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BETWEEN: THE REAL C A "  WHOLESALE CLUB 
hereinafter referred to as The Employer". 

-AND - 
HEALTH CARE AND SERVICE EMPLOYEES UNION (CIAC), 

Christian Labour Association of Canada 
hereinafter referred to as The Union". 

LOCAL 301, affinaed wim 

SECTION 1: PURPOSE OF AGREEMENT 

1.01 It is the intent and purpose of the parties to this agreement, which has been 
negotiated and entered into in good Mi: 

(a) to recognize mutuallythe respective rights, responsibilities. and functions of 
the parties hereto; 

(b) to provide and maintain working conditions, hours of work, wage rates and 
benefits set forlh herem 

(c) to establish an equitable system for the promotion. layoff and recall of 
employees; 

(d) to establish a just and prompt procedure for the disposition OfdwauasL 

(e) and generally, through the full and fair administration of all terms and 
promom contained herein, to develop and achieve a relationship among 
the Union, the Employer and the employeeswhich will be wndudveto their 
mutual well-being. 

SECTION 2: CLARIFICATION OF TERMS 

2.01 In mis Agreement, wherever the words 'he". 'her', or 'him' appear, it shall be 
construed as meaning anyempbyee, male or female. Whereverthe words 
"employee- or 'employees" appear, it shall mean any person or persons covered 
by this Agreement. 

SECTION 3 UNION RECOGNlllON 

3.01 The EmployermgnirestUnion asthesoleagentforthe pulposesof mllective 
bargaining for all employees, employed in the Real Canadian Wholesale Clubs in 
the Province of Alberta. save and except Department Supervisors, Store Mamgers. 
in-house print shop employees, pharmacists and undergraduate pharmacists, and 
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any peMn above the rank of Department Supervisor. 

When a new Real Canadian Wholesale Club opens in the Province of Alberta. the 
employees Wal be covered by this current Collective Agreement. 

3.02 

3.03 Neitherthe Employer nor the Union will compel employees to join the Union. The 
Employerwill inform all new employees ofthe contractual relationship between the 
Employer and the Union at the time of the employee's hire. 

SECTION 4 MANAGEMENT RIGHTS 

4.01 The Management of the store and the direction of the working force are the sole 
rights of the Employer includii the right to: 

pian, organize, direct and control operations; 

schedule and assign work to employees; 

determine the means, method, processes and schedules of operation; 

contract work where necessary: 

establish produdion standards; 

maintain the effidency of employees: 

establish and require employees to &SIXXI the Eraplayet's rules and 
regulations; 

hire, layoff, transfer or dismiss employees; 

discontinue jobs; 

maintain order and promote, demote, suspend. discipline. and discharge 
empbyees for just cause; 

decide empbyee qualifications; 

determine merchandise it may handle, process. manufacture, package or 
sell. 

4.02 The foregoing enumeration of Management's function will not be deemed to exdude 
other functions not specifically set forth in this section. 

4.03 It isagreedthattheabovedoesnotpredudeanemployeefmmexercisinghisrights 
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under Section 7: Grievance Procedure subject to Section 9.01 

SECTION 5: NON-DISCRIMINATION 

5.01 The Employer and the Union agree to adhere to the principles contained in the 
Albetta Human Rights, Citizenship and Multiculturalism Act. Neither the 
employer nor the union will discriminate in any manner against any employee 
because of race, religion, age, colour. gender, disability. marital status, family 
status, ancestry, place of origin, source of income, sexual orientation, 
membership or nonmembership in the Union. 

SECTION 6: UNION REPRESENTATION 

6.01 Except as permitted by this Collective Agreement there will be no Union adi t ies 
on Employer time or premises without the prior permission of the store 
Management. 

6.02 Forthe purpose of representation with the Employer, the Union will function and be 
recognized as follows: 

(a) the Union has the righl to appoint or elect three (3) stewards in a store. 
Stewards are representatives of the employees in certain matters pertaining 
to this Agreement indudmg the processing of grievances. 

CLAC representatives are representatives of the employees in all matters 
pertaining to this Agreement parhcularly for the purpose of processing 
grievances, negatiating ameodments or renewals of this Agreement and 
enforcing the employees' collective bargaining rights as well as any other 
rights under this Agreement 

Upon proper notification of Store Management, the designated CLAC 
re~resentativeswill have accessto the employees of the StMe durlng normal 
business hours for the purpose of observing working conditions and 
interviewing employees. Such interviews will take place in a location 
designated by Store Management should not take longer than five (5) 
minutes and will not interfere with the efficient operation of the store. 

6.03 Stewardswill notabsentthemselvesfromtheirmrktodealwithgrievancesormeet 
with new employees without first obtaining permission of Store Management. 
Permission will not be unreasonablywithheld but wherever possible such meetings 
will take Dlace during rest and meal periods so as not to interfere with the efficient 
operation of the store. 

6.04 The Employer is authorized to and will deduct from each employee's pay the 
amount equal to Union dues and, where applicable, an amount equal to Union dues 

(b) 

(c) 
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arrears or Union initiation fees, effective from the start of employment. Such 
deductions will be a condition of employment and will be an amount set by the 
CLAC National Convention. 

6.05 The total amunt deducted will be maw to the Union's provincial office each 
month, within two (2) weeks after penod end. together with an itemized list of the 
employees for whom the deductions are made, the amount deducted and the 
employees' social insurance numbers. 

6.06 The Union has a conscientious objection policy for employees who cannot 
support the Union with their dues for conscientious reasons. as determined by 
the Union's internal guidelines on what constitutes a conscientious objection. 

Ernployeeswith such a conscientious objection to supporting the Union may 
indicate mis to the Union in writing, and successful applicants d I  have their 
amount equal to Union dues sent to a charitable organlation. 

6.07 The Empioyer will provide the Union with all necessary information regarding 
insurance and benetit plans and employee terminations. The name. address, date 
of hire, social insurance number and dassification of new employees will be 
provided to the Union each period. A list of employees. ranked according to 
seniority and classification and showing the employees' rates of pay will be 
forwarded to the Union in January. April, July and October of each year. 

6.08 The Union and the Ernployerwill Mopetate in maintaining a competent workforce. 
The Unicn Undstakes to supply the Empbyerwith qualified employees to the best 
of Its ability. Nohvitmtanding Section 3 of this Agreement, the Employer agrees to 
give due consideration to all applicants referred by the Union. 

6.09 A bulletin board will be supplied by the Union, to be located in the lunch rwm of 
each store. 

SECTION 7: NO STRIKESfNO LOCKOUTS 

7.01 Duringthe termofthiisAgreement, orwhdenegotiationsforafurtheragreamentare 
being held. the Union will not permit or encourage any strike. slowdown, or any 
stoppage of work or othemise restrict or interfere with the Employer's operation 
through its members. The Union further agrees that an employee or employees 
that participate in or encourage any such action will be subjected to discipline or 
discharge. The term "slowdown' will mean wilful restridion or reduction of 
production by an employee which is within such employee's reasonable control. 

7.02 DuringthetemofthisAgreement, orwhilenegotiationsforafufIheragreementare 
being held, the Empioyer will not engage in any lockout of its employees or 
deliberately send employees home when this is not warranted by the workload. 



