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Article 1

1.01

1.02

1.03

1.04

1.04.01

1.04.02

1.04.03

1.04.04

1.04.05

1.04.06

1.04.07

PURPOSE OF AGREEMENT AND DEFINITIONS

The purpose of this agreement is in the aluhierest of the Company and the
employees to provide for the operation of the smwiof the Company under
methods which will further, to the fullest extenbssible, the efficiency and
economy of operation, and the continuation of emyplent under conditions of
reasonable hours, compensation and working comditilt is recognized by this
Agreement to be the duty of the Company and thelaaps to cooperate fully
both individually and collectively for the advancemt of that purpose.

The Company and the Union agree to abiddl blyeaprocedures provided by this
Agreement and the Canada Labour Code for the perpiogeaceful settlement of
disputes. This Code provides that employees maliegtrike, and the Company
may lockout, following completion of the bargainiagd conciliation process at
the termination of an Agreement.

In view of the orderly procedure establishgdhis Agreement as required by the
Code for the settling of disputes, the Union agréned, during the life of this
Agreement, there shall be no strike or stoppageaok, either complete or partial,
and the Company agrees that there shall be noudc&ither complete or partial.

DEFINITIONS: The following words, as usddaughout the Agreement, shall
convey the meaning appended to them.

Agreement - means the Agreement in effect, including amendmeor
interpretations thereto agreed upon and coveretettgrs signed/confirmed by
responsible Company and accredited Union Offideegiresentatives.

Base— means geographical area served by the compaeyewdmployees are
employed.

Classification - means a classification as defined in Article 4.

Company - means Aeroplan Canada Inc (also referred to aspan) as
represented through Officers and Management abwsitevels or their delegated
representatives.

Employee - means any person in the employ of the Compang ighin the
bargaining unit covered by this Agreement.

Holiday - means both paid general holidays, as providedirfothe Canada
Labour Code, and any additional negotiated paiitays as listed in Article
13.01.

In Writing — means any form of paper or electronic commuitnat
(Email/System notification)



1.04.08

1.04.09

1.04.10

1.04.11

1.04.12

1.04.13

1.04.14

1.04.15

End

Language Requirement- for the purpose of this Agreement shall refer to
French/English bilingual requirements.

Requirements of the Service- means a situation which calls for immediate
action and which could not be predicted nor prevpésl for.

Shift - means a scheduled period of time within a daydescribed in a Work
Schedule or Sub-Schedule, for which an employeeqgsired to be present.

Status— shall mean Full-Time & Part-Time

Supervisory Personnel- means any Company personnel whose duties include
the administrative supervision of others, and whe aot covered by the
Agreement.

Union - means National Automobile, Aerospace, Transpiortaand General
Workers Union of Canada (CAW - Canada) and its LA682.

Vertical Lines - means a revision effective with the current Asgnent. A single
vertical line denotes an editorial change. A doubgtical line denotes a
negotiated revision effective with the current Agreent.

Work Schedule- means a projection of all scheduled shifts base with regard
to scheduled days on and days off, including st#frting and terminating times.



Article 2

2.01

2.02

2.03

End

UNION RECOGNITION

The Company recognizes the Union as thebsolgaining agent for all employees
covered by this Agreement, as defined in Article4l.

Hours of work, wages and other conditiongmployment, as governed by this
Agreement, apply only to those employees withintdratorial limits of Canada,
and those classifications specifically mentionectimafter.

The Company will not permit any person notered under this Agreement to do
any tasks/duties covered under this Agreement,sargpecifically provided for
herein.

NOTE 1: Management Trainees at a Base are exaopt this provision for a
period not to exceed thirty (30) days, providedhsMdanagement
Trainees are not assigned as a contingent pafteoémployee work
force.

NOTE 2: Management personnel shall be exempt ttamprovision when the
requirements of the service, as defined in Article4.11, are such that
customer delays or inconveniences could reasonadlgxpected to
occur without their intervention.



Article 3

3.01

3.02

3.03

End

RESERVATIONS OF MANAGEMENT

The control and direction of the employee wiorce, including the right to hire,
suspend or discharge for cause, terminate, to advanstep back in classification,
to reassign, to transfer or lay off because of letkvork or for other legitimate
reasons, is vested solely in the Company.

Those enumerations shall not be deemed tou@dscbther prerogatives not
enumerated. Any of the rights, powers or authahsy Company had prior to the
signing of the first Agreement, are retained by thempany, except those
specifically abridged, delegated, granted or meditby this or any supplementary
agreements that may be made in the future. It derstood that none of the
foregoing shall detract from the right to lodgergegance or appeal in the manner
and to the extent herein provided.

It is expressly understood and agreed thaagement rights as set out in Articles
3.01 and 3.02 hereof are subject to the provisidribis Agreement, and shall not
be exercised in a manner inconsistent herewith.



Article 4

4.01

4.02

4.03

End

SCOPE OF AGREEMENT

All Company personnel who are employees witheterritorial limits of Canada
and within the following defined classificationsarovered by this Agreement.

CUSTOMER SALES AND SERVICE AGENT - Comprisdthose employees
who perform direct marketing sales and service tions and passenger sales and
service functions including handling telephone eotg with the public, including
telephone contacts originating from members inWhded States, disseminating
information, making reservations, processing res@as messages, assembling
reservations data, issuing tickets. CSSA will ateonprise of employees who
perform the function of Lead Agent & Letter Writer.

Note: The principal function of a Lead is to prawiteadership, support and
direction to a group of employees in the areasechnical expertise,
customer service and operational demands whileiréngga full working
member of that group. Lead Agents shall not be fgrdhto be directly
involved in the discipline of any other employee.

The Company may reclassify employees or createaraifferent classifications
covering tasks related to or performed under tlgee@ment. If such classification
comes within the recognition or certification oktknion, it is agreed that the
Union may open the Agreement and negotiate the svégesuch classification,
unless the change occurs within ninety (90) daysr po the termination of the
Agreement, in which case the new rate will becoax pf the normal bargaining
process.

10



Article 5

5.01

5.02

5.03

5.04

5.04.01

RATES OF PAY, SHIFT PREMIUMS

Rates of pay as enumerated are on a weekly basasrarestablished on the basis of
a working week as provided for in Article 6.01.

The Company, at its discretion, may pay highersrédtan the graduated scale, but
not in excess of the maximum.

A training period of not more than four (4)eks at the first fifty two (52) week rate
may be required before the first fifty two (52) \epay period begins to run
out. Scheduled advancement in pay within the ypadaales established by this
Agreement shall be upon the first day of the payodefollowing completion of

service of each period of fifty two (52) weeks.

RATES OF PAY

Customer Sales and Service Agent & Leaddther Sales and Service Agents

Effective November 15, 200 Hourly Equivalent Weekly Rate Monthly Equivalent
1st 52 week period 13.50 540.00 2,340.00
2nd 52 week periof 14.51 580.40 2,515.07
3rd 52 week period 15.53 621.20 2,691.87
4th 52 week period 16.54 661.60 2,866.93
5th 52 week periog 17.55 702.00 3,042.00
6th 52 week period 18.61 744.40 3,225.73
7th 52 week period 19.58 783.20 3,393.87
8th 52 week periog 21.14 845.60 3,664.27
9th 52 week periog 22.72 908.80 3,938.13
10th 52 week period 25.32 1,012.80 4,388.80
Effective November 14, 201} Hourly Equivalent Weekly Rate Monthly Equivalent
1st 52 week periog 13.77 550.80 2,386.80
2nd 52 week periof 14.80 592.00 2,565.33
3rd 52 week period 15.84 633.60 2,745.60
4th 52 week period 16.87 674.80 2,924.13
5th 52 week periog 17.90 716.00 3,102.67
6th 52 week period 18.98 759.20 3,289.87
7th 52 week period 19.97 798.80 3,461.47
8th 52 week periog 21.56 862.40 3,737.07
9th 52 week periog 23.17 926.80 4,016.13
10th 52 week period 25.83 1,033.20 4,477.20

11



5.04.02

5.05.01

End

Effective November 13, 201] Hourly Equivalentf Weekly Rate| Monthly Equivalent
1st 52 week periogd 14.05 562.00 2,435.33
2nd 52 week periogd 15.10 604.00 2,617.33
3rd 52 week period 16.16 646.40 2,801.07
4th 52 week periog 17.21 688.40 2,983.07
5th 52 week periog 18.26 730.40 3,165.07
6th 52 week periog 19.36 774.40 3,355.73
7th 52 week periog 20.37 814.80 3,530.80
8th 52 week periog 21.99 879.60 3,811.60
9th 52 week periog 23.63 945.20 4,095.87

10th 52 week periogl 26.35 1,054.00 4,567.33
Lead Customer Sales and Service Agents &
Letter Writer Premium

1st 12 months of assignment

8% of employee’s ctreda

After completion of 1st 12 months of assignme

nt  1i%mployee’s current rate

All hours not worked will be recorded and the aggdtle time debits will be made
on an hourly basis by the amount of the applicablgrly rate, and the number of
hours so deducted, as well as the number of hoedited as overtime/recall, shall
be shown on a pay statement accompanying suchheaye.

12




Article 6

6.01

6.01.01

6.02

6.02.01

6.02.02

6.02.02.01

HOURS OF WORK, WORK SCHEDULES AND SUB-
SCHEDULES, TRANSFER WITHIN A BASE, MEAL AND REST
PERIODS, SHIFT TRADES

HOURS OF WORK

The standard working week shall be for@§) @ours. The standard working day
shall be eight (8) consecutive hours including neal rest periods. Where the
standard working day is not practicable, the engsomay be scheduled for more
than eight (8) hours but not in excess if ten @@)secutive hours, inclusive of rest
periods. In the development of such scheduledes® than two (2) consecutive
days off will be scheduled together, unless othervéegreed by the Company and
the Union at the District level.

Note 1: The date of implementation of 6.01.01/andhe introduction of
new shift pattern under article 6.02.02.02 will bescussed at
Headquarter Level however the implementation watwr no later
than January 03, 2010. Until the implementation dates is agreed
upon, the standard working week shall be forty-taval one half
(42.5) hours and the standard working day shabfoeight and one
half (8.5) hours with a thirty (30) minutes unp&ichch period and
shift patterns unchanged.

WORK SCHEDULES AND SUB-SCHEDULES

In dealing with Work Schedules, it is tlesponsibility of the Company to
establish the staffing levels for all work functsoand the requirement for various
period of the day.

To ensure there is an understanding aofiéseges of the employees as well as the
operational requirements of the Company, Work Sglesdor Sub-Schedules will
be developed jointly taking into consideration ttesults from shift surveys
created and administered by the Union and the Coyn@d each base. A
minimum of 2 Union and 2 Management members wittip@ate. This number
may be increased by mutual agreement.

Work Schedules may contain shifts/bicesl related to specific groups of

employees by base and/or function(s); additiona#lief agents is a function for
which separate shifts may be developed.

13



6.02.02.02

6.02.02.03

6.02.02.04

6.02.02.05

6.02.02.06

6.02.03

6.02.03.01

6.02.03.02

6.02.03.03

The following shift patterns can be iempénted in all functions

5 days on 2 days off (5x2 =08:00 Hrs) and

4 days on 3 days off (4x3 = 10:00 Hrs) and/or
One of the following:

6 days on 3 days off (6x3 = 08:30 Hrs) or

4 days on 2 days off (4x2 = 08:30 Hrs) or

5 days on 3 days off (5x3 = 09:05 Hrs) or
Another shift pattern mutually agreed to

The number of 4x3 shifts will be baseddeclared employee interest, but not to
exceed 30%.

Open Bids into work functions will onbccur if mutually agreed by the
Company and the Union

Shift schedules and/or bid lines wilk&ected by seniority order. The union will
determine if fixed or rotational schedules will ingplemented for all or various
functions.

In the event the joint shift committeenot able to finalize a work schedule, the
issue will be referred to the Headquarters of th®WClocal 2002 and the
company for an expedited resolution.

If the issue cannot be settled the company witllement a work schedule and the
union may proceed to arbitration in accordance waitltle 17.

SHIFT BIDS

Shift bids will be conducted in accoamwith the following guidelines and
timeframes:

The shift bid process (posting and bigldwill take place over a period of up to
eight (8) calendar days. The shift will be postedrfo less than four (4) calendar
days.

Note 1:  Until such time as the automated biddingcess is implemented, it is
agreed that the bidding process will be agreed theaheadquarters’
level between the Company and the Union.

Note 2:  The Company will consult the union at tleadhquarters’ level prior to
implementing an automated bidding process.

Implementation of the revised shift sicihe will occur no less than seven (7)
calendar days after the bid process is completdgahlished.

14



6.02.03.04

6.02.04

6.02.04.01

6.02.04.02

6.02.05

6.02.05.01

6.02.05.02

6.02.06

6.02.06.01

6.02.06.02

For the purpose of equalization, no tees seventy-two (72) hours notice is
required for the alteration of an employees’ schetlgays on/off when moving
from one shift bid to another.

RELIEF SHIFT SCHEDULES

Agents performing relief functions fapport areas will be primarily considered
as Phone Agents.

Relief Agents will be scheduled to replaacation, illness, preplanned vacancies
or day of absences. The decision to replace suchne#es is at the discretion of
the company.

ADVANCE RELIEF ASSIGMENT-SUPPORT AREAS;
Relief for Support areas will be schedwaccording to the following guidelines:

Where relief agents are on a fixed shift:
Assignment will be done by seniority based on ttefgyence form.

Where relief agents are on a rotation:
Assignment will be done by closest required staretbased on seniority.

For statutory holidays Relief Agentd td considered part of the Phone Section
requirement unless an alternate process is mutagilyed upon at the local level.

DAY OF OPERATIONS RELIEF ASSIGMENT -SUPPORREAS.

Relief Agents can be called upon togperftasks within a function they are
qualified for regardless of the base shift theyhaskeling or have traded for.

Where relief agents are on a fixed:shift
Assignment in or out of the function will basedtbe principal of senior
volunteer or junior assigned.

Where relief agents are on a rotation:

Assignment in to the function will be done by clstseequired start time by
seniority. Assignment out of the function will Hene by the most junior with the
least remaining time on their shift.

15



6.02.07

6.02.07.01

6.02.08

6.02.08.01

6.02.08.02

6.03

6.03.01

6.03.01.01

PHONE RELIEF:

Where agents are on a fixed shift:
Employees will be rescheduled based the on thewiallg principal. On the
closest shift, granting™ithe most senior volunteer o2 assign the most junior.

Where agents are on a rotation

Assignment will be done by the most senior voluntéénhere there is no
volunteer, the most junior agent closest to theliredq start time will be re-
scheduled

Shift and Work Schedule Alterations

When an employee's scheduled shiftlerdiiled shift starting time is altered, the
Company will advise the employee in writing, atdeéorty-eight (48) hours in
advance of the starting time of the shift the ery@dowould have worked or the
starting time of the shift that the employee witnbe working, whichever is the
earlier shift. The Company will initially advisegtemployee orally of the change
and then provide confirmation, in advance of thange, in writing, including the
reason, with a copy to the Union. The forty-eigh8)(hours of advance notice
may be reduced if mutually agreed between the Cagnpad the employee.

The Company shall not alter an empleysheduled day(s) on/day(s) off, unless
it advises the employee in writing at least founté&4) days in advance of the
starting time of the first shift that the employeeuld have worked or the first
shift that the employee will now be working, whigke is the earlier shift. The
fourteen (14) days notice may be reduced if mwualgreed between the
Company and the employee. For an employee recetvaiging the notice may
be reduced to seven (7) days.

TRANSFERS WITHIN A BASE

Vacancies occurring in a work functionhivita base will be filled in accordance
with the following.

An employee may file a written requesheir Operation Manager with a copy to
the Union District Chair, to move from one work &ion to another work
function within the base. In filling vacancies, eptthose vacancies under Article
6.03.01.02, the Company will honour these requastsder of seniority.

NOTE: Where lack of ability can be shown after 6nmtis within their new
work function the Company may return the employetheir previous
function and any other employee who has been wamsf because of
the rearrangement of positions will also be retdrtee their previous
function.

16



6.03.01.02

6.03.01.03

6.03.01.04

6.03.02

6.04

6.04.01

6.04.02

6.04.02.01

6.04.03

The Company will determine whethes ihécessary to fill a temporary vacancy
arising from the absence of an employee, howevhegmithe decision is to fill
such a vacancy, whenever practical it will be ateto the most senior employee
in the base who has requested a transfer to thatidun.

The foregoing will not preclude the @amy and the Union at the District level
from implementing other mutually agreeable proceduwhich are consistent
with local needs. With six (6) months notice, eithgarty may cancel such
procedures and return to the basic terms of theeG@ole Agreement.

In the application of Articles 6.03.d14nd 6.03.01.02 vacancies in the "letter
writing" function will be filled by the most seni@applicant who possesses the
necessary qualifications.

In the event of a staff reduction withifuaction, such a reduction will be made
in inverse order of seniority with the displacedpboyee(s) being placed in a
vacancy in another function which has not been estpd by a more senior
employee in accordance with Article 6.03.01.01.

MEAL PERIODS

On all full time shift patterns employestsll be entitled to a forty (40) minute
paid meal period, scheduled in each shift plus arus190 minutes from the
midpoint of the scheduled shift, unless otherwisetually arranged locally
between the Company and the Union.

In the event an employee is requestedduparvisor to waive a meal period, due
to a requirement of the service, or where the aitthof a supervisor cannot be
obtained to work a meal period, the employee magtdb have the meal period
rescheduled during the balance of the shift orivecan overtime credit in lieu
thereof, or with the concurrence of managementpiteate the shift early by the
amount of time equal to the scheduled meal period.

An employee who is unable to take thegal period within sixty (60) minutes
following their scheduled meal period will adviseamagement as soon as
possible so other arrangements can be made asOded %

In bases where an employee(s) desirasgaraneal period, this may be provided
when there is mutual agreement between the Comgachyhe employee(s), with
the concurrence of the Union District Chair. In theent there is an agreement to
extend the meal period beyond forty (40) minutesdy orty (40) minutes shall be
considered as time worked.

17



6.05

6.05.01

6.05.02

6.05.03

6.05.04

6.05.05

6.05.06

6.06

6.06.01

6.06.01.01

6.06.01.02

REST PERIODS

Employees shall be entitled to two (2) psiods on Company time of fifteen
(15) minutes each in each full scheduled day. Resbds shall be scheduled in
each half of the work day, but not in conjunctioithathe meal period. No rest
periods shall be scheduled in conjunction with stet or termination of a shift
and they shall be scheduled in such a manner ¢0 psovide the benefits for
which they are intended.

In the event an employee is requesteddyparvisor to waive a rest period, due
to a requirement of the service, or where the atuthof a supervisor to work a
rest period cannot be obtained, the employee megt & have the rest period
rescheduled during the balance of the shift orivecan overtime credit in lieu
thereof or, with the concurrence of managemenmitete the shift early by the
amount of time equal to the scheduled rest period.

Employees who work overtime consecutivé wheir shift will be granted a rest
period of fifteen (15) minutes on Company time dgrthe first four (4) hours
worked.

Employees who report to work a recall digranted a rest period of fifteen (15)
minutes on Company time during each four (4) hafirsork as established and
guaranteed under Article 7.04.

If an employee will not have ten (10) Isolnee from duty between leaving work
and reporting for duty for the next scheduled shifte to management’s request,
the employee will either be relieved from reportiiog duty until ten (10) hours
have elapsed without any time debit or alternagiviethe Company requires the
employee to report for duty for the next schedustdft then the difference
between the actual time they were free from duty dre ten (10) hours they
should have been free from duty shall be paid ame a half.(x 1.5)

If an employee does not have ten (10) hiveesfrom duty between leaving work
and prior to the start of forced overtime precedimg next scheduled shift, then
the difference between the actual time they weare from duty and the ten (10)
hours they should have been free from duty shatidie time and a half.

SHIFT TRADES

Employees may arrange for another empltyeeork their shift subject to the
supervisor's approval, consistent with the follayvin

Other than in exceptional circumstanadsice of the trade will be provided in
writing and in advance.

All time credits for the scheduled tswill be credited to the employee who was
scheduled to work the shift as though they had eatke shift.

18



6.06.01.03

6.06.01.04

6.06.01.05

6.06.01.06

6.06.01.07

6.06.01.08

6.06.01.09

End

Overtime worked prior to or followingtraded shift and premium credits on a
holiday, in accordance with Article 7.03 and Aricl3 respectively, will be
credited to the employee who worked the shift asigh the shift had been the
employee's scheduled shift.

All recall credits will be creditedttee employee who is recalled.
All time debits will be deducted frone ttamployee who agreed to work the shift.

Company sick leave provisions will apjgythe employee who agreed to work
the shift and only to the amount provided for irctsuegulations. All time not
worked in excess of one (1) full shift during a watay shall be debited in
accordance with Article 6.06.01.05.

Shift trades may only be arranged betvesaployees working in the same base.
Such shift trades may be granted subject to thelemps concerned being
capable of performing the work function of the atperty.

