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Between:

And:

COLLECTIVEAGREEMENT

HOSPITALITY AND SERVICE TRADES UNION, LOCAL 261

(hereinafter referred to as the "Union")
of the first part

Delta Ottawa City Centre Hotel

(hereinafter referred to as the "Company")
of the second part

ARTICLE 1 - PURPOSE

1.01

1.02

1.03

The general purpose of the Agreement is to establish mutually satisfactory relations
between the Company, its employees and the Union, and to maintain a high
standard of service in the Hotel, and to provide machinery for the prompt and
equitable disposition of grievances, and to establish and maintain mutually
satisfactoryworking conditions, benefits, hours of work and wages for all employees
who are subjectto the provisions of this Agreement.

Itis the mutual desire of the partiesto ensure that only the higheststandards  of
service are available for guests whenever they utilize the Hotel and/or its
services. The Company, the Union and the employees pledge their
commitmentto provide this level of service.

The Union and the Company recognizethat all workers in the hospitality
industryare proficientand qualified deserving of the highest regardand as
such, the parties agree that the continued success and operation of the
Company's Hotel is dependent upon the mutual respectof everybody's work.
As well, the Union, Company, bargaining unit and non-bargainingunit
employees will work together with respectand dignity and will work towards
eliminatingand preventing workplace violence and threats of any kind.

ARTICLE 2 -RECOGNITION

2.01 (a) The Company recognizesthe Union as the sole and exclusive bargaining

agent for all employees described in the Ontario Labour Relations Board
certificatesissued November 16th, 1990, with respectto the Skyline Hotel.

2.01 () All work normally performed by persons not excluded above shall be

considered bargaining unit work.



2.02

2.03 (a)

(b)

(©)

Whenever the male gender is used inthe Agreement, it shall be understood
to include the female gender and the singular shall include the plural and
vice versa.

Persons employed by the Company who are not subject to this collective
agreement shall not performwork which would otherwise be performed by
members of the bargaining unit, except in unforeseeable emergency
situations due to illness, unexpected absenteeism, tardiness, bereavement,
or accident. In such situations non-bargaining unitpersonnelmay temporarily
assistbargaining unitemployees if necessary until replacementstaff report
to work to cover the staff shortage.

The Company agrees that it will not assign, as a rule, work now being
performed by members of the bargaining unit to persons outside the
bargaining unit.

The Company shall make every reasonable effort to avoid using outside
agencies for banquet functions. However, in the situationwhere there are
insufficientbargainingunit employeesavailableto work a particularbanquet
function, the Company may utilize persons from an outside agency to
augmentthe Company’semployee complement. In such event, the Company
shall advise the outside agency that as a condition of its contract with the
Company, the outside agency shall compensatethe Uniona fee of $2.50 per
shiftper agency personcontracted to the Company and that said moniesare
remitted to the Union Office in accordance with the written direction of the
Union.

Notwithstandingthe above, the Union agrees that the Company shall be
entitledto use the services of personswho are members of the Unionin a
bargainingunitotherthan the Company’sfor the purposeof augmentingthe
Company’s employee complement to work a particularbanquet function.

ARTICLE 3 -UNION SECURITY

3.01 (a)

(b)

3.02 (a)

3.02 (b)

All presentmembersof the Union, and future employeesemployedwithin the
scope of this Agreement shall, as a condition of employment, become and
remain members in good standing of the Union.

The parties agree that the facilities shall be a Union shop and that all
employees based on the scope of the Agreement in accordance with
“Appendix A“ shall be members of the Union and it is a condition of
employment that each individual should be a member of the Union.

Provided the Company complies with the written directions issued by the
Union, the Union agrees to save the Company harmlessfrom any claim by
an employee arising out of the collection of Union dues.

Inthe event of a shortfallin the collection and remittance of Union dues, the
Union shall notify the Company in writing. This notification shall include,



3.03

3.04

3.05

3.06

3.07

3.08

where the Union has the information, the total dollar amount of the shortfall
and the employee(s) that the shortfall relates to. The Company shall
thereafter make the required deduction from the affected employee(s) and
make the remittanceto the Union Office. Where the Company has failed to
comply, withoutcause, with the Union's notificationfor a period of morethan
sixty (60) days, the Company shall not make the required deduction from the
affectedemployee(s), butratherwill be responsiblefor making the payment
to the Union Office itself.

The Company shall deduct and remit union dues to the Union Office as
directed in writing, in accordance with the Union's By-Laws. Where the
directions cannot be implemented or will result in an additional cost to the
Company, the parties agree to meet and discuss alternate methods of
implementation, so long as this does not resultin any additional cost to the

Company.

Prior to the lastday of each month, the moniesdeducted shallbe sentto the
SecretaryTreasurer& Business Manager of the Union, together with a list of
names of membersfrom whom such deductions have been made, notingthe
amount deducted from each and the status (full or part-time) of each

employee.

The Company further agrees that, in the event of an employee being on
vacation at the time of a regular deduction, such deduction shall be made
from the employee's vacation pay.

Inthe event of a Union member being on an absence in excess of thirty (30)
days dueto iliness, his dues shall be deductedfrom the first payfollowing his
returnto work, unless agreed by the Union, inwriting.

The Company will provide one copy of the Collective Agreement to each
employee at the time of hire and will provide all employees with one copy of
any subsequent collective agreementwithin ten {10} days of receivingthem
from the printer.

Each new employee shall furnish the Company at the time of hire with
a signed application for Union membership and dues check-off
authorization. A copy of the form shall be forwarded to the Union

Office.

ARTICLE 4 -MANAGEMENT RIGHTS

4.01

The Unionacknowledgesthat, subjectto the terms of this Agreementand as
is permitted by law, it is the exclusive function of the Company to:

Maintainorder and efficiency.



(b)

()

(d)

4.02

4.03

ARTICLES -

5.01

ARTICLE® -

6.01

Hire, lay-off and recall, classify, direct, transfer, promote, or to discharge,
retire, demote, suspend or otherwise discipline any employee who has
attainedseniority for just cause, subjectto the right of the employeeto lodge
a grievance in the manner and to the extent hereinafter provided.

Maintain and enforce existing rules and regulations and to establish new
rulesand regulationsto be observed by employees. An employee shallhave
the right to lodge a grievance in the event such rules and regulations are
enforced in a discriminatory manner. Copies of all new rules shall be
forwarded to the Union Office no less than ten (10) days prior to
implementation.

Generally to manage the enterprise in which the Company is engaged and
without restrictingthe generality of the foregoing to plan, direct and control
operations,to directthe work forces, to determine the numberof and location
of facilities, to determine the quality of service and processes, methods,and
proceduresto be employed, to establish schedules of work subjectto the
terms of this Agreement, to establish schedulesof production,standards of
productionand produce,to determinethe extension, limitation, curtailmentor
cessation of operations and all other rights and responsibilities of
management not specifically modified in this Agreement. The grievance
procedure shall apply.

It is understood and agreed that these rights shall not be exercised in a
manner inconsistentwith the terms of this Agreement and it is understood
that a claim by an employee or employees or the Unionthat the Company
has so exercised these rights shall be subject to the grievance procedure
and be dealt with as hereinafter provided.

