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AGREEMENT

2003—2006
THIS AGREEMENT entered into this 18th day of January 2004
BETWEEN:

SURREY PUBLIC LIBRARY BOARD
(Hereinafter called the "Library"),

PARTY OF THE FIRST PART;

CANADIAN UNION OF PUBLIC EMPLOYEES,
SURREY (MUNICIPAL) B.C., LOCAL NO. 402-02
Surrey Library Workers
Chartered by the Canadian Union of Public
Employees and affiliated with the Canadian Labour
Congress, (Hereinafter called the "Union"),

PARTY OF THE SECOND PART:

ARTICLE 1

WHEREAS it is the desire of both Partiesto this Agreement:

1.1 To maintain and improve the harmonious relations and settled conditions of
employment between the Library and the Union;

1.2 To recognize the mutual value of joint discussions and negotiations in all
matters pertaining to working conditions, employment, services;

1.3 To encourage efficiency in operation;

1.4 To promote the morale, well-being and security of all the employees in the
bargaining unit of the Union;

AND WHEREAS it is now desirable that methods of bargaining and all matters
pertaining to the working conditions of the employees be drawn up in an Agreement;

NOW, THEREFORE, THIS AGREEMENT WITNESSETH: That the Parties hereto
in consideration df the mutual agreement and covenants hereinafter contained,
agree with the other as follows:



ARTICLE 2—DEFINITIONS

2.1

2.2

2.3

24

2.5

2.6

2.7

"Employee" shall mean a person who is an "Employee" as defined in The Labour
Relations Code of British Columbia.

"Probationary Full-Time Employee" shall mean a person serving an initial trial period
of three (3) calendar months, (such period of time may be extended up to three (3)
calendar months by mutual consent of both Parties in writing) from date of hire, to
determine suitability for employment as a "Regular Full-Time Employee".

"Probationary Part-Time Employee" shall mean a person serving an initial trial
period of six (6) calendar months (such period of time may be extended up to six (6)
calendar months by mutual consent of both Parties in writing) from date of hire, to
determine suitability for employment as a "Regular Part-Time Employee".

"Regular Employee" shall mean an employee, full and part-time, who has
successfully completed the probationary period and who is employed on a regular
basis.

"Regular and Probationary Employees" shall be entitled to all benefits provided by
the Collective Agreement, from date of hire except as otherwise provided.

"Casual Employees" are those other than Probationary or Regular Employees, who
are employed to augment or temporarily replace the regular staff, or who are
employed on a special project of limited duration not exceeding six (6) calendar
months (such period of time may be extended by mutual consent of both Parties in
writing). Employees, during the aforementioned period, shall be entitled to
accumulative seniority from date of hire, but shall not be entitled to fringe benefits
other than those to which a person becomes entitled by reason of statute.
Employees completing twelve (12) calendar months shall be entitled to benefits as
noted in Article 20 —Welfare Benefits20.2 and 20.3.

A "Page" is an employee not subject to a probationary period hired to perform
elementary library work in accordance with the job description created pursuant to
Article 19.2. Pages shall accumulate seniority from date of hire only for the purpose
of shift preference as a Page. Pages shall not be entitled to benefits other than
those to which a person becomes entitled by reason of Statute. The hours of work
for a Page are not restricted by Article 12.1.3.



ARTICLE 3—RECOGNITION AND NEGOTIATIONS

3.1

3.2

The Library recognizes the Canadian Union of Public Employees and its Local
Union 402-02 Library Workers as the sole and exclusive bargaining agent for all of
its employees save and except the following:

Chief Librarian

Professional Librarians

Manager of Administrative Services
Administrative Assistants (2)

and hereby agrees to negotiate with the Union, or any of its authorized committees,
concerning all matters affecting the relationship between the Parties aiming towards
a peaceful and amicable settlement of any differences that may arise between
them.

No employee shall be required or permittedto make any written or verbal agreement
with the Library or their representatives which may conflict with the terms of this
Collective Agreement.

ARTICLE 4—MANAGEMENT RIGHTS

The management, supervision and control of the Library's operation and the
direction of the working force shall remain the exclusive function of Management
provided that such management and direction does not contravene the express
provisions of this Agreement.

The question of whether one of these rights is limited by this Agreement shall be
decided through the grievance procedure.

ARTICLE 5—UNION SECURITY

All employees of the Library, within the bargaining unit, as a condition of continuing
employment, shall become and remain members in good standing of the Union,
according to the Constitution and By-laws of the Union. All future employees shall,
within a period of one (1) calendar month, as a condition of continued employment,
become and remain members in good standing of the Union.

ARTICLE =HECK-OFF OF UNION DUES

6.1

The Library agrees to the check-off of all Union dues, fees and assessments levied
in accordance with the Constitutionand/or By-laws of the Union for all employees as
a condition of continuing employment. The Union agrees to advise the Library of the
amounts of such Union dues and/or assessments as may be determined from time
to time by the said Union. The Library, upon receipt of such advice from the Union,
shall thereupon deduct from the earnings of the employees such dues, fees and
assessments each pay day and shall forward to the Union the total of such amounts



deducted accompanied by a list of names, addresses and classifications of
employees from whose wages the deductions have been made.

6.2 At the same time that Income Tax (T-4) slips are made available, the Library shall
include the amount of Union dues paid by each Union member in the previous year.

ARTICLE 7—ABOUR MANAGEMENT RELATIONS

7.1  Representation

No individual employee or group of employees shall undertake to represent the
Union at meetings with the Library without proper authorization of the Union. In
order that this may be carried out, the Union will supply the Library with the names
of its Officers. Similarly, the Library will, if requested, supply the Union with a list of
its supervisory or other personnelwith whom the Union may be required to transact

business.
7.2 Bargaining Committee

A Bargaining Committee shall be appointed and consist of not more than three (3)
members of the Library, as appointees of the Library, and not more than three (3)
members of the Union, as appointees of the Union. The Union will advise the Library
of the Union nomineesto the Committee. -

7.3  Function of Bargaining Committee

All matters of mutual concern pertaining to performance of work, operational
problems, rates of pay, hours of work, collective bargaining, and other working
conditions shall be referred to the Bargaining Committee for discussion and
recommendationfor settlement.

7.4  Representative of CUPE

The Union shall have the right at any time to have the assistance of representatives
of the Canadian Union of Public Employees when dealing or negotiating with the
Library. Such representatives shall have access to the Library's premises in order to
investigate and assist in the settlement & a grievance, and shall notify the Library on
each such occasion.

7.5 Meeting of Committee

In the event either Party wishes to call a meeting of the Committee, the meeting
shall be held at a time and place fixed by mutual agreement. However, such
meeting must be held not later than six (6) calendar days after the request has been
given.



7.6

7.7

7.8

7.9

7.10

7.11

7.12

Time Off for Meeting

Any representative of the Union on the Bargaining Committee who is in the employ
of the Library, shall have the privilege of attending Committee meetings held within
working hours without loss of remuneration.

Technical Information

The Library and the Union agree to exchange such information as: job descriptions,
positions in the bargaining unit, job classifications, wage rates, a breakdown of point
ratings in job evaluation, pension and welfare plans, and all other technical
information and reports, records, studies, surveys, manuals, directives, or
documents required for collective bargaining purposes.

Adverse Report

The Library agrees not to introduce as evidence in a hearing related to disciplinary
action any document from the file of an employee, the existence of which the
employee was not aware prior to the hearing and thereby was denied the
opportunity of placing their written response in the file.

Access to Personnel File

An employee shall have the right, by appointment, to have access to and review
their personnel file and shall have the right to respond in writing to any document
contained therein, such a reply becoming part of the permanent record.

Copies of Resolutions

Copies of all motions, resolutions and By-laws or rules and regulations adopted by
the Surrey Public Library Board which affect the members of this Union are to (1) be
forwarded to the Union, and (2) be posted on all bulletin boards.

Labour-Management Committee

The Library and the Union agree that a Labour-Management Committee be set up
to seek solutions to mutual problems and to achieve mutual objectives.

Union Representation

When a meeting with an employee is convened for the purposes of disciplinary
action, the employee shall have the right to have their Union Representative
present, providing this does not result in an undue delay of the appropriate action
being taken. Employees shall be notified in advance to provide opportunity for the
Union Representative to be present.