7.03 It is the intention of the parties that during the life of this Agreement all disputes as 
to the meaning and application of this Agreementwill be handled in accordance with 
the provisions of the Grievance Pmcedure of this Agreement. 

SECTION 8: GRIEVANCE PROCEDURE 

8.01 In the even! that a difference a&?s between the Employer and the Union, or the 
Employer and one or more employees regarding me interpretation, application or 
alleged violation of this Agreement, su& dflerencss will be settled without 
stoppage of work or lockout by way of one of the following procedures of 
settlement as applicable: 

By the Employee@): 

The employee or employees concerned. with or without a Steward in attendance, 
may fmt seek to settle the difference in dscvssion with the Department 
Supervisor and if the employee is not satisfied with the result, thenthe employee 
may discuss the matter with the Store Manager. 

Step 1 

If the difference is not resolved satisfactorily through the process outbned above, 
it then becomes a grievance. The grievance will be reduced to writing. setting 
forth: 

(A) the nature of the grievance and the cimstances out of which it arose; 
(B) the remedy or correction required 
(C) the section or sections of this Agreement infringed upon, or claimed to have 

been violated 

The written grievance will be submitted in this form to the Store Manager or 
designate within five (5) days of the a d  causing the grievance. On the grievance 
f m  the Store Manager or designate will make known his decision to the grievor 
within five (5) days of receipt of the grievance and provide the grievor and 
Steward with a copy of the decision. 

Step 2 
In the event that the reply in Step 1 is unsatisfactory to the grievor, or in the 
event the Store Manager does not reply within the time period designated in Step 
1, the grievor may submit the grievance to the industrial Relations Depaltment of 
the Ernpbyer providing this is done within five (5) days after the receipt of the 
answer of the Store Manager or designate in the first step. The Industrial 
Relations Department of the Employer will make known its  decision to the grieMr 
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and the Union office within ten (IO) days of receipt of the grievance at the 
second step. 

Step 3 
In the even! that the reply in the secnnd step is unsatisfactory to the grievor. the 
Union may submit the grievance to arbiitwn within seven (7) days of receipt of 
the decision of the industrial Relations Department of the Employer. A notice of 
submission to arbitration must be given in writing. 

Bythe Empbyeror Union: 

in the event that either the Employer or the Union on their own behalf wish to 
process a grievance, such grievance will be submitted by one party to the Other, 
in writing, and will be submitted within ten (10) days of the act causing the 
grievance. 

The party in receipt of the grievance must, within ten ( IO)  days of having 
received it, inform the other party of its dedsion. In the event that the grievance 
is not resolved at this time, either party may submit the grievance to arbiiration 
within seven (7) days of the rendering of the decision. 

8.02 The time limits expressed in the forgoing will be exclusive of Saturdays, Sundays 
and Statutory Holidays and normal time off of the employee(s) involved. 

8.03 In the event that the inKator of the grievance fails to follow the procedure and time 
limits established in this section. the grievance will be deemed to be abandoned. 

8.04 Where the recipient of the grievance fails to respond within the time limits 
prescribed the grievance will advance to the next step. 

SECTION 9: ARBITRATION 

9.01 If notice of desire to arbitrate Is served, the two parties will meet in an attempt to 
obtain an agreement to refer the matter to an agreed upon single arbitrator within 
seven (7) calendar days of receipt of notification. The arbitrator will meet within 
twenty-one (21) calendar days of the appointment and hear such evidence as the 
patties may desire to present to assure a full, fair hearing, and will rendera dedsion 
in writing to the patties within fourteen (14) days after the wrnpletbn ofthe hearing. 

If me parties fail to agree on an agreed single arbiirator wimin seven (7) calendar 
days as required above then either party may request the Minister of Labour to 
appoint an impartial Arbihtor. 

9.02 
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9.03 The decision of the single arb i tor  will be final and binding on the two parties to the 
dispute and will be applied forthwith. 

9.04 The Union and the Employer may mutually agree to appoint a three person 
arbiition board asan alternative to theabove. The procedure forthis isoutlined in 
Sectiins 8.05 to 8.07. 

9.05 Within seven (7) calendar days of receipt of notiicatwn by the one party, the other 
party will nominate its choice of nominee by notice in writing. The two nomineesso 
nominated will meet forthwith and if within seven (7) calendar days of their first 
meeting, they have failed to settle the grievance, they will attempt to select. by 
agreement, the chairman of the arbitratinn board. If mey are unable to agree upon 
thechoiceofsuchachairmanwithinaftntherperiodofhrventy-four(24) houts,they 
will then request the Director of Mediation Services for the Province of Alberta to 
appoint a chairman. 

9.06 After the arbitration board has been f o d  by the above procedure. it will meet 
within lwenly-one (21) calendar days of the appointment of the chairman a n d  hear 
such evidence as the parks may desire to present to assure a full. fair hearing, and 
will render its dedsion in writing to the parties within fourIeen (14) days after the 
completion of the hearing. 

9.07 The chairman m'll have the aumorityto renderthe decision with the concurrence of 
either of the other members, and a deckion thus rendered will be final and binding. 

9.08 The arbitratbo board or single arbitrator, by its decision. will not alter, amend or 
change me terms of this Agreement. 

9.09 ShouM eimer party apply for judicial review of an award under this Section 8: 
Arbitration, it will be done within fourteen (14) days of receipt of the award and it is 
further understood that onlythat portion ofthe award underjudicial reviewwill have 
its Implementation delayed. 

9.10 Each of the parties to this Agreement will bear the expenses of its nominee to the 
arbitration bard, and the fees and expenses of the chairman or single arbitorwill 
be bome equally by the two parties to the dispute 

SECTION 10: PROBATION PERIOD 

70.01 New employees will be on probation for a pericd of two hundred and forty (240) 
hours of woe or for six (6) months, whichever occurs first. Employees hired in the 
first six (6) months of a new store opening will be on probation for a pericd of three 
hundred and sixty (360) hours. 
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10.02 While on probation employees may be discharged by the employerwithout 
recourse to the grievance or arbitration sections of this agreement. Upon 
request from the Union Representative, the Industrial Relations Reoresentative 
will discuss the reasons forthe probationary employee's release. 

10.03 Employees will have seniority status after successful completion of the probation 
period. Seniority will be calculated from the day the employee commenced 
employment. 

SECTION 11: SENIORITY 

11.01 (a) Seniwity for all employees will be based on the number of hours 
accumulated with the Employer, in the Province of Alberta. 

Hours accumulated for seniority purposes will include: (1) hoursworked, (2) 
hours paid, (3) vacation weeks. (4) all time off due to WCB, pregnancy, 
parental, orjury leave, (5) absences due to illness for more than three (3) 
days up to a maximum of one year. 

Determination of accumulated h r s  for point #3, #4 and #5 above will be 
based on the employee's average hours wnl(ed during the previous four 
(4) weeks in which the employee actually worked. Application for seniority 
credt must be made within four (4) weeks of an employee's return to 
work. Seniority aedi application forms may be obtained from Store 
Management and should be returned to the employee's Department 
Supervisor. 

(b) 

11.02 Full time employees will have a one time ability to change to part time status 
during the term of the current agreement without loss of seniority for reasons 
other than working at alternative full time employment. Employees exercising 
this right will remain part time for the balance of the agreement. Requests to 
change to part time status can be made in the last two weeks of the year. 
Change in status will be effective in the first or second week of the new year. 
Employees moving to part time status will be required to complete a Declaration 
of Availability form. The full time positions vacated will be replaced. 