All employees working in a food and beverage classification must have
achievedtheir Smart Servecertificationthrough LLBO as a condition of their
employment with the Company.

RELATIONSHIP

The Union agreesthat there will be no solicitationfor membership, collection
of dues (except as otherwise provided in this Agreement), or other union
activity at the work location or on the premises of the Company.

NO STRIKES - NO LOCK-OUTS

The Union agrees that during the life of this Agreement, there will be no

strike, picketing, slowdown, or stoppage of work, either complete or partial,
and the Company agrees that there will be no lockout.



6.02

The Union and the Company agree that the employees and the
Company will not be involvedin any dispute, inside or on the streets
adjacentto the Hotel, which may arise between any other employer
and the employees of such other employer.

This provision shall not apply where its application would restrict or
prevent an employee from exercising any legal rights and/or
prerogativesthey may otherwise have.

ARTICLE7 -REPRESENTATION

7.01

7.02

7.03

@)

(b)

The Company acknowledges the right of the Union to appoint, elect or
otherwise select five (5)Shop Stewards from amongst employees of the
Company, who have completedtheir probationary period of the employment,
for the purpose of assisting employees in presenting grievancesto the
Company in accordance with the provisions of this Agreement and to
performother Union-relatedtasks.

The Unionand the Company agree that the Shop Stewards and the Human
Resources Director, and or her designate, will meet as required but at least
quarterlyto discuss and review current labour relationsissues in the Hotel.
The focus of the sessionswill be to review and exchange informationin an
effort to promote harmoniousrelations between the parties.

The Union shall keep the Company notified in writing of the names of the
shop stewards and the effective dates of their appointment.

The Union acknowledgesthat Shop Stewards have their regular duties to
performon behalf of the Company, and therefore will not leave their regular
duties to perform Union-relatedtasks without first obtaining permission of
their immediate supervisor, or in his absence the General Manager or his
designate. Granting of permissionshall be at the reasonablediscretion of the
immediate supervisor, or in his absence the General Manager or his
designate. Indeterminingwhether to grant permissionfor such a request, the
Company shall assess the urgency of the circumstances and the impact
upon operational requirements. When resuming their regular duties,
Stewards will report again to their immediate supervisor, or in his absence
the General Manager or his designate. Pursuantto this understandingthe
Company will compensate Stewards for time necessarily spent during their
work hours in dealing with grievances and Union-relatedtasks.

Shop Stewards and/or Union Executive Board members shall be released
from duty for the time required to attend any on site Union meeting, to a
maximum of one (1) per quarter, involvingthe general membership of the
bargainingunitwithoutloss of pay, provided his attendancewill notadversely
affect the Company’s operation.



7.04

The Company shall provide, at no cost to the Union, a secure
telephone line with voicemailfeatures for the exclusive use of the Unionand
bargaining members for internal communicationbetween them.

ARTICLE 8 -GRIEVANCE PROCEDURE

8.01

8.02

It is the mutual desire of the parties hereto that complaints of employees
shall be adjusted as quickly as possible.

Complaints or grievances properly arising under this Agreement shall be
adjusted and settled as follows:

Step No. 1

If an employee has any complaints or questionswhich he wishesto discuss
with the Company, he shall take the matter up with his DepartmentHead,
unlessthe employeefeels uncomfortabledealing directly with the Department
Head in which case he may discuss the matter with another member of
managementother than those designated in the grievance procedure and
may be accompaniedby his shop steward if he requests such assistance. No
complaint shall be considered where the circumstances giving rise to it
occurred or originated morethan five (5) fullworking days before taking it up
with his DepartmentHead, unlessthe employee feels uncomfortabledealing
directly with the other than DepartmentHead inwhich case he may discuss
the matterwith member of managementthose designatedin the grievance
procedure. However, where an employee’s complaintis of such a naturethat
the employee concerned could not have been aware of the alleged
occurrence at the actual date of same, the complaintshall be deemed, for all
purposes, to have occurred on the first date on which the employee could
reasonably have had such awareness.

Any settlement reached at this stage of the grievance procedure shall not
adversely affect any rights or benefits of any other bargaining unit
employee(s) and shall be on a without prejudice basis.

If such complaintis not settled to the satisfactionof the employeeconcerned
within twenty-four (24) hours, or within any longer period which may be
mutually agreed at the time, then the following formal steps of the grievance
procedure may be invoked in order.

Step No. 2

Failing settlement at Step 1 or failing receipt of a response within the time
limits prescribed therein, any employee having a grievance or any one
employeewho is designated as a member of a group of employees having a
grievance shall then take the grievance up with the Local Union. The Local
Unionshall reduce the grievanceto writing and presentsame to the Director
of Human Resources Services or his/her designate within five (5) days after
receiving the reply at Step 1 or within five (5) days of the date on which the
reply at Step 1 should have been received. The grievance shall containthe



8.03

8.04

names of all the employees who have the same grievance. The Director of
Human Resources Services or his/her designate shalldealwith the grievance
and providehis answer to the Local Union Office inwriting within two (2) days
after he receivedthe grievance.

Step No.3

Ifthe matteris not settled at Step 2 or failing receiptof a responsewithin the
time limits prescribedtherein the Local Unionrepresentativeshalltake up the
grievancewith the Hotel's GeneralManageror his designated representative
within five (5) days after the Local Union receives the answerfrom Step 2 or
the date the answer from Step 2 was due to be received.

If the grievanceis not settled within a further period of forty-eight (48) hours
after it has been presented to the General Manager or his designated
representative, then at the request of either party to this Agreement, the
grievance may be referredto arbitration, but the referralto arbitration must
be made in writing within ten (10) days after the period of forty-eight (48)
hours referredto above has expired.

All time limits contained herein and in Article 9 and Article 11 shall exclude
Saturdays, Sundays and declared holidays. The parties are agreed that the
time limitsoutlined herein may be extended by mutual agreement in writing.

If a grievanceis not processedwithin the time limits set forth above, it shall
automaticallyproceed to the next step of the grievance procedure.

ARTICLE 9 -DISCHARGE CASES

9.01 (a)

(b)

(©

Once an employee, who has attained seniority status, has been discharged
from his employment, the case may be taken up as a grievance where the
employee is of the opinion that his termination was withoutjust cause.

Where an employee has been dischargedor suspended, he shall have the
right to interview his shop steward for a reasonable period of time before
leaving the premises. The employee shall be given written reasons for the
dischargeor suspensionwithin seven (7) days and a copy shall be forwarded
to the Union Office. The employee shall also be given the appropriate
documents for employment insurance purposes.

The Unionacknowledgesthat the dismissalof a probationary employee may
be carried out for reasons less serious than what would bejustified for anon-
probationary employee and may be carried out at the discretion of the
Company at any time during the probationary period. The grievance
procedure shall not apply to employees who have not attained seniority
unless there is a claim that said decision to terminate is arbitrary,
discriminatoryor in bad faith.

10



9.02

9.03

9.04

9.05

9.06

9.07

ARTICLE 10

10.01

10.02

11

Any grievancerelatingto a suspensionor dischargeshallbefiled at Step No.
3 within five (5) days from the date the Union Office receives the written
reasonsfor the suspensionor discharge. Receiptof the written reasons shall
be proven by means of a facsimile confirmation.