ARTICLE 8—GRIEVANCE AND ARBITRATION PROCEDURE

8.1

8.2

8.3

8.4

8.5

8.5.1

Recognition of Union Stewards and Grievance Committee

In order to provide an orderly and speedy procedure for the settling of grievances,
the Library acknowledgesthe rights and duties of the Union Grievance Committee
and the Union Stewards. The Steward shall assist any employee whom the Steward
represents, in preparing and presenting their grievance in accordance with the
Grievance Procedure.

Names of Stewards

The Union shall notify the Library in writing of the name and location of each
Steward before the Library shall be required to recognize them.

Permissionto Leave Work

The Library agrees that Stewards shall be given reasonable freedom of action in
investigating disputes and presenting adjustments. It is further agreed that the
Stewards are employed to perform work for the Library and that they will not leave
their work during working hours except to perform their duties under this agreement.
It is further agreed that there will be no undue disruption of work, and the Stewards
shall not leave work without obtaining permission from their Supervisor, which shall

be given as soon as possible.
Definition of Grievance

A grievance shall be defined as any difference arising out of the interpretation,
application, administration, or alleged violation of the Collective Agreement.

Settling of Grievances

Should any difference arise between the persons bound by this Agreement
concerning its interpretation, application, operation, or any alleged violation thereof,
including any question governing the dismissal or suspension of any employee
bound by the Agreement, and including any questions as to whether any matter is
arbitrable, there shall be no stoppage of work on account of such difference and an
earnest effort shall be made to settle the difference in the following manner:

Informal Discussion

The grievance shall first be taken up verbally by the employee(s) with the Supervisor
(outside the bargaining unit) who is responsible for the decision within twenty-one
(21) days of the alleged violation or from the date the employee became aware of
the alleged violation. Resolution at this stage will not be used as a precedent by

either Party.



8.5.2

8.5.3

8.5.4

Step 1
8.5.2.1

8.5.2.2

8.5.2.3

8.5.2.4

8.5.2.5

Step2
8.5.3.1

8.5.3.2

8.5.3.3

8.5.3.4

Step 3
8.5.4.1

Failing resolution of the grievance through Informal Discussion
within ten (10) days, the grievance may be submitted in writing by
the Union Grievance Committee to the Branch Manager.

the written grievance form shall identify the issue(s) and
individual(s) involved in the dispute, the articles of the collective
agreement alleged to have beenviolated, and the remedy sought.

The Branch Manager shall meet with the grievor(s) and a Union
Representative to attempt to resolve the grievance within fourteen
(14) days of the grievance being advanced.

Within seven (7) days of the meeting, the Branch Manager shall
forward to the Union, a written reply to the grievance.

If the grievor does not have a Branch Manager or if the Branch
Manager is the supervisor during Informal Discussions, this Step
shall be bypassed.

If the grievance is not resolved at Step 1 or if Step 1 has been
bypassed according to the provisions of Article 8.5 Step 1 - 8.5.2.5,
the Union may advance the grievance in writing to the Division
Manager within ten (10) days of receipt of the reply at the previous
Step, or, if appropriate, within ten (10) days of the Informal
Discussion.

The Division Manager shall meet with the grievor(s) and up to two
(@) Union Representatives to attempt to resolve the grievance
within fourteen (14) days of the grievance being advanced.

Within seven (7) days of the meeting, the Division Manager shall
forward to the Union a written reply to the grievance.

If the Division Manager is the supervisor, during Informal
Discussions, this Step shall be bypassed.

If the grievance is not resolved at Step 2, or if Step 2 has been
bypassed according to the provisions of Article 8.5 Step 2 - 8.5.3.4,
the Union may advance the grievance inwriting to Step 3 within ten
(10) days of receipt of the reply at the previous Step, or, if
appropriate, within ten (10) days of the Informal Discussion.



8.6

8.7

8.8

8.9

8.5.4.2 The Union Grievance Committee, the grievor(s), if the Union
determines that is appropriate, and the Library Grievance
Committee shall meet within fourteen (14) days to attempt to
resolve the grievance.

8.54.3 Up to three (3) representatives of the Union and Library
respectively, shall comprise the Grievance Committees. At their
discretion, either Grievance Committee may bring one (1)
additional representative to the Step 3 meeting.

8.5.4.4 The Chief Librarian (or designate) shall provide a written response
to the Union within fourteen (14) days of the Step 3 meeting.

Policy Grievance

8.6.1 Where a dispute involves a question of general application or interpretation,
the Union shall refer the grievance in writing to the Manager of Administrative
Services (or designate) within twenty-one (21) days of the occurrence giving
rise to the matter or of the Union becoming aware of the matter. Within
fourteen (14) days of the referral, a meeting shall be held to discuss the
grievance. Within fourteen (14) days of the meeting, the Library shall provide
a written response to the Union.

8.6.2 If the grievance has not been resolved, the Union may refer it in writing to the
Chief Librarian (or designate) within fourteen (14) days of receiving the
Library’s response. Within fourteen (14) days of the referral, a meeting shall
be held to discuss the grievance. Within fourteen (14) days of the meeting,
the Library shall provide a written response to the Union.

Dismissal Grievances

Where a dispute involves the dismissal of an employee, the Union may refer it in
writing to the Chief Librarian (or designate) within fourteen (14) days of the
dismissal. Within fourteen (14) days of the referral, a meeting shall be held to
discuss the grievance. Within fourteen (14) days of the meeting, the Chief Librarian
(or designate) shall provide a written responseto the Union.

Mutually Agreed Changes

Any mutually agreed changes to this Collective Agreement shall form part of this
Collective Agreement and are subject to the Grievance and Arbitration Procedure.

Time Limits

Extension to time limits referred to herein may be extended upon mutual consent of
the Parties in writing.



8.10 Arbitration

8.10.1 If the grievance is not resolved through the Grievance Procedure, the Union
may advance the grievance in writing to a single Arbitrator within twenty-one
(21) days of the last response.

8.10.2 |If the Parties cannot agree on the Arbitrator, either Party may apply to the
Director of the Collective Agreement Arbitration Bureau to make the

appointment.

8.10.3 The expenses and compensation of the Arbitrator shall be shared equally
betweenthe Parties and the Parties shall bear their own costs.

8.10.4 The decision of the Arbitrator shall be final and binding on all persons
bound by this Agreement.

8.10.5 Inthe event the Arbitrator finds that an employee has been dismissed or
suspended for other than proper cause, the Arbitrator may direct the Library
to reinstate the employee and pay to the employee a sum equal to the
wages or salary lost by reason of such suspension or discharge, or such
lesser sum as in the opinion of the Arbitrator is fair and reasonable or make
such other order as the Arbitrator consider fair and reasonable having
regard to the terms of the Collective Agreement betweenthe Parties. ~

8.10.6 The Parties may mutually agree to a three (3) person Board of Arbitration
instead of a single Arbitrator.

8.11 Expedited Arbitration

8.11.1 The Parties shall determine, by mutual agreement, those grievances
suitable for expedited arbitration. Failing mutual agreement, the terms of
Article 8.10 will apply.

8.11.2 Those grievances agreed to be suitable for expedited arbitration shall be
scheduled within one month. Such time may be extended with the mutual
agreement of the Parties.

8.11.8 The location of the hearings is to be agreed by the Parties. If no agreement
Is reached, the Arbitrator shall set the location.

8.11.4 All presentations are to be short and concise and are to include a
comprehensive opening statement. The Parties agree to make limited use
of authorities during their presentations.

8.11.5 Prior to rendering a decision, the Arbitrator may assist the Parties in
mediating a resolution of the grievance.



8.11.6

8.11.7

8.11.8

8.11.9

Where mediationfails, or is not appropriate, a decision shall be rendered as
contemplated herein.

The decision of the Arbitrator is to be completed and mailed to the Parties
within fourteen (14)working days of the hearing. The Arbitrator may provide
a verbal decision at the conclusion of the hearingwith written reasons within
fourteen (14) working days.

The expenses and compensation of the Arbitrator shall be shared equally
betweenthe Parties and the Parties shall bear their own costs.

The Expedited Arbitrators, who shall act as sole arbitrators, shall be
determined by mutual agreement of the Parties. If agreement cannot be
reached, the Director of the Collective Agreement Arbitration Bureau will
name the Expedited Arbitrators.

8.11.10 The Arbitrator shall have the power and authority to conclusively settle the

dispute and the decision shall be binding on both Parties. The Arbitrator
shall not have the power to change this agreement or to alter, modify or
amend any of its provisions. However, the Arbitrator shall have the power to
dispose of a grievance in a manner deemed just and equitable.

