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APPENDIX 3 

1NPECT'tON CONTROL 

Start 
1 YR 
2 YRS 
3 YRS 
4 YRS 
5 YRS 
6 YRS 
7 YRS 
0 YRS 
9 YRS 

Elfectlve Jan.l.1996 
H w I Y M a n V l l v  
19.38 
20.34 
21.1 3 
22.20 
23.27 
24.34 

27.03 
28.40 

25.68 

29.78 

3148.57 
3304.62 
3434.16 
3607.83 
3781.41 
3955.1 1 
41 72.48 
4391.78 
461 4.38 
4039.07 

CHARGE N U R S C  

Effective Jan.1, 1996 
b ! l & M o n t h l v  

Start 10.54 3012.90 
1 YR 19.52 3171.85 
2 YRS 20.25 3290.39 
3 YRS 21.29 3459.22 
4 YRS 22.35 3631.47 
5 YRS 23.37 3790.15 
6 YRS 24.70 4013.22 
7 YRS 26.01 4226.46 
8 YRS 27.33 4440.49 
9 YRS 28.66 46s.77 

RN PENDINO 

Elfective b l ,  lQoI 
&BK&thm?t 
19.76 3211.54 
2Q.74 337071 
21.55 ssQzb( 
2264 m- 
23.73 
24.83 -21 
26.19 425593 

23.07 
30.38 #sa 
27.57 m m  

E t k W h l ,  1- 
W W  
18.91 30T3.24 
19.91 a3529 
20.66 3Ss20 
21.72 352br1 
22.80 37Lw.10 
23.04 174.11 
25.19 -48 
26.53 ala39 
27.88 452934 
29.23 4749.91 

APPENOfX 4 
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SUNNYBROOK HEALTH SCIENCES CENTRE 

EDUCATIONAL C)ONU. 
FULL TIM1 AND PART TIM. 

1. An employee who successfully completes a post- c~lltl 
her or his specialty recognized by the Holo#lr r)ro 6 b @ut 
specialty will be paid a bonus of $15.00 per m m .  Thrr 5oms s aa 
l o  be pyramided. 

2. An employee who successfully completes I tkchchr't b g m  m 
Nursinv which Is recognlzed from an acuedw mkmiry ma bl 
advanced one step on the salary Orid. Thb bonus is not to k 
mided. 

3. (i) Such payments will be effective from ths dya on w&ch t ~ r  
employee presents to her or his PItknt Care Wmqw Dcod d 
successful completion of the post-gradw& cmsu 

(ii) It is understood that where the part-time employee has n o w  
lnps for any monthly period, lhe education aowmce lor llpt 
period will not be payable. 
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An employee will be scheduled On rvork fa nol i?ss fhm bm 19 - 
utive days at either the Christmas or Nnv Y W s  maan. c*rp & 
which are not normally required to work on MJundr md boreqr 
Scheduled consecutive drys off WO& at C M 1 w  r* rclrdr Ir 
December 24th, December 25th and obcanbr %€h. w a r s a  
utlve days off at New Year's rrill inch& Drmmbr 31s sal tlt 
It may be necessary to waive Uta schedubn~ 6 w m ~  his Dnod d ar. 
however, the Hospital will continw to mml as mvrr 
possible. 
A nurse will be scheduled to work at rithu cMltn\rr or Iln Y I l h  
son unless she requests to work both (aupbs Io pat tam arr) 
The Patient Care Manager will canvass pnkrracrs Iw 8sm dl a8 
Christmas or New Year's horn !%ptmber 15 to oclokr 15 pm L, 
ing the schedule for that period. In cases of eordlid wbn 
request the same holiday period OH. ssnhity dul m 
Employees who haw not lndiutrd Vwir Wuwm C Ilw M lpdr 
wlll have their time off asdgned at the ditac(ibn oi UN Horobl 
Requests lor change In posted time schcdukr nust b s&allkd ia 
ing and co-signed by an employee w i U q  to excim$n drys d 01 m 
and requests will not be unreasonably h i e d .  

