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(hereinafter referred to as "the Employer"
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(hereinafter referred to as "the Union")
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PURPOSE OF AGREEMENT

The purpose of this Agreement is to maintain a harmonious and mutually
beneficial relationship between the Blue Water Bridge Canada and the Public
Service Alliance of Canada and to set forth certain terms and conditions of
employment relating to remuneration and employee benefits affecting
employees covered by this agreement.

The parties to this agreement share a desire to improve and promote the well-
being and increased efficiency of its employees to the end that the people using
the Blue Water Bridge will be well and efficiently served. Accordingly, they are
determined to establish, within the framework provided by law, an effective
working relationship at all levels in which members of the bargaining unit are
employed.

DEFINITIONS

Union and/ or Alliance means:
Public Service Alliance of Canada, Local 501

Bargaining Unit means:
All employees of the Blue Water Bridge Canada, excluding office
employees, students, temporary employees, supervisors and those above
the role of supervisor.

Employer means:
Blue Water Bridge Canada and anyone authorized to exercise authority by
them.

ARTICLE | - RECOGNITION

(@ A new employee shall become a member of the Union after completion of
his/her 120 day probationary period and he/she shall maintain his/her
membership. The provision of this section shall not apply to students hired as
temporary employees.

(b)  Subject to the provisions of this Article, the Employer will, as a condition
of employment, deduct an amount equal to the monthly membership dues from
the monthly pay of all employees. Where an employee does not have sufficient
earnings in respect of any month to permit deductions made under this Article,



the Employer shall not be obligated to make such deduction from subsequent
salary.

c The Alliance shall inform the Employer in writing of the authorized
monthly deduction to be checked off for each employee.

(d)  For the purpose of applying clause (b), deductions from pay for each
employee in respect of each calendar month will start with the first (1st) full

calendar month of employmentto the extent that earnings are available.

(e) An employee who satisfies the Employer to the extent that he or she
declares in an affidavit that he or she is a member of a religious organization
whose doctrine prevents him or her as a matter of conscience from making
financial contributions to an employee organizationand that he or she will make
contributions to a charitable organization registered pursuant to the Income Tax
Act, equal to dues, shall not be subject to this Article, provided that the affidavit
submitted by the employee is countersigned by an official representative of the
religious organization involved.

f) The amounts deducted in accordance with clause (b) shall be remitted to
the Comptroller of the Alliance by cheque within a reasonable period of time
after deductions are made and shall be accompanied by particulars identifying
each employee and the deductions made on the employee's behalf.

(g)  The Alliance agrees to indemnify and save the Employer harmless against
any claim or liability arising out of the application of this Article, except for any
claim or liability arising out of an error committed by the Employer limited to
the amount actually involved in the error.

(h)  The word "employee" or "employees" wherever read in the Agreement
shall mean any or all of the employees in the bargaining unit as defined above,
except where the context otherwise provides.

(? The Employer will show Alliance dues deductions for the year on T-4
slips for each employee.

ARTICLEII - ALLIANCE REPRESENTATION

(@)  The Employer acknowledges the right of the Union to appoint or otherwise
select a Local Union Executive. The Employer will recognize at any one time not

more than four (4) Local officers who may appoint four (4) stewards as their
alternates (Union Local). Each member of Union Local shall have completed their



probationary period with the Employer and shall be regular employees of the
Employer during their time of office. The Employer will recognize the said Union
Local on any matter properly arising out of this Agreement, and the said Union
Local will co-operate with the Employer in the administration of this Agreement.
For further clarity, this clause does not limit the Union Local in establishing
positions that deal with the Union Local and the Alliance internal administration or
as required by law.

(b)  The name and jurisdiction of each of the Local Officers or their alternates of
the Union Local that are from time to time selected shall be given to the Employer

in writing and the Employer shall not be required to recognize any such steward
until it has been notified in writing by the Union of the name and jurisdiction of
same.

(c)  The privileges of members of the Union Local to leave their work, with pay,
to investigate employee complaints of an urgent nature, to meet with local
management for the purpose of dealing with grievances and to attend meetings
called by management is granted on the following conditions;

@) Such business must be between the Union and the Employer.

(i) The time shall be devoted to prompt handling of necessary Union
business.

@)  Individuals concerned shall obtain the permission of the supervisors
concerned before leaving their work.

@v)  The supervisor reserves the right to limit such time if it deems the
time so taken to be excessive.

To obtain time off from a scheduled workday to attend any other union related
business, at least 24 hours notice must be given by the member, to his/her
Department Manager. This time will not be paid,

(d) At any further negotiations for the renewal of this Collective Agreement, the
bargaining unit will be represented by a Negotiating Committee consisting of not
more than four (4)employees of the Employer. Each member of this committee
shall have completed their probationary period with the Employer and shall be
regular employees of the Employer during their time in office. The Employer will
recognize and bargain with the said Committee on any matter properly arising out
of negotiations for the renewal of this Agreement. The Union shall notify the
Employer in writing of the names of the members of the Negotiating Committee at
the time of their appointment and the Employer shall not be required to recognize
any committee member until it has been so notified.