8.11.11 All decisions of the Arbitrator are to be limited in application to that

particular dispute and are without prejudice. These decisions shall have no
precedential value and shall not be referred to by either Party in any
subsequent proceedings.

8.11.12 Both Parties agree that they will not use outside legal counsel during the

hearing.
ARTICLE 8—SENIORITY
9.1 General
The Parties hereto recognize that all employees are entitled to a measure of
employment security, based on seniority; and that the employee shall accrue certain
preference in this respect as provided in this Agreement.
9.2  Seniority Defined

Seniority is defined as the length of service in the bargaining unit and shall be used
in determining preference or priority for promotions, transfers, lay-offs and recall
provided, however, the employee is competent and/or qualified to performthe duties
of the position. Seniority shall operate on a bargaining-unit-wide basis.

10



9.3

9.4

9.5

9.6

0.7

Calculation of Seniority

Seniority shall be calculated on the accumulation of hours worked from the last date
upon which the employee commenced employment with the Employer.

Probationary Employees

Newly-hired employees shall be considered on a probationary basis pursuant to
Article 2—Definitions. Duringthe probationary period, employees shall be entitled to
all rights and privileges of this Agreement. The employment of such employees may
be terminated at any time during the probationary period if the employee is
unsuitable for the position, subject to the Grievance Procedure. After completion of
the probationary period, seniority shall be effective from the original date of hire.

Seniority List

The Library shall maintain a seniority list showing each employee's hourly
accumulation. An up-to-date seniority list shall be sent to the Union on a quarterly
basis.

Retention of Seniority

It is agreed between the Parties hereto that seniority shall be retained and
accumulated on the following basis:

9.6.1 Employees who are laid-off after six (6) months but less than one (1) year of
service shall retain seniority for a period of six (6) calendar months;

9.6.2 Employees who are laid-off after one (1) year of service shall retain their
seniority for a period of one (1) year;

9.6.3 Absence due to a bona fide sickness, provided such sickness B attested to
by a qualified medical practitioner;

9.6.4 Authorized leave of absence;

9.6.5 Absence due to a Worker's Compensation Claim;
9.6.6 Absence while on Maternity/Paternity Leave.
Loss of Seniority

Employees shall not lose seniority rights if they are absent from work because of
sickness, accident, or leaves of absence approved by the Library.

Employees shall only lose their seniority inthe event they:

9.7.1 are discharged for just cause and are not reinstated,;

11



0.8

9.9

9.10

9.11

9.7.2 resign;

9.7.3 are absent from work in excess of tWO (2) working days without sufficient
cause or without notifying the Library, unless such notice was not reasonably

possible;

9.7.4 fail to return to work within ten (10) calendar days following a lay-off and after
being notified by registered mail to do so, unless through sickness or other
just cause, provided, however, that the ten (10) calendar days commences
on the date the Library registers the natification of recall. It shall be the
responsibility of the employees to keep the Library informed of their current
addresses;

9.7.5 are laid-off for a period longer than one (1) year.

Regular employees who transfer to positions made available by augmenting the
regular staff or by a special project of limited duration shall upon completion of said
assignment be returned to their former position without loss of seniority and
scheduled rate of pay.

Employees, other than regular employees, employed to fill those positions made
available by the reassignment of regular employee positions shall be laid-off.
Employees laid-off shall retain their seniority as provided in Clause 9.6.

Employees, other than regular employees, may apply for posted vacancies on the
regular staff, however, no regular position shall be filled by employees other than
regular employees until all provisions applying to regular employees have been
fulfilled.

9.10.1 Notwithstanding provisions contained in this Article, it is agreed and
understood that where Casual Employees are the successful applicants to
regular posted positions, their seniority on the regular staff commences
from the date of appointmentto regular positions.

9.10.2 Casual Employees in applying for a Regular Employee category shall
accumulate seniority from date of hire as a Casual Employee.

9.10.3 The length of service as a Casual Employee shall only be recognized in
accordance with subsection (2) above.

Transfers and Seniority Outside Bargaining Unit

Employees shall not be transferred to positions outside the bargaining unit without
their consent. If employees are transferred to positions outside of the bargaining
unit, they shall retain their seniority acquired at the date d leaving the unit, but will
not accumulate any further seniority. If such employees later return to the bargaining
unit, they shall be placed injobs consistent with their seniority. Such return shall not
result in the lay-off or bumping of employees holding greater seniority.
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ARTICLE 10—~PROMOTIONS AND STAFF CHANGES

10.1

10.2

10.3

10.4

10.5

Job Postings

10.1.1  When a vacancy occurs or a new position is created for other than Pages or

Casual Employees, the Library shall notify the Union in writing and post

. notice of the position in all branches and on all bulletin boards in the Surrey

Public Library for at least seven (7) calendar days. However, vacancies

arising from normal retirement shall be posted for a period of ten (10)

working days in the sixty (60) calendar days prior to the employee's normal
retirement date.

10.1.2 If the Library deems it necessary to fill the vacancy for the seven (7)
calendar day posting period, it may employ a Casual Employee without
posting.

Informationin Postings

Such notice shall contain the following information: nature of position, qualifications,
required knowledge and education, skills, shift, wage or salary rate or range. Such
gualifications may not be established in an arbitrary or discriminatory manner.

No Outside Advertising

No outside advertisement for additional employees shall appear until after ten (10)
working days from date of posting, to allow present employees a full opportunity to

qualify.

Role of Seniority in Promotions and Transfers

Both Parties recognize:

10.4.1  the principle of promotion within the service of the Library,

10.4.2 that job opportunity should increase in proportionto length of service.

10.4.3 Therefore, in making staff changes, transfers or promotions, appointment
shall be made of the applicant with the greatest seniority and having the
required qualifications. Appointments from within the bargaining unit shall
be made within four (4) weeks of posting.

Method of Making Appointments

In making promotions and transfers, the required knowledge, ability and skills for the
position shall be the primary consideration, and where two or more employees are
equally qualified to fulfil the duties of the position, length of service shall be the
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10.6

10.7

10.8

10.9

determining factor. The employees shall retain the right of appeal under the
Grievance Procedure contained in this Agreement.

Trial Period

Successful applicants shall be placed on trial for a period of three (3) calendar
months (such period of time may be extended up to three (3) calendar months by
mutual consent of both Parties in writing). For regular part-time employees, the trial
period shall be six (6) calendar months. Conditional on satisfactory service, such
trial promotion shall become permanent after the period of three (3) calendar
months. In the event the successful applicants prove unsatisfactory during the
aforementionedtrial period, or if the employees find themselves unable to perform
the duties of the new job classification, they shall be returned to their former
positions without loss of seniority and wage or salary. Any other employees
promoted or transferred because of the rearrangement of positions shall also be
returnedto their former positions without loss of seniority and wage or salary.

When a position held by a regular part-time employee is increased in hours it shall
not become a new position and when a part-time position is increased in hours the
incumbent shall accept the position of the total hours, or the job shall be posted.
Also, where there is an increase in hours or personnelwhich created an upgrading
to a higher classification, the position shall be posted.

Notificationto Union

The Library agrees to notify the Union in writing when an employee covered by this
Agreement is hired, promoted, demoted, transferred, laid-off, resigns, is suspended
or is terminated.

Job Exchanges

The Library shall inaugurate and maintain a program of job exchanges so that every
regular employee shall, according to provisions of seniority and without affecting the
rate of pay, have the opportunity to obtain a basic understanding of the Surrey
Public Library system.

ARTICLE 11— AY-OFFS AND RECALLS

11.1

Lay-off and Recall Procedure

Both Parties recognize that job security should increase in proportion to length of
service. Therefore, in the event of a lay-off, employees shall be laid-off in the
reverse order of their seniority. Employees shall be recalled in the order of their
seniority, providingthey are qualified to do the work.
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11.2

1.3

No New Employees

No new employees will be hired until those laid-off and who are qualified to do the
work have been given an opportunity of re-employment.

Notice of Lay-off

The Library shall notify, in writing, those regular full-time employees who are to be
laid-off five (5) working days before the lay-off is to be effective. If the employees
laid-off have not had the opportunity to work five (5) full working days after notice of
lay-off, they shall be paid in lieu of work for that part of five (5) working days during
which work was not made available.

