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ARTICLE 1 
INTRODUCTION 

P se 
The purpose of this Agreement is to set forth 
and establish the terms and conditions of 
employment for those employees who come 
within the scope of this Agreement, so that 
stable and harmonious relationships may be 
established and maintained between the 
Employer and the Union, to the mutual bene- 
fit of the parties to this Agreement. 
Further, the purpose of the Agreement is to 
facilitate the peaceful adjustment of all dis- 
putes and grievances in accordance with Arti- 
cle 19 of this Agreement, to  prevent strikes, 
lockouts, waste, unnecessary expenses and 
avoidable delays in carrying out the most effi- 
cient and effective operations of the Employ- 
er’s business and to enhance living standards 
and working conditions of the employees. 

ARTICLE 2 
DURATION & INTEGRITY OF AGREEMENT 

2.01 Duration 
(a) This Agreement shall be for the period from 

and including April 1, 2000 to and including 
July 31. 2004 and from year to year tnere- 
hfter subiect to the right of either party to the 
Agreement within f&r (4) monchs immedi- 
ately preceding the first day of April in any 
year thereafter, by written notice, to require 
the other party to the Agreement to com- 
mence collective bargaining. Should either 
party give written notice aforesaid, this 
Agreement shall thereafter continue in full 
force and effect and neither party shall make 
any change in the terms of the said Agree- 
ment (or increase or decrease the rate of pay 
of any employee for whom collective bargain- 
ing is being conducted, or alter any other 
term or conditions of employment) until: 
(i) the Union goes on strike, or 
(ii) the Employer shall lock out its employ- 



(iii) the parties shall conclude a renewal or 
revision of this Agreement OT enter into 
a new Collective Agreemen! 

During the continuation period ,-~vided in 
(a) above, neither party shall attempt t o  take 
any action or make any changes in the terms 
and conditions of employment which would 
be inconsistent with the express terms of this 
Agreement. 

(c) Notice to commence collective bargaining 
must be in written form and must be deliv- 
ered either by registered mail, or personally 
delivered. In the event that such notice is per- 
sonally delivered, a delivery receipt must be 
obtained. 

2.02 Labour Relations Code - Section 50 [2) & 
(3) Excluded 

The operation of Section 50 (2) and (3) of the 
Labour Relations Code of British Columbia is here- 
by excluded. 
2.03 Work Interruption Prohibited 

The Union agrees during the term of this Agree- 
ment there will be no slowdown or strike, stoppage 
of work or refusal to work or to  continue to work. 
The Employer agrees that during the term of this 
Agreement there will be no lockout. 

(b) 

Contracted Services 
In the event the Company engages in con- 
tracting out work normally performed by 
members of the bargaining unit, such con- 
tracted out work shall not be performed by 
the contractor on the Company premises. 
The Employer undertakes, wherever possible 
and practical, to use services, products and 
other materials necessary for the proper func- 
tioning of the business, which are manufac- 
tured, provided or produced under fair labour 
conditions. 
Any employees displaced as a result of the 
Company engaging in contracting out shall 
have the right to  exercise their house seniori- 
ty within their division for the purpose of 
bumping into another classification (subject 
to Article 2.04(d). 
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3.01 
(a) 

3.02 
(a) 

(b) 

An employee who bumps into another classi- 
fication shall be afforded a training period of 
’ r (30) calendar days or a longer period if 
i dgement deems such time as appropri- 
ate. At the completion of this time the 
employee must demonstrate that they can 
satisfy the requirement of the work perfor- 
mance criteria for the job. 

ARTICLE 3 
UNION RECOGNITION 

Recognition of Exclusive Bargaining Agent 
The Company recognizes the Union as the 
sole and exclusive bargaining agent for the 
employees in the bargaining unit described in 
the Certification issued by the Industrial 
Relations Council of British Columbia, sub- 
ject to exclusions subsequently ordered by the 
Labour Relations Board or recognized by the 
parties. The Employer agrees not to bargain 
with any other labour organizations for such 
employees specified in this Agreement during 
the term of this Agreement. 
For the purpose of this Agreement, the term 
“employee” or “employees” shall be under- 
stood to mean those persons employed by the 
Employer for whom the Union is the recog- 
nized bargaining agent in (a) above. 

Performance of Bargaining Unit Work 
No person whose regular job is not in the bar- 
gaining unit will work on any job for which 
rates are established by this Agreement 
except for the purpose of instruction, experi- 
mentation, or management training, in which 
case trainees shall not displace or replace any 
employee in the aforesaid classification 
except in cases of emergency when regular 
employees are not available. 
Refusal on the part of union members to work 
with non-union employees; who are perform- 
ing work normally done by union members, 
pertaining to the bargaining unit, shall not be 
deemed to be breach of this agreement. In the 
event that any employee or group of employ- 
ees intends to exercise this right, the employ- 
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3.03 
(a) 

(b) 

3.04 
(a) 

er must first be served with written notice in 
advance of the exercising of the right. The 
written notice must be provic‘ >y the 
Unions head office. 
This right is not intended to  impede or curtail 
the practice of managers assisting bargaining 
unit employees during peak periods, as his- 
torically has been the case. 
Recognition of Legal Picket Lines 
No employee shall be required to  cross a legal 
picket line arising from a strike or lockout. 
For purposes of this article, a “legal picket 
line” shall mean only those picket lines 
expressly permitted under Section 65 of the 
Labour Relations Code. 
The Union agrees whenever practicable to 
give the Employer advance notice of the prob- 
able implementation of picket lines which 
might affect the Employer’s operation. 
Harassment and Discrimination 
All employees have the right to work in an 
environment free from harassment, including 
sexual harassment, and discrimination. 
“Harassment” means any unwelcome physi- 
cal contact, comments, gestures, body lan- 
guage, posting or distribution of material, or 
other behaviour which has the purpose or 
effect of interfering with an employee’s work 
performance or creating a hostile or offensive 
work environment. 
“Sexual Harassment” includes any of the con- 
duct described above which is of a sexual 
nature or which is directed a t  an employee on 
the basis of that employee’s gender. 
“Discrimination” means any conduct which is 
prohibited under the B.C. Human Rights Act 
and regulations and amendments made 
thereto, and shall include discrimination on 
the basis of an employee’s membership in the 
Union or participation in its activities. 
An employee who alleges that he or she has 
been harassed, sexually harassed, or discrim- 
inated against may file a grievance pursuant 
to Article 19 of this Agreement. 
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‘ ~ f  an employee files a grievance pursuant to  
3.Q4(c), the Employer shall carry out forth- 

an independent investigation into the 
glaint which forms the basis of the griev- 

ance, and the Employer shall advise the 
Union in writing within ten (10) days of the 
grievance being filed that such an investiga- 
tion has been undertaken. 
Any information arising from an investiga- 
tion undertaken pursuant to 3.04(d) shall 
remain confidential but shall be provided to 
the Union upon written request. 
In the event that a grievance filed pursuant 
to  3.04(c) involves allegations against man- 
agement personnel, the Employer shall 
ensure that there is no contact between the 
management employee and the grievor. 
The Employer shall post conspicuously in the 
workplace a policy regarding harassment and 
discrimination. 
If, after an investigation under Article 3.04(d) 
has been completed and it is determined that 
the allegations which constituted the initial 
complaint are entirely without merit, the 
Employer may institute discipline against the 
complainant including discharge. 
The Union reserves the right to file a griev- 
ance challenging the results of any investiga- 
tion andor any discipline or discharge arising 
from that investigation. 
Union Buttons 

The parties agree that all Union employees are 
entitled to  wear a Union button on duty, provided 
that the manner in which the button is worn shall 
not detract from the style of the uniform or costume 
normally worn by the employee and provided the 
button does not cause a health and safety concern. 
3.06 Union Investigation of the Standing of 

Employees Conditions 
(a) The Employer shall allow the properly autho- 

rized representative of the Union to investi- 
gate the standing of all employees’ conditions, 
to see that this Agreement is being enforced. 
The Employer is entitled to require an indi- 
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vidual to  substantiate that that persbn is an 
authorized representative of the Uninn. 
When access is required for purpc f such 
investigation, the Union represent. ..,ve will 
notify the Employer in advance. 
Access will not be unreasonably denied by the 
Employer. 
The investigation must not result in any dis- 
ruption with the Employer’s operations or 
affairs, and it  must not result in any employ- 
ee or employees neglecting their work duties 
and responsibilities. 

ARTICLE 4 
UNION SECURITY 

i b 3  4.01 Membership 
All employees who are now members of the Union 

or who may become members shall remain members 
in good standing as a condition of employment. 

New Membership 
The Employer agrees that it will advise each 
newly hired employee of the Union security 
and check-off provisions provided in this Col- 
lective Agreement, and refer such employees 
to  the Union for purposes of obtaining a 
Union card. 
All employees as a condition of employment 
shall sign a Union membership application 
card before commencing work. 
All new employees must become members of 
the Union before completing the thirty (30) 
calendar days of employment and they must 
maintain Union membership in good stand- 
ing as a condition of continued employment. 
For new employees, the deduction of Union 
dues will commence with the first pay period 
after the date of employment, and initiation 
fees will commence with the first pay period 
after thirty (30) calendar days of employ- 
ment. 
The Employer agrees to  notify the Union of 
all new employees in writing including their 
addresses and telephone numbers. Such lists 
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shall be provided to the Union no later than 
the 15th of each calendar month. 

d i  employees, as a condition of employment, 
shall sign an authorization of check-off before 
commencing work. 

\&(b) The Union agrees to supply the Employer 
with the necessary assignment of wages 
forms. Such forms must specifically authorize 
the deduction of initiation fees, union dues, 
fines, assessments and arrears, as required 
by Article 4.04. 

4.03 
(a) 

ck-Off and Assignment of Wages 

4.04 Check-Off Process & Procedures 
The Employer agrees to deduct initiation 
fees, union dues, fines, assessments and ar- 
rears, upon receipt of the appropriate assign- 
ment of wages form, signed by each employee. 
Upon commencement of employment, each 
new employee will be required to sign the 
appropriate assignment of wages form. In the 
event that the Employer’s files do not contain 
the necessary assignment of wages for any 
existing employee, such employees shall, 
upon demand, sign and present the appropri- 
ate assignment of wages form. 
All membership applications and all monies 
deducted from employees’ earnings pursuant 
to  this Article, are to  be forwarded to the Sec- 
retary of the Union, together with a list of 
employees to whom the monies are to be cred- 
ited, and the names, addresses and social 
insurance numbers of new employees hired, 
on or before the 15th day of the month in 
which the monies were deducted. 
It is the responsibility of the Union to advise 
the Employer in writing as to the amount of 
money to  be deducted for initiation fees, 
union dues, fines, assessments and arrears, 
and of any changes in the amounts to be 
deducted. In the event that any amount to be 
deducted is changed from the amount speci- 
fied in the assignment of wages form signed 
by the employees, the Employer can require 
the employees t o  sign new forms reflecting 
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the new amounts t o  be deducted, prior to 
making such deductions. 

(e) The Union recognizes and agree> .t the 
Employer’s obligation to deduct such dues is 
expressly restricted to making only such 
deductions as  are permitted by law, and as 
are authorized by valid assignment of wages 
form executed by each employee. 

Upon resignation, layoff, or termination for 
cause, the Employer will deduct the current 
month‘s dues from the employee’s final pay 
cheque and remit as per (c) of this Article. 

In the event that the Union alleges any viola- 
tion by the Employer of this Article, notice of 
such alleged violation shall be given to the 
Employer in writing. If the matter is not 
resolved between the Employer and the 
Union, either party may then refer the issue 
directly to arbitration. 

4.05 An Employee’s Failure to Maintain 
Membership in Good Standing 

(0 

(g) 

Upon notice in writing from the Union to the 
Employer that an employee: 
(a) is not a member of the Union; 
(b) has not signed a written assignment of wages 

to pay initiation fees; 
(c) has  revoked their written assignment of 

wages to pay initiation fees, union dues or 
union assessments; 
is suspended from the Union; 
has been expelled from the Union; 
has resigned from the Union; 

(d) 
(e) 
(f) 

The Employer shall immediately discontinue the 
employment of such employee. 

The Union shall indemnify the Employer and hold 
it blameless against any and all suits, claims, de- 
mands, and liabilities that may arise for the pur- 
poses of complying with the provisions of this 
clause. 

