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APPENDIX 3

INFECTION CONTROL

Effective Jan.1, 1996

Hourly Monthly
Start 19.38 3148.57
1YR 20.34 3304.62
2YRS 2113 3434.16
3YRS 22.20 3607.83
4YRS 23.27 3781.41
5 YRS 24.34 3955.11
6 YRS 25.68 4172.48
7YRS 27.03 4391.78
8 YRS 28.40 4614.38
9 YRS 29.78 4838.07

CHARGE NURSE

Effective Jan 1, 1998
Houry  Monithiy
19.76 3211.54
20.74 NN
21.55 3502.84
2264 %7999
2373 3857.04
2483 4034.21
2%6.19 425590
2157 “ne
287 7068
30.38 4335.56

APPENDIX 4

BUNNYBROOK HEALTH SCIENCES CENTRE

Si1CK LEAVE PLAN 1N EXI18TENCE PRIOR TO
NOVEMBER 1, 1981 (Futl Tiug OmLY)

Effective Jan.1, 1996

Effective Jan.1, 1998

Houdy  Monthly Houry  Monghly
Start 18.54 3012.98 18.91 3073.24
1YR 19.52 3171.85 19.91 323529
2 YRS 20.25 3290.39 2066 335620
3YRS 21.29 3459.22 272 32840
4YRS 22.35 3631.47 22.80 3704.10
5YRS 23.37 3798.15 23.84 3874.11
6 YRS 24.70 4013.22 25.19 4053.48
7YRS 26.01 4226.46 2653 «1099
8 YRS 27.33 4440.49 27.88 4529.30
9 YRS 28.66 4656.77 29.23 4749.9)
RN PENDING

Effective Jan.1, 1996 Effective Jan 1, 1958

Houly  Monthly Houy  Monthiy
Start 17.53 2848.47 17.88 2005.44
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SUNNYBROOK HEALTH SCIENCES CENTRE

EDUCATIONAL Bonus
FULL TIMK AND PART TIME

1,

An employee who successfully completes a postpraduss course n
her or his specialty recognized by the Hospital who s workng s that
specialty will be paid a bonus of $15.00 per month. This bonks s aot
lo be pyramided.

An employee who successfully completes a Bacheics's Degres m
Nursing which Is recognized from an accredited university will be
advanced one step ON the salary grid. This bonus is not to be pyra-
mided.

(i) Such paymentswill be effective from the dae on wikch the
employee presentsto her or his Patient Care Manager proot of
successful completion of the post-graduate course:

(il) Itis understood that where the part-time ¢mployes has no eam-
Ings for any monthly period, the education allowance for that
periodwill not be payable.
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D4

An employee will be scheduled off work for not less than fve (5) consec-
utive days at either the Christmas 0r New Year's season, €xepl in aress
which are not normally required to work 0N weskends and holidays.
Scheduled consecutive drys off work at Christmas wil weaiy the
December 24th, December25th and Dacember 26th. Scheduled consec-
utive days off at New Year's will inchsde Decamber 31st and Jasry tst.
It may be necessary to waive the scheduling during this penod (| Gma,
however, the Hospital will continus to meet aS masy requicements
possible.

A nurse will be scheduled to work at sither Christmas o New Year's ses-
son unless she raquests to work both. {appiies to part bme only)

The Patient Care Manager will Canvass preferences for time off 3t
Christmas Or New Years horn Septamber 15 t0 October 15 pnor 1 post-
ing the schedule for that period. In ¢casas of confiict where employees
request the same holiday periodoff, seniority shall govern.

Employees Who haw not Indicatad their praference by the staled deadims
will havethelr time oft assigned at the discretion of the Hospital.

Requestslor change In postsd time scheguies must be submitied in weit:
ing and ce-signed by an employes willing to exchange days off or tours.
and requestswill not be unreasonably denied.

