
ARTICLEk PURPOSE 

This Agreement is made and entered into by CanJet Airlines, a division of I.M.P. Group 
Limited, hereinafier referred to as the ‘%ompanf’ and the Canadian Union of Public 
Employees and its Local 4044, hereinafter referred to as the “union”. 

1.01 

The purpose of this Agreement is to set forth the xights of the parties and the rules 
concerning wages, hours of wok and working conditions which wiu apply between the 
patties. It is recognized by this Agreement to be the duty of the Company and the 
Employees to co-operate fully so as to provide for the operation of the services of the 
Company in a manner which will M e r ,  to the Mest extent possible, the safety, efficiency 
and profitability of the operation, and the continuation of employment under reasonable 
working conditions. 

. 

ARTICLE 2: DEFINITIONS 

2.01 AGREEMENT: 
The Collective Agreement, Letters of Underswdq, and Letters of Interpretation and the 
Scheduling Rules negotiated between the Company and the Union including amendments or 
interpretations thereto and covered by letters or written amendments signed by the UNION 
and the COMPANY. 

2.02 BASE 
Company appointed location where Fhght Attendants are based. 

At ratification of this agreemen6 permanent &ght attendant bases are located in 
Montreal, Toronto and Vancouver. 

It is the Company’s exclusive right to open, expand, reduce or dose seasonal and/or 
permanent night attendant bases at any time. 

2.03 BLOCK: 
The Employee’s awarded monthly schedule. 

2.04 BLOCK HOURS: 
The Employee’s actual fltght time. 

2.05 C O M P W .  
CanJet Akhes, A Division of I.M.P. Group Limited 

2.06 DAY: 
Means a twenty-four (24) hour consecutive period starting at 0001 hours. 
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2.07 DEADHEAD: 
Travel by air or surface transportation at Company request to meet the requirementS of 
service. 

2.08 PRAFT: 
A draft is the involuntary assignment of an Employee to duty on a scheduled day off. 

2.09 EMPLOYEE: 
In-Charge Flight Attendant and might Attendant. 

2.10 FERRY FLIGH T: 
A fiight, without revenue passengers, used to position the aircraft 

2.11 FLIGHTATTENDANT: 
An Employee kr the service of the Company who is responsible for performing or assisting 
in the performance of in-fiight services. Shebe shall report to the Director, Cabin Setvices 
on ail matters relating to Cabin Safety, Company Standards and Service. She/he shall report 
to the In-Charge Flight Attendant during the duty period. She/he shall meet/maintain the 
quaiifïcations and safety and service responsibilities as indicated in the Company’s Fitght 
Attendant Manual. 

2.12 FLIGHT TIME: 
Total time from the moment the main passenger boarding door is closed for departure until 
the moment the aircraft is parked and the main passenger boarding door is reopened for 
disembarkment 

2.13 FLIGHT TIME CREDIT HOURS: 
Units of time that an Employee eams for accumulating time towards his/hex maximum 
monthly flight time limitation. 

2.14 GUARANTEED DAY OFF (GDO): 
An unbroken period of at least twentyfour (24) hours off duty commencing at 0001 hours 
at the Employee’s home base. 

2.15 IN-CHARGE FLIGHT A T I ’ E N D m  
An Employee who is on the In-Charge lisf or who, as part of &/her duties as a Flrght 
Attendant is assigned to a fight in the position of ‘%-charge”. She/he shall report to the 
Ditector, Cabin Services in aU matters relating to Cabin Safety, Company Standards and 
Service. She/he shall report to the Pilot in Command duang the duty pexiod She/he shaii 
meet/&& the qualifications and safety and semice related responsibiiities as indicated in 
the Company‘s might Attendant M a n d  

2.16 PIREGULAR OPERATION 

Extraordinary events, not falling under an emergency operation category which disrupts the 
schedule of a fhght or fights and negatively impacts the orighally scheduled departure and 
or &vai time of passengers through the Company netwok 
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2.17 MINZMUM MONTHLY GUARANTEE (MMG): 
The minimum monthly salary to be paid to Employees in accordance with Atticle 14.08. 

2.18MlXEDBLOCK- 
A mixed block is a monthiy block whereby there are more than fout (4) reserve days with a 
fiight time credit between seventy (70) and seventy-nine (79). Any block that has foui. (4) 
reserve days or less wiIl be considered a reguIar block, 

2.19 MONTH: 
A complete calendar month for ail purposes of the Agreement including pay and fiight-time 
limitations, except that in other than a leap year, February shall be the period fiom January 
3lSt to March 1" inclusive and in a leap yeax February shall be the period from January 3IKt to 
Febniaty 29* inclusive. 

2.20 OPEN FLYING 
Fiights or psirings that are left out of the block awards because they do not fii into a 
schedule and/or fiights or pakings that become available after the awarding of schedules. 

2.21 PAIRING: 
A series of fiights that takes the Employee away from his/her home base and that ends with 
a fight that retums the Employee back to &/her home base. 

2.22 PERhUNEJW EMPLOYEE: 
An employee who has been hited on a fuli time year- round basis. 

223 PRONE REST: AWAY FROM BASE 
Within the Ten (10) Hous and Fifteen (15) Minute pexiod free from duty away &om home 
base, there shall be a minimum of eight (8) hours of prone rest with hotel key in hand. 

2.24 REGULAR BLOCK: 
A regplat block is a monthly block whereby there are four (4) reserve days or less with a 
fiight time credit between eighty (80) and ninety (90). 

2.25 RESERVE: 
A period of h e  during which an Employee must be available (on call) in accordance with 
Artide B13. 

2.26 REST PERIOD: 
A period of time i%ee of all du9  with the Company in accordance with Article B9. 

2.27 SEASONAL EMPLOYFJ3 
An employee who is employed by the company on a seasonal basis to cover specific 
operational requirements. The length of employment will be dearly dehned in the 
employment offer. Seasonal employees may r e m  from year to year on an as-need basis. 

2.28 STAND OVER DAY: 
A period of time ftee from all duty away from home base 

3 



2.29 UNION: 
The Canadian Union of Public Employees and its Local 4044 

2.30 VACATION YEAR 
The period horn April 1" to Match 31" inclusive 

ARTICLE 3: UNION RECOGNITION 

3.01 Recodtion 

The Company recognizes the Union as the sole bargaining agent for "all Employees of 
CanJet Airlines, a W o n  of I.M.P. Group Limited employed in the Cabin Services unit, 
excluding the Director, Cabin Sexvices; Manager, Cabiu Services; Manager, Training & 
Regulatory, Cabin Setvices Base SuperVisor(s); Cabin Services Senior Check Supervisor & 
Check Supervisors; Cabin Services Instmctor, Development and Standards and Program 
Developer" as certified by the Canada Industrial Relations Board on March 10,2006, or as 
m y  be subsequently amended by the Board or agreed by the Company and the Union. 

3.01.02 

In the eveat that the Company changes ownership, mages with another Company or in 
any way changes its Corporate identiq, this agreement will remain in fuii force and effect 
and the cdficate issued by the Canada Labour Relations Board then in effect shall not be 
affected in any way, except as otherwise govemed or directed by the Board. In any event, 
the provisions of the Canada Labour Code, Part 1, in deaimg with such events shall apply. 

3.02 Mem bershig 

All Employees who, on the date of the signing of this Agreement, are Union members in 
good standing, or who may subsequently become Union members in good standing, wiil as a 
condition of employment maintain Union membership. AU Employees who, as of the 
effective date of this Agreement, are not Union members wiIi not be required to become 
members as a condition of employment Ail new Employees hired as of the date of the 
çigning of this Agreement wiil, as a condition of employment, become Union members 
within thirty (30) days from the date of employment 

3.03 Union Dues 

3.03.01 
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The Company agrees to deduct Union dues in the amount of one point five pacent (1.5%) 
of total gross eaniingç fiom each bi-weekly payment of wages for each Empbyee in the 
bargaining unit 

3.03.02 

The Company agrees to change the percentage of Union dues deducted from each 
Employee in the batgaining unit when a new rate is advised by the Union, provided that the 
new rate is effective at the beginning of a pay pexiod, and that sufficient notice has been 
given to the Company to aliow for any required software changes to be made in time to 
coincide with the implementation of the new rate. 

3.03.03 

The amount of Union dues deducted shall be remitted with a statement to the 
Secretarg/Treasurer of the Union by mail on or before the fifteenth (15th) day of the month 
foiiowing the month in which the dues have been deducted. The Company will, at the time 
of making such remitmce to the Union, specify the Employees from whose pay such 
deductions were made and the amount of each deduction, the Employee's address and the 
Employee's gross salary. 

3.03.04 

The Union shall indemnifp and save harmless the Company, including its agents and 
Employees from any and all claims or actions brought by an Employee arising out of or ki 
any way reiated to the deductions made in accordance with this Article. 

3.04 Union Remesentafion 

3.04.01 

Upon reasonable notification, the Company will not umeasonabiy deny a request from an 
acctedited representative of the Union for access to its work premises. 

3.04.02 

The Company will determine a period of time when an officer of the Union shall be given an 
opportunitg to addxess new Employees. 

ARTICLE 4: MANAGEME" RiGHTS 

4.01 
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It is the exclusive right of the Company, subject to the terms and conditions of the 
Agreement, to: detemiine the policies of the Company; manage and direct its operations; 
maintain order, discipline and efficiency; and hite, discharge, classify, promote and layoff 
Employees. All functions, rights, powers and authorities, which the Company has not 
specifidy abridged, deleted or modified by this Agreement, are recognized by the Union as 
being retained by the Company. 

ARTICLE 5: STRIKES & LOCKOUTS 

5.01 

This Agreement provides for the just settlement of disputes within the jurisdiction of this 
Agreement, which may rise between the parties hereto, and binds them to accept and abide 
by a decision of an Arbitrator, should they fail to settle such disputes. 

5.02 

It is therefore agreed by the parties hereto, that dUnng the life of this Agreement or while in 
negotiations for its amendments, or renewai, there shall be no illegal strikes, slowdowns, 
stoppages of work or other interference with operations by the Employees covered by this 
Agreement; nor any lockout by the Company. 

ARTICLE 6 SENIORITY & SENIORITY LIST 

6.01 Senioritv General 

6.01.01 
Bargaining Unit Seniority on the seniority list d begin to acme from the fist day on 
which the Employee has çucce~~fuliy compieted training and has been released to the line 
and wiii continue to acme except as otherwise provided for in this agreement 

6.01.02 
Where two (2) or more Flight Attendants are released to the h e  on the same date, th& 
position on the seniority list shall be detemiined by the drawing of lots. 

6.01 .O3 

Senioriq is defined as the length of service in the bargaining Unit and shall indude unbroken 
bargaining unit service with the Company prior to the ce.rtifïcation or recognition of the 
Union. 

6.01.04 

In-Charge Flight Attendants shaU have their seniority deteunbed by their position on the 
seniority list 

6.01 .O5 
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Subject to the provisions of this Agreement, bargainhg unit seniority shall govern iayoff, 
permanent reduction of the workforce, reCali, schedultng and vacation award and transfers 
to a base, within ciassification. 

6.02 Bar~-ainin~ Unit Senioritv List 

6.02.01 

The ComDany shall establish and maintain a Seniority List showing for each Employee listed 

Seniority Number; 

Employee Name; 

Employee Base; 

Bargaining Unit Seniority Date; 

Clasdication - Flight Attendant or In-Charge Flight Attendant; and 

Company Service Date 

The Company shall publish Bargaining Unit, Base and Seasonal Seniority Liçts which ate to 
be updakd semi-annually on January 31“ andJuly 31. A copy of each Seniority List shall be 
posted electronically on the Company website. The lists shall be open for correction for a 
period of thirty (30) caiendar days from the date of posting, upon an Employee or a 
representative of the Union presenting proof of an mor. 

6.02.03 

The Senioriq List will form part of this agreement and is attached hereto as “cAppendix A” 

6.03 Cabin Services Marmzement 

6.03.01 

For the purpose of this article, Cabin Services Management is defined as any employee of 
the Cabin Services Department who holds a position that is excluded horn the Bargaining 
Unit as per the c&cation order dated March lo*, 2006 issued by the Canada Industriai 
Relations Board 

6.03.02 
Upon ratification, Employees accepting a Cabin Services Management position as defined in 
artide 3.01 shaii have the option to return to the bargaining unit for a period of six (9 
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months. Should they choose not to exercise this option, their seniority and dl rightç under 
the Collective Agreement shall be forfeited. 

As it pertains to classihtion, Cabin Services Management employees retumiug to the line 
shall revert to their dassification prior to assuming the management position. This s h d  not 
result in the redassiiïcation or lay-off of Employees iu the batgaining unit. 

6.03.03 
Cabin SeMces Management may ody perfom such bargaining unit work as follows: 

6.03.03.01 to prevent the cancellation or disruption of a fiight due to a shortage of 
employees; 

6.03.03.02 to sualify a Manager or Supervisor on aircraft type; 

6.03.03.03 for the purpose of training bargaining Unit members in new or amended 
procedures; 

6.03.03.04 to complete h e  indoctrination, required h e  checks, or observation flights 
on a bargaining unit member; or 

6.03.03.05 to perform service testing and quality control of in-flight product. 

