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ARTICLE 1 - PURPOSE AND VALIDITY OF AGREEMENT 

1.01 In the event of any provision of this Collective
Agreement or any of the practices established hereby
being or being held to be contrary to the provisions of
any applicable law now or hereafter enacted, this
Agreement will not be nor be deemed to be void, but
will be amended as to make it conform to the
requirements of any such law.

1.02 This Agreement is established, pursuant to the terms of
the Canada Labour Code, between Aliant Telecom Inc.
(hereinafter the “Company”) and the Council of Atlantic
Telecommunication Unions (hereinafter the “Council”). 

1.03 The Purpose of this Agreement is to:

a) Establish rates of pay, hours of work and other
working conditions for employees in the Bargaining
Unit.

b) Establish a procedure for final settlement of
differences concerning the interpretation,
administration, application, or alleged violation of
any of the provisions of this Agreement.

1.04 The plural and feminine in this Agreement includes the
singular and masculine throughout, and vice versa.
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ARTICLE 2 - TERM 

2.01 This Agreement will become effective on the date of
signing and will remain in effect until December 31,
2007.    
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ARTICLE 3 - MANAGEMENT RIGHTS

3.01 The Council recognizes and agrees that the Company
has all the rights, power and authority to operate and
manage its business and direct the workforce except as
limited by the express provisions of this Agreement
and/or any documents referred to in this Agreement.

3.02 The Company agrees that it will exercise its rights,
power and authority in a fair and reasonable manner
consistent with the general purpose and intent of this
Agreement.
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ARTICLE 4 - RECOGNITION & SCOPE

4.01 The Company recognizes the Council as the sole
bargaining agent for all employees of the Company in
the bargaining unit as set out by the Canada Industrial
Relations Board (“CIRB”) in Order No. 8129-U dated
September 25, 2001 and as amended by the CIRB from
time to time.

4.02 The provisions of this Agreement will be binding upon
any successor or merged company or companies or any
successor in control of the Company.  In the event that
there is a merger with another company whose
employees are represented by another union, the
representation rights and the status quo of the Council
will be maintained until a final determination is made
under the Canada Labour Code as to the proper
representation of the combined group.  

4.03 The Company will not dominate or in any way interfere
with the administration of the Council or its member
unions.

4.04 a) Where it is mutually agreed that new positions, jobs
or occupations established during the term of this
Agreement can be reasonably considered to fall
within the scope of the bargaining unit, Appendix A
will be amended to include such positions, jobs or
occupations.  Where the parties do not mutually
agree that new positions, jobs or occupations
established during the term of this Agreement can
be reasonably considered to fall within the scope of
the bargaining unit, the matter will not become the
subject of a grievance but will be referred to the CIRB
for resolution.  
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b) Where new positions, jobs or occupations are
included in the bargaining unit, the parties will meet
to negotiate and/or determine a classification and
wage rate.  

c) When the parties are unable to agree in b) above, the
matter will be referred directly to arbitration in
accordance with the provisions of Article 16.  

4.05 The Company and Council agree that there will be no
written or verbal Agreements between an employee
and the Company which conflict with the terms of this
Collective Agreement except where mutually agreed
between the employee, the Company and the Co-chairs
of the Council.  All such agreements will be in writing
and signed by the parties involved.  To do otherwise is
a violation of this Collective Agreement.

4.06 Except with the express written consent of the Council,
or as otherwise provided under the terms of this
Agreement, there will be no assignment of work falling
within the scope of the bargaining unit to employees of
the Company who are not included in the bargaining
unit.  

4.07 The Company commits not to contract out bargaining
unit work in a manner that would jeopardize the
continued employment of regular employees in the
bargaining unit.  The Company and the Council agree
that this commitment is intended to prevent contracting
out only when an immediate involuntary layoff of one or
more regular employees would result, or when such a
layoff is a reasonably foreseeable consequence of the
contracting out.  
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The Company agrees that it will not contract out
bargaining unit work when:

a) contracting out of the work would result in a
layoff or temporary layoff (TLO) of regular
employees who have the actual experience to do
the work; or

b) regular employees who have the actual
experience to do the work are on layoff and
accept a recall, and the necessary tools and
equipment are available.

c) regular employees who have the actual
experience to do the work are on temporary layoff
(TLO) and the necessary tools and equipment are
available.

The Company will not divest itself of tools and
equipment after layoffs to facilitate the contracting out
of work.

The Company also agrees to provide information to the
Council about outsourcing or major contracts of work
normally performed by members of the bargaining unit,
through discussion at Aliant Consultative meetings.  

4.08 Management personnel will not perform work regularly
done by employees in the Bargaining Unit except under
the following circumstances:

a) In cases of emergency: affecting the safety of
employees; resulting in damage to equipment;
adversely affecting operations; and then only for
such time as it is necessary to overcome the
emergency.
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b) For work that is incidental to management duties.

c) For instruction or training of employees.
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ARTICLE 5 - STRIKES & LOCKOUTS

5.01 There will be no strikes or lockouts during the term of
this Collective Agreement. The terms “Strikes” and
“Lockouts” are understood to have the meaning as set
out in the Canada Labour Code.
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ARTICLE 6 - UNION DUES

6.01 As a condition of employment, it is agreed that all
present employees of the Company who are members
of the Council and all employees hired and transferred
into the Bargaining Unit will remain members in good
standing for the life of this Agreement.

6.02 a) The Company will deduct from the wages of each
employee in the Bargaining Unit an amount
equivalent to current initiation fees and/or union
dues of the applicable Member Union.

b) Such dues and fees will be deducted each payday
and will be forwarded to the appropriate Union
Financial Officer on or before the fifteenth (15th) day
of the month following the month in which the
deductions are made.  Each Member Union will
advise the Company of their applicable rates of
deduction and appropriate Union Financial Officer to
whom the dues and fees are to be remitted.

c) The Member Unions will provide notice in writing to
the Director Industrial Relations at least thirty (30)
days prior to any change in the amount of union dues
to be deducted by the Company.  Subject to this
thirty (30) days notice, the Company will, where
practical, ensure that such changes to dues
deductions will be implemented on the date
specified by the Member Union.

6.03 The remittance to each Member Union will include a list
of all bargaining unit employees for that Member Union
and the amount paid by each employee, along with the
following information for each employee:

a) full name
b) classification
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c) employment category: 
Probationary, Temporary, Regular, 
Part Time, Acting

d) department
e) home mailing address
f) home telephone number
g) employee identification number
h) Reporting Centre
i) number of hours worked in the pay period
j) number of hours worked outside of the bargaining

unit in the pay period
k) time off for union business in the pay period
l) action reason code, and its effective date
m) last hire date, last termination date
n) current regular earnings
o) gross earnings
p) dues deductions register
q) reason why no or incorrect dues deducted
r) terminations
s) off cycle report

Unless specified otherwise by the member union, this
information will be provided in a usable electronic
form.

6.04 The Company agrees to include the amount of Union
dues paid by each employee on the employee’s T-4
slip.

6.05 a) The Council and its Member Unions agree to
indemnify and save the Company harmless
against any employee claim or liability arising out
of or resulting from the operation of this article.  

b) It is further agreed that the Company will
promptly correct any errors in such remittances
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that are brought to its attention in writing by any
officer of the Member Union.

c) Where it can be demonstrated that the Company
is responsible for errors in the rate of deduction,
manner of deduction, or the remittance of dues,
the Company will also be responsible for all
administrative costs associated with correcting
such errors.
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ARTICLE 7 - COUNCIL REPRESENTATION & TIME ALLOWANCE

7.01 Each Member Union of the Council agrees to notify the
Company in writing of the names of Local Officers,
Chief Stewards and Stewards and, as soon as
reasonably possible, to inform the Company in the
same manner of any changes. 

7.02 Where one Steward is unavailable to represent an
employee, the Member Union will designate another
Steward to deal with the matter promptly.

7.03 Within the first two weeks of employment, the
Company will introduce each new employee to a
representative or Steward designated by the Union.
This introduction will be scheduled during working
hours and the representative or Steward will be
permitted to discuss briefly, in private, the provisions
of the Collective Agreement and the details of
membership in the Union and the Council.  Group
sessions will be conducted when appropriate. 

7.04 Leave of Absence for Full Time Union Duties

a) The Company will grant a leave of absence
without pay to a regular employee requesting
leave to perform full time duties for the Council or
any of its Member Unions. Requests for renewal
of such leaves will also be granted. The employee
has the option of continuing their participation in
the Company Group Insurance Benefits program
by paying the full cost of all premiums. The
Council or Member Union will provide the
necessary pension contribution to the Company.
An employee on such a leave of absence will
continue to accumulate net credited service and
seniority.
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b) The Company will, at its discretion, replace the
employee on a temporary basis for the duration
of the leave.  However, temporary replacement of
the employee on leave will be in accordance with
the terms of this Collective Agreement.

c) When the employee returns to work, the Company
will provide employment comparable to that
which the employee had at the time the leave was
approved. Where practical, the Company will
place the employee in the same Reporting Area.
There is no guarantee that the employee will
receive their former job where, under 7.04(b)
above, the Company has not exercised its option
to temporarily replace the employee on leave. 

7.05 Employee Representation

All employees have the right to active representation by
the Council or its Member Unions.  The Company and
the Council agree that during working hours:

a) An employee having a grievance may confer with the
employee’s Steward or with management.  

b) Stewards and Council representatives may handle
grievances and attend grievance meetings.  

c) Where there is to be a change in Stewards, sufficient
time will be allowed for the outgoing Steward to
confer in person with the incoming Steward for the
purpose of reviewing current workplace issues.
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d) Each employee, Steward or Council representative
must arrange with their immediate supervisor for all
time off the job required for the purpose of Article
7.05. 

e) In all circumstances covered by Article 7.05, there
will be no loss of basic wages, service, seniority, or
benefits.

f) Unless expressly requested by the Union, the
Company will not change work schedules of Union
representatives to accommodate Union business.

7.06 Time Off for Union Duties

a) The Company recognizes that employees will require
time off to conduct union business beyond the duties
of active representation in Article 7.05.  At the
request of the Executive of a Member Union or the
Council, any member may be permitted time off
without pay in order to conduct Union business.   The
request will be in writing, or a verbal request
promptly followed by a written letter; whenever
possible this request will be seven (7) days in
advance. Requests for time off will not be
unreasonably made or withheld.  Where there are
exceptional circumstances, the Company agrees to
waive the seven (7) days notice requirement.  

b) In all circumstances covered by Article 7.06:

i. The employee’s pay will continue, with the Union
reimbursing the Company for the hourly cost of
wages only.  The Company will remit a detailed
monthly invoice to the Member Union.
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ii. The employee will continue to accumulate net
credited service and seniority and there will be no
loss of benefits.

c) The Company will, at its discretion, replace the
employee on a temporary basis for the duration of
the time off.  However, temporary replacement of the
employees under this Article 7.06 will be in
accordance with the terms of this Collective
Agreement. 

7.07 Other Meetings

a) The Company and the Council agree to convene
regular Consultative Meetings to discuss significant
matters of mutual interest affecting employees in
each province and across the Company.  The
following conditions will apply to such meetings:

i.   Unless otherwise mutually agreed, monthly
Consultative Meetings will be held in each
province with representation of either the
Company or the Council not exceeding four (4).

ii. Aliant-wide Consultative Meetings will be held at
least quarterly with representation of either the
Company or the Council not exceeding twelve
(12).

iii. The Company agrees that employees will
experience no loss of pay, service, seniority or
benefits during their attendance at such
meetings.  However, no overtime, premiums or
differentials will apply.

iv. Unless otherwise mutually agreed, these
Consultative Meetings will be face to face.  The
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Company agrees to pay reasonable travel
expenses for employees attending Consultative
Meetings.

b) When it becomes necessary to schedule other
meetings that require the attendance of Council
and/or Member Union representatives for the
purpose of the transaction of business with the
Company, or for the purpose of giving evidence at
arbitration hearings as provided in Article 16, CIRB
hearings, or any third party review, the following
conditions will apply:

i.   The Company agrees that employees will
experience no loss of pay, service, seniority or
benefits during their attendance at such
meetings.  However, no overtime, premiums or
differentials will apply.  For arbitration hearings
as provided in Article 16, the number of
employees whose wages are paid under this
clause is limited to the number provided in
Article 16.08.

ii.  To avoid undue absence of the employees from
duty, representation at meetings under this
clause, will not be any more than that reasonably
required.  

iii. The Company and the Council agree to jointly
establish guidelines for the appropriate
application and use of conferencing technology
to conduct meetings of the Council and/or
Member Union representatives with the
Company.  When the meeting is conducted face
to face, the Company agrees to pay reasonable
travel expenses for employee attendees.  
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iv. Expenses of employees giving evidence at
arbitration hearings will be limited to that
provided under Article 16.08.  Travel expenses for
employees attending or giving evidence at CIRB
hearings or any other third party review will be
the responsibility of the Council.  

7.08 The Company will not be responsible to pay wages or
expenses of employees who are off the job as a result
of a request under Articles 7.04 or 7.06 of this
Agreement.
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ARTICLE 8 - BARGAINING PROCEDURES

8.01 The Company will grant time off without loss of pay,
service, seniority or benefits to employees chosen by
the Council to attend pre-bargaining caucus meetings.
Application of this clause will be limited to a maximum
of one hundred five (105) person days for all time
required for pre-bargaining caucus meetings.

8.02 The Company agrees to pay basic wages for employees
who are members of the Council Bargaining Committee
while engaged in collective bargaining.  The Company
also agrees that there will be no loss of service,
seniority or benefits.

8.03 The Company and the Council will mutually decide the
location and venue of collective bargaining and jointly
share the cost of the bargaining meeting room used
during collective bargaining.  It is agreed that the
bargaining meeting room will be used by the Council
for its caucus meetings during bargaining.

8.04 All negotiations for the renewal and amendment of this
Collective Agreement will be conducted between the
authorized bargaining representatives of the Council
and the designated bargaining representatives of the
Company in a manner consistent with this Agreement
and the Canada Labour Code.
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ARTICLE 9 - DISCRIMINATION

9.01 The Company and the Council agree that they will not
threaten, intimidate, or unlawfully discriminate against
an employee for reasons of that employee’s pregnancy,
age, marital status, family status, disability, sex, sexual
orientation, race, religion, creed, colour, national
origin, affiliation with a political party, membership in
the Union or for exercising any rights under this
Collective Agreement.  The parties also agree that no
employee will be subjected to harassment.

9.02 The Company and the Council recognize the right of
employees to work in an environment free from sexual
harassment and each party will undertake to
investigate alleged occurrences as quickly as possible.
If sexual harassment of an employee has taken place,
the Company will take reasonable action to ensure that
the sexual harassment ceases.  The victim will be
protected from repercussions, which may result from
their complaint.
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ARTICLE 10 - HEALTH & SAFETY

10.01 In accordance with the regulations contained in Part II
of the Canada Labour Code, the Company will adopt
and implement practices and reasonable methods to
protect the employees’ health and to ensure their
safety at work. 

10.02 No employee will do or be required to do any work or
operate any equipment where there is reasonable
cause for the employee to believe it is unhealthy or
unsafe.  When an employee encounters an unsafe or
unhealthy situation, the employee will report the
situation to the supervisor who will inform the
Workplace OH&S Committee or the health and safety
representative and will follow all the provisions of Part
II of the Canada Labour Code.  Where another employee
has been requested to perform the work, that
employee will have the same right of refusal.

10.03 Employees will suffer no loss of pay, seniority or other
benefits, nor will they be subject to discipline under
any of the following circumstances:

a) refusal under Article 10.02 to do unsafe or
unhealthy work or to use unsafe equipment or
equipment that constitutes a danger to the
employee;

b) if affected by another employee’s refusal under
Article 10.02 to do unsafe or unhealthy work or to
use unsafe equipment or equipment that
constitutes a danger to the employee;

c) if prevented from working due to unsafe or
unhealthy situations declared by the Company.

10.04 The Company agrees that, during regular working
hours, there will be regular scheduled Health & Safety
meetings as follows:
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a) Workplace OH&S Committees established under
Part II of the Canada Labour Code - no less than
nine (9) meetings per year.

b) Policy Health and Safety Committee established
under Part II of the Canada Labour Code - at least
quarterly.  The Policy meetings will be co-chaired
by a Vice-President of the Company and a
designated representative of the Council.

c) The Company has an objective of twelve (12)
regularly scheduled Health & Safety meetings per
year in each Work Group but commits to a
minimum of ten (10) such meetings per year.

d) There will be no less than four (4) regularly
scheduled Provincial Health & Safety meetings
per year unless determined otherwise by the
Policy Health & Safety Committee. These
meetings will normally be held face to face.

10.05 Employees will strictly observe all safety rules and
regulations.

10.06 In accordance with Part II of the Canada Labour Code,
the Company will adopt and implement practices and
reasonable methods, to protect the employee’s health
and to ensure their safety at work, including but not
limited to:

a) To integrate safety with procedure and
operations.

b) To provide safe working conditions, proper and
adequate tools, equipment and safety devices,
including but not limited to safety glasses.

c) To keep employees familiar with safe working
practices at all times.

d) To maintain safe, clean, sanitary, adequately
heated, properly ventilated and lit places of work.

e) To conduct accident investigations.
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f) To ensure that the Company Accident Prevention
Plan, as amended from time to time, will be used
as a general safety guide.

g) To ensure that all contractors will be required to
meet the Company’s safety standards when
performing work for the Company.  

h) To ensure that OH&S committees will conduct
workplace health and safety inspections as
required.

10.07 a) Employees are expected to make every reasonable
effort to report to work as scheduled.  However, the
Company agrees that employees will not be required
to report for work during severe weather conditions
if, in the employee’s judgment, it is unsafe to travel.
Before the start of the scheduled tour, employees are
required to contact their immediate supervisor.

b) Employees who are absent for a full tour of duty as a
result of severe weather conditions will choose from
these options:
i)   accept loss of time without pay; or
ii)  designate the tour as vacation time, if applicable;

or
iii) designate the tour as a floating holiday, if

applicable; or
iv) make up the time by working an equal number of

hours, if business conditions warrant the extra
time; or

v)  use previously banked time.

c) Employees, who are absent for less than a full tour of
duty as a result of severe weather conditions, will
choose from these options:
i)   accept loss of time without pay; or
ii) designate a portion of a vacation day to cover the

time lost, if applicable; or
iii) make up the time by working an equal number of
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hours, if business conditions warrant the extra
time; or

iv) use previously banked time to cover the time
lost. 

d) Employees who are scheduled for work will not be
required to make up lost time nor will they suffer any
loss of basic wages for any periods during which the
Company has closed their place of work due to
severe weather conditions.  Basic wages of affected
employees will be paid by the Company during such
periods.  

10.08 All employees must wear protective footwear where
there is a hazard of a foot injury or an electric shock.
Where protective footwear is required, the Company
agrees to pay (with receipt) the actual cost of the
footwear up to the following maximum levels of
reimbursement:

a) $225.00 for Line Boots (for employees who
regularly climb)

b) $160.00 for Safety Boots
c) $100.00 for Safety Shoes
d) $80.00 for Rubber Boots (Line & Splicing)

10.09 At anytime when the Company considers the weather
as unsuitable for outside work, employees will be
assigned to work under shelter, as far as practical,
except where in the judgement of the Company, cases
of emergency or necessity exist.
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ARTICLE 11- SENIORITY & SERVICE

11.01 For the purposes of this Agreement, seniority is defined
as the amount of time credited to an employee for
working in the bargaining unit as a regular full time or
regular part time employee. Service is defined as the
period of time an employee has been continuously
employed by the Company.  Net credited service is
defined as the period of continuous service since an
employee was last placed on the Company payroll, plus
any credit for other service which has been bridged in
accordance with Articles 11.09 and 11.10 of this
Agreement. 

11.02 Commencing February 20, 2002, seniority for all
regular full time employees will accrue on the basis of
service in the bargaining unit, and seniority for all
regular part time employees will accrue on the basis of
actual time worked in the bargaining unit. Temporary
employees are not regular and therefore do not accrue
seniority. Seniority of each regular employee will be as
established on the Aliant Integrated Seniority list which
is in effect on the signing date of this Agreement. 

11.03 The rules governing the application of seniority will be
covered under their applicable articles in this
Agreement.

11.04 a) The Company will generate and post a new updated
seniority list every six (6) months on existing bulletin
boards as per Article 20. This list will include each
employee’s name, seniority, net credited service,
normal classification, Reporting Centre, normal
category (Full Time, Part Time) and the effective date
of the posted list. 

b) The Company will also generate and post a new
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updated net credited service list every six (6) months
for temporary employees which will include the
employee’s name, net credited service,
classification, Reporting Centre and category (Full
Time, Part Time) and the effective date of the posted
list.

c) Copies of the above lists will be provided to the
Council and its member Unions and will also be
posted electronically for access by employees.

