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BETWEEN

CITY OF OTTAWA
Hereinafter called “the City”.

AND

OF THE FIRST PART

AMALGAMATED TRANSIT UNION
Local 1760, hereinafter called "the Union”.

OF THE SECOND PART

WITNESSETH that the parties hereto agree each with the other as follows:

1.1

ARTICLE 1

GENERAL FUNCTIONS

The Unionacknowledges that it is the exclusive function of the Employer to:

a)

b)

*d)

maintainorder, discipline and efficiency;

hire, discharge, transfer, promote, demote and discipline employees
providedthat a claim that an employee has been dealt with without
reasonable cause may be the subject of a grievance as hereinafter
provided;

generally manage and ensure the continuous operation of the public
transit enterprise in which the Employer is engaged and without
restrictingthe generality of the foregoing;

classify positions, develop and implement policiesand procedures
and manage the affairs of the Employer so as to assure the most
efficient and economic provisions of service to the taxpayers and
citizens of the City of Ottawa, providing such are not deemed in
conflict with the collective agreement.



1.2

*1.3

1.4

*1.5

Manner of Exercising Functions

The Employer agrees that these functions shall be exercised as far as
possible in such a manner as to maintain good working conditions and
harmonious relations with the Union.

Union Membership

Membership in the Union shall be required of all employees covered under
this Agreement. Membership shall not be unreasonably withheld nor shall it
be denied for reasons prohibited by law.

New employees engaged to fill positions within the scope of the Agreement
will be informed by the Employerthat the Union is the exclusive bargaining
agent representingall employees. The Employer further agrees to provide the
Unionwith an opportunity to meet with the new employees for an orientation
of up to one (1) hour to sign and receive needed informationfrom the new
members and provide them with informationconcerning the Union and a copy
of their collective agreement.

All employees within the scope of this Agreement must become and remain

members of the Union upon hire or transfer into the bargaining unitas a
condition of their continued employment with the City.

Monthly Reports

The City will provide the Union with the following reports every month by the
last day of the month:

a) areportshowing membership addresses

by areportlisting memberswho had their status change during the
previous month (i.e. retirements, resignations, terminations and new
hires).

These reportswill contain up to date informationas of the last day of the
previous month.
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*2.4

ARTICLE 2

BARGAINING UNIT

The Employer desires to retain as many of its employees as possible in
employment. To this end, the Employer expresses the intentionthat
whenever possible and consistentwith efficient operations, in the sole
judgement of the Employer, positions deemed vacant, by the Employer shall
be tilled with qualified persons consistent with the language of this agreement.

No employee shall be discriminatedagainst and jeopardized in seniority
standing or opportunityfrom promotion or suffer any loss of employment
because of membership or activity in the Union.

a) The Unionshall furnish the Employer with a list of its officers and shall
notify the Employer promptly of any changes.

b)  The Union may post notices of meetings, bulletinsor other matters of
interestto their members at such places as are agreed by the Employer,
provided that any document which is not merely an announcement of a
meeting must be approved by the Employer before posting.

Union Management Co-operation

The parties agree to co-operate fully in maintaining an efficient and
uninterrupted transportationservice and to further harmonious and rational
labour relations.

Scope of Bargaining Unit
a) Positions in Scope

The Employer recognizes the Union as the sole and exclusive
bargaining agent for all employees of the Employer employed in Transit
Operations, as defined in the Canada IndustrialRelations Board order
number 8637-U, dated April 30, 2004. The following positions/persons
are excluded from the bargaining unit.

= Supervisors;

" Positionsabove the rank of supervisor;

= City of Ottawa employees covered by other bargaining units;

3%



*25

*3.1

All persons employed in the Offices of the Mayor, Councillors and
City Manager;

All persons employed in the Employee Services Branch;

= One Administrative Assistant for each Deputy City Manager and one
for each Director;

All persons who provide administrative and coordination support to
Council, Boards and/or their Committees;

= All budget analysts and budget officers of the Financial Services
Units involved in budgetary related matters associatedwith labour
relations issues, excluded by the Canada Industrial Relations Board;

= All Volunteers;

= Any other persons excluded under the provisions of the Canada
IndustrialRelations Board.

Union Representation

The Employer agrees that an employee whose work is of such standard as to
warrant discipline shall be informed of the concern in a timely manner,
consistent with established labour relations practices, by the Supervisor. The
employee may, if he / she so desires, be accompanied by a Union
Representative when appearing before a Supervisor.

Leaveto attend at discipline or grievance hearing(s) by the Union
representative shall be with pay when the meeting takes place during the
normal working hours of the Union Representative and will not be includedin
the totals specified in clauses 11.3 a) through 11.3 d) inclusive. Preparation
time and days relating to the arbitration hearings are without pay.

ARTICLE 3

RENEWAL AND TERMINATION OF AGREEMENT

This Agreement, exceptas otherwise provided, shall be in effect from the 1°
day of January 2006 to the 31% day of December, 2008 and shall continue
thereafter from year to year. If either of the parties hereto desires to revise or
amend this Agreement in respect of a year commencing not earlier than the
January 1, 2009, notice in writing shall be given to the other party not later
than the 1% day of October 2008. ,

/()



4.1

5.1

ARTICLE 4
STRIKES AND LOCKOUTS

In view of the previous harmonious relations between the parties, it is agreed
that during the life of this Agreement, or while negotiations for renewalare in
progress, there shall be no strikes, slowdowns, stoppage of work or other
interference with the operations on the part of the members of the Bargaining
Unit, or any lockoutson the part of the City.

ARTICLE 5

CONCILIATION/ARBITRATION NOTICE

[

) If, following notificationof the desire to seek amendments of a new
agreement,the parties have failed to reach a satisfactory agreement,
either party may demand that mattersstill in disagreement be submitted
to arbitration and shall give notice in writing to the other party detailing
the pointsstill at issue.

b) Having served and/ or received notice to arbitrate either party may prior
to the commencementof the Arbitration hearing proposethe
appointment of a Conciliator.

c) Should the Partiesagree to the involvement of a Conciliator, such
appointment shall be made within fifteen (15) days of the Minister having
receivedthe joint request. The Minister shall be asked to appoint in
accordance with Section 72 [164] (2) sub (a) or (b) of the Canada Labour
Code (the Code). Should the Minister agree to exercise options under
Section 72 [164] (2) the Partieswill proceed as directed by the Minister.

d) Itis also agreed that the role of the Conciliatoris to endeavor to assist
the parties in achieving a collective agreement. Upon expiry of the
Section 74 [165] 2 timeframe, unless extended in accordance with
Section 75 [165] (1) of the Code, the Parties shall request a “No Board”
report. Should the process resultin some agreements, the parties agree
to their inclusionin an Arbitration Board ordered award.

e) Inthe event the conciliation process concludes without achieving a
collective agreement the parties agree to move expeditiously to establish
the Board of Arbitration.



5.2 Compositionof InterestArbitration Board

a)

b)

c)

d)

e)

The InterestBoard of Arbitration shall consist of three members, one
member representingthe interests of the Employer, one member
representingthe interests of the Union and a third memberwho shall be
the Chair.

Selection of the Board

The party initiatingthe Interest Arbitration process concerning
outstanding issues shall providethe other party with the name of its
appointee to the Board of Arbitration in writing. The recipient of the
notice shall, within fourteen (14) calendar days, inform the other party of
the name of its appointee to the Board of Arbitration. The two
appointees so selected shall, within fourteen (14) calendar days of their
appointment, appoint a third person who shall be the Chair.

MinisterialAppointment of Chair

If the recipient of the noticefails to appointa member, or if the two
appointees fail to agree upon a Chair within the time limits prescribed in
Clause 5.2 (b) above, either of the members may, on not less than two
(2) calendar days notice, in writing to the other member apply to the
Minister of Labourto make the appointment.

Final and Binding Arbitration

The decisionof the Board of Arbitration shall be final and binding upon
the parties. The Board'sjurisdiction shall be limitedto consideration of
those matters identified by the parties in the bargaining process and
which are identifiedas still in disagreement at completion of conciliation.

Cost of the Board
The Employer and the Unionshall each bear the expenses of its own

appointee,and shall bear equally the expense of the Chair and all other
expenses of the InterestArbitration Board.



6.1

6.2

6.3

7.1

*7.2

ARTICLE 6

CONTRACTING OUT

There will be no new contracting out during the term of this agreement if such
contracting out would result directly in the lay-off of any bargaining unit
incumbent of the work contracted out.

The Unionagrees that the work which has been contracted out by the City of
Ottawa, and any work which the Union and the Employer may mutually agree
in writing is not feasible for the Employer to consider carrying out using its
own resources, may be contractedout at the Employer’s sole discretion.

In all other cases, where the Employer intendsto contract out work that would
otherwise be bargaining unitwork to a firm or private contractor instead of
carrying out the work itself using its own employees, the Employerwill provide
the Unionwith two (2) months notice and all relevant and available
information, specifications, costings and rationale concerning the proposed
contracting out so as to allow the Unionthe opportunity to submit a detailed
written proposalto the Director responsible for the work or services. Upon
receipt, the Director will give due consideration to the Union’s proposaland
afford the Union an opportunity to discuss, explain or amend its proposal in
response to questions or concerns of the Employer. Where the Union elects
notto submit a proposal, the Employer may contract out such work at its sole
discretion.

ARTICLE 7
LAY-OFF
For the purposes of this Article, a lay-off is a temporary cessation of work
instituted by the Employer because of lack of work.

Lay-off Recall (Notapplicable to Part-time. Temporary, Casuals)

The provisionsof this clause do not apply to temporary “full-time”, “temporary
part-time”or “casual” employees.



7.3

7.4

75

76

7.7

a) Lay-off Recall[Vacation Leave and Overtime Use)

Any employee being laid off who has standing to his/her credit an
entitlement to vacation leave or time off in lieu of overtime may elect to
take either during the period of lay-off, but their recallto work shall be
governed by the provisions set forth in Article 8 of this agreement.

*b)  Lay-off Notice (2 week Notice)

The Employer will notify employees and the Union, two (2) weeks, or
when possiblethirty (30) days prior to a lay-off. Such notificationshall
be sent to the Union and shall contain the employee’s name, seniority
date, service date, classificationand Branch.

Lav off Procedures

Employeeswho receive notice of lay-off, shall be laid off in the reverse order
of their seniority, within their Division and classification, provided the
remaining employees have the requisite qualificationsand the demonstrated
ability to do the job.

Laid off Employees — Seniority Rated

Employees on lay-off shall be given consideration for vacant bargaining unit
positions prior to the hiring of new employees, provided they possess the
requisite qualificationsand the demonstrated ability to perform the duties of
the vacant positions. Positions,which shall be considered within this Clause,
are those of an equal or lesser classification than the laid-off employees
substantive positionat the time of the lay-off.

Non-Entitlement to Recall{Probationary Period)

Probationary employees do not possess recall rights under this agreement.

Lav-off / Recall[Job / Position/ Classificationinterchangeable)

The term “position” / “job”/ “classification”for the purpose of this Article shall
be interchangeable.

Lay-off / Recall [Positionegual to. or lower)

A “position”is considered to be equal to or less than another “position” if the
maximum hourly rate of pay is equal to, or less than that of the position being
considered.



7.8

7.9

7.10

8.1

8.2

Lay-off (Priority Placement)

In the event of a layoff, senior employees shall where possible be “Priority
Placed”into a vacant position provided employees have the knowledge,
ability, and qualificationsto do the job, and provided such positionsare at the
same hourly rate of pay, or lower. Inthe event no such vacant positions are
available at the same rate of pay, the employee shall be placed in a vacant
position at an equal or lower classification.

Bumping

Inthe eventan employee is not placedin accordance with clause 7.8 above,
said employee shall be given the opportunity to bump the mostjunior
employee in a position at the same or a lower classification, provided the
bumping employee has the knowledge, demonstrated ability and qualifications
to do the job. The exercisingof this right by the bumping employee shall be
first within the employee’s section, failing such, next within the employee’s
division, nextwithin the employee’s branch.

Displacement from a Bump

Employeeswho have been displaced as a result of a bump, may exercise
their right to bump another junior employee in the same manner as set out in
clause 7.9 above, and provided they possess the required knowledge,
demonstrated ability and qualifications to do the job.

ARTICLE 8
RECALL
Senior employees on layoff shall be recalledin the order of their seniority to
the positionthey held prior to being laid off, or to a position equal to or lower
than that which they encumbered at the time of layoff. The right of recallto a
specific positionshall be subject to the employee possessing the knowledge,
demonstrated ability and qualifications to do the job.

Recall - Familiarization

Itis also understood that employees recalledto a positionshall be entitled to a
period of familiarization of up to five (5) working days.



8.3

8.4

8.5

*9.1

Recallto former position

If a senior employee’s former position/job becomes available within twelve
(12) months of the employee having:

a) bumped into a vacancy or another position; or,
b) been recalled and accepted another position,

such employee will be given first priority for reinstatement to their former
substantive position/ job unless the employee notifies the Employer in writing,
that they are no longer interestedin being recalled to their former substantive
position/ job.

Recall Notice (Verifiable Letter)

a) The Employer shall notify all employees of recall by verifiable letter
whether the employee exercised their seniority rights or not. The Union
shall also be providedwith copies of all layoff and recall noticeswhen
they are sent.

b) It is the responsibilityof every employee to notify the Employer promptly
of any changes of address and telephone number. If an employeefails
to make this notificationto the Employer, the Employer shall not be
responsible for the failure of the notice of recall reaching the employee.

.av off Recall (Failto Report)

An employee who fails to reportto work after having been notified of a recall
to work, pursuantto the procedure set out in clause 8.1 and or clause 8.3,
shall be deemed terminated unless the employee provides the Employerwith
a reason acceptable to the Employer,within five (5) calendar days of receipt
of the verifiable letter.

ARTICLE 8

PROBATION PERIOD

New City of Ottawa employees, hired as a full-time permanent employees
shall serve a probationary period of twelve (12) worked months.



*9.2

*9.3

*94

*10.1

*10.2

The Employer may, with written approval of the Union, extend the
probationary period as specified above for up to an additional three (3) worked
months for full-time employees or four hundred and fifty-five (455) hours for
part-time employees.

Itis understoodthat an employee shall serve only one (1) probationaryperiod
during their permanent employment with the Employer.

Temporary Emplovees Becoming Permanent

a) A temporary full-time employee enteringa full-time permanent position
will not be required to serve a probationary period providedthe
employee held and worked in the identical full-time temporary position
for at leasttwelve (12) months immediately prior to entering the full-time
permanent position.

by Where atemporary employee has not worked for a twelve (12) month
period in the identical position as describedin (a) above, any time
worked in the identical job on a full-time basis immediately priorto the
appointment to the permanent positionwill be deductedfrom the
probationaryperiod.

c) A temporary part-time employee entering a permanent positionwill not
be requiredto serve a probationary period providedthe employee held
and worked in the identicaltemporary positionfor a period of at least
eighteen hundredand twenty (1820) hours immediately prior to entering
the permanent position.

