ARTICLE 1: PURPOSE

This Agreement is mede and entered into by Canjet Airlires, a division of IM.P. Group
Limited, hereinafter referred to as the “Company” and the Canadian Union of Public
Employees and its Local 4044, hereinafter referred to as the “union™.

1.01

The purpose of 5 Agreement is to set forth the sghts of the parties and the rules
conceming WegEs, hours of work and working conditions whidh will apply between the
patties. It is recognized by this Agreement to be the duty of the Company and the
Employees to co-operate fully so as to provide for the gperation of the services of the
Company in a manner which will further, to the fullest extent possible, the safety, efficiency
and profitability of the operation, and the continuation of employment under reasonable
working conditions.

ARTICLE 2: DEFINITIONS

2.01 AGREEMENT:
The Collective Agreement, Letters of Understanding, and Letters of Interpretation and the

SchedulingRules negotiated between the Company and the Union including amendments or
interpretationsthereto and covered by letters or written amendments signed by the UNTON
and the COMPANY .

202 BASE
Company appointed locationwhere Flight Attendants are based.

At ratificatin of this agreement, permanent flight attendant bases are located in Halifax
Mortreal , Toronto and Vancouver.

It is the Company’s exclusive right to open, expand, reduce or dose seasonal and/or
permanent night attendant bases at any time.

2.03 BLOCK:

The Employee’s awarded monthlly schedule.

2.04 BLOCK HOURS:
The Employee’s actual flight time.

2.05 COMPANY:
CanJet Aitlines, A Division of IL.M.P. Group Limited

2.06 DAY:
Means a twenty-four (24) hour consecutiveperiod starting at 0001 hours.
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2.07 DEADHEAD:
Travel by air ar surface transportation at Company request to meet the requirements of
service.

2.08 DRAFT:
A draftis the involuntary assignment of an Employee to duty on a scheduled day off.

2.09 EMPLOYEE:
In-Charge Flight Attendant and Flight Attendant.

2.10 HERRY FLIGHT:
A flight, without revenue passengers, used to position the aircraft

211 FLIGHT ATTENDANT:

An Employeein the service of the Companywho is responsible for performing a- assisting
in the performance of in-flight services. She/he shall report to the Director, Cabin Setvices
on ail matters relating to Cabin Safety, Company Standards and Service. She/he shall report
to the In-Charge Flight Attendant during the duty period. She/he shall meet/maintain the
qualifications and safety and sezvice responsibilities as indicated in the Company’s Flight
Attendant Manual.

212 H IGHT TIME:
Total time from the moment the main passenger boarding door is closed for departure untl

the moment the ziccraft is parked and the main passenger boarding door is reopened for
disembarkment

2.13 FLIGHT TIMECREDITHOURS:
UNits of time that an Employee earns for accumulating time towards his/her maxiinmum
monthly flight time limitaion.

2.14 GUARANTEED DAY OH (GDO):

An unbroken period of at least twenty-four (24) hours off duty commencingat 0001 hours
at the Employee’s home base.

2.15 IN-CHARGEH IGHT ATTENDANT:

An Employeewho is on the In-Charge list, orwho, aspart of his/her dutiesas a Flight
Attendant is assigned to a flight in the position of “In-charge”. She/he Jull report to the
Director, Cabin Servicesin all matters relatingto Cabin Safety, Company Standards and
Service. She/he shallreport to the Pilot in Command duting the duty pesiod. She/he shall
meet/maintain the qualifications and safety and setvice related respoasibilities as indicated in
the Compaay’s might Attendant Manual.

2.16 IRREGULAR OPERATION

Extraordinaryevents, not falling under an emetgency operation category wWhich disrupts the
schedule of a flight or flights and negatively impacts the otiginally scheduled departureand
or attival time Of passengers through the Company network.



2.17 MINIMUM MONTHLY GUARANTEE MMG):

The minimum monthly salary to be paid to Employees in accordance Wit Article 14.08.

2.18 MIXED BLOCK:
A mixed block is a monthly block whereby there are more then fout (4)reserve days with a

flight time credit between seventy (70) and seventy-nine (79). Any block that has four (4)
reserve days or less will be considered a tegular block.

2.199 MONTH:
A complete calendar month for all purposes of the Agreement includingpay and fight-time

linitatias, except that in other than a leap year, February shall be the period from January
31" to March 1* inclusive and in a leap year February shall be the period fian January 31* to

February 29™ inclusive.

2.20 OPEN FLYING:
Flights or paitings that are left out of the block awards because they do not fit into a

schedule and/ or flights Or paitings that become available after the awarding of schedules.

2.21 PAIRING:
A series of flights that takes the Employee away from his/her home base and that ends with

a flight that returns the Employee back to his/her home base.

2.22 PERMANENT EMPLOYEE:

An employee who has been hited on a full time year- round basis.

223 PRONERESTZ AWAY FROM BASE

Within the Ten (10) Hours and Fifteen (15) Minute pesiod free from duty away from home
base, there shall be a minimum of eight (8) hours of prone rest with hotel key in hand.

2.24 REGUL AR BLOCK -

A regular block is a monthly block whereby there are four (4) reserve days or lesswith a
flight time credit between eighty (80) and ninety (90).

2.25 RESERVE:

A period of time duringwhich an Employee must be available (oncall) in accordance With
Article B13.

2.26 REST PERIOD:
A period of time free of all duty Wi the Companyin accordance with Article B9.

2.27 SEASONAL EMPLOYEE:
An employee who is employed by the company on a seasonal basis to cover specific

operational requirements. The length of employmentwill be clearly defined in the
employmentoffer. Seasonal employees may recur fromyear to year on an as-need basis.

2.28 STAND OVER DAY:
A period of time free from all duty away from home base



2.29 UNION=:
The Canadian Union of Public Employees and its Local 4044

230 VACATION YEAR
The period from April 1* to Match 31" "inclusive

ARTIC :
301 Recognition

The Company recognizes the Union as the sole basgaining agent for “all Employees of
CanJet Aitlines, a division of LM.P. Group Limited employed in the Cabin Services unit,
excluding the Director, Cabin Setvices; Manager, Cabin Services; Mreoer, Training &
Regulatory, Cabin Setvices Base Supetvisor(s); Cabin Services Senior Check Supervisor &
Check Supervisors; Cabin Setvices Instructor, Development and Standards and Program
Developer" as certified by the Canada Industrial Relations Board on March 10, 2006, or as
m y be subsequently amended by the Board or agreed by the Company and the Union.

3.01.02

In the event that the Company changes ownership, mezges with another Company or in
any way changes its Corporate ideatity, thiS agreement will remain in full force and effect
and the ceetificate issued by the Canada Labour Relations Board then in effect shall not be
affected in any way, except as otherwise govemed ar directed by the Board. In any event,
the provisions of the Canada Labour Code, Part 1, in dealing With such events shall apply.

302  Membership

All Employees who, on the date of the signing of €15 Agreement, are Union marbers in
good standing, or who may subsequently become Union members in good standing, will as a
condition of employment maintain Union membership. AU Employees who, as of the
effective date of this Agreement, are not Union members will not be required to become
members as a condition of employment Ail new Employees hired as of the date of the
signing of this Agreement will, as a condition of employment, become Union manters
wirthin thirty (30) days from the date of employment

3.03 Union Dues
3.03.01



The Company agrees to deduct Union dues in the amount of one point five perceat (1.5%)
of total gross earnings from each bi-weekly payment of wages for each Employee in the

bargaining unit

3.03.02

The Company agrees to change the percentage of Union dues deducted from each
Employee in the bargaining unit when a new rate is advised by the Unian, provided that the
new rate is effectiveat the beginning ofa pay petiod, and that sufficientnotice hes been

given to the Company to allow for any required software changes to be made in time to
coincidewith the implementation of the new rate.

3.03.03

The amount of Union dues deducted gall be remitted with a statementto the
Secretary/Treasurer of the Union by mail on or before the fifteenth (15th) day of the month
following the month in whikdh the dues have been deducted. The Company will, at the time
of makingsuch remittance to the Union, specify the Employees from whose pay such
deductionswere made and the amount of each deduction, the Employee's addressand the

Employee's gross salary.
3.03.04
The Union dall indemnify and save harmless the Company, includingits agents and

Employees fran any and al claims or actions brought by an Employee atising out of or in
anyway related to the deductions made in accordance With 1S Article,

3.04 UnionRepresentation
3.04.01

Upon reasonable notification, the Company will not uareasonably deny a request from an
accredited representative of the Union for access to its work premises.

3.04.02

The Company will determinea period of time when an officer ofthe Union skall be given an
opportunity to address new Employees.

4.01



It is the exclusive dght of the Company, subjectto the terms and conditions of the
Agreement, to: determine the policies of the Company; manage and direct its operations;
naaiamn order, discipline and efficiency;and hire, discharge, classify, promote and layoff
Employees. All functions, rights, powers and authorities, which the Company has not
specifically abridged, deleted or modified by thisAgreement, aze recognized by the Union as
being retained by the Company.

ARTICLE 5 STRIKES & | OCKOUT
5.01

This Agreement provides for the just settlement of disputes within the jurisdiction of this
Agreement, which may rise between the parties hereto, and binds them to accept and abide
by a decision of an Arbitrator, should they fail to settle such disputes.

5.02
Itis therefore agreed by the pasties hereto, that during the life of #85 Agreement or while in
negotiiatias for its amendments, or renewal, there shall be no illegal strikes, slowdowns,

stoppages of work or other interference with operations by the Employees covered by this
Agreement; nor any lockout by the Company.

ARTICLE6: SENIORITY & SENIORITY LIST

6.01 Senioritv General

6.01.01

Bargaining Unit Seniority on the seaiosity list will begin to accrue from the first day on

which the Employee has successfully completed training and has been released to the line
and will continue to accrue exceptas otherwiseprovided for in this agreement

6.01.02

Where two (2) or more Flight Attendants are released to the line on the same date, their
position on the smiority list shall be determined by the drawing of lats.

6.01.03

Seniotity is defined as the length of servicein the batgaining Unitand shall include unbroken
bargaining unit service with the Company prior to the certification or recognition of the
Union.

6.01.04

In-Charge Flight Attendants shall have their seniority determined by ttesr position on the
seniority list

6.01.05



Subject to the provisions of this Agreement, batgaining unit seniority shall governlayoff,
permanent reduction of the workforce, recall, scheduling and vacation award and transfers
to a base, within classification.

6.02 Batgaining Unit Seniority LISt
6.02.01

The Company shall establish and maintain a Seniority List showing for each Employee listed
theteon:

@ Seniority Number;

(i Employee Name;

@)  Employee Base;

(iv) Bargaining Unit Seniority Date;

® Classification - Flight Attendant ar In-Charge Flight Attendarnt;and
(vij  Company Service Date

6.02.02

The Company shall publish Bargaining UNIt, Base and Seasonal Seniority Lists Wildh ate to
be updated semi-annually onJanuary 31*“and July 31*. A copy of each Seniority List shall be
posted electronically on the Companywebsite. The lists shall be open for correction for a
period of thirty (30) caleadar days from the date ofposting, upon an Employee or a
representative of the Union presentingproof of an ettor.

6.02.03

The Seniority List will form part of this agreementand is attached hereto as “Appendix A”

6.03 Cabin Services Management

6.03.01

For the putpose of tis article, Cabin Services Management is defined as any employee of
the Cabin Services Department who holds a position that is excluded from the Bargaining
Unit as per the certification order dated Madh 10%, 2006 issued by the Canada Industrial

Relations Boatd.

6.03.02
Upon ratification, Employees acceptinga Cabin Services Management position as defined in

article 3.01 shall have the option to retumn to the bargaining unit for a period of six



months. Should they choose not to exercise this optiion, their seniority and all rights under
the Collective Agreement shall be forfeited.

As it pertains 1D classification, CHDIN Services Maregamanit employees returning to the line
shall revert to theit classification prior to assuming the management position. This shall not
result in the reclassification or lay-off of Employees in the batgaining unit.

6.03.03
Cabin Setvices Management may only petform such bargaining unit work as follows:

6.03.03.01 o prevent the cancellation or disruption of a flight due to a shortage of
employees;

6.03.03.02  to qualify a MTBORY or Supervisor on aircraft type;

6.03.03.03 for the purpose of training bargaining unit mamoers in new or amended
procedures;

6.03.03.04 to complete line indoctrination, required line checks, or observation flights
on a bargaining unit member;ar

6.03.03.05 to petform service testing and quality control of in-flight product.

6.03.04

Cabin Services Management reserves the right to displace an Employee for the purpose
of executing her/his assigned responsibilitiesi.e. line check, line indoctrination, service
checks. Where an Employee is displaced by Cabin ServicesManagement, the displaced
Employee shall be subjectto reassignment, including reserve, for the period of her/his
scheduled pairing(s). The Employee will receive the greater of the original flight/pairing
or the actual flight time credits.

