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This Agreement is made and entered into by and between 

HASTINGS ENTERTAINMENT INC 

(hereinafter called the "Employer") 

PARTY OF THE FIRST PART 

and 

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION LOCAL 378 

(hereinafter called the "Union") 

PARTY OF THE SECOND PART 

as evidenced by signature(s) of their duly 

authorized representative(s) hereinafter affixed. 

ARTICLE 1: PU RPOSE 

1.01 The purpose of this Agreement is to establish mutually satisfactory relations 

between the Employer and its employees, to provide a n  equitable method for the 
prompt disposition of g rievances. To estab l ish and maintain satisfactory working 
conditions and wages in the operation of thoroughbred and all other forms of 
racing on which par i -mutuel wagering is conducted and any other form of 
gambl ing or wagering that is introduced to the Employers operation, for al l  
employees who are subject to the terms and conditions of this Collective 
Agreement. 

ARTICLE 2: PLACE OF OPERATION 

2.01 Agreement 

The terms and provisions of this Agreement shall , subject as hereinafter provided, 
apply to a l l  persons employed by the Employer as defined under Article 3.  
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2.02 Off Track Betting 

When Off-Track, Teletheatre, Inter-Track, Telephone Account Betting or any other 
form of gambl ing or wagering that is operated by the Employer, members of the 
U n ion shal l  be employed at such locations. 

ARTICLE 3 : U NION RECOGNITION 

3.01 Sole Agent 

The Employer recognizes the Union as the sole and exclusive barga ining agent 
for those employees in the barga ining unit as stated in the Certificate of 
Barga ining Authority issued by the Labour Relations Board of B.C. and 
amendments thereto. 

3.02 Excluded Persons Working 

Persons whose classification is not in the bargaining un it, shall not work on any 
classifications which are included in the barga in ing unit, except for the purposes 
of instruction a nd train ing. However, it  is acknowledged that through non­
attendance or i l lness, emergencies may arise during the course of a day, at which 
time an individua l excluded from the bargaining unit may fi l l - in  a U nion position, 
but only for that specific day. The Company wi l l  advise the U nion as soon as is 
practical. 

3.03 Probationary Employees 

The terms and conditions set forth in this Agreement shal l  have full force and 
effect for all employees in the bargaining un it except as otherwise specified for 
probationary employees. 

3.04 Contracting Out 

The Employer wil l  not contract out any work normally performed by member(s) 
of the Bargaining Unit, where such contracting out would result in the layoff, 
reduction in  pay rate, o r  change in employment status of a member, either 
immediately or at any t ime in the future. 
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3.05 Temporary Assignment 

Persons who are subject to this agreement shall continue to be subject to this 
agreement a nd the U nion shal l  continue to be their sole and exclusive collective 
bargaining agent even where such persons are required to perform their work 
functions anywhere within the province of British Columbia, or elsewhere when 
on temporary assignment and performing such work functions on behalf of the 
Employer. 

ARTICLE 4: MANAGEMENT RIGHTS 

4.01 Union Acknowledgement 

(a) The U nion acknowledges that it is the sole and exclusive function and 
power of the Employer to supervise, manage and control the Employer's 
operations, and without l imiting the general ity of the foregoing, to hire 
any and a l l  employees that may be needed from time to time, to promote, 
demote, transfer, d i rect, classify, suspend, discipl ine, lay-off, and discharge 
employees; provided that a claim by an employee who has completed 
probation that he/she has been discharged or discipl ined without just and 
sufficient cause, may be dealt with under the grievance procedure 
provided for herein. 

(b) The Employer acknowledges that in the exercising of it's rights, as set out 
above, it must do so in a businesslike manner a nd that all other provisions 
of this agreement must be complied with in the exercising of such rights. 

4.02 Regulatory Bodies 

It is understood and agreed that the Employer, the U n ion and a l l  members of the 
Bargain ing U n it described in Article 3 hereof, are subject to supervision from 
regulatory agencies including: 

• British Columbia Lottery Corporation 
• Gaming Pol icy and Enforcement Branch - Gaming 
• Gaming Policy a nd Enforcement Branch - Racing 
• The Canadian Pari-Mutuel Agency 

Subject to this Section, both parties subscribe to the intent of the Human Rights 
Code of British Colum bia and the Canadian Charter of Rig hts and Freedoms. 
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ARTICLE 5: U NION M EM BERSHIP 

5.01 Membership 

(a) The Employer agrees that a l l  employees covered by this agreement shall, 
as  a condition of employment, become and remain members of the Union. 

New employees, h ired subsequent to the signing of this agreement, shall 
become and remain members of the Union as a condition of employment 
on the first (1st) day of employment by the Employer. 

(b) The Employer shall give to the U n ion the name, address, telephone 
number, emai l  address (if provided by the employee), classification and 
wage rate of all newly hired employees, within two (2) weeks of the date of 
hir ing. 

5.02 Authorization 

Each employee in  the bargaining u n it s ha l l, as  a condition of continued 
employment, execute an authorization form approved and suppl ied by the Union 
providing for the deduction form the employee's wages or salary the amount of 
the regular  monthly dues and any other dues, levies, assessments, fees or fines 
owing or payable to the U nion as estab lished by the Union. 

5.03 Dues Deductions 

(a) The Employer shal l ,  as a condition of employment, deduct from the wages 
or salary of each employee in the barga ining unit the amount of the 
regular monthly or other dues including, but not l imited to, in itiation fees 
owing or payable to the Un ion by a member of the U nion, as established 
by the U n ion. 

(b) The Em ployer shal l  deduct from the pay or sa lary of any employee who is 
a member of the U nion the a mount of any levies, assessments, fees or 
fines owing or payable to the Un ion by a member of the Union, as 
establ ished by the U n ion. 

5.04 Remittance to Union 

(a) Al l  deductions made by the Employer pursuant to this Article shall be 
remitted to the Union by not later than the fifteenth (15th) day of the 
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calendar month following the date of deduction and shall be accompanied 
by a list of employees from whom such deductions have been made and 
the purpose of the deduction and the amount in each case. Deductions 
shall coincide with each b i -weekly or monthly pay period as the case may 
be. It is understood that this method a pplies while the requi red 
deductions remain as a percentage of gross earnings. A change of 
instruction may require a d ifferent time plan. 

(b) Before the employer is obl iged to deduct a ny amount pursuant to this 
Article, the U n ion must advise the Employer i n  writing of the amount to be 
so deducted. The a mount advised shall continue to be the amount to be 
deducted u nti l  changed by official notice in writing from the Union to the 
Employer. The U nion shall provide the Employer with a minimum of 
fifteen (15) calendar days notice in advance on the implementation date of 
any change in  deductions pursuant to this Article. 

5.05 Income Tax - Dues 

The Employer shal l  provide each employee with a total of deductions made in the 
calendar year in a form acceptable for Income Tax purposes. 

5.06 Acceptance 

The U nion agrees that they wil l  accept i n  the membersh ip  a l l  employees who, 
because of their occupational classification, are el ig ible for membership in the 
U nion. 

5.07 Loss of Good Standing 

An employee who loses his/her good standing in the U nion, shall be subject to 
discharge by the Employer, and shall be discharged within ten (10) days after 
written demand therefore given by the Union to the Employer. The Union agrees 
to indemnify the Employer against any award, judgement, loss or expense arising 
out of any legal cla im made against the Employer by any employee because of 
his/her discharge by the Employer at the request of the U n ion pursuant to the 
provisions of th is Article. 
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ARTICLE 6: NO STRIKES OR LOCKOUTS 

6.01 Terms 

During the l ife of this Agreement there shal l  be no strike, work stoppage or any 
interference with or interruption of services and the Employer wi l l  not cause any 
lockout. 

6.02 Strike 

STRIKE shal l  include a cessation of work, or refusal to work or refusal to continue 
to work in accordance with common understood practices, in combination or in 
concert, for the purpose of compell ing the Employer to agree to terms or 
condition of employment. 

6.03 Lockout 

LOCKOUT shal l  include the closing of a place of employment, a suspension of 
work, or a refusal by the Employer to continue to employ a number of 
employees, done to compel his employees, or to aid another Company to compel 
his employees to agree to conditions of employment. 

6.04 Permission - Union Activities 

The Union agrees that employees wil l  not engage in Un ion activities during 
working hours or hold meetings at any time on the premises of the Employer 
without the permission of the Employer. Permission to hold such meetings shall 
not be unreasonably refused. 

6.05 Picket Lines 

Employees covered by this Agreement have the right to refuse to cross a lawful 
picket l ine ar is ing out of a dispute as defined by the Labour Relations Code. 
Employees who refuse in good conscience to cross a picket l ine wil l  not be 
subject to discipl inary action, but wil l  be considered to be a bsent without pay. 
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6.06 Introduction to New Members. 

The Employer agrees that for introductory purposes, newly h ired employees who 
become members of the U n ion wi l l  be introduced, by the Employer, to a Job 
Steward and/or Executive Council lor during their first week of employment. The 
Employer also agrees to al low a Representative of COPE Local 378 to meet al l  
new members of the U n ion on the premises of the Employer. Such meetings wil l  
take place quarterly throughout the year and at t imes mutual ly agreed to 
between the Union and the Employer, and shall not exceed thirty (30) minutes in 
length. For the purpose of enhancing Labour Relations between the parties, a 
Representative from the H u man Resources Department may be in attendance at 
a designated t ime during the meeting. 

ARTICLE 7: 

7.01 Aim 

LABOU R/MANAGEMENT COMMITTEE AND JOB 

STEWARDS 

A Labour/Management Committee shall be estab l ished consisting of a maximum 
of three (3) Representatives of the Union and a maximum of three (3) 
Representatives of the Employer. The Union representatives shall be: The 
designated ful l  t ime U n ion Representative appointed by the U nion President, the 
Executive D i rector (if applicable), the Executive Counci l lors a nd. if needed, Job 
Stewards appointed by the U nion. The Labour/Management Committee shall 
concern itself with matters of the following general nature: 

(i) Consideration of mutual problems with a view to providing a sound and 
harmonious relationship between the Employer a nd the U nion. 

( i i ) Increasing operational efficiency by promoting co-operation between the 
Employer a nd its employees. 

( i i i) Improving service to the public. 

(iv) Promoting education and training of the employees employed within the 
Bargaining U nit wish ing to prepare themselves for transfer or promotion. 

I-lastings Entertainment Inc. -and- COPE Local 378 
(Term: August 1 ,  2012 to December 31, 2014) 

Page 7 



7.02 Meetings 

The Labour/Management Committee shal l  meet at the request of either party at 
a time and place mutually satisfactory to both parties. It is assumed that both 
parties wil l  develop regularly scheduled times for such meetings. Either party 
may, one (1) week in advance of the meeting, deliver to the other party those 
matters in writing to be discussed at the meeting. 

7.03 Terms 

It is further mutual ly agreed and understood that the Labour/Management 
Committee does not form part of the grievance or arbitration procedures set 
forth i n  this Agreement and no matter which is the subject of a grievance or 
arbitration shal l  i n  any event be the subject of discussion of this Committee. 

7.04 Attendance 

It is agreed that the Union Representatives of the Labour/Management 
Committee when requ i red to attend during their work period will be granted a 
leave of absence with pay to so attend. 

7.05 Job Stewards List 

The U nion shal l  notify the Company, in writing, of the names of the employees 
who wi l l  act as Job Stewards. Each Job Steward shal l  represent Un ion members 
by reference to specific work areas and/or locations, except where the assigned 
Steward for the work area is unavailable. Where there is no Job Steward 
available, the Employer wil l  choose an employee to act as a witness. 

7.06 Job Stewards Duties 

Job Stewards' duties and responsibi l ities shal l  include the following activities: 

(a) Investigation of complaints, grievances, and/or disputes which have arisen, 
including the making of presentations to management as required. 

