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Article1 PURPOSEAND SCOPE

1.
1.01

1.02

1.02

1.04

1.05

INTERPRETATION AND AMENDMENT
The purpose of this Agreement is:

(a) to establish terms and conditions of employment and related matters for
Unlicensed Employees employed on board the vessels owned and/or operated by
the company;

(b) 1o establish a procedure for final settlement of differences concerning the
interpretation, administration and application of alleged violations of any of the
provisions of this Agreement.

A party proposing an amendment shall submit a written draft of the suggested
amendment to the other party to the Agreement, along with a notice in writing of the
suggested time and place of ajoint meeting to discuss the proposal.

A party proposing an amendment under the foregoing provision shall give the other party
at least 8) clear days notice.

Before any amendment to this Agreement, which has been agreed to by all parties,
becomes operative it shall be reduced to writing, it shall state the effective date of the
amended provision and it shall be executed in the same manner as the Agreement.

The Company acknowledges the Union as the sole bargaining agent for all
UnlicensedEmployees employed on board the vessels owned and/or operated by the
company;

Any notice required to be given to the Union pursuant to this Agreement shall be
delivered or transmitted by fax to the Office of the Union, at 1333 St. Jacques Street,
Montreal, Quebec, H3C 4K 2, or at any other address which the Union may designate and
whichthe Union shall notify the Company in writing; fax number (514) 931-3667.

Any notice required to be given to the Company pursuant to this Agreement shall be
delivered in writing to delivered by to Teekay Shipping (Glasgow) Ltd, 183 St Vincent
Street, Glasgow G2 SQD who will act as manning agents on behalf of Teekay Canadian
Tankers Limited: fax number +44 (141) 243 2100
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Article2 MANAGEMENTRIGHTS

2.01

2.02

2.03

The Company has and shall retain the exclusive right to manage its business and direct its
working forces in the most economical manner possible. The Company has the right to
hire discipline and discharge for just cause, and promote Employees in accordance with
the provisions of this Agreement.

The right of any Employee to employmentwith the Company will be conditional upon
the Employee being medically fit to perform his/her duties. The company will require
that all new hire employees are to undergo a pre employment medical examination
including a drug and alcohol test and be in possession of a medical fitness certificate at
all times. The Company reserves the right to require a medical examination of any
present or future Employee to be carried out at any time as directed by the company, and
to require certification from a medical practitioner that the Employee or applicant for
employment is medically fit to perform the duties of the job in question. All medical
examinations will be conducted by a medical practitioner approved by Transport Canada.
Where the Company requires a present Employee to undergo a medical examination the
Company will pay the fee charged for the examination. Reference is made to the
company’s drug and alcohol policy contained within article21 of this agreement.

Discipline shall be goverened by the principles and procedures laid out in the disciplinary
code as agreed by the Company and the Union.

Article3 DISCRIMINATION

3.01

3.02

3.03

The Company will not discriminate against an Employee because of membership in the
Union or activity authorized herein on behalf of the Union or for exercisinghis/her rights
under the EEMBEERBEIFT68€ dr as provided by this Agreement.

The Union agrees not to intimidate or coerce or threaten Employees in any manner that
will interfere with or hinder the effective carrying out of this Agreement and the
principles contained herein, and will assist and co-operate with the Master and other
Management representatives of the Company in maintaining discipline aboard ship.

The Company and the Union agree that they will not threaten, intimidate or unlawfuily
discriminate in the workplace against any Employee for reasons of race, national or
ethnic origin, colour, religion, age, sex (including pregnancy and childbirth), marital
status, family status, disability (as under the Canadian Human Rights Act), a conviction
for which a pardon has been granted or political affiliation with a legitimate political

party.
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Article 4 MEMBERSHIPAND DUES DEDUCTION

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

The Company agrees to retain in its employ only members in good standing of the
Union. Such members shall, as a condition of employment, maintain their membership in
the Union for the duration of this Agreement. Any person not a member of the Union
shall within thirty (30) days of employment make application for membership in the
Union. If the union refuses to accept such employee, a satisfactorywritten statement of
reason must be supplied by the Union to the Company.

“Good standing” is herein interpreted to mean that a member has not failed to pay the
periodic dues, assessments and initiation fees uniformly required to be paid by all
members of the Union. The Union agrees that in the case of the initial manning of the
vessel, crew and relief crew (2 x 13 positions) making application for membership of the
Union will be charged an administration fee of $5 Canadian, the usual initiation fee $500
Canadian will be waived. Thereafter any company employees making application to join
the Union will be charged the full dues, assessments and initiation fees.

The Union shall indemnifythe Company, its vessels, Employees, servants and agents and
hold it or any of them harmless against any and all suits, claims, demands and liabilities
that arise out of or by reason of any action taken by it, them or any of them for the
purpose of complying with the provisions of this section or that arise out of or by any
reason of reliance by it, them or any of them on any list or notice furnished to the
Company by the Union pursuant to the provisions of this section, or by reason of
compliance by the Company with provisions of Article 4.11 (Dues Deduction).

The primary source of recruitment will be through the company’s approved agent - Great
Circle Marine ServicesInc, 87 Weldon Street, Unit 2, Shediac, New Brunswick, Canada
E4P 2X5; Fax (506) 532 9236. The Company however recognizes the Union as a source
for supply of ratings which may qualify for employment under this agreement.
Applications should be submitted to Great Circle Marine who will review all applications
in respect of the company’s employment criteria and shall arrange for interviews when
considered appropriate.

The actual selection and hiring of Employees shall be at the discretion of the Company.
Employees who are after technical interview not accepted by the Company must be
notified in writing of the reason of rejection, with a copy provided to the Union. The
Company shall only be required to show that it acted reasonably in judging the employee
unsuitable for employment.

When an Employee is dispatched on a ship upon the Company’srequest, and is refused
by the Master for just cause, this Employee shall be paid out of pocket transportation
expenses to and from the vessel and one days pay.

The Union agrees that membership in the Union shall not be denied, suspended or
terminated for any reason other than in accordance with the Constitution, Rules and
Regulations of the Union.

Should the Company require an Employee to present himself/herself for an employment
interview at any Company office, or any other location not in the vicinity of the
Employee’s residence, he/she will be reimbursed for reasonable traveling expenses
according to the Company’stravel expense policy,
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4.09

The Company agrees to deduct from the wages of each Employee the monthly dues
.and/or assessments and/or initiation fees and/or any other amounts as specified by the
Union. The deductions will be made from the Employees paycheque each month and
remitted to Union Headquarters by the end of each calendar month in which the
deduction was made. The Union will notify the Company of the amount of regular
monthly dues and of any changes in that amount. At least thirty (30) days notice of any
change in the amount to be deducted by the company shall be provided in writing.

Article5 UNION REPRESENTATION

5.01

The Union agrees to notify the Company in writing of the names of its officersand to
inform the Company in the same manner of any changes and thereafter, the Company
shall conduct all its dealings with the Union through these designated representatives.

Article6 BOARDING OF VESSELS

6.01

6.02

6.03

6.04

6.05

The Company agrees to issue passes to authorized representatives of the Union for the
purpose of consultingwith the Employees aboard vessels of the Company covered by this
Agreement in respect to Union business.

Authorized representatives of the Union may board, and remain on board, the vessels
only while they are in port. Arrangements to board a vessel must be made through the
Company's office, on reasonable notice. Any Union representativeboarding a vessel must
immediately report to the Master or his/her designate. While onboard, Union
representatives may confer with Employees, but otherwise may engage in discussion only
with the Master in respect of any dispute or grievance. Union representatives shall not
have the right to interfere in any way with the operations of the vessel.

The Company upon receiving a waiver, in a form satisfactory to the Company, of any
claim for any damage resulting from any accident or injury in or about Company
property, shall thereupon issue a pass to each such representative enabling him/her to
board the Company's vessels while in port for the purpose set out in this Section. In the
event the Union withdraws the privilege of boarding Company vessels from the
desihgnated Union representative, the Union undertakes to notify the Company to revoke
such pass.

The Union representative shall not violate any provision of this Agreement or interfere
with the Employees aboard the vessel or retard the work of the vessel, subject to the
penalty of revocation of the pass granted by the Company pursuant to this Section.