ARTICLE 7: LAY-OFF & RECALI
7.01

The Company shall provide a minimum of two (2) weeks written notice of a lay-off and shall
post a copy of the notice of lay-offon the Union bulletin board.

7.02

Should there be areduction in the wotkforce; Employees will be subject 1o layoffs in reverse
orter of their bargaining Unit seniority. This will be performed first by base, and then in
accordance wrth the Employee’s batgaining unit seniority.

7.02.1



A laid off Employee may bump an Employee Wiith less seniority at another base. Any
positions available at another base should be offered in ordes of seniority With the right to
refuse without prejudice to his/hker subsequentr e d rights. Where Employees are recalled
to theit home base for a minimum of three (3) bid periods or more they Sall accept the
tecall ot forfeit their Seniority and deemed to be resigned.

Should an Employee exercise bumping rights to maintain employment, the base into which
the Employee bumps shall be deemed to be the Employee’s pettnanent base.

Employees wishing to transfer between bases for any other reason shall do so in accordance
with the job postings provision outlinedin Article 17.15.

7.02.2

Each Employee, bumped in this way, may exercise his Or het seniority rights as described in
this article, provided that there is an employeewho has less seniority then he or she hes.
Employees may exercise bumping rights at another base for the purpose of retaining his or
her employment. An Employee receiving a lay offnotice shall have five (5) business days
fram the receipt of the letter to notify the Company of their decision to accept the lay offor
exercise their right to bump. The Company will identify bumping options, if available, at the
time the lay off notice is given.

7.03

The Company shall notify Employees of recall, in order of seniority, by registered mail to the
Employee’s home address. Employees must respond by telephone to the contactindicated
in the letter of recall withiin five (5) business days of receipt of the letter Of recall Itis the

responsibility of the Employee to rotify the Company of any change of address. Employees
that do not respond to the letter of recall shallbe considered to have resigned, and shall lose

all seniority rights.
7.04

Employees acceptinga recall must report for duty within two (2) weeks from the date of the
letter:of recall, or on the date required if later than two (2) weeks from the date of the letter

of recall.

7.05

Employees on layoff shall maintain their seniority and right of recall for a period of twenty-
four 2Dmonths from date of layoff.

Any tecall of any length shall retrigger the twenty-four (2Dmonth layoffpetiod.

706



All Employees on lay off shall be offered any available bargaining unitwork prior to new
employees being hired.

7.07 Permanent Employees Recalled for Seasonal Work

7.07.1

Seasonal flight attendantpositions shall be offered first to permanent flight attendants on lay
offin order of bargaining unit seniority.

7.07.2

Permanent flight attendants electing not to accept tecall for seasonalwork other thanat
his/her home base, shall not forfeit his/her seniority or right of recall.

Permanent flight attendants refusingto accept recall for seasonal work of three bid perods
or more at his/het home base shall forfeit his/het seniority and be deemed to have resigned.
ARTICLE 8 DISCIPLINE & DISCHARGE

8.01

Discipline or discharge initiated by the Company shall be for just and sufficientcause.

8.02

When discipline ar discharge action is taken, the Employee and the Union shall receive
copies of all letters placed on the Employee’s file pertaining to such discipline or discharge.

8.03

Prior to scheduled meeting which may sesult in discipline ar discharge, the Company shall
verbally advise the Employee of the teasons for the meeting. The Employee shall have the
dght to have a uniion representative present for the meeting. Meeting shall be held at a time
mutually agreed upon between the Union and the Company. During the meeting, the
Employee and hez/his union tepresentative shall be given the opportunity to present
evidence and respond to the allegatias made against the Employee. Disciplinary meetings
include meetings for the purpose of investigation.

8.03.01

Employeeshave the right to have a Union representative present for all meetings with the
Company.

8.04
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An Employee who has been disciplined Wil a loss of pay, suspended pending discharge or
discharged, and who considers herself/himself unjustly dealt with, may file a grievance in
accordancewith Article 9 at Step 2.

ARTICLE9: GRIEVANCE PROCEDURE

9.01

The Company and the Uniion recognize that grievances may arise as a difference between the
parties concerning the interpretation, application or administrationof this Agreement

9.02

Any Employee who considers himself/hetself aggrieved shall attempt to obtain a satisfactory
settlement with the Director, Cabin Services or his/her designate and may, when a meeting
is held, choose to be accompanied by his/het Union representative within fourteen (14)
calendar days of when the Employee should reasonably have known of the citcumstances
giving rise to the grievance. If the matter has not been resolved within fourteen (14) calendar
days of that discussion, a grievance may be filed in writing in accordance with the following,
otherwise the matter is deemed to be abandoned.

903 Step1

The Union shall submit a wtitten grievance, signed by the grievor, to d e Director, Cabin
Services or his/her designate, who may convene such meetings as he/she deems necessary
and, in any event, whose decision shall be rendered in writing within fourteen (14)calendar

days from the receipt of the written grievance.

9.04: Step2

Wi fourteen (14) calendar days of receipt of the Step 1 decision, the Union may advance
the grievance to the Ditectot, Human Resources. The last Tuesday of each month shall be
scheduled far the Company and the Union to meet and discuss all grievances advanced to
Step 2. Following the meeting, the Company response should be provided in writing within
fourteen (14) calendar days.

The Company shall bear the cost of fight release, flights, per dien and hotel
accommodation for the grievor if necessary.

9.05

A grievance not progressed within the specified time limits shall not be subject to further
appeal. A decision not rendered by the Company within the specified time limits may be
progressed to the next step of the grievance process.

9.06
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The time limits specified may be extended by expressed mutual consent between the Union
and the Company.

9.07

A grievance not settled at Step 2 of the process may be progressed to Arbitrationin
accordance With Article 10 of thisagreement

9.08

The parties, upon request, shall provide each other with copies of all documents relevant to
the gricvance.

ARTICLE 10t ARBITRATION
10.01

If the gHevaace is not satisfactorly settled at Step 2, the grievance may be referred to
arbitration, within thirty (30) calendar days after the Step 2 decision is rendered.

10.02

The patties agree that grievances will be heard by a single Atbitrator who will be mutually
agreed upon by the parties. If mutual agreement is not reached, either party may apply to the
Minister of Laboour for the appointment of an Arbitrator.

10.03

The Atbitrator shall have all of the poners granted to arbitrators under the Canada Labour
Code, but shall not have the authority to alter or amend any of the provisions of this
Agtreement, NOK to substitute any new provisions in lieu thereof, nor to render any decision
contrary t0 the termsand provisions of tis Agreement.

10.04

The Company and the Union shall each pay one half of the remuneration and expenses of
the Arbitrator and each party shall bear its own expenses.

ARTICLE11: VACATIONS & GENER  HOLIDAYS
11.01

For the putpose of calculating and recording vacation, the vacation year shall be the period
from Apml 1stto March 31st.

11.02
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The Company reserves the rght to deciare one (1) “black out™ period of onemonth inany
vacation year duringwhidh vacation will not be awarded due to operational requirements,
This period, if applicable, will be indicated on the vacation bid packages.

11.03

Employees who have worked less than a full vacation year Sall have their vacation pro-rated
at .833 days per month of employment.

11.04

Employeeswho work a full vacation year shall be entitled to the following vacation days:

1= 3years 10 days
3-12years 15 days
12+ years 20 days

11.05

Vacation shall be awarded in order of seniority Within clessification and by base.

11.06

Employees having less than three (3) years continuous sezvice WIth the Company as of
March 31" shall receive vacation pay equal to four percent (4%) of their total earnings in the
preceding fiscal year.

Employees having three (3) ar more and less than twelve (12) years continuous service with
the Company as of Mardh 31%, shall receive vacation pay equal to six percent (6%) of their
total earnings in the preceding fiscal year.

Employees having twelve (12) ar more years continuous service With the Company as of
March 31, shall receive vacation pay equal to eight percent (8%) of their total earnings in
the preceding fiscal year.

11.07

Employees shall be credited fouthours and fifteen minutes (4:15) flight time credits for each
vecation day for the purposes of scheduling, maximum flight time limitatios and calaulating
overtime entitlement
11.08 Vacation Splits

Employeeswill be able to split their vacation as follows:
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11.08.01
Where the entitlement is less than five (5) days, Employees are not eligible to split

-11.08.02
Where the entitlementis six (6) days or more, Employeeswill have the option to take the
total entitlement in consecutive calendar days or split themin five (5) day periods as follows:

10 days— 1 split
15 days — 2 splits
20 days - 3 splits

11.09 Vacation Bid & Award Procedures
11.09.01

A vacation bid package will be provided to each Employee by November 1* The bid
package shall include the following
) the total vacation periods available during the follovingvacation
year;
ii) each Employee's vacation entitlement for the folloming vacation year;
itf)y avacation year calendarindicatingall general holidays; and

iv) avacation bid sheet

11.09.02

Employee's shall have untill November 30th following the publishing of the vacation bid
package to submi't his/her vacation bid to #& Company . Employeeswho fail to bid will be
assigned remainingvacation petiods.

11.09.03

Vacation awards S8l be posted no later then January 15* of each vacation year.

11.09.04

A vacationweek will commence on a Monday and end on a Sunday. The Employee shall bid
his/her vacation days within this seven (7) day period.

11.09.05
Where a genetal holicey may fall on a day in which an Employee has bid vecation, the
Employee dull bid for the extra day immediately preceding or following the awarded

entitlement This day shall be the day in lieu of the holidBy because it was not able to be used
during their vacation.

14



11.09.06

If following the completion of the anaual vacation awards, there is a changein crew
requirements, an adjustmentto the vacation granted in any month may be made with the

mutual consent of the Union and d e Company.

11.09.07

Vacation given to an Employee shall be for a period of five (5) days. Two (2) of the
Employee’s Guaranteed Days CFF far the monthly block shall be added prior to or following
the vacation entitlementat the Employee’s request These GDO’s shall be deducted from
the minimum ten (10) GDO’s per month.

11.09.08
When an Employee changes classification their awarded vacation moves with them.

11.10 Vacation Switdhes

Employees may trade his/het vacation with another Employee withiin classification by base.

11.10.01
At the request of the Employee, Employees within classification may have his/her vacation

reassigned to any available week that has not been bid with concurrence of the Company .
Un-bid weeks will be indicated as such on the final vacation award.

11.10.02
Employee’s requests for vacation switches or reassignmentsshall be submitted in writing to

the Company prior to the construction of the morthly blocks for the folioving month. e.g.
prior to the 16th on the previous month.

11.11 General Holidays
11.11.01

GeneralHolidays shall be as follows:

15



New Yeat’s Day ThanksgivingDay

Good Friday Remembrance Day

Victoria Day - Christrnas Day

Canada Day Boxing Day

Labour Day Civic Holiday (Natal Day): YHZ Natal Day
YUL St. Jean Baptiste Day
YYZ Simcoe Day
YVR BC Day

YWG 1* Monday in August
Whereby new bases in other provinces are opened, the Civic Holiday will be identified.

11.11.02

An Employee who works on a general holiday will be paid in addition to the minimum
monthly guarantee the greater of:

11.11.0201  Four hours and fifteen minutes (415) at one and one half times (1.5 x)
"his/het hourly rate; or

11.11.0202  One and one half (15 %) times his/her hourly rate for the actual flight time
credits worked on the general holiday.

ARTICLE?2: SICKI EA..
12.01.01
Employees ate required to notify crew scheduling immediately when unable to report for

work due to iliness. All attempts should be made to rotify ctew schedulingin as far advance
as possible to ensure ctesvmember replacement If there is no notification, absence may be

considered absentwithout pay.
12.01.02

Employees shall be required to provide, to Cabin Services, a doctor's note.for a petiod of
illness of three (3) days or more upon return to work to certify that he/she is able to
perform all duties and responsibilities as assigned.

12.01.03

A Doctor's note may be requested for any absencewhere the Company suspects sick leave
abuse. This request S8ll not be exercised unreasonably.

In the event where the Company requests a doctor's note due to suspected sick leave abuse,
any associated costs of obtaining suchnote shall be reimbursed by the Company upon
submissionof receiptand note.

12.01.04
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Employees shall be returned to home base, at the Company’s expense, via the most
appropriatemethod of transportation.

12.01.05

Should it be necessary for an Employee to visit a doctor while away from home base, any
fees that are not covered by insurance shall be absorbed by the Company.

12.01.06

The Company shall provide hotel accommodation duting illness anay from base and the
Employee shall be paid standard per diem rate.

12.01.07

When an Employee is removed from a multiple day pairing, should they be capable of
returning to work at any time during the aforementioned paiting, she/he will be reassigned

by Crew Scheduling respecting all legalities Within this agreement

12.01.08

An Employee with a legitimate medical condition that prevents het/hitm from cartying out
hetr/his assigned flying duties, may request to be temporarily assigned to non-flying office
duties. Such requests shall not be unreasonably withheld, provided there are non-flying
duties available in the office. An Employee shall continue to accrue seniority while assigned
to non-flying duties, provided that such accommodation is in accordance with the duty to
accommodate or assists MIth retuming the Employee to regular flying duties. Employees
who are assigned modified non-Flying duties shall be credited four (@) hours (4:00) for each
day worked, and the Employee shall not have days deducted from his/het sick leave bank.