“Identical” as used in this article refersto identical current position description.

ARTICLE 10

SENIORITY

Seniority shall be defined as the length of continuous service in the bargaining
unit, and is subject to the terms and conditions of this collective agreement
affecting the determination of seniority.

Seniority- Accrual

An employee shall accrue seniority within the Bargaining Unit, under the
following circumstances:

"



10.3

10.4

a) When the employee is actively at work and in receipt of a bi-weekly
salary;

b)  When the employee is off the payroll due to an authorized lay-off of
twelve (12) months or less, and continues to remit equivalent dues to the
Union over the same period;

¢} When the employee is off the payroll due to an occupational illness or
injury and is in receipt of benefits from the Employer approved under the
Workplace Safety and Insurance Act;

d)  When the employee is off the payroll due to non-occupational illness or
injury and is receipt of IPP;

e) When the employee is off the payroll on a leave of absence, in
accordance with clause 11.3 (b); and or clause 11.3 (c};

f)  When the employee is off the payrolland in receipt of Long-term
Disabilitybenefitsand continues to remit equivalent dues to the Union;

g) When the employee is off the payrolldue to an authorized leave of
absence without pay provided the employee continues to remit
equivalent dues to the Union;

h)  When the employee has not accepted a permanent placement within the
scope of another bargaining unit of the Employer; or

i)  When the employee has not accepted permanent employment with
another Employer.

Seniority - Lost

An Employee shall lose his/her seniority and deemed to be terminated when

he/she:

a) Vvoluntarily resignsand five (5) working days have elapsed from the date
of the resignation;or

by isdischarged and not reinstated;

¢) isoffthe payrollfor a continuous period of more than twelve (12) months
as a result of a lay-off; or,

d) is recalled to work from lay-off and fails to reporton the designated date;
or

e) is absentfrom work without authorization for a period in excess of five

(5) working days, without having provided a reason acceptable to the
Employer. Should the employee wish to offer a reason / explanation,
such must be provided in writing to the Employer, copy to the Union,
within ten (10) calendar days of the unauthorized leave having
commenced.

Seniority — Transfers of Scope

Inthe event an employee covered by this Agreement temporarily transfers
outside of the scope of this Agreement and subsequently returnsto a position
within the scope within one (1) year of the transfer, they shall be deemed to



have accrued seniority for the period outside of the scope of the Bargaining
Unit. The employee’s seniority shall be adjusted, as necessary, upon
confirmation from the Union that they had received the full Dues equivalent
from the employee during the period outside of the Bargaining Unit.

ARTICLE 11

LEAVES

Leave of Absence Without Pay

The Employer may grant an employee, upon written application,a leave of
absence without pay for a period of up to one (1) year. Such leave of
absence if granted, shall be confirmed inwriting. Failure of the employee to
return to work after such leave of absence has expired shall be sufficient
cause for termination of employment. Any period of absence beyond one
year must also be agreed to in writing by the Union, such agreement shall not
be unreasonably withheld.

Maternity & Parental Leaves

a) An employee, uponwritten apﬁllcauon shall be granted Maternity Leave
and/or Parental Leave under the provisionsof the Canada Labour Code.

b) Duringthe two (2) week waiting period and the fifteen (15) weeks that the
employee is eligible for Employment Insurance- Maternity Leave benefits,

the employee will receive payments from the Supplementary
Unemployment Benefit Fund to bring her combined E.I. and S.U.B.
paymentsto ninety-threepercent (93%) of her normal pay.

c) Subjectto the applicable Parental Leave provisionsof the Canada Labour
Code (Partlll) an employee who has completedsix (6) consecutive months
of continuous employment with the Employer shall be granted Leave without
pay, upon written requestto their Manager, of up to thirty-seven (37) weeks
to care for a new-bornchild of the employee or a child who is in the care of
the employee for the purpose of adoption under the laws governing
adoption in the province in which the employee resides.

d) An employee on parental leave with a minimum of six (6)months of seniority
shall be entitled to receive a topping up of their Employment Insurance
Benefitsto a maximum of ninety three percent (93%) of their normalwage
for a maximum of ten (10) weeks of such leave.

e) While on Maternity Leave and/or Parental Leave as provided under this
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Article, an employee would continue to accrue seniority, earn vacation leave
credits and be entitled to continued coverage under all insured benefitplans.
While on Maternity/ Parental Leave employees do not contributeto the
O.M.E.R.S. plan. Followingtheir return to work from Maternity/ Parental
Leave the employee may opt to purchasethe aforementionedperiod and
the Employer will pay its portionfor the period specified. The window of
availability for the employee to purchasethis defined period shall be
governed by O.M.E.R.S.

The aggregateamount of Parental leave that may be taken by two (2)
employees in respectof the same birth or adoption shall not exceed thirty-
seven (37) weeks, and the aggregate amount of Maternity/ Parental Leave
taken by one or two employees in respect of the same birth shall not exceed
fifty-two (52) weeks.

*11.3 Leavesfor Union Business

*a)

Conventions

iy  The Employer agrees to grant a leave of absence, with pay and
without loss of seniority, for up to two (2) members of the
bargaining unitwho are appointed as delegatesto attend the
following:

Canadian Labour Congress;

Canadian Council Conference - ATU;

Amalgamated Transit Union InternationalConvention;
Amalgamated Transit Union Can Am Conference;
Ontario Federation of Labour Convention

0 0o oo

to an annual maximum total of fifty (50) working days per calendar
year. Individualuse of this leave shall be capped at twenty-five
(25) working days per calendar year per employee.

iy Itisagreed, the Unionwill notify the employee's manager of each
delegate at leasttwenty (20) days priorto the date that delegates
will be leavingto attend the convention. A copy of this notification
will be provided by the Unionto the Director, Employee Services.

Executive Offices - Local Union

Any employee elected to a full-time office / positioninthe Union or any
other body with which the Unionis affiliated, shall be granted leave of
absence without pay and without loss of seniority, for the term of their
election. Upon retirementfrom said office, the employee shall be
reinstatedto their former employment status, job classification providing



c)

d)

e)

they possess the requiredqualifications and demonstrated ability.

Leave For CollectiveBargaining

The Employer shall grant Leave of Absence with pay to a maximum of
three (3) employees elected or appointed by the membership to
representthe Unionin formal collective bargaining meetingswith the
Employer, or as otherwise approved by the Director, Employee Services.

Union Business

The Employer shall grant reasonable leaves of absence without pay to
representatives of the Union from within the bargaining unit elected or
appointed by the membership. Notificationto the Employer of dates for
such leave shall be submitted in writing and in a timely manner. This
leave relates solely to the affairs of the Union.

Leave under clauses 11.3 a) through 11.3 d} inclusive, shall be submitted
inwriting to the Director of Employee Services, in advance of the leave(s)
being taken.

Leave applications under clauses 11.3 a) through 11.3 d) inclusive, shall
be submitted in writing to the Director of Employee Services, in advance
of the leave(s) beingtaken.

*11.4 Bereavement Leave

a)

b)

An employee shall be granted paid bereavement leave as follows:

i) Uponthe death of a spouse, common-law spouse, child, father,
mother, person standing in-loco parentis, sister, brother,a maximum
of four (4) working days up to and includingthe day after the funeral.

iy~ Uponthe death of the employee’s: grandparent (of either employee
or the employee’s spouse); mother-in-law;father-in-law, brother-in-
law; sister-in-law; son-in-law; daughter-in-law; or grandchild, a
maximum of three (3) working days up to and includingthe day of the
funeral.

The Unionrecognizes that Bereavement Leave is intendedto be used at
the time of the death and/or funeral. The Employer recognizes that there
may be situations when part or all of an employee’s entitlement may be
requested and shall be granted at a later date in order to attend to
matters related to the bereavement.
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¢) Bereavementleavewhile on vacation

When bereavement occurs while the employee is on vacation, the
vacation period shall be extended, or deferred by the number of days of
Bereavement Leave that the employee would have been granted had
they been scheduled to be at work.

11.5 Jury / Witness Leave

a) Any employee called upon to serve onjury duty, subpoenaed as a
Crown witness or subpoenaed as a witness in any legal proceedings
other than as set out in clause 11.5 ¢), shall notify their Manager at the
earliest possible moment and submit a copy of the notice of jury duty
selection or subpoena before being relieved from duty, unless there is
insufficienttime to do so. The employee shall be paid their regular hourly
rate for all hours during which the employee would have been normally
scheduled to work, less any amount received by way of fees for service
on ajury or as a witness.

b) i} Subpoenae - arising out of Employment performance
Payment shall be made to an employee who is subpoenaedto
appear as a Crownwitness on his or her own time if the subpoenae
arises out of employment performance.

i) Subpoenae - arising out of non-employment

An employee who is subpoenaed, other than by the Crown, in
relationto participationin non-City employment activities shall not
be eligible for payment for lost time from work. Non City
employment activities shall include but not be limited to
employment with other Employers, illegal activities, or personal
matters, unless subpoenaed by the Crown in any proceedings.

¢) Subpoenaedwhile on vacation

An employee on authorizedvacation leave who is requiredto testify or is
subpoenaed as a witness to give evidence on behalf of the Employer shall
have his/her vacation leave entitlement restoredfor the periods of time
requiredto attend court or any legal proceedingand, in addition, for the
hours so requiredto attend will receive one and one-half (1 %) times their
hourly rate of pay.



11.6

*11.9

Time off for Voting (Municipal, Provincial& Federal)

The Employer shall grant time off for voting in a manner consistentwith the
Canada ElectionsAct, the Ontario ElectionsAct and the Municipal ElectionsAct,
as applicable.

Blood Donation

On the occasionwhen Canadian Blood Services directly contacts an employee
during normal business hours for the purpose of blood donation and, the
urgency associated with the need to donate is immediateand cannot be done
outside of the employee’s normal hours of work, the Employer will grant the
necessarytime-off without loss of pay. Itis agreed, the Employer may contact
the Canadian Blood Serviceto verify the urgency of their request.

Isolation Leave

Where the Medical Officer of Health orders that an employee must be isolated
from the public, the employee shall be granted leave in accordance with the
provisionsof the Income Protection Plan.

Special Leave

*a) Special Leave is a provisiondesigned to enable an employee to be
absent from their employment with full pay for the following reasons:

iy  Professionalappointments such as medical, dental, legal and
optical for the employee and/or his/her child and/or his/her aging
parent, parent/ teacher interviews, providedthe aforementioned
appointment is unable to be scheduled outside of the employee’s
normal hours of work.

iy  The unexpected or sudden illness of the employee’s spouse or
child and/orhis/her aging parentthat prevents the employee from
reportingto duty.

iii)y  Emergency situations that prevent the employee from reportingto

duty.

p) Special Leave s to be utilized solely for the purposes as specifiedin (i),
(ii) and (jii) above.
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*11.10

d)

e)

f)

To qualify for Special Leave the employee must have:
iy  completed the probationary period as specified in this Agreement;

iy  notified his/her department at least48 hours in advance of the date
and requiredtime off; or,

Inthe event of an emergency situation clause c) (i) above shall be
waived.

Special Leave is limited to a maximum of four (4) days per annum, non-
cumulative, and may be taken on an hourly basis and in minimum units
of one hour. Time requiredin excess of one (1) day may be extended by
the employee's Manager.

Employeeswho have taken Special Leave may be requiredto produce
satisfactory evidence, to justify such leave.

For employees engaged in shift work one (1) day of special leave shall
be equal to the normal daily hours per shift. The cumulative maximum of
Special Leave is twenty-eight (28) hours per year.

Vacation

Vacation shall be earned and accrued on the basis of each completed month
of service and granted to employees in accordance with the following Table of
Vacation Entitlement,subject to the terms and conditions affecting
entitlement, accrual, seniority and continuousservice.

Table of Vacation Entitlement

Completed Years of Service Weeks of Vacation

Less than 8 years 3 (1.25days/ month)

8 years, but less than 17 years 4 (1.667 days / month)

17 years, butless than 24 years 5 (2.083 days/ month)

24 years, but less than 30 years 8 (2.50 days/ month)

30 years or more 7 (2.916days/ month)
*a) Scheduling of Leave

Vacation leave shall be taken at a time mutually agreed upon by the
employee and their Manager. However as situationsarise, such leave
may be re-scheduled by the Employer in order to maintain efficiency of



*b)

*e)

the operation. Such requirement to re-schedule shall not be
implemented in an unreasonable or arbitrary manner.

Probationary Employees
Probationary employees may be granted

(i) annualleave up to the amount of earned credits during the first six
(6) calendar months of employment; and

(iiy annualleave in excess of the earned credits to the extent of credits
that he/she would accumulate to the end of that year, after the first
six (6) calendar months of employment.

Granting of Unearned Leave

After the first year of continuous employment an employee may be
granted vacation leave in excess of the earned credits to the extent of
credits that would accumulate to the end of that year.

Excess of Vacation Leave

If in any year the Employer has been unable to grant all of the vacation
leave earned, by the employee, in that year the unused portion of
vacation leave shall be carried over into the following year.

Carry Qver of Vacation Leave

Subject to clause 11.10 f) below, employees are not permittedto carry
over more vacation leave into the subsequent year than the number of
days of leave earned by them in that year.

Use of Excess

Employeeswho have more than one year's vacation leave entitlement to
their credit must obtain written authorizationby September 15" of each
year, from the Director of their branch, to carry over their excess
vacation leave to the followingyear. Ifthe Director denies the carry-over
of the excess vacation leave into the following year, requests for the use
of such excess between September 15" and December31* of that year
shall not be unreasonably denied. Should the employee not arrange the
use of this excess vacation leave by September 30" the Director may
schedule its use. Should the Directornot be able to allow the use of this
excess between September 15" and December 31, the employee shalll
carry this excess leave over into the following year.
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g)

h)

Recovering of Unearned Vacation

If an employee has taken more leave than they earned at the time when
the employee's services are terminated for a reason other than
redundancy, layoff, or death, the salary over-payment resulting from the
use of unearned vacation leave shall be recoveredfrom the employee by
the Employer.

Payout on Termination

When an employeeterminatesfor any reason and the employee has
earned, but not used vacation leave, the employee or the estate of the
deceased employee shall be paid any outstandingvacation amount
earned to the date of termination, at the daily rate of pay applicable to
the employee immediately prior to the termination of employment.

Vacation Accruals Cease

iy  Anemployeewho is removed from the Active Roll shall cease to
accrue vacation entitlements from the date of such removal.

i)  Employeesdo not accrue vacation leave while in receipt of LTD
benefitsand/or during any period in which the employee is claiming
entitlement to LTD benefits.

iii) Inthe eventthat a WSIB claim continues beyondthe 1% day of the
fourth month, the claimant will cease to accrue vacation leave
credits.

iv) An employee returning from LTD or full WSIB benefits and their
vacation accrual had been discontinued, in accordance with i), ii) or
i) above, will be credited with up to a maximum cumulative total of
one year's entitlement at the earning level as at the date on which
they first absented from work on LTD or full WSIB benefits. The
cumulativetotal shall be inclusive of any vacation leave standing to
their credit pre the commencementof LTD or WSIB benefits.

