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ARTICLE 1 - PURPOSE

1.01

1.02

1.03

The general purpose of this Agreement is to establish mutually satisfactory
employment relations between the Employer and the employees covered by this
Agreement. It provides the means for prompt settlement of grievances and
establishes salaries, hours of work and other conditions of employment.

It is recognizedthat the parties wish to work together to secure the best possible
nursing care and health protection for residents.

The Employer undertakesthat he will not enter into any other agreementor contract
with those employees for whom the Union has bargainingrights either individually or
collectively which will conflict with any of the provisions of this Agreement.

ARTICLE 2 - SCOPE & DEFINITIONS

2.01

2.02

2.03

2.04

The Employer recognizes the Union as the exclusive bargaining agent for all
registered and graduate nurses employed in a nursing capacity at the Home save
and except the Assistant Director of Resident Care and persons above the rank of
Assistant Director of Resident Care.

(a) A full-time employee shall mean an employee covered by this Agreement
who is committed to and regularly works the full work period of seventy-five
hours in a bi-weekly period, exclusive of overtime.

(b) A regular part-time employee is one who iscommitted to and regularlyworks
less than the full prescribedbi-weekly hotirs of work.

(c) A casual part-time employee means an employee who is called to work on a
call in basis, butwho does notwork a regular schedule, or does so only for a
specified period. Such employee has the option of refusing work when it is
made available to her.

Whenever the feminine pronounis usedinthis agreement, itincludesthe masculine
pronoun, where the context so requires and vice-versa. Where the singular is used,
it may also be deemed to meanthe plural and vice-versa.

Work of the Bargaining Unit

(a) In order to protect the standard of nursing care, the Employer shall not
contractout the work normally performedby members of this bargainingunit
except:

i) for purposes of instruction,
ii) in the event of an emergency situation,

iii) when performing developmentalor experimental work, or

iv) when employees are not available due to an employee notreporting
for work as scheduled or not being available for work.
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2.05

2.06

2.07

2.08

2.09

2.10

211

2

(b) Reassignmentto other employees of work normally performed by members
of the bargainingunit shall notresultin the termination, lay-off or reductionin
hours of any member of the bargaining unit.

(c) When it is decided to not filla position following an employee's resignation,
the Home will provide the rationale in writing for this decision to the Union.
The Union may requesta meetingto make representationson this matter.

Minimum Staffing

The Employer agrees to employ sufficient registered staff and health care aides to
meet the staffing needs that may be set from time to time by statute and/or
regulation. Inthe eventthat there is insufficientstaffing to meet this undertaking, the
Employer will post vacancies so that any unmet care undertakingwill be satisfied.

For purposes of this agreement and the benefits contained herein, including
insurance coverage, dependent coverage is available to the employee to cover her
or his same sex partner and their dependents, in accordance with the terms and
conditions of the plans.

A Graduate Nurse isdefined as a nursewho is a graduate of a programacceptable
to the College of Nurses of Ontario and is in the process of being certified by the
College of Nurses of Ontario or is completing certification requirements. This
certificationshall be completed within twenty-four (24) months following date of hire.

The continued employment of a graduate nurse shall be in compliance with the
Nursing Home Act.

A graduate nurse shall notify the Employer of the results of the College of Nurses
exam(s) she writes.

All references to officers, representatives and committee members of the Union in
this Agreement shall be deemed t©O mean officers, representativesand committee
members of the bargaining unit who are employed by the Employer.

A registerednurseis a nursewho holdsa Certificate of Registrationwith the College
of Nurses of Ontario in accordance with the Regulated Health Professions Act, and
the Nursing Act.

The terms “regular pay* and "straight time pay* when used in this Agreement shall
mean the amounts indicated in the wage classifications contained in Schedule "A".

The word "Employee" when used throughout this Agreement shall mean a person
included in the above described Bargaining Unit.

Note: Where any reference is made to the Nursing Home Act it should be read to
mean Lonu-Term Care Homes Act.

ARTICLE 3 = MANAGEMENT RIGHTS

3.01

The Union acknowledges that all management rights and prerogatives are vested
exclusively with the Employer and without limiting the generality of the foregoing, itis
the exclusive function of the Employer:
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3.02

3

(a) To determine and establish standards and proceduresfor the care, welfare,
safety and comfort of the residents in the facility.

(b) To maintain order, discipline and efficiency and in connection therewith to
establish and enforce reasonable rules and regulations.

(c) To hire, transfer, lay-off, schedule, recall, promote, demote, classify, assign
duties, discharge, suspend or otherwise discipline employees forjust cause,
provided that a claim of discriminatory transfer, promotion, demotion of
classification or a claimthat an employee has beendischarged or disciplined
without just cause, may be the subject of a grievance and dealt with as
hereinafter provided.

(d) To have the right to plan, direct, and control the work and direction of
employees and the operation of the facility. This includes the right to
introduce new and improved methods, facilities, equipmentandto controlthe
amount of supervisionnecessary, work schedules, the combining or splitting
up of departments, and the increases or reductionof personnelina particular
area or on the whole.

The Employer will exercise these rights in a manner consistent with the Collective
Agreement and apply the provisions of the Collective Agreement in a reasonable
manner.

ARTICLE 4 = NO DISCRIMINATION

4.0

4.02

4.03

4.04

The Employerand the Unionagree that there will be no discrimination, interference,
intimidation, restriction or coercion exercised or practised by any of their
representativeswith respectto any employee because of her membership or non-
membership in the Union or activity or lack of activity on behalf of the Union or by
reason of exercising her rights under the collective agreement.

There shall be no discrimination on the part of the Employer, the Union or any
employees covered by this Agreement by reason of race, creed, colour, marital
status, sex, nationality, ancestry, sexual orientation, disability, place of origin,
residence, age, political or religious affiliation or other factors not pertinent to
performance with respect to employment, placement, promotion, salary
determination or other terms of employment.

The employee rights set out above shall be interpreted within the context of the
Ontario Human Rights Code.

The Union and the Employer agree to abide by the Ontario Human Rights Code.

