Collective Agreement

Between

Hospitality and Service Trades Union
Local 261

and

Crowne Plaza Hotel, Ottawa

Begins:
09/01/2007

Terminates:
08/31/2010

11754 (04)

Source:
Employees:
Received by: pg
Date: 01/10/2008
Coded :



ARTICLE 1 - PURPOSE ...ttt erssise st saesssscetessesrass s .4
ARTICLE 2 - RECOGNITION.....cccciiiimiiiriiiisiisietetstene s mnassaessesenees s s essne e s e sesmess e sensennes 4
ARTICLE 3 - UNION SECURITY........... .5
ARTICLE 4 - MANAGEMENT RIGHTS......omiiiiiiiii s .6
ARTICLES - RELATIONSHIP.....coviiiiiiitirircrisircene s sesnrens 7
ARTICLE6 - NO STRIKES - NO LOCK-OUTS. 7
ARTICLE 7 - REPRESENTATION.....coctitittiaceisemmeeseeeecmsemecce s e e e seeeens ..8
ARTICLE 8 - GRIEVANCE PROCEDURE.........ou et e snnenns 8
ARTICLE 9 - DISCHARGE CASES....cctviitimimiriniineinscee ettt st srasssess st snsssesssssssessssssases 10
ARTICLE 10 - INDIVIDUAL DISCUSSIONOF PROBLEM........ovmiiiieieciiec 11
ARTICLE 11 - COMPANY AND UNION GRIEVANCES.......cootemeereenieececece oo 11
ARTICLE 12 -ARBITRATION ...t ee e oot e st s st 12
ARTICLE 13 - SENIORITY ..ottt nsesreeeeeseeneeessenesnee smcessnsasnn e nsasseessncncsesessennnns 12
ARTICLE 14 - LEAVE OF ABSENCE. ....oioiiiiitiiieriiieninne s nes e et e 16
ARTICLE 15 - BULLETIN BOARD .....octevtieueecvcmereecermseeee e eeesemecesenccesenescene s e cnnncnen 17
ARTICLE 16 - ACCESS TO PREMISES......oo et ecee e seseseesereeseenes 17

ARTICLE 17 - LOCKERS AND DRESSING ROOMS.

ARTICLE 19 -TEMPORARY TRANSFERS ......ooootiiemeemne e .20
ARTICLE 20 - GENERAL ...t ee e e e e e s 20
ARTICLE 21 - APPENDICES. ... e e e e st 21
ARTICLE 22 - DURATION......cooiiiicriitii ittt sss e ssssns s sas st s s n s mess s sesen e 22




HEALTH & WELFARE PLAN~ PART Bu..uiiiiiiiieieieetie s sassis s s s s aaane 25

[PENSICIN [FL/ANbcesomomomomeesmeemsssesemusompemommensemnomemmoper e ieme6ue0 e RaaD0a 00000000000 26
[RARI=ITIMIE [EMFILOME SSceearormmarorromesnesesasmosommmmeassesoacommasmomoioomesemomp i emmeaioaomomaomons 29
SICK LEAVE ALLOWANCE ..o s e sns e ne e s ...30
UNIFORMS ...ttt ettt em s e e sms et sas s s e s sas s s s e e esn s sanebansanen 31
DECLARED HOLIDAYS ...ttt ittt s cnesse s sassscsnssnsesae sressassassssasosassnsssssnssone 32

VACATION AND SERVICE REQUIREMENTS

ENGINEERING DEPARTMENT.....coiiiitietiitti ettt s e e s ssn s 34
BANQUET STAFF

GRATIYITIESISES ERY/| G EJE bl /A R S N ———————————————— 37
TOUR BAGGAGE HANDLING CHARGES........oo i .37
LETTER TO THE UNION ..ottt sems s sass s e sae st s messvae 38



Between:

And:

1.01

1.02

COLLECTIVE AGREEMENT

HOSPITALITY AND SERVICE TRADES UNION, LOCAL 261
(hereinafter referredto as the "Union")
of the first part

CROWNE PLAZA HOTEL OTTAWA
(hereinafter referredto as the "Company")
of the second part

ARTICLE 1 - PURPOSE

The generalpurposeof the Agreementis to establish mutually satisfactoryrelations
between the Company, its employees and the Union, and to maintain a high
standard of service in the Hotel, and to provide machinery for the prompt and
equitable disposition of grievances, and to establish and maintain mutually
satisfactoryworking conditions, benefits, hours of work and wages for all employees
who are subjectto the provisionsof this Agreement.

Itis the mutual desire of the parties to ensure that only the higheststandards ¢
service are available for guests whenever they utilize the Hotel and/or its
services. The Company, the Union and the employees pledge their
commitmentto providethis level of service.

The Union and the Company recognizethat all workers in the hospitality
industry are proficientand qualified deserving of the highestregard and as
such, the parties agree that the continued success and operationd the
Company's Hotel is dependentupon the mutual respect of everybody's work.
As well, the Union, Company, bargaining unit and non-bargaining unit
employeeswill work together with respectand dignity and will work towards
eliminating and preventingworkplace violence and threats of any kind.

ARTICLE 2 - RECOGNITION

2.01 (@ The Company recognizes the Union as the sole and exclusive bargaining

agent for all employees described in the Ontario Labour Relations Board
certificates issued November 16th, 1990, with respectto the Skyline Hotel.

2.01 (b) All work normally performed by persons not excluded above shall be

considered bargainingunit work.



2.02

2.03 (a)

O

ARTICLES -

Wheneverthe male gender is usedinthe Agreement, it shall be understood
to include the female gender and the singular shall include the plural and
vice versa.

Persons employed by the Company who are not subject to this collective
agreementshall not performwork which would otherwise be performedby
members of the bargaining unit, except in unforeseeable emergency
situations dueto iliness, unexpectedabsenteeism, tardiness, bereavement,
or accident. In such situations non-bargaining unit personnelmaytemporarily
assist bargaining unit employeesif necessary until replacement staff reportto
work to cover the staff shortage.

The Company agrees that it will not assign, as a rule, work now being
performed by members of the bargaining unit to persons outside the
bargaining unit.

In the situation where there are insufficient bargaining unit employees
available to work a particular banquet function, the Company may utilize
persons from an outside agency to augment the Company's employee
complement. In such event, the Company shall advise the outside agency
that as a condition of its contractwith the Company, the outside agency shall
compensatethe Uniona fee of $2.50 per shift per agency person contracted
to the Company and that said monies are remitted to the Union Office in
accordancewith the written direction of the Union.

Notwithstandingthe above, the Union agrees that the Company shall be
entitled to use the services of persons who are members of the Unionin a
bargaining unit other than the Company'sfor the purposeof augmenting the
Company's employee complement to work a particular banquet function.

UNION SECURITY

3.01 (a)

(b)

3.02 (a)

3.02 (b)

All presentmembers of the Union, and future employees employed within the
scope of this Agreement shall, as a condition of employment, become and
remain members in good standing of the Union.

The parties agree that the facilities shall be a Union shop and that all
employees based on the scope of the Agreement in accordance with
"Appendix A shall be members of the Union and it is a condition of
employment that each individual should be a member of the Union.

Provided the Company complies with the written directions issued by the
Union, the Union agrees to save the Company harmless from any claim by
an employee arising out of the collectionof Union dues.

Inthe event of a shortfall in the collection and remittance of Union dues, the
Union shall notify the Company in writing. This notification shall include,
where the Union has the information, the total dollar amount of the shortfall
and the employee(s) that the shortfall relates to. The Company shall
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3.03

3.04

3.05

3.06

3.07

3.08

thereafter make the required deductionfrom the affected employee(s) and
make the remittance to the Union Office. Where the Company hasfailedto
comply, without cause, with the Union's notificationfor a period of morethan
sixty (60) days, the Companyshall not make the required deduction from th
affected employee(s), but rather will be responsiblefor making the payment
to the Union Office itself.

