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AGREEMENT NO. 18

Article 4 - Preamble

1.01

1.02

This Agreement is made and entered into by and between
Cateralr Chateau Canada Limited, hereinafterreferredto as the
"Company" and the Commissary Employees employed by the
Company in Commissary Services at Vancouver International
Airport, 8001 Grant McConachie Way, Vancouver, 8.C., as
represented by Teamsters Local Union No. 31, hereinafter
referred to as the "Union". In makingthis Agreement, the parties
hereto recognize that compliance with the terms of the
Agreement and the development of a spirit of co-operationare
essential for mutual benefitand public service.

The provisions of this Agreement shall be binding on any
purchaseror successor of the Company for the duration of this
Agreement. The Company agrees that, inthe eventof purchase
or merger, discussionswill be held with representativesof the
Union for the purpose of reaching a fair and equitable
arrangementwith respectto seniority and other rights. Failing
agreement, the provisions of the Labour Relations Code of
British Columbia will apply.

Article 2 - Scope of the Agreement

2.0t

2.03

The Company recognizes the Union as the sole collective
bargainingagent for the Commissary Employees employed by
the Company in Commissary services at Vancouver
InternationalAirport, 8001 GrantMcConachie Way, Vancouver,
B.C.

The Union agreesthat there will be no Union activities carried
out during working hours exceptas expressly provided herein.

If legislationis enactedwhich has an effect on the provisions of
this Agreementor on Company policy which has a detrimental
effect on the employees covered by this Agreement, the
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204

remainder of the Agreement will continue in effect until the
expiration of the Agreement.

The Company agrees that there will be no subcontracting of
work presently performedby Commissary employees.

Article 3 - Hours of Service

3.0

3.02

3.03

The work week will consist of one of thirty seven and one-half
(37 1/2) hours comprised of flexible shifts as follows:

§ day work week §X 7 1/2 hours
4 day work week 4 x 9 1/2 hours
3 day work week 3x12 1/2 hours

(@  Companywill develop scheduleswith due regardto flight
schedules, manpower coverage and productivityend will
review shift schedule suggestions as submitted by the
Union.

(o)  The provisionsof this Agreement as they relate to hours
of work, general holidays, vacation and overtime may be
waived when the Company and the Unionagree in order
to introduce andfor maintain a flexible work week
providing the scheduling of such work week does not
cause increasedcosts.

The duration of meal periodswill be mutuallyarranged locally
between the officers of the Company and the employees, but in
the absence of an agreement to the contrary, the meal period
shall be thirty (30) minutes. Under normal circumstances, no
employee will be compelled to take his/her meal break before
he/she has beenon duty three and one-half (31/2) hours @ after
he/she has beenon duty five (5) hours,

The startingtimes for regularassignments shall not be changed
without at least twenty (20) hours of notice to the employees
affected, exceptwhere the change is a result of absenteeismin
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3.05

3.08

3.07

which case at least len (10) hours of notice will be given:
otherwise overtimerates shall be paid.

When an employee is requiredto work more than 0 (2) hours
beyond the end of his/her shift, he/she will be entitled to a
second assignedmeal period of twenty (20) minuteswith pay at
overtime rates.

Two fifteen (15) minute breaks per shift will be provided.
Shift definition

@) Day shift- (commencing between 0500 hoursand 1259
hours) sevenand one-half, nine and one-half and twelve
and one-half (7 142, 8 1/2, and 12 1/2) hours exclusive of
meal period.

(b)  Aftemoon shift- (commencing between 1300 hours and
2059 hours) sevenand one-half, nine and one-halfand
twelve and one-half (7 1/2, 8 1/2, and 12 112) hours
exclusive of meal period.

(c)  Night shift - (commencing between 2100 and 0459
hours) seven, nine, and twelve ( 7, 8, & 12) hours
exclusive of meal period.

Article4 - Overtime

4.01

4.02

Time worked in excess of the nermal work day, as defined in
Article 3, shall be deemedto be overtime except in the case of
rotation shifts.

When it becomes necessary to work overtime an employee shall
not be laid-off during his/her regularworking hoursto equalize
the time, but compensatory time off may be granted at the
employee's requestsubjectto operational requirements.



4.08

4.04

4.05

(@  Whenovertime is properly authorized as much advance
notice as possible shall be fumished to the employees
concarned who are expected to cooperate to the end
that work schedules are met and the wishes of the
empioyes(s) shall be given considerationinthe allocation
of such overtime.

(oy  Whenitisnecessaryto callan employeefor an overtime
assignment between the hours of 2200 and 0800, the
employee will not be contacted more than two (2) hours
prior to the repotting time for the assignment.

Employees who have completed a tour of continuous duty of
twelve (12) or more hours shall have a minimum of eight {8)
consecutivehours off duly prior to commencement of their next
duty whenever operationalrequirementsof the service permit.
It required to report for duly prior to having such rest, the
employee shall continue on overtime rates untilhe/she has had
eight (8) consecutive hours off duly. In the event that an
employee loses time from a regularly scheduled shift to
complete the minimum eight (8) hours of duty as provided by
this Clause, he/she shall be compensated for such losttime at
his/her straighttime hourly rate. The provisionsof this Clause
will not apply in the event of shift changed due to schedule
change or to shift exchanges between employees.