The Company assumes no responsibility for securing passes to or through property

owned or controlled by others, but the Company agrees to co-operate with the Union in
securing such passes.
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Article7 LABOUR-MANAGEMENT COMMITTEE

7.01

7.02

7.03

The Company and the Union agree to form a Labour-Management Committee consisting
of senior Company and Union representatives to provide a forum for the discussion of
any issue except matters which have been made the subject of grievance/arbitration
procedure.

The Labour-Management Committee will meet at least once each calendar year, but can
also meet at the request of either party. These routine meetings are to coincide with the
Health and Safety Committee as described in Article 21 and the annual meeting as
described in Article 29.

The parties will agree in advance on the agenda for each meeting. Minutes will be kept,
circulated after each meeting, and signed off by the parties.

Article 8 DEFINITIONS

8.01

8.02

8.03

8.04
8.05
8.06

In this Agreement "Day" means a twenty-four (24)hour day commencing at 0000 hours
one day and ending at 2400 hours on the same day.

In this Agreement words importing male persons include female persons and
corporations, words in the singular include the plural and words in the plural include the
singular.

In this Agreement "Employee” means an Employee in the Unlicensed bargaining unit
covered by this Agreement.

In this Agreement "Year of Service" means a period consisting of twelve (12) months.
In this Agreement "Company" means Teekay Canadian Tankers Limited.

In this Agreement "Union" means the Seafarers' International Union of Canada.

Article9 PROBATIONARY EMPLOYEES

9.01

9.02

9.03

An Employee shall be considered to be a probationary Employee until he/she has been
employed by the Company in the bargaining unit for a period of 120 days.During the
period of probation, the Employee's suitability for permanent employment will be
assessed by the Company.

At any time during the period of probation, an Employee may be released by the
Company if the Companyjudges the Employee unsuitable for permanent employment.
Emplloyees released during the probationary period cannot grieve their release under
Article 25

Any days previously worked for the Company by an Employee on a relief basis will be
counted towards the probationary period.
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Article10 LENGTH OF SERVICEAND SENIORITY

10.01

10.02

10.03

10.04

10.05

10.06

10.07

For the purpose of this Agreement, “Length of Service” with the company is the total
length of continuous service with the Company as an Employee providing he/she has
successfully completed the probationary period under Article 9.

For the purpose of this Agreement, “Seniority” is defined as the length of time served in a
particular rank upto a maximumof five (5) years. Seniority has been incorporated into the
wage scales, it is shown as an incremental increase in salary as each year in rank is
attained. When promoted to a higher rank seniority reverts to zero.

If two or more Employees have the same seniority, the the length of servicewith
the company shal be taken into account, the employee with the longest length of service
will be considered to be the more senior.

A “Length of Service” list will be compiled by the Company and will be revised
annually. Such list will show the employees name and start date with the Company.

In the event an employee is promoted to a position outside this bargaining unit, he/she
will accrue seniority in rank, provided he/she continues their employ within
the Teekay Group of companies.

An Employee shall lose his/her length of service standing and/or seniority in rank in any
one of the following cases:

a) where the Employee voluntarily quits;
b) where the Employee is discharged for cause;

c) where the Employee is laid off and fails to return to work within fifteen (15) days
after the Company has delivered written notice to him/her and to the Union by
prepaid registered post advising him/her to return to work;

d) where an Employee has been laid off because of lack of work for a continuous
period of more than twenty-four (24) months.

In the selection of Employees for lEromotion within the bargaining unit, where ability,
ualifications and seniority in rank are equal, length of service with the company will be
the determining factor.

Notwithstanding any other provisions contained in this Agreement, the Company may at
its discretion promote a Company Employee in order to fill a temporary vacancy for a
period not exceeding sixty (60) days, but at or before the expiry of that sixty (60) day
period, the Company shall fill the vacancy in accordance with the express provisions of
this Agreement.
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Article11 LAYOFFAND RECALL

11.01

11.02

It is agreed that in layoffs, rehires and placements within the bargaining unit, where skill
and efficiency are relatively equal, preference will be given to the employee with the
greatest length of service with the Company.

Notice of recall will be by telephone and will be provided at least seventy-two (72) hours
in advance of the scheduled report time unless exceptional circumstances do not permit
this. It is the responsibility of the Employee to ensure that the Company is always advised
of how best to contact the Employee for purposes of recall from layoff.

Article 12 TOURS OF DUTY AND HOURS OF WORK

12.01

12.02

12.03

12.03

12.04

12.05

12.06

The Union and the Company agree that a "Tour of Duty" be approximately two months
on board ship, followed by approximately two months off the ship, acknowledged as a 2
on and 2 off system. For every month worked, an Employee is credited with one month's
leave. The company will do everything possible to maintain this schedule but reserves the
right to extend or shorten this schedule to allow the vessel to reach the port determined by
the Company to be appropriate for Employees to leave or join the vessel. Tour of Duty
m%y rk])e extended beyond two months with the consent of the Company, the Employee
and the Union.

Employees shall work a twelve (12) hour day each day of the week. Employees shall be
expected to work any hours necessary to operate, overhaul, or otherwise preserve the
safety, efficiency, and operation of the vessel and crew. An Employee may make a
written request to extend his/her tour of duty in order to accumulate a longer period of
leave. Approval will be at the discretion of the Company and will be subject to
operational considerations, but not to the detriment of another Employee wishing to
return to work.

The Company and the Union agree that the hours of work and rest regulations contained
in the Canada Shipping Act, as amended from time to time, shall be strictly adhered to.

Day working Employees will work twelve (12) hours per day on a "flex hour schedule.
"Flex hour" means that normal working hours can be adjusted to meet the requirement of
the job. However, if more than twelve (12) hours of work is required during a Day, the
excess hours qualify as overtime and overtime provisions apply. Nothing in this Article
shall be construed as to change past practice.

A minimum of seven (7) days' notice in writing must be given to the Master by an
Employee intendingto take leave. However, having regard to the need of the Companyto
be able to continue to operate its vessels with sufficient qualified Employees at all times,
the right to begin a period of leave is conditional upon the approval of the Company.
Such approval will not be unreasonably withheld.

Where Employees are required to work six (6) and six (6) shifts, shifts shall be as
assigned by the Master with due consideration given to seniority and ability.

Should an Employee fail to report for duty as scheduled, the Employee he/she was to

replace must remain on duty until a substitute is secured. The extra hours worked by the
Employee remaining on watch will be owed to him/her by the Employee who was
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12.07

12.08

12.09

12.10

12.11

missing from his/her watch and must be repaid.

When a vessel is at a dock, an Employee may leave the vessel but must return to the
vessel not less than thirty (30) minutes prior to his/her assigned shift or to the time of
sailing, whichever comes first. The time of sailingwill be posted on the notice board.

With the prior approval of the Master or Chief Engineer, which shall not be unreasonably
withheld, an Employee may, while the vessel is in port or at anchor, make private
arrangements with other Employees to exchange watches thereby enabling him/her to go
ashore. There shall be no additional cost to the Company as a result of any such
exchange of watches.

If an Employee misses a vessel due to the fact that it sails before the posted sailingtime,
he/she will notify the Master by telephone within two (2) hours of the original posted
sailing time, and if the Employee joins the vessel at the first point where it can be
boarded, he/she will be reinstated and reimbursed his/her transportation costs to the
vessel, provided he/she notifies the Master as soon as possible of his/her intention to
rejoin the vessel. There will be no break in service of the Employee under these
circumstances.

If an Employee misses a vessel due to circumstances for which he/she cannot be held
responsible, he/she will be reinstated provided he/she promptly notifies the Master or the
Company’soffice of his/her intentionto rejoin the vessel and rejoins the vessel at the first
point where it can be boarded. All transportation costs will be borne by the Employee.

Maintenance work is hereby defined as painting, chipping, soogeeing, scraping or
repairing ship’s gear. Deck maintenance work, except when concerned with the safe
navigation of the vessel, shall be performed between 06:00 and 18:00 hours.

Article 13 RATES OF PAY AND PAID LEAVE SYSTEM

13.01

13.02

13.03

13.04

13.05

Gross wages will be paid as per the Company’s salary scale indicated in Appendix ‘D’.
An Employee will be entitled to one day’s leave for each full day worked on board ship.

Each Employee will receive a regular monthly pay cheque while on board ship and while on
shore leave.

