COLLECTIVE AGREEMENT
between

THE GOOD SAMARITAN SOCIETY
(hereinafter referred to as the "Employer*")

GOOD o
SAMAR 'ﬁ'AN
SOCIETY

" A Lutherar Social Service Organization
- and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 1031 - |
. (On behalf of employees employed in General Support Services and Auxﬂlary Nursmg) '
v (heremafter referred to as the "Unlon") : '

Canadiar Union | )
@ | of Public Employees

 Effective from July 1, 2008 to June 30,2011

11730 (06)



Article

O e -3 b~ WhN -

GO W WY LY LY LY LY RN R NN DN NN NN = 1 et et et b
LGO\M-l>UJMHO\OOO\IO\LALUJMHO\OOO\]O\M-thHO

Numerical Index

Page
PIEAMDIE ...t etee et esteertesbesbeesbessteesbaesaessaessasseeessssesssessenssassessasnessossons 6
Term of Collective AQreEMENL ...........cc.veerevererireerereerereeeerissecesesesesesessasssessens 6
DEfINIHONS, ...ttt eae s s s s sas s aess e esessssnse s sesansaseansnassees 7
Change in Collective AQreemMENt............ccooveemreeeeeireieeee et eveenesaencnes 8
UNION RECOGNITION.........eevirieiiiereteiereseeeereeressesteseststemeessseaseseseesessenesasnssnssones 8
Union Membership, Security and Check Off ..........ccoooeeireiereeeeecccerenen 9
Management RIGNES ..ot e Heeeereeete e ere s neseereasne 9
DISCAMINGLION ,.......oeeoeeeeeeeeeeseeeee st ses s asssss e asssss st ensnssesssessens 9
Occupational Health and Safety.............oeiveeieievieeieneeere et sesseeeses 10
JOD CIASSIFICALION ...t besesss s e sae s s sasasesesens 11
BUIEBEIN BOAITS .......coveeeeeeeeeeeeeeeeeest et erestssstessessesessessssessseensenssssessessesessessnsnss 12
SNOP STEWATTS..........c.ooeeeeereeeicrieierere et sstsessesesesbnssesesssessssssssnanessensess 12
GrIEVANCE PIOCEUUIE.............eeeeeee e ses et s s enstsasseeseassseenenas 13
PrODAtIONPEIIOU. ...t st e s sse st sasessenaa 16
SAIAIIES ...t r e st s s s st s e s s astae s sns st s s asenees 17
PAYTAYS ......c.eiieieeceerreiere et sees s seee et st ettt sssen et e s saae s b st bn e 18
HOUIS OF WOTK ...ttt sttt ssae st 18
OVEITIME ..o e et ass e s e s bnsas s s es s e 21
ONCAUL....ceeeeeeeeee et es sttt eess s e as s s e sae et sebasbetssessassntenonessass 22
CAIIBACK...........oooeeeeeeeeeeeeevess s ases s s s s sssss s ssaessesesaeserasseseeaess 22
PIEIMIUMS ... eeeeeeeeeereeeeeeeees it eesaeeeseessessseesaesessesraesensasassessnanasassresesnsenstraneesesssasses 23
Transportation AHOWENCE............o.oooomiieeeeeeeeeeeeeee e e ea e 24
ANNUAI VACALION ...t senas s e e s s st s sessesesenaens 24
Named Holidays......................... Ieeseseenensoncsssessensersesnonsosersnssssersssessennasasteserarsenes 27
SICK LLBAVE. ... ceeeeeeeeeeereetes e see st e e e e e ee e ebeeanesnsas st e sasssaeaseseesrsesesaessessssnsesen 29
Workers' COMPENSALION..............oeieveeeeeeeneseteeesessesesssasessesssessesesessssssssessanesess 32
Health BENETILS......cooiceeeeieeiererecrerereee e eres s essr e e er e s seesnesessssrassasansenesans 32
PENSIONPIAN............eeeeeeeeeeeeeeeree et essas e ee s s sese s e sesssebesesessssensnesenss 34
LEAVES OF ADSENCE.....e ettt eetetierreetr v e sesseree s e s ssesassesassonee st sosesaesssennes 34
BEIEAVEMENT . ...ttt et et s s s e saasesestssasstassnsenensen 37
UnIfOrmMS/LOCKETS ... .oooeieeeeeeeceee et see e easae e sesessss s ssesaansseseacssassesnenssacsonss 38
Appointments, Promotions, Transfers and VacancCies............ccocceevereererercarercnne 38
Discipline, Dismissal and ReSIGNAtION .............ccceeeevererrereeeeeeeeesssnseeneseeseenene 40
SBNIONIEY et e et ses s s s s s ss s senasasase s naes 41
Layoff and Recall PrOCEAUNE ...........o.oeerrieiieeieeeeerenre e e e eeseee st reeneneeasns 42
Casual and Temporary EMPIOYEES ........ceoviveereieeeeeeeneeeeeeeeeremssessesssssesssnssesesens 46
Copies of ColleCtIVE AQIEEMENL............ocviuiereererererecereereeeserresesesrssenseesonenesesns 49
CaMP AIIOWANCE...........ooeeeeereeeres et sae s s st ssssasssssssssnsesessens 49

SAIATY APPENAIX ... ees e e s sseses e e ee e seeseeaeaeseseesesmsemssseseesssssasans 50



Letter of Understanding#1 Re:
Letter of understanding #2 Re:
Letter of Understanding #3 Re:
Letter of Understanding#4 Re:
Letter of Understanding #5 Re:
Letter of Understanding#6 Re:
Letter of Understanding#7 Re:
Letter of Understanding #8 Re:

Article 34: Layoff......ceeeirivieieciceneans 53
Modified Work and Early Intervention........... 54
Legal Indemnification..........coceeceverveeeererccnne 56
Annual Vacation Approval Process................ 57
SBVEIANCE....ceeutereereereriner et seeeere e seesaaans 58
July 1, 2010 Salary AppendiX.........ccveveununnas 61
Flexible Health Benefit Spending Account....62
Hours of Work Committee..........cccceveveerennenee 63



Article

22
31
29
10
19
37
35
3

36
2

32
7

12
26
16
9

34
28

23

18
17
15
27

20
13
14

33
11

Alphabetical Index

Page
ANNUAL VACELION ........ocoiiieteiectececieeceie et e s s s sesesns et sssss e senees 24
Appointments. Promotions. Transfers and VacanCies........cceecvevveveererveereeeneenene 38
BEIBAVEMENL ........oveviteerretetetee ettt e s s s e e a s eemtanae 37
BUIELINBOAITS ........coveveeeerereeeeeeereieieeeietese st esssnesete s e ssnenass s nesesesesesscanens 12
CAlIBACK..........ooeceeeeeeeeeeeeeeeeeee ettt e e s es e e s s e e emeeaen 22
Camp AIOWANCE..........c.ceeveeereeereerereeeeee e et r et e teneanens 49
Casual and Temporary EMPIOYEES ........c.ceeeecevreiereeerrireeseeereseeeesseeseseeseesens 46
Change in ColleCtive AQre€MENL..........cceervecreeeemresiererseee e sasesseeeeseeneseesessenens 8
Copies of ColleCtiVE AQIEEMENL..........coveevererieeeeeieerrietereeeneressrsesseseeneseesneses 49
DEFINTHONS.........ceeeeeeeceeeeee ettt ettt 7
Discipline, Dismissal and ReSIGNAION .........ccevvererieierueieennneeseseneeseeneessesesseeees 40
DISCHMINGLION. ........ooovieeeeeee ettt ea et es e s e e e 9
GrIEVANCE PTrOCEAUIE.......ecveeveteteieeeeretere et s e s esesaeas 13
HEAIth BENETILS..... .eceeeeeeeeeteeee ettt et see e 32
HOUIS OF WOTK ...ttt ese e et ean e 18
JOD ClIaSSITICALION......c.eeveeieieeeeeie ettt cs et enes 11
Layoff and Recall PrOCEAUIE ..ottt a e nsaneeenes 42
LeaVeS OF ADSENCE..........oeeeeeeeeete ettt se e sres s enaneens 34
Letter of Understanding#1 Re: Article 34: Layoff ........cceeevveenievenncieneneenenne 53
Letter of Understanding #2 Re: Modified Work and Early Intervention........... 54
Letter of Understanding#3 Re: Legal Indemnification............cocceeeveeeeercnencne. 56
Letter of Understanding #4 Re: Annual VVacation Approval Process................ 57
Letter of Understanding#5 Re: SEVEIaNCE...........ccoeeeereereereneereermereresaneensenene 58
Letter of Understanding #6 Re: July 1, 2010 Salary AppendiX.......coccoeevevrunenc. 61

Letter of Understanding#7 Re: Flexible Health Benefit Spending Account ...62

Letter of Understanding #8 Re: Hours of Work Committee...........cccoccevveennnee. 63
ManagenieNt RIGNES ..........oo.o ettt erbe e e e seesee e e esa e nanas 9
NAMEA HOHAAYS.......ceoeeeiiieeierrcreereeee e ereeteeeressesevesseeerne s s ssneesesesmaseeseesmsnsens 27
Occupational Health and Safety..........cccoeccerrenenerinmrencciciinincece e, 10
ONCAll.....ooeeereeetceteee ettt vt s s e s e sse st et ae st ea s nesens 22
OVEITIME ..ottt et tsete bt ssa s e e et b e s s ss e e s smeenesssatenesssensaneneseas 21
PAYUAYS ...ttt e e et e et eas s e et sseste e e ss st e sensenresannesaansenes 18
PENSION PIAN.........oieeeeeeeee ettt e ee e es et 34
Preamble ......ceceeevernens veeessesseessressnessessteteerteaeeRrebtebas nesar e s uae e R e ne st e s earesasesaesntres 6
PIEMIUMS . ..vevviviirrieeeteerreeeesteeraesaeaessessessesessesaassesessessessessessssssssesnnessessstesensanemens 23
ProbDatioN PEIIOM.........cveeereericreeereereeeereeteeete s eeeeseseseese e e saesrsessasaessesasenesaceneenes 16
SAIAMIES........vevieeieeieteeet ettt s et e r et r et et se s aeneesesenesaeaas 17
SAIANY APPENUIX ...ttt te e e ess e s e s s aneeneas 50
SENIOTILY......eveeeeieeieeieteereet e ete e ereereeeseeseseese st s e s sseneeseeseasansesnsensssanasesasensensensenas 41

SHOP STEWANTS.......cveteereeeeeeecire ettt e ettt ee 12



24

21
30

25

SO L AV e v e e s e e r et eeneeee 29

Term of Collective AQreBMENL .............cccovieureeieeeierierenees e ssaessssssaseseseaeencsens 6
Transportation AIIOWANCE............ceuecueeeeeeeerisieenrsseesese s aesasssassasssesssssseans 24
UnIfOrmS/LIOCKETS | ....oooeeeeeeeeeeeeeieesee s st sesssessseen e e s st bsnssassssnsssaneasenas 38
Union Membership, Security and Check Off ...........cccoooivineiiienneeerieerrenenn. 9
Union Recognition............ eteuteeeteetesteteste e ta s e tate b eheabeshe e e baenanae s e tesaesenre s senes 8

WWOTKErS’ COMPENSALION . ........o.oeeeeeeeeeeeeeeeseseseseeeessesseesessseessesseseseseetesesassesssssas 32



COLLECTIVEAGREEMENT
between

THE GOOD SAMARITAN SOCIETY
(hereinafter referred to as the ""Employer')

- and-

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1031

(On behalf of employees employed in General Support Services and Auxiliary Nursing)

(hereinafter referred to as the "Union™)

PREAMBLE

Agreeing that the primary purpose of the Employer is to provide the community with efficient,
competent hospital services, it is the intent of the parties to:

a)
b)
c)
d)

ensure the provisions of the best possible service and care;

protect the interest of residents, employees and the community;

maintain harmonious relations between the Employer and the Union;

recognize the mutual value of joint discussions and negotiations in all matters of mutual
concernto the parties.

ARTICLE 1: TERM OF COLLECTIVEAGREEMENT

1.01

1.02

1.03

1.04

Except where otherwise stated in this Collective Agreement, this Collective Agreement,
including appendices hereto, unless altered by mutual consent of both parties hereto; shall
be in force and effect from and after the date upon which the Canadian Union of Public
Employees and the Employer exchange notice of ratification of this Collective
Agreement up to and including June 30, 2011, and from year to year thereafter unless
amended or terminated. Notification of desire to amend or terminate may be given in
writing by either party during the period between sixty (60) and one hundred and twenty
(120) days prior to its expiration date.

When either party serves notice of desire to amend the Collective Agreement under
Article 1.01 above, the negotiating committees shall exchange any proposed amendments
at commencement of negotiations.

This Collective Agreement shall continue in force and effect until a new Collective
Agreement has been executed or until the right to strike or lockout arises.

This Collective Agreement shall apply to employees coming within the scope of
Certificates 73-96 as issued by the Labour Relations Board.



ARTICLE 2: DEFINITIONS

2.01

2.02

2.03

2.04

2.05

2.06

2.07

An "Employee" shall mean any employee of the Employer for whom the Union has been
certified as bargaining agent, or for whom the Union has attained the status of bargaining
agent through voluntary recognition, and whose employment is designated as:

(@) "Regular Employee™ is one who works on a full-time or part-time basis:

) "Full-time Employee" shall mean an employee who is scheduled to work
the hours specified in Article 16 - Hours of Work.

(i)  "Part-time Employee" shall mean an Employee who works scheduled
shifts pursuant to Article 16.06 provided however that such hours worked
in any fourteen (14) calendar day period shall be less than those
established for full-time employment. A part-time Employee will work a
minimum of three (3) hours per shift.

