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ARTICLE 1 - PURPOSE AND RECOGNITION  
 

1.0    It is the purpose of this Agreement to recognize a 
common interest between the Company and the Union. 
The parties agree to promote the utmost cooperation 
and friendly spirit between the Company and their 
employees. 

                       

1.1    The parties recognize that the business in which they are 
engaged in is increasingly competitive and the parties 
recognize the   need to maintain an efficient operation. 
The Company and the Union agree to work together to 
maintain an efficient operation.   The Company and the 
union agree to work together to attain these objectives. 

    

1.2    To set forth conditions covering rates of pay, hours of 
work and conditions of employment to be observed 
between the parties. 

    

1.3   To provide a procedure for prompt and equitable 
adjustment of grievances.   To this end both parties sign 
this agreement in good faith. 

                                                             

1.4    The parties to this Agreement agree that they have a 
responsibility to enforce compliance with the terms and 
conditions of this Agreement.   To this end: 

                                           

(a) The Company agrees to instruct its supervisory 
and management staff to adhere to and enforce this 
Agreement.  
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(b)  The Union agrees to instruct its officers, stewards 
and members to carry out the terms and 
requirements of the Agreement and to fulfill their 
responsibilities as employees of the Company.  

 

          To this end, the two parties sign this Agreement in good 
faith.  

 

1.5   The Company recognizes the Union as the exclusive 
bargaining agent for all employees as defined by the 
Canada Industrial Relations Board subject to any 
amendments mutually agreed to by the parties or 
ordered by the Canada Industrial Relations Board.  

 
ARTICLE 2 – PROBATION 

 

*2.0   All employees covered by this agreement shall be 
probationary for a period of ninety (90) days worked 
from the date of their employment with the Company. 
The Company may extend the probationary period up to 
a total of one hundred and eighty (180) days worked 
from the date of hiring, and in such event will discuss 
the matter with the representative of the local union 
prior to the end of the first ninety (90) days worked. 
The employee and the union shall be advised of such 
extension and the reasons thereof. During the 
probationary period or extension thereof, the company 
may discipline and discharge the employee at any time 
with reasonable cause.  
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ARTICLE 3 - DEFINITIONS 
  

3.0  All employees covered by this Agreement shall be 
considered full-time employees of the Company except 
as hereinafter provided; 

 

3.1   A temporary employee for the purposes of this 
agreement is one hired for a specific term or task on a 
full-time basis. Example: maternity leave replacement 
or sick leave replacement. 

 

3.2    Independent contractors who do the same work as 
Casual (Freelance) employees are not employees. They 
are hired on a daily or sporadic basis and Article 3.5 
Casual (Freelance) employees applies, however Article 
20 and 24.3 are further excluded. 

   

3.3  A Casual (Freelance) employee is one hired on a 
sporadic, daily basis or less than full-time hours. 

 
3.4   The employer is not restricted in their use of Casual 

(Freelance) employees, temporary employees or 
independent contractors (as defined above), except 
where it precludes the creation of full-time positions.   
In such case, the parties will meet to discuss the 
creation of such where practicable. 

 
*3.5    Casual (Freelance) employees shall be subject to the 

terms of this Collective Agreement except for Articles 
2.0, 12.2, 13, 13.2, 13.3, 13.4, 13.6, 13.7, 13.12, 14.2, 
15.1, 16.2, 16.4, 16.5, 16.6, 16.8, 20.2, 22, 22.1, 22.2, 
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23, 23.1, 23.2, 24, Schedule B and Letters of 
Understanding and as specifically provided for herein: 

 
a) Casual (Freelance) employees will be paid a rate no 

less than the rate on the wage grid in their category. 
 

b) 16.7 applies only when the employee attends a 
portion of the original scheduled shift. 

 
c) 17.8 applies after forty (40) hours worked in a work 

week. 
 

d) Article 25 does not apply to casual (freelance) 
employees except to identify statutory holidays. 

 
3.6    Temporary employees shall be subject to the terms of 

this Collective Agreement except for Articles 2.0, 12.2, 
13,13.3, 13.4, 13.7, 13.12, 14.2, 20.2, 22, 22.1, 22.2, 23, 
Schedule B and as specifically provided for herein: 

 
a) Temporary employees will be paid a rate no less 

than the rate on the wage grid in their category. 
 
b) Temporary employees who are subsequently hired 

without a break in service will receive credit for 
their total accumulated hours upon successful 
completion of the probationary period and the total 
accumulated hours worked will be credited to their 
seniority.  
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*(c) Job postings, as per Article 13.6 shall not be 
required for temporary employees whose term of 
employment is three (3) months or less. 

 
*(d) Article 16.5 shall not apply to temporary employees 

who are hired specifically for regularly scheduled 
work on weekends. 

 

ARTICLE 4 - MANAGEMENT RIGHTS 
   

4.0    The Union acknowledges that it is the exclusive 
function of the Company to manage the operations and 
direct the work forces and, without limiting the 
generality of the foregoing, the Union acknowledges 
that it is the exclusive function of the Company to:  

   
(a) Maintain order, discipline and efficiency, and in 

connection therewith, to make, change and enforce 
from time to time, rules and regulations, practices 
and policies to be observed by its employees.   
Before implementing major new rules and 
regulations directly and substantially affecting the 
general working conditions, the Company will 
advise the Union of such proposed rules and 
regulations. 

  
(b)  Select, hire, classify, transfer, promote, demote, 

assign to shifts, assign to overtime, select for 
positions excluded from the bargaining unit, lay-
off, recall, retire, schedule vacations, reorganize 
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and also to suspend, discipline or discharge 
employees, provided that a claim by an employee 
who has acquired seniority that has been discharged 
or disciplined, without just cause, may be subject of 
a grievance and dealt with as hereinafter provided;         

 

(c) In cases where the company questions the bona fide 
nature of the employee's illness or in the case of 
absence for three (3) consecutive days or more, the 
company reserves the right to request a doctor's 
certificate and/or to obtain a doctor's opinion and/or 
to require the employee to attend a medical 
specialist of its choice.   Any cost incurred by the 
employee in fulfilling their obligation(s) under this 
Article shall be the responsibility of the Company. 

 
(d)  Determine the location of operations, their transfer, 

expansion or curtailment, the subcontracting of 
work as confirmed by the terms of this agreement 
and providing that it does not result in the layoff of 
a bargaining unit employee; the schedules of 
operations, the number of shifts, job content, 
quality and quantity standards, the establishment of 
work or job assignments; create, combine job 
classifications in a reasonable manner revolving 
from the company's needs, from time to time; the 
judgment and final classification of personnel 
qualifications; the nature of tools, equipment and 
machinery, used, and to use new or improved 
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methods, machinery and equipment, change or 
discontinue existing tools, equipment, machinery, 
methods or processes; determine salary for non full 
time employees, decide on the number of 
employees needed by the Company at any time, the 
number of hours to be worked (as per Article 16); 
and the determination of financial policies, 
including general accounting procedures and 
customer relations. 

 

4.1  The jurisdiction over all facilities, building and 
equipment are solely and exclusively the responsibility 
of the Company.  

 

4.2     Except as limited by a provision of this Agreement, the 
Company shall continue to have the right to take any 
action it deems appropriate in the management of 
operations and the work force.   All inherent and 
common law management functions and prerogatives 
which the Company has not expressly modified or 
restricted by a specific provision of this Agreement are 
retained and vested exclusively in the Company.  

 

4.3    No non-exercise of a right by the Company shall be 
construed as a waiver of that right.  

   

4.4     It is understood and agreed that these rights shall not be 
exercised in a manner that violates the specific terms of 
this agreement and it is understood that a claim by an 
employer or employees that the employer has so 
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exercised those rights shall be a proper subject for a 
grievance.  

 
ARTICLE 5 - UNION SECURITY 

 

5.0   During the term of this Agreement, the Company agrees 
to deduct an amount equal to the uniform dues and/or 
assessments, but not fines, as levied by the Union for 
each pay period as a condition of employment of every 
employee in the bargaining unit, beginning with the 
date of hiring in the bargaining unit. The present rate of 
deductions is equal to one and two-thirds percent 
(1.666%) of regular salary and the same percentage 
shall be deducted on all additional earnings. The 
Company will be notified by registered mail and or 
confirmed e-mail of any changes in the present rate of 
deductions. The Union shall not require the Company to 
vary the deductions more than twice a year. 

    
5.1     The Company agrees to remit the monies so deducted to 

the Union monthly by cheque.   The Company shall 
remit such dues by the fifteenth (15th) of the month 
following the month for which the dues are deducted 
together with the following information:  

(a)           Employee name  
(b)           Employee salary  
(c)           Amount of dues deducted  
(d)           Classification  
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5.2   The Company agrees to record total union dues 
deductions paid by each employee on his/her T-4 
Income Tax Receipt.    

 

5.3     The Union agrees to indemnify and save the Company 
harmless against all claims or other forms of liability 
including legal fees that may arise out of or by reasons 
of, deductions made or payments made in accordance 
with this Article.    

 

ARTICLE 6 - USE OF BULLETIN BOARDS 
   

6.0     The Company agrees to the posting by the Union on 
scheduling boards, of announcements regarding 
elections, meetings, negotiation developments and the 
internal affairs of the Union, provided such notices are 
authorized by Management.  Such authorization will 
not be unreasonably withheld.  

  

ARTICLE 7 - UNION ACTIVITY 
   

7.0    Upon reasonable advance notice by the Union, the 
Company will release, without pay, up to three (3) 
employees named by the Union to attend negotiation 
meetings. In addition, these employees will be released 
without pay for one day during the term of this 
Agreement to attend a pre-negotiation meeting.  

*(a) During such leave the Company will make every 
effort to ensure that the employees schedule on 
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either side of the leave has an appropriate 
turnaround period as per Article 17.5. 

