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Memorandum of ¢
Between

! Canada i Inc.
and
pams! fa \rline &

This Memorandumof Settlement is made and entered into by and betweenAir Canada
Regional, Inc. hereinafter referred to as "the Company”, and Teamsters Canada
Council hereinafter referred to as the 'Union".

Itis agreed that both parties will fully recommendthe acceptance of this agreement.

It k recognized by the parties to this memorandumthat changes agreed uponwill
require a reasonable amount of time and patienceto implement. 1t is agreed, therefore,
that both parties will meet on a timely basis to resolve any implementationissues.

The attached agreement shall be effective on the date of ratification by the Union
membership except forthe fallowing:

Bridging

Bridging for the Flight Attendants shall be as follows:

CRA - 3% (three per cent) 0N current wages for the period January 01, 2001 to May
31, 2001.

Air BC - 3% (three per cent) on currentwages for the period October 31, 2000 to May
31, 2001.

Air Ontario- 3% (three per cent) On currentwages for the period August 31, 2000 to
May 31, 2001.

Air Nova -~ no bridge required.

EffectiveJune 01, 2001 all Flight Attendants will be paid the attached wage rates.
These hourlywage rateswill be increased as follows:

1.5% (one pointfive per cent) effective June 01, 2002

1.5% (one point five per cent) effective June 01, 2003

2.5% (two point five per cent) effective June 01, 2004.

This agreementwill become effective on the date of ratificationand will continue in full
force and effect until midnight May 31, 2008.

n
Article 14 - Vacations, effective January 01, 2002, the parties agree 10 modify the vacation
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entitlement concept from one of an “accrusdbasis’ (ie. anticipated), 1 the concept of ‘current basis’
(ie. awarded vacation Inthe year eamed).

The transfer 10 the “current basis® concept may be split over the calendar years of 2002 and 2003.

Immediately following ratification, the parties agree 10 establish procedures with respect 10 the
bidding and awarding Of the additional vacation, SO as to bring all employees to the ‘current basis’
standard.

Itis agreed by the parties that Flight Attendants currently on lay off will be recalled for
the purposes of: depleting vacation owed to them and other Flight Attendants under this
article. Laid off Flight Attendants will be placed on vacation status immediately upon
recall to the extent of their extra vacation entitlements.

All new hire employees hired on or after January 01, 2002, will be awarded vacation on the basis of
the “‘current’ concept.

The process required for the following issues will be mutually agreed between the
Union and the Company. Such agreementwill not be unreasonably withheld:

e ConvertAir BC vacation year into January to December

Air BC, when bidding 2002 vacation, must be planned to end by December 31, 2002
Vacation bid for extra entitements (excluding laid off Flight Attendants)

Convert Air Nova vacation credits/days

General holiday conversions

T
F28 and BAe ! Type Trainingwillbe d¢ i il the applicable regions subjectto :rew
Ju  Tments ’

Language provisionswill be as per attached Letter of Understanding.

es
¢ Mealallowances, ‘layoverexpenses, and hotel gratuity will be effective the first of the
following month after ratification.
» Footwear and dry cleaning allowances will be effective the first of the following
month after ratification.
» Uniform allowance will be effective January 1, 2002.

fP
Pay for Flight Attendants will transitionto a semi-monthly system as soon as possible
consistentwith the implementation of the Cyborg system.



Scheduling Rules

Scheduling rules will be effective March 2, 2002 subjectto programming and testing of
rules. Inthe interim current scheduling rules will apply unless changes are controllable
by the Company and do not require programming. The Scheduling Committee will
assume the construction of schedules in Februaryfor the month of March.

v
Flight Attendants will continue on current sick leave systems until proper conversions
can be completed.

Health and \Welfare Programs

Effective January 01, 2002 and notwithstandingArticle 33.01, employees will participate
inthe Company sponsored Health and Welfare Ptan on ajoint cost sharing basis of
75% (seventy-five per cent) Company/ 25% (twenty-five per cent) Employee. Not later
than June 01, 2002 Flight Attendants will transition to the program outlined in Article
33.01 on a cost neutral basisto the parties.

Pension Plan

Effective January 01, 2002 the Company will contribute §% (five per cent) of gross
earnings to the Teamsters BC Master Employees Pension Plan~ Airline Division.
*Effective January 01, 2003, 8% (six per cent)of grass earnings.

*Effective January 01, 2004, 7% (seven per cent) of gross earnings.

*Note: The increase of 1% (one per cent) in pension contribution in each year of 2003
and 2004 is the result of a reallocationof a wage award of 2.5% (two point five per
cent).

Outstanding grievances, with the exception of disciplinary/termination grievances and
pending arbitrations, will be discussed and if unable to be resolvedwill be forwarded to
the Joint Canadian Arbitration Panel for an expedited resolution.

Signed this day of December2001.

For: Air Canada Regional Inc. For. Teamsters Canada




Air Canada Regional Inc.
Flight Attendants

Collective Aareement No. 1
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This Agreement is made and entered into by and between Ar Canada
Regional ine., hereinafter referred to as "The Company" and the Canada
Council of Teamsters hereinafter referred to as*The Union".

The purpose of the Agreement is to promote the mutual interests of the
Company and the Flight Attendants by providing services which will furter,
to the fullest extent possible, the safety of air transportation, the efficiency
and economy of the operation, the maintenance of a high degree of quality
of cabin services, the continuation of employment, and to establish between
the Company and the Union orderly collective bargaining for conditions of
reasonable hours, compensation and working conditions. It is recognized,
by this Agreement, that it is the duty of the Company and of the Flight
Attendants to co-operate fully, both individually and collectively in all ways
stated for the purpose of mutual benefit.

ARTICLE 2 - UNION RECOGNITION AND PROTECTION

2.01

2,02

2.03

The Company recognizes the Union as the sofe collective bargaining agent
for Flight Attendants covered by this Agreement in accordance with the
jurisdiction of the Canada Industrial Relations Board certification. Properly
accredited officers of the Union shall be recognized by the Company.

There shall be no discrimination against any Flight Attendant because of
that Flight Attendants membership inthe Union.

Each new FlightAttendant when hired will be informed by the Company that
they are to sign an Authorization Card permitting the Company to deduct
from their earnings Union initiation fees, Union dues and other statutory
deductions as indicated on the” monthly check-off list as provided by the
Local Unionto the Company. The Company shall remit all such deductions
to the Local Union prior to the 16" day of each month following the monthin
which the deductionswere made.



2.04
I RY

2.05

2.08

2.07

‘nL‘B
ol

2.08

2.09

.01 Authorization cards shall be furnished by each Local Union and shall
be in accordance with and as prescribed by the applicable Labour
Relations Act.

Flight Attendants shall became and remain members of the Local Union
within fourteen (14) days of date of hire. Any Flight Attendant failing 1D do so
will ke released from service.

The Company will provide *a Flight Attendant* bulletin board at each crew
base on which to post changes in Company rules and regulations and on
which the Union may post necessary notices to its members. All Union
notices areto be dated and signed by an official of the Union.

An officer of the Union shall be given up 1 three (3) hours to address new
Flight Attendants during the last week of training for the purpose of
acquainting the new Flight Atendants with the benefits and duties & Union
membership. The Union further agrees to acquaint new Hight Attendants
with the fact there is a Union agreement in effect, and with the conditions of
employment as specified in Article 2, the Local Unionwill also havethe right
to sign up newmembers & this meeting.

The Company hereby expressly agrees that it shall not contract out any
bargaining unit work covered by this Agreement. I the application of this
clause itwill notapply inthe event of:

01 an act of God, a National War Emergency, the grounding of any or
all of the Company’s aircraft for reasons beyond the Company's
control, a revocation of the Company’s operating certificate(s), which
has a substantial impact upon the employment requirements of the
Company, Or a total cessation of the Company’s flying operation for
any reason; and,

.02 chartering of aircraft to perform flights on an adhoc basis due to
temporary unavailablity of Company aircraft however, the Union
requires natice of all such adhoc chartering of aireraft

The Company will not permit any person not covered by this Agreement to
perform any tasks or duties, which belong to the bargaining unit as provided
by this Agreement unless specifically provided herein.

It is agreed that management personnel shall be permitted to perform
bargaining work only as provided below:
a



.01

.02

.03

.05

.06

07

under emergency conditions, to ensure that a flight can operate in
accordance with federal regulations;

to assist in miscellaneous cabin duties at the request of an operating
FlightAttendant;

if in the course of providing infight instruction 1 Flight Attendants
being upgraded Or qualified, a supervisor should demonstrate a
proper technique, it will not be considered as a violation of this
Collective Agreement;

for the purpose of maintaining proficiency levels and/or qualifying a
rmanager/supervisor on any aircraft type, and service testing and
quality control of in-flightservices; and,

.01 Flight Attendant duties may be performedonly one (1) pairing
per month.

.02 The FlightAttendant being displaced will receive twenty-
four (24) hours notice of SUCh displacement.

.03  Displacementwill be offered in order df seniority and may
be refused at the Flight Attendant's option.

.04 Adisplaced FlightAttendant shall be credited with all
scheduled block hours and shall not suffer any monetary
loss including all allowances, excluding per diems.

.05 Noreportshall be filed and no-disciplinary action taken by the
non-bargaining unit employee as a result of and while
performing bargalning unit work.

Al flight time hours shall be documented and made available to the
Chairperson of the Union's Scheduling Committee at the Union's
request.

The Company shall not be permitted to make a written or verbal
agreementwith any Flight Attendant which conflictswith the terms o
this Agreement without the written agreement of the Union.

- 3 - MANAG T RIGHT.

3.01 The Union recognizes the exclusive right of the Company to manage and direct
the Company's business in all respects and in accordance with its commitments
and to alter from time to time rules and regulations to be observed by Flight
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Attendants which rules and regulations shall not be inconsistent with this
Agreement.

3.02 Without restricting the generality of the foregoing, it is the exclusive function of the
Company X

Manage generally the commercial enterprise in which the Company is engaged
and without restricting the generality of the foregoing 1 determine the number and
location of bases, locationof aircraft, and route pattems and tariffs. The Company

agrees that these functions shall be exercised in Such a manner as to maintain
good working conditions and promote harmonious relations with the Union.,

3.03 The Company shall always have the right to him and to discipline, demote or
discharge Flight Attendants for proper cause.

3.04 The Unionand the Company will co-operate and participate in the implementation
of the Employment Equity Act.

ARTICLE 4 - RATES OF PAY

401 .01 Information for the Union

The Company shall provide each Local Union with the following information
within thirty (30) days of the previous Mormth unless instructed otherwise by
any Local Union.

(@ Names of alldues paying Flight Attendants.

()  Scheduledduty on bid award.

(¢) Current sleniority numbers and flight time for all supervisory and management
personnel.

(d) Changesinlist of Statements of Preference.

(¢) Bidawards.

()  Vacation awards inbid award.

(g) FlightAttendant over-projections.

(h)  Monthly report of Flight Attendant status re: Leave of Absence-Sick Leave (Short
and Long Term Disability) includedwith the bid package.

() - Overtime.

) Base vacancies when available.

(k)  Special assignmentawards when assigned.

()] Inflight job postings.

(m)  Minutes ofjoint Company/Union meetings that are the responsibility of the
Company 1 produce.



.02 Al orders D a FlightAttendant involvinga change I locationor assignment,
promation, or leave of absence shall be made inwriting and copied to the
Local Union,

4.02 Wages
.01 Right Attendant/Reserve (Unassigned)

June /01 June1/02 June 1/03  June 1/04

| 0-12 months $2605  $2644 (L .$2684  $27.51
1 13-24 months $26.90 $27.30 $27.71 $28.40
3 25-%months $3044  $30.90 $31.36 $32.14
Yy -37=48months '$35.54 $36.07 $38.61 $37.53
S 49 -60 months $36.93 $37.48 $38.05 $39.00
{# Over61months $38.04 $38.61 $39.19 $40.17
.02 Incharge/Training/Vacation/Committee(s)/Stat Bank/Time Bank/Return to
work Accommodationdue to lliness/injury
June /01 Junet/02 June /03  June 1.04
| 0-12 months $29.26 $20.70 $30.14 $30.90
< 13-24 months $31.81 $32.29 $32.77 $33.59
3 25-%months $35.35 $35.88 $36.42 $37.33
Yy 37 - 48 months $40.45 $41.08 $41.67 $42.72
5 49 -80 months $41.84 $42.47 $43.11 $44.18
lo Over61 months $42.95 $43.59 $44.25 $45.35

4,03 Premiums

Trainees will be assigned to fly with Flight Atendants who volunteered for and have a
minimum OFone WA seniority for the purpose of conducting onboard training.

A newly hired Flight Attendant shall be assigned as an additional crewmember for the first
twenty-five (25) credited hours after completion of ground training.

The Flight Attendant trainee will be paid reqular expenses and the minimum monthly
guaranteefar these training flights.

The Flight Attendant accepting an onboard training position shall be paid their regular rate
11



of pay plus twenty dollars ($20.00) per duty day for each duty day during which they
perform onboardtraining. K is understoed that no more than one (1) enboard trainer will
be assignedto one (IF¥ght Attendant trainee per flight. Onboard training may include
line indoctrination and famfarization flights.

4.04  Minimum Monthly Guarantee

4 01
5 o~ he
.02

4.06

Flight Attendants who serve a full month will be guaranteed a minimum of
seventy-five (75.00) times the applicable hourty rate of pay for their
classffication,

The above minimum Monthly Guaranteeswill be pro-rated at two hours and
fifty minutes (2 hours gosrginutes) for each day of service in a part month.

Rates of Pay - General

.01

.02

.03

Advancement of pay shall be automatic on the first of the month closest to
the completion of the required service.

e.9. 1sttoi5th - Increase 1st of the presentmonth
16th to 31st - Increase 1st of the next month

Flight Attendants shall be provided with an itemized monthly statement of
their pay and deductions. The Company agrees to meet with Teamsters to
review Cyborg pay system capabilities with an intent to provide flight time,
overtime, credits and debts, including a breakdown of surcharges for
passes, the current balance of all banks (i.e. time bank/overtime bank/sick
leave bank) and other miscellaneous payroll information mutually agreed
upon by the Company and the Union.

Overpayments and underpayments due to clerical erors shall not be
recoverableif the error occurred more than twelve (12) months prior to the
date of discovery.  Tawud exieprica

Upon verification where the Company & recovering any overpayment, (i.e.
wages, berefits, sick leave, or vacation entilement) a schedule of
repayment by payroll deduction shall be arranged by mutual agreement
between the Flight Attendant and the Company which shall be a minimum
deduction of twenty-five doflars ($25.00) and a maximum deduction of
seventy-five dollars ($75.00) per month. If an Flight Attendant is terminated,
the entire overpaymentwill be deducted from the final paycheque.

12



.04, Each Flight Attendant shall be provided with a complete*time sheet-for the
preceding month. °

.05  FlightAttendants will be paid as follows:

(@) ontretwenty-fith (25th) of the month;
fifty percent (60%) of the In-charge minimum guarantee subject to

50907 wob o'}

() onthetenth(10th) of tte month;
the total balance, including meal allowance and other expenses,
owing fromthe previous month

If the dates above fall on a holiday or a day when the banks are
closed, the Flight Attendants shall be paid one full banking day
precedingthe regular pay day.

.06  Any pay discrepancies under fifty dollars (50.00) gross pay will be paid on
the next regular pay, Any discrepancies over fifty dollars (50.00) gross pay
will have a separate cheque issued within three (3) businessdays.

.07 The pay system for the Flight Attendants is planned to be on a semi-
monthly basis and shall be initiated as soon as paossible following
ratification.

4.06 Each Flight Attendant tralnee shall receiye, aftersuccessful line indoctrination, a
ANTETVANGe . of fii HiiHied and Aty doltéte’(3250.00) 8§ cover the period of
tlme between i mcurnng an& hein, ng reimbursed for eligible expenses. Such advance

shall be placed in the Flight Attendant's mailbox on the first business day fallowing
the Flight Attendant becoming qualified. Such advances shall be deducted from
the FlightAttendant's final pay uponterminationor layoff.

ARTICLE § - SCHEDULING RULES, CREDITS AND HOURS OF SERVICE

Preamble

Any problems which arise during the term of the Collective Agreement will be discussed
by the Company and the Union and any necessary amendment and/or additions shall be
made by the mutual agreement of the parties. This shall include any changes to the
bidding procedure.

5.01 Duty periods
13



.01  The dutyperiod will commence at the scheduled check-n time or & the
required reporting ime, whichever is earlier, and continue to the scheduled
check-out time or when released from all duty, whichever is the later,
however, at notime shall be less than what the pilots ate scheduled.

Checkin CheckOut
At Company station not requiring

custom clearance/pre-clearance 80 mins 15 mins
At Company station requiring

custom clearance/pre-clearance 65 mins 30 mins
Charter flight originating from

other than a Company station 75 mins~ " 15mins’
Deadheading not requiring custom 45 mins 15 mins
Clearance/pre-clearance

Deadheading requiring custom 60 mins 30 mins
Clearance/pre-clearancs

.02 For pairing building purposes, a duty period shall not be scheduled in
excess thirteen hours (13) hours and thirty (30) minutes of duty, for regular
block holders only, with an exception to continuous duties which shall not
be scheduled in excess of thirteen (13) hours and forty-five (45) minutes of

duty.

.01  The maximum scheduled duty period will be thirteen (13) hours and
thirty (30)minutes, but may be extended by one (1) hour to fourteen
(14) hours and thity (30) minutes for reasons of operational
necessity and with the mutual agreement of the Flight Attendants
affected.

U2 For duty periods commencing between 2300 and 0500 hours local
time or when one-third (1/3) of the duty peried falls between the
hours of 2300 to 0500 local time, the maximum duty periods shall be
twelve (12) hours.

.03  Notwithstanding .01 and .02 above, all duty periods affected by the
silent hour provisions will be a maximum of thirteen (13) hours and
forty-five (45) minutes, provided that a break inthe duty period exists

14



of five (5) hours from scheduled arrival to scheduled departure and
sleeping accommodatlon is provided.'

Note: The silent hours are defined as the hours between 2300 and 0500
local.

.03  For scheduled breaks exceeding five (5) hours from ramp armival to
scheduled departure that occur in the same duty period, individual day
rooms within reasonable proximity to the airport will be provided, #ems &se olso

Cansn ddou\i-

.04  The maximum number of scheduled landings in any duty period will be
seven (7). An eighth (8" leg may be scheduled only if it is a deadhead or
Ietum to home base.

05 For the purposes of this section all ferry flights, deadheading and ground
positioning will be considered operational.

06  For blocking purposes where there are two (2) or more classes of service
on the BAe 148, a minimum three (3) Flight Attendants will be scheduled
and carried. In the event a Flight Attendant is unavailable the Company
shall replace the Flight Attendant. Untilthe Flight Attendant is replaced the
flights shall continue as scheduled with possible reduced service in
accordancewith Company policy.

5.02 Rest Periods

01. The rest periods are:

- d. w0 (@  homebase:
4 ///dzlglwo twelve (12) hours

7 d.wf/b)»“”‘” (b)  home base between continuous duties: <\*an.~ @~
ten (10) hours

(¢) away from home base:
ten (10) hours

(d) Crew scheduling shall not interrupt a Flight Attendant's contractural
rest period in order to assign his/her duty. Inthe event contractural
crew rest time is interrupted it shall commence again. However,
Crew Scheduling may contact a Flight Attendant up to one ifur
prior to check-in to advise him/mer of a delayed o cancelled

15



departure.

€) If, de % operational delays, an affected Hight Attendant's
scheduled rest period i8 compromised, the rest period away from
home base may be reducedto no less than nine (9) hours at the sole
discretion of the affected Flight Attendant and where the rest
accommodations are located within fiteen (15) minutes of the

airport.

8.03 Credits- Generd

01

.02

03

Unless otherwise noted flight credits shall be referred to as "hours of credit"
and shall apply for flight time and duty time limitation purposes.

d.i3
The daily standard -hours-of credit-are-two~(2)-hours-andfifty (50) minutes
per calendar day.

When a change in calendar date occurs during a duty period, the date on
which the duty period originates shall be considered the date t which all
credits for the duty period apply. In the event of advanced Or delayed
operations at the end of the month, the scheduled originating date of the
duty period shall be considered the date on which the duty period originates
and to which date all credits for the duty period shall apply. Forthe purpose
of multi-day pairings that carry over the end of a month, credits for each
duty period will apply to each day.

5.04 Credits- Trip Periods

.01

02

In order o provide a balance between duty hours, flight hours, and total trip
hours, the creditsbelow shall apply to all trip periods.

For each trip period a any other duty, the credits earned shall be the
greater of (a) through (d) below:

(@ A minimumfor four (4) credits for each duty period for a block holder,
four (4) hours and twenty (20) mINUEES for a reserve block holder for
each duty period.

(p)  The accumulated flight time for the duty period, scheduled or actual,
whichever is the greater on a sector by Sector basis.

(@ Qe (1) credit hour for each two (2) hours of the duty period,
scheduled or actual, whichever is greater.

(d)  One (1) credit hour for each four (4) hours in atrip period, scheduled

16



or actual, whichever is greater.

.03 Natural block growth (NBG) is the amount dF time that a Flight Attendant's
actual credit hours may exceed the scheduled credit hours in .02 (b}, (¢), or
(d) above, during the course of flying an awarded block.

5.06 Credits - Deadheading/Ferry Flights

.01 When a single duty period consists of deadhead duty combined with flight
duty the minimum creditswill bethe greater-of:

(@ four (4) hours credit

(b)  one (1) credit hourfor each two (2) hours on duty

(c) _one half (1/2) credit howr for eack hour of deadhead added to any
other fiight time for that duty period

02  When aduty period consists of deadhead only, the credit will be the greater
of (a) or (b).

.03  Flight Attendants will be credited actual flight credits for pay and flight time
limitations for all ferry flights as outlined in §.04,02 (Credits - Trip Periods).

.04 All deadheading on flights shall be positive space. Any upgrades ©
business class shall be subject to Company policies, availabilty and
seniority. Priority seating shall not be less than that providedto the pilots.

.05  The Company will provideto Fiight Attendants when deadheading the most
direct or nonstop routing provided an flights operated by the Company.

08 When a Flight Attendant is required by the Companyto provide meal, bar or
beverage service, or is requiredto remain on board with the passengerson
the ground subsequent to the scheduled departure of a flight, or is required
to remain on board with the passengers after the scheduled completion of
his/her duty day, he/she shall be credited with one-half (1/2) hour flight time _ ,( w
for each hour so worked provided Daily Crew Scheduling is informed. <No
claim shall be made for work done during a period of less than thirty (30)
minutes.

5,06 Credits- Training

.01 For each training day the credits earned shall be the greater of (a) or (b)
below:
17



02

.03

.05

@ a minimumoffour (4) hours for each training day;
(b) one (1) hour credit for each two (2) hours of the training day inclusive of
deadheading.

Classroom training shall not be scheduled for more than nine and one-half
(9%) hours in any calendar day.

The total duty period of atraining day shall notexceed thirteen (13) hours,

The total duty period of a training day shall not exceed thirteen (13) hours
sbject to Article 5.21.01.

The training day may be extended by thiy (30) minutes for re-writing

examinations and/or-dritts—Where FifghtAtténdants fall thelr Annual training
they must re-qualify within seventy-two (72) hours. If the Company is

unavailable for re-writing examinations and/o¢ drills on Saturdays, Sundays

and General Holidays, these days will not be considered part of the

seventy-two (72) hours.

5,07 Credits-Vacatkm

For each day df vacation, a Flight Attendant shall eam the daily standard credit
(2:50/day) for flight credit limitation purposes.

5.08 Credits ~Sick Leave

. .01
| dh

Whn a Flight Attendant becomes il he/she will, providing he/she has
sufficient accumulated sick leave credits, be credited as follows:

(@) blockholder: thenormal flight credits for the pairings that are missed
as if flown according to schedule

() reserveblockholders the minimumdaily credit for each reserveduty
period missad while sick

(c)  partial blockholder: the flight credits for the pairingsthat are missed
or the minimum daily credit for each reserve duty period missed
white sick

(d) bid period overiap: A Flight Attendantwhose illness extends into the
next bid period and who is not awarded a block shall receive the
daily standard credit until the date of retum to duty or until he/she
qualified for long term 90K leave, whichever is sooner.

