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ARI!�LE.J:=YREAMBLE AND RECOGNITION 

I . I The purpose of the present Collective Agreement is to 
establish orderly relations between the parties, to set wage 
rates, hours of work and other working conditions for all the 
employees covered by this Collective Agreement as well as 
to promote good relations and a climate of cooperation 
between the Company and its employees represented by the 
Union. 

1.2 The Company recognizes the Union as . the exclusive 
bargaining agent for all employees of Reimer Express Lines · 
working in and out of the Point Edward facility, excluding 
managers and those above the rank of manager. 

I .3 Section Headings shall be used for the purpose of reference 
only and may not be used as an aid to the interpretation of 
this Agreement. 

1.4 Where used in this Agreement, and where applicable, the 
male pronoun shall be deemed to include the female 
pronoun. 

1.5 The Employer shall not contract out work or use non
bargaining unit employees to perfonn bargaining unit work. 

1.6 Appendix "A" - Rates of Pay, attached hereto, shall form 
part and parcel of this Collective Agreement 

2. l It is agreed that all Union members shall maintain their 
Union membership in good standing for the duration of this 
Agreement as a condition of employment. 

2.2 All employees must, as a condition of their continued 
employment, authorize the Company to deduct Union dues 
from their pay in a manner and as directed by the Local 
Union as their financial contribution to the Local Union. 

2.3 All employees shall, · as a condition of continued 
employment, authorize the Company to deduct the amount 
equal to the Local Union's Initiation Fees in instalments of 
twenty-five dollars ($25.00) per pay period after the 
completion of the probationary period. This deduction shall 
continue until the Initiation Fee is paid in full. The 
Company agrees to remit such monies so deducted to the 
head office of the Local Union along with a list of the 
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employees from whom the money was deducted at the same 
time as the Union dues are remitted. 

2.4 The Company agrees, for the duration of this Agreement, to 
deduct Union dues from all employees (including 
probationary employees) in a manner as directed by the 
Local Union and to remit such monies so deducted to the 
head office of the Local Union along with a check-off list of 
the names and social insurance numbers of employees from 
whom such monies were deducted not later than the tenth 
(I 01h) day of the following month. The Union may file a 
grievance with the Employer if contributions are not 
remitted by the date due. 

In the event that a probationary employee fails to complete 
his probationary period, Union dues will be deducted from 
his final pay cheque. 

2.5 The Union will notify the Company in writing of any arrears 
in dues caused for any reason or any arrears in initiation or 
re-initiation fees and the Company will immediately 
commence deductions in amounts prescribed by the Local 
Union in such written notice and forward such monies to the 
Local Union along with the Union dues as provided for 
above. Such notice of arrears served on the Company shall 
prescribe payroll deductions of not more than twenty-five 
dollars ($25.00) per week. The Union will refund directly to 
the employee any such monies deducted in error along with 
confirmation of such refund to the Company. 

(a) The check-off form may be a pre-billing method, which 
shall provide a column for "Dues", "Arrears in Dues'', 
"Initiation and Re-Initiation Fees". 

The Company shall each month add the name of each new 
employee hired on since the remittance of the previous 
check-off along with the starting date and the Company shall 
give an explanation alongside the name of each employee 
who appeared on the previous month's check-off sheet for 
whom a remittance is not made for any reason. 
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2.6 The Union will supply the Company with Initiation 
Deduction Authorization forms, Application for 
Membership forms, Dues Deduction Authorization forms 
and Health and Welfare Enrolment forms, all of which shall 
be signed by all new employees on the date of hire. It will 
be the responsibility of the Company to ensure that all 
completed Application for Membership fonns are returned 
to the Union. All fonns shall be returned to the Union 
within seven (7) days from the date of hire. 

2. 7 The Company shall show the annual total of Union dues 
deducted each month on employee's T4 slips. 

2.8 Each pay period of each month the Employer will contribute 
five (5) cents per hour for each hour worked by all 
bargaining unit employees, including but not limited to full
time, part-time, casual, students, probationary, etc., to the 
Teamsters Local Union No. 879 Union Advancement Fund. 
A separate cheque will be issued for these monies to the 
Teamsters Local Union No. 879 Union Advancement Fund 
and will be sent to the Local Union monthly at the same 
time as the Union dues and check-off lists are remitted. 

3. I The Union recognizes the exclusive right of the Company to 
operate its establishment, machinery and equipment and to 
manage its undertakings as it sees fit, subject only to the 
restrictions imposed by law or by the provisions of the 
present Collective Agreement. 

Without limiting the generality of the foregoing, the Union 
recognizes that it is the Company's right: 

a) to administer the Company, including the right to 
determine the number and location of facilities; to 
study and introduce new methods and processes, to 
increase or reduce its personnel, to modify its 
schedules of work; 

b) to demote, discharge, reprimand, suspend and 
discipline with cause; 

c) to maintain order, discipline, productivity and output; 

d) to hire or classify 

In the exercise of its management rights, the Company shall 
comply with the provisions of the present agreement and the 
paragraphs above shall not deprive employees or the Union 
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of the right to have recourse to the grievance and arbitration 
procedures provided for in the present agreement. 