Grievances alleging unjust discharge may be settled by confirming the
Company's action in dismissing the employee, or by reinstating with full
compensationfor time lost, or by any other arrangement, which isjust and
equitable in the opinion of the conferring parties.

No discipline shall be taken after ten (10) days of the date of the incident
giving rise to the discipline or the date on which the Company could
reasonably have become aware of the incident, whichever is later.
Furthermore, no entry shall be made on an employee's record regarding
work performance or conduct, unless the matter is first discussed with the
employee in the presence of his Union Steward or the Union Business
Agent. The employee may waive the assistance of the Unionby doing so in
writing in advance or at the time of the meeting. A copy of any adverse
record shall be supplied to the employee and a copy shall be forwarded to
the Union Office. Any written response by the employee andlor the Union
shall be appended to such record and form part of said file.

Upon request by an employee, that employee's record will be available for
review by the employee, or a representative of the Union, subject to
reasonable notice being given of the request, and arrangementsbeingmade
for a mutually convenienttime for the review.

Prior discipline cannot be used in progressivediscipline if nine (9) months
has elapsed from the date of the incident which gave rise to said prior
discipline, exceptifthe incidentis of a like or similar nature, inwhich casethe
record of all previous like or similar discipline may be referredto. At notime
shall the Company be permitted to rely on any discipline which occurred
eighteen (18) months priorto the date of the incidentgivingrise to the current
discipline.

No bargaining unit employee shall discipline another bargaining unit
employee. This shall not preventemployees with lead hand responsibilities
from giving directionsto other bargainingunit members.

-INDIVIDUAL DISCUSSION OF PROBLEM

Nothing contained in this Agreement shall be deemed to deprive any
employee of his right to discuss a problem without the assistance of the
Unionif he so desires, prior to the filing of the formal grievance.

No arrangement(s) shall be made between the Company and the
employee(s) that may be againstthe law andlor that conflictwith the terms of
this Agreement.



ARTICLE 11 -COMPANY AND UNION GRIEVANCES

11.01

If the Company or Union wishes to file a grievance, the party wishing to
grieve shall do so by mailing a copy of its grievance to the Union or
Company, as the case may be, within thirty (30) days of the occurrence of
the event on which the grievanceis based. No suchgrievanceshall be filed
with respect to the same subject matter that is already the subject of a
grievance filed by an employee under Article VIII, nor shall any grievance be
filed by an employee with respectto the same subject matterthat is already
the subject of a grievance filed by the Union under this Article. The patty
which receivedthe grievance shall answer the grievance in writingwithin five
(5)working days after receipt of same but, if there is no answer given in
writing, then it shall be deemed that the claim of the griever has been
refused. Ifthe grievanceis not settled by the parties throughthis procedure,
it can then be submitted to arbitrationunderthe arbitration procedure of this
Agreement within five (5) days after the expiration of the five (5) working days
referredto above.

ARTICLE 12 -ARBITRATION

12.01

12.02

12.03

12.04
12.05

12.06

12.07

Either party may, within ten (10) days of the decision made at step 3 or, in
the event that step 3 decision was not rendered within the specified time
frames, serve notice to the other of their intention to refer the grievance to
arbitration.

The Arbitration Board shall consist of a single arbitrator selected by mutual
agreementbetweenthe parties. Inthe eventthe partiesare unableto agree
on an arbitrator within fifteen (15) days, one shall be appointed by the
Ministryof Labour.

No personmay be appointedas arbitratorwho has been previouslyinvolved
in attemptsto negotiate or settle the grievance.

Each of the parties hereto shall bear equallythe expense of the arbitrator.

No matterwill be referredto arbitrationwithoutfirst beingproperly addressed
in the grievance procedure.

The arbitrator shall not be authorized to make any decision that is
inconsistentwith the provisions of the Agreement, nor to alter, modify or
amend any part of the Agreement, except that the arbitrator may, at his
discretion, modify any penalty which has been imposed on the aggrieved
employee(s).

The arbitrator shall hold a hearing as soon as possible and render his

decision within thirty (30) days after the hearing. The decision of such
arbitrator shall be final and binding amongstthe parties.

12



12.08 Except where circumstances otherwise warrant, as determined by the
arbitrator, the arbitrationhearing(s) shall be heldonthe Company's premises
at no cost to the Union. The Company shall not be expected to lose
revenues as a result of this provision.

ARTICLE 13 -SENIORITY

Purpose: The purpose of seniority is to accord preference to employees in
recognition to their length of service with the Company. Seniority is intended to
provide maximumwork opportunitiesto senior employees in accordance with the
following provisions of Article 13.

13.01 (a) Classification seniority shall be defined as an employee's total length of
service within a particular classification. The applications of this type of
seniority are as follows:

- Reduction of working hours

- Selection of available days off
- Vacation preference

- Promotions

- Lay-off/recall

- Reductionor increase of staff

(b} Company seniority shall be defined as an employee's total length of continuous
service with the Company, regardlessof departmentor classificationseniority.
Company seniority shall applyin all caseswhere departmental seniority does not
determine seniority rights.

(c) 1) Departmentalseniorityshall be defined as an employee's total length
of service in a specific department, regardless of classification or
Company seniority. Departmentalseniority shall apply in all cases
where classification seniority does not determine seniority rights.

2) Departmentalseniority shall be held in the following departments:

Restaurant
Lounge
Kitchen
Stewarding
Housekeeping
Maintenance
Bell Desk
Banquets
Stores

0. Switchboard

20N RO

13.02 Senior employees shall have the preference for promotionto preferred or
higher paid jobs when promotions are made or vacancies occur within the
staff.

13



13.03

13.04 (a)

13.05

13.06

(b)

13.07 (a)

13.08

13.09

(b)

Employees whose positions are abolished, or who are displaced, shall be
entitledto exercise their seniority rights within their respective classification
displacingjunior employees, providedthey havethe qualificationsto perform
the work.

For the purpose of making known to the employees the various vacancies
which occur in the various classifications, a special bulletin board will be
maintained by the Company’s Human Resources Department.

Notwithstanding13.04a) above, where a full-time position becomes vacant
within a classification having a complementof part-time employees, such full-
time position shall be offeredto the existing part-time employees within the
classification, in order of seniority. Any resultant vacancy shall then be
posted in accordance with article 13.04 (a).

Any employeedeclininga promotionor failing to qualify for a higher position,
shall retain his seniority rights in the position held previously.

Seniority rights shall become effective after completing a probationary
period of sixty calendar (60) days. Upon completing their respective
probationaryperiod, seniority shall apply from the last date of hire.

Inthe case of lay-off probationaryemployees shall be the first to be

laid off. Thereafter, part-time employees shall be laid off next. Full-

time employees shall be laid off after all previouslymentioned categories of
employees are laid off in the reverse order of seniority.

Beforeany new employees are hired, laid off employees shall be recalledto
work by registered mail in the reverse order to which they were laid off.

The Company agrees to make every reasonable effort to provide notice of
lay-offas far in advance as possible, but not less than forty-eight (48) hours
in advance or award pay in lieu thereof.

Employees shall only be permittedto performwork which would otherwise
be performedby employees of another classificationwhen all employees in
that classification are working the maximum hours available in their
classification by seniority. The assignment of said work within the
classificationshall be on atemporarybasis in accordance with Article 19.01.

