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ARTICLE 1 - VALIDITY OF AGREEMENT

1.01 Inthe eventof any provision of this Agreement or of any of the practices
established hereby being or being held to be contrary to the provisions of
anyapplicablelawnow orhereafterenacted, thisAgreementshall not be nor
be deemed to be abrogated, but shallbe amended soasto make itconform
to the requirements of any such law.

ARTICLE 2 - DURATION

2.01 This Agreement shall become effective on the date of signing and shall
remain in effectuntil December 31,2001 and from yearto year thereafter
unless notice to negotiate inwritingis given by either party within four (4)
calendar months prior to the expiration of the contract.

ARTICLE 3 - MANAGEMENT RIGHTS

3.01 TheUnion recognizesandagreesthat the Company hasall the rights, power
and authority to operate and manage its plant and businessand direct the
working forcesexceptonlyasabridged or limited by the expressprovisions
ofthis Agreement and/or any documents referredto in this Agreement.

COMMON

4,01 The provisions of this Agreement shall apply to employeeswithin the
definition of the word “Employee” in Article 22 of this Agreement.
“Employee”throughout this Agreement shallmean employeewithin the
BargainingUnit.

4,02 TheCompanyrecognizesthe Union asthe soleand exclusivebargaining
agentinrespecttoratesofpay, hoursofwotk and conditions of employment
for all employeesof the Company employed throughout the Province of
Newfoundland and Labrador in occupations comingwithinthe scopeof
thisAgreement.

Any new jobs which can reasonably be considered Bargaining Unit
occupations created during the term of this Agreement, and requiring a
change to Appendix | shall be covered by this Agreement and the rate(s)
(a A ;L ofpaywill be mutuallyagreedto by the Companyand the Union. Failure
to agree on the issue of whether the occupation can reasonably be con-
sideted a bargaining unit occupationand/or rateofpay forsuchoccupations
shall be referredtoarbitration pursuant to Article 15 of this agreement.



4.03

/ES

4.05

4.06

30!

The Company and Union agree that there shall be no written or verbal
agreements between an employeeand the Company which conflict with the
terms ofthe Collective Agreement except where mutually agreed between
the employee, the Company and an Officer of the Union. All such
agreements shall be in writing and signed by the parties involved. TO do
otherwiseisaviolation ofthe Collective Agreement.

The Company agreesthatwork normally performed by itsemployeeswill
be letouton contractonly when requirements ofthejob cannotbe met by
itsregular ortemporaryforces.

When any major contracts are awarded which involve work normally
performed by members of the Bargaining Unit, the Steward of the area
involvedwill be advised.

When work is contracted out, the Company will make every effort to
ensure that safetyandwork standardsare met.

The Company and the Union agreethat they will not unlawfully discrimi-
nate against an employee for exercisingany rights under this Collective
Agreement. Therewill be no discrimination ongrounds forbiddenby law.

Both the Company and the Union are committed to maintaining an
environment in which sexual harassment doesnot exist.

TheCompany andthe Union recognizethe right ofemployees towork in
an environment freefromsexualharassmentand eachparty shallundertake
to investigate alleged occurrences with all possible dispatch. If sexual
harassmentof anemployeehastaken place, the Companyshalltake reason-
ableactionto ensure that thesexual harassment ceases. Thevictim shall be
protected from repercussionswhich may resultfrom theircomplaint.

ADMINISTRATIVE

4.01

Management personnel shall not perform work regularly done by employees
in the Administrative Unitexceptunder the followingcircumstances:

1) Cases of emergency affecting the safety of employees, damage to
equipment, or adverselyaffecting operationsand then only for such
time as itisnecessary to overcome the emergency.

2) Forworkthatisincidental to supervisoryduties.

3) Forinstructionortrainingofemployees.



QPERATOR

4.01

Managementpersonnelshallnot performwork regularly donebyemployees
inthe Operator Unit exceptunder the followingcircumstances:

1) In cases of emergency affecting the safety of employees, damage to
equipment, or adversely affectingoperations and then only forsuch
time asitisnecessaryto overcometheemergency.

2) Forworkthatisincidental to managerial duties.

3) Forinstruction ortraining.

4) During periods offluctuating trafficpatterns.

IECHNICAL

4,01

4.02

The Companyagreesno employeesoutside the Technical Unitshallwork
on anyjob coveredby this Agreement exceptunder the following circum-
stances:

1) In cases of emergency affecting the safety of employees, damage to
equipmentor adverselyaffecting operationsandthen only forsuchtime
as isnecessaryto overcomethe emergency.

2) Forworkthatisincidental to supervisoryduties.

3) Forinstructionortraining ofemployees.

The Companyretainsthe right to assignto non-bargainingunit employees
work activitywhich involvesthe examination or evaluation ofequipment
for the sole purpose of analysing design deficienciesor to determine the
possibility of adding features or capacity to serve the Company’s future
needs. The Companywill consultwiththe Stewardoftheunitconcerned
before proceedingwith thework activity.

ARTICLE 5—STRIKES & LOCKOUTS

5.01

In accordancewith the CanadaLabour Code, the partiestothis Agreement
agreeasfollows:

TheUnion anditsmembers agreethat during the term of this Agreement,
there shall be no strikes, slowdowns or suspensions of work either partial
orcomplete, and the Company agreesthat there will be no lockouts.

ARTICLE 6—DEDUCTION OF REGULAR DUE

6.01

X

As a condition of employment, it is agreed all present employees of the
Company who are members of the Union and all employees hired and
transferredinto the Bargaining Unitshall remain membersin good standing
forthelifeofthis Agreement.



6.02 TheCompany shalldeduct fromthe earnedwagesofall employeesin the
Bargaining Unit an amount equivalentto current initiation fees and/or
U monthly duesofthe Union andshallremitto the Union the totalamount
\ of such deductions accompanied by a list of employees from whom the
deductions have been made. The remittance of fees, dues and other
pertinent information shall be forwarded to the Financial Secretary of
the Union on or before the 15th day of the month following the month in

which the deductions are made.

ARTICLE 7—UNION REPRESENTATION

7.01  The Union agreesto notify the Company inwritingof any newly elected
Stewardandoftheoperatingunitsin which theemployeeactsasa Steward.

7.02  Before changing the status of any Steward who is to continue in the
Company’semploy,so asto renderthe employeeineligibleto representthe
employee’svoting unit, such Stewardshall be allowed reasonabletime to
transferthe employee’sduties as Stewardto the employee’ssuccessor.

ARTICLE 8- TIME ALLOWANCE
8.01 TheCompanyagreesthat during workinghours:

(@ An employee having a grievance may confer with the employee’s
Stewardorwith management.
(b) Stewards may handle grievances. LE Lf
{0 Membersofthe Union Grievance Committee not exceedingthree(3)
. Q in numberwill attcend meetingswith the Company during scheduled
b@. v working hours, without deduction of the time so occupied in the
\ computation of the time worked for the Company, and without
deduction ofwagesin respect thereof.
{d) Employeesauthorizedby the Union, not exceedingeight (8)in total
\JR willattend CollectiveBargainingMeetings, without deductionofthe
\ é \ timeso occupied in the computation of time worked for the Company
andwithoutdeductionofwagesin respectthereof. Employeeshaving
scheduled vacation during this time shall be permitted to re-schedule
theirvacation to an available time on the vacation schedule.
(e) TheCompanyshallgrantleaveofabsencetoemployeeschosen by the
UniontoattendPre-Bargaining Caucus. The Companywillcompen-
sate for lost wages in respectthereofup to amaximum of thirty (30)
persondays.

8.02  Union Representativeswill begrantedtimeoff for Union business, without
pay, subjectto servicerequirementsand without lossof rights established

Pl



8.03

under this Agreement, provided arequestfor leave ofabsence is received by
the Company in writing seven (7) days prior to the date of the leave of
absence.

(8 TheCompany shallgrant time off with pay to the President of CEP
Local 410 when requested by the Company to conduct business.

(b) The Company shall grant a Leave of Absence without pay to an
employeerequestingleaveto perform full-timeExecutive Dutiesor to
actasa National Representative. Suchleaveofabsenceshallbe renewed

b 6 N b annually by the Company if requested by the Union. The employee

hasthe option of retaining any Company Health and Life Benefitsby
payingthe full cost ofall premiumsnecessary to provideany benefits.
When the employee returns to work, the Company will place the
employeeinthesameareaof the Companyand provide theemployee
comparable employment to that which the employee had at the
time the employee left. An employee on sucha leave ofabsenceshall
continuetoaccumulate net credited serviceand seniority.

ARTICLE 9—SAFETY AND HEALTH

9.01

9.02

9.03

9.04

Inaccordance with the regulations contained in PartII of the Canada Labour
Code, the Company agreestoadoptand implementpracticesandreasonable
methodsto protect the employees’health and toensuretheir safetyatwork.

TheUnion agreesthat collectivelyand individually,itsmembersshallstrictly
observeall safetyrulesand regulations.

The Companywill establishOccupational Safetyand Health Committees
in compliance with Part1I ofthe CanadaLabour Code.

The Occupational Safetyand Health Committees shall participate inthe
identificationand control ofexisting or potential hazardsin theworkplace.
Committee representativeswill reviewcomplaintsrelatingto the safetyand
healthoftheemployees represented and will participatein any inquiriesand
any significant investigations. It is the primary responsibility of each
committeeto promotesafety and health forthe education and information
of the Company and itsemployees. All Committee Meeting Minutesshall
be distributed to all Committee Members and the Union Office.

There will be a Corporate Occupational Safetyand Health Committee
whichwill meetannually. Thiscommitteewill be co-chairedby aCompany
Vice-president, and the President ofthe Union. Oneadditional member
oftheUnion Executivewill be invitedto attend. Representativesfrom each



Safety and Health Committee will attend and present a review of the
Occupational Safety and Health Committee issues for their respective
workplace.

9.05 TheCompany andthe Union agree as follows:

@
(b)

©
(d)

Tointegrate safetywith production and operations.

To provide safe working conditions, proper and adequate tools,
equipmentand protective devices.

To keepemployeesatall times familiarwith safeworking practices.
In order to further safe working conditions as outlined above, the
Company willhold periodicsafety meetings.

9.06 Noemployeeshalldoorberequiredto doanyworkor operateanyequipment
wherethere isreasonablecause forthe employeeto believe that itisunhealthy
orunsafe.When anemployeeencounters an unsafe or unhealthy situation,
the employeeshallreportthesituation to the employee’ssupervisorwhowill
ensurethe provisionsof PartIl of the Canada Labour Code arefollowedin
rectifying thesituation.

ARTICLE 10— SENIORITY

10.01 @)

(b)

©

(d)

Seniority for the purpose of this Agreement shall be established from
the employee’snetcredited service in the Bargainingunit.

Inthe eventthatanemployee covered by thisAgreementshould accept
apermanent non Bargaining Unitposition, the employeeshall con-
tinue to accruefor twelve (12) months, seniority while serving in that
capacity. Duringthis period, inaccordancewith Article 3, the Com-
pany shall remit monthly to the Union the amount of money the
employeepaid asper the last completed month of employmentin the
Bargainingunit.

Any special circumstancesrelated tothe aboveshall be discussedwith
the Union.

Seniority foran employee who takesaleave of absencein excess of twelve
(12)consecutive months fromNewTel Communications, for reasons
otherthan provided under Article 17 of this Agreement, and who is
subsequently rehired, will be bridged onlyafter accumulating five (5)
consecutiveyears ofseniority in the BargainingUnit orshorter period
upon mutual agreement with the Union.

Anemployeewhohasestablished seniority shall loseall seniority if they:
() Voluntarily resign.
(b} Aredischarged forjust cause.
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10.02

10.03

10.04

(c) Fail to answer recall without satisfactory reason following leave of
absenceorrecallfrom layoff,

(d) Arelaid-offfor morethan 18 months.

(e) Have notcomplied with Article 6 of this Agreement.

(® Servesin a permanent non-bargaining unit capacity in excess of
12 months.

(g Servesinatemporary management position foracumulativetotal of
12monthsina 18 month period exceptin the case of SDB, maternity
leave ofabsence, or special cases agreed upon by the Company and
the Union.

A completelist ofseniority shallbe postedin each officeand forwarded to
the Union Office and the listshall be revised semi-annually. The listwill
identify each employee’s reporting centreand job classification.

(@) Forthepurposeofpromotionsand demotions, seniority shall prevail
providedthesenioremployee possessesthe abilityand qualificationsto
perform thework.

(b) Management’srightunder Article 12.01 will notbe invoked when the
position isfilled on a promotion or demotion.

In accordancewith Article23 of each Agreement seniority shall prevailin
all casesof layoff of regularemployees.

Alltemporaryand probationary employeesshall belaid off before anyregular
employeesarelaid off,

Recall following layoffwill be done by seniority, provided the senior em-
ployee possessesthe abilityand experienceor level oftraining (referringto
job requirements) being sufficientto do thejob.

ARTICLE 11-TECHNOLOGICALC {

11.01

11.02

“Technological Change” in this Articlemeans:

(@ theintroduction by the Company into itsbusinessofequipmentor
material of a different nature or kind than that previously utilized by
the Company in the operation of its businessand

(b) achangeinthemannerinwhichthe Company carriesoutthe business
thatisdirectlyrelated tothe introduction of that equipment or material.

Whenever the Company proposesto effecta Technological Changethat is
likelytoaffect thelocation, earnings, or security ofemployment ofanumber
ofregularemployeeswithin the bargainingunit, itshall, where possible, give



11.07

11.08

notice of the Technological Change to the regular employeesinvolved and
the Union atleast twelve (12)monthsprior to the date ofanysuch action,
but in any event not lessthan six (6) months.

At this time the Company agreesto notify the Union, inwriting of:

(@ the natureofthe proposed Technological Change,

(b) the numberandjob classificationof the employeeswho will initially
be likely to be affected by the proposed Technological Change,

() theimplementationdate,

(d) thelocation, and

(e) theeffect that the Technological Changeislikely to have on the terms
and conditionsor securityofemployment ofthe employeesaffected.

During thistime the Company agreesto consult with the Union and meet
ifnecessaryon all issuesarisingasa resultof the Technological Change.

Regular employeeswho are affected by such Technological Changeand
requirere-trainingwill receive suchtrainingduringnormal workinghours
attheexpenseofthe Company. Ifrelocation isrequired, moving expenses
will be paid by the Company.

Wherea group ofemployeesisto be reducedbecause of such Technological
Change, an employeein the group may request termination ofserviceand
beeligibleto receiveatermination allowanceas determined by net credited
servicein accordance with the table in 11.08.

Employeeswhoarelaid off due to such Technological Changewill be eligible
to receive the termination allowance determined by net credited service
inaccordancewith thetablein 11.08. Atthistime the Company will assist
theseemployeesin their searchfor alternate employment.

Anyregularemployeereceiving the terminationallowancewilInotbeeligible
forrecall.

TERMINATIONALLOWANCE-NET CREDITEDSERVICE

Period Completed ButLessThan NoO.of Weeks Pay
_ 2 yrs. 2
2 yrs. 3yrs. 4
3yrs. 4yrs. 6
4yrs. 5 yrs. 8
5 yrs. 6 yrs. 10
G yrs. 7 yrs. 12
7 yrs. 8 yrs. 14
8 yrs. 9 yrs. 16
9 yrs. 10 yrs. 18



11.09

11.10

Period Completed ButLessThan No. of Weeks Pay

10 yrs. 11 yrs. 20
11 yrs. 12 yrs. 22
12 yrs. 13 yrs. 24
13 yrs. 14 yrs. 26
14 yrs. 15 yrs. 28
15yrs. 16 yrs. 30

For each subsequentsix (6) month period two (2) additional weeks.