ARTICLE 4-"REPRESENTATION 

4.1 Representatives of the Local Union shall be allowed to enter 
the Company's premises to deal in the administration of the 
Agreement, provided they do not interfere with the nonnal 
operation of the Company. Visiting Representatives of the 
Local Union shall make their presence known to Local 
Management. 

5.1 The Company acknowledges the right of the Union to 
appoint the necessary Stewards but those Stewards shall be 
limited to one (I) Chief Steward and one (I ) alternate per 
location. The Union will inform the Company in writing of 
the name of the steward and the alternate and of any 
subsequent changes. The Company shall not be asked to 
recognize any Steward until such notification from the 
Union has been received. 

5 .2 Wherever possible, grievances shall be processed during the 
normal working hours of the Steward. In any event, a 
Steward shall receive his regular rate of pay when 
grievances or pending grievances are processed with the 
Company on Company property or at any other place which 
is mutually agreed upon by both the Union and the 
Company. The provisions as outlined above are not subject 
to any hours of work provisions in this Agreement. 

5.3 Should the Company find that a Steward's activities 
interfere with the normal course of his duties or the duties of 
other employees, the Company may contact a representative 
of the Local Union and/or register a grievance. 

5.4 The Company will notify the Union by registered mail or 
facsimile prior to the suspension or discharge of a Steward. 
Failure of the Company to comply with this procedure shall 
render the dismissal or suspension null and void. 

5.5 For the purpose of layoff, the Steward shall be established 
on the appropriate seniority list as "second". The Steward 
however shall not use the Steward's seniority for the 
purpose of vacation preference, job openings or shift 
changes. 
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5.6 For the purpose of processing specific grievances or 
disputes, Business Representatives and Stewards shall have 
relevant time cards and personnel disciplinary records made 
available to them on request as soon as possible, but in any 
event not to exceed three (3) days, during the office hours of 
the Company. 

AJ!IICr,E 6-GRIEYANCE PROCEDURE & ARHITRATION 

6.1 A grievance shall consist of a dispute concerning 
interpretation and application of any clause in this 
Agreement, alleged violations of the Agreement. If any 
question arises as to whether a particular dispute is or is not 
a grievance within the meaning of these provisions, the 
question may be taken up through the Grievance Procedure 
and detennined, if necessary, by Arbitration. 

6.2 There shall be an earnest effort on the part of both parties to 
settle such grievances promptly through the following steps: 

Step 1 - By a conference between the aggrieved employee 
and his immediate Manager. A Steward or a Business 
Representative shall accompany the griever. Failing 
settlement, the grievance must be submitted in writing to the 
Gateway Manager or his designate within 10 working days 
from the date of the alleged violation of the agreement or 
from the date that the alleged violation become known to the 
griever. The 10 day limitation provided shall not deprive an 
employee or the Union of the right to register a retroactive 
claim for Health and Welfare Benefits or Pension, where 
such premiums or benefits have not been paid in line with 
the provisions of this Agreement. 

Step 2 - Failing settlement at the above step, the Gateway 
Manager shall render his decision in writing within five (5) 
working days and shall refer the grievance to and arrange a 
meeting between the Union and the Gateway Administrative 
Manager or his designate within the ten (10) working days 
following the date that the grievance was registered in 
writing. The meeting shall be held at the office of the 
employee unless otherwise agreed. The Gateway 
Administrative Manager or his designate shall render his 
decision in writing within seven (7) working days from the 
date that the grievance was referred to him. 

Should the parties fail to reach a satisfactory settlement in 
the preceding step, the grievance may be submitted to a 
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Grievance Mediator under the provisions of the Canada 
Labour Code. 

Step 3 - Failing settlement in the above cited steps the 
grievance may be referred to arbitration as hereinafter 
provided. 

6.3 In the event the Union or the Company has a grievance, it 
shall be the responsibility of the griever to advise the other 
party, in writing, within seven (7) calendar days of the 
alleged violation of the agreement and by such notification 
arrange a meeting within fomteen (14) calendar days 
between the Gateway Administrative Manager or his 
designate and a duly accredited principal officer of the Local 
Union or his designate. Should the parties fail to reach a 
satisfactory settlement, the grievance may be submitted to a 
Grievance Mediator under the provision of the Canada 
Labour Code and/or Arbitration as hereinafter provided. 

6.4 Grievances dealing with discharges and suspensions shall be 
registered in writing within seventy-two (72) hours 
(Saturdays, Sundays and General Holidays excluded) from 
the time of the discharge or suspension and shall commence 
with Step 2 of the Grievance Procedure as outlined in 
Section 6.2. 

6.5 �rPi,tr�tion 
It shall be the responsibility of the party desiring Arbitration 
to so infonn the other party in writing in the case of: 

a) an employee grievance within fourteen (14) calendar 
days after the Gateway Administrative Manager or his 
designate has rendered a decision or failed to render a 
decision as provided for in Section 6.2 (b ); 

b) a Company grievance within fourteen (14) calendar 
days after the meeting with the Union Representative; 

c) a Union grievance within fourteen (14) calendar days 
after the meeting with the Company's representative. 

d) The parties agree to utilize the services of a sole 
Arbitrator. A notice of intent to arbitrate shall contain 
the name of the grieving party's selection for sole 
arbitrator. Should the parties fail to agree upon a sole 
Arbitrator within thirty (30) calendar days from the 
date of the notice of intent to arbitrate, either party 
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may request the Federal Minister of Labour to make 
the appropriate appointment. 