8 



ARTICLE 5 
UNION STEWARDS 

p Stewards 
,..e Union is entitled to  appoint or  elect from 
among the employees a reasonable number of 
Union Stewards, who are employed and rep- 
resent employees in the bargaining unit. The 
duties of the Union Stewards shall be to 
assist in the reporting and resolution of all 
grievances within their departments. 
The Employer agrees to recognize a duly 
appointed or elected Union Steward provided 
that the Union has first advised the Employ- 
er in writing of the name of the employee so 
appointed. The Union agrees to advise the 
Employer in writing of any changes made by 
appointment or election from time to time. 
The Union Steward’s first obligation is the 
fulfiiment of hisher responsibilities as an 
employee. During hisher working hours, the 
Union Steward i s  not entitled to engage in 
Union activities other than the necessary 
involvement in  the reporting and resolution 
of grievances. 
The Union Steward must not leave hisher 
assigned work area on Union business, with- 
out prior permission. Such permission will 
not be unreasonably withheld. 
The necessary time which is spent by Union 
Stewards during their regular working hours 
in reporting and resolving grievances, or in 
attending meetings specifically provided for 
herein, shall be considered to  be time worked. 
Under no circumstances shall a Union Stew- 
ard take any action or issue any instruction 
which will interfere with the operations o r  
affairs of the Employer, or with the manage- 
ment or direction of the work force. 
The Union Steward shall not be discriminated 
against or disciplined for the proper perfor- 
mance of hisher duties on behalf of the Union. 
The Employer agrees that Union Steward let- 
ters and official communications from the 
Union to its members shall be posted on the 
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(i) 

5.02 

(a) 

(b) 

5.03 

(a) 

(e) 

staff bulletin boards in all departments which 
are certified. 

At any meeting a t  which an emplo. Till be 
disciplined, he/she will have the righL CO have 
a steward present. 

Shop Chairperson 
Where there are three or more Shop Stew- 
ards they may elect from their ranks a person 
who will be the Shop Chairperson. 

The Shop Chairperson will be recognized by 
the Employer as the official spokesperson on 
behalf of the Union. 

The Shop Chairperson will be involved in the 
adjustment or resolution of grievances which 
progress beyond the first step of the grievance 
procedure. 

Management & Union Joint Consultation 
Meeting 
Upon request a person or persons designated 
by the Employer and empowered to act on a 
subject will meet with the Union Stewards on 
a monthly basis, to review problems that may 
arise concerning the application and opera- 
tion of the Collective Agreement. 

All Stewards will be permitted to attend such 
meetings without loss of pay if held during 
the employee’s normal working hours. The 
Employer is not obligated to compensate 
employees should such meetings be held out- 
side of their normal working hours. 

Minutes shall be kept as a record of the mat- 
ters discussed during these meetings. 

Where the Shop Chairperson and the Branch 
Manager and/or their designate agree there 
are no problems it will not be necessary to 
convene the monthly meeting. 

It  is agreed that this Article satisfies the 
requirement for a joint consultation commit- 
tee for the purposes of Section 53 of the 
Labour Relations Code. 
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ARTICLE 6 
MANAGEMENT RIGHTS 

6.01 igement Rights 
WithL ~ any way restricting the generality of the 

foregoing, the Union acknowledges that subject to 
the terms of this agreement, it is the exclusive func- 
tion of the Employer to: 
(a) 
(b) 

(c) 

maintain order, discipline and efficiency; 
hire, transfer or promote employees within 
the bargaining unit; 
discharge, demote or discipline employees for 
just cause. 

The Union acknowledges that it is the exclusive 
function of the Employer to manage the enterprise 
in which it is engaged. 

ARTICLE 7 
HIRING PROCESS & PROBATIONARY PERIOD 

7.01 Hiring Process 
When a vacancy occurs for any present or new 

classification covered by this Agreement, a notice of 
the vacancy shall be posted in all areas for a period 
of seven (7) days. Employees may apply in writing to 
fill the vacancy and employees selected by the 
Employer will be given a trial period in accordance 
with Article 11 to try out the vacancy. The Employ- 
er, before hiring additional staff within a classifica- 
tion will provide available hours to present employ- 
ees who have made themselves available, according 
to seniority. 
(a) Where the Union desires to institute a dis- 

patch hall in any zone covered by a wage 
appendix in this Collective Agreement, i t  will 
so advise the Employer. The following will 
then apply: 

(b) The Union will each month provide the 
Employer with an “available members list,” 
including classifications of members who are 
on lay-off and who are registered with the 
Union. When a member registers the member 
will fill out a “profile sheet” which includes 
the member’s employment related informa- 
tion, such as the member’s qualifications and 
prior work experience. 
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(c) Along with the available members 'list, the 
Union will send out copies of the profile 
sheets for the members whose na ippear 
on the list. 
When the Employer intends to hire to fill a 
vacancy or a newly created position, the 
Employer will first consider those members 
whose names appear on the current available 
members list. 
Notwithstanding (d) above, the Employer is 
entitled to choose a person to  fill a position 
which the Employer considers to be the best 
qualified and most suitable. 
When the Employer hires a member whose 
name appears on the list, the Employer will 
immediately notify the Union office so that the 
member's name can be struck from the list. 

Each new employee will be considered on pro- 
bation and will not be placed on a seniority 
list until he/she has completed 45 working 
days or 360 hours worked, whichever occurs 
first. During this period of probation the 
Employer undertakes to evaluate the employ- 
ee and should such employee be unsuitable 
hehhe may be dismissed a t  the sole discretion 
of the Employer. 

(b) Notwithstanding the provisions in Article 
7.02 the parties agree to a two (2) week eval- 
uation period to determine if a driver meets 
the skill requirements as a driver after they 
receive AVOP license. The Company agrees 
that notwithstanding MOT clearance for dri- 
ver personnel, that the determining factor for 
seniority purposes, will be the original date of 
hire. 

(d) 

(e) 

(0 

7.02 Probationary Period 
(a) 

ARTICLE 8 
DIVISION JOB POSTINGS 

8.01 
The parties agree to apply the job posting proce- 

dure for movement from one division to another as 
follows: 

12 



Vacant positions in any division shall be posted 

iployees who desire to transfer to another 
_,lvision must make their desire known to the 
new Division in writing. 
The Company shall maintain a record of all 
such requests and will consider all applicants 
before hiring from outside. The selection shall 
be made at  the sole discretion of the Compa- 
ny which shall be exercised in a fair manner. 
An employee may work in one division only 
during any given period of employment. 
Seniority earned in one division shall not be 
used to  move from one division to  another. 
Unsuccessful applicants may request in writ- 
ing from the Company as to  the reasons for 
their decision as to  why they were not hired. 

For the purpose of this Article, the term Division 
shall be understood to mean Airport Services Divi- 
sion (Flight Kitchen), International Terminal Build- 
ing Division (I.T.B.) or Domestic Terminal Building 
Division (D.T.B.). 

with the following conditions applying: 
1. 

2. 

3. 

4. 

5. 

ARTICLE 9 
HOURS OF WORK 

9.01 Normal Straight Time Hours of Work 
(a) The normal straight time hours of work 

assigned by the Employer shall conform with 
the following guidelines: 
(i) not more than eight (8) hours in any one 

(ii) not more than five (5) working days in 
any seven (7) day period; 

%\VLb (iii) not more than forty (40) hours in any 
five (5) working day period. 

Any hours which the Employer require8 an 
employee to work in excess of the above shall 

This does not mean that the Employer guar- 
antees to  provide work for any number of 
hours per day or per week except as otherwise 
provided for in  this Agreement. 

(1) day; 

1.p 
(b) 

e paid at double time the hourly rate. 

3 ; * 
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9.02 Split Shifts 
(a) There will be no split shifts except fo- Truck 

Drivers and seasonal/temporar iuch 
employees shall not be required to WL more 

(b) Where split shifts are assigned by the 
Employer, they must conform with the follow- 
ing guidelines. 
(i) no shift of less than seven (7) hours may 

be split, 
(ii) no shift may be split more than once, 
(iii) no part of a split shift shall be less than 

three (3) hours, 
(iv) all split shifts must be worked within a 

twelve (12) hour period. 
A break exceeding one (1) hour shall consti- 
tute a split shift and the Employer is obligat- 
ed to  pay a split shift premium. 

(d) The premium shall be one (1) hours straight 
time pay in addition to the hours worked. 

9.03 Shift Hours 
All shifts assigned by the Employer must conform 

with the following guidelines: 
(a) Four (4) hour shifts will be the minimum shift 

permitted in any one (1) day. 
(b) Shifts of 4 6  or 8 hours may be assigned, sub- 

ject to the provisions of Article 9.05. 
9.04 Maximizing the Length of Shifts 

While the Employer is entitled to schedule shifts 
of various lengths as provided for in this Agreement 
the Employer is obligated to first build and main- 
tain shifts of eight (8), six (6) and four (4) hours as 
the only recognized shifts. All eight (8) hour shifts 
will be scheduled before six (6 )  hours shifts are 
scheduled with a similar progression downward to 
four (4) hour shifts. 
9.05 Assignment of Shifts by Seniority 
(a) Within departments and classifications, the 

Employer must offer and assign the longest 
shifts to employees with the most seniority. If 
a more senior employee declines a longer shift 

@Q’ in favour of an available shorter shift, then 

$$& than two (2) split shifts per week. 

(c) 
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‘the longer shift shall be again offered on a 
seniority basis. 

(b) e employee within hisher department and 
~ssif icat ion shall have the right to bid and 

receive hours of work up to and including 
forty (40) hours per week determined by 
seniority of the employee. 
Where an employee is scheduled for less than 
eight (8) hours in a day, the shift cannot be 
extended unless by consent of the employee. 
The Employer will make every reasonable 
effort to  apply the principles of seniority to 
the assignment of shifts which are equal in 
length. The employer will make every 
attempt to honour an employee’s request for 
shift preferences ie. a d p m  days off, subject 
to it  being understood that this right is 
restricted to requesting shift on a block basis, 
subject to  shift availability, the employee’s 
ability to perform the work and business and 
scheduling requirements. 
In the exercise of the rights referred to  in 
paragraph (d), the Employer will not treat 
any employee in an unfair and discriminato- 
ry manner, nor in a manner which constitutes 
a disciplinary measure against any employee. 

All employees shall be entitled to two (2) con- 
secutive days off in each seven (7) days. 
Notwithstanding (a) above, employees may 
split their days off in order to maximize their 
hours of work. 

9.07 Payment of Overtime 
(a) All time worked by an employee in excess of 

eight (8) hours per day shall be paid a t  the 
rate of double the regular hourly rate. 
All work performed by an employee on their 
sixth (6th) or seventh (7th) consecutive day of 
employment shall be paid at  the rate of dou- 
ble the regular hourly rate. 

(c) 

(d) 

( e )  

9.06 DaysOff 
(a) 

(b) 

9.08 Unpaid Meal Breaks 
All employees working shifts of six ( 6 )  to  eight (8) 

hours are entitled to an unpaid meal break between 
the third (3rd) and fifth (5th) hour of work. Such 
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meal breaks shall not be less than one-half (%) hour 
or more than one (1) hour on the employee’s own 
time. 
9.09 Rest Periods 
(a) Employees shall be granted two (2) rest peri- 

ods of fifteen (15) minutes each which shall, 
as far as it is practicable, be allocated at the 
mid-point of each half shift during normal 
hours of work. 
Employees working two (2) hours or more 
overtime should be granted an extra rest 
period of fifteen (15) minutes between the 
eighth (8th) and ninth (9th) hour of work. 

9.10 Payment in Lieu of Breaks 
(a) In addition to being compensated at the pre- 

vailing contractual wage rate for the time 
worked in lieu of a break or rest periods, the 
employee shall receive an additional sum 
equal to the amount of lost break or rest peri- 
ods to a maximum of thirty (30) minutes per 
shift. 
There shall be no deliberate bankrolling of 
purported violations of this clause by any 
employee. 
Examples of missing all breaks: 
Shift Length Entitlement 
4 hours 1-15 minutes 

(b) 

(b) 

4 hours pay for work plus 15 minutes 

6.5 hours pay plus 30 minutes 

8 hours pay plus 30 minutes pay a t  OT 
rates plus 30 minutes. 