Begular Pact Time

The Hospitalwill distribute extra shitts 3mongst reguiar part-tme employ-
eas within each unit. This will ba determined on the basis of semianty for
those employees who hew Indicatsd four weeks in advance thes avai-
ability for each six wesk schedule. Remaining avasiabls extra shifts will
then be offered to casuals on the basis of seniorily, who have indecaled
four weeks in advancetheir avaitability for each six week schachse

Weskend Premium

For the purpose of paying the weekend premium of $1.35 per hour
referred to in article 14 of the central collactive agresment, the weshend s
defined as commencing at 23:30 hours Friday 1a3 concluding forty-sight
(48) hours later 0N Sunday a! 23:30 hours. This clause doss act 2pply %
what Is considered the definition of a weekend for the purpose of sched-
uling lime off on weekends.

Begular Tours - Full Time
(@) Theweekends definedas commencing at the compision of the day

tour Friday and concluding not iass than sixty-four {84) howrs istes.
The commencement time will vary in the event an Employes werks
ona permanentlour.

Al'leasttwo (2) weekends off In every four (4) consecutive wesksad
periods. This clause k not to be construsd as the madmurs 2oy
tion for weekends off, and where possibis, empioyees will recens a3
many weekends off aS staffing permits, and whers she or he receives
additional weekends, the definition MYy not apply [ either those
Employeesthat rotats Or work permanant tours.
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D6

{9) An employee who normally rotates shall not be required b work
more than two (2) CONSECUtIVE weeks on either of the svening or
night tours without being schaduled for a period of day tours.

(h) For employees who rotate regularly within a Unit, the Hospital
will normally schedule evening and night tours of dsuty equitably

{i) An employee shall not normally be scheduled to changs to
night/evening tour more than once in ay two (2) wesk peried
unless agreed to by the Individual smpioyes in writied s
approved by the scheduling commities,

{iy Employees may request that they be scheduled 10 work ether
permanent nights or evenings. Requests wii not be unreason-
ably denied. The Hospital may schedule an empiloyes at o by
ally agreeable time to work no mort than two (2) weeks of day
tours for performancereview.

(k) Parttime
An employee will be scheduisd a minimum of two (2) consecs-
tive days off after working scheduled night tours.

(I) Casual part-time employees wiil advise their Patisat Case
Manager of the dates and tours for which she or he may be avail-
able to work for a period of four (4) weeks in acvance of the sa
week schedule.

Regular Toyrs Only
The parties recognize the principle of scheduding so thak-the nember
of shifts {E/N) worked does not exceed the number ¢! day shifts

worked unless mutually egreed to by the employes and their Patent
Care Manager. The parties racognize that:

() Days0ff will not be counted as days worked

{B) Inareaswhere there | a master schedule the achievement of s
principlewill be over the lengthof the master scheduls

(¢} This principleapplies on an individual empioyes basis.

(d) The achievement of this principle will be infuenced by paid hok-
days, nursing coverage. cost to the Hospital and other relevant
factors.

1L - Extended Tours

(2) Employees on extendedtours will N0t be required to work more
than three (3) consecutive extended tours. If an employes is
requiredio WOrk four (4) consecutive tours, thon she of he shalt
receive aminimum of two (2). preferably thres (3)days oft.
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0.7 Where anurse is attending courses directly related v he msse’s smploy-
ment at the Hospltal and she s working an ©tended tour, te Nursing

Manager will endeavour to schedude her for a reguiar towr 0N e day that
the NUIrse attends her classes.

D8 lii-Implementation of Extended Tours
Where an extended 1o I not currenty h effect on a ucsing unk, & shad
be Implemented on a trial bask, as set out below, subject b the requise-

ments of the Employment$tandards Act, where sighly-five percest (B5%)
of the employees vote in favour of the extended tour by secret ballet. A

schedule for extended lours shall Be sybmited to the Schecduling
Committee for raview.

The Scheduling Committes sha reply within one (1) month of receigt of
the above material and the area shall be permitted 10 commence edeaded
tours not later than thres (3) months from agreement of the Scheduling
Committee.