The Company shall deduct and remit union dues to the Union Office as
directed in writing, in accordance with the Union's By-Laws. Where the
directions cannot be implemented or will result in an additional cost to the
Company, the parties agree to meet and discuss alternate methods of
implementation, so long as this does not result in any additionalcost to the
Company.

Priorto the lastday of each month, the monies deductedshall be sentto the
SecretaryTreasurer & Business Managerof the Union, together with a list of
names of membersfromwhom such deductions have been made, notingthe
amount deducted from each and the status (full or part-time) of each
employee.

The Company further agrees that, in the event of an employee being on
vacation at the time of a regular deduction, such deduction shall be made
from the employee's vacation pay.

Inthe event of a Union member being on an absence in excess of thirty (30)
days due to illness, on the dues deduction pay, his dues shall be deducted
from the first pay following his returnto work, unless agreed bythe Union,in
writing.

The Company will provide one copy of the Collective Agreement to each
employee at the time of hire and will provide all employees with one copy of
any subsequentcollective agreementwithin ten (10) days of receivingthem
from the printer.

Each new employee shall furnish the Company at the time of hire with
a signed application for Union membership and dues check-off
authorization. A copy of the form shall be forwarded to the Union
Office.

ARTICLE 4 - MANAGEMENT RIGHTS

4.01

@

The Unionacknowledgesthat, subjectto the terms of this Agreement and as
is permitted by law, it is the exclusive function of the Company to:

Maintain order and efficiency.

Hire, retire, lay-off and recall, classify, direct, transfer, promote, or to
discharge, demote, suspend or otherwise discipline any employeewho has
attained seniority for just cause, subjectto the right of the employeeto lodge
a grievance in the manner and to the extent hereinafter provided
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4.02

ARTICLES -

5.01

ARTICLE6 -

6.01

6.02

Maintain and enforce existing rules and regulations and to establish new
rulesand regulationsto be observed by employees. An employee shallhave
the right to lodge a grievance in the event such rules and regulations are
enforced in a discriminatory manner. Copies of all new rules shall be
forwarded to the Union Office no less than ten (10} days prior to
implementation.

Generallyto managethe enterprise in which the Company is engaged and
without restrictingthe generality of the foregoing to plan, direct and control
operations, to directthe work forces, to determine the number of and location
of facilities, to determine the quality of service and processes, methods, and
procedures to be employed, to establish schedules of work subject to the
terms of this Agreement, to establishschedules of production, standards of
productionand produce, to determine the extension, limitation, curtailmentor
cessation of operations and all other rights and responsibilities of
management not specifically modified in this Agreement. The grievance
procedure shall apply.

It is understood and agreed that these rights shall not be exercised in a
manner inconsistentwith the terms of this Agreement and it is understood
that a claim by an employee or employees or the Union that the Company
has so exercisedthese rights shall be subject to the grievance procedure
and be dealt with as hereinafter provided.

RELATIONSHIP

The Unionagreesthat there will be no solicitationfor membership, collection
of dues (except as otherwise provided in this Agreement), or other union
activity at the work location or on the premises of the Company.

NO STRIKES - NO LOCK-OUTS

The Union agrees that during the life of this Agreement, there will be no
strike, picketing, slowdown, or stoppage of work, either complete or partial,
and the Company agrees that there will be no lockout.

The Union and the Company agree that the employees and the
Company will not be involved in any dispute, inside or on the streets
adjacent to the Hotel, which may arise between any other employer
and the employees of such other employer.

This provision shall not apply where its application would restrict or
prevent an employee from exercising any legal rights and/or
prerogatives they may otherwise have.



ARTICLE 7 - REPRESENTATION

7.01 (a)

()

7.02

7.03

7.04

The Company acknowledges the right of the Union to appoint, elect or
otherwise select five (5) Shop Stewards from amongst employees of the
Company, who have completedtheir probationary period of the employment,
for the purpose of assisting employees in presenting grievances to the
Company in accordance with the provisions of this Agreement and to
perform other Union-relatedtasks.

The Unionand the Company agree that the Shop Stewards and the Human
Resources Director,and or her designate, will meet as required but at least
quarterlyto discuss and review current labour relations issues in the Hotel.
The focus of the sessions will be to review and exchange informationin an
effort to promote harmonious relations betweenthe parties.

The Union shall keep the Company notified in writing of the names of the
shop stewards and the effective dates of their appointment.

The Union acknowledgesthat Shop Stewards have their regular duties to
perform on behalf of the Company, and therefore will not leavetheir regular
duties to perform Union-related tasks without first obtaining permission of
their immediate supervisor, or in his absence the General Manager or his
designate. Granting of permissionshall be atthe reasonablediscretionof the
immediate supervisor, or in his absence the General Manager or his
designate. Indeterminingwhether to grant permissionfor such a request, the
Company shall assess the urgency of the circumstances and the impact
upon operational requirements. When resuming their regular duties,
Stewards will report again to their immediate supervisor, or in his absence
the General Manager or his designate. Pursuantto this understandingthe
Company will compensate Stewards for time necessarily spent during their
work hours in dealing with grievances and Union-relatedtasks.

Shop Stewards and/or Union Executive Board members shall be released
from duty for the time required to attend any on site Union meeting, to a
maximum of one (1) per quarter, involving the general membership of the
bargaining unitwithout loss of pay, provided his attendance will notadversely
affectthe Company’s operation.

The Company shall provide, at no cost to the Union, a secure
telephone line with voicemail features for the exclusive use of the Unionand
bargaining members for internal communicationbetween them.

ARTICLE 8 - GRIEVANCE PROCEDURE

8.01

8.02

It & the mutual desire of the parties hereto that complaints of employees
shall be adjusted as quickly as possible.

Complaints or grievances properly arising under this Agreement shall be
adjusted and settled as follows:



Step No. 1

Ifan employee has any complaintsor questions which he wishesto discuss
with the Company, he shalltake the matter up with his Department Head,
unlessthe employeefeels uncomfortabledealing directly with the Department
Head in which case he may discuss the matter with another member of
managementother than those designated in the grievance procedure and
may be accompaniedby his shop stewardif he requestssuch assistance. No
complaint shall be considered where the circumstances giving rise to it
occurred or originated more than five (5) full working days beforetaking it up
with his DepartmentHead, unlessthe employeefeels uncomfortabledealing
directly with the other than DepartmentHeadinwhich case he may discuss
the matter with member of managementthose designatedin the grievance
procedure. However, where an employee's complaintis of such a naturethat
the employee concerned could not have been aware of the alleged
occurrence at the actual date of same, the complaintshallbe deemed, for all
purposes, to have occurred on the first date on which the employee could
reasonably have had such awareness.

Any settlement reached at this stage of the grievance procedure shall not
adversely affect any rights or benefits of any other bargaining unit
employee(s) and shall be on a without prejudice basis.

If such complaintis not settled to the satisfactionof the employee concerned
within twenty-four (24) hours, or within any longer period which may be
mutually agreed at the time, then the followingformal steps of the grievance
procedure may be invokedin order.

Step No.2

Failing settlement at Step 1 or failing receipt of a response within the time
limits prescribed therein, any employee having a grievance or any one
employee who is designated as a member of a group of employees havinga
grievance shall then take the grievance up with the Local Union. The Local
Unionshall reducethe grievance to writing and present same to the Director
of Human Resources Services or his/her designate within five (5) days after
receiving the reply at Step 1 or within five (5) days of the date on which the
reply at Step 1 should have been received. The grievance shall contain the
names of all the employees who have the same grievance. The Director of
Human ResourcesServicesor his/her designate shall dealwith the grievance
and provide his answer to the Local Union Office in writing within two (2)days
after he received the grievance.