E%ukmaM 
The Hospital will distribute axlm Shiltt rq&u OOnc rprPr- 
ees within each unit. Thls will be datsmansd an lor 
those employees who haw lndiatsd IW wdts  in rd#na Iw Ir) 
ability for each six wesk schedub. RmaWtg w&M & rlrls rl 
then be offered to casuals on the basis of semo&y. *he Lm ipdey 
four weeks in advance their avaitabi#y (or each 

For the purpose of paying the weekend premium of $1.35 ~ I I  hwm 
referred to in article 14 of the mtnl cotbctiw rgzcmwrt thr nJlrJ e 
defined as commencing rt 2390 hours Mdry rad rrrrLrAv W 
(48) hours later on Sunday 1 2330 how& Thb dwrrc dorr Id lcll L 
what Is considered the definith ol a wetkmd kr plpclsr rl rk+ 
uling lime ofl on weekends. 

(a) The weekend Is defined as c o m m  at UN corfuwm d * diy 
tour Friday and concluding nd brs thla tbdytw (W) borr blr. 
The cornmencamant Urns wllwy h the mnt m C r k r w k s  
on a permanent lour. 
A I  least two (2) weskends off In m y  ku (4) comdaliu) mbd 
perlods. Thls clause Is mt to be comtnwd a t?u nurdrul. 
tion for weekends On, and w b f e  pOrtiblr. I 
many weekends on as stalflng pr~mricr. rrd da, rbrak mmb 
additional weekends, the deftn#ian my not rpplr b (8wr Lol, 
Employees that mhte or W pamaim@ h. 

bims d 

ncL ockdd, 

D.4 - Full Time 



(0) An employee who normally rotator dul fwt k rq&ed b raL 
more than two (2) consecutive wtek on dthg d fh t* 
night tours wlthout being scheduled for a pofiod Or Qv ~QLU& 

(h) For employees who rotate regularly wlthn a W €he HpolDl 
will normally schedule svtnhg and dgh~ lourr d w m  

(i) An employee shall not normally be sdmdukd to CaUoI L 
nlghtlevenlng tour more than ollcc in ry m t2) mrL prrW 
unless agreed to by the IndMdual employ- In rrrttmg rrY 
approved by the scheduling committee. 

(i) Employees may request that t hy  be Khrdrrld la rpn 
permanent nights or evenings. RegucuI #P not k - 
ably denied. The Hospital may SChedJs m m  1 a 
ally agreeable time to work no mort than hwo (2) mdo ol 
tours for performance mew. 

An employee wlll be schtdubd a mlnmura d )ro (2) 
tive days olf after workin0 6cheduW m@l tows 

(I) Casual part-time employees wlll advise their Patbat CIlr 
Manager of the dates and tours for which she or be nuy br #, 
able to work for a period of four (4) wadrs h duona d Ib, sa 
week schedule. 

D.5 RaguJuTours Qnly 

(k) Part time 

The parties recounite the principle of sct~sduling U) ttpwLw 
of shlfts (EIN) worked does not exceed tht nu- ot chy ai& 
worked unless mutually &greed to by ths ad tW Paw# 
Care Manager. The partlas mcogrdze msr 

(a) Days off will not be counted as days WOIW 

(b) In areas where there Is a m e r  Ichtduk mS slwvma~ d  ea^ 
principle will be over the length ol the matar s&d& 

(c) This principle applies on an indhridwl empbyea k s k  

(d) The achievement of this principle will be innuncsd by p d  bb 
days, nursing coverage. cost to the Hotpitrl md orhr nkrw 
factors. 

D.6 U-FUte- 

(a) Employees on extended tours wiil not be reqeimd a raL ll01l 
than three (3) consecutive extended tours. If m m m  k 
required io work four (4) con- toun than rhr 01 la $#a 
receive a minimum of two (2). preferably Uuw (3) o& 

11 
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0.7 Where a nurse is attending c m  dirsctly re4W b hr IIcoI's e 
ment at the Hospltal and sha b wor#lo M amdul blr. .r 
Manager Will endeavour to schedule her for a rtg&a BDI. on t& W 
the nurse attends her classes. 

Where an extended tourk not cursnly h clkaonrrwkO#t R s n  
be Implemented on a Mal bask, t( aet orl bdar, b Q, e 
ments of the Employment Standards & whwr paca 
of the employees vote b~ favour of the umdd bm by meI Wt A 
schedule for extended lours shall Be r u w  to ttw 
Committee for revlaw. 