Overtime shall be paid on the minute basis as hereafter
provided:

(@  for time worked in excess of the normalwork day, time
and one-half (1 1/2) for thefirst two (2) hoursand double
(2) time thereafter;

(p)  fortime worked on a full-time employee's assigned rest
day or on a recognized general holiday, time and one-
half (1 1/2) for his/ner regularscheduled hours or, if not
working his/her regularhours, Seven and one-half (7 112)
hours, double (2) time thereafter. If a full-time
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(d)

©)

©

(9)

406 (a)

employe's regular scheduled work day falls on a general
holiday, the employee will be paidtime and one-half (1
112) for hours worked to the limit of histher regular
scheduledhours and double (2) time thereafter;

for service either beforeor afterthe normalwork day, full-
time employees will be paid time and one-half (1 112)
with a minimum of one (1) hour's pay at straight time
rates for which forty (40) minutes of work may be
required;

full-time employees called or requested to work on
assigned rest days off or general holidays shall be paid
time and one-half (1/2) with a minimumof six (6) hours
of pay at straight time rates for four (4) hours of work or
less;

full-time employeeswho are recalledafter havingleft the
premisesfollowingMe completion of a regular shift shall
be paidin accordance with paragraph (@) with a minimum
of six (6) hours pay at straight time rates for four (4)
hours of work or less;

full-time employees called or requested to work on an
assignedrest day or general holiday as a replacement for
an employee unable to fill a scheduled shift shall be
called for a minimum of seven and one-half ( 7 112)
hours;

providinga full-time employee hasworked on his/her first
restday, time worked on his/her second and subsequent
rest day shall be paidat double (2) time.

Overtime shall be distributedas provided hereafter:

iy  when the overtime is in conjunction with a
scheduled shift. it shall be offered in order of



(b)

4.07

4.08

seniority to those employeesworking the regularly
scheduled shifts;

@y  when the overtime is not in conjunctionwith a
scheduledshift, it will be offered on the basisof a
rotational system.

If overtime is refused by all employees, it shall be assignedin
reverse order of seniority.

Ail overtime hours worked will, at the employee's option and at
the time of each overtimeoccurrence, be credited to an overtime
bank at the applicableovertime basis or will be paid as outlined
inthis Agreement. Creditsinthe overtime bank may be granted
as time off in lieu except that any amounts outstanding at the
end of Pay Period 14 will be paid to the employee in Pay Period
15 or at the employee's option may be carried over to be taken
as time off in lieu up to Ute end of Pay Period 20 of that year.
The employee will be responsiblefor notifyingthe Company in
writing no later than June 1st of each year of his/her option,
otherwise the overtime balance as at Pay Period 14 will be paid
out. Any credits carried over from Pay Period 14 remaining
outstandingas of September 30th will be paid out in Pay Period
20.

Any overtime may, at the discretion of the employee, be spit and
deposited into both the time bank and for payout On the same
overtimeslip.

Anticle 5 - Assigned Days Off Duty and Holidays

5.01

Employeeswill be assigned a regular sixth (6th) and seventh
(7th) rest day off duty each week, Saturday and Sunday or
Sunday and Monday, if possible. The work weeks may be
staggered in accordance with the Company's operational
requirements.



5.02

5.03

5.04

5.05

5.06

Assigned rest days shall run conseeutively. They shall not be
altered except during shift bids.

The following general holidays shall be observed on the
following days. If not worked, provided that the employee is
entitledto wages for at least fifteen (15) days during the thirty
(30) day calendar days immediately preceding the general
holiday, the employee will be paid at straighttime:

NewYeah Day - Actual Day
Good Friday Actual Day
Victoria Day Actual Day
Canada Day Actual Day
B.C. Day Actual Day
Labour Day Actual Day
ThanksgivingDay - Actual Day
Remembrance Day - Actual Day
Christmas Day - Actual Day

An employee who works 0N the above general holidays shall be
paid at the rate of two and one-half (2 112) times for all hours
worked.

An employee returning to Work from a leave of absence due to
injury or sickness just prior to a general holiday will not be
required lo meet the service requirements of Clause .03 in
order to be entitled to that holiday in accordance with the
provisionsof Clause §.03.

In the event of a general holiday falling on the employee's
assigned rest day, he/she will be assigned a rest day in lieu
thereof a time convenient to both the Company and the
employee.

Three (3) additional days off will be granted to employees who
have completed at least sixty (60) days of service. These days
will be determined by mutual agreement between the Company
and the employee o assigned on thirty (30)days' notice



5.07

5.08

5.09

following October 31st in each calendar year. Any day(s)
assignedinthe above mannerwill b assignedconsecutive with
the employee's scheduled rest days.

An employee may elect, prior to October 318t of any year, to
camy any days not granted by October 31st of that year forward
to the next calendaryear to be taken in conjunctionwith his/her
entitlementunder this Clausein the next calendaryear.

Employees will be permittedto bid for these days off after the
completionof the annual vacation awards.

Any entitlement outstanding at the end of the calendar year
which the employee has not electedto carry forward under the
provisions of paragraph 5.07 will be added to the annual
vacation entitement.

Inthe applicationof Clause §.08, an employee will be credited
with one (1) general holiday under that Clauseif he/she leaves
the service d the Company before March 31st in any calendar
year for reasons other than retirement0r lay-off. The application
of the above is not meant to restrict the utilization of these
general holidays before the date specified. However, in the
event an employee takes more than one (1) of these general
holidays before March 31st and leaves the service of the
Company prior to that date, the pay for the additional general
holiday(s) will be recovered from his’her pay credits at the
closing of his/her record.
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Artlcle 8 - Minimum Hourly Rater of Pay

6.01

6.02

6.03

8.04

(@

(b)

CommissaryAttendant Rate

Classification

18t 28 weeks

2nd 26 weeks

3d 26 weeks

4th 26 weeks

5th 26 weeks and thereafter
Lead Commissary Attendant

Casual
Classification

1st 26 weeks

2nd 26 weeks

3rd 26 weeks

4th 26 weeks

5th 26 weeks and thereafter

July

$15.31
$15.89
$16.47
$17.06
$17.87
$19.61

July
2195

$11.59
$12.14
$12.68
$13.24
$13.78

July
21/98

$15.62
$16.21
$16.80
$17.38
$18.02
$20.00

July
21196

$11.82
$12.38
$12.83
$13.50
$14.07

All vacancies shall be posted for seven (7) calendar days and
the awarding of the position shall be based on merit and
seniority. When an employee returns from vacation he/she will
havethe right lo exercisehis/her seniority within seven (7) days

on vacancy bulletins posted during his/her absence.