71.03 (a) Employees will have seniority within their classifcation within meir 
department only. 

Notwithstanding (a) above, upon request a Department Specialist may 
transfer on a onetime basis to fill another Department Specialist vacancy 
provided the employee nas the seniority and qualifications to meet the 
requirements of the job. The applicant will transfer with full seniority and 
wage progression credits. 

(b) 
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11.04 Where a part-time employee works thirtyseven (37) hours for thirteen (13) 
consecutiveweek, suchemployeewillbeconsideredbbeafull-timeempbyeefor 
all purposes of Mi Agreement 

11.05 Employees who wish to transfer into another store will inform their Store Manager 
writing with a copy to the Indust~M Rektions Department. The Employer agrees to 
give full consideration to the employee's request. 

11.06 Part-time employees. who are desirous of beccming full-time employees, will 
inform their Store Manager in wriiing with a copy to the lndusbial Relabons 
deparlment and the Union. The Empbyer agrees to give full consideration to the 
employee's request, subject to the seniocity provisions of me collective 
agreement and the ability of the applicant to fulfill the requirements of the 
position, when a fuil-time position beawnes available. 

Letters submitted by employees will remain on file as long as the employee 
remains part-time. 

11.07 Wherethereisareductionofhoursnecessitatmgthelay-offofemployees,suchlay 
off will be by seniority, by dasdkation. by department and ability to perform the 
worlc in each store. Employees will be recalled by seniority in the same manner. 

When reducing staff. junior employees within the deparlmeni in the 
classification will be laid off first. When recalling employees fmm a layoff, 
aWy will be recalled in seniority to the depaftment and classifcatkm from 
Whib they were laid off. 

In the event a full-time employee is laid off or is reduced to part-time, or a 
part-time employee is r e d d  to zero (0) hours for four (4) consecutive 
weeks. they will be allowed to: 

(i) dsplamthemostjunioremployeewithintkirdassification~hin the 
store (and will be scheduled amrding to their seniority hours). 

(ii) displace the moa junior employee whose rate is equal to or less than 
their current rate outside their classficawn within the store land will 
be scheduled a m r d i i  to their seniority hours). 

Should an empbyee exemise their seniority outside their classification, he 
willbegivena'reaso~Meopportunity'todo thejobinacompetentmanner. 
For the purpose of this section "reasonable oppo~r~ I tV  will mean a 

madmumofthi~~(37)hoursforafulCtimeemployeeandsixteen(16) 
hours for a part-time employee. 

An employee exerdsing his seniority under (b) above, will be resbicted to 
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one (1) opportunity to do a job outside his dassitication in a Wmptent 
manner. 

In the event that a full-time position becomes available within the 
classification of the most senior full-time employee bi off or reduced, that 
employee will have the first opportunity to fill the position. 

In the event a full-time position bearmes available outside the classification 
of me most senior full-time laid off employee or reduced full-time employee, 
he will be given a reasonable opportunity, as defined above, to perform the 
job in a mmpetent manner subject to 1 I .08(b) above. 

In the event a part-time position becomes available, the most senior laid off 
part-time employee will be given a reasonable oppoltunity. as defined above, 
to perform the job in a competent manner subject to Il.OB(b) above. 

Provided the employee notifies the Employer at the time of hire, the Employer 
agrees to respect the employee’s wishes in regards to not working Certain 
days of the week or certain hours of the day. 

Part-time employees will dedare their availability three (3) times per year. 

(i) 
(ii) 

the first, second or third Sunday in January 
two (2) other times in the calendar year. 

Part-time employees will be required to wrk according to their availability. 
There shall be no availability changes from November I until the first Sunday 
in January. There shall be a minimum of sixty (60) days between each 
availabibty change. The Employer will make the availability forms available 
to part-time employees no less than fourteen (14) days prior to the above 
dates. The forms will be completed and returned by the employee to the 
supervisorone(1)weekbeforetheabovedatcs. Scheduleswillbe basedon 
the latest avaihbiliiform on file. Applicants for employment will be required 
to complete an availability form at the time of their application for hire. 

Part-time employees who are available anytime will have the option when 
making their Declaration of Availability. of restricting themselves for one (1) 
period of up to twenty-four (24) consecutive hours and retam their available 
anytime status. This patiod of time must fall between 1200 a.m. Monday 
and 1159 p.m. Thursday. 

11 . I O  An employee will lose seniority if the employee: 

(a) resgns or retires; 



13 

(b) is discharged for cause (unless the discharge is overruled m the Grievance 
Procedure); 

is absent without permission in excess of two (2) days without notice for 
reasons not satisfacto~~ to the Employer; 

fails to repori to work aner seven (7) days when recalled from layoff. An 
employee has to be recalled by registered mail at the last known address on 
file with the Employer; 

is laid off fora continuous period of six (6) months. 

(c) 

(d) 

(e) 

11.11 TheEmployerwillgi~anempbyeetwo(2)weekswrinennoticeoflayoffdelivered 

An employee may request a specific day off, or a combination of two (2) 
mnsecutive days off, at least two (2) days m advance of the schedule to be 
posted according to Section 12.02. Granting of reqwsts is subject to 
operational requirements as determined by the Employer but requests will 
not be unreasonably denied. 

The Ernpbyer shall mtXy the employee of the stams of their request one 
week before the schedule is posted provided the employee submits their 
request two weeks in advance. 

Provided that the employee does not make more than one (1) request per 
the Employeh period calendar, the granting of the request will not resuit in 
the reduction of avmge scheduled hours of the employee. provided the 
hours and the empbyee are available. 

by hand or sent by registered mail to the employee's last address on file. 

11.12 (a) 

(b) 

(c) 

11.13 From time to time, the Employer may establish new departments according to the 
following criteria: 

(i) 

(ii) 

A new group of products or commodities are to be sold: 

The preexisting mix of products or commodities andlorthe nature of 
the business is substantially altered to the extent that merchandising 
and staff requirements are substantially altered. 

Staffing and related classifications of such depattments will be discussed in the 
Labour Management Committee. 
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SECTION 12 SCHEDULING 

12.01 (a) Scheduling of hours will be assigned on a weekly basis in accordance with 
employee's seniority and availability within their dassification and 
department. Senior employees will be assigned as many or more hours on a 
weekly basis than more junior employees within their classification and 
department. subject to availability. 

Call-in of hours will be assigned by the Employer provided that a junior 
employeedoesnot receive more hourson aweeidybasisthanamresenior 
employee. subject to availabilii. 

Where it is deemed necessary to extend the sh& on short notice, such 
extensions will be offered by seniority. subject to availability. to employees 
wiuue shift is ending at the time the extension is required by the Employer. 
Rest and meal periods will be subject to Section 14.02. 

(b) 

(c) 

12.02 The Employer shall post the weekly work schedule far all employees 
not later than 600 p.m. Wednesday of each week for the following week. A 
supervisor may elect to post the schedule earlier if it is finaliied prior to 6:OO p-m. 
If a new schedule is not posted by 6:OO p.m. Wednesday. then the schedule 
already posted shall apply forthe following week. The posted schedule for full- 
time employees will wverthe following two (2) week period. 