11.05 An employee who has established seniority will lose all
seniority if they: 
a) Voluntarily resign/retire. 
b) Are discharged and such discharge is not reversed

through the grievance and arbitration procedure. 
c) Fail to return to work without satisfactory reason

following leave of absence or recall from layoff. 
d) Are laid off for more than twenty-four (24) months. 
e) Serve in a non-bargaining unit capacity for a

cumulative total in excess of twelve (12) months in
any eighteen (18) month period. 

11.06 a) Employees will not be temporarily assigned to serve
in a non-bargaining unit capacity for more than six
(6) months in a twelve (12) month period.
Assignments to backfill for non-bargaining unit
employees who are on SDB or Child Care Leave can
extend for a maximum of twelve (12) months in an
eighteen (18) month period.  Extensions to either of
these timeframes will require the agreement of the
Council.

b) Employees temporarily assigned to serve in a non-
bargaining unit capacity will continue to be
considered as bargaining unit employees for the
period of the assignment, will continue to exercise

27



all rights under this Collective Agreement, will pay
union dues and will continue to be credited with
seniority for actual time worked.  

11.07 a) For employees hired on or after the signing date of
this Agreement and who have the same seniority,
the eldest will be deemed to be the most senior. 

b) If an employee’s seniority is adjusted and the
employee now has the same seniority as one or
more other employees, the employee whose
seniority is adjusted will be deemed to be the most
junior employee in this group of persons who have
the same seniority.  

c) If two or more employees’ seniority is adjusted at the
same time and these employees now have the same
seniority as one or more other employees, the
employees whose seniority is being adjusted, will be
deemed to be the most junior employees in this
group and will be placed on the list in order of age
with the eldest employee being the most senior.  

11.08 a) Seniority and Net Credited Service will continue to
accrue during periods when employees are on long
term disability (LTD), short term disability (SDB),
Workers’ Compensation, vacation, child care and
other approved leaves of absence other than
Personal Leaves greater than thirty (30) days. 

b) Seniority and net credited service will not continue to
accrue for bargaining unit employees during periods
of strike or lockout.

c) During the periods of absence, referenced in 11.08
a), for part time employees, Seniority will continue to
accrue, but will be prorated, based on their hours
worked as a proportion of full time hours during the
twelve (12) month period immediately prior to the
absence. 
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11.09 All current employees who had previous service with
NewTel, MTT, Island Tel, NBTel and/or the same Mobility
companies prior to this Agreement or prior to the date
of the Aliant merger, will have that prior net credited
service bridged with the Company, effective with the
signing of this Agreement. 

11.10 a) When an employee is re-engaged as a regular
employee following a break in service, the
employee’s net credited service will be bridged after
the employee has been on the payroll for at least one
year and the combined total of service equals five (5)
years or more.  However, their pensionable service
will not be bridged if they have previously received a
pension payout.

b) Subject to Article 11.05 and 11.06, regular or
temporary employees who are working in the
bargaining unit on the signing date of this
Agreement and, by virtue of their previous
Agreement, would otherwise be entitled to bridging
of service and seniority, will not be disentitled to
bridging of their seniority. However, seniority will not
be bridged under any other circumstance. 

c) Temporary employees who become regular
employees will have their net credited service
bridged in the same manner as employees who are
re-engaged, under 11.10a). 
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11.11 The Company agrees to recognize all approved
maternity and adoption leaves of absence that occurred
prior to March 1st, 1985, for the purpose of net
credited service, pension and seniority.  The amount of
net credited service will be up to a maximum of
seventeen (17) weeks per leave, less any service
previously credited.  Employees must apply within
three (3) months of the date of signing this Collective
Agreement, supplying copies of each child’s birth or
baptismal certificate.  This applies to all active
employees and is effective on the signing date of this
Agreement.  The seniority list will be amended to reflect
the re-calculated net credited service and seniority
dates. 
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ARTICLE 12 - WORKPLACE CHANGE & EMPLOYMENT
SECURITY

12.01 Before the Company implements any Workplace
Change and/or Workforce Reduction which is likely to
affect the regular earnings, province, classification,
category (full time or part time), or security of
employment of any number of regular employees, it will
provide notice to the Council in the form and manner
set out below in Articles 12.02 and 12.03.  

Workplace Change is defined as a change in the
manner in which the Company carries out the business,
resulting from either: 

a) The introduction, by the Company into its
business, of equipment or material of a different
nature or kind than that previously utilized by the
Company in the operation of its business, and/or

b) The consolidation and reorganization of work.  

Workforce Reduction is defined as the termination of
employment (layoff) of a regular employee caused by
the need to reduce the regular work force.

Notice

12.02 a) Notice of Workplace Change under Article 12.01
above must be given at least one hundred and
twenty (120) days before the implementation of the
Workplace Change identified in the notice.   

b) Notice of Workforce Reduction under Article 12.01
above must be given at least sixty (60) days before
the implementation of the Workforce Reduction
identified in the notice. 
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12.03 The notice given to the Council will be in writing and
will include:
a) a detailed description of the nature of the proposed

Workplace Change and/or Workforce Reduction;
b) the proposed implementation date;
c) the approximate number and job classification of

affected employees as well as the names of the
employees who are likely to be initially affected by
the proposed Workplace Change and/or Workforce
Reduction;

d) the effect that the Workplace Change and/or
Workforce Reduction is likely to have on the
earnings, classification, category (full time or part
time), or security of employment of the affected
employees; and

e) the rationale for the Workplace Change and/or
Workforce Reduction.

Temporary Layoff with Employment Insurance
Supplementary Benefits

12.04 To reduce hours and associated costs and to avoid a
Workforce Reduction which would invoke the other
provisions of this Article, the Company, may at its
discretion,  initiate a Temporary Layoff (TLO) of regular
employees under the following conditions:  
a) At least six (6) weeks advance notice must be

provided to the Council with a specified date of
return to work.  Employees may be recalled before
the specified date of return but not less than four (4)
consecutive weeks after the layoff.  

b) No regular employee will be designated for TLO while
there are temporary employees working in the same
classification and Reporting Area/Queue.  No regular
employee will be designated for TLO while there are
contractors working in the same Reporting Area and
classification, provided that any necessary special
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tools and equipment to do the job are available.   
c) Employees designated for TLO will be given a

minimum of fifteen (15) days notice in writing. 
d) Employees designated for TLO will not have bumping

rights under this Article.  
e) Seniority and service of employees on TLO will

continue to accrue.
f) Selection of employees for TLO will be on the basis of

seniority within the Reporting Area/Queue and
classification affected with the most junior employees
selected.   

g) Employees on TLO will have the right to apply for job
postings. 

h) Employees on TLO will receive a top up payment from
the Company equivalent to the difference between EI
benefits received and seventy-five (75) percent of
gross pay for each week of TLO.  These employees will
receive seventy-five (75) percent of gross pay during
the EI waiting period.  Payments will be on a bi-
weekly basis.  This top up is contingent on the
continued availability of the Supplemental
Unemployment Benefit Plan.    

i) The period of TLO must not be less than twenty-eight
(28) or longer than one hundred twenty (120)
consecutive days. 

j) For purposes of pension benefit entitlement, periods
for which an employee has been on TLO will be
treated, for all intents and purposes, as if the
employee had remained at work and was earning their
normal basic wages.

k) Employees returning from TLO will not leave the
workforce due to another layoff until they have been
back at work for a period of time equal to the period
of the TLO.

l) All employees on TLO must be returned to work before
a permanent layoff can occur and any such permanent
layoff will be subject to the full terms of this
Agreement.
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Workplace Change Committee

12.05 The Company and the Council will establish a
Workplace Change Committee (the Committee), to be
comprised of up to six (6) representatives of the Council
and up to six (6) representatives of the Company.  Each
party will appoint its own representatives.  Within
fourteen (14) days of the effective date of this
Agreement the Company and the Council will advise
each other of their initial representatives on the
Committee.  Both parties agree to provide as much
advance notice as possible of changes to their
representatives on the Committee.  The Committee will
meet as often as necessary to discharge its mandate.
Either the Council or the Company representatives on
the Committee can call a meeting of the Committee.
The mandate of the Committee will be to review the
changes identified in the notice under clauses 12.02
and 12.03 above and  serve as a forum for discussion
of the following:

a) identification of affected employees;
b) reasonable options to minimize the adverse

impact of the Workplace Change and/or
Workforce Reduction on employees in the
bargaining unit.  Such options may include, but
are not limited to: permanent assignment to
another classification, job sharing, reduction of
hours, retraining, voluntary transfers, voluntary
separation offers, early retirement incentive
packages, leaves of absence, education leaves,
and temporary lay off.

The parties agree to approach the discussion in good
faith with the goal of mitigating negative impacts on
employees.  However, neither the Company nor the
Council is obligated to implement any of the options
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identified in 12.05 b) that are not explicitly
contemplated by this Collective Agreement. 

12.06 The Company and Council may, by mutual agreement in
writing, offer an affected employee a vacant position
that has not yet been posted.    

Workplace Change Implementation

12.07 No Workplace Change which is likely to affect the
earnings, province, classification, category (full time or
part time), or security of employment of regular
employees will be implemented prior to the expiration
of the 120 day notice period, unless by unanimous
written agreement of the members of the Workplace
Change Committee.

12.08 Upon expiry of the 120 day notice period, or such
shorter period as agreed to under Article 12.07, the
Company will have the right to implement the
Workplace Change identified in the respective notice.
However, both parties are committed to continue
working to resolve any outstanding issues related to
the transition of affected employees.  

Workforce Reduction

12.09 Should a Workforce Reduction be required the
following will apply:

a) No regular employee will be identified as surplus
until the requirements under Articles 12.01,
12.02, 12.03, 12.05 and 12.07 are met. 

b) Temporary employees and contractors within the
classification and Province will be terminated
prior to a layoff of regular employees in that
classification and Province.
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c) Surplus employees will be identified within the
affected classification as follows:  

i)  The most junior regular employee in a
classification within a  Reporting Centre will
be the surplus employee, or

ii) Where the affected employees are working in
a queue, the most junior regular employee in
the classification within the queue will be the
surplus employee.

12.10 Before surplus employees begin to exercise bumping
rights under this article, the Company will consider
applications for voluntary termination from employees
in the same classification and Reporting Centre.  All
applications for voluntary termination are subject to
Company approval based upon business and
operational requirements.  The one time incentive
payable to employees with approved applications will
not be less than three (3) weeks pay at the employee’s
Basic Wage Rate for each year of service, to a maximum
of seventy-eight (78) weeks pay.  

Bumping Rights

12.11 a) Surplus employees will be given notice in writing at
least thirty (30) days in advance of the layoff date.
Surplus employees must notify the Company, in
writing, of their bumping option within twenty-four
(24) hours of receipt of their list of bumping options.
A copy of each surplus employee’s list of bumping
options and their selection will be forwarded by the
Company to the Council promptly.    

b) A surplus employee must accept one of the following
available options.  In all cases a senior employee
may choose to bump the most junior full time
employee or the most junior part time employee.    
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i)    Replace the most junior regular employee in
the surplus employee’s current classification
within the  Reporting Centre or 

ii)   Replace the most junior regular employee in
another classification in which the surplus
employee has had actual experience, within
the  Reporting Centre or

iii)  Replace the most junior regular employee,
within the Reporting Centre, who is in a
classification for which the bumping
employee has the ability and standard entry
level qualifications to do the job or   

iv)   Replace the most junior regular employee in
the surplus employee’s current classification
within the Reporting Area or

v)    Replace the most junior regular employee in
another classification in which the surplus
employee has had actual experience, within
the Reporting Area or

vi)  Replace the most junior regular employee,
within the Reporting Area, who is in a
classification for which the bumping
employee has the ability and standard entry
level qualifications to do the job or  

vii) Replace the most junior regular employee in
the surplus employee’s current classification
within the province or

viii) Replace the most junior regular employee in
another classification in which the surplus
employee has had actual experience, within
the province or

ix)   Replace the most junior regular employee,
within the province,  who is in a
classification for which the bumping
employee has the ability and standard entry
level qualifications to do the job or  
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x)    Replace the most junior regular employee in
the surplus employee’s current classification
within the Company or 

xi)   Replace the most junior regular employee in
another classification in which the surplus
employee has had actual experience, within
the Company or 

xii) Replace the most junior regular employee,
within the Company, who is in a
classification for which the bumping
employee has the ability and standard entry
level qualifications to do the job or  

xiii) Accept layoff.

“Actual experience”, for the purpose of this Article,
means experience gained in a job classification
through either a successful job posting or a temporary
reassignment of more than three (3) consecutive
weeks.  Work performed under Classification Flexibility
(Article 29) will also be considered.  Employees moving
to a different classification will be given an eight (8)
week familiarization period in this role.  If an employee
who moves to a different classification is not, in the
Company’s view, performing the job satisfactorily
following the familiarization period, the Company has
the right to place the employee in another
classification, subject to the employee’s right to grieve.  

c) Any employee bumped out of their position will be
considered surplus and will also have all rights
provided under this article.  
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Relocation Expenses

12.12 a) An employee whose bumping option(s) all require
relocation to a new  Reporting Centre in excess of
sixty (60) kilometers from their current Reporting
Centre, will be eligible for relocation expense
reimbursement, if the change will result in an
increase in the travel distance between the
employee’s new  Reporting Centre and their current
place of residence.  Such employees will be entitled
to reimbursement for moving expenses per Article
34.

b) An employee who has a bumping option that does
not require relocation to a new  Reporting Centre in
excess of sixty (60) kilometers from their current
Reporting Centre, is not restricted from choosing any
of their available bumping options.  However,
employees who exercise this right will be entitled to
reimbursement for moving expenses as per Article
34 to a maximum of $5,000.    

c) An employee who relocates as a result of Workplace
Change without exercising bumping rights under
Article 12.11 will be entitled to the same relocation
expenses as in Article 12.12 a).  

Wage Protection

12.13 Affected employees, who move to a lower paid position
as a result of Workforce Reduction or Workplace
Change covered by this Article, will maintain their
current Basic Wage Rate from the date of assignment to
the lower paid position until the rate for the new
position exceeds their former rate.  Affected
employees, who move to a higher paid position as a
result of Workforce Reduction or Workplace Change
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covered by this Article, will move immediately to the
step on the new wage scale which has the same rate as
their present Basic Wage Rate or, if there is no identical
rate on the scale, to the closest higher rate to their
present Basic Wage Rate.   Wage progression for
employees who move to a higher paid position will not
be interrupted.

Continuation of Group Insurance, Dental and Medical
Benefits during Layoff

12.14 During periods of Temporary Layoff (TLO), under Article
12.04, affected employees will continue to participate
in the Group Insurance, Dental and Medical, and
Pension Plans by paying their normal premiums.
During all other periods of layoff with recall rights,
employees will have the option to continue their
participation in these plans provided they pay both
employer and employee premiums.  For purposes of
pension benefits entitlement, all periods of layoff
during which an employee continues their participation
in the Pension Plan will be treated, for all intents and
purposes, as if the employee had remained at work and
was earning their full basic wages.  

Right to Return 

12.15 a) An employee who takes another position in
accordance with Article 12.11 or 12.16 of this
Agreement will be entitled to:

i)  return to their former classification when an
opening becomes available; and 

ii) return to their former Reporting Area where an
opening becomes available in the
classification held prior to exercising an
option in accordance with Article 12.11 of this
Agreement.
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b) In options i) and ii) above, return rights will be
exercised in order of seniority and prior to job
posting.  

c) In option ii) above, the employee will be eligible for
relocation expenses to a maximum of $5,000 if they
meet the criteria in Article 34 and provided the
employee has resided in the new location for a
minimum of eighteen (18) months.  

d) Refusal of any Company offer to exercise a return
right will terminate that return right, except in
circumstances where; 

i)  an employee has been bumped within their
Reporting Area and refuses an offer which is
outside their Reporting Area or;

ii) the position offered is not the same category
(full time/part time) as was held prior to
exercising an option in accordance with
Article 12.11.

Where there is a conflict between employee return
rights and/or recall rights, seniority will be the
determining factor.  

Recall Rights

12.16 Regular employees on layoff will have a right to recall
for twenty-four (24) months. If the employee is not
recalled within this twenty-four (24) month period, the
employee will be terminated from the Company with no
further right to recall. 

In the event of a recall, the following provisions will
apply:

a) If a regular employee is recalled within thirty (30)
days of layoff, there will be no break in service for
all purposes.
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b) Employees will be recalled by seniority and will
have the following recall options:   
i)  To be recalled to the same classification from

which they were laid off or 
ii)  To be recalled to another classification in

which the employee has actual experience or 
iii) To be recalled to any classification for which

the laid off employee has the ability and
meets the standard entry level qualifications
for the job, with a training and familiarization
period not to exceed eight (8) weeks.  If the
employee is not, in the Company’s view,
performing the job satisfactorily following the
familiarization period, the Company has the
right to lay the employee off.  The employee
will resume their recall period.    

c) Bridging of service and seniority will be done
immediately.    

d) A laid off employee may refuse recall if the position
to which they are being recalled is not in the same
classification and Reporting Area from which the
employee was laid off.  However, if the employee
refuses recall to the classification and Reporting
Area from which the employee was laid off, the
employee’s name will be removed from the recall list
and the employee’s recall rights will be deemed to
have expired.

e) Full time employees may refuse recall to a position
which is not full time and part time employees may
refuse recall to a position which is not part time,
without losing their right to recall. 
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Severance Pay

12.17 Regular employees who are laid off will be eligible for
severance. Severance will be paid at the expiry of the
employee’s recall rights.  The employee may request
severance pay prior to the expiry of their recall rights
and forego their recall rights.  Payment of severance
will be made within thirty (30) days of their entitlement
or request, or as otherwise mutually agreed.  

a) The severance allowance will not be less than
three (3) weeks pay for each full year of service
and will be prorated for any partial year of net
credited service to a maximum of seventy-eight
(78) weeks pay.

b) Employees receiving benefits under this Article
will not qualify for any other termination benefits
in this Agreement.

Technological Change and the Canada Labour Code

12.18 The Company and the Council agree that Sections 52,
54 and 55 of Part 1 of the Canada Labour Code will not
apply to the parties during the term of this Agreement.
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ARTICLE 13 - JOB POSTING

13.01 A vacancy is an opening or a new position within a
classification that the Company has determined must
be filled.  All regular vacancies will be posted to permit
any employee in the bargaining unit to apply, with the
exception of vacancies that have been filled through
the provisions of Articles 12, 28 or 33.  Temporary
vacancies may be posted at the Company’s discretion.  

Vacancies will be posted on electronic bulletin boards,
and also on physical bulletin boards in locations where
reasonable access to the electronic bulletin boards is
not available.  Vacancies will be posted for a period of
at least fourteen (14) days.   Employees who wish to
apply for a posted vacancy will submit their application
electronically through the Career Opportunity System, if
available.  Where electronic access to the Career
Opportunity System is not available, applications will
be submitted directly to the immediate supervisor.  All
applicants will receive electronic acknowledgement of
their application.

A copy of each posting will be forwarded to each
Member Union at the time of the posting.  

13.02 All postings will include but are not limited to the
following:
a) closing date of posting
b) location(s) of vacancy ( Reporting Centre(s))
c) classification and hours of work for vacancy
d)category of vacancy (i.e. Full Time, Part Time, Regular,

Temporary)
e) number of positions available
f) standard entry level qualifications for the vacancy
g) reporting supervisor
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h) identification of the posting as a replacement and/or
addition

i) other information not related to qualifications

Language capability may be one of the entry level
qualifications on a specific posting for any
classification, when required for valid business
reasons.  

13.03 Applicants will be considered in the following order:
a) Regular employees, including employees with

recall rights
b) Temporary employees
c) Persons from outside the bargaining unit

The Company will consider, but is not obligated to
select, temporary employees or persons from outside
the bargaining unit.      

13.04 When selecting from employees who apply for a
vacancy, candidates must meet the standard entry level
qualifications, have the ability to perform the job and
have a satisfactory performance record to be
considered in the selection process.  The most senior
qualified applicant who has the ability and a
satisfactory performance record will be awarded the
job.

13.05 A list of applicants from the bargaining unit will be
forwarded to each Member Union before an applicant is
selected.  This list will include the seniority, Reporting
Centre and current classification of the applicants.
Where vacancies are filled internally, the successful
applicant and each Member Union will be notified
within thirty (30) days of the closing date. All
applicants will be notified that the vacancy has been
filled. If unsuccessful, an employee may request to
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review their application with the manager responsible
for the selection and Human Resources. 

If there are no qualified applicants from within the
bargaining unit, the Council will be notified within forty-
five (45) days of the closing date if the Company
intends to fill the vacancy externally.  

Unless with the approval of the Council, job postings
will not be cancelled after the closing date, if there are
qualified applicants who are regular employees.  

13.06 If an employee moves to a position in a higher wage
scale as a result of a posting, they will go to the new
wage scale in accordance with Article 17.07 on taking
up their new position or within six (6) weeks of the
closing date of the posting, whichever is earlier.  If the
new position has different standard hours of work, the
employee will begin working the new standard hours of
work on taking up the new position.   