Lay-off notice for regular part-time employees shall be determined on a pro-rated
basis according to the following formula:

[Average no. of hrs worked in the previous 2 pay periods] times 5 days
[ 140 (35hours x 4 weeks) ]

ARTICLE 12—WORKING CONDITIONS

121

Hours of Work

12.1.1 Employees' regular hours of work shall be seven (7) hours per day, thirty-
five (35)hours per week, Monday to Saturday inclusive.

12.1.2 Meal time shall be one-half (¥2) hour per seven hour day. However, if
mutually agreed upon by the employee and the Division Manager, meal
time may be one (1) hour.

12.1.3 Regular employees will not be required to work more than TWo (2) evening
shifts per week. Regular employees who work in a Branch or Department
that is a Monday to Saturday operation will not be required to work more
than every second (2nd) Saturday.

12.1.4 "Casual Employment" employees will only be used to implement a shift
rotation schedule that will equitably distribute Saturdays, Mondays and
evenings among Regular employees.

12.1.5 Employees' scheduled hours of work per day shall not be spread over a
period longer than nine (9) consecutive hours.

15



12.2 Overtime

12.2.1 Employees working less than seven (7) hours per day shall be paid at
straight time rates for all hours worked up to seven (7) hours per day, then
prevailing overtime rates shall be paid.

12.2.2 Employeeswho work in excess of seven (7) hours per day or thirty-five (35)
hours per week shall be paid overtime at time and one-half (1% X) the
regular hourly rate for the first four (4) hours and double (2X) the regular
hourly rate thereatfter.

12.2.3 Employees who work on the first (1%) and second (2" day of rest shall be
paid overtime at double (2X) the regularly hourly rate.

12.2.4 Overtime hours worked as above may be authorized by the employee in
charge of a branch or department provided the Library is notified with

explanation not later than the next working day.

12.3 Authorized call-out shall mean a request by the Library to an employee to come to

12.4

12.5

12.6

work from their place of residence to work any time outside such employee's
regularly scheduled working hours and shall receive a minimum of T (2) hours'
pay at the prevailing overtime rates.

Itis understood and agreed that:

12.3.1 Employees who accept hours in addition to their regularly scheduled hours
will not normally be entitled to call out pay for those hours

12.8.2 Call out pay will only apply if a specific employee is required to attend at the
branch in an emergency situation OR outside of normal library hours
(including Sunday).

12.3.3 Call out must be authorized by a Management representative and the
employee so informed at the time of contact.

Double time (2X) shall be paid for all hours worked on General or proclaimed
holidays in addition to regular holiday pay.

Overtime work shall be divided equally among the employees in the unit who are
willing and capable to perform the work that is available.

Overtime Bank

All overtime worked in excess of the hours so stated shall be paid on the following
pay period in which it was earned except:
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12.6.1 that employees can accrue overtime to a maximum of five (5) working days to
be taken in addition and at the time of their annual vacations,

12.6.2 that accrued overtime in excess of five (5)working days shall be paid at the
time of annual vacations,

12.6.3 that employees may elect to take time off at the appropriate overtime rate in
lieu of payment for overtime, at a time mutually agreed upon between the
Library and the employee,

12.6.4 the accrued overtime in excess of time off in lieu of payment for overtime
shall be paid at the time of annual vacations at the earned rate.

12.7 Rest Periods

All employees shall be permitted a rest period of fifteen (15) consecutive minutes
both in the first and the second half of a shift at a time convenient to the work load.

12.8 Schedule Preference

Seniority shall determine schedule preference, subject only to ability to perform the
job required. Should any dispute arise in the interpretation of this section, the matter
shall be referredto the Bargaining Committee in accordance with Article 7.3.

12.9  Shift Premium

With the exception of Pages, employees who work between the hours of 5:00 p.m.
and 8:30 am. shall be paid a shift premium of sixty cents (60¢) per hour. Such shift
premium shall only apply to hours worked and not be used to calculate overtime,
vacation pay, sick leave, holidays and other fringe benefits.

12.10 Notice of Change of Shifts

Not less than twenty-four (24) hours notice shall be given before change of shift.
Failure to provide at least twelve (12) hours rest between shifts which are being
changed shall result in payment of overtime at established rates for any hours
worked during such normal rest period.

ARTICLE 13—GENERAL HOLIDAYS

13.1 All employees shall receive pay for the following General Holidays from date of

employment:
New Year's Day Labour Day
Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day
B.C. Day
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13.2

13.3

and any other day proclaimed as a General Holiday by the Federal and/or Provincial
Government. Payment for such holidays shall be paid on a pro-rated basis'
according to the employees' daily hours worked.

For the purpose df this section, all Casual Employees hired by the Library shall have
worked for the Library at least fifteen (15) days in the thirty (30) calendar day period
immediately prior to General Holiday to qualify.

When a General Holiday falls on an employee's day of rest, the employee shall
receive another day off with pay immediately preceding or following the General

Holiday.

Upon mutual agreement between the employee and the Library, the extra day in lieu
of such holiday may be taken at some other time attached to their scheduled days of
rest or affixedto their vacation entitlement.

Holiday Pay

Employeeswho are not required to work on the above holidays shall receive holiday
pay equal to one normal day of pay. Employees who are required to work shall be
paid in accordance with prevailing overtime rates.

ARTICLE 14—ANNUAL VACATIONS

All regular employees covered by this Agreement shall receive an annual vacation with
pay, on the following basis:

14.1

14.2

14.3

For the purpose of this Article, calendar year shall be the period January 1st to
December 31st, inclusive.

Regular employees, during the first (1st) calendar year of service, shall accumulate
one (1) working day for each completed month of employment or major fraction
thereof, to a maximum of ten (10) working days. Employees shall receive an annual
vacation equivalent to the accumulated working days at the employee's regular rate
of pay or four percent (4%) of the employee's annual gross earnings, whichever is

greater.

Regular employees who have been continuously employed for less than a twelve
(12) month period, but are on the payroll as of January 1st, shall be considered to
have completed their first calendar year of service.

Employees, during their second (2nd) year of service shall earn fifteen (15) working
days annual vacation at their regular rate of pay or six percent (6%) of their annual
gross earnings, whichever is greater.
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14.4

14.5

14.6

14.7

14.8

14.9

14.10

14.11

14.12

Employees, during their eighth (8th) year of service shall earn twenty (20) working
days annual vacation at their regular rate of pay or eight percent (8%) of their annual
gross earnings, whichever is greater.

Employees, during their seventeenth (17th) year of service shall earn twenty-five
(25) working days annual vacation at their regular rate of pay or ten percent (10%)of
their annual gross earnings, whichever is greater.

Employees, during their twenty-second (22nd) year of service shall earn thirty (30)
working days annual vacation at their regular rate of pay or twelve percent (12%) of
their annual gross earnings, whichever is greater.

Where employees become eligible for added vacation on January 1st in any year,
they shall be entitled to such added vacation at the time of taking their annual
vacation.

Employees, other than regular employees and regular full and part-time Pages, shall
earn four percent (4%) of their gross earnings in lieu of annual vacations in the first
(1st) through and including their fourth (4th) year of service and six percent (6%)
thereafter. Such holiday pay will be calculated and paid on each pay cheque based
on the employee's gross earnings during the applicable pay period.

When a General Holiday falls or is observed during an employee's annual vacation
period, an additional day of vacation shall be granted for each General Holiday in
addition to the regular vacation time.

Unbroken Vacation Period

Employees shall be entitled to receive their vacation in an unbroken period unless
otherwise mutually agreed upon betweenthe employee concerned and the Library.

On or before April 1st of each calendar year, regular employees shall submit their
requests for annual vacations and on or before April 30th of each calendar year, the
Library shall approve the scheduling of annual vacations for regular employees.
Where regular employees have made arrangements for annual vacations which
have been approved by the Library and subsequently such employees are required
by the Library due to emergent conditions to change such vacation periods, then the
employees shall be granted one (1) additional week of vacation pay in addition to
their regular entitlement.

Each regular employee shall receive one (1) supplementary week of vacation at the
beginning of each five (5) years following the completion of fifteen (15) calendar
years of service, with each supplementary week to be taken during the course of the
five (5) year period.
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ARTICLE 15—SICK LEAVE PROVISIONS

15.1

15.2

15.3

15.4

15.5

15.6

All regular employees, upon completion of the probationary period, shall be granted
one and one-half (1 ¥%2) days Sick Leave with Pay for every month of service
retroactive to the date of hire. Employees shall be entitled to an accrual of all
unused sick leave for their future benefits to a total of one hundred and twenty-six
(126) sick leave days.