Wherean employeeis permanently assigned from ahigher paid position to
alowerpaid position due to Technological Change, the employee’swages
will be frozen for five (5) years. Atthefive(5)yearpointtheemployee’swages
will be reduced by 5% and atsixmonth intervalsthereafter toamaximum
reduction of 20%.

The Company andthe Union agree that Sections 52, 54 and 55 of Part 1
of The Canada Labour Codeshall not apply to the partiesduring the term
ofthis Agreement.

ARTICLE 12—VACANCIES AND NEW JOBS

12.01

Allvacanciesand all new jobs created within the scope of the Agreement will
be posted onall Bulletin Boards foraperiod often (10) daysto permit any
employees in the Bargaining Unit to apply for the job in writing.
The number of jobs available will be specified on each posting. Appli-
cations from regular employees on staff will be considered before all
other applicants. Employeeswith recall rights will be considered before
applications from temporary employees. Applications from temporary
employeesand former temporary employeeswhose separation from the
Company does not exceed ninety (90) days will be considered for job
postings before other external applicants.

Theseapplicationswillbe reviewedby Human Resourcesand aLocal Union
Officer oradesignated Steward beforeany selectionismade. Job postings
will not be cancelledafter the closingdate. Where jobs arefilled internally
thesuccessful applicantwill be notified within 30 daysofthe closingdate.
All applicantswill receive written acknowledgmentoftheir application,and
written notification that thejob has been filled. Ifunsuccessful, they may
requestto reviewtheir applicationwith management fillingthejoband the
Human Resources Consultant— Industrial Relations.

Forthe purpose ofpromotions and demotions, the most senior applicant
who hasthe ability and meetsthe qualifications for the job will be awarded



12.02

12.03

theposition. Inall other cases, Management is not restrictedfrom choosing
anyemployeefromany officeinthe Bargaining Unit for thejob involved.

In cases of promotion, employeeswill go to the new wage schedule on
taking up their new position or within 6 weeks of being awarded the
job, whicheverisearliest.

Jobswillnotbeconsideredvacantwhenemployeesare not atworkbecause
ofsicknessdisability, vacation or authorized leave ofabsence.

The Companyagreestoadvise the Steward concerned and the Union Office
when:

a) anemployeeishired, transferred, orawarded aManagement or non-
bargaining unit position.

by aposition isfilledthroughjob posting, recall or the exerciseof the right
toreturn (23.07).

Suchadvicewill be given to the Stewardand the Union Office atthe time
the employeeisinformed orimmediately thereafter.

a When the Company wishes to transfer an employee to another
reportingcentreoutsidetheir Reporting Area, withoutareductionin
the bargaining unit workforce, and the distance between reporting
centresexceedsseventy (70)km travellingdistance, the followingwill
apply:

) Anemployeewho istransferredand ischangingresidence, shallbe
reimbursed for the approved necessary incidental expenses as
outlinedin the Company Moving ExpensePractice. (G.A.P. 1999
01 01)

ii) Intheselectionofan employeefortransferthe Companywill first
give consideration to the senior employee in the Reporting Area
(APPII or Administrative 22.05) who has the necessaryabilityand
qualifications and who will transfer voluntarily, providing the
remainingemployeesin the Reporting Areafrom which the transfer
is being made have the necessary ability and qualifications to
perform thework required.

iii) Intheeventthereistobeaninvoluntarytransfertheemployeewith
the leastseniority in the Reporting Areawho hasthe necessary skills
and qualificationswillbe selected providing the remainingemploy-
ees in the Reporting Area have the necessaryability and qualifica-
tionsto perform the work required.

b) When the Company wishesto reassignan employeetoa new reporting
centrewithin their reporting areaand the travellingdistance isgreater

10



than seventy (70)km, the approved necessary incidental expensesas
outlined in 12.03 (i) will apply.

o Whenthe Companywishesto reassignanemployeetoanewreporting
centrewithin oroutsidetheir reportingareaand the travellingdistance
islessthan seventy (70)km from theircurrent reportingcentre, moving
expensesreimbursementdoesnot apply.However, the determination
ofeligibilityformoving expensereimbursement on any future assign-
ment shall be based on the travelling distance from the employees
originalreporting centre.

For the purposeofthis provision, “originalreporting centre”shallbe defined
as the employee’sreporting centre at the signing of this agreement, or
subsequent reporting centre established under Article 23,job posting, hire,
recall to a position, or the placement of a restricted employee.

ARTICLE 13-INVESTIGATION & DISCIPLINARY ACTION

13.01

13.02

13.03

13.04

Subject to the terms of this Agreement, the Company shall not for
disciplinaryreasons,issueawritten reprimand orwarning,suspend,demote,
or dismissan employee except forjust and reasonablecause.

(@ Theemployee’smanager, with theconcurrenceoftheemployee, will
arrange for the Steward or Executive Member to be present as a full
participant ata meeting betweena representative of the Companyand
the employeeheld for the purpose ofinvestigation and/or discipline.
When an Executive Member or the employee’s Steward isnot available,
they may be replaced by another Steward.

A Steward, Executive Member, or National Representative must be
presentasa full participantin matters/meetings requiring the Company
SecurityOfficer. When an Executive Member, National Representa-
tive, or the employee’s Steward is not available, the Union may
designate replacement by another Steward. N o such meetingwill be
heldwithout participatory Union representation.

(b) Whenthe Company deemsitnecessaryto takeimmediatedisciplinary
action, the Companyshallimmediately thereafter advise the Steward
ofthe employeeconcerned ora Union Executive Member.

The Companyagreesto provide theemployeewithwritten notification of
theimpositionofany measurereferredtoin Section 13.01 and thereasons
forsuch measure, at the time it is taken or assoon thereafter as possible.

Inthe caseofdismissal, the matter may be referred directlyto Step 3 ofthe
Grievance Procedure as provided forin Article 14.

11



3.05

13.06

13.07

ARTI

Anemployee found to havebeen unjustly dealt with shall be reinstatedwith
full rights and be reimbursed for any pay or benefit losswhile held out of
serviceduringinvestigationof the employee’s case.

Terminationsofemploymentotherthan thosereferredtoin Article 11 shall
be classed as dismissals or separations for cause for which no notice or
equivalent pay in lieu thereof need be given.

The record of all measures referred to in Section 13.01 whichwereimposed
forabreach ofdisciplineshallbe removed after two (2)years, provided there
have been no further measures of discipline during such period.

14-GRIEVANCE PROCEDURE

14.01

14.02

Itisrecognized that grievancesmay ariseconcerningdifferencesbetweenthe
partiesrespecting the interpretation, application, or anyallegedviolationof
aprovision of this Agreement. A grievance may be put towriting after the
immediate supervisorhas an opportunity to discussand resolve the com-
plaintwith the employeeaffected. Itis mutually agreedby the parties hereto
that it is the spirit and intent to resolve complaints and grievances as
quicklyas possible. Tothat end, there shall be no stoppage of work but a
final and binding settlement ofdifferences shallbe arrived at through the
processoutlined in thisArticle.

All grievances shall be submitted inwriting on a standard record of
grievanceform.

“Meetings” asreferred to in Steps 1, 2 and 3 of the grievance processwill
be held in person when practical. When travel is required, the meetings
may take place by teleconferenceorvideo conferencewhere readilyavailable.

Time limits fixed in this Grievance Procedure shall be extended only by
mutual agreementbetween the Companyandthe Union subjecttotheright
of either party to provide reasonablegrounds for delay.

Policygrievanceswill be submitted inwriting to the Director —Human
Resources who will meet with the Union Grievance Committee within
fifteen (15) days. The decision shall be rendered within five (5) days
thereafter. If the decision is unsatisfactory, the Union must give the
Companywritten noticeof its intention to submit the mattertoarbitration
within thirty (30)days.

In cases of dismissal Union grievances may be submitted in writing at Step
3 of the process.

Individual and group grievancesshallbe handled in the followingmanner:

12



14.03

14.04

Stepl

Within thirty (30) days of the incident giving rise to the grievance, the
employee, steward or both shall discussthe grievance with the employee’s
immediatesupervisor.Ifareply, asatisfactory adjustment orsettlementis not
received within five (5)days, the employee and Steward will discuss the
matterwithin five (5)days with the next levelofmanagementwhowillhave
five(5)daysto respond. Ifthe matter isstill not resolved, the employee may
proceed to Step 2.

Step2

Within seven (7)daysofreceiving the replyat Step1 the Union Grievance
Committee maysubmitthegrievanceinwritingto the Levelof Management
reporting directlytoaDirector orVice-president,and shallforwardacopy
tothe Manager - IndustrialRelations. The Union GrievanceCommittee, the
Managerand other Company representativesasrequired, shallmeetwithin
thirty (30)daysand, ifdeemed necessarybyeither party, the employee(s)
concerned. The decision shall be rendered within five (5)days thereafter.

TheCompany agreesto pay all necessaryand reasonabletravellingexpenses
of thegrievor when thegrievor isrequiredto attend aGrievanceCommittee
Meeting in person which has been called by the Company, provided that
the grievance concernsasuspension or dismissal.

The Union must givethe Company written noticeofits intention to submit
the matter to Arbitration in accordance with the provisions of Article 15
within thirty (30) days after receivingthe reply at Step 2.

Step3

In casesofdismissalthe Union GrievanceCommittee maysubmitagrievance
to the Level of Management reporting to the President. The Union
Grievance Committee and the Company representatives including the
Director or Vice-President shall meet within five (5) daysand, ifdeemed
necessary byeither party, the employee(s) concerned. Thedecisionshall be
rendered within five (5)days thereafter.

Grievanceson matters notinvolving interpretation oralleged violation of this
Agreement may be taken up either by the employee, the Steward or the
employee’srepresentative, with the employee’simmediate supervisorandif
necessary, with successive levels of management up to the appropriate
Director orVice-president.

Any matter constituting a management grievance shall be presented in
writing to the President of the Union or the employee’sdesignate, within
thirty (30) days of the aggrieved action. If awritten reply, a satisfactory
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adjustment orsettlement isnot received within ten (10) days, the Company
may, followingwrittennoticetothe Union, submitthematter toarbitration
under the provisionsofthis Collective Agreement.

ARTICLE -

15.01

15.02

15.03

15.04

15.05

In the eventthat it becomes necessaryto submita grievance involving the
interpretation, application orallegedviolationofthis Agreementtoarbitra-
tion, the Company and the Union agreethat following receipt ofwritten
notice by either party fromthe other of its intention to submita matter to
arbitration pursuant to Article 14 ofthis Agreement, thegrievancewillbe
arbitrated in one ofthe followingways:

Upon mutual agreement it may be placed before a singlearbitrator. The
singlearbitratorwill be selected from the L.M.C.C. Panel of Arbitrators. If
the parties cannot agree upon an arbitrator either party may request the
Provincial Minister of Labour to appointan Arbitrator.

(@ Shouldthe parties not mutually agreeto the above, thegrievancewill
be placed before aBoardof Arbitrators which the partieshereto agree
tonominate. The Arbitration Board shall consist of (1) anominee of
the Union representingthe employeescovered by this Agreement; (2)
a nominee of the Company representing Management; and (3)a
Chairperson over the mentioned nominees who will be selected by
agreementby the nominee ofthe Union and the nominee of Manage-
ment.

(b) Shouldthe Union’snomineeandthe Company’snominee failtoagree
upon a Chairperson within five (5) days from the date of their
nomination, either party may request the Minister of Labour to
appointa Chairperson.

Neitheran Arbitrator or Arbitration Boardshallhave the power toamend,
canceloradd tothe termsofthisAgreementand in renderingadecision they
shallbebound by the termsofthisAgreement. TheArbitrator or Arbitration
Boardhasthe power to substitutefor the dischargeor disciplinesuch other
penalty astothe Arbitrator or Arbitration Boardseemsjust and reasonable
inthe circumstances.Such decision shall not have retroactiveeffect prior to
the date ofthe incident givingrise to the grievance.

Each of the parties to this Agreementshall bear the expensesand compen-
sation of itsnominee individually; the expensesand compensation of the
Chairpersonshall be borne inequal shares.
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15.06 Thedecision ofthe Arbitrator or Arbitration Boardshallbefinalandbinding

15.07

\
la?‘

on both Union and Company.

(@ The parties agree to the principle of Expedited Arbitration as one
meansof resolvingdisputes.

(b) The parties agreeto use Expedited Arbitration for unresolved griev-
ances, however both partieswillhavethe right to requirethe use ofthe
formal Arbitration Process in this Collective Agreement for any
grievance.

(9 Thepartiesagree tojointly develop the Expedited Arbitration process
during the term ofthis Collective Agreement based on the following
principles:

1. Hearingswill be shortand conducted inaninformalmanner. The
partieswilltryto ensurethat hearingsnot exceed 1 day. Decisions
shall be issued within 3 business days of the conclusion of the
hearing.

2. The partieswill agreeon a Chair to conduct the hearings which
Chairshallserveforaspecific period of time.

3. The parties will not be represented by practicing lawyers at the
hearings.

4, Therewill befull disclosureby the partiesofevidence, precedents,
and documents in advance ofthe hearings.

5. Thepartieswilltryto minimizethe use of witnesses atthe hearings.

6. The partieswill try to use conciseargumentsat the hearings.

7. TheChairwill have the powertoacceptany evidencethat it rules
isreliableand relevant.

8. The Chairwill have the power to mediate between the parties at
any stageofthe process, by encouraginga settlement or suggesting
possibleoutcomes.

9. Anydecisionofthe Chairwill be made without prejudiceand will
notbea precedent forfuture proceedingsunless the partiesagree.

10. Decisionswill be final and binding.

LE 16- INISTRAT

16.01

16.02
16.03

Progressionalwage increasesas outlined in Appendix II shallbe granted on
the employee’sfirstsix (6)months anniversarydateand eachsix (6)months
thereafter.

Employeesshall be paid everyalternate Thursday.

Basicrates of pay are set forth in Appendix I1 of this Agreement.
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' i ILD CARE RESPONSIBILITIE

17.01 ChildCareLeave illt inaccordance withthe provisionsofthe 1
L:  u Code.When requested,the HumanR Groupwill provide
copiesoftheapplicable ofthe 1r 1 Code.
17.02 T Companyig tomaintain Child Care Leavebenefitsatalevel not
less:t  whatwaspr ided at the f: ofthis g
17.03 1 ‘hild will be entitled to all benelits as prov
in the Group InsuranceF . ’
TE LEAVE
18.0  Abereaved employeeshallbe granted time off yinaccot w

2277

family and community custoins.

€ oyee’s supervisor may authorize a maximum of two V2 d 1
leave peryear when the employee requires absent time to deal with personal
orfamily issues.When seriousf: i oremergenciesarise, cmployees
may request additional time off from their supervisor in accordance wirh

Lo Authorization by the supervisor will not be unreasonably

withheld.

ARTICLE 10-TRAVEL AND EXPENSES

19.01

Travel time on Company instructionswillbe on ‘ompany time and the
applicable rates of pay will apply except in the following cases:

(@ Travel to an employee’s normal reporting centre for the start of the
employee’stour will be on the employee’sown time.

(b) Traveltimetoanotherreporting centrewithin a 10 km radius ofthe

employee’snormal reporting centre for the start of an employee’stour
will be on the employee’s own time. However, where local driving
conditions make the application of a 10 km radius rule impractical,
reasonablejudgement will be applied.
An employee may be reassigned to another reporting centre on a
temporary basis due toashortage caused by vacation,sickness, training
orunusualworkload.Under these circumstancesemployeeswill not be
reassigned for aperiod exceedingonemonth, unlessmutually agreed
to by the employee and the employee’ssupervisor.