13.07 If an employee moves to a position in a lower wage
scale as a result of a posting, they will go to the new
wage scale on taking up their new position.  The
employee will move to the step on the new scale that is
closest to their existing wage rate without being higher
than their existing wage rate.      

13.08 Employees, who are the successful candidates in job
postings, will be eligible to receive reimbursement for
relocation expenses, if they meet the criteria in Article
34.04.  An employee, who receives relocation expenses
as a result of being awarded a job posting, will not be
eligible to receive such benefits again for a period of
thirty-six (36) months of being awarded the job, unless
the employee is required to relocate in accordance with
the provisions of Article 12 or 33.    
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ARTICLE 14 - DISCIPLINE

14.01 No employee will be subjected to disciplinary action
without just and sufficient cause.  

14.02 The employee’s manager will arrange with the Local
Union for the applicable Steward or other Local
representative to be present, as a full participant, at
any meeting where discipline is to be imposed or at
any investigative meeting with an employee that is
expected to result in discipline. No such meeting will be
held without participatory Council representation.  No
employee will be required to attend such a meeting
without prior consultation with a Steward or Council
representative.

14.03 All disciplinary action will be documented in writing
and will include the reason(s) for the discipline.  The
written notice of discipline will be given to the
employee at the time the discipline is imposed.  

14.04 Copies of all notices of disciplinary action provided
under this Article will be given to the appropriate Local
Union Steward at the same time it is given to the
employee.  In extraordinary circumstances where it is
not possible to provide the notice before the imposition
of discipline, the Company will immediately thereafter
provide the notice as required.

14.05 All record of disciplinary actions will be cancelled and
removed from the employee’s file and may not be used
in any way after eighteen (18) months, unless during
that period any additional disciplinary actions are
taken for related causes.  In the case of additional
disciplinary action the record will be extended for a
further eighteen (18) months from the date of the last
related occurrence.
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14.06 An employee may view and make copies of all records
in their personal file on request to their supervisor. 

14.07 Performance reviews and performance review records
will not be used as a basis or support for discipline
beyond a written warning.  Progressive discipline may
continue beyond the written warning but cannot refer
to the performance review.    

14.08 An employee dismissed for cause will be paid for all
unused vacation entitlements.

48



ARTICLE 15 - GRIEVANCE PROCEDURE

15.01 When any dispute arises between the Company and the
Council concerning interpretation, application,
administration or alleged violation of this Agreement it
will be resolved in the manner set out below. 

15.02 Except for Company grievances, the grievor involved will
have the right to active Council representation and the
right to attend grievance meetings without loss of basic
pay or benefits. The Company will pay reasonable travel
expenses for the grievor and a maximum of two (2)
Council representatives, who are active employees, to
exercise their right of attendance at grievance meetings
in accordance with Article 15.03 and 15.08.  For
grievances involving more than one (1) grievor, payment
of basic pay, benefits and reasonable travel expenses
under this clause will be limited to four (4) grievors as
determined by the Council, and a maximum of two (2)
Council representatives who are active employees.    

15.03 Participants at all grievance meetings will have the right
to attend in person if travel less than or equal to one
hundred (100) kilometers is required.  The Company
reserves the right to use conferencing technology if
travel greater than one hundred (100) kilometers is
required.  Conferencing technology will not be used for
Step 3 meetings unless mutually agreed between the
Company and the Council.  The Company will determine
the location of all grievance meetings.  

15.04 Time limits in this Article may be extended by mutual
written agreement between the Council or the
appropriate Member Union and the Company.  In this
grievance procedure the time limits refer to calendar
days.   
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15.05 Where an employee is dismissed or is suspended for
any period in excess of five (5) days, the grievance will
be submitted to the Director of Industrial Relations who
will ensure that the most appropriate senior manager
who has the authority to reverse the dismissal or
suspension will meet with Council representatives and
the grievor within seven (7) days.  If the senior manager
is unable to meet within the time limit above or the
grievance is not resolved within seven (7) days of the
meeting, the Council may refer it directly to binding
arbitration.

15.06 Grievances that are not of an individual nature and that
have a wide application, or those concerning
interpretation of this Agreement and the general policy
of the Company, will be submitted directly at Step 3 of
the procedure in Article 15.08 to the Director of
Industrial Relations.  

15.07 Company grievances will be submitted to the co-chairs
of the Council Executive Board who will convene a
meeting within seven (7) days with the Company to
discuss the issue.  The Company may refer unresolved
grievances to arbitration.  

15.08 The steps of the Grievance Procedure are:

a) STEP 1: Within thirty (30) days of the employee or
the Member Union becoming aware of the incident or
situation giving rise to the grievance, the employee
and/or a Union representative will discuss the matter
with the immediate supervisor involved.  The
supervisor will respond within five (5) days.

b) STEP 2: If the dispute is not settled at Step 1, the
Council may, within thirty (30) days of receiving the
reply, submit a written grievance to the next level of
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management and the Industrial Relations group.
Within seven (7) days of receipt of the grievance, the
next level of management will provide the Steward
involved, each Member Union and the Council Co-
Chairs with a written response to the grievance.    

c) STEP 3: If the dispute is not settled at Step 2, the
Council may, within thirty (30) days of receiving the
reply, refer the grievance to the next level of
management reporting directly to a Director or Vice
President.  Representatives of the Council, the
grievor, the manager and other representatives of
the Company, including Industrial Relations, will
meet to discuss the issue within thirty (30) days of
referral to Step 3.  Within seven (7) days following
this meeting, the Company will provide the
Steward(s) involved, each Member Union and the
Council Co-Chairs with a written response to the
grievance.      

Within one hundred and eighty (180) days from the
expiration of the seven (7) day period referred to in
Step 3, the Council may submit the matter to
arbitration as provided for in Article 16.  

Should the Council fail to refer the grievance to the
next step within the specified time limits above, the
grievance will be deemed abandoned.     

15.09 Complaints on matters not involving interpretation,
application, administration or alleged violation of this
Agreement, or general policy of the Company,  may be
taken up either by the employee, the Steward or the
employee’s representative, with the employee’s
immediate supervisor and if necessary, with successive
levels of management up to the appropriate Director or
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Vice-President.  Such complaints may not be referred to
arbitration without mutual agreement between the
Council and the Company.  
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ARTICLE 16 - ARBITRATION 

16.01 If a dispute concerning interpretation, application,
administration or alleged violation of this Agreement is
not resolved following the completion of the grievance
procedure, the matter may be referred by the grieving
party to binding arbitration.

16.02 The grieving party will notify the other party in writing
of its intention to refer the matter to arbitration.  The
notice will indicate the grieving party’s preference to
have the matter dealt with by conventional or expedited
arbitration.  

16.03 The grievance will be placed before a single Arbitrator
who will be mutually agreed upon by the parties.  If the
parties cannot agree upon an arbitrator within fourteen
(14) calendar days, either party may request the
Federal Minister of Labour to appoint an arbitrator.   

16.04 Upon mutual agreement by the parties, the grievance
may be placed before a board of arbitrators, which the
parties agree to nominate. The Arbitration Board will
consist of a nominee of the Council, a nominee of the
Company and a Chairperson who will be selected by
the appointed nominees.  Should the appointed
nominees fail to agree upon a Chairperson within five
(5) days from the date of their nomination, either party
may request the Federal Minister of Labour to appoint a
Chairperson.

16.05 As a condition of appointment, the Arbitrator or Board
of Arbitrators must agree to hold a hearing on the
grievance within sixty (60) days of their appointment
and to render a timely decision, unless the Company
and the Council agree otherwise.  
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16.06 The decision of the Arbitrator or Board of Arbitrators
will be final and binding on both the Council and the
Company.

16.07 Neither the Arbitrator nor Board of Arbitrators will have
the power to amend, cancel or add to the terms of this
Agreement and in rendering a decision they will be
bound by the terms of this Agreement. The Arbitrator or
Board of Arbitrators has the power to substitute for the
discharge or discipline such other penalty as the
Arbitrator or Board of Arbitrators deems just and
reasonable in the circumstances. Such decision will not
have retroactive effect prior to the date of the incident
giving rise to the grievance.

16.08 Each of the parties to this Agreement will bear the
expenses and compensation of the Arbitrator or the
Chairperson of a Board of Arbitrators in equal shares.
In cases where an Arbitration Board is used, each of the
parties will bear the expenses and compensation of its
nominee individually.   The Company will pay the basic
wages and reasonable expenses for employees who
are Company witnesses.  The Company will also pay the
basic wages and reasonable expenses for one (1)
griever and one (1) Council representative who are
active employees.  The Council is responsible to pay the
wages and expenses for their other witnesses and
observers.   

16.09 The parties agree to use Expedited Arbitration as a
means of resolving grievances.  However, both parties
will have the right to require the use of the formal
arbitration process in this Collective Agreement for any
grievance.  If Expedited Arbitration is chosen as a
means to resolve the grievance, the following principles
will apply: 
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a) Hearings will be short and conducted in an
informal manner.  Decisions will be issued within
three (3) business days of the conclusion of the
hearing.

b) The parties will agree on a list of Arbitrators from
each of the four Atlantic Provinces to conduct the
hearings.  Arbitrators will serve for a specific
period of time.  Both parties will agree on a fee
structure.

c) The parties will not be represented by practicing
lawyers at the hearings.

d) There will be full disclosure by the parties of
evidence, precedents, and documents in advance
of the hearings.

e) The parties will minimize the use of witnesses at
the hearings.

f) The parties will use concise arguments at the
hearings.

g) The Arbitrator will have the power to accept any
evidence that they rule is reliable and relevant.

h) The Arbitrator will have the power to mediate
between the parties at any stage of the process,
by encouraging a settlement or suggesting
possible outcomes.

i) Any decision of the Arbitrator will be made without
prejudice and will not be a precedent for future
proceedings unless the parties agree.

j) Decisions will be final and binding.
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ARTICLE 17 - WAGE ADMINISTRATION 

17.01 All employees will be paid in accordance with the Basic
Wage Rates established for all classifications as set out
in Appendix C of this Agreement.  Except as provided by
the terms of this Agreement, no employee’s Basic Wage
Rate or classification will be changed without the
agreement of the Council.  

17.02 Progressional wage increases as outlined in Appendix C
will be automatically granted to regular employees.
Progressional wage increases will be effective on the
date on which the employee completes their step
progression relative to their date of hire.  

17.03 Employees who are on Sickness Disability Benefits will
continue to receive any general wage increase on the
effective date.  Employees who are absent from work,
without pay, for any other reason will receive the
general wage increase effective on the date they return
to work.  

17.04 Employees will be paid every alternate Friday by direct
deposit and will have full access to their pay by 12:01
a.m. on each pay day. Where the regular payday falls
on a Paid Holiday, employees will be paid on the
previous regular working day. The employee’s pay
advice will be available electronically two (2) days prior
to the pay day, and in paper form on or before pay day.   

17.05 Errors in regular pay will be corrected immediately.
Errors in exception pay will be corrected on the next
regular pay cycle.  

17.06 Full time employees will be paid regular pay on a
current basis with no holdback.  Part time employees
will be paid no more than one (1) week in arrears.
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Exception pay for all employees will normally be no
more than one (1) week in arrears.  

17.07 Employees who are temporarily reassigned to a lower
paid classification will continue to be paid at their
current rate of pay and will continue to receive all
progressional and/or negotiated increases on their
normal wage scale for the duration of the temporary
assignment.  Employees who are temporarily
reassigned or who post to a higher paid classification
will move to the step on the new scale that provides for
at least a ten percent (10%) increase or to the top of
the new scale if there is no step that provides at least a
ten percent (10%) increase.  
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ARTICLE 18 - LEAVES OF ABSENCE & TIME OFF

Child Care 

18.01 Maternity and Parental Leave (Child Care Leave) will be
in accordance with the provisions of the Canada Labour
Code. When requested, the Human Resources Group
will provide copies of the applicable provisions of the
Canada Labour Code. 

18.02 a) Regular employees having six (6) months of
continuous service who take Maternity Leave will be
eligible for a top up to Employment Insurance (EI)
Maternity Leave benefits for seventeen (17) weeks
and a top to EI Parental Leave benefits for ten (10)
weeks.  These employees will receive one hundred
percent (100%) of their regular wages for the two (2)
week waiting period.  During the next twenty five
(25) weeks, following the waiting period, the
combination of the employee’s weekly EI benefit
payment and the Income top up payment will equal
seventy five percent (75%) of the employee’s regular
gross earnings prior to the commencement of the
leave.  Company provided benefits under this Article
will be paid on a bi-weekly basis.   

b) Regular employees having six (6) months of
continuous service who take only Parental Leave will
be eligible for a top up to Employment Insurance (EI)
Parental Leave benefits for twenty five (25) weeks.
During this period the combination of the
employee’s weekly EI benefit payment and the
Income top up payment will equal 75% of the
employee’s regular gross earnings prior to the
commencement of the leave.  Company provided
benefits under this Article will be paid on a bi-weekly
basis.   
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c) EI legislation currently permits the sharing of
Parental Leave benefits by both parents.  If both
parents are regular employees of the Company,
Parental Leave top-up benefits may also be shared
but cannot exceed twenty five (25) weeks of benefit
in total.   

18.03 a) If a pregnant employee is unable to perform an
essential function of her job, and no appropriate
alternative employment is available, she will be
placed on a paid leave of absence for such time as
she is unable to perform the essential function.
Employees who are medically unable to perform their
normal job functions, and no alternative functions
are available, or who are advised to stop working by
their physician prior to the anticipated birth of their
child, will have access to the applicable sickness
benefits under Article 28 until such time as they
become eligible for Child Care Leave.

b) The Company will attempt to find suitable alternate
work for a pregnant employee who does not want to
work on a regular basis with Video Display terminals
(VDT) and, if necessary, will displace temporary
employees to allow for the reassignment of the
pregnant employee to an alternate position
consistent with the employee’s ability and level of
training.  If however, a suitable position within the
bargaining unit is not available, an employee may
apply for a leave of absence without pay for the
period prior to the employee’s regularly scheduled
maternity leave.  

18.04 During Child Care Leave, an employee will be eligible to
continue participation in the Company’s pension and
benefit programs.
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18.05 When an employee returns from a Child Care Leave of
absence they will be reinstated in their former job and
location provided their former job exists at that
location. If the former job no longer exists when the
employee returns, they will be offered another job
(where possible in the same location).  In either case,
the employee will be paid at the same Basic Wage Rate
and the same step they would have occupied had they
not taken the Child Care Leave.

18.06 The Company will grant three (3) days paid leave to
employees, on the occasion of the birth of the
employee’s child.  This leave is applicable only to
regular employees who do not take maternity leave.
The leave will be available immediately on the day of
the mother’s confinement and may be taken at any
time from that day until the end of the two (2) weeks
following the birth of the child.  The employee must
request this leave at least one (1) month in advance of
the expected date of the birth of the child.  

18.07 The Company will grant four (4) days paid leave for
regular employees, who are in the process of adopting
a child. This leave must be requested as far in advance
as possible.  

Bereavement

18.08 Employees will be granted bereavement leave with pay
from any of their scheduled tours of duty as follows:
a) The Leave falls within the five (5) working day period

immediately following the day of death of an
immediate family member and will normally not
exceed five (5) working days for each occasion of
bereavement. 

b) Employees may be granted paid time off, with the
supervisor’s approval, to attend the funeral of an
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individual who is not an immediate family member.
Requests will not be unreasonably made or denied. 

c) When there are exceptional circumstances,
additional paid time off may be granted with the
supervisor’s approval. 

d) Days on which a bereaved employee is on vacation
will be counted as bereavement days in accordance
with 18.08 of this article and offsetting vacation will
be allowed.

Incidental Leaves - Family and Personal Issues

18.09 The immediate supervisor may authorize wage
payment to regular employees for occasional absent
time arising from illness of a member of the family or to
deal with personal issues. Absences of this type should
be of brief duration, only long enough to arrange for
someone to take over the responsibilities and duties
which require the employee’s attention. One day or
less per occurrence should usually be adequate.
Requests to and authorization by the immediate
supervisor will not be unreasonably made or withheld. 

Other Leaves

18.10 Employees will be excused from work, without loss of
pay, while under quarantine, serving jury duty, or as a
voluntary fireperson in the actual fighting of the fire.
Unless as identified in other Articles in this Agreement,
employees will be excused from work, without loss of
pay, while serving as a subpoenaed witness.  No extra
time, differentials and/or premiums will be allowed for
time spent in these duties.  

18.11 Employees will be allowed sufficient time off, with pay,
to give blood. 
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18.12 Employees having the right to vote during Federal,
Provincial or Civic elections will be granted time off with
pay in accordance with Federal, Provincial or Civic law.

18.13 The Company offers a number of other leaves, as listed
below, to deal with employee, community or corporate
issues.  Information on these leaves will be made
available to employees.  The Company agrees not to
diminish the level of the benefit provided by these
leaves during the life of this Agreement:

a) Extended Family Leave
b) Personal Leave
c) Education Leave
d) Reserves Leave
e) Compassionate Care Leave
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ARTICLE 19 -TRAVEL & EXPENSES

19.01 Employees will normally use a corporate credit card for
travel expenses covered under this article.  No
employee will be required to accept personal liability
for corporate expenses incurred using the corporate
credit card.  Employees who for personal reasons,
prefer not to use a corporate credit card may request an
alternate method of reimbursement.  Such requests will
not be unreasonably denied. 

19.02 When an employee is assigned away from their
Reporting Centre, the Company will provide reasonable
transportation to and from the worksite.  The employee
may, with the agreement of their supervisor, use their
personal vehicle at current rates paid by the Company
for use of personal vehicles. Where two (2) or more
employees choose to travel together only one (1)
person may claim for personal car use.    The employee
is responsible to ensure they carry the proper
insurance that enables them to use their personal
vehicle for business purposes.  

19.03 When an employee is required to work or receive
training away from their Reporting Centre, they will be
reimbursed for reasonable out of pocket expenses
associated with the travel.  These out of pocket
expenses will include items such as parking, highway
tolls and bridge fees but would not include meals.
Receipts are required where practical.  

19.04 a) Travel to an employee’s Reporting Centre for the start
of the employee’s tour will be on the employee’s own
time without compensation. 

b) Travel time to another Reporting Centre or a course
of instruction within fifteen (15) kilometers of the
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employee’s reporting centre for the start of an
employee’s tour, will be on the employee’s own time
without compensation. 

c) All other travel time on Company instructions will be
on Company time and the applicable rates of pay will
apply.  Where the travel time exceeds the normal
working hours of the employee, the applicable
overtime rate will apply except that, travel time to
and from a course of instruction will be paid at the
employee’s Basic Wage Rate.  

d) Travel time to a location other than the employee’s
Reporting Centre will be the time required to travel
from the Reporting Centre to the other location, less
the time between 22:00 and 07:00 if sleeping
accommodation is provided and the employee can
avail of it.

19.05 A minimum of seven (7) calendar days notice will be
given to an employee, who is required by the Company
to be away from the employee’s home for an overnight
or longer period.  If an employee is given less than
seven (7) days notice, this will be deemed a schedule
change and the employee will be compensated as per
Article 27.04.        

19.06 An employee who is assigned away from their
Reporting Centre may return home for their scheduled
days of rest.  The trip will be at Company expense, as
per Article 19.02.  For time spent traveling on such
trips, the employee will be compensated at Basic Wage
Rates.  Employees may be required, at the discretion of
management, to travel outside of their scheduled
working hours, for which they will receive additional
pay at basic rates.  If the employee is required to travel
outside of their scheduled working hours for either the
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initial travel to the assignment or returning on the last
day of the assignment, the employee will be
compensated at the applicable overtime rate for travel
to or from their normal Reporting Centre.  

19.07 Employees who are required to work more than seventy
(70) kilometers normal travel distance away from their
Reporting Centre for an overnight period will have the
following options: 

Company Provided Accommodations

a) The Company will provide reasonable quality single
accommodations, if available, in the locality where
the work is being performed. 

The following per diems will apply: 
Aliant Labrador &
Amount Outside Atlantic

Canada
Breakfast $9.00 $10.60
Mid Tour Meal $10.00 $11.80
Evening Meal $21.00 $25.00
Miscellaneous $13.00 $15.60
Total $53.00 $63.00

No receipts will be required for the per diems. A meal
per diem will not apply if a reasonable quality meal is
provided and no other options are available to the
employee.  The miscellaneous per diem applies for
each day the employee is required to stay overnight
and is intended to cover personal expenses associated
with the overnight stay.    For the days on which the
employee leaves and returns, they will receive only the
applicable meal per diems and, subject to an overnight
stay, the miscellaneous per diem.   For travel in the
USA, the per diems will be paid in US dollars.   
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The Company will continue to provide such
accommodation and per diems, as provided in this
article, during the following periods:

i)   All days on which no work is scheduled.
ii)  Time lost on the job as a result of severe weather

conditions, lack of materials or tools and other
similar causes of delay.

iii) Periods of sickness or accident while the
employee remains at the accommodation.

iv) Temporary reassignment to another Reporting
Centre.