The Company will maintain all full-time benefits following a lay-off of a full-
time employee for a period of thirteen (13) weeks.

Revised up-to-date seniority lists, for the respective seniority groups
indicating starting date and classification, shall be posted by the Company
within clear view for all employees to see, within thirty (30) days of the
signing of this Agreement. These lists shall be revised and posted quarterly.
Foremployees hired on the same day, their position on the seniority list will
be determined alphabetically.



13.10

13.11

13.12

13.13

13.14

15

Copies of all seniority lists shall be supplied to the Union Office at the times
of posting outlined above. Protests relating to seniority status must be
submittedto the Companywithinten (10) days fromthe date of postingofthe
seniority listand shall be treated as grievances, otherwise said lists shall be
deemed correct until the next posting period, at which time previously
identified errors shall be corrected.

No shop steward shall be dismissed until the Union Office is notified in
writing, or a meeting is held between the Union representative and the
Company representative,unless the offence is of serious enough nature in
the opinion of the Company that will require his immediateremovalfrom the
premises.

However, in all cases, either party may invoke the grievance procedure. In
the event the shop steward is laid off, he shall be first to

be recalled in his department. provided he is qualified and has the ability to
perform the work in question.

Where an issue arises with respect to the full or part time status of an
employee, the parties agree that the issue shall be settled by reviewingthe
seven weeks of employment immediately preceding the date that the
employee brings the matter to the attention of the employer.

Inthe eventthat the individualhas worked more than twenty four (24) hours
for four (4) or more of the seven (7) previousweeks withintheir classification,
the individual will be determined to be full time from the determining date
forward. Inthe eventthat the individual has worked twenty-four (24) hours
or less for four (4) or more of the seven (7) previous weeks within their
classification, the individual will be determined to be part time from the
determining date forward.

If, due to shortage of work, a full-time employee's status is changedto that of
a part-time employee, no new full-time employees shall be hired in that
classification until those reclassified as part-time are returned to their full-
time status in the departmentconcerned.

Vacancies for newjobs and permanent positionswithin the bargaining unit
shall be postedfor a minimum period of four (4) days, one of which must be
aweekend day.

Any employeeswho have been laid off andwho are notifiedto returnto work
(by registered mail) and does not return to work, and does not notify the
Director of Human Resources Services, and/or Department Head of his
intentionto returnto work, within five (5) of the date of mailing by registered
mail to the employee's last recorded address (Saturday and Sunday
excluded) shall be considered as having terminated employment with the
Company. Employees must notify the Company and Union Office of any
changes of address during the life of this Agreement.



13.15

13.16

13.47

13.18

Employees absent due to illnessor injuryshall retaintheir seniority, but shall
not accumulate seniority after the expiration of weekly indemnity benefit
entitlement or the expiration of nine (9) months, whichever occurs later, at
which time the employeeshall lose all seniority and his employment shall be
deemedto have been terminated, save and except employees who have a
handicapor disability within the meaning of the Ontario Human Rights Code,
inwhich case, such employeeshall not be subjectto the loss or reductionof
any rights or benefits afforded him under this Agreement, includingthe right
to continue to accumulate seniority.

If the Company creates a new classificationwithin the bargaining unit, the
Company agrees to inform the Union Office of the new classification and
proposed rate of pay and the job description prior to implementation. Ifthe
Union disagrees with the wage rate, the matter shall be dealt with through
interestarbitration.

Any employee who has been absent from work for three (3) consecutive
workdays without notifying his DepartmentHead or the Director of Human
Resources, shall be considered as having terminated his employment with
the Company. Inthe eventthe Department Head or the Directorof Human
Resources, as the case may be, is not availableto answer the telephone, a
voicemailmessage may be leftand shall constitutethe requirednotification.

When a department manager is attemptingto contact employees, to offer a
shiftthat has become availablefor that day the shift shall be givento the first
available employee accepting such shift who responds to the department
manager's telephone contact. Such canvassing shall be done in order of
seniority among employees not already working.

ARTICLE 14 - LEAVE OF ABSENCE

14.01

14.02

The Company may grant leave of absence without pay and without loss of
seniorityto an employeefor personalreasons. All requestsfor such leaves of
absence shall be inwriting and addressedto the General Manager as far in
advance as practicable. The General Manager shall reply to such request
within seven (7) working days. Approval for such requests shall be subjectto
operational requirements. If an employee fails to return to work upon
termination of an authorized leave of absence unless prior arrangements
acceptableto the employee, the Union and the Company have been made
for an extension of such leave, it shall leave the employee subject to
disciplinaryaction. If an employee utilizes a leave of absence for purposes
other than those for which the leave of absence was granted, the employee
shall lose all seniority and his employment shall be deemed to have
terminated.

Leave of absence will be granted to not more than one (1) employee who
has been selected by the Union membershipas a delegate to attend a Union
convention or seminar and to not more than five (5) employees who have
attained seniority and who have been selected by the Union to attend
meetingson negotiationsfor a Collective Agreement or renewalthereof.




14.03

14.04

14.05

@

(b)

()

Inthe event of a death in the employee's immediatefamily, that is husband,
wife, son, daughter, father or mother, brother, sister, mother-in-lawor father-
in-law, grandchild, grandfather, and grandmother, employees who have
completedtheir probationaryperiod shall be entitled to receivefour (4) days
leave of absence andwill be paid their regular ratefor each-scheduled work
day that occurs within such seven (7) day period.

The requestfor such leave must be made at the time of death or as soon as
possible thereafter.

In addition to the aforementioned leave, where the burial/interment of the
deceased is not possible at the time of the death, one (1) additional day's
leave with pay shall be granted to employees to attend the burial/interment
so long as the employee is scheduledto work that day.

In order to qualify for the foregoing leave of absence, upon request an
employee must supply satisfactory proof of death by way of a doctor's
certificate or newspaper clipping and must promptly notify his or her
DepartmentHead.

Inthe application of this Article, the Company agreesto recognize“common
law"relations, as defined by the Canada Customs and RevenueAgency, in
the same fashion as relations by way of "marriage" are recognized.

The Company agreesto grant employees pregnancyand/or parentalleave,
in accordance with the provisions of the Employment Standards Act as
amended.

Where an employee is required under summons or subpoena to attend a
legal proceeding other than an arbitration, and other than if he is the
accused, he shall be permittedto do so without 10ss of pay or benefits. The
amountof wages to be paid by the Company shall be adjustedas requiredto
offset any monies received as compensation by the employee for such
attendance and/or services.

ARTICLE 15 - BULLETIN BOARD

15.01

The Company shall provide a bulletin board in a mutually Satisfactory
locationon the premisesfor the convenienceof the Unionin posting notices
of Union activity. All such notices mustbe signed by the proper officer of the
Local and submitted to the Hotel General Manager or his authorized
representative, to be posted.

ARTICLE 16 -ACCESS TO PREMISES

16.01

17

No more than two (2) official representatives of the Union shall be
permitted to enter the company's premises, after informing the Hotel
General Manager or Duty Manager of such visits. The Union agrees
that the visits of such official representative shall not impair or hinder
production and services, and that the visits will be limited to the proper



ARTICLE 17

17.01

17.02

ARTICLE 18

18.01

18.02

18.03 (a)

(b)

(©)

discharge of Union business, such as ensuringthat the terms of this
Agreement are being implemented and not for the purpose of soliciting
membership.