9.1 1 Employee’s Responsibility: Work Start Time 
Employees shall be in their respective assigned 

working locations, ready to commence work a t  their 
designated starting times, and they shall not leave 
their working locations at times or in a manner 
inconsistent with the terms of this Agreement. 
9.12 Work Schedules 
(a) 

6 hours 1-15 1-30 

8 hours 2-15 1-30 

The Employer shall post work schedules in 
advance in a conspicuous place specifying the 
names and classifications, starting and fin- 
ishing times and days off of each employee. 
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(d) 

(e) 

9.13 
(a) 

(b) 

Except in the event of circumstances beyond 
the control of the Employer, an employee 
I be given at least forty-eight (48) hours 
1. notice of any change in the work sched- 
ule. 
It is the Employer’s responsibility to keep the 
work schedule up to date and to ensure that 
any changes are clearly noted and legible. It 
is the responsibility of every scheduled 
employee to check the posted work schedule 
for changes. 
In the event that the Employer changes the 
next scheduled shift of an employee who is 
not a t  work because of a scheduled absence, 
the Employer will be responsible for notifying 
the employee of the change. 
If requested, the Employer will provide the 
Shop Chairperson with access to a copy of the 
work schedule and any changes thereof. All 
changes to  the work schedule shall be dated. 
Employees shall adhere to the schedules 
unless there has been a mutual agreement 
between the Employer and the employee con- 
cerned to deviate from the schedule. 
Change in Work Schedules 
In situations other than emergencies, the 
scheduled employees are entitled to forty- 
eight (48) hours notice of any change in their 
respective work schedules. 
In emergency situations which are beyond 
the control of the Employer, as in the case of 
the failure of an employee to report for an 
assigned schedule, the Employer may give 
notice of less than forty-eight (48) hours, but 
not less than twenty-four (24) hours, when 
changing work schedules. 
Employees who become aware that they are 
not going to be able to  report for work as 
scheduled, are obligated to provide the 
Employer with notice at the earliest possible 
time, or a minimum two (2) hours notice 
whenever possible, or to have someone else 
notify the Employer on their behalf, to allow 
the Employer time to cover the absence. 
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Employees whose schedules are changed 
without the advance notice specified, cannot 
be disciplined if they advise that cannot 
comply with the changed starting finish- 
ing times for the first shift of the new sched- 
ule. 
In situations where an employee has not been 
provided with notice of a change in their work 
schedule, and the employee reports as sched- 
uled before the change, the employee shall be 
provided with work andor four (4) hours pay. 
Any employee whose schedule has been mod- 
ified due to illness or injury as defined in Arti- 
cle 16.07 will receive notice required in Arti- 
cle 9.13 (b) and (c). 
The parties agree that no overtime penalty 
will be imposed on the Employer should an 
employee’s days off be required to be changed 
for sound business reasons. 
In such cases, and prior to changing the 
schedule, the Employer will provide the em- 
ployee with the opportunity to  choose one of 
the following two (2) options: 
(i) a reduction of actual hours the employee 

works for the week in which the sched- 
ule change occurs; or 

(ii) split days off within the week in which 
the change occurs. 

This provision of the Collective Agreement is 
not intended to erode the benefits contained 
within Article 9.06(a) of the Collective Agree- 
ment. This provision is intended to provide 
scheduling flexibility when business needs 
change. 
Shift Trades 

Employees who have completed their probation- 
ary period may on their own accord, for their own 
personal convenience, exchange shifts with other 
qualified employees in their classification, by sub- 
mitting their request to management in writing 
forty-eight (48) hours prior to  the commencement of 
the said shift and subject to  the employees having 
the skill and ability to perform the work. The Com- 
pany reserves the right to approve or disapprove the 
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reqLiest and such approval will not be unreasonably 
withheld subject to (a) and (b) below. 
(a) ’ employee may shift change into overtime, 

-.,hnge of status, i.e. full-time, part-time, pre- 
mium pay, etc. This does not preclude part- 
time and full-time employee’s from exchang- 
ing shifts. 
The parties recognize that shift changes may 
result in junior employees achieving more 
hours than a more senior employee in the 
same classification. In recognition of this pos- 
sibility, the Union agrees that should this sit- 
uation occur, such occurrences will not be the 
subject matter of a grievance 

(b) 

9.15 Notice of Termination 
Notice of termination provisions contained in Part 

8 of the Employment Standards Act shall apply to  
this Collective Agreement. 

ARTICLE 10 
SENIORITY 

10.01 Seniority Entitlement Defined 
(a) Seniority: For the purpose of this Agreement, 

“seniority” shall be defined as an employee’s 
total length of continuous service within the 
employee’s classification within a particular 
department in the Employer’s operation. 
Department: For the purpose of this Agree- 
ment, the term “department” shall be under- 
stood to mean those departments identified 
within this Agreement. 
Seniority: Is used to determine the order of 
layoff and recall within a classification with- 
in a particular department. 
Where an employee is regularly scheduled in 
different classifications and/or departments 
the employee’s seniority will accrue in the 
department and classification where most 
hours are worked. It  is understood that hours 
which are worked in a department different 
from that in  which the seniority of the 
employee is held shall not be accrued toward 
the seniority of the employee except for pur- 
poses of Article 17.08. 

(b) 

(c) 

(d) 
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In the event that an employee is regbiarly 
scheduled to work an equal amount of hours 
in  two (2) different classificatir the 
employee can elect which classifica, they 
will accrue seniority. Once the choice is made 
it  cannot be altered. 
Annual vacation entitlement will be deter- 
mined by the employee’s total years of service 
and the employee shall be granted holidays 
according to that established seniority. 
While the Employer has no obligation to offer 
extra work to any person outside the classifi- 
cation, should it  be decided to  offer such work 
to  persons inside rather than outside the divi- 
sion, the principles of seniority first within 
the department and then within the division 
will apply, provided such senior person pos- 
sesses the necessary skill and ability to  per- 
form the full measure of the work required. 

10.02 Eligibility for Seniority Entitlement - -  
For the purpose of this Agreement “seniority’’ 
shall only apply to an employee who has com- 
pleted their probationary period. 
In any case where more than one employee 
commenced working within a department or 
classification on the same date, the determi- 
nation as to the order in which such employ- 
ees shall be assigned to  the new seniority list, 
shall be made by a lottery draw. A Shop Stew- 
ard will be present at the time of the draw. 
Upon successful completion of the probation- 
ary period, a part-time employee will be cred- 
ited with total hours worked during the pro- 
bation period. Regular employees will be 
credited from date of their commencement of 
employment. 
Regular Employees: An employee who works 
regularly scheduled shifts as assigned by the 
Employer on a continuing basis, who has 
qualified by completing 240 hours of work 
within a period of three (3) consecutive 
months and who is available to work at any 
time of any of the seven (7) days in any week 
without any restrictions. 
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Each newly designated regular employee 
shall have hisher seniority defined as fol- 

-, for departmental purposes, by reference 
to the date when hehhe entered hisher 
current department; 

(ii) for classification purposes, by reference 
to the date when hehhe entered hisher 
current classification; 

(iii) for all other purposes, by reference to the 
date when hehhe commenced hisher 
employment. 

Part-Time Employees: An employee who 
works regularly scheduled shifts by the 
Employer on a continuous basis, but who may 
not be available at various times during any 
of the seven (7) days in any week. 
Each part-time employee shall have hisher 
seniority defined by reference to  all of the 
hours accrued by himher. 
Seniority Rights for Part-Time Employees: 
All part-time employees shall be entitled to  
exercise their seniority rights in the descend- 
ing order of the number of hours which they 
have accrued. 
Seasonal !!kmporary Employees 
Seniority shall apply in the case of season- 
alitemporary employees with the understand- 
ing that seniority shall be calculated and uti- 
lized separately in each group. 
Should a seasonalitemporary employee be- 
come a regular employee. Such employee 
shall have all hisher hours worked credited 
to  hisher seniority as a regular employee. 
The Employer, before hiring additional staff 
within a classification, will provide available 
hours to present employees who have made 
themselves available, according to seniority. 

YS: 

10.03 Accrual of Seniority 
(a) Seniority shall be accrued on the basis of date 

of employment. When determining date of 
employment, the following shall apply: 
(i) any paid time off shall be accrued as 

time worked; 
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(ii) time off as the result of an injury'or ill- 
ness, shall be counted as  time worked, 
provided that a related claim is 3ted 
by either the Workers' Comp. ition 
Board or the Health & Welfare Plan pro- 
vided for in this Agreement; 

(iii) up to  one (1) month of consecutive time 
off for a leave of absence pursuant to 
Article 16 shall be counted as time 
worked; 

(iv) time spent on an approved educational 
course or negotiating committee shall be 
counted as time worked; 

(v) non-occupational illness or injury for a 
period of up to six (6) months; 

(vi) Maternity and Paternal Leave in accor- 
dance with prevailing Employment 
Standards legislation. 

(b) Loss of Seniority 

that employee: 
An employee shall lose all seniority rights where 

(i) voluntarily terminates their employ- 
ment; 

(ii) is discharged and not reinstated through 
the grievance procedure or arbitration 
procedure; 

(iii) is absent from work for three (3) consec- 
utive working days without a valid rea- 
son; 

fails to report for work when a notice of 
recall has been sent by the Employer in 
accordance with 11.04; 

(vi) uses a leave of absence for other than 
that for which it  was granted. 

(c) Seniority Retained but not Accrued 
During any absence not referred to in (a) above for 

which the Employer does not pay the employee 
directly. 
10.04 Seniority Lists 
(a) 

\ (iv) is laid off for more than six (6 )  months; 
(v) 

The Employer agrees to  post a departmental 
seniority list in January and June of each 
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year. The Seniority Lists shall contain the fol- 
lowing information: 

(ii) Employee’s start date and service date; 
(iii) Employee’s classification; 
(iv) The value of the part-time employees 

seniority credits computed in hours 
worked according to the formula agreed 
upon by the parties pursuant to  Article 
10.06; 
Separate lists shall be posted for regular, 
part-time and seasonal/temporary 
employees. 

The seniority list shall be posted by the 
Employer for a minimum of thirty (30) days. 
Any objection to  the accuracy of a posted 
seniority list must be lodged with the 
Employer during the thirty (30) days in  
which the list is posted. 
At the time of posting a copy of the seniority 
list shall be given to the Union and the Union 
Stewards. 
New employees will be added to the depart- 
mental seniority list following completion of 
their probation period. 

i) Employee’s name; 

(v) 

10.05 Procedure for Attainment of Regular 
Seniority Status for Part-Time Employees 
Each employee shall be advised by the Em- 
ployer not later than the end of the month 
immediately following the end of the first 
three (3) month period in which he/she 
worked at least 240 hours, that he/she has 
qualified to be a regular employee, and shall 
be required to elect in writing not later than 
the month immediately following the receipt 
of the Employer’s advice, either to  retain 
hisher part-time employee status or to be 
granted regular employee status. 
In the event he/she elects to  be granted regu- 
lar employee status, hisher name shall be 
added t o  the regular employee seniority list 
for hisher  department and classification 
immediately following the granting of regular 
status. 
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(c) In the event the employee declines the oppor- 
tunity to be granted regular employee $+stus 
or fails to  make his/her selection wit. he 
prescribed time, he/she shall retain . ner 
part-time employee status until such time as 
hehhe re-qualifies for regular status. 
Any part-time employee shall be entitled to 
apply for and attain regular status on any 
subsequent occasion when he/she has worked 
a minimum of 240 hours within the three (3) 
consecutive months immediately preceding 
the month in which he/she makes application. 
It  is understood that the Employer has no 
obligation to advise such employee that  
he/she has qualified for regular status. 

Conversation of Hours Worked to Calendar 
Start Dates 
In the case of an employee who qualifies as a 
regular employee and who elects to be desig- 
nated as a regular employee, the total num- 
ber of hours accrued by himher in hisher 
current department and classification as a 
probationary, part-time, temporary, seasonal 
employee, shall be converted into a calendar 
date or dates by: 
(i) dividing the total number of hours by 8 

so as to  produce the equivalent number 
of working hours; 

(ii) round the result to  the nearest whole 
number; 

(iii) multiplying the resulting whole number 
by the factor of 1.4 to produce the num- 
ber of equivalent calendar days; 

(iv) rounding such product to the nearest 
whole number; and 

(v) subtracting such number of calendar 
days from the last day of the third of the 
three consecutive months referred to in 
paragraph 5. 

