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This Agreement is executed this day of 

B M E N :  The Shopping Channel, 

hereinafter referred to as the “Company” 

Division d Rogers Broadcasting Limited 

Party of the First Part 

AND: Communications, Energy and Papeworkers 
Union of Canada 

hereinafter referred to as the “Union” 

Party of the Second Part 

*t.*.+t..*ttt*t 

(1) PURPOSE AND RECOGNITION 

PR-1 It is the purpose of this Agreement, to recognize a 
common interest between the Company and the Union as 
follows: 

1. The parties recognizethat the business in which they 
are engaged is highly competitive and that the employer 
must be able to maintain an efficient, cost effective opera- 
tion and improve itself in a highly competitive market. The 
parties agree to work together in attaining these objectives. 
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2. To set forth conditionscovering rates of pay, hours of 
work and conditionsof employmentto beobserved between 
the parties. 

3. 
adjustment of grievances. 

To provide a procedure for prompt and equitable 

PR-2 The patties to this Agreement agree that they have 
a responsibility to enforce compliance with the terns and 
conditions of this agreement To this end: 

1. The Company agrees to instruct its supervisory and 
management staff, and will adhere to and enforce this 
agreement. 

2. The unionagrees to instruct its officers, stewards and 
members to co-operate with the Company in carrying out 
the terns and requirements for the agreement and to fulfill 
their responsibilities as employees of the Company. 

To this end, this Agreement is signed in good faith by the 
two parties. 

1.2 Bargaining Unit - The Company recognizes the 
union’s exclusive bargaining unit for all personsdefined by 
the Canada Industrial Relations Board in their positions as 
d March 3, 1997 “all employees d the Shopping Channel 
of Rogers Broadcasting Limited, in its broadcasting opera- 
tions, in the Province of Ontario, excluding clerical, models, 
Shaw hosts, station designers, supervisorsand those above 
the rank of supervisors, subject to any amendments 
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mutuallyagreed to by the partiesor ordered by the Canada 
Industrial Relations Board. 

(2) PROBATION 

2.1 An employee shall be on probation for their first 75 
days worked. The Company may extend this probationary 
period up to a total of 150 days worked. In such event the 
Company will discuss the matterwith the representativeof 
the local union prior to the end of the three month period. 
The employee and the union shall be advised of such 
extension, in writing and the reasons thereof. During the 
probationatyperiodor extension thereof, the Company may 
release the employee at any time. 

2.2 Employees - The term "employee" is used in this 
agreementto mean any personemployed in aclassification 
covered by the ClRB certificate and any amendments 
thereto. 

2.3 A part-timeemployee is defined as a person em- 
ployed on a regular basiswho works less than 24 hours per 
week on a regular basis. 

2.4 A freelancer is defined as a person employed on an 
occasional basisat the absolutediscretion of the Company 
and the freelancer. They may be used to cover parental, 
maternity leave, specific projects, sickness, vacation, leave 
of absenceandlor other temporaty or short-term vacancies. 

6 
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Temporary employees are employed for a specific term or 
project, during a period employed by the Company and 
have no rightto work elsewhere. Such temporary employee 
and freelancer shall be considered to receive notice of 
terminationat the time ci hiring and will not receive benefits 
except those required pursuant to the provisions of the 
Canada Labour Code. 

2.5 Part-time, temporary and freelancer employees will 
not receive benefits except those required pursuant to the 
provisionsof the Canada Labour Code. 

2.6 Part-time, temporary and freelanceemployees will not 
be engaged in order to displace a full-time employee. 

2.7 Article 11.2 - Company seniority will be applied 
separately for part-timeemployeesas a group distinct from 
full-time employees. Such seniority will only be used in 
order to detemine the order ci layoff or recall from layoff, 
and choice of vacation scheduling for part-timeemployees. 

(3) MANAGEMENTRIGHTS 

3.1 The union acknowledges that it is the exclusive 
tünction of the employer to manage the operations and 
direct the work forces and, without limitingthe generality of 
the foregoing, the union acknowledges that it is the exclu- 
sive function d the employer to: 
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(a) maintain order, discipline and efficiency, and in 
connection therewith, to make, change, and enforce, 
from time to time, rules and regulations, practices and 
policies to be observed by its employees. Before 
implementing major new rules and regulationsdirectly 
and substantially affectingthe general working condi- 
tions, the company will advise the Union of such 
proposed tules and regulations. 

(b) select, hire, classify, transfer, promote, demote, 
assign to shifts, assign to overtime, select for posi- 
tions excludedfrom the bargainingunit, lay-off, recall, 
retire, shorten the wok week, schedulevacations, re- 
classify, eliminate classifications, reorganizeand also 
to suspend, discipline or discharge employees, 
provided that a claim by an employee who has 
acquired seniority that he has been discharged or 
disciplined, withoutjust cause, may be the subject of 
a grievance and dealt with as hereinafterprovided; 

establishand administer test to assist the employer in 
determining the employee's job qualifications, and 
require pre-employment medical examinations. In 
cases where the company questions the bona fide 
nature of the employee's illness or in the case of 
absence for three (3) days or more, the company 
reservesthe right to request a doctor's certificateor 
to appoint another doctor, other than the one provid- 
ing the certificate, in order to establish the facts in the 
case; 

(c) 
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(d) determine the location of operations, their transfer, 
expansion or curtailment, the direction of working 
forces the subcontracting of work, the schedules of 
operations, the number of shifts, job content, quality 
and quantity standards, the establishment of work or 
job assignments; create, combine or abolish job 
classifications in a reasonable manner revolvingfrom 
the company’s needs, from time to time; determine 
the qualifications of an employee to perform in a 
particular job; the nature cf tools, equipment and 
machinery used and to use new or improved meth- 
ods, machinery and equipment, change or discon- 
tinue existing tools, equipment, machinery, methods 
or processes; determine salaries, decide on the 
numberof employees needed by the employer at any 
time, the numberof hours to be worked, startingand 
quitting time, when overtime shall be worked and 
require employees to work overtime; the determina- 
tion of financial policies, including generalaccounting 
procedures and customer relations. 