Casuals promotedto full-time permanent will commence at step
1 of Commissary Attendant scale.

Where applicable. advancement in pay within each category
shall be automatic on the first day of the pay period following
that inwhich the employee has completedthe required service.

LB



6.05

6.06

6.07

6.08

6.08

Employees will receive longevity pay based on the scale below:

after 9 years of company service -$0.08 (five cents) per hour
after 10 years of company service -$0.10 (tencents) per hour
after 15 years of company service -$0.18 (fifteencents) per hour
after 20 years of company service -$0.20 (twenty cents) per hour
after 25 years of companyservice -$0.25{twenty-fivecenis)perhour
after 30 years of company service -$0.30(thirty cents) per hour

These increaseswill take effect in the first pay period following
the completionof the prescribedyears of service.

Employees will be paid every second Friday during regular
working hours. Should the regular pay day fall on a general
holiday, paymentwill be made on the bankingday precedingthe
regular pay day. Where there is a shortage equal to one (1)
day’s pay or more inthe pay of an employee, a voucher will be
issuedto cover the shortage as soon as possible.

Industrial First Aid Attendants will be paid fifty dollars ($50.00)
per month.

Effective July 21, 1988, Industrial First-Aid Attendantswill be
paid seventy-five dollars ($75.00) per month.

Time off duly on account of bonafide illnesses, injury, to attend
committee meetings, calledto court as a witness or for jury duly
not exceeding a total of ninety (00) calendar days in any
calendaryear, shall be includedinthe computationof service for
advancement in pay.

When an employee is off work due to illness, injury OF is
suspended pendingdischarge, the Company shall continue to
pay his/her Health and Welfare Plans, Union Dues and other
deductions so that the employee shall be protected to the
utmost.

12



(@

(b)

(©

Inthe event an employee B off work due to an injury at
work ana is covered by Workers' Compensation, the
employee will not be required to pay any amount of
premiumsfor Healthand Welfare.

In the event an employee is off work due to illness or
non-work related injuries longer than one hundredand
eighty (180) days or X (8) months, whichever is greater,
he/she shallbe requiredto repay premiums paid by the
Company on his/ner behalffor Health and Welfare, as
per article 6.08(c).

UnionDues

(i) The employee agreesto reimburse the Company
for such contributions made on his/her behalfand
is at no time more than five (5) pay periods in
arrears;

(ii) The peried of such coverage shall exceedtwelve
(12) months only by mutual agreementof the two
parties;

(liy ~ Whenanemployee retums to work, the Company
shall deduct from his/her earnings any monies
paid out on his/her behalf by the Company, andin
respectto his/her contributionsand deductionsIn
equal instalmentsas provided:

- if lessthan twenty-five dollars ($25.00) in
one (1) instalment;

- if lessthan one hundreddollars ($100.00)
inthree (3) Instalments;

- if less than five hundred dollars ($500.00),
no more than ten percent (10%) of gross

salary;
13



- over five hundreddollars ($500.00) to be
negotiated between parties and With a
reasonable carrying charge.

(v)  Intreeventanemployee does notreturn to work
and the employee refuses or neglectson demand
at hig/her last known address to make restitution
for such monies paid out, the Union shall then
reimbursethe Companyfor said amount.

6.10 Full-time employees will receivea shift premium of thirty cents
($0.30) per hour.

Article 7 - Senlority

7.01  Probation

(a)

{b)

(c)

All new employees shall be required to serve a
probationary period of six (6) months, consisting of a
minimum period of one hundred and twenty-six (126)
days worked from the date of employment and, if
retained beyond this period, will then, rank on the
seniority list from the date first employed in a position
covered by this Agreement.

The Company reserves the sole right to make any
decision regardingthe retention, discharge, transfer or
discipliningof a prebationary employee.

A casual employes who declinesto accept a permanent
position with the Company shall cease to accrue seniority
on the date he/she declines a permanent position.
His/her name shall be placed at the bottom of the
seniority list and he/she shall commencse to accrue
seniority fromthat date.

14



1.02

7.03

7.04

7.05

7.08

Except a8 provided for in Clause 7.04 (a). the senlority of all
commissary employees shall be from the date they were last
employedas a commissaryemployee at Vancouver Intemational
Airport.

In the event that more than one (1) employee has the same
seniority date including credits, the employee with the longer
Company service will appear first on the seniority list and, in the
event of equal Company service, the older employee will appear
first on the seniority list.

Where circumstances warrant special considerationin the case
of an individual employee, seniority may be reviewed and
establishedby mutual agreement betweenthe Company and the
Union.

When an employee accepts a position Inthe Companythat is
outside the scope of this Agreement, the employee shall
continue to accrue seniority for six (6) months. At that time the
employee’s name will be transferred from the seniority listto a
seniority credit list. If the employee returns to a positionwithin
the scope of the Agreement, he/she will be placed at the bottom
of the list, however, in case of a reductionin the force, his/her
seniority will be the lengthof his/her seniority credit.

Employees coming within the scope of this Agreement may be
granted leave of absence up to six (6) months by the Company
without loss of seniority. Such employee on leave of absence
who engages in other employment shall lose his/her seniority
unless he/she has obtainedwritten permigsion from both the
Union and the Company.

Seniority Lists

(@ A seniority list of all commissary employees showing
name and date of service shall be posted in a place
accessibleto allemployees. Differentjob classifications
will be listed separately.

15



A senlority list shall be compiled by February 1stof each
year and shall be open for comrection for a periodof thirty
(30) days on presentation of proof of error by an
employee. Seniority standingsshall not be changed after
becoming established If the list has been postedfor thirty
(30)days without protest.