D.9 Iral Period

The changes required to effsct extended tours w3 inliially be for 2 ¥ial
perlod notto be less than sixteen (16) wesks. The program will be evale-
ated Jolntly hatfway through and at the end of the trial period. R is under-
stood that extended tours My be terminated during the sbaeen (16) week
trial period If deemed to be unsatisfactory by the parties.

D.10

All Re?lstered Nurses on the unit will be required [0 participain in exteades
tours T0r the trial period.

D.11 Suggestions and Complaints

During the Mal period the parties agree to mest at the local lewel b dis-
cuss suggestions or complaints h an effort to resoive Them. Asy prsd-
lems arising from the required changes to implement this rial period wil
be treated as a complaint and wili be resoived focally.

D.12 (3) Criteria For Assessment
For atrial period of not less than sbaeen (16) weeks.

(b) Assessment
Toinclude - Review of standard patient care
« Medication srmors
- Incident reports
- Absenteeism
- Employee incidents
- Overtime
- Scheduiing - incidents and
problems incurred with refief staffing.
- Attendance at in-service education sessions
- Tumover rats and reasons
- Individual evaluations
- Tabulation of comments
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(4) Hours of Work

(5

(a) For employees working ten (10) hour tours, 3 regulas toer
shall be 9.375 consscutive hours in any twenty-four hewr (24)
period, exciusive of a total of thirty-sevan and one-talf (37W2)
minutes unpaid mealtime.

(b} Employees shall be entitied, Subject to the exigsncies of
patient care, to ralief periods during the tour of a total of thir-
ty-seven and one-half (371/2) minutes,

For the purposesof payment @S reterred to in Asticls 13 01{d).
the meal peried ON the night tour shall be scheduled during
the first five hours of the tour.

Shitt Premium
Employees working ten {10) hour tours shall be paid shift preesi-
um for ail hoursworked batwesn 1530 and 0730 hours.

(6) Quertime (Article 14)

Y

Foremployees working ten (10) hour tours, overtime sall be paid
at the rate of time and one-half (11/2) the empioyse’s regutar
straight ime hourty rate for all work pertormed in excess of 8.375
paid hours in a twenty-four hour period, it being undersioed Bat
at the change of tour, thare will normally be additional time
required for reporting, which shall be considered as past of the
normal daily tour, for a period of fiftesn minutes duration. Showid
the reporting time extend beyond fifieen minutes, howsver, the
entire parlod shall be considered overtime for the perposes of
payment under Articte 14,

Paid Holidays

An employee working the ten (10} hour tour shail be paid as per
Article 15, noting that the employes working ten (10) hoors shal
receive twelve (12) days off 10 consist of seven and one-hall (7.5)
hours each (applies | o tull-tima only).

(8) Vacations

Vacation entitlement for employees working ten {10) hout tours
shallbe convertedas follows:

CURRENT WEEK ENTITLEMENY

Current Week WorkingDays Equivaisnt
Entitlement off Paid Hours
3 12 12s
4 16 1500
5 20 1875
25.0

6 24
(equivalent paid hours appliesto full-time ondy).
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(10)

(1)

4. Schedules will be posted no less than six weeks in advancs d
the start date of the NEW sehedue.

5. Scheduling objectives may be waived between December 15 ang
January 15, so that all employees shall recsive at lsast e (5)
consecutive days off which shall include elther Decernbar 24, 25,
26 or December 31, January 1. This provision shall not apply 1
any area where employses normally work Monday b Friday o
are notnormally schaduied towork on a paid holiiay.

The Patient Care Manager wil canvass preferences for Seas off
a Christmas or New Year's trom September 15 © October 15
prior to posting the schedule for that period. h cases of cenflict

where employees requestthe same holdzy period off, seniorily
shall govern.

Employees who have not indicated T prefersnce by the staied
deadiine wiil have thair time off assigned at the discreion of the
Hospital.

6. Requestsfor changes in posted time schedules must be submit-

ted in writing and co-signed by an employee *ID
days off or tours, and requests will not be unreasonably cenied.