An employee's ability to trade shifts is not inteddto allow employees to be
absent from the work place for extended periodsiroé nor to take alternate
employment.

Partial shift trades are permitted ey that no shift is split into more than two
(2) parts. Meaning no more than two (2) employees mover a single shift
where one of the employees must work at least bnkedur if attached to another
shift or a minimum of two (2) hours if not consdeatto time being worked.
Partial shift trades are subject to the same clamditand approvals as referenced
above.

19



Article 7

7.01

7.01.01

7.02

7.02.01

7.03

7.03.01

7.03.02

OVERTIME, RECALL, TIME CLEARANCE, TIME BA NK,
TIME OFF

AUTHORIZATION

No overtime or recall shall be worked excen authorization of proper
management personnel. In cases where prior amttcannot be obtained, or an
employee is unable to complete a transaction withstomer, or to complete their
accounts either within their scheduled shift oroprio the termination of their
established recall, the overtime or the time workeekcess of the established recall
shall be reported to management and it shall berded to the nearest minute in
accordance with Articles 7.03 or 7.04, as appleabl

WORK DAY

The work day shall be a twenty-four (2duhperiod beginning at midnight. All
time worked in any tour of duty, including overtinaad any recall worked, shall be
considered as work performed on the work day orchvithe scheduled shift or
recall began.

OVERTIME
All time worked by an employee in accomawith Article 7.01 which is outside

and consecutive with their scheduled shift will &@nsidered as overtime. All
overtime will be recorded and computed in keepiitd e following:

OVERTIME

(N = Scheduled Shift)

HOURS COMPUTED
WORKED AT

OVER N 15X

OVER 12 hours 20X

NOTE 1. Notwithstanding the above, overtime dsedlill not start until the
completion of the number of hours in a schedulétl sh

NOTE 2:  No Overtime will be granted during a pdriof the day where an
employee has been granted prior time off by thepaom.

When an employee works overtime which cermgas more than two (2) hours
prior to the start of their scheduled shift, thaly e credited with a minimum of
four (4) hours at time and one-half.
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7.04

7.04.01

7.05

7.05.01

7.05.02

RECALL

If an employee is requested to work amg thot consecutive with their scheduled
shift, the Company shall establish and guarantedirthe to be worked, but in any
case the employee shall be credited with a miniratifaur (4) hours. Recalls shall
be recorded to the nearest minute and computedl@aws:

Recall on a Scheduled Day Off

2ND AND
SUBSEQUENT
HOURS 1ST DAY OFF DAYS OFF
WORKED COMPUTED AT COMPUTED AT
0-8 15X 2.0X
Over8-12 20X Prohibited
Over 12 Prohibited Prohibited

Recall on a Scheduled Day On

HOURS COMPUTED
WORKED AT

Over 0 15X

Over 4 20X

NOTE 1. Notwithstanding the above, should the negments of the operation
change, the establishment and guarantee of tinbe tworked may be
cancelled by the Company up to forty-eight (48) reoprior to the
commencement of the time to be worked, in whicle cas credits shall

apply.

NOTE 2: In any case, the recall on a scheduledogaghall not be less than that
provided for in Article 7.03.

TIME CLEARANCE

All time credits/debits (including creditscumulated in accordance with Article 13)
shall be cleared on the pay cheque for each pagdpeternatively, at the request
of the employee, the credits/debits may be recordadime bank as provided for in
Article 7.06.

All payments or deductions will be madthatapplicable hourly rate.
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7.06

7.06.01.01

7.06.02

7.06.03

7.06.04

7.07

7.07.01

7.07.02

7.07.03

End

TIME BANK

Employees shall have the ability to utilize a tibank for the purpose of recording
time credits without immediately affecting theiypa

When electing to utilize the time banle &mployee shall advise the Company, in
writing, which of the four (4) following options&ly will use.

Option A - plus twenty-four (+24) hours; or,
Option B - plus forty (+40) hours; or,

Option C - plus eighty (+80) hours; or,

Option D - plus one hundred twenty (+120) hours.

Once having elected to utilize the timekbdhe arrangement shall continue until
such time the employee subsequently advises thep&@womin writing, that they
wish to opt out of the time bank or that they wishieselect the options available to
them under Article 7.06.02. When such advice \®&mito the Company it shall
become effective with the commencement of the separy period following such
advice.

Accrued time credits may be withdrawn fittie time bank in the form of time off,
at some later date, in lieu of pay and in accoredavith Article 7.07, or they may be
withdrawn in the form of pay, at some later datd anaccordance with Article
7.05. All credits in excess of the options will deared in accordance with Article
7.05.

TIME OFF

Time off will be granted in accordancehwihe desires of the employee and
consistent with the requirements of the CompanimeToff granted under this
Article will not exceed thirty (30) consecutive eatlar days, nor will two (2) or
more requests result in the employee being grdimtedoff for more than thirty (30)
consecutive calendar days.

For each full shift that an employee wsstoetake off, they shall make their request
in writing. When approval is granted, requestddentical time off shall be granted
in order of seniority. Oral approval may be giveitially but in any case the
approval shall be confirmed in writing within twgntffour (24) hours, stating the
period of time off granted.

Procedures for time off of less than dndu|l shift will be developed at each base.
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Article 8 SPECIAL AND TEMPORARY ASSIGNMENTS

8.01

8.01.01

8.01.02

8.01.03

8.02

8.02.01

8.02.02

8.02.03

8.02.04

SPECIAL ASSIGNMENTS

An employee who accepts a temporary assghmo represent the Company
away from their usual workplace shall be paid arpuen of seventy-five cents
(75¢) an hour for all time worked, and all hoursrkeal outside their scheduled
shift shall be credited in accordance with Artiéler Article 13. In addition, the
employee shall be reimbursed for all necessarytpbcket expenses including,
but not limited to, expenses incurred for meatmdportation and parking.

The Company agrees to endeavor, to tlenepbssible, to solicit applications
from all employees at the base and to considesuah applications.

Where the temporary assignment under ttisl&will exceed five (5) days, the
Company will consider splitting the assignment, wehpossible, between two or
more employees.

OUTSIDE SCOPE

An employee who accepts a temporary assighto work in a position not
covered by this Agreement shall be paid in accardavith Company regulations.

An employee who accepts a temporary assighmo work in a position not
covered by this Agreement shall be limited to altof seventy-five (75) working

days, or portions thereof, within any calendar y@arring any such assignment,
the employee shall not be subject to the rightsigeal for in Articles 6, 7 and 13.

NOTE: For the purposes of the foregoing, a worldag shall be defined as a
day during which the employee actually performs kniorthe outside
scope position. Days off granted due to the asseagnrwill not be
counted but will be specified at the time of assignt in accordance
with Article 8.02.05 and will be taken consecutwéh the working
days of the assignment.

The Company will not oblige any employeadoept any temporary assignment,
as provided in this Article, nor will the Compargquest an employee to work in
a job falling within the scope of other Collectixgreements.

As provided for in Article 6.02, during ffiteg discussions at the base where
employees regularly accept temporary assignmenggitions not covered by
this Agreement, the Company will, where possibteyjle for additional staff in
the employee work force at those bases in an attemmpduce the impact on the
remaining employees.
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8.02.05 The Company will advise the employee irtimgj copy to the Union District
Chair, of any temporary assignment.

8.02.06 Employees who accept a temporary assignstedt not be permitted to be
directly involved in the discipline of any other ployee.

End
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Article 9

9.01

9.02

9.03

9.04

9.05

End

PROBATION

A person being hired into a classificatiorvezed by this Agreement will be
required to serve a probationary period of one rethchnd eighty-two (182)
calendar days from date of employment. The probaty period shall not be
extended due to annual vacation or training.

A person entering into a classification ceddny this Agreement will be required to
serve a probationary period as described in Arfid)é.

The qualifying period referred to in Artick2.02.04 is not to be considered a
probationary period.

The Company reserves the sole right to makesidns regarding the termination,
retention or work assignment of an employee attamg during the probationary
period.

Employees in their probationary period wiit be laid off.

NOTE: Probationary employees have no right to lokedt and are subject to
Article 9.
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Article 10

10.01

10.02

10.03

10.03.01

10.03.02

10.03.03

10.03.04

10.04

10.04.01

10.04.02

10.04.03

SENIORITY, STAFF REDUCTION, RECALL FROM LAYOFF

Purpose - Seniority shall be establishedldgstication on a system basis within
Canada and shall date from an employee's permamént into a classification
covered by this Agreement. Employees permanenttyassified within the
Agreement shall take their seniority with themheit new classification.

A probationary employee's seniority shall betexercised except as provided for
in this Collective Agreement.

In cases where employees were hired on the say, the sequence of seniority
shall be determined by the application of the follty in the order stated:

The last date of entry into a Full-TimePart-Time permanent position with the
Company, whichever is the earlier.

The last three (3) digits of the employeenber, backwards, with the lowest
number identifying the more senior employee (00hdpehe lowest possible
number).

In cases where the above factors willdedérmine the position on the seniority
list, the position will be jointly determined byelCompany and the Union at HQ
Level.

Date hired, as it relates to Article BQ.heans the first day that the employee
commences employment. That day is the first daywbich an employee is
credited with time worked for pay purposes, andetispent in training shall be
considered as time worked.

Seniority List - Shall be prepared, corrected, amended and pudlighghe
following manner:

Not later than March 1, of each year,Gbepany shall prepare and post at each
base complete seniority lists for each classificatescribed in Article 4.

The list shall be posted and kept openrdquests for corrections up to and
including March 30.

It shall be the sole responsibility offeandividual employee to examine the list
and make a request in writing for any correctionrythe posting period.

Note: Requests should be sent to:
human.resources@aeroplan.com
With a CC to Local Operation Manager & Union
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10.04.04

10.04.05

10.04.06

10.04.07

10.04.08

10.04.09

10.04.10

All requests for corrections shall beometd and finalized by the Company after
consultation with the Union at the Headquartersellesduring the sixty (60)
calendar days following March 30. The correctetidisll be posted not later than
May 31 as amendments to the annual seniority Tise amended seniority list
shall become effective on Jun& 1

The amended seniority list shall remaifull force and effect until the following
year when a new list is published and posted inabeve manner, subject to
Article 10.04.08 and Article 10.04.11.

In the event it is not possible to finale request for correction in the stipulated
period, the correction will be withheld pending #sadission between the
Company and the Union at the Headquarters levett@dorrection, if mutually
agreed upon, will become effective as of the déteosting of the last amended
annual seniority list.

As soon as possible following Septembdiul not later than September 15 of
each year, the Company will issue an addendumetadimiority list showing all
those employees who were hired subsequent to tgmalrposting. Corrections
to the addendum will be made in accordance witlcksrt0.04.08.

Notwithstanding the foregoing regulatiaig Union Headquarters may request
corrections to the seniority list at times othearththe stipulated period. Such
corrections, if mutually agreed upon, will beconfieetive immediately and will
be incorporated in the new list of the subsequeat and the employee(s) will be
so advised, in writing. If, however, prior to thené the new list is effective,
circumstances arise such that an employee's rgbontinue in, or their right to
regain, employment in their classification is jeapzed, such correction will be
published immediately and action will be taken ot@dance with the newly
corrected list.

Employees and personnel outside the saoffee Agreement who retain but do
not accrue seniority will have their seniority dadjusted and position on the
seniority list altered to account for time durindpieh seniority was not accrued.
Such adjustment and alteration will occur at timetithe employee resumes the
accrual of seniority, or prior to the Company takiaction which would be
affected had the adjustment or alteration alreamtyiwed, whichever is the earlier.

In the event of a dispute arising in dheer of seniority, a grievance may be
initiated by the Union at the Step 2 level.
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10.04.11

10.05

10.05.01
10.05.02
10.05.03
10.05.04
10.05.05
10.06

10.06.01

10.07

10.07.01
10.07.02
10.07.03
10.07.04

10.07.05
10.07.06
10.07.07

10.08

10.09

Subject to Article 10.04.06, and provitleel amended seniority list has not been
contested under Article 10.04.08, on behalf of rapleyee whose position on the
seniority list has been affected as a result cAmendment, any action taken on
the basis of the seniority list to which there h&aeen no requests for correction
within the time limits specified in Article 10.0£200r any action taken on the
basis of the amended seniority list, shall stanfirad. In any event, action taken
on the basis of the above list involving employed®se queries have not been
finalized in accordance with Article 10.04.06, oorrections initiated under
Article 10.04.08, will be subject to grievance amdrection.

SENIORITY SHALL BE RETAINED AND ACCRUED DURI®S:

Absence due to layoff or Off-Duty Status.

Sickness or accident.

Authorized leave of absence (subject talarl1.04.04)
Suspension without pay.

Strike or lockout.

RETENTION AND NON ACCRUAL OF SENIORITY

An employee permanently appointed tdanfut covered by the Agreement shall
retain but not accrue seniority for a period of @xmonths.

AN EMPLOYEE SHALL LOSE SENIORITY AND THEIR AME WILL BE
REMOVED FROM THE SENIORITY LIST FOR ANY ONE OF THE
FOLLOWING REASONS:

When resigning from the Company.

When terminated.

When discharged for cause.

When laid off for a period of more thaxtys (60) consecutive months, or the
number of consecutive months equivalent to the rarmob completed months of
the employee’s seniority as of the date of layefijchever is greater.

Desertion of service (resignation withoatice).

When permanently appointed to anotheoydbide the Agreement for a period of
more than six (6) months.

When retired with or without pension.

COMPANY PERSONNEL OUTSIDE THE SCOPE of therégment retaining
seniority and who are considered by the Companynasited to the assignment,
or who, within the first six (6) months, expressittdesire in writing to return to
their previous classification, will be returnectla¢ discretion of the Company but
will not displace an employee other than a proloetio

STAFF REDUCTIONS - within each classificatiaill be made in accordance
with the following:

28



10.09.01

10.09.02

10.10

10.10.01

10.10.01.01

10.10.01.02

10.10.02

In the event of staff reduction, surplwsnPany personnel outside the scope of
the Agreement retaining seniority will revert tolassification within the scope of
the Agreement providing no permanent employeespldced at the base where
they are reverted and providing there are no lficcimployee(s) awaiting recall
to the base to which they are reverted.

Subject to L1.04.01, in the reductiorstafif levels within a base, the Company
will establish separately the number of Full-TimedaPart-Time employees
required. Staff reductions, as necessary, will tteke place in inverse order of
seniority within each status in accordance withtdrens of Article 10.

STAFF REDUCTION AT A BASE - within each csdgcation will be made in
accordance with the following, subject to L1.04.01:

Staff reductions at a base will be madewverse order of seniority within the
affected status only after all probationary empésyavithin the affected status
have been terminated.

A redundant employee, whether Full-TionePart-Time, may elect to fill a
vacancy which exists in the base in the other st&uch vacancies shall be filled
in order of seniority.

Should no vacancy exist, the employaglmmp one of the following:

* ajunior employee in the other status in the base

* ajunior employee in the same status in anothssifleation in the base

* ajunior employee in the other status in anoth&ssification in the base

* ajunior employee in the same status in anothex bas

* ajunior employee in the other status in anotheeba

* a junior employee in the same status in anothessifieation in another
base

* a junior employee in the other status in anothassification in another
base

Note: Bumping to another base is subject to LOU 6

The Company shall determine if thereaagevacancies for permanent employees
at other bases in Canada or in the other classditain the same status as the
redundant employee. If any vacancies exist, theleyaps affected at the base
where the reduction occurs will be given twenty-¢2&) calendar days notice of
layoff and commencing with the most senior reduhd@anployee(s) in the status,
first in the classification and then in the othkssification, in order of seniority,
shall be offered the vacancies subject to the sacgdanguage requirements
being met. The employees must then advise withiers€7) calendar days of this
notice if they will accept relocation.
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10.10.03

10.10.04

10.10.05

10.10.06

10.10.07

10.10.08

10.10.09

An employee who chooses to relocate ¢oother classification in accordance
with Article 10.10.02 shall be allowed a periodugf to twenty six (26) weeks in
which to qualify. Should the employee not qualiynd should no vacancy be
available in their former classification, they dHa# placed on layoff status with
recall rights as set out in Article 10.11.

An employee who does not accept the edfeelocate will be laid off without
bumping privileges at the termination of the twefitgt (21st) calendar day
following original notice. The employee will be i a questionnaire as
provided for in Article 10.14 on which they may esdl any base to which they
wish to be recalled in order of preference in addito the base where they were
laid off.

In the event two (2) or more employeeghm same status and in the same
classification are affected by a staff reductiord a@he number of affected
employees exceeds the number of any existing vésario the status, the
employees shall be accommodated in order of séywith the senior employee
having first choice of either filling a vacancy bumping an employee who is
subject to being bumped. If the senior employeésctdfd by the staff reduction
do not accept the existing vacancies, the vacarstia be offered to an equal
number of the most junior surplus employees in ataoce with Articles
10.10.02 and10.10.04.

If no vacancy exists, the employee willgbeen twenty-one (21) calendar days
notice of layoff and will be issued a questionnaiseprovided for in Article 10.14.
The questionnaire will include, if eligible, a rmgi of their right to bump in
accordance with 10.10.01.02

Within seven (7) calendar days of recaptnotice and questionnaire the
employee must advise the Company of their decigiagither exercise their right
to bump or to accept layoff status at their basehé event they elect to exercise
their bumping right, the employee must report &irthew base within thirty (30)
calendar days from the date of notice and thatytii@0) day period shall include
three (3) calendar days travel time. In all cagdsumping, the employee will pay
their own expenses. In any event, the employee beliplaced on layoff status
effective the twenty-second (22nd) calendar dajyowhg the notification in
Article 10.10.06 pending reporting to the base imtoch they have bumped.

Questionnaires returned to the Companyiwthe time limits will be honoured
in order of seniority as to first choice from thdseses available to bump into.

If the employee cannot be accommodatedcoordance with their request,
chooses not to bump or does not have bumping eged, the employee shall be
advised they are being placed on layoff statuscefie the twenty-second (22nd)
calendar day following their original notificati@md will be subject to recall.
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10.10.10

10.10.11

10.10.12

10.11

10.11.01

10.11.02

10.11.03

10.11.04

10.11.05

In any event, any employee affected aff stduction(s) will be advised of their
circumstances within fourteen (14) calendar dalleviang original notification.

An employee declared redundant at theselas a result of being bumped by a
more senior employee will exercise their seniorigghts in accordance with
Article 10.10.01.01 or Article 10.10.06.

An employee who has signified intent xereise bumping privileges, and who
subsequently reverses that decision, will be teameith Exceptional
circumstances will be subject to considerationt®y Company and the Union, at
the Headquarters level.

RECALL FROM LAYOFF will be in accordance with the following:

An employee who has been laid off magcsekcall to any base in either or both
Full-Time or Part-Time status in their classificatior in any other classification.
The employee shall make their request to base neamagt within fourteen (14)
calendar days after having been advised that theyabe laid off; however,
nothing shall prevent the employee from making stijients to their original
request sent in writing to:

human.resources@aeroplan.com

The employee shall list their selections for redalbrder of preference and the
Company shall advise the management at those balsesed by the employee.

Employees, when laid off, must file tredress with the base management and
keep that base notified of any subsequent changedress. The Company shall
provide the employee with an acknowledgment of sogtification and a copy
shall be forwarded to the Union Headquarters.

Recall to a base shall be in order ofoséy including those employees who
have requested transfer or change of status inrdemcce with Article 12 and
those employees on layoff who have requested racatcordance with Article
10.11.01.

In the case of employees being recatlah fayoff, notice of vacancy shall be
sent by registered mail to the most senior laidesfiployee who has requested
recall to a base where a vacancy has occurred armade&d 10.11.05, 10.11.06 and
10.11.07 shall apply.

The notified employee must advise the @om within seventy-two (72) hours
after having received the notice if they wish teeqt the recall. The employee
shall reply in writing and the advice shall be diesl to the person who originated
the notice of vacancy.
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10.11.06

10.11.07

10.12

10.13

10.14

End

Recalled employees must report for dutlfimvfourteen (14) calendar days from
date of advising the Company of intent to return.

Failure to comply with Articles 10.11.0%0).11.05 and/or 10.11.06 above will
result in the employee's name being removed froen dbniority list and the
employee will be considered as having resigned fiteenservice of the Company
with consequent loss of all rights and privilegd. due to exceptional
circumstances, an employee fails to comply withickes 10.11.02, 10.11.05
and/or 10.11.06, such cases will be subject to igp@onsideration by the
Company and the Union, at the Headquarters level.

If staff reductions occur at a base, the leyse may elect to terminate their
services with the Company rather than take laytdtus. In such cases, the
employee shall receive two (2) weeks' pay at threeati rate of pay for each full
calendar year of company service, or part thengofio a maximum of fifty-two
(52) weeks' pay.

Copies of all correspondence and questioemaelating to Article 10 shall be
sent to Union Headquatrters.