18



5.09 Credits - Paid Leave/dury Duty

01

When a Fight Attendant is granted a paid leave of absence in accordance
with Article 15.14 (Jury Duty - Witness Duty), the Flight Attendant shall be
credited as follows:

@ block holder: the normal flight credits for the pairings that are missed as
planned according to schedule

® reserve block holder: the minimum daily credit for each reserve duty
period missed while 0n paid leave/jury duty

© partial block holder: the flight credits for the pairings that are missed or
the minimum daily credit for each reserve duty period missed while on
paid leavejury duty

@ bid period overlap: a Flight Attendant whose paid leave of absence
extends into the next bid period and who is not awarded a block shall
receive daily standard credit until his/her date of retum to duty.

5.10 Credits- Union Flight Release

b2t
3L

01 A total of wo hundred (200) credit hours per month to allow the
Union sufficient paid time to conduct business.

02  Unused hours will be cumulative and banked to a maximum of one
thousand (1,000) credit hours for future bidding purposes. It is
understood that any banked credit hours may only be utilized with
the mutual agreement of the parties.

03 A standard day in accordance with this Article shall be five (5)
credits.

5.11 Credits - Held Out of Service

01

When a Flight Attendant is held out of service it shall be with pay and
he/she shall be credited as follows:

@ block hotder: the normal flight credits for the pairings that are missed as
planned according to schedule

& reserve block holder: the minimum daily credit for each reserve duty
period that he/she is held out of service

© partial block holder: the flight credits for the pairings that are missed or
the minimum daily credit for each resenve duty period missed while held
out of service
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@ bid periad-overlap: a-Flight Atténdant who is held out of servicd into the
nedt bid period and who is’not awardéd a block' shiall receive daily’
standard tredit until her date of retum to duty.

5.12 Credits - Overtime

5.13

5.14

.01
02

03

All overtime credits accumulated in accordance with this section will
be accredited at a rate of one point five (I5) hours of credit for each
overtime credit eamed.

Overtime credits shall not be applied to result in an overprojection

Natural Block Growth

.01

.02

.01

Natural Block Growth (NBG) is the amount of time a Flight Attendant's
actual credit hours may exceed the scheduled credit hours during the
course of fiying an awarded block. Natural Block Growth shall include:

@ flight time credits accrued above schedule

(b) credits accrued proceeding to and from additional landing(s) beyond
those which the Hight Attendant was scheduled to fly

()  dutytime or trip hour guarantees that are accrued on the flight
designated by the original flight number even if delayed.

Note: A Flight Attendant who operates a part of a pairing and is removed
with pay and credits from the remainder Ofthe pairing and who hasaccrued
NBG in the 6perated portion shall be paid and credited for that growth in
addition to the scheduled time and credits.

When during the course of flying a scheduled block, a Fight Attendant's
actual credit hours exceed the scheduled credit hours by more than five (5)
credits, the affected Flight Attendant m y be released from all further duty.
At the Flight Attendant's option, he/she may continue to fty his/her
scheduled pairings. Any NBG accrued that exceeds eighty-five (85) hours
will be paid at overtime rates as per Article 8.11 - Overtime.

Work Day Off (WDOQ)

A WDO is the assignment of a Flight Attendant to any duty other
than on histher awarded block, except as provided for in
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5

W
<

.03

Note:

*REASSIGNMENTS

Credits earned working a WO are overtime credits (minimum 4
hours x two (2) times (x) the hourly = eight (8) hours).

WDOQ's shall be offered © eligible Flight Attendants in order of
seniority at the base where the overtime is available, however, if no
eligible Flight Attendant accepts the available work the junior
contacted Hight Attendant will be directed to perform such duty.

WDO credits earned on Christmas Day and New Year's Day Will be
accredited at a rate of WO point five (2.5) credits for each credit
earned.

9.b

.03

.04

05

.06

Credit values established as overtime credits shalt be paid out entirely at

the applicable hourly rale or at the Flight Attendant's option placed in the

Fight Attendant's time bank. e @ han ven belen
'\'\\I\b “ value ¢+ Pen € .

ht's tivé Bank shall’be limited to twenty (20) credit hours:

Will b6 held & & C8h ValU of the crediits earned at the eamed

A Flight Attendant may reduce or eliminate his/her bank by withdrawing
credits calculated 0n the Flight Attendant's current hourly credit rate & the
time of withdrawal, in accordancewith the following.

Whmn the Flight Attendant's bank exceeds twenty (20) hours he/she will,
within three (3) months of achieving twenty (20) hours and in agreement
with the crew scheduler, drop a pairing(s) to reduce or eliminate hisher
bank. Aol Rofar,

When the bank credit is twenty (20) hours or less, but is equal to ar greater
than any pairing On a Flight Attendant's awarded block he/she may at
his/her option and in agreement with the crew scheduler, drop a pairing(s)
in hts/her block to reduce or eliminate hisfher bank.

When a Flight Attendant drops a pairing(s) his/her bank will be reduced by

an amount equal to the credit value of the pairing(s) or the credit value of
the actual bid amount.

21



07 .Atthe Flight-Attendant's request on hisfier bid sheet or art automated tid
entry“system and with the pre-approval of the crew plannihg department, all
or any-part of his/her bank may be-used -for blocking purposes: His/Mher
block wil be reduced by the number of hours taken from his/her bank at the

daily standard credit per day. Such requests must be submitted prior to the
distribution of the bid packages. @ «ce.o E\enmay dscreken -

.08 A Fiight Attendant may use bank credits N conjunction with a vacation
period subject 1 agreement of the crew planner at the daily standard credit
per day. Such requests must be submitted prior to the distribution of the bid
packages.

.09 At the Flight Attendant's discretion, he/she may be reimbursed financially in
whole or In part.

10  Once each year, employees will have the ability to transfer time bank
credits into a RRSP. Such transfers shall be made in accordance with the
requirements of the Income Tax Act.

.11 Such approval to use a Flight Attendant's bank time as described above will
not be unreasonably withheld subject to operational requirements.

12 BESRITSIEACh calendar year all banked hours remaining in a flight ¢
-Attend@nt’s tifié bank will be automatically paidout. # A uwnl 1n DanK .

5.16 Scheduling Rules- General

.01 The Company and the Unionwill form a Scheduling Committeeto monitor

L5 the application of the scheduling rules.
.02 The Union and the Company agree to the utilization of a fully automated
computerized Preferential Bid System bidding system. The selected
g.c. system must be able to automatically generate schedules in accordance
518.00 with seniority, pre-planned absences, training and bid requests.

.03 The Company may, with mutual agreement between the Company and the
Scheduling Committee, delegate the construction of the blocks to the
Scheduling Committee. In the event that the Scheduling Committee
completes the construction of the blocks, the Company will have the option
o reviewing the blods and amending them as required before publication
and release. It is understood that the Company may resume the
construction of monthly blocks at any time a its own discretion.
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.05
), C-A

.08

07

NOTE: Ih the ‘event that the Company resumes the construction of
the blocks, the Company shall take on all duties described in
this agreement as duties of the Scheduling Committee.

The Scheduling Committee(s) will monitor paifings and if deemed
necessary discuss pairing(s) considered too demanding with Crew Planning
Management.

The Union and the Company agree to a preferential bidding system that
each Flight Attendant is awarded histher choice of pairings, days off o
other duties specified by the Company in accordance with his/her seniority
as detailed in these scheduling rules.

Once the final block—has” been -awarded, the tredit 1evel it establishes
becomes guaranteed for flight limitation purposes. Crew scheduling will
attemptto preserve the integrity of the block to protectthe Flight Attendants
working conditions. When a Flight Attendant loses ftying time from his/her
block, he/she shall be credited for such loss as if he/she had flown his/her
block, except as provided for elsewhere inthis agreement.

The block rules shall be subject to revision by agreement between the
Company and the Union.

5.17 Scheduling Rules- Pairing Construction

01

.02

.03

.05

A pairing is a pre-arranged combination of one lbdmore duty periods that
will be identified by a number for bidding and scheduling purposes.

Reserve duty periods shall be constructed as pairings, which include start
and release tmes and will be includedin published blocks.

Pairingsshall be constructed by the Company from the known aircraft route
tracks and shall refiect all known scheduled or charter flying. The Company
shall endeavor to produce a variety of pairingsfor each base.

All known training periods will be constructed as pairings.

The number of continues days in a pairing shall not normally exceed four
(4). The maximum number of continuous days in a pairing shall be five (5).
The Company shall discuss with the Union the construction of any pairings
in excess of four (4) continuous days before the pairings are published for
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bidding purpeses.

5.18 . Scheduling Rules - Block Construction

01

.02

.03

.04

.05

.06

.07

All knownduty will be blocked. The Company or the Scheduling Committee
will construct and award as many full blacks as ppssible. Flyingthat cannot
be built into full blocks will be constructed as at blocks,

Full blocks will be constructed 10 have a credit level of between seventy-
five (78) and eighty-five (85) credits. During the process of block
construction, when a Flight Attendant's block reaches his/her bid credit
value as stated on his/her bid sheet, through bidding codes, he/she shall
not have any further duty awarded based on his/her seniority. The
Company will permit a_ maximum of twenty percent (20%) of the Night
Attendants per base to bid to the seventy-five (75) credit hour minimum
based on their seniority. All Fight Attendants will have the option of
bidding to the eighty-five (85) credit hour maximum and no Fiight
Attendant shall be forced to bid to minimum credit levels.

The days that a Flight Attendant i 0N vacation, leave of absence (LOA), or
a Union Committee day for part of the bid period will be placed on the Flight
Attendant's block prior © awarding any duty. His/her availability will be
reduced by the daily standard credit for each day that he/she is on vacation
or LOA inthat bid period.

No duty cycle shall be scheduled to include more than six (6) consecutive
duty periodswith no less than twe (2) days off without the FlightAttendant's
consent.

A reserve block shall consist of reserve pairings, training days, days off
and/or vacation days as appropriate.

No Flight Attendant shall ke blocked to successive reserve duty periods in
excess of five (5) without the Flight Attendant's consent Successive
reserve duty periods will have a minimum two (2) days off immediately prior
to and following reserve duty jperiocs

The Company has the ability to approach the software provider with the
proposed changes required to the Pairing Generator and the Preferential
Bid System. These changes may require some lead time as they must be
programmed and tested to ensure their accuracy and inthis case the Union
will be notified of the amount OF time required. NO change will be
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maintfined manually by the Company.

5:19 Days Off

01

/5, Al
/0 4%7/;

152 A2
Id d@é

02

Day Oft: Any calendar day free of duty at home base. The minimum
number of days dF In a standard month shall be as follows, except as
provided for elsewhere Inthis Agreement.

Full Block:
Minimum ten (10) days off

Partial Block:

(@  containing thirteen (13) ar more duty periods, a minimum of ten (10)
days off.

(p)  Containing from five (5) to twelve (12) duty periods inclusive a
minimum of eleven (11) days off.

(©) Contfg:crfﬂng four (4) or less duty periods a minimum of twelve (12)
days 0IT.

Reserve Block:
Minimum/Maximum Twelve (12) scheduled days off

When a Flight Attendant is on vacation or LOA for part of a month, the
minimum number of days off in the remainder of the month shall be
calculated usingthe following prorating formula:

full block holder: ten (10) days off multiplied by the days remaining in the
bid period divided by the number of days inthe bid period.

partial block holder: eleven (11)days off multiplied by the days remaining in
the bid period divided by the number of days in the bid period.

reserve block holder: twelve (12) days off multiplied by the days remaining
inthe bid perioddivided by the number of days inthe bid period.

5.20 Reassignment

01

When a block holder's pairing or portion of his ar her's pairing is cancelled
or changed, (.e. including but not limited to, as a result of consolidation,
misconnsction, substitution, insufficient crew rest or legality at home base)
he/she will be released from duty or reassigned in accordance with the
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following;

.01

02

.03

.05

.07

When a Flight Attendant is contacted 4 day(s) prior 1 his/mer
scheduled flight(s) and no reassignment B made & the time of
notification of the loss of a flight the Flight Attendant must contact
crew scheduling at 1800 hours the day prior to the affected flight.

where an employee becomes subject to reassignmentwhile he/she
is at the airport, reassigned duty must be assigned and commence
within two (2) hours of the originally scheduled departure time.

A Flight Attendant reassigned from a pairingto a training day will not
fall under the rules of reassignment. A change in training date or
timewill not constitute a reassignment.

ifthe original pairing consists of only a single duty period, the original
duty period may be expanded by a maximum of two (2) hours.

Unless originally scheduled for an ovemight pairing a Flight
Attendant will not be reassigned an overnight pairing without his/her
consent.

Prior to Or after the commencement of a pairing consisting of more
than one (1) duty period, the following shall apply:

The Flight Attendantwill be subject to reassignment(s) as though the
duty periods in the multi-day pairings were individual pairings except
asfollows:

() the first and last duty periods may be expanded by a
maximum of two (2) hours

(i)  theremaining duty period(s) may be advanced by a
maximum of two (2) hours before the originally awarded duty
period(s) or extended by a maximum of two (2) hours after
the originally awarded duty periods.

If a Flight Attendant is reassignedfrom a day offto a training day; a
duty I?] riod shall be dropped from his/her blockwithin the  cunrent
montn. The Fight Attendant will be given preference to the
duty period dropped. Credits for such reassignmentshall be

highest of the following:
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.08

.09

10

A1
3.¢c.&

12

A3

A4

@ 'mihimum daily credi
b) ‘cledit valié of the droppea auty perod
&c} actual duty credit

and also includethe premium as outlined inArticle 5.19.02.

If a FlightAttendant is reassigned from a multi-day pairingto training
the Flight Attendant will be retumed to his/her awarded block pairing
for those days not being reassignedto training.

The Flight Attendant shall receive credit for the greater of the
original pairing ar the reassigned duty.

Ifthe reassignment results in an overprojection, the overprojection
will be resolvedwithin the current month.

Ifthe Flight Attendant is reassigned from deadheading to operating
the flight, the reassignmentwill be offered in order of seniority.
Reassignmentcompensation of three (3) hours credit, paid at the
applicable hourly rate, will be paid in additionto any other credits.

Reassigned duty will not normally be scheduled if it interfereswith
the remainder of the Flight Attendants block. Ifthe reassigned
duty interferes with another duty period the Flight Attendant shall
receive crediit for the greater of the original duty periods or the
actual duty credit of the reassignment. At no time will he/she
receive less than his/her block guarantee.

If, as a result of reassignment, a duty period extends into a day off
(in accordance with this Article), a day in lieu will be granted or
placed inthe FlightAttendant’s overtime bank at his/her discretion.

If any of the clauses within this article are breached the Flight
Attendant shall receive compensation in accordance with Article
5.13.02 (Work Day off).

.02  Airport Move Up

Definition: Assignment of a Flight Attendant to a flight(s) other than his/her own due to
insufficient call-out notice of a reserve Flight Attendant in accordance with Article 5.23.05.

Ih order to prevent the cancellation or delay beyond thirty (30) minutes of a reguiarty
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-sbheduled flight(s), &-Flight-Attendant may have Ais/er paifirig- changet! in*dctordance,
with Article’ 5:20.02'such thit the change doés nét interfere with the continuance of the
remainder of hisher block and inraccordance with Article 5,19.04 and .06. -

If the flight Attendants scheduled deadhead is Changed to operating the flight, the
2. assignmentwill be offered In order of seniority and the premium provisions of their Article

will apply.

A premium of three (3) hours credit, paid at the applicable hourty rate will be paid in
additionto any other credits for each additional change 10 the Flight Attendant's originally
scheduled flight(s). This situation may not occur more than tvia per month per Flight
Attendant without the Flight Attendants consent.

5.21

.01
02

.03

The premiumwill for pay purposes only.

The FlightAttendant so assigned must be retumned to his/her original
flight schedule as soon as possible.

If the reassigned Flight Attendant has been taken from any aircraft there will
ohly be one class of service.

Delayed Operations

.01

.02

.03

A delayed operation shall include any extra duty incurred as a resuft of
departure delays, enroute delays, additional or alternate landings required
to complete the normal course of the awarded pairing.

If, as a result of a delayed operation a Flight Attendant is unable to report
for his/her next duty period, he/she will receive credit for all duty lost andthe
following procedures shall apply:

(@)  crew scheduling will retum Such Flight Attendant to his/her pairing as
soon as possible as he/she has completed the appropriate rest
period.

() he/she may be reassigned in accordance with "REASSIGNMENTS"

If, as a result of a delayed operation a Flight Attendant's duty period
extends into a day off the provisions of scheduling rules - "duty into a day

off will apply.

5.22 Duty into Day Off
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5.28

01

.02

.03

.05

A Flight Attendant may be scheduled so that the end of the duty period
-extends into a day off By two (2) hours.

If for any reasona Flight Attendant's duty period extends into a day off by
more than two (2) hours, a duty period shall be dropped from his/he block
within the current bid period. (One (1) Flight Attendant will be given
preference D the duty period dropped, with the exception OF statutory
holidays, where a duty periodwill be dropped only ifcoverage is available.)

Should the duty into a day off oceur such that the Flight Attendant has only
days off remaining in histher block, a duty period shall be dropped from
his/er block withinthe next bid period.

If the duty into a day off results in a Flight Attendant ovemighting away from
his/her base and deadheading to his/her base on a day Off,crew scheduling
shall return the Flights Attendant to hid e r base over the most direct route
with the least number of stops after hid er crew rest. The Hight Attendant
shall receive all the applicable credits for the additional duty period, in
addition to having a duty period removed from the current bid period or the
next bid peried, ifrequired. w go

Ifthe duty into aday off results in a Flight Attendant overnighting away from
hisher base and the Flight Attendant subsequently accepts voluntary
assignment to duty other than deadheading to home base, the provisions of
WORKED DAY OFF' shall apply. This includes the assignment of
reserves. This Flight Attendant shall not have any duty periods removed.

Reserve

01

02

A period of reserve duty shall not exceed fourteen (14) consecutive hours.
The normal starting time of the reserve duty period will be 0530 local time.
This time may vary providing that the Flight Attendant is notified at least
twenty-four (24) hours in advance by Crew Scheduling/Planning. However,
the normal starting time of the reserve duty period will not be earlier than
0400 local time.

A Flight Attendant shall be available for call out from the start of the reserve
period untilthe momentthat the Flight Attendant is released from duty. This
will not exceed eighteen(18) hours. Should he/she leave his/her place of
residence, he/she shall advise crew scheduling where he/she can be
reached. A pager is considered to be an acceptable method of
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.03

.06

.07

.08

.09

10

gommunication.

Crew scheduling shall net interrupt a Flight ‘Attehdant's contractural rest
period in order to assign his/her duty. In the event contractural crew rest
time is interrupted it shall commence again. However, Crew Scheduling
may contact a Flight Attendant up to two (2) hours prior to check-in ©
advise him/her of a delayed " cancelled departure.

A resene Flight Attendant is responsible to ensure that he/she is available
for call out by crew scheduling at any time during hisfher reserve duty
period. Crew scheduling shall telephone at least tvice, with not less than
fifteen (15) minute intervals betnveen calls.

A Flight Attendant on reserve shall be given not less than two (2) hours
notice to report for a scheduled check-intime.

This provision shall in no way deter a Flight Attendant fram reporting for
duty inlessthan two (2) hoursifthe flight is scheduled to depart sooner and
he/she is able to report sooner. By the same token, no Flight Attendant
shall be subject to discipline if he/she is not able to report in less than tWo
(2) hoursfrom receipt of notice.

When a Flight Attendant On reserve is assigned to flight or any other duty,
he/she shall be so advised and he/she will be released from standing
reserve. A Flight Attendant may only resume his/her reserve block after
completing the appropriate rest period.

A reserve Flight Attendant shall contact Crew Scheduling by 1800 hours
base local time on the day prior to duty to check available flying and state
his/her preferences. If a reserve flight Attendant has not done the above, it
Is assumed that all available flying has been refused. Crew Scheduling will
assign all known reserve flying by 2030 base localtime.

A Flight Attendant shall automatically be off duty after completion of
assigned flight or flights as per "duty periods".

Any duty in excess of the assigned flight or flights shall be considered as
reassignment.

A reserve block holder who reports for a flight that subsequently does not
operate or who performs any other duty and is otherwise released shall not
be subjectto further reserve duty until after the appropriate rest period.
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12

13

If more*than' drié' (1) Flight Attendant s assigned 10 1ne same reserve duty
period, the senior reserve Flight Attendant shall have the right of first refusal
for any duty that falls within this reserve duty period.

When a reserve blockholder is assigned duty at least a day h advance,
hefshe shall be so advised and shall be released from standing reserve
twelve (12) hours prior Dthe commencementof the assigned duty.

A reserve Flight Attendant will not be required to sit reserve away from
home base without a home base check-in and check-outtime.

5.24 Overprojections

.01

.02

.03

.05

Overprojection means the situation that occurs when a Flight Attendant's
actual credits in a month plus the projected credits for the remainder of the
month's block award exceed his/her monthly maximum.  Credits
accumulated by WDOQ's shall not be included inoverprojection credits.

Itshall be the responsibility of Crew Scheduling or designate to ensure that
credits that a Flight Attendant accrues throughout the month are tracked
and recorded on a daily basis.

Any credits accrued that create an overprojections (eg. reassignment,
NBG, assignment from reserve, or duty into a day off) shall be resolved as
soon as they become apparent by removing a painng(s) or portion of a
pairing within the current bid peried or the next month's bid period if so
desired. Credits: accumulated by WDO's shall not be included in
overprojection. (Flight Attendants will choose the duty period dropped, with
the exception of statutory holidays, where a duty periodwill be dropped only
if coverage is available).

Notwithstanding .03 above, the Flight Attendant's actual monthly credit
hours may exceed his/her monthly maximum under the following provision:

On his/her last duty period of a month, a Flight Attendant may commence
and complete said duty period provided that he/she will not exceed his/her
monthly maximum by more than one-half (1/2) the blocked credit of his/her
duty period. However, no Flight Attendant will depart his/her home base
with more than his/her monthly maximum credits.

The Company will provide all Flight Attendants with monthly ime sheets to
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track all flying.

525 Scheduling Rules - Sick Leave-Book-On/Retumn to Duty

01

.02

When a Flight Attendant has booked off, and subsequently advises Crew
Scheduling that he/she is fit to assume flight duty, he/she will be returned to
his/her awarded bkeck pairing if he/she books on prior to 1800 hours the
day prior 1 scheduled flying or after 1000 hours on the day of operation
when the next flight is a continuous duty. Ifhe/she booxs 0N after 1800
hours Crew Schedulingwill have the option ofreturning the Flight Attendant
to hig/er original pairing or reassigning himher. |f the Flight Attendant
cannot be returned to his/er pairing or reassigned he/she may, a his/her
option, stand reserve or remain on sick leave until he/she can be retumed
to histher scheduled block when the originally scheduled block. A Flight
Attendantassigned to resérve shall stand reserve for the hours of his/her
originally scheduled pairing.

Whn a Flight Attendant is ready to resume flight duty teo late © allow
him/her to bid far the next bid period, he/she will be assigned a reserve
block.

5.26 Bidding Procedures

.01

.02

.03

The bid packagewill be published no later than the tenth (10%) local time at
1700, of each month preceding each bid period.

(@) allchangesto pairings must be posted forty-eighty (48) hours prior 10
bid ¢losing date. Upon mutual agreement between the Scheduling
Committee(s) and the Company, the closing bid date may be
extended.

(b)  inthe event of a schedule change, the Scheduling Committee(s) and
the Company may elect to issue a new bid package and re-block the
remaining days inthe month inthe bid period

The bid closing date shall be not later than 0800 |ocal time on the sixteenth
(16" day of the appropriate month.

Awarded blocks will be deposited in the Flight Attendants mailboxes not
later than 1200 local time on the twenty-second (22*) day of the
appropriate month.
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04

.05

The bid:publishing and'closing datés can be~moved-forwdrd.as necessary
by the'Crew Plénning” departiheht with' the' tiutual” consent of thé Union
Scheduling Committee(s) 10 accommodate new technology and/or the block
rework inthe Case of a blocking ervor.

Blocking Errors

Blocking errors and conflicts shall not result in the flight Attendant losing
any of histher anarded credits, however, he/she may be subject to
reassignment.

Inthe specific Case of double blocking, the senior Flight Attendant will be
giventhe choice of operating the flight or being subjectto reassignment.

Erors discovered after the blocks are published will be corrected to the
mutual satisfaction of the Union Scheduling Committee(s) and the
Company. To this end the Flight Attendants' Scheduling Committee(s) will
provide seventy-two (72) hours after publication of blocks to establish and
correct blocking errors. After this time the blocks will be considered as final
and have no further amendments made.