(e) The privileges of members of the Negotiating Committee to attend negotiation
meetings with the Employer, with pay, are granted on the following conditions:

@) The Employer will pay the cost of the Negotiating Committee
members to attend negotiations with the Employer for the renewal
of this Collective Agreement

(ii) Such business must be between the Union and the Employer and be
related to the negotiations for the renewal of this Collective Agreement.

(iii) The time shall be devoted to prompt handling of such negotiations.

(e)  The Alliance shall have the opportunity to have an employee
representative introduced to new employees as part of the Employer’s
orientation program.

ARTICLEIII - MANAGEMENT RIGHTS

(a) The Employer reserves the right to give direction to the working force,
including the right to hire, suspend, transfer, promote, demote, discharge or
discipline for just cause. The Employer reserves the right to maintain discipline
and efficiency among its employees and to determine the extent and how the
Employer’s business shall be conducted.

(b)  The Employer shall have the right to assign the work, determine and
rotate the shifts, assign employees to the respective shifts and transfer employees

regularly assigned to a job classification to work in other job classifications.
However, temporary transfers to a classification having a lower rate of pay shall
not affect the employee’s regular rate of pay. Employees transferred to a higher
rated classification, will not be entitled to a pay increase unless otherwise
outlined in the contract. In all such cases, the Alliance should be notified in
writing as to any temporary job placements, transfers or promotions of any
bargaining unit employees.

()  The Employer shall have the right to make and enforce reasonable
policies, rules and regulations to maintain discipline, safety and efficiency,
provided the same are not inconsistent with the provisions of this Agreement.
Should the Alliance consider any such rule or regulation unreasonable, it may be
subject to the grievance and arbitration procedure. There will be no changes to
HR Policies and Procedures listed in this collective agreement without prior
consultation with the Alliance except those policies dealing with non-union
employees only.



d) The Employer shall have the right to eliminate or discontinue any job, in
whole or in part, and/or to hire independent persons, firms, or agencies to do

any work, including but not limited to bridge painting and repair, which in the
opinion of the Employer cannot be adequately done by the employees. The
Employer agrees that it will not eliminate or discontinue any job or hire
independent persons, firm or agency to do any work for the purpose of
discriminating against Alliance members or for the purpose of evading the terms
of this Agreement.

(e)  The Employer shall retain all of its rights of management not inconsistent
with the express provisions of this Agreement, provided that they will not be
used for the purpose of discriminating against any member of the Alliance.

ARTICLEIV - STRIKES AND LOCK-OUTS

So long as this Agreement is in effect, the Employer agrees there will be no
lock-out and the Alliance agrees there will be no interruption of work, work
stoppage, strike, slowdown, or any other interference with the operations of the
Employer by the Alliance or its bargaining unit employees.

ARTICLE YV - NO DISCRIMINATION

There shall be no discrimination with respect to an employee by reason of
age, race, creed, colour, national or ethnic origin, religious affiliation, sex, sexual
orientation, family status, mental or physical disability, marital status or a
conviction for which a pardon has been granted.

(a) Any level in the grievance procedure shall be waived if a person
hearing the grievance is the subject of the complaint.

(b) F by reason of paragraph (a) a level in the grievance procedure is
waived, no other level shall be waived except by mutual agreement.

(c) By mutual agreement, the parties may use a mediator in an attempt to
settle a grievance dealing with discrimination. The selection of the mediator will
be by mutual agreement.



ARTICLEVI - STUDENTAND PART TIME EMPLOYEES

(a) Part-time employees shall be defined as a person who is employed for not
more than an average of thirty (30) hours per week calculated over a period of one
(Dcalendar year. All hours worked during a temporary assignment (including
vacation coverage) will not be included in the annual averaging of hours.

b No student shall be utilized in a department for the purpose of reducing the
regularly scheduled work week of a full time or part-time employee.

ARTICLEVII - SENIORITY, LAYOFF, VACANCIES

SENIORITY

(a) Newly hired employees shall be on probation for a period of 120 days and
shall have no seniority rights during this period. Upon completion of the
probationary period a new employee shall have his seniority rights back-dated to
his original date of hire. For further clarity, a probationary employee is not part of
the bargaining unit and during the probationary period, the employee shall be
considered as being employed on a trial basis and may be disciplined, discharged,
laid-off, and transferred at the discretion of the Employer.

(b)  Seniority shall be defined as the length of continuous service with the
Employer from the employee’s last hiring date. Two current seniority lists will
be kept, one for full time and one for part time employees. When a regular part
time employee, who has completed his probationary period, becomes a regular
full time employee, they become eligible for the benefits on that date and that
date will be their full time service date. Permanent part time employees will be
recognized for 50% of their total time worked when hired on as full time
employees. When a regular full time employee who has accrued seniority
becomes a part time employee, the seniority date will remain the same.