Step No. 3

Ifthe matteris not settled at Step 2 or failing receipt of a response withinthe
time limits prescribedthereinthe Local Union representativeshalltake up the
grievance with the Hotel's General Manageror his designatedrepresentative
within five (5) days after the Local Union receives the answerfrom Step2 or

9



8.03

8.04

the date the answer from Step 2 was due to be received.

If the grievance is not settledwithin a further period of forty-eight (48) hours
after it has been presented to the General Manager or his designated
representative, then at the request of either party to this Agreement, the
grievance may be referredto arbitration, but the referralto arbitration must
be made in writing within ten (10} days after the period of forty-eight (48)
hours referred to above has expired.

All time limits contained herein and in Article 9 and Article 11 shall exclude
Saturdays, Sundaysand declared holidays.The parties are agreed that the
time limits outlined herein may be extended by mutual agreement in writing.

If a grievance is not processed within the time limits set forth above, it shall
automatically proceedto the next step of the grievance procedure.

ARTICLE 9 - DISCHARGE CASES

9.01 (a)

(0)

(@

9.02

9.04

Once an employee, who has attainedseniority status, has been discharged
from his employment, the case may be taken up as a grievance where the
employee is of the opinion that his terminationwas withoutjust cause.

Where an employee has been dischargedor suspended, he shall have the
right to interview his shop steward for a reasonable period of time before
leaving the premises. The employee shall be given written reasons for the
discharge or suspensionwithin seven (7) days and a copy shall be forwarded
to the Union Office. The employee shall also be given the appropriate
documentsfor employment insurance purposes.

The Union acknowledgesthat the dismissalof a probationary employee may
be carriedout for reasons less serious than what would be justified for a non-
probationary employee and may be carried out at the discretion of the
Company at any time during the probationary period. The grievance
procedure shall not apply to employees who have not attained seniority
unless there is a claim that said decision to terminate is arbitrary,
discriminatory or in bad faith.

Any grievance relatingto a suspension or dischargeshall befiled at Step No.
3 within five (5)days from the date the Union Office receivesthe written
reasonsfor the suspensionor discharge. Receiptof the written reasonsshall
be proven by means of a facsimile confirmation.

Grievances alleging unjust discharge may be settled by confirming the
Company's action in dismissing the employee, or by reinstating with full
compensation for time lost, or by any other arrangement, which is just and
equitable in the opinion of the conferring parties.

No entry shall be made on an employee's record regarding work
performance or conduct, unless the matter is first discussed with the

,O 10



9.05

9.06

employeeinthe presence of his Union Stewardor the Union Business Agent
if his presence is requested. A copy of any adverse recordshall be supplied
to the employee and a copy shall be forwarded to the Union Office. Any
written response by the employee and/or the Union shall be appended to
such record and form part of said file.

Upon request by an employee, that employee's record will be available for
review by the employee, or a representative of the Union (if so requested by
the employee), subject to reasonable notice being given of the request, and
arrangements being made for a mutually convenient time for the review.

Prior discipline cannot be used in progressivediscipline if nine (9) months
has elapsed from the date of the incident which gave rise to said prior
discipline, exceptif the incidentis of a like or similar nature, inwhich case the
record of all previous like or similar discipline may be referredto. At no time
shall the Company be permitted to rely on any discipline which occurred
eighteen (18 ) months prior to the date of the incidentgiving riseto the current
discipline.

ARTICLE 10 - INDIVIDUAL DISCUSSION OF PROBLEM

10.01

10.02

Nothing contained in this Agreement shall be deemed to deprive any
employee of his right to discuss a problem without the assistance of the
Unionif he so desires, prior to the filing of the formal grievance.

No arrangement(s) shall be made between the Company and the
employee(s) that may be againstthe law and/orthat conflict with the terms of
this Agreement.

ARTICLE 11 - COMPANY AND UNION GRIEVANCES

11.01

If the Company or Union wishes to file a grievance, the party wishing to
grieve shall do so by mailing a copy of its grievance to the Union or
Company, as the case may be, within thirty (30) days of the occurrence of
the event on which the grievance isbased. No such grievance shallbe filed
with respect to the same subject matter that is already the subject of a
grievancefiled by an employee under Article VIIl, nor shall any grievance be
filed by an employee with respectto the same subject matterthat is already
the subject of a grievance filed by the Union under this Article. The party
which receivedthe grievance shallanswerthe grievance inwriting within five
(5) working days after receipt of same but, if there is no answer given in
writing, then it shall be deemed that the claim of the griever has been
refused. Ifthe grievance is not settled by the partiesthroughthis procedure,
it canthen be submitted to arbitration under the arbitrationprocedure of this
Agreementwithin five (5) days after the expiration of the five (5) working days
referredto above.
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ARTICLE 12 - ARBITRATION

12.01

12.02

12.03

12.04

12.05

12.06

12.07

12.08

Either party may, within ten (10) days of the decision made at step 3 or, in
the event that step 3 decision was not renderedwithin the specified time
frames, serve notice to the other of their intention to refer the grievance to
arbitration.

The Arbitration Board shall consistof a single arbitrator selected by mutual
agreementbetweenthe parties. Inthe eventthe partiesare unableto agree
on an arbitrator within fifteen (15) days, one shall be appointed by the
Ministry of Labour.

No personmay be appointedas arbitratorwho hasbeen previouslyinvolved
in attempts to negotiateor settlethe grievance.

Each of the parties hereto shall bear equally the expense of the arbitrator.

No matterwill be referredto arbitrationwithout first being properly addressed
inthe grievance procedure.

The arbitrator shall not be authorized to make any decision that is
inconsistent with the provisions of the Agreement, nor to alter, modify Or
amend any part of the Agreement, except that the arbitrator may, at his
discretion, modify any penalty which has been imposed on the aggrieved
employee(s).

The arbitrator shall hold a hearing as soon as possible and render his
decision within thirty (30) days after the hearing. The decision of such
arbitrator shall be final and binding amongst the parties.

Except where circumstances otherwise warrant, as determined by the
arbitrator, the arbitrationhearing(s) shallbe held onthe Company's premises
at no cost to the Union. The Company shall not be expected to lose
revenues as a result of this provision.

ARTICLE13 -SENIORITY

13.01 (a)

Purpose: The purpose of seniority is to accord preference to employees in
recognition to their length of service with the Company. Seniority is intended to
provide maximum work opportunities to senior employees in accordance with the
following provisions of Article 13.

Classification seniority shall be defined as an employee's total length o
service within a particular classification. The applications of this type of
seniority are as follows:

- Reduction of working hours
- Selection of available days off

12



(b)

13.02

13.03

13.04 (a)

(b)

- Vacation preference

- Promotions

- Lay-off/recall

Reduction or increase of staff

Company seniority shall be defined as an employee's total length of continuous
service with the Company, regardless of departmentor classificationseniority.
Company seniority shall apply inall cases where departmentalsenioritydoes not
determine seniority rights.

1) Departmentalseniority shall be defined as an employee's total length
of service in a specific department, regardless of classification or
Company seniority. Departmental seniority shall apply in all cases
where classification seniority does not determine seniority rights.

2) Departmental seniority shall be held in the following departments:
1. Restaurant
2. Lounge
3. Kitchen
4, Stewarding
5, Housekeeping
6. Maintenance
7. Bell Desk
a. Banquets
9. Stores
10. Switchboard

Senior employees shall have the preference for promotion to preferred or
higher paid jobs when promotions are made or vacancies occur within the
staff.

Employeeswhose positions are abolished, or who are displaced. shall be
entitledto exercise their seniority rights within their respective classification
displacingjunior employees, providedthey havethe qualificationsto perform
the work.