The Scheduling Committee shaU rc@y withb ona (1) sloa d 
the above matertal and the area shal bs pcrmlM lo - 
tours not later than three (3) months from 
Committee. 

The changes required to effect axtmkul tan wU b la 1 W 
perlod not to be less than stutwn (16) Mcb. Th rl k e 
ated jointly halfway through and at ths md d WI tbi pubd. I I, Irdr- 
stood that axtended tous my bs tsrmhgad W n g  am fls) d 
trial period If deemed to be msablsctmy b/ #a pwfhs. 

All Reglstered Nurses on the unlt wil be m q h 4  lo 
tours for the trial period. 

During the Mal period the putkr ww t o m m t l k  b c J M  b C 
cuss suggestbns or complslnu h an MIM m Alok, .gl rn r, 
lems arislng from the reoutad changes to @bmm WWd -.I 
be treated as a complaint and will be raaoked m. 

0.8 

d 

d )r 

D.9 

D.10 
k 

D . l l  

0.12 (a) 
For a trlal pedod of notkts thyl tbdtan (16) wda 

(b) Assessmsnt 
To include - Revkw or stwdsrd p*laa c11 - Medkatlon emn 

- lncidenl rapons - AbsGntsstsm - EmploVea hc#entr 
-0Vertkne 
- schedupno - hldentt and 

- Attendance st h-sewka edwakm seams - Tumovsr nts &nd maon¶ 
-1ndhr ldUdm - Tabulatlon of CMnnCntt 

problemslncmdwkh rWstalIh$ 

13 U 



(4) 

(a) For employees working ten (10) hour tours. a naJ* IDI 
shall be 9.375 ~0ns8ctttivc hm In 
period, exdusiw of a total of thirty-mm ad aw-bj (snn) 
minutes unpaid meal time. 

(b) Employees shall be entitled, subject to thr 8xi@wc1)( a# 
patient care, to relief pMkds du@ the tour d a W d k- 
ty-seven and one-half (371R) minutes. 

For the purposes of payment as Rfmd m in mkw 13 Orta 
the meal perlod on the nlgbt tour SW k scJWm &&a# 
the first five hours of the tour. 

lur 

(5) alaemlb 
Employees working ten (1 0) how tours stuB k W Wt 
um tor ail hours worked bawsen 530 Md 0730 

For employees WO- ten (10) hwr tours. ovatinu fw k p a  
at the rate of time and one-half (1V2) t4e w s  Rollr 
straight tlme hourfy rate for ai1 work prrkmwd h ODC~LI d 
paid hours In a twenty-four holrr pubd, a Wq urdrtwd II 
at the change of tour, there will n0rmalJy k atWimml &w 
required for reporting, which shall be consmed as prt d ar 
normal daily tour, for a period of fifteen mbarr sbay 
the reportlng time extend bsyond MI#A nhm. bowsaw. tbr 
entire period shall be considtnd ovtrtimc for pwpnses el 
payment under ArHcle 14. 

An employee working the ten (10) haur IW Lhlp k pid .I pr 
Article 15, noting that tha em- 
receive twelve (12) days ott to Conrw al swm ml oats9 (7.9 
hours each (applies l o  fult-time only). 

(6) Overtime (Article 14) 

(7) l?utMW 
t*l (lot 

(8) acatlons 
Vacation entitlement for employees war#ng ttn (to) Im torn 
shall be converted as follows: 

CURRENT W8EK KNTITUYU(T 
Current Week WOrki~DayS todvlw 
Entlllement off PaMHocrr 

3 12 1125 
4 16 15Qo 
5 20 m-5 
6 24 225.0 

(equivalent paid hours applies to full-tbns m). 
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4. Schedules will be posted m lass than sku mrb k d 
the start date of the new schedule. 

5. Scheduling objectives my be WJVd khwn Dscssbs 15 a 
January 15, so that rll cmpbms (lpl Rcirr CSr 
consecutive days off which shad hcb& dhcr 24.25. 
26 or December 31, Januvy 1. mb povbbn Wn0t-b 
any area wham employees nordiy work W b Fr&g Q 
are not normally scheduled to w a l ~  m I OJd &&by. 

