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DEFINITIONS 

In this Agreement, unless the context otherwise requires: 

a word used in the masculine gender applies also to the feminine 

a word used in the singular applies also to the plural 

“Employer“, means Alberta Bingo Supplies Ltd., operating as Casino Calgary 

“Union”, means the Canadian Union of Public Employees (C.U.P.E.) Sub-Local 
40 

“Department”, means a specific division of the Employer’s business at Casino 
Calgary 

“Employee”, means a person employed by the Employer who is in the bargaining 
unit covered by this Collective Agreement 

“Wage rate’., means the basic hourly rate of pay paid to an employee for regular 
hours of work 

“Wages”, includes pay for regular hours of work, but does not include: 

1)  

2) 

overtime pay, vacation pay, statutory holiday pay or termination pay 

a payment made as a gift or bonus that is dependent on the discretion of 
the Employer and is not rclated to hours of work, production or efficiency 

3) expenses or allowances 

4) tips or gratuities 

Collective Agreement between the Cutmdian Uiiioii of Public Eniplqvees Sub-Locul10 and Casino Calgary 2003-2005 
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ARTICLIS 1 - TICKM OF AGREEMENT 

1.01 

1.02 

1.03 

1)uration 

‘I’his Agrecmcnl shall bc binding and remain in force and ef’f’cct from May 4, 2003 up to 
and including May 4, 2005 and shall contiiiuc from ycar to ycar thereafter subject to tlic 
right of cither party lo serve notice in writing to the other party to conimence collective 
bargaining. Such notice shall be given not less than sixty (60) days and not more than 
one hundred twenty (120) days preceding thc expiry ofthc term ofthis Agreement. 

Commencement of Collective Bargaining 

(a) Collective bargaining shall commence within thirty (30) clays of rcccipt of the 
Notice to Chminence by either party, unless it is mutually agreed by the parties to 
extend the time limit. 

(b) ‘[he parties shall exchange bargaining proposals at the first meeting for thc 
purposc of cotiiniencirig collective bargaining. 

(c> During the period whcn negotiations are being conducted between the parties for 
the renewal of’ this Agreement, the prcsent Agreement shall continue in full fixcc 
and cfi’cct until: 

i )  
i i )  
i i i)  
iv) 

thc IJnjon commences a legal strike; or 
the 1 biployer commenccs a lcgal lockout; or 
tlie parties enter into a new or amended Agreement; or 
thc right of the bargaining agent to represent employees is terminated. 

Strikes and 1,ockouts 

(a) The IJiiion agrees that during the term ofthis Agreement t€icrc shall be no 
slowdown or strike, stoppage of work or refusal to work. 

(b) The Employer agrees that during the term of this Agreement there shall be no 
I ockout. 

(c) An cmployce who crigages in a slowdown, strike, stoppage of work or ref~isal to 
work during the term of this Agreement, shall be subject to disciplinary actiori up 
lo a id  including dismissal. 

(d) 111iiployees who refuse to work or report for work due to a strike or pickct of 
another union, union local or sub-local, shall be subject to disciplinary action u p  
to  ;-I 11 ct incl udi I ig di sni i ssal . 



ARTICLE 2 - UNION SECURITY 

2.0 1 The Employer recognizes the Union as the exclusive bargaining agent for all empioyees 
within the bargaining unit for which the Union is certified under the Labour Relations 
Code of Alberta. 

2.02 No employee shall be required to cross a legal picket line arising from a strike by or 
lockout of the Union at the Employer’s place of business. For the purposes of this 
Article, a “legal picket line” shall mean only those picket lines expressly permitted under 
the Alberta Labour Relations Code. The Union agrees to give the Employer advance 
notice of the probable implementation of picket lines by the Union which might affect the 
Employer’s operation. 

ARTICLE 3 - UNION REPRESENTATION 

3 .O 1 Union Stewards: The Eniployer agrees to recognize Union stewards elected or 
appointed from the Union membership, employed by the Employer, provided the Union 
has first advised the Employer in writing. 

3.02 The Union steward(s) shall have no authority to alter, amend, violate or otherwise change 
any part of this Agreement. 

3.03 The Union shall advise the Employer, in writing, of the composition of, and any changes 
to, the Union stewards. 

3.04 The Union steward(s) shall, within reason, investigate and process grievances during 
regular working hours without loss of pay. 

3.05 The Union steward(s) shall first obtain permission from hisher manager before leaving 
hisher work area for such purpose. Such permission shall not be unreasonably withheld, 
but shall be subject to the operational requirements of the Union steward(s) work area. 

3.06 Union Participation: The Employer shall not discharge, discipline or otherwise 
discriminate against any member of the Union, as per the Alberta Labour Relations Code, 
for participation in or for action on behalf of the Union, or for the exercise of rights 
provided by this Agreement. 

3.07 Leave of absence with pay and with accrual of seniority shall be granted: 

(a) to employees called by the Employer to appear as witnesses before an Arbitration 
Board pursuant to the Grievance Procedure of this Agreement; 

(b) to employees who are members of the Health and Safety Committee when 
attending Committee meetings; 
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AIYI'ICLLC 3 - UNION KEI'IIESEN'L'ATION - cont'd 

3.08 

3.09 

3.10 

3.1 1 

(c) to a llnioii steward when attending meetings with the Gcncral Manager of Casino 
C:aigary. 

Leave of absence without pay and with accrual or seniority shall he grmtcd: 

(a) 

(b) 

(c) 

to employees who are clected or appointed to represent the Union at a conlerence, 
convention or seminar; 
to representatives of tlie Union on the Ijargaining Conimittee to carry on 
iiegotiatioiis with the Employer; 
to representatives of the llnion on the Grievance Coinniittce when attending 
inectiiigs of such committee. 

1,eave of absence without pay and with no accrual of seniority shall bc granted: 

(a) 
(b) 

to employees appointed or elected to lllnion ofiice; 
to employees elected to public oflice. 

'The Employer shall supply the IJnion with a glass cncloscd and locked bullctin board in 
the staff break room. 'The lJnion shall have the right to post notice of meetings, 
con fercnces, convcntjons, education seminars, list of llnion officers and stewards. I hc 
1Jnion agrccs to obtain approval from the Ikiploycr for all other postings. 

I'crsonnel Files: Ihployees shall, upon one (1 ) day's notificatioti (excluding Saturday. 
Sunday and statutory holidays) to the Employer he permitted to view their personnel filc 
in the prcseiicc of an Employer represen tativc. The eniploycc may make this reqiiest 
only once per calendar year andlor in the event of a gricvaiice by the eniployec. 

4.0 1 The Employer and the Union agree to abide by the terms of the Alberta 1 iunian Rights, 
Citizenship and Multiculturalisni Act. 

5.0 1 'I'he Union recognizes thc exclusive right of the Employer to; 

(a> maintain order at the worksite; 

(b) manage all aspects of the business including but not limited to buildings, 
niach i iici-y and equipment; 



ARTICLE 5 - MANAGEMENT EUGHTS - cont’d 

(d) enforce legislation, regulations, rules, policies and procedures to be adhered to by 
the employees; 

(e) implement, supplement and/or alter any rule, policy or procedure at any time; 

( f )  direct the workforce in ail aspects, including but not limited to: 

i) hiring; 
ii) scheduling; 
iii) promotions; and 
iv) discipline; 

(g) have volunteers associated with the charitable organization and third party facility 
users hired by the charitable organization to perform duties that might otherwise 
be performed by the bargaining unit. 

(h) subcontract work. 

5.02 The Union agrees that the Employer shall be entitled to make any changes which may be 
necessary or desirable to comply with the requirements of the Alberta Gaming & Liquor 
Commission, or any other legislation, policies, directives, or regulations of any level of 
government which apply to any aspect of the Employer’s business. 

5.03 In the event of an omission or lack of specificity in this Article, the Employer retains all 
rights and entitlements not expressly limited by a specified Article or clause of this 
Collective Agreement and further, that all malters not specifically covered by this 
Collective Agreement will be dealt with at the sole discretion of management. 

5.04 The Union recognizes that the Employer’s business is to provide a facility for charitable 
organizations to hold their licensed casino events for the purpose of fund raising and 
further that a contract with a licensed charitable organization is required for the Employer 
to conduct business. 

ARTICLE 6 - DISCIPLINE 

6.01 The Employer shall have the right to discipline employees for cause. 

6.02 An employee who has been given a written warning, suspension, disciplinary demotion 
or is discharged shall be informed in writing as to the reason(s) for such action. The 
employee will be provided with a copy of all correspondence or written notices 
pertaining to the action taken which are placed in their personnel file. 

Collecriia Agrewietrl bctwccn rhe Cana&ti Lliiiuri of Public .Et?ylo.vcrs Sub-Local 1 U  and Casino Calgary 2003-2005 
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ARlICI,E 6 - I)lSCII’I,LNE - cont’d 

6.03 

6.04 

6.05 

- 6.06 

izli‘ 

7.0 I 

7.02 

7.03 

7.04 

7.05 

‘I - 

The linion recognizes that there are occasions when the actions or conduct of an 
ciiiployee require tlie Ihiployer to take immediate disciplinary action, up to arid including 
discharge. 

Notliiiig is this Article shall take away the employee’s right to access the Grievance 
Procedure for any disciplinary action taken unless such right has been restricted 
clsewhere in this Agreemenl. 

The Employer shall advise an employee of their right to be accompanied by a [Jnion 
steward, who shall act in tlie capacity of an observer only, during any disciplinary action. 
No disciplinary action shall be considered null and void merely by the iact that an 
employee did not exercise this right. 

All employees who have a disciplinary record placed on lheir persolinel file may request 
in writing removal of the said record if thirty-six (36)  months have passed since the 
disciplinary record was issued and 110 other subsequent discipliiiary record has been 
issued. If all the above conditions have becn met, said disciplinary record will tic clcared. 

[inion dues as set hy the Union and applicable to all employees covered by this 
Agreement shall be deducted on a pay period basis. All dues shall be forwarded to the 
llnion no later than the fifteenth ( I  5th) of each month, following the month f’or wJwh thc 
dues have been deducted atid be accompmied by a list ofthe names of the employees 
froiii whose wagcs the deductions have becn tiiadc and the amoiint. 

Should the Union change the [Jnion dues to be deducted, the (hiion shall notify the 
Employcr in writing sixty (60) days prior to the first of the month in which the revised 
dues are to bc effective. 

‘l‘hc monthly deduction for Union ducs shall apply in the month that an etiiployce 
comnienccs or terminates employinent. 

All casual employees shall be required to pay Union dues. 

The Employer agrces that a Union representative shall be given the opportunity during 
the orientation period of newly hired employees to make a presentation of‘up to thirty 
(30) minutes during tlic orientation of the eniployee(s), for the purpose of advising the 
etnployce of his or her rights and obligations under this Agreement without loss of pay 
for the lJniori representative. 



ARTICLE 8 - GRIEVANCE PROCEDURE 

8.0 1 

8.02 

8.03 

8.04 

8.05 

8.06 

Definition of a Grievance 

A grievance shall be defined as any difference between the parties to this Agreement 
concerning its’ interpretation, application, administration or any alleged violation of this 
Collective Agreement. 

Settling of Disputes and Grievances 

The alleged difference must be dealt with progressively in the following manner without 
stoppage of work or refusal to perform work. 

