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COLLECTIVE AGREEMENT made this

day of , A.D.,  1997.

BETWEEN

(hereinafter referred to as the “Employer”)

AND

THE UNITED NURSES OF ALBERTA, LOCAL #p
(hereinafter referred to as the “Union”)

PREAMBLE

WHEREAS the parties acknowledge that the primary purpose of
the Employer and Employees is to provide quality patient/resi-
dent/client care and believe that this purpose can be achieved
most readily if harmonious relationships exist between the Em-
ployer and the Employees;

AND WHEREAS the parties are desirous of concluding a Col-
lective Agreement for the purpose of establishing rates of pay
and other terms and conditions of employment for nurses;

NOW THEREFORE THIS COLLECTIVE AGREEMENT WIT-
NESSES:



: ’‘, i’
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’ ARTICLE 1: TERM OF COLLECTIVE AGREEMENT

1.01 Except where otherwise stated in this Collective Agree-
ment, this Collective Agreement shall be in force and ef-
fect from and after the date upon which the United Nurses
of Alberta and the Employer exchange notice of ratifica-
tion by their principals of the terms of this Agreement, up
to and including March 31,  1999,  and from year to year
thereafterunless  notice, in writing, is given by either party
to the other party not less than sixty (60) days nor more
than one hundred and twenty (120)  days prior to the expi-
ration date of its desire to amend this Collective Agree-
ment.

1.02 This Collective Agreement shall continue in force and
effect until a new Collective Agreement has been executed
or until the right to strike or lockout arises.

ARTICLE 2: DEFINITIONS

2.01

2.02

2.03

2.04

2.05

“Act” means the Labour Relations Code S.A. 1988,  c.L-
1.2 as amended from time to time.

“Administrator” shall mean the Chief Operating Officer
responsible for the day to day activities of the Facility.

“Ambulance” shall include any vehicle or conveyance used
for ambulance duty.

“Arbitration” and “Adjudication” shall take meaning from
the section of the appropriate Act dealing with the resolu-
tion of a difference. Hereinafter, where the word “Arbi-
tration” is used, it shall be deemed to mean “Adjudica-
tion”, where applicable.

“Basic rate of pay” is the step in the scale applicable to
the Employee as set out in the Salaries Appendix inclu-
sive of educational allotiances  but exclusive of all other
allowances and premium payments.
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2.06 “Employee” shall mean a person covered by this Collec-
tive Agreement and employed by the Employer, At the
time of hire each Employee shall bc assigned by the Em-
ployer to one of the following categories: regular, casual
or temporary, and such assignment shall not be altered
except in accordance with the provisions of this Collec-
tive Agreement.

(a) “Regular Employee” is one who is hired to work on a
full-time or part-time basis on regularly scheduled
shifts of a continuing nature;

(i) “Full-timeEmployee”is  one who is hired to work
the full specified hours in Article 7;

(ii) “Part-time Employee” is one who is hired to work
for scheduled shifts, whose hours of work are less
than those specified in Article 7.

(b) “Casual Employee” is one who:

(i) is hired to work on a call basis and who is not
scheduled except in accordance with Article
30.05(a);  or

(ii) is regularly scheduled for a period of three (3)
months or less for a specific job; or

(iii) relieves for absences recognized  by this Collec-
tive Agreement the duration of which are three
(3) months or less.

(c) “Temporary Employee” is one who is hired on a tem-
porary basis for a full-time or part-time position:

(i) for a specific job of more than three (3) months
but less than six (6) months; or

(ii) to replace a full-time or part-time Employee who
is on an approved leave of absence for a period
in excess of three (3) months; or



(iii) to replace a full-time or part-time Employee who
is on leave due to illness or injury where the Em-
ployee has indicated that the duration of such
leave will be in excess of three (3) months.

2.07 “Employer” shall mean and include such persons as may,
from time to time, be appointed or designated to carry
out administrative duties in respect of the operation and
management of the Institution.

2.08 (a) “Certified Graduate Nurse” means a person whose
name is in the Certified Graduate NursesRoster and
who holds an annual or temporary permit pursuant to
the Nursing ProfessionAct,  R.S.A.  1983,  c.N-14.5  and
Regulations.