(c) Proceedingtoandfroma course ofinstruction,basic rateswill apply.
Theactual timerequired fromdeparturetoarrivalatdestination will
be considered as travel time with the exception that if sleeping
accommodationisprovided,onlytraveltimebetween 07:00 hoursand
23:00 hours shall be considered travel time.
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19.02

19.03

19.04

19.05

When an employee is required to work outside the employee’s normal
reportingcentre foranovernightperiod, theemployeeshall wheremutually
agreed betweenthe employeeand thesupervisor, be permitted to returnto
the employee’snormal reportingcentreor regularplace ofresidenceeachday.
In cases where the travel distance to and from the employee’s normal
reportingcentre or regular place ofresidence doesnot exceed 100 km each
way theemployeeshallbecompensatedfor such travel time attheemployee’s
basic hourly rate. In cases where the travel distance to and from the
employee’snormal reporting centre orregularplaceofresidenceexceeds 100
km eachway the employeewill do such travellingon the employee’s own
timewith no compensation. In all cases the employeewill be required to be
back at the job location for the beginning of the next tour of duty.

Whenever possible, a minimum of three (3)full calendar daysnotice shall
be given toan employeewho isrequired by the Company to be away from
the employee’shome for an overnight or longer period. Unlessthere are
unforeseen circumstances,an employeewnho isgiven lessthan three (3) days

the basichours ofwork forasmany
daysasthe employeeis shortofthe notice and unable to return home daily.

An employeewhoworks outsidethe employee’snormal reportingcentre,
within the territory served by the Company, shall be allowed a bi-weekly
triptotheemployee’snormal reporting centre everytwoweeksprovided
the absencewill not interfere with the job.

The Companywill provide reasonable transportation to and from thework
siteto the employee’snormal reporting centre.

On such bi-weekly trips employeeswill be allowedtravel time on the trip
fromthejob to their normal reporting centreto be paid at the employee’s
basichourly rate.

Where thereturntrip to thejob exceeds150 KM travel distance, thereturn
trip fromthe employee’sreporting centre will be on the employeesown time
forwhich compensationwill be paid as follows:

(@ Employeeswill be paid double the employee’sbhasic hourly rate up
toamaximum of4 hours, forall travel time before 12 noon.

(b) Alltravel timeafter 12 noon will be paid at the employee’sbasichourly
rate up to amaximum of ten (10) hours.

Meal and lodging expense will be paid for an employee detailed to work away
fromthe employee’snormalreportingcentreforsuchtime that theemployee
isaway fromtheemployee’snormal reporting centre. Paymentwill be based
on actual lodging expenseand on a per diem basis for meals as follows:
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Island

Breakfast Lunch Dinner Misc. Caly Rate
$7.55 $8.35 $16.65 $12.95 $45.50
Labrador

Breakfast Lunch Dinner Misc. DailyRate
$8.75 $9.65 $17.75 $13.85 $50.00

Out dof Province
Labrador ratesor actual expenseswith receipt.

19.06 When an employee is working outside of a 20 km radius of both the
employee’snormal reporting centre and the employee’s regular place of
residenceduringthe lunch period, alunchtime meal allowanceasspecified
under Article 19.05 will apply. Under this circumstance, it is understood
that an employeewould remain within areasonable distanceofthe job site
duringthe lunch period.

19.07 Employeesassigned away from their reporting centre or regular place of
residenceforan overnight period who wish to be responsiblefor providing
their own accommodations, with the approval of their supervisor, will be
entitled to claim living expenses of $40.00 per day plus the per diem as
specifiedin Article 19.05. Thiswill apply only on dayswhere they would
normally be entitledto accommodation reimbursement.

Itisunderstood that the Company accepts no responsibility whatsoever for
loss or damage to personal property or the injury of third parties while
employeesareat theaccommodation orenroute to or from the accommo-
dation andworksite.

19.08 Inthecaseof temporary employees who are hired foraspecificconstruction
projectand whosework assignment takes them more than 100 km. from
theirplaceofresidence they will be entitledtoa paid trip totheworklocation
atthebeginningoftheproject andareturn trip atthe project completion.
In addition, employeeswill be entitled to a maximum of ten (10) days
lodging and per diem or employeesmay request to applythe provisions of
Article 19.07 for amaximum often (10) days.

PLO R

20.01 TheCompany will provide space on the Intranet foraLocal 410 electronic
bulletin board for the exclusive use ofthe Union. The Company will also
provide reasonablespace for Union noticeson Company bulletin boards
where employeesare permanently located.
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20.02

i

L

The Company will provide each employeewith a copy ofthis Agreement.

| - BARGAINING 'R [}

21.01

Allnegotiationswith theview to the completion of this Collective Agreement
shall be conducted between the chief negotiator for the Union and the
designatedbargaining representativesofthe Union, on onehand, and the
designated bargaining representativesof the Company on the other, ina
manner consistentwith thisAgreementand the Canada Labour Code.

ARTICLE 22 - DEFINITION

COMMON

22,01

22.02

22.03

22,04

22.05

22.06

22.07

22.08

ADMINISTRATIVE, OPERATOR and TECHNICALUNITS are de-
fined by the classificationsoutlined under Appendix | ofthis agreement.

EMPLOYEE meansa person employedin anyofthe occupationslisted in
Appendixl.

PROBATIONARYEMPLOYEE meansan employeewho isengaged for
aprobationary periodofupto six monthsto determine suitability asa regular
employee. Probationaryemployeesshall have the right to grieveany matter
under this CollectiveAgreement other than termination for unsuitability.

REGULAR EMPLOYEE means an employeewho has completed their
probationary period and whose employment is expected to continue
indefinitely ona continuous basisunlessinterruptedby the forceadjustment
ordisciplineprovisions of thisagreement, or resignation.

COMBINATIONPERSON meansa regular ortemporaryemployeewhose
workassignmentencompassesnot morethanthree occupations.Combina-
tion personsshallbe paid the applicablewage rate ofthe higheroccupation.
Where circumstancesrequire, and subjectto agreement between the Union
and the Company, there may be a combination of more than three
occupations.

STEWARD means an employee who has been elected or appointed to
represent employees and whose appointment has been certified by the
Union to the Company.

CHIEF STEWARD meansa Stewardwho has been elected or appointed
toactaschairperson ofthe Union Grievance Committee.

UNION REPRESENTATIVE means a representative who has been
appointed or electedto aposition by the Union.
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22.09

22.10

22.11

22.12

22.13

22.14

22.15

22.16

22.17

BASICHOURS O FWORK means the number ofhours per day and per
week as establishedin Article 24,

SCHEDULED TOUROFDUTY meansatourofduty notexceedingthe
basichours ofwork per daywhich an employee is scheduled to work and
of which the employee has been advised in advance.

BASIC RATES OF PAY meanstheamount of money perweek, asspecified
in the applicable wage schedule, which is paid to a regular or temporary
employeeworking basichours ofwork.

OVERTIME means the time worked by an employee in addition to or,
outside the employee’sbasic hours ofwork for the day or the week.

NORTHERNALLOWANCE meansan allowancepayableby the Com-
panytoemployeesresidentandworkingin Labradorandanyotherlocation
asmutually agreed.

PROMOTION meanstheadvancementofan employeetoa position with
ahigher basicrate of pay.

LEAVE OFABSENCE meansan authorized unpaid absencefromwork,
including Maternity Leaveand Child Care Leave.

HOMEDISPATCH isamutual written agreement betweenan employee
andtheir manager whereby the employeeisauthorized to regularlytake a
Company vehicle home at the end of a tour. The Company accepts full
responsibilityfor damagesto thevehicle and equipmentprovided normal
safeguards have been taken and the vehicle and equipment is used for
Company purposesonly. Eithertheemployeeor the manager may terminate
the Home Dispatch agreement on sixty (60) day’swritten notice. The
written notice shall include the reasons for the termination. No Home
Dispatch agreement shall be terminated by the Company except for
legitimatebusinessreasons.

TEMPORARY POSITION meansapositioncreatedforaperiodofno more
than twelve(12) months. Where a temporary position continuesfor more
than twelve (12) months unless otherwisemutually agreedby the Company
and the Union, itwill be posted as a regular position in accordance with
Anrticle12.01. Regularemployeesfilling Temporary Positionswill revert to
their original position at the end of the Temporary Position.
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M
22.01

22,02
22,03

22.04
22.05

22.06

22,07

o

22.08

IVE

DAY TOUROFDUTY means theworkinghourswhich fall between the
hours of 07:00 and 18:00, Monday to Friday.

EVENINGTOUROFDUTY meansatourof dutyallora portion of which
falls between the hours of 18:00 and 24:00.

NIGHTTOUROF DUTY meansatour of duty of which all or the major
portion of the hours worked fall between the hours 0f24:00 and 07:00.

ROTATIONAL TOURS OF DUTY means the tours of duty regularly
posted coveringday, eveningand/or night toursand other than day tours
Monday to Friday.

AREAS for the purposeofthisAgreement, shall mean one of the following:
Avalon Peninsula, Burin Peninsula, Central Newfoundland, Western
Newfoundland, Labrador West, and Labrador East.

REPORTING CENTRE meansthe placewhere an employeereportsto
work and begins the tour of duty. All employees shall be assigned to a
ReportingCentre. The Reporting Centre of each employeeshallbe deemed
to be the reporting centre to which an employeeis assigned at the signing
ofthisAgreement, orasubsequent reporting centre establishedby bumping
underArticle 23, Article 12.03, job posting, hire, recall to a regular position,
or the placement of a restricted employee. Reporting Centres include
Companylocationsandcustomerpremisesas defined in AppendixIII, and
other locationsas mutually agreed to by the Company and the Union.

PART-TIME EMPLOYEE meansaregularortemporaryemployeewho
works lessthan the basichoursofwork. Thenumber ofpart-timeemployees
shallnot exceed thirty per cent(30%) ofthe total number ofemployeesin
the Administrative Unit without the consentofthe Union. The Company
cannot re-categorizea full-timeemployeeto part-time statuswithout the
consentof the employeeand the Union.

When apart-time position isoccupiedfor37.5 hours per week fora period
of forty (40) consecutiveweeks, the position shall become full-time. The
position shallbe awardedto the seniorpart-time employeein the classifica-
tion in the group whoacceptstheposition. For the purposesofthisprovision
“Group”’shall be definedin AdministrativeArticle23.05.

CASUALEMPLOYEE meansan employeewho is hired on an hourly or
daily basis to cover incidental absences or training periods that cannot
reasonablybe covered by regular I11-time employees, part-timeemployees,

21

1.5



22.09

temporaryemployees,oremployeeson recall. Casualemployeeswill only be
used in Reporting Centreswherethereare three (3) or fewer Administrative
Unitemployees. Casual employeeswill only be used for reliefperiods not
toexceedfive(5)daysoracumulative total of thirty (30) daysor two hundred
twenty-five (225)hoursina calendaryear inthe Reporting Centre. Casual
employeeswill not accumulatesenioritybutwill be considered members of
thebargaining unitforall other purposes. The Companycannotrecategorise
afull-time or part-timeemployee to casualstatuswithout theconsent ofthe
employeeandthe Union.

TEMPORARY EMPLOYEEmeans an employeewho isto doworkon a
temporary basis, on the understanding thatthe period ofemploymentshall
not exceed six (6) consecutive months, exceptin casesof child care leave,
sicknessabsenceandwhere otherwisemutually agreed to by the Union and
the Company.

OPERATOR

22.01

22.02

22.03

22.04

22.05

22.06

22.07

22,08

BASIC DAILY RATE OF PAY is the Basic Weekly Rate of Pay divided by
five.

DAILYOVERTIMEistimeworked in excessofthebasichours of work for
the tour assigned on the day involved.

WEEKLY OVERTIME is time worked on asixth or seventh day after the
five basic days have been worked.

SESSION meansone-halfthe duration ofa tourwhich isunbroken byameal
period or longer interval. A session, however may include a relief period.

TOUR means thescheduled period of work which would constitutea full
day’swork on anyworking day, for afull-time employee, including relief
periods but excluding the meal period.

TOURDIFFERENTIAL meansan amountofmoneypaid abovethe basic
rate ofpay, to anemployee for working particular tours.

JOBDIFFERENTIAL means theamount ofmoneyby which thebasicrate
ofpay isincreasedabovethe operator basic rate ofpay, when anemployee
isappointedto an occupation abovethe rankofoperator.

FULL-TIME EMPLOYEE means a regular employee who is normally
requiredtoworkthenumber of hours constitutinga full day’swork and the
full number of days constituting aweek‘s employment.
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22.09

22.10

REPORTING CENTRE means the normal office where an employee
reportstoworkandbeginsa Tour and shall be one ofthe following:St. John’s,
CornerBrook.

TEMPORARYEMPLOYEE means apart-time employeeengaged fora
specific project or limited period, with a definite understanding that the
periodofemployment istoterminateupon completionoftheprojectorat
the end ofthe period,and whose employmentis not expectedto continue
for more than twelve (12) months.

IECHNICAL

22.01

22,02

22.03

22.04

22.05

22.06

DAY TOUR OF DUTY meansthe working hourswhich fallbetweenthe
hours of 07:00 and 18:00, Monday to Friday.

EVENINGTOUROFDUTY meansatour ofdutyall ora portion of which
falls between the hours of 18:00 and 24:00.

NIGHTTOUR OF DUTY meansa tour of duty of which all orthemajor
portion of the hours worked fall between the hours of 24:00 and 07:00.

REPORTING CENTRE means the location to which an employee is
assigned. All employees shall be assigned to a Reporting Centre. The
Reporting Centre of each employeeshall be deemed to be the reporting
centretowhich anemployeeisassigned at thesigning of this Agreement, or
asubsequent reporting centre established by bumping under Article 23,
Article12.03, job posting, hire, recall to aregular position, or the placement
ofa restrictedemployee. ReportingCentresinclude Companylocationsand
customer premises as defined in Appendix III, and other locations as
mutually agreed by the Company and the Union. Employees may be
dispatchedfromtheir home as per Article 22.16, but will still be assigned
toaReporting Centrefor purposes of applying the terms of this Agreement.

ROTATIONAL TOURS OF DUTY means the tours of duty regularly
posted coveringday, eveningand/or night toursand other than day tours
Monday to Friday.

TEMPORARYEMPLOYEE means anemployeewhoishired to dowork
onatemporarybasis, on the understandingthat the period ofemployment
shall notexceed six (6) consecutive months, exceptin cases of child careleave,
sicknessabsenceandwhereotherwisemutually agreedto by the Union and
the Company.
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ARTICLE 23 - FORCE ADJUSTMENT AND NOTICE
ADMINISTRATIVE

23.01
23.02
J 23.03

23.04

23.05

23.06

The Companyiscommitted to protectingtheclassification, worklocation
andssalary ofemployees inaccordance with Articles 23.06 and 23.07 of this
Agreement.

Inthe eventofemployee reductions, the Companywill firstconsider early
retirement applications in accordance with the Letter of Intent attached
tothisAgreement.

IfalayofFis required, seniorityshall prevailinall casesasstated in Article 10.04
ofthisAgreement. No employeewillbe laidoffwhilethere aremorejunior
employeesin the Administrative Unit.

Layoffisdefined astermination ofemployment caused by the need to reduce
the workforce.

Avrea, asusedinthis Article, is defined in Administrative Article 22.05 ofthis
Agreement. Group, as used in this Article, is defined as the Level of
Management reporting directly to a Director/V.P. within a Reporting
Centre.

@ Workforcereductions will be donewithin the classification affected.
The most junior regular employee in a classificationand within a
Groupwithin aReporting Centre will be the surplus employee.