Union Assistance 

An employee or Union Steward may request the attendance of a C.U.P.E. Representative 
to provide assistance at any meeting held with the Employer to attempt resolution of a 
formal grievance. 

Grievance Handling 

No grievance handling shall take place on the Employer’s property, or work sites, or 
during working hours without the required express permission of the Employer’s 
representative or their designate that is responsible for the work area. Such permission 
shall not be unreasonably withheld but shall be subject to the operational requirements. 

Filing Procedure 

No grievance shall be considered except under the following procedure including the 
condition that a grievance at Step 2 andor Step 3 must be submitted in writing and must 
contain a complete and full statement of the grievance pursuant to a specific clause of this 
Agreement and the redress sought. Copies of all written grievances shall be forwarded to 
the Personnel Administrator of the Employer. 

Grievance Process 

Step I (Department Manager) 

An employee who has a grievance shall, within seven (7) calendar days of the date they 
become aware of, or reasonably should have become aware of, the occurrence prompting 
the difference, first discuss the matter with their Department Manager and attempt to 
resolve the grievance informally. In the event that it is not resolved, it may become a 
formal grievance at Step 2, provided it is submitted in writing in accordance with the 
following provisions. 

CuNective Agreeinerit between tile Griudian Uiiiun of Public Employees Sub-Local 4U and Casino Calgary 2003-2005 
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AlI‘TlCL,E 8 - GRIEVANCE l’ROCl!3)ULU< - cont’d 

Step 2 (Operations Mariagcr) 

Within fourteen (14) calendar days ofthe meeting at Step 1, a f’ormal grievance shall be 
submitted, in writing to the Operations Manager. At the request of either party, a rneeting 
shall be held at this Step. The Operations Manager shall reply in writing within fourteen 
(14) days of receiving the grievance. If the grievance is not settled at this stage, it may be 
advaticed to Step 3. 

Step 3 ( Gcneral Manager) 

Within fourteen (14) calendar days of receipt ofthc Step 2 responsc, the Union shall 
submit the grievance in writing to the General Manager. At the request of either party, a 
meeting shall be held at this Step. An Employer grievance shall be initiated at this step 
directly to the Union, in writing. A written response shall be provided to the presenter 
within fourteen (14) calendar days of receipt of the gricvance. 

8.07 Optional Medi a t- ion 

When notice is givcn ofthe dcsirc to submit a gricvancc to Arbitration, either party may 
request of the othcr party that the diflcrence be rcf’erred to non-binding Mediation. If ’  
both par-tics agree to Mediation, they shall appoint a iiiutually agreed upon Mediator to 
facilitate a resolution. ‘l‘hc expenses of’thc Mediator shall be equally borne by both 
pasties. 

8.08 Step 4 (Arbitration) 

(a) I fa  settlcment is not reached through the above proceedings, the Unioii (in the 
case of‘ a CJnion grievance) or the 13niploycr (in the case of an Eniploycr 
grievancc) may refix the grievancc to an Arbitration I3ow.d by providing the other 
party notice in writing within twenty-one (21) calendar days of receiving the 
writlcn response at Step 3. 

(b) liithcr of the parties shall notify the other party in writing of its desire to submit 
the grievance to Arbitration, and the notice shall contain a statement of that 
grievance and the name of the first party’s appointee to Ihc Arbitration Uoard. 
‘I’hc recipient of the notice shall, within Iourtecn (1 4) calendar days inform the 
other party of the name of its appointee to the Arbitration l3oat.d. ‘l’he two 
appointees so selected shall, within fuurlcen (14) calendar days of the 
appointment of the second of them, appoint a third person who shall bc the 
(:h:iii-p-son. 

S 



ARTICLE 8 - GRIEVANCE PROCEDURE - cont’d 

8.09 

If the recipient of the notice in (a) and (b) above fails to appoint a nominee within 
the time limit indicated, the appointment shall be made by the Director of 
Mediation Services upon the request of either party. I f  the two nominees fail to 
agree upon a Chairperson within the time limit, the appointment shall be made by 
the Director of Mediation Services upon the request of either party. 

The Arbitration Board shall hear and determine the difference and shall issue an 
award in writing, and the decision is final and binding upon the parties and upon 
the employee(s) affected by it. The decision of the majority of the Board is the 
award of the Arbitration Board. When there is no majority decision, the decision 
of the Chair shall be the decision of the Arbitration Board. 

The parties may by mutual agreement elect Arbitration by a single Arbitrator 
under the provisions of the Alberta Labour Relations Code. If the parties are 
unable to mutually agree to finalization by a single Arbitrator, the grievance shall 
be settled by a Grievance Arbitration Board as provided for above. 

Each party to the difference shall bear the expense of its respective nominee to the 
Arbitration Board, and the two (2) parties shall bear equally the expenses of the 
Chairperson. 

The Arbitration Board or Arbitrator shall expressly confine itself in its award to 
the precise issue submitted to it and shall have no authority to make a decision on 
any other issue not submitted to it. 

The power and decisions of the Arbitration Board or Arbitrator shall be in 
accordance with the applicable provisions of the Alberta Labour Relations Code. 

Procedures as stipulated in this Article may be varied only by written agreement 
of the parties. 

Time Limits 

(a) In the event the initiator of the grievance (Union or Employer) fails to follow the 
procedure and time limits prescribed in the Grievance Procedure, the grievance 
shall be deemed to be abandoned. 

(b) Should the recipient of the grievance (Union or Employer) fail to comply with the 
procedure and time limits prescribed in the Grievance Procedure, the grievance 
shall advance to the next step of the Grievance Procedure. 

(c)  The time limits speciiied in the grievance procedure may be extended by mutual 
consent in writing between the Union and the Employer. 

Cullecliw Agreement betwecn the Chadian Union ofpublic Enlplu.vas Sub-Local 4U and Casino Calgary 2003-2005 
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8.10 

8.1 1 

8.12 

Managcmcn t Officers 

I n  the cvcnt any maiiagemcnt officers as nan-ted in the grievance procedure steps are oiic 

and the same, the previous steps will be deeincd to have been cornplied with. 

Dismissal or Suspension Grievance 

In the event a non-probationary employee alleges dismissal or suspension without cause, 
the einployec’s grievance may corniiicnce at Step 3, within fourteen ( 1  4) calendar days of 
the occut’rencc. 

I’olicy or Group Gricvanccs 

(a) Both the IJnion and the I’mployer shall have the right to process as I’olicy 
gricvaiiccs items which arise regardiiig 1110 inlerpretation, application, operation 
o r  allcged violation of this Agreement through the above mentioned procedures 
commencing with Step 3, provided that the grievancc is submitted i n  writing, 
within fourteen (1 4) calendar days of the date they first became aware or or  
reasonably should have bccomc awiirc of the occurrcncc. 

(b) ‘i‘hc IJnion shall havc the right to process Group grievances. A Group Gricvaiicc 
is initiated by tnorc than one (1) cmployce providing that al l  employecs who arc a 
party to thc gricvarice are gricving the identical jssue and havc signed [he initial 
gricvance hrni .  

(c)  Any matter submitted as either a Policy (;rievancc or a Group Grievance sliali not 
also be subject to a grievance by an individual. 

9.01 Newly hired einployecs shall be considered probationary for the first threc hundred aiid 
fifty (350) hours or three (3) months, whichever is greater. ‘141e probationary period is to 
assess pcrfbrniaiice and ascertain long term suitability. 

9.02 An employee may be discharged at any time during the probationary period and the 
employee shall have access to Step 1 of thc Grievance Procedure only. 

9.03 ’l‘hc IJmployer shall havc the right to extend an cmployee’s probationary period by up lo 
thrcc hundred and fifiy ( 3 5 0 )  liours or three (3) months. 



ARTICLE 10 - DEFINITIONS OF EMPLOYEES 

10.01 Probationary: Is an employee who during their initial period of employment is serving a 
probationary period as outlined in Article 9. 

10.02 Regular Full-Time: Is an employee who is required to work not less than twenty-eight 
(28) hours per week on a year round basis, exclusive of vacation and any other approved 
leaves of absence, 

10.03 Regular Part-Time: Is an employee who is not scheduled for full-time work but works 
at least fourteen (14) hours per week and less than twenty-eight (28) hours per week on a 
year round basis, exclusive of vacation and any other approved leaves of absence. 

10.04 Casual: A casual employee works less than fourteen ( 1  4) hours per week on a year round 
basis. 

ARTICLE 11 - SENIORITY 

1 1 .O 1 Seniority is defined as the length of an employee’s continuous employment within the 
following categories: 

a) 
b) 
c) 
d) 

within the classification (classification seniority) 
within the department (departmental seniority) 
within the bargaining unit (start date seniority) 
within the sub-classification for dealers only (sub-classification seniority) 

1 1.02 Seniority shall be established in each of the categories provided for in 1 1 .O 1 , once an 
employee successfdly completes the probationary period or the trial period, whichever is 
applicable, after which the employee’s seniority in the category shall be retroactive to the 
employee’s start date or date of transfer, whichever applies. 

1 1.03 No seniority shall be accrued by probationary employees. Upon the successful 
completion of the probationary period, an employee’s seniority shall be made retroactive 
to the employee’s start date. 

1 1.04 No seniority shall be accrued by a casual employee. When a casual employee becomes a 
regular full-time or regular part-time employee and their service with the Employer has 
been unbroken by termination or resignation, their seniority date shall be adjusted to take 
into account all hours worked as a casual employee since the date of certification of the 
Union (August 29,2001). The seniority date shall be adjusted by one (1) day for every 
seven (7) hours of work. 
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cont’d 

11.05 

1 1.06 

11.07 

11.08 

1 1.09 

1 1 . 1 0  

1 1 . 1  1 

Classification seniority shall apply to: 

(a) Scheduling of vacation 
(b) .Job l’ostings 
(c) ‘I’raining 
(d) 
(e)  
(f) 

1 ,ay0 #and I-tecall (except for dealers where sub-classification applies) 
Extra shifts, overtime, early out and call in 
Scheduling of shifts as per Article 13.02 

Jlepartrnental seniority shall apply oiily when all other factors in the classillcation 
seniority are the same. 

Start date seniority shall apply only when all factors are ttic same as outlined in 1 1.06. 

When all factors arc the same as outlined in 1 1.07, then regular full-time employecs shall 
have seniority over regular part-timc employees. 

When all factors are the same as outlined in 1 I .08, then seniority shall bc detcrniiiied 
based on a simplc draw of numbers. ‘l‘he outcome ol’thc draw is dclerniincd in order 
from the lowest number drawn to the highest number drawn. ‘l’he total number of  
ciuployees dfectcd dctermines the total number to be drawn. ‘I‘he di-aw shall take place 
in the prcscnce of a (inion reprcsentative. 

Sub-classificalions arc for dcalers otlly iltld shall apply exclusively to layoff and recall as 
per Article 20. 1)calers will be sub-classified into four groups in the following manner 
and order: 

Sub-classillcation 1 - dealers with one ( 1 )  game 

Sub-classi~ication 2 - dealers with two (2) games 

Sub-classification 3 -- dcalcrs wit11 tlircc (3) and four (4) games 

Sub-classification 4 - dealcrs with five ( 5 )  and six (6) games 

l;or tlle purposes of defining “games” in the application of 1 1.10,  only the i’ollowing shall 
be considered games: 

I 2 



ARTICLE 11 - SENIORITY - cont’d 

1 1.12 Seniority shall contiiiue to accrue during the absence of an employee for a maximum of 
one (1) year for combined rnaternity/parental leave. 