Besgonsibifity Aiowance

An employee on a ten (10) hour bur. wha Is emporarly assigned
b?/the ospital to carry out the assigned responsibiiies of 3 Nigher
classification (whether O not such classificalion s incladed in e
bargalning unit) for a period of one (1) tull tTour or more, U tmes
when the incumbent in any such classification would otherwise be
working, shali be pald a premium of one dofiar and twenly cents
($1.20) per hour for such duty in addition to her & his reputar
salary. The Hospital agrees that [t will not make work assigrenents
which will violate the purpese and intent of this provision.

Group or Team Leader

Whenever an employee 0N ten (10) hour tours ts assigned addion-
al responsibilityto direct, supervise or oversss work of employess
and/or be assigned overall responsibity for patient care 2L the wnill,
ward, or area, for a tour of duty, she or he shall be paid 3 pramm
of sixty cents (60¢) per hour In addition to her or his regulr Salary
and applicable premium aliowance,

05

(1%

(L]

1%

]

an

frsaeunt Laps

For T arployens 92 92 (10) DO oL NANERCE T Gy e
=g atcie SN mea Swee {3} &3y compreet of §17% pot
.

Fufl Treg

Sk Lages 20t Lomg Touie Dl
Sick lopee 86 provided Sr B Adicly 12 st B 35 Wloes "
a3 3 375 hours= 5615 tewrs

n xconoes wih Be MOODP P St e coene o W
sty (65 W (30 Aow Baers. Sk Oaw Sipsiee 235 b dased o0
20 by of hawrs et Xoonfing B B 90 Kl

Ao omgaopes o8 et (W Rowr W ol MRS B SR I SChNE
et wniest o rase wiind by B Meapt. sal Mo § TN
e of teur {0 Dours’ Suy 1 Dy o NG gt IEDP NS ety
e She o in shul bt segubnd 5 puiens 2%y awrEey Salies
asspned by B¢ Hosplts, which she & e & caahe f cong. § e
or tis mgtar dyles 3w st svainbie

A2 engivyee uhe i sghig Wn (W b el SN whe W
W.-'*w-ﬂﬂﬂ‘
ad & caled B 15 vk S by o N guinlly ACORGNNE woR
nmu“n”tcﬂtﬂﬂﬁtp—
uuaﬂ”‘n‘t:{nﬂgﬂmvhq:
SOt e haply o W e 3 T S
e of W (5 heuY iy ¥ e 3t Gae-beff (N W ¥
g St See howsly Gl Goigt B Be SN Pt ek Dy
Ay potod suplaps o SlEnds is b & b SRy Mhulde
Shil I goch 3 cane, the & 5¢ wi MCOVE Dy % seedal (1L
har & Dis NP SUNPAL Bue daurly ce fr KD a3 amed
18 Se Commpanet o dey & M Schuduint S0

Poshanpenry Patni )

The pretalionnry puied fr eupines ooty 3¢ 1M dme s
shull congint of Sofiy-apht (45) Bers vetnd. it el congt o
$.37% put howrs.

For Se popate o payig DN weshnd prpnia o §1 3¢ g Yew
reliesred 9 8 ek 14 of Be ol Caliacive agreenEet. Bw
wesinng is Sulmed 35 comuncing & 2338 tury Filny 26 t»
Ciuting y-cigt {4} hows W o8 Sudey 23R wws
Chituse Gies St apply ¥ what & coaigernd B Sefmlies o &
sushont ty De pupem of schuieing Sug 3F ot waind.




(18) Employeeson ten (10) hour burs shalt continus | 0 be paid at e
appropriate hourly equivalent rats for all regular hours worked.
Employees shall recsive their anniversary increases h accordance
with Article 18.08 of the Central Cotiective Agresment

0. 16 PartTime

Four Hour Tours

1. No part-time employee will be required to work four (4) howr tours
without her OF his consent

2. Afour (4) hour tour wili consist of four (4) paid howurs which shal be
inclusive of one (1) fifteen (15) minuts paid meal break.