"Harassment" means engaging in a course of vexatious comment or conduct that is
known or ought reasonably to be known to be unwelcome". ref: Ontario Human
Rights Code, Sec. 10 (1)

(a) "Every person who is an employee has a right to freedom from harassment
in the workplace by the employer or agent d the employer or by another
employee because of race, ancestry, place of origin, colour, ethnic origin,
citizenship, creed, age, record of offences, marital status, same-sex
partnership status, family status or disability". ref: Ontario Human Rights
Code, Sec. 5 (2).
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4.05

(b) "Every personwho is an employee has a right to freedom from harassment in
the workplace because of sex by his or her employer Or agent of the
employer or by another employee,” [ref: Ontario Human ARights Code, Sec.7

(2))-

The employee rights set out above shall be interpreted within the context of the
Ontario Human Rights Code.

An employee who believes that she has been harassed, contrary to this provision
shall follow the process set out in the Complaint, Grievance and Arbitration
procedure in Article 8 of the Collective Agreement prior to filing a complaint with the
Ontario Human Rights Commission.

Modified Work/Return to Work

(a) The normal retirementage is sixty-five (65) years of age. The Employermay
continue to employ an employee beyond retirement age, if the Employer
determines that the employee can satisfactorilyperformthe requirementsof
her classification. (Effective December12, 20086, the parties agree this sub-
section no longer applies).

(b) The partiesrecognize the duty of reasonableaccommodation for individuals
under the Human Rights Code of Ontario and agree that this Collective
Agreement will be interpretedin such a way as to permit the Employer and
the Union to dischargethat duty.

(c) Ifan employee becomesdisabled, including WSIB, with the resultthat she is
unable to perform the regular functions of her position, the Employer may
determine a special classification and salary, with the hope of providingan
opportunity for continued employment.

Positions established under this article will not constitute new classifications
and shall lapse upon the termination, resignation, Or retirement of the
employee in question.

(d) Prior to any disabled employee returning to work from a disability including
WSIB to a modified/light/alternate work program, the Employerwill notify and
meet with members of the bargaining unit executive to consult On a back to
work program for the worker. Any agreement resulting from these
discussions which conflicts with the collective agreement shall, subject to
agreement by the Union, prevail over any provision of this agreement inthe
event of a conflict.

Nothinginthis languageobligatesthe Employerto establish a modified/light/
alternative work program, except as required by law.

ARTICLES = NO STRIKES OR LOCKOUT

5.01

The Union agrees there will be no strikes and the Employer agrees there will be no
lockouts during the term of this Agreement. The term "strike" and "lockout" shalll

bear the meaning given them in the Ontario Labour Relations Act 1995, as

amended.
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ARTICLE6 - UNION COMMITTEES AND REPRESENTATIVES

6.01

6.03

6.04

6.05

The Employer will recognize the following:

(a)

(b)

(c)
(d)

(€)

Up to three (3) employee representatives. Upon mutual agreement of the
parties, the number may be altered from time to time.

A Grievance Committee of three (3)employees. Only two (2)members may
attend a meeting of the committee at any one time.

A Negotiating Committee of not more than three (3) employees.

A Union-Management Committee composed of an equal number of
representativesof the Employer andthe Union. Meetings of this Committee
shall be held at the requestof either party, but no more than once quarterly.
The purpose of this Committee shall be to discuss matters relating to
workload, scheduling matters, job content and other matters of mutual
concern. Minutesof these meetings shall be maintainedand signed by both
parties. The role of Chairperson shall rotate between the parties.

All joint Employer Union meetings noted above shall be scheduled where
practical, during the employee's working hours. The Employer will provide
replacement staff where operationally required.

The Union will supply the Employer with the names of its representativesand any
changesthereto.

The committees shall have the right to have the assistance of representativesor
consultants from or acting on behalf of the Ontario Nurses' Association.

(@)

(b)

The Employer shall pay representatives and Committee members their
respective salaries for all time lost from regularly scheduled hours
investigating and/or processing grievances, up to but not including the
arbitration stage, negotiatingthe Collective Agreement and renewalsthereof,
up to and including conciliation, and while attending meetings with the
Employer. Employeeson the evening and night shift shall receive paidtime
off for the actual day of the negotiating meeting.

Notwithstanding the foregoing, it is understood and agreed that in
circumstances where local issue bargaining commences after a central
conciliation process, the first day of such local negotiationswill be treated for
purposes of pay as if the negotiations commenced prior to conciliation.

It is agreed that members of the Grievance Committee may require a
reasonably brief period of time during the day to fulfill their duties as
Committee membersas setout ina) above. However, itisfurther agreedthat
members of the Grievance Committee have their regular duties and
responsibilitiesto performfor the Employerand shall not leave their regular
duties without first obtaining permission from their immediate supervisor or
designate. Such permission shall not be unreasonablywithheld.

The Employer agrees that a Union representative shall be given the opportunity of
interviewing each newly hired employee, for a period not to exceed fifteen (15)
minutes, and as early as practical during the probation period, for the purposes of
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6.06

6

advising such employees of their rights and obligations under the terms of this
Agreement, and the Union may provide membership forms at this meeting.

Health & Safety

(a) The Employer and the Union agree that they mutually desire to maintain
standards of safety and health in the Home, in order to prevent injury and
illness and abide by the Occupational Health and Safety Act as amended

from time to time.

(b) A joint management and employee health and safety committee shall be
constituted in accordance with the Act, which shall identify potentialdangers,
recommend means of improving the health and safety programs and
obtaining information from the Employer or other persons respecting the
identificationof hazards and standards. The committee shall meet at least
every three months or more frequently if the committee decides.

The Employer agrees to accept as a member of its Joint Health and Safety
Committee at leastone (1) ONA representative selected Or appointed by the
Union from the Employer.

Scheduledtime spent in such meetings is to be considered time worked for
which representative(s) shall be paid by the Employer at his or her regular or
overtime rate.

Minutes shall be taken of all meetings and copies shall be sent to the
Committee members. Minutes of the meetings shall be posted on the
workplace health & safety bulletin board.

(c) The Employer shall provide the time from work with pay and all relatedtuition
costs and expenses necessaryto certify the worker representative.

Where an inspector makes an inspection of a workplace under the powers
conferred upon him Or her under the Occupational Healthand Safetv Act, the
employer shall afforda certified committee member representing workers the
opportunityto accompany the inspector during his or her physicalinspection
of a workplace, Or any part or parts thereof. Where a worker certified
member is not on-site and available, the Employer shall afford a worker
health and safety representative if any, or a worker selected by a Union,
because of knowledge, experience and training, to represent it, the
opportunity to accompanythe inspector during his or her physicalinspection
of a workplace, Or any partOr parts thereof.