Vacation Earned Pre-|nactive Status

The employee shall also be entitled to the vacation entitlements earned,
but not taken up to the date of his or her removal from the Active Roll. If
an employee is again transferredfrom the Inactive Roll to the Active
Roll, the employee'svacation entitlement shall be based on the vacation
earned at the time of transfer from the Active Roll.
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1.1

k) Vacation Scheduling Following WSIB /LTD

If an employee on the Active Roll has not been able to take vacation in
the currentvacation year because they are in receipt of Income
Protection or WSIB, the employee may arrange to defer vacation
entitlement up to the 1st of October of the following year.

General or Designated Holidays

The following are general statutory holidays:

New Year's Day
Good Friday
Victoria Day
Canada Day
Labour Day
Thanksgiving Day
Remembrance Day
Christmas Day
Boxing Day

a) The following are designated holidays:

Civic Holiday
Easter Monday

b) Any general or designated holiday, other than Christmas and Boxing
Day, falling on a Saturday shall be celebrated on the following Monday
and any holiday falling on a Sunday shall be celebrated on the following
Monday except that shift employees who work a shift schedule that
regularlyincludeswork on Saturday and/or Sunday shall celebrate the
Statutory and Declared holidays on the actual day of the holiday.

¢) When Christmas and Boxing Day fall on Saturday and Sunday, or when
Christmasfalls on Sunday, Christmas and Boxing Day shall be
celebrated on the following Monday and Tuesday, except that shift
employees who work a shift schedule that regularlyincludeswork on
Saturday and/or Sunday shall celebrate Christmas and Boxing Day on
the actual days on which they fall.

d) Non-Payment on Stat

Notwithstanding the above provisions,an employee shall not be entitled
to receive pay for the holiday if:
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*11.12

121

i) the employee received WSIB or LTD payments duringthe holiday
period; or,

ii) the employee had not received salary for at least fifteen (15)
working days during the thirty (30) calendar days immediately
preceding a holiday, unless the employee had returned to work and
had been in receipt of WSIB or LTD payments; or,

i)  the holidayoccurs during a periodin which the employee is on an
authorized leave without pay, or an unauthorized leave.

Leave of absence Without Pay

Except where otherwise provided, when an authorized leave of absence
without pay in excess of twenty (20) consecutive working days, is initiated by
the employee or Employer, the employee’s increment date and all benefits
enjoyed by the employee immediately prior to the commencement of such
leave of absence without pay shall be suspended. When the employee
returnsto full-time employment with pay, the employee’sincrement date shall
be adjusted to reflectthe duration of the absence and the employee’s benefits
shall resume.

ARTICLE 12

INCOME PROTECTION

Income Protection Plan (IPP}

All permanent full-time employees who have completed three (3) months of
continuousservice and who are unable to perform their duties due to a non-
occupationalillness or injury are eligible for Income Protection Plan, hereafter
referredto as Income Protectionand or IPP benefits, based on the schedule
set out below:
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12.2

12.3

12.4

12.6

*12.6

Lenath of Service Benefit Levels

Full Salary 2/3's Salary
Weeks) [Weeks)

3 months but less than 8 months 1 1

6 months but less than 12 months 1 16
1 year butlessthan 2 years 2 15
2 years but less than 3 years 3 14
3 years but less than 4 years 4 13
4 years but less than § years 5 12
5 years but less than 6 years 7 10
6 years but less than 7 years 9 8
7 years but less than 8 years 11 6
8 years but less than 9 years 13 4
9 years but less than 10 years 15 2
10 years or over 17 0

Entitlement Based on Service

An employee’s entitlement to any particular level of benefitin accordance with
the schedule set out in clause 12.1 above, shall be basedon their length of
continuous service with the Employer. The employee’s anniversary date shall
be the date on which the benefit level changes.

|PP_Calculation

In accordance with this Article, a week’s pay shall be equal to the employee’s
regular bi-weekly salary divided by two of their normal rate of pay.

Emplover Self Insured

The Employer shall be responsible for all costs of the Income Protection Plan.
E.l. Reduction

The parties hereto acknowledge and agree that any amount of any reduction
in premiums under the Employment InsuranceAct granted by the
Employment Insurance Commission are and shall remain vested with the

Employer.

Application for [PP

Application for IPP benefits must be made in accordancewith the provisions
contained within this Article 12.
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*12.7

a)

b)

c)

d)

e)

f)

A satisfactory applicationfor IPP benefits must be completed for all
medicalabsences by the employee and forwarded to the employee’s
Manager or his/her designate. Ifthe duration of the absence is five (5)
working days or less, the application may be submitted upon the
employee’s returnto work. Ifthe absence is greater than five (5)
working days, the employee must submit their applicationto their
Manager or his/her designate, by the 7" working day of absence.

A satisfactorilycompleted application shall include a properly filled
medical certificate signed by a licensed physicianand containa
complete prognosisand identificationof restrictions. Such application
must be submitted to the Manager or his/her designate for each claim of
four (4) or more consecutiveworking days or when requestedby the
Manager or his/her designate.

Inthe eventan ilinessiis recurringand/or lasts longer than ten (10)
working days, the Manager or his/her designate may request monthly or
as deemed necessary, medical certificates containing prognosis,
progress of the claim and expected date of returnto work.

Employees on IPP benefits, or on LTD benefits,whose illness/ injury
prevents them from doing their own work, but permits them to do other
availablework will be requiredto acceptthis work.

RehabilitationWork Program
Employees on IPP benefits, or within the first two years of receiving LTD

benefits,and whose disability prevents them from doing their own work,
but permits them to do other availablework of the Employer, will be
requiredto acceptthis work.

Employees on Income Protection Benefitsor on LTD benefits whose
disability prevent them from doing their own work but permitsthem to do
other availablework within the bargaining unit will be required to accept
this work.

Medical Certificates— Emplovee Responsibilities

a)

Itis the employee’s responsibility to ensure that all applications and
required medical certificates are fully completed and submitted on a
timely basis, otherwise, IPP benefit payments may be delayed. Inthe
eventa required medical certificate is delayed, the employee should
contact Employee Healthand Wellness and requestspecial
consideration.

Inthe eventan employeewishes to returnto active employment prior to
the date stipulated on the medicalcertificate, it is the responsibility of the
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12.8

*12.9

employee to provide an updated medical certificate in a timely manner to
support the earlier return. Otherwise the supervisor shall not authorize
the employee's return to work.

¢y Itisthe employee's responsibility to ensure that all submitted medical
documentation clearly identifiesthe employee by name and employee
number.

d) Becauseof the confidential nature of medicalcertificates, the certificate
may be placed in a sealed envelope marked "confidential'- to be
opened by the Employee Health and Wellness, and attached to the
applicationform. The employee may also choose to forward the medical
certificate directly to to Employee Health and Weliness.

Reinstatement of Benefits

A memberwho has received benefits under the Plan, shall be entitled, if
hefshe again becomes disabled, to the balanceif any, of the unused Benefit
Period (seventeen (17) weeks). If an employee returnsto work following a
disability and remains actively at work for one (1) complete work shift, such
IPP will re-qualify for the full Benefit Period (seventeen (17) weeks) if he/she
suffers a new and unrelated disability. If an employee returnsto work
following a disability and remains actively at work for a continuous period of
thirty (30) consecutive calendar days, the employee will re-qualify for the full
Benefit Period (seventeen (17) weeks).

Rehabilitation

Where the Parties are in agreement that an employee is fit to returnto full or
other than full employment and, a placement opportunity exists and the
employee does returnto employment, the employee shall be paid the hourly
rate of the position to which they are placed.

While in the placement, the employee shall be compensated:

i) the job rate of the position into which they are placed; or

i) if the job rate is lower than the rate of compensation while on IPP,
they shall be entitled to a top-up based on their IPP 100% or
66.667% scheduled entitlement.

The conditions of i) or ii) immediately above, shall not continue beyond the
period where the employee's entitlementto PP benefits would expire.

Itis understood that employees returning to employment under this clause
(12.9), are not considered to have satisfied the conditions of clause 12.8.
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12.10

12.11

12.12

1213

DisabledWhile at Work

Should an employee become sick while at work and not be able to finish the
work-day, the employee shall be eligible to receive IPP benefits for the
remainderof that day.

Long Term Disability Insurance Benefits
A Memberwho remains totally disabled after the expiry of seventeen (17)

weeks of continuous disability shall become entitled to claim benefits under
the Long Term Disability Insurance Plan subject to the conditions of that Plan.

Limitations
No IPP benefits shall be payable under this Agreement:

a) for any period of disability during which the employee is engagedin any
gainful occupation except as providedfor under agreement;

b) forany period of disability during which the employee is not under the
care of a physician or surgeon legally licensedto practice medicine;

c) forany period of Maternity Leave as permitted under the Canada Labour
Code;

d) forany peri_od for which the employee has been granted Leave of
Absence without pay;

g) forany period o disability beyondthe retirement date of the employee;

fy  for any period for which the employeeis in receipt of Employment
Insurance Parental Benefits;

g) forany period for which the employee is in receipt of Vacation Leave.

Recovery from Third Parties

When an employee disability arises in circumstances which involve a claim
against a Third Party, the employee agrees to include in his/her Statement of
Claim, the total amount of I.P.P. benefitswhich have been paid to him/her in
respectof the disability. In the event that recovery is made, the employee
agreesto repay to the Employerthe full amount of the recoverymade in
respect of IPP benefits.
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12.14

13.1

14.1

14.2

Union Co-Operation

The Union shall co-operate with the City in preventing false, fraudulent and
excessive claims for Income Protection Plan.

ARTICLE 13

DUES CHECK-OFF

All employees who are subject to dues check-off, associated with this
agreement, shall remain subject thereto as a condition of employment so long
as they remain employed in classifications /positions which fall within the
scope of this Bargaining Unit. All employees who are not subject to the dues
check-off, and personswho may hereafter become members of this
bargaining unit, shall become subject to the dues check-off and remain
subject to the dues check-off as a condition of employment so long as they
remain employed in positions/ classifications which fall within the scope of
this Bargaining Unit.
All new employees employed in positions governed by the terms and
conditions of this Agreement, shall become subject to the dues check-off after
thirty (30) days of continuous employmentwith the Employer. The Employer
shall deduct Union dues from every pay and shall turn over such dues to the
Treasurer of the Unionwithin five (5) working days after they have been so
deducted.

ARTICLE 14

PROMOTIONS | TRANSFERS

Posting of Full-Time Vacancies

All vacancies of a permanent full-time nature shall be posted for competition,

Merit Principle

a) The successful applicant in a competition will possess the requisite
qualifications, have passed all aspects of the selection process and be

deemed to be the most qualified by the selection panel. All things being
equal, seniority shall prevail.
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14.3

14.4

14.5

*14.6

p)  Ifthe most senior applicant is notthe successful candidate, the
Employer agrees to meet, at their request to discusstheir results.

Simultaneous ExternalPostings

It is recognized that there may be circumstances when the Employer may
wish to advertise a vacancy externally, concurrent with the internal process.
In such circumstances, after notifyingthe Union, the Employer may post
internally and externally concurrently. However the Employer will not review
external applications untilthe Employer has first completed the internal
process.

Trial Period

A successful applicant from the bargaining unit shall be placedon a three (3)
monthtrial period, during which time they shall be assessed for their suitability
and performance within the position. It also will permit the employee the
opportunityto determine if the positionis suitableto him/ her. Shouldthe
employee not be confirmed in the position or the position is found unsuitable
to the employee, the employee shall be returned to their previous substantive
position. Duringthe trial period the applicantshall be paid the job rate and on
successfully completing the trial periodtheir increment date shall be set to
reflect the date of their promotion. Should the applicant be returnedto their
former substantive position, their rate of pay and increment date shall reflect
that which was in effect prior to the trial period commencing.

Promotion Out of Scope

Employees temporarily promoted or transferredto a position outside of the
scope of this collective agreement may returnto their substantive position
within this bargaining unit. The opportunity under this clause, to returnto the
bargaining unit from a temporary assignmentshall be limited up to twelve (12)
months from the date they left the bargaining unit.

Durationof Temporary Assignments

a) Temporary assignments may last for a maximum of twelve (12)
continuous calendar months.

b) Ifatemporary assignment needs to be extended beyond twelve (12)
continuous months,with the exception of sick leave/long term disability,
injury on duty leave, maternity/parental leave which will be for the
duration to a maximum of twenty-eight (28) continuous calendar months,
the Employer will consultwith the Unionto determine whether or not the
temporary assignment(s) should be extended.
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*14.7

15.1

156.2

15.3

Staffing of Temporary Vacancies (Candidateswithin Bargaining Unit)

Whenever a job vacancy occurs due to: a temporary absence, vacation,
extended period of illness or for any other cause which lasts more than nine
(9) continuous calendar months, the position shall be posted in accordance
with the terms of this Article. Temporary vacancies shall be filled as follows:

a) The Employer shallfirst attempt to fill the vacancy with an employee on
the recalllist in accordance with clause 7.4.

b)  Where the temporary vacancy has not beenfilled by an employeeon the
recall list, the Employer will then attempt to fill the vacancy with a
member of the bargaining unit.

c) Temporary vacancies known to last more than nine (9) continuous
calendar months shall be posted for competition. The posting will take
place within thirty (30)working days of the temporary vacancy becoming
available. Ifatemporary vacancy previouslythought to last nine (9)
months or less is determined to last longer than nine (9) months, the
Employer will consult with the Union on the requirement to post.

d)  When there are no qualified internal candidates from within the
bargaining unit, the position may be filled by other sources.
ARTICLE 15

TERMINATION

City reserves the rightto terminate employees for just cause.

Prior to terminating an employee, the Employer and the Unionagree to meet
for the purpose of determining if there is an alternativeto dismissing the
employee which would be acceptableto both Parties.

Coincident with the City's decision, the Union shall be notified of the
employee'stermination.
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16.1

17.1

18.1

18.2

18.3

ARTICLE 16
INVESTIGATORY LEAVE

When an employee has been placed on "Investigatory Leave", pendingthe
outcome of the Employer'sinvestigation, the employee will be paid the basic
rate of pay of their substantive position.

ARTICLE 17

LEGAL PROTECTION

The Employer agrees to provide legal protection or reimbursement for legal
costs, includingjudgment costs, to employees in those situations arising
directly from the responsible discharge of official duties by the employee, or
resulting from the carrying out of an official order or orders.
The Employer also agrees that employees shall be compensated for all
requiredtime attending such legal proceedings, including interviewswith the
Employer's Solicitors.

ARTICLE 18

MEDICAL FITNESS

The Union recognizes the responsibility of the Employer to monitor the fitness
to work of its employees, in the interest of their safety and the safety of the
public.
Medical Confidentiality
The Employer respects the confidentiality of employee medical records.
Under normal circumstances, the Employer also recognizes the entitlement of
its employees to their own choice of physician.