Sick Leave Defined

Sick Leave means the period of time an employee is permitted to be absent from
work with full pay by virtue of being sick or disabled, exposed to contagious disease,
or because of an accident for which compensation is not payable under the
Workers' Compensation Act.

The employee's sick leave pay shall be for that amount of money normally and
usually paid to the employee for the hours worked by the employee in a normal
working day.

Sick Leave During Leave of Absence

When employees are given leaves of absence without pay for any reason, or are
laid-off due to lack of work, they shall not receive sick leave credit for the period of
such absence, but shall retain their cumulative credit.

Extension of Sick Leave

Employees with more than one (1) year of service who have exhausted their sick
leave credits shall be allowed to anticipate extension of their sick leave to a
maximum of eighteen (18) working days. This sick leave extension shall be repaid
by the employees upon their return to duty through their normal monthly
accumulation.

Deductions from Sick Leave

A deduction shall be made from accumulated sick leave of all normal working days
(exclusive of holidays) absent for sick leave as defined. Employees who find it
necessary to leave the job due to illness will receive a deduction from their sick
leave accumulation in the amount of time lost.

Proof of llIness

Employees may be required to produce certificates from a qualified medical
practitioner for illnesses in excess of one (1) working day, certifying that such
employees are unable to carry out their duties due to illness, or non-compensable
accident.
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15.7 Sick Leave Records

A record of all unused sick leave will be kept by the Library. Immediately after the
close of each calendar year, employees shall be advised of the amount of sick leave
accrued to their credit.

15.8 Family Sick Leave

In case of illness of an immediate member of the family (parent, parent-in-law, wife,
husband, common-law spouse, same sex partner, child, step-child, guardian,
brother, sister, grandchild or grandparent) of an employee where no one other than
the employee can provide for the needs of the ill person, the employee upon
approval by the immediate supervisor shall be able to use a maximum of five (5)
accumulated sick leave days within a calendar year. This type of leave will not be
unreasonably withheld.

15.9 Employees shall notify their respective department head during or before the first
two (2) working hours prior to commencement of their scheduled shift that sick leave
is being used.

15.10 Wage Reimbursement

If, as a result of a claim made to an insuring third party (such as ICBC or WCB) an
employee receives payment for wage 10ss (including fringe benefit costs) referable
to a period during which the employee received sick leave benefits, then the
employee, upon receipt of such payment shall pay to the Library the amount of the
wage loss so received and the Library shall then reinstate the employee's sick leave
accumulation with the hours equivalent to the amount received. For the purposes of
reinstatingthe employee's sick leave accumulationthe Library may agree, subject to
the approval of the Chief Librarian, to assist the employee in defraying legal costs
incurred.

ARTICLE 16—RETIREMENT PAY

16.1  Employees retiring from the service of the Library shall be paid at the rate of TWo (2)
days pay for each year of service with the Library to a maximum of twenty-two (22)
working days.

16.2 Forthe purpose of Retirement Pay, the following definitions shall apply:

16.2.1 "Retirement"—shall be defined as an employee leaving the service of the
Library in accordance with the provisions of the Municipal Pension Plan;
and shall apply to all employees as though contributing under the said Plan,
provided they retire at the retirement ages permitted in the Municipal
Pension Plan.
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16.3

16.4

16.2.2 "Days Pay"—shall be defined as pay for one (1) day at the current rate of
pay for the classification in which the employee was then regularly

employed.
Vacation Pay on Retirement

Employees with ten (10) or more years of service shall on retirement be entitled to
the same vacation or vacation pay which they would have earned if they had
continued in employment to the end of the calendar year.

Death In Service

In the event of death of an employee, the value of all accrued retirement benefits
shall be paid to the employee's designated beneficiary. If there is no designated
beneficiary, payment shall be made to the employee's estate.

ARTICLE 17—LEAVE OF ABSENCE

17.1

17.2

17.3

For Union Business

Representatives of the Union shall not suffer any loss of pay when required to leave
their employment temporarily in order to carry on negotiations with the Library, or
with respect to a grievance provided they have obtained the prior approval of the
Library. Such approval shall not be unduly withheld.

Leave for Union Duties

It is agreed that the official representatives of the Union may be granted leave of
absence without pay, to attend Union Conventions or perform any other function on
behalf of the Union and its affiliation, provided not more than four (4) Union
representatives shall be away at any one time and providedthe prior approval of the
Library has been obtained. Such leave of absence shall not affect the employee's
seniority and/or benefits contained in this Agreement.

It is agreed that any employee who is elected or selected for a full-time position with
the Union or any body with which the Union is affiliated, may be granted leave of
absence without pay and without 10ss of seniority by the Library for a period up to
one (1) year and may be renewed each year on request during their term of office.

Bereavement Leave

An employee shall be granted up to a total of three (3) regularly scheduled
consecutive work days leave without loss of salary or wages in the case of death of
a parent, wife, husband, common-law spouse, same sex partner, brother, sister,
child, step-child, guardian, mother-in-law, father-in-law, sister-in-law, brother-in-law,
grandchildren and grandparents. Where the death occurs outside the Province, the
employee may apply for an additional two (2) working days of leave without 10ss of

pay.
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17.4

17.5

17.6

17.7

Mourner's Leave

Applications for leave of absence up to one half (Y2) day may be granted without
loss of salary or wages at the discretion of the Chief Librarianto attend a funeral as
a pall-bearer or mourner.

General Leave

The Library may grant leave of absence without pay and without loss of seniority to
any employee requesting such leave for good and sufficient cause, such request to
be in writing and approved by the Library. Such approval shall not be withheld
unjustly.

Jury or Court Witness Duty

The Library shall grant leaves of absence without 10sS of seniority to employees who
serve as jurors or Crown witnesses in any court. The Library shall pay such
employees their normal earnings. The payment they receive for jury service or court
Crown witness, excluding payment for travelling, meals, or other expenses shall be
remitted to the Library together with proof of service and the amount of pay
received.

Maternity Leave

The Library will issue a Record of Employment for maternity leave on the written
request of an employee who is pregnant providingthat at least one (1) month notice
IS given prior to the effective date of such leave. The effective date of maternity
leave shall not be less than six (6) weeks prior to the expected date of birth, unless
the employee requests a shorter period in writing and such shorter period is
approved by her physician.

The Library will offer the same position, if it remains established, or alternative
employment, without loss of seniority, to the employee, providing that at least one
month prior notice, in writing, is given by the employee of the employee's intentionto
returnto work. In any case, return to work will not be sooner than six (6) weeks after
the birth of a child, unless the employee requests a shorter period in writing and
such shorter period is approved by her physician, and in no case shall the total
period of maternity leave exceed one (1) year. Benefit provisions contained in this
Agreement may be maintained during this period of maternity leave by the Library.
During this period of maternity leave the employee shall pay in advance the
employee cost portions applicable from the first (1st) of the month following the date
of maternity leave. If an employee has not notified the Library of her intention to
return to work within the twelve (12) months following the commencement of
maternity leave, she will be deemed to have resigned.
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17.8

17.9

17.10

Adoption Leave

Where an employee seeks maternity leave due to legal adoption, the foregoing
provisions shall apply to the extent that they are appropriateto such a situation.

Paternity Leave

A birth father is entitled to paternity leave without pay for up to 37 consecutive
weeks beginning after the child’s birth and within 52 weeks after that event. A
request for leave must be given in writing to the Library at least four weeks before
the employee proposes to begin the leave. The Library may request a medical
practitioner's certificate (or other evidence of the employee’s entittement to the
leave). The provisions of Article 17.7, Maternity Leave shall apply to Paternity
Leave to the extent they are appropriate to such a situation.

Leaveto Write Examinations

Leave of Absence with pay shall be granted to allow employees time to write
examinations for courses approved by the Library.

ARTICLE 18—PAYMENT OF WAGES AND ALLOWANCES

18.1

18.2

18.3

18.4

Pay Days

The Library shall pay salaries and wages bi-weekly on a Friday in accordance with
Schedules attached hereto and forming part of this Agreement. On each pay day,
each employee shall be provided with an itemized statement of wages and
deductions.