6.03.04 
Cabin Services Management reserves the right to displace an Employee for the purpose 
of executing herhis assigned responsibilities i.e. line check, line indoctrination, service 
checks. Where an Employee is displaced by Cabin Services Management, the displaced 
Employee shaii be subject to reassignment, including reserve, for the period of herhis 
scheduled pairing(s). The Employee will receive the greater of the original flight!pairing 
or the actual flight time credits. 

ARTICLE 7: LAY-OFF & RECALL 

7.01 

The Company shall provide a minimum of two (2) weeks written notice of a lay-off and shall 
post a copy of the notice of lay-off on the Union bulieth board. 

7.02 

Should there be a reduction in the workforce; Employees will be subject to layoffs in reverse 
order of their bargaining Unit seniority. This wiil be performed first by base, and then in 
accordance with the Employee’s batgaining unit senioriq. 

7.02.3 



A laid off Employee may bump an Employee with less senioriq at another base. Any 
positions available at another base should be offered in ordet of seniority with the right to 
refuse without prejudice to &/her subsequent r e d  rights. Where Employees are recaiied 
to thw home base for a minitrim of three (3) bid periods or more they shall accept the 
r e d  or,forfeit th& seniority and deemed to be resigned. 

Should an Employee exercise bumping rights to maintain employment, the base into which 
the Employee bumps s h d  be deemed to be the Employee’s petmanent base. 

Employees wishing to -fer between bases for any other reason s h d  do so in accordance 
with the job postings provision outlined in Artide 17.15. 

7.02.2 

Each Employee, bumped in th is  way, may exercise his or hes seniority rights as described in 
this attide, provided that there is an employee who has less seniority than he or she has. 
Employees may exercise bumping rights at another base for the purpose of retaining his or 
her employment. An Employee receiving a hy off notice shall have five (9 business days 
from the receipt of the letter to no% the Company of their decision to accept the iay off or 
exercise thW right to bump. The Company will iden% bumping options, if available, at the 
time the lay off notice is given. 

7.03 

The Company shall notify Employees of recall, in order of seniority, by registered mad to the 
Employee’s home address. Employees must respond by telephone to the contact indicated 
in the letter of recall within five (5) business days of receipt of the letter of r e d  It is the 
responsibility of the Employee to notify the Company of any change of address. Employees 
that do not respond to the letter of recall shall be considered to have resigned, and shaU lose 
aU seniority rights. 

7.04 

Employees accepting a r e d  must report for duty within two (2) weeks from the date of the 
letter: of recall, or on the date required if later than two (2) weeks from the date of the letter 
of recall. 

7.05 

Employees on layoff shall &tain th& senioPty and right of r e d  for a period of twenty- 
four (24) months from date of layo& 

Any r e d  of any length shall rettigget the twenty-four (24) month layoff peciod. 

- 7.06 
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All Employees on lay off shail be offered any available bagaining unit work prior to new 
employees being hired. 

7.07 Permanent Emoloyees Recalled for Seasonal Work 

7.07.1 

Seasonai flight attendant positions shall be offered first to permanent fiight attendants on lay 
off in order of bargaining unit seniority. 

7.07.2 

Permanent flight attendants electing not to accept recail for seasonal work other than at 
&/her home base, shall not forfeit &/her seniority or right of r e d  

Permanent fhght attendants refusing to accept recall for seasonal WO& of three bid petiods 
or more at &/het home base shall forfeit his/her seniority and be deemed to have resigned. 

ARTICLE 8: DISCIPLINE & DISCHARGE 

8.01 

Disapline or discharge initiated by the Company shall be for just and sufficient cause. 

8.02 

When discipline or discharge action is taken, the Employee and the Union s h d  receive 
copies of all letters placed on the Employee’s hle peftaining to such discipline or discharge. 

8.03 

Pnoz to scheduled meeting which may resuit in discipline or discharge, the Company shall 
verbally advise the Employee of the reasons for the meeting. The Employee shall have the 
+jht to have a union representative present for the meeting. Meeting shaii be held at a time 
mutually agreed upon between the Union and the Company. During the meeting, the 
Employee and her/his union represenhihe shaü be given the opportunity to present 
evidence and respond to the allegations made against the Employee. Disciplinary meetings 
include meetings for the purpose of investigation. 

8.03.01 

Employees have the right to have a Union representative present for all meetings with the 
Company. 

8.04 
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An Employee who has been disciplined with a loss of pay, suspended pending discharge or 
discharged, and who considers herself/himself unjustly dealt with, may €de a grievance in 
accordance with Article 9 at Step 2. 

ARTICLE 9: GRIEVANCE PROCEDURE 

9.01 

The Company and the Union recognize that grievances may &e as a difference between the 
parties concetning the interpretation, application or administration of th is  Agreement 

9.02 

Any Employee who considers himself/herself aggrieved shall attempt to obtain a satisfactory 
settlement with the Ditector, Cabin Services or &/her designate and may, when a meeting 
is held, choose to be accompanied by his/her Union representative within fourteen (14) 
calendar days of when the Employee should reasonably have known of the atcumstances 
giving rise to the grievance. If the matter has not been resolved within fourteen (14) caiendar 
days of that discussion, a grievance may be hled in wziting in accordance with the following, 
otherwise the matter is deemed to be abandoned. 

9.03: Step 1 

The Union shall submit a Written grievance, signed by the grimor, to d e  Director, Cabin 
Services or his/her designate, who may convene such meetings as he/she deems necessary 
and, in any event, whose decision shall be rendered in writing w i t h  fourteen (14) calendar 
days from the receipt of the written grievance. 

9.04: Step 2 

Within fourteen (14) calendar days of receipt of the Step 1 decision, the Union may advance 
the grievance to the Ditector, Human Resources. The last Tuesday of each month shaii be 
scheduled for the Company and the Union to meet and discuss all grievances advanced to 
Step 2. Followhg'the meeting, the Company response should be provided & Writing within 
fourteen (14) calendar days. 

The Company shall bear the cost of flight release, flights, per diem and hotel 
accommodation for the gLievor if necessary. 

9.05 

A grievance not progressed within the specihed time iimits shall not be subject to further 
appeal. A decision not rendered by the Company within the specified time knits may be 
progressed to the next step of the grievance process. 

9.06 



The time limits specified may be extended by expressed mutual consent between d e  Union 
and the Company. 

9.07 

A grievance not settled at Step 2 of the process may be progressed to Arbitration in 
accordance with Articie 10 of this agreement 

9.08 

The parties, upon request, shall provide each other with copies of all documents relevant to 
the gievance. 

ARTICLE 10: ARBITRATION 

10.01 

If the grievsince is not satisfactody settled at Step 2, the grievance may be,refened to 
atbittation, within thrrty (30) calendar days after the Step 2 d e s o n  is rendered. 

10.02 . 

The parties agree that grievances wiii be heard by a single Arbimtor who wiil be mutually 
agreed upon by the p d e s .  If mutual agreement is not reached, either party may apply to the 
Minister of Labour for the appointment of an Arbitrator. 

10.03 

The Atbittator shall have dl of the powers granted to arbitrators unda the Canada Labour 
Code, but shall not have the authority to alter or amend any of the provisions of this 
Agreemenf nor to substitute any new provisions ki lieu thereof, nor to render any decision 
contrary to the terms and provisions of this Agreement. 

10.04 

The Company and the Union shall each pay one haIf of the remuneration and expenses of 
the Arbitrator and each party shall bear its own expenses. 

ARTICLE ii: VACATIONS 8c GENERAL HOLIDAYS 

11.01 

For the p q o s e  of calculating and recording vacation, the vacation year shall be the period 
from April 1 s t  to March 31st 

11.02 
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The Company reserves the xight to deciare one (1) '%lack out" petiod of one month in any 
vacation year during which vacation will not be awarded due to operational requtements. 
This period, if applicable, Wiu be indicated on the vacation bid pacbages. 

11 .O3 

Employees who have worked less than a full vacation year shall have their vacation pro-rated 
at ,833 days per month of employment. 

11.04 

Employees who work a fuli vacation year shall be entitled to the foilowing vacation days: 

1-3years 1Odays 
3 - 12 yean 15 days 
12+years zodays ' 

11.05 

Vacation shall be awarded in order of senion9 within classification and by base. 

11.06 

Employees having less than three (3) years continuous service with the Company as of 
Match 31" shall receive vacation pay equal to four percent (4"/0) of their total earnings in the 
preceding fisScal year. 

Employees having three (3) or more and less than twelve (12) years continuous service with 
the Company as of March 31a, shall receive vacation pay equal to six percent (6%) of their 
total earnings in the preceding fiscai year. 

Employees having twelve (12) or more years continuous semice with the Company as of 
March 31", shall receive vacation pay equal to +t percent (8%) of thek total earnings in 
the preceding &cal year. 

11 .O7 

Employees SM be credited fout hours and hfteen minutes (4:15) fight time credits for each 
vacation day for the purposes of scheduiingy maximum fiight time limitations and calculating 
overtime entitlement 
11.08 Vacation SDI.& 

Employees will be able to split their vacation as follows: 
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11.08.01 
Where the entitlement is less than five (5) days, Employees are not eligible to split 

. 11.08.02 
Where the entitlement is six (6) days or more, Employees wiii have the option to take the 
total entitiment in consecutive calendar days or split them in five (5) day periods as follows: 

10 days - 1 split 
15 &ys - 2 splits 
20 days - 3 splits 

11.09 Vacation Bid &Award Procedures 

11.09.01 

A vacation bid package wjll be provided to each Employee by November 1" The bid 
package shall iuclude the following 

i) the total vacation periods available during the following vacation 
ye=; 

6) each Employee's vacation entitlement for the following vacation yeear; 
E) a vacation year calendar indicating all general hoiidays; and 
iv) a vacation bid sheet 

11.09.02 

Employee's shall have until November 30th following the publishing of the vacation bid 
package to submit ùislher vacation bid to the Company. Employees who fail to bid will be 
assigned remaining vacation pexiods. 

11.09.03 

Vacation awards shall be posted no later than January 15* of each vacation year. 

11.09.04 

A vacation week will commence on a Monday and end on a Sunday. The Employee shall bid 
his/ber vacation days within this seven (7) day period. 

11.09.05 

Where a general holiday may fdl on a day in which an Employee has bid vacation, the 
Employee shall bid for the extra day immediately preceding or folIowkig the awarded 
entitlement This day shall be the day in lieu of the holiday because it was not able to be used 
dUnng their vacation. 
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11.09.06 

If following the completion of the annuai vacation awards, there is a change in crew 
requirements, an adjustment to the vacation granted in any month may be made with the 
mutual consent of the Union and d e  Company. 

11 .O9 .O7 

Vacation given to an Employee shall be for a period of h e  (3 days. Two (2) of the 
Employee’s Guaranteed Days Off for the monthly block shall be added prior to or foliowing 
the vacation entitlement at the Employee’s request These GDO’s shall be deducted from 
the minimum ten (10) GDO’s per month. 

When an Employee changes daçsihcation their awarded vacation moves with thun. 

11-10 Vacation Switches 

Employees may trade his/her vacation with another Employee within das&cation by base. 

11.10.01 

At the request of the Employee, Employees within dassihcation may have his/her vacation 
reassigned to any available week that has not been bid with concurrence of the Company. 
Un-bid weeks wiU be indicated as such on the hnal vacation award. 

11.1 0.02 

Employee’s requests for vacation switches or reassignments shall be submitted in writing to 
the Company prior to the consttuction of the monthly blocks for the foliowing month. e.g. 
prior to the 16th on the previous month. 

11.1 1 General Hofidavs 

11.11.01 

General Holidays shall be as follows: 
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New Year's Day 
Good Friday 
Victoria Day . 
Canada Day 
Labour Day 

Thanksgiving Day 
Remembrance Day 
Christmas Day 
Boxing Day 
Civic Holiday (Natal Day): YHZ Natal Day 

YUL. St. Jean Baptiste Day 
YYZ Shcoe Day 
YVR BC Day 
YWG la Monday in August 

Whereby new bases in other provinces are opened, the Civic Holiday will be identified. 

11.1 1.02 

An Employee who works on a general holiday will be paid in addition to the minimum 
monthly guarantee the greater of: 

11.11.02.01 

11.11.02.02 

Four hours and fifteen minutes (415) at one and one half times (1.5 x) 
'&/her hourly rate; or 
One and one half (1.5 x) times &/her hourly rate for the actual flight time 
credits worked on the general holiday. 

ARTICLE 12: SICK L E A . .  

12.01.01 

Employees ate required to n o w  crew scheduling immediately when unable to report for 
work due to illness. AJl attempts should be made to notify crew scheduling in as far advance 
as possible to ensure crewmember replacement If there is no notitication, absence may be 
considered absent without pay. 

12.01.02 

Employees shall be required to provide, to Cabin Services, a doctor's note.for a p&od of 
iuness of three (3) days or more upon return to work to certify that he/she is able to 
perform a l l  duties and responsibilities as assigned. 

12.01.03 

A Doctor's note may be requested for any absence where the Company suspects sick leave 
abuse. This request shall not be exercised ummsonably. 

In the eveat where the Company requests a doctor's note due to suspected sick leave abuse, 
any associated costs of obtaining such note shall be reimbursed by the Company upon 
submission of receipt and note. 

12.01.04 
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Employees shall be returned to home base, at the Company's expense, via the most 
appropriate method of transportation. 

12.01.05 

Should it be necessary for an Employee to visit a doctor whiie away fiom home base, any 
fees that are not covered by insurance shall be absorbed by the Company. 