7.08  Reductionand Increasein Staff

©

@

(®)

In reducing forces, the reverse order of seniority shall
govern.

When forces are increased, any employee on lay-off
shall be retumnedto service in the order of their seniority.
Employeesdesiringto avail themselves of this rule must
file their names and addresses with the Company; and
thereafter, keep the Company informed of their current
addresses. Employees failing to report for duty within ten
(10) days from the date of notificationby direct contact,
or registered mail shall be consideredto have resigned
without notice.

During a periodof lay-off an employee will continue to accrue

seniority other than for pay purposes including vacation.

Article8 - Vacations

8.01

With the exception of employees covered in Clauses 8.02, 8.03,

8.04, 8.05, 8.06 and 8.07 employeeswho, prior to January 1st

of the calendar year, have had a continuous employment

relationship of more than thirty (30)days of cumulative service
inthe preceding calendar year shall be aliowed one (1) working
day's vacationwith pay for each twenty-five (25) normal working
days of service or major portion thereof during the preceding
calendar year to a maximum often (10) working days of vacation

with pay.

16



8.02 Employees who, by December 31st of me Gument calendar year,

8.03

will have maintaineda continuous employment relationshipfor
at least five (5) years, butlessthan ten (10) years, and will have
completed one thousand two hundred and fifty (1250)
cumulative working days of service shall be allowedfifteen (15)
working days vacationwith pay during such year, providingthey
remain in the employ of the Company until December 31st of
thatyear. Insubsequentyears such employees will be allowed
one (1)working days vacationwith pay for each sixteenand two-
thirds (16 2/3) cumulative working days of service or major
portion thereof during the preceding calendar year to a
maximum of fifteen (15) working days vacation with pay.

Employees who leave the Company priorto December 31st of
the year Inwhich they meet the service requirementwill not be
eligible for the third week of vacation, and the Company will
recover the cost fromthe employee in cases where the vacation
has already beentaken.

Employeeswho, by December 31st of the currentcalendar year,
will have maintaineda continuousemployment relationshipfor
at least ten (10) years, but lessthan fifteen (15) years, and will
have completed two thousand five hundred (2500) cumulative
working days of service shall be allowed twenty (20) working
daysvacation with pay during such year, providingthey remain
inthe employ of the Company until December 31st of that year.
In subsequent years such employees will be allowed one (1)
working days vacation with pay for each twelve and one-half (12
1/2) cumulative working days of service or major portion thereof
duringthe preceding calendaryear to a maximumof twenty (20)
working days vacationwith pay.

Employeeswho leave the Company prior to December 31st of
the year inwhich they meetthe service requirements, will not be
eligible for the fourth week of vacation and the Company will
recoverthe cost from the employee in cases where the vacation
has already been taken.

17



8.04

8.05

Employees who. by December 31st of the currentcalendar year,
will have maintaineda continuous employment relationshipfor
at least fifteen (15) years, and will have completed three
thousand seven hundred and fifty (3750) cumulative working
days of service, shall be allowed twenty-five (25) W i n g days
vacation with pay during such, providing they remain in the
employ of the Company until December 31st of that year. In
subsequent years such employees will be allowed one (1}
working days vacation with pay for each ten (10) cumulative
working days of service of major portion thereof during the
preceding calendar year to a maximum of twenty-five (25)
working days vacation with pay.

Employees who leave the Company prior to December 318t of
the year inwhichthey meet the service requirements, will not be
eligible for the fifth week of vacation and the Company will
recover the cost from the employee in cases where the vacation
has already beentaken.

Employeeswho, by December 31st df the current calendar year,
will have maintaineda continuous employment relationshipfor
at least twenty-two (22) years, and will have completed five
thousand fve hundred (5500) cumulative working days of
service, shall be allowed thirty (30) working days vacationwith
pay during such year, providingthey remain inthe employ of the
Company untilDecember 31st of that year. Insubsequentyears
such employees will be allowed one (1)working days vacation
with pay for each eight (8) cumulative working days of service of
major portion thereof during the precedingcalendar year to a
maximum of thirty (30) working days vacationwith pay.

Employees who leave the Company prior to December 31s! of
the year inwhich they meet the service requirementwill not be
eligible for the sixth week of vacation and the Company will
recover the cost from the employee in cases where the vacation
has already been taken.



8.08

8.07

8.08

8.09

Employees leaving the service of the Company who have
completed thirty (30)days but less than one (1) year of
continuous service with the Company, excluding any layoff
period or authorizedleave of absence, shall be entitled to four
percent (4%) of total wages earned during their period of
employment as vacation pay.

Employees leaving the service of the Company who have
completedone (1) year of continuousservicewith the Company,
excluding any layoff period or authorizedleave of absence at a
time when an unused period of vacation stands to their credit,
shall be paidthe amount due themin lieu of vacation calculated
to the date of their leaving the service as providedfor in Clauses
8.01, 8.02, 8.03, 8.04 or 8.05.

(@  Time off duty On account of compensableinjuriesshall
be included in the computationof servicesfor vacation
purposes to the extentthat the vacationentittementof an
employee, returningto the service of the Companyfrom
such absence, will not be reduced in either the year of
hig/her return, or the year following his/her return, or
both, whichever is applicable. Employees shall be
compensated for vacation at the rate of their regular
positions.

(p)  Timeoff duty onaccount of bonafide linesses, injury, to
attend committee meetingscalled to court as a witness,
or for jury duty, not exceeding a total of ninety (90)
calendar days inany calendaryear shall be includedin
the computationof service for vacation purposes.

Applications for annual vacationfiled in November of each year
shall be given preference, insofaras itis practicableto do soin
order of seniority of the applicants.

Applications for annual vacation shall be made by entering them
on a listdisplayedinthe Commissary area.