3.2 The Union further acknowledges the right of the 
employer to reorganize positions, functions and hours of 
work as long as the newly classifiedfunctions remain in the 
bargaining unit entirely. N m  classifications will becreated 
and as a result, n e i ~  wages will be negotiated or can be 
submitted to arbitration by the union. At the arbitration the 
negotiated classification will be sole criteria for the new 
wage. The union further recognizes the right of the em- 
ployer to operate and manage its operations in all respects 
in accordance with commitments and its obligations and 
responsibilities, the right to decide on the number of 
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employees needed by the employer at any time, the right to 
use modem methods, machinery and equipment, and 
jurisdiction over all operations, building and equipmentare 
solely and exclusively the responsibilityof the employer. 

3.3 Exceptas limited bya provisionofthis agreement, the 
employershall continueto havethe undisputed rightto take 
any action it deems appropriate in the management of the 
plant and the operation of the work force. All inherent and 
common law management functions and prerogativeswhich 
the employer has not expressly modified or restricted by a 
specific provisionof this agreement are retainedandvested 
exclusively in the employer. 

3.4 No non-exercise of a right by the employer shall be 
construed as a waiver of that right. 

3.5 It is understoodand agreed that these rightsshall not 
be exercised in a mannerthat violates the specific terns of 
this agreement and it is understood that a claim by an 
employer or employees that the employer has so exercised 
those rights shall be a proper subject for a grievance. 

(4) DUESCHECK-OFF 

4.1 During the term of this Agreement, the Company 
agrees to deduct an amount equal to the uniform dues 
and/or assessments as levied by the Union for each pay 
period (weekly, bi-weekly or semi-monthly, etc.). The 
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deductions are to be based on the gross earnings for the 
pay period of every employee in the bargaining unit, 
beginningwith the dated hiring in the bargainingunit. The 
present rate d deductions is equal to one and twethirds 
percent (1.666%) of basic pay, and the same percentage 
shall be deducted on all additional earnings. The Company 
will be notified by registered mail of any changes in the 
present rate d deductions. 

. 

4.2 The Company agrees to remit the monies so de- 
ducted to the Union monthly by cheque. The Company 
shall remit such dues by the fifteenth of the monthfollowing 
the month for which the dues are deducted. Accompanying 
each cheque, the Company shall provide the Unionwith the 
following information: 

1. Employee name 
2. Employee’s salary 
3. Amount of dues deducted 
4. Classification 

Such information shall be provided monthly, in a mutually 
agreeable format, via electronic transfer or on a computer 
disk. 

4.3 The Company shall indicate on the T-4 income tax 
slips issued to employees the total amount of union dues 
deducted at source and forwarded to CEP for the calendar 
year in question. 
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4.4 The Company shall, when hiring an employee, 
provide in writingthe starting rated pay and the classifica- 
tion on which they have been assigned. 

(5) USE OF BULLETIN BOARDS 

5.1 The Company agrees to the posting by the Union on 
a bulletin board of announcements regarding elections, 
meetings, negotiations, developmentsand internalaffairs of 
the Union. There will be one bulletin board upon which the 
union can post notices with the Company's advance 
consent. Such consent will not be unreasonablywithheld. 

5.2 Upon reasonable advance notice by the Union, the 
Companywill release up to three employees named by the 
Union to attend negotiation meetings. The employees 
named bythe unionto attend negotiation meetingswill each 
be granted one day in order to attend a pre-negotlatlon 
union meeting, during each roundof bargaining. The union 
will provide the Company with three weeks' notice of such 
pre-negotiation date. 

5.3 Leave without pay will be granted for up to two 
employees at a time, duly authorized to representemploy- 
ees in order to attend local, regional or national union 
meetings, or educational conventionsfor up to five days per 
year. Requestfor such leaveshall besubmitted at least 15 
calendar days in advance by the employees. 
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(a) An employee will be granted leave without pay to 
accept a positionwith the union, for up to six months. 
Such leave shall be granted by the company on 
receipt of a written request from the employee and 
the president of the union. Unless mutually agreed 
otherwise, leave provided for in this Article shall be 
limited to one employee perjob classification at any 
one time. In a year when a CEP convention is sched- 
uled, the maximum period of total days may be 
increased by five with the understanding that those 
days will be used to attend the convention. 

Such leave providedfor in this articleshall notconstl- 
tub a break in the continuityof servicefor the compu- 
tation of seniority. 

5.4 Sincethe Steward's first obligationis the performance 
d his duties to his employer, it is agreed that union busi- 
ness is to be conducted outside of the employee's working 
hours unless it cannot reasonably be done outside of the 
working hours. If it must be done within working hours, the 
Steward will obtain approval from his supervisor so as not 
to interferewith operations. 

5.5 The Company shall provideto the Unionone (1) copy 
of each of the following: 

Within five (5) business days, notice of hiring, dis- 
missal for Regularpositionswithin the bargaining unit, 
extensions of probationary period and suspensions, 
but failure to provide such notice will not nullify the 
suspension or discharge, but will extend the time to 

(a) 
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grieve until seven (7) days after notification is re- 
ceived. 

(b) Priorto negotiations, upon requestby the Union, a list 
of bargaining unit employees including current base 
wage and seniority date information. 

