
COLLECTIVE AGREEMENT #I 

Between 
Air Canada Regional Inc. 

and 
Teamsters. Canada, Airline Division 



Table of Contents 

Article Number 

1 
2 
3 
4 
4.01 
4.02 
4,03 
4.04 
4.05 
4.06 
5 
5.01 
5.02 
5.03 
5.04 
5,05 
5.06 
5.07 
5.08 
5.09 
5.10 
5.11 
5.12 
5.13 
5.14 
5.15 
5.16 
5.17 
5.18 
5.19 
5.20 
5.2 1 
5.22 
5.23 
5.24 
5.25 
5.26 
5.27 
5.28 
5.29 

Name Page Number 

Preamble 1 
Union Recognition and Protection 1 
Management Rights 3 
Rates of Pay 4 

- Information for the Union 4 
- Wages 5 
- Premiums 5 
- Minimum Monthly Guarantee 6 
- Rates of Pay - General 6 
- 7 

7 - Duty Periods 7 
- Rest Periods 9 
- Credits - General 10 
L Credits - Trip Periods 10 
- Credits - DeadheadingFemy Flights 11 
- Credits - Training 11 
- Credits - Vacation 12 
- Credits - Sick Leave 12 
- Credits - Paid LeaveIJury Duty 12 
.# Credits - Union Flight Release 13 
- Credits - Held out of Service 13 
- Credits - Overtime 14 
- Natural Block Growth 14 
- Word Day Off (WDO) 14 
- Overtime Bank 15 
- Scheduling Rules - General 16 - Scheduling Rules - Pairing Construction 17 
- Scheduling Rules - Block Construction 18 
- Days Off 19 
- Reassignment 19 
- Delayed Operation 22 
- Duty into a Day Off 22 
- Reserve 23 
- Overprojections 25 
- Scheduling Rules - Sick Leave Book-On 26 
- Bidding Procedures 26 
- Alternate Trip Coverage 29 
- Reduced Blocks in Lieu of Lay-off 30 
- In-charge Designation 31 

Scheduling Rules, Credits and Hours of Service 



Table of Con tents 

Article Number 

6 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.1 1 
6.12 
7 
8 
9 
10 

10.0 1 
10.02 
10.03 
10.04 
11 
12 
13 
14 
14.04 
14.07 
14.08 
14.09 
15 
15.01 
15.04 
15.10 
15.1 1 
15.12 
15.13 
15.14 
15.15 
15.16 
15.17 

Name Page Ntmber 

Transportation and Expenses 

- Meal Allowance 
- 

Layover Expenses 
0 Accommodations at Layover Stations 

- CO-Terminal Operations 
c 

- 
.# 

- Base Closure 
- Hotel Credit 
- Mileage 
Probation 
Seniority - General 
System Seniority List 
Transfer to Positions Inside/Outside the Scope of 
the Agreement - Transfer to Supervisory Positions 

- Transfer to Training Positions 

Reduction in Force 
Recall 
Filling of Base Vacancies 
Vacations 
- General Holidays - Bid and Award Procedures - Credits 
- General Holidays 
Leaves of Absence 
1 Discretionary Leaves of Absence 
- Leave Chart - Leave for EmployeedChild Care - Paternity Leave 
- Compassionate and Bereavement Leave - Marriage Leave 

- Transfer to Special Assignment Positions 

- 

- Jury Duty - Witness Duty - Committee Leave 
I Union Leave 
- Benefit While on Leave 

31 
32 
33 
33 
35 
35 
35 
36 
36 
37 
37 
37 
38 
38 
39 

40 
40 
40 
41 
42 
42 
44 
46 
50 
51 
54 
56 
56 
56 
57 
57 
58 
62 
62 
64 
64 
65 
66 
66 



Article Number 

16 
16.07 
16.09 
17 
18 
18,03 
18.08 
18.09 
18.12 
19 
20 
21 
22 
23 
24 
25 
26 
26.01 
26.02 
26.03 
26.04 
26.05 
26.06 
26.07 
26.08 
26.09 
26.10 
26.11 
26.12 
26.13 
26.14 
26.15 
26.16 
27 
28 
29 
30 
30.01 
30.02 
30.04 

Table of Contents 

Name Page Number 

Sick Leave . Away from Home Base .. Medical Examinations 
Technological Change 
Uniforms - Uniform Allowance 
- Uniform Cleaning Allowance - Footwear Mowance 
I Lost Luggage 
Other Union Controversy 
Grievance Procedure 
Occupational Health and Safety 
Human Rights 
Missing and Internment 
Orders in Writing 
Savings Clause 
General - Accommodation and Transportation 
.. Company Searches 
- Change in OwnershipMerger 

- Employee Files - Loss of Company Properly - New Bases 
” New Equipment 
- New Services 
- New Classifications 
I Travel Documents - Employee I.D. Cards - Grooming - Company Bulletins 
- LabourManagernent Meetings - Qualifications 

- Crew Rooms/Mail Boxes 

Survivor Benefits 
Passes 
Legal Counsel 
Operational Disruptions - Preamble 
- Operational Disruption Definition - off-Duty status 

67 
67 
68 
69 
70 
71 
74 
74 
75 
75 
75 
77 
78 
78 
81 
81 
82 
82 
83 
83 
84 
84 
85 
85 
85 
85 
85 
86 
86 
86 
86 
86 
87 
87 
87 
87 
88 
88 
88 
88 



Ta bfe of Contents 

Article Number 

30.05 
30.06 
31 
31.01 
3 1.02 
3 1.03 
3 1.04 
31.05 
3 1.06 
3 1.07 
3 1.08 
31.09 
31,10 
31.1 1 
31.12 
31.13 
31.14 
31.15 
31.16 
31.17 
31.18 
31.19 
31.20 
31.21 
3 1.22 
3 1.23 
3 1.24 
3 1.25 
3 1.26 
3 1.27 
31,28 
3 1.29 
3 1.30 
32 
32.01 
32.02 
33 
34 

Nawe 
- Resumption of Operations 

Definitions 
Long Term Disruptions 

According to Seniority 
Agreement 
B W  
Bid Period 
Block 
Calendar Day 
Company 
Company Station 
Credits 
Daily Standard Credit 
Day Off 
Deadhead 
Duty Cycle 
Duty Period 
Employee 
Flight Attendant 
Flight Time 
In-Charge 
Overprojection 
Partial Blocks 
Regular Block 
Reserve Day 
Reserve Duty Period 
Rest Period 
Scheduled Block Credits 
Sector 
Standard Month 
Trip Period 
Week 
Yea 

Employee Benefits 
L Health and Welfare Plan 
- Pension Plan 

Paye Number 

90 
90 
91 
91 
91 
91 
91 
91 
91 
91 
91 
91 
91 
91 
91 
91 
92 
92 
92 
92 
92 
92 
92 
92 
93 
93 
93 
93 
93 
93 
93 
93 
93 
93 
93 
94 

Term/Distribution and Printing of Agreement 
Teamsters Unioflndustry Advancement Fund 95 

94 



Memorandum of Settlement ............................................................................................ 4 
Bridging ...................................................................................................... 4 
Wage Scales .............................................................................................. 4 
Vacation ..................................................................................................... 4 
Aircraft Type Training ................................................................................. 5 
Language Pmvisions .................................................................................. 5 
Expenses ................................................................................................... 5 
Rates of Pay .............................................................................................. 5 
Scheduling Rules ....................................................................................... 6 
Sick Leave Credits Conversion .................................................................. 6 
Health and Welfare Programs .................................................................... 6 
Pension Plan .............................................................................................. 6 
Outstanding Grievances ............................................................................. 6 

Collective Agreement No . 1 ............................................................................................. 7 
ARTICLE 1 . PREAMBLE .......................................................................... 7 
ARTICLE 2 . UNION RECOGNITION AND PROTECTION ....................... 7 
ARTICLE 3 - MANAGEMENT RIGHTS ...................................................... 0 
ARTICLE 4 - RATES OF PAY .................................................................. I O  

SERVICE ....................................................................................... '13 
ARTICLE 6 - TRANSPORTATION AND EXPENSES .............................. 37 
ARTICLE 7 - PRO.nON ....................................................................... 44 
ARTICLE 8 - SENlORtlY - GENERAL .................................................... 44 
ARTICLE 9 - SYSTEM SENIORITY LIST ................................................ 45 
ARTICLE I O  - TRANSFER TO POSITIONS INSIDE/OUTSIDE THE 

SCOPE OF THE AGREEMENT .................................................... 46 
ARTICLE I 1  - REDUCTION IN FORCE ................................................. -48 
ARTICLE I 2  -'RECALL ............................................................................ 50 
ARTICLE 13 - FILLING OF BASE VACANCIES ...................................... 52 
ARTICLE 14 - VACATIONS .................................................................... 56 
ARTICLE 15 - LEAVES OF ABSENCE .................................................... 63 

. ARTICLE 5 - SCHEDULING RULES. CREDITS AND HOURS OF 

ARTICLE 18 - SICK LEAVE ..................................................................... 73 
ARTICLE 17 -TECHNOLOGICAL CHANGE ........................................... 75 
ARTICLE 18 - UNIFORMS ....................................................................... 77 
ARTICLE l g  - OTHER UNION CONTROVERSY .................................... 81 
ARTICLE 20 - GRIWANCE PROCEDURE ............................................. 81 
ARTICLE 21 - OCCUPATiONAL HEALTH AND SAFETY ....................... 83 

'2  

6 



Af 
Af 
Af 
AI 
AI 
AI 
AI 
AI 
AI 
AI 
AI 
A1 

AI 

LE 

3TICLE 22 . HUMAN RIGHTS .............................................................. 84 
TTICLE 23 - MISSING AND INTERNMENT ........................................... 
TTICLE 24 - ORDERS IN WRITING ..................................................... 87 
lTlCLE 25 - SAVINGS CLAUSE .......................................................... 87 
3TICLE 26 - GENERAL ......................................................................... 88 
3TICLE 27 -SURVIVOR B E N E ~ S  ..................................................... 93 
lTlCLE 28 - PASSES ........................................................................... 93 
V‘ICLE 29 - LEGAL COUNSEL ............................................................ 93 
3TICLE 30 - OPERATIONAL DISRUPTIONS ....................................... 94 
3TICLE 31 - DEFINITIONS ................................................................... 97 
?TICLE 32 - EMPLOYEE BENEFITS .................................................... 99 
iTlCLE 33 - TER~ISTRIBUTION AND PRINTING OF 

AGREEMENT .............................................................................. 100 
iTlCLE 34 - TEAMSTERS UNION/INDUSTRY ADVANCEMENT 

FUND .......................................................................................... 101 
rtter of Understanding .......................................................................... 102 

3 



Memom- of Sefflement 
Between 

Air Canada Regional Inc. 
and 

Teamsters Canada, Airline Division 

This Memorandum of Settlement is made and entered into by and between Air Canada 
Regional, Inc. hereinafter referred to as "the Company", and Teamsters Canada 
Council hereinafter referred to as the 'Union". 

It is agreed that both parties will fully recommend the acceptance of this agreement. 

It Is recognized by the parties to this memorandum that changes agreed upon will 
require a reasonable amount of time and patience to implement tt is agreed, therefore, 
that both parties wifl meet on a timely basis to resolve any implementation issues. 

The attached agreement shall be effective on the date of ratification by the Union 
membership except for the fallowing: 

mk!a!u 
Bridging for ole Flight Attendants shall be as follows: 
CRA - 3% (three per cent) on current wages for the period January 01,2001 to May 
31,2001. 
Air BC - 3% (three per cent) on current wages for the period Odober 31,2000 to May 
31 , 2001. 
Air Ontario - 3% (three per cent) on current wages for the period August 31,2000 to 
May 31,2001. 
Air Nova - no bridge required. 

!immah 
Effective June 01,2001 all Flight Attendants will be paid the attached wage rates. 
These hourly wage rates will be increased as follows: 
1.5% (one point five per cent) effective June 01 , 2002 
1.5% (one point five per cent) effective June 01,2003 
2.5% (two point five per cent) effective June 01 , 2004. 

This agreement will become effective on the date of ratification and will continue in full 
force and effect until midnight May 31 , 2005. 

Ylacatlon 
Article 14 - VacatianS, effective January 01, 2002, the parties agree to modify the vacation 
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entitlement concept h m  one of an ‘accrued basis’ (ie. anticipated), to the concept of ‘current basis’ 
(ie. awarded vacation in the year pamd). 

The transfer to the ‘cumnt basis’ concept may be split over the calendar years of 2002 and 2003, 

Immediately following dimtion, the parties agree to establish procedures with respect to the 
bidding and awarding of the additional YLtCBfion, so as to bring all employees to the ‘ament basis’ 
ScapAard. 

It is agreed by the parties that Fliiht Attendants currently on lay off will be recalled for 
the purposes ot depleting vacation owed to them and other Flight Attendants under this 
artlcle. Laid off Flight Attendants will be placed on vacation status immediately upon 
recall to the extent of their extra vacation entitlements. 

All: new hire employees hired on or after January 01,2002, will be awarded vacation on the basis of 
the ‘current’ concept. 

The process required for the following issues will be mutually agreed between the 
Union and the Company. Such agreement will not be unreasonably withheld: 

Convert Air BC vacation year into January to December 
0 Air BC, when bidding 2002 vacation, must be planned to end by December 31 , 2002 

Vacation bid for extra entitlements (excluding laid off Flight Attendants) 
Convert Air Nova vacation creditddays 

0 General holiday conversions 

/Urcraft T V D ~  T m I m  
F28 and BAe 146 Type Training will be done in the applicable regions subject to crew 
mquirements. - 
Language provisions will be as per attached Letter of Understanding. 

l%Et!mm 
0 Meal allowances, ‘layover expenses, and hotel gratuity will be effective the first of the 

following month after ratification. 
0 Footwear and dry cleaning allowances will be effective the first of the following 

month after ratification. 
0 Uniform allowance will be effective January 1 2002. 

&@# of Pay 
Pay for Ffight Attendants will transition to a semi-monthly system as soon as possible 
consistent with the implementation of the Cyborg system. 
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Scheduling rules will be effective March 2,2002 subject to programming and testing of 
rules. In the interim current scheduling rules will apply unless changes are controllable 
by the Company and do not require programming. The Scheduling Committee will 
assume the construction of schedules in February for the month of March. 

Sick Leave Credita Convemioq 
Flight Attendants will continue on current sick leave systems until proper conversions 
can be completed. 

Mlth and Welfare P r o m  8 
Eftedhre January 01,2002 and notwithstanding Article 33.01 employees will participate 
in the Company sponsored Health and Welfare Plan on a joint cost sharing basis of 
75% (seventy=f’~ve per cent) Company / 25% (twenty-fke per cent) Employee. Not later 
than June 01,2002 Flight Attendants will transition to the program outlined in Article 
33.01 on a cost neutral basis to the parties. 

Pension Plan 
Effective January 01,2002 the Company will contribute 5% (five per cent) of gross 
earnings to the Teamsters BC Master Employees Pension Plan - Airline Division. 
*Effective January 01,2003,6% (six per cent) of grass earnings. 
*EMctive January 01,2004,7% (seven per cent) of gross earnings. 

*Note: The increase of 1% (one per cent) in pension contribution in each year of 2003 
and 200.4 is the result of a reallocation of a wage award of 2.5% (WO point five per 
cent). 

h the exception of disciplinary/termination grievances and 
discussed and if unable to be resolved will be forwarded to 
n Panel for an expedited resolution. 

day of December 2001. 

For: Teamsters Canada 
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Air Canada Regional Inc. 
Flight Attendants 

COllWW e Auneement N 0. 1 

I .01 This Agreement is made and entemd into by and between Air Canada 
Regional fnc., hereinafter referred to as The Company" and the Canada 
Council of Teamsters hereinafter refemd to as "The Union". 

I *02 The purpose of the Agreement is to promote the mutual interests of the 
Company and the Flight Attendants by providing services which will further, 
to the fullest extent possible, the safety of air transportation, the efficiency 
and economy of the operation, the maintenance of a high degree of quality 
of cabin sewices, the continuation of employment, and to establish between 
the Company and the Union orderfy colledive bargaining for conditions of 
reasonable hours, compensation and working conditions. It is recognized, 
by this Agreement, that it is the duty of the Company and of the Flight 
Attendants to codperate fully, both individually and collectively in all ways 
stated for the purpose of mutual benefit. 

ARTICLE 2 - UNION R ECOGNITION AN D ?ROTE CION 

2.01 The Company recognizes the Union as the sole collective bargaining agent 
for Flight Attendants covered by this Agreement in accordance with the 
jurisdiction of the Canada Industrial Relations Board certification. Properly 
accredited officers of the Union shall be recognized by the Company. 

2.02 There shall be no discrimination against any Flight Attendant because of 
that Flight Attendant's membership in the Union. 

2.03 Each new Flight Attendant when hired will be infotmed by the Company that 
they are to sign an Authorization Card permitting the Company to deduct 
from their earnings Union initiation fees, Union dues and other statutory 
deductions as indicated on the'monthly check-off list as provided by the 
Local Union to the Company. The Company shall remit all such deductions 
to the Local Union prior to the 15' day of each month following the month in 
which the deductions were made. 
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2.04 
j’c,J 

2.05 

2.06 

2.07 

2.09 

.01 Authorization cards shall be furnished by each Local Union and shall 
be in accordance with and as prescribed by the applicable Labour 
Relations Ad 

Flight Attendants shall became and remain members of the Local Union 
within fourteen (14) days of date of him. Any Flight Attendant failing to do 80 
will be released ftom service. 

The Company win provide ‘a Flight Attendant“ bultetin board at each crew 
base on which to post changes in Company rules and regulations and on 
which the Union may post necessary notices to its members. All Union 
notices are to be dated and signed by an official of the Union. 

An offiar of the Union shall be given up to three (3) hours bo add- new 
Flight Attendants during the last w88k of training for the purpose of 
acquainting the new Flight Attendants with the benefits and duties of Union 
membership. The Union further agrees to qua in t  new Flight Attendants 
with the fact there is a Union agreement in effect, and with the conditions of 
employment as specified in Article 2, the Local Union will also have the right 
to sign up new members at this meeting. 

The Company hereby expressly agrees that it shall not contract out any 
bargaining unit work covered by this Agreement. In the application of this 
clause it will not apply in the event OF, 

.01 an act of God, a National War Emergency, the gmunding of any or 
all of the Company’s aircraft for reasons beyond the Company’s 
control, a revocation of the Company’s operating ceMkte(s), which 
has a substantial impact upon the employment requirements of the 
Company, or a total cessation of the Company’s flying operation for 
any reason; and, 

.02 chartering of aircraft to perform flights on an adhoc basis due to 
temporary unavailabil’i of Company aircraft however, the Union 
requires notice of all such adhoc chartering of aimft. 

The Company will not permit any person not covered by this Agreement to 
perform any tasks or duties, which belong to the bargaining unit as provided 
by this Agreement unless specifically provided herein. 

It is agreed that management personnel shall be perm*W to perform 
bargaining work only as provided below: 

a 



.Ol  

.02 

.03 

.04 

.05 

.06 

.07 

under emergency conditkns, to ensure that a flight can operate in 
accordance with federal regulations; 

to assist in miscellaneous cabin duties at the request of an operating 
Flight Attendant; 

if in the mum of providing in-flight instruction to Flight Attendants 
being upgraded or qualified, a supervisor should demonstrate I 
proper technique, it will not be considered as a violation of this 
Collective Agreement; 

for the purpose of maintaining proficiency levels andlor qualifying a 
managerlsupewisor on any aircraft type, and service testing and 
quality control of in-flight services; and, 

.01 

.02 

.03 

,04 

.05 

Flight Attendant duties may be performed only one (1) pairing 
per month. 
The Flight Attendant being displaced will receive twenty- 
four (24) hours notice of such displacement. 
Displacement will be offered in order of seniority and may 
be refused at the Flight Attendant's option. 
A displaced Flight Attendant shall be credited with all 
scheduled block hours and shall not suffer any monetary 
loss including all allowances, excluding per diems. 
No report shall be filed and no.disdplinary action taken by the 
non-bargaining unit employee as a result of and while 
performing bargainiryl unit work. 

All flight time hours shall be documented and made available to the 
Chairperson of the Union's Scheduling Committee at the Union's 
request. 

The Company shall not be permitted to make a written or verbal 
agreement with any Flight Attendant which conflicts with the terms of 
this Agreement without the written agreement of the Union. 

ARTICLE 3 - MA NAGEWN T RIGHT% 

3.01 "ha Union recognizes the ,exclusive dght of the Company to manage and direct 
the Company's business in all respects and in accordance with its commitments 
and to alter ftom time to time rules and regulations to be observed by Flight 
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3.02 

3.03 

L, b 3*04 

Attendants which rules and regulations shall not be inconsistent with this 
Agreement. 

Wmout restricting the generality of the foregoing, it is me exclusive function of the 
Company to: 

Manage generaliy the commercial entetprige in which !he Company is engaged 
and without restricting the generality of the foregoing to determine the number and 
location of bases, location of a i m  and route patterns and tariffs. The Company 
agrees that these functions shall be exercised in such a manner as to maintain 
good wlotking conditions and promote harmonious relations with the Union. 

The Company shall always have the right to him and to discipline, demote or 
discharge Flight Attendants for proper cause. 

The Union and the Company will co-operate and participate in the implementation 
of the Employment Equity Act. 

ARTICLE 4 - RATES OF PAY 

.01 Information for the Union 

The Company shall provide each Local Union with the following information 
within thirty (30) days of the previous month unless instructed otherwise by 
any Local Union. 

Names of all dues paying Flight Attendants. 
Scheduled duty on bid award. 
Current seniority numbers and flight time for all supervisory and management 
personnel. 
Changes in list of Statements of Preference. 
Bid awards. 
Vacation awards in bid award. 
Flight Attendant aver-projections. 
Monthly mport of Flight Attendant status re: Leave of Absence-Sick Leave (Short 
and Long Term Disability) included with the bid package. 
Overtime. 
Base vacancies when available. 
Special assignment awards when assigned. 
lnflight job postings. 
Minutes of joint CompanyNnion meetings that are the responsibility of the 
Company to produce. 
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.02 All orders to a Flight Attendant involving a change in location or assignment, 
promotion, or leave of absence shall be made in writing and copied to the 
Local Union, 

4.02 Wages 

.01 Right AttendanURemrve (Unassigned) 

June 1/01 June 1/02 June 1/03 June 1/04 

I 0-12mnths $26.05 $26.44 @ 4 $28.84 $27.51 
2 13-24months $26.90 $27.30 $27.71 $28.40 
3 25-%months $30.44 T3- $31.36 $32.14 

5 49-60montf1s $36.93 $37.40 $38.05 $39.00 ' 

Over61 months $38.04> $38.81 $39.10 $40.17 

q -3?=4Srnonths - 3 5 . Q  $36.07 $36.61 $37.53 

.02 InchargMrainingNacation/Committete(s)/Stat SanklTirne Banmeturn to 
work Accommodation due to Illness/lnjury 

June 1/01 June 1/02 June 1/03 June 1.04 

I 0-12months $29.26 $29.70 $30.14 $30.90 
3 13 - 24 months $31.81 $32.29 $32.77 $33.59 
3 25-%months $35.35 $35.88 $38.42 $37.33 
L) 37-48months MOA5 $41.06 $41.67 $42.72 

(,, Over61 months $42.95 $43.50 $44.25 $45.35 
5 49 -60 months w1.84 $42.47 $43.1 1 $44.18 

4.03 Premiums 

Trainees will be assigned to fly with Flight Attendants who volunteered for and have a 
minimum of cm0 (I) year seniority for the purpose of conducting onboard training. 

A newly hired Flight Attendant shall be assigned as an additional crewmember for the fimt 
twenty-five (25) credited hours after completion of ground training. 

The Flight Attendant trainee will be paid regular expenses and the minimum monthly 
guarantee far these training flights. 

The Flight Attendant accepting an onboard training position shall be paid their regular rate 
11 



of pay plus twenty dollars ($20.00) per duty day for each duty day during which they 
perform onboard training. H is understood that no more than one (1) onboard trainer will 
be assigned to one (I) f l iht  Attendant trainee per flight. Onboard training may include 
line indoctrination and famhritation flights. 

4.04 Minimum Monthly Guarantee 

.Ol  Flight Attendants who serve a full month will be guaranteed a minimum of 
a / q r i w  seventy-five (75.00) times the applicable hourly rate of pay for their 

classification. 

.02 

4.05 Rates of Pay - General 

The above minimum Monthly Guarantees will be p r m W  at two hours and 
fifty minutes (2 hours 50 minutes) for each day of sewice in a part month. 

3.83 

.01 Advancement of pay shall be automatic on the first of the month closest to 
the completion of the required service. 

e.g. Isttol5th - Increase 1st of the present month 
16tht031~t - Increase 1st of the next month 

.02 Flight Attendants shall be provided with an itemized monthly statement of 
their pay and deductions. The Company agrees to meet with Teamsters to 
review Cyborg pay system capabilities with an intent to provide flight time, 
overtime, credits and debts, including a breakdown of surcharges for 
passes, the curtent balance of at1 banks (1.8. #me bank/OV8rtime banklsick 
leave bank) and other miscellaneous payroll information mutually agreed 
upon by the Company and the Union. 

.03 Overpayments and underpayments due to clerical errors shall not be 
recoverable #the error occurred more than helve (12) months prior to the 
date of diseovery. %.,,,d e k t 4  ( 7 t t r A  

Upon verification where the Company is recovering any overpayment, (i.e. 
wages, beliefits, sick leave, or vaca~on entitlement) a schedule of 
repayment by payroll deduction shall be arranged by mutual agreement 
between the Flight Attendant and the Company which shall be a minimum 
deduction of twenty-five doflars ($25.00) and a maximum deduction of 
seventy-We dollars ($75.00) per month. If an Flight Attendant is terminated, 
the entire overpayment will be deducted from the final paycheque. 
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.04. 

.05 

.06 

.07 

Each Flight Attendant shall be provided with a cOmpfete*time sheet*f& the 
preceding month. 

Flight Attendant8 will be paid as follows: 
0 

(a) on the twenty-tlfth (25th) of the month 
fifty perwn! (60%) of the tn-charge minimum guarantee subject to 
4aRW L\t5.b'). 