Where an employee b scheduled to work ks than a scheduled tour

7.5 hours), Articke D I its entirety applies accept as amended by
the followling:

1. No part-time employee wik be required l0 work tess San 7.5
hour tours without her or his consent.

2. The Hospitalwik endeavorto keep the number of tours com-
prised of lessthan 7.5 hours to a minimum.

3.  Employeesworking shifts comprised of less than 7.5 hours
shall be granted a paid rast period.

4. Nopar-tme employee wil be scheduled fully on tours which
are comprised of lessthan 7.5 hours h any pay period, extept
where such amangements all requested by the employes.

ARTICLE E ~ VACATIONS

E. 1 FullTime

It Is understoodand 2greed that the Hospital will give every considerns-
tion to the employees’ preference as 10 the timing of Sweir vacalion, et
of necessity the Hospital must reserve the right 1o the final decision as
to the scheduling of vacation. Requests for vatsion shall not be urrea-
sonably withheld. The Hospital wil endeavor to schedule vacaions as
follows:

() Tc;n;:ommence on Monday, uniess otherwise musslly agreed =
witting;

b) Vacatlon pay will be pald on the pay date immediately preceding e
( commen(?en%ent date of an em A 's vacation U such payment is

éequested in writing at least lour (4) weeks h advance of $w pay
ate.
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E4

E5

E6

Where a nursing unit I temporarily closed, employees wieh not more
than twelve (12) months accumulated vacation credits wil not be
required to utilize vacation credits before being granted a Jervs of
absencewithout pay.

Employees shall be permitted to have an advance bormowing  five (S)
days' vacation credit. Should an empioyee isave priof i eaming those
credits, then the Hosplital s authorized for al purposes inclding for per-
poses of the Employment Standards Act, sd Reguiabions thersunder, 1
make deductions from the empioyse's outstanding wages Sor Sose
credits notyet eamned.

Part Time

Part-timeemployees shall receive vacation as foliows:
Lessthan 600 paid tours - 3 weeks' leave

600 - 4000 pald tours « 4 weeks' leave

4000 or more pald tours - 5 weeks' leave

ARTICLE F - PAID HOLIDAYS

F.1 NewYears Day

F.2

£3

F.4

Third Monday In February
Good Friday

Victoria Day

Canada Day

Civic Holiday

Full Time

An employee will receive a lleu day off without loss of reguiar sarnings
to be granted at a mutually agresabie time, within ninety (90) days ot
the date of the haliday .

(a) TreHospital will schedule a holiday designated for 3 Friday or 3
Mondayto be an off day for an employes schadiied t© be off on e
adjacent Saturday and Sunday, unless otherwise requesied by $u
employee and agreed to by the Hospital, Conversely, the Hosplal
will schedule a holiday designated for a Fridsy o a Monday 0 be a
work day for an employee scheduled to work on the adjacent
Saturday and Sunday.

(b) Fuli Time
) The Hospital, will schedule the teu day h conjunction with a wesk-
end off, with a daw 1 scheduling equitably three (3) day weelend
periods off, unless otherwiss requested by the employes ang
agreedto by the Hosphtal,

Full Time
Employees required to standby on a holiday and eniied 1o 3 leu day
shall receivethe lisu day off with pay at a mutually agresable ime.

£$

LF

(4

F8

Fs

o Term

Wars 22 ArScie niurs % Sulutly 30 Tt T 3 I TR
wll ooy ooy My cenlsing wibk Tt aEgiveee o B STt £
contultaiins. ol v gl o= 3 puical e

Full Tone

The Hogpkal wit ast schoduie 3oy G2yS 33 SO doys aor el in
2178 33 Goys off S purpatas of W CRAOES PELL SDNTBAN
Muesing by B eghnes 30d AgRes & by T Mgl

Tre Hoaphs wil Siaegt & huduit pot duliCaps oF 2 st
dasy

For e purpces of 13 Ak 2 amginyne ol 3¢ CorRaiNRS W 20
wotad e 3 pail daldy T Dy sapally of hows eoat o ) T W
ol m P 0 hatduy