The bid package shall contain the following:

@  aninformationpackage
two (2) standard bid sheets
g; the pairing listings

(d) the syntax codes required for bidding

The information package shall contain the following:

(@) the datesdFthe closingand issue of the awarded blocks

() the namesand seniority numbers of Flight Attendants by base
knownto require line indoctrination, training ar check flight(s) and
appropriate credits for the month

(© the namesand seniority numbers of FlightAttendants by base on
vacation, leaves of absence, on special assignment(s) or Union
Committee days

(d) the names of the Flight Attendants whose previous block caused an
overlap into the nextbid period, the overlap credit, day of end of duty
and the time of end of duty

e A list of all Flight Attendants at the base eligible to bid, along with
their seniority number
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.08

.09

10

A1

(f"  ‘epainng calendar
The pairing listings shall-contain the following information:

(@  pairing number

®) pairing frequency showing the day of the month and the effective
dates the pairing operates

() flight number

(@ localdeparture ime at each station

() localarrivaltime at each station

® flight ime foreach leg

@ localtime at which duty ends

() totaldutytime
pairing total flight time

@ creditguarantees

k) layover elapsed time

M  nameoridentifier of hotel, where possible

(m) name and telephone number of the transportation company toffrom
hotelwhere possible

(n)  hotel telephone number

(0) destination meals and expenses

(P) planned meal allowances per pairing

(@) if deadheading, the deadheading flight number(s), local departure
time(s), amival time(s), elapsed time(s) and credit time(s)

(  aircraft type

(s)  crew complementcoding, i.e. "FA" and “In-charge”

The information on the bid sheet will include the ability 1 bid In-charge or

flight Attendant position On a pairing by pairing basis. The awarded
positions will subsequently be identified on the blocks in a mutually agreed
format.

If a Hight Attendant does not submit a bid, the Scheduling Committee(s) will
revertto a preferential mute bid (PRB) that all Flight Attendants are required
to submit. The PRB shall indicatethe type of flying, days off preferred and
other personal preferences. This form will be of a format approved by the
Scheduling Committee(s) and will be kept on file. A might Attendant may
update his’her PRB at any time.

No bids shall be accepted after the closing date and time.

A Flight Attendant who is absent from his/her home base or on sick leave
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A3

may errange‘to have anbthei Flight Attentiant submit'a bid én hisier
behalf.

In the event of anew computer system of bidding, the Company will provide
members of the Union Scheduling Committes(s) with advanced tralning
during establishment of this new system. As well, the Union Scheduling
Committee(s) will be consulted in the development of new bid sheets and
codes as they am being established for the new computer system.

if at any point, bidding procedures become fully automated, manual bid
sheets will no longer be distributed. All Flight Attendants will be given the
opportunity B automatically submit monthly bids electronically. They will
also be able to changs/update their Preferential Route Bid. Sectias
5.26.05 and 5.28.08 will also be removed if a personal calendar can be
provided which will inform Flight Attendants of all leaves, training and
absences in any upcoming month. Only monthly pairings will be distributed

as a bid package.

5.27 Alternate Trip Coverage

01

.02

.03

Flight Attendants requesting alternate trip coverage shall do so in writing,
shall both sign the request and shall submit the request a minimum of forty-
eight (48) hours in advance 1 Crew Scheduling who shall approve ar reject
the alternatetrip coverage within twenty-four (24) hours.

Alternate trip coverage is subject to the following conditions:

01 the employee scheduled for the flight(s) will receiveflight credits as if
he/she had operated the flight(s).

02 allexpenseswill be paid to the employee who works the flight(s).

03  sick leave provisions will apply to the employee who has agreed to
work the flight(s).

.04  all contractual obligations are met.

Far the purpeses F this Article Alternate Trip Coverage will also include
the ability oF a Flight Attendant to qu e st any unassigned flights and/or
pairings with the limitation that the pairing's credit level is plus or minus
one Cipur. Itis understood such work would be voluntary and,
therefore, at straight time hours.

Regular blockholders may call crew scheduling 1 open flights and
place their bid for open flights desired by 1200 (noon) hours the day of
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.04

g.c &

the 'award. ‘Flight -Atténdants shall be erigible 4o bid'for dperr fidhts

subjéct to the folloiwing:

.01 A legal rest period has been observed, prior to operating an
open flight and any duty for that day.

.02 The open flight will not cause them to exceed their monthly
flight time limitation or duty limitation.

.03 The Flight Attendant will be paid in accordance with actual o
scheduled duty of the open flight operated and such open
flight shall replace the value of the original trip scheduled.

.04 They will be available to cover thelr next scheduled flight.

.05 The minimumguaranteed days off will be observed.

Open flights shall be awarded to blockholders daily at 1800 hours the
day priorto scheduled operations.

01

Unassignedflying shall be awarded on the basis of seniority
In the following order:

Artice 5.26.02 Ama-2~¥

Article 5.22 (Reserve)

Articke 6.13 (worked Day Off)
Article 5.19.02 (Airport Move Up)

5.28 Reduced Blocksin Lieu of Lay-off

01

.02

In the
shown

event that the Company deems layoffs will be required and has
the Union evidence of same it is agreed between the Union and the

Company that all offers of voluntary leave of absence are addressed prior
to reduced blocks being offered. Reduced blocks must be requested strictly
0N a voluntary basis by the employee.

Reduced blockswill be established and constructed as follows:

01
.02

The Company will determine the number of reduced blocks that may
be built in any bid period per base.

Reduced blocks will be established between thirty-seven (37) hours
afidiforty-geven (47) hours per month,
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03 Requests forreduced blotks will-be awarded' irracoordande it the

monthly bld pacI(age
lectivel{\g eer \mth the, exoeption of Article 5.13 (Work Day
ﬁfﬂ« A reduced block holder may shall only volunteer for overtime
one day per month
guarantee of hours Their published ctedi; il bp;
a8 thelr minimum’ monthly guarantee:

03  When it is determined that there will be a reduction in the total system
positions, the Company will issue a bulletin to all Flight Attendants,
advising of the requirementfor reductions. Prior to any layoffs, all surplus
Flight Attendants wilt be first dealt with through attrition, voluntary
severance options, leave OfF absence programs, and any other mitigation

programs as may be agreed to between the parties. Possible mitigation
vehicles could include, but are notlimited to:

égg reduce maximum monthly scheduled block system-wide

10 L job sharing (individual reduced blocks)
(©) leaves
(d)  wetleases
/0 ﬂ (e& early retirementincentives
vacation purchase
[0, (@) governmentassistance programs (.e. E.J. supplement)
829 In-charge Designation

A s

6.01

Every flight operated must include a designated In-charge. Ifa blocked In<harge
is unavailable for a flight or palring, the senior Flight Attendant scheduled for that
flight shall be given the option © work as In-charge and be paid accordingly ar

pass on the designation to the junior Flight Attendant scheduled for that fight. If
nerther scheduleg Flight Attendant wishes to work as In-charge the reserve Flight
Attendant shall be assignedthe In-charge position.

6- ORTATION A

Flight Attendants who transfer from one base to another pursuant to Artcte 13
shall pay thelr own moving eXPenses to the new base, except as provided in
Article 8.02, except that the Company will furnish free space available air
transportation on the Company's system for such Flight Attendants and members
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6.02

of their ittmmediate farhily tothe extént permitte® by taw),

FlightAttendants who relocate at the, Company's request from one base t6 another
or as a result of base closure or partial closure, the Company will bear

transportation Q0StS, moving expenses Of household goods, reasonable living

and real estate fees of the employee and immediate family members as

outlined below: (In addition, if the base is being reduced and the Company B
forcing Flight Attendants to relocate to another base, a Flight Attendant who
volunteers to relocate in lieu of a Flight Attendant forced to move shall have their
moving expenses paid as well.)

01

.02

.03

.05

.06

.07

The expense of moving household and personal effects by a legitimate
cartage company. The Company agrees to pay actual moving expenses
including packing and unpacking of personal effects. The mover to be used
shall be chosen by obtaining three quotes, one of which must be from a
mover under contract to the Company. The Flight Attendant shall then be
able to choose any mover if he/she is willing to pay the additional amount
above the Company's contracted mover's quote. The Company agrees to
maintain a reputable intercity mover under contract, such as Allied,
Mayflower, or United Van Lines.

All reasonable accommodation and living expenses for a period of thirty
(30)days.

Expenses relatedto the installationand transfer of utilities.

Expenses of positive space passes for ail immediate family for the purposes
of relocation and space available passes for commuting to the previous
domicile until complete relocation.

Flight Attendant and spouse Wwill be entitled to up to two (2) space available
passes to the new base for house hunting purposes. It is expected that
these trips will be done during the Fight Attendant's scheduled days off
and/or betweenassignments.

Other relative expenses which are considered reasonable including the
oosts of terminating any lease or tenancy agreements but excluding
damage deposits.

Time Off

In accordance with Article 13.11. In addition, a maximum of fifteen (15)
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eredit-hours paid fime Off,subjéct to eperationF réquirements and mdmd'ual’
circurnstarices,* Will be granfed to’ allow the Flight' Attendant " io
house/apartment hurit ahd relocate to the new-location.

8.08 Meal Allowance

Effective the first day of the month following ratification a meal allowance of $2.25 will be
paid for each actual hour (Or portion thereof) of the duty peried. (i.e., check-in to check-
out)

6.04 Layover Expenses

The dollar amounts specified below shall not be less than those specified for pilots.

.01 .01 Effective thefirst day of tht_? month following ratification layover meal
expenseswill be provided In accordancewith the following:

Breakfast $12.23

Lunch $14.94
Dinner $23.69
Snack $4.06

Total $54 .92

.02 Effective June 1, 2002 layover meal expenses will be provided in
accordance with the following:

Breakfast $12.54

Lunch $15.31
Dinner $24.28
Snack $4.16

Total $56.20

.03  Effective June 1, 2003 layover meal expenses will be provided in
accordance with the following:

Breakfast $12.85
LLunch $15.70
Dinner $24.89
Snack $4.27
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Totah  $BL74

04  Effective June 1, 2004 layover meal expenses will'be provided ih
accordance with the following:

Breakfast  $13.17

Lunch $16.09
Dinner $25.51
Snack $4.38

Total $69.15

When the above expenses are incurred in the U.S.A., funds shall be paid in U.S. dollars,
and made available at the layover hotel.

02

.03

The allowable meal expense for each pairingwill be based upon the total of
the following:

(@  arrival day expenses, plus

(b) layover day expenses, plus

(¢)  departure day expenses

Note: The effective arrival and departure times may be varied by mutual
agreement between the Company and the Union after a review of individual

pairings.

Based on the following scheduled arrival times, the arrival day expenses will
include:

(@  between0200 and 0959 hours inclusive:
Breakfast, Lunch, Dinner and LNS

()  between 1000 hours and 1259 hours inclusive:
Lunch, Dinner and LNS

(¢) between1300 hours and 1859 hours inclusive:
Dinner and LNS

(d) between1900 hoursand 21:59 hours inclusive:
Dinner
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(€)  after 2158"hours
LNS

.04  The Layover day expenses will include:
Breakfast, Lunch, Dinner & LNS

05 Based on the following scheduled departure times, the departure day
expense Wil include:

(@) Before1200 hours:
Breakfast

() Between1200 hours and 1769 hours inclusive:
Breakfastand Lunch

(c) Between 1800 hours and 2159 hours inclusive:
Breakfast, Lunch and Dinner

(d)  After2200 hours:
Breakfast, Lunch, Dinner and LNS

6.06 Accommodations at Layover Stations

.01 A hotel gratuity allowance of $2.50 per layover wil be paid to each Flight
Attendant.

02  Gratuitiesincurred inthe U.S. will be calculated in U.S. funds and converted
and paid in Canadian funds.

6.08 The Company agrees to pay the full cost of airport parking for Flight Attendants. In
the event that a Flight Attendant lives in a city other than the designated base
he/she may submit an expense claim (with receipts) and shall be reimbursed for
the lesser of the actual monthly cost of parking or the cost of parking at his/her
designated check-inlocations.

6.07 Co-Terminal Operations

.01 Inthe event of aflight being unable to land at Vancouver Airport and being
diverted to Abbotsford Airport, duty periods for Flight Attendants will
terminate at the Vancouver Operations Centre.

.02 Any other coterminal operationsyet to be determined will be discussed and
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igreed. uponvpeiweenthe Company and the Unien

03 Toronto Area Airports: .

01

02

.03

.05

.07

The airports, Lester B, Pearson International and Toronto City
Centre, shall be deemed the same domicile.

Hight Attendants who transfer ar are assigned between these
airports will be deemed 10 have not changed domicile and will not be
entitled 10 the provisions of Article 8.

Nothing In the agreement shall prohibit a Toronto domiciled Flight
Attendant from being assigned to flights out of another Toronto area
airport providing the check-in/check-out is at the base airport and
incorporates the following:

()  seventy-five (75) minute check-in at base airport prior to
departure from another airport

(i) forty-five (45) minute check-out at base airport after arrival at
other airport

The Company wilt provide transportationto and from the base airport
and the other airport.

The Flight Attendant may use her own transportation and report
directly to the airport to which she B assigned in accordance with
Article 5.01.01.

Prior approval to utilize own transportation is required end once
approved, the Company will reimburse the Flight Attendant for the
mileage between the alrports in accordance with Article 6.12.

The training facilities in Toronto will be deemed to be common to
both Toronto area airports.

8.08 The provisions of 6.03 and 6.04 shall apply to Flight Attendants On layover for

6.09

training.

It is agreed that company transportation, airline limo, cab ar other suitable
transportation will be provided for all Flight Attendants who are required to report
for duty or whose trip arrives at teir home base between the hours of 1230 and
0430 localtime regardless of the availability of public transportationto a maximum
o fifty (50) kilometers.
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The Compdny shall ptovide transporfation betweén the check-in location and the
terminal building4f they are not within reasonable walking distance at the'following
designated airports based on existing distances: (fDbe added)

At layover stations, where transportation is not provided within thirty (30) minutes
after arrival, Hight Attendants may use other reasonable means of transportation
and may claim reimbursement for such transportation provided that Crew
Scheduling is nofified that transportation has not arrived prior to making other
arrangements.

6.10 BaseClosure
.01 Notification

Notification of Base Closure " complete transfer must be made by the Company,
in writing, 10 the Union and the Flight Attendant so affected, at least forty-five (45)
days prior 10 any such action.

.02  Bumping

In accordance with Article 11 - Reduction in Force.

.03 Severance

Should the Fllght Attendant see f|t to declme 1he opportumty to bump, or if there

ane N m bamd aavompayon the basis of two (2)\weeks wages,
for sach ydar of sarvios or fraction thereof.

6.11 Hotel Credit

If a Flight Attendant/In-charge is scheduled to overnight and does not require a
hotel room, they will advise Crew Scheduling prior to 1800 hours Local Time in
which case the Company will cancel their scheduled reom and credit the Hight
Attendant/in-charge twenty dollars ($20.00) per night. Such monies to be paid
monthly and shall not be less than those specified for pilots.

6.12 Mileage

Where a Flight Attendant uses histher own car for company authorized purposes it
is agreed that mileage shall be compensated in accordance with current Company
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ARTICLE 7 - PROBATION
7.01 Al new Hight Attendants shall be required to sefve a probationary period of six

months from the last day of the initial tramlng course including Transport pana
required line mdoctrination. 1 i uglba.sudanded by the' leiigthiof

7.02 A FlightAttendant shaII not be requwed to serve more than one (1) probation
period as Stated in Article 7.01.

7.03 Application of Agreement - except as otherwise provided herein a Flight Attend
shall during the probationary period be regarded as corning within the Scope of
Agreement and shall enjoy all tights and benefits of this Agreement.

7.04 The Company reserves the rightto make decisions with respectto the discha
or discipline for cause, or retention of a Flight Attendant during the probation
period (subject to the grievance procedure).

RTICLE 8 - -

8.01 AFlight: ghtlant's genlority shiall begin 1D accrue from the first day of the-reg:
~indiskground training ‘course, *Seniority shall be determined by the drawing of
with the exception of currentty employed staff transferring into the bargaining -
whose Company seniority will prioritize them to the top of their training clat
Seniority of all Flight Attendants shall be on a system wide basis.

8.02 A Flight Attendant, once having established a seniority date in accordance
this Agreement, shall not lose that date, except as provided inthe Agreement.

8.03 Seniority shall govern all Flight Attendants in thelr retention in case of reductio
force, vacations, their assignment or re-assignment due to expansion or reduc
in schedules consistent with the employee scheduling procedures, their
employment after release due to reduction inforce and their choice of vacancie

This clause will apply, except as otherwise stipulated inthis Agreement.

8.04 A Flight Attendant who resigns, is dismissed ar who fails to return from
authorized leave of absence in accordance with the agreed conditions with
cause shall forfeit all seniority rights. [f any Flight Attendant is dismissed and |
re-instated under the grievance procedures, the Flight Attendant's seniority



8.06

8.06

8.07

aleo.be reninstated,

Senlority shall not govern,+in- any respect, transfers to non-flying duty or
assignments to non-flying duty, supervisory duty or special assignment duty.

A Flight Attendant whose service with the Company is permanently severed or
who resigns or is dismissed from the service of the Company shall thereupon
forfeit all previously accrued seniority rights and the Flight Attendants name shall
be removedfrom the seniority list.

01  Ifthereis aninterruption between the end of training and the first day of the
first flight schedule, the date of the first day ofthe first flight schedule will be
advanced by the number of days of initial training.

.02  During t¥s interruption, any Flight Attendant 0N maternity leave will have
her date of service begin on the date that the Company would have called
the FlightAttendant, were it not for her condition.

.03 The date of service may also coincide with the beginning of continuous
service 10 the Company, inany position, but this period may not be used for
the purpose oF seniority as a Flight Attendant.

A CLE 9_SYSTEM SENIORITY LIST

9.01

9.02

Seniority Lists:  Flight Attendant system seniority lists shall be prepared by the
Company as of April 1stannually and posted at each base. This list will identify
each Flight Attendant by name in seniority sequence, and it shall include: the
Company employee number, Company service date, current and date of entry into
the scope of the Agreement and the adjusted date of seniority if applicable. An
addendum 1 the Employee System Seniority LEt shall be published October 1st.
Such addendum shalt reflect the deletion or addition of names, as the case may
be, and shall be posted on the Flight Attendant's Crew Room Bulletin Board at
each base, with a copy to each Local Union.

Flight Attendants shall have thirty (30)calendar days after the posting of each list
or addendum in which to protest inwriting to the Company any alleged omissions
or errors affecting their seniority, but such protests shall be confined strictly 10
errors or changes occurrin% subsequent to the posting ofthe last system seniority
list. After all protests have been considered and any adjustments found necessary
have been made, such lists shall be revised accordingly and shall be binding on all
Flight Attendants affected. Adjusted seniority lists shalt be copied to each Local
Union. Where a Flight Attendant is 0n vacation, leave of absence or out of the
country or on sick leave at the time of posting he/she may protest within thirty (30)
days after hig/her returnto duty.
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9.03 Flight Attendants' hames $hall  appear on the ‘séniority list"iegardléss of their
orobationary status.

9.04 The System Seniority List shall subsequently be divided into base seniority lists for
bidding and vacation purposes. All base seniority lists shalt be available at each
Hight Attendant base with a copy 10 each Local Union.

ARTICLE 10 . TRANSFER TO POSITIONS INSIDE/QUTSIDE THE SCOPE OF THE

AGREEMENT
10.01 Transfer 1 Supervisory Positions

.01

.02

.03

Seniority shall not govern transfer to non-flying supervisory duty.

A Flight Attendant who is transferred a promoted to supervisory duty shall
not retain seniority.

Selection of Flight Attendants for supervisory positions shall be at the
discretion of the Company.

10.02 Transfer to Special Assignment Positions

.01

.02

.03

.05

Seniority shall not govern transfer to non-flying special assignment duty.
These positions shall not be supervisory.

A short-termtemporary assignment is one that lasts for less than ninety (90)
days.

Selection for short and long-term special assignments shall be at the
discretion of the Company. Special Assignments of ninety (90) days or
more shall be published to Flight Attendants and all applications shall be
consicered.

Preference shall be given to Flight Attendants who are requesting re-
assignment.due to pregnancy or nursing, and to employees requiring
modified work.

Long-term special assignments will normaily be limited in durationto two (2)
years. FlightAttendants who bid and are awarded special assignments and
whose special assignment has terminated cannot re-apply for a special
assignment until twetve (12) months o active line duty have been
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07

completed unles mutually agteed between thé Uniort and the: Corparly for
a'short peritd.

The specific working conditions applicableto the assignment shall be
confimed inwriting to the Flight Attendant with a copy to the Local Union
priorto the commencementd the special assignment.

A Flight Attendant on special assignment of any type shall not be involved
inthe discipline of any flight Attendant.

Flight Attendants transferred or promoted to positions not directly
associated with Flight Attendant funcions and Flight Attendants in non-
supervisory In-flight positions shall accrue and retain seniority for a period
not more than two (2) years.

10.03 Transfer to Training Positions

01

02

.03

05

.06

Seniority shall notgovern transfer to non-flying training assignment duty.
These positions shall not be supervisory.

Selectionfor training assignments shallbe at the discretion of the
Company. Training assignments shall be publishedto Flight Attendants
and all applications shall be considered. Whers a Flight Attendant who bids
on the position is not accepted, the Company will reply to the candidate in
writing.

Training assignments will normally be limited h duration to two (2) years
FlightAttendants who bid and are awardedtraining assignments and whose
assignment has terminated cannot re-apply for a special assignment until
twelve (12) months of active line duty have been completed unless mutually
agreed betweenthe Union and the Company for a shorter period.

The specific working conditions applicable to the assignment shall be
confirmed in writing to the Flight Attendant with a copy to the Local Union
prior to the commencement ofthe training assignment.

A Flight Attendant on training -assignment shall not discipline any Flight
Attendant.

Flight Attendants on training assignment shall be subject to a yearly
evaluation. Class evaluationscompleted by Flight Attendants shall ke
considered inthe yearly evaluation.
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07 Trainers shall be required to fly ‘a'mimimum of 37.5 hours per‘month. The
37.5 credited hours will Includevacatien, feserve and'sick leave. Trainers
may fiy less than 37.5 hours in a month in extenuating circumstances if
mutuallyagreed between the Union and the Company.

.08 At notewill Trainers be permittedto provide training © anyone other than
Flight Attendants covered under the terms of this Collective Agreement
unlessprior permission is received from the Union. Trainers will be
permitted 1 train courses where there am a combinationof Flight
Atteyams and other Company employees.

e

no.\\¥ .09 Eachtraining day shall havea minimum credit value dffive (5) hours.

10.04 Any Flight Attendant leaving the bargaining unit for any reason provided under tis
Article and retaining seniority shall not have the right at any future time to exercise
this seniority inaccordance with any provision of this Agreement to effect a return
to the bargaining unit if any Flight Attendant in the bargaining unit is then on non-
voluntary laid-off status or if this would result in the lay-off of any Flight Attendant in
the bargaining unit. Inthis circumstance only: the Flight Attendant returning to the
bargaining unit will revert to lay-off status until he/she is able to exercise his/her
seniority to accept recall in accordance with Article 12.

1 101 When there is D be a reduction inforce at a base, Flight Attendants will be laid-off
b.C at that base in reverse order of seniority.

+1.02 Flight Attendants will receive notice, inwriting, as far in advance as possible, butin
no event less than twenty-one (21) days priorto the effective date of lay-off. A lay-
off notice dated and mailed at least three (3) days prior to the twenty-one (21) day
period of effective notice required shall fulfill the time requirements of this
provision. The Local Union shall receive a copy of alllay-off notices.

Failure to provide the above notice as specified would result in fourteen (14) days
pay to the Flight Attendant.

11.03 A notice shall contain the following information:

(@) effective date of lay-off,

() any knownvacancies in the system existing on the date of the notice; and,
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() the numoer or Flight Attendants a each base who are junior and who are
expected 0 remaih employed after the effective date of lay-off,

11.04 A Flight Attendant, in receipt oF lay-off notice, will be laid-off at the base of hig/her

11.05

11.08

last permanentassignment, unless he/she exercises his/her seniority to:

(@)  acceptany vacancy inthe system, provided he/she notifies the Company of
his/her decision & least one wasK prior 1 the effective date of lay-off; or

()  bumpanyjunior flight Attendant inthe system providedthat he/she advises
the Company of his/her decisionto bump the junior Flight Attendant at least
one (1) week prior to the effective date of lay-off, *

NOTE: The only criteria for bumping is seniority. There shall be no
reason which will prohibit a Flight Attendant from exercising
his/her seniority.