A surplus employee must choose one ofthe following options:

1) replacethejunioremployeeinthe current classificationby Director/
V.P. within the Reporting Centreofthesurplusemployee; or

2) replacethejunior employeeinthe current classificationwithin the Area
of the surplus employee; or

3) replacethejunioremployeewithintheArea, inthe Administrative Unit
classification previously held on a permanent basis by the surplus
employee;or

4) replacethejunior employeein the currentclassificationofthe surplus
employeewithin the Administrative Unit; or

5) replace thejunior Administrative Unitemployee in the Area; or

6) replacethejunior employeein the Administrative Unit; or

7) notwithstanding the provisionsof Article 23.03, accept layoff.

To choosea position underoption (5)or (6), theemployeemustpossess the
ability and experience or level of training (referring to job requirements)
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23.07

sufficient todo thejob. The employeewill havea choice ofpositionswhen
there is more than one position available.

AM-timeemployee may replace the mostjunior full-timeemployeeineach
ofthe above optionsbefore replacing apart-time employee.

An employeewho choosesto move into another classificationwill be given
up tosix (6) weeks familiarizationperiod. Thisis nota probationary period.
Any employee who is unable to perform the job functions after the
familiarizationperiod, will be protected in accordance with Article 23.03 of
thisAgreement.

(b) An employee displaced through this process becomes the surplus
employee and may exercise their options, in order of seniority, in
accordancewith Article23.06(a) of this Agreement. Only the most
junior employee(s) in the Administrative Unit will be laid off.

An employeewhotakesanother position inaccordance with Article 23.06
of this Agreement,will be entitled to:

(1) salaryprotection inaccordancewithArticle11.09 ofthis Agreement;

(2) expensesforthe initial move in accordancewith Article12.03 ofthis
Agreement;

(3) returntotheirformerclassificationwhenanopeningbecomesavailable;
and

(4) returntotheir formerAreawhen anopening becomes availablein the
classificationheld prior to exercisingan option in accordancewith
Article23.06 ofthis Agreement.

In (3)and (4)above, return rightswill be exercised in orderofseniority
and prior to job posting.

In option (4)above, the Companywill compensatethe employee for
movingexpensesin accordancewith Article12.03 ofthis Agreement,
provided the employeehas resided in the new location fora minimum
ofthirty-six (36) months.

Refusalofany Company offerto exerciseareturn rightwill terminate
that return right, exceptin the followingsituations:

@ Inoption (3)above,employees whoarebumped within the Reporting
Areaand refuse an offerunder (3) outsidetheirarea,will not prejudice
their rightto return to their former classificationwithin their area.

b) Employees who were classified as Combination Person, prior to
exercisingtheir bumping option under Article23.06 have aright to
return to any one of their combination classificationsor the same
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23.08
23.09

23.10

combination. An employee who refuses to return to the higher
classificationorthesamecombinationwill relinquishthatreturn right.

Positions filledunder thisArticle23 will not be considered asvacancies.

(& Notice oflayoffshallbe giventoaregularemployee and the Union at
least six (6)weeks prior to the layoff. Notice of layoffshall be given
to temporary employeesat least two (2)weeksprior tolayoff.

(b) Recall shall be done in inverse order of layoff in accordance with
Article 10.04 of this Agreement.

(90 NotwithstandingArticle 10.01 of this Agreement, shouldan employee
be recalled within thirty (30) days of layoff, there shall be no break
inseniority.

(d) Shouldan employeebe recalled within eighteen (18) months of layoff,
bridging ofservicewill be doneimmediately.

(e) Ifanemployeeon layoffrefusesajob inthe employee’sprevious Area,
similar to the position the employee held before the layoff, the
employee’snamewill be removed from the recall list.

Employeesshallgive two (2)weeks notice before leaving the serviceof the
Company in order to give Management an opportunity to secure a
replacement.

OPERATOR

23.01

23.02

23.03

23.04
23.05

J 23.06

The Company iscommitted to protecting the classification, work location
and salary of employeesin accordance with Articles 23.06 and 23.07 ofthis
Agreement.

Inthe eventofemployee reductions, the Companywill firstconsiderearly
retirement applicationsin accordancewith the Letter of Intent attached to
thisAgreement.

Ifalayoffisrequired, seniority shall prevail in all casesasstated in Article 10.04
ofthisAgreement. No employeewillbe laidoff while there aremorejunior
employeesinthe Operator Unit.

Layoff is defined as termination of employment caused by the need to
reduce thework force.

Office, as used in this Article shall mean either the St. John’sor Corner Brook
OperatorServiceslocations.

(8 Workforcereductionwill bedonewithin theoffice affected. The most
junior regularemployeewithin the office will be the surplusemployee.
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23.07

23.08
23.09

Asurplus employee must choose one of the followingoptions:

1) replacethejunior regularemployeeinthe other office, or
2) notwithstanding Article23.03, accept layoff.

Afulltimeemployeemay replacethe most junior full timeemployeebefore
replacingapart time employee.

(b)

©

An employee displaced through this process becomes the surplus
employee and may exercise their options, in order of seniority, in
accordance with Article 23.06 (a) of this Agreement. Only the most
junior employee(s) in the Operator Unitwill be laid off.

In the event of office closure, operators who are unable to exercisea
seniority right under (a) above will be offered positions in order of
seniority inthe other office.

An employeewho takesanother position inaccordance with Article 23.06
ofthis Agreement will be entitled to:

@)
@

®)

salary protection in accordancewith Article11.09 of this Agreement.
expenses forthe initial move in accordance with Article 12,03 ofthis
Agreement.

return to their formeroffice when an opening becomesavailable. This
right of return will be exercised in order ofseniority and prior tojob
posting. The company will compensate the employee for moving
expensesinaccordancewith Article 12.03 ofthisAgreementprovided
theemployeehasresided inthe new Operator location foraminimum
ofthirty-six (36) months. Refusal ofany company offerto return will
terminate thereturn right.

Positions filledunder thisArticle 23 will not be considered as vacancies.

@

(b)
©

C
C)

Notice oflayoffshallbegiventoaregularemployee and the Union at
least six (6)weeks prior to thelayoff. Noticeoflayoffshall be given to
temporary employeesat least two (2) weeks prior to the layoff.
Re-call shall be done by inverse order of layoff in accordance with
Article 10.04 ofthis Agreement.

Notwithstanding Article 10.01 ofthisAgreement,should an employee
be recalled within thirty (30) days of layoff, there shall be no break
inseniority.

Should an employee be re-called within eighteen (18) months of
layoff, bridging ofservicewill be done immediately.

Ifan employeeon layoffrefusesajob in theemployee’sprevious office,
the employee’sname shallbe removed from therecall list.

27



23,10

Employeesshall give (2) two weeks notice before leavingthe serviceof the
Company in order to give Management an opportunity to secure a
replacement.

TECHNICAL

23.01

23.02

23.03

23.04

23,05

23.06

The Company iscommitted to protecting theclassification,worklocation
andsalary ofemployeesin accordancewith Articles23.06 and 23.07 ofthis
Agreement.

In theevent of employee reductions, the Company will firstconsider early
retirement applicationsin accordancewith the Letter of Intent attached to
thisAgreement.

Ifalayoffis required, seniority shall prevailinall cases asstatedin Article 10.04
ofthisAgreement. No employeewill be laid off while therearemore junior
employeesinthe Technical Unit.

Layoffisdefined astermination of employment caused by the need to reduce
the workforce.

ReportingArea, as used in this Article, is defined in Appendix III of this
Agreement.

(@ Workforcereductions will be donewithin the classification affected.
Themostjunior regularemployeeina classification within aReporting
Centrewill be the surplusemployee.

Asurplus employee must choose one of the following options:

1) replace the junior employee in the current classificationof the
surplus employee, within the Reporting Area; or

2) replace the junior employee within the Reporting Area, in the
Technical Unit classificationpreviously held ona permanent basis
by the surplusemployee; or

3) replace the junior employee in the current classification of the
surplus employeewithin the Technical Unit; or

4) replacethejunior Technical Unit employeein the Reporting Area;
or

5) replacethejunior employee in the Technical Unit; or

6) notwithstanding the provisionsof Article 23.03, accepta layoff.

To choosea position under option {4) or (5), theemployeemust possess the
ability and experience or level of training (referringto job requirements)
sufficient todothejob, Theemployee will have a choice of positions when
thereismore than one position available.
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An employeewho choosesto move into another classificationwill be given
upto Si (6) weeksfamiliarization period. This isnotaprobationary period.
Any employee who is unable to perform the job functions after the
familiarization periodwill be protected inaccordancewith Article23.03 of
thisAgreement.

(b) An employee displaced through this process becomes the surplus
employee and may exercise their options, in order of seniority, in
accordance with Article 23.06 (a) ofthis Agreement. Only the most
junior employee(s) in the Technical Unitwill be laid off.

23.07 Anemployeewhotakesanother position in accordance with Article 23.06
ofthis Agreement, will be entitled to:

(1) salary protection inaccordancewith Article11.09 ofthisAgreement;

(2) expensesfortheinitial moveinaccordancewith Article12.03 ofthis
Agreement;

(3) returntotheirformerclassificationwhenanopeningbecomesavailable;
and

(4) return to their former Reporting Area when an opening becomes
available in the classificationheld prior to exercisingan option in
accordance with Article23.06 ofthisAgreement.

In options (3) and (4)above, return rights will be exercised in order of
seniority and prior tojob posting.

Inoption (4)above, the Company will compensate theemployeeformoving
expensesinaccordancewith Article12.03 ofthisAgreement, provided the
employeehasresidedin the new location foraminimum ofthirty-six (36)
months.

Refusal of any Company offer to exercisea return rightwill terminate that
return right, exceptin the following situations:

a) Inoption (3)above,employeeswho are bumped within their Report-
ing Area and refuse an offer under (3) outside their area, will not
prejudicetheirrightto return to their former Classificationwithin their
area.

b) Employees who were classified as Combination Person, prior to
exercisingtheir bumping option under Article 23.06 have aright to
return to any one of their combination classificationsor the same
combination. An employee who refuses to return to the higher
classificationorthesamecombinationwill relinquishthat return right.

23.08 Positionsfilledunder this Article23 will not be considered asvacancies.
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23.09

23.10

(@ Notice oflayoffshallbe given to a regular employeeand the Union at
leastsix (6)weeks prior to the layoff. Notice oflayoffshallbe given to
temporary employeesat least two (2) weeksprior to layoff.

(b) Recallshallbedoneininverseorder oflayoffin accordance with Article

10.04 ofthis Agreement.

(9 NotwithstandingArticle 10.01 ofthis Agreement, shouldan employee
be recalled within thirty (30) daysoflayoff, thereshall be no break in
seniority.

(d) Shouldanemployeebe recalledwithineighteen(18) months oflayoff,
bridging ofservicewill be done immediately.

(e) Ifanemployeeon layoffrefusesajobwithinaseventy (70) km travelling
distanceofthe employee’sprevious Reporting Centre, similarto the
position theemployeeheld beforethe layoffthe employee’sname will
be removed from the recall list.

Employeesshall give two (2) weeks notice before leaving the serviceofthe
Company in order to give Management an opportunity to secure a
replacement.

ARTICLE 24 - HOURS OF WORK
ADMINISTRATIVE

TheBasicHours of Work as referredto in this Agreementand associatedarrange-
ment ofworkinghours foran employeeare set forth as follows:

24.01

\
qf‘
ﬁ’f 24.02

24.03
\
©

24.05

24.06

Thebasic hours ofworkofregularand temporary employeesfordaytours
of duty shall be 7 1/2 hours per day, Monday to Friday.

Thereshall be afifteen minute break for each 1/2 tour ofduty.

Rotational eveningand night tours ofduty shallbe7 1/2 hours per day on
afive (5) day basis. Rotational tours of duty shall beestablished by posting.

The Company agreesto post, where applicable, scheduledrotational tours
ofduty each Thursday by 15:00 hours for the followingweekcommencing
with Monday.

Wherethe Company findsit necessaryto changerotational tours after the
weekly schedule has been posted, the employee shall be paid time and
one-halffor the first tourworked affected by the change.

A meal period which doesnot exceed twenty (20) minutesshallbecounted
astime worked when an employee is required to workseven and one-half
or morecontinuous hours, all or apartofwhich fallswithin the eveningor
night tour of duty.
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24.07 (@ Part-time employeeswill be scheduled a minimum of 22 1/2 hours
per week. The Company shall determine and establish the hours of
work per day and the days of work per week for all part-time employees.
(b) Where additional hours are to be allocated to part-time employees
within a group, such hours shall be assigned to qualified part-time
employeeswithin the group on an equitable basis, provided it meets
customer servicerequirements asdetermined by Management.

|50

QPERATOR

TheBasicHours of Workas referredto in this Agreementand associated arrangement
ofworkinghours for an employeeare set forth as follows:

24,01 Fivefulldaysofworkin thecalendarweek Saturday and Sunday inclusive
shall constitute abasicwork week for afull-time employee.

24,02 The basic hours of work per day for a full-time employee shall be:
(@) Day Tour -7 1/2 hours

Atour commencingnot earlierthan 06:00 hoursandterminatingnot later
than 18:00 hours.

AN

7'l

(d)

Thetourshallbecomposed of two sessionsof not more than 4 houts
in length separated by an unpaid meal period ofone-halfor one
hour.

Each session shall include one 15 minute paid relief period. No
more than two and one-half hours shall be scheduled on duty
without reliefor meal period.

Asession may startandend onthe hour, halfhour orquarter hour.

Afternoon-Evening;Tour - 7 haurs

Atour commencing notearlier than 11:00 hours and terminating
not later than 22:00 hours.

Thetour shallbe composedoftwo sessionsof not morethan4 hours
in length separated by an unpaid meal period of one-half hour
oronehour.

Each sessionshallinclude one 15 minute paid reliefperiod.

No more than two and one-half hours shall be scheduled on
dutywithout reliefor meal period.

Asession may startand end onthe hour, half hour or quarter hour.

Late Evening Tour -6 1/2 hours

Atour commencing not earlierthan 16:00 hours and terminating

not later than 02:00 hours.
Atour shallinclude one 30 minute paid reliefperiod.

Night Tour - 7 hours

-.f
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24.03

24.04

Atour coveringthe all-nightperiod beginning at22:00 hoursor later,
and terminating not earlier than 07:00 hours nor later than 08:00
hours. Inan oficewhereonly one night operator ison duty, the night
tour shall be a continuous period of 7 hours with no intervening
meal period.

(e) SplitTour-7 hours

Atour commencingnot earlierthan 07:00 hoursand terminating not

later than 22:00 hours in which the twosessionsare separated by not

lessthan 4 hours or more than fiveand one-half hours.

- Asession shall not be less than 3 hours nor more than 4 hours in
length and shall containa 15 minute paidreliefperiodasnear the
middle of the session aspossible.

- Asession maystartandend on the hour, half hour or quarter hour.

Part-time employeeswillbe scheduled a minimum three (3) daysper week
exceptinacasewhereashorter period of time isnegotiated. The Company
shall determine and establish the hours ofwork per day and days ofwork
perweek forall part-time employees. Employees who are on call or scheduled
X days, shallbe called in order of seniority.

(& The arrangement of hours for all tours shall be established by the
Company.

Distribution of shifts will be done with consideration for regular
employeepreferences.

(b) Workingtoursshallbe arrangedin eachoffice to meet thedemandsof
thetraffic offered. Management agreesto discusseach newscheduleof
hourswiththe Stewardconcernedandto considerrequestsforchanges
inthe proposed schedule to meet thewishesof the employees concerned
solongassuch proposed changeswill not adverselyaffect suitability of
thescheduleofhoursto meetthetraffic offered. Management decisions
on mattersrelating to schedule ofhours will be final.

(© Normally thetours shalldivide the most equal distributionofday and
night dutyamongemployees.

