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ARTICLE 1 - GENERAL PURPOSE 

1.01 This agreement is made and entered into by and betwcm Drydcn Air Services, hereinafter 
referred to as the “Employcr” and thc Nationd Autmiohile, Aerospace, ‘li.ntlspomtion and 
General Workers lhion of Cainda (CAW-Caiiada) and its Local 2002, hereinafter referred 
to as the “Union:’. 

1 .Q2 The purpose oftlie Awemelit is to establish and maintain collective bargaining relations 
between the Employer and the employees covered by this Agreemenl and lo providc for a 
prompt and orderly method of settling complaints or gricvanccs which inny mise hereunder. 
It is rec;op?red lhat ihe cmployccs coverod. by this Agreanent undertake to work together 
wilh Ihc Ernploycr towards the mniiiinn objective of providing the best possible service to 
the clients of the Eiiiployer and the public. 

1.03 Should any past of this Agrccrnont he rendered invalid by reason of legislation 
enacted by m y  Government in Canada, such invalidation of any part of the 
provisions of this Agreement shall not invalidate the remaining portions thereof, 
and they shdl remain in full force and effwt. 

2.01 The Employer recognizes the Union as the sole and cxclusivc bargaining agent for 
all employes of765865 Oritario Inc. carrying on business as Dryden Air Services at the 
Rcgina Airport in the Pmviilce of Saskatchewan, save and except: office, clerical and sales 
staff, studmm eiiiployed during the school vacation period, supervisors and those above the 
rank of Supervisor. 

2.02 Thc Parties agree that the Eitiployer’s present practices will continue regarding non- 
bargaining unit employees performing the diities of employees covered by this agreement. 

ARTICLE 3 - NO ~ISCRIMINATIO~-( HA&’SMBN’I’ 

3.01 The parties agree that thew shall be no diucrimina[ion or liamssrncnt against any employee 
by reason or raw, national or ethnic origiii, colour, religioq age: sex, sexual orientation, 
itinrital status, family status, disability, union membership or non membership, nor for any 
other reason which is prohibited by the Caadian Human Rights Act. Thc Company atid thc 
ZJiiinri furthcr agrco that bullying shall he dealt with in a serious ninnner and treated with 
the same severity and level of concern as discxiiniuation and harassment, 

Bullying mrd Hmissmcnt: 

]Bullying and harassment are oftan described as a course of comment or conduct that is 
known, or ought rcnsoridly to bc known, to bc iitiwclcomc. Thc iinwclcotnc canduct 
causes an intimidating, threatening, or hostile work environment such that the victini’~ 
work performance is impaired, their relationships are negatively affected and their dignity 
is denied. Pmperly discharged management responsibilities such as the assignment of work 
tasks, employee coaching and propwive  discipline are nul considered bullying. 

3.02 The Employer and the h i o n  will not condone harassment in the workplace 
and will coopcratc to maintain a trarassrncnt frcc workplace. rl 
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3.03 Use in this agreement of the masculine or feminine gender shall be constnied 88 
includiiig both male and female employees. 

ARTICLE 4 -NO STRIKES OR LOCKOUTS 

4.01 I)urLg tlie tcrm of this Agreement ticithcr thc Union nor aiiy of its ofticcrs or 
ofFicials nor any employee shall take part in or call or encourage m y  strike, sit-down, slow- 
down, suspension or work or any other collective action against the Employer which shall 
in any way drcct the operations of the Employer, nor shall the Ernployer or any of i l s  
officers or officials engage in any lockout o f  employees. 

5.01 Subjject to those speciBc limimtians cxpressly contained in this agreement, all rights 
and prerogatives of  mmiagettient we retnined by the Employer and are the exclusive 
responsibility of the Employor. Without limiting the generality of the foregoing, 
Lhc Union acknowledges that it is Iht! exclusive right of the E,mployer tu: 

(a) Maintain order, discipline and efficiency; make, alter and enforce rules, regulations, 
policies mmd practices tu be observed by the employees; discipline or discharge 
employees in accordancc witJi thc tcrms ofthis agrccmcnl. 

(b) Select and hire, assign, appoint, promote, demote, suspend, lay-off, recall, 
schcdulc wid classify cmployccs; lo plm, direci and control its apwadons; tu select and 
retaiti employees for positions excluded h r n  thc bargainitig unit; to opcratc and 
manuge the undertaking in all iespects in order to satisfy its commitments and 
objectives. 

( c )  Dctcrminc Ihe extent of its operations and their mrnrnencement, expansion, 
curtdtineiit or discontinuance; to determine the nature and kind o f  business to 
be conducted. 

502 All niatters concerning the operation ofthc Employcr not specifically dealt wilh 
herein shall be reserved to the Employer and shall be its sole and exclusive 
responsibility. 

5.03 The Employer agrees that its exclusive functions set out herein shall not be 
exerciscd in a. manncr which is mconsi8knt with the provisions of this Agreement. 

,ARTICLE 6 - UNION SI?CLRITY AND C a  CK-OPF 

6.01 The Bniployer agrees that it will deduct monthly R suIn equal to regular union dues 
and/or any assessments from each employee in the bargaining unit. Deductions will 
comiiience on the payroll for thc lclrvt. pay period of the calendar month following 
the date of employment in the position covered by this agrcctncnt. 

6.02 The F.mploycr agrccs that il will remit the total amount of such deductions to the 
Fiiiaiicial Secretary af the I ,oca1 not lakr  than lhe fifteenth ( ljih) day of each month 
following the .month that such deductions wcrc made. Remittanoe shall be accompanied by 
a statement of dues deductions from individual ernployccs along with an updated employee 
I ist which contains each employws name, additss and phone number. U 



6.03 The Employer will report the amount deducted for each employee when issuing their T-4 
income slips. 

6.04 I f  the wages of any employee payable on iilly mnonth-end payroil are insufficient to 
permit h e  deduction of the full amount of dues, no such deductions will be made 
fiom the wages of such employee by the Employer in such nonlh. The Employcr 
shall nut carry forward or deduct Gom my subsequent wags thc dues not deducted in 911 
earlier month. 

6.05 The Union a p e s  lo i n c l e d y  and save the Employer harmlcss with rcspect to all 
dues or their equivalent thereof m deducted and remitted mid with respect to any 
claim or liability made apiiist the Employer by any employee or group of 
empfoyees or any other person or party arising out of the deduction of union dues or 
their equivalent as herein provided, 

AK'I'ICLE 7 - KELAl'lO~SHlP_A.N-~. REPRESEKTATION 

7.01 Union Representation 

The llnion shall notify tlie Company in writing of the names of its District Chair or Vice 
Chairs md of any changes thereof. No employee(s) will be recognized as a District Chair or 
Vicc Chair until Ihc G'nioti adviscs thc Ernploycr, in writing, of the names of  the 
employee(s' designated as the District Chair or Vise Chairs. Tho Union may appoint or 
may otherwise select up to two (2) positions. 