(b) on the tenth (10th) of the month; 
the total balance, including meal allowance and other expenses, 
owing from the pmvlous month 

If the dates above fall on a holiday or a day when the banks are 
closed, the Flight Attendants shall be paid one full banking day 
preceding the regular pay day. 

Any pay discrepancies under fifty dollars (50.00) gross pay will be paid on 
the next regular pay, Any discrepancies over fifty dolfars (50.00) gross pay 
will have a separate cheque issued within three (3) business days. 

The pay system for the Flight Attendants is planned to be on a semi- 
monthly basis and shall be initiated as soon as possible following 
ratification. 

4.06 Each Flight Attendant trainee shall p i v e ,  aftq&auccessful tiqe indocbination, a 
3hd ~~II$:~OWW'@~!~~.OO) "6 covef the period of 

ng simbuned for eligible expenses. Such advance 
shall be placed in the Flight Attendant's mailbox on the first business day fallowing 
the Flight Attendant becoming qualified. Such advances shall be deducted from 
the Flight Attendant's final pay upon termination or layoff. 

fiRTICLE 6 - SCHEDULING RULES, CREDITS AND HOURS OF SERVICE 

Preamble 

Any problems which arise during the term of the Collective Agreement will be discussed 
by the Company and the Union and any necessary amendment and/or additions shall be 
made by the mutual agreement of the parties. This shall include any changes to the 
bidding procedure. 

5.01 Duty periods 
13 



.01 The duty’period will commence at the scheduled check-in time or at the 
required reporting time, whichever is earli ,  and continue to the scheduled 
check-out time or when reieased from all duty, whichever is the later, 
however, at no time shall be less than what the pilots ate scheduled. 

Checkln 
At Company staff on not requiring 
custom clearance/preclearance 60 mins 

Checkout 

15 mins 

At Company station requiring 
custom clearance/pre-clearanca 65 mins 30 mins 

Charter flght originating ftorn 
other than a Company-Mation- t5 mlrrs- 

Deadheading not requiring custom 45 mins 15 mins 
Clearance/pre-clearance 

Deadheading requiring custom 
Clearanee/pre-clearance 

60 mins 30 mins 

.02 For pairing building purposes, a duty period shall not be scheduled in 
excess thirteen hours (13) hours and thirty (30) minutes of duty, for regular 
block holders only, with an exception to continuous duties which shall not 
be scheduled in excess of thirteen (13) hours and forty-five (45) minutes of 
duty. 

.01 The maximum scheduled duty period will be thirteen (13) hours and 
thirty (30) minutes, but may be extended by one (1) hour to fourteen 
(14) hours and thim (30) minutes for reasons of operational 
necessity and with the mutual agrwment of the Flight Attendants 
affected. 

.U2 For duty periods commendng between 2300 and 0500 hours local 
time ‘or when one-third (In) of the duty period falls between the 
hours of 2300 to 0500 I o d  time, the maximum duty periods shall be 
twelve (12) hours. 

.03 Notwithstanding .01 and .M above, all duty periods affected by the 
silent hour provisions will be a maximum of thirteen (13) hours and 
forty-five (45) minutes, provided that a break in the duty period exists 
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,03 

.04 

of five (5) hours from scheduled anival to scheduled departure and 
sleeping acdommadation is provided.' * 

Note: The silent hours are defined as the hours between 2300 and 0500 
local. 

For scheduled breaks exceeding five (5) hours from ramp arrhral to 
scheduled deparhJre that occur in the 88me duty period, individual day 
mms within reasonable proximity to the airpart will be provided, 

The maximum number of scheduled landings in any duty period will be 
seven (7). An eighth (89 leg may be scheduled only if it is a deadhead or 
return to home base. 

& o  
cmw3 d J q 5  

:05 For the purp&&of: this section all ferry flights, deadheading and ground 
positioning will be considered operational. 

.06 For blocking purposes where there are two (2) or more classes of service 
on the BAe 148, a minimum three (3) Flight Attendants will be scheduled 
and carried. In the event a Flight Attendant is unavailable the Company 
shall replace the Flight Attendant. Until the Flight Attendant is replaced the 
flights shal1 continue as scheduled with possible reduced service in 
accordance with Company policy. 

5.02 Rest Periods 

01. Thetestperiodsare: , 

home base: 
twelve (12) hours 

home base between continuous duties: 4 i n b i .  (3' 
ten (10) hours 

away from home base: 
ten (I 0) hours 

Crew scheduling shall not interrupt a Flight Attendant's contractural 
rest period in order to assign hisher duty. In the event contractural 
crew rest time is interrupted it shall commence again. However, 
Crew Scheduling may contact a Flight Attendant up to one (I) hour 
prlor to check-in to advise him/her of a delayed or cancelled 
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departure. 

(e) If, due Bo operational delays, an affected Flight Attendant's 
scheduled resf period is compromised, the rest period away from 
home base may be reduced to no less than nine (9) hours at the sole 
discretion of the affected Flight Attendant and whem the resf 
aooommodations are located within meen (15) minutes of the 
airpart. 

5.03 Credits - General 

.01 Unless OttreNVise noted flight credits shall be referred to as "hours of mdP 
and shall apply fix flght time and duty time limitation purposes. 

The daily s t a n d d - d  -(50) minutes 
per calendar day. 

a. 33 
.02 

.03 When a change in calendar date occurs during a duty period, the date on 
which the duty period originates shall be considered the date to which all 
credits k r  the duty period apply. In the event of advanced or delayed 
operations at the end of the month, the scheduled originating date of the 
duty period shall be consided the date on which the duty period originates 
and to which date all credits for the duty period shall apply. For the purpose 
of multiday pairbrgs that carry over the end of a month, credits b r  each 
duty period will apply to each day. 

5.04 Credits - Trip Periods 

.01 In order to provide a balance between duty hours, flight hours, and total trip 
houn, the credits below shall apply to all trip periods. 

.02 For each trip period or any other duty, the credits earned shall be the 
greater of (a) thraugh (d) below: 

(a) 

(b) 

(c) 

(d) 

A minimum for four (4) credits for each duty period for a block holder, 
four (4) hours and twenty (20) minutes for a reserve block holder for 
each duty period. 
The accumulated flight time for the duty period, scheduled or actual, 
whichever is the greater on a sedor by sector basis. 
One (1) credit hour for each two (2) hours of the duty period, 
scheduled or actual, whichever is greater. 
One (I} &it hour for each four (4) hours in a trip period, scheduled 
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or actual, whichever is g d e r .  

.03 Natural block growth (NBG) is the amount of time that a Flight Attendants 
actual credit hours may exceed the scheduled credit hours in .02 (b), (c), or 
(d) above, during the course of wng an awarded block. 

5.05 Credits - Deadheadinflerry Flight8 

.Ol  

.02 

.03 

.04 

.05 

.be 

When a single duty period consists of deadhead duty combined with flight 
duty the minimum credits will be the greater _---- of: 

(a) four (4) hours credit 
(b) 
-IC) 

one (1) credit hour for ewh two (2) hours on duty 
one half (1/2) cred i t h w f o  r 
other flfght time for that duty period 

hour of d-eadhead added to any 

When a duty period consists of deadhead only, the credit will be the greater 
of (a) or (b). 

Flight Attendants will be credited actual flight credits for pay and flight time 
limitations for all ferry flights as outlined in 5.04.02 (Credits - Trip Periods). 

All deadheading on flights shall be positive space. Any upgrades to 
business class shall be subject to Company policies, availability and 
seniority. Priorfty seating shall not be less than that provided to the pilots. 

The Company will provide to Flight Attendants when deadheading the mast 
direct or nonstop routing provided an flights operated by the Company. 

When a Flight Attendant is required by the Company to provide meal, bar or 
beverage service, or is required to remain on board with the passengers on 
the ground subsequent to tire scheduled departure of a flight, or is required 
to remain on board with the passengers after the schedukd completion of 
his/her duty day, he/she shall be credited with one-half (In) hour flight time 
for each hour so worked provided Daily Craw Scheduling is informed.'= 
claim shall be made for work done during a period of less than thirty (30) 
minutes. 

5.06 Credits - Training 

.01 For each training day the credits earned shall be the greater of (a) or (b) 

17 
below: 



(a) a minimum of four (4) hours for each training day; 
(b) one (1) hour credit for each two (2) hours cld the training day inclusive of 

deadheading. 

.02 Classroom training shall not be scheduled formom than nine and one-hatf 
(9 34) hours in any calendar day. 

,03 The total duty period of a training day shall not exceed thifteen (13) hours, 

.04 ?he total duty period of a training day shall not exceed thirteen (13) hours 
subject to Article 5.21 .Ol. 

.05 The training day may be extended by thWry (30) minutes for rewriting 
amhations and// an r Annuai training 
they must requalify within 8 ~ v e n t y - t ~  (72) hours. If the Company is 
unavailable for re-writing examinations aid- drills on Saturdays, Sundays 
and Geneml Holidays, these days will nat be considered part of the 
seventy-two (72) hours. 

5.07 Credits-Vacatkm 

For each day of vacation, a Flight Attendant shall earn the daily standard credit 
(2:501day) for fllght credit limitation purposes. 

5.08 Credb -Sick Leave 

.Ol When a Flight Attendant becomes ill helshe MI, providing hdshe has 
sufficient accumulated sick leave credits, be credited as follows: I ab& 
(a) 

@) 

(c) 

(d) 

blockholder: the normal flight credsts kr the pairings that are missed 
as ifflawn according to schedule 
reserve blockholders the minimum da i i  credit for each reserve duty 
period missed while sick 
partial blockholdet: the flight credits for the pairings that are missed 
or the minimum daily credit for each reserve duty period missed 
white sick 
bid period overlap: A Flight Attendant whose illness extends into the 
next bid period and who is not awarded a block shall receive the 
daily standard credit until the date ab return to duty or until he/she 
qualified for long term sick leave, whichever is sooner. 
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5.00 Credits - Paid kvdJury Duty 

.01 When a Flight Attendant is granted a paid leave of absence in accordance 
with Article 15.14 (Jury Duty - Whess Duty), the Flight Attendant shall be 
credited as followts: 

(a) block holder: the normal flight credits for the pairings that am missed as 
planned according to schedule 

@) 18883718 block holder: the minimum daily credit for each reserve duty 
period missed while on paid leaveljury duty 

(c) partial block holder: the flight credits for the pairings that are missed or 
the minimum daily credit for each reserve duty period missed while on 
paid leav@ury duty 

(CQ bid period overlap: a Flight Attendant whose paid leave of absence 
extends into the next bid period and who is not awarded a block shall 
receive daily standard credit until hidher date of mtum to duty. 

5.10 Credits - Union Flight Release 

I' 
1,  p .  3 1 ~ ~  

.01 A total of two hundred (ZOO) credit hours per month to allow the 
Union sufficient paid time to conduct business. 

.02 Unused hours will be cumulative and banked to a maximum of one 
thousand (1,000) credit hours for future bidding purposes. It is 
understood that any banked credit hours may only be utilized with 
the mutual agreement of the parties. 

.03 A standard day in accordance with this Article shall be five (5) 
credits. 

5.1 1 Credits - Held Out of Service 

.Ol  When a Flight Attendant is held out of senrice it shall be with pay and 
he/she shall be credited as follows: 

(0) block hotder: the normal nilht credits for the pairings that are missed as 
planned according to schedule 

(b) reserve block holder: the minimum daily credk for each reserve duty 
period that heishe is held out of service 

(c) partial block holder: the flight credits for the pairings that are missed or 
the minimum daily credit for each reserve duty period missed while held 
out of service 
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(a bid peribd'overlap: a.FTlght Attdndanfwtm is held out dserviae into the* 
next bid period and N o  is'not aWardr#l a block' Qh'all reC;eive daily' 
standsrd Wit until her date of mtum to duty. 

5.12 Credits - Overtime 

.01 

.02 All overtime credil accumulated in accordance with this section will 
be accredited at a rate of one point five (I .5) hours of d i t  fot each 
overtime dft eamed. 

.03 Overtime credits shall not be applied to mult in an overprojedion 

5.1 3 Natural Block Growth 

.01 Natural Block Growth (NBG) is the amount of time a Flight Attendant's 
actual credit hours may exceed the scheduled credit hours during the 
course of flying an awarded Mock. Natural B W  Growth shall include: 

(a) 
@) 

(c) 

flight time credb accrued above schedule 
credits accrued proceeding to and from additional landing(8) beyond 
those which the Flight Attendant was scheduled to fly 
duty time or trip hour guarantees that are a m e d  on the flight 
designated by the original flight number even if delayed. 

Note: A Flight Attendant who operates a part of a pairing and is removed 
with pay and credits from the remainder of the pairing and who has accrued 
N8G in the 6perated portion shall be paid and credited for that growth in 
addition to the scheduled time and d i t s .  

.02 When during the course of flying a scheduled block, a Flight Attendant's 
actual credit hours exceed the scheduled credit hours by more than five (5) 
credits, the affected Flight Attendant m y  be released from all further duty. 
At the Flight Attendant's option, hdshe may continue to fly hisher 
scheduled pairings. Any NBG accrued that exceeds eighty-five (85) hours 
will be paid at overtime rates as per Article 5. I 1 - Overtime. 

5.14 Work Day Off (WDO) 

.01 A WDO is the assignment of a Flight Attendant to any duty other 
than on hidher awarded block, except as provided for in 
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.02 
D A ?  

.03 

Note: 

Credits earned working a W O  are overtime c d i b  (minimum 4 
hours x two (2) times (x) the hourly = eight (8) hours). 

W s  shall be offered to eligible Flight Attendants in order of 
seniority at the base where the overtime is available, however, if no 
eligible Flight Attendant accepts the available work the junior 
contacted Flight Attendant will be directed to perform such duty. 

W O  credits earned on Christmas Day and New Year's Day will be 
accredited at a rate of two point five (2.5) credits for each credit 
earned. 

.01 Credit values established as overtime credits shalt be paid out entirely at 
the applicable hourly rate or at the Flight Attendant's option placed in the 

a n f 6 W h n k  draill'W #mbd to twenty (20) credii hoursl 
llfilReld Q caeh WMa of.- credits earned at the earned 

Flight Attendant's time bank. rb\c +.U r - t - Y c -  
q t  b 

+'q& . "C\U< c. L. bL-(\ L ' 

.02 

.03 A Flight Attendant may reduce or eliminate hisher bank by withdrawing 
credits calculated on the Flight Attendant's current hourly credit rate at the 
time of withdrawal, in accordance wfth the following. 

.04 When the Flight Attendant's bank exceeds twenty (20) hours helshe will, 
within three (3) months of achieving twenty (20) hours and in agreement 
with the crew scheduler, drop a pairing(s) to reduce or eliminate hidher 
bank. PQJ 

.05 When the bank credit is twenty (20) hours or less, but is equal to or greater 
than any pairing on a Flight Attendant's awarded block he/she may at 
hisher option and in agreement with the crew scheduler, drop a pairing(s) 
in hidher block to reduce or eliminate hisher bank. 

.06 When a Flight Attendant drops a painng(s) hisher bank will be reduced by 
an amount equal to the credit value of the pairing(s) or the credit value of 
the actual bid amount. 
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07 

.OS 

.OQ 

10 

.I 1 

.12 

.Atethe Eligbt~Atkndant's r;erluesr ori, hishr. bib. shmt of arb aClt6mated Uld 
mtty%y&ern aind \Nith the pre-app~oval'of the abw pldnnihg dep'siirtnieht,'all' 
or any. part of hidher bank may be'used *for blocking purposes: His/her 
block will be reduced by the number of hours taken from his/her bank at the 
daily standard credit per day. Such requests muat be submitted prior to the 
distribution ofthe bid packages. Q e ( r ~ 3  P I L m i o ,  O \ t 2 L ( C S C C ~  + 

A W h t  Attendant may use bank credits in conjunction with a vacation 
period subject to agreement of the cnew planner at the daily standard credit 
per day. Such requests must be submitted prior to the distribution of the bid 
packages. 

At the Flight Attendant's discretion, hdshe may be reimbursed financially in 
whole or in part. 

Once each year, employees will have the ability to transfer time bank 
credits into a RRSP. Such transfers shall be made in accordance with the 
requirements of the Income Tax Act. 

Such approval to use a Flight Attendant's bank time as described above will 
not be unreasonably withheld subject to operational requirements. 

:-At&#ttfWs"b&fik will be automatically paid out. R m u d  bd - 
." 

,.I d7:7Q 

each calendar year all banked'hours remaining in a flight * 

5.1 6 Scheduling Rules - General 

.07 The Company and the Union wil form a Scheduling Committee to monitor 
the application of the scheduling rules. A- 5 

.02 The Union and the Company agree to the ubilbation of a fully automated 
computerized Preferential Bid System bidding system. The selected 
system must be able to automatically generate schedules in accordance 
with seniority, pre-planned absences, training and bid requests. 

!?,e* 2 
, 5, I 8. @> 

.03 The Company may, with mutual agreement between the Company and the 
Scheduling Committee, delegate the construction of the blocks to the 
Scheduling Committee. In the event that the Scheduling Committee 
completes the construction of the blocks, the Company will have the option 
of reviewing the blocks and amending them as required before publication 
and release. It is understood that the Company may resume the 
construction of monthly blocks at any time at *its own discretion. 
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.04 

,05 

I b  c * a  

.06 

.07 

NmE: In th6 Wbnt that the'Compan9 resumes the construction of 
the blocks, the Company shall taRe on all duties described in 
this agreement as duties of the Scheduling Committee. 

The Scheduling Committae(s) Will monitor pairlngs and if deemed 
necessary discuss paidng(s) considered too demanding with Crew Planning 
Management. 

The Union and the Company agree to a preferential bidding system that 
each Flight Attendant is awarded hidher choice of pairings, days off or 
other duties specified by the Company in accordance with hisher seniority 
as detailed in these scheduling rules. 

Once the finaf btodt-has been -award&; the --t%Wf#level it establishes 
becomes guaranteed for flight limitation purposes. Crew scheduling will 
attempt to presetve the integrity of the block to protect the Flight Attendants 
working conditions. When a Flight Attendant loses wing time from hidher 
block, helshe shall be credlted for such loss as if helshe had flown hidher 
block, except as provided for elsewhere in this agreement. 

The block rules shall be subject to revision by agreement between the 
Company and the Union. 

5.17 Scheduling Rules - Pairing Construction 

.01 

.02 

.03 

.CM 

.05 

A pairing is a pre-arranged combination of one (I) or more duty periods that 
will be identified by a number for bidding and scheduling purposes. 

Reserve duty periods shall be constructed as pairings, which include start 
and release times and will be included in published blocks. 

Pairings $hall be constructed by the Company from the known aircraft route 
tracks and shall reflect all known scheduled or charter flying. The Company 
shall endeavor to produce a variety of pairings for each base. 

All known training periods will be constructed as pairings. 

The number of continues days in a pairing shall not normally exceed four 
(4). The maximum number of continuous days in a pairing shall be five (5). 
The Company shall discuss with the Union the construction of any pairings 
in excess of four (4) continuous days before the pairings are published for 

23 



bidding pupsea. 

5.18 Schedulhg Rules - Block Consttuohn 

.01 All known duty will be blocked. The Company or the Scheduling Committee 
will construct and award as many bll blacks as p ssible. Flying that cannot 
be built into fUU blocks will be construded as $ d t  blocks, 

,02 Full blocks will be constructed to have a credit level of between aeventy- 
five (75) and eighty-five (85) credits. During the process of block 
construction, when a Flight Attendant's block reaches hidher bid credit 
value as stated on hialher bid sheet, through bidding codes, he/she shall 
not have any further duty a d d  based on hidher seniority. The 
Company wil p8m-e a._m-&mum Of-tWenty .prceflt (20%) of the Night 
Attendants per base to bid to the seventy-five (75) crdk hour minimum 
based on their seniority. All Flight Attendants will have the option of 
bidding to the eighty-five (85) credit hour maximum and no Fiight 
Attendant shall be forced to bid ta minimum credit levels. 

.03 The days that a Flight Attendant is on vacation, leave of absence (LOA), or 
a Union Committee day for part &the bid period will be placed on the Flight 
Attendant's block prior to awarding any duty. Hishet availability will be 
reduced by the daily standard d i t  for each day that helshe is on vacation 
or LOA in that bid period. 

.04 No duty cycle shall be scheduled to include more than six (6) consecutive 
duty periods with no lee than twr, (2) days off without the Flight Attendant's 
consent. 

.05 A reserve block shall consist of reserve pairlngs, training days, days off 
and/or vacation days as appropriate. 

.06 No Flight Attendant shall be blocked to successive reserve duty periods in 
excess of five (5) without the night Attendant's consent. Successive 
reserve duty periods will have a minimum two (2) days off immediately prior 
to and following reserve duty periods. 

.07 The Company has the ability to approach the software provider with the 
proposed changes required to the Pairing Generator and the Preferential 
Bid System. These changes may require some lead time as they must be 
programmed and tested to ensure their accuracy and in this case the Union 
will be notified of the amount of time required. No change Will be 
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.O l  Day off: Any calendar day frea of duty at home base. The minimum 
number of days off in a standard month shall be as follows, except as 
provided for elsewhem in this Agreement. 

Full Black: 
Minimum ten (IO) days off 

Partia I Block: 

/s, AJ 
10 d$P 

(a) 

(b) 

(c) 

containing thirteen (13) or more duty periods, a minimum of ten (IO) 
days off. 
Containing from five (5) to twelve (12) duty periods inclusive a 
minimum of eleven (1 1) days off. 
Containing four (4) or less duty periods a minimum of twelve (12) 
days off. 

15 1,a Reserve Block: 
Miiimummrlaximum Twelve (1 2) scheduled days off 

When a Flight Attendant is on vacation or LOA for part of a month, the 
minimum number of days off in the remainder of the month shall be 
calculated using the following prorating formula: 

I d  d$d 
.02 

full block holder: ten (IO) days off multiplied by the days remaining in the 
bid petiod divided by the number of days in the bid period. 

partial block holder: eleven (1 1) days off multiplied by the days remaining in 
the bid period divided by the number of days in the bid period. 

resewe block holder: twelve (12) days off multiplied by the days remaining 
in the bid period divided by the number of days in the bid period. 

5.20 Reassignment 

.01 Men a block holder's pairing or portion of his or her's pairing is cancelled 
or changed, (i.e. including but not limited to, as a result of consolidation, 
misconnection, substitution, insufficient crew rest or legality at home base) 
he/she will be released from duty or reassigned in accordance with the 

25 



.O% When a Fliht Attendant is contacted d day($) phr  to hidher 
scheduled fliht(s) and no reassignment is made at the tlme of 
nottfication of the loss of a flight the Flight Attendant must contact 
crew scheduling at 1800 houm the day prior to the affeded flight. 

.02 where an employee becomes subject to reassignment while he/she 
is at the airport, reassigned duty must be assigned and commence 
within two (2) hours of the originally scheduled departm time. 

.03 A Flight Attendant reassigned from a pairing to a trainhg day will not 
fall under the rules of reassignment. A change in training date or 
time will not constitute a reassignment. 

if the original pairing consists of only a single duty period, the original 
duty period may be expanded by a maximum of two (2) hours. 

-- _ -  - - ---- - .--_I_ _ _  ____ __ ___ ~- 

.04 

.05 Unless originally scheduled for an overnight pairing a Flight 
Attendant will not be reassigned an overnight pairing without hisher 
consent. 

.06 Prior to or after the commencement of a pairing consisting of more 
than one (1) duty period, the following shall apply: 

The Flight Attendant will be subject to reassignment($) as though the 
duty periods in the multiday pairings were individual pairings except 
as follows: 

(1) 

(ii) 

the first and last duty periods may be expanded by a 
maximum of two (2) houn 
the remaining duty period(s) may be advanced by a 
maximum of two (2) hours before the originally awarded duty 
periad(s) or extended by a maximum of two (2) houn after 
the originally awarded duty periods. 

.07 If a Flight Attendant is reassigned from a day off to a training day; a 
duty period shall be dropped from hisher block within the current 
month. The Flight Akndant will be gkren preference to the 
duty period dropped. Cred'b for such reassignment shall be 

highest of the following: 
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(ia) mihimtJm aaily 
(b) 
(0) actualduty credit 

''~MiUiraIud df thb'drooDea auty penoa 

and also include the premium as outlined in Article 5.10.02. 

.08 If a Flight Attendant is massigned h m  a muMay pairing to training 
the Flight Attendant will be returned to hisher awarded block pairing 
for those days not being reassigned to training. 

.09 The Flight Attendant shall receive credit for the greater of the 
original pairing or the reassigned duty. 

. I O  If the reassiflnmen~~ulEB.in-an .overprojection, the overprojection 
will be resolved within the current month. 

.I1 If the Flight Attendant is reassigned from deadheading to operating 
the flight, the reassignment will be offered in order of seniority. 
Reassignment compensation of three (3) hours credit, paid at (he 
applicable hourly rate, will be paid in addition to any other credits. 

SIC.Ct 

.I2 Reassigned duty will not normally be scfieduled if it interferes with 
the remainder of the FIiiht Attendants block. If the reassigned 
duty interferes with anather duty period the Flight Attendant shall 
receive credit for the greater of the original duty periods or the 
actual duty credit ofthe reassignment. At no time will hdshe 
receive less than hidher block guarantee. 

. I3 If, as a result of reassignment, a duty period extends into a day 0% 
(in accordance with thii Article), a day in lieu will be granted or 
placed in the Flight Attendanfs overtime bank at hisher discretion. 

.I4 If any of the clauses within this article are breached the Flight 
Attendant shall receive compensation in accordance with Article 
5.13.02 (Work Day off). 

.02 Airport Move Up 

Definition: Assignment of a Flight Attendant to a ffight(s) other than hidher own due to 
insufficient call-out notice of a reserve Flight Attendant in accordance with Article 5.23.05. 

In order to prevent the cancellation or delay beyond thirty (30) minutes of a regulady 
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If the flight Attendant's scheduled deadhead is changed to opemffng the flight, the 
2 assignment will be offered in order of seniority and the ptetrrium provisions of their Article 

will apply. 

A premium of three (3) hours credit, paid at the apprkable hourly rate will be paid in 
addition to any other credits for each additional change to the Flight Attendant's originally 
scheduled flight@). This situation may not occur more than twice per month per Flight 
Attendant without the Flight Attendants consent. 