(b) The transmission of Un ion bu lletins and/or notices by posting or such 
other means as are reasonable under the circumstances. 
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7.07 

(c) Participation in col lective bargaining and arbitration proceedings when 
directed by the Union. 

(d) Participation in the administration of the Union as may be requ ired for 
U nion meetings and Job Steward meetings. 

(a) Job Stewards can carry out their duties in Article 7.0G(a) and 7.0G(b) above 
without loss of pay d uring regular work hours provided it does not cause 
undue disruption to the workplace and it shal l  be considered as time 
worked. Before carrying out such duties during regular  working hours, the 
Job Steward wil l  first obta in permission from his/her supervisor. Such 
permission will not be unreasonably withheld. Time spent by Stewards 
beyond their regular  hours wil l not be paid for by the Employer. 

(b) Job Stewards shall be granted time off without pay to undertake the 
responsibil ities in Article 7.06(c), however, this t ime shal l  be considered 
time worked for a l l  other purposes of seniority and any other entitlements 
under the Col lective Agreement. Upon written authorization from the 
U nion, they wil l  be paid di rectly by the Employer for any time that they 
would have otherwise been scheduled to work. The Union wil l  be invoiced 
for such time and wil l reimburse it expeditiously upon receipt of such 
invoice. 

(c) Time off without pay for activities outlined in 7.0G(d) may be g ranted 1n 
accordance with Article 18. 

ARTICLE 8:GRIEVANCE PROCEDURE 

8.01 Recognition 

The Employer and the U n ion recognize that grievances may arise concerning: 

(a) Any difference between the parties respecting the interpretation, 
appl ication, operation or a l leged violation of the provisions of this 
agreement including a question as to whether or not a matter is subject to 
Arbitration, 

Hastings Entertainment Inc. -and- COPE Local 378 
(Term: August 1 ,  2012 to December 31, 2014) 

Page 9 



(b) the dismissal, discipl ine or suspension of an employee, 

(c) a policy grievance filed by the Union or the Employer where the 
interpretation or application of the Collective Agreement appl ies to two (2) 
or more employees in the same manner. 

8.02 Procedure 

The procedure for resolving a grievance shall be as follows: 

A grievance in itiated by the Union or the Employer under Section 8.01 (a), 8.01 (b) 
or 8.01 {c) shal l  be submitted to the other party, in writing, within twenty-eight 
(28) ca lendar days of the incident(s) giving rise to the grievance, indicating the 
nature of the grievance and the Article{s) and Section(s) of the Col lective 
Agreement presumed to have been violated. A g rievance initiated under Section 
8.01 (a) shal l  begin at Step 1 of the grievance procedure and a grievance initiated 
under Section 8.01 {b) or Section 8.01 (c) shal l  begin at Step 2 of the grievance 
procedure. 

8.03 Employee Entitlement 

Any employee covered by this Agreement, when called in  for any discussion 
which may result in discipl inary action, shall be advised of their entitlement to 
have a Un ion Steward or a Union Representative present. Should the employee 
decline such representation, the Employer wil l provide an opportun ity for a Union 
Steward or  a U n ion Representative to speak to the employee prior to proceeding 
with the discussion. No employee who has completed probation shall be 
discipl ined except for j ust and sufficient cause. 

8.04 Regulatory Bodies - Discharge 

It is understood that without l imiting the Employer's rights to discharge 
employees that: 

(a) the fact that the Employer is called upon to discharge an employee by 
reason of or arising from the supervision of The Canadian Pari -Mutuel 
Agency a nd/or the Gaming Policy & Enforcement Branch (GPEB), 
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8.05 

shal l  be deemed to be just and sufficient cause for dismissal of the employee, 
provided that nothing herein shall prevent the employee going through the 
grievance procedure. 

Step 1 

Between the employee concerned and the Job Steward and the Department 
Manager and in the case of an Employer grievance, between the Union 
Representative and the Department Manager. The discussion at this step shall be 
held with in  seven (7) calendar days from the date the g rievance was received. 
The Department Manager or in the case of an Employer grievance, the Union 
Representative, shall give a written decision to the other party within ten (10) 
ca lendar days from the date the discussion took place. Should the Union or the 
Employer wish to proceed to the next step, written notice shal l  be sent to the 
other party and received within ten (10) calendar days from the date the written 
decision was received. 

A grievance not resolved at Step 1, may be referred to Step 2 .  

Step 2 

Between the U nion Representative and the Director of Hu man Resources. The 

Job Steward a nd employee(s) concerned may be present at Step 2. The 
discussion at this step shall be held within seven (7) ca lendar days from the date 
the written notice to proceed to Step 2 was received. The Director of Human 
Resources or in the case of an Employer grievance, the U nion Representative, 
shal l  give a written decision to the other party within ten (10) calendar days from 
the date the discussion took place. Should the U nion or the Employer wish to 
proceed to the next step, written notice shall be sent to the other party and 
received within ten (10) calendar days from the date the written decision was 
received. 

A g rievance not resolved at Step 2, may be referred to Step 3. 

Step 3 

Between the U nion Representative and the General Manager of the Employer. 
The Job Steward and employee(s) concerned may be present at Step 3. A 
discussion at this Step shal l  be held within seven (7) calendar days from the date 
the written notice to proceed to Step 3 was received. The General Manager or in 
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the case of an Employer grievance, the Union Representative, shall give a written 
decision to the other party within ten (10) calendar days from the date the 
discussion took place. 

8.06 Dismissal 

In the case of d ismissal, a grievance may be filed by an employee who feels 
he/she was unjustly dealt with. This grievance must be filed within five (5) 
working days from the date of dismissal and shall commence at Step 2. In any 
subsequent disposal of this case during the grievance procedure, the Employer 
may reinstate the employee with fu l l  back pay, suspend the employee for a 
definite period or  susta in the discharge. 

8.07 Time limits 

The time l imits as prescribed above may be modified by mutual agreement of the 
parties. 

8.08 Refusal 

Any grievance m ust be submitted to the other party, in writing, within twenty­
eight (28) calendar days of the events which gave rise to the grievance as per 
Article 8.02. Any grievance submitted after twenty-eight (28) calendar days from 
the date which gave rise to the grievance may not be  given consideration by 
either party. 

8.09 Resolution 

Resolution of the matter at any stage, prior to arb itration by the parties, 1s 
considered as b ind ing on both parties. 
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ARTICLE 9: SINGLE ARBITRATOR 

9.01 Procedures 

If a grievance is not settled pursuant to Article 8, it may be referred to a single 
Arbitrator in accordance with the fol lowing procedu res: 

(a) The party desiring arbitration under this Article wil l  notify the other pa rty 
in  writing, in accordance with Article 8. 

(b) The parties to the dispute wil l  thereupon decide on the appointment of an 
Arbitrator. Fai l ing agreement on this appointment within ten (10) days of 
such notice, the parties shal l  choose one (1) of the arb itrators from the list 
defined in (c) be low, by random draw, subject to the avai labi l ity of the 
selected arb itrator to hear the grievance within the time l imits specified 
below. 

(c) The parties shall agree on a list of six (6) Arbitrators who can be avai lable 
to conduct hearings within the time l imits specified in this Article. This list 
shal l  be reviewed a nd amended if one of the Arbitrators becomes 
u nava i lab le or upon the expiry of the col lective agreement, or, by mutual 
agreement at any time during the col lective agreement. 

fill The agreed list of arbitrators shal l  be as follows: 
J udy Korbin 
Emi ly Burke 
Col in Taylor 
Irene Holden 
Wayne M oore 
Mark B rown 

9.02 Hearing 

The Arbitrator shal l  hear the Parties, settle the terms of the question to be 
arbitrated, and make its award within sixty (60) days of the appointment, unless 
the t ime is extended by agreement of the Parties. The Arbitrator shal l  deliver the 
decision, in writing, to each of the parties. It shal l  be final and binding on the 
Parties and shal l  be carried out forthwith. 
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9.03 Costs 

Each party shall pay their own costs and expenses of the Arbitration and one-half 
of the remuneration and/or expenses of the Arbitrator. 

ARTICLE 10: ALTERNATIVE DISPUTE RESOLUTION 

10.01 

(a) 

(b) 

(c) 

10.02 

Arbitration Panel 

An arbitration panel shall consist of one representative of each of the 
parties, who shall jointly select a neutral Chair. If they are unable to agree 
on the appointment of the Chair within ten (10) days of the agreement to 
appoint a panel, the matter may be referred to the Director of the 
Collective Agreement Arbitration Bureau to make a n  a ppointment, using 
the list defined in Article 9.0l(c) and such a ppointment shall be deemed to 
be by agreement of the parties. 

The obligations and authority of such a rbitration panel shall be the same 
as those of a single arbitrator pursuant to Article 9, except that if the 
decision of the panel is not unan imous, then the decision of the majority 
of the panel shal l  be final and binding on the parties and shall be carried 
out forthwith. 

Each party shal l  pay its own costs and expenses of the Arbitration, 
including those of its appointee, and one-half the remuneration and/or 
expenses of the C ha i r. 

Caucus Model Alternative Dispute Resolution 

The Parties shal l  appoint a s ingle arbitrator to hear any matter referred to by the 
Parties to resolve a ny dispute by mutual agreement. Should both Parties agree 
to utilize this process. a brief written submission includ ing a summary of the 
issue, the a l leged violation of the collective agreement. and the remedy sought 
wil l be forwarded to the Arbitrator at least two (2) weeks in advance. The hearing 
wil l  employ the caucus model a nd no witnesses wil l  be called: rather the 
Arbitrator wi l l  review the submissions. speak with the Parties either together or 
apart interview the griever and render his binding decision. Any such decision 
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rendered u nder this clause wil l be of non-precedential va lue and cannot be relied 
upon by either Party in future grievances or arbitrations. 

ARTICLE 11:  D EFINITION OF EM PLOYMENT CATEGORY 

1 1.01 Definition of Employment Category 

(a) Fu l l -Time-Permanent Employee (FTP) - shal l  be defined as an employee who is required 
to work eight (8) hours per day and forty (40) hours per week, year round. (5 days per 
week). 

(b) Part-Time Permanent Employee (PTP) - shal l  be defined as an employee who is required 
to work year round but less than forty (40) hours per week. A Part-Time Permanent 
employee must work at least four (4) days a week and more than one thousand (1000) 
hours per year. 

(c) Part-Time-Employee (PTE) - shal l  be defined as an employee who must be available to 
work on each event when required, unless excused. 

(d) Casual Employee (CAS) - shal l  be defined as an employee required for a short term of 
employment to perform a specific task. The term of employment shal l  not exceed thirty 
(30) working days un less Mutual ly agreed by the parties. 

When a casual employee is  hired, the Union wi l l  be provided with the information s pecified in 
Article 5.01 (b) within the time frame noted in the Article. 

(e) See letter of Understanding, re: Standby Employees. 

1 1.02 Change in Definition 

(a) If a PTE employee' s work schedule changes to the degree that would allow 
h im/her to meet the definition of a Part-Time Permanent Employee, as 
shown in 11.0l(b), for a period of three (3) consecutive ca lendar months, 
this employee will have their definition of employment category changed 
to Part-Time Permanent. 

(b) If a Part-Time Permanent Employee's work schedule changes so that 
he/she no longer meets the definition of 1 1.01 (b), this employee wil l have 
their definition of employment category changed to Part-Time Employee at 
the end of the ca lendar year. 
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1 1.03 Part-Time Employee (PTE) -Call-In Procedure 

When PTEs are required to work a shift they wil l be called in as needed, in 
seniority order, with in the required classifications. There wi l l  be a s ingle PTE 
seniority list for each classification. The employer wi l l  start at the top of the list 
on a daily basis and  wi l l  move down the list until the requ i red available work has 
been scheduled. 