The Patlent Care h q w  wl cawas Lr k d 
at Chdsbnas or New Ye& lian sepbrda 15 (D 15 
prior to posting the schedrde for gP( pmbd. h cases el oled 
where employws request the same hdQy prW d. 
shall govern. 

Employees who have not A&ltrd t*ir prkra b, k Etll 
deadline wUI have their time off tsdpnd rt MB d k 
Hospital. 

6. Requests for changss h posted tkr $cluahs lnrrrt br rldE 
tad in wrlhlng and CO-- by YI rnproreS *ID- 
days off or tours, and fwuestsw3 wtbr - - 

(10) - 
An employee on a ten (10) hour bur. wtm h mabd 
by the Hosprtal to cany outm wiasd d rwCr 
classHlcation (whether or nd ruch rbccynbn b W & k 
bargalnlng unit) for 8 perkd d am 0) M W Q U Lr, 
when the incumbent In amy such chssfkdm war# olylrlp, ba 
working, shall be pald a prwnk#n of ma ddr ad an 
($1.20) per hour for such duty in rddition to her er hb m@&# 
salary. The HospU awess thal It wrl not mda wrlr & p m s  
which will violate the purpose and h w a l p 3 s  puvkba 

Whenever an employee on ten (10) hou tan b lldla 
al responsibility to dkect ~~JGMSO or amu wwk d mi@pa 
andlor be asslpnsd overall rcspomMiy tor man a Ir nll 
Ward, Or area, for 8 tow d &ly, thr 01 k S d  b, 8 -  
of saty cents (604) per h w  h.Mlm b W W t & m m  
and applicable premium Jkmncc 

(111 - 



(18) Employees on ten (10) hour burs shall cadhur l o  br $& a k 
approprlate hourly equivalent rats for J fq&r houri weka& 
Employees shall receive Wr zmivmay hcnrpr h - 
with Article 19.06 of the Cenbal cdlectka 

D. 16 Part Tlme 
EQulbmm 

1. No part-time employee wlll be requhd 80 w k  tar (4) lw bws 
without her or hls consent 

2. A four (4) hour tour will consist of fow (4) PJd hM wt&R Ew br 
inclusive of one (1) fifteen (15) mkruts PJd msrl bruk 

Where an employee Is scheduled bo wofk bst Bw a sdm&M k u  
(7.5 hours), Ariicle D In its cntiraty ppkr 1 mndlld by 
the followlng: 

No part-time employee wll be mqquirad lo wrk kss )a 7 5  
hour tours without har 01 MJ c o m a  

The Hospital wll  endeavor to keep mC Mlbsr & M emc 
prised of less than 7.5 hours to a mhinrm. 

Employees worklng shifts eomprbad d less bpn 7.5 hoDlr 
shall be granted a pakl rat pcrrkd. 

No part-tlme employee WW be shedukl furv 011 tan Wcb 
are comprlsed of less than 7.5 hour h my m paba aql 
where such iuranpements am requeaed by Ibs cnolara. 

ARTICLE E - VACATIONS 

E. 1 ~u l l nme  
It Is understood and agreed thrt Uu?. Hoog&rl M @m evmy 
tion to the employees’ prsfarmw as to the Ih+p d Ad wsdm Y 
O ~ n e c e s s ~ ~ e H o s ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
to the scheduling of vacatlon. Reqgussts for ncrkn fhJ mt k usa+ 
sonably withheld. The Hospltal wio endeavor to SdrdJe nclbns 8s 
follows: 

(a) To commence on Monday, unkrs omCnrcrC amd B 
wrltlng; 

(b) Vacatlon pay wlll be pald on the pay date pma&ql* 
commencement date of an empbyue’s noyOn U nrch polracll h 
requested in writhg at I w t  lour (4) web h & Sw #a# 
date. 

i 
I 

i 
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E.4 

E.5 

E.6 

Where a nursing unit Is temporarily closed, ewbyces WrQh mr mom 
than twelve (12) months accumulated v a c a t h  credits wN Mt k 
required to utilize vacation credlls before behg gmtEd 8 knr d 
absence without pay. 

Employees shall be permitted to have an a d m a  Ita'mW d kr 0 
days' vacation credit. Should an ernployss luva bwkw lo earW Vme 
credits, then the Hospital Is puthorfied for rl ps~orsr hddAg b W- 
poses of the Employment standards Aa. rd -. lp 
make deductions from Uw empbvec'r br 
credits not yet earned. 

