Collective Agreement

Between

The Real Canadian Wholesale Club

and

Health Care and Service Employees Union
Local 301
CLAC

Begins:
10/19/2002

Terminates:
10/19/2007

11374 (03)

Source:
Employees:
Received by: Ip
Date: 07/16/2006



SECTION 1: PURPOSE OF AGREEMENT.
SECTION2: CLARIFICATIONOF TERMS.
SECTION3: UNIONRECOGNITION
SECTION 4: MANAGEMENT RIGHTS cmimiiiiiieieie ittt e e
SECTIONS: NON-DISCRIMINATION
SECTIONS&: UNION REPRESENTATION.
SECTION 7: NO STRIKES/NO LOCKOUTS.
SECTIONS: GRIEVANCE PROCEDURE
SECTIONG: ARBITRATION ......ccccvrmmimninninrninnicnenes
SECTION 10: PROBATION PERIOD.
SECTION 11: SENIORITY
SECTION 12: SCHEDULING...........c.....
SECTION 13: HOURS OF WORK ...
SECTION 14: OVERTIME.
SECTION 15: RESTAND MEALPERIODS.
SECTION 16: PREMIUMPAY.
SECTION17: WAGES AND HOURLY RATES
SECTION18: STAFF MEETINGS
SECTION 19: VACATION AND VACATION PAY
SECTION20: STATUTORYHOLIDAYS,
SECTION21: BEREAVEMENTAND COMPASSIONATELEAVE.......coocmvvrienricines
SECTION 22: MATERNITY LEAVE
SECTION 23: PARENTAL LEAVE
SECTION 24: LEAVE OF ABSENCE

© 00N W

Bk;nmm.;.;.;_.;_.;_._.
-G g SR T e

SECTION 254 RN, oo 23
SECT 61&%@%@;{@ 7 L 23
SEC 7 ! : 23
SEC 8: PHYSICAL EXAMS, ABSENC s DLE TO ILLNESS OR INJURY ... 23
SEC 9 FIDELITY BOND 24
24
S RELA S ot 24
SECTION 32 — DISCIPLINE AND REPR‘KAANDS“ 25
SECTION 33: UNION/MANAGEMENT COMMITTEE 25
SECTION 34: TERM OF AGREEMENT 26
WAGE SCHEDULE 27
L LITY MANAGEMENT PROCEDURES29
LETTER OF UNDERSTANDING# 2 — CONDUCT IN THE WORKPLACE.. .29

ree 2

LETTER OF UNDERSTANDING# 3 -WEARING APPAREL......c....cvvevrien

LETTER OF UNDERSTANDING # 4 - RE: FULL TIME TO PART TIME RATIO........ 30
LETTER OF UNDERSTANDING# 5 - RELIEF PAY. . ..30
LETTEROF UNDERSTANDING# 6 —~ WAGES AND INCENTIVES.......cccoonrivrmmmmnns 30
SCHEDULE “A’ - BENEFITS. 32

SCHEDULE "B ..ttt ema s s s aecrias 33




3
BETWEEN : THE REAL CANADIAN WHOLESALE CLUB

hereinafter referredto as "The Employer".
-AND-

HEALTH CARE AND SERVICE EMPLOYEES UNION{CLAC),
LOCAL 301, affitiated with

Christian Labour Association ofCanada

hereinafter referredto as "The Union".

SECTION 1: PURPOSE OF AGREEMENT
1.01 1tis the intent and purpose df the parties to this agreement, which has been
negotiatedand entered into in good faith:

(a)

{b)

©

(d)
(©)

to recognize mutually the respectiverights, responsibilities, and functions of
the parties hereto;

to provide and maintainworking conditions, hours of work, wage ratesand
benefits setforth herein;

to establish an equitable system for the promotion. layoff and recall of
employees;

to establisha just and prompt procedure for the disposition of grievances: .

and generally, through the full and fair administration of all terms and
provisions contained herein, to develop and achieve a relationshipamong
the Union, the Employerand the employees which will be conducive to their
mutual well-being.

SECTION 2: CLARIFICATION OF TERMS

2.01 Inthis Agreement, wherever the words 'he". ‘her, or'him' appear, it shallbe
construed as meaningany employee, male or female. Wherever the words
“employee-or 'employees" appear, it shall mean any person or persons covered
by this Agreement.

SECTION 3: UNIONRECOGNITION

3.01 TheEmployer recognizes the Unicn asthesoleagentforthe purposes of coliective
bargainingfor all employees,employed inthe Real CanadianWholesale Clubs in
the Provinceof Alberta. save and except DepartmentSupervisors, StoreManagers,
in-houseprint shop employees, pharmacists and undergraduate pharmacists, and
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any person above the rank of Department Supervisor.

3.02 When a new Real CanadianWholesale Clubopens inthe Provinceof Alberta. the
employeeswill be covered by this current Collective Agreement.

3.03 Neither the Employernor the Unionwill compel employees to join the Union. The
Employer will informall newemployeesof the contractualrelationship betweenthe
Employerand the Unionat the time of the employee's hire.

SECTION4: MANAGEMENTRIGHTS

4.01 The Managementdf the store and the direction of the working force are the sole
rights of the Employerincluding the right to

(a)
(b)
(©)
()
(e)
(4]
(g)

)
0}
()
1y
m

pian, organize, direct and control operations;

schedule and assign work to employees;

determinethe means, method, processes and schedules of operation;
oontract work where necessary:

establish production standards;

maintainthe efficiency of employees:

establish and require employees 1o @bserve the Employers nules and
regulations;

hire, layoft, transfer or dismissemployees;
discontinue jobs;

maintain order and promote, demote, suspend. discipline. and discharge
employees for just cause;

decide employee qualifications;

determine merchandise it may handle, process. manufacture, package or
sell.

4,02 Theforegoing enumerationof Managementsfunctionwill notbe deemedto exclude
otherfunctions not specificallyset forth inthis section.

4.03 Itis agreed that the above does not preclude an employee from exercising his rights
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under Section 7. Grievance Procedure subject to Section .01

SECTIONS5: NON-DISCRIMINATION

5.01

The Employerand the Union agree to adhere to the principles contained in the
Alberta Human Rights, Citizenshipand MulticulturalismAct. Neitherthe
employer nor the union will discriminatein any manneragainst any employee
because of race, refigion, age, colour. gender, disability. maritalstatus, family
status, ancestry, place of origin, source of income, sexual orientation,
membershipor non-membership inthe Union.

SECTION6: _UNION REPRESENTATION

6.01

8.02

6.03

6.04

Exceptas permitted by this Collective Agreement there will be no Unionactivities
on Employer time or premises without the prior permission of the store
Management.

For the purpose of representationwiththe Employer, the Unionwillfunction and be
recognized as follows:

(a)  the Union has the right to appoint or elect three (3) stewards ina Store.
Stewards are representatives of the employees in certain matterspertaining
to this Agreement including the processing of grievances.

() CLAC representativesare representatives of the employeesin all matters
pertaining to this Agreement particularly for the purpose of processing
grievances, negotiating amendments or renewals of this Agreement and
enforcing the employees' collective bargaining rights as well as any other
rights underthis Agreement

(c)  Upon proper notification of Store Management, the designated CLAC
representatives will have access to the employees of the store during normal
business hours for the purpose of observing working conditions and
interviewing employees. Such interviews will take place in a location
designated by Store Management should not take longer than five (5)
minutes and will not interferewith the efficient operationof the store.