(¢)  only a Flight Attendant who elects to bump the most junior Flight Attendant
in the system, will be eligible for the provisions of Article 8 as described
therein. Any Flight Attendant taking this option waives the right of recallto
their original base; or,

(&) accept a severance in accordance with Article 11.11.

When a Flight Attendant exercises his/her seniority to bump in accordance with
Article 11.04 (b), the junior Flight Attendant who has been bumped will be given
notice in accordancewith Article 11.02.

Flight Attendants who elect to exercise their seniority in accordance with Artice
1 104 () or (b) above, shall be given a minimum of two (2) weeks from the date
notice is given to bump or fill vacancy, to report for duty at the new base. In no
case shall the Flight Attendant be required to remain at his/her former base longer

than three (3)nesks.

Note: Itis understoodthatthe benefits provided inthis Article are in addition to
those provided inArticle 13.11. -

For the purpose of this Article "available for duty at his/her former base" shall mean
that:

(@)  the Flight Attendant shall be awarded a block at the new base only;
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() Wwhere awarded a regular block, he/she shall have the optlon of operating
the flights in Hismer block’at the new basé or-being assigned to reserve at
his/her former base on the days on which he/she was scheduled to
commence a duty period; and,

(c) Where awarded a reserve block, he/she shall be assigned 1 reserve at
his/her former base 0N the days scheduled in his/her block.

11.07 Flight Attendants who have been laid-off must confirm their current address with
the Regional Manager, In-flight Service within two (2) weeks of such lay-off, and
they shall promptly advise the Supervisor inwriting of any change of address.

11.08 Flight Attendants, laid-off due to a reduction in force, shall continue 1 accrue
seniority for the duration of the lay-off, but length of service for sick leave shall not
accrue during the period of lay-off.

a. 3[ 15% At the request of the Flight Attendant, the Company will continue providing benefits
subject to Plan Policy, i.e. dental, medical, extended health, provided that the
2.5/N 00.pAYS the full eod oﬂhé*“pvemiums h advan_ 5of 'thes eh “diite’

&:ﬂ to any reduction In force which results in group lay-offs, the Company shall

notify the Union as early in advance as possible of the action being taken in order
to enable the parties to discuss possible ways of avoiding a lay-off or minimizing
e adverse effacts f lay-off.

11.10 Hight Attendants' rights, under this Article, shall terminate at the end df five (5)
years from the effective date of lay-off or the voluntary acceptance of severance in
w o accordance with Article 11.04(c), and the Flight Attendant shall be deemed
severed from the employ of the Company, unless reemployed with the Company

within this period.

11.11 Should the services of a Flight Attendant who.has.completed. one.(1).year of

employment be terminated ‘due 16 technological change, base. ciosum,.complete

4, company elosure, or for medical masons, the Flight Attendant will be entitted to'a

) Zf | severance package equivalent 0 two (2) weeks' pay per year of coimpany service

o or proration thereof. This amount will satisfy any requirements for severance
payments provided for under the Canada Labour Code.

ARTICLE 12 - RECALL
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12:0 R"Flight "Attendant: Rolding Taid-off status “shall” be ‘fictiled- by the “Chmpany’ by
registerad mail or Commercial Courier Service 1o the last address filed with the
Manager infight Service of every available assignment & every base. Such
notice(s) shall be copied 1 the Union.

12.02 A Flight Attendant may decline to accept a temporary vacancy. A Flight Attendant,
who accepts a temporary vacancy, will retain the right to receive recall notice to
any pamerat vacancy which m y arise. A Flight Attendant, who declines a
temporary vacancy, Will retain the right 1 receive recall notice to any vacancy
which may aris.

12.03 .01

02

.03

12.04 .01

02

A Flight Attendant recalled to a permanent vacancy at hisher OWN base
must accept the recall within the time limits stipulated hereunder. A Flight
Attendant, who fells to respond to a recall under tiSArticle or who rejects a
permanent vacancy d histher base, shall have histher name removed from
the seniority list and thereafter shall be deemed 1 have resigned.

A Hight Attendant on laid-off status, who is wiling 1 accept a vacancy at
another base, must file a Statement of Preference in accordance with
Article 13.03.

If any Flight Attendant accepts a temporary assignment at other than
hisler base, hefshe shall be retumed to hisher base (last point of
permanent assignment) upon completion ar termination of the assignment.

A Flight Attendant, who & notified of an availablevacancy must advise the
Company official specified in the notice within seven (7) days (exclusive of
Saturday, Sunday and General Holidays) from the date that the notice is
delivered at the Flight Attendant's last known address, of his/her Intention t©
accept or reject the vacancy.

Failure to notify the Company within the stipulated time limits will be
considered a rejecti of the assignment

12.05 A Hight Attendant who accepts a recall or a vacancy pursuantto 12.03.02 shall be
allowed a minimum of fourteen (14) days from the date the recall is confirmed or
the vacancy is awarded to report for duty at the designated base. The fourteen
(14) day period may be reduced or extended by agreement between the Company
and the Flight Attendant.

12.08 A Flight Attendant who accepts a permanent vacancy will not be permitted to
reverse his/er decision. A Flight Attendant who accepts a temporary vacancy will
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not - be. permitled €o*“reverse * his/her “Hacision? ®xcept “thde? “extemuatiria
circumsfances.

12.07 The Company shall not hire any new Flight Attendants until all Flight Attendants on
laid~off status have been offered an opportunity to accept re-employment under
the provisions of this Article.

Pl wmmm date of thé Iay-off' énd the FIIth AR laii'l%
. mmmmmpbydmeCMpam,mew
Companwy within-this period. *

12.09 Aoy Flight Attendant recalled to a permanent posihon will be guaranteed ax--
minimum of two(Z) months’ of work.

ARTICLE 13 - Fil OF BASEVACANCIES

13.01 The Company will determire if a vacancy is required to befilled at a base. When
there is a vacancy to befilled at a base or a New base is opened (eithertemporary
or permanent) the Company shall determine if the vacancy is:

(@) shorttermvacancy;
less than one month, or

(b) temporary vacancy;
a known absence greater than (a) above, but less than Six (6) months, or

(¢) permanentvacancy;
six (8) months or more

EXCEPTIONS: Notwithstanding (b) above, all vacancies resuiting from the
absence of a Flight Attendant due to leaves df absence or matemnity/child
care leave shall be considered a temporary vacancy. In addition vacancies
 meet increased staffing requirements oceurring on a seasonal basis
because of additional aircraft and/or the re-assignment of aircraft to a
particular base for a period of up to six {(8) months will be considered a
temporary vacancy.

13.02 .01 Short-term vacancies shall be filled by the assignment of reserves from one
baseto another.

02 Temporary vacancies at any existing base shall be filled in the following
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JO.E/

drder:
(a)
(b)

()

@

(b)

(©)

13.03 .01

.02

in érder” of “seniority td Flight Attendants with 'a statemert of
preference for that base regardless of status:

a Flight Attendant who bide a vacancy notice posted in accordance
with Article 13.09;

a graduate from a training class to the standards approved in
accordance with the Company operating certificate.

.03  Permanentvacancies shall befilled in order of seniority hy:

iIn order of seniority to Flight Attendants with a statement of
preference for that base regardless of seniority;

a Flight Attendant who bids a vacancy notice posted in accordance
with Article 13.09;

a graduate from a training class to the standards approved in
accordance with the Company operating certificate.

Note: Each vacancy under 13.02 .03 above will be filled separately
commencing with (a).

Flight Attendants (including those holding laid-off statLs) who desire
to fill vacancies at bases may file a Statement of Preference, in
writing, to the Director, In-flight Service (Or delegate) stating:

(@) the base or bases in order of preference to which he/she desire
to fill a vacancy;

(b) whether he/she will accept a permanent or temporary vacancy,
or both;

(¢) and, the date on which such statement is to become effect.

The Company Will acknowledge in writing to the Flight Attendant, the
receipt of their Statement of Preferencefor a vacancy.

A Statement of Preference will not be considered unless it is on file
on o before the date the Company commences actioning of
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13.04

13.05

13.06

13.07

13.08

13.09

01

02

.03

Statéments df Preférence foravacancy:

A flight Attendant will not be allowed’ to retract bids ON posted vacancy
notices after the closing date and time stipulated in the notice, nor will
he/she be allowed to reverse hisfher decision once he/she has accepted a
vacancy awarded as a result of a Statement of Preference, unless mutually
agreed between the Company and the flight Attendant.

Statements of Preference may be withdrawn and subsequently re-instated
at anytime as outlined in .02 below.

Statements of Preference may be submitted anytime and shall remain valid:
(@  untilwithdrawn by the Flight Attendant, or

(b)  untilrefused as provided in Article 13.06 below, or

(c) untilactioned by the Company and accepted hy the Flight Attendant.

A Flight Attendant on initial assignment with the Company may file a
Statement of Preference, but the request need not be acted upon by the
Company during the probationary period specified in Article 7.01.

When a Statement of Preference is actioned, the Flight Attendant may
refuse to accept the vacancy, provided that he/she does so within five (5)
days (exclusive of Saturdays, Sundaysand General Holidays), however, N0
further Statements of Preference for that base wil be accepted from the
Flight Attendant for a period of six (6) months from the date of refusal
unless mutually agreed by the Company and the Flight Attendant.

The Company shall compile at each base, an up-to-date list df all Fight
Attendants who have Statements of Preference on file. This list shall
include In each case the base at which the Flight Attendant is presently
located and the base or bases desired on the Statements of Preference.
Each Local Union will have acecess to such list and Statement of
Preference,

When a Statement of Preference is actioned, the names of Flight
Attendants involved will be posted as soon as possible at each base, a
copy of which shall be sent to the Local Union(s).

When required pursuant to Article 13.02, notice of vacancies shall be
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(b)
(c)
(d)

13.10 .01

.02

.03

postat] as-Far it advante a8 podsible st all'bases. The'notice Wil contair
the follwing:

location;
number and/or type of vacancies available:
date of commencement and if temporary, estimated length of vacaney; and,

deadline date after which bids will not be accepted. Such date will not be
less than seven (7) days (exclusive of Saturdays, Sundays or General
Holidays) after the posting of a vacancy notice.

Bids shall be submitted, in writing, in accordance with the terms of the
vacancy notice

A Flight Attendant who has been assigned a short term vacancy or accepts
a temporary assignment away from home base shall be reimbursed for
living expenses in accordance with Article 8 (accommodation, meal
allowance and layover expenses). A Flight Attendant wil also receive a
telephone allowance of fifteen dollars ($15.00) per week a the equivalent of
one (1) fiteen (15) minute phone call per week, whichever is greater, for the
duration of thetemporary position.

For Flight Attendants who are assigned short term or temporary transfers
under Article 12.02 of the Agreement, the Company will grant, upon
request, positive space passes to their domicile within Canada.

A night Attendant on a temporary position at another base upon request
will be provided with positive space passes on Company routes to hisfher
home base during days off. The reimbursement for living expenses will only
continue On days off if the Hight Attendant remains at the temporary base
on histher days df.

If a temporary vacancy remains in effect in excess _(f six {6) months, and it
is apparent it will become permanent it shall be filled In accordance with
Article 13.02 .03,

A Flight Attendant who accepts a temporary vacancy at other than his/her
base, shall be returned to his/her base (last point of permanent assignment)
at the termination of the vacancy.
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13.44 A Flight Attendant+shall-be allowed a reisonable’ period etwedn: the time'
He/éhé is relieved of hisMier diities and the tinie he/she i required 16 réport
at the new location. Such time shall‘be established in advance and have
regard to the means of travel.

A Flight Attendant shall be released from all duty for a period of seven (7)
consecutive days at Such time as the Flight Attendant deems necessary
(subject to mutual agreement) for the establishment of a permanent
domicils at the location of the new assignment The Flight Attendant shall
be given the option of taking seven (7) consecutive days or splitting the
seven (7) days into two (2) parts. The total of seven (7) consecutive days
shall consist of days off or duty days or a combination of the foregoing.
During this period, there will be no 10ss of salary, nor will any repayment of
Guaranteed Day(s) Off be necessary. This Clause shall be applicable to all
transfers within the department, except transfer as a result of mutual base
exchange(s).

13.12 Mutual Base Exchange - two or more Flight Attendants who have
completed their probationary period and who have filed a Statement of
Preference will be allowed to exchange bases subject to Company approval
and seniority, 0N a mutual exchange basis. All costs associated with such
an exchange will be borme by the Flight Attendant(s) invoked. Such
exchange(s) will not create or fill a vacancy and will not be unreasonably
withheld.

13.13 Flight Attendants who, N accordance with Article 6.02, require time
establish a new domicile shall be allowed five (8), of the seven (7),
consecutive days at the minimum duty day credit. Such days are to be
utilized within twenty-four (24) calendar months of the effective date of
transfer.

14.01 For the purpose of calculating and recording annual vacations a "vacation

year" has been established. The year begins January 1* and ends:.
"December 31st.:

14.02

entideéméit progression” Wil not be retarded for any reason except a8
«provided for in this agreemen

Entitlements in the vacation years during which anniversaries occur are as
56
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Acior c"?glad.a aR“e j\onalg e 8 " L

Vacation Entificnents fof FIA utidér hew'dgjrasment

The memorandumbof séttiement agreed to a conversion of vacations 1 the current system whereby you take
vacation in the year earmed whereas the draft agreementwas based on the accrual vacation system,
Therefore the chart on page 51 is Incorrect.

The FA agreement and corporate policy states that entitlement will be based on the number of full years of
service as of the employee's anniversary date. For calendar years in which a service anniversary occurs, the
new vacation entitlementwil be in effeet commencing that year.

Thereforethe chart On page 51 of the proposed agreement must e changed to read as follows:

Year Calendar Start years
Year of hire proration of 14 days times days on payroll divided by 366 2002
1 14.0 2001

2 14.0 2000

3 21.0 1999

4 21.0 1998

5 21.0 1997

6 28.0 1996

7 28.0 1995

8 28.0 1994

9 28.0 1993

10 35.0 1992

Also as Lisa has pointed out an employee on layoff will not lose their entlement in terms of their anniversary
date but Will have their vacation prorated in the year returningto work similar to the year of hire calculation.

144
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follows:

1% Anniversary year Proration of fourteen {14) days as per Artice
14.03.
2™ Anniversary Years Fourteen (14) calendar days or four percent

(4%0) of gross income, whichever is greater.

3™ to 5% Anniversary Years Twenty-one (21) calendar days or six percent
(6%0) of gross income, whichever is greater.

6™ to 8* Anniversary Years Twenty-eight (28) calendar days or eight
percent (8%) of gross income, whichever is
greater.

10™ and over Thirty-five (35) calendar days or ten percent
(10%) of gross Income, whichever is greater.

14.03 .01  Notwithstanding Article 14.02 above, any Flight Attendant who does not
work a full "Vacation Year" will have the vacation entittement prorated for
that year to be taken inthe following year, except as otherwise provided for
by this Agreement. The proration formula is as follows:

Number of Days X Article 14.02
onthe Pavroll Service Entitlement
Equals: Vacation Entitlement Rounded Up

365

02 .01 Time off duty on account of illness and non-occupational injury
exceeding ninety. (80) calendar i\ a vacation year shall
gﬁ?ncluded in the computation of servics for vacation purposes.

02 Time off duty on account of injuries as covered by Workers'
Compensation Board of each Province shall be included in the
computation of service for vacation purposes.

i

B er )
S g e R R T S T

General Holidays wilt be accrued ON the basis df four (4) credit hours for each of ¢
the following ten (10) statutory holidays to a maximum of forty (40) credit hours per
year:
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New Years Day Labour Day

‘Good Friday *° Victoria Day
Thanksgiving Day Canada Day
Remembrance Day A Civic Holiday
Christmas Day Boxing Day

A Fllght Attendant will be entitled 10 general holidays as noted aboveigifhevshe
i péyioll at hé time of thé jeneral holidays. i

In the event that a Flight Attendant wishes to be paid out financially for general
holidays, he/she may do so via written request to Crew Planning.

ht Attendants who are scheauled 1D, and Work, an Christmas Day will

e okt

“paid at double (2¥) time.

1 iy
o

14.05 .01 Vacation and general holiday periods shall be taken in the vacation year in
which the vacation and general holiday entitlement is earned.

#ilR:uiQ%s:4.Flight Attendant who is unable to take his/her vacation as awardéd
aiAS @ regult of being on laid-off status at the time when such vacation
.or genaral holiday.period(s) are scheduled shall be given:-

(@) a choice of either taking pay in lieu of vacation or general
holiday period(s) at the commencement of lay-off or at any
e during the lay-off upon application to the Manager, fi-

ﬂnht SEWiOO

(b) a new vacation O general holiday award if recalled on or
before November 1, subject to the availability of vacation or
general holiday period(s) at the base and the requirements of
service:

(c) Motwithstanding the above, the Company shall have the right
ﬁo pay a Right Attendant in lieu of vacation or general holiday
period(s) if such- Flight. Attendant is not recalled before
December 31* of any year.

02  credis

¥m) Laid-off Flight Attendants who taka pay in lieu of vacation as
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() Flight Attendants who do not take pay in lieu of vacation in
accordance with Article 14.05.02.02 (a) but elect to take

vacation on retum to duty will be paid in accordance with
Article 14.08,

.03 A Flight Attendant who is unable to commence his/her awarded
Yacation'.or general-tiollday’ period(s) due to illness O injury; or
juryiwitness duty, shall bid 'and be awsrded available open vacation:
.as set down herein, However, ifthe Flight Attendant does not retum
to duty on or before December 31* of any year the Company shaf
_have the right to pay such Flight Attendant in lieu of vacation or
general holiday peried(s) awarded for that year.

.04 A Flight Attendant who takes a )ave pursuantto Article 18

may request hisfher outstanding vacaﬁ%h and general holiday period
be changed in accordancewith Article 15.10.

.05  Notwithstanding the rules specified in this Article in extenuating
circumstances the Company and the Union, by mutual agreement,
may make special arangements to suit the individual. gueh:

mangements may Inciude payment in leu of vacation O general

Bliday period(s),: dsferment within the same vacation year or the -

’illty to trade vacation periodswith another Flight Attendant.

13

.08 Vacation and general holiday periods once awarded may only be
attered by a Flight Attendantwith the concurrence of the Company.

14.08 Flight Attendants Who are entiled © annual vacation as determined by Article

14,02 and general holidays as determined by Article 14.04 may split the actual
entitlementas follows:

Total Actual Entitlement (After Proration)

0 - 7 calendar days - 1 period

8 - 14 calendar days - IOr2 periods

15 - 21 calendar days - 12 or 3 periods
22 - 28 calendar days - 1,2, 3 or 4 periods
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20 -436 calendd'days 12 8, 4'6r § perlods’
'36 céléndar days plus 1, 2,3, 4, 5 or Gperiods

NOTE: No splits shall be less than four (4) calendar days.

14.07 Bid and Award Procedures

.01

.02

03

.05

.06

Not later than September 16" df each year the Company will publish by
base:

(a) Vvacation entilement (with @ without pay) for vacation  be taken in
the following year (if a period of vacation entitement will be without
pay the Flight Attendant is not obliged to take that time off), and,

() number of Flight Attendants allowed to take vacation at any one
time.

Flight attendants will be required to submit their vacation preferences for the
following vacation year in writing to the Company by October 15th, unless
otherwise stated 0N the vacation bulletin. If no bid is submitted by a Flight
Attendant, all vacation will be assligned from the remaining open slots.

A Union representativeshall assist in the awarding of vacation bids.

The number of vacations allocated each month is established by the
Company. A minimum of one-three hundred and sixty fifth (1/365™) d the
total yearly vacation (including stats) earned by each Flight Attendant will be
available for bid each month.

If after the completion of the annual vacation awards, there is a change in
crew requirements, an adjustment to the vacations granted during any
given monthwill be made, by mutual agreement between the Company and
the Union.

All awards will be posted by November 1st, unless a mutually agreed delay
is arranged.' All awards shall be considered final on November 15%.

All vacation cancellations within the current bid period shall be filled in
accordance with article 14.07.07. All vacation cancellations in the next or

subsequent bid periods shall be included in the following month's bid
package and awarded in order of seniority.
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)7

.08

.09

10

A1

A2

In the gvent-that-thé-Company: déterimines thét additional-vacation pefibels:
ate availablé ‘during the vecition year, & Flight Attendant may indicate
his/her desire to change histher vacation "award. A Right Attendant may
express Such vacation reassignment preference by submitting a vacation
reassignment bid at any time &fter the initial awards. Available vacation
periods shall be awarded in accordance with seniority.

Flight Attendants transferring to a new base will retain the vacation/general
holiday date(s) originally awarded to them if available at the new base.
Where a change of date(s) is necessary, the Flight Attendant will be allowed
to rebid, and the Company will corfirm the new vacation date(s) within thirty
(30)days from the effective date of transfer.

All vacation periods shall commence at 0001 and end at 2389 but shall not
be subject to home base crew rest. They shall be free of all duty, including
WDO's. The exception being Flight Attendants required for Union
Committee responsibilities at their OVN discretion. In these circumstances
the Flight Attendant and the Company shall agree on alternate vacation
days. Vacation periods lost for Union committee responsibilities not at the
Company’s request will not be compensated by the Company.

When bidding for vacation entittement Flight Attendants must ensure they
include a broad "date range” as this provides alternates if the specific dates
am not available. This prevents a Flight Attendant from not being awarded
any dates as a result of being too specific and not allowing a broad enough
window. Bids may not be awarded exactly, however, you should receive
your dates requested as close to your specific bid request as possible.

Flight Attendants should ensure they provide a "minimum number of days"
which also provides flexibility. if a Flight Atendant does not provide a
minimum number of days, they may not be awarded any of the vacation
requested, i.e. a Flight Attendant request fourteen (14) days, however, only
thirteen (13) are available Without noting a minimum number of days, none
of this request can be awarded.

A Flight Attendant may bid up to a maximum of two (2) guaranteed days off
in conjunction with scheduled vacation periods. These guaranteed days off
will take precedence over requests of Flight Attendants more senior who do
not have any vacation or statutory holidays inthe bid period.

Flight Attendants may elect to bid any portion of accrued general holiday
entitement with their annual vacation bid, however, vacation and general
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helidays* sitalFe-bid separately.~ vaéation -sHdll be bid, it its" dntire by :
‘séniority. ' Once"all vacation bids havé been awarded, Flight Attendants
may bid, by seniority, their'general holiday entitlement

14.08 Credits

During the vacation and general holiday periods, a Flight Attendant shall be
credited for pay and imitation purposes as follows:

for monthly blocks: (two hours and fifty (2 hours 50 minutes) per day for pay and
flight time limitations.

.01  Flight Attendant8 wik earn credit for general holidays in accordance with the
Collective Agreement.

.02 The flight credit earned in (13bove will be placed in the Hight Attendants time
bank.

.03  The Hight Attendant may request general holiday time off in one three (3) ways.

(@) all general hofidays bid as per section 14.07.12 will be converted by using
the following formula: forty (40) hours divided by daily standard credit: or,

() the flight Attendant may request time off in advance of the blocks being
published. The Flight Attendant should request four (4) credit hours off for
each calendar day of time off desired; or,

(c) the Hight Attendant may request time off after publication of the blocks by
requesting specific days off. The amount debited from his/her general
holiday bank will depend on the credit taken off, i.e. a request for a six
credit (8) day off will result in a debit to his/her bank of a value equal to SIX
(8) credit hours.

04 Once the general holiday is awarded the credit value will be deducted from the
bank.

pAttendaﬁi o
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15.02

15.03

15.04
15.05

When the requirements of service pemmit, a Flight Attendant may, upon written
request, be granted a Leave of Absence for a period not in excess of two (2)
years. Requests received prior 10 the first day of the month preceding the block
period will be considered in order of seniority within the classification. Leaves of
Absence will be approved in writing not later than the date the pairings am
published. Itis understoodthat a request for a compassionate Leave of Absence
which oceurs during the block month may be granted, atthough other request(s)
pursuant to this Article have been refused. It is further understood that requssts
for Leaves of Absence which become available during the block period or were
available, but not requested prior to the first day of the preceding month will be
granted in order of receipt, exceptthat request(s) received on the same day will be
considered in order of seniority.