12.02
An Employee shall receive six (9sick days on Apsil 1% of each year.

12.03

When an Employee reports unavailable for duty as a result of sickness, his/her sick leave
bank shall be charged one (1) day for each petiod of twenty-four (Dhours, for vinidh the
Employeewas scheduled to work.

12.04

Where sick leave is used, in accordancewith Atticle 12.02, an Employee shall be credited
vt three (3) flight time ctedits.
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ARTICLE 13: L EAVES OF ABSENCE

13.01.01

Upon wiitten request to the Director, Cabin Services, an Employee may request, and based
upon operational tequirements, may be granted, an unpaid leave of absence for a period not
to exceed sixty (60) days. This period may be incteased by mutual consent of the Company
and the Union. Humen Resources will administerall leaves of absences, and will notify the
Union of approved leaves of absence.

Leave of Absence requests shall be received a minimum of ten (10) business days prior to
the start date of the requested Leave of Absence.

13.01.02

When a leave of absence is granted, the Employee shall retain and accrue his/her seniority
rights. Honener,should the Employee engage in other unauthorized employmentwhile on
an approved leave of absence, he/she may be subject to discipliraryaction.

13.02 Maternity Leave
13.02.01

Employeeswho are eligible for maternity leave are entitledto the terms and conditions for
such leave in accordancewith the Carada Labonr Code. Female Employeesmay take
matemity leave without pay and will be eligible for Company benefits as provided for under
Article 16 of this Agreement.

13.02.02

An Employeewill give the Company at least four (4) weeks written notice along With a
medical certificate firan her physician indicating her expected delivery date, and her request
for maternity leave, unless thete is a valid reason why such notice cannot be given. The
Employee will also indicatethe date shewants to begin her maternity leave asvelll as her
planned return towork date. Should an Employee wish to change the planned return to
work date she provided to the Company, she must give the Company four (4) weeks notice
of the new planned teturn to work date.

13.02.03

Maternity leave will commence N0 sooner than eleven (11)weeks prior to the expected
delivery date.

13.02.04

Maternity leave will end after seventeen (17) weeks, unless the maternity leave is terminated
earlier as per Article 13.02.02.
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13.02.05

[Lrag maternity leave, an Employee’s seniority, years of service, travel benefits and
Company provided health and medical coverage (subjectto the Employee remittingrequired
premiums) will not be affected.

13.02.06

Should the Company implement a Maternity Leave Top Up Program, Batgaining Uit
members shall be eligible to participate in the progtam under the same tesms and conditions
of the program as otherr Company employees

13.03 ReassignmentDuring Pregnancy
13.03.01

An Employeewho is pregnant or nutsing, may, dutiag the period from the beginning of the
pregnancy to the end ofthe twenty-fourth (24*) week following the bitth, request the
Company to modify her job functions ar reassign her to another job if, by reason of the
pregnancy or autsing, continuing any ofhet curreat job functions may pose a tisk to het
health or to that of the fetus or child.

13.03.02

An Employee’s request for reassignment under 13.03.01 must be accompanied by a
certificate of a qualified physician indicating the expected duration of the potential sk and
the activities or conditions to avoid in order to eliminate the tisk

13.03.03

Should an Employee’s physician deem at any time that the continuation of an Employee’s
duties or rezssignment to any position may pose a sk to the health ofthe Employee or the
fetus; the Employee will be eligible to apply for benefits under the Company’s Short Term
Disability Program.

13.03.04

If reassigned to another position, the Employeewill continue to be paid at her regular rate of
pay.

13.03.05

The reassignment selected will be to a positian for wikdh the Employee is qualified and can
reasonably perform at her base.

13.03.06
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If reassignment cannot be immediately facilitated, the Employee may stop working until the
reassignment is made or uatil her delivery date In this case, she shall be eligible to apply for
benefits under the Company’s Short Term Disability Plan.

13.03.07

An Enplloyee who exercises the tight granted to her under this Article will retain all the
benefits (subject to the Employee paying required premiums) related to the job she held
before the reassignment or before she stoppedworking.

13.04 Parental Leave

13.04.01

An Employee who has completed six (9consecutivemonths of continuous employment
with the Company will be entitled to a Parental Leave of Absence for a maximum of thirty-
five (35) weeks withoutpay, when a child has or will come into the Employee’s actual care

and custody, during the fifty-two (B2)weeks following the date that the child is bormn, or the
date the child is placed in the Employee’s care:

L upon the expity oftime taken offin accordancewith the terms and
conditions of matermity leave without pay; or

it. on the date ofthe child’s birth; or

iii. on the date when the Employee takes the child into their custody and care;
or

iv. upon the eiry of the time taken off by the child’s mothet under the terms
and conditions of matemnity leave.
13.04.02

During parental leave, an Employee’s seniority, years of setvice, travel benefits and
Company provided health and mecicall coverage (subject to the Employee remitting required
premiums) will not be affected.

13.04.03

If two (2) Employees of the Companyare involved, the maximum duration of leave of
absence that the Employees may take under this Article is thirty-five (35) weeks.

13.05 Bereavementl eave
13.05.01
Employees who are active at work at the time of death of a family member are eligible for

bereavement leave. Those Employees who are on lay-off, vacation, or otherwise off work
for any reason are not entitled to additionaltime offin the form of bereavement leave.
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13.05.02

When the spouse or child of an Employee dies, the Employeeis entitled to a maximum of
five (5) consecutiveworkiing days in a seven (7) day period, commencingthe day after the
date of the death.

When another marber of the Employee’s immediate family dies, the Employee is entitled to
time off for bereavementof three (3) consecutive wotking days in a five (5) calendar day
petiod.

Where the funeral ar setvice is not being held within three (3) days, the Employee may
request to take off the day prior to the funeral, the day of the funeral and the day following

the funeral.
13.08.05

The Company el assume the cost of flight zeleases for Company requested meetings
including but not limited to, grievance handling, disciplinary meetings including investigative
meetings, and collective bargaining.

13.05.03

Immediate Fanily is defined as spouse (including same sex-spouse) common-law partner
(including same-sex partner), child (including adopted, foster or ward children) stepchild,
parent, stepparent, brother, sister, stepsister, grandpatent, grandchild, mother-in-law, and
father-in-law of the Employee.

13.05.04

Extended Family is defined as brother-in-law, sister-in-law, son-in-law, daughter-in-law,
aunt, uncle, nephew, or niece of the Employee.

13.05.05

When a member of an Employee’s extended family dies, the Employee is entitled to one
paid bereavement day for the purpose of attendingat the funeral Or service.

13.05.06

In the case of the death of an immediate family member, should travel beyond 500 kms be
required, an extension of two (2) additional paid bereavement days will be added to the three
(3) calendar days commencing the day after the date of the death, should the Employee have

been scheduledto work on these days.

13.05.07

An Employee must immediately inform het/his manager of the death and the relationship of
the deceased, and the expected date of return to work.
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13.06 Compassionate Care L eave
13.06.01

Employees are entitled to an unpaid leave of absence of up to eight (8) weeks to provide
care or support to a family member With a serious medical condition and a significant risk of
death within twenty-six (26) weeks.

13.06.02
Weeks of leave can only be takenm periods of not less than one week duration.
13.06.03

The Employee must provide a certificate from a legally quatified medical practitioner stating
that the family member has a serious medical conditionwith a significant ik of death within
twenty-six (26) weeks.

13.06.04

For the purposes of Compassionate Care Leave, Family Manoer is defined as a spouse or
common-law partner of the Employee; child of the Employee, or child of the Employee’s
spouse or common-law partnet; or parent of the Employee, or spouse ar common-law
partner of the parent

13.06.05

The unpaid Compassionate Care! Leave may commence on the day the medical certificate is
issued, and ends upon the death of the family marber, or when the twerty-six (26) week
period has expired.

13.07 Jury & Witness Duty

13.07.01

Employees will be granted time off due to juty duty, coroner’s inquest, court witnesses (civil
or criminal), with no loss of seniloriity, wages or benefits. The provisions of Ti5clause shall

not apply to an Employeewho, of theit own volitim, ditectly or indirectly has in interestin

the Courtproceedings.

13.07.02

Employees must provide the Companywith a copy of the officil notification to appear
before a courtin one of the above proceedings.

13.07.03
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Time off to attend any proceedings which involve the Company shall be granted without
Icss of seniority, weges ar benefits.

13.08 Union | eave
13.08.01

Leaves of absence for the purpose afUnion business shall not be unreasonably denied.
Such leaves shall be without pay ualess otherwise provided by tis Agreement.

13.08.02

Requests for Union releases must be in writing and submitted to the Director, Cabin
Services for authorization as far in advance as possible.

13.08.03

Flight releases granted in advance S8l be included in the schedules and given a credit of
four hours (4) per day. Flight releases granted after the block awards shall be given the
scheduled credit as it appears in the block.

13.08.04

Employees on approved Union leave will be maintained on the Company payroll.

13.08.05

The Company shall assume the cost oFflight releases for Company requested meetings
including but not limited to, grievance handling, disciplinary meetings including investigative
meetings, and collective bargaining.

13.08.06

night releases for Union business not indicatedin 13.08.05, when granted in advance and
are included in the Employee’s moathly block, shall be billed to the Union at fout hours (4)

times the Employee’s hourly rate, per cay.

13.08.07

When flight releases are approvedafter the block anards, the Uniion shall be billed as

follows:
i) where the released Employee’s flight(s)/paiting is covered by an Employee
onreserve, and the actual flight time credits do not take the reserve
Employee over 85 flight hours for the month, the Uniion will not be billed

for the relesse.

ii) where the released Employee’s flight(s)/paiting is covered by an Employee
on reserve, and the actual night time credits do take the reserve Employee
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over 85 flight hours for the month, the Union will be billed for the difference
between 85 hours and the houzs over 85 hours.

iii) releases covered by an Employee that is not on reserve, will be billed to the
Union at the actual flight time ctedits to cover the release.

13.08.08

An Employee on Union leave as per this Asticle shall retain and accrue seniority rights; pay
progression, vacation entitlement and travel pass benefits as if the Employeewes workiag
for the Company for the duration of his/het Union leave.

13.09 Unpaid Medical Leave of Absence

Employee's not eligible for the Company’s Short Tesm Disability Program who are unable
towork due to medical reasons shall complete an unpaid medical leave of absence form.

ARTICLE 14: RATES OF PAY
14.01.01 Elight Attendant

July 1, 2010 July 1, 2011 Jualy 1, 2012 July 1, 2013

3.75 % 3.0% 3.0% 3.0%
Start 23, 864 24, 579 25,317 26, 076
After 6 months | 24, 949 25, 697 26, 468 27, 262
After 1 year 26, 033 26, 814 27, 618 28, 447
Aftet 2 years | 28,745 29, 607 30, 496 31, 410
After 3years | 30,914 31, 842 32, 797 33, 781
After 4years | 33, 084 34, 076 35, 099 36, 152
After 5 years | 35, 524 36, 590 37, 687 38, 818

14.01.02 in-charge Flight Attendant

July 1, 2010 July 1, 2011 July 1, 2012 July 1, 2013

Start 27,214 27,929 28, 667 29, 426
After 6 months | 28,299 - 29, 047 29,818 30, 612
After 1 year 29, 383 30, 164 30, 968 31,797
After 2 years 32,095 - 32, 957 33, 846 34,760
After 3 years 34,264 35, 192 306, 147 37,131
After 4 years 36, 434 37,426 -38, 449 39, 502
After 5 yeats 38, 874 39, 940 41, 037 42, 168
14.01.03 Trainer
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Trainers shall receive an annual premium of 4,000.00 paid bi-weekly, Seasonal trainers
premium shall be pro-rated.

Traras qualified to instruct fiest aid and/or automated external defibrillator training shall be
compensated with an additional 250.00 anaually.

14.02 Pav Administration
14.02.01

The following are the only allowable deductions from an Employee’s wages unless
authorized by the Employee: statutory deductions, cousrt orders, arbitrator awards,
provisions of 16 agreement, recovery of juty/witness duty payments, and upon tesmination
of employment, recovery of bar float and uniform dty cleaning cost (if uniform teturned not
dty cleaned). A vetfication Of depositand a break down of eatnings and deductions will be
forwarded to each Employee’s mail slot on ar before each pay date.

14.02.02

Pay dates Sall be every second Friday with 26 pay periods per calendaryear. Inmonths
where these days fall ona genetal holiday, payday shall be considered to be the day
immediately preceding the holiday.