7.02 In ordcr to minimize divruplion in client services, atid to maintain cfficicncy, any dirtics 
required of tlie District Clinir or Vice Chairs slid1 he performed where reamiinbly possible 
outside the scheduled hours of the District Cluir or Vice Chairs. Where a District Chair or 
Vice Chair is required to perform District Chair or Vice Chair fimtions during his 
scheduled lion13 of work hc will not lcmc his rcgular dutics without first obtaining 
pmnissioii from his Supervisor, which permission will not be uiireasoiinbly withlield and 
upon resuming regular duties will report to his respective Supervisor. In accordance with 
this understanding, the District Chair or Vice Chair wiil nut lose pay for such reasonable 
time s p i t  during his regular duties. 

7.03 Tlrc EmpIoycr agrees lo rccc@& a bargaining cornmilfee consisting of nul mure than 
three (3) employees for the purpose of negotiating tlie renewal of this C:ollectise 
Agreement. The Union a p e s  that it will not use the third bargaining committee member 
unless the total number of members in the bargaining unit exceeds thirty-five (35). 

7.04 Union Leave 

(a) Time off, without pay, for Union Dusiness shall be granted by the Employer 
subject to operational rcquircmcnts. Such time will not be unreasonably 
witliheld. Where possible tlie llnioti shall providc thhc Employer wilh one (1) 
month's witten notice and in any event no less than seven (7) days written 
notice advising h a  date and duration of such time off. 

U 
(b) No more than two (2) employees shall be absent on Uiiion busiuess at any one time; 
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(c) The aggregate number of days in any one (1) calendar year for such year shall nut 
exceed tlilirty (30) days in total for the bargaining unit. The Employer agrees t h l  during 
the first year of this agreement the tutal number of days shall not exceed sixty {MI) 
day S. 

(d) '1'110 Union Bargaining Committee shall be granted time off work, without pay, 
to conduct negotiations with the bnployer for a new collective agreement. 
Notice shall bc givcn in accordance with nificle 7.04(&). 

(e) The employee shall be kept on the Employer's payroll and the Union will 
reimburse the Employer for all lime oC1pa.id 8s a rcsult of thc opcration of this 
arliclc, including applicablc overtime pay. 

ARTICLE 8 -DISCIPLINE AND DISCIIARGE 

8-01 No anployee shall be disciplined without just cause, subject to Article I 1 .O 1. 

8.02 No employee shall enter the offices of a Supervisor or Manager Ibr disciplinary purposes 01' 
receive a letter of warning or discipliint: from same without Ihc prcscricc ofa District Chair 
or Vicc Chair. 

In the event none of the abuvc; are available, then an available [tnionizcd mcmbcr, of the 
crnploycc's choicc, on his or her shift will be used m a w-itriess only. 

8.03 When disciplinary or discharge action is contemplated, the individual involved 
may, where necessary, be held out of service, with or without pay pending inveutigttiun for 
a maximum d four (4) days lo provide the Company with sui'iicicnt tiinc to investigate and 
consider all facts. 

8.04 When diwiplinary or discharge action is laken, the employee will be advised in 
writing ofthc action hcing takcn togctli~r with the reawiis for the action, mid B cnpy of the 
notice will be sent to the District Chair. 

8.05 A discharge grievance may be settled by contiriiiiiig the Employcr's action in 
dismissing the employee or by reinstating the employee with full compensation for 
thc timc lost or by any othcr arrangcmcnt which is j u s t  and equitable in the opinion 
of the Employer and the Union. 

8.06 In h e  want that discipIine or discharge is r n d i E d  through either the Grievance or 
Arbitration pmcedweq the original iiotation shall be rcmovcd from thc crnploycc's 
personlief file and replaced with the modified disciplinnrp notation. 

X.07 Employees who achievc twelve { 12) nioriths of'scrvice$ discipline free, will have 
any previous discipline removed from rheir record. However, discipl inc asscsscd as 
a result of damage to aircraft or equipment, assault or sexual assault, will not be 
rcmovcd until twenty-four (24) months of discipline free service is achieved. 

8.05 Employees shall be given reasouable accoss to their personnel t?le in thc prcscncc or 
his Lead Supervisor or Manager, provided a minimum of five (5) calendar days 
written notice is provided to the Entployer. When authorizcd in writing by the 
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otnployee, thc District Chair or Vice Chair will be given access to their persoriiiel file. 

ARTICLE 9 - GRIEVANCE PROCEDLXE 

9.01 For the purpose of this Agreement a grievance is defiiied as any difference between 
the Employer and an employee or group of employees concerning the interpretation, 
application, administration or aliegeii violation of this Agreement aad/ur the discipline or 
discharge of an employee including any question as to whelher a. matter is arbilrabIe. 

9.02 It is the mutual desire of the Employer and the Union that complaints and 
grievances be adjusted as quickly as possible. Either party may request a time 
extensioii, vcriticd in writing, such rcqucst will not bc unrcasonably dctiicd. 

9.03 Prior to filing a written grievance, the employee a d o r  the District Chair or Vice Chair will 
first give the Lead Supervisor or the Manager an opportunity to adjust the complaint. 
The employee atid/or the District Chair or Vice Chair (or dcsigaatc}, sliall disciiss thc 
coinplaint with the Lead Supervisor or the Mnaager within five (5) calendar dnys after tlie 
circumstances giving rise to the complaint originated or occurred or from the time 
the employee ought reasonably to have become aware of the circiimstances giving 
risc to thc complaint, whichever is laler. Fding selllemenl of the wmpiainl by the 
Lead Supervisor or the Manager within five (5) calendar days, it may be taken up 
as a written grievance within five (5) calendar days following the reply of the Lead 
Supowisor or thc Mamgcr in thc following mmcr: 

StepNo. 1 

A written gricvvancc may bc submiUcd by thc Disiricl Chair or Vice Chair LO the Manager 
or his designate. ‘I’he riafure of  the griemtice, the remedy sought mid the section(s) ofthc 
Agreement alleged to have been violated shall be set out in the grievance. ‘Hie Manager nr 
his desipate shall deliver hi8 decision in writing within ten (10) calendar days following 
the presentation of thc gricvaiicc lo him. Failing setllemenl, then: 

Step No. 2 

Within five ( 5 )  calendar days following the decision in Step 1, the District Chair or Vicc 
Chair will submit thc wrilkn grievance to the Manager {Ileadquarters) or his designate 
unless extended by mutual agreement of the parties in writing, and a meeting shall 
be held between the Employer, an official of the Union, the Grievor and the District Chair 
nr Vice Chair d which time the grievance shall be discussed. The decision of tlie Manager 
or his designate slinll be given in writing wtlhin ten (IO) calendar days following this 
meeting. Copies of the Employer’s reply slinll he forwarded to thc Grievor, District Chair 
or Vicc Chair and oficial of the Union who attended at tlie Step 2 meeting. 

9.04 Failing settlement under the foregoing procedure, the matter may be subtnitkd tu 
arbitration witliin fiftccn (15) calendar days afier the decision under Step 2 is 
given. 

9.05 Policy Grievance 



calendar days after the circumstances giving rise to die complaint originated or 
occurred or at the time the p ~ d y  initiating the grievance ought reasonably to have 
bccn awarc of thc circumstances giving risc to the grievance. A policy gricvancc 
shall not include any matter ivliich an employee is personally entitled to grieve, and 
the regular griev8nc.e procedure shall not be bypassed. This grievance shall be 
submitted at Step 2. 