©) The seniority and employment of an employee shall terminate if:

(i) the employee quits;

(i) the employee is discharged for just cause and is not reinstated in
accordance with the provisions of this Agreement;

(iii)  the employee retires;

(iv) theemployeeis laid off for more than twelve (12) consecutive
months;

v) if the employee is laid off, employee fails to inform the Employer of
his/ her intent to return to work within three (3) calendar days
and/or to report for work within seven (7) calendar days of receipt



of notification by registered mail of his/her recall to the Employer’s
employ. Such notice shall be deemed to be received on the seventh

(7th)calendar day after it was sent by the Employer. It shall be the

employee’s responsibility to keep the Employer advised, in writing,
of his/ her current address;

(vi) if the employee is absent from work for three (3) consecutive work
days without leave of absence authorized by the Employer and
without satisfactory reasons, in which case the employee shall be
deemed to have resigned. This Article shall not be a bar to
disciplinary action for absence of less than three (3)working days.

(d) A separate seniority list shall be kept for each department for regular full
time employees of that department and for regular part time employees of
that department.

LAYOFF AND RECALL
(a) Lay offs shallbe on a departmental basis.
(b) All decisions respecting lay-off and recall shall be based on an employee’s:

(i) Seniority; and
(ii) Knowledge, efficiency and ability to perform the work.

(c) In the event of any lay-offs, probationary and contract employees will be
laid off before an employee who has acquired seniority. Part-time employees
within the department will be laid off before full-time employees in that
department.

(d)  Whenever the work force shall be reduced by the Employer, the first
employee laid off in a department shall be the last employee recalled in that
department.

VACANCY

(a) In the case of a job vacancy or newly created job, employees may apply in
writing as outlined in HR Policy and Procedure 200 dated July 2007 and the

Employer will post all vacancies on the Bulletin Board.



ARTICLE VIII - GRIEVANCE PROCEDURE

(@ It is the mutual desire of the Alliance and the Employer that any
complaint or cause for dissatisfaction arising between an employee and the
Employer with respect to the interpretation, application, administration or
alleged violation of this Agreement shall be responded to as quickly as possible.

(b)  If any complaint or grievance arises hereafter between the Employer, the
Alliance or any employee as to the proper interpretation, application,
administration or alleged violation of this Agreement, there shall be no stoppage
or suspension of work on account of such differences, but such complaint or
grievance shall be submitted in writing to the following grievance and
arbitration procedure. An employee shall not leave their job to discuss any
matter until the Employer has had reasonable time to provide a relief person.

(c)  Where anumber of employees have similar grievances and each employee
would be entitled to grieve separately, they may present a group grievance,
identifying each employee who is grieving to the Employer, within fifteen (15)
calendar days after the circumstances giving rise to the grievance occurred. The
grievances shall then be treated as being initiated at Step Two and the applicable
provisions of the grievance procedure shall apply.

4y All complaints and grievances described in paragraph numbered (a) above
shall be dealt with in the following manner:
Step One
(@) Itisunderstood that, in all cases, an employee and the Alliance will
first give the immediate supervisor or manager an opportunity to
respond to the complaint before proceeding further with a
grievance.

(b)  The grievance shall be submitted in writing to the Department
Manager and the Manager must respond in writing to the
employee and the Alliance within ten (10) calendar days.

(c)  No grievance shall be considered where it is presented to the
supervisor or manager more than fifteen (15) calendar days after
the circumstances giving rise to it occurred or originated.

Step Two

(@) Within ten (10) calendar days after the Manager’s reply, if further
action is then to be taken, the employee and the Alliance shall
submit the grievance in writing, signed by the employee, to the
President/ CEO or his/ her designate for consideration.



(b) A grievance meeting will then be held between the President/CEO
or his/her designate and the Alliance, and if required by the
Alliance, the employee within fourteen (14) calendar days. It is
understood that at such a meeting, the Employer may have the
assistance of any of the management staff.

(c)  The decision of the Employer shall be given in writing within ten
(10) calendar days following the grievance meeting.

(d) A claim by an employee who has completed their probationary
period that they have been discharged or suspended shall be a
proper subject for a grievance if a written statement of such
grievance is lodged at Step Two of the grievance procedure within
fifteen (15) calendar days from the time they have been discharged
or suspended.

Such grievance may be settled by:

a. confirming the Employer's action in discharging or suspending
the employee, or

b. reinstating the employee with/without full compensation for
time lost, or

c. any other arrangement, which in the opinion of the parties, is
just and equitable.

Step Three

(@) Should the Employer fail to render its decision as required in Step

Two, or failing settlement under the foregoing procedure of any
grievance arising from the interpretation, application,
administration or alleged violation of this Agreement, including
any question as to whether a matter is arbitrable, the grievance may
be referred to mediation or arbitration by either the Alliance or the
Employer.
If no written request for mediation or arbitration is received within
twenty-five (25) calendar days following the decision under Step
Two of the grievance procedure, the grievance shall be deemed to
have been abandoned and the same grievance shall not be the
subject matter of a further grievance.

