
n 

COLLECTIVE AGREEMENT 
between 

NEWEL COMMUNICATIONS, 
NEWEL MOBILITY 

and 
LOCAL 410 OF 

COMMUNICATIONS, ENERGY 
AND PAPERWORKERS UNION OF CANADA 

Efective 

August 26,1999 
to 

December 3 1 , 200 1 





TABLE OF CONTENTS 

Article 
No . Article page 

1 . 
2 . 
3 . 
4 . 
5 . 
6 . 
7 . 
8 . 
9 . 

10 . 
11 . 
12 . 
13 . 
14 . 
15 . 
16 . 
17 . 
18 . 
19 . 
20 . 
21 . 
22 . 
23 . 
24 . 
25 . 
26 . 
27 . 
28 . 
29 . 
30 . 
31 . 
32 . 

ValidityofAgreement ......................................................................... 1 

Recognition and Scope ........................................................................ 1 

Deduction ofRegular Dues ................................................................. 3 

Duration ............................................................................................. 1 
Management Rights ............................................................................ 1 

Strikes &Lockouts .............................................................................. 3 

Union Representation ......................................................................... 4 
TimeAllowance .................................................................................. 4 
Safety & Health .................................................................................. 5 
Seniority ............................................................................................. 6 
Technological Change ......................................................................... 7 
Vacancies &NewJobs ......................................................................... 9 
Investigation &DisciplinaryAction ................................................... 11 

WageAdministration ......................................................................... 15 
Leave for Employees with Child Care Responsibilities ......................... 16 
CompassionateLeave ......................................................................... 16 
Travel &Expenses ............................................................................ 16 

BargainingProcedures ....................................................................... 19 

ForceAdjustmentandNotice ............................................................ 24 

Grievance Procedure .......................................................................... 12 
Arbitration ........................................................................................ 14 

Employee Information ....................................................................... 18 

Definitions ........................................................................................ 19 

HoursofWork .................................................................................. 30 
Overtime .......................................................................................... 34 
Differentials ...................................................................................... 36 
Holidays ........................................................................................... 41 
Vacation ........................................................................................... 44 
Northern Allowance .......................................................................... 47 
Sickness Absence and Group Insurance .............................................. 48 
Miscellaneous Working Conditions .................................................... 51 
PlacementofRestricted Employees ..................................................... 53 

Witness Clause .................................................................................. 54 

Appendix I1 ...................................................................................... 57 
Appendix I11 ..................................................................................... 61 

Appendix I ....................................................................................... 55 



TABLE OF CONT ENT$ 

Letters ofIntent: 

-Pension Plan ................................................................................ 66 

-High Risk Insurance ..................................................................... 68 
-0vertimeBanking ........................................................................ 69 
-CreditforMaternityLeave ............................................................ 70 

-Video Display Terminals (V.D.T'S) .............................................. 72 

-Vacation Scheduling (Operator) ................................................... 74 

-JobProtectionInitiatives ............................................................... 64 

--Salary Protection for Injured Workers ............................................ 67 

-Employment Equity ..................................................................... 71 

-VacationScheduling (Administrative) ............................................ 73 

-VacationScheduling (Technical) ................................................... 75 
-NewTel Enterprises Limited ......................................................... 76 
PayEquity MemorandumofAgreement ............................................ 77 



CLE 1 - VALlDllY OF AG- 
1.01 In the event of any provision of this Agreement or ofany of the practices 

established hereby being or being held to be contrary to the provisions of 
any applicable law now or hereafter enacted, this Agreement shall not be nor 
be deemed to be abrogated, but shall be amended so as to make it conform 
to the requirements of any such law. 

2.01 This Agreement shall become effective on the date of signing and shall 
remain in effect until December 3 1,200 1 and from year to year thereafter 
unless notice to negotiate inwriting isgiven byeither party within four (4) 
calendar months prior to the expiration of the contract. 

ARTICLE 3 - MANAGEMENT RIGHTS 
3.01 TheUnion recognizesandagrees thattheCompanyhasalltherights, power 

and authority to operate and manage its plant and business and direct the 
working forces except only as abridged or limited by the express provisions 
of this Agreement and/or any documents referred to in this Agreement. 

ARTICLE 4-RECOGNI TlON AND SCOPE 

COMMON 
4.01 The provisions of this Agreement shall apply to employees within the 

definition of the word “Employee” in Article 22 of this Agreement. 
“Employee” throughout this Agreement shall mean employee within the 
Bargaining Unit. 

The Company recognizes the Union as the sole and exclusive bargaining 
agent in respect to rates ofpay, hours ofworkandconditionsofemployment 
for all employees of the Company employed throughout the Province of 
Newfoundland and Labrador in occupations comingwithin the scope of 
this Agreement. 

Any new jobs which can reasonably be considered Bargaining Unit 
occupations created during the term of this Agreement, and requiring a 
change to Appendix I shall be covered by this Agreement and the rate(s) 

2 ofpay will be mutually agreed to by the Company and the Union. Failure 
to agree on the issue of whether the occupation can reasonably be con- 
sideredabargainingunit occupation andor rateofpay for such occupations 
shall be referred to arbitration pursuant tohticle 15 ofthis agreement. 

4.02 
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4.03 
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4.06 
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The Company and Union agree that there shall be no written or verbal 
agreementsbetweenanemployeeand theCompanywhichconflictwiththe 
terms ofthe Collective Agreement except where mutually agreed between 
the employee, the Company and an Officer of the Union. All such 
agreements shall be in writing and signed by the parties involved. To do 
otherwise is aviolation ofthe Collective Agreement. 

The Company agrees that work normally performed by its employees will 
be let out on contract onlywhen requirements ofthe job cannot be met by 
its regular or temporary forces. 

When any major contracts are awarded which involve work normally 
performed by members of the Bargaining Unit, the Steward of the area 
involved will be advised. 

When work is contracted out, the Company will make every effort to 
ensure that safety and work standards are met. 

The Company and the Union agree that they will not unlawfullydiscrimi- 
nate against an employee for exercising any rights under this Collective 
Agreement. There will be no discrimination on grounds forbidden by law. 

Both the Company and the Union are committed to maintaining an 
environment in which sexual harassment does not exist. 

The Company and the Union recognize the right ofemployees to work in 
an environment free from sexual harassment and each party shall undertake 
to investigate alleged occurrences with all possible dispatch. If sexual 
harassment of an employee has taken place, the Company shall take reason- 
able action to ensure that thesexual harassment ceases. Thevictim shall be 
protected from repercussions which may result from their complaint. 

ADMINISTRAT IVE 

4.01 Managementpersonnelshallnotperformworkregularlydonebyemployees 
in the Administrative Unit except under the following circumstances: 

1) Cases of emergency affecting the safety of employees, damage to 
equipment, or adversely affecting operations and then only for such 
time as it is necessary to overcome the emergency. 
For work that is incidental to supervisory duties. 
For instruction or training ofemployees. 

2) 
3) 
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OPERATOR 

4.0 1 Management personnelshall not performwork regularly done by employees 
in the Operator Unit except under the following circumstances: 

1) In cases of emergency affecting the safety of employees, damage to 
equipment, or adversely affecting operations and then only for such 
time as it is necessary to overcome the emergency. 
For work that is incidental to managerial duties. 

During periods offluctuating traffic patterns. 

2) 
3) For instruction or training. 
4) 

TECHNICAL 
4.0 1 The Company agrees no employees outside theTechnical Unit shall work 

on any job covered by this Agreement except under the followingcircum- 
stanC4-S: 

1) In cases of emergency affecting the safety of employees, damage to 
equipment or adversely affecting operations and thenonly for such time 
as is necessary to overcome the emergency. 
For work that is incidental to supervisory duties. 
For instruction or training ofemployees. 

2) 
3) 

The Company retains the right to assign to non-bargaining unit employees 
work activity which involves the examination or evaluation ofequipment 
for the sole purpose of analysing design deficiencies or to determine the 
possibility of adding features or capacity to serve the Company’s future 
needs. The Companywill consultwith the Stewardoftheunit concerned 
before proceedingwith the work activity. 

4.02 

ARTICLE 5-STRIKES & 10- 

5.01 In accordance with the Canada Labour Code, the parties to this Agreement 
agree as follows: 

The Union and its members agree that during the term ofthis Agreement, 
there shall be no strikes, slowdowns or suspensions ofwork either partial 
or complete, and the Company agrees that there will be no lockouts. 

ARTICLE 6-DEDUCTION OF REGULAR DUES 

6,Ol As a condition of employment, it is agreed all present employees of the 
Company who are members of the Union and all employees hired and 
transferredinto theBargainingUnitshallremainmembersingoodstanding 

\ forthelifeofthis Agreement. 
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6.02 The Company shall deduct from the earned wages ofall employees in the 
Bargaining Unit an amount equivalent to current initiation fees and/or 
monthlyduesoftheUnion andshallremit to theunion the totalamount 
of such deductions accompanied by a list of employees from whom the 
deductions have been made. The remittance of fees, dues and other 
pertinent information shall be forwarded to the Financial Secretary of 
theUniononorbefore the 15thdayofthemonthfollowingthemonthin 
which the deductions are made. 

ARTICLE 7- UNION REP RESENTATION 

7.01 The Union agrees to notify the Company in writing ofany newly elected 
Steward andoftheoperatingunits inwhich theemployeeacts asasteward. 

Before changing the status of any Steward who is to continue in the 
Company’s employ, so as to render the employee ineligible to represent the 
employee’s voting unit, such Steward shall be allowed reasonable time to 
transfer the employee’s duties as Steward to the employee’s successor. 

7.02 

ARTICLE 8-TIME ALLOWANC E 

8.01 The Company agrees that during working hours: 

(a) An employee having a grievance may confer with the employee’s 
Stewardorwith management. 

(b) Stewardsmayhandlegrievances. 6 ,c? cf; 
(c) Membersoftheunion GrievanceCommitttenot exceedingthree (3) 

in number will attend meetings with the Company during scheduled b /;3. $ working hours, without deduction of the time so occupied in the 
computation of the time worked for the Company, and without 
deduction ofwages in respect thereof. 

(d) Employees authorized by the Union, not exceeding eight (8) in total 
will attend Collective Bargaining Meetings, without deduction ofthe 
timesooccupiedin thecomputationoftimeworkedfor thecompany 
andwithout deduction ofwages in respect thereof. Employees having 
scheduledvacation during this time shall be permitted to re-schedule 
their vacation to an available time on the vacation schedule. 

(e) The Company shall grant leave ofabsence to employees chosen by the 
Union to attend Pre-Bargaining Caucus. The Companywill compen- 
sate for lost wages in respect thereof up to a maximum of thirty (30) 
person days. 

Union Representatives will begranted time offfor Union business, without 
pay, subject to service requirements and without loss ofrights established 

\ \ ‘‘ 

8.02 
, . 
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under thiskreement, provided a request for leave ofabsence is received by 
the Company in writing seven (7) days prior to the date of the leave of 
absence. 

(a) The Company shall grant time offwith pay to the President of CEP 
Local 410 when requested by the Company to conduct business. 

(b) The Company shall grant a Leave of Absence without pay to an 
employee requesting leave to perform full-time Executive Duties or to 
act as aNational Representative. Suchleave ofabsenceshall be renewed 
annually by the Company if requested by the Union. The employee 
has the option ofretaininganycompany Health andLife Benefits by 
paying the fullcost ofall premiums necessaryto provideany benefits. 
When the employee returns to work, the Company will place the 
employee in the same area of the Company and provide the employee 
comparable employment to that which the employee had at the 
time the employee left. An employee on such aleave ofabsence shall 
continue to accumulate net credited service and seniority. 

8.03 

L 

ARTICLE 9-SAFETY AND HEALTH 

9.01 

9.02 

9.03 

9.04 

Inaccordancewiththeregulationscontainedin Part IIoftheCanadaLabour 
Code, the Company agrees to adopt and implement practices and reasonable 
methods to protect the employees’ health and to ensure their safety at work. 

The Union agrees that collectively and individually, its membersshall strictly 
observe all safety rules and regulations. 

The Company will establish Occupational Safety and Health Committees 
in compliance with Part I1 ofthe Canada Labour Code. 

The Occupational Safety and Health Committees shall participate in the 
identification and control ofexistingorpotential hazards in theworkplace. 
Committee representatives will review complaints relating to the safety and 
healthoftheemployees representedandwill participate inany inquiries and 
any significant investigations. It is the primary responsibility of each 
committee to promotesafety and health for the education and information 
oftheCompanyanditsemployees.Al1 CommitteeMeeting Minutesshall 
be distributed to all Committee Members and the Union Office. 

There will be a Corporate Occupational Safety and Health Committee 
whichwill meet annually. This committee will be co-chaired by aCompany 
Vice-president, and the President ofthe Union. One additional member 
ofthe Union Executive will be invited to attend. Representatives from each 
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Safety and Health Committee will attend and present a review of the 
Occupational Safety and Health Committee issues for their respective 
workplace. 

The Company and the Union agree as follows: 

(a) To integrate safety with production and operations. 
(b) To provide safe working conditions, proper and adequate tools, 

equipment and protective devices. 
(c) To keep employees at all times familiar with safe working practices. 
(d) In order to further safe working conditions as outlined above, the 

Company will hold periodicsafety meetings. 

9.05 

9.06 No employeeshall do or be required to do any workor operate any equipment 
wherethere is reasonable cause for the employee to believe that it is unhealthy 
or unsafe.When an employee encounters an unsafe or unhealthy situation, 
the employee shall report the situation to the employee’s supervisor who will 
ensure the provisions ofPartII ofthe Canada Labour Code are followed in 
rectitjring the situation. 

ARTICLE 10-SENIOR I lY 
10.01 (a) Seniority for thepurposeofthisAgreementshal1 beestablishedfrom 

the employee’s net creditedservice in the Bargainingunit. 
(b) In the event that an employee covered by this Agreement should accept 

a permanent non Bargaining Unit position, the employee shall con- 
tinue to accrue for twelve (12) months, senioritywhileservingin that 
capacity. During this period, in accordance with Article 3, the Com- 
pany shall remit monthly to the Union the amount of money the 
employee paid as per the last completed month of employment in the 
Bargainingunit. 

Any special circumstances related to the above shall be discussed with 
theunion. 

(c) Seniorityforanemployeewho takesaleaveofabsenceinexcessoftwelve 
(1 2)consecutive months from NewTel Communications, for reasons 
other than provided under Article 17 of this Agreement, and who is 
subsequently rehired, will be bridged only after accumulating five (5 )  
consecutive years ofseniority in the Bargaining Unit or shorter period 
upon mutual agreement with the Union. 

(d) An employeewho has establishedseniorityshallloseall seniorityifthey: 
(a) Voluntarilyresign. 
(b) Are discharged for just cause. 
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(c) Fail to answer recall without satisfactory reason following leave of 

(d) Are laid-off for more than 18 months. 
(e) Have not complied with Article 6 of this Agreement. 
(0 Serves in a permanent non-bargaining unit capacity in excess of 

12 months. 
(g) Serves in a temporary management position for a cumulative total of 

12monthsina 18 monthperiodexceptinthecaseofSDB,maternity 
leave ofabsence, or special cases agreed upon by the Company and 
the Union. 

10.02 Acompletelist ofseniority shall be poste din each office and forwarded to 
the Union Office and the list shall be revised semi-annually. The list will 
identifjreachemployee’s reporting centre and job classification. 

absence or recall from layoff, 

4‘ \ o  

10.03 (a) For the purposeofpromotions anddemotions, seniorityshall prevail 
provided the senior employee possesses the ability and qualifications to 
perform the work. 

(b) Management’srightunderArticle 12.01 willnotbeinvokedwhen the 
position isfilledonapromotionordemotion. 

10.04 In accordance with Article 23 ofeach Agreement seniorityshall prevail in 

c/ all cases oflayoff of regular employees. 

All temporaryandprobationary employees shall be laidoffbefore any regular 
employees are laid off, 

Recall following layoffwill be done by seniority, provided the senior em- 
ployee possesses the ability and experience or level oftraining (referring to 
job requirements) being sufficient to do the job. 

10 

ARTICLE 11-TECHNOLOGICAL C HANGE 
1 1.0 1 “Technological Change”in this Article means: 

(a) the introduction by the Company into its business ofequipment or 
material ofa different nature or kind than that previously utilized by 
the Company in the operation ofits business and 

(b) achange in the manner in which the Company carries out the business 
that is directly related to the introduction ofthat equipment or material. 