Part Time 
Part-time employees shall n e e h  vrWon Y fabws: 
Less than 600 pald tours 
600 - 4000 pald tours 
4000 or more pald tours 

- 3 wedts' hrve - 4 westcs' k m  - 5 weeks' leaw 

ARTICLE F - PAID HOLlDAYS 

F. 1 New Year's Day -Dy 

Good Friday -Dy 
Vlctorla Day DY 
Canada Day R-DY 
Civic Holiday sscondMonQymJur 

Third Monday In February Thwlopivhp 

F.Z FUII Time 
An employee will receive a lleu day On wtihul km d Rerr 
to be granted at a mutually agreeable tkns. wWn tbdy e0, erP d 
the date of the hallday. 

F.3 (a) The Hospltal will schedule a MUay br 8 I 8 
Monday to be an off day!or m mobom m m  bdo L 
adjacent Saturday and sundy, wlbsr olhcnbr nolldld by ). 
employee and agreed to by tbe Horpitll Ctmwsab, br V 
wlll schedule a holtday designated for a Mdly a a 16 br 1 
work day for an employee scheduled to Won on k a4wd 
Saturday and Sunday. 

The Hospital, wlll schedule the Iku day h 8 w- 
end off, with a dew to scheduling wulWy8ma (3) Wrrwb*1 
periods on, unless othsnviss requested by Un embym rl 
agreed to by the Hmpltal. 

(b) FullTime 

F.4 FullTime 
Employees required to standby on a howy nd alllrd b 8 Bw d81 
shall receive the lleu day ofl wRh pay at a rmbJy( k 

C t  

62 
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ARTICLE I - SENIORITY LIST 

1.1 A copy of the seniority list wiU be Id with thc UrJan h Fcbrrrvy. M 
and November. 

ARTICLE J - QENERAL 

J. 1 Where there are pay errors equal to 01 greatef tha Iwo (2) noJr rhb 
caused by the Employer, employees WY be rdmbumd wit& tw (Zj 
business days through a manual payroll a$vmw. which SW bo 
sequentiy reconciled as npuM. with Um mpbpr'r nad p11. 
Such request is to be submltted thrw the Cn Mmju I 
designate. 

J.2 The Hospital will notify the Presklmt of LOCJ 88 d me bbwL.rg by k 
15th of each month: 

(a) The employee, date and type 01 bqwy tor CWA O M  

(b) Current listing of ONA members on a rehaMbW rdm to wak 

(c) Current listings of all OM members oll tor Wty t5a) @s m 

J.3 When it has been medically detemvlned thrt WI b w W 8  rn 
return to the full duties of her or his pocilkn dur b I -, aC 

demamw 
Nurses' Association and a membsr d UM LacJ m Sa 
circumstances sunoundlng the ampbycs's b rort 

The Hospital shall provide any empkves who Is oll wak am ID hcrt 
or inlury with three (3) business days noib  d uly me&g at Q tu b 
required to attend to discuss the bmgky#'s oto~su Q a wmn+ 
work program and shall advlse tM she or h my Iwm Won cplrrc 
tatlon at any such meeting. 

The Hospital recognizes a union r m  b k W 
88 Executive as the Local's Modfled Work 

J.4 The Hospital agrees to provide the employee with a copy d thc 
Workers' Compensatbn Board Form 7 a! Um m 1Ln as I LI sm z 
the Board. 

J.5 The Employer wlll nom the Unlon h M n g  ol my arploys, rle kr 
been physically assaulted In the Ihs of work by a d S& 
applicable lncldent rcqxnt within torly-dghl (rs) lrorn d or 
as soon as is practlcably possbk. 

unable to work due to work mbted Inb. 

program (recovery program). 

longer due to Illness. 

Hospltal wlll nom and meet with a shff mpmamm . 

ud#n 



6. Coversoe 
(a) It Is expected that both lob sharers wil cover a%h ah#, kc 

' dental illnesses. If, because of mvddrbb clmmmuq m 
cannot cover the other, the unit wpavkoc mrrf b mltlrl b 
book coverage. Job s h a m  m nol lo  caw )BT ki 
partner In the case of prolonged or  ended lwerrc~r 

(U N 
In the event that arm msmbsr d Um 
goes on any of the rbove b m s  d Sm -.I 
be negotiated wlth the urrit w, k 4  t b WYk 
remalnlng membar of the pddson wuld k ploM Ib eau 
the leave of absence as much as postbb. 