(b) “Graduate Psychiatric Nurse” means a person whose
name is in the Temporary Register and who holds a
temporary registration pursuant to the Health Disci-
plines Act (Alberta) and Regulations.

(c) “Undergraduate Nurse” means a person who is en-
rolled in an approved School of Nursing and who is
employed by the Employer to provide direct nursing
care but is not a Certified Graduate Nurse, Graduate
Psychiatric Nurse, Registered Nurse or Registered
Psychiatric Nurse.

2.09 (a) “Institution” means the organization  named as the
Employer in the certificate of the Labour Relations
Board.

(b) “Facility” means each individual site operated by the
Employer, that is covered by the Collective Agree-
ment.

2.10 “Registered Nurse” means a person who has been issued
a certificate of registration as a registered nurse pursuant
to the Nursing ProfessionAct,  R.S.A. 1983,  c.N-14.5 and
who holds an annual certificate.
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2.11 “Registered Psychiatric Nurse” means a person who has
been issued a certificate of registration as a registered Psy-
chiatric Nurse pursuant to the Health Disciplines Act (Al-
berta) and who holds an annual certificate.

2.12 “Shift” means a daily tour of duty exclusive of overtime
hours.

2.13 “Union” shall mean the United Nurses of Alberta Local
which is party to this Agreement.

2.14 The feminine gender shall mean and include the mascu-
line and similarly the singular shall mean the plural and
vice versa as applicable.

2.15 “Gross Earnings” shall mean all monies earned by the
Employee under the terms of this Collective Agreement.

2.16 “Cycle of the shift schedule” shall mean the period of
time when the shift cycle repeats itself. In those situa-
tions where the shift cycle does not repeat itself the term
“cycle of the shift schedule” shall be understood to mean
a period of time not to exceed twelve (12) weeks.

ARTICLE 3: RECOGNITION

3.01 The Employer recognizes  the Union as the exclusive bar-
gaining agent for the Employees covered by this Collec-
tive Agreement as described in the certificate of the La-
bour Relations Board and amendments thereto.

3.02 No Employee shall be required or permitted to make any
written or verbal agreement which may be in conflict with
the terms of this Agreement.

ARTICLE 4: MANAGEMENT RIGHTS

4.01 The Union acknowledges that it shall be the exclusive
right of the Employer to operate and manage the business
of the Institution in all respects, unless otherwise provided
by this Collective Agreement. Without limiting the gen-
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erality of the foregoing, the Employer reserves all rights
not specifically restricted or limited by the provisions of
this Collective Agreement including the right to:

(a) maintain order, discipline and efficiency;

(b) make or alter, from time to time, rules and regulations,
to be observed by Employees, which are not in conflict
with any provision of this Collective Agreement;

(c) direct the working force and to create new classifica-
tions and work units and to determine the number of
Employees, if any, needed from time to time in any
work unit(s) or classification(s), and to determine
whether or not a position will be continued or declared
redundant;

(d) hire, promote, transfer, layoff, recall and to demote,
discipline, suspend or discharge for just cause.

4.02 The Employer shall exercise his rights pursuant to this
Collective Agreement in a manner which is fair and rea-
sonable.

ARTICLE5  DUES,  DEDUCTIONS AND UNION
BUSINESS

5.01 (a) The Employer shall deduct from the gross earnings
(exclusive of Disability benefits) of each Employee
covered by this Collective Agreement monthly
amounts equal to the monthly membership dues as
advised by the Union. Such deductions shall be for-
warded to the Provincial Office of the United Nurses
of Alberta, or its authorized representative, not later
than the fifteenth (15th)  day of the month following
and shall be accompanied by a list of those Employ-
ees from whom deductions have been made specify-
ing the amounts of union dues deducted and gross
earnings of each Employee. Such lists shall indicate
newly hired and terminated Employees.
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(b) The Employer shall provide to the Union monthly, a
listing of Employees specifying the following:
(i) Name of Employee;

(ii) Classification;

(iii) Category (Regular, Temporary, Casual);

(iv) Regular Hours of Work; and

(v) Date of Hire.