1 1 .O2 Whenever the Company proposes to effect aTechnological Change that is 
likely to affect thelocation, earnings,orsecurity ofemployment ofanumber 
ofregular employees within the bargaining unit, it shall, where possible, give 
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notice oftheTechnological Change to the regular employees involved and 
theUnionatleasttwelve (12) months prior to the date ofanysuch action, 
but in any event not less than six (6) months. 

At this time the Company agrees to notifjr the Union, in writing of: 
(a) the nature of the proposed Technological Change, 
(b) the number and job classification of the employees who will initially 

be likely to be affected by the proposed Technological Change, 
(c) the implementation date, 
(d) the location, and 
(e) theeffect that theTechnological Change islikely to haveon the terms 

and conditions or security ofemployment ofthe employees affected. 

11.03 During this time thecompany agrees to consult with the Union andmeet 
ifnecessary on all issues arising as a result oftheTechnologica1 Change. 

4' 

11.04 Regular employees who are affected by such Technological Change and 
require re-trainingwill receive such training during normal working hours 
at the expense ofthe Company. Ifrelocation is required, moving expenses 
will be paid by the Company. 

$(b 

11.05 Whereagroup ofemployees is to be reduced becauseofsuchTechnological 
Change, an employee in the group may request termination ofservice and 
be eligible to receive a termination allowance as determined by net credited 
service in accordance with the table in 11.08. 

rs" \L 0 

11.06 EmployeeswhoarelaidoffduetosuchTechnologi~Changewillbeeligible 
to receive the termination allowance determined by net credited service 
in accordance with the table in 1 1 .O8. At this time the Company will assist 
these employees in their search for alternate employment. 

1 1.07 Anyregularemployeereceivingthe terminationallowancewillnot beeligible 
for recall. 

11.08 TERMINATION ALLOWANCIGNET CREDITED SERVICE 
Period Completed But Less Than No. ofweeks Pay 
- 2 yrs. 2 
2 yrs. 3 yrs. 4 

4 yrs. 5 yrs. 8 
5 yrs. 6 yrs. 10 
6 yrs. 7 yrs. 12 

3 yrs. 4 yrs. 6 

7 yrs. 8 yrs. 14 
8 yrs. 9 yrs. 16 
9 yrs. 10 yrs. 18 
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Period Completed But Less Than No. ofweeks Pay 
10 yrs. 11 yrs. 20 
11 yrs. 12 yrs. 22 
12 yrs. 13 yrs. 24 
13 yrs. 14 yrs. 26 
14 yrs. 15 yrs. 28 
15 yrs. 16 yrs. 30 

For each subsequent six (6) month period two (2) additional weeks. 

1 1.09 Where an employee is permanently assigned from a higher paid position to 
a lower paid position due to Technological Change, the employee’s wages 

4 $ willbefrozenforfive(5)years. Atthefive(5) yearpointtheemployee’swages 
will be reduced by 5% and at six month intervals thereafter to a maximum 
reduction of20%. 

11.10 The Company and the Union agree that Sections 52,54 and 55 of Part 1 
of TheCanadaLabour Codeshall not apply to thepartiesduring the term 
of this Agreement. 

ARTICLE 12-VACANCIES A N D  N E W  JOBS 

12.01 AllvacanciesandallnewjobscreatedwithinthescopeoftheAgreementwill 
be posted on all Bulletin Boards for a period of ten ( 10) days to permit any 
employees in the Bargaining Unit to apply for the job in writing. 
The number of jobs available will be specified on each posting. Appli- 
cations from regular employees on staff will be considered before all 
other applicants. Employees with recall rights will be considered before 
applications from temporary employees. Applications from temporary 
employees and former temporary employees whose separation from the 
Company does not exceed ninety (90) days will be considered for job 
postings before other external applicants. 

These applications will be reviewed by Human Resources and a Local Union 
Officer or adesignated Steward before any selection is made. Job postings 
will not be cancelled after the closing date. Where jobs are filled internally 
thesuccessful applicant will be notifiedwithin 30 days ofthe closing date. 
All applicants will receive written acknowledgment oftheir application, and 
written notification that the job has been filled. Ifunsuccessful, they may 
request to review their application with management filling the job and the 
Human Resources Consultant - Industrial Relations. 

For the purpose ofpromotions and demotions, the most senior applicant 
whlo has the ability and meets the qualifications for the job will be awarded 
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the position. In all other cases, Management is not restricted from choosing 
any employee from any office in the Bargaining Unit for the job involved. 

In cases of promotion, employees will go to the new wage schedule on 
taking up their new position or within 6 weeks of being awarded the 
job, whichever is earliest. 

Jobswillnot beconsideredvacantwhen employeesare not atworkbecause 
ofsickness disability, vacation or authorized leave ofabsence. 

12.02 TheCompanyagrees toadvisetheStewardconcernedandtheUnionOfice 
when: 

a) 

b) 

an employee is hired, transferred, or awarded a Management or non- 
bargaining unit position. 
aposition is filled through job posting, recall or the exercise ofthe right 
to return (23.07). 

Such advicewill be given to the Steward and the Union Office at the time 
the employee is informed or immediately thereafter. 

12.03 a) When the Company wishes to transfer an employee to another 
reporting centre outside their ReportingArea, without a reduction in 
the bargaining unit workforce, and the distance between reporting 
centres exceeds seventy (70) km travelling distance, the following will 

i) An employee who is transferred and is changing residence, shall be 
reimbursed for the approved necessary incidental expenses as 
outlinedin thecompany Moving Expense Practice. (G.A.P. 1999 
01 01) 

ii) In theselection ofan employee for transfer the Company will first 
give consideration to the senior employee in the Reporting Area 
(NI? I11 orAdministrative22.05) who has the necessary ability and 
qualifications and who will transfer voluntarily, providing the 
remainingemployeesin theReporting Areafromwhich the transfer 
is being made have the necessary ability and qualifications to 
perform the work required. 

iii) In theevent thereis to beaninvoluntary transfertheemployeewith 
theIeastseniorityintheReportingAreawho has thenecessaryskills 
and qualificationswill beselectedprovidingtheremainingemploy- 
ees in the ReportingArea have the necessary ability and qualifica- 
tions to perform thework required. 

b) When thecompany wishes to reassign an employee to anewreporting 
centre within their reporting area and the travelling distance is greater 

apply: 
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than seventy (70) km, the approved necessary incidental expenses as 
outlined in 12.03 (i) will apply. 

When the Company wishes to reassign an employee to anewreporting 
centre within or outside their reporting areaand the travelling distance 
is less than seventy (70) km from their current reporting centre, moving 
expenses reimbursement does not apply. However, the determination 
ofeligibility for moving expense reimbursement on any future assign- 
ment shall be based on the travelling distance from the employees 
original reporting centre. 

c) 

For the purposeofthis provision, “original reporting centre” shall be defined 
as the employee’s reporting centre at the signing of this agreement, or 
subsequentreportingcentre establishedunderhticle 23, job posting, hire, 
recall to aposition, or the placement ofa restricted employee. 

ARTICLE 13-INVESTIGATION & DISCIPLINARY ACTION 

13.01 Subject to the terms of this Agreement, the Company shall not for 
disciplinary reasons, issueawritten reprimand or warning, suspend, demote, 
or dismiss an employee except for just and reasonable cause. 

13.02 (a) The employee’s manager, with theconcurrenceoftheemployee, will 
arrange for the Steward or Executive Member to be present as a full 
participant at ameeting between arepresentativeofthe Company and 
the employee held for the purpose ofinvestigation and/or discipline. 
WhenanExecutiveMemberortheemployee’sStewardisnotavailable, 
they may be replaced by another Steward. 

A Steward, Executive Member, or National Representative must be 
presentasalllparticipantin matterslmeetingsrequiringtheCompany 
Security Oficer. When an Executive Member, National Representa- 
tive, or the employee’s Steward is not available, the Union may 
designate replacement by another Steward. No such meeting will be 
held without participatory Union representation. 

(b) When the Company deems it necessary to take immediatedisciplinary 
action, the Company shall immediately thereafter advise the S teward 
ofthe employee concerned or aUnion Executive Member. 

13.03 The Company agrees to provide theemployeewithwritten notification of 
theimpositionofany measure referred to insection 13.01 and thereasons 
for such measure, at the time it is taken or as soon thereafter as possible. 

13.04 In the case ofdismissal, the matter may be referred directly to Step 3 ofthe 
Grievance Procedure as provided for inhticle 14. 

11 



3.05 Anemployee found to have beenunjustlydealtwithshall be reinstatedwith 
full rights and be reimbursed for any pay or benefit loss while held out of 
service during investigation ofthe employee’s case. 

13.06 Terminations ofemployment other than those referred to in Article 1 1 shall 
be classed as dismissals or separations for cause for which no notice or 
equivalent pay in lieu thereof need be given. 

13.07 Therecordofallmeasuresreferred toinsection 13.01 whichwereimposed 
forabreach ofdisciplineshall be removed after two (2) years, provided there 
have been no further measures of discipline during such period. 

ARTICLE 14-GRIEVANCE PROCEDUR E 

14.0 1 It is recognizedthat grievances may arise concerning differences between the 
parties respecting the interpretation, application, or any allegedviolation of 
a provision ofthis Agreement. Agrievance may be put to writing after the 
immediate supervisor has an opportunity to discuss and resolve the com- 
plaint with the employee affected. It is mutually agreed by the parties hereto 
that it is the spirit and intent to resolve complaints and grievances as 
quicklyaspossible. Tothat end, there shall be no stoppage ofwork but a 
final and binding settlement ofdifferences shall be arrived at through the 
process outlined in this Article. 

14.02 All grievances shall be submitted in writing on astandard record of 
grievance form. 

“Meetings” as referred to in Steps 1 ,2  and 3 of the grievance process will 
be held in person when practical. When travel is required, the meetings 
may take place by teleconference or video conference where readily available. 

Time limits fured in this Grievance Procedure shall be extended only by 
mutual agreement between the Company and the Union subject to the right 
ofeither party to provide reasonablegrounds for delay. 

Policy grievances will be submitted in writing to the Director -Human 
Resources who will meet with the Union Grievance Committee within 
fifteen (1 5 )  days. The decision shall be rendered within five ( 5 )  days 
thereafter. If the decision is unsatisfactory, the Union must give the 
Company written notice ofits intention to submit the matter to arbitration 
within thirty (30) days. 

In cases ofdismissalUniongrievancesmay besubmittedinwritingat Step 
3 of the process. 

Individual and group grievances shall be handled in the following manner: 
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Step 1 
Within thirty (30) days of the incident giving rise to the grievance, the 
employee, steward or both shall discuss the grievance with the employee’s 
immediate supervisor. Ifa reply, a satiskctory adj ustment or settlement is not 
received within five ( 5 )  days, the employee and Steward will discuss the 
matterwithin five (5 )  dayswith thenext levelofmanagementwhowillhave 
five (5 )  days to respond. Ifthe matter is still not resolved, the employee may 
proceed to Step 2. 

Step 2 
Within seven (7) days ofreceiving the reply at Step 1 the Union Grievance 
Committee may submit thegrievance in writing to the Level ofManagemat 
reporting directly to a Director or Vice-president, and shall forward a copy 
to theManager - Industrial Relations. TheUnion Grievance Committee, the 
Manager and other Company representatives as required, shall meet within 
thirty (30) days and, ifdeemed necessary byeither party, the employee(s) 
concerned. The decision shall be rendered within five ( 5 )  days thereafter. 

The Company agrees to pay all necessary and reasonable travelling expenses 
ofthegrievor when the grievor is required to attend a Grievance Committee 
Meeting in person which has been called by the Company, provided that 
the grievance concerns asuspension or dismissal. 

Theunionmust give thecompanywritten noticeofits intention tosubmit 
the matter to Arbitration in accordance with the provisions ofArticle 15 
within thirty (30) days after receiving the reply at Step 2. 

Step 3 
In cases ofdismissal the Union Grievance Committeemaysubmitagrievance 
to the Level of Management reporting to the President. The Union 
Grievance Committee and the Company representatives including the 
Director or Vice-President shall meet within five (5) days and, ifdeemed 
necessary byeither party, the employee(s) concerned. The decision shall be 
rendered within five ( 5 )  days thereafter. 

14.03 Grievancesonmattersnotinvolvinginterpretationorallegedviolationofthis 
Agreement may be taken up either by the employee, the Steward or the 
employee’s representative, with the employee’s immediate supervisor and if 
necessary, with successive levels of management up to the appropriate 
Director or Vice-president. 

14.04 Any matter constituting a management grievance shall be presented in 
writing to the President ofthe Union or the employee’s designate, within 
thirty (30) days of the aggrieved action. If a written reply, a satisfactory 
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adjustment or settlement is not receivedwithin ten (1 0) days, thecompany 
may, followingwritten notice to theunion, submit thematter to arbitration 
under the provisions of this Collective Agreement. 

ARTICLE 15-ARBITRATIO4 

15.0 1 In the event that it becomes necessary to submit agrievance involving the 
interpretation, application or allegedviolation ofthis Agreement to arbitra- 
tion, the Company and the Union agree that following receipt ofwritten 
notice byeither party from theother ofits intention to submit amatter to 
arbitration pursuant to Article 14 ofthis Agreement, thegrievancewill be 
arbitrated in one ofthe following ways: 

15.02 Upon mutual agreement it may be placed before a single arbitrator. The 
single arbitratorwill beselectedfrom theL.M.C.C. PanelofArbitrators. If 
the parties cannot agree upon an arbitrator either party may request the 
Provincial Minister ofLabour to appoint an Arbitrator. 

15.03 (a) Should the parties not mutually agree to the above, thegrievancewill 
be placed before a Board ofhbitrators which the parties hereto agree 
to nominate. The Arbitration Board shall consist of (1) a nominee of 
the Union representing the employees covered by this Agreement; (2) 
a nominee of the Company representing Management; and (3) a 
Chairperson over the mentioned nominees who will be selected by 
agreement by the nominee ofthe Union and the nominee ofManage- 
ment. 

(b) Should the Union’s nominee and the Company’s nominee fail to agree 
upon a Chairperson within five (5) days from the date of their 
nomination, either party may request the Minister of Labour to 
appoint achairperson. 

15.04 Neitheran Arbitrator or Arbitration Boardshallhave the power toamend, 
cancel or add to the termsofthis Agreement andin renderingadecision they 
shall be bound by the terms ofthis Agreement. The Arbitrator or Arbitration 
Board has the power to substitute for the discharge or disciplinesuch other 
penalty as to the Arbitrator orhbitration Board seems j ust and reasonable 
in the circumstances. Such decision shall not have retroactive effect prior to 
the date ofthe incident giving rise to the grievance. 

15.05 Eachoftheparties to thisAgreementshal1 bear theexpensesandcompen- 
sation of its nominee individually; the expenses and compensation of the 
Chairpersonshall be borne in equalshares. 
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15.06 ThedecisionoftheArbitratororArbitration Boardshallbe finalandbinding 
on both Union and Company. 

15.07 (a) The parties agree to the principle of Expedited Arbitration as one 
means of resolving disputes. 

(b) The parties agree to use Expedited Arbitration for unresolved griev- 
ances, however both partieswill have the right to require theuse ofthe 
formal Arbitration Process in this Collective Agreement for any 
grievance. 

(c) Thepartiesagree to jointlydevelop theExpedited Arbitration process 
during the term of this Collective Agreement based on the following 
principles: 
1. 

2. 

3. 

4. 

5. 
6. 
7. 

8. 

9. 

Hearings will be short and conducted in an informal manner. The 
partieswill try to ensure that hearings not exceed 1 day. Decisions 
shall be issued within 3 business days of the conclusion of the 
hearing. 
The parties will agree on a Chair to conduct the hearings which 
Chair shall serve for aspecificperiod of time. 
The parties will not be represented by practicing lawyers at the 
hearings. 
There will be full disclosure by the parties ofevidence, precedents, 
and documents in advance ofthe hearings. 
The partieswill try to minimize the use ofwitnesses at the hearings. 
The parties will try to use concise arguments at the hearings. 
The Chairwill have the power to accept any evidence that it rules 
is reliable and relevant. 
The Chair will have the power to mediate between the parties at 
any stage ofthe process, byencouragingasettlementor suggesting 
possibleoutcomes. 
Any decision ofthe Chairwill be made without prejudice and will 
notbeaprecedent for future proceeding sunless thepartiesagree. 

10. Decisions will be final and binding. 

ARTICLE 16-WAGE ADM INlSTRATlON 

16.0 1 Progressional wage increases as outlined in Appendix I1 shall be granted on 
the employee’s first six (6) months anniversary date and each six (6) months 
thereafter. 