11. I 3  Seniority shall continue to accrue during the absence of an employee who is off work as a 
result of non-occupational illness or injury up to a maximum of one (1) year. 

1 1.14 Seniority shall continue to accrue during the absence of an employee who is off work as a 
result of an occupational injury, from the date of injury until the employee’s Workers’ 
Compensation Board benefits expire. 

1 I .  15 Seniority of an employee shall be lost, and all rights forfeited, and there shall be no 
obligation to rehire when an employee: 

a) 
b) 
c) 
d) 
e) 

f )  

resigns or otherwise tennimtes his/her service by voluntary act, or 
is discharged for cause, or 
fails to return to work upon the expiration of a leave of absence, or 
is absent without leave, or 
is laid off for a period in excess of one hundred and twenty (120) calendar days, 
or 
fails to respond to the Employer within twenty-four (34) hours immediately 
following the stated recall date and time. 

The provisions of (c), (d), and (Q above shall not apply if the Employer deems the cause 
to be justified. 

1 1.16 Seniority shall not accrue during periods of layoff or during unpaid leaves of absence in 
excess of thirty (30) days, except as provided for in 1 1.12, 1 1.13 and 1 1.14 above. An 
employee’s seniority in all categories shall be ad-justed to reflect any period during which 
seniority is not accumulated. 

1 1.17 Seniority shall continue to accrue: 

(a) 

(b) 

(c) 

for employees called by the Employer to appear as witnesses before an 
Arbitration Board pursuaiit to the Grievance Procedure of this Agreement, 
for employees who are members of the Health and Safety Committee when 
attending Committee meetings, and 
for a Union steward when attending meetings with the General Manager of 
Casino Calgary. 

1 1 ~ 18 Seniority shall continue to accrue on an approved leave of absence without pay: 

(a) for employees who are elected or appointed to represent the Union at a 
confkrence, convention or seminar, 
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11.19 

11.20 

11.21 

1 1.22 

1 I .23 

(12) 

(c) 

for rcpresentatives of thc llnion on the 13argaining Comniittee to carry 0 1 7  

ticgotiations with the Employer, and 
for reprcscntatives of thc Union on the Grievance Coinmiltee when attending 
meetings of such committee. 

Seniority shall not accrue on an approved leave of absence withoul pay: 

(a) 
(13) 

to cmployees appointed or elected to IJnion office, and 
to employees elcctcd to public office. 

If an employcc who is promoted to a position outsidc the bargaining unit returns to their 
former position within tlie trial period, the employee shall do so without loss of seniority 
in their former position. Ilowever, the employee shall cease lo accrue seniority during the 
trial period in the promoted position and once conlirmed it, the position, the employec’s 
seniority shall be lost. 

If‘ an employee who is promoted or transferred to a position within the bargaining unit 
returns to their former position within the trial period, the employee shall do so without 
loss of seniority i n  their forincr position. 1 lowcvcr, the ctiiploycc shall cease to accr~ic 
scniority during thc trial period in thc promoted position and oricc coiiiirmcd in the 
position, the employcc’s scniority in their forrricr classification sliall he lost. 

Within thirty (30) days of the ratification of’ this Agrccnient by the parties, the Ikployer 
shall post a list of eniployces showing thc date on which each cinployec’s service 
comrncnced. An up-to-date seniority list shall be sent to the IJnion and postcd on the 
bulletin boards in April and October of each year. 

Any objection to thc accuracy ofa  posted seniority list must bc filed in  writing to tlie 
lhployer within fburtcen ( I  4) calcndar days of the posting. ‘l‘hereafter the posted 
seniority list will be deemed to be valid for all purposes of this Agreement. 

I 2.01 Regular straight time hours shall conform to the follow-ing guidelines: 

(a) Rcgular- shifts 

(i) not more than eight (8) hours in any single shift, exclusive ofany unpaid 
nical breaks; 

( i i )  not r ime than forty-li)ur (44) hours in six (6) w o r l ~ i r i ~ ;  days iri any scvct1 
( 7 )  consccutivc day period beginning o n  Suiiday. cxcl iisivc of any uiipaiil 
1 n cal brc;il\s. 



ARTICLE 12 - HOURS OF WORK - cont’d 

(b) Compressed shifts 

(i) not more than twelve (12) hours in any single shift, exclusive of any 
unpaid meal breaks; 

(ii) not more than eighty-eight (88) hours in fourteen (14) consecutive days 
beginning on Sunday, exclusive of any unpaid meal breaks. 

12.02 Employee Attendance at Staff Meetings 

(a) Where an employee is directed by the Eniployer to attend a staff meeting, the 
employee shall be compensated at their regular hourly rate for the time spent in 
such attendance. The time at such meetings shall not be counted towards the 
employee’s regular shift, that is, no overtime. 

(b) Where the attendance of an employee at a staff meeting is voluntary, in response 
to an invitation and not a direction of the Employer, the Employer is not obligated 
to compensate the employee for the time spent in such attendance. 

ARTICLE 13 - SCHEDULING 

i3.o i General 

(a) The Employer has the right to determine schedules for employees to meet the 
ongoing operational requirements of all departments. 

(b) The right to schedule employees includes the determination of: 

9 
ii) 
iii) 

iv) 
v) 

the number of employees required on a shift at any time; 
the hours of operation for any department; 
the number of days and hours that an employee is to work in a seven (7) 
day period; 
the starting times and ending time of all shifts of all employees; 
the scheduling period and scheduling system of any department or 
classification which has not been expressly outlined in this Article. 

(c) Shifts which commence on one calendar day and extend past midnight to the next 
calendar day are considered to be shifts worked only on the calendar day on 
which the shifts commenced. 
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(d) t;,mployees will be provided with a ~niiiimuni of nine (9) hours of1 between shifts. 
When an employee is not provided with nine (9) liours off; they shall bc p i t i  at 
tiiiie and one-half ( I  %) for time worked prior to their next shift that is within this 
nine (9) hour pcriod. 

13.02 Dealers, Floor Supervisors and 13oxpersons 

‘lhe Einploycr shall establish schedules for all positions based on opcratioiial 
requirements for a four (4) wcek, twenty-eight (28) day pcriod. 

1 hc schedules referred to in (a) abovc shall rcpeat h r  two (2) additional periods 
resulting in an overall schedule pcriod of’twelvc (12) wccks or eighty-ibur (84) 
days. 

The llniployer shall post a roster of  all available schedules five ( 5 )  wccks i n  
advance of the effective date of  the initial sclicdulc period. 

For dealers the available schedules sl~all be coded to indicate tlic requircnieiit i’or 
spccific c p a l i  fications. 

All cniployecs shal 1 submit a sc~icdulc sclccllon Ibm, iiidicaling three (3) 
schedules in order of prcfcrencc, accoi ding to a Scheduling ‘l‘imc ‘f’ablc to bc 
posted i n  thc staft‘ rooms. 

Schediilcs shall be awarded according to schcdulc prelkrence based on 
classification seniority or sub-cl~issi fication scniority wkcn the scliedulc has a 
specific game rcquirenieiit lor I’ai (;ow ‘1 ilcs or  (’laps. In this situation. 
employces with these gainc qualiticatious will be required to bid on thc specific 
schcdules allocated for I’ai (;ow ‘l’ilc o i  Craps. 

In the event that two (2) o r  morc cmployees arc cqual in (1) abovc thc schedule 
will be awarded according lo the seniority provisions outliiied in 1 I .OG through 
Il.09. 

‘l‘hc Employer shall update the posted rosters on a daily basis to indicale tliosc 
schedules which have been awarded and arc no longer available. 

Fourtcen (14) calendar days prior to &e conii~ieiiccii~c~it of the schedule period, 
those employees who have not been succcssf~rl in their schcdulc sclcctioris will be 
given an additional two (2) calendar days to stibniit a final schcdulc seicction 
form. -1 he Employer shall continue l o  update tlic postcc1 roster as in (11) abovc 
during this additional period. 



ARTICLE 13 - SCHEDULING - cont’d 

6) Twelve (1 2) calendar days prior to the commencement of the next schedule period 
employees without an assigned schedule, shall be required to select one of the 
remaining schedules on a one by one basis beginning with the most senior 
employee remaining. 

(k) In the event an employee refuses to select a schedule in 0 )  above, they shall be 
assigned one of the remaining schedules by the Employer. 

(1) When an employee rehses to work a schedule that has been assigned in (k) above 
they will be deemed to have resigned without notice at the conclusion of the 
current schedule period. 

13.03 Compressed Dealer’s Schedule 

Dealers on a compressed schedule at the date of ratification of this Agreement 
shall retain their compressed schedule. 

The Employer shall maintain a waiting list of employees that have indicated their 
desire for compressed scheduling. 

‘The initial fist shail be limited to the existing waiting list in the order that the 
employees were put on the list. Any vacancies on thc list shall be filled in order 
by a random draw of all interested employees. 

The compressed waiting list shall be allowed to diminish from a maximum of ten 
(1 0) down to a minimum of five ( 5 )  before a draw will be conducted to fill the list 
to ten (10) names. 

When a compressed schedule becomes available, the Employer shail go to the top 
of the list to fill the vacancy. 

In the event an employee declines the compressed schedule, they shall be 
removed from the list. 

In the event the Employer reduces the number of compressed schedules, 
employees will be required to return to a regular schedule in reverse order of 
going on a compressed schedule. 

Compressed schedules shall only be available to employees with three (3) or more 
of the games defined in 1 1.1 1 .  
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13.04 All Other Departments 

(a) The Employer shall determine schedules for all cmployccs to riieet the ongoing 
operat i o na I rcq LI i rcme tit s of the de part nien t . 

(b) Where possible and practical, existing scheduling practices will bc maintained 
taking into account thc rights of the Employer under 13.0 I (a) and 13.01 (b). ‘The 
intent ofthis clause shall not be construed as guaranteeing any employee a 
spccilic schedule or shift preferelice. 

13.05 Posting of Schedules 

(a) All scheduled days of work and hours of-work sliall be posted seven (7) calendar 
days in advance of thc schedule period cornrnencing on a Sunday. 

(b) Scticdules shall be posted in areas accessihlc to tlic dfectcd eniployccs. 

(c> Schedules shall include the employee’s name, starting and ending time fbr cach 
clay o f  work and clays off. 

(ci) ‘l‘lie Iiiiiployer is rcspoiisiblc for keeping the work scliediilc up to date and to  
ensure that al I chaiigcs are clearly noted and Icgible. 

I3.06 C:flann,cs to Schcdulcs 

(a )  Other t l l an  cmcrgcncics, a sclieclulcd cinploycc i s  entitlccl to liirty-eiglil (48) i i ou r s  
notice prior to the start time of any shift being postponed or the star1 tinic of an 
advanced shi It. 

(h) Notice i s  not required when an employee is rcyuircd to work past the end o f a  
scheduled or unscheduled shift. 

(cj Notice is not required when an cmployec voluntarily reports for work on a call in. 

(dj Provided the employce has received the advance notice required in (a) ahovc, tlic 
cniployec is requircd to coinply with the change, unless the Employer i s  satisflcti 
that the reason fbr not coniplying is valid. 

(e) When the cmployee has not been provided with the advancc notice rcquiicd i n  (a) 
abovc, they will not be required to comply with the changc but inay a ~ r c c  to the 
cliaripc if tlicy so cicsii-e. 