Stewards will not absent themselves from their work to deal with grievances ormeet
with rew employees without first obtaining permission of Store Management.
Permission will notbeunreasonably withheld butwherever possiblesuch meetings
will take place during restand meal periods s¢ as notto interferewith theefficient
operationdfthe store.

The Employer is authorized to and will deduct from each employee's pay the
amount equalto Unionduesand, where applicable,anamountequalto Uniondues



6.05

6.07

6.08

6.08
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arrears or Union initiation fees, effective from the start of employment. Such
deductions will be a condition of employment and will be an amount set by the
CLAC NationalConvention.

The total amount deducted will be mailed to the Union's provincialoffice each
month, within two (2) weeks after period end, together with an itemizedlist of the
employeesfor whom the deductions are made, the amount deducted and the
employees'social insurance numbers.

The Union has a conscientious objection policy for employeeswho cannot
support the Unionwith their dues for conscientious reasons. as determined by
the Union's intemal guideiines on what constitutesa conscientiousobjection.

Employees with such a conscientiousobjectionto supporting the Union may
indicate this to the Union inwriting, and successful applicantswill have their
amount equal to Uniondues sent to a charitableorganization.

The Employer will provide the Union with all necessary information regarding
insurance and benefit plansand employee terminations. The name. address, date
of hire, social insurance number and classification of new employees will be
provided to the Union each period. A list of employees. ranked according to
seniority and classification and showing the employees' rates of pay will be
forwarded to the Union in January. April, July and October of each year.

The Union and the Employer will cooperate in maintaining a competentworkforce.
The Unicn undertakes to supply the Employer with qualified employeestthe best
ofits ability. Notwithstanding Section3 ofthis Agreement, the Employeragreesto
give due consideration to all applicants referred by the Union.

A bulletin board will be supplied by the Union, to be located in the lunch room of
each store.

SECTION 7: NO STRIKES/NO | OCKOUTS

7.01

7.02

During the term of this Agreement, or while negotiations for a further agreement are
being held. the Unionwill not permit or encourage any strike. slowdown, or any
stoppage ofwork or ottverwise restrict or interfere with the Employer's operation
through #s members. The Union further agrees that an employee or employees
that participate in or encourage any such action will be subjected to discipline or
discharge. The term "slowdown® will mean wilful restriction or reduction of
production by an employee which is within such employee's reasonable control.

During the term of this Agreement, or while negetiations for a further agreement are
being held, the Empioyer will not engage in any lockout of #t's employees or
deliberately send employees home when this is notwarranted by the workload.



7.03 Itistheintentionofthe partiesthat during the life of this Agreement all disputes as
tothe meaningand application of this Agreementwillbe handled inaccordance with
the provisionsof the Grievance Procedure of this Agreement.

SECTIONS: GRIEVANCE PROCEDURE

8.01 Inthe even! that a difference arises between the Employer and the Union, or the
Employer and one or more employees regardingthe interpretation, application or
alleged violation 0fthis Agreement, such differences will be settied without
stoppage of work or lockout by way of one df the following proceduresof
settlementas applicable:

Bythe Employee(s).

The employee or employees concerned. with or without a Stewardin attendance,
mayfirst seek to settle the difference in discussion with the Department
Supervisorand ifthe employee B not satisfied with the result, then the employee
may discussthe matterwith the Store Manager.

Step 1

Ifthe difference B notresolved satisfactorilythroughthe process outlined above,
it then becomes a grievance. The grievance will be reduced to writing, setting
forth:

(A) the nature of the grievance and the circumstances oUt of which it arose;

(B) the remedy or correctionrequired

(C) the section or sections of this Agreement infringed upon, or claimedto have
been violated

The written grievance will be submitted in this form 1 the Store Manager or
designate within five (5) days of the a d causingthe grievance. Onthe grievance
form the Store Manager or designatewill make known his decisionto the grievor
within five (5) days of receiptof the grievanceand providethe grievor and
Steward with a copy of the decision.

Step 2

Inthe event that the replyin Step 1 is unsatisfactoryto the grievor, or inthe
eventthe Store Manager does not reply within the time period designated in Step
1, the grievor may submitthe grievance to the industrialRelations Department of
the Employer providingthisis done within five (5) days afterthe receipt 0fthe
answerof e Store Manageror designate inthe first step. The Industrial
Relations Department of the Employerwill make known its decision to the grievor



8.02

8.03

8.04
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and the Union officewithinten {10) days of receiptof the grievance at the
second step.

Step 3

Inthe even! that the reply inthe second step is unsatisfactoryto the grievor, the
Union may submit the grievance to arbitration within seven (7) days of receiptof
the decision of the industrial Relations Department of the Employer. A notice of
submissionto arbitration must be given in writing.

By the Employer or Union:

inthe event that either the Employer or the Union on their own behalf wish to
process a grievance, such grievancewili be submitted by one partyto the Other,
inwriting, and will be submittedwithinten (10) days of the act causingthe
grievance.

The party in receiptof the grievance must, withinten (10) days of having
received it, informthe other party of its decision. In the eventthat the grievance
is notresolved at this time, stther party may submitthe grievance to arbitration
within seven (7) days of the renderingof the decision.

The time limits expressed in the forgoing will be exclusive of Saturdays, Sundays
and Statutory Holidays and normaltime off of the employee(s) invotved.

{n the eventthat the initiator of the grievancefails to follow the procedure and time
limits establishedin this section. the grievancewill be deemedto be abandoned.

Where the recipient of the grievance fails to respond within the time limits
prescribed the grievance will advance to the next step.

SECTION 9 ARBITRATION

9.01

9.02

If notice of desireto arbitrate is served, the two partieswill meet in an attempt to
obtain an agreementto referthe matterto an agreed upon single arbitratorwithin
seven (7) calendar days of receiptof notification. The arbitrator will meet within
twenty-one (21) calendar days of the appointmentand hear such evidence as the
patties may desireto presentto assure afull, fair hearing, and will render a decision
inwritingto the pattieswithinfourteen (14)days afterthe completion of the hearing.

If me partiesfail to agree on an agreed single arbitrator within seven (7) calendar
days as required above then either party may request the Minister of Labour to
appoint an impartial Arbitrator.
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9.03 Thedecisionofthe single arhitrator will be final and binding on thetwo partiesto the
dispute and wilt be applied forthwith.

9.04 The Union and the Employer may mutually agree to appoint a three person
arbitration board as an alternativeto theabove. The procedurefor this is outlined in
Sections 8.05 to 8.07.

9.05 Within seven (7) calendar days of receiptof notification by the one party, the other
partywillneminate its choice of nominee by noticeinwriting. Thetwo nominees so
nominatedwill meet forthwith and if within seven (7) calendar days of their first
meeting, they have failed to settle the grievance, they will attempt to select. by
agreement, the chairmandf thearbitration board. Ifthey are unable to agree upon
the choice of such a chairman within a further period of twenty-four (24) hours, they
will then request the Director of Mediation Services for the Province of Alberta to
appointa chairman.