The applicable questionnaire, as referrdtetein, is described in the Appendices
to the Agreement and shall form part of this Agreatn
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Article 11
11.01

11.01.01

11.01.02

11.01.03

11.01.04

11.01.05

11.02

11.02.01

11.02.02

11.02.03

LEAVE OF ABSENCE AND SICK LEAVE
LEAVE OF ABSENCE - GENERAL

Any leave of absence granted in accordartbeCompany regulations and which
is not provided for in this Collective Agreementlibe subject to the conditions
of Article 11.02.

The approval of a leave of absence watl result in any changes to approved
vacation dates.

An employee returning from a leave ofeabs shall return to the base and
classification held immediately prior to the commement of the leave, subject
to Article 10 and except as provided for in Artidl.01.05.

An employee who engages in other emplaymeath a competitor or which

employment creates a conflict of interest while leave of absence shall be
terminated unless the employee has received spgmfimission for such from

both the Company and the Union Headquarters iningrit Requests for

permission to engage in other employment while eavé of absence shall be
made in writing to the Company and to Union Headigus.

An employee who has a transfer, a chahg&tus or a change of classification
confirmed while on a Personal Leave of Absence ballrequired to terminate
their leave early and report to their new base anfitr their new status or for
their new classification. An employee who wishesdoatinue their absence will
decline the offer.

PERSONAL LEAVES OF ABSENCE - GENERAL

When the requirements of the Company ipe@n employee, upon written
request through their Operations Manager, may batgd a voluntary leave of
absence without pay. Requests for leaves of absernitenot be refused
unreasonably.

A personal leave of absence will falbiahe of the following categories:

Short-Term - More than thirty (30) calendar days ot exceeding one hundred
and eighty (180) calendar days.

Long-Term - More than one hundred and eighty (X203ndar days
When two or more requests for leaves eérte cover all or part of the same

period, they shall be considered in the order oftsterm first and then long-term,
subject to Articles 11.03.03 or 11.04.03.
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11.02.04

11.02.05

11.02.06

11.02.07

11.03

11.03.01

11.03.02

11.03.03

11.03.04

11.03.05

If the employee wishes to return to waikrpo the approved termination of the
leave, the employee shall make the request to tBperations Manager. The
request shall be in writing at least fourteen (&dlendar days in advance of the
requested termination date; in extenuating circants, the fourteen (14) day
requirement may be waived. The Company may autha@rieturn to work on the
date requested or another day mutually acceptabldath Company and
employee, or the Company may deny the request.

When a leave of absence is terminatext fithe originally approved date, no
other employee will be displaced. The Company wadvise the employee in
writing of its decision on the request to terminide leave.

Failure on the part of an employee torneto duty on termination of a leave of
absence may result in disciplinary action.

Failure to comply to the requirementsidfcles 11.03 and 11.04 will render a
request for a leave of absence invalid; howeverthim event no other valid
requests have been received, the Company may eontid request and, if
honored, it shall not be invalidated.

PERSONAL LEAVES OF ABSENCE - SHORT-TERM

A short-term leave of absence will consfgnore than thirty (30) calendar days
but will not exceed one hundred and eighty (18Qlemdar days.

Employees will make their requests, irtimgj to their Operations Manager at
least fourteen (14) calendar days in advance ofctmmencement date of the
requested leave.

Requests will be approved in order of@égiamong those on hand at the time
of granting, subject to Article 11.02.03. Approwdlall be in writing stating the
date the leave is to commence and terminate. Quu®weed, a leave may not be
cancelled.

A short-term leave cannot exceed one redndnd eighty (180) calendar days;
however, this will not preclude an employee frortuneing to work to initiate a
second request for leave. Such requests will beeraad granted in accordance
with Articles 11.03 or 11.04.

During a short-term leave of absence griame will retain and accrue seniority

and will retain all seniority rights. Company seeiwill not continue to accrue
during the leave of absence.
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11.03.06

11.03.07

11.04

11.04.01

11.04.02

11.04.03

11.04.04

11.04.05

11.04.06

11.05

11.05.01

11.05.02

A limited continuation of a short-termveamay be granted but only subject to
obtaining written permission from the Company anddd Headquarters. In the
event the continuation results in the leave extgndeyond one hundred and
eighty (180) calendar days, the leave will becontena-term leave and will be
subject to Article 11.04.04.

Copies of all correspondence relating tiocks 11.03 will be forwarded to the
Union District Chair.

PERSONAL LEAVES OF ABSENCE - LONG-TERM

A personal leave of absence exceedinghandred and eighty (180) calendar
days will be a long-term leave.

Employees will make their requests, iiting, to their Operations Manager at
least fourteen (14) calendar days in advance ofctmemencement date of the
requested leave.

Requests will be approved in order ofasgy among those on hand at the time
of granting, subject to Article 11.02.03. Approwdlall be in writing stating the
date the leave is to commence and terminate. Quu®weed, a leave may not be
cancelled.

During a long-term leave of absence,dimployee will retain but not accrue
seniority and will retain all seniority rights. Adjtment of the employee's
seniority date will be in accordance with Articl8.04.09. Company service will
not continue to accrue during the leave of absence.

A limited continuation of a long-term\teamay be granted but only subject to
obtaining written permission from the Company amddd Headquarters.

Copies of all correspondence relatingiicle 11.04 will be forwarded to the
Union District Chair.

LEAVE OF ABSENCE - MATERNITY

Maternity Leave of absence shall be gohtd employees in accordance with the
following:

The employee must request her leave of absenceritmgy accompanied by
medical certificate certifying pregnancy and spgnod the estimated date of her
confinement and an anticipated date of return ty,daur (4) weeks prior to the
date she intends to commence such leave. The@ucdtMaternity Leave shall
be in accordance with the law of the province inchlthe employee resides.
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11.05.03

11.05.04

11.05.05

11.05.06

11.05.07

11.05.08

11.05.09

11.05.10

11.05.11

11.06

11.06.01

Employees who have completed the probation pemaodhave worked for the last
three consecutive months prior to the commenceroematernity Leave, and
who apply for and receive Employment Insurance (B#ternity benefits if the
employee resides outside of Quebec or Quebec Radesurance Plan (QPIP)
maternity benefits if the employee resides insideelégc will receive a maternity
benefit top-up to 75% of the employee’s weekly salg@as at the time of the
commencement of the leave) up to a maximum of 1&kee

To receive top-up payments, the employee must gutmmfirmation of eligibility

to receive El maternity benefits from Services @anar QPIP maternity benefits
from Emploi et Solidarite Sociale Quebec to HR @giens as soon as reasonably
possible. The top-up payments will commence ugoript of these documents.

If an employee resigns from the Company within éthe of their return to work,
or during Maternity Leave or Child Care Leave, #mmployee is obliged to
reimburse half of the Company paid top-up beneéteived.

Any amounts owing by the Company to tiheleyee will first be used as set off
against the amount owed by the employee to the @oynin respect of the
Maternity Leave top-up.

Maternity Leave shall commence not mosmn thinety (90) days prior to the
expected date of termination of pregnancy.

It is the responsibility of the employeeafford the Company notice of any
change in the anticipated date of return to dutyyipled under Article 11.05.02.

The employee shall be reinstated in hendo function, at her base, subject to
Article 6.03, Article 10 and Article 12. If durin@pe period of the leave, there is a
staff reduction in the function or at the base #relemployee would be affected,
the employee shall exercise her rights in accorgavith Article 6.03 or Article
10, respectively.

Reference herein to a medical certificktall mean a certificate signed by a
qualified medical practitioner chosen by the empkay

If, following the termination of the Matdy Leave, the employee desires
additional leave prior to returning to duty, theptoyee may request a personal
leave of absence in accordance with Article 11.02.

CHILD CARE LEAVE

A leave of absence without pay for theppse of child care shall be granted to
employees in accordance with the following.
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11.06.02

11.06.02.01

11.06.03

11.06.03.01

11.06.03.02

11.06.04

11.06.05

Any leave of absence granted under thigcl&r11.06 shall not exceed two
hundred and fifty-nine (259) calendar days. If {2pemployees are involved, the
aggregate amount of such leave that may be takehebywo (2) employees in
respect to the care of any one (1) child shallexaeed a total of two hundred and
fifty-nine (259) calendar days, thirty-seven (37/9aks.

Notwithstanding the provisions of élgi11.06.02, in the case of adoption the
maximum period of leave shall be two hundred aftg-fiice (259) calendar days
(thirty-seven (37) weeks) or such greater amourregsired in order to comply
with the legal requirements of the province in vihibe employee(s) reside or the
province in which the child is adopted.

Commencement of Child Care Leave shalhbeccordance with the following
and as the employee elects:

Female Employee
The leave shall be taken within the fifty-two (529ek period commencing on:

a) The expiration of a leave of absence taken d&yumder the provisions of
Article 11.05 or any extension thereof under thevimions of Article 11.05.05,
or

b) The day the child is born, or

c) The day the child comes into the employee's aadecustody.

Male Employee
The leave shall be taken within the fifty-two (52¢ek period commencing on:

a) The expiration of a leave of absence taken fgnwmle employee under the
provisions of Article 11.05 or any extension thérander the provisions of
Article 11.05.05, or

b) The day the child is born, or

c) The day the child comes into the employee's aadecustody.

In the application of Article 11.06.08,the case of adoption, the leave shall be
taken within the fifty-two (52) week period commerg on the day the child
comes into his or her actual care and custody.

It shall be the responsibility of eachpkyee to provide as much notice as

possible to the Company, in writing, indicating #nygproximate commencement
and termination date of the leave.

37



11.06.06

11.06.07

11.06.08

11.06.09

11.06.10

11.06.11

11.07

11.07.01

11.07.02

Employees who have completed the probation pemaodhave worked for the last
three consecutive months prior to the commencemgfhild Care Leave, and
who apply for and receive Employment Insurance {hefits if the employee
resides outside of Quebec or Quebec Parental imszBlan (QPIP) benefits if
the employee resides inside Quebec will receiveomup to 75% of the

employee’s weekly salary (as at the time of the memcement of the leave) for a
period up to 4 weeks

If both parents work for the Company and sharepheental leave, the top-up
payments will be paid to the employee who takeditee4 weeks of the parental
leave.

To receive top-up payments, the employest submit confirmation of eligibility
to receive El or QPIP benefits from Service Canad@PIP to HR Operations as
soon as reasonably possible. The top-up paymaeiitsosnmence upon receipt
of these documents.

If an employee resigns from the Comparlyizv6 months of their return to work,
or during Child Care Leave, the employee is obligedeimburse half of the
company paid top-up benefits received.

Any amounts owing by the Company to theleyee will first be used as set off
against the amount owed by the employee to the @ognm respect of the Child
Care Leave top-up.

The employee shall be reinstated in d&isformer function, at his/her base,
subject to Article 6.03, Article 10 and Article 12 during the period of the leave,
there is a staff reduction in the function or & base and the employee would be
affected, the employee shall exercise his/her sightaccordance with Article
6.03 or Article 10, respectively.

LEAVE OF ABSENCE - COURT APPEARANCES

Employees will be granted time off dudduoy Duty, Coroner's Inquest or when
required as a court witness in accordance witlidh@wing:

Witness Employees who are called by sulip@s a witness to testify before a
Court or Coroner’s inquest in cases other thanetlppsvided in article 16.07.02
will receive a leave with pay for the duration betr appearance in Court. This
doesn't include an employee directly or indirecthiwolved as a party to a
proceeding or a Union witness where the Unionpardy to a proceeding.
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11.07.03

11.07.04

11.07.05

11.08

11.08.01

11.09

11.09.01

11.09.02

11.09.03

11.09.04

Jury Duty Employees who are called taad juror will receive a leave with pay
according to the following schedule:

First two weeks of absence: 100% of their salary.
Next 24 weeks of absence: 75% of their salary
After 26 weeks of absence: without salary.

The employee salary continuance benefitipaeduced by an amount equal to
that received from the Court (excluding monieswvaéid by the Court specifically
for meals, travel and other such expenses) foretluzs/s on which he or she
missed one half or more of any scheduled work day.

The employee has to submit all relevamud®nts and information to HR as
requested.

LEAVE OF ABSENCE - UNION BUSINESS

Employees who have been elected or amubtot carry out business authorized
by the Union on a full-time basis shall be grantéetdeave of Absence for this
purpose. The Union will advise the Company of thma(s) of such employee(s),
the term of such leave, and the specific purpogee Union shall repay the
Company for the Company's costs incurred in EmpgoBenefit Plans and the
employee(s) shall continue to pay their contribugiairectly to the Company.
Such employees shall continue to accrue senionity service while on leave of
absence.

LEAVE OF ABSENCE - BEREAVEMENT

When a death occurs in the immediatelyamhian employee, the employee shall
be granted Bereavement Leave up to fourteen (l4gndar days, at the
employee's option, of which not more than threew{)be with pay. Such leave
will normally commence with the first day followirtge death or advice of death.

Immediate family is defined as: spouselifoing common-law spouse), children

of employee and spouse, parents of employee andssparand-parents of
employee and spouse, grand-children of employee spudise, brothers and
sisters of employee and spouse, and including atdatives residing with the
employee.

In unusual circumstances where the deddasnot a member of the immediate
family (e.g., guardian), Bereavement Leave will &iethe discretion of the
Company.

Additional leave without pay up to a maxim of fifteen (15) calendar days may
be granted without reference to Article 7.07.
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11.10

11.10 .01

11.10.02

11.10.03

11.10.04

11.10.05

11.10.06

End

SICK LEAVE

Employees will accrue paid sick leavehat rate of one (1) working day per
month, to a maximum of six (6) working days [foright (48) hours] per
calendar year. Such days in equivalent hours wvéllused by the employee to
offset loss of pay due to absence caused by ilimpss/ of the employee or when
the employee is absent to care for their sick prad spouse/partner, parent or
dependant child.

Accrued sick leave hours will be reduats@n an employee is absent until such
time as the employee’s unused accrued creditsxéwausted, up to a maximum of
forty-eight (48) hours per calendar year. Part@ysdwill be deducted from the
banks on an hour for hour basis. Sick days in excéghe foregoing will be
unpaid.

Employees may bank any unused sick leawes accrued under Article 11.10.01,
to a maximum of hundred and twelve (112) hours,ufse exclusively during the
waiting period for GIDIP benefits (“GIDIP Bank”).

During the GIDIP waiting period, employeshall deplete available sick leave
hours in the following order:

(1) Any hours accrued under article 11.10.01;
(2) Any hours in the GIDIP Bank; and then
(3) Any hours in the employee’s existing sick bank.

Withdrawal from these banks will be made accordinthe employee’s preceding
work schedule.

Employees will have access to the abomksbapon self declaration of disability.
However, should an employee not go on GIDIP, then@amy will recoup the
payment made and replenish the appropriate bank.

Employees who misuse sick leave shalubpest to discipline.

40



Article 12

12.01

12.01.01

12.01.02

12.01.02.01

12.01.02.02

12.01.03

12.01.04

12.01.05

12.02

12.02.01

12.02.02

12.02.02.01

12.02.02.02

12.02.02.03

12.02.02.04

TRANSFERS, CHANGE OF STATUS, CHANGE OF
CLASSIFICATION

TRANSFERS OR CHANGE OF STATUS within the sagtassification will be
made in accordance with the following:

Employees wishing to transfer or changgus will make their request in
accordance with Article 12.03

When a permanent vacancy occurs at theesegfl base, the employee will be
transferred or the status of the employee will lh@nged provided that:

No employees wish to relocate or bumgrcordance with Article 10.10.01.02

The necessary language requirementsedréf applicable.

Selection will be made based on the séni@f the employees whose
applications have been received at least fifte®) ¢hlendar days prior to the job

becoming available.

All personal expenses incurred resultiognfsuch a transfer will be borne by the
employee.

When the transfer or change of statuslvegoa change of base, the employee
shall be granted, on request, up to three (3) wgrkiays, without pay, prior to
reporting for duty at the new base.

CHANGE OF CLASSIFICATION - will be made in caedance with the
following:

An employee wishing to change classificatwill make their request in
accordance with Article 12.03.

When a permanent vacancy occurs, the ehaingassification will be actioned
provided that:

No employee(s) wish to relocate or bimgrcordance with Articles 10.10.01.02.

All eligible transfers and changestatus have been actioned in accordance with
Article 12.01.

The necessary language requiremenisedréf applicable.

The applicant's standard of work has Isatisfactory.
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12.02.02.05

12.02.03

12.02.04

12.02.05

12.02.06

12.03

12.03.01

12.03.01.01

12.03.01.02

12.03.02

12.03.03

12.04

The employee has served in their pretassification for at least twenty-four (24)
months.

Selection will be made based on the séni@f the employees whose
applications have been received at least fiftedy) ¢hlendar days prior to the
vacancy occurring and in the same order as indie of transfers and change of
status.

The employee selected shall be allowestiagof up to twenty-six (26) weeks in
which to qualify. Should the employee not qualifyey shall be returned to their
previous job.

All personal expenses incurred resultioghfsuch a change of classification will
be borne by the employee.

When the change of classification involaeshange of base, the employee shall
be granted, on request, up to three (3) workingsdayithout pay, prior to
reporting for duty at the new base.

REQUESTS SHALL BE INITIATED BY THE EMPLOYEHN WRITING, IN
ACCORDANCE WITH THE FOLLOWING:

The request will be sent to the following:

human.resources@aeroplan.com
CC - Local Operations Manager
CC - Local Union District Chairperson

When an employee and their employeasgp@including common-law spouse)
desire a joint transfer to the same base they smalindicate at the time of
submission of their transfer requests.

When two (2) such employees have indicated the&ifepence for joint transfers,
as provided for in Article 12.03.01.01, such transfwill be actioned in
accordance with Article 12.01.02 or Article 12.@ 0sing the seniority date of
the junior employee and provided two (2) vacanaresbeing confirmed.

The request will be acknowledged, in wgitito the employee concerned & union.
Errors or omissions in the completionhe form may also render the request
invalid, subject to joint agreement between the gany and the Union, at the

Headquarters level.

SUBSEQUENT ACTION TO REQUESTS SHALL BE IN AOBDANCE
WITH THE FOLLOWING:
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12.04.01

12.04.02

12.04.02.01

12.04.03

12.04.04

12.04.05

12.05

End

Withdrawal - If the employee desires tthdiaw their request at any time prior
to a transfer, change of status, or change ofitizgson being offered, they may
do so in writing in accordance with Article 12.0B.0

Confirmation - The employee will be addise writing of the confirmation of
their transfer, change of status or change of ifiesson request and will be
required to signify their acceptance to the Companyriting within twenty-four
(24) hours from the time of the employee’s receiptonfirmation.

Upon the employee’s acceptance ofrtresfer, change of status or change of
classification, all other requests will be null aradd.

Reversion - An employee whose transfer, change tafus or change of
classification has been accepted by the employ@eArticle 12.04.02, will not
be eligible to withdraw, unless mutually acceptatdethe Company and the
Union, at the Headquarters level.

An employee transferring or changing status ungerptrovisions of Article 12.01
or changing classification under the provision dicke 12.02 shall be given
fourteen (14) calendar days notice before effectivegtransfer, change of status
or change of classification. The fourteen (14) dstyall exclude the three (3) days
of travel time provided for in Articles 12.01.05cah2.02.06.

When an exception to the notice in Article 12.049desired by Management or
the employee, the Union District Chair or their igaated alternate will be
consulted before transfer dates are finalized.

A permanent employee may file a request at any tioméng their employment,

provided that they have completed their probatipneariod. Such requests shall
be accepted by the Company; however, processingpempart of the Company
may be deferred until the applicable provisiohérticle 12 have been met.
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Article 13

13.01

13.02

13.02.01

13.03

End

STATUTORY HOLIDAYS

The following holidays, equivalent time off, or &ncredit will be granted to all
employees:

New Year's Day Labour Day
Good Friday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day
Other*

*St. John the Baptist's Day - Province of Quebec
*August Civic Holiday - Other provinces

Employees will be advised by posted bulletin Igtgach employee affected, at
least twenty-one (21) calendar days in advancehefStatutory Holiday, if the
employee is not required to work on any Statutoojiddy, or, which day is being
assigned as the day off with pay in accordance aititle 13.02.01. Failing such
notice, the employees will be entitled to work elsesluled.

NOTE: Should staff requirements change iwithe twenty-one (21) day period,
the Company may offer and grant time off in accoogawith Article 7.07
to employees scheduled to work on a Statutory Idglid

In the event a Statutory Holiday falls on an emplly scheduled day off, the
employee may, subject to the required notice, Begiaad in lieu of the eight (8)
hour credit a day off with pay on the scheduled dayimmediately preceding or
following the Statutory Holiday.