(e) The Alliance or the Employer may initiate a policy grievance beginning at
Step Two of the grievance procedure. Such grievance shall be filed within 15

calendar days of the incident-giving rise to the complaint. The provisions of this
paragraph shall not be used to institute a grievance directly affecting an



employee or employees, which such employee or employees could themselves
institute.

ARTICLEIX - GRIEVANCE MEDIATION

(@) Either party to a grievance may, with the agreement of the other party,
submit a grievance to Grievance Mediation at any time within fourteen (14)
calendar days after the Employer’s decision has been rendered at the step prior
to arbitration. The mediation process shall take place before the matter is
referred to arbitration.

(b)  Grievance Mediation will commence within twenty-one (21) calendar
days of the grievance being submitted to mediation, or such longer period as is
agreed to by the parties.

(c)  No matter may be submitted to Grievance Mediation, which has not been
properly carried through the grievance procedure.

(d) The parties shall agree on a Mediator.

(e)  Proceedings before the Mediator shall be informal. Accordingly, the rules
of evidence will not apply, no record of the proceedings shall be made and legal
counsel may be present. It is agreed that mediation sessions are settlement
negotiations and disclosures are inadmissible in any further litigation or
arbitration. The parties will not subpoena or otherwise require the Mediator to
testify or produce record or notes in any future proceedings.

(f) It is agreed that the parties shall not rely on or introduce as evidence in
subsequent arbitral or judicial proceedings anything arising during, or from the
Mediation, including the fact of the Mediation, any views expressed, or
suggestion made by anyone in respect of the possible settlement of the dispute,
any admissions made during the course of the mediation, the fact that a party
indicated a willingness to accept a proposal or recommendation for settlement
made by the Mediator or proposals made or views expressed by the Mediator.

(g)  The Mediator will have the authority to conduct the mediation as they see
fit, including having the authority to meet with either party separate. The
Mediator shall keep confidential any information provided to them in the course
of the mediation. However, the Mediator may disclose to any party any
information provided by the other party that the Mediator believes to be relevant



to the issues being mediated unless a party has specifically requested the
Mediator to keep certain information confidential,

(h)  If a settlement is not reached within five (5)days following the mediation,
the parties are free to submit the matter to arbitration in accordance with the

provisions of this Collective Agreement.

(@) The Union and the Employer will share the cost of the Mediator, if any.

ARTICLE X - ARBITRATION

(@ When either Party to this agreement requests that a grievance be
submitted to Arbitration, they shall make such request in writing addressed to

the other Party to this Agreement as provided in the Grievance Procedure.

(b)y  The Arbitration Procedure incorporated in this Agreement shall be based
on the use of a single Arbitrator selected by mutual agreement of the parties.

() The referring party will, in its notice to arbitrate, list three (3) suggestions
for an Arbitrator, Within the later of ten (10) calendar days of receipt of the
notice to arbitrate, or, if the grievance proceeds through the Grievance Mediation
provisions df this Collective Agreement, ten (10) calendar days of the expiration
of time provided for under the Grievance Mediation provisions of this Collective
Agreement, the other party will either accept one of the suggested arbitrators
from the referring party’s list, or will submit its own list of suggested arbitrators
to the referring party for consideration. If the parties fail to agree on an
arbitrator within a period of ten (10) calendar days from the receipt of the other
party’s list, either party may request that the appointment be made by the
Minister of Labour pursuant to the provisions of the Canada Labour Code.

(d)  The Arbitrator selected or appointed in accordance with this article shall
not have any authority to alter or change any of the provisions of this Agreement
or to substitute any new provision in lieu thereof or to give any decision contrary
to the terms and conditions of this Agreement or in any way modify, add to or
detract from any provisions of this Agreement except as provided for under the
Canadian Human Rights Act. The Arbitrator, however, shall have the power to
vary or set aside any penalty or discipline imposed relating to the grievance then
before the Arbitrator.

In no case shall the Arbitrator have the jurisdiction to entertain any
grievance that has been referred outside the time limit provided for in this
Agreement except as extended in accordance with this Agreement.



(e)  The Arbitrator shall have authority only to settle disputes under the terms
of this Agreement and only to interpret and apply this Agreement to the facts of

the grievance(s) involved. Only grievances arising from the interpretation,
application, administration or alleged violation of this Agreement, including a
question as to whether a matter is arbitrable shall be arbitrable.

(f) All agreements reached under the Grievance, Mediation and Arbitration
procedures between the Employer and the Union and its representatives will be

final and binding upon the Employer, the Union and the Employee(s) involved.

(g) Each of the parties will bear its own expense with respect to any
arbitration proceeding including pay for witnesses. The parties will bear jointly
the expenses of the Arbitrator on an equal basis.