16.02 Employees shall be paid every alternate Thursday. 

16.03 Basic rates of pay are set forth in Appendix I1 of this Agreement. 
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bRTlCLE 17-LEAVE FOR EMPLOYEES WITH CHILD CARE RESPONSlBlLlTlE$ 

17.0 1 Child Care Leave will be in accordance with the provisionsofthe Canada 
Labour Code. When requested, the Human Resources Group will provide 
copies ofthe applicable provisions of the Canada Labour Code. 

17.02 The Company agrecs to maintain Child Care Leave benefitsat a level not 
less than what was provided at the timeofsigning ofthis Agreement. 

17.03 AnemployeeonChild CareLeavewill beentitledtoall benefitsasprovided 
in the Group Insurance Plan. 

A- TE EAVE 

18.01 Abereavedemployeeshall begranted timeoffwith pay inaccordancewith 
family and community customs. 

18.02 The employee’s supervisor may authorize a maximum ofnvo L/2 days paid 
leave per year when the employee requiresabsent time to deal with personal 
or family issues. w e n  serious family illnesses or emergenciesarise, employees 
may request additional time off from their supervisor in accordance with 
Company policy. Authorization by thesupervisor will not be unreasonably 
withheld. 

BRTICLE 19-TRAVEL AND EXPENSES 

19.0 1 Travel time on Company instructions will be on Company time and the 
applicable rates ofpay will apply except in the following cases: 

(a) Travel to an employee’s normal reporting centre for the start of the 
employee’s tour will be on the employee’s own time. 

(b) Travel time to another reporting centre within a 10 km radius ofthe 
employee’s normal reporting centre for thestart ofan employee’s tour 
will be on the employee’s own time. However, where local driving 
conditions make the application ofa 10 km radius rule impractical, 
reasonable judgement will be applied. 
An employee may be reassigned to another reporting centre on a 
temporary basis due to ashortage caused by vacation, sickness, training 
or unusual workload. Under these circumstancesemployeeswill not be 
reassigned for a period exceeding one month, unless mutually agreed 
to by the employee and the employee’s supervisor. 

(c) Proceeding to and from acourse ofinstruction, basic rateswill apply. 
The actual time required from departure to arrival at destination will 
be considered as travel time with the exception that if sleeping 
accommodation is provided, only travel time benveenO7:OO hours and 
23:OO hours shall be considered travel time. 
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19.02 When an employee is required to work outside the employee’s normal 
reportingcentre for an overnight period, theemployeeshall, wheremutually 
agreed between the employee and thesupervisor, be permitted to return to 
the employee’s normal reporting centre or regular place ofresidence each day. 
In cases where the travel distance to and from the employee’s normal 
reportingcentre or regular place ofresidence does not exceed 100 kmeach 
way theemployeeshall becompensated forsuch travel time at theemployee’s 
basic hourly rate. In cases where the travel distance to and from the 
employee’s normalreportingcentre or regular placeofresidenceexceeds 100 
km each way the employee will do such travelling on the employee’s own 
time with no compensation. In all cases the employeewill be required to be 
back at the job location for the beginning of the next tour of duty. 

19.03 Whenever possible, aminimum ofthree (3) full calendar days notice shall 
be given to an employee who is required by the Company to be away from 
the employee’s home for an overnight or longer period. Unless there are 
unforeseen circumstances, an employee who is given less than three (3) days 

thebasichoursofworkforasmany 
days as the employee is short ofthe notice and unable to return home daily. 

19.04 An employee who works outside the employee’s normal reporting centre, 
within the territory served by the Company, shall be allowed a bi-weekly 
trip to the employee’s normal reporting centre every two weeks provided 
the absence will not interfere with the job. 

The Company will provide reasonable transportation to and from the work 
site to the employee’s normal reporting centre. 

O n  such bi-weekly trips employees will be allowed travel time on the trip 
from the job to their normal reporting centre to be paid at the employee’s 
basic hourly rate. 

Where the return trip to the job exceeds 150 KM travel distance, the return 
trip from the employee’s reportingcentre will be on the employees own time 
for which compensation will be paid as follows: 

(a) Employees will be paid double the employee’s basic hourly rate up 
to a maximum of4 hours, for all travel time before 12 noon. 

(b) All travel time after 12 noonwill be paid at the employee’s basic hourly 
rate up to a maximum of ten (1 0) hours. 

19.05 Mealandlodgingexpensewillbepaidforanemployeedetailedtoworkaway 
from the employee’s normal reporting centre for such time that the employee 
is away from theemployee’s normal reporting centre. Payment will be based 
on actual lodging expense and on a per diem basis for meals as follows: 
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Bre&t Lunch Dinner Mk. Daily Rate 
$7.55 $8.35 $16.65 $12.95 $45.50 

Labrador 
Breakfast Lunch Dinner M k  Daily Rate 
$8.75 $9.65 $17.75 $13.85 $50.00 

Out of Province 
Labrador rates or actual expenses with receipt. 

19.06 When an employee is working outside of a 20 km radius of both the 
employee’s normal reporting centre and the employee’s regular place of 
residence during the lunch period, a lunch time meal allowance as specified 
under Article 19.05 will apply. Under this circumstance, it is understood 
that an employeewould remain within areasonable distanceofthe job site 
during the lunch period. 

19.07 Employees assigned away from their reporting centre or regular place of 
residence for an overnight period who wish to be responsible for providing 
their own accommodations, with the approval oftheit supervisor, will be 
entitled to claim living expenses of $40.00 per day plus the per diem as 
specified in Article 19.05. This will apply only on days where they would 
normally be entitled to accommodation reimbursement. 

It is understood that the Company accepts no responsibilitywhatsoever for 
loss or damage to personal property or the injury of third parties while 
employees are at the accommodation or enroute to or from the accommo- 
dation and worksite. 

19.08 In thecaseoftemporaryemployeeswhoarehiredforaspecificconstruction 
project and whose work assignment takes them more than IO0 km. from 
their placeofresidence, theywill be entitled to apaid trip to the worklocation 
at the beginning ofthe project andareturn trip at the project completion. 
In addition, employees will be entitled to a maximum of ten (10) days 
lodging and per diem or employees may request to apply the provisions of 
Article 19.07 for a maximum often (10) days. 

20.01 TheCompanywillprovidespaceon theIntranetforaLocal41Oelectronic 
bulletin board for the exclusive use ofthe Union. The Company will also 
provide reasonable space for Union notices on Company bulletin boards 
where employees are permanently located. 
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20.02 TheCompanywillprovideeach employee witha copy ofthis Agreement. 

ARTICLE 21 - BARGAINING PROCEDURES 
2 1 .O 1 Allnegotiationswiththeview tothecompletionofthisCollectiveAgreement 

shall be conducted between the chief negotiator for the Union and the 
designated bargaining representatives ofthe Union, on one hand, and the 
designated bargaining representatives of the Company on the other, in a 
manner consistent with this Agreement and the Canada Labour Code. 

ARTICLE 22 - DEFINITIONS 

COMMON 
22.0 1 ADMINISTRATIVE, OPERATORandTECHNICALUNITS arede- 

fined by the classifications outlined under Appendix I ofthis agreement. 

22.02 EMPLOYEE means aperson employed in any ofthe occupations listed in 
Appendix I. 

22.03 PROBATIONARY EMPLOYEE means an employee who is engaged for 
aprobationary periodofup tosiimonthstodeterminesuitability asaregdar 
employee. Probationary employees shall have the right to grieve any matter 
under this Collective Agreement other than termination for unsuitability. 

22.04 REGULAR EMPLOYEE means an employee who has completed their 
probationary period and whose employment is expected to continue 
indefinitelyonacontinuous basis unless interrupted by the forceadjustment 
or discipline provisions of this agreement, or resignation. 

22.05 COMBINATION PERSONmeansaregular or temporary employeewhose 
workassignment encompasses not more than three occupations. Combina- 
tion persons shall be paid the applicable wagerate ofthe higher occupation. 
Where circumstances require, and subject to agreement between the Union 
and the Company, there may be a combination of more than three 
occupations. 

22.06 STEWARD means an employee who has been elected or appointed to 
represent employees and whose appointment has been certified by the 
Union to the Company. 

22.07 CHIEF STEWARD means a Steward who has been elected or appointed 
to act as chairperson ofthe Union Grievance Committee. 

22.08 UNION REPRESENTATIVE means a representative who has been 
appointed or elected to a position by the Union. 
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22.09 BASIC HOURS O F  WORKmeans the numberofhoursperdayandper 
weekas established inArticle24. 

22.10 SCHEDULEDTOUROF DUTYmeansa tourofduty not exceedingthe 
basic hours ofwork per day which an employee is scheduled to work and 
of which the employee has been advised in advance. 

22.1 1 BASIC RATES OF PAY meanstheamount ofmoney perweek, asspecified 
in the applicable wage schedule, which is paid to a regular or temporary 
employee working basic hours ofwork. 

outside the employee’s basic hours ofwork for the day or the week. 

22.13 NORTHERN ALLOWANCE means an allowance payable by the Com- 
pany to employees resident and working in Labrador and any other location 
as mutually agreed. 

22.12 OVERTIME means the time worked by an employee in addition to or, 

22.14 PROMOTION meanstheadvancement ofan employee to apositionwith 
a higher basic rate of pay. 

22.15 LEAVE OF ABSENCE means an authorized unpaid absence from work, 
including Maternity Leave and Child Care Leave. 

22.16 HOME DISPATCH is a mutual written agreement between an employee 
and their manager whereby the employee is authorized to regularly take a 
Company vehicle home at the end of a tour. The Company accepts full 
responsibility for damages to thevehicle and equipment provided normal 
safeguards have been taken and the vehicle and equipment is used for 
Company purposes only. Either the employee or the manager may terminate 
the Home Dispatch agreement on sixty (60) day’s written notice. The 
written notice shall include the reasons for the termination. No Home 
Dispatch agreement shall be terminated by the Company except for 
legitimate business reasons. 

22.17 TEMPORARY POSITION means a position created for a period ofno more 
than twelve (12) months. Wherea temporaryposition continues for more 
than twelve (12) months unless otherwise mutually agreed by the Company 
and the Union, it will be posted as a regular position in accordance with 
Article 12.0 1. Regular employees filling Temporary Positions will revert to 
their original position at the end of theTemporary Position. 
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4DMlNlSTRAT IVE 

22.01 

22.02 

22.03 

22.04 

22.05 

22.06 

22.07 

22.08 

DAY TOUR OF DU’TYmeans the working hours which fall between the 
hours of 07:OO and 18:OO, Monday to Friday. 

EVENINGTOUROF DUTYmeansatourofdutyalloraportionofwhich 
falls between the hours of 1B:OO and 2400. 

NIGHTTOUROF DUTYmeansatourofdutyofwhichallorthemajor 
portion of the hours worked fall between the hours of 2400 and 07:OO. 

ROTATIONAL TOURS OF DUTY means the tours of duty regularly 
posted covering day, evening and/or night tours and other than day tours 
Monday to Friday. 

AREAS, forthe purposeofthis Agreement, shdlmeanoneofthe following: 
Avalon Peninsula, Burin Peninsula, Central Newfoundland, Western 
Newfoundland, Labrador West, and Labrador East. 

REPORTING CENTRE means the place where an employee reports to 
work and begins the tour of duty. All employees shall be assigned to a 
Reporting Centre. The Reporting Centre of each employee shall be deemed 
to be the reporting centre to which an employee is assigned at the signing 
ofthis Agreement, orasubsequentreportingcentre established by bumping 
underArticle23,Article 12.03, jobposting, hire, recallto aregular position, 
or the placement of a restricted employee. Reporting Centres include 
Company locations andcustomer premises as defined in Appendix 111, and 
other locations as mutually agreed to by the Company and the Union. 

PART-TIME EMPLOYEE means a regular or temporary employee who 
works less than the basic hours ofwork. The number ofpart-time employees 
shall not exceed thirty per cent (30%) ofthe total number ofemployees in 
the Administrative Unit without the consent ofthe Union. The Company 
cannot re-categorize a full-time employee to part-time status without the 
consent of the employee and the Union. 

When apart-time position is occupied for 37.5 hours per weekfora period 
of forty (40) consecutive weeks, the position shall become full-time. The 
position shall be awarded to the senior part-time employee in the classifica- 
tion in thegroup who accepts the position. For the purposes ofthis provision 
“Group” shall be defined in Administrative Article 23.05. 

CASUAL EMPLOYEE means an employee who is hired on an hourly or 
daily basis to cover incidental absences or training periods that cannot 
reasonably be covered by regular Ill-time employees, part-time employees, 
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temporary employees, or employees on recall. Casual employees will only be 
used in Reporting Centres where thereare three (3) or fewer Administrative 
Unit employees. Casual employees will only be used for reliefperiods not 
toexceedfive (5) daysoracumulative totalofthirty(30) days ortwo hundred 
twenty-five (225) hours in acalendaryear in theReporting Centre. Casual 
employees will not accumulate seniority butwill be considered members of 
the bargainingunitforallotherpurposes. The Company cannotrecategorise 
a111-timeor part-timeemployee to casualstatuswithout theconsent ofthe 
employee and the Union. 

22.09 TEMPORARY EMPLOYEE means an employee who is to do workon a 
temporary basis, on the understanding that the period ofemployment shall 
not exceed six (6) consecutive months, except in cases ofchild care leave, 
sickness absence and where otherwise mutually agreed to by the Union and 
thecompany. 

OPERATOR 

22.01 BASICDAILYRATEOFPAYis theBasicWeekly RateofPaydividedby 
five. 

22.02 DAILY OVERTIME is time worked in excess ofthe basic hours ofwork for 
the tour assigned on the day involved. 

five basic days have been worked. 
22.03 WEEKLYOVERTIMEis timeworkedonasixthorseventhdayaherthe 

22.04 SESSION meansone-halfthedurationofatourwhichisunbrokenbyameal 
period or longer interval. Asession, however may include areliefperiod. 

22.05 TOURmeans thescheduledperiodofworkwhichwouldconstituteafull 
day’s work on any working day, for a full-time employee, including relief 
periods but excluding the meal period. 

22.06 TOURDIFFERENTIAL meansan amount ofmoney paid above the basic 
rate ofpay, to an employee for working particular tours. 

22.07 JOB DIFFERENTIALmeanstheamount ofmoney bywhich thebasicrate 
ofpay is increased above the operator basic rate ofpay, when an employee 
is appointed to an occupation above the rankofoperator. 

22.08 FULL-TIME EMPLOYEE means a regular employee who is normally 
required to workthenumber of hoursconstitutingafullday’sworkand the 
full number of days constituting a week‘s employment. 

22 



22.09 REPORTING CENTRE means the normal ofice where an employee 
reports toworkand beginsaTourandshal1 beone ofthe following: St. John’s, 
Corner Brook. 

22.10 TEMPORARY EMPLOYEEmeans a part-time employee engaged for a 
specific project or limited period, with a definite understanding that the 
periodofemployment is to terminateupon completion ofthe project or at 
the end ofthe period, and whose employment is not expected to continue 
for more than twelve (12) months. 

TECHNICAL 
22.0 1 DAY TOUR OF DUTY means the working hours which fall between the 

hours of 07:OO and 18:00, Monday to Friday. 

22.02 EVENINGTOUROF DUTYmeansatourofdutyalloraportionofwhich 
falls between the hours of 18:OO and 2400. 

22.03 NIGHTTOUROFDUTYmeansatourofdutyofwhichall orthemajor 
portion of the hours worked fall between the hours of24:OO and 07:OO. 

22.04 REPORTING CENTRE means the location to which an employee is 
assigned. All employees shall be assigned to a Reporting Centre. The 
Reporting Centre of each employee shall be deemed to be the reporting 
centre towhich anemployeeis assignedat thesigningofthisAgreement, or 
asubsequent reporting centre established by bumping under Article 23, 
Article 12.03, job posting, hire, recall to aregularposition, or the placement 
ofa restricted employee. Reporting Centres include Company locations and 
customer premises as defined in Appendix 111, and other locations as 
mutually agreed by the Company and the Union. Employees may be 
dispatched from their home as per Article 22.16, but will still be assigned 
toaReporting Centre forpurposesofapplying the terms ofthis Agreement. 

22.05 ROTATIONAL TOURS OF DUTY means the tours of duty regularly 
posted covering day, evening and/or night tours and other than day tours 
Monday to Friday. 