For the purpose of making known to the employees the various vacancies
which occur in the various classifications, a special bulletin board will be
maintained by the Company's Human Resources Department.

Notwithstanding 13.04a) above, where a full-time positionbecomes vacant
within a classification havinga complement of part-timeemployees,suchfull-
time position shall be offered to the existing part-timeemployees within the
classification, in order of seniority. Any resultant vacancy shall then be
posted in accordance with article 13.04 (a).

13



13.05

13.06

13.07

13.08

13.09

13.10

@

(b)

Any employee declining a promotion or failing to qualifyfor a higher position,
shall retain his seniority rights in the position held previously.

Seniority rights shall become effective after completing a probationary
period of sixty calendar (60) days. Upon completing their respective
probationary period, seniority shall apply from the last date of hire.

Inthe case of lay-off probationary employees shall be the first to be

laid off. Thereafter, part-time employees shall be laid off next. Full-

time employees shall be laid off after all previouslymentionedcategories of
employees are laid off in the reverse order of seniority.

Notwithstandingthe above, senior employees may volunteerto be laid off, by
seniority, prior to invoking the above procedure, so long as this does not
resultin part-time employees becomingfull-time employees. Before any new
employees are hired, laid off employees shall be recalled to work by
registeredmail in the reverse order to which they were laid off.

The Company agrees to make every reasonableeffort to provide notice of
lay-off as far in advance as possible, but not less than forty-eight (48) hours
in advance or award pay in lieu thereof.

Employees shall only be permittedto perform work which would otherwise
be performedby employeesof another classificationwhen all employeesin
that classification are working the maximum hours available in their
classification by seniority. The assignment of said work within the
classificationshall be on atemporary basisin accordance with Article 20.01.

The Company will maintain all full-time benefits following a lay-off of a full-
time employee for a period of thirteen (13) weeks.

Revised up-to-date seniority lists, for the respective seniority groups

indicating starting date and classification, shall be posted by the Company"
within clear view for all employees to see, within thirty (30) days of the

signing of this Agreement. These lists shall be revisedand posted quarterly.

For employees hired on the same day, their positionon the seniority list will

be determinedalphabetically.

Copies of all seniority lists shall be suppliedto the Union Office at the times
of posting outlined above. Protests relating to seniority status must be
submittedto the Company withinten (10) days from the date of posting of the
seniority listand shall be treated as grievances, otherwisesaid lists shall be
deemed correct until the next posting period, at which time previously
identified errors shall be corrected.

No shop steward shall be dismissed until the Union Office is notified in
writing, or a meeting is held between the Union representative and the
Company representative, unlessthe offence is of serious enough nature in
the opinion of the Companythat will require hisimmediateremoval from the

14



13.11

13.12

13.13

13.14

13.15

13.16

premises

However, in all cases, either party may invoke the grievance procedure. In
the eventthe shop steward is laid off, he shall be first to

be recalledin his department, provided he is qualified and has the ability to
performthe work inquestion.

Where an issue arises with respect to the full or part time status of an
employee, the parties agree thatthe issue shall be settled by reviewing the
seven weeks of employment immediately preceding the date that the
employee brings the matter to the attention of the employer.

Inthe eventthatthe individual hasworked morethan twenty four (24) hours
for four (4) or more of the seven (7) previous weekswithintheir classification,
the individual will be determinedto be full time from the determining date
forward. Inthe event that the individual has worked twenty-four(24) hours
or less for four (4) or more of the seven (7) previous weeks within their
classification, the individual will be determined to be part time from the
determining date forward.

If, due to shortage of work, a full-time employee's statusis changedto that of
a part-time employee, no new full-time employees shall be hired in that
classification until those reclassifiedas part-time are returnedto their full-
time status in the department concerned.

Vacancies for new jobs and permanent positions within the bargaining unit
shall be postedfor a minimum periodof three (3) days. one of which must be
aweekend day.

Any employeeswho have been laid off and who are notifiedto returnto work
(by registered mail) and does not returnto work, and does not notify the
Director of Human Resources Services, and/or Department Head of his
intentionto returnto work, within five (5) of the date of mailing by registered
mail to the employee's last recorded address (Saturday and Sunday
excluded) shall be consideredas having terminated employment with the
Company. Employees must notify the Company and Union Office of any
changes of address during the life of this Agreement.

Employeesabsentdueto illnessor injury shall retaintheir seniority, butshall
not accumulate seniority after the expiration of weekly indemnity benefit
entitlement or the expiration of nine (9) months, whichever occurs later, at
which time the employee shall lose all seniority and his employment shall be
deemed to have been terminated, save and except employeeswho have a
handicapor disability withinthe meaning of the Ontario Human Rights Code,
inwhich case, such employee shall not be subject to the loss or reductionof
any rights or benefits afforded him under this Agreement.

If the Company creates a new classificationwithin the bargaining unit, the
Company agrees to inform the Union Office of the new classification and
proposed rate of pay and the job description prior to implementation. If the
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13.17

13.18

Union disagrees with the wage rate, the matter shall be dealt with through
interest arbitration.

Any employee who has been absent from work for three (3) consecutive
workdays without notifying his Department Head or the Director of Human
Resources, shall be considered as having terminated his employment with
the Company. In the eventthe Department Head or the Director of Human
Resources, as the case may be, is not available to answer the telephone, a
voicemail message may be leftand shall constitute the required notification.

When a department manager is attemptingto contact employees, to offer a
shift that has become available for that day the shift shallbe givento the first
available employee accepting such shift who respondsto the department
manager'stelephone contact. Such canvassing shall be done in order of
seniority among employees not already working.

ARTICLE14 - LEAVE OF ABSENCE

14.01

14.02

14.03 (a)

The Company may grant leave of absence without pay and without loss of
seniorityto an employeefor personal reasons. All requestsfor such leaves of
absence shall be inwriting and addressedto the General Manager as far in
advance as practicable. The General Manager shall reply to such request
within seven (7) working days. Approvalfor such requestsshall be subjectto
operational requirements. If an employee fails to return to work upon
termination of an authorized leave of absence unless prior arrangements
acceptableto the employee, the Unionand the Company have been made
for an extension of such leave, it shall leave the employee subject to
disciplinaryaction. If an employee utilizes a leave of absence for purposes
other than those for which the leave of absence was granted, the employee
shall lose all seniority and his employment shall be deemed to have
terminated.

Leave of absence will be granted to not more than one (1) employee who
has been selected by the Union membershipas a delegateto attend a Union
conventionor seminar and to not more than three (3) employees who have
attained seniority and who have been selected by the Union to attend
meetings on negotiationsfor a Collective Agreement Or renewalthereof.

Inthe event of a death inthe employee'simmediate family, that is husband,
wife, son, daughter, father or mother, brother, sister, mother-in-lawor father-
in-law, grandchild, grandfather, and grandmother, employees who have
completedtheir probationaryperiod shall be entitledto receive four (4) days
leave of absence and will be paidtheir regular rate for each -scheduledwork
day that occurs within such four (4) day period.

The requestfor such leave must be made at the time of death or as soon as
possiblethereafter.

In addition to the aforementioned leave, where the burial/interment of the
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14.04

14.05

(b)

(c)

deceased is not possible at the time of the death, one (1) additionalday’s
leave with pay shall be grantedto employees to attend the burial/interment
so long as the employee is scheduled to work that day.

In order to qualify for the foregoing leave of absence, upon request an
employee must supply satisfactory proof of death by way of a doctor’s
certificate or newspaper clipping and must promptly notify his or her
DepartmentHead.

Inthe application of this Article, the Companyagreesto recognize “common
law” relations, as defined by the Canada Customs and Revenue Agency, in
the same fashion as relations by way of “marriage” are recognized.