12.03 Employeeswill haveaminimumoften (10) hoursoffbetweenshats. Aminimumof 
eight (8) hours will be allowed provided there is mutual agreement between the 
employee and the Department Supervisor. 

12.04 No employee will be required to work more than seven (7) consecutive days unless 
otherwise mutually agreed. 

12.05 Employees will be notified of all changes made in their schedule. No changes 
will be made within twenty-eght (28) hours prior to the start ofthe employee's 
she if fulktime and lwenty-four (24) hours prior if part-time. An employee's 
schedule may be changed without notice in the event of absence of other staff 
due to sickness or accident, or in the event of an emergency. An emergency 
shall be defined as: Any sudden or unusual omrrence or wndaion that could 
not have been reasonably foreseen by the employer. 

12.06 Employees may be requested to work additional hours on a voluntary basis. If 
insufficient employees agree to work additional time the Employer may require 
employees to work in inverse order of seniority within their dassification and 
department. 
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12.07 Full-time employees will receive two (2)consecutivedays off a minimum ofonce per 
the Employer's penod calendar (fourweek period). 

SECTION 13: HOURS OF WORK 

13.01 This section, where 1 defines the normal hours of work, will not be conshued as a 
guarantee of hours of work per day or per week, but merely provides a basis forthe 
calculation of overtime. NeSher will it serve as a restriction on the scheduling of a 
longerorshorterday orworkweek, whenever, in theopinion ofthe Employer, such 
is necessary to meet business requirements. 

13.02 The normal hours of work of an employee working full-time will be thirtyseven (37) 
hours perweek consisting of five (5) shifts of eitherseven (7) or eigM (8)hours to 
be worked as scheduled by the Employer. 

13.03 Nomaldailyhoursofworkwill be mnsecutivewith theexceptionof restpeciodsand 

13.04 Sunday will be considered the fast day of the work week for all purposes of the 

13.05 All employeeswho are called in and who report to work will receive a minimum four 

13.06 Employees will not work longer than their regular scheduled work day, unless 
requested to do so by Management: in which.event.additiona1 time will be paid at 
the applicable regular or overtime rate. Employees are required to leavethe store 
as soon as it is reasonable to do so. 

the meal period. 

Agreement. 

(4) hour shift, unless the employee requests a shorter shift. 

. 

SECTION 14 OVERTIME 

14.01 All time worked in excess of the basic work day, eight (8) hours, will be paid at the 
rateofoneand one-half(l.5)timesthe regularhourlyrateforthefirsttwo(2) hours 
overtime worked in one (1) day, and two (2) times the regular rate for all hours 
worked in excess of two (2) hours overtime. 

14.02 All time worked in excess of the basic work week. five (5) days. thirty-seven (37) 
hours perweek. w1l be paid at the rate of one and one-half(l.5) times the regular 
hourly rate. 

14.03 When overtime of more than two (2) hours is to be worked consecutive WiM the 
regular hours of work, the employee will be entitled to a ffieen (1 5) minutepaid rest 
period before cornmenang overtime. 
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14.04 All overtime must be authorized by Management 

SECTION 15: REST AND MEAL PERIODS 

15.01 Full time employees will be scheduled for two (2) paid meen (15) minute rest 
periods and one (1) unpaid meal period for each seven (7) hwrwork shifl. The 
meal period will not be bnger than one hour and may be shorter by mutual 
agreement. 

Rest periods will not be scheduled less than one hour into the shfl nor less than 
one hour prior to the end of the shift 

15.02 Part time employees will be scheduled for the following rest and meal periods: 

Four (4) hour shift or more 

Shft over five (5) hours 

Seven (7) hour shft or more 

One (1) paid fifteen (15) minute rest period 

Two (2) paid fifteen (1 5) minute rest peCiOds 

Two (2) paid ffteen (1 5) minute rest pericds. 
One (1) unpaid thirty (30) minute meal period at 
the request of the employee 

Upon mutual agreement an employee’s meal period may be up to one (1) hour 
duration. 

Rest periods for four (4) hour shifts. will commence no! e a d i i  than one (1) hour 
after the start ofthe shft nor less than one (1) hour before the end of the shfi. 

For shifts of five35) hours but less than seven (7) hours, the rest periods will not 
commenceanyearlirthanoneand ahaif(lS)hoursafterthestartoftheShfi, nor 
less than one (1) hour before the end of the shift. 

For shiffs of seven (7) hours or more without a meal period the rest periods win not 
mmmenceanyearlierthanoneanda half(1.5)hoursafterthestartoftheshift, nor 
less than one (1) hour before the end of the shiR 

. 

SECTION 16 PREMIUM PAY 

16.01 Employees working between 1O:OO pm. and R O O  a.m. or such other period 
mutualfyagd by the parties, will receive a premium of sevenIy4ve cents ($0.75) 
foreach h o u r h e d .  Employeeswhocommanceashftbehrreen 11:OOp.m.and 
3:OO a.m. will receive the seventy-five cents ($0.75) per hour for their entire shift. 

16.02 EmployeesworkingonSundaywillreceiveapremiumofonedollar($1.00)foreach 
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hourworked. 

16.03 Each store will designate a minimum of one (1) position as a Lead Specialii when 
there is a capable, awilable empbyee forthe position. 

(a) WhennigMstoclaingtakespbcemtheabsenceofaLeadSpecialist,wre(l) 
empbyee on the night stocking shat will be designated as Lead Hand. 

Employees designated as Lead Hand, will be paid a premiumofweWfve 
cents ($0.75) per h w r  in addition to their regular rate of pay for all hours 
worked as Lead Hand. 

(b) Employees designated as Lead Specialist will be placed on the Lead 
Specialist scale and credited the appropriate number of hours to maintain a 
minimum of forty cents ($0.40) per hour oyer the top rate paid to the 
employees they supervise in the department, for aU hours h e d .  . 

16.04 Department or Sales and Service Specialists assigned to relive Deparbnent 
SupeMsws (in departments where noksistant Superviwr is appointed) for more 
than two (2) days will be paid a wemium of sevenly-flve cents ($0.75) per hour for 
all hours worked as relief. 

16.05 Each store will designate a minimum of one (1) ws&n in each department as a 
Sales and Service Specialist when there is a capable. available person for the 

posttion. 

18.06 The parIii agree that, to enhance the Employel's abilily fo.devebp supeMs01~ 
staff, the Empbyer may appoint an Assistant Department Supervisor. 
Ass i i n t  Department Supervisorwill: 

(a) 

(b) 
(c) 
(d) 

The 

be filled by individuals hired or selected on the basis of their work record. 
quaritiins. ability and seniority as determined by Management; 
be -fed to provide all relief for Department Supervisor: 
be able to receive full-time h m  within the depamnent while reliibW; 
when not relieving, receive h o u ~  equal to but not more than the senior 
employee in the department When the Assistant Department Supervisor 
position is a full-time position, employees with more seniow than the 
Assistant Department Supervisor will not be eligible for equal hours. 

Persons who are appainted as Assistant Department Supervisors will 
receive the forty cents ($0.40) per hour over the top rate paid to the 
employees they supervise (including their own rate) in the department, for 
all hours worked. 
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16.07 Premiums or benefts will not be added to the employee's hourly rate of pay forthe 
purposes of computing overtime pay. 