9.06 Discipline or Uischnrge Grievance: 

Any gricvmcc involving dischargc or suspcnsiorl shall rcccivc priority and shall commcncc 
at Step 2 of the grievance procedure within five (5) cnlendar days of the anployee and the 
District Chair or Vice Chair being notified of the discharge or suspension. 

9.07 All agrccmcnts rcachcd undcr thc Gricvmcc Proccdurc bctwccn thc rcprcscntativcs 
of the Employer. and the representatives ofthe I.inion shnll be final and binding 
upon the Employer, the Union and the employee(s) involved. 

9.08 At any hcarhg licld throughout thc gricvaticc proccdurcs, thc gicvar(s) must be 
represented I>y the District Chair or Vice (!hair. 

9.09 The Grievor and the District Chair or Vice Chair will be paid for any grievmce or 
disciplinary meetings held with the Employer during their scheduled shift. 

9.10 All time limits referred to herein are mandatory, The Emplojw and the Union may 
agree, in wri~ing, to extend thc: time limits for any step of the grievance procedure 
or tbr referring the matter to arbitratiun or to waivc any stcp of thc gricvancc 
procedure, Such agreemalt will nnt be unrensoilnhly withheld. 

9.1 1 A giewnca which does not comply with the requirements set out in Article 9.03 
shall be returned to the District Chair or Vice Chair who will hwc five (S} calendar days lo 
ractify the deficiencies in the grievance, failing which the grievaiice will be deemed to he 

finally withdrawn and abandoned. 

ARTICLE 10 - A B m  TION 

10.111 Should any gricvancc fail to bc salidnctorily sellled under the foregoing procedure, the 
Union may, within fifteen (15) calendar days following receipt of the answer froin thc 
Manager, notify the Employer in writing of its desire to submit the grievance to arbitration. 
The llnion and the Employcr may agree upon a single arbitrator to hear the matter and for 
this purpose will exchange noniinatioiis. 

10.02 An Arbitrator, selected jointly by the parties, will be named within fifteen (1 5 )  c:aletidar 
days of receipt of nntjw of inlcnl lo mbilrdte or such longer periods as agreed by the 
parties. If the parties are unable to agree on the choice of  Arbitrator either pzty may 
mqumrt lhe Ministw of Labour to name the Arbitrator. 

and the employees involved. 
10.03 The decision of the arbhator shall bo l'inal and binding upon the Employw and the Union 
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10.04 Thc Arbitrator’s award shall bc statcd in writing and fiirnishcd to the Employer and tile 
Union. The A r b i m r  shall have no jurisdiction to alter, modify, amend or make any 

decision inconsistent with the terms of this Agreement. 

10.05 All employees \vho are required as witnesses shall be giver) time off without pny while 
testifying at an arbitration hearing pursuant to this agreement, subject to the Employer’s 
operational requirements. Consent for such time. off will not be unreasonably withheld. The 
expenses of witnesses and representatives for either party shall be borne by that party. 

10.06 The compensation of the Arbitrator and expenses incurred by himlher shall be borne 
equally by the Employer and the Union. In the case of a Board of Arbitration the Employer 
and the Union shall each be responsible for the fees and expenses of its own nominee and 
ot~c-l~alfo~thc h s  and cxpcnscs of thc Chair, 

10.07 The Employer and the Union may, by mutual consent, submit any matter under this Article 
to a Roard of Arbitration for deterinination in accordartcc with the following; 

(a) The parties will advise each other of the name of its nominee to the Arbitration Board 
within ten {lo) calendar days following receipt of the answer from the bhnager. 

(b) ‘I’he two appointees so selected shalt, withill five ( 5 )  calendar days of their 
appointment, aypoiiic a third person who shall be Chairperson. If no agreemelit can be 
reached on the appointmen1 of Ihe Chair, either or both parties m y  request the Minister 
of Labour to appoint a Ghnir. 

(c} The Arbitration Board shall hear and determine the grievance and shall issm a decision 
and the decision shall be find and binding upon the parties and upon any employee 
af’fiected by it. The dccision of thc majority shall bc tlic dccision of dic Arbilraiion 
Board but, if there i s  110 mnjority, tlie decisiori of tlie Chair shall govern. ‘I’he decision 
shall be discussed by the Arbitration Board with all members of the board present 
before: it is rendered to the parties involved. 

10.08 Place of Hearing 

Arhi(r@iotiu shall be heard al Regina: Saskatchewan, or at such other places as may be 
agree# upon by the Uiiion and the Employer. 

ARTICLE 1 1 .... SENIOIU‘I’Y 

1 1  .Ol Probationary Pcricxl 

Full-time employees who come withiii the scope of this Collective Agreement shall bc on 
proba.tion for their first ninety (90) calendar days (sixty (60) days worked for part-time 
eniployees) since their last date o f  hire, VIC discharge or letmination of a probationary 
employee shall be in the sole discretion of the employer providccl such discharge or 
tcrminnlion is not for reasons which are arbitrary, capricious or discriminatory. 

1 1.02 The Union shall receive from the Campmy thc riamc, home addrw, and pay rate and start 
date of employees who enter the scope of the Agreement. The Company will provide this 
information within two (2) weeks of an employee’s iippoiiitnient to the psition. 



11.03 Seniority 

Seniurity sbll be defined as lcn$h of continuous service with the Employer since last date 
of hire. 

I 1.04 Calculation of Seniority 

When two or more employees commence employment on the same day placement un the 
seniority fist will be determined by Lhe proccss of random selection. 

11.05 The Employer wifl post seniority Lists, setting out the names of all employees and their 
respective seiiiorjty dates, on a bulletin board in a location accessible tu all empluyees in 
the bargaining unit not later than October 3 1' of each year. It shall be the responsibilily of 
each individual employee to ensure hislhet seniority as listcd is correct. Employea shall 
have fourtam (14) days horn the first day of posting to grieve for the purpose of having the 
seniority list wrrected after which time the list will not be changed. Employees on vacation 
or leave at the time of the posting will have fourteen (14) days from heir return lo work to 
seek corrections. 

1 I .06 The Ernpioyer agrees to supply the Union with an updated Seniority List during the months 
of April and October of each year. 

1 1.07 lerrnination of Seniority 

An employee shall lose all seniority and employment shall be termbaled for m y  oC h c  
Tollow ing rcasnns: 

(a) If he voluntarily quits; 

(b) If he is discharged and subsequently not reinstated pursuant ta the grievance and 
arbitration provisions of this agreement; 

(c) If he fails to return to work Rt the termination of a leave nf nbseiice witllout a 
reasonable excuse; 

(d) If hc is absent I'rom work for three (3) consecutive work days unless he provides a 
reasonable exouse; 

(e) If he fails to return from a lay off under the recall provisions oPArticlc 17.05; 

(0 If he is absent due to a lay off for a period of two (2) years; 

(g) If he uses an authorized leave of absence for a purpnse other than that tbr which thc 
lcavc of absence was granted. 

1 1.08 An employee taking a position witb the Employer outside bic scapc of this agcement will 
retain his seniority for a period of six (6) months from the date of die corninencement of thc 
non-bwgahhy unit pusition. If the employee bas not returned to a position iii the 
bargaining unit prior to thc cxpiration of he  six (6) month period they will lose all accrued 
seniority. 