9.06 After the arbitrationboard has been formed by the above procedure. it will meet
within twenty-one (21) calendardays of te appointmentof the chairmanand hear
suchevidenceasthe parties may desireto presentto assurea full, fair hearing, and
will render its decision inwriting to the parties within fourteen (14) days after the
completionofthe hearing.

9.07 The chairmanwill havethe authority to renderthe decisionwith the concumrence of
either of the other members, and adecision thus renderedwill befinal and binding.

9.08 The arbitration board or single arbitrator, by its decision. will not aiter. amend or
change meterms f this Agreement.

9.08 Should either party apply for judicial review of an award under this Section &
Avrbitration, itwill be done within fourteen (14) days of receiptof the awardand it is
further understood thatonly that portionof the award under judicial reviewwill have

its Implementationdelayed.

8.10 Eachof the partiesto this Agreementwill bear the expenses of its nominee to the
arbitrationboard, andthe fees and expenses of the chairmanor singlearbirator will
be barme equally by the two partiesto the dispute

SECTION 10: PROBATION PERIOD

10.01 New employees will be on probation for a period of two hundred and forty (240)
hours of work or for six {6) months, whicheveroccurs first. Employees hiredinthe
first six (6) months of a new store openingwill be On probation for aperiod ofthree
hundredand sixty (360) hours.
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10.02 While on probationemployees may be discharged by the employerwithout
recourseto the grievance or arbitration sections of this agreement. Upon
reguest from the Union Representative,the Industrial RelationsRepresentative
will discuss the reasonsfor the probationaryemployee's release.

1C.03 Employeeswill have seniority status after successful completion of the probation
period. Seniority will be calculated from the day the employee commenced
employment.

SECTION 11- SENIORITY

11.01 (a)

®)

Seniority for all employees will be based on the number of hours
accumulated with the Employer, in the Provinceof Alberta.

Hours accumulatedfor senioritypurpases will include: (Lhours worked, (2)
hours paid, (3) vacation weeks. (4) all time off due to WCB, pregnancy,
parental, or jury leave, (5) absences due to illness for more than three (3)
days up to a maximumof one year.

Determinationof accumulated hours for point#3, #4 and #5 above will be
based on the employee's average hours worked during the previous four
(4) weeks inwhich the employee actually worked. Applicationfor seniority
credit must be made within four (4) weeks of an employee's retum O
work. Seniority credit applicationforms may be obtainedfrom Store
Managementand should be returnedto the employee's Department
Supervisor.

11.02 Fulltime employeeswill have a one time ability to changeto part time status
during the tesm of the current agreement without 10ss of seniorityfor reasons
otherthanworking at afternative full time employment. Employees exercising
this rightwill remainpart time for the balance of the agreement. Requeststo
changeto parttime Status can be made inthe last thOweeks of the year.
Change in Status will be effective inthefirst or second week of the new year.
Employeesmovingto parttime Statuswill be requiredto completea Declaration
of Availability form_The full time positionsvacated will be replaced.

11.03 (a)

(b

Employees will have seniority within their classifcation within their
department only.

Notwithstanding (a) above, upon request a Department Specialist may
transfer on aone-time basis to fill another DepartmentSpecialist vacancy
provided the employee has the seniority and qualifications to meet the
requirementsof the job. The applicantwill transfer with full seniority and

wage progression credits.
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11.05

11.06

11.07

11.08
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Where a part-timeemployeeworks thirty-seven (37)hours for thirteen (13)
consecutive weeks, such employee wilt be considered to be a full-time employee for
all purposes of this Agreement

Employees who wish to fransfer into another store will informtheir Store Manager
writing with a copyto the Industrial Relations Department. The Employeragrees to
give full considerationto the employee's request.

Part-timeemployees, who are desirous of becoming fub-time employees, will
inform their Store Managerin writing with a copy 1 the industrial Relations
department and the Union. The Employer agreesto give full considerationto the
employee’s re(cj;uest, subject to the seniority provisions of the collective
agreementand the ability of the applicant 0 fulfill the requirements of the
position, when a fuli-time position becomes available.

Letterssubmitted by employeeswill remain on file as long asthe employee
remains part-time.

Where there is a reduction of hours itating the lay-off of employees, such lay
offwill be by seniority, by classification, by department and ability to perform the
work in each store. Employeeswill be recalled by seniority inthe Same manner.

(@)  When reducing staff. junior employees within the department in the
classificationwill be laid offfirst. When recalling employees from a layoff,
they will be recalled in seniority to the department and classification from
which they were laid off.

(b) Inthe event a ful-time employeeis laid off or is reduced to part-time, or a
part-time employee is reduced to zero (0) hours arfour {4) consecutive
weeks. they will be aflowed to:

(i) displace the most junior employee within their classification within the
store (and will be scheduled according to their seniority hours).

(i) displace the most junior employeewhose rate is equalto or lessthan
their current rate outside their classification within the store land will
be scheduled aceording to their seniority hours).

{c)  Should an employee exercise their seniority outside their classification, he

will be given a "reasonable opportunity” to do the job in a competent manner.

For the purpose of this section "reasonable opportunity" will mean a

maximum of thirty-seven (37) hours for a full-time employee and sixteen (16}
hoursfor a part-timeemployee.

(d) An employeeexercising his seniority under (b) above, will be resticted to
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one (1) opportunityto do a job outside his classification in a competent
manner.

In the event that a full-time position becomes available within the
classification of the most senior full-time employee kaid offor reduced, that
employeewill have the first opportunityto fill the position.

Inthe event a full-time positionbecomes availableoutsidethe classification
of me most senior full-time laid off employee or reducedfull-time employee,
he will be given a reasonableopportunity, as defined above, to performthe
job inacompetent manner subject to 1 108(b} above.

Inthe event a part-time position becomes available, the most senior laid off
part-timeemployeewill be givena reasonableopportunity, as definedabove,
to performthe job in a competentmanner subject to 11.08(b) above.

Providedthe employeenotifies the Employeratthetime of hire, the Employer
agrees to respectthe employee’s wishes in regards to not woerking certain
days of the week or certain hours of the day.

Part-time employees will deciare their availabilitythree (3)imes peryear.

(i)  thefirst, second or third Sunday in January
(iy  two (2) othertimes inthe calendaryear.

Part-time employeeswill be required to work according to their availability.
Thereshall be N0 availability changes from November Buntilthefirst Sunday
in January. There shall be a minimum of sixty (6G) days between each
availability change. The Employerwill make the availabilityforms available
to part-time employees no lessthan fourteen (14) days priorto the above
dates. The formswill be completed and retumed by the employee to the
supervisor one (1) week before the above dates. Scheduleswillbebased on
the latestavailability form onfile. Applicantsfor employmentwill be required
to complete an availability form &t the time of their application for hire.

Part-time employees who are available anytime will have the optionwhen
makingtheir Declarationof Availability. of restrictingthemseives for one (1)
period of up to twenty-four (24) consecutive hours and retain their available
anytime status. This period of time must fall between 12:00 a.m. Monday
and 11:58 p.m. Thursday.

11.10 An employee will lose seniority if the employee:

(€Y

resigns or retires;
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©)

(d)

(©)

13
is dischargedfor cause (unlessthe discharge is overruied M the Grievance
Procedure);

is absent without permission in excess of two (2) days without notice for
reasons not satisfactory to the Employer;

fails to report to work after seven (7) days when recalled from layoff. An
employee hasto be recalledby registered mailat tre last knownaddress on
file with the Employer;

is laid off fora continuous period of six (6) months.