SECTION l? WAGES AND HOURLY RATES 

17.01 The Employer agrees to pay all perrons wvered by the terms of this Agreement in 
accordance with the attached Schedule of Wages, during such time as the 
Agreement is in force. 

17.02 The UnionmgnizestherightoftheEmpbyertograntcredimthewagescalesfor 
previous experience. 

17.03 When an employee is transferred to a more senior classfication. the employee will 
receive the wage rate within the new classification which is closest to, but higher 
than, hidher arrent rate of pay and continue up BE new pay scale with increases 
every five hundred (500) hours thereafter. 

SECTION 18: STAFF MEETINGS 

18.01 Staff meetings called by the Employer will be considered as time worked, and 
compensated for. except where attendance by an employee is on a voluntary basis 
or where attendance is required at a dinner meeting. Employees mil not be 
required to aeend more than four (4) dinner meetings in a calendar year. 

SECTION 19  VACATION AND VACATION PAY 

19.01 Part-time employees will be entitledlo the folbwing v a c a t i ~  timeoff, without pay, 
and MC8tton pay according to conasponding mntinuous years of employment 
completed: 

one (1) or more years 
three (3) or more years 
eight (8) or more years 
thirteen (13) or more years 
eighteen (18) or more years 

Vacation Vacation Pay 
Time Off of Total Eaminas 

2weeks 4% 
3 weeks 6% 
4weeks 8% 
5- 10% 
6weeks 12% 

19.02 The Employer mll pmvlde part-bme empbyees wth their vacation pay for the 
prewus  year by February 281h of ead, year 

19.03 A part-time employee proceeding to full-time employment mll be crediled wth the 
number of hours acwmulated dunng the employee's wnbnuous semce wth Me 
Employer as a part-tlme employee, prowded the employee's sewice is conbnuous 
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from part-time to ful!-time. 

NI pact-time hours from the employee's date of hire to their full-time date, divided by 
thirty-seven (37) hours per week. shall establish the number of weeks to be 
considered for full-tie vacation entitlement. 

The adjusted vacation date shall then be estatiished by munding the number of 
weeks. as calwlated above, to the nearest year of credit. 
For example: 

0-25 weeks credit in a given yearwill be rounded down to the nearest year; 

26-52 weeks a'edil in a given year will be rounded up to the nearest year. 

19.04 ERective January1.2000,thepa~agreetoestablishawmmonvacation yearof 
January 1 - December31 (see Schedule 8). 

Vacation Vacation 
Timeoff pay 

one (1) or more years 
three (3) or more years 
eight (8) or more years 
thirteen (13) or more years 
eighteen(l8)wmweyears 

P w e e k s  2weeks 
3weehs Bweeks 
4weeks 4weeks 
5weeks 5weeks 
G w e e k  Gweeks 

79.05 Vacation time shall nonnaliy be taken in one week Mocks. except when approved 
otherwise by store management. Vacation entitlement shall further be taken dining 
the vacation year and shall not be canied over into the following year. 

19.06 Vacation time of employees will be scheduled in amordance with their seniority 
within their ck&iwtbn, within their department. A vacation request sheet will be 
posted no later than April 1 of each year. The final schedule will be deternu-ned by 
the Unbn-Nbnagement Committee and the final schedule will be posted no later 
than May 1 of each year. 

19.07 All empbyees whose absence due to non-occupational accidents. occupational 
accidents. sidvless, or unpaid leave of absence extends beyond thirty-one (31) 
COnSeCUbW . days and results in lessthan thirty-seven (37) hours pay wrweek. will 
have their vacation pay pm-rated in the subsequent vacati i  year. 
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SECTION 20: STATUTORY HOLIDAYS 

20.01 The following days will be paid swutory holidays: 

New Yeah Day Labour Day 
Family Day Thanksgiving Day 
Good Friday Remembrance Day 
VidMia Day Christmas Day 

AugusI Civic Holiday 
Canada Day Boxing Day 

If and when additional hdiays are proclaimed by the Federal or Provinchl 
Government. such holidays Will be considered StaMOry holidays for purposes ofthis 

Should the Provincial government enad legislation that repeals Family Day, the 
parties agree to amend these articles to provide for that holiday to be deleted from 
the Coflectii Apement 

20.02 Employees working on a statutory holiday will be paid two (2) times the hourly rate 
for each hour worked. FuUtime employees will be scheduled for even and one- 
half (7.5) hours on a statutory hollday ll they are requkd to work on that day. 

20.03 Pmvided helshewwkshisiherragularschedulsdfvU~takdaybebreand afterthe 
holiay, unless absent due to a bona fide illness or aceidenl or other authorized 
absence, employeeswill receivethefollDwingsMutcxyholidaypay, ifemployed by 
the Empbyerfwat leastthirty(30)days priortothe holiday, attheirregularateof 
pay based on the avarage hours worked by the employee In the four (4) weeks 

thirty-two (32) hDIBs or more ................................................. eight (8) hours of pay 
twenty (20) hours or more...... .......................................... sh (6) hours of pay 
ten(10)hoursormore ......................... ................ four(4) hours of pay 
fve (5) houri or m e  .............................................. ........ huo (2) horn pay 
less than five (5) hours ................................................................. one (1) hour pay 

20.04 Where a statutary Mday  occurs during an employee's vacation. an extra day off 
with pay will be granted. Such day off win be scheduled wherever possible 
immediately before or atter the employee's vacaton. or within two (2) weeks. 

20.05 Employees will be pad their StatUtDry holiday pay in addition to their regular pay. 

Agreelllent 

precedi the holiday: 
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SECTION 21: BEREAVEMENT AND COMPASSIONATE LEAVE 

21.01 in the event of death in the immediie famiiy of an employee. the employee is 
e n t i i  to a leave of absence with pay subject to the approval of the Employer 
through the Industrial Relations Department. The length of such absence will be at 
the discretion of the Employer and will consider time necessary to make 
arrangements for, or to attend the funeral but under no circumstances will be less 
than one (1) day or exceed one (1) week. The term 'immediate family' wiil mean: 
spouse. child, brother, sister, mother, father, mother-in-law. sister-in-law, father-in- 
law, bmther-&law. sonin-law, daughter-in-law, grandmother. grandfather, and 
grandchildren, or any relative living in the household of the employee. 

In the event ofthe demise of an aunt or uncle. nephew or niece, an employee will 
be granted one (1 ) day leave of absence with pay to attend the funeral. 

All requests for additional unpaid travel time or additional unpaid ampasionate 
leave will be faidy considered. 

SECTION 22: MATERNITY LEAVE 

22.01 Female employees shall be gmnted an unpaid leave of absence due to pregnancy. 
Pregnant employees must provide a written request for Such leave at leas two (2) 
weeks prior to the date she intends to commence her leave. unless medical 
circumstam=es prevent the employee from providing the required noW. A 
certifcate from a q u a h d  m e d i i  practitbner indicating the esfimateci or adual due 
date is required upon request of the leave. 

Maternity leave shall be of a duration of the employees' choice up to a Wmum of 
fifteen (15) weeks, of which twelve (12) weeks may be taken prior to delivew. 
AddSonal medical documentation wiY be required from any employee who requests 
more than twelve (12)weeks leave priorto herdue date. 