Should the employer exhaust the list and still require more employees than are 
avai lable, attendance wil l be required in reverse seniority order within the 
classification except where absence has been granted pursuant to Article 18. If 
any employee fails to report to work a scheduled shift as per this article, Article 
13.06 will be applied. 

As soon as the Employer can confirm the dates when operational requi rements 
increase, a l l  PTEs wil l  be given a list of these dates and must be available to work 
these shifts unless excused. 

The employer shal l  not be required to schedule overt ime where other employees 
in the same classifications are available to work. When scheduled overtime is 
required, it wil l  be offered to employees in  seniority order within the 
classification. 

1 1.04 Full Time Permanent and Part Time Permanent Benefit 

Qualifications 

Al l  Fu l l  - Time Permanent and Part - time Permanent employees who currently qualify for 
benefits wi l l  continue to qua lify for benefits unti l the end of the calendar year. 
Employees who lose benefit coverage due to a change in employee definition shal l  have 
the right to continue benefit coverage for an additional twelve (12) month period with 
the fu l l  cost of coverage borne by the employee. 

Part time Permanent Employees must work a minimum of one-thousand (1000) hours 
from November 2 "d to November l" of each year in order to qua lify for benefits. 
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ARTICLE 12: PROBATIONARY EMPLOYEES 

12.01 Collective Agreement 

The terms of this Collective Agreement are not appl icable to an employee during 

his/her probationary period, except as provided under this Article. 

12.02 Probationary Period 

The probationary period for a Ful l-Time Permanent Employee shal l  be sixty (60) 

working days. Any employee defined other than Ful l -Time Permanent shall be 
required to serve a forty-five (45) working day or two hundred and seventy (270) 

working hour probationary period, whichever is greater. During the probationary 
period an employee who demonstrates a competence to assume the regular 
duties of the position for which he/she is qual ifying, can be advanced through 
this period on assessment by the Department head. The probationary period for 
a l l  employees may be extended by mutual agreement of the U nion and the 
Employer. 

12.03 Assessment 

12.04 

During the probationary period an assessment wil l  be made in writing of the 
progress of the individual by the appropriate supervisor, and if found 
unfavourab le the employee shall be so notified with a view to providing 
assistance a nd gu idance. The Union Representative shall have access to the 
written assessment. 

Performance and Termination 

The Employer shall inform a Probationary Employee of the performance 
expectations u nique to their job during the probationary period and shall also 
provide appropriate orientation and familiarization necessary to assist an 
otherwise qua lified new employee to meet these standards. If, during the 
probationary period, the Employer determines that the Probationary Employee is 
not able to fulfill the functions required, the employee may be terminated. The 
Union wi l l  be advised as soon as possible of an employee being terminated 
during the probationary period. 
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12.05 Seniority 

Probationary Employees shall not accrue any seniority unti l  such time as they 
successful ly complete their probationary period as per Article 12.02, in which case 
they shall be credited for a l l  days worked back to the first day of the probationary 
period. 

12.06 Ex-Employees 

An employee who has previously been employed and returns to employment and 
has completed a probationary period in the same classification shall not be 
required to serve another probationary period, except by mutual agreement of 
the parties. 

12.07 Terminal Operators 

Probationary employees who are employed as Terminal  Operators shall have 
completed a paid tra ining period, at their regular rate of pay, before being placed 
on a mutuel l ine. 

12.08 Grievance and Arbitration 

A Probationary Employee shal l  have access to the g rievance and arbitration 
procedures contained in the agreement. 

ARTICLE 13:  S ENIORITY 

1 3.01 

1 3.02 

Definition 

Seniority shal l  be defined as the length of continuous service with the employer 
in years and/or part years. 

Seniority Credits 

Fu l l -Time Permanent Employees and Part-Time Permanent Employees shall 
receive one (1) year of seniority credit for each fu l l  year worked. Part-Time 
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Employees shal l  receive sen iority credit on the basis of total hours worked 
pursuant to the following schedule: 

(a) 
(b) 
(c) 

1 to 3 50 hours worked each calendar year = 

351  to 700 hours worked each ca lendar year = 

over 700 hours worked each calendar year = 

1/3 year 
2/3 year 
1 year 

When ca lculating seniority credits in accordance with the formula above, any part 
hours worked shal l  be rounded up to the nearest whole hour. 

13.03 Lists - Dates 

The employer shal l  on January 15th of each year post on al l  bu l letin boards, a 
seniority list which shall reflect the current seniority of a l l  employees as of 
November 1st of the preceding year. 

13.04 Departmental Lists 

13.05 

The Departmental Sen iority List shall contain a listing of all employees defined in 
Article 11 Definition of Employment Category, including probationary employees, 
stating the num ber of years and/or part years credited. The list wil l begin with 
the most senior employee and end with the most junior employee and shall be 
updated and posted on Ju ly 15, with a copy forwarded to the Union. 

Loss of Seniority 

An employee wi l l  lose seniority rights and employment and his/her name shal l  be 
removed from the Departmental Seniority List for any of the following reasons: 

(a) If the e m ployee voluntarily quits employment or retires; 

(b) If the employee is discharged for just cause and not reinstated pursuant to the 
provisions of the g rievance procedure herein; 

(c) If the employee has been laid off and fai ls to return within ten (10) calendar days 
after recal l, as per Article 14.04, unless through sickness, accident or justifiable 
reason or the time period is extended by Mutual Agreement between the 
Employer and the Union. This does not negate the Union's right to g rieve 
"justifiable reason"; 

(d) If the e m ployee overstays, without acceptable reason, a leave of absence g ranted 
by the Employer; 
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(e) At the start of each calendar year, if an attempt has been made to contact a part­
time Employee on at least three (3) occasions and either there was no response 
or the employee advised that he/she was unavai lable to appear, then a registered 
or couriered letter sha l l  be sent to the employee advising that one (1) final 
contact shal l  be attempted. If again the employee is unavailable or no contact is 
made, then he/she shal l  be considered terminated. 

1 3.06 Absent Without Prior Written Approval 

If an employee is absent from work without prior written approval of the 
Employer, the seniority rights of such employee wil l  be suspended and the 
Employer wil l  advise the Union and employee in writing immediately. The 
employee wil l  lose his seniority rights six (6) working days thereafter, unless the 
Employer receives in writing from the employee, giving evidence satisfactory to 
the Employer that the absence of the employee from work was caused by 
sickness, accident or other approved circumstances, i n  which event the employee 
shal l  be granted leave of a bsence and his seniority rights reinstated. (Provided 
the Employer is satisfied with the evidence, otherwise to be treated as a 
grievance). 

ARTICLE 14: LAYOFF A N D  RECALL 

14.01 Layoff 

(a) Layoffs that occur yearly at the end of the live race season wi l l  be on the basis of the 
seniority list within each classification. Employees wi l l  be recalled in seniority order by 
classification. Employees who are temporarily laid off due to the live racing season 
ending wi l l  not be able to bump. 

(b) If a reduction of staff is necessary throughout the calendar year the Company shal l  give 
as much notice of l ayoff as possible, but not less than seven (7) days. Layoff and recal l  
sha l l  occur i n  each classification on the basis of the Seniority List. 

14.02 Notice of Layoff 

The Employer shal l  provide an  employee with a minimum of seven (7 ) calendar days 
written notice of temporary layoff, with a copy sent to the Union. 
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14.03 Displacement Process 

(a) The employee with the least amount of seniority in the classification wil l  be the first laid 
off from that classification, but may displace an employee in a similar or lower 
classification with less seniority providing they are able to satisfactorily do the job. 
Employees who are displaced from their jobs as a result of such bump back procedure 
may themselves bump employees having less seniority, in similar or lower classifications, 
providing they are able to satisfactorily do the job. If the employee fails to secure a 
position within any other classification the employee wil l  be placed on lay-off status. 

(b) Employees will be required to exercise seniority rights pursuant to this Article within five 
(5) days of being disp laced or the employee wil l  be deemed to be laid off. 

14.04 Recall 

(a) An Employee who is la id off under the terms of this Agreement shal l  be placed 
on a recall list for one (1) year following the date of layoff. 

(b) Notice of reca l l  to an Employee who has been la id off shal l  be made by regu lar 
mai l  to the Employee's last known address. A la id off Employee is responsible for 
providing the Employer with his/her current mai l ing address. A copy of each recall 
notice shall be sent to the Union. 

ARTICLE 15: JOB O PPORTUNITY 

1 5.01 Postings 

When a predictab le  vacancy or new position is created in an employment 
category covered by this col lective agreement, it shall be posted on all 
designated bu lletin boards and shall not be considered filled until the procedure 
as set out in this Article is completed. A predictable vacancy would occur when 
an incu m bent employee leaves the position and the requirement of the position 
is ongoing. 
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1 5.02 

(a) Job Postings 

Job Postings shal l  include pertinent details of the job such as job title, 
department, rate of pay, expected hours of work, major duties, 
qual ifications a nd the closing date of the job posting, which shall be seven 
(7) calendar days from the date the job was posted. A copy of al l  job 
postings will be sent to the U nion. 

(b) Applications For Job Posting 

Applications for job postings shall be in writing on an employment 
a pplication form provided by the Employer. Each employee covered by 
this collective agreement shal l  be al lowed to bid on any job posting 
outside their own department. The right to bid on jobs in other 
departments shal l  only occur once the employees in the said departments 
have had first opportunity to bid on the job postings. 

(c) Interviews For a Job Posting 

When possible, all interviews for a job posting shal l  be conducted during 
the appl icant's regular  hours of work and time spent for such interviews 
shal l  be considered as time worked. When possible, an a pplicant shall be 
interviewed at a t ime other than during their regular  work hours, if 
requested by the a ppl icant. 

(d) Employee on Vacation, Layoff or when Job Posted 

If an employee is on layoff or has an approved vacation request and 
wishes to be el igible for one specific job posting that may be posted 
during that layoff or vacation a bsence, the employee must submit a 

resume and cover letter to Human Resources one month prior to taking 
his/her vacation or com mencing the layoff. The employee must also 
request a prel iminary interview, at a mutually agreed upon time, for one 
specific posting. The employer wil l  make the determination as to whether 
or not the employee meets the qual ifications and if the employee is 
deemed qua lified, this application will be considered if the job is posted 
during the employee's layoff or vacation absence. 

I-lastings Ente1iainment Inc. -and- COPE Local 378 
(Term: August I, 2012 to December 31, 2014) 

Page 22 



15.03 Terms 

1 5.04 

The Employer in considering appl ications to Job Postings shal l  give preference to 

the qual ifications and ab i lity of the appl icants and if considered equal the senior 
appl icant shal l  receive the position. The successful applicant's name shall be 
posted on the b u lletin boards, with a copy sent to the Union and on request, the 
employer shal l  give an unsuccessfu l appl icant reasons why he/she was not 
successful. The applicant selected as per this Article shall serve a thirty (30) 
working day trial period. If unable to fulfi l l  the duties, the employee shall revert 
to the former position held, or may, during the trial period elect to return to 
his/her former position. 

(a) Transferring Within the Bargaining U nit 

If an employee in one department wishes to transfer to a Part-Time 
Employee (PTE) in another department or if a Part-Time Employee (PTE) 
wishes to perform work, as a Part-Time Employee (PTE), in more than their 
own department, he/she may register this request, by fi l ing an application 
with the D i rector, H uman Resources. If an opportunity for work becomes 

avai lable in a department where such a request has been registered, such 
a pplications will be considered in accordance with the criteria outlined in 
Article 15.03. There shall be no obligation whatsoever on the em ployer to 
pay any overtime rates pursuant to this Article if/when any other employee 
is ava i lab le to work regardless of seniority. The employer wil l  forward to 
the U nion a list of a l l  15.05 employees with the seniority list each year. 