(b) "Casual Employee" shall mean an Employee who is hired to fill a position made
temporarily vacant as a result of a sickness, injury, leave of absence, vacation, or
Named Holiday. A casual Employee may work either full-time or part-time hours.

(c) "Temporary Employee" is one who is hired for a period of six (6) months or less for a
specific job. When a temporary Employee is hired, the Employer shall advise the
Union in writing of the temporary Employee's name, classification, department and
nature of the temporary assignment. The term of employment of such temporary
Employee may be extended only by mutual agreement in writing, between the

Employer and the Union. A temporary Employee may work either full-time or part-
time hours.

(@) Except as specifically stated otherwise, the provisions of this Collective Agreement
shall apply to part-time Employees.

(b) Casual and Temporary Employees do not have a continuing employment relationship
with the Employer and except as specifically stated in Article 35 of this Collective
Agreement, the provisions of this Collective Agreement shall not apply to casual and
temporary Employees.

"Vacation" means annual vacation with pay.

Where indicated by context or intent of this Collective Agreement the feminine shall be
deemed to include the masculine, and the singular shall be deemed to include the plural,
and vice versa.

"Shift" means a daily tour of duty exclusive of overtime hours.

"Basic Rate of Pay" shall mean the applicable step in the pay range of the Employee's
classification as set out in the Salaries Appendix, exclusive of all allowances and
premium payments.

For the purpose of applying the terms of this Collective Agreement, time worked shall be
deemed to have been worked on the day on which the majority of hours of the shift falls.



2.08

2.09

2.10

The term "position" when used in this Collective Agreement shall mean and include the
following:

(@) the Employee's status being regular full-time, regular part-time, casual or
temporary; and

(b)  the Employee's classification;

(c)  theallocated full-time equivalency rating; and

(d)  thefacility.

A Full-Time Equivalency (FTE) is thirty-eight point seven five (38.75) hours of work per
week.

"Immediate family" shall mean the parents of the Employee and the Employee's spouse
and dependant children.

""Shall'* shall be interpreted to be mandatory rather than directory.

ARTICLE 3: CHANGE IN COLLECTIVEAGREEMENT

3.01

Any changes deemed necessary in this Collective Agreement may be made in writing by
mutual agreement between the parties at any time during the existence of this Collective
Agreement and shall form part of this Collective Agreement.

ARTICLE 4: UNION RECOGNITION

4.01

4.02

4.03

4.04

4.05

The Employer recognizes the Union as the sole bargaining agent for the Employees
covered by this Collective Agreement as described in the Certificate of the Labour
Relations Board issued pursuant to the Labour Relations Code and amendmentsthereto.

No Employee shall be required or permitted to make any written or verbal agreement,
which may be in conflict with the terms of this Collective Agreement.

Each party will designate a person or persons and all correspondence between the parties
arising out of this Collective Agreement or incidental thereto shall pass to and from such
designated persons.

Persons whose jobs are not in the bargaining unit shall not work on a job which is
included in the bargaining unit, except for purposes of instruction, in an emergency, or
when regular Employees are not available, and provided that the act of performing the
aforementioned work does not reduce the hours of work or pay of any regular Employee.

The Employer recognizes that the Local Union may have the assistance of a C.U.P.E.
National or Regional Representative during communications with the Employer and in
exercising its rights as outlined in this Collective Agreement.



4.06

The Employer shall notify the Union in writing of all layoffs, transfers, job postings, new
hires, and discipline. Employees are to notify the Union in writing of all resignations and
work related injuries.

ARTICLES: UNION MEMBERSHIP, SECURITY AND CHECK-OFF

5.01

5.02

5.03

5.04

Membership in the Union shall be voluntary on the part of each employee. All employees
covered by this Collective Agreement who are members of the Union at the time of
signing of this Collective Agreement, or who, in the future, decide to become members of
the Union, shall, as a condition of employment, maintain her membership in the Union
during the life of this Collective Agreement.

The Employer shall deduct from the wages of employees covered by this Collective
Agreement an amount equal to the monthly Union dues in a manner which is in keeping
with the payroll system of the Employer. In all instances such deductions shall be
forwarded to the Secretary-Treasurer of the Union not later than the fifteenth (15th) day of
the following month in which the dues were deducted. Such deductions shall be
accompanied by a list which shall indicate each employee's name and the amount
deducted from each employee.

The Employer will note the individual union dues deducted and enter the amount on T-4
slips issued for income tax purposes.

A representative of the Union shall have the right to make a presentation of up to thirty
(30) minutes at the orientation of new employees with respect to the structure of the
Local, as well as the rights, responsibilities and benefits under the Collective Agreement;
provided, however, that attendance at the presentation shall not be compulsory, provided
further, that a representative of the Employer may be present at such presentation.

ARTICLE 6: MANAGEMENTRIGHTS

6.01

Management reserves all rights not specifically restricted by this Collective Agreement.

ARTICLE 7: DISCRIMINATION

7.01

7.02

The Employer or the Union shall not at any time discriminate against any Employee on
account of race, religious belief, colour, nationality, ancestry or place of origin, political
beliefs, gender, sexual orientation, family status, source of income, disability, age or
marital status or because of their connection with trade union organizations.

Article 7.01 shall not apply with respect to a refusal, limitation, specification or
preference based on a bona fide occupational requirement.



7.03

Harassment means:

@ an act of abusive and unwelcome conduct or comment undertaken or made on the
basis of any characteristic referred to in article 7.01; or

i)  aseries of objectionable and unwelcome sexual solicitations or advances; or

(i) @ sexual solicitation or advance made by a person who is in a position to confer
any benefit on, or deny any benefit on, or deny any benefit to the recipient of the
solicitation or advance knows that it is unwelcome; or

(iv)  areprisal or threat of reprisal for rejecting a sexual solicitation or advance.

ARTICLE 8: OCCUPATIONALHEALTH AND SAFETY

8.01

8.02

8.04

8.05

8.06

8.07

The parties to this Collective Agreement will co-operate to the fullest extent in the matter
of occupational health, safety and accident prevention, and the Employer agrees to
provide safety equipment when required and to install devices where necessary.

A facility Occupational Health and Safety and Wellness Committee (the Committee) will
be established and the Union will have the right to designate two (2) members of the
bargaining unit as members of this Committee. This Committee may include
representatives from other Employee groups. The number of Employer representatives
on the Committee shall not exceed the number of representatives fi-om the Union and
other Employee groups.

The basic rate of pay will be paid to such Employee for time spent in attendance at a
meeting of this Committee.

This Committee shall meet at least quarterly at a mutually acceptable hour and date.
Either the Chairperson or Vice Chairpersonmay call a special meeting of this Committee
to deal with urgent matters. The terms of reference of the committee will determine the
procedure for dealing with such matters.

The Chairperson of the Committee will be determined in accordance with its terms of
reference.

The Employer will co-operate with the Committee by providing:

(a)  Materials and equipment necessary to carry out its functions in accordance with
terms of reference;

(b)  datapertainingto workplace health and safety conditions;

©) access to information pertaining to accidents, incidents or occupational diseases
that occur at the worksite.

The Committee shall assist the Employer:

(a) by identifying situations which may be unhealthy or unsafe in respect of the work
site and make appropriate recommendations;

(b)  inthe developmentand promotion of measures to protect the safety and health of
employees in the facility and to check the effectiveness of such measures; and

10



8.08

8.09

8.10

©) In notifying Employees of any health or safety risks that could cause injury or
illness.

The Committee shall also consider measures necessary to ensure the safety of each
Employee on the Employer’spremises and may make recommendations to the Employer
in that regard. Should the recommendations not be implemented and adequate steps not
taken towards implementation within two (2) months fi-om the date the recommendation
IS made, the Committee may request and shall have the right to have their
recommendations presented to the Employer’s senior management. Senior management
must provide a written response to the presentation of recommendations by the
Committee, within thirty (30) days.

An Employee’srights shall be respected in accordance with The Occupational Health and
Safety Act.

The Employer shall not unreasonably deny Committee members access to the workplace
to conduct safety inspections, including monitoring.

ARTICLE9: JOB CLASSIFICATION

9.01

9.02

9.03

Upon request, the Union or an Employee shall be provided with a copy of a current
position description.

Should the Employer introduce a new classification:
(@) the basic rate of pay for the new classification shall be established by the Employer;

(b) the Employer shall notify the Union of the basic rate of pay and provide a position
description for the new classification;

(c) inthe event that the basic rate of pay for the new classification is not acceptable to
the Union, the Union shall within thirty (30) calendar days from the date they received
notification notify the Employer that they want to negotiate the basic rate of pay for the
new classification;

(d) the Employer and the Union shall meet to negotiate the basic rate of pay for the
classification;

(e) If a satisfactory conclusion to such negotiations is not reached within sixty (60)
calendar days from the date the Union received the notification, the Union shall have an

additional fourteen (14) calendar days to refer, in writing, the basic rate of pay for the
new classificationto arbitration in accordance with Article 12.20(d) Step IV Arbitration.

Where the job duties or qualifications of a position in any classification, or a

classification covered by this Collective Agreement, are significantly changed the
Employee and the Union shall receive twenty-eight (28) calendar days notice. Should the

11



9.04

9.05

Union wish to discuss these issues, the Union will meet with the Employer within the
twenty-eight (28) calendar day notice period.

(@) Employees wishing to have their classification reviewed shall advise the Employer in
writing within fourteen (14) calendar days of receiving notice under Article 9.03.

(b) Employees shall be advised in writing of the decision of the Employer within twenty-
one (21) calendar days of the date upon which the request was received.

(c) If an Employee is not satisfied with the decision of the Employer in Article 9.04(b)
respecting the classification review, the Employee may within seven (7) days grieve the
matter at Step Il of the Grievance Procedure.

Successful classification review shall be effective from the date that the original request
for classification review was submitted.

ARTICLE 10: BULLETIN BOARDS

10.01

The Employer shall provide Bulletin Boards which shall be placed so that all Employees
shall have access to them and upon which the Union shall have the right to post notice of
meetings and such other notices as may be of interest to Employees. It is not the
intention of the Union to post anything objectionable to the Employer.

ARTICLE 11: SHOP STEWARDS

11.01

11.02

11.03

11.04

The Shop Steward System is accepted in principle by the Employer, and Shop Stewards
will be recognized as having authority to act on behalf of other Employees. The names
of Shop Stewards will be supplied in writing to the Employer before they are recognized
as Shop Stewards.

Union Officers will be recognized as Shop Stewards for the purpose of this Article.

The Employer agrees that the Shop Steward shall not be hindered, coerced or interfered
with in any way in the performance of the Shop Steward’s function while investigating
disputes and presenting.adjustments. Shop Stewards shall suffer no loss of pay for time
spent performing these duties. The Union understands and agrees that each Shop Steward
is employed to perform work as required by the Employer and that the Shop Steward will
not leave work during working hours except to perform Shop Steward duties as provided
in this Collective Agreement. Therefore, no Shop Steward shall leave work without
obtaining the permission of the Shop Steward’s supervisor, and such permission shall not
be unreasonably withheld.

Shop Stewards shall suffer no loss in pay for time spent on the Employer’s premises in
performing their duties as Shop Stewards.

12



ARTICLE 12: GRIEVANCE PROCEDURE

12.01

Definition of a Grievance

A grievance shall be defined as any difference arising out of the interpretation,

12.02

12.03

application, administration or alleged violation of this Collective Agreement.

Settling of Disputes and Grievances

(a) An Employee or the Union shall have the right at any time to have the assistance
of a C.U.P.E. Representative.

(b)  Atalllevels of the grievance procedure;
(@) a sincere attempt shall be made by both parties to the Collective
Agreement through discussion to resolve problems in the workplace.
(i) a meeting may be arranged to discuss the problem and exchange
information.

(@) Step I Discussion

An Employee who believes that there is a problem arising out of the interpretation,
application or alleged violation of this Collective Agreement shall first discuss the matter
with the Employee’s immediate out of scope supervisor within seven (7) days of when
the Employee first became aware of, or reasonably should have become aware of, the
occurrence. "Immediate Out of Scope Supervisor”’means that person, who is not in the
bargaining unit, from whom an Employee normally receives work assignments. The
Employee shall have the right to be accompanied by a Shop Steward or Union Officer
while discussing the matter with the Employee’s immediate supervisor. The immediate
supervisor shall advise the Employee of the immediate supervisor’s decision within seven
(7) days of the date the matter was first discussed.

(b)  Step 11 (Client Services Manager)

If the grievance is not resolved through Step I, the grievance shall, within seven (7) days
of the decision of the immediate supervisor, be forwarded in writing by the Union and the
Employee concerned, to the Employee’sClient Services Manager or designate, specifying
the nature of the grievance and the redress sought. The Client Services Manager or
designate shall render a decision in writing to the Union within seven (7) days of the
receipt of the grievance.

(c) Step 111 (Director of Operations)

If the grievance is not resolved under Step Il above, the Union shall, within seven 7) days
of receipt of the written decision of the Client Services Manager or designate, submit the
grievance in writing to the Director of Operations or Designate, who shall render a
decisionin writing to the Union within seven (7) days of receipt of the grievance.

13



(d)  Step IV (Arbitration)

@

(it)

(iif)

(iv)

™)

If the grievance is not settled under Step 111 above, the Union shall within
ten (10) days of receiving the decision of the Director of Operations or
Designate at Step Il above, notify the Employer in writing of its intention
to submit the grievance to arbitration and shall inform the Employer of the
Union's nominee to an Arbitration Board. The Employer shall, within ten
(10) days of receipt of such notice, notify the Union of the Employer's
nominee to the Arbitration Board. The two (2) appointees so named shall,
within ten (10) days, appoint a third person who shall be the Chair of the
Arbitration Board. In the alternative, the parties may agree to the
appointment of a single Arbitrator who shall act as the Arbitration Board.