11.11 The Employer will give an employee two (2) weeks written notice of layoff delivered
by hand or sent by registered mailto the employee's lastaddresson file.

11.12 (a)

®

©

An employee may request a specific day off, or a combinationof two (2)
consecutive days off, at least two (2) days m advance of the scheduleto be
posted according to Section 12.02. Granting of requests is subject to
operational requirementsas determined by the Employer but requests wilt
notbe unreasonablydenied.

The Employer shall notify the empioyee of the status of their request one
week before the schedule B posted provided the employee submits their
request two weeks i advance.

Providedthat the employee does not make more then one (1) request per
the Employer's period calendar, the granting of the requestwill notresult in
the reduction of average scheduled hours of the employee. provided the
hours and the emiployee are available.

11.13 From time to time, the Employermay establish new departments accordingto the
following criteria:

@) A new group of productsor commoditiesare to be sold:

(i) The pre-existing mix of products or commoditiesand/or the nature of
the businessis substantiallyaltered to the extent that merchandising
and staff requirementsare substantiallyaltered.

Sefing  and related classifications of such departments will be discussed in the
Labour Management Committee.



SECTION12: SCHEDULING

12,01 (a)

(b)

©

Scheduling of hours will be assigned on a weekly basis in accordance with
employee's seniority and availability within their classification and
department. Senioremployeeswill be assignedas many or morehoursona
weekly basis than more junior employees within their classification and
department. subjectto availability.

Call-in of hours will be assigned by the Employer provided that a junior
employeedoesnotreceive morehours on a weekly basis than a more senior
employee. subject to availability.

Where it is deemed necessaryto extend the shifts on short notice, such
extensionswill be offered by seniority. subject to availability, to employees
whose shift is ending at the time the extensionis required by the Employer.
Rest and meal periodswill be subjectto Section14.02.

12.02 The Employer shall postthe weekly work schedulefor all employees
not laterthan 6:00 p.m. Wednesday of eachweek for the followingweek. A
supervisormay electto post the schedule earfier if itis finalized prior to 6:00 p.m.
If a new schedule is not posted by 8:00 p.m. Wednesday. then the schedule
already posted shall apply for the following week. The posted schedule for fuil-
time employeeswill cover the following two (2) week period.

12.03 Employeeswilhave a minimum of ten (10)hours off between shifts. A minimum of
eight (8} hourswill be allowed provided there is mutual agreement between the
employee and the Department Supervisor.

12.04 No employeewill be requiredto work morethan seven (7)consecutivedays unless
otherwise mutually agreed.

12.05 Employeeswill be notified of all changes made in their schedule. No changes
will be made withintwenty-eight (28) hours priorto the start of the employee's
shift if fulk-time and twenty-four (24) hours priorif part-time. An employee's
schedule may be changed without notice in the event of absence of other staff
due to sickness or accident, or inthe event of an emergency. An emergency
shall be defined as: Any sudden or unusualoceurrence or condition that could
not have been reasonablyforeseen by the employer.

12.06 Employees may be requestedto work additional hours 0n a voluntary basis. #
insufficient employees agree to work additionaltime the Employer may require
employees to work in inverse order of seniority within their classification and
department.
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12.07 Full-timeemployeeswill receive two(2) consecutive days off a minimumoforice per
the Employer's period calendar (fourweek period).

SECTION 13: HOURS OF WORK

13.01 This section, where it defines the normalhours of work,will not be constued as a
guarantee of hoursofwork perday or perweek, but merely providesa basis for the
calculationof overtime. Neither will it serve as a restrictionon the scheduling of a
longerorshorterdayorworkweek, whenever, intheopinion of the Employer, such
is necessaryto meet businessrequirements.

13.02 The normalhours of work oF an employeeworking full-timewill be thirty-seven (37)
hours perweekconsisting of five (5) shifts of eitherseven(7) or eight (8) hours to
be worked as scheduled by the Employer.

13.03 Normai daily hours of work will be consecutive with theexceptionof rest pedods and
the meal period.

13.04 Sunday will be considered the fast day of the work week for all purposes Ofthe
Agreement.

13.05 Allemployees who are called inandwho reportto work will receive a minimumfour
(4) hour shift, unlessthe employee requests a shorter shift.

13.06 Employees will not work longer than their regular scheduled work day, unless
requestedto do SO by Management: inwhich event, additional time will be paid at
the applicable regularor overtime rate. Employeesare requiredto leave the store
assoonasit B reasonableto do SO.

SECTION 14: OVERTIME

14.01 Alltime worked inexcess of the basicwork day, eight (8) hours, will be paid at the
rateofoneand one-half {1.5) times the regular hourly rate for the first two (2) hours
overtime worked in one (1) day, and two (2) times the regular rate for all hours
worked in excess of O (2) hours overtime.

14.02 Alltime worked in excess of the basic work week. five (5) days. thirty-seven (37)
hours perweek. wilt be paid at the rate of one and one-hatf (1.5) timesthe regular
hourly rate.

14.03 When overtime of more than to (2) hours s to be worked consecutive with the
regularhoursof work, the employeewill be entitled to a fifteen {15) minutepaid rest
petiod before commencing overtime.
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14.04 All overtime must be authorized by Management

SECTION 15: RESTAND MEAL PERIODS

15.01 Full time employees will be scheduled for two (2) paid fifteen (15) minute rest
periods and 0ne (1) unpaid meal period for each seven (7) hour work shift. The
meal period will not be onger than one hour and may be shorter by mutual
agreement.

Rest periodswill not be scheduled lessthan one hour into the shift nor less than
one hour priorto the end of the shift

15.02 Parttime employees will be scheduledfor the following rest and meal periods:
Four (4) hour shift or more One (1) paid fifteen (15) minute rest period
Shift over five (5) hours Two (Qpaidfifteen (15) minute rest periods
Seven (7) hour shift or more Two (2) paid fifteen (15) minute rest pericds.
One (1) unpaidthirty (30) minute meal period at
the requestofthe employee

Upon mutual agreement an employee’s meal period may be up 10 one (1) hour
duration.

Rest periods for four (4) hour shifts. willcommence not eardier than one (1) hour
after the start of the shift nor lessthan one (1) hour befare the end of the shift.

For shifts of five {5) hours but less than seven (7) hours, the rest periods will not
commence any earfier than one and a haff (1.5) hours after the start of the shift, nor
less than one (1) hourbeforethe end of the shift.

For shifts oF seven (7) hours or morewithouta meal periodthe rest periodswili not
commence any earller than one and a half (1.5) hours after the start of the shift, nor
lessthan one (1) hour beforethe end of the shift.

SECTION 16: PREMIUMPAY

16.01 Employees working between 10:00 p.m. and 6:00 am. or such other period
mutually agreed by the parties, will receive a premiumof seventy-five cents($0.75)
for each hour worked. Employees who commence a shift between 11:00 p.m. and
3:00 am. will receivethe seventy-five cents ($0.75) per hour for their entire shift.

16.02 Employees working on Sunday will receive a premium of one dollar ($1.00) for each
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hour worked.

16.03 Eachstore willdesignate a minimum of one (1) position as a Lead Specialist when
there is a capable, available employee for the position.