.01 The premium will for pay purposes only. 

.02 The Flight Attendant so assigned must be retuned to hisher original 
fliht schedule as soon as possible. 

.03 If the reassigned Flight Attendant has been taken from any aircraft there will 
only be one class of service. 

5.21 Delayed Operations 

-01 A delayed operation shall include any exbra duty incurred as a result of 
departure delays, enroute delays, additional or alternate landings required 
to complete the nomat course 05 the awarded pairing. 

If, as a result of a delayed operation a Flight Attendant is unable to report 
for hisher next duty period, hdshe will receive credit for all duty lost and the 
following procedures shall apply: 

.02 

(a) crew scheduling will return such f l i h t  Attendant to hidher pairing as 
soon as possible as hdshe has campleted the appropriate rest 
period. 

@) 

If, as a result of a delayed operation a Flight Attendant's duty period 
extends into a day off the provisions of scheduling rules - "duty into a day 
off will apply. 

he/stre may be reassigned in accordance with "REASSIGNMENTS" 

.03 

5.22 Duty into Day Off 
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* O I  

.02 

.03 

.04 

.05 

'A-FlUht Attendant may be scheduled so that the end of the duty period 
wtends into a day off Ijy'two (2) hours. 

If for any reason a Flight Attendant's d m  wn'od extends into 8 day off by 
more than two (2) hours, a duty period shall be dropped frcnn M e  block 
within the currenf bid period. (One (1) Flight Attendant will be given 
preference to the duty period dropped, with the exaption of statutory 
holidays, where a duty period will be dropped only if coverage is available.) 

Should the duty inio a day off occur such that the Flight Attendant has only 
days off remaining in hislher block, a duty period shall be dropped from 
hislher block within the next bid period. 

If the duty into a day off results in a Flight Attendant ovemighting away from 
hls/her base and deadheading to hidher base on a day off, crew scheduling 
shall return the Flights Attendant to h ide r  base over the most direct route 
with the least number of stops after h ider  crew rest. The Flight Attendant 
shall receive all the applicable credits for the additional duty period, in 
addition to having a duty period removed from the current bid period or the 
next bid period, if required. DO 

If the duty into a day off resub in a Flight Attendant ovemighting away from 
his/her base and the Flight Attendant subsequently accepts voluntary 
assignment to duty other than deadheading to home base, the provisions of 
WORKED DAY OFF" shall appfy. This includes the assignment of 
resewes. This Right Attendant shall not have any duty periods removed. 

5.23 Reserve 

.01 A period of reserve duty shall not exceed fourteen (14) consecutive hours. 
The normal starthg time of the reserve duty period will be 0530 local time. 
This time may vary providing that the Flight Attendant is notified at least 
twenty-four (24) hours in advance by Crew SchedulingPlanning. However, 
the normal starbslg time of the m e w e  duty period will not be earlier than 
0400 local time. 

A Flight Attendant shall be available for call out ftm the start of the reserve 
period until the moment that the Flight Attendant is released from duty. This 
will not exceed eighteen.(18) hours. Should hdshe leave hidher place of 
residence, he/she shall advise crew scheduling where helshe can be 
reached. A pager is considered to be an acceptable method of 
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communlcatlbn, 

.03 C m  scheduling shall n&intenupt a FllgWAttehdant's mntractural m 
period in order to assign hislher duty. In the event contradural crew resf 
time is interrupted it shall commence again. However, Crew Scheduling 
may contact a Flight Attendant up to two (2) hours prior to check-in to 
advise himhet of a delayed or cancelled departure. 

.04 A reserve Flight Attendant is responsible to ensum that hdshe is available 
for call out by crew scheduling at any time during his/her resew duty 
period. Crew scheduling shall telephone at least twice, with not less than 
fifteen (1 5) minute intervals between calls. 

.05 A Flight Attendant on reserve shall be given not less than two (2) houn 
notice to report for a scheduled check-in time. 

This provision shall in no way deter a Flight Attendant from reporting for 
duty in less than two (2) hours if the flight is scheduled to depart sooner and 
he/she is able to report sooner. By the same token, no Flight Attendant 
shall be subject to discipline if Mshe is not able to report in less than two 
(2) hours from receipt of notice. 

.06 When a Flight Attendant on reserve is assigned to flight or any other duty, 
he/she shall be so advised and hdshe will be released from standing 
reserve. A Flight Attendant may only resume hidher reserve block after 
completing the appropriate rest period. 

.07 A reserve Flight Attendant shall contact Crew Scheduling by 1800 hours 
base local time on the day prior to duty to check available flying and state 
hisher preferences. If a reserve flight Attendant has not done the above, it 
is assumed that all available flying has been refused. Crew Scheduling will 
assign all known reserve flying by 2030 base local time. 

A Flight Attendant shall automathally be off duty afbr completion of 
assigned flight or flights as per "duty periods". 

.08 

.09 Any duty in excess of the assigned flight or flights shall be considered as 
reassignment. 

. I O  A resewe block holder who report8 for a flight that subsequently does not 
operate or who performs any other duty and is otherwise released shall not 
be subject to further reserve duty until after the appropriate rest period. 
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. I2  

13 

If more'than' dt@* (I) FIiQtit 'Attenam IS a w g m  10 rne same reserve duty 
perkd. the senior reserve Fltght Attendant shall have the right of timt refusal 
for any duty that falls within thls resew8 duty period. 

When a msewe blockholder is assigned duty at least a day In advance, 
heilkhe shall be so advised and shall be mleased from standing reserve 
W e  (12) hours prior to the commencement ofthe assigned duty. 

A rese~~e Flight Attendant will not be required to sit reserve away from 
home base without a home base check-in and check-out time. 

524 Overprojecltions 

.01 

.02 

.03 

.04 

.05 

Overpmjection means the situation that oocuw when a Flight Attendant's 
actual credits in a month plus the projected credits for the remainder of the 
month's block award exceed his/her monthly maximum. Credits 
accumulated by WDO's shall not be included in overprojection credits. 

It shall be the responsibility of Crew Scheduling or designate to ensure that 
credits that a Flight Attendant accrues throughout the month are tracked 
and recorded on a daily basis. 

Any credits accrued that create an overprojections (e.g., reassignment, 
NBG, assignment from resewe, or duty into a day off) shall be resolved as 
soon as they become apparent by removing a pairing(s) or portion of a 
pairing within the current bid period or the next month's bid period if so 
desired. Credits. accumulated by WO's shall not be included in 
averprojection. (Flight Attendants will choose the duty period dropped, with 
ths exception of statutory holidays, where a duty period will be dropped only 
Hicoverage is available). 

Notwithstanding .03 above, the Flight Attendant's actual monthly credit 
hours may exceed hisher monthly maximum under the following provision: 

On hmer last duty period of a month, a Flight Attendant may commence 
and complete said duty period provided that helshe will not exceed hisher 
monthly maximum by more than one-half (In) the blocked credit of hisher 
duty period. However, no Flight Attendant will depart hisher home base 
with more than hidher monthly maximum credits. 

The Company will provide all Flight Attendants with monthly time sheets to 
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Itrack all flying, 

5.25 Scheduling Rules - Sidc Leave~Book-On/Retum.to Duty 

.01 When a Flight Attendant has booked off, and subsequently advises Crew 
Schedullng that helshe is fit to assume flight duty, hdshe MU be returned to 
hismer awarded block pairing if hdshe books on prior to is00 hours the 
day prior to scheduled ftylng or after 1000 hours on the day of opemtion 
when the next flight is a continuous duty. If hdshe boola, on after 1800 
hours Crew Scheduling will have the option of returning the Flight Attendant 
to hislher original pairing or reassigning himher. If the n i l  Attendant 
cannot be returned to hisnler pairing or reassigned helshe mq, at hidher 
option, stand reserve or remain on sick leave until hdshe can be returned 
to hislher scheduled block wficsn the odginab scheduled block. A Flight 
jut- - o-~SeMfshall stand reserve for the hours of his/her 
originally scheduled pairing. 

.02 When a Flight Attendant is ready to resume flight duty too late to allow 
himher to bid far the next bid period, Mshe  will be assigned a reserve 
block. 

5.26 Bidding Procedures 

.01 The bid package will be published no later than the tenth (10’”) local time at 
1700, of each month preceding each bid period. 

(a) all changes to pairings must be p0sW foW4ghty (48) hours prior to 
bid dosing date. Upon mutual agreement between the Scheduling 
Cornmittee(s) and the Company, the closing bid date may be 
extended. 

(b) in the event of a schedule change, the Scheduling Committee(s) and 
the Company may elect to issue a new bid package and re-block the 
remaining days in the month in the bid period 

.02 The bid closing date shall be not later than 0900 local time on the sixteenth 
(1 @) day of the appropriate month. 

.03 Awarded blocks will be deposited in the Flight Attendants mailboxes not 
later than 1200 local time on the twenty-second (2;r“? day of the 
appropriate month. 
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M The bid :pCMahing and'dashrg dat& ca~' bWnovedJforw~rda8 necessary 
by th&'Crew fWrInSdeParttJleht W i  the'nTutual''con& of the U& 
Scheduling Commtttm(8) to accommodate new technology and/or the b M  
rework in the case of a blocking emr. 

Blocking errom and conflicts shall not resutt in the flight Attendant losing 
any of hidher awarded credits, however, hdshe may be subject to 
reassignment. 

In the specific case of double blocking, the senior Flight Attendant will be 
given the choice of operating the flight or being subject to reassignment. 

Errors discovered after the blocks are published will be mltecfed to the 
mutual satisfaction of the Union Scheduling Cammittee(s) and fhe 
Company. To this end the Flight Attendants' Scheduling Committee(s) will 
provide seventy-two (72) hours after publication of blocks to establish and 
correct blocking errors. After this time the blocks will be considered as fmal 
and have no further amendments made. 

.OQ The bid package shall contain the following: 

(a) an information package 
@) 
(c) the pairing listings 
(d) 

two (2) standard bid sheets 

the syntax codes .required for bidding 

.06 The information package shall contain the following: 

(a) 
@) 

(c) 

(d) 

(e) 

the dates of the closing and issue of the awarded blocks 
the names and seniority numbers of Flight Attendants by base 
known to require line indoctrination, traitiing or check flight($) and 
appropriate credits for the month 
the names and seniority numbers of Flight Attendants by base on 
vacation, leaves of absence, on special assignment(s) or Union 
Committee days 
the names of the Flight Attendants whose previous block caused an 
overlap into the next bid period, the overlap credit, day of end of duty 
and the time of end of duty 
a list of all Flight Attendants at the base eligible to bid, along with 
their seniority number 
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(1)' kpairina calendar 

,07 The pairing listings shall.mntain the following Snformation: 

pairing number 
pairing frequency showing the day afthe month and the effbctive 
dates the palring operates 
IlgM number 
local departure time at each station 
local arrival time at each station 
flight time for ea& leg 
local time at which duty ends 
total duty time 
pairing total fllaht tlme 
credit guarantees 
layover etapsed time 
name or identifier of'hotel, where possible 
name and telephone number of the banspottatfon company t o h  
hotel where possible 
hotel telephone number 
destination meals and expenses 
planned m a l  allowances per pairing 
if deadheading, the deadheading flight number($), local departure 
iime(s), anfval time(s), e lap~d  tim(s) and credit time(@ 
aircraft type 
crew complement coding, i.e. "FA" and ''In-charge" 

.OS 7he infomation on the bid sheet will indude the ability to bid In-charge or 
flight Attendant position on a pairing by pairing basis. The awarded 
positions will subsequently be identified on the blocks in a mutually agreed 
format. 

.09 ff a Flight Attendant does not submit a bid, the Scheduling Committee(s) will 
revert to a preferential mute bid (PRB) that dl Flight Attendants are required 
to submit. The PRB shall indicate the type oftlying, days M prefened and 
other personal preferences. This form Will be of a format approved by the 
Scheduling Commlttee(s) and will be kept on fib. A might Attendant may 
update hidher PRB at any time. 

.IO No bids shall be accepted after the closing date and time. 

.I1 A Flight Attendant who is absent from his/her home base or on sick leave 
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.I2 

.I3 

may mnge*to have anbtheb Flight Attenidant submh'a bid bn hl'r 
behalf. 

In the event of a new computer system of bidding, the Company will provide 
members of the Wnkn Scheduling Committee(s) with advanced training 
during establlrshment of this new Sy&3m. As well, the Union Scheduling 
Cornmittee(8) will be consulled in the development of new bid sheets and 
codes as they am being established for the new cornpuber system. 

If at any point, bldding procedures become blly automated, manual bid 
sheets will r#) bnger be distributed. All Flight Attendants will be given the 
opportunity to automatically submit monthly bids electronically. They will 
also be able to change/update their Preferential Route Bid. Sections 
5.26.05 and 5.28.06 will also be removed if a personal calendar can be 
provided which will inform Flight Attendanfs of all leaves, training and 
absences in any upcoming month. Only monthly pairings will be distributed 
as a bid package. 

5.27 Alternate Trip Coverage 

.01 Flight Attendants requesting alternate Wp coverage shall do so in writing, 
shall both sign the request and shall submit the request a minimum of forty- 
eight (48) houn in advance to C m  Scheduling who shall approve or reject 
the alternate trip coverage within twenty-four (24) hours. 

Alternate trip caverage is subjed to the following conditions: 

.Ol 

.02 

.03 

.04 

the employee scheduled for the flight(s) will receive flight credits as if 
helshe had operated the flight(s). 
all expenses will be paid to the employee who works the flight(s). 
sick leave provisions will apply to the employee who has agreed to 
work the flight($). 
all contractual obligations are met. 

.02 Far the putposes of this Article Alternate Trip Coverage will also include 
the ability of a Flight Attendant to quest  any unassigned flights and/or 
paitlngs with the limitation that the pairing's credit level is plus or minus 
one (I) hour. It b understood such work would be voluntary and, 
therefore, at straight time hours. 

.03 Regular blockholders may call crew scheduling to query open flights and 
place their bid for open flights desired by 1200 (noon) hours the day of 
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.01 A legal rest pafiod has been observed, prior to operating an 
open flight and any duty for that day. 

.02 The open flight will not cause them to exceed their monthly 
flight time limitation or duty limitation. 

.03 The Flight Attendant will be paid in accordance with actual or 
scheduled duty of the open flight operated and such open 
flight shall replace the value of the original trip scheduled. 

.04 They will be available to cover their next scheduled flight. 

.05 The minimum guaranteed days off will be observed. 

,04 Open flights shall be awarded to blockholders daily at 1800 hours the 
day prior to scheduled operations. 

.Ol  Unassigned flying shall be awarded on the basis of seniority 
in the following order: 

Article 5.26.02 
Article 5.22 (Reserve) 
Article 5.13 (worked Day Off) 
Article 5.10.02 (Airport Move Up) 

5.28 Reduced Blocks in Lieu of Lay-off 

.Ol  

.02 

In the event that the Company deems layoffs will be required and has 
shown the Union evidence of same it is agreed between the Union and the 
Company that all offers of voluntary leave of absence are addressed prior 
to reduced blocks being offered. Reduced blocks must be requested strictly 
on a voluntary basis by the employee. 

Reduced blocks will be established and constructed as follows: 

,01 

.02 

The Company will determine the number of reduced blocks that may 
be built in any bid period per base. 
Redqced blocks will be established between thirty-seven (37) hours 
8#j@iv$o@-$even ,.. (47) hours pemonth8 
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.03 When it is determined that there will be a reduction in the total system 
positions, the Company will issue a bulletin to all Flight Attendants, 
advising of the requirement br reductions. Prior to any layofis, all surplus 
Flight Attendants wilt be first dealt with through attrition, vocUntary 
severance options, leave of absence programs, and any other mitigation 
programs as may be agreed to between the parties. Possible mitigation 
vehicles could incfude, but are not limited to: 

(a) 

(c) leaves 
(d) wet leases 
(e) ea@ retirement incentives 
(9 vacation purchase 

reduce m&um monthly scheduled block systemwide 
\ O I L  ’ (b) job sharing (indivMual reduced blocks) 

/0,1? 

/ O t  rvJL (9) government assistance programs (i.e. E. 1. supplement) 

5.29 In-charge Designation 

Every flight operated must include a designated In-charge. If a blocked In-charge 
is unavailable for a flight or palting, the senior Flight Attendant scheduled for that 
flight shall be given the option to work as In-charge and be paid accordiify or 
pass on the designation to the junior Flight Attendant scheduled for that mht. If 
neither scheduled Flight Attendant wishes to work 8s In-charge the reseme Flight 
Attendant shall be assigned the In-charge position. 

d 

E q 6 -  S, 

6.01 Flight Attendants who transfer from one base to another pursuant to Akfe  13 
shall pay their own moving expenses to the new base, except as provided in 
Attlde 6.02, except that the Company will furnish free space available air 
transportation on the Company‘s system for such Flight Attendants and members 
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6.02 Flight Attendants who relocate at the, Company's request from one baie tb another 
or as a result of base closure or paaal dosum, the Company will bear 
transportation costs, moving expenses of household goods, reasonabb living 
expenses and real estate fees of the employee and immediate family members as 
outlined below: (In addition, if the base is being reduced and the Company is 
forcing Flight Attendants to relocate to another base, a Flight Attendant who 
volunteers to relocate in lieu of a Flight Attendant forced to move shall have their 
moving expenses paid as well.) 

.Ol  The expense of moving household and personal effects by a legitimate 
cartage company. The Company agrees to pay actual moving expenses 
including packing and unpacking of personal effects. The mover to be used 
shall be chosen by obtaining three quotes, one of which must be from a 
mover under contract to the Company. The Flight Attendant shall then be 
able to choose any mover if helshe is willing to pay the additional amount 
above the Company's contraded mover's quote. The Company agrees to 
maintain a reputable intercity mover under contract, such as Allied, 
Mayflower, or United Van Lines. 

.02 All reasonable accommodation and living expenses for a period of thirty 
(30) days. 

.03 Expenses related to the installation and transfer of utilities. 

.04 Expenses of positive space passes for ail immediate family for the purposes 
of relocation and space available passes for commuting to the previous 
domicil8 until complete relocation. 

.05 Flight Attendant and spouse will be entitled to up to two (2) space available 
passes to the new base for house hunting purposes. It is expected that 
these trips will be done during the Flight Attendant's scheduled days off 
and/or between assignments. 

.06 Other relative expenses which are considered reasonable including the 
costs of terminating any lease or tenancy agreements but excluding 
damage deposits. 

.07 TimeOff 

In accordance with Article 13.11. In addition, a maximum of Meen (15) 
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6.03 Meal Allowance 

Effective the first day ofthe month following ratification a meal allowance of $2.25 will be 
paid for each actual hour (or portion thereof) of the duty pedod. (i.e., check-in to chedc- 
out) 

6.04 Layover Expenses 

The dollar amounts speufied below shall not be less than those speufied for pilots. 

.Ol  .01 Effectkre the first day of the month following ratification layover meal 
expenses will be provided in accordance with the following: 

Breakfast $12.23 
Lunch $34.94 
Dinner $23.69 
Snack 

Total 

.02 E W v e  June I, 2002 layover meal expenses will be provided in 
amrdance with the following: 

Breakfast $12.54 
Lunch $1 5.31 
Dinner $24.28 
Snack $4.18 

,03 Efiecthre June I, 2003 layover meal expenses will be provided in 
accordance with the following: 

Breakfast $12.85 
Lunch $1 5.70 
Dinner $24.89 
Snack a z z  
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,04 Effective June 1,2004 layover meal expenses will-be provkJed ih 
accordance with tha following: 

Breakfast $13.17 
Lunch $16.0s 
Dinner $25.51 
Snack $4.38 

Total 

When the above expenses are incurred in the U.S.A., funds shall be paid in US. dollars, 
and made available at the layover hotel. 

.O2 The allowable meal expense for each pairing will be based upon the total of 
the following: 

(a) arrival day expenses, plus 

(b) layover day expenses, plus 

(c) departure day expenses 

Note: The effective arrival and departure times may be varied by mutual 
agreement betuveen the Company and the Union af€er a review of individual 
pairings. 

.03 Based on the following scheduled arrival times, the amval day expenses will 
include: 

(a) between 0200 and 0959 hours inclusive: 
Breakfast, Lunch, Dinner and LNS 

(b) 

(c) 

between 1000 hours and 1259 hours inclusive: 

between 1300 hours and 1859 hours inclusive: 

Lunch, Dinner and LNS 

Dinner and LNS 

(d) between 1900 hours and 21 :59 hours inclusive: 
Dinner 
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(e) 21 59'hodW 
LNS 

.04 

.05 

The Layover day expenses will include: 
BreaMast, Lunch, Dinner & LNS 

Based on the following scheduled departure times, the departure day 
expense will include: 

(a) Before 1200 hours: 
Breakfast 

@) Between1200 hours and 1759 hours inclusive: 
Breakfast and Lunch 

(c) Between 1800 hours and 21 59 hours inclusive: 
Breakfast, Lunch and Dinner 

(d) After2200 hours: 
Breamst, Lunch, Dinner and LNS 

6.05 Accommodations at Layover Stations 

.O'l 

-02 

A hotel gratuity allowance of $2.50 per layover will be paid to each Flight 
Attendant. 
Gratuities incurred in the U.S. will be calculated in U.S. funds and converted 
and paid in Canadian funds. 

6.06 The Company agrees to pay the full cost of airparl parking for Flight Attendants. In 
the event that a Flight Attendant lives in a City other than the designated base 
helshe may submit an expense daim (with receipts) and shall be reimbursed fbr 
the lesser of the adual monthly cost of parking or the cost of parking at hidher 
designated check-in locations. 

6.07 Ca-Terminal Opedons 

-01 In the event of a flight being unable to land at Vancouver Airport and being 
diverted to Abbotsford Airport, duty periods for Flight Attendants will 
terminate at the Vancouver Operations Centre. 

.02 Any other co-terminal operations yet to be determined will be discussed and 
41 



.Ol  

*02 

.03 

.04 

.05 

.06 

.07 

The airports, Lester B. Pearson International and Toronto C i  
Gem, shall be deemed the same domicile. 

Flight Attendants who transfer or are assigned between these 
airports will be deemed to have not changed domicile and will not be 
entithi to the provisions of Article 8. 

Nothing in the agreement shall prohib% a Toronto domiciled Flight 
Attendant ftom being assigned to ff ights out of another Toronto area 
airport providing the check-in/check-out is at the base airport and 
incorporates the foflowing: 

(i) 

(ii) 

seventy-fwe (75) minute check-in at base airport prior to 
departure from another airport 
forty-five (45) minute check-out at base airport after arrival at 
other airport 

The Company wilt provide transportation to and from the base airport 
and the other airport. 

The Flight Attendant may use her own transportation and report 
directly to the airport to which she is assigned in accordance with 
Article 5.01 .Ol.  

Prior approval to utilize own transportation is required end once 
approved, the Company will reimburse the Flight Attendant for the 
mileage between the airport8 in accordance with Article 6.12. 

The training facilities in Toronto will be deemed to be common to 
both Toronto area airports. 

6.08 The provisions of 6.03 and 6.04 shall apply to Flight Attendants on layover for 
training. 

6.09 It is agreed that campany transportation, airline limo, cab or other suitable 
transportation will be provided for all Flight Attendants who are required to report 
for duty or whose trip arrives at their home base between the hours of 1230 and 
0430 local time regardless of the availability of public transportation to a maximum 
of (50) kilometers. 
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The Cohpdn)) sfialt p M e  ~nsporfation beW&n the check-in 'hation and the 
terminal building Q t k y  are not within msonabte walking distance at the'fotlowing 
designated airports based on existing distances: (to be added) 

At layover stations, wherr, transportatkn is not provided within thirty (30) minutes 
after arrival, Flight Attendants may uaee other reasonable means of transportation 
and may daim reimbursement Ibr such transportatkm provided that Crew 
Scheduling is notifled that transportation has not arrived prior to making other 
arrangements. 

6.10 Base Clowe 

.Ol  Notification 

Notification of Base Closure or complete transfer must be made by the Company, 
in writing, to the Union and the FligMAttendant so affected, at least forty-five (45) 
days prior to any such action. 

.02 Bumping 

In accordance with Article I 1  - Reduction in Forca. 

.03 Severance 

Should the Flight Attendant see fit to dedine the opportunity to bump, or if there 
- I  M : m  

(a2- -*. 
6, b, I 

6.11 HotelCredR 

If a Fllght Attendantllncharge is scheduled to overnight and does not require a 
hotel room, they will advise Crew Scheduling prior to 1600 hours Local Time in 
which case the Company will cancel their scheduled m m  and credit the Flight 
Attendanffln-charge twenty dollars ($20.00) per night. Such monies to be paid 
monthly and shall not be less than those specifid fat pilots. 

6.12 Mileage 

Where a Flight Attendant uses hisker own car for company authorized purposes it 
is agreed that mileage shall be compensated in accordance with current Company 
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7.01 All new Flight Attendants shall be required to m e  a probationary period of six 
months from the last day of the initial training course including TranspoR Gang 

7.02 A Flight Attendant shall not be required to m e  more than one (1) probation 
period as stated in Article 7.01. 

7.03 Application of Agreement - except as otherwise provided herein a Flight Attend 
shall during the probationary period be regarded as corning within the scope of 1 
Agreement and shall enjoy all tights and bendits of this Agreement. 

7.04 The Company reserves the right to make decisions with respect to the discha 
or discipline for cause, or retention of a Flight Attendant during the probation 
period (subject to the grievance procedure). 

8.01 nts s6nkidty '&dl begin to m&ue hwn the first day of ttwegi 
lning ~C(HII#, %mior@ shall be determined by the drawing of 

with the exception of currently employed staff transferring into the bargaining - 
whose Company seniority will prioritize them to the top of their training clar 
Seniority of all Flight Attendants shall be on a aystem wide basis. 

8.02 A Flight Attendant, once having established a seniority date in accordance 
this Agreement, shall not lose that date, except as provided in the Agreement. 

L 211 

8.03 Seniority shall govern all Flight Attendants in their retention in case of reductio 
force, vacations, their assignment or re-ass~nment due to expansion or reduc 
in schedules consistent with the employee scheduling procedures, their 
employment after release due to reduction in force and their choice of vacancie 

16, c 
8. c.2 

This clause will apply, except as otherwise stipulated in this Agreement. 