(6) ACCESS TO PREMISES 

6.1 The Union shall have reasonable access to the 
Company’s operating areas or pertaining to the terms and 
conditions of this Agreement, free from unreasonable 
interference from the Company. To that end, accredited 
Union Officers, when they wish to visit the Company’s 
premises, shall phone the Vice-president, Broadcast 
Operationsor his designate and arrange a convenient time 
in advance which does not unduly interfere with normal 
operations of the Company. 

(7) NON-DISCRIMINATION 

7.1 The parties will not interfere with, restrain or coerce 
employeescovered bythis Agreement becauseof member- 
ship in or lawful activity on behalf of or inimical to the 
interest af the Union. 

7.2 A mernberaf the Unionwho is employed in a supervi- 
sory capacity may not be held accountableto the Unionfor 
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reasonableactionstaken when carrying on such duties, but 
this shall not be construed to prevent the filing of a griev- 
ance by the Union in respect of actions of any such member 
acting in a supervisory capacity in carrying on their duties 
for the Company. 

7.3 Employees shall enjoy rights under this Agreement 
and will not be discriminated against by either party on the 
grounds af race, national or ethnic origin, colour, religion, 
age, sex, sexual orientation, marital or family status, or for 
conviction for an offense for which a pardon has been 
granted or sentence sewed, or by discriminatory employ- 
ment practices based on a physical handicap, or political 
affiliation or activities. 

(8) NO STRIKES OR LOCK-OUTS 

8.1 The union undertakes that during the life of this 
agreement, there shall be no strike, slow-down, work 
stoppage, interruption or interference or restriction of the 
production, transportation, or distributionaf the company's 
productsof any kind, (hereinafter in this sub-article referred 
to as "activity") and no such activity shall be directly or 
indirectly tolerated by the union. Neither shall any em- 
ployee in any way encourage, or participatein any activity, 
and if such activity occurs, any employee authorizing, 
encouraging or participating in any such activity shall be 
subject to discipline up to immediate discharge. If any such 
activity should be taken, the union will instruct its members 
to cany out the provisions of the collective agreement, 
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return to wok, and perform their duties in the usual and 
proper manner. There shall be no lockout of employees by 
the employer during the term of this agreement. Similarly, 
the employer shall not cause or direct any lockout of 
employees during the life of this agreement. 

8.2 The union further agrees that it will not involve any 
employee of the employer, or the employer itself, in any 
dispute which may arise between any other employer and 
the employees of such other employer, or between the 
union and any other employer, or between the employer 
and any other union. Employees will not allow the perfor- 
mance of their job to be interruptedas a result of such 
dispute. The employer reservesthe right to discharge any 
employee who leaves or who fails to report to wok in order 
to engage in picketing related to such a dispute, or as a 
result of such dispute. 

8.3 The union agrees that it will not involve or interfere 
with any other installation of the employer, its affiliates, 
parent or subsidiaries, as a result of any Labour dispute it 
may have at the premisescovered by this agreement. 

8.4 The union agrees that the stewards and other bar- 
gaining unit employees who serve in any official union 
capacity, have a higher duty of responsibility than other 
membersd the bargainingunit, to havea leadership role to 
prevent any violation of this agreement. 
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(9) GRIEVANCE PROCEDURE 

9.1 It is mutually agreed that it is the spirit and intent of 
this Agreement to adjust, as quicklyas possible, grievances 
arising from the application, administration, interpretationor 
alleged violation of this Agreement. 

9.2 In the event of a dispute between any member or 
members of the bargaining unit and the Company, in 
referenceto the application, administration, interpretationor 
alleged violation of this Agreement, the following shall be 
the procedure for the adjustment and settlement thereof: 

!3e@ vvlen a g r i m  arises, theemployee(s) 
dortheUim3mvadshdldscussthemttervithin 
sxn (7) days with the Department Manager concerned 
who shall providethe grievor or stewardwlth an oral answer 
before the end of the next work day. 

Ster, 2; lnthe event that the grievance is not resolved in 
the first step, the grievance shall be reduced to writing and 
a copy thereof delivered to the Department Manager (or 
hidher designee) within seven (7) days of the arising of 
such grievance. A copy shall also be simultaneously 
delivered to the employee designated by the Union as the 
chairperson of the Grievance Committee. The grievance 
shall be discussed at a meeting with the Department 
Manager (or hisher designee) and the Local Grievance 
Committeeconsisting of not more than three (3) members. 
Such meetingsshall take placewithin seven (7)days of the 
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request for a meeting. Appropriate records of such meet- 
ings shall be kept 

Step3 lfthegrievance is not recordedas settled within 
seven (7) days after the meeting described in Step 2, the 
dispute shall be referred to the Vice-president Broadcast 
Operations and the Regional Union office for further 
discussion and consideration. Such meetings shall take 
place within seven (7Pays of the request for a meeting. 
Appropriate records of such meetings shall be kept. 

SkpL In the event that the representatives ofthe 
Company and the Union cannot reach an agreement, the 
dispute may, by written notice of either party to the other 
party, be submitted to final and binding arbitration within 
thirty (30)days after the meeting described in Step3. The 
parties shall, within seven (7) days of the sending of the 
notice requesting arbitration select a mutually acceptable 
arbitrator. If the parties are unable to agree on the selec- 
tion of an arbitrator within the time limits prescribed, the 
Federal Ministerof Labourshall be requested to appoint the 
arbitrator. The cost andor expenses of such arbitration 
shall be borne equally by the Company and the Union, 
except that no party shall be obliged to pay the cost of 
stenographic transcript wlthout express consent. 