12.01.06 

The Company shall p r o d e  hotel accommodation during illness away ftom base and the 
Employee shall be paid standard per diem rate. 

12.01.07 

When an Employee is removed &om a multiple day pairing, should they be capable of 
returning to work at any time duting the aforementioned paitin& she/he will be reassigned 
by Crew Scheduling respecting ail legalities within this agreement 

12.01.08 

An Employee with a legitimate medical condition that prevents h e r / b  from catrging out 
her/& assigned 5yin.g duties, may request to be temporarily assigned to non-flying office 
duties. Such requests s h d  not be unreasonably withheld, provided there are non-flying 
duties avaiiable in the office. An Employee shall continue to acme seniority while assigned 
to non-flying duties, provided that such accommodation is in accordance with the duty to 
accommodate or assists with returning the Employee to regular fi& duties. Employees 
who are assigned modified non-flying duties shall be credited four (4) hours (4:OO) for each 
day worked, and the Employee shall not have days deducted fiom &/hex sick leave bank. 

12.02 

An Employee shall receive six (9 sick days on April lst of each year. 

12.03 

When an Employee reports unavailable for duty as a result of sickness, &/her sick leave 
bank shall be charged one (1) day for each pcliiod of twenty-four (24) hours, for which the 
Employee was scheduled to work. 

12.04 

Where sick leave is used, in accordance with M c l e  12.02, an Employee shall be credited 
with three (3) fiight time aedits. 
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ARTICLE 23: LEAVES OF ABSENCE 

13.01.01 

Upon Written request to the Director, Cabin Services, an Employee may request, and based 
upon operational requirements, may be granted, an unpaid leave of absence for a period not 
to exceed sixty (60) days. This period may be increased by mutuai consent of the Company 
and the Union. Human Resources will administer ali leaves of absences, and will notifp. the 
Union of approved leaves of absence. 

Leave of Absence requests shall be received a minimum of ten (10) business days prior to 
the start date of the requested Leave of Absence. 

13.01.02 

When a leave of absence is granted, the Employee shall retain and acme  his/her seniority 
rights. However, should the Employee engage in other unauthorized employment while on 
an approved leave of absence, he/she may be subject to disciplinary action. 

13.02 Matemi? Leav e 

13.02.01 

Employees who are eligible for maternity leave are entitled to the terms and conditions for 
such leave in accordance with the Can& Labow Code. Female Employees may take 
matemity leave without pay and will be eIigb1e for Company benefits as provided for under 
Article 16 of this Agreement. 

13.02.02 

An Employee will give the Company at least four (4) weeks written notice along with a 
medical certificate from her physician indicating her expected deliverg date, and her request 
for maternity leave, unless thexe is a valid reason why such notice cannot be g i v a  The 
Employee wdi also indicate the date she wants to begin her maternity leave as well as her 
planned return to work date. Should an Employee wish to change the pianned return to 
work date she provided to the Company, she must give the Company four (4) weeks notice 
of the new planned return to work date. 

13.02.03 

Matemi9 leave d commence no sooner than eleven (1 1) we& prior to the expected 
deiivery date. 

13.02.04 

Maternity leave will end after seventeen (17) weeks, unless the maternity leave is terminated 
earlier as per M c I e  13.02.02. 
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13.02.05 

During maternity leave, an Employee’s seniority, years of service, travel benefits and 
Company provided health and medical coverage (subject to the Employee remitting required 
premiums) wiU not be affected 

13.02.06 

Shodd the Company implement a Maternity Leave Top Up Program, Bargaining Unit 
members shall be eligible to participate in the pro- under the same t e n n s  and conditions 
of the program as other Company employees 

13.03 Reassignment D&z Pregnancy 

13.03.01 

An Employee who is pregnant or nursingy may, duing the period from the beginning of the 
pregnancy to the end of the twenty-fourth (247 week following the biah, request the 
Company to modis. her job functions or reassign het to another job if, by reason of the 
pregnancy or nursing, continuing any of het curreat job functions may pose a &k to het 
health or to that of the fetus or child. 

13.03.02 
An Employee’s request for reassignment under 13.03.01 must be accompanied by a 
&ate of a qualified physician indicating the expected duration of the potential risk and 
the activities or conditions to avoid in order to P.liminate the tisk 
13.03.03 

Should an Employee’s physician deem at any time that the continuation of an Employee’s 
duties or reassignment to any position may pose a risk to the health of the Employee or the 
fetus; the Employee will be eligible to apply for benefits under the Company’s Short Term 
Disability Program. 

13.03.04 

If reassigned to another position, the Employee wiU continue to be paid at her regulat rate of 
Pay. 

13.03.05 

The reassignment selected will be to a position for which the EmpIoyee is qualified and can 
reasonably pedonn at her base. 

13.03.06 
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If reassignment cannot be immediately facilitated, the Employee may stop working und the 
reassignment is made or until her delivery date in th is  case, she shall be eligible to apply for 
benefits under the Company’s Short Term Disability Plan. 

13.03.07 

An Employee who exercises the right p n t e d  to her under this Article will retain all the 
benefits (subject to the Employee paying required premiums) related to the job she held 
before the reassignment or before she stopped working. 

13.04 Parental Leave 

13.04.01 

An Employee who has completed six (9 consecutive months of continuous employment 
with the Company will be entitled to a Parental Leave of Absence for a maximum of thirty- 
five (35) weeks without pay, when a child has or will come into the Employee’s actual care 
and custody, during the hfs.-two (52) weeks foliowing the date that the child is born, or the 
date the chiid is placed in the Employee’s care: 

i upon the expky of time taken off in accordance with the terms and 
conditions of matkmity leave without paF or . 

ii. on the date of the child’s biah, or 

iii. on the date when the Employee takes the child into their custody and care; 
or 

iv. upon the expiry of the time taken off by the chüd’s mothet under the temis 
and conditions of maternity leave. 

13.04.02 

During parental leave, an Employee’s seniority, years of service, travel benefits and 
Company provided health and medical coverage (subject to the Employee remitting required 
premiums) wiü not be affected. 

13.04.03 

If two (2) Employees of the Company are involved, the maximum duration of leave of 
absence that the Employees may take under this Article is thq-five (35) weeks. 

13.05 Bereavement Leave 

13.05.01 

Employees who are active at work at the time of death of a family member are ehgiile for 
bereavement leave. Those Employees who are on lay-off, vacation, or otherwise off work 
for any reason are not entitied to additional time off in the form of bereavement leave. 
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13.05.02 

When the spouse or child of an Employee dies, the Employee is entitled to a maximum of 
five (5) consecutive working days in a seven (7) day pdod, commencing the day &er the 
date of the death. 

When another member of the Employee’s immediate f d y  dies, the Employee is entitled to 
time off for bereavement of tkee (3) consecutive working days in a five (9 &dar day 
pdod. 

Where the funeral or semice is not being held within three (3) days, the Employee may 
request to take off the day prior to the fiinerai, the day of the fimeral and the day foUowing 
the funeral. 
13.08.05 

The Company shall assume the cost of flight releases for Company requested meetings 
including but not limited to, grievance han*, disciplinary meetings including investigative 
meetings, and collective b a r w g .  

. 

13.05.03 

Immediate Family is defined as spouse (iicluding same sex-spouse) common-law partner 
(iùuding same-sex partner), child ( indu- adopted, foster or ward children) stepchiid, 
parent, stepparent, brother, sister, stepsister, grandparent grandchild, mother-in-law, and 
fatha-in-law of the Employee. 

13.05.04 

Extended Family is defined as brother-in-law, sis ter-in-law, son-in-law, daughter-in-law, 
aunt, uncle, nephew, or niece of the Employee. 

13 .O505 

When a member of an Emplayee’s extended farrUiy dies, the Employee is entitled to one 
paid bereavement day for the purpose of attending at the funeral or service. 

13.05.06 

Io the case of the death of an immediate family member, should travei beyond 500 Isms be 
required, an extension of two (2) additionai paid bereavement days Win be added to the three 
(3) calendar days commencing the day after the date of the death, should the Employee have 
been scheduled to work on these days. 

13.05.07 

An Employee must immediately inform her/& manager of the death and the relationship of 
the deceased, and the expected date of retum to work. 
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13.06 Compassionate Care Leave 

13.06.01 

Employees are entitled to an unpaid leave of absence of up to eight (8) weeks to provide 
care or support to a h d y  member with a serious medical condition and a significant Psk of 
deaul w i t h  twenty-six (ZG) weeks. 

i 3.06.02 
Weeks of leave can only be taken m periods of not less than one week duration. 

13.06.03 

The Employee must provide a certificate &om a kgaiiy q&ed medicai practitioner stating 
that the M y  member has a serious medical condition with a significant risk of death within 
twenty-six (26) weeks. 

13.0G.04 

For the purposes of Compassionate Care Leave, Family Member is defhed as a spouse or 
common-law partner of the Employee; chiid of the Employee, or dJld of the Employee’s 
spouse or common-law paftner; or parent of the Employee, or spouse or common-law 
partner of the parent 

13.06.05 

The unpaid Compassionate Care! Leave may commence on the day the medical certificate is 
issued, and ends upon the death of the famdy member, or when the twenty-six (26) week 
period has expired. 

13.07 Jurv &Witness Du@ 

13.07.01 

Employees wiil be granted time off due to jury duty, coroner’s inquest, court wimesses (civii 
or rt;m;tial>, with no loss of seniority, wages or benefits. The provisions of this dause shall 
not apply to an Employee who, of their own volition, directly or indirectly has in interest in 
the Court proceedings. 

13.07.02 

Employees must provide the Company with a copy of the official notification to appear 
before a court in one of the above proceedings. 

13.07.03 
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Time off to attend any proceedings which involve the Company shall be granted without 
loss of seniority, wages or benefits. 

13.08 Union Leave 

13.08.01 

Leaves of absence for the purpose of Union business shall not be unreasonably denied. 
Such leaves shall be without pay unless otherwise provided by this Agreement. 

13.08.02 

Requests for Union rdeases must be in uniting and submitted to the Director, Cabin 
Services for authorization as far in advance as possible. 

13.08.03 

Fight releases granted in advance shall be included in the scheduies and given a aed î t  of 
four hours (4) per day. FIight releases granted after the block awards s h d  be given the 
scheduled credit as it appears in the block. 

13.08.04 

Employees on approved Union leave wili be maintained on the Company payroll. 

1’3.08.05 

The Company shail assume the cost of fhght releases for Company requested meetings 
including but not limited to, grievance handling, disaphary meetings including investigative 
meetings, and collective bargaining. 

13.08.06 

night releases for Union business not indicated in 13.08.05, when granted in advance and 
are included in the Employee’s monthly block, shall be billed to the Union at fout hours (4) 
times the Employee’s hourly rate, per day. 

13.08.07 

When fhght releases are approved after the block awards, the Union ahail be billed as 
follows: 

i) where the released Employee’s flight(s)/pairing is covered by an Employee 
on reserve, and the actual flight time credits do not take the reserve 
Employee over 85 flight hours for the month, the Union wili not be billed 
for the release. 

ii) where the released Employee’s night(s)/paj+ing: is covered by an Employee 
on reserve, and the actual night time credits do take the reserve Employee 
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over 85 fiight hours for the month, the Union will be baed for the difference 
between 85 hours and the hours over 85 hours. 

July 1,2010 

iiii releases covered by an Employee that is not 6n reserve, wili be billed to the 
Union at the actual flight time aedio; to cover the'rdease. 

J d y  1,201 1 J d y  1,2012 July 1,2013 

13.08.08 

An Employee on Union leave as per this Article shall retain and accrue seniority rights; pay 
progression, vacation entitlement and travel pass benefits as if the Employee was workiag 
for the Company for the duration of his/her Union leave. 

13.09 Unpaid Medical Leave of Absence 

Employee's not *le for the Company's Short Term Disability Program who are unable 
to work due to medicd reasons shall complete an unpaid medicd leave of absence form. 

ARTICLE 14 RATES OF PAY 

14.01.01 %ht Attendant 

14.01.02 in-charge Flight Attendant 

14.01.03 Trainer 
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Trainers shall receive an annual premium of 4,000.00 paid bi-weekly. Seasonal trainers 
premium shail be pro-rated. 

Trainers quaiifïed to instruct hrst aid and/or automated e x t d  defibrillator traiaing shall be 
compensated with an additional 250.00 a n n d y .  

14.02 Pav Administtatioq 

14.02.01 

The foliowing are the ody allowable deductions &om an Employee’s wages unless 
authorized by the Employee: statutory deductions, court orders, atbittator awards, 
provisions of this agreement, recovery of juty/wittless duty payments, and upon t e e a t i o n  
of employment, recovery of bar float and uniform drg cleaning cost (iiuniform returned not 
&y deaned). A vecîfîcation of deposit and a break down of earnings and deductions will be 
forwarded to each Employee’s mail slot on or before each pay date. 

14.02.02 

Pay dates shall be every second Friday with 26 pay periods per calendar year. In months 
where these days fall on a general holiday, payday shail be considered to be the day 
immediately preceding the holiday. 

14.02.03 

Any Employee terminating employment with CanJet will have &/her final pay for aii 
monies owing paid via a cheque rather than direct deposit Providing that all Company 
property has been returned prior to the h a i  pay date, the Employee’s hnal pay cheque will 
be mailed to the last address on hle unless the Employee provides an altemate address prior 
to her/his last day worked. 