7. ImphaUwWherethejob-sharhg-rkaorld 
the filling of a vacant full-time parlllon. 
will be posted and selection wil be based QI tw aWa sa a# h 
the Collective Agreements. 

8. Any incumbent full-time employee wMhg to Jlvr hr 01 NI 08. 
tlon, may do so wlthoul havlng her Q Ns M d k  pasrosm 
ed. The other halt of the job-- pwltkn rd & 0681 ad 
selectton will be made on the c r m a  set aa Ln Ua cdtdrr 
Agreement. 

9. If one of the job sharers leaves the her Q 
will be posted. if there k no succmsM gpltltlo hr poslbs b 
shared position wst revert to a MIirns p&m. W, 
employee will haw the option d conthrrcp Iw lrwar U 
reverting to a part-time pDsition for wWA thr Q tm b I 
she or he does not contlnue Mi-tkne, the p&tm mw k pond 
In accordance wlth the Colectivs Agnxmnt  

Discontlnvatlon 
Either pa* may discontinue the lob-shuhg mngmW rrlb rL, 
ty (90) days' notlce. Upon feeebl al ruch ndia a mLp rlJ k 
held between the partles within (iitsar (15) &ys b tr 6- 
continuation. It Is understood and agmd uta such drawJprbn 
shall not be unreasonable or arblbrry. 

ARTICLE L - LEAVES OF ABSENCE AND PRKPAlD 
LEAVE PLAN 

L . l  
If an employes Is granted an approvad law d absmw mplr). 
such leave of absence wifl be WI the 8asi-s d ma rdrdrld m. 

i 2  

L3 

LI 

L5 
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a state of high anxiety while at Sunnybrook. H is the pasCr d 
Health Science Centre that each lndMdud has Uw fi@t ID wt b 1 par& 
sional atmosphere which is free from ths Uml ol uy kwn, ol lbpn 
patients, family members or vislton from the tu@m 

Resoonslbilitles 
Department Directors/Managers are resgonsi#s lor emwhg WI SW rarr 
bers are fully aware of and familiar with this poky. mi rrlA Ir aOnaren 
procedures for dealing with violent or abusiva ~cnolrr. nd taw Brs 
ed wlth appropriate training related to thb #a#llaoon . ndmrqlrslrrel 
such persons. 

Department Dlrectors/Managers are responsible lor e- lhrt sW! nm 
bers receive the approprlate level 01 crisk htavenlkn InHng 
as required. This training will be provided by h-how tmhm 

Department Directors /Managers are also mpoma& )a Sm bi 
members are fully aware of and famUlar wim Ute Hdsnl hcjbd Rrrpgcr 
Plan, located In the Manual lor Critical Incident Respom plrp 

It is the responsibility of all staff members, Iclpankon. menscIt d h 
ical-dental staff and members of marqpnw m msum Dp Smy 
practices in the workplace that comply wlfh Ihb CQnmSna by 
and preventing abuse. Any individual who bakves IM a amuku ha 
rienced or is experiencing an abusive situation Is mcomged b rorirv W Hcr 
President of Human Resources 01 herlMs 6degae tmmuimy. 

Abuse can be defined as mlstreamnt or lnjny or tlwat b dsbea m U 
one individual or party by anothw indMdull or prrtv. Spdk ca4mbs d 
abuse include, but are not limlted to: 

A n y u n n e c e J s r r y r c t i o n w ~ m b o % l p r s i 6 .  
comfort or injury caused by another perm.  W r  Um QIlnbJ cdr d 
Canada the use of force, or the threatened use of tonr In ckmmmms 
where the victim reasonably belleves the Mvldu;d could c n y  U $ma&, 
constitutes assault and is a crlmlnal offense. 
Examples include: Slapping or hltting with an open porn. pK)sno m a bt 
hitting wlth an object, pinching, squeazlng. klddng. b&hg. tCrrldJr0 

Any unwelcome sexud activily bewen mi Q ma hB 
vlduals. The Criminal Code of Canada states that UIIUlt h ctamrtncr, d 
a sexual nature such that the mal lnm ol a pemn C WaW & s u a  
assault and Is a crlmlnal offense. 
Examples include: Pinching, fondling, kisshg. wxua hlbnam 



could have caused injury to the staff member, shll conpllt, a 
lncldent Report" and give a copy to Ndhar supwitor as won as pmbk A 
copy of the report should be placed In the pagenys fh. 