(b) Transferring Outside the Barga in ing U n it 

The Employer agrees to provide protection to Union members who 
perform work for the Employer outside of the bargaining un it for a period 
of th irty (30) working days. Seniority wi l l  continue to accrue during this 
time and the Employer, at their discretion, can return the employee to 
his/her former position at anytime during this period. This period can be 
extended by mutual agreement of the Employer and the U nion. 
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1 5.05 Seniority 

Any employee who transfers from one classification to another pursuant to this 
Article, shall retain accrued service credit and it shall be added to any seniority 
accumulated in the new classification for the purposes of calculating entitlements 
u nder the collective agreement except Cal l-Ins, job postings and layoffs, for 
which only classification seniority shall be used. Article 14 of this collective 
agreement shall a pply to any employee permanently laid off after they have 
transferred into another classification. Seniority shal l  only be accumulated on a 
classification basis. 

1 5.06 Temporary Promotions 

Both parties agree that the efficiencies of the operation may require the 
Employer to make immediate temporary promotions and changes in a position 
el igible to be posted. It is agreed that the Employer may pre-canvass, on the 
basis of the seniority list, where possible, those employees qual ified, of their 
desire to perform these requ i rements and/or extra duties. Any qual ified 
employees wishing to be considered may submit their name, in writing, to the 
Manager of Human Resources. 

1 5.07 

(a) 

(b) 

New Positions 

If a new position is created within the Bargain ing U nit, during the term of 
the agreement the Employer wil l  consult with the Union regarding the 
proposed job duties, selection criteria and wage rate prior to establishing 
the rate to be paid for such position. Such discussion will be initiated at 
least seven (7) days prior to the posting of the position. If the Union does 
not agree with the wage rate established by the Employer for such 
position, the U n ion may refer the matter to Arbitration. 

If an existing job is substantially altered during the term of the agreement, 
the Employer wil l  consult with the U nion regarding proposed job duties, 
selection criteria or wage rate seven (7) days prior to estab l ishing the rate 
to be paid for such position. If the Union does not agree with the wage 
rate estab lished by the Employer for such position, the Un ion may refer 
the matter to arbitration. If the Employer substantially alters a job, any 
incumbent in the position will have thirty (30) calendar days in which to 
qual ify for said job. The Emplover will provide training and assistance to the 
employee to meet the requirements for the new job. If the employee fails to 
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qual ify in the opinion of the Employer, o r  elects not to qua lify within the 
thirty (30) calendar day period, the position will be posted and the 
incumbent will have the opportunity to bump as per Article 13.07. If the 
substantially altered job is vacant, the employer will post the position. This 
article will not replace or preclude the terms and conditions of Article 20: 
Technological Change. 

15.08 Salary Rate 

An employee assigned to work on a combination of classifications shall be paid 
the salary rate of the higher classification. 

1 5.09 Salary Rate - Temporary 

An employee assigned temporarily to replace another employee in a higher 
classification shall be paid at the rate of pay for the job the employee is 
temporarily replacing for the time so worked. 

15.10 Co-operation 

(a) The Company agrees to co-operate with the U nion to exchange 
information which the Company relied upon in deciding which applicant is 
to be or has been awarded any job posting. 

ARTICLE 16: WAGES 

16.01 

16.02 

Schedule "C" 

During the term of this Agreement, the Employer and the Un ion agree that the 
classifications and wage rates wil l be as set forth in Schedu le "C" hereto, which is 
hereby made a part of this Agreement. 

(a) 

Terms - Down Time 

Where for a ny reason an employee has been schedu led to work and has 
not been advised otherwise, and that employee arrives at the check-in 
point at work, and the scheduled work for that day has been cancelled for 
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(b) 

whatever reason, each employee effected shal l  be paid for two (2) hours at 
their regular rate of pay. If the employee has commenced their sh ift when 
the cancellation occurs, each affected employee shall be paid for four (4) 
hours at their regular rate of pay. 

Where down time is requ i red each affected employee shal l  be paid at their 
regular rate of pay in accordance with (a) above. 

16.03 Overtime 

Overtime shal l  be paid on the basis of the first four (4) hours in any one (1) week 

at the rate of one and one-half (lli) times the hourly rate. Any time worked in 
excess of four (4) hours overtime in  the work week shal l  be at double t ime the 
hou rly rate. 

16.04 Mandatory Meetings 

16.05 

Should the Company require the employee to attend meeting or tra 1n 1ng 
sessions on days when they are not scheduled to work a regular shift, it is 
understood that the Employer will J2fill him or her a min imum of two (2) hours. 
Employees required to attend these meetings either before or after shift shall be 
paid at the appropriate rate for all time in attendance at such meetings. 

Rest Periods 

It is agreed that the cu rrent practices and procedures with respect to number and 
duration of rest periods as defined by current departmental practice will continue 
for the term of this collective agreement. 

16.06 Changes to Standard Start Time 

(a) The Employer agrees to provide affected employees at least twenty-four (24) 
hours of notice of any change in the standard start time. 

(b) It is the responsibil ity of every schedu led employee to check the posted work 
schedule for changes. 
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(c) In the event that the Employer changes the next scheduled shift of an employee 
who is not at work because of a scheduled a bsence, the Employer will be 
responsible for notifying the employee of the change. 

(d) The Employer wil l make reasonable effort to ensure schedules a re posted seven 
(7) days in  advance. 

ARTICLE 17: STATUTORY HOLIDAYS 

17.01 Paid Holidays Defined 

The Employer agrees to observe the following holidays which shall be considered 
to be Statutory Hol idays without loss of pay: 

New Year's Day 
Good Friday 
Easter Monday 
Victoria Day 

Canada Day 
B.C. Day 
Labour Day 
Thanksgiving Day 

Remembrance Day 
Christmas Day 
Boxing Day 
Fami ly Day 

17.02 Other General Holidays Proclaimed 

17.03 

Any holiday proclaimed by the Federal Government or Provincial Government of 
British Columbia shal l  be  granted to employees with the same conditions as a 
Statutory Hol iday. 

Pay for Statutory Holiday 

Subject to restrictions set out in this Article, each employee shall have a holiday 
on a day that is a Statutory Holiday and shall be paid his/her regular wage rate 
for such a hol iday. 

17.04 Formula For Holiday Pay 

(1) An employee who has completed thi rty (30) calendar days of employment prior 
to the Statutory Holiday and has worked or earned wages for at least fifteen (15) 
of the last thi rty (30) days before the Statutory Hol iday shal l  receive: 
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(a) If an employee is not required to work on the Statutory Hol iday, he/she 
shal l  receive the same a mount as if the employee had worked regular 
hours on the day off. 

(b) If an employee is requ i red to work on the Statutory Hol iday, he/she shall 

receive one and one-half (1 '2) times the employees regular  wage for the 

time worked and in addition, one (1) regular days pay. 

(2) An employee who has completed thirty (30) calendar days of employment prior 
to the Statutory Holiday but has not worked or earned wages for at least fifteen 
(15) of the last thirty (30) days before the Statutory H oliday shal l  receive: 

(a) If a n  employee is not requ i red to work on the Statutory Hol iday, he/she 
shal l  receive an amount equal to the previous thi rty (30) days total wages, 
excluding overtime, divided by fifteen (15). 

(b) If an employee is requ i red to work on the Statutory Hol iday, he/she shall 
receive one and one-half (1'2) times the employees regular wage for the 
t ime worked and in addition, an amount equal to the previous thirty (30) 
days total wages, excluding overtime, divided by fifteen (15). 

(3) An employee who has not completed th irty (30) calendar days of employment 
prior to the Statutory Hol iday shall not be entitled to Statutory H oliday pay as per 
this Article, but shal l  be paid their regular wage rate for the time worked. 

17.05 Statutory Holidays Falling on Non-Working Day 

Where an employee qua lified for a Statutory H oliday as outlined in Article 17, and 
such hol iday falls on a non-working day for the employee, or during his/her 
annual  vacation, the employee shall , with the agreement of the Employer 
designate a working day that is not later than the next annual vacation of the 
employee, and the day so designated shall be deemed to be the publ ic holiday. 

When an employee is requ i red to work on a Statutory Hol iday the same terms 
and conditions as outlined in Article 17 shal l  apply. 
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ARTICLE 18: LEAVE OF ABSENCE 

18.01 Request for Leave of Absence 

Any employee covered by this collective agreement may request a leave of 
absence, with or without pay. Requests for any leave of a bsence shal l  be made in 
writing no later than five (5) days prior to the commencement of the leave, to 
his/her Department M anager and, if granted, shal l  be confirmed in  writing by 
his/her Department Manager. Such written leave of absence requests shall not 
be unreasonably withheld, a nd wil l  be conditional on a sufficient n umber of 
employees to adequately staff the department in the opin ion of the Department 
Manager, except where otherwise specified i n  this Article. 

18.02 Leave of Absence up to 3 Months 

A leave of absence shal l  be granted for up  to three (3) consecutive months, 
subject to the provisions set out in Article 18, provid ing the employee who 
applies for the leave has accumulated a min imum of five (5) years of seniority. 
Once an  employee has uti l ized a l l  or part of his/her leave entitlement under this 
Article, he/she may not a pply again for this three (3) month leave of absence until 
he/she has accum ulated a n  additional five (5) years of sen iority following his/her 
return to work. For the purpose of this Article the maxim u m  leave that can be 
taken at any one t ime is three (3) months, (ie. an  employee cannot combine ten 
(10) years) of seniority and take six (6) months leave of a bsence. 

18.03 Union Leave 

The Employer agrees that the following types of leave wi l l  not be subject to availabil ity of staff 
pursuant to Article 18.01, and that seniority wi l l  accrue d u ring such leaves except where 
otherwise specified. 

(a) U nion Leave 

The Employer wi l l  grant, upon  written request from the U n ion, at least two (2) 
weeks in advance, leaves without pay to not more than five (5) employees at any 
one time to attend U n ion conventions, conferences and schools, provided no 
more than two (2) employees from any single department are involved. 
Additiona l  leaves may be g ranted, subject to avai lab i l ity of sufficient staff in 
accordance with Article 18.01. 
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18.04 

(b)Employees elected or appointed to full t ime Union positions wil l  be granted 
leave of absence without pay on request. The Employees' seniority will 
recommence should they return to work, at the year they commenced their leave. 
Employees on such leave wil l at their option continue to participate in a l l  benefit 
and welfare plans, provided the Union reimburses the Employer on a monthly 
basis for the cost of such premiums. 

(a) 

Maternity Leave, Parental and Adoption Leave 

A pregnant employee who requests leave under clause 18.04 is entitled to up  to 
17 consecutive weeks of unpaid leave 

Beginning 

Ending 

(i) no earl ier than 11  weeks before the expected birth date, and 

(ii) no later than the actual birth date, and 

(i) no earlier than 6 weeks after the actual birth date, unless the employee 
requests a shorter period, and 

(ii) no later than 17 weeks after the actual birth date. 

(b) An Employee who requests leave under clausel8.04 after the birth of a child or 
termination of a pregnancy is entitled to u p  to 6 consecutive weeks of unpaid 
leave beginning on the date of the birth or the termination of the pregnancy. 

(c) An Employee is entitled to up  to 6 additional consecutive weeks of unpaid leave 
if, for reasons is related to the birth or the termination of the pregnancy, she is 
unable to return to work when her leave ends under clause 18.04 a) or b). 

(d) A request for leave must: 

(i) be given in writing to the Employer 

(ii) if the request is made during the pregnancy, be given at least 4 weeks before 
the day the employee proposes to begin leave, and 

(i i i)  if requ i red by the Employer, be accompanied by a medical practitioners 
certificate stating the expected or actual birth date or the date the pregnancy 
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terminated or stating the reasons for requesting additional leave under clause 
18.04 c). 