 

*7.1   Leave without pay will be granted to any employee duly 
authorized to represent employees in order to attend 
executive council meetings, labour conventions, 
congress, etc.   A request for such leave shall be 
submitted in writing at least twenty (20) days in 
advance, and such leave shall not exceed a maximum 
aggregate total of sixty (60) working days in any 
calendar year.  Additional requests above this 
maximum must be submitted to the Director, Human 
Resources for approval, or his/her designate. Such 
requests will not be unreasonably denied. The leave 
provided above will be limited at any one time to two 
(2) from different job functions.    

 
*7.2  One employee from the bargaining unit may take a 

leave without pay from the Company in order to accept 
a full-time position with the National Union or an 
official labour body for a period not exceeding six (6) 
years, or a full-time appointive position with the Local 
Union for a period not exceeding three (3) years. Any 
additional yearly periods may be granted by the 
Company on receipt of a written request from the 
employee and the President of the Union.  Such 
additional leave shall not be unreasonably withheld.  
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*7.3  Leave taken under Article 7.2 shall not constitute a 
break in continuity of service in the computation of 
seniority, severance pay, or other benefits under this 
agreement. 

 
*7.4 When an employee is released without pay under the 

provisions of article 7.0, 7.1 and 7.2 above, the 
Company will pay the employees for regular wages 
lost. The Company will provide a detailed report to the 
Union for all hours paid to employees under this 
Article quarterly and the Union shall remit all monies 
owed to the Company by way of cheque within fifteen 
(15) calendar days of receiving the invoice. 

 
7.5    The Company acknowledges the right of the Union to 

appoint or otherwise select Union Stewards for the 
purpose of representing employees in the handling of 
complaints and grievances.  

                                                  

7.6    Since the Steward's first obligation is the performance 
of his duties to his employer, it is agreed that union 
business is to be conducted outside of the employee's 
working hours unless it cannot reasonably be done 
outside of the working hours.   If it must be done within 
working hours, the employee will be paid his regular 
rate but any time spent in such meetings shall not be 
considered for the purpose of determining overtime pay 
or any other premium rates.   Grievance meetings will 
be held with due regard to the operations of the 
employer and the parties involved.                                        
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*7.7    The Company agrees to recognize one (1) Union Unit 
Vice-President and four (4) Union stewards. 

  

7.8    The Company shall be notified, in writing, by the 
Union of the name of the Union Representatives and 
the Company need not recognize them until this occurs.  

     

7.9   The Company shall provide to the Unit Vice-President 
one (1) copy of each of the following:  

   

(a)   Within thirty (30) business days notice of hiring 
or dismissal for Regular positions within the 
bargaining unit, 

  

(b)   Notice of extensions of probationary period or 
suspension of an employee within the 
bargaining unit, and  

 

(c)     Prior to negotiations, upon request by the 
Union, a list of bargaining unit employees 
including current base wage and seniority date 
information.  

 
ARTICLE 8 – ACCESS TO PREMISES 

   
8.0     The Union shall have access to the Company's premises 

for matters necessary to the carrying out of this 
Agreement.   To that end, accredited Union Officers, 
when they wish to visit the Company premises shall 
telephone the Vice-President, Production or his/her 
designate and arrange a convenient time, in advance, 
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which does not interfere with the operations of the 
Company.  

 

ARTICLE 9 – NON-DISCRIMINATION 
   

9.0    The parties will not interfere with, restrain or coerce 
employees covered by this Agreement because of 
membership or non-membership in or lawful activity on 
behalf of or opposed to the interest of the Union.  

   

9.1    Employees shall not be entitled to process a grievance 
under this Article and a complaint under the Canadian 
Human Rights Act at the same time. 

                 

9.2   The Company and the Union agree to abide by the 
Canadian Human Rights Act.  

     
 

ARTICLE 10 – NO STRIKES OR LOCKOUTS 
 

10.1   The Union will not cause, nor will any member of the 
Union take part in the cessation of work or a refusal to 
work or to continue to work by employees, in 
combination, in concert or in accordance with a 
common understanding, and a slowdown of work or 
other concerted activity on the part of employees in 
relation to their work that is designed to limit or restrict 
output of any of the Company's operations during the 
term of this Agreement.   An employee who is found to 
have contravened this Article shall be subject to 
discipline up to and including immediate dismissal.   If 
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any such activity should be taken, the Union will 
instruct its members to carryout the provisions of the 
Agreement, return to work, and perform their duties in 
the usual and proper manner.   There shall be no 
lockout of employees by the Company during the term 
of this Agreement. Similarly, the Company shall not 
cause or direct any lockout of employees during the life 
of this agreement. 

  

*10.2 Employees will not allow the performance of their job 
to be interrupted as a result of any dispute between the 
Union and any other employer, or between the company 
and any other union.   The Company reserves the right 
to discharge any employee who leaves or who fails to 
report to work in order to engage in picketing related to 
such a dispute, or as a result of such dispute,  in 
accordance to Article 4.0 (b) of the Collective 
Agreement. 

  
10.3   The Union agrees that it will not involve or interfere 

with any other installation of the Company, its 
affiliates, parent or subsidiaries, as a result of any 
labour dispute it may have at the premises covered by 
this Agreement while this agreement is in force. 

  
10.4   The Company and the Union agree that union officials 

and management have a higher level of responsibility to 
have a leadership role to prevent any violation of this 
Agreement. 
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10.5   The Company agrees that it will not assign employees 
to work at a Rogers’ facility that is on strike to perform 
that unit's work.  

  
ARTICLE 11 - GRIEVANCE PROCEDURE 

  
11.0   It is mutually agreed that it is the spirit and intent of this 

Agreement to adjust as quickly as possible, grievances 
arising from the application, administration, 
interpretation or alleged violation of this Agreement.                                   

   

11.1  The Union and the Company agree that when a 
grievance of an individual nature arises it is in the best 
interest of both parties for the individual to first discuss 
the matter with the immediate supervisor or Department 
Manager with the object of resolving the grievance.  An 
employee may have a Union Representative assist in 
this discussion.    

 
11.2 The parties recognize that the “Canada Labour Code” 

provides that any employee may present a personal 
grievance to the employer at any time.  Any such 
grievance may be subject to consideration and 
adjustment as provided in the following Articles on the 
grievance procedure. 

   

*11.3 In the event of a dispute between any member or 
members of the bargaining unit and the Company, in 
reference to the application, administration, 
interpretation or alleged violation of this Agreement, 
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the following shall be the procedure for the adjustment 
and settlement thereof:  

 

*STEP 1:  The grievance shall be reduced to writing and 
a copy thereof delivered to the Department 
Manager or designee within fifteen (15) 
working days of the arising of such grievance.  

 
A grievance shall be in writing, on a standard grievance 
form provided by Unifor and shall include: 
 

a) The grievor’s name and occupation 
b) The date of event giving rise to the grievance 
c) The nature of the grievance 
d) The remedy sought from the Employer 
e) Identification of the Articles or external statutes 

allegedly violated 
 
A grievance shall not be deemed to be invalid by 
reason only of the fact that the grievance form was not 
properly completed with respect to the information 
stipulated in this Article. The Company reserves the 
right to request the above information prior to 
conducting a grievance meeting. 

 
The parties shall meet to discuss the grievance and the 
Department Manager or designee, will respond to such 
grievance in writing within fifteen (15) working days. 
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*STEP 2: If the grievance is not recorded as settled in 
Step 1, the dispute shall be referred to the 
appropriate company director or designee and 
the National Union Representative or 
designee for further discussion and 
consideration within fifteen (15) working 
days.   

            

STEP 3: In the event that the representatives of the 
Company and the Union cannot reach an 
agreement, within ten (10) working days of 
the referral in Step 2, the dispute may, by 
written notice of either party to the other party 
be submitted to final and binding arbitration 
within ten (10) working days of that. The 
parties shall, within ten (10) working days of 
the sending of the notice requesting 
arbitration, select a mutually acceptable 
arbitrator.  If the parties are unable to agree on 
the selection of an arbitrator within these ten 
(10) working days, the Federal Minister of 
Labour shall be requested to appoint the 
arbitrator. The cost and or expenses of such 
arbitration shall be borne equally by the 
Company and the Union except that no party 
shall be obligated to pay the cost of a 
stenographic transcript or interpreter without 
express consent.                                                       

 



________SPORTSNET_______________________Unifor79m_________ 
 

 

 
 

18

11.4  The arbitrator shall not have the power to change, 
modify, extend or amend the provisions of this 
Agreement.   Notwithstanding the forgoing, the 
arbitrator shall have the power to direct, if the arbitrator 
deems proper, that any employee who has been 
wrongfully suspended, discharged, or otherwise 
disciplined shall be re-instated with pay and with any 
other benefit under this Agreement which may have 
been lost. The arbitrator may direct that some other 
penalty or disciplinary action be substituted.  

   

*11.5 If either of the parties to this Agreement considers that 
this Agreement is being misinterpreted or violated in 
any respect by the other party, the matter shall be 
reduced to writing as per Step 1 of the grievance 
procedure outlined in 11.3 and shall be discussed 
between representatives of the Company and the Union, 
and if not satisfactorily settled, either party may refer 
the matter to arbitration as provided in Step 3 of Article 
11.3.   The provisions of Article 11.5 shall not be used 
to institute a grievance where any employee could 
institute a grievance on their own behalf under the 
individual grievance procedures of Article 11.3. Article 
11.5 shall not be used to obtain individual redress or 
compensation on behalf of an employee. 