22.02 If a pregnant employee -t reasonabiy perform the duties of her positbn, she 
may be required to wmmence maternity leave eariy. Management personnel will 
consult with Industrial Relationswho MI mmultwiththe Union Representah prior 
to notifying the employee 

notice of her date of return. 
22.03 The employee, when retuming to wok, shall give the Employer two (2) weeks 

22.04 The employee shall be returned to her former position at the mmpletion of her 
leave of absence. Should the position no longer exist, the Employer and Union 
shall meet to attempt to resolve the issue. The employee shall be provided with 
alternative work of a comparative nature at not less than the earnings and other 
benefits that had accrued to the employee when the maternity leave started. 
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22.05 Employees eligible for Alberta Health Care coverage and other benefits shall 

SECTION 23: PARENTAL LEAVE 

23.01 Bilth fathers and mthers shall, at their request, be granted an unpaid parental 
leave of a duration of their choice up to a maximum of thirly-seven (37) consecutive 
weeks, to be taken within the ffty-two (52) week period after the child's birth. 

23.02 Adoptive parents shall, at their request, be granted an unpaid parental leave of a 
duration of their choice up to a maximum of thirty-seven (37) consecutive weeks, to 
be taken within the fifIy-two (52) week period after the child is placed wilh the 
adoptive parent for  the purpose of adoption. 

'23.03 An employee must give the employer at least two (2) weeks written notice of the 
date the employee will start parental leave unless: 

a) the medical condition of the birth mother or child makes it impossible to 
comply with this requirement; 

b) the date of the child's placement with the adoptive parent was not 
foreseeable. 

The mmpany resenres the right to request appropriate dccumentatin certifying the 
adoption or birth. 

23.04 The employee. when returning to work. shall givethehngkPrba(2) weeks notice 
of her date of return. 

23.05 The employee shall be returned to herformer position at the completion of her leave 
of absence. Should the position no longer exist, the Employer and the Union shall 
meet to attempt to resolve the issue. The employee shall be provided with 
alternative work of a comparative nature at not less than the earnings and other 
benefits that had accrued to the employee when the parental leave started. 

23.06 A male employee shall be entitled to an additional two (2) days unpaid leave of 
absence at the time of the bilth of his child. 

23.07 Employees eligible for Alberta Health cam coverage and other benefits, shall 

continue receiving those benef i i  forthe duration of the leave. 

continue receiving those benefits for the duration of the leave. 

SECTION 20: LEAVE OF ABSENCE 

24.01 Employees may make application for leave of absence without pay for personal 
reasons or family disfmss. The Employer will consider length Of service. 
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compassionate reasons forthe leave and operational requirements in the decision 
of whether to grant such a leave and the length of time for such leave. 

SECTlON 2 5  JURY DOM 

25.01 The Employer will pay the difference between the fee received for jury duty. 
coroners inquest jury, or employer subpoenaed witness and the amount the 
employee would have earned at straight time rate for each hour (including travel 
time) an employee is required for the above duties, pmvided the employee is 
scheduled to work on the hours actually served on the above. 

SECTION 26: WEARING APPAREL 

26.01 Where the Employer requires the employee to wear pmtectii gear, smocks or 
aprons. the Empbyer will pmvide and repair such protective gear, smocks and 
aprons free of cost to the employee. 

SECTION 27: EQUIPMENT 

27.01 The Employer agrees to maintain equipment that employees are required to use 
in a safe mndiion. Equipment that is not in pmper wodcing condition should be 
reported to the Depaltment Supenrisor who will determine the appropriate wurSe 
of adiwn. Unsafe equipment should also be reported to the store's health and 
safely committee by the supervisor, store manager or employee. 

SECTlON 2 8  PHYSICAL EXAMS. ABSENCES W E  TO ILLNESS OR INJURY 

28.01 The Ernployer will not normally require employees to take physical examinations. 
Where the Employer does require such an examination, as in the case of WCB or 
medical conditwns that affect attendance or performance in the workplace, the 
dodotsfeeforsuch examinaton will be paid bythe Employer. Such examinations 
will be taken during the employee's working hours without loss of pay to the 
employee. 

employee must provide the Company with as much notice as possible. but in any 
event, not less than one (1) hour. 

The Employer will not require Doctor's notes from employees unless: 

1) The employee has been formally advised that their attendance record is 
unacceptable and that Doctofs notes will be required in the future or; 

2) 

28.02 In the event that an empbyee is unable to attend wok due to illness, the 

The duration of the absence, or circumstances surrounding the absence, 
require justification. 
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SECTlON 29: FIDELITY BOND 

29.01 The Union accepts notice that it is the requirement of the Employer that each 
employee will be bondable upon hmng and agrees that the Employerwill have the 
righttoterminatetheemploymentofanyemployaewhomaybe unacceptabletothe 
Employer's Bonding Company. 

SECTION 3 0  MISCELLANEOUS 

30.01 Employees who are not able to enter or exit the store. prior to the 
commencement of, or after the completion of their she who wait in excess of 
ten (10) minutes shall be paid for all waiting time (minimum I 5  minutes) at their 
regular hourly rate, subjd to the following: 

1. the emDlovee has used the entrance buaer or their door access card i fmen 
applicablCand; 

minutes prior to their scheduled start time) and; 
2. has reported for work in an appropriate time period (Mhin fiffeen (15) 

3. has notiiedtheirsupervisororkeyholderwhentheyarereadyto leavethestore. 

SECTION 31: BENEFITS 

31.01 The Employer agrees to contribute the following for all hours paid by the 
Employer to members in the bargaining unit (hours paid will indude hours 
worked, vacation, general holidays, jury duty. bereavement leave, paid time off 
for negotiations. etc.) up to a mawimum of thirty-seven (37) hours per week: 

$0.05 per hour to CLAC Local 301 Education and Tmining Fund; 
$0.53 per hour to the Beneft Plan administered by the CLAC 
Health & Weifare Beneft Twst Fund effective October 20,2002. 
This amount will increase to $0.55 effective October 19,2003. 
$0.57 effedie October 24.2004. $0.59 effective October 23. 
2005. and to $0.60 effective October 22,2006. 

i) 
ii) 

The Employer agrees to contribute 6% of earnings paid by the Employer to 
members of the bargaining unit, to CLAC Pension Plan #0398594. Contributions 
will beforwarded bythe Employerwithintwenty-one(21)daysaftertheclose ofthe 
Employer's four (4) or fm (5) week accounting period. 

31.02 The Union will provide benefit plans as outlined in the attached Schedule of B e n e e  
tofull-timeemployees.andto palt-timeemplo~swhowwktwenty-four(24)hours 
per week for thirteen (13) consecutive weeks. 

31.03 TheEmployeragreestopaylOOpercent(lOO%)ofAlbertaHea~hCarepremiums 
for full-time employees with three (3) months' qualifying service and forthose part- 
time employees who work thirlytwo (32) hours per week for thirteen (13) 
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consecutive WF&S. 

31.04 A part-time employee must fail to meet the above hour requirement for a period of 
thirteen (1 3) consecutive weeks from the time he or she first fails to meet h before 
he or she is disqualified fmm benefits. 