(d) 

10.06 Seniority Credit Formula 
(a) 

(b) Example of the Conversion Formula 
An employee who was the first hired on 
March 17,1986, worked intermittently there- 
after. The employee then opted for regular 
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employee status. He/she had worked a total of 
2,158 hours up to the end of November 1989, 

the same department and classification. 
ne conversion formula works as follows: 

(i) 215818 = 269 618 working days; 
(ii) 269 6/8 = 270; 
(iii) 270 x 1.4 = 378 calendar days; 
(iv) no rounding necessary; 
(v) November 30, 1989 - 378 calendar days 

= November 17, 1988. 
In the case of a regular employee who elects 
to become a part-time employee, they shall 
have their seniority calculated by converting 
their years of service as a regular employee x 
2,080 hours. 

(c) 

ARTICLE 11 

RECALL 
PROMOTIONS, TRANSFERS, LAY-OFF AND 

11.01 Promotions 
The Employer, when considering applicants for 

\ promotion will apply seniority provided however 
(( that the employee who claims the right to exercise 

hisher seniority for the purpose of such promotion 
possess the primary qualifications of character, 
integrity, attitude, efficiency and ability to satisfac- 
torily perform the full measure of the work required. 
11.02 Transfers 
(a) Any employee who is granted a promotion or 

transfer appointment by the Employer shall 
be on a trial period for up to  thirty (30) calen- 
dar days for promotions and transfers. Dur- 
ing this trial period the employee must 
demonstrate that helshe can satisfy the 
requirements of the work performance crite- 
ria for the job to the satisfaction of the 
Employer. 
Should the employee be unable to satisfy the 
requirements of the work performance crite- 
ria in the trial period or should he/she decide 
during the trial period that helshe does not 
want to continue in the job then the employee 
may be returned to hisher former job. In such 
cases, the Employer shall have the right to 
require all employees who changed job posi- 

\O 

(b) 
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tions in consequence of the promotion to move 
back into their job positions and w a p  rates 
which they occupied prior to the pron 1. 

11.03 Demotions and Seniority 
When a shortage of work occurs which necessi- 

? tates a reduction in the work force the employee 
cJ with the least classification seniority within the ’ department affected shall be laid off. It  is under- 

stood that: 
An employee who is laid off may be 
demoted to  a lower classification provid- 
ed that work is available. 

(ii) An employee who is laid off may exercise 
hisher seniority within the division and 
displace an employee in a classification 
only provided he/she has worked in that 
classification immediately prior t o  
hisher present classification. 

(iii) An employee who is transferred to  
another job under the provisions of (i) or  
(ii) shall be paid the rate applicable to 
the job to  which he/she is transferred. 

(9 

\. 

pQ 

11.04 Lay-off and Recall Procedure 
(a) When lay-off occurs within a department the 

employee with the least seniority within the 
particular classification shall be the first laid 
off. 
Employees who restrict their availability for 
hours of work or work schedules will not be 
protected by their seniority for recall. 
In the event of a lay-off the order of lay-off 
within the affected classification and depart- 
ment shall be as follows: 
Probationary employees, then seasonalltern- 
porary employees, then part-time employees, 
then regular employees. 
An employee who has been laid off and wish- 
es to be recalled must ensure that  the 
Employer has a current phone number and 
address for purpose of recall. Failure on the 
part of the employee to provide this informa- 
tion may result in the employee forfeiting 
hisher recall rights. 
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The Employer agrees that recall notification 
will be by direct contact (including personal 
ontact, and telephone contact), or registered 

.nail. Any employee failing to report for duty 
within sixty (60) hours, excluding Saturdays 
and Sundays, from the time of such notifica- 
tion shall be considered to have resigned 
without notice. 
For the purpose of lay-off or recall, seniority 
will apply so long as the Employer in apply- 
ing seniority is always able to  maintain a 
working force of employees who have the abil- 
ity to do the work required. 
When recalling employees to work after a lay- 
off, they shall be recalled in inverse order to 
that in which they are laid off subject to the 
ability of the employees to do the work 
required. 
The Employer agrees that whenever there is 
a reduction in the workforce which involves a 
lay-off of a period of one (1) week or more the 
employees affected by the lay-off will be given 
one (1) week’s prior notice of the lay-off. It is 
understood that the requirement of giving 
prior notice to the employees shall not apply 
in the event that there is a lay-off which 
results from an act of God or a breakdown of 
operations or a strike or labour dispute. 

11.05 Change of Workforce - Gender 
All Articles and clauses referred to  in this Agree- 

ment apply equally to both male and female employ- 
ees. 

ARTICLE 12 
ADMINISTRATION 

12.01 Wage Rates 
The minimum wage rates provided in the 

attached applicable appendix shall cover the job 
description and classifications of labour within the 
jurisdiction of Local 40 and shall remain in effect 
throughout the specified or extended term of this 
Agreement. 
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12.02 Wage Rate Conditions 
(a) The wage scale as outlined in Article 22, 

Appendix A and B, attached is basc a 
minimum and does not prevent the Er. fer 
from paying a higher rate if he so desires. 
No employee a t  present receiving a higher 
wage than called for in this Agreement shall 
have their wage reduced. 
All wage premiums that are offered on a tem- 
porary or fured term basis will be agreed 
between the Union and Employer prior to  
implementation. 

12.03 Premium Rates 
(a) Any shift commencing between 600 p.m. and 

3:OO a.m. shall constitute a night shift. All 
night shifts shall continue for a minimum of 

L\$ eight (8) hours or the equal pay thereto; the 
Employer shall pay: 
Effective Date of Ratification (July 18, 2000) 

\\ Effective April 1, 2002 $0.40 f 5  ::Itive April 1, 2004 $0.45 
Any employee performing the Team Lead 
function will be paid one dollar ($1.00) per 
hour above the basic classification that he/she 
is employed at. 

When an employee works less than twenty 
(20) hours in any one week in a higher classi- 
fication than that in which he/she is regular- \d' ly employed, he/she shall be paid by the hour 
for hours worked at  the higher classification. 
When an employee works more than twenty 
(20) hours in any one week in a higher classi- 
fication than that in which he/she is regular- 
ly employed, hehhe shall be paid a t  the rate 
of the highest classification for all hours 
worked. 

(b) 

(c)  

(b) 

12.04 Combined Classifications 
(a) 

(b) 

12.05 New Classifications &Wage Rates 
It is agreed that job classifications and wage rates 

not specifically set out in the attached appendix of b this Agreement shall be included in the schedule by \o mutual consent of both parties to this Agreement. If 
unable to agree, either party may invoke the griev- 
ance procedure as defined in this Agreement. 
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12.96 Payment of Wages Upon Termination, Lay- 
off or Resignation 
(a) “hen an employee resigns, the Employer will 

-ay all wages owing to the employee within 
six (6) calendar days of the date of the 
employee’s resignation. 
When an employee is laid off or the employ- 
ee’s services are terminated, the Employer 
shall pay all wages owing to  the employee 
within forty-eight (48) hours, exclusive of Sat- 
urdays, Sundays or holidays. 
When an employee is laid off or the employ- 
ee’s services are terminated, upon receipt of a 
written request from the employee, the 
Employer will provide reasons for the layoff 
or termination. 

Any employee required to take time off work 
to  vote in a Federal or Provincial Election will 
not suffer any loss of wages on that day. 
The normal method of scheduling will prevail 
on election days. 
An employee shall not lose wages for time lost 
due to Federal and Provincial election days 
and the regular work schedule shall prevail 
for those days. 

STATUTORY HOLIDAYS / 2 ./I I 
The following shall be considered as statutory 
holidays: 
New Year’s Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Remembrance Day 
Canada Day Christmas Day 
B.C. Day Boxing Day 
One Floating Holiday 
After one (1) year continuous service the 
floating holiday will be taken, each calendar 
year, a t  a time mutually agreeable to the em- 
ployee and the Employer payable a t  straight 
time for each hour the employee would nor- 
mally have worked. Should Heritage Day or 
any other day be proclaimed as mandatory 

(b) 

(c) 

12.07 Election Days 
(a) 

(b) 

(c) 

ARTICLE 13 

13.01 Statutory Holidays 
(a) 

29 



during the term of the Agreement it shall- be 
substituted for the floating holiday. 

(b) Wherever possible, employees shall iti- 
tled to either Christmas Day or Ne% Gar's 
Day off, according to seniority. 

13.02 Statutory Holiday Falling on Day Off 
In the event that an employee's day off falls on a 

statutory holiday, the employee shall receive hisher 
normal days wages as calculated in 13.03. 
13.03 Payment for Statutory Holidays 

All employees shall be paid at the rate of dou- 
ble time and one half (2%) for all hours 

In any one week where no work is performed 
on a Statutory Holiday defined in the Agree- 
ment, employees covered by the Agreement 
are all entitled to  five ( 5 )  days prorated for 
the performance of four (4) days work. Where 
an employee works five (5) days in such a 
week, they would then, therefore, be entitled 
to six (6) days pay. 
In any week no work is performed on two (2) 
Statutory Holidays falling in an employee's 
regularly scheduled five (5) day work week, 
the employee shall be entitled to  five ( 5 )  days 
pay prorated for three (3) days of work; four 
(4) days work shall entitle employees to  six 
(6) days pay and five ( 5 )  days work shall enti- 
tle employees to  seven (7) days pay. 
For purposes of determining holiday pay enti- 
tlement for employees who work irregular 
hours, the average daily hours in the preced- 
ing pay period shall be used. 
Where the Employer requires an employee to 
work less than h i sher  normal schedule 
he/she shall receive straight time monies for 
those hours not worked in addition to applic- 
able premium rate for hours worked on such 
Statutory Holidays. 

To be eligible to  receive pay for a statutory 
holiday, an employee must work their last 
regularly scheduled shift immediately prior 
to  the holiday and their first regularly sched- 
uled shift following the holiday. 

qG //Cl worked. 
ox (b) ;;" 

(c) 

(d) 

(e) 

13.04 Eligibility for Statutory Holiday Pay 
(a) 

30 



(t) The eligibility requirements in paragraph (a) 
above will be waived by the Employer when 
the employee’s absence from the eligibility 
jhifts or shift due to a bona fide sickness or 
injury or an authorized leave of absence, pro- 
vided that the absence of the employee com- 
mences no earlier than in the week prior to 
the week in which the holiday occurred. 

Report 
13.05 Loss of Statutory Holiday Pay for Failure to 

If an employee is scheduled to  work on a paid hol- 
iday but fails to report for work on the day of the 
holiday, he/she shall not receive any holiday pay. 
13.06 Normal Schedule 

normal method of scheduling will prevail. 
13.07 Statutory Holiday During Employees Vaca- 
tion 

Should any statutory holiday occur during an em- 
ployees vacation period, an extra day of vacation with 
pay will be granted either the working day preceding 
or the working day following the vacation period. 

ARTICLE 14 
ANNUAL VACATION 

In a week where a statutory holiday occurs, the 

14.01 Employees with Less Than One Year of 

Employees whose employment is terminated 
before the completion of one (1) year of service will 
receive annual vacation pay in accordance with the 
provisions of applicable legislation. 
14.02 Annual Vacation 
(a) 

Service 

Employees are entitled to annual vacation 
and annual vacation pay, according to their 
completed years of consecutive service, calcu- 
lated from their date of hire, as follows: 
Completed Annual Annual /a 8 Years of Service Vacation Time Vacation Pay 

/ 1 year but less 

3 ( than 4 years 2 weeks 4% 

3 c- than 8 years 3 weeks 6% 

4 g than 20 years 4weeks 8% 

4 years but less 

8 years but less 

20 years or more 5 weeks 10% 
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(b) “Consecutive years” as used herein, shall L e  
understood to mean consecutive years of ser- 
vice with the same establishment sub’ to 
10.03 of this Agreement. 
Annual vacation pay shall be calculated using 
the applicable percentage from (a) above, as a 
percentage of the employee’s gross earnings 
for the preceding year. 

(d) “Gross earning” as used herein, shall be 
understood to mean the total earnings real- 
ized by an employee from the payment of 
wage rates for straight time, overtime, vaca- 
tion pay and statutory holiday pay. 

Seniority 

(c) 

14.03 Vacation Scheduling Preference by 

manner which recognizes seniority. 
(a) 

The scheduling of vacations shall be made in a 

Employees shall have preference according to  
seniority with respect to annual vacation 
within their departments and classifications 
provided they file applications by February 1 
of each year for vacations to be taken during 
that year. 
The Employer will respond to these applica- 
tions, in writing, by March 1. Applications 
filed outside these guidelines must be an- 
swered in writing within two (2) weeks from 
receipt of application, with vacations being 
granted on a first come first serve basis. Appli- 
cations for vacation time are to be in writing. 