ARTICLE XI - VACATIONS

1. All regular full time employees are eligible for vacations as per the following
schedule:

(a) During each of the 1st and 2nd year of employment, 4% of regular and
overtime earnings will be accrued. Upon completion of each of the
firstand second year the employee is entitled to 2 weeks vacation.

(b) During each of the 3t through 5t year of employment, 6% of regular
and overtime earnings will be accrued. Upon completion of each of
the third through fifth year the employee is entitled to 3 weeks
vacation.

(c) During each of the 6th through 14th year of employment, 8% of regular
and overtime earnings will be accrued. Upon completion of each of
the sixth through fourteenth year the employee is entitled to 4 weeks
vacation.

(d) During the 15t year of employment and each year thereafter, 10% of
regular and overtime earnings will be accrued. Upon completion of
each of these years the employee is entitled to 5 weeks vacation.

2. All vacations earned must be taken by employees and no employee shall be
entitled to vacation pay in lieu of vacation.



3. All regular part-time employees are eligible for vacation pay and vacation
time off as follows:

(a) During each of the 1¢t through 6t year of employment, 4% of regular
and overtime earnings will be accrued. Upon completion of each of
the first through sixth year the employee is entitled to 2 weeks
vacation.

(b) During each of the 7t through 15th year of employment, 6% of regular
and overtime earnings will be accrued. Upon completion of each of
the seventh through fifteenth year the employee is entitled to 3 weeks
vacation.

(c) During the 16thyear of employment and each year thereafter, 8% of
regular and overtime earnings will be accrued. Upon completion of
each of these years the employee is entitled to 4 weeks vacation.

4, Vacations must be taken during the calendar year; one-week carry over is
allowed but must be taken in the carry over year.
ARTICLEXII - BENEFITS

The premium cost for the following benefits shall be paid one hundred
per cent (100%)by the Employer for eligible full time employees. (Asoutlined in
Human Resource Policy & Procedure Manual).

New Employees hired after November 1, 2007 will pay 25% of the
premium cost and the Employer will pay 75% of the premium cost for the
following benefits. This provision will not apply to part-time employees that had
been hired prior to November 1, 2007 and who become full time employees.

(@)  Group Life Insurance

(b)  Extended Health Plan and Outside of Canada Coverage
(c)  Short-term Disability Insurance

(d)  Dental Plan

(e)  Long Term Disability

(f) Vision Care

(g)  Pension, available to full time and part time employees as outlined in
Human Resource Policy & Procedure Manual.



(h)

Sick Days: An employee will be granted 36 hours with pay in any calendar
year for illness. Employees will be able to accumulate sick days or request
they be paid out at the end of each year. All requests for pay out must be
received by December 31 of each year. Employees on leave for the entire
calendar year will not be eligible for sick pay compensation. Employees
with less than 1 year’s service as of December 31 of the current year, or
returning from an authorized leave, will be entitled to 8 hours sick pay for
every 3 months (or portion of) of employment. On January 1 of the new
calendar year they will be entitled to 36 hours of compensation. If the
department manager requests a doctor’s note, the Employer will
reimburse the employee for the doctor’s fee associated with this. Sick pay
will be allocated upon the employee’s request. It is the department
manager’s responsibility to maintain records of sick pay compensation
and submit them to payroll and human resources at year-end. Unused
sick days will be compensated for upon resignation/termination for that
particular year on a pro rata basis.

The Employer will reimburse an employee to a maximum of $150.00 per
year for medical reports associated with (c) and (e)above upon
submission of proper and valid receipts in that regard.

ARTICLEXIII - GENERAL HOLIDAYS

New Years Day, Good Friday, Easter Monday, Victoria Day, Canada Day,
Alexander Mackenzie Day, Labour Day, Thanksgiving Day, Remembrance Day,
Christmas Day, Boxing Day.

A day when proclaimed by an Act of Parliament as a national holiday.

An employee who does not work on the General Holiday will receive general
holiday pay if and only if:

() He or she has completed thirty (30) days of employment and has
worked for at least the minimum requirement during the thirty (30)
calendar days immediately preceding the holiday;

i) If heorsheisonvacation;

i)  If he or sheis off on an illness or accident of thirty (30) days or less
and provides a physician’s statement authenticating the illness.

General Holidays when worked will be paid a normal day’s pay, plus the
applicable overtime rate for the hours worked. When a general holiday fallson
a non-working day, a holiday with a normal day’s pay is to be granted at another



time that is agreeable to the employee and Employer. The holiday with pay shall
be arranged whenever possible at the request of the employee provided
sufficient staff is available to cover the schedule without requiring overtime
payment. No general holidays with pay will be granted between May 10 and
September 20 unless approved by the Department Manager. All holidays must
be taken by March 31 for the previous year. If an employee fails to arrange the
day-off in the allotted time, the Employer shall determine the day off. All
General Holidays will be paid at the current rate of pay.

The minimum requirement for Toll is 10 days and for all other departments is 15
days.