   

11.6  No matter may be submitted to arbitration, which has 
not been properly carried through all previous steps in 
the manner, time and order specified herein. The 
Arbitrator shall have no jurisdiction to extend limits.                                
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11.7  Any complaint or grievance that is not commenced or 
processed through to the next stage of the grievance or 
arbitration procedures within the time specified in the 
Agreement shall be deemed to have been dropped.   
However, the Company and the Union, only in writing 
or email may extend the limits specified in the 
grievance procedure, provided that such extension for 
any one grievance shall not be a waiver of the time 
limits for any subsequent grievances.   If the responding 
party fails to respond to a grievance of the other party 
within the time allotted herein, the grieving party shall 
have the right to advance the grievance to the next step.                                      

 

*11.8  It is agreed that a settlement of any grievance prior to 
the decision of the Arbitrator under the grievance 
procedure shall not be construed as a precedent and 
shall not be binding on either party in respect to any 
other grievances. However, it is agreed that if the 
parties wish to settle the grievance as a binding 
precedent to other matters, the settlement and its 
conditions must be signed off by the National Union 
Representative or designee and the Director of Human 
Resources or designee. 

   

11.9 Any time limits mentioned under the grievance 
procedure shall exclude sick days of the grievor.  

   

11.10  If a grievance meeting is held during the employee's 
regularly scheduled shift, the employee will suffer no 
loss of base pay or benefits.  
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ARTICLE 12 – REPORTS ON PERFORMANCE 
   

12.0   Employees in the bargaining unit will not be required to 
formally submit written evaluations on other employees 
in the bargaining unit. Bargaining unit members in a 
supervisor classification will be exempt from Article 
12.0.  

 
*12.1  Employees shall have the right to take a local union 

officer to any investigatory or disciplinary meeting 
involving their Supervisor or Management personnel. If 
a dispute arises over whether or not an employee was 
given the opportunity to have Union Representation in a 
meeting there shall be another meeting scheduled with 
the employee, a Local Union Officer and management. 
No disciplinary action will be effective until after the 
subsequent meeting. The subsequent meeting will be 
held at the earliest convenience of all parties involved. 

 
12.2 Access to files- Employees shall have access to their 

personnel files during normal office hours once every 
six (6) months, or earlier in the event of a grievance, 
with reasonable notice. 

 
*12.3 In exceptional circumstances it is agreed that the 

Company may hold an employee out of service without 
pay for up to five (5) days pending the outcome of an 
investigation; 
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1. When the investigation pertains to an alleged 
violation of the Criminal Code of Canada; 
 

2. Based on the prior record of the employee, provided 
that the Company has followed a regime of 
progressive discipline that has not been successfully 
overturned through the grievance procedure or 
referred to arbitration as per Step 3 of the grievance 
procedure outlined in Article 11.3; or 

 

3. Where the presence of the employee in the 
workplace threatens the safety of other employees 
due to an allegation of harassment or violence. 

 
In such cases an employee held out of service for longer 
than five (5) days will be paid at their regular salary until the 
investigation is concluded and a decision is rendered. Where 
there is found to be no cause of dissatisfaction, and/or where 
the decision is found to be unjustified, the affected employee 
will be compensated for the loss of all regular wages. 
 

*12.4 The Company shall not rely upon discipline or 
corrective action issued earlier than twenty-four (24) 
months prior when assessing appropriate discipline 
provided that the employee has been discipline free 
for a period of twenty-four (24) months. 
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ARTICLE 13 - SENIORITY RIGHTS 
   

13.0  Bargaining unit seniority shall be deemed to have 
commenced on the date of hiring into the bargaining 
unit and shall be equal to the length of continuous 
service in the bargaining unit.   It shall relate to the 
order of layoffs, recall from layoff, promotions and 
choice of vacation periods.   The Unit Vice-President 
will be provided a seniority list upon request in writing 
to the HR department. 

   
*13.1  Seniority credit shall continue to accrue while an 

employee is on leave granted by the Company to a 
maximum of one (1) year, provided that the employee 
chooses to pay Union dues while on leave. Such dues 
shall be remitted directly to the Union. 

   

13.2   The Company recognizes that employees are hired to 
perform in a regular job classification and will make 
every reasonable effort to assign employees to that 
classification.  

   

The Company has the right to assign employees to 
other job classifications in extra-ordinary situations and 
will not do so in an unreasonable or arbitrary manner.   
In such situations, the employee will not be 
reprimanded for errors committed in the course of 
performing such work if the error was directly a result 
of the employee not having been adequately trained to 
perform the alternate position. 
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Where agreed to by the parties, cross assignments of 
job functions will be allowed in individual 
circumstances.   This will include cross assignments 
within a single shift as outlined above.  

 
13.3  Trial Period re: Promotions – Employees who are 

transferred laterally or promoted to another 
classification where the job content is different from 
their prior classification shall be on a trial period for 
three (3) months.   The Company may, at any time 
during this trial period, return the employees to their 
former classification with no loss of seniority.   At the 
conclusion of a successful trial period the employee 
will be advised in writing that the promotion or transfer 
has been confirmed.  

   

13.4    In making a selection to fill a job vacancy, whether it is 
a lateral transfer or promotion, the Company shall 
consider the following:  

   
(a) The seniority of employees applying for the 

position;  
   

(b)  The qualifications of the employee to immediately 
do the job without training.   When the 
qualifications are equal between the employees, 
seniority shall govern.   If there are no qualified 
internal applicants, the Company may hire from 
outside the bargaining unit.   The Company has the 
right to decide upon and to define the 
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qualifications for each position at any time.   This 
includes the right to establish and administer 
reasonable tests to assist the Company in 
determining the employee's qualifications. 

  

*13.5 An employee shall lose all seniority and their 
employment shall be deemed terminated if he/she: 

  
(a)  Voluntarily leaves the employ of the Company; 
  

(b) Is discharged and is not reinstated through the 
grievance procedure;                                                                   

 

(c) Fails to return to work upon completion of an 
authorized leave of absence (unless prior 
arrangement acceptable to both the employee and 
the Company has been made for an extension of 
such leave) or utilizes a leave of absence for 
purposes other than those for which the leave of 
absence was granted;  

 

(d)  Is laid off for a period to the lesser of his period of 
seniority or twelve (12) months;  

   

(e)  After notice of recall from lay off is sent by email 
and registered mail to his last address on file with 
the Company, fails to advise the Company of their 
intention to return within five (5) calendar days 
following mailing of such notice or fails to return to 
work on the date and time specified in the notice;  
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(f) Is absent from work without having done what 
he/she could to notify the Company at the earliest 
possible time;  

 

(g)  Is absent from work due to sickness or disability for 
three (3) or more consecutive working days and 
fails; upon their return to work, to produce a 
certificate from a duly qualified medical 
practitioner verifying such reason for the absence 
from work, when so requested by the Company;  

   

(h) Fails to return to work following an illness or 
accident after he/she is able to return to work;  

   

(i)  Threatens, intimidates or discriminates against 
another employee.  
               

(j)  Commits an act of vandalism, malicious damage to 
company property, commits an assault of a co-
worker or supervisor or commits an act of theft.  

 

13.6   Job vacancies shall be posted for seven (7) days;  
     

13.7  If the Company decides to decrease the workforce then 
employees within the job classification will be laid off 
in reverse order of seniority. An employee selected for 
layoff from one functional group who has the 
qualifications in another functional group may apply 
seniority as defined in Article 13.0 of this Agreement 
and transfer laterally or downward to another group. It 
is understood and agreed that an employee after 
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exercising their right to bump shall require a certain 
period of familiarization (up to a maximum of 4 weeks) 
in the new classification. The Company will provide the 
union and the employee with 30 days’ notice of layoff, 
or payment in lieu of notice. Once the notice of layoff 
has been given, the Company, upon receiving sufficient 
notice from the employee, will agree to the granting of 
reasonable time off, without loss of pay or vacation 
credits, in order for the employee to attend job 
interviews. 

 

13.8 If the Company decides to increase the workforce in a 
classification, it shall first consider employees who are 
on layoff and recall the most senior employee in the 
classification provided the employee, in the Company's 
opinion, satisfies the qualifications to satisfactorily 
perform the job available without training. 

                                    
13.9 In recalling employees, the Company's responsibility 

will be fulfilled if the Company gives notice in writing 
by registered mail to the last address left by the 
employee with the Company. Employees must notify 
the Company of their intention within seven (7) days of 
receipt at the address of the notice from the Company 
and must report for duty within seven (7) calendar days 
of acceptance of the offer or recall, unless mutually 
agreeable arrangements are made in writing between 
the employee and the Company. Otherwise, they will be 
deemed to have abandoned their employment.                                            
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13.10 When vacancies occur, the Company agrees to recall in 
the order of Bargaining Unit seniority former 
employees who have been laid off for a period not 
exceeding one (1) year, providing the employee 
possesses the qualifications to fill the vacancy, and 
shall provide the employee with a period of 
familiarization (up to a maximum of 7 working days). 
In the event that the Company and the Union do not 
agree on the qualifications of the employee in question, 
the matter will be subject to the grievance procedure.    

 

An employee who bumped into a lower rated 
classification in accordance with Article 13.7 shall 
retain first recall rights to the employee's previous 
classification when a vacancy occurs therein.  

 

13.11 This article shall not be interpreted as prohibiting 
supervisors within the bargaining unit from performing 
duties under their supervision while engaged in 
supervising.   

 

13.12 In the event that the Company requires an employee to 
transfer to another city and that employee is required to 
transfer their residence as result, the Company will 
reimburse them for their reasonable transportation costs 
up to a maximum of $10,000 to move their immediate 
family who reside with them and household goods.  

   
*13.13 If an employee with more than one (1) year service 

accepts a temporary position within the Company but 
outside of the Bargaining Unit and returns to the 
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Bargaining Unit within one (1) year, he/she will return 
with all accrued service and seniority as if they had not 
left the bargaining unit, provided that the employee 
chooses to pay Union dues while on leave. Such dues 
shall be remitted directly to the Union. 