Where the twelve (12) hour day applies, the time off schedule will consist of one day off with pay
plus a leave day premium of point one five (0.15) days for each twelve hour day worked.

The annual salary as detailed in Appendix ‘D’ is inclusive of working 84 hours per week while
on the vessel, statutory pay, vacation pay and the leave day premium of 0.15 days per clause
13.04.

Article 14 EXTRA- OVERTIME

14.01

All hours worked in excess of twelve (12) hours in a day will be considered Extra
Overtime and will be paid at the Overtime Hourly Wage Rate as detailed in Appendix
‘D’. Any portion of the first hour worked in excess of twelve (12) hours will be paid as a
full hour and on the one-half (1/2) hour thereafter.
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14.02

14.03

14.04

14.05

Extra Overtime will be recognized only when it has been approved by the Master in
writing prior to the overtime being worked.

No employee shall be required to perform more than sixteen (16) hours of continuous
work, excluding meal hours, in a twenty-four (24) hour period.

The Master will ensure that Overtime work is distributed equitably among the
Employees.

Any work necessary for the safety of the vessel, passengers, crew or cargo, or for the
saving of or rendering assistance to other vessels, lives, property or cargoes, will be
performed at any time on immediate call by all Employees and notwithstanding any
provisions of this Agreement which might be construed to the contrary, in no event will
overtime be paid for the work performed in connection with these emergency duties of
which the Master will be the sole judge. Further, the Master may, whenever he/she
deems it advisable, require any Employee to participate in lifeboat or other emergency
drillswithout incurring overtime.

Article15 MEALS

15.01

15.02

Employees who are entitled to meals while on Company business will be reimbursed upon
submission of bona fide receipts for reasonable costs incurred by them in the purchase of meals
when the Company is unable to provide the Employee with a meal(s) on board a ship. Allowable
costs for such meals are stated in Article 17.07.

All Employees shall be permitted 1/2 hour free from work for the purpose of eating each meal.

Article16 WAGE ADMINISTRATION

16.01

16.02

16.03

16.04

The basic rates of pay for the Employees covered by this Agreement shall be as set forth in the
wage schedules in Article 13.

When an Employee is temporarily assigned by the Master to a higher paid position, for a period
of at least one (1) shift, for the purpose of replacing an Employee who is injured, sick or absent,
the Employee will receive the rate of the position to which he/she has been temporarily assigned
by the Master. If assigned to a lower paid position for the purpose of replacing an Employee who
is injured, sick, or absent, the Employee will continue to receive the rate of his/her regular
position rather than the lower rate of the position to which he/she has been temporarily assigned.

Wages will be paid by way of direct deposit into the Employee's bank account no later than two
days following the end of each pay period. The pay stub will be sent to the Employee aboard the
vessel. Each Employee must provide the Company with an authorization for direct deposit and all
relevant banking informationand any changes thereto.

Wages paid into employees bank accounts shall have deducted at source all statutory
Deductions and deductions for RRSP. In additon onboard deductions for cash advance,
slop chest and radio account will be made a month in arrears (eg April onboard

Article 17 TRANSPORTATION COSTS

17.01

Upon joining or leaving the vessel for leave or work periods, the Company agrees to pay
the Employee reasonable transportation costs to and from his/her home and the ship.
These costs are to include economy surface passage, economy air fare or two way car
allowance where public transport is not available and meals and berth. The car allowance
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17.02

17.03

17.04

17.05

17.06

17.07

will equal thirty-three cents ($0.33) per kilometre.

To be eligible to have the Company pay the transportation costs, the Employee must
complete hisher assigned tour of duty. If an Employee quits or is dismissed for cause,
transportation costs will not be paid by the Company.

An Employee shall be given forty-eight (48) hours notice prior tojoining hisher vessel.
On the day of travel, eitherjoining or leaving a vessel for a normal tour of duty, an
employee shall be credited with one half day of work and one half day of leave,
regardless of whether the employee works that day or does not work that day. For
administration purpose the Company will credit a full day of leave on the joining day, the
day of leaving the ship would then regarded as the date of starting earned voyage leave.

In the event that an Employee is transferred by the Company from one vessel to another
vessel of the Company, the Company shall continue to pay the Employee hisher regular
lay-day rate of pay, and benefits, and reasonable expenses during the time period
necessary to enable him to make his/her transfer.

In the event an Employee is injured or becomes ill and a medical doctor determines that
he/she must leave the vessel as a result, the Company will pay the Employee's cost of
transportation to the hospital or to the Employee's residence.

If the Company requests an Employee to attend to any Company business, without
limiting the generality of the foregoing, it will be without loss of pay or benefits and the
Company shall reimburse the Employee for all reasonable expenses incurred by him/her
upon production of acceptablereceipts and vouchers.

The maximum allowable rate for meals shall be thirteen dollars ($13.00) per meal
exclusive of taxes and seventy-five dollars ($75.00) per room, exclusive of taxes
supported by receipts

Article18 EMPLOYEE RESIGNATION

18.01

18.02

When an Employee decides to resign from employment with the Company, he/she must
give the Master a minimum of forty-eight (48) hours notice in writing.

The Company will not pay the cost of transportation from the vessel to an Employee's
home where an Employee resigns while working on board a vessel. Should an Employee
work less than fifteen (15) days of his/her scheduled tour of duty, the Company shall be
entitled to recover all related expenses incurred while joining the vessel. If the ship is
trading outside of Canadian waters and the Company is required to repatriate the
Employee, the cost of repatriation will be deducted from the Employee's pay cheque.

Article19 LEAVES OF ABSENCE

19.01

19.02

An Employee who has completed the probationary period, will be granted bereavement
leave when death occurs to a member of hisher immediate family, that is, his/her father,
mother, spouse, child, brother, sister. The Employee granted leave to attend the funeral
will be paid at his/her basic rate for time lost up to a maximum of five (5) days. The
Company will pay transportation costs from the vessel to the Employee's home under
these circumstances.

Employees will be entitled to reasonable leave of absence without pay in the event of
either illness or injury to himself/herself or a member of hisher immediate family.
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19.03 Employees will be entitled to child care leave in accordance with the provisions of the
Canada Labour Code.

19.04 Claims for leave under this Article must be supported by proper medical or bereavement
evidence upon returning to the vessel, otherwise the Employee forfeits his/her right to
employment with the Company.

19.05 An Employee returning from leave under Article 19.01 or Article 19.02 will notify the
Company’s office seventy-two (72) hours in advance of the time he/she is ready to return
to the vessel.

19.06 The Company will assist in providing adequate time off without pay for Employees
wishing to attend school to either maintain their present qualifications or upgrade their
certifications, when mutually agreed and in the best interest of the Company.

Article20 HEALTHAND SAFETY

20.01 Shipboard Safety Committee, having at least one Union representative on it, shall be
established to promote safe and healthy working conditions for the persons employed on
vessels of the Company. The Committee shall hold meetings as necessary but no less
than once per year. These routine meetings are to coincide with the Labour Management
Committee as described in Article 21 and the annual meeting as described in Article 29.
Minutes of the meetings will be kept and forwarded to the Company’s designated
representative for information and circulation.

20.02 All safety regulations which are or come into effect by the Company shall be strictly
adhered to by each Employee. Failure of an Employee to comply with safety regulations
may be cause for dismissal.

20.03 No animals or pets will be permitted on board a ship.

Article21 DRUG AND ALCOHOL POLICY

21.01 Purpose

To prohibit the use of drugs and alcohol onboard.

The Company does not supply alcohol to vessels covered by this agreement. The vessel will
operate as a “dry ship”.

It ensures that ship staff does not navigate or operate equipment while impaired by drugs or
alcohol and that they are able to respond to an emergency at any time.

Any drug and alcohol procedures laid down in the charter party, exceeding this procedure, will
supersede it onboard vessels covered by this agreement.

21.02 Responsibilities
Management

e Verifying that ship staff complies with these procedures by instigating unannounced drug
and alcohol tests.
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Master

Conveying, to the Master, any additional drug and alcohol procedures laid down in the
charter party exceeding this procedures.

Ensuring that all ship’s staff comply with the drug and alcohol procedures and other
external laws relevant to the trade of the vessel.