Alternate Accommodations

b) Employees, who do not return home and choose to
be responsible for their own accommodations, will
be entitled to claim living expenses of fifty dollars
($50.00) per day plus the applicable per diems as
specified in Article 19.07 a). This will apply only on
days when they would normally be entitled to
accommodation reimbursement.    

Travel to and from the alternate accommodation in a
Company vehicle requires the approval of the
employee’s supervisor.  In all cases, the employee
will be required to be back at the job location for the
beginning of the next tour of duty.  

It is understood that when employees choose this
option, the Company accepts no responsibility,
whatsoever, for loss or damage to personal property
or the injury of third parties while employees are at
the accommodation or enroute to or from the
accommodation and worksite.  
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Returning Home Each Night

c) Employees, who choose to return home each night
will be entitled to claim living expenses of fifty
dollars ($50.00) per day plus the mid tour meal per
diem as specified in Article 19.07 a). The living
expense amount ($50.00) will apply only on days
when they would normally be entitled to
accommodation reimbursement.    

Travel between the worksite and the employee’s
home will be on the employee’s own time and at the
employee’s own expense and the provisions of
Article 19.02 will not apply to this travel.  In all
cases, the employee will be required to be back at
the job location for the beginning of the next tour of
duty.

It is understood that when employees choose this
option, the Company accepts no responsibility,
whatsoever, for loss or damage to personal property
or the injury of third parties while employees are
traveling to and from the worksite.  

19.08 Whenever an employee is working in excess of twenty-
five (25) kilometers away from their Reporting Centre
during their meal period, they will receive a single per
diem of ten dollars ($10.00).  A meal per diem will not
apply if a reasonable quality meal is provided and no
other options are available to the employee.   
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ARTICLE 20 - EMPLOYEE INFORMATION

20.01 The Company will provide space on the Corporate
Intranet for an electronic bulletin board for the
exclusive use of the Council and its Member Unions.
Direct access to the Corporate Intranet from Company
premises, will be provided to eight (8) active
employees who are designated by the Council as
Council representatives for this purpose.  The Company
will also provide reasonable space for union notices on
Company bulletin boards where employees are
permanently located.  

20.02 The Council agrees to post only factual notices, reports
and announcements pertaining to union meetings,
elections, nominations, appointments, financial or
recreational and social activities on either of these two
(2) locations.  The Council also agrees that nothing
contrary to the interests of the Company or in
contravention of the spirit and intent of this Agreement
will be posted.  Should the Company believe that
posted material is not in accordance with the
provisions of this Article, the Company may remove
such material after the identification of the concern to a
Council representative.   

20.03 The Company will also provide a link on the Corporate
Intranet Home Page to a single Council website for easy
employee access to Council information.  The nature
and substance of materials posted on the Council
website will not be subject to Article 20.02 and the
Company agrees to maintain this link, irrespective of
the nature and substance of the materials posted.  
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20.04 The Company agrees to pay the full translation and
printing cost to provide sufficient copies of this
Agreement in English and French for distribution by the
Council and its Member Unions.   Additional copies will
be provided to facilitate the administration of this
Agreement.
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ARTICLE 21 - DEFINITIONS

21.01 ACTIVE EMPLOYEE means an employee who is receiving
regular earnings on a bi-weekly basis from the
Company.  This includes the following: employees
receiving Sickness Disability Benefits, Workers’
Compensation Benefits, and employees on an
approved leave of absence of thirty (30) days or less.    

21.02 BASIC WAGE RATE means the hourly rate of pay for each
step within a wage scale as specified in Appendix C.  

21.03 CLASSIFICATION means the job title of an employee.  All
employees will be assigned one of the classifications as
listed in Appendix A.  

21.04 COUNCIL BARGAINING COMMITTEE means those
persons who have been elected or appointed by the
Council to act and bargain for its members at meetings
with the Company as provided for in Article 8 and
whose election or appointment has been certified by
written notification from the Council to the Company.  

21.05 COUNCIL APPROVAL means written joint approval of the
Co-Chairs of the Council of Atlantic Telecommunication
Unions.  

21.06 COUNCIL REPRESENTATIVE means a person who has
been appointed or elected to a position to represent
the Council and whose appointment has been certified
by written notification from the Council to the Company.

21.07 DAYS mean calendar days unless specified otherwise in
this Agreement. 
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21.08 EMPLOYEE means a person employed by the Company
in any classification in Appendix A, except for those
persons who would be excluded in accordance with the
provisions of the Canada Labour Code.  

21.09 EXCEPTION PAY means pay other than REGULAR PAY
such as Overtime, Premiums and Differentials.

21.10 FULL TIME EMPLOYEE means an employee (regular or
temporary) who is normally required to work the
standard working hours.

21.11 LAYOFF means the termination of employment of a
regular employee caused by the need to reduce the
regular workforce.  

21.12 LOCAL OFFICER means an employee who has been
appointed or elected to a position to represent a
Member Union of the Council.

21.13 MEMBER UNION means one of the following unions that
comprise the Council:

CEP Locals 401, 410, 506
AC&TWU Locals 201, 202, 203

21.14 OVERTIME means the time worked by an employee
outside their scheduled tour or on any day on which
they were not scheduled to work.

21.15 PART TIME EMPLOYEE means an employee (regular or
temporary) who is normally required to work less than
the standard working hours.      
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21.16 PROBATIONARY EMPLOYEE means a regular employee
who has not completed the probationary period.
Probationary employees are entitled to grieve any
issue, except a decision by the Company that they are
not suitable to work as a regular employee.  

21.17 PROBATIONARY PERIOD means the first six (6) months
of employment as a regular employee.  

21.18 QUEUE means a group of employees who are
commonly dedicated to the processing of incoming or
outgoing calls which are routed specifically through
that group.  

21.19 REGULAR EMPLOYEE means an employee whose
employment is expected to be continuous and is not
engaged as a TEMPORARY EMPLOYEE. 

21.20 REGULAR PAY means the pay for Standard Hours of
Work including items such as Vacation Pay, Holiday Pay
and payment while on Sickness Disability Benefit.

21.21 REPORTING AREA means the geographic area
containing one or more Reporting Centres as defined in
Appendix D. 

21.22 REPORTING CENTRE means the designated work
location for each employee.  All employees will be
assigned to a Reporting Centre.  Reporting Centres
include Company locations as listed in Appendix D and
other locations as agreed, in writing, between the
Company and the Council.  The Company agrees that it
will not change the Reporting Centre of an employee
except as provided under the terms of this Agreement
or with the consent of the employee.    
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21.23 SCHEDULED TOUR OF DUTY means a tour of duty not
exceeding the basic hours of work per day which an
employee is scheduled to work and of which the
employee has been advised in advance.  

21.24 STANDARD WORKING DAY is based on the employee’s
classification and will be either seven and one half
(7.5) hours or eight (8.0) hours as indicated in
Appendix B. 

21.25 STEWARD means an employee who has been elected or
appointed to represent employees and whose
appointment has been certified by written notification
from the Council to the Company.

21.26 STUDENT TEMPORARY EMPLOYEE means a TEMPORARY
EMPLOYEE enrolled in a program of post secondary
study, who is hired with the understanding that the
duration of employment will not exceed 975 hours in a
calendar year and will not extend beyond the duration
of their education program.  Student Temporary
employees will not accumulate seniority but will be
considered as part of the bargaining unit.  

21.27 TEMPORARY EMPLOYEE means an employee hired with
an understanding that the period of employment is not
expected to continue for more than six (6) months in
any consecutive fifty two (52) week period, or such
longer period as defined in Article 31.01. 

21.28 UNION REPRESENTATIVE means a person who has been
appointed or elected to a position to represent the
Member Union and whose appointment has been
certified by written notification from the Member Union
to the Company.
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21.29 WORK GROUP (or Supervisor’s Work Group) means a
group of employees, reporting to the same supervisor,
who work together on a regular basis and who normally
backfill for each other.  
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ARTICLE 22 - LABRADOR PROVISIONS

22.01 Travel Allowance 

The Company will provide an annual travel allowance to
regular employees who reside in Labrador and whose
permanent Reporting Centre is in Labrador: 

a) By January 31st of each calendar year, employees
will be paid a lump sum for each eligible family
member.  The lump sum will be equal to the value of
a full fare (including all fees and surcharges) return
economy air travel, as of January 2nd of the calendar
year, between St. John’s and the employee’s
Reporting Centre, or $1,000, whichever is greater.   

Employees may waive tax deduction from payroll if
the employee agrees in writing that the payment
provided will be used entirely for vacation or
medical travel. 

Regular employees, who begin work in Labrador
during the period beginning January 1st and ending
June 30th of any year, will be entitled to the annual
travel allowance specified above.  Regular
employees who begin work in Labrador after June
30th will not be eligible to receive the travel
allowance in that calendar year.  

b) The Company will extend to Labrador employees any
price discounts negotiated with preferred air
carriers. 
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c) Eligible family members include the employee, the
employee’s spouse and the employee’s eligible
dependent children. Eligible dependent children
include: children between the ages of two (2) and
twenty one (21), children under the age of 25 who
are full time students, or children who are disabled
and wholly dependent upon the employee. Eligible
children must be single and unemployed.  

Northern Allowance

22.02 The Company will provide a weekly Northern Allowance
of one hundred and ten dollars ($110) to active
employees whose permanent Reporting Centre is in
Labrador.  To be eligible for this allowance, an employee
must have one (1) or more months of service with the
Company.  For part time employees, the weekly
Northern Allowance will be prorated based on the hours
worked.    The Northern Allowance will be included in
the calculation of earnings for income replacement
programs such as Child Care Leave Top Up, LTD and
WCB.  

22.03 The following allowances apply to any employee
working in Labrador:   

Winter Boots

a) In addition to clothing and protective footwear
allowances provided under other terms of this
Agreement, employees who work outside on a
regular basis will be, with prior approval of the
Company, supplied with or reimbursed for the actual
cost (with receipt) of winter boots and special winter
clothing required for work in the Labrador
environment. 
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Hardship Allowance 

b) When an employee is required to stay overnight at
locations in Coastal Labrador north of Red Bay, the
employee will receive twenty dollars ($20.00) per
night. 

Quality of Life Issues

22.04 As an ongoing effort to address employee concerns
with quality of life and more equitable sharing of travel
requirements for employees working in Labrador, the
Company agrees that coastal travel requirements for
Labrador employees will be covered as follows:

a) Employees in the Goose Bay network services group
will travel in rotation.

b) Employees in the Goose Bay buildings operations
group will travel in rotation.

c) Technicians who travel will have scheduled periods
to work in the Goose Bay C.O. and will be responsible
to carry out network activities associated with the
Goose Bay C.O.  

The Company further agrees that it will ensure
reasonable access to appropriate toilet and sanitary
facilities in all locations where employees are
required to work.

Remote Sites in Labrador

22.05 a) Employees required to travel to remote sites in
Labrador will not be scheduled to stay overnight at
those sites except under the following conditions:
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i)   Emergencies, defined as situations where
work is necessary to restore full service to
customers, which has been or may be
disrupted due to unforeseen circumstances.  

ii)  Customer requirements, where it is necessary
to attend a remote site on an overnight basis
due to customer demands or requirements.

iii) Capital projects, where planned upgrading
work must be performed.  

b) Where employees are scheduled to spend nights on
a site, the following conditions will apply:

i)   Employees will receive full per diem and
environmental differential.  

ii)  Good quality fresh food and water will be
provided, at Company cost, in quantities
adequate for the scheduled stay plus two (2)
days.  Employees are responsible for
arrangements.  

iii) Employees will be scheduled for no more
than two (2) consecutive nights in a seven (7)
day period at the sites.  Following the two (2)
nights, employees will be returned to their
home base subject to an emergency as
defined under item a) i).

iv) Employees will not be scheduled to stay at a
site overnight alone.

v)  The Company will schedule the return trip in
advance and will make the meeting of that
schedule the first priority for the available
helicopters. 

c) Employees will not be scheduled to remain overnight
on sites for the performance of routine maintenance.  
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d) It is understood that for a scheduled tour of duty,
employees will be required to remain on site for the
duration of the tour, and that the helicopter will not
be required to remain on site.  
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ARTICLE 23 - OVERTIME

23.01 a) Overtime rates will be paid to full time employees for
each hour worked in excess of a scheduled tour or on
any day which is not a scheduled work day.  For
overtime which is less than a full hour, employees
will be paid at overtime rates for the portion of the
hour worked.  

However, additional time worked immediately
following the employee’s regularly scheduled tour of
duty, must exceed ten (10) minutes before the
employee will be compensated for the additional
time.  It is agreed that circumstances where an
employee is expected to work additional time of less
than ten (10) minutes immediately following their
regularly scheduled tour of duty are to be
considered as exceptions rather than normal
operating practice.  

b) Overtime will be paid at a rate of two (2) times the
Basic Wage Rate for all overtime hours worked under
the following circumstances: 

i)   between midnight and 7:00 a.m. on any day. 
ii)  between 7:00 a.m. and midnight Sunday.
iii) on scheduled days of rest.
iv) in excess of four (4) continuous hours

overtime.
v)  in excess of twelve (12) hours (meal hours

excluded) in the twenty four (24) hour period
from the commencement of the employee’s
scheduled tour of duty . 

vi) when required to work through their meal
period during their scheduled tour as per
Article 23.06.  
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c) All other overtime hours will be paid at one and one-
half (1.5) times the Basic Wage Rate.  

d) When an employee is temporarily working at a
higher Basic Wage Rate, the higher Basic Wage Rate
will be used in the computation of overtime
payment.

e) Overtime rates will be paid only when the work has
supervisory approval.

23.02 a) Employees who are required to work overtime will
receive reasonable advance notice.  Except in cases
of emergency as defined by Part III, Division I of the
Canada Labour Code, employees will not be required
to work in excess of eight (8) hours of overtime in a
scheduling period.  All overtime in excess of eight (8)
hours in a scheduling period will be on a voluntary
basis.  

b) Overtime that is not continuous with the scheduled
tour but is scheduled in advance will provide at least
four (4) hours pay at the Basic Wage Rate.  

c) Overtime work will be distributed, where practicable,
equitably within a supervisor group/queue with
consideration for employee preferences. 

23.03 At the request of the Council, the Company will review
the amount of overtime worked by the employees in a
group or a Reporting Centre over the previous six (6)
month period.  The results of the review, including
statistics on the amount of overtime worked, will be
made available to the Council.  
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Overtime Meal Breaks and Meal Allowance

23.04 Employees working overtime, which is continuous with
either the beginning or the end of their scheduled tour,
will be entitled to a paid meal break not to exceed
twenty (20) minutes, after the first two (2) hours of
overtime.  Such employees will be entitled to
subsequent twenty (20) minute paid meal breaks for
each additional four (4) hours of overtime worked.
Employees working overtime which is not continuous
with either the beginning or the end of their scheduled
tour, will be entitled to a twenty (20) minute paid meal
break after the first four (4) hours of overtime worked
and every four (4) hours thereafter.    

23.05 For each meal break in accordance with Article 23.04,
the employee will receive a meal allowance of fifteen
($15.00) dollars.  This meal allowance will not apply in
circumstances where a reasonable quality meal is
provided and no other options are available to the
employee.    

23.06 If an employee is required to work through their meal
period during their scheduled tour, their meal period
will be considered as time worked and will be paid at
an overtime rate of two (2) times the employee’s Basic
Wage Rate.  In this case, the employee will be given a
paid meal break of twenty (20) minutes.   Employees
will not be entitled to an overtime meal allowance for
working through their meal period.   

Minimum Rest Period

23.07 a) An employee who works overtime for a continuous
period of at least four (4) hours will, wherever
possible, be allowed a nine (9) continuous hour rest
period before continuing on the next scheduled tour

82



of duty.  The employee will be compensated at the
Basic Wage Rate for the portion of the rest period
which falls within the employee’s next scheduled
tour.  

b) If such an employee does not receive a nine (9)
continuous hour rest period, they will be
compensated one time extra in addition to the Basic
Wage Rate for each hour or part hour of
encroachment on the nine (9) hour rest period.  If the
employee does not receive at least a four (4)
continuous hour rest period, they will be
compensated at one (1) time extra in addition to the
Basic Wage Rate for all hours worked during their
scheduled tour.  Such employees may not be
required to work the full scheduled tour but will be
compensated at the Basic Wage Rate for any portion
of the scheduled tour they do not work.

Call-Out

23.08 An employee who works overtime which is unplanned
and not continuous with their scheduled tour (call-out),
will be paid on an overtime basis for all hours worked,
including travel time directly to and from the work
location where such travel is required.  In no case will
an employee who is called out receive less than four (4)
hours pay at their Basic Wage Rate.  This provision does
not apply to overtime which has been scheduled in
advance.  

Overtime Banking 

23.09 a) Regular employees may request to bank overtime in
lieu of payment.  Overtime can be banked on the
basis of one (1) hour off for each hour of pay (e.g. 1
hour paid at double time would be banked as 2
hours).  
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b) No more than forty (40) hours may be banked in an
employee’s account at any one time.  Hours in
excess of forty (40) will be paid out in the next pay
period.  A centralized record of banked time will be
maintained in the employee database and a copy of
this record will be forwarded to the appropriate
Member Union each month.  At least quarterly,
employees will be given an update of their banked
time including time added or used.

c) The time off will be granted at the discretion of
management and would normally require a minimum
of fourteen (14) days written notice.  Management
maintains the right to defer the time off based on
service requirements.

d) The use of banked time in lieu of overtime payment
will not in any way interfere with the scheduling of
vacations.

23.10 Unless otherwise provided for under the terms of this
Agreement, an employee will not receive the benefit of
more than one (1) premium or overtime rate for the
hours worked.  Where more than one (1) premium or
overtime rate may be interpreted as applying, the
employee will be compensated at the highest single
applicable rate.   For the purposes of this clause,
differentials will not be considered as premiums or
overtime rates. 
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ARTICLE 24- DIFFERENTIALS AND PREMIUMS

24.01 Unless otherwise provided for under the terms of this
Agreement, an employee will not receive the benefit of
more than one (1) premium or overtime rate for the
hours worked.  Where more than one (1) premium or
overtime rate may be interpreted as applying, the
employee will be compensated at the highest single
applicable rate.    For the purposes of this clause
differentials will not be considered as premiums or
overtime rates.    

24.02 NIGHT DIFFERENTIAL- An employee who works a
scheduled tour, any part of which falls between
midnight and 6:00 a.m., will be paid an additional
hourly differential of five (5) percent of their Basic Wage
Rate for each hour or part hour worked in that time
period.

24.03 EVENING DIFFERENTIAL- An employee who works a
scheduled tour, any part of which falls between 6:00
p.m. and midnight, will be paid an additional hourly
differential of four (4) percent of their Basic Wage Rate
for each hour or part hour worked in that time period.

24.04 CHRISTMAS EVE AND NEW YEAR’S EVE PREMIUM- An
employee who works on Christmas Eve or New Year’s
Eve will be paid their Basic Wage Rate, plus an amount
equal to two (2) times their Basic Wage Rate, for each
hour or part hour worked between 6:00 p.m. and the
end of their scheduled tour.  At the employee’s request
they may receive only an additional one times their
basic hourly rate and bank the hours worked as per
article 23.09 (overtime banking).  
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24.05 EASTER SUNDAY PREMIUM- An employee who works a
scheduled tour on Easter Sunday will be paid their
Basic Wage Rate plus an amount equal to one and one-
half times their Basic Wage Rate for all time worked
that day.  The Sunday premium will not apply on Easter
Sunday.  

24.06 MOTHER’S DAY PREMIUM- An employee who works a
scheduled tour on Mother’s Day will be paid two times
their Basic Wage Rate for all time worked that day.  The
Sunday premium will not apply on Mother’s Day.

24.07 SATURDAY PREMIUM - An employee who works a
scheduled tour on a Saturday will be paid an additional
five (5) percent of their Basic Wage Rate for each hour
or part hour worked  in that time period.  

24.08 SUNDAY PREMIUM - An employee who works a
scheduled tour, any period of which falls between
midnight Saturday and midnight Sunday will be paid an
additional one-half times their Basic Wage Rate for all
time worked in this period.  

24.09 HIGH TOWER PREMIUM- An employee who is required
to work on towers at heights over fifty (50) feet will be
paid at two (2) times their Basic Wage Rate for all hours
or part hours spent working above the fifty (50) foot
level. When employees are working on their scheduled
days of rest or on paid holidays, their rate of pay will be
three (3) times the Basic Wage Rate for all hours or part
hours spent working above the height of fifty (50) feet
on the tower.