14.03 Ovemavments 

Where the Company is recovering an overpayment, a mutually agreed upon repayment 
schedule shall be axanged between the Company and the Employee within fouiteen (14) 
days of the date that the overpayment has been discovered. Once a repayment schedule has 
been reached between the Company and the Employee, the Company will provide the 
Employee wid Written confimation of the repayment schedule. A repayment schedule shall 
not exceed ten per cent (10Yo) of the Employee’s gross salary for any pay pe.riod unless 
authorized in writing by the Employee. 

Where an Employee has been terminated, the entire overpayment d be deducted fkom the 
Employee’s hnal pay cheque. 

14.04 Undemavments 

Upon discovery and vdcation that an underpayment has occuxed, any amount under hfty 
doliars ($50.00) gross pay wiU be paid on the next pay date. An underpayment of fifty d o h s  
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($50.00) gross pay or more will be paid via electronic transfer within five business days of the 
date the underpayment is discovered. 

14.05 ReDortinp on Davs Off 

Where an Employee is required to report on a day off, the Employee shall receive a 
minimum of three (3) fhght time credits unless otherwise indicated in the collective 
agreement These flight time <sedits s h d  be for pay purposes only, and will not be included 
when caiculaiing fhght time credits for reaching the overtime threshold. 

Whenever possible, Employees requested to meet with Company management wiii have 
these meetings scheduled before reporting for duty, or after being released from duty, on a 
regular scheduled work day. The Employee will be credited with the applicable number of 
night time credits (rounded up to the next houx) based on the duration of the meeting. 
These fight time =edits shall be for pay purposes only, and wiU not be induded when 
caicuiating flight time credits for reaching the overtime threshold. 

14.06 Trainin,P 

Training pay shd  be credited as per Amcle B18.02. 

Recurrent pre-course study guide will be credited a total of two (2) flight time credits 
annually for completion. 

Responsl'ble Beverage Service training will be credited a total of two (2) fhght time credits. 

14.07 Peadheadmg 

Employees shaii be paid the greatex of one half times (.5 x) the actual scheduled duration of 
the deadhead flight, or three (3) night time credits. 

14.08 Minimum Monthlv Guarantee 

Any Employee who serves a fidi month wiil be gumteed  a minimum of eighty-&e (85) 
t h e s  her/his applicable hody  rate of pay for his/her classihcation The Minimum 
Monthly Guarantee will be pro-rated at two point eight (2.8) hours for each day of service in 
a part month as per B20. 

Aü hours in excess of the Muiimum Monthly Guamntee shall be paid at the ovedme rate of 
pay in accordance with Article 14.09, unless otherwise indicated within this agreement 

14.09 Overtime 

Overtime hourly rate is calculated as 1.5 times (annual salary/12/85). 

Overtime shali be paid at the Overtime hourly rate for all night time credits above eighty-five 
(85) fhght time credits in any month, unless otherwise indicated in this agreement 
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Ovefime shall be prorated for paxt months as per the pro-ration tablein B20. 

14.10 Public Relations. Non-Flieht Duty 

When required or requested by the Company, this wiil be on a voluntatg basis. A Fkght 
Attendant performing such work d receive a minimum of four hours and fifteen minutes 
(415) per day at their applicable hourly rate. 

ARTICLE î5: TRANSPORTATION. EXPENSES. ALLOWANCES & UNIFORMS 

3 5.01 .O1 

The Employee shall wear a standatd uniform hcludmg materniq issued items as applicable 
in such manner as prescribed in the ?mage and Unzjmn StanrJirrdr’at ail times whiie on duty or 
proceeding directly to, or &om a duty assignment and while representing d e  Company. 

15.01.02 

The cost of the initial standard d o r m  items shall be one hundred per cent (100%) paid by 
the Company. 

15.01 .O3 

Uniform pieces in addition to the standard issue shall be paid 100Y0 by the Employee. 

15.01.04 

Replacement pieces within the specified r e n d  time b e  will be paid 100% by the 
Company. 

Replacement pieces that are not within the reissue time frame shall be paid 100% by the 
Employee. 

15.01.05 

Company personai idenacation pin and apron wiil be paid 100% by the Company and shall 
be worn to confam to Company standards. No other badges, pins, or insignia may be WO& 

unless provided by the Company or spedhcally authorized by Cabin Services. 

15.01.06 
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Flight Attendants wiii be ped t ted  to weat a Union membership pin on the Company 
issued uniform. 

15.01.07 

The Employee is required to &tain the appearance of &/her unifonn. Where a uniforni 
part is withiu its normal life and is c o n b e d  as being damaged during the course of an 
Employee’s duties, it d be repaired at no cost to the Employee. Otherwise, normal repair 
and maintenance is the soie responsibility of the Employee. 

15.01 .OS Standard Uniform Issue 

The standard uniform in the quantities as indicated below d be provided by the Company 
and replaced on condition to the Employee: 

Standard Uniform-Faaie Standard Uniform-Male 

Blazer (1) - every three (3) years 
Skirt/Pants/Dress - any combination of 2-every two (2) years 
Blouse (4) - annudy 
Overcoat (1) - every five (5) years 
Scarf (1) - every two (2) years 
Suitcase (1) - every thtee (3) years 
Satchel (1) - e v q  thtee (3) years 
Apron (1) 

Blazer (1) - every t h e e  (3) years 
Pants (2) - every two (2) years 

Overcoat (1) - every five (5) years 
Tie (1) - every two (2) years 
Suitcase (1) - every thtee (3) yem 
Satchel (1) - every three (3) years 
Apron (1) 

shia (4) - annually 

15.01.09 Uniforin Al&rations 

The Company will assume the cost of tailoring the standard uniform with reference to 
general aiterations such as hemming and in the circumstance whereby the uniform requires 
severe aiterations; Cabin Services will assess and grant approval for paftial or entire cost on a 
case by case basis. 

15.01.10 Matemi* Uniform 

A pregnant Employee will contact the uniform supplier directly to order her maternity 
uniform. 

The Company s h d  assume the cost of supplying the Employee with the use of a maternity 
d0m.  

FoIIowjng use, the Employee shall dty-cIeaa the maternity uniform and return it to the 
Company for re-issue. 

15.01.11 .Return of ComDanvPrODexty 

At the time of texmination of employment, the Employee shall dry-clean and retum to the 
Company the foliowing d o m i  items: 
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i) if employment was less than six (6) months in duration, the Employee is 
responsible to return ail standard issued d o r m  pieces; 

if employment was greater than six (G) months in duration, the Employee is 
responsible to return ali items excluding blouses/shirts and the identification pin. 

ii) 

The Employee may retain ail other pieces for which she/he paid 100% of the cost. 

AU Company issued documentation must be retumed. 

Should any items as prescribed within this artide not be retuned upon termination, the 
Company reserves the right to deduct payment at 50% of the o & i d  cost per item for ail 
items with an issuance date of less than one year from the date of temination. This 
payment will be deducted from the Employee's hnal pay or may be baed to the Employee. 

15.01.12 Lost Llwag- e 

An Employee, whose checked baggage is lost while on duty or iayover, will submit a claim 
hough the Company. If the luggage is not located, the Employee wili be reimb&ed up to 
the Company's maximum liability. In the circumstance whereby, unifonn items are 
contained within the lost luggage, the Company will replace those items. 

The Employee is 100% liable for any non-Company issued items which are lost or stolen 
while the Employee is on duty. 

The-Employee is 100% liable for any Company issued items which are lost or stolen while 
on personal travel. 

15.02 Taxi Gratuity 

In-Charge Flight Attendants may expense two (2) dollars at the applicable exchange rate per 
cab mp oniy on those occasions whereby they ate requited to take a taxi separate from the 
fhght crew. A Company içsued expense daim shall be completed in fd by the Employee 
and submitted to Crew Planning for approval. No other expenses shall be denoted on the 
expense daim. 

15.03 Travel Documents 

15.03.01 

It is the sole responsibility of the Employee to ensure she/he is in possession of valid travel 
documents (e.g. passport) as required by the'company in the performance of &/her duties. 

15.03.02 

The Company shall incur the en& cost of initial and renewal of passports. 
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15.03.03 

July 1,2010 

in the &cumstance whereby an Employee volunmiiy tlltmjniltes &/her employment prior 
to the completion of one y w  of service, the Employee wili be required to reimburse the 
Company the cost of any ttavel documents which were paid by the Company. This may be ’ 

deducted horn &/her final pay. 

July 1,2011 July 1,2012 July 1,2013 I 

15.04 Groominp Allowance 

Employees shail receive a monthiy groomhg allowance as indicated below. Such grooming 
allowance will be paid in the same manner as per diems, and shall be used for the 
maintenance of the Company issued uniform in adhering to the Company’s bagc and 
Un@m Stanaim?! 

I I l 

25.00 I 30.00 I 32.00 I 32.00 
15.05 

Where the company is conternpialing a new d o r m  they may consult with the Union prior 
to the purchase of a new uniform or replacement uniform pieces as to the selection of color, 
style, safety, and quality of fabzic. 

15.06 Hotel Accommodation 

The Company Win provide hotel accommodation for each Employee away from their home 
with adequate &&ties as follows: 

i) Each Employee will be provided with their own room on a single occupancy 
basis; 

ü) Each room will have a security feature providing means for locking the room 
in such a fashion that it may not be opened from the outside; 

iii) When signing contracts with hotels the Company will include a stipuiation 
that no ground level rooms will be issued to Employees whenever possible; 

iv) Where a bzeak in between frights is for a period of five (5) hours or more and 
away horn home base, Employees will be granted an individual day room at a 
hotel of the Company’s choice. 

15.07 
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The Company d accept suggestions from the Union regarding safety, security, hygiene and 
other factors relating to appropriate accommodation. 

Dinner 

Snack 

15.08 

Away from home base 20.00 
or on duty between 

On duty between 2000- 10.00 
1600-1800 

The Company shall provide parking at the base of the Employee’s choosing. Should the 
administration of the Employee’s changes become onerous, the Company reserves the right 
to revert back to providing parking at the Employee’s home base. 

15.09 Per Diems 

deadheading shall receive reasonable and necessay expenses as detailed below: 
Employees, when away from home base on flight duty and when 

July 1,2010 ; 

or on duq between 

or on duty between 
I 1100-1300 I 

I 0300 I 

12.00 12.50 12.50 

20.00 21.00 21.00 --ttJ 10.00 10.00 10.00 

Per diems shall be paid on the second pay cheque of the following month. 

15.09.01 

For pairings/flights which ovemight ia the United States, per diems wiU be comertcd to, 
and paid in, Canadian d o b .  

ARTICLE 16: BENEFITS 

16.01 .Health & Medical 

The Company agrees to continue the group insurance plan in accordance with the terms and 
provisions of the plan and the established cost sharing atrangements, as of July lst, 2007. 
Employees are required to join the plan as a condition of employment Group insurance 
information booklets shall be provided to the Employees. 
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16-02 G~ouDRRSP 

The Company agrees to continue the Group RRSP in accordance with the temis  and 
conditions of the pian, as of July l", 2007. Group RRSP information booklets shall be 
provided to the Employees. 

16.03 ,Emdovee Travel 

Employees shall receive ?Employee Leisure Travel Benefits" in accordance with the 
Company poky and the regulations governing the policy. Employees shall be entitled to the 
same Employee travel benefits, and subject to the same d e s  and regulations, as all other 
Company Employees. 
ARTICLE 17: GENERAL 

17.01 Probation 

17.01.01 

An Employee shall serve a probation period of six (6) months commencing on the fkst day 
of initial training. No Employee s h d  be requited to serve more thin one (1) probationary 
period. 

17.0 1 .OZ 

When a probationary might Attendant's performance is in question, the Company will advise 
the Fhght Attendant and bring the deficiencies and requked corrective action to her/his 
attention, and the Company shall also no@ the Union. 

17.01.03 

During the six (G) months probationary period the Company reserves the sole right to make 
any decision regarding the retention or termination of the probationary Employee. 
Therefore, any assessment of the Employee or any decision to retain or &charge the 
Employee during the probationary petiod may not be gieved or challenged, unless such 
action is found to be arbitrary, discriminatory, or in bad faith. 

17.02 Emplovee File 

17.02.01 

The Company shall main& an Employee fiie for each Employee with a section containhg 
ail documents related to his/her employment perfomunce. Upon reasonable notice to the 
Company, an Employee may review &/her Employee file in the presence of a Supenisor, 
or a member of the Human Resources Department The Employee shall also have the right 
to have a Union representative present while he/she reviews hiç/her Employee He. 

17.02.02 
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Letters of counsel or discipline that are two (2) or more years old wili not be considered in 
any future assessment of an Employee, and such documents will be removed &om the 
Employee’s file. 

17.02.03 

In the event of subsequent counsel or discipline correspondence of the same nature being 
placed on an Employee’s file within the two (2) year period of the previous counsel or 
discipline documents being placed 00 an Employee’s file, the previous documents shaU 
remain on .the Employee file until the two (2) year period of the subsequent correspondence 
h a s  elapsed 

17.03 Aircraft Grooming 

Employees shall be required to perform light grooming at station stops. However, at stops 
where groomers are onboard, Employees will be relieved of these duties. Light grooming 
shall consist of the crossing of seatbelts, the collection of newspapers and refuse, and the 
collection of othei. semice items. e.g. piuows, blankets etc. In the absence of groomers, aU 
attempts will be made to ensure an on time departure. 