(b) 

14.04 Vacation Scheduling 
Vacation schedules shall be posted by March 15th 

of each year and these schedules may be adjusted 
within thirty (30) calendar days after posting. How- 
ever, there shall be no further adjustment of vaca- 
tion schedules after this period of thirty (30) calen- 
dar days unless any adjustment is worked out to the 
mutual satisfaction of all parties concerned. 

ARTICLE 15 
HEALTH & WELFARE/PENSION & MONTHLY 

ASSESSMENT ACCOUNT 
15.01 Employer’s Contribution for Health 81 

(a) 
Welfare 
Effective Date of Ratification (July 18, 2000) 
the total cost of fringe benefits will be one dol- 
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lar and fifty six and a half cents ($1.565) for 
each hour of employment performed by an 
lmployee covered by this Agreement. 
Affective April 1, 2001 the total cost of fringe 
benefits will be one dollar and fifty nine and 
a half cents ($1.595) for each hour of employ- 
ment performed by an employee covered by 
this Agreement. 
Effective April 1, 2002 the total cost of fringe 
benefits will be one dollar and sixty five and 
a half cents ($1.655) for each hour of employ- 

by an employee covered by 

Effective April 1, 2004 the total cost of frhge 
benefits will be one dollar and seventy and a 
half cents ($1.705) for each hour of employ- 
ment performed by an employee covered by 
this Agreement. 

(b) 

(c) 

?? 

(e) The Employer and the Union agree that 
employees shall be covered by and protected 
under the provisions of a Health Care Plan 
provided for in a certain Trust Deed between 
the Union and the Employer. 
The allocation in cents per hour will be one 
dollar and twelve and a half cents ($1.125) 
per hour effective Date of Ratification (July 
18, 2000) includes dental plan coverage and 
optical coverage. 

(0 

15.02 Specific Allocation of the Contributions 
The Company agrees to  contribute the sum of 

$0.02 (two cents) for each regular hour worked 
towards the establishment of an Employee Assis- 
tance Program. 
15.03 Basket Provision 

The Company agrees to make available a basket 
provision of up to three cents ($0.03) per hour 
worked should it be required to maintain the cur- 
rent benefit levels. The Company shall be provided 
with financial data from the Trustees of the Plan to 
substantiate the required contribution increase. 
15.04 Pension Plan 
(a) The Employer agrees that all employees who 

qualify for benefits under the provisions of 
the "rust Agreement known as the Hotel, 
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Restaurant & Culinary Employees & Bur- 
tenders Union, Local 40 Pension Plan, shall 
be covered by the Pension Fund as se in 
the said Trust Agreement. The alloc, in 
cents per hour shall be: 
Effective Date of Ratification (July 18, 2000) 
$0.33 per hour 
Effective April 1, 2001 $0.36 per hour 
Effective April 1, 2002 $0.41 per hour 
Effective April 1, 2004 $0.46 per hour 
The Company agrees to contribute to the 
Health & Welfare Plan and the Pension Plan, 
the amount of monies stipulated within the 
terms of the Collective Agreement, while an 
employee is on an approved paid annual vaca- 
tion up to  40 hours for each week of annual 
vacation. These monies are to be forwarded to 
the Health & Welfare and Pension Plans on 
the first contributing period when the 
employee commences their vacation. 

(b) 

15.05 Pension Deed of Trust 
It is mutually agreed between the Union and the 

Employer that all terms and conditions of the Deed 
of Trust between the Union and the Non-Aligned 
Plan in regards to Health, Welfare and Pension, 
shall be binding on the signing parties. This shall a t  
no time determine the hourly rates as defined with- 
in the Collective Agreement, Article 22. 
15.06 Monthly Assessment Account 
(a) The Employer agrees that monies shall be 

paid to the Monthly Assessment Account 
administered by the Union. The allocation in 
cents per hour will be eight cents ($0.08). 
Effective April 1, 2001 the allocation in cents 
per hour, for Seasonal / Temporary employ- 
ees, will be three cents ($0.03). 
It  is agreed that no part of the Monthly As- 
sessment Account shall be used for strike 
purposes. 

The Employer agrees to  forward all monies 
payable by him in respect of fringe benefits on 
or before the 10th day of the month following 
the actual performance of work and shall for- 
ward said contributions to the Administrator. 

(b) 

15.07 Employer Statement 
(a) 
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(b) The Employer also agrees to remit the contri- 
hutions together with a monthly statement 

2ect of which said payments are made, 
together with the hours of work credits or 
amounts paid in respect of employees. 

ing out the names of the employees in 

15.08 Failure to Remit 
In the event the Employer fails to remit contribu- 

tions to these Plans in conformity with this clause of 
the Agreement, the Employer shall if in default 
more than ten (10) days after notification by the 
Union pay the monies due thereunder and in addi- 
tion thereto pay these Plans a penalty of $50.00. The 
Employer shall be responsible for loss of benefits to 
any employees because of the Employer’s default 
action. 
15.09 Investigation of the Employer’s Payroll 

(a) 
Records. 
The Employer shall allow the properly autho- 
rized representative of the Union to  investi- 
gate the Employer’s timebook, to  ensure that 
the proper contributions are being remitted 
pursuant to Article 15 of this Agreement. 
In the event that the Union intends to inves- 
tigate the Employer’s timebook, the Union 
shall first serve written notice on the Employ- 
er giving the Employer a reasonable period of 
advance notice. 

(b) 

15.10 Contribution Re: Holidays 
The Employer shall pay the current required 

amount of cents per hour for the Health and Welfare 
coverage of employees off by reason of legal holidays 
as provided by this Collective Agreement. For those 
employees working less than full shifts the Employ- 
er may pay on a pro-rated basis. 

ARTICLE 16 
LEAVES OF ABSENCE 

16.01 Leave of Absence: Employee Elected to 
Union Office 

(a) The Employer shall grant an unpaid leave of 
absence to  an employee who is appointed or 
elected to a position within the Union for a 
period of up to  and including five (5) years. 

35 



A request for such an approved leave must be 
given to  the Employer by the Union, in, writ- 
ing, on Union letterhead and sigr iy a n  
Offcer of the Union. 
An employee who obtains such a leave of 
absence shall return to their employment 
within thirty (30) calendar days after the 
completion of their employment with the 
Union. 
The Employer is not obligated to grant such 
leave to  more than one (1) employee a t  a time. 

16.02 Leave of Absence: Union Conventions & 
Educational Programs 
The Employer, upon receipt of written notice 
from the Union, shall grant leave of absence 
without pay to a reasonable number of people 
who may be elected as delegates to  attend 
Union conventions or as members of a negoti- 
ating committee. Written notice shall be 
given at least seven (7) days prior to the com- 
mencement of such leaves. 
The Employer, upon receipt of written notice 
from the Union, shall grant up to five (5 )  
working days leave of absence without pay for 
a reasonable number of people, to  attend 
bona fide shop steward education programs. 
Written notice shall be given at least seven 
(7) days prior to  the commencement of such 
leaves. 
The Employer may grant further unpaid 
leaves of absence to employees for the pur- 
pose of attending mutually agreed upon edu- 
cational programs within the hospitality 
industry. Written applications for such leave 
must be received at least seven (7) days prior 
to the commencement of such leaves. 

16.03 Leave to Appear as Witness. 
(a) Subject to the provisions of paragraph (b), 

any employee covered by this Agreement who 
is required to attend any commission, court or 
hearing, to give evidence in any civil or crim- 
inal case respecting Cara Operations Ltd., 
shall be compensated at  the same hourly rate 
as called for in this Agreement, with a mini- 
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(bJ 

~ mum of four (4) hours pay and a maximum of 
eight (8) hours pay, 
’or the purposes of this Article 16.03, a com- 

Assion, court or hearing does not include a 
grievance arbitration hearing, an industrial 
inquiry commission, the Labour Relations 
Board or any other tribunal or hearing which 
is concerned with the labour-management 
relationship between the Employer and the 
Union. 
Notwithstanding paragraph (b), an employee 
who is called by the Employer to give evi- 
dence a t  a grievance arbitration hearing, an 
industrial inquiry commission, the Labour 
Relations Board or any other tribunal or 
hearing which is concerned with the labour- 
management relationship between the 
Employer and the Union, shall be compensat- 
ed in accordance with the provisions of para- 
graph (a). 
The regular shift schedule will be maintained 
during any period of witness duty as 
described in this Article. An employee will 
have an entitlement and a n  obligation to com- 
plete that schedule should witness atten- 
dance so allow, provided that it  will not 
extend to the creation of more than an eight 
(8) hour work day (including time in court). 

(c) 

(d) 

16.04 Bereavement Leave 
(a) Employees who suffer a bereavement in their 

immediate family shall receive bereavement 
leave of absence without loss of pay for three x3 (3) working days. 
For the purpose of this Article, the immediate 
family shall include Mother, Father, Hus- 
band, Wife, Common-law Spouse, Son, 
Daughter, Brother, Sister, Mother-in-Law, 
Father-in-Law, Grandparents. 
For purposes of this article, “spouse” shall be 
defined to include a common law spouse with 
whom the employee has cohabited for a mini- 
mum of one (1) year. 
The Employer is entitled to require proof of 
death and/or relationship. 
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16.05 Maternity and Parental Leave 

Maternity and Parental Leave in accordan 
Employment Standards legislation. 
16.06 Jury and Witness Duty. 

If an employee is required to attend a Court as a 
witness in  a case involving the Employer or for the 
purpose of serving on a jury, the Employer will pay 
the employee an amount required to make up the 
difference between the normal earnings of the 
employee which hehhe would have received under 
hisher normal schedule of work and any amount 
which hehhe receives from the Court for jury duty 
or from any party for witness fees. 
16.07 Employees Returning to Work After Illness 

All employees will be afforded all benefits of 
i t h  

i or Injury a 
In cases where an employee is returning to ’ 

work following an absence of less than thirty 
(30) days due to illness or injury, including 
absences covered by the Workers’ Compensa- 
tion benefits, the employee is entitled to rein- 
statement in their former position within 
forty-eight (48) hours, with all rights and con- 
ditions which the employee formerly enjoyed, 
according to the terms of the Agreement 
which is in effect a t  the time of the employee’s 
return, subject to  the further conditions 
which follow. 
Prior t o  reinstating the employee, the 
Employer is entitled to require documenta- 
tion from a physician or from the Workers’ 
Compensation Board, certifying that the 
employee is physically able to resume the per- 
formance of the duties. 
In cases involving an absence of more than 
thirty (30) days where the Employer has 
placed a new employee into the classification 
to  cover for the absent employee, the Employ- 
er shall have a maximum of seventy-two (72) 
hours in which to adjust the work schedule to 
accommodate the returning employee. 
It  is understood that the employee has an 
obligation to communicate with the Employer 
concerning the length of absence and the 
approximate date of the return to work. 
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(e) In situations where more than one person 
must be notified due to a return t o  work, the 

‘doyer will be given a minimum of seven- 
,vo (72) hours notice, but could be extend- 

ed upon mutual agreement with the Union. 

16.08 Sick Leave 
All full-time employees with two (2) years of ser- 

vice shall be entitled to the following benefits. To be 
eligible for these benefits, the employee shall have 
worked an average of 30 hours per week based on 
the previous 24 week period. 

Eligible employees will accrue % day per 

days. 

(ii) Areport from a medical practitioner may 
be requested by the Employer at the 
time of sickness, such cost to  be borne by 
the Employer. 

(iii) An employee will only be entitled to a 
maximum of six days sick pay per calen- 
dar year. 

(iv) Employees will be compensated at  the 
rate of 90% of their regular base pay for 
the days absent, pursuant to the provi- 
sions of this article. 

(v) It  is mutually agreed and understood 
that abuse or misrepresentation of a 
claim may be subject to  discipline, up to 
and including termination. 

All new full-time employees hired, upon comple- 
tion of 2 years of service, and upon qualifying for 
sick leave entitlement, shall be credited 3 sick days. 