24.10 STRANDING PREMIUM - Applies to employees who work
outside their Reporting Centre in coastal Labrador, on a
drill ship or platform, or at a location that is normally
accessible only by helicopter. The following terms and
conditions apply to employees who are stranded:
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a) Employees, who are unable to return for their
scheduled day(s) of rest due to weather or work
requirements or some other circumstance beyond
their control, will be compensated at a rate of two (2)
times their Basic Wage Rate, to a maximum of the
hours of a Standard Working Day. 

b) Employees who travel on their scheduled day of rest
will be compensated at a rate of two (2) times their
Basic Wage Rate, for the time between 8:00 a.m.
until their arrival at their Reporting Centre, to a
maximum of the hours of a Standard Working Day.

c) Where it is feasible, employees who are unable to
return to their Reporting Centre for their scheduled
day(s) of rest will be assigned work and if required to
work more than the hours of a Standard Working
Day, the applicable overtime rate will apply. 

d) Employees, who are unable to return to their
Reporting Centre for their scheduled day(s) of rest
and are scheduled to work at that location the week
following their scheduled day(s) of rest, will remain
at that location for the next tour of duty.

e) Employees scheduled to return to their Reporting
Centre will do so at the earliest opportunity using the
mode of transportation chosen by the Company.

f) Overtime banking does not apply to compensation
earned under this article.

24.11 ENVIRONMENTAL DIFFERENTIAL- Employees required to
stay overnight at a location that does not provide
normal access to a community, for example: a drill ship,
platform or floating production, storage and offloading
vessel (FPSO), a survival facility or a remote
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microwave/radio site (except where employees are
permanently assigned to work at such locations) will be
paid an environmental differential of seventy ($70.00)
for each night at that location.  
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ARTICLE 25 - PAID HOLIDAYS

25.01 a) The following will be recognized as Paid Holidays:

New Year’s Day
Good Friday
Commonwealth Day
Canada Day
July 12 (to be observed by Newfoundland and
Labrador employees only, on the day established by
the Provincial Government)
Civic Holiday as observed in each Province and City
(i.e. Regatta Day, Natal Day, New Brunswick Day)
Labour Day
Thanksgiving Day
Remembrance Day
Christmas Day
Boxing Day
Two (2) Floating Holidays (one (1) Floating Holiday in
Newfoundland and Labrador)

and such other Holidays as may be proclaimed by
the Federal Government.

b) Floating Holidays will be scheduled as part of the
vacation scheduling process.  

c) Scheduling of the Civic Holiday will be based on
community customs.  Employees, who work in
communities where no Civic Holiday is observed, or
where a Civic Holiday is observed on a Saturday or
Sunday, will be given a day off with no loss of pay in
lieu of such Holiday.  Employees are entitled to only
one (1) Civic Holiday with pay in each calendar year.
The day off will be scheduled in accordance with the
terms of Article 25.08.
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25.02 When a Paid Holiday, excluding Christmas Day, Boxing
Day, New Year’s Day, Remembrance Day and Canada
Day, falls on a Saturday or a Sunday, the Holiday will be
observed on the day of observation set by the
Provincial Government in the province where the
employee is employed.  

25.03 All regular employees with net credited service of three
(3) months or more will be granted the paid Floating
Holiday(s), listed in Article 25.01, during the period
from January 2nd to December 31st of that year.  

25.04 Employees may, for religious reasons, designate
alternate days to Good Friday and Christmas Day as
Paid Holidays.  Employees designating alternate days
will not be entitled to Holiday Pay for Good Friday and
Christmas Day and may be required to work on those
days at their Basic Wage Rate, plus overtime if
applicable.

25.05 With the exception of Christmas Day and Boxing Day,
employees will, wherever possible, not be scheduled to
work two consecutive Paid Holidays.

25.06 Holiday Pay
a) A full time employee not required to work on a Paid

Holiday will receive Holiday Pay equal to the basic
wages for the standard working day.  

b) The following conditions will apply to employees who
are scheduled to work on Paid Holidays:  

i)   For all Paid Holidays except Christmas Day
and New Year’s Day, employees will be paid
one and one-half (1.5) times their Basic Wage
Rate, in addition to their Holiday Pay for all
hours worked within their standard working
day, and at two and one-half (2.5) times their
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Basic Wage Rate for overtime hours worked
on that day.

ii) Employees who work on Christmas Day or
New Year’s Day will, in addition to their
Holiday Pay, be paid two (2) times their Basic
Wage Rate for all time worked within their
standard working day, and at two and one
half (2.5) times their Basic Wage Rate for
overtime hours worked on that day.  

iii) In lieu of receiving Holiday Pay, employees
may choose to bank the hours worked in their
standard working day, as per Article 23.09
(overtime banking), or they may select an
alternate day off with pay as per Article
25.08.   

iv) If a Paid Holiday falls on a Sunday, the
Sunday Premium will not apply.  

v) If an employee is scheduled to work on a Paid
Holiday and is unable to work due to illness,
injury or any other reasonable cause, they will
be paid for the scheduled hours at basic rates
and the day will be treated as their holiday.  

c) An employee who is not scheduled to work on a Paid
Holiday and who is called out to work, will, in
addition to the Holiday Pay specified in 25.06 a), be
paid the greater of four (4) hours pay at their Basic
Wage Rate or two and one-half (2.5) times their Basic
Wage Rate for all time worked.    

25.07 When a Paid Holiday falls on an employee’s scheduled
day of rest, the employee is entitled to an alternate day
off with pay.  If the Paid Holiday falls on a Saturday or
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Sunday, and Company administrative offices are closed
on a day other than the day of observance of the Paid
Holiday, the employee’s alternate day off will normally
be on the day the Company administrative offices are
closed.   Otherwise, an alternate day off will be
scheduled in accordance with Article 25.08.  

25.08 The work schedule for the supervisor’s Work
Group/queue will identify available days when
employees will be permitted to schedule their
alternative days off under the terms of Articles 25.01 c),
25.06 b) iii), and 25.07.  The employee’s selection from
the available days will be granted when the request is
made fourteen (14) days prior to the requested day off.
When an employee fails to provide fourteen (14) days
notice, the day off will be granted at a time mutually
agreeable between the employee and the manager.    
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ARTICLE 26 - VACATION 

26.01 All regular employees will be entitled to an annual
vacation with pay.  The vacation year will be twelve (12)
months between January 1st and December 31st of the
same year. 

Vacation credits are not earned during periods of LTD,
Personal Leaves, Educational Leaves or for Worker’s
Compensation exceeding one year.   

26.02 All employees hired as regular will be granted one (1)
day of vacation with pay for each full month worked
between January 1st and December 31st of the same
year, to a maximum of ten (10) working days. 

26.03 Effective with the 2005 vacation year, all regular
employees will be entitled to vacation with pay on the
following basis:

For the purpose of vacation entitlement, an employee’s net
credited service will be the net credited service that the
employee is expected to have on December 31st of the
vacation year for which the vacation is being scheduled.    
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Years of Net Credited
Service

Working Days of Vacation

less than 1 10 (maximum per Article 26.02)

1 but less than 9 15 days plus Winter Bonus if
applicable

9 but less than 20 20 days plus Winter Bonus if
applicable

20 but less than 25 25 days plus Winter Bonus if
applicable

25 and over 30 days



26.04 a) For the 2004 vacation year, vacation entitlement
(including Winter Bonus where applicable) for all
employees will be in accordance with the Collective
Agreement governing employees in each respective
province as at January 1, 2004.

b) Effective with the 2005 vacation year, Winter Bonus
will be added to qualifying vacations as shown in
Article 26.03, for all regular employees of record at
the signing of this Agreement.  Winter Bonus is
applicable when all or part of the vacation is taken
during the Winter Bonus Period, between January 5
and April 30 and between October 15 and December
20 of the same vacation year.  No Winter Bonus will
apply to employees in their first year of employment,
nor to employees who are entitled to thirty (30) days
of regular vacation.  

c) Employees hired on or before August 3, 1999 with
less than 25 years net credited service will be given
an additional day of paid vacation for every two (2)
days of vacation taken in the Winter Bonus Period, to
a maximum of four (4) bonus days per vacation year. 

d) Employees hired after August 3, 1999 will be given
an additional day of paid vacation for every five (5)
days of vacation taken in the Winter Bonus Period, to
a maximum of four (4) bonus days per vacation year. 

e) Winter Bonus Days will be taken during the Winter
Bonus Period and cannot be carried to the next
calendar year.  

f) Employees hired after the signing of this Agreement
are not eligible to receive any Winter Bonus.  

26.05 All vacation will be paid at the employee’s Basic Wage
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Rate.

26.06 Vacation Scheduling
a) Scheduling of vacations will begin no later than

October 1st of the year previous to the vacation year
and will be completed and posted by November 30th
of the same year.  

b) Available vacation periods will not be reserved or
held by employees during the selection process.  An
employee who delays the selection process for an
unreasonable period will be given notice and will
have a maximum of twenty-four (24) hours to submit
their vacation selection.  If a selection is not made,
the next most senior employee will have an
opportunity to make their vacation selection.  

c) For the purposes of scheduling vacation, each
working day scheduled as vacation is equivalent to
the number of hours in the standard working day for
that employee.  

d) Vacation entitlements may be divided and taken in
more than one period during the vacation year.
Except for the weeks which include Christmas Day or
New Year’s Day, vacations will be scheduled in one
week blocks. However, once vacation scheduling for
the one week blocks has been completed, a second
round of vacation selection will provide for
employees to select remaining vacation time of less
than one week provided this does not interfere with
another employee’s scheduled vacation.  
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e) Vacations will be scheduled on the basis of seniority
within a vacation scheduling group.  The supervisor
will endeavor to allow as many employees as
possible, in the vacation scheduling group, to take
vacation at the same time, given workload and
service requirements.  However, at least ten percent
(10%) of a vacation scheduling group will be allowed
to schedule vacation at any given time.  The vacation
scheduling group will normally be all employees in
the same classification within the queue or
immediate supervisor’s Work Group.  A supervisor’s
Work Group is a group of employees, reporting to the
same supervisor, who work together on a regular
basis and who normally backfill for each other.
Extended geography covered by a Work Group may
make a single vacation scheduling group impractical.
Also, there may be circumstances where the group of
employees who normally backfill for each other
extends beyond more than one supervisor’s Work
Group.  These exceptions will be reviewed with the
Council before vacation schedules are distributed.  

f) Employees will have two (2) consecutive scheduled
days of rest on either the weekend before or the
weekend after any vacation period that is one (1)
week or more in length.  Wherever practicable,
employees will have two (2) consecutive scheduled
days of rest scheduled on both weekends.  

g) When an employee moves to another vacation
scheduling group, or cancels their selected vacation
prior to the start of their vacation selection, the
vacation period(s) selected by that employee will, at
the supervisor’s discretion, be offered in order of
seniority to the other employees in the vacation
scheduling group. In this case, selection for the
newly available period will begin with the employee
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who is next lowest in seniority to the employee who
has moved to another vacation scheduling group or
who cancelled the period.  Employees, who move to
another vacation scheduling group, will be allowed
to use their originally selected vacation period in
their new vacation scheduling group.  When an
employee moves to another vacation scheduling
group, it will not have a negative impact on the
existing vacation schedule for the current vacation
year in that vacation scheduling group.  

h) Employees, who are temporarily reassigned to
another vacation scheduling group, will continue, for
the period of the temporary reassignment to select
vacation from within their normal vacation
scheduling group.  

i) Employees will have access to the current vacation
schedule for their vacation scheduling group.  The
posted vacation schedule will be updated promptly if
changes occur.   

j) The employee’s pay for the vacation period will be
paid to the employee on the payday immediately
preceding the vacation period, if requested by the
employee at least ten (10) days in advance of the
payday.

k) Employees, who are granted a leave of absence, will
be allowed to reschedule their affected vacation at a
time mutually acceptable to the employee and the
immediate supervisor.   Vacation that is rescheduled
by employees who are going on a Maternity Leave of
Absence will not be counted toward the allotment
under Article 26.06 e).   
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l) Vacations will be completed in the vacation year,
except in circumstances where the employee is
absent from the job and is unable to do so.  In such
circumstances, unused vacation will be rescheduled
at a time mutually acceptable between the employee
and the supervisor.  

26.07 Subject to Article 26.06 d), when a Paid Holiday falls
within an employee’s selected vacation period, an
alternate day of vacation will be granted for each such
Paid Holiday.  

26.08 Members of the Council Bargaining Committee will be
allowed to reschedule their vacation periods to a time
following the completion of negotiations or during a
break in negotiations.  If necessary to ensure that the
employee’s vacation is rescheduled at a time
satisfactory to the employee, the Company will exceed
the allotment under Article 26.06 e) and 26.06 l) will
not apply.  

26.09 Employees who become sick, meet with an accident, or
are confined by quarantine regulations, for a period of
one week or more while on vacation, may reschedule
the vacation days lost in any available period in the
current year vacation schedule.  Employees, who are
called to jury or witness duty or become bereaved,
while on vacation, may reschedule the vacation days
lost in any available period in the current year vacation
schedule.   The Company may require reasonable
documentation to verify the reason for the loss of
vacation.  

26.10 Provided it does not interfere with the scheduled
vacation of another employee, an employee will be
permitted during the vacation year to reschedule their
vacation to a time mutually agreeable to the employee
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and the Company.  Employees requesting such a
change must provide reasonable notice to the Company
prior to either the start of the originally scheduled
vacation or the revised scheduled vacation, whichever
occurs first.   

26.11 An employee on vacation will not be recalled to duty
during the vacation period except in extreme
circumstances.  Recall from vacation will require
Director or Vice-President approval.  Should an
employee be recalled, they will be credited with their
lost vacation plus an additional half day of paid
vacation for each day of lost vacation.  The employee’s
vacation will be rescheduled later in the vacation year
at a time mutually agreeable to the employee and the
Company.  If necessary, the Company will exceed the
allotment under Article 26.06 e) in order to ensure that
the employee’s lost vacation is rescheduled at a time
satisfactory to the employee.  

26.12 Employees who resign, are dismissed, die, retire, or are
laid off will be paid for any unused vacation entitlement
on the following basis:  

a) 0 to 1 year of service: 1 days’ pay per month of
service

b) 1 or more years of service: 2% of their annual salary
for each week of
entitlement
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c) Except in the case of employees who retire or die, if
the amount of vacation already taken in that year is
greater than the employee’s vacation entitlement
based on time worked, the employee will be required
to “pay back” excess vacation owed.  This will be
effected by means of a deduction from the final
paycheque.

26.13 Before an employee is placed on pension, the employee
may receive some or all of the outstanding vacation
entitlement.  Such vacation taken prior to retirement is
to be classed as service for all purposes including
pension.  Retiring employees may, as an option, take all
or part of their vacation in the form of a lump sum
payment.  If an employee chooses the lump sum option,
the equivalent vacation time does not form part of the
pensionable service.  
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AARRTTIICCLLEE 2277 -- HHOOUURRSS OOFF WWOORRKK AANNDD SSCCHHEEDDUULLEEDD DDAAYYSS OOFFFF
((SSDDOO))

Standard Hours of Work and Scheduled Days Off

27.01 The standard hours of work for full time employees will
be based on their classification and will be either
seventy-five (75) or eighty (80) hours, excluding meal
periods, in a fourteen (14) day period (the Scheduling
Period). 

27.02 The scheduling of the standard hours of work will have
the following rules:
a) Each Scheduling Period will begin at 12:01 a.m.

(00:01) on Monday and end at 12 midnight (24:00)
on the second following Sunday.  

b) The Scheduling Period will be divided into two (2)
Scheduling Weeks of seven (7) days each beginning
at 12:01 a.m. (00:01) Monday.  

c) Employees whose standard hours of work are eighty
(80) hours in a Scheduling Period, will normally work
ten (10) scheduled tours of eight (8.0) hours.
Employees whose standard hours of work are
seventy-five (75) hours in a Scheduling Period, will
normally work ten (10) scheduled tours of seven and
one-half (7.5) hours.  Employees will not normally be
scheduled to work more than five (5) consecutive
tours.  

d) Tours can be scheduled for a maximum of ten (10)
hours with mutual agreement between the employee
and their direct supervisor.  

e) Longer tours, to a maximum of twelve (12) hours per
tour, may be scheduled with the mutual agreement
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of the employee(s), their direct supervisor, Industrial
Relations and the Council.  Such special
arrangements must be committed to in writing and
signed by the parties prior to implementing.  These
arrangements can be cancelled by any party with
eight (8) weeks notice.

f) Regular full time employees will receive at least one
(1) unpaid Scheduled Day Off (SDO) in each
compressed work schedule.  A compressed work
schedule will consist of a maximum of nine (9)
scheduled tours, totaling either seventy-five (75) or
eighty (80) hours.  Tours in a compressed work
schedule may exceed the lengths specified in 27.02
c), but will not exceed ten (10) hours in length unless
mutually agreed other wise in accordance with 27.02
e) above.  The SDO(s) will be unpaid, will be
scheduled as part of the employee’s work schedule,
and based on business requirements, may be
scheduled to occur on any day of that Scheduling
Period.  During the life of this Agreement, regular full
time employees will be entitled to the following
minimum number of SDOs as shown in the table
below:
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Employee 
Group

From Sept 20 
To Dec 31 2004

From Jan 1
To Dec 31 2005

From Jan 1
To Dec 31 2006

From Jan 1
To Dec 31 2007

NS Craft of
record on date
of ratification

1 per two-week
Scheduling
Period

26
1 per two-week
Scheduling
Period

13
1 for every 2
two-week
Scheduling
Periods

6
1 for every 4
two-week
Scheduling
Periods

NB Craft of
record on date
of ratification

1 for every 5
two-week
Scheduling
Period

5
1 for every 5
two-week
Scheduling
Periods

5
1 for every 5
two-week
Scheduling
Periods

6
1 for every 4
two-week
Scheduling
Periods

All other
employees

0 0 3
1 for every 8
two-week
Scheduling
Periods

6
1 for every 4
two-week
Scheduling
Periods



g) An employee may elect not to participate in a
compressed work schedule.  Such employees must
provide at least eight (8) weeks notice, in writing, to
their supervisor.   

h) There will be no split shifts.  

i) The days of rest, whenever possible, will be scheduled
to provide two (2) consecutive days off in each
Scheduling Week.   However, the schedule will provide
the employee with at least one (1) group of two (2)
consecutive days off in the Scheduling Period.  

j) The hours scheduled outside the period of 7:00 a.m.
(07:00) to 6:00 p.m. (18:00) Monday to Friday will be
scheduled by rotation and wherever practicable, on an
equitable basis within the scheduling group.  

Work Schedules

27.03 Work schedules for all employees will be posted either
through electronic or manual means by 3:00 p.m.
(15:00) Atlantic Time Friday, to provide at least four (4)
weeks notice. The employee is responsible to obtain
their own schedule.  The schedule will define the start
and end time of each tour.  When an employee is
required to work three (3) or more tours that have
different start times in the calendar week, the employee
will be paid on an overtime basis for the third different
tour and any different tour thereafter, that week.  A tour
may be scheduled on any day of the week.    

27.04 The Company may change the scheduled tour(s) for an
employee without penalty up to seven (7) days prior to
the day the hours are to be worked.  If the Company
fails to provide the seven (7) days notice, the employee
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will be paid on an overtime basis for the hours worked
on the first tour following the change.   If the change is
made at the employee’s request, no penalties or
overtime will be incurred.  Overtime, continuous with
either the beginning or end of the tour, does not
constitute a change in the scheduled tour.  

Meal Periods

27.05 The standard unpaid meal period will be one (1) hour
and will be taken at or near the midpoint of the tour.
The meal period may be adjusted to thirty (30) minutes
by mutual agreement between the employee(s) and the
Company.

Rest Periods

27.06 Employees will be entitled to two (2) fifteen (15) minute
paid rest periods.  One rest period will be given in the
first half of the tour and the second rest period will be
given in the second half of the tour.  

Minimum Rest Period

27.07 a) In the work schedule, employees will have a
minimum of nine (9) continuous hours rest between
the end of one scheduled tour and the beginning of
their next scheduled tour in any twenty-four (24)
hour period.  

b) Any encroachment on the minimum rest period,
referred to in 27.07a) will result in the employee
being compensated with an additional half hour’s
pay at the employee’s Basic Wage Rate for each hour
or part hour of encroachment.  
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ARTICLE 28 - BENEFITS, SICKNESS ABSENCE & PLACEMENT
OF RESTRICTED EMPLOYEES

28.01 a) The Company agrees that employee Group
Insurance, Dental and Medical benefits, summarized
in Appendix R, form part of this Agreement and that
it will not diminish the level of benefits provided
under these plans during the life of this Agreement.
However, the Company participates in a managed
drug formulary arrangement with the medical
benefits administrator, under which the list of
covered drugs and medical supplies is subject to
change.  Should legislation, regulation or any similar
circumstances beyond the Company’s control, affect
any of these benefits, the Company will retain its
right to modify them accordingly.

b) The Company commits not to diminish the level of
benefit provided by the Aliant pension plans during
the life of this Agreement.

c) The Company agrees that all voluntary early
retirement incentive programs and voluntary
severance initiatives must be negotiated and agreed
upon, in writing, by the Council before such
programs or initiatives will be offered to employees
in the bargaining unit.  