Fl Trw
Egacyers wilk mcaw gy S by o 9% bon Gy e £ 8 B

ARTICLE @ - SULLETIN DOARDS

&t

6z

Tin vospltsl al providy e baesd sguce S B¢ prcee of Jesleg
aices Nging Suings B GhE TERE WK © e re
ter3. Al K 100CHS Tt B¢ SPied By ) Cember of N4 DNt
Emcuive sl sitemiid © On Obacty of Heran Rashrcns & Gang
3 ¥ - F_ 2% ¥ B -F __ X R J_
vnaenedly wihheld

Tie Locs Usnge may conalinct anf 3l 2 I8 spowe o el
beani tr 5 w0 3 3 swisaly apesd Ncsln & By Mgl P O
{ocyl Usiem’'s bufulin 300¢ & glassad & doys shat B¢ lugt by B¢
Locs Umoe aad S Mespiil. § & sturind St s hulele daet &
'y 33 5 - K _ 3 F __-F_F__ __F |
Posings B eising acalers ol coniase 5 e dmw Py e Cncs
Assstet

ARTICLE M - SiCX LEAVE and MEDICAL CEATIMCATES

!

W2

iy~ -r -2 7 _}P K3 R A _J-F
S & WP

Excpigyses may 50 guind B grniin 2 Anics Ordizam fr pow o
Meess o Bt gt of O Mol Such sguest 0k 3¢ el 0w
£ I GHpIDE'S D I Wk, 308 Sy PRI off 3¢ atnbt
£ & manteubie feon

T Hoaphal shal bay 3 cosls Sor seuicsl oG £ SuoTing o
50 By rogurements of Bus sechen  Prect of Saymnint Sy W
noured

21



ARTICLE | - SENIORITY LIST

1.1

A copy of the seniority list will be filed with the Union in February, June
and November.

ARTICLE J - GENERAL

J.1

J.2

J3

J4

J5

Where there are pay errors 8gual to of greates than two (2) regular shits

caused by the Employer, empioyees wil be reimbursed within two (2)

business days through a manua payroll advance, which shall be sub-

sequantly reconciled as required, with the employes's next regular pay.

(?uc_h request is to be submitted through the Patient Care Manager or
lesignate.

The Hospitalwill notify the President of Local 88 of the following by the
15th of each month:

(@ The employee, date and type of injury for each ONA membaer
unableto work due to work reisted injury.

{b) Cument listing of ONA members 0N a rehabilitative refumn 1o work
program (recovery program).

(¢} Current listings of all ONA members off for thirty (30) days or
longer due to lliness.

When it has been madically detarmined that an employes is unable 10
return to the full duties of her or his position dus D a disabllity, e
Hospltal will notify and meet with a staff representative of e Ontario
Nurses' Association and a membar of the Local Exscutive 10 disciss Su
circumstances sumounding the employes’s retum b suRtabls work.

The Hospital shall provide any empioyss who is off work cue 10 liness
or Injury with three (3) business days notice of any meeling she or he is
required to attend to discuss the empioyee's progress or a retum-to-
work programand shall advise that she " b may have Unian represen-
tation at any such meeting.

The Hospitalrecognizesa union reprasantative designated by the Local
88 Executive as the Local's Modified Work Program Liaison.

The Hospital agrees to provide the employee with a copy of the
Workers' Gompensation Board Fom 7 at the same time as & is sent
the Board.

The Employer will notity the Unlon in writing of any employes who has
been physically assaultedin the ine of work by forwarding o copy of the

applicable incident report within forty-sioht (48) hours C completion or
as soon as is practicably possible.
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6. Coverage

(8) Itls expected that bothlob sharers wil cover sach other's nci-
dentalilinesses. Hf, because of unavoidable circumstances, one
cannot cover the other, the unit supervisor must ds notified
book coverage. Job sharers are not requined %0 cover for their
partner in the case of prolonged O extended absences.

() MMMMMWLW

11 of the Central Full-Time and Pact-Tims Agreements.

In the event that one membet of the job-sharing arangement

goesone_myofthe shove leaves of shsence, S8 coverage nll
e negotiated with the unit supesvisor, but & is hoped tat e

remaining msmbar of the position would be prepared 10 cower

the leave of absence aS much as possible.