  
 

ARTICLE 14 – JURISDICTION 
   
   

*14.1  The Company agrees not to assign bargaining unit 
duties to other than employees in the bargaining unit or 
contract out if such a work assignment avoids the hiring 
of a full-time employee in the bargaining unit, results in 
a layoff, or prevents a recall from layoff of a full-time 
employee. Where work assigned to non-bargaining unit 
members could create an additional position within the 
bargaining unit, the parties will meet to discuss the 
creation of such where practicable. It is agreed that the 
Company's obligations under this Article shall only 
apply with respect to work on television programmes or 
productions produced exclusively by and for the 
Company at the Company's premises.  

   
14.2    Should the introduction, replacement, supplementation 

or modification of any machinery, equipment or device 
result in the layoff of employees as distinguished from 
layoffs caused by any reason, the Company agrees to 
the following conditions:  
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(a) The Company will give the Union and the 
employees affected as much advance notice as is 
practicable, but not less than 90 days notification 
of such layoffs or, to the extent the notice provided 
is less then 90 days, pay in lieu of the deficiency in 
the notice provided below 90 days, plus all 
benefits for the period of notice provided. Also the 
employee shall receive severance pay as outlined 
in Schedule (B).    

   

(b)  The Company shall, in writing, state the nature of 
the change contemplated and the number of jobs 
likely to be affected. Upon the Union's request, the 
parties shall arrange a meeting, or meetings, for the 
purpose of conducting discussions with the intent 
to achieve an understanding so that any hardship to 
the employees affected shall be minimized; this 
shall be done by providing, wherever practicable, 
alternative employment within the bargaining unit 
for employees whose jobs have been eliminated, 
training opportunities for such positions within 
such notice period, or by joint efforts on the part of 
the Company and the Union to obtain employment 
outside the Company, and/or by other means that 
the parties may, by mutual agreement, decide 
upon. The Company will provide such employees 
reasonable time off, during their normal workweek 
without loss of salary, to be interviewed for 
positions outside the Company.  
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14.3   The Company will not layoff in bad faith in order to 
eliminate a bargaining unit job. 

 
ARTICLE 15 - OUTSIDE ACTIVITY 

  
15.0   The primary and predominant professional obligation of 

the employees shall be to the Company. 
  

15.1  Employees shall only be free to engage in activities 
outside the hours of work provided that;  

 

(a) Such activities of the employee or the company for 
whom they are engaging in activities are not in 
direct competition with the activities of the 
Company (the broadcasting of sports on Cable, 
Over Air, DTH, Internet; Digital Cable or any 
future technology which enables the broadcasting 
of sports), 

  

(b)  Employees do not exploit their connection with the 
Company;                                                                                     

 

(c) Such activity does not adversely affect the 
employee's work with the Company;  

 

*(d) Employees received written consent from the 
Company; such consent will not be unreasonably 
withheld.  
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(e) They do not ask for time off or a change in 
schedule as a result of this work. 

 
  

ARTICLE 16 - HOURS AND SCHEDULING OF 
WORK 

 
  

16.0 The standard workweek for all Regular Full-time 
employees shall be forty (40) hours. The hours of work 
shall be exclusive of meal breaks, except as provided in 
Article 16.1. The workweek will commence 00:01 
Monday.  

 

16.1   To the extent that the hours of work for Master Control 
personnel and ENG Camera Operators shall be 
inclusive of meal breaks and rest periods, these 
employees will be required to take their rest periods and 
meal breaks in the vicinity of their work area. 

                                                    
16.2    There shall be two (2) consecutive days off. These days 

off may be scheduled in separate workweeks.                  
 

*16.3  It is the responsibility of employees to ascertain their 
work schedule as posted by the employer. When the 
next scheduled shift is changed the Company will make 
a reasonable attempt to notify the employee. Due to the 
nature of live television programming employees are 
encouraged to check the web based schedule however 
employees are not required or responsible for knowing 
about changes while off duty. 
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*16.4  Scheduled days off will not be changed without the 
consent of the employee after 1pm on the Monday prior 
to the week.                                                                               

 

16.5  Employees will receive 3 weekends off per calendar 
quarter.                                                                        

 

*16.6 The Company agrees to consider suggestions from 
employees to maximize the number of weekends off 
provided and to minimize the number of consecutive 
days worked for employees. Notwithstanding this, 
employees may be scheduled to a maximum eight days 
in a row.                                                                              

 

*16.7  Shift start and finish times can be changed no later than 
1:00pm the day previous. Otherwise, employees will be 
paid the original shift plus any hours outside the 
original shift. 

 
(a) Following 1pm on the Monday prior to the week in 

which an employee has scheduled the 
commencement of vacation, shift start and finish 
times shall not be changed for the day prior to or 
for the day after an employee’s scheduled vacation 
without the expressed consent of the employee.  

(b) Employees who express their consent to alter their 
shift start and finish times in accordance with the 
above will be entitled to an additional 0.5 basic 
hourly rate for those hours worked into the vacation 
day. 
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(c) Article 16.7(a) shall not apply in circumstances 

where vacation is requested and/or approved 
following 1pm on the Monday prior to the week. 

 
16.8   If a shift starts on a regularly scheduled workday and 

extends into a scheduled day off, the employee shall be 
paid an additional 0.5 basic hourly rate for those hours 
worked into the day off. In this case the turnaround 
shall be reduced by the hours of work performed on the 
scheduled calendar day off. 

  

16.9   Tour of Duty: A tour of duty shall mean the authorized 
and/or approved time worked by an employee during a 
day and not including any time worked as a result of a 
call-back as per Article 17.2, with a minimum credit of 
an 8 hour work day for full-time and temporary 
employees, calculated to the end of the last quarter (1/4) 
hour in which work was performed; provided if the tour 
extends past midnight it shall be considered as falling 
wholly within the day in which it starts.  

 
16.10 Hours and Scheduling of Work/Reduction in Pay 

When Late - An employee who reports late for an 
assignment may be subject to a reduction in pay when 
such lateness is not due to a circumstance beyond the 
control of the employee (e.g., Act of God). For 
purposes of determining the amount of reduction, the 
employee's total tour of duty may be reduced by the 
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period of lateness calculated to the end of the quarter 
(¼) hour in which the employee reported for duty. 

  
*16.11 Hours and Scheduling of work (Calling in sick) - 

Employees shall give as much notice as possible when 
calling in sick to those persons responsible for their 
scheduling, as soon as they are aware and at least one 
(1) hour prior to the start of their scheduled shift.  It is 
understood that the employee shall call by phone, not 
through email or text (unless requested by their 
manager) when calling in sick. 

 
 

ARTICLE 17 - PREMIUM AND OVERTIME 
PAYMENTS 

 
17.0   All time worked in excess of the standard workday 

shall be paid at the rate of one and one-half (1.5) times 
the basic hourly rate of the employee. Hours worked in 
excess of 12 hours per day will be paid at the rate of 
two (2) times the basic hourly wage rate. 

  

17.1  Employees must be able to establish that they have 
received authorization from Management or a designate 
for all overtime in advance of the employee working 
such overtime.  
 

17.2  Where an employee is called back to work after 
completing a shift and prior to the start of their next 
regularly scheduled shift, the employee shall be paid at 
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a rate of one and one-half (1.5) times their basic hourly 
rate for the greater of four hours or the actual number of 
hours worked on the call-back shift. An employee may 
initially refuse to work on a call-back shift. However, in 
the event all available employees who normally 
perform the duties required refuse the request for call-
back, the Company can assign the work to any of the 
employees in the group who normally perform these 
duties.  

 

17.3  There shall be no pyramiding of any premiums in this 
Agreement.  

 

17.4   Employees shall be paid a night differential of twenty-
five (25%) of their basic hourly rate, computed 
separately from the work week for work performed 
between the hours of 0001 hours and 0700 hours. Night 
differential shall not be deemed overtime or part of the 
basic pay.  

 

17.5  Encroachment on Turnaround Period-In the event 
that a turnaround period is less than (12) hours between 
the end of the one tour of duty and the commencement 
of the next tour of duty, the turnaround encroachment 
for all time worked shall be paid for at an additional 
one-half the employee’s basic hourly rate computed 
separately from the work week except as provided in 
Article 17.7 exceptions. 
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17.6 Continuous shift- If a turnaround period is less than 
four (4) hours, the shift shall be considered continuous. 
Should this occur, the Company agrees that:  

               
a)  A hotel room will be provided to a maximum of 

one hundred and fifteen dollars ($115) per night 
upon submission of receipts; or  

 

b)  Return cab fare to the employee's home and back to 
Sportsnet where the return trip does not exceed one 
hundred and fifteen dollars ($115.)  

   

17.7 Exceptions - No payment shall be made for the 
following encroachments:               

               

a)  In cases where employees are released prior to their 
scheduled start, or finish time of their tour of duty, 
encroachment on the turnaround period will be 
computed from the time of their release and/or the 
time of their resumption of work;  

               

b)  When employees are on a regular shift pattern, 
which occurs in conjunction with their days off;  

               

c)  When employees have sixty (60) hours or more off 
(48 hours plus 12 hours turnaround) between 
tours of duty; (Example 3 days off on a 4 day work 
week.)  
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d)  On a shift where employees are released from duty 
to attend negotiation or grievance or arbitration 
meetings with the Company;  

               
e)  On a call back as per Article 17.2  
 
f)  Turnaround shall be reduced by the hours of work 

performed on the scheduled calendar day off, as 
per article 16.8 

 
17.8  Not withstanding Article 16.9, a scheduled overtime 

shift of 4, 8 or 10 hours may be assigned.  The 
scheduled overtime shift shall be compensated at the 
rate of one and one half (1.5) times the hourly rate.  
Any hours worked in excess of the scheduled overtime 
shift shall be paid at two (2) times the hourly rate.  
Turnaround will not apply where an employee is 
assigned to a four (4) hour shift. 