ARTICLE 13 - SCHEDULING - cont’d 

(g) When an employee has not been provided with any notice and reports for work as 
originally scheduled, the employee will be provided with work €or their scheduled 
hours. 

13.07 Employee Initiated Changes 

An employee may, with the approval of the Employer, change shifts with another 
employee of the same classification and equivalent qualifications. 

A request to change shifts must be received by the Employer seven (7) calendar 
days in advance of the first day or days to be changed, when the posted schedule 
affected is for two (2) weeks or longer and four (4) days in advance of the first 
day or days to be changed when the posted schedule affected is for one (1) week. 

A shift change request sheet, supplied by the Employer and signed by both 
employees must accompany the request to change shifts. 

The change shall not be approved until signed by the Department Manager. 

The employee who takes the shift(s) assumes all the obligations and requirements 
of the shift as if the employee originally scheduled worked the shift. 

No overtime will be paid by the Employer that results from the exchange of shifts 
except for those hours which would have been paid at overtime rates had the 
exchange of shifts not occurred. 

An employee who beconies aware that they are going to be late or unable to 
report for work as scheduled because of illness, injury or emergency, is obligated 
to notify the Employer at the earliest possible time, prior to the commencement of 
their shift, to allow the Employer sufficient time to arrange coverage for the 
absence. 

13.08 Employee Availability 

(a) All regular employees must be available to work the shifts required by the 
Employer to effectively operate. This includes day shifts, swing shifts, night 
shifts, late night shifts and weekends. 

(b) All regular employees must establish their availability with the Department 
Manager at the time of hire or at the time the employee converts from full-time to 
part-time or vice versa. 
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AR’rICLI<: 13 - SCIIEI)UI,ING - cont’d 

(c)  ‘I’he Employer is not obligated to niakc up time lost by an ciiiployee when the 
eniployec is not available to work the shifts required by the I-’,niployer and posted 
on tl1c schcdulc. 

A swing shift shall be defincd as a shill commencing during one shift and ending 
during another sliifi. 

((1) 

13.09 Ihtra Shifts 

The Jkqdoyer shall establish an “Extra Shifts” request list on a quarterly hasis h r  
each departnicnt for employees to sign up for cctra shiiis and/or hours. 

Whcii extra shifts and/or hours become available, the Employer shall offer the 
extra shiftsihours to employees on the Extra Shifts list in order of classification 
scniori ty provided that: 

9 
ii)  

the enipfoyec has thc skills required, and 
the cinpioyee will not be put in an overtime situation. 

An criiployee f.roni the 1;xtra Shifts list that rcfuscs the olf‘f‘cr ol‘extra tiiric on threc 
(-3) occasions i ~ i  a quartcr shall he removed fioin the lis1 for thc remainder of tlic 
current quarter or thirty (30) days, whichever is greater. ‘1 Iic onus shall be on thc 
employee to advise the Ihipioycr to be put hack on tlic Iixtra Shifts list. 

‘l’he l k p l o y c r  shall not be requirccl to o1Ti.r overtime hours to any cinployee for 
the period of time that employee has been reiiiovcd froin the Extra Shifts list. 

A shift shail be defined as four  (4) consecutive hours of’ work, exclusivc ol’ariy 
uiipaici mcal periods. 

1 3.10 Call Ins 

(a) In the event the 1:xtr.a Shifts list as provided f o r  in 13.09 is unablc to rriect the 
operational rcquiremcnts of’ the Employer, the l3nploycr sliall call in  casual 
employees befbrc calling employees who have not expressed an interest in extra 
shi fts/koiirs. 

(b) Subjcct to 13.10 (a) above, the Hmployer shall call in employecs in  ordcr of 
classilicatiori seniority provided that: 

i )  
i i )  

thc employcc has the sldls rcquircd, aiid 
thc cuiploycc will not bc put  iri a n  o~ci-tiiiir situatioii. 



ARTlCLE 13 - SCHEDULING - cont’d 

(c) Employees shall be paid for a minimum of four (4) hours on a call in unless the 
call in is contiguous to a scheduled shift. 

13.1 1 Overtime 

(a) From time to time employees shall be required to work overtime. 

(b) The Employer shall provide a voluntary overtime sign-up sheet each day. 
Overtime shall be allocated to those employees on the list based on classification 
seniority provided the employee has the skills required. 

(c) In the event there are insufficient volunteers pursuant to 13.11 (b) above, the 
Employer may require employees to work overtime in reverse order of 
classification seniority based on skills required. 

13.12 Early Out 

(a) Early out shali be voluntary. 

(b) The Employer shall provide a voluntary early out sign-up sheet each day. Early 
out shall be allocated based on classification seniority provided the employee’s 
skills are not required. 

(c) The release from work of employees on overtime shall not be considered as an 
early out. 

(d) The release froin work of employees who are unprepared to commence work or 
are incapable of performing work, shall not be considered as an early out. 

ARTICLE 14 - JOB POSTINGS 

14.0 1 (a) All vacant positions within the bargaining unit shall be posted for seven (7) 
calendar days in the employee staff room(s). 

(b) All applications for posted positions shall be in writing and where practical on an 
application form provided by the Employer. 

(c) The Employer shall consider qualified internal applicants prior to advertising the 
position externally . 
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ARI‘ICLE 14 - JOB POSTINCS - cont’d 

(d) In the case of appljcatioiis from experienced dealers it is agreed that the lkiploycr 
can hire these individuals without a job posting into dealer positions. It is further 
agreed that postings for blackjack training schools shall bc doric iiilcr-nally ancl 
externally at the same time. 

(e)  111 the event that two or more employees ineet the requirements of the posting and 
arc considered by the ikiployer to be relatively equal in skills, ability, experieticc 
arid aptitude, the l3iiployer shall consider seniority as the h a 1  determining factor. 
In this determination, seniority shall bc considered in tlic fbliowiiig order, arid i f  
appl icahle: 

I .  classification seniority 
I I .  departmen tal seniority 
111. start datc seniority 

.. 

... 

(1) An employee inay apply f’or a lower paid as well as a higher paid position. 

(g) An employee appointed to a position by the application of’this Article shall be 
governed by Article i 5 ,  ‘[’rial Period. 

1 s.01 

15.02 

15-03 

15.04 

15.05 

In filling a position undci- Articlc 14, J o b  I’ostings, the successful applicaiit shall bc given 
a trial period of three hundred and Ilfty ( 3 5 0 )  hours or three (3) months. whichever is 
greater. 

‘[‘he purpose of the trial period is to provide the successf‘ul applicant the opportunity to 
demonstrate the ability to perforin satisfactorily in  the new position. 

The Employer has the right to dctennine the level of training required fhr an employcc to 
satisfactorily perform in the new position. 

]juring the trial period, the crnploycc may elect to rcturti, or the Ihp loyc r  inay r~‘4tiit.c 
the employee to return, to his/her former position and rate of pay. without loss oi’ 
seniority. The t:mployer shall, in writing, infbrm thc employee oi’thc reasons ibr 
retitriling hiidher to hidher previous position. Any other employees thcrcby afikctccl 
shall be retnmed to his/ her fimner position and rate of pay, without loss of seniority or 
laid offas per /\rticle 20. 

111 the event that tltc former position has been climiiiatcd, then thc I,ayoffand I<ecall 
provisions apply as per Article 20. 



ARTICLE 16 - TECHNOLOGICAL CHANGE 

16.01 Technological change refers to the introduction by the Employer of any new equipment 
not previously used. 

16.02 Technological change does not refer to: 

(a) 
(b) 
(c) 

the upgrading of existing equipment; or 
the replacement of existing equipment with a newer model; or 
the introduction of new equipment by the Alberta Gaming and Liquor 
Commission. 

16.03 When the Employer is planning to introduce any technological change that results in a 
reduction in the work force within the bargaining unit, the Employer shall provide the 
Union with thirty (30) calendar days notice prior to the implementation of the change. 

16.04 The Employer shall provide training to employees directly affected by the introduction of 
the new equipment. 

16.05 In the event that technological chuige or 16.02 (c) above results in a reduction in the 
workforce, layoffs and recalls shall be in accordance with the provisions of Article 20, 
Layoff and Recall. 

ARTICLE 17 - HEALTH AND SAFETY 

17.01 The Union and the Employer agree to cooperate in the matter of occupational health, 
safety and accident prevention. 

17.02 An employee’s rights shall be respected in accordance with the Occupational Health and 
Safety Act. 

17.03 The Employer and the Union agree to the establishment of a joint Health and Safety 
Committee. The Union shall have the right to designate two (2) members from the 
bargaining unit on the committee. The number of Employer members shall be two (2). 

17.04 The Committee shall prepare a draft Terms of Reference which must be approved by the 
General Manager of Casino Calgary. 

17.05 The Committee shall meet a least twice per year at a mutually acceptable time and date. 
A special meeting of the Committee may be called by a consensus of the members. 

1 7.06 The Employer shall assist the Comniittee by providing available information, when 
required, pertaining to accidents, incidents or occupational diseases that occur at the work 
site. 
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I 7.07 'the Committee shall assist the Employer: 

(a) 

(h) 

in identifying situations that inay be unsafi: o r  unhealthy i n  respect of'thc work 
site; 
by making positive and realistic recommendations for the improvement of licalih 
and safety at the work site. 

17.08 Health and Safety Committee iiiceting minutes shall be posted on the bulletin board in the 
staf'f' room. 

18.01 It is agrecd that the l<mployer is bound by all policies irnplemeiitcd by the Alberta 
Gaming and Liquor Chmmission relating to the managenient and operation of casinos 
atid licenscd prernises. 

1 8.02 In the cvcnt that I:cdcral or I'rovincial legislation, Orders i t i  Chuncil. regulations o r  
Alberta Gaming and 1 ,iquor Commission policics makes invalid any provision uf'this 
Agreement, the remaining provisions shall remain in el'fect f o r  the term of thc 
Agrcemcnt. I'lie Ikiploycr and the 1 Inion sliall confer CO settlc upoil a mutually 
agreeable provision(s) to bc suhstitiited for the provision(s) so altered or iiivaliclatcd, bul  
failing mutual agreement on a substituted provision(s), the matter shall be resolved 
th r o  ugh med i at i o 1 ]/arb 1 t ril t 1 on. 

19.0 I 1)ress Code shall be as outlined in the Casino Calgary Policies and I'roceclures Manual. 

20.01 A layoff'shall he defined as a lemporary reduction in thc work force with anticipated 
iiitrire rccall. 

20.02 'I'he IJnion and the Employer rccogiiize that job  security shall increase in proportion to 
seniority therehe, in the event of a layoil; employees shall be laid off' in reverse order of 
classification scniority, or sub-ciasilication in the case of dcaler seniority. 

2O.Oi N o  notice will bc required o r  will apply where thc layofl'is the rcsult oi'a fire, flood, 
c;it-thquakc, or  othe:I act of (;od, or in  thc cvcnt of a cit-cu~nistancc ~cquiring the iin~iicdiak 
closuic: o f ~ f i e  iicilil) 



ARTICLE 20 - LAYOFF AND RECALL - cont’d 

20.04 

20.05 

20.06 

20.07 

20.08 

20.09 

20.10 

20.11 

20.12 

20.13 

For table games, a layoff of dealers shall commence at the lowest sub-classification, that 
is Dealer 1. 