Equal Pay for Equal Work
The principle of equal pay for equal work shall apply, regardless of sex.
Part-Time Employees

Regular part-time employees shall receive the wage rates, conditions of
employment, and perquisites specified in this Agreement on a pro-rata basis
accordingto their hours of work.

Daily Guarantee

18.4.1 Employees reporting for work on the call of the Library, except school
students reporting for work on school days, shall be paid their regular rates
of pay for the entire period spent at work, with a minimum in any one (1)
day of:

18.4.1.1 Two (2) hours pay, except where their condition is such that they
are not competent to perform their duties, or they have failed to
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18.5

18.8

18.7

18.8

comply with the Occupational Health and Safety Regulations of
the Workers' Compensation Board; and

18.4.1.2 If the employee commences work, four (4) hours pay, except
when work is suspended because of inclement weather or other
reasons completely beyondthe control of the Library.

18.4.1.3 Two (2) hours pay at the employee's regular rate for any of the
following: attending training, attending staff meetings, and
backfilling for employees doing tests/interviews or on meal/dinner
breaks.

18.4.2 School students reporting for work on school days on the call of the Library
shall be paid their regular rates of pay for the entire period spent at work,
with a minimum in any one (1) day of two (2) hours pay.

Special Training Allowance

Employees who train other employees, at the same rate of pay or higher, on behalf
of the Library, shall be paid ten percent (10%) above their classification rate for a
maximum of two (2) pay periods.

Pay During Temporary Transfers

A temporary transfer will be granted when an employee is temporarily placed in a
position other than their regular position. All hours worked in the alternate position
will be paid at the base rate of the alternate position.

Where an employee is transferred to positions such as Community Librarian, Senior
Branch Assistant, Circulation Supervisor, Special Needs Supervisor or Head,
Acquisitions, the following shall apply: Temporary transfer will only be granted when
the employee works seven (7) hours in the position in one day.

Employees temporarily assigned to positions outside the scope of this Collective
Agreement shall be paid from the first (1%) day in the temporary assigned position,
ten percent (10%) above the assigned employee's regular classification rate. In
each assignment the employee shall be notified in writing in advance of the
temporary assignment.

Staff Development

18.8.1 The Library shall pay the cost of any courses, training programs,
conferences, seminars, and workshops employees are required to take at
the direction of the Library. Regular full-time employees, who attend such
staff development outside of their normal working hours, shall receive
equivalent time off at a time mutually agreed upon within thirty (30) days.
Employees, other than regular full-time, attending such staff development
outside of their normal working hours, shall be paid their classification rate
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for time so spent, or shall receive equivalent time off at a time mutually
agreed upon within thirty (30) days, at the sole discretion of the Chief
Librarian (or designate).

18.8.2 Employees may receive, at the sole discretion of the Chief Librarian (or
designate),:
(@) reimbursementfor all or part of the costs;
(b) time off without loss of pay

to attend courses, training programs, conferences, seminars, and
workshops or courses related to their career development 0r improving job
performance inthe Library.

18.9 Ratefor Supervision

When, over and above their regular work, employees are designated as supervisors
of one or more employees, they shall receive ten percent (10%) above their own
rate of pay. This rate shall not apply when only Pages are being supervised.

18.10 Mileage Allowance

Mileage rates paid to employees using their own vehicles for the Library's business
shall be as follows:

18.10.1 Employees who are authorized by their Department Head to use their own
vehicles on a casual or intermittent basis shall be reimbursed the maximum
non-taxable amount allowed by the Canada Customs and Revenue Agency.

18.10.2 There shall be no obligation on the part of the employees to use their own
vehicles on the Library's business on an intermittent basis.

ARTICLE 19—JOB CLASSIFICATION AND RECLASSIFICATION

19.1

19.2

The classification, evaluation, reclassification and re-evaluation of positions covered
by this Agreement shall be determined in accordance with the procedures contained
inthe Joint Job Evaluation System agreed to by both Parties. This includes changes
to the Terms of Reference, the Classification & Rating Scheme, the Review
Procedure and the Definitions.

Job Evaluation Committee

19.2.1 The Parties shall maintain a Joint Job Evaluation Committee consisting o
up to three (3) representatives from each Party. Either Party may use the
assistance of a technical advisor.

19.2.2 The Committee shall review all positions referred to it using the Joint Job
Evaluation System.
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19.2.3 The Committee shall also discuss any changes necessary to the System
and make recommendations to the Parties.

19.3 Changes to the Joint Job Evaluation System shall be made only by mutual
agreement.

19.4 Any disputes arising from the application of the Joint Job Evaluation System shall be
referredto the appeal procedure contained in its Terms of Reference.

ARTICLE PO-WELFARE BENEFITS

20.1  Municipal Pension Plan

All regular employees appointed to permanent positions and who have completed
their probationary period and who are employed for a minimum of twenty (20) hours
per week, shall participate in the Municipal Pension Plan. Employees who are
ineligible to make contributions under the Municipal Pension Plan shall be
exempted from its provisions, except as otherwise provided for in Article 16—
Retirement Pay.

20.2 Group Medical and Insurance Bengefits

The Library agrees to provide, through an insurance carrier, and each employee
shall be required to participate in, the following benefits as a condition of
employment, unless otherwise covered, on completion of an employee's
probationary period:

20.2.1 Medical and Surgical Benefits through the B.C. Medical Plan, inclusive of
Extended Health Benefits. Effective January 1, 2004, Vision Care coverage
up to three hundred dollars ($300.00) for each family member, through
Pacific Blue Cross.

20.2.2 Group Life Insurance of two (2) times annual income with a minimum of
Twenty Thousand Dollars ($20,000.00) for each employee.

20.2.3 Accidental Death & Dismemberment Insurance (non-occupational) of
Twenty thousand dollars ($20,000.00) for each employee.

20.2.4 Long Term Disability Coverage. Such coverage to apply only to those
employees who are appointed to a regular position of twenty (20) hours or
more per week.

The cost of providing Group Medical and Insurance Benefits shall be borne seventy
percent (70%) by the Library and thirty percent (30%) by the employee. Cost of
providing Long Term Disability coverage shall be borne one hundred percent
(100%) by the Library.
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20.3

20.4

20.5

Group Dental Plan

20.3.1 The premiums for the dental plan will be paid seventy percent (70%) by the
Library and thirty percent (30%) by the employees whose contributions shall
be made by payroll deduction. Basic dental service (Plan A) paying for
eighty percent (80%) of the approved schedule of fees.

20.3.2 Restorative dental service (Plan B) paying for fifty percent (50%) of the
approved schedule of fees.

The Library may elect to enter into a contract for these services on a group basis
provided that accounting will be carried out on an individual unit basis.

An employee who is eligible for benefits and who co-habits with a person of the
same sex as a "spouse” (Partner), and who has done so for a period of not less than
twelve (12) months, will be eligible to have the person covered as a spouse for
purposes of Medical, Extended Health, and Dental benefits.

ARTICLE 21—HEALTH AND SAFETY

21.1

21.2

21.3

21.4

Cooperation On Safety

The Union and the Library shall cooperate in continuing and perfecting regulations
which will afford adequate protectionto employees engaged in hazardous work.

Union-Library Safety Committee

A Health and Safety Committee shall be established and composed of three (3)
representatives appointed by the Library, and three (3) representatives of the Union.
The Library shall be responsible for the total operating costs of the Committee,
including the normal wages of employees while engaged in committee duties.

Meetings of Committee

The Health and Safety Committee shall hold meetings as requested by the Union or
by the Library and all unsafe, hazardous or dangerous conditions shall be taken up
and dealt with at such meetings. Minutes of all Health and Safety Committee
meetings shall be kept and copies of such minutes shall be sent to the Library, the
Union and the Workers' Compensation Board df British Columbia.

Safety Measures

Employees working in any unsanitary or dangerous jobs shall be supplied with all
the necessarytools, safety equipment, and protective clothing.
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ARTICLE 22—TECHNOLOGICAL CHANGE

22.1

22.2

22.3

22.4

22.5

General Provisionre: Technological Change

Disputes between the Library and the Union arising in relation to technological
change shall be resolved by arbitration, without stoppage of work.

Displacement

No regular employee shall be dismissed by the Library because of mechanization or
technological changes. Employees who are displaced from their jobs by virtue of
technological change or improvements will suffer no reduction in hormal earnings
and will be given the opportunity to fill other vacancies according to seniority.