 

The company will have been deemed to have given 
notice to the employee of the scheduled overtime shift; 
when the employee has served a tour of duty between 
the time the scheduled overtime shift was originally 
scheduled and 48 hours in advance of the scheduled 
overtime shift; or, if off duty within this timeframe, the 
company has contacted the individual directly. 
The employee may decline a scheduled overtime shift 
prior to 48 hours of the scheduled overtime shift start.  
The employee may decline the scheduled overtime shift 
within 48 hours of the scheduled start of the scheduled 
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overtime shift if the employee is not given 48 hours 
notice of the scheduled overtime shift. 

 

The employee may decline a scheduled overtime shift 
as noted above; however, if all qualified employees in 
that classification who could be reached refuse to work 
the scheduled overtime shift, the company may assign 
the scheduled overtime shift to any fully qualified 
employee in the inverse order of seniority. 

  

(a) Not withstanding Article 17.8, an employee cannot 
refuse to work any overtime that commences 
immediately following the completion of a 
regularly scheduled shift whether scheduled in 
advance or assigned during a regular shift. 

 
17.9    Engineering employees assigned to stand-by will be 

compensated at the rate of fifty dollars ($50.00) per 
calendar day, on a scheduled day off.  Stand-by pay 
will be computed separately from the work week.  The 
above allowances may not be accumulated.  Employees 
required to stand-by in their off hours, separate from 
their days off, shall be compensated at the rate of 
twenty dollars ($20.00) per calendar day to be available 
in their off hours.  If the employee is called into work, 
Call Back, Article 17.2 will apply. 
Stand-by shall be defined as the employee having been 
officially designated as “on stand-by” on a day off or 
during off hours, who must be available to report to 
work if called.  The wearing of a beeper, cell phone or 
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other communication device shall not by itself 
constitute “stand-by”. 

 
*17.10 Temporary Upgrade – In the event that an employee 

is temporarily assigned to perform work for up to two 
(2) hours - and not for the purposes of training - in a 
higher classification than that to which they are 
assigned, the employee shall be paid ten dollars ($10) 
for work performed ($18 if performing work in a 
supervisory classification). If an employee is assigned 
to a higher classification for a period greater than two 
(2) hours, they shall be paid twenty dollars ($20) ($35 
if performing work in a supervisory classification). 
 

ARTICLE 18 – REST PERIODS 
  

18.0 Two (2) fifteen (15) minute paid rest periods will be 
provided per shift of eight (8) hours or more.  The 
company will make every effort to give employees one 
(1) rest period in the first half of their scheduled shift 
and one (1) rest period in the second half of their 
scheduled shift. Rest periods are to be scheduled and 
taken with management approval.   If the employee is 
unable to take either of their rest periods during their 
shift as a direct result of management knowingly 
requiring the employee to remain on duty throughout 
the shift, the employee will receive an additional fifteen 
(15) minutes of paid time at their straight time hourly 
rate per missed break.  
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ARTICLE 19 - MEAL PERIODS 
 

19.0 Except as provided for in Article 19.2, all shifts 
exceeding five (5) hours shall have an unpaid meal 
break of thirty (30) to sixty (60) minutes scheduled, 
beginning not earlier than the start of the fourth (4th) 
hour of the shift and ending not later than the end of the 
sixth (6th) hour of the shift.    

 

19.1   The meal break for Master Control personnel and ENG 
Camera Operators shall be paid.  

 

19.2  First Meal Period – (excluding ENG camera, Master 
Control) In the event that an employee has not been 
provided a meal period within the time limits required 
in article 19.0 and the employee shall be given in 
addition to their regular hourly rate, a meal 
displacement penalty equal to one-half their basic 
hourly rate commencing after five and one half hours 
on shift and ending the earlier of the time at which they 
are given a meal period or the time they are released. 
The meal displacement penalty shall also apply from 
the end of the meal period given and extend to the end 
of the first half hour in which the meal period should 
have been assigned.   A meal period shall not be 
assigned within the first hour of the scheduled shift. 

 
First Meal Period –   (ENG camera, Master Control)   
For all shifts of five hours or longer, a first meal period 
of 30 minutes (paid) shall be provided and shall 
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be assigned not earlier than the start of the third hour of 
the shift. Eng Camera & Master Control employees are 
not eligible to claim any meal displacement penalties.  
  

19.3   Second Meal Period – (excluding ENG camera, 
Master Control)  On an eight-hour shift, a second paid 
meal period of 30 minutes will be given after the 
employee has worked (excluding unpaid first meal 
period) more than 10 hours.  

 

On a ten-hour shift (four-day workweek), a second paid 
meal period of 30 minutes will be given after 
the employee has worked (excluding unpaid first meal 
period) more than 12 hours. 

  

If the meal period is not taken, 30 minutes will be 
added to the end of the shift at the prevailing 
hourly rate. $15 meal allowance will be provided only 
if the meal was actually taken.     

               

Second Meal Period – ( ENG camera, Master Control)   
A second paid meal period of 30 minutes will be given 
after the employee has worked more than 10 hours and 
a $15 meal allowance will be paid whether the meal 
was taken or not.  

    

If the meal period is not taken, 30 minutes will be 
added to the end of the shift at 1.5 basic hourly rate.  

              

Six dollars meal allowance will be paid for an overnight 
meal.  
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*19.4 Out of Town Meal Allowance - Employees on “out-of-
town” assignments shall receive a per diem of seventy-
five dollars ($75) per day. 

                  

*19.5 Business Expenses - The Company will reimburse 
reasonable and customary expenses. 

 
ARTICLE 20 - GENERAL WAGE PROVISIONS 

  
20.0  Employees shall be paid by direct deposit on a bi-

weekly basis. 
  

20.1  New employees shall be paid according to the wage 
schedule of the classification for which they are hired.  
The Company at its sole discretion may assign new 
employees to a starting position on the wage schedule it 
considers the most appropriate.  

 
20.2 Progression up the salary schedule within a 

classification shall occur on the first (1st) complete pay 
period of the month following nearest the employee's 
anniversary date of hire, transfer or promotion to the 
wage classification. 

 
*20.2.1  Employees covered under Articles 3.1 and 3.3 shall 

progress up the appropriate salary schedule upon the 
completion of 2080 hours worked in the classification 
and shall move across the grid annually. These 
increases will be processed on the first (1st) complete 
pay period following the date the milestone is reached. 
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20.3   When an employee is promoted into a higher rated job 
classification, the employee shall immediately move 
into the higher salary group and receive a salary 
increase which is at least equivalent of one (1) full 
increment in the former group, plus the amount 
necessary to place the employee on a step in the new 
group.    

 

20.4  When an employee at the top step of a wage 
progression is promoted into a higher salary group, they 
shall be placed on the first (1st) step in the new salary 
group that provides an increase to their current wage.  

 

*20.5 The Company may negotiate, jointly with the employee 
and the Union, a flat rate of payment for any remote 
production. A copy of the deal memo will be signed by 
the parties. 

 
ARTICLE 21 – WAGES 

  
21.0   Groups and classifications for the purpose of job and 

wage administration shall be as set out in Schedule A.  
 

ARTICLE 22 - EMPLOYEE BENEFITS 
 

22.0  The Company will provide life insurance, sick-leave, 
health and dental, short term and long term disability 
group plans for regular full-time and qualifying part-
time employees at no less than the level of those 
provided in the Rogers Communications Inc (RCI 
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Plans).  The Company agrees that no change will be 
made to the terms and conditions of this plan as it 
applied to the members of the bargaining unit without 
prior discussion with the Local Union. 

  
22.1 The Company will provide optional benefits offered to 

all Regular Full-time employees at no less than the 
level of those provided in the Rogers Communications 
Inc (RCI Plans).   

   
*22.2  All Regular employees are eligible to participate in the 

following programs at no less than the level of those 
provided in the Rogers Communications Inc (RCI 
Plans):  

 
1. Rogers Defined Benefit Pension Plan “the DB Plan” 
2. Employee Service Recognition Program  
3.   Employee and Family Assistance Program  
4. Employee Share Accumulation Plan  
5. Educational Assistance Program 
6. Global RRSP Savings Plan 
7. Rogers Group Tax-Free Savings Account 
8. Other employee discount programs that may be   

offered from time to time. 
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ARTICLE 23 – LEAVES OF ABSENCE 
  

23.0   Eligible employees will be provided with the maternity 
and parental leave benefits provided by the company to 
other employees of Sportsnet, from time to time as set 
out in HR Policy 1.5. Such benefits shall be at least as 
generous as those provided pursuant to the Canada 
Labour Code.  

 

23.1  All employees from their date of employment are 
eligible for a paid Bereavement Leave of Absence.  

   

(a)  An employee will be granted a Bereavement Leave 
of Absence, with pay, for any regularly scheduled 
working days that occur within three (3) 
consecutive days of the death of an immediate 
family member as defined below in Article 23.1 (e).  

(b) Pay for Bereavement Leave of Absence covers only 
scheduled working days, and not holidays or 
vacation days.  

(c)  Requests for additional time off due to special or 
unusual circumstances (e.g. an employee who has 
to travel great distances), may be granted up to (2) 
additional paid days, for a total of five (5) day 
bereavement leave, on an exceptional basis only. 
Any time over and above five (5) days would be 
unpaid.     



________SPORTSNET_______________________Unifor79m_________ 
 

 

 
 

46

(d) All benefits will continue as normal during the 
Bereavement Leave of Absence, with pay or 
without pay.  