19



8.11

An employee who is absent from work immediately prior to
hig/her scheduled vacation periodand qualifiesfor the benefits
ofthe salary continuation plan or who subsequently qualifiesfor
the salary continuationplan due to sicknessor injury occurring
immediately priorto histher scheduled vacation period may have
his/ner vacation period rescheduled. Shouldthe Companybe
unable to re-schedule such vacation periods in the current year,
the entitlement may be carried into the following year.

A permanent employee who is entitled to less than ten (10}
working days of annual vacation under Me provisionsof Article
8 inany calendar year will be granted leave of absence without
pay @ OTB time off at his/her requestto the extent necessary to
give himten (10) consecutive working days free of duty in that
year. Such leave may only be taken at atime and in a manner
consistentwith the regularvacation schedule.

This provisionwill notapply to any employee priorto complstion
of his/her probationaryperiod as definedin Clause 7.01 norto
any employee not on the payroll prior to April 1stof the year in
question.

Article § - Grievance Procedure

9.01

Step 1:

Whenever any dispute arises between the Company and the
Union or between the Company and one or more employees,
the employees shall continue to work and the dispute shall be
adjusted in accordance with the following procedures. lime
limitsto institute this grievance procedure.

Any grievance of an employee shall first be taken up
between such employee end the Company Supervisor,
However, such employee will be entitied to be
accompanied by a Shop Steward or Union
Representative.

20



Step 2:

Step 3:

Step 4:

Time limit to institute grievance:

Terminationor lay-off - ten (10) days
All others - five (5) days

Failing settlementunder Step 1, such grievance shall be
taken up between the Company Supervisorand a Shop
Steward or Local Union Representative. Step 2 must be
completed within ten (10) calendar days from the
completionof Step 1.

Failing settlementunder Step 2, such grievance and any
question, disputeor controversy that is not of a kind that
is subject to Steps 1and 2, the grieving party shall
reduce his/her grievanceto writing and it will be referred
to and taken up between the Secretary or other
Bargaining Representative of the Union and the
Company's authorized representative. Such written
notice and meeting must take place within ten (10)
calendar days from the completion of Step 2.

Failing settlement under Step 3, the grievance shall be
taken up in a presentation to a Grievance Board,
hereinafterreferredto as "The Board" consisting of two
(2) Union Representativesselected by the Unionand two
(2) Company Representatives.

Except by written mutual agreement betweenthe Union and the
Company providing for an extension of time, Step 4 must be
completedwithin ten (10) calendar days from the completion of
Step 3.

Step 5:

Failingsettlementunderthe above Steps, the matterwill
be referredto an agreed upon neutralpersonto act as an
Avrbitrator who will meet with the parties to hear both
sides of the case. Failing to agree upon a neutral
person, the Ministry of Labour will be requested to
appoint a neutralArbitrator.

21



The Arbitrator shall be required to hand down his/her decision
within fourteen (14) calendar days following completion of the
hearing and his/her decision shall be final and binding on the
o parties to the dispute.

The cost of the Arbitrator will be borne equally by the Unionand
the Company.

9.02 (@ Anemployeewill be furnishedwith a copy of all letters,
memos, comment or complaints regarding his/her
performance with a copy to the Union.

(o)  Inthe event that no disciplinaryaction has been taken
during the intervening period, letters of reprimand or
disciplinethat are one KB»more years old will not be
considered inany assessment of the employee's record.

(¢)  The employee's personnelfile may be reviewed by the
employee in the presence of the designated
representativeon reasonable notice to the Company.

Article 40 - General

10.01 A Business Agent of the Union or his/her duly accredited
representativeshall be permitted aCCESS to the Caterair Chateau
Canada Limited Commissary Sectionat Vancouver International
Airport at any reasonable time to attend the Union matters
concerning employees covered by this Agreement provided,
however, that such Visits do notinterrupt the Company's working
schedule.  Prior permission shall be requested but such
permission shall not be unreasonablywithheld.

1002 (@) The Union shall appoint or elect Shop Stewards from
amongits membersin the bargainingunitand shall notify
the Company of such appointment or election.

(6)  The Company will recognize Shop Stewards and not
discriminateagainstthem for lawful Unionactivity.
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10.03

10.04

10.06

© Shop stewardsshall not suffer a l0ss in pay as a result of
their participation in the grievance procedure during
scheduled working hours, not to exceed o and one half
(2.5) hours per week.

The Companywill forwardthe name, address and employment
status of new employees in a monthly report to the
Secretary/Treasurer of the Union.

Except inemergency, managementpersonnel shall not engage
inwork which is normally accomplishedby employees covered
by this Agreement. The imminent delay of an aircrafi is
considered an emergency; work of lesser consequenceis not
normally consideredan emergency.

The Unionshall notifythe Company as soon as possible of the
existence of a recognizedlegal picket line.

Article 11 - Severance Pay

110

A permanent employee covered by this Agreement who has
completed one (1) year of continuous service under this
Agreementimmediatelypriorto being laid-offthrough no fault or
action of his/ner own, including lay-off resultingfrom merger or
geographicalrelocation, shallrecsive severance pay as provided
in Clause 11.02, subject to the limitations and conditions set
forth herein, but he/she shall receive no severance pay if any
one 19y more of the following conditions exist:

(@  he/she exerciseshis/her seniority in order to remain in
the employee of the Company or accepts transfer;

(b)  helshe acceptsany other employmentwith the Company

or refusesto accept a job in his/her own or comparable
work and pay classification under this Agreement;
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{c)

(d)

(e)

U]

the lay-off is caused by an act of God, a national war
emergency, revecation of the Company's operating
certificatesar certificate;

the lay-off is caused by a strike, lockout Or picketing of
the Company's premises;

he/she is on leave of absence on the effective date of
lay-off. Inthe case of an employee on leave of absence
due to illness on the date of lay-offfor hig/her seniority
position,these lay-off provisions will become effectiveon
the datethat he/she is able and reportsfor work following
termination of such leave of absence;

his/her service is terminated as a result of discipline,
retirement, correctable medical reasons or resignation
otherthan as a directresult of, or during a lay-off.