11.09 Temporary Management Appointments 

When a bargaining unit employee accepts a temporary management position they shall 
continue 10 accruc seniority for 30 calcndar days in a onc ycar period. The tertiis of Article 
2.02 will apply to the employees moving to these positions. 

ARTICLE 12 -WAGES_ 

12.01 Rates of pay shall be determined by the employee's date of hire. Advancement in pay shall 
be automatic on the date on which the employee has completed the required service. 

Effective June 15,2007 
start 10.80 
3 months 11.28 
12 months 12.73 
24 moiiths 13.52 
36 months 14.28 
48 months 15.14 

Part-time eiiiployees shall move through the wages scale in accordance with hours worked 
as follows: 

the greater of 3 months or 4375 hours (step 1) 

the greater of 12 months or 1,750 hours 

Employment Rctcntion Prcmhim 

nffective June 15,2007 - the Employer will pay a premium to all employees who maintain active 
cni loymcnt through tlic ciid of thc pcriods June 15" to November 30* and December I" lo June 
34 for all hours worked during the above periods. Laid off employees will receive the reeterition 
premium for hours worked prior to being laid off, on their final pay cheque. KO retention 
premium WN be paid to employees who resign or are terminated for cause prior to the end of the 
above periods. This preiiiiurn shall not be combincd with any othcr prcmium. 

Example; 

x 

An employcm who works 10 hours at straight time rates will receive an additional two dollar 
premium ( .2 xlOhours); m cmployee who works 10 hours at overtime rates will likewise receive 
ai additioiinl WO dollar premium ( 2x1 Ohours). Tbc rctcaion premium is nut incliidd in the 
caldation of the overtime rate of pay. 

12.02 Imd Premium 

(a) Lead agents will receive $1.25 per hour immediately upon assuming the role of Lead. 

(b) Lend Premiutn will he paid at ovcrtim r a w  when thb Lwd works overtime in that 
capacity. (i.e. oveitime = (base late of pay plus f 1.25) x 1 !4 ; 
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(c) Leads will be eligible for ramp attendant overtime at regular wages and will be offered 
in accordance with the overtime Article. 

ARTICLE 13 -HOURS OF WORK AND OVERTJME 

13.01 (a) Full-time employees afe those einployees who regularly work between tl~hty-sk (36) 
and forty (40) hours per week. These lours may be averaged to aocommodate shifts 
outlined in 13.02. 

(b) Part-time employees are those employees wbo regularly work fewer than thiw-six (36) 
hours per week. 

(c) It is agreed that pa~t-ti~iie employees who \Njsli to be scheduled for inore than twenty 
(20) hours will advise the Employer in writing at lenst one montlr prior to the seasonal 
shift bid. The Employer will endeavor to prepare shift schedules that accommodate 
such part-lime employees. 

13.02 Shift ScheduIes 
’ (a) Stat’f a’nd scheduling rcquircincnts shall bc sct by ihe Employer having regard lo h e  

Employer’s operatiorial requirements. 

(I)) Shift schedules miry he developed with various day oidclay off’ combiiialions (e.g. 4 
days on 3 days off; 3 days on 4 days om. 

(c) Employees will not be scheduled to work split shifts, however, may work non- 
consecutive Iiours in a day under additional hours, call-in or call-badi provisions of this 
agreeiiient . 

(d) All sclicdulcd shills will conlain H period ofnot less than ten (IO) consecutive hours off 
duty hetween shifts. This dow not apply to addilional hours of wurk which may 
become available from time to time. 

(c) Schcdulcd days OK for all employees shall be consecutive and no less than two (2) in 
duration. ‘l’he Patties recognize, however, that Ihc cmployee’s days off may be non- 
conseciitivr: at the time of the scheduling change. 

(f) The Employer will endeavor to assign duties to employees to give lhem an oppurtunity 
tu work in all job assignments for which they are qualified and capablc. 

(g) Shifts iiiust be n minimuin of thrcc (3) liouru in duration, 

13.03 Seasonal Shift Ridding 

(a) The Parties recognize that shift schedules are subject to seasonal diangcs al leasl twice 
per yew, as airline schediiles change. 

(b) In setting shift schedules, the Employer will consider any specific request or 
suggestions made in writing by the Shift Scliedulitig Comntittcc, which meet the 
Employer’s opetational rcquircmenls. The Curnmittee may propose an alternative shift 
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schedule which meets die Employer’s staffing and scheduling requirements. Where 
more than one shift schedule is acceptable to the Employer, employees will chose he  
shill schcdulc they prcfcr to work. 

(c) Employees will be entitled to bid on seasonal shift schedule changes in accordance 
with the following principles: 

(i) Full-time employees will be offered full-time shift schedules in order of 
seniority; 

(ii) Pott-time employees will he offered part-time shifi schedules in order of 
seaiority ; 

(iii) Any l‘ull-timc cmploycc wishing lo down gradc to a part-timc schcdulc will do 
SO in order of seninriiy 011 the part-time list (i.e. A full-time employee with 
five (5) years seniority will bid on a part-time shifi after a part-time employee 
wilh six (6) years seniority but belore a part-time employee wilh four (4) years 
seniority); 

{iv) Any part-time employee wishing to upgrade to a full-time scheduie will have 
the opportunity to do so once fiill-time shifts are offered to fiill-time 
employees, and if full-time s h i h  are still available, will be offered 10 
iiiterested part-time employees in order of seniori~; 

(v) Where 811 eaployee’s status changes froiii full-time to part-time as a result of 
(iii), they will, nt die time of the next seasonal shift change retain their prt- 
time stms. Where the change to part-time status was the result of insufficient 
available full-time schedules they will retdn their original full-time status for 
the purpose of bidding the iiext seasonal scheduling change. 

{d) Seasonal Shift Schedules shall be finalized Seven (7) days prior to their effective date. 
This nnticc may bc waived by rnulual agetmenl between the Employer and the Union. 
‘Ihis tuticle will not apply to circumstances in which Article 13.05(c) applies. 

I 3.04 Meal and Rcsc Brcah 

Employees are entitled lo paid rest and meal breaks as follows: 

(a) A fifteen (15) minute unscheduled rest break for each four (4) hours of a shift. (e.3. 5 
hour shift = I break: 8 hour shift = 2 breaks; I3 hour shift = 3 breaks). 

(b) A thirty (30) minute unscheduled meal hreak will bc provided for all shifts which are 
eight (8) hours or longer. 

(c) Rest and meal breaks will be takcn when ihe Employer’s operational requirements 
permit the employee’s absence f h m  his assigiicd dutics. 
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13.05 Other Scheduling Chinges 

In the case of scheduling changes other than seasonal chanses outlined in Article 13.03 the 
foltowing will apply: 

{a) Permanent changes will be re-hid in seniority order in the status (full-timdpart-time) 

(b) Tcmporap chmgcs - When a tcrnporary shift cliaiige occurs the altered shiti will be 

where the shift has changed; 

offered to the amcted einployee~ in seniority order by status; 

(c) The Employer shall give the employees lhrw (3) days noticc ofa changc of shift or a 
change in days ofl. This notice timy tre wived bq‘ mutual agreement between the 
Employer nnd the affected employee; 

(d) (i) Perinanent changes are those changes which are expected to last for the 
duration of a seasofid shift schedule; 

Temporary changes refm to chmgcs which arc cxpcctcd to be in effect 
only until some time prior 

(ii) 
the next seasonal shift schedule. 