6.6 The Arbitrator shall not have the right to aiter or change any 
provisions of this Agreement or substitute any new 
provisions in lieu thereof, or to give any decision 
inconsistent with the terms and provisions of this 
Agreement. The Arbitrator however, shall have the power 
to vary or set aside any penalty or discipline imposed 
relating to the grievance then before the Board. The 
Arbitrator's decision shall be final and bind the Company, 
the Union and the Employee(s) concerned. 

6.7 Each of the parties hereto will equally bear the fees and 
expenses of the sole Arbitrator. 

6.8 All monetary grievances that are mutually agreed upon shall 
be paid the following pay period, either by separate cheque 
or, in the alternative, the employee's regular cheque shall be 
accompanied by a written statement outlining the amount 
and grievance settlement involved. 

6.9 Any employee covered by this Agreement when called into 
the Company's office for any discussion, which may result 
in disciplinary action or a grievance, may, upon request, be 
accompanied by a Steward or a Business Representative. 

6.10 A grievance, once submitted in writing, shall not be 
withdrawn or settled when such withdrawal or Settlement of 
such grievance is, in the opinion of the Union, not in concert 
with the provisions of this Agreement. 

6.11 The time limits provided for in Article 6 are mandatory and 
may only be extended by mutual agreement between the 
Company and the Union. 

6.12 All reprimands/disciplinary action will be removed from 
employees' personnel record after a period of twenty four 
(24) months from date of issuance. 

Upon a request in writing, an employee may review his 
personnel file, in the presence of a Company representative 
and if he so chooses with his Union Representative. 



Article 7 - DUK]PIJNAR)' MEASJJRES 

1 1  

7.1 It is recognized that the imposition of discipline is the exclusive 
right of the Company. Verbal warning, written reprimand, 
suspension and discharge are the disciplinary measures 
susceptible of being imposed depending on the gravity or the 
frequency of the infraction in question. 

7.2 Any employee covered by this Agreement when called into the 
Company's office for any discussion, which may result in 
disciplinary action, may, upon request, be accompanied by a 
Steward or a Business Representative. 

7.3 The decision to impose disciplinary sanctions shall be 
communicated, in writing, to the employee within the five (5) 
working days of the employee's regular schedule following the 
incident or knowledge of such incident by the Company. This 
time period can be extended to ten (10) working days of the 
employee's regular schedule following notice by the Company 
to the Union Business Representative to the effect that additional 
time is required to complete its inquiry. 

A written confirmation of discipline must state the reasons for 
the disciplinary sanction copied to the Union Business Agent 
and the shop steward. The employee shall sign a statement 
attesting receipt of the said confirmation. His signature does not 
constitute an acceptance of the disciplinary measure, but only 
receipt of the written confirmation. 

ARTJC1� 8 - S1].�JKES. LOCKOUTS �-PICKET LINE.$ 

8.1 During the term of this Agreement there shall be no lockout 
by the Company or any strike, slowdown, sit down, work 
stoppage or suspension of work either complete or partial for 
any reason by the employees. 

8.2 It shall not be a violation of this Agreement and it shall not 
be a cause for discharge or disciplinary action in the event 
an employee refuses to cross a legal picket line. 

AR,TJ5::'LE 9 - SENIORITY 

9 .1  The purpose of seniority is to provide the order of layoffs, 
recalls, filling job openings in the bargaining unit, vacation 
scheduling, and the allocation of work as specifically 
provided for in this Agreement. 

Separate seniority lists will be maintained for each location. 
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9.2 In all applications of seniority it is agreed that seniority will 
be subject to the qualifications of the senior employee to do 
the job available, and when this factor is relatively equal 
seniority shall govern. 

9.3 The seniority list, containing the names and starting dates of 
employees will be prepared and posted on the bulletin 
boards in the office every three (3) months with sufficient 
copies for Stewards and Business Representatives. Seniority 
lists containing the names and addresses of employees as 
contained in the records of the Company will be prepared 
and forwarded to the Local Union office annually during 
September of each year. 

9.4 An employee shall be considered probationary until placed 
on the appropriate seniority list. Such employee shall work 
under the provisions of this Agreement and shall be 
employed on a probationary basis for ninety (90) calendar 
days during which period he may be terminated or 
disciplined without recourse to the Grievance Procedure. 
The Company may not terminate such employee for the 
purpose of forcing an additional probationary period. Upon 
completion of the ninetieth (901h) calendar day, the 
employee shall either be terminated or placed on the 
appropriate seniority list as of the date of commencement of 
his probationary period. 

9.5 Employees promoted to management positions or positions 
not subject to this Agreement will retain their seniority after 
promotion for a period of ninety (90) calendar days only. If 
demoted for any reason or if they voluntarily request 
reinstatement to their former position, the time served in the 
management position shall be included in their seniority 
rating. Such employee shall forfeit any and all recourse to 
the Grievance Procedure as outlined in this Agreement 
should he subsequently be discharged in such a position 
beyond the jurisdiction of this Agreement. This Article is to 
be applied only once for any employee during the term of 
this Agreement. 