(d) The Company agrees to post hours and day off assignments each
Thursday by 15:00 hours for the followingweek commencing with
Monday, and barring unanticipated illnesses, or unusual operator
handled traffic conditions caused by severe storms, etc., not to change
anyof these assignments unless achange isagreeableto the employee
oremployeesconcerned.

(e) WhentheCompany findsit necessary to change toursafter the weekly
schedulehas been posted, the employeeshallbe paid time and one-half
for the first tour worked affected by the change.
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24.05

24.06

24.07

(f Thereshall beaminimum interval of (8) hours between theendofone
tour of duty and the beginning ofthe next. Any encroachmentonthe
minimum interval shallbe compensated with an additional halfhour’s
pay attheemployee’shasicratefor each hour or parthour of encroach-
ment.

A reliefperiod 0f20 minutes will be allowed to service assistantsworking
sessionsof4hours or less.

Employeesshall not be required to suspendwork during regularworking
hourstoabsorb overtime.

The number ofpart-time employeesshall not exceed 30% of the Operator
Unitwithout mutual consent between the Companyandthe Union. Part-
time employeeswill be scheduled a minimum of 22 1/2 hours per week.
The Company shalldetermineandestablish the hoursof work per dayand
thedays of work per week forall part-time employees. The Company cannot
reclassify a full-time employee to part-time statuswithout the employee’s
agreement.

TECHNICAL

TheBasicHoursof Workas referredtointhisAgreementandassociated arrangement
ofworkinghours foran employeeareset forth as follows:

24.01

W
5

24,02

24.03

24.04

Thebasichours ofworkofregularand temporary employees for day tours
of duty shall be eight (8) hours per day, Monday to Friday. However, if
mutually agreedbetween the majority ofemployeesin the group concerned
and management, employees may be assigned to work on a four (4)
consecutive day basisat ten (10)hours per day.

Rotational eveningand night tours ofduty shall be eight (8)hours per day
onafive (5) day basiswith no more than aone (1)hour interval between,
asasplit ofthe tour of duty. Rotational tours ofduty shall be established
by posting.

Employeesworking outside their normal reporting centrewho would be
eligibleforabi-weekly trip home, the basichours ofworkcan be established
onaten (10)consecutiveday basis at eight (8)hours per day oran eight (8)
consecutive day basisat ten (10) hours per day, ifitis mutually agreed by
the majority ofemployees inthe group concerned and management.

Thereshallbea minimum interval of (8) hours between theendofone tour
ofdutyandthe beginningofthenext. Any encroachment on the minimum
interval shall be compensated with an additional half hour’s pay at the
employee’sbasicrate for eachhour or parthour ofencroachment.
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24.05

24.06

24,07

24.08

24,09

24.10

24,11

With theapproval of the Company, an employeemay have theemployee’s
scheduled tour ofduty changedat the employee’sown request. In suchcases,
the provisions as outlined in Article 24.07 will not apply.

Toursofdutyshall bearranged to permittwo (2)consecutivedaysoffexcept
whereachange of tour makes thisimpossible. In thiscasethetimeoffshall
consistof either one day or three consecutive days.

Ifan employee is given less than four (4)calendar days notice of a change
in the employee’stour ofduty, the employeeshall be paid on an overtime
basis forall timeworkedoutsidethe originallyscheduledtoursand/or hours,
but only for the number of days by which the notice given isshort of the
four (4) daysnotice requirement.

Where tours of duty, other than day tours, are established, they shallbe on
afive (5) day consecutive basis. Any changes in the schedule during these
five(5) daysshallbe on a continuing basis for the remainder of theemployee’s
tour of duty. When the supervisor and employee mutually agree to the
changes, Article 24.07 will not apply.

Anemployeewho iscalled in towork after 24:00 hoursand who works for
acontinuous period of at least four (4) hours prior to the commencement
of the employee’sscheduled day tour ofduty shall be allowed an eight (8)
hour restperiod before continuing ontheemployee’sscheduled day tour.
The employeewillbe compensated only for that portionoftherest period
which fallswithin the employee’sscheduled tour. Suchcompensation will
be at the employee’sbasic hourly rate of pay.

The meal period for an employee shall not exceed one hour away from
the work location or one half hour where mutually agreed between the
employee and the supervisor.When the job requires eight or more hours
continuous attendance by an employee, the employeeshallbe paid double
the employee’s basic hourly rate of pay for the applicable meal period.

On all scheduled evening and night tours and scheduled Saturday and
Sunday day tours, twenty minutes shall be allowedfor lunchas part of the
tour of duty.

ARTICLE 25 - DVERTIME
COMMON

25.01

Whenan employeeis required towork three or more continuoushours of
overtimeatthe beginningand/or atthe endof their regularlyscheduled day
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25.02

ADMI

tour of duty and a meal isnot provided by the Company, theemployeeshall
beentitledtoabreakfastand/or dinner meal allowance.Employeesrequired
towork beyond three hours, will be entitled toalunch meal allowanceafter
eachadditional four hours ofovertime.

In all casesthe meal allowancepaid will be the amount specifiedin Article
19.05.

Overtime onascheduled Sunday tour shall be paid at double time. G £

TIVE

25.01 Allovertime forthe first four (4) hours worked in addition to7 1/2 hours

onany work day shallbe computed at 1 1/2 times the basic rate of pay. All
overtime forhoursworked in excessof 11 1/2 hours onanyworkday shall
be computed at 2 times the basic rate of pay.

25.02 Anemployee required to work on ascheduled day off shall bepaiddouble

the basicrate of pay for all hours worked.

25.03 Whencalled in, theapplicable overtime rate will be paidforallhours worked.

25.04

If the amount to which an employee isentitled when called in is less than
four (4) hours pay, the employee shall receive four (4) hours pay.

Overtimeisa requirement. Overtime will be distributed equitably withina
supervisorgroup with consideration foremployeepreferences.

PERATOR

25.01

Daily overtimewill be paid atarateof 1 1/2 times the houtly rate for the first
four (4) hours ofovertimeworked inaddition to the regularhoursworked
onanywork day, and 2 times the hourly rate for overtimeworked in excess
of four (4) hours. Overtimeshall be paid inaccordancewith the table below:

OvertimeWorked Time to be Counted Time to be Paid
Minutes Hours Hours
5-15 inclusive 1/4 3/8
16-30 inclusive 1/2 3/4
31-45 inclusive 3/4 1-1/8
46-60 inclusive 1 1-1/2
61-75 inclusive 1-1/4 1-7/8
76-90 inclusive 1-1/2 2-1/4
91-105 inclusive 1-3/4 2-5/8
106-120 inclusive 2 3
etc. etc. etc.
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25.02 Employeesrequiredtoworkweeklyovertimeshallbe paid atarate of double
time forall timeworked.

25.03 Whencalledin, theapplicable overtime rate will be paid forall hours worked.
Ifthe amount to which an employee is entitled when called in is lessthan
four hours pay, the employee shall receive four hours pay.

TECHNICAL

25.01 Overtime payments for a period of four hours in excess of the regular
scheduledshiftshallbe computed by multiplying the actualhoursworked
by one and one-half times the employee's basic hourly rate of pay.

25.02 Overtime payments for employeesworking in excessof twelve hours and
J after midnight and before07:00 hours and on scheduled daysoff shall be
computed by multiplying the actual hours worked by double their basic

hourly rate of pay.

25.03 Overtime payment foremployeeswhosebasichours ofworkare ten hours
per day, shallbe computed by multiplying the actual hoursworked by one
andone-halftimestheir basichourly rate for the first twohours worked and
by double their basic hourly rate for all hours in excessof two hours.

25.04 Overtimeisarequitement. Overtimewill bedistributed equitably withina
supervisorgroupwith consideration foremployeepreferences.

ARTICLE 26 - DIFFERENTIALS
ADMINISTRATIVE

26.01 EVENING DIFFERENTIALS - Employeeswho work an evening tour
\ shall be paid a differentialas follows:
\\C/ - $0.45 an hour for each hour worked after 1800 hours. (Minimum

$1.25).

26.02 NIGHTDIFFERENTIALS - Employeeswhowork the night tour shallbe
LY paid a differential asfollows:
I\ $0.65 an hour for each hour worked after 2400 hours. (Minimum
$2.00).

26.03 CHRISTMASEVEANDNEWYEAR'S EVEDIFFERENTIALS -An
employee who works on Christmas Eve or New Year's Eve will be paid
double time extra in addition to the applicable rate for all time worked
between 1800 hours and the end of the tour of duty.
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SUNDAYPREMIUM PAY - An employee whoworksascheduled tour, any
period of which falls between midnight Saturday,and midnight Sunday,

shallbe paid Sunday Premium. SundayPremium Payisone-half timeextra
for the timeworked in this period.

CONSECUTIVESATURDAY PREMIUM - When aSaturday worked

ne % s the second or subsequent Saturday worked at the direction of the
Company, a Consecutive Saturdaypremium of $20.00 shall apply.

26.05 CONSECUTIVE SATURDAY OR SUNDAYPREMIUM PAY - Shall
not be includedinwage payments under the followingcircumstances:
1. Forpaid absence fromduty
2. For the period during which an employee is being paid for on an

overtime basis.

26.06 ASSIGNMENTTO HIGHEROCCUPATIONS -Anemployeewhois
temporarily assigned toa higher paid occupation fora period of at least four
(4)hoursshall receive the next higher rate of pay for all hours worked
during the tour of duty.

26.07 ASSIGNMENTTOLOWEROCCUPATIONS -Anemployeewho is
temporarilyassigned to alower paid occupationshallnot receive less than
the rateestablishedforthe employee’sregularoccupationduringthe period
ofassignment.

26.08 MOTHER’S DAY DIFFERENTIAL-An employeewhoisscheduledto
work on Mother’s Day will be paid doubletime.

26.09 LABRADORHARDSHIPA C E -Whenanemployeeisrequired

el to stay overnightat locationsin Coastal Labrador north of Red Bay, the

" employeeshall receive $20.00 per night.
OPERATOR
26.01 Employeeswhoworka tourendingafter 6 p.m. shallbe paid a differential

as follows:

EVENING DIFFERENTIALS — $0.45 an hour foreachhour worked.
(Minimum$1.25)

Employeeswhowork the all night tour shallbe paid adifferential asfollows:

\/ NIGHT DIFFERENTIALS — $0.65 an hour for each hour worked.

(Minimum$2.00)

CHRISTMAS EVEAND NEW YEAR’S EVE DIFFERENTIALS —
An employeewhoworks on ChristmasEve or New Year’s Evewill be paid
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26.02

26.03

26.04

/
/

26.05

26.06

double time extra in addition to the applicable rate for all time worked
between 18:00 hours and the end of the tour of duty.

CHRISTMAS DAY AND NEW YEAR'S DAY DIFFERENTIALS An
employeewho works on Christmas Day or New Year's Day will be paid
double time extra in addition to the applicable rate for all time worked
between 18:00 hours and the end of the tour of duty.

Service Assistant

(OnAppointment)  5.0% ofbasicweeklyrate
Sixmonths 7.0% of basicweekly rate
Twelve months 10.0% of basic weekly rate
TrafficOffice Clerk

(OnAppointment)  4.0% of basicweekly rate
Sixmonths 5.0% of basicweekly rate
Twelve months 7.0% of basicweekly rate

An Operatorassignedto part-timeserviceassistant functionshallbe paid 7%
of the Basichourly rate. (Minimum of $2.25).

CONSECUTIVESATURDAY PREMIUM -Whena Saturday worked
is the second or subsequent Saturday worked at the direction of the

Company, aConsecutiveSaturdaypremium of $20.00 shallapply.
SUNDAYPREMIUM- Halftime extraforall Basic Hours worked.

An employeewhoworks the Late Evening Tour (24.02¢) and whose tour
endsafter 10:30 p.m. shall receive atransportation allowanceof $6.00.

MOTHER'S DAY DIFFERENTIAL-An employeewhoisscheduledto
work on Mother's Day will be paid double time.

TECHNICAL

26.01

S

26.02

v

26.03

SUNDAYPREMIUM PAY - Anemployee who worksascheduled tour, any
period of which falls between midnight Saturday,and midnight Sunday,

shallbe paid SundayPremium Pay. Sunday Premium Pay is one-halftime
extrafor the time worked in this period.

CONSECUTIVE SATURDAY PREMIUM PAY - When a Saturday
worked is thesecondor subsequentSaturday worked at the direction of the
Company, a Consecutive SaturdayPremium of $20.00 shall apply.

CONSECUTIVESATURDAY OR SUNDAYPREMIUM PAY - Shall
not be included in wage payments under the followingcircumstances:
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26.04

26.05

26.06
e

26.07

26.08
26.09

26.10

1. Forpaid absencefromduty.
For the period during which an employeeis being paid for on an
overtime basis.

3. When anemployeeisworkingon aten (10) consecutiveday basis at
eight (8)hours per day oran eight (8)consecutivedaybasisatten (10)
hours per day as outlined in Article 24 - Hours of Work.

EVENING ORNIGHT DIFFERENTIALS - Anemployeewhoworksan
eveningor night tour, all or a portion of which falls between the hours of
18:00 on one dayand 07:00 hours on the followingday shall be paid 5%
of the employee’sbasic hourly wage rate for each hour or portion thereof
worked during the 18:00 hourto07:00 hour period ora minimum payment
of $1.00 whichever is the greater. A differential shall not be paid for the
period forwhich an employee is being paid on an overtime basis.

CALL-INPAY -When calledin, the applicableovertimeratewill be paid
forall hoursworked. If the amountto which an employeeisentitled when
calledinislessthan fourhourspay, the employeeshall receive four hourspay.

HIGHTOWERWORK-anemployeewho isrequired to workon towers
at heightsover fifty feet shall be paid double the regular rate ofpay for the
time spent above the fifty foot level. When employees are working their
regular daysoffor on Companyholidays, their rate ofpayshall be three times
the basic hourly rate ofpay for all time spent above the heightof fifty feet
on the tower.

IN-CHARGEALLOWANCE-AC.O.E Installerwhoisappointedbythe
employee’simmediatesupervisorto be “incharge”of two or moreinstallers,
shallbe paid an “incharge”differential of 5% of the employee’sdailyrate.

ASSIGNMENTTOHIGHEROCCUPATIONS -Anemployeewhois
temporarilyassigned toa higher paid occupation fora period of at least four
(4)noursshallreceive the next higherrate ofpayfor allhoursworked during
the tour of duty.

ASSIGNMENT TO LOWER OCCUPATIONS-An employeewho is
temporarilyassignedto alower paid occupationshall not receive lessthan
the rate established for the employee’sregular occupation during the pe-
riod ofassignment.

SPECIALCOMPENSATION-CHRISTMAS EVEANDNEWYEAR'S
EVE- An employeewho workson Christmas Eve or New Year’s Eve will
be paiddoubletimeextrainaddition to theapplicablerateofpayforall time
worked between the hours of 18:00 and 24:00.
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26.11

A

STRANDING COMPENSATION —Applies to employeeswho work
outsidetheir reportingcentre in coastal Labrador, onadrillshipor platform,
oratalocation that isnormallyaccessibleonly by helicopter. Thefollowing
terms and conditions apply to employeeswho are stranded:

1. Employeeswho areunable toreturn for their scheduledday offdueto
weather,or work requirements or someother circumstancebeyond their
control, will be compensated at arate of two (2)times their basicrate
of pay, to amaximum of eight (8)hours per day.

2. Employeeswhotravel ontheir scheduled day offwillbe compensated
atarate of two (2) times their basicrate of pay, for the time between
8:00 a.m. until their arrival at their reporting centre, toa maximum of
eight (8)hours per day.

3. Where it is feasible, employees who are unable to return to their
reportingcentre for theirscheduled day(s) offwill be assigned work and
ifrequired to work more than eight (8) hours per day, the applicable
overtime ratewill apply.