The Employer shall provide the Union and regular full-time and regular part-time 
employees with fourteen (1 4) calendar days notice of the effective date of layoff. 

No notice of layoff shall be required to be given to probationary or casual employees. 

No new employees shall be hired in a classification or sub-classification while there are 
other employees from that classification or sub-classification on layoff and who are 
eligible for recall, as long as the laid off employees have the skills, knowledge and ability 
to perform the work required and are available to do so. 

An employee shall be recalled only to the classification or sub-classification from which 
the employee was laid off. 

Other than the retention of seniority held at time of layoff, an employee’s rights while on 
layoff shall be limited to the right of recall only as specified in Article 20.12. 

Employees on layoff are responsible for informing the Employer, in writing, delivered to 
the Personnel Administrator: 

i> 

ii) 

if they will be away or otherwise unavailable to be contacted in the event of a 
recall; 
if they have a change in address or telephone number to be used to contact them 
for recall. 

If an employee is unavailable when a recall is conducted, the Employer shall recall the 
next most senior employee in the affected classification or sub-classification. The 
employee who was unavailable shall be placed at the top of the recall list upon their 
avai labi 1 i ty . 

When increasing the work force, the Employer shall recall the most senior eniployee in 
the affected classification or sub-classification, provided the employee being recalled is 
available, qualified and able to perform the work available. 

The method of recall shall be by telephone and if such is not possible, by registered letter 
sent to the employees’ last known place of residence. Employees so notified must be 
available to report to work within twenty-four (24) hours after notice of recall has been 
received. 
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ARTICLIi: 20 - LAYOFF AND RIKALJ, - cont’d 

20.14 Ir, afier seven (7) calendar days from the date oi’ mailing of the registered letter, the 
ernploycc has not responded, [lie Employer shall consider the employee to be absent 
wilhout lcavc and to have fi)l-feited his/her recall rights and the 1:mploycr shall 20 to thc 
next employee eligible for rccall. 

20. 

20. 

5 An employee who has not reported within twenty-four (24) liours immediately following 
the stated recall date and time, shall he considered absent without leave and shall forfeit 
their recall rights and thc hiployer shall go to the next employee eligible for recall. 

6 ‘lhc f‘niployer retains the right to fi l l  a position temporarily while awaiting a responsc 
from a recalled employee. 

ARTICLE 21 - WORK II’EIIFOIIMEI) IZY MANAGI<MENI’ 

21 .01 

2 I .02 

2 1.03 

2 1.04 

‘l’hc l~niploycr recognizes that it is iinpropcr for inanagernent 01‘ cxcludcd employees to 
do work which is presently performed by employees covered by this Agreement. 

The  Union recogni7es that lbr practical and cfficjciit operation of the casino, therc are 
occasions .i?ihen a managcnient cinployec must help. Such occasioiis shall bc temporary 
in  nature and shall not rcsuit in  the displaccmcnt or exclusion of employees covered by 
this A, (1 rcenicnt. 

The liiiion furthcr recognizes that inanagcriicnt covcragc for the pi pose oi‘ providing a 
rest period for an employee covered by tllis Agrccnient is acceptable and is not i n  conflict 
with the intcnt of 2 1 .O I above. 

‘The lJnion agrees to recognize the fbllowing exceptions to 2 1.01 ahovc: 

(a) Security Manager 
(h) Surveillance Manager 
(c) 
(d) Assistant Kitclicii Managers 
(e) Kitchen Manager 

Assistant 1;ood and Rcverage Managers 

Al<j’Jc~I,lC 22 - 1‘IIANSPOK’I‘A7’1ON 

22.01 No employee shall use hidher car on lhployer business. 



ARTICLE 24 - EMPLOYEE APPRAISALS 

24.01 

24.02 

24.03 

24.04 

24.05 

24.06 

An appraisal is an assessment of an employee's work performance completed by a 
management representative of the Employer. 

All formal appraisals shall be completed on a form prescribed by the Employer. 

An employee shall receive a signed copy of each appraisal completed. 

The employee is required to acknowledge receipt of the appraisal by signing and dating 
the original. 

An employee who refuses to acknowledge receipt of the appraisal will be deemed to have 
received their copy on the date it was presented to them. 

Appraisal interviews shall be conducted in private. 

ARTICLE 25 - CONFLICTING AGREEMENT 

25.01 The Employer shall not enter into any agreement or a contract with employees covered 
by this Agreement, individually or collectively, which in any way conflicts with the terms 
and provisions of this Agreement, or any statute of the Province of Alberta or Canada. 

ARTICLE 26 - PAYMENT OF WAGES 

26.0 1 

26.02 

26.03 

26.04 

Wages shall be paid by direct deposit not less frequently than every other Friday and 
shall be for time worked in the two (2) calendar weeks ending the Saturday prior to the 
Friday pay day. When a statutory holiday fands on a Friday pay day, the payment of 
wages shall be on the day before the statutory holiday. 

It shall be the responsibility of all new employees to provide the Employer with all 
necessary banking information prior to the Saturday cut-off for the following pay day. 

In the event an employee does not comply with 26.02 above, all time worked in the pay 
period shall be carried forward to the next pay period. Any such carried forward time 
shall not impact on the calculation of overtime in the next pay period. 

A detailed statement of earnings shall normally be available for pick-up on the day before 
pay day. The statement shall show regular hours worked and rate of pay, overtime hours 
and overtime rate of pay, the date of the pay period and an itemized list ofdeductions. It 
is understood that statutory holiday pay shall be included in the period total regular 
and/or overtime hours where applicable. 
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AIiTiCLE 26 - PAYMENT OP WAGES - cont’d 

26.05 Payment of wages upon tcrinination of employment shall bc in accordance with the 
Alberta Employment Standards Code. 

26.06 ‘l’he Employer shall record on each employee’s annual ‘1‘-4 slip the total ainount of Union 
ducs deducted and submitted to the Union on the employee-s behall: 

26.07 I f  an employee is underpaid due to an Employer crror and the amoiiiit of the crror is equal 
to or greater than an average day’s earnings, the Employer shall be sensitive to claims of’ 
hardship and shall endeavor to correct the error as soon as possible, but not later than 
seventy-two (72) hours, exciusivc o f  Saturdays, Sundays or statutory holidays, of’thc 
employee’s claim. 

ARTICLE 27 - OVEKTlM15 PAY 

27.01 Consistent with Article 13.1 1 the lltnployer may require einployces to work overlimc. 

27.02 Overtime shall he paid at the rate of one and one-hait‘(1 % j tiiiics the empioyec’s straight 
h i e  pay rate and shall conlorm to the foilow-ing: 

(a) liegular shiiis 

i )  13mployccs shall be paid at ovcrtinie rates afier ciglit (8) Iiours of‘ work, 
cxclusivc o f  any uripaid ineal breaks, in a siiigle shift. 

ii) Ikiployccs shall be paid at overtime rates afier foi-ty-four (44) hours in SIX 

(Oj days of-work, exc1usivc of any unpaid meal bieal<s, in a scvcn ( 7 )  day 
period commencing on Sunday. 

i)  Employees shall be paid a t  overtime rates for tinic worked, exclusive of 
any unpaid incal breaks, beyond their scheduled shift length. 

iij Iin1ployces shall hc paid at overtinie rates after eighty-cighl(88) hours o T  
work, exclusive of any unpaid meal brcaks, in  a iburteen ( 1  4 j day pcriod 
coniinencing on Sunday. 



ARTICLE 28 - STATUTORY HOLIDAYS 

28.01 The following days shall be recognized as statutory holidays: 

New Year’s Day 
Alberta Family Day 
Good Friday 
Victoria Day 
Canada Day 
Labour Day 
Thanksgiving Day 
Remembrance Day 
Christmas Day 
any other additional day which may be proclaimed to be a statutory holiday by 

the Lieu tenant Governor. 

28.02 Eligibility 

a) To be eligible for statutory holiday pay an employee must: 

i) 

ii) 

have worked thirty (30) days in the twelve (12) months prior to the 
holiday; and 
have worked the same day of the week as the holiday on at least five ( 5 )  of 
the previous nine (9) weeks before the week of the statutory holiday. 

b) An employee is not eligible for statutory holiday pay when the employee: 

0 

ii) 

does not work on the statutory holiday when required or scheduled to do 
so; or 
does not work their scheduled shift immediately before or immediately 
after the statutory holiday. 

28.03 Holiday Pay 

(a) Eligible employees that do not work the statutory holiday shall receive holiday 
pay based on their average daily hours of work, exclusive of overtime, on the 
most recent five (5) days of work pursuant to 28.02 a) ii) above. 

(b) Eligible employees that work on the day of the statutory holiday shall be paid at 
one and one-half (1 %) times their regular rate of pay for all hours worked in 
addition to their entitlement for holiday pay. 

(c)  Employees who have satisfied the requirement pursuant to 28.02 a) i) shall be 
paid at one and one-half (1 ?4 ) times their regular rate for all hours worked. 

~~ 
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AK'i'iClJ,E 28 - STA7'UIORY I-IOLLJ)AYS - cont'd 

(d) Jkployees that are not eligible for holiday pay pursuant to 28.02 a) i) but work 
the day ofthe holiday shall be paid at their regular rate ofpay. 

(e)  Holiday pay, i f  applicable, shall be paid in the applicable pay period. 

(f) Einployees 011 layoff or an approved leave of absence are not entitled to holiday 
pay. 

28.04 Statutory floliday During Entployee Vacation 

(a) Should any statutory holiday occur during an einployec's vacation, they shall be 
entitled to holiday pay only if they would have been eligible had the statutory 
holiday occurred in the week immediately prior to the commencement of their 
vacation. 

(b) An employee determined to be eligible for a statutory holiday while on vacation 
shall be required to take the holiday on what would have been their first day back 
at work following their vacation. 

20.0 I An employce becomes entitled to an annual vacation of: 

(a) 'I'en ( I  0) working days af'tcr each of the iirst four (4) years of cotitinuous 
eniployment, calculatcd fiom their fiirc date. 

(13) Fifteen (1 5 )  working days aficr five (5) years of continuous eriiployment and each 
year of eiiiployrnen t afier that, calculated Prom ~licir hire date. 

20.02 Vacation pay will be calculated as follows: 

(a) I k r  an employee entitled to teii ( 1  0) working days or less, h u r  percent (4%) of' 
their wages. 

(b) For an employee who is entitled to fifteen ( I  5) working days vacation, six pcrcent 
(6%) of their wages. 



ARTICLE 29 - ANNUAL VACATION - cont’d 

29.03 

29.04 

29.05 

An employee may request to be paid their accumulated vacation pay a maximum of twice 
per calendar year when such request is not in conjunction with a scheduled vacation. The 
Personnel Administrator of the Employer must receive all employee requests in writing, a 
minimum of two (2) weeks in advance of the cut-off date for the payroll period in which 
they wish to receive their vacation pay. 

“Wages” for the purpose of this Article shall mean regular straight time earnings and 
regular time statutory holiday pay only and shall not include overtime pay, overtime 
statutory holiday pay, termination pay or gratuities. 

Annual vacations shall be scheduled according to the following: 

(a) All employees, with the exception of dealers, must submit their requests for 
vacation leave, in writing, prior to February lst of each year, for vacations to be 
taken during that year. Requests submitted after February 1’‘ will be allocated on 
a first come, first served basis and shall be conditionat on the operational 
requirements of the Employer. 