13.06 Tempurm Shift Vzrcancies 

(a) Where an employee is temporarily on an approved leave of absence from dudes (e.g. 
W.C,B., leave of absence}, and the temporary absence is expected to last for the 
duration of the existing schedule, the vacant shift schediile will be arailinblt: for bid tu 
the remaining employees of Ihe same sb[uu in orclcr of scniority. 

The same procedures apply for successive shifts which become available t h u g h  the 
operation of this Article. When the absent employee retims he will be entitled to 
displace ajuriior smpIoycc with Urn samc skitus. 

(b) When an employee is temporarily on an approved leave of absence from duties and the 
absence is nul txpwld LO hst until b e  next seasondl scheduling changep the Employer 
inay schedule a temporary vacancy of less than one ( 1 )  month as it scc8 fit (c.g. 
dividing remaining hours among other employees, offer shift in seniority order within 
the status ctc.). U’hcrc ihc tmporary absence is fur lunger than one (1) month the 
Employer will: 

(i) ofkr my full-time vacancy to employees in the other status; 

(ii) offer any part-time sacancy to other part-time employees. 

13.07 Shift Trades 

Employe~s will maintain and c,omplete the shift trade book and arrange for another 
cmploycc to work heir shift subjw? to the following: 
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(a) Shift trades must be in writing and initialed by tlic partics involvcd. Once submitted the 
employee(s) involved shall assume full responsibility for the shift for which they have 
agreed to work; 

(b) All work t h e  credits for the scheduled duration of the slrif? will be credited to the 
eniployee originally scheduled to work the shift; 

(c) , The .(. . .;;. employee ,. . . . . . . .. who actually works ihc shift will be p i d  any applicable overlime ~ ~ ~ ~ . . ~ ~ ~ ~ t o ~ ~ ~ r ~ ~ ~ ~ ~ ~ ~ ~ .  
....., ...... " ...... 1. ..-- L".) 

(d) The Employer will not be responsible for overtime which results because of a sliift 
trade. 

13.08 Overtime 

(a) All overtime must be authorized by managemerrt, or snmenne designated by 

(b) Full-time employees w1io work in cxccss of scheduled hours of work .shall be paid 
overtima for those additional hours at the rare o f  time and otic half (1 ?4 x )  thcir rqyilar 
hourly rate; 

management; 

(c) Part-time employees will be paid stright time wages until thcir total hours in 8 wcck 
exceed thirty-six (36) hours at which point overthie will be paid on excess hours at the 
rate of time and one half ( I  % x) the employee's regular rate. 

13.09 Assignment of Ovatime 

(a) Thc Employer may in its discretion assign up to two (2) hours overthe to employees 
immediately fotlowing the cnmpletioii of  their shift. For overtime assignylmenlu other 
than the day of operation, the Company will advise the employees immediately upon 
receiving notice of any such requirement; 

(b) All hours required in excess of regulnrly scheduled ~OUIR will bc officrcd lo part - I' 1me 
employees prior to the assignment of overtime hours, subject to Article 13.00(n). Such 
excess or additional hours &dl include charter or extra flights;' 

(0 )  Ifprrrl-time employees are unwilling to work additionnf hours, overthe will be offcrcd 
to those Full-tirnc employees who have expressed a desire in writing to work additional 
hours, in order of seniarity; 

(d) Whcrc uo crnpluym wish to work additional hours in accordance with Articlc 13.09 
(b) and (c), the hiployer may rcquire employees to  work additional hours in inverse 
order of seniority. 

13.10 Employees called in to work on n scliedulcd day off ur called back to work after having left 
following the completion of their shift, will reccivc R payment in accordance with the 
fiollowing: 

(a) Full-time employees will be paid &e greater of their actual hours worked at time and 
one half or three (3) hours straight time; 



(b) Part-time employeau will be paid the p d t e r  of their actual hoiirs worked or three (3) 
hours at straight lime. 

13.1 1 Ovei-tiine will be coinputed and paid or banked to the nearest quarter hour. Any overtime 
hours worked will be paid out on an empIoyee's regular pay cl~eque unless othenvke 
specified by the employee to credit such hours to the time bank. 

13.12 Where an employee has fewer than eight (8) hours off between shifts they will receive 
oveithe rates for those hours by which hjs/her off duty rime is less than ei&t (8) hours. 

13.13 Overtime Bank 

Employees may at their option "bank" overtime hours for the purpose of taking paid time 
off according to Ihe follow ing: 

Banking will be on the basis of one and one half hours (1 !4 x hours) banked for each 
ovcrlime hour worked; 

The maxirnuni ilumber of baiiked owtime hours i s  eighty ($0) at any given time; 

Employees may use banked time as additional time off with pay or may be paid for 
hours banked at the employee's aption; 

Payment of hours out of the overtime bank will be at the employee's rate of pay at the 
time the hours wcrc banked, and not al the employee's rate of pay at the time the 
employee is  paid out ofliis bankcd titnc as wages; 

Banked hoim may be taken as paid time off at G time inutualiy agreeable to the 
Employer and thc crnployee having regard to the Employer's operational requirements. 
Time off from an employee's hank will gcncraily not be taken if duhg so would 
require the Employer to pay avertine iates; 

'rime off requests must bc givcn to b o  Employer one month prior to the date@) for 
which time off is being requested. Kequests will be grantcd to ltic most senior 
crnpIoyec with their request on file when the time off is approved; 

Time uff requests within one month will be granted provided the employee involvcd 
can cover the shift in accordance with the call out provisions. The time off will be 
approved when the employee provides thc Employet with the completed call out sheet. 

Ai~l~Il~LE 14 - STATUTORY AND GI3NERAL IICJLlDAY$ 

14.01 Employees who have accumulated thirty (30) working days shall bc paid without 
perforitiance of wark for the following holidays: 

New Years Day Thank.sgiving Day Caniida Day 
Victoria Day Boxing Day Labour Day 
Remembrance Day Good Friday Christmas Day 



14.02 Conditions of entitlement for holiday pay and the calculatioii of holiday pay on the above 
named holidays we as set out in Sections 199 - 202 of Division V (General Holidays) of 
the Cmada Labour Code, R.S.C. 1985,~. L. 2, ns ntnended, as the Employer falls under the 
category of "continuous operation". 

ARTICLE 15 - ANNUAL VAg.&I'j_Cfl 

15.01 The vacation year shall commence January I "  in my year aid terminate 011 December 3 1" 
of thesniiie year. Vacation eiititleinent accrucd in lhe current vacation year will be taken in 
the subsequent vacation year, 

15.02 EnLiUanenl: & Vacation Pay 

Contiuuous 
Years of Service Entitlement pay 

Less ttimi one year proratcd 4% 
1 through 5 years 2 weeks 4% 

1 I through 14 years 4 weeks 8% 
After 14 years 5 wcckv 10% 

6 through 10 years 3 weeks 6% 

(a) Vacation pay shall he calculatcd as a. percenkge of the gross earnings ofthe employees 
in the twelve moiitlw of employment in the prcccding year (exclusive of vacation pay 
already paid), less deductions required by law. 