= LOCKERS AND DRESSING ROOMS

The Company agrees to provide ample and sanitary dressing rooms with
individuallockers for all employees.

The current practice concerning general locker inspections shall be
continued for the life of the Agreement. If an individual's locker is to be
searched, a Union steward, or the employee if available, shall be present.

-HOURS OF WORK AND OVERTIME

The normal-work week for all employees within the bargainingunit, with the
exceptionof part-timeemployees, shall consistof forty (40) hours comprised
of eight (8) hours per day in five (5) days per week.

A work schedule showing the hours of each employee shall be posted by
Thursday at 11:00 am for the following week. Any changes to the work
schedule which result ina reductionof an employee's scheduledwork - week
requires notice of forty-eight (48) hours in advance.

Changes to the work schedule, which resultinan increaseto an employee's
scheduledwork week requires twenty-four (24) hours notice, in advance, in
order to compel an employee to reportto work, exceptin cases of sickness,
bereavementor accident causing a shortage of staff. In such cases, the
Company shall provide as much notice in advance as possible.

Any changes to a work schedule must be preapproved by the Department
Head responsible.

Each employee shall be allowed one fifteen (15) minute rest periodfor each
four (4) hourwork segment, exclusive of the mealperiod, and suchtime shall
be regardedas time worked. No employee shall be requiredto work five (5)
consecutive hours or more without being provided with a one-half(!4) hour
unpaid meal period.

Where the Company compels employees not to take their meal break due to
servicerequirements,they shall be granted an additionalhours' pay in lieuof
said meal break at regular straight time.

Where the Company compels employees not to take their rest breaks due

to service requirements, they shall be granted an additional hours pay in
lieu of said rest breaks at regular straight time.

18




(d) The above payments (in lieu of break entitlements) shall be paid on if
the manager or supervisor 0N duty decides service requirements
make it impossible for the employee to take rest or meal breaks
during his shift.

18.04 Once afull-time employeereportsto work on his regularly scheduled day, he
shall receive guaranteed pay for eight (8) hours save and except food and
beverage servers, who shall receivesix (6) guaranteedhours. Part-timeand
banquet employees shall receive four (4) guaranteed hours.

18.05 Overtime for all employees shall be defined as all hours worked by an
employee in excess of forty (40) hours in any week, eight (8) hours per
working day, on an employee's scheduled day off during his vacation period
or on each consecutive day of work after five (5) days.

18.06 All overtime shall be paid at the rate of time and one-halfthe regular rate of
pay.

a) At the employee's option, overtime shall be compensated in one of the
following manners:

i) Pay, subjectto statutory deductions;

ii) Compensatorytime off in lieu, convertedto the straight time
equivalent.

18.06 (b) Where there is a period of eight (8) hours or less betweenthe end of
an employee's shift (inclusive of overtime) and the commencementof
the employee's next shift, the employee shall, subject to availability, be
offered overnight accommodationsat no cost to the employee. This
provisiondoes not apply where the rest period is eight (8) hours or less
as a consequence of switching of shifts by employees.

18.07 An employee who has completed eight (8) hours work in any given day
and who is requiredto work overtime, shall be providedwith a meal at no cost
to the employee.

18.08 (a) Split shift assignments shall be confined to not more than two (2)
tours of duty to a maximum total of eight (8) hours within a spread of twelve
(12) hours.

b) The Companyshall, when schedulingemployees, attemptto ensure thereis
at leasttwelve (12) hours of rest between daily work.

(©) The Company shall minimize the occurrence of split shifts and shall

endeavourto restrictthemto special occasionsonly (exceptin banquetsand
the restaurant/lounge).
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18.09 (a)

18.09(b)

18.10

Attendance at staff meetings is not mandatory. However, employees who
attend shall be compensatedat straighttime.

All training that is mandated by the Company's Corporate Offices is
mandatoryand when scheduledwill be consideredas a regularly scheduled
shift and treated accordingly.

There shall be no pyramiding of overtime.

ARTICLE 19 -TEMPORARY TRANSFERS

19.01

Employees temporarilyassigned to a higher rated classificationfor two (2)
hours or more per day shall be paid the higher rate for all time worked inthe
higher ratedclassification. Employeestemporarily assigned to a lowerrated
classification for the convenience of the Company shall not have their rate
reduced. This provisionis not intendedto applyto frequentor ongoing work
requirements, save and except for replacement coverage for rest and/or
meal periods.

ARTICLE 20 -GENERAL

20.01 - INDIVIDUALAGREEMENTS

No arrangementsshall be made between any employee and the Company
which conflicts with the terms of this Agreement or which violates the law.
Should the Union allege that this Article has been breached, such alleged
breach shall be subject to the grievance procedure.

20.02 - BREAKAGE

Unlessnegligenceis established,employees will not be requiredto payfor
broken or damaged equipment.

20.03 - RESPONSIBILITY

20.04
20.05

When an employee is authorized to cash cheques, honour credit

cards or credit amounts, he will not be held responsible for any losses,
providedhe has reasonablyfollowed management'sinstructions, butwhere
an employee assumes personal responsibility of cashing cheques,
honouring credit cards or credit amounts, without such authorizationfrom
management, he will be held responsible.

The Company shall not prohibitthe wearing of the Unionmembershipbutton.

Nothing in the signing of the Agreement shall lower any present wage
standard or working condition, nor shall any employee be deprived of any
established and recognized benefits or privileges in excess of, or more
advantageous than the contract provision. This clause refers to working
conditions, benefits and privilegesin existenceon and prior to April 30, 1978.
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20.06 MONIESHELD INTRUST

The Company shall make available to the Union upon request all
documentationrelated to monies held in trust on behalf of employees and
the Union shall have a rightto conductan audit upon reasonable notice to
the Controller during accounting office hours. A copy of the monthly
accruals on behalf of employeesfor sick leave, holiday pay, gratuities or
other employees monies accrued shall be forwarded to the Union Office
upon requestwithin the next payroll period.

20.07 FUTUREAND PRESENT LAWS

Unless the terms and conditions set out in this Agreement or any part
thereof are found to be in violation of existingand/or future laws, said terms
and conditions shall remain in full force and effect for the duration of this
Agreement. Any term that is in conflict shall only be inoperativeor modified
to the extent necessaryto resolvethe conflict.

20.08 Where the term wages and/or earnings are used throughout this

Agreement they shall include hourly wages plus controlled gratuities,
where applicable.

ARTICLE 21 -APPENDICES

21.01 The appendices attached hereto form a part of the Collective
Agreement.
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ARTICLE 22 - DURATION

22.01 This Agreement shall become effective on the 1st day of September 2010,
and shall remain in full force and effect until the 31* day of August, 2013,
and shall continue in effect from year to year thereafter, unless either party
shall give written notice not more than ninety (90) days and not less than
thirty (30) days beforethe termination of its desire to amend the Agreement.