(b) Dealers must submit their requests for vacation leave a minimum of twenty-eight 
(28) calendar days prior to the commencement of the schedule period in which 
they wish to take their vacation. 

(c) The allocation and granting of vacation requests received prior to February lst , 
will be based on classification seniority and shall be conditional on the 
operational requirements of the Employer. 

(d) Vacation requests for December 26, December 3 1 and January 1 will only be 
atlocated to an employee every other year and will be based on classification 
seniority and operational requirements. 

ARTICLE 30 - LEAVES OF ABSENCE 

30.01 Bereavement Leave 

(a) A regular full-time employee will be granted three (3) days off without pay in the 
event of the death of an immediate faniily member within two (2) weeks of the 
death occurring. These days shall not be considered cancellations for the purpose 
of attendance. 
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AKTIC1,IC 30 - LEAVES OF ARSENCE - cont’d 

(b) An employee’s iinniediate fiimily shall be defined as an employee‘s spouse, 
mother, father, sons arid daughters, siblings, stepcliildreii and grand parcnts. 

(c)  An employee’s common-faw spouse shall he included in b) above provided they 
have cohabited at the same address for a minimum of one (1) year or have 
indicatcd their relationship on their most recciit income tax rciurn. 

(d) The Einployer is entitled to require proor of death and/or relationship. 

30.02 Funeral Leave 

(a) IJpoii giving the Employer forty-eight (48) hours notice, an employcc inay be 
granted one (1) day off without pay for the purpose of attending a funeral. 

(b) Provided the notice in a) above is received, that day shall not be cotisidercct a 
cancellation for the purpose of attendance. 

(c)  ‘The Ihpioyer  is entitled to limit the nuniber of. requests that will lie granted fix 
any onc (1 funct-al. 

30.03 l<mploycr Or Crown Witncss 

(a) An employec that is required to give evidence on bchalf’of’tlic I<niploycI at iin 

Arbitration or civil litigation hearing shall be paid at their rcgular ratc of pay h r  
ti tnc spent at such procccdings. 

(b) An einployec that is required to givc cvidciicc 0 1 1  behalf’ of 11ic Crown in a case iii 
which the Ikploycr  has an interest shall bc paid at their regular iatc of pay lor 
time spent a t  such procecdiiigs. 

c) Employees with multiple rates of pay shall be paid at the straight time rate of pay 
which is applicable to the position from which their testimony is based or slid1 be 
paid at their current regular straight time rate when rnultiple ratcs do not apply. 

30.04 Maternity And Parental Leave 

(a) Maternity and/or parental leave shall be granted iii accordance with the 
131 n pi o ym cii t S t a d  a d  s Code of AI bcrva. 



ARTICLE 30 - LEAVES OF ABSENCE - cont’d 

30.05 Personal Leave 

(a) Leaves of absence other than those specifically provided for in this Agreement 
may be granted where it is deemed reasonable and appropriate to do so by the 
Employer. 

(b) Such unpaid leaves of absence will be considered only for those employees who 
completed a minimum of one (1) year of service with the Employer. 

(c) Approved leaves shall be limited to a cumulative maximum of thirty (30) calendar 
days during every two (2) years of employment. 

(d) The granting of such leaves shall be in writing and only written approval will be 
accepted as evidence that the leave was in fact granted. 

30.06 General Criteria 

(a) All leaves of absence shall be without pay unless otherwise specifically provided 
for in this Agreement. 

(b) During all unpaid leaves of absence in excess of thirty (30) calendar days, the 
employee shall be responsible for one hundred percent (100%) of the premium, if 
permitted under the policy issued by the insurer, of any applicable benefit 
coverage. 

ARTICLE 31 - SEVERANCE PAY 

3 1 .0 I Severance pay shall be administered in accordance with the Alberta Employment 
Standards Code. 

3 1.02 Severance pay will not be applicable in the event of layoff of an employee unless the 
employee’s right of recall expires. 
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32.01 

32.02 

32.03 

32.04 

I n  the event the Employer creates a new job classification within the scope of the Union’s 
certification, the I3nployer shall no ti^ the llnion within thirty (30) calendar days of the 
date of iniplementation of the new classification and proposed pay rate. 

‘l’he Employer and the IJnion agree to meet and discuss the proposed pay rate and if the 
Parties arc unable to agree on a wage rate for the new classification, the Employer shall 
establish an interim wage rate fbr the classification. 

The TJnion shall have the option to grieve the interim wage rate established by the 
Employcr and have the matter determined by Arbitration. 

Pending the decision of the Arbitrator, the intcrim wage rate established by the Employer 
shall apply. If the Arbitrator alters the interim wage rate established by thc I’mploycr, 
any increase shall be applied retroactively to the inipleinentation of the new 
classification. 

33 .O 1 When an employee from a highcr rated classification is assigned to work temporarily at a 
lower rated classification, the cniployec shall bc paid at the highcr rated classiiication. 

33.02 When an employee from a lower ratcd classification is assigned to work in a higher ratcd 
classification, the employee shall be paid for the period worked at the highcr rak.  

33.03 When an cmployee chooscs to work in a lower rated classification, the employee shall hc 
paid at the rate of thc lower classification. 

34.0 1 In  the event that an employee suffers a work relatcd injury after starting work which 
incapacitates the employee from carrying on hidher duties, the employce shaI1 be paid 
their full day’s wages for the day of the injury, provided the employee is not in receipt 01’ 
compensation iiom the Workers’ Coiiq~ensation Board for that day. 



ARTICLE 35 - REST PERIODS 

35.01 

35.02 

35.03 

Dealers 

All Dealers shall be entitled to a fifteen (1 5) minute rest period during each sixty (60) 
minutes of work. 

Floor Supervisors And Boxmen 

Emptoyees shall be entitled to the equivalent of fifteen (1 5 )  minutes of rest during each 
sixty (60) minutes of work which shall be scheduled to meet operational demands, at the 
discretion of the Employer. 

All Other Employees 

Rest periods of all employees with the exception of 35.01 and 35.02, shall be in 
accordance with the following: 

(a) 

(b) 

for shifts of less than five ( 5 )  hours, one (1) fifteen (1 5 )  minute rest period; 

for shifts of five ( 5 )  hours or more but less than eight (8) hours, two (2) fifteen 
(15) minute rest periods; 

for shifts of eight (S) hours or longer, three (3) fifteen (1 5 )  minute rest periods. 

All employees are required to report for work fifteen (I 5)  minutes prior to the 
coininencement of their shift for the purpose of preparation. This is not 
considered to be paid time. 

(c) 

(d) 

ARTICLE 36 - TRAINING COURSES 

36.01 General Employee Training 

(a) The Employer shall train employees as necessary under the direction of a 
qualified instructor to provide employees with the knowledge to perform their 
duties satisfactorily. 

(b) All training requirements shall be at the discretion of the Employer. 
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AK‘I‘ICLE 36 - TRAINING COURSES - cont‘d 

36.02 Table Game Training Courses 

The Employer shall train employees under the direction of a qualitled instructor. 

The Employer shall post notices for table game training courses for a minimum of 
seven (7) calendar days. 

All applicants for posted courses shall be required to sign up on a form provided 
by the Employer. 

The Employer reserves the right to screen applicants by establishing cntrance 
exanis and/or pre-requisite requirements and also to establish miiiimum passing 
criteria. 

Provided that training course applicants meet the entrance criteria and are 
qualitatively equal with respect to skill, ability and experience, the final selection 
by the Employer will recognize seniority pursuant to 1 1.05, 1 1.06, 1 1.07, 1 1.08 of 
this Agreement as the final determining factor. 

The Employer shall pay the cost o f a  qualified instructor for course offerings to 
existing employees. 

Courses for table ganies shall be voluntary and unpaid. 

‘I’lie Tiniployer shall retain the right to dismiss at1 employee from a training course. 

ARTICLK 37 - UNIFORMS 

37.0 1 General 

(a) l~niployees are required lo report for work properly attired in their respective 
uniforms. 

(b) Employees are responsible for the maiiitcnatice and cleaning of thcir uniform. 

(c) Except where specifically provided for in the Employer’s policies, employees arc 
required to purchase any uniform item that is required by the Employer. 

(d) ‘The cost to the employee, orany required uniform item, shall not be higher than 
the cost incurred by the hiployer. 
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ARTICLE 37 - UNIFORMS - cont’d 

(e) Employee uniform purchases shall be processed via payroll deduction. 

(f) The Employer retains the right to determine when the condition of any uniform 
item has fallen below company standards. 

(8) The Employer shall offer regular full-time dealers, regular full-time slot 
attendants and regular full-time slot cashiers the opportunity to purchase one (1) 
uniform shirt at fifty percent (50%) off the Employer’s cost after each year of 
continuous employment. 

ARTICLE 38 - PARKING 

38.01 

38.02 

38.03 

38.04 

38.05 

38.06 

38.07 

38.08 

The Employer shall establish desgnated parking areas on site to be utilize1 
on a first come, first served basis. 

by employees 

The Employer shall designate a minimum of fifty (50) stalls which may be used by 
employees. 

Between the hours of 12:OO A.M. (midnight) and 9:OO A.M. employees may park their 
vehicles in any non-handicapped stall that is available. 

After 12:OO A.M. (midnight) employees may move their vehicles to closer proximity to 
the casino, 

Any employee reporting for work prior to 9:OO A.M. and whose shift ends after 1O:OO 
A.M. shall be required to relocate their vehicle to a designated staff area prior to 1O:OO 
A.M. if they are not parked in the designated staff area. 

In the event that there are no stalls available in the designated staff areas, employees shall 
be required to park off site. 

The Employer shall take reasonable measures, including periodic video taped 
surveillance, to protect staff vehicles parked in designated areas but shall not be held 
liable in any way, for loss or damage to employee vehicles. 

Employees that park their vehicles in contravention to this Agreement shall be subject to 
disciplinary action including, but not limited to, the revocation of on site parking 
privileges. 
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AIITICI,E 39 - MEALS ANI) DISCOUNTS 

39.01 All employees shall receive a twenty percent ( 20% ) discount on food orders for their 
personal consumption, in the Casino restaurant. This discount shall not apply to any item, 
which is offered to staf‘c at a set staff pricc, which has alrcacty been discounted twenty 
percent (20%) or more from the retail price. 

39.02 Any other discount, on any item, shall be at the sole discretion of’the Employer 

39.03 Any restaurant item that may be provided to any employee, at minimal or no cost. shall 
be exempt from this Article. 

39.04 The Employer shall offer employees three ( 3 )  restaurant items per day at a set stai‘f‘price 
that reflects a discount of thirty to thirty-five percent (30%-35%) off tlic retail price. 

AI<TICI,E 40 - CASH SIIORTAGES 

40.01 ‘The Employer shall ensure that all employees who are issued a cash float, for which they 
arc responsible, have sole and exclusive acccss to said float. 

40.02 Provided that the employee adheres to the proccdures establishcd by the I :mploycr, tlic 
employcc will nut bc required to makc up cash shortagcs arising f i o i n  machilie error, 
counterfeit currency, forged cheques or bank drafts. 

40.03 Employees whose cash floats are consistently out of balance shall bc sub-ject to 
disciplinary action pursuant to Article 6. 