Medical Assessment

Where the Employer specifies on reasonable grounds that, it is of the opinion
the employee may be medically unfit to work on a regular basis, or may
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18.4

18.5

jeopardize the safety of others, the Employer may require the employee to
provide at the Employer'sexpense, providedthe Health Care Plan does not
cover the cost, a Certificate of a licensed physician attestingto his/ her fithess
for work.

Medical Certification

Where the Employer specifies on reasonable grounds, notwithstandingthe
receipt of a medical certificate, that it continues to be of the opinionthat an
employee may be medically unfitfor work or may jeopardize the safety of
others, notwithstanding the delivery of the Certificate, the Employer may, prior
to requesting a subsequent certificate, meet with the employee (and his / her
Union representative, if the employee so requests)for the purpose of
obtaining any additional informationfrom the employee which may assist the
Employer in its overall assessment of the facts relatingto the fitness of the
employee. Inany eventthe employee may be requiredto provide further
medical certification from a licensed physician attesting to the employee’s
fitness for work, and certifyingthat the physician is fully informed of the nature
of such work by discussing it and the employee’s medical condition with the
Employer’s physician.

For these purposes, it is recognized that the Employer has the rightto send
the employee to the Employer’s physician to undergo a medical assessment,
for the particularproblem specified on reasonable grounds, sufficientfor the
Employer’s physician to be able to provide the Employer with a medical
opinion as to the employee’s fitness to work

Third (3) Party Independent Medical

Where the Employer specifieson reasonable grounds, and on the advice of
the Employer’s physician, that it continuesto be of the beliefthat an employee
may be medically unfit for work, or may jeopardize the safety of others,
notwithstanding the provisionof the medical certificates mentioned in clauses
12.6 and 12.7, it may requirethe physicians of the employee and the
Employer to jointly select a third physician, who shall examine the employee
and provide a further medical certificate attesting to the fitness or unfitness of
the employeefor work. The medical certificate shall be conclusive of the
issue of fitness for work. If the employee is certifiedfit to do his/ herjob the
Employer shall pay the cost of securing that medical certificate. Ifthe
employee is certified as being unfitto do his / herjob, it shall be the
employee’s responsibility to first have a claim for that physician’s services
submitted to the appropriate ProvincialHealth Insurance Plan. Ifthat claim is
denied, the Employer will undertake to pay for the costs of obtaining the
medical certificate.
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ARTICLE 19

SALARY ADMINISTRATION

Salary Administration

Employees shall be paid in accordance with the salary administrationarticle,
and the classification pay rates found at Appendix “C" of this Agreement, and
as they may be amended from time to time.

Amended Salary Schedules

When salary schedules require amending as a result of negotiations or a
reclassification, the Employer will provide a copy to the Union prior to
implementation.

Reneqotiation of Salary Schedules

If during a period of the re-negotiation of salary schedules an employee is
appointedto a positionwithin the scope of this agreement,and their rate of
pay prior to the appointment is higher than the placement, or outside of the
salary schedules, following the conclusion of collective bargaining, the
employee shall be placed within the salary range of the appointed positionin
keepingwith negotiatedrates. However they would only be entitledto a
retroactive adjustment for any earnings which otherwise fall within the revised
range.

Bi-Weekly Pay Periods

Employees shall be paid bi-weekly, for work performed at a rate within the
salary scale of the job classificationto which they are appointed. Employees’
substantive positionsare evaluated and classified based on the Employer’s
point-valued system. If, during the term of this agreement, the Employer
establishesand implements a new classificationsystem, the Unionwill be
notified prior to the implementation of the system and the corresponding rates
of pay.

Salary Placementon Promotion

An employee who is promoted to a position having a higher salary scale, or
whose positionhas been classified upward, shall be paid:

(a) the minimum rate of the positionin which the employee is promoted; or,
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(b)

a salary equivalent to 104% of the remuneration which the employee
would have received had no promotion taken place.

Increment Dates

The effective date of the promotion, reclassificationor acting assignment will
become the date for establishingfuture salary increments while employed in
said position.

a)

b)

c)

Increments

Except as provided for in clauses 19.7 b) and 19.7 ¢) below, an
employee holding an appointment at one of the classification levels
specified in the salary schedules of this agreement and performing the
duties of this position satisfactorilymay be granted a salary increment of
five percent (5%) upon the completion of each anniversary date in said
position, until reachingthe maximum rate in the scale of rates for the
classification level to which the employee is appointed.

IncrementGranted

Exceptas provided in clause 19.7¢), every employee shall be granted
salary increments on their salary incrementdate, until they reachthe
maximum rate in the range of rates for the classificationlevel to which
they were appointed.

Increment Denied

i)  The Employer may deny a salary increment to an employee if it is
dissatisfiedwith the employee’s performance. Where the Employer
intends to deny a salary incrementto an employee, the Employer
shall, at leasttwo (2) weeks, but not more than six (6) weeks before
the due date for the salary increment of the employee, give the
employee the reason for the denial in writing.

ii)  Where the Employer has denied a salary increment to an employee
on his/her increment date, it may then grant the salary increment
on the first day of any pay period priorto the employee’s next
increment date, and the employee shall retain his/her increment
date.

i)  Upon returningto employment the employee shall be placed in the
salary schedule in-force as the date of returnto employment.
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Performance Appraisals

The Employer will continue a system of employee performanceappraisals. The
system will openly and objectively show the employee how his or her
performancecompares with management's expectationsfor their position. The
appraisal will be done on the anniversary of the employee's appointment,on a
form allowing the Supervisorto select the appropriate qualitative description of
different aspects of the employee's performance. The employee may comment
on, but is not requiredto sign the appraisal.

A copy of the completed Performance Appraisal form will be given to the
employee and, they will be provided an opportunityto comment in writing and
have the comments attached to the performancereview form and included in
the personnelfile of the employee.

Through review of its appraisal system the Employer may from time to time
modify Or improve the system, to ensure its continuing effectiveness.

ARTICLE 20

SALARY PROTECTION—= DOWNWARD RECLASSIFICATION

For a period of up to four (4) years following a downward re-classification,
which results in the red-circlingof their salary, an employee whose position
has been re-classifieddownwards, and their salary is in excess of the new
classification,will be eligible for any negotiated increase.

ARTICLE 21

PERSONNEL FILES

The City agrees that an employee shall have the right to review their
personnel file, upon three (3) working days written notificationto their Program
Manager, Client Relations & Staffing. Such review, in the presence of their
Human Resources Consultant, shall be for the purpose of determining its
contentand whether or not the entries therein are factual and accurate. The
employee may reserve the right to provide a written response to entries
contained therein. It is also understood that a Union Officer shall also have
the right to review the personnelfile in the presence of the employee.
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Any notice of disciplinary action which may have been placed on the
personnel file of an employee shall be removed after not more than eighteen
(18) worked months have elapsed since the last disciplinary action was taken,
provided that no further disciplinary action has occurred in the intervening
period.

ARTICLE 22

HOURS OF WORK

Localized Hours of Work

The Localized hours of Work, as agreed upon by the Parties,are contained
within the Appendices to this agreement.

Full-Time

The normal hours of work-including employees working rotatingshifts or a
fixed shift as part of a 16 or 24 hour operation are seventy (70) hours
averaged over a bi-weekly period. Itis understood that “Average hours
worked” are deemed to include paid leaves, when they are taken, such as:
vacation, special, income protection, bereavement and statutory / designated
holidays.

Alterationsto the Normal Hours of Work

The Partiesto this agreement recognize that the Employer may be requiredto
alter hours of work in relationto various operations. Insuch cases where the
alterationresults in the changing of employees starting and quitting times on
an ongoing basis, the Employerwill so notify the Unionfor the purpose of
discussing the alterations.

Where the Employer wishes to introduce daily hours of work that will serve to
permanently extend the work day beyond the normally scheduled seven (7)
hour day within the bi-weekly averaging period,the Employer agrees to
present its proposal to the employees, in the presence of the Union, providing
the details of the proposal. Followingthe presentation of the proposalthe
employees will vote on acceptance of the Employer’s proposal. The majority
vote will determine whether the proposal will be implemented.

The Employer and an employee may mutually agree to a change in normal
hours of work for individualemployees. The parties shall confirm such
agreement in writing. Such agreementsshall be subject to Union concurrence.
However, such concurrenceshall not be unreasonably withheld.
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a) During the life of this Agreement flexible working hours may be introduced
consistent with the Employer’s “Alternate Work Arrangements” policy
provided that:

iy  The normaldaily working hours for the employees affected by the
implementation of an Alternate Work Arrangement with the exception
of regular shift and part-time, fall between the hours of 6 a.m. to 10
p.m.

ii) They will not exceed the normal daily working hours providedfor in
this Agreement.

iy  They will be mutually agreed upon between the employees and the
Employer, subject to the concurrence of the Union, which shall not
be unreasonably withheld.

by A Compressed Work Week consistentwith the Employer's“Alternate Work
Arrangements” policy may be introducedduring the life of this Agreement.

c) The provisions of this clause may be altered by mutual agreement of the
Union and the Employer.

22.5 Eating Periods

Employees are normally entitled to a meal break of thirty (30) minutes unpaid
leave, during the course of theirworkday. It is agreed that Eating Periods shall
also be subjectto localizedwork arrangementsto extend the eating period to
one (1) hour as agreed upon by the Parties. The Employer will establishthe
lunch period for each employee, and will not be set in an unreasonable manner.

Employees who are requiredto remain at their work location and work during
the lunch break will receive a one half (1/2) hour paid lunch period within the
specified hours of work.

226 Rest Periods
Employees shall be entitled to a fifteen (15) minute rest period for each

uninterruptedwork period of three (3) non-cumulativehours, or as modified by
the “Rest Period” Letter of Understanding # 5 appended to this agreement.
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ARTICLE 23

OVERTIME

Employees directed by their Manager or designate to work hours and who
actually work the hours scheduled in excess of the average bi-weekly hours
shall be paid an overtime rate of one and one-half (1 %) times their hourly rate
for all overtime hoursworked.

In the case of overtime worked on one of the following:

a) Onastatutory holiday; or,
p) Onaday designated in lieu of the statutory holiday; or,
cg On a declared holiday,

the employee shall be paid in additionto his/her regular pay for the holiday an
overtime rate of one and one half (1 %2) times their hourly rate for all hours
worked on the holiday.

Electionto Bank Overtime

On each occasion that an employeeworks overtime, they may electto bank
each overtime hour at time and one half (1 % hours). The electionto bank
shall be requested in writing on an Employer approved form, at the conclusion
of overtime worked. Should the employee not requestto bank the overtime
hour(s) they shall receive compensation for each hourworked at the overtime
rate.

Overtime Banks

Employees may bank overtime hoursto a cumulative maximum of one
hundred (100) hours. At the end of each calendar year, an employee will be
entitled to carry-over up to fifty (50) hours into the next calendar year.

Banked hours carried over will be paid at the rate the employee earned as of
December31 of the year inwhich banked.

At no time can the amount of carried-over hours exceed fifty (50) and the
cumulative total of banked and carried over hours exceed one hundred (100).
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Meal Allowance

a) Effectiveon ratificationdate, subject to (b) below, all employees required
to work overtime in excess of three (3) hours contiguous with their
regular or normal work day shall be provided with a meal allowance of
eight dollars ($8.00). A second meal allowance will be paid only if the
work shift is extended by a total of ten {10 hours).

b) Where a meal is provided by the Employer at no cost to the employee,
the overtime meal allowance shall not be applicable.
ARTICLE 24

PREMIUM PAY - WORK ON SUNDAY

All hoursworked on Sunday shall be subject to time and one-quarter (1 1/4)
premium for all hours worked.

ARTICLE 25

ACTING PAY

Qualifving Period

Employees selected in accordance with clause 14.6 to temporarily perform the
full duties of a position in a classification having a higher salary range shall be
paid acting pay, provided the assignment is for a period in excess of fifteen (15)
continuous working days. If the acting assignment is for more than fifteen (15)
continuousworking days, the employee will be paid acting pay from the first day.
Itis recognizedthat "duties" refers to the normal duties of the positionat the time
of acting.

Acting Pay

The acting pay received for assignments, as set out in this Article shall
provide for the greater of:

(a) the minimum rate of the positionin which the employee is acting; or,
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py the equivalentto a placement in the new salary range which will give the
employee one hundred and four percent (104%) of the employee's present
normal salary.

However, in no case, shall such acting pay exceed the maximumof the
applicablesalary range.

Salary Increment While Acting

Should an employee act in a positionfor one (1) year or more, said employee
shall be eligible to receive an increment in the salary scale of the positionin
which they have been acting, provided that the employee is not already at the
maximum of that salary scale.

Itis recognized that upon returningfrom the acting assignment to the
employee's substantive position:

a) the incrementdate associated with their substantive positionremains
unchanged;

b)  their compensation rate shall be at the level they were receiving prior to
the acting assignment; and,

¢) they shall be entitled to any incremental adjustments which may
otherwise have occurred in their substantive position, in accordance with
clauses 19.7 a), and /or 19.7b).

Increment Date Upon Appointment

Should an employee acting in a position be officially appointedto that position,
the date the employee commenced the acting duties shall be the employee's
new incrementdate.

Promotional Increase from an Acting Appointment

The salary placement of an employee, who has been continuouslyacting in one
or more position(s) or assignment(s) for more than six (6) months, who is
subsequently promotedor assignedto another position or assignment having a
higher salary range than the salary range of the acting assignment, shall be
based upon the higher of the:

a) acting salary; or,
b) the employee's substantive salary

at the date of the promotionand shall be in accordancewith clause 14.5.
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ARTICLE 26

GRIEVANCES

The Employer and the Union agree that, it is in the best interestof both parties
that complaints and grievancesshall be addressed promptly. Itis specifically
agreed that, before a complaint becomes a grievance, the authorized
supervisor, the employee or employee's representative involvedwill meet and
discuss the issue. Where possible, the employee or employee's
representative will be provided with all available informationthat may be relied
upon by the Employer.

26.1.1

26.1.2

Grievance Procedure

In order for a complaint to be consideredtimely, an employee must
bring the complaint to the attention of the authorized supervisor
within seven (7) calendar days of an incidentoccurring.

If the complaint is not satisfactorilyresolved, the employee may,
within seven (7) calendar days following a response from the
authorized supervisor submit a grievance to the Union. The Union
may subsequently fle a grievancewith the Employer in accordance
with the following steps:

Step 1:

The Union, the grievor and the Manager, shall meetto discuss the
grievance. If a settlement satisfactory to the Union is not reached
within seven (7) calendar days of the meeting, or a time frame
mutually agreed upon, the Union may advance the grievance to
Step 2.

Step 2:

The Union, the grievor and the Directoror their designate, shall
meet to discussthe grievance. If a settlement satisfactory to the
Union is not reached within fourteen (14) calendar days of the
meeting, or a time frame mutually agreed upon, the Union may
advance the grievance to Step 3.

Step 3:
The Union, the grievor and Labour Relations shall meet to discuss

the grievance. If a settlement satisfactory to the Parties is not
reached within thirty (30) calendar days of the meeting, or a time
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frame mutually agreed upon, the Union may advance the grievance
to Arbitration.