The Companyagreesto grantemployees pregnancyand/or parental leave,
in accordance with the provisions of the Employment Standards Act as
amended.

Where an employee is required under summons or subpoena to attend a
legal proceeding other than an arbitration, and other than if he is the
accused, he shall be permittedto do so without loss of pay or benefits. The
amount of wages to be paid bythe Company shall be adjusted as requiredto
offset any monies received as compensation by the employee for such
attendance and/or services.

ARTICLE 15 - BULLETINBOARD

15.01

The Company shall provide a bulletin board in a mutually satisfactory
locationon the premisesfor the convenience of the Unionin posting notices
of Union activity. All such notices must be signed by the proper officer of the
Local and submitted to the Hotel General Manager or his authorized
representative,to be posted.

ARTICLE 16 - ACCESS TO PREMISES

16.01

No more than two (2) official representatives of the Union shall be
permitted to enter the company’s premises, after informing the Hotel
General Manager or Duty Manager of such visits. The Union agrees
that the visits of such official representative shall not impair or hinder
production and services, and that the visits will be limited to the proper
discharge of Union business, such as ensuring that the terms of this
Agreement are being implemented and not for the purpose df soliciting
membership.

ARTICLE 17 - LOCKERS AND DRESSING ROOMS

17.01

The Company agrees to provide ample and sanitary dressing rooms with
individual lockers for all employees.
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17.02

The current practice concerning general locker inspections shall be
continued for the life of the Agreement. If an individual's locker I to be
searched, a Union steward, or the employee if available, shall be present.

ARTICLE 18 - HOURS OF WORK AND OVERTIME

18.01

18.02

18.03

18.04

18.05

@

(b)

@

(d)

The normal-workweek for all employees within the bargaining unit, with the
exceptionof part-time employees, shall consistof forty (40) hourscomprised
of eight (8) hours per day infive (5) days per week.

A work schedule showing the hours of each employee shall be posted by
Thursday at 11:00 am for the following week. Any changes to the work
schedulewhich resultin a reductionof an employee's scheduledwork - week
requires notice of forty-eight (48) hours in advance.

Changesto the work schedule, which resultin an increaseto an employee's
scheduled work week requires twenty-four (24) hours notice, in advance, in
orderto compel an employee to reportto work, except in cases of sickness,
bereavement or accident causing a shortage of staff. In such cases, the
Company shall provide as much notice in advance as possible.

Each employee shall be allowed one fifteen (15) minute rest periodfor each
four (4) hour work segment, exclusive of the meal period,and such time shall
be regardedas time worked. NO employee shall be required to work five (5)
consecutive hours or more without being providedwith a one-half (2) hour
unpaid meal period.

Where the Company compels employees notto take their meal breakdue to
service requirements,they shall be grantedan additionalhours' pay in lieu of
said meal break at regular straighttime.

Where the Company compels employees not to take their rest breaks due
to service requirements, they shall be granted an additional hours pay in
lieu of said rest breaks at regular straight time.

The above payments (in lieu of break entitlements) shall be paid on if
the manager or supervisor on duty decides service requirements

make it impossible for the employee to take rest or meal breaks
during his shift.

Once a full-time employee reportsto work on his regularlyscheduledday, he
shall receive guaranteed pay for eight (8) hours save and except food and
beverage servers,who shall receive six (6) guaranteed hours. Part-time and
banquet employees shall receive four (4) guaranteed hours.

Overtime for all employees shall be defined as all hours worked by an
employee in excess of forty (40) hours in any week, eight (8) hours per
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18.06

a)

18.06 (b)

18.07

18.08 (a)

(b)

(©

18.09 (a)

working day, on an employee's scheduledday off during his vacation period
or on each consecutive day of work after five (5) days.

All overtime shall be paid at the rate of time and one-half the regular rate of
pay.

At the employee's option, overtime shall be compensated in one of the
following manners:

i) Pay, subjectto statutory deductions;

i)y Compensatorytime off in lieu, converted to the straighttime
equivalent.

iy Employeesshall elect twenty (20) calendar days prior to the

beginning of each calendar year if they wish to have all overtime
payments earned by them directed to an RRSP (with said RRSP (with
said RRSP beingthe current Plan beingadministeredby the TD Canada
Trustbranchlocated inthe Minto Place building). Such election shallbe
provided to the Company in writing and contain all relevant RRSP
information.Failureto make an electionwill resultin all overtime payments
being made to the employees providedin I)or ii} above.

Where there is a period of eight (8) hours or less between the end of
an employee's shift (inclusiveof overtime) and the commencement of
the employee's next shift, the employee shall, subjectto availability, be
offered overnight accommodations at no cost to the employee. This
provisiondoes not apply where the rest period is eight (8) hours or less
as a consequence of switching of shifts by employees.

An employee who has completed eight (8) hours work in any given day
and who is requiredto work overtime, shall be providedwith a meal at no cost
to the employee.
Split shift assignments shall be confinedto not more than two (2)

tours of duty to a maximum total of eight (8) hours within a spread of twelve

(12) hours.

The Company shall, when scheduling employees, attemptto ensure there is
at leasttwelve (12) hours of rest between daily work.

The Company shall minimize the occurrence of split shifts and shall
endeavourto restrictthem to specialoccasions only (exceptin banquetsand
the restaurant/lounge).

Attendance at staff meetings is not mandatory. However, employees who
attend shall be compensated at straight time.
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18.09(b) All training that is mandated by the Company's Corporate Offices is
mandatoryand when scheduledwill be considered as a regularly scheduled
shift and treated accordingly.

18.10 There shallbe no pyramiding of overtime.

ARTICLE 19 -TEMPORARY TRANSFERS

19.01 Employeestemporarily assignedto a higher rated classificationfor two (2)
hours or more per day shall be paidthe higher rate for alltime worked in the
higher rated classification. Employeestemporarily assignedto a lower rated
classificationfor the convenience of the Company shall not have their rate
reduced. This provision is not intendedto apply to frequent or ongoingwork
requirements, save and except for replacement coverage for rest and/or
meal periods.

ARTICLE 20 - GENERAL
20.01 - INDIVIDUALAGREEMENTS

No arrangements shall be made between any employee and the Company
which conflicts with the terms of this Agreement or which violates the law.
Shouldthe Union allege that this Article has been breached, such alleged
breach shall be subjectto the grievance procedure.

20.02 - BREAKAGE

Unless negligence is established, employees will not be requiredto pay for
broken or damaged equipment.

20.03 - RESPONSIBILITY

When an employee is authorizedto cash cheques, honour credit

cards or credit amounts, he will not be held responsible for any losses,
provided he has reasonablyfollowed management's instructions,butwhere
an employee assumes personal responsibility of cashing cheques,
honouring credit cards or credit amounts, without such authorization from
management, he will be held responsible.

20.04 The Company shall not prohibitthe wearing of the current Unionmembership
button.
20.05 Nothing in the signing of the Agreement shall lower any present wage

standard or working condition, nor shall any employee be deprived of any
established and recognized benefits or privileges in excess of, or more
advantageous than the contract provision. This clause refers to working
conditions, benefits and privilegesin existence on and prior to April 30, 1978.
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20.06 MONIESHELD INTRUST

The Company shall make available to the Union upon request all
documentation relatedto monies held in trust on behalf of employees and
the Union shall have a right to conduct an audit upon reasonable notice to
the Controller during accounting office hours. A copy of the monthly
accruals on behalf of employees for sick leave, holiday pay, gratuities or
other employees monies accrued shall be forwarded to the Union Office
upon requestwithin the next payroll period.