5.02 The Union shall advise the Employer, in writing, thirty
(30) days in advance of the establishment of, or change
in, membership dues structure.

5.03 Union dues shall be deducted on a bi-weekly  basis and
submitted to the Union in accordance with Article 5.01(a)

5.04 The Employer shall provide a bulletin board in a reason-
ably accessible location for the exclusive use of the LJn-
ion, and for the sole purpose of posting information re-
lated to the Union’s activities. A separate bulletin board
shall be provided in each building where there is a con-
siderable geographic separation between buildings in
which patient/resident/client care is provided. In addition,
and where mutually agreed, space will be provided on
other existing bulletin boards. The Employer reserves the
right to require that posted material damaging to the Em-
ployer be removed.

5.05 (a) A representative of the Union shall have the right to
make a presentation of up to forty-five (45) minutes
at the orientation of new Employees with respect to
the structure of the Local as well as the rights, re-
sponsibilities and benefits under the Collective Agree-
ment; provided, however, that attendance at the pres-
entation shall not be compulsory, provided further that
a representative of the Employer may be present a such
presentation.



(b) The Employer shall advise the Union President or des-
ignate of the date, time and place for each orienta-
tion, and any changes in the scheduling of each orien-
tation

5.06 (a) The Employer shall not unreasonably withhold ap-
proval for leave(s) of absence for Employees elected
or appointed to represent the Union at conventions,
workshops, institutes, seminars or for Union business.
Where such request for leave of absence is made in
writing the Employer’s reply shall be given in writ-
ing. For such leave, upon request:

(i) pension contributions shall continue uninter-
rupted; and

(ii) a repayment plan for the Employee share of con-
tribution shall be established.

(b) For members of the United Nurses of Alberta Negoti-
ating Committee, and the Executive Officers of United
Nurses of Alberta, where the request for leave is in
writing, it shall not be denied.

(c) All such leave shall be without pay.

ARTICLE 6: NO DISCRIMINATION

6.01 There shall be no discrimination, restriction or coercion
exercised or practised by either party in respect of any
Employee by reason of age, race, colour, creed, national
origin, political or religious belief, sex, sexual preference,
marital status, physical disability, mental disability nor
by reason of membership or non-membership or activity
in the Union nor in respect of an Employee’s or Employ-
er’s exercising any right conferred under this Agreement
or any law of Canada or Alberta.
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ARTICLE 7: HOURS OF WORK AND SCHEDULING
PROVISIONS

7.01 Regular Hours of Work

(a) Regular hours of work for full-time Employees, ex-
clusive of meal periods shall be:

(i) seven point seven five (7.75)  consecutive hours
per day;

(ii) thirty-six point eight one (36.8 1) hours per week
averaged over one (1) complete cycle of the shift
schedule.

(b) Regular hours of work shall be deemed to:

(i) include, as scheduled by the Employer, two (2)
rest periods of fifteen (15) minutes during each
full working shift of seven point seven five (7.75)
hours; or

(ii) include, as scheduled by the Employer, one (1)
rest period of thirty (30) minutes during each full
working shift of seven point seven five (7.75)
hours if this is more compatible with the sched-
uling of work assignments; the alternative to be
applied shall be at the discretion of the Employer;
or

(iii) include, as scheduled by the Employer, one (1)
rest period of fifteen (15) minutes during each
half shift of not less than four (4) hours; and

(iv) exclude a meal period of thirty (30) minutes to
be scheduled by the Employer during each work-
ing day on which the Employee works in excess
of four (4) hours.

(c) Notwithstanding that the meal period is to be excluded
in the calculation of regular hours of work, if the Em-
ployer requires an Employee to be readily available
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for duty during her meal period, she shall be so ad-
vised in advance and be paid for that meal period at
her basic rate of pay.

(d) If an Employee is recalled to duty during her meal
period or rest period she shall be given a full meal
period or rest period later in her shift, or, where that is
not possible, be paid for the meal period or rest pe-
riod as follows:

(i) for a rest period, at the overtime rate, in accord-
ance with Article 8 rather than at straight time;
or

(ii) for a meal period for which the Employee is en-
titled to be paid in accordance with Article
7.01(c),  at the overtime rate, in accordance with
Article 8 rather than at straight time: or

(iii) for a meal period for which the Employee is not
otherwise entitled to be paid, the overtime rate,
in accordance with Article 8.