(b) Employees who hnve less than onc (1)  year continuous service with the Bmployer as of 
December 31 of a vacation yenr shall accrue one ( I )  day vacation time for each full 
month ofscrvicc up LO Len (1 0) days vacation time. 

15.03 Selection 

(a) Twice a year un October I"! and April I" the Employer will post a vacation calcndm for 
the benefit of otnployccs. Employees who wish to bid their vacation shall have twenty- 
one (21) calendar days to register their vacation preference in order of classification 
seniority. Employees who do not register their choice within this timc period may 
indicate their piektence at a lslm dare and will be assigned vawtion subject to 
operational requirements within that vncntioti ycar, 

(b) The Employer will poe~ a vacation schedule not later than Noveiiiber 1" and May 1&. 
Oiice assigned, vacation can~iot be changed without mutual conseiit of the Employcr 
and the employee. 

IS .04 Vacation Pay 

{a) Employees will receive vacation pay 011 the next payroll chcyiie rollowing the date of 
the comiiiencerncnt of tlic vacation; 

(b) An employee will be paid all vacation pay accrucd and owing to him at the time he 



(c) Upon request, an employee shall IN provided with a record of thc gross carnings based 
on which the vacation pay has bccti calculated. 

15.05 Extended Vacation 

(a) Employees will have thc ability to takc onc (1) or a maximum of two (2) weeks 
cxtcnded vacation each year by allocating the appropriate number of hours from their 
overtime bank for this purpose; 

Seytembr 15' prior to the. year in which the extended vacation is to be taken; 

(c> Employw:~ selecting this option must have the ricccsssuy tiours in the overtime bank at 
thc titnc the selection is made. These hours will he reitloved from the overtime bank at 
the time the election is made and set aside for this purpose; 

(b) Employees taking extended mcatiotl must notifj, the Employer of their election by 

(a) Extcndccl vacation will be bid after all regular vacation entitlement and selection is 
made. 

ARTICLE 16 - LEAVES OF ABSENCE 

16.0 1 Votuntav 

(a) The Employer may, iipon written request and hl ils sole discrelion, p n t  an cmploycc a 
leavc of absence without pay for a period of up to three (3) months. Extensions, or 
leaves of a longer period inay be granted by the Employer? with tiiutuai agreement from 
the Union. Requests for leaves OF absence will be considered by the Employer in order 
of seniority among those requesting a leave at the time of granting. 

(b) The Employee will not accumulate service for the purpose of pay progressions, 
vacation and sick leave provisions of this Agreement for the duration of any leave of 
abscncc, Howcvcr, no changc shall bc made in Ihc employeo's seniority date Collowiiig 
a leave of absence. 

16.02 Matcriiity and Child Carc 

(a} Makmily iind Child Cart: Lwve without pay shall be given in accordance with the 
provisions af the Canada h h u r  Code, 

@) The employee milst request the Leave of Absence in writing, no later than four (4) 
weeks prior tu the Lewve, acwrnpanied by a medical certificate certifying pregnancy, 
and specifying the estininted date ofhcr confiramncnt, the date she wishes tu commence 
her leave and an anticipated date of return to work. 

16.03 Jury Duly arid Crown Wilness 

(a) Employees subpoeened as n crown witness or for jury duty shall bc paid lhc dilrerenco 
between their normal daily wages and the ariiouiit fhey receive tbr such public duty for 
any day on which they are scheduled to work; 

y@ 
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(b) Employees W ~ Q  mud appear in court for reasons other than lhosc rncncioncd in (a) shall 
be grant0d leave of absence without PRY provided they supply the prooP of service 
requiring such attendance. 

16.04 RereavemenS Cornpasionate I Rave 

When a death occurs in the immediate family of an employee, the employee shall be 
entitled to paid bereavement leave as follows: 

Death of spouse or child - on any of his iionnal working days that occur during the 
fise (5) days immediately following the day of death; 

,Death a f  immediate family mcmbcr othcr than spoiisc or child - on any of his norn~al 
working days that occur during the tliree (3) days immediately following the day of 
death; 

lnimedinte fntnily shall iiiclude parents, brother, sister, father-i~i-law, mother-in-law, 
step-father, step-mother, of an employee. Immediate family will also include brother- 
in-law, sister-in-law and grandparents where the employee attends the funeral; 

For the purpose of this Agreeitinit spouse shall also mean coninion law and same sex 
Partner; 

Should the date of the funeral fall outside (a) and / or (b) the date ofthe fuiiernl will 
be granted off, without pay, where the employee attends the funeral; 

Whm h e  huneral orthe &ceased is more thtan 500 kilometars from Regina additional 
time without pay, afup to scvcn (7) days, may bc grantcd upon rcqucul; 

(g) In the event of a serious illness or injury requiring doctor's care or hospitalization 
dkcting thc cmployce's ~potise, chillmn ur parent, the amployw will be granted up 
to four (4) consecutive days off without pay. Thc Employer may require proof of [he 
circumstances fiom the employee. 

m C L E  17 - FILLING OF VACANClES.-L,AYOF!: AND RECAI.1, 

17.01 Vacancies will be filled in seniority ordcr, subjccC lo h e  other provisions of this agreement. 

17.02Liiy-off 

(a) Lay-off shall be defined to hc I rcdeciion in ihe number of employees, or 3 chan~e in 
status from full-time to part-time. Lay-offs will be in inverse order of seniority. Nolice 
of lay-aff shall be in acwrdance with the Canada Labour Code; 

(b) On receipt of notice outlined in (a) the Employee will have the tbllowitig options: 

(i} The Employee may advise the Employer in writing, within three (3) days of 
rcccipt ofilm nolice dlnyoff ,  with a copy to the District Chair, that he wishes 
to exercise his seiiiority by displacing a less senior employee; or 
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(ii) Thc cmploycc may takc lay-of’fstntus with a right ofrecall for two (2> years. 

17.03 It is not the intent o f  the Employer to reduco fi~ll-tinie positions in favor of part-time 
positioiis except to acoomiiiodate scheduling and operational requirements. 

17.04lRtcall 

If a vacancy or subsequent expansion of staff occurs, employees will be recalled in 
seniority order. 

17.05 Recall shall be by registered inail or courier to the address last filed hy the employee with 
the Employer, The District Chair shall receive a copy of each letter of recall. A hid off 
employee must keep the Employer informed of any change of address. The employee must 
return LO work within seven (7) days from the receipt of notice, unless he can substantiate 
by medical evidence that lie was unable to return because of illness or accident or provides 
a reasonable excuse to the Ernpiayer for his failure to return. 

ARTICLE I8 - HEALTH AND SAFETY 

18.01 The Employer and the Union agree to promote and encourage safety practices that will 
ensure the safety and health of all employees, pursuant to the Cauada Labour Code and 

W T S  legislation. 

18.02 Ilealth & Safety Committee - The current practice with regard to the Health and Safety 
Committee will continue. ShouId this practice change the Employer agrees to meet with the 
IJnion to discuss alternative armngcmcnts. 