(CY

()

When night stecking takes place in the absence of a Lead Specialist, one (1)
employee on the nightstocking shift will be designatedas Lead Hand.

Employeesdesignatedas Lead Hand, will be paid a premium of seventy-five
cents ($0.75) per hour in addition to their regular rate of payfor all hours
worked as Lead Hand.

Employees designated as Lead Speciafist will be placed on the Lead
Specialist scale and credited the appropriatenumberof hoursto maintain a
minimum of forty cents {$0.40) per hour oyer the top rate paidto the
employeesthey superviseinthe department, for all hours worked. .

16.04 Departmentor Salesand Service Specialists assigned to relive Department
Supervisors (in departments where ne Assistant Supervisor is appointed)for more
thantwo (2) days will be paida premium of seventy-five cents($0.75) per hour for
all hoursworked as relief.

18.08 Each store will designate a minimum of one (1)position in each department as a
Sales and Service Specialist when there is a capable. available personfor the
position.

16.06 The parties agree that, to enhance the Employer’s ability to.develop supervisory
staff, the Empioyer may appoint an Assistant Department Supervisor. The
Assistant DepartmentSupervisor witl:

(CY

Q)
(c)
@

befilled by individuals hired or setested on the basis of their work record.
qualifications, abdity and seniorityas determined by Management;

be required 10 provide all relieffor DepartmentSupervisor:

be abie to receivefuli-time hours within the department while relieving;
when not relieving, receive hours equal to but not more than the senior
employee inthe department When the Assistant DepartmentSupervisor
position is a fulltime position, employees with mare seniority than the
Assistat Department Supervisor will not be eligiblefor equal hours.

Personswho are appointed as Assistant DepartmentSupervisorswill
receive the forty cents ($0.40) per hour over the top rate paid to the
employees they supervise (including their own rate) in the department, for
al hours worked.
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16.07 Premiumsor benefits will not be added to the employee'shourly rate of pay for the
purposes of computing overtime pay.

SECTION17: WAGES AND HOURL YRATES

17.01 The Employeragreesto pay all persans covered by theterms of this Agreement in
accordance with the attached Schedule of Wages, during such time as the
Agreementis inforce.

17.02 The Union recognizes the right of the Employer to grant credit in the wage scales for
previousexpersance.

17.03 When anemployee istransferred to a more senior classification, the employee will
receive the wage rate within the new classification which is closest to, but higher
than, his/her current rate 0fpay and continue up the new pay scale with increases
every five hundred(800) hoursthereafter.

SECTION 48: STAFF MEETINGS

18.01 Staff meetings called by the Employerwill e considered as time worked, and
compensatedfor. exceptwhere attendancebyan employeeison a voluntarybasis
or where attendance is required & a dinner meeting. Employees mil not be
requiredto attend more than four (4) dinner meetingsin a calendar year.

SECTION 19: VACATION AND VACATION PAY

19.01 Part-timeemployeeswill be entitled.to the following vacation time off, without pay,
and vacation pay according to corresponding continuous years of employment

completed:
Vacation Vacation Pay
Time Off of Total Earnings
one (1) or more years 2 weeks 4%
three (3pr more years 3weeks 6%
eight (8) or more years 4 weeks 8%
thirteen (13) Or more years 5 weeks 10%
eighteen (18) or more years 6 weeks 12%

19.02 The Employer v [ cvds f t-ime employees with r vacation pay for the
it € ar by February 28th of eaih y 2ar.

19.03 A part-time employee proceeding to full-time employment will be credited with the
number of hours aicum lu the y 3" continuous service with the
Employer as a part time e1p provided the 3 i i



from part-timeto fult-ime.

All pact-timehoursfromthe employee's date of hireto their full-timedate, divided by
thirty-seven (37)hours per week. shall establish the number of weeks to be
consideredfor full-tie vacation entitement.

The adjusted vacation date shall then be established by rounding the number of
weeks. as calculated above, to the nearestyear of credit.
For example:

0-25 weeks credit h a given year will be rounded downto the nearestyear;
26-52 weeks credit ina given year will be rounded up to the nearestyear.

18.04 Effective January 1, 2000, the parties agree io establish a common vacation year of
January 1 - Decamber 31 (see ScheduleB).

Vacation Vacation
Time Off Pay

one (1) or more years 2 woeks 2 weeks
three (3) or more years 3 weeks 3 weeks
eight (8) or more years 4 weeks 4 weeks
thirteen (13) or more years 5 weeks 5 weeks
eighteen (18} or movre years 6 weeks 6 weeks

19.05 Vacationtime shallnormally be taken inone week Mocks. exceptwhen approved
otherwise by store management. Vacation entitlementshallfurther be taken during
thevacation year and shall not be sarried over into the following year.

19.06 Vacation time of employeeswill be scheduled in accardance with their seniority
withintheir classification, withintheir department. A vacation requestsheet will be
posted no later then April 1 of each year. The final schedule will be determined by
the Union-Management Committee and the final schedule will be posted O later
than May 1 of each year.

19.07 All smployees whose absence due to non-occupational accidents. occupational
accidents. sickness, or unpaid leave of absence extends beyond thirty-one (31)
consecutive days and results inless than thirty-seven (37) hours pay per week, will
havetheir vacationpay pro-rated inthe subsequent vacation year.
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SECTION 20:. STATUTORY HOLIDAYS

20.01

20.02

20.04

20.05

The following days will be paid statutory holidays:

New Y eah Day Labour Day

Family Day Thanksgiving Day

Good Friday Remembrance Day

Victoria Day Christmas Day

Canada Day Boxing Day

August (MC Holiday
Ifand when additional holidays are prockiimed by the Federal or Provincial
Government. such holidaysWill be consideredstatutory holidaysfor purposes of this
Agreement.
Should the Provincialgovemment enact legislation that repeals Family Day, the
parties agree to amendthese articles to provide for that holiday to be deleted from
the Coltective Agreement.
Employeesworking on a statutory holidaywill be paid twe (2timesthe hourlyrate
for each hourworked. Fuli-time employeeswill be scheduled for seven and one-
half(7.5) hours on a statutoryholiday If theyare required to work on that day.
Provided he/she works his/her regular scheduled full work day before and after the
holiday, unless absent due to a bona fide Hiness or accident ar other authorized
absence, employees will receive the following statutory holiday pay, if employed by
theEmployer for at least thirty (30) days priortothe holiday, at their regular rate of
pay based on the average hours worked by the employee In the four (4) weeks
preceding the holiday:
thirtytwo (32NOUTS OF MOTE.....ceeeceerreerssisessercesennmnsnennnsennse. €IGNE (8) hOUTS OF pay
twenty (20) hoursor noe— six (6) hoursof pay
ten (10} hours or more faur (4) hours of pay
five (5) hours or more two (Qhours pay
less than five (5)hours one (1) hour pay
Where a statutory holiday occurs duringan employee's vacation. an extra day off

with pay Vill be granted. Such day off witl be  scheduled wherever possible
immediatelybefore or after the employee's vacation, or within two (2) weeks.