Group Insurance, Dental and Medical Benefits

28.02 a) The Company and the Council agree that, within nine
(9) months from the signing date of this Agreement,
a new program of Group Insurance, Dental and
Medical Benefits will be provided to all bargaining
unit employees through the Aliant Flexconnect
Benefits Program, as summarized in Appendix R of
this Agreement.  The Program is applicable to both
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full time and part time employees.  Temporary
employees are not eligible for Option 3 medical,
Options 3 and 4 Dental and Long Term Disability.  

b) Employees will continue to participate in their
existing provincial plans with no change in benefit
levels until the new program is implemented.  

c) The Company will contribute to the cost of these
benefits programs in the form of flex credits.  The
Company agrees, for the life of this Agreement, to
increase these flex credits as required to cover fifty
percent (50%) of any cost increases associated with
Option 2 Medical and Dental.  Employees who
choose any other option will receive the same
increase in their flex credits.  

d) Employee cost for drug prescriptions, under the
Aliant Flexconnect Benefits Program, will be capped
at forty dollars ($40.00) for Option 2 and twenty
dollars ($20.00) for Option 3 for each prescription,
and an overall yearly cap of four hundred dollars
($400.00) per family.  

e) The Company agrees to establish a committee with
Council representation to review Group Insurance,
Dental and Medical benefits, experience and costs
annually.  The Council will have four (4)
representatives, to be determined by the Council, on
the committee. 

Reporting Absence

28.03 To provide a high level of customer service, to which all
employees contribute, it is important that employees
observe regular attendance at work.  

28.04 Employees who must be absent from work are
required, whenever possible, to report all absences
prior to the commencement of the scheduled tour of
duty.  The immediate supervisor will advise employees
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of the reporting process to be followed when the
employee is absent.  

28.05 The Company will allow time for specialist
appointments and medical procedures that cannot be
scheduled outside the normal working hours.  The
employee is expected to give reasonable notice to their
supervisor.   

Workers’ Compensation Benefit

28.06 If an employee has had a workplace injury requiring
absence from work, the Company and the employee are
jointly responsible to apply for the Workers’
Compensation Benefit.  

28.07 Where an employee qualifies for Workers’
Compensation, the Company will top up the benefit to
the maximum extent allowed by law, provided that any
such top-up would not result in a claw back of the
Workers’ Compensation benefit.  The total combined
benefit received by the employee will not exceed 100%
of the net pay to which the employee would be entitled
under the SDB schedule.   

Where direct top up is not allowed by the applicable
provincial legislation, the Company will establish and
fund the necessary insurance or other programs
permissible by law to provide an equivalent level of
benefit as that paid under SDB.    

Should the legislation change in any province, in a way
that alters the level of benefits to the employee, the
Company and the Council agree to meet to negotiate
changes to this Article. 
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Sickness Absence

28.08 For absences less than eight (8) calendar days due to
an illness or injury, regular employees with more than
three (3) months service will be paid at Basic Wage
Rates for their scheduled tour(s) of duty during this
period.  In all cases, a doctor’s certificate attesting that
the employee was unable to work, must be produced
when requested, in order to be eligible for pay. All
employees who become ill on duty will be paid for time
they were scheduled to work for that day.

28.09 Regular employees, who are absent for eight (8) or
more consecutive calendar days, must apply for
Sickness Disability Benefits (SDB) by the tenth calendar
day of absence.  The application must include the
appropriate medical documentation prepared by the
employee’s treating physician(s).  The employee is
responsible to obtain the necessary forms which are
available on the Corporate Intranet or from the Aliant
Health and Wellness Group.  The Aliant Health and
Wellness professionals will review the original and any
supplementary documentation in order to determine if
the employee qualifies to receive SDB.  The Health and
Wellness Group may consult with the employee’s
treating physician(s) regarding the employee’s illness
or injury and the potential for rehabilitation and/or
modified work arrangements.  

28.10 Employees returning to work from a period during
which they received Sickness Disability Benefits, and
who are subsequently ill within the first thirty (30)
calendar days of their return, must resume their
previous SDB claim.  Once the SDB has been
exhausted, the employee will be entitled to apply for
SDB for a different illness after they have been back at
work for thirty (30) consecutive calendar days, or for
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the same illness after they have been back at work for
ninety (90) consecutive calendar days.   

28.11 The Company reserves the right to require certification
from a medical practitioner that an employee returning
from WCB, SDB or LTD is medically fit to perform the
duties of the job involved.

28.12 It is agreed that the rehabilitation of sick and injured
employees is a priority.  The Company and the Council
will participate in programs that will enable early and
safe return to work.  Such programs may be in
conjunction with the applicable Workers’ Compensation
Program, Insurance Carrier or other appropriate
agencies.  The rehabilitation plan or modified work
arrangements will be based on the employee’s
functional capability, input from the employee’s
existing health care providers, and other health care
professionals as deemed necessary by the Company.  
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28.13 Regular employees who are approved for SDB will be
paid as per the following table: 

Net Credited Service Weeks at Full Pay Weeks at 2/3 Pay

less than 3 months - -

3 months (but less than 1 year) 1 16

1 year (but less than 2) 2 15

2 years (but less than 3) 4 13

3 years (but less than 4) 5 13

4 years (but less than 5) 6 17

5 years (but less than 6) 7 21

6 years (but less than 7) 8 25

7 years (but less than 8) 9 29

8 years (but less than 9) 10 33

9 years (but less than 10) 11 37

10 years (but less than 15) 13 39

15 years (but less than 20) 26 26

20 years (but less than 25) 39 13

25 years and over 52 -
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28.14 The Company may bring legal action in the name of an
employee against any person or organization, not
covered by this Agreement, to recover SDB payments
made to the employee.

28.15 SDB payments will be reduced by any other income the
employee may receive from Canada Pension Plan,
Employment Insurance or insurance carriers.  

28.16 Upon expiration of the SDB benefit and prior to the
commencement of approved Long Term Disability
benefits (LTD), the employee will be required to use all
unused vacation entitlement and banked time.  

28.17 Employees have the option to continue their
participation in Group Medical and Dental Benefits
while receiving LTD, provided that they pay the
employee portion of the premium.  Basic Life and
Accidental Death and Dismemberment (AD&D)
Insurance coverage is continued with no premiums
being paid by the employee.  

28.18 Employees with insufficient net credited service to
receive sickness benefits, and employees who have
exhausted their SDB entitlement and have not been
approved for LTD, may be granted a leave of absence
without pay for a period not exceeding one year. The
employee will not accrue service or seniority during the
period of leave beyond thirty (30) days.  If the
employee is able to return to work prior to the expiry of
their leave, they will be entitled to apply for SDB for a
different illness after they have been back at work for
thirty (30) consecutive calendar days, or for the same
illness after they have been back at work for ninety (90)
consecutive calendar days.
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28.19 Employees, suffering from illness or injury while at
work in any location, will receive prompt and proper
attention and accommodation.

Permanent Placement of Restricted Employees

28.20 The purpose of this Article is to permanently place
regular employees who are restricted from performing
their normal role.  Employees considered under this
Article must be certified by the Company doctor in
consultation with the employee’s physician to be
permanently restricted from performing the core
functions of their current classification for medical
reasons.

a) No employee will be displaced by the placement of a
restricted employee and under no circumstance is
the Company obligated to create a job.  In addition,
no employee will be placed without Council
consultation and approval.  The Company agrees to
advise the Council should there be a requirement to
subsequently move the employee to another
position.    

b) Employees who qualify, may be placed in a vacant
position without a job posting, provided they have
the ability to perform the functions of the job.  If
training is required, it will not normally exceed six (6)
months unless mutually agreed to by the Company
and the Council.  Employees placed through this
process will have up to a six (6) month trial period
prior to permanent placement. 

c) Employees, who are placed in a lower paid position
through this process, will maintain their current
Basic Wage Rate from the date of assignment to the
lower paid position until the rate for the new position
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exceeds their former rate.  Employees, who are
placed in a higher paid position through this
process, will move immediately to the step on the
new wage scale which has the same rate as their
present Basic Wage Rate or, if there is no identical
rate on the scale, to the closest higher rate to their
present Basic Wage Rate.   Wage progression for
employees who move to a higher paid position will
not be interrupted.  

d) Employees who refuse relocation within the period
they are entitled to sickness or long-term disability
benefits may do so without losing:

i)  benefits entitlement
ii) future opportunities under this Article

e) Where relocation is required, employees will be
compensated in accordance with Article 34. 

f) The Company and the Council will make best efforts
to place a restricted employee, but cannot guarantee
placement.

g) Placement of an employee under this Article will be
detailed in writing, and signed by the Company,
Council and the employee, before the employee is
placed. 
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ARTICLE 29 - MISCELLANEOUS WORKING CONDITIONS

Picket Lines

29.01 Employees are expected to cross a picket line when it is
safe to do so.  Employees who encounter difficulties in
attempting to cross picket lines either to report to work
or serve a customer should contact their supervisor
immediately.  The supervisor will investigate the
employee’s concerns and arrange for safe access to
and from the work site.  Where safe access to and from
the site can be provided, the employees are expected
to perform the required work.  

Service Monitoring

29.02 The parties agree that the Company has the right to
monitor the quality of service that employees provide
to customers.  The objective of monitoring the quality
of service is to ensure effective coaching and
development of employees.    

For the life of this Agreement, the Company agrees to
certain restrictions on remote service monitoring as per
the Letter of Agreement on Contact Centre Service
Monitoring.  

The Company commits to provide feedback to
employees as soon as reasonably possible after the
monitoring is completed and to provide appropriate
coaching and/or training to address any skill and
knowledge gaps identified.  Monitoring results will not
impact performance review ratings unless there is a
consistent trend over the review period.  

No employee will be disciplined as a result of service
monitoring except for gross customer abuse, fraud,
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violation of privacy or consistent failure to meet
minimum performance expectations.  

Surveillance

29.03 The installation and use of surveillance cameras and
related equipment to monitor employee work areas
during working hours will be in strict accordance with
the Privacy legislation and other applicable laws.  

Night Transportation

29.04 When requested by an employee, the Company will
provide a taxi voucher, for transportation purposes, to
a maximum of fifteen dollars ($15.00) when the
employee finishes work between 10:00 p.m. (22:00)
and 7:00 a.m. (07:00).

Tools

29.05 The Company will supply all tools, which in its
judgement are required for the job.  Employees will
take reasonable measures to ensure the safeguarding
and proper use of tools assigned to them as well as
informing the Company when tools become worn. 

Clothing

29.06 The Company will supply or make available such
special clothing, which it deems necessary to be worn
on the job for reasons of safety or health or as a
protection for undue wear or damage. 

If the Company deems it necessary for employees to
wear special clothing for reasons of appearance, the
Company will pay the full cost of an annual allotment of
such special clothing.  If replacement items are
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required during the year, the employee will pay fifty
percent (50%) of the cost of the replacement clothing.
The employee may pay their portion either in full or in
installments through payroll deduction.    

Working Extra Time

29.07 A regular employee may request to work extra time
beyond a regular scheduled tour to make up for short
periods of lost time or for time anticipated to be
taken off in the near future.  If the employee has
banked time, as per Article 23.09, such time is
required to be used first for this purpose.  If the
employee does not have sufficient banked time,
working extra time requires their supervisor’s
approval.  Such requests will not be unreasonably
made by the employee or unreasonably denied by the
supervisor.  If approved, the extra time worked will be
scheduled by the supervisor.  The extra time worked
will be on the basis of one hour worked for each hour
to be taken off. 

Classification Flexibility

29.08 There may be times during any scheduled tour when
an employee of one classification would be required
to perform duties of another classification to meet
customer service requirements, restore service,
backfill for an employee who is away from the
workplace, or to prevent extensive travel by an
employee who would normally do that work.
Employees who perform duties of a higher paid
classification will receive the higher wage rate for all
time worked in that classification.  Employees who
perform duties of a lower paid classification will
continue to be paid at their current rate of pay.
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Safety requirements, as outlined in Article 10 of this
Agreement, will apply to all work performed under
classification flexibility.

On the Job Accident Insurance

29.09 The Company agrees to provide employees while
traveling on Company instruction by helicopter, small
fixed wing aircraft or boat or while working offshore,
with additional accidental death and dismemberment
insurance of $700,000 at the Company’s expense.  

Employee Discounts

29.10 The Company agrees that, effective on September 20,
2004, all regular employees will be eligible to
participate in the Aliant Employee Discount Program.
This will provide a discount on eligible products and
services available under the program as may be
amended by the Company from time to time.  The
Company agrees that products or services will be
removed from the list of discounted services only if they
are discontinued from Aliant’s product and service
offerings to external customers.  The Company further
agrees that the level of discount will not be reduced
unless CCRA legislation changes regarding taxable
benefits for such discounts. 
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Employees’ Stock Savings Plan

29.11 The Company agrees that regular employees, with at
least six (6) months of net credited service, will be
eligible to participate in the Aliant Employees’ Stock
Savings Plan as defined in the Plan text.  The Company
agrees that, during the life of this Agreement, it will not
diminish the level of benefits provided to employees
under the Plan text in effect on the date of signing of
this Agreement, excluding all Transitional Provisions
contained in Section 30 of the Plan text.  Should
legislation, regulation or circumstances beyond the
Company’s control affect this Plan, the Company will
retain the right to modify it accordingly. 
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ARTICLE 30 - PART TIME EMPLOYEES

Definition

30.01 Part Time Employee is defined in Article 21.

30.02 The probationary period for a regular part time
employee will be the hours worked equivalent to six (6)
months service of a full time employee.

Limitations

30.03 a) The Company agrees that the total number of part
time employees in the bargaining unit will not exceed
twenty percent (20%) of the total number of
employees in the bargaining unit.

b) The Company cannot change the employment status
of a full time employee to part time without the
agreement of the employee and the Council.  

Hours of Work

30.04 a) Part time employees will be scheduled to work a
minimum of twenty-two and one half (22.5) hours
per Scheduling Week.  Additional hours will be
scheduled, where practicable, equitably among the
employees in a classification within a supervisor
group/queue with consideration for employee
preferences.  If additional hours become available in
a Scheduling Week, such hours will be offered to
available employees on the basis of seniority.  

b) When a part time position is scheduled for full time
hours for a period of more than fifteen hundred
(1500) hours in any consecutive fifty-two (52) week
period, a full time position will be created.  The
position will be awarded to the senior part time
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employee in the classification in the Work
Group/queue who accepts the position. 

c) Part time employees will not be scheduled to work
less than four (4) hours per tour or less than six (6)
tours per Scheduling Period.  

d) Part time employees will not be required to work
more than ten (10) tours in any Scheduling Period.
Effective January 1st, 2006, during at least one (1)
Scheduling Period in each sixteen (16) week period,
a part time employee will be scheduled to work nine
(9) or fewer tours.   Effective January 1st, 2007,
during at least one (1) Scheduling Period in each
eight (8) week period, a part time employee will be
scheduled to work nine (9) or fewer tours.   

e) Part time employees may be requested to work
additional hours beyond their scheduled hours.  If
the change is made less than seven (7) days prior to
the day the hours are to be worked, this will be
deemed a change of scheduled tour and the
employee will be compensated as per Article 27.04. 

f) An employee may elect not to participate in a
compressed work schedule.  Such employees must
provide at least eight (8) weeks notice, in writing, to
their supervisor.      

Paid Rest Periods

30.05 A part time employee who works a full basic tour on
any day is entitled to the same paid rest periods as
provided to full time employees in accordance with
Article 27.  A part time employee, whose complete tour
is four (4) hours without a meal break, will receive a
fifteen (15) minute paid rest period scheduled as close
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to the midpoint of the tour as possible.  A part time
employee, whose complete tour is more than five (5)
hours, will be entitled to the same rest periods and
meal breaks as an employee who works a full tour.   

Paid Holidays

30.06 A part time employee who is not required to work on a
paid holiday will receive the greater of one-tenth (1/10)
of their regular earnings for the pay period immediately
preceding the holiday or one-twentieth (1/20) of their
regular earnings for the two (2) pay periods
immediately preceding the holiday. 

Vacation Pay

30.07 Regular part time employees are entitled to paid
vacations in the same manner as full time employees in
accordance with Article 26.  The weekly rate will be
prorated based on the weekly average of the regular
earnings during the twenty-six (26) preceding pay
periods.  If an employee has been employed by the
Company for less than one (1) year, the weekly
compensation rate will be prorated based on an
average of the weekly regular earnings during the
period of employment.  

Sickness Disability Benefit

30.08 The weekly compensation rate for a regular part time
employee will be prorated based on the weekly average
of the regular earnings during the twenty-six (26)
preceding pay periods.  If an employee has been
employed by the Company for less than one (1) year,
the weekly compensation rate will be prorated based
on an average of the weekly regular earnings during
the period of employment.  
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Child Care

30.09 Part time employees are entitled to Child Care Leave in
accordance with Article 18 of this Agreement.
Employment Insurance Supplementary Benefits, under
clause 18.02, for regular part time employees will be
prorated based on the weekly average of the regular
earnings during the twenty-six (26) preceding pay
periods.  If an employee has been employed by the
Company for less than one (1) year, the weekly
compensation rate will be prorated based on an average
of the weekly regular earnings during the period of
employment.  

Seniority

30.10 Seniority for all regular part time employees will accrue
on the basis of actual time worked in the bargaining unit
as per Article 11.  

Overtime

30.11 Part time employees will be entitled to receive overtime
after they have worked more than the Standard Working
Day for their classification.  When a part time employee
has worked or been scheduled to work ten (10) days in a
Scheduling Period or nine (9) days in a compressed
Scheduling Period, and is required to work on additional
days, they will be paid overtime rates for the additional
days.  

General

30.12 All other provisions of the Collective Agreement apply to
part time employees except where they conflict with the
provisions of this Article or where it is specifically stated
that the provision applies to full time employees.  
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ARTICLE 31 - TEMPORARY EMPLOYEES & STUDENT
TEMPORARY EMPLOYEES

31.01 The period of employment for a Temporary employee
will not exceed six (6) months in any consecutive fifty-
two (52) week period, except in cases of backfill for
Child Care Leave or Sickness Absence, or where
otherwise mutually agreed by the Council and the
Company.  The period of employment for a Student
Temporary employee will not exceed 975 hours in a
calendar year and will not extend beyond the duration
of their education program.      

The Company agrees that the total number of Student
Temporary employees in the bargaining unit will not
exceed four percent (4%) of the total number of
employees in the bargaining unit, during the period
between September 7 and April 30.     

31.02 The Company will notify the Council and appropriate
Member Union, in writing, of the name, hiring date,
expected termination date, location and the
classification for which each Temporary employee has
been hired.

31.03 Temporary employees will be assigned a Reporting
Centre when hired.  A temporary employee who is
temporarily assigned to another Reporting Centre is
eligible for the living and transportation allowance as
described in Article 19 of this Agreement. 

31.04 Temporary employees will be entitled to all differentials
and premiums as provided under Article 24 of this
Agreement.  

31.05 Temporary employees will be entitled to Paid Holidays
and Holiday Pay as per Article 25 of this Agreement,
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with the exception that entitlement to Floating Holiday
will be as follows:

a) Temporary employees who work at least three
continuous months will be entitled to receive Holiday
Pay equal to the basic wages for one (1) Standard
Working Day in lieu of the Floating Holiday(s).  The
employee is entitled to compensation in lieu of only
one Floating Holiday in each calendar year.
Temporary employees, who are part time employees,
will receive a prorated amount in accordance with
Article 30.06.

b) Temporary employees, working in Newfoundland and
Labrador who are granted July 12th as a Paid
Holiday, will not be entitled to the compensation in
31.05a).  

31.06 Temporary employees will be paid in lieu of vacation on
a bi-weekly basis at four percent (4%) of their earnings
or at the rate specified in the Canada Labour Code,
whichever is greater.  

31.07 All provisions of the Collective Agreement apply to
Temporary employees, except where they conflict with
the provisions of this article or where it is specifically
stated that the provision applies only to regular
employees.  

31.08 The provisions of Article 12 do not apply to Temporary
employees.  However, notice of termination will be
given to Temporary employees at least two (2) weeks
prior to termination.  Temporary employees, who are
terminated, will be entitled to severance pay in
accordance with the Canada Labour Code.  
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ARTICLE 32 - TRAINING

32.01 The Company agrees that it will provide training as
required and in a timely manner, during the employee’s
scheduled tour of duty, to enable employees to be
proficient in performing their job duties.  Employees
will be paid at their Basic Wage Rate for time spent in a
Company required training program.    

32.02 The Company encourages employees to continue their
learning and development beyond the training that is
provided for them to perform their current job.  Regular
employees with at least six (6) months service are
eligible to receive financial assistance for approved out-
of-hours courses through the Aliant Sponsored Learning
Policy.  Information about the Policy will be made
available to employees.  The Policy is subject to change
at the Company’s discretion.  However, changes to the
Policy will be discussed with the Council prior to
implementation.  
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ARTICLE 33 - TRANSFER & REASSIGNMENT

Permanent Reassignment

33.01 a) The Company has the right to permanently reassign
an employee within their classification, anywhere
within their Reporting Centre or to another Reporting
Centre, within fifteen (15) kilometers of their existing
Reporting Centre, without posting a vacancy.  

b) A minimum of fourteen (14) days written notice of
the reassignment will be given to the employee and
the Council. 

c) Employees who may be required to move to a
different Reporting Centre under this clause, will not
be required to subsequently move beyond fifteen
(15) kilometers from their original Reporting Centre,
except by seniority as outlined in 33.02 (b).  