9.6 An employee's employment shall be terminated and he shall 
lose his seniority standing and his name shall be removed 
from the seniority list for any of the following reasons: 

a) if an employee voluntarily quits; 
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b) if an employee is discharged and is not reinstated 
pursuant to the Grievance Procedure and Arbitration as 
provided in this Agreement; 

c) if an employee has been laid off and not employed 
elsewhere and has refused to return to work within 
twenty-four (24) hours after being contacted 
personally. When the employee cannot be contacted 
or is employed elsewhere, then the Company will 
notify the employee by registered mail or courier 
service to his last known address to return to work and 
he will be allowed no more than seven (7) consecutive 
days from the date of notification to report for duty; 

d) if an employee overstays a leave of absence granted by 
the Company and the Union without securing an 
extension in writing of such leave of absence or if he 
takes employment other than that declared and agreed 
upon when applying for a leave of absence. 

e) if an employee is absent from work for more than 
three (3) consecutive working days without securing a 
leave of absence; 

f) if an employee is laid off and not recalled for a period 
extending beyond eighteen ( 18) months; 

g) if an employee officially retires; 

h) if an employee is laid off in excess of thirteen (13) 
weeks and requests his severance pay, he will be paid 
in accordance with the Canada Labour Code on the 
pay day following his request. Receipt of severance 
shall constitute termination. 

9. 7 The Company reserves the right, out of compassion, or if 
extenuating circumstances warrant, to grant a leave of 
absence. Should a leave of absence be for greater than thirty 
(30) days the Union shall be notified. 

9.8 Absence due to bona bide illness or injury shaII not be cause 
for discharge or loss of seniority provided the Company is 
notified of such illness or injury. The employee shalI 
produce medical evidence acceptable to the Company in 
support of any absence greater than three (3) days and shall 
immediately notify the Company when he is able to return to 
work. 
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Employees are entitled to the Child Care Leave and 
Maternity-related Reassignment and Leave provided for in 
the Canada Labour Code. 

9.9 Any employee who is elected to a full time Municipal, 
Provincial or Federal government office shall be granted a 
leave of absence in order to allow him to fulfill his elected 
duties. 

ARTICLE 1Q -M�RfrERS 

I O. I In any instance where a merger takes place or the Company 
purchases the operating rights of another Company, the 
seniority of the employees shall be decided by mutual 
agreement. 

I I. I Thirty (30) days prior to moving any work from any location 
covered by this Agreement, the Company shall advise the 
Union in writing. During the thirty (30) days prior to the 
movement of work, the parties shall meet and resolve what 
employees will be moved with the work. Employees who 
move under the provisions of this clause shall be slotted into 
the new location with their seniority. Employees moving 
under these provisions shall be given thirty (30) days notice 
or pay in lieu thereof. 

ARTICLE 12 -LEA VE QF ABSENCE FOR WORK WITH THE 
JEAMSIERS!INION 

1 2.1 In the event that the Union requires the services of one or 
more of its members as business agent, the employee(s) 
chosen shall have the right to a leave of absence without pay 
for an indefinite period after providing a minimum of five 
(5) days notice to the Company. The employee(s) shall 
continue to accumulate seniority during such a leave. An 
employee on such leave must advise the Company, in 
writing, at least five (5) days in advance, of the date on 
which he will be returning to work as a regular employee. 

ARTICLE 13 -MEDICf\J,J�)<:AMINATIONS 

13.1 a) A medical examination may be required by the Company in 
individual cases where there is reasonable justification and 
such medical examinations shall be promptly complied with 
by the employee provided, however, that the Company shall 
pay for all such examinations. The Company reserves the 
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right to select its own medical examiner or physician. A 
report of the examination will be made available to the 
employee through the doctor designated by the Company. 

b) Wherever possible, any medical examination required by the 
Company must be taken during the employee's normal 
working hours, and in all such cases, the employee will be 
given a minimum of one ( 1) day's notice and will be paid 
for the time involved and thus not lose any pay as a result of 
his taking such medical examination. The Company shall 
provide transportation to and from any medical examination 
and any other expenses authorized by the Company shall be 
paid by the Company. 

ARII�LE 14-EXTRA CONTRACT AGREEMENTS 

14. 1 It is agreed that neither party to this Agreement shall enter 
into any agreement or contract with the employees which 
conflicts with the terms and provisions of this Agreement. 

61{(1 <J�E 15 - NEW CA TEGQRI ES OF WORJ( 

15. 1 When new categories of work, for which rates of pay are not 
established by this Agreement, are put into effect, rates 
governing such categories of work shall be subject to 
negotiations between the parties. In the event of failure to 
reach agreement on such rates or on what constitutes new 
categories of work, the questions shall be referred to 
Arbitration as soon as possible. 

16. 1 The Company agrees to permit posting of any notices of 
Union meetings or functions on a separate Bulletin Board 
conspicuously placed and provided for that purpose. 