11.02 The amount of severance pay due under this Article shall be
based on the length of actual straight time continuous service
with the Company under this Agreement and shall be computed
on the basis of the employee's straighttime weekly rate at time
of lay-off as follows:

@

(b)

if the employee has completed one (1) year of service but
less than three (3) years, his/ner severance allowance
will be two (2) weeks;

for serviceinexcessof three (3) years, his/her severance
allowance will be one (1) week for each year of
completedservice upto a maximum of twenty-three (23)
weeks.

11.03 The employee eligible for lay-off pay shall receive such pay
starting at the time of lay-offand paymentsfor the amount due
shall be at regular pay periods and continue until all lay-off credit
is used, except that in no event shall any such pay be due after
the effective date of recall by the Company.
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11.04 hthe event that a Izid-off employeeis recalled or obtains other

employmentwith the Company without having used all his/her
severance pay, the unused time will be credited to his/her
account, however, service for additional severance pay credits
will only be accumulated from his/her date of recall lo the
positionfrom which he/she was laid-off.

Article 12 - Technological Change

12.01

The Company will give the Union as much advance notice as
possible of any impending technological change which will affect
a change in working conditions with adverse effects on the
employee. Such notice will not be less than ninety (80) days.

Article 13 - Deductionof Dues

13.01

13.02

All employees will be requiredto become members of the Union
and remain members in goad standing as a condition of
continuedemployment, in accordance with the Local Union No.
31 Constitutionand By-Laws.

The Company agrees lo deduct from the earnings of each
employee in the bargaining unit union dues, fees and
assessmentslegally levied, and in the amount communicatedto
the Company by the Unionfrom time to time, and so indicated
on the monthly check-offlist as provided by the Union to the
Company. The Company shall remit same to the Unionnot later
than fifteen (15) days from the date that the deductionwas made
from the employee’s wages.

Employeesfilling positionsof a supervisor O confidential nature

not subject to the rules of the Agreement shall be exempted
from Union membership.
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13.03 Teamsters Local No. 31 Union/Industry Advancement Fund.

The Employer shall make contributions at the rate of five cants
($0.05) per hour worked for each employee covered by this
agreement to a maximumof one hundred fifty-seven and one
half (157.5) hours per month. Payment shall be made to the
Teamsters LocalNO.31 Unionvindustry AdvancementFund by
the fifteenth (15th) of the month following that to which they
refer.

Article 94 - Builetin Boards

14.01 The Company will provide one bulletinboard for the Unionwith
lockable glass doors where proper notices of direct interestto
employees may be posted.

Article 18 - Jury Duty

16.01 (a)  An employee serving onjury duty will be paid at his/her
straighttime rate and will tum over to the Company all
monies receivedfrom the government for such services.

(by  Jury duty is understood to include serving as a CYoAN
witness and/or attendanceat a coroner's inquest.

(¢) Employees will not be expected to provide more than
thirty-seven and a half (37.5) hours combined jury
dutyiwork hours in their normalwork week. Employees
shall have a minimumof &lght (8) hoursrest betweenthe
end of their jury duty and the commencementof their
next shift.

Article 16 - BereavementLeave

16.01 Eflecve July 21, 1894, inthe event of the death of a member of
an employee's family, the employeewill be entitledto three (3)
working days leave at his/her regular rate of pay, excluding shift
premiums.
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18.02 The term "member’ of an employee's family shall mean:
spouse. gons, daughters, parents, brothers, sisters, parents-in-
law, grandparents, grandchildren, legal guardian, sons-in-law
and daughters-in-law.

16.08 Should any employee be requested by the Company to give
proof with respect thereto, he/she shail be obligedto do so in
order to establish proper qualification for payment.

Article 17 -
17.01 (a)

(o)

Protectionof Employees

Any Company or Government required physical or
medical examination shall be promptly complied with by
all employees, provided however, the Company shall pay
for all such physical or medical examinations or for any
time lost to a maximum of four (4) hours, as a result
thereof during his/her working hours.

If following a medical examination under () of this
Section, the employee is dissatisfied with the decision of
the Company doctor ,the employee may seek a decision
from his/her personaldoctor. Shouldthe decision of the
Company's doctor and the employee's doctor differ, the
Company or the Union is entitled to direct that the
employee be examined by a medical specialist whose
specially covers the disabllity. The Company's doctor
and the employee's doctor, together, shall then select
such specialist, however, falling agreementwithin five (5)
days, the College of Physiciansand Surgeons shall be
requestedto make such appointment, The decision of
the medical specialist shall be final and binding upon the
parties involvedand the employee shall not suffer loss of
wages or healthand welfare benefits, whichever applies,
as aresultof such examination(s).
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(c)

An employee who has been absent from work because
of lilness or accidentshall notsuffer a reductionin his/her
regular wages only because the Company required a
medical examination prior to the employee resuming
work. 1 such employeeis antitied to work under seniority
and recall procedures, he/she will be paid his/her regular
wages for each day or days until he/she returnsto work,
provided the Company medical examiner certifies the
employee A to resumework.

17.02 Allprotective equipment as specified will be worn as a condition
of employment.

17.03 No employee shall be requiredto performwork that he/she has
reasonable cause to believe is likely to endanger himself or
another employee.  He/she shall forthwith report the
circumstances of the matter to his/mer immediate supervisor and
the Shop Steward. He/ghe shall not be requiredto resumework
until an investigation has been completed and any required
changes have been implemented.

17.04 (a)

(0)

17.06 (a)

{b)

The Company shall not require any employee to operate
any vehicle that is notin safe operating condition, or not
equippedwith safety equipment prescribedby law.

All equipment established as being unsafe shall be
Identifiedby a safety tag.