4. Employeeswho areunable toreturn totheir reporting centre for their
scheduled day(s) offandarescheduledtoworkat that locationthe week
followingtheir day(s) offwill remain at that location for the next tour
of duty.

5. Employeesscheduled to return to their reporting centrewilldosoat
the earliestopportunityusing the mode oftransportation chosen by the
Company.

6. Overtime banking doesnotapplyto compensation earnedunder
thisarticle.

LABRADOR HARDSHIP ALLOWANCE - When an employee is
requiredto stayovernightatlocationsin Coastal Labradornorth of Red Bay,
the employee shall receive $20.00 per night.

ENVIRONMENTAL DIFFERENTIAL - Employees required to stay
overnightatalocation thatdoes not providenormal access toa community,
for example:adrillshiporplatform,asurvival facilityora remote microwave
site (except where employeesare permanently assigned to work at such
locations)will be paid an Environmental Differential of $60.00 forallnights
atthatlocation.
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ARTICLE 27 - HOLIDAYS
COMMON

27.01 WhenaCompany holiday fallsona day of the employee’sannual vacation,
theemployeeshallreceive anadditional dayoffwith pay. Theadditional day
offwith pay shallbegranted atatime convenientto the employeeandthe
Company.

ADMINISTRATIVE
27.01 (@ Thefollowingshallbe recognizedaspaid CompanyHolidays:

Bl
Tr

j5C

+ Boxing Day
ChristmasDay
CivicHoliday (Allreporting centres exceptthose
which recognize Regatta Day)
\Commonwealth Day
\ Dominion Day
\Good Friday
\July 12th
\Labour Day
“WNew Year’'sDay
Regatta Day (Reportingcentreswithin St.John’sand
otherapplicable areas)
\ Remembrance Day
\Thanksgiving Day
Floating Holiday

(by Apart-time employeeshall receive one-tenth of theemployee’s regular

earningsfor the pay period immediately preceding the holiday, not to
exceedone-fifthof the employee’shasic rate of pay for the paid holiday.

Subject to the following conditions, the Floating Holiday applies to all
employeesexceptthose individualswho arehired for summer relief:

@

(b)

©
d

The holiday shall be a day of the employee’s choice. However,
management reservestheright to determine the number ofemployees
who may be granted aholiday on any one day.
Eachemployeeshallschedulethe Floating Holiday at least2 weeksin
advance.

TheFloating Holidaymust be takenin thecalendaryearofentitlement.
Employeeshiredafter November 1 ofany calendaryear arenot entitled
to the Floating Holiday for that calendar year.
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27.02 Anemployeeworkingona Companyholiday shall receive Holiday Payand
in addition shallbe paid time and one-half for hours worked.

27.03 Iftheemployeeand the Company agreeand provided the employeeworks
the basichoursfor the day, the employeemaybe granted a day offwithpay
atatime convenientto the employeeand the Company.

27.04 WhenaCompany holiday, excluding Christmas Day, Boxing Dayand New
Year’s Day falls on either a Saturday or Sunday, the Holidayshallbe observed
on the day of observationset by the Provincial Government.

27.05 Whenaholiday falls on an employee’s scheduled day off, a day offwith pay
inplace of the holiday shallbegrantedatatime convenientto theemployee
and the Company.

OPERATOR
27.01 The followingshallbe recognized aspaid Company holidays:

Boxing Day

Labour Day

QP( Christmas Day

/ ?/ NewYear’sDay
CommonwealthDay

% @'wo FloatingDays

Dominion Day
Remembrance Day
Good Friday
Thanksgiving Day
Employee’sBirthday

Shouldthe birthday occuronapaid holidayor on theemployee’sscheduled
day off, an alternate day off will be granted.

27.02 Anemployeenot scheduled to work onaCompany Holiday shall receive
holidaypay asfollows:

(@ Afull-timeemployeeshall receive one-fifth ofthe employee’shasicrate
of pay.
(b) Apart-timeemployeeshall receive one-tenth of theemployee’s regular
\/ earningsforthe pay period immediately preceding the holiday not to
exceed one-fifth of the employee’shasic rate of pay.

27.03 An employeeworking on a Company Holiday shall receive holiday pay
accordingto27.02 above, and inaddition, shallbe paid time and one-half
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27.04

fortimeworked duringbasichoursofwork. However,ifthe employeeand
the Company agree, and provided the employeeworks the basic hours of
a holiday, the employee may be granted a holiday with pay at a time
convenientto the employeeand Company in lieu ofreceivingstraighttime
for the holidayworked.

Subject to the following conditions, the Floating Holidays apply to all
employeesexcept those individualswho are hired for summer relief:

@

(b)

©
(d)

The holiday shall be a day of the employee’s choice. However,
managementreservesthe rightto determinethe number ofemployees
who may be granted a holiday on any one day.
Eachemployeeshallschedulethe FloatingHolidayat least2 weeksin
advance.

All Floating Holidaysmust be taken in the calendaryear of entitlement.
Employeeshired after November 1 ofany calendaryeararenotentitled
to the FloatingHolidays forthat calendaryear.

27.05 Whenaholiday fallson anemployee’sscheduled day off, a day off with pay
inplaceof theholidayshallbe granted ata time convenient totheemployee
andthe Company.

TECHNICAL

27.01 () Thefollowingshallbe recognizedas paid Company holidays:

(b)

Boxing Day

ChristmasDay

CivicHoliday (Allreportingcentresexcept those
which recognize Regatta Day)

CommonwealthDay

Dominion Day

Good Friday

July 12th

LabourDay

New Year’s Day

Regatta Day (Reporting centres within St. John’sand
otherapplicableareas)

RemembranceDay

ThanksgivingDay

FloatingHoliday

Subjectto thefollowing conditions, the floatingholidayappliesto all
employeesexcept those individualswho are hired forsummer relief:
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27.02

27,03

27.04

27.05

27.06

A
[y

(i) Theholiday shallbe aday of the employee’schoice. However,
management reserves the right to determine the number of em-
ployees who may be granted a holiday on any one day.

(i) Eachemployeeshall schedulethe Floating Holiday atleast2 weeks
in advance.

(ii) The Floating Holiday must be taken in the calendar year of
entitlement.

(iv) Employeeshired after November 1 of any calendar year are not
entitled to the FloatingHoliday for that calendaryear.

An employeewho isscheduled to work on any of the Company Holidays
specifiedin Section27.01 shall be paid straighttime for the holidayand in
additionattimeand one-halfextraforthe hoursworked up to a maximum
of twelve hoursand at the applicableovertimerate forall additional hours
worked. Employeeswhoare not required toworkshallbe granted thesedays
off with pay.

If the employeeand the Companyagree,and provided the employeeworks
the employee’s basic hours for the day, the employee may be granted a
holidaywith pay at atimeconvenientto theemployeeandCompanyin lieu
of receivingstraight timeforthe holidayand in additionwill receivepay for
work on the holiday asspecifiedin this Section.

When a Company Holiday, excluding Christmas Day, Boxing Day and
New Year’s Day fallson either a Saturdayor Sunday, the Holiday shallbe
observedon the day ofobservationset by the Provincial Government.

Anemployeecalled out towork on aCompany holiday shall, inaddition to
the employee’shasic holiday pay, be paid time and one-halfextrafor each
hourworked between07:00 hoursand21:00 hours,and doubletimeextra
foreachhour worked thereafter.

When a holiday falls on an employee’s scheduled day off, a day offwithpay
inplaceofthe holiday shallbe granted ata time convenient to theemployee
and the Company.

COMMON

28,01

New employees will be granted one (1) day of annual vacation for each
month worked, during the calendar year in which they are employed, up
to amaximum often (10} days.
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3

7 - 10

An employee with one or more years of Company service shall receive
three (3) weeks annual vacationwith pay.

An employeewith ten (10) but lessthan twenty (20)years ofserviceshall
receive four (4) weeks annual vacation with pay. One (1) week ofthe four
must be taken in months other than June, July, August and September.

An employeewithtwenty(20) but lessthan twenty-nine(29) years ofservice
shall receivefive (5)weeks annual vacation with pay. Oneweekofthe five
must be taken in months other than June, July, Augustand September.

An employeewithtwenty-nine (29) or moreyears of serviceshall receivesix
(6)weeks annualvacation with pay. Oneweekofthe six must be taken in
months other thanJune, July, August and September.

When aCompany holiday fallson adayofthe employee’sannual vacation,
the employeeshallreceive an additional day off with pay.

A winter bonusofone (1) day’s pay will be given employeesfor eachweek
of annual vacation taken between October 15th- December 15¢h, and
January 15th- April 30th, or theemployee may opt to take one (1) additional
day’svacationin thissameperiod.

The CompanyshallschedulevacationsbetweenJanuary 1 and December
31 ofthe currentyear. Employeesshallselectvacation periods by seniority.
Forthe purposes ofvacationselection,seniorityshallbe equal to net credited
service.

Normallyvacationsshall be taken in one continuousperiod. In caseswhere
vacationsare not taken in one continuous period, onlyonevacationperiod
shall be selected by seniority until all employeeson the vacation schedule
haveselectedoneperiod. Subsequentlyall employeeson the schedulewho
have chosento take their vacations in non-continuousperiodsshallselectin
order ofseniority forasecond vacation period and again for subsequent
periodsuntil all periodsare chosen.

Vacation periods shallcommence on Sunday of eachweek.

Available vacation periods will not be “reserved”or “held”by employees
during the selectionprocess.An employeewho delaysthe selectionprocess
foran unreasonableperiod will be given notice and will have amaximum
of twenty four (24)hours to submit their vacation selection. Ifaselection
isnot made, the next most senioremployee wilthavean opportunity to make
theirvacationselection.

Schedulingofvacationswillbecompleted by January 31 ofthevacationyear.

45



28.04

28.05

250
y,

Any unused vacation must be taken by April 30 of the followingyear.

Whenanemployeeistransferred,promoted outofthegroup, or cancelstheir
selected vacation period(s) four (4)or moreweeks prior to the startof their
vacationselection,thevacation period(s) selected by thatemployeeshallbe
offered in order of seniority to other employeesin the group. Where the
notice period s lessthan four (4 weeks, thevacation maybe offeredto other
employeesin the group at the discretion of the supervisor. In either case,
selection for the newlyavailable period(s) shallbeginwiththeemployeewho
isnext lowestin seniorityto theemployeewhowas transferredor promoted,
orwho cancelledthe period. Transferred or promoted employeesshallbe
allowedtousetheiroriginallyselectedvacationperiodsin their newgroup.

Employeesshallhave accessto thevacationschedule for theirgroup, andwill
be informed immediately ofany changesor revisionsto the schedule.

Temporaryemployeeswith six (6 Jor more months ofservicemay request
availablevacation period(s) for leavewithout pay followingthe establish-
ment of the vacation schedule for the regular employees in the group.
Temporaryemployeesshall beentitled toleavewithout pay fortheir selected
vacation period(s) on the basis of their seniority entitlement to vacation
under Article 28.01.

When an employee is taken ill, meets with an accident, is confined by
quarantine regulations, oriscalledforjury duty:

(@) beforeleavingworkon the lastday ofworkpreceding thevacation, and
isprevented from taking the vacation, the Company shall re-schedulethe
vacationatalater datein thecalendar yearforwhich the vacationisgranted,
or prior to the end of April ofthe followingyear.

(b) after leavingwork on the last day of work preceding the vacation, the
employee’svacationshallnot be re-scheduled.

Pay in lieu ofvacation shall be given as follows:

(@ Foremployeesleaving theserviceofthe Company inthe calendaryear
of employment, the greater of 1 day’spay for each month worked or

4% of wages lessany vacation orvacation pay already taken.

(b) Foremployeesleavingthe serviceofthe Company insubsequentyears
ofemployment; anyvacation pay owing foraprior completedyear of
employmentand;

(i) foranemployeewith one (1) year but less than ten (10) years of
Companyservice,sixpercent (6% Jofgrosswagespaidintheyear
ofleavingthe serviceofthe Company lessanyvacationorvacation
pay alreadytaken for that year, or;
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(ii) foranemployeewithten (10)yearsbutlessthan twenty(20) years
of Companyservice, eightpercent (8%)ofgrosswagespaidin the
year of leaving the service of the Company less any vacation or
vacation pay alreadytaken for thatyear, or;

(iii) foran employeewithtwenty (20) yearsbut lessthan twenty-nine
(29)yearsofcompanyservice, ten percent (10%) ofgrosswages
paid in the year ofleaving the service of the Company lessany
vacation orvacation pay alreadytaken for thatyear, or;

(iv) foranemployeewith twenty-nine (29)yearsor more ofcompany
service, twelve per cent (12%)ofgross wages paid in the year of
leaving the service of the Companylessany vacation orvacation pay
alreadytaken for that year.

In cases (i) through (iv) above, if pay for vacations already taken in that
year is greater than the pay in lieu of vacation for the time worked, the
employeewill be required to “payback” excessvacation owed. Thiswill be
affected by means ofa deduction from the final pay cheque.

(¢ Temporary employeeswill be paid in lieuofvacation accordingto the
percentagerateslisted in (i) through (iv) above. Payin lieu ofvacation

will be paid on each regular pay day.

28.06 Anemployeeonvacationshouldnot be recalled to duty during the vacation
period except in extreme circumstances, and there should be a degree of
willingness on the employee’s part to return to work. The recall of an
employeefromvacationshallrequire Department Head approval.

ADMINISTRATIVE

28.01 Part-timeemployeesshall begiven vacationsin thesame mannerasfull-time
5 9_ employees. Theweekly rate to be paid will be an averageoftheweeklybasic
1o¢ wages earned duringthe six preceding pay periods.

OPERATOR

28.01 Part-timeemployeesshall begivenvacationsin the same mannerasfull-time
employees. Theweeklyrate tobe paid will be an average oftheweeklybasic
wages earned during the six preceding pay periods.

ARTICLE29-  ALLOWANCE
COMMON

29.01 (a) The Company will provide annual travel assistance for Labrador
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29.02

AD
29.01

employeeswith regular statusand at leastsix month’sservicein Labradorin
the calendaryear. Employeesmust chooseeitherof the followingoptionsfor
their familyby January 31 of each calendaryear:

(1) $1,000.00 per eligible family member. This amount will be paid for
each of theemployee, theemployee’sspouseandtheemployee’seligible
dependentchildren. Employeesmay waive tax deductionfrom payroll
iftheemployeeagreesinwritingthat the payment provided will be used
entirelyforvacation or medical travel. The Company will extendto
Labradoremployeesany pricediscountsnegotiated with preferredair
carriers.

(@) Oneair ticket per eligiblefamily member, toa maximum value of full-
fareeconomytravel between St. John’sand the employee’sReporting
Center.

(b) Eligibledependent childrenunder option (1) or (2) includechildren
between the ages of 2 and 21 or under the age of 25 years where
the child is a full-time student, or where the child is disabled and
wholly dependentupon the employee. Eligiblechildren mustbesingle
and unemployed.

The weekly Northern Allowancepayableto an employeeshallbe $100.00.
Tobe eligiblefor Northern Allowance,an employeeshall have one (1) or
more months (30 days) ofservicewith the Company.

Tl

Part-time Administrativeemployeeslocatedin Labradorand assigned to
work lessthan the basichoursof work shall be paid pro rata portion ofthe
Northern Allowancepayable to full-timeemployees.

ARTICLE 30 . SICKNESS ABSENCE & GROUP INSURANCE

/H5AE
COMMON =i

30.01

Le'®

The Group Insurance Plan shall be maintained and will be provided
through the Company’s NewFlex BenefitsProgram.Any cost increasesin
Basic Life, Health, Dental or LTD Programs up to Option 3 will be shared
onan equal basis by the Companyand the employees. The Company agrees
that forthe lifeof this Agreement, the Programofbenefitswill not fall below
the level provided at the time of signing. The Company agreesto consult
with the Union whenever either party deemsthat arevision to the Group
InsurancePlan isdesirableor necessary. The Company agreesto establisha
committee with Union representation to review benefits, experienceand
costsannually.
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30.02

30.03

30.04

30.05

sa’\\"O

An employee absent because of sickness must report such absence to the
employee’simmediatesupervisorpromptly.