17.04 Bulletin Board & Emdovee Mail Slots 

17.04.01 

The Company agrees to designate a bulletin board in the crew room at each base, for Union 
use for the purpose of posthg communiqué to bargaining unit members and that a copy is 
also provided to the Director, Cabin Semices. 

17.04.02 

The Company agrees to the circulation of Union correspondence into individual Employee 
mail slots provided it is enclosed. 

17.04.03 

The Company reserves the right to remove any items from the bulletin board that are 
derogatory towards the Company, its customers or its Employees. The Company will advise 
the Union of any items that are removed, and the reason(s) for remo- the item. 

17.05 HumanRights 

17.05.01 

Neither the Company, the Union nor any Employee shaü disniminate against any employee 
on the basis of the prohibited grounds set out in the Canadian Human Rights Act except as 
authorized by the Act 

17.05.02 
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The Company and the Union agree that disnimination and/or harassment of any Employee 
because of race, marital status,  ethnic origin, colour, creed, religion, sex, sexual orientation, 
physical or mental disability, age, political belief, piace of residence, a conviction of an 
offence for wbich a pardon has been granted, family status or Union membership and/or 
activity is absolutely unacceptable. E v q  Employee has the right to work in an environment 
of mutual respect, free from dism’mination and harassment 

17.05.03 
New Employees will be provided with a copy of the Company’s Discrimination ûc 
Harassment policy (Revision Issued May 2008) as part of the documentation contained in 
the new Employee hire package Additional copies of the Company’s D i s d a t i o n  & 
Harassment policy m a y  be obtained from the Human Resources Department 

17.05.04 

An Employee who believes she/he has been harassed or disrnminated against is encouraged 
to report the alleged misconduct to the Company and to the Union. 

17.05.05 

Reports of deged disMimination and/or harassment shaU be deait with in confidence and as 
quickly as possible, respecting the digruty of the complainant and the right of the deged 
harasser to due process. 

17.05 .O6 

The Company’s DiSuimination and Harassment policy may be reviewed annuaily by the 
Union and the Company and recommendations may be submitted at a labour management 
meeting. 

17.06 Desimated Crew Rest Seats 

For the purpose of crew rest in-flight; and aber passenger comfort is fadhted, the 
Company will designate three (3) seats, when available, for use by crew members, 

17.07 Production & Dism%ution of Ameement 

17.07.01 

The Company will provide each Employee with a copy of this Agreement The cost of 
producing the Agreement will be shared equally between the Company and the Union. The 
size and method of producing the Agreement shall be agreed to by the Company and the 
Union. 

17.07.02 
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The Company and the Union wiU endeavor to print and diçttibute the Agreement as soon as 
possible, and in no case later than sixty (CO) days from r a e t i o n  of the Agreement 

17.08 Union & Manaeement Meetings 

17.08.01 

The Union and the Company agree to hold informal meetings at the request of either party 
at a mutuaiiy agreed upon time to discuss mattm of mutuai interest 

17.08.02 

Both parties d submit suggested agenda items one week in advance of the meeting date to 
the Director, Human Resources, who will prepare and distxibute a dmft agenda priox to the 
meeting. By mutual agreement, additional agenda items may be added to the agenda at the 
meeting. 

17.08.03 

If required, CUPE Local 4044 Executive members that attend the quarterly 
Union/Management Meetings, WU be issued fight releases for the day of the meeting, and 
will have the meeting day indicated on their block with four (4) night time credits. 

17.08.04 

The Company and the Union s h d  dtemate recording the minutes of the 
Union/Management Meetings. Both parties shaii review and sign the minutes prior to 
distribution of the minutes to the Employees. A copy of the signed minutes shall be placed 
on the Union bulletin board and eiectronidy on the Company website within thitty (30) 
days after the meeting. 

17.09 Joint OccuDational Heaith & Safetv Committee 

17.09.01 

The Company and the Union are commitred to preventing occupationai illness and injury in 
the workplace, and providing a safe and healthy work envitonment for all Employees. The 
Company and the Union recognize that the pmention of accidents and promotion of health 
and safety in the woxkpiace can ody succeed with the full cooperation and contributon of 
management and Employees. 

17.09.02 

The Company and the Union agree to promote safety practices in accordance with the 
Canah Labour Code Part Il and Company policies and procedures. 
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17.09.03 

The Company agrees to recognize the appohted members of the'union's Heaith & Safety 
Committee to be members of the JOHS Committee (one member and an alternate). 

17.09.04 

The Union JOHS committee member or alternate who attends each JOHS Committee 
meeting and/or Health & Safety Policy Committee meeting will be credited for three (3) 
flight time credits per meeting attended. The Company d provide transportation, 
accommodations, and per diems, when necessary. 

17.09.05 

The JOHS Committee wil l  investigate and resoive health and safety issues and concerns in 
the workplace; participate in al l  inquiries, investigations, studies, and inspections pettainhg 
to Employee health and safety in the workplace; participate in the implem&ation of 
changes that may affect occupational health and safety, including work processes and 
procedures; and cooperate with HRDC Labour Program Health and Safety Officers and 
Transport Canada A-OHS Officers as required. 

17.09.06 

The JOHS Committee will ensure records are maintained in accordance with the Canada 
Labour Code Part II including Meeting Minutes, Inspection Reports, Investigations, 
Accident Reports, and b u a l  Health and Safety Reports. Al documents requited to be 
posted under the Canada Labour Code Part II wiU be posted on the designated Health & 
Safety bulletin board located in the crew room. 
17.09.07 

An Employee involved in an accident at work (as dehned by the Transportation Safety 
Board) shaJl be released from duty for the remainder of her/& paking with pay, if requested 
by the Employee. 

17.10 Hostacre Internment 

17.10.01 

While on Company duty, if an employee is captured, held hostage or is missing, she/he will 
have his/her earning continued at one hundred percent (100 %) of her/his gross earnings as 
estabiished by the previous regular month's schedule. 
Such compensation shall continue for the period during which the employee is captured, 
held as a prisoner, hostage or until death can be established, for maximum one (1) year. 

17.10.02 
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The compensation dowable shaU be held for the Employee's account without interest, 
provided that any such compensation remaining horn time to time available to the 
Employee shall be dispensed by the Company to the person or persons designated by 
her/him in the required form. 

17.11 New Ahcraft 

Should a new type of &craft be put into service by the Company, the Company or the 
Union may initiate meetings for the purpose of addressing issues arising from the 
introduction of new aircraft 

17.12 Orders in Writing 

Ali orders to an Employee involving a change in location or assignment, promotion, 
dismissal, lay-06 discipliaary action or leave of absence shall be made in writing with a copy 
to the Local President. 

17.13 

Company d e s  and regulations will be posted at appropriate locations. Copies, as well as 
subsequent amendments will be provided to the president of the local. 

17.14 Job Postings 

17.14.1 

Job posting for Cabin Services posiuons will be posted for a minimum of fourteen (14) 
days, and will con& the followbg information: 

0 Job Title 
0 Location 
0 Title of Supemisor 
0 JobDuties 
0 Required Qualifications 
0 Last date to apply 

infomation on how and where to submit applications 

Job postings will be published on the Company website. Employees that have provided 
personal emd  addresses to Human Resources will have job postings sent to these addresses. 

Interviews will be arranged with applicants that meet the minimum qualifîcations listed in 
the job posting. 

Applicants not selected for the podtion shall be notified either during the selection process 
or after the hnal selection has been made, and the position awarded. 

17.15 Emdovee Information 
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The Company will ,provide to the Union an updated Employee contact list including 
addresses, telephone numbers and email addresses (if one is provided by the Employee). 
This list s h d  be provided January 1" of each year. 

17.16 Line Check 

17.16.1 

A line check is a standardized method by which the proficiency of an Employee is assessed 
in a non disuiminatory and non arbitrary manner. 

The Employee shall be assessed in the scope of Cabin Safety & Standards, First Aid and 
Service. 

17.16.2 

A line check may have three defined stages of EhpIoyee assessment; initiai line check, 
follow-up line check and verbal assessment as applicable. 

Following each h e  check, a debrief session will be held at the end of the fhght in which the 
Company will inform the Employee on resuits peaaining to the h e  check. , 

17.163 

In the event an Employee is unsuccessful foIIowhg the line check, they are subject to a 
foIim-up line check 

The Company shall assign a different Check Supervisor to perform the follow-up h e  check 

The follow up h e  check shall be performed witbin dmty (30) days, but in no case, during 
the same pakine foilowing the iuitial one. 
In the case whereby there are serious safety non-confomce issues, the Company shall 
immediateIy relieve the Employee &om fi* duties. In this Qrcumstance, a meeting shall be 
arranged and the Employee s h d  proceed to the verbal assessment stage. 

17.16.4 

Should the Employee be unsuccessful in the follow-up line check, she/he shall be removed 
from fi& duties, placed on a paid leave and a meeting will be arranged to conduct a verbal 
assessment with the Employee. 

The verbal assessment shall take place no sooner than two (2) days following the Wed line 
check and in no case no later than four (4) days. 

The Company or the Union may request an extension due to extenuating citcunistances; 
upon mutual consent an extension shall be granted. Tbis extension shall not exceed three (3) 
additional days. 

17.16.5 
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The verbal assessment incorporates a s&es of questions in the scope of Cabin Safety & 
Standards, First Aid and Service. 

Should the Employee be unsuccessfd during the verbal assessment, she/he may be subject 
to further discipliiiarg action includuig termination from employment 

17.17Job Secwity 

In order to provide job security for members of the bargaining unit, the Company agrees 
that work and seroices n o d y  provided by the Employees in the bargaining unit shall 
continue to be performed by the Employees in the bargaining unit, except in cases of 
management supervision or operational emergency. 

No Employees shall be hid off as a result of contracting out 

17.18 Tmiislation of Cabin Services Documents 

The Company shall make available a.translated copy of the following documents on d e  
Company’s website. 

i. Flight Attendant Maaual; 

ii. General & Technical Memorandums; 
This shall be no later than one (1) year of ratification of this agreement 

This shaii be no later than three (3) months following ratification of th is  agreement 

N o  later than six (9 months following ratification of this agreement the Company shall 
provide each trainee the option to complete an Initial or R e m e n t  Trainiag Program Written 
examination in either official language. 

17.19 Advance Check-in 

The Company agrees to estzbhh an advance check-in policy for Employees to use on a 
voluntary non-punitive basis. 

17.20 Cabin Se rviceç Trainers 

The Cabin Services Trainer responsibilitieç are outlined in the flight attendant manual. 

In addition to the outlined responsibilities, the trainers will provide feedback to the 
Company regarding trainee performance including trainee conduct, ability and knowledge. 

Trainers shall ensure trainees are proficient dwhg training with reference to the instruction 
of the Companfs training programs. Trainee deficiencies in this respect shail be brought to 
d e  attention of the Company. 

Cabin Services Trainers shall not be required to participate in any disciplinary process which 
may result from the provision of the aforementioned feedback= 
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17.21 Base Closure & Transfer Protocol 

Within thi.rty (30) days of notice being given of a base closure, the Company and Union will 
meet to discuss ways to mitigate the effect of the layoffs. Mitigation may include but not be 
iimited to the following: mini blocks, volmtary leaves of absence, voluntary reassignment 
etc. 

In the event of a base closure the employee shaü have the tight to layoff and r e d  in 
accordance with artide 7 of the Agreement 

,ARTICLE 18 -SEASONAL EMPLOYEES 

The Agreement shall apply to all seasonal employees, except as amended by d e  following 

18.1 Seniority 

18.1.1 

Seniority for seasonal employees d begin to accrue from the htst day on which the 
employee has successfully completed training and has been released to the line and will 
continue to accrue except as otherwise provided for in this agreement. 

18.1.2 
A separate seniority list shaii be established for seasonal employees which shall be barginhg 
unit wide. The ait& listed on the seasonal seniority list shall be consistent with the 
permanent seniority list as provided for by articie 6.02.01. 

18.1.3 
Seasonal employees may use theit seniority to apply for permanent positions. Seasonal 
applications shall be considexed after d e  applications of pemianent employees have been 
processed. 

18.2 Lavoff and Recall 

18.2.1 
Lay off of seasonal employees shall be conducted in reverse order of the seasonal employee’s 
seniority list, by base. 

18.2.2 
Recall of seasonal employees shall be conducted in order of the seasonal employee’s 
seniority list, by base. In the case, whereby, a seasonal base has been closed ot subject to 
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s t a f h n g  reduction, employees on lay-off at affected bases shall be r e d e d  in order of 
bargaining unit seniority and offered available positions at other bases. 

1823 
Layoff and r e d  shall be conducted consistent with the permanent layoff and r e d  artide 
found in article 7 of the collective agreement 

18.3.1 
At the end of each seasonal term, seasonal employees shall receive vacation pay equal to the 
applicable percentage of thek total eamings (excluding per diems) as outlined in Article 
11.06. 