ARTICLE XIV - BULLETIN BOARDS

Reasonable space on bulletin boards will be made available to the Alliance
for the posting of official Alliance notices. The Alliance shall not post notices
which the Employer, acting reasonably, could consider adverse to its interests or
to the interests of any of its representatives. Posting of notices or other materials
shall require the prior approval of the Employer, except notices related to the
business affairs of the Alliance, including the names of Alliance representatives,
and social and recreational events. Such approval shall not be unreasonably
withheld.

ARTICLE XV - OVERTIME

1. All overtimerequires the approval of Supervisionand should be scheduled as
far in advance as possible.

2. The Employer will attempt to distribute overtime work equitably among the
employees who normally perform the work in the department. Supervision will
maintain a record of all overtime worked. The Employee with the least amount of
overtime worked in the department should be contacted first. If the Employee
refuses the overtime, it will be recorded as if the overtime had been worked. All
employees in the department will be contacted for overtime.

Maintenance Department employees must be available for snow removal as
per the posted standby schedule.

3.  To keep overtime hours to a minimum, a part time employee that can be
utilized at straight time will be called first. When overtime cannot be avoided, it



will be offered first to a full time employee, If the overtime cannot be filled with a
full time employee, the overtime will then be offered to a part time employee.

Part-time employees-called in to work will be guaranteed a minimum of four
(Dhours regular pay even if the employee is not required to stay at work the full
four (4hours.

4.  Time off in lieu of overtime is not allowed.

5. A maintenance employee called in to work outside of his regularly scheduled
hours will be guaranteed a minimum o two (2) hours work at the applicable
overtime rate. Call backs for the same emergency during that 2-hour period will be
considered as one and the same call out.

6. Work performed on a General Holiday will be paid at the rate of double time
for all Departments.

7. Compensation shall not be paid for overtime worked by an employee due to
a shift change at the employee’s request.

8. Employees will be entitled to a specificnumber of hours off between shifts. If
required to work without having had the required hours off after working their
previous shift an employee will be paid double time for the hours worked up to
the required number of hours after last punch out and regular rate for the work
thereafter.

Toll - 8 hours between each 8 hour shift

- 10 hours between each 10 hour shift

- 11 % hours between each 12 hour shift
Currency - 8 hours between each shift
Janitorial - 8 hours between each shift
Maintenance -~ due to the nature of the position, no specificnumber of hours off
between shifts is required. All worked performed during their regular scheduled
shift will be paid straight time. All work performed beyond their regular shift

will be paid overtime.

9. The overtime pay policy for each Departmentis outlined as follows:



a) Toll

i) FEull Time Toll Collectors

Any hours worked beyond the normal hours as per the work schedule shall
be paid at double the regular rate of pay.

(ii) Part Time Toll Collectors

Any hours worked beyond 12 hours per day or 48 hours per week and/or
any hours over 40 hours during the course of the Toll Collectors schedule,
will be paid at double the regular rate of pay.

b) Maintenance

Any hours worked before or after the normal work day, or on a scheduled
day of rest, will be paid at double the regular rate of pay.

Employees will be given the option to bank overtime. Hours can either be
paid when accrued or banked. Hours banked will be paid at the request of
the employee. No allowance will be made for time off in lieu of. It is the
Department Manager’s responsibility to maintain a record of hours banked
and to submit it to payroll on a weekly basis.

¢) Custodial

Any work performed in excess of eight hours per day or forty hours per
week, will be paid at double the regular rate.

d) Currency Exchange

Hours of work will be averaged over a one-week period. Any work
performed in excess of eight hours a day or forty hours a week, will be paid
at double the regular rate of pay.

ARTICLE XVI - SHIFT DIFFERENTIAL

Shift premium will be paid on overtime but overtime rates will not apply
to shift premiums.

The employees will be paid a premium of $1.00 per hour for all hours
worked between 7:00 p.m. and 7:00 a.m.



ARTICLEXVII -WAGES - TOLL COLLECTION

See Schedule A"

(a)

(b)

Vacations according to Article XI shall be granted each employee during
the months of June, July and August, unless another vacation period is
mutually agreed to, by the Employer and the employee.

The normal working schedule of full time employees covered by this
Agreement shall be as per the schedule.

A modified workweek is in effect and will be dealt with as per the Canada
Labour Code Part III.

All employees will be hired at “C” rate, will be increased to “B” rate after
3 months and increased to "'A" rate after an additional 9 months.

New employees hired after November 1, 2007 will be paid an hourly wage
rate of 75% of the hourly wage rate paid to those employees hired prior to
November 1, 2007 and will progress through the wage grid on the basis of
75% of such wage rate. This provision will not apply to those part time
employees that had been hired prior to November1, 2007 and who become
full time employees.

ARTICLE XVII - WAGES - MAINTENANCE

See Schedule "A"

(2)

(b)

(©)

When a Maintenance Worker is scheduled for standby for snow removal
they will be paid four hours at double time rate to cover seven-day period.
If the employee is called into work, he/she will be paid double time for
actual hours worked with minimum pay of two hours at the overtime
rate. The Employer will attempt to distribute overtime work equitably
among the employees who normally perform the work.