(d) Two (2) representatives of the Joint Health and Safety Committee, one (1)
from management and one (1) from the employees, shall make monthly
inspections of the work place and shall report to the health and safety
committee the results of their inspection. The members of the Committee
who representthe workers shall designate a member representing workers
to inspect the workplace. Where possible that member shall be a certified
member. The employer shall provide the member with such informationand
assistance as the member may require for the purpose of carrying out an
inspection of the workplace. Scheduledtime spent in all such activities shall
be considered as time worked.

(e) The Joint Health and Safety Committee and the representativesthereof shall
have access to Incident/Accident Report Form required in S.51, S.52 and
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(f)

(9

(h)

(i)

1)

7

S.53 of the Act and the annual summary of data from the WSIB relatingto
the number of work accident fatalities, the number of lostworkday cases, the
number of lost workdays, the number of non-fatal cases that required
medical aid without lost workdays, the incidenceof occupational injuries, and
such other data as the WSIB may decide to disclose. It is understood and
agreed that no information will be provided to the Committee which is
confidential. This information shall be a standing item recorded in the
minutes of each meeting.

The Union will use its best efforts to obtain the full co-operation of its
membershipinthe compliance of all safety rules and practices.

The Employer will use its best efforts to make all affected direct care
employees aware of residentswho have serious infectious diseases. The
nature of the disease need not be disclosed. Employeeswill be made aware
of special procedures required of them to deal with these circumstances.
The parties agree that all employees are aware of the requirementto practice
universal precautions in all circumstances.

The parties further agree that suitable subjects for discussion at the joint
Labour Management Committee will include aggressive residents.

The Employerwill reviewwith the Joint Health and Safety Committee written
policiesto address the management of violent behaviour. Such policieswill
include but not be limited to:

i) Designing safe procedures for employees.
i) Providing training appropriate to these policies
iny Reporting all incidents of workplace violence.

The Employer shall:

i) inform employees of any situation relating to their work which may
endanger their health and safety, as soon as it learns of the said
situation;

i) inform employees regarding the risks relating to their work and

provide training and supervision so that employees have the skills
and knowledge necessary to safely perform the work assigned to
them;

iii) ensure that the applicable measures and procedures prescribedin
the Occupational Health and Safety Act are carried out in the
workplace.

A worker shall,

i) work in compliance with the provisions of the Occupational Health
and Safety Act and the regulations;

i) use or wear the equipment, protective devices or clothing that the
worker's employer requiresto be used or worn;

iii) reportto his OF her employer or supervisor the absence of or defect in
any equipment or protective device of which the worker is aware and
which may endanger himself, herself or another worker; and
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6.07

(k)

(m)

iv) report to his or her employer or supervisor any contravention of the

Occupational Health and Safety Act or the regulations or the
existence of any hazard of which he or she knows.

Injured Workers Provisions

At the time an injury occurs, the injured worker's employer shall provide
transportation for the worker (if the worker needs it) to a hospital or a
physicianlocated within a reasonabledistance or to the worker'shome. The
employer shall pay for the transportation.

Infectious Diseases

The Employer and the Union desire to arrest the spread of infectious
diseases in the nursing home.

To achieve this objective, the Joint Health and Safety Committee may review
and offer input into infection control programs and protocols including
surveillance, outbreak control, isolation, precautions, worker education and
training, and personal protective equipment.

The Employerwill provide training and ongoing education incommunicable
disease recognition, use of personalprotective equipment, decontamination
of equipment, and disposal of hazardouswaste.

The Joint Health and Safety Committee will discuss and may recommend
appropriate measuresto promote healthand safety inworkplaces, including,
but not limited to:

Musculoskeletal Injury Prevention
Needle Stick Injury Prevention
Personal Protective Equipment

Training designed to ensure competency under the Act for those
persons with supervisory responsibilities.

Violence in the Workpiace

(@)

(b)

The parties agree that violence shall be defined as any incident in which an
employee is abused, threatened or assaulted while performing his or her
work. The parties agree it includes the application of force, threats with or
without weapons and severe verbal abuse. The parties agree that such
incidents will not be condoned. Any employee who believes he/she has
been subjected to such incident shall report this to a supervisor who will
make every reasonable effort to rectify the situation. For purposes of sub-
article (a) only, employeesas referredto herein shall mean all employees of
the Employer notwithstanding Article 2.11.

The Employer agrees to develop formalized policies and procedures in
consultation with the Joint Health and Safety Committee to deal with
workplace violence. The policy will address the prevention of violence and
the management of violent situations and support to employees who have
faced workplace violence. These policies and procedures shall be
communicatedto all employees.
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6.08

6.09

6.10

9

(c) The Employer will report all incidents of violence as defined herein to the
Joint Health and Safety Committee for review.

(d) The Employeragrees to providetraining and informationon the prevention of
violence to all employees who come into contact with potentially aggressive
persons. Thistrainingwill be done during a new employee's orientation and
updated as required.

(e) Subject to appropriate legislation, and with the employee's consent, the
Employer will inform the Union within three (3) days of any employee who
has been subjected to violence while performing his/her work. Such
information shallbe submittedinwriting to the Union as soon as practicable.

The patties agree that if incidents involving aggressive client action occur, such
action will be recorded and reviewed at the Occupational Health and Safety
Committee. Reasonable steps within the control of the Employer will follow to
addressthe legitimate health and safety concerns of employees presented in that
forum.

It is understood that all such occurrences will be reviewed at the Resident Care
Conference.

It is recognized that the Labour Relations Officer is the signing authority for any
documents which would form part of or amend the Collective Agreement.

The Unionmay hold meetingsonthe Employer's premises providing permission has
been first obtained from the Employer.

ARTICLE 7 = UNION SECURITY

7.01

7.02

7.03

The Employer shall deduct monthly from the pay due to each employee who is
covered by this Agreement a sum equal to the monthly Union dues of each such
employee. Where an employee has no earnings during the first payroll period, the
deduction shall be made inthe next payroll periodwhere the employee has earnings,
within that month. The Union shall notify the employer in writing of the amount of
suchdues from time to time. The Employer will send to the Union its cheque for the
dues so deducted inthe monthfollowing the month in which the dues are deducted.