Seasonal employees accepting petmanent positions shall receive vacation pay equal to the 
applicable percentage of their total &gs (excluding per diems) at the end of their 
seasonal employment 

18.4.1 
Health and Medical - Seasond employees must participate in the company heaith and 
medical pian. Coverage will only be in effect while employees are actively employed by the 
Company. Employees on layoff are deemed to be inactive. Premiums shall be the same 
percentage as paid by pennanent employees. Deductions will only be made wbile employees 
are actively employed. Seasonai employees may opt out of health and medical coverage 
upon providing proof of coverage under another group p h  

18.4.2 
Dental - Seasonal employees shall be eligrble for dental benefits on a voluntary basis in 
accordance with the company pian. 

18.4.4 
Group RRSP - Seasonal employees shall not be elqpble to participate in the group RRSP 
P h .  
18.5 Probation 

18.5.1 
A seasonal employee who does not complete &/her probationary period duting their first 
season and then retunis for a second season will be credited with their previous time with 
the Company for the purpose of the completion of their probationary period. 
A seasonal employee who has completed his/her probationary period and is subsequently 
awarded a permanent position shall not be required to complete an additional probationary 
period. 

18.6 
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LETTER OF UNDERSI’ANDING 
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LETTER OF UNDERSTANDING 
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ARTICLE B: BLOCK RULES 

The fundamental objectives of the Block Rdes are to provide an ordedy method of fiight 
assignment consistent with the provisions of this Agreement and to provide cove.rage for all 
fhghts in an efficient manner. 
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B2 MENT OF BLOCK RULES 

B2.01 

The Block Rules shall be subject to amendment upon agreemek between the Union and the 
Company. 

B2.02 

The Union or the Company may reopen the Block Rules for discussion, as required, upon 
written notice to the other paag. 

B2.03 

Where notice to reopen the Block Rules for discussion is provided and no agreement can be 
reached, the Block Rules as outlined in this Agreement shall continue in full force and effect. 

B3 ADMINISTRATION OF PREFERENTIAL BIDDING 

B3.01 

The Union and the Company agree to a preferential bidding system in accordance with the 
rules and procedures and Employee seniority as outlined in this Agreement. 

B3.02 

The Company may, with mutual agreement of the Union Scheduling Committee, delegate 
the construction of monthly blocks to the Union Scheduling Committee. In the case 
whereby the Union Scheduling Committee constructs the monthly blocks, the Company will 
be responsible to review and approve the monthly blocks and advise the Union Scheduling 
Committee of required amendments prior to publication. It is agreed that the Company may 
resume the construction of the monthly blocks with advance notification to the Union. 
Should the Company resume responsibility for the consttuction of monthly blocks, the 
Company shall be responsible for the duties previously performed by the Union Scheduling 
Committee peaaining to the awarding and publishing of Employee schedules. 

B3.03 

In the event of modifications to the fhght schedule i.e. fhght cancellations, dterations or 
additions, the Company reserves the right to delay bid packages and/or amend already 
disseminated schedules as necessary with advisement to the Union. After the blocks have 
been awarded and published, changes may only be made to the blocks where they do not 
conflict with pairings in the Employee’s original schedule. 

B3.04 

45 



Monthiy schedules retained by Crew Scheduling shall take precedence over any electronic 
version. 

B3.05 

Pallings shall be prepared by the Company. 

B3.06 

Employees shall bid for any of the following: 
i PaiKings 
ii Reserve 
iii. Guaranteed Days Off 

I34 SCHEDULING COMMITTEE 

B4.01 

The Company and the Union wiü form a Scheduling Committee to monitor the application 
of the Block Rules as outlined in this Agreement 

B4.02 

The Company recognizes the Union appointed Scheduling Committee, which shall be 
known as the Union Scheduling Committee, who will perform the following functions 
duhg  the building of monthiy blocks: 

i Review monthiy pairings as provided by the Company; 
ü. Advise the Company on any Agreement compliance issues; 
iii Award and construct monthly blocks; 
iv, Review Employee protests; 
v. Meet with the Company to resolve Ehployee protests as necessary; and 
vi. Suggest improvements to pakings. 

B4.03 

The Union Scheduluig Committee will receive a totaI of forty-two (42) hours thirtg (30) 
minutes of flight credit per month (10 days) to conduct the aforementioned functions. 

B5 BIDDING PROCEDURES 

B5.01 

Paitings for the following month shall be prepared by the Company and distributed for 
review to the Union Scheduling Committee no later than 1700 hours A h t i c  Standard Time 
(AS") on the tenth (10") day of each month. The bid packages shall be published 
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electronically on the Company website no later than 1800 h o w  on the twelfth (12) day of 
the month. 

B5.02 

The bid package d indude but not be limited to the following 

a) Bid sheet and monthly calendar 
b) Pairings will indude the following information: 

i On/Off dutytimes 
ii Totalflyingtime 
iii. Totaldutytime 
iv. Layover hotels 
v. Scheduled amval and departure times 
vi. Dates of operation 

WiAl known reserve 
ix. AircraftType 

Vü. Anknown m g  

c) The names and classification of all Employees who will be scheduled for Company 
training, any anticipated leaves of absence (5 days or greater), returning fiom leave, 
change of classification and/or qualiacation, awarded vacation for the applicable month 
and any ca.rry-over flying and Union Scheduling Committee leave. 

B5.03 

Employees wiU have und 1700 hours Atlantic Standard Time (AST) on the sixteenth (163 
day of each month to submit their bid sheet electronically on the Company website for the 
following month. In no case shall Employees have less than fout (4) days to bid. 

€35.04 

The monthly block shall be awarded by the Union Scheduling Committee as per Artides 
B3.02 and B4.02. Employees shall be awarded blocks, by base, in order of seniority w i t h  
theit cias&cation. 

The monthly blocks will be approved by the Company, who WU then publish a copy to each 
Employee no later than 1800 hours Atlantic Standard Time (AS") on the twenty-W (237 
day of each month. 

Exception: In December, for the January blocks, the Company shall pubiish the blocks no 
later than 1800 houn Atlantic Standard Time (AST) on the twenty-htst (21'3 of December. 

B5.05 OpenF$q ' d d t w  Block Construction 

Open flying d be published electronically on the Company website with the block mad 
Employees will have until 1700 hours Atlantic Standard Time (AST) the twenty-fifth (25th) 
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of the month or no less than two (2) days after the pubhimg of the block awards to submit 
their Open mylng bid for the foilowing month. The Company shall award open flying by 
base in order of seniority respecting all other lepiities in the agreement no later than the 
twenty-seventh (27th) of the month at 1800 hours Atlantic Standard Time (AST). 

B5.06 

The blocks as published wiil not be deemed final until the resolution of any Employee 
protests, but in any case will not be later than 1700 on the twenty-fifth (25”) day of each 
month. Protests wil l  be handled in the following mannez 

i. An Employee will submit his/her protest in writing to the Scheduiing 
Committee no lam than 0800 hours on the twenty-fifth (259 day of the 
month Exception: December on the twenty-tbitd (237 day. 

ii The Union Scheduling Committee will meet with the Company at a mutualty 
agreed upon time on the tatenty-fïflh (257 day to resolve any protests 
received. 

üi. No request for shift trades will be actioned until ail protests have been 
resolved. 

iv. The Company will respond in writkg by the twenty seventh (277 day of 
each month to ail Employees who have submitted a protest 

B5.07 

If an Employee does not submit a bid or if the bid is late, an Employee’s s t a n d i n g  bid will be 
utilized for the purpose of awarding %/her monthly block. in the circumstance whereby no 
standing bid is on file, the Employee shall be assigned a schedule by the Union Scheduling 
Committee. 

B5.08 

An Employee who is on an approved medical leave must provide the Company with medicai 
documentation confirming that they are able to return to work prior to being able to submit 
a bid in accordance with €35.03. 

In the citcumçtance whereby an Employee is medically cleared to return to work following 
the bidding and awardjng process of the monthly blocks, the Company s h d  assign the 
Employee a schedule for the remainder of the month. 

B5.09 

The Company has the right to approve the blocks to ensure the Employee’s bid is within the 
window limitations. Any adjustments to the awatded schedules shall be made by the Union 
Scheduling Committee. 

B5.10 
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Employees must be released to the line in his/her awarded position prior to bidding a 
monthly schedule. Employees who have been released to the line after the bid period has 
dosed will be assigned a monthly block after all others in theit Jassikation have been 
awarded their blocks. 

€35.11 

Vacation periods, carry-over flying, training (.including line indoctrination flights) and Union 
Scheduling Committee Leave will be placed on an Employee’s block prior to &/her bid 
preference. 

€35.12 

An Employee s h d  not bid for more than three (3) single days of€ e.g. 
Work Day/GDO/Work Day- in this instance the GDO is a single day off. 

B5.13 

The Company Wiu. provide reserve requlements in the bid padrage, for which Employees 
may bid. Any un-bid reserve will be assigned in reverse order of seniority within 
classiilcation. 

B5.14 

The Union Scheduling Committee may assign pure reserve blocks in reverse order of 
senioniy witbin classification based on flying requkements. 

An Employee who has not been assigned a sight aftet two (2) consecutive months may be 
assigned a Qht/pairing to gain operational experience. In the case whereby an Employee iç 
removed for this requirement, Amcle B11 shail apply. 

B.5.15 

When bidding contkiuous duties, the Employee shall bid for a minimum of two (2) 
consecutive continuous duties. 

B5.16 S m d b  Bid 

BS.lG.01 

All Employees rdeased to the line in their awarded position are encouraged to submit a 
standing bid. 

B5.16.02 
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An Employee may update %/her standing bid at any time. 

B5.16.03 

An Employee’s standmg bid must be signed by the Employee for validation purposes. 

B6 ERRORS & DOUBLE BLOCIUNG 

BG.01 

Errors discovered aftet the blocks are published and distributed wiU be coitected to the 
mutual satisfaction of the Company and the Union consistent with this Ageement 
Affected Employees shall be notified immediately after the error is discovered. 

Changes will not affect previously awarded Guaranteed Days Off (GDOs). Employees wiU 
be paid whichever is the greater of the .rigid pairing or the amended pairing hours. 

B6.02 

When double blocking occurs, the senior Employee, within classification, d be granted the 
choice of operating the fhght/pairing or beiq subject to reassignment 

€36.03 

Where a reserve Employee is assigned to operate a fiight(s) or paiting(s) and an Employee is 
scheduled to operate the flight, the otighally scheduled Employee wiU operate the fhght(s) 
or pairing(s). The reserve Employee shall remain on reseme or be assigned to a new p e g .  

B7 BLOCKING REGULATIONS 

B7.01 

For bidding purposes, the monthly window for a regular block shall be in accordance with 
Adde 2.17 and for a mixed block shall be in accordance with Atticle 2.25. 

B7.02 

Flights/pairings that are un-bid and cannot be awarded within the maximum hours in Article 
B7.01 shall be placed in open fijing and awarded as per Articles B5.05 & B15. 

B7.03 

The maximum monthiy fight time limitation for each Employee in any month, including 
overtime recorded at straight time for this purpose, shaü be one hundred (100) night time 
credit hours. 
B7.04 
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When a change in the calendar month occurs during a duty period, the fight h e  credit 
hours are applied to the month in which they are worked. 

B7.05 

A record of each Employee's accumulated Flight Time shaii be maintained by the Company 
and made available to the Flight Attendant concerned on request A record of all fiight 
time, o v e h e ,  and other credits will be maintained by the Company and may be reviewed 
by the Employee or the Union L o d  President upon request 

B7.06 Lanmqe Recpkement 

Ali fhghts operated shall require a minimum of one (1) French language quallfïed fight 
attendant necessary to meet legislative requirements. 

This requkement shaii apply to al l  artides contained in this collective agreement as 
applicable. 

The Company shall. maintain the right to assign flying out of sedoniy, classification and base 
in order to meet th is  requirement 

Employees who are assigned fiying out of seniority in order to meet this requirement shall be 
compensated with an additional three (3) hour fiight time credit for pairings operating two 
(2) days or less and six (9 fiight time credits for pairings operahg three (3) days or more. 

B8 DUTYPERIODS 

B8.01 
The rnaximUm scheduled duty period shall not exceed: 

i 

.. 
ll. 

üi. 

iv. 

fourteen (14) consecutive hours for regular duty period although this may be 
extended in the event of irregular operations to a maximum of seventeen (17) 
consecutive hours; 

fourteen (14) consecutive hours for a re+ Continuous Duty period aithough a 
continuous duty period may be extended beyond fourteen (14) hours provided a rest 
period of more than four (4) hours is provided Subject to this condition, the duty 
period may then be extended by half the length of the rest period up to a maximum 
of thtee (3) hours. 

fifteen (15) consecutive hours when a deadhead to return to home base is involved; 

an Employee shall not be required to remain on duty beyond the maximum duty 
oeriod as DCX B8.01 i. ji and iii 
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.B8.02 

A duty period sball commence: 
i. 
3. 

one (1) hour prior to the scheduled departure timc 
one hour t h h y  minutes (1:30) for aIi nights requiring customs clearance. 

B8.03 

A duty period shd  end: 
i. 

ii. 
iii. 

ateen (15) &utes aftet the &al at the gate of the last fhght operated by 
the Employee; 
-en (15) minutes &er the &al of a deadhead fight; 
thirty (30) minutes after the arrival at the gate of a flight where customs 
clearance is required. 

B8.04 

Crew scheduhg reserves the right to modify the report times based on operational 
Qrcumstances, which could reflect a lesser or a greater report timc In this case B1l.O1 shall 
apply for any flights lost as a result of the modification. 