Note: leaves of Absence which are granted without pay in accordance with the
above Will not create a pay advantage to the employee because of the
minimum monthly guarantee.

Flight Attendants who have been granted a Leave 0fAbsence pursuant to Article
156.01 will contlnue to accrue senlority during such periods of approval leave.
; W will ba retarded and vacation entitiement pro-rated after six (6

.01  Leaves of Absence on,account of illness or injury will not retard salary
progression or vacation entitlement.

.02 A Flight Attendant returning from extended sick leave must have been
declared fit by a medical officer before retuming to line duly. A Flight
Attendant will not suffer any loss in pay pending the completion of any
Transport Canada Required Training.

"Leave Chart" similarto Air Ontarie Collective Agreement to appear here.

.01 Priorto operating as a Flight Attendant, he/she must pass the Emergency
Procedures Training Examinations, ifhisther qualifications have lapsed.
The Company will provide such training as soon as practical following
notice of the Flight Attendant's intent to returnto duty. Inorder to prevent
toss df pay a Flight Attendant may voluntarily take his/her emergency
procedurestraining during his/er leave of absence.
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15.06

15.07

15.08

156.09

02 "AFlighit Attendarit who Vollintstily elects to'take Transport Canada required
training during' a leave of- absence will be credited with the total time
Involved for training and will be paid upon retum to work. Them will be no
pay for travel to or from such training.

Flight Attendants on leave df absence from the Company must not engagein atrer
gainful employment without prior written permission from the Company and the
Union, provided that the leave of absence can be granted in accordance with
Artide 18.01. Applications to engage in gainful employment will not be
unreasonably withheld. Flight Attendants who engage in employment contrary to
the intent of this Articke, may beterminated.

In the event of a national emergency a Flight Attendant granted Leave of Albsence
for the purpose Of séiviiig i the CanadianAmmed Forces or for the purpose of
engaging in essential war work with the Government or other employer shall be
governed by the provisions of the re-instatement in Civil Employment Regulations,
as amended or other applicable law. Such Flight Attendant shall reain and
continue to accrue seniority and service for pay purposesduring such absence.

A Flight Attendant returning from leave of absence shall be reinstated & hister
base In accordance with the seniority and other related provisions of this
Agreement.

Inthe event a discretionary leave of absence must be rescinded the Company will
provide four (4) weeks written recall to duty. K shall be the responsibility of the
Flight Attendant to provide an up-to-date address and telephone number to the
Company during the period of the discretionary leave.

2. F 1 /NIT

Every Flight Attendant shall be granted a leave of absence from employment in

accordance with 15.10.01 and15.10.02.

01  Where a Flight Attendant provides her employer with a certificate of a
qualified medical practitioner certifying that she is pregnant, she shall be
granted a leave of absence from employment which shall commence on the
date specified by the employee and end not later than seventeen (17)
weeks following the actual day of her confinement. In accordance with
Article 15.10.06.01 and 15.10.08.02, the Company reserves the right to
require an employee who elects to continue flying while pregnant to
provide, every two weeks, the Company Medical Officer with a certificate
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.02

frem°her persénal pwsictan statinig that shé 1fit to peéfornMyht'ddty.
“Thiis”l&avd Viill be exténided at the Flight Attendant's request for a further
three (3) months without pay.

Subject to Article 15.10.03, where a Flight Attendant has or will have the
actual care and custody of a newborn child, that Fight Attendant is entitled
to and shall be granted a Leave of Absence from employment of up to

M. B850 % 3

[AVad N AT IRLE L

(@) Inthecase of afemale employee:

(@ on the explration of any Leave of Absence from employment
taken by his/her under Article 15.10.01;

(b) Ontheday the child is bom; or

(c) onthe day the child COMeES into her actual care and custody,
and;

(b) Inthe case of a male employee:

(@  onthe expiration of any Leave of Absence from employment
taken in respect df the child by a female Flight Attendant
under Article 15.10.01;

(b) ONthe expiration of any Leave of Absence from employment
taken in respect of the child by a female Flight Attendant who
b entitled to such leave on account of histher pregnancy
underthe laws of a province:

(¢) ontheday the child is born; or

(d) ontheday the child comes into his actual care and; custody,
and,

(e) * Subject to 15.10.03, where a Flight Attendant commences
Iega‘ proceedings. under the laws of a province to adopt a

child or obtains an o under the laws df a province for
adoption of a child that flight Attendant is entitied to and shall
be granted a leave of absence from employment of up to
thirty-five (35)weeks commencing on the day the child comes
into the FlightAttendant's care.
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05

06

.07

The' aggregate amount of leave of absence from employment Mat may be
taken by'two (2) Flight Attenddnts under Atticle 15.10.02 in respect of the
birth ar adoption of any one (1) child shall not exceed thirty-five (35) Weeks.

Every Flight Attendant who intends to take a Leave of Absence from

. employment under Article 16.10.01 and 15.10.02 shall:

(@  ghve at least four (4) weeks notice, in writing, 1 the employer unless
there is avalid reasonwhy such' notice cannot be given; and

(b) inform the employer in writing of the length of leave intended to bs
taken.

Every Flight Attendant who intends to take or is on keave of absence from
employment under Article 15.10 shall give at least four (4) weeks notice in
writing t the employer of any change in the length of leave intendedto be
taken unless there is a valid reason why such notice cannot be given.

Subject  Article 15.10.08.01, no employer shall require a Flight Attendant
to take a leave of absence from employment because the Flight Attendant
IS pregnant

01 An employer may require a pregnant Flight Attendant to take a
Leave of Absence from employment, if the Flight Attendant is unable
to perform an essential function of his/her job and no appropriate
alternative mutually agreed upon job, is available far that Flight
Attendant.

02 A pregnant Hight Attendant, who is unable to perform an essential
function of her job and for whom no appropriate alternative mutually
agreed upon job Is available, may be required to take a leave of
absence from employment, only for such time as she is unable to
performthat essential function.

03  The burden of proving that a pregnant Flight Attendant is unable to
perform an essentialfunction of his/her job restswith the employer.

Every Flight Attendant, who intends to or is required to take a Leave of
Absence from employment under Article 15.10, upon written request, shall
be informed, in writing, of every employment, promotion or training
opportunity that arises during the period when the Flight Attendant is on
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L:éave é‘gf Absence frorh ‘emplognent dnd *f8! which thé Fiight Attelant-is’
quélifiéd.

Every

Flight Attendant, Who takes or is required to take a Leave of Absence

from employment under Asticle 15.10, shall be re-instated to the

classification and the base that the Flight Attendant occupled when the
Leave of Absence commenced. hmFlghtEAMISEAEURIN B

.02

03

.05

nin wages:and:bensfits 16 mmmmum

b lbaenenhﬂod.m,

The Healthand Disability Benefits of any Flight Attendant, who takes
or is required to take a leave of absence from employment under
Article 15.10, shall accumulate during the perled of the leave for a
maximum of seventeen (17) weeks under the provisions of either
15:-10:01(a) or (b) ana amaximaim ofthirty-five (35) weeks underthe
provisions f Article 156.10.02,

Where a monetary contribution is nomally required of a Flight
Attendant for the Flight Attendant to be entitled to a benefit referred
to in Article 15.10.08.01, the Flight Attendant will provide the
Company with postdated cheques for the full applicable costs of the
benefits.

Where a Flight Attendant exceeds seventeen (17) weeks of leave
under the provisions of 16.10.01 (a), he/she may elect to maintain
histher Health and Disability Benefits, provided that he/she provides
the Company with postdated cheques for the full applicable ast of
the benefits for the period in excess of seventeen (17) weeks.

Forthe purposes of caleulating the Health and Disability Benefits of a
Flight Attendant, who ks to pay the monetary contribution required
by Article 15.10.09.02 employment on the Flight Attendant's retum to
work, shall be deemed to be continuous with employment before
his/ner absence.

For the purposes of calculating benefits of a Flight Attendant, who
takes or is required to take a leave of absence from employment
under tis Article, other than benefits referred to in Article
16.10.09.04, employment 0On the Flight Attendant's return to work,
shall be deemed to be continuous with employment before hisfher
absence.
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‘. f o i St T f N ll‘ !I ; ,
"commencement orcnd of Chiidcare Lcava * This request will be granted

provided’ that notice is given in accordance with 15.10.05 above and is
subject to cparaticnal requmements if subwquently_.changed} W

A1 The Company shall not dismiss, suspend, lay-off, demote ar discipline a
Flight Attendant becausethe Flight Attendant is pregnantor has applied for
leave oF absence in accordance with Article 15.10 a take into account the
pregnancy of a Flight Attendant " the intentionof a Flight Attendant 10 take
Leave of Absence from employment under Article 15.10 in any decision to
promote or train the FlightAttendant.

42  Additional Child Care Leave

(8).A leave of absence, up to two (2) years, without pay, commencing upon the

Xplra léaves specified in 15,10,01 and .02 will be granted to-a Fiight
Atter . UpH Written request, when histher health’ or that™of Mher:
requm g,w;'hg Company-requires & written request be ‘accompaniad- by a
~-certificat of a qualified medical practitioner. ~

(b) A flight Attendant who has completed $ix (6) months of continuous
5 :L\N M employment and who has under the laws of the Province adopted a chiid, shall

be granted a leave of absence without compensation of a maximum of twenty-
four (24) weeks beginning at the FlightAttendants option.

13 The seniority of such Flight Attendant shall continue to accrue for the entire
duration of any leaves taken under the provision of Article 15.10.

16.11 Patemity Leave

A Flight Attendant whose partner has given birth will be granted two (2) days of

3. A Il ap  paid paternity leave at the time of birth of his/her child ar on the date when the
child is brought home. For any additional time lost from a blocked pairing as a
result of this clause, the Flight Attendant will stand reserve and his/her pay will be
protected. Should a Flight Attendant choose not to stand reserve, the additional
time lostwill be without pay.

15,12 Combagsionate and Bereavement Leave
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81  Bereavement Loave

If the Company is informed of a death occurring in the immediate family of a
Hlight Attendant on duty, the Company will immediately request the Flight
Attendant concermed to contact hisher family without providing an
explanation.

(@ When there is a death of their parttiéi, parent armpmmw
or step-child il Filght Attendaints shill be granted a'leeVéd
’ itigy onthe day immediately followlg the day.

2. du.3[1p of.death or notification.of death whichever comes later.Scheduled

working days fallmg within this period will be treated as paid days of leave.

(b) When there s a death of a member of the immediate famlly (m
]y .w__,ofthlsartidenmmedlabfamﬂymam shtsu’-"" ‘
Taw, "'rdthexs-in—law, son-in-law, daughter-inlaw,
brandchidmn, parents-n-aw; legal guardian oranv Mmmanmmnﬂv
yee's hot orwith A
m)all Flight Attendants shall be granted a leave
sulshdar daye cBmmanding on the day “Immediately following the -day of
.death or notification of death - whichever comes later.  Scheduled
“Working days falling withinthis ~ period will be treated as paid days of
leave.

(©) Inthe case of the death of any other relative, Flight Attendants are  entitled  to
qhe (1) working day with pay which may be taken on the day of the funeral or on
the day immediately following the day of death.

(d) ©One (1) additional day with pay shall be allowed for out OF town travel in.excess 0f
two-hundred (200) kilometers. Twg(2) additionaldays without pay shalt bse
~'gra' 8d upon advisement to the Company,

()  Forany additionaltime lost from a blocked pairing as a resultof the - applications
of this Article, a Flight Attendant shall stand reserve and his/her pay will be
protected. Should a Hight Attendant choose not to stand reserve, the additional
leave will be without pay.

@  Extended leaves of absence for compassionate purposeswill e seriously
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(b)

(©

@

‘bonsidered’ arid'givertplefererice oVer ottier leave aadsts:” The Fiakt"Aftendant
Will'comtifiud to' retaln and ‘accriie seniority.

Pass travel for bereavement purposeswill be as per Company policy.

Jays witvpay may be grantad for any. -+ emengency.

.sihmﬂmwlﬁchtheCompanyoonsldmtob'memmm

Aqy such lsaye over three (3) days necessitated by distance oftmvelugmméd
{o:anyaﬂ\ermasonmidemdbymeRegbmlmln-ﬂm.,, ' =
valid-shall ‘be -without pay.«Time bank may be used at the Flight Attendant’
request.

For any additional time lost from a blocked pairing as a result of the applications
of this Article, a Flight Attendant shall stand reserve and histher pay will be
protected.

Extended leaves of absence for compassionatepurposeswill be  seriously
considered and given preferenceover other leave requests.  The Flight Attendant
will continue to retain and accrue Seniority.

Additional unpaid compassionate leaves may be granted by the Company. In
special circumstances the Company may grantthe  leavewith pay.

@)

The Company shall grant, upon written request from the FI|ghtAuendant.mptoiiva
{6) consecutive days off, for an employee to attend hisfher own wedding. it is
understood that these days off will be part of the minimum monthly guaranteed
days off.

A Hight Attendant shall be granted a leave of absence without pay to attend the
wadding of a member of their immediatefamily, subject operational
requwements.

@

Flight Attendants will be granted fime off due to jury duty, coroner's  inquest, court
witnesses -civil or criminal - and will be carried onthe payroll  with  pay. The
provisions of this Clause shall not apply to any - Flight Attendant who, of their 0An
volition, directly or indirectly has an interest in the Court proceedings.

15

t
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{b) ‘The Compahy will ésmpersate’a Flight Attendatit for'the aclual l68s bf salary
bind meal allowance when-he/she appears as ewitness before any court,
Board, Commission or Administrative Tribunal to testify on ~ matters related to
his/her work or employmentwith the Company.

Note: Witness: Means a person called by subpoena as a witness to testify under
oath or affirmation before one of the above-mentioned COUItS. However, this term
shall notinclude a person directly ar Indirectly involved asa party to a proceeding.

(©0  On receipt of payment from the court for such duties, the Flight Attendant must
providethe Company with a statement from the court, indicating payment
received for each day or part day served (excluding monies allowed by the Court
specifically for meals, travel and other such expenses).

(d)v The Hight Attendant's paycheque will be reduced by an amount equal to that
received from the Court (excluding monies allowed by the Court specifically for
meals, travel and other such €XeNses).

(¢) Time dfDattend these proceedings shall be without loss of seniority.
16.15 Committee Leave

The Company agrees to meet with the following committees no less than two (2) times
peryear, or at the additional request of either party.

Flight Attendants shall bid for committee work utilizing the appropriate bidding codes and
shall receive the hourly meal allowance in accordance with Article 6.03. In the event the
Company requires members of these committeesto report for duty away from thelr home
base all applicable expenses shall apply.

.01 Leavefor Scheduling Committee

The Company agrees to grant Union leave with pay at each base for members of the
blocking committee each block month as required for the period as agreed by the joint
blocking committee for the purpose of block construction and awarding.

.02 Leaveforthe Halth and Safety Committee

Subject to operational requirements and in accordance with Article 22.04 Health and
Safety, the Company shall grant Union leave Wil pay for all Union Heelth and Safety
representatives.
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03 Lénve fot the Uniform Coftimitted -
.01 Subjectto reasonableoperational requirements, the  Company Jl
grant leave for alt Union representatives with pay on the Unifom
Committee to perform duties approved by management in relationto Articke
18, Uniforms.
.02 The Union's UniformCommittee shall be comprised offive (x5
representatives chosen by the Union.
04 Leaveforthe Hotel Committee
01  Siyactto reasonableoperational requirements, the  Company shall
grant leave for all Union representatives with pay on  the  Hotel
Committee to performand necessary  duties approved by management
.02 The Union's Hotel Committee shall be comprised of  five (5)
representatives chosen by the Union.
05. Leavefor UnionBargaining Committee
.01 The Company agrees to grant Union leave with pay for members of the
Union bargaining committee as required for the purposes of facilitating
contract preparation, bargaining  sessions, and contract  ratification
meetings,
.02 The Union bargaining committee shall be comprised of one (1) Fiight
Attendant representative from each Flight Attendant base chosen by the
Union.
15.16 Union Leave

The Company shall allow time off without pay to any Flight Attendant who is sewing on a
Union Committee or as a delegate providing all requests for time off are reasonable and
do not interfere with the proper operation of the business. Employees of the Company
who become employed by a Local Union shall accrue and retain seniority with the

Company,

15.17 Benefit While On Leave

.01

Flight Attendants shall continue to receive Company pass benefits  while on
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leaves.of absance subjéchtaCampany pblicy:

.02 The Companywill when requested provide members of the union  negotiating
committee with pass privileges over the Company's  system when required to
travel to or from negotiations.

16.01 The Parties to this Agreament acknowledge that the sick leave plan provided for in
this Article is intended solely o protectFlight Attendants inthe event of sickness or
injury, however, up.do: {18) houre per year may be uliized for personal
family.care.credits.” Sick leave credits will be expressed interms of fiying hours,

to maximum of one hundred and twenty (120)

M&a%

16.03 Utilization of sick leave credits will be limitedto a period of seven (7) consecutive
calendar days commencing with the first scheduled work day on any one 1D
occasion of Sickness or non-occupational injury. Upon nofffication to the
Company, the Hight Attendant may continue utilizing sick leave credits to a
maximum of fourteen (14) days.

16.04 When a Flight Attendant becomes ill for all or any portion of a scheduled day
he/she will be paid and utilize actual credit hours missed from his/her sick leave
entittement providing he/she has sufficient accumulated sick leave for pay
purposes and flight time limiations in accordance with article 5.08 Credits - Sick
Leave. It is the responsibity of a Flight Attendant to immediately notify his
department supervisor of absence due 1 illness. If there Is no notification,
absence may be considered absent without pay.

16.05 A Flight Attendant may use credits banked as overtime or stats to replenish his/her
sick leave bank.

16.08 A medical doctor's certificate at Company expense may be required for any period
of sickness for which pay has been granted. The Company will not exercise #is
right unreasonably.

When a Flight Attendant has been absent, inexcess of seven (7) working days, a
medical certificate may be required before return to duty.
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16:07- Away From Home Base:

.01 (a)’

(b)

(¢

02 (a3

(b)

(©)

(d

Any Hight Attendant, who becomes sick Or injured as a“result of
having been Or being outside Canada on Company business, due to
muses related to histher occupation or to the living or health
conditions peculiar to the countnes in which he/she performed
services, shall be property hospitalized and treated at Company
expense. If the sickness or injury necessitates treatment or
convalescence in Canada, such employee shall be returned by the
Companyto Canada.

This provisionshall apply to the recurrences of the same sickness or
injury so long as the Flight Attendant shall remain an employee of

Itis understood; the Company will pick up the difference between the
cost incurred and that covered by any existing plan.

If a Flight Attendant is taken ill when away from Base on Company
business, the Company shall bear the expenses of all costs incurred
which are not covered by Provincialor Company insurance or benefit
plans, e.g. Ambulance, Taxi, Hospital, etc.

Flight Attendants who become unavailable for duty at a layover point
due to sickness shall be provided with hotel accommodation and
expenses untilable to return to their base.

Flight Attendants shall be returned to home base at the earliest
possible convenience using the most direct and quickest mute of
transport, iffit to do so.

This route of transport does not include cockpit observers seat on
Company aircraft

16.08 When a Flight Attendant is transferred to non-flying duties with the Company on
account of physical incapacity because of sickness or injury or becomes sick or
injured while on such non-flying duty, -he/she shall retain his/her seniority during
such period of sickness or injury until he/she is able to return to flying duty or is
found to be unfit for such duty. A Flight Attendant shall accrue seniority while
assigned to such non-flying duties, provided such assignment is in accordance
with the duty to accommodate.

74



146.09 ‘Medical Examinations

01

02

03

.05

Except in accordance with Article 16.07 or in accordance with .03 below, no Flight
Attendant shall be required 1 be examined by or 1 consult with any medical
doctor or other medical practitioner without the Flight Attendants consent.

When the Company has reason to be concerned about the health of a Flight
Attendant, hefshe shall be notified in Wiiting of the specific nature of such
concems.

Following nofification described in .02 above, the Flight Attendant may be
requested, by the Company © undergo a physical examination by a medical
doctor of hismer choice who shall submit a report on the Flight Attendant's physical
condition to the Company Medical Officer.

Should the Company Medical Officer not be satisfied that the Flight Attendant is fit
for duties, the Hight Attendant may be requested to submit to a second physical
examination by the Company Medical Officer or may choose an aiternative
Aviation Medical Examiner who is mutually agreed upon by the Company and the
Flight Attendant. Should these two medical doctors be in agreement with the
Flight Attendant's fitness for duty, then the matter shall be dosed.

Should the examination described in .04 above be inconclusive or conflicting,
he/she may be requested to submit to a third physical examination by a medical
specialist, mutually agreeable to the two (2) doctors whose findings shall be
deemedto be conclusive.

All costs for all examinations and reports required under this Article shall be borne

- by the Company. Should the Flight Attendant be removed from any flight duties to

.07

_F

attend any examinations subject to this Article, he/she shall suffer no loss in pay.

All examination resuits and records shall be kept stricly confidential and no
medical information other than a statement as to the Fight Attendant's fitness for
duty or lack thereof shall be given to any person other than the Company Medical
Officer.

E 17 - TECHN(C IC__CHANGE:

17.01

Technological change in this Article shall be defined as in the Canada Labour
Code Part I

17.02 Whenever the Company proposes to effect a technological change, it shall give
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17.03

17.04

notice in Writing:of the tethinelogical cliange-to the Union in*accordarics witltthe
applicable provisions of the'Canada Laboin Code.

Upon request, the Company shall supply the Union with a Statement setting out:
(@) the natureof the technological change

(o) the date on which the Company proposes to effect the technological
change

(©) the approximate number and type of Flight Attendants initially likely to be
affected by the technological change

resultant changes in operating procedures.

The Company further agrees that when Flight Attendant(s) are affected by
technological change in accordance Wil this Article, they will be offered positions
outside the scope of this Agreement within the Company. Such positions will be
subject to available vacancies occurring within one (1) year from the date that
notice was given.

.01 Selection for paosition vacancies will be subject to the Flight Attendant(s)
meeting the qualifications and having the abilities to fill such vacancy(ies).
Provided that qualifications and abilities are equal, seniority as per Article 8
of this Agreement shall prevail.

17.05 A Flight Attendant who fills a vacancy which is under the jurisdiction of another

17.06

17.07

bargaining unit shall be subject to the terms and conditions as provided in the
individual Collective Agreement. A Flight Attendant who fills a vacancy in a non-
bargaining unit position &l be subject to the terms and conditions under
Company Policy.

The Company agrees to meaningfully consultwith the Union, within thirty (30) days
of te filing of the notice specified In Article 17.02, to assist Flight Attedants
affected by technological change to adjust to the effects thereof.  Such
consultation shall be made through the existing process at the Labour
Management Committee level.

If any dispute arises between the Parties in relation to technological change, the
matter shall be subject to grievance In accordance with Article 20 commencing at
Step 3.
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18 - ONIFOI

18.01 Flight Attendants shall wear standard uniforms in Such manner as prescribed in

Company regulations at all times while on duty. Any uniform considered by the
Company will be conservative in appearance, SO as NAt to interfere with the safety
and dignity of the Flight Attendant

18.02 A uniform committee shall be chosen, by the Union, to consult with the Company,

01

.02

prior to the purchase of new a replacement uniforms and components as to tte
selection of colour, style and quality.

The uniform committee will be provided with sufficient fabric samples to test the
safety and durability of praposed uniform items and also provided with copies of
any test results obtained by the Company.

It is agreed by the Company and the Unionthat the uniform commiittee as
outlined inthis Article, will adhereto the following guidelines:

thatthe designated representative shall beflight releasedwhen operational
requirementspermit for uniform committee meetings;

every effort will be made by the Company to ensure that the initial
fittings/measurements for new uniforms will be done at home base. If the Flight
Attendant must be away from home base for his/her fitting, this will be done on a
working day with no loss of pay to the FlightAttendant.

18.03.01  The cost of the initial uniform items will be shared equally between the

Company and the FlightAttendant. When a ¢hange in design or colour of
a uniform item or accessory is implemented by the Company, the Company
shall pay the full cost of the mandatory componentsfor the initial issue.

.02 Company personal Identification pin and apron (as requested) will be paid
one hundred percent (100%) by the Company and shall be wom to conform
to Company uniform standards. Flight Attendants may choose not to have
their name on the brevet or their name utilized in onboard passenger
announcements.