(e) On the date fixed by proclamation, in accordance with
the Daylight Saving Time Act, of conversion to Moun-
tain Standard Time, regular hours of work shall be
extended to include the resultant additional hour with
additional payment,due  therefor  at the applicable over-
time rate. On the date fixed by said Act for the re-
sumption of Daylight Saving Time, the resultant re-
duction of one (1) hour in the shift involved shall be
effected with the appropriate deduction in regular earn-
ings.

7.02  Shift Schedules

(a) Employees shall be aware that, in the course of their
regular duties, they may be required to work on vari-
ous shifts throughout the twenty-four (24) hour pe-
riod of the day and the seven (7) days of the week.
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The first shift of the working day shall be the one
wherein the majority of hours worked fall between
twenty-tour hundred (2400)  and zero eight hundred
(0800)  hours.

(b) “Days of Rest” for a full-time Employee shall mean
all days where an Employee is not scheduled to work,
pursuant to Article 7.

(c) The Employer, in scheduling shifts, shall take into con-
sideration an Employee’s request for certain shift
schedules, subject to the requirements of Article
7.02(a).

(d) The shift patterns which may be available arc:

(0 Days, evenings, nights rotation (however, the
Employer shall endeavour to minimize appli-
cation of such rotation)

(ii) Permanent days

(iii) Permanent evenings (only by request of Em-
ployee)

(iv) Permanent nights (only by request of Em-
doyed

(v) Evenings and days rotation

(vi) Nights and evenings (only by request of Em-
ployee)

(vii) Nights and days rotation

(e) A request by an Employee to work permanent eve-
nings or permanent nights shall not be unreasonably
withheld, but the Employer may require an Employee
working permanent evenings or permanent nights to
work blocks of day shift for the purpose of maintain-
ing proficiency. Such blocks shall total not more than
two (2) blocks per year totalling not more than four-
teen (14) calendar days per year.

11



(f) Unless otherwise agreed in writing by the Union and
the Employer, Employees working shift patterns
7,02(d)(i),  (v) and (vii), shall be assigned day duty at
least two-fifths (2/5)  of the time during the shift cy-
cle. For the purpose of applying the foregoing an
Employee will be deemed to have been assigned day
duty for those periods of time absent on vacation or
on or for a Named Holiday that would have, except
for such absence been day duty to which the Employee
would have been assigned in accordance with the shift
schedule. Scheduled days of rest shall not be consid-
ered as day duty for the purpose of applying this pro-
vision.

(g) Except in cases of emergency or by mutual agreement
between the Employee and the Employer, shift sched-
ules shall provide for:

(i) at least fifteen point five (15.5)  hours off duty
between shifts;

(ii) at least two (2) consecutive days of rest;

(iii) days of rest on one-half (l/2) of the weekends
averaged over one (1) complete cycle of the shift
schedule, provided that an Employee shall not
be scheduled to work more than two (2) consecu-
tive weekends. “Weekend” shall mean a Satur-
day and the following Sunday assuring a mini-
mum of fifty-six (56) hours off duty;

(iv) not more than six (6) consecutive scheduled days
of work.

(h) Two (2) optional scheduling systems are available
which may be applied upon mutual agreement, in
writing, between the Employer and the Union. Where
an option is applied, the relevant provisions of Article
7.02(g)  shall be amended as follows:
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OPTION I

7.02 (g) (i) at least fifteen point five (15.5)  hours off duty
between shifts;

(ii) at least two (2) consecutive days of rest;

(iii) days of rest on alternate weekends. One (1) week-
end in each four (4) week period shall be an ex-
tended weekend. “Weekend” shall mean a Satur-
day and the following Sunday, assuring a mini-
mum of fifty-six (56) hours off duty, and “Ex-
tended Weekend” shall mean a Saturday and the
following Sunday assuring a minimum of sev-
cnty-nine point seven five (79.75)  hours off duty;

(iv) not more than seven (7) consecutive scheduled
days of work to occur not more than once in a
four (4) week cycle.