9.3 Notwithstandin94rticle9.2, any grievanceconcerning 
the discharge of an employee shall be submitted directly to 
the Vice-president - Broadcast Operations (or hidher 
delegate) at Step 3, within seven (7Blendar days of the 
discharge. 
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9.4 If either of the parties to this Agreement considers 
that the Agreement is being misinterpreted, or violated in 
any respect by the other party in a manner that affects the 
unit as a whole, the matter may be discussed between 
representativesof the Company and the Union, and if not 
satisfactorily settled, either party may refer the matter 
directly to Step 3 as a policy grievance. 

9.5 Any time limit mentioned under the grievance proce- 
dure shall exclude Saturdays, Sundays, Statutory Holidays 
and vacation or sick leave d the employee concerned and 
may be extended by mutual consent. 

9.6 Employeesshallsuffer no lossof pay or other benefits 
while attending grievance meetingsw'h the Company. 

9.7 The arbitrator shall not make any decision inconsis- 
tent with the provisionsof this Agreement, with the residual 
rights that management has, or with management's exer- 
cise of those rights. The arbitrator shall not alter, modify or 
amend any part d this Agreement 

9.8 No matter may be submitted to arbitration which has 
not been properly carried through all previous steps d the 
grievance procedure in the manner, time and order speci- 
fied herein. The arbitrator shall not have jurisdiction to 
extend limitsand the Canada Labor Code Act, as amended 
shall not apply. 

9.9 Any complaint or grievancewhich is not commenced 
or processedthrough to the next stage of the grievance or 
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arbitration procedures within the time specified in the 
Agreement shall be deemed to have been dropped. 
However, the limits specified in the grievance procedure 
may be extended by the employer and the union, provided 
that such extension for any one grievance shall not be a 
waiver of the time limitsfor any subsequent grievances. 

9.1 0 No matter rnay be submitted to arbitrationwhich has 
not been properlycarried through all requisite steps of the 
grievance procedurewithin the times specified. Any and all 
time limits referred to under the grievance and arbitration 
procedures herein are mandatory, and may be extended 
only by written agreement between the Employer and the 
Union. 

9.11 It is agreed that a settlement of any grievance under 
the grievance procedure shall not be construed as a 
precedentand shall not be bindingon either party in respect 
to any other grievance. 

( I O )  REPORTON PERFORMANCE 

10.1 An employee shall be given written notice of any 
disciplinary expression of dissatisfaction within ten (IO) 
working days of the cause of the dissatisfactionbecoming 
known to his immediate supervisor. The period of notice 
shall provide sufficient particularsof the event so that the 
employee can grieve. If this does not occur, the employee 
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can requiresuch particularsas partofthe grievance procedure. 

10.2 Where it is agreed by both patties in writing that such 
disciplinary measure is unjustified, all referenceto it shall be 
removed from the employee’s file. 

10.3 The union, with the employee’s consent, shall have 
access to the record of formal discipline in the presenceof 
a supervisoronceevery six (6) monthsor earlier in the case 
of a grievance matter. 

10.4 The employee shall havethe right to request that the 
union steward attend any disciplinary meeting or any 
meeting once the employee feels it has become disciplin- 
ary. If that does not occur, the discipline shall not take 
effect until there is a second meeting arranged with a 
steward present except that the employee can be sus- 
pended in the interim. However, the employee must, 
without delay, advise management of the request for such 
a second meeting. 

(1 1) SENIORITY RIGHTS 

11.1 Company seniority shall be deemed to be com- 
menced on the date of hiring by the company and shall be 
equal to the length of continuous service. The company 
seniority should relate to the order of layoff, recall from 
layoff, promotions and the choice of vacation period. 
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11.2 Company seniority shall be computed separately for 
part-time employees as a group distinct from fuit-time 
employees. 

11.3 Function group seniority shall be measured by the 
length d continuous service from the functional groups 
listed below: 

Group One S h o w r m  
Inventory Clerk 
Showroom Assistant 

GroupTwo Technical ODeratora 
Technical Director (TO) 
Audio 
Graphics 
Camera 
Staging 
General Operator (GO) 
Master Control Operator (MCO) 
Graphics - Pre-Productlon 
Camera - Pre-Production 

Group Three Dff-Air Production 
Senior Promo Producer 
Promo Producer 
Image Co-ordinator 



20 TSC 

Group Four On-Air Productim 
Producer 
Director 
Associate Producer (AP) 

T e c h n m  . .  
Group Five 

Broadcast Technician 

11.4 Substantialchangeinajob functionorthecreationof 
a newjob function shall be discussed with the union. Such 
changes shall include the salary scale for any new or 
substantial change of job function. 

11.5 In makinga selection to fill a job vacancy, whether it 
be a letter of transfer or promotion, the employer shall 
consider. 

the qualifications, ability and productivity of the 
employee to immediately perform the job assuming 
they had first received a brief familiarization period; 

the seniority of employees involved. 

Trial Period re: Promotions - Employees who are 
transferred laterally or promotedto anotherclassifica- 
tion where the job content is different from their prior 
classification shall be on a trial period for three (3) 
months. The Company may, at any time during this 
trial period, return the employees to their former 
classification and rate of pay with no loss of seniority. 
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At the conclusion of a successful trial period the 
employeewill beadvisedin writingthat the promotion 
OT transfer has been confirmed. 

When the factors in (a) are equal between the employees, 
seniority shall govern. If there are no qualified internal 
applicants, the Company may hirefrom outside the bargain- 
ing unit. 