!!ammal 
The lncldent shall also be documented on the pale#, d m  nd I - 
saw. the attendlng physlclan shall be CSBed to daownhc )a marbl loQI d 
the patient at the tlme of the incident The prtier#r chart shall Jlo k 
reviewed by the attendlng physldan and tJ& pttknt Crr lo gcI- 
mlne if it is appropriate to lndlcrts the patenbl lor Ikakc by Irr 
patient on the patient's electronic recod. - 
When a staff member believes Wshe has been iktssd by a cdw rkler Q 
family member, or who has expedaed n hddaa hri codd W cmnd 
Injury to the staff member. helshe shall compkb am 'bcabym Wdm 
Report" Immediately following the inddcnt Whm lrpaIn0 am d 
the Report should be sent to the Human flesotms D@pmtW C-129 k bc 
low-up. 

FOLLOWING A N  ABUSIVE INCIDENT 

.liukmm 
Follow up with the staff member by the Vice Q 
hls/her designate will occur withln 72 hours ol mce@l d Ihr 
Incident Report, when possible. Follow up WU he&& huk&ia nP h &- 
cumstances before and after the lnddent ml enswkq n* Ir 01 
has recelved the appropriate physical ad clrl W ler 
recovery from the Incldent - 
When a complaint has been made, and the patM was caqdk3y hW 1 Iw 
time of the incident, the Vice Prasldent Hwnn Rsoarrrr ar rkJ 
Investigate the lncldent In consuftation wilh the pitlnt Cam nB h 
Physician the following will occur 

Hma 

Counselling of the patient that hwha kluviw was hrgorogAl. .II 
not acceptable withln Sumybrook The paiiua wl k wmd W ds- 
charge from Sunnybrook may occul tl the wuvku feucar% 
Rotating the asslgnment of the staff me-. whm pmsUm, b ndl 
direct contact with the patient 
Contactlng the poke department for the wfpm ol hlp$ap aBmd 
charges agalnst the patlent, If qmplate. 
Discharge of the patient who cominuously engagus h rk#lvc #pror. 
unless circumstances do not alkw for dttehuga. 
Taking or recommending any steps WMCh are h N alnrrrr 
stances. 
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FLOW CHART FOR 
STAFF ABUSE COMPLAINTS 

Incident 
occurs - ~ ,  1 

Referla! to I - 
Occupational tktaith 

3 L 

Document 
PatientMsttor lnddsnt Report 
Patient Chart 
Employee Incident Report 
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LETTER OF U N D L R S T A N D I N O  
B L T W C L N .  

S U N N Y B R O O K  HEALTH S C I E N C E 8  ClNTRC 

AND: 

ONTARIO N U R S E U '  ASSOCIATION 

( T H L " H 0 S P I  TAL'  ) 

( T H e U n I ON " ) 

The parties will meet to review the feasibility d SCWUW me pt fW 
nent day shift for full-time employees on smty unit over Um term a f  mC 
Collective Agreement. 

F DATED ATToronto, Ontario lhis 9 day of 1999. 

FOR THE EMPLOYER FOR THE UNION 

e . .  

i 
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LETTER OF UNDICI8TANDINB 
BLTWLLN: 

SUNNYBROOK H l A L T H  S C I X N C C ~  C C N T R C  
(THE ’EUPLOVCR’) 

AND: 

ONTARIO N U R 8 E O  A8SOClAttON 
( T W  I! “UNION’) 

The parties agree to meet within six (6) montht of th damno d tk, cd. 
lective agreement on the issue of Floating d staff bchwwn U- 

DATED ATToronto, Ontario Ihis 5? tR dayd m y ,  l99Q 

FOR THE EMPLOYER FOR THE UNION 

n n  
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