31.05 Contributions. along with a list of employees for whom they have been made, the 
amount of the weekly contributions for each employee, and the number of hours 
wokdorpaidaccordingtotheabovewillbefonvarded bytheEmployerwithinthe 
fifteen (15) days after the dose of the Employer’s four (4) or Bve (5) week 
accounting period. 

31.06 The Employer and the Union will cooperate in providing the information required to 
administer the Pension Plan (referred to in Article 31.01 above) on the employees’ 
behalf. The Pian shall be responsible for informing the employees about Me Plan. 
including an annual statement to each employee. showing their previous yeafs 
balance. new contributions made, new earnings and new balance. 

31.07 Effective January 1,2003 full-time employees with three (3) months qualifying 
seMce will be eligible for sick pay at e igw percent (8056) of the regular hourly 
rate for the first six (6) days in any year. 

SECTION 32 - DISCIPLINE AND REPRIMANDS 

32.01 Formal discipline meetings should be held in the presence of a shop steward 
and an effort will be made to inform a shop steward in advance of a planned 
disciplinary meeting. In the event that a shop steward is not available to attend a 
discipline meeting, Management willbe r e s p n s t b l e k x o a  copy of the 
discipline form to the Union office by either fax or mail. 

The employee will have five wolking days to submit a grievance from the date 
the Union office receives a copy of the disdpline form. 

Termination meetings for employees past probation shall be held in the presence 
of a shop steward or Union Representative. 

Verbal coaching or notes to file in an employee’s personnel file shaU not be 
considered a step in the progressivedisdpliiaiyprocess. Upon request, ernpbyees 
shall be given copies of any discipline documented in their personnel file. 

SECTION 3 3  UNIONIMANAGEMENT COMMITTEE 

33.01 The Employer and the Union agree to schedule a Union-Management meeting 
every month or as often as required, during the life of thisAgrement. Themeeting 
Will serve as a forum for discussions and consultation about policies and practices 
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not necessariiy mvered bythe Agreement. Theareasfordiswssion will indude but 
not be limited to: 

(a) Health and Safety; 

(b) Employee Assistance Program: 

(c) 

(d) Vacation Scheduling; 

(e) PmmOtinS within a deparlm%nt. 

Fair and Equitable Scheduling of Shifts and Time OR 

33.02 The Employer and the Union will each appoint up to four(4) representatives to the 
UniowManagement Committee. Minutes will be taken and distributed to the parties 
and posted for the empbyees. The Employer agrees to pay stewards for the time 
spent in the meetings at straight time rates. 

SECTION 34: TERM OF AGREEMENT 

34.01 This agreementwill be in effect from October 19.2002 to October 19,2007 and 
thereafier unless (1) Notice of Termination. or (2) Notice of Amendment is 
sewed by eaher party upon the other at least si* (60) days but not more than 
one hundred and twenty (120) days priorto the expiration date or nexl 
anniversary date of this Agreement 

34.02 If Notice to Amend the &reement is served, the mtke will contain the pFDposed 
amendment or amendment. IfagreementcaMotbmachedeached-betvceenthe parties 
on the proposed amendments, than the terms and mndiions of the expired 
Agreement will remain in force pursuant to the pmvisions of the Alberta Labour 
Relatiam Code. 

- 



Signed t h i s Z " d a y  of fly ,2003 at Calgary, Alberta 

For !he Union , 
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WAGE SCHEDULE 

Department Swcialistr 
S I R  odlsMJ oQwo4 Wuns Oct22106 
Year1 Year2 Year3 Y w 4  YnarS 

b 7.50 7.70 7.W 7.90 8.00 
7.70 7.85 

8.00 
820 
8.38 8.28 

8.95 9.05 
9.28 9.38 
9.62 9.72 
9.95 10.05 
10.35 10.45 
10.73 10.83 
11.11 1121 
11.49 11.59 
11.87 11.97 
12.45 12.55 
12.90 13.15 

E ::: 
8.M) 8.m 

Sales and Sewice S w c i a l i  
SA.R 
Year 1 

7.50 
7.75 
8.W 
8.50 
8.98 
9.47 
9.95 
10.43 
10.92 
11.40 
11.94 
12.47 
13.00 
13.53 
14.06 
15.05 
15.50 

od lSm3 
Year 2 
7.70 
7.85 
8.10 
8.60 
9.08 
9.57 

10.05 
10.53 
11.02 
11.50 
12.M 
12.57 
13.10 
13.63 
14.16 
15.15 
15.80 

7.95 
8.10 
8.30 
8.48 
8.W 
9.15 
9.48 
9.82 

10.15 
10.55 
10.93 
11.31 
11.69 
12.07 
12.65 
13.40 

Y.sr 3 
7.80 
7.95 
8.20 
8.70 
9.18 
9.67 

10.15 
10.63 
11.12 
11.60 
12.14 
12.67 
1320 
13.73 
14.26 
15.25 
16.10 

8.05 8.15 
820 8.30 
840 8.50 
8.58 8.68 
8.90 9.00 

9.58 9.68 

10.25 10.35 
10.66 10.75 
11.03 11.13 
11.41 11.51 
11.79 11.89 
12.17 1221 
12.75 12.85 

9.25 9.35 $0 
9.s 10.02 

13.70 i4.w 

odwo5 WPM6 
Y ~ r 4  Year5 
7.90 8.00 
8.05 815 

928 9.38 b u  
9.77 9.87 

30.25 10.35 
10.73 10.83 
11.21 11.32 
11.70 11-80 
12.24 12.34 
12.77 12.87 
13.30 13.40 
13.83 13.93 
14.36 14.46 
15.35 15.45 
16.40 16.75 

Retroadive paymenl of $0.30 per hour for all hours worked by active employees since 
October 20,2002. 



- 28 - 

Lead Specialists 
S.AR Oct19103 ort2.uW OdW105 O d Z M  
Year1 Year2 Year3 Year4 YeSr5 

9.05 9.15 925 I :: :.z 9.25 9.35 9.45 

Lead Specialists 
S.AR Oct19103 ort2.uW OdW105 O d Z M  
Year1 Year2 Year3 Year4 YeSr5 

9.05 9.15 925 I :: :.z 9.25 9.35 9.45 
1 WO 
115w 
i2000 

9.25 
9.70 

1020 
10.70 
1120 
11.70 
12.20 
12.70 
13.30 
1 3 3  
14.50 
15.10 
15.60 
16.70 
1725 

9.35 
9.60 
10.33 
10.80 
11.30 
11.80 
12.50 
12.80 
13-40 
14.00 
14.60 
1520 
15.70 
16.80 
17.50 

Courtesv SIlecialists 
S A R  CktlWOS 
Yeari Year2 

lo 7.25 7.30 
7.40 7.45 
7.65 
7.60 
7.95 
8.27 
8.65 
9.03 
9.41 

10.10 
10.35 

7.70 
7.85 
8.00 
8.32 
8.70 
9.08 
9.46 
10.15 
10.45 

9.45 
9.90 

10.40 
1 0 3  
11.40 
11.90 
12.40 
12.90 
13.50 
14.10 
14.70 
15.30 
15.80 
16SC 
17.75 

wwo4 
YBar 3 
7.35 
7.50 
7.75 
7.90 
8.05 
8.37 
8.75 
9.13 
9.51 

1020 
10.55 

9.55 
10.00 
10.50 
11.00 
11.50 
12.00 
12.50 
13.00 
13.60 
14.20 
14.80 
15.40 
15.90 
17.00 
18.05 