(e)  An Immediate Family Member is defined as:  
 

(i)      Parent(s), including step parents);  
(ii) Spouse (including common law and same sex); 
(iii) Spouse of the father or mother (including common 

law and same sex);  
(iv) Father-in-law (including common law and same sex);  
(v) Mother-in-law (including common law and same 

sex); 
(vi) Brother (including step brother and brother-in-law);  
(vii) Sister (including step sister and sister-in-law); 
(viii) Children (including adopted and step children); 
(ix) Any other relative who is a resident of the employee's 

household or with whom the employee resides, and:  
(x) Grandparents.  

   

 23.2 Any Regular employee, from his/her date of 
employment, is eligible for a paid Jury Duty/Witness 
Leave of Absence.  

 

(a) Any compensation paid to the employee by the 
courts must be signed over to the Company upon 
receipt, except for any travel allowances received 
while on jury duty.  

 

(b) The employee will work any regularly scheduled  
days if not required to be in court.  
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ARTICLE 24 – VACATION 
  

24.0  Vacation entitlement is granted at the beginning of the 
year. Vacation is taken in the calendar year for which it 
is earned. Therefore, in circumstances where the 
employee has taken all of their vacation entitlement and 
leaves the Company before the end of the year, the 
employee may have taken unearned vacation and owe 
funds to the Company.   The Company will recover 
monies resulting from unearned vacation from 
employees' final pay.  
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24.1  Vacation entitlement for Regular Full-time employees 
is as follows:    

 

Years of Service  # of Business Days 
(Defined as 8 

working hours) 

Equivalent # of 
Weeks  

Less than 1  1 day per month 
worked to a 

maximum of 10 days

2 or less depending 
on # of months 

worked 

>1, less than 2 10   (80 hours) 2 

2-5  15   (120 hours) 3 

6  16 (128 hours) 3 plus 1 day  

7  17 (136 hours) 3 plus 2 days  

8  18 (144 hours) 3 plus 3 days  

9  19 (152 hours) 3 plus 4 days  

10  20 (160 hours) 4 

11  21 (168 hours) 4 plus 1 day  

12  22 (176 hours) 4 plus 2 days  

13  23 (184 hours) 4 plus 3 days  

14  24 (192 hours) 4 plus 4 days  

15-20  25 (200 hours) 5 

21  26 (208 hours) 5 plus 1 day  

22  27 (216 hours) 5 plus 2 days  

23  28 (224 hours) 5 plus 3 days  

24  29 (232 hours) 5 plus 4 days  

25 and over  30 (240 hours) 6 
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 24.2   During the first year of employment, vacation may not 
be taken during the probationary period.   Employees 
will be credited one (1) day per month up to a 
maximum of ten (10) days.  

 
24.3   Vacation pay for Casual (“Freelance”) is paid bi-

weekly, as permitted by government legislation.   
Requests for lump sum payments can not be 
accommodated.   These employees accrue vacation 
based at the statutory rate and may take the days as 
unpaid days.   Requests for vacation must be approved 
by the employee's manager/supervisor.  

 

24.4  The vacation year is based on the calendar year.  
 
24.5  Vacations must be taken in the calendar year for which 

the entitlement has been earned.  
 

24.6   Employees will not be paid in lieu of vacation or 
permitted to carry over untaken vacation time unless 
approved by Management in accordance with Company 
policy. Outstanding vacation will be paid upon 
retirement or termination of employment. Any vacation 
pay owing to employees who are on LTD as of 
December 31st will be paid.  
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ARTICLE 25 - COMPANY HOLIDAYS 

  
25.0  The following holidays are available to all employees:  

   

New Years Day Canada Day   Thanksgiving Day 
Good Friday Civic Holiday Christmas Day 
Victoria Day Labour Day Boxing Day 

 

 
Employees who for personal or religious reasons wish to 
observe a holiday other than the above listed paid holidays 
may, upon reasonable advance written notice, request that 
one of the paid holidays, be considered as a normal working 
day and that another day be substituted and that the 
substituted holiday shall be treated as a paid holiday for the 
purposes of this Agreement. 

 
a) Employees will receive either Christmas or New 

Years Day off. 
 

b) The Company will make its best efforts to arrange 
that an employee who has Christmas Day or New 
Year's Day off will not be required to work past 
20:00 hours on the eve of that holiday. Those 
employees not released before 20:00 the night 
previous to Christmas Day or New Year's Day will 
receive an additional 2x basic hourly rate for those 
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hours worked beyond 20:00 hours until the 
employee is released.  

 
c) Before October 1st of each year the employees will 

advise the Company in writing of their preference of 
scheduling over the Christmas and New Year's 
holidays.  Confirmation of the employee’s requests 
shall be posted by the Company no later than 
December 1st 

   

d) Vacations will be scheduled by reverse order of 
seniority.   

  

25.1 Employees shall be compensated for the holidays listed 
in Article 25.0 in the following manner:  

   

(a)  If an employee is not required to work on a 
statutory holiday the employee shall be 
compensated as follows:  

 

(i) Regular Full-time employees shall receive 
compensation equal to the employee's regular 
hourly rate of pay multiplied by the number of 
hours in the employees standard work day of that 
particular work week (either 8 or 10 hour).  

   

(ii)  Casual (“Freelance”) employees shall receive 
compensation equal to the average of daily 
earnings, exclusive of overtime, for the twenty 
(20) days worked immediately before the holiday 
as in compliance with the Canada Labour Code.  
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To be entitled to wages for a holiday, Casual 
(“Freelance”) employees must have been 
employed for more than thirty (30) days and 
worked at least fifteen (15) of the thirty (30) days 
immediately preceding the holiday, as in 
compliance with the Canada Labour Code.  

 

(b)  If a holiday falls during a vacation period, it shall 
be scheduled as a holiday and employees shall 
receive compensation in accordance with Article 
25.1 (a) (i) and (ii).  

 

(c)   If the employee is required to work on a statutory 
holiday the employee shall be compensated as 
follows:  

         
(i) Regular Full-time employees shall receive 

compensation equal to the employee's regular 
hourly rate of pay plus one and one-half (1.5) 
times the regular rate of pay with a minimum 
credit of the standard workday (8 or 10) 
  
All hours worked in excess of the standard work-
day (8 or 10) will be paid at 3 times the basic 
hourly rate.    

 
(ii)  Casual (“Freelance”) employees shall receive 

compensation equal to the average of daily 
earnings, exclusive of overtime, for the twenty 
(20) days worked immediately before the holiday 
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as in compliance with the Canada Labour Code 
plus one and one-half (1.5) times the regular rate 
of wages for the actual hours worked on that day. 
All hours worked in excess of their 8   or 10 hour 
call will be paid at 2 times the basic hourly rate. To 
be entitled to wages for a holiday, Casual 
(“Freelance”) employees must have been 
employed for more than thirty (30) days and 
worked at least fifteen (15) of the thirty (30) days 
immediately preceding the holiday, as in 
compliance with the Canada Labour Code.  

 

25.2   Subject to Article 25.3, Regular Full-time employees 
will receive two (2) 8 hour Floater Holidays in each 
calendar year.    

 

25.3   During the first year of employment, new employees 
hired between:  

   

(a) January 1 and June 30 shall be entitled to two (2) 
Floater Holidays  

 

(b) July 1 and September 30 shall receive one (1) 
Floater Holiday  

 

(c)  October 1 and December 31 are not entitled to any 
Floater Holidays in the calendar year of hire.  

  

25.4  Floater Holidays not taken by the end of the calendar 
year cannot be carried forward and will be forfeited.    
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25.5  Floater Holidays will be forfeited when an employee 
leaves the Company and has not taken the Floater 
Holidays.  

 

ARTICLE 26 – WORKPLACE HEALTH AND 
SAFETY 

  

 26.0  The Company and the Union will meet their respective 
obligations pursuant to injured workers and 
occupational health and safety as set out in the 
Workplace Health and Safety Act and the Canada 
Labour Code, Part II.  

 
ARTICLE 27- TRAVEL EXPENSES 

 
27.0 The parties agree that the current practice for travel 

expenses as specified below shall continue.    
     

Traveling Conditions -   For pay purposes, employees 
engaged only in traveling shall be credited with all time 
consumed when traveling on an assignment of the 
Company, except as provided below. Such time will be 
computed:  

 

(a) From the scheduled time of the carrier's departure, 
when the employee leaves from the employee's 
home for travel by common carrier;  
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(b)  From the assigned hour of departure from the 
employee's home when the employee travels by 
automobile direct to the assignment;  

(c)  From the time the employee leaves the normal 
place of employment when the employee reports 
there before proceeding to travel;  

   

(d)  From the assigned hour of departure from the 
lodging used by the employee.  

   

Traveling - Waiver of Time Credits -   When 
traveling is on a common carrier between 0800 hours 
and 2400 hours, local time, a maximum of eight (8) 
hours of travel time will be credited for that tour of 
duty. When an employee is scheduled on international 
travel, and is assigned the responsibility for customs 
clearance of Company equipment between the point of 
departure and destination, the employee shall receive 
credit for any additional hours should these duties 
exceed the above eight (8) hours of travel time.  

  

Traveling Turnaround -   The turnaround provisions of 
Article 17.5 will apply based on local time from the 
time the employee completes the employee's travel.  