17.1 The following General Holidays will be observed: 

New Year's Day 
Victoria Day 
Civic Holiday 
Thanksgiving Day 
Christmas Day 
New Year's Eve 

Good Friday 
Canada Day 
Labour Day 

Day before Christmas 
Boxing Day 
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17 .2 When one of the observed General Holidays falls on a 
Saturday or Sunday, the day proclaimed by the Federal or 
Provincial Government shall be the day observed. If no 
other day is proclaimed, the employee shall be paid the 
General Holiday pay in accordance with the conditions 
outlined in Section 17.3 General Holidays falling on any day 
may be observed on a different day by mutual agreement 
between the Company and the Union. 

17.3 All employees shall be paid one (1) days pay at the regular 
rate of pay based on a normally scheduled shift providing: 

a) they have been in the employ of the Company thirty (30) 
calendar days; 

b) they have not been laid off for a period longer than thirty 
(30) calendar days prior to the General Holiday; 

c) they have not been absent from work on the working 
day preceding and following the day of the general 
holiday unless prior permission has been granted for 
such absence. 

1 7.4 General Holidays for day shift operations shall be the day 
proclaimed. Employees required to work on the General 
Holiday shall be paid time and one half (1 112) their normal 
rate of pay in addition to the General Holiday pay. This rate 
shall apply to the entire call-in guarantee plus any time 
worked over and above the guarantee. 

J 7.5 AH night shift employees shall enjoy general holidays in line 
with the following conditions: 

a) All holidays falling on a day other than Monday, the 
night of the holiday will be the general holiday. Any 
hours worked between 6:00 A.M. the day of the holiday 
and 6:00 A.M. the following morning shall be paid at 
time and one half (1 Yz) the normal rate of pay in 
addition to the general holiday pay. 

b) In the case of holidays falling on a Monday, employees 
whose work week commences on Sunday or prior to 
6:00 A.M. Monday, Sunday shall be their general 
holiday and their work week will then commence on 
Monday. Any hours worked between 6:00 A.M. Sunday 
and 6:00 A.M. Monday will be paid at time and one-half 
(1 Yz) the normal rate of pay in additional to the general 
holiday pay. 
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c) In the case of holidays falling on Monday, employees 
whose work week commences on Monday or prior to 
6:00 A.M. Tuesday, Monday shall be their general 
holiday and their work week will then commence on 
Tuesday. Any hours worked between 6:00 A.M. 
Monday and 6:00 A.M. Tuesday will be paid at time and 
one-half (1 �) the nonnal rate of pay in addition to the 
general holiday pay. 

17.6 Where one or more general holidays fall during the vacation 
period of an employee, such employee may prolong his 
vacation by one (1) day for each such general holiday, 
providing that this one (l) day extension does not negatively 
impact the scheduling of vacation entitlement for other 
employees. Should the employee wish to prolong his 
vacation in the above described manner his intention to this 
effect must accompany his vacation preference submitted to 
the Company as outlined in Article 18. 

In the alternative, an employee may either be granted a paid 
holiday at another time agreed upon with the Company or 
receive general holiday pay in lieu of paid time off. 

MTICI,J�:J�:::: VACATIONS WITH PAX 

18.1 All employees with less than one (1) year of employment 
shall receive vacation pay in accordance with the regulations 
established under the Canada Labour Code. 

18.2 Employees who have completed one (1) year of employment 
shall receive two (2) weeks' vacation with pay. 

18.3 Employees who have completed five (5) years of 
employment by December 31st in any year shall receive 
three (3) weeks' vacation with pay; however, if an employee 
has not completed his five (5) years of employment when 
taking his vacation, the third (3rd) week shall be delayed 
until his fifth (5th) anniversary date of employment. 

18.4 Employees who have completed twelve (12) years of 
employment by December 31st in any year shall receive four 
(4) weeks' vacation with pay; however, if an employee has 
not completed his twelfth (12) years of employment when 
taking his vacation, the fourth (4th) week shall be delayed 
until his twelfth (1th) anniversary date of employment. 
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For the period of this collective agreement, reduce all 
vacation entitlements of 4 weeks by 1 week effective 
January 1, 2014. 

Vacation pay accruing in 2013 for 2014 vacation pay will be 
accrued and paid at the current rates. 

Vacation pay accruing after January 1 ,  201 4 will be accrued 
and paid at the reduced rates. 

Full vacation entitlements to be reinstated the first of the 
month following the expiration of the new CBA. 

18.5 Vacation pay will be calculated at two percent (2%) per 
week of vacation entitlement based on the employee's total 
earnings for the year previous. 

18.6 Vacation pay shall be calculated and paid out as regular 
payroll at the time of taking the vacation. 

1 8. 7 Employees entitled to greater than 2 weeks of vacations 
shall be limited to taking two consecutive weeks of vacation 
until such time as all other employees have had an 
opportunity to select their preference for vacation. Should 
scheduling allow, any additional weeks can then be 
requested and approved. 

Employees that have greater than two (2) weeks of vacation shall 
be allowed to take the remaining entitlement as single days, 
providing all eligible employees have had the opportunity to book 
their two weeks of vacation. (The provision regarding the 
percentage of employees on vacation shaJI apply). 

For vacation not selected during the period outlined must be 
mutuaJly agreed between the Company. and the employee 
and will require a minimum of one week notice. 