OCtU105 
Year 4 
7.40 
7.55 
7.80 
7.95 
8.10 
8.42 
8.80 
9.1s 
9.56 

10.25 
10.65 

9.65 
10 10 
10.60 
11.10 
11.60 
12.10 
12.60 
13.10 
13.70 
14.30 
14.90 
15.50 
16.00 
17.10 
18.35 

OdZz106 
Year5 
7.45 
7.60 
7.85 
8.W 
8.15 
8.47 
885 
923 
9.61 

10.30 
10.75 

Retroactive payment of $0.30 per hour for all hours worked by active employees since 
October 20.2002. 
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LElTER OF UNDERSTANDING # I -DISABILITY MANAGEMENT PROCEDURES 

Employees are required to participate in the company's disability management 
procedures. Panicipation includes: 

Maintaining contact with the department supervisor. 
Retuming temporary modified duty formslattending physician statements uwn 
request, 
Altending appointments when required, 
Reporting for work when modied duties are assigned, 
Performing d i e d  duties in a responsible manner. 

LETFER OF UNDERSTANDING # 2 -CONDUCT IN THE WORKPLACE 

The Employer has policies dealing wlth employee conduct in the workplace as It 
pertains to the use of alcohol and drugs and employee theft. which are shidly enforced. 

The Union and the Employer agree that the use of alcohol and/or dNgs WmpromiSeS 
the safety of all employees. merefore. possession or use of alcohol andlor illegal 
dNgS while working is prohibited. 

Theft from the Employer, customers and co-workers is prohibited. Unauthomed 
consumption. removal or willful damage to Employer, customer or fdlow employee 
property is prohibited. 

Any employee found to be engaging in tJw above conduct will be subject to the 
disciplrnafy process. up to and induding termination of employment 

L m E R  OF UNDERSTANDING t 3 -WEARING APPAREL 

IfMlhen the Employer implements a unlform shirt the following will apply. The Employer 
agress IO: 

i) 
ii) 

Pronde two shirk to available anytime employees; 
Provkle one shirt IO resbicted employees; 

In addition. the Empbyer will provide twD (2) replacement shirts for available anyiIme 
employees and one (1) replacement snirt for resbicted employees afler a year of 
employment, and one (1) shirt each subsequent year upon request by the employee. 

Employees are required to maintain their shirk, in a clean and presentable condnion. 
Any additional shim required by the employee can be purchased from the Employer at 
cost. but not to exceed twelve dollars ($12.00) per shirt. 

The Company will provide a minimum of six (6) weeks notice of any change to tne 
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current standard for pants and shoes. 

The patties will meet to discuss the wearing apparel program one (1) year after 
implementation of the unitbrm shirt. 

LEITER OF UNMRSTANDING # 4 - R E  FULL TIME TO PART TIME RATIO 

This will confirm me Company's commitment made during bargaining with respect to 
the full time positbnswithin the urban locations of the Real Canadian Wholesale Clubs 
in Alberta. 

The Company agrees to maintain full-tie jobs during the term of the collective 
agreement at fourteen percent (14%) in Edmonton and Calgary based on actual 
bargaining unit hours. 

For the purpose of calculation. a full-time employee will be mnsidered to wok IhiW- 
seven (37) hours per week. 

This calculation will be made twice annually. in September and March. 

E.g. (I ,350 hours) x .14) I37 = 5.10. This means five (5) full-time positions will be 
maintained in the city for the next six (6) months. 

LETTrR OF UNDERSTANDING 1 5  - RELIEF PAY 

For periods of reliif anticipated to be longer than three (3) months, any employee 
pmviding reliif for the Department Supervisor may elect to, for the duraijon of the &if 
period, forgo the provisions ofthe collective agreement induded in.Sections 12,13 and 
14 and e n d  in the Company Participation Plan. Once enrolled. Relief Supenison will 
receive the department bonus normally reserved for Supervisors according to the terms 
of the Plan in addition to receiving re&f pay amording to sectan 15.04. 

The Rellef Supervisor will be advised of the partidpation plan results for the prior year 
forthe applicable department priorto deciding to opt in. The Relief Supervisormay 
remain in the Company participation plan based on an on-going mutual agreement 
between the Relief Supervisor and the Wholesale Clut, Manager. 

The Relief Supervisor will not be allowed to discipline any fellow bargaining una 
members. 

L m E R  OF UNDERSTANDING # 6 -WAGES AND INCENTIVES 

The panies agree that Schedule "A' does not prevent the implementation of higher start 
rates as determined necessary by the Employer from time to time within a specific 
StOrHS). The Employer agrees to advise the Union office prior to the implementation of 
such changes. 
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Due to certam economic condhons, the Employer may mplement addmona premiums 

Employets paan, me parbes will meet and confer on the implernentabon procedure 
and/or incenbves to attraa and retain employees Pnor to proceeding wth the 
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SCHEDULE “A” - BENEFlTS 

It is the responsibifi of each employee to be familiar with the specific details of 
coverage as outlined in schedule ‘A’ as well as eligibility requirements of all benefits 
plans. 

coveraae: 

Benefd Plan 

$20,000 Life I-nee for employee; 

$20.000 A.D. 8 D. for employee; 

Extended Health Plan including drug, semi-private and optical insurancesfor 
employee and farnilx 

Basic Dental Plan with minor restorative coverage for employee and family: 

Major Dental Plan including orthodontics - 50% mverage; 

Long Term Dsability pbn for employee. 

Employee and Family Assistance Program (EFAP) - through Humanacare. 

BENEFITS INFORMATION 

CLAC BENEFIT OWICE 1-8886MT2522 

CLAC PENSION PLAN OFFICE 1-800463-2522 

SUN LIFE 1-800-661-7334 



SCHEDULE “ B  

19.04 Full-time employees vacation entitlement. 

Effective January 1.2000. the parties agree to establish a mmmon vacation 
year of January 1 - December 31. Full-time employees shall receive 
vacation in any given vacation year based on years of seMce attained in the 
preceding years, according to the following schedule of entitlement: 

Convem.on 
TimeOff ~ Factor 

one (1) or more years Pweeks 2weeks 1 .o 

eigM (8) or more years 4weeks 4weeks 2.0 
three (3) or more years 3weeks Jweeks 1.5 

thirteen (13) or more years 5 weeks 5 weeks 2.5 
eighteen (1 8) or more years 6 weeks 6 weeks 3.0 

Full-time employees who have less than one year of service as of the start of 
a vacation year shall receive time off with Day during that vacation Year as 
follows: 

Date of EmDbment 

January 
February 
March 
April 

June 
July 
August 
September 
October 
November 
December 

May 

Vacation Entiiement 

10 workbg days 
10 worlt i i  days 
9 working days 
8 working days 
7 working days 
6 working days 
5 working days 
4 working days 
3 working days 
2 working days 
1 working days 
0 working days 

19.05 Vamon bme shall normally be taken in one week blocks, except when approved 
otherwise by store management Vacabon enbtiement shall furlher betaken dunng 
me vacabon year and shall not be carned over into the followng vac at^^ year. 