7. |mplementation Where the job-sharing arrangement arises owt of
the filing of a vacant fidl-time pasition, both job-sharing posiions
will be posted and selection wHl be basad on the critera sat ot in
the Collective Agreements.

8. Any incumbentfull-time employee wishing to share her of his posi-
tlon, may do S0 witheut having her or his half of the posiion post-
8d. The other haff of the job-sharing position will b8 pesied and
selectton will be made ON the criteria set out in the Collective
Agreement.

9. Ifone of the job sharers leaves the arrangement, hes o his posiion
will be posted. i thare is no successtul applicant 10 B posiion, he
shared position must rever to a fultime posiion. The remaining
employee will haw the option of continuing the ks-tme poalien o
revertingto a part-time position for which shs or he is qualiied. ¥
she or he does not continue tuli-time, the position must bs posted
in accordance with the Collective Agreement.

Discontinyation

Eitherparty may discontinue the job-sharing arangement wilh nine-
ty (90) days' notice. Upon receipt of such notics 3 mesting shal be
held between the parties within fifteen (15) days b discuss the dis-
continuation. It Is understood and agreed #hat SUCh discontinuation
shall not be unreasonable " arbitrary.
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a state of high anxiety while at Sunmybrook. It is the poicy of Sunnybrook
Health Science Centre that each Individual has the right 10 work in a profes-
slonal atmosphere which is free from the threat of any form of abuse fram
patients, family members 0F visttors from the hospital

Responsibilities

Department Directors/Managers are responsible for ensuring that staft mem-
bers are fully aware of and familiar with this poky. and with the Deparsnent's
proceduresfor dealing with violent or abusive persons, a have besn prows-
ed with appropriate training related to the identification and management of
such persons.

Department Directors/Managers are responsible lor ensuring that staff mam-
bers receivethe appropriate level of crisls intervention training, with re-¥aining
as required. This training will be provided by in-house trainess.

Department Directors /Managers are also responsible for ensuring that st
members are fully aware of and famiiar with the Violert incidert Response
Plan, located Inthe Manuallor Critical incident Response Pans,

Itis the responsibility of all staff members, supervisors, members of the med-
leal-dental staff and members of management 1 ensurs Tt they suppeort
practicesin the workplace that comply with this commitment by discouragng
and preventingabuse. Any individuaiwho bedsves tha 3 co-worker has ©pe-
rienced or is experiencingan abusive situation E encouraged b notify the Vice
Presidentof Human Resources or hier/his delegate immediately.

Definitions
Abuse can be defined as mistreatment or injury " threat to mistreat or injore

one individual or party by another individual Or party. Specific categories of
abuse include, but are not limited to:

PHYSICAL ABUSE: Any unnacessary action that rasults in bodily hkarm, dis-
comfort or injury caused by another person. Under tw Criminal Code of
Canada the use of force, or the threateneduse of force in circumstances
where the victim reasonably belleves the individual could carry out threats,
constitutes assault and is a ¢riménal offense.

Examples includs: Slapping or hitting with &N open paim, punching wih 2 fist,
hitting with an object, plnching, squeszing, kicking, biting, scratching.

SEXUAL ABUSE: Any unwelcome sexual activity betwoen two or more ind-
viduals. The Criminal Code of Canada states that assault h circumstances of
a sexual nature such that the sexual integrity of a person is violated is sexsal
assaultand s a ¢riminal offense.

Examples include:  Pinching, {ondling, kissing, sexaal intercoursa.
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RECORDING THE INCIDENT
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could have caused injury to the SEIF member, shall compistz a “PaienyVisior

Incident Report"and give a copy to his/her supervisor xs 300n as possibis. A
copy of the report should be placedin the patiert’s file.

Patient Chart

The Incident shall also be documented 0n the patient’s chart, and ¥ neces-
sary, the attsnding physician shall be calied 1D determine the mental status d
the patient at the time of the incident The patient's chart shalt also be
reviewed by the attending physician and the Patisnt Care Manager 1 deter-
mine if it is appropriate to indicate the potential for abusive behaviowr hy the
patienton the patient's electronic record.