The Employer shall provide the Union with a list showing the names and Social
Insurance Numbers of allemployees from whom deductions have been made. The
report will identify the name of the facility. The Employer will also identify job
classification (wherethe bargainingunitincludes classifications,employees paidless
than RNs) and status (i.e. full-time, part-time)of the employees, allterminationsand
newly hired employees. At leastonce per calendar year, the Employerwill provide
the Union with a list which includes the addresses, shown on the Employer's
personnel records, of all currentmembers of the bargaining unit. The Employer will
endeavour to provide information in electronic format if the Employer has the
technology.

The Employer shall provide each employee with a T4 Supplementary slip showing

the dues deducted in the previous year for income tax purposes where such
information is Or becomes readily available through the employer's payroll system.
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The Union shall indemnify and save the Employer harmless with respectto dues so
deducted and remitted.

ARTICLE 8 - GRIEVANCE AND ARBITRATION PROCEDURE

8.01

8.02

8.03

8.04

8.05

8.06

The parties to this agreement believe it is important to adjust complaints and
grievances as quickly as possible as provided for herein. The employee or Union
shall first discuss any individual complaint informally with the Director of Care or
designate at the first opportunity.

In all steps of this grievance procedure an aggrieved employee, if she so desires
may be accompanied by or represented by her employee representative. At Step 1
of the grievance procedure a representative of the Ontario Nurses' Association may
be present at the request of either patty.

Should any dispute arise between the Employer and an employee, or between the
Employer and the Union, as to the interpretation, application, administration or
alleged violation of any of the provisions of this Agreement, an earnest effort shall be
made to settle such differences within ten (10) days of the occurrence.

Step No. 1

If further action is to be taken, then within ten (10) days of the discussion, the
employee, who may request the assistance of her employee representative and/or
Labour Relations Officer, shall submit the written grievance to the Administrator or
designate. A meeting will be held between the parties within ten (10) days. The
Administrator shall give a written decision within ten (10) days of ?hemeeting to the
Bargaining Unit President or her designate with a copy to the Labour Relations
Officer.

Step No. 2

Should the Administrator fail to render his decision or failing settlement of any
grievance under the foregoing procedure, including any questions as to whether a
matter is arbitrable, the grievance may be referredto arbitration by either party. Ifno
written notice of intent to submit the matter for arbitration is received within ten (10)
days after the decision under Step No. 1 is received, the grievance shall be deemed
to have been settled or abandoned.

A written grievance will indicate the nature of the grievance and the remedy sought
by the grievor.

Time limits fixed in the grievance and arbitration procedures may be extended only
by written, mutual consent of the parties. Should the Employer not respond within
the time limit(s) fixed, such failure to respond shall be deemed to be a denial of the
grievance. Should a grievance not be submitted within the various time limits
specified inthis Agreement, unless mutually extended, it shall be consideredto have
been settled or abandoned.

Saturday, Sunday and designated paid holidays shall not be counted in determining

the time within which any action is to be taken or completed under the grievance
procedure.
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8.08
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8.10

8.11

8.12

1"

Group Grievance

Where a number of employees haveidenticalgrievances and each employee would
be entitled to grieve separately they may presenta group grievance in writing signed
by each employee who is grieving to the Administrator or her designate within ten
(10) days afterthe circumstancesgiving riseto the grievance have occurred or ought
reasonablyto have come to the attention of the employee(s). The grievance shall
then be treated as being initiated at Step No. 1 and the applicable provisions of this
Article shall then apply with respect to the processing of such grievance.

Discharge Grievance

(a) An employee shall only be discharged from the employment for just cause,
except that an employee who has notcompletedthe probationaryperiod may
be released based on a fair and proper assessment against reasonable
standards of performanceand suitability. An allegation of action contraryto
this clause may be taken up as a grievance.

(b) Such grievance shall proceed directly to Step No. 1 of the grievance
procedureand must be presentedinwriting, dated and signed within ten (10)
days following the discharge.

(a) If an employee is to be reprimanded or disciplined, she may have an
employee representative present if she so requests.

(b) If an employee is to be suspended or discharged, the Employer shall notify
her of this right prior to the outset of the meeting.

Policy Grievance — Union Grievance

The Union may institute a grievance alleging a general misinterpretationOr violation
of this Agreement by the Employer by submitting a written grievance at Step No. 1
withintwenty (20) days after the circumstances have occurred. This sectionshall not
apply to disciplinary grievances 0r application of competitive clauses under this
Agreement.

Policy Grievance — Employer Grievance

The Employer 'may institute a grievance alleging a general misinterpretation Or
violation by the Union Or any employee by filing a written grievance with the
Bargaining Unit President, with a copy to the Labour Relations Officer within twenty
(20)days after the circumstances have occurred. A meeting will be held between
the parties within ten (10) days. The Unionshall reply withinten (10) days after the
meeting, and failing settlement, the matter may be referred to arbitration.

(a) Where a difference arises betweenthe parties relating to the interpretation,
application Or administration of this Agreement, includingany questionsas to
whether a matter is arbitrable, or where an allegation is made that this
Agreement has beenviolated, either of the parties may, after exhausting the
grievance procedure established by this Agreement, notify the other partyin
writing of its decisionto submit the differenceor allegationto arbitration, and
the notice shall contain the name of the first party's appointee to an
Arbitration Board. The recipient of the notice shall, within ten (10) days,
inform the other party of the name of its appointee to the Arbitration Board.
The two appointees so selected shall within ten (10) days of the appointment
of the second of them, appoint a third personwho shall be the Chairperson.
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8.14

8.15

8.16

8.17

8.18

12

If the recipient of the notice fails to appointa nominee, or if the two nominees
fail to agree upon a Chairperson within the time limit, the appointment shall
be made by the Minister of Labour for Ontario upon the request of either

party.

(b) Within thirty (30) calendar days of the receipt of notice referredto in Article
8.12(a) above, either patty may require a process for a sole arbitrator where
the grievance concerns:

i) ajob posting

ii) a short term layoff

if) responsibility pay, premiums, overtime and call-in pay
iv) entitement to leave

v) schedulingissues

Vi) any other grievance as mutually agreed.

All referencesin Article 8 to an Arbitration Board shall be taken to include a
sole arbitrator.

Once appointed the sole arbitrator shall have the power to mediate/arbitrate
the grievance, includingthe power to imposea settlement in accordance with
Article 8.17.

The parties agree that, where an informal processis initiated, presentations
proceeding under this dispute resolution mechanism shall include a
comprehensive opening statement and thereafter, shall be as short and
concise as possible. The parties agree to make limited reference to
authorities during such submissions.