ARTICLE 41 - PRINTING OF AGKEEMEN‘I’ 

4 1 .0 1 The cost of printing this Agreement with sufficient copies in booklet form for distributioii 
to the llnion and its members and to all management personnef sliall be shared equally by 
the Employcr and the Union. 

4 1.02 ‘fhe contract to print this Agreement shall be awarded to the lowest bidder. However, 
should the lJnion agree to pay the difference betwccn the lowcst bidder and any linioii  
shop that the Union may prefer, the Ernployer shall agree to the Union’s choice for the 
printing of this Agrecment. 



ARTICLE 42 - WORKING CONDITIONS 

42.0 1 The Employer agrees that the provisions of this Agreement shall, to the extent and in the 
manner specifically provided for herein, establish wages, benefits and/or working 
conditions of employees. 

42.02 Notwithstanding Article 42.01 above, the Employer agrees that no employee shall suffer 
a wage reduction as a result of the ratification of this Agreement. 

42.03 The Union agrees that any benefit or working condition that is not specifically provided 
for in this Agreement shall be null and void and of no effect upon the date of signing of 
this Agreement. 

ARTICLE 43 - HEALTH BENEFITS 

43.01 Alberta Health Care Group Policy 

(a) The Employer shall pay fifty percent (50%) of the premium in effect on the date 
this Agreement is signed, for Alberta Health Care coverage. 

(b) An employee must have been employed for three (3) months. 

(c) An employee must work a minimum of twenty-five (25) hours per week on 
average, excluding vacations and leaves of absence. 

(d) An employee shall have a three (3) month qualifying period after any break in 
employment. 

(e) An employee shaIl be required to prove alternative Alberta Health Care coverage 
to opt out of coverage. 

43.02 Group Insurance Plan 

(a) To be eligible, the employee must be employed with the Employer for a minimum 
of six (6) months and worked a minimum of twenty (20) hours per week. 

(b) The Employer shall pay fifty percent (50%) of the premium in effect on the date 
this Agreement is signed, for dental and extended health care benefits. This shall 
apply for single or fanily coverage. 

(c) The employee is responsible to pay any applicable deductibles of any coverage. 
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ARTICLK 43 - HEALTH BENEFITS - cont’d 

(d) The employee is responsible for one hundred percent (1 00%) of the premium for 
Group 1,; fi: Jnsurance and tong Term Disability. 

ARTICLE 44 - WAGE IWI’ES 

44.01 Table Games Wage lbtes 

(a) As per tlic attached grid. 

44.02 Uealcr Garnc Iricrcments 

Employees will be eligible to receive the applicable game rate increase upon the 
successful completion of the following probationary periods: 

i) 
ii) 
iii) 

iv) 
v> 

HACCARAT - one liundred (1 00) hours of practical live game experience. 
KOlJI,L:’I’?’E - one hundrcd ( 1  00) hours of practical live game expcriencc. 
f’A1 GOW TILES - one hundred (1 00) hours of’ practical live game 
expcricncc. 
I’OK1:li - one hundred (1 00) hours of practical live game expcriencc. 
CRAPS - two hundred (200) hours of‘ practical live gallic cxpcriencc. 

During thc game probationary period, the cmployce may elect to return, o r  tlic 
1:mployer may require the employee to relurii to thcir fbniicr position. 

1)ealers of new ganics must reccive a favorable written appraisal of their 
competence to deal thc new game at the co~iclusion of the applicable probationary 
period to receive the pay rate, ifapplicablc, for that gainc. 

‘l‘he written appraisal referred to in 44.02 (c) abovc shall be completed by a 
management representative of the Employer. 

The Employer may require that the written appraisal be supported by a taped 
video rcview of tlic employee on a live game. 

In the case of craps dealers, the employee shall receive their craps pay rate only 
when they are actually dealing craps. 

In the event that an einployce requests to not deal a ganic for which they havc 
received thc applicable game increment, ihc cmployee’s wage slid: be reducctl by 
said increment. 



ARTICLE 44 - WAGES RATES - cont’d 

44.03 

44.04 

44.05 

44.06 

Slots Wage Rates 

(a) As per the attached grid. 

Food & Beverage Wage Rates 

(a) As per the attached grid. 

Security Wage Rates 

(a) 

Maintenance and Custodial Wage Rates 

(a) 

As per the attached grid. 

As per the attached grid. 
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.- i he Employer and the Union recognize the advancement opporlunitics available for employees 
tluough promotion to part-time positions. In the event that the part-timc promotion is inlo a 
Inanagemcnt position, the Employer and the Union agree that the employees will be corisidcred 
to be in inanagenient and will not be included in  the tnigaining unit. 

l'hc promoted positions affected by this recognition arc: 

1 .  Floor Siipcrvisor to  pal-t-timc Pit Maiiaj\cr (riiaximurn of' six (6 )  positions); 



LETTER OF UNDERSTANDING 

Between 

CANADIAN UNION OF PUBLIC EMPLOYEES, SUB-LOCAL 40 

And 

CASINO CALGARY 

SCHEDULING FOR DEALERS, FLOOR SUPERVISORS AND BOXMEN 

The Employer and the Union recognize the scheduling system for Dealers, Floor Supervisors and 
Boxmen is new and may require adjustment. 

Twenty-four (24) weeks after implementation of the first schedule under the new system and 
only with the agreement of both Parties, the new system may be reviewed and modified, 
including any applicable ainendrnents to Articfe 13.02. 

ON BEHALF OF CIJPE SUR-LOCAI, 40 

ch, 

ON BEHALF OF CASINO CALGARY 
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IJETE1< OF UNDEKS'IAN1)lNCi 
Between 

CANAL)lAN UNION OF PUBLIC EMl'LOYERS, SI J13-LOCA1,40 
And 

CASlNO CA1,GAKY 

DETEliMlNATlON OF EMPLOYEE STATUS AND SENIORITY 

A. 1CmpIoyee Status 

On signing of this Agreement, an employee's status as a regular full-time, regular part- 
time or casual employee within a classification and sub-classification (for dealers) will be 
detcrinined. The method to be used will be as follows: 

1. 7'he previous twen ty-six (26) corisecutive pay periods immediately preceding the 
signing of' the Agreement will be utilized (a pay period is the fourteen (14) day 
cycle used by the Employer that comnieiices on a Sunday and ends on a 
sa turday). 

2. Jlach eniployec will have their status determined in the same manner. 

3. 'I'hc Employer will determine the actual nuniber of hours worked by each 
employee in the preceding twenty-six (26) pay periods within their current 
classification and sub-classification (fbr dealers). 

4. if the number of hours worked exceeds one thousand four hundred and Gfty-six 
(1456), the employee will be considered regular full-time. 

5.  lf'the number of hours worked exceeds seveii hundred and twenty-eight (728) but 
is less than one thousand four hundred and fifty-six ( 1  456), the employee will be 
considered regular part-time. 

6. If the nuniber of hours worked is less than seven hundred and twenty-eight (728) 
the employee will be considered casual. 

7. If the employee has worked less than twenty-six (26) pay periods, their status 
within the classification and sub-classification (for dealers) will be determined by 
dividing the total number of hours worked by the number of weeks worked. This 
figure will provide an average number of hours worked per week. If the average 
is: 

(a) twenty-eight (28) hours or greatcr, the employee will be considered 
regular full- time; 
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(b) fourteen (14) hours or greater but less than twenty-eight (28) hours, the 
employee will be considered regular part-time; 

(c) less than fourteen (14) hours, the employee will be considered casual. 

8. In determining an employee’s status, approved leaves of absence and vacations 
will be excluded when completing the calculation. 

B. Seniority 

1 - An employee who is detemiined to be regular full-time pursuant to the procedures 
in A. above will have a seniority date the coincides with their start date in the 
classification and sub-classification (for dealers). This will be referred to as the 
“regular full-time seniority date”. 

2. An employee who is determined to be regular part-time pursuant to the 
procedures in A. above will have a seniority date that coincides with their start 
date in the classification and sub-classification (for dealers). This will be referred 
to as the “regular part-time seniority date.” 

3. Seniority will not be determined for probationary employees. Once the 
probationary period has been completed, the employee’s seniority will be 
determined for the classification and sub-classification (for dealers) they are in. 
The seniority will be backdated to the date the probationary period commenced. 

4. Seniority will only be determined for the most current classification and sub- 
classification (for dealers) the employee is in. 

5.  A casual employee will not accrue seniority. 

6. A regular part-time employee who has completed the probationary period may 
become a regular full-time employee provided there are positions available in 
their classification (sub-classification is not impacted). Their seniority for a 
regular full-time position will be determined as follows: 

(a) if the employee has worked for the previous twenty-six (26) pay periods in 
the classification, then the number of hours worked (see A.3) will be 
divided by fifty-two (52) to determine the average number of hours 
worked per week. The average hours worked will then be divided by 
twenty-eight (28) to determine a percentage of full-time hours worked. 
This percentage will be multiplied by the total number of weeks worked in 
the classification and sub-classification (for dealers) to provide the number 
of weeks of seniority as a regular full-time employee. The employee’s 
regular full-time seniority date will then be backdated from the current 
date by the number of weeks determined in the calculation. 

Collecu‘ve Agreement between the Conadian Union of Public Eny/qws Sub-Loccil40 and Casino Calgary 2003-2005 
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(b) if the employee has worked for less than twenty-six (26) pay periods in the 
classif ication, then the average number of tiour-s worked per week as 
dctermincd in A 7 will be divided by twenty-eight (28) to cictcrriiiiic a 
percentage of fiill-time hours worked. ‘I his percentage will be multiplied 
by the total number of weeks worked in the dassificalion and sub- 
classification (for dealers) to provide the nurnbcr of wceks of‘ seniority as a 
regular full-time employee. ‘The employec’s regular full-time seniority 
date will then be backdated from the cuirenl dale by the Iiumber of weeks 
determined in the calculation. 

7. A regular full-time employee who occupies two or inore bargaining I U ~ L  positions 
at thc same time accrues full-time seniority in the lowest level position. Seniority 
will also accrue in the one or more higher level positions based on the actual 
number of hours worked in the other position(s) in accordance with the formula in 
13.6 abovc. 

X. A regular hll-time employee who chooses to become a regular part-time 
employee will have a seniority date that coincides with their start date in the 
classification and sub-classificalion (for dealers). 

9. A regular full-time employee who has become a regular part-time criiploycc atid 
wants to return as a regular full-lime employcc may do so. ‘l‘hcir sctiiority date i n  
the classi flcalion and sub-cIassificatiol1 (for dcalers) will be re-calciilated takiiig 
j nto accottnt tfic period of time that 11ic employee workcd pi-t-timc i t i  accorciance 
with the fbrmula in  13.6 above. 

NO‘l’f.: i tic iesult of a decision by a regular full-time cmployce to Occomc a regular 
pi t  I- time ernploycc will be the loss o f a  portlon of the11 scmorlty only for the pcr iod o i  
tiiiic tlicy WOI k pait-time. 

ON BEIIAld: OF CASINO CALGARY 



LETTER OF UNDERSTANDING 

Between 

CANADIAN UNION OF PUBLIC EMPLOYEES, SUB-LOCAL 40 

And 

CASINO CALGARY 

S U BCONTEUCTING WORK 

The Union agrees that, pursuant to Article 5,  the Employer has the right to subcontract work or 
contract out work that is currently performed by employees in the bargaining unit covered by this 
Agreement. 