(e) a request for a shorter leave period under clause 18.04 a) must: 

(i) be given in writing to the Employer at least one week before the date the 
Employee proposes to return to work, and 

(ii) if requi red by the Employer, be accompanied by a medical practitioners 
certificate stating the Employee is able to resume work. 

f) Parental Leave 

An Employee who requests parental leave under clause 18.04 is entitled to; 

(i) for a birth mother who takes leave under clausel8.04 a) in relation to the birth 
of the chi ld or chi ldren  with respect to whom the parental leave is to be taken, up 
to 35 consecutive weeks of u npaid leave beginning immediately after the end of 
the leave taken under clause 18.04 a) unless the employer and employee agree 
otherwise, 

(ii) for a birth mother who does not take leave under clausel8.04 a) in relation to 
the birth of the chi ld or chi ldren with respect to whom the parental leave is to be 
taken, u p  to 37 consecutive weeks of unpaid leave beg inning after the child's 
birth and within 52  weeks after that event. 

(iii) for a birth father, u p  to 37 consecutive weeks of u n paid leave beginning after 
the chi ld's birth and within 52  weeks after that event, and 

(iv) for an  adopting parent, up to 37 consecutive weeks of unpaid leave 
beginning within 52 weeks after the chi ld is placed with the parent. 

g) Leave Extension for medical 

If the child has a physical, psychological or emotional condition requiring an 
additional period of parental care, the employee is entitled to up to an additional 
5 consecutive weeks of unpaid leave, beginning immediately after the end of the 
leave taken under clause 18.04 f). 

A request for leave must: 

(i) be given in writing to the Employer, 

(ii) if the request for leave is under clause 18.04 f) i), ii), or ii i), be given to the 
employer at least 4 weeks before the employee proposes to begin leave, and 
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h) 

18.05 

(ii i) if required by the employer, be accompanied by a medical practitioner's 
certificate or other evidence of the employee's entitlement to leave. 

An employee's combined entitlement to leave under clause 18.04 is l imited to 52 
weeks p lus any additional leave the employee is entitled to under clause 18.04 c) 
or 18.04 g). 

Other Leaves 

An employee may request an unpaid leave of absence under this Article for any of the 
following reasons. 

(a) Marriage Leave 

On written request, at least three (3) weeks in advance, an employee who has 
accumulated a minimum of one (1) year of seniority shal l  be granted marriage 
leave of absence which shal l  not exceed three (3) weeks. 

(b) Family or Household Emergency Leave 

Al l  e m ployees shal l  be entitled to up to three (3) calendar days off work in each 
calendar year for the purposes of attending to family or household emergencies. 
For purposes of this Article, it is considered an emergency if the employee's 
presence is urgently required and the employee could not reasonably have been 
expected to make a lternative arrangements in advance. 

(c) Bereavement Leave 

Leave of absence with pay of up to three (3) consecutive working days plus the 
day or the remainder of the day u pon which the employee is notified of the 
death, sha l l  be granted to any employee who is absent from work due to a death 
in the immediate family. 

For the p u rpose of this clause, "immediate family" shal l  include: spouse, 
common-law spouse, chi ldren, current foster chi ldren, parents, sibl ings, 
g randparents, grandchildren, parents-in- law, and any other relative permanently 
residing in the employee's household or with whom the employee permanently 
resides. 

For the purpose of this clause, persons of the same sex who are co-habitants 
shal l ,  at their option, be deemed to be spouses. 

One (1) additional day with pay shal l  be a l lowed for out-of-town travel in excess 
of 200 ki lometers and two (2) additional days with pay where travel is required 
outside of North America. 
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An employee may request, in writing, additional leave without pay for the 
purpose of this clause. 

In the event of the death of the son-in-law, daughter-in-law, brother-in-law, 
sister-in-law, foster parents and former foster children of an employee, the 
employee shal l  be entitled, on written request, to a leave of absence with pay 
u pon the day of the funeral for the purpose of attending the funeral, if he/she 
was scheduled to work on such a day. 

If the employee is on vacation at the time of bereavement, as defined above, the 
employee shal l  be granted bereavement leave and shal l  have the number of days 
of bereavement leave added to his/her vacation entitlement. 

In the event of the death of any person, employed by the Employer, an employee, 
other than those identified as immediate family, as per Article 18.05 (c), shall be 
granted, u pon written request, time off without pay to attend the funeral. This is 
subject to the provisions of Article 18.01. 

(d) Medical Leave 

The Employer wil l  grant a leave of absence without pay for any employee due to 
i l l ness, injury, disabi l ity, quarantine or any other medical reason which prevents 
him/her from attending work. If medical leave is i n  excess of four (4) consecutive 
days, medical verification may be required. 

(e) Court Leave 

Leave of absence with pay shal l  be given to a Permanent Employee who is 
required: 

(i) to serve on a jury duty; or 

(i i) by subpoena or summons to attend as a witness in any proceeding held 
in or under a grand jury, before a court, judge, justice magistrate, coroner 
or human rights tribunal, provided he/she is not a party to the 
p roceedings, or personally involved in the case. Pay for such leave will be 
for a maximum of two (2) days. 

If the E m ployee receives any payment, excluding pay for meals, travel and other 
expenses, for such duties from any third party, this pay shal l  be remitted to the Employer. 
However, such remittance shal l  not exceed the employee's regu lar  rate of pay for the 
applicable time period. 
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18.06 leave of Absence 

(a) Part-Time Employees wil l  not accumulate seniority while on leave of absence unless 
otherwise specified and existing credits shal l  be maintained. If a Part-Time Employee has 
or would have been scheduled to work and has been granted a medical leave of absence 
and, in addition, this absence is in excess of one calendar week, then that Part-Time 
Employee wil l  accumulate seniority for the duration of this medical leave. A Part-Time 
Employee shal l  receive seniority credit while on approved bereavement leave. 

(b) Part-Time E m ployees wil l  not be subject to availabil ity of staff pursuant to Article 18.01 
while on leave of absence for Family Leave, Medical Leave or Court Leave. 

(c) Part-Time E m ployees shal l  receive, without pay, the time granted for Ful l-Time 
Permanent and Part-Time Permanent Employees for Bereavement Leave and Court 
Leave. 

18.07 Early Return 

For schedul ing purposes when the specific period of time has been granted, the employee is 
expected to be absent for that period and would only be able to return at the discretion of the 
Employer. 

18.08 Available for Work 

No employee shal l  be denied any leave of absence due to personnel shortage while any other 
employee in the same department is available to Qerform the work. Avai lable for work shal l  
mean any employee who has announced that they are avai lable for work by returning early from 
a leave of absence. 

ARTICLE 19: VACATION PAY & ENTITLEMENT 

19.01 Part Time Employees 

Vacation pay wil l  be paid to a l l  employees other than Ful l-Time Permanent and 
Part-Time Permanent as a percentage of earnings on each paycheque, in 
accordance with Article 19.03. 
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19.02 Seniority Credits 

Seniority credit for vacation purposes used in this Article shal l  be calculated as 
per Article 13. 

19.03 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

Schedule 

Ful l-Time Permanent and Part-Time Permanent employees shall receive 
annual  vacations with pay based on years of continuous employment with 
the employer. 

Fu ll-Time Permanent and Part-Time Permanent employees must complete 
their annual vacation in the calendar year (ie. January 01 - December 31). 

Fu l l-Time Permanent and Part-Time Permanent employees shall receive a 
fu l l  year of vacation entitlement for their first part year of employment. 

On January 01 of each calendar year, a Fu l l -Time Permanent and Part-Time 
Permanent employee is el igible to take their vacation entitlement. 

A Fu l l-Time Permanent and Part-Time Permanent employee shall not 
receive any vacation with pay in their first part year of employment. Once 
they have completed their first part year of employment (ie. December 3 15' 
of the year in which they are h ired) they shal l  take their annual vacation 
a nytime in their second year of employment and shal l  be paid four percent 
(4%) of their first part year gross earnings as shown below. 

Once a Fu ll -Time Permanent or Part-Time Permanent employee has 
completed their first a nnual  vacation with pay, (taken in their second year 
of continuous employment) they shal l  receive their second annual vacation 
with pay (taken in their third year of continuous employment) based on 
fifteen (15) working days off with pay as shown below. 

If a Fu l l -Time Permanent or Part-Time Permanent employee takes their 
annual  vacation with pay and leaves the employ of the company, for any 
reason, prior to accumulating enough vacation pay to cover the amount 
already taken, the employer may make an adjustment from the employees 
final pay to recover the a mount of overpaid vacation pay. 
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(h) Ful l-Time Permanent and Part-Time Permanent employees shall receive 
vacation with pay and al l  other employees shal l  receive a percentage of 
earnings on each paycheque in  accordance with the following schedule: 

days) 

days) 

Years of Continuous Service 

1st Year (or Part Year) 

In 2nd year to completion of 5th year 

6 years to completion of 11th year 

12 years to completion of 19th year 

20 years to completion of 24th year 

25 years and over 

Vacation Pay Percentage 

and time entitlement 

4% (10 working days) 

6% (15 working days) 

8% (20 working days) 

10% (25 working 

12% (30 working 

14% (35 working days) 

Years of continuous service as shown on the seniority list. 

(i) Time of Taking Vacation 

(a) Selection of vacation periods under this Agreement shal l  be subject to 
essential operational requirements. 

(b) Vacation period requests shal l  be approved on the basis of classification 
seniority from highest to lowest, subject to requi rements of the Employer. 

(c) Vacation request forms must be returned to the employer by January 30th 

of each calendar year and the Employer wi l l  respond to these request 
forms no later than February 23th of each calendar year. 

(d) Appl ications filed after January 30th must be answered in writing within 
three (3) weeks from receipt of appl ication, with vacations being g ranted 
on a first come first serve basis, subject to operational requirements. 
Appl ications for vacation time are to be in writing on the correct Vacation 
Request Form. 

(e) Vacation leave takes precedence over general leaves. General leave 
means any leave request other than those specified under Article 18.05. 
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If an employee, while on vacation, is hospitalized or confined to his bed 
and is under the care of a physician, the time so confined will not be 
considered as vacation. The employee must produce a written statement 
from his/her Doctor which give the dates of his confinement. Such 
evidence wil l enable the manager to compute the a mount of vacation still 
due the employee. 

ARTICLE 20: TECHNOLOGICAL C HANGE 

20.01 Introduction 

20.02 

"Technological Change" for the purposes of this agreement shal l  mean the 
introduction by the Employer into it's operations of equipment or material of a 
different nature or kind than that previously used by the Employer in it's 
operations which results in the displacement of any Fu l l -Time, Part-Time 
Perma nent, or Part Time Employees from their jobs, or a change in the manner, 
method or procedure in which the Employer carries on it's operations, that results 
in such displacement. It is agreed that this Article does not apply in cases of 
layoff d ue to shortage of work, or where the Employer reorganizes to do the 
same work with fewer staff. 

Notice of Technological Change 

When the Employer intends to introduce any Technological Change into it's 
operation, it shall give the U nion at least sixty (60) days notice before the 
implementation of such Technological Change. At the request of the Un ion the 
Employer wil l  meet with the Union to review the effects of the intended 
Technological Change, such as the num ber and classifications of the employees 
l ikely to be affected. The Employer wil l also give notice, or pay in l ieu of notice to 
any employees who are expected to be displaced by such change, based on 
completed years of service as follows: 

(a) At least six (6) months but less than three (3) years - two (2) weeks. 