Article 8.20 will apply to this Article, except where specifically modified by this
Article.

The Arbitration Board shall hear and determine the difference or allegation and shall
issue a decision and the decisionis finaland bindinguponthe parties and upon any
employee affected by it.

The decision of a majority is the decision of the Arbitration Board, but if there is no
majority the decision of the Chairperson shall govern.

No person may be appointedas an arbitrator who has been involved in an attempt to
negotiate or settle the particular grievance concerned.

The Board of Arbitration shall have authority only to settle disputes under the terms
of this Agreement and only to interpret and apply this Agreement. The Board of
Arbitration may make such decision as it may, inthe circumstances, deemjust and
equitable and may vary or set aside any penalty or discipline imposed by the
Employer relating to the grievance in question.

The Board of Arbitration shall have no powerto alter, add to, subtractfrom, modify or
amend this Agreement in order to give any decision inconsistent with it.

Each of the parties shall pay its own expenses including pay for witnesses and the

expense of its own nominee and one-half of the expenses and fees of the
Chairperson.
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The Employer will provide to each employee, upon request, upon termination of
employment a letter detailing her or his employment dates, length of service and
experience.

The Employer agrees to provide a bulletinboard for the use of the Union. The Union
may post notices of meetings and other notices which may be of interest to
employees.

In the event the Employer makes an error 0N an employee's pay, the correctionwill
be made in the pay period following the date On which the overpayment comes to the
Employer’s attention. If the employer error results in an employee being underpaid
by one (7) day's pay or more, the Employer will provide payment for the shortfall
within three (3) business days from the date it is notified of the error.

If the Employer makes an overpayment of a day's pay or less for an employee, the
overpayment will be deducted on the pay period following the date that the erroris
discovered. If the error is in excess of a normal day's pay, the Employer will be
reimbursed based on a mutually satisfactory arrangement between the employee
and the Employer.

@) The Employer agrees to provide locker space.

(b) The Employer agrees to provide a dining area where uninterrupted meals
may be taken except in cases of emergency.

ARTICLE 22 - COMPENSATION

--22.01

22.02

The salary rates shall be those set forth in schedule(s) attachedto and forming part
of this agreement.

Retroactivit

Except as expressly noted, all the terms and conditions shall be effective from the
date of receiptof written notice of ratificationor release of award. Provisionswhich
are expressly made retroactive shallapply to all employees inthe bargaining uniton
or after the date specified.

Retroactivitywill be paid within four full pay periods (approximately 8 weeks) of the
date of ratification or arbitration award. Retroactivity will be on the basis of hours
paid. Retroactive pay will be paid on a separate cheque where the existing payroll
system allows. Where the existing payroll system does not allow for such separate
cheque, the Home may pay retroactivity as part of the regular pay. In such
circumstances, the Home undertakesthat the rate of incometax on the retroactivity
will not change unless the retroactive pay changes the employee's annual tax
bracket.

The Home will contact former employees at their last known address on recordwith
the home, with a copy to the bargaining unit, within 30 days of the date of ratification
or arbitration award to advise them of their entitlementto retroactivity.

Such employeeswill have a period of sixty (60) days from the date of the notice to

claim such retroactivity and, if they fail to make a claim within the sixty (60) day
period, their claim will be deemed to be abandoned.
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Recognition of Previous Experience

The Employerwill recognize recentrelated experience onthe basisof one (1) annual
increment for each one (1) year of service up to the maximum of the grid. Part-time
service shall be recognized on the basis of fifteen hundred (1500) hours paid in
previous employment equalsone (1) year of service. Itshall be the responsibilityof
a newly hired employeeto provide reasonable proofof recentand relatedexperience
in order to be considered for a salary increment, and if she fails to do so she shall
not be entitled to recognition.

This provision shall apply to all currentemployees at July 01, 2001

An annual incrementshall be paid on each full-time employee's anniversary date of
employment and after each fifteen hundred (1500) hours paid in the case of part-
time employees.

When a new classification in the bargaining unit is established by the Employer or
the Employer makes a substantial change in the job content of an existing
classification which in reality causes such classification to become a new
classification, the Employer shall advise the Union of such new or changed
classificationand the rate of pay established. If requested, the Employeragrees to
meet with the Union to permit it to make representations with respect to the
appropriate rate of pay providing any such meeting shall not delay the
implementation of the new classification. Where the Union challenges the rate
established by the Employer and the matter is not resolved following any meeting
with the Union, a grievance may be filed at Step No. 1 of the Grievance Procedure
within seven (7) calendar days following any meeting. If the matterisnotresolvedin
the Grievance Procedure, it may be referredto Arbitration, it being understood that
an Arbitration Board shall be limitedto establishingan appropriate rate basedon the
relationship existing amongst other nursing classifications within the Home and
duties and responsibilitiesinvolved.

Any change inthe rate established by the Employereither through meetingswith the
Union OF by a Board of Arbitration shall be made retroactiveto the time at which the
new or changed classificationwas first filled.

Responsibility Pay

(a) An employee who is designated in writing to relievethe Director of Nursing,
shall be paid eight dollars and fifty cents ($8.50) per shift for each shift so
worked, in additionto her regular rate of pay.

(b) The Employer shall, when no supervisor ison duty, designate one employee
when employees are on duty, to be in charge on those evening, night, Or
weekend shifts. Such employee shall receive seven dollars and fifty cents
($7.50) per shift in additionto her regular rate of pay.

An employee who is promotedto a higher rated classification within the bargaining
unit will be placed on the level of the salary schedule of the higher rated
classificationwhich represents an increase above hercurrentsalary. She shall retain
her service review date for purposes of wage progression.

Graduate Nurse Rate

A graduate nurse in the employ of the Employer upon presenting proof of current
Certificate of Competence by the College of Nurses of Ontario shall be given the
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salary of the registered staff nurse as provided in this Article retroactive to the date of
sitting the certification examination or the date of last hire, whichever is later.

ARTICLE 23 - DURATION

23.01

23.02

This Agreementshall continue in effect until June 30, 2009 and shall remain in effect
from year to year thereafter unless either party gives the other party written notice of
termination or desire to amend the agreement.