Permanent Transfer

33.02 a) The Company has the right to permanently transfer
an employee within their classification to another
Reporting Centre, that is greater than fifteen (15)
kilometers but within sixty (60) kilometers of their
existing Reporting Centre, without posting a vacancy.  

b) In the selection of an employee for transfer, the
Company will offer transfer in descending order of
seniority to employees in the affected classification
within the Reporting Centre, or another Reporting
Centre within fifteen (15) kilometers, who have the
necessary ability and standard entry level
qualifications and who will transfer voluntarily. 

c) In the event that no employee volunteers to transfer,
the junior employee in the classification within the
Reporting Centre, or another Reporting Centre within
fifteen (15) kilometers, who has the necessary ability
and standard entry level qualifications will be
transferred.  
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d) A minimum of fourteen (14) days written notice of
the transfer will be given to the employee and the
Council. 

e) Relocation expense reimbursement does not apply.
However, the determination of eligibility for
relocation expense reimbursement on any future
transfer will be based on the distance from the
employee’s original Reporting Centre.  

33.03 The Company has the right to permanently transfer an
employee within their classification to another
Reporting Centre greater than sixty (60) kilometers
from their existing Reporting Centre without posting a
vacancy, subject to the following conditions:

a) If the proposed transfer is within the province, sixty
(60) days written notice will be given to the
employee and the Council in advance of the transfer. 

b) If the proposed transfer is to a Reporting Centre
outside the province, one-hundred and twenty (120)
days written notice will be given to the employee and
the Council in advance of the transfer. 

c) An employee who is transferred and is changing
residence will be eligible for relocation expenses as
per Article 34.

d)In the selection of an employee for transfer, the
Company will offer transfer in descending order of
seniority to employees in the affected classification
within the Reporting Centre, or another Reporting
Centre within fifteen (15) kilometers, who have the
necessary ability and standard entry level
qualifications and who will transfer voluntarily. 

e) In the event that no employee volunteers to transfer,
the junior employee in the classification within the
Reporting Centre, or another Reporting Centre within
fifteen (15) kilometers, who has the necessary ability
and standard entry level qualifications will be
transferred.  
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33.04 Permanent transfers will be implemented only when
considered necessary by the Company for valid
business reasons.

Temporary Reassignment

33.05 The Company has the right to temporarily reassign an
employee to any Reporting Centre and/or classification
without posting a vacancy, subject to the following
conditions:
a) Temporary reassignment of an employee will not

exceed thirty-nine (39)  weeks in a calendar year,
except in cases of backfill for child care leave or
sickness absence, or where otherwise agreed to by
the Council and the Company.    

b) Where the temporary reassignment is expected to
exceed thirty (30) days, employees will be selected
on the basis of seniority within the classification and
Work Group.  Unless more senior employees accept
the temporary reassignment, the most junior
employee who has the necessary ability and
standard entry level qualifications will be selected.   

c) All provisions of Article 19 of this Agreement will
apply to employees who are temporarily reassigned
outside their normal Reporting Centre. 

d) No employee will be temporarily reassigned to a
classification if there is an employee in the Reporting
Area with recall rights to that classification, who can
perform the work.

e) The provisions of this Article do not apply to
situations where employees travel to other Reporting
Centres as part of the normal requirements of their
job.  However, the provisions of Article 19 apply to
these employees.  
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AARRTTIICCLLEE 3344 -- RREELLOOCCAATTIIOONN EEXXPPEENNSSEESS 

34.01 Employees, who are eligible to receive relocation
expenses under the terms of this Agreement, will be
reimbursed in accordance with the Aliant Relocation
Policy.  Information on the Aliant Relocation Policy will
be made available to employees.  The Company agrees
not to diminish the level of the benefit provided by this
policy during the life of this Agreement.  

34.02 Employees, who are entitled to receive relocation
expenses under the terms of Articles 12.12 a), 13,
28.20, or 33 are eligible for all applicable components
of the Aliant Relocation Policy.   

Employees, who are entitled to receive relocation
expenses under the terms of Article 12.12 b) or 12.15
c), are eligible only for Part 1 of the Aliant Relocation
Policy (Reimbursement of Expenses Associated with an
Employee Relocation) to a maximum of $5,000.  

34.03 Administrative fees associated with the relocation
administrator are covered by Aliant and are not
included in the $5,000 maximum referred to in Article
34.02. 

34.04 In order to qualify for relocation expenses, the
following conditions must be met:  

a) The employee must physically relocate.  

b) The employee’s new Reporting Centre must be
greater than sixty (60) kilometers from their current
Reporting Centre and the change will result in an
increase in the travel distance between the
employee’s new Reporting Centre and their current
place of residence. 
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ARTICLE 35 - USE OF COMPANY VEHICLES

35.01 Employees may be authorized, by agreement, to
regularly take a Company vehicle home at the end of a
tour, subject to the following conditions:  

a) Neither the Company nor an employee will be
required to enter into an agreement that authorizes
an employee to take a Company vehicle home on a
regular basis.  

b) Authorization, for an employee to take a Company
vehicle home on a regular basis, must be in the form
of a standard written agreement between the
employee and their manager.  This standard
agreement will be available on Gateway.  A copy of
the signed agreement will be forwarded to the
appropriate Member Union.    

c) The vehicle will be used for Company purposes only.
The Company accepts full responsibility for damages
to the vehicle and equipment provided normal
safeguards have been taken and the vehicle and
equipment is used for Company purposes only.  

d) Either the employee or the manager may terminate
the agreement on thirty (30) days written notice. The
written notice will include the reason(s) for
termination of the agreement.  No agreement will be
terminated by the Company except for legitimate
business reasons.   

e) Employees who are authorized to take a Company
vehicle home will be expected to pick up their daily
work load in order that they may depart for their first
assignment of the day no later than the scheduled
beginning of their tour.  Employees will not finish
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work to return home and arrive there any sooner
than they would if they were departing from their
Reporting Centre.         

f) Employees are expected to leave their vehicles at
their assigned Reporting Centre as required by their
manager for days on which the employee is not
scheduled to work, such as days of rest, vacations
and holidays.  The travel arrangements to meet this
requirement will be the responsibility of the
employee.  

g) The Company will ensure that employees are
informed of any tax implications which may result
before employees sign the standard agreement
referred to under this Article.  These tax implications
will be summarized in the standard written
agreement.  
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AAPPPPEENNDDIIXX AA

Classification Definitions

The summary of responsibilities associated with each
of the following job classifications is not intended to be
all inclusive, nor is it a list of job qualifications. Rather
it is intended to provide general guidance to the parties
regarding the typical roles and responsibilities of each
classification.    
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Classification Classification Definition
Administrative
Representative I

Employees who provide mail service and other basic clerical office
duties, complete administrative activities supporting a group
through analysis and production of reports, completion of forms,
time reporting, conference and travel arrangements, update of
databases, interface with internal and external parties to complete
assignments.

Administrative
Representative II

Employees who complete administrative activities supporting a
group through analysis and production of reports and information,
completion of forms, time reporting, conference and travel
arrangements, update of databases, interface with internal and
external parties to complete assignments. May regularly interface
with external customers to satisfy routine customer requests or
transactions. May regularly distribute work within a group to
ensure priorities are set and schedules met.

Apparatus Technician I Employees engaged in the basic repair and /or refurbishment of
communications equipment.

Apparatus Technician II Employees engaged in the testing, conversion and major repair of
communications equipment.

Building Equipment
Technician 

Employees engaged in the maintenance and repair of building
equipment, including electrical and mechanical systems such as
refrigeration, ventilation, heating, generators and similar
equipment. 

Building Maintenance
Technician

Employees engaged in the cleaning and general maintenance of
Company premises, furniture, and fixtures including minor repairs
and adjustments.

Business Service
Representative

Employees who respond (inbound and outbound) to business
customer requests for Company products, services, equipment and
billing. Responsible to promote and sell Company products and
services for the business market. collects accounts, maintains and
updates all customer account information and service request
information. May perform specialized functions to support unique
aspects of a customer’s service, e.g. data services and
implementation of new customer systems. 

Business Service
Technician

Employees whose primary responsibilities are the installation,
maintenance and repair of services provided to business
customers, including key and PBX equipment. Includes employees
designated as SMC. 
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Cable Technician Employees engaged in the construction, termination,
repair, splicing and maintenance of aerial, underground,
and submarine cable and related equipment. 

Consumer Service Representative Employees who respond (inbound and outbound) to
consumer customer requests for Company products,
services, equipment and billing. Responsible to promote
and sell Company products and services for consumer
markets.  Collects accounts, maintains and updates all
customer account information and service request
information. May also perform these functions for
wireless business customers. May perform specialized
functions to support unique aspects of a customer’s
service.

Consumer Service Technician Employees whose primary responsibilities are the
installation, maintenance and repair of services
provided to residential and small business customers.
May perform installation, maintenance, repair and coin
collection of payphone services.

Facilities Representative Employees who draw design specifications of outside
plant facilities into cable cad system.  Prepares project
estimates and orders equipment from various suppliers
to complete the job.  Produces supporting routine
orders, cable cutover and associated records. 

Financial Representative I Employees engaged in data analysis and decision
making based on established guidelines for financial
transactions associated with billing, payroll, contract
administration and others.

Financial Representative II Employees engaged in data analysis, identification of
alternatives and decision making for financial
transactions associated with billing, payroll, contract
administration, budgets and results. May distribute
work within a group to ensure priorities are set and
schedules met. May be required to contact external
customers and complete special projects.

Garage Mechanic Employees who are licensed mechanics and are
engaged in the maintenance of Company vehicles and
portable generators.

General Technician Employees engaged in the support of field and customer
service operations through activities such as coin
collection, fishing of conduits and installation of interior
wiring including bix and jacks.  May also assist with
work on the loop plow.  

Help Desk Representative Employees who are responsible for responding to
contacts from consumer and business customers for
repair and troubleshooting assistance. Responsible to
assist the customer in resolving issues. Ensures
associated customer records and systems are updated.
May refer issues to technical support where appropriate.  
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Implementation Coordinator Employees engaged in taking field details on outside
plant for the purposes of determining plant
requirements for service provisioning and associated
work.  May produce supporting routine orders, cable
cutover and associated records.

IP Services Technician Employees engaged in the provisioning, testing, trouble
shooting and support of internal and external customer
IP based network applications.  Responsible for the
administration of customers’ broadband network
applications which may include web design and new
product development. Interface directly with business
customers on a regular basis to provide these services. 

Line Technician Employees engaged in construction and maintenance of
items of outside plant.  This classification also includes
employees engaged in the installation and maintenance
of equipment on towers. 

Logistics Technician I Employees engaged in selecting, packing and shipping
of material from Company storerooms.  

Logistics Technician II Employees engaged in inventory control, vendor
contact, ordering of supplies and maintaining related
records.

Network Equipment Technician Employees engaged in the installation, commissioning,
rearrangement, removal and repair of network
equipment, power, cellular site equipment, equipment
on customer premises, and related equipment. 

Network Representative I Employees who analyze and/or prepare orders and/or
reports relating to facilities, equipment, traffic,
engineering, translation, circuit orders, outside and
inside plant facilities or switches which relate to the
network resources.  May be engaged in the entry and
analysis of data and prepare and write specifications.

Network Representative II Employees who analyze and/or prepare orders and/or
reports relating to facilities, equipment, traffic,
engineering, translation, circuit orders, outside and
inside plant facilities or switches which relate to the
network resources.  Regularly distributes work within a
group to ensure priorities are set and schedules met.

Network Technician Employees engaged in the testing, commissioning,
operation, maintenance, repair, and surveillance of
network related equipment, cellular and radio sites, and
a variety of related equipment including hardware,
software, equipment on customer premises and other
associated equipment.

Operator Employees who respond to inbound customer requests
for directory assistance, toll calls, rate and route, fringe
radio calls, marine calls, SOST conferencing, TDD relay
and emergency assistance. 

Printer Employees engaged in printing, binding and production
of printed material.  May also be engaged in graphic
design using desktop publishing software.  
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Service Support Technician Employees engaged in dispatching the workforce.
Performs testing and analysis of telecommunications
plant and may provide systems support.

Specification Writer Employees responsible for all administrative functions
associated with the installation, rearrangement,
removal and repair of network equipment by Network
Equipment Technicians.  Responsibilities include
writing specifications, maintaining, updating and
correcting associated records, ordering associated
materials and providing administrative and technical
support to Network Equipment Technicians. 

Systems Representative I Employees responsible for production and
maintenance of data from Company, functional, and
scheduling systems.  Required to enter and analyze
data, produce reports and recommend solutions
based on analysis.  Routinely interfaces with internal
parties to satisfy requests for information and may
interface with external customers.

Systems Representative  II Employees responsible for in-depth data analysis,
development of solutions, data integrity and security
related to multiple Company and functional systems.
May be required to perform specialized system
functions such as system testing, drafting and/or
graphic design. May distribute work within a group to
ensure priorities are set and schedules met.



AAPPPPEENNDDIIXX BB  
Wage Scales & Classifications
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APPENDIX C

This Collective Agreement provides for the following
annual general wage increases effective each year:

2002 January 1st 2.5%
2003 January 1st 2.5%
2004 January 1st 2.5%
2005 January 1st 3.0%
2006 January 1st 2.8%
2007 January 1st 2.8%

The tables in this appendix reflect the above
percentages applied to the initial wage rates agreed to
for the scales and steps established for each
classification.  

The specific wage rate shown for any step and scale
reflect rounding due to applying the above percentages
to the initial and subsequent tables.  This rounding may
result in a calculated value that differs from that shown
in the table by a maximum of $0.01 per hour.  The
employee will be compensated at the hourly rate
shown in the table.  
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Newfoundland & Labrador #1 Fort William Bldg
Allandale
O’Leary Avenue
Donovan’s
Mount Pearl
Bay Roberts
Carbonear
Bell Island
Long Pond
Pouch Cove
Torbay
Cape Broyle
Fermeuse
Renews
New Harbour
Heart’s Content
Western Bay
Freshwater
M
Holyrood

ount Carmel

Newfoundland & Labrador #2 Clarenville
Bonavista
Marystown
Musgravetown
Arnold’s Cove
Grand Bank

Newfoundland & Labrador #3 Gander
Gambo
Hare Bay
Wesleyville
Fogo
Carmenville
Eastport
Glovertown
Summerford
Twillingate
Lewisporte
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Newfoundland & Labrador #4 Corner Brook DMS Building
Corner Brook, O’Connell Drive
Deer Lake
Rocky Harbour
Stephenville
Lourdes
Port aux Basques
Codroy
Cow Head
Pasadena

Newfoundland & Labrador #5 St. Anthony
Flowers Cove
Port Saunders
Roddickton
Forteau
Cartwright

Newfoundland & Labrador #6 Badger
Bishops Falls
Botwood
Grand Falls
Milltown
St. Albans
Harbour Breton
Hermitage
Baie Verte
Springdale

Newfoundland & Labrador #7 Goose Bay
Labrador City
Wabush

New Brunswick #1 Fredericton, Allison Blvd.
Fredericton, Devon C.O.
Fredericton, Carlton Street
Oromocto

APPENDIX D
Report Areas/Centres
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Harvey StationNew Brunswick #1 continued
Woodstock C.O.
Hartland C.O.
Centreville C.O.
Florenceville C. .O
Minto C.O.
Gagetown C.O.
Stanley C.O.

New Brunswick #2 Brunswick Sq, Saint John
Millidgeville WC, Saint John
Tower Bldg, Saint John
Grand Bay C.O.
Westfield C.O.
Welsford C.O.
Grand Manan C.O.
St. Stephen C.O.
Milltown Blvd, St. Stephen
St. Andrews Radio Site
St. George Radio Site
St. George C.O.
Simonds C.O.
Rothesay C.O.
Sussex C.O.
Arnold Avenue, Sussex
Lancaster C.O.
Hampton C.O.

New Brunswick #3 27 Alma St, Moncton
555 Mapleton Rd, Moncton
644 Main St, Moncton
St. George Blvd, Moncton
Riverview C.O.
Dieppe C.O.
Petitcodiac C.O.
Mountain Rd C.O.
Havelock C.O.
Richibucto C.O.
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Bouctouche C.O.New Brunswick #3 continued
Memramcook C.O.
Shediac C.O.
Cap Pele C.O.
Cocagne C.O.
Hillsborough C.O.
Port Elgin C.O.
Sackville C.O.
Ferry Rd, Miramichi
Mary St, Miramichi
Chatham C.O.

New Brunswick #4 King Ave, Bathurst
Bathurst C.O.
Beresford C.O.
Petit Rocher C.O.
Shippagan C.O.
Gauthier Blvd, Shippagan
Lameque C.O.
Tracadie C.O.
Saint-Quentin C.O.
Edmundston C.O.
Power Rd, Edmundston
Andrew St, Campbellton
Caraquet C.O.
Caraquet St. Pierre Boul
Grand Falls C.O.
Kedgwick C.O.
Perth Andover C.O.
Plaster Rock C.O.
Dalhousie C.O.

Nova Scotia #1 Glace Bay C.O.
New Waterford.C.O
Marion Bridge C.O.
Pitt St, Sydney
Keltic Dr, Coxheath
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North Sydney C.O.Nova Scotia #1 continued
East Bay C.O.
Boularderie C.O.

Nova Scotia #2 Baddeck C.O.
Ingonish C.O.
Whycocomagh C.O.

Nova Scotia #3 Cheticamp C.O.
Inverness C.O.
Mabou C.O.

Nova Scotia #4 Port Hawkesbury C.O.
Arichat C.O.
St. Peter’s C.O.
Louisdale C.O.

Nova Scotia #5 Amherst C.O.
Springhill C.O.
Pugwash C.O.
Oxford C.O.
Tatamagouche C.O.
Parrsboro C.O.

Nova Scotia #6 Prince St, Truro
Truro Work Center
Sheet Harbour C.O.
Pictou C.O.
Plymouth Work Center
Forbes St C.O., New Glasgow
Stewiacke C.O.
Shubenacadie C.O.
Elmsdale C.O.

Nova Scotia #7 Antigonish C.O.
Antigonish Work Center
Melrose C.O.
Guysborough C.O.
Mulgrave C.O.
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Canso C.O.Nova Scotia #7 continued
Country Harbour C.O.
Sherbrooke C.O.

Nova Scotia #8 Chester C.O.
Lunenburg C.O.
Bridgewater C.O.
New Germany C.O.
Mahone Bay C.O.

Nova Scotia #9 Liverpool C.O.
Shelburne C.O.
Barrington C.O.
Lockeport C.O.

Nova Scotia #10 Yarmouth C.O.
Yarmouth Work Center
Meteghan C.O.
Weymouth C.O.
Pubnico C.O.

Nova Scotia #11 Digby C.O.
Annapolis C.O.
Kingston C.O.
Middleton C.O.

Nova Scotia #12 Kentville C.O.
Kentville Work Center
Wolfville C.O.
Windsor C.O.
Berwick C.O.
Canning C.O.

Nova Scotia #13 Sackville C.O.
Bedford C.O.
Woodlawn C.O.
Harbour C.O.
21 Topple Dr, Halifax
Brownlow Ave, Halifax
Bluewater Rd, Halifax
Chain Lake Dr, Halifax
Bishop C.O.
Toll Bldg, North St, Halifax
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Scotia Square, HalifaxNova Scotia #13  continued
Maritime Center, Halifax
Hubbards C.O.
Chezzetcook C.O.
Rockingham C.O.
Bayers Lake C.O.
Spryfield C.O.
Burnside C.O. (Wright Ave.)

Prince Edward Island #1 Alberton C.O.
Bedeque C.O.
Borden C.O.
Kensington C.O.
O’Leary C.O.
Summerside C.O.
Tignish C.O.
Tyne Valley C.O.
Wellington C.O.

Prince Edward Island #2 Montague C.O.
Souris C.O.
Crossroads C.O.
Morell-St. Peters C.O.
Mount Stewart C.O.
Vernon River C.O.

Prince Edward Island #3 Belvedere Ave, Charlottetown
Fitzroy St, Charlottetown
Covehead C.O.
Hunter River C.O.
New Haven C.O.
Rusticoville C.O.
Winsloe C.O.
Cornwall C.O.

Note: Employees, who are assigned to a customer premises, will start and end
their tour of duty at that location. This is in keeping with current practice and
does not affect the employee’s Reporting Centre assignment.