If the two (2) members fail to appoint a third person within the time limits,
the Minister of Human Resources shall appoint the Chair of the
Arbitration Board.

The Arbitration Board shall hear and determine the difference and shall
issue an award in writing, and the decision is final and binding upon the
parties and upon the Employee(s) affected by it. The decision of the
majority of the Board is the award of the Arbitration Board. When there is
no majority decision, the decision of the Chair shall be the decision of the
Board.

Each party to the difference shall bear the expense of its respective
appointee to the Arbitration Board, and the two (2) parties shall bear
equally the expenses of the Chair.

The Arbitration Board by its decision shall not alter, amend or change the
provisions of this Collective Agreement.

12.04 Definition of Days

Throughout this Article, the referenceto "days" shall not include Saturdays, Sundays, or
Named Holidays.

12.05 Time Limits

@)

(b)

The time limits specified in the grievance procedure may be extended by mutual
consent in writing between the Union and the Employer.

Should the Employee or the Union fail to comply with any time limit in the
grievance procedure, the grievance will be considered abandoned. Should the
Employer fail to comply with any time limits in the grievance procedure, the
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12.06

12.07

grievance shall automatically move to the next step on the day following the
expiry of the particular time limit.

No grievance shall be prejudiced or technically defeated by:

@
(it)
(iif)

failure to respond to the specified time limits where such failure does not
exceed twenty (20) days;

failure to respond to the specific authority identified in the collective
agreement;

failure to identify .a specific clause or sub-clause in the collective
agreement.

The parties shall at all times provide information relevant to the grievance in order to
facilitate an orderly and confidential investigation of grievances, provided that provision
of information does not violate the Freedom of Information and Protection of Privacy

Act.

Grievance Types

(2) Individual Grievance

An individual grievance is a grievance that affects an individual Employee and
shall commence at Step | of the Grievance Procedure.

(b) Group Grievance

In the event that a difference affects two (2) or more Employees, those so
affected, or the Union, within seven (7) days of the date they first became aware
of, or reasonably should have become aware of the occurrence, may agree with
the Employer that the grievances be grouped and dealt with as a single grievance
commencing at Step I.

() Policy Grievance

Q)

(if)

Where a dispute involving the question of general application or
interpretation occurs affecting more than one (1) Employee, the Union
may proceed on a policy grievance provided the Union initiates the policy
grievance within seven (7) days of the date the Union became aware of, or
reasonably should have become aware of, the occurrence.

A policy grievance may be submitted at StepII.

Dismissal or Suspension Grievance

In the event an Employee alleges dismissal or suspension without just cause, the
Employee’s grievance may commence at Step II, within fourteen (14) days of the

occurrence.

15



12.08 Replies in Writing

Except for Step |, replies to grievances shall be in writing at all stages.

12.09 Facilities for Grievances

The Employer shall supply the necessary facilities for joint grievance meetings.

12.10 Unique Circumstances

@)

(b)

Grievances affecting departments other than the Employee's department (i.e.
transfers and promotions) will be commenced with the appropriate Manager.

In the event that any management Officers as named in the grievance steps are
one and the same, the subsequent Step will be deemed to have been complied
with.

ARTICLE 13: PROBATIONPERIOD

13.01 Dismissal

13.02

13.03

13.04

A newly hired regular Employee shall serve a probation period. Such Employee, if
determined by the Employer to be unsatisfactory, may be dismissed at any time during
the probation period without notice.

Transfersto another Position

If a probationary regular Employee is transferred to another classification the Employee
will be required to complete a new probation period commencing on the date of transfer.

Feedback on Progress

A regular Employee will be kept advised of progress during the probation period.

Length of Probation Period

@)

(b)

The probation period for a regular Employee consists of three hundred and
twenty-five (325) hours worked from the date the last period of continuous
employment commenced.

The probation period may be extended by an additional three hundred and twenty-
five (325) hours or less for reasons other than those specified in Article 13.02 by
mutual agreement in writing between the Employer, the Union and the Employee.
However, in no event will an Employee's probation period exceed six hundred
and fifty (650) hours.
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ARTICLE 14: SALARIES

14.01

14.02

14.03

14.04

14.05

Salary Schedule

The Basic Rates of Pay for each classificationshall be expressed in hourly terms in the
Salaries Schedule, which forms a part of this Collective Agreement, and shall be effective
from and after the dates specified.

Pay Steps

Employees shall advance from pay step to pay step as set out in the Salaries Schedule
upon completion of two thousand and twenty-two point seven five (2,022.75) paid hours,
exclusive of overtime.

Achieving;a Different Position

(@)  Where an employee voluntarily moves from one position to another position
within the same classification, or to a position with an equivalent pay rate, sucha
move will be considered a transfer and there will be no change to his/her base
pay.

()  When an employee achieves a position with a higher end rate than her present
classification, she shall be advanced to the next pay step that provides her with an
increase in her basic rate of pay.

(c)  When an employee achieves a position in a classificationwith an end rate that is
less than the employee's present classification, the employee shall be assigned to
the Pay Step in the lower pay range that causes the least amount of reduction in
the employee's present basic rate of pay.

Overpayment of Wages and/or Entitlements

Should the Employer issue an employee an overpayment of wages and/or entitlements,
then the Employer may make the necessary monetary or entitlement adjustments and take
such internal administrative action as is necessary to correct such errors. The Employer
shall notify the employee in writing that an overpayment has been made and discuss
repayment options. By mutual agreement between the Employer and the employee,
repayment arrangements shall be made. In the event mutual agreement cannot be reached,
the Employer shall recover the overpayment by deducting up to ten percent (10%) of the
employee's gross earnings per pay period.

Recognition of Previous Experience

Upon verification of a new employee having job relevant or specific experience within
the preceding twenty-four (24) months, the employee's starting salary may be adjusted
one salary increment for each full year of experience, up to the top increment in the
salary scale.
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ARTICLE 15: PAYDAYS

15.01

Employees shall be paid bi-weekly, according to the pay schedule established by the
Employer, by direct deposit.

ARTICLE 16: HOURS OF WORK

16.01

16.02

@)

(b)

16.03

16.04

16.05

Continuous Operation

It is understood and agreed that work shall provide for a continuous operation Monday
through Sunday. Also, a weekend is defined as Saturday and Sunday.

Posting. of Shift Schedules

All shift schedules shall be posted not less than twenty-eight (28) calendar days in
advance. Shift schedules posted shall cover a minimum four (4) week period. When a
change is made in the regular employee's scheduled work days the employee shall be
informed and the change shall be recorded on the shift schedule. When such change is
made with less then seven (7) calendar days notice, the regular employee shall be paid at
one and one-half times (1 1/2X) the basic rate of pay for all hours worked on the first
(1st) shift of the changed schedule.

The employer will provide the Union with an authorized copy of all work schedules upon
request.

Daylight Saving Time

On the date fixed by proclamation, in accordance with the Daylight Saving Time Act, of
the conversion to Mountain Standard Time, regular hours of work shall be extended to
include the resultant additional hour with additional payment due therefore at the
applicable overtime rate. On the date fixed by said Act for the resumption of Daylight
Saving Time the resultant reduction of one (1) hour in the shift involved shall be effected
with the appropriate deduction in regular earnings.

Request to Report for a Later Shift

In the event a regular employee reports for work as scheduled and is requested by the
Employer to report for a later shift, the regular employee shall be compensated by
payment of four (4) hours pay at the Employee's basic rate of pay.

Full-Time Emplovees

(@)  Normal hours of work, exclusive of meal periods, for regular full-time employees,
shall be:
@) seven and three-quarter (7 3/4) work hours per day; and
(i)  seventy-seven and one-half (77 1/2) work hours in a fourteen (14)
calendar day period,;
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(b)

©

()

Regular full-time employees who are scheduled to rotate shifts (days, evenings
and nights; or days and evenings; or days and nights) shall be assigned not less
than one-third (1/3) day shifts during a shift cycle; unless otherwise mutually
agreed to between the Employer and the Union. The Employer shall consider a
request by such employee(s) to work permanent evenings and/or night shifts.
Unless otherwise mutually agreed between the Employer and the Union, shift
schedules for regular full-time employees shall provide for:

@ not more than two (2) different shift starting times between scheduled

days off;

i)  at least two (2) consecutive days off in a fourteen (14) calendar day
period;

@Gify ~ not more than six (6) consecutive days of work without receiving her days
off;

(iv)  at least fifteen and one-half (15 1/2) hours between scheduled shifts, or
where there is mutual agreement between the Employer and the majority
of the employees affected by the revised schedule, at least twelve (12)
hours between scheduled shifts;

(v)  no split shifts; and

(vi)  days off to be scheduled in such a way as to equally distribute weekends
off over a shift cycle among the regular full-time employees who perform
the work involved.

All full-time employees shall be permitted one (1) rest period of fifteen (15)

minutes during each period of three point eight seven five (3.875) hours of work,

the time of which shall be scheduled by the Employer. Rest periods will not be

scheduled in conjunction with meal periods, starting times, quitting times, or

taken together except by mutual agreement of the employee(s) and the Employer.

16.06 Part-time Employees

(@)

(b)

©

Hours of work for regular part-time employees, shall be:

@) up to seven and three-quarter (7 3/4) hours in any one (1) day, exclusive of
meal periods;

(i)  scheduled to work in a manner where the ratio of work days to non-work
days does not exceed 5:2 averaged over one (1) work cycle of not more
than fourteen (14) calendar days.

Regular part-time employees who are scheduled to rotate shifts (days, evenings

and nights; or days and evenings; or days and nights) shall be assigned not less

than one-third (1/3) day shifts during a shift cycle; unless otherwise mutually

agreed to between the Employer and the Union. The Employer shall consider a

request by such employee(s) to work permanent evenings and/or night shifts.

Unless otherwise mutually agreed between the Employer and the Union, shift

schedules for regular part-time employees shall provide for:

@) not more than two (2) different shift starting times between days off;

(i)  at least two (2) consecutive days off in a fourteen (14) calendar day
period;
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16.07

(d)

)

®

(i)  not more than six (6) consecutive days of work without receiving days off;

(iv)  at least fifteen and one-half (15 1/2) hours between scheduled shifts, or
where there is mutual agreement between the Employer and the majority
of the employees affected by the revised schedule, at least twelve (12)
hours between scheduled shifts;

(v)  no split shifts; and

(vi)  excepting part-time employees who are employed specifically for
weekend work, days off to be scheduled in such a way as to equally
distribute weekends off over a shift cycle among the regular part-time
employees who perform the work involved.

All part-time employees shall be permitted one (1) rest period of fifteen (15)

minutes during each period of three point eight seven five (3.875) hours of work,

the time of which shall be scheduled by the Employer. Rest periods will not be

scheduled in conjunction with meal periods, starting times, quitting times, or

taken together except by mutual agreement of the employee(s) and the Employer.

Regular part-time employees who wish to be considered for additional hours of

work to meet temporary operational requirements shall advise their immediate

supervisor, in writing, as to the extent of their availability. Such additional hours

of work shall be distributed as equally as possible among the available regular

part-time employees who have requested additional hours of work. Provided that

the operation of the facility is not compromised, the Employer shall endeavour to

offer additional hours of work to regular part-time employees first, then to casual

employees.

The basic rate of pay will prevail for additional hours of work assigned to a

regular part-time employee beyond her scheduled hours provided:

@ she accepts the assignment;

(ii)  the hours worked do not exceed seven and three-quarter (7 %) hours per
day;

(i) the hours worked do not exceed seventy-sevenand one-half (77 %2) hours
over a period of fourteen (14) calendar days;

(iv)  the part-time employee does not work in excess of six (6) consecutive
days without days off;

(v)  the part-time employee does not work in excess of ten (10) days in a
fourteen (14) day period; and

(vi)  if the hours worked would constitute a split shift, the call back provisions
of Article 19 will apply.

When a regular part-time employee accepts additional hours as per the preceding

conditions her schedule shall not be considered to have been changed and therefore

Article 16.02 does not apply.

Optional Scheduling. Provisions

Optional scheduling provisions may be mutually agreed to in writing between the
Employer and the Union. The Employer shall consider any optional schedule, which is
proposed in writing by the Union.

20



ARTICLE 17: OVERTIME

17.01

17.02

17.03

17.04

17.05

17.06

17.07

The Employer shall determine when overtime is necessary and for what period of time it
is required. All authorized overtime worked in excess of and in conjunction with seven
and three-quarter (7 %) hours per day shall be paid at the rate of one and one-half times
(1 1/2X) the basic rate of pay for the first two (2) hours and two times (2X) the basic rate
of pay thereafter.

Failure to provide at least fifteen and one-half (15 '2) hours rest between scheduled shifts,
or twelve (12) hours where applicable, shall result in payment of overtime at established
rates for any hours worked during normal rest periods unless the Employer and the Union
have mutually agreed to optional scheduling provisions that provide for less than fifteen
and one-half (15 %) hours rest between scheduled shifts.

Employees shall not be required to layoff during their regular scheduled shifts to equalize
any overtime worked previously.

Overtime shall be shared as equally as possible among employees who perform the work
involved.

Employees required to work by the Employer on their scheduled days off shall be paid
one and one-half times (1%2X) the basic rate of pay for the first two (2) hours and two
times (2X) the basic rate thereafter for hours worked on each such day.

(@) An employee may request time off in lieu of overtime worked to be taken in
conjunction with her annual vacation by mutual agreement.

(b)  In the event mutual agreement between the employee and the Employer is not
reached, time off in lieu of overtime may be taken at another mutually agreeable
time within three (3) months of the pay period in whichthe overtime was worked.