03 Uniform items which are optional or in addition to the basic uniform as
specified in Article 18.04 will be paid one hundred (100%) percent by the
Flight Attendant.
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.04 . The Gompany will pay one hundred ¢100%) peicerit of tive -cast- of ‘dny
‘prornotional uniform.

Uniform allowance: A uniform account will be established for each Hight Attendant in the
amount of three hundred dollars ($300.00) per year for the purchase of uniform or
accessories only (Boutique items included). Any unused portion may be carried over to

the nextyear.

18.04 .01 Basic uniform items and accessories shall be provided in the quantities
indicated below. All uniform pieces shall have a useful life of twenty-four
(24) months (except all weather coat, parka (winter coat), suitcase, winter
scarf, briefcase and gloves) which shall have a life of thirty-six (36)nonths).
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Ferhale' ‘Witial Aotmerit

Jackets 2

Skirts/Slacks/one-piece Any combination of 4 item
dress

Tapestry Vest (Optional) 1

Blouses 8

Two Piecedress (Optional) 1

Maternity dress/Jumper Any combination of 2 per
(Optional) pregnancy

Dress scarf 2

Belts

All weather coat

Winter coat (parka)
(Optional)

Leather Gloves (Optional)
Winter scarf

Briefcase

suitcase

Purse (Optional)

- - N

-l ad wh wd b

Male Initial Allotment
Jackets

Pants

Tapestry Vest (Optional)
Shirts

All Weather Coat

Winter Coat (Parka)
(Optional)

Belts

Suitcase

Briefcase

Leather Gloves (Optional)
Winter Scarf

Ties

-2 HNWN

€0 ad wd & 4 N

A pregnant Flight Attendant will contact the Uniform supplier directly to order her
maternity uniform. The items included in the maternity uniform are as supplied for Air
Canada Regional. These items may be totaled and interchangedfor a combination of six
(6) pieces.

18.05 If the Company commences northern flying for Flight Attendants whare Arctic
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‘clothing is-required dischssions will be held between the UnionéidtHd Cotpany’
twith Pegerd o theé ravision of 8Gch clothing by the Cormpany.

18.08 All uniforms shall be purchased from the Company and/or designated uniform
supplier.

18.07 .01  The Company shall bear the expense of all necessary uniform fittings and
alterations for any new uniform, Fittings and adjustments to the uniforms
shall be done at homebase onworkdays.

.02  Uniform parts which are proven to be damaged either by passengersand/or
due to the physical condition of the aircraft shall be repaired or replaced by
the Company at no cost to the Flight Attendant. The decision 10 repair or
replace uniform parts rests with the Company. Claims for repairs are to be
substantiated by recsipts.

¥18.08 Each"Flight ‘Aftandant On the active payroll shall receive a uniform cleaning
allowance of forty-five dollars ($45.00) per month or portion thereof. This dollar
amount shall never be less than that specified for pilots.

Note: June 1, 2002 goes to $48.12 per month.
June 1, 2003 goesto $47.28 per month.
June 1, 2004 goes to $48.48 per month.

18.09:Cormmencing with the pay period following the completion of initial training each
Fllght Attendant on the active payroll shall receive sixteen dollars and seventy-live
cents ($16.75) per month o portion thereof, towards the purchase and
maintenance of uniform footwear. If at any time the Company changes the colour
o the footwear, the Company will meet with the Union to discuss appropriate
allowances for such change.

Note: June 1, 2002 goesto $17.17 per month.
June 1, 2003 goes to $17.60 per month.
June 1, 2004 goes to $18.04 per month.

18.10 FlightAttendants will ke permitted to wear a Union membership pin on their
Company uniform.

18.1 1 AFlight Attendant who terminates employment shallmake no further payments
andsetum.the uniform. Inany case,all corporate identification must be'
retumed.
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#8.42 .bost Luggage

01  AFlight-Attendant whose checked baggageis lost while on duty or layover, will
submit a ¢lalm through the Customer Advocacy Department. Ifthe baggage is
not located, the Flight Attendant will be reimbursed up to the Company's
maximum liability, based On the estimated replacement CoSES less depreciation,
except uniform items lost, including suitcase, which will be replaced at Company
cost.

02 When itis evident that crew baggage will not arrive & a layover point and will not
arrive priorto the Flight Attendant's departure time the Flight Attendant may claim
for reasonable interim expenses, in order to purchase personal amenities and
necessary clothing to a maximum of sixty dollars ($60.00) for the first night and
forty dollars ($40.00) for each nigh thereafter until the Flight Attendant returns to
their home base.

RTIC - OTHER UNIONCO VERSY

19.01 The Union agrees that in the event the Company becomes involved in a
controversy with any other Union, the Unionwill do all inits power to help effecta
fair settlement and the Union will not participate in any sympathetic cessation of
work ar slowdown programwhile the controversy is being Settled.

18.02 It shall not be a violation of this Agreement ar cause for discharge or discipline of
any FlightAttendant in the performance of his/her QULIES to refuse to cress a legal

picket line recognized by the Union.

19.03 During the life of this Agreement, there shall be no lockout by the Company or any
strike, sit-down, slowdown or work stoppage ar suspension of work either complete
or partialfor any reason by the Union.

ARTI | __ANCE PROCEDURE

20.01 All questions, disputes and controversies arising under this Agreement ar any
supplement hereto shall be adjusted and settled within the terms and conditions as set
forth inthis Agreement inthe manner provided by this Article, unless otherwise expressly
provided in 1S Agreement. The procedure for such adjustment and settlement shall be
as follows:

Step 1: Any grievance of a Flight Attedant shall first be taken up between such
Flight Attendant and the Company's Supervisor. However, such Flight

Attendant will be entitled to be accompanied by a Shop Steward of his o
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+her choice. ar a-Unien‘Represantative,

Time limitto institute.grievances: «
Temmination ar layoff- ten (10) days; all others - thirty (30)

Step 2 Failingsettlement under Step 1, such grievance shall be taken up between
the Company's Regional Manager, In-flightand a Shop Steward or Local
Union Representative. Except by mutual agreement betweenthe Union and
the Company providingfor an extension of time Step 2 must be completed
with 18N (10) days (exclusive of Saturdays, Sundays and Holidays) from the
completionof Step I -

Step 3 Failing settlement under Step 2, such grievance and any question, dispute
or controversy that is not of a kind that is subject to Steps Band 2, the
grieving patty shall reduce his/her grievance to writing stating the Article(s)
alleged to have been violated which will be referred to and taken up
between two (2) Union representatives Selected by the Union and two (2)
Company representatives appointed by an Officer of the Company. Such
written notice and meeting must take place within ten (10) days (exclusive
of Saturdays, Sundays and Holidays) from the completion of Step 2.

Except by mutual agreement between the Union and the Company providing for
an extension of ime, Step 3 must be completed within t&n (10) days (exclusive of
Saturdays, Sundays and Holidays) from the completionof Step 2.

Step 4: Falling settlement under the above Steps and within fifteen (15)
calendar days, the matterwill be referredto an agreed upon neutral
personto act as an Arbitrator who will meet with the partiesto hear
bothsides of the case. Failingto agree upon a neutral person, the
Minister of Labourwill be requestedto appoint a neutral Arbitrator.

The Arbitrator shall be requested to hand down his decision within fourteen (14) calendar
days following completion of the hearing and his decision shall be final and binding on the
two parties to the dispute.

The cost of the Arbitrator will be borme equally by the Unionand the Company. Except by
mutual agreement between the Union and the Company, where either party requests an
adjournment the party requesting the adjournment shall incur the full cost of the
arbitration; such agreementwill not be unreasonably denied.

20.02 Grievances under this Article may be initiated by any Flight Attendant, a group of
Flight Attendants or by the Union.
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20,03 WHiéré d Flighit Aténdant is susperided by the Comipany periding investigation, the
suspensioh shall be with pay until-such time as the Company makes a decision-as
to appropriate discipline.

ARTICLE 21 - TIONAL | JHAND SAFETY

21.01 The Unionandthe Company agree to promote safety practices to ensure the
safety and health of employees.

21.02 The Company shall provide a work environment and work system which are in
compliance with all applicable laws, by-laws, regulations, and similar instruments
including governmental guidelines, which govern anything affecting the health
and safety of Flight Attendants. The Company and the Union agree that
compliance with such legal requirements is a minimum acceptable standard.
Flight Attendants and/or the Union may take recommendations to the Company
throughthe Occupational Health and Safety Committee as to the type of
corrective action they feel should be taken on issues affecting the health and
safety of Flight Attendants.

21.03 ()

(b)

(c)
(d)

The Company and the Union shall havejoint occupations health and
safety committees & each Flight Attendant base made up equally of
members of the bargaining unit and members of the management staff
which will consists of a minimum of two members, one member of the
bargaining unit and one member of management staff. These committees
are to be established pursuant to the Canada Labour Code.

Members of each base committee shall be selected by the Company and
Union respectively to sit for staggeredtwo year terms. Members may sit
for more that one (1) terms.

Each committee shall meet monthly or more frequently, as required.
Each committee shafl annually elect their own chairpersons and
secretaries, 0ne of whom shall be a member of the bargaining unit and
one of whom shall be a member of the management staff.

21.04 The Company and the Unionshall have ajoint System Occupational Health and
Safety Committee which will meet, no less than twice per calendar year, or more
frequently, if required. The Union wilt designate one representativefrom each
crew base.

21.05 The Division Chairpersonef Teamsters Safety Committee will be welcome as an
ex-officio member of the Committees with voice, but no vote.

83



22,04 The Company and the Unionrecognize the right ofevery Flight Attendant © work
in an environment free from discrimination. With respect to discrimination including
personal harassment, the parties subscribe to the principles and pertinent provisions of
the Canadian Human Rights Act, the Canada Labour Code and the Canadian Charter of
Rights, insofar as this legislation establishes minimum applicable standards. Itis agreed
thet more favorable provisions of this Agreement shall prevail.

22.02 The Company shall not discriminate against night Attendants with respectto terms
or conditions of employment on the grounds of racs, creed, colour, age (except as it
applies to normal retirement date), seX, sexual orientation, marital and parental status,
religion, nationality, ancestry or place of origin, union membership or lawful activity on
behatf df the Union, family relationship, place of residence, lawful political affiiation, or
language.

With respect to the provisions of .02 above and specifically as it relates to sexual
orientation, the inclusion herein is not intended to override or take precedence over the
policies governing employee benefits and/or privileges, provided such policies comply
with the Canadian Human Rights Act. The inclusion of place of residence shall not
derogate from the Flight Attendants normal obligation to be appropriately available for

duty.
. E 23 -MISSING ANDIN T
Missing, Hijacking, Internment, Hostage or Prisoner of War

23.01 Any Flight Attendant who, while engaged in the Company’'s operations, is interned,
captured, held as hostage or as prisoner of war, shall be paid his/her average
monthly salary over the preceding three (3) full months until released. If such
Flight Attendant becomes involuntarily missing because of an act & aggression or
war, he/she shall be paid his/her average monthly salary over the preceding three
(3) full months until proof of his/her death is established, in fact, or until there is
reasonable presumption of death, inwhich event, the Company shall, in additionto
the salary, cause to be paid the Group Death Benefits to the beneficiary or
beneficiaries designated, in writing, by the Flight Attendant prior to his/her
disappearance.

23.02 As an alternative to paying salary as provided for in .01 above, the Company may
pay the difference between the amount of such salary and the amount of any
compensation provided for by any law in respect of persons interned, captured,
held as a prisoner or hostage of war, @ missing as a result of act of war.
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23:03"Benéfit assighindrits:’ ‘The montnly saiary aiowablé under .07 dbéve 'td &' Fight-
Attendant, who is‘missinig, shall be credited to such Flight Attendant on the'books
of the Company and shalt be disbursed by the Company in accordance with
written directions from his/her. The Company shall request each Flight Attendant
hereafter employed 1 execute and deliver to the Company, prior to such
employment, a written direction in the form hereinafter set forth. The Company
shall, as soon as practicable, request all cabin personnel now employed to
execute and delver to the Company such a written direction. The direction
referred to shall be in substantially the following form:
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Pate .

You are, hereby, directed 1 pay all monthly compensation allowable to me while
missing under Section 24.01, Missing, Hijacking, Internment, Hostage or Prisoner
of War, of the Collective Agreement between Air Canada Regional and the
employees inthe service of Air Canada Regional as follows:

$ per month ©

Name

Address

as longas living.

The balance, if any, and any amounts accruing after death of all persons in the above
designation shall be held for me or, inthe event of my death before receipt thereof, shall
be paidto the legalrepresentative of my estate.

The foregoing direction may be modified from time to time by letter signed by the
undersignedand any modificationshall become effective, upon receipt of such letter.

Payments made by the Company pursuant to this direction shall fully release the
Company from the obligation of making any further paymentwith respect thereto.

Employee's Signature

23.04 Any payments due to te Flight Attendant under this Section which are not
covered by a written direction as above requested shall be held by the Company
for any such Flight Attendant in an interest bearing account in the Flight
Attendant's name. I the event of reasonable presumption of a flight attendant's
death, all monies shall be paid to the legal representative of his/her estate.

23.05 Any amounts credited to the account of a Flight Attendant ar paid to his/her
beneficiary In accordance with the provisions of this Section shall not be required
to be returned by such beneficiary or the estate of the Flight Attendant, even
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theugh it:shall be éstablished that subty Myi‘nentsware add ‘afier #igdeatvef the
Fiight Attenddht; ror 8hall’ stlich ¥mounts’ be ‘achiirge dgairist the” stéife ‘of the
employee, provided that any such beneficiary shall have fumished the Company
with any evidence indicating the death of such employee promptly after its receipt.

23.08 Flight Attendant shall maintain and continue 1 accrue seniority for pay purposes
during the period in which they are missing, interned, a hostageor prisoner of war,
and on returning after such period shall be governed as if he/she had been on a
leave of absence under the provisions of Article 15.

23.07 The Company cannot be held liable by any party for any disbursements made
under this Section, provided the disbursement was made in good faith in
compliancewith the above terms.

- ORDERS INWRIT

24.01 All orders to Flight Attendants involving a change in base stations, layoffs, recalls,
promotions, demotions, suspensions, yearly vacation award and leaves of absence shall
be stated in writing with a copy to the Local Union. Flight Attendants shall be given as
much advance notice as possible.

24.02 No Flight Attendant or group of Flight Attendants may represent the Union on
Union business at meetings with the Company, without proper authorization of the Union.

24.03 The Local Union shall notify the Company, in writing, of the names and [positions of
its accredited representatives including the Local Union Business Representative, revised
when and as appropriate. The Company shall inform the Union, in writing, of the
supervisory and management personnel with whom the accredited representatives and
the Union Business Representatives shall deaf, revisedwhen and as appropriate.

26 - SAVINGSCLA

25.01 Should any part or provision of this Agreement be rendered invalid by reason of
any existing or subsequently enacted legislation by the Government of Canada, such
invalidation shall not invalidatethe remaining portions thereof, and they shall remain in full
force and effect.

25.02 Any matter that is not specifically covered by this Agreement, which may affect
employer/employee relationships, may be discussed between the Union representative
and the highest officer designated by the Company.

25.03 If legislation is enacted which has an effect on the provisions of this Agreement or
ar



on Company poliey'wtuoh Has o detrimental effect oh-the Fight’Attendants covered by
this Agreemerit; the Unidn'may initiate” diséussions with the Compéhy ‘tegatding methods’
of alleviating such detrimental effects.

25.04 All Flight Attendant benefits and cost sharing arrangements as provided herein
shall not be reduced @ changed during the life of this Agreement, without first reaching
mutual agreement betweenthe parties.

ARTICLE 26 - GENERAL

26.01 Accommodationand Transportation

.01

.03

.05

.08

The Company will provide Flight Attendants with single hotel accommodation at
Ica;lcyover stations that is adequate and comparable to that provided other members
the CIrew.

The Company shall consult with the delegated representatives of the Union at
bases operating a series of flights into a layover point when establishing or
changing hotel accommodation atthe layover point.

Inthe event that the hotel eating facility, is not open the Company shall pay, upon
submission of receipts, reasonable transportation costs for the Fight Attendants to

i\lrtgrnate meal facilities ifthere are no mealfacilities within ten (10) minuteswalk of
hotel.

All hotels and other accommodation must be clean, safe and in a safe area. All
cities will have an alternate hotel(s) designated to ensure that if the Flight
Attendants are required to move hotels for any reason there wilt be comparable
facilities available.

Accommaodation will be provided at a designated Long Lay-over Hotelwhen the
scheduled rest period is in excess 0ftwelve (12) hours provided that it does not
increase the cost to the Company. Long Lay-over hotels will be determined by
mutual agreement betweenthe Company and the hotel committee.

Note: If due to operational delays, the rest period is reduced to less than twelve (12)
hours the Flight Attendant may be requiredto layover at an Airport Hotel.

07

.08

The Hotel Committee will ensure that Flight Attendant hotel rooms are
adequately equipped.

The Company will endeavour to ensure that no Flight Attendant will be required
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to.stayine smoking:roonr nor awoom on the around-floor

.09 Each Flight Attendant away from his/her home' base while on flight duty,
deadheading, training or other authorized Company service will be providedwith
his/her own separate, single hotel room or other accommodation at Company

expense.

.40  The Company shall provide each Flight Attendant with a fact sheet about each
hotel or other accommodation, including all known discounts, restaurant hours of
operation, and any other pertinent information that becomes known. This
information will be updated as information changes.

41 The Company will monitor and maintain current information concerning any
problems associated with specific hotels or other accommodation and make
such informatiori available to the hotel committee every three (3) months, ar
sooner ifthe nature of the problems raise a serious question of safety or health.
When any report of significant deterioration in hotel standard, safety or health is
reported to the Company, the Company shall investigate such report,
communicate the results thereof forthwith to the hotel committee and take
immediate appropriate action.

26.02 Company Searches

The Company will not requite Flight Attendants represented by Teamsters to participate
In searches of Company equipment, property or premises inthe event of a bombthreat
This understanding does not preclude the voluntary participation by these Flight
Attendants in such searches. However, the Company shall informthe Flight Attendants
that a bomb threat has been reported before requesting the Flight Attedants to search ar
service the Company's equipment, property OF premises.

26.03 Change.in Ownership/Merger

In the event that the Company changes ownership, merges with another Company ar
changes its Corporate identity, this Agreement will remain I full force and effect and the
certificate I1SSUed by the Canada Industrial Relations Board then in effect shall not be
affected inanyway, except as otherwise governed or directed by the Board.

The Company and the Union further agree to enter into discussions relative to the
protection of Flight Attendant seniority and other conditions of the Agreement.  In the
matter of seniority it is understood that Right Attendants employed by Air Canada
Regional will be merged with any other Flight Attendant work force with their date of hire
with Air Canada Regional as thelr established seniority date. Failing setdlement, Part V -
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intlustrial Relations #fthe Can&ila Labour Gode will apply.
26.04 CrewRoeoms/Mail Boxes

The Company undertakes to provide and preperly maintain a Flight Attendants' Crew
Room at all crew bases. A Flight Attendant Mal Box will be provided for each Flight
Attendant at the Flight Attendants home base. There will be no expectation that Flight
Attendants carry Company mail and/or aircraft supplies from baseto base inthe course of
their duties, except for supplies required © perform their duties (i.e. manuals and
surveys). Members of the Scheduling Committee who volunteer to return to their home
bases with monthly schedules will be permitted to do so. Ifthe member transits another
Company base on their way home, they may also volunteer to distribute that base's
schedules.

28.05 FlightAttendant Files

01 Files shall be maintainedfor each Flight Attendant in the employ of the Company
and shall contain all records and reports involving the Flight Attendant's work
performance. A Flight Attendant and the Local Unionwill be advised of any disciplinary
document placed on his/her file(s) by copy df such document within seven (7) days of the
date that the aforesaid document is deposited in the Flight Attendants file.
Commendationletters placed on the employee's file will be copied to the employee.

02 Where a formal assessment of an Flight Attendant's performance is carried out,
the Flight Attendant shall be given sufficient opportunity to read, review and discuss the
assessment. Formal performance assessments will be signed by the Flight Attendant
which signature shall only acknowledge completion of the assessment, not concurrence
or rejection. All in-flight assessments shall be signed by the Flight Attendant immediately
following the de-briefing. The de-briefing will take place within five (5) days of the in-flight
assessment.

.03 A minimum of twenty-four (24) hours notice shall be given to a Flight Attendant
prior to any scheduled in-flight assessment ar disciplinary meeting. Such meetings to be
scheduled during the Flight Attendant's scheduled working hours unless mutually agreed
D meet at another time.  In addition, the Flight Attendant shall be apprised of the purpose
of the meeting at the same time he/she is provided notice of the meeting.

.04 A Flight Attedant who is the subject of a complaint letter which the Company is
investigating will be providedwith a copy of the relevant portion of the complaint and shall
have the right to comment in writing on any adverse allegations therein. Should the
complaint be placed on the Flight Attendant's file(s), the Flight Attendant's response shall
also be placed on the file(s).
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- 05+ +Upon reedonable’ notice to“the Compariy, a*Flight "Atteridant ‘actoitipanied by a’
Union representative, - if he/he/she so desires,. shall be permitted to review hisher file or
copies of qeEcifically requested materials at his/her home base in the presence of a
supervisor. Such meeting shall take place at a time nuiLally agreed to by the parties.
Upon reviewing his/is/er fib a Flight Attendant may request and shall receive a copy of
any document ar ketter contained in the file.

08 Lettersof reprimand Or discipline that are two (2) or more years old  will not be
considered in any assessment of a Flight Attendant record and will be removed.

.07 Al complaints on a Flight Attendant's file(s) which are morethan one {C1D)year
old will not be considered and will be removed from the file(s).

26.06 Loss of Company Property

Flight Attendants will not be required to pay for the loss of bar/duty free money and
properties.

26.07 New Bases

Whenever the Company establishes a new crew base covered by this Collective
Agreement, itwill announce its decision and the expected time of activation of such new
baseto the Union at least thirty (30) days prior to any such action.

26.08 New Equipment

Upon the introduction of a new type of aircraft, the Company shall meet with the Unionto
discuss pay and working conditions. Conferences shall begin within thirty (30) days
following request by either Party, unless otherwise mutually agreed. Failure by the Patties
to agree on sald wages and conditions shall cause the matter to be referred 1 and taken
up at Step 3 of the Grievance Procedure.

26.09 New Services

When the Company introduces a new class of service (i.e. First Class) in addition to
existing classes, discussions will be initiated- with the Union regarding the wages and
working conditions applicable to that service. Failure by the parties to agree 0On said
wages and conditions shall cause the matter to be referred to and taken up at Step 3 of
the Grievance Procedure.

26.10 New Classifications
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Whiste the Company' establishies a’ iéw*Flight-Atteridarit: ctassification, te appropriate
classification wage rates and -progressiens shall be negotiated..Failure by the patties to
agree on sald wages and condttions shall cause the matter to be referred to and taken up
at Step 3 of the Grievance Procedure.

26.11 Travel Documents

The Company shall pay full costs of Company requested Visas, passports, medical fees,
inoculations, etc,, far Flight Attendants on Company business.

26.12 Employeel.D. Cards

Flight Attendants shall be provided at the Company's expense an Air Canada Regional
employee Identity Card, plastic sealed and showing portrait, date of employment,
employee numberand signature. This card shallbe re-issued as per Company policy.
26.13 Grooming

Flight Attendants will perform light grooming at all stops. However, at stops where
groomers are on board, FlightAttendants will be relieved of these duties.

Light groomingduties are defined as the fallowing:

1. Crossing seat belts
2. Picking up newspapers and magazines, restowing pillows and blankets.

26.14 Company Bulletins
Al FlightAttendant specific Company bulletinswill be made available to the Union.
26.15 Labour/Management Meetings

It is agreed that both parties recognizethe value of Union/Management meetings.

The purpose of these meetings will be to discuss terms and conditions of work, crew
scheduling matters, or to introduce other matters as mutually agreed upon by the parties.

Meetingswill be scheduled at the request of either the Company or the Union, however,
in N0 event less often than quarterly and attended by representatives of the Company
and the Local Union. The committee will be comprised of a maximum six (6), three (3)
members from the Company and three (3) members appointed by the Local Union.
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Thie dgénda will be preparéd afd circtilated o the méribers of the &omimitted five (5)
days prior to the meeting. |

Meeting locationsto change on a regional basis.
28.16 Qualifications

Hight Attendants are ultimately responsible to maintain their Flight Attendant
qualification, however, training may be re-scheduled in the following extenuating
circumstances:

.01  medical reasons

.02 leave of absencewithout pay

03 pregnhancy/matemity leave

.04 any other valid reason as mutually agreed

Any modification to the schedule may be mutually agreed unless not permitted by
Transport Canada regulations regarding deadlines and availability of course times.