14.02.03

Any Employee tesminating employmentWith Canjet will have his/het final pay for all
monies owing paid via a cheque rather thandirectdeposit Providing that all Company
property has been retumed prot to the final pay date, the Employee’s final pay cheque will
be mailed to the last address on file unless the Employee provides an altemate address prior
to her/his last day worked.

14.03 Overpayments

Where the Company is recovering an overpayment, a mutually agreed upon repayment
schedule shall be arranged between the Company and the Employee Within fourteen (14)
days of the date that the overpayment has been discovered. Once a repayment schedule has
been reached between the Company and the Employee, the Company will provide the
Employee with written confitmation Of the repayment schedule. A repayment schedule shall
not exceed ten per cent (10%) of the Employee’s gross salary for any pay pesdod unless
authorized in writing by the Employee.

Where an Employee has been terminated, the entire overpayment will be deducted from the
Employee’s final pay cheque.

14,04 Underpayments

Upon discovery and verification thatan underpaymenthas occurred, any amount under fifty
dollars ($50.00) gross pay will be paid on the next pay date. An underpayment of fifty dollars
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($50.00) gross pay or more will be paid via electronic transferwithin five business days of the
date the underpaymentis discovered.

14.05 Reporting on Davs Off

Where an Employee is required to report on a day off, the Employee shall receivea
minimum Of three (3) flight time credits unless otherwiseindicated in the collective
agreement These flight time credits shall be for pay purposes only, and willnot be included
when calculating flight time credits for reaching the overtime threshold.

Whenever possible, Employees requested to meet with Company management will have
these meetings scheduled before reporting for duty, o after being released from duty, ona
regular scheduled work day. The Employeewill be credited with the applicable number of
night time credits (rounded Up to the next houx) based on the duration of the meeting.
These fight time credits shall be for pay purposes oaly, and will not be included when
caleulating flight time credits for reaching the overtime threshold.

14.06 Training
Training pay shall be credited as per Article B18.02.

Recurrent pre-course study guide will be credited a total of two (2) flighttime credits
annually for completion.

Responsible Beverage Service training will be credited a total of two (@) flight time credits.

14.07 Deadheading

Employees shall be paid the greater of one halftimes (.5 x) the actual scheduled duration of
the deadhead flight, or three (3) night time credits.

14,08 Minimum Monthly Guarantee

Any Employeewho serves a full month will be guatanteed a minimum of eighty-five (85)
times het/his applicable houtly rate of pay for his/het classification. The Mininum
Monthly Guarantee willbe pro-rated at two point eight (2.8) hours for each day of serviceia
a part month as per B20.

All hours in excess of the Minimum Monthly Guarantee shallbe paid at the overtime rate of
pay in accordancewith Article 14.09, unless otherwiseindicated Within this agreement

14.09 Overtime
Overtime hourly rate is calculated as 1.5 times (annual salary/12/85).

Overtime shall be paid at the Overtime hourly rate for dl night time credits above eighty-five
(85) flight time credits in any month, unless otherwise indicated in s agreement
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Overtime shall be prorated for patt morths as per the pro-ration table.in B20.

14,10 Public Relations. Non-Flight Duty

When required or requested by the Company, tiSwill be on a voluatary basis. A Flight
Attendant pecforming such work will receive a minimum of four hours and fifteen minutes

(4:15) per day at their applicable hourly tate.

ARTICLE 15: TRANSPORTATION. EXPENSES. ALL OWANCES & UNIFORMS

15.01.01
The Employee shall wear a standard uniform including matemity issued items as applicable

in such manner &s presctibed in the Tmage and Uniforme Standards’ at all times while on duty or
proceeding directly to, or from a duty assignmentand while representing the Company.

15.01.02

The cost of theinitial standardd o r m itemsshall be one hundred per cent (100%) paid by
the Company.

15.01.03
Unirform pieces in addition to the standard issue shall be paid 100% by the Employee.

15.01.04

Replacement pieces withiin the specified tenewal time frame will be paid 100% by the
Company.

Replacementpieces that are not within the reissue time frame shall be paid 100% by the
Employee.

15.01.05

Company petsonal identification pin and apron will be paid 100% by the Company and el
be worn to conform to Company standards. No other badges, pins, or insignia may be worn
unless provided by the Company or specifically authorized by Cabin Services.

15.01.06
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Flight Attendants will be permitted to wear a Union membership pin on the Company
issued uniform.

15.01.07

The Employee is required to maintain the appearance of his/her uniform. Where a uniform
part is within its normal life and is confirmed as being damaged during the course of an
Employee’s duties, it will be repaired at no cost to the Employee. Otherwise, nottnal repair
and maintenance IS the Sie responsibility of the Employee.

15.01 .0S Standard Uniform Issue

The standard uniform in the quantities as indicated below will be provided by the Company
and replaced on condition to the Employee:

Blazet (1)~ every three (3)years Blazer (1) - every three (3) years
Skirt/Pants/Dtess — any combination of 2-every two (2) years  Pants () —every two @Qyears
Blouse (@)- anaually Shirt (4)- annually

Overcoat (1) — every five ) yeats Overcoat (1) — every five () years
Scarf (1) — every two (2) years Tie () - every two (2) years
Suitcase (1) - every three (3) years Suitcase () — every three (3) years
Satchel (1) - evety three (3) years Satchel () — every three (3) years
Apron () Apron (1)

15.01.09 Uniform Alterations

The Company will assume the cost of tailoring the standard uniform with referenceto
general aiterations such as hemming and in the circumstance whereby the uniform requires
severe alterations; Cabin Serviceswill assess and grant approval for partial or entire coston a
case by case lesis.

15.01.10 Maternitv Uniform

A pregnant Employee will contact the uniform supplier ditectly to order her matemity
uniform,

The Company shall assume the cost of supplying the Employeewith the use of a matemiity
uniform.

Following use, the Employee shall dty-clean the matemity uniform and return it to the
Company for re-issue.

15.01.11 Return ofCompany Property

At the time of termination ofemployment, the Employee shall dry-clean and tetum to the
Company the following uaiform items:
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) if employmentwas less thensix (6) months in duration, the Employee is
responsible to treturn ail standard issued d o r m pieces;

if employmentwas greater then six (6) months in duration, the Employee is

i
) responsible to return all items excluding blouses/shirts and the identification pin.

The Employee may retain all other pieces far which she/he paid 100% of the cost.

All Company issued documentation must be returmned.

Should any items as prescribed within this article not be retuned upon termination, the
Company reserves the right to deduct payment at 50% of the original cost per item for ail
items with an issuance date of less ten oneyear fromthe date of termination. This
payment will be deducted from the Employee's final pay or may be billed to the Employee.

15.01.12 LostLuggage

An Employee, whose checked baggage is lost while on duty or layover, will submit a clain
through the Company. If the luggage is not located, the Employee will be téimbutsed up to
the Company's maximum liability. In the circumstance whereby, uaiform items are
contained within the lost luggage, the Company will replace those items.

The Employeeis 100% liable for any non-Company issued items which are lost or stolen
while the Employee is on duty.

The-Employee is 100% liable for any Company issued items which are lost or stolen while
on personal teavel.

15.02 Taxi Gratuity
InCharge Flight Attendants may expense two (2)dollars at the applicable exchange rate per
cab trip only on those occasions whereby they ate requited to take a t&d separate from the

flight crew. A Company issued expense calm shall be completed in full by the Employee
and submitted to Crew Plaming for approval. No other expenses shall be denoted on the

expense daim.

15.03 Travel Documents

15.03.01

Itis the sole responsibility of the Employee to ensure she/he is in possession of\alid travel
documents (eg. passport) as required by the Company in the performance ofhis/her duties.
15.03.02

The Company shall incur the entire cost of initial and renewal ofpassports.
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15.03.03

in the circumstance whereby an Employee voluntarily tegminates his/her employment prior
to the completion of one yeat of service, the Employee will be required to reimburse the
Company the cost ofany travel documents which were paid by the Company. Thismay be
deducted from his/her final pay.

15.04 Groomine Allowance

Employees shall receive a monthly grooming allowance as indicated below. Such grooming
allowance Will be paid in the same manner as per diems, and shall be used for the
maintenance of the Company issued uniformin adhering to the Company’s Zwzage and
Uniform Standards”.

July 1, 2010 July 1, 2011 July 1, 2012 July 1, 2013
25.00 30.00 32.00 32.00
15.05

Where the company is contemplating anew d o r m they may consult with the Uniion prior
to the purchase of a new uniformot replacementuniform pieces as to the selection of color,
style, safety, and quality of fabsic.

15.06 Hotel Accommodation

The Company will provide hotel accommodationfor each Employee away from their home
with adequate facilities as follows:

i) tI?a(_:h Employee will be provided with their own room on a single occupancy
asis;

i)y Each room will have a security feature providingmeans for locking the room
in such a fashion that it may not be opened from the outside;

iif) When signing contracts With hotels the Company wvill include a stipulation
that no ground level rooms will be issued to Employees whenever possible;

iv) Where a break in between flights is for a period of five (5) hours or more and
away from home base, Employeeswill be granted an individLal day room at a
hotel of the Company’s doice.

15.07
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The Company will accept suggestions from the Union regarding safety, security, hygiene and
other factors relating to appropriate accommodation.

15.08 Parking

The Company shall provide parking at the base of the Employee’s choosing. Should the
administration of the Employee’s changes become onerous, the Company reserves the right
to revert back to providing parking at the Employee’s home base.

15.09 Bx Dsars

Employees, when away from home base on flight duty and when
deadheading shall receive reasonable and necessary expenses as detailed below:

July 1,2010 - | July 1,2011 | July 1,2012 | July 1, 2013

Breakfast | Away from home base | 10.00 . 10.00 11.50 11.50
{1 or on duty between '
0500 and 0700
Lunch Away from home base | 10.00 12.00 12.50 12.50
ar on duty between
| 1100-1300 20.00 21.00 21.00

Dinner | Away from homebase | 20.00
or on duty between

1600-1800 10.00 10.00 10.00
Shack On duty between 2000~ | 10.00 10.00 10.00 10.00
0300

Rer diems shall be paid on the second pay cheque of the folloving month.

15.09.01

For pairings/flights which ovemight in the United States, per diems will be converted to,
and paid in, Canadian dollats.

ARTICLE 16: BENEFITS
16.01 Health & Medical

The Company agrees to continue the group insurance plan in accordance with the terms and
provisions of the plan and the established cost sharingatrangements, as of July 1st, 2007.
Employees are required to join the plan as a condition of employment Group insurance
informationbooklets $8ll be provided to the Employees.
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16.02 Group RRSP

The Company agrees to continue the Group RRSP in accordancewith the terms and
conditions of the plan, as of July 1%, 2007. Group RRSP information booklets shall be
provided to the Employees.

16.03 Emblovee Travel

Employees Sall receive “Employee Leisure Travel Benefits'* in accordance with the
Company policy and the regulations governing the policy. Employees shall be entitled to the
same Employee trael benefits, and subject to the same rules and regulations, as all other
Company Employees.

17.01 Probation
17.01.01

An Employee shall serve a probation period of six (6) months commencing on the fitst day
of initdal training. No Employee shall be requited to serve more thin one (1) probationary

period.
17.01.0z

When a probationary might Attetint™s - performance is in question, the Company will advise
the Flight Attendant and bring the deficienciesand required corrective action to her/his
attention, and the Company shall also notify the Union.

17.01.03

During the six (6) months probationary period the Company reserves the sole right to make
any decision regarding the retention or termination of the probationary Employee.
Therefore, any assessment of the Enployee or any decision to retain or discharge the
Employee during the probationary pedod may not be grieved or challenged, uniess such
actionis found to be atbitrary, discriminatory, or in bad faith,

17.02 Employee File

17.02.01

The Company shall maintain an Employee file for each Employeewith a section containing
al documentsrelated to his/her employment petformance. Upon reasonable notice to the
Company, an Employee may review his/her Employee file in the presence of a Supetvisot,
or amember of the Human Resources Departmentt The Employee shall also have the right
to have a Unlon representative present while he/she reviews his/her Employee file.

17.02.02
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Letters of counsel or discipline that are two (2) or more years old will not be considered in
any future assessmentof an Employee, and such documents will be removed from the
Employee’s file.

17.02.03

In the event of subsequentcounsel or discipline correspondence of the same nature being
placed on an Employee’s file within the two (2)year period of the previous counsel ar
disciplinedocuments being placed oo an Employee’s file, the previous documents shall
temain on the Employee file until the two (2) year period of the subsequent cotrespondence
has elapsed

17.03 Aircraft Grooming
Employees shall be required to perform lightgrooming at statin stops. However ,at stops
where groomers are onboard, Employees will be relieved of these duties. Light grooming

shall consist of the crossing of seatbelts, the collection of newspapers and refuse, and the
collection of othet setvice items. e.g. pillows, blankets etc. In the absence of groomers, all

attempts will be made to ensure an on time departure.