8.04 A Flight Attendant who resigns, is dismissed or who fails to return from 
authorized leave of absence in accordance with the agreed conditions with 
cause shall forfeit all seniority rights. If any Flight Attendant is dismissed and I 
reinstated under the grievance procedures, the Flight Attendant's seniority 



8.0S Smkrity shall not govern, *in* any respect, transfers to non-flying duty or 
assignments to non-flying duty, supervisory duty or special assignment duty. 

8.06 A Flight Attendant whose service with the Company is permanently severed or 
who resigns or is dismissed from the service of the Company shall thereupon 
forfeit all previouSb accrued seniority rights and the Flight Attendants name shall 
be removed ftom the seniority l i i  

8.07 .01 

.02 

.03 

If there is an intemption between the end oftraining and the first day of the 
first fllght schedufe, the date of the first day ofthe first flight schedule will be 
advanced by the number of days of initial training. 
During this intemption, any Flight Attendant on maternity leave will have 
her date of service begin on the date that the Company would have called 
the Flight Attendant, were it not for her condition. 
The date of service may also coincide with the beginning of continuous 
service to the Company, in any position, but thii period may not be used for 
the purpose of seniority as a Flight Attendant. 

BRTl CUE9 I SYSTEMSEN IORITY & T 

9.01 Seniority Lists: Flight Attendant system seniority lists shall be prepared by the 
Company as of April 1st annually and posted at each base. This list will identify 
each Flight Attendant by name in seniority sequence, and it shall include: the 
Company employee number, Company service date, current and date of entry into 
the scope ofthe Agreement and the adjusted date of seniority if applicable. An 
addendum to the Employee System Seniority List shall be published October 1st. 
Such addendum shalt reflect the deletion or addition of names, as the case may 
be, and shall be posted on the Flight Attendant's Cmw Room Bulletin Board at 
each base, with a copy to each Local Union. 

9.02 Flight Attendants shall have thirty (30) calendar days after the posting of each list 
or addendum in which to protest in writing to the Company any alleged omissions 
or eltot8 affeding their seniority, but such protests shall be confined strictiy to 
errors or changes occurring subsequent to the posting ofthe last system seniority 
list. After all protests have been considered and any adjustments found necessary 
have been made, such lists shall be revised accordingly and shall be binding on all 
Flight Attendants affected. Adjusted seniotity lists shalt be copied to each Local 
Union. where a Flight Attendant is on vacation, leave of absence or out of the 
country or on sick leave at the time of posting hdshe may protest within thirty (30) 
days after hislher return to duty. 
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9.04 The System Seniority List shall subsequently be divided into base seniority lists for 
bidding and vacation purposes. All base seniority lists shalt be avaifable at each 
Flight Attendant base with a copy to each Local Union. 

C& I O  D TRANSFER TO POSITIONS INS IDUOUTSIDE TH ESCOPEOFTHE 
AGREEMENT 

10.01 Transfer to Supervisory Positions 

. O l  Seniority shatl not govern transfer to non-flying supervisory duty. 

.OZ A Flight Attendant who is transferred or promoted to supervisory duty shall 
not retain seniority. 

,03 Selection of Flight Attendants for supervisory positions shall be at the 
discdon of the Company. 

10.02 Transfer to Special Assignment Positions 

.O l  Seniorlty shall not govern transfer to non-flying special assignment duty. 
These positions shall not be supervisory. 

.02 A short-term temporary assignment is one that lasts for less than ninety (90) 
days. 

.03 Selection for short and long-term special assignments shall be at the 
discretion of the Company. Special Assignments of ninety (90) days or 
more shall be published to Flight Attendants and all applications shali be 
considered. 

.04 Preference shall be given to Flight Attendants who are requesting re- 
assignment. due to pregnancy or nursing, and to employees requiring 
modified work. 

.05 Long-term special assignments will nomalfy be limited in duration to two (2) 
years. Flight Attendants who bid and are awarded special assignments and 
whose special assignment has terminated cannot re-apply for a special 
assignment until twetve (12) months of active line duty have been 
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.06 

.07 

.08 

The specific working conditions applicable to the assignment shall be 
confirmed in writing to the Flight Attendant with a copy to the Local Union 
prior to the commencement of the spedal assignment. 

A Flight Attendant on special assignment of any type shall not be involved 
in the discipline of any flight Attendant. 

Flight Attendants transferred or promoted to positions not directly 
associated with Flight Attendant functions and Flight Attendants in non- 
supervisory In-flight positions shall accrue and retain seniority for a period 
not more than two (2) years. 

10.03 Transfer to Training Positions 

.01 

-02 

.03 

.04 

.05 

.06 

Seniority shall not govern transfer to non-flying training assignment duty. 
These positions shall not be supervisory. 

Selection for training assignments shall be at the discretion of the 
Company. Training assignments shall be published to Flight Attendants 
and all applications shall be considered. where a Fliiht Attendant who bids 
on the position is not accepted, the Company will reply to the candidate in 
writing. 

Training assignments will normally be limited In duration to two (2) years 
Flight Attendants who bid and are awarded training assignments and whose 
assignment has terminated cannot reapply for a special assignment until 
twelve (12) months of active line duty have been completed unless mutually 
agreed between the Union and the Company for a shorter period. 

The specific working conditions applicable to the assignment shall be 
confirmed in writlng to the Flight Attendant with a copy to the Local Union 
prior to the commencement of the trainins assignment. 

A Flight Attendant on training .assignment shall not discipline any Flight 
Attendant. 

Flight Attendants on training assignment shall be subject to a yearly 
evaluation. Class evaluations completed by Flight Attendants shall be 
considered in the yearty evaluation. 
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,07 Trainere shall be r e q u l d  to fly 'a@rnhimum'of 37.5 hours per'*month: The 
37.5 .credited hours will includevacatien, psenre and. sick leave. Trainers 
may fty h s  than 37.5 hours in a m o h  in extenuating circumstances if 
mutually agreed between the Union and the Company. 

.08 At no time will Trainers be permitted to provide training to anyone other than 
Flight Attendants covered under the terms of this C o l w e  Agreement 
unless priot permission is meived from the Union. Tdners will be 
permitted to train courses where there am a combination of Flight 

Each tmining day shall have a minimum credit value of five (5) hours. 

and other Company employees. 

1, a . \  .09 

10.04 Any night Attendant teaving the bargaining unit for any reason provided under this 
Article and retaining seniority shall not have the right at any Mure time to exercise 
this seniority in accordance with any provision of this Agreement to effect a return 
to the bargaining unit if any Flight Attendant in the bargaining unit is then on non- 
voluntary la'id-off status or if this would result in the laybff of any Flight Attendant in 
the bargaining unit. In this circumstance only the Flight Attendant returning to the 
bargaining unit will revert to lay-off status until hdshe is able to exercise hisher 
seniority to accept recall in accordance with Article 12. 

I e '  tN F- ' 9  

1 I ,01 When there is to be a reduction in force at a base, Flight Attendants will be laid-off 
O b C  at that base in reverse order of seniority. 

11.02 Flight Attendants will receive notice, in writing, as far in advance as possible, but in 
* no event less than twenty-one (21) days prior to the effective date of lay-off. A lay- 

off notice dated and mailed at least three (3) days prior to the twenty-one (21) day 
period of effective notice required shall fulfill the time requirements of this 
provision. The Local Union shall receive a copy of all l a y 4  notices. 

Failure to provide the above notice as specified would result in fourteen (14) days 
pay to the Flight Attendant. 

1 I .03 A notice shall contain the following information: 

(a) effective date of lay-ofi; 

(b) any known vacancies in the system existing on the date of the notice; and, 
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(c) the numm 01 wight Attendants at each base who are jurJior and who ate 
expected to remaih emplayed after the bffectke dafi'of lay-off. 

11.04 A Flight Attendant, in receipt of lay-off notice, will be lald-off at the base of hidher 
last permanent assignment, unless hdshe exercises his/her seniority to: 

(a) accept any vacancy in the system, provided heishe notifies the Company of 
his/her ddsion at least one week prior to the effective date of lay- or 

(b) bump any junior flight Attendant in the system provided that he/* advises 
the Company of hislher decision to bump the junior Flight Attendant at least 
one (1) week prior to the effective date of lay-ofl 

d 

NOTE: The only criteria for bumping is seniority. There shall be no 
reason which will pmhibit a Flight Attendant from exercising 
hisher seniority. 

(e) only a Flight Attendant who elects to bump the most junior Flight Attendant 
in the system, will be eligible for the provisions of Article 6 as described 
therein. Any Flight Attendant taking this option waives the right of recall to 
their original base; or, 

accept a sevemnce in accordance with Article I 1 .I 1 
.$ 

(d) 

11.05 When a Flight Attendant exercises hidher seniority to bump in accordance with 
Article 11.04 (b), the junior Flight Attendant who has been bumped wia be given 
notice in accordance with Article 1 1.02. 

11.06 Flight Attendants who el& to exercise their senior& in accordance with Article 
1 I .04 (a) or (b) above, shall be given a minimum of two (2) weeks from the date 
notice is given to bump or fill vacancy, to report for duty at the new base. In no 
case shall the Flight Attendant be required to remain at hisker former base longer 
than three (3) weeks. 

Note: It is understood that the benefits provided in this Article are in addition to 
those provided in Article 13.1 1. 

For the purpose of this Artide "available for duty at hidher former base" shall mean 
that: 

(a) the Flight Attendant shall be awarded a block at the new base onlyr 
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(b) where awarded a regular black, h&e shall have the option of operatipg 
the fluhts in tllsher bbdckt the new bas& or*bein$ assign&* to reserve at 
hidher former base cm the days on which helshe was scheduled to 
commence a duty period; and, 

(c) where awarded a r e s ~ # y ~  block, Wshe shall be assigned to resew at 
his/her former base on the days scheduled in his/her block. 

11.07 Flight Attendants who have been laid-off must confinn their current address with 
the Regional Manager, In-flight Senrice within two (2) weeks of such lay-off, and 
they shall promptly advise the Supervisor in Wng of any change of address. 

11.08 Flight Attendants, l a i d 4  due to a redudion in force, shall contlnue to a w e  
seniority for the duration of the lay-off, but length of service for sick leave shall not 
a m 8  during the pedod of lay-off. 

, A ,  31 'I 5 $, At the request of the Fltght Attendant, the Company will continue providing benefits 

:&* Prior to any reduction in force which msutts in group lay-offs, the Company shall 
n o w  the Union as early in advance as possible of the action being taken in order 
to enable the parties to discuss possible ways of avoiding a lay-off or minimizing 
the advene efibcts of lay-off: 

11.10 Flight Attendants' rights, under this Article, shall terminate at the end of five (5) 
years from the effective date of lay-off or the voluntary acceptance of severance in 
accordance with Article ll.M(c), and the Flight Attendant shall be deemed 
severed from the employ of the Company, unless re-employed with the Company 
within this period. 

subject to Plan Poky, i.e. 
, P - 5 p  ~ - * - . w m d  

rltpnMp ma- mm@= 

b & t  I 

11.11 Should the sevices 
empfayment tm teniin 
company dosure, br for medical masons, the Rlht Attendant will be e n W d  to' a 
sevemnce package equivalent to two (2) weeks' pay per year of ccimGhy service 
or proration thereof. This amount will satisfy any requirements for severance 
payments provided for under the Canada Labour Code. 

q t f  
o h  I 

bR17CLE 12 - RECALL 
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%U% #"Flight 'Att@nc18ntm MldFng Md4ff $WtWahalr be 'hcRilkkt-bq th8 'c'pmpany' fly 
rbgistgkd m&l or Comm6r;dfal Coudr Se~ice  i o ' h  krst addks kled &th the 
Manager In-iBgM Senrice of every available assign* at every base. Such 
notice(@ shall be copied to the Union. 

12.02 A Flight Attendant may dedine to accept a temporary vacancy. A Flight Attendant, 
who accepts a temporary vacancy, will retain the right ID racehe recall notice to 
any permanent vacancy which m y  arise. A Flight AUendant, who declines a 
temporary vacancy, will retrain the right to receive recall notice to any vacancy 
which may arise. 

12.03 .01 A FllgM Attendant recalled to a permanent vacancy at hidher own base 
must accept the mall within the time limits stipulated hereunder. A night 
Attendant, who hlls to respond to a recall under this Article or who rejects a 
permanent vacancy at hiarher base, shall have h&er name removed from 
the seniority list and thereafter shall be deemed to have resigned. 

.02 A Flight Attendant on laid-off status, who is willing to accept a vacancy at 
another base, must file a Statement of Preference in accordance with 
Article 13.03. 

.03 If any Flight Attendant accepts a temporary assSgnment at other than 
hrslher base, hdshe shall be returned to hislher base (last point of 
permanent assignment) upon completion or termination of the assignment. 

12.04 .01 A Flight Attendant, who is notifled of an available vacancy must advise the 
Company ofiicial specffied in the notice within sewn (7) days (exclusive of 
Saturday, Sunday and General Holidays) from the date that the notice is 
d e l i i  at the Flight Attendant's last known address, of his/her intention to 
accept or mject the vacancy. 

.02 Failure to noti@ the Company within the stipulated time limii will be 
considered a rejection of the assignment 

12.05 A Flight Attendant who accepfs a recall or a vacancy pursuant to 12.03.02 shall be 
allowed a minimum of fourteen (14) days from the date the recall is confirmed or 
the vacancy is awarded to report for duty at the designated base. The fourteen 
(14)'day period may be reduced or extended by agreement between the Company 
and the Flight Attendant. 

12.06 A Flight Attendant who accepts a permanent vacancy will not be permitted to 
reverse hislher decision. A Flight Attendant who accepts a temporary vacancy will 

51 



12.07 The Company shall not hire any new Flight Ahendants until all Frylht Attendants on 
laid4 status have been offered an opportunity to accept reemployment under 
the provisions ofthis Artide. 

12.08 aaAltkh,shal 
ihe lay-off, and 

8 JJ >.awned mmmd fnrn l)la cwnpky of ttm company. urrleg~ ~ ~ ) ~ m p k y ~ d  witmm 
s!&mpmy~lh)sperfad.’  

ARTICLE 13 - FILLING OF BASE VACANCIES 

13.01 The Company will determine if a vacancy is required to be filled at a base. When 
there is a vacancy to be filled at a bas8 or a new base is opened (either temporary 
or permanent) the Company shall determine if the vacancy is: 

(a) short term vacancy; 
less than one month, or 

(b) temporary vacancy; 
a known absence greater than (a) above, but less than six (6) months, or 

(c) permanent vacancy; 
six (6) months or more 

EXCEPTIONS: Notwithstanding (b) above, all vacancies resulting from the 
absence of a Flight Attendant due to leaves of absence or rnatemitylchild 
care leave shall be considered a temporary vacancy. In addition vacancies 
to meet increased staffing requirements occurring on a seasonal basis 
because of additional aircraft and/or the reassignment of aircraft to a 
particular base for a period of up to six (6) months will be considered a 
temporary vacancy. 

13.02 .01 Short-term vacancies shall be filled by the assignment of reserves from one 
base to another. 

-02 Temporary vacancies at any existing base shall be filled in the following 
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(8) in 6rder' of %eniority td FHght Attendants with 'a statemeht of 
preference for that base regardless of status: 

(b) 

(c) 

a Flight Attendant who bids a vacancy notice posted in accordance 
with Article 13.09; 

a graduate from a training class to the standards approved in 
accordance with the Company operating certificate. 

.03 Permanent vacancies shall be filled in order of seniority by: 

(a) in order of seniority to Flight Attendants with a statement of 
preference for that base regardless of seniority; 10, E I 

(b) a Flight Attendant who bids a vacancy notice posted in accordance 
with Article 13.09; 

(c) a graduate from a training class to the standards approved in 
accordance with the Company operating certificate. 

Note: Each vacancy under 13.02 .03 above will be filled separately 
commencing with (a). 

13.03 ,011 Flight Attendants (including those holding laid-off status) who desire 
to fill vacancies at bases may file a Statement of Preference, in 
writing, to the Director, In-flight Service (or delegate) stating: 

(a) the base or bases in order of preference to which helshe desire 
. to fill a vacancy; 

(b) whether hdshe will accept a permanent or temporary vacancy, 
or both; 

(c) and, the date on which such statement is to become effect. 

The Company will acknowledge in writing to the Flight Attendant, the 
receipt of their Statement of Preference for a vacancy. 

.02 A Statement of Preference will not be cansidered unless it is on file 
on or before the date the Company commences actioning of 
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13.04 

13.05 .01 

.02 

.03 

13.06 

13.07 

13.08 

13.09 

A flight Attendant will not be allow& to mtract bids on posted vacancy 
notices after the closing date and time stipulated in the notice, nor will 
Wshe be allowed to revets8 hislher decision once Wshe has accepted a 
vacancy awarded as a result of a Statement of Preference, unless mutually 
agreed between the Company and the flight Attendant. 

Statements of Preference may be withdrawn and subsequently re-instated 
at anytime as outlined in .02 below. 

Stabments of Preference may be submitted anytime and shall remain valid: 

(a) until withdrawn by the Flight Attendant, or 

(b) until refused as provided in Article 13.06 below, or 

(c) until actioned by the Company and accepted by the Flight Attendant. 

A Flight Attendant on initial assignment with the Company may file a 
Statement of Preference, but the request need not be acted upon by the 
Company during the probationary period specified in Article 7.011. 

When a Statement of Preference is actioned, the Flight Attendant may 
refuse to accept the vacancy, provided that Wshe does so within five (5) 
days (exclusive of Saturdays, Sundays and General Holidays), however, no 
further Statements of PFeference for that base will be accepted from the 
Flight Attendant for a period of six (6) months from the date of refusal 
unless mutually agreed by the Company and the Flight Attendant. 

The Company shall compile at each base, an uptodate list of all Flight 
Attendants who have Statements of Preference on file. This list shall 
indude in each case the base at which the Flight Attendant is presently 
located and the base or bases desired on the Statements of Preference. 
Each Local Union will have access to such list and Statement of 
Preference, 

When a Statement of Preference b acdoned, the names of Flight 
Attendants involved will be postd as smn as possible at each base, a 
copy of which shall be sent to the Local Union@). 

When required pursuant to Article 13.02, notice of vacancies shall be 
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(a) location; 

(b) number and/or type of vacancies available: 

(c) dateJ ofcommenment and ifbmporary, estimated length ofvacancy; and, 

(d) deadline date after which bids will not be accepted. Such date will not be 
less than 88v6n (7) days (exdushre of Saturdays, Sundays or Gene#rrl 
Holidays) aftwthe posting of a vacancy notice. 

Bids shall be submitted, in writing, in accordance with the terms of the 
vacancy notice 

13.10 .O l  A Flight Attendant who has been assigned a short tern vacancy or accepts 
a temporary assignment away from home base shall be reimbursed for 
IMng expenses in accordance with Article 6 (accommodation, meal 
allowance and layover expenses). A Flight Attendant will also receive a 
telephone abance offifteen dollan ($15.00) per wwk or the equivalent of 
one (1) fifteem (15) minute phone call per week, whichever is greater, for the 
duration of the temporary position. 

For Flight Attendants who are assigned short t e n  or temporary transfers 
under Article 12.02 of the Agreement, the Company will giant, upon 
request, positive space passes to their domicile within Canada. 

A night Attendant on a temporary position at another base upon request 
will be provided with positive space passes on Company routes to hismer 
home base during days off. The reimbursement for lhring expenses will only 
condnue on days off if the Flight Attendant remains at the temporary base 
on hisher days off. 

.02 If t temporary vacancy remains in effect in excess of six (6) months, and it 
is apparent% will become permanent it shall be filled in accordance with 
-de 13.02.03, 

.03 A Fliiht Attendant who accepts a temporary vacancy at other than his/her 
base, shall be returned to hidher base (last point of permanent assignment) 
at the termination of the vacancy. 
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A Flight Attendant shall be released from all duty for a period of seven (7) 
consecufjve days at such time as the Flight Attendant deems necessary 
(subject to mutual agreement) ibr the establishment of a permanent 
domicils at the location of the new assignment The Flight Attendant shall 
be given the option of taking sewn (7) ConsBcUfivB days or splitting the 
88vm (7) days into two (2) parts. The total of seven (7) consecutive days 
shall consist of days off or duty days or a combination of the foregoing. 
During this period, there will be no loss of salary, nor will any repayment of 
Guaranteed Day(s) Off be necessary. This Clause shall be applicable to all 
transbrs within the department, 0x-t transfer as a result of mutual base 
exchang e(s) . 

13.12 utual Base Exchangg - two or more Flight Attendants who have 
completed their probationary period and who have filed a Statement of 
Preference will be allowed to exchange bases subject to Company approval 
and seniority, on a mutual exchange basis. All costs associated with such 
an exchange will be borne by the Flight Attendant(s) invoked. Such 
exchange(s) will not create or fill a vacancy and will not be unreasonably 
withheld. 

13.13 Flight Attendants who, in accordance with Article 6.02, require time to 
establish a new domicile shall be allowed five (S), of the seven 0, 
consewtiwe days at the minimum duty day credii. Such days are to be 
utilized within twenty-four (24) calendar months of the effective date of 
transfer. 

14.01 For the purpose of calculating and recording annual vacations a "vacation 
year" has been established. ihe year begkrs January 4' and . e m h  
-31~t.q 4 

14.02 #&don Entitlement - length afservioe with the Company for paid vacation 
. mi progresslon"wtll not be retarded for any mason except ab 
&ro~#ed %r in this a g M , w  

Entitlements in the vacation years during which anniversaries occur are as 
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The memorandum 'rrf s&timent agreed to a conversion of vtications to the cunent system whereby you talk 
vacation in the year earned whereas the draft agreement was based on the accrual vacation system, 
Therefore the chart on page 51 is Incorrect. 

The FA agreement and corporate policy states that entitlement will be based on the number of full years of 
service as ofthe employee's anniversary date. For calendar years in which a service anniversary occurs, the 
new vacation entitlement will be in effect commencing that year. 

Therefore the chart on page 51 of the proposed agreement must be changed to read as follows: 

YaaE 
Year of hire 

1 
2. 
3 
4 
5 
6 
7 
8 
9 

10 

Calendar 
proration of 14 days times days on payroll divided by 365 

14.0 
14.0 
21.0 
21 .o 
21 .o 
28.0 
28.0 
28.0 
28.0 
35.0 

- 
2002 
2001 
2000 
1999 
1998 
1997 
1996 
1995 
1994 
1993 
1992 

Also as Lisa has pointed out an employee on layoff will not lose their entlement in terms of their anniversary 
date but Will have their vacation prorated in the year returning to work similar to the year of hire calculation. 



I& Anniversary ybar Promtion of fourtan (14)days as per Article 
14.03. 

2"d Anniversary Years Fourteen (14) calendar days or four percent 
(4%) of gross income, whichever is greater. 

3d to 5* Anniversary Years Twenty-one (21) calendar days or six percent 
(6%) of gross income, whichever is greater. 

8' to 9* Anniversary Years Twenty-eight (28) calendar days or eight 
percent (8%) of gross income, whichever is 
greater. 

10"' and over Thirty-five (35) calendar days or ten percent 
(10%) of gross income, whichever is greater. 

14.03 .01 Notwithstanding Article 14.02 above, any Flight Attendant who does not 
work a full "Vacation Year will have the vacation entitlement prorated for 
that year to be taken in the following year, except as otherwise provided for 
by this Agreement. The proration formula is as follows: 

Number of Days X Article 14.02 
on the Pavroll Service Entitlement 

Equals: Vacabo nEnt itlement Rounded Ub 
365 

e .02 .01 Time off duty on account of illness and non-occupational injury 
@hg rtkwly, (90) c a l e n d a r s ~ ~ ~ ~  a vacation ?ymr shall 

$ncluded in the computation of service for vacation purposes. 

.02 Time off duty on account of injuries as covered by Workers' 
Compensation Board of each Province shall be included in the 
computation of service for vacation purposes. 

General Holidays wilt be accrued on the basis of four (4) credit hours for each of& 
the followlng ten ( IO)  statutory holidays to a maximum of forty (40) credit hours per 
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Newyears n ay  about Day 
Good FMay *- ' Victoria Day 
Thanksgiving Day Canada Day 
Remembrance Day A Civic Holiday 
Christmas Day Boxing Day 

A Flight Attendant will be entitled to genecal holidays as noted abov-:? 

In the event that a Flight Attendant wishes to be paid out financially for general 
holidays, hdshe may do so via written request to Crew Planning. 

SeneQUled to, and work, an Christmas Day will 

14.05 .01 Vacation and general holiday periods shall be taken in the vacation year in 
which the vacation and general Wiay entitlement is earned. 

(a) a choice of either taking pay in lieu of vacation or g e m 1  
holiday period(s) at the commencement of lay-off or at any 
time during the lay-off upon application to the Manager, 1% 
..fliM sanrioa; 

(b) a new vacafjon or general holiday award if recalled on or 
before November 1, subject to the availability of vacation or 
general holiday petiod(s) at the base and the requirements of 
service: 

(c) .notwithstanding the above, the Company shall have the @M b pay a Right Attendant in lieu of vacation or general holiday 
briod(s) if such. Flight. Attendant is not recalled M m  
December 31" of any year. 

.02 credits 

W. flbht Attandents who taka pay -in lieu of yacath aq 
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(b) Flight Attendants who do not take pay in lieu of vacation in 
accordance with Artide 74.05.02.02 (a) but to fake 
vacation on return to duty will be paid in accordance with 
Article 14.08. 

.03 
-period(s) due to illnetss or injuty; m 

' ~ h v i t r m s  duty, shall wd'aand be awarded Wailable open vadan:  
down herein. However, if the Flight Attendant does nat return 

uty on or before December 81" of any--$% the- Company shall 
ic haxe the right to pay such Flight Atbendant in lieu of vacation or 
general holiday period(8) auwded for that year. 

.04 A Flight Attendant who takes ~ppntd&ap pursuant to Article 15 
may reguest hisher oubtanding'vacation and general holiday period 
be changed in accordance with Artide 15.10. 

.05 Notwithstanding the rules specifled in this Article in extenuating 
circumstances the Company and the Union, by mutual agreement, 
may make special arrangements to suit the individual. 

vacation or g e n d  gements may inciude payment in  ye^ 
period@),: d e f e d t  within tlm &me vacation year or the * 

3 trade vacation periods with another Flight Attendant. ' - I.. 0 

.06 Vacation and general holiday periods once awarded may only be 
attered by a Flight Attendant with the concurrence of the Company. 