Ascertaining that all ship’s staff comply with any drug and alcohol procedures laid down
in the charter party, which exceedsthese procedures.

Ship staff

e

Never performing duties or operating equipment while impaired by drugs or alcohol and
at all times being able to respond to an emergency.

Never bringing on board any illegal drug or alcohol for use, distributionor sale.

Never handing over any shipboard duties to anyone suspected to be under the effect of
drugs or alcohol; if in doubt, informing the Master.

Policy

All ship staff is subject to drug and alcohol testing during scheduled physical
examinations.

Third party unannounced drug/ alcohol testing will be arranged such that all
crewmembersonboard the vessel at the time of the scheduled test be tested, and that each
vessel be scheduled for testing at least once per year. Other testing may be carried out by
Marine Safety Inspectors, Master / designated officer or authorized persons as required.

Whenever ship staff carries out alcohol testing, complete the Drug Alcohol/Testing L 0g
Form (FM0086) and file it onboard. A copy is to be forwarded to the Fleet General
Manager as soon as possible.

It is forbidden for alcohol to be consumed or stored on board at any time. Ship’s staff are
not allowed to bring any kind of alcoholic beverage onboard

The blood alcohol content for anyone onboard must not exceed 0.0 % at any time.

The Company will co-operate with authorities in investigation of any drug and alcohol
related incidents. Any Teekay employee involved with illegal drugs will be reported to
the local legal authorities.

Teekay has the right to request testing of any crewmember if it is suspected that their
blood alcohol content exceeds 0.0 %.

In the case of an incident, the Master can request that a crewmember be tested, provided
that the vessel is equipped with an approved Breathalyzer to prove their sobriety.

The crewmember can accede or decline testing initiated by the Master or Company
Management. The results of the test, or refusal to do so, will be logged and will weigh
heavily on the evidence when the company considers the matter. A refusal by a
crewmember to prove his sobriety will be regarded as no proof of his sobriety.
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Mandatory breath analyzer and or drug testing will be carried out in the event of a
maritime incident, or a very serious personnel injury, where alcohol or drugs may have
been a factor.

Misuse of prescribed or non-prescribed drugs is prohibited. Seafarersare to be
encouraged to seek medical advice if there are any doubts concerningthe likely effect of
prescribed or non-prescribed drugs.

The Company will provide counseling to employees who are experiencing problems with
alcohol or drug addiction.

Supernumeraries, Riding squads and visitors must comply with this policy.
Disciplinary actions are to be taken towards ship staff abusing alcohol and or drugs.

The vessel is to be searched for drugs prior to arrival in US ports, or when ever deemed
necessary

Article 22 FAMILY VISITATION

22.01 With the prior approval of the Master, which will not be unreasonably withheld, an

Employee may, only while the vessel is in port, bring his/her spouse and family aboard
for a visit, with the exception of children under twelve (12) years of age. Immediately
upon coming on board, the Employee and his/her family members must sign a waiver
releasing the Company from all liability and while on board must observe the Company's
safety policy.

Article 23 COMPANY DISCIPLINARY POLICY AND PROCEDURES

23.01 Section1

The following acts of misconduct, if proved to the reasonable satisfactionof the Master to have
been committed, are those for which dismissal from the ship, either immediately or at the end of
the voyage, will, according to the circumstances of the case, be considered appropriate apart
from any legal action which may be called for:

® ® ® ® ® ®d® @d® O

Assault.

Willful damage to ship or any property on board.

Theft or possession of stolen property.

Possession of offensive weapons.

Persistent or willful failure to perform duty.

Unlawful possession or distributionof drugs.

Conduct endangering the ship or persons on board.

Combination with others at sea to impede the progress of the voyage or navigation of the
ship.

Disobedience of orders relating to safety of the ship or any person on board.

To be asleep on duty or fail to remain on duty if such conduct would prejudice the safety of
the ship or any person on board.

Incapacity through the influence of drink or drugs to carry out duty to the prejudice of the
ship or of any person on board.
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e To smoke, use anaked light or an unapproved electric torch in any part of the ship carrying

dangerous cargo or stores where smoking or the use of naked lights or unapproved torches is

prohibited.

Intimidation, coercion and interferencewith the work or other employees.

Behavior which seriously detracts from the safe and efficient working of the ship.

Behavior which seriously detracts from the social well-being of any other persons on board.

Causing or permitting unauthorised persons to be on board the ship whilst it is at sea.

The solicitation or acceptance of any gratuities or favours whether in cash or in kind in the

course of or related to service with the Owners.

e Repeated acts of misconduct of a lesser degree listed in Section 3, after warnings have been
given in accordance with the procedures listed in Section 2.

23.02 Section?2

Lesser acts of misconduct may be dealt with by:

e Informal Warning administered at an appropriate level lower than that of the Master, may be
recorded on the company form.

e Formal Warnings by the Master recorded in the ship’s official logbook and the company
form.

23.03 Section3

The following acts of misconduct, if proved to the reasonable satisfactionof the Master or
Department Heads to have been committed, for which the procedure in Section2 is considered
appropriate are:

o Offences of the kind described in Section 1 which are not considered to justify dismissal in
the particular circumstances of the case.

Minor acts of negligence, neglect of duty, disobedience or assault.

Unsatisfactory work performance.

Poor time keeping.

Stopping work before the authorised time.

Failure to report to work without satisfactory reason.

Absence from place of duty or from ship without leave.

Offensive or disorderlybehavior.

23.04 Section 4

In the event of a dismissal from the ship, Company’s designated Manager will review the
circumstances of the seafarer’sdismissal and decide whether the individual’s employment
should be terminated. The Seafarerwill be advised in writing of the outcome of the hearing. The
seafarer may take up the matter with the Company’s designated representative.
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The onboard procedure to be followed in the case of a breach or continued breaches of Company
Disciplinary Policy, with the exception of those breaches that require dismissal from the vessel
or Company s as follows:

1),
2).
3).
4).

Recorded Verbal Warning Head of Department
Written Warning Master
Final Written Warning Master
Written Dismissal Master

All breaches of the Disciplinary Policy are to be recorded in the official Log Book in addition to
use of Company form S-43.

Article24 MARINE DISASTER

24.01 An Employee who, while employed by the Company, suffers loss of clothing or other
personal effects of any kind because of marine disasters or shipwreck, shall be
compensated by the Company for such a loss, up to a maximum of two thousand, five
hundred dollars ($2,500.00).

24.02 An Employee or his/her estate making a claim under this section shall submit reasonable
proof to the Company of the actual loss he/she has suffered.

Article25 GRIEVANCE PROCEDURE

25.01

In the event a grievance arises on a vessel of the Company as to the interpretation or
application of or in compliance with the provisions of this Agreement, including without
limiting the generality of the foregoing, a grievance in respect to wages, hours of work or
conditions of employment of any Employee, there shall be no interruptionor impeding of
work, and the parties shall endeavour to settle the grievance in the following manner:

a)

b)

d)

STEP ONE

The crew member should first raise the matter with his Head of Department, who
will attempt to resolve the matter.

STEPTWO

In the event that the Head of Department is unable to resolve the matter, it shall
then be referred to the Master.

STEP THREE

If the matter cannot be resolved onboard, a written report (S44 Grievance
Procedure Form) is to be submitted to the Company. The report shall contain
details of the complaint and of action taken onboard. The Company and a Union
representative will convene a hearing ashore in attempt to resolve the matter.

STEP FOUR

In the event that the Company Management and Union representative are unable
to resove the matter under Step 3, the Union, acting on behalf of an Employee,
may submit the grievance at once to arbitration in the manner set out in Article
26.
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ARTICLE 26 ARBITRATION PROCEDURE

26.01

26.02

26.03

26.04

26.05

26.06

In the event any difference arises between the Company and The Union as to the
interpretation, alleged violation or application of or compliance with this Agreement or as
to any grievance or dispute arising out of the operation of Article 25 of this Agreement
the difference may be submitted to arbitration pursuant to the terms of this section.

Arbitration of any difference arising under Article26.01 shall be submitted to a single
arbitratorjointly selectedby the Union and the Company. This selection shall be made
within ten (10) days after the request for arbitration has been made by either party to this
Agreement. In the event that the parties fail within the said ten (10) day period to agree
upon the selection of an arbitrator, the matter may be referred by either party to the
Minster of Labour for Canadawho shall select and designated the arbitrator.