A modified workweek is in effect and changes to the work schedule will
be dealt with as per the Canada Labour Code Part III.

The Employer will pay an additional $8.00 per hour for high climbing on
the bridge. High climbing is defined as any work that is required to be
performed off the road deck/sidewalk. This does not include work
performed in any Employer equipment such as basket truck or extension
equipment but does include extension equipment not owned by the



(d)

()

Employer. For any work performed in any Employer extension equipment
that is extended for more than 100 feet the Employer will pay an
additional $4.00/hour.

All employees will be hired at “C” rate, will be increased to “B” rate after
3 months and increased to ”A” rate after an additional 9 months.

New employees hired after November 1, 2007 will be paid an hourly wage
rate of 75% of the hourly wage rate paid to those employees hired prior to
November 1, 2007 and will progress through the wage grid on the basis of
75% of such wage rate. This provision will not apply to those part time
employees that had been hired prior to November1, 2007 and who become
full time employees.

ARTICLEXIX - WAGES - CUSTODIAL

See Schedule “A”

(a)

(b

Selection of vacation periods will be on a rotation basis and not based on
seniority.

All employees will be hired at “C” rate, will be increased to “B” rate after
3 months and increased to “A” rate after an additional 9 months.

New employees hired after November 1, 2007 will be paid an hourly wage
rate of 75% of the hourly wage rate paid to those employees hired prior to
November 1, 2007 and will progress through the wage grid on the basis of
75% of such wage rate. This provision will not apply to those part time
employees that had been hired prior to November1, 2007 and who become
full time employees.

ARTICLE XX- WAGES - CURRENCY EXCHANGE

See Schedule ”A”

(a)

(b)

Vacations according to Article XI shall be granted each teller. Seniority
shall determine the order in which vacations are granted by the Employer.

Summer vacations from July to August will be distributed equitably, by
seniority, among full-time and part-time employees, to a maximum of 2
week allotments, among those employees that apply subject at all times to



)

(d)

()

the operational needs and requirements of the Employer and the
restriction that only one (L)employee from this department may be on
vacation at any given time.

The Employer will endeavour to equitably distribute among readily
available and qualified part-time currency exchange department
employees opportunities for hours of work that may be available for part-
time currency exchange department employees. Part-time employee
refusals, acceptancesand hours worked are to be logged as running totals
on a yearly calendar, made accessible to all employees, to determine
ongoing equitable distribution of such hours of work. This provision will
not apply to or take into consideration exchange of shifts or ""give away
shifts™ between employees.

All employees will be hired at “C” rate, will be increased to “B” rate after
3 months and increased to A" rate after an additional 9 months.

New employees hired after November 1, 2007 will be paid an hourly wage
rate of 75% of the hourly wage rate paid to those employees hired prior to
November 1, 2007 and will progress through the wage grid on the basis of
75% of such wage rate. This provision will not apply to those part time
employees that had been hired prior to Novemberl, 2007 and who become
full time employees.

ARTICLE XXI -TERM

Term of Agreement:

The Collective Agreement shall come into effect on November 7, 2007 and

shall terminate on November 6, 2010.

Dated at Point Edward this __ day of December, 2007



IN WITNESS HEREOF THE PARTIES HAVE EXECUTED THIS
AGREEMENT.

FOR THE EMPLOYER FOR THE UNION
Ken James
Chairman

Gerry Halabecki

Regional Executive Vice-president, Ontario

Chuck Chrapko
President/CEO
Paul Bailey
President Local 510
Mary Teft

Office/HR Manager
Lorraine Wallace
Currency Exchange

Joe Lopetrone
Operations Manager
Jodi Scarrow

Custodial

Maurice Miller-Debie
Toll

Todd Woytiuk
PSAC



Schedule "A"

Effective Effective Effective
Current | November | November | November
7/2007 7/2008 7/2009
Toll Collector | A/Sup $ 2417 | $24.90 $ 25.64 $ 2641
Traffic A Rate $ 2238 | $23.05 $ 23.74 $ 24.46
Director
Cashroom B Rate $ 2132 $21.96 $ 22.62 $ 23.30
Clerk
C Rate $ 2030 | $20.91 $ 2154 $ 2218
Employees hired after November 7,
2007
Toll Collector A/Sup $ 1813 | $ 18.67 $ 19.23 $ 19.81
Traffic A Rate $ 1679 $ 17.29 $ 17.81 $ 18.35
Director
Cashroom B Rate $ 1599 | $ 16.47 $ 16.96 $ 1747
Clerk |
CRate | $1523| $ 15.69 $ 1616 | $ 16.64
Maintenance | Lead $ 26.81 | $ 27.61 $ 28.44 $ 29.30
Hand
A Rate $ 2482 | $ 25.56 $ 26.33 $ 2712
B Rate $ 2364 | $ 24.35 $ 25.08 $ 25.83
C Rate $ 2250 | $ 23.18 $ 2387 | $ 2459
$ 20.71 $ 21.33 $ 21.97
$ 19.18 $ 19.75 $ 2035
$ 18.26 $ 18.81 $ 19.37
e $ 17.39 $ 1791 $ 1845
Custodial A Rate $ 1605 | $ 1653 $ 17.03 $ 17.54
B Rate $ 1528 | $ 15.74 $ 16.21 $ 16.70
C Rate $ 1455 | $ 1499 $ 15.44 $ 15.90