The choice of vacation periods shall be by seniority. 
Vacation preferences are to be submitted to the Company no 
later than March 301h of each year. The Company shall post 
the finalized vacation schedule by April 15th of each year 
and it shall remain posted for the remainder of the year. If 
an employee fails to designate his choice of vacation by 
March 30th, such vacation shall be scheduled at the 
Company's discretion. 
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a) It shall be compulsory for all employees to take their 
vacations during the period from February 1st to January 
3 1 st. 

b) Vacation pay and General Holiday pay will be 
considered as earnings. 

c) Employees while on vacation cannot be called m to 
work. 

d) The Company agrees that a minimum of fifteen percent 
( 15%) of the employees may be on vacation at any time. 

e) Upon termination of employment the vacation pay 
entitlement shall be paid not later than the next pay 
period following termination. 

1 9. l The Company shall have the authority to allocate and assign 
the work to employees having regard to the seniority of the 
employees, providing they have the skills and qualifications 
necessary. 

Work schedules and daily hours of work shall be established 
and adjusted according to the needs of the company. 

19.2 Overtime Pay 
a) Overtime at the rate of one and one half (1 1h) times the 

regular hourly rate shall be paid for all work performed 
after eight (8) hours per day/ forty (40) hours per week. 

b) If ten ( 1 0) hours shifts are established, overtime will be 
paid for all work performed after ten ( 10) hours per 
day/forty ( 40) hours per week. 

c) When General Holidays occur within the scheduled 
work week, the weekly limitations after which overtime 
shall be paid will be reduced by the number of hours 
paid for the General Holidays in accordance with 
Section 1 7.3. All time paid for employees called in on a 
General Holiday shall be paid at the appropriate 
overtime rate of pay, but shall not be computed as time 
worked for the purpose of calculating overtime after the 
reduced weekly limitation. 

19.3 Breaks 
a) Employees will be entitled to a ten (10) minute break in 

the first half of their shift and a ten ( 1 0) minute break in 
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the second half of their shift without loss of pay. 
Employees will be entitled to a thirty (30) minute unpaid 
break, to be taken between the 4th and 61h how- of their 
shift, during which they may leave the property. 

Such break periods will be taken at a time agreed upon 
with the immediate Manager/Supervisor. 

Overtime Breaks 

b) When an employee is specifically requested to work 
overtime, he/she will be given a ten (10) minute break 
without loss of pay providing the overtime exceeds two (2) 
hours of work. For each subsequent period that exceeds two 
hours (2) of work an additional ten (10) minute paid break 
will be provided. 

1 9.4 Extra Work 
Where the Company has extra work to be performed, such 
work shall be allocated to qualified personnel in the 
following manner: 

i) Firstly, by seniority amongst the employees present at 
work on the same shift where the need occurs. 

ii) Secondly, by seniority to the employees on the next 
available shift. 

iii) Thirdly, by seniority to off duty personnel. 

iv) Lastly, to casual employees. 

Employees who are on-duty may not be compelled to work 
more than one (1) hour of overtime per day and off-duty 
employees may not be compelled to report for overtime 
work. 

Overtime work shall be defined as hours worked in excess 
of eight (8) hours per day (1 0 hours per day if on a 4-10 
shift) or I forty ( 40) hours per week or work done on a 
General Holiday. 

19.5 Call In 

Regular full time employees, covered by this agreement, who 
report to work for a scheduled shift, depending on the scheduled 
shift, shall be guaranteed not less than eight (8) or ten ( 10) 
hours pay. 
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An employee who rep011s to work who is not scheduled to do so, 
at the request of the Company, shall receive the appropriate 
regular and/or over time rate for hours worked but in no case 
less than the equivalent of three (3) hours regular pay. 

In the event a full time employee is requested to report before 
his/her regular shift all time prior to his regular starting time 
shall be considered overtime and shall be paid at the over time 
rate, however, he must complete his regular scheduled shift. 

19.6 Shift Schedules 
The company shall establish regular shifts for all employees, 
which shall not be changed without seven (7) days written 
notice. In the event that the change in start time is more than one 
( 1) hour the employee shall be permitted to exercise their 
seniority to move to a shift with a more desirable start time. Jn 
the event of a proven operational emergency, shifts may be 
changed with less than seven (7) days written notice. 

In seniority order, the first person affected shall have one (1) 
twenty four (24) hour period in which to make their selection. 

The second employee affected, and any other affected 
employees, shall then be allowed to exercise their seniority 

'
to 

bump. All bumping shall be completed within forty-eight ( 48 
hours) from the time the first person made their selection. 

19.7 Work Preference 
Senior personnel shall have the preference to work on the first 
five (5) days of the week to the extent that it is consistent with 
foregoing conditions. 

19.8 Annual Job Bid 
On March I st of each year the company will establish and post 
all shifts required. 
a) The shifts will be posted separately by location and will be 

limited to that location. 
b) Employees on the active seniority list will be called in order 

of their seniority to indicate their shift preference by March 
the fifteenth of each year. The new shifts shall take effect 
the first Sunday of April of each year. 