(c)  Time off in lieu of overtime shall be the equivalent of the actual time worked
adjusted by the applicable overtime rate.

(@) failing mutual agreement under (a) or (b) above, the Employer shall effect
payment of overtime pay at the applicable overtime rate.

In the event that any two (2) of the following premiums apply simultaneously, the
greatest of the applicable premiums will be paid:

) overtime;

(i)  Named Holiday premium;
(iit)  call-back premium.
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ARTICLE 18: ON CALL

18.01

18.02

18.03

18.04

Definition

On-call duty shall mean any period during which a regular Employee is not working but
during which the Employee is required by the Employer to be readily available to
respond without undue delay to any request to report for work.

On-Call Pay

For each assigned hour of authorized on-call duty, a regular Employee shall be paid:
(@)  onregularly scheduled days of work, the sum of one dollar and twenty
five cents ($1.25) per hour; and
()  on scheduled days off and Named Holidays, the sum of one dollar and
seventy-five cents ($1.75) per hour. A Named Holiday or scheduled day
off shall run from zero zero zero one (0001) hours on the Named Holiday
or scheduled day off to twenty-four hundred (2400) hours of the same day.

Time Off in Lieu of On-Call Premiums

Where mutually agreed between the Employer and the Employee, the Employee may
receive time off in lieu of On-Call premiums. The time equivalent shall be calculated by
dividing the total dollar amount of the above noted payment by the regular Employee's
basic rate of pay at the time that the time off is taken.

Pocket Pagers

When an Employee is supplied a pocket pager by the Employer for the purpose of on-call
duty, there shall be no cost to the Employee for the use of the pocket pager.

ARTICLE 19: CALL-BACK

19.01

19.02

Call-Back Pay

A regular employee who is called back to work during the on-call period shall not be paid
for those hours worked during the on-call period in accordance with Article 18, but shall
be paid for the hours worked during the on-call period in accordance with the call-back
provisions of Article 19.

Full-Time Employees

A regular full-time Employee who is called back and required to return to work outside
of the Employee's regular hours shall be paid for any one (1) call at either:

(@)  theovertime rate as specified in Article 17.01; or

(by  four (4) hours at the basic rate of pay; whichever is greater.
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19.03

Part-Time Employees

A regular part-time Employee who has completed a shift and is called back and required
to return to work outside the part-time Employee'sregular hours shall be paid for any one
(1) call at either:

(a)  the overtimerate as specified in Article 17.01; or
(by  four (4) hours at the basic rate of pay; whichever is greater.

ARTICLE 20: PREMIUMS

20.01

20.02

20.03

Weekend Premium

a) General Support Staff
A weekend premium of one dollar and seventy-five cents ($1.75) per hour (effective
January 1, 2009 increase to two dollars and twenty five cents ($2.25) per hour) shall be

paid to an employee working between fifteen hundred (1500) hours on Friday and zero
seven hundred (0700) hours on a Monday.

b) Auxiliary Nursing Staff

A weekend premium of one dollar and seventy-five cents ($1.75) per hour (effective
January 1, 2009 increase to two dollars and seventy five cents ($2.75) per hour) shall be
paid to an employee working between fifteen hundred (1500) hours on Friday and zero
seven hundred (0700) hours on a Monday.

Shift Premium

a) General Support Staff

A shift premium of one dollar and seventy-five cents ($1.75) (effective January 1, 2009
increase to two dollars and twenty five cents ($2.25)) per hour will be paid to an
employee working a shift whereby the majority portion of such shift worked is between
fifteen hundred (1500) hours and zero seven hundred (0700) hours.

b) Auxiliary Nursing Staff

@) A shift premium of one dollar and seventy-five cents ($1.75) (effective
January 1, 2009 increase to two dollars and fifty cents ($2.50)) per hour
will be paid to an employee working a shift whereby the majority portion
of such shift worked is between fifteen hundred (1500) hours and twenty
three hundred hours (2300).

(i)  Effective January 1, 2009, a night shift premium of four dollars and
twenty five cents ($4.25) per hour will be paid to an employee working a
shift whereby the majority portion of such shift worked is between twenty
three hundred (2300) hours and zero seven hundred (0700) hours.

Driver Premium

Should any employee be required to go on field trips outside the facility they shall be
entitled to an additional one dollar ($1.00) per hour for time spent on field trips.
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ARTICLE 21: TRANSPORTATIONALLOWANCE

21.01

21.02

An Employee who normally travels from the facility to their place of residence by means
of public transportation following the completion of their duty shift but who is prevented
from doing so by being required to remain on duty longer than the Employee’s regular
shift and past the time when normal public transportation is available, shall be reimbursed
for the cost of reasonable, necessary and substantiated transportation expense from the
facility to the Employee’s place of residence.

An Employee who is called back to the facility shall be reimbursed for reasonable,
necessary and substantiated transportation expenses and, if the Employee travels for such
purpose by private automobile, reimbursement shall be at the Good Samaritan rate of
forty-two cents ($0.42) per kilometre from the Employee’sresidence to the Facility and
return. The rate of reimbursement shall be in accordancewith the rate for the Employer’s
exempt employees and as amended from time to time by the Employer.

ARTICLE 22: ANNUAL VACATION

22.01 Vacation Entitlement for Full-Time Employees

22.02

(a) During each year of continuous service in the employ of the Employer, a regular
full-time Employee shall earn entitlement to a vacation with pay. The rate of
earning entitlement shall be as follows:

@) during the first (1st) to second (2™) years of such employment a
full-time Employee earns a vacation time of fifteen (15) working
days;

(i)  during the third (3% to fourteenth (14th) years of such
employment a full-time Employee earns a vacation time of twenty
(20) working days;

@Gi) during the fifteenth (15th) to twenty-fourth (24th) years of such
employment a full-time Employee earns a vacation time of twenty-
five (25) working days;

(iv)  during the twenty-fifth (25th) and subsequent years of such
employment a full-time Employee earns a vacation time of thirty
(30) working days.

Supplementary Vacation

a) The supplementary vacations as set out below are to be banked on the outlined
supplementary vacation anniversary date and taken at the employee’s option at
any time subsequent to the current supplementary vacation employment
anniversary date but prior to the next supplementary vacation employment
anniversary date.
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i) Upon reaching the employment anniversary of 20 years of continuous
service, employees shall have earned an additional five work days
vacation with pay.

ii) Upon reaching the employment anniversary of 25 years of continuous
service, employees shall have earned an additional five work days
vacation with pay.

iii) Upon reaching the employment anniversary of 30 years of continuous
service, employees shall have earned an additional five work days
vacation with pay.

iv) Upon reaching the employment anniversary of 35 years of continuous
service, employees shall have earned an additional five work days
vacation with pay.

b) At the employee’s option, the supplementary vacation may be paid out as a lump
sum bonus payment.

22.03 Vacation Entitlement for Part-Time Employees

22.04

Vacation entitlement for regular part-time Employees, shall be in accordance with the
following formula:

Hours worked as a X The applicable % = Number of hours of paid
regular Employee as as outlined below vacation time to be taken
defined in Article

22.05

(a)  six percent (6%) during the first (1st) to second (2™ continuous years of
employment; or

(b)  eightpercent (8%) during the third (3" to fourteenth (14th) continuous years of
employment; or

(c)  ten percent (10%) during the fifteenth (15th) to twenty-fourth (24th) continuous
years of employment; or

(@  twelve percent (12%) during the twenty-fifth (25th) and subsequent continuous
years of employment.

Supplementary VVacation for Part Time Employees

(@) The supplementary vacations as set out below are to be banked on the outlined
supplementary vacation anniversary date and taken at the employee’s option at any
time subsequent to the current Supplementary vacation employment anniversary date
but prior to the next supplementary vacation employment anniversary date.

Regular Frt Time employees shall earn supplementary vacation with pay calculated
in hours in accordance with the following formula:
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22.05

22.06

22.07

Hours worked as a X The applicable % = Number of hours of paid

regular Employee as as outlined below supplementary  vacation
defined in Article time to be taken

22.05

i) Upon reaching the employment anniversary of 20 years of continuous service,

employees shall have earned an additional 2%.

ii) Upon reaching the employment anniversary of 25 years of continuous service,
employees shall have earned an additional 2%.

iii) ~ Upon reaching the employment anniversary of 30 years of continuous service,
employees shall have earned an additional 2%.

iv) Upon reaching the employment anniversary of 35 years of continuous service,
employees shall have earned an additional 2%.

()  Atthe employees option, the supplementary vacation may be paid out as a lump
sum bonus payment.

Hours of Work Recognized for Determining \acation Pav

Only those hours of work paid at the basic rate of pay and on a Named Holiday to a
maximum of seven and three-quarter (7 3/4) hours will be recognized for the purposes of
determining vacation pay.

Cessation of VVacation Accrual

There shall be no accrual of vacation pay or time entitlements during:

(@  layoff; or

(b) @ leave of absence without pay which is in excess of thirty (30) consecutive
calendar days;

(c)  an absence while in receipt of disability insurance or Workers’ Compensation
benefits which is in excess of thirty (30) consecutive calendar days.

Time of VVacation

(@) The Employer shall post the vacation schedule planner by January 1st of each year.
Where an Employee submits the Employee’s vacation preference by March 15th of
that year, the Employer shall indicate approval or disapproval of that vacation request
by April 30th of that year.

(b) Where Employees have submitted their requests for vacation within the time frame of
January 1st to March 15th stipulated in Article 22.07(a), vacation dates shall be
allocated based on seniority, where it is operationally possible to do so. Requests for
vacation which are submitted after March 15th shall be dealt with on a first-come,
first-served basis. A regular Employee who chooses to take vacation in broken
periods shall be allowed to exercise the Employee’s preference as to choice of
vacation dates for only one (1) vacation period.
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22.08

22.09

(c) Requests to use vacation shall be subject to the approval of the Employer and shall
not exceed the number of vacation days accrued to the date of the requested vacation.

(d) A regular Employee shall be entitled to an unbroken period of vacation equal to one
(1) year's vacation accrual, unless otherwise mutually agreed between the Employee
and the Employer.

(e) Vacation time off commences on the first (1st) regularly scheduled work day away on
vacation leave and ends on the first (1st) regularly scheduled work day back from
vacation leave.

(f) Employees shall be permitted to maintain a level of vacation entitlement equal to (1)
year’s vacation entitlement. An Employee may carry forward more than one year's
vacation entitlement if mutually agreed to between the Employee and the Employer.

(g) No regular Employee may continue to work and draw vacation pay in lieu of taking
her vacation.

(b) All employeesshall be granted two weeks minimum vacation per year.

Sick While on VVacation

Should a regular Employee demonstrate to the satisfaction of the Employer that the
Employee was admitted to a hospital as an "in-patient” or "out-patient” during the course
of the Employee’s vacation, the Employee shall be considered to be on sick leave for the
period of the treatment in the hospital, and subsequent period of recovery, subject to the
provisions of Article 25 (Sick Leave). Vacation time not taken as a result of such stay in
hospital shall be taken at a mutually agreeable later date.

Vacation Pay upon Termination

An Employee leaving the service of the Employer at any time before the Employee has
exhausted the vacation credit to which the Employee is entitled, shall receive payment for
all unused vacation at the basic rate of pay.

ARTICLE 23: NAMED HOLIDAYS

23.01

Any reference to Named Holidays in this Agreement appliesto the following days:

New Year's Day Labour Day
Alberta Family Day Thanksgiving Day
Good Friday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day

August Civic Holiday

and all general holidays proclaimed to be a statutory holiday by any of the following
levels of Governmental authority:

(@  the Province of Alberta; or
(b)  the Government of Canada.
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23.03

23.04

23.05

In addition to the foregoing Named Holidays, full-time Employeeswho are in the employ
of the Employer on June 30™ of each calendar year shall be granted an additional
"floater" holiday to be taken in that calendar year. To be eligible for such holiday, newly
hired Employees must successfully complete the required probationary period as
indicated in Article 13. The "floater" shall be taken at a time to be mutually agreed upon
by the Employer and the Employee.

Floater Holiday

No payment shall be due for the Named Holiday, which occurs during:

(@  alayoff;or

(b)  allforms of leave during which a regular employee is not paid; or

(c)  anabsencewhile in receipt of disability insurance or Worker's Compensation
Benefits.

Lieu Day

A full-time Employee shall be entitled to a day off with pay on or for a Named Holiday

provided she:

@  works the Employee's scheduled shift immediately prior to and immediately
followingthe Holiday except where the Employee is absent due to illness or other
reasons acceptable to the Employer;

()  works onthe Named Holiday when scheduled or required to do so.

Named Holiday Pay

Subject to Article 17.01 a full-time Employee who works on a Named Holiday shall be

paid for all regularly scheduled hours worked on the Named Holiday at one and one-half

times (1 1/2X) the basic rate of pay plus:

(@ by mutual agreement, a day added to the full-time Employee's next annual
vacation; or

(b) a mutually agreeable day off with pay in conjunction with the full-time
Employee's regular days off within thirty (30) days either before or after the
Named Holiday; or

(c) one regular day's pay.

Named Holidavy While on VVacation

Subject to Article 24.04 when a Named Holiday falls during a full-time Employee's

annual vacation the Employee shall receive:

(@ by mutual agreement, a day off with pay added to the full-time Employee's annual
vacation; or

(b) a mutually agreeable day off with pay in conjunction with the full-time
Employee's regular days off within thirty (30) calendar days of the full-time
Employee'sreturn from annual vacation; or

© one (1) day's regular pay in lieu of the Named Holiday.
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23.06 Named Holiday on Day Off

23.07

23.09

When a Named Holiday falls on a full-time Employee'sregularly scheduled day off, the

full-time Employee shall receive:

@) by mutual agreement a day off with pay added to the full-time Employee's next
annual vacation; or

(b)  a mutually agreeable day off with pay in conjunction with the full-time
Employee's regular days off within thirty (30) calendar days, either before or after
the Named Holiday; or

(©) one (1) regular day's pay in lieu of the Named Holiday.