LE27 - IRV

The commitment of the parties to the Collective Agreement will provide representation
and moral support and encouragement as required to any Flight Attendant who in the
course of performing flight duties has survived an aircraft accident or incapacitating
incident which has rendered his/her medically unfit for flight duty. This article is not
intended to avoid or modify any benefits/claims the employee is entitled to under the
provisians and to the extent of the Company group insurance/Company liability insurance
plans/applicable Workers' Compensation plans.

ARTICLE 28 - PASSES

Flight Attendants shall continue to receive Company pass benefits in accordance with
policy and the regulations governing the issuance pursuant thereto.

TICLE 29 - LE CcOou

29.01 The Company agrees to provide, free or cienge, legal counsel to Flight Attendants
invoked in respectto any law sults arising from any accident occurring while Flight
Attendants are on Company duty. This shall include legal counsel for the estate of
deceased Flight Attendants in any legal proceedings arising from an accident in a
Company aircraft.
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29.02 “Afr- Carrada ~“Regional “présently’ carfies “appropnare’ insurance "such 'ag Alicraft’
Public Liability, Passenger Liability and Property Damage dnsurance wherein Flight
Attendants and the Company are jointly insured for any sum for which the insured
shall become legally liableto payto the limits provided by said insurance.

29.03 The Company agrees to defend all Flight Attendants and their estate in any legal
actions arising in connection with the performance of their duties and to protect
them and hold tham harmless from any judgment rendered thereunder Save in the
case of gross negligence or willful misconduct.

30.01 Preamble

It Bagreed that it is normally in the mutual interest of the Company and employees
to provide for the maintenance of regular operations of the Company during
periods of disruptions.

30.02 Operational Disruption Definition

An Operational Disruption is a situation where the revenue passenger operations
of the Company ate reduced or suspended for reasons beyond its control caused
by a work stoppage whether internal or external directly affecting the operation.

30.03 As aresult of an operational disruption, the Company may place Flight Attendants
surplus to requirements at any base on offduty StafLs in reverse order of seniority.
Notwithstanding the above, the Company has the ability to place on offduty StatLs
at the base employees out of seniority order to account for employees on a layover
in accordance with 31.04.02.

30.04 Off-Duty Status

The Company will consult with the Union in advance of placing any Hight
Attendant on Off Duty Status.

.01 Notice
where the Company places Flight Attendants on offduty status under the
provisions of this Article, a minimum of forty-eight (48) hours advance notice
shall be providedto each employee placed on Off-Duty Status.
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03

The-effective-date of-off-duty status will iot'be gariier than the effective date
‘'ofthe ‘dpetdtionardisruption. °

Notice may be provided verbally ana connmmea later in writing.

Where the Company is unable to contact an employee a hisher home
address to provide this notice; notice will be provided by telegram/courier.

Effective Date

Once notified, Flight Attendants shall be placed on OffDuty A as
follows:

at 0001 hours after legal rest on amival at home base, if on duty away from
home base and notified prior to departure or at layover point

at 0001 hours on the calendar day after the forty-eight (48)hours' notice
has expired

a 0001 hours on the day after the termination of a scheduled vacation
period, if notified prior to or during vacation

Where notice has been received and has exoired prior to the effective date
of the operational disruption, the Flight Attendant so affected will remain on
the payroll twenty-four (24) hours following the effective date of the
operational disruption or twenty-four (24) hours after termination of legal
crew rest, whichever is later.

Conditions

Once offduty status is implemented, the following conditions shall be
applicable:

Sickness
Sick Leave Credits will not apply

Vacation _
Flight Attendants will be returned to the payrollfor scheduled vacations

Vacation/General Holiday
Accumulation shall continue during offduty status
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Senioy/Pay Pregression

‘Senlority and fandth” of ervice ‘shall’ continue to atcrue *for Al iniposes’
including pay progression

Insurance Premiums

The Company will maintain its share df insurance premiums and will also
maintainthe applicable Flight Attendant share. The FlightAttendants share
will be subject to reimbursement by payroll deduction following tre Hight
Attendant's retum 1 the payroll. For purposes of calculating benefit
premiums during the Flight Attendants absence from payroll average
earnings from the three (3) s preceding off-duty status shall be used

Pointof Contact
Flight Attendants on off-duty StatLs must advise the Company of a current
point of contact.

30.05 Resumptiond Operations

01

.02

03

Recall

Recall fran Off-Duty Status shall be in order of Flight Attendant seniority by
base, on the basis of operational requirements. Flight Attendants shall be
contacted verbally at their last available point of contact and advised of their
recall. If no contactcan be made, notice by telegram/courier will be sent.

Flight Attendants will be placed back on the payroll as of the date of hormal
resumption of operation ifthey are available on that day.

Flight Attendants who cannot be contacted under the terms of 31.05.01 will
be placed back On the payrollat 0001 hours following the date of contact or
earlier if they are available to pick up thar blocked flight on the day of
contact.

Flight Attendants are expectedto report for duty within forty-eight (48) hours
d resumption of operation. Flight Attendants who do not report within forty-
eight (48) hours from time of notification may be required to substantiate
thelr late reporting.

30.06 Long Term Disruptions

In the event that any operational disruption continues or appears to be likely to
continue inexcess of one (1) month, the Company and the Union shall review the
desirability oF implementing the provisions of Article 11, Reductionin Force.
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31.01

31.02

31.03

31.04

31.05

31.06

31.07
31.08

31.09

31.10
3111

31.12

31.13

"ACCORDING TO SENIORITYAN ORDER OF SENIORITY" means commencing
with the mast senior employee.

"AGREEMENT" means the Collective Agreement, Letters of Understanding and
Letters of Intent negotiated between the Company and the Union including
amendments O interpretations thereto agreed upon and covered by letters of
agreement or written amendments signed by UNIONand COMPANY officials.

"BASE" an airport designated by the Company from which a flight attendant or a
group of fiight attendants carry out scheduled or non-scheduled flying.

"BID PERIOD" a period of time (normally a standard month) for which a flight
attendants schedule is issued.

"BLOCK" blocks shall be made up of scheduled flight duty, reserve duty,
guaranteed days off, training days, general holidays or vacation days in any
month.

"CALENDAR DAY a twenty-four (24) hour period from 00:01 to 24:00 localtime.

"COMPANY"'means Air Canada Regional Ltd.

"COMPANY STATION' means any airport into which Air Canada Regional Inc.
operatesscheduled flights.

"CREDITS" the units of time that a flight attendant eams for block time limitation
purposes.

"DAILY STANDARD CREDITtwo hours, fity minutes {2:50) credit hours.

"DAY OFF' a calendar day on a flight attendant's schedule free df duty at his/her
home base.

"DEADHEAD" means travel by air or surface transportation at Company requestto
meet the requirements of the service. Flight attendants shall not be required by

the Companyto deadhead on jump seats.

"DUTY CYCLE" any period a flight attendant is assigned duty not interrupted by a
scheduled day off.
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3114 ~"DUTY PERIOD" the élapsed time during which & flight ‘attefidant is ol duty"until
" broken by a legal rest period.

31.16 "EMPLOYEE" for the purpose of this Agreement shall mean the classification of
flight attendant.

31.16FLIGHT ATTENDANT" means any employee inthe service of the Company who is
responsible for performing or assisting in the performance of in-fight services, in
accordance with Company regulations and standards and subject 1 the provisions
of this Agreement.

31.17"FLIGHT TIME' the total time from the momentan aircraft first moves under its own
power for the purpose of taking off until the moment it comes to rest at the end of
the flight.

31.18 “IN-CHARGE" Means any employee who, as part of his/is/her duties as a Flight
Attendant, is assigned to a flightinthe position of “In-charge”. He/e/she shall be
designatedas in charge of all cabin services and when applicable cabin personnel
as per Company regulations and standards. He/she shall be responsible for giving
work guidance to the Flight Attendants in his/his/her crew, including assignment of
specific positions on the aircraft where 0 or more Flight Attendants are required
for operations (except for the purposes of training, line indoctrination,
experimentation and evaluation).

Although an In-charge shall be held accountable for the responsibilities as outlined
above a Flight Attendant shall,.on direction of the In-Charge, perform or assist in
the performanceof those tasks and duties for which the In-charge is responsible

31.19"OVERPROJECTION" the situation that occurs when a flight attendants actual
credits in a month plus the projected credits for the remainder of the month's block
award exceed her monthly maximum. Overtime credits accumulated shall not be

applied to resultin an overprojection.

31.20 "PARTIAL BLOCKS' partial blocks mears a unit of @me monthly containing
pairings, days scheduled for reserve, days off and which may containtraining days
for recurrenttraining and first-aid.

31.21 "REGULAR BLOCK"means a unit df time monthly containing pairings and days off
and which may containtraining days for annual training and first-aid.

31.22 "RESERVE DAY" means resene period during which a resenve block holder must
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be availablesfor.duty.

31.23 "RESERVE DUTY PERIOD" a time period when & flight-attendant so assigned
must be available to be called for duty.

31.24 "REST PERIOD means a period free from all duty with the Company. A period of
time which separates two (2) duty periods.

31.25 "SCHEDULED BLOCK CREDITS" means the credits for a flight 'or flight sequence
as indicated on a block.

31.26 "SECTOR"is one (1) fight leg,

31.27 "STANDARD MONTH" any complete calendar month, except as laid down in a) or
b) following:

a) in any leap year, the months of January and February shall be divided 1D
two (2) thirty (30)day periods being from January 1 to January 30 inclusive
and January 31 to February 29 inclusive.

b)  in all other years, the months of January, February and March shall be
divided into three (3) thirty (30) day periods being from January 1 to
January 30 inclusive, January 31 to March 1 inclusive and March 2 to
March 31 inclusive.

31.28 "TRIP PERIOD" the time period commencing at the Start of the first duty period in
a pairing and ending at the termination ofthe last duty period in the same pairing.

i.e., from leaving home base at the start of the first duty period and ending when
released from duty at the completion of the last duty period back at home base,

31.29 'WEEK" a period of seven (7) consecutive days.

31.30 "YEAR" a completecalendar year.

ARTICLE32- &| |OYEE BE (E|

32.01 Health and Welfare Plan

The Company agrees 1 participate in the Teamsters - Transport Health and Welfare
Trust Plan — Airline Division (as amended from time to time) as set out in the appropriate

Appendix hereunto annexed and forming part of the Agreement.
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‘Pension Rlag

The Company-agrees to participate in the Teamster - B.C. Master Employees.Pension
Plan - Airline Division (as amended from time to time) as set out in the appropriate
Appendix hereunto annexed and forming part of the Agreement.

In addition, Flight Attendants may eontinue 10 contribute to an RRSP ifthey so choose on
a payroll deduction basis.

ARTILLE 33 - TERM/DISTRIBUTION AND PRINT OEA AENT

33.01

33.02

33.03

33.04

This Agreement shall be in full force and effectfrom the date of ratification and
continue 0 be in effect until May 31, 2005 and from year to year thereafter except
as hereinafter provided.

Either party desiring to amend this Agreement or to commence collective
bargaining may do so in writing to the other party, not less than sixty (60) days ar
not mom than one hundred and twenty (120) days prior to the expiry date of this
Agreement.

If notice to negotiate has been given by either party, this Agreement shall remain in
full force and effect until the provisions of the Canada Labour Code have been
met.

Distribution, Translation and Printing of Agreement

All costs associated with the translation and printing of the Contract booklets in
English and French will be shared equally by the Company and the Union. In the
printing and delivery of these Agreements it is understood that a "union" shop will
be contracted for the purposes of producing the Agreement(s).

Official Version(s)

The English and French language versions of this Collective Agreement are both
official. I the event the two (2) versions of the Agreement are at variance, the
version thereof that corresponds to the language in which it was negotiated will
prevail.

All Province of Quebec Local Union grievances shall be initiated and processed in
either English or French upon the direction of the Local Union.
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34.01 The.Teamsters Unionndustry Advancement Fund-shall be for the enhancement
of all persons dependent upon any industry represented by the Teamsters Union.

34.02 The Company shall make contributions of ten cents ($0.10) per credit hour for
which wages are payable hereunder for each employee covered by this Collective
Agreement.

34.03 Payment of said funds shal be made to the Teamsters Unionfindustry
Advancement Fund by the 15th of the month following thatto which they refer.

34.04 This payment will be independent and separate from any ather payment made to
the Teamsters Union.
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BETWEEN: Canada Council of Teamsters (The "Union")

AND: Air Canada Regional Inc. (The "Company")
RE: LanguageRequirements

Forthe purpose of this Letter dF Understanding, the term 'language requirements" shall

be defined to mean a requirement for competency in both the French and Engksh

lgng_uages necessary to provide normal delivery of Flight Attendant customer servics
uties.

So as to enable the Company to fulfill #'s obligations under the Official Languages Act
(O.L.A), and in particular to ensure the delivery of customer service in specified
markets in both official languages, the parties agree to the following:

I _Language requirements shall be designated by the Company in accordance with
anticipated passenger language complement having due regard for safety, sales
and service requirements, and compliance with the provisions of the O.L.A.

Pairings identified as having a "language requirement"will be limitedto bidding by
the Flight Attendants who hold the necessary language qualifications. Nothing
hereinwill restrict the Company's ability to dispatch a flight due to non-availability of
a language-qualified employee.

2. The Company will provide language training necessary to acquire and maintain the
required level of French/English, Flight Attendant's designated by the Company ©
take such training will not be responsible for such training costs. Language training
courses and scheduling will be established in consultationwith the Union.

8. All training expenses and credit values are in conjunction with the provisions of the
oollective agreement.

4, Subject to operational requirements for bilingual services, Flight Attendants shall be
entitled to bid on language training at each base in accordance with their seniority.
Testing and/er training may be provided separately or during designated training

days.
5. The Company will designate bilingual pairings. As a condition for bidding on
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sgilingual.pairings' a Flight Attendant shall maintainthe-required: level of bilingualisnr
as established b ythe Cdmpafvy: "I situations where there ‘dre nsifficiarit billngial”
Flight Attendants available to satisfy pairing requirements the bilingual pairing +s

filled in accordance with the terms of the collective agreement.

8. Flight Attendants originally hired with only one language will not be restricted from
any provision of the collective agreement except for bilingual pairings.  In addition,
these Hight Attendants Will not suffer loss of employment as a result of language
requirements.

7. In situations such as transfers, lay-offs, and bumping, etc., the Company will meet
with the Union to establish the criteria in order to maintain sufficient levels of
bilingual staff on the designated routes.

8. Languagerequirements will not restrictthe movement of unilingual Flight Attendants

in the filling of vacancies or bumping between bases or the bidding of reserve blocks
except as otherwise indicated in#8 above.

Signhed this day of , 2001,

FOR THE COMPANY FOR THE UNION
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Memorandum of Understanding (CCAA)
Between
The Flight Attendant's
As represented by the
The Teamster Canada, Airline Division,
herein known as the “Union”
And
Jazz Alr Inc. doing business as Air Canada Jazz, herein know as the
“Company”
Inthe matter of restructuring the Jazz Teamster Collective Agreement No.1,
subsequent to
the Company entering the Companies' Creditors Agreement Act (CCAA)

WHEREAS the parties to this Memorandum of Understanding recognizethat the
Company has fited for CCAA and is currently undergoing a restructuringof all
costs thiroughout the organization, and

WHEREAS the parties agree that the provisionsand conditions contained within
this Memorandum shall be incorporated into the current collective agreement and
shall form the basis for the Jazz flight attendant Collective Agreement No.2, and

WHEREAS the parties agree that this Memorandum s subject to the jurisdiction
of the court whom presides over the Company's CCAA proceedings, and

WHEREAS the parties agree that it is dearly in both the Company's and the
Association's interest to ensure that all issues with respect to the restructuring
are dealt with and implemented In a timely, responsible, and amicable manner,
and

WHEREAS the parties have agreed to modify theterms and provisions of the
Collective Agreement pursuantwith this Memorandum of Understanding, and

'WHEREAS the parties agree that this Memorandum is subject to ratification by
the Union Membership,the Company's Executive and Air Canada Executive, and

THEREFORE, the"“tompany and the Union have agreed to the following:

Y PRI
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1. Demarcation: This agreement is subject to Air Canada Jazz Air Inc.
reaching an agreement with ALPA (Air Line Pilots Association).

2.  Term of Agreement:

ARTICLE 33 - TERM/DISTRIBUTION AND PRINTING OF AGREEMENT

33.01 As per The Letter of Agreement attached.

The wage scale listed below will become effective on the date of ratification
and shall remain in force for a period of 3 years.

4.02 vyvages

.01  Hight Attendant/Reserve (Unassigned)

0 - 12 months $24.46
13 - 24 months $25.25
25 - 36 months $28.58
37 - 48 months $33.36
49 - 60 months $34.67
Over 61 months $35.71

02 Incharge/Training/Vacation/Committee(s)/StatBank/Time Bank/
Returnto work Accommodation dueto lilness/Injury

0 - 12 months $27.47
13 - 24 months $29.87
25 - 36 months $33.19
37 - 48 months $37.98
49 . 60 months $39,28
Over 61 months $40.32

3.  Vacation Pay Cap:(2% per year to a maximum of 6%):

ARTICLE 14 — VACATIONS




01 Forthe purBose of calculating and recording annual vacations a "vacation

year" has
December 31st.

een established. The year begins January 1* and ends

14.02 Vacation Entitement - length of Service with the Company for paid
vacation entitlement progression will not be retarded for any reason except
as provided for In this agreement,

Entitlements in the vacation years during which anniversaries occur are as

follows:

1* Anniversary year

2" Anniversary Years

3" to5™ Anniversary Years

6" D9™ Anniversary Years

10* and over

4, No double time draft:
5§14 Work Day Off (WDO)

Proration of fourteen (14) days as per
Article 14.03.

Fourteen (14) calendar days or four
percent (4%) of gross income, whichever
IS greater.

Twenty-one (21) calendar days or six
percent (6%) of gross income, whichever
IS greater.

Twenty-eight (28) calendar days or six
percent (6%) of gross INCOMe, whichever
is greater.

Thirty-five (35) calendar days or six
percent (6%) of gross income, whichever
IS greater.

01 A WDO is the assignment of a Flight Attendant to any duty other
than on his/fher awarded block, except as provided for in

REASSIGNMENTS.

02  Credits earned working

a WDO are overtime credits (minimum 4

hours x one and one half (1.5) times (x) the hourly =six (6) hours).

03 wDO's shall be offered to eligible Flight Attendants in order of
seniority at the base where the overtime is available, however, if no
eligible Flight Attendant accepts the available work the junior
contacted Flight Attendant will be directedto perform such duty.



Note:  WDO credits earned On Christmas Day and New Year's

Day will be accredited at a rate of two point five (25)
credits for each credit earned.

§.  Training outside window: (Annual Recurrent, CRM),

New - In the month that training occurs, the training credits will not be
included in the monthly blocking window. All credits will be paid ok at
straight time in addition to all earned credits for the month.

6. Benefits cost sharing shall be 50-50:

New - Effective on the date of ratification of this agreement flight
attendants will particlpate in the Company sponsored Health. and \Welfare
Plan on a joInt cost sharing basis of fifty percent (50%) Company and fifty
percent (50%) employee.

7. Amend Flight Attendant per diems:

603 _¢ | an___ avover Expenses)

Any flight attendant In the performance of duties for the Company
will be granted an allowance for meals which fall wholly or partly
within any portion of that period. For the purpose of this article,
duties shall include an entire trip period. Meal allowances currently
covered under the collective agreementwill continueto be covered.

Effective: 4® of the month following the date of ratification:

Breakfast 06:00 -07:00 $12.54
Lunch 12:00 -13:00 $15.33
Dinner 18:00 -19:00 $24.28
Snack After 22:00 $4.16

On flights to and from the USA the meal allowance will be calculated
IN US funds upon flight departure untit flight arrival times in Canada.
All funds will be converted and paid in Canadian dollars. The official
rate will be the highest noon buy rate for the month as established
by the Air Canada Treasury Department

Note: Departure and arrival times are as defined as brake release
until break set.



10.

The amounts provided for each meal period for flight attendants
shall not be less than those provided to the pllots for each meal
period.

Company contribution to the Pension Plan shall be 4%:

Effective the first of the month following the date of ratification, the
Company will contribute four percent (4%) of gross earnings to the
Teamster BC Master Employees Pension Plan — Airline Division.

Five hour (5) block window:

Full blocks will be constructed to have a credit level of between
seventy-five (75) and. eighty-five (85) credits. The Company shall
specify the block average In each position for each bid period. Block
will be built within a*five (5) credit window around the specified block
average of seventy-seven paoint.five (77.5) credit minimum to eighty-
two point five (82.5) credit mammurg. Og'casionally, blocks wit% gn
average lower than seventy-five point five (77.5) credits will be
considered acceptable when there is no higher credit average blocks
that can be built,

Natural Block Growth by Duty Period, not leg by leg:
504 Credits- Trip Periods

01 In order to provide a balance between duty hours, flight hours, and
total trip hours, the credits below shall apply to all trip periods.

02  Foreachtrip period or any other duty, the credits earned shall bethe
greater of (a) through (d) below:

a. A minimum for four (4) credits for each duty period for a block
holder,

b. The accumulated flight time for the duty period, scheduled or
actual, whichever isthe greater on a per duty period basis..

¢. One (1) credit hour for each two (2)hours of the duty period,
scheduled of actual, whichever is greater.

d. One (3) credit hour for each four (4) hours in a trip period,
scheduled or actual, whichever is greater.



1.

03

Natural block growth (NBG) is the amount of time that a flight
Attendant's actual credit hours may exceed the scheduled credit
hours in .02 (b), (¢), or (d) above, during the course of flying an
awarded block.

NO time balancing until 90 hours:

A Y
01

02

03

01

.02

Credits - Overti

Credits earned in excess of ninety (90) are overtime credits.

All overtime credits accumulated in accordance with this section wil
be accredited at a rate of one point five (1.8) hours of credit for each
overtime credit earmed.

Overtime credits shall not be applied 10 result in an over-projection.
Natural Block Growth

Natural Block Growth (NBG) is the amount of time a Flight
Attendant's actual credit hours may exceed the scheduled credit
hours during the coure d flying an awarded block. Natural Block

Growth shall include:

(@) flight time eredits accrued above schedule

(b) credits accrued proceeding to and from additional landing(s)
beyond those which the Flight Attendant was scheduled Dfly

(c)  dutytime or trip hour guaranteesthat are accrued on the flight
designated by the original flight number even if delayed.

Note: A Hight Attendant who operates a part of a pairing and is
removed with pay and credits from the remainder df the
pairing and who has accrued NBG in the operated portion
shall be paid and credited for that growth in addition to the
scheduled time and credits.

When during the course of flying a scheduled block, a Flight
Attendant's actual credit hours exceed ninety (90) credits the
affected Flight Attendant may be released from all further duty. At the
Flight Attendant's option, he/she may continue to fly his/her
schedule. Delete remainder.

Overprojections pairings. Any NBG accrued that exceeds ninety
(90) hours will be paid at overtime rates as per Article 511 -
Overtime.



01

Over-projection mans the situation that occurs when a Flight
Attendant's actual credits In a month plus the projected credits for the
remainder of the months block award exceed ninety (90). Credits
accumulated by WDO's shall not be included in overprojection
credits.

12.  Minimum guarantee?5 hours on reserve:
5.04 Credits - Trip Periods

01

02

.01

In order to provide a balance between duty hours, flight hours, and
total trip hours, the credits below shall apply to all trip periods.

For each trip period ar any ather duty, the credits earned shall bethe
greater of (a) through (d) below:

(@) A minimum for four (4) credits for each duty period for a
block holder,

(b)  The accumulated flight time for the duty period, scheduled a
actual, whichever is the greater.

(c)  One (1) eredit hour for each two (2) hours of the duty period,
scheduled or actual, whichever is greater.

(d) One (1) credit hour for each four (4) hours In a trip period,
scheduled or actual, whichever is greater.