20.07 FUTURE AND PRESENT LAWS

20.08

Unless the terms and conditions set out in this Agreement or any part
thereof are found to be inviolationof existingand/or future laws, said terms
and conditions shall remain in full force and effect for the duration of this
Agreement. Any term that is in conflictshall only be inoperative or modified
to the extent necessary to resolve the conflict.

Where the term wages and/or earnings are used throughout this
Agreement they shall include hourly wages plus controlled gratuities,
where applicable.

ARTICLE 21 - APPENDICES

21.01

The appendices attached hereto form a part of the Collective
Agreement.
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ARTICLE 22 - DURATION

22.01

This Agreement shall become effective on the 1stday of September2008,
and shall remain in full force and effect untilthe 31'* day of August, 2010,
and shall continue in effect from year to year thereafter, unless either party
shall give written notice not more than ninety (90) days and not less than
thirty (30) days before the termination of its desire to amend the Agreement.

In witness whereof each of the parties hereto has caused this Agreement ta be signed by its duly
authorized representatives as of the date and year first above written.

ST/ NL

/A

Wit

Mo tiale i

For the

R / For the '

CROWNE PLAZA HOTEL OTTAWA HOSPITALITY AND SERVICE TRADE

UNION, LOCAL 261
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APPENDIX A

HOTEL CLASSIFICATIONAND WAGE SCALE

Itis agreed thatjob classifications and wage rates not specifically set out in Appendix A of
this Agreement shall be included inthe Appendix by mutual consent of both partiesto this
Agreement, in accordance with Article 13.16.

The basic hourly rates containedin this Appendix are minimums. The Company reserves
the rightto grant individualmeritincreases Employeesearningrates higher than those in
the collectiveagreement shall continue to do so and they shall receive the wage increases
below. The Union shall be provided with the names of all employees receiving merit
increases and the amount of same.

Any employee receiving a meritor other special rate shall receive the current rate plusthe
applicable adjustment for the employee’s classification.

The following hourlyrate of pay shall be effective with the start of the pay periodcoincident
with Or next following the dates.

Classification Sept 1, Sept1, March Sept1, March Sept1l, March
2006 2007 [,2008 2008 11,2009 2009 1,2010
Room Attendant 1501 1534 1567 1600 1634 1669 17.04
House Person 14.47 1472 1498 1524 1551 1578 16.06
Linen 1470 1496 1522 1548 1575 16.03 16.31
Parlour Attendant 14.33 1458 1483 1509 1536 1563 15.90
Cleaner 1445 1470 1496 1522 1549 1576 16.04
Laundry 1466 1493 1521 1550 1579 16.09 16.39
Warewasher 14.28 1453 1478 1504 1530 1557 1584
Pot washer 14.31 1456 14.81 15.07 1533 1560 15.88
Phone Operator 1440 1465 1491 1517 1543 1570 1598
Bell Person 1069 10.84 1099 1114 1130 1146 1158
Door Attendant 10.69 10.84 1099 1114 1130 11.46 1158
Server/Lounge Server 1069 10.84 1099 11.14 1130 1146 11.58
Room Service Server 10.69 1084 1099 1114 1130 1146 1158
Bus Person 13.10 1329 1349 1368 13.88 14.08 1425
Host/Hostess 14.69 1494 1521 1547 1574 16.02 16.30
F&B Cashier 1469 1494 1521 1547 1574 16.02 16.30
Composite Bartender 13.18 1337 1356 13.76 13.96 14.16 14.33
Store Attendant 15.18 1545 1572 1599 16.27 16.56 16.85
Receiver 15.18 1545 1572 1599 16.27 16.56 16.85
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Painter 2228 2267 23.07 2347 23.88 2430 24.72
Maintenance Mechanic 19.80 20.14 2050 2085 2122 2159 21.97

Maintenance 16.13 1641 1670 1699 17.29 1759 17.90
Cook 1 2064 2100 2137 2174 2212 2251 22091
Cook2 18.52 18.84 19.17 1951 19.85 20.20 20.55
Cook 3 16.61 1690 1720 1750 17.81 1812 18.44
Kitchen Attendant 14.31 1456 1481 1507 1533 1560 15.88
Banquet Captain 12.14 1236 1257 1279 13.02 1324 1348
Banquet Bartender 1099 11.18 11.38 1158 11.78 1199 1220
Banquet Cashier 13.01 13.24  13.47 13.70 1394 1419 1444
Banquet Server 1085 11.00 1115 1131 1146 1162 1175
Banquet Porter 1085 11.00 11.15 1131 1146 1162 1175

Banquet Head Bartender 1526 1553 1580 16.08 1636 16.65 16.94
HIRING RATE:

90% of the applicable agreement rate for the duration of the probation period.

STAFE DINING ROOM:

The staff dining room shall be open for the convenience of the employees between 11:00
am and 1:00 am seven (7) days per week. For purposes of calculating the taxable benefit
for meals, each employeeshall be provided with a taxable benefitof $2.50 per shiftworked
to a maximumof $12.50 per week which shall be shown on each employees’ pay stub.

COMPLIMENTARY ITEMS:

“Service Gratuity Not Included shall be printedon all coupons for food and beverageinthe
Restaurant.
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APPENDIX B

HEALTHAND WELFARE PLAN-~ PARTA:

The Company shall provide each full-time employee covered by this Agreement with:

Life Insurance: $5000.00 - Family Supporter
$5000.00 - Single

Weekly Indemnity: The weekly indemnity shall be 66 2/3% of basic weekly
earnings to a maximumof UnemploymentInsuranceweekly
paymentsin effectfromtime to time, commencing onthe first
day of accident and eighth day of sickness for a maximum of
fifteen (15) weeks (100% paid by Company).

Prescription Drug Plan: Covers80% of all prescriptiondrugs over $25.00 per year per
family. The Company shall provide a drug card.

The Company shall pay the full cost of the above mentioned Life Insurance, Weekly

Indemnity and Prescription Drug Planfor all full-time employeeswho have completedtheir
probationary period. Plan premiumsto include Quebec residentson an equal value basis.

HEALTH&WELFARE PLAN- PARTB

The Company shall contribute, on behalf of each employee, to a benefit plan to be
determined by the Union, the following monthly premiums:

September 1, 2006: $ 41.07 ($38.03+$ 3.04 RST)
September 1,2007: $ 44.32 ($41.04+ $ 3.28 RST)
September 1, 2008: $47.82 ($47.82 + $3.54 RST)
September 1, 2009: $ 55.08 ($51.00 + $4.08 RST)

The Plan shall include a dental plan, vision care and life insurance. The life
insurance shall be for $20,000.00 for each family supporter and single coverage.

Upon ratification, the Company, shall continue to contributemonthly $ 6.27 per hour worked
to a maximumof 40 hours per week towards each parttime employee’s individual locked-in
RRSP account. Effective January 1, 2009, this amount shall increase to $0.29. Parttime
employees who have worked full time

The Company agrees to forward to the hoursfor more than three (3) consecutive months
shall transfer from receiving this contribution to the benefit plan for full time employees.

The Union agrees that no part of the Dental Plan shall be usedfor strike purposes.

administrator of this fund of Local 261 all monies payableto him in respectto the Dental
Plan on or before the 25th day of the following months for which this amountis payable. A
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list of names and hours worked shall also be submitted on a monthly basis.

PENSION PLAN

The parties agree that a pensionplan shall be finalized and registered having the following

provisions:

1. ELIGIBILITY

a)

b)

Presentemployees hired prior to May 1st, 1982, are eligible to join
the Plan. Employees hired after May 1st, 1982 must join the Plan
effective November 1, 1997 providedeligibility requirementsset out
herein have been met. Employees hired after November 1%, 1997
must join the Plan after they meetthe eligibility requirements set out
herein.