Inall cases of sickness absence less than eight (8) calendar days, suitable proof
oftheemployee’sdisabilitymust be produced when requested. A doctor’s
certificate shallbe suitableproof.

Inall sicknessabsencecases exceedingseven (7)consecutivecalendar days,
the employeemust submitasigned formNT 1935 “Physician’sReport to
Company Medical Officer” to the employee’s attending physician. The
purpose of form NT 1935 is:

(1) toqualify for benefits under Article30.05, and

(2) toadvisethe Company Health Centreof the nature oftheemployee
illnessorinjury,and

(3) toauthorize the employee’sattending physicianto consultwith the
Company Health Centreregardingtheemployee’sillnessor injuryand
the potential forrehabilitation,and

(4) provideinformationforthedevelopmentofan appropriaterehabilita-
tion program for the employee.

Payment forsicknessabsenceprior to theeighth full calendar daywillbein
accordancewith the following rulesand schedule:

(@ Employeeswithone (1)ormore yeats ofservice-absence paymentswill
commenceon the firstday ofany sicknessabsence.

(b) Employeeswith six (6) months but lessthan one (1) year ofservice-
no pay for the first day of sicknessabsence.

(& Employeeswith lessthan six (6)months service- no sicknessabsence
pay.

Paymentfor sicknessabsencewhich exceedsseven (7)consecutivecalendar

days, shall be in accordancewith the followingschedule:

No. of No. of No. of
Weeksat  Weeksat Weeksat

Net Credited Service Pull Pay 273 Pay 1/2 Pay
*3 months but lessthan 6 months ~ — 15 —
6 months but less than 2 years 2 13 —
2 years but lessthan 3 years 4 11 —
3 years but lessthan 4 years 5 10 12
4 yearsbut lessthan 5 years 6 9 14
5 yearsbut lessthan 6 years 7 8 16
6 yearshut lessthan 7 years 8 7 18
7 yearsbut less than 8 years 9 6 23
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30.06

No. of No. of No. of
Weeksat  Weeks at Weeks at

Net Credited Service Full Pay  2/3 Pay 172 Pay
8 years but less than9 years 10 5 28
9 years but less than 10 years 1t 4 33
10 years but less than 11 years 13 2 36
11 years but less than 12 years 16 —_ 35
12 years hut less than 13 years 18 — 33
13 years but less than 14 years 21 — 30
14 years but less than 15 years 23 —_— 28
15 years but less than 16 years 26 — 26
16 years but less than 17 years 29 — 23
17 yearshut less than 18 years 31 — 21
18 yearshut less than 19 years 34 — 18
19 yearsbut less than 20 years 36 — 16
20 yearshut less than 21 years 39 — 13
21 years but less than 22 years 42 — 10
22 yearsbut less than 23 years 44 — 8
23 years but less than 24 years 47 — 5
24 years but less than 25 years 49 — 3
25 yearsand more 52 — —

* Benefitscommence after 14 days. For all net credited servicegreaterthan
six months, benefitscommenceafter seven days ofabsence. The firstseven
daysabsencefromworkare paid inaccordancewith the Incidental Absence
Benefit.

In orderto qualifyfor thisbenefitthe employeeis responsible forensuring
thatthe 1935 Form “Physician’sReport to the Company Medical Officet”
iscompletedand returned to the Medical Group no later than the 15th.
calendar day ofabsence.

Where thereareextenuatingcircumstances, an extensionshall be discussed
with theimmediatesupervisor.

(@ Employeesabsentfromwork due toanindustrialaccidentwill receive
the differencebetweenWorkers’ Compensationpaymentand the pay
towhich theywould be entitled under the SicknessAbsenceschedule
for their years ofservice to the extent permitted bylaw.

(b) The Company and the Union agreethat the rehabilitationof'sick and
injured employees is a priority. The Company and the Union will
participate in any such rehabilitation program in conjunction with
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Workers' Compensationor the groupinsurancecarrier or any other
appropriateagencies.
(& Anemployeewho is medically unfit to perform normal duties will
whenever possiblebe providedwith suitablealternateemploymentat
| VHA \/k the employee's existing rate of pay. Where training is required to
facilitatesucha placement, areasonable period ofon-the-jobtraining
will be provided.

ADMINISTRATIVE

30.01 Sicknesspay for part-time employeesshall be proportional to the average
time worked per week during the six (6) pay periods preceding the paid
15872 absence.

OPERATOR

30.01 Sicknesspay for part-time employeesshall be proportional totheaveragetime
/ worked per week during thesix (6) pay periods preceding the paidabsence.

ARTICLE 31-MISCELL ANEOUS WORKING CONDITIONS
COMMON

31.01 TheCompany and the Union agreeto promptly investigateany picketing
situation involving Company employees. In the case of a legal picket, the
Union will immediately make every effort to obtain clearance from the
affected Union. Illegal picket linesshallbe disregarded.

ADMINISTRATIVE

31.01 TheCompany maintainsthe right to assessthe level ofservice employees
provide to customers. Observationsmay involvean individualemployeeor
a group of employees.

Individual Observations

1) Performanceand/or trainingrequirements

2) Advancenoticeto employee

3) Observationsshall not exceed 2 hours in a30 day period
4) Feedbackwill be provided prior to the end of the shift

Group Observations

1)Serviceprovisioningrequirements

2)Advance notice to employees

3) Observationsshall not exceed 2 hours in a30 day period
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4) Feedback will be provided prior to the end of the shift

Itisnotthe Company’sintentto use the observationprocess for disciplinary
reasons.

OPERATOR

31.01

The Company maintains the right to assess the level of serviceemployees
provideto customers.Observationsmay involvean individualemployee or
agroup ofemployees.

Individual Observations

1)Performanceand/or training requirements

2) Advancenotice toemployee

3) Observations shall not exceed 2 hours in a30 day period
4) Feedback will be provided prior to the end of the shift

Group Observations

1)Serviceprovisioningrequirements

2) Advance notice to employees

3) Observations shall not exceed 2 hours in a30 day period
4) Feedback will be provided prior to the end of the shift

Itisnotthe Company’sintent to use the observation process fordisciplinary
reasons.

TECHNICAL

31.01

31.02

31.03

The Company shall decide what tools are required for the job and supply
or make them availableand replacetools, that in its judgement, become
obsoleteorworn out.

Each employeeshallbe responsibletothe Company for safeguardingand
proper use of tools assigned to the employee.

Employees shall provide themselves with proper clothing for the job to
which they areassigned.

The Company shall supply or make available such special clothing which
itdeemsnecessarytobeworn on thejob for reasonsof: safety or health or as
aprotection for undue wear or damage. The Company will supply such
special clothing as it deems necessary to be worn on the job for reason of
appearance.
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31.04

At any time when the Company considers the weather as unsuitable for
outside work, employeeswill be assigned to work under shelter, as far as
practical, exceptwhere in the judgement of the Company, cases of emer-
gency or necessityexist.

. 9 T

COMMON Bt

32.01

32,02

32.03

32.04

32.05

32.06

32,07

Employeesconsideredunder this articlemust be certifiedby the Company
doctor in consultation with the attending physician to be permanently
restricted from performingthe core functionsof their currentclassification/
position for medical reasons.

Noemployeewill be displaced by the placementof a restrictedemployeeand
under no circumstanceisthe Company obligatedto createajob. Inaddition
no employeewill be placed without Union consultationand approval.

Employeeswho qualify may be placed in a vacant position without job
posting, provided they have the abilityto perform the functionsofthe job.
If training is required it will not normally exceed six (6) months unless
mutually agreed to by the Company and the Union. Employees placed
through this process will have up to asix (6) month trial period prior to
permanentplacement.

Employeeswho are placed in ahigher paid positionthroughthisprocesswill
move to the appropriatestepon the newwage schedule. Employeeswho are
placed in alower paid positionwill receive salaryprotection in accordance
with Article 11.09.

Employeeswho refuse relocation within the period they are entitled to
sicknessor long-termdisabilitybenefits may do sowithout losing:

(@ benefitsentitlement
(b) futureopportunitiesunder thisArticle

Whererelocation isrequired, employeeswill be compensatedin accordance
with the Company Moving Practice (GAP 199901 01).

The Company and the Union will make best efforts to place a restricted
employee,but cannotguaranteeplacement.
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WITNESS CLAUSE

In WitnessWhereofthe parties heretohave caused thisAgreementto be executed
by their duly authorized representativesthis 26th day of August 1999.

NEWTEL COMMUNICATIONSINC.

S.R.Duggan
D.S.Curnew
C. Williams
M.O. Suter
D.L. Willar
L.T.Joy

F. Beresford

LOCALUNION410 OF COMMUNICATIONS . ENERGYAND
PAPERWORKERSUNION OF CANADA

C. Shewfelt
P. Briffett
S.Pearce
M. Rowe
M. Croke
W. Walsh
B.Janes

B. Gardner
J. Houlahan
M. Hulan

Its dulyauthorized BargainingRepresentatives.
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ClerkC |
ClerkD ,
ClerkE (}/y\t/"J(L
Clerk]

Service Representative

Printer/Typesetter
Bookkeeper

OPERATOR

WAGE SCHEDULE ‘

Operator ol v
Traffic Office Clerk
Service Assistant

Note: AppendixII indicateswage schedule for each of the above classifications
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GROUP 1:

GROUP2:

GROUP3:

GROUP4:
GROUPS:

TECHNICAL

WAGE SCHEDULE |
OCCUPATIONS

Cable Repair Technician s
Combination Technician

Network Equipment Technician N
Network ServicesTechnician \ N
BusinessServicesTechnician A l
Splicer

Tester

Certified Hot Line Technician

LineTechnician

Service Technician (Residence& SmallBusiness)
Combination Technician

Frameperson

Telephone Instrument Technician
Combination Technician

CoinCollector/Repair Person

Prewire Technician

WAGE SCHEDULE |
OCCUPATIONS

Building EquipmentTechnician 1y
Building Maintenance Technician §
A
Stockperson iy 4 \
Mechanic } f
Storekeeper
House ServicePerson
Combination Person

WAGE SCHEDULE il
OCCUPATIONS

*Rigger

*Technical Article 26.06 does not apply.
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APPENDIX 1t
ADMINISTRATIVE WAGE SCHEDULE

CLERKC
Jan |
@ STP Jan1/99 July1/00  Jan1/01

e, $445.21/ $456.34  $470.03
2 $457.12  $468.55  $482.61
3 $466.36  $478.02  $492.36
4 $480.91  $492.93  §$507.72
5 $492.82  $505.14  $520.29
6 $504.72  $517.34  $532.86
7 $519.27  $532.25  §$548.22
CLERKD

STEP Jan1/99 Julyl/99  Jan1/00 Julyl/00 Jan1/01 July1/01

1 $474.29  $490.88  $503.15  $519.38  $534.96  $551.25
2 $487.52  $504.00  $516.60  $532.88  $548.87  $565.13
3 $502.07  $518.63  $531.60  $547.88  $564.32  $580.50
4 $545.40  $561.75  $575.79  $591.75  $609.50  $625.50
5 $557.31  $573.75  $588.09  $604.13  $622.25  $638.25
6 $571.85  $588.38  $603.09  $619.13  $637.70  $654.00
7 $583.76  $600.38  $615.39  $631.50  $650.45  $666.75
CLERK E

STEP Jan1/99 Julyl/99  Jan1/00 Julyl/00 Jan1/01 July1/01
$515.29  $525.38  $538.51  $548.63  $565.09  $574.88
$528.51  $538.50  $551.96  $562.13  $578.99 $588.75
$543.05  $553.13  $566.96  $577.13  $594.44  $604.13
$576.64  §586.88  $601.55  $611.63  $629.98  $639.75
$589.87  $600.00  $615.00  $625.13  $643.88  $653.63
$608.38  $618.38  $633.84  $643.88  $663.20  $673.13
$621.60  $631.88  $647.68  $657.75  $677.48  $687.38

NN W R W N
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LERK

STEP Jan1/99
$556.28
$576.12
$589.33
$624.84
$644.66
$655.25
$673.75

NN U B WD e

SERVICEREPRESENTATIVE

July1/99
$566.63
$586.50
$600.00
$635.25
$655.13
$665.63
$684.38

STEP Jan1/99 July1/99
1 $515.29 $532.13
2 $528.51 $545.25
3 $543.05  $559.88
4 $586.05  $603.00
5 $599.28  $616.13
6 $617.79  $634.50
7 $631.01 $648.00
8 $647.87 $664.88
PRINTER/TYPESETTER

STEP Jan1/99 Jan1/00
1 $458.44 $469.90
2 $495.45 $507.84
3 $535.12  $548.50
4 $568.19 $582.39
5 $606.52 $621.68
6 $643.56  $659.65
7 $681.89 $698.94
8 $720.23 $738.24
9 $753.28 $772.11

Jan1/00
$580.80
$601.16
$615.00
$651.13
$671.51
$682.27
$701.49

Jan1/00
$545.43
$558.88
$573.88
$618.08
$631.53
$650.36
$664.20
$681.50

Jan1/01
$484.00
$523.08
$564.96
$599.86
$640.33
$679.44
$719.91
$760.39
$795.27
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July1/00
$591.38
$611.63
$625.50
$661.50
$682.13
$692.63
$712.13

July1/00
$562.13
$575.63
$590.63
$634.88
$648.38
$667.13
$681.00
$698.25

Jan1/01
$609.12
$629.98
$644.27
$681.35
$702.59
$713.41
$733.49

Jan1/01
$578.99
$592.90
$608.35
$653.93
$667.83
$687.14
$701.43
$719.20

Julyl1/01
$619.13
$640.13
$654.38
$691.50
$712.88
$723.38
$743.63

July1/01
$595.88
$609.75
$625.13
$670.88
$684.75
$703.88
$718.13
$736.13
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STEP

I
2
3
4
5
6
7

STEP

B I AL S SR o e

Max. Grp.5
Max. Grp. 4
Max, Grp.3

Max.Grp.2
Max. Grp. 1

Jan1/99
$610.50
$627.68
$644.86
$660.73
$680.55
$695.09
$716.26

Jan1/99
$392,02
$406.76
$421.50
$458.52
$473.27
$489.35
$559.02

Jan1/00
$625.76
$643.37
$660.98
$677.25
$697.56
$712.47
$734.17

4

July1/99
$402.38
$417.38
$432.00
$469.13
$483.75
$499.88
$569.63

I
STEP

— O D 00 SN O\ WU R W DD e

[SRPRN

Jan1/01
$644.53
$662.67
$680.81
$697.57
$718.49
$733.84
$756.20

WAGE

Jan1/00
$412.44
$427.81
$442.80
$480.86
$495,84
$512.38
$583.87
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July1/00
$423.00
$438.38
$453.38
$491.25
$506.25
$522.75
$594.38

Jan1/99
$461.78
$506.73
$531.13
$565.80
$600.48
$640.29
$676.24
$730.19
$755.88
$802.11
$857.33

Jan1/01
$435.69
$451.53
$466.98
$505.99
$521.44
$538.43
$612.21

Jan1/00
$473.32
$519.40
$544.41
$579.95
$615.49
$656.30
$693.15
$748.44
$774.78
$822.16
$878.76

July1/o1
$446.25
$462.00
$477.38
$516.38
$532.13
$549.00
$622.88

Jan1/01
$487.52
$534.98
$560.74
$597.35
$633.95
$675.99
$713.94
$770.89
$798.02
$846.82
$905.12