Grievances shall be advanced to the next stage should:

iy  the Employerfail to schedule a grievance meetingwithin ten
(10) calendar days of receipt of the grievance; or,

iy  the Employer not provide a written response within ten (10)
calendar days of the grievance being heard;

Notwithstanding i) or ii) immediately above, within five (5) calendar
days of the grievance being automatically advanced to the next
stage, the Union must provide written confirmation to the Manager
Labour Relations, of its intentionto proceed with, or withdraw the
grievance. Failureto provide written confirmation shall resultin the
grievance being abandoned.

ARTICLE 27

RIGHTS ARBITRATION

Upon receipt by the Director, Employee Services or President of the Union of
written intentto arbitrate a grievance, the "matter” shall be referred to either
the single or three (3) person board process. In either case the Labour
Relations Divisionwill contact the Arbitrator, drawn from the list of rotating
Arbitrators, in order to make the necessaryarrangements for a hearing.

The Arbitratorsto be included on the "rotation/ single panel list" shall be
selected by mutual agreement of the parties. The rules governing the
selection, review, renewal of Arbitrators and an expedited process shall be set
out in a memorandum of agreement. Should the parties choose the three (3)
person board, the Employer and the Union shall each appoint their respective
panel members prior to the scheduled panel date.

No "matter” shall be submittedto arbitration,which has not been properly
carried throughthe approved steps of the grievance procedure. Unless
mutually agreed, any grievance not referred in writing, to arbitrationwithin
thirty (30) calendar days of the 3™ stage reply to the initiating party, shall have
been deemed abandoned and all rights of recourse shall be at an end.
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Policy / Union Grievances

Inthe case of a Policy or Uniongrievance proceeding to Rights Arbitration,
the procedure as outlined in clauses 27.1, 27.2 and 27.3 above, shall apply
after either party has given notice in writing of their intent to arbitrate.

ARTICLE 28

INSURED BENEFITS

The City agrees to pay 100% of the premiums necessaryto provide the
employees the specific benefitsand entitlements set out in this Article. Any
dispute as to an employee’s entitlement to benefits provided under the
Insurer's Plans are between the employee and the Insurer, and the Employer
shall have no obligation.

Once enrolled in the insured benefits below, the employee who wishes to
submit a claim under any of the Benefit Plans is requiredto complete, or have
completed, at his /her own cost, all the necessarydocumentation including
Attending Physician’s Statement.

a) JThe Supplementary Health Insurance Plan - which provides extended
medical benefits.

b) The Long-Term Disability Insurance Plan, which provides monthly
income in cases of total disability.

i) Any possible claimant for LTD benefits,who is eligible for non-
actuarial reduction, of their pension benefits of at least60%,
ceases to be eligible for LTD benefits twenty-four (24) months after
becoming eligible for consideration of the non-actuarially reduced
pension(s).

ii)  Itis understood that employees do not accrue vacation or I.P.P.
while in receipt of LTD benefitsand or during any period in which
the employee is claiming entitlement to LTD benefits.

i) RehabilitationWork Program - Employeeson IPP benefits, or
within the first two years of receivinglL.TD benefits,and whose
disability preventsthem from doing their own work, but permits
them to do other available work of the Employer, will be required to
accept this work.

42



29.1

29.2

29.3

c¢) The Dentallnsurance Plan, which provides reimbursementsfor the
expense of Dental Care.

d) The Survivors’ Protection Plan, which provides a monthly income benefit
to survivorsin the event of an employee’sdeath before retirement.

e) The Life Insurance Plan, which providesa lump sum amount to the
employee’s designated beneficiary in the event of death while an
employee of the City of Ottawa.

f)  Ihe Dependent Life Insurance Planwhich provides a lump sum death
benefitin the event of the death of an employee’s spouse or children.

g) The Group Life Group Life Insurance Plan which providesa lump sum
death benefit.

h) Optional Life Insurance - employees will be able to purchase additional
life insurance at group rates defined in the Group Life Insurance Plan.

ARTICLE 29

WORKPLACE SAFETY AND INSURANCE

Every employee who is absent from duty as a result of personal illness or
injury arising from his/her employment within the meaning of the Workplace
Safety and Insurance Act (WSIA), will be providedwith medical care and
rehabilitation as provided in the WSIA and shall comply with clauses 12.6 and
12.7 of this Agreement.

Every full-time permanent employee who is absent from duty as a result of
personalillness or injury arising out of and in the course of his’her employment,
within the meaning of the Workplace Safety and InsuranceAct (WSIA) and, who
has not completed his/her probationary period as providedfor in this Agreement,
shall receive compensation from the Employer to the level provided under the
WSIA effective from the date of disability. Where a claim has been disallowed
by the Workplace Safety and Insurance Board (WSIB) all payments made by
the Employerwill be recoveredfrom the employee’s Income Protection Plan, or
where entitlementis exhaustedfrom the employee.

In addition, every full-time permanent employee who has completedhis/her
probationaryperiod, and who suffers a personal injury arising out of and inthe
course of their employment within the meaningof the WSIA shall be entitled to
the following:
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a) Paymentof salary or earnings by the Employer to the level approved by
the WSIB, and the Employerwill top up the employee’s earningsto 85% of
the employee’s average net salary or regularwage. Inthose instances
when the WSIB approves partial paymentonly, the Employer will not top-
up the approved level of compensation by the WSIB. Itis recognizedthat:

iy The combinedeffect, when applicable, of the employee’s
entitlement under the WSIA and the top-up payment shall not
exceed the employee’s pre-injury net pay after tax and legislated
deductions.

ii)  inaddition, the Employerwill pay on behalf of the employee the total
payment of premiums for the following plans:

o pension, until the employee is deemed eligible for an OMERS
waiver of premium,

. medical plans as specified in the Agreement,

. life insurance,

. long term disability,

providedthat in any calendar month the employee is absent ten (10)
continuousinsurable working days.

b) Whenthe employee returnsto full and regular duties, he/she shall be
returned to a positionof the same pay level held prior to his/her
compensable injury and the benefits specified in (a) above shall cease.

¢) When the employee is able to returnto modifiedduties the benefits
specifiedin (a) and (b) above shall cease.

Should an employee be off work in excess of three (3) consecutive months
without any regular pay for work done, the employee shall not accumulate
leave credits for this period of time.

Inthe event that an employee is able to returnto light or modified duties as
determined by the WSIB, the Employer shall attempt to provide such work and
the employee shall continueto receive the rate of compensation providedfor in
accordancewith clause 29.2 or clause 29.3 above, as applicable, until a final
determinationis made by the WSIB as to the appropriatework assignment
consistentwith that employee’s restrictions.

An employee who returnsto modified or light duties shall, on an on-going basis,
be assessed by the WSIB. Inthe event such assessments determine that the
employeeis able to returnto full and regularduties, clause 29.3 ¢) above, shall

apply.
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Inthe event the employee’s condition is assessed as deteriorating,the Employer
shall provide rehabilitationas recommended by the WSIB for employmentwith
the Employer or other employers. Inthis case, the Employer will make a
reasonableeffort to offer the employee on-going alternate employment. Inany
case, when the employee returnsto lightor modified duties, the Employer shall
be guided by the assessment of the WSIB.

The Union recognizes that reassignmentof a permanently partially disabled
employee to alternate employment may necessitatea change of classification
and pay.

It is recognizedthat where the employee has been reassignedto, offered, and
acceptsalternate employment with the Employer, the employee shall be entitled
to any lump sum payment or permanent award payable as determined by the
Workplace Safety and Insurance Board of Ontario, and such paymentswill not
reducethe wage or salary the employee will be receiving.

ARTICLE 30

PENSION PLAN
All present employees enrolled in the Ontario Municipal Employees
Retirement System (OMERS) shall maintaintheir enrolment in the plan,
subject to its terms and conditions. Newly hired employees, as a condition of
employment, shall enroll in OMERS when eligible in accordance with its terms
and conditions.
The Employer and the employees shall make the required contributions, by
payroll contributions, as set from time to time by OMERS. Participationin the
Pension Plan is a condition of employment.

ARTICLE 31

RETIREMENT

Effective Date of Normal Retirement

Normalretirement age for all employees shall be the first day of the first
month following the month in which the employee attains age sixty-five (65).

45



31.2

31.3

32.1

322

Disability or Early Retirement

The terms of disability or earlierthan normal retirement shall be as set out in
the applicable pension plan to which an employee contributed.

Early Retirement Benefits

a) The Employer shall pay 100% of the costs requiredto provide the
following benefitsto employees who take early retirement until they
attain age 65.

i)

ii)
i)
C/))

Group Term Life Insurance

Survivor's Protection Plan

Dependent Life Insurance

Supplementary Health Insurance Plan and
Dental Insurance Plan

The above benefits made available to early retirees and spouses of
retireeswho are less than 65 years of age shall be identicalto those
enjoyed by active employees.

b) To qualify for the benefits, at the time of early retirement,the employees:

NOTE:

must be at least55 years of age;
must have at least 25 years of service;
combined age and service are equal to or greater than 85.

Deferred pensioners,who have at least 25 years of service. their
spouses, and surviving spouses of early retirees can continue the
extended medicaland dental insurance, at histher cost, until hisfher
65" birthday.

ARTICLE 32

REIMBURSEMENT- MILEAGE AND PARKING

Employeeswho may be authorized to use their own vehicle for business
purposesshall be reimbursedat the rate established in accordance with the
Employer's mileage/ parking reimbursement policy.

Reimbursement for parking costs will be limited to expenses incurred in the
authorized use of a personal vehicle for business purposes.
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ARTICLE 33

EREETRANSPORTATION

The City shall provide free transportation upon its regular bus service as
follows:

to full-time employees;

to pensioners;

to spouses of pensioners;

to widows and widowers of deceased employees;

to deferred pensionerswho have at least25 years of service and their
spouses.

ARTICLE 34
SAFETY
The Employer shall provide employees whose work requires protective
clothing with suitable clothing and shall maintain such clothing in a serviceable

condition at all times.

The Employer may issue protective clothing to a department, buildingor
operation and not on an individual basis.

All protective clothing shall remainthe property of the Employer.

Wearing of safety boots or shoes, goggles, hard hats, facemasks, or other
safety equipment when required by the Employer shall be compulsory.

Shoes or boots must meetthe CSA standard for an industrial setting and
bearing the approved “green patch. It is agreed that the Employer shall
reimburse employees, required to wear safety footwear, the purchase price up
to $100.00 once per calendar year, upon production of the sales slip.

Wearing a protective hearing device is mandatory in areas where the decibel
count is higher than that recommended on the sound level response scale.
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ARTICLE 35

ORGANIZATIONAL & TECHNOLOGICAL CHANGE

Redundant Positions ~ Notice to Union

When the Employer is proposing the introductionor implementation of
technological or organizational change that may result in employees/positions
being declared surplus/redundant, the Employer agrees to notify the Union of
its intentions. Where possible such notice shall be at least three (3) months in
advance.

Noticeto Employee

In the event that proposed changes resultin the eliminationof a permanent
position(s), the employeewhose substantive position has been identifiedfor
redundancy shall, where possible, receive written notice of up to three (3)
months prior to the position being deleted from the Employer’s establishment.

Economic Adjustments and Priority Placement

Duringthe notice period, the employee whose positionis declared redundant
shall:

iy  receive their current hourly rate of pay with any applicable negotiated
economic adjustment occurring during aforementioned notice period,;

iiy  considered for placementinto a vacant equivalent or lower classified
position for which the employee is suited by education, training and work
experience subject to the employee meetingthe job qualifications,and
having the ability to do the work, with a four to six week familiarization
period.

i)  ifan affected employee is not placed into a vacant position, the
employee may exercisetheir right to displace the mostjunior employee
of an equal or lesser classification, in their Division, provided the
displacing employee possesses the requisite qualifications and has the
demonstrated ability to performthe duties of the position into which they
bump. Ifthe redundant employee is unableto displace within their
Division they shall exercise their bumping rights within the Branch. The
exercising of their bumping rights shall be in accordance with the
process for bumping within their Division.
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If the employee elects not to bump they shall immediately move to
clause 35.4 below.

Severance Allowance

Where a redundant or displaced employee chooses not to exercise his/her
rights under the clauses above, or has not found or been placedinto a
position by exercisingtheir rights, the employee shall then be entitled to the
severance allowance as outlined below and any other applicable entitlements
outlined in this Collective Agreement.

a)

One (1) Year but lessthan Three (3) Years

Ifthe employee has more than one (1) year but less than three (3) years of
continuousservice with the Employer, a lump sum paymentequal to two
(2) months pay at the rate of pay the employee was earning at the time the
position became redundant or surplus.

Three (3) Years but less than-Five (5) Years

Ifthe employee has three (3) years but less than five (5) years of
continuous service with the Employer, a lump sum payment equal to
three (3) months pay at the rate of pay the employee was earning at the
time the position became redundant or surplus.

Five (5) Years but less than Ten (10) Years

If the employee has five (5) years but less than ten (10) years of
continuousservicewith the Employer, the employee shall be entitled to a
lump sum payment equal to four and one half(41/2) months pay at the
rate of pay the employeewas earning at the time the positionbecame
redundant or surplus.

Ten {10} Years but lessthan Sixteen(16) Years

If the employee has ten (10) years but less than sixteen (16) years of
continuous service with the Employer, the employee shall be entitled to a
lump sum payment equalto seven (7) months pay at the rate of pay the
employeewas eaming at the time the position became redundant or
surplus.

Sixteen (16) Years but less than Twenty (20) Years

If the employee has sixteen (16) years but less than twenty (20) years of
continuousservicewith the Employer, the employee shall be entitled to a
lump sum payment equal to ten (10) months pay at the rate of pay the
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36.2

36.3

9)

employee was eaming at the time the position became redundantor
surplus.

Twenty (20) Years but less than Twenty-Five(25) Years

Ifthe employee has twenty (20) years, but less than twenty five (25)years
of continuousservice, the employee shall be entitled to a lump sum
paymentequal to fourteen (14) months pay at the rate of pay the
employee was eaming at the time the position became redundant or
surplus.

Twenty-five (25) Years or more of service

Ifthe employee has twenty-five (25) years, or more of continuousservice,
the employee shall be entitled to a lump sum paymentequal to eighteen
(18) months pay at the rate of pay the employee was earning at the time
the position became redundant or surplus.

Payment shall be made at the rate of pay (inclusive of any economic
adjustment) the employee was earning when the position became
redundant.
Itis agreedthat the severance payments outlined in this Collective
Agreement incorporatesany pay in lieu of notice and/or severance pay
provided under the Canada Labour Code.

ARTICLE 36

PERMANENT PART-TIMEEMPLOYMENT

Defined as regularly scheduled to work forty-eight (48) hours averaged per bi-
weekly period or less, over two (2) bi-weekly pay periods, on a continuous
basis, but exclusive of replacement situations.

Part-time employees shall accumulate all hours worked outside their
schedule, or in temporary positions,for all part-time seniority and continuous
service purposes.