Inwitness whereof each of the parties hereto has caused this Agreement to be signed by it's duly
authorized representatives as of the date and year first above writtgn.
7

Forthe Forthe
DELTA OTTAWA CITY CENTRE HOTEL HOSPITALITY AND SERVICE
TRADES UNION, LOCAL 261



APPENDIX A

HOTEL CLASSIFICATION AND WAGE SCALE

Itis agreedthatjob classifications and wage rates not specifically set out in Appendix A of
this Agreement shall be included inthe Appendix by mutual consent of both parties to this
Agreement, in accordance with Article 13.16.

The basic hourly rates contained inthis Appendix are minimums. The Company reserves
the right to grant individual meritincreases Employees earning rates higher than those in
the collective agreement shall continue to do So and they shall receive the wage increases
below. The Union shall be provided with the names of all employees receiving merit
increases and the amount of same.

Any employee receiving a merit or other special rate shall receive the current rate plus the
applicable adjustment for the employee’s classification.

The following hourly rate of pay shall be effective with the start of the pay period coincident
with or next following the dates.

Classification Sept1  Janl5 Septl, Septl,
2010 2011 2011 2012

Room Attendant 17.21 17.38 17.81 18.34
House Person 16.22 16.38 16.79 17.29
Linen 16.47 16.63 17.05 17.56
Parlour Attendant 16.36 16.52 16.93 17.44
Cleaner 16.20 16.36 16.77 17.27
Laundry 16.55 16.71 17.13 17.64
Warewasher 16.00 16.16 16.56 17.06
Pot washer 16.04 16.20 16.61 17.11
Phone Operator 16.36 16.52  16.93 17.44
Bell Person 11.70 11.82 12.11 12.47
Door Attendant 11.70 11.82 12.11 12.47
Server/Lounge Server 11.70 11.82 12.11 12.47
Room Service Server 11.70 11.82 12.11 12.47
Bus Person 14.39 14.53 14.89 15.34
Host/Hostess 16.46 16.62 17.04 17.55
F&B Cashier 16.46 16.62 17.04 17.55
Composite Bartender 14.47 14.61 14.98 15.43
Store Attendant 17.02 17.19 17.62 18.15
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Receiver 17.02 17.19 17.62 18.15

Painter 24.97 25.22 25.85 26.63
Maintenance Mechanic 22.19 22.41 22.97 23.66
Maintenance 18.08 18.26 18.72 19.28
Cook 1 23.14 23.37 23.95 24.67
Cook 2 20.75 20.96 2148 2212
Cook 3 18.62 18.81 19.28 19.86
KitchenAttendant 16.36 16.52 16.93 17.44
Banquet Captain 13.61 13.75 14.09 14.52
Banquet Bartender 12.32 12.44 12.75 13.13
Banquet Cashier 14.58 14.72 15.09 16.56
Banquet Server 11.87 11.99 12.29 12.66
Banquet Porter 11.87 11.99 12.29 12.66
Banquet Head Bartender 17.11 17.28 17.71 18.24
HIRING RATE:

90% of the applicable agreement rate for the duration of the probation period.

STAFFE DINING ROOM:

The staff dining room shall be open for the convenienceof the employeesbetween11:00
am and 1:00 am seven (7) days per week. For purposesof calculating the taxable benefit
for meals, each employee shall be providedwith a taxable benefitof $2.50 pershift worked
to a maximumof $12.50 per week which shall be shown on each employees' pay stub.

COMPLIMENTARY ITEMS:

"Service Gratuity Not Included"shall be printedon all couponsfor food and beverage inthe
Restaurant.
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APPENDIX B

HEALTH AND WELFARE PLAN—=PARTA

The Company shall provide each full-time employee covered by this Agreement with:

Life Insurance: $5000.00 - Family Supporter
$500000 - Single

Weekly Indemnity: The weekly indemnity shall be 66 2/3% of basic weekly
earningsto a maximum of Unemployment Insuranceweekly
payments in effect from time to time, commencing on the first
day of accidentand eighth day of sicknessfor a maximum of
fifteen (15) weeks (100% paid by Company).

Prescription Drug Plan: Covers 80% of all prescriptiondrugs over $25.00 peryear per
family. The Company shall provide a drug card.

The Company shall pay the full cost of the above mentioned Life Insurance, Weekly

Indemnityand PrescriptionDrug Plan for all full-time employees who have completedtheir
probationaryperiod. Plan premiumsto include Quebec residentson an equalvalue basis.

HEALTH & WELFARE PLAN- PART B

The Company shall contribute, on behalf of each employee, to a benefit plan to be
determined by the Union, the following monthly premiums:

Upon Ratification: $60.00 (inclusive of HST).

The Plan shall include a dental plan, vision care and life insurance. The life
insurance shall be for $20,000.00 for each family supporter and single coverage.

Upon ratification,the Company, shall continueto contribute monthly$ 0.32 per hourworked
to a maximumof 40 hours perweek towards each parttime employee's individuallocked-in
RRSP account. Part time employeeswho have worked full time hoursfor more than three
(3) consecutive months shall transfer from receivingthis contributionto the benefit plan for
full time employees.

The Union agreesthat no part of the Dental Plan shall be used for strike purposes
The Company agrees to forward to the administrator of this fund of Local 261 all monies
payableto him respectto the Dental Planon or beforethe 25" day of the following months

for which this amountis payable. A listof namesand hoursworked shall also be submitted
on a monthly basis.
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Ifa part time employee has not providedthe Company with the information regarding his
RRSP/TD so that the Company can make the required contributions, they shall not be
scheduled to work until this has been completed.

Inthe eventthat an employeedemonstrateshe had no RRSP contributionroom remaining
for a given year, the Company shall pay any amount payable by it to the employee in
excess of the contribution room.

PENSION PLAN

The partiesagree that a pension plan shall be finalized and registered having the following

provisions:

1. ELIGIBILITY

a)

b)

Presentemployees hired prior to May 1st, 1982, are eligible to join
the Plan. Employees hired after May 1st, 1982 mustjoin the Plan
effective November 1%, 1997 providedeligibilityrequirementsset out
herein have been met. Employees hired after November 1%, 1997
mustjoin the Plan after they meet the eligibility requirementsset out
herein.

The eligibility requirementsare:
- Two years of continuous uninterruptedservice

- Attainment of age 21

2. CONTRIBUTIONS

Effective December1, 2011, the Company agrees to contribute 3% of
the earnings of each eligible employee enrolled in the Pension Plan.
Effective December1, 2012 the percentage shall increaseto 3.25%.

Each eligible employee enrolled in the Pension Plan will contribute
3% of their earnings. Effective December 1, 2012 the percentageshall
increaseto 3.25%. Employees shall have the option, once per year, of
advisingthe Company that they will contributean additionalamount, up
to the maximum contribution allowed by the Plan. Such an additional
contributionshall not require the Company to contribute any amount
beyondthe amounts set out in this Collective Agreement.

3. AMOUNT OF PENSION

Pensions will be that amount purchased by the combined
employees/company contributionsaccumulatedwith interest,based
on annuity rates at the retirementdate of the member.
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4.

5.

NORMAL RETIREMENT AGE

Employees may continueto contributeto the pensionplan afterage
65, at their discretion. Employee and Company contributionsshall
cease when requiredunderthe provisionsofthe Income Tax Act or
other applicablelegislation.