In the event the selected arbitrator is unable to serve by reason of death, incapacity or
resignation, or for any other reason, his replacement shall be appointed in the same
manner as is provided herein for the appointment of the first arbitrator.

A statement of the dispute or question to be arbitrated shall be submitted by the grieving;
party to the arbitrator within five (5) days of his appointment. The arbitrator shal
convene the parties within ten (10) days following his appointment unless a delay is
agreggl to by the parties, and the arbitrator shall render his decision as soon thereafter as
possible.

The decision of the arbitrator shall be limited to the dispute or question contained in the
statement or statements submitted to him. The decision of the arbitrator shall not change,
add to, vary or disregard any conditions of this Agreement. The decision of the arbitrator
which are made under the authority of the Arbitration Article shall be final and binding
upon the Company, the Union and all persons concerned.

The expenses, fees and costs of the arbitrator shall be paid by the party to this Agreement
found to be in default upon the arbitrator’s resolution of the grievance or, if the arbitrator
resolves the grievance in such a way that neither side shall be found wholly in the right,
then the arbitrator shall also establish the proper split of the expenses, fees and costs
between the two parties in the proportion appropriate to the share of responsibility that
each side had in the production of the grievance.

Article27 STRIKES AND LOCKOUTS

27.01

The Union and the Company declare it to be their common intention that all controversies
srr]]_all bg resolved amicably in accordance with the provisions of this Agreement, and to
this end:

a) the Union agrees that there shall be no strikes, slowdowns or stoppages of work
for any cause; and

b) the Company agrees that there shall be no lockout for any cause during the term
of this Agreement.
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27.02 The Company will not expect the Employees to cross a lawful picket line in a industry
related to the business of the Company nor to perform the work of the people on strike.
However, Employees will be expected to remain on board the vessel and perform their
regular duties.

Article28 GENERAL PROVISIONS

28.01 Nothing in this Agreement will be construed so as to affect the obligations of the parties
under the ﬁrovmons of the Canada Shipping Act, or other legislation, or to impair in any
manner whatsoever the authority of the Master.

28.02 Where Employees are displaced due to automation, mechanization, permanent reduction
in the number of Employees because of the sale of a vessel, or a layoff, Employees with

more than one (1) years service will be entitled to severance as set out in the Canada
Labour Code.

Article29 DURATION AND RENEWAL

29.01 This agreement shall commence as of December 1%, 2002 and shall continue unless
terminated by either Party on not less than ninety (90) days notice with or without cause.

29.02 The Company undertakes to review with the Union the salary scale on a annual basis, this
review will normally be conducted in October of each year, with a view to any
adjustments being implemented January 1st of the following year"

IN WITNESS WHEREOF the parties hereto have signed this Agreement

Signed at Montreal this 27®, day of November 2002

TEEKAY CANADIAN TANKERS
LIMITED.

N

Attorney in Fact. J. A
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APPENDIX “A”

BETWEEN TEEKAY CANADIAN TANKERS LIMITED AND
THE SEAFARERS’ INTERNATION UNION OF CANADA

Manning Scale

The Company agrees that effective the date of signing of the Collective Agreement, the manning
scale for the Avalon Spirit will be as detailed in the Transport Canada Minimum Safe Manning
Document as appended below, and will not be reduced without the agreement of the Union

Seaman (Bridge Watchman STCW 95 Reg II/4) 3
Seaman 1
Engine Room Assistant (ERASTCW 95 Reg I11/4) 3
Chief Cook (Ships Cook ILO, 1946, No 69) 1
TOTAL 8

A Fleet Electrician will form part of the ships’ permanent complement on a rotating basis. He
will be transferred from ship to ship as required by Company Management.

In the event the Company acquires new vessels requiring different manning levels than the
existing vessels, the Company will discuss such manning levels with the Union prior to
commencing the operation in Canadian waters of any such vessel.

Signed at Montreal this 27" day of November 2002.

RNATIONAL

TEEKAY CANADIAN TANKERS SEAFARERS'

LIMITED. INTS
‘ Crina

Attomey in Fact. J. Adams - President
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APPENDIX “B”
LETTER OF UNDERSTANDING

TEEKAY CANADIAN TANKERS LIMITED AND
THE SEAFARERS’ INTERNATIONALUNION OF CANADA

Seafarers’ Group Benefit Plan

The Company agrees to provide to all employees that have satisfactorily completed their
probationary period a Group Benefit Plan as set out in the Great West Life schedule.

Signed at Montreal this 27™ day of November 2002.

TEEKAY CANADIAN TANKERS ARERS' IN ATIONAL
LIMITED. OF CAN
Attorney in Fact. J.Adams . Premdent
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APPENDIX“C»
LETTER OF UNDERSTANDING

BETWEEN TEEKAY CANADIAN TANKERS LIMITED AND
THE SEAFARERS’INTERNATION UNION OF CANADA

FRINGE BENEFITS

PENSION PLAN

a) Each employee who has completed their probationary period shall have an annual
contribution made to his/her RRSP accout equivalentto 3% of the gross salary as detailed
in the Company’s wage scale. Such contributions shall be made monthly.

b). Employeesterminating service shall have pro-rated contributions.

WELFARE / HIRING HALL

The Company agrees to pay to the Seafarers International Union of Canada Hiring Hall Fund the
sum of one ($1.00 Canadian) dollar per person per day - total annual contribution $365 per
position.

For the purpose of making remittances, the dates for which contribution is made will be
quarterly, end of March, June, September, December.

Signed at Montreal this 27™ day of November 2002.

TEEKAY CANADIAN TANKERS

LIMITED.
\,&M@M

Attorney in Fact. J.Adams /'(/' .
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APPENDIX “D”

WAGE SCALE CANADIAN RATINGS - M.T. AVALON SPIRIT

&ys keau

worked
Baesun J 2.2
umgman | 2 9
Seaman(BWA) 2_2
ERA 2 2
Chief Cook 2 2
2nd Cook 2 2
Steward 2_2

Basis 30 Days Leave per month
Basis 30 Days Leave per month
Basis 30 Days Leave per month
Basis 30 Days Leave per month
Basis 30 Days Leave per month
Basis 30 Days Leave per month
Basis 30 Days Leave per month

Senioirity Increment, maximum § years, when promoted to a higher rank seniority rverts to zero.

WAGE SCALE as Der Clause 6 of Service Terms & Conditions for Officers 2000.

Rank | start Yr1 Yr2 Yr3 Yr4 Yrs5
Bosun .
4,334.00 4,374.00 4,414.00 4,454.00 4,494.00 4,534.00
52,008.00 52,488.00 52,968.00 53,448.00 53,928.00 54,408.00
Hourly Rate 12.04 12.15 12.26 12.37 12.48 12.59
Overtime Rate 18.06 18.23 18.39 18.56 18.73 18.89
Pumpman
p.month 4,334.00 4,374.00 4,414.00 4,454.00 4,494.00 4,534.00
p. annum 52,008.00 52,488.00 52,968.00 53,448.00 53,928.00 54,408.00
Hourly Rate 12.04 12.15 12.26 12.37 12.48 12.59
Overtime Rate 18.06 18.23 18.39 18.56 18.73 18.89
Seaman (BWA)
p.month 3,5683.00 3,623.00 3,663.00 3,703.00 3,743.00 3,783.00
p. annum 42,996.00 43,476.00 43,956.00 44,436.00 44,916.00 45,396.00
Hourly Rate 9.95 10.06 10.18 10.29 10.40 10.51
Overtime Rate 14.93 15.10 15.26 15.43 15.60 15.76
ERA
p.month 3,5683.00 3,593.00 3,603.00 3,613.00 3,623.00 3,633.00
p. annum 42,996.00 43,116.00 43,236.00 43,356.00 43,476.00 43,596.00
Hourly Rate 9.95 9.98 10.01 10.04 10.06 10.09
Overtime Rate 14.93 14.97 15.01 15.05 15.10 15.14
Chief Cook
p.month 4,334.00 4,344.00 4,354.00 4,364.00 4,374.00 4,384.00
p. annum 52,008.00 52,128.00 52,248.00 52,368.00 52,488.00 52,608.00
Hourly Rate 12.04 12.07 12.09 12.12 12.15 12.18
Overtime Rate 18.06 18.10 18.14 18.18 18.23 18.27
2nd Cook
p.month 3,334.00 3,344.00 3,354.00 3,364.00 3,374.00 3,384.00
p. annum 40,008.00 40,128.00 40,248.00 40,368.00 40,488.00 40,608.00
Hourly Rate 9.26 9.29 9.32 9.34 9.37 9.40
Overtime Rate 13.89 13.93 13.98 14.02 14.06 14.10
Steward
p.month 3,000.00 3,010.00 3,020.00 3,030.00 3,040.00 3,050.00
p. annum 36,000.00 36,120.00 36,240.00 36,360.00 36,480.00 36,600.00
Hourly Rate 8.33 8.36 8.39 8.42 8.44 8.47
TEEKAY CANADIAN TANKERS RS’ DFIERNATIONAL
LIMITED. OF C
(g ol
Attorney in Fact. J.Adams @F— 4
24
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GROUP
BENEFIT
PLAN .