The regularly scheduled work of part-time employees shall be posted a
minimum of two (2) weeks in advance and such work schedules shall not be
inconsistent with the standard hours of work for full-time employees
performingsuch work.
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36.4

*36.5

36.6

p ‘ !

a)

Newly hired part-time employees shall be on a probationary period
normally not exceeding one (1) calendar year or to a maximum of 1248
consecutive hoursworked, whichever shall occur first.

The Employer may, with written approval of the Union, extend the
probationary period as specified above an additional312 consecutive
working hours, but in all cases, the notice must be made in writing and
includethe reason(s) for the extension.

A temporary employeewho has won a permanent part-time position
shall be required to serve a probationary period in accordance with
clauses 36.4 a) and 36.4 b) above

Seniority

a)

b)

c)

d)

Seniority shall be defined as the length of continuous service in the
bargaining unit and is subject to the various terms and conditions of this
collective agreement affecting the determination of seniority.

The seniority for part-time employees shall be based on the date of hire.

Part-timeemployees successful in obtaining a permanent full-time
position within this scope of this collective agreement shall have their
part-time seniority date frozen, in the event they returnto a permanent
part-time position in the future. Their seniority for the purpose of
permanent full-time employment shall not include any part-time seniority
and shall commence effective the first day of employment in the
permanent full-time position.

Inthe event an employee covered by this Agreement temporarily
transfers outside of the scope of this Agreement and subsequently
returnsto a positionwithin the scope within one (1) year of the transfer,
they shall be deemed to have accrued seniority for the period outside of
the scope of the bargainingunit. The employee’s seniority shall be
adjusted, as necessary, upon confirmation from the Unionthat they had
receivedthe full dues equivalent from the employee during the period
outside of the bargaining unit.

Grievance / Rights Arbitration

In accordance with the procedures set out in Articles 26 and 27.
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36.7

36.8

a)

Overtime

part-time employees shall not work overtime unless authorized by the
employee's manager or a person delegated by the manager. Overtime
shall be defined as time worked in excess of the normal hours of work
for a full-time employee performing the same work as set out in clause
22.2.

where management requires a part-time employee to regularly work
outside the normal hours of work, referred in clause 22.2, and these
hours have not been altered in accordance with clauses 22.3 and 22 4,
overtime premiumswill apply to hours worked by part-time employees
before or after a normal workday.

Vacation Leave

a)

c)

In lieu of vacation leave, vacation pay based on gross earnings and paid
bi-weekly shall be providedto all permanent part-time employees in
accordance with the following schedule

i) Employeeswith less than eight (8) years' continuous serviceto be
paid 6%.

(i) Employeeswith eight (8) but lessthan seventeen (17) years'
continuous service to be paid 8%.

(i) Employeeswith seventeen (17) but less than twenty-four (24)
years' continuous service to be paid 10%.

(iv) Employeeswith twenty-four (24) but less than 30 years' continuous
serviceto be paid 12%.

An employee's service shall be considered continuous except in the
eventthe employeeloses seniority as outlined in clause 10.4.

An employee shall be entitled to take, at a mutually agreeable time, a
leave of absence without pay of up to an amount of time equal to one
week for each 2% vacation pay entitlement per year.

"Years" as used in (a) above refersto length of service with the
Employer.
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*36.9

*36.10

Special Leave

a)

Special leave is a provisiondesignedto enable an employee to be
absent from their employment with full pay for the following reasons:

(i) Professionalappointments such as medical, dental, legaland
optical for the employee and/or his/her child and/or his/her aging
parent, parent-teacher interviews, provided the aforementioned
appointment is unableto be scheduled outside of the employee's
normal hours of work.

(i) The unexpectedor sudden illness of the employee's spouse or
child and/or hisfher aging parent that prevents the employee from
reportingto duty.

(i) Emergency situations that prevent the employee from reportingto

duty.

b) Special leaveis to be utilized solely for the purposes as specified in (i),
(i) and (iii) above.

c) To qualify for Special Leave the employee must have:

0] completed the probationary period as specified in this Agreement;

(i) notified his/her department at least forty-eight (48) hoursin
advance of the date and requiredtime off; or,

in the event of an emergency situation clause c) (ii) above shall be

waived.

d) Special Leave is limited to a maximum of fourteen (14) hours per annum,
non-cumulative, and may be taken on an hourly basis and in minimum
units of one hour.

e) Employeeswho have taken Special Leave may be required to produce
satisfactory evidence to justify such leave.

Bereavement L eave

a) The Employershall grant leave of absence with full pay of up to four (4)

working days (provided the employee has been scheduled to work and
providedthe days fall within a seven (7) calendar day period following
the death) to an employee on the following basis:
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iy  Deathof mother, father, spouse, common law spouse, child,
person standing in-loco parentis, sister, brother.

The Employer shall grant a leave of absence with full pay of three (3)
working days, (provided the employee has been scheduled to work and
provided the days fall within a seven (7) calendar day period following
the death) to any employeeon the following basis:

i) Death of father-in-law, mother-in-law, brother-in-law,sister-in-law,
grandchild, grandparent, son-in-law; daughter-in-law.

For the purposesaf definition, brother-in-law and sister-in-law shall be
the brother or sister of the employee's spouse or the spouse of the
employee's brother or sister.

The Union recognizes that Bereavement Leave is intended to be used at
the time of the death and/or funeral. The Employee recognizes that
there may be situationswhen part or all of an employee's entitlement
may be requested and shall be granted at a later date in order to attend
to matters related to the bereavement.

*36.11 Maternity Leave

a)

b)

Subject to the applicable provisions of the Canada Labour Code, a
permanent part-time employeewho has completed six (6)consecutive
months of continuous employment with the Employer shall be granted
Maternity Leave, upon written application.

Maternity top-up

Subject to sub-clause 36.4 a) above, after twelve (12) months'
continuous service and, having completed the probationary period, a
permanent part-time employee who is:

iy  during the two (2) week waiting period and the fifteen (15) weeks,
in receiptof Employment Insurance- Maternity Leave benefits, they
shall receive payments from the Supplementary Unemployment
Benefit Fund to bring her combined E.I. and S.U.B. paymentsto
ninety-three percent (93%) of her normal pay.

*36.12 Parental Leave

a)

Subject to the applicable Parental Leave provisions of the Canada
Labour Code (Partlll) a permanent part-time employee who has
completed six (6) consecutive months of continuous employment with
the Employer shall be granted Leave without pay, upon written request
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*36.13

*36.14

*36.15

*36.16

to their Manager, of up to thirty-seven (37) weeks to care for a new-born
child of the employee or a child who is in the care of the employee for
the purpose of adoption under the laws governing adoption in the
province in which the employee resides.

b)  Parentaltop-up

Subject to sub-clause 36.4 a) above, after twelve (12) months'
continuous service and, having completed the probationary period, a
permanent part-time employee who is: in receiptof Employment
Insurance - benefits associatedwith Parental Leave shall receive
payments from the Supplementary Unemployment Benefit Fund to bring
her combinedE.|l. and S.U.B. paymentsto ninety-three percent (93%) of
their normal pay for a maximum period of ten (10) weeks of Parental
Leave.

The aggregate amount of Parentalleave that may be taken by two (2)
employees in respect of the same birth or adoption shall not exceed thirty-
seven (37)weeks, and the aggregate amount of Maternity / Parental Leave
taken by one or two employees in respect of the same birth shall not exceed
fifty-two (52) weeks.

While on Maternity Leave and/or Parental Leave, as provided under this
Article, an employee would continue to accrue seniority, earn vacation leave
credits and be entitled to continued coverage under all insured benefit plans.
While on Maternity / Parental Leave employees do not contribute to the
0O.M.E.R.S. plan. Followingtheir returnto work from Maternity/ Parental
Leave the employee may opt to purchase the aforementioned period and the
Employer will pay its portion for the period specified. The window of
availability, for the employee to purchase this defined period shall be
governed by O M.E.R.S.

Pension Plan

Applicable only to eligible permanent part-time employees as governed by the
Ontario Municipal Employees Retirement System.

Benefitsand Insurance

Upon completion of the probationary period, part-time employees shall receive
8% added onto their hourly rate for all paid hours in lieu of benefits and
insurance received by permanent full-time employees.
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¥ 36.17

*36.18

*36.19

*36.20

*36.21

Increments

The normal salary increment shall be established as the occurrence on which
the employee attained their initial 1820 paid hours, and then on each
subsequent occasion of 1820 paid hours.

Meal Break

Permanent part-time employees who are requiredto remain at their work
locationand work during the lunch break will receive a one half (1/2} hour paid
lunch period within the specified hours of work.

Shift Changes

Where an employee’s shift has been changed and the notice of a shift change
is less than one (1) week, the Employer shall pay two (2) hours at straight
time rates of the employee’s regular hourly rate in lieu of the notice.

Inclement Weather

Inthe event of a part-time employee reportingfor work in the ordinary course

of his employment and not being able to perform his regularwork because of

inclement weather, they shall be providedwith work for half of their scheduled
shift or pay in lieu thereof.

Bus Passes

Regular part-time employees who have successfully completed their probation
period are entitled to a bus pass, during their term of employment under this
collective agreement. Should a regular part-time employee leave the
bargaining unit, he/she cease to be eligible for bus pass. Inthe eventa
regular part-time employee who has ceasedto be eligible for a bus pas and
subsequently is re-employedunder this collective agreement, said employee’s
entitlement shall be determined by the terms and conditions of the collective
agreement at that time.

Collective Agreement Variations

The terms and conditions of employment applicable to permanent part-time
employees are limitedto the clauses referenced in this Article 36.
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ARTICLE37

*37.1

*37.2

*37.3

*374

38.1

38.2

The specific provisions as set out in this Article of this agreement define the
terms and conditions of temporary full-time and/or temporary part-time
employees.

Duration of Tempaorary Appointments.

(a) Temporaryemployeesare normallyemployedfor a specific period of
time not exceeding twelve (12) continuous calendar months in the same
position with exception of sick leave /long term disability, injury on duty
leave, maternity leave which will be for the duration to a maximum of
twenty-eight (28) continuous calendar months.

b Where the Employer's need for the individual(s) is further assessed and
may exceed the period defined in (a) above, the Employerwill consult
with the Union to determine whether or not the temporary staffing should
be extended.

If a temporary requirementsituation becomes an established part of the
Employer workforce, the position shall be posted in accordance with
clause14.1.
Vacation Leave
Vacation entitlements shall be governed by the relevant provisions of the
Canada Labour Code.
ARTICLE 38
UNION/MANAGEMENT CONSULTATIONCOMMITTEE
A committee known as the Union/Management Consultation Committee shall
consist of Director or designate level from each applicable Division, an
Employee Services representative and an equal number of representatives

from the Union.

Itis agreed that the Committee shall be Chaired by representatives of the
Union and Labour Relations on rotationalbasis. On each occasion that the
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38.3

38.4

391

*40.1

411

Committee meets the Chair shall have the responsibility of producing the
Agenda and previous Meeting’s Minutes at least one week priorto the next
meeting.
The committee shall meet as soon as possible at the request of either party.
It shall meet at least once every two (2) months at a time mutually agreed
upon between the parties.
The purpose of such meetingsshall be to discuss issues relatingto the
workplace which affect the parties. Itis also understood that the parties will
not use this Committee to discuss matters relating to a grievance or legal
proceeding.
ARTICLE 39

HEALTHAND SAFETY
The Employerand the Union shall endeavorto provide a safe and healthy
environment for employees through their Joint OccupationalHealthand Safety
Committeeand in accordancewith the Canada Labour Code.

ARTICLE 40

GENERAL UNDERSTANDINGS

No Pyramiding of Terms and Conditions
Nothing in this agreement is intendedto provide for the pyramiding of
entitlements, e.g. rates of compensation, benefits, insurance plans etc.,
except where otherwise expressly stated.
ARTICLE 41
SUMMER STUDENTS AND CO-OP STUDENTS
Summer studentsrate(s) of pay and other terms and conditions shall be

governed by the Employer’'s employment policies.

Summer students employed by the Employer, who perform the full duties of a
positionwithin the scope of the bargaining unit or as part of their Co-op
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*42.1

*42.2

*42.3

*43.1

placement are deemed to be members of the Union for the duration of their
placement. Such Co-op students shall be deemed to be employed, as
applicable, under the temporary full or part-timeemployee provisions.

ARTICLE 42

JOB EVALUATIONAND JOB DESCRIPTIONS

The Employer shall furnish the Unionwith a copy of approved job descriptions
following the implementation of the agreed to job evaluation system applicable
to positionswithin the bargaining unit.

Job Rating Reviews

An employee may request a review of his/her job/position where there has
been a material change to the duties and/or responsibilities, and/or job
requirements, or where there is a new and unique permanent or temporary
position. Such reviews are not subject to the grievance and arbitration
process set out in Articles 26 and 27 but instead are handled in accordance
with the Job Rating Review Procedure, which includesthe Referee
Procedure, as set out in the Manual of Maintenance Procedures of the Joint
Job Evaluation/ Pay Equity Program.

Training and Composition of Job EvaluationRating Committee
As part of the Job Rating processthe Employer agrees to provide instruction
on the Employer's Job Evaluation Rating process/ protocols, to the Union's
appointees to the Rating Committee. ltis agreed and understood that the
Union shall appoint two representativesto the Job Evaluation Rating
Committee from the membership of the bargaining unit.

ARTICLE 43

INSTRUCTOR/ RELIEF INSTRUCTOR CLOTHING

Instructors/ Relief Instructorswill be provided:
One (1) winter jacket under the following conditions:

- Firstissue — Two (2) weeks prior to an employee being requiredto
assume Instructor/ Relief Instructor duties during the winter months;
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*44.1

*45.1

" The winter jacket will be worn only when performinginstructor/ Relief
Instructor duties;

. Replacementwill be on an as needed basis as determined by
Management;

*  When assessing the need for replacement, Managementwill take into
consideration all time worked as an Instructor/ Relief Instructor.

ARTICLE 44

PURCHASING CARD -CLOTHING

EffectiveJanuary 1,2007: InJanuary of each year, the Employer will provide
each incumbent of the following positionsas of January 1 with a purchasing
card, or other payment system as it deems appropriate, providing an amount
of four hundred and twenty-five ($425.00) dollars. This amount will be spent
towardsthe purchase of work related clothing from a City selected supplier.
When choosing this supplier the City will take into account the quality of the
clothing and the reasonableness of the prices. The purchasing card or other
payment system will be valid for a period of twenty-four (24) months from the
date of issue.

= Administration Services Officer
= Attendance Management/ Warranty Administrator
= Senior Stores Clerk
= Stores Clerk
ARTICLE 45

PASS AND TICKET AGENTS CLOTHING

Effective January 1, 2007, Pass and Ticket Agents will be provided

a) One (1)winterjacket. Replacementwill be issuedonce every three (3)
years;

b) One (1) pair of winter gloves per winter;

c) One(1)toque peryear.