Notice that amendments are required or that either party desires to terminate this

agreement may only be given within a period of ninety (90) days prior to the
expiration date of this agreement or to any anniversary of such expiration date.
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DATEDAT___ Mississauga, ONTARIO, THIS 6" DAY OF July, 2007,

EOR THE EMPLOYER: FOR THE UNION:
Don Jeffrey Mary Allen RN

Labour Relations Officer

Suzi Holster Dianne Popp
Chelsey Park Retirement Community

Brent Kerwin Elizabeth DeSousa-Mendoneca
Chelsey Park Nursing Home(MIssissauga)

Marva Griffitht Fede Ville
Cheltenham Nursing Home

A Rajan Margaret Lim
Rockeliffe Nursing Home

.Sandra Ross Karin Alexander
Tullamore Nursing Home

Joan Branton Wallace Rubina Khan RN
Altamont Nursing Home

Leslie Hancock No Representative
Oxford Regional Nursing Home
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APPENDIX "A"

RATES OF PAY

Step July 1/06 Jan. 1/07 July 1/07 Jan. 1/08 July 1/08 Jan. 1/09
Start $22.88 $23.28 $23.69 $24.11 $24.53 $25.02
1 Year $23.90 $24.32 $24.74 $25.18 $25.62 $26.13
2 Year $24.70 $25.14 $25.58 $26.02 $26.48 $27.01
3 Year $26.05 $26.50 $26.97 $27.44 $27.92 $28.48
4 Year $27.13 $27.60 $28.08 $28.58 $29.08 $29.66
5 Year $28.47 $28.97 $29.47 $29.99 $30.52 $31.13
6 Year $29.75 $30.27 $30.80 $31.34 $31.89 $32.53
7 Year $32.32 $32.88 $33.46 $34.04 $34.64 $35.33
8 Year $35.00 $35.60 $36.23 $36.86 $37.51 $38.26

Percentage in Lieu

Effective July 1, 2005 the eight and one-half percant (8.5%) premium B given in lieu of benefits
under Articles 12 except 12.04, 14, and 17.

Head Nurse
Step July 1/06 Jan. 1/07 | July1/07 Jan. 1/08 July 1/08 Jan. 1/09

Start 23.77 24.18 24.61 25.04 25.48 25.99
1 Year 24.84 25.27 25.71 26.17 26.62 27.15
2 Year 25.63 26.08 26.54 27.00 27.47 28.02
3 Year 27.03 27.49 27.98 2847 28.97 29.55
4 Year 28.12 28.60 29.10 29.62 30.14 30.74
5 Year 29.49 30.01 30.52 31.06 31.61 32.24
6 Year 30.79 31.33 31.87 32.43 33.00 33.66
7 Year 33.39 33.97 34.57 35.17 35.79 36.50
8 Year 36.12 36.74 37.39 38.04 38.71 39.48
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APPENDIX “B"

ASSESSMENT COMMITTEE CHAIRPERSONS

Ms. Anne-Maria Ollikainen

Simcoe Terrace Retirement Centre

44 Donald Street

BARRIE ON L4N1E3

Telephone:  705-722-5750
705-737-5319

Ms. Anitta Robertson

Registered Nurses Association of Ontario
438 University Avenue, Suite 1600
TORONTO ON M5G 2K8

Telephone: 416-599-1925, ext. 216

Ms. Joan Edwards

40 Prince Albert Street
OTTAWA ON K1K 2A4
Telephone: 613-742-7437
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APPENDIX “D”

PAY EQUITY AGREEMENT

BETWEEN:

ONTARIO NURSES ASSOCIATION

(Hereinafterreferredto as the 'Union’)
AND:

THE PARTICIPATING NURSING HOMES
(for the Nursing Homes listed in Appendix "A" of the

Terms of Referencesigned by the parties)
(Hereinafter referredto as the "Employers')

This Pay Equity Agreement applies to all the employees represented by the Unionemployed bythe
Employer.

The partiesagreethat the classificationsinthe collective agreements constitute female job classes
and the current differentials between job classifications inthe bargaining unit shall be maintained,
except as it may be modified in collective bargaining.

The adjustmentsin the Memorandumof Settlementdated April 27, 2001 resolve all the obligations
for achievement of Pay equity. The Union agrees that it will not support any challenge to the
'settlement that achieved Pay Equity. If an individual or group of individuals seeks legal oy
administrative review of the settlement that achieved Pay Equity it is agreed that the Collective
Agreement will be adjusted to offset any award by the Pay Equity Tribunal or other legal entity. If
needed, the parties agree to have KevinBurkett render a decision on the matter.

Any new classificationsthat may be created in the bargaining unit shall be deemedto achieve pay
equity through the application of the "new classification" clauses of the Collective Agreements.
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LETTER OF UNDERSTANDING

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home

divisions of
DIVERSICARE| LIMITED PARTNERSHIP
and

Chelsey Park Retirement Community (Nursing Home)
a division of

DIVERSICARE VI LIMITED PARTNERSHIP

(Hereinafter referredto as the "Employer”)

ONTARIO NURSES' ASSOCIATION
(Hereinafter referredto as the "Union")

Re: New Certifications

If a participating employer is newly certified by ONA at one of its owned nursing homes for its
registered nurses, the existing standard non-monetary provisions in the central ONA/RN
agreements will automaticallyapply to the nurses effective as soon as practically possible following
the date that the Employer receives notice to bargain from the Union.

%ﬁ_‘ These provisionsinclude:

)

Article 1

Article 2.03

Articles 2.05-2.11

Articles 3-8

Articles 9.01(d) only, 9.03-9.13, 9.16
Article 10

Article 11 [except 11.05 (d) and (h)]
Article 12 holidays-long weekends
Article 14.02

Article 17.05, 17.06

Article 19.02

Article 20, 21

Article 23 [except23.01]

Letters of Understanding Re: Harassment and Discrimination, Transfer between
Homes and Dues
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LETTER OF UNDERSTANDING

BETWEEN:

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home

divisions of
DIVERSICARE | LIMITED PARTNERSHIP
and

Chelsey Park Retirement Community (Nursing Home)
a division of

DIVERSICARE VI LIMITED PARTNERSHIP

Hereinafter referredto as the "Employer”)

AND:

ONTARIO NURSES' ASSOCIATION
(Hereinafter referredto as the “Union*)

Re:. Central Negotiating Team

This letter is applicable only in circumstances where the employer is a participant in central
negotiations.