Employeeswill be paid their statutory holiday pay in additionto their regular pay.
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SECTION21: BEREAVEMENTAND COMPASSIONATELEAVE

21.01 in the event of death in the immediate famify of an employee. the employee is

entitled to a leave of absence with pay subject to the approval of the Employer
throughthe Industrial RelationsDepartment. The length of such absencewiil be at
the discretion of the Employer and will consider time necessary to make
arrangements for, or to attendthe funeral but under no circumstances will be less
than one (1) day or exceed one (1) week. The term immediate family' wil mean:
spouse. child, brother, sister, mother, father, mother-in-law. sister-in-law,father-in-
law, brother-in-law, son-in-law, daughter-in-law, grandmother. grandfather, and
grandchildren, or any relative living inthe householdof the employee.

Inthe event of the demise of an aunt or uncle. nephewor niece, an employeewill
be granted one (1) day leave of absencewith pay to attend the funeral.

All requests T additional unpaid travei time or additional unpaid compassionate
leave will be fairly considered.

SECTION22: MATERNITYLEAVE

22.01

22.04

Ferale employeesshall be granted an unpaid leave of absencedue to pregnancy.
Pregnantemployees mustprovide awritten requestfor Such leave at least two (2}
weeks prior to the date she intends to commence her leave. uniess medical
circumstances prevent the employee from providing the required notice. A
certificate from aqualified m e d i i practitioner indicatingthe estimated or actual due
date is required upon requestof the leave.

Maternity leave shall be of a durationofthe employees' choice up to amaximum of
fifteen (15) weeks, of which twelve (12) weeks may be taken prior to delivery.
Additionai medicaldocumentation will be requiredfrom any employeewho requests
morethan twelve {12) weeks leave prior to her due date.

Ifa pregnant employee cannot reasonably perform the duties of her position, she
may be requiredto commence matemity leaveearly. Managementpersonnelwill
consuit with IndustrialRelationswhowilt consult with the UnionRepresentative prior
to netifying the employee

The employee, when returning to work, shall give the Employertwo (2) weeks
notice of her date f return.

The employeeshall be returnedto herformer position a the completion of her
leave of absence. Shouldthe positionno longer exist, the Employerand Union
shallmeetto attempt 0 resolvethe issue. The employee shall be provided with
alternative work of a comparative nature at not less than the earnings and other
benefits that had accruedto the employeewhen the maternity leave started.
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22.05 Employees eligible for Alberta Health Care coverage and other benefits shall
continue receiving those benefits for the durationof the leave.

SECTION23: PARENTALLEAVE

23.01 Birth fathers and mothers shall, at their request, be granted an unpaid parental
leave of a duration of their choice upto a maximum of thirty-seven (37)onsecutive
weeks, 1 be taken withinthe fifty-two (G2)week period after the child's birth.

23.02 Adoptive parentsshali, at their request, be granted an unpaid parental leave of a
duration of their choice upto a maximumof thirty-seven ( nsecutive weeks, to
be taken within the fifty-two (52week period after the child is placed with the
adoptive parentforthe purpose of adoption.

"23.083An employee must give the employer at least two (2) weeks written notice of the
date the employee will start parentalleave unless:

a) the medical condition of the birth mother or child makes it impossible to
comply with this requirement;

b) the date of the child's placement with the adoptive parent was not
foreseeable.

The company reserves the rightto requestappropriate documentation certifying the
adoptionor birth.

23.04 The employee.when retumning to work. shallgive the Emplayertwo{2) weeks notice
of her date of return.

23.05 The employee shall be returnedto herformerpositionatthe completion of herleave
of absence. Shouldthe position no longer exist, the Employerandthe Union shall
meet to attempt to resolve the issue. The employee shall be provided with
alternative work of a comparative nature at not less than the eammings and other
benefits that had accrued to the employee whenthe parentalleave started.

23.06 A male employee shall be entitled to an additional 0 (2)days unpaid leave of
absence d the time of the birth of his child.

23.07 Employees eligible for Alberta Health care coverage and other benefits, shall
continue receiving those benefitsfor the duration of the leave.

SECTION24: | EAVECF ABSENCE

24.01 Employees may make application for leave of absence without pay for personal
reasons or family distress. The Employer will consider length Cf service.
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compassionate reasonsfor the leave and operational requirementsinthe decision
of whether to grant such a leave and the length of time for such leave.

SECTION 25: JURYBUTY

25.01 The Employer will pay the difference between the fee received for jury duty.
coroners inquest jury, or employer subpoenaed witness and the amount the
employee would have eamed at straight time rate for each hour (including travel
time) an employee is required for the above duties, provided the employee is
scheduled to work on the hours actually served on the above.

SECTION 26: WEARING APPAREL

26.01 Where the Employer requires the employee to wear protective gear, smocks or
aprons. the Empioyer will provide and repair such protective gear, smocks and
aprons freeof cost to the employee.

SECTION 27: EQUIPMENT

27.01 The Employer agrees to maintain equipmentthat employeesare requiredto use
in a safe condition. Equipmentthat is not in proper working condition should be
reported to the Department Supervisor who will determine the appropriate course
of action. Unsafe equipment should also be reported to the store’shealth and
safely committee by the supervisor, store manageror employee.

SECTION 28: PHYSICALEXAMS, ABSENCES W E TO ILLNESSOR INJURY

28.01 The Employerwili not normally require employees to take physical examinations.
Where the Employer does requiresuch an examination, as in the case of WCB or
medical conditions that affect attendance or performance in the workplace, the
doctor's fee for such examination will be paidby the Employer. Such examinations
will be taken during the employee's working hours without loss of pay to the
employee.

28.02 Inthe eventthat an employee is unableto attend work dueto illness,the
employee must providethe Company with as much notice as possible. but in any
event, not lessthan one (1) hour.

The Employerwill not require Doctor's notes from employees unless:

1) The employee has beenformally advisedthat their attendance recordis
unacceptable and that Docter’s notes will be required inthe future er;

2 The duration of the absence, or circumstances surroundingthe absence,
requirejustification.
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SECTION 29: FIDELITY BOND

29.01 The Union accepts notice that it is the requirement of the Employerthat each

employee will be bondableupon hiring and agrees that the Employer will have the
right to terminate the employment of any employee who may be unacceptable to the
Employer's Bonding Company.

SECTION 30: MISCELLANEQUS

30.01 Employeeswho are not able to enter or exit the store. priorto the

commencementof, or after the completion of their shift, who wait in excess of
ten (10)ninutes shall be paidfor allwaitingtime (minimum15 minutes) at their
regular hourly rate, subject to the following:

1. theempioyee has used the entrance buzzer or their door access card ifiwhen
applicable and;

2. has reportedfor work in an appropriate time period (within fifteen (15)
minutes prior to their scheduled starttime) and;

3. hasnotified their supervisor or keyholder when they are ready to ieave the store.

SECTION31: BENEFITS

31.01 The Employer agrees to contribute the following for all hours paid by the

Employerto members in the bargaining unit (hours paid will inciude hours
worked, vacation, general holidays, jury duty. bereavementleave, paidtime off
for negotiations. etc) upto amaximum of thirty-seven (37) hours perweek:

) $0.05 per hourto CLAC Local301 Educationand Training Fund;

iiy $0.53 per hour to the Benefit Planadministered by the CLAC
Heaith & Walfare Benefit Trust Fund effective October 20, 2002.
This amountwill increase to $0.55 effective October 19, 2003,
$0.57 effective October 24, 2004, $0.59 effective October 23,
2005, and to $0.60 effective October22, 2006.