Named Holiday on a Saturday or Sunday

When a Named Holiday falls on a Saturday or Sunday, the Employer may designate the
Friday prior or the Monday after the Named Holiday as the day off in lieu of the Named
Holiday. If such designated day off is a full-time Employee's regularly scheduled day
off, such Employee shall then be entitled to the provisions of Article 23.06.

‘Part-Time Emplovees

(@)  Apart-time Employee who works on a Named Holiday shall be paid at the rate of
one and one-half times (1 1/2X) her basic rate of pay for all hours worked;

(b)  Part-time Employees shall be paid, four point six percent (4.6%) of their earnings
paid at the basic rate and of their vacation pay, in lieu of Named Holiday pay.

Regular Employees who are required to work on Named Holidays shall be scheduled
through an equitable rotation of shifts worked on Named Holidays.

ARTICLE?4: SICKLEAVE

24.01

24.02

24.03

Definition

Sick Leave is defined as a form of insurance against illness, quarantine by a Medical
Officer of Health, or because of an accident for which compensation is not payable under
the Workers' Compensation Act.

Sick Leave during Probation Period

After a regular Employee has completed her probation period the Employee shall be
allowed a credit for sick leave from the date of employment provided, however, that a
regular Employee shall not be entitled to apply sick leave credits prior to the completion
of the Employee's probation period.

Accrual of Sick Leave Credits

Sick leave credits shall not accrue during:
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24.04

24.05

24.06

24.07

(@)  any period of sick leave in excess of thirty (30) calendar days; or

(b) a layoff; or

(©) a leave of absence without pay which is in excess of thirty (30) calendar days; or

(d)  an absence while in receipt of disability insurance or Workers” Compensation
benefits which is in excess of thirty (30) calendar days.

Payment for Sick L eave

A regular Employee granted sick leave shall be paid for the period of such leave at the
Employee’s basic rate of pay and the number of days thus paid shall be deducted from the
Employee’s accumulated sick leave credits up to the total amount of the regular
Employee’saccumulated credits at the time sick leave commenced.

Sick Credits for Medical Referral and /or Treatment

When an Employee is required to travel for the purpose of medical referral and/or
treatment and is unable to schedule such time outside of the Employee’s work hours, the
Employee shall have the right to utilize sick leave credits for such absence, provided such
Employee notified the Employer as soon as possible in advance of the appointment and
provided that the Employee submits satisfactory proof of attendance at such appointment
when required by the Employer to do so.

Satisfactory Proof

Regular Employees may be required to submit satisfactory proof to the Employer of any
iliness, non-occupational accident or quarantine.

Extended IlIness

An Employee who has exhausted the Employee’s sick leave credits during the course of
an illness, and the illness continues, shall be deemed to be on leave of absence without
pay for the duration of the illness or as provided below. The Employee shall keep the
Employer advised as to when the Employee shall be expected back to work and shall
provide the Employer with fourteen (14) days‘notice of readiness to return to work:

(@  an Employee who is capable of performing the duties of the Employee’s former
classification, shall be reinstated by the Employer in the same classificationwhich
the Employee held immediately prior to her absence;

(by  an Employee who is not capable of performing the duties of the Employee’s
former classification, but who is capable of performing a job within the
Bargaining Unit, shall have a reasonable effort made by the Employer to place the
Employee in an available position that the Employee is capable of performing. In
such a case the Union agrees to waive the posting provisions of the Collective
Agreement;

(©) at the expiration of either twenty-four (24) months from the last day of paid sick
leave or twenty-four (24) months from the first (1st) day of Long Term Disability
entitlement, whichever is greater, an Employee who is not capable of returning to

30



24.08

24.09

24.10

24.11

24.12

24.13

work shall be considered to have terminated the Employee's employment
relationship with the Employer, provided that such termination is not contrary to
any right conferred under this agreement or any law of Canada or Alberta.

Reporting Sick

Regular Employees reporting sick shall do so to the Employer as soon as possible in
order that a replacement may be arranged for or duties re-distributed. Failing to do so,
the regular Employee shall be considered absent without leave and the Employer may
make a deduction in pay for the time which expires between the time the regular
Employee should have reported for work and the time at which the regular Employee
reported.

Request for Report of Sick Leave

Upon the request of an Employee, the Employer shall advise the employee of the amount
of the Employee's accumulated sick leave credits.

Maximum Credits

When a regular Employee has accrued the maximum sick leave credits the Employee
shall no longer accrue sick leave credits until such time as the Employee's total
accumulation is reduced below the maximum. At that time the Employee shall
recommence accumulating sick leave credits.

Full-Time Employees

Sick leave credits for a full-time Employee shall be earned and computed at the rate of
one and one-half (1 1/2) working days for each full month of employment up to a
maximum credit of one hundred and twenty (120) working days.

Part-Time Employees

() Sick leave credits for a part-time Employee shall be prorated based on hours paid.

(o)  When aregular part-time Employee accepts an assignment for additional hours of
work and then reports sick for such assignment,the Employee shall not be entitled
to utilize sick leave credits for such assignment.

lliness in the Immediate Family

If an Employee is unable to report to work as the result of illness in the immediate family
requiring the Employee's personal attention, the Employee shall inform the Employer
with as much advance notice as possible. The Employee may use either sick leave, a
vacation day, or an unpaid leave of absence for the hours not worked. Such absence from
work shall not exceed three (3) working days per year. The Employee may be required to
submit satisfactory proof of illness.
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ARTICLE 25: WORKERS’ COMPENSATION

25.01

25.02

25.03

25.04

25.05

25.06

Workers’ Compensation Board coverage will be provided by the Employer for
Employees.

Employees shall not be paid sick leave benefits when they are absent from work and
drawing Workers’ Compensation. An Employee absent on Workers” Compensation for a
period in excess of thirty (30) calendar days shall not accumulate sick leave credits or
vacation entitlement during the period of absence.

Employees shall not be entitled to a compensating day off in lieu of a Named Holiday
from the Employer while receiving benefits from Workers’ Compensation.

(@  An Employee who is in receipt of Workers’ Compensation benefits shall be
deemed to be on approved leave of absence without pay. The Employer shall
continue its portion of the health care benefit cost-share during such leave of
absence.

()  The Employer will continue the subrogation process with respect to WCB
payments, and will make all necessary deductions to continue health care benefits
during such leave of absence.

The parties recognize that the Employer may be required to reconcile payments to the
Employee with subsequent assigned payments from the Workers’ Compensation Board.
The parties agree that the individual Employee shall keep the Employer informed of the
prognosis of the Employee’s condition, to the extent possible, in a timely fashion. A
regular Employee absent from work and receiving Workers’ Compensation benefits shall
keep the Employer advised as to when the Employee shall be expected back to work and
will, where possible, give the Employer at least fourteen (14) calendar days notice of the
date the Employee will be able to return to work.

ARTICLE 26: HEALTHBENEFITS

26.01

Health Benefit Plans

When the enrolment and other requirements of the benefit carriers have been met, the
Employer shall take stepsto contract for and implement the following group plans:

(@  Alberta Health Care Insurance Plan;

(b)  An Allied Health Plan which provides one hundred percent (100%)
reimbursement of eligible expenses up to the established maximums provided for
within the benefit carrier contract.

(c) A Prescription Drug Plan which provides eighty percent (80%) reimbursement of
eligible expenses up to the established maximums provided for within the benefit
carrier contract.

(@ A Dental Plan which provides eighty percent (80%) reimbursement of eligible
basic services; fifty percent (50%) reimbursement of eligible extensive services;
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26.02

26.03

26.04

26.05

26.06

and fifty percent (50%) reimbursement of eligible orthodontic services up to the
established maximums provided for within the benefit carrier contract.

A maximum annual reimbursement of one thousand five hundred dollars ($1,500)
per insured person per benefit year shall apply to Extensive Services.

Orthodontic Services shall be subject to a lifetime maximum reimbursement of
one thousand five hundred ($1,500) per insured person.

(e) At the Employers' option an EI Sub Plan to supplement an eligible employee's
Employment Insurance to meet the Employer's obligation to provide benefit
payments to an employee during the valid health-related period for being absent
from work due to pregnancy for which she has provided satisfactory medical
proof.

® A Group Insurance Plan, inclusive of;

) Basic Life Insurance

i)  Basic Accidental Death and Dismemberment Insurance

Gii) Long Term Disability Insurance (income replacement during a
qualifying disability equal to sixty percent (60%) of basic monthly
earnings at the basic rate of pay to the established maximum
following a one hundred and twenty (120) working day elimination
period);

The implementation and operation of the Benefit Plan referred to above shall, at all times,
be subject to and governed by the terms and conditions outlined. in the Benefit Plan
Information Brochures and the terms and conditions of the policies or contracts entered
into with the benefit carriers. The Employer shall make available to all Employees
participating in these Plans, copies of information booklets of these Plans.

Benefit Plan Premiums

The Employer shall implement these plans with the premium costs being shared seventy
percent (70%) by the Employer and thirty percent (30%) by the regular employee.

Part-Time Employees

Subject to the preceding provisions where it is anticipated that a part-time employee will
work a minimum of fifteen (15) hours per week, averaged over a calendar year the
Employee shall participate in the Health Benefits Plans.

The Employer shall advise employees of all rate changes pursuantto Article 26.

An Employee who is employed in a temporary position of one (1) year or longer will be
entitled to the provisions of this Article.

33



ARTICLE 27: PENSION PLAN

27.01
(@)

(b)

Regular Employees working in regular positions and participating in the Local
Authorities Pension Plan as of the date of ratification may, subject to legal and
other plan requirements, continue to participate in the Local Authorities Pension
Plan.

Regular Employees hired subsequent to the date of ratification and working in
regular positions with a Full-time Equivalent (FTE) of .7 or greater shall
participate in the Local Authorities Pension Plan subject to legal and other plan
requirements. Employees with FTE’s between 0.40 and .69 may voluntarily
participate in the Local Authorities Pension Plan.

27.02 The Employer shall make available to all participating employees copies of the Local
Authorities Pension Plan information booklets.

ARTICLE 28: LEAVES OF ABSENCE

28.01 General Policies Governing | eaves of Absence

@)

(b)
©
(d)

Application for leave of absence shall be submitted in writing, to the Employer as
early as possible in order that staff substitutions may be arranged. Applications
shall indicate the date of departure of leave and the date of return. Permission for
leave of absence will not be unfairly withheld and where permission is denied
reasons will be given.

Sick leave entitlement, vacation entitlement and credit towards increments do not
accrue during any leave of absence without pay in excess of one (1) month.
Subject to Article 23.02 employees shall not be entitled to named holidays with
pay, which may fall during a period of leave of absence without pay.

An employee off work for ninety (90) calendar days or more shall give the
Employer fourteen (14) days notice of their intent to return to work.

28.02 Accrual of Benefits While on Leave

@)

(b)

During leaves of absence without pay of longer than thirty (30) calendar days,
subject to approval by the Insurer(s), employees may elect to maintain coverage
of contributory plans specified in Article 26, provided that the employee makes
prior arrangementsto pay full premium costs. In failure to remit the full payment
required above, reinstatement in any and all plans shall be subject to the
enrolment and other requirements of the underwriter.

When an employee is on leave of absence without pay and is receiving Long-
Term Disability the Employer will continue to pay the Employer’s share of
Alberta health Care premiums for a period not exceeding twenty-four (24) months
from the beginning of Long-Term Disability provided that the employee makes
prior arrangement with the Employer for the payment of the employee’s share of
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Alberta Health Care premiums. Failure by an employee to submit her portion,
thirty percent (30%), will result in the Employer discontinuing premium payments
for that employee.

28.03 Leave — Union Business

@)

(b)

©

Provided the efficiency of the facility shall not in any case be disrupted, leave of
absence without pay and without loss of seniority shall be granted by the
Employer to regular employees elected or appointed to represent the Union at
Union Functions, Workshops, Seminars or Schools.

Regular employees who are elected or selected for a full-time positions with the
Union, or any body with which the Union is affiliated, shall be granted leave of
absence without pay but with no loss of seniority for a period of up to one (1)
year. Such leave shall be renewed each year, on request during their term of
office.

Representatives of the Union shall be granted time off without loss of seniority
and without pay to participate in negotiations with the Employer.

28.04 Leave for Public Office

@)

(b)

The Employer recognizes the right of a regular employee to participate in public
affairs. Therefore, upon written request, the Employer shall allow leave of
absence without pay so that a regular employee may be a candidate in federal,
provincial or municipal elections.

Regular employees who are elected to public office shall be allowed leave of
absence without pay but with no loss of seniority during their term of office.

28.05 Maternity L eave

@)

(b)

A regular employee who has six (6) months of continuous service shall, upon her
written request, be granted Maternity Leave to become effective eight (8) weeks
immediately preceding the date of delivery or such shorter period as may be
requested by the employee, provided that she commences Maternity Leave no
later that the date of delivery. Maternity Leave shall be without pay and benefits
except for the portion of Maternity Leave during which the employee has a valid
health-related reason for being absent from work and is also in receipt of sick
leave, supplementary unemployment benefits or long term disability benefits.
Maternity leave shall not exceed seventeen (17) weeks. Maternity Leave may be
combined with Parental Leave entitlements under Article 28.06 to provide for a
total leave of absence which shall not exceed 52 weeks unless an extension is
granted by the Employer. Request for an extension shall not be unreasonably
denied. Such extension, when granted, shall not exceed an additional three (3)
months.