When an Employee is notihed of a delayed report time of three (3) hours or more and less 
than ten (10) hours; the commencement of the Employee’s duty period Win be adjusted to 
reflect three (3) hours later than originally scheduled. In this case B11.01 shall apply for any 
nights lost as a result of the delayed xeport time. 

B8.06 

When an Employee is no&ed of a delayed report time of ten (10) hours or more, the 
commencement of the Employee’s duty period will be adjusted to reflect one (1) or one and 
one half (1.5) hours ptior to the departure time of the hrst flight. In this case Bll.01 shall 
appiy for any fights lost as a result of the adjusted report time. 

B8.07 Dutv Period Guarantee 

Employees shall earn credits based on the greatex of the a d  flight time, or a minimum of 
three (3) fhght time credits for each duty period. 

B8.08 Excess Duty Premium 

When an Employee is on duty in excess of fourteen (14) consecutive hours, he/she shall be 
paid for each duty hour or portion thereof in excess of fourteen (14) hours a premium, far 
pay purposes ody, equal to one and one haif times (1.5~) his/her hourly rate. 
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B9 REST PERIODS 

B9.01 

The minimum scheduled off duty rest p d o d  will not be less than twelve (12) hours at the 
Employee’s home base. 

Where a flight /pairing arrives at the Employee’s home base after the scheduled d v d  time 
and the Employee would not be able to operate theit next fiight, the rest period may be 
reduced to ten (10) bouts and fifteen (15) minutes provided the Employee has eight (8) 
hours of prone rest 

In this instance the Employee would be offered the option of being provided with 
accommodation at a hotel in the vicinity of the airport, and if the accommodation is 
accepted, the Employee would be eligible for my applicable per diems. 

B9.01.1 

If an empIoyee is unable to operate &/her subsequent fiight/paitingj due to iaçufficient 
crew‘rest, the employee is required to contact aew schedulrng and artide B.ll shali apply. 

B9.02 

The minimum rest period away from home base is ten hours and hfteen minutes (1015). 

Within the Ten (10) Hours and Fifteen (15) Minute period ftee from duty away from home 
base, there shall be a minimum of eight (8) hours of prone rest with hotel key in hand 

B9.03 

Where a break in-between fights is for a period of five (5) hours or more and away from 
home base, Employees will be granted an individual day room at a hotel of the Company’s 
choice. 

B9.04 

The Company shall not intemzpt an Employee’s minimum crew rest as outlined in this 
article in order to assign &/her duty. Any intmption of the minimum crew rest shail 
constitute a recommencement of the minimum crew rest unless it is two hours prior to 
check-in at home base, or one hour prior to check-in away from home base. 

B9.05 

Crew rest provisions shall apply for the period between the end of a p e g  and the 
commencement of training and the end of training and the commencement of a pairing. 
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B10 GUARANTEED DAYS OFF (GDOS> 

B1O.O1 

Each Employee available to work a fidl month shall have a minimum of ten (10) guatanteed 
days off per month at his/her home base scheduled in his/her block. An Employee not 
available to work a full month shall have &/her guaranteed days off prorated as per Article 
B20. 

B10.02 

Guaranteed Days Off (GDO’s) s h d  commence at O001 hour local time at home base. 

Bi 0.03 

An Employee shall not be blocked for more than six (G) consecutive calendar days, and in 
any case shall not be requited to work in excess of eight (8) consecutive days d e s s  mutualiy 
agreed upon. 

B10.04 

Employees blocked for six (6) consecutive working days shall then receive no less than two 
(2) consecutive days off immediately following the six (G> consecutive day5 worked. 

B20.05 

An Employee will be paid four hows and fifteen minutes (415) at &/her overtime rate for 
each day operated on a guaranteed day off in any given month or the Employee shaJi have 
the option of having the GDO replaced within the cutrent month on a mutuaiiy agreed 
upon day. If the GD0 cannot be replaced in the ament month the Employee shaü receive 
the fout hours and hfteen minutes (415) at &/her overtime rate for each day. The 4:15 
credit for each day shall be for pay purposes only and is not added to the total night time 
credit for the purpose of calculating monthly overtime en ti tie men^ 

B10.06 

Where a duty period extends into a scheduled GDO, the Employee shall operate the flight 
The Employee shall have the option of having the GDO replaced within the current month 
on a mutually agreed upon day, or they d receive four houts and fifteen minutes (415) at 
his/her overtime rate. If the GDO cannot be replaced within the ment  month, B10.05 
shall apply. 
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B l l  REASSIGNMENT 

B1l.O1 

An Employee, who loses a flight (s) or a paking (s) as a result of cancellation, consolidation, 
misconnedon, substitution, insufficient crew rest, legislative hnguage requirements, duty 
period limitations, or due to operational expezience requirements as regulated by Transport 
Canada or in order to meet legislative language requirements, will be subject to reassignment 
and may be reassigned in accordance with the following 

i If a pairing or portion thereof is cancded, the Employee m y  be reassigned to 
operate anotha fiight(s) or be piaced on Reserve for the pePod of the original 
paking or portion thkreof. 

ii. Such reassignment shall be offered in order of senion9 within classification by b&e. 

iü. If the Employee is subsequentiy reassigned she/he may be required to work outside 
of their ot ig idy  scheduled duty period respecting Amcle Bi 1.03. 

iv. hployee(s) will receive credit for the greater of the original pairing or fhght (9) or 
the actual paking or fùght (s) operated. 

Bll.02 

An Employee will be subject to reassignment in reverse order of seniority wid& 
classification by base with the foilowing exceptions: 

i B12.01 and B12.02 

ii. Once an Employee has reached the hkximum Monthly Fhght Time Limitation, any 
remaining flying on the Employee's schedule wiii be removed and the Employee will 
not be subject to reassignment 

B11.03 

Reassignment may result in the loss of the Employee's next scheduled flight The Employee 
is subject to reassignment for those fights lost Employee(s) will receive the greater of the 
oliginal fEghts/pairing or the actual flight time credits. 

B11.04 R e a s s b e n t  to Reserve 

B11.04.01 
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Where a single day pairing is lost, reassignment to reserve wiii be fiom the start. time until 
the off duty time of the scheduled paking. 

B11.04.02 

Where a two day p””g is lost, reserve on the first day will start from the paking’s 
scheduled report time until 2000. Reserve on the last day will start at OGOO and end on the 
p””g’ç scheduled off duty time. 

B1 1.04.03 

Where a paking scheduled to operate more than two (2) days is lost, aU days that fdi in 
between the first day and the last day of the scheduled paking, will be reassigned to the 
Employee as reserve days. In this case, the reserve hours shall be &om OGOO - 2000. In any 
case, the Company reserves the right to assign a flight or paking to the reserve day(s) m 
which case the hours will be adjusted for crew rest purposes. 

B11.05 

An Employee that is not 0qgna.U~ scheduled to operate an overnight paking may not be 
reassigned an 0v-t p .Mg without the consent of the Employee. 

Bi2 REMOVAL 

An Employee may only be removed from a fight or paking at Company request to petform 
the following: 

B12.01 To perform non-flying duties on a voluntary basis. The Employee shd  
receive the scheduled aedit hours for the pairing or portion of the p””g 
missed. 

B12.02 To be trained. The Employee shall receive the scheduled credits missed or 
ttaining credits, whichm is greater. 

B12.03 To prevent a canc&tion/delay as per Artide B14. The Employee shall 
receive the greater of the o n p a l  pairing/flight(s) or the actual credits for the 
pairing/flght(s) operated and will be subject to reassignment for the 
remainder of the originally scheduled pairing/flight(s). 

As a xesult of discipliniary action as per Attide 8. B12.04 

B12.05 To perform Joint Occupational Health & Safety (JOHS) Committee duties. 
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Bi3 RESERVE 

B13.01 

Al1 rules regarding reseme shall be applicable to Employees both at and away from home 
base. 

B13.02 

The duration of a reserve day shall be indicated on the Employee's monthly bid package and 
such reseme day s h d  not exceed the maximum scheduled duty period as per Artide B8.01. 

B13.03 

While on reserve, Employees are responsible to be contactable at aii times diiliag &/her 
reserve hours. Employees axe responsible to provide a pzimary contact number to crew 
scheduling and may provide an alternate number, but in any case no more than two (2) 
contact numben are permitted 

B13.04 

Ernployee(s) shall be well rested for any type of flying assigned on a reserve day and be 
available to report for duty within two (2) hours following notZcation by crew scheduhg. 
e.g. d o m i  prepared, available tmnsportation etc. 

Where an Employee(s) may nct receive the full two (2) hour notification, reasonable 
attempts should be made by the Employee(s) to amVe at the airport prior to the departure of 
the fhght. Where an Employee(s) is not able to axbe prior to flight departure, the 
Employee shall advise crew scheduling of the approximate time they expect to &e at the 
airport 

B23.05 

If the Company is unable to contact the Employee on the hrst attempt, a message wiil be left 
where possible, and another caii will be made within fifteen (15) minutes. In the event the 
Employee gets in contact with crew scheduling following the second call, she/he shali be 
assigned a p""g if one is available. 

B13.06 

If the Employee is contacted to work within his/her reseme hours and the assigned flying 
exceeds the scheduled reserve hours, the employee is expected to operate the pairin.g(s), 
provided the combined reserve period and active duty period does not exceed twenty-two 
(22) hours. 
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e.g. Whereby a reserve period is fourteen (14) hours, the assigned pairing shaii end no latex 
than eight (8) hours after the assigned reserve pePod w a s  scheduled to end. 

In this circumstance, the excess duty premium does not apply. 

B13.07 

An Employee who is called out to operate a p""g on reserve may be assigned additional 
fiights throughout the course of the reserve assignment respecting the maximum duty 
period. This could result in an overnight when resenre days are consecutive. 

B13.08 

Once an Employee has reached the Maximum Monthly Flight Time Limitation, he/she will 
be released from any fürther reserve in the block month. 

B13.09 

Crew Scheduling may moaifg- work days which precede or follow reserve assignment days 
and the Employee may be subject to reassignment Employee(s) will receive the greater of 
the original fbghts/paitligs or the actual flight time credits. 

B13.10 

No Employee shall be expected to operate a fhght unless aew scheduling has spoken to the 
Employee. 

B13.11 

An Employee shall not be required to be available prior to the start of &/het reserve 
period Crew scheduling may attempt to contact a reserve Employee up to two (2) hours 
prior to the commencement time of &/her assigned reserve day respecting agreement 
legahties pertahhg to crew rest 

B13.12 Call Out Procedures 

B13.12.01 
Where operational considerations permit, reserve caiiout shaii be made in revme order of 
seniority by classification by base. e.g. Where an Employee on reserve for one day is senior 
to an Employee on reserve for more than one day, the senior Employee may be called out 
for a one-day pairing before the junior Employee. 

B13.12.02 
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No Employee shall be called out on a reserve day immediately precedq a day(s) off if 
she/he Cannot be scheduled to return to home base prior to O001 hours on the scheduled 
day@) ofc unless there is nu othes reserve Employee who can be assigned to such fllsht(s) or 
PaitingW 

B13.13 Beserve Credit 

B13.13.01 

Reserve days will be given a three hour (3:OO) flight time credic which will be applied 
towards pay and the maximum monthly fhght time iimitation. 

B13.13.02 

If the Employee is contacted to work foiiowing the end of &/her resetve assignment, 
she/he will be credited for bo&; the reserve credit plus the actual 5ght time aedit  

B13.14 Ahport Reserve 

B13.14.3 

Airport reserve is a period of time d u h g  which an employee must be in d o m  at the 
airport available for immediate assignment, 

An airport reserve day shall not exceed the maximum scheduled duty period in accordance 
with article B8.01.' 

B13.14.2 

An Employee assigned Aqort  Reserve may be requited to layover and therefore shall report 
for duty well prepared. 

Employees shall be well rested for any type of flying assigned on a reserve day. 

B13.14.3 

An Employee assigned Airport Reserve is entiîled to per diems in accordance with artide 
15.09. 

B13.14.4 

An Empluyee assigned to Airpozt Reserve shall not be assigned non-bargaining unit work. 

B 13.14.5 

The duration of Airport Reserve will not exceed ftve (5) hours. 

B13.14.6 
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Employees shall be compensated one (1) flight time credit for every hour spent assigned to 
wort reserve, but in no case shaIl receive less than three (3) flight time credits as per B8.07. 

B13.14.7 

The Employee shall be contactable via phone in the crew room or personal phone. 

B13.14.8 

All other stipulations as listed in article B13 pemining to duty assignment shall apply with 
the exception of article B13.04. 

B13.14.9 

The Company will utilize Airport Reserve in order to main& operational integrity on day 
of operation respecting maximum duty limit.ation as outlined previously in th is  article. 

B14 DRAFTnVG 

B14.01 

The Union and the Company recognize the importame of scheduled days off to the 
Employee. Drafting is only to be used as a last option when operational &cumstances 
dictate. 

B14.02 Drafts 

The Company will contact available Employees in the following order: 

B14.02.01 

To replace a Flight Attendank 

i) 

ii) 

jii] 

Flight Attendant on a scheduled day 06 

Incharge on a scheduled day off; 

Flight Attendant on a GDO; 

iv) Incharge on a GDO; 

v) Cabin Services Management 

The Company maintains the right to utilize an Employee that is already operating a flight on 
the day of the draft depending on operational requirements or otherwise will follow the 
above order. 
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The Company maintains the light to utilize an Employee ftom another base depending on 
operational requirements. 