14.06 Flight Attsndants who are entitled to annual vacation as determined by Article 
14.02 and general holidays as determined by Article 14.04 may split the actual 
entitlement as follows: 

Total Actual Ent Rlement (After Proration) 

0 - 7 calendar days - 1 period 
8 - 14 calendar days - I or 2 periods 
15 - 21 calendar days 
22 - 28 calendar days L 1,2,3 or 4 periods 

- I, 2 or 3 periods 
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438 ~~~d~ 

NOTE: 

14.07 Bid and Award Procedures 

I ,** 3'4% 5 p e d W  

No splits shall be less than four (4) calendar days. 

,**a, '$;& 5 & 6' f ihd8 .36 ;CgMirdai daNw 

.01 

.02 

.03 

.04 

.05 

.06 

Not later than September IS*  of each year the Company will publish by 
base: 

(a) vacation enbitlement (with or without pay) for vacation to be taken in 
the following year (if a period of vacation entitlement will be without 
pay the FfigM Attendant is not obliged to take that time aff), and, 

number of niiht Attendants allowed to take vacation at any one 
time. 

(b) 

Flight attendants will be required to submit their vacation prefemnces for the 
following vacation year in writing to the Company by October 15th. unless 
otherwise stated on the vacation bulletin. If no bid is submitted by a Flight 
Attendant, all vacation will be asslgned from the remaining open slots. 

A Union representative shall assist in the awarding of vacation bids. 

The number of vacations allocated each month is established by the 
Company. A minimum of one-three hundred and sixty fifth (V365n) of the 
total yearly vacation (including stab) earned by each Flight Attendant will be 
available for bid each month. 

If after the completion of the annual vacation awards, there is a change in 
crew requirements, an adjustment to the vacations granted during any 
given month will be made, by mutual agreement between the Company and 
the Union. 

All awards will be posted by November Ist, unless a mutually agreed delay 
is arranged.' All awards shall be considered final on November ISrn. 

All vacatlon cancellations within the current bid period shall be filled in 
accordance with artide 14.07.07. All vacation cancellations in the next or 
subsequent bid periods shall be included in the following month's bid 
package and awarded in order of seniority. 
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13 Ifi lhe,eknt *that.thO .Oompany detet)nines thdt ddditional.ta&tibn pMt&- 
atw *&ilabl& *dUw lh4 &tion ybr ,  a l%$h't 'ktenaant m8y ''i{dh& 
hidher desire to change hidher v a d o n  *award.'A Right Attendant may' 
express such vacation reassignment preference by submitting a vacation 
reassignment bid at any time alter the initial awards. Available vacation 
periods shall be awarded in accdcdanc8 with seniority. 

.08 Flight Attendants ttansfemng to a new base will retain the vacation/general 
holiday date(s) originally awarded to them if available at the new base. 
Where a change of date@) is necessary, the Flight Attendant will be allowed 
b rebid, and the Company will confirm the new vacation date($) within thirty 
(30) days from the effective date of transfer. 

.09 All vacation periods shall commence at 0001 and end at 2359 but shall not 
be subject to home base crew mst They shall be free of all duty, including 
WO's. The exception being Fliiht Attendants required for Union 
Committee responsibilities at their own discretion. In these circumstances 
the Flight Attendant and the Company shall agree on alternate vacation 
days. Vacation periods lost for Union committee responsibilities not at the 
Company's request will not be compensated by the Company. 

. I O  When bidding for vacation entitlement Flight Attendants must ensure they 
include a broad "date range'' as this provides alternates if the specific dates 
am not available. This prevents a Flight Attendant h'am not being awarded 
any dates as a result of being too specific and not allowing a broad enough 
window. Bids may not be awarded exactly, however, you should receive 
your dates requested as close to your specific bid request as possible. 

Flight Attendants should ensure they provide a "minimum number of days" 
which also pmvides flexibiRy. If a Flight Attendant does not provide a 
minimum number of days, they may not be awarded any of the vacation 
requested, i.e. a Flfght Attendant request fourteen (14) days, however, only 
thirteen (13) are available Wdhout noting a minimum number of days, none 
of this request can be awarded. 

,I I A Flight Attendant may bid up to a maximum of two (2) guaranteed days off 
in conjunction with scheduled vacation periods. These guaranteed days off 
will take precedence over requests of Flight Attendants more senior who do 
not have any vacation or statutory holidays in the bid period. 

.I2 Flight Attendants may elect to bid any portion of accrued general holiday 
entitlement with their annual vacation bid, however, vacation and general 

61 



14.08 Credits 

During the vacation and general holiday periods, a Flight Attendant shall be 
dltd for pay and liniCaOion purposes as follows: 

for monthly blocks: (two hours and fifty (2 hours 50 minutes) per day for pay and 
flight time limitations. 

.01 Flight Attendant8 wsll earn credit for general holidays in accordance with the 
Collective Agreement. 

.02 The flight d i t  earned in (I) above will be placed in the Flight Attendants time 
bank. 

.03 The Flight Attendant may request general holiday time off in one three (3) ways: 

(a) all generat holidays bid as per section 14.07.12 will be comrerted by using 
the following fannula: forty (40) hours divided by daily standard credit: or, 

(b) the flight Attendant may request time off in advance of the blocks being 
published. The Flight Attendant should request four (4) credit hours off for 
each calendar day of time off desired; or, 

(c) the Flight Attendant may request time off after publication of the blocks by 
requesting specific days off. The amount debited from hidher general 
holiday bank will depend on the credit taken off, i.e. a request for a six 
credit (6) day off will result in a debit to hisher bank of a value equal to six 
(6) credit hours. 

.W Once the general holiday is awarded the credit value will be deducted from the 
bank. 

.05 Attendant wishes to be paid out flnancie(ly cather than 
will do 80 upon receiving written request &om the Flight4 
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ARnoCE?I#*Arn *I 

15.01 Biscretion atv Leaves of Absence 

When the requirements of service permit, a Flight Attendant may, upon written 
request, be granted a Leave of Absem for a period not in excess of two (2) 
years. Requests received prior to the first day of the month pmwding the block 
period will be considered in order of seniority within the classiftcation. Leaves of 
Absence will be approved in writing not later than the date the pairings am 
published. It is understood that a request for a compassionate Leave of Absence 
which OCCUIB during the block month may be granted, although other request(8) 
pursuant to this Article have been refused. It b further understood that requests 
for Leaves of Absence which become available during the block period or were 
available, but not requested prior to the first day of the preceding month will be 
granted in order of receipt, except that request(s) received on the 88me day will be 
considered in order of seniority. 

!.L3 

Note: leaves of Absence which are granted wlthout pay in accordance with the 
above will not create a pay advantage to the employee because of the 
minimum monthly guarantee. 

15.02 Fllght Attendants who have been granted a Leave of Absence pursuant to Article 

Mll be mtmieti and vacation entitlementlpm after sbc (er 
15.01 will continue to accrue seniority during such periods of approval leave. 

15.03 .01 Leaves of Absence on, account of illness or injury will not retard salary 
progression or vacatfon entitlement. 

.02 A Flight Attendant returning from extended sick leave must have been 
declared fit by a medical officer before returning to line duly. A Flight 
Attendant will not suffer any loss in pay pending the completion of any 
Transport Canada Required Training. 

15.04 "Leave Chart" similar to Air Ontario Collective Agreement to appear here. 

15.05 .01 Prior to operating as a Flight Attendant, helshe must pass the Emergency 
Procedures Training Examinations, if hisher qualifications have lapsed. 
The Company will provide such training as soon as practical follo,ving 
notice of the Flight Attendant's intent to return to duty. In order to prevent 
toss of pay a Flight Attendant may voluntarily take hislher emergency 
procedures training during hidher leave of absence. 
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:02' ' ' A ' F l t g ~ ' A t r e ~ ~ ~ ~ ~ d V o r u ~ n ~  eWt$ W t b K @  Transpod Canada muired 
training during'a leave &absence wiH :be credited vMh Uie abtal time 
Involved for training and will be paid upon return to work. Them UrJ be no 
pay for travel to or ftom such training. 

%fiJIf 
f5.06 Flight Attendants on leave of absence from the Company must not engage in other 

gainful employment without prior written permission from the Company and the 
Union, provided that the leave of absence can be granted in accordance with 
Article 15.01. Applications to engage in gainful employment will not be 
unreasonably withheld. Flight Attendants who engage in employment -ry to 
the intent of this Article, may be terminated. 

115.07 In the event af a national emergency 8 Flight Attendant granted Leave of Absence 
for the purpose of SeMiV  iiVtiie Can&diari-Amed Forces' er for the pLapose of 
engaging in essential war work with the Government or other employer shall be 
governed by the provisions of the re-instatement in Civil Employment Regulations, 
as amended or other appticable law. Such Flight Attendant shall W n  and 
continue to accrue seniority and service for pay purposes during such abse!nce. 

t5.08 A Flight Attendant returning from leave of absence shall be reinstated a hisher 
base in accordance with the seniority and other related provisions of this 
Agreement. 

15.09 In the event a discretionary leave of absence must be rescinded the Company will 
provide four (4) weeks written recall to duty. It shall be the responsibility of the 
Flight Attendant to provide an up-to-date address and telephone number to the 
Company during the period of the discretionary leave. 

Every Flight Attendant shall be granted a leave of absence from employment in 
accordance with 15.10.01 and 15.10.02. 

.01 Where a Flight Attendant provides her employer with a certificate of a 
qualied medical practitioner certffying that she is pregnant, she shall be 
granted a leave of absence from employment which shall commence on the 
date specified by the employee and end not later than seventeen (17) 
weeks following the actual day of her confinement. In accordance with 
Article 15.'l0.06.01 and 15.10,08.02, the Company resew88 the right to 
require an employee who elects to conthus flying while pregnant to 
provide, every two weeks, the Company Medical Officer with a certificate 

+ 
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.02 Subject to Article 15.10.03, where a Flight Attendant has or will have the 
actual care and custody of a newborn child, that Flight Attendant is entitled 
to and shall be granted a Leave of Absence from employment of up to 63/b 3 5 

.b 

(a) In the case of a female employeex 

(a) on the expination of any Leave of Absence ftom employment 
taken by his/her under Article 15.10.01; 

(b) on the day the child is born; or 

(c) on the day the child comes into her actual care and custody, 
and; 

(b) In the case of a male employee: 

(a) on the expiration of any Leave of Absence from employment 
taken in respect of the child by a female Flight Attendant 
under Artic(e 15.1 0.01 : 

(b) on the expiration of any Leave of Absence from employment 
taken in rsspect of the child by a female Flight Attendant who 
Is entitled to such leave on account of hisbr pregnancy 
under the laws of a province: 

(c) on the day the child is born; or 

(d) on the day the child comes into his actual care and; custody, 
and, 

(e) . Subject to 15.10.03, where a Flight Attendant commences 
legal proceedings. under the laws of a province to adopt a 
child or obtains an order under the laws of a province for 
adoption of a child that flight Attendant is entitled to and shall 
be granted a leave of absence from employment of up to 
thirty-five (35) weeks commencing on the day the child comes 
into the Flight Attendant's care. 
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,03 

.04 

.05 

.06 

.07 

The' iaggmate amount 
taken bvhvo (2) Flight 
birth or adoption of any 

of leave of absence ftom employment mat may be 
Attendants under'Attide 15.10.02 in resped of the 
one (1) child shall not exceed thirty-five (35) weeks. 

Every Flight Attendant who intends to take a Leave of Absence from 
. employment under Article 15.10.01 and 15.10.02 shall: 

(a) ghm at least four (4) weeks notice, in writing, to the employer unless 
them is a valid reason why sucltnotice cannot be given; and 

(b) infOnn the employer in writing of the length of leave intended to be 
taken. 

Every Flight Attendant who intends to take or is on Ieave of absence from 
employment under Article 16.10 shall give at least four (4) weeks notice in 
writing to the employer of any change in the length of leave intended to be 
taken u n b  there is a valid reason why such notice cannot be given. 

Subject to Article 15.1 0.06.01, no employer shall require a Flight Attendant 
to take a leave of absence from employment because the Flight Attendant 
is pregnant 

.Ol An employer may require a pregnant Flight Attendant to take 0 
Leave of Absence ftam employment, 8 the Flight Attendant is unable 
to pertkm an essential function of hislher job and no appropriate 
alternative mutually agreed upon job, is available far that Flight 
Attendant. 

.02 A pregnant Flight Attendant, who is unable to perform an essential 
fundion of her job and for whom no appropriate alternative mutually 
agreed upon job Is available, may be required to take a leave of 
absence from employment, only for such time as she is unable to 
perform that essential function. 

.03 The burden of proving that a pregnant Flight Attendant is unable to 
perform an essential funation of hidher job rests with the employer. 

Every Flight Attendant, who intends to or is required to take a Leave of 
Absence h m  employment under Artide 15.10, upon written request, shall 
be informed, in writing, of every employment, promotion or training 
opportunity that arises during the period when the Flight Attendant is on 
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Every Flight Attendant, who takes or is required to take a Leave of Absence 
from employment under Artlde 15.10, shall be Binstated to the 
classification and the base that the Flight Attendant occupied when the 
Leave of Absence commenced. 

.01 

.02 

.03 

.04 

.05 

The Health and Disability Bene- of any Flight Attendant, who takes 
or is required to take a leave of absence from employment under 
Article 15.10, shall accumulate during the period of the leave for a 
maximum of seventeen (17) weeks under the provisions -of eifher 
15-m ana a rni%iimurii of thHy4ive '(35) weeks under the 
provisions of Article 15.10.02. 

where a monetary contribution is normally required of a Flight 
Attendant for the Flight Attendant to be entitled to a benefit referred 
to in Article 15.10.09.01, the Flight Attendant will provide the 
Company with postdated cheques for the full applicable cosfs of the 
benefits. 

Where a Flight Attendant exceeds seventeen (17) weeks of leave 
under the provisions of 15.10.01 (a), hdshe may elect to maintain 
hidher Health and Disability Benefits, provided that helshe provides 
the Company with postdated cheques for the full applicable cost of 
the benefits for the period in excess of seventeen (17) weeks. 

For the purposes of calculating the Health and Disability Benefits of 8 
Flight Attendant, who fails to pay the monetary contribution required 
by Article 15.10.09.02 employment on the Flight Attendant's return to 
work, shall be deemed to be continuous with employment before 
hislher absence. 

For the purposes of calculating benefits of a Flight Attendant, who 
takes or is required to take a leave of absence from employment 
under this Article, other than benefits referred to in A M e  
15.10.09.04, employment on the Flight Attendant's return to work, 
shall be deemed to be continuous with employment before hidher 
absence. 



.I I The Company shall not dismiss, suspend, lay-off, demote or discipline a 
Flight Attendant because the Flight Attendant is pregnant or has applied for 
leave of absence in accordam with Article 15.10 or take into account the 
pregnancy of a Fl$ht Attendant or the intention of a Flight Attendant to take 
Leave of Absence from employment under M c l e  15.10 in any decision to 
pmmote or train the Flight Attendant. 

(b)A flight Attendant who has completed six (6) months of continuous 
employment and who has under the laws of the Province adopted a child, shall 
be granted a leave of absence without compensation of a maximum of twenty- 
four (24) weeks beginning at the Flight Attendants option. 

.I3 The seniority of such Flight Attendant shall conbinue to accrue fbr the entire 
duration of any leaves taken under the provision of Attide 15.10. 

15.11 BatemitvL gave 

A Flight Attendant whose partner has given birth will be granted two (2) days of 
~ . p C , i l  a p paid paternity leave at the time of birth of hidher child or on the date when the 

child is brought home. For any additional time lost from a blocked pairing as a 
result of this clause, the Fliiht Attendant will stand mewe and hidher pay will be 
probded. Should a Flight Attendant choose not to stand reserve, the additional 
time lost will be without pay. 

15.12 ComDa ssionate and E3 ereavement Leave 
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If the Company is informed of a death occurring in the immediate family of a 
Flight Attendant on duty, the Company will immediately request the Flight 
Attendant concerned to contact hidher frrrnily without pmviding an 
explanation. 

(b) When there Es a death of a member of the immediate family (m 

ornotificatianofdeath whichever comes later. Scheduled 
ng days fhlling within this period will be treated as paid days of 

leave. 

(c) In the cas8 ofthe death of any other relative, Flight Attendants are entitled to 
=.(I) WatkDng day with pay which may be taken on the day of the funeral or on 
the day immedtateiy following the day of death. 

(d) Oge* (1) additknal day .with pay shaH be allowed for out of twn travel in.exmm of 
pary. shan ba 

For any additional time lost ftom a blocked pairing as a result of the applications 
of this Article, a Flight Attendant shall stand reserve and hidhet pay will be 
pmtWecI. Should a Flight Attendant choose not to stand mewe, the additional 
leave will be without pay. 

Extended leaves of absence for compassionate purposes will be 

,,.: I .  two re> \* r" hundred (200) kilometers. *@) additional days withart 
i - 8  gm& Lpm advisemernt to the Company, 

(e) 

(9 seriously 
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(9) Pass travel for bereavement purposes Will be as per Company poky. 

(b) For any additional time lost from a blocked pairing as a result of the applkations 
of this Mde, a Flight Attendant shall stand m w e  and hislher pay will be 
protected. 

(c) Extended leaves of absence for compassionate purposes will be 
considered and given preference over other leave requests. The Flight Attendant 
will continue to retain and accrue seniority. 

seriously 

(d) Additional unpaid compassionate leaves may be granted by the Company. In 
special circumstances the Company may grant the leave with pay. 

(a) The Company shall grant, upon written request fram the Flight Attendant,qttofivs, 
tci) - ' e dap df, for an employee to attend hislher own wedding. it is 
understood that these days off will be part of the minimum monthly guaranteed 
days d. 

(b) A Flight Attendant shall be granted a leave of absence without pay to attend the 
wadding of a member of their immediate family, subject to 
requirements. 

opsrationai 

(a) Flight Attendants will be granted time off due to jury duty, coroner's inquest, court 
witnesses ..civil or criminal - and will be carried on the payroll with pay. The 
provisions of this Clause shall not apply to any Flight Attendant who, of their own 
volition, directly or indirectly has an interest in the Court proceedings. 
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'The' Coh#ahy tvsn &tnpbdsat6aiFligtism Attendatit Tdtthe'&hat tW &f' sarary 
bind meal aflowanm uhenhe/she appears as awitness before my court, 
Board, Commhsion or Administrative Tribunal to test@ on matters related to 
hislher work or employment with the Company. 

Note: Mm: Meam a person called by subpoena as a witness to -ti@ under 
oath or dimation bdbm one ofthe abovementioned courts. However, this term 
shall not include a person d i m  or lndiredly involved as a party b a praceedlng. 

On receipt of payment from the court for such duties, the Flight Attendant must 
provide the Company with a statement from the court, indkating payment 
received for each day or part day served (excluding monk allowed by the Court 
specifically for meals, travel and other such expenses). 

The Flight Attendant's paycheque will be reduced by an amount equal to that 
received from the Court (excluding monies allowed by the Court specificalty for 
meals, travel and other such expenses). 

lime off to attend these proceedings shall be without lass of seniority. 

15.15 -leave 

The Company agrees to meet with the following committees no less than WO (2) times 
per year, or at the additional request of either party. 

Flight Attendants shall bid for committee work utilizing the appropriate bidding codes and 
shall receive the hourly meal allowance in accordance with Artide 6.03. In the event the 
Company requires members of these committees to report for duty away from their home 
base a11 applicable expenses shall apply. 

.01 Leave for Scheduling Committee 

The Company agrees to grant Union leave with pay at each base for members of the 
blocking committee each block month as required for the pdod as agreed by the joint 
blocking committee for the purpose of block construction and awarding. 

,02 Leave for the Health and Safety Committee 

Subject to operational requirements and in accordance with Article 22.04 Health and 
Safety, the Company shall grant Union leave with pay for all Union Health and Safety 
representatives. 
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,01 Subject to reasonable operalional requirements, the Company shall 
grant leave for all Union repmtaWes with pay on the Uniform 
C o m m k  to perform duties approved by management in relation to Artide 
18, Uniforms. 

.02 The Union's Uniform C o m m h  shall be comprised of We 
repmentatkres chosen by the Union. 

(5) 

.@I Leave for the Hotel Commitbe 

01 Subject to reasonable operathat requirements, the Company shall 
grant leave for all Union representatives with pay on the Hotel 
Committee to perform and necessary duties approved by management 

.02 The Union's Hotel Committee shall be comprised of 
representatives chosen by the Union. 

five (5) 

.a. Leave for Union Batgaining Commitbe 

.01 The Company agrees to gnnt Union leave with pay for members of the 
Union bargaining committee as required for the pumoses of facilitating 
contract preparation, bargaining sessions, and contract ratiffcation 
meetings, 

.02 The Union bargaining wmmittee shall be comprised of one (1) Flight 
Attendant representative from each Flight Attendant base chosen by the 
Union. 

15.16 ynbn leave 

The Company shall allow time off without pay to any Flight Attendant who is sewing on a 
Union C o m m b  or as a delegate providing all requests for time ofF are reasonabte and 
do not interfere with the proper operation of the business. Employees of the Company 
who become employed by a Local Union shall accrue and retain senior@ with the 
Company, 

15.17 Benefitwhile QnLea ve 

.01 Flight Attendants shall continue to receive Company pass benefits while on 
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.02 The Companywill when requested provide members of the union 
committee with pass privileges over the Company's 
travel to or from negoti ati om. 

negotiating 
system when required to 

16.01 The Parties to this Agreement acknowledge that the si& leave plan provided for in 
this Article is ht8nded solely b protect Flight Attendants in the event of sickness or 

' t w r p  perytmr may bel tdIk&* persanal 
IbMl be expressed in te rn  offlying bum. 

16.03 Utilization of sick leave credits will be limited to 8 period of seven (7) consecutive 
calendar days commencing with the first scheduled work day on any one (I) 
occasion of sickness or nonaccupational injury. Upon notification to the 
Company, the Flight Attendant may continue utilzing sick leave credits to a 
maximum of fourteen (14) days. 

16.04 When 8 Flight Attendant becomes ill for all of any portion of a scheduled day 
heishe will be paid and utilize actual credit hours missed from hidher sick leave 
entitlement providing hdshe has sufficient accumulated sick leave for pay 
purposes and flight time limbtions in accordance with article 5.08 Credits - Sick 
Leave. It is the responsibirrty of a Flight Attendant to immediately notify his 
department supervisor of absence due to illness. If there is no notification, 
absence may be considered absent without pay. 

16.05 A Flight Attendant may use d i t s  banked as overtime or stab to replenish hidher 
sick leave bank. 

16.06 A medical doctor's ;certiicate at Company expense may be required for any period 
of sickness for which pay has been granted. The Company will not exercise #is 
right unreasonabiy. 

When a Flight Attendant has been absent, in excess of seven (7) working days, a 
medical certificate may be required before return to duty. 
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.Ol (a). Any Flight Attendant, who becomes sick or injured as a'result of 
having been or being outside Canada on Company business, due to 
muses related to hidher occupation or to the living or health 
conditions peculiar to the countries in which hdshe performed 
services, shall be properly hospitalked and treated at Company 
expense. If the sickness or injury necessitates treatment or 
convalescence in Canada, such employee shall be returned by the 
Company to Canada. 

(b) This provision shall apply to the recurrences of the same sickness or 
injury so long as the Flight Attendant shall remain an employee of - 

(c) It is understood; the Company will pick up the difference between the 
cost incurred and that covered by any existing plan. 

.02 (a) If a Flight Attendant is taken ill when away from Base on Company 
business, the Company shall bear the expenses of all costs incurred 
which are not covered by Provincial or Company insurance or benefit 
plans, e.g. Ambulance, Taxi, Hospital, etc. 

(b) Flight Attendants who become unavailable for duty at a layover point 
due to sickness shall be provided with hotel accommodation and 
expenses until able to mtum to their base. 

(c) Flight Attendants shall be returned to home base at the earliest 
possible convenience using the most direct and quickest mute of 
transport, if lit to do so. 

(d) This route of transport does not include cockpit observer's seat on 
Company aircraft 

16.08 When a Flight Attendant is transferred to non-flying duties with the Company on 
account of physical incapacity because of sickness or injury or becomes sick or 
injured whils on such non-flying duty,.he/she shall retain hisher seniority during 
such period of sickness or injury until hdshe is able to return to flying duty or is 
bund to be unfd for such duty. A Flight Attendant shall accrue seniority while 
assigned to such non-flying duties, provided such assignment is in accordance 
with the duty to accommodate. 
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.Ol 

.02 

.03 

.04 

.05 

.07 

Except in accordance with Artide 16.07 or in accordance with .03 below, no Flight 
Attendant shall be required to be examined by or to consult with any medical 
doctor or other medical practitloner without the Flight Attendants consent. 

When the Company has mation to be concerned about the health of a Flight 
Attendant, Wshe shall be notified in Writing of the speck nature of such 
concerns, 

FollaWing ndificatbn described in .02 above, the Ftight Attendant may be 
requested, by the Company to undergo a physical examination by a medical 
doctor of his/her choice who shall submit a report on the Flight Attendant's physical 
condidon to the Company Medical Officer. 

Should the Company Medical Officer not be satisfied that the Flight Attendant is fit 
for duties, the Flight Attendant may be requested to submit to a second physical 
examination by the Company Medical Oflicer or may choose an attemathm 
Aviation Medical Examiner who is mutually agreed upon by the Company and the 
Flight Attendant. Should these two medical doctors be in agreement with the 
Flight Attendan& fttness for duty, then the matter shall be dosed. 

Should the examination described in .04 above be inaonclusive or conflicting, 
hdshe may be requested to submit to a third physical examination by a medical 
specialist, mutually agreeable to the two (2) doctors whose findings shall be 
deemed to be conclusive. 

All costs for aU examinations and reporb required under this Article shall be borne 
by the Company. Should the Flight Attendant be removed from any flight dutbs to 
attend any examinattons subject to this Article, heishe shd suffer no loss in pay. 

All examination results and records shall be kept stridly confidential and no 
medical information other than a statement as to the Flight Attendant's mess for 
duty or lack thereof shall be given to any person other than the Company Medical 
Officer. 