Emplovee Incident Report

When a staff member believes he/she has been sbused by a patient, visiar or
family member, or who has experienced an rciderz that could have caused
Injury to the staff member. he/she shall complete an *Employes Incidert
Report' Immediately following the incident. When reporting abese, a cepy of
the Report should be sent to the Human Resources Department C-129 for fol-
low-up.

FOLLOWING AN ABUSIVE INCIDENT

Staf Members

Follow up with the staff member by the Vice President Human Resources o
his/her designate will occur within 72 hours of receipt of the Empioyse
Incident Report, when possibie. Foliow up will includs inquiries into e &-
cumstances before and after the Incident, #1d ensuring T the stall mesder
has recelved the appropriate physical and psychological care requined for

recovery fromthe Incldent

Cognitivelv Intact Patients

When a complaint has beenmade, and the patient was cognitively intact at the
time of the incident, the Vice President Human Resources or designate shall
Investigatethe Incldent. Inconsultation with the Patient Cars Manager and s
Physlclan the following will occur;

a) Counseling of the patient that his/her benaviolr was inappropriaie, and
not acceptable within Sunnybrook. The patient wil be wamed that dis-
chargefrom Sunnybrook may occur X the behaviour re-occurs.

b) Rotating the assignment of the staff member, whers possibla, 1o avoié
directcontactwith the patiant

¢) Contacting the police department for the purpese of inRiating crimina
charges agalnst the patient, If appropriate.

d) Discharge of the patientwho comtinuousty engages h abusive behaviow,
unless circumstances do Not aliow for discharge.

8) Taking or recommending any steps which are appropriaks h !he circum-
stances.
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DATED AT tm‘mngﬁnd m:w) s

FOR THE EMPLOYER FOR THE UNION
FLOW CHART FOR

STAFF ABUSE COMPLAINTS f‘g s ;
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Violent incident
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Follow Up with Follow Up with
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LETTER OF UNDERSTANDING
BETWEEN:
SUNNYBROOK HEALTH SCIENCES CENTREK
(THE "HOSPITAL")
AND:
ONTARIO NURSES’ ASSOCIATION
(THe “UNION™)

The parties will meet to review the feasibility of scheduting one pesma-
nent day shift for full-time employees on every unit over the term of the
Collective Agreement.

DATEDAT Taronto, Ontario this ?ﬂdL'ay of /?‘Iau.? 199

FOR THE EMPLOYER FOR THE UNION

e

L. W\
é’waaa., muq,

LETTER OF UNDERSTANDING
sgTWEE N
SUNNYBROOK HEALTN SCIENCES CENRTARE
it " LM ovEn":
Amo
ONTARIO NUARSES ASSOCIATION

itmg “imrOnN":

That partars 3pres 15 angut selan 5= 5} MOWRE 3f T Q] ¥ T 03
RCIvE 2ee e o Do Sien of Skanty

OATED AT Tovmet, Ontane g T iy o ﬁ'?au? 95

FOR THE EMPLOYER FOR THE UNIODON
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LETTER OF UNDERSTANDING
BETWEEN:
SUNNYBROOK HEALTH SCIENCES CENTRE
(THE “EMPLOYER")
AND:
ONTARIO NURSBES ASSOCIATION
(THE “UNION’)

The partiesagree to meet within $ix (6) months of the signing of the col-
lective agreement on the issue of Floating of staff between units

DATED AT Toronto, Ontario this % sy of ma? 199

FOR THE EMPLOYER FOR THE UNION

LEYTER OF UNDERSTANDING
[ 184 1341
BSUNNYBROOK HEALTHM SCIiENCES CENTRE
(Tmt “Ewmr . OrEE"
AND
ONTARIO NURSES ASBSOCIATION
iTmg “UmMiOnN":
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DATED AT Tovpute, Summe s Sty o m;u? ‘ng

FOR THE EMPLOYER FOR THE UNION
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