Central Neqotiating Team

Inthe eventthat the parties agree to participatein central bargaining betweenthe Ontario Nurses'
Association and the ParticipatingHomes, an employee servingon the Union's Central Negotiating
Team shall be granted time off as required for attending negotiations and shall be paid for all
scheduled shifts missed (including scheduled shifts immediately before and after negotiations), up to
and including Mediation/Arbitration. The parties, however, agree that these days are .not to be
counted againstthe number of ONA local unionleave days provided in Article 11.02 (a). Notice will
be given to the Employer as far in advance as possible.
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LETTER OF UNDERSTANDING

BETWEEN:

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home
divisions of
DIVERSICARE | LIMITED PARTNERSHIP
and

Chelsey Park Retirement Community (Nursing Home)
a division of
DIVERSICARE VI LIMITED PARTNERSHIP

(Hereinafter referred to as the "Employer")

AND:

ONTARIO NURSES' ASSOCIATION
(Hereinafter referredto as the "Union")

Re: Harassmentand Discrimination

Within three (3)months of the ratification of the Memorandum of Settlement or issuance of the
arbitration award, the Employer will provide the Union with a copy of a policy in respect of
harassment and discrimination. The Union may make suggestions to the Employer for its
consideration. The policy will not be inconsistent with provisions of the collective agreement. A
copy of the policy will be made available to all employees.
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LETTER OF UNDERSTANDING

BETWEEN:

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home
divisions of
DIVERSICARE | LIMITED PARTNERSHIP
and

Chelsey Park Retirement Community (Nursing Home)
a division of

DIVERSICARE VI LIMITED PARTNERSHIP
(Hereinafter referredto as the "Employer”)

AND:

ONTARIO NURSES'ASSOCIATION
(Hereinafter referred to as the "Union")

Re: Harassmentand Discrimination

The parties agree that the process for dealing with harassment for reasons not specifically

prohibited by the Ontario Human Rights Code is an appropriate subject matter at Labour
Management Committee meetings.
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LETTER OF UNDERSTANDING

BETWEEN:

AND:

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home

divisions of
DIVERSICARE | LIMITED PARTNERSHIP
and

Chelsey Park Retirement Community (Nursing Home)
a division of

DIVERSICARE VI LIMITED PARTNERSHIP

(Hereinafter referred to as the "Employer”)

ONTARIO NURSES'ASSOCIATION
(Hereinafter referred to as the "Union”)

Re: Transfers between Homes within Chain

The Employeragreesthat employees may be permittedto transfer at the Employer'sdiscretion from
one nursinghometo another for their own personal convenienceand at their own expense, subject
to the following conditions:

(a)

(b)

()

Employeeswishing to transfer must notify, inwriting, the Administrator of the Hometo which
they would like to transfer, prior to leaving employment at the former home. Such notice
shallinclude the employee's qualifications, present position, scheduling preferences (if any),
and when they would be able to commence work.

An applicant, who is permitted to transfer at the Employer's discretion from one nursing
home to anotheras a result of this transfer procedure, will retainthe service that she/he had
previously accrued for purposes of placement on the wage schedule, level of vacation
entitlement provided, and any other compensation conditions of employmentaccording to
the position to which employee transfers at the new home. For purposes of transfer,
promotion, lay-offs and reductions in staff, however, an employee so transferring will only be
able to exercise home seniority.

This provisionapplies only to homes within the same Employer.
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LETTER OF UNDERSTANDING

BETWEEN:

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home
divisions of
DIVERSICARE | LIMITED PARTNERSHIP
and

Chelsey Park Retirement Community (Nursing Home)
a division of

DIVERSICARE VI LIMITED PARTNERSHIP
(Hereinafter referredto as the "Employer”)
AND:
ONTARIO NURSES' ASSOCIATION

(Hereinafter referred to as the "Union")

Re: Province-Wide Multi-Union Violence in the Workplace Discussion

The parties agree to invite the Unions and Employers representative of the workforce and
workplaces in the Nursing Home sector to participate in a discussion of methods to eliminate

violence inthe workplace between employees.
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LETTER OF UNDERSTANDING

BETWEEN:

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home

divisions of
DIVERSICARE | LIMITED PARTNERSHIP
and

Chelsey Park Retirement Community (Nursing Home)
a division of

DIVERSICARE VI LIMITED PARTNERSHIP

(Hereinafter referredto as the "Employer”)

AND:

ONTARIO NURSES' ASSOCIATION
(Hereinafter referred to as the "Union")

Re: Nursing Homes and Related Industries Pension Plan

It is understood and agreed that if the Union is accepted to participate in the Nursing Homes and
Related IndustriesPension Plan, the following languagewill replaceArticle 18.01-18.04 on adateto
be determined by the Union.

Inorder to determinethe feasibility of group participationinthe plan, the Employeragreesto provide
the following informationto the Plan Administrator from each home electronically(where practicable)
for each ONA member: their date of birth, date of hire (if part-time the total hours from date of hire),
status (full-time, part-time), gender and annual compensation.

18.01 The Nursing Homes and Related Industries Pension Plan
Inthis Article, the terms used shall have the meanings as described:

.01 "Plan" means the Nursing Homes and Related Industries Pension Plan,
being a multi-employerplan.

"Applicable Wages" means the basic straight time wages for all hours
worked, including:

DIVER01C09.doc



.02

.03

.04

.05

68

(i) the straight time component of hours worked on a holiday;
(ii) holiday pay, for the hours not worked; and

(iii) vacation pay.

All other payments, premiums, allowances etc. are excluded.

“Eligible Employee” means full-time and part-time employees in the
bargaining unit who have completed nine hundred and seventy five (975)
hours of service.

Each Eligible Employee covered by this Collective Agreement shall
contribute from each pay period an amount equal to four percent (4%) of
applicablewagesto the Plan. The Employershall match such contributions,
the amount being four percent (4%) of applicable wages.

Notwithstandingthe foregoing, where an error has been made in deduction,
the Employer shall, upon request, make full payment on any outstanding
Employer contributions irrespective of whether the employee pays the
matching amount.

The parties agree that this Article in noway prejudicesthe position of either
party as it relatesto the retroactivityapplicationif an error is discovered.

The employee and Employer contributions shall be paid to the Plan within
thirty (30) days after the en3 of the calendar month in which the pay period
ends for which the contributions are attributable.