Training Program

In the event that the Library should introduce new methods or machines which
require new or greater skills than are possessed by employees under the existing
methods of operation, such employees shall, at the expense of the Library, be given
a minimum period, not to exceed one (1) year, during which they may perfect or
acquire the skills necessitated by the new methods of operation. There shall be no
change in wage or salary rates during the training period of any such employee and
no reduction in pay upon being reclassified in the new position.

Significant Technological Change
Where the Library introduces, Of intends to introduce a technological change, that:

22.4.1 affects the terms and conditions, or security, of employment of a significant
number of employees to whom this Collective Agreement applies; and

22.4.2 alters significantly the basis upon which the Collective Agreement was
negotiated,

either Party may refer the matter to an Arbitration Board constituted pursuant to
Article 8 of this Agreement.

Arbitration Board Decision on Technological Change

The Arbitration Board shall decide whether or not the Library has introduced, or
intends to introduce, a technological change, and upon deciding that the Library has
introduced or intends to introduce a technological change, the Arbitration Board may
make one or more of the following orders:

22.5.1 That the change be made in accordance with the terms of the Collective
Agreement unless the change alters significantly the basis upon which the
Collective Agreement was negotiated,;
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22,5.2 That the Library will not proceed with the technological change for such
period, not exceeding ninety (90) days, as the Arbitration Board considers
appropriate;

22.5.3 That the Library reinstate any employee displaced by reason of the
technological change;

22.5.4 That the Library pay to that employee such compensation in respect of the
displacement as the Arbitration Board considers reasonable;

22.5.5 Thatthe matter be referredto the Labour Relations Board:;

and an order made under this clause is binding on all persons bound by this
Collective Agreement.

ARTICLE 23—JOB SECURITY

No bargaining unit employee shall be laid-off as a result of the Library contracting out any
of its present work or services.

ARTICLE 24—PRESENT CONDITIONS AND BENEFITS

24.1

24.2

Present Conditions to Continue

All rights, benefits, privileges and working conditions which employees now enjoy,
receive or possess as employees of the Library shall continue to be enjoyed and
possessed insofar as they are consistent with this Agreement, but may be modified
by mutual agreement betweenthe Library and the Union.

Continuation of Acquired Rights

All provisions of this Agreement are subject to applicable laws now or hereafter in
effect. If any law now existing or hereafter enacted, or proclamation or regulation
shall invalidate any portion of this Agreement, or if there is an amalgamation,
annexation, merger or other structural change of the Library, the entire Agreement
shall not be invalidated and the existing rights, privileges and obligations of the
employees shall remain in existence and either Party, upon notice to the other, may
reopen this present Agreement for negotiation.

ARTICLE 25—CROSSING OF LEGAL PICKET LINES

No employee covered by this Agreement except in emergency conditions will be required
to enter any building, property or business where a picket line is in evidence, when such
picket line is established under the Statutes of the Province of British Columbia or the
Statutes of the Federal Government. Failure to cross such a picket line by the members of
this Union shall not be considered a violation of this Agreement, nor shall it be grounds for
disciplinary action. Pay for such loss of time shall be at the discretion of the Library.
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ARTICLE 26—GENERAL

26.1

26.2

26.3

26.4

26.5

Plural or Feminine Terms May Apply

Wherever the singular or masculine is used in this Agreement, it shall be considered
as if the plural or feminine has been used where the context of the Party or Parties
hereto so require.

New Employees

The Library agrees to acquaint new employees with the fact that a Union Agreement
Is in effect, and with the conditions of employment set out in the Articles dealing with
Union Security and Dues Check-Off.

Copies of Agreement

On commencing employment, the Library's department head shall introduce the new
employees to their Union Steward or representative, who will provide them with a
copy of the Collective Agreement.

Interviewing Opportunity

A representative of the Union shall be given an opportunity to interview each new
employee within regular working hours, without loss of pay, for a maximum of thirty
(30)minutes during the first month of employment for the purpose of acquainting the
new employee with the benefits and duties of the Union membership and the
employee's responsibilities and obligations to the Library and the Union.

Sexual Harassment

The Library and the Union agree that sexual harassment shall not be tolerated in the
workplace. If the Parties are unable to resolve the complaint, the Parties may utilize
the grievance procedure. By mutual agreement, the Parties may request an outside
impartial third party to adjudicate the complaint. Costs of the third party to be shared

equally.

ARTICLE 27 —SCHEDULES

The Schedules of wages, classification, special provisions and hourly rates for all
employees of the Library covered by this Agreement shall be in accordance with Schedule
"A" attached hereto and forming part of this Agreement.
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ARTICLE 28—TERM OF AGREEMENT

28.1 This Agreement shall be for a renewal term of four (4)years, effective January 1,
2003 through to December 31, 2006, both dates inclusive. Should either Party
hereto at any time within four (4) months immediately preceding the date of expiry of
this Agreement by written notice require the other Party hereto to commence
collective bargaining, or should the Parties be deemed to have given notice under
Section 46 of the Labour Relations Code of British Columbia, this Agreement shall
continue infull force and effect, and neither Party shall make any change or alter the

terms of this Agreement until:

28.1.1 The Union can lawfully strike in accordance with the provisions of PartV of
the Labour Relations Code of British Columbia; or

28.1.2 The Library can lawfully lock out in accordance with the provisions of PartV
of the Labour Relations Code of British Columbia; or

28.1.3 The Parties shall have concluded a renewal or revision of this Agreement or
shall have entered into a new Collective Agreement;

whichever is the earliest.

28.2 The operation of section 50, subsections (2)and (3) of the Labour Relations Code
of BC is hereby excluded.

IN WITNESS WHEREOF BOTH PARTIES HERETO HAVE EXECUTED THEIR PRESENCE
ONTHIS __30th DAY OF June , 2004.

Uhe | I foh £

CHAIR, LIBRARY BOARD CHAIR, CUPE 4oélox
CHIEF LIBRARIAN CUPE 402 REPRESEKNTATIVE

32



SCHEDULEA

N January 1, January 1, January 1, April 1,
2003 2004 2005 2006
Base End® Base End Base End Base End
Pay Grade 1 11.71 12.00 12.30 12.67
Page
Pay Grade 2
Pay Grade 3
Pay Grade 4 1499 1554 | 1536 1593 | 1574 16.33 | 16.21 16.82'
Mending & Processing Clerk
Pay Grade 5 : 156,55 16.15 | 15694 16,55 | 16.34 16,96 | 16.83 17.47
Pay Grade 6 16.17 16.71 16,57 17.13 | 16.98 17.56 | 1749 18.09
Pay Grade 7 1673 1726 | 17156 1769 | 17.58 18.13 | 18.11 18.67
Branch Assistant
Data Entry Clerk .
Pay Grade 8 1727 1784 | 1770 1829 | 18.14 18.75 | 18.68 19.31
Audiovisual Clerk
Pay Grade 9 17.86 18.44 | 18.31 18.¢0 | 18.77 19.37 | 19.33 19,95
Acquisitions Assistant
Pay Grade 10 18.45 19.08 | 18.91 19.56 | 19.38 20.05 | 19.96 20.65
Bibliographic Assistant
Receptionist
Pay Grade 11 19.09 1955 | 19,57 20.04 | 20.06 20.54 | 20.66 21.16
Sr Mending & Processing Clerk
" Pay Grade 12 ) 19.58 20.19 | 20.07 20.69 | 20.57 21.21 21,19 21.85
Pay Grade 13 20.20 20.75 | 20.71 2127 | 21,283 21.80 | 21.87 22.45
Children's Assistant
Community Relations &
Development Assistant
Referance Assistant
Senior Branch Assistant
Special Needs Assistant
Pay Grade 14 20.76 21.36 | 2128 21.89 | 21.81 22,44 | 22.46 23.11
Cataloguing Assistant
Pay Grade 15 2137 21.92 | 21.90 2247 | 22.45 23.03 | 23.12 28.72
Development Officer
Pay Grade 16 21.95 2246 | 22,50 23.02 | 23.08 23.80 | 23.75 24.31
Circulation Supervisor
Community Librarian
Special Needs Supervisor
Head, Acquisitions

4The end rate becomes effective after the completion of six (6) months of regular employment.
b Effective April 1,2006: All hourly rates which were in effect on March 31,2006 shall be increased by the greater of:

(i) three percent (3.0%). The new hourly rates shall be roundedto the nearest whole cent, or

(i) three percent (3.0%) plus one-half of the amount by which the Consumer Price Index (CP! all item market
basket) for Vancouver, BC exceeds three percent for the 12 month period ending on February 28, 2006. This
calculation shall be made by comparing the difference of the CPI value for February 2006 over February
2005. The CPI calculation will be taken to the second decimal place following arithmetical rules of rounding.
The new hourly wage rates calculated from the aforementioned shall be rounded to the nearest whole cent.
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LETTER OF UNDERSTANDING (1)
between

SURREY PUBLIC LIBRARY BOARD
(“TheLibrary”)

and
CANADIAN UNION OF PUBLIC EMPLOYEES

LOCAL 402-02
(“TheUnion™)

Itis agreed and understood between Representatives acting on behalf of the Surrey Public
Library and Representatives acting on behalf of Local Union 402-02 - Library Workers of the
Canadian Union of Public Employees that in each calendar year those “Casual Employment”
Employeeswho have not worked in any six (6) consecutive calendar months shall be removed
from the Casual Employees’seniority list and terminated.