ARTICLE I7 - TECHNOLOGICAL CHANGE 

17.01 Technological change in this Artide shall be defined as in the Canada Labour 
Code Part 1. 

17.02 Whenever the Company proposes to effect a technological change, it shall give 
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17.03 Upon request, the Company shall supply the Union with a statement setting out: 

(a) the nature ofthe teChn0)ogical change 

(b) the date on which the Company proposes to effect the tedrnofogical 
Chaw8 

(e) the approximate number and type of Flight Attendants initially likely to be 
affected by the technologicat change 

.(d) i igeneral  terms, the main operating features of the new equipment and 
resultant changes in operating procedures. 

17.04 The Company firrther agrees that when Flight Attendant(s) are affected by 
technological change in accordance with this Article, they will be offered positions 
outside the scope of this Agreement within the Company. Such positions will be 
subject to available vacancies occurring within one (1) year from the date that 
notice was given. 

,O-l Selection for position vacancies will be subject to the Flight Attendant(s) 
meeting the qualifications and having the abilities to fill such vacancy(ies). 
Provided that qualifications and abilities are equal, seniority as per Article 8 
of this Agreement shall prevail. 

17.05 A Flight Attendant who fills a vacancy which is under the jurisdiction of another 
bargaining unit shall be subject to the terms and conditions as provkled in the 
individual Collective Agreement. A Flight Attendant who fills a vacancy in a non- 
bargaining unit position shall be subject to the terms and conditions under 
Company Policy. 

17.06 The Company agrees to meaningfully consult with the Union, within thirty (30) days 
of the filing of the notice specified in Article 17.02, to assist Flight Attedants 
affected by technological change to adjust to the effects thereof. Such 
consubtion shall be made through the existing process at the Labour 
Management Committee level. 

'i7.07 If any dispute arises between the Parties in relation to technological ctrange, the 
matter shall be subject to grievance in accordance with Article 20 commencing at 
Step 3. 
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18.01 Flight Attendants shall wear standard uniforms in such manner as prescribed in 
Company regulations at all times while on duty. Any uniform considered by the 
Company will be conservative in appearance, so as not to interfere with the safety 
and dignity of the Flight Attendant 

118.02 A uniform committee shall be chosen, by the Union, to consult with the Company, 
prior to the purchase of new or replacement uniforms and components as to the 
selection of colour, style and qualii, 

The uniform committee will be provided with sufficient fabric samples to test the 
safety and durability of prapmed uniform items and also provided with copies of 
any test results obtained by the Company. 

It is agreed by the Company and the Union that the unifbrm committee as 
outlined in this Article, will adhere to the following guidelines: 

.01 that the designated representative shall be flight released when operational 
requirements pennit for uniform committee meetings; 

.02 every effort will be made by the Company to.ensure that the initial 
fktingdmeasurements for new uniforms will be done at home base. If the Flight 
Attendant must be away from home base for hidher Wng, this will be done on a 
working day with no loss of pay to the Flight Attendant 

18.03.01 

-02 

.03 

The cost of the initial uniform items will be shared equally between the 
Company and the Flight Attendant. When a cbange in design or colour of 
a uniform item or accessory is implemented by the Company, the Company 
shall pay the full cost of the mandatoty components for the initial issue. 

Company personal Identification pin and apron (as requested) will be paid 
one hundred percent (100%) by the Company and shall be worn to conform 
to Company uniform standards. Flight Attendants may choose not to have 
their name on the brevet or their name utilired in onboard passenger 
announcements. 

Uniform items which are optional or in addition to the basic uniform as 
specified in Article 18.04 will be paid one hundred (100%) percent by the 
Flight Attendant. 
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Uniform allowance: A unlform account will be established for each Flight Attendant in the 
amount of three hundred dollars ($300.00) per year for the purchase of uniform or 
accessories only (Boutique items included). Any unused portion may be carried over to 
the next year. 

18.04 .01 Basic unbrm items and accessories shall be provided in the quantities 
indicated below. All uniform pieces shall have a useful l i i  of twenty-four 
(24) monfhs (except all weather coat, parka (winter coat), suitcase, winter 
scarf, briefcase and gloves) which shall have a life of thirty-six (36) months). 
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F a &  
Jackets 
S kirtslSlackdone-piece 
dress 
Tapestry Vest (Optional) 

Two Piece dress (Optional) 
Maternity dreWJumper 
(Optional) 
Dressscarf 
Beb 
All weather coat 
Winter coat (parka) 
(Optional) 
Leather Gloves (Optional) 
Winter scarf 
Briefcase 
suitcase 
Purse (Optional) 

6lQUSeS 

Male 
Jackets 
Pants 
Tapestry Vest (Optional) 
Shirts 
All Weather Coat 
Wnter Coat (Parka) 
(Optional) 
Belts 
Suitcase 
Briefbase 
Leather Gloves (Optional) 
Winter Scarf 
lies 

WWPQktirieiit 
2 
Any combination Of 4 item 

i 
8 
1 
Any ambinMon of2 per 
Pregnancy 
2 
2 
1 
1 

Initial Albtment 
2 
3 
2 

1 
1 

a 

A pregnant Flight Attendant will contact the Uniform supplier directly to order her 
maternity uniform. The items included in the matem& uniform are as supplied for Air 
Canada Regional. These items may be totaled and interchanged for a combination of six 
(6) pieces. 

18.05 If the Company commences northern flying for Flight Attendants where Arctic 
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18.06 All uniforms shall be purchased from the Company and/or designated uniform 
supplier. 

18.07 .01 The Company shall bear the expense of all necessary uniform fittings and 
alterations for any new uniform. Fittings and adjustments to the uniforms 
shall be done at home base on workdays. 

.02 Uniform parts which am proven to be damaged either by passengers and/or 
due to the physical condition of the aircraft shall be repaired or replaced by 
the Company at no cost to the Flight Attendant. The decision to repair or 
replace uniform parts rests with the Company. Claims for repairs are to be 
substantiated by moeipts. 

*&@ lZWf'FIFght:A&ndant on the active payrdl shall receive a uniform cleaning 
albanog of forty-five doltani ($45.00) per month or portion thereof. This dollar 
amount shall never be less than that specified for pilots. 

Note: June I, 2002 goes to $48.12 per month. 
June I , 2003 goes to $47.28 per month. 
June I, 2004 goes to $48.46 per month. 

-4- ng with the pay period fdlowhg the completion of initial mining each 
F r i M  Attendant on the a c h  payroll shall receive sixteen dollan and seventy-live 
Centrg ($16.75) per month or portion thereof, towards the purchase and 
maintenance of uniform fbdwemr. If at any time the Company changes the colour 
of the footwear, the Company will meet with the Union to discuss appropriate 
allowances for such change. 

Note: June 1,2002 goes to $17.17 per month. 
June 1,2003 goes to $17.60 per month. 
June 1,2004 goes to $18.04 per month. 

18.10 Flight Attendants will be permitted to wear a Union membership pin on their 
Company uniform. 

18.1 I *#&@&!$ &fiepd,ant who termin- employment shall make no further payments 
and.g@m L I S I  the . I unifpnn. I In any case, all corporate identification must be' 
returned. ' 
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.Ol 

.02 

A Flight.Attendant whose checked baggage is last while on Uuty or layover, will 
submit a claim through the Customer Advocacy Department. If the baggage is 
not located, the Flight Attendant will be reimbursed up to the Company's 
maximum liability, based on the estimated replacement costs less depreciation, 
except uniform h s  lost, including suitcase, wh i i  will be replaced at Company 
cost 

When it is evident that crew baggage will not arrive at a layover point and will not 
arrive prior to the Flight Attendant's departure t h e  the Flight Attendant may daim 
1Lw reasonable interim expenses, in order to purchase perS008l amenities and 
necessary clothing to a maximum of sixty dollars ($60.00) for the first night and 
M y  dollars ($40.00) for each nigh thereafter until the Flight Attendant returns to 
their home base. 

fiRllClE19 - OTH ER UNION CONTROVERSY 

19-01 The Union agrees that in the event the Company becomes involved in a 
controversy with any other Union, the Union will do all in its power to help effect a 
fair settlement and the Union will not participate in any sympathetic cessation of 
work or slowdown program while the controversy is being settled. 

19.02 It shall not be a violation of this Agreement or cause for discharge or discipline of 
any Flight Attendant in the performance of hidher duties to refuse to ccoss a legal 
picket line recognized by the Union. 

49.03 During the life of this Agreement, there shall be no fockout by the Company or any 
strike, sitdown, slowdown or work stoppage or suspension of work either complete 
or partial for any reason by the Union. 

ARTl CLE20-GRIEV ANCE PRQCEDUR E 

20.01 All questions, disputes and controversies arising under this Agreement or any 
suppiement hereto shall be adjusted and settled within the terms and conditions as set 
forth in this Agreement in the manner provided by this Artide, unless othewlse expressty 
provided in this Agreement. The procedure for such adjustment and settlement shall be 
as follows: 

step I: Any grievance of a Flight Attedant shall first be taken up between such 
Flight Attendant and the Company's Supetvisor. However, such Flight 
Attendant will be entitled to be accompanied by a Shop Steward of his or 
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Time limit to imtkubgrievance: 
Termination or layoff- ten (+IO) days; all others - thirty (30) 

Step 2: Failing settlement under Step 1, such grievance shall be taken up between 
the Company's Regional Manager, In-flight and a Shop Steward or Local 
Union Representative. Except by mutual agreement between the Union and 
the Company providing for an extension of time Step 2 must be completed 
with ten (IO) days (excluslve of Saturdays, Sundays and Holidays) from the 
completion of Step I. 

Step 3: Failing settlement under Step 2, such grievance and any question, dispute 
or controversy that is not of a kind that is subject to Steps I and 2, the 
grieving patty shall reduce hidher grievance to writing stating the Article(s) 
alleged to have been violated which will be referred to and taken up 
between two (2) Union representatives selected by the Union and two (2) 
Company representatives appointed by an opficer of the Company. Such 
written notice and meeting must take place within ten ( IO)  days (exclusive 
of Saturdays, Sundays and Holidays) from the completion of Step 2. 

Except by mutual agreement between the Union and the Company providing for 
an extenskm of time, Step 3 must be completed within ten ( IO) days (exclusive of 
Saturdays, Sundays and Holidays) from the completion of Step 2. 

Step 4: Failing settlement under the above Steps and within fifteen (15) 
calendar days, the matter will be referred to an agreed upon neutral 
person to act as an Arbitrator who will meet with the parties to hear 
both sides of the case. Failing to agree upon a neutral person, the 
Minister of Labour will be requested to appoint a neutral Arbirator. 

The Arbitrator shall be requested to hand down his decision within fourteen (14) calendar 
days following completion of the hearing and his decision shall be final and binding on the 
two parties to the dispute. 

The cost of the Arbiiator will be borne equally by the Union and the Company. Except by 
mutual agreement between the Union and the Company, where either party requests an 
adjournment the party requesting the adjournment shall incur the full cost of the 
arbitration; such agreement will not be unreasonably denied. 

20.02 Grievances under this Article may be initiated by any Flight Attendant, a group of 
Flight Attendants or by the Union. 
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suspensiah shall be with pay untilsuch time as the Company makes a decision.as 
to appropriate discipline. 

21 -0CCUPAT IONAL tEA LTH AND SA FETY 

21 .Ol  

21.02 

21.03 

21.04 

The Union and the Company agree to promote safety practices to ensure the 
safety and health of employees. 

The Company shall provide a work environment and work system which are in 
compliance with all applicable laws, by-laws, regulations, and similar instruments 
including governmental guidelines, which govern anything affecting the health 
and safety of Flight Attendants. The Company and the Union agree that 
compltance with such legal requirements is a minimum acceptable standard. 
Ffight Attendants and/or the Union may take recommendations to the Company 
throughthe Occupational Health and Safety Committee as to the type cf 
corrective action they feel should be taken on issues affecting the health and 
safety of Flight Attendants. 

(a) The Company and the Union shall have joint occupations health and 
safety committees at each Flight Attendant base made up equally of 
members of the bargaining unit and members of the management staff 
which will consists ofa minimum of two members, one member of the 
bargaining unit and one member of management staff. These committees 
are to be established pursuant to the Canada Labour Code. 
Members of each base committee shall be selected by the Company and 
Union respectivety to sit for staggered two year terms. Members may sit 
for more that one (1) terms. 
Each comm'be shall meet monthly or more frequently, as required. 
Each committee shall annually elect their own chairpersons and 
secretaries, one of whom shall be a member of the bargaining unit and 
one of whom shall be a member of the management staff. 

(b) 

(c) 
(d) 

the Company and the Union shall have a joint System Occupational Health and 
Safety Committee which will meet, no less than twice per calendar year, or more 
frequently, if requirad. The Union wilt designate one representative from each 
crew base. 

21.05 The Division Chairperson of Teamsters Safety Committee will be welcome as an 
ex-ufficio member of the Committees with voice, but no vote. 
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22.M The Company and the Union recognize the right of every Flight Attendant to work 
in an environment free from discrimination. \rrMh respect to discrimination including 
perrsorral harassment, the parties subscribe to the principles and pertinent provisions of 
the Canadian Human Rights Act, the Canada Labour Code and the Canadian Charter of 
Rqhts, insofar as this legislation establishes minimum applicable standards. It is agreed 
that more favorable provisions of this Agreement shall prevail. 

22.02 The Company shall not discriminate against night Attendants with respect to terms 
or conditions of employment on the grounds of mce, creed, colour, age (except as it 
apprii to normal retirement date), sex, sexual orientation, marital and parental status, 
religion, nationality, ancestry or place of origin, union membership or lawful activity on 
beh& of the Union, family relationship, place of residence, lawful political affiliation, or 
language. 

with respect to the provisions of .02 above and specifically 88 it relates to sexual 
orientation, the indusion herein is not intended to ovenide or take precedence over the 
policies governing employee benefits andlor privileges, provided such policies comply 
with the Canadian Human Rights Act. The inclusion of place of residence shall not 
derogate from the night Attendant's nonnal obligation to be appropriately available for 
duty. 

ARTICLE 23 - MISSING AND INlXRNMEN T 

Missing, Hijacking, Internment, Hostage or Prisoner of War 

23.01 Any Flight Attendant who, while engaged in the Company's operations, is interned, 
captured, held as hostage or as prisoner of war, shall be paid hisher average 
monthly salary over the preceding three (3) full months until released. If such 
Flight Attendant becomes involuntarily missing because of an act of aggression or 
war, he/she shall be paid hfslher average monthly salary over the preceding three 
(3) full months until proof of hidher death is established, in fact, or until there is 
reasonable presumption of death, in which event, the Company shall, in addition to 
the salary, cause to be paid the Group Death Benefits to the beneficiary or 
beneficiaries designated, in writing, by the Flight Attendant prior to hidher 
disappearance. 

23.02 As an alternative to paying salary as provided for in .01 above, the Company may 
pay the difference between the amount of such salary and the amount of any 
compensation provided for by any law in respect of persons interned, captured, 
held as a prisoner or hostage of war, or missing as a result of act of war. 
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Attendant, who ismtssirig, shall be credited to such Flight kttendant on the’books 
of the Company and shalt be disbursed by the Company in accordance with 
written directions from hidher. The Company shall request each Flight Attendant 
hereafter employed to execute and deliver to the Company, prior to such 
employmnt, a written d i d o n  in the form hereinafter set forth. The Company 
shall, as soon as practicable, request all cabin personml now employed to 
execute and deliver to the Company such a written d-ion. The direction 
referred to shall be in substantially the following form: 



Datb , 

You are, hereby, directed to pay all monthly compensation allowable to me while 
missing under Section 24.01, Missing, Hijacking, Internment, Hostage or Prisoner 
of War, of the Collective Agreement between Air Canada Regional and the 
employees in the servb of Air Canada Regional as follows: 

Name 

, $  per month to 

Address 

as long as living. 

The balance, if any, and any amounts accruing after death of all persons in the above 
designation shall be held for me or, in the event of my death before receipt thereof, shall 
be paid to the legal repremntatiie of my estate. 

The foregoing direction may be modified from time to time by letter signed by the 
undersigned and any modification shall become effective, upon receipt of such fetter. 

Payments made by the Company pursuant to this direction shall fully release the 
Company from the obligation of making any further payment with respect thereto. 

Employee's Signature 

23.04 Any payments due to the Flight Attendant under this Section which are not 
covered by a written direction as above requested shall be held by the Company 
for any such Flight Attendant in an interest bearing account in the Flight 
Attendant's name. In the event of reasonable presumption of a flight attendant's 
death, all monies shall be paid to the legal representative of hisher estate. / 

23.05 Any amounts credited to the account of a Flight Attendant or paid to hidher 
beneficiary in accordance with the provisions of this Section shall not be required 
to be returned by such beneficiary or the estate of the Flight Attendant, even 
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23.08 Flight Attendant shall maintain and continue to accrue seniority for pay purposes 
during tfw period in which they are missing, intamed, a hostage or prisoner of war, 
and on returning after such period shall be governed as if hdshe had been on a 
leave of absence under the provisions of Artide 15. 

23.07 The Company cannot be held liable by any patty for any disbursements made 
under this Section, provided the disbursement was made in good faith in 
compliance with the above terms. 

- ORDERS IN WRlTlNQ 

24.01 All orders to Flight Attendants involving a change in base stations, layoffs, recalls, 
promotions, demotions, suspensions, yearfy vacation award and leaves of absence shall 
be stated in writing with a copy to the Local Union. Flight Attendants shall be given as 
much advance notice as possible. 

24.02 No Flight Attendant or group of Flight Attendants may represent the Union on 
Union business at meetings with the Company, without proper authorization of the Union. 

24.03 The Local Union shall notify the Company, in writing, of the names and positions of 
its accredited representatives including the Local Union Business Representative, revised 
when and as appropriate. the Company shall inform the Union, in writing, of the 
supenriso~~ and management personnel with whom the accredited representatives and 
the Union Business Representatives ahall deaf, revised when and as appropriate. 

ARTICLE 26 - SAVINGS CUUSE 

25.01 Should any part or provision of this Agreement be rendered invalid by reason of 
any existing or subsequently enacted legislation by the Government of Canada, such 
invalidation shall not invalidate the remaining portions thereof, and they shall remain in full 
force and effect. 

25.02 Any matter that is not specifically covered by this Agreement, which may affect 
employer/employee relationships, may be discussed between the Union representative 
and the highest ofticer designated by the Company. 

25.03 If legislation is enacted which has an e M  on the provisions of this Agreement or 
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25.04 All Flight Attendant benefits and cost sharing arrangements as provMed herein 
shall not be reduced or changed during the lie of this Agreement, without first reaching 
mutual agreement between the parties. 

26.01 Accommodation and Transportation 

.01 

.02 

.03 

.05 

.08 

The Company will provide Flight Attendants with single hotel accommodation at 
layover stations that is adequate and comparable to that provided other members 
of the crew. 

The Company shall consult wlth the delegated representatives of the Union at 
bases operating a series of flights into a layover point when establishing or 
changing hotel accommodation at the layover point. 

In the event that the hotel eating facility, is not open the Company shall pay, upon 
submission of receipts, reasonable transportation costs for the Flight Attendants to 
alternate meal faciliiies if there are no meal facilities within ten (1 0) minutes walk of 
the hotel. 

All hotels and other accommodation must be clean, safe and in a safe area. All 
cities will have an alternate hotel(s) designated to ensure that if the Flight 
Attendants arm required to move hotels for any reason there wilt be comparable 
facilities available. 

Accommodation will be provided at a designated Long Lay-over Hotel when the 
scheduled rest period is in excess of twelve (12) hours provided that it does not 
increase the cost to the Company. Long Lay-over hotels will be determined by 
mutual agreement between the Company and the hotel committee. 

Note: If due to operational delays, the rest period is reduced to less than twelve (12) 
hours the Flight Attendant may be required to layover at an Airport Hotel. 

.07 The Hotel Committee will ensure that Flight Attendant hotel rooms are 
adequately equipped. 

.08 The Company will endeavour to ensure that no Flight Attendant will be required 
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,09 

A0 

.? 1 

Each Flight Attendant away from hisher home' base while on flight duty, 
deadheading, training or other authorized Company service will be provided with 
hislher own separate, single hotel room or other accommodaffon at Company 
expense. 

The Company shall provide each Flight Attendant with a hct sheet about each 
hotel or other accommodation, including all known discounts, restaurant hours of 
operatlon, and any other pertinent information that becomes known. This 
information will be updated as information changes. 

The Company will monitor and maintain current information concerning any 
problems associated with specific hotels or other accommodation and make 
such information available to the hotel committee every three (3) months, or 
sooner if the nature of the problems raise a serious question of safety or health. 
When any report of significant deterioration in hotel standard, safety or health is 
reported to the Company, the Company shall investigate such report, 
communicate the resub thereof forthwith to the hotel committee and take 
immediate appropriate action. 

26.02 Company Searches 

The Company will not requite Flight Attendants represented by Teamsters to participate 
in searches of Company equipment, property or premises in the event of a bomb threat 
This understanding does not preclude the voluntary participation by these Flight 
Attendants In such searches. However, the Company shall inform the Fliiht Attendants 
that a bomb threat has been reported before requesting the Flight Attedants to search or 
service the Company's equipment, property or premises. 

26.03 Changdn OwnershiplMerger 

In the event that the Company changes ownership, merges with another Company or 
changes its Corporate identity, this Agreement will remain in full force and effect and the 
certificate issued by the Canada Industrial Relations Board then in effect shall not be 
affected in any way, except as otherwise governed or directed by the Board. 

The Company and the Union further agree to enter into discussions relative to the 
protection of Flight Attendant seniority and other conditions of the Agreement. In the 
matter uf seniority it is understood that Right Attendants employed by Air Canada 
RegionaI will be merged with any other Flight Attendant work force with their date of hire 
with Air Canada Regional as their established seniority date. Failing settlement, Part V - 
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28304 Crew Rooms/Mail Boxes 

The Company undertakes to provide and properly maintain a Flight Attendants' Crew 
Room at all crew bases. A Flight Attendant Mail Box will be provided for each Flight 
Attendant at the Flight Attendant's home base. There will be no expectation that Flight 
Attendants carry Company mail andlor aircraft supplies from base to base in the course of 
their duties, except for supplies required to perform their duties (Le. manuals and 
surveys). Members of the Scheduling Committee who volunteer to return to their home 
bases with monthly schedules will be permitted to do so. If the member transits another 
Company base on their way home, they may also volunteer to distribute that base's 
schedules. 

26.05 Flight Attendant Fiies 

.01 Files shall be maintained for each Flight Attendant in the employ of the Company 
and shall contain all records and reports involving the Flight Attendant's work 
performance. A Flight Attendant and the Local Union will be advised of any disciplinary 
document placed on hidher file($) by copy of such document within seven (7) days of the 
date that the aforesaid document is deposited in the Flight Attendant's file. 
Commendation letters placed on the employee's file will be copied to the employee. 

.02 Where a formal assessment of an Ftight Attendant's performance is carried out, 
the Flight Attendant shall be given sufficient opportunity to read, review and discuss the 
assessment. Formal performance assessments will be signed by the Flight Attendant 
which signature shall only acknowledge completion of the assessment, not concurrence 
or rejdon. All in-flight assessments shall be signed by the Flight Attendant immediatety 
following !he de-briefing. The de-briefi ng will take place within five (5) days of the in-flight 
assessment. 

. 

.03 A minimum of twenty-four (24) hours notice shall be given to a Flight Attendant 
prior to any scheduled in-flight assessment or disciplinary meeting. Such meetings to be 
scheduled during the Flight Attendant's scheduled working hours unless mutually agreed 
to meet at another time. In addition, the Fllght Attendant shall be apprised of the purpose 
ofthe meeting at the same time he/she is provided notice of the meeting. 

.oQ A Flight Attedant who is the subject of a complaint letter which the Company is 
investigating will be provided with a copy of the relevant portion of the complaint and shall 
have the right to commpnt in writing on any adverse allegations therein. Should the 
complaint be placed on the Flight Attendant's file(s), the Flight Attendant's response shall 
also be placed on the file(s). 
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Union representative,# helhelshe 80 deshes,*shalI be permated to review hidher file or 
copies of specifically raquested materials at his/her home base in the presence of a 
supervisor. Such meeting shall take placrt at a time mutually agreed to by the parties. 
Upon reviewing Midher fib a Fbht Attendant may request and shall receive a copy of 
any document or letter contained in the file. 

.08 Letters of mprimand or discipline that are two (2) or more years old will not be 
considered in any assessment of a Flight Attendant record and will be removed. 

.07 All complaints on a Flight Attendant's file(s) which are more than one (I) 
old will not be considered and will be removed from the file(s). 

year 

26.06 Loss of Company Propem 

Fllght Attendants will not be required to pay for the loss of barlduty ftee money and 
properties. 

26.07 NewBases 

Whenever the Company establishes a new crew base covered by this Collective 
Agreement, it will announce its decision and the expected time of activation of such new 
base to the Union at least thirty (30) days prior to any such adion. 

26.08 New Equipment 

Upon the introduction of a new type of aircraft, the Company shall meet with the Union to 
discuss pay and waking conditions. Conferences shall begin within thirty (30) days 
following request by either Party, unless otherwise mutually agreed. Failure by the Patties 
to agree on said wages and conditions shall cause the matter to be referred to and taken 
up at Step 3 of the Grievance Procedure. 

26.09 NewServices 

When the Company intraduces a new class of service (Le. First Class) in addition to 
existing classes, discussions will be initiatedwlth the Union regarding the wages and 
working conditions applicable to that senrice. Failure by the parties to agree on said 
wages and condhns shall cause the matter to be referred to and taken up at Step 3 of 
the Grievance P d u r e .  

26.10 New Classifications 
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dassifieatbn wage ates and-progressians shall be negotiated.. Failure by the patties to 
agiw cm said wages and condins shall cause the matter to be referred to and taken up 
at Step 3 of the Grievance Procedure. 

26.11 Travel Documents 

The Company shall pay full costs of Company requested Visas, passports, medical fees, 
inoculations, etc., far Flight Attendants on Company business. 

26.12 Employee I.D. Cards 

Flight Attendants shall be provided at the Company's expense an Air Canada Regional 
employee Identity Card, plastic sealed and showing portrait, date of employment, 
employee number and signature. This card shall be re-issued as per Company policy. 