16.09 General Limitations on Leaves of Absence 
Employees may a t  the discretion of the Employer 

be granted a leave of absence without loss of senior- 
ity. Permission to obtain a leave of absence must be 
requested in writing and the Employer must con- 
firm the granting of a leave in writing. A copy of the 
confirmation shall be sent to  the Union. The granti- 
ng of a leave of absence will not be unreasonably 
withheld. 
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ARTICLE 17 
MISCELLANEOUS EMPLOYEE ENTITLEMENTS 

The Employer will continue its present 
17.01 Cash Draws 

Ace of 
advancing a cash draw to employees who have not 
received their pay, payable within twenty-four (24) 
hours of the pay period or a cheque within forty- 
eight (48) hours at the request of the employee. 
17.02 Meal Entitlement 

For all employees, wholesome meals shall be sup- 
plied by the Employer with no deduction from the 
employees wages on the following basis: 

four (4) hours - one (1) meal 
- one (1) meal 

eight (8)  hours - one (1) meal 
Where a selection is provided, these selections 

shall be equal for all employees. 
17.03 Employee Attendance at Staff Meetings. 
(a) Where an employee is directed by the Em- 

ployer to attend a staff meeting during the 
employee’s regular working hours, the em- 
ployee shall be compensated at  their regular 
hourly rate for the time spent in such atten- 
dance. 
An employee who is directed to  attend a staff 
meeting is not entitled to claim overtime pay 
for such attendance, unless the time spent in 
the meeting results in the employee working 
more than eight (8) hours in a day, or more 
than forty (40) hours in a week. 
Where the attendance of an employee at a 
staff meeting is voluntary, in response to  an 
invitation and not a direction of the Employ- 
er, the Employer is not obligated to compen- 
sate the employee for the time spent in such 
attendance. 
Where an employee is directed by the Em- 
ployer to  attend a staff meeting during the 
employee’s regular days off, the employee 
shall be compensated at their regular hourly 
rate for the time spent in such meeting. 
All new employees will be required to attend 
a “Orientation Day” prior to their first sched- 
uled day at work. Employee’s who attend this 

(b) 

(c) 

(d) 

(e) 
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“Orientation Day” will be paid for that day in 
the pay period after they have worked their 
first scheduled shift. For the purposes of 
seniority the “Orientation Day” is not consid- 
ered their commencement of employment. 
Commencement of employment begins when 
they have worked on their first scheduled 
day. 

No employee shall be compelled to or allowed 
to enter into any individual contract or agree- 
ment with hisher Employer concerning the 
conditions of employment varying the condi- 
tions of employment contained herein. 
No employee shall be asked to make written 
statement or verbal agreement with the Em- 
ployer covering hours of work, wages or con- 
ditions during the term of this Agreement. 

The Employer agrees t o  provide adequate 
lock-up facilities for employees’ personal 
effects, namely purses and/or wallets. The 
Employer cannot enter the locker without the 
presence of the employee, a shop steward or 
another member of the bargaining unit. 
The Employer will not be held responsible for 
any lost or stolen items unless the Employer 
has been negligible. 

17.06 Compensation for Employees 
re: Enforcement of House Rules for Patrons 

Upon presentation of a written bona fide claim by 
a n  employee, the Employer shall compensate the 
employee for replacement cost of, or repair of, any 
wearing apparel, false teeth, eye glasses, contact 
lenses or hearing aids, damaged or destroyed, as a 
consequence of the employee’s participation in the 
enforcement of house rules and/or Liquor Control 
Board Regulations and/or at the direction of man- 
agement or a person appointed by management. 
17.07 Limitations on Employees’ Entitlements. 

Employees who are not actively employed are only 
entitled to continue to receive such rights, entitle- 
ments, benefits, as are specifically given to  them by 
the express terms and conditions of this Agreement, 
or by applicable legislation. 
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(a) 

(b) 

17.05 Personal Effects 
(a) 

(b) 



17.08 Severance Pay \o\o\ 
Any current employee who is permanently laid 

V- off, after 6 months, shall be paid a severanc 
ment of one week for each year of service u- 
maximum of 6 weeks. 
17.09 Health and Safety 
(a) 

a 

The parties hereto and the employees agree 
to  cooperate to the fullest extent reasonably 
possible in the prevention of accidents and 
the promotion of Health and Safety of the em- 
ployees of the Company and the Company 
shall make reasonable provisions for the 
Health and Safety of employees during the 
hours of their employment. It is hereby 
agreed and understood that it shall be the 
duty of the employees to  make use of all 
protective devices and safety equipment 
made available by the Company. 
The Company will make available protective 
hearing apparatus at no cost to the employees 
as required. 
It shall be the employee’s responsibility to  
wear such protective equipment on duty as 
required. 
All employees in Airport Services shall be 
allowed forty-five dollars ($45.00) towards 
the purchase of safety footwear once per year. 
Such Company approved footwear shall be a 
condition of employment and must be worn 
on duty at all times. 
Effective October 1, 1998 for those employees 
who are required to wear safety footwear 
with protective toes shall be allowed a total of 
seventy-five dollars ($75.00) once per year 
towards the purchase of such footwear. 
Employees who have completed their proba- 
tionary period, must present a receipt for the 
footwear reimbursement. The Company shall 
supply rain gear to the drivers as required to 
perform their duties to  service the aircraft. 

(b) 

ARTICLE 18 
POLICIES & PROCEDURES 

18.01 House Rules Governing Conduct of 

(a) 
Employees 
It  is mutually agreed that the Employer will 
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’ post house rules for the conduct of employees 
and file a copy of those house rules with the 
‘Jnion before enforcing same. Filing with the 
Inion Office is accomplished by delivery of a 

copy of the house rules through registered 
mail or facsimile. 
The Employer will provide bulletin board 
facilities for the convenience of the Union in 
posting notices of Union activity. All such 
notices must be signed by a representative of 
the Union before posting. A copy of the notice 
will be provided to the management before 
the posting of same. 

18.02 Control of Absenteeism. 
(a) Recognizing that the absenteeism by employ- 

ees creates staffing and scheduling problems, 
disruption in the work place to the detriment 
of other employees, and increased cost to the 
detriment of all parties, the Employer is enti- 
tled to  use any or all of the following mea- 
sures in the control of absenteeism. 
(i) The Employer may require an employee 

to provide a medical certificate as evi- 
dence of the employee’s illness or injury 
as a cause for the employee’s absence 
from work. It being understood that the 
employer will not normally require the 
employee to  provide a medical certificate 
for illness only, unless the employer has 
already communicated in writing its 
concerns about the employee’s record of 
absenteeism. 

(ii) every employee who is unable to report 
for work due to illness or injury shall 
make every reasonable effort to notify 
the Employer, or to have someone else 
notify the Employer on their behalf, 
prior to the employee’s normal reporting 
time, or as soon after that time as is pos- 
sible in the circumstances, and in the 
event that the Employer is not satisfied 
by objective evidence that there is prop- 
er justification or reason for an employ- 
ee’s absence, such an absence will be just 
and reasonable cause for discipline; 

(b) 
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(iii) where the Employer is satisfied by the 
objective evidence that an employee is 
unable or unwilling to maintain 5s- 
factory attendance record in fu, a t  
of the employment relationship witn the 
Employer, the Employer may terminate 
the services of the employee; 

(iv) in relation to any provision in this Col- 
lective Agreement where an Employer is 
entitled to require medical evidence of 
an employee’s ability to return to work 
or to continue to  work, the Employer 
may require that the employee be exam- 
ined by and present a medical certificate 
from a physician selected by the 
Trustees of the Health and Welfare Plan 
as identified in Article 15. In the event 
that an Employer requires an employee 
to submit to such an examination, any 
resulting charge by the doctor which is 
not paid by the employee’s medical in- 
surance plan, will be paid by the Em- 
ployer. 

(b) Medical Examinations 

It is recognized that all employees may be 
required, so as to comply with laws or so as  to  
comply with rules and regulations of the 
Employer, to submit to medical examination. 
Any such examination shall be carried out by 
a medical practitioner designated and paid 

obtain a copy of any medical report relating to 
any such examination. 

It is understood that employees shall not lose 
any wages as a result of having to  attend for 
a medical examination arranged for by the 
Employer. 

When an employee is required to  attend for a 
medical examination outside the employee’s 
normal working hours, then the employee 
shall be paid two hours’ pay. Employees will 
not be asked to  attend for medical examina- 
tions on their regular days off. 

for by the Employer shall have the right to 
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18.03 Uniforms 
When the Employer specifies that a specific type 

of ‘vm must be worn by the employees during 
WG g hours (except shoes, shirts and ties) then 
the uniform shall be supplied, maintained and laun- 
dered by the Employer. 
18.04 Unconventional Mode of Dress 

Where an unconventional mode of dress or uni- 
form is required by management it is agreed the 
dress or uniform shall not be such as to cause dis- 
comfort, ridicule or embarrassment to the employee 
base at large required to wear the said uniform. 

ARTICLE 19 
GRIEVANCE PROCEDURE 

19.01 Definition and Recognition of a Grievance 
(a) Any complaint, disagreement or difference of 

opinion between the parties respecting the 
interpretation, application, operation or 
alleged violation of this Collective Agreement, 
including any dispute with regard to disci- 
pline or discharge, shall be considered to be a 
grievance. 
Any such complaint, disagreement or differ- 
ence of opinion will not be recognized as a 
grievance unless the grievance procedure is 
followed. 

19.02 Informal Step 
As an informal step, the employee is encouraged 

to make an earnest effort to resolve the grievance 
directly with the management person to whom the 
employee reports. At the employee’s option, the 
employee may be accompanied by the Shop Steward 
for the department in which the employee works. 
Where no Department Steward exists, the employee 
may choose to be accompanied by any Shop Stew- 
ard. 
19.03 Step One 
(a) 

(b) 

At this step, notice in writing of the grievance 
must be filed with a person designated by the 
Employer within ten (10) working days after 
the occurrence of the alleged grievance or of 
the date on which the employee first has 
knowledge of it. 
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(b) The notice in writing shall briefly but clearly 
describe the nature of the incident or occur- 
rence which gave rise to  the grievance ’ i t  
shall clearly state the provision of t h t  :e- 
ment which has been violated. 

(c) The Employer’s representative must answer 
the grievance in writing within ten (10) days. 

19.04 Step Two 
In the event that a resolution of the grievance, 

satisfactory to the Union and the Employer, does not 
result at Step One, an attempt to resolve the griev- 
ance shall be made between the employee, the shop 
chairperson and/or a Union representative and a 
person or persons designated by the Employer. 

This step must be taken by notice in writing with- 
in five (5) days of the date on which the written 
answer was delivered in Step One. 
19.05 Step Three 

In the event that a resolution of the grievance, 
satisfactory to the Union and the Employer, does not 
result a t  Step Two, either the Union or the Employ- 
er may advance the grievance to  the next step. The 
next step involves a selection from the following 
alternatives: 
(1) the optional grievance procedure provided for 

in 19.13; 
(2) a single Arbitrator; 
(3) full arbitration; 
(4) 

19.06 Union and Employer Policy or General 

The Union or the Employer may file policy, or gen- 
eral grievances. Such grievances shall be filed at  
Step Two of the grievance procedure. 
19.07 Time Limits 

A gr,vance or dispute shall commence within the 
time limit provided, otherwise it shall be deemed to 
be abandoned. 
19.08 Persons Authorized to Deal with Griev- 
ances 
(a) 

use the Fast Track MedArb Process in Article 
19.14. 

Grievance 

The Union agrees to  provide the Employer 
with a written list of the names of any per- 
sons other than Shop Stewards, who are 
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’ authorized to  deal with the adjustment or 
resolution of grievances on behalf of the 

,hanges made in the list from time to time. 
The Employer agrees to provide the Union 
with a written list of the names of any per- 
sons who are authorized to deal with the 
adjustment or resolution of grievances on 
behalf of the Employer, and to  provide further 
written advice of changes made in the list 
from time to time. 

Seven (7) full days (excluding Sundays and 
Holidays) shall be allowed for the setting -ip 
of a Board of Arbitration or a single Arbitra- 
tion or a single Arbitrator. In the case of a 
Board of Arbitration, it shall be composed of 
one (1) representative of the Union and one 
(1) representative of the Employer. 
In the case of a Board of Arbitration the two 
(2) selected representatives will select an 
impartial Chairperson. In the case of a single 
Arbitrator, the parties will select an impartial 
Arbitrator. In the event the representatives 
or the parties are unable to agree on a Chair- 
person or Arbitrator, the Director of the Col- 
lective Agreement Arbitration Bureau shall 
be asked to appoint one. 