17.04 Bulletin Board & Employee Mail Slots

17.04.01

The Company agrees to designate a bulletin board in the crew room at each base, for Union
use for the purpose ofposting communiqué to bargaining unit members and that a copy is
also provided to the Director, Cabin Services.

17.04.02

The Company agrees to the circulation of Union correspondenceinto individual Employee
mailslots provided it is enclosed.

17.04.03
The Company reserves the right to remove any items from the bulletin board that are

derogatory towards the Company, its customers or its Employees. The Company will advise
the Union of any items that are removed, and the reason(s) for temoving the item.

17.05 Human Rights

17.05.01

Naatta the Company, the Union nor any Employee shall discriminate againstany employee
on the basis of the prohibited grounds set outin the Ganedian H.men Rights Act except as
authorized by the Act

17.05.02
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The Company and the Uniion agree that discrimination and/or harassment of any Employee
because of race, marital status, ethnic otigin, colour, creed, religion, sex, sexual orientation,
physical or mental disability, age, political belief, place of residence, a conviction of an
offence for which a pardon has been granted, family status or Union membership and/or
activity is absolutely unacceptable. Every Employee hes the right to work in an environment
of mutual respect, free from discrimination and harassment

17.05.03

New Employees will be provided with a copy of the Company’s Discrimination &
Harassrant policy (Revision Issued May 2008) as part of the documentation contained in
the new Employee hire package Additional copies of the Company’s Discrimination &
Harassment policy may be obtained from the Human Resources Department

17.05.04

An Employee who believes she/he has been harassed or disctiminated against is encouraged
to report the alleged misconduct to the Company and to the Union.

17.05.05

Reports of alleged discrimination and/or herassrant shall be dealt with in confidence and as
quickly as possible, respecting the dignity of the complainantand the right of the alleged
harasser to due process.

17.05.06

The Company’s Discrimination and Harassmentpolicy may be reviewed annually by the
Uniion and the Company and recommendationsmay be submitted at a labour management
meeting.-

17.06 Desionated Crew Rest seats

For the purpose of crew rest in-flight;and after passenger comfortis facilitated, the
Company will designate three (3) seats, when available, for use by crew members,

17.07 Production & Distribution of Agteement

17.07.01

The Company will provide each Employee Wit a copy of this Agreement The cost of
producing the Agreementwill be shared equally between the Company and the Union. The

size and method of producing the Agreement shall be agreed to by the Company and the
Union.

17.07.02
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The Company and the Union will endeavor to print and disttibute the Agreementas soon as
possible, and in no case later thansixty (60) days from ratfication of the Agreement

17.08 Union & Management Meetings
17.08.01

The Union and the Company agree to hold informal meetings at the request of either party
at a mutually agreed upon time to discuss matters of mutual interest.

17.08.02

Both parties will submit suggested agenda items one week in advance of the meeting date to
the Director, Humen Resources, who will prepare and distribute a draft agenda prior to the
meeting. By mutual agreement, additional agenda items may be added to the agenda at the
meeting.

17.08.03

If required, CUPE Local 4044 Executive members that attend the quarterly
Union/Mzanagement Meetings, will be issued flight releases for the day of the meeting, and
will have the meeting day indicated on their block with four (4) flight time credits.

17.08.04

The Company and the Union shall alternate recording the minutes of the
Union/Management Meetings. Both parties shall reviewand sign the minutes prior to
distribution of the minutes to the Employees. A copy of the signed minutes shall be placed
on the Uniion bulletin board and electronically on the Company website within thirty (30)
days after the meeting.

17.09 Joint Occupational Health mmitt

17.09.01

The Company and the Union are committed to preventing occupational illness and injury in
the workplace, and providing a safe and healthy wotk envitronment for dll Employees. The

Conmparny and the Union recognize that the preveation ofaccidents and promotion of health
and safety in the wotkplace can only succeed with the full cooperation and coattdbution of

management and Employees.

17.09.02

The Company and the Uniion agree to promote safety practices in accordance with the
Canada Labour Qxk Parr I and Company policies and procedures.
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17.09.03

The Company agrees to recognize the appointed members of the Union’s Health & Safety
Committee to be members of the JOHS Committee (one member and an alternate).

17.09.04

The Union JOHS committee member or altetnate who attends each JOHS Committee
meetingand/or H=lth & Safety Folioy Committee meeting will be credited for three (3)
flight time credits per meeting attended. The Company will provide transportation,
accommodations, and per diems, when necessary,

17.09.05

The JOHS Committeewillinvestigate and resolve health and safety issues and concerns in
the workplace; participate in all inquiries, investigations, studies, and inspections pertaining
o Employeehealth and safety in the workplace; participatein the itaplementation of
changes that may affect occupational health and safety, including work processes and
procedures; and cooperate with HRDC Labour Program H=lih and Safety Officers and
Transport Caneca A-OHS Officers as required.

17.09.06

The JOHS Committee will ensure records are maintained in accordance with the Canada
Labour Code RFart Il including Meeting Minutes, Inspection Reports, Investigations,
Accident Reports, and Annaual Health and Safety Reports. Al documents requited to be
posted under the Canada Labour Code Part Il will be posted on the designated Health &
Safety bulletin board located in the crew room.

17.09.07

An Employee involved in an accident at work (as defined by the Transportation Safety
Board) shall be released from duty for the remainder of her/his pairing with pay, if requested
by the Employee.

17.10 Hostace Internment

17.10.01

While on Company duty, if an employee is captured, held hostage or is missing, she/he will
have his/her eamning continued at one hundred percent (100 %) of hes/his gross eatnings as
established by the previous regular mth®s  schedule.

Such compensationshall continue for the period during which the employee is captured,
held as a prisoner, hostage or util death can be established, for maximumone (D) yeer.

17.10.02
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The compensation dowable shall be held for the Employee's account without interest,
provided that any such compensation remaining from time to time available to the
Employee shall be dispensed by the Company to the person or persons designated by
het/him in the required form.

17.11 New Aircraft

Should a new type of aircraft be put into service by the Company, the Company or the
Union may initiate meetings for the purpose of addressingissues arising fron the
introduction of new aircraft

17.12 Orders in Writing

All orders to an Employee involving a change in location or assignment, promotion,
dismissal, lay-off, disciplinary action or leave of absence shall be made in writingwith a copy
to the Local President.

17.13

Company rules and regulationswill be posted at appropriatelocations. Copies, as well as
subsequentamendments will be provided to the president of the local.

17.14Job Postings
17.14.1

Job posting for Cabin Services positions Will be posted for a minimum of fourteen (14)
days, and will contain the following information:

Job Title

Location

Title of Supesvisor

Job Dutles

Required Qualifications

Last date to apply

Information on how andwhere to submitapplications

® @ & o +» o o

Jobpostings will be published on the Company website. Employees that have provided
personal email addresses to Human Resources will have job postings sent to these addresses.

Interviews will be arranged with applicants that meet the minimum qualifications listed in
the job posting.

Applicants not selected for the position S8ll be notified either during the selection process
ar after the final selection has been made, and the position awarded.

17.15 Employee Information
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The Company will provide to the Uniion an updated Employee contact list including
addresses, telephone numbers and email addresses (if one is provided by the Employee).
This list shall be provided January 1" of each year.

17.16 Line Check
17.16.1

A line check is a standardized method by which the proficency of an Employee is assessed
in a non discriminatory and non arbitrary manner.

The Employee shall be assessed in the scope of Cabin Safety & Standards, First Aid and
Service.

17.16.2

A line check may have three defined stages of Employee assessment;initial line check,
follow-up line check and verbal assessment as applicable.

Following each line check, a debtdef sessionwill be held at the end of the flight in which the
Company will informthe Employee on results pertaining to the line check.

17.163

In the event an Employee is unsuccessful following the line check, they are subjectto a
follow-up line check

The Company shall assign a different Check Supetvisot to perform the follow-upline check

The follow up line check shall be performed within thirty (30) days, but in no case, during
the same pairing, following the initial one.

In the case whereby there are serious safety non—conformance issues, the Company shall
immediately relieve the Employee from flying dities. In this citcumstance, a meeting shall be
arranged and the Employee shall proceed to the verbal assessment stage.

17.164

Should the Employee be unsuccessfulin the follow-up line check, she/he shall be removed
fromflying duties, placed on a paid leave and a meeting will be arranged to conducta verbal
assessmentwith the Employee.

The verbal assessmentshall take place no sooner thantwo (2) days folloving the failed lire
check and in no case no later then four (4) days.

The Company or the Union may request an extension due to extenuatingcircumstances;
upon mutual consent an extension shall be granted. This exdarsian shall not exceed three (3)
additional days.

17.16.5
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The verbal assessmentincorporates a serdes of questions in the scope of Cabin Safety &
Standards, First Aid and Service.

Should the Employee be unsuccessful during the verbal assessment, she/he may be subject
to further disciplinary action including termination from employment

17.17 Job Security

In order to provide jab security for members of the bargaining unit, the Company agrees
that work and services noemally provided by the Employees in the batgaining unit shall
continue to be performed by the Employeesin the bargaining unit, exceptin cases of
management supervision or operational emergency.

No Employees shall be laid off as a result of contracting out

17.18 Translation of Cabin Services Documents

The Company shall make available 2 translated copy of the folloving documentsond e
Company’s website.

i Flight Attendant Maaual;
This shall be no later than one (1) year of ratification of s agreement
ii.  General & Technical Memorandums;
This shall be no later than three (3) months follovingratification of this agreement

N O later thensix (9months followingratification of this agreementthe Company shall
provide each trainee the option to complete an Initial or Recurtent Training Program written
examinationin either official language.

17.19_Advance Check-in

The Company agrees to establish an advance check-in policy for Employees to use on a
voluntary non-punitive kesis.

17.20 Cabin Setvices Trainers
The Cabin Services Tram@ responsibilities are outlinedin the flight attendantmanual.

In addition to the outlined responsibilities, the trainers will provide feedback to the
Company regarding trainee performance including trainee conduct, ability and knowledge.

Trainers Sall ensure trainees are proficient duting training With reference to the instruction
of the Company’s training programs. Trainee deficiencies in this respect shall be brought to
d e attention of the Company.

Cabin Services Ttainers shall not be required to participate in any disciplinary process which
may result fromthe provision of the aforementioned feedback.
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17.21 Base Closure & Transfer Protocol

Within thirty (30) days of notiice being given of a base closure, the Company and Union will
meet to discuss ways to mitigate the effect of the layoffs. Mitigation may include but not be
limited to the following: mini blocks, voluntary leaves of absence, voluntary reassignment
etc.

In the event of a base closure the employeeshall have the tight to layoff and recall in
accordance with article 7 ofthe Agreement

ARTICLE 18 —SEASONAL EMPL OYEES

The Agreement shall apply to all seasonal employees, except as amended by d e folloving

18.1 Seniotity

18.1.1

Seniority for seasonal employeeswill begin to accrue Fromthe fiest day onwhich the
employeehas successfully completed training and has been released to the line and will
continue to accrue except as otherwise provided for in this agreement.

18.1.2

A separate seniority listshall be established for seasonal employees which 8l be bargaining
unitwide. The criteria listed on the seasonalseniority list shall be consistent with the
permanent seniority list as provided for by article 6.02.01.

18.1.3

Seasonal employees may use theit seniority to apply for permanent positions. Seasonal
applications shall be consideted afterd e applications of permanent employees have been
processed.

18.2 Lavoff and Recall

18.2.1
Lay off of seasonal employees shall be conductedin reverse order of the seasonal employee’s
seniority ligt, by base.

18.2.2

Recall of seasonal employees S8ll be conducted in order of the seasonal employee’s
seniority list, by base. In the case, whereby, a seasonal base has been closed ot subject to
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staffing reduction, employees on lay-off at affected bases shall be tecalled in order of
bargaining unit seniority and offered available positions at other bases.

1823
Layoffand recall shall be conducted consistentwith the permanent layoffand r e d article

found in article 7 of the collective agreement

18.3.1
At the end of each seasonal term, seasonal employees shall receive vacation pay equal to the

applicable percentage of their total eamnings (excludingper diems) as outlinedin Article
11.06.

Seasonal employees accepting permanent positions shall receive vacation pay equal to the
applicable percentage of their total eamings (excludingper diems) at the end of their
seasonal employment

184.1

Health and Medical - Seasonal employees must participatein the company health and
medical pian. Coveragewill only be in effectwhile employees are actively employed by the
Company. Employees on layoff are deemed to be inactive. Premiumsshall be the same
percentage as paid by permanent employees. Deductionswill only be made while employees
are actively employed. Seasonal employeesmay opt out of health and medical coverage
upon providing proof of coverage under another group plaa.

18.4.2
Dental - Seasonal employees shall be eligible for dental benefits on avoluntary basis in

accordancewith the company pian.