In summary, on a Statutory Holiday, théofeing applies:

NOT
HOURS SCHEDULED TO SCHEDULED
WORKED/PAID WORK TO WORK
0 Regular Pay 8 Hours Pay
8 Regular Pay 8 Hours Pay
+15X +15X
Over 8 - 12 25X X5
Over 12 Prohibited Phiteid
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Article 14
14.01

14.01.01

14.01.02

14.01.03

14.01.03.01

14.01.04

14.01.04.01

14.01.05

14.01.06

VACATIONS
GENERAL

Past Service Recognition - Notwithstandimg provisions of this Article, it is
understood and agreed that the employees will beestuto the provisions and
regulations of the Company's policy on past serveeognition except that,
during the first full calendar year of re-employraracation entitlement will be
based on the provisions for a reduced vacatiortlement in accordance with
Company regulations.

Vacation leave will be taken in conseeutdays. Vacation leave is not
cumulative and will be taken during the calendaaryia which it is earned unless
special circumstances warrant otherwise and pricgngements are made in
writing with local management.

VACATION YEAR

Vacation year will be considered ta sta February % of each year and end on
January 3% of the following year.

Note For the purpose of changing the current vagatear from Jan®ito Dec
31%'to the above, the Vacation entitlement for ther @& 1 will be bid
over a thirteen (13) month period. (J&h2D11 to Jan 312012)

SPLIT VACATIONS

An employee may elect to take vacatiohlocks of 1 week. The date of the
second and subsequent blocks will be allocatetiersame way as the first, only
after all the original seniority process of allongtvacation periods and dates has
taken place.

It is recognized by the parties to thise®gnent that restrictions on the selection
of vacation times may be necessary. It is agrebdwever, that such restrictions
are undesirable and should be avoided where pess#y restrictions on
vacation dates must be declared by the Company torithe employees selecting
their vacation.

When an employee's vacation falls whiéy thre on sick leave, maternity leave,
child care leave or is receiving disability bergfior is away due to Court
appearance, the employee will take vacation with paany part thereof which is
displaced, at the conclusion of sick leave, matgrfeave, child care leave,
disability or Court Appearance and prior to rettomwork, or at a time not desired
by another employee.
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14.01.06.01

Notwithstanding the provisions of édi 14.01.06, when an employee's
displaced vacation has not been taken as of theoérnlbe vacation year, the
employee may elect to receive pay in lieu of thetation upon return to work.

14.01.06.02 The employee shall endeavor, to thenéexiossible, to advise the Company of
their option prior to the commencement of theireshfled vacation.

14.02 ENTITLEMENT

14.02.01 Employees shall be entitled to vacation leave widly. Such time away from
work shall be granted in working days, exclusiveholidays, as provided in

Article 13, which may occur during the vacationipdrin accordance with:

Less than one (1) year of continuous service byeDwer 31st of each year - one

(1) day of vacation leave with pay for each fullmtfoof continuous service up to

December 31st to a maximum of ten (10) days.

More than one (1) year of continuous service bydbdmer 31st of each year

based on years of service in accordance with thenfimg:

Years of Service Entitlement

1 through 4 years 10 working days / 80 hours

5 through 14 years 15 working days / 120 hours
15 through 24 years 20 working days / 160 hours
25 years and over 25 working days / 200 hours

Note 1: The above hourly entitlement is reducedhiayf for part-time
employees.

Note 2: When vacation is taken in a work schetlype not conforming to
a 5/2 work schedule, the vacation increment will thken in
equivalent hours as provided for above.

Note 3: All figures below must be rounded up te tiearest whole number
of vacation days. The difference between the figlrelow and the
round up whole number will be unpaid time.

Shift Type 5x2 4x3 6x3 (4x2) 5x3

Shift Length 8 10 8.5 9.1

Paid Hours Vacation Weeks Number of Paid VacatiagD

80 2 weeks 10 8 9.4 8.8
120 3 weeks 15 12 14.1 13.2
160 4 weeks 20 16 18.8 17.6

200 5 weeks 25 20 235 22
240 6 weeks 30 24 28.2 26.4
280 7 weeks 35 28 32.9 30.8
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14.02.02

14.02.03

14.02.04

14.03

14.03.01

14.03.02

14.03.03

14.03.04

14.04

14.04.01

For each holiday listed in Article 13 whills within an employee's vacation,
the employee will receive a day off with pay addedhat vacation block unless
the employee elects for a credit of eight (8) hdarsuch day.

Employees on a Maternity Leave of Absarrcen a Child Care Leave shall not
have their vacation entitlement reduced providinghsleave is in accordance
with Articles 11.05 and 11.06. Any extension tot&faity Leave shall be subject
to a prorated vacation entitlement in accordant¢k @ompany regulations.

Employees who are recalled from layoffl wive their vacation entitlement
prorated for the current calendar year.

SELECTION

At each base, dates will be allocated idero of seniority within each
classification.

Note: Vacation allotment for employees under LOUMZR be provided and
bid separately from other work functions.

Employees who fail to request their vacatlates prior to the times described in
Article 14.06.01 will be assigned vacation datderadll other employees in the
base have been assigned.

Within the base, employees possessingrédaest seniority will have preference
as to the selection of vacation dates. Employees hadve transferred, relocated
or exercised bumping privileges will carry theircadion weeks to the new Base.
Employees who have been recalled from layoff aftes deadline to select
vacation dates has expired will have the rightterese their seniority in the
selection of vacation dates within the availablekse

Company personnel who enter into the sobgiee Agreement and who have not
taken the vacation earned during that year wiledetheir vacation dates in
accordance with Articles 14.03.01 and 14.06.01.

DATES

Prior to bidding, employees may selecir thacation dates in writing, by
providing the company and the union with datesrdeoof preference.

Note 1: Until such time as the automated vacatiaifdibg process is
implemented, it is agreed that the bidding proeaide agreed to
at the headquarters’ level between the Companyrantnion.

Note 2: The Company will consult the union at theadquarters’ level
prior to implementing an automated vacation bidgnacess.
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14.04.02

14.05

14.05.01

14.06

14.06.01

14.06.02

14.07

14.07.01

14.08

14.08.01

End

Unless a shorter timeline is mutually agrby the Union and the Company no
less than eight (8) weeks prior to the end of theremt vacation year, the
Company will provide employees the time to bid theacation weeks for the
following vacation year. The Company shall have shke right to alter the dates
of an employee's vacation up to eight (8) weekerpio the dates established
provided that the vacation dates are not advarced tarlier date. The employee
will be advised in writing with a copy to the Uni@nstrict Chair.

WAITING LIST

Vacation periods which become availablé lve offered to employees who are
on a waiting list in order of seniority and, oncecepted, will become their
assigned dates.

JOINT VACATIONS

Where two (2) or more employees desireird yacation period, they must so
indicate prior to the assigned bidding time of ttm®st senior of the two
employees.

When two (2) or more employees have inelicdhey desire a joint vacation
period, each of the employees concerned will asstimeseniority of the most
junior employee concerned and each shall retaim $eaiority for vacation

selection purposes, for that vacation period smyasd.

VACATION PAY

Employees who leave the service of theamy for any reason are entitled to
receive pay in lieu of accrued vacation. The ddteseparation will not be
extended beyond the date of actual terminatiorenfice.

BUY MORE TIME

The Company will allow each employee tppaootunity to purchase one (1)
additional vacation week per vacation year. An leiyge may request a second
week which is subject to management approval. 8eteand payment option
will be done according to the Buy More Time policy.

Note: Weeks granted under the buy more time progaesmequal to forty (40)

hours for Full Time employees and twenty (20) hotfos Part-Time
employees
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Article 15

15.01

15.01.01

15.01.02

15.02

15.02.01

15.02.02

15.03

15.03.01

15.04

15.04.01

GRIEVANCE PROCEDURE — GENERAL

It is the desire of the parties to this Agreet that complaints or grievances be
settled as promptly as possible. This Articleiptovide for the prompt handling of
such matters as alleged misinterpretation or valabf the Agreement, or other
causes for complaint but excluding appeals frorgiplisary action and discharge
which are provided for in Article 16.

If an employee has a complaint, or if thejeve they have the basis of a grievance,
they may have a personal talk with managementeat ase, if they so desire, with
a view to resolving the matter.

If the employee fails to resolve the makteugh the provisions of Article 15.01.01,
or if they elect to bypass the provisions of Agid5.01.01, they may ask their
District Chair to enter into informal discussionghvmanagement at their base on
their behalf with a view to resolving the matteioptto initiating a grievance. The
employee may elect to accompany the District Caamll such meetings or they
may elect to have the District Chair enter intohsdiscussions in their absence.

GRIEVANCE PROCEDURES

Grievances initiated at the Step 1 leweleu this Article shall be initiated by the
Union District Chair and only after the requiredoimal discussion(s) provided for
in Article 15.01.02.

Throughout the grievance procedure therlshall be given the full opportunity to
present evidence and make representation.

STEP 1 - LOCAL LEVEL

Following the last informal discussion, the Uniorstidict Chair shall have fourteen

(14) calendar days in which to lodge a formal appesStep 1 of the grievance

procedure. The Company shall hold a hearing witleven (7) calendar days of
receipt of a written grievance and reasonable aatfache hearing shall be given to
the Union District Chair. The Company shall hasreen (7) calendar days to render
a decision in writing from the close of the hearirfgpiling answer or satisfactory

adjustment within the above time limits, the grigs@ may be submitted to the
Union Headquarters for appeal to the Step 2 level.

STEP 2 - CORPORATE LEVEL

An appeal from Step 1 must be lodged &ythion at the Headquarters level within
seven (7) calendar days of receipt of the Compalegssion at Step 1.
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15.04.02

15.04.03

15.04.04

15.05

15.05.01

15.05.02

15.06

15.06.01.01

15.06.02

15.06.03

15.07

15.07.01

The Union Headquarters may also initievgnces at the Step 2 level when such
grievances are too large in scope to fall underStep 1 level. In such cases, the
matter will first be discussed with a Company Hesmters representative
designated by the Company. The Company representsttall have seven (7)
calendar days to adjust the matter. Failing answeatisfactory adjustment within
the above time limit, the grievance may be initlate

The Company shall contact the Union witlewen (7) calendar days from receipt of
a written grievance for the purpose of schedulihgaring, subject to Article 15.05,
within thirty (30) calendar days of receipt of tjreevance.

The Company shall have seven (7) calefayarto render a decision in writing from

the close of the hearing. Such decision shall atsttain the facts and position
presented by the Company during the hearing as aselflacts obtained by the
Company during any investigation conducted subsgdadhe hearing.

UNRESOLVED GRIEVANCES

If a decision rendered at the Step 2 lisvebt satisfactory and the complaint deals
with a case of alleged misinterpretation or vidatof this Agreement, the matter
may be taken to arbitration in accordance withpitoisions of Article 17.

At the Step 2 level, if the Company fal$old the hearing in the manner set forth
in Article 15.04, or render a decision within thgesified time limits, the grievance
may be appealed to arbitration, if the Union sohegs in accordance with the
provisions of Article 17, and the Company shallrbala expenses and fees of the
arbitrator.

TIME LIMITS

If a grievance is not initiated within the presedbtime limits, it shall become null
and void, and if a decision is not appealed witha prescribed time limits, it shall
become final and binding.

When notice of intent to arbitrate is give the Company, the notice shall be given
to the Company within thirty (30) calendar dayddaing receipt of the Step 2 level
decision.

All reference to calendar days hereinalstvdl be exclusive of Saturday, Sunday
and holidays and the time limits may be extendechbiual agreement.

WITNESSES

The Union/Company may have any witnesgjes3ent who can give relevant
evidence on the matter in question.

50



15.07.02

15.08

15.08.01

15.08.02

End

Employees who are Union witnesses shaljiven time off without pay for a time
sufficient to permit them to appear as witnessaisjest to staff requirements. If a
witness is denied such time off, the testimonyeimployee would have given will
be entered at the Step 2 level in the positioh@iinion.

CORRESPONDENCE

All correspondence under this Articlellsha copied to the District Chair and the
Union Headquarters.

Appeals being lodged in accordance with ArticleOB5shall be directed to the
Manager designated by the Company. The UnioniEti€hair shall be advised, in
writing, of the Manager so designated and of argngks thereto. Appeals being
lodged in accordance with Article 15.04 shall beectied to the Director, Labour
Relations - Customer Service.
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Article 16

16.01

16.01.01

16.01.01.01

16.01.01.02

16.01.01.03

16.01.02
16.01.02.01

16.01.02.02

16.01.02.03

16.01.02.04

16.01.02.05

DISCIPLINARY AND DISCHARGE ACTION AND AP PEAL
PROCEDURES

This Article is to provide for the procedures rglgtto disciplinary and discharge
action and the prompt handling of appeals.

INVESTIGATION

Under circumstances where disciplimargischarge action is contemplated as a
result of an alleged misdemeanour, the Company imagte an investigation in
order to consider all factors involved. Such itigadions may involve any of the
employees, or others, as deemed necessary by thpaDy.

If it is considered undesirable thatemnployee should be allowed on company
premises and where there is doubt as to the apgi@pharge/penalty, the employee
may be held out of service pending the outcomée®firtvestigation for up to three
(3) calendar days, exclusive of Saturday, Sundeyhafidays.

Whenever the Company is going to viger an employee in the course of an
investigation, they shall first advise the employe# their right to have a Union
representative as an observer during an intentl&at;an investigation is being held,;
and, the matter which is under investigation.

DISCIPLINARY AND DISCHARGE ACTION
No employee shall be disciplinedischarged except for just cause.

Disciplinary or discharge action will not be inted without prior discussion with
the employee. At the commencement of the discus#ie employee will be
advised of: their right to have a Union represireapresent; the alleged
misdemeanour(s); and, that discipline or dischaggen is being contemplated.

NOTE: The foregoing will not preclude the Compdrom initiating discharge
action without such prior discussion in those ins&s where the
employee is not reasonably available.

When disciplinary action is verbal, #mployee shall be advised of the specific
reason(s) and of their right to appeal the distgpir action.

When disciplinary action such as aiplisary Letter or Suspension Without Pay is
taken, the employee shall be advised in writing tredadvice shall also inform the
employee of the precise reason(s) for such aabigether with the employee's right
to appeal the disciplinary action.

Implementation of a Suspension WitHeay shall be withheld until all appeal
procedures requested in accordance with Articlé2lbave concluded.
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16.01.02.06

16.02

16.02.01

16.02.02

16.03

16.03.01

16.04

16.04.01

16.04.02

16.04.03

16.05

16.05.01

When disciplinary action is in thenfaof discharge, the employee shall be advised
in writing that they are Suspended Pending Disehangd the advice shall also
inform the employee of the precise reason(s) fahsaction together with the
employee's right to appeal the disciplinary action.

APPEAL PROCEDURES

If the employee feels they have beenstlgjdealt with, they shall have the right to
initiate an appeal or to request the Union toatdtian appeal on their behalf under
this Article. Throughout the procedures the emgdoghall have the right to be
represented by the Union. The employee may, hawbaeadle the matter on their
own behalf if they so desire, including arbitratiom accordance with such special
procedures as may be arranged between the emmagethe Company. In such
cases, the employee shall have to assume all feleexpenses involved in the
process, including arbitration.

Throughout the appeal procedures, thdoge® or the Union shall be given full
opportunity to present evidence and make represamta

STEP 1 - Local Level

Each appeal must be lodged in writindhiwiseven (7) calendar days from receipt
of the advice to discipline. The Company shalldhal hearing within seven (7)
calendar days of receipt of a written appeal ardaeable notice of the hearing
shall be provided to the Union. The Company diealle seven (7) calendar days to
render a decision, in writing, from the close ¢ tiearing. Failing a decision or a
satisfactory settlement within the above time fnthe matter may be appealed to
the Step 2 level.

STEP 2 - Corporate Level

The procedures shall be in accordande tivé dispositions of Articles 15.04.01,
15.04.03, 15.04.04.

The Company's decision in the case di sppeals and hearings may uphold a
previous Company decision, or fully exonerate andstate the employee with pay
for all time lost, or render such intermediate gieci as may be considered just and
equitable.

Where Articles 16.03.01 and 16.04.01 teféhe word Union, it shall be deemed to
be the employee or the Union, as appropriate.

UNRESOLVED APPEALS

If a decision rendered at the Step 2 Isveot satisfactory, the matter may be taken
to arbitration in accordance with the provisiong\dfcle 17.
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16.05.02

16.06

16.06.01

16.06.02

16.06.03

16.06.04

16.06.05

16.07

16.07.01

16.07.02

16.08

16.08.01

At the Step 2 level, if the Company fal$old the hearing in the manner set forth
in Article 16.04.01, or render a decision withie tpecified time limits, the matter
may be appealed to arbitration, if the Union sdess in accordance with Atrticle 17,
and the Company shall bear all expenses and feke afbitrator.

TIME LIMITS

If an appeal is not initiated within tiregeribed time limits, the Company's current
decision shall be final and binding.

When notice of intent to arbitrate is given to @@mpany, the notice shall be given
to the Company within thirty (30) calendar daysdwing receipt of the Step 2 level
decision.

All reference to calendar days hereinatshall be exclusive of Saturday, Sunday
and holidays and the time limits may be extendechbiual agreement.

If an employee is to be disciplined in then of Suspension Without Pay, the
suspension shall be applied in consecutive work.dayne Company will endeavour
to commence the suspension within thirty (30) dallswing the expiration of the
appeal periods as provided for in Articles 16.0&0d 16.04.01, or within thirty (30)
days following receipt of the Company's decisiothatStep 2 level.

If the employee is to be disciplined ia tbrm of discharge, the discharge will take
effect on the day following the expiration of thepaal periods as provided for in
Articles 16.03.01 and 16.04.01, or following re¢edp the Company's decision at
the Step 2 level.

WITNESSES

The Union/Company may have any witness(es) preaéiat can give relevant
evidence on the matter in question.

Employees who are Union witnesses shaijivan time off without pay for a time
sufficient to permit them to appear as witnessasjest to staff requirements. If a
witness is denied such time off, the testimonyeimployee would have given will
be entered at the Step 2 level in the positioh@iinion.

CORRESPONDENCE
All correspondence under this Articleldtecopied to the employee concerned, the
District Chair and the Union Headquarters unlesseimployee concerned advises

the Company that they wish to proceed by handegmatter on their own behalf
as provided for in Article 16.02.01.
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16.08.02

16.08.03

16.08.04

16.08.05

16.08.06

16.08.07

End

All correspondence to an employee comgguiscipline in the form of Suspension
Without Pay shall remain on the employee's perdidadbr a period of twenty four
(24) months from the advice in writing as provided in Article 16.01.02.04,
subject to Article 16.08.05.

In the event the Suspension Without Bayadified through either the appeal or
arbitration procedures, the original advice will tmoved from the employee's
personal file and replaced with the final decisiomless such decision is to
exonerate the employee, in which case all corresme will be removed.

Provided that no subsequent correspoaddre disciplinary nature is added to the
employee's personal file in the twenty four (24)nthoperiod, the correspondence
referring to the Suspension Without Pay will beetkd from the employee's
personal file: furthermore, when such corresponelendeleted, the employee will
be so advised in writing.

In the event subsequent disciplinaryespondence is placed on the employee's
personal file, the previous correspondence relativBuspension Without Pay shall
remain on the employee's personal file until theirgxdate of the subsequent
correspondence, or until such time the twenty {@4) month period has expired,
whichever is the later.

When correspondence of a disciplinatyreais removed from the employee's
personal file, the circumstances that led to tiseipline shall not be referred to in
relation to any subsequent disciplinary action.

Appeals being lodged in accordance witticla 16.03 shall be directed to the
Manager designated by the Company. The UnioniEli€hair and the employees
shall be advised, in writing, of the Manager sagtested and of any changes thereto.
Appeals being lodged in accordance with ArticleO46shall be directed to the
Director, Labour Relations - Customer Service.
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Article 17

17.01

17.02

17.03

17.04

17.05

17.06

End

ARBITRATION

Notice of intention to proceed to arbitrates specified in articles 15.06.02 and
16.06.02 shall be made in writing to the compardbour Relations Department
within thirty (30) calendar days of the receipt tbk decision at Step 2 of the
grievance procedure.

An Arbitrator selected jointly by the partiegill be named within fifteen (15)

calendar days after notice of intent to arbitrass been given, as provided in
Article17.01. If the parties are unable to agreea@hoice of Arbitrator either party
may request the Minister of Labour to name the thator.

The decision of the Arbitrator shall be ffinad binding upon the Company, the
Union and the Employees involved.

The Arbitrator's award shall be stated intimgi and furnished to the Company and
the Union. The Arbitrator shall have no jurisddetito alter, modify, amend or make
any decision inconsistent with the terms of thieament.

At any hearing(s) held through the arbitratiorocedures, all witnesses and
representatives who are employees of the Compallytshgiven time off without
pay. Expenses and lost time of withesses andsemiaives for either party shall be
borne by the party requesting their attendance.