A pregnant employee whose continued employment in her position may be
hazardous to herself or to her unborn child, in the written opinion of her
physician, may request a transfer to a more suitable position if one is available.
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Where no suitable position is available, the employee may request Maternity
Leave as provided above, if the employee is eligible for such leave. In the event
that such Maternity Leave must commence in the early stages of pregnancy which
results in a need for an absence from work longer than fifty-two (52) weeks the
employee may request further leave without pay and benefits as provided by the
General Leave Article.

28.06 Parental Leave

(a)

(b)

(©)

An employee who is on a Maternity Leave in accordance with Article 28.05,
shall, upon her written request, be granted a Parental Leave without pay, up to a
maximum period of thirty-seven (37) weeks.

A father-to-be who has completed six (6) months of continuous service shall,
upon his written request, be granted an unpaid leave of absence for the purpose of
parenting duties, provided that the initial application for such leave is made four
(4) weeks prior to the expected commencement of the leave. Such leave shall not
exceed thirty-seven (37) weeks.

An employee absent on Parental Leave shall provide the Employer with two (2)
weeks written advance notice of her readiness to return to work, following which
the Employer will reinstate her in the same step in the salary scale or provide her
with alternate work of a comparable nature at not less than the same step in the
salary scale and other benefits that accrued to her up to the date she commenced
the leave.

28.07 Adoption Leave

28.08

A regular employee who has completed six (6) months continuous employment shall,
upon written request, be granted leave without pay for up to thirty-seven (37) weeks as
necessary for the purpose of adopting a child. Such leave of absence shall commence on
the date in which the child comes into the custody, care and control of the parent through
adoption. Upon two (2) weeks written notice of intent to return to work, the regular
employee shall be re-engaged in the same classification held by her immediately prior to
taking adoption leave and at the same rate of pay.

Court Appearance

(a) In the event an employee is required to appear before a court of law as a member
of a jury or as a witness in matters arising out of her employment with the
Employer, the employee shall suffer no loss of regular earnings for the scheduled
shift(s) so missed.

(b)  An employee required by law to appear in Court as a member of a jury or a

witness shall be allowed time off without loss or regular earnings which the
employee would have normally received based on her regular hours of work. Any
fee received as suchjuror or witness shall be paid to the Employer. An employee
acting as a voluntary witness shall not be paid for such absence.
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(c)  Where an Employee is required by law to appear before a court of law for reasons
other than those stated above, she shall be granted a leave of absence without pay.

28.09 Education Leave

(@)  The Employer recognizes the benefit to the Employer and the Employee when
Employees wish to upgrade their education. Upon written request, where
operational requirements permit, the Employer may grant an unpaid leave of
absence for such purpose.

(o)  Employees who are granted education leave shall be approved as a general leave
of absence and all conditions of general leave shall apply.

(c)  During an Employee's Education Leave, she may work as a Casual Employee in
the bargaining unit without adversely affecting her reinstatement to the position
from which she is on leave.

28.10 Terminal Care Leave

(@) An Employee with a qualified relative in the end stage of life shall be entitled to
leave of absence without pay for a period up to six (6) months. Qualified relative
means a person with a relationship to the Employee for whom the Employee
would be eligible to receive the compassionate care benefit under Employment
Insurance legislation.

(b)  Benefits may be continued during the period of leave of absence in accordance
with Article 28.02.

(©) Employees may be required to submit to the Employer satisfactory proof
demonstrating the need for leave.

ARTICLE 29: BEREAVEMENT

29.01 An employee shall be granted three (3) consecutive working days bereavement leave
without loss of salary, providing that such leave is taken within a seven (7) consecutive
day period, commencing with the date of death, in the event of the death of the following
relatives of the employee:

spouse (including common-law spouse and/or same sex relationship)

son-in-law child step brother
daughter-in-law parent step sister
mother-in-law brother step child
father-in-law sister step parent
grandchild guardian fiancé
grandparent niece nephew
aunt uncle

29.02 Bereavement leave shall be extended by up to two (2) days if travel in excess of three
hundred and twenty-two (322) kilometres from the employee'sresidence is necessary.
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29.03 In the event of a death of another relative or close friend, the Employer may grant up to
one (1) day paid leave to attend the funeral services.

29.04 An employee may request that Bereavement Leave be divided into two (2) periods. Inno
circumstances shall an employee be'eligible for more Bereavement Leave than they
would have been entitled to should the Bereavement Leave have been taken in one (1)
undivided period.

ARTICLE 30: UNIFORMS/LOCKERS

30.01 Uniforms

The Employer will furnish and maintain (launder, alter and repair) without charge such
uniforms which the Employer requires the Employee to wear. These remain the property
of the Employer and shall not be worn other than on duty. The nature, colour, and style
of uniforms and the requirements of each group of Employees in respect thereto shall be
determined by the Employer.

30.02 Lockers
The Employer recognizesthat it is desirable for each Employee who is required to change
into a uniform to be provided a personal locker for storage of clothing and personal
belongings.

ARTICLE 31: APPOINTMENTS,PROMOTIONS, TRANSFERS AM) VACANCIES

31.01 Appointments

In filling a new position or a vacancy, appointments shall be made on the basis of
qualifications (which may include job knowledge, experience, education and skills) and
seniority. The qualificationsfor the new position or vacancy shall be consistent with the
Job description.

31.02 Postings

(@  Vacanciesfor:
1) Regular positions; and
(i)  casual or temporary positions scheduled to be greater than fifteen (15)
hours per week, and of an expected duration of more than ninety (90)
calendar days, shall be posted for seven (7) calendar days stating the
responsibilities and qualifications, location (Department, Facility),
existing shift schedule and basic rate of pay for the position and to whom
applications should be submitted.
(b)  The Employer may limit subsequent postings for a temporary vacancy to two (2)
postings.
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31.03

31.04

31.05

31.06

31.07

Applications

Requests for transfers or applications for vacancies shall be in writing according to the
procedures established in the facility. Facilities will be provided to accept applications
for posted positions at any time within the seven (7) calendar day posting period.

Order of Consideration

The following order for consideration of applicants shall apply:

(@)  the regular Employees who are covered by this Collective Agreement in the
Department of the Facility where the vacancy exists or the new position is being
created;

(b) next, the regular Employees who are covered by this Collective Agreement in the
same Department in other Facilities of the Employer;

(c)  hext, the regular Employees of the Employer who are covered by this Collective
Agreement;

(@  next, the Employees of the Employer who are covered by this Collective
Agreement.

Interim Appointments

When a vacancy is posted and circumstances require the Employer to fill a vacancy
before the expiration of the seven (7) calendar day posting period, or prior to the
availability of a qualified applicant, the appointment shall be made on a temporary basis
only. The Employer shall fill such vacant position on a permanent basis as soon as a
qualified applicant becomes available.

Notification to )

(@) Employees who are applicants for postings shall be informed in writing of their
acceptance or rejection within seven (7) calendar days of the date of appointment.

() A copy of all postings shall be forwarded to the designated Officer of the Union,
and when the appointment has been made, the designated Officer will be notified
of the appointee’s name and the Department concerned.

Trial Periods

A regular Employee who is the successful applicant of a posting shall be considered on a
trial period in the Employee’s new position for three hundred and ten (310) hours worked
following the date of appointment. During this trial period the Employee may choose to
return or the Employer may direct the regular Employee to return to the Employee’s
former position and basic rate of pay without loss of seniority.
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31.08 Work in a Higher/Lower Classification

@)

(b)

(©)

When the Employer designates a regular Employee to substitute on a position in a
classification with a greater end rate and such assignment is for at least two (2)
hours in any one (1) shift, the Employee shall be paid, at the minimum step in the
higher classification that will provide the Employee with an increase in the
Employee’s basic rate of pay.

When the Employer designates a regular Employee to temporarily substitute on a
position in a classificationwith a lesser end rate, the Employee shall continue to
receive the Employee’s previous basic rate of pay for the full period of time the
Employee is substituting in the lower paid classification.

When a regular Employee agrees to substitute on another position outside of this
Collective Agreement, the regular Employee will receive, in addition to the
Employee’s basic rate of pay, an amount commensurate with the additional
responsibilities.

31.09 Secondmentto a Temporary Position

A regular Employee who is the successful applicant on a casual or temporary position
shall maintain and continue to accrue seniority in accordance with Article 33, and shall
revert back to the Employee’s former position upon completion of the casual or
temporary position.

An Employee who was receiving benefits prior to the casual or temporary position will
continue to receive benefits in accordance with Article 28.

ARTICLE 32: DISCIPLINE, DISMISSAL AND RESIGNATION

32.01 Discipline and Dismissal

(@)
(b)

(©
(d)

Except for the dismissal of an Employee serving a probation period, there shall be
no discipline or dismissal except for just cause.

Copies of all disciplinary notices shall be forwarded to the Union. Regular
Employees shall be given the opportunity to sign disciplinary notices as having
been read.

An Employee shall have the right to have a Shop Steward or Local Union Officer
present at the discussion of the written disciplinary notice with the Employer.
None of the provisions of this Article shall prevent immediate suspension or
dismissal for just cause, subjectto the grievance procedure.

32.02 Abandonment

A regular Employee absent for three (3) consecutive days without notifying the Employer
shall be considered to have vacated the Employee’s position unless, in the opinion of the
Employer, such notificationwas not possible.
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32.03 Personnel Files

@)

(b)

Upon service of at least one (1) day's notice an Employee shall have the right to
view the Employee's personnel file once each year or when the Employee has
filed a grievance. An Employee shall be given a copy of the contents of the
Employee's personnel file provided that the Employee first pays to the Employer,
a fee to cover the cost of the copying, such fee to be determined by the Employer.
An Employee who has been subject to disciplinary action may, after eighteen (18)
months of continuous service from the date the disciplinary measure was invoked,
request in writing that the Employee's personnel file be cleared of any record of
the disciplinary action. Such request shall be granted provided the Employee's
file does not contain any further record of disciplinary action, during the eighteen
(18) month period, of which the Employee is aware.

32.04 Resignation

Fourteen (14) calendar days notice in writing, shall be given by a regular Employee
resigning from the employ of the Employer.

ARTICLE 33: SENIORITY

33.01 Definition

"Seniority", except where otherwise provided in this Collective Agreement, shall mean
the length of continuous employment with the Employer from the last date of hire and
shall continue to accrue during periods of layoff as specified in Article 34.02 and
authorized leave of absence.

33.02 Break in Seniority

Seniority shall be considered broken, all rights forfeited and there shall be no obligation
to rehire when:

(@)
(b)

©
(d)

the employment relationship is terminated by either the Employer or the regular
Employee;

twenty-four (24) months has expired following layoffs, during which time the
regular Employee has not been recalled to work;

aregular Employee does not return to work on recall;

aregular Employee moves to casual status.

33.03 Seniority Lists

An up to date seniority list shall be sent to the Union in January of each year and when
any regular Employee is served notice of layoff, This list shall indicate each Employee's
classification.
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33.04 Transfer Between Facilities

When an Employee is transferred or achieves a position in another facility operated by
the Employer, and certified with the Union, the Employee's rights, benefits, seniority and
other entitlements will be transferred.

ARTICLE 34: LAYOFF AND RECALL PROCEDURE

34.01 Planning

@)

(b)

In the event that the number of regular Employees are to be reduced within a
classification, the regular Employee(s) with the least seniority within the
classification shall be the first regular Employee(s) removed from such
classification. Unless specifically stated otherwise, Article 34 shall apply only to
the facility and bargaining unit covered in this agreement.

Prior to implementation of the provisions of this Article the Employer will meet
with the Union to inform the Union of the Employer's intentions.

34.02 Definition

For the purpose of this Article, "paygrade” shall mean classifications with the same
maximum rate of pay.

34.03 Layoff and Displacement Procedures

General Principles

@)

If a regular Employee is removed from a position, such Employee shall be eligible
to displace in accordance with Article 34.03(c) and 34.03(e), subject to the
following conditions:

@
(iD)

(iif)
@iv)

v)

(vi)
(vii)

the laid off Employee has the required qualifications to perform the duties
of the position in that paygrade;

the position in that paygrade will not be deleted within sixty (60) calendar
days;

the Employee to be displaced has less seniority;

In the event a vacant position in the same classification and equivalent
FTE is available, the most senior Employee having received a layoff
notice shall be reassigned to the vacant position. If the Employee refuses
the assignment, the Employee will forfeit their right to recall;

If an Employee chooses not to displace in accordance with Article
34.03(c) or 34.03(e), such Employee shall only remain eligible to fill a
vacant position or be laid off;

Employees with less than one (1) year seniority may not displace and are
subject to layoff;

An Employee may not displace or be recalled to a position with a greater
Full Time Equivalent (FTE); and
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(viii) The provision of Article 34.03 shall be exercised in order of seniority.
When layoffs affect more than one (1) Employee, a meeting with the
Employer, the Union and the affected Employees will be held to identify
all of the potential positions to displace to. The most senior Employee
will choose first amongst the positions eligible to displace to.

Full-Time Employees

(b) If a regular full-time Employee receives a position elimination notice in
accordance with Article 34.04(a), such Employee, may, within seventy-two (72)
hours and in consultation with the Employer, choose a position from among the
available vacant full-time positions, identified by the Employer.

(©) If a vacancy does not exist within the Employee’s classification, or the Employee
does not accept another vacancy outside of the Employee’s classification, the
Employee shall, within seventy-two (72) hours and in consultation with the
Employer, exercise one of the following options:

@ displace the least senior full-time Employee in an equal or lower
paygrade;

(i)  displace the least senior part-time Employee in the same classification or
in an equal or lower pay grade.