The clothing items will be issued on or before January 15 of the applicable
years.
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*46.1

*47.1

ARTICLE 46
INFORMATION/! SALES ATTENDANTS CLOTHING
Effective January 1, 2007, on or before January 15 of each year, Information/
Sales Attendants will be provided with the following clothing entitlement:
a) Four(4) long sleeve shirts Iblouses;
by  Four (4) sleeve shirts Iblouses:
c)  Four (4) pairs of pants| skirts.
Itis understoodthat employees who are providedwith uniformitems must
wear their work apparel at all times during their working hours.
ARTICLE 47
BOOKINGAND BIDDING RESTRICTIONS

Employees on LTD or WSIB will not be permittedto book exceptas a Spare
unless the likely date of their return to work is known.
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IN WITNESS WHEREOF the City has hereunto fixed its corporate seal attested by the
hands of its proper officers in that behalf, and the proper officers and representatives of
the Union have set their hands and seals at Ottawa.

d Q Z
SIGNED, SEALED AND DELIVERED THIS 83" DAY OF 2007

THE CITY OF OTTAWA

VN

v “Mayer VA
A
P A

Clefk
Bat Cuwan, Program*Manager Pat Larkifi, Program Manager
Business Development & Partnership, Para Transpo,
Transit Services Transit Services

7

KinBefley Gunn-Brousseau Troy Charter
Human Resources Consultant Labour Relgtions Consultant
Lyne uneault Lyn Hén?
Senior Labour Relations Consultant Manager, Labour Relations, Human Rights &

Employment Equity

AMALGAMATED TRANSIT UNION, LOCAL 1760

Wayne Gfabtree Pierre Momy J/

President/Business Agent Vice-president

C”)/)L/M /_%,Lﬂwé
Pat Ayoub,
Secretary Treasurer
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LEVEL1
Annual
Hourly 35 week

LEVEL 2
Annual
Hourly 35 week

LEVEL 3
Annual
Hourly 35 week

LEVEL 4
Annual
Hourly 35 week

LEVEL &
Annual
Hourly 35 week

LEVEL 6
Annual
Hourly 35 week

LEVEL7
Annual
Hourly 35 week

LEVEL 8
Annual
Hourly 35 week

LEVEL 9
Annual
Hourly 35 week

LEVEL 10
Annual
Hourly 35 week

APPENDIXA

SALARY SCALES

Effective January 1,2008

Minimum Maximum
$23,063.04 $32,714.50
$12.672 $17.975
$26,637.52 $37,785.02
$14.636 $20.761
$27,969.76 $39,672.36
$15.368 $21.798
$29,371.16 $41,657.98
$16.138 $22.889
$30,838.08 $43,740.06
$16.944 $24.033
$32,377.80 $45,925.88
$17.790 $25.234
$33,997.60 $48,222.72
$18.680 $26.496
$35,697.48 $50,632.40
$19.614 $27.820
$37,482.90 $53,165.84
$20.585 $29.212
$39,357.50 $55,823.04
$21.625 $30.672
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LEVEL 11
Annual
Hourly 35 week

LEVEL 12
Annual
Hourly 35 week

LEVEL 13
Annual
Hourly 35 week

LEVEL 14
Annual
Hourly 35 week

LEVEL 15
Annual
Hourly 35 week

LEVEL 16
Annual
Hourly 35 week

LEVEL 17
Annual
Hourly 35 week

LEVEL 18
Annual
Hourly 35 week

LEVEL 19
Annual
Hourly 35 week

APPENDIXA

SALARY SCALES

Effective January 1, 2006

Minimum Maximum
$41,326.74 $58,614.92
$22.707 $32.206
$43,388.80 $61,545.12
$23.840 $33.816
$45,560.06 $64,622.74
$25.033 $35.507
$47,838.70 $67,851.42
$26.285 $37.281
$50,230.18 $71,245.72
$27.599 $39.146
$52,745.42 $74,807.46
$28.981 $41.103
$55,377.14 $78,547.56
$30.427 $43.158
$58,149.00 $82,475.12
$31.950 $45.316
$61,053.72 $86,599.24
$33.546 $47.582
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APPENDIX A

SALARY SCALES

Effective January 1, 2007

Minimum Maximum
LEVEL 1
Annual $23,754 64 $33,695.48
Hourly 35 week $13.052 $18.514
LEVEL 2
Annual $27,436.50 $38,918.88
Hourly 35 week $15.075 $21.384
LEVEL 3
Annual $28,808.78 $40,862.64
Hourly 35 week $15.829 $22.452
LEVEL 4
Annual $30,252.04 $42,908.32
Hourly 35 week $16.622 $23.576
LEVEL 5
Annual $31,762.64 $45,052.28
Hourly 35 week $17.452 $24.754
LEVEL 6
Annual $33,349.68 $47,303.62
Hourly 35 week $18.324 $25.991
LEVEL7
Annual $35,016.80 $49,669.62
Hourly 35 week $19.240 $27.291
LEVEL 8
Annual $36,767.64 $52,152.10
Hourly 35 week $20.202 $28.655
LEVEL 9
Annual $38,607.66 $54,760.16
Hourly 35 week $21.213 $30.088
LEVEL 10
Annual $40,538.68 $57,497 44
Hourly 35 week $22.274 $31.502
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LEVEL 11
Annual
Hourly 35 week

LEVEL 12
Annual
Hourly 35 week

LEVEL 13
Annual
Hourly 35 week

LEVEL 14
Annual
Hourly 35 week

LEVEL 15
Annual
Hourly 35 week

LEVEL 16
Annual
Hourly 35 week

LEVEL 17
Annual
Hourly 35 week

LEVEL 18
Annual
Hourly 35 week

LEVEL 19
Annual
Hourly 35 week

APPENDIX A

SALARY SCALES

Effectivelanuary 1, 2007

Minimum Maximum
$42,566.16 $60,373.04
$23.388 $33.172
$44,690.10 $63,390.60
$24.555 $34.830
$46,926.88 $66,561.04
$25.784 $36.572
$49,274.68 $69,886.18
$27.074 $38.399
$51,737.14 $73,382.40
$28.427 $40.320
$54,327.00 $77,051.52
$29.850 $42.336
$57,038.80 $80,904.46
$31.340 $44.453
$59,894.38 $84,948.50
$32.909 $46.675
$62,884.64 $89,196.38
$34.552 $49.009
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LEVEL1
Annual
Hourly 35 week

LEVEL 2
Annual
Hourly 35 week

LEVEL 3
Annual
Hourly 35 week

LEVEL 4
Annual
Hourly 35 week

LEVEL §
Annual
Hourly 35 week

LEVEL®
Annual
Hourly 35 week

LEVEL7
Annual
Hourly 35 week

LEVEL 8
Annual
Hourly 35 week

LEVEL 9
Annual
Hourly 35 week

LEVEL 10
Annual
Hourly 35 week

APPENDIX A

SALARY SCALES

EffectiveJanuary 1, 2008

Minimum Maximum
$24,468.08 $34,705.58
$13.444 $19.069
$28,259.14 $40,087.32
$15.527 $22.026
$29,673.28 $42,089.32
$16.304 $23.126
$31,160.22 $44,195.06
$17.121 $24.283
$32,716.32 $46,404.54
$17.976 $25.497
$34,350.68 $48,723.22
$18.874 $26.771
$36,066.94 $51,160.20
$19.817 $28.110
$37,870.56 $53,717.30
$20.808 $29.515
$39,765.18 $56,403.62
$21.849 $30.991
$41,754.44 $59,222.80
$22.942 $32.540
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LEVEL 11
Annual
Hourly 35 week

LEVEL 12
Annual
Hourly 35 week

LEVEL 13
Annual
Hourly 35 week

LEVEL 14
Annual
Hourly35 week

LEVEL 15
Annual
Hourly 35 week

LEVEL 16
Annual
Hourly 35 week

LEVEL 17
Annual
Hourly 35 week

LEVEL 18
Annual
Hourly 35 week

LEVEL 19
Annual
Hourly35 week

APPENDIX A

SALARY SCALES

Effective January 1, 2008

Minimum Maximum
$43,843.80 $62,183.94
$24.090 $34.167
$46,031.44 $65,202.50
$25.292 $35.875
$48,335.56 $68,557.58
$26.558 $37.669
$50,752.52 $71,082.82
$27.886 $39.551
$53,289.60 $75,584.60
$29.280 $41.530
$55,857.72 $79,362.92
$30.746 $43.606
$58,749.60 $83,332.34
$32.280 $45.787
$61,690.72 $87,496.50
$33.896 $48.075
$64,771.98 $91,871.78
$35.589 $50.479
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APPENDIX B

GLOSSARY OF DEFINITIONS

ACTIVE ROLL shall includethose employees who are:

(@) filling an authorized positionon the establishment and drawing wages;

(by  inreceiptof Income Protection payments;

{c in their first seventeen (17) weeks of WSIB and are deemed employable;

; on authorizedvacation;

(e) onanauthorized unpaid Leave of Absence up to twenty (20) working days or
equivalent to two (2) full pay periods;

(9 are on authorized Maternity and/or Parental Leave.

BASIC EARNINGS shall mean the actual remuneration received by an employee by way
of wages, calculated by multiplying the employee’s pay rate by the normal working hours
of an employee.

BASIC HOURLY RATE shall mean the hourly straight time rate of pay for ajob
classification but shall not include premium payments.

CHECK OFF shall mean the deduction from an employee’s pay of uniondues.

CITY VEHICLE shall meanany motorizedvehicle, which is owned, under lease by, or
under the operating control of the City.

CIVIC HOLIDAY shall mean the day observed as a Holiday in the Province of Ontario on
the first Monday in the month of August.

CLASSIFY shall meanto designate a group of specificjob functions according to
operational categories within the City.

CONTINUOUS SERVICE means unbroken service from the employee’s last date of hire
includingauthorized leaves of absence as set out below:

No employee shall be deemed to have ceased to be continually employed by reason
only of being absent from work on statutory holidays, on parts of regular working days, or
on any leave duly authorized under the provisionsof this Agreement or because of layoff
lasting not more than 30 calendar days, or because of absence due to an industrial
accident under the terms of the Workplace Safety and Insurance Act of Ontario and
consistent with the terms of this Agreement.
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HOURLY RATE shall mean the straight time hourly rate of compensation affixed to a job
classification, presently in effect, through the annual stages of the collective agreement
and for which an employee is paid while performing the associated duties of the that
classification.

EMPLOYEE shall mean a person on the employment roll of the City of Ottawa.
INACTIVE ROLL shall include those employees:

e who are on authorized Leave of Absence without pay for more than twenty (20)
working days;

o Who are receiving Long Term Disability payments;

o after having receivedseventeen (17) weeks of WSIB;

NOTE: Employees in receipt of Long Term Disability payments remain on the Inactive
Rollto a maximum period of two (2) years providingthey are in receipt of such
payments or until they are deemed not re-employable, whichever may occur
initially.

LAY-OFF shall mean the temporary cessation of work within a job classification

LEAVE OF ABSENCE shall mean a defined period of absence without pay of more than
twenty (20) continuous working days, which has been authorized in writing. The
employee is transferred to the Inactive Roll during such absence. Benefits will be
suspended accordingto the terms of each plan. Vacation service credits and all pay
related entittements would cease. Seniority will be frozen, as at the date of the
commencement of the Leave. Employees granted Leave of Absence normally and
where possible return to their substantive position held at the date of the Leave
commencement.

NORMAL WORKING HOURS shall mean the hours associated with an employment
category.

PENSION PLAN shall mean the “Ontario Municipal Employees Retirement System
("OMERS").

PROMOTION shall mean the advancement of an employee to a higher position/job
classification.

RECALL shall mean the calling back to active work of employees who are on lay-off.
REGULAR HOURS shall mean the periods of work within hormal working hours.

REGULAR HOURLY RATE shall mean the straight time hourly rate paidto an
employee.
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SUSPENSION shall mean any period of Employer imposed paid or unpaid absence from
work as a disciplinary measure.

TEMPORARY ABSENCE shall mean an unpaid authorized absence not exceeding
twenty (20) continuous working days. The employee remains on the Active Roll. Benefit
coverage continues and, vacation and service credits will continue to accumulate. The
employee’s seniority is frozen during the period of a temporary absence.

TERMINATION shall mean the cessationof employment with the City. Such termination
may be voluntary or involuntary.

NOTE: The above definitions are providedfor purpose of clarification only and do not

replace or modify any conditions or clauses as contained in the Collective
Agreement.
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* LETTER OF UNDERSTANDING#1

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNIONLOCAL 1760
Annual Vacations
The Unionand the Employer agree that the scheduling of annual vacations shall on a
seniority basis, within each of the individual Sections listed below:
Telephone Centre
Administration & Customer Service, Para Transpo

Scheduling, Para Transpo
Information & Sales (by location)

be subject to the Employer's operational requirements. The process for requesting
vacation is as follows:

(a) Before March 31%! of each year, employees shall submit their annual
vacation requests for that year, in blocks of full weeks.

(b) Annual vacation requests submitted following March 31% shall be
granted on a first come first serve basis and the granting of such leave
shall be subject to the operational needs of the Employer.

Dated in Ottawa, Ontario this 23 day of August 2007.

"original signed by Wayne Crabtree" "originalsigned by Lyne Huneauit”

For the Union For the Employer
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* LETTER OF UNDERSTANDING#2

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760

Alternative Work Arrangements

The Employer and the Union agree that the City’s Alternative Work Arrangements (AWA)
Policy is available to members of the Local 1760 ATU Bargaining Unit.

Itis also understoodthat application for consideration, by any employee, of the various
AWA provisions are wholly governed by the Policy, and as such shall not be subject to
the grievance/ arbitration procedure set forth in the Local 17680 ATU Collective
Agreement.

Dated in Ottawa, Ontario this 23" day of August 2007

“originalsigned by Wayne Crabtree” “originalsigned by Lyne Huneauft”

For the Union For the Employer
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* LETTER OF UNDERSTANDING#3

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760
Rest Periods
The Union and the Employer agree that when there is only one Assignment Clerk on
duty inthe Para Transpo Scheduling Unit, the practice of employees taking multiple "rest
breaks"as directed by management, of varying incrementsto a maximum cumulative
total of thirty (30) minutes per employee, per shift, shall continue. Itis agreed that this

approach represents full compliance with the "Rest Period clause set out in this
agreement.

Dated in Ottawa, Ontario this 23" day of August 2007.

"originalsigned by Wayne Crabfree" “original signed by Lyne Huneatilt”

For the Union For the Employer
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* LETTER OF UNDERSTANDING#4

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760

Block Booking — Para Transpo

Block Booking for ParaTranspo

1

2)

3)

4)

5)

6)

7

8)

Block Booking is defined as the parcelingtogether of a number of pre-determined
shifts within a rotation established by the Employer. The booking remainsin
effect until the subsequent booking.

The City agreesto submit to the Union the most current informationrelatingto the
work shifts and schedules for the booking one (1) week priorto the booking being
posted and further agrees to advise the Union of any changes.

All work shifts and schedules shall be posted at least one (1) week priorto the
booking.