22.06 TEMPORARY EMPLOYEEmeans an employeewho is hired to do work 
on a temporary basis, on the understanding that the period ofemployment 
shallnotexceedsix(6) consecutivemonths, exceptincasesofchildcareleave, 
sickness absence andwhereotherwise mutually agreed to by theunion and 
the Company. 

23 



23.01 

23.02 

1 23.03 
23.04 

23.05 

23.06 

The Company is committed to protecting the classification, worklocation 
andsalaryofemployees in accordancewithArticles23.06 and23.07ofthis 
Agreement. 

In the event ofemployee reductions, the Company will first consider early 
retirement applications in accordance with the Letter of Intent attached 
to this Agreement. 

Ifalayoffis required, seniorityshd prevailin allcasesasstatedin Article 10.04 
ofthis Agreement. No employeewill be laidoffwhile there are more junior 
employees in the Administrative Unit. 

Layoffis definedas termination ofemployment caused by theneed to reduce 
the workforce. 

Area, as use din thishicle, isdefinedinAdministrativeArticle22.05 ofthis 
Agreement. Group, as used in this Article, is defined as the Level of 
Management reporting directly to a Direct0rN.P. within a Reporting 
Centre. 

(a) Workforce reductions will be done within the classification affected. 
The most junior regular employee in a classification and within a 
Group within a Reporting Centre will be the surplus employee. 

Asurplus employee must choose one ofthe following options: 

1) 

2) 

3) 

replace the junior employee in the current classification by Director/ 
V.P. within the Reporting Centre ofthesurplus employee; or 
replace the junior employee in the current classification within thehea  
of the surplus employee; or 
replace the junior employee within the Area, in the Administrativeunit 
classification previously held on a permanent basis by the surplus 
employee; or 

4) replace the junior employee in the current classification ofthe surplus 
employee within the Administrative Unit; or 

5) replace the junior Administrative Unit employee in the Area; or 
6) replace the junior employee in the Administrative Unit; or 
7) notwithstanding the provisions ofArticle 23.03, accept layoff. 

Tochooseapositionunderoption (5) or (6), theemployeemustpossess the 
ability and experience or level of training (referring to job requirements) 
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suficient to do the job. The employee will have achoice ofpositions when 
thereis more than one position available. 

AM-timeemployee may replace the most junior full-timeemployeein each 
of the above options before replacing a part-time employee. 

An employee who chooses to move into another classification will be given 
up to six (6) weeks familiarization period. This is not aprobationary period. 
Any employee who is unable to perform the job functions after the 
familiarization period, will beprotectedinaccordancewithArticle23.O~ of 
this Agreement. 

(b) An employee displaced through this process becomes the surplus 
employee and may exercise their options, in order of seniority, in 
accordance with Article 23,06(a) of this Agreement. Only the most 
junior employee(s) in the Administrative Unit will be laid off. 

23.07 An employeewho takes another position in accordancewithArticle23.06 
of this Agreement, will be entitled to: 

(1) salaryprotection in accordancewith Article 11.09 ofthis Agreement; 
(2) expenses for the initial move in accordance with Article 12.03 ofthis 

Agreement; 
(3) return to their former classification whenanopening becomesavailable; 

and 
(4) return to their former Areawhen an opening becomes available in the 

classification held prior to exercising an option in accordance with 
Article 23.06 ofthis Agreement. 

In (3) and (4) above, return rights will be exercised in order ofseniority 
and prior to job posting. 

In option (4) above, the Company will compensate the employee for 
moving expenses in accordance with Article 12.03 ofthis Agreement, 
provided the employee has resided in the new location for aminimum 
ofthirty-six (36) months. 

Refusal ofany Company offer to exercise a return right will terminate 
that return right, except in the following situations: 

In option (3) above, employeeswho arebumpedwithin theReporting 
Areaand rehse an offer under (3) outside their area, will not prejudice 
their right to return to their former classification within their area. 
Employees who were classified as Combination Person, prior to 
exercising their bumping option under Article 23.06 have a right to 
return to any one of their combination classifications or the same 

a) 

b) 
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combination. An employee who refuses to return to the higher 
classification or thesamecombination will relinquish that return right. 

23.08 Positions filled under this Article 23 will not be considered as vacancies. 

23.09 (a) Notice oflayoff shall be given to aregularemployee and the Union at 
least six (6) weeks prior to the layoff. Notice of layoff shall be given 
to temporary employees at least two (2) weeks prior to layoff. 

(b) Recall shall be done in inverse order of layoff in accordance with 
Article 10.04ofthisAgreement. 

(c) Notwithstandinghicle 10.01 ofthisAgreement,shoddanemployee 
be recalled within thirty (30) days of layoff, there shall be no break 
in seniority. 

(d) Shouldan employee be redledwithin eighteen (18) months oflayoff, 
bridging ofservice will be done immediately. 

(e) Ifan employee on layoffrefuses a job in the employee’s previouskea, 
similar to the position the employee held before the layoff, the 
employee’s name will be removed from the recall list. 

23.10 Employees shall give two (2) weeks notice before leaving the service ofthe 
Company in order to give Management an opportunity to secure a 
replacement. 

23.01 Thecompany iscommitted to protecting theclassification,worklocation 
andsalaryofemployees inaccordancewithArtic1es23.06 and23.07 ofthis 
Agreement. 

23.02 In the event ofemployee reductions, the Companywill first consider early 
retirement applications in accordance with the Letter ofIntent attached to 
this Agreement. 

23.03 Ifalayoffisrequired,seniorityshallprevailinallcasesasstatedinArticle 10.04 
ofthis Agreement. No employeewill be laid offwhile there are more junior 
employees in the Operator Unit. 

23.04 Layoff is defined as termination of employment caused by the need to 

23.05 Ofice,asusedinthisArticleshallmeaneithertheSt. John’sor Corner Brook 

reduce the work force. 

Operator Serviceslocations. 

J 23.06 (a) Workforce reductionwill bedonewithin theo%ce&ected.Themost 
junior regular employee within the ofice will be the surplus employee. 
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A surplus employee must choose one of the following options: 

1) replace the junior regular employee in the other office, or 
2) notwithstandingArticle23.03, accept layoff. 

Afull timeemployeemay replace the mostjuniorlll timeemployeebefore 
replacing a part time employee. 

(b) An employee displaced through this process becomes the surplus 
employee and may exercise their options, in order of seniority, in 
accordance with Article 23.06 (a) of this Agreement. Only the most 
junior employee(s) in the Operator Unit will be laid off. 

(c) In the event of office closure, operators who are unable to exercise a 
seniority right under (a) above will be offered positions in order of 
seniority in the other office. 

23.07 An employeewho takes another position in accordancewithArticle23.06 
ofthis Agreement will be entitled to: 

(1) salaryprotectionin accordancewith Article 1 1.09ofthisAgreement. 
(2) expenses for the initial move in accordance withhticle 12.03 ofthis 

Agreement. 
(3) return to their former ofice when an opening becomes available. This 

right ofreturn will be exercised in order ofseniority and prior to job 
posting. The company will compensate the employee for moving 
expenses in accordance with Article 12.03 ofthis Agreement provided 
the employee has resided in the new Operator location for a minimum 
ofthirty-six (36) months. Refusal ofany company offer to return will 
terminate the return right. 

23.08 Positions filled under this Article 23 will not be considered as vacancies. 

23.09 (a) Notice oflayoffshallbegiven to aregularemployeeand theunionat 
least six (6) weeks prior to thelayoff. Noticeoflayoffshall begiven to 
temporary employees at least two (2) weeks prior to the layoff. 

(b) Re-call shall be done by inverse order of layoff in accordance with 
Article 10.04 ofthis Agreement. 

(c) NotwithstandingArticle 10.01 ofthis Agreement, shouldan employee 
be recalled within thirty (30) days of layoff, there shall be no break 
in seniority. 

(d) Should an employee be re-called within eighteen (1 8) months of 
layoff, bridging ofservice will be done immediately. 

(e) Ifan employee on layoff refuses a job in the employee’s previous office, 
the employee’s name shall be removed from therecall list. 
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23.10 Employees shall give (2) two weeks notice before leaving the service of the 
Company in order to give Management an opportunity to secure a 
replacement. 

23.0 1 Thecompany iscommitted to protecting theclassification, worklocation 
andsalary ofemployees in accordancewith Articles 23.06 and23.07 ofthis 
Agreement. 

23.02 In theeventofemployeereductions, the Company will first consider early 
retirement applications in accordance with the Letter ofIntent attached to 
this Agreement. 

23.03 Ifalayoffis required, seniorityshall prevail in all cases as stated inArticle 10.04 
ofthis Agreement. No employee will be laid offwhile there are more junior 
employees in the Technical Unit. 

23.04 Layoffisdefinedas terminationofemploymentcausedbytheneed toreduce 
the workforce. 

23.05 Reporting Area, as used in this Article, is defined in Appendix I11 of this 
Agreement. 

23.06 (a) Work force reductions will be done within the classification affected. 
The most junior regular employee in aclassification within a Reporting 
Centre will be the surplus employee. 

A surplus employee must choose one of the following options: 
1) replace the junior employee in the current classification of the 

surplus employee, within the Reporting Area; or 
2) replace the junior employee within the Reporting Area, in the 

Technical Unit classification previouslyheld on apermanent basis 
by the surplus employee; or 

3) replace the junior employee in the current classification of the 
surplus employee within theTechnical Unit; or 

4) replace the junior Technicalunit employee in the ReportingArea; 
or 

5) replace the junior employee in theTechnical Unit; or 
6) notwithstanding the provisions ofArticle 23.03, accept alayoff. 

Tochooseapositionunderoption(4) or (3, theemployeemust possess the 
ability and experience or level of training (referring to job requirements) 
sufficient to do the job, Theemployee will haveachoiceofpositions when 
there is more than one position available. 
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An employee who chooses to move into another classification will be given 
up to Si (6) weeks familiarization period. This is not a probationary period. 
Any employee who is unable to perform the job functions after the 
familiarization periodwill be protected in accordance with Article 23.03 of 
this Agreement. 

(b) An employee displaced through this process becomes the surplus 
employee and may exercise their options, in order of seniority, in 
accordance with Article 23.06 (a) ofthis Agreement. Only the most 
junior employee(s) in theTechnica1 Unit will be laid off. 

23.07 An employeewho takesanotherposition inaccordancewithArticle23.06 
ofthis Agreement, will be entitled to: 

(1) salaryprotection in accordancewith Article 11.09 ofthis Agreement; 
(2) expenses for the initial move in accordance with Article 12.03 ofthis 

Agreement; 
(3) return to their former classification when an opening becomes available; 

and 
(4) return to their former Reporting Area when an opening becomes 

available in the classification held prior to exercising an option in 
accordance with Article 23.06 ofthis Agreement. 

In options (3) and (4) above, return rights will be exercised in order of 
seniority and prior to job posting. 

Inoption (4) above, theCompanywillcompensate theemployee for moving 
expenses in accordance with Article 12.03 ofthis Agreement, provided the 
employee has resided in the new location for a minimum ofthirty-six (36) 
months. 

Refusal ofany Company offer to exercise a return rightwill terminate that 
return right, except in the followingsituations: 

a) In option (3) above, employees who are bumped within their Report- 
ing Area and refuse an offer under (3) outside their area, will not 
prejudice their right to return to their former Classification within their 

Employees who were classified as Combination Person, prior to 
exercising their bumping option under Article 23.06 have a right to 
return to any one of their combination classifications or the same 
combination. An employee who refuses to return to the higher 
classification or thesamecombinationwill relinquish that return right. 

area. 
b) 

23.08 Positions filled under this Article 23 will not be considered as vacancies. 
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23.09 (a) Notice oflayoffshall be given to aregular employeeand the Union at 
least six (6) weeks prior to thelayoff. Notice oflayoffshall begiven to 
temporary employees at least two (2) weeks prior to 1ayoE 

(b) Recallshall bedonein inverseorderoflayoffinaccordancewithhicle 
10.04 ofthis Agreement. 

(c) Notwithstandinghticle 10.01 ofthis Agreement, shouldan employee 
be recalled within thirty (30) days oflayoff, thereshall be no breakin 
seniority. 

(d) Should an employee be recalled within eighteen (1 8) months oflayoff, 
bridging ofservice will be done immediately. 

(e) Ifanemployeeonlayoffrefusesajobwithinaseventy(7O) km travelling 
distance ofthe employee’s previous Reporting Centre, similar to the 
position theemployee held before the layoff, the employee’s namewill 
be removed from the recall list. 

23.10 Employeesshall give two (2) weeks notice before leaving the serviceofthe 
Company in order to give Management an opportunity to secure a 
replacement. 

CLE 24 - HOURS OF W O N  

The Basic Hours of Workas referred to in this Agreement and associated arrange- 
ment ofworking hours for an employee are set forth as follows: 

24.0 1 The basic hours ofworkofregular and temporary employees for day tours 
of duty shall be 7 1/2 hours per day, Monday to Friday. \ 87 24.02 There shall be a fifteen minute break for each 1/2 tour ofduty. 

24.03 Rotationaleveningand night tours ofduty shall be7 112 hoursperdayon 
afive (5) day basis. Rotational toursofduty shall beestablished by posting. 

24.04 The Company agrees to post, where applicable, scheduled rotational tours 
ofdutyeachThursday by 1500 hoursfor the followingweekcommencing 
withMonday. 

24.05 Where the Company finds it necessary to change rotational tours after the 
weekly schedule has been posted, the employee shall be paid time and 
one-half for the first tour worked affected by the change. 

24.06 Amealperiodwhich does not exceed twenty (20) minutesshall becounted 
as time worked when an employee is required to workseven and one-half 
or more continuous hours, all or apart ofwhich falls within the evening or 
night tour of duty. 
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24.07 (a) Part-time employees will be scheduled a minimum of 22 1/2 hours 
per week. The Company shall determine and establish the hours of 

)5+ workperdayandthedaysofworkperweekforallpart-timeemployees. 
(b) Where additional hours are to be allocated to part-time employees 

within a group, such hours shall be assigned to qualified part-time 
employees within the group on an equitable basis, provided it meets 
customer service requirements as determined by Management. 

OPERATOR 
TheBasicHoursof Workas referred tointhisAgreementandassociatedarrangement 
ofworking hours for an employee are set forth as follows: 

24.0 1 Five full days ofworkin thecalendarweekSaturday andSunday inclusive 
shall constitute a basic work week for a full-time employee. 

24.02 The basic hours of work per day for a full-time employee shall be: 
(a) Day Tour - 7 112 hours 
A tour commencing not earlier than 06:OO hours and terminating not later 

- The tourshall becomposedoftwosessionsofnotmorethan4hours 
in length separated by an unpaid meal period ofone-halfor one 
hour. 
Each session shall include one 15 minute paid relief period. No 
more than two and one-half hours shall be scheduled on duty 
without reliefor meal period. 
Asession may start and end on the hour, halfhour or quarter hour. 

A tourcommencingnotearlier than 1 1:00 hours and terminating 
not later than 2200 hours. 
The tour shall be composedoftwo sessions ofnot more than 4 hours 
in length separated by an unpaid meal period of one-half hour 
or one hour. 
Each session shall include one 15 minute paid reliefperiod. 
No more than two and one-half hours shall be scheduled on 
duty without reliefor meal period. 

- Asession may start andend on the hour, half hour or quarter hour. 
(c) Late Evening Tour - 6 1/2 hours  

- Atourcommencingnot earlier than 1600 hours and terminating 
not later than 0200 hours. 
A tour shall include one 30 minute paid reliefperiod. 

'' 4 1% than 18:OO hours. 

- 

- 
(b) Afternoon-Evening; Tour - 7 hours I 

- 

- (!% 
- 
- 

$( P 
- 

(d) Night Tour - 7 hours, 
-. 

31 



A tour covering the all-night period beginning at 22:OO hours or later, 
and terminating not earlier than 07:OO hours nor later than 08:OO 
hours. In an oficewhere only one night operator is on duty, the night 
tour shall be a continuous period of 7 hours with no intervening 
meal period. 

A tour commencing not earlier than 07:OO hours and terminating not 
later than 2200 hours in which the two sessions are separated by not 
less than 4 hours or more than five and one-half hours. 
- Asession shall not be less than 3 hours nor more than 4 hours in 

lengthandshallcontaina 15 minute paidreliefperiodasnear the 
middle ofthe session as possible. 
Asession may start andend on the hour, half hour or quarter hour. 

24.03 Part-time employeeswill bescheduledaminimum three (3) days per week 
except in a case where ashorter period of time is negotiated. The Company 
shall determine and establish the hours ofwork per day and days ofwork 
perweek forallpart-timeemployees. Employeeswhoareondorscheduled 
Xdays, shall be called in order ofseniority. 