Part-Time Employees

(d) If a regular part-time Employee receives a position elimination notice in
accordance with Article 34.04(a), such Employee, may, within seventy-two (72)
hours and in consultation with the Employer, choose a position from among the
available vacant part-time positions in the classification identified by the
Employer.

®)] If avacancy does not exist within the Employee’s classification, or the Employee
does not accept another vacancy outside of the Employee’s classification, the
Employee shall, within seventy-two (72) hours and in consultation with
Employer, displace the least senior part-time Employee in an equal or lower
paygrade;

® An Employee displaced as a result of Article 34.03(e), shall within seventy-two
(72) hours, indicate to the Employer a preference to exercise one of the following
options:

6)) displace the least senior part-time Employee in an equal or lower pay
grade;
(i)  accept layoff.

34.04 Notice Provisions

(@  The Employer shall notify Regular Employees to be re-assigned or laid-off in
accordance with Article 34.03 at least twenty-one (21) calendar days before the
layoff or re-assignment is to be effective. If the Employee who has received
layoff notice is not provided with an opportunity to work during the notice period,
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(b)

©
(d)

(e)

such Employee shall be paid an amount equal to the wages the Employee would
have earned, had the Employee worked the Employee’s regular hours of work in
the twenty-one (21) calendar day period. If such Employee is assigned duties
other than those normally connected with the classification in question during the
notice period, the Employee shall not be paid less than the amount of wages the
Employee would have been entitled to receive had such Employee not been
provided with an opportunity to work during the notice period.
Notice of re-assignment or layoff shall be in writing and shall be served either in
person or by courier directed to the Employee’s last known address. Re-
assignment or layoff notices served by courier shall be considered served
effective the date of delivery.
The Union shall be notified of layoffs, displacements and re-assignments as they
occur.
An Employee who receives re-assignment notice and who does not wish to accept
the re-assignment, shall have a maximum of seventy-two (72) hours from the
receipt of such notice to provide the Employer with written notice of the
Employee’s refusal of the re-assignment. An Employee who provides the
Employer with such written notice within the prescribed time limits shall then be
laid off on the effective date of re-assignment notice. An Employee who fails to
provide the Employer with such notice within the prescribed time limits shall be
deemed to have accepted the re-assignment.
In the event that an Employee refuses a re-assignment, and if such refusal causes
a vacant position or positions to exist, then the Employer shall have the right to
choose to fill such vacancieshby any of the following methods:
@) rescinding layoff or re-assignment notices to other Employees; and/or
@i)  offering such vacancy to another Employee who is displaced or removed
from a position due to implementation of the layoff procedures; and/or
(iiiy ~ posting the vacancy in accordance with the provisions of Article 31.

34.05 Recalls

(a)

(b)

©

Subject to the provisions of Article 34.03, a regular Employee who has been laid

off from employment shall be eligible to be recalled to a position with the

equivalent FTE within the same classification if a vacancy occurs, provided that

no other regular Employee is on layoff who has the qualifications for such

position and who has greater seniority than such Employee.

An Employee having exercised the Employee’s rights pursuant to Article

34.03(c)(e) or (£), shall maintain the Employee’s recall rights until extinguished as

follows:

) the Employee is recalled to the former position; or,

(i)  the Employee applies on a posted position and is successful in accordance
with Article 3 1; or,

(iii)  expirationof 24 calendar months since the date of layoff.

The method of recall shall be by telephone and, if such is not possible, by courier

sent to the Employee’s last known place of residence. The Employee so notified
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34.06

34.07

34.08

34.09

shall return to work not later than seven (7) calendar days following receipt of
notice or such later date which may be specified by the Employer.

(@  The Union shall be notified of recalls as they occur.

(e) In the event that there is a conflict between the provisions of Article 34.05
"Recalls" and Article 34.03, the provisions of Article 34.03 shall prevail.

Casual or Temporary Assignment During Layoff

(a)  Inthe event a regular Employee on layoff accepts an offer to work as a casual or
temporary Employee, such Employee shall be governed by the Collective
Agreement provisions applicable to casual and temporary employee(s); however,
such Employee's recall status and seniority standing upon recall shall not be
affected by the period of casual or temporary employment.

(b)  Priority for casual or temporary assignment within the Employee’s classification
will be given to employees on layoff. The Employer will give Employees on
layoff preference in other positions where the Employee can perform the work
satisfactorily.

Subcontracting;, L easing or Technological Change

(@)  Inthe eventregular Employeeswill be displaced due to subcontracting, leasing or
implementation of technological change, the Employer shall notify the Union at
least one hundred and twenty (120) calendar days in advance of such change, and
every effort will be made to absorb affected Regular Employees into other jobs
within the bargaining unit.

(b)y  Regular Employees who are transferred by the Employer pursuant to Avrticle
34.07(a), to a lower paid position shall continue to receive their previous rate of
pay until the basic rate of pay for the lower paid position is equal to or greater
than the previous rate of pay and then shall receive the basic rate of pay for the
position occupied.

()  Regular Employees who are not absorbed into other jobs within the bargaining
unit shall be subject to layoff in accordance with the layoff procedures of this
Article.

Benefits During;Layoff

A regular Employee who is laid off may make prior arrangements to pay the full
premiums of any applicable benefit plans to assure continuation of such protection if so
desired, for a maximum of twenty-four (24) months. Failure by the regular Employee to
submit the premium payments to the Employer will result in the discontinuation of
benefit coverage.

Operation of Article 34

The operation of Article 34 shall not be construed as a violation of Articles 16 and 31 and
no overtime will be payable as a result of schedule changes.
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ARTICLE 35: CASUAL AND TEMPORARY EMPLOYEES

35.01

35.02

35.03

35.04

Application

(a) Except as specifically provided hereinafter, the provisions of this Collective
Agreement shall not apply to casual and temporary Employees.

(b) The provisions of Articles 1, 2, 3,4, 5,6, 7, 8,9, 10, 11, 12, 14, 15, 20, 21, 28, 30,
31, 31.04(d), and 36 shall apply to casual and temporary Employees.

Named Holidays

(a) Casual and temporary Employees required to work on a Named Holiday shall be
paid at one and one-half times (1 1/2X) their basic rate of pay for all hours
worked on the Named Holiday.

(b)  Casual and temporary Employees shall be paid four decimal six percent (4.6%) of
their earnings at the basic rate of pay and of their vacation pay in lieu of Named
Holidays.

Vacation

() Casual and Temporary Employees shall be paid in addition to their earnings at the
basic rate of pay:

) six percent (6%) of their earnings at the basic rate of pay during the first
and subsequent employment years; or

@ii)  eight percent (8%) of their earnings at the basic rate of pay during the
fourth and subsequent employment years if applicable;

in lieu of vacation.

(b)  Casual and temporary Employees shall be paid four decimal six percent (4.6%) of
their earnings at the basic rate of pay and of their vacation pay in lieu of Named
Holidays.

(©) Casual Employees shall be allowed:

@) twenty-one (21) calendar days off without pay for their vacation after one
(1) year of employment; or

(i) twenty-eight (28) calendar days off without pay for their vacation after
five (5) years of employment, if applicable.

This Article shall apply to temporary Employees if the Union and the Employer have

mutually agreed to an appointment of one year or longer.

Reporting Pay

In the event that a casual or temporary Employee is required by the Employer to report to
work and is then not permitted to commence work or is required to return to duty at a
later hour, the Employee shall be compensated by receiving four (4) hours pay at the
basic rate of pay.
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35.05

35.06

35.07

Health Benefits

Casual and temporary Employees are not entitled to participate in the Health Benefit Plan
subjectto Article 31.09.

Overtime

@)

(b)

The Employer shall determine when overtime is necessary and for what period of

time it is required.

@ All authorized overtime worked in excess of and in conjunction with
seven and three-quarter (7 3/4) hours per day shall be paid at the rate of
one and one-half times (1 1/2X) the basic rate of pay for the first three (3)
hours and two times (2X) the basic rate of pay thereafter; or

i) All overtime worked in excess of seventy-seven and one-half (77 1/2)
hours in a fourteen (14) calendar day period shall be paid at one and one-
half times (1 1/2X) the basic rate of pay, whichever is greater.

Failure to provide at least fifteen and one-half (15 1/2) hours rest between

scheduled shifts, or twelve (12) hours where applicable, shall result in payment of

overtime at established rates for any hours worked during normal rest periods

unless the Employer and the Union have mutually agreed to optional scheduling

provisions that provide for less than fifteen and one-half (15 1/2) hours rest

between scheduled shifts.

On-Call

(@)

(b)

(©

(d)

On-call duty shall mean any period during which a Casual or Temporary
Employee is not working but during which the Employee is required by the
Employer to be readily availableto respond without undue delay to any request to
report to work.

For each assigned hour of authorized on-call duty, a casual or temporary
Employee shall be paid the sum of one dollar and twenty-five cents ($1.25) per
hour except that on Named Holidays the Employee shall be paid the sum of one
dollar and seventy-five cents ($1.75) per hour. A Named Holiday shall run from
zero zero zero one (0001) hours on Named Holiday to twenty-four hundred
(2400) hours of the same day.

A casual or temporary Employee who is called back to work during the on-call
period shall not be paid for those hours worked during the on-call period in
accordance with Article 35.07(b), but shall be paid for the hours worked during
the call back period at the basic rate of pay unless the maximum hours of work
have been exceeded in accordance with Article 17, at which time overtime
premiums will apply.

When an Employee is supplied a pocket pager by the Employer for the purpose of
On-Call Duty, there shall be no cost to the Employee for the use of the pocket
pager.
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35.08

35.09

35.10

35.11

35.12

35.13

35.14

()  When a Casual or Temporary Employee is regularly scheduled, the Employee
shall not be required to lay-off during a regularly scheduled shift to equalize any
" overtime previously worked.

Bereavement and Leave

Casual and temporary Employees will be entitled to time off without pay in lieu of
bereavement leave.

Seniority
Casual and temporary Employees do not accumulate seniority subject to Article 31.09.

Workers’ Compensation

Workers’ Compensation Board coverage will be provided for casual and temporary
Employees.

Personnel Files

A casual or temporary Employee who has initiated a grievance shall have access to
review the Employee’s personnel file upon service of at least one (1) days notice.

Call Back

A temporary or casual Employee who is employed in a regularly scheduled full-time
capacity and who is called back and required to return to work outside of the Employee’s
regular hours shall be paid for any one (1) call at either:
(a)  the overtime rate as specified in Article 35.06(a);
(b)  three (3) hours atthe basic rate of pay;

whichever is greater.

Hours of Work

The provisions of Article 16.01 through 16.04 and 16.07 apply to casual and temporary

Employees employed in a regularly scheduled full-time or part-time capacity and:

(@  the provisions of Article 16.05 apply to casual and temporary Employees who are
employed in a regularly scheduled full-time capacity.

(b)  the provisions of Article 16.06 apply to casual and temporary Employees who are
employed in aregularly scheduled part-time capacity.

Casual Employees shall be permitted one (1) rest period of fifteen (15) minutes during
each period of three point eight seven five (3.875) hours of work, the time which shall be
scheduled by the Employer. Rest periods will not be scheduled in conjunction with meal
periods, starting times, quitting times, or taken together except by mutual agreement of
the Employee and the Employer.
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ARTICLE 36: COPIES OF COLLECTIVEAGREEMENT

36.01 Within sixty (60) days of the signing of this Collective Agreement the Union shall
provide the Employee with a copy.

36.02 The Employer shall provide a copy of the Collective Agreement to each new Employee
upon appointment.

36.03 The Agreement shall be printed in pocket size form and the costs shall be shared equally
between the parties.

ARTICLE 37: CAMP ALLOWANCE

37.01 For each twenty-four (24) hour period spent in a camp setting, a sixty dollar ($60.00)
camp allowance shall be paid to a participating Employee.