19.10 Arbitration Hearing and Award 
As soon as the Chairperson or Arbitrator has been 

appointed, the Arbitration Board or Arbitrator will 
be encouraged to commence the hearing within five 
(5) days and further encouraged to render a decision 
within fourteen (14) days. 

In order to expedite the arbitration process, the 
parties agree that they will meet to  identify the 
issue or issues and to prepare in written form a 
statement of facts which are not in dispute. The 
identification of the issue or issues and the state- 
ment of agreed facts will be placed before the Board 
of Arbitration or the single Arbitrator. 
19.1 1 Authority of the Arbitration Board 

The parties to the arbitration recognize that the 
authority of the arbitration board is set out in Sec- 

47 

ion, and to provide further written advice 

(b) 

19.09 Board of Arbitration or Single Arbitrator 
(a) 

(b) 



tion 89 of the Labour Relations Code of British 
Columbia. 
19.12 Cost Sharing 

lsible 
for it’s own costs and will share equally the cost 
associated with the Chairperson or single Arbitra- 
tor. 
19.13 Optional Grievance Investigation Procedure 

The parties have agreed to initiate an optional 
grievance investigation procedure for the specified 
term of the Agreement, in accordance with the fol- 
lowing: 
(a) Purpose and Scope 

Each party to the arbitration will be re. 

Recognizing that there are times and circum- 
stances in which it  may be necessary to  seek 
third-party assistance in  the resolution of 
grievances, and in an attempt to find a way in 
which to bring about such resolutions without 
incurring the costs and delays associated 
with formal arbitration proceedings, the par- 
ties have agreed to provide for an optional 
grievance investigation procedure. 
The process is intended to complement the 
grievance and arbitration procedures other- 
wise provided for in this Agreement. It is not 
intended to replace those other procedures. 

(b) Optional Grievance Investigation Procedure 
As provided for in Section 103 of the Labour 
Relations Code of British Columbia, where a 
difference arises between the parties relating 
to the dismissal, discipline or suspension of 
an employee during the term of the Collective 
Agreement, the parties will appoint one of the 
persons named herein as “Investigators”, or a 
substitute agreed to by the parties, to: 
1. investigate the difference; 
2. define the issue in the difference, and 
3, make written recommendations to re- 

solve the difference within (5) days of the 
date of receipt of the request and, for 
those (5) days from that date, time does 
not run in respect of the grievance proce- 
dure. 

(c) Cost Sharing 
As provided for in Section 103 of the Labour 
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‘- Relations Code of British Columbia, each 
party shall pay X of the cost incurred in rela- 
tion to the reasonable fees and disburse- 
ments, of the Investigator or the Investiga- 
tor’s substitute. The remaining % will be paid 
by the Provincial government. 
In the event the applicable legislation is 
amended and the Provincial government will 
no longer bear any costs of this procedure, the 
parties agree that each will bear the above- 
noted costs equally. 

(d) Investigators-Alternates Agreed to, and 
Selection 
The parties have agreed that for the term of 
this Agreement the persons named in a Let- 
ter of Understanding will be recognized as 
their “Investigators” for the purposes of this 
investigation procedure, subject to receiving 
their respective consents to their appoint- 
ment. 
Selection of a particular named individual to 
serve in each instance shall be by agreement 
of the parties. Should the parties fail to  agree 
on the selection, then the person next on the 
list after the last appointment shall be cho- 
sen. 

Either party may choose to implement the 
investigation procedure provided that  all 
steps of the grievance procedure, prior to ref- 
erence to arbitration, have been exhausted 
without a resolution of the difference. 
The party wishing to use the investigation 
procedure shall notify the other party of the 
decision, within five (5) working days of the 
receipt of the reply at the last step of the 
grievance procedure. Such notification must 
be in writing. 
The party receiving notification may refuse to 
accept the investigator procedure, in which 
case the arbitration provisions of this Agree- 
ment are then available and the time limit 
contained in that article begins to run from 
the date of the refusal decision being deliv- 

(e) Option Choice and Timing 
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ered in writing. No reasons for the refusal 
need be given, and such refusal must be sub- 
mitted within five (5) working days. 

While the grievance investigation process is 
intended to  yield only non-binding recommen- 
dations, the parties may agree that the rec- 
ommendations will represent a binding 
award, in the manner of an arbitration award. 
Such agreement must be made in advance a€ 
the appointment of the Investigator. 

(fl Binding Recommendations 

19.14 Fast Track MedIArb Process 
Recognizing that there are times when an expe- 

dited arbitration may be desirable, the parties agree 
that the following process may be used as a substi- 
tute for the formal grievance procedure outlined in 
Article 19 of the Collective Agreement. 
1. 

2. 
3. 

4. 

5.  

6.  

7. 

8. 

9. 

10. 

The process can only be used by mutual 
agreement between the parties who are sig- 
natory to this Collective Agreement. 
The outcome will be binding on the parties. 
The cost will be borne in accordance with Sec- 
tion 103 of the Labour Relations Code. 
The procedure cannot be used should a n  
application for a Settlement Officer under 
Section 87 of the Labour Relations Code have 
been made by either party. 
No legal counsel will be used by either party. 
The Union will use elected officers or busi- 
ness representatives. Cara will use employ- 
ees of their Industrial Relations Division. 
The number of cases to  be heard at  any given 
time will not exceed three (3). 
The parties or their representative will try to 
get an agreed statement of facts for presenta- 
tion to the arbitrator. 
Wherever possible the arbitrator will attempt 
to mediate a settlement between the parties. 
In such case that the arbitrator must write a 
decision, such decision shall be brief and to  
the point. 
An agreed schedule for the process will be 
arranged in advance, based on a mutual 
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’ assessment of the length of time needed to 
nresent each case. 

11. ,neral rules of evidence will be waived 
<,cept for the rule of “onus”. 

12. Procedure Guidelines 
(a) The Opening Statement: This should 

basically set out the case from each 
party’s perspective. The arbitrator will 
aggressively seek a t  this point to define 
the issue and to determine what evi- 
dence is agreed to  and what is not. 

(b) The Hearing: Sufficient witnesses 
should be called to ensure the “story” is 
properly told. Where it  is an issue of 
credibility or conflicting evidence, the 
key individuals must testify. 
The Argument: As agreed, the parties 
will not cite legal precedents but may 
refer to  Brown and Beatty, Palmer, etc. 
However, it is imperative that the rele- 
vant provisions of the Collective Agree- 
ment be canvassed by counsel to ensure 
that all relevant clauses are put before 
the arbitrator. 

(d) Mediation: Counsel must accept some 
responsibility at this stage to  assist the 
arbitrator in assessing the evidence 
before the arbitrator. Specifically, if 
counsel can assist in assessing credibili- 
ty and/or contradictory evidence, they 
should do so. 

(e) The Decision: If mediation fails or is not 
appropriate and if the decision can be 
rendered after a short deliberation, the 
arbitrator will do so. By meeting first 
with counsel to explain the framework of 
the arbitrator’s decision, the parties are 
provided with an opportunity to influ- 
ence the exact terms of resolution. With- 
in the framework of settlement as out- 
lined by the arbitrator, the parties can 
work out exact terms which best suit the 
specifics of the case. Such an opportuni- 
ty should not be wasted by continuing to  
argue the merits of the case. 
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With respect to grievances involving cus- 
tomer complaints, the following will annly: 
(i) the person to whom the compl was 

given be called to testify; 
(ii) bargaining unit or staff employees who 

can provide direct evidence with respect 
to  the evidence be called to testify; 

(iii) wherever possible, the complaint be 
committed to writing, in the customer’s 
own handwriting; 

(iv) prior to the hearing, the parties discuss 
the evidence so there are no surprises. 

The MediatodArbitrator will be selected from 
the list contained in Letter of Understanding 
#5.  

ARTICLE 20 
DEFINITIONS 

20.01 Objective Interpretations 
Where a specific definition of a word, or a phrase, 

is not expressly provided for in this Agreement, such 
word, expression, term or phrase shall be interpret- 
ed objectively, not subjectively; and according t o  
common and normal grammatical usage. 
20.02 Time Span References 

References to days, weeks, months or years shall 
be understood to mean calendar days, weeks, 
months or years, unless otherwise expressly provid- 
ed for in this Agreement. 
20.03 Specific Definitions 

The following specific definitions of words, expres- 
sions, terms or phrases have been agreed to by the 
parties, and shall be used to establish the intent and 
meaning of the language of this Agreement, unless 
a different definition is provided within the context 
of a particular article: 

Seasonal and Temporary Employee: 
The following employment conditions will be in 

The Seasonal & Temporary wage rate 
(see classification and wage rate sched- 
ules). 

(ii) Seasonal & Temporary employees will 
not be eligible for fringe benefits as de- 

effect for Seasonal & Temporary employees: 
(i) 
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fined in the Collective Agreement. (e.g. 
Company contribution regarding Health 
& Welfare, Pension and Industry Ad- 
vancement Fund). 

(iii) Seasonal & Temporary employees will 
not be eligible for sick pay benefits as 
defined in the Collective Agreement. 

(iv) Seasonal & Temporary employees are 
those employees hired to fulfil labour 
requirements during periods of fluctuat- 
ing demand and coverage of full-time 
employees on leave due to  sickness, 
vacation, maternity leave, leave of ab- 
sence andor any other reasonable cause. 

(v) Seasonal & Temporary employees may 
be used in all classifications defined in 
the Collective Agreement. 

(vi) Seasonal & Temporary employees who 
accumulate 1050 hours of accumulated 
work in a 12 month period, will be eligi- 
ble to  become regular employees. Once 
the Seasonal & Temporary employee 
qualifies for regular employee status, 
their wage rate will reflect the entry 
level wage of their classification. These 
employees will then enjoy the same pro- 
gression privileges of regular employees 
as defined in the Collective Agreement. 

Probationary Employee: 
An employee who was hired into probationary sta- 

tus and who has not successfully completed the pro- 
bationary period. 

Regular Employee: 
An employee who works regularly scheduled 

shifts as assigned by the Employer on a continuing 
basis. 

Part-time: /+-J I 
An employee w o works scheduled shifts from 

time to time or restricts their hours or averages less 
than 240 hours in a 3 month period. 
20.04 Bank Rolling 

Is defined as accumulating penalty time beyond 
the pay period immediately following the period in 
which the violation occurred. 
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20.05 Division 

sion” shall be understood to mean Airport ‘ 
Division (Flight Kitchen). 
20.06 Departments 
(a) 

For the purpose of this Agreement, the term “nivi- 
:es 

For the purpose of this Agreement, the term 
“department” shall be understood to mean 
those departments identified within this 
Division. 

1. Bake Shop Department 
2. Hot Production Department 
3. Cold Production Department 
4. Tray Assembly/Cutlery Packing Depart- 

5 .  Equipment Handling Department 
6. General Assistants Department 
7. Trucking Department 
8. Stores Department ‘ 

Airport Services Division 

ment 

ARTICLE 21 
PAST AGREEMENTS 

21.01 Past Agreements 
The parties agree that this Agreement constitutes 

the entire Agreement between them and that any 
and all previous Agreements or practices, Supple- 
mentary Agreements, Letters of Intent, Under- 
standing, etc. whenever made and whether or not 
reduced to  writing, are hereby cancelled and that, 
effective upon the signing of this Agreement, the 
Company’s obligations respecting conditions of 
employment, working conditions, employee benefits 
and wages are limited exclusively to those specifi- 
cally stated in this Agreement. 

Dated this 25th day of October, 2000. 