The Unionacknowledges and agreesthat other than makingits contributions
to the Plan as set out in this article, the Employer shall not be obligated to
contribute towards the cost of benefits provided by the Plan, or be
responsible for providing any such benefits.

The Unionand Employeracknowledge and agree that under current pension
legislation, and/or regulations, the Employer has no requirementto fund any
deficit inthe Plan, but is requiredto contribute only that amount as required
by the Collective Agreement inforce betweenthe parties.

Itis understood and agreed by the Employer and the Unionthat should the
currentpension legislation or regulations be changed so that the Employer's
obligation to contribute to the Plan exceeds the amount specified in the
Collective Agreement then in force, the parties will meet directly to finalize
methodsto relievethe Employer of this increasedobligationto the extent that
any such obligationsexceeds that which the Employerwould haveif the Plan
were a defined contribution plan.

The Employeragrees to provide to the Administrator of the Plan, on atimely
basis all information required pursuant to the Pension Benefits Act, R.S.O.
1990, CH P-5 as amended, which the Administrator may reasonably require
in order to properly record and process pension contributions and pension
benefits.
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The informationrequiredto be provided by the Employer may be providedin
the form normally maintained by the Employer, whether on computer disc,
manual records or otherwise. Inthe event such information is not readily
available without review of other information not relevant to the Plan, the
Plan shall make arrangementswith the Employer for access to the required
information. This may include the Employer providing such information at
reasonable cost to the Plan. If the Administrator of the Plan and Employer
are unable to agree on the form of such access, a mutually acceptable third
party, such as a firm of accountants and auditors, shall be retained at the
expense of the Plan to obtain such informationfrom the Employer'sfiles.

Suchinformation shall be providedonly on enrolment of an employee or with
the monthly remittances.

Any additional information requests beyond that noted above may be
provided, if possible, by the Employer, it being understoodthat any additional
costs of such request shall be borne by the Plan.
For further specificity, the items requiredfor each eligible employee are:
(i) To be Provided Once Only at Plan Commencement
Date of Hire
Date of Birth
Date of first Remittance
Seniority List (for purposes of calculations past service credit).
(ii) To be Providedwith each Remittance
Name
Social Insurance Number
Monthly remittance
Pensionable Earnings
(iii) To be Provided Once, and if Status Changes

Address as provided to the Home
Termination date when applicable

(iv) To be Provided Once, if they are Readily Available

Gender
Marital Status
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LETTER OF UNDERSTANDING
BETWEEN:

Chelsey Park Nursing Home (Mississauga)
Oxford Regional Nursing Home
Altamont Nursing Home
Tullamore Nursing Home
Rockcliffe Nursing Home
Cheltenham Nursing Home
divisions of

DIVERSICARE | LIMITED PARTNERSHIP

and

Chelsey Park Retirement Community (Nursing Home)
a division of
DIVERSICARE VI LIMITED PARTNERSHIP
(Hereinafter referredto as the "Employer")

AND:

ONTARIO NURSES' ASSOCIATION
(Hereinafter referredto as the "Union")

Re: Appiication of Article 14.01 (a) (i —ii)

The parties agree that sub-article 14.01 will be applied inthe following manner during the employer
self insured period:

1. For any absence for which sick pay is claimed, an employee must provide the Employerwith
a certificate, in the form attached hereto as Schedule "A", signed by the employee and
confirmingthat personalillness or injury has preventedthe employee's attendance at work
on those days.

2. The employee will be requiredto provide the Employerwith a medicalcertificateas setoutin
Schedule “B", confirming that the employee's personal illness or injury prevented the
employee's attendance at work, if:

1 The employee has been absent for at leastthree consecutively scheduled shifts, and
the Employer has requested such certificate; or

i, The employee has an established pattern of absenteeism, and the Employer has
giventhe employee written notice that he or she must provide such a certificate.
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The employee will be requiredto provide the Employerwith a medical certificate as setout in
Schedule “C”, confirming that the employee's personal illness Or injury prevented the
employee's attendance at work, if the Employer requests that the employee provide a
certificatefrom his O her physicianthat he Or she is sufficiently recoveredfrom the personal
illness which caused his 0Or her absence and is capable of performing his or her former
duties and responsibilities; the employee's reinstatementafter sick leave will be conditional
on his Or her supplying such certificate.

The Employerreservesthe rightto require a medical certificate atthe Employer'sexpense in
special circumstances, such as:

i. when the information provided in the standard form is insufficient to substantiate
illness or injury; or

ii. when additional information is required to establishthat the employee is medically
able to return to work with or without accommodation; or

ii. under other circumstances, subjectto a reasonable rationale.
Itis understood that the Employeris not entitled to request Or receive a medical diagnosis,

exceptOr unlessitis required by a statutory Or regulatorybody Or organization, butis entitled
to requestand receive a prognosis concerning the employee's medical condition.
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SCHEDULEA

CERTIFICATE OF EMPLOYEE CONFIRMING ABSENCE DUE TO PERSONAL ILLNESS OR
INJURY

DATE:

NAME:

FACILITY:

DATE(S) OF ABSENCE:

| herebyaffirm on my honour that my personaliliness or injury prevented me from attending work on
the date(s) shown above.

| understand that | will be compensated for the time absent from work at 70% of my straight time
wages only.

SIGNATURE OF THE EMPLOYEE:

PAYMENT APPROVED:

SIGNATURE OF SUPERVISOR

DATE APPROVED:
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SCHEDULEB
MEDICAL CERTIFICATE OF INABILITYTO WORK DUETO PERSONAL ILLNE INJURY
PHYSICIAN INFORMATION
NAME:
ADDRESS:
TELEPHONE NUMBER:
| QL. confirm that
(please print physician’s name) (please printemployee’s name)
was treated by me on , IS or was unable to work
(date)
due to personalillness or injury as of , and was no“?or will
(date)
ot be able to return to work until
(date)

Physician’s signature:

Date:
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SCHEDULE C

MEDICAL CERTIFICATE OF READINESSTO RETURNTO WORK FOLLOWING PERSONAL
ILLNESS OR INJURY

PHYSICIAN INFORMATION

NAME:

ADDRESS:

TELEPHONE NUMBER:

has been under my care and treatment since

(please print employee's name)

due to a personalillness or injury, and will be able

(date)

to return to work on , and to carry out her normal duties and
(date)

responsibilities (check one)

with the following restrictions:

without restrictions:

Physician's signature:

Date:
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