Signed this “2¢#” day of “May” 2008.

For the Library: For the Union:
Beth Barlow Helena Gazdik,
Beth Barlow Helena Gazdik
Melanie Houlden Jim Gorman
Melanie Houlden Jim Gorman
Jeff Marwick, Carol Hanratty
Jeff Marwick Carol Hanratty
Laurie Larsen
Laurie Larsen
Denise Parks

Denise Parks
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LETTER OF UNDERSTANDING (2)
between

SURREY PUBLIC LIBRARY BOARD
("The Library")

and
CANADIAN UNION OF PUBLIC EMPLOYEES

LOCAL 402-02
("The Union")

1. Itis understood and agreed betweenthe Library and the Union that this Letter of
Understanding shall be in full force and effect in accordance with Article 28 of the

Collective Agreement.

2. Article 22 - Technological Change

It is agreed that existing clauses 22.2 and 22.3 will be replaced by the following:

22.2 Displacement

No CUPE Local 1698 employee who transferred from the Fraser Valley Regional
Library to the Surrey Public Library on March 17, 1983, or any employees hired by the
Surrey Public Library Board from that date to the signing of this Memorandum of
Agreement will be dismissed by the Library because of mechanization or

technological change.

Regular employees, other than those mentioned above, displaced by technological
change will have an opportunity for:

(a) retrainingwith no reduction in normal earnings; or
(b) transfer to another position with no reduction in normal earnings; or
(¢) severance pay on the basis of length of service and classification.
The choice of the above shall be by mutual agreement between the Parties.

22.3 Training Program

Inthe event that the Library should introduce new methods or machines which require
new or greater skills than are possessed by employees under the existing methods of
operation, such regular employees shall have the opportunity for retraining for a

mutually agreed length of time.
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3. Aicle 23 - Job Security
It is agreed that the existing clause will be replaced by the following:

No CUPE Local 1698 employee who transferred from the Fraser Valley Regional
Library to the Surrey Public Library on March 17, 1883, or any employees hired by the
Surrey Public Library Board from that date to the signing of this Memorandum of
Agreement will be laid-off as a result of the Library contracting out work or services
performed by members of the Bargaining Unit on Or before the date of this
Memorandum of Agreement.

Signed this 20th day of August 1984,
Original signed by:

FOR THE UNION: FOR THE LIBRARY:
Mildred Jenkinson M. Jones
Jan Parker Stan Smith
James LeMaistre W. Eccleston
DonnaDeVos John Collison
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LETTER OF UNDERSTANDING (3)
between

SURREY PUBLIC LIBRARY BOARD
(“The Library”)

and

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 402-02
(“TheUnion™)

Notwithstanding the terms in the Collective Agreement, the following shall apply with respect
to the provision of Library Branch service on Sundays.

1. Sunday opening may be from January through December.

2. Regular employeeswill not be required to work Sundays but will be given the first
opportunity to work available Sunday work positions and will be paid at a premium rate of
time and one half (1%2 X) of the regular rates for the Sunday work positions.

3. Casual employees will be paid at straight time, plus a shift premium for all hours worked on
a Sunday.

4. Hours worked on Sundays by regular employees shall not be used in calculating seniority.
5. Hoursworked for Sunday openings shall not be used in calculating overtime.

6. Pages not grandparented with seniority rights shall be paid at straighttime, plus a shift
premium for all hours worked on a Sunday.

Signed this “16#” day Of “agrif* 2003.

For the Library: For the Union:
Beth Barlow Helena Gazdik,
Beth Barlow Helena Gazdik
Michael Ho Jim Gorman
MichaelHo Jim Gorman
Melanie Houlden Carol Hanratty
Melanie Houlden Carol Hanratty
Jeff Marwick, Laurie Larsen
Jeff Marwick Laurie Larsen
Denise Parks

Denise Parks
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LETTER OF UNDERSTANDING (4)
between

SURREY PUBLIC LIBRARY BOARD
("The Library")

and
CANADIAN UNION OF PUBLIC EMPLOYEES

LOCAL 402-02
("The Union")

RE: EARLY BRANCH CLOSURE ON
CHRISTMAS EVE AND NEW YEAR'S EVE

The Library and the Union agree that, for the duration of this contract the Library branches will
close as follows:

Christmas Eve 2p.m.

New Year's Eve 5p.m.

Signed this 13thday of March 1892.

Original signed by:

FOR THE UNION: FOR THE LIBRARY:
Mildred Jenkinson George Samson
DonnaDeVos Stan Smith
Wendy Friesen William Eccleston
Bernie Schneider llonaRule

Sheila Wallace

Joan Deeks
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LETTER OF UNDERSTANDING (5)
between

SURREY PUBLIC LIBRARY BOARD
("The Library")

and
CANADIAN UNION OF PUBLIC EMPLOYEES

LOCAL 402-02
("The Union")

Itis agreed that all Pages and Casual employees existing on the Payroll as of signing this
Memorandum of Agreement who are currently receiving benefits will continue to receive such

benefits.

Date: December 12, 1995

Original signed by:

For the Union: For Surrey Public Library Board:
Wendy Friesen Stan Smith
RobertCunningham Sriani Fernando
Lorna Cooke Carol Elder
Jeff Thompson Dave Collins

Michael Ho

William Eccleston
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LETTER OF UNDERSTANDING (6)
Between
SURREY PUBLIC LIBRARY BOARD
And
CANADIAN UNION OF PUBLIC-EMPLOYEES,
Local 402-02 Library Workers

Re: PAGE SENIORITY

1)

2)

3)

5)

The Parties agree that Pages employed prior to the date of ratification (March 26, 1998)
shall be entitled to their accumulative seniority for the purposes of applying for posted
positions as well as shift preference.

The effect of this Bto create a ‘grandparented’ group of employees who have seniority
rights greater than Casual employees.

Employees hired as Pages on or after the date of ratification of the current Collective
Agreement shall accumulate and exercise seniority only for the purpose of shift
preference pursuantto Article 2.7 of the Agreement.

This agreement shall be effective the date signed below.

The Union will withdraw all issues and grievances related to this issue filed prior to the
date of signing.

Signed this 2nd day of December 1998.

Original signed by:

For the Library: For the Union:
Stan Smith Robin Jones
Carol Elder Shauna Kovach
Michael Ho
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LETTER OF UNDERSTANDING (7)

between the

SURREY PUBLIC LIBRARY BOARD
(“the Library”)

and the

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 402-02

RE:

(“the Union™)

ACEMENT ! ‘Fit

The Union and the Library recognize it is in their mutual intereststo allow qualified employees
to work in positions other than their assigned positions. Therefore, the Parties have
established a process to allow said qualified employees to have access to certain temporary

work.

The Parties agree as follows:

1. The Library will assign temporary work to those qualified employees on a rotational

basis by seniority.

2. If either Party believes there are problemswith the process, the Parties will attemptto
resolve such problems through the Labour-Management Committee.

Signed this “184” day of “December” 2003,

For the Library:

For the Union:

Beth Barlow Helena Gazdik,
Beth Barlow Helena Gazdik
Michael Ho Jim Gorman
MichaelHo Jim Gorman
Melanie Houlden Carol Hanratty
Melanie Houlden Carol Hanratty
Jeff Marwick, Laurie Larsen
Jeff Marwick Laurie Larsen
Denise Parks

Denise Parks
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