(b) three (3) or more years - three (3) weeks, plus one (1) additional week for 
each completed year a bove three (3), to a maximum of eight (8) weeks. 
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20.03 

It is  agreed that during the notice period an employee may be assigned to 
another classification and shall be paid the regular  rate of pay for that new 
classification. 

Employees Displaced 

Employees who are displaced from their jobs as a result of Technological Change 
shall be given the opportunity, in order of seniority, and at the expense of the 
Employer, where a ppl icab le: 

(a) to tra in  for such new positions as may exist related to the introduction of 
the new equipment, provided such tra ining does not exceed two (2) 
months or 

(b) to fill a ny vacancy for which they have the present abi l ity, 1e. can 
reasonably be expected to be performing satisfactorily within two (2) 
months or 

(c) 

20.04 

to bump less senior employees in the same department, provided they 
have the present abi lity to perform their jobs, ie. can reasonably be 
expected to be performing satisfactorily in two (2) months. 

Options 

Where employees are unable to exercise any of the options i n  20.03 above, 
choose not to elect such options, or, after the period of tra ining as set out in 
20.03 above, are found to be unable to efficiently meet the requirements of the 
position into which they have transferred, they shal l  be la id off. If an employee is 
laid off pursuant to this clause, he/she may elect from one of the following 
options: 

(a) transfer to Part Time Employee status or 

(b) terminate h is/her employment and receive severance pay based on years 
of service a nd part years of service pro-rated based on the number of 
weeks worked as follows: 

(i) At least six (6) months, but less than three (3) completed years of 
service - two (2) weeks pay 
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(i i) three (3) or more completed years of service three (3) weeks pay, 
plus one (1) additional week for each completed year above three 
(3), to a maximum of sixteen (16) weeks. 

(c) A weeks pay shall be calcu lated as follows: 

(i) For Fu l l -Time Permanent Employees, it is based on the previous 
years annual earning divided by the number of weeks worked in 
that year. 

( i i ) for Part-Time Permanent Employees or Part Time Employees, it is 
based on the previous years annual earnings divided by the number 
of weeks worked in that year. A min imum of twenty (20) hours of 
work constitutes a week of work for a Part-Time Permanent 
Employee and a l l  weeks of work less than twenty (20) hours shall be 
added together and divided by twenty (20) and this pro-rated total 
added to a l l  other entitlements under this section. 

(d) Where an employee elects 20.04 (a) above, to transfer to an Part Time 
Employee, he/she may at any time during the twelve (12) months 
following this decision, elect to switch to option 20.04 (b) instead. Once 
the twelve (12) months have elapsed, option 20.04 (b) is no longer 
ava i lable. Once an employee has elected option 20.04 (b) he/she may not 
change the election. 

ARTICLE 21: MISCELLANEOUS 

21.01 Change of Address 

21.02 

It is the responsib i l ity of all employees to keep the Employer informed of their 
current address and telephone nu mber. 

Bulletin Boards 

The Employer agrees that Bu lletin Boards wil l  be designated for Employer and 
Union notices. The Bu l letin Boards wil l  be located in the following areas: 

(1) M utuel Office 
(2) Designated Lunch Rooms (2) 
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(3) 
(4) 
(5) 
(6) 
(7) 

Racing Office 
Backstretch Maintenance Office 
Corridor beside the Security Office 
Security Guard Bui ldings 
Marketing Office 

21.03 Union Access 

At the commencement of each racing season, the U n ion wil l be provided with 
two (2) C lub House Gate Passes and two (2) parking passes for the use of Union 
Representatives and will have access to the Employer's premises in normal 
working hours with the exception of the Money Room, by obtaining the 
permission of M anagement. Such permission will not be u nnecessarily withheld. 

21.04 Gender 

Wherever the s ingular and/or mascu l ine are used throughout this Agreement, the 
same shall be construed as meaning the plural  or the feminine where the context 
requ i res. 

21.05 Present Practices 

Any present practices which are not specifically mentioned in  this agreement and 
are not contrary to its intention shall continue in fu ll force and effect for the 
duration of th is contract. 

2 1.06 Reporting 

21.07 

Any employee absent from employment due to sickness or accident for a period 
of one (1) sh ift is expected to notify his Department Head of his avai lab ility if 
possible, but not later than four (4) hours prior to check-in time. 

Correspondence 

All correspondence other than routine, resulting from this Collective Agreement 
shal l  be sent to the President of the Union or designate. Such correspondence to 
the Employer shal l  be sent to the Di rector of Human Resources with a copy to the 
Genera l  Manager. 
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21.08 Personnel Files 

(a) A personnel file shall be mainta ined by the Employer for each Employee in 
the bargain ing un it. Such file shal l  include a l l  discip l inary letters, 
performance and/or probationary assessments and letters of 
commendation concerning the Employee's employment and work 
performance. 

(b) Access to Personnel File 

U pon written request, a nd with reasonable notice to the Employer, an 
employee shall have the right to read a nd review his/her personnel file. 
After reviewing his/her personnel file, an employee may request in writing 
and shal l  receive, a copy of any specific document, record or report 
contained in the employee's personnel file. 

(c) With written authorization from an employee and with reasonable notice 
by written request to the Employer, a U nion Representative shall have the 
right to review that employee's personnel file. On Specific request, the 
U nion representative shall be provided with copies of any document, 
record or report in the employee's personnel file. 

(d) Purging Personnel Fi les 

Adverse discipl inary and/or performance notations in an employee's 
personnel file shall be expunged after twenty-fou r  (24) months. It is 
u nderstood that repeated offences will continue to remain on record until a 
clear two (2) year period has been established. 

2 1.09 Union Insignia 

21.10 

The Employer wil l  a l low the U nion insignia in a format no larger than 6" x 6", to 
be displayed on al l  designated bul letin boards. 

Fresh Drinking Water 

The Employer wil l ensure that pure fresh drinking water is avai lable for employees 
to dr ink at their work locations. 
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21.11 

(a) 

(b) 

21.12 

Employee Indemnity 

The Employer agrees to indemnify each employee from any l iable action 
arising from the proper performance of his/her duties and by reason of 
being or of having been an employee and whi le acting in  the course of 
employment with the Employer. 

The Employer shall assume reasonable costs of legal fees and expenses 
arising from any such action. 

Personal Duties 

The parties agree that individuals i n  the workplace shall be treated with dign ity 
and respect. According ly, employees shall not be requ i red to perform, nor shall 
they perform personal duties which are not related to the Employer's business. 

21.13 Working Conditions 

Work Week: The normal work week for fu l l-time permanent employees shall be 
eight (8) hours per day and forty (40) hours per week. 

It is agreed that certa in  essential duties are necessarily performed on Saturdays 
and Sundays, and that exceptions to this Section presently in effect shall 
continue. The Employer agrees to inform the U nion, on request, of the essential 
duties that must be performed outside the Monday - Friday period, and of the 
names and classifications of the employees assigned these duties, including their 
work schedu le. 

It is further agreed that specific employees may have a normal work week other 
than Monday through Friday, and that such schedules may be altered from time 
to time, according to requ i rements, by mutual consent of the parties. The 
Employer agrees to inform the Un ion, on request, of the employees who have a 
normal work week other than Monday to Friday. 
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ARTICLE 22: SEXUAL AND PERSONAL HARASSMENT 

22.01 

(a) Prohibition Against Sexual and Personal Harassment 

The Employer recognizes the right of all employees to work in an 
environment which is free of sexual and/or personal harassment. 
Accord ingly the sexual and/or personal harassment of any employee is 
prohibited. 

(b) Definition of Sexual Harassment 

Sexua l  harassment includes, but is not l imited to, comment or conduct of a 
sexual nature, including sexual advances, requests for sexual favours, 
suggestive comments or gestures, repeated or persistent leering at a 
person's body, or physical contact, including assault when any one or 
more of the following conditions are present: 

(i) the conduct engaged in or the comment made by a person who 
knows or ought reasonably to know that the conduct or comment 
is unwanted or unwelcome; 

( i i) the comment or conduct is accompanied by a reward or the express 
or impl ied promise of a reward for compliance; 

(i i i) the conduct or comment is accompanied by reprisal, or an express 
or implied threat of reprisal for refusal to comply; 

(iv) the conduct or comment is accompanied by the actual denial of 
opportunity of the express or impl ied threat of the denial of 
opportun ity for failure to comply; or 

(v) the conduct or comment is intended to or has the effect of creating 
an intimidating, coercive, abusive, restrictive, offensive, 
embarrassing or humil iating work environment. 

This definition of sexual harassment is not meant to inhibit interactions or 
relationships based on mutual consent or normal social contact between 
employees. 

I-lastings Entertainment Inc. -and- COPE Local 378 
(Term: August 1, 2012 to December 31, 2014) 

Page 43 



(c) Definition of Personal Harassment 

Personal harassment means verbal or physical behaviour that is 
discriminatory in nature, based upon another person's race, colour, 
ancestry, place of origin, political beliefs, religion, marital status, physical 
or mental disabi lity, sex, age or sexual orientation. It is discriminatory 
behaviour, d irected at an individual, which causes substantial distress in 
that person and serves no legitimate work related purpose. Such 
behaviour cou ld include, but is not l imited to: 

(i) physical threats or intimidation; 

( i i ) words, gestures, actions or practical jokes, the natural consequence 
of which is to humi l iate, alarm or abuse another person; 

( i i i ) d istribution or  display of offensive pictures or  materials. 

To constitute harassment, behaviour may be repeated or persistent or may 
be a single serious incident. 

(d) Resolution of Complaints of Sexual or Personal Harassment 

In respect to complaints of sexual or personal harassment, the procedure 
outlined below shal l  be util ized to resolve complaints. The grievance 
procedure in Article 8 shal l  only be utilized where specified. 

(i) An employee who wishes to pursue a concern arising from al leged 
harassment may submit a complaint in writing to either the Union, 
to any Manager or the Di rector of Human Resources within twenty­
eight (28) calendar days of the most recent occurrence. Complaints 
of this nature shal l  be held in strict confidence by both the Union 
and the Employer. When a complaint has been received by either 
party, it wil l  be forwarded to the other as soon as possible, but in 
no case later than three (3) working days. 

(i i) An al leged offender shall be given notice of such complaint under 
this clause and shall be given notice of, and be entitled to attend, 
participate in, and be represented at any hearing under this Article. 
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( i i i) Where either the complainant or the alleged offender is a member 
of the barga ining unit, the Employer and the Un ion wil l each 
a ppoint a representative to investigate the complaint. The two (2) 
investigators may, if appropriate, assist the complainant and the 
al leged offender to reach agreement on an appropriate resolution. 
Where such resolution is agreed upon by the complainant, the 
a l leged offender, and both the U n ion and Employer investigators, it 
wil l  be considered final and binding and wil l  be submitted in writing 
to the General Manager. In the absence of such a resolve, the 
investigators shall proceed with their inquiries and shall submit 
either a joint or separate report(s) to the General manager within 
thi rty (30) calendar days of the complaint being filed. 

(iv) The General Manager shall ,  within fifteen (15) calendar days of 
receipt of the report(s), render a decision on the appropriate action 
to resolve the issue. Such action may include, but need not be 
l imited to discipline, separation of the complainant and harasser, 
introduction of a program to raise awareness, etc. Where one of 
the employees is to be transferred, it shal l  be the harasser who is 
transferred, unless the harassed employee consents to be 
transferred. Where the al legation of harassment is found to be 
frivolous, vexatious or vindictive in nature, the General Manager 
may a lso u ndertake discipl ine or other action in respect to the 
complainant. Such action shal l  on ly be for just cause and may be 
g rieved pursuant to Article 8. 