The compensation of the Arbitrator and exgemnscurred by him/her shall be borne
equally by the Company and Union.
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Article 18 UNION-MANAGEMENT COMMUNICATIONS

18.01

18.01.01

18.02

18.03

18.03.01

18.03.02

18.03.03

18.03.04

18.03.05

18.03.06

COMMUNICATIONS IN WRITING

All communications to an employee invaviany of the following shall be in
writing and copied to the Union District Chair aiteons to scheduled shifts,
scheduled shift starting times and scheduled dajags off; time off under Article

7.07.02; assignments under Article 8 and Lettergraderstanding No. 16 and 17,
layoff and recall; leaves of absence; transferangh of status; Off-Duty Status;
promotion; demotion; Letters of Expectations; ardmination; additionally, all

correspondence under Article 15 and Article 16ldi@ktopied to the Union District
Chair and the Union at the Headquatrters levelestilp Article 16.08.01.

LETTERS OF UNDERSTANDING

Any Letter of Understanding negotiated betweenGbenpany and the Union shall

be deemed to form part of this Agreement as iad been incorporated herein. A
Letter of Understanding shall be identified by adiag and a number, and must be
signed by representatives of both parties at tlalbigarters level.

UNION-MANAGEMENT COMMITTEE

It is recognized that meetings betweerCitrapany and the Union are essential to
the maintenance of good employee-employer relatand the establishment of
mutual confidence and trust.

Union-Management committees will be eistadtl at each base to promote better
communications, mutual respect and understandihgelea the Company and its
employees, to discuss ways and means of improviogkimg conditions, Work
Schedules or Sub-Schedules, methods, safety, mpeedticiency, maintenance of
good morale and to provide for advance discussiootter changes affecting the
work or working conditions of employees.

At the base level, meetings will be halkchemonth.

At Union-Management Headquarters leveétimgs will be held at least once each
guarter between Union Headquarters representatives representatives of the
Corporate Management level.

The dates of such meetings will be estaddi by mutual agreement and minutes of
such meetings will be prepared and made availablallt concerned following
approval of both parties.

The meetings of Union-Management Comrsitteall not be considered as being in
lieu of the Grievance procedures.
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18.04

18.04.01

18.04.01.01

18.04.01.02

18.04.02

TIME OFF - UNION BUSINESS

The Company recognizes the importanceravhpt handling of Union business,
such as the handling of grievances throughout thecegs, negotiating of
amendments to Agreements, and the attendance ohldmeetings at various levels;
the Company further recognizes the importance etale of the Union Officers in

carrying out the functions of Union business. slttiherefore agreed that Union
representatives be granted reasonable time offrandportation in accordance with
Company regulations to carry out such functionis Time will be allowed as

promptly as possible consistent with service pmessuln order to facilitate this
process it will be the obligation of the Union repentatives to afford as much
notice as possible of such needs and to clear #dotivities both with their own

supervisors and with the supervisors of the empgleyiavolved in any problem

situation.

Where Union Headquarters requestsdffifer employees to attend pre-scheduled
educational training, the Company shall, withinsmeg ensure those employees so
designated will be released from duty. Union Headlgrs shall request such time
off from the Company at the Headquarters level sauah requests to the Company
shall afford as much notice as possible.

A time bank of forty (40) hours per kvém each base will be available for use by
the Bargaining Committee Members, Union Health Safety Coordinator or any
other local Union Representative, if required,écbsorbed by the Company.

Time off for Union District Chairs as outlined lb& will be absorbed by the
Company:

NUMBER OF EMPLOYEES TIME OFF

51 - 100 8 hours per week
101 - 200 20 hours per week
201 - 600 40 hours per week
601 - 1000 80 hours per week

1001 - + 120 hours peekve

The Union shall be billed for the time exXtept in those cases where the Company
has agreed to absorb certain costs. In either, daseemployees involved in this
activity are not debited or removed from the pdyrdlhe time billed will be the
actual scheduled time off and no account will keneof the fact that in some cases
the absent employee may not be replaced, or tlegt ity be replaced on an
overtime or recall basis.
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18.04.03 Time off shall be charged to either théobror the Company, depending on the
activity, on the following basis:

Grievance Procedure General,
Discipline and Discharge Charge t©oode Number:

Step 1:

=

Aggrieved Employee(s)
Union Representative

[

Step 2:

Aggrieved Employee(s) 1
Union Representative(s) Two only
(Including members of Bargaining Committee) 1

Union-Management Committee Meetings (Article 18.03)

District Level:

District Chair

District Vice-Chair

District Union Representative
(when authorized by Management) 1

Headquarters Level:

Bargaining Committee 1

District Representatives

(when authorized by Management) 1
Technological Change Meetings (Article 18.07.03)

Union Representative(s) One (1) per base 1

Monitoring and Measurement Joint Review Board Meetngs (L11.04)

Union Representative(s) One (1) per Base 1
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18.04.03.01

18.04.04

EMPLOYEE INTRODUCTION: This includes addressingwnemployees at basic
or localized training sessions in order to coverftillowing: introduction to Union
Officers with whom the employee will be coming iontact; objectives of the
Union's constitution; outline of the Union's stiuret and history; Rand Formula and
check-off; application of the Collective AgreemerfBovernment legislation
applicable to Union operation; question and angeeod. The presentation will be
scheduled during the last thirty (30) minutes of day within the training period
with a forty-five (45) minute limitation.

UNION INFORMATION SESSION: This includes addressil employees once,
following completion of their probation period ar & reasonable time thereatfter, in
order to review the subjects covered abovédmployee Introduction. The Session
will be scheduled for a maximum period of two (2)uks. The Company will
determine the amount of employees and the daten& for each Session, based on
operational requirements and in agreement withJtiien.

=

District Chair
District Vice-Chair 1
District Union Representatives 1

Union-Management Meetings
(other than Union-Management Committee meetings)

District Level:
District Chair
District Vice-Chair 1

District Union Representatives 1

=

Headquarters Level:

Bargaining Committee 1
District Union Representatives

(When authorized by Management) 1

Negotiations

Four (4) Union designated members of the Uniorg&iaing
Committee for time spent in direct negotiationdwtite Company 1

Time off required by members of theddnBargaining Committee for activities
other than those directly related to Aeroplan Canbet will be cleared at the
Headquarters' level and charged to the Union ofotlwaving basis:

Time required for Union activities not directlyated to
Aeroplan Canada Inc 3

Time spent by a Union representative @dittgmrmeetings with the Company outside
the representative's scheduled shift will be coegbat straight time.
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18.04.05 Except as provided for above, the Unidh beiar the cost of all time off for the
Union members and officers while participatingesagnized Union activities. This
will include but is not limited to: Union conveotis; executive meetings; meetings
to discuss internal Union business; arbitratiomod@tion. The Union will bear the
cost of time off for other than those designatednivers of the Union Bargaining
Committee for whom the Company accepts resportgilsiéilary-wise for the time
spent in negotiations.

District Chairs

District Vice-Chairs

District Union Representatives
Bargaining Committee Members
Vice Presidents

Health & Welfare Trustees

w w

a9 0w

18.04.06 Explanation of Codes

CODE 1 Time off for Union District Chairs, Vice- @ins, Bargaining
Committee, representatives, and members to be lmabdyy the
Company.

CODE 3 Time off for Union District Chairs, Vice- @ins, Bargaining
Committee, representatives, and members to beeaghéwghe Union

CODE5 Time off for Vice Presidents to be chargethe Union or Health &
Welfare Trustees to be charged to Health & Welfatest.

18.04.07 District, as referred to throughout tlastion, shall be those districts as defined in
the Union's By-Laws or Constitution. In no casallsthe number of districts or
chairpersons exceed two (2) at any base for thgoparof time charges absorbed by
the Company.

18.05 CORPORATE REORGANIZATION

In the event that the Company changes ownersl@mes with another company or
in any way changes its corporate identity, thise&gnent will remain in full force
and effect and the Union recognition now in effagt/or the certificate issued by
the Canada Labour Relations Board then in existshe# not be affected in any
way except as otherwise governed or directed byBtieed. The Company further
agrees to enter into negotiations with the Unidatire to protection of employees'
seniority and other conditions of this Agreemeiling settlement, the provisions
of the Canada Labour Code will apply.
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18.06

18.07

18.07.01

18.07.02

18.07.03

18.07.04

18.08

18.08.01

18.08.02

BULLETIN BOARDS

The Union shall have the privilege of posting oesi and related Union material on
Company notice boards and provide access to thentdntommunication vehicle.

TECHNOLOGICAL CHANGES

The intent and purpose of the followirt@kes is to ensure that ample consideration
is given to the effect technological change wilvdaupon the job security and
conditions of employment of employees as well &dbntinuing effectiveness of
the Company.

Definition - Technological change meamsitiroduction of equipment or material,
different in nature, type or quantity from that \pomsly utilized and/or to the
manner in which work is carried on related to thieoduction of such equipment
which affects a significant number of employees.

To ensure the intent, purpose and bemdfieschnological change are achieved, the
Company will meet at the Headquarters level withminers of the Bargaining
Committee and designated representatives of thenUati least once each quarter
but in any case no less than one hundred and €b69) days prior to the
implementation of any technological change.

The Company shall provide the above reptaSves with materials pertaining to
technological change which may be required to enthat the fullest discussion will
take place on such matters as retraining, filliigjabs created by technology,
change of work methods, reorganization of work, ngeato the method of
organization, etc., so as to ensure the changepikeimented with the least possible
disruption and with the maximum possible benefasthie Company and the
employees.

EMPLOYEE STATISTICAL LISTS

The Company shall provide Union Headqtsrtgoon request, computer printout
lists showing the numbers of employees on thevatlg basis:

- employees by years of service; and
- employees by year of birth; and
- employees by base.

The aforementioned lists shall be providigain seven (7) calendar days.
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18.09

18.09.01

18.09.02

18.09.02.01

18.09.02.02

18.09.02.03

HEALTH AND SAFETY

It is the responsibility of all Companyrqmnel and employees to ensure and
promote the continued health and safety of the eyepls. In addition, each
employee as well as each Union representative hasbhlgation to bring any
situation which in their opinion represents a hd#arthe health and safety of the
employees to the attention of the Company.

LOCAL HEALTH AND SAFETY COMMITTEES
The Company shall, for each base athmuwenty (20) or more employees are
employed, establish a Health and Safety Committ€ee members of each

Committee shall be determined in accordance weHdhowing:

Number of Employees

20-199 One (1) selected by the Union;
One (1) selected by the Company.

200 - 599 Two (2) selected by the Union;
No more than two (2) selected by the Company.

600 and over Three (3) selected by the Union;
No more than three (3) selected by the G2om.

The Company shall post and keep ptistedames and base of all the members of
the Health and Safety Committee in a conspicuoasepbr places where they are
likely to come to the attention of the employees.

The Health and Safety Committee:

(@) shall receive, consider and expeditiously dispof complaints relating to the
health and safety of the employees representdaeb@ommittee;

(b) shall maintain records pertaining to the digpwsof complaints relating to the
health and safety of the employees representdaeb@ommittee;

(c) shall cooperate with any occupational healtlivise established to serve the
workplace;

(d) may establish and promote health and safetyranas for the education of the
employees represented by the Committee;

(e) shall participate in all inquiries and inveatigns pertaining to occupational
health and safety including such consultations ag Ine necessary with persons
who are professionally or technically qualifiedaidvise the Committee on such
matters;
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() may develop, establish and maintain programeasures and procedures for the
protection or improvement of the health and safégmployees;

(g) shall monitor on a regular basis programs, omegsand procedures related to
the health and safety of employees;

(h) shall ensure that adequate records are kepbdnaccidents, injuries and health
hazards and shall monitor data relating to sucllents, injuries and hazards on
a regular basis;

(i) shall cooperate with safety officers;

() may request from an employer such informatigntlze Committee considers
necessary to identify existing or potential hazandh respect to materials,
processes or equipment in the workplace;

(k) shall have full access to all government ancgleger reports relating to the
health and safety of the employees representeidbZommittee but shall not
have access to the medical records of any persmpewith the consent of that
person; and,

() may conduct a workplace inspection at leaseaach month. The results of the
inspection shall be discussed at the monthly H&Bafety Committee meeting.

18.09.02.04 The Health and Safety Committee stempkaccurate records of all matters that
come before it and shall keep minutes of its mgstend shall make such minutes
and records available to a safety officer on trerjuest.

18.09.02.05 The Health and Safety Committee sheditrat least once each month and, where
meetings are required on an urgent basis as & oésul emergency or other special
circumstance, the Committee shall meet as required.

18.09.02.06 A member of a Health and Safety Corami#t entitled to such time from their work
as is necessary to attend meetings or to carrgrogubther function as a member of
the Committee, and any time spent by the membedewdhrrying out any of their
functions as a member of the Committee shall,Hergurpose of calculating wages
owing to them, be deemed to have been spent atthek.

18.09.02.07 No member of a Health and Safety Comenis personally liable for anything done
or omitted to be done by them in good faith.

18.09.02.08 At bases with less than twenty (20)leyees, the Union shall select an employee
as a Health and Safety representative.

18.09.02.09 The Company shall post and keep postedonspicuous place or places where it is

likely to come to the attention of the employeég hame and base of the Health
and Safety representative.
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18.09.02.10

18.09.02.11

18.09.02.12

18.09.03

End

A Health and Safety representative:

(@) shall receive, consider and expeditiously dispof complaints relating to the
health and safety of the employees representdueagpresentative;

(b) shall participate in all inquiries and inveatigns pertaining to occupational
health and safety, including such consultationmag be necessary with persons
who are professionally or technically qualifiedadvise the representative on
such matters;

(c) shall monitor, on a regular basis, programsasuees and procedures related to
the health and safety of employees;

(d) shall ensure that adequate records are kepbdnaccidents, injuries and health
hazards and shall monitor data relating to sucllents, injuries and hazards on
a regular basis;

(e) may request from an employer such informat®itha representative considers
necessary to identify existing or potential hazanddh respect to materials,
processes or equipment in the workplace;

(f) shall have full access to all government angbleger reports relating to health
and safety of the employees represented by thesemtative but shall not have
access to the medical records of any person exgiptthe consent of that
person; and

(g) may conduct a workplace inspection at leaseagach month and report the
results of such inspections to the Company.

A Health and Safety representativenigledl to such time from their work as is
necessary to carry out their functions as a reptatfee and any time spent by them
while carrying out any of those functions shall, hee purpose of calculating wages
owing to them, be deemed to have been spent atithek.

No Health and Safety representatigersonally liable for anything done or omitted
to be done by them in good faith.

Matters which are too large in scope dtersthat cannot be resolved at the local

Health and Safety Committee level may be dealt aitlthe Union-Management
Headquarters level as per Article 18.03.04.
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Article 19
19.01

19.01.01

19.02

19.02.01

19.02.02

19.03

19.03.01

19.03.02

19.03.03

19.04

19.04.01

GENERAL PROVISIONS
HUMAN RIGHTS

No employee will be unlawfully interfeneih, restrained, coerced or discriminated
against by the Company or the Union, their offie@ragents on the grounds of race,
national or ethnic origin, colour, religion, disi#lyi age, sex, sexual orientation,
marital status, family status, political affiliatioor conviction for an offence for
which a pardon has been granted. The Companyefucttimmits that no employee
will be unlawfully interfered with, restrained, doed or discriminated against by
the Company, its officers or agents because of reeship in, or lawful activity on
behalf of the Union.

SAVING CLAUSES

Should any part or provision of this Gullee Agreement be rendered invalid by
reason of legislation enacted by the Governme@amiada, such invalidation of any
part of the provisions of this Agreement shall imetlidate the remaining portions
thereof, and they shall remain in full force aniett

Where the provisions of this Agreement are at wagawith the Company
regulations the former shall take precedence.

COPIES OF AGREEMENT

The Company and the Union desire thanatloyees and all levels of management
affected by this Agreement be familiar with theyismns herein. For this reason,
all employees and all levels of management condeshall be given a copy of the
Agreement and any subsequent changes to the Agneanwuding Letters of
Understanding.

As soon as practical, the Company andJthen will agree to a final draft of the
Collective Agreement prior to printing. The Compahall be responsible for the
preparation and printing of the Agreement. Thet aafsprinting will be the
responsibility of the Company.

The Agreement shall be published in bodméh and English, and both versions
shall have equal application. In the event of lciiffg translation or interpretation,
the version in which a clause was negotiated gloarn. As soon as practical, the
Company and the Union will agree to a final drdfthee French version prior to
printing.

EMPLOYEE STATUS

All employees shall be permanent.
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19.05

19.05.01

19.06

19.06.01

19.07

19.07.01

19.07.02

19.08

19.08.01

TRAINING

All training other than on the employselseduled shift will be in accordance with
Article 7 and/or Article 13.

GROUP LIFE INSURANCE

The Company will pay the full cost of tBeoup Life Insurance Plan up to a
maximum coverage of $70,000.00. Coverage in exae$80,000.00 will continue
to be shared on a 50/50 basis. The level of cgeenall be two and one-half (2%%)
times the basic annual salary up to a maximum 6fCR®.00. The maximum level
of paid-up life insurance for retired employees| waémain at one fourth (¥4) of
coverage at time of retirement up to a maximunil®X&00.00.

GROUP LIFE INSURANCE DISABILITY INCOME PLAN

Employees shall be in a plan establisie@AW - Canada, Local 2002 participants
on an employee-pay-all-basis. The Company willvig® payroll deduction
facilities and remittances of appropriate dedustitm the CAW - Canada, Local
2002, Health and Welfare Trust Plan Fund. Thelebeiseparate underwriting and
funding of the revised program with separate policypolicies issued to the
CAW - Canada, Local 2002, Health and Welfare TrB$an Fund by the
underwriter(s) of their choice. Aeroplan Canadawill continue to assist in initial
channelling and handling of claims material andvgliag other administrative
cooperation to ensure the effective and smoothatiperof the program. Aeroplan
Canada Inc shall have the right to name one obseovéhe Group Insurance
Disability Income Plan. Participation in GIDIP wrdthe CAW - Canada, Local
2002, Health and Welfare Trust Plan Fund sponspiaa shall remain a condition
of employment for all Full-Time employees, for Féime employees who have
elected to participate and for all Part-Time emeésy hired or who changed status
from Full-Time on or after April 1, 1984.

The Company shall pay to the CAW - Heatith Welfare Trust, an amount equal to
forty dollars ($40.00) for each Full-Time permanentployee and twenty dollars
($20.00) for each Part-Time permanent employee faPexember 31st each
year. Such amounts shall be used by the HealthVéeithre Trust to improve
benefits.

SUPPLEMENTARY HEALTH INSURANCE
The Company will pay the full cost of PlanThe maximum aggregate under the

Supplementary Health Plan will be fifty thousandlate ($50,000.00), with an
annual reinstatement of two thousand dollars (£5,00
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19.08.02

19.08.03

19.08.04

19.09

19.09.01

19.09.02

19.10

19.10.01

19.10.02

The Company will extend coverage to irelpdychologists at a benefit level of
fifty percent (50%) of the cost per visit to a nrayim of seven hundred and fifty
dollars ($750.00) per person and one thousandhfivelred dollars ($1,500.00) per
family per year.

The Company will provide coverage for imgpaids and tests to a maximum of
seven hundred and fifty dollars ($750.00) per {&eyear period.

Expenses incurred for paramedical servioés Chiropractors, Osteopaths,
Naturopaths, and Podiatrists will be covered toaaimum of fifty dollars ($50.00)
per visit to a maximum of one thousand dollarsq®Q,00) per person per year or
two thousand dollars ($2,000.00) per family perryésss any amount paid to the
employees for such services under the employeetsnmial medical plan.

DENTAL INSURANCE

The Company will pay the full cost of phems for the Group Dental Insurance
Plan. The Company shall be the sole policy holaied administrator of the
above-mentioned Plan.

The annual maximum of covered expensegoishousand dollars ($2,000.00) per
calendar year per person. The basic dental ssrdgverage is payable at ninety
(90%). The maximum orthodontic coverage for depahdchildren will be two
thousand five hundred dollars ($2,500.00).

VISION CARE PLAN
The Company will pay the full cost of &igh Care Plan.

The benefits for each employee and eagibleldependent to be not more than two
hundred and twenty-five dollars ($225.00) reimbomset for eyeglasses or contact
lenses or laser eye surgery* in each period of tyviaur (24) consecutive calendar
months, except that for contact lenses prescritbeddvere corneal situations, as set
out in the Benefit Booklet, the maximum amount fegahall be three hundred and
sixty dollars ($360.00), payable once during thigreperiod the person is insured.

Note: *The following modification will take effectninety (90) days post
ratification.
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19.11

19.12

End

EMPLOYEE ASSISTANCE PROGRAM

In our industry, people encounter a wide rangepaiblems not necessarily
associated with job functioning, but which can haveerious effect on family,
friends, health and ultimately their ability to mi@in good work performance.

Aeroplan Canada Inc and the Canadian Auto Workecsl 2002 recognize that
many human problems can be successfully treateddea they are identified in
their early stages, and referral is made to anogpiate professional resource. This
is true whether the problem is one of alcoholismygddependency or other
medical/social problems.

The Employee Assistance Program has been develtpednsure a better
understanding of policy and guidelines for asgistiBmployees who are
experiencing problems which may affect their hedhbir relationship with others,
or their job performance.