18.03 Hazardous Material - The Employer will ensure employees receive aniiunl training in the 
handling of dangerous goods. All applicabb Material Safely Data Sheets will be kept 
current and made awiloble to eniployees, 

18.04Bomb Threat - The Employer will not require employees to participate in searches of 
equipment, property or prcrniscs of tlic Ernployer or one of their contl-ncts, in the event of a 
bomb threat. While this provjsioil does mt preclude vol-cintruy participation in such 
searches, the Employer shall inform the employees that a bomb threat has keii reported 
before requesting tlie employee to search or service any equipment, propwIy or premises as 
indicated above. 

18.05 First Aid - Minimum first aid coverage will be provided in accordance with die Canada 
Labour Code. The cost o f  prnviding first aid training 10 meet these minimums will be paid 
by the Employer. 

18.06 Safety Clothing and Fnnhvenr; 

The Employer will provide annuaily ten (10) sets of kneepads for use by einplnyeF,%onc (1) pair 
o f  insuIated gloves and onc (1) pair of work gloves for employees who have figt possed the 
probationary period. Upon conipletioii of thc probationary period and each anniversary date of 
employment Ulmfier, the Employer shall provide each ernploycc with voucher:r(s) in an amount 
rcquired by the employee to purchase CSA approved footwear, kneepads arid work gloves, nul 
exceeding $175.00 in total”. 
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18.07 Orientation and Training -The Compariy niid llnion recogdla the value of orientation 
programs for employees. The Company agrees to provide such orientation for new hires 
including: 

o relevaiit policies and procedures 
o duties of the position 
o 
o 

physical layout of the facility 
safety standards and procedures pertaining to the job 

When an existing employee first works in a new area, the Company shall ensure that the 
employee is aware of the duties o f  the position and any saf"&y standards pertaining to the 
job. 

New hires will be provided with training which wilI include hoth classroom and shadowing 
with a senior employee. All training including any computer training shall be paid as time 
worked fur employees. Computer training required prior to hiring will not be paid by the 
Company. 

During ncw hirc training the District Chair will be allowed 15 minutes to talk to the 
employees and provide collective agreanents. This will be without Managcmcnt prcscnl. 

ARTIC,LE 19 *GENERAL 

19.01 Bulletin Board -The Employer shall provide IL bulletin bonrd for the w e  of the ZJnioii in an 
appropriate location upon which the Union will have the right to post notices, approved by 
tha Employer, relating to matters of interest to the Union and the employees. The Employer 
wiIl be provided with advatkcc copies orall notices other than those of a routhe nature. 

19.02Company Manuals / Policies - The Employer will iiiake availahlo to all cmployees, 
manuals and policies affecting the working conditions of employees. 

19.03 Uniforms 

Thc Employer shall supply, at no cost to the employees, one complete uniform upon 
hire and to each employee when tlic Ernployar c h a ~ g ~  the uniform requirement. If the 
employee leaves the Employer withiit three (3) inoiittw of hk date of hire he will be 
rcquired Lo reimbmse the Employer the cost of all uniforms supplied. 

A complete uniform will include; 

2 pants per year 
3 shirts per year 
1 bomber jacket every 2 years 
1 hoodcd swcaler every 2 years 
1 rain suit every year 

llniforins will be issued ye& on an employee's anniversary date, paid 100% by thc 
Cotitpnny. 

One additional set of pantsl3 shirts arid one rainsuit may be purchased per year on a 
50/50 cost-shared basis. One parka and one pair of ~iiow pants will be st a 50/50 cost 



share basis every two (2) years. Any additional uniform pieces will be paid for entirely 
by employees. 

(e) Noise Suppressors -The Employer shall provide CSA A standard (L(ear-mufl” type) 
hearing protection fox each employee, one set per year or as deemed necessary by the 
Employer. 

19.04 Collective Agreement - One copy o f  this collective agreement will be furnished to each 
employee within sixty (60) days of ratification of this Agrcc~ncat. Thc cost of printing will 
be borne equally by the Employer and the, Union. 

19.05 Lead Ramp Attendants 

(a) Lead Ramp Attendants shall he respansible for directing the work of others while 
performing similar work. They shall have a general responsibility for work staiidards, 
instruction and direction of employees for whom they are a lead. Leads shall not be 
required lo carry OWL formal discipline UT employees wovered by this Agreement. 

@) Lead Ramp Attendant positions will be filled on the basis of curreiit qualifications, 
including ability, knowledge, skill, eqeriace and capability of assuming position of 
rcspunsibility. Whcrc thcsc raclors are relalively eqosl, as between two (2) w mure 
employeesi the applicant with the mast seniority will be chosen. Employees w110 are 
nut chosen will, upon request, be given written reasons why they are not selected. 

(c) An employee proinnted to the position of’ Lcad Ramp Attcndant will bc cntitlcd to a 
trial period not exceeding sixty (GO) days, If the employee cannot perfonn tlie jah to the 
satisfaction of the Employer they will be retunled to their form0r position. 

(d) In the event of n reduction in thc nurnbcr oPLcad Ramp Atkndanlv, lhe reduction will 
be effected in inverse order of seniority. 

{e) Coverage for Lends who are abscnt will bc provided by designated relief Leads. Relief 
Leads will be selected in accordauce with (b). 

19.06 Temporary Instrtictor 

(a) A bargaining tinit memba may, at their option, be selected to act as an instructor on B 
temporary hasis, 

(b) The position will be posted and awarded on die basis ofabilily. Whe,n their ability is 
relatively equal the employee with the most seniorily will be given the job. 

(c) If the employee caniiot pcriortn h e  job to the satisfaction of the Ernployer they will be 
returned to their former position. 
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AK'I'ICLE 20 - BENEFI'I'S 

20.01 
(a) Thc &rnpIoyx agrccs to continuc to conlribule towards the premium cost according to 
current practices under L e  existing benefit plan or a compmblc plan, subject to thc 
terms and conditions of any such plan iiicludiiig eirolment requiiaments. 'I'he employer 
agrees to consult with the Union at the headquarters level prior to implementing changes 
to he  cmrent plan. Employees who are enrolled in the plan shall be furnished with 
copies of an employee's handbook upon enrolment, and upon request, every two years 
thereafter. 

(b) Any claim by an employee for the ;tj$n$& cnvernge under the @nefi+ plat1 is  a matter 
solely between such employee and the insurauce carrier and shall iiot be subject of a 
grievance or arbitriition under the Collective Agreement except: 

(i) 

(ii) 

(c) Employees 011 leave of absence due to illness nr 
continuing their coverage under the effective bene & I p an upoii payiimt by the 
employee of 100% of the premiums, subject to the terms of the, benefit plan and the 
approval ofthe benefit carrier. 

(. . .. ._ . . ..I . .. .... . .  

Where the employe 

Where the employee alleges that a new plan is not a comparable plan. 

lleges that die employer htm failed to pay the premium 
costs for the benefiwp 9 an, or 

er rmsoiifi will have thc option of 

20.02 Sick Leave 

(a) Upon ratificatioii employees will receive four (4) sick days annually, paid at 100% 

(b) An ernploycc will. have sick leave reduced by the number of days or portion thereof 
that they were unable to work due tn illness or injury (non-occupalianal); 

(c) The Empluyer may require propm medical authorization to substantiate any absence for 
paid sick leave of t h m  (3) o r  mwc consecutive days but such requests shall not be 
made in an arbitrary fashion. '1 1 1 ~  Einployer will reimburse thc crnploycc rbr &e cust of 
a medicd certifiwte. 