TEEKAY CANADIAN
TANKERS LTD.
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Benefit Summary for Group Policy

No. 135628

Employee Life Insurance

Dependent Basic Life Insurance

EmployeeAccidental Death,

Dismembermentand Specific Loss

(Principal Sum)

Long Term Disability Income Benefits

Waiting Period

Amount

200% of annual earnings to a
maximum of $500,000,
reducing by 50% at age 65

Spouse $10,000
Child $ 5,000

An amount equal to your Life
Insurance

120 days

70% of your monthly earnings
to a maximum benefit of
$5,000

Any amount of LTD insurance
over $4,500 is subject to
approval of evidence of
insurability

21



Healthcare

Individual Deductible $25.00
Family Deductible $25.00

The individual and family deductibles do not apply to Global Medical
Assistance expenses

Reimbursement Level 100%

Basic Expense Maximums

Hospital Private room

Nursing $5,000 for a maximum of 12
months per condition

Hearing Aids $400 every 5 years

Insulin Jet Injectors $1,000 lifetime

Incontinence Supplies $1,000 each calendar year

Custom-fitted Orthotics/

Orthopedic Shoes $300 each year
MyoelectricArms $10,000 per prosthesis
External Breast Prosthesis levery 12 months
Surgical Brassieres 2 every 12 months
Mechanical or Hydraulic Patient

Lifters $2,000 per lifter once every 5

years
Outdoor Wheelchair Ramps $2,000 lifetime

Blood-glucose Monitoring Machines  levery 4 years
Transcutaneous Nerve Stimulators ~ $700 lifetime

Extremity Pumps for Lymphedema  $1,500 lifetime
Custom-made Compression Hose 4 pairs each calendar year
Wigs for Cancer Patients $200 lifetime

Paramedical Expense Maximums

Chiropractors $350 each calendar year
Physiotherapists $350 each calendar year
Podiatrists $350 each calendar year
Psychologists/Social Workers $350 each calendar year
Speech Therapists $350 each calendar year

Massage Therapists $350 each calendar year



Visioncare Expense Maximums

Eye Examinations $50 every 24 months
Glasses, Contact Lenses and
Laser Eye Surgery $200 every 24 months
Lifetime Healthcare Maximum Unlimited
Dentalcare
Payment Basis The dental fee guide in effect

in your province of residence
on the date treatment is
rendered

Deductible nil

The individual and family deductibles do not apply to Accidental Dental
Injury expenses

Reimbursement Levels

Basic Coverage 100%
Major Coverage 50%
Orthodontic Coverage 50%

Accidental Dental Injury Coverage 100%
Plan Maximums

Basic and Major Treatment Maximum $2,000 per calendar year
Orthodontic Treatment $2,000 lifetime

Note: No maximum is applied to Accidental Dental Injury Coverage



COMMENCEMENT AND TERMINATION OF COVERAGE

You are eligible to participate in the plan on the date your employment
begins.

s You and your dependents will be covered as SO0N as you become
eligible.

¢ You must be actively at work when coverage takes effect, otherwise
the coverage will not be effective until you return to work.

Increases in your benefits while you are covered by this plan will not
become effective unless you are actively at work.

e Temporary and seasonal employees, and part-time employees who
work less than 24 hours per week may notjoin the plan.

Your coverage terminates when your employmentends, you are no
longer eligible, you stop paying the required premiums, or the policy
terminates, whichever B earliest.



DEPENDENTCOVERAGE

Dependent means:

Your spouse, legal or common-law.

A common-law spouse is a person who has been living with you in a
conjugal relationship for at least 12 months.

Your unmarried children under age 21, or under age 25 if they are
full-time students.

Children under age 21 are not covered if they are working more than
30 hours aweek, unless they are full-time students.

Children who are incapable of supporting themselves because of
physical or mental disorder are covered without age limit if the
disorder begins before they turn 21, or while they are students under
25, and the disorder has been continuous since that time.



EMPLOYEE LIFE INSURANCE

You may name a beneficiaryfor your life insurance and change that
beneficiaryat any time by completing a form available from your
employer. On your death, your employer will explain the claim
requirements to your beneficiary. Great-West Life will pay your life
insurance benefits to your beneficiary.

¢ Your life insurance terminates when you reach age 71.

¢ Ifany or all of your insurance terminates, you may be eligible to
apply for an individual conversion policy without providing proof of
your insurability. You must apply and pay the first premium no later
than 31 days after your group insurance terminates. See your
benefits administrator for details.

DEPENDENT BASIC LIFE INSURANCE

If one of your dependents dies,. Great-West Life will pay you the
dependent life insurance benefit. Your employer will explain the claim
requirements.

¢ Your dependent life insurance terminates when you reach age 71 or
when you no longer have eligible dependents, whichever comes
first.

¢ Ifyou are disabled and the premiumsfor your employee life
insurance are waived, your dependent life insurance will also
continue without premium payment until your OWN coverage
terminates or your dependents no longer qualify.

e If your spouse’s insurance terminates, he or she may be eligible to
apply for an individual conversion policy without providing proof of
insurability. Your spouse must apply and pay the first premium no
later than 31 days after your group insurance terminates. See your
benefits administrator for details.



ACCIDENTAL DEATH, DISMEMBERMENT AND
SPECIFIC LOSS (AD&D) INSURANCE

If you suffer one of the losses listed below as the result of an accident
which occurs while you are insured, Great-West Life will pay up to the
Principal Sum. The loss must occur no later than 365 days after the
accident. For loss of use, the loss must be continuousfor 365 days.

Loss

Life

Both hands or both feet

Sight of both eyes

One hand and one foot

One hand and sight of one eye

One foot and sight of one eye

Speech and Hearing in both ears

One arm or one leg

One hand or one foot or sight of
one eye

Speech

Hearing in both ears

Thumb and index finger or at
least 4 fingers of one hand

All toes of one foot

Loss of Use

Both legs or both arms or
both hands

One arm and one leg

One hand and one leg

One leg or one arm

One hand

Amount Payable

Principal Sum
Principal Sum
Principal Sum
Principal Sum
Principal Sum
Principal Sum
Principal Sum
3/4 Principal Sum

1/2 Principal Sum
1/2 Principal Sum
1/2 Principal Sum

1/4 Principal Sum
1/8 Principal Sum

Principal Sum
Principal Sum
Principal Sum
3/4 Principal Sum
1/2 Principal Sum



Your AD&D insurance terminates when you reach age 71.

Limitations

The Principal Sum B the maximum amount that will be paid for all
injuries resulting from the same accident.

No benefits are paid for injury or death resulting from:

Intentionally self-inflicted injury or suicide

Viral or bacterial infections, except pyogenic infections occurring
through the injury for which 10ss is being claimed

Any form of illness or physical or mental infirmity

Medical or surgicaltreatment, except surgical reattachment
War, insurrection or voluntary participation in a riot

Service in the armed forces of any country

Air travel serving as a crew member, or N aircraft owned, leased or
rented by your employer, or air travel where the aircraft is not
licensed or the pilot is not certified to operate the aircraft



LONG TERM DISABILITY (LTD) INCOME BENEFITS

The plan provides you with regular incometo replace income lost
because of a lengthy disability due to disease or injury. Benefits begin
after the waiting period is over and continue until you are no longer
disabled as defined by the policy or you reach age 65, whichever
comes first. Check the Benefit Summary for the benefit amount and
waiting period.