All bookings shall be the responsibility of the official appointed by the City. The
Unionshall designate one (1) of its representatives to be available during the
booking process should one of their members wish to discuss booking related
issues. lItis understood, that the representativewill carry out histher normal
duties on that day in accordance with his/her schedule.

There shall be a separate booking for each of the following classifications:
i) Senior Booking Agents

ii) Booking Agents (1A - 1E)

iii) Assignment/ Schedules

Each shift's duration, within the rotation, shall normally be no less than seven (7)
hours, exclusive of the unpaid lunch period set out in the Collective Agreement.

Selectionof the specific shift rotationduring the booking shall be on the basis of
seniority applicableto the individual classifications.

The Employer agrees that it shall conduct at leastthree (3) bookings per year. A
first bookingwill be held in Decemberto cover the period of January to mid-June.
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9)

10)

11)

12)

A summer bookingwill be held in the month of May for the period of mid-June to
the beginningof September. A third bookingwill be held in August to cover the
period of September to the end of December.

Employees unable to attend the booking must advise the Management official in
charge of the booking and the Union of their selectionin writing prior to the
booking. Employeeswho are unable to attend and have not submitted their
selectionin writing prior to the booking shall be booked by Managementand the
Union; such booking shall be final.

Bookings may be held in addition to the three (3) bookings a year minimumto
meet operational requirements.

Unless otherwise specified by the Employer, part-time employees will not book at
the regular booking. Managementwill offer them work by seniority. Should an
insufficientnumber of part-time employees accept to work, the mostjunior part-
time employee(s) will be requiredto work.

Booking dates and periods mentioned herein may fluctuate by a few weeks based
on operationalrequirements.

Statutory / Designated Holiday Booking

1)

2)

&)

4)

5)

There will be a separate bookingfor statutory / designated holidays.

Statutory / designated holiday bookings will be held at least one (1) month priorto
the statutory / designated holiday.

Statutory | designated holidays will be booked separately within each
classifications area by seniority.

Should an insufficientnumber of employees select to work on the statutory /
designated holiday the mostjunior employee(s) will be required to work.

Employees will not be forced to work a statutory | designated holiday if it falls on
their scheduled day off.

By mutual agreementthe Parties may amend this Letter to address issues of common
interest.

Dated in Ottawa, Ontario this 23™ day of August 2007.

"originalsigned by Wayne Crabtree” “originel signed by Lyne Huneauit”

Forthe Union For the Employer
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* LETTER OF UNDERSTANDING#5

BETWEEN
CITY OF OTTAWA

AND

AMALGAMATED TRANSIT UNION LOCAL 1760

Booking Rules - Information/ Sales

Block Booking for Information and Sales

1)

2)

3)

4)

5)

7)

Block booking is defined as the parcelingtogether of a number of pre-determined
shifts within a rotation established by the Employer. The booking remains in
effect until the subsequent booking.

The Employer agrees that it shall conduct at leasttwo (2) bookings per year. A
bookingwill be held in the month of May to cover the period of June to the end of
October. A second bookingwill be held in October to cover the period of
Novemberto the end of May.

The City agrees to submit to the Unionthe most current informationrelating to the
work shifts and schedules for the booking one (1) week prior to the booking being
posted and further agrees to advise the Union of any changes.

All work shifts and schedules shall be posted at least one (1) week priorto the
booking.

All bookings shall be the responsibility of the official appointed by the City. The
Union shall designate one (1) of its representativesto be available during the
booking process should one of their memberswish to discuss booking related
issues. Itis understood, that the representative will carry out his/her normal
duties on that day in accordance with his/her schedule.

Employees unable to attend the booking must advise the Management official in
charge of the booking and the Union of their selection in writing prior to the
booking. Employeeswho are unableto attend and have not submitted their
selection in writing prior to the booking shall be booked by Management and the
Union; such booking shall be final.

Bookings may be held in additionto the twice a year minimumto meet operational
requirements.
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8)

10)

11)

12)

There shall be a separate bookingfor each of the following classifications
a. Full-time Senior Information/ Sales Attendant
b.  Full-time Information/ Sales Attendants

Selection of the specific shift rotationduring the booking shall be on the basis of
seniority applicableto the individual classifications.

The full-time Information/ Sales Attendant Spare position(s) will be booked as
part of the regular booking process.

Unless otherwise specified by the Employer, part-time Spares will not book at the
regular booking. Managementwill offer them work by seniority. Should an
insufficientnumber of part-time Spares acceptto work, the mostjunior part-time
Spare(s) will be requiredto work.

Booking dates and periods mentioned herein may fluctuate by a few weeks based
on operational requirements.

Statutory / Designated Holidav Booking

1)
2)

6)

There will be a separate booking for statutory / designated holidays.

Statutory / designated holiday bookings will be held at least one month priorto the
statutory / designated holiday.

When a specific location is open on a statutory /designated holiday, a holiday
bookingwill take place.

Statutory | designated holidayswill be booked by all Information/ Sales
Attendants (Seniors, Regulars and Spares together), by seniority provided they
have an assigned cash for the locationthey are booking.

Should an insufficientnumber of employees select to work on the statutory |
designated holiday, the mostjunior employee(s) will be required to work.

Employees, with the exception of Spares, will not be forced to work a statutory /
designated holiday if it falls on their scheduled day off.

By mutual agreement the Parties may amend this Letter to address issues of common
interest.

Dated in Ottawa, Ontario this 23™ day of August 2007.

“originalsigned by Wayne Crabtree” “originalsigned by Lyne Huneault”

For the Union For the Employer
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* LETTER OF UNDERSTANDING#6

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760

Block Booking for Customer Relations and Information

1

2)

3)

4)

5)

6)

7)

Block booking is defined as the parceling together of a number of pre-determined
shifts within a rotation established by the Employer. The booking remains in
effect untilthe subsequent booking.

The Employer agrees that it shall conduct at leasttwo (2) bookings per year. A
bookingwill be held in the month of January to cover the period of February to the
end of July. A second bookingwill be held in July to cover the period of August to
the end of January.

The City agrees to submit to the Unionthe most current informationrelating to the
work shifts and schedules for the booking one (1) week prior to the booking being
posted and further agreesto advise the Union of any changes.

All work shifts and schedules shall be posted at least one (1) week priorto the
booking.

All bookings shall be the responsibility of the official appointed by the City. The
Union shall designate one (1) of its representatives to be available during the
booking process should one of their members wish to discuss booking related
issues. Itis understood, that the representativewill carry out hisfher normal
duties on that day in accordance with his/her schedule.

Employees unable to attend the booking must advise the Management official in
charge of the booking and the Union of their selection in writing prior to the
booking. Employeeswho are unableto attend and have not submitted their
selection in writing prior to the booking shall be booked by Management and the
Union; such booking shall be final.

Bookings may be held in addition to the twice a year minimum to meet operational
requirements.
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8)

9)

10)

11)

There shall be a separate bookingfor each of the following classifications
a.  Full-time Customer Relation Officers

b.  Full-time Working Supervisors

c.  Full-time InformationClerks

Selection of the specific shift rotation during the bookingshall be on the basis of
seniority applicableto the individual classifications.

Unless otherwise specified by the Employer, part-time Information Clerks will not
book at the regular booking. Managementwill offer them work by seniority.
Should an insufficientnumber of part-time Clerks acceptto work, the mostjunior
part-time clerk(s) will be requiredto work.

Booking dates and periods mentioned herein may fluctuate by a few weeks based
on operational requirements.

Statutory / Designated Holidav Booking

1)

2)

3)

4)

5)

There will be a separate booking for statutory /designated holidays.

Statutory /designated holiday bookings will be held at leastone month priorto the
statutory / designated holiday.

Statutory / designated holiday will be booked separately within each classification
area by seniority.

Should an insufficientnumber of employees select to work on the statutory /
designated holiday, the mostjunior employee(s) will be required to work.

Employees, with the exception of part-time Clerks, will not be forced to work a
statutory / designated holiday if it falls on their scheduled day off.

By mutual agreement the Parties may amend this Letterto address issues of common
interest.

Dated in Ottawa, Ontario this 23" day of August 2007.

“oniginal signed by Wayne Crabtree” “original signed by Lyne Huneauit”

For the Union For the Employer
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LETTER OF UNDERSTANDING#7

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760

Former Sick Leave

Itis understood that, some employees in the employ of the former OC Transpo as a term
of their employment had accrued sick leave days until January 1981. Effective January
1, 1981 the accruing of sick leave days ceased and the Employer agreed to hold such
accrued days in a bank, hereinafter referredto as Terminal Leave (TL) banks. All TL
Banks are frozen at the number of days each employee had standing to their credit,
minus any of these days, or portion thereof which have been used to top-up a portion
their “wage replacement” usage, or had been used as an advance on the retirement or
termination of employment payout.

The parties agree that employees who have a bank of TL days, shall be permittedto use
such TL banked days under specific circumstances. The circumstances within which the
TL Bank may be used are as follows:

a) Topping up of the two-thirds (2/3's) portion of the Income Protection Plan (IPP) to
bring the employee to full salary on those occasions when an employee would be in
receiptof 2/3's IPP. On each occasion that an employee’sTL bank is accessed for
the purpose of this clause the maximum payout eligibility as applicableto the
subsequent clauses below, will be reduced by the equal amount of the “top-up”
quantum.

b)  On the termination of their employment, by reason of death or retirement without
actuarial reduction to their "OC pension” or "OMERS” pension, the employee shall
be eligible for a payout from the TL banked days, on the basis of one (1) full day’s
pay for each full day inthe TL bank to a maximum possibility of one-hundred thirty
(130) days pay. Such payment shall be based on the hourly rate of pay of their
substantive positionas at their lastday actively on the payroll; or,

¢) advance the employee’s last day on which they are physically at work, priorto

retirement as described in clause b) above, by the number of full days in their TL
Bank capped at a maximumtotal of one-hundred thirty (130) days.
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d)y on the termination of their employment by reason other than as stipulated in clause
b)and or ¢) above, which shall be equal to the number of full days in their TL Bank,
and subject to a) above, capped at a maximum payout of sixty-five (65) day’s pay.
Such payment shall be based on the hourly rate of pay of their substantive position
as at their last day actively on the payroll; or,

Dated in Ottawa, Ontario this 23" day of August 2007,

“originalsigned by Wayne Crabtree” “originalsigned by Lyne Huneault”

For the Union For the Employer
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* LETTER OF UNDERSTANDING#8

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760

RE: PRE-1981 PENSIONABLESERVICE

The parties agree that upon the latestdate of ratificationof the collective agreement the
following amendments will be made to the OC Transpo Employee Pension Plan
("Pension Plan").

1.

Pre-1981 service shall be improved to the same basis as post-1980 service for
the purposes of all Pension Plan benefit calculation. For greater clarity, this
clause will resultin all pre-1981 benefits being calculated on a final average
earnings basis at all future pointsin time.

This amendment shall apply retroactivelyto all Pension Plan memberswho have
retired since January 1, 2000, and any of their beneficiaries.

Inthe eventthat this amendment results in the Pension Plan having a solvency
deficiency as defined in the Pension Benefits Standards Regulations, 1985 as at
the date on which the nextactuarial valuation reportis requiredto be prepared,
any such deficitwill be handled as follows:

a.

The City of Ottawa will amortize any deficit over five (5) years, or such
longer period, as may be permitted under applicable law.

Any actuarial gains experienced by the Pension Plan will be first applied to
the deficit during the amortization period.

Any deficit payments made by the City of Ottawa to the Pension Plan will
be carried forward as a plan expense at an interest rate equivalent to the
greater of the pension fund rate of return and [a CANSIM long-termbond
rate to be agreed by the parties]in effect at the beginning of each month
commencing from the deficit payment date. The City of Ottawa's
entitlement to be paid the accumulated amount of the deficit payments plus
interestwill be the first call on any surplus in the event of the wind-up of the
Pension Plan.
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4. Subject to the requirementsof applicable law, on the wind up of the Pension Plan,
the portion of the wind up surplus attributable to the liabilities of those Pension
Plan members who were members of ATU, Local 1760, if any, shall be subject to
the City of Ottawa’s entitlement set out in paragraph3 (c). Any remaining surplus
shall be divided in accordance with the terms of the Pension Plan.

Dated in Ottawa, Ontario this 23™ day of August 2007.

“originalsigned by Wayne Crabfree” “originalsigned by Lyne Huneault”

For the Union For the Employer
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* LETTER OF UNDERSTANDING#9

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760
RE: ATTENDANCE INCENTIVE

On a yearly basis, the Attendance Incentive program is to be extended under the
following formula:

Perfect Attendance $500
One (1) day absent $250
Two (2) days absent $175
Three (3) days absent $75

Included in the calculation of days absent will be all medical leaves, inexcused absence,
and any suspension. For periods of absence for a partial day, the absence will be
rounded off to the nearest day.

e.g. 1.1days equals One (1) day absence
1.5 days equals Two (2) days absence

The rounding off will not be applicableto 0 days absences.
0.1 days absence equals One (1) day

To qualify for consideration, an employee must have been actively at work for at least
ten (10) months.

For employees who work more than seven (7) hours per day, a day absent will represent
the number of hours they were scheduled to work on that day.

This Letter of Understanding will take effect January 1, 2007, and applies to permanent
full-time employees only.

Relief Instructors

Relief Instructorswill not be entitledto receive an attendance incentive under both the
ATU Local 279 and ATU 1760 collective agreements in any year.
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In order to be eligible for the attendance incentive under this Letter of Understanding, a
Relief Instructor must have been actively at work in the Relief Instructor positionfor at
leastten (10) months of the year.

Inorder to establisha Relief Instructor’seligibilityfor the attendance incentive, the
employee’s attendance for the full calendar year will be taken into consideration.

Dated in Ottawa, Ontario this 23™ day of August 2007.

“originalsigned by Wayne Crabtree” “originalsigned by Lyne Huneauit”

For the Union For the Employer
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*LETTER OF UNDERSTANDING#10

BETWEEN
CITY OF OTTAWA

AND
AMALGAMATED TRANSIT UNION LOCAL 1760
Part-Time Employees ~ Pay in Arrears

The parties hereby agree, to allow part-time employees who will be issued a pay
advance by the City as a result of a pay schedule change to pay back such monies
utilizingone of the following options.
a) A minimum bi-weekly payment of ten ($10.00) dollars.

The amount of monies paid utilizing this method will be deducted from the

individual monies owing to the Employer and only the amount outstanding

on the employee's date of termination / resignation / retirement will be

deducted from their final pay.

b) A deduction of the full amount from the last pay owed to the employee following
termination, resignation or retirement.

or

A deduction of the full amount from the employee's pay should the employee be
permanently appointed to a full-time position,

whichever occursfirst.
Following termination, resignation or retirement, should the employee's last pay be

insufficientto pay back the amount outstanding, it understood the monies owed will be
recovered.

Dated in Ottawa, Ontario this 23™ day of August 2007.

“originalsigned by Wayne Crabtree” "original signed by Lyne Huneauit"

Forthe Union For the Employer o