   
 

ARTICLE 28 – DURATION OF AGREEMENT 
 
 

*28.0 This agreement shall commence on the date of 
ratification and remain in force until the 31st day of 
December 2018, and from year to year thereafter unless 



________SPORTSNET_______________________Unifor79m_________ 
 

 

 
 

56

either party notifies the other by registered mail, not 
more than one hundred and twenty (120) days and not 
less than thirty (30) days prior to the date of expiry, or 
anniversary of such date, of its intent to modify this 
Agreement, or until seven (7) days after a report of a 
conciliation board has been received by the Minister of 
Labour.    
If notice of desire to modify this Agreement is given as 
specified above, a meeting shall be held within twenty 
(20) days for the purpose of negotiations and further 
meetings shall be held as frequently as possible until a 
settlement is reached or until either party makes 
application for conciliation.  
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SCHEDULE A 
WAGES and CLASSIFICATION  

                                                                                   

 
 

 

Group 0: Summer Students 
 

  Flat $582.21 $595.31 $608.70 $622.40  
 

Group 0A: Television Assistant 
 

  Start $670.00 $685.08 $700.49 $716.25  

  Year 1 $704.00 $719.84 $736.04 $752.60  

  Year 2 $767.00 $784.26 $801.90 $819.95  

  Year 3 $820.00 $838.45 $857.32 $876.60  

  Year 4 $865.00 $884.46 $904.36 $924.71  
 

Group 1A: Media Content Coordinators 
 

Start $749.75 $766.62 $783.87 $801.51  

  Year 1 $802.23 $820.28 $838.74 $857.61  

  Year 2 $858.39 $877.71 $897.45 $917.65  

  Year 3 $918.47 $939.13 $960.27 $981.87  

  Year 4 $982.77 $1,004.88 $1,027.49 $1,050.61  
 
  

Group 2A: Media Asset Coordinators 
 

 

Start $857.21 $876.50 $896.22 $916.38  

  Year 1 $920.84 $941.55 $962.74 $984.40  

  Year 2 $1,002.26 $1,024.81 $1,047.87 $1,071.45  

  Year 3 $1,089.59 $1,114.11 $1,139.18 $1,164.81  

  Year 4 $1,161.98 $1,188.13 $1,214.86 $1,242.20  

   Year 5 $1,239.16 $1,267.04 $1,295.55 $1,324.70 

Jan 1, 
2015 

Jan 1, 
2016 

Jan 1, 
2017 

Jan 1, 
2018  
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Group 1: Camera Operator, Electronic Graphics Operator, On-Air 
Operator, Production Operator 
 
 

  Start $857.21 $876.50 $896.22 $916.38  

  Year 1 $920.84 $941.55 $962.74 $984.40  

  Year 2 $1,002.25 $1,024.80 $1,047.86 $1,071.44  

  Year 3 $1,089.60 $1,114.12 $1,139.19 $1,164.82  

  Year 4 $1,161.98 $1,188.13 $1,214.86 $1,242.20  

  Year 5  $1,226.23 $1,253.82 $1,282.04 $1,310.88  

  Year 6 $1,320.75 $1,350.46 $1,380.85 $1,411.92  

  Year 7 $1,408.10 $1,439.78 $1,472.18 $1,505.30    
 

Group 2: Audio Operator, Broadcast Engineering Technician I, 
Lighting Operator, Video Operator, Satellite Operator, Technical 
Operator 
 
 

Start $870.28 $889.87 $909.89 $930.36  

  Year 1 $930.19 $951.12 $972.52 $994.40  

  Year 2 $1,015.04 $1,037.88 $1,061.23 $1,085.11  

  Year 3 $1,106.14 $1,131.03 $1,156.48 $1,182.50  

  Year 4 $1,190.99 $1,217.79 $1,245.19 $1,273.21  

  Year 5 $1,263.97 $1,292.41 $1,321.49 $1,351.23  

  Year 6 $1,348.82 $1,379.17 $1,410.20 $1,441.93  

  Year 7 $1,439.92 $1,472.32 $1,505.45 $1,539.32  
 

 
 
 
 

Jan 1, 
2015 

Jan 1, 
2016 

Jan 1, 
2017 

Jan 1, 
2018  
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Group 3: Master Control Operator 
 

  Start $917.06 $937.70 $958.80 $980.37  

  Year 1 $976.97 $998.95 $1,021.43 $1,044.41  

  Year 2 $1,061.83 $1,085.72 $1,110.15 $1,135.13  

  Year 3 $1,152.92 $1,178.86 $1,205.38 $1,232.50  

  Year 4 $1,237.77 $1,265.62 $1,294.10 $1,323.22  

  Year 5 $1,310.77 $1,340.26 $1,370.42 $1,401.25  

  Year 6 $1,395.63 $1,427.03 $1,459.14 $1,491.97  

  Year 7 $1,486.72 $1,520.17 $1,554.37 $1,589.35  
 

Group 3(A): ENG Camera, Production Operator 2, Steadi-Cam 
Operator, Video Editor I 
 

  Start $928.73 $949.62 $970.99 $992.84  

  Year 1 $989.33 $1,011.59 $1,034.36 $1,057.63  

  Year 2 $1,075.34 $1,099.54 $1,124.28 $1,149.57  

  Year 3 $1,167.49 $1,193.76 $1,220.62 $1,248.08  

  Year 4 $1,252.05 $1,280.22 $1,309.02 $1,338.47  

  Year 5 $1,325.79 $1,355.62 $1,386.12 $1,417.31  

  Year 6 $1,411.51 $1,443.27 $1,475.75 $1,508.95  

  Year 7 $1,502.89 $1,536.71 $1,571.29 $1,606.64  
 

Group 4: 
 

  Start $1,399.06 $1,430.54 $1,462.73 $1,495.64  

  Year 1 $1,495.13 $1,528.78 $1,563.17 $1,598.34  

Jan 1, 
2015 

Jan 1, 
2016 

Jan 1, 
2017 

Jan 1, 
2018  
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  Year 2 $1,580.92 $1,616.49 $1,652.86 $1,690.05  
 

 
 
 

Group 5: Senior Audio Technician, Senior Camera Operator, Senior Video 
Editor I, Senior Electronic Graphics Operator, Senior Production Operator, 
Broadcast Engineering Technician II, Technical Director Production 
 

  Start $1,517.29 $1,551.43 $1,586.33 $1,622.03  

  Year 1 $1,647.07 $1,684.13 $1,722.02 $1,760.76  
 

Group 6: Senior Technical Director Production 
 

  Start $1,511.04 $1,545.04 $1,579.81 $1,615.35  

  Year 1 $1,600.26 $1,636.27 $1,673.08 $1,710.73  

  Year 2 $1,708.82 $1,747.27 $1,786.58 $1,826.78  
 

Group 6(a): Senior ENG Camera 
 

  Start $1,509.95 $1,543.93 $1,578.66 $1,614.18  

  Year 1 $1,623.01 $1,659.52 $1,696.86 $1,735.04  

  Year 2 $1,733.08 $1,772.08 $1,811.95 $1,852.72  
 

Group 7: MCR Supervisor, Studio Supervisor 
 

  Flat $1,794.30 $1,834.68 $1,875.96 $1,918.17  
 

Group 8: Broadcast Engineering Technician III 
 

  Start $1,553.47 $1,588.42 $1,624.16 $1,660.70  

  Year 1 $1,675.76 $1,713.47 $1,752.02 $1,791.44  

  Year 2 $1,813.64 $1,854.44 $1,896.17 $1,938.83  

  Year 3 $1,938.73 $1,982.35 $2,026.96 $2,072.56  
 

 
 
 

Jan 1, 
2015 

Jan 1, 
2016 

Jan 1, 
2017 

Jan 1, 
2018  
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Group 9: Video Editor II 
 

  Start $1,399.06 $1,430.54 $1,462.73 $1,495.64  

  Year 1 $1,495.14 $1,528.78 $1,563.17 $1,598.35  

  Year 2 $1,580.92 $1,616.49 $1,652.86 $1,690.05  

  Year 3 $1,693.22 $1,731.32 $1,770.28 $1,810.11  

   Year 4 $1,805.53 $1,846.16 $1,887.69 $1,930.17  

   Year 5 $1,918.45 $1,961.62 $2,005.75 $2,050.88  
 

Group 10: Senior Video Editor II 
 

  Flat $2,037.64 $2,083.48 $2,130.36 $2,178.30  

 
SCHEDULE B  SEVERANCE PAY 

   
   

1.    Employees who have completed 90 days service and 
are terminated for other    than just cause will receive 
severance pay as follows:  

 

a) For reasons directly related to technological change:  
 

 •  2 weeks per completed year of service to a maximum 
of 36 weeks; or  

 

b) For other reasons:  
 

 •  1 week per completed year of service to a maximum 
of 36 weeks.  

 

2.    The above-noted severance pay shall be deemed to 
include any severance pay or pay in lieu of notice of 
termination pursuant to any statute including the 
Canada Labour Code.  
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3.    No employee will receive severance pay that is less 
than the amount of severance pay and pay in lieu of 
notice of termination as provided for under the Canada 
Labour Code.  

 

4.    Severance pay as noted above will be paid as follows:  
 

a)  Statutory payments will be paid in accordance with 
the Canada Labour Code;  

 

b)  The balance of the severance pay will be paid on a 
bi-weekly basis, by direct deposit on the Company's 
regular payroll date.  

 

c)  At such time as the employee commences another 
full- time position, other than with another Rogers' 
company, they will receive a lump sum payment 
equal to 50% of the remaining severance pay noted 
above.  

 

d)  At such time as the employee commences another 
full-time position with any Rogers' company, their 
severance pay will cease;  

 

e)  During the period over which severance payments 
are paid, employees will continue to participate in 
the Company benefit plan, excluding STD, LTD, 
AD&D and Workers' Compensation.   Participation 
in the Company pension plan will continue only 
through the period of statutory notice.  
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In return for the above-noted severance pay and 
continuation of benefits, employees will be required 
to sign a standard Release.  

 In witness whereof the parties hereto have caused this 
Agreement to be executed by their duly authorized 
representatives this 1st day of January, 2015. 
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Letter of Understanding 1 
   
RE: Senior Classifications  
   

During the process of Collective Bargaining the parties 
agreed that senior operators are held to a higher standard and 
have a leadership role in the daily operations of Sportsnet 
productions. These roles may include but are not limited to 
the participation in committees dealing with various 
operational issues. e.g. training, scheduling, technological 
change et al.  
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*Letter of Understanding 2 
 
   

The parties also agree that technological change is an 
ongoing process in the broadcasting industry and will 
continue to evolve.  
   