1.Apr-00 StartBata 
I-Apr-00 start Rate 
Sous Chef 12.13 
First Cook 11.42 
First Baker 11.42 
2nd Cook 10.99 
2nd Baker 10.99 
General Cwk 10.48 

8 GeneralBaker 10.4 
Cook‘s Helper 9.82 
Baker’s Helper 9.59 
Dispatcher 10.59 
Galley Builder 9.85 
Food Prod. Asst. 9.59 
General Asst. 9.63 
Cust. Sew. Asst. 9.38 
High Lift Driver (pre 7/18/00) 12.36 
High LiR Driver (post 7/18/00) 12.00 
SeasonaI & Temp 8.94 
Maintenance Asst. 10.66 
Maintenance Tech. 14.00 

ARTICLE 22 
Appendix 

Alrport SeM’ces - Classiflcation and Wage Rates 
Effective Apdll,#Kw) 

18 Montha 
12 Months 

12.78 
42.07 6 
11.64 
11.64 
11.11 
11.11 
10.48 
10.23 
11.24 
10.51 
10.23 
10.17 
10.03 
12.98 
12.60 
8.94 

11.20 
14.70 

m 

24MOnthn 
24 Monyls 

13.43 .- 
12.72 
12.72 
12.29 
12.29 
11.77 
11.77 
11.11 
10.89 
11.89 
11.14 
10.89 
10.83 
10.70 
13.60 
13.20 
8.94 

11.82 
15.40 

35M~ntbs 
36 Months 

14.09 
13.37 
13.37 
12.94 
12.94 
12.41 
12.41 
11.77 
11.53 
12.54 
11.80 
11.53 
11.46 
11.33 
14.21 
13.80 
8.94 

12.46 
16.10 

48 Months 
48 Months 

14.73 
14.01 
14.01 
13.58 
13.68 
13.06 
13.06 
12.41 
12.17 
13.17 
12.44 
12.17 
12.11 
11.97 
14.83 
14.40 
8.94 

13.09 
16.80 

Bo Bbnthn 
60 Months 
16.23 
16.48 
15.48 
15.05 
15.03 
14.47 
14.47 
13.80 
13.54 
14.61 
13.83 
13.54 
13.47 
13.33 
15.44 
15.44 
8.94 

14.61 
17.50 



Appendix 'W 
Airport Services - Claasitlcatlon and Wage R a t e s  

Effective Date: June 1,2001 
1Juu-b stprt~ate l2MOnths 24Montha SBMonths 

12.50 13.83 14.61 
First Cook 11.77 g B(t 13.10 13.77 
Sous Chef 

First Baker 11.77 13.18 ,. 13.77 
2nd Cook 11.32 11.99 12.66 - 13.32 
2nd Baker 11.32 11.99 12.66 13.32 
General Cook 10.79 11.45 12.13 12.78 
General Baker 10.79 11.45 12.19 12.78 
Cook's Helper 10.11 10.79 11.46 12.13 
Baker's Helper ,9.88 10.63 11.21 11.87 
Dispatcher 16.:91 11.57 12.24 12.91 
Wey Builder 10.14. 10.82 11.48 12.16 
Food Rod. Asst. 9.88 10.63 11.21 11.87 
General Asst. 9.81 . 10.47 11.15 11.81 
Cust. serv. Asst. 9.66 10.33 11.02 11.67 
High Lift Driver(pre 7/18/00) 12.73 13.37 14.01 14.64 
High IdR Driver (past 7/18/00) 12.36 12.98 13.60 14.21 
Seasonal & Temp 9.21 9.21 9.21 9.21 
Maintenance Asst. 10.87 11.63 12.18 12.84 
Maintenance Tech. 14.42 16.14 16.86 16.58 

48 Months 
16.17 
14.43 
14.43 
13.98 
13.98 
13.46 
13.46 
12.78 
12.54 
13.57 
12.82 
12.64 
12.48 
12.33 
15.27 
14.83 
9.21 
19.48 
17.90 

Bo Months 
16.72 
15.96 
16.95 
16.48 
16.4 
14.91 
14.91 
14.22 
13.95 
16.04 
14.25 
13.96 
13.88 
13.73 
15.90 
16.90 
9.21 
14.95 
18.03 



1-ApA StartRata 
Sow Chef 12.75 
First Cook 12.00 
First Baker 12.00 
2nd Cook 11.65 
2na Baker 11.56 
General Cook 11.01 
General Baker 11.01 

5 Cook’sHelper 10.31 
Baker’s Helper 10.07 
Dispatcher 11.12 
Galley Builder 10.35 
Food Pmd. Asst. 10.07 
General Asst. 10.01 
curt. sem Asst. 9.86 
High Lift Driver @re 7/1#00) 12.98 
High LiR Driver (post 7/18/00) 12.61 
Seasonal. & Temp 9.39 
Maintenance Asst. 11.09 
Maintenance Tech. 14.71 

Appendix “C9’ 
atport 8enrlces - Classification and Wage Rates  

Ntecthre Date: April 1.2002 
la  Months 

:E# m 
12.23 
12.23 
11.68 
11.68 
11.01 
10.76 
11.81 
11.04 
10.75 
10.68 
10.64 
13.64 
13.24 
9.39 
11.76 
15.44 

!?,4Mopths 
14.11 
U.36 
13.36 -’ ’ 

12.91 
12.91 
12.37 
12.37 
11.68 
11.44 
12.49 
11.71 
11.44 
11.37 
11.24 
14.29 
13.87 
9.39 
12.42 
16.18 

56 Months 

14.06 
* 14.06 

13.69 
13.59 
13.04 
13.04 
12.37 
12.11 
13.17 
12.40 
12.11 
12.04 
11.90 
14.93 
14.60 
9.39 
13.09 
16.91 

i4.m 
48 Months 
16.47 
14.72 
14.72 
14.26 
14.26 
13.72 
13.72 
13.04 
12.79 
13.84 
13.07 
12.79 
12.73 
12.57 
15.58 
15.13 
9.39 
13.75 
17.65 

80 Months 
17.05 
16.26 
16.26 
16.79 
16.79 
15.20 
16.20 
14.50 
14.23 
15.34 
14.53 
14.23 
14.15 
14.00 
16.22 
16.22 
9.39 
16.26 
18.39 



Appendix ‘ID” 
Airport Services - Classification and Wage Rates 

Effective Date: April 1,2003 
l-Aar9a Start Rate 1zMonths 24Months SBMontIu 
So; Chef 
First Cook 
First Baker 

13.19 13.90 14.60 15.32 
12;42 13.13- 13,83. ‘ 14.54 
12.42 m 13.83 *- - ’  14.54 

2nd Cook 11.95 
2nd Baker 11.95 
General Cook 11.39 
General Baker 11.39 
Cook’s Helper 10.67 
Baker’s Helper 10.43 
Dispatcher 11.51 
Galley Builder 10.71 
Food Prod. Asst. 10.43 
General Asst. 10136 
Cust. Sem Asst. 10.20 
High Lift Driver (pre 7/1#00) 13.43 
High LiR Driver (post 7/18/00) 13.05 
Seasonal & Temp 9.72 
Maintenance Asst. 11.48 
Maintenance Tech. 15.22 

12.66 
12.66 
12.08 
12.08 
11.39 
11.12 
12.22 
11.42 
11.12 
11.05 
10.91 
14.12 
13.70 
9.72 
12.17 
15.98. 

13.36 
13.36 
12.80 
12.80 
12.08 
11.84 
12.92 
12.12 
11.84 
11.77 
11.64 
14.79 
14.35 
9.72 
12.86 
16.75 

14.07 
14.07 
13.50 
13.50 
12.80 
12.53 
13.63 
12.84 
12.53 
12.47 
12.32 
16.46 
15.01 
9.72 
13.55 
17.51 

4s months 
16.02 
15.23 
15.23 
14.76 
14.76 
14.20 
14.20 
13.50 
13.24 
14.32 
13.53 
13.24 
13.17 
13.01 
16.13 
15.66 
9.72 
14.24 
18.27 

$0 Months 
17.65 
16.83 
16.83 
16.34 
16.34 
15.74 
15.74 
15.01 $ 
14.73 
15.88 
15.04 
14.73 
14.65 
14.49 
16.79 
16.79 
9.72 
15.78 
19.03 



LETTER OF UNDERSTANDING #1 

B' 'TEEN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL, 40 

Lead Hand Premium 
"The parties agreed that the Company would fold 

in the premium paid to  designated Lead Hand 
Employees into their hourly rate. Those designated 
individuals hourly rate will be red circled. The Com- 
pany would agree to  meet with the Union pursuant 
with the provisions in Article 12.06 of this collective 
agreement, to establish hourly ratedpremiums to be 
paid to designated lead hands. However it  would be 
understood that individuals who are currently paid 
the premium and will be designated as lead hands 
will only have their rate of pay adjusted to the new 
premium pay. 

Dated this 25th day of October, 2000. 
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LElTER OF UNDERSTANDING #2 

BETWEEN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL 40 

Health and Safety Premium 
“The Employer agrees to provide a one time lump 

sum payment of two-hundred dollars ($200.00) per 
year, to those individuals who have been requested 
to attend and have successfully completed the First 
Aid Course and have completed a one year term as 
a qualified First Aider. Payment of this lump sum is 
paid on a gratuitous basis and is at  the full discre- 
tion of the Employer.” 

Dated this 25th day of October, 2000, 
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LETTER OF UNDERSTANDING #3 

BF TEN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL 40 

Gainsharing Initiatives 
“The Company is committed to meeting with the 

Union prior to introducing gainsharing initiatives, 
to discuss and &%be ‘no w such an initiative could be 
implemented and introduced within the operation, 
This will occur if the Company decides to considnr 
such initiaf;ives during the term of this collective 
agreement. 

Dated this 25th day of October, 2000. 
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LElTEA OF UNDERSTANDING #4 

BETWEEN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL 40 

Caraflex Initiatives 
“It is acknowledged by the parties that potential 

process and facility changes were discussed during 
these negotiations. The parties have agreed that if 
the Company decides to  consider these initiatives at 
any time during the term of this collective agree- 
ment, that both the Company and Union agree to 
meet to review and discuss possible changes (ie, 
departments, classifications, workflow, split shifts 
etc.) and how to implement by keeping potential dis- 
ruptions, if any, to the business and the workforce at 
a minimum.” 

Dated this 25th day of October, 2000. 
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LETTER OF UNDERSTANDING #5 

BET- YN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL 40 

It is understood that the persons acting under 
Article 19 as Investigators shall be drawn from the 
following list: 

K. Albertini N. Glass 
W. Moore J. Korbin 
V. Ready P. Devine 
or such others as may be agreed by the parties 

and added to the list from time to time. 
Dated this 25th day of October, 2000. 
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LETTER OF UNDERSTANDING #6 

BETWEEN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL 40 
“The Employer and the Union recognize the im- 

portance of establishing and maintaining a positive 
relationship a t  the workplace based on the princi- 
ples of mutual respect and dignity. It is recognized 
that bargaining unit members and management 
representatives have different roles but it is also 
recognized that they should treat each other in a 
respectful manner in carrying out their roles. 

In order to enhance the existing work relationship 
at the workplace, the Employer and the Union agree 
to the establishment of a committee on mutual 
respect and dignity. The first committee meeting of 
four representatives of the Employer and four rep- 
resentatives of the Union will be held within one 
month of the signing of the Collective Agreement. 
This first committee meeting will be facilitated by 
mediator Brian Foley. 

The purpose of the committee meetings will be to 
determine the means for improving the various rela- 
tionships throughout the workplace.” 

\9 

Brian Foley 
Dated this 25th day of October, 2000. 
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LETTER OF UNDERSTANDING #7 

BF TEN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL 40 

Sick Leave 
“The accumulation of sick days is not on the anni- 

versary of the collective agreement but rather of the 
employees anniversary date. Days that are unused 
upon the employees anniversary date will be carried 
over to the next year and will not exceed the yearly 
maximum of 6 days” 

Dated this 25th day of October, 2000. 
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LElTER OF INTENT 

BETWEEN 
CARA OPERATIONS 

AND 
HOTEL, RESTAURANT & CULINARY 

EMPLOYEES & BARTENDERS UNION, LOCAL 40 

Assignment Shifts 
“Whereas both the Employer and the Union are 

desirous in introducing a scheduling system that 
provides employees shift preferences, and whereas 
the implementation of a scheduling system that sat- 
isfies the needs of the operation without incurring 
any additional costs and is in keeping with the prin- 
ciples of seniority will require an in-depth study. 
Prior to implementation, the parties have agreed to  

sents both the Union and Company to determine 
establish a working committee that equally repre- 

and implement a new scheduling system. 
The committee will be established no later than 

sixty (60) days, after the ratification of this collective 
agreement and thereafter will meet on a regular basis 
to monitor the impact and viability of a scheduling 
system. The committee’s mandate will be as follows: 
(a) The viability and implementation of a ten (10) or 

twelve (12) hour shift in particular departments; 
(b) The viability and implementation of shift selec- 

tion that includes a d p m  shifts and days off, 
The Company will review the recommendations of 

the committee with a view of implementing the rec- 
ommendations no later than six (6) months after the 
date of ratification. 

\r, 

Dated this 25th day of October, 2000. 