Credits ~ Sick | eave

When a Hight Attendant becomes ill he/she will, providing he/she
]tloaﬁs, sufficient accumulated sick leave credits, be credited as
ows:

a) Blockholder: the normal flight credits for the pairings that are
missed as if flown according to schedule.

b) Reserve blockholders:

i. Priorto being assigned duty, four(4) credits for each
reserve duty period missed.

li. After being assigned a single day pairing, the credit
level remaining of the assigned pairing.

iil. After being assigned a multi day palring, the credit
level remaining of the assigned pairing or portion
thereof If the reserve flight attendant books back on
dutring the palring.
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{(c) Partial blockholder: the flight credits for the pairings that are
missed or the minimum daily credit for each reserve duty
period missed while sick.

(d) Bid period overiap: A Flight Attendant whase illness extends
into the next bid period and who is not awarded a block shall
receive the dally standard credit until the date of return to duty
a until he/she qualified for long term sick leave, whichever is
sooner.

Any other applicable Articles shall be referenced to the
intent of the above.

13. Check-in time to go to 45 minutes/no deadheading credit:

01

02.

The duty period will commence prior to the scheduled
departure time In accordance with the following table, or
earlier if required by the company.

Commence

i) Operating 45 minutes
il) deadhead 30 minutes
iil) Trans-border 60 minutes

A) In the application of (il) above, the duty period shall
commence thirty (30) minutes prior to the deadhead
departure If a break of forty-five (45) minutes exists from
the arrival of the deadhead sectorto the departure of the
Operating sector.

B) Inthe application dF (Rbove, the duty shall commence
at the designated check-in location, forty-five (45)
minutes prior to the departure time of the first flight i -
transportation b required for the crew to get to the
aircraft from the point of check-in the company shall be
responsible to ensure such transportation is available.

The duty period will end a minimum of fifteen (15) minutes
(thirty(30) minutes if customs clearance is required) after the
termination of the flight, or when released from all duty,
whichever is later.

Note: Check-in times and check-out times may be increased
due to operational necessity at company discretion.



14,

«5.08.01¢ - delete
-5.06.01b delete deadheading

Reserve shift 22 hours/full flexibility from check-in to check-out:

02
01

02

03

05

.06

Reassignment

When a block holders pairing or portion of his/her pairing is cancelled
or changed, (ie. Including but not limited t, as a result of
consolidation, misconection, substitution, insufficient crew rest or
legality at home base.) He/she wil be released from duty or
reassigned in accordance with the following:

When a Flight Attendant is contacted a day(s) prior to his a her
scheduled flights and no reassignmentis made at time of notification
of the loss of a flight, the Flight Attendant must contact Crew
Scheduling at 18:00 the day prior 1 the affected Flight.

Where an employee becomes subject to reassignment while he or
she is at the airport, reassigned duty must be assigned within two
hours of the originally scheduled departure time. The employee
may be reassignedto flights that operate inside or outside the
two hour period. However,) he or she must be released
immediately upon reassignment.

I the original pairing consists of only a single duty period, the original
duty period may be expanded by a maximum of two (2) hours.
Further expansion beyond 2 hours will be subject to the flight
Attendants consent.

Unless originally scheduled for an overnight pairing a FA will not be
reassigned an overnight pairing with out hisfher consent.

Prior to or after the commencement of a pairing consisting of more
than one (1) duty period, the following shall apply:

The Flight Attendant will be subject to reassignment(s) as though the
duty periods in the multi-day pairings were individual pairings except
as follows:

()  On the first day of a multi day period, the check in time
may be advanced a maximum of two hours. After check
In, the remainder of the duty may be expanded subject to
Article 5.01.02.01.



07

08

.09

.10

A1

A2

A3

14

(h  While away from home base, middle duty periods of the
original duty period may be expanded subject to Article
5.01.02.01- duty periods. A minimum of ten hours crew
rest must be provided.

(iii) On the last day of a multi day pairing a flight attendant
may be reassigned so that they are released within
two hours of the original check out time and legal in
all respects.

If a FA is reassigned from a day off 10 a training day: a duty period
shall be dropped from his or her black within the current month. The
FA will be given preferenceto choose the duty period dropped.
Credits for such reassignment shall be the highest of the following:
a)Minimum daily credit

b)Credit value of the dropped duty period

c)Actual duty credit.

And also include the premium as outlined in article §.19.02

If a FA is reassigned from a multi day pairing to training, a FA will be
returned to their awarded block pairing for those days not being
reassigned Dtraining.

The FA shall receive credit for the greater of the original pairing or
the reassigned duty.

If the reassignment results in an over-projection. The over-projection
will be resolved I the current month.

If the FA is reassigned to deadheading from operating the flight, the
reassignmentwill be offered in order of seniority. Reassignment
compensation of three (3) hours credit will be paid at the applicable
hourly rate, will be paid in addition to any other credits.

Reassignment duty will not normally be scheduled if itinterferes with
the remainder of the FA's block. If the reassigned duty interferes
with another duty period the FA will receive credit for the greater of
the original or the actual duty credit of the reassignment. At notime
will he/she receive less than their original block guarantee.

If, as a result of reassignment a duty period extends into a day off (in
accordance with this article), a day in lieu will be granted or placed in
the FA bank at hisor her discretion.

If any clauses within this article are breached the FA shall receive
compensation In accordance 5.13.02 (WDO).



‘cles not referenced In this MOU, (le AMU) will remain the same In the
current agreement, except those which conflict with these changes.

5.23 Reserve
01 A period of reserve duty shall not exceed fourteen (14) consecutive

02

.03

05

.06

.07

hours. The normal starting time of the reserve duty period wil be
0400 local time. This time may vary providing that the Flight
Attendant is notified at least twenty-four (24) hours in advance by
Crew Scheduling/Planning. However, the normal starting time of the
reserve duty period will not be earlier than 0300 local time.

A Flight Attendant shall be available for call out from the start of the
reserve period until te moment that the Hight Attendant is released
from duty. This wil not exceed twenty-two (22) hours. Should
he/she leave his/her place of residence, he/she shall advise crew
scheduling where helshe can be reached. A pager is considered
be an acceptable method of communication.

Crew Scheduling shall not interrupt a flight attendants contractual
rest period in order to assign histher duty. In the event contractual
Crew rest time is interrupted, it shall commence again. However,
Crew Scheduling may contact a flight attendant up to two (2) hours
prior to check-in to advise himmer of a delayed ar cancelled
departure.

A Reserve flight attendant is responsible to ensure that he/she is
available for call out by Crew scheduling at any time during his/her
Reserve duty period. Crew Scheduling shall telephone at least
twice, with not lessthan fifteen (15) minute intervals between calls.

A flight attendant on Reserve shall be given not less than twa (2)
hours notice to report for a scheduled eheck-in time.

When a Hight Attendant on reserve is assigned 1 flight ar
any other duty, he/she shall be so advised and he/she Wil be
released from standing reserve until check-in time. Crew
scheduling may contact the resenve holder to assign further
duty subjectto the maximum duty day.

It 5 a flight attendants responsibility to contact Crew
Scheduling after completion of the original awarded
assignment to see if further duty is required and the flight
attendant can be subject to further assignment to the
maximum duty day.
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A reserve block holder who reports for a flight that subsquently does
not operate or performs any duty and is otherwise released shall not
be subject to further reserve duty until after the appropriate rest

period.

If more than one FA is assigned to the same reserve duty period, the
senior reserve FA Sl have the right of first refusal for any duty that
falls within this reserve duty period.

When a reserve block holder is assigned duty at least a day in
advance he/she shall be so advised and shall be released from
standing reserve 12 hours prior 0 the commencement of the
assigned duty.

The resenve FA will not be required to sit reserve away fram home
basewithout a home base check in or check out time.

A reserve block-holder may be held at the airport for a further
assignment, but at no time shall he/she be held at the airport for
more than two hours without assignment to a flight. She may be
assigned 10 a flight which departs during or after the tWo hour period
and if no assignment is made she shall be released for Crew rest
until the next calendar day. The duty period for pay and limitation
purposes shall end at release time.

On the fourth consecutive day away from home base, resene flight
attendant shall not be assigned until the next calendar day after the
appropriate crew rest at home base has been completed.

Crew rest may be reduced D ten hours at home base 1 allow for the
assignment of continuous duties. The assignment of consecutive
continuous duties must take place at the time of check out or before.

The Company agrees when a reserve flight attendant reaches
eighty-five credit hours, at his or her request he or she shall be
re ea%ed of all duties until the commencement of his or her next
montn.

In the event that a reserve FA has been assigned to a single duty
period, he/she will not be assigned to an overnight pairing unless all
remaining reserve coverage has been assigned. He/she will be
permitted three (3) hours to obtain overnight items.

Notwithstandingthe above,  prevent the cancellation or delay of a
flight beyond 30 mins the reserve FA may be assigned to overnight.



15.

16.

17.

18.

19.

Remove Hotel gratuity:
8:08 - Delete

Flight attendants to pay for own passports:

26 11 | Documents
The Company ; j full costs of Company requested medical fees,
Inoculations, etc., for | ndai on Comnany business.

Eight (8) - leg restrictions: As per Article 5.01.04:

The maximum number of scheduled landingsin any one duty period
will be eight,

Training outside of window

New- Annual training credits will be excluded frem the blocking
window during block construction. Training credits will be paid &
straight time above the block award credit.

Max duty day go 14 hrs. 5.01.02.01/.03

(¢) 02 For pairing building purposes, a duty period shall not be
scheduled in excess fourteen hours (14) hour of duty, for regular
block holders only, with an exception to continuous duties which
shall not be scheduled in excess of fourteen (14) hours.

1. The maximum scheduled duty period will be fourteen
(14) hours, but may be extended by thirty (30) minutes
for reasons of operational necessity and with the
mutual agreement of the Fight Attendants affected.

2. For duty periods commencing between 2300 and 0500
when one-third (1/3) of the duty period falls between
the hours of 2300 to 0500 local time, the maximum
duty periods shall be twelve (12) hours

Notwithstanding .01 and .02 above, all duty periods
hour provisions will be a maximum of fourteen (14),
provided that a break in the duty period exists of five
(5) hours from scheduled arrival to scheduled
departure and sleeping accommodation is provided.



Note: The silent hours are defined as the hours between 2300 and
08600 local.

20. Crew Planning Time fines for greater commercial flexibility.
5.26 Bidding Procedures: Amended to provide an extension to the bid

package publish date, the hid closing date and the schedule award date by
two calendar days as required by the Company.

INWITNESS WHEREOF, the parties hereto have signed this AGREEMENT this
27 th. day of May, 2003.

For: Jazz Air Inc. For: Teamsters Canada,
Airline Division

Colin L. Copp ichfied Crawford
Director, Labour Relations Tea rs

n ton'btarke P

Manager, Labour

Kirk Newhook '
Manager, Resource Phnning



Memorandum of Settlement
Between
Air Canada Regional Inc.
and
Teamsters Canada, Airline Division

This Memorandum of Settlement s made and entered into by and between Air Canada
Regioral, Inc. hereinafter referred 0 as “the Company’”,,and Teansters Carnech Gurail
hereinafter referred to asthe “Union”.

It is agreed that both parties will fully recommend the acceptance of thisagreement.

It is recognized by the parties to this memorandum that changesagreed upon will require
areasonable mount of time and patience to implement. It is agreed, therefore, that both
parties will meet on a timely basis to resolve any implementation issues.

The attached agreement shall be effective on the date of ratification by the Uniion
mentaershilp except for the following:

Bridging for the Flight Attendants shall be as follows:

CRA -~ 3% (three per cent) on current wages for the period January 01, 2001 to May 31,
2001.

Air BC - 3% (three per cent) on current wages for the period October 31, 2000 to May
31, 2001,

Air Ontario — 3% (three per cent) on current wages for the period August 31, 2000
May 31, 2001.

Air Nova - no bridge required.

Effective Jure 01, 2001 all Flight Attendants will be paid the attached wage rates. These
hourly wage rates will be increased as follows:

1.5% (one point five per cent) effective Jure 01, 2002

1.5% (one point five per cent) effective Jure 01, 2003

2.5% (two point five per cent) effective June 01, 2004.

This agreementwill become effective on the date of ratificationand will continue in full
Toroe and effect until midnight May 31, 2005.

Vacation
Article 14 - Vacations, effective January 01, 2002, the parties agree to modify the
vacation entitlement concept from one of an ‘accrued basis’ (ie. anticipated), to the

concept of ‘current basis’ (ie. awarded vacation in the year earmed).



€ transfer t0 the ‘current basiS’ concept may be split over the calendar years of 2002
and 2003.

Immediately following ratification, the parties agree 10 establish procedures with respect
D the bidding and awarding of the additional vacation, S asto bring all employeesto the
‘current basis’ standard.

It is agreed Dy the parties that Flight Attencents currently on lay offwill be recalled for
the purposes of: depleting vacation owed to them and other Flight Attendants under this
article. Laid offFlight Attendantswill be placed on vacation status immediately upon
recall the extent of their extra vacation entitlements.

All new hire employees hired on or after January 01, 2002, will be awarded vacation on
the basis ofthe ‘current’ concept.

The process required for the following issues will be mutually agreed between the Union
and the Campany . Such agreementwill not be unreasonably withheld:

e Convert AIr BC vacation year into January to December

Ar BC, when bidding 2002 vacation, must be planned to end by December 31, 2002
Vacation bid for extra entitlements (excluding laid offFlight Attendants)

Convert Air Nova vacation credits/days

General holiday conversions

\ircraft Type Traini
F28 and BAe 146 Type Training will be done in the applicable regions subject to crew
requirements.

-
Language provisions will be as per attached Letter of Understanding.

Expenses . ,
e Meal allowances, layover expenses, and hotel gratuity will be effective the first ofthe

following mortth after ratification.
e Footwear and dry cleaning allowanceswill be effective the first afthe following

month after ratrfication.
e Uniform allowancewill be effective January 1, 2002. Raa®

Pay fur Flight Attendants will transition to a semi-monthly System as soon as possible
consistent with the implementation of the Cyborg system.

Scheduling Rules _ C SBapeifos .
Scheduling rules Vil be effectiveMardn 2, 2002 subject to programming and testing of
rules. In the interim current scheduling ruleswill apply unless changes are controllable



y the Company and do not require programming. The Scheduling Committee will
assume the constructionof schedulesin February for the morth of March.

Flight Attendants will continue on current sick leave systems until proper conversions
can be completed.

Health and Welfare Programs
Effective January 01, 2002 and notwithstanding Article 33.01, employees will participate

N the Campany sponsored Health and Welfare Plan on a joint cost sharing besis of 75%
(seventy-five per cent) Company / 25% (twenty-five per cent) Evployee. Not later than
June01, 2002 Flight Attendants will transition to the program outlined in Article 33.01
on a cost neutral basis the parties.

Pension Plan

Effective January 01, 2002 the Company will contribute 5% (five per cent) of gross
earnings to the Teamsters BC MEta Employees Pension Plan —~ Airline Division.
*EffectiveJanuary 01, 2003, 6% (Six per cent) of gross earnings.

'Effective January 01, 2004, 7% (seven per cent) of gross earnings.

*Note: The increase of 1% (one per cent) in pension contributionin each year of 2003
and 2004 is the result of a reallocation of a wage award of 2.5% (two point five per cent).

Outstanding grievances, with the exception of disciplinary/termination grievancesand
pending arbitrations, will be discussed and if unable to be resolved will be forwarded o
the Joint Canadian Aortrataan Panel for an expedited resolution.

Signed this day of December 2001.

For: Air Canada Regional Inc. For: Teamsters Canada

L SN
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Flight Attendants will be paid the shoe allowance on a monthly basis as per the collective

agreement commencing on Hebrua g_g . 8191673 pes moptle Flight Attendants at Air
Ontario and Air Nova will be paid a pro-rated portion of their shoe allowance for the

month of January 2002.

(b) __ Uniform Allowance

The Uniform allowance of $300.00 per year became effective on January 1, 2002. The
uniform provider has already made the switch to the new allowance system.

3r¥ HeD ONFT

Flight Attendants wvill be paid the cleaning allowance on a nonthlly basis as per the
collective aprearant commencing on Behmank. A% at. $43.00.ner.soontis-

(d) __Meal Allowance

The meal allowance of $2.25 per hour will continue to be paid to Flight Attendants at
AirBC, however, until the introduction of the new bidding and tracking system all other
Flight Attendants will not receive this sum with their pay until after April 1%, The neal
allowance for the period January 31* through March 31* will be paid retroactively once
the program is Up and running.

W\e are advised that those ool lective agreements that call for the boarding of crew nealls
Will cease immediately due 1D the retroactive nature of the meal allowance.

(€) __ Layover Expenses (Per Diems)

The increases © layover expenses can be immediately incorporated into the AirBC
system and will become effective January 31, 2002. All other Flight AHETENES will
continue 1 receive their existing layover expenses (per diems) until April 1%, Again, the
layover expenses for the period January 31'* through March 31* will be paid retroactively
once the new systemis I place.

Ve 11/G: Holidays

The company has almost completed their calculation of "extra” vacation entitievat for
2002 as well as additioal vacation entitlerment n 2002 as a result of the collective




sgreement language. They have agreed 1 offer the “extra” entitiement in the same
nanner as regular vacation is bid and awarded.

When | spoke 1 the company on January 24®, and again on January 29%, they were not
N a position to indicate if they would require the “extra” time to he taken in 2002
spread Over 2002 and 2003. This information should e availablein the very near ——

The company has also agreed that general holidays (“stats”) bid as “vacation” fall under
the terms Of vacation bidding which includes the language in article 14.07.11 covering
two guaranteed days Off in conjunction with the vacation/general holiday bid.

As the new vacation language 5now in place please take careful note of Article 14.07.06
and .07, which dictates how “open™ vacation spots, are filled them is no vacation
“trading™). Article 14,07.09 also speaks Of all vacation being “... free of all duty,
including WDO's”.

SiK leave provisions fir all Flight Attendants in January 2002 me as per existing
collective agreements, pro-rated where necessary for this one-month period. Effective
February 1, 2002 the provisions of the new agreement will come riDeffect.

The company will convert all existing sick leave banks 1 hour banks to the contract
maximum Of 120 hours.

As the company is not yet ready © move Flight Attendants to their new Health and
Welfare plan, discussions mst take place on behalf of Flight AfBTAS & Air Nova and
CRA. They revert 0 shortterm disability after the third day of absence due to illness
(firstday ofaccident) while all other Flight Attendants revert 10 short-term disability after
the seventh day of absence due to illness.

The company is prepared to amend the requirements before the introcction of the new
planif the Plight Attendants at Air Nova and CRA would like this (daspect they would).
This matter will be discussed amongst the Locals responsible for Air Nova and CRA
Flight Attendants in order 1 determine how thismatter should be handled.

e are currently working with the company to determine when the terms and conditions
of Article 5 can be implemented. Both parties are currently conducting a review Of the
language in an effort to find which, if any, language cannot work without the Bournaman
bidding systemin place (April 1%).

We have agreed, tentatively, to a March 1% implementation date for language because we
believe it is important © ensure the crew schedulers understand the new agreement. The



T0 Teamster Members — Air Canada Regional Flight Attendants
FROM  Kathy Peters, Director, Teamsters Canada Airline Division
DATE:  January 29, 2002

RE: Contract Ratification/Implementation

On Monday, January 21, 2002 members of the Teamsters' bargaining committee met &
the Richmond Inn to_count the 830 ballots cast N the Flight Attendant contract

first Air Canada Reglonal ratlcral Fllght Attendant collectlve agreement

It was our intention © count the ballots on January 19, 2002, however, a
misunderstanding on how the retroactive pay would be calculated resulted I a
postponement Of the count. We are happy 1 report that this misunderstanding was
cleared up on Monday morning, which allowed us to proceed with the count.

On behalf of the Business Representatives and members of the bargaining committee
please accept our thanks and appreciation for your support and participation throughout
the bargaining process.

It Bmy Intention to comment on the questions and issuesraised in the last several weeks
asthey pertainto the new collectiveagreement. Inno particular order....

Retroactive Pay

The retroactive pay will be calculated intwo stages. The first series of calculations Wvill
be the 3% increase on gross wages for Air Ontario, AirBC and Canadian Regional
Airlines through 10 May 31, 2001. The company believes they will be able to conclude
these calculationsand make payment as follows:

1.  AirBC-March 15™ pa'z

2. Air Ontario — March 7
3. CRA - unknown at“press tlme however, nMardnas well  Macch gloa .

The second series Of calculations will be time consuming. The company mst examine
all work performed and re-calculate pairing-by-pairing for each Flight Attadnt. The
company has hired a staff member on a three-month contract basis to complete this task.
They are planning for an April retroactive payment if possible. | an also waiting 10 hear



o |

as towhether they am able 1 implement the new rates of pay prior to the Introductionof
£ new bidding and pay tracking system (April 1%).

The company is not sure when the pay periods negotiated (10™ and 25® of each month)
will be implemented. (They anticipate April 1'* together with te new bidding system.)
Until we hear otherwise your pay cheques will continue to be issued as they were under
the terms Of your previous collective agreement(s).

Pension Plan

Yar participation in the 5% employer contributed Teamster pension plan is effective
January 1, 2002 (Or nearest pay period). The plan administrator, Gary MacKenzie, Wil

Ll meet with Ted Sheldon this week in order to finalize payment Schedules and enrolment

particulars.

Our Plan is in the process of revising their member plan booklet, which mst also be
_translated into French. That undertaking has begun, however, there was a delay I order
to ensure the collective agyegmat was ratifiel.

A notice will be st indicating that your contributions have been stopped pursuant
your collective agreement and giving you the option D continue with your 5%
contribution 0 a GRRSP In place & each company. (QK emplayee pension deductions
will continue 10 your group plan with a notice going out asking whether you wish ©
continue O discontinue your contributions.)

Health and Welfare

As reoerrtly as last week the company has undertaken another restructuring, which has
resulted in the appointment Of Ty Green (Halifax) to the responsibilities of establishing
the Haslith and Weifare plan.

The company has created a plan, vhich bas been offered 10 all employee pups. Atthis
time they are unable to advise us when this program will be implemented. Inthe interim
your misting plans will continue.

It 5 our intention to move all Teenster Flight Attercents © our plan effective July 1,
2002. This meatis you muy bé'movec ﬁ'omyouremungplanstoﬂxenewcompmyplm
-and then mové t6°a Teamster managed plan in July.

As we have stated in the past, we have made the commitment to meitch the company plan,
honever, we hope that through the savings ‘of self-administration we may be able
improve upon the company plan, Inany event, we believe you will be better served N a
plan Administered by Teamster membets for Teamster members.

The move to 75%/25% premium cost sharing is effective January 1, 2002.



parties are hoping 1 meet i Halifax the week of February 26" in order 1 conduct a
“workshop” on Article § and what te language means.

The company has agreed that this delay will not impact on any financial implications of
this article, i.e. all overtime at double time, NBG 0n a sector-by-sector basis, ctc. The
same holds true for our Flight Attendants at Air Nova \who are currently On a separate IC
list.

The company was unable 1 change the hidding in time for February and have agreed 1
pay any Air Nova IC’s the purser rate for unassigned reserve.

We can expect Six RJ’s sometime in the second quarter (April or May). At thistime the
company has not made a decisionas © the placement ofthese aircraft.

They will be SO seat aircraft with one class of service, which means the terms of our
agreement are applicable and no additional negotiations were necessary for treir
introduction into the fleet.

There has been m o r of a height restriction, which is currently being investigatedby the
company. Neither the company nor the Teamsters are aware of any restrictions.

The company hoi)es D have a statement Of preference form drafted and in place by
March. There will be no movement from base 10 base for any reason until such time as
te form s implemented and every Flight Atfeint who wishes b move 10 another base
has an opportunity 10 complete and retumthe form.

Qvertime Bank - Article 5,15

The company requested that | inform our Flight Attendants that it is their intention 1
nmonitr overtime banks and apply the terms oOF this Article strictly. You should pay
attention 10 5.15.04, which addresses no more than 20 hours I the bank at any time and
5.15.12, which cails for a payout of dl remaining hours at the end of each calendar year.

Maternity Leave

It was agreed that matemnity leaves, which commenced under old agreerents, would
continue under the terms of the old agreenient. Matemnity leaves commencing after
ratification (January 21*, 2002) will be under the terms of the new collective agreement.

The only substantial difference s additional time off Within the old Air Nova collective
agrearent, which will only apply to Air Nova Flight Attendants who commenced

maternity leaves prior to January 21%, 2002. / 3()
/