EARLY RETIREMENT
Employeesmay elect early retirementwith consentof the Company.
NORMAL FORM OF PENSION

The normal pensionwill be guaranteedfor the lifetime of the retired
member, however, a minimum guarantee period (eg. 10 years) can
be applicable. Some other options available:

1) Life annuity only

2 Life annuitywith five (5) year guarantee

3; Joint and survivor annuity

4) Joint and survivor annuity reducingon first death

5) Life annuity with or without guarantee indexedto maximum  of 6%

Pension form chosen will be determined by the memberbased on current
situation at retirementand can be purchased from any financial institution
licensedto sell annuitiesin Canada.

TERMINATION OF EMPLOYMENT

The employee, upon terminationof membershipof Local261, will receive all
of his/her contributionswith interest plus the vested employer contributions
as determined by the following vesting schedule:

Completed Years of Service with Company % Vested Rights

Before2 complete years of service 0%

After 2 complete years of service 100%

Cash refunds are payable to an employee six (6) months after the effective
termination of employment. The above is subjectto current government
regulationsregarding cash benefits upon termination of employment.
PORTABILITY

An employee will have full portability of benefits within the member

hotels. After an employee isfully vested, all previouslyunvested contributions

will be transferredto the employee's current hotel pension fund. However,
should an employee terminate before becoming 100% vested, the



9.

corresponding vesting percentage will be pro-rated amongst the hotels in
which he/she was employed. An employeewhose employmentis terminated
for just cause and who is not reinstated will not be eligible for the Portability
benefit outlined herein.

ADMINISTRATION
An established, reputablelife insurance carrierwith a reputationfor pension
plan administrationwill be chosen to act as both moneymanagersand plan
administrators (trustees).
Appreciatingthe desire for representativesof Local261 to be informed of
vital correspondence such as fund management, payment of benefits,
enrolments, etc., itis agreedthat their representative(s) shouldbe included
in the receiptof such correspondence.

ADMINISTRATION FEES

All administrationfees are to be paid out of the pension plan.

28



APPENDIX C

PART-TIMEEMPLOYEES

29

1.

Allemployeesregularly scheduled and working twenty-four (24) hoursor less
per week will be considered part-time employees. The following Articles
and Appendices in the Collective Agreement listed below will govern part-
time employees::

Articles 1,2, 3,4,5,6,7,8,9,10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21,
22,23, and Appendix A, E,F, H, land J.

Part-timeemployees who are called in to work on any givenday shall receive
not less than four (4) hours pay.



APPENDIX D

SICK LEAVEALLOWANCE

A

Full-timeemployees who have completed at leastone (1)year of continuous
service with the Companyon November1st, 1982, shall commence the first
contract year with ten (10) days to their credit.

All other full-time employees shall accumulate one (1) day per month (if
worked in excess of ten (10) days in that month).

The accumulationof sick day allowance shall notexceedten (10) days inany
one (1) year.

The allowancefor sick pay shall only commence on the second (2nd) day of
iliness.

All cases of sickness must be reportedto the Human Resources Department
or Assistant Manageron Duty, on the first (1st) day with a minimumaf three
(3) hours notice prior to the normal reporting time of the employee
concerned.

Sick leave allowance will not be granted to employees in case of illness or
accident, which is compensableunder the Workplace Safety InsuranceAct,
or the Weekly Indemnity Plan.

Sick leave allowance will not be paid for iliness or accident, which occurs
within the vacation of an employee.

Sickness must be proven by a doctor's certificate.
Indoubtful cases, the Company reservesthe rightto appointanotherdoctor

other than the one providingthe certificate, in order to establishthe facts in
the case.
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APPENDIX E
UNIFORMS:

In cases where employees are required to wear uniforms or special clothing of the
Company’sdesignor pattern, such shall be suppliedby the Company without chargeto the
employee and the Company shall provide necessaryvalet and laundry service in relation
thereto.

Such uniforms remain the property of the Company. Employees are prohibited from
wearing such uniforms except when engaged in the service for which they are supplied.
Any damage resultingto the uniform through wearing them on other occasions shall be
charged againstthe employee.

Where the Company providesany uniformitem, it shall endeavour to ensurethat itemsare
Union made in Canada, if possible, and so long as the Company does not incur any
additional cost.

The Company shall provide a footwear allowance in the amount of $65.00 per year to all
full-time employees, effective ratification. The Company shall provide a footwear allowance
in the amount of $65.00 every two years to all part time effective ratification.

This allowance shall be paid upon proof of purchase being provided to the Company.
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APPENDIX F
DECLAREDHOLIDAYS

The following days shall be considered as holidays:

New Year's Day Civic Holiday

Good Friday Remembrance Day
Labour Day Anniversary Date of Hire
Canada Day Thanksgiving Day
Victoria Day Boxing Day

Christmas Eve Family Day

Christmas Day

The Company shall grant to all employees, pay for the above mentioned holidays. When
the employee is not required to work, the Company shall grant to the employee one (1)
day's pay equal to eight (8) hours at his regular rate.

When the full-time or part-timeemployeeis requiredto work on their Anniversary Day, Civic
Holiday, Boxing Day and Christmas Eve and Remembrance Day, he will be paid one (1)
day’s pay eight (8) hours plus the hours worked, subject to Article 18.04.

When the full time or parttime employee is requiredto work on the Civic Holiday, Boxing
Day, Christmas Eve and Remembrance Day, he will be paid one (1) day’s pay eight (8)
hours plus the hours worked, subject to Article 18.04. When the full time or part time
employee is requiredto work on his Anniversary Day he will be paid for the hoursworked,
subjectto Article 18.04 and he will be entitled to another day off in the month in which his
Anniversary Day occurs and said day will be scheduled with the agreement of his
Department Head and such agreement shall not be unreasonablywithheld.

When an full time or part time employee is required to work on New Year's Day, Good
Friday, Victoria day, Canada Day, Labour Day, Thanksgiving Day and Christmas Day, he
will be paid eight (8) hours plus time and one-halffor the hourswork performedthat given
day.

When the holidaysoccur duringthe employee’s vacation,the employee shall be entitled to
one (1) extra day’s pay, or one (1) extra day vacation at his choice.

Inorder to qualifyfor holiday pay, the employee must satisfythe eligibility requirementsset
out inthe Employment StandardsAct (2000). Subjectto the foregoing, anemployeewho is
laid off will receive any declared holidayswhich occur within ten (10) days of the day of lay-
off, except for those holidayswhich fall in Decemberwhen eligibility shall be within seven
(7) days of lay-off.



APPENDIX G
VACATION AND SERVICE REQUIREMENTS
VACATION

The Company recognizesthe needfor restand recreationon the part of its employees, and
has therefore provided the following vacation plan.

Since vacations are allowed as a period of change and rest for the general good of the
employees and the Company alike, continuous service without vacation but with extra
Compensation is not regarded as good for either the employee or the Company, and,
hence, no employee may elect to receive pay in lieu of vacation.

Employeeswill be paid at the time of starting their vacation and all deductions usually made
from the employee's earnings will be made from their vacation pay.

Consistent with the efficient operation of the Hotel, the granting of vacation will be by
seniority.