(e) Split Tour - 7 hours 

%$i 

- 

J 
24.04 (a) The arrangement of hours for all tours shall be established by the 

Company. 
Distribution of shifts will be done with consideration for regular 
employee preferences. 

(b) Working tours shall be arranged in each ofice to meet the demands of 
the traffic offered. Management agrees to discuss each new schedule of 
hours with the Steward concerned and to consider requests for changes 
in the proposedschedule tomeet thewishes oftheemployeesconcerned 
so long as such proposed changes will not adversely affect suitability of 
theschedule ofhours to meet the traffic offered. Management decisions 
on matters relating to schedule ofhours will be final. 

(c) Normally the tours shalldivide themost equal distributionofday and 
night duty among employees. 

(d) The Company agrees to post hours and day off assignments each 
Thursday by 15:OO hours for the following week commencing with 
Monday, and barring unanticipated illnesses, or unusual operator 
handled traficconditionscaused byseverestorms, etc., not to change 
any ofthese assignments unless a change is agreeable to the employee 
or employees concerned. 

(e) When thecompany findsit necessary tochange toursaftertheweekly 
schedule has been posted, the employeeshall be paid timeand one-half 
for the first tour worked affected by the change. 
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(0 Thereshall beaminimumintervalof(8) hours between theendofone 
tour of duty and the beginning of the next. Any encroachment on the 
minimum interval shall becompensatedwithanadditiond halfhour’s 
pay at theemployee’s basicrate foreach hour orpart hourofencroach- 
ment. 

24.05 A reliefperiod of20 minutes will be allowed to service assistants working 
sessions of4 hours or less. 

24.06 Employees shall not be required to suspend work during regular working 
hours to absorb overtime. 

24.07 The number ofpart-time employees shall not exceed30% oftheoperator 15% 
Unit without mutual consent between the Company and the Union. Part- 
time employees will be scheduled a minimum of 22 1/2 hours per week. J 5 8 2 
Thecompany shall determineandestablish the hours ofwork per day and 
thedaysofworkperweekforallpart-timeemployees.TheCompanycannot 
reclassifj. a full-time employee to part-time status without the employee’s 
agreement. 

The BasicHoursof Workas referred to in this Agreementandassociatedarrangement 
ofworking hours for an employee are set forth as follows: 

24.0 1 The basic hours ofworkofregular and temporaryemployees for day tours 
of duty shall be eight (8) hours per day, Monday to Friday. However, if 

2’ mutually agreed between the majority ofemployees in the group concerned 
and management, employees may be assigned to work on a four (4) ‘& 
consecutive day basis at ten (10)hours per day. 

sa 24.02 Rotational evening and night tours ofduty shall be eight (8) hours per day 
on a five (5 )  day basis with no more than a one (1) hour interval between, ‘6 
as asplit ofthe tour of duty. Rotational tours ofduty shall be established 
by posting. 

24.03 Employees working outside their normal reporting centre who would be 
eligible for abi-weekly trip home, the basichours ofworkcan be established 
on a ten (10) consecutive day basis at eight (8) hours per day or an eight (8) 
consecutive day basis at ten (IO) hours per day, if it is mutually agreed by 
the majority ofemployees in the group concerned and management. 

4 

24.04 Thereshall beaminimumintervalof(8) hours between theendofone tour 
ofduty and the beginning ofthe next. Any encroachment on the minimum 
interval shall be compensated with an additional half hour’s pay at the 
employee’s basic rate for each hour or part hour of encroachment. 
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24.05 With theapprovaloftheCompany, an employee mayhave theemployee’s 
scheduled tour ofduty changed at the employee’s own request. In such cases, 
the provisions as outlined in Article 24.07 will not apply. 

24.06 Toursofdutyshd bearranged to permittwo (2) consecutivedaysoffexcept 
whereachangeoftourmakes this impossible. In thiscasethetimeoffshall 
consist ofeither one day or three consecutive days. 

24.07 If an employee is given less than four (4) calendar days notice ofa change 
in the employee’s tour ofduty, the employee shall be paid on an overtime 
basis for all time worked outside the originally scheduled tours and/or hours, 
but only for the number of days by which the notice given is short of the 
four (4) days notice requirement. 

24.08 Where toursofduty, other than daytours, areestablished, they shall be on 
a five (5) day consecutive basis. Any changes in the schedule during these 
five(5) daysshall beonacontinuingbasisfortheremainderoftheemployee’s 
tour of duty. When the supervisor and employee mutually agree to the 
changes, Article 24.07 will not apply. 

24.09 An employee who is called in to workafier24:OO hours andwho works for 
a continuous period ofat least four (4) hours prior to the commencement 
of the employee’s scheduled day tour ofduty shall be allowed an eight (8) 
hour rest period before continuing on the employee’s scheduled day tour. 
The employee will be compensatedonly forthat portionoftherest period 
which falls within the employee’s scheduled tour. Such compensation will 
be at the employee’s basic hourly rate of pay. 

24.10 The meal period for an employee shall not exceed one hour away from 
the work location or one half hour where mutually agreed between the 
employee and the supervisor. When the job requires eight or more hours 
continuous attendance by an employee, the employee shall be paid double 
the employee’s basic hourly rate of pay for the applicable meal period. 

24.11 O n  all scheduled evening and night tours and scheduled Saturday and 
Sunday day tours, twenty minutes shall be allowed for lunch aspart ofthe 
tour of duty. 

ARTICLE 25 - OVERTIME 

COMMON 
25.0 1 When an employee is required to work three or more continuous hours of 

overtime at the beginning and/or at the end oftheir regularly scheduledday 
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tour ofduty andameal is not provided by thecompany, theemployeeshall 
be entitled to a breakfast andor dinner meal allowance. Employees required 
to work beyond three hours, will be entitled to alunch meal allowance afier 
each additional four hours ofovertime. 

In all cases the meal allowance paid will be the amount specified in Article 
19.05. 

25.02 Overtime on ascheduled Sunday tour shall be paid at double time. 9 C L/ P 
4 

ADMlN ISTRA TlVE 

25.01 Allovertime for the first four (4) hours worked in addition to 7 112 hours 
onanyworkdayshallbecomputedat 1 112 times thebasicrateofpay.Al1 
overtime for hours worked in excess of 1 1 112 hours on anyworkday shall 
be computed at 2 times the basic rate of pay. 

19 
q4 

A 9  
25.02 Anemployee required toworkonascheduleddayoffshall bepaiddouble 9 9  

25.03 Whencalledin, theapplicableovertimeratewill be paidforall hoursworked. 
If the amount to which an employee is entitled when called in is less than J 
four (4) hours pay, the employee shall receive four (4) hours pay. 

the basic rate ofpay for all hours worked. 

25.04 Overtime is arequirement. Overtime will be distributed equitablywithin a )E 
supervisor group with consideration for employee preferences. 

25.01 Dailyovertimewillbepaidatarateofl 112 timesthehourlyrareforthefirsr 
four (4) hours ofovertimeworked in addition to the regular hours worked 
on any work day, and 2 times the hourly rate for overtime worked in excess 
offour (4) hours. Overtimeshall be paid in accordance with the table below: 

Overtime Worked Time to be Counted Time to be Paid 
Minutes Hours Hours 

J 

5-1 5 inclusive 
16-30 inclusive 
3 1-45 inclusive 
46-60 inclusive 
6 1-75 inclusive 
76-90 inclusive 
91-105 inclusive 
106- 120 inclusive 
etc. 

114 
112 
314 

1 
1-1/4 
1-1/2 
1-314 

2 
etc. 

318 
314 

1-118 
1-112 
1-718 
2-114 , 

2- 518 
3 

etc. 
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25.02 Employees required to workweekly overtime shall be paid at a rate ofdouble 

25.03 Whencalledin, theapplicableovertimeratewillbepaidfordhoursworked. 
If the amount to which an employee is entitled when called in is less than 
four hours pay, the employee shall receive four hours pay. 

time for all time worked. 

25.01 Overtime payments for a period of four hours in excess of the regular 
scheduled shift shall be computed by multiplying the actual hours worked 
by one and one-half times the employee's basic hourly rate of pay. 

25.02 Overtime payments for employees working in excess oftwelve hours and 
after midnight and before 07:OO hours and on scheduled days offshall be 
computed by multiplying the actual hours worked by double their basic 
hourly rate of pay. 

25.03 Overtime payment for employees whose basic hours ofworkare ten hours 
per day, shall be computed by multiplying the actual hours worked by one 
andone-halftimes their basic hourlyrate for the first two hoursworkedand 
by double their basic hourly rate for all hours in excess of two hours. 

J 

25.04 Overtime isarequirement. Overtimewill bedistributedequitablywithin a 
supervisor group with consideration for employee preferences. 

ADMINISTRATIVE 

26.0 1 EVENING DIFFERENTIALS - Employees who work an evening tour 
shall be paid a differential as follows: 
- $0.45 an hour for each hour worked after 1800 hours. (Minimum 

$1.25). 
\ ' ' 

26.02 NIGHT DIFFERENTIALS - Employees who work the night tour shall be 

$0.65 an hour for each hour worked after 2400 hours. (Minimum 
$2.00). 

paid adifferential as follows: 
- I \ ' 

26.03 CHRISTMAS EVE AND NEWYEAR'S EVE DIFFERENTIALS -An 
employee who works on Christmas Eve or New Year's Eve will be paid 
double time extra in addition to the applicable rate for all time worked 
between 1800 hours and the end of the tour of duty. 
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26.04 SUNDAYPREMIUMPAY-Anemployeewhoworksascheduledtour, any 
period ofwhich falls between midnight Saturday, and midnight Sunday, 

&h shallbe paidsunday Premium. Sunday PremiumPayisone-halftimeextra 
for the time worked in this period. 

CONSECUTIVE SATURDAY PREMIUM - When a Saturdayworked 
is the second or subsequent Saturday worked at the direction of the 
Company, a Consecutive Saturday premium of $20.00 shall apply. 

26.05 CONSECUTIVE SATURDAY OR SUNDAY PREMIUM PAY - Shall 
not be included in wage payments under the following circumstances: 

1. 
2. 

I 

’3 
\+ 

For paid absence from duty 
For the period during which an employee is being paid for on an 
overtime basis. 

26.06 ASSIGNMENTTO HIGHEROCCUPATIONS -An employeewho is 
temporarilyassigned to ahigherpaidoccupation for aperiodofatleastfour 
(4) hoursshallreceive the next higher rate of pay for all hours worked 
during the tour of duty. 

26.07 ASSIGNMENTTO LOWEROCCUPATIONS -An employee who is 
temporarily assigned to a lower paid occupation shall not receive less than 
the rate established for the employee’s regular occupation during the period 
ofassignment. 

26.08 MOTHER’S DAY DIFFERENTIAL- An employeewho is scheduled to 
work on Mother’s Day will be paid double time. 

26.09 LABRADORHARDSHIP A C E -  When an employeeis required 
to stay overnight at locations in Coastal Labrador north ofRed Bay, the 
employee shall receive $20.00 per night. I )C(P 

26.01 Employeeswhoworka tourendingafter6p.m. shall bepaidadifferential 
as follows: 

/ EVENING DIFFERENTIALS - $0.45 an hour for each hour worked. 
(Minimum $1.25) 

Employees who work the all night tour shall be paidadifferential as follows: 
J” NIGHT DIFFERENTIALS - $0.65 an hour for each hour worked. 

(Minimum $2.00) 

CHRISTMAS EVE AND NEW YEAR’S EVE DIFFERENTIALS - 
An employeewho works on Christmas Eve or New Year’s Eve will be paid 
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double time extra in addition to the applicable rate for all time worked 
between 18:Oo hours and the end of the tour of duty. 

CHRISTMAS DAYAND NEWYFAR'S DAY DIFFERENTIALSAn 
employee who works on Christmas Day or New Year's Day will be paid 
double time extra in addition to the applicable rate for all time worked 
between 18:Oo hours and the end of the tour of duty. 

26.02 ServiceAssistant 
(OnAppointment) 5.0% ofbasicweekly rate 
Six months 7.0% of basic weekly rate 
Twelve months 10.0% of basic weekly rate 

Traffk Ofice Clerk 
(On Appointment) 
Six months 
Twelve months 

4.0% of basic weekly rate 
5.0% of basic weekly rate 
7.0% of basic weekly rate 

26.03 An Operator assigned to part-timeservice assistant function shall bepaid7% 
of the Basic hourly rate. (Minimum of $2.25). 

26.04 CONSECUTIVESATURDAY PREMIUM -When asaturdayworked 
is the second or subsequent Saturday worked at the direction of the 

J Company, a Consecutive Saturday premium of $20.00 shall apply. 

J SUNDAY PREMIUM- Halftime extra for dl BasicHoursworked. 

26.05 An employeewho works the Late EveningTour (24.02~) andwhose tour 
ends after 10:30 p.m. shall receive a transportation allowance of $6.00. 

26.06 MOTHER'S DAY DIFFERENTIAL- An employeewho isscheduled to 
work on Mother's Day will be paid double time. 

TECHNICAL 

26.0 1 SUNDAY PREMIUM PAY-Anemployeewhoworksascheduled tour,any 
period ofwhich falls between midnight Saturday, and midnight Sunday, 

,,/ shall be paid SundayPremium Pay. Sunday Premium Pay is one-halftime 
extra for the time worked in this period. 

26.02 CONSECUTIVE SATURDAY PREMIUM PAY - When a Saturday 
workedis thesecondor subsequent Saturdayworked atthe direction ofthe 
Company, a Consecutive Saturday Premium of$20.00 shall apply. 

not be included in wage payments under the following circumstances: 

J 
26.03 CONSECUTIVESATURDAY OR SUNDAY PREMIUM PAY - Shall 
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1. 
2. 

3. 

For paid absence from duty. 
For the period during which an employee is being paid for on an 
overtime basis. 
When an employee is working on a ten (IO) consecutive day basis at 
eight (8) hoursperdayoraneight (8) consecutivedaybasisatten (10) 
hours per day as outlined in Article 24 - Hours ofwork. 

26.04 EVENINGORNIGHTDIFFERENTLALS- Anemployeewhoworksan 
evening or night tour, all or a portion ofwhich falls between the hours of 
18:OO on one day and O7:OO hours on the following day shall be paid 5% 
of the employee’s basic hourly wage rate for each hour or portion thereof J workedduringthe 18:OO hour to OZOO hour period or aminimum payment 
of $1.00 whichever is the greater. A differential shall not be paid for the 
period for which an employee is being paid on an overtime basis. 

26.05 CALL-IN PAY -When called in, the applicable overtime rate will be paid 
for all hours worked. Ifthe amount to which an employee is entitled when 
called in is less than four hours pay, the employee shall receive four hours pay. 

26.06 HIGHTOWERWORK-anemployeewho isrequired toworkon towers 
at heights over fifty feet shall be paid double the regular rate ofpay for the 
time spent above the fifty foot level. When employees are working their 
regular days offor on Company holidays, their rate ofpay shall be three times 
the basic hourly rate ofpay for all time spent above the height offifty feet 
on the tower. 

c 1 I \  

26.07 IN-CHARGEALLOWANCE-AC.0.E Installer who isappointed by the 
employee’s immediate supervisor to be “in charge” oftwo or more installers, 
shall be paid an “in charge” differential of 5% ofthe employee’s daily rate. 

26.08 ASSIGNMENTTO HIGHEROCCUPATIONS -An employeewho is 
temporarilyassigned toahigherpaidoccupation foraperiodofatleastfour 
(4) hours shall receive the next higher rate ofpay for all hours workedduring 
the tour of duty. 

26.09 ASSIGNMENT TO LOWER OCCUPATIONS -An employee who is 
temporarily assigned to a lower paid occupation shall not receive less than 
the rate established for the employee’s regular occupation during the pe- 
riod ofassignment. 

26.10 SPECIALCOMPENSATION-CHRISTMAS EVEANDNEWYEAR'S 
EVE - An employee who works on Christmas Eve or New Year’s Eve will 
be paiddouble timeextrainaddition to theapplicable rateofpay forall time 
worked between the hours of 18:OO and 2400. 

39 



26.1 1 STRANDING COMPENSATION -Applies to employees who work 
outside their reporting centrein coastal Labrador, on adrillship or platform, 
orat alocation that is normally accessible only by helicopter. The following 
terms and conditions apply to employees who are stranded: 

26.12 

iCbk 
26.13 

1. 

2. 

3. 

4. 