TECHNICAL WAGE SCHEDULEI

STEP Jan1/99
$452.80
$478.49
$508.01
$533.70
$572.23
$596.63
$622.32
$686.36
$759.74
$817.51
$857.33

>
—
— O WD NG s W R

m oo

MAXIMUMRATESFOR

A House ServicePerson

B. Stockperson

C. BuildingMaintenanceTechnician

D. Storekeeper

E. Mechanicand Building Equipment Technician.

[ECHNICAL WAGE § 2 1]

STEP Jan1/99
$527.28
$560.68
$596.97
$636.23
$674.52
$691.32
$714.70
$740.49
$766.18
$802.11
$821.37

— O O 0O N N W B WO P

—_——

MAXIMUMRATESFOR: Rigger
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Jan1/00
$464.12
$490.45
$520.71
$547.04
$586.54
$611.55
$637.88
$703,52
$778.73
$837.95
$878.76

Jan1/00
$540.46
$574.70
$611.89
$652.14
$691.38
$708.60
$732.57
$759.00
$785.33
$822.16
$841.90

Jan1/01
$478.08
$505.16
$536.33
$563.45
$604.14
$629.90
$657.02
$724.63
$802.09
$863.09
$905.12

Jan1/01
$556.67
$591.94
$630.25
$671.70
$712.12
$729.86
$754.55
$781.77
$808.89
$846.82
$867.16



APPENDICIN

NI TIVE REPORTING CENT
BayRoberts
Clarenville
Corner Brook
DMS Bldg., Main St.
Work Centre, O'Connell Dr.
Gander
80 Airport Blvd.
49 McCurdy Dr.
Goose Bay
Grand Falls
Labrador City
Lewisporte
Marystown
Mount Pearl
Donovan's
Mt. Pearl C.O.
Port Aux Basques
Springdale
Stephenville
St. Anthony
St.John's
Fort Wm.Bldg.
50 AllandaleRd.
51 O'Leary Avenue
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IE

Arnold’s Cove
Badger
Baie Verte
Bay Roberts
Bell Island
Bishops Falls
Bonavista
Botwood
Brig Bay
Burgeo
Cape Broyle
Carbonear
Garmanville
Cartwright
Clarenville
Codroy
Corner Brook
DMS Bldg.,, Main $t,

Work Centre, 0'Connell Dr,

Cow Head
Deer Lake
Eastport
flower's Cove
Fogo

Forteau
Freshwater
Gambo

I

Gander
80 Airport Rd,
49 McCurdy Dr.
Glovertown
Goose Bay
Grand Bank
Grand Falls
Harbour Breton
Hare Bay
Heart's Content
Hermitage
Hillview
Holyrood
Labrador Gity
L'Anse au Loup
Lewisporte
Long Pond
Lourdes
Mount Pearl
Donovan's
Mt. Pearl G.0.
Marystown
Milltown
Mount Carmel
Musgravetown
Nain
New Harbour

62

TRE

Pasadena

Port aux Basques

Port Saunders

Pouch Cove

Renews

Rocky Harbour

Roddickton

Springdale

Stephenville Crossing

Stephenville

St. Alban's

St. Anthony

8t John's
50 Allandale Rd.
51 O'Leary A
Confederation Bldg.
Fort Wi, Bldg,
Health Sciences Centre
M.U.N.

St. Lawrence

Summerford

Torbay

Twillingate

Wabush

Wesleyville

Western Bay
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\a

MMUNICATION

1999 06 23

M. Phil Briffett

President
Local410,C.E.P.

330A Porcugal Cove Place
St.John’s, NF

AlA 4Y5

Dear Sir: \/

SUBJECT: JOBPROTECTIONINITIATIVES

The Company intends to strengthen its effortsin the areaof job security
through anumber of initiatives, asfollows:

NewBusinessOpportunities

Inan effortto creatediversificationand additional work foremployees, the
Company commits to activelypursue new businessopportunities that will
effectivelyutilizeourhuman resourcesexpertise.

Itisthe Company’sintention to continueto seek work assignmentsinthe
international market pIaEéfbremployeesduringthe lifeof this Collective
Agreement, The Company will continueto consult with the Union in exploring
thismarket.

In addition, the Company is actively pursuing a varicty of new business
ventures that are expected to achieve growth and new opportunities for bargain-
ingunitemployees. The Company commits towork with interested employees
to help them pursue such new careeropportunities.

Retraining Commitment

The Company will establishand administer a training fund to be used solely for
bargaining unit employee developmentand training to assist them in pursuing
new career opportunities. The fund will be setat a minimum of $250,000 per
year for the lifeof this agreement.
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The Companyandthe Union will establish ajoint committeeto developcriteriaand
policiesrelated toadministeringthistraining fund.

Retirementand Termination Incertives 1 O &

In the event of employee surpluses in the Bargaining Unit during the life of the
Agreement, the Companywill canciderearlyretirementapplicationsfrom employees
who are eligible for a reduced or unreduced service pension. In addition, the
Companywill considerapplicationsforvoluntarytermination fromanyemployee.
TheCompany will offera minimum of oneearly retirementotvoluntarytermination
package foreachsurplusemployee.

All applications for early retirement and voluntary termination are subject to
Companyapprovalbased upon businessand operational requirements.

Effective with date of signing, the Companywill increase the one-time incentive
payableto employeeswith approvedapplicationsto twoand one-half (2.5) weeks
base pay foreachyear ofservice.

Union Consultation

Ifall of the above initiativeshave been exhaustedand there arestill surplus regular
employeesremaining, the Company agreesto meetwith the Union toexploreother
possible alternatives prior to takinganyotheraction.

Yourstruly,

S.R. Duggan
DirectorHuman Resources
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LETTER OF INTE
NICATI

1999 06 23

Mr. Phil Briffett

President
Local410,C.E.P.

330A Portugal CovePlace
St.John’s,Nfld.

AlA 4Y5

Dear Sir: /

Subject: PENSIONPLAN *
The Company agreesto enhance the Employees’ Pension Plan effectivewith the
date ofsigning of this collective agreement by eliminatingthe cost to employees

of providinga survivoroption.

Thisimprovementwill provide an immediateand meaningful long term benefit
to our employees.

The Pension Committee currentlyin place comprisedofequal representation

from the Union and the Company will continue to meetsemi-annually and will
not exceed eight (8)representativesin total.

Yourstruly,

S.R. Duggan
DirectorHuman Resources
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1999 06 21

Mr. Phil Briffett

President
Local410,C.E.P.

330A Portugal CovePlace
St.John’s, NF

AlA 4Y5

DearSir: < v
SUBJECT: SALARYPROTECTION FOR INJUREDWORKERS

The Company commits to developingan insuranceplan in conjunction with
the Union, that will pay employeesthe difference between Workers Compensa-
tion payment and 100% of pay to which they would be entitled under the
SicknessAbsenceschedule. Injured workers can receive benefits from thisplan as
of the 8% calendar day of absence. The plan will be in place by July 1, 2000.
The Company will bear the full premium costs to amaximum of $50,000 per
year. Ifin future years this amount does not allowfor the provision of a full
benefit, the Union and the Company shall meet to determine jointly the level of
benefitprovided.

Yourstruly,

S.R.Duggan
Director Human Resources
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1999 04 14

M. Phil Briffett

President
Local410,C.E.P.

330A Portugal Cove Place
St.John’s Nfld.

AlA4Y5

DearSir:

/
Subject: HIGH RISK INSURANCE sz/
elicopter,small

A

The Companyagreesto provide employeeswhile travellingby
fixed wing aircraft or boat or whileworkingoffshorewith additionalaccident
insurance of $700,000 at the Company’sexpense.

Yourstruly,

S.R. Duggan
DirectorHuman Resources
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1999 03 17

Mr. Phil Briffett

President
Local410,C.E.P,

330A Portugal Cove Place

St.John’s, NF
AlA 4Y5
Dear Sir:
X v
SUBJECT: OVERTIMEBANKING
g5

Thisletter providesthe termsand conditions underwhich the Company is prepared
to applyovertimebanking for regular full-time employees. Overtimewill become
eligible for time off in lieu of pay (banking)at the signingof this Agreement.

A maximum of 5 days can be accumulatedin total. Employees requested to work
overtimemay choose between banking the time or being paid in accordancewith
the applicableovertimeprovision.

Overtimecan be banked and accumulatedon abasis of I hour offfor each hour of
pay (eg. 1 hour paid at doubletime can be banked as2 hours). Thetime offwill be
grantedat the discretionof managementandwould normally require aminimum
of 14 dayswritten notice. Bankedtime can be taken in incrementsoffullworking
days only. Banked time cannot be substituted for scheduled vacation or cause a
reduction in the availability of vacation periods within a group of employees.
Management maintainsthe right to defer the time off based on servicedemands.

The Company agrees to implement a reporting and tracking process for banked
overtime.

Yourstruly,

S.R.Duggan
DirectorHuman Resources
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LETTER OF INTENT
NEWTEL NICATION

1999 06 21

Mz, Phil Briffett

President

Local410,C.E.P.

330A Portugal Cove Place

St.John’s, NE

AlA 4Y5 @

Dear Sir: U \
IR
SUBJECT: CREDITFOR MATERNITY LEAVE \/ :

The Company agreesto recognizeall approved maternity and adoption leavesof
absencethat occurred prior to December 31, 1984, for the purpose of net
credited service, pension and seniority. Theamount ofcredited servicewill be up
toamaximum of 17 weeksper leave, lessany servicepreviously credited.
Employees must apply within 3 months of the date ofsigning of this collective
agreement, supplying copiesofeach child's birth or baptismal certificate. This
appliesto all activeemployeesand is effectiveJanuary 1, 2000.

Yourstruly,

S.R.Duggan
Director Human Resources
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1999 08 26

M. Phil Briffett

President

Local 410, C.E.P.

330A Portugal Cove Place
St.John’s,Nfld.

AlA 4Y5

Dear Sir:
270

Subject: EMPLOYMENTEQUITY

The Companyand the Union continue to recognize the need to achieve equality
in theworkplaceso that no person shallbe denied employmentopportunities or
benefits forreasons unrelatedto ability, and both partiesagreethat equal
opportunityin employmentmeans more than treatingpersons in the sameway,
but alsorequiresspecial measuresand the accommodationof differences.

Tothisend, the Companywill meet annuallywith the Union, onmatters ¢, & 2
pertainingto Employment Equity. This meetingwill provide the Union with an
opportunity to present itsviews concerning:

(@ anyassistancethe Union could provide to the Company in order to
facilitatetheimplementationofemploymentequityin theworkplace
andthe communicationto employees ofmatters relatingto employ-
ment equity;and

(b) thepreparation,implementationandrevisionofthe Company’s
employmentequityplan.

Yourstruly,

S.R.Duggan
Director Human Resources
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LETTER OF INTE
NEWTE MUNICATION

1996 08 26

Mr. Phil Briffett

President
Local410,C.E.P.

330A Portugal CovePlace
St.John’s,NF

AlA 4Y5

Dear Sir:
SUBJECT: VIDEODISPLAYTERMINALS(V.D.T.’S)

Itisthe Company’sintention thatduring thelife of this Collective Agreement, it will
continueitspresentpolicy ofattempting tofindsuitablealternateworkfora pregnant
employeewhodoesnot want to work ona regular basis with Video Display Terminals
(V.D.T.%).

The Company is prepared to displace temporary employees to allow for the
re-assignmentof the pregnant employeeto analternate position consistentwith the
employee’sabilityand level of training.

If however, a suitable position within the Bargaining Unit is not available, an
employeemay applyfor a leave of absencewithout pay for the period prior to the
employee’sregularly scheduledmaternity leave.

Yourstruly,

S.R.Duggan
Director Human Resources
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1996 08 26

M. Phil Briffett

President
Local410,C.E.P.

330A Portugal CovePlace
St.John’s, NF

AlA 4Y5

Dear Sir:

SUBJECT: VACATIONSCHEDULING (ADMINISTRATIVBJNIT)
The Company agreesfor the life of this Agreement, where service requirementsand
workloadpermits, to schedule 20% of the employees per supervisorgroupto proceed
onvacationatanyonetime. Wherecircumstancesallow,vacation in excessof 20%

may be granted at the supervisor’s discretion. In determining the number of
employeespermittedto proceed onvacation, standardnumberrounding procedures

willapply.

Yourstruly,

S.R.Duggan
Directorhuman Resources
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LETTER OF INTENT
NEWTEL COMMUNICATION

1996 08 26

Mr. Phil Briffett

President

Local 410, C.E.D.

330A Portugal CovePlace
St.John’s, Nfld.

AlA 4Y5

DearSir:

Subject: VACATIONSCHEDULING (OPERATORUNIT)
Customerserviceobligations require thatareasonablenumber ofexperienced
operators be onposition atall times. Where this requirement issatisfied, it is the
Company’sintention for the duration of this CollectiveAgreement togrant all

operators with ten (10) or more years ofservice at least two (2)weeks ofvacation
during the months of June, July and August.

Yourstruly,

S.R.Duggan
Director Human Resources
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1996 08 26

Mr., Phil Briffett

President
Local410,C.E.P.

330A Portugal CovePlace
St.John’s, NF

AlA4Y5

Dear Sir:

SUBJECT: VACATIONSCHEDULING(TECHNICALUNIT)

The Company agreesforthe lifeof this Agreement, where servicerequirements and
workload permits, to schedule 20% oftheemployeesper supervisorgroup toproceed
onvacation atanyonetime. Where circumstancesallow, vacation in excessof20%

may be granted at the supervisor’s discretion. In determining the number of
employeespermitted toproceed on vacation,standard number rounding procedures

will apply.

Yourstruly,

S.R. Duggan
Director Human resources
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LETTER OF INTEN
NEWTEL MUNICATION

1999 08 26

M. Phil Briffett
President

Local 410,C.E.P,

330A Portugal CovePlace
St.John’s,NF

AlA 4Y5

DearSir:
SUBJECT:NEWEL ENTERPRISES LIMITED

With the establishment of NewTel Enterprises Limited and the prospect of
diversifiedbusinessopportunities, itisimportant that strongrelationshipsbetween
NewTel Enterprises Limited and NewTel Communications exist, and that the
human resource expertisedevelopedwithin NewTel Communicationsbe given the
opportunity to contribute to the overall successof these new endeavours.

Consequently, itisthe Company’s intention that during the life of this Collective
Agreement,anemployeeof NewTel Communicationswho takesapositionwith one
oftheNewTel EnterprisesLimitedgroup of companies will continue toaccruenet
credited service for the purposes of seniority under this Collective Agreement
providedthat the employeeagreesto continueto remit the appropriate duesto the
Union. However,employeesofthe NewTel Enterprises Limitedgroup of compa-
nies, whowere not previouslyemployedby NewTel Communications, will not be
granted net credited service for the purpose of seniority under this Collective
Agreementunless mutually agreed to by both the Company and the Union.

Yourstruly,

S.R.Duggan
DirectorHuman Resources
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\WORKERS UNION DF CANADA

The Companyand the Union agree that the pay equity wage gap will be closed by
July 2001. Thesize of the gap is currently estimated at $1,200,000.

The Company and the Union agree to apply increases to individual basic hourly
rates of pay to close one-third of the gap effectiveluly 1, 1999, one-third
effectiveJuly 1, 2000, and the remainder effectiveluly 1, 2001. If necessary, the
firstadjustment will be applied retroactively to July 1, 1999 to basic hourly
wages only. The Pay Equity Committee will determine the allocationof these
Pay Equity wage adjustments.

Signed at St. John’s, Newfoundland this 26* day of August, 1999.
Forthe Company: For the Union:

S.R.Duggan C. Shewfelt
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