The Employer agrees to contribute 6% of eamings paid by the Employer to
members of the bargainingunit, to CLAC Pension Plan#0398594. Contributions
will beforwardedby the Employer withir twenty-one (21) days after the close of the
Employer's four (4or five (S)week accounting period.

31.02 The Unionwill provide benefit plans as outlined inthe attached Scheduleof Benefits

to full-time employees, and to part-time employees who work twenty-four (24) hours
perweek for thirteen (13) consecutiveweeks .

31.03 The Employer agrees to pay 100 percent (100%) of Alberta Health Care premiums

for full-time employeeswith three (3)months' qualifyingserviceand for those part-
time employees who work thirty-two (32) hours per week for thirteen (13)



consecutive weeks.

31.04 A part-timeemployee mustfailto meetthe above hour requirementfor a period of
thirteen (13)consecutive weeks from the time he or she first fails to meetit before
he or she isdisqualifiedfrom benefits.

31.05 Contributions. along with a list of employees for whom they have been made, the
amount of the weekiy contributionsfor each employee, and the number of hours
worked or paid according to the above will be forwarded by the Employer within the
fiteen (15) days after the dose of the Employer's four (4)or five (5) week
accounting period.

31.06 The Employerand the Unionwill cooperate in providingthe informationrequiredto
administer the PensionPlan (referredto in Article 31.01 above) on theemployees’
behalf. The Pfan shall be responsiblefor informingthe employeesaboutMe Plan.
including an annual statement to each employee. showing their previous year's
balance. new contributionsmade, new earningsand new balance.

31.07 Effective January 1, 2003 full-time employees with three (3)monthsqualfying
service will be eligible for sick pay at eighty percent (80%; of the regular hourly
rate for thefirst SIX (6) days in any year.

SECTION 32 - DISCIPLINE AND REPRIMANDS

32.01 Formaldisciplinemeetings should be held inthe presence of a shop steward
and an effort will be made to inform a shop steward in advance of a planned
disciplinary meeting. Inthe eventthat a shop steward is not availableto attend a
discipline meeting, Management will be responsisle forproviding a copy of the
discipline form to the Union office by either fax @ mail.

The employeewill have five working days to submita grievancefrom the date
the Union office receivesa copy of the discipline form.

Terminationmeetings for employees pastprobation shall be heldinthe presence
of a shop steward or Union Representative.

Verbal coaching or notes to file in an employee’s personnel file shall not be
considered a step inthe progressive disciplinary process. Uponrequest, employees
shall be given copies of any discipline documented intheir personnelfile.

SECTION 33: UNION/MANAGEMENT COMMITTEE

33.01 The Employer and the Union agree to schedule a Union-Management meeting
every monthor as often as required, duringthe life of this Agreement. Themeeting
Will serve as aforum for discussionsand consultationabout policies and practices



- 26 -
notnecessarily covered by the Agreement. The areas for discussion willinclude but
not be limited to:

(@) Healthand Safety;

(b)  EmployeeAssistance Program:

(¢)  Fairand Equitable Schedulingof Shiftsand Time Off;
(d)  Vacation Scheduling;

(e) Promotions within a department.

33.02 The Employerandthe Unionwill each appoint upto four (4) representativesto the
Union-Management Committee. Minutes will betaken anddistributedto the parties
and postedfor the employees. The Employeragreesto pay stewardsfor the time
spent inthe meetings at straighttime rates.

SECTION 34: TERM OF AGREEMENT

34.01 This agreement will be in effect from October 19, 2002 to October 19, 2007 and
thereafter unless(1) Notice of Termination, or (2) Noticeof Amendmentis
served by either party uponthe other at leastsixty (60) days but not more than
one hundred and twenty (120) days prior to the expirationdate or next
anniversarydate of this Agreement

34.02 IfNotice to Amend the Agreement is served, the notice will contain the pmposed
amendment oramendments. If agr 1t cannotbe the parties
on the proposed amendments, then the terms and conditions of the expired
Agreement will remain in force pursuantto the provisions f the Alberta Labour
Relations Code.




Signed this /7 ™day of LZ# , 2003 at Calgary, Alberta

For the Union For the Employer
|
L W
\n VS _XQQ&A%____&\B»
A >
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WAGE SCHEDULE

Department Specialists
SAR  Oct19/03 Oct24/04 Oct23/05 Oct 22/06

Year 1 Year2 Year3 Yeard Year §

b 7.50 7.70 7.80 7.90 8.00
7.70 7.85 785 805 8.15
1000 7.90 8.00 8.10 820 8.30
1500 8.10 820 8.30 8.40 8.50
2000 8.28 8.38 8.48 858 868

8.60 8.70 8.80 8.50 9.00 0 O

8.95 9,08 915 9.25 8.35 gg

0 9.28 9.38 9.48 9.58 2.68
9.62 972 2.82 9,2 1602
500 9.95 10.06 10.15 10.28 10.35
10.35 10.45 1055 10.65 10.78
10.73 10.83 1093 11.03 11.13
0 1141 11.21 1131 1A 11.51
500 11.49 11.59 11.69 11.79 11.89
7000 11.87 11.97 12.07 1247 1221
7500 12.45 1255 12.65 1275 12.85
12.90 1315 13.40 13.70 14.00

Sales and Service Specialists
SAR  Oct19/03 Oct24/04 Oct2305 Oct22/06

Year 1 Year2 Year 3 Year 4 Year 5
an 7.50 7.70 7.80 790 8.00
7.75 7.85 7.95 8.05 8.15
1000 8.00 8.10 820 8.30 8.40 ) DD
1500 850 860 870 880 890 <
8.98 9.08 9.8 9.28 9.38 l/u
500 9.47 9.57 967 e77 9.87
13000 8.95 16.05 10.15 10.25 10.35
10.43 10.53 10.63 10,73 10.83
10.92 11.02 1,12 1.2 11.32
0 11.40 11.50 11.60 1170 11.80
15000 11.84 12.04 12.14 12.24 12.34
iS00 1247 12.57 12.67 1277 12.87
13.00 13.10 1320 13.20 13.40
0 13.53 1363 13.73 13.83 13.93
7000 14.06 14.16 14.26 14.36 14,46
500 15.05 15.15 15.25 15,35 15.45
15,50 15.80 16.10 16.40 16.75

Retroactive payment of $0.30 per hourfor all hours worked by activeemployeessince
October 20, 2002.
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Lead Specialists
S.AR. Oct 19103 Oct24/04 Oct23/05  Oct 22/06