11.6 An employee shall lose all seniority and his employ- 
ment shall be deemed terminated if he: 

voluntarily leaves the employ of the Company; 

is discharged and is not re-Instated through the 
grievance procedure; 

fails to return to work upon completion of an authc- 
rized leave of absence (unless prior arrangement 
acceptable to both the employee and the Company 
has been made for an extension of such leave) or 
utilizes a leave of absence for purposes other than 
those for which the leaved absence was granted; 

is laid off for a period equal to the lessor of his period 
af seniority or six (6) months; 

after noticeof recall from lay off is sent by registered 
mail to his last address on file with the Company, he 
fails to advise the Company of his intention to return 
within five (5)calendardaysfollowing mailingof such 
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notice or fails to return to work on the date and time 
specified in the notice; 

is absent from work for two (2) or more scheduled 
working days without having first obtained an autho- 
rized leave d absence, unless a reason satisfactory 
to the Company is provided; 

is absent from work without having done what he 
could to notify the Company at the earliest possible 
time; 

is absent from work due to sickness or disability for 
more than three (3) working days and fails, upon his 
return to work, to produce a Rogers Medical Report 
from a duly .qualified medical practitioner verifying 
such reason for the absence from work, when so 
requested by the Company; 

fails to return to work following an illness or accident 
after he is able to return to work; 

is unable to work, due to non-work related illness for 
one or moreaxasions totaling eighteen(l8) months 
in length in any period of eighteen (18) consecutive 
months, a if the employee has been employed for 
eight (8) years or more, for nine (9) months in any 
period d eight (8) consecutive months; 

is a full-time employee, and accepts another full or 
part-timejob in which he or she is scheduled or 
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agrees to more than 9 hours per week for a period of 
more than a month, without first obtaining the consent 
of the Company, in writing, such consent not to be 
unreasonablywithheld. 

the Company reserves its rights to ask for a physi- 
cian’s certificate after an employee returns from sick 
leave and the refusal to provide the same cn two 
different occasions shall be deemed terminated; 

(I) 

(m) if an employee threatens, intimidates, discriminates, 
interferes, refrainsor coerces another employee with 
a view to preventing that other employee from carry- 
ing out his or her employment obligations: 

if the employeecommitsan act of vandalism, damage 
to company property, commits an assault of a co- 
worker or supervisor or commits an act of theft. 

(n) 

11.7 Job vacancies shall be posted for seven (7) days. 

11.8 An Employeepromotedor transferred to fill avacancy 
in another classification shall be on a trial period in such 
classificationfor a period of up to 3 months. The company 
may, at any timeduring this trial period, returnthe employee 
to the former classificationwith no loss of seniority. At the 
conclusionof a successful trial period, the employeewill be 
advised in writing that the promotion or transfer is con- 
firmed. 
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11.9 No employee shall be permanently transferred to a 
position outside the bargaining unit without his consent. 

11.10 If the employer decides to decrease the workforce, 
classification or eliminate the classification and, in the 
opinion of the employer, the qualifications, ability and 
productivity of the employees to immediately perform the 
job assuming they had first received a brief familiarization 
period, are effectively equal, employees within the classifi- 
cation will be laid off in reverse order of seniority. An 
employee laid off may exercise the seniority to bump a 
junior employee to an equal or lower classification where 
they have qualifications to do the work without training and 
is at least of equal ability to perform the work. 

11.10,l The Companywill providethe Union and affected 
employees with six (6) weeks’ notice of a layoff or six (6) 
weeks’ pay in lieu thereof. 

11.1 1 If the employer decides to hire in the classification 
it shall first consider employees who are on lay off and 
recall the most senior employee in the classification pro- 
vided the employee, in the employer‘s opinion, satisfiesthe 
qualification to perform the job available without training. 

11.1 2 Once notice of layoff has been given, the employer 
will agree to grant the employee reasonable time off in 
order for the employee to attend job interviews. 

11.13 In recallingemployees, the Company’s responsibility 
will be fulfilled if the Company gives notice in writing by 
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registered mail OF courier to the last address left by the 
employee with the Company. Employees must notify the 
Company of their intention within 7 days of receipt at the 
that address of the notice from the Company and must 
report for duty within 7 calendar days uf acceptanceof the 
offer uf recall, unlessmutually agreeablearrangementsare 
made in writing between the employee and the Company. 

11.14 In the event an employee with one year or more of 
Company seniority is laid off or granted leave of absence, 
or transferred to a position within the Rogers group of 
companies not covered by this agreement, continuity of 
service for the purpose of the employee's functional group 
seniority shall be unbrokenif the employee returnswithin 9 
months. After 9 months has elapsed, Company functional 
group Seniorityupon returning shall bethat which they had 
at the effective date uf such layoff, transfer, or leave of 
absence but nothing herein provides any right of such an 
employee to return and loss of seniority shall be governed 
pursuant to lossof seniority provisions herein. lnthe event 
that an employee has less than one year seniority and is 
laid off, transfers or receivesa leave of absence as referred 
to in this paragraph, if the employee returns before 3 
months have elapsed, the Company functional group 
seniority, upon returning shall be applicable to the em- 
ployee on the date of such layoff. 

11.15Any employee's reinstatement after sick leave must 
be preceded by upto thirty-six (36)hOUrs notice in advance 
for the purpose uf proper re-scheduling; 
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(12) JURISDICTION 

12.1 The Company has the right to contract out but will not 
do so for the purpose d laying off, or avoiding the recall 
from layoff of an employee in the bargaining unit. 

12.2 Management Employees havethe rightto do bargain- 
ing unit work but will not do so to such an extent as to 
causethe layoff, or avoidthe recallfrom layoff, of a bargain- 
ing unit employee. 

(13) TECHNOLOGICAL CHANGE 

13.1 ‘Technological change” shall be understood to 
include, but not limited to, the introduction of any change m 
machinery or other equipment, processes or methods of 
work which fundamentally affect the terms and conditions 
of employmentor alter the basis on which this agreement 
was negotiated. 

(a) 

(b) 

The Canada Labour Code will apply in all aspects 
with regards to Technological Change. 

The Company shall, in writing, state the natureof the 
change contemplatedand the numberdjobs likelyto 
be affected. Upon the union’s request, the parties 
shall arrange a meeting, or meetingqfor the purpose 
d conducting discussions with the intent to achieve 
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an understanding sothat any hardship to the employ- 
ees affectedshall be minimized. 

13.2 The Company will provide union employees with as 
much advance notice as is reasonably possible from a 
business standpoint d the change. 

13.3 Thecompanywill meetwiththe uniontodiscuss such 
change at the union’s request 

13.4The Company shall provide such employees, who will 
be laid off as a result of technological change, reasonable 
time off during their working hours to be interviewed for 
positions outside the company. 

13.51n the event there is a technological change in the 
Companywhich replacesthe processesor methodsofwork 
for the bargaining unit employees, employees wim are 
displaced from this will, subject to the other provisions d 
this agreement, be given a reasonableopportunity to apply 
for any new positions created. 

(1 4) OUTSIDE ACTIVITY 

14,l The first professional obligation of the employees 
shall be to the Company. 

14.2 Employees shall be free to engage in activities 
outside the hours of wwk providedthat: 
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such activities are not in direct competition with the 
activities of the Company; 

no employees may exploit their connection with the 
Company; 

such activity does not adversely affect the employee’s 
work with the Company; 

they do not work more than 42 hours in a wek in 
total without the advance written consent of the 
management; 

they do not ask for time off or a change in schedule 
as a result of this work 

(15) PREMIUM AND OVERTIME PAYMENTS 

15.1 An overtime rateof 1.5 will be paiduhen an employee 
works in excess of 8 hours. 

15.1.1 A premium paymentof 1.5 will be paid when an 
employee is required to work more then 8 hours in a 24- 
hour period. 

152 If an employee wwks on a scheduled day off so that 
their hours of work exceed 40 hours in a w k ,  they will be 
paid a premiumd 1 3  which will not be pyramiddwith any 
other premium. 
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15.3 “Turnaround will beat least12 hoursbehweenendof 
one shift and the beginning d another shift; those hours 
less than 12 will be paid at the overtime rate. 

15.4 Should an employee be called back to TSC after the 
end of a shift and having left TSC, they will be paid the 
greater of 4 hours or their actual hoursworked, all of which 
will be paid at 1.5. 

16.5 An employee who is assigned to a higher classifica- 
tion or works as a dual functionTD/Dlrector fa- at least one 
full shiftwill receivean additional$l.50 an hour above their 
regular rate. 

(16) TRAVELING EXPENSES AND PROVISIONS 

16.1 The Companyagrees to reimburseeach employeefor 
all reasonable expenses when travel is required by the 
Company which will be in conformity with Company ex- 
pense guidelines. 

16.2 Ifanemployeeis requiredto usetheirownautomobile 
for transportation in connectionw‘th the duties, the ern 
ployee shall be reimbursed at the rate d thirty cents (.30 
cents) per kilometer. It is expressly agreed that the use of 
an employee’s car in executing the business of the Corn 
pany is not compulsory, and the employees may, at their 
discretion, decline to do so. 
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16.3 M e n  an employeeon Company business is involved 
in an accident resulting in damage to the car and it is not 
the employee'sfault and the amount of damage cannot be 
recoveredfrom any other person or persons, the Company 
shall reimburse the employee for the deductible amount 
under the employee's car insurance plan to a maximum d 
$250.00. 

16.4 The Company agrees to maintain a $1,000,000.00 
liability insurance on all vehicles owned or rented by the 
Company which it requestsany employee to drive. 

16.5 When an employee is required to travel from their 
normal place of business during a week day to work at a 
studio or remote location, the employee shall be credited 
with all time reasonablyconsumed in transit between such 
nonnalplaced employment and any other studioor remote 
locationand return if they are required to return. 

(17) JURYAVITNESS D U N  

17.1 Employeescalled to serveonjunes shall receivetheir 
regular salaries for time already scheduled to work during 
such periods, less the amount they receive in payment for 
such calls An employee sewing on a jury will not be 
assigned to work evening and midnight shifts or on week- 
ends during such service. 
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(18) EDUCATION, SEMINARS 

18.1 When an employee is required by the Company to 
attendseminars, educationalcourses, etc., pertaining to the 
industry during their working hours, the employee shall 
receive the regular base pay for a whole tour or more, or 
the basic hourlyrate for hours involving less than a full tour. 

i8,2 The Company shall after prior written approval, and 
successful completion of the course, reimburse an em- 
ployeefor tuition fees paid by the employee for any courses 
taken on the employee’s own time directly related to the 
performance of their job. If possible and if the Company 
encourages the employee to take the course, the Company 
will endeavor to arrange shifts to accommodate the em- 
ployee in attending classes. 

(19) EMPLOYEE BENEFITS 

19.OThere will be no pyramidingof any benefits or premium 
rates in this Agreement 

19.1 The following benefits will be provided to all employ- 
ees which will beidenticalto those providedtoTSC employ- 
ees generally: 
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Life insurance 
AD&D 
LTD 
Extended Health Care 
Dental 
Pension 
Computer Purchase Plan 
Educational Assistance 
TSC Discount 
Employee Service Recognition Program 

Salariedemployees shall continueto receive ten (10 
sick days per year. Hourlyemployees shall continue 
to receive five (5) sick days per year, except that 
effective January 1",2006 the five (5) days will be- 
come six (6) days, and further except that effective 
January l*', 2007 the six (6) days shall becomeseven 
(7) days. 