The eligibility requirements are:
- Two years of continuous uninterrupted service
Attainment of age 21

2. CONTRIBUTIONS

Effective the date of ratification, the Company agrees to

contribute 2.5% of the earnings of each eligible employee
enrolled inthe Pension Plan. EffectiveJanuary 1, 2009 the
percentage shall increaseto 2.75%.

Employees will contribute 3% of their earnings. Employees
shall have the option, once per year, of advising the Company
that they will contribute an additional amount, up to the
maximum contribution allowed by the Plan. Such an additional
contribution shall not requirethe Companyto contribute any
amount beyond the amounts set out in this Collective
Agreement.

3. AMOUNT OF PENSION

Pensions will be that amount purchased by the combined
employees/company contributions accumulatedwith interest, based
on annuity rates at the retirementdate of the member.

4. NORMAL RETIREMENTAGE

Employeesmay continue to contributeto the pension plan after age
65, at their discretion. Employee and Company contributions shall
cease when required under the provisions of the Income Tax Act or
other applicable legislation.
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EARLY RETIREMENT
Employees may elect early retirementwith consent of the Company.
LATE RETIREMENT

Employeesmay elect to defer retirementto age 69 with the consent of
the Company.

5. NORMAL FORM OF PENSION

The normalpensionwill be guaranteed for the lifetimeof the retired
member, however, a minimum guarantee period (eg. 10 years) can
be applicable. Some other options available:

1) Life annuity only

2 Life annuity with five (5) year guarantee

35 Joint and survivor annuity

4) Jointand survivor annuity reducing on first death

5) Life annuity with or without guarantee indexed to maximum of 6%

Pension form chosen will be determined by the member based on current
situation at retirement and can be purchased from any financial institution
licensedto sell annuities in Canada.

6. TERMINATIONOF EMPLOYMENT
The employee, upon termination of membershipof Local 261, will receiveall
of his/her contributions with interest plus the vested employer contributions
as determined by the following vesting schedule:
CompletedYears of Service with Company % Vested Rights

Before2 complete years of service 0%

After 2 complete years of service 100%

Cash refunds are payableto an employee six (6) months after the effective
termination of employment. The above is subject to current government
regulations regarding cash benefits upon termination d employment.

7. PORTABILITY

An employee will have full portability of benefits within the member

hotels. After an employeeisfully vested, all previouslyunvested contributions
will be transferred to the employee’s current hotel pension fund. However,
should an employee terminate before becoming 100% vested, the
corresponding vesting percentage will be pro-rated amongst the hotels in

27



which he/she was employed. An employee whose employmentis terminated
for just cause and who is not reinstatedwill not be eligible for the Portability
benefitoutlined herein.

8. ADMINISTRATION

An established, reputable life insurance carrier with a reputationfor pension
planadministrationwill be chosento act as both money managersandplan
administrators (trustees).

Appreciating the desire for representatives of Local 261 to be informed of
vital correspondence such as fund management, payment of benefits,
enrolments, etc., it is agreedthattheir representative(s) should be included
in the receipt of such correspondence.

9. ADMINISTRATION FEES

All administrationfees are to be paid out of the pension plan.
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APPENDIX C

PART-TIME EMPLOYEES

1.

All employees regularlyscheduledand working twenty-four (24) hoursor less
perweek will be considered part-time employees. The followingArticles and

Appendices in the Collective Agreement listed below will govern part-time
employees::

Articles 1,2, 3,4,5,6,7,8,9, 10,11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21,
22, 23, and Appendix A, E,F, H, land J.

Part-time employeeswho are called into work on any given day shall receive
not lessthan four (4) hours pay.

29



APPENDIX D

SICK LEAVE ALLOWANCE

A.

Full-time employees who have completedat least one (1} year of continuous
service with the Company on November 1st, 1882, shall commencethe first
contract year with ten (10) days to their credit.

All other full-time employees shall accumulate one (1) day per month (if
worked in excess of ten (10) days in that month).

The accumulationof sick day allowance shallnot exceedten (10) days inany
one (1) year.

The allowancefor sick pay shall only commence after the second (2nd) day
of illness. In the third (3rd) year of the agreement, sick leave pay shall
commenceon the second (2nd)day if the employee hasfifteen(15) years of
service or more.

All cases of sickness must be reported to the Human Resources Department
or Assistant Manageron Duty, 0n the first (1st) day with a minimum of three

(3) hours notice prior to the normal reporting time of the employee
concerned.

Sick leave allowance will not be granted to employees in case of illness or
accident which is compensable underthe Workplace Safety Insurance Act,
or the Weekly Indemnity Plan.

Sick leave allowance will not be paid for illness or accident, which occurs
within the vacation of an employee.

Sickness must be proven by a doctor's certificate.
Indoubtfulcases, the Company reservesthe rightto appointanotherdoctor

other than the one providingthe certificate, in order to establish the facts in
the case.
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APPENDIX E
UNIFORMS:

In cases where employees are required to wear uniforms or special clothing of the
Company's design or pattern, such shallbe supplied by the Companywithoutchargeto the
employee and the Company shall provide necessaryvalet and laundryservice in relation
thereto.

Such uniforms remain the property of the Company. Employees are prohibited from
wearing such uniforms except when engaged in the service for which they are supplied.
Any damage resulting to the uniformthrough wearing them on other occasions shall be
charged against the employee.

Where the Company providesany uniformitem, itshallendeavourto ensure that itemsare
Union made in Canada, if possible, and so long as the Company does not incur any
additional cost.

The Company shall provide a footwear allowance in the amount of $60.00 per year to all
full-time employees effective January 1, 2007. The Company shall provide a footwear
allowance in the amount of $60.00 every two years to all part time effective January 1,
2007.

This allowance shall be paid upon proof of purchase being providedto the Company.
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APPENDIX F
DECLARED HOLIDAYS

The following days shall be considered as holidays:

New Year's Day Civic Holiday

Good Friday Remembrance Day
Labour Day Anniversary Date of Hire
Canada Day Thanksgiving Day
Victoria Day Boxing Day

Christmas Eve
Christmas Day

The Company shall grantto all employees, pay for the above mentioned holidays. When
the employee is not required to work, the Company shall grantto the employee one (1)
day's pay equalto eight (8) hoursat his regular rate.

Whenthe full-time or part-timeemployeeis requiredto work on their Anniversary Day, Civic
Holiday, Boxing Day and Christmas Eve and Remembrance Day, he will be paid one (1)
day's pay eight (8) hours plus the hours worked, subjectto Article 18.04.

When an full time or part time employee is required to work on New Year's Day, Good
Friday, Victoriaday, Canada Day, Labour Day, Thanksgiving Day and Christmas Day, he
will be paid eight (8) hours plustime and one-half for the hourswork performedthat given
day.

When the holidays occur duringthe employee'svacation, the employee shallbe entitled to
one (1) extraday's pay, or one (1) extra day vacation at his choice.

Inorder to qualify for holiday pay, the employee must satisfy the eligibility requirements set
outinthe Employment Standards Act (2000). Subjectto the foregoing, anemployeewho is
laid off will receive any declared holidayswhich occur within ten (10) days of the day of lay-

off, exceptfor those holidays which fall in Decemberwhen eligibility shall be within seven
(7) days of lay-off.
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APPENDIX G
VACATION AND SERVICE REQUIREMENTS
VACATION

The Companyrecognizesthe needfor restand recreationonthe partofits employees, and
has therefore provided the following vacation plan.

Since vacations are allowed as a period of change and rest for the general good of the
employees and the Company alike, continuous service without vacation but with extra
compensation is not regarded as good for either the employee or the Company, and,
hence, no employee may elect to receive pay in lieu of vacation.

Employeeswill be paid at the time of startingtheir vacation and all deductions usually made
from the employee's earnings will be made from their vacation pay.