OPTION II

7.02 (g) (i) at least fifteen point five  (15.5)  hours off duty
between shifts;

(ii) at least two (2) consecutive days of rest;

(iii) days of rest on three (3) weekends in a six (6)
week period, one of which shall be an extended
weekend. “Weekend” shall mean a Saturday and
the following Sunday, assuring a minimum of
fifty-six (56) hours off duty, and “Extended Week-
end” shall mean a Saturday and the following
Sunday assuring a minimum of seventy-nine
point seven five (79.75)  hours off duty;

(iv) not more than seven (7) consecutive scheduled
days of work to occur not more than twice in a
six (6) week cycle.
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(i) Notwithstanding Article 7.02(h),  in the event that the
parties wish to implement additional optional sched-
uling systems, a new scheduling system may be mu-
tually agreed to in writing between the Employer and
the Union.

(j) Violation of any provision of Article 7.02(g)  or 7.02(h)
shall result in payment to each affected Employee at
the overtime rate, in accordance with Article 8 for all
regular hours worked during the period of violation.

7.03 Schedule Posting

(a) Shift schedules shall be posted twelve (12) weeks in
advance.

(b) Notwithstanding Article 7.03 (a), in the event of unu-
sual circumstances, a shorter time period may be
mutually agreed in writing between the Employer and
the Union.

7.04  Schedule Changes

(a) If in the course of a posted schedule the Employer
changes an Employee’s scheduled days off, she shall
be paid at the overtime rate in, accordance with Arti-
cle 8 for all hours worked on what would otherwise
have been her off-duty days, unless fourteen (14) days
notice of such change has been given. The Employee
shall be notified of the change in the schedule both
orally and in writing and such change shall be recorded
on the shift schedule.

(b) If, in the course of a posted schedule, the Employer
changes an Employee’s scheduled shift, but not her
scheduled days off, she shall be paid at the overtime
rate in accordance with Article 8 for all hours worked
during the first shift of the changed schedule, unless
fourteen (14) days notice of such change has been
given. The Employee shall be notified of the change
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in the schedule both orally and in writing and such
change shall be recorded on the shift schedule.

7.05 Employee Shift Exchange

(a) Employees may exchange shifts among themselves,
provided that:

(i) the exchange is agreed to, in writing, between
the affected Employees; and

(ii) prior approval of such exchange has been given
by the Employees immediate supervisor; and

(iii) where a request for approval is made in writing,
the Employer’s reply shall also be in writing.

(b) Such exchange shall be recorded on the shift sched-
ule.

(c) Such exchange shall not be deemed a violation of the
scheduling provisions of this Article.

7.06 Reporting Pay

In the event that an Employee reports for work as sched-
uled and prior to the commencement of the shift, is re-
quested by the Employer to leave and report for a later
shift, the Employee shall be compensated for the incon-
venience by a payment equal to three (3) hours pay at the
Employee’s basic rate of pay.

ARTICLE 8: OVERTIME

8.01 (a) Overtime is all time authorized by the Employer and
worked by an Employee in excess of seven point seven
five (7.75)  hours per day or on scheduled days of rest.

(b) The Employer shall designate an individual on the
Hospital premises who may authorize overtime. The
Employer shall not unreasonably deny authorization
after the fact for overtime worked where such over-
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time arises as a result of unforeseeable circumstances
in which it is impossible to obtain prior authoriza-
tion.

(c) Overtime may be accumulated and taken in time off
at a mutually acceptable time at the applicable pre-
mium rate. Time off not taken March 31 in any given
year shall be paid out unless otherwise mutually
agreed. Such request to carry over lieu time shall be
submitted by the Employee in writing prior to March
3 1, and shall not be unreasonably denied.

(d) The Employer shall provide, on each nursing unit,
overtime forms, which are to be signed by the dcsig-
nated authorizing person and a copy shall be given to
the Employee at the time the overtime is worked.

8.02 The overtime rate of two times (2X) the applicable basic
hourly rate shall be paid for overtime worked.

8.03 No Employee shall be requested or permitted to work more
than a total of sixteen (16) hours (inclusive of regular and
overtime hours) in a twenty-four (24) hour period begin-
ning at the first (1st)  hