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This Agreement is executedthis day of
BETWEEN: The ShoppingChannel,
Divisionof Rogers BroadcastingLimited
hereinafterreferredto as the “Company”
Party of the First Part

AND: Communications, Energy and Paperworkers
Unionof Canada

hereinafterreferredto as the “Union”

Party of the Second Part

[IEEERENEREERENENRZSESRZN]

(1) PURPOSEAND RECOGNITION

PR-1 Itisthe purposeof this Agreement, to recognize a

common interestbetweenthe Company andthe Unionas
follows:

1.  The partiesrecognizethat the businessinwhichthey
are engaged is highly competitive and that the employer
must be able to maintainan efficient, cost effectiveopera-
tion and improveitselfina highlycompetitive market. The
partiesagreetowork together inattainingthese objectives.
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2. Tosetforthconditionscovering ratesof pay, hoursof
work andconditions of employmenttobeobservedbetween
the parties.

3. To provide a procedure for prompt and equitable
adjustmentof grievances.

PR-2 The pattiesto this Agreement agree that they have
a responsibilityto enforce compliancewith the terms and
conditions of this agreement To this end:

1. The Companyagreesto instructits supervisory and
management staff, and will adhere to and enforce this

agreement.

2.  Theunionagreesto instructitsofficers, stewardsand
membersto co-operatewith the Company in carrying out
the terms and requirementsfor the agreementand to fulfill
their responsibilitiesas employees of the Company.

Tothis end, this Agreement is signed in good faith by the
two parties.

1.2 Bargaining Unit - The Company recognizes the
union’s exclusive bargainingunitfor all personsdefinedby
the Canada Industrial RelationsBoard intheir positions as
of March3, 1997 “all employeesdf the ShoppingChannel
of Rogers BroadcastingLimited, in its broadcastingopera-
tions, inthe Provinceof Ontario, excluding clerical, models,
show hosts, stationdesigners, supervisorsandthose above
the rank of supervisors, subject to any amendments
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mutually agreed to by the partiesor orderedbythe Canada
IndustrialRelationsBoard.

(2) PROBATION

2.1 An employee shall be on probationfor their first 75
days worked. The Company may extendthis probationary
period upto a total of 150 daysworked. Insuch eventthe
Companywill discuss the matterwiththe representativeof
the local union prior to the end of the three month period.
The employee and the union shall be advised of such
extension, inwriting and the reasonsthereof. Duringthe
probationary period or extensionthereof, the Company may
releasethe employeeat any time.

22 Employees - The term "employee” is used in this
agreementtomeanany personemployedina classification
covered by the CIRB certificate and any amendments
thereto.

2.3 A part-timeemployeeis defined as a person em-
ployedon a regularbasis who works lessthan24 hoursper
week on a regularbasis.

2.4 A freelancer is defined as a personemployed on an
occasionalbasis at the absolutediscretionof the Company
andthe freelancer. They may be usedto cover parental,
matemity leave, specific projects, sickness, vacation, leave
of absence and/or othertemporary or short-term vacancies.

6
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Temporaryemployees are employed for a specific term or
project, during a period employed by the Company and
have norightto work elsewhere. Suchtemporary employee
and freelancer shall be considered to receive notice of
terminationatthe time ci hiringandwill not receivebenefits
except those required pursuant to the provisions of the
Canada LabourCode.

2,5 Part-time, temporary and freelancer employees will
not receive benefits except those required pursuantto the
provisions of the Canada Labour Code.

2.6 Part-timetemporary andfreelanceemployeeswill not
be engaged in order to displace a full-time employee.

2.7 Article 11.2 - Company seniority will be applied
separately for part-time employees as a groupdistinctfrom
full-time employees. Such seniority will only be used in
order to determine the order ci layoff @ recallfrom layoff,
and choiceof vacationschedulingfor part-timeemployees.

(3) MANAGEMENTRIGHTS

3.1 The union acknowledges that it is the exclusive
function of the employer to manage the operations and
directthe work forces and, without limitingthe generality of
the foregoing, the union acknowledgesthat it isthe exclu-
sive function of the employer to:
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(b)
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maintain order, discipline and efficiency, and in
connectiontherewith, to make, change, and enforce,
fromtimetotime, rulesandregulations, practicesand
policiesto be observed by its employees. Before
implementingmajor new rulesandregulationsdirectly
andsubstantiallyaffectingthe generalworkingcondi-
tions, the company will advise the Union of such
proposedrules and regulations.

select, hire, classify, transfer, promote, demote,
assignto shifts, assignto overtime, select for posi-
tions excludedfrom the bargainingunit, lay-off, recall,
retire, shortenthe work week, schedulevacations, re-
classify, eliminateclassifications, reorganizeandalso
to suspend, discipline or discharge employees,
provided that a claim by an employee who has
acquired seniority that he has been discharged or
disciplined, withoutjust cause, may be the subject of
a grievanceand dealt with as hereinafter provided;

establishandadminister test to assistthe employer in
determining the employee's job qualifications, and
require pre-emptoyment medical examinations. In
cases where the company questionsthe bonafide
nature of the employee's illness or in the case of
absence for three (3) days or more, the company
reservesthe right to requesta doctor's certificateor
to appoint another doctor, otherthan the one provid-
ingthe certificate, inorderto establishthe facts inthe
case;
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(d) determine the location of operations, their transfer,
expansion or curtailment, the direction of working
forces the subcontracting of work, the schedules of
operations,the number of shifts, job content, quality
and quantity standards, the establishmentof work or
job assignments; create, combine or abolish job
classificationsina reasonablemannerrevolvingfrom
the company’s needs, from time to time; determine
the qualifications of an ergployee to perform in a
particular job; the nature d tools, equipment and
machinery used and to use new or improved meth-
ods, machinery and equipment, change or discon-
tinue existingtools, equipment, machinery, methods
or processes; determine salaries, decide on the
numberof employees neededby the employerat any
time, the numberof hoursto beworked, startingand
quitting time, when overtime shall be worked and
require employeesto work overtime; the determina-
tion of financial policies, includinggeneralaccounting
proceduresand customer relations.

3.2 The Union further acknowledges the right of the
employer to reorganize positions, functions and hours of
work as longasthe newlyclassifiedfunctions remaininthe
bargainingunitentirely. New classificationswill becreated
and as a result, new wages will be negotiated or can be
submittedto arbitration by the union. At the arbitrationthe
negotiated classification will be sole criteria for the new
wage. The union further recognizesthe right of the em-
ployerto operate and manageits operationsinall respects
in accordance with commitments and its obligations and
responsibilities,the rightto decide on the number of
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employeesneededbythe employer at any time, the rightto
use modem methods, machinery and equipment, and
jurisdiction over all operations, buildingand equipmentare
solely and exclusivelythe responsibilityof the employer.

3.3 Exceptaslimitedby a provisionofthisagreement, the
employershallcontinuetohavethe undisputedrightto take
any action it deems appropriate inthe managementof the
plantandthe operation of the work force. All inherentand
common lawmanagementfunctions andprerogativeswhich
the employer has not expressly modifiedor restrictedby a
specific provisionofthis agreementare retained and vested
exclusively inthe employer.

3.4 Nonon-exsrcise of a rightby the employer shall be
construedas a waiver of that right.

3.5 ltisunderstoodand agreedthatthese rightsshallnot
be exercisedina mannerthatviolatesthe specific terms of
this agreement and It is understoodthat a claim by an
employer or employees that the employer has so exercised
those rights shall be a proper subject for a grievance.

(4) DUESCHECK-OFF

4.1 Duringthe term of this Agreement, the Company
agrees to deduct an amount equal to the uniform dues
and/or assessments as levied by the Unionfor each pay
period (weekly, bi-weekly or semi-monthly, etc). The

\O
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deductions are to be basedon the gross earningsfor the
pay period of every employee in the bargaining unit,
beginningwiththe date of hiringinthe bargainingunit. The
present rate of deductions is equal to one and two-thirds
percent(1.666%) of basic pay, and the same percentage
shall bededucted on alladditionaleamings. The Company
will be notifiedby registered mail of any changes in the
present rated deductions.

4.2 The Company agrees to remit the monies so de-
ducted to the Union monthly by ch%?ue. The Company
shall remit such dues by the fifteenth of the monthfollowing
the monthfor which the dues are deducted. Accompanying
each cheque, the Companyshall providethe Unionwiththe
following information:

1.  Employeename

2.  Employee’ssalary

3. Amount of dues deducted
4,  Classification

Such informationshall be provided monthly, in a mutually
agreeable format, via electronic transfer or on a computer
disk.

4.3 The Company shall indicateon the T-4 income t&X
slips issuedto employees the total amount of union dues
deductedat source andforwardedto CEP for the calendar
year inquestion.
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4.4 The Company shall, when hiring an employee,
provideinwritingthe startingrate of payandthe classifica-
tion on which they have beenassigned.

(5) USE OF BULLETIN BOARDS

6.1 The Companyagreesto the postingby the Unionon
a bulletin board of announcements regarding elections,
meetings, negotiations, developmentsandinternalaffairsof
the Union. There will be one bulletinboard uponwhichthe
union can post notices with the Company's advance
consent. Such consentwill not be unreasonablywithheld.

5.2 Upon reasonableadvance notice by the Union, the
Companywill releaseupto three employees named by the
Union to attend negotiation meetings. The employees
namedby the unionto attend negotiationmeetingswilleach
be granted one day in order to attend a pre-negotiation
unionmeeting, duringeachroundof bargaining. The union
will providethe Companywith three weeks' notice of such
pre-negotiation date.

5.3 Leave without pay will be granted for up to two
employees at a time, duly authorizedto representemploy-
ees in order to attend local, regional @ national union
meetings, or educationalconventionsfor uptofive days per
year. Requestforsuch leaveshallbesubmittedat least15
calendar days inadvance by the employees.
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An employee will be granted leave without pay to
accepta positionwiththe union, for upto six months.
Such leave shall be granted by the company on
receipt of a written request from the employee and
the president of the union. Unless mutually agreed
otherwise, leave providedfor in this Article shall be
limitedto one employee perjob classificationat any
onetime. Inayearwhen a CEP convention issched-
uled, the maximum period of total days may be
increased by five with the understandingthat those
days will be usedto attendthe convention.

Suchleaveprovidedfor inthis articleshallnot consti-
tute a break inthe continuity of serviceforthe compu-
tation of seniority.

5.4 Sincethe Steward'sfirstobligationisthe performance
o hisdutiesto his employer, it is agreedthat union busi-
nessisto be conductedoutside of the employee'sworking
hours unless it cannot reasonably be done outside of the
working hours. If it mustbe donewithin working hours, the
Stewardwill obtain approvalfrom his supervisor so as not
to interferewith operations.

5.5

@

The Company shall providetothe Unionone (1) copy
of each of the following:

Within five (5) business days, notice of hiring, dis-
missalfor Regularpositionswithin the bargainingunit,
extensions of probationaryperiod and suspensions,
but failure to provide such noticewill not nullify the
suspensionor discharge, butwill extendthe time to
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grieve until seven (7) days after notification is re-
ceived.

(b) Priorto negotiations, uponrequestbythe Union, a list
of bargaining unit employees includingcurrent base
wage and seniority date information.

(6) ACCESS TO PREMISES

6.1  The Union shall have reasonable access to the
Company's operating areas or pertainingto the terms and
conditions of this Agreement, free from unreasonable
interferencefrom the Company. To that end, accredited
Union Officers, when they wish to visit the Company’s
premises, shall phone the Vice-president, Broadcast
Operationsor hisdesignateand arrangea convenienttime
in advance which does not unduly interfere with normal
operations of the Company.

(7) NON-DISCRIMINATION

7.1 The partieswill not interferewith, restrainor coerce
employees covered by this Agreementbecause of member-
ship in or lawful activity on behalf of or inimical to the
interestof the Union.

7.2 A member of the Unionwho isemployedina supervi-
sory capacity may notbe heldaccountableto the Union for
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reasonableactionstaken when carryingon such duties, but
this shall not be construedto preventthe filing of a griev-
ance bythe Unionin respectof actionsof any such member
acting in a supervisory capacity incarrying on their duties
for the Company.

7.3 Employeesshall enjoy rights under this Agreement
andwill not be discriminatedagainst by either party on the
grounds of race, national or ethnic origin, colour, religion,
age, sex, sexual orientation, marital or family status, or for
conviction for an offense for which a pardon has been
granted or sentence sewed, 0r by discriminatory employ-
ment practices based on a physical handicap, 0r political
affiliationor activities.

(8) NO STRIKES OR LOCK-OUTS

8.4 The union undertakes that during the life of this
agreement, there shall be no strike, slow-down, work
stoppage, interruptionor interference or restrictionof the
production,transportation,or distributionof the company's
products of any kind, (hereinafterinthis sub-articlereferred
to as "activity") and no such activity shall be directly or
indirectly tolerated by the union. Neither shall any em-
ployeeinanyway encourage, or participateinany activity,
and if such activity occurs, any employee authorizing,
encouraging or participatingin any such activity shall be
subjectto disciBIine upto immediatedischarge. If anysuch
activity shouldbe taken, the unionwill instruct its members
to camry out the provisionsof the collective agreement,
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returnto wok, and perform their duties inthe usual and
propermanner. There shall be no lockoutof employees by
the employer during the term of this agreement. Similarly,
the employer shall not cause or direct any lockout of
employees duringthe life of this agreement.

8.2 The unionfurther agrees that it will not involve any
employee of the employer, or the employer itself, in any
disputewhich may arise between any other employer and
the employees of such other employer, or between the
union and any other employer, @ betweenthe employer
and any other union. Employeeswill not allow the perfor-
mance of their job to be interruptedas a result of such
dispute. The employerreservesthe rightto dischargeany
employeewho leaves or who fails to reporttowok inorder
to engage in picketing related to such a dispute, or as a
resultof such dispute.

8.3 The unionagrees that it will not involve or interfere
with any other installationof the employer, its affiliates,
parent or subsidiaries, as a resultof any Labour dispute it
may haveat the premises covered by this agreement.

8.4 The unionagrees that the stewards and other bar-
gaining unit employees who serve in any official union
capacity, have a higher duty of responsibilitythan other
members of the bargainingunit,to have a leadershiproleto
preventany violation of this agreement.
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(9) GRIEVANCE PROCEDURE

9.1 Itis mutually agreedthat it is the spirit and intent of
thisAgreementto adjust, asquickly as possible,grievances
arisingfromthe application, administration, interpretationor
allegedviolation of this Agreement.

9.2 Inthe event of a dispute between any member or
members of the bargaining unit and the Company, in
referencetothe application,administration, interpretationor
alleged violation of this Agreement, the following shall be
the procedurefor the adjustmentand settlementthereof:

Step 1. V\hen a grievance arises, the employee(s
and/or the Union Ste\gng'd shall discuss the rragbryw'ﬁ(wir)i
seven (7) days with the DepartmentManager concemed
who shall providethegrievor or steward with an oral answer
beforethe end of the nextwork day.

Step2: Inthe eventthat the grievanceis not resolvedin
the first step, the grievance shall be reducedto writing and
a copy thereof deliveredto the Department Manager (or
his/her designee) within seven (7) days of the arising of
such grievance. A copy shall also be simultaneously
deliveredto the employee designatedby the Unionas the
chairperson of the Grievance Committee. The grievance
shall be discussed at a meeting with the Department
Manager (or his/her designee) and the Local Grievance
Committeeconsistingof not morethan three (3) members.
Suchmeetingsshalltake placewithinseven(7) days of the
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requestfor a meeting. Appropriate recordsof such meet-
ings shall be kept

: Ifthegrievance is notrecordedas settledwithin
seven (7) days after the meetingdescribedin Step2, the
dispute shall be referredto the Vice-president Broadcast
Operations and the Regional Union office for further
discussion and consideration. Such meetings shall take
placewithin seven (7Hays of the requestfor a meeting.
Appropriate recordsof such meetingsshall be kept.

Inthe event that the representatives of the
Company and the Unioncannot reach an agreement,the
dispute may, by written notice of either party to the other
party, be submitted to final and binding arbitration within
thirty (30) days afterthe meetingdescribedinStep3. The
parties shall, within seven (7) days of the sending of the
notice requestingarbitration select a mutually acceptable
arbitrator. Ifthe partiesare unableto agree on the selec-
tion of an arbitrator within the time limits prescribed, the
FederalMinisterof Labourshall berequestedto appointthe
arbitrator. The cost and/or expenses of such arbitration
shall be bome equally by the Company and the Union,
except that no party shall be obliged to pay the cost of
stenographictranscriptwithout expressconsent.

9.3 NotwithstandingArticle 9.2, any grievanceconceming
the dischargeof an employee shall be submitteddirectly to
the Vice-president - Broadcast Operations (or his/her
delegate) at Step3, within seven (7 talendar days of the
discharge.
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9.4 If either of the partiesto this Agreement considers
that the Agreement is being misinterpreted, @ violated in
any respectby the other party ina mannerthat affects the
unit as a whole, the matter may be discussed between
representativesof the Company and the Union, and if not
satisfactorily settled, either party may refer the matter
directlyto Step3 as a policy grievance.

9.5 Any time limit mentionedunderthe grievance proce-
dure shallexclude Saturdays, Sundays, Statutory Holidays
and vacation or sick leavedf the employee concernedand
may be extended by mutualconsent.

9.6 Employeesshallsuffer nolossof pay or other benefits
while attending grievance meetings with the Company.

9.7 The arbitrator shall not make any decision inconsis-
tent with the provisionsof this Agreement, with the residual
rightsthat management has, or with management's exer-
cise of those rights. The arbitrator shall notalter, modify or
amendany partof this Agreement

9.8 No matter may be submittedto arbitrationwhich has
not been properlycarriedthroughall previous steps of the
grievance procedure inthe manner, time and order speci-
fied herein. The arbitrator shall not havejurisdiction to
extendlimitsandthe Canada Labor CodeAct, as amended
shall not apply.

9.9 Any complaintor grievancewhichis notcommenced
or processedthrough to the nextstage of the grievance @
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arbitration procedures within the time specified in the
Agreement shall be deemed to have been dropped.
However, the limits specified in the grievance procedure
may be extended by the employer andthe union, provided
that such extension for any one grievance shall not be a
waiver of the time limits for any subsequentgrievances.

9,10 No mattermay be submitted to arbitrationwhich has
not beenproperly carried through all requisite steps of the
grievance procedurewithinthe times specified. Any andall
time limits referredto underthe grievanceand arbitration
procedures herein are mandatory, and may be extended
only by written agreement betweenthe Employer and the
Union.

9.11 [t is agreedthat a settlement of any grievance under
the grievance procedure shall not be construed as a
precedentandshall notbe bindingoneither party inrespect
to any other grievance.

(10) REPORT ON PERFORMANCE

10.1 An employee shall be given written notice of any
disciplinary expression of dissatisfaction within ten (10)
working days of the cause of the dissatisfactionbecoming
knownto his immediate supervisor. The periodof notice
shall provide sufficient particulars of the event so that the
employeecan grieve. Ifthis does not occur, the employee
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Gnrequiresuchparticulars as partof the grievanceprocedure.

10.2 Where itis agreed by both patties inwriting that such
disciplinarymeasureis unjustified,all referencetoitshall be
removedfrom the employee’sfile.

10.3 The union, with the employee’s consent, shall have
accessto the record of formal discipline inthe presenceof
asupervisoronceeverysix (6) monthsor earlier inthe case
of a grievance matter.

10.4 The employeeshallhave the rightto requestthat the
union steward attend any disciplinary meeting or any
meetingonce the employee feels it has becomedisciplin-
a%/. If that does not occur, the discipline shall not take
effect until there is a second meeting arranged with a
steward present except that the employee can be sus-
pended in the interim. However, the employee must,
without delay, advise managementof the requestfor such
a second meeting.

(11) SENIORITY RIGHTS

11.1 Company seniority shall be deemed to be com-
mencedon the date of hiring by the company and shallbe
equal to the length of continuous service. The company
seniority should relate to the order of layoff, recall from
layoff, promotionsand the choice of vacation period.
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11.2 Company seniority shall be computedseparatelyfor
part-time employees as a group distinct from fuit-time
employees.

11.3 Function group seniority shall be measured by the
length o continuous service from the functional groups
listed below:

GroupOne Showroom
InventoryClerk
ShowroomAssistant

Group Two TechnicalOperators
Technical Director(TD)
Audio
Graphics
Camera
Staging
GeneralOperator (GO)
Master Control Operator(MCO)
Graphics- Pre-Production
Camera- Pre-Production

GroupThree  Off-Alr Praduction
Senior Promo Producer
Promo Producer
Image Co-ordinator
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GroupFour  On-Air Production
Producer
Director
Associate Producer(AP)

Group Five Electronic Maintenance Technician

BroadcastTechnician

11.4 Substantialchangeinajob functionorthecreationof
anew job function shall be discussedwith the union. Such
changes shall include the salary scale for any new or
substantial change of job function.

11.5 Inmakinga selection tofill ajob vacancy, whether it
be a letter of transfer or promotion, the employer shall
consider.

(a) the qualifications, ability and productivity of the
employee to immediately perform thejob assuming
they hadfirst receiveda brief familiarization period;

{b) the seniority of employeesinvolved.

(¢) Trial Period re: Promotions - Employees who are
transferredlaterallyor promotedto anotherclassifica-
tion where thejob contentis differentfrom their prior
classification shall be on a trial period for three (3)
months. The Company may, at any time duringthis
trial period, return the employees to their former
classificationand rate of paywith no loss of seniority.
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At the conclusion of a successful trial period the
employeewill beadvisedinwritingthatthe promotion
or transfer has beenconfirmed.

Whenthe factors in (a) are equal betweenthe employees,
seniority shall govern. If there are no qualified internal
applicants, the Company may hire from outsidethe bargain-
ing unit.

11.6 An employeeshall lose all seniority and his employ-
ment shall be deemedterminatedif he:

(@) voluntarily leaves the employ of the Company;

(b) is discharged and is not re-Instated through the
grievanceprocedure;

(c) failsto returnto work uponcompletion of an autho-
rized leave of absence (unless prior arrangement
acceptableto boththe employee and the Company
has been made for an extension of such leave) or
utilizesa leave of absencefor purposesother than
those for which the leave of absencewas granted,;

(d) islaidoff for a periodequalto the lessorof hisperiod
of seniority @ X (6)months;

(e) after notice of recallfromlay off is sent by registered
mailto his lastaddress on file with the Company, he
fails to advise the Companyof his intentionto return
withinfive (5)calendardays following mailingofsuch
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(f)

(9

(h)

®

0

(k)

TSC

noticeor fails to returnto work on the date andtime
specified inthe notice;

is absent from work for two (2) @ more scheduled
working days without havingfirst obtained an autho-
rizedleave of absence, unlessa reason satisfactory
to the Company is provided;

is absent from work without having done what he
couldto notify the Company at the earliest possible
time;

is absent from work due to sickness @ disability for
morethan three (3) working days and fails, upon his
returnto work, to produce a Rogers Medical Report
from a duly .qualified medical practitioner verifying
such reason for the absence from work, when so
requestedby the Company;

fails to return to work following an illness @ accident
after he is able to returnto work;

is unableto work, due to non-work related illnessfor
one or more occasions totalingeighteen (18) months
in length in any period of eighteen (18) consecutive
months, or if the employee has been employed for
eight (8)years or more, for nine (9) months in any
periodcf eight (8) consecutive months;

is a full-time employee, and accepts another full or
part-timejob In which he or she IS scheduled or
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(0

(m)

(n

11.7

11.8

23

agreesto morethan$ hours perweek for a periodof
morethan a month,withoutfirst obtainingthe consent
of the Company, inwriting, such consent notto be
unreasonably withheld.

the Company reservesits rights to ask for a physi-
cian’s certificate after an employee returnsfrom sick
leave and the refusalto providethe same en two
different occasions shall be deemedterminated;

if an employeethreatens, intimidates, discriminates,
interferes, refrainsorcoerces anotheremployeewith
aview to preventingthat other employee from carry-
ingout hisor her employment obligations:

ifthe employee commits an act of vandalism, damage
to company property, commits an assault of a co-
worker or supervisor0r commits an act of theft.

Job vacancies shall be postedfor seven (7) days.

An Employeepromotedor transferredtofill a vacancy

in another classification shall be on a trial period in such
classificationfor a periodof upto3 months. The company
may, atanytimeduringthistrial period, returntheemployee
to the former classificationwith no lossof seniority. At the
conclusionof a successfultrial period, the employeewill be
advised in writing that the promotionor transfer is con-
firmed.
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11.9 No employee shall be permanentlytransferredto a
position outside the bargainingunit without his consent.

11.10 Ifthe employer decidesto decreasethe workforce,

classification or eliminate the classification and, in the
opinion of the employer, the qualifications, ability and
productivity of the employeesto immediately performthe
job assuming they hadfirst receiveda brief familiarization
period, are effectively equal, employeeswithin the classifi-
cation will be laid off in reverse order of seniority. An

employee laid off may exercise the seniority to bump a
junior employeeto an equal or lower classificationwhere
they have gqualificationsto do the work without training and
isat leastof equal abilityto performthe work.

11.10,1 The Companywill providethe Unionand affected
employees with six (6) weeks' notice of a layoff or SIX (6)
weeks' pay in lieuthereof.

11,11 Ifthe employerdecidesto hire inthe classification
it shall first consider employeeswho are on lay off and
recallthe most senior employee in the classification pro-
vided the employee, inthe employer's opinion, satisfiesthe
qualificationto performthe job availablewithout training.

11.12 Once notice of layoff has beengiven, the employer
will agree to grant the employee reasonable time off in
order for the employeeto attendjob interviews.

11.13 Inrecallingemployees, the Company’sresponsibility
will be fuffilled if the Company gives notice in writing by
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registered mailor courier to the last address left by the
employee with the Company. Employees must notify the
Company of their intentionwithin 7 days of receipt at the
that address of the noticefrom the Company and must
report for duty within 7 calendar days of acceptanceof the
offer of recall, unless mutually agreeable arrangementsare
made inwriting betweenthe employee andthe Company.

11.14 Inthe event an employeewith one year or more of

Company seniority is laid off or granted leave of absence,

or transferred to a positionwithin the Rogers group of

companies not covered by this agreement, continuity of
servicefor the purposeof the employee's functional group
seniority shall be unbrokenif the employeereturnswithing

months. After @ monthshas elapsed, Company functional
group Seniority upon returning shall be that which they had
at the effective date of such layoff, transfer, or leave of

absence but nothing herein providesany right of such an
employeeto returnand loss of seniority shall be governed
pursuantto loss of seniority provisions herein. Inthe event
that an employee has less than one year seniority and is
laidoff, transfersa receives a leave of absenceas referred
to in this paragraph, if the employee returns before 3

months have elapsed, the Company functional group
seniority, upon returning shall be applicableto the em-
ployeeon the date of such layoff.

11.15Any employee's reinstatement after sick leave must
be precededby up to thirty-six (36)hours noticeinadvance
for the purposed properre-scheduling;
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(12) JURISDICTION

12.1 The Company hasthe rightto contractout butwill not
do so for the purpose of layingoff, @ avoiding the recall
from layoff of an employee inthe bargaining unit.

12.2 ManagementEmployeeshavethe rightto do bargain-
ing unit work but will not do so to such an extent as to
causethe layoff, ar avoidthe recallfrom layoff,of a bargain-
ing unit employee.

(13) TECHNOLOGICAL CHANGE

13.1 ‘Technological change” shall be understood to
include, but notlimitedto, the introductionof any changem
machinery or other equipment, processesor methods of
work which fundamentally affect the terms and conditions
of employmentor alter the basis on which this agreement
was negotiated.

The Canada Labour Code will apply in all aspects
@ with regardsto Technological Change.

The Company shall, inwriting, statethe natureof the
changecontemplatedand the number of jobs likelyto
be affected. Upon the union’s request, the parties
shallarrange a meeting, or meetings, for the purpose
of conductingdiscussionswith the intentto achieve

(b)
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an understandingso that any hardshipto the employ-
ees affectedshall be minimized.

13.2 The Company will provide union employeeswith as
much advance notice as is reasonably possible from a
business standpointcf the change.

13.3 The Companywill meetwiththe uniontodiscuss such
change at the union’s request

13.4The Company shall provide such employees, who will

be laidoff as a resultof technological change, reasonable
time off during their working hours to be interviewed for
positionsoutside the company.

13.6in the event there is a technological change in the
Companywhich replacesthe processesor methods of work
for the bargaining unit employees, employees who are
displacedfrom this will, subjectto the other provisionsof
this agreement,be given a reasonableopportunityto apply
for any new positionscreated.

(14) OUTSIDEACTIVITY

14,1 The first professional obligation of the employees
shall be to the Company.

14.2 Employees shall be free to engage in activities
outside the hoursof work provided that:
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(©

(d)

(e)

TSC

such activities are not in direct competitionwith the
activities of the Company;

no employees may exploittheir connectionwith the
Company;,

suchactivity does notadverselyaffectthe employee’s
work with the Company;

they do notwork morethan 42 hours in a week in
total without the advance written consent of the
management;

they do not ask for time off or a change in schedule
as a resultaf this work

(15) PREMIUMAND OVERTIME PAYMENTS

15.1 An overtimerate of 1.5 will bepaid when an employee
works inexcessof 8 hours.

16.1.1 A premium paymentof 1.5 will be paid when an
employee is required to work morethen 8 hours in a 24-
hour period.

15,2 If an employee works on a scheduledday off so that
their hours of work exceed40 hoursin aweek, they will be
paida premiumdf 1.5 whichwill not be pyramided with any
other premium.
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15.3 “Turnaroundwill beatleast12 hours between endof
one shift and the beginningdf another shift; those hours
lessthan 12 will be paidat the overtime rate.

15.4 Should an employee be called backto TSC afterthe
end df a shift and having left TSC, they will be paidthe
greater of 4 hoursor their actual hours worked, all of which
will be paidat 1.5.

16,5 An employeewho is assignedto a higher classifica-
tion or works &s a dualfunction TD/Director for at leastone
full shiftwill receiveanadditional$1.50 an hourabovetheir
regular rate.

(16) TRAVELING EXPENSESAND PROVISIONS

16.1 The Companyagreesto reimburseeachemployeefor
all reasonable expenses when travel is required by the
Company which will be in conformity with Company ex-
penseguidelines.

16.2 Ifanemployeeisrequiredto usetheir ownautomobile
for transportation in connection with the duties, the ern
ployee shall be reimbursedat the rate of thirty cents (.30
cents) per kilometer. Itis expressly agreedthat the useof
an employee’s car in executingthe businessd the Corn
pany is not compulsory, and the employees may;, at their
discretion, decline to do so.
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16.3 When anemployeeon Company businessis involved
in an accident resultingin damage to the car and it is not
the employee's fault and the amountof damage cannotbe
recoveredfrom any other personor persons,the Company
shall reimburse the employee for the deductible amount
underthe employee's car insuranceplanto a maximumof
$250.00.

16.4 The Company agrees to maintaina $1,000,000.00
liability insurance on all vehicles owned or rented by the
Companywhich it requests any employee to drive.

16.5 When an employee is requiredto travel from their
normal place of business during a week day to work at a
studio or remote location, the employee shall be credited
with alltime reasonably consumed intransit between such
normalplace of employmentand any other studio or remote
locationandreturnif they are requiredto return.

(17) JURY/WITNESS D UN

17.1 Employeescalled to serve onjuries shall receivetheir
regular salaries for time already scheduledto work during
such periods, lessthe amountthey receive N paymentfor
such calls An employee serving on a jury will not be
assignedto work eveningand midnight shifts or on week-
ends during such service.
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(18) EDUCATION, SEMINARS

18.1 When an employee is required by the Company to
attendseminars, educationalcourses, etc., pertainingtothe
industry during their working hours, the employee shall
receivethe regular base pay for a whole tour or more, or
the basichourly rate for hoursinvolvinglessthan a full tour.

18.2 The Company shall after priorwritten approval, and
successful completion of the course, reimburse an em-
ployeefor tuitionfees paidbythe employeefor any courses
taken on the employee’s own time directly relatedto the
performancedf theirjob. If possibleand if the Company
encouragesthe employeetotakethe course, the Company
will endeavor to arrange shifts to accommodate the em-
ployeein attendingclasses.

(190 EMPLOYEEBENEFITS

19.0There will be nopyramidingof any benefitsor premium
rates inthis Agreement

19.1 The following benefitswill be providedto all employ-
eeswhichwill beidenticaltothose providedto TSC employ-
ees generally:
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Lifeinsurance

AD&D

LTD

ExtendedHealthCare

Dental

Pension

Computer PurchasePlan
EducationalAssistance

TSC Discount
EmployeeServiceRecognition Program

Salaried employees shall continueto receiveten (10

@ sick days peryear. Hourlyemployees shall continue
to receive five (5) sick days per year, except that
effective January 1%,2006 the five (5) days will be-
come Six (6) days, and further exceptthat effective
January 1%, 2007 the six (6) days shallbecomeseven
(7) days.

19.2 Maternity and ParentalLeave - The bargainingunit
employeeswill beprovided with the maternityand parental
leavebenefitsprovided bythe companyto otheremployees
of The ShoppingChannelfromtime to time, which benefits
will be at least as generousas those provided pursuantto
provisionsof the Canada Labour Code.

19,3 Employees in the bargaining unit will be entitled to
receive membershipand continuing membershipin what-
ever pension plan is provided generally to The Shopping
Channelemployees, from time to time.
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18.4 Each employee shall have the rightto an annual
statement detailingthe pension plan benefits.

19.5 BereavementLeave - Bereavementleave shall be
granted for the purpose of making funeral arrangements
and/or attendinga funeralwhen an employeeis requiredto
be absent due to a death in the immediatefamily on the
following basis:

3 days - spouse @ child, legal guardians, parent, sibling,
son-in-law, daughter-in-law, mother-in-law,father-in-lawor
any relative permanentlyresidinginthe employee’shouse-
holdwith whom the employee resides;

1 day - grandparent,brother-in-law ar sister-in-law.

Spouse shall include those individuals in a common-law
relationshipas defined inthe Family LawReformAct. Pay
for such bereavementleavewill be limitedto the number of
scheduledworking days inthe periodoccurringimmediately
followingthe death. Additional unpaidleavewillbe granted
for any necessary travel time to distant locations for a
maximumperiod of four additional days.

19.6 The Employer will consider requests for specified
unpaid leavefor emergencies.

19.7 The Company will grant sufficient unpaid time to
employeesfor medical,dentaland eye appointmentswhere
reasonablenoticeis given by theemployee. However,such
leave will not be provided if the employee could have
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obtained such an appointment outside of working hours on
a day onwhich they are not scheduledto work.

19.8 Family Leave- Specific requestsfor unpaid family
related leaves should be granted to employees for family
emergencies, such as the needto be absentto carefor a
sick child, to accompany a child or spouse to a medical
appointment, to make alternate arrangements when
caregivers are sick unlessit is not reasonably possibleto
make any otherarrangementsfor the employeeto continue
towork

19.9 An employee with one year or more of Company
seniority shall be granted upto five days unpaidleaveupon
beingmarried.

19.10 When an employee requires leavewithout pay for
any good reason, that employee shallapply inwriting to the
Company statingthe reasonfor the leaveandthe lengthof
time being requested. The employeewill not suffer loss of
seniority or other benefits as a result of such leave.
However, such leave will be entirely at the Company’s
discretion.
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(20) GENERAL WAGE PROVISIONS

20.1 Increase all wage rates within the Collective Agreement, and all wage rates paid to employees

as follows:

Effective January 1, 2004 - add 7%

Effective January 1, 20058 - add additional 3%
Effective January 1, 2006 - add 3%
EffectiveJanuary 1, 2007 - add 3%

The above increases a® reflected in this article.
Said 7% increaseto be fully retroactively paidto January 1, 2004.

January 01 Januery 01 January01 January Ot

2004 2005 2006 2007
GROUP 1 SHOWROOM

Inventory Clerk $28,806.72 $29,670.92 $30,561.05 $31,477.88
showroom Assistant $21,918.16 $22,575.70 $23,252.97 $23,950.56
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GROUP2 TECHNICAL OPERATORS

Technical Director (TD) $38,296.56
Audio $31,311.66
Graphics $31,311.66
Camera $31,311.66
Staging $31,311.66
General Operator (GO) $36,128.83

Master Control Operator (MCO) $30,107.36
Graphics-~ Pre-Production $31,913.80
Camera- Pre-Production $31,913.80

GQOUP 3 OF =R PRQDUCTION

Senior Promo Producer $37,766.68
Promo Producer $31,806.13
Image Co-ordinator $31,806.13

GROUP4 ON-AIR PRODUCTION

Producer $37,766.68
Director $37,573.98
Associate Producer (AP) $35,093.14

$39,445.46
$32,251.00
$32,251.00
$32,251.00
$32,251.00
$37,212.69
$31,010.58
$32,871.21
$32,871.21

$38,899.68
$32,760.32
$32,760.32

$38,899.68
$38,701.20
$36,145.94

$40,628.82
$33,218.53
$33,218.53
$33,218.53
$33,218.53
$38,329.07
$31,940.90
$33,857.35
$33,857.35

$40,066.67
$33,743.13
$33,743.13

$40,066.67
$39,862.23
$37,230.31

$41,847.68
$34,215.09
$34,215.09
$34,215.09
$34,215.09
$39,478.94
$32,899.12
$34,873.07
$34,873.07

$41,268.67
$34,755.42
$34,755.42

$41,268.67
$41,058.10
$38,347.22
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GROUP5 ELECTRONIC MAINTENANCETECHNICIAN

Broadcast Technician $34,322.39 $35,352.06 $36,412.62 $37,505.00

20.02 The freelance rate shall be as follows:

January 1 January 1 January 1 January 1
2004 2005 2006 2007

$14.82/hr $15.26/r $16.72/hr $16.19/r
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20.3 The Company shall, by direct deposit into an
employee’s bank account, pay bargaining unit employees’
salary on the same basisas it providesother employees.

20.4 Payfor overtimework shallbe made notlaterthanthe
date following the pay periodinwhich such overtimework
occurred, unlessit is agreed itwill be made up in lieutime
at some laterdate. Employeesshall be entitledto make a
copy o the weekly/daily time sheet.

20,5 All employeeswill henceforth be paid on an hourly
basis and receive benefits accordingly except for those
existing salaried employees who remain as such and
maintaintheir benefitsaccordingly.

20.6 The individualwage slotting sheets attached to the
Memorandum of Agreement signed by the parties and
datedSeptember25, 1999 shallbe considereda partof the
collective agreement

(21) BREAK AND MEAL PERIODS

21.1 Employeesshall be entitledto and shall receivetwo
breaks of 15 minutes each, during each tour of duty of 6
hours or more as assigned or scheduled, unless the
condition of work on a particular tour of duty prohibitsit.
These break periods shall not be given during the first or
last hour of the tour of duty.
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21.2 All tours of duty of more than five hoursshall havean
unpaidleave of thirty tosixty minutesscheduled, beginning
not earlier than the start of the third hour of the tour and
ending not laterthan the end of the sixth hour of suchtour.

21,3 Shouldan employeework through a meal breakwith
management's advance consent, they will be paidfor the
time worked at the appropriaterate.

(22) HOLIDAYS AND VACATIONS

22.1 Employees in the bargaining unit will receive the
holidaysandvacations generally providedto employeesof
the employer &5 follows:

New Year's Day Labour Day

Good Friday ThanksgivingDay
Victoria Day Christmas Day
Canada Day Boxingday

Civic Holiday FloaterDay *

*The Floater Day is sometimes voted on by the entire
company ifthere Is a choicedf whereto placeitinthe year.

If one of these holidaysfalls on an employee'sday off or
duringan employee’s vacation, that day will be grantedto
the employee at anothertime, mutually convenientto the
employee and the Company.
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Ifan employee is asked to work on one of these days, the
employeewill receive, atthe optionof the Company, either

. regular pay for all hours worked on .the holiday in
addition to the holiday pay; or

. regular pay for all hou§ worked on the holiday and
another day off with #y at a mutually convenient
time.

22.2 The vacationyear is basedon the calendaryear.

22,3 With oneyearandmoreof service,the employeemay
take his/her vacation at a mutuallygonvenienttime during
the year beginning January 1*. All schedules must be
approved by the Department Manager. Employees are
required to take their vacation in the year in which it is
earmned. The Company only permits\ carry-over into the
following year uponthe expresswritte n permissionof the
HumanResources department. Paymentinlieudf vacation
is not permissible.

22,4 During the employee's first year of service an
employee's earned vacation may be taken in the same
calendaryear after IX monthsof service or the following:

(Vacation is accrued at one day per month up to a
maximum of 10 days.)

After 6 monthsservice and
upto1 year service 1 week
After 1 year service 2 weeks
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After 3 years service
After 8 years service
After 7 years service
After 8 years service
After 9 years service
After 10 years service
After 12 years service
After 14 years service
After 16 years service
After 18 years service
After 20 years service
After 21 years service
After 22 years service
After 23 years service
After 24 years service
After 25 years service

3 weeks

3 weeks *1 day
3 weeks * 2 days
3 weeks * 3 days
3 weeks 4 days
4 weeks

4 weeks t1 day
4 weeks 12 days
4 weeks 3 days
4 weeks 14 days
5 weeks

5 weeks * 1 day
5 weeks T2 days
5 weeks *3 days
5 weeks *4 days
8 weeks

(23) HEALTHAND SAFETY

23.1 The Director f Human Resources and the Union
Business representativeor their designates will meetwith
the Occupational Health and Safety Committee semi-
annually.
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(24) SCHEDULINGWORK STUDENT PROGRAM

24.1 The partiesherebyrecognizethat a student maywish
to broaden opportunities and enroll in an educational
institutionto gain practical experience in broadcasting by
working as partof awork term project. Itisunderstoodand
agreedthat such students may work with members of the
bargaining unitwith no more than one work term student
beingassignedto one employeeat atime. They will notbe
usedto displace bargaining unit employees butwill not be
covered by the terms and conditions of this collective
agreement.

(25) DURATIONOF AGREEMENT

25.1 This Agreement shall commence on the 1" day of
January2004and remaininforce for a period of 48 months
endingonthe 31* day of December2007, and from year to
year thereafter unless either party notifies the other by
registered mail, not morethan 120 days and not less than
30 days priorto the date of expiry, or anniversaryof such
date, of its intentto modify this Agreement, or until7 days
after a report of a conciliation board has been received by
the Minister of Labour. If notice df desire to modify this
Agreement is given as specified above, a meetingshall be
heldwithintwenty days for the purposeofnegotiationsand
further meetingsshall beheld as frequently aspossible until
settlementisreachedor untileither party makesapplication
for conciliation.
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In witness whereof the J)atties hereto have caused this
Agreement and attache Ietterstofpe signed by their duly
authorizedrepresentatives this /37" day of Pressrb<s
2004

The Shopping Channel,
;v(lslon onof:;?Zasﬂng Limited
A2/ A\FL Ly '/
Mpl% Vide-President Broadcast Operations

ichael Gass, Vice President- Rogers Media

A@Gﬁa\m——i‘ﬁjman Resources Director

.A ]
d s TR
it { ,[ e i =2
Bruce T. L ls,‘gnit irperson

Abdls
Roger K'o%ber Negotiating Committee




44 TSC

LETTER OF AGREEMENT NO.1
PASTPRACTICE

Actual, currentcontinuing practiceswill becontinued.




TSC 45

LETTER OF AGREEMENT NO.2
SCHEDULING

The Company has no present intentionof changing the
existing schedule. However, the pattiesappreciatethat
businessneeds, hence schedules, can be dynamic and
unforeseenchanges can occur. The pattiesalso
appreciatethat changes must be made with sensitivityto
affectedemployees. Therefore, the companywill provide
one month’s notice of a schedule changeandthe VP of
HR will meetwith the Unionat its request, to discuss k
Furthermore, such a changewill only occur for bona fide
businessreasonsand such reasons, if questioned, could
be reviewedby an arbitratorto determine whether the

reasons are bonafide.
\VL
/