5. 

6. 

Employees who are unable to return for their scheduled day off due to 
weather, orworkrequirementsorsomeothercircumstancebeyondtheir 
control, will be compensatedat a rate oftwo (2) times their basic rate 
of pay, to a maximum of eight (8) hours per day. 
Employees who travel on their scheduled day offwill be compensated 
at a rate of two (2) times their basic rate ofpay, for the time between 
8:OO a.m. until their arrival at their reportingcentre, to amaximum of 
eight (8) hours per day. 
Where it is feasible, employees who are unable to return to their 
reportingcentre for their scheduledday(s) offwill beassignedworkand 
ifrequired to workmore than eight (8) hours per day, the applicable 
overtime rate will apply. 
Employees who are unable to return to their reporting centre for their 
scheduledday(s) off and are scheduled to workat that location the week 
following their day(s) offwill remain at that location for the next tour 
of duty. 
Employees scheduled to return to their reporting centre will do so at 
the earliest opportunity usingthemode oftransportation chosen by the 
Company. 
Overtime banking does not apply to compensation earned under 
this article. 

LABRADOR HARDSHIP ALLOWANCE - When an employee is 
required to stay overnight at locations in Coastal Labrador northofRed Bay, 
the employee shall receive $20.00 per night. 

ENVIRONMENTAL DIFFERENTIAL - Employees required to stay 
overnight at alocation that does not provide normal access to acommunity, 
for example: adrillship or platform, asurvival facility or aremote microwave 
site (except where employees are permanently assigned to work at such 
locations) willbepaidanEnvironmentalDifferentialof$60.00 forallnights 
at that location. 
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27 - H O W  

27.0 1 When aCompany holiday falls on aday oftheemployee’sannualvacation, 
theemployeeshall receive anadditional day offwith pay. The additional day 
offwith pay shall begranted at a time convenient to the employee and the 
Company. 

W T R A T I V E  

27.0 1 (a) The following shall be recognized as paid Company Holidays: 

\ Boxing Day 
Christmas Day 
Civic Holiday (All reporting centres except those 

\Commonwealth Day 

\Good Friday 
\July 12th 
’\Labour Day 
‘New Year’s Day 
Regatta Day (Reporting centres within St. John’s and 

which recognize Regatta Day) 

Dominion Day 

other applicable areas) 
\ Remembrance Day 
\Thanksgiving Day 
,Floating Holiday 

(b) Apart-time employeeshall receive one-tenthoftheemployee'sregular 
earnings for the pay period immediately preceding the holiday, not to 
exceedone-fifth ofthe employee’s basic rate ofpay for the paid holiday. 

Subject to the following conditions, the Floating Holiday applies to all 
employees except those individuals who are hired for summer relief: 

(a) The holiday shall be a day of the employee’s choice. However, 
management reserves the right to determine the number ofemployees 
who may be granted a holiday on any one day. 

(b) Each employee shall schedule the Floating Holiday at least 2 weeks in 
advance. 

(c) TheFloating Holiday must be taken in thecalendar yearofentitlement. 
(d) Employees hired after November 1 ofany calendar year are not entitled 

to the Floating Holiday for that calendar year. 

, 6 6 I 
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27.02 AnemployeeworkingonaCompanyholidayshall receive Holiday Pay and 

27.03 Ifthe employee and the Company agree and provided the employee works 
the basichours for theday, the employeemay begrantedaday offwith pay 
at a time convenient to the employee and the Company. 

27.04 When acompanyholiday, excludingChristmas Day, Boxing Day andNew 
Year’s Day fallsoneitheraSaturdayorSunday, the Holidayshall beobserved 
on the day of observation set by the Provincial Government. 

27.05 Whenaholidayfallsonanemployee’sscheduleddayofF, aday offwith pay 
in place of the holiday shall begranted at a time convenient to the employee 
and the Company. 

in addition shall be paid time and one-half for hours worked. 

OPERATOB 
27.0 1 The following shall be recognized as paid Company holidays: 

Boxing Day 
Labour Day 
Christmas Day 
New Year’s Day 
Commonwealth Day 

’3’ @wo Floating Days 
Dominion Day 
Remembrance Day 
Good Friday 
Thanksgiving Day 
Employee’s Birthday 

Should the birthday occur on a paid holiday or on the employee’s scheduled 
day 06 an alternate day offwill be granted. 

27.02 An employee not scheduled to work on a Company Holiday shall receive 
holiday pay as follows: 

(a) A full-time employee shall receive one-fifth of the employee’s basic rate 
of pay. 

(b) Apart-timeemployeeshallreceiveone-tenthoftheemployee’s regular 
earnings for the pay period immediately preceding the holiday not to 

exceed one-fifih of the employee’s basic rate of pay. 
J 

27.03 An employee working on a Company Holiday shall receive holiday pay 
according to 27.02 above, and in addition, shall be paid time and one-half 
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for time worked during basic hours ofwork. However, ifrhe employee and 
the Company agree, and provided the employee works the basic hours of 
a holiday, the employee may be granted a holiday with pay at a time 
convenient to the employee and Company in lieu ofreceiving straight time 
for the holiday worked. 

27.04 Subject to the following conditions, the Floating Holidays apply to all 
employees except those individuals who are hired for summer relief: 

(a) The holiday shall be a day of the employee’s choice. However, 
management reserves the right to determine the number ofemployees 
who may be granted a holiday on any one day. 

(b) Each employee shall schedule the Floating Holiday at least 2 weeks in 
advance. 

(c) AllFloating Holidays must be takeninthecalendaryearofentitlement. 
(d) Employees hired afterNovember 1 ofany calendar year are not entitled 

to the Floating Holidays for that calendar year. 

27.05 When aholidayfalls on an employee’sscheduleddayoff, aday offwith pay 
in placeof theholidayshall begrantedatatimeconvenient to theemployee 
and the Company. 

TECHNlCAL 
27.0 1 (a) The following shall be recognized as paid Company holidays: 

Boxing Day 
Christmas Day 
Civic Holiday (All reporting centres except those 

which recognize Regatta Day) 
\27- Commonwealth Day 

Dominion Day 
’(\ Good Friday 

July 12th 
Labour Day 
New Year’s Day 
RegattaDay (Reportingcentreswithin St. John’s and 

Remembrance Day 
Thanksgiving Day 
Floating Holiday 

(b) Subject to the followingconditions, the floating holiday applies to all 
employees except those individuals who are hired for summer relief: 

other applicable areas) 
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(i) The holiday shall be a day of the employee’s choice. However, 
management reserves the right to determine the number ofem- 
ployees who may be granted a holiday on any one day. 

(i) Eachemployeeshallschedule theFloatingHolidayatleast2 weeks 
in advance. 

(ii) The Floating Holiday must be taken in the calendar year of 
entitlement. 

(iv) Employees hired after November 1 ofany calendar year are not 
entitled to the Floating Holiday for that calendar year. 

27.02 An employee who is scheduled to work on any of the Company Holidays 
specified in Section 27.0 1 shall be paid straight time for the holiday and in 
addition at time and one-halfextra for the hours worked up to amaximum 
oftwelve hours and at the applicable overtimerate for alladditional hours 
worked. Employees who are not required to workshall be granted these days 
offwith pay. 

27.03 Ifthe employee and the Company agree, and provided the employee works 
the employee’s basic hours for the day, the employee may be granted a 
holidaywith payata timeconvenient to theemployeeand Company inlieu 
ofreceivingstraight time for the holiday and in addition will receive pay for 
work on the holiday as specified in this Section. 

27.04 When a Company Holiday, excluding Christmas Day, Boxing Day and 
New Year’s Day falls on either a Saturday or Sunday, the Holiday shall be 
observed on the day ofobservation set by the Provincial Government. 

27.05 An employeecalledout toworkonaCompanyholidayshal1, inaddition to 
the employee’s basic holiday pay, be paid time and one-halfextra for each 
hour worked between 0200 hours and2 1 :00 hours, and double time extra 
for each hour worked thereafter. 

27.06 When aholiday fallson an employee’sscheduleddayoff; aday offwithpay 
in placeofthe holiday shall begrantedatatimeconvenientto theemployee 
and the Company. 

A- 

28.0 1 New employees will be granted one (1) day of annual vacation for each 
month worked, during the calendar year in which they are employed, up 
to a maximum of ten (IO) days. 
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iJ-5 
J- 

An employee with one or more years of Company service shall receive 
three (3) weeks annual vacation with pay. 

An employee with ten (10) but less than twenty (20) years ofservice shall 
receive four (4) weeks annual vacation with pay. One (1) week ofthe four 
must be taken in months other than June, July, August and September. 

An employeewith twenty (20) but less than twenty-nine (29) years ofservice 
shall receive five (5) weeksannual vacation with pay. One weekofthe five 
must be taken in months other than June, July, August and September. 

An employeewith twenty-nine (29) or more yearsofserviceshall receivesix 
(6) weeks annualvacation with pay. One weekofthe six must be taken in 
months other than June, July, August and September. 

When a Company holiday falls on a day ofthe employee’s annual vacation, 
the employee shall receive an additional day offwith pay. 

28.02 Awinter bonus ofone (1) day’s pay will be given employees for each week 
of annual vacation taken between October 15th - December 15th, and 

J 2 ’‘ January15th-April30th,ortheemployeemayopttotakeone(l)additional 
day’s vacation in this same period. 

28.03 The Company shallschedulevacations between January 1 and December 
3 1 ofthe current year. Employees shall select vacation periods by seniority. 
For the purposes ofvacation selection, seniority shall be equal to net credited 
service. 

Normally vacations shall be taken in one continuous period. In cases where 
vacations are not taken in one continuous period, only onevacation period 
shall be selected by seniority until all employees on the vacation schedule 
have selected one period. Subsequently all employees on the schedule who 
have chosen to take their vacations in non-continuous periods shall select in 
order ofseniority for asecond vacation period and again for subsequent 
periods until all periods are chosen. 

Vacation periods shallcommence on Sunday of each week. 

Available vacation periods will not be “reserved” or “held” by employees 
during the selection process. An employee who delays the selection process 
for an unreasonable period will be given notice and will have a maximum 
oftwenty four (24) hours to submit their vacation selection. Ifaselection 
isnot made, thenextmostsenioremployeewillhaveanopportunitytomake 
their vacation selection. 

Scheduling ofvacations will becompleted byJanuary3 1 ofthevacation year. 

3 - I 

4 - / D  

3- 

, -, cr -> 4 
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Any unused vacation must be taken by April 30 of the following year. 

When anemployeeis transferred, promoted out ofthegroup, or cancels their 
selectedvacation period(s) four (4) or more weeks prior to the start oftheir 
vacation selection, thevacation period(s) selected by that employeeshall be 
offered in order of seniority to other employees in the group. Where the 
notice period is less than four (4) weeks, thevacation maybe offered to other 
employees in the group at the discretion of the supervisor. In either case, 
selectionforthenewlyavailableperiod(s) shall beginwiththeemployeewho 
isnext lowest in seniority to theemployeewhowas transferredor promoted, 
or who cancelled the period. Transferred or promoted employees shall be 
allowed to use their originally selected vacation periods in their new group. 

Employees shall have access to thevacation schedule for their group, and will 
be informed immediately of any changes or revisions to the schedule. 

Temporary employees with six (6) or more months ofservice may request 
availablevacation period(s) for leave without pay following the establish- 
ment of the vacation schedule for the regular employees in the group. 
Temporary employeesshall beentitled toleavewithout pay for their selected 
vacation period(s) on the basis of their seniority entitlement to vacation 
underArticle28.01. 

28.04 When an employee is taken ill, meets with an accident, is confined by 
quarantine regulations, or is called for jury duty: 

(a) before leavingworkon the last day ofworkpreceding thevacation, and 
is prevented from taking the vacation, the Company shall re-schedule the 
vacation atalaterdatein thecalendar year for which thevacationisgranted, 
or prior to the end ofApril ofthe following year. 
(b) after leaving work on the last day ofwork preceding the vacation, the 
employee’s vacation shall not be re-scheduled. 

28.05 Pay in lieu ofvacation shall be given as follows: 

(a) For employeesleaving the service ofthe Company in the calendar year 
of employment, the greater of 1 day’s pay for each month worked or 
4% ofwages less any vacation or vacation pay already taken. 

(b) For employees leaving the service ofthe Company insubsequent years 
ofemployment; any vacation pay owing for a prior completed year of 
employment and; 
(i) for an employee with one (1) year but less than ten (IO) years of 

Company service, sixpercent (6%) ofgrosswagespaidin theyear 
ofleaving the service ofthe Company less any vacation or vacation 
pay already taken for that year, or; 
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(ii) for an employee with ten (IO) years but less than twenty (20) years 
of Company service, eight percent (8%) ofgrosswagespaidin the 
year of leaving the service of the Company less any vacation or 
vacation pay already taken for that year, or; 

(iii) for an employeewith twenty (20) years but less than twenty-nine 
(29) years ofcompany service, ten percent (1 0%) ofgross wages 
paid in the year ofleaving the service of the Company less any 
vacation or vacation pay already taken for that year, or; 

(iv) for an employee with twenty-nine (29) years or more ofcompany 
service, twelve per cent (12%) ofgross wages paid in the year of 
1eavingtheserviceoftheCompanylessanyvacation orvacation pay 
already taken for that year. 

In cases (i) through (iv) above, if pay for vacations already taken in that 
year is greater than the pay in lieu of vacation for the time worked, the 
employee will be required to “pay back” excess vacation owed. This will be 
affected by means ofa deduction from the final pay cheque. 

(c) Temporary employees will be paid in lieu ofvacation according to the 
percentage rates listedin (i) through (iv) above. Pay inlieu ofvacation 
will be paid on each regular pay day. 

28.06 Anemployeeonvacationshouldnot be recalled todutyduringthevacation 
period except in extreme circumstances, and there should be a degree of 
willingness on the employee’s part to return to work. The recall of an 
employee from vacation shall require Department Head approval. 

28.0 1 Part-timeemployeesshallbegivenvacationsinthesamemannerasI11-time 
employees. The weekly rate to be paid will be an average ofthe weekly basic 

I 5 a- wages earned during the six preceding pay periods. 

OPERATOR 
28.01 Part-timeemployeesshallbegivenvacationsinthesamemannerasfull-time //“ employees. The weekly rate to be paid will be an average ofthe weekly basic 

wages earned during the six preceding pay periods. 

ICLE 29 - NORT- 
COMMON 
29.01 (a) The Company will provide annual travel assistance for Labrador 
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employees with regular status and at least six month’s service in Labrador in 
the calendar year. Employees must choose either ofthe following options for 
their family by January 3 1 of each calendar year: 

(I) $1 ,OOO.OO per eligible family member. This amount will be paid for 
eachoftheemployee, theemployee’s spouseandtheemployee’s eligible 
dependent children. Employees maywaive tax deduction from payroll 
iftheemployeeagrees inwritingthat the paymentprovidedwill be used 
entirely for vacation or medical travel. The Company will extend to 
Labrador employees any price discounts negotiatedwith preferredair 
carriers. 

(2) Oneair ticket per eligible familymember, to amaximumvalueoffufl- 
fare economy travel between S t. John’s and the employee’s Reporting 
Center. 

(b) Eligible dependent children under option ( I )  or (2) include children 
between the ages of 2 and 21 or under the age of 25 years where 
the child is a full-time student, or where the child is disabled and 
wholly dependent upon the employee. Eligible children must besingle 
and unemployed. 

29.02 TheweeklyNorthern Allowance payable to an employeeshall be$lOO.OO. 
To be eligible for Northern Allowance, an employee shall have one (1) or 
more months (30 days) ofservice with the Company. 

bb 
\\ 

29.01 Part-time Administrative employees located in Labrador and assigned to 
work less than the basic hours ofwork shall be paid pro rata portion of the 
Northern Allowance payable to full-time employees. 

4RTICLE 30 - SICKNESS ABSENCE & GROUP INSURANCt 

30.01 

I, @ 

The Group Insurance Plan shall be maintained and will be provided 
through the Company’sNewFlex Benefits Program. Any cost increases in 
BasicLife, Health, Dental or LTD Programs up to Option 3 will be shared 
on an equal basis by the Company and the employees. The Company agrees 
that for the life ofthis Agreement, the Program ofbenefits will not fall below 
the level provided at the time of signing. The Company agrees to consult 
with the Union whenever either party deems that arevision to the Group 
Insurance Plan is desirable or necessary. The Company agrees to establish a 
committee with Union representation to review benefits, experience and 
costs annually. 
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30.02 An employee absent because of sickness must report such absence to the 
employee’s immediate supervisor promptly. 