(v) Where either the complainant or the alleged harasser is not 
satisfied with the General Manager's decision, the complaint will, 
within thirty (30) days, be put before a panel consisting of a Un ion 
representative, an Employer representative and a mutually agreed 
u pon chairperson; and the majority decision wil l  be final and 
binding. This panel shal l  have the right to: 

(1) dismiss the complaint 

(2) determine the appropriate level of discipl ine to be appl ied to 
the offender, and/or 

(3) make a further order as is necessary to provide a final and 
conclusive settlement of the compla int. 
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(vi) In any case where the General Manager is d i rectly involved in the 

allegation, or in any simi lar potential conflict of interest, the 
Chairperson of the Board shall assume the responsibi l ities of the 
General Ma nager identified in this procedure. 

ARTICLE 23: APPENDICES 

23.01 

All appendices attached hereto shall form part of the collective agreement. 

ARTICLE 24: TERM OF COLLECTIVE AGREEM ENT 

24.01 Term 

This Agreement shal l  be for the period from and including August 1, 2012 to and 
including December 31, 2014, and from year to year thereafter, subject to the right of 
either party to the Agreement within four (4) months immediately preceding the date of 
expiry of this Agreement, by written notice to require the other Party to the Agreement 
to commence collective bargaining. 

Written Notice 

Should either Party give written notice to the other Party pursuant hereto, this 
Agreement shal l  thereafter continue in ful l  force and effect unti l the Union shall give 
notice of strike or the Employer shal l  give notice of lockout or the Parties shal l  conclude 
a renewal or revision of this Agreement or a new Col lective Agreement whichever shal l  
first occur. 

Labour Relations Code of BC 

The parties hereto agree to exclude the operation of Section 50 (2) and 50 (3) of 
the Labour Relations Code of British Columbia, or any subsequent equivalent 
legislative provisions. 
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Any provision of this agreement may be amended at any time during the term of 
the agreement subject to the following conditions: 

(1) There must be mutual agreement in writing (which shal l  specify the article(s) that 
they wish to amend) to begin the process of amendment. If either party declines 
to enter into this process, the matter will be considered closed and no further 
discussion or any other action wi l l  ensue. 

(2) If the parties reach agreement on a specified amendment, such amendment must 
be in writing, signed off by the parties and ratified by the employer as well as by 
the employees within the classification(s) affected. 

(3) If the parties fail to reach agreement on a specified amendment or either party 
fails to ratify the amendment, then the language wil l  remain as per the current 
col lective agreement and the failed process wi l l  not be subject to any conditions 
within this collective agreement nor to third party involvement. The matter will 
be closed. 

ARTICLE 25: TRANSFER OR OTHER DISPOSAL OF OPERATIONS 

25.01 Application of Article 

The provisions of this Article shal l  apply equally to a l l  Ful l -Time Permanent Employees, 
Part-Time Permanent Employees and Part-Time Employees but shal l  not apply to Casual 
Employees. 

25.02 Succesorship 

This agreement shal l  be b inding upon the Parties hereto, their successors, 
admin istrators, executors a nd assignees. In the event the entire operation of the 
Employer, or a ny part thereof, is sold, merged, leased, transferred, or taken over by sale, 
merger, transfer, lease assignment, receivership, or bankruptcy proceeding, or another 
company, l im ited or otherwise, is set up to perform any of the functions previously 
performed by any of the Employees covered herein or any of the functions falling within 
the scope of barga in ing unit work, such operation shal l  continue to be subject to the 
terms and conditions of th is Agreement for the life of this Agreement. 
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25.03 Right to Refuse Transfer 

Employees who are impacted by any transfer or other disposal by the Employer of its 
operation, or any part thereof, in any manner referred to in  this Article may elect not to 
transfer, or otherwise be disposed of, and shal l  be treated in  accordance with Article 14 

(Layoff a nd Recall). 

ARTICLE 26: Committee 

26.01 

The parties agree to form a shortage committee, the sole purpose of which is to 
discuss causation of shortages and possible remedies. Any remedies that the 
shortage committee develops can be presented to the Employer for their 
consideration. 

The committee shall be comprised of two (2) members appointed by management and 
two (2) members appointed by the U nion. 

26.02 Employee Shortages 

Shortages arising from extraordinary circumstances that are determined by the 
Employer to be com pletely beyond an employee's control shal l  not result in 
discipl inary action against that employee nor deduction from pay. 

IN WITNESS WHEREOF, the PARTIES have executed this Agreement at VANCOUVER, 
B.C., this 22nd day of J une, 2013. 

SIGNED ON BEHALF O F  

T H E  UNION 
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Signing Bonus 

As of the date of the adoption of these changes and modifications by affirmation by a 

majority of El igible Bal lots cast i n  a Last Offer Vote each employee in  the barga ining unit 
shall be el igible to receive a lump sum payment of $350.00 less appl icable taxes. 

SCHEDULE "C" - 1 Wage Rates (hourly) 
RACING OFFICE 

August l", 2012-
December 31 ''. 2014 

Assistant Starter 40.34 
Clerk of the Scales/Senior 24.07 
Race Office Clerk 
Clocker 17.29 

Senior Data Entry Clerk 15.30 
Data Entry Clerk** 12.93 
Farrier 16.03 
Groundsman 34.69 
Groundsman - Gate Driver 38.55 
Jockey Room Runner 15.07 
Outrider 28.18 
Outrider - A.M. 20.54 
Paddock Attendant 15.07 
Patrol Leader 34.97 
Test Barn Runner 15.07 
*Valet 15.14 
*Valet #1 15.29 

*This portion of salary the responsibil ity of the Employer. 

SCH EDULE "C" - 2 Wage Rates (hourly) 
M UTUEL D EPARTMENT 

August 1'1, 2012-
December 31", 2014 

Money Room Clerk 20.79 

Supervisor 23 .17 

Terminal Operator 20.79 
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SCHEDULE "C" 3 Wage Rates (hourly) 
CUSTOMER SERVICE 

Customer Service Representative 
Customer Service Supervisor 

Reservationist 

Senior Parking Attendant 
Parking Attendant 
Group Service Representative 

SCHEDULE "C" - 4 Wage Rates (hourly) 
PLANT MAINTENANCE 

Bui lding Maintenance Permanent 
Bui lding Maintenance Seasonal 
Bui lding Maintenance Foreman 
Night Cleaning 
Night Cleaning/Chargehand 

Facility Attendants 

August 1'', 2012-
December 31", 2014 

18.03 

23 .19 
13.51 
17.25 
14.45 
18.03 

August 1", 2012-
December 31", 2014 

15.36 
14.71 
18.39 
13.95 
14.71 
13.58 

Currently have individuals occupying Bui lding Ma intenance Seasonal Positions 

SCHEDULE "C" - 5 Wage Rates (hourly) 

TRACK MAINTENANCE 

Backstretch Jan itor 
Electrician/Genera/ Maintenance 

Gardener/General Maintenance 

Maintenance 
Mechanic 
Carpenter General Maintenance 
Backstretch Supervisor 

August 1", 2012-
December 3 15', 2014 

13.95 
24.15 

17.02 
18.67 
24.15 
24.15 
23.17 
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SCHEDULE "C" - 6 Wage Rates (hourly) 

PLANT SECURITY 

First Aid Attendant 
Ambu lance Driver - A.M. 
Patrolman 
Security Guard 
Senior Patrolman 
Barn Area Securitv 
Casino Security 

SCHEDULE "C' - 8 Wage Rates (hourly) 

ADMI NISTRATION 

Day Switchboard/Receptionist** 

Night Switchboard/Receptionist 

Group Sales Coordinator 
Promotions Coordinator 
Account Wagering Representative 

Desk Top Publishing Coordinator*** 

August 1'', 2012-
December 31", 2014 

20.13 
15.57 
15.06 
19.48 
17.27 

15.06 
15.15 

August 1'', 2012-
December 31'', 2014 

2336.51 
14.09 
15.31 

15.46 
20.87 

18.26 

SCHEDULE "C" - 9 Wage Rates (hourly) 
Casino Operations 

August 1'', 2012-
December 31'', 2014 

Slot Attendant 11.87 

Slot Supervisor 13.64 

Casino Guest Services 13.13 

Cage Cashier 14.14 

Count Team Member 12.12 
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LETTER OF U N DERSTANDING #1 

RE: BENEFIT PLANS 

IT IS HEREBY AGREED, that the current Insurance Benefit Plans for Fu l l-Time Permanent 
and Part-Time Permanent employees shall be maintained in fu l l  force and effect for such 
employees during the term of Agreement. 

However, the a bove provision does not preclude the Employer from seeking 
comparable coverage at the best possible cost. It is understood that some minor 
adjustments to existing coverage may result in order to achieve this goal . 

The Employer wil l  meet with the U nion thirty (30) days prior to a ny adjustments being 
made and will provide the U nion with all the pertinent information. 

The Employer will a lso provide the Union with a copy of all benefit coverage provided 
by the carrier. 

Agreed this 29th day of June ' 2003. 

FOR THE  EMPLOYER FOR THE U NION 

"Orig inal  Signed" "Original Signed" 

LETTER OF U N DERSTANDING #2 

Deleted in accordance with Last Offer Vote of June 22, 2013.  
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LETTER OF UNDERSTANDING #3 

RE: FIRST AID ATTENDANT 

IT IS AGREED that the Employer wil l  pay seventy-five percent (75%) of the renewal 
registration and qua lification fee as shown on the official certificate issued by the 
Workers' Compensation Board for current Ambulance Attendants, who have completed 
probation, provided such costs are not reimbursed by any other Em ployer. 

Agreed this 11 day of APRIL 

FOR THE EMPLOYER 

"Original Signed" 
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LETTER OF U N DERSTANDING #4 

RE: DRESS POLICY 

IT IS AGREED that the Employer will pay fifty cents ($0.50) per race day to any 
Employee who is requ i red to launder any special apparel req u i red by the Emp loyer. This 
payment to come into effect 1 August 1994, and be paid as a one time payment at the 
end of each calendar year. 

Agreed this 29th day of June 

FOR THE EM PLOYER 

"Original Signed" 
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FOR THE U NION 

"Original Signed" 
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LETTER O F  U N DERSTANDING #6 

RE: H EALTH AND SAFETY COM MITTEE 

The Employer and the Union agree to maintain an Occupational Health and Safety 
Committee as per the Workers' Compensation Board regulations. The primary purpose 
of this committee is to monitor and ensure that applicable statutes and regulations 
pertaining to industrial health and safety are followed by the Employer as well as by 
employees. 

The Committee shal l  conduct regularly scheduled meetings, the sole purpose of which is 
to discuss accident prevention, develop suitable corrective measures and promote 
compliance w ith  statutes and regulations pertain ing to occupational health and safety. 

Times spent attending to health and safety issues, such as requ i red meetings, 
inspections, investigations and tra in ing, shal l  be governed by current WCB regulations. 

Agreed this 29th day of June 

FOR THE EMPLOYER 

"Origina l Signed" 

Hastings Entertainment Inc. -and- COPE Local 378 
(Term: August 1 ,  2012 to December 31, 2014) 

' 2003. 

FOR THE U NION 

"Orig inal Signed" 



LETTER OF UNDERSTANDING #7 

RE: WORK EXPERIENCE STUDENTS 

IT IS AGREED that the Employer may utilize Work Experience Students in it's operation 
only under the following conditions: 

(a) For the purpose of this Letter of U nderstanding, a Work Experience Student is 
one who is enrolled in a program at a recognized educational facility at a l l  time 
during the period of work experience. 

(b) It is the intent of the parties that participation in this program will not adversely 
affect existing jobs or employees, and that a ny Work Experience Students wil l  be 
supernumerary to the normal levels of the COPE affi liated workforce. 

(c) Work Experience Students wil l  not become COPE members du ring their work 
experience period, and wil l  not be entitled to apply for a ny COPE affiliated posted 
positions, nor to participate in any of the benefits or conditions of the Collective 
Agreement. 