All employees have the right to participate in th@ployee Assistance Program
without fear of job recrimination and regardlesshafir status.

The decision to accept or reject assistance isemonsibility of the individual and
no employee will be compelled to participate.

It will be the responsibility of the System Comiext to ensure that the needs of all
coordinators are met in the areas of program promand training. All newly
appointed coordinators will be required to attdrel"Effective Helping Workshop".

DOMESTIC VIOLENCE

The Company agrees to recognize that employeegtsoes face situations of
violence or abuse in their personal life that mdiech their attendance or
performance at work. For that reason, the Compadyttee Union agree, when there
is adequate verification from a recognized protessi (i.e. doctor, lawyer,
registered counsellor), an employee who is in arsigb or violent situation will not
be subjected to discipline if the absence can fieedi to the abusive or violent
situation. Absences which are not covered by feké or disability insurance will
be granted as absent with permission without pay.
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Article 20

20.01

20.02

20.03

20.04

20.05

20.06

20.07

20.08

CHECK-OFF

The Company shall deduct on the payroll &mhepay period, as per the Company's
designated payroll periods, from wages due andigbaya each employee such sum
as may be uniformly assessed by the Union Conetitgubject to the conditions set

forth herein.

The amount to be deducted shall includertiiation fee and shall not be changed
excepting to conform with a change in the Uniords<gitution.

Membership in the Union will be availableatoy employee under the Constitution
of the Union on payment of the initiation or reatsment fees uniformly required of
all other such applicants. Membership shall notié&eied on the grounds of race,
national or ethnic origin, colour, religion, agegxs marital status, language
capability or political affiliation.

Deductions shall commence on the payroltHerfirst applicable pay period of the
calendar month following the first date of serviiceor training for, a classification
covered by this Agreement.

If the wages of an employee payable for ayyperiod are insufficient to permit a
full deduction, no such deduction shall be madenftbe wages of such employee
by the Company on that payroll. The Company siatll because the employee did
not have sufficient wages payable on any payralirycforward and deduct from
any subsequent wages the amount not deductedemarlaer payroll.

Only payroll deductions now or hereafter nemgliby law, deductions of monies due
or owing the Company, pension deductions and dishsctor provident funds shall
be made from wages due and payable prior to anyctieds under this Atrticle.

The amount so deducted from wages, acconmpayiea statement of deductions
from individuals, shall be remitted by the Compaoythe Union, as may be
mutually agreed by the Union and the Company, atet lthan thirty (30) calendar
days following the pay period in which the dedutsi@re made.

The Company shall not be responsible finlip@aotherwise either to the Union or
to any employee, for any failure to make deductiongor making improper or
inaccurate deductions or remittances. Howevegni instance in which an error
occurs in the amount of any deduction pursuanhigArticle from an employee's
wages, the Company shall adjust it directly wite @mployee. In the event of any
mistake by the Company in the amount of its remittsto the Union, the Company
shall adjust the amount in a subsequent remittafibe. Company's liability for any
and all amounts acted pursuant to the provisiotisi®frticle, shall terminate at the
time it remits the amounts payable to the Union.
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20.09

20.10

End

The question of what, if any, compensatiail §fe paid the Company by the Union
in recognition of services performed under thisiddet shall be left in abeyance
subject to reconsideration at the request of ejthdly on fifteen (15) days' notice in
writing.

In the event of any action at law against ghgies hereto resulting from any

deduction or deductions made from payrolls or tonlaele by the Company pursuant
to the first paragraph of this Article, both past&hall cooperate fully in the defence
of such action. Each party shall bear its own obstuch defence except that if, at
the request of the Union, counsel fees are incutinede shall be borne by the

Union. Save as aforesaid, the Union shall indgmaid save harmless the

Company from any losses, damages, costs, liabiligxpenses suffered or sustained
by the Company as a result of any such deductioleductions from payrolls.
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Article 21

21.01

21.02

21.03

End

DURATION OF AGREEMENT

This Agreement is effective November 150%0except as otherwise provided
herein, and shall continue in full force and effewctil November 14, 2012, subject
to Articles 4.02, 18.05 and 18.07, and may be dabg mutual agreement, in

writing, between the parties hereto. It shall renténding thereafter from month to

month, unless notification, in writing, to reopée tAgreement is served by either of
the parties hereto not more than ninety (90) dayw o the expiry date, or any

continuation of expiry date, on a month-to-montsi§asubject always to Article

21.03.

Where notice to bargain collectively hasrbgiven, the Union and the Company
shall, without delay, commence to meet diligenlypargain in good faith and make
every reasonable effort to enter into a Collecigeeement.

This Agreement shall remain in full foraedaeffect until superseded by another

Agreement or until all the requirements of the pitivg Federal Laws have been
met and no agreement has been reached.
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Letter of Understanding

No.1l: PART-TIME EMPLOYEMENT

L1.01

L1.02

L1.03

L1.04

L1.04.01

L1.04.02

L1.04.03

L1.04.04

L1.04.05

L1.05

The Company will staff its operation with Flime employees whenever a
reasonable degree of employee utilization can beaed. It is recognized, however,
that the use of Part-Time employees may be desithl# to the varying work loads.

When Part-Time employment is resorted tcg caust be taken to avoid deterioration
of the working conditions and scheduling of FuliiBi employees.

Therefore, the parties to this Agreement egoecooperate and work harmoniously
together to avoid wherever possible added burderisuti-Time employees because
of lack of training of Part-Time employees and tmid imposing any threat to
continuous employment of Full-Time employees.

The following rules will be applied in theeusf Part-Time employees:

Full-time employees with a seniority dateMay 19, 1985 or earlier will not be laid
off or relocated from their base or required tong®astatus to Part-Time in order to
remain in their base while Part-Time employeesanployed at that base.

Part-Time employees will be paid a rateless than the minimum nor more than the
maximum that is provided by this Agreement.

Each Part-Time employee may be schedoled minimum of four (4) hours and up
to eight (8) consecutive hours employment per day @ minimum of twenty (20)
hours and a maximum of twenty-four (24) hours peekv

During initial basic classroom traininige tPart-Time employee may, for a maximum
of seven (7) weeks, be scheduled for eight (8) exutsse hours a day with a

maximum of forty (40) hours a week in which casst @nd meal periods shall be
equal to those of a Full-Time employee.

The number of Part-Time employees at & I8hall not exceed twenty five percent

(25%) of the total number of employees (Full-Tinmel &art-Time) at the base as of

December 31st of the previous year.

NOTE 1. Final numbers will be determined using déad mathematical rounding
procedures (i.e. decimals equal to or greater @taare rounded-up to the
nearest integer).

Rates of Pay - As provided for in Article 5.
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L1.06

L1.06.01

L1.06.02

L1.06.03

L1.07

L1.08

L1.08.01

L1.08.02

L1.08.03

L1.08.04

L1.09

L1.10

Meal and Rest Periods

An employee scheduled to work four (4)reashall be entitled to one (1) rest
period and one-half (*2) of the applicable mealqaemcluded in their shifts. In
the event a majority of the part-time employeesaéd so desire, the meal and rest
periods may be joined into one period, provided &gment and the Union
District Chair agree to such an arrangement.

An employee scheduled to work six (6) balrall be entitled to one (1) fifteen (15)
minute rest period and one (1) thirty (30) minutsahperiod included in their shift.

An employee scheduled to work eight (8)reshall be entitled to two (2) fifteen
(15) minute rest periods and one (1) forty (40)utenmeal period included in their
shift.

Shift Alterations - May only be applied amehdPart-Time shifts and work
schedules and if applied, cannot exceed the hdwer& provided in L1.04.03.

Overtime and Recall- In cases where Full-Temployees do not wish, or are not
reasonably available to provide necessary overéinterecall requirements, Part-
time employees may be used if the overtime is reduor a period which is not in
conjunction with a Full-Time employee’s shift amad any case, may be used prior
to recalling a Full-Time employee.

A Part-Time employee may be used up tadmum of two (2) hours in excess of
their scheduled hours. Overtime credits shallttstraight time.

Recall of Part-Time employees will be texdi to four consecutive hours. Recall
credits shall be in accordance with Article 7.04.

Additional time worked for training pur@ssin conjunction with a scheduled
hours shift to a maximum of a total combined penbdeight (8) hours shall be at
straight time, subject to L1.12.

Additional time worked for training purgssnot in conjunction with a scheduled
shift shall be credited in accordance with Arti¢lé4 and/or L1.13.

Seniority/Staff Reduction/Recall from LaycffAs provided for in Article 10,
subject to L1.04.01. Part-Time employees shatldyted as such on the seniority
list.

Service - In accordance with Company Reguiatisubject to the provisions of
Letter of Understanding No. 2.
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L1.11

L1.12

L1.13

L1.14

Leave of Absence - Requests by Part-Time eyepk for personal leaves of
absence will be considered separately from reqbgdtsill-Time employees.

Holidays - Paid as set forth in Article 13séd on the scheduled hours or, if
worked, on the hours worked. Holiday pay on ddfsvil be based on the hours
scheduled in the four (4) week period immediategcpding the week in which the
holiday falls and will be one twentieth (1/20) bbse hours.

Vacations - As provided for in Article 14 vever, the application will be amongst
the part time employees only.

Insurance Plans
Group Life Insurance

The level of coverage will be two and one-half J2fitnes the basic annual
earnings up to a maximum of forty thousand dol(&#©,000.00).

In the event that the maximum aggregate is reaahedresult of a chronic illness,
the situation may be brought to the attention ofofan HR who will in turn
contact the insurer to evaluate if any future ctamelated to said chronic illness
may be covered by the insurer.

Supplementary Health Insurance
The Company will pay the full cost of Plan Il. &maximum aggregate under the

Supplementary Health Plan will be fifty thousandlats ($50,000.00), with an
annual reinstatement of two thousand dollars (%£8,00
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Letter of Understanding

No. 2: ACCRUED SERVICE ON CHANGE OF STATUS AND JOINED SERVICE
IN CAW -CANADA SCOPE

L2.01 Continuous Employment - For the purposessifiblishing levels of vacation
entittement, any employee whose status is charmged éither Full- Time to Part-
Time or Part-Time to Full-Time shall take their aged service credits with them.

L2.02 Broken Employment - Any employee, regardledstheir status, who has
terminated shall be entitled to have their pastwiserrecognized upon re-
employment in either status provided such re-empkat shall have continued
for at least twenty-six (26) calendar weeks. Thsvision shall reflect credit for
all previous service which can be substantiated.

NOTE: The provisions of L2.02 apply only to emplegehired prior to
January 1, 1989.
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Letter of Understanding
No. 3: UNION ACTIVITIES

L3.01 It is agreed by and between the Companytlatnion that in the event that concerted actisiti
on the part of the Union disrupt the service of@mnpany by the employees, the Union waives
its right to Article 15 and Article 17 in the evetftat Article 2.03 is not adhered to by the
Company. |
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Letter of Understanding
No. 5: OFF-DUTY STATUS, INDUSTRIAL DISPUTES

L5.01

L5.02

L5.03

L5.04

L5.05

L5.06

L5.07

L5.08

The purpose of this Letter is to set fdité terms and conditions that will apply to
employees in the event of an industrial disput®lwiig any group of persons not
covered by this Agreement which causes a reductitre Company's services.

All provisions of the Collective Agreemeamit specifically modified or waived by

this Letter will remain in effect. Any dispute sifig from the terms and conditions
of this Letter will be referred to the Headquartiesgel as soon as possible without
prejudice to the Union's right to initiate a forngalevance.

Only those employees who are not require@dwbrk during the period the
Company's services are affected shall be placedwDuty Status hereafter
referred to as O.D.S.

All Part-Time employees in a classificatiora base will be placed on O.D.S. before
any Full-Time employees in that classification gleeced on O.D.S.

Base seniority within each classificatioill Wwe the determining factor as to who
will be kept on duty except that employees may estjpersonal leaves of absence
without pay where such leaves will avoid anothermpleyee being placed on
0.D.S. Such leaves shall be termed voluntary Qify[3tatus and will be subject to
the provisions of L5.16, L5.17 and L5.19 and shalhain in effect until the
provisions of L5.20 become effective. Employeesctahg for voluntary Off-Duty
Status will be advised of the above conditionsrgodhe leave being granted.

The Company shall provide notice of O.Di&.writing, to only those employees
who are not required to work. An employee placed@D.S will be given a
minimum of twenty-four (24) hours notice which miag verbal but which will be
confirmed in writing not later than forty-eight (4Bours after commencement of
O.D.S.

As soon as possible after implementingpitevisions of this Letter the Company
will produce and issue a letter to each employe® @nhS. This letter will include a
summary of Employment Insurance Commission proedto be followed by the
employee, the effect on Company insurance plansbanéfits, the effect on the
Group Insurance Disability Income Plan, and angiotblevant information.

An employee whom the Company is unableottact to advise of O.D.S. will be

placed on O.D.S. and the written notice providedrfd.5.06 and L5.07 will be sent
to the employee's last known address.
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L5.09

L5.10

L5.11

L5.11.01

L5.12

L5.12.01

L5.12.02

L5.12.03

L5.13

An employee who is out of the base and,,wh® to an inability to travel, the
Company is unable to contact to advise of work gassent will not be

disciplined. Such employee will be placed on O.& will be returned to work
within twenty-four (24) hours of the Company haviagpwledge of their return to
the base, provided their seniority is sufficientétain a work assignment.

No employee's scheduled days on/days difbeialtered. However, the scheduled
shift or scheduled shift starting time of an empl®yequired to work may be altered
to conform with major changes in the normal workiagirs or work requirements at
a base. The Company will advise the employeeast lventy-four (24) hours in
advance of any alteration to their shift. Suchagotay be verbal but written notice
will be provided as soon as possible.

RELOCATION - IN BASE

An employee kept on duty may be requicedork at another location within the
base in their classification; however, such assemmwill be in inverse order of
seniority providing the remaining employees are abé® of performing the
tasks/duties required. In any case, Full-Time eyg®#s will not be relocated from a
location while Part-Time employees are retainettha location.

RELOCATION - OUT OF BASE

In the event that operations are resdbddn or out of another base in Canada,
employees at a base where the Company's serviegsdarced may be required to
report to the other base or travel with passengersuted to the other
base. Volunteers will be solicited from amongs& émployees at that location in
which they will be working at their new base andeston shall be in order of
seniority.

In the event that operations are resdbddn or out of U.S.A. airports, employees
in the Customer Sales and Service classification Ioearequired to travel with the
passengers. In such instances, employees wilbeotequested to perform any
tasks/duties not falling within the scope of thigrdement. All such assignments
shall be on a voluntary basis in order of seniatject to discussion between the
Company and the Union District Chair or their deaigd representative where no
volunteers can be found.

The Company will provide travel insuramtehe amount of two hundred and fifty
thousand ($250,000.00) for each employee travedimg) expenses will be paid in
accordance with Company regulations.

There shall be no overtime or recall ilassification at any base where employees
in that classification are on O.D.S. Additionafsrequirements shall be filled by
returning employees on O.D.S. to duty in order afd seniority within each
classification.
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L5.14

L5.15

L5.16

L5.17

L5.17.01

L5.17.02

L5.18

L5.19

L5.20

L5.20.01

While it is recognized that all temporagsignments in accordance with Article
8.02 should be terminated, where it is necessangve such assignments they shall
be from among those employees kept on duty in deoce with this Letter.

The Company will investigate the possipilaf providing training during any
reduction in the Company's service. If it is fouhdt training can be provided, all
such programs shall be subject to mutual agreerbetween the Union and
Company, at the Headquarters level.

An employee on vacation will continue oratson and will be placed on O.D.S., if
applicable under L5.04 or L5.05, upon the date hafirtscheduled return from
vacation. An employee kept on duty or an emplopé&eed on O.D.S. will
commence vacation as scheduled.

Subject to changes to the Group Insuranisabiity Income Plan, the following
will apply during any O.D.S.:

An employee receiving disability insurarizenefits will continue to receive those
benefits until they are scheduled to return to wairiwhich time they will be placed
on O.D.S., if applicable. An employee whose ilfhemmenced before the
reduction of operations and who has not yet coragléhe waiting period will
receive disability insurance benefits as schedigatlject to satisfactory proof of
disability.

An employee who wishes to continue t@wup Insurance Disability Income Plan
coverage during a period of O.D.S. may do so byppseng the premium as
provided in the regulations of the Plan.

Company sick leave benefits will not be nged to an employee on
0.D.S. However, any illness during the period dD@S. may be reviewed at the
Company Headquarters level upon request of ther ideadquarters.

An employee placed on O.D.S. will not Iesvice credits for pension purposes
unless the employee is off the payroll for a fallemdar month. Company service
for all other purposes will continue to accruetfoe first fourteen (14) calendar days
of any O.D.S. Prior to any action by the Compagistive to service accrual beyond
fourteen (14) days, discussions will be held atHeadquarters level between the
Company and the Union.

Notification of return to duty may be veltdaut must be later confirmed in writing,
and will state the effective date of the returrdity. Every effort will be made by
the Company to return all employees at a locatabreduled to work in the shift(s)
in effect at the time the Company resumes its dpas at that location. The
Company will endeavour to return such employeehitg in order of seniority.

An employee will be allowed a reasonadtgth of time to return to duty.
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Letter of Understanding
No. 6: LANGUAGE

L6.01.01

L6.01.02

L6.01.03

L6.01.04

L6.01.05

L6.01.06

L6.01.07

L6.01.08

It is agreed by and between the Companytlae Union that bilingual numerical
levels of capability for the Customer Sales & SeeviAgent classification as
shown herein have been established for each base.

In an effort to achieve the bilingual rermoal level of capability the Company
would implement a policy of hiring only qualifieghplicants who are bilingual in
bases where the agreed bilingual level was belavetttablished figure. This
hiring policy applies after complying with the pisions of Article 10 and Article
12 and modifications agreed to hereunder. Estadlisévels are to be considered
as a minimum objective and every effort should la&lento surpass these figures.

Where the language capability at a bebelow the numerical level, a transfer or
change of status under Article 12 will only be méidthe employee meets the
necessary language requirement.

An employee, whose valid request fordfanor change of status has not been
actioned on the basis of not meeting the languageirement, will be offered the
next vacancy at the requested base regardles afutmerical level of language
capability.

Where the numerical level of languageabdjty has been met, transfers and
changes of status will be actioned in accordandie Muiticle 12.

In the event of a staff reduction, thegiaage requirements in Article 10.10.02
will not apply. A unilingual employee electing txexcise bumping privileges,
filling a vacancy or accepting recall from lay-daff a base where the numerical
level of language capability is always equal to dln¢horized establishment will,
however, be responsible to acquire the necessaguéme proficiency within a
period of twenty-four (24) months. If the employeds to reach the necessary
language proficiency within the specified periodtiofe, the employee will be
subject to relocation. Prior to relocation, eacbhsaase will be discussed by the
Company and the Union, at the Headquarters level.

For employees who are identified as haviiingual (French and English)
capability, methods of testing will be employed thyg Company to determine
their acceptability and/or language level.

Language training (French and English) be provided at Company expense
and at Company time on a voluntary basis to thospl@yees who have been
tested and possess the required basic knowledgeaming ability in the other
official language.
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L6.01.09

L6.01.10

L6.01.11

L6.01.12

The details of such a training prograni e discussed with the Union at the
Headquarters level prior to its implementation.

The provisions of this Letter of Undemstimg will be reviewed periodically
during the life of this Agreement at the Union-Mgament Headquarters level.

BILINGUAL NUMERICAL LEVELS CUSTOMER SALES& SERVICE
AGENT CLASSIFICATION

BASE REQUIRED
MONTREAL ALL
VANCOUVER 12

The Company and the Union Regional Baiggi Committee member agree to
jointly investigate any bilingual complaint receiv&om the office of the Official
Language Commissioner for the purpose of resolthegssues giving rise to the
complaint.
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Letter of Understanding
No. 7: APPLICATION OF ARTICLE 2.03

L7.01

L7.02

L7.03

L7.04

It is recognized that it is in the mutuatkrest of the Company and the employees to
contribute to a viable and economic operation ef @mmpany which will provide,
to the fullest extent possible, continuing emplogirte the employees.

It is agreed that the provisions of Artid®3 do not prevent the Company from
marketing its products through outside companigsnghough these companies
may be performing some of the functions describefiicle 4.

During the life of this Agreement the Uniagrees to exempt the Company from the
terms of Article 2.03 as it applies to tasks/dut@ssered by the Collective
Agreement being performed by other Company perdoane to the extent that
such tasks/duties are being performed, as of Septe2d, 1984.

It is recognized by the parties to this égnent that certain tasks/duties covered
under Article 4 and not associated with marketihg Company's products, as
described in L7.02, are being performed by persah® are not Company
personnel. It is agreed that such tasks/duties coagnue to be performed, where
they are being performed, as of September 25, 1984.
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Letter of Understanding
No. 10: REDUCED WORK WEEK

L10.01

L10.02

L10.03

L10.04

Except as otherwise provided for hereinaftdrprdvisions of the Agreement shall
apply to those employees who have selected theroptiworking a reduced work
week.