30,03 Inallcasesofsicknessabsencelessthaneight(S)calendardays,suitableproof 
ofthe employee’s disability must be produced when requested. Adoctor’s 
certificate shall be suitable proof. 

30.04 In all sickness absence cases exceeding seven (7) consecutive calendar days, 
the employee must submit a signed form NT 1935 “Physician’s Report to 
Company Medical OGcer” to the employee’s attending physician.The 
purpose of form NT 1935 is: 

(1) to qualifjr for benefits under Article 30.05, and 
(2) to advise the Company Health Centreofthe nature ofthe employee 

illness or injury, and 
(3) to authorize the employee’s attending physician to consult with the 

Company Health Centre regardingtheemployee’s illness or injury and 
the potential for rehabilitation, and 

(4) provide information for thedevelopment ofan appropriate rehabilita- 
tion program for the employee. 

30.05 Payment forsicknessabsence priorto theeighth fullcalendar daywillbein 
accordance with the following rules and schedule: 

(a) Employeeswithone (1) ormore yearsofservice-absence paymentswill 
commence on the first day ofany sickness absence. 

(b) Employees with six (6) months but less than one (1) year ofservice - 
no pay for the first day of sickness absence. 

(c) Employees with less than six (6) months service - no sickness absence 
Pay. 

Payment for sickness absence which exceeds seven (7) consecutive calendar 
days, shall be in accordance with the following schedule: 

No. of No. of No. of 
Weeksat Weeksat Weeksat 

Net Credited Service Pull Pay 2/3 Pay 1/2 Pay 

* 3 months but less than 6 months - 15 
6 months but less than 2 years 2 13 

- 
- 
- 2 years but less than 3 years 4 11 

3 years but less than 4 years 5 10 12 
4 years but less than 5 years 6 9 14 
5 years but less than 6 years 7 8 16 

&Iz 1‘ 7 years but less than 8 years 9 6 23 
? 6 years but less than 7 years 8 7 18 

\3 
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No. of No. of No. of 
Weeks at Weeks at Weeks at 

Net Credited Service Full Pay 2/3 Pay 1/2 Pay 

8 years but less than 9 years 
9 years but less than 10 years 
10 years but less than 11 years 
11 years but less than 12 years 
12 years but less than 13 years 
13 years but less than 14 years 
14 years but less than 15 years 
15 years but less than 16 years 
16 years but less than 17 years 
17 years but less than 18 years 
18 years but less than 19 years 
19 years but less than 20 years 
20 years but less than 21 years 
21 years but less than 22 years 
22 years but less than 23 years 
23 years but less than 24 years 
24 years but less than 25 years 
25 years and more 

10 
11 
13 
16 
18 
21 
23 
26 
29 
31 
34 
36 
39 
42 
44 
47 
49 
52 

5 
4 
2 

28 
33 
36 
35 
33 
30 
28 
26 
23 
21 
18 
16 
13 
10 
8 
5 
3 

* Benefits commence after 14 days. For all net credited service greater than 
sixmonths, benefits commence after seven days ofabsence. The first seven 
days absence from workare paid in accordance with the Incidental Absence 
Benefit. 

In order to qualify for this benefit the employee is responsible for ensuring 
that the 1935 Form “Physician’s Report to the Company Medical Oficer” 
is completed and returned to the Medical Group no later than the 15th. 
calendar day ofabsence. 

Where there are extenuating circumstances, an extension shall be discussed 
with the immediate supervisor. 

30.06 (a) Employees absent from workdue to an industrial accident will receive 
the difference between Workers’ Compensation payment and the pay 
to which they would be entitled under the Sickness Absenceschedule 
for their years ofservice to the extent permitted bylaw. 

(b) Thecompany and the Union agree that the rehabilitation ofsick and 
injured employees is a priority. The Company and the Union will 
participate in any such rehabilitation program in conjunction with 
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Workers' Compensation or the group insurance carrier or any other 
appropriate agencies. 

(c) An employee who is medically unfit to perform normal duties will 
whenever possible be provided with suitable alternateemployment at 

I 4 P Ji the employee's existing rate of pay. Where training is required to 
facilitate such aplacement, areasonable period ofon-the-job training 
will be provided. 

30.0 1 Sickness pay for part-time employees shall be proportional to the average 
time worked per week during the six (6) pay periods preceding the paid 

p5c3  absence. 

OPERATOR 
30.0 1 Sicknesspayforpart-timeemployeesshallbeproportional totheaverage time 
J' workedperweekduringthesix (6) payperiodspreceding the paidabsence. 

CLE 31-MISCELLANEOUS WORKING CON DlTlONZ 

COM" 
31.01 Thecompany and theunion agree to promptlyinvestigateanypicketing 

situation involving Company employees. In the case of a legal picket, the 
Union will immediately make every effort to obtain clearance from the 
affected Union. Illegal picket lines shall be disregarded. 

ADMlNlSTRATlVE 
3 1.0 1 The Company maintains the right to assess the level ofservice employees 

provide to customers. Observations may involve an individual employee or 
agroup ofemployees. 

Individual Observations 
1) Performance and/or training requirements 
2) Advance notice to employee 
3) Observations shall not exceed 2 hours in a 30 day period 
4) Feedback will be provided prior to the end of the shift 

Group Observations 
1) Service provisioning requirements 
2) Advance notice to employees 
3) Observations shall not exceed 2 hours in a 30 day period 
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4) Feedback will be provided prior to the end of the shift 

It is not the Company’s intent to use the observation process for disciplinary 
reasons. 

OPERATOR 

3 1.0 1 The Company maintains the right to assess the level of service employees 
provide to customers. Observations may involve an individual employee or 
a group of employees. 

Individual Observations 
1) Performance and/or training requirements 
2) Advance notice to employee 
3) Observations shall not exceed 2 hours in a 30 day period 
4) Feedback will be provided prior to the end of the shift 

Group Observations 
1) Service provisioning requirements 
2) Advance notice to employees 
3) Observations shall not exceed 2 hours in a 30 day period 
4) Feedback will be provided prior to the end of the shift 

It is not the Company’s intent to use the observation process for disciplinary 
reasons. 

TECHWlCAL 
3 1 .O 1 The Company shall decide what tools are required for the job and supply 

or make them available and replace tools, that in its judgement, become 
obsolete or worn out. 

Each employee shall be responsible to the Company for safeguarding and 
proper use of tools assigned to the employee. 

31.02 Employees shall provide themselves with proper clothing for the job to 
which they are assigned. 

31.03 TheCompanyshallsupplyor makeavailablesuchspecialclothingwhich 
it deems necessary to be worn on the job for reasonsofsafety or health or as 
a protection for undue wear or damage. The Company will supply such 
special clothing as it deems necessary to be worn on the job for reason of 
appearance. 
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31.04 At any time when the Company considers the weather as unsuitable for 

outside work, employees will be assigned to work under shelter, as far as 
practical, except where in the judgement of the Company, cases ofemer- 
gencyor necessity exist. 

B T l C l E  32 - PLACEMEN T OF RESTRICTED EMPLOYEES 

32.0 1 Employees considered under this article must be certified by the Company 
doctor in consultation with the attending physician to be permanently 
restricted from performing the core functions oftheir current classification/ 
position for medical reasons. 

32.02 No employee will be displaced by the placement ofa restricted employee and 
under no circumstanceis thecompany obligated to create ajob. In addition 
no employee will be placed without Union consultation and approval. 

32.03 Employees who qualify may be placed in a vacant position without job 
posting, provided they have the ability to perform the functions ofthe job. 
If training is required it will not normally exceed six (6) months unless 
mutually agreed to by the Company and the Union. Employees placed 
through this process will have up to a six (6) month trial period prior to 
permanent placement. 

32.04 Employeeswho are placed in a higher paid position through this process will 
move to the appropriate step on the newwage schedule. Employees who are 
placed in a lower paid position will receive salary protection in accordance 
with Article 1 1.09. 

32.05 Employees who refuse relocation within the period they are entitled to 
sickness or long-term disability benefits may do so without losing: 

(a) benefits entitlement 
(b) future opportunities under this Article 

32.06 Where relocation is required, employees will be compensated in accordance 

32.07 The Company and the Union will make best efforts to place a restricted 

with the Company Moving Practice (GAP 1999 0 1 0 1). 

employee, but cannot guarantee placement. 
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WITNESS ClAUS E 

In Witness Whereofthe parties hereto have caused this Agreement to be executed 
by their duly authorized representatives this 26th day ofAugust 1999. 

NEWTEL COMMUNICATIONS INC. 

S.R. Duggan 
D.S. Curnew 
C. Williams 
M.O. Suter 
D.L. Willar 
L.T. Joy 
F. Beresford 

LOCAL UNION 4 10 OF COMMUNICATIONS, ENERGYAND 
PAPERWORKERS UNION OF CANADA 

C. Shewfelt 
P. Briffett 
S. Pearce 
M. Rowe 
M. Croke 
W. Walsh 
B. Janes 
B. Gardner 
J. Houlahan 
M. Hulan 

Its duly authorized Bargaining Representatives. 
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ADMINISTATWE 

Clerk C 
Clerk D 
Clerk E 
Clerk J 
Service Representative 
PrintedTypesetter 
Bookkeeper 

OPERATOR 

YAGE SCHE DUE 
OCCUPATlONS 

Operator 
Traffic Office Clerk 
Servicehsistant 

Note: Appendix I1 indicates wage schedule for each ofthe above classifications 
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TECHNICAL 

WAGE SCHEDUL E l  
OCCUPATIONS 

Cable Repair Technician 
CombinationTechnician I 

Network Services Technician 
Business Services Technician 
Splicer 
Tester 
Certified Hot LineTechnician 

Line Technician 
ServiceTechnician (Residence & Small Business) 
Combination Technician 
Frameperson 

Telephone Instrument Technician 
Combination Technician 

Coin Collector/Repair Person 

,'I i 

Network Equipment Technician 8 \< 

Y ' 
GROUP 1: 

GROUP 2: 

GROUP 3: 

GROUP 4: 
GROUP 5: Prewire Technician 

Building Equipment Technician 
Building Maintenance Technician 

Stockperson 
Mechanic 

Storekeeper 
House Service Person 
Combination Person 

WAGE SCHEDU LE 111 
OCCUPATIONS 

*Rigger 

9 , 'y 

*Technical Article 26.06 does not apply. 
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APPENDIX I I  

ADMINISTRATIVE WAGE SCHEDULE 

CLERKC 

STEP Jan1/99 JM/OO a 5 L .  $445.21 f $456.34 
2 $457.12 $468.55 
3 $466.36 $478.02 
4 $480.91 $492.93 
5 $492.82 $505.14 
6 $504.72 $517.34 
7 $519.27 $532.25 

3- \ 

CLERK D 

STEP Jan1/99 
1 $474.29 
2 $487.52 
3 $502.07 
4 $545.40 
5 $557.31 
6 $571.85 
7 $583.76 

CLERKE 

STEP Jan 1/99 
1 $515.29 
2 $528.51 
3 $543.05 
4 $576.64 
5 $589.87 
6 $608.38 
7 $621 -60 

July 1/99 
$490.88 
$504.00 
$518.63 
$561.75 
$573.75 
$588.38 
$600.38 

July 1/99 
$525.38 
$538.50 
$553.13 
$586.88 
$600.00 
$618.38 
$63 1.88 

Jan 1/01 
$4 7 0.0 3 
$482.61 
$492.36 
$507.72 
$520.29 
$532.86 
$548.22 

Jan 1/00 July 1/00 
$503.15 $519.38 
$516.60 $532.88 
$531.60 $547.88 
$575.79 $591.75 
$588.09 $604.13 
$603.09 $619.13 
$615.39 $631.50 

Jan 1/00 July 1/00 
$538.51 $548.63 
$551.96 $562.13 
$566.96 $577.13 
$601.55 $611.63 
$615.00 $625.13 
$633.84 $643.88 
$647.68 $657.75 

Jan 1/01 July 1/01 
$534.96 $551.25 
$548.87 $565.13 
$564.32 $580.50 
$609.50 $625.50 
$622.25 $638.25 
$637.70 $654.00 
$650.45 $666.75 

Jan 1/01 July 1/01 
$565.09 $574.88 
$578.99 $588.75 
$594.44 $604.13 
$629.98 $639.75 
$643.88 $653.63 
$663.20 $673.13 
$677.48 $687.38 
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CLERKJ 

STEP Jan1/99 
1 $556.28 
2 $576.12 
3 $589.33 
4 $624.84 
5 $644.66 
6 $655.25 
7 $673.75 

July 1/99 
$566.63 
$586.50 
$600.00 
$635.25 
$655.13 
$665.63 
$684.38 

SERVICE REPRESENTATIVE 

STEP 
1 
2 
3 
4 
5 
6 
7 
8 

Jan 1/99 
$515.29 
$528.51 
$543.05 
$586.05 
$599.28 
$617.79 
$631.01 
$647.87 

July 1/99 
$532.13 
$545.25 
$559.88 
$603.00 
$616.13 
$634.50 
$648.00 
$664.88 

STEP 
1 
2 
3 
4 
5 
6 
7 
8 
9 

Jan 1/99 
$45 8.44 
$495.45 
$535.12 
$568.19 
$606.52 
$643.56 
$681.89 
$720.23 
$753.28 

Jan 1/00 
$469.90 
$507.84 
$548.50 
$582.39 
$621.68 
$659.65 
$698.94 
$738.24 
$772.11 

Jan 1/00 
$580.80 
$601.16 
$615.00 
$65 1.13 
$671.51 
$682.27 
$701.49 

Jan 1/00 
$545.43 
$558.88 
$573.88 
$618.08 
$63 1.53 
$650.36 
$664.20 
$681.50 

Jan 1/01 
$484.00 
$523.08 
$564.96 
$599.86 
$640.33 
$679.44 
$719.91 
$760.39 
$795.27 

July 1/00 
$591.38 
$611.63 
$625.50 
$661.50 
$682.13 
$692.63 
$712.13 

July 1/00 
$562.13 
$575.63 
$590.63 
$634.88 
$648.38 
$667.13 
$681.00 
$698.25 

Jan 1/01 
$609.12 
$629.98 
$644.27 
$681.35 
$702.59 
$713.41 
$733.49 

Jan 1/01 
$578.99 
$592.90 
$608.35 
$653.93 
$667.83 
$687.14 
$701.43 
$719.20 

July 1/01 
$619.13 
$640.13 
$654.38 
$691.50 
$712.88 
$723.38 
$743.63 

July 1/01 
$595.88 
$609.75 
$625.13 
$670.88 
$684.75 
$703.88 
$718.13 
$736.13 
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BOOKKEEPER 

STEP 
1 
2 
3 
4 
5 
6 
7 

STEP 
1 
2 
3 
4 
5 
6 
7 

Max. Grp.5 

Max. Grp. 4 

Max.Grp.3 
Max. Grp. 2 
Max. Grp. 1 

Jan 1/99 
$610.50 
$627.68 
$644.86 
$660.73 
$680.55 
$695.09 
$716.26 

Jan 1/99 
$392.02 
$406.76 
$421.50 
$458.52 
$473.27 
$489.35 
$559.02 

Jan 1/00 Jan 1/01 
$625.76 $644.53 
$643.37 $662.67 
$660.98 $680.81 
$677.25 $697.57 
$697.56 $718.49 
$712.47 $733.84 
$734.17 $756.20 

9PERATOR WAG E SCHEDULg 

July 1/99 
$402.38 
$417.38 
$432.00 
$469.13 
$483.75 
$499.88 
$569.63 

Jan 1/00 
$412.44 
$427.81 
$442.80 
$480.86 
$495.84 
$512.38 
$583.87 

July 1/00 
$423.00 
$438.38 
$453.38 
$491.25 
$506.25 
$522.75 
$594.38 

ECHNICA 1 WAGE SCHEDULE I 
STEP 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

Jan 1/99 
$46 1.78 
$506.73 
$53 1.13 
$565.80 
$600.48 
$640.29 
$676.24 
$730.19 
$755.88 
$802.1 1 
$857.33 

Jan 1/01 
$435.69 
$451.53 
$466.98 
$505.99 
$521.44 
$538.43 
$612.21 

Jan 1/00 
$473.32 
$519.40 
$544.41 
$579.95 
$615.49 
$656.30 
$693.15 
$748.44 
$774.78 
$822.16 
$878.76 

July 1/01 
$446.25 
$462.00 
$477.38 
$516.38 
$532.13 
$549.00 
$622.88 

Jan 1/01 
$487.52 
$534.98 
$560.74 
$597.35 
$633.95 
$675.99 
$713.94 
$770.89 
$798.02 
$846.82 
$905.12 
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A 

B 
C 
D 
E 

TECHNICAL WAGE SCHEDULE II 
STEP 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

Jan 1/99 
$452.80 
$478.49 
$508.01 
$533.70 
$572.23 
$596.63 
$622.32 
$686.36 
$759.74 
$81 7.51 
$857.33 

MAXIMUM RATES FOR 
A. House Service Person 
B. Stockperson 
C. Building Maintenance Technician 
D. Storekeeper 
E. Mechanic and Building Equipment Technician. 