B14.02.02 

To replace an In-Charge Flight Attendant 

i) 

3) 

In-Charge Flight Attendant 0x1 a scheduled day off; 

FiIight Attendant on a scheduled day off; 

iüi In-Charge might Attendant on a GDO; 

iv) Flight Attendant on a GDO; 

v) Cabin Services Management 

The Company maintains the ight to utilize an Employee that is already operaiing a flight on 
the day of the &fi depending on operational requîre&ents or otherwise wiii follow the 
above order. 

The Company maintains the right to utilize an Employee fiom another base depending on 
operational requirements. 

B14.03 

Employees s h d  not be obligated to accept a draft during a scheduled vacation period. 

B14.04 

Crew Scheduling shall leave a message where possible when drafting Employees. 

B14.05 

The Employee shaii receive the greater of the original paiting/fhght(s) or the actual credits 
for the paiiing/flight(s) operated and wiil be subject to reassignment for the remainder of 
the originally scheduled painng/fhght(s). 

Bi5 OPENFLYING 

B15.01 
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Open flying shd  consist of ali unscheduled flying and flying that becomes available during 
the month. 

B15.02 

Any open flying with greater than forty-eight hours (48) to the report time of the paking 
shall be published electronically on the Companfs website. 

Any open flying with less than forty-eight hours (48) to the report time of the pairings shall 
be awaxded as per article B19. 

B15.03 

Any open fiying with geater than forty-eight hours (48) to the repott time of the pgi"e 
shall be awarded by seniority respecting the block rules in the agreement in the following 
order: 

i. By base w i t h  classification; 
ii 
.E Another base within dassitication; 
iv. 

By base outside of classihcation; 

Another base outside of dassihcation. 

B15.04 

Following the publishing of the open flying, employees shall have up to (48) hours prior to 
the report time of the pairing to bid 

Should no employee bid for the open pairing as per the above parameter, the Company shall 
award the open flying as per B19.01& B19.02. 

The Company reserves the xight to utilize open ffying or reserve depending on operational 
rquirements and will endeavor to utilize open flying where possible. 

B15.05 

Once awarded, open flying becomes part of the Employee's schedule. 

B15.06 

The Company shall no* Employees of the awarded open flying via telephone and where 
possible shaii leave a message if the Company does not speak to the Employee. 
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B16 SHIFTTRADES 

Bl6.01 

Subject to advance approval by the Company, Employees, wiehli classification, by base axe 
permitted to trade a portion of his/her monthly block 

Shift trade requests shall be submitted to crew scheduling electronically via the Company 
website; other methods of submitting wiil not be accepted by the Company. 

Both Employees involved with the shift trade ate required to submit the request 
electronically. The shift trade will not be considered until both requests are received by the 
Company. 

Such requests shaii be submitted to crew scheduliag no less than three (3) days prior to the 
pairing being traded. 

' 

B16.02 

Shin trades must conform to all legalities regardmg crew rest, maximum monthly fiight time 
and all other applicable scheduling de s .  

B16.03 

Once the shift trade is approved it becomes part of the Employee's block. 

B16.04 

An Employee will not receive overtime as a result of shift &ding. 

B16.05 

Hours operated as a result of a shift trade will be paid at straight time and wiU be credited to 
the Employee operating the pairing. 

~ 1 6 . 0 ~  

Employees cannot shift trade their entire block. 

B16.07 
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Shift trades wiil indude h e  trading of pairings and reserve days. Reserve days and pakings 
must be kded  as a whole as indicated on the monthly bid package and cannot be split for 
the purpose of shift trading. 

B26.08 

Shift trade requests Wiu oniy be approved once the schedules have been completely hnaIized 
and disseminated to the Employees and following the protest period. 

B16.09 

Only mixed block holders are permitted more than one (1) shift trade per day. e.g. (double 
shift-trade) For example: EmpIoyee “A” shift trades with Employee ‘%” to work a 2-day 
pairing on Dec. 14/15. Then Employee “A” tties to shift trade the 2-day p e g  on Dec. 
14/15 for a one day on the 14th and a 1-day on the 15th’ the second request will be allowed. 

BlG.10 

. Shift trades may not be appxoved if the Company has scheduled an observation or line check 
fiighf on one of the requested p””gs to be traded. 

B16.11 

One shift trade shall constitute the trading of one pairing. 

Example A Employee ‘A’ is shife &admg three single-day pakings for a three-day pairing 
ftom EmpIoyee 73’. Both Employees are deducted one shift trade. 

Example B: Employee ‘A’ is shift tradllig three singleday pairings for three single-day 
pairings from Employee 3’. Both Employees ate deducted three shift ttades. 

B16.12 

Employees are pennitted a maximum of three (3) shift trades per month. Oniy one shift 
trade per form is permitted. 

B16.13 

pute reserve block holders are only permitted to shift trade reserve for reserve as per Article 
BlG.07. 

B16.14 

Regular and Mixed block holders are oniy permitted to shift trade pakings for pairings of 
simil?rr value and reserve for reserve as pet Article B16.07. 
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Employee “A” may shift trade a 3-day pairing worth 30 fhght credits with Employee ‘W’ for 
a 2 day pairing WO& 27 flight credits. 

BlG.15 

Regular block holders who shift trade shall not cause his/her monthly fiight time credit 
hours to reduce below eighty (80) or to exceed ninety (90). 

Example: 
Employee “A” whose block credit is 85 hours wants to trade 3 single day pairings worth 30 
hours for a 5-day pairing woirh 33 hours with Employee “€3” whose block credit is 87 hours. 
This would be allowed as Employee “A”s new block credit is 88 hours and Employee ‘73’’s 
new block credit is 84 hours. If Employee ‘3”s ofisi..i block credit was 82 hours the shift 
trade would be denied. 

BlG.1G 

Mixed block holders who shift trade shall not cause his/her monthly flight time credit hours 
to reduce below seven9 (‘70) or to exceed seventy-nine (ï9). 

B16.17 
Employees that shift trade pairings involving Guaranteed Days Off shall have the new days 
off deemed to be Guaranteed Days Off. 

Example: 
On two of &/her GDOs, Employee “A” is shift trading to operate a 2 day painng for 
Employee ‘73”. The 2 days off that Employee ‘(A“ now has as a result of the shift trade shall 
be deemed to be Employee “A”s new GDOs. 

B16.18 

Employees who wish to shift tmde a carry-in paking that does not involve a deadhead shall 
initiate the trade prior to the l G t h  of the month or prior to consttuction of the monthly 
blocks. Shift trades that involve carq-in flying are the oniy shift trades that may be 
approved during block construction. 

BlG.19 

Whereby a pairing involves a deadhead, Employees are only permitted to shift ttade these 
flights/paiiingç thtee (3) days following the publishing of the monthly blocks. In any case, 
Employees shall not be pennitted to shift trade flights/pairings containing a deadhead four 
(4) days prior to the commencement of the following month. 

B17 DEADHEADING 

B17.01 
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Deadheading s h d  be included in the duty period 

B17.02 

The Employee shall deadhead as assigned by the Company. No modification to a scheduled 
deadhead wili be made unless it is initiated by the Company. 

B17.03 

Employees are required to deadhead in full uniform. 

B18 TRAINING 

B18.01 

Training shall not be scheduled for any more than nine (9) hours in a caiendar day, which 
includes a one hour unpaid lunch break A tmining day may be extended in the event of 
ttainee failUte or aircraft avaiiabdity to a maximm of fourteen (14) hours, 

In the case whereby the Employee is required to deadhead to another base for tr?iinjnP 
purposes, the ttahing day s h d  not exceed twelve (12) hours in a calendar day, which 
includes a one (1) hour unpaid lunch break. A trainhg day may be extended in the event of 
trainee failure or aircraft availability to a maximum of fourteen (14) hours. 

T d g  on the last day which incorporates a deadhead back to home base shali not be 
scheduled for any more than fifieen (15) hours in a calendar day. 

B18.02 
For each training day the credits earned shail be the greater oE 

i 
ii 

Four (4) hours fiight time credit; or 
One (1) hour of flight time credit for e v q  two hours of training. 

In the case whereby the Employee is required to deadhead to another base for the purpose 
of training and in the case whereby &g occurs on the same day, the employee shall 
receive: 

i. 
ii 
iii. 

The greatet of four (4) hours fbght time credit; or 
One (1) hour of fhght time credit for every two hours of training; and 
Half the deadhead credit of the night. 

In the case whereby the Employee is required to deadhead to anothez base for the purpose 
of training, and in the case whereby no &ning occurs on the same day, the employee s h d  
receive: 

I. Duty Period Guarantee as per Artide B8.07. 
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For Trainers 

i 

ii. 

The credit for each tmining day for tminers shall be a minitniim of five (5) 
hours fiight time credit. 
The remainder of M c l e  18.02 shall apply. 

Bi8.03 

Employees shall be trained in accordance with the Company's approved tt.aining programs 
and axe therefore subject to the conditions set forth within these programs regarding 
conduct and evaluation Criteria 

B18.04 

Employees receiving ttainhg in conjunction with night duty, including line indocttinaaon, 
will receive night time credits €or the actual hours fi own. 

B 1 8.05 

Employees on famiLukation 4 h t s  will receive credit as per articie B18.02. 

B19 ORDER OF FLIGHT ASSIGNMENT 

B19.01 The order of assignment for a mtght Attendant prior to 1200 the day before 
the departure of the paking is as follows: 

B39.01.01 Flight Attendant scheduled for the fiight; 

B19.01.02 Fiight Attendant on reassignment as per Artide Bl1; 

B19.01.03 might Attendant in open flying as per Article B15; 

B19.01.04 In-charge in open flying as per Article B15; 

B19.01.05 

B19.01.06 

B19.01.07 Airport Reserve 

might Attendant on reserve as per Artide B13; 

Draft as per M c i e  B14. 
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B19.02 The order of assignment for In-charges prior to 1200 the day before the 
departute of the pairing is as follows: 

in-charge scheduled for the fhghG B19.02.01 

B19.02.02 

B19.02.03 

In-charge on reassignment as per Article B11; 

In-charge on open flying as per Article B15; 

B19.02.04 

B19.02.05 

In-charge on reserve as per Article B13; 

Draft as per Article €314. 

B19.02.06 Airport R e s q e  

€3151.03 The order of assignment for a Fiight Attendant after 1200 the day before the 
dePamire of the pairing or the day of o@ration: 

might Attendant scheduled for the fiighg B19.03.01 

B19.03.02 

B19.03.03 

might Attendant on reassignment as per Artide Bil; 

Flight Attendant on reserve as p a  Artide B13 or Flight Attendant on open 
flying as per Article B15; 

B19.03.04 In-Charge Flight Attendant on Reserve as per Article B13 or in Open Fiying 
as per Article B15; and 

B19.03.05 Draft as p a  Artide Bi4. 

B19.03.06 Airport Reserve 

€319.04 The order of assignment for Incharges after 1200 the day before the 
depattute of the pairing or the day of operation is as follows: 

B19.04.01 

B19.04.02 

In-Chatge might Attendant scheduled foi the night; 

In-Charge F@ht Attendant on reassignment as per M d e  Bl l  

B19.04.03 In-Charge Fïight Attendant on Reserve as p e r h i d e  B13 or ia Open Fïying 
as per ArticIe B15; 
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B19.04.04 Flight Attendant on Reserve as per Article B13 or in Open Hying as pet 
AitideB15; and 

Draft as per Article B14. B19.04.05 

B19.04.06 Airport Reserve 

B20 PRO-RATION FOR PARTIAL MONTHS 

3320.01 Minimum Monthiv Guatantee Proration 

An Employee will be considered not available for work when she/he is not able to work on 
a given day due to a leave of absence, absence due to medical reasons for which she/he is 
not entitled to sick leave, failUte to report for assigned WO& layofY, suspension, loss of 
quaiüications to perform the work. The minimum montbiy guarantee wili be prorated by 
deducting two point eight (2.8) hours for every calendar day during the month that an 
Employee is not available for work, as per the Pro-ration Table below. 

An Employee working a paraal month due to being newly hired, returning born long tepn 
sick leave, or leave of absence shall have her/his block prorated in accordance with the table 
in this article. 

Days available 

1 
2 
3 
4 
5 
6 .  
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

Min Monthly 
Guarantee 

2.8 
5.7 
8.5 
11.3 
14.2 
17.0 
19.8 
22.7 
25.5 
28.3 
31.2 
34.0 
36.8 
39.7 
42.5 
45.3 

51.0 
53.8 

48.2 

Max Monthly 
Flight Time 

4.3 
7.6 
10.9 
14.2 
17.5 
20.8 
24.1 
27.4 
30.7 
34.0 
37.3 
40.6 
43.9 
47.2 
50.5 
53.8 
57.1 
60.4 
63.7 
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GDO's 
O 
O 
1 
1 
1 
2 
2 
2 
3 
3 
3 
4 
4 
4 
5 
5 
5 
6 
6 



20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

56.7 
59.5 
62.3 
652 
68.0 
70.8 
73.7 
76.5 
79.3 
82.2 
85.0 
85.0 

67.0 
70.3 
73.6 
76.9 
80.2 
83.5 
86.8 
90.1 
93.4 
96.7 
100.0 
100.0 

6 
7 
7 
7 
8 
8 
8 
9 
9 
9 
10 
10 