The Company shall inform all employees of known
hazardous working conditionsoccurring during shift

The Company will not requireemployees representedby
the Union to participate in searches of Company
equipment, properlyor premisesin the event of a bomb
threat. This understanding does not preclude the
voluntary participation by these employees in such
searches. However, the Company shall Inform the
employeesthat a bomb threat has been reported before
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requesting the employees to search or service the
Company's equipment, property or premises.

17.06 Anemployee's refusalto CrosSa lawful picket line that has been
established by a union on strike againstthe company, shall not
be a violation of this agreement or cause for discharge or
discipline.

Article 48 - Employee Benefits
18.01 Pension Plan

Commissary employees with more than six (6) months

continuous service will be eligibleto participate in the Caterair
Chateau Canada Limited Pension Plan.

18.02 Dental Plan

@

(b)

The Companywill assume one hundred percent (100%)
of the cost of the Dental Planfor eligible employees.

Itisfurther understood by both parties that the Company
shall have full trusteeship of the Dental Plan. The level
of coverage is outlined in the Dental Plan.

18.03 Group Medica

@

()

The Company will assume one hundred percent (100%)
of the cost of the Medical Services Plan of British
Columbia premiums for eligible employees.

Itis understood by both parties that this participationby
the Company will not be compounded by any compulsory
provincialor federal medical plan either in existence or
Introducedat a later date.
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18.04 Extended Health and Benefits Plan

The extended healthand benefit planwill provide coverage for
corective lenses in accordancewith the provisions of the MSA
Vision Care rider. The maximumamount claimable during any
consecutive twenty-four (24) month period will be seventy-five
dollars ($75.00). Premium costs for eligible employees will be
assumed by the Company.

18.05

(a)

(b)

Group life Insurance will be provided to full-time
employeesfor twenty-five thousand dollars ($25,000.00).

Athis/her OWN expense an employee and/or spouse may
choose to have additional insurance. During June of
each year eligible employees may change their level of
coverage. Any employee electing increased coverage
must submit an evidence of insurability document at
his/her own expense. The insurance underwriter will
have the power of decision regarding the applicant's
insurability.

Group Life Insurance coverage of T thousand dollars
($2,000) will be provided for spouses of full-time
employees with the Company paying one hundred
percent (100%) of the premium.

18.06 Group Salary Continuation

@)

(b)

Weekly Indemnity - the Weekly Indemnity Planprovides
salary payments of seventy percent (70%) of weekly
wages, beginningthe 13th working day after lliness or
accident for a maximum period of fifteen (15) weeks.
The Companywill assume one hundred percent (100%)
of Weekly Indemnity Premiums.

Long Term Disability - Long Term Disability provides
coverageat SIXty percent(60%) of weekly WegES after an
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elimination period of one hundredand seventeen(117)
days and will terminate when disability ceases, death of
age 65, The Companywillassume one hundred percent
(100%) the cost of Long Term Disability Premiums.

18.07 Sick Loave

@)

(&)

©

(d)

Forthe first iliness inthe calendaryear, the sick program
will provide for the payment of one hundred percent
(100%) of the employee's basic daily wage for each day
of absence to the maximum of twelve (12) days
allowable.

Forthe second and subsequent illnesses in a calendar
year, the sick leave programwilt provide for the payment
of eighty percent (80%) of the employee's basic daily
wage for each day of absence to the maximum twelve
(12) days allowable.

An employee injured while at work will receive one
hundred percent (10096) of histher normal daily wages for
the day of the injury (for which Workers' Compensation
is not received) provided the claim is accepted by
Workers' Compensation. Such payment will not be
chargedagainstthe employee's sick leave credits.

Providing an employee has not been absent more than
twice during the calendaryear, one-half (1/2) of the sick
leave entitlementstandingto his/her credit at the end of
the calendar year will be creditedtowards a specialsick
leave accountto a maximum of tweive (12) days. Credits
in this account may be used to provide sick leave
payments for employeeswho are affected by a second or
subsequentabsencedue to anillinesswhich is in excess
of twelve (12) working days within a twelve (12) month
period. Any regular sick leave credits must first be
exhausted prior to credits being withdrawn from this
account. Payment of credits accumulated under this
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clause wifl be In accordance with Clause 18.07 (a) or
18.07 (b) as applicable.

18.08 Uniformg

@ The Company agrees to provide two (2) free issues of
such clothing per year. The employee will be responsible
for the cost of additional requirements for such clothing
to a maximum of two (2) additionalissues per year.

(o)  Inaddition, the Company will assume fifty percent (50%)
of the cost of one (1) parka or jacket per year for each
employee regularly assigned to outside work.

(¢  Where, inthe interestsof safety, the company requires
the wearing of safety footwear (steeltoe), the company
will reimburse each employee the sum of seventy-five
dollars ($75.00).

Effective July 21, 1996, the Employer agrees to pay a
combination uniform cleaningand boot allowanceof one
hundred and forty-five dollars ($145.00) per year to be
paidinthe form of a yearly allowance, effective March 1
of each year, no receipt required.

Article 19 - Casual Employees

19.01 Casualemployees are defined as those who work 0n an on-call
basis and are not assigned a regular scheduled shift. Casual
employees are not eligible for benefits except as expressly
stated herein.

19.02 When casual employees are called to work, the Company shall
give the employee as much advance notice as possible. The
Company shall not discriminate against casual employees
based on length of time estimatedto arrive at work (up to one
(1) hour).
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16.03

18.05

19.08

18.07

19.08

19.08

Where more than one (1) period of coverage is required, the
minimum spread between periods must not be less than eight
(8) hoursor the provisionsof Clause 4.04 will apply.

Casual employees will not be used in a classlfication where
permanentemployes(s) are on lay-off status and will be lald-oft
prior to permanentemployees.