18.4.4
Group RRSP - Seasonal employees shall not be eligible to participate in the group RRSP

plan.
18.5 Probation

18.5.1

A seasonal employeewho does not complete his/her probationary period duting their first
seasonand then returns for a second season will be credited with their previous timewith
the Company for the purpose of the completion of their probationary period.

A seasonalemployeewho has completed his/her probationary period and is subsequently
awarded a permanent position shall not be tequired to complete an addiional probationary

period.

18.6
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Step increases on pay scales outhned in Aticle 14 shall be based upon accumulated
: ._complcted servlce R =
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LETTER OF UNDERSTANDING
- Re:CABIN SERVICES MANAGEMENT GRANDFATHERCLAUSE .

- Cabin Services Management employees as defined in article 3.01 appéaﬁng on the
seniority list at:the time of ratification of collective agreement #1 (specifically:
Basque, ~‘G;eening,.Ward,_§Caume, Deyoung, Murray) shall maintain and continue to
- accrue semiofity. - o 0 B T S T o

“These Cabin Services Management Employees ‘have the option of returning to the

line as.a flight attendant at a base, where no permanent flight attendants are on lay-

. off, with two (2) weeks written notification to the Director, Cabin Servicer. Ac

. pertains to classification, grandfathered Cabin Services Management Employees

- tetutning to the line shall revert to their classification ptiox.j to assuming their
‘management position, This shall not tesult in the reclassification or lay-off of

- Exi hngmembetsof theCabm Serviees Management teaii; nof _tet_ferenee'ci in the

above clause. shall have the option to retumn to the bargaining unit for a petiod of
‘three:(3) months from the date of ratification of this agreement. Should they choose

~ motto exercise this option, their seniority and all rights urider the Collective .

- A greementsha]lbeforfexted o FIE RSN REL o

Followmgrauﬁcatlonofthe agreement, 'new' Cabm Services Managem‘ent'@ employees _

. notappointed from the batgaining unit and covered by article 6.03.02 shall not
appear on the seniority list and therefore shall not maintain or accrue seniority.

. ShonaBurnside,,

-4 A

S __.;. P —
R N
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LETTER OF UNDERSTANDING

Re: MULTI SECTOR PENSION PLAN (MSPP)

_ Wxthm six (6) months of signing the Agteement, representatives ftom the MSPP
sha_ll be nmted_ to p:esent the detaﬂs of the MSPP to the Company R

| :‘Datcd JL of Qurm oo

.ORTHE COMPANY - © FORTHEUNION




ARTICLEB: BLOCKRULES

B1 OBJECTIVES

The fundamental objectives of the Block Rules are to provide an otderly method of flight
assignment consistentwith the provisions of this Agreement and 1 provide coverage for all
flights In an efficientmanner.
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B2 AMENDMENT OF Bl OCK RULES
B2.01

The Block Rules shall be subject to amendment upon agreement between the Union and the
Company.

B2.02

The Union or the Company may reopen the Block Rules for disaussian, as required, upon
written notice to the other party.

B2.03

Where notice to reopen the Block Rules for disoussionis provided and no agreement can be
reached, the Block RUles as outlinedin tis Agreement shall continue in full force and effect.

B3 ADMINISTRATIONOF PREFERENTIAL BIDDING
B3.01

The Union and the Company agree to a preferential bidding system in accordance with the
rules and procedures and Employee seniority as outlined in this Agreement.

B3.02

The Company may, with mutual agreement of the Union SchedulingCommittee, delegate
the construction of monthly blocks to the Union Scheduling Committee. In the case
whereby the Union SchedulingCommittee constructs the monthly blocks, the Company will
be responsible to review and approve the morthly blocks and advise the Union Scheduling
Committee of required amendments prior to publication. Itis agreed that the Companymay
resume the construction of the monthly blocks with advance notification to the Union.
Should the Company resume responsibility for the construction of monthly blocks, the
Company shall be responsible far the duties previously performed by the Union Scheduling
Committee pertaining to the awarding and publishing of Employee schedules.

B3.03

In the event of modifications to the flight schedule ie. flight cancellations, alterations or
additions, the Company reserves the right to delay bid packages and/or amend already
disseminated schedules as necessary with advisement to the Union. After the blocks have
been awarded and published, changes may only be made to the blocks where they do not
conflict WIth pairings in the Employee’s arigiral schedule.

B3.04
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Monthly schedules retained by Crew Schedulingshall take precedence over any electronic
version.

B3.05
Paitings Sall be prepared by the Company.

B3.06

Employees shall bid for any of the following:
i  Pairings
ii.  Reserve

iii.  Guaranteed Days CFF

B4 SCHEDULING COMMITTEE

B4.01

The Company and the Union will form a Scheduling Committee to monitor the application
of the Block Rules as outlined in this Agreement

B4.02

The Company recognizes the Union appointed Scheduling Committee, whiich shall be
known as the Union Scheduling Committee, who will perform the following functions
duting the building of monthly blocks:

i Review monthly pairings as provided by the Company;

ii. Advise the Company on any Agreement compliance issues;

iii. Award and construct monthly blocks;

iv. Review Employee protests;

v. Meetwith the Company to resolve Employee protests as necessary; and
vi. Suggestimprovements to pairings.

B4.03

The Uniion Scheduling Committee will receive a total of forty-two (42) hours thirty (30)
minutes of flight credit per month (10 days) to conduct the aforementioned functions.

B5 BIDDING PROCEDURES

B5.01

Pairings for the folloving month shall be prepared by the Company and distributed for
review to the Union Scheduling Committeeno later then 1700 hours Atlantic Standard Time

(AST) on the tenth (10®) day of each morith. The bid packages shall be published
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electronically on the Company website no later then 1800 houts on the twelfth (12) day of
the month.

B5.02

The bid package will include but not be limited to the following:

a) Bid sheetand monthly calendar
b) Pairings will include the folloving information:
i On/Off duty times
ii. Total flying time
iti. Totaldutytime
iv., Layover hotels
v. Scheduled arrival and departure times
vi. Dates of operation
vii. All known flying
viil. All known reserve
ix, Aircraft Type
¢) The namesand classification of all Employees who will be scheduled for Company
training, any anticipated leaves of absence (5 days or greater), returning from leave,
change of classificationand/or qualification, awarded vacation for the applicable month
and any cazry-over flyingand Union Scheduling Committee leave.

B5.03
Employees will have uatil 1700 hours Atlantic Standard Time (AST) on the sixteenth (16™)

day of each month to submit their bid sheet electronically on the Company website for the
fol lovingmonth. In no case shall Employees have less then faut (4) days to bid.

B5.04

The monthlly block shall be awarded by the Union Scheduling Committee as per Articles
B3.02 and B4.02. Employees Sall be awarded blocks, by base, in order of seniority within
their classification.

The monthly blocks will be approved by the Company ,who will then publish a copy to each
Employee no later then 1800 hours Atlantic Standard Time (AST) on the twenty-third (23%)
day of eachmonth.

Exception: In December, for the January blocks, the Company shall publish the blocks no
later than 1800 hours Atlantic Standard T Ime (AST) on the twenty-first (21*) of December.

B5.05 Open Flying during Block Construction

Open flying will be published electronically on the Company website With the block award.
Employeeswill have until 1700 hours Atlantic Standard Time (AST) the twerty-fifth (25th)
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of the month or no less than two (2) days after the publishing of the block awards to submit
their Open Flying bid for the following month. The Company shall award open fiyag by
base in order of seniority respecting all other legalities in the agreement no later thenthe
twenty-seventh (Z7th) of the month at 1800 hours Atlantic Standard Time (AST),

B5.06

The blocks as published will not be deemed final until the resolution of any Employee
protests, butin any case will not be later than 1700 on the twenty-fifth (257 day oFeach
month. Protestswillbe handled in the fol lovingmanner:

i.  An Employeewill submit his/het protest in writing to the Scheduling
Committee NO later than 0800 hours on the twenty-fifth (25) day of the
month Exception: December on the twenty-third (23) day.

ii. The Union Scheduling Committeewill meet Wih the Company at a mutually
agreed upon time on the twenty-fifth (25*) day to resolve any protests
received.

iti, No request for shift trades will be actioned utal all protests have been
resolved.

iv. The Company willrespond in writing by the twenty seventh (27%) day of
each month to ail Employees who have submitted a protest

B5.07

If an Employee does not submit a bid or if the bid is late, an Employee’s standing bid will be
utilized for the purpose of awarding his/her monthly block. in the circumstancewhereby no
standing bid is on file, the Employee shall be assigned a scheduleby the Union Scheduling

Committee.

B5.08

An Employee who is on an approved medical leave must provide the Company With medical
documentation confirming that they are able to return to work prior to being able to submit
a bid in accordance with B5.03,

In the drcumstance whereby an Employee is medically cleared to return to work following
the bidding and awarding process of the monthly blocks, the Company shall assign the
Employee a schedule for the remainder of the month.

B5.09

The Company has the right to approve the blocks to ensure the Employee’s bid is within the
window limitations. Any adjustmentsto the awarded schedules shall be made by the Union

Scheduling Committee.

B5.10
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Employees must be released to the line in his/her awarded position prior to bidding a
morthly schedule. Employeeswho have been released to the line after the bid period has
dosed will be assigned a monthly block after all others in theit classification have been
awarded their blocks.

B5.11

Vacation periods, carry-over flyirg, training (including line indoctrination fligts) and Union
Scheduling Committee Leave will be placed on an Employee’s block prior to his/her bid
preference.

B5.12

An Employee shall not bid for more thenthree (3) single days of€ eg.
Work Day/GDO/Wotk Day- in this instance the GDO is a single day off.

B5.13

" The Company will provide reserve requirements in the bid package, for which Employees
may bid. Any un-bid reserve will be assigned in reverse order of seniority within
classification.

B5.14

The Union Scheduling Committee may assign pute reserve blocks in reverse order of
seniority within classification based on flylng requitements,

An Employeewho has not been assigned a flight after two (2) consecutivemonths may be
assigned a flight/pairing to gain operational experience. In the case whereby an Employee is
removed for thisrequirement, Article B11 shall apply.

B.5.15

When bidding continuous duties, the Employee shall bid for a minimum of two (2)
consecutive continuous duties.

B5.16 Standine Bid

B5.16.01

All Employees released to the line in their awarded position are encouraged to submit a

standing bid.

B5.16.02
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An Employee may update his/her standing bid atany time.
B5.16.03

An Employee’s standiag bid must be signed by the Employee for validation purposes.

B6 ERRORS & DOUBL E BLOCKING

B6.01

BErrors discovered aftes the blocks are published and distributed will be corrected to the
mutual satisfaction of the Company and the Uniion consistent With this Agteement.
Affected Employees shall be notified immediately after the error is discovered.

Changes will not affect previously awarded Guaranteed Days Off (GDOs). Employees will
be paid whichever is the greater of the original pairing or the amended pairing hours.

B6.02

When double blocking occurs, the senior Employee, within classification, will be granted the
choice of opetating the flight/pairing or being subject to reassignment

B6.03
Where areserve Employeeis assigned to operate a flight(s) or paiting(s) and an Employee is

scheduled to operate the flight, the otiginally scheduled Employee will operate the fight(s)
or paiting(s). The reserve Employee shall remain on resetve or be assigned to a new paiting.

B7 BLOCKING REGULATIONS

B7.01

For bidding purposes, the monthly window for a regular block shall be in accordance with
Atticle 2.17 and for a mixed block shall be in accordancewith Article 2,25,

B7.02

Flights/paidngs that are un-bid and cannot be awarded Withiin the maximumhours in Article
B7.01 shall be placed in open flying and awarded as per Articles B5.05 & B15.

B7.03

The maximum monthly flight time limitation for each Employee in any month, including
overtime recorded at straight time for this purpose, shall be one hundred (100) flight time
credithours.

B7.04
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When a change in the calendar month occurs during a duty period, the flight time credit
hours are applied to the month in whiich they are worked.

B7.05

A record of each Employee's accumulated Flight Time shall be maintained by the Company
and made available to the Flight Attendant concerned onrequest A record of all flight
time, overtime, and other credits will be maintained by the Company and may be reviewed
by the Employee or the Union Local President upon request

B7.06 Language Requirement

All flights operated shall require a minimum of one (1) French language qualified flight
attendantnecessary to meet legislative requirements,

This requirement shall apply to all articles contained in this collective agreement as
applicable.

The Company shall maintain the right to assign flyirg out of seniority, classificationand base
in order to meet this requirement

Employees who are assigned flying out of seniority in order to meet this requirement shall be
compensated With an additional three (3) hour flight time credit for paitings operating two
(2) days or less and six (9ﬂight time credits for paitings operating three (3) days or more.