(d) Any sick days not used will be carried forward to a maximum nf eight (8) days; 

(e) 'I'he allnwnnce for sick days shall only cummence after the first (I") day of illness, or 
horn the first day of illness ifhospitalizd, and will not be applicable to the employee's 
scheduled day off. 

ARTICLE 21 - UU.&AI'ION O F  AGREEMENT 

21.0I This Agreement shall be in effect fmm May 1, 2007 and colttiwe in full forcc and enwt 
until April 30, 2010, and shall remain in effect from year to yew therealter unless cithcr 
party givcs to the olher party notice in writing within ninety (90) days prior to the expiry 
date of th is agreement, of its desire la terminate or amend this agreement. 



IN WTNESS WHEREOF the parties hereto have caused their naines to be subscribed by their 
duly authorized officers and representativ4.s 

DATED at Regina, Saskatchewan, this day of ,2007. 

FOR THE EMPLOYER 
765SG5 ONTARIO INC. 
c.0.b. DRYDEN AIR SERVICES 

FOR THE CJNION: 
NA'liONAL AUTOMODIJX, 
AEROSPACB, TRANSPORTATION 
AND GENERAL WORKER9 UNION OF 
CANADA (CAW CANAUA), LOCAL 
2002. 



&ETTBR OF UNIDER STANDNG f I -RE: IIOURS OF WORK 

BETWEEN 

765865 OWI'AKIO IKC. 
c.0.b. DRYDEN AIR SERVICES 

AND 

NATIONAL AUTOMOBILE, AEROSPACE, TRANSPORTATION AVD 
CiENERAL WORKERS IJNION OF CANADA 

(CAW-CANADA), LOCAL 2002 

Re: Hours of Work 

lt is agreed sptit shifis arc undcsimble and CAR only be used with the consent of the 
eniployeels. '1"he Cnnipnny futttier coininits tn maintain or utilize as minimal split sh ih  as 
possible. Shifts which are split sliall have not inore tl1011 one split per day. 

For the Employer: 
765865 ONTARIO INC. NATIONAL AU'I'OMOBILE, 
c,o.b. DRYDEN AIR SERVICES 

For the 1Jnion: 

AEROSPACE, TRANSPORTATION 
AND GENERAL WORKERS UNION 

LOCAL 2002 
OF CANADA (CAW-CANADA), 
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BETWEEN 

765865 ONTARIO INC. 
c.0.b. DKY DEN AIK SEKVlCES 

AND 

NATION. L AUTOM0HLE~ AEKOSPACE, ‘I’KAN SYOK’I‘AI’lON AND 
GENEML WORKERS UNION OF CANADA 

(CAW-CANADA), LOCAL 2002 

W Rest Periods 

The parties acknuwleddge that there may be times during an employes’s shift when they 
inay tint he performing any assigncd dutics, atid agrec tlial rust periods as rekrred 10 in 
Article 13.04 will be deemed to have heen taken during such periods. 

Where employees have had no opportunity to takc rcst md mcal b r c h  during lhcir 
scheduled shifts due to work requirements, the Employer will either schedule time away 
from their assigned duties or pay overtime rates for the missed rest or meal period. 

For the Employer: 
765865 ONTARTO INC. NATIOKAL AUTOMOBILE, 
c,o.b, DRYDEN AIR SERVICES 

For thc Union: 

AEROSPACE, TRANSPORTATION 
AND GENERAL WORKERS mtm 
OF CANADA (CAW-CANADA), 
LOCAL. 2002 
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MTTER OF UNDBWTANDING # 3 - RI3: COMPLAINT RESOLUTION - 
PISC WINATIO N OR H A M  SSMENT 

BETWEEN 

765365 ONTARIO INC, 
c.0.b. DRYDEN AJR SERVICE 

AND 

NATIONAL AUTOMOBILE, AEROSPACE, TRANSPORTATION AND 
GENERAL WORKERS UNION OF CANADA 

(CAW-CANADA), LOCAL 2002 

If tin employee believcs that hdshc has bccn harassed and/or discriinjnoted against on the basis 
of a prohibited ground of discrimination the employee may: 

Tell the p s o a  iiivolved 85 soon as possible haw he/she feels and request that they 
stop the conduct found offmsive. 
Lf the employee feels uncomfortable approaching the person, or ifthe harassment 
conlinuey, lhcy may bring thc incidcnt forming the hnsis of die complaint to the 
attention of the Manager, CAW Regional Vice President, CAW Districq Chair, the 
CAW National Representative or tlre Locd 2002 President. 
"hc partics will rcvicw the complaint and where wnrrmited, will strike n comnlitaee 
and carry out a joint investigation. 
The Joint Committee will consist of equal members of Management and the Union 
The actual composition of tlic joint cornmittcc will bc dctermined by the parties on a 
cas6 by case basis but with no less than one member each. 
It is the intention of the Union and the Company that, where practical, the joht 
investigation will bcgiti within flvc ( 5 )  working days of the lodging o f  the writtell 
complaint and shall be completed within fifteen (15) calendar days after the Indghg 
of the written complaint. 
All mattem brought before the committee will he dealt with the utmost contidentidity. 
Any complaint nut rwolved thwugh this prucevs m y  be addressed by the Union or 
the coinplailtaut pursuant to the grievance procedure. 
Nothhg hcrcin shall prcvciit an cmploycc from sccking rcdrcss undcr thc Catrdiati 
Iluman Rights Act with respect to complaints o f  discrimination or harassment. 

t;or the Employer: 
765865 ONTAR10 TNC, NATIONAL ATJTOMC)RTT'T,E, 
c.0.b. DRYDEN AIR SERVlCES 

For the Union: 

AEROSPACE, TRANSPORTATION 
AND GENERAL WORKERS UNlON 

LOCAL 2002 
OF CANADA (CAW-CANADA), 
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BETWEEY 

765865 ONTARIO INC. 
c.0.b. DRYT)F,N AIR SERVICES 

AND 

NATIONAL AUTOMORIIX, AEROSPACE, TRANSPOKTA’I’ION ANI) 
GENERAL WORKERS INION OF CANADA 

(CAW-CANADA), LOCAL 2002 

Rc: Disablcd Workcrs 

The paties recognize the importmce of returning ill or disabled employees tu work al &e 
earliest possible oppurtunity. The parties a p e  l h l  early intervention is a ncccssruy 
ingredient in a succcssful rehabilitation program. Accordingly, should an employee 
request, or should the employer offer a modified work program or medical 
accommodation to assist an employee tu retiirn to work from absence dwr: to injury ur 
ilInneuu, the parties shall meet to diwuss available upliuns tu prvmvk an employees rclurn 
to work. 

For the Employer: 
765865 OXTARIO INC. 
c,o,b. DRYDEN AIR SERVICES 

For the Union: 
NATIONAL AUTOMOBILE, 
AEROSPACE, TRANSPORTATION 
AND GENERAL WUKKERS UNION 
OF CANADA (CAW-CANADA), 
LOCAL 2002 
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