37.02 Attendance at camp shall be by mutual agreement between the Employer and the
Employee.

SIGNED this & day of A.D. 2009

y

SIGNED ON BEHALF OF THEEMPLOYER  SIGNED ON BEHALF OF THE UNION

f/u#

Boate /
M@Mﬁ%'

Date:%%&r_w Date. b 2; , 2009

®

copesepb j

Canadian Office & Professional Employees
Local #491
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SALARY APPENDIX

Occupation
Clerk 3

Clerk1 GZ

Cook 1

Cook 2

Food Service Aide

Food Service Cashier

HousekeepingAide

Step

b WN - b ON-> D WN OB WN - A ON - AR ON->

ahowON-—

Effective
1 2008

$15.50
$16.05
$16.61
$17.16
$17.72

$13.17
$13.82
$14.48
$15.15
$15.79

$15.60
$16.80
$17.97
$19.17
$20.34

$17.06
$18.31
$10.57
$20.81
$22.05

$11.56
$12.62
$13.65
$14.68
$15.75

$11.83
$12.92
$14.02
$15.10
$16.38

$11.56
$12.62
$13.65
$14.68
$15.75

Effective
lv 12009

$16.28
$16.85
$17.44
$18.02
$18.61

$13.83
$14.51
$15.20
$15.91
$16.58

$16.38
$17.64
$18.87
$20.13
$21.36

$17.91
$10.23
$20.55
$21.85
$23.15

$12.14
$13.25
$14.33
$15.41
$16.54

$12.42
$13.57
$14.72
$15.86
$17.20

$12.14
$13.25
$14.33
$15.41
$16.54

Effective
lv 1, 2010

$17.01
$17.61
$18.22°
$18.83
$19.45

$14.45
$15.16
$15.88
$16.63
$17.33

$17.12
$18.43
$19.72
$21.04
$22.32

$18.72
$20.10
$21.47
$22.83
$24.19

$12.69
$13.85
$14.97
$16.10
$17.28

$12.98
$14.18
$15.38
$16.57
$17.97

$12.69
$13.85
$14.97
$16.10
$17.28
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SALARY APPENDIX

Effective Effective Effective
Occupation Step July 1,2008 July 11,2009 July 1, 2010
Housekeeping Attendant 1 $12.93 $13.58 $14.19
2 $14.00 $14.70 $15.36
3 $15.05 $15.80 $16.51
4 $16.14 $16.95 $17.71
5 $17.22 $18.08 $18.89
Housekeeping Leader 1 $14.75 $15.49 $16.19
2 $15.93 $16.73 $17.48
3 $17.08 $17.93 $18.74
4 $18.23 $19.14 $20.00
5 $19.40 $20.37 $21.29
Laundry Worker 1 1 $11.56 $12.14 $12.69
2 $12.62 $13.25 $13.85
3 $13.65 $14.33 $14.97
4 $14.68 $15.41 $16.10
5 $15.75 $16.54 $17.28
Laundry Worker 2 1 $13.66 $14.34 $14.99
2 $14.73 $15.47 $16.17
3 $15.79 $16.58 $17.33
4 $16.87 $17.71 $18.51
5 $17.93 $18.83 $19.68
Maintenance Worker 1 1 $12.93 $13.58 $14.19
2 $14.00 $14.70 $15.36
3 $15.05 $15.80 $16.51
4 $16.14 $16.95 $17.71
5 $17.22 $18.08 $18.89
Nursing Attendant 1 $15.57 $16.35 $17.09
2 $16.30 $17.12 $17.89
3 $17.04 $17.89 $18.70
4 $17.77 $18.66 $19.50
5 $18.51 $19.44 $20.31
6 $19.24 $20.20 $21.11



SALARY APPENDIX

Occupation
Scheduling Clerk

Therapy Aide

Unit Clerk

Step July1,2008 July §2009 July1, 2010

Effective

Effective

Effective

OO ON-=> b N -~

AP wWN -

$15.50
$16.05
$16.61
$17.16
$17.72

$14.49
$15.22
$15.96
$16.69
$17.44
$18.17

$15.50
$16.05
$16.61
$17.16
$17.72

$16.28
$16.85
$17.44
$18.02
$18.61

$15.21
$15.98
$16.76
$17.52
$18.31
$19.08

$16.28
$16.85
$17.44
$18.02
$18.61

$17.01
$17.61
$18.22
$18.83
$19.45

$15.89
$16.70
$17.51
$18.31
$19.13
$19.94

$17.01
$17.61
$18.22
$18.83
$19.45
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LETTER OF UNDERSTANDING #1
BETWEEN

THE GOOD SAMARITAN SOCIETY
(the "Employer")

- and -
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1031
(the "Union™)

RE: ARTICLE 34: LAYOFF

The Parties agree when an Employee has been given notice of layoff in accordance with the
notice provisions of Article 34, and the Employee is actively seeking replacement employment,
the Employer will grant the Employee reasonable time off without loss of pay for the purpose of
attending an employment interview on the following conditions:

1. There is not more than four (4) hours lost time per job interview; and

2. The Employee provides the Employer Wi written confirmation that the Employee
attended the job interview.

SIGNED ON BEHALF OF THEEMPLOYER SIGNED ON BEHALF OF THE UNION

(/ M///
D.;lte: WDM& ‘Fc,l, 25 2007
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LETTER OF UNDERSTANDING# 2
BETWEEN

THE GOOD SAMARITAN SOCIETY
(the "Employer")

- and -

THE CANADIANUNION OF PUBLIC EMPLOYEES, LOCAL 1031

(the "Union")

RE: MODIFIED WORK AND EARLY INTERVENTION

The Parties agree to the following terms and conditions for a Modified Work and Early
Intervention Program (hereinafterreferred to as the Program).

1.

The goals of the program will be:

(@)

(b)

Tojointly develop and monitor modified work agreements between the Employer,
the Union and the Employee that would accommodate the earlier return to active
duty of a disabled Employee.

To be consistent with ergonomic principles and undertake ergonomic initiatives
when possible and necessary.

The guiding principles of modified work agreements are:

(@)

(b)

(c)

(d)

The worker's physician/medical practitioner will be consulted regarding the return
to work and the modified work agreement.

The worker and the Union shall be participants in the development and
implementation of a modified work agreement.

The worker shall at all times be permitted the assistance of a Union
Representative.

Consulting with the Employee and implementing a modified work agreement
shall be accomplished as early as possible following an injury or disabling
medical condition.

Modified work agreements shall be jointly reviewed regularly and amended as required.
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SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION

Y

g/
7

Date:(iﬁdéad‘;(ﬁ ;_2: HZ:)?Date: E,l:) 25 /,ZOOO)»
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LETTER OF UNDERSTANDING # 3
BETWEEN

THE GOOD SAMARITAN SOCIETY
(the "Employer")

-and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES,LOCAL 1031
(the "Union")

RE: LEGAL INDEMNIFICATION

The Employer will maintain comprehensive general liability and medical malpractice insurance

for all Employees. The Employer will pay one hundred percent (100%) of the premium cost of
such insurance.

In accordance with the certificate of insurance, the Employer shall provide legal representation
for matters arising out of the performance of an Employee’s assigned duties

SIGNED ON BEHALF OF THEEMPLOYER SIGNED ON BEHALF OF THE UNION

Ao e @@y@d\ b 257
%MMV% «/ Z

Dateqi%ﬂfm Date:_Teh 25 /,200"1

2 L
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LETTER OF UNDERSTANDING# 4
BETWEEN

THE GOOD SAMARITAN SOCIETY
(the "Employer")

-and-
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1031
(the "Union")

RE: ANNUAL VACATION APPROVAL PROCESS

It is agreed between the parties that:

L. It is imperativeto facilitate vacation approval in an efficient and effective manner while at all
times ensuring operational requirements are adequately met.

2. On a trial basis vacation requests and approvals at the Dr. Gerald Zetter Care Centre will be
reviewed and authorized on a unit by unit basis rather than on a facility-wide basis.

3. In the event that administering the vacation requests on a unit by unit basis proves to be
operationally impracticable, the Employer shall serve the Union with thirty (30) days written
notice of intent to terminate this agreement.

This Letter of Understanding shall expire on June 30, 2011, or upon the date of ratification of the
next Collective Agreement, whichever is later.

SIGNED ON BEHALF OF THEEMPLOYER SIGNED ON BEHALF OF THE UNION

Ao Lo )
v@w/m‘v@g . /j;%/%

Date: Date: 'F(’/b 2 5 2 009
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LETTER OF UNDERSTANDING # 5
BETWEEN

THE GOOD SAMARITAN SOCIETY
(the "Employer")

-and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES,LOCAL 1031
(the "Union")

RE: _SEVERANCE

Purpose

1.

The parties agree that the primary purposes of the Severance Program (the Program) are
to recognize the contribution of Employees, to allow Employees to leave the system with
dignity, to minimize disruption, and ensure quality and continuity of services. Severance
is one of many human resources management tools to assist with restructuring the
organization.

Severance Offering and Eligibility

2.

The program will be offered in accordance with the provisions of this Letter of
Understanding, over a period of time beginning the date on which the parties exchange
notice of ratification for this Collective Agreement and ending June 30, 2011, or upon
ratification of a new Collective Agreement, whichever is later.

(@)  Severancewill be offered only as a result of organizational changes that result in
the permanent reduction in the number of CUPE certified regular Employees
within a separate certified bargaining unit covered by this Collective Agreement.

(b) Employees on full layoff will not be eligibleto apply for the program.

(©) The timing and extent of application periods and of the offering will be
determined by the Employer.

(d) Program transfers affecting other bargaining units may be taken into account
when assessing the extent of the permanent reduction in the number of CUPE
certified regular Employees.

The Program, when offered by the Employer, will be opento all eligible regular part-time

and full-time Employees employed and working in a regular position as of the date of the

Program offering.

An approved severancewill be calculated as follows:
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* The equivalent of two (2) weeks regular salary for each full year of continuous
service to a maximum payment of forty (40) weeks.

¢ Regular salary = (regularly scheduled hours of work as at date of application for the
program) x (basic rate of pay).

e For the purposes of the Program, continuous service will be calculated from the last
date of hire recognized with the Employee’s current Employer.

Severance Approval

6. (@)  The Employer shall have the right to accept or reject any application for
severance based on operational requirements. Subjectto operational requirements,
if there are more Employees wishing to take severancethan there are positions to
be eliminated, severance shall be granted in order of seniority.

(v) Severance will not be approved if termination of the Employee does not directly
result in the permanent elimination of the regular Employee’s full-time
equivalency, or a comparable full-time equivalency.

(©) Program transfers affecting other bargaining units may be taken into account
when assessing comparable full-time equivalencies.

(d)  The Employer reserves the right to determine the date of termination and, once
approved, the decision to take severance and terminate employment is
irrevocable.

Operation of the Program

7. An Employer will only consider a severance application from an Employee on sick leave,
WCB, or LTD where the Employee has provided medical evidence to the Employer that
they are fit to return to work.

8. Regular Employees whose applications for the program are approved will terminate their
employment and have no right to recall under Article 10: Layoff/Recall.

(@)  Employees whose application for severance are approved will not be eligible for
rehire by the Employer, for the period of the severance.

()  The Employee may be considered for rehire by the Employer provided they repay

the severance that was received, or, the difference, if any, between the time they
were unemployed and the length of time for which the severance was paid.

This Letter of Understanding shall expire at the end of the term of the Collective Agreement or
upon the date of ratification of the next Collective Agreement, whichever is later.
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SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION

%M Y LAY d uﬁ% /

Date: ﬁ’/%?/}/( Y A /2/_24_(]@7 Date: ‘Fe() 25 JM

7,
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LETTER OF UNDERSTANDING # 6
BETWEEN

THE GOOD SAMARITANSOCIETY
(the "Employer")

- and -
THE CANADIAN UNION OF PUBLIC EMPLOYEES,LOCAL 1031
(the "Union™)

RE: JULY 1,2010 SALARY APPENDIX

The parties agree to the following terms and conditions.

1. The Employer shall match other bargaining unit salary percentage increases, of the same
classifications, for 2010 that exceed the agreed to four point five percent (4.5%) for Local
1031, General Support Services and Auxiliary Nursing at the Dr. Gerald Zetter Care Center.
2. Any such matching shall be effectiveJuly 1, 2010.

3. Notice shall be given to the Union, in writing, of any such alteration, with as much advance
notice as possible.

SIGNED ON BEHALF OF THEEMPLOYER SIGNED ON BEHALF OF THEUNION

~fonnte /454/%@« [l o
e lo o Jég’a) .

Date:(%]@/»douﬁ&/ 200 Date: feb 25 , 2009
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LETTER OF UNDERSTANDING # 7
BETWEEN

THE GOOD SAMARITAN SOCIETY
(the "Employer")

-and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1031
(the "Union")

Re: Flexible Health Benefit Spending: Account

Within forty five (45) days of ratification, a Flexible Health Benefit Spending Account

shall be implemented for all employees eligible for benefits in accordance with Article
26.

A sum of two hundred and fifty ($250.00) per each benefit eligible employee shall be
allocated by the Employer to a Flexible Health Benefit Spending Account commencing
January 1, 2009. The rate will be accrued on a monthly basis.

Any unused allocation in an employee's Flexible Health Benefit Spending Account as of
December 31 of each calendar year may be carried forward for a maximum of one (1)
calendar year.

The Flexible Health Spending Account may be utilized by employees for the purposes of
receiving reimbursement for health and dental expenses that are eligible medical
expenses in accordance with the Income TaxAct.

Where the Employer chooses to contract with an insurer for-the administration of the
Flexible Health Spending Account, the administration of the Account shall be subjectto
and governed by the terms and conditions of the applicable contract.

The Flexible Health Benefit Spending Account shall be implemented and administered in
accordance with the Income TaxAct and applicable Regulations in effect at the time of
implementation and during the course of operation of the Flexible Health Benefit
Spending Account.
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SIGNED ON BEHALF OF THEEMPLOYER SIGNED ON BEHALF OF THE UNION

Date: ¢ M/MJW 2 %)Q?Date FJ) 25 200“1
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LETTER OF UNDERSTANDING# 8
BETWEEN

THE GOOD SAMARITAN SOCIETY
(the "Employer™)

-and -

THE CANADIANUNION OF PUBLICEMPLOYEES, LOCAL 1031
(the "Union")

RE: HOURS OF WORK COMMITTEE

The parties agree to amend Article 16: Hours of Work and to develop and implement shift
rotations that provide Employees with every second week-end off.

Therefore the Parties agree to the following:

1. Within 45 days of the ratification of this Collective Agreement, the Parties shall
establish an Hours of Work Transition Working Group (Working Group) to review

the feasibility of transitioning to shift rotations providing Employees with every
second week-end off.

2. The Working Group will be comprised of equal Employer and Union

representation. The Working Group for the Union shall be the negotiating
committee members.

3.  The Working Group shall establish Terms of Reference that reflect the collaborative
intent of both Parties.

4. The Working Group will meet on a monthly basis or as otherwise mutually agreed.

5. The Group’s purpose will be to:

a) engage in discussion about staffing measures required to successfully
transitionto a revised shift rotation.

b) Establish a process whereby rotations can be submitted for review.

c¢) Develop a plan for the implementation of revised shift rotations if agreed upon
through the committee process.
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SIGNED ON BEHALF OF THEEMPLOYER SIGNED ON BEHALF OF THE UNION

P e Vel 2
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Date: (u%"ﬂ*)'/uv)ct/lj" ‘:Q./- ;,LZ)O/Q Date._‘Fcb 25 J 12009
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Canadian Office & Professional Employees
Local #491
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