20.1 Any shift vacancies within the bargaining unit, including 
temporary vacancies of a known duration of ninety (90) day 
or more, shall be posted for five (5) days in the location 
where the vacancy exits. (Saturdays, Sundays and general 
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h olidays excluded.) Th is is no way res tricts th e Company 
from eliminating and/or modifying s h ifts wh ich become 
vacant. 

20.2 Employees wh o bid for s uch s h ift vacancies , on a form 
provided for by th e Company, will be given th e firs t 
opportunity to fill th e s h ift on th e bas is of th eir 

qualifications and s eniority. Th e name of th e s ucces s ful 
candidate s h all be pos ted with in two (2) days from th e date 

the pos ting period expired. 

ARTICLE 21-MANAQf;JS 

21 .1 Th e Company agrees that th e function of Managers is 
primarily the management of employees . The work of 
Managers will not include as s ignments of work normally 
performed by employees in the bargaining unit except for 
th e purpos e of training and demons tration or to prevent a 
s ervice failure. Managers will not perform bargaining unit 
work until after all reas onable efforts h ave been made to 
h ave th e work covered by qualified bargaining unit 
employees , h owever, wh ere it is neces s ary  for management 
to perform bargaining unit work, as referenced in th is claus e, 
local management will s o  advis e the local s teward pres ent. 

22.1 Employees will be paid by direct depos it no les s frequently 
th an weekly but no longer than bi-weekly. Friday s h all be 
the normal payday. Sh ould th e normal pay day fall on a 
General Holiday th e pay s h all be depos ited one (1) day 
prior. Th e pres ent practice regarding pay information will 
be maintained. 

22.2 Th e payroll week s h all be from Sunday to Saturday. 
Saturday s h ifts th at end after th e midnigh t cut off s h all be 
paid in th e pay period that th e s h ift commences . 

ARTICLE 23 -PERSONAL DAYS 

23 .1 Regular full time employees wh o h ave one ( 1) full year of 
s ervice as a full time employee s h all be entitled to two (2) 
pers onal days in th e following calendar year. Employees 
with a s eniority date on or before June 30 s h all be entitled to 
one pers onal day in th e calendar year following th eir firs t 
annivers ary. For Employees with a s eniority date on or after 

July 1, entitlement of personal days is in th e following 
calendar year. 
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Personal days must be mutually agreed between the 
Company and the Employee and require a minimum of one 
(1) week's notice. 

24.1 A casual employee is an individual who is not on the regular 
seniority list and who is not serving a probationary period. 
A casual may be either a replacement casual or a 
supplemental causal. Casuals shall not have seniority status 
and shall not be discriminated against for future 
employment. 

24.2 The Company shall be allowed up to one hundred (I 00) 
hours per casual, for training purposes that shall not impact 
the allowable hours as outlined below. 

Replacement casuals may be utilized by the Employer only 
to replace regular employees when such regular employees 
are off due to iHness, vacation or other absences. 

Supplement casuals may be used to supplement the regular 
work force as provided for herein: 

a) Supplement casuals may be used over and above the bid 
complement for a total of one hundred (I 00) hours per 
calendar month; 

b) If the Company uses supplemental casuals in excess of 
that which is provided in part a) above, the Employer 
will add one (1) probationary employee for each one 
hundred (100) hours violation. 

24.3 A monthly list of all casual employees used during the 
month shall be submitted to the Local Union by the tenth 
(I 0th) day of the following month. Such list shall include: 

a) the name and address of each casual and the monthly 
dues; 

b) the Social Insurance Number of the casual� 

c) the hours worked by the casual; 

d) whether the casual worked as a replacement or 
supplemental. 
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AISJICLf:)5 =HEALTH ANJ) WELFARE 

25.1 Should the government reinstate O.H.I.P. or implement a 
similar user-fee plan, the Company will pay the full 
premium costs, plus applicable taxes. 

25.2 It is further agreed that the Company shall contribute 
to the Teamsters Local Union Health and Welfare 
Plan for each eligible employee covered by this agreement 
on the following schedule: 

June 23, 201 3 
First pay period following July 1, 2014 
First pay period following July 1 ,  201 5 
First pay period following July 1 ,  201 6 
First pay period following July l, 201 7 

$425 mth 
$435 mth 
$445 mth 
$455 mth 
$465 mth 

To be eligible for the benefits as set forth in section 25 .1 and 
25.2, the employee must have attained seniority and: 
a) Must have reported for work at least four days in the 
month; 
b) Must not have been laid off for a period longer than 
thirty (30) calendar days; 
c) Must not have been absent from work due to sickness or 
injury for a period longer than six (6) months. 

ARIICLE46-PENSION 

26.1 Commencing the first month following the date of 
ratification, and on the first day of each month thereafter, the 
Company agrees to contribute to the Teamsters of Ontario 
Pension Plan, handled by joint trustees, an amount of three 
hundred and fifty five dollars ($355.00) per month for each 
regular full time employee covered by this agreement· 
providing they have been a regular full time employee for a 
period of twelve (1 2) months and: 

a) Must have reported for work at least four days in the 
month; 

b) Must not have been laid off for a period longer than 
thirty (30) calendar days; 

c) Must not have been absent from work due to sickness 
or injury for a period longer than six (6) months. 