26.1 3 Grooming 

Flight Attendants will perform light grooming at all stops. However, at stops where 
gmmen are on board, Flight Attendants will be relieved of these duties. 

light grooming duties are defined as the fallowing: 

1. Crossing seat belts 
2. Plckimg up newspapers and magazines, restowing pillows and blankets. 

28.14 Company Bulletins 

All Flight Attendant specific Company bulletins will be made available to the Union. 

26.15 'Labour/Management Meetings 

It is agreed that both parties recognize the value of UnionManagement meetings. 

The purpose uf these meetings will be to discuss terms and conditions of work, crew 
scheduling matters, or to introduce other matters as mutually agreed upon by the parties. 

Meetings will be scheduled at the request of either the Company or the Union, however, 
in no event less often than quarterly and attended by representatives of the Company 
and the Local Union. The committee will be comprised of a maximum six (6), three (3) 
members from the Company and three (3) members appointed by the Local Union. 
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Mseblng locations to change on a regional basis. 

26.16 QualificaUons 

Flight Attendants are ultimately responsble to maintain their Flight Attendant 
qualification, however, training may be mscheduled in the following extenuating 
circumstances: 

.Ol medical reasons 

.OZ 

.03 pregnancy/matern*ky leave 

.04 

leave of absence without pay 

any other valid reason as mutua agreed 

Any modification to the schedule may be mutually agreed unless not permitted by 
Transport Canada regulations regarding deadlines and availability of course times. 

LE 27 - SURVIVOR BFNEFIm 

The commitment of the parties to the Colledive Agreement will provide representation 
and moral support and encouragement as required to any Flight Attendant who in the 
muma of performing flight duties has survived an aircrafi accident or incapacitating 
incident which has rendered hidher medidty unfit for flight duty. This article is not 
intended to avoid or modify any benefits/clahns the employee is entitled to under the 
provisions and to the extent of the Company group insur8ncdCompany liability insurance 
plandapplicable Workers' Compensation plans. 

ARTICLE 28 - PASSES 

Flight Attendants shall continue to receive Company pass benefits in accordance with 
policy and the regulations governing the issuance pursuant thereto. 

29.01 The Company agrees to provide, frea CJI alalye, legal counsel to Flight Attendants 
invoked in respect to any law s u b  arising from any accident occurring while Flight 
Attendants are on Company duty. Thii shall indude legal counsel for the estate of 
deceased Flight Attendants in any legal proceedings arising from an accident in a 
Company aircraft. 

93 



29.02 uAfrw4!HnWa*~R~lorial kpW&h?ly 'bl"bd *@ptopnam* iflsumnw 'sruEt3 'a8 AffcMft' 
Public Uability, Passenger Liability and Property DamegeJnsurartce wherein Flight 
Attendants and the Company are jointly insured for any sum for which the insured 
shall become legally liable to pay to the limb provided by said insurance. 

29.03 The Company a g m  to defend all Flight Attendants and their estate in any legal 
actions arising in connection with the performance of their duties and to protect 
them and hold them harmless ftom any judgment mndered thereunder save in the 
case of gross negligence or wilffil misconduct. 

30.01 Preamble 

It is agreed that it is normally in the mutual interest of the Company and employees 
to provide for the maintenance of regular operations of the Company during 
periods of disruptions. 

30.02 Operational Disruption Definition 

An Opedonal Disruption is a situation where the mvenue passenger operations 
of the Company ate reduced or suspended for reasons beyond its control caused 
by a work stoppage whether internal or external dir&!y affecting the opetatlon. 

30.03 As a result of an operational disruption, the Company may place Flight Attendants 
surplus to requirements at any base on offduty status in reverse order of seniority. 
Notwithstanding the above, the Company has !he ability to place on offduty status 
at the base employees out of seniority order to account for employees on a layover 
in accordance with 31.04.02. 

30.04 Off-Duty  statu^ 

The Company will consult with the Union in advance of placing any Flight 
Attendant on Off Duty Status. 

.Ol  Notice 

where the Company places Flight Attendants on offduty status under the 
provisions of this Article, a minimum of forty-eight (48) hours advance notice 
shall be provided to each employee placed on Off-Duty Status. 
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Notice may be provided verbally ana connrmea later in wnung. 

Where the Company is unable to contact an employee at h i e r  home 
address to provide this notice; notice will be provided by telegram/courier. 

.02 EffectiveDate 

Once notified, Flight Attendants shall be placed on Off-Duty Status as 
follows: 

at 0001 hours after legal rest on anival at home base, if on duty away from 
home base and notified prior to departure or at layover point 

at 0001 hours on the calendar day after the fortyeight (48) hours' notice 
has expired 

at 0001 hours on the day after the termination of a scheduled vacation 
period, if notified prior to or during vacation 

Where notice has b w n  received and has expired prior to the effective date 
of the operational disruption, the Flight Attendant so affected will remain on 
the payroll twenty-four (24) hours following the effective date of the 
operational disruption or twenty-four (24) hours after termination of legal 
crew rest, whichever is later. 

,03 Conditions 

Once offduty status is implemented, the following conditions shall be 
applicable: 

Sickness 
Sick Leave Credii will not apply 

Vacation 
Flight Attendants will be returned to the payroll for scheduled vacations 

Vacation/General Holiday 
Accumulation shall continue during offduty status 
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Insurance Premiums 
The Company will maintain its share of insurance premiums and will also 
maintain the applicable Flight Attendant share. The Flight Attendants share 
wlll be subject to reimbumment by payroll deduction following the Flight 
Attendant's return to the payroll. For purposes of calculating benefit 
premiums during the Flight Attendant's absence from payroll average 
earnings from the three (3) months preceding ofduty status shall be used 

Point of Contact 
Flight Attendants on off-duty status must advise the Company of a cumnt 
point of contad. 

30.05 Resumption of Operations 

.01 Recall 
Recall from Off-Duty Status shall be in order of Flight Attendant seniority by 
base, on the basis of operational mquirements. Flight Attendants shall be 
contacted verbally at their last available point of contact and advised of their 
recall. If no contact can be made, notice by tetegram/coutier will be sent. 

.02 FlQM Attendants will be placed back on the payroll as of the date of normal 
resumption of operation if they are available on that day. 

.03 Flight Attendants who cannot be contacted under the terms of 31.05.01 will 
be placed back on the payroll at 0001 hours following the date of contact or 
earlier if they are available to pick up their blocked flight on the day of 
contact. 

.04 Flight Attendants are expected to report for duty within forty-eight (48) hours 
of resumption of operation. Flight Attendants who do not report within forty- 
eight (48) hours from time of notification may be required to substantiate 
their late reporting. 

30.06 Long Term Disruptions 

In the event that any operational disruption continues or appears to be likety to 
continue in excess of one (1) month, the Company and the Union shall review the 
desirability of implementing the provisions of Article I 1, Reduction in Force. 
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31.01 "ACCORDING TO SENIORITY/IN ORDER OF SENIORITY" means commencing 
with the most senior employee. 

31.02 "AGREEMENT" means the Coilecthre Agreement, lettem of Understanding and 
Letter8 of Intent negotiated between the Company and the Union including 
amendmnts or interpretations thereto agreed upon and covered by letters of 
agreement or wtmen amendments signed by UNION and COMPANY officials. 

31.03 "BASE" an airport designated by the Company from which a flight attendant or a 
group of iiiiht attendants cany out scheduled or noMIcheduled wing. 

31.04 "BID PERIOD" a period of time (normally a standard month) for which a flight 
attendants schedule is issued. 

31.05 "BLOCK" blocks shall be made up of scheduled flight duty, mewe duty, 
guaranteed days M, trcdinlng days, general holidays or vacation days in any 
month. 

31.06 "CALENDAR DAY' a twenty-bur (24) hour period from 0O:Ol to 24:OO local time. 

31.07 "COMPANY" means Air Canada Regional Ltd. 

31.08 "COMPANY STATION" means any airport into which Air Canada Regional Inc. 
operates scheduled flights. . 

31.09 "CREDfTS" the units of time that a flight attendant earns for block time limitation 
PUrpoSes- 

31.10 "DAILY STANDARD CREDIT two hours, fifty minutes (250) credit hours. 

31.1 I "DAY OFF" a calendar day on a flight attendant's schedule free of duty at his/her 
home base. 

31 .I 2 "DEADHEAD" means travel by air or surface transportation at Company request to 
meet the requirements of the service. Flight attendants shall not be required by 
the Company to deadhead on jump seats. 

31.13 "DUTY CYCLE" any period a flight attendant is assigned duty not interrupted by a 
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31.15 "EMPLOYEE" for the purpose of this Agreement shall mean the dassification of 
flight aMndant. 

31.lB"FLIGHTA~NDANT means any employee in the service of the Company who is 
responsible far performbrg or assisting in the performance of in-lfight services, in 
accordance with Company regulations and standards and subject to the provisions 
of this Agreement. 

31.17"FLIGHT TIME" the total time from the moment an aircraft first moves under its own 
power for the purpose of taking off until the moment it comes to resf at the end of 
the flight. 

3f.48 "IN-CHARGE" Means any employee who, as part of hiskidher duties as a Flight 
Attendant, is asebned to a flight in the positlon of "In-charge". He/he/she shall be 
designated as in charge of all cabin services and when applicable cabin personnel 
as per Company regulations and standards. Hashe shall be responsible for giving 
work guidance to the FliiM Attendants in his/his/hsr crew, including assignment of 
specific positions on the aircraft where two or more Flight Attendants are required 
for operations (except for the purposes of training, line indoctrination, 
experimentation and evaluation). 

Although an In-charge shall be held accountable for the responsibilities as outlined 
above a Flight Attendant shall,. on direction of the In-Charge, perform or assist in 
the performance of those tasks and duties for which the In-charge is responsible 

31.19"OVERPROJECTION" the situation that occurs when a flight attendant's actual 
credits in a month plus the projected credits for the remainder of the month's block 
award ex& her monthly maximum. Overtime credits accumulated shall not be 
applied to result in an overprojection. 

31.20 "PARTIAL BLOCKS" partial blocks means a unit of time monthly containing 
pairings, days scheduled for reserve, days off and which may contain training days 
for recurrent training and first-aid. 

31.21 "REGULAR BLOCK" means a unit of time monthly containing pairings and days off 
and which may contain training days for annual training and first-aid. 

31.22 "RESERVE DAY" means reserve period during which a reserve block holder must 
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31.23 'IRESERVE DUTY PERIOD" a tkne period ;when @flightvattendant so assigned 
must be available to be called for duty. 

31.24 "REST PERIOD means a period free from all duty with the Company. A period of 
time which separates two (2) duty periods. 

31.25 "SCHEDULED BLOCK CREDITS" means the credits for a flight 'or flight sequence 
as indicated on a block. 

31.26 "SECTOR" is one (I) fight leg, 

31.27 "STANDARD MONTH" any complete calendar month, except as laid down in a) or 
b) following: 

a) in any leap year, the months of January and February shall be divided into 
two (2) thirty (30) day periods being from January 1 to January 30 inclusive 
and January 31 to February 29 inclusive. 

b) in all other years, the months of January, February and March shall be 
divided into three (3) thirty (30) day periods being from January 1 to 
January 30 Inclusive, January 31 to March 1 inclusive and March 2 to 
March 31 Sndusive. 

31.28 'TRIP PERIOD" the time period commencing at the start of the first duty period in 
a pairing and ending at the terrgination of the last duty period in the same pairing. 
i.e., fiom leaving home base at the start of the first duty period and ending when 
released from duty at the completion of the last duty period back at home base, 

31.20 'WEEK" a period of seven (7) consecutive days. 

31.30 'YEAR" a complete calendar year. 

PRVClE 32 - EMP LO Y E  BE NEFITS 

32.01 Health and Welfare Plan 

The Company agrees to participate in the Teamsters - Transport Health and Weifare 
Trust Plan - Afrfine Division (as amended from tim8 to time) as set out in the appropriate 
Appendix hereunto annexed and forming part of the Agreement. 
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The C0mpany;agrees to participate in the Teamster - B.C. Master EmpJoyeemPension 
Plan - Airline Division (as amended from time to time) as set out in the appropriate 
Appendix hereunto annexed and forming part ofthe Agreement. 

In addition, F l i  Attendants may continue to contribute to an RRSP if they so choose on 
a payroll deduetion basis. 

TICLE 33 - TERMIDIS TRlBUTlON AND PRINTING OF A OREEMEN T 

33.01 This Agreement shall be in full force and effect from the date of ratification and 
antinue to be in effect until May 31,2005 and from year to year thereafter except 
as hereinafter provided. 

33.02 Either party desiring to amend this Agreement or to commence collective 
baqaining may do so in writing to the other party, not less than sixty (60) days or 
not mom than one hundred and twenty (120) days ptbr to the expiry date of this 
Agreement. 

33.03 If n o b  to negotiate has been given by either party, this Agreement shall mrnain in 
full fom and effect until the provisions of the Canada Labour Code have been 
met. 

33.04 Dietribdon, Translation and Printing of Agreement 

All cogbp associated with the translation and printing of the Contract booklets in 
English and French will be shared equally by the Company and the Union. In the 
printing and delivery of these Agreements it is understood that a "union" shop wifl 
be contnrcted for the purposes of producing the Agreement(s). 

a. Official Version(s) 

The English and French language versions of this Collective Agreement are both 
official. In the event the two (2) versions of the Agreement are at variance, the 
version thereof that corresponds to the language in which it was negotiated will 
prevail. 

All PKWince of Quebec Local Union grievances shall &e initiated and processed in 
either English or French upon the direction of the Local Union. 
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,M,Ql 'Ihecleamstern Unianll@ustry Advancement Fundsshall be for the enhancement 
of alt persons dependent upon any Industry mpre~ented by the T'rs Union. 

34.02 The Company shall make contributions of ten cents ($0.10) per uedit hour far 
which wages are payable hereunder for each employee covered by this Collective 
Agreement. 

34.03 Payment of said funds shall be made to the Teamstem UnioMndustry 
Advancement Fund by the 15th of the month following that to which they refer, 

34.04 This payment will be independent and separate from any other payment made to 
the Teamsters Union. 
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BETWEEN: Canada Council of Teamsters (The "Union") 

AND: Air Canada Regional Inc. (The "Company") 

RE: Language Requirements 

For the purpose of this Letter of Understanding, the term 'language requirements" shall 
be defined to mean a requirement for competency in both the French and EngM 
Languages necessary to provide normal delivery of Flight Attendant customer sewice 
duties. 

So as to enable the Company to fulfill ts obligations under the Official Languages Act 
(O.L.A.), and in particular to ensum the delivery of customer service in s p e W  
markets in both offlcial languages, the parties agree to the following: 

I. Language requirements shall be designated by the Company in accordance wBh 
anticipated passenger language complement having due regard for safety, sales 
and service requirements, and compliance with the provisions of the O.L.A. 

Pairings identified as having a "language requirement" will be limited to bidding by 
the Flight Attendants who hold the necessary language qualifications. Nothing 
herein will restrfct the Company's ability to dispatch a flight due to non-availability of 
a language-qualified empfoyee. 

2. The Company will provide language training necessary to acquire and maintain #e 
required level of FrenchEngIish. Flight Attendant's designated by the Company to 
take such training will not be responsible for such training costs. Language training 
courses and scheduling will be established in consultation with the Union. 

3. All training expenses and credlt values are In conjunction with the provisions of the 
collective agreement. 

4. Subject to operational requirements for bilingual services, Flight Attendants shall be 
entitled to bid on language training at each base in accordance with their seniority. 
Testing andlor training may be provided separately or during designated training 
days. 

5. The Company will designate bilingual pairings. As a condition for bidding on 
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.giling&Mrlngsb a .Flight Awndank shall mintah4W~blM:ld ef MlinOuaNslri 
88 established by the C6rnPlafty: *~ltI sWatiohs whW Werd 'm lrWf'ff&fil bM'ngua1'' 
Flight Attendanb available to satisfy *airing requirements the bilingual paitingb 
filled in accordance with the terms of the collective agreement. 

6. Flight Attwdants originally hired with only one language will not be resttidad from 
any provision of the colledive agreement except fix bilingual pairings. In addition, 
these Flight Attendants Will not suffer loss of erTIpkyment as a result of language 
requiremen$. 

7. In situations such as transfers, lay-ofts, and bumping, etc., the Company will meet 
with the Union to establish the criteria in order to maintain sufficient levels of 
bilingual staff on the designated routes. 

8. Language mquirements will not restrict the movement of unilingual Flight Attendants 
in the filling of vacancies or bumping between bases or the bidding of reserve blocks 
except as otherwise fndlcated in #8 above. 

Signed this day of a 2001. 

FOR THE COMPANY FOR THE UNION 



Memorandum of Understanding (CCAA) 
Between 

The Flight Attendant's 
As represented by the 

herein known as the yUnion'' 

uCompany" 

8ubsequent to 

The Teamster Canada, Airline btvision, 

And 
Jazz Air Inc. doing buslnem as Air Canada Jazz, herein know as the 

In the matter of restructuring the Jazz Teamster Collective Agreement Nal ,  

the Company entering the Companies' Credltors Agreement Act (CCAA) 

WHEREAS the parties to this Memorandum of Understanding recognize that the 
Company has filed for CCAA and is currently undergoing a restructuring of all 
'ciistSlhmughout the organization, and 

WHEREAS the parties agree that the provisions and conditions contained within 
this Memorandum shall be incorporated into the current collective agreement and 
shall form the basis for the Jazz flight attendant Collective Agreement No.2, and 

WHEREAS the parties agree that this Memorandum is subject to the jurisdiction 
of the court whom presides over the Company's CCAA proceedings, and 

WHEREAS the parties agree that it is dearly in both the Company's and the 
Association's interest to ensure that all issues with respect to the restructuring 
are dealt with and implemented in 8 timely, responsibte, and amicable manner, 
and 

WHEREAS the parties have agreed to modify the terms and provisions of the 
Collective Agreement pursuant with this Memorandum of Understanding, and 

.WHEREAS the parties agree that this Memorandum is subject to ratffication by 
the Union Membership, the Company's Executive and Air Canada Executive, and 

THEREFORE, the'bmpany and the Union have agreed to the following: 



1. Demarcation: This agreement is subject to Air Canada Jazz Air Inc. 
reaching an agreement with ALPA (Air Llne PIlots Association). 

2. Term of Agreement: 

ARTICLE 33 - TERMIDlSTRlBUTlON AND PRINTING OF AGREEMENT 

33.01 As per The Letter of Agreement attached. 

The wage scale listed below will become efiectlve on the date of rattncation 
and shall remain in force for a Deriod of 3 years. 

4,02 vvasaes 

.01 Flight AttendantlReserve (Unassigned) 

0 - 12 months $24.46 
13 - 24, monfhS $2535 
25 - 36 months $28.58 
37 - 48 months $33.36 
49 - 60 m t h s  $34.67 
Over 61 months $35.71 

.02 I n c h a r g ~ r a i n i n g N a c m m ~ e e ( s ~ S t a ~ a n ~ i m ~  Bank/ 
Return to work Accommodation due to Illnesdlnjury 

0 - 12 months $27.47 
13 - 24 months $29.87 
25 - 36 months $33.1 9 
37 - 48 months $37.98 

Over 61 months $40.32 
49 - 60 months $39.28 

3. Vacation Pay Cap:(2% per year to a maximum of 6%): 

ARTICLE 14 -VACATIONS 



01 For the purpose of calculating and recarding annual vacations a "vacation 
yeal has been established. The year begins January ld and ends 
December 31st. 

114.02 Vacation Entitlement - length of Service with the Company for paid 
vacation entitlement progression will not be retarded for any reason except 
as provided for in this agreement, 

Entitlements in the vacation years during which anniversaries occur are as 
fdlowcp: 

P Anniversary year 

2"d Anniversary Years 

3"' to 5" Anniversary Years 

Sh to @ Anniversary Years 

10'" and over 

Pmti in of fourteen (14) days as per 
Article 14.03. 

Fourteen (14) calendar days or four 
percent (4%) of gross income, whichever 
is greater. 

Twenty-one (21) calendar days or six 
percent (6%) of gross income, whichever 
is greater. 

Twenty-eight (28) calendar days or six 
percent (6%) of gross income, whichever 
is greater. 

Thirty-five (35) calendar days or six 
percent (6%) of gross income, whichever 
is greater. 

4. No double time drorft: 

- 5.14 

.Ol 

.02 

,03 

Work Dav Off (WO 0) 

A WDO is the assignment of a Flight Attendant to any duty other 
than on hisher awarded block, except as provided for in 
REASSIGNMENTS. 

Credits earned working a WDO are overtime credits (minimum 4 
hours x one and one half (1.5) times ( x )  the houriy = SIX (8) hours). 

WDOs shall be offered to eligible Flight Attendants in order of 
seniority at the base where the overtime is available, however, if no 
eligible Flight Attendant accepts the available work the junior 
contacted Flight Attendant will be directed to perform such duty. 



Note: WOO credits earned on Christmas Day and New Year's 
Day will be accredited at a rate of two point five (2.5) 
credits for each credit earned. 

5. Training outside window: (Annual Recurrent, CRM). 

New - In the month that training occurs, the training credits will not be 
included tn the monthly blocking window. All credits will be paid out at 
straight time tn addition to all earned credits for the month. 

6. Benefits cost sharing shall be 50.50: 

New - Effective on the date of ratification of this agreement flight 
attendants will participate In the Company sponsored Health-and Welfare 
Plan on a jolnt cost shadng basis of fifty percent (50%) Company and fifty 
percent (50%) employee. 

7. Amend Flight Attendant per diems: 

- 6.03 Meal AllowancdLavover Expenses) 

Any flight attendant In the performance of duties for the Company 
will be granted an allowance for meals which fall wholly or partly 
within any portion of that period. For the purpose of this article, 
duties shall include an entire trip period. Meal allowances currently 
covered under the collective agreement will continue to be cowred. 

Effective: Ild of the month following the date of ratification: 

Breakfast 0600 47:OO $12.54 
Lunch 12:oo 43:oo $1 5.33 
Dinner 18:OO -19:OO $24.28 
Snack After 2200 $4.1 6 

On flights to and from the USA the meaf allowance will be calculated 
in US funds upon flight departure until flight arrival times in Canada. 
All funds will be converted and patd in Canadian dollars. The official 
rate will be the highest noon buy rate for the month as established 
by the Air Canada Treasury Department 

Note: Departure and arrival times are as denned as brake release 
until break set. 



8. 

9. 

10. 

The amounts provided for each meal period for flight attendants 
shall not be less than those provided to the ptlots for each meal 
period. 

Company contributfon to the Pension Plan shall be 4%: 

Effective the first of the month following the date of ratification, the 
Company will contribute four percent (4%) of gross earnings to the 
Teamster BC Master Employees Pension Plan - Airline Division. 

Five hour (5) block window: 

Full blocks will be constructed to have a credit level of between 
venty-five @' -- and eighty-five (851adb. The Company shall 

Zecify the block average In each position for each bid period. Block 
will be built wjlthfn akfive (5) credit window2round the specified block 
average of seventy-seven _-.._.-- point. gve--'7775). ccdi@!nimum to eighly- 
two point flve (82.5) credit maximum. Occastonally, blocks with an 
average lower than seventy-flve point five (77.5) credits will be 
considered acceptable when there is no higher credit average blocks 
that can be built, 

Natural Block Growth by Duty Period, not leg by leg: 

- 5.04 Credits - Trio Periods 

.Ol 

.02 

In order to provide a balance between duty hours, flight hours, and 
total trip hours, the credits b l o w  shall apply to all trip periods. 

For each trip period or any other duty, the credits earned shall be the 
greater of (a) through (d) below: 

a. A minimum for four (4) credits for each duty period for a block 
holder, 

b. The accumulated flight time for the duty period, scheduled or 
actual, whichever is the greater on a per duty period basis.. 

c. One (I) credit hour for each two (2) hours of the duty period, 
scheduled of actual, whichever is greater. 

d. One (3) credk hour for each four (4) hours in a trip period, 
scheduled or actual, whichever is greater. 



.03 Natural block growth (NBG) is the amount of time that a flight 
Attendant's actual medii hours may exceed the scheduled a d i t  
hours in .02 (b), (c), or (d) above, during the GOUTSB of flying an 
awarded .block, 

11. No tlme balancing unttl90 hours: 

~ t e d d i t s - ~ V 8 t d t W  

'01 Credits earned in excess of ninety (90) are overtime credits. 

.02 NI overtime credits accumulated in accordance with this section will 
be accredited at a rate of one point five (1.5) hours of credit for each 
overtime credit earned. 

.03 Overtime credits shall not be applied to result in an over-projection. - 5 13 Natural Block Growth 

.Ol Natural Block Growth (NBG) is the amount of time a Fliht 
Attendant's actual credit hours may exceed the scheduled credit 
hours during the course of flying an awarded block. Natural Block 
Growth shall include: 

(a) 
@) 

(c) 

flight time ctedits accrued above schedule 
credits accrued proceeding to and from additional landing(s) 
beyond those which the Flight Attendant was scheduled to fly 
duty time or trip hour guarantees that are accrued on the flight 
designated by the original flight number even if delayed. 

Note: A Flight Attendant who operates a part of a pairing and is 
removed with pay and credits from the temainder of the 
pairing and who has accxued NBG in the operated portion 
shall be paid and credited for that growth in addition to the 
scheduled time and credits. 

.02 When during the course of flying a scheduled block, a Flight 
Attendant's actual credit hours exceed ninety (90) credits the 
affected Flight Attendant may be released from all further duty. At the 
Flight Attendant's option, hefshe may continue to fly hislher 
schedule. Delete remainder. 

- 5.24 Overproiections pairinas. Any NBG accrued that exceeds ninety 
(90) hours will be paid at overtime rates as per Article 5.11 - 
Overtime. 



.01 Over-projection mans the situation that occurs when a Flight 
Attendant's adual credlts in a month plus the pjected credits for the 
remainder of the months block award exceed ninety (90). Credits 
accumulated by WDO's shall not be included in overprojection 
credits. 

12. Minimum guarantee 75 hours on reserve: 

- 5.04 c redits-7rip- 
.Ol In order to prwidb 1 balance between duty hours, flight hours, and 

total trip hours, the credits below shall apply to all trip periods. 