Unifor collective bargaining unit members and Sportsnet 
agree that it is in the best interest of both parties to work 
together and address new technological advances.  
   

Unifor collective bargaining unit members shall form a new 
Technology Committee to liaise with Sportsnet in 
identifying, new equipment, methods and processes. This 
Committee will work jointly to help initiate and skill 
upgrading for the following purposes:  
   

 for planning training programs for those employees 
affected by technological change;  

 
 for planning training programs to enable employees to 

qualify for new positions being planned through 
future expansion or renovation;  

 

 for planning training programs for those employees 
affected by new methods of operation;  

   

Every effort will be made to mitigate the impact new 
technology will have on the bargaining unit. 
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*Letter of Understanding 3 
 

The Company and the Union have met to discuss and have 
agreed upon the implementation of a system to permit 
employees to bank Overtime shifts for Lieu time under the 
following conditions; 

 

A) Lieu time can be banked on; 
 

i) scheduled overtime shifts of 8, 10 or 12 
hours  
 

ii) worked stat holiday 
  

B) In the event that an employee elects to bank a worked 
stat holiday as lieu time, they will be compensated at 
time and a half plus a day in lieu.  

 

C) Any additional overtime worked on a scheduled 
overtime shift or worked stat holiday in which the 
employee banks, the employee shall be compensated at 
the employees regular overtime rate as outlined in the 
collective agreement. 

 

D)    Employees shall be eligible to bank a maximum of 
forty (40) hours per calendar year, which shall not be 
exceeded. 

 

E)    When an employee works an overtime shift they may 
elect to bank either eight (8), ten (10) or twelve (12) 
hours in accordance with (D) above and they shall be 
paid an extra half (.5) time. 
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F) All banked lieu hours must be earned, approved and 
taken by the end of the calendar year in which it was 
earned. 
 

G) All vacation time must be used prior to an employee 
using banked lieu hours. 

 

H) Employees shall not be able to use banked lieu hours 
on stat holidays. 

 

I) Banked lieu hours must be approved by management 
and not be unreasonably withheld. 

 

J) In the event that a requested banked lieu day cannot be 
accommodated by the company before the end of the 
calendar year, the employee shall be compensated at 
straight time. 

 

K) The inability to accommodate a request for lieu time is 
non-grievable. 

 

L) The employee will endeavour to provide as much 
notice as possible when booking banked lieu time. 
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Letter of Understanding 4 
 

During bargaining the Union raised concerns about releasing 
Sportsnet Union representatives for the purposes of training.  
The Company agrees that the training of its employee Union 
representatives is a shared priority and will make best efforts 
to grant leaves of absence for training purposes above the 
Agreement of Article 7.1.  The Union agrees to provide as 
much notice as reasonably possible to allow for alternative 
scheduling requirements. 
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Letter of Agreement 1   

 
RE: 12 Hour Shifts 
 
Whereas the Union and the Company wish to create a 
twelve (12) hour shift pattern in the distribution department, 
and 
Whereas the twelve (12) hour shift pattern shall be limited to 
only those employees working in the distribution 
department,  
Now therefore the parties agree: 
 
The ten (10) hour shifts will adopt all amendments and 
agreements outlined for Master Control.  The twelve (12) 
hour shifts shall require the following 
additions/amendments.  Any Articles not listed below are 
assumed not to be amended and will apply.  
Notwithstanding this Agreement is reached in good faith and 
in response to employee requests and is intended to provide 
no greater or lesser benefits then provided to those on other 
shifts outlined in the Collective Agreement: 
 

16.0 The “workweek” for Regular Full-time employees on 12 
hour shifts shall be based on a 2 week period of eighty 
(80) hours. (11 hours & 26 minutes x 7 shifts = 80 hours 
per 2 week period) 
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16.1   This article shall not apply to regular 12 hour shifts.  For 
12 hour shifts regular hours of work will be exclusive of 
one 34 minute meal break.   

 
16.6  Employees on a 12 hour shift pattern shall not be 

scheduled more than 5 days in a row.   
 
16.8   Will not apply when a work day extends into a day off as 

a result of this Agreement save and except when 
management deviates from a regular schedule which will 
result in a premium payment. 

 
17.0   Distribution personnel whose regularly scheduled 

workday is 12 hours, shall be paid at the rate of two (2) 
times the basic hourly wage rate for hours worked in 
excess of 16 hours. 

 
17.5 For employees on a 12 hour shift pattern the turnaround 

period shall be 10 hours. 
 
17.8  Not withstanding Article 16.9, a scheduled overtime shift 

of 4, 8, 10 or 12 hours may be assigned.  The scheduled 
overtime shift shall be compensated at the rate of one and 
one half (1.5) times the hourly rate.  Any hours worked in 
excess of the scheduled overtime shift shall be paid at two 
(2) times the hourly rate.  Turnaround will not apply 
where an employee is assigned to a four (4) hour shift. 

  
19.2   First Meal Period –   For employees on a 12 hour shift 

pattern a first meal of 34 minutes shall be assigned no 
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earlier than the start of the 3rd hour of the shift and no 
later than the end of the 7th hour.  Employees on a 12 hour 
shift pattern shall be entitled to the meal displacement 
penalty. 

 
19.3   Second Meal Period – For employees on a 12 hour shift 

pattern a second paid meal period of 30 minutes will be 
given after the employee has worked more than 12.5 
hours  and a $15 meal allowance will be paid when the 
meal is taken.  

    
 If the meal period is not taken, 30 minutes will be added 

to the end of the shift at 1.5 basic hourly rate.  Six dollars 
meal allowance will be paid for an overnight meal.  

 
24.1 For the purposes of this agreement a vacation day will be 

calculated at 11.43 hours. 
 
25.1   Employees shall be compensated for the holidays listed in 

Article 25.0 in the following manner:  
   
(a)  If an employee is not required to work on a statutory 

holiday the employee shall be compensated as follows:  
 
(i) Regular Full-time employees shall receive compensation 

equal to the employee's regular hourly rate of pay 
multiplied by the number of hours in the employees 
standard work day of that particular work week (either 8, 
10 or 12 hour).  
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(c)   If the employee is required to work on a statutory holiday 
the employee shall be compensated as follows:  

 

(i) Regular Full-time employees shall receive compensation 
equal to the employee's regular hourly rate of pay 
multiplied by the number of hours in the employees 
standard work day of that particular work week (either 8, 
10 or 12 hour) plus one and one-half (1.5) times the 
regular rate of pay for that same duration.  

               
 All hours worked in excess of the standard work-day (8, 

10 or 12) will be paid at 2 times the basic hourly rate. 
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*Letter of Agreement 2  
 

RE: Student Interns 
Sportsnet is committed to the principle of providing 
opportunities to students who are affiliated with a 
recognized educational institute or program to gain on-the-
job training and insight into the broadcasting industry.  
When these opportunities are available, such students may 
perform functions within the bargaining unit for the 
purposes of training and learning. It is agreed by the parties 
that when a student intern is present within the workplace, 
the following will apply: 
 

1. Student interns will be placed under the supervision of 
an operations staff member for the purposes of 
training and learning purposes. 

2. Student interns will not operate any equipment 
without the supervision of Operations staff. 

3. Students should not be left alone while performing 
any work function and shall not be used to cover 
breaks. 

4. A student intern will “shadow” one employee’s shift 
whenever possible. 
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*Letter of Agreement 3 
 
RE: Engineering Meal Breaks 
The Company agrees to provide Broadcast Engineering 
Technicians with an inclusive meal period for the life of the 
Collective Agreement.  
 

Notwithstanding the above, the parties may agree change to 
an exclusive meal period schedule, at one or all of its 
locations, if a 2/3 majority of the Technicians at the location 
are in agreement with the change. Such vote will be 
overseen by the Company and the Union. 
 

The parties acknowledge that for an inclusive meal period 
schedule to be effective, the Technicians on an inclusive 
meal period must be immediately available to the Company 
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to meet the needs of the business. To that end, employees 
are required to remain within the vicinity of the work area, 
always be reachable by a means pre-approved by the 
department manager, and shall immediately return to the 
work area if the situation requires it. 
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*Guidelines Agreement re: Article 16.3 
 
Whereas Article 16.3 and 16.7 were changed in Bargaining 
in January 2015, 
And, Whereas it is in the best interest of the Company, the 
Union, and the employees to understand and clarify the 
Collective Agreement, 
Now, therefore the Union and the Company agree as 
follows: 

1. When an employee is at work, and the employee’s 
schedule for the next day is changed, the company 
shall make a reasonable effort to contact that 
employee before 1pm.  No premium will be paid in 
this scenario. 

2. When an employee is not yet at work, but is working 
later that day, and the employee’s schedule for the 
next day is changed, the company shall make a 
reasonable effort to contact that employee before 
1pm. No premium will be paid in this scenario. 

3. When an employee is completely off work and not 
scheduled for that day and the employee’s schedule 
for the next day is changed, the Company must 
contact the employee directly before 1pm. No 
premium will be paid in this scenario.  For this to be 
effective the company relies on the conscientiousness 
of each employee to respond to the attempts to reach 
them. 
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A reasonable effort means the Company will make one 
phone call to the number provided by the employee and, if 
not answered, leave a voicemail message. 
Directly means that the scheduler must speak directly with 
the employee. 
If there are problems with the interpretation or 
implementation of this letter, the parties agree to meet to 
discuss. 
This agreement is not to be included in the Collective 
Agreement, but is subject to the grievance procedure. 
 
 
 