In some bases the Company may declare that itatapes could permit a reduced
work week. Such a reduced work week would consite following:

a) a standard work week of thirty-five (35) hours angtandard work day of
seven (7) consecutive hours, inclusive of mealrastiperiods. Where it is
not practical to relieve employees two (2) daysewmen (7), the number of
days off in a complete Sub-Schedule shall not bg tean two- sevenths
(2/7) of the total number of days in the Sub-Schedu

NOTE: Where the standard work day of seven (7) consexhtwrs is not
practicable, the employee may be scheduled for riane seven
(7) consecutive hours but not in excess of eightc@secutive
hours, inclusive of meal and rest periods. Thi@vigion is to
achieve the equivalent of the thirty-five (35) hoaduced work
week on a 6 days on, 3 days off rotation (averagersand one
half (7%2) hours per day) or on a 5 days on, 3 adfysotation
(eight (8) hours per day).

b) a thirty-two (32) hour work week (four (4) work dapf eight (8) paid
hours);

c) a thirty-six (36) hour work week (four (4) work dagf nine (9) paid hours).

Employees will advise their Operations Manageryriting, with a copy to the
Union District Chair if they wish to work a reduceark week. Prior to initiating
discussions concerning development of a Work Sdhedbe Company, if it
determines a reduced work week to be feasible,omiltact those employees who
have recorded their wish to work a reduced workkwaeel those presently working
a reduced work week to establish that they stdhvio exercise that option.

In accordance with Article 6.02, a Sub-Schedule begeveloped for each function
in a base where the Company has exercised itsnofatimmtroduce a reduced work
week. Employees who have indicated their preferdéaca reduced work week in
accordance with L10.03 will be assigned to the Sabedule within their function
in order of seniority. Such Sub-Schedules shalbye and above those described
in Article 6.02.02.02; however, only one (1) rediligeork week Sub-Schedule may
be developed for each function.
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L10.05

L10.06

L10.07

L10.08

L10.09

Subject to L10.07, a person entering into a basan employee who is changing
base, status or is being recalled from lay-offwdro is reporting back to duty
following a maternity leave or child care leaved avho will be filling a vacancy in
a reduced work week Sub-Schedule will be giverofiteon of working the reduced
hours or having each shift extended by one (1).hour

RATES OF PAY - The basic weekly rate will be thittyo (32), thirty-five (35),
thirty-six (36) times the equivalent hourly rateoyided for in Article 5.04,
whichever is applicable. The monthly equivalert ag¢ based on the basic weekly
rate in the same manner as provided for in Arbolz.

EMPLOYEE ELECTION- Employees who elect to work a reduced work week a
who are subsequently assigned to such a Sub-Sehedililremain on such a
Sub-Schedule for the duration of the Sub-Scheddeprovided for in Article 6,

unless other arrangements acceptable to the Congpartye made.

In the application of overtime, the first houorked outside a scheduled shift in a
reduced work week will be paid for at straight tim@ll time worked in excess of
that first hour shall be recorded and computeataoance with Article 7.03.

The application of this Letter of Understandinglw# reviewed by the Company
and the Union at the Headquarters level.
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Letter of Understanding
No. 11: MONITORING AND MEASUREMENT OF W ORK PERFORMANCE

L11.01

L11.02

L11.02.01

L11.03

L11.04

L11.04.01

L11.04.02

L11.04.03

The Company and the Union recognize the stiessimdividual monitoring and
measurement creates for employees if it is perdease or is being utilized in a
manner inconsistent with the purposes as set aeinhelt is not the intended
purpose of monitoring or measurement to place goregble restrictions on
employees or to discipline or discriminate agagmsployees.

Monitoring - The purpose of monitoring is to support the psses of employee
counselling, training and development

To ensure that any stressful effect on employgesduced, each employee will be
advised prior to the Company undertaking any manigoin accordance with
L11.02.

Measurement— The purpose of measurement is to provide thesssecy
information to determine the level of service tesstomers and to establish staff
requirements.

In recognition of these concerns, and to engwt monitoring and measurement
continue to be utilized by the Company for the psgs intended, it is agreed that a
Joint Review Board consisting of management andjoa®d representatives of the
Union, will meet at the headquarters level as adierequired:

To review, on an ongoing basis, the utilizationnadnitoring and measurement
equipment and processes currently being used ag kminsidered for use in the
future;

To investigate and review complaints; and

To report to the UMHQ level on a regular basis.
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Letter of Understanding
No. 12: VOLUNTARY STAFF REDUCTION PROGRAMS

L12.01 At a base where there is a surplus of-FHuolle employees and an underage of
Part-Time employees, Full-Time employees may, adikcretion of the Company,
elect to change status to Part-Time. Such an geplwill continue to receive their
Full-Time weekly rate of pay and benefits for a {@pyear period, after which they
will terminate their employment or, if eligible tire.

L12.01.01 In the application of L12.01, the prosms of Article 12 will be followed.
Employees will not be refused a change of statoause they do not wish to avalil
themselves of the provisions of L12.01. However.eamployee who is offered a
change of status will be advised if the provisiohs12.01 are available.

L12.02 At the discretion of the Company, and witle agreement of the Union, other

methods of achieving a reduction in the number wf-Fme and/or Part-Time
employees may be implemented by the Company.
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Letter of Understanding

No. 13: EXTENDED LEAVE OF ABSENCE — MATERNITY HEA LTH
CONCERNS RELATED TO POTENTIALLY HAZARDOUS W ORKING
CONDITIONS

L13.01 A pregnant employee who furnishes to tben@any a medical certificate attesting
to her concerns that her working conditions maypbgsically dangerous to her
unborn child, or to herself by reason of her pregya may elect one of the
following two (2) options:

L13.01.01 To request: to be reassigned withirbdse to another function or duties covered by
the Collective Agreement under Article 4; or, altdively, to be considered for a
reassignment under L.O.U. 17.

L13.01.02 To be placed, in accordance with thmdeand conditions of Article 11.05.03, on an
extension to a maternity leave of absence.

L13.02 In response to a request under L13.01tG4, Company may alter working
conditions to alleviate concerns, or in the evamtcerns remain, may reassign the
employee, provided that no other employee is atedily the reassignment, or
alteration. In the event the Company is unabkctmmmodate the employee under
the provisions of L13.01.01, or in the event thelkaryee does not accept, L13.01.02
shall still be available to the employee. If L1IB@P is accepted under these
circumstances, the employee may terminate the grtem the event the Company
subsequently offers, and the employee acceptgsaigament under the provisions
of L13.01.01.

L13.02.01 Where the employee furnishes the Compattiya medical certificate attesting that
the working conditions of her former function nonder pose a concern in
accordance with L13.01, the employee may termiaatextension, or reassignment,
and return to her former function.

L13.02.02 Where an employee's transfer or chamgaatus is actioned in accordance with
Article 11.01.05.02 and where the employee furrighe Company with a medical
certificate attesting that the working conditiorfsher new location or status no
longer pose a concern in accordance with L13.( ethployee may terminate an
extension early.

L13.02.03 The provisions of L13.02.01 and L13.@2xay only be exercised once during an
extension to a maternity leave of absence.

L13.03 For the purpose of Article 11.05.06, thenfer "function” shall mean the employee's

function prior to any reassignment resulting frdra application of L13.01.01. All
other terms of Article 11.05.06 shall apply.
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L13.04

L13.05

L13.06

L13.07

L13.08

In the application of L13.01.02, such agten shall be granted from the time the
request is made.

If an employee has requested a materadyed of absence in accordance with
Article 11.05.02, and then subsequently requestexansion to that leave in
accordance with L13.01.02, the employee must thenmige the Company with
another medical certificate from her doctor.

Where any government form is availablethe employee for the purpose of
verification by her doctor, such forms may be ubgdhe employee and, if used,
shall be deemed to be the medical certificatesrezfeo in Article 11.05 and L13.01.

Post-natal, extended maternity leave slwaitinue to be in accordance with Article
11.05.05.

In the event an employee's Maternity leav@bsence under Article 11.05.02 is

extended under the provisions of L13.01, the 132akiod shall be increased to
include that amount of time by which the Materhétgve of absence is extended.
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Letter of Understanding
No. 14: RECIPROCAL TRANSFERS AND CHANGES OF STATUS

L14.01 Twice each year, as soon as possible fatiguWarch 1st and September 1st
respectively, the Company and Union at the Headersailevel will meet to
determine where vacancies or staff requirementsbeildeclared for the purpose
of actioning reciprocal requests for transfer anange of status.

L14.02 Once declared, such vacancies or staffiregents will be filled in accordance
with the provisions of Article 12, except as moelifiby the following:

L14.02.01 Selection will be made based on the siyiof the employees whose
applications have been received at least fifte®) ¢alendar days prior to March
1st and September 1st, as applicable.

L14.02.02 Offers will be considered conditionaltiursuch time as the reciprocating
transfer(s) or change(s) of status have been atéptthe employee(s) involved.
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Letter of Understanding
No. 16: EXPANSION OF SCOPE TASKS/DUTIES

L16.01

L16.02

L16.02.01

L16.02.02

L16.02.03

L16.03

L16.04

L16.04.01

This Letter of Understanding covering thgansion of scope tasks/duties has
been agreed to by the Company and the Union.

EXPANDED TASKS/DUTIES

During the life of this Collective Agreent, the Company will maintain not less
than eight (8) positions on a non-exclusive basis.

Separate work functions may be estadalish accordance with Article 6.02.01.01
comprised of employees performing these tasksklulie the application of
Articles 6.03.01.01 and 6.03.01.02, vacancies hallfilled by the most senior
applicant who possesses the necessary qualifisation

In those cases where a separate workidmis not established, the Company
shall make every reasonable effort to equitablfriiste the performance of these
tasks/duties amongst the employees in the basevelunteer to perform such
tasks/duties and who possess the necessary catdifis.

Exceptions to the application of the Cdllex Agreement which may be required
due to the special nature of the task/duty to bépeed shall be as determined
by the Company and the Union at the Headquartees. le

FUTURE EXPANSION OF SCOPE TASKS/DUTIES

During the meetings provided for in Agi¢8.07.03, the Company and the Union
shall explore the continued expansion and estahbsii of other tasks/duties.
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Letter of Understanding
No. 17: TEMPORARY EXPANSION OF SCOPE TASKS/DUTIES

L17.01

L17.01.01

L17.01.02

L17.02

L17.03

In addition to the expansion of tasks&kitas described in Letter of Understanding
No. 16, there will be a continuing need to expaaskds/duties for temporary
periods. These temporary assignments, which mpplement those established
under L.O.U. 16 or may be in areas other than tlieted therein, will be made
available in accordance with the following:

Where the assignment(s) would involveplegees from one (1) base, such
expansion will be subject to the agreement of theJat the District Level.

Where the assignment(s) would involvglegees from more than one (1) base, or
where exception to the application of the CollectAgreement is requested, such
expansion will be subject to the agreement of theitat the Headquarters Level.

The performance of the tasks/duties pexvidbr in the foregoing shall not be
construed as being the exclusive right of emplayees

A review of tasks/duties performed in adeomce with this Letter shall be the

subject of ongoing discussions by the Company angbriduring the meetings
provided for in Article 18.07.03.
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Letter of Understanding

No. 18: CESSATION, REDUCTION OR CHANGE OF OPERATIONS

L18.01 The Company commits that employees wileriority date of April 1, 1999 or
earlier located in Vancouver and Montreal, will h& laid off or relocated from
their base due to a closure of an Aeroplan Offitee Company further commits
that any reduction in staff from these bases velabcomplished by attrition and/or
voluntary severance programs agreed to by the Quaynpad the Union in
accordance with the following:

L18.01.01 If staff reductions occur at a baseeaiployees at the affected base shall have the
option of terminating their employment with the Gmamy and will be entitled to a
severance allowance of two (2) weeks' pay at theirent rate of pay for each full
calendar year of service, or part thereof, up teaaimum of fifty-two (52) weeks'

pay.

L18.01.02 Employees shall be offered the provisioh severance allowance in order of
seniority only to the extent required to eliminigoffs.

L18.02 In the event the Company ceases to opesigtaficantly reduces its operations, or
significantly changes its way of doing businessa &lase it is recognized that the
provisions of Article 10 governing staff reductidayoff and recall may not fully or
adequately deal with the impact on the employefestafl. Therefore, it is agreed
that when such changes are implemented by the Gomibee following shall apply:

L18.02.01 The Company shall provide as much natidee Union as possible and sufficient to
implement the provisions of this Letter of Undensliag, and shall, without delay,
meet the Union for the purpose of minimizing thie&fon employees.

L18.02.02 Where another company or other compaamesexpanding their operations, the
Company will enter into discussions with those cames in order to assist those
employees who so wish to gain employment with ttoasepanies.

L18.02.03 Notwithstanding the provisions of L1801 and L18.01.02, employees who are
subject to staff reduction at a base shall haveptien of:

a) Terminating their employment with the Companyaiccordance with the
provision of Article 10.13.

b) Relocating to another base in accordance witiclé 10.10.01.02.
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L18.02.04

L18.02.04.01

L18.02.04.02

L18.02.04.03

SEVERANCE ALLOWANCE OPTIONS

Options for Pensionable Employees

a)

Employees under age 55 at time of retirement elegt to receive "age
make-up" at a rate of fifty percent (50%) of the s between their
retirement age and 55 to a maximum of sixty (60htme. Eight (8) weeks
of the allowance shall be converted for each yéaage make-up" required
for pension reduction purposes under age 55.

Lump sum cash payment.

Time on payroll at full salary.

Time on payroll at half salary.

Any combination of the above, except that otionand d) in total may not

exceed twenty-four (24) months or normal retiremagé whichever is
earlier.

Options for Non-Pensionable Employees

a)
b)
c)
d)

Lump sum cash payment.

Time on payroll at full salary.

Time on payroll at half salary.

Any combination of the above, except that ogibhand c) in total may not

exceed twenty-four (24) months or normal retiremagé whichever is
earlier.

Additional Provisions for Non-Pengible Employees

a)

Continuation of Supplementary Health Insuram@ental Plan, Group Life
Insurance and Vision Care Plan for twelve (12) msitteyond separation or
re-employment with another company, whicheverésdarlier.
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Letter of Understanding
No. 22: LEAD AGENTS

L22.01

L22.02

L22.03

L22.03.01

L22.03.02

L22.03.03

Except as otherwise provided for hereimafédl provisions of the Collective
Agreement shall apply to those employees perforrmndpe work function(s) of
Lead Customer Sales and Service Agent (Lead Agent).

The duties of the Lead Agent will vary aating to the work function. The
principal function of a Lead Agent is to providadership, support and direction
to a group of employees in the areas of technigpérise & customer service
while remaining a full working member of that grouadditional responsibilities

may include on the job training and instruction.adleAgents shall not be
permitted to be directly involved in the discipliokany other employee.

Lead and Relief Lead Agents must have afsatory record of employment
including attendance and possess the qualificatbbribe work function, pass an
appropriate qualifying examination and a structurgerview. A formal selection
process in support of the provisions containedihavél be as follows:

Employees must have passed a qualifgkagnination at least thirty (30) days
prior to filling a vacancy. Successful completidhtlos qualifying exam will be
valid for a period of eighteen (18) months at whithe the employee must re-
qualify in accordance with the foregoing.

In the event an employee fails to adhite 80% passing mark on the qualifying
examination, one (1) rewrite within sixty (60) dagkthe effective date of the
initial results will be permitted. If unsuccessftiie employee will be ineligible to
attempt to qualify again for a period of one (1aye

Each eligible candidate will be givestauctured interview conducted by (1) HR
management (1) Contact Centre Manager and oneriibnURepresentative. The
candidate must achieve a 70% score assessed Ipaiieé through a structured,
established, point system. In the event the cateliftdls to achieve the passing
score, the following options are available to thadidate:

(1) The candidate may be re-interviewed following $6) calendar
months from his/her interview OR;

(2) On a one time basis only, the candidate mayestoa second interview
within sixty (60) calendar days from the first intew. Should the

candidate fail this second interview, a one yeaitimga period will be

required prior to any further structured interviefer the same

classification. Passing interview scores for int@ms will be valid for a

period of two (2) years from the effective date tbé results of the
interview.
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L22.03.04

L22.03.05

L22.04

L22.05

L22.06

Qualifying examinations and the strudureaterview guide will be jointly
developed and agreed to by the Company and Union.

Candidates who successfully complet&ihalifying Examination and Structured
Interview will be deemed as having equal abilitygl accordingly the employee(s)
possessing the greater seniority shall be awardegdsition(s).

Any difficulties arising in the implementa of this Letter of Understanding will
be discussed by the Company and the Union at taddimrters level.

Once accepted as a Lead Agent, an emploggerequest transfer within a base
as per article 6.03 only after completing a minimofnbwelve (12) months.

It is agreed that the parties will reviemyavork performance issues of a Lead

Customer Sales and Service Agent and this may trasulemoval from the
position.
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Letter of Understanding
No. 27: EDUCATIONAL TRAINING PROGRAM

The Company and the Union have agreed to offer dnc&ional/Retraining Program (the
“Program”) to Customer Sales and Service Agents areanterested in pursuing educational or
retraining opportunities while employed at Aeroplarhis program will allow Full-Time
employees to change status to Part-time for a maxiroontinuous period of forty-eight (48)
months while engaged in studies or retraining frammecognized educational institution to
develop knowledge required in their present pasitto other positions within or outside the
Company.

Accordingly, the parties agree to the following:

1.

Full-Time employees who can attest that theyehangaged in job-related or
developmental courses at recognized educationétuiisns, colleges, universities are
eligible to participate in this program. The emm@eis attendance will be considered in
the company’s decision to allow participation ie frogram.

Note: On-line courses are subject to managemembagalp

Eligible Full-Time employees will change statasPart-time while covered by the terms
and conditions of this Program. Once they have ghdrstatus to part-time, employees
will be covered by the working conditions and bésedpplicable to part-time employees.

This LOU shall become effective September 13260with the beginning of the school
year. Changes of status will be effective in Septmor in January of each year.
Exception to these dates may be discussed betweermpdrties. Employees will be
permitted to change status for a minimum continuyoeisod of six (6) months up to a
maximum continuous period of forty-eight (48) manth

While working as part-time employees, employemsered by this Memorandum will be

awarded a work schedule that meets the Companggbpnal requirements and does
not interfere with their schooling or retraininghd& work schedules awarded to
employees will consist mostly of afternoon and weal shifts up to twenty-four (24)

hours a week, consistent with the part-time houtsié employees’ base.

At the end of the selected period, employees neilert to Full-Time status and their
working conditions and benefits will be those ofFall-Time employee unless an
employee has accepted, while on this program, &tipae vacancy under the provisions
of Article 12. Employees will not be eligible fohg Educational/Retraining Program
unless a minimum period of twenty-four (24) monlias elapsed since the last change of
status governed by this Memorandum. Exceptionaluanstances to the eligibility may
be discussed between the Company and the Union.
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6.

Participants may request to work Full-Time hoors a temporary basis during the
summer months. Such requests will be accommodatdnjet to operational
requirements. Overtime/recall for employees workingdl-Time hours on a temporary
basis will be governed by the provisions of Art&cle03 and 7.04 as if they where Full-
Time employees.

Employees wishing to cancel their participatiorder this Memorandum must provide
the Company with thirty (30) days notice prior teeit intended date to revert back to
full-time status.

The number of participants will be subject to then(any’s operational requirements.
Where the number of requests would be detrimemaltie Company’s staffing
requirements, the parties will discuss alternatiglitions to enable the granting of the
requests including the application of Article 12tloé Collective Agreement.

Employees who wish to apply for this Program ardorward their application in writing to
their local Resource Manager with a copy to thall@AW Chairperson.

Such application must be received no later thamtyvene (21) days prior to the effective date
of the change of status.
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Memorandum of Understanding

No. 1: AEROPLAN CANADA INC PENSION PLAN, FOR EMPLOY EES
PREVIOUSLY REPRESENTED BY CAW LOCAL 2213

CAW and Aeroplan agree that they have reached raeignt in principle on all items of the
Aeroplan Pension Plan. However, the final languaget yet available and will have to be
completed by agreement between parties and the\af the regulator after the signing of this
Memorandum of Agreement dated November 1, 2009.

1. The Company will, upon request, provide fullomhation on actuarial evaluations, costs and
funding for CAW-Canada participants, in the exigtilension Plan. It is recognized that such
information is normally only available to the Compdri-annually and that the Company will not
be required to undertake any special actuariauatiah in order to provide such information. In
addition the Company will advise the Union of amaimges to the existing Pension Plan as they
pertain to CAW-Canada participants.

A Joint Committee with equal representation froothbthe Company and the Union will be
established to evaluate the above data as welhyapmposed amendments or improvements,
including actuarial evaluations showing long ternosts specifically for CAW-Canada
participants. The Joint Committee will meet ornoatmuing basis at least annually during the life
of this Agreement and its work will be conductedfatentially.