TECHNICAL WAGE SCHEDULE 111 
STEP 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

Jan 1/99 
$527.28 
$560.68 
$596.97 
$636.23 
$674.52 
$691.32 
$71 4.70 
$740.49 
$766.18 
$802.1 1 
$821.37 

Jan 1/00 
$464.12 
$490.45 
$520.71 
$54 7.04 
$586.54 
$61 1.55 
$637.88 
$703.52 
$778.73 
$837.95 
$878.76 

Jan 1/00 
$540.46 
$5 74.70 
$61 1.89 
$652.14 
$691.38 
$708.60 
$732.57 
$759.00 
$785.33 
$822.16 
$841.90 

Jan 1/01 
$478.08 
$505.16 
$536.33 
$563.45 
$604.14 
$629.90 
$657.02 
$724.63 
$802.09 
$863.09 
$905.12 

Jan 1/01 
$556.67 
$591.94 
$630.25 
$671.70 
$712.12 
$729.86 
$754.55 
$781.77 
$808.89 
$846.82 
$867.16 

MAXIMUM RATES FOR: Rigger 
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APPENDIX 111 

gDMlWlSTRATlVE REPORTING C ENTRE$ 
Bay Roberts 
Clarenville 
Corner Brook 

DMS Bldg., Main St. 
Workcentre, O'Connell Dr. 

80 Airport Blvd. 
49 McCurdy Dr. 

Gander 

Goose Bay 
Grand Falls 
Labrador City 
Lewisporte 
Marystown 
Mount Pearl 

Donovan's 
Mt. PearlC.0. 

PortAux Basques 
Springdale 
S tephenville 
St. Anthony 
St. John's 

FortWm.Bldg. 
50 Allandale Rd. 
5 1 O'Leary Avenue 
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Amold's Cove 
Badger 
Baie Verte 
Bay Roberts 
Bell Island 
Bishops Falls 
Bonavista 
Botwood 
Brig Bay 
Burgeo 
Cape Broyle 
Carbonear 
Carmanville 
Cartwright 
Clarenville 

Corner Brook 
codroy 

DMS Bldg., Main St. 
Work Centre, O'Connell Dr. 

Cow Head 
Deer Lake 
Eastport 
flower's Cove 
Fog0 
Forteau 
Freshwater 
Gambo 

Gander 
80 Airport Rd. 
49 McCurdy Dr. 

Glovertown 
Goose Bay 
Grand Bank 
Grand Falls 
Harbour Breton 
Hare Bay 
Heart's Content 
Hermitage 
Hillview 
Holyrood 
Labrador City 
L'Anse au Loup 
Lewisporte 
Long Pond 
Lourdes 
Mount Pearl 

Donovan's 
Mt. Pearl C.O. 

Maqstown 
Milltown 
Mount Carmel 
Musgravetown 
Nain 
New Harbour 

Pasadena 
Port aux Basques 
Port Saunders 
Pouch Cove 
Renews 
Rocky Harbour 
Roddickton 
Springdale 
Stephenville Crossing 
Stephenville 
St. Alban's 
St. Anthony 
St. John's 

50 Allandale Rd. 
51 O'Leary Ave. 
Confederation Bldg. 
Fort Wm. Bldg. 
Health Sciences Centre 
M.U.N. 

St. Lawrence 
Summerford 
Torbay 
Twillingate 
Wabush 
Wesleyville 
Western Bay 
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LETTER OF INTENT 
NEWTEL COMMUNICATION$ 

1999 06 23 

Mr. Phil Briffett 
President 
L o d 4 1 0 ,  C.E.P. 
330APortugdCove Place 
St. John’s,NF 
A1A 4Y5 

DearSir: 

SUBJECT: JOB PROTECTION INITIATIVES 

The Company i_s tds to  strengthen its efforts in the area ofjob security 
through a number ofinitiatives, as follows: 

New Business Opportunities 
In an effort to create diversification and additional work for employees, the 
Company commits to actively pursue new business opportunities that will 
effectively utilize our human resources expertise. 

It is the Company’s i n s c i o n  to continue to seekwork assignments in the 
international market place for employees during the life of this Collective 
Agreement, The Company will continue to consult with the Union in exploring 
this market. 

In addition, the Company is actively pursuing avariety ofnew business 
ventures that are expected to achieve growth and new opportunities for bargain- 
ing unit employees. The Company commits to workwith interested employees 
to help them pursue such new career opportunities. 

Retraining Commitment 
The Company will establish and administer a training fund to be used solely for 
bargaining unit employee development and training to assist them in pursuing 
new career opportunities. The fund will be set at a minimum of $250,000 per 
year for the life ofthis agreement. , \ 
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The Company and theunion willestablisha joint committee to develop criteriaand 
policies related to administering this training fund. 

Retirement andTermination Incentives I (3 
In the event of employee surpluses in the Bargaining Unit during the life of the 
Agreement, the Company will consider L -- early retirement applications fromemployees 
who are eligible for a reduced or unreduced service pension. In addition, the 
Company will consider applications for voluntary termination from any employee. 
TheCompanywilloffer aminimumofoneearly retirementot voluntary termination 
package for each surplus employee. 

All applications for early retirement and voluntary termination are subject to 
Company approval based upon business and operational requirements. 

@ Effective with date ofsigning, the Company will increase the one-time incentive - payable to employees with approved applications to two and one-half (2.5) weeks 
base pay for each year ofservice. 

Union Consultation 
If all ofthe above initiatives have been exhausted and there are still surplus regular 
employees remaining, the Company agrees to meet with the Union to explore other 
possiblealternatives prior to taking any other action. 

Yours truly, 

S. R.  Duggan 
Director Human Resources 
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-1 
NEWTEL COMMUNlCATlONf 

1999 06 23 

Mr. Phil Briffetett 
President 
Local410,C.E.P. 
330A Portugal Cove Place 
St. John’s, Nfld. 
A1A 4Y5 

Dear Sir: 

Subject: PENSION PLAN ‘7’ 
The Company agrees to enhance the Employees’ Pension Plan effective with the 
date ofsigning of this collective agreement by eliminating the cost to employees 
ofprovidinga survivor option. 

This improvement will provide an immediate and meaningful long term benefit 
to our employees. 

The Pension Committee currently in place comprised ofequal representation 

not exceed eight (8) representatives in total. 
L$lD from the Union and the Company will continue to meet semi-annually and will ‘ 

Yours truly, 

S. R. Duggan 
Director Human Resources 
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1999 06 21 

Mr. Phil Briffett 
President 
Local410,C.E.P. 
330APortugd Cove Place 
St. John's,NF 
AlA4Y5 

DearSir: 

SUBJECT: SALARY PROTECTION FOR INJURED WORKERS 

The Company commitsxo developing an insurance plan in conjunction with 
the Union, that will pay employees the difference between Workers Compensa- 
tion payment and 100% of pay to which they would be entitled under the 
Sickness Absence schedule. Injured workers can receive benefits from this plan as 
of the 8rhcdendar day of absence. The plan will be in place by July 1,2000. 
The Company will bear the full premium costs to a maximum of $50,000 per 
year. If in future years this amount does not allow for the provision of a full 
benefit, the Union and the Company shall meet to determine jointly the level of 
benefit provided. 

Yours truly, 

S.R. Duggan 
Director Human Resources 
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LETTER OF INTENT 
NEWEL COMMUNICATIONS 

1999 04 14 

Mr. Phil Briffett 
President 
Local410,C.E.P. 
330APortugd Cove Place 
St. John’s, Nfld. 
A1 A 4Y5 

Dear Sir: 

Subject: HIGH RISK INSURANCE 
QY y 

The Company agrees to provide employees while travelling by helicopter, small 
fured wing aircraft or boat or while working offshore with additional accident 
insurance of $700,000 at the Company’s expense. 

Yours truly, 

S. R. Duggan 
Director Human Resources 
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1999 03 17 

Mr. Phil Briffett 
President 
Local410, C.E.P. 
330A Portugal Cove Place 
St. John’s,NF 
A1A 4Y5 

,3G J 
Dear Sir: 

SUBJECT: OVERTIME BANKING 

This letter provides the terms and conditions under which the Company is prepared 
to apply overtime banking for regular full-time employees. Overtime will become 
eligible for time off in lieu ofpay (banking) at the signing of this Agreement. 

9 3  

Amaximum of 5 days can be accumulated in total. Employees requested to work 
overtime may choose between banking the time or being paid in accordance with 
the applicable overtime provision. 

Overtime can be banked and accumulated on a basis of 1 hour offfor each hour of 
pay (eg. 1 hour paid at double time can be banked as 2 hours). The time offwill be 
granted at the discretion of management and would normally require a minimum 
of 14 days written notice. Banked time can be taken in increments offullworking 
days only. Banked time cannot be substituted for scheduled vacation or cause a 
reduction in the availability of vacation periods within a group of employees. 
Management maintains the right to defer the time offbased on service demands. 

The Company agrees to implement a reporting and tracking process for banked 
overtime. 

Yours truly, 

S.R. Duggan 
Director Human Resources 
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LETTER OF INTENT 
NEWEL COMMU NICATIONS 

1999 06 21 

Mr. Phil Briffett 
President 
Local410, C.E.P. 
330APortugal Cove Place 
St. John's,NF 
A1A 4Y5 

DearSir: 

SUBJECT: CREDIT FOR MATERNITY LEXVE 

The Company agrees to recognize all approved maternity and adoption leaves of 
absence that occurred prior to December 3 1,1984, for the purpose of net 
credited service, pension and seniority. The amount ofcredited service will be up 
to a maximum of 17 weeks per leave, less any service previously credited. 
Employees must apply within 3 months ofthe date ofsigning ofthis collective 
agreement, supplying copies ofeach child's birth or baptismal certificate. This 
applies to all active employees and is effective January 1,2000. 

Yours truly, 

S.R. Duggan 
Director Human Resources 
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1999 08 26 

Mr. Phil Briffett 
President 
Local410,C.E.P. 
330APortugal Cove Place 
St. John’s, Nfld. 
Al A 4Y5 

DearSir: 

d Subject: EMPLOYMENT EQUITY 

The Company and the Union continue to recognize the need to achieve equality 
in the workplace so that no person shall be denied employment opportunities or 
benefits for reasons unrelated to ability, and both parties agree that equal 
opportunity in employment means more than treating persons in the same way, 
but also requires special measures and the accommodation ofdifferences. 

To this end, the Company will meet annually with the Union, on matters 
pertaining to Employment Equity. This meeting will provide the Union with an 
opportunity to present its views concerning: 

6 t!? b 

(a) any assistance the Union could provide to the Company in order to 
facilitate the implementation of employment equity in the workplace 
and the communication to employees ofmatters relating to employ- 
ment equity; and 

(b) the preparation, implementation and revision ofthe Company’s 
employment equity plan. 

c 

Yours truly, 

S.R. Duggan 
Director Human Resources 
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1996 08 26 
-- 
Mr. PhilBriffett 
President 
Local410, C.E.P. 
330APortugal Cove Place 
St. John’s, NF 
AlA 4Y5 

Dear Sir: 

SUBJECT: VIDEO DISPLAYTERMINALS (V.D.T.’S) 

It is theCompany’sintention that duringthelifeofthisCollectiveAgreement, itwill 
continueits present p-empting to findsuitablealternatework for apregnant 
employeewho does notwant toworkonaregular basis withvideo DisplayTerminds 
(V.D.T.’s). 

The Company is prepared to displace temporary employees to allow for the 
re-assignment ofthe pregnant employee to an alternate position consistent with the 
employee’s ability and level of training. 

If however, a suitable position within the Bargaining Unit is not available, an 
employee may apply for a leave of absence without pay for the period prior to the 
employee’s regularly scheduled maternity leave. 

Yours truly, 

S.R. Duggan 
Director Human Resources 
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1996 08 26 

Mr. Phil Briffett 
President 
Local410, C.E.P. 
330A Portugal Cove Place 
St. John’s,NF 
AlA4Y5 

Dear Sir: 

SUBJECT: VACATION SCHEDULING (ADMINISTRATIVE UNIT) 

The Company agree sfor thelifeofthisAgreement,whereservicerequirementsand 
workload permits, toschedule20% oftheemployeesper supervisor group to proceed 
onvacation at anyone time. Wherecircumstancesallow, vacation in excess of2O% 
may be granted at the supervisor’s discretion. In determining the number of 
employees permitted to proceed on vacation, standard number rounding procedures 
will apply. 

Yours truly, 

S.R. Duggan 
Director human Resources 
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4ETTER 0 F INTENT 

1996 08 26 

Mr. Phil Briffett 
President 
Local410,C.E.P. 
330APortugal Cove Place 
St. John’s, Nfld. 
AlA 4Y5 

DearSir: 

Subject: VACATION SCHEDULING (OPERATOR UNIT) 

Customer service obligations require that a reasonable number ofexperienced 
operators be on position at all times. Where this requirement is satisfied, it is the 
Company’s intention for the duration of this Collective Agreement to grant all 
operators with ten (10) or more years ofservice at least two (2) weeks ofvacation 
during the months ofJune, July and August. 

Yours truly, 

S.R. Duggan 
Director Human Resources 
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LETTER OF INTEN1 
JjEWTEL C W N I C A T I O B  

1996 08 26 

Mr. Phil Briffett 
President 
Local 4 10, C.E.P. 
330A Portugal Cove Place 
St. John’s,NF 
A1 A 4Y5 

Dear Sir: 

SUBJECT: VACATION SCHEDULING (TECHNICAL UNIT) 

The Company agrees for the life ofthis Agreement, where service requirements and 
workload permits, toschedule20% oftheemployees per supervisor group to proceed 
onvacation at anyone time. Where circumstances allow, vacation in excess of2O% 
may be granted at the supervisor’s discretion. In determining the number of 
employees permitted to proceed on vacation, standardnumberroundingprocedures 
will apply. 

Yours truly, 

S.R. Duggan 
Director Human resources 
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1999 08 26 

Mr. Phil Briffett 
President 
Locd410, C.E.P. 
330APortugal Cove Place 
St. John’s, NF 
AlA4Y5 

DearSir: 

SUBJECT: N E W E L  ENTERPRISES LIMITED 

With the establishment of NewTel Enterprises Limited and the prospect of 
diversified business opportunities, it is important that strong relationships between 
NewTel Enterprises Limited and NewTel Communications exist, and that the 
human resource expertise developed within NewTel Communications begiven the 
opportunity to contribute to the overall success of these new endeavours. 

Consequently, it is the Company’s intention that during the life ofthis Collective 
Agreement, an employee ofNewTel Communications who takes a position with one 
ofthe NewTel Enterprises Limitedgroup ofcompanieswillcontinue to accrue net 
credited service for the purposes of seniority under this Collective Agreement 
provided that the employee agrees to continue to remit the appropriate dues to the 
Union. However, employees ofthe NewTel Enterprises Limited group ofcompa- 
nies, who were not previously employed by NewTel Communications, will not be 
granted net credited service for the purpose of seniority under this Collective 
Agreement unless mutually agreed to by both the Company and the Union. 

Yours truly, 

S.R. Duggan 
Director Human Resources 

76 



j l E M O W U M  OF AGREEMW 

~~ ~ 

WORKERS UNION OF CANADA 

The Company and the Union agree that the pay equitywagegap will be closed by 
July 2001. The size of the gap is currently estimated at $1,200,000. 

The Company and the Union agree to apply increases to individual basic hourly 
rates of pay to close one-third of the gap effective July 1,1999, one-third 
effective July 1,2000, and the remainder effective July 1,2001. If necessary, the 
first adjustment will be applied retroactively to July 1, 1999 to basic hourly 
wages only. The Pay Equity Committee will determine the allocation of these 
Pay Equitywage adjustments. 

Signed at St. John’s, Newfoundland this 26&day ofAugust, 1999. 

For the Company: For the Union: 

S. R. Duggan C. Shewfelt 
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