(d) The Employer wi l l  ensure that any work experience student util ized under this 
Letter of U nderstanding will have a maximum placement period of four (4) weeks 
unless m utual ly agreed for longer periods. 

(e) Work Experience Students may only be util ized for one work experience period 
by the Employer, un less mutually agreed by the parties. 

(f) Work Experience Students will not receive a ny remuneration from the Employer 
during the work experience period. 

(g) When a work experience placement is planned, the COPE will be advised of the 
student(s) name(s), and the department(s) in which they are to be placed. 

Agreed this 11 day of APRIL 

FOR THE  EMPLOYER 

"Original S igned" 

Hastings Entertainment Inc. -and- COPE Local 378 
(Term: August I ,  2012 to December 31,  2014) 

' 1995 

FOR THE U NION 

"Original Signed" 
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LETTER OF U N DERSTANDING #8 

RE: SHIFT ASSIGN MENT - BARN AREA SECURITY 

The parties hereby agree that shift schedules in Barn Area Security shal l  be assigned on 
the basis of seniority within each classification. 

(1) The Employer wil l design and post the shift schedules, no more frequently than 
every six (6) weeks. 

(2) The employees will b id on their preferred shifts based on their departmental 
seniority within the appropriate classification. 

(3) Where two (2) or more employees have the same seniority, such ties will be 
broken through a random draw. 

(4) For Barn Area Security staff, the employees wil l b id only on shift times, not on 
work location. Employees wil l  normally remain at the same work location for the 
duration of the shift assignment, unless advised otherwise at the onset of the 
shift assignment. 

(5) When one of these employees works on a graveyard shift, he/she wil l receive an 
additional fifty cents ($0.50) per hour for each hour of the sh ift. A graveyard sh ift 
shal l  be defined as one in  which the majority of hours occur between 12:00 
midnight and 8:00 a.m. 

Agreed this 11 day of APRIL 

FOR THE  EM PLOYER 

"Orig ina l  Signed" 

I-lastings Entertainment Inc. -and- COPE Local 378 
(Term: August 1 ,  2012 to December 31,  2014) 

' 1995 

FOR THE U NION 

"Original Signed" 
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LETTER OF UNDERSTAN DING #9 

RE: LETTERS A N D  AGREEMENTS 

The Parties agree that a l l  Letters, Letters of Understanding and Letters of Agreement 
that were in effect during the previous agreement are renewed and continue in effect as 
far as they continue to be relevant and where they were not replaced by new language 
in this Agreement. 

Agreed this 30 day of OCTOBER 

FOR THE EMPLOYER 

"Original Signed" 

Hastings Entertaintnent Inc. -and- COPE Local 378 
(Term: August I, 2012 to December 31 ,  2014) 

' 1997 

FOR THE U NION 

"Original Signed" 
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LETTER OF U N DERSTANDING #10 

RE: CREATING N EW POSITION 

This wil l confirm that i n  the future, when the Employer creates a position that, in 
accordance with the Labour Relations Code, belongs in the barga ining un it, it wi l l  be 
dealt with as a COPE-affi liated position and treated accordingly pursuant to the terms of 
the Collective Agreement, subject to any agreements between the parties to exclude the 
position or the incum bent. 

Agreed this 17th day of December 

FOR THE EM PLOYER 

"Original Signed" 

!lastings Entertain1nent Inc. -and- COPE Local 378 
(Term: August 1, 2012 to December 31, 2014) 

' 2008. 

FOR THE U NION 

"Original Signed" 
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LETTER O F  UN DERSTANDING #11 

RE: OFF-TRACK BETTING 

Further to your discussions in Col lective Bargaining, this is to confirm that, as per Article 
2.02 of the Collective Agreement, should the Employer take over control of off-track 
betting from Teletheatre B.C., it wil l employ members of the U nion, unless it also 
assumes obligations to existing staff or unions in the off-track betting locations 
pursuant to the Labour Relations Code. 

Agreed this 29th day of June 

FOR THE EMPLOYER 

"Original Signed" 

llastings Entertainment Inc. -and- COPE Local 378 
(Term: August I, 2012 to December 31, 2014) 

, 2003. 

FOR THE U NION 

"Original Signed" 
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LETTER OF U N DERSTANDING #12 

RE: STANDBY EM PLOYEES 

IT IS AG REED that those Event Scheduled employees who are unable to make 
themselves avai lable for year-round schedul ing due to the el imination of the "Live Race 
Days" designation wil l have the option of being placed on a Standby list according to 
their present classification and current seniority. 

Those Event Scheduled employees, currently designated as working "Live Race Days", 
who elect to be placed on the Standby list shal l  have the option to work any days for 
which the employer may require them. The employer wil l only offer this option to work 
when the classification seniority list on which the employee last appeared prior to going 
on the Standby list is exhausted. The Standby l ist for a classification will be exhausted 
before reverse seniority is appl ied to that classification's other employees. 

Standby employees may decline to be scheduled without penalty. They wil l not be 
subject to reverse seniority. 

Standby employees wil l  continue to accrue seniority as per Article 13. 

If a Standby employee has not worked in  any one-year period a nd has declined work 
during that time, they wil l  be removed from the Standby list and terminated. The 
employer agrees to make avai lable a min imum of two (2) shifts during any calendar year 
for a l l  standby employees for the purpose of mainta in ing active ski l l  and knowledge 
levels in their classification. The employer may schedule out of seniority order to 
accommodate this provision. 

Upon ratification of the Col lective Agreement, the employer will notify all "Live Race 
Day" employees to offer them the options of electing to go on the Standby list or the 
Event Scheduled list within their classification. The employees will be a l lowed two (2) 

weeks from the date of notification to select their option. Any "Live Race Day" 
employee who does not respond as required wil l  be placed on the Event Scheduled 
employee seniority list a nd scheduled accordingly. An employee who elects to go on 
the Event Scheduled employee list wil l  be  placed on the seniority list accord ing to 
his/her classification seniority. 
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If a Standby employee's status changes and he/she can be  avai lable to be scheduled 
year round, they wil l  notify the employer in writing, who wil l  accommodate the move 
within 30 days of notification. Once an employee has transferred to the Event 
Scheduled Employee list he/she wil l not be al lowed to return to the Standby list. An 
employee who transfers to the Event Scheduled Employee list wil l  be placed on the 
seniority list according to his/her classification seniority. 

Standby employees wil l have access to all terms and conditions of the Collective 
Agreement. 

Agreed this 29th day of June ' 2003. 

FOR THE EMPLOYER FOR THE U NION 

"Original Signed" "Orig inal  Signed" 

LETTER OF U N DERSTANDING #13 

Deleted in accordance with Last Offer Vote of  J u n e  22, 2013.  

LETTER O F  UNDERSTANDING #14 

Deleted in accordance with Last Offer Vote of J un e  22, 2013.  
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LETTER OF U N DERSTANDING #15 

RE: BACKSTRETCH MAINTENANC E, TEM PORARY VACANCY 

The parties agree that as per article 18.02, Leave of Absence u p  to 3 Months, that when 
an employee q ua lifies for and takes this leave of a bsence and the Company needs to 
cover the vacancy on a temporary basis, the following shal l  apply: 

The Company wil l  offer internal employees within the department an opportunity to 
temporarily fi l l  the position provided that they qual ify as per article 15 of the collective 
agreement. 

The Company wi l l  then fi l l  the subsequent vacancies first internally and as per article 15 
of the col lective agreement. 

The Company wil l  notify the Union as soon as is possible with respect to the leave and 
Company's need to backfill the vacancy. 

The Company wil l  notify the Union when they are unable to fi l l  the vacancy internally 
and request a pproval for a temporary posting externally, the request wil l  not be 
unreasonably denied by the Un ion. 

As the Collective Agreement does not provide for temporary postings, the parties will 
meet to discuss and confirm the posting. 

The temporary position will be governed by the col lective agreement. 
The settlement will be without prejudice to any position the Company or the Union may 
take in  the future with respect to three month leaves, backfil l ing the position and 
external posting of temporary positions as per article 18 and 15 of the Collective 
Agreement. 

Agreed to in Vancouver, BC on this 25th day of May, 2012 

FOR THE EMPLOYER 

"Orig inal  Signed" 

Hastings Entertainment Inc. -and- COPE Local 378 
(Term: August I, 2012 to December 31 ,  2014) 

FOR THE U NION 

"Original Signed" 
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M EMORANDUM OF U N DERSTA N DING 

BETWEEN 

PACIFIC RACING ASSOCIATION 
(hereinafter referred to as "PRA") 

TH E OFFICE AND PROFESSIONAL EMPLOYEES U NION LOCAL 378 
(hereinafter referred to as "COPE Local 378") 

AND 

HOTEL, RESTAURANT & CULINARY EMPLOYEES & BARTENDERS U NION LOCAL 40 
(hereinafter referred to as "HR&CE&BU Local 40") 

The Parties hereto have entered into this Agreement due to cessation of the work and 
services supplied on a contract basis by Versa Services Ltd. To PRA at Hastings Park Race 
Track. 

The Parties recognize the long standing representation of employees in the food and 
beverage services at the Race Track by H R&CE&BU Local 40 and acknowledge the long 
standing orderly Col lective Bargaining relationships that have existed. The Parties wish 
to acknowledge a nd maintai n  the orderly Collective Barga in ing relationships at PRA. 

Effective January 26'h, 1998 the Parties agree to the following: 

1. The PRA grants voluntarily recog nition of H R&CE&BU Local 40 as Bargaining 
Agent for a l l  employees presently covered by the Collective Agreement between Versa 
Services Ltd. and H R&CE&BU Local 40 respecting Hastings Park Race Course, The PRA 
wi l l  offer employment to a l l  employees presently covered by the existing Collective 
Agreement and wil l  recognize a l l  rights and benefits u nder the existing Collective 
Agreement including seniority. The PRA and H R&CE&BU Local 40 agree to be bound 
by a l l  terms and conditions of the Collective Agreement now in place between Versa 
Services Ltd. and H R&CE&BU Local 40 including terms for its continuation and renewal. 

2. The PRA, COPE Local 378 and H R&CE&BU Local 40 agree that there will be two 
(2) barga in ing un its at Hastings Park, one Bargaining U n it for employees in  the food and 
beverage services as defined by the Labour Relations Board certification issued to 
H R&CE&BU Local 40 respecting Versa Services Ltd., employees, at Hastings Park Race 

Hastings Entertainment Inc. -and- COPE Local 378 
(Term: August I,  2012 to December 31, 2014) 

Page 64 



Course and some Bargain ing Unit as defined by the Labour Relations Board certification 
issued to the COPE Local 378. The Parties agree that H R&CE&BU Local 40 wil l  continue 
to be the Bargaining Agent for the Food and Beverage services Bargaining Unit and 
COPE Local 378 wi l l  continue to be the Bargaining Agent for the other Bargaining U nit. 

3. The Parties to each of the Collective Agreements referred to herein agree that the 
terms of this M emorandum shall be appended to their Col lective Agreement as a letter 
of understanding a nd shal l  constitute part of the Collective Agreement. 

4. All disputes between the parties to this Memorandum of Agreement respecting 
the interpretation, a pplication, operation or a l leged violation of this Memorandum of 
Agreement, may be submitted by any party to Arbitrator John Baigent who shall provide 
a final and binding resolution of the issue exercising the authority of an Arbitrator set 
out in the Labour Relations Code of British Columbia. 

Dated this 26'h day of January, 1998. 

FOR THE EMPLOYER 

"Orig inal  S igned" 

Ilastings Entertainment Inc. -and- COPE Local 378 
(Term: August I, 2012 to December 31, 2014) 

FOR THE U NION 

"Original  Signed" 
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