In addition, during the life of this Agreementetloint Committee will review and investigate
improvements and/or changes to the pension pla,jgsies related to such improvements and/or
changes, with a view to recommending to the paitiesbasis of a long-term agreement that would
address the pension issues and the continuedityiabithe Pension Plan.

2. Aeroplan Canada Inc agrees to pay the costabf studies in addition to the cost and expenses of
any advisors consulted by the Joint Committee,f@angy CAW-Canada members with respect to
the conduct of any and all duties and/or for then@ittee; time spent by CAW-Canada members
of this Committee shall be absorbed by the Company.

3. Aeroplan Canada Inc will provide a simplifiedoktet briefly describing the existing Pension Plan
in easily understood terms with examples. CAW-@anparticipants in the existing Aeroplan
Canada Inc Pension Plan shall be entitled to re@nually a statement reflecting:

a) Required contributions paid (latest year atal)to
b) Accumulated required employee contribution$witerest;
c) Same as a, and b, but for voluntary employegibations, if any.
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10.

11.

Aeroplan Canada Inc will continue to completedata files so as to put itself in a position to
provide on the annual statement of benefits tHeviahg additional information:

1) Monthly pension earned (latest year and total);
2) Minimum monthly pension at a specified age;
3) Estimated monthly pension at normal retirement.

CAW-Canada participants shall receive the beneéany amendments or improvements effected in
the provisions of the current Pension Plan dutieglife of the Collective Agreement provided that

such benefit, in the opinion of the Joint Committisein the best interest of the CAW-Canada
participants.

The Company agrees that changes to the PensiomRich affect CAW-Canada participants will
not be made except as agreed by the Union.

The provisions of this Memorandum shall be sulitihe provisions of Articles 15 and 17.

If the Air Canada pension plan winds up, former@anada employees will be allowed to transfer
their pension entitlement to the Aeroplan UnioniEedployees Pension Plan, but if the Air Canada
pension plan is partially funded, the former Aim@da employees would have their pension
entittement reduced by the unfunded portion sottietransfers become cost neutral to Aeroplan.

CAW Local 2002 members on sick leave, including ffeday waiting period for GIDIP or
progressive return to work (rehabilitation) on artiph basis without disability or workers’
compensation benefits are required to contribut¢hé Pension Plan on the earnings they are
receiving.

CAW Local 2002 members on GIDIP or workers’ compdios or progressive return to work
(rehabilitation) on a partial basis with disabildy workers’ compensation benefits are not required
to contribute to the Pension Plan.

If there are changes in the human rights legisiatidlaws over the term of the collective agreement
and if some of the provisions of the collectiveesggnent, including the pension plan, group life or
health care plans would be in violation with sug@wnaws, then the parties agree to meet and
amend such provisions to conform with the humahmtsi¢egislation or law.

Laid off employees with 2 years of service wouldehigible to buy back pension service. As well,
employees opting for a voluntary leave of absencig a downsizing would have the same option
for the buy back of pension service. The contrdngifor the buy back of service would be 2 times
the regular employee contributions.
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Memorandum of Understanding

No. 2: RETIREMENT PHASE-IN WITH PART-TIME EMPLOYEM ENT

It is agreed and understood that the provisionthefCollective Agreement shall apply to those
employees who elect to participate in this retiretrighase-in program, except as modified by
the following:

1.

(@)

(b)

Employees who are eligible to retire with pensin accordance with Section 5.2 of
the Pension Plan for Aeroplan Unionized Employe®s \aho wish to participate in
the program will request a change of status ungerptrovisions of Article 12, and
shall notify the Company of their intent to retwéh pension at the same time.

Requests shall be actioned, subject to vacamm@eng available, in accordance with
Article 12.

An employee accepting the change of status whemade available and this having
been confirmed per Article 12.04.02, shall retirghwpension in accordance with
Section 5.2 of the Pension Plan when the changgatfs is effected.

Employees shall continue in part-time employtreard in receipt of pension benefits
for a maximum period of five (5) years, or untilchutime as they reach normal
retirement age as defined in the Pension Planntl they terminate their service
with the Company, whichever is the earlier.

Notwithstanding anything to the contrary in tAeroplan Pension Plan Rules and
Regulations, on receipt of pension benefits, emgd#gyshall cease to be active
members of the Plan and shall cease to contriltutee Plan or accrue additional
allowable service under the Plan. Pension bengiidl be those provided by the Plan
at the time the employee retires from full-timetssa

Employees participating in the Program shall mate the right to change status to
full-time under any circumstances, whether thatiyeugh the provisions of Article
10, Article 12, or any other provision of the Ccotige Agreement.

BENEFITS
Group Life Insurance: One fourth (1/4th) ofiee coverage at time of retirement,
as set out in Item 3, up to a maximum of ten thodsadollars
($10,000.00).Additional coverage is available apkyee cost.

Group Insurance Disability Income Plan: Empleg/shall be covered as part-time
employees and disability benefits shall not beatfls/ pension benefits.
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(©)

(d)

(€)

Supplementary Health Insurance: Employees Wwél covered by the basic
Canadian Retired Health Plan - Plan | (no costrpleyee), or may elect to
participate in the Voluntary Supplementary HealldénR Plan 1l (employee pays
premium).

Group Dental Insurance Plan: Not available. Heosv, some dental coverage is
available under the Voluntary Supplementary He@ldn (Plan I1).

Vision Care Plan: Not available.

Notwithstanding Article 10.07.07, the employedl wbt be removed from the
Seniority List nor will their seniority be affectedntil they reach normal
retirement age or termination.

Employees participating in this program willaiet Company service at retirement
and upon change of status. However, no furthemataf Company service may
be earned. Notwithstanding the provisions of Iteh® #f the Memorandum of

Understanding, the parties have agreed to thewolly:

If those provisions of the Collective Agreement @thiare dependent on accrual
of Company service levels, are changed in subseéaqegotiations, such changes
will apply to employees who are covered by the Meandum of Understanding,
provided they have attained the necessary leveCahpany service prior to
retiring from full-time employment.

Example
An employee retired with 27 years' Company sergitg a vacation entitlement

of 25 working days/100 hours. Subsequently, Artidle02.01 was changed "In
Part", to read,

Years of Service Entitlement

18 through 27 years 30 working days/120 hours
or

26 years and over 30 working days/120 hours

The employee's vacation entitlement would change 25 working days/100
hours to 30 working days/120 hours.
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Memorandum of Understanding

No. 4: REHABILITATION PROGRAM NON-WORK RELATED DISA BILITIES

1.

PURPOSE

This Program is intended to assist employeesttorréo work in their normal job and to
work their normal hours of work.

The Program will allow employees who are absentaagesult of non-work related
disabilities to return to work on a voluntary batisa position covered by the collective
agreement when such employees are temporarily @eitalgerform all of the duties of the
job or to perform those duties for the length @itinormal work day or work week.

IDENTIFICATION

Employees who are identified or who identify thelwses as candidates for this Program
will be required to advise both Management and binlocally, and provide a medical
opinion from their physician stating any restrinti@s to tasks/duties which may be
performed, hours of work and expected term of riditetion.

PROCEDURES

a) Medical requirements and suitability for thregram shall be determined jointly by
the Aeroplan External Medical Services and the eyga's physician.

b) Modifications to the workplace, creation ofwnéunctions or redevelopment of
existing functions and development of new sub-sglesdwhich are required to
conform with Item 3 a), above, shall be establishgdocal management and the
Union District Chair and are subject to agreememtvben the Company, the Union
and the employee.

C) It shall be the responsibility of the employteeprovide sufficient notice for the
provisions of Iltems 3 a) and b) above and/or Itegh t® be implemented.

d) An employee shall not return to work until fhrevisions of Items 3 a) and b) above
and/or Item 5 g) have been finalized.

DURATION

a) There shall be a minimum term of four (4) veeakd a maximum term of twenty-
six (26) weeks for any period of rehabilitation.

b) The term of rehabilitation shall be establipgior to the commencement of the
period by the Aeroplan External Medical Services tre employee's physician.
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d)

Any extension of the period established iroetance with Item 4 b), above, shall be
by agreement between the Company, the Union anehtippoyee and as determined
by the Aeroplan External Medical Services and thpleyee's physician.

Any requests for an extension beyond twentyf26) weeks shall be subject to
review by the Aeroplan External Medical Serviced e employee's physician and
where necessary by the insurance carrier.

APPLICATION OF THE COLLECTIVE AGREEMENT

The provisions of the Collective Agreement shpjplg, except as modified by any of the
following:

a)

b)

9)

A separate sub-schedule will be establishe@doh employee which may provide
for less than the standard working week and/or tlems the standard working day.
Where the separate sub-schedule provides forHessthe standard working week
or less than the standard working day, employeat Isé prohibited from working
additional hours.

Where the scheduled shift is less than thadatal working day, employees will be
entitled to one fifteen (15) minute meal or restquefor each two (2) hours of the
scheduled shift and any two (2) such breaks maybwined.

Employees shall not be utilized for any assignts set out in Article 8.

In the event of a staff reduction, employdealxercise their rights in accordance
with their seniority. If an employee is relocatatternate arrangements at the new
base shall be in accordance with Item 3 b) andfr 5

Normally, vacation scheduled to be taken duanrehabilitation period will be
displaced and taken immediately following conclasiof the established
rehabilitation period. When an employee's displacszhtion has not been taken at
the end of the vacation year, the employee may &ewceive pay in lieu of that
vacation upon return to work.

Employees who return to work on a partial basiall not be subject to Article 20.
Exceptions to the application of the colleet@greement which may be required

over and above those provided for in this Item &@nltem 3 b) shall be subject to
agreement between the Company and the Union atehdquarters level.
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BENEFITS

a)

b)

d)

Group Life Insurance - Full coverage will aonoe based on the employee's statu
and regular rate of pay, in accordance with Artided7 or L1.16, respectively.

Group Insurance Disability Income Plan - Prems will be deducted in accordance
with the employee's regular rate of pay and refdrdieectly to the employee by the
CAW-Canada Local 2002 Health and Welfare Trust.

Supplementary Health Insurance, Dental Plah\asion Care Plan - The Company
shall pay the full cost of premiums.

Pension Plan - Employees who return to workaopartial basis and who are
receiving disability benefits will be governed I tprovisions of the plan governing
employees in receipt of disability benefits.

S
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Memorandum of Understanding

No. 5: REHABILITATION PROGRAM W ORKERS COMPENSATION
CLAIMANTS

1. PURPOSE

This Program is intended to assist employeesttorréo work in their normal job and to
work their normal hours of work.

The Program will allow for the re-employment ofuired workers in positions covered by
the Collective Agreement with any modification aftieés and hours of work which may be
required.

2. IDENTIFICATION

Employees who are identified or who identify theimes as candidates for this Program
will be required to first obtain the approval ofeith personal physician, the Aeroplan
External Medical Services and the Workers' CompersBoard.

3. PROCEDURES

a) Medical requirements and suitability for papation in this Program shall be
determined jointly by the employee's physician, &eyoplan External Medical
Services and, as required, by the Workers' Compendaoard.

b) The employee shall advise both local managearsh the Union that they wish to
participate in the Program and shall provide a n@dipinion stating any restriction
as to tasks/duties which may be performed, anyfioation to hours of work which
may be required and the expected term of rehdlulta

C) Modifications to the workplace, creation ofwnéunctions or re-development of
existing functions and the development of new siitedules which are required to
conform with Item 3 b), above, shall be establishgdocal management and the
Union District Chair and are subject to agreemetvben the Company, the Union
and the employee.

d) It shall be the responsibility of the employegorovide for sufficient notice for the
provisions of Iltems 3 a), b) and c) and ltem Sod)e implemented.

4, DURATION

a) The minimum term of any rehabilitation perisidall be four (4) weeks, unless
determined otherwise by the Workers' Compensataard
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b)

The term of rehabilitation shall be establisipgior to the commencement of the
period.

Any extension of the period established iroatance with Item 4 b), above, shall be
by agreement between the Company, the Union anehtipdoyee and as determined
by the employee's physician, the Aeroplan Extetdadical Services and the
Workers' Compensation Board.

APPLICATION OF THE COLLECTIVE AGREEMENT

The provisions of the Collective Agreement shpjplg, except as modified by any of the
following:

a)

b)

9)

A separate sub-schedule will be establishe@doh employee which may provide
for less than the standard working week and/or tlems the standard working day.
Where the separate sub-schedule provides forHessthe standard working week
or less than the standard working day, employeat Isé prohibited from working
additional hours.

Where the scheduled shift is less than thedatal working day, employees will be
entitled to one fifteen (15) minute meal or restquefor each two (2) hours of the
scheduled shift and any two (2) such breaks maybwined.

Employees shall not be utilized for any assignts set out in Article 8.

In the event of a staff reduction, employdealxercise their rights in accordance
with their seniority. If an employee is relocatatternate arrangements at the new
base shall be in accordance with Item 3 c) andé)r 5

Normally, vacation scheduled to be taken duanrehabilitation period will be
displaced and taken immediately following conclasiof the established
rehabilitation period. When an employee's dispglaggcation has not been taken as
of the end of the vacation year, the employee negt & receive pay in lieu of that
vacation upon return to work. Any vacation takenrdya rehabilitation period shall
require the approval of the Workers' Compensatioaré.

Employees who return to work on a partial basiall not be subject to Article 20.
Exceptions to the application of the Colleetikgreement which may be required

over and above those provided for in this Item &@mnltem 3 c¢) shall be subject to
agreement between the Company and the Union atehdquarters level.

BENEFITS

a)

Group Life Insurance - Full coverage will aooe based on the employee's status
and regular rate of pay, in accordance with Artided7 or L1.16, respectively.
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b)

d)

Group Insurance Disability Income Plan - Prenms will be deducted in accordance
with the employee’s regular rate of pay and emgsyaell be covered in accordance

with the provisions of the Plan.

Supplementary Health Insurance, Dental Plah\asion Care Plan - The Company
shall pay the full cost of premiums.

Pension Plan - Employees who return to workaopartial basis and who are
receiving Workers' Compensation benefits will bgegaed by the provisions of the
plan governing employees in receipt of such bexefit
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Memorandum of Understanding

No. 8: PROGRAM TO ACCOMMODATE EMPLOYEES WITH PERMAN ENT
RESTRICTIONS/ DISABILITIES IN SCOPE FUNCTIONS

1. PURPOSE

This program is intended to provide, where possiible accommodation of employees with
permanent disabilities which would enable themetom to work or continue to work by
making available suitable work which is consisteith the restrictions required as a result
of their disability.

The Company agrees to make every reasonable &ffadsist employees who develop a
permanent disability which limits their ability folly perform all of the tasks/duties of their
classification by making modifications to the wddge or by providing them with alternate
tasks/duties within their classifications.

2. IDENTIFICATION

Employees who are identified or who identify thelwses as candidates for this Program
will be required to advise both Management and bnlocally, and provide a medical

opinion from their physician stating any restrioBoas to the hours of work and/or
tasks/duties which may be performed.

3. PROCEDURES

a) Medical requirements and suitability for tRimgram shall be determined jointly by
the Aeroplan External Medical Services, the empsy@hysician, and subject to
Workers' Compensation Board regulations if appleab

b) Modifications to the workplace, creation ofwnéunctions or redevelopment of
existing functions and development of new sub-sglesdwhich are required to
conform with 3a) above, shall be established bglloesanagement and the Union
District Chairperson and are subject to agreemetwden the Company, the Union
and the employee.

C) It shall be the responsibility of the employteeprovide sufficient notice for the
provisions of Iltems 3a) and b) above and/or Iteji&lbe implemented.

d) An employee shall not return to work or comogethe program until the provisions
of Items 3a) and b) above and/or Item 5h) have bealized.
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DURATION

a)

b)

The employee will continue on this programiludétermined jointly by their
physician and the Aeroplan External Medical Sewssiae being fit to return to the
full duties of their classification without restian.

In the event a change occurs to the work artth® employee's medical condition
which permits or requires a change to the resinsti a review of the restrictions
together with the medical condition of the employed take place with the
involvement of the Aeroplan External Medical Seegicand the employee's
physician. This review may take place at any tmeno less than annually or as
directed by a Worker's Compensation Board.

APPLICATION OF THE COLLECTIVE AGREEMENT

The provisions of the Collective Agreement shplplg, except as modified by any of the
following:

a)

b)

d)

In the application of Article 6.02, a separsid-schedule will be established for
each modified work function which accommodates Isimiestrictions. These sub-
schedules will only be available for bid by emplegeovered by this Program.

In the application of Article 6.03, the followg shall apply:

i) Employees covered by this Program will batited to exercise their
seniority in bidding on a sub-schedule in a functichich is suited to their
restrictions.

1)) Once an employee is assigned to a sub-sibethey shall remain on that
sub-schedule until a vacancy occurs in anothersshbeule or there is a
general shift bid in the base, or as providedridtéam 4 above.

A separate sub-schedule will be establishe@dsh employee which may provide
for less than the standard working week and/or tlems the standard working day.
Where the separate sub-schedule provides forHessthe standard working week
or less than the standard working day, employeat Isé prohibited from working
additional hours which are inconsistent with therretion on their hours.

Where the scheduled shift is less than thedatal working day, employees will be
entitled to one fifteen (15) minute meal or restquein each two (2) hours of the
scheduled shift and any two (2) such breaks maypbw®ined.

In the event of a staff reduction, employdesd| £xercise their rights in accordance

with their seniority. If an employee is relocatetternate arrangements in the new
base shall be in accordance with Items 3b), 5k)asd/or 5h).
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Q)

h)

Prior to applying the provisions of Article 12lated to physical requirements, the
Company will discuss the matter with the Regionatdaining Committee member
for the employee's base and the base involvectitransfer.

Exceptions to the application of the Collective égment which may be required
over and above those provided for in this Memoramdshall be subject to
agreement between the Company and the Union aigdaddrs level.

The specific working conditions applicable to thedtions/duties together with the
associated benefits applicable to the employeebsiltonfirmed in writing prior to
the commencement of the assignment and copie tdriion District Chairperson.
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Memorandum of Understanding

No.11: WEB NAVIGATION

Aeroplan and the CAW have agreed that, on a notusixe basis, when the required and
appropriate technological platform is designed dadeloped for the Aeroplan contact centres
that enables customer sales and service agenteowid@ navigation and product support to
customers on Aeroplan.com, that the Company andJtiien will then enter into discussions

about the processes and procedures to implemeargehrice.
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Memorandum of Understanding

No.12: NON AIR REWARDS HOTELS & CAR BOOKINGS

Aeroplan and the CAW have agreed that when theinedjltand appropriate technological
platform is developed for the Aeroplan contact esithat enables car and hotel reservations to
be made in conjunction with flight redemption bows, that the Company and the Union will
then enter into discussions about the processespeowkdures to implement this service in
contact centres.
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Memorandum of Understanding

No.14: PAID EDUCATIONALLEAVE

The Company agrees to pay into a special fund temtsc($0.02) per hour, per employee, for all
compensated hours for the purpose of providing pdictation leave. Such paid education leave will b
for the purpose of upgrading the employees’ skillall aspects of Trade Union functions.

Such monies will be paid into a trust fund estdidds by the National Union, CAW and sent on
February I of each year by the Company to the following adsir&ith cheques made payable to the
CAW Leadership Training Fund:

CAW-Canada PEL Fund,

205 Placer Court,
Willowdale, Ontario M2H 3H9
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Memorandum of Understanding

No.15: SOCIAL JUSTICE FUND

The company agrees to contribute five thousandQ@®0) to the CAW Social Justice Fund. The fund
is a registered non-profit charity which contrilai®e Canadian and international non-partisan, non-
governmental relief and development organizations.

Such monies are to be paid on a yearly basis, Béetef' of each year, into the fund established by its
Board of Directors and sent by the Company to ¢ilewing address:

C.A.W. Social Justice Fund

205 Placer Court
Willowdale, Ontario M2H 3H9
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Letter of Intent: .

WOMEN’S ADVOCATE

The parties recognize that female employees may sometimes need to discuss with another
woman matters such as violence or abuse at home or workplace harassment. They may also need
to find out about specialized resources in the community such as counsellors or women’s shelters
to assist them in dealing with these and other issues.

For these reasons the parties agree to recognize the role of the women’s advocate in the
workplace. The advocate will meet with female members as required, discuss problems with
them and refer them to the appropriate agency when necessary.

The Company agrees to provide access to a confidential phone line and a computer with internet
access that can be maintained by the women’s advocate and that is accessible for female
employees to contact the women’s advocate. As well, the Company will provide access to a
private office so that confidentiality can be maintained when a female employee is meeting with
the women'’s advocate.

The Company and the Union will develop appropriate communications to inform female
employees about the advocacy role and contact numbers to reach the women’s advocate. The
women’s advocate will participate in an initial 40-hour training program organized by the CAW
and an annual three-day update-training program.

Subject to prior approval, the Company agrees to pay for lost time, including travel time,
registration costs where necessary, lodging, transportation, meals, and other reasonable expenses
where necessary.