19.2 Matemityand Parental Leave - The bargaining u'nit 
employees will be providedwith the maternity and parental 
leave benefitsprovided by the company to other employees 
of The Shopping Channel from time to time, which benefits 
will be at least as generous as those provided pursuant to 
provisions of the Canada Labour Code. 

(a) 

1 9 3  Employees in the bargaining unit will be entitled to 
receive membership and continuing membership in what- 
ever pension plan is provided generally to The Shopping 
Channel employees, from time to time. 
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19.4 Each employee shall have the right to an annual 
statement detailing the pension plan benefits. 

19.5 Bereavement Leave - Bereavement leave shall be 
granted for the purpose of making funeral arrangements 
andor attending a funeralwhen an employee is requiredto 
be absent due to a death in the immediatefamily on the 
following basis: 

3 days - spouse or child, legal guardians, parent, sibling, 
son-in-law, daughter-in-law, mother-in-law, father-in-law or 
any relative permanentlyresiding in the employee’s house- 
hold with whom the employee resides; 

1 day - grandparent, brother-in-lawa- sister-in-law. 

Spouse shall include those individuals in a common-law 
relationship as defined in the Family Law RefomAct. Pay 
for such bereavement leavewill be limited to the numberd 
scheduledworking days in the periodoccurring immediately 
following the death. Additional unpaid leavewill be granted 
for any necessary travel time to distant locations for a 
maximum period of four additional days. 

19.6 The Employer will consider requests for specified 
unpaid leave for emergencies. 

19.7 The Company will grant sufficient unpaid time to 
employees for medical, dental andeye appointmentswhere 
reasonablenotice is given by theemployee. However, such 
leave will not be provided if the employee could have 
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obtained such an appointment outside of working hourson 
a day on which they are not scheduled to work. 

19.8 Family Leave- Specific requests for unpaid family 
related leaves should be granted to employees for family 
emergencies, such as the need to be absent to care for a 
sick child, to accompany a child or spouse to a medical 
appointment, to make alternate arrangements when 
caregivers are sick unless it is not reasonably possible to 
makeany other arrangements for the employee to continue 
to work 

19.9 An employee with one year or more of Company 
seniority shall be granted up to five days unpaid leave upon 
being married. 

19.1 0 When an employee requires leave without pay for 
any good reason, that employee shall apply in writing to the 
Company stating the reason for the leave and the length of 
time being requested. The employee will not suffer loss of 
seniority or other benefits as a result d such leave. 
However, such leave will be entirely at the Company’s 
discretion. 
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(20) GENERAL WAGE PROVISIONS 

20.1 Increase all wage rates withln the Collective Agreement, and all wage rates paid to employees 
as follows: 

Effective January 1,2004 - add7% 
Effective January 1,2005 - addaddiional3% 
Effective January 1,2006 - add3% 
Effective January 1,2007 - add3% 

The above increases are reflected in this article. 

Said 7% increase to be fulty retroactively paid to January 1.2004. 

January 01 January 01 January 01 January 01 
2004 2005 2006 2007 

GROUP 1 SHOWROOM 

Inventory Clerk $28,806.72 $29.670.92 $30.561.05 $31,477.08 
showroom Assistant $21,918.16 $22,!35.70 $23,252.97 $23,950.56 
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GROUP 2 TECHNICAL OPERATORS 

Technical Director (TD) $38,296.56 $39,445.46 $40,628.82 
Audio $31,311.66 $32,251.00 $33,218.53 
Graphics $31,311.66 $32,251 .OO $33218.53 
Camera $31 3 1  1.66 $32,251 .OO $33,218.53 
Staging $ 3 1 3  1.66 $32,251 .OO $33.21 8.53 
General Operator (GO) $36,128.83 $37,212.69 $38,329.07 
Master Contrd Operator (MCO) $30,107.36 $31,010.58 $31,940.90 
Graphics - Pre-Production $31,913.80 $32,871.21 $33,857.35 
Camera - Pre-Productlon $31.913.80 $32,871.21 $33,857.35 

$41,847.68 
$34,215.09 
$34,215.09 
$34,215.09 
$34,215.09 
$39,478.94 
$32.899.12 
$34,873.07 
$34,873.07 

G-UP 3 OF-QR PRoDUCTlON 

Senior Promo Producer $37,766.68 $38,899.68 $40,066.67 $41368.67 
Promo Producer $31.806.13 $32,760.32 $33,743.13 $34,755.42 
Image Co-ordinator $31,806.13 $32,760.32 $33,743.13 $34,755.42 

GROUP 4 ON-AIR PRODUCTION 

Producer $37,766.68 $38,899.68 $40,066.67 $41,268.67 
Director $37,573.98 $38,70120 $39,862.23 $41,058.10 
Associate Producer (AP) $35,093.14 $36,145.94 $37,230.31 $38,347.22 
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GROUP 5 ELECTRONIC MAINTENANCE TECHNICIAN 

Broadcast Technician $34,32239 $35,352.06 $36,412.62 $37,505.00 

20.02 The freelance rate shall be as follows: 

January 1 January 1 January 1 January 1 
2004 2005 2006 2007 

814.Whr $1526/hr 815.72hr $16.19/hr 
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20,3 The Company shall, by direct deposit into an 
employee’s bank account, pay bargaining unit employees’ 
salary on the same basis as it provides other employees. 

20.4 Payfor overtimework shall be made not laterthan the 
date following the pay period in which such overtime work 
occurred, unless it is agreed it will be made up in lieu time 
at some later date. Employees shall be entitled to make a 
copy d the weekly/dally time sheet. 