If disability is not continuous, the days you are disabled can be
accumulated to satisfy the waiting period as long as no interruption
is longer than 2 weeks and the disabilities arise from the same
disease or injury. If your employer provides short term disability or
sick leave benefits that are still being paid when the waiting period
ends, the waiting period will be extended until the end of the short
term disability or sick leave benefit period, but not later than one
year after your disability started.

LTD benefits are payable for the first 24 months following the waiting
period if disease or injury prevents you from doing your own job.

You are not considered disabled if you can perform a combination
of duties that regularly took at least 60% of your time to complete.

After 24 months, LTD benefits will continue only if your disability
prevents you from being gainfully employed in anyjob. Gainful
employment is work you are medically able to perform, for which you
have at least the minimum qualifications, and provides you with an
income of at least50% of your indexed monthly earnings before you
became disabled.

After the waiting period, separate periods of disability arising from
the same disease or injury are consideredto be one period of
disability unless they are separated by at least6 months.

Because your employer contributesto the cost of LTD coverage,
benefits are taxable.

Your LTD insurance terminates when you reach age 65.



HEALTHCARE

All expenses will be reimbursed at the level shown inthe Benefit
Summary. Benefits may be subject to plan maximums and frequency
limits. Check the Benefit Summary in the front of this booklet for this
information.

The plan covers the following services and supplies if they are not
covered under your provincial government plan and provincial law
permits the planto cover them. All covered services and supplies
must represent reasonable treatment. Treatment is considered
reasonable if it is accepted by the Canadian medical profession, it is
proven to be effective and it is of a form, intensity, frequency and
duration essential to diagnosis or management of the disease or injury.

Covered Expenses

¢ Ambulance transportationto the nearest centre where adequate
treatment is available

¢ Private room and board in a hospital in Canada

For out-of-province accommodation, any difference betweenthe
hospital's standard ward rate and the government authorized
allowance in your home province s covered.

Great-West Life also covers the hospital facility fee relatedto dental
surgery and any out-of-province hospital out-patient charges not
covered by the government health plan in your home province.

e Convalescentcare for a condition that will significantly improve as a
result of the care and follows a 3-day confinement for acute care

¢ The government authorizedco-payment for accommodationin a
nursing home. Residences established primarily for senior citizens
or which provide personal rather than medical care are not covered.

¢ Services of a registered nurse, licensed practical nurse or registered
nursing assistant who is not a member of your family, but only if the
patient requires the specific skills of a trained nurse



You should apply for a pre-care assessment before home nursing
begins

Drugs and medicines which require the written prescriptionof a
physician or dentist and are dispensed by a licensed pharmacist, as
well as certain life-sustaining drugs, injectable drugs and syringes
for self-administered injections, when provided in Canada. Benefits
for drug expenses outside Canada are payable only as provided
under the Out-of-Country Emergency Care provision.

For drugs eligible under a provincial drug plan, coverage is limited to
the deductible amount and coinsurance you are requiredto pay
under that plan.

Rental or, at Great-West Life's discretion, purchase of certain
medical supplies, appliances and prosthetic devices prescribed by a
doctor

Custom-made foot orthotics and custom fitted orthopedic shoes,
including modifications to orthopedic footwear

Hearing aids including batteries, tubing and ear molds provided at
the time d purchase

Diabetic supplies including insulin, syringes, Novolin pens, testing
supplies and insulin infusion sets

Blood-glucose monitoring machines
Diagnostic x-rays and lab tests

Out-of-hospital treatment of muscle and bone disorders, including
diagnostic x-rays, by a licensed chiropractor

Out-of-hospital treatment of movement disorders by a licensed
physiotherapist

Out-of-hospital treatment of foot disorders, including diagnostic
x-rays, by alicensed podiatrist

Out-of-hospital treatment by a registered psychologist or qualified
social worker



o OQut-of-hospital treatment of speech impairments by a qualified
speech therapist

¢ Qut-of-hospital services of a qualified massage therapist

Visioncare

s Eye examinations, including refractions, when they are performed by
a licensed ophthalmologist or optometrist

¢ Glasses and contact lenses required to correct vision when provided
by a licensed ophthalmologist, optometrist or optician

¢ Laser eye surgery requiredto correct vision when performed by a
licensed ophthalmologist

Global Medical Assistance Program

This program provides medical assistance through a worldwide
communications network which operates 24 hours a day. The network
locates medical services and obtains Great-West Life's approval of
covered services, when required as a result of a medical emergency
arising while you or your dependent is travelling for vacation, business or
education. Coverage for travel within Canada is limited to emergencies
arising more than 500 kilometresfrom home. You must be covered by
the government health plan in your home provinceto be eligible for
Global Medical Assistance benefits. The following services are covered,
subject to Great-West Life's prior approval:

e On-site hospital payment when required for admission, to a
maximum of $1,000

¢ If suitable local care is not available, medical evacuation to the
nearest suitable hospital while travelling in Canada. If travel is
outside Canada, transportation will be provided to a hospital in
Canada or to the nearest hospital outside Canada equipped to
provide treatment



Transportation and lodging for one family memberjoining a patient
hospitalized for more than 7 days while travelling alone. Benefits will
be paid for moderate quality lodgings up to $1,500 and for a round
trip economy class ticket

If you or a dependent is hospitalized while travelling with a
companion, extra costs for moderate quality lodgings for the
companionwhen the return trip is delayed due to your or your
dependent's medical condition, to a maximum of $1,500

The cost of comparable return transportation home for you or a
dependent and one travelling companion if prearranged, prepaid
return transportation is missed because you or your dependent is
hospitalized. Coverage is provided only when the returnfare is not
refundable. A rental vehicle is not considered prearranged, prepaid
return transportation

In case of death, preparationand transportation of the deceased
home

Return transportation home for minor children travelling with you or
a dependent who are left unaccompaniedbecause of your or your
dependent's hospitalizationor death. Return or round trip
transportation for an escort for the children is also covered when
considered necessary

Costs of returning your or your dependent's vehicle home or to the
nearest rental agency when illness or injury preventsyou or your
dependent from driving, to a maximum of $1,000. Benefits will not
be paid for vehicle return if transportation reimbursementbenefits
are paid for the cost of comparable return transportation home

Benefits payable for moderate quality accommodation include telephone
expenses as well as taxicab and car rental charges. Meal expenses are
not covered.



Out-Of-Country Emergency Care

The plan cowers medical expenses incurred as a result of a medical
emergency arising while you or your dependent is outside Canada for
vacation, business or education purposes. To qualify for benefits, you
must be covered by the government health plan in your home province.

The following services and supplies are covered when relatedto the
initial medical treatment:

treatment by a physician

diagnostic x-ray and laboratory services

hospital accommodation in a standard or semi-private ward or
intensive care unit, if the confinement begins while you or your
dependent is covered

medical supplies provided during a covered hospital
confinement

paramedical services provided during a covered hospital
confinement

hospital out-patient services and supplies

medical supplies provided out-of-hospital if they would have
been covered in Canada

drugs

out-of-hospital services of a professional nurse

ambulance services by a licensed ambulance company to the
nearest centre where essential treatment is available

If your medical condition permits you to returnto Canada, benefits
will be limited to the amount payable under this planfor continued
treatment outside Canada or the amount payable under this plan for
comparable treatment in Canada, plus return transportation,
whichever is less.