B8 DUTY PERIOD

B8.01
The maximum scheduled duty period shall notexceed:

i. fourteen (14)consecutive hours far regular duty period although this may be
extended in the event of irregular operations to a maximum of seventeen (17)
consecutive hours;

#i. fourteen (14)consecutive hours for aregular Continuous Duty period although a
continuous duty period may be extended beyond fourteen (14) hours provided a rest
period of more than four (4) hours is provided Subjectto this condition, the duty
period may then be extended by halfthe length of the rest period up to a mazimum
of three (3) hours.

iif. fifteen (15) consecutivehourswhen a deadhead to return to home base is involved;

iv. an Employee shall notbe required to remain on duty beyond the maximum duty
perod as per B8.01 i. ,ii and iil.
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‘B8.02

A duty period shall commence:
i one () hour prior to the scheduled departure time;
ii.  one hour thirty minutes (1:30) for all flights requiring customs clearance.

B8.03

A duty period shall end:
i fifteen (15) minutes after the arrival at the gate of the last flight operated by
the Employee;
.  fifteen (15) minutes after the arrival of a deadhead flight;
fi.  thirty (30) minutes after the arrival at the gate of a flight where customs
clearanceis required.

B8.04

Crew scheduling reservesthe right to modify the report times based on operational
circumstances, Which could reflect a lesser or a greater report time. In S case B11.01 shall
apply for any fligits lost as a result of the modification.

B8.05

When an Employee is notified of a delayed report time of three (3) hours or more and less
than ten (10) hours; the commencement of the Employee’s duty period will be adjusted to
reflect three (3) hours later than originally scheduled. In this case B11.01 shall apply for any
NIGES lost as a result of the delayed report time.

B8.06

When an Employeeis notified of a delayed report time of ten (10) hours or more, the
commencement of the Employee’s duty period will be adjusted 1o reflect one (1) or one and
one Felf (15) hours ptior to the depatture time of the first flight. In this case B11.01 shall
apply for any flights lost as a result of the adjusted report time.

B8.07 Duty Period Guarantee

Employees shall eatn credits based on the gteater of the actual flight time, or a minimum of
three (3) flight time credits for each duty period.

B8.08 Excess Duty Premium

When an Employee is on duty in excess of fourteen (14) consecutive hours, he/she shall be
paid for each duty hour or portion thereof in excess of fourteen (14) hours a premium, far
pay purposes only, equal to one and one half times (1.5x) his/her hourly rate.
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B9 REST PERIODS
B9.01

The minimum scheduled off duty rest perod will not be less then twelve (12) hours at the
Employee’s home base.

Where a flight /pairing atrives at the Employee’s home base after the scheduled arrival time
and the Employee would not be able to operate theit next flicht, the restperiod may be

reduced to ten (10) houts and fifteen (15) minutes provided the Employee has eight (8)
hours of prone rest

In this instance the Employee would be offered the option of being provided with
accommodation at a hotel in the vicinity of the airport, and if the accommodation is
accepted, the Employee would be eligible for any applicable per diems.

B9.01.1

If an employee is unable to operate his/het subsequent flight/pairings due to insufficieat
crew test, the employee is required to contact ctew scheduling and article B.11 shall apply.

B9.02

The minimumrest petiod away from home base is ten hours and fifteen minutes (1015).

Vi the Ten (10) Hours and Fifteen (15) Minute period free from duty away from home
base, there shall be a minimum of eight (8) hours of prone rest With hotel key in hard

B9.03

Where a break in-between flights is for a period of five (5) hours or more and away from
home base, Employees will be granted an individual day room at a hotel of the Company”s
choice.

B9.04

The Company shall not interrupt an Employee’s minimum crew rest as outlinedin this
article in order to assign him/her duty. Any iaterruption of the minimum crew rest shall
constitute a recommencement of the minimum crew rest unless it is two hours prior to
check-inathome base, or one hour prior to check-in away from home base.

B9.05

Crewrest provisions shall apply for the period between the end of a pairing and the
commencement of training and the end of training and the commencement of a pairing,
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B10 GUARANTEEDDAYS OFF (GDOs)
B10.01

Each Employee available to work a full month shall have a minimum of ten (10) guaranteed
days offper month at his/her home base scheduled in his/her block. An Employee not
available to work a full month shall have his/her guaranteed days off prorated as per Article
B20.

B10.02

Guaranteed Days CFF(GDQ’s) shall commence at 0001 hour local time at home base.

B10.03

An Employee shall not be blocked for more than six (6) consecutive calendar days, and in
any case shall not be requited to workin excess of eight (8) consecutive days unless mutually
agreed upon.

B10.04

Employees blocked for six (6) consecutiveworking days shall then receive no less than two
(2) consecutive days offimmediately follovingthe six (6) consecutive days worked.

B10.05

An Employee will be paid four houts and fifteen minutes (415) at his/her overtimerate for
each day operated on a guaranteed day offin any given month or the Employee shall have
the option ofhaving the GDO replaced within the current month on a mutually agreed
upon day. If the GDO canaot be replaced in the cutrent month the Employee shall receive
the fout hours and fifteen minutes (415) at his/het overtime rate for each day. The 4:15
credit for each day shallbe far pay purposes anly andis not added to the total flight time
credit for the purpose of calculating monthlly overtime entitlement.

B10.06

Where a duty period extends into a scheduled GDO, the Employee shall operate the fligt

The Employee $8ll have the option of having the GD O replaced within the currentmonth
on anutually agreed upon day, or they will receive fourhours and fifteen minutes (415) at

his/het overtime rate. If the GDO cannotbe replaced within the current month, B10.05

shall apply.
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B11 REASSIGNMENT
B11.01
An Employee, who loses a flight (s) or a pairing (s) as a result of cancel lation, consolidation,
misconnection, substitution, insufficient crew rest, legislativelanguage requiremeats, duty
period limitatians, or due to operational expesieace requirements as regulated by Transport
Caredh or in order to meet legislative language requirements, will be subject to reassignment
and may be reassigned in accordancewith the following
i Ifapairing ar portion thereof is cancelled, the Employeemay be reassigned to
operate another flight(s) or be placed on Resetve for the period of the original
paiting Or portion theteof.
il. Such reassignmentshall be offered in order of seniority within classificationby base.

iii. If the Employee is subsequently reassigned she/he may be required to work outside
of theit originally scheduled duty period respecting Asticle B11.03.

iv. Employee(s) will receive credit for the greater of the origirel pairing or flight (s) or
the actual pairing or flight (s) operated.
B11.02
An Employeewill be subject to reassignmentin reverse order of seniority within
clessificatian by base with the following exceptions:
i B12.01 and B12.02
ii. Once anEmployeehas reached the Maximum Morthly Flight Time Limitation, any
remaining flying on the Employee's schedule will be removed and the Employee will
not be subjectto reassignment
B11.03
Reassigmertmay resultin the loss of the Employee's next scheduled flight. The Employee

is subject to reassignment for those flights lost Employee(s) will receive the greater of the
otiginal flights/pairing or the actual flight time credits.

B11.04 Reassionment toReserve

B11.04.01
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Where a single day pairing is lost, reassignment to reserve will be from the start time untl
the off duty time of the scheduled paiting,

B11.04.02

Whete a two day pairing is lost, reserve on the first day will start from the paiting’s
scheduled report time until 2000. Reserve on the last day will start at 0600 and end on the
paiting’s scheduled off duty time.

B11.04.03

Where a pairing scheduled to operate more than two (2) days b kst, all days that fall in
between the firstday and the last day of the scheduled pairing, will be reassignedto the
Employee as reserve days. In this case, the reserve hours shall be from 0600 — 2000. In any
case, the Company reserves the right to assign a flight ar paiting to the reserve day(s) m
which case the hours will be adjusted for crew rest purposes.

B11.05

An Employee that is not originally scheduled to operate an ovemnight paiting may not be
reassigned an ovemight pairing without the consent of the Employee.

B12 REMOVAL

An Employee may only be removed from a flight or paiting at Company request to petform
the following:

B12.01 To perform non-flying duties on a voluntary basis. The Employee shall
receive the scheduled ctedit hours for the paiting or portion of the paiting
missed.

B12.02 To be trained. The Employee shall receive the scheduled credits missed or

training credits, whichever is greater.

B12.03 To prevent a cancellation/delay as per Article B14. The Employee shall
receive the greater of the otiginal pairing/flight(s) or the actual credits for the
pairing/flight(s) operated and will be subject to reassignment for the
remainder of the arigirally scheduled pairing/flight(s).

B12.04 AS aresult of discipliniary action as per Article 8.

B12.05 To performJoint Occupational Hzlth & Safety (JOHS) Committee duties.
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B13 RESERVE
B13.01

All rules regarding reserve shall be applicable to Employees both at and away from home
base.

B13.02

The duration of a reserve day Sall be indicated on the Employee’s monthly bid package and
such reserve day shall not exceed the maximum scheduled duty period as per Article B8.01.

B13.03

While on reserve, Employees are responsible to be contactable at all times during his/her
reserve hours. Employees axe responsible to provide a primary contact aumber to crew
schedulingand may provide an alternate nurber, but in any case no more thentwo @)
contact numbers are permitted.

B13.04

Employee(s) shall be well rested for any type of flying assigned on a reserve day and be
available to report for duty within two (2) hours following notification by crew scheduling.
eg uniform prepared, available transportation etc.

Where an Employee(s) may nct receive the full two (2) hour notification, reasonable
attempts should be made by the Employee(s) to artive at the airportprior to the departure of
the flight. Where an Employee(s) is not able to arrive prior to flight departure, the
Employee shall advise crew scheduling of the approximate time they expect to atrive at the
almort

B13.05

If the Company is unable to contact the Employee on the first attempt, a message will be left
where possible, and another call will be made Within fifteen (15) minutes. In the event the
Employee gets in contactWith crew schedulingfollowing the second call, she/he shall be
assigned a pairing if oneis available.

B13.06

If the Employee is contacted to work within his/het reserve hours and the assigned flying
exceeds the scheduled reserve houts, the employeeis expected to operate the pairing(s),
provided the combined reserve period and active duty period does not exceed twenty-two
(22) hours.
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eg. Whereby a reserve period is fourteen (14) hours, the assigned paiting shall end no later
then eight ®)hours after the assigned reserve pediod was scheduled to end.

In this circumstance, the excess duty premium does not apply.

B13.07
An Employeewho is called out to operate a pairing on reserve may be assigned additional

Hights throughout the course of the reserve assignment respecting the maximum duty
period. This could resultia an overnight when reserve days are consecutive.

B13.08

Once an Employee has reached the Maximum Monthly Flight Time Limitation, he/she will
be released from any further reserve in the block month.

B13.09

Crew Schedulingmay modify work days which precede or follow reserve assignmentdays
and the Employeemay be subject to reassignment Employee(s) will receive the greater of
the original flights/pairings or the actual flight time credits.

B13.10

No Employee shall be expected to operate a flight unless crew scheduling has spoken to the
Employee.

B13.11

An Employee shall not be required to be available prior to the start of his/her reserve
period Qrew scheduling may attempt to contact a reserve Employee up to two (2) hours
prior to the commencement time of his/her assigned reserve day respecting agreement

legalities pertaining tO crew rest.

B13.12 CallOutPr ur

B13.12.01

Where operational considerations permit, reserve callout shall be made in reverse order of
seniority by classification by base. e.g. Where an Employee on reserve for one day is senior
to an Employee on reserve for more then one day, the senior Employee may be called out
for a one-day pairing before the junior Employee.

B13.12.02
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No Employee shall be called out on a reserve day immediately pteceding a day(s) offif
she/he cannot be scheduled to return to home base ptior to 0001 hours on the scheduled
day(s) off, unless there is no other reserve Employeewho can be assigned to such flight(s) or

pairing(s).
B13.13 Reserve Credit
B13.13.01

Reserve days will be given a three hour (3:00) flight time credit, which will be applied
tovards pay and the maximummonthly flight time limitation.

B13.13.02

If the Employee is contacted to work following the end of his/her reserve assignment,
she/he will be credited for both; the reserve credit plus the actual flight time ctedit.

B13.14 Airport Reserve
B13.14.1

Airport reserve is a period of time during Whikdh an employee must be in uniform atthe
aiport available for immediate assignment,

An airportreserve day shall not exceed the maximum scheduled duty period in accordance
with article B8.01.

B13.14.2

An Employee assigned Airport Reserve may be requited to layover and therefore shall report
for duty well prepared.

Employees shall be well rested for any type of flying assigned on a reserve day.

B13.14.3

An Employee assigned Airport Reserveis entitled to per diemsin accordanceWrth article
15.09.

B13.14.4

An Employee assigned to Airport Reserve shallnot be assigned non-bargaining unit work.

B13.14.5

The duration of Airport Reserve will not exceed five () hours.

B13.14.6
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Employees shall be compensated one (1) flight time credit for every hour spent assigned to
airport reserve, but in no case shall receive less than three ) flight time credits as per B8.07.

B13.14.7

The Employee shall be contactable via phone in the crew room or personal phone.

B13.14.8

All other stipulations as listed in articleB13 pertaining to duty assignment shall apply with
the exception of article B13.04.