2 0 3  All employees will henceforth be paid on an hourly 
basis and receive benefits accordingly except for those 
existing salaried employees who remain as such and 
maintain their benefits accordingly. 

20.6 The individual wage slotting sheets attached to the 
Memorandum of Agreement signed by the parties and 
dated September25,1999 shall beconsidereda part of the 
collective agreement 

(21) BREAK AND MEAL PERIODS 

21.1 Employees shall be entitled to and shall receive two 
breaks of 15 minutes each, during each tour of duty of 6 
hours or more as assigned or scheduled, unless the 
condition of work on a particular tour of duty prohibits it. 
These break periods shall not be given during the first or 
last hour of the tour of duty. 
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21.2 All tours of duty of morethan five hours shall have an 
unpaid leaved thirty to sixty minutes scheduled, beginning 
not earlier than the start d the third hour d the tour and 
ending not later than the end of the sixth hour of such tour. 

21,3 Should an employee work through a meal breakwith 
managemenfs advance consent, they will be paid for the 
time worked at the appropriate rate. 

(22) HOLIDAYSAND VACATIONS 

22.1 Employees in the bargaining unit will receive the 
holidaysand vacations generally provided to employees of 
the employer as follows: 

NeJvYear's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing day 
Civic Holiday Floater Day " 

m e  Floater Day is sometimes voted on by the entire 
company if there is a choice d where to place it in the year. 

If one of these holidays falls on an employee's day off OT 
during an employee'svacation, that day will be granted to 
the employee at another time, mutually convenient to the 
employee and the Company. 
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If XI employee is asked to work on one d these days, the 
employee will receive, at the option d the Company, either 

regular pay for all hours worked on .the holiday in 
addition to the holidayspay; or 

time. 

regular pay for all worked on the holiday and 
at a mutually convenient another day off 

22.2 The vacation year is based on the calendar year. 

22.3 With one year and moreof service, the employee may 
take hidher vacation at a mutually convenient time during 
the year beginning January lat. II schedules must be 
approved by the Department Ma ger. Employees are 

earned. The Company only permi cany-over into the 

Human Resourcesdepartment. Payment in lieud vacation 
is not permissible. 

required to take their vacation in 1 t e year in which it is 

following year upon the express writt \ n permission d the 

22,4 During the employee's first year of service an 
employee's earned vacation may be taken in the same 
calendar year after six months of service or the following: 

(Vacation is accrued at one day per month up to a 
maximum of 10 days.) 

After 6 months service and 

After 1 year service 
up to 1 year service 1 week 

2 weeks 
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After 3 years service 
After 6 years service 
After 7 years service 
After 8 years service 
After 9 years service 
After 10 years service 
After 12 years service 
After 14 years service 
After 16 years service 
After 18 years service 
After 20 years service 
After 21 years service 
After 22 years service 
After 23 years service 
After 24 years service 
After 25 years service 
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3 weeks 
3 weeks 4- 1 day 
3 weeks 4- 2 days 
3 weeks 4- 3 days 
3 weeks 4- 4 days 
4 weeks 
4 weeks t 1 day 
4 weeks t 2 days 
4 weeks 4-3 days 
4 weeks 4-4 days 
5 weeks 
5 weeks 4- 1 day 
5 weeks t 2 days 
5 weeks 4- 3 days 
5 weeks t 4 days 
6 weeks 

(23) HEALTH AND SAFETY 

23.1 The Director of Human Resources and the Union 
Business representative or their designates will meet with 
the Occupational Health and Safety Committee semi- 
annually. 
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(24) SCHEDULING WORK STUDENT PROGRAM 

24.1 The parties hereby recognizethat a student may wish 
to broaden opportunities and enroll in an educational 
institution to gain practical experience in broadcasting by 
working as partda work term project. It is understoodand 
agreed that such students may work with members of the 
bargaining unit with no more than one work term student 
being assigned to one employee at a time. They will not be 
used to displace bargaining unit employees but will not be 
covered by the terms and conditions of this collective 
agreement. 

(25) DURATION OF AGREEMENT 

25.1 This Agreement shall commence on the 1" day of 
January2004 and remain in force for a periodof* months 
ending on the 31 t~ day of DecemberPOO7, and from year to 
year thereafter unless either party notifies the other by 
registered mail, not more than 120 days and not less than 
30 days prior to the date d expiry, or anniversary of such 
date, of its intent to modify this Agreement, or until 7 days 
after a report of a conciliation board has been received by 
the Minister d Labour. If notice of desire to modify this 
Agreement is given as specified above, a meeting shall be 
held within twenty days for the purposeof negotiations and 
furthermeetingsshall be heldasfrequently as possibleuntil 
settlement is reachedor until either party makesapplication 
for conciliation. 
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In witness whereof the patties hereto have caused this 
Agreement and attached letters to be signed by their duly 
authorized representatwes this /3 trc day of O f b ~ b d  
2004 

The Shopping Channel, 

a'ss, V i b  President - Rogers Media 

and Papetworkers 
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LETER OF AGREEMENT NO. 1 
PAST PRACTICE 

~ 

Actual, current continuing practices will be continued. 
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LETTER OF AGREEMENT NO. 2 
SCHEDULING 

The Company has no present intention of changing the 
existing schedule. However, the patties appreciate that 
business needs, hence schedules, can be dynamic and 
unforeseen changes can occur. The patties also 
appreciate that changes must be madewith sensitivity to 
affected employees. Therefore, the company will provide 
one month’s notice of a schedule change and the VP cf 
HR will meet wth the Union at its request, to discuss it. 
Furthermore, such a changewill only occur for bonafide 
business reasons and such reasons, if questioned, could 
be reviewed by an arbitrator to determine whether the 
reasons are bona fide. 