Notwithstanding the provisions of Article 5,  the Employer agrees to not contract out nor to 
subcontract work that is currently perfomled by employees in the bargaining unit covered by this 
Agreement for a period of one hundred-eighty (180) calendar days, corriniencirig on the date this 
Agreement is signed by the Parties. 

ON BEHALF OF CUPE S1713-1,OCAL 40 ON BEHALF OF CASINO CALGARY 

Colleelive A,oeecmenl bclwecn rf1e Canadian Union ofpublic EmpIo~ws Sub-total 40 and Casino Calgary 2003-2005 
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<;l<IEVAN<:lC I’ItOClCD~JIti~~ - (INFOKMAi,) S‘TI(:P I 

During the first ( 1 ”) year oC llie term of this Collective Agreement, the I‘mployer agrees [hat a 
CU 1’E hp-esciitative inay be present at (the infonual) Step 1 of thc (kievance Procedure. 



LETTER OF UNDERSTANDING 

Between 

CANADIAN UNION OF PUBLIC EMPLOYEES, SUB-LOCAL 40 

And 

CASINO CALGARY 

REDUCTION IN WORK HOURS 

In the event the Employer has to reduce the total number of work hours available within a 
classification, an agreed to set of procedures will be followed prior to any layoffs occurring. 

The Employer and the Union agree to the following set of procedures: 

1. Dealers 

a) Shifts allocated to casual dealers will be eliminated first. 

b) Shifts allocated to part-time dealers will be reduced from schedules that have 
more than eight (8) shifts in a twenty-eight (28) day period. 

c) Schedules with nine (9) shifts in a twenty-eight (28) day period will first have one 
(1) shift eliminated. If more shifts need to be eliminated after nine (9) shift 
schedules have been reduced to eight (8) then schedules with ten (IO) shifts in a 
twenty-eight (28) day period will have one (1) shift eliminated. This process will 
continue, as necessary, until each of the part-time schedules with ten (10) shifts 
have been reduced to eight (8) shifts. If more shifts need to be eliminated this 
process will continue in order up to and including the shift schedules with fifteen 
(1 5 )  shifts in a twenty-eight (28) day period, 

NOTE: The next highest set of shift schedules does not have any reduction in 
shifts until all the lower sets of shifts scheduies have been reduced in order to 
eight (8) shifts. 

d) Any further reduction in dealer hours shall be achieved through the application of 
Article 20, Layoff and Recall. 

2. Floor Supervisors 

a) Shifts allocated to part-time Floor Supervisors will be eliminated first. 

Collrclie Agreeinetit be~ween the Canadan Unioir of Public Emplqvees Sub-Locaf 40 and Casino Calgary 2003-2005 
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ti) Schedules for part-time Floor Supcrvisors will have (1) one shift eliminated 
starting with the schedule or schedules that have the [cast numbet of sliifts in a 
twcrity-eight (28) day period. If niore I;loor Supervisors shifts wed to be 
elinlinated, then iticy will continue to be reduced fiom thc p a l  t-time i:loor 
Supervisor schedulc or schedules that have the least nuinber of shifts in a twerity- 
eight (28) day per iod. 1 liis process will continuc, as necessary, until all the part- 
time I k o r  Supervisor shifts have been eliminated from the schedulc or sciieduies. 

,. 

c> The same process as outlined in 2. b) will continue. as necessary, with part-time 
Floor Supelvisor schetlules by eliminating Floor S~rpcrvisors sliifis from the next 
schedule o r  schcduics that have the least numtxr of-shifts i n  a twenty-eight (28) 
day period. 

NOTE: 'I'he next highest set of shift schedules for parl-time Floor Supcivisors does not 
have any reduction in shifts until all the lower set or sets of shift sclicdules have had all 
the par[-tinie I-loor Supervisor shifts elirninakd. 

d) Any fiirther reduction in Floor Supervisor hours shall be achieved through the 
application of' Atticle 20, Layoff a~ld liecall. 

a) Slir!ir Aiocated to casual employees wtli be cliinitiatcd fltsl according to the 
af ti%cfctl clnwiicarion 

b j P a r t 4  me cmpioyecs in ail affected classification will have their shifts reduced i i i  

revcrse order of classification seniority. 'l'his \vi11 contiline until the 1iecessaI-y 
i-eduction has been achieved or  all part-time sliifs i-c~naiiii~ig are at eight (8) i i i  B 

twenty-eijghf (28) day pcrioct. 

c> Any further reduction in hours shall be achieved through thc application of Article 
20. r . ayor i -~ l~d  ~tecaii. 



WAGE GIIII) - TABLE GAMES 

NEW DEALER 

1 BJ ONLY 

AFTER 3000 HRS. OR 3 YEARS 
WHICHEVER IS GREATER START AFTER 600 HRS. AFTER 1600 HRS. 

$ 6.50MR. $ 6.80/HR. $ 7.20/HR. $7.40/HR. 
WITH 1 ADDlTlONAL GAME 
WITH 2 ADDITIONAL GAMES 
WITH 3 ADDITIONAL GAMES 
WITH 4 ADDITIONAL GAMES 

$ 7.00/HR. $ 7.40/HR. $ 7.60/HR. 
$ 7.20/HR. $ 7.60/HR. $7.80/HR. 

$ 8.00/NR. $7.40/HR. $ 7.80/HR. 
$ 7.60/HR. $ 8.00/HR. $ 8.20/HR. 

EXPERIENCED DEALER 

1 BJONLY 

AFTER 3000 HRS. OR 3 YEARS 
WHICHEVER IS GREATER START WITH 600 HRS. WITH 1600 HRS. 

$ 6.80/HR. $ 7.20/HR. $7.40/HR. 

(A) 
(B) 
1. 
2. 
3. 
4. 
5 .  
6. 
7. 

WITH 1 ADDITIONAL GAME $ 7.40/HR. $7.60/HR. 
WITH 2 ADDITIONAL GAMES $ 7.60/HR. $7.80/HR. 
WITH 3 ADDITIONAL GAMES $ 7.80/HR. $ 8.00/HR. 

- WIT14 4 ADDITIONAL GAMES $ S.OO/HR. $ 8.20MR. 

Requires 200 hours of previous experience. 
Requires 400 hours of additional practical live game experience at Casino Calgary 
For dealers, tlie 100 hour game increment increase of $0.20 per hour is after the applicable practical live game experience. 
The 200 hour game increment increase of $0.50 per hour for craps is after the applicable practical live game experience.. 
Experienced craps dealers must have 3 50 hours or 3 months employment with the Employer before dealing craps. 
Experienced craps dealers shall receive the craps iiicreinent immediately upon proof of 200 hours experience. 
Craps dealers receive tlie craps rate only when dealing craps, 
All increments require a positive evaluation. 
Experienced dealers are eligible for game increments after the greater of 3 montlis or 350 lirs. 

DEALER -NEW CRAPS 
DEALER - EXPERIENCED CRAPS 
PART-TIME FLOOR SUPERVISOR 
PART-TIME HOUSEMAN 
FULL-TIME FLOOR SUPERVISOR 
FULL-TIME HOUSEMAN 
PART-TIME BOXMAN 
FULL-TIME BOXMAN 

Collective Agrcurrcitf between flrc Cutrufliutt Uttiojt of Public Etnptopes Sub-Loco1 40 and Casirio Cn1giit.y 2003-2005 

START AFTER 200 HRS. AFTER 600 HRS. AFTER 1 YEAR AFTER 3 MOS. 
OR 350 KRS. 

$9.00/HR. (A) $9,50/HR. (B) 
$ 8.50/HR. $ 9.00/HRL $9.5O/HR. 

$ 14.1 O/HR. $ 14.70/HR. 
$ 14.60/HR. $ 15,20/HR. 
$ 15.20/HR. $ 15.50/HR. 
$ 15.70/HR. $ 16.00/HR. 
$ 16.00/HR. 
$ 16.50MR. $ 17.00/HR. 
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WAGE GRID - FOOD AND BEVERAGE 

STARTING 3 MONTHS 6 MONTHS 12 MONTHS 18 MONTHS 
RATE (350 HRS.) (600 HRS.) (1000 HRS.) (1600 HRS.) POSITION 

COFFEE CART $ 6.00/HR. $6.5O/HR. 
i 

COCKTAIL SERVER 

2000 HRS, 3000 HRS. 
$ 7.00/HR. 

$ 6.00/HR. $ 6.5O/HR. $7.00/HR. 
1 

SERVER $ 6.5O/HR. $ 7.00/HR. $ 7.50/HR. 

PORTER 

I CUSTOMER SERVICE 

$6,5O/HR. $ 7.00/HR. $ 7.5O/HR. 

$6.5O/HR. I $ 7.00/HR. I $ 7.5O/HR. I $ 8.00/HR. 1 
~~ 

HOSTESS $ 7.5O/HR. $ 8.00/HR. 

DISHWASHER $ 7.00/HR. $ 7.5O/HR. $ 8.00/HR. $ 8.5O/HR. 

BARTENDER 

I LINE COOK 

I 

$ 7.00/HR. $ 7.5O/HR. $ 8.00/HR. 

$9.00/HR. 

PREP COOK 

$ 9.5O/HR. 

$ 8.00/HR. $ 8.50/HR. $ 9.00/HR. $ 9.5O/HR. $ 10.00/HR. 

$ 10,00/HR. $ 10.5O/HR. $ 11.00MR. $ 11.5O/HR. $ 12.00/HR. 

1. 
2. 

Employees must have worked the minimum number of hours shown, or the time period, whichever is greater. 
Employees must receive a positive evaluation for any increase. 
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WAGE GRID - ,CIAINTEXANCE AND CUSTODIAL 

STARTIKG 
RATE POSITIOS 6 MONTHS 12 MOKTHS 18 MONTHS 24 MOXTHS 36 MONTHS 

(600 HRS.) (1000 HRS.) (1600 HRS.) (2000 HRS.) (3000 HRS.) 

I 
~ 

I S lO.OO/HR. $ 1 l.OO/HR. $ 8.50/HR. $ 9.001HR. S 9.50IHR. 
I I I 

MAKTENANCE WORKER S 9.00/HR. S 9.50/HR, S 10.00/HR. I S lO.jO/HR. $1 1 .OO/HR. 
I 

I 

SUMMER RELIEF I S S.SO/HR. 1 
~ _ _ _ _ _ _ _ _ ~ ~  

1. 

2. 

Employees must have worked the mininiuiii number of hours sho\v:i. or the time period, whicliever is greater. 

Employees must receit.e a positive evaluation for any iiicreasc. \ 



WAGE GlZIl) - SECURITY 

STARTING 6 MONTHS 12 MONTHS 24 MONTHS 
RATE (600 HlZS.) (1000 HRS,) (2000 HRS.) POSITION 

I 

I I I SECURITY SUPERVISOR 1 $ 11.00/HR. 1 $ 1 1.5O/HR. 

I SECURITY GUARD 

$ 12.00/HR. $ 12.50/HR. 

1 $ 9.00/HR. 1 $ 9.50/HR. $ 10.00/HR. $ 10.50/NRA 

MONITOR ROOM OPERATOR I $10.00/HR. I $ 1 1  .OO/HR. $12.00/HR, I $ 12.5O/HR. I 
~ 

1. Employees must have worked the minimum number of hours shown, or the time period, whichever is greater 

2. Employees must receive a positive evaluation for any increase. 
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