.02 For each trip period or any other duty, the credits earned shall be the 
greater of (a) through (d) below: 

(a) A minimum for four (4) credits for each duty period for a 
block M e r ,  

(b) The accumulated flight time for the duty period, scheduled or 
actual, whichever is the greater. 

(c) One (1) credit hour for each two (2) hours of the duty period, 
scheduled or actual, whichever is greater. 

(d) One (I} credit hour for each four (4) hours in a tnp period, 
scheduled or actual, whichever is greater. 

- 5.08 Credits - Sick Leave 

.01 When a Flight Attendant becomes ill hdshe will, providing he/she 
has sufficient accumulated sick leave credits, be credited as 
follows: 

a) Blockholder: the normal flight credits for the pairings that are 
missed as if flown according to schedule. 

b) Reserve bloGkholders: 

I, Prior to being asslgned duty, four(4) credits for each 
reserve duty perlod missed. 

11. After being assigned a single day pairing, the credit 
level remaining of the asslgned pairing. 

iii. After being assigned a multi day pairing, the credit 
level remaining of the assigned pairing or portion 
thereof If the reserve flight attendant books back on 
dutrSng the paidng. 

I st 



(c) 

(d) 

Partial blockholder: the flight credits for the palrings that are 
missed or the minimum daily credit for each reserve duty 
period missed while sick. 
Bid period overlap: A Right Attendant whose illness extends 
into the next bid period and who is not awarded a block shall 
receive the daiiy standard credit until the date of return to duty 
or until hdshe qualified for long term sick leave, whichever is 
sooner. 

Any other applicable Articles shall be referenced to the 
intent of the above. 

j3. Check-in time to go to 45 rninutesho deadheading credit: 

31 The duty period will commence prior to the scheduied 
departure time In accordance with the following table, or 
earlier if required by the company. 

i) Operatfng 45 minutes 
ii) deadhead 30 minutes 
fil) Trans-border 60 minutes 

A) In the appliaatlon of (11) above, the duty period shall 
commence thirty (30) minutes prior to the deadhead 
departure If a break of forty-five (45) minutes exists from 
the arrival of the deadhead sector to the departure of the 
ope ratt ng sector. 

B) In the application of (I) above, the duty shall commence 
at the designated check-in location, forty-five (&) 
minutes prior to the departure time of the first flight tf . 
transportation Is required for the crew to get to the 
alrcraft from the point of check-in the company shall be 
responsible to ensure such transportation is available. 

02. The duty period will end a minimum of fifteen (15) minutes 
(thirty(30) minutes if custams clearance Is required) after the 
termination of the flight, or when released from all duty, 
whichever is later. 

Note: Check-in times and check-out ffmes may be increased 
due to operational necessity at company discretion. 



6.05.01~ - delete 
-!S06.01 b delete deadheading 

14, Resena shift 22 hourslfull flexibility from check?n to check-out: 

,02 Reassianment 

.01 When a block holders pairing or portion of hkdher pairing is cancelled 
or changed, (ie. Including but not limited to, as a result of 
consolidation, misconedion, substitution, insufficient crew rest or 
fegalsty at home base.) Hdshe will be released from duty or 
reassigned in accordance w'M the following: 

.02 When a Flight Attendant is contacted a day@) prior to his or her 
scheduled flights and no reassignment is made at time of notification 
of the loss of a flight, the Flight Attendant must contact Crew 
Scheduling at 18:OO the day prior to the affeded Flight. 

.03 Where an employee becomes subject to reassignment while he or 
she is at the airport, reassigned duty must be assigned within two 
hours of the originally scheduled deparhrte time. The employee 
may be reassigned to flights that operate Inside or outside the 
two hour period. However,) he or she must be released 
immediately upon massignment. 

.04 If the original pairing consists of only a single duty period, the original 
duty period may be expanded by a maximum of two (2) hours. 
Further expanslon beyond 2 hours will be subject to the flight 
Attendants consent. 

.05 Unless ohginally scheduled for an overnight pairing a FA will not be 
reassigned an overnight pairing with out hidher consent. 

.06 Prior to or after the commencement of a pairing consisting of more 
than one (1) duty period, the following shall apply: 

The Flight Attendant will be subject to reassignrnent(s) as though the 
duty periods in the muttjday pairings were individual pairings except 
as follows: 

(i) On the first day of a multi day period, the check in time 
may be advanced a maximum of two hours. After check 
in, the remainder of the duty may be expanded subject to 
Article 5.01.02.Ol. 



.07 

.08 

.09 

. I O  

.ll 

.12 

.13 

. I4 

While away from home base, middle duty periods of the 
original duty period may be expanded subject to Article 
5.01.02.01- duty periods. A minimum of ten houm crew 
rest must be provided. 
(iii) On the last day of a multi day pairing 8 flight attendant 

may be reasslgned so that they are released within 
two hours of the original check out tlme and legal in 
all wpecb. 

If a FA is reassigned from a day off to a training day: a duty period 
shall be dropped from his or her block within the current month. The 
FA will be given preference to choose the duty period dropped. 
Credits for such reassignment shall be the highest of the following: 
@Minimum daily c d i  
b)Credit value of the dropped duty period 
cpctual duty credit. 
And also indude the premium as outlined in article 5.19.02 

If a FA is reassigned from a multi day pairing to training, a FA will be 
returned to their awarded Mock pairing for those days not being 
reassigned to training. 

The FA shall receive credit for the greater of the original pairing or 
the reassigned duty. 

If the reassignment results In an over-projection. The over-projedion 
will be resolved In the current month. 

If the FA is reassigned to deadheading from operating the flight, the 
reassignment will be offered in order of seniority. Reassignment 
compensation of three (3) hours credit will be paid at the applicabfe 
hourly rate, will be paM in addition to any other credits. 

Reassignment duty will not nomlty be scheduled if it interferes with 
the remainder of the FA'S block. If the reassigned duty interferes 
with another duty period the FA will receive credit for the greater of 
the original or the actual duty credit of the reassignment. At no time 
will hdshe r8ceive less than their original block guarantee. 

If, as a result of reassignment a duty period extends into a day off (in 
accordance with this article), a day in lieu will be granted or placed in 
the FA bank at his or her discretion. 

If any clauses within this article are breached the FA shall receive 
compensation in accordance 5.13.02 (WDO). 



'cles not refemnced in this MOU, (ie AMU) will remain the same In the 
current agreement, except those which conflfct with these changes. 

.Ol 

.02 

.03 

.04 

.05 

.06 

.07 

A period of reserve duty shall not exceed fourteen (14) consecutive 
hours. The normal startlng time of the reserve duty period will be 
0400 local time. This time may vary providing that the flight 
Attendant is notified at least Wenty-fout (24) hours in advance by 
CM SchedulingPlanning. However, the nom1 starting time d the 
reserve duty period will not be earlier than 0300 local time. 

A Right Attendant shall be available for call out from the start ofthe 
reserve period until the moment that the Flight Attendant is released 
f m  duty. This will not exceed twenty4wo (22) hours. Should 
helshe Ieave'hldher place of residence, hdshe shall advise crew 
scheduling where helshe can be reached. A pager is considered to 
be an acceptable method of communication. 

Crew Scheduling shall not intempt a flight attendants contradual 
resf period in order to assign hidher duty. In the event contractual 
crew rest time is intermpted, it shall commence again. However, 
Crew Scheduling may contact a flight attendant up to two (2) hours 
prior to check-in to advise himlher of a delayed or cancelled 
departure. 

A Reserve flight attendant Ss responsible to ensure that hdshe is 
available for call out by Crew schedufing at any time dudng hislher 
Reserve duty period. Crew Scheduling shall telephone at least 
twice, with not less than fifteen (15) minute intervals between catls. 

Aflight attendant on Reserve shall be given not less than 
hours notice to report for a scheduled check-in tlrne. 

(2) 

When a Flight Attendant on resew8 is assigned to flight or 
any other duty, helshe shall be so advised and hdshe will be 
released from standing resewe until check-in ttme, Crew 
scheduling may contact the reserve holder to assign further 
duty subject tothe maximum duty'day. 

It is a flight attendants responsibility to contact Crew 
Scheduling after completion of the original awarded 
assignment to se8 if further duty is required and the flight 
attendant can be subject to further assignment to the 
maximum duty day. 



.08 A reserve block holder who reports for a flight that subsquently does 
not operate or performs any duty and 1s otherwise released shall not 
be subject to fudher reserve duty until after the appropriate rest 
period, 

,09 If more than one FA is assigned to the same rese~e duty period, the 
senior reserve FA shall have the right of first refusal for any duty that 
falls within this duty pew. 

.lo When a re8e~e block holder is assigned duty at least a day in 
advance hdshe shall be 80 advised and shall be released from 
standing reserve 12 hours prior to the commencement of the 
assigned duty. 

.l 1 The reserve FA will not be required to sit reserve away from home 
base without a home base check in or check out time. 

.I2 A reserve block-holder may be held at the airport for a further 
sssignment, but at no time shall helshe be held at the airport for 
mom than twr, hours without assignment to a flight. She may be 
assigned to a flight which departs during or after the two hour period 
and if no assignment is made she shall be released for crew rest 
until the next calendar day. The duty period for pay and limitation 
purposes shall end at release ttme. 

.I3 On the fourth consecutive day away from home base, reserve flight 
attendant shall not be assigned until the next calendar day after the 
appropriate crew rest at home base has been completed. 

.I4 Crew rest may be reduced to ten hours at home base to allow for the 
assignment of continuous duties. The assignment of consecutive 
continuous duties must take place at the time of check out or before. 

.15 The Company agrees when a reserve flight attendant reaches 
eighty-five credit hours, at his or her request he or she shall be 
released of all duties until the commencement of his or her next 
month. 

.16 In the event that a reserve FA has been assigned to a single duty 
period, helshe will not be assigned to an overnight pairing unless all 
remaining reserve coverage has been assigned. He/she will be 
permitted three (3) hours to obtain overnight items. 

Notwithstanding the above, to prevent the cancellation or delay of a 
flight beyond 30 mins the resewe FA may be assigned to overnight. 



15. Remove Hotel gratuity: 

A 6 05 - Delete 

Flight attendants to pay for own passports: 16. 

26.11 Travel Doc umentg 

The Company shall pay full costs of Company requested medical fees, 
Inoculations, etc., for Flight Attendants on Company business. 

I?. Eight (8) - leg restrictions: As per Artlcle 5.01.04 

The maximum number of scheduled landings in any one duty period 
will be eight, 

18. Training outside of window 

New- Annual trdning credits will be excluded from the blocking 
wlndow during block construction. Training credib wlll be paid at 
straight tlme above the block award credit. 

19. Max duty day go 14 hm, 5.01.02.011.03 

(c) -02 For pairing building purposes, a duty pried shall not be 
scheduled in excesk fourteen hours (14) hour of duty, for regular 
block holders only, with an exception to continuous duties which 
shall not be scheduled in excess of fourteen (14) hours. 

1. The maximum scheduled duty period will be fourteen 
(14) hours, but may be extended by thirty (30) minutes 
for reasons of operational necessity and w*& the 
mutual agreement of the Flight Attendants affected. 

2. 

3. 

For duty periods commencing between 2300 and 0500 
when one-third (1B) of the duty period falls between 
the hours of 2300 to 0500 local time, the maximum 
duty periods shall be twelve (I 2) hours 

Notwithstanding .Ol and ,02 above, all duty periods 
hour provisions will be a maximum of fourteen (14), 
provided that a break in the duty period exists of five 
(5) hours from scheduled arrival to scheduled 
departure and sleeping accommodation is provided. 



Note: The silent hours are defined as the hours between 2300 and 
0500 local. 

20. Crew Planning Time lines for greater commercial flexibility. 

5.26 Bidding Procedures: Amended to provide an extension to the bid 
package publish date, the bid dosing date and the schedule award date by 
two calendar days as required by the Company. 

27 th. dsy of May, 2003. 

For: Jazz Alr Inc. 

P l t w O r ,  Labour Relations 

For: Teamsters Canada, 
Airline Division 

IN WITNESS WHEREOF, the parties hereto have signed this AGREEMENT this 

- 
Wee Phsident, 6peraffons & Customer Senrlce 

Managerahour [ i 



Memorandum of Settlement 
Between 

Air Canada Regional Inc. 
and 

Teamsters Csnada, Airline Division 

Tbis Memorandum of Settlement is macle and entered into by and between Air Canada 
Regional, Inc. hereinailer referred to as “the Company”, and Teamsters Canada Council 
hereinafter referred to as tbe “Union”. 

. 

It is agreed that both parties will fhlly recommend the acceptance of this agreement. 

It is recognized by the parties to this memorandum that changes agreed upon will require 
a reasonable mount of time and patience to implement. It is agreed, therefore, that both 
parties will meet on a timely basis to resolve any implementation issues. 

The amhcd agreement shall be effective on the date of ratification by the Union 
membership except for the following: 

Bridrriaa 
Bridging for the Flight Attendants shall be as follows: 
CRA - 3% (three per cent) on current wages for the period January 01,2001 to May 3 1, 
2001. 
Air BC - 3% (three per cent) on current wages for the period October 3 1,2000 to May 
31,2001. 
Air Ontario - 3% (three per cent) on current waBes for the period August 3 1,2000 to 
May 31,2001. 
Air Nova - no bridge required. 

l l h d ! a b  
Effective June 01,2001 all Flight Attadants will be paid the attached wage rates. These 
hourly wage rates will be increased as follows: 
1 .S%-(one-point five per cent) effective June 0 1,2002 
1.5% (one point fiv6 per cent) effective June 01,2003 
2.5% (two point five per cent) effective June 01,2004. 

This agreement will become effective on the date of ratification and will continue in full 
force and effect until midnight May 3 1,2005. 

Vacation 
Article 14 - Vacations, effective January 01, 2002, the parties agree to modify the 
vacation entitlement concept from one of an ‘accrued basis’ (ie. anticipated), to the 
concept of ‘current basis’ (ie. awarded vacation in the year earned). 



;e trader to the ‘current basis’ concept may be split over the calendar years of 2002 
and 2003. 

Immediately following ratification, the parties agree to establish procedures with respect 
to the bidding and awarding of the additional vacation, so as to bring all employees to the 
‘curreut basis’ standard. 

It is aped by the &es that Flight Attendants currently on lay off will be recalled for 
the p q s e s  of: depleting vacation owed to them and other Flight Attendants under this 
article. Laid off Flight Attendants will be placed on vacation status immediately upon 
4 1  to the extent of theh extra vacation entitlements. 

All new hire employees hired on or after January 01,2002, will be awarded vacation on 
the basis of the ‘current’ concept. 

The process required for the following issues will be. mutually agreed between the Union 
and the Company. Such agreement will not be unreasonably withheld: 
0 Convert Air BC vacation year into January to December 
0 Air BC, when bidding 2002 vacation, must be planned to end by December 3 1,2002 
0 Vacation bid for extra entitlements (excluding laid off Flight Attendants) 
0 Convert Air Nova vacation creditddays 
0 Gmed holiday conversions 

m T v p e  Trainiqg 
F28 ami BAe 146 Type Training will be done in the applicable regions subject to crew 
reqbmts. 

Lanpuape Provisions 
Language provisions will be as per attached Letter of Understanding. 

Exrzenreeg 
0 M d  altowmces, layover expenses, and hotel graGty will be effwtive the first of the 

following month after ratification. 
0 Footwear and dry cleaning allowances will be effective the first of the following 
month after ratification. 

e UnXorm allowance will be effective January 1,2002. %ac 

Rates of Pay 
Pay fur Flight Attendants will transition to a semi-monthly system as soon as possible 
consistent 6th the implementation of the Cyborg system. 

Schedulinp: Rules 
Scheduling rules will be effective March 2,2002 subject to programming and testing of 
des. In the interim current scheduling rules will apply unless changes are controllable 

518 +r : 1 lox 



y the Company and do not q u i r e  programming. The Scheduling Committee will 
assume the construction of schedules in February for the month of March. 

Flight Attendants will Continue on current sick leave systems until proper conversions 
can be completed. 

Health and Welfate 
Effective January 01,2002 and notwithstanding Article 33.01, employew will participate 
in the Company sponsored H d t h  and Welfare Plan on ajoint cost sharing basis of 75% 
(seventy-five per cent) Company / 25% (twenty-five per cent) Employee. Not later than 
June 01,2002 Flight Attendants will transition to the program outlined in Article 33.01 
on a cost neutral basis to the parties. 

pen\aian Plan 
E f f e c t i v e J m  2002 th e Company will contribute 5% (five per ant) of gross 
earnings to the Teamsters BC Master Employees Pension Plan - Airline Division. 
*Effective January 0 1,2#3,6% (six per cent) of gross earnings. 
'Effective January 01,2004,7% (seven per cent) of gross earnings. 

*Note: The hmease of 1% (one per cent) in pension contribution in each year of 2003 
and 2004 is the result of a reallocation of a wage award of 2.5% (two point five per cent). 

Outstanding Grievance 
Outstanding grievances, with the exception of disciplinary/termination grievances and 
pending arbitrations, will be discussed and if unable to be resolved will be forwarded to 
the Joint Canadian Arbitration Panel for an expedited resolution. 

Signedthis , day of December 2001. 

For: Air Canada Regional Inc. For: Teamsters Canada 



The UnEom allowance of $300.00 per year became effective on January 1,2002. The 
d o r m  provider has already made the switch to the new allowaace system. 

Flight Attendants will be paid the cleaning allowance on a monthly basis as per the 
coUective agreement commencing o n m a - .  

The meal allowauce of $2.25 per hour will continue to be paid to Flight Attendants at 
AirBC, hower, until the introduction of the new bidding and tracking system all other 
Flight Attendants will not d v e  this sum with their pay until a h  April 1'. The meal 
allowance for the period January 31' through March 31' will be paid retroactiveIy once 
the program is up and nmning. 

We are advised that those collective agreements that call for the boarding of crew meals 
will cease immdately due to the retroactive nature of the meal allowance. 

The increases to layover expenses can be immediately incorporated into the AirBC 
system and will b m e  effective January 31,2002. All other Fli~&t Attendants will 
continue to receive their.eXiSting layover expenses (per diems) until April 1'. Again, the 
layover expenses for the period January 31" through March 31* will be paid retroactively 
once the new system is in place. 

VacatiodG eneral R O l i U  

The company has h o s t  completed their calculation of ''extra'' vacation entitlement for 
2002 as well as additional vacafion entitlement in 2002 as a d t  of the collective 



m m e n t  language. "bey have agteed to offa the ''extra'' entitlement in the same 
rimer as re@= vacation is bid and awarded. 

When I spoke to the company on January 24*, and again on January 29*, they w e  not 
in apositionto indicate ifthey d d  tequira the "extta"timet0 be taken in2002 or 
3ptsad over 2002 and 2003. This hfinmdon should be available in the very near- 

The company has also agrad that - holidays ("stab") bid as %cation" San axkz 
the terms of d o n  bid- which includes the language in d c l e  14.07,11 oov#lj38 
two guaxanteed days off in coqjunctianwith the v m t i o d g d  bliday bid. 

As the new d o n  language is l#~w in place please take carefbl note of Article 14.07.06 
and .07, which dictates how "oped' d o n  spots, are filled (them is no vacation 
"trading"). Article 14.07.09 atso speaks of all vacation being "... fb of all duty, 
including WDO'S", 

Sick leave pvisions f ir  all Flight Attendants in January 2002 me as per & b g  
collective agreements, pro-rated where necessary for this one-month wad. MWve 
February 1,2002 the provisions of the new agreement will come into effb.  

The company will convert all existing sick leave banks to hour banks to the c o m t  
maximum of 120 hours. 

As the company iS not yet ready to move Flight Attendants to their new Health acxi 
Welfare plan, discussions must take place on behalf of Flight Attendants at Air Nova and 
CRA. "hey revert to short-term disability after the third day of ab- due to i l k s  
(first day of accident) while all otha Flight Attendants revert to short-term disability a&c# 
the seventh day of absence due to illness. 

The company is prepared to amend the requirements before the introduction of tbe mv 
plan ifthe Plight Attendants at &Nom and CRA would like this (I suspect they wwld). 
This m8ffc5 will be discussed amongst the Locals responsible fir Air Nova a d  CRA 
Flight Attendants in order to determint how this mattex should be handled. 

We are currollfly working with the company to determine when the terms and coditions 
of Article 5 can be implemented. Both parties are currently conducting a review of the 
language in an effort to find which, if any, la@uage cannot work without the Bournaman 
bidding system in place (April 17. 
We have agreed, tentatively, to a Match l6 implementation date for language because we 
believe it is important to ensure the crew schedulers understand the new agreement. The 



TO 
FROM 
DATEt January 29,2002 
RE: Contract Ratiiicatiodmplementstion 

Teamster .Members - Air Canada Regional Flight Attendant? 
Kathy Peters, Director, Teamsters Canada Airline Division 

On Monday, January 21,2002 mearbers of the Teamsters' bargaining committee met at 
the Richmond Inn to count the 830 ballots cast in the Flight Attendant c011tlllcf 
nttificatim-vo~. by an overwhehniq majority Teamster Flight Attendants endorsed the 
first Air Canada Regional national Flight Attendant collective agreement. 

It was our intention to count the ballots on January 19, 2002, however, a 
misunderstanding on how the rctrpactive pay would be calculated resulted in a 
postponement of the count. We are bappy to report that this misunderstanding was 
cleared up on Monday morning, which allowed us to proceed with the count. 

On behalf of the Business Representatives and members of the bargaining committee 
please accept our thanks and appreciation for your support and participation hugbout 
the bargaining process. 

It is my intention to comment on the questions and issues raised in the last several weeks 
as they pertain to the new collective agreement. In no particular order.. . . 

The retroactive pay will be calculated in two stages. The first series of dculations will 
be the 3% increase on gross wages for Air Ontario, AirBC and Canadian Regional 
Airlines through to May 3 1,2001. The company believes they will be able to conclude 
these calculations and make payment as foilows: 

1. AkBC-Mmh 1 5 * p ~ y  
2. AirOntario-March7 pay 
3. CRA - unknown at "ppress" time, however, in March as well l " h r  & &IQA 

The second series of calculations will be time CoflSuMing. The company must examine 
all work performed and re-calculate pairing-by-pairing for each Flight Attendant. The 
company has hired a staff member on a three-month contract basis to complete this task. 
They are planning for an April retroactive payment if possible. I am also waiting to hear 



as to whether they am able to implement the new rates of pay prior to the introduction of 
,e new bidding and pay tracking i3ystem (A@ 1'). 

The company is not sure when the pay pesiods negotiated (10' and 25' of each month) 
will be implmentcd. (They anticipate April 1" together with the new biMing system.) 
Until we hear otherwise your pay cheques will continue to be issued as they were under 
the terms of your previous collective agmernent(s). 

Your participation in the 5% employer contributed Teamster pension plan is eff've 
January 1,2002 (or nearest pay period). The plan administrator, Oary MacKenziie, will 
meet with Ted Sheldon this week in order to fblh payment schedules and enrolment 
particulars. 

Our Plan is in the process of revising their member plan booklet, which must a b  be 
-&m&ted into French. That undertrrking has begun, however, there was a delay in order 
to ensm the colleoti!ve agreement wm ratified. 

A notice will be sent indicating that your contributions have been stopped pursuant to 
your collective aep.eement and giving you the option to continue with your 5% 
contribution to a (3RRSP in place at each company. (QK employm pension deductions 
will conthe to your group plan with a notice going out asking whether you wish to 
Continue or discontinue your contributions.) 

As recently 85 last week the company has undataken another restructuring, which has 
d t e d  in the appointment of Terry (3recn (Halifax) to the responsibilities of establishing 
the Health and We&m plan. 

The company has created a plan, which bas been offered to all employee pups. At th is  
time they are unable to advise tu when ttris program will be implemented. In the interim 
your misting plans will cmtinue. 

It is our intention to move all Teamster Flight Attendants to our plan effective July 1, 
2002. q@m6awy4@mtty tWi ; '&~yow e piaas toths rpapll-plrpr 

s. q a t l d ~ l n b ~ w a T ~ l n a n s g e d p l a a i n  July. 

As we have stated in the past, we have made the commitment to match the company plan, 
however, we hope that through the savings'of self-administration we may be able to 
improve upon the company plan, In any event, we believe you will be better served in a 
plan Administered by Teamster members for Teamster members. 

The move to 75%/25% premium cost sharing is effective January 1,2002. 



parties are hoping to meet in walifax the d ofFebruary 26’h ordar to conduct a 
“worLshop’’ on Article 5 and what the hguqe  meaw. 

”he company has agreed that this delay wilf not impact on any h c i a l  implications of 
this article, i.e. all overtime at double time, NBQ on a wctor-by-sedor bash, etc. The 
gamt holds true fbr our mi& A- at Air Ncwa who am amenfly on a separa& IC 
list. 

Tf# company was unable to w e  tha bidding in time for February and have agncd to 
pay any Air Nova IC’s the purser rate for UnaapimVA reserve. 

We can cxpmt six RJ’s sometime in the second quarter ( A N  or May). At this time the 
company has not made a decision ui to the phcuncat of these ahaR 

They will be 50 scat aircraft with one claw of service, which means the terms of our 
agreement are applicable and no additional ncgotiatiom were necessary for their 
introduction into the flm. 

There has been m o r  of a height restrictiao, which is currentIy Whig investigated by the 
company. Neither the company nor the Teamsters are a m  of any restrictions. 

The company hopes to have a statemeat of prehmce firm draffed and in placo by 
March, There will be no movement &om base to base for any reason until such time as 
the form is implemented and every Flight Attendant who wishes to move to another basc 
has an opporhmity to complete and return the fotm. 

”he company quested that I Mom our Flight Attendants that it is their &ention to 
monitor overtime banks and apply the terms of this Artid0 strictly. You should pay 
attention to 5.15.04, which addresses no more then 20 hours in the bank at any time and 
5.1512, which calfs for a payout of all mmaining burs at the end of each calendar year. 

&samkhm 
It was agreed that rna&ty leaves, which commenced under old agreements, would 
continue under the terns of the old agrdent. Maternity leaves commencing after 
ratification (January 21’, 2002) will be under the terms of the new collective agreement. 

The only substantial difference is additional time off Within the old Air Nova collective 
agreement, which will only apply to Air Nova Flight Attendants who commenced 
maternity leaves prior to ~anuary 21‘, 2002. 

/30 
1 