B13.14.9

The Company will utilize Alrport Reserve in order to maintain operational integrity on day
of operation respecting maximum duty limitation as outlined previously in this article.

B14 DRAFTING
B14.01

The Uniion and the Company recognize the importaace of scheduled days offto the
Employee. Drafting is only to be used as a last option when operational circumstances

dictate.
B14.02 Drafts
The Company will contact available Employeesin the folloving order:
B14.02.01
To replace a Higt Attendant:
i) Flight Attendant on a scheduled day off;
ii) Incharge on a scheduled day off;
iif) Flight Attendant on a GDO;
iv) Incharge on aGDO;
V) Cabin Services Management

The Company maintains the sight to utilize an Employee that is already operating a flight on
the day of the draft depending on goerational requirements or otherwise will follow the

above order.
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The Company maintains the light to utilize an Employee from another base dependingon
operational requirements.

B14.02.02
To replace an In-Charge Flight Attendant:
i) In-Charge Flight Attendant on a scheduled day off;
i) Flight Attendant on a scheduled day off;
i) In-Charge might Attendant on a GDO;
iv) Flight Attendant on a GDO;
v) Cabin Services Management

The Comparty maintains the dght to utilize an Employee that is already operating a flight on
the day of the draft depending on operational requitements or otherwise will follow the
above order.

The Company maintains the right to utilize an Employee from another base dependingon
operational requirements.

B14.03
Employees shall not be obligated to accept a draft during a scheduled vacation period.

B14.04
Crew Scheduling shall leave a nessage where possible when drafting Employees.

B14.05

The Employee shall receive the greater of the original pairing/flight(s) ar the actual credits
for the pairing/flight(s) operated and will be subject to reassignment for the remainder of
the originally scheduled pairing/flight(s).

B15 OPEN FLYING

B15.01
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Open flying shall aosist of all unscheduled flyingand flying that becomes available during
the month.

B15.02

Any open fiyirgwith greater than forty-eighthours (48) to the report time of the pairing
shall be published electronically on the Company’s website.

Any open flyigwith less than forty-eighthours (48) to the report time of the paitings shall
be awarded as per atticle B19.

B15.03

Any open flying With greater than fotty-eight hours (48) to the report time of the paiting
shall be awarded by seniority respectingthe block rules in the agreementin the following

order:
By base within classification;
By base outside of classification;

1
hi
i Another base within classification;
iv.  Another base outside of classification.

B15.04

Following the publishing of the open flyirg, employees shall have up to (48) hours prior to
the reporttime of the pairing to bid

Should no employee bid for the open pairing as per the above parameter, the Company shall
award the open flying as per B19.01 & B19.02.

The Company reserves the right to utilize open flying Or reserve dependingon operational
tequirements and will endeavor to utilize open flyirgwhere possible.

B15.05
Once awarded, open flying becomes part of the Employee's schedule.
B15.06

The Company shall notify Employees of the awarded open flying via telephone and where
possible shall leave a message if the Company does not speak to the Employee.
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B16 SHIFTTRADES

B16.01

Subject to advance approval by the Company, Employees, within classification, by base axe
permitted to trade a portion of his/her monthly block

Shift trade requests shall be submitted to crew schedulingelectronicallyvia the Company
website; other methods of submittingwill not be accepted by the Company.

Both Employees involvedwith the shift trade ate required to submit the request
electronically. The shift trade will not be considered until both requests are received by the
Company.

Suchrequests shall be submittedto crew scheduling no less than three (3) days prior to the
pairing being traded.

B16.02

Shin trades must conform to al legalities regarding crew rest, maximummonthly flight time
and all other applicable scheduliag rules.

B16.03
Oncethe shift trade is approved it becomes part of the Employee's block.
B16.04

An Employeewill not receive overtime as aresult of shift trading.

B16.05

Hours operated as a result of a shift trade will be paid at straight time and will be credited to
the Employee operatingthe pairing.

B16.06
Employees cannot shift trade theit endire block.

B16.07

63



Sft trades will include the trading of paitings and reserve days. Resetrve days and pairings
must be traded as awhole as indicated on the monthly bid package and cannot be split for

the purpose of shift trading.

B16.08

Shift trade requests will oaly be approved once the schedules have been completely finalized
and disseminated to the Employees and following the protest period.

B16.09
Only mixed block holders are permitted more thenone (1) shifttrade per day. eg. (double
shift-trade) For example: Employee “A” shift trades with Employee “B” to work a 2-day

pairing on Dec. 14/15. Then Employee “A” tdes to shift trade the 2-day pairing on Dec.
14/15 for a one day on the 14th and a 1-day on the 15th, the second request will be allowed.

B16.10

- Jhift trades may not be apptoved if the Company has scheduled an observation ar line check
flight on one of the requested pairings to be traded.

B16.11

One shifttrade shall constitute the trading of one pairing.

Example A Employee ‘A’ is shift trading three single-day pairings for a three-day paiting
from Employee B’. Both Employees are deducted one shift trade.

Example B: Employee ‘A’ is shift trading three single-day paitings for three single-day
pairings from Employee B’. Both Employeesate deducted three shift trades.

B16.12

Employees are permitted a maximum of three (3) shift trades per month. Only one shift
trade per form is permitted.

B16.13

Pure reserve block holders are only permitted to shift trade reserve for reserve as per Article
B16.07.

B16.14

Regular and Mixed block holders are oaly permitted to shift trade paicings for pairings of
similar value and reserve for reserve as pet Article B16.07.

Example:
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Employee “A” may shift trade a 3-day pairing worth 30 flight credits with Employee “B” for
a2 day pairing worth 27 flight credits.

B16.15

Regular block holders who shift trade shall not cause his/her monthly flight time credit
hours to reduce below eighty (80) or to exceed ninety (90).

Example:

Employee “A” whose block creditis 85 hours wants to trade 3 single day pairings worth 30
hours for a 5-day paiting worth 33 hours with Employee “€3" whose block credit is 87 hours.
This would be allowed as Employee “A”s new block ctedit is 88 hours and Employee “B”’s
new block creditis 84 hours. 1f Employee “B”s original block creditwas 82 hours the shift
trade would be denied.

B16.16

Mixed block holders who shift trade shall not cause his/her monthly flight time credit hours
to reduce below seventy (70) or to exceed seventy-nine(79).

B16.17
Employees that shift trade pairings involving Guaranteed Days CFF el have the new days
off deemed to be Guaranteed Days CFF-

Example:

On two of his/her GDOs, Employee “A” is Shift trading to operate a 2 day paiting for
Employee“B”. The 2 days offthat Employee “A” now has as a result of the shift trade shall
be deemedto be Employee “A”s new GDOs.

B16.18

Employeeswho wish to shift trade a carry-in paiting that does not involve a deadhead shall
initiate the trade prior to the 16th of the month or prior to construction of the monthly
blocks. uft trades thatinvolve carry-in flying are the only Shifttrades thatmay be
approved during block construction.

B16.19
Wheteby a pairing involves a deadhead, Employees are only permitted to shift trade these
flights/pairings three (3) days following the publishing of the morthly blocks. In any case,

Employees shall not be petmitted to shift trade flights/pairings containing a deadhead four
(@) days prior to the commencementof the following month.

B17 DEADHEADING

B17.01
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Deadheading shall be included in the duty period

B17.02

The Employee shall deadhead as assigned by the Company. No modification to a scheduled
deadhead svill be made ualess it is initiated by the Compary -

B17.03

Employees are required to deadhead in full uniform.

B18 TRAINING
B18.01

Traimg shall not be scheduled for any more thennine (9) hours in a calendar day, which
includes a one hour unpaid lunch break A training day may be extended in the event of
trainee failutre or aircraft availability to a maximum of fourteen (A4)hours,

In the casewhereby the Employee is required to deadhead to another base for training
purposes, the training day shall not exceed twelve (12) hours in a calendar day, which
includes a one (1) hour unpaid lunch break. A training day may be extended in the event of
trainee failure or airoraft availability to a maximum of fourteen (I4)hours.

Training on the last day which incorporates a deadhead back to home base shall not be
scheduled for any more than fifteen (15) hours in a calendar day.

B18.02
For each trainingday the credits earned shall be the greater of:

i Four (@) hours flight time credit; or
ii. ~ One () hour of flight time credit for every two hours of training.

In the case whereby the Employee is required to deadhead to another base for the purpose
of trainingand in the case whereby training occurs on the same day, the employee shall
receive:

i The gteater of four @hours flight time credit; or -
i One (Mhour of flight time credit for every two houts of training;and
i, Half the deadhead credit of the flight.

In the case whereby the Employee is required to deadhead to another base for the purpose
of training, and in the case whereby no training occurs on the same day, the employee shall
receive:

L Duty Period Guaranteeas per Article B8.07.
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For Trainers
i The credit for each training day for trainers shall be a minimum of five (5)

hours flight time credit.
il The remainder of Article 18.02 shall apply.

B18.03

Employees dell be trained in accordancewsth the Company's approved training programs
and axe therefore subject to the conditions set forth within these programs regarding
conductand evaluation ctiteria.

B18.04

Employees receiving training in conjunctionwith night duty, including line indoctrination,
will receive flight time credits €orthe actual hours fiown.

B18.05

Employees on familiatization flights will receive credit as per article B18.02.

B19 ORDER OF FLIGHT ASSIGNMENT

B19.01 The order of assignment for a Flight Attendant prior to 1200 the day before
the departure of the paiting is as follas:

B19.01.01 Flight Attendant scheduled for the flight;
B19.01.02 Flight Attendant on reassignmentas per Article B11;
B19.01.03 might Attendant in open flyirg as per Article B15;

B19.01.04 Inchargein open flying as per Article B15;
B19.01.05 might Attendant on reserve as per Article B13;

B19.01.06 Draft as per Article B14.

B19.01.07  Airport Reserve
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B19.02

B19.02.01
B19.02.02
B19.02.03
B19.02.04

B19.02.05

B19.02.06

B19.03

B19.03.01
B19.03.02

B19.03.03

B19.03.04

B19.03.05

B19.03.06

B19.04

B19.04.01
B19.04.02

B19.04.03

The order ofassignment for In-charges prior to 1200 the day before the
departure of the pairing is as follows:

in-chargescheduled for the flight;

In-charge on reassignment as per Article B11;
In-charge on open flyirg as per Article B15;
In-charge onreserve as per Article B13;
Draft as per ArticleB14.

Airport Reserve

The order ofassignment for a Flight Attendant after 1200 the day before the
departure of the pairing or the day of operation:

might Attendant scheduled for the flight;
Flight Attendant on reassignmentas per Artide B11;

Flight Attendant on reserve as pet Article B13 or Flight Attendant on open
flying as per Article B15;

In-Charge Flight Attendant on Reserve as per Article B13 or in Open Flying
as per Article B15; and

Draft as per Article B14,

Airport Reserve

The order of assignment for Incharges after 1200 the day before the
departure of the pairing a- the day of operationis as follass:

In-Chatge might Attendant scheduled foi the flight;
InChargeFlight Attendant on reassignment as per Article B11

InCrargeFlight Attendant on Reserve as per Acticle B13 or in Open Flying
as per Article B15;
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B19.04.04 Flight Attendant on Reserve as per Article B13 or in Open Hying as per
Article B15; and

B19.04.05 Draft asper Article B14.

B19.04.06 Airport Reserve

B20 PRO-RATION FOR PARTIAL MONTHS

B20.01 Minimum Monthly Guarantee Proration

An Employee will be considered not available for work when she/he is not able to work on
a given day due to a leave of absence, absence due to medical reasons for which she/he is
not entitled to sick leave, failute to report for assigned wotk, layoff, suspension, loss of
qualifications to perform the work. The minimum monthly guarantee will be prorated by
deducting two point eight (2.8) hours for every calendar day during the month that an
Employee Bnot available for wotk, as per the Pro-ration Table below.

An Employee wotking a partial month due to being newly hired, returning from long term
sick leave, or leave of absence shall have hex/his block prorated in accordance with the table

N this article.

Days available ~ Min Monthly Nax Monthly
Guarantee Flight Time GDO's
1 2.8 4.3 0
2 5.7 7.6 0
3 8.5 10.9 1
4 11.3 14.2 1
5 14.2 175 1
6 17.0 20.8 2
7 19.8 241 2
8 22,7 274 2
9 255 30.7 3
10 28.3 34.0 3
11 312 373 3
12 34.0 40.6 4
13 36.8 439 4
14 39.7 47.2 4
15 42.5 50.5 5
16 45.3 53.8 5
17 48.2 571 5
18 51.0 60.4 6
19 53.8 63.7 6
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20
21
22
23
24
25
26
27
28
29
30
3

56.7
59.5
62.3
65.2
68.0
70.8
73.7
76.5
79.3
82.2
85.0
85.0

67.0
70.3
73.6
76.9
80.2
83.5
86.8
90.1
934
96.7
100.0
100.0
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