Year { Year2 Year3 Yeard Year §
. 8.75 895 5.05 9.15 925
9.00 8.15 9.25 9.35 9.45
11000 8.25 8.35 Q.45 855 9.65
1500 9.70 9.80 9.90 10.00 1010
2000 1020 10.30 10.40 10.50 10.60
2500 10.70 10.80 10.90 11.00 1110
3000 11.20 11.30 11.40 11.50 11.60
13500 11.7C 11.80 11.80 12.00 1210
14000 12.20 12.30 12,40 12.50 1260
14500 1270 12.80 12.90 13.00 1310
15000 13.30 13.40 13.50 13.60 13.70
I5500 13.90 14.00 14,10 14.20 14.30
6000 14.50 14.60 14.70 14,80 14.90
6500 1510 15.20 15,30 15.40 15.50
[7000 15.60 15.70 15.80 15.90 16.00
7500 16.70 16.80 16.90 17.00 17.10
lgooo 17.25 17.50 17.75 18.05 18.35
urtes: iali
SAR.  Oct19/03 Oct24/04 Oct23/05 Oct22/06
Year 1 Year2 Year3 Year 4 Year5
b 7.25 7.30 735 7.40 7.45
500 7.40 745 7.50 7.55 7.60
1000 7.85 7.70 7.75 7.80 7.85
1500 7.80 7.85 7.9 795 8.00
795 8.00 8.05 8.10 8.15
8.27 8.32 8.37 8.42 8.47
3000 865 8.70 8.75 8.80 8.85
9.03 9.08 9.13 9.18 923
0 9.41 9.46 9.51 9.56 9.61
m 10.10 10.15 1020 10.25 10.30
10.35 10.45 10.55 10.65 10.75

Retroactivepayment of $0.30 per hour for all hours worked by active employees since
October 20, 2002.
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LETTER OF UNDERSTANDING# 1-DISABILITY MANAGEMENT PROCEDURES

Employeesare requiredto participateinthe company's disability management
procedures. Patticipation includes:

o Maintaining contact with the departmentsupervisor.

o Returning temporary modified duty forms/attending physician statementsupon
request,

e Attending appointmentswhen required,

o Reperting for work when medified duties are assigned,

e Performingd i e d duties in a responsible manner.

LETTER OF UNDERSTANDING # 2 -CONDUCT IN THE WORKPLACE

TheE i 4 haspoliciesdealing it employee di ntheworkplace asit
ait & ¢ useofalcoholand x and ot s+ are strictly enforced.
% L andthe y ysrag: thatthe 2 ofalcoholand/or drugs W
the safetyofaller gty <. Thel $ or use of alcohol ard/or |

drugs while working is prohibited.

Theft from the Employer, customers and co-warkers is prohibited Unautho

i, e tor slfuld to Empl tomero ‘ellowen
propertyis ¢
Any employee foundtot engaginginth bovecs v be & to the

disciplinary process, up{ and including termination of employment.

ITE OFUIIER \NDING#3- NEAF F

if/When the Employerimplements a uniform shirt the following will apply. The Employer
a lo:

iy Provide two shirts to available anytime employees;
ii) Provid one shirt t tricted Kk

Inad the ¢ will provide two (2) repi 1t shirts for avai Y
empth y a o Yreplax 1 hir for es ploy after ayear f
employtn L 1one (1) shirt each subsequent year upon request by the employee.

eet arereq to maintaini  shits inaclean d bl cc
Any fitic shirt  requiredby the employee can be purchasedfrom the Es at
cost. but not to exceed twelve dollars ¢ Np shirt

The Company will  fide a minimumof SiX (6) e eks noticedf 1y g totne



currentstandard for pants and shoes.

The pattieswill meetto discuss the wearing apparel program one (1) year after
implementationof the uniform shirt.

= IME RATIO

This will confirm the Company’scommitment made during bargaining with respect to
the full time positicns within the urban locations of the Real CanadianWholesale Clubs
in Alberta.

The Company agreesto maintainfull-tie jobs duringthe term of the collective
agreement at fourteen percent (14%)in Edmonton and Calgary based on actual
bargaining unit hours.

For the purpose of caicufation, a full-time empioyee will be considered to work thirty-
seven (37) hours perweek.

This calculation will be madetwice annually. in Septemberand March.

Eg 30 hours) X .14) 137 =5.10. This meansfive (5) full-time positionswill be
maintained inthe city for the next six (6) months.

LETTER OF UNDERSTANDING# 5 - RELIEF PAY

For periods of relief anticipatedto be longerthan three (3) months, any employee
providing relief for the DepartmentSupervisor may electto, for the duration of the relief
period, forgo the provisions of the collective agreementinciuded in Sections 12, 13 and
14 and enrolt in the Company ParticipationPlan. Once enrolled. Relief Supervisors will
receive the departmentbonus nomatly reserved for Supervisorsaccording to the terms
of the Planin additionto receiving refief pay according to section 15.04.

The Relief Supervisorwill be advised of the participation plan resuits for the prior year
for the applicable departmentprior to decidingto optin. The Relief Supervisor may
remainin the Company participation plan based on an an-goeing mutual agreement
betweenthe Relief Supervisorand the Wholesale Club Manager.

The Relief Supervisorwill not be allowed to discipline any fellow bargaining unit
members.

LETTER OF UNDERSTANDING# 6 ~WAGESAND INCENTIVES

The partles agreethat Schedule“A” does not preventthe implementationof higher start
rates as determined necessary by the Employerfrom time to time within a specific
store(s). The Employer agreesto advisethe Union office priorto the implementationof
suchchanges.
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Due to certain economic conditions, the Employer may implement additional premiums
and/o i ¢ t" t fHractandretai € yhiy Pk t £ 3i 1g with the
Jnloyers plan, the parties will meet and confer on the implementation procedure.
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SCHEDULE “A” - BENEFITS

It is the responsibility of each employee to be familiarwith the specific details of
coverageas outlined in schedule “A* as well as eligibility requirements of all benefits
plans.

Coverage:

Benefit Plan
(a)  $20,000 Life Insurance for employee;
{b) $20,000 A.D. & D. for employee;

(c) Extended Health Planincludingdrug, semi-private and opticalinsurances for
employeeand family;

(d) BasicDatal Planwith minorrestorativecoverage foremployee and family:
(e}  Major Dental Planincluding orthodontics— 50% coverage;

(N  Long Term Disabiiity Ptan for employee.

(@ Employeeand Family Assistance Program(EFAP) - through Humanacare.

BENEFTTS INFORMATION

1-888-600-2522

GLAC BENEFITOFFIGE

CLAC PENSION PLAN OFFICE 1-800-483-2622
SUNLIFE 1-800-661-7334
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SCHEDULE“B”

18.04 Full-timeemployeesvacation entitement.

a) EffectiveJanuary 1, 2000, the parties agree to establish acommon vacation
year of January 1 - December 31. Full-time employees shall receive
vacation inany givenvacationyear based On years of service attainedinthe
preceding years, accordingto the following schedute of entitiement:

Conversion
Time Off Pay Eactor
one (1) or more years 2 weeks 2 weeks 1.0
three (3)pr more years 3 weeks 3 weeks 1.5
eight (8) or more years 4 weeks 4 weeks 2.0
thirteen (13) or more years 5 weeks 5 weeks 2.5
eighteen (18) or more years 6 weeks 6 weeks 3.

b) Ful-imeemployeeswho haveless than one year of service as of the startof
a vacation year shall receivetime off with pay during that vacation Year as

follows:

Date of Employment Vacation Entitlernent
January 10 working days
February 10 working days
March 9 working days
April 8 working days
May 7 working days
June 6 working days
July § working days
August 4 working days
September 3 working days
October 2 working days
November 1 working days
December 0 working days

19.05 Vacationtime  Hlnormally ¢ ¢ in one week blocks, except when app
otherwise » store g Vacation entitement shall further be taken during
the vacation year and shall not be carried over into the foilowing vacatior: year.