26.2 The Pension Plan shall be administered by a Trust Company 
or any other agency that is legally entitled to perform such 
administration in the Province of Ontario, which the Trustees 
may decide from time-to-time. 
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In the event of a death in the employees' spouse or children, 
an employee shall be granted bereavement leave during the 
working days falling within the five (5) days immediately 
following that of the death. 

In the event of a death in the employees' immediate family, 
an employee shall be granted bereavement leave during the 
working days falling within the three (3) days immediately 
following that of the death. 

Immediate family shall mean, in relation to the employee, 
his spouse, his children, mother, father, brothers, sisters, in
law relationships, and grandparents. 

An employee who has completed three (3) consecutive 
months of continuous service with the Company and who 
has the right to bereavement leave provided in article 27. 1 
shall be paid for such leave at the employee's regular daily 
pay. 

The Company may require that an employee provide 
satisfactory proof of death in order to establish his right to 
be paid for the bereavement leave. 

An employee may request to extend the time allowed for 
bereavement leave. Such time will not be unreasonably 
denied but will be unpaid. 

27.2 Jury Duty 
If an employee is called and is required to serve as a juror or 
as a crown witness on his normal working day, upon receipt 
of official documentation detailing any payment received, 
the Company agrees to pay the difference between the 
employee's regular daily pay and the amount of the jury 
duty or crown witness pay received. 

27.3 Workplace Injuries 
If an employee meets with an accident after starting work 
that incapacitates him from carrying out his duties, he 
shall be paid his regularly scheduled hours for that day, 
provided he is not in receipt of WSIB benefits for that day. 

When an employee is injured at work, the Company 
undertakes to provide him with transportation, at the 
Company's expense, to the closest hospital or medical 
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clinic, if the nature of the injury so requires. Should it be 
required, the Company commits to provide transportation 
home, for the employee, from the hospital or medical clinic. 

27.4 Invalidating Legislation 
In the event of legislation being enacted subsequent to the 
signing of this Agreement invalidating the application of any 
Article or Appendix hereto, the relative Section only of this 
Agreement shall be nullified. In such a case, the parties will 
enter into bargaining to arrive at a mutually satisfactory 
replacement for the invalidated provision. 

27.5 Cooperation 
The parties agree to cooperate in order to establish and 
maintain conditions and facilities conducive to ensuring 
proper health and safety at work for all employees. 

27.6 Pay for Meeting� 
Where the Company requires an employee to attend 
Company meetings, the employee will be paid for all time 
spent in such meetings. 

27.7 Termination of Employment 
Employees who are discharged will have their discharge and 
reason confirmed in writing sent by registered mail or 
courier service to their last known address within twenty
four (24) hours (Saturdays, Sundays and General Holidays 
excluded) from the time of the meeting, unless the letter is 
provided during the meeting. Any monies owing will be 
calculated and paid on the next regular pay date. 

27.8 Bonding 
Should the Company require any employee to give bond, the 
premium involved shall be paid by the Company. The 
primary obligation to procure the bond shall be on the 
Company. If the Company cannot arrange for a bond for an 
employee within thirty (30) days, they must so notify the 
employee in writing. Failure to so notify shall relieve the 
employee of the bonding requirement. If the proper notice is 
given the employee shall be allowed thirty (30) days from 
the date of such notice to make his own bonding 
arrangements, standard premiums only on said bond to be 
paid by the Company. A standard premium shall be that 
premium paid by the Company for bonds applicable to all 
other of its employees in similar classifications. Any excess 
premium is to be paid by the employee. 

Where an employee has been bonded and such bond is 
cancelled due to circumstances which occurred before the 
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date of bonding, such cancellation will not be cause for 
discharge. 

27.9 Training 
The Company agrees that trammg is desirable for both 
employees and the Company. In keeping with this, the 
Company agrees that whenever possible training will be 
provided. 

Where the Company requires an employee to take further 
training, the employee will be paid for all time spent in 
training. The Company will be responsible for the costs of 
the training. Subject to pre-approval of the Company, 
reasonable expenses incurred by the employees while 
training shall be paid. 

ARTICLE 28 - DURATION 

28. 1  The term of this Agreement shall be from June 23, 20 1 3, to June 
22, 201 8  

This Agreement shall be binding upon the parties hereto, 
their successors, administrators, executors and assigns. 

. Ontario, this _\�5�-f_'"'-_day of Signed at 11)cm{r) 
_(.>..L-)-=ti_,_,,,0'-"='b_,,_,_e( __ 2014.  

FOR THE COMP ANY FOR THE UNION 

Maurice Desjardins 
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APPENDIX "A" 

Rates of Pay 

Customer Service Representatives 

Effective June 22, 2013 

Effective the first pay period following June 23, 2013 

Effective the first pay period following June 23, 201 4  

Effective the first pay period following June 23, 201 5  

Effective the first pay period following June 23, 2016 

Effective the first pay period following May 2,  2017 

New Hire Progression 

New hires will be paid as follows: 
0 - 3 months. Full rate less $1 .00HR 
4 - 1 2  months. Full rate less $.SOHR 
After 12  months. Full Rate. 

Casuals 
Casuals are paid at the 0 - 3 month rate. 

$ 1 5.49 

$16.03 

$16.57 

$ 17.11 

$ 17.65 

$ 1 8.23 