Limitations

No benefits are paid for:

Expenses private insurers are not permitted to cover by law

Services or supplies you are entitled to without charge by law or for
which a charge is made only because you have insurance coverage

yo



The portion of the expense for services or suppliesthat is payable
by the government health plan in your home province, whether or
not you are actually covered under the government health plan
Services or supplies that do not represent reasonable treatment
Services or supplies associated with:

- treatment performed only for cosmetic purposes

- recreation or sports rather than with other daily living activities
- the diagnosis or treatment of infertility

- contraception, other than oral contraceptives

Services or supplies not listed as covered expenses

Extra medical supplies that are spares or alternates

Services or supplies received outside Canada except as listed under
Out-of-Country Emergency Care and Global Medical Assistance

Services or supplies received out-of-province in Canada unless you
are covered by the government health plan in your home province
and Great-West Life would have paid benefitsfor the same services
or supplies if they had been received in your home province

This limitation does not apply to Global Medical Assistance

Expenses arising from war, insurrection, or voluntary participation in
a riot

Chronic care

Visioncare services and supplies required by an employer as a
condition of employment

Any drug or item which does not have a drug identification number
as defined by the Food and Drugs Act, Canada



o Proprietary or patent medicines registered under the Food and
Drugs Act, Canada

¢ Homeopathic preparations, unless federal or provincial legislation
requires a prescriptionfor their sale

e  Fertility drugs, whether or not prescribed for a medical reason
e Drugs used to treat erectile dysfunction

How to Make a Claim

*  Qut-of-country claims (other than those for Global Medical
Assistance expenses) should be submitted to Great-West Life as
soon as possible after the expense is incurred. It is very important
that you send your claims to the Great-West Life Out-of-Country
Claims Departmentimmediately as your Provincial Medical Plan has
very strict time limitations.

Obtain form M5432 (Statementof Claim Out-of-Country Expenses
form) from your employer. Residents of all provinces except
Manitoba and the Territories must also obtain the Government
Assignment form and residents of British Columbia, Quebec and
Newfoundland& Labrador must also obtain the Special Government
Claim Form. The Great-West Life Qut-of-Country Claims
Departmentwill forward the appropriate Government Assignment
forms to your attentionwhen required.

Out-of-country claims must be submitted within a certain time period
that varies by province. For the claims submission period applicable
in your province or territory or for any other questions or for
assistance in completing any of the forms, please contact Great-
West Life’s Out-of-Country Claims Department at 1-800-957-9777.

e  Forall other Healthcareclaims, obtain form M635D from your
employer. Complete this form making sure it shows all required
information.

Attach your receipts to the claim form and return it to the Great-West
Life Benefit Payment Office as soon as possible, but no later than 15
months after you incur the expense.



PREFERRED VISION SERVICES (PVS)

Preferred Vision Services (PVS) is a service provided by Great-
West Lifeto its customers through Preferred Vision Services.

Preferred Vision Services (PVS) entitles you to a discount on a wide
selection of quality eyewear and lens extras (scratch guarding, tints,
etc.) when you purchase these items from a PVS network optician or
optometrist. You are eligible to receive the PVS discount through the
network whether or not you are enrolled for the healthcare coverage
described in this booklet. You can use the PVS network as often as you
wish to purchase eyewear for yourself and your dependents at a
reduced cost.

Shopping for eyewear through PVS:

¢ Call the PVS Information Hotline at 1-800-668-6444 or visit the
PVS Web site at www.pvs.ca for information about PVS locations
and the program

o Arrange for afitting or eye examination, if needed

¢ Presentyour group benefit plan identification card to identify your
preferred status as a PVS member through Great-West Life at the
time of purchase

s Selectyour eyewear and pay the reduced PVS price. If you have
vision care coverage, obtain a receipt and submit it with a claim form
to your insurance carrier in the usual manner.



DENTALCARE
All expenses will be reimbursed at the level shown in the Benefit
Summary. Benefits may be subject to plan maximums and frequency
limits. Check the Benefit Summary for this information.
The plan covers reasonable and customary charges to the extent they
do not exceed the dental fee guide level shown in the Benefit
Summary.

Treatment Plan

*  Beforeincurring any large dental expenses, or beginning any
orthodontic treatment, ask your dentist to complete a treatment plan
and submit it to Great-West Life. Great-West Life will calculate the
benefits payable for the proposedtreatment, so you will know in
advance approximately the portion of the cost you will have to pay.

Basic Coverage

The following expenses will be covered:

+ Diagnostic services including:

- one complete oral examination every 36 months

- limited oral examinations twice every 12 months, except that
only one limited oral examination is covered in any 12-month
period that a complete oral examination is also performed

= limited periodontal examinations twice every 12 months

©  complete series of x-rays every 36 months

- intra-oral x-rays to a maximum of 15 films every 36 months and
a panoramic x-ray every 36 months. Services provided in the
same 12 months as a complete series are not covered



Preventive services including:

polisking and topical application of fluoride each twice every 12
months

scaling, limited to a maximum combined with periodontal root
planing of 6 time units every 12 months

A time unit is considered to be a 15-minute interval or any
portion of a 15-minute interval

pit and fissure sealants on bicuspids and permanent molars
every 60 months

space maintainers including appliances for the control of harmful
habits

finishing restorations
interproximal disking

recontouring of teeth

Minor restorative services including:

caries, trauma, and pain control

amalgam and tooth-coloured fillings. Replacementfillings are
covered only if the existingfilling is at least2 years old or the
existing filling was not covered under this plan

retentive pins and prefabricated posts for fillings

prefabricated crowns for primary teeth

Endodontics. Root canal therapy for permanent teeth will be limited
to one course of treatment per tooth. Repeattreatment is covered
only if the original treatment fails after the first 18 months



Denture and bridgework maintenancefollowing the 3-month post-
insertion‘period including:

- denture remakes, once every 36 months
- denture adjustments, once every 12 months

- denture repairs and additions, tissue conditioningand resetting
of denture teeth

- repairsto covered bridgework

Orthodontic Coverage

Orthodontics are covered for childrenwho are between6 and 18
when treatment starts

Accidental Dental Injury Coverage

Treatment of injury to sound natural teeth. Treatment must start
within 60 days after the accident unless delayed by a medical
condition

A sound tooth is any tooth that did not require restorative treatment
immediately before the accident. A natural tooth is any tooth that
has not been artificially replaced

Limitations

No benefits are paid for:

Duplicatex-rays, custom fluoride appliances, oral hygiene
instructionand nutritional counselling

The following endodontic services - root canal therapy for primary
teeth, isolation of teeth, enlargementof pulp chambers and
endosseous intra coronal implants



The following periodontal services - desensitization, topical
application of antimicrobial agents, subgingival periodontal irrigation,
charges fur post surgical treatment and periodontalre-evaluations

The following oral surgery services - implantology, surgical
movement of teeth, services performedto remodel or recontour oral
tissues (other than minor alveoloplasty, gingivoplasty and
stomatoplasty) and alveoplasty or gingivoplasty performedin
conjunction with extractions. Services for remodellingand
recontouring oral tissues will be covered under Major Coverage

Hypnosis or acupuncture

Veneers, recontouring existing crowns, and staining porcelain
Crowns or onlays if the tooth could have been restored using other
procedures. If crowns, onlays or inlays are provided, benefits will be

based on coverage for fillings

Expenses covered under another group plan's extension of benefits
provision

Accidental dental injury expenses for treatment performed more
than 12 months after the accident, denture repair or replacement, or
any orthodontic services

Expenses private plans are not permitted to cover by law

Services and supplies the person is entitled to without charge by law
or for which a charge is made only because the person has
coverage

Services or supplies that do not represent reasonabletreatment

Treatment performedfor cosmetic purposes only

Congenital defects or developmental malformationsin people 19
years of age or over

Temporomandibularjoint disorders, vertical dimension correction or
myofacial pain



e Expenses arising from war, insurrection, or voluntary participation in
a riot

Dentalcareterminates when you reach age 70 or when you retire,
whichever is earlier.

How to Make a Claim

Obtainform M445D from your employer. Have your dentist complete the
form and return it to the Great-West Life Benefit Payment Office as soon
as possible, but no later than 15 months after the dental treatment.

COORDINATION OF BENEFITS

e Benefitsfor you or a dependent will be directly reduced by any
amount payable under a government plan. If you or a dependent are
entitled to benefits for the same expenses under another group plan
or as bothan employee and dependent under this plan or as a
dependent of both parents under this plan, benefits will be
co-ordinated so that the total benefits from all plans will not exceed
expenses.

¢ You and your spouse should first submit your own claims through
your own group plan. Claims for dependent children should be
submittedto the plan of the parentwho has the earlier birth date in
the calendar year (the year of birth is not considered). If you are
separated or divorced, the plan which will pay benefits for your
children will be determined in the following order:

1. the plan of the parentwith custody of the child,;

2. the planof the spouse of the parent with custody of the child;

3. the plan of the parentwithout custody of the child;

4. the plan of the spouse of the parent without custody of the child

You may submit a claim to the plan of the other spouse for any
amount which is not paid by the first plan.
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