| 2007

| Custodial | ARate | $ 12.04 | $ 1240 $ 1277 | $ 1316
B Rate $ 1146 | $ 11.80 $ 12.16 $ 12.52
C Rate $ 1092 | $ 11.25 $ 11.59 $ 11.93
Currency A/Head | $ 2019 | $ 20.80 $ 2142 $ 22.06
Exchange Teller
A Rate $ 18.68 | $ 19.24 $ 19.82 $ 2041
B Rate $ 1779 | $ 18.32 $ 18.87 $ 19.44
C Rate $ 1694 | $ 1745 $ 17.97 $ 18.51
Employees hired after November 7,
2007
Currency A/Head | $ 1515 | $ 15.60 $ 16.07 $ 16.55
Exchange Teller
A Rate $ 14.01 | $ 1443 $ 14.86 $ 15.31
B Rate $ 1335 | $ 13.75 $ 14.16 $ 14.59
C Rate $ 12.71 | $ 13.09 $ 13.48 $ 13.89

A ONE TIME LUMP SUM PAYMENT OF $1300.00 FOR EACH FULL TIME
EMPLOYEE AND $900.00 FOR EACH PART TIME EMPLOYEE WHO CURRENTLY
HAVE AN EMPLOYMENT RELATIONSHIP WITH THE BRIDGE AUTHORITY AS OF
OCTOBER 31, 2007. THIS SUM TO EACH SUCH EMPLOYEE WILL BE PAID BY
SEPARATE CHEQUE, LESS APPROPRIATE DEDUCTIONS, WITHIN THREE (3)
WEEKS FROM DATE OF RATIFICATION.

SUCH LUMP SUM PAYMENT WILL BE DEEMED PENSIONABLE EARNINGS
AND THE EMPLOYER WILL MAKE ITS MATCHING PENSION CONTRIBUTIONS
ON SUCH SUMS PROVIDED THE EMPLOYEE MAKES HIS/HER PENSION

CONTRIBUTIONS.




Appendices:

HR Policies and Procedures

The following HR Policies and Procedures shall apply in conjunction with this
Collective Agreement, and where there is a conflict, the Collective Agreement
shall prevail.

HR 200 Employment Practices & Staff
July 2007

HR 201 Equal Employment Opportunity
December 1996

HR 203 Employment Classifications
September 2004

HR 205 Temporary Assignments
September 2006

HR 300 Employees’ Code of Ethics and Conduct
October 2005

HR 301 Hours of Work
March 2007

HR 302 Attendance & Absenteeism
December 2002

HR 303 Workplace Harassment & Discrimination
July 2007

HR 304 Smoking Policy
September 2004

HR 306 Seniority-Length of Service
October 2004

HR 308 Internet Access
March 2005

HR 309 Hearing Conservation
March 2005

HR 310 Personal Information Protection
March 2005

HR 313 Violence In The Workplace
June 2002

HR 315 Employee Dress Code
August 2004

HR 316 Use of Cell Phones
July 2004

HR 317 Use of Company Property
October 2005



HR 318

HR 400

HR 406

HR 408

HR 409

HR 500

HR 501

HR 502

HR 503

HR 504

HR 505

HR 506

HR 507

HR 508

HR 509

HR 510

HR 511

HR 514

HR 515

HR 516

HR 519

Public Servants Disclosure Protection Act
May 2007

Job Descriptions

June 2005

Shift & Other Premiums

October 2005

Overtime Meals & Transportation
February 2005

Payment For Attending Meeting & Training
October 2005

General Holidays

August 2003

Vacations

May 2003

Short Term Disability

April 2006

Long Term Disability

March 2004

Life Insurance

February 1997

Extended Medical & Health Benefits
April 2006

Dental Plan

April 2006

Vision Care

December 2002

Pension Plan

April 2006

Leaves Of Absence

March 2004

Maternity, Paternity & Parental Leave
January 2001

Car Allowances, Parking

May 2006

Clothing Policy

January 2006

Employee Assistance Program
July 2006

Fitness Program

August 2004

Critical llIness Recovery Plan
April 2003



HR 520

HR 601B

HR 700

HR 800

HR 801

HR 802

Optional Life Insurance

April 2006

Discipline-Improving Employee  Performance
January 2003

Training & Development

June 2003

Termination Of Employment

July 2005

Termination For Performance Reasons & JustCause
February 2004

Exit Interviews

February 2004

Currency Exchange - Cash Difference Policy