Casual employees requested or assigned to work on a
recognized general holiday will be paid at the overtime rates
applicableto the correspondinggroup of permanent employees
as outlinedin Articles 4 and 5.

Hours for which a casual employee receives overtime pay will
not be included lor computation of service credits.

(@)  Overtime rates are applicable to casuals as outlined in
Article 4.

(b) Inorder to provide fair and equitabletreatment for casual
employees, the Company agrees to regularly reviewthe
hours of the casual employees and upgrade additional
members to permanent full-time status as it becomes
appropriate to do so.

Casualemployeesshall be used to provide maximumflexibility
in scheduling to meet operational requirements. Should the
Union consider the useto be excessive, they will confer with the
Company and both parties will endeavour to resolve the matter
to their mutual satisfaction.

Casual employees shall be eligible for MSP and Company
pensionon completion of eight hundred (800) hours in a twelve
month period, hoursto be carried over on breaks of less than
two (2) months.
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Article 20 - ManagementRights

20.01

20.02

Subject only to the restrictioncontainedin this Agreement, the
Union acknowledges the exclusive right of the Company to
manage the enterprise in which it is engaged, and to direct its
operations, to make all declsions pertainingthereto andto make
all technological. operational and organizational changes it
decides upon, and, without limiting the generality of the
foregoing, the Company shall have the right to:

(@  maintainorder, disciplineand efficiency;
(b)  limit, suspend or cease operations;

(c)  establish requirements of a job. labour standards
qualifications, safety and efficiency to classify and
reclassify posttions as well as to assign employees from
one duty to another as required;

(d) hire, discharge, transfer, promote, demote or discipline
employees provided that a claim of discriminatory
promotion, demotion or transfer O a claim that an
employee has been discharged O disciplined without
reasonable cause may be subject to a grievance and
dealtwith as hereinafter provided.

It is mutually agreed that there shall be no strike, lock-out or
slow-down whether sympathetic or otherwise during the term
that this Agreement shall be in force.

Article 21 - Renewaland Termination

21.01

This Agreement shall become effective gs_of Jyly 21st,4695,

and shall continue in full force until July 20th. 1987, and shall
renew itself without change eaﬁ‘mf Uy thereafter
unlesswritten notice of intendedchangeis served by either party
hereto not less than sixty (60) days nor more than ninety (90)
days priorto July 22nd inany year.
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21.02 In the event of notice of revision, amendment OF termination of
this Agreement, the Agreement shall remain in full force ana
effect untilsuspended by a new Agreement.

21.03 There shali be no retroactive application of the terms of this
Agreement to employees not on the payroll as of the date of
ratificationother than these retired on leave of absence ar on

laid-off $tatus.

IN WITNESS WHEREOF, the Parties hereto have signed this
Agreementthis 30th day of July, 1896.

FOR THE COMMISSARY EMPLOYEES EMPLOYED BY CATERAIR
CHATEAU CANADA LIMITED, VANCOUVER INTERNATIONAL
AIRPORT, VANCOUVER, B.C.

TEAMSTERS LOCAL UNION NO. 31.

FOR THE COMPANY FORTHE UNION




MEMORANDUMOF SETTLEMENT

BETWEEN: CATERAIR CHATEAUCANADALTD.

AND:

TEAMSTERS LOCAL UNION NO. 31

The Parties agree to recommend to their respective principals the
followingterms and conditionsto conclude a collective agreement:

1.

Allitems agreedto prior to mediation remain agreed to, except
the Letter of Understanding regarding a Direct Deposit
Feasibility Study signed on August 15, 1985. The Partieshave
agreed this Letter of Understanding is to be modified as follows:

"The Parties agree that within three months of the ratificationof
this collective agreement direct deposit will be implemented."

For those employees who are on payroll as of ratification, the
following wage increaseswill apply:

"Wages will increase by two percent (2%) effective July 21,
1885, Wages will increasea further two percent (2%) effective
July 21, 1988."

EffectiveJuly 21, 1895 Longevity pay will increaseas follows:
$0.05 (five cents) for nine (9) years service

$0.25 (twenty-fivecents) for twenty-five (25) years service
$0.30 (thirty cents) for thirty (30)years service"

Effective July 21, 1895 add the word "company’" priorto the word
service in longevity pay.

The Lead Hand is to be the Trainer. When training, holiday relief
is movedto acting Lead Hand.



10.

New language for Picket Linesis t0 be added as Article 17.08 as
follows:

"An employee's refusalto CroSS a lawful picket line that has
been established by a Union on strike against the Company
shall not be a viofation of this Agreement or cause for discharge
or discipline.”

Effectiveuly 21, 1995 modify Article 6.08(b) as follows:

"In the eventan employee B off work due 1o illness or nonwork
related injuries longer than 180 days or six (8) months,
whichever is greater, he/she shall be required to repay
premiums paid by the Company on his/her behalf for healthand
welfare, as per Article 6.08 (c).

Uniform Cleaning Allowance/Safety Boot Allowance

Effective July 21, 1298, the Employer agrees lo pay a
combination uniform cleaning and boot allowance of one
hundred and forty-five dollars ($145.00) per year to be paidin
the form of a ygarly allowance, effectiveMarch01 of each year,
no receipt required.

EffectiveJuly 21, 1896 Avrticle 6.08 will read as follows:

"industrial First Aid Attendants will be paid seventy-five dollars
($75.00) per month.”

Effective July 21, 1986 Aricle 18.02, Dental Plan, shall be
amended as follows:

"There shall be lifetime benefit of twenty-five hundred dollars
($2500.00) for Plan C (Pian 4/Ortho)."
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Signed this 7th day er March 1886

For the Union
Kathy Peters
Jim Jamieson

Chad Jones

Barbara Sharp
Mediator

For the Employer
Sharon Coleman
Elizabeth Browne
Pat O'Neill
Catharine Chu
Marty Mahovlich