APPENDIX E
Letter of Agreement

Transition to Common Pay Cycle

Within nine (9) months of signing of the Agreement all
bargaining unit employees will be paid on a common
pay cycle with payday on every alternate Friday.  This
will require some employees to transition to the new
common pay cycle.  

Employees in New Brunswick are currently paid on
Thursday for regular and exception time worked up to
and including the previous Saturday.  Also New
Brunswick employees are paid on an opposite week
from all other bargaining unit employees.  In
transitioning to the new pay cycle, New Brunswick
employees will be paid on Thursday as usual and will
receive their first pay of the new cycle on Friday of the
following week.  This pay will include compensation for
regular time up to and including that Friday, and
exception time up to and including the previous Friday.  

Employees in Nova Scotia and Prince Edward Island are
currently paid on Wednesday for regular time worked
up to and including the previous Saturday, and two
weeks of exception time which is one week in arrears
from regular time.  In transitioning to the new pay
cycle, Nova Scotia and Prince Edward Island employees
will be paid on Wednesday and, in addition, will receive
their first pay of the new cycle on Friday of the same
week.  This pay will include compensation for regular
time up to and including that Friday, and exception
time up to and including the previous Friday.     

Employees in Newfoundland and Labrador are currently
paid on Thursday for regular time worked up to and
including the following Saturday, and two weeks of
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exception time which is two weeks in arrears from
regular time.  In transitioning to the new pay cycle,
Newfoundland and Labrador employees will be paid on
Friday in the same week with no impact to pay.  This
pay will include compensation for regular time up to
and including that Friday, and exception time up to and
including the previous Friday.     

The Company commits to communicate the details of
this transition process to affected employees well in
advance of the change. 
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APPENDIX F
Letter of Agreement
Employment Equity

The Company and the Council continue to recognize the
need to achieve equality in the workplace so that no
person will be denied employment opportunities or
benefits for reasons unrelated to ability, and both
parties agree that equal opportunity in employment
means more than treating persons in the same way, but
also requires special measures and the accommodation
of differences.  

To this end, the parties agree to establish a joint
Labour/Management committee, consisting of one (1)
representative of each of the equity seeking groups and
a maximum of four (4) representatives each from the
Council and the Company.  The committee will meet not
less than twice per calendar year to discuss matters
pertaining to Employment Equity and to provide the
Council with an opportunity to present its views
concerning:

a) any assistance the Council could provide to the
Company in order to facilitate the implementation
of employment equity in the workplace and the
communication to employees of matters relating
to employment equity; and 

b) the preparation, implementation and revision of
the Company’s employment equity plan.  
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APPENDIX G
Letter of Agreement

MTT Vacation Liability

Employees who were regular employees of record of
MTT on May 1st, 1993 who terminate their employment
for reasons other than for dismissal will be entitled to
receive monies equivalent to five (5) working days
payable at the time of the cessation of employment.  
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APPENDIX H
Letter of Agreement

Standard Entry Level Qualifications

The Company agrees, within nine (9) months of signing
this Agreement, to develop standard entry level
qualifications for each classification for job posting
purposes.  The Council will have the opportunity to
provide input to this process.  Standard entry level
qualifications can be amended over time for valid
business reasons, but cannot be changed arbitrarily
from one posting to another for the same classification.
Changes in standard entry level qualifications for a
classification will be reviewed with the Council before
implementation.

The standard entry level qualifications for each
classification will be posted on electronic bulletin
boards, and also on physical bulletin boards in
locations where reasonable access to the electronic
bulletin boards is not available.
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APPENDIX I
Letter of Agreement

Pay Equity and Job Evaluation 

Pay Equity

Immediately upon signing of this Agreement, the
parties agree to establish a joint Pay Equity Committee.

Council representation on the Committee will not be
less than six (6) and, in any event, will not be less than
the number of Company representatives on the
Committee.

The purpose of this Committee is to comply with the
terms of the Pay Equity Audit that has been initiated by
HRDC, as they apply to bargaining unit employees.

The mandate of the Committee will include, but is not
limited to:

1.   Analyzing the employee population to identify
the occupational groups, size of each group and
distribution of employees by gender within each
group.

2.   Determining the sampling of jobs within Aliant
which will be included in the study.

3.   Recommending a job evaluation tool and
methodology for use in the evaluation of
bargaining unit jobs.

4.   Developing a Job Evaluation Plan and a timeline
for completion of the study.

5.   Conducting a job analysis and evaluating all jobs
to be included in the study.

6.   Determining if pay inequities exist, based on the
results of the job evaluation.

7.   Identifying Aliant administrative practices that
contribute to pay inequities.
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8.  Providing recommendations to the Company and
the Council regarding changes to Aliant
administrative practices.

9.   Providing recommendations to the Company and
the Council regarding wage disparities and a
methodology for correcting the identified
disparities.

10. Establishing a communications plan for
employees.

11. Recommending a control process to eliminate
discriminatory pay practices.

Job Evaluation

The job evaluation system selected for Pay Equity
purposes will be used for the continued purpose of
maintaining relative equity among all jobs in the
bargaining unit.  Employees whose job is moved to a
higher wage scale as a result of job evaluation will
move to the step on the new wage scale that provides
for at least a ten percent (10%) increase or to the top of
the new wage scale if there is no step that provides at
least a ten percent (10%) increase.     Employees,
whose job is moved to a lower wage scale as a result of
job evaluation, will maintain their current Basic Wage
Rate until the rate of the new wage scale exceeds their
current wage rate.  
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APPENDIX J
Letter of Agreement
Office Closure Policy

The Company will determine if it is necessary to close
an office or work centre due to bad weather or other
circumstances.  In this case, the decision will be
communicated to affected employees through a variety
of channels including, if necessary, a public service
announcement on public radio stations.  Subject to
Article 10, some employees may be requested to work
during a closure in order to meet customer service
requirements.  These employees will be paid at
overtime rates.  Basic wages for other employees are
not affected.   

The Company will determine when the office or work
centre can reopen.  Various communications channels,
including public service announcements on radio, will
be used to inform employees that they are to return to
work.  
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APPENDIX K
Letter of Agreement

Contact Centre Service Monitoring

The Company agrees that for the life of this Agreement,
remote service monitoring in customer contact centres
will only apply to employees hired into a Customer
Service contact centre role.  This applies both to new
hires and existing employees transferred or hired in
from other non customer contact Work Groups.  It also
applies to employees transferring from a contact centre
service role to a sales and service contact centre role.
Remote service monitoring will be subject to the terms
of Article 29.02 of this Agreement.  The period of
remote service monitoring will not exceed twelve (12)
months from the start date in the position or such
longer period in which the employee consistently
meets the objectives of the role for three (3) continuous
months.  

The Company will establish a similar process for remote
service monitoring of Operators within twelve (12)
months of signing of this Agreement. Once this process
is established, the period of remote service monitoring
of Operators will not exceed twelve (12) months from
the start date in the position or such longer period in
which the employee consistently meets the objectives
of the role for three (3) continuous months.  In the
interim, the Company agrees to continue the current
policies in each province regarding advance notice prior
to remote monitoring of Operators.   
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APPENDIX L
Letter of Agreement

Job Classifications (Transition Conditions)

The Company and the Council agree with the conditions
as outlined below in moving forward with the
implementation of the new job classification
framework.    

Help Desk Representative  
All SR Repair employees in Newfoundland will be
offered the option of moving to the Consumer
Service Representative classification or remaining in
the Help Desk Representative classification. Those
who remain in the Help Desk Representative
classification will receive pay protection in line with
the Letter of Agreement on Transition to New Wage
Scales (Appendix O).  For each employee who
chooses to move to the Consumer Service
Representative classification, the Company commits
to post one additional Help Desk Representative
position in Newfoundland.

Building Maintenance Technician/Building Equipment
Technician

Employees, who are Building Maintenance
Technicians and who are currently enrolled in
Building Systems Technician Certification training,
will be classified and compensated as Building
Equipment Technicians, provided they continue and
successfully complete the training.    

Employees working in this area and who are not
pursuing the Building Systems Technician
Certification training will be classified and
compensated as Building Maintenance Technicians.
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Network Technician
Newfoundland employees, who are currently
classified as Frameperson and New Brunswick
employees classified as Customer Service
Technician-Circuits, will be reclassified as Network
Technicians.  These employees will be expected to
take Company provided training during working
hours in order to improve their current qualifications
and their ability to perform a broader set of duties
over time.  

Special Needs Employees
The Company and the Council agree to preserve
special compensation arrangements that currently
exist for employees with special needs.  Any
additions to this group require Council approval.
These employees will align to the classification,
wage scale and step that best matches their current
work and wage rate, but will not receive
progressional increases and will not be expected to
perform the full scope of the classification.  

Network Equipment Technicians-Newfoundland 
The Network Equipment Technician classification in
the new framework will not be responsible for spec
writing.  The Newfoundland employees who are
currently responsible for specification writing and
are classified as Network Equipment Technicians will
have the choice to either continue to perform their
existing job responsibilities and move to the
Specification Writer classification or continue as
Network Equipment Technician and perform the
normal duties of that classification.       
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Disputed Scope Positions
When the Canada Industrial Relations Board (CIRB)
renders a decision on the following disputed scope
positions, the Company and the Council will meet to
determine the appropriate job classifications, wage
scale and other terms and conditions for each role
deemed to be included in scope:

Administrative Assistants- Newfoundland
Sales Associate
Team Administrator
Coach
Quality Care Manager
Service Advisor
Small Business Sales Representative
Aliant Technical Assistance Support (ATAS/TAC)

Any issues arising from the CIRB order, that cannot
be resolved between the parties, will be referred to
the Board for resolution.  
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Implementation and Resolution of classification errors
Prior to implementing the new classification
framework, the Company will undertake to review
and verify and, if necessary, correct Peoplesoft data
regarding current employee classifications and/or
job titles.  Any revisions required will be reviewed
with the Council prior to implementation.  The
Company will provide each employee with
notification of their current classification/job title
and placement in the new classification framework
prior to the effective date of the Agreement.  

Employees will have one hundred and twenty (120)
days from date of signing to identify any errors in
their former classification and/or job title that
impacted placement in the new classification
framework.   Such errors will be brought to the
attention of the immediate supervisor, investigated
and resolved as soon as possible, between the
Company and the Council.  Investigations that result
in a changed placement of an employee within the
new Aliant classification framework will be brought
to the attention of the Council.  Employees, who are
not at work due to sickness absence or any leave of
absence, will have one hundred and twenty (120)
days following their return to work to identify such
errors.  Any disputes related to such errors will be
subject to the grievance and arbitration process.  

If it is determined that there was no error in the
employees former classification or job title, and the
employee still feels that their classification is not
reflective of their job responsibilities, the issue will
be referred to the job evaluation process outlined in
Appendix I.     
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Standard Entry Level Qualifications
The alignment process may mean that some
employees will be placed in classifications for which
they do not have the full qualifications.  This is not
intended to diminish the standard entry level
qualifications for the classification for job posting
and other purposes.  

Archival Record
A signed and dated copy of the final document
mapping old job titles to the new Aliant
classifications will be retained by both parties as
the official record for all purposes under this
Collective Agreement.   
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APPENDIX M
Letter of Agreement

Provincial Practices and Policies

The Company and the Council agree that it is desirable
to align as many terms and conditions of employment
for employees, as is practical.  To support this
objective, all past provincial practices, policies, and the
processes and forms associated with them, having a
general employee application including members of
this Bargaining Unit, are considered to be discontinued
effective with the signing of this Agreement.  

This will include, but is not limited to, NB Tel and You,
Newfoundland Telephone Employee Handbook, MT&T
Employee Handbook, and documented General
Administrative Practices or General Circulars that
existed in each province.  This may also include
undocumented practices that were understood to
represent normal operating policies in a particular
province.

In some cases, the practices and policies have been
replaced either by terms and conditions of this
Agreement or by new Aliant policies, which generally
are documented on Gateway.  These Aliant policies and
practices will remain in effect.  If either party identifies
a requirement to replace one of the discontinued
practices or policies, during the life of this Agreement,
the Company and the Council agree to meet to discuss
the requirement.

If during the life of this Agreement, additional Aliant
policies that have Company wide application are
developed, the Company agrees to meet with the
Council to consider their input and discuss these
policies prior to their implementation.
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APPENDIX N
Letter of Agreement

International Contracting

The Company agrees that, should it pursue
international contracts in the future, it will meet with
the Council to negotiate specific terms and conditions
of employment for bargaining unit employees prior to
their assignment on such contracts.  
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APPENDIX O
Letter of Agreement

Transition to New Wage Scales

The Company and the Council recognize the importance
of achieving wage parity across all provinces.  It is
agreed that, effective on the signing of the Agreement,
all existing bargaining unit roles will be included within
a single classification framework and all employees will
be placed on one of the new Wage Scales. 

New Classifications
The single classification framework, in Appendix A,
encompasses all of the existing bargaining unit
roles.  All employees have been placed in one of the
new classifications, that best matches their current
job responsibilities. The new classification titles will
replace all existing job titles and classifications
currently in use.  

New Wage Scales
A single, multi-step, wage scale has been developed
for each new classification.  More than one
classification may be associated with the same
wage scale.  The Wage Scales are contained in
Appendix C.   

Wage Treatment for Employees
Following the effective date of this Agreement, all
employees will first receive retroactive increases to
Basic Wage Rates for 2002, 2003 and 2004.
Employees will then be placed on the applicable
wage scale, at the step that is closest to, but not
less than, their hourly wage rate at that time.  

Employees, who were not at the top of their wage
scale under their previous collective agreement, will

165



receive a progressional wage increase once they
have worked six (6) months after their last
progression.  The period of April 24th to September
19th 2004 is not considered as time worked for this
purpose.  Employees who were at the top of the
wage scale under their previous collective
agreement,  but who are no longer at the top of the
wage scale due to wage alignment, will receive their
first progressional wage increase six (6) months
after September 20th 2004.  

There will, in some cases, be employees whose
wage rate, following the retroactive increases for
2002, 2003 and 2004, will exceed the top rate on
their new 2004 wage scale.  These employees will
maintain their wage rate until it falls within their
new wage scale.  Such employees will not receive
increases to Basic Wage Rates until their wage rate
falls within the new wage scale, but will be entitled
to special pay treatment as outlined below.  

During the life of this Agreement, no employee will
have their hourly wage rate reduced through the
wage alignment process, which transitions
employees to the new wage scales. 

Special Pay Treatment
Employees, who are paid above the top of their new
wage scale, will receive any general wage increase
in the form of a lump sum amount, at the time the
general wage increase becomes effective.  This lump
sum will be calculated as the employee’s Basic
Wage Rate, times the percentage general wage
increase, times the number of regular hours the
employee is expected to work during the effective
period of the increase.  When the top rate of the
new wage scale exceeds the employee’s Basic Wage
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Rate, the employee will move to this top Basic Wage
Rate.  The employee will still receive the full effect of
the general wage increase, part of which will be
paid, if necessary, as a final lump sum.

Lump sum payments for part time employees, paid
above the top of their new wage scale, will be
calculated in the same way as full time employees,
except that the number of hours used in the
calculation will be their actual hours worked during
the previous twelve (12) months or during such
shorter period as may be appropriate, based on the
effective period of the increase.

All lump sum payments will be included in the
determination of pensionable earnings and are
eligible for participation in the Employees’ Stock
Savings Plan.

It is agreed that this special pay treatment will
replace any existing pay protection plans for
employees, including those established under the
Oakley Arbitration Award and those made as a
result of placement issues such as medical
restrictions.

Exceptions
Employees, who are on LTD, WCB or any Leave of
Absence on the effective date of the general
increase, will receive the proportionate amount of
the lump sum payment upon their return to work.  

Employees, who move to a new lower wage scale as
a result of job posting, after the date of signing, will
receive pay treatment in accordance with Article
13.07 and will no longer be entitled to transitional
pay treatment.
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APPENDIX P
Letter of Agreement

Voluntary Retirement Incentives

It is agreed that during the term of this Agreement, the
Company will implement one voluntary early retirement
incentive program. Employees who are within two (2)
years of normal retirement eligibility may apply for this
retirement incentive.  Employees with approved
applications will receive at least a one time incentive
payment of four (4) weeks pay at the employee’s Basic
Wage Rate for each year of service, to a maximum of
seventy eight (78) weeks pay.  In addition, employees
will be eligible for financial counseling to a maximum
cost of two hundred dollars ($200).

The total number of incentive packages available to
each classification will be determined by the Company
based on business and operational requirements.  If
the number of applications from employees in a
specific classification exceeds the number of incentive
packages for that classification, the Company agrees to
consult with the Council to discuss alternatives to
address the situation.  If the employee’s application is
approved, the timing of their departure is also subject
to Company approval.  The total number of approved
applications for members of the bargaining unit will not
exceed five hundred (500).  

From time to time, the Company may wish to introduce
additional early retirement incentive programs,
depending on the requirements of the business.  The
Company agrees that any such early retirement
incentive programs must be implemented in
accordance with Article 28.01 c) of this Agreement.    
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APPENDIX Q
Letter of Agreement
Retirement Planning

To assist employees in preparation for retirement, the
Company agrees to provide the following voluntary
programs:  

The Company will provide access to educational
programs focused on financial and retirement planning
information.  Participation in such programs is
intended to enable employees to make more informed
personal financial choices at various stages in their
career.   

The Company agrees to have established, within one
(1) year of the date of signing, a Group Registered
Retirement Savings Plan (RRSP) program to which
employees can contribute through payroll deduction.
The Company will pay administrative fees associated
with the establishment and maintenance of this
program.  The selection of the plan administrator and
investment options will be by mutual agreement
between the Company and the Council.    

169



170



171

AP
PE

N
D

IX
R

Fl
ex

co
nn

ec
tS

um
m

ar
y



172



APPENDIX S
Letter of Agreement

Pensions

The Company commits to make the following
amendments to Company pension plans for bargaining
unit employees.  These changes will be implemented as
quickly as pension regulatory processes allow.  

1. Align the existing defined benefit pension plans
to provide a pension formula of 1.5%/1.0% and
the best features of the existing plans in the
areas of pension supplements, eligibility criteria,
survivor benefit, pre retirement death benefit,
eligibility for deferred pension, termination
benefit, vesting and  indexing.  These alignment
changes will apply to all years of pensionable
service.  

2. Improve the formula for the defined benefit
pension plan(s) to provide a pension formula of
1.75%/1.25% for future years of service only.  

3. All employees who participate in the defined
benefit pension plan(s) will contribute 2.5% of
basic wages through payroll deduction to fund
the cost of the new pension plan(s).  The
Company accepts liability for any funding deficits
but is not restricted from negotiating future
increases in employee contributions.  

4. All employees in New Brunswick who currently
participate in the defined contribution pension
plan, and who converted from the New Brunswick
defined benefit plan, will become participants in
the improved defined benefit pension plan.  The
employee’s full defined contribution fund
balance, excluding additional voluntary
contributions, will be transferred to the defined
benefit pension fund.  

173



5. All employees in Prince Edward Island, who
currently participate in the defined contribution
pension plan with a defined benefit guarantee,
will remain in their current plan.

6. The Company will introduce a new defined
contribution pension plan with the employer and
the employee each contributing 6% of the
employee’s basic wages.  The Company will pay
management and administration fees associated
with the plan.  

7. All employees who currently participate in a
defined contribution pension plan, other than
those referenced in point #4 or point #5 above,
will move to the new defined contribution plan.  

8. All new hires will participate in the new defined
contribution pension plan.  
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APPENDIX T

The following is included for information purposes only and does not
form part of this Agreement and therefore, is not subject to the
grievance and arbitration procedure. 

Letter of Intent
Post Retirement Benefits

October 8, 2004

Ervan Cronk
Co-Chair CATU

Dean MacDonald
Co-Chair CATU

Dear Sirs,

Subject: Post Retirement Benefits

The Company commits that the existing Aliant Group Insurance, Dental
and Medical Insurance Benefits programs, covering retired employees
in each province will remain in place for current retirees.  The Company
intends to develop and implement a new single Aliant Group
Insurance, Dental and Medical Benefits program for future retirees.
The detailed design and the time frame for implementation have not
yet been determined.  In the interim, employees who retire will be
covered under the Aliant Group Insurance, Dental and Medical
Insurance Benefits program as it currently exists in their province.

Yours truly,
S. R. Duggan, 
Vice President Human Resources
Aliant Telecom Inc.
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Witness Clause

In Witness Whereof the parties hereto have caused this
Agreement to be executed by their duly authorized
representatives on September 20th, 2004.

Aliant Telecom Inc.

Sharon Duggan
Pat O’Brien
Dave Curnew
Elizabeth Spinney
Sandra Dawe
Bob McAllister
Jim Nunn

Council of Atlantic Telecommunication Unions

Ervan Cronk
Dean MacDonald
Chuck Shewfelt
Gary Grant
Penny Fawcett
Bonnie MacLean
Don Stewart
Joyclin Coates
Jeanne Brooks
Tom Retieffe
Wayne Walsh
Mary Croke
Noel Pauley
Ron Keith
Lynne O’Leary
Dorothy Miller
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