SERVICE REQUIREMENTS
Serviceto be calculated as of June thirtieth (30th)

1. Less than one (1) year continuous service - four percent (4%) of their
earnings.

2. After completionof one (1) years continuous service, two (2) weeks vacation,
with pay of four (4%) percent of their earnings.

3. After completion of five (5) years continuous service, three (3) weeks
vacation, with pay of six percent (6%) of their earnings.

4. After completion of nine (9) years continuous service, four (4) weeks
vacation, with pay of eight percent (8%) of their earnings

5. After completion of twenty (20) years continuous service, five (5) weeks
vacation, with pay of ten percent (10%) of their earnings

6. After completion of thirty-two (32) years continuous service or more, six (6)
weeks vacation, with pay of twelve percent (12%) of their earnings
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APPENDIX H

ENGINEERING DEPARTMENT

This schedule covers employees of Property Operations and Maintenance Department.

A.

Personal tools which may be damaged or which may wear out while
performing duties for the Companywill be replaced by said Company.

Employees in the above mentioned classifications shall receive a ten (10)
minute clean-up time before completing their shift.

Employees who have completed their regular shift, and are recalled on an
emergency, shall receive pay for a minimum of four (4) hours at the rate of
time and one-half.
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BANQUET STAFF

APPENDIX |

The articles of the Collective Agreement, unless amended by the following sections, shall
govern the working conditions and wages for all Banquet employees within the
classification set out for the Department.

1.

35

PROBATION

The probationary period for all new Banquet employees shall be sixty (60)
calendar days.

UNION SECURITY AND DUES

a)

b)

a)

b)

All presentand future employees who performwork for the Banquet
department shall, as a condition of employment, become and remain
members of the Union.

The Company shall deduct and remit on behalf of banquet
employees union dues in accordance with article 3.03 herein.

SCHEDULING PRACTICE

The seniority scheduling preference set out in Article 13 shall be
appliedto the Banquet employees subject, however,to an availability
factor. Banquetemployees shall have the rightto preferable shifts,
consistentwith the effective operation of the hotel, based on their bi-
weekly statement of availability.

Every second Wednesday an employee must submit a signed
statement of his availability for the following two weeks. If no
statementis provided, the employee will be deemed available for any
shifts in that two-week period, by seniority according to the availability
list. Failureto meeta scheduled shift identifiedwithin the individual's
availability period, shall resultin the employee being dropped to the
bottom of the schedule list for the following two week period, unless
absent due to illness or leave in accordance with the provisions of
this Agreement.

Schedules shall be posted no later than Friday at 11:00 a.m. Last
minute call-insto cover emergencysituationsof staff increasesshall
requirenoticeas far in advance as is reasonablypossible. Giventhe
Hotel policy requiringguests to verify the numberof coversfortyeight
(48) hoursin advance, call-insituationsfor the most part should take
place within a similar time period. Call-in situations shall be by



seniority and requireverification. Shift cancellationsas a rule require
twelve (12) hour prior notice. Verification of the call-in or cancellation
shall be made by the DepartmentHead who shall attemptto contact
the employee after the Department Head (prior to the twelve (12)
hour notice period). The Department Head shall log the call and
verify his efforts to contactthe employee in writing.

Function Assignment shall be based on availability. The Company
shall do their utmostto assign the higher paying functionsto senior
employees who are working on the day of the function.

Employees shall have the right to refuse to work complimentary
service in Banquetswithout penalty. However, where all employees
refuse, the Company reservesthe rightto assign said functionsto the
least senior employees.

4. HOURS OF WORK

OVERTIME

a)

Overtime at the rate of time and one-half of the employee'sbasic rate
shall be paid for all hours worked in excess of forty (40) hours per
week.

b) Banquetemployees shall be guaranteedfour (4) hours pay once they
reportfor their scheduled shift.
5. Currentagreementwith respectto uniforms shall be maintainedfor the life of
the Agreement.
6. a) Banquet gratuities shall be split as follows: January 1, 2011 90% tip
for employees and 10% for management, and effective January 1,
2012 91% tip pool for employees and 9% for management.
b) Distribution of the Union members' portion shall be decided by the

members within sixty (60) days of ratificationand the Company shall
be notified in writing. This distribution formula shall be for the life of
the agreement. The Employeragrees to any distribution system so
long as itis not a flat rate system.

The currentsystemfor distributingthe employeetip poolshallremain
in effect for the duration of this Collective Agreement.
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APPENDIX J
GRATUITIES & SERVICE CHARGES:

The Employer agrees to compensate employees who perform the task of serving
complimentary breakfasts as follows:

Upon ratification - $1.40 per breakfast
September 1, 2011 - $1.45 per breakfast
September1, 2012 - $1.50 per breakfast

TOUR BAGGAGE HANDLING CHARGES:

The parties agree to maintainthe current practicewith respectto tour baggage charges. In
accordancewith this practice, the employer agreesto compensate employeeswho perform
the task of handlingtour baggage as follows:

Upon ratification - $3.00 per one way

Rates & Favours:

The Company shall provide a gratuity of 10% of the Company’s cost of the item being
delivered, the cost of each item has been predeterminedby the Company.

Valet Parking:

The Company shall provide upon ratificationa gratuity of $2.75 per guest perday per vehicle
that is parked via valet parking (in and out privilegesdo not attract an additional gratuity)

Restaurant Menu:

The Company shallincludethe phrase “Our pricesdo notinclude gratuities”on menus and
future promotional coupons for food and beverage in the restaurant.

UNION RESOURCE DEVELOPMENTFUND

Effective January 1, 2011, the Employer shall contribute to the Union Resource
DevelopmentFund an amount equal to six cents ($0.06) per hour for each hourworked by
bargaining unit employees. Effective January 1, 2012 the Employer shall contribute an
amount equal to seven cents ($0.07) per hour for each hour worked by bargaining unit
employees. Said contributionsto be paidto the Union by separate cheque on or beforethe
fifteenth (15™) day of the month following the month for which said contributions apply.
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LETTERTO THE UNION
ON CROWNE PLAZA HOTEL OTTAWA LETTERHEAD

Dear Ms. Grella:

We wish to confirm the following understandingreached during our recent negotiations:

1.

The Hotel, the Union and the Employees agree that minors andlor
intoxicated persons must not be served alcoholic beverages. The above
parties further agree that if an employee has a reasonable perceptionthat a
personisa minorand/or intoxicated, the employee shall raise the matterwith
the General Manager or his designate. Employees shall not be disciplined
for refusingto service a minor andlor an intoxicated person.

The Hotel agrees, subjectto scheduling requirements, to schedule Room
Attendants in order of seniority on a Monday to Friday basis. If a senior
Room Attendant(s), because of room occupancy, cannot work Monday to
Friday, they will be offered Saturday and/or Sundaywork in order of seniority.
However, the changeto the actualwork week (from"Mondayto Sunday"to
"Sunday to Saturday") shall not affect this "Monday to Friday" scheduling
basis.

Unless otherwise provided in the Collective Agreement, the Hotel shall not
enter into a contractwith a third party, where that third partywill performwork
similarto work performed by membersof the bargaining unit,which will result
in a loss of bargaining unitwork for members of the Union.

The Company agrees that the benefits and levels of coverage provided
underthe group insuranceplan(s) shall not be reduced during the life of the
Agreement, without the Union's consent.