Consistentwith the efficient operation of the Hotel, the granting of vacation will be by
seniority.

SERVICE REQUIREMENTS
Service to be calculated as of June thirtieth (30th)

1. Less than one (1) year continuous service - four percent (4%) of their
earnings.

2. After completionof one (1) years continuous service, two (2) weeks vacation,
with pay of four (4%) percent of their earnings.

3. After completion of five (5) years continuous service, three (3) weeks
vacation, with pay of six percent (6%) of their earnings.

4. After completion of nine (9) years continuous service, four (4) weeks
vacation, with pay of eight percent (8%) of their earnings

5. After completion of twenty (20) years continuous service, five (5) weeks
vacation, with pay of ten percent (10%) of their earnings

6. After completion of thirty-two (32) years continuous service or more, six (6)
weeks vacation, with pay of twelve percent (12%) of their earnings
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APPENDIX H

ENGINEERINGDEPARTMENT

This schedule covers employees of Property Operations and Maintenance Department.

A.

Personal tools which may be damaged or which may wear out while
performing duties for the Company will be replaced by said Company.

Employeesin the above mentioned classifications shall receive a minimum
of ten (10} minutes clean-up time before completing their shift.

Employeeswho have completed their regular shift, and are recalled on an

emergency, shall receive pay for a minimum of four (4) hours at the rate of
time and one-half.
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BANQUETSTAFFE

APPENDIX |

The articles of the Collective Agreement, unless amended by the following sections, shall
govern the working conditions and wages for all Banquet employees within the
classification set out for the Department.

1.

PROBATION

The probationary period for all new Banquet employees shall be sixty (60)
calendar days.

UNION SECURITY AND DUES

a)

b)

a)

b)

All presentand future employeeswho perform work for the Banquet
department shall, as a condition of employment,become and remain
members of the Union.

The Company shall deduct and remit on behalf of banquet
employees
union dues in accordance with article 3.03 herein.

SCHEDULINGPRACTICE

The seniority scheduling preference set out in Article 13 shall be
applied to the Banquet employees subject, however, to an availability
factor. Banquetemployees shall have the right to preferable shifts,
consistent with the effective operation of the hotel, based on their bi-
weekly statement of availability.

Every second Wednesday an employee must submit a signed
statement of his availability for the following two weeks. If no
statement s provided, the employeewill be deemed availablefor any
shifts inthattwo-week period, by seniority accordingto the availability
list. Failureto meeta scheduled shift identifiedwithin the individual's
availability period, shall result inthe employee being dropped to the
bottom of the schedule list for the followingtwo week period, unless
absent due to illness or leave in accordance with the provisions of
this Agreement.

Schedules shall be posted no later than Friday at 11:00 a.m. Last
minute call-insto cover emergencysituations of staff increases shall
require notice as far in advance as is reasonablypossible. Giventhe
Hotel policyrequiringguests to verifythe number of covers forty-eight
(48) hours inadvance, call-insituations for the mostpart shouldtake
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<)

d)

place within a similar time period. Call-in situations shall be by
seniorityand require verification. Shiftcancellationsas a rule require
twelve (12) hour prior notice. Verification of the call-in or cancellation
shall be made by the DepartmentHead who shall attemptto contact
the employee after the Department Head (prior to the twelve (12)
hour notice period). The Department Head shall log the call and
verify his effortsto contact the employee in writing.

Function Assignment shall be based on availability. The Company
shall do their utmostto assign the higher payingfunctions to senior
employees who are working on the day of the function.

Employees shall have the right to refuse to work complimentary
service in Banquets without penalty. However, where all employees
refuse,the Company reservesthe rightto assign saidfunctionsto the
least senior employees.

4. HOURS OF WORK

OVERTIME

a)

b)

Overtime at the rate of time and one-half of the employee's basicrate
shall be paid for all hours worked in excess of forty (40) hours per
week.

Banguet employees shall be guaranteedfour (4) hours pay once they
reportfor their scheduled shift.

5. Currentagreementwith respectto uniforms shall be maintainedfor the life of
the Agreement.

6. a)

b)

Banquet gratuitiesshall be split as follows: upon ratification 86% tip
for employeesand 14% for management, and effective September1,
2007 87% tip pool for employees and 13% for management, and
effective September 1, 2008 88% tip for employees and 12% for
management, and effective September 1, 2009 89% tip for
employees and 11% for management.

Distribution of the Union members' portion shall be decided by the
members within fourteen (14) days of ratification and the Company
shall be notifiedin writing. This distributionformula shallbe for the life
of the agreement. The Employeragrees to any distributionsystem so
long as itis not a flat rate system.

The current systemfor distributingthe employeetip poolshall remain
in effect for the duration of this Collective Agreement.
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APPENDIX J

GRATUITIES & SERVICE CHARGES:

The Employer agrees to compensate employees who perform the task of serving
complimentary breakfastsas follows:

Upon ratification - $1.25 per breakfast
September 1, 2008 - $1.30 per breakfast
September 1, 2009 - $1.35 per breakfast

TOUR BAGGAGE HANDLING CHARGES:

The partiesagree to maintain the current practice with respectto tour baggage charges. In
accordance with this practice, the employer agreesto compensateemployeeswho perform
the task of handlingtour baggage as follows:

Upon ratification - $2.80 per one way
January 1, 2008 - $2.85 per one way
January 1, 2009 - $2.90 per one way

Rates & Favours:

The Company shall provide a gratuity of 10% of the Company’s cost of the item being
delivered, the cost of each item has been predetermined by the Company.

Valet Parking:

The Companyshall provide upon ratificationa gratuity of $2.50 per guest per day per vehicle
that is parkedvia valet parking (in and out privileges do not attract an additional gratuity)

RestaurantMenu:

The Companyshall includethe phrase“Our prices do notincludegratuities” on menus and
future promotionalcoupons for food and beverage in the restaurant.

UNION RESOURCE DEVEL OPMENTFUND

Upon ratification, the Employer shall contribute to the Union Resource DevelopmentFund
an amount equal to four cents ($0.04) per hour for each hour worked by bargaining unit
employees. Effective September 1, 2009 the Employer shall contributean amount equalto
five cents ($0.05) per hour for each hour worked by bargaining unit employees. Said
contributions to be paidto the Union by separate cheque on or beforethe fifteenth (15™) day
of the month following the month for which said contributions apply.
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LETTER TO THE UNION

ON CROWNE PLAZA HOTEL OTTAWA LETTERHEAD

Dear Ms. Grella:

We wish to confirm the following understanding reached during our recent negotiations:

1.

The Hotel, the Union and the Employees agree that minors and/or
intoxicated persons must not be served alcoholic beverages. The above
parties further agree that if an employee has a reasonable perceptionthat a
person is a minor and/or intoxicated, the employee shall raise the matter with
the General Manager or his designate. Employees shall not be disciplined
for refusingto service a minor and/or an intoxicatedperson.

The Hotel agrees, subject to scheduling requirements, to schedule Room
Attendants in order of seniority on a Mondayto Friday basis. If a senior
Room Attendant(s), because of room occupancy, cannot work Monday to
Friday, they will be offered Saturday and/or Sundaywork in order of seniority.
However, the change to the actualwork week (from"Mondayto Sunday"to
"Sunday to Saturday") shall not affect this "Monday to Friday" scheduling
basis.

Unless otherwise provided in the Collective Agreement, the Hotel shall not
enter into a contractwith a third party, where that third partywill performwork
similar to work performed by members of the bargainingunit, which will result
in a loss of bargaining unitwork for members of the Union.

The Company agrees that the benefits and levels of coverage provided
under the group insurance pian(s) shall not be reducedduringthe life of the
Agreement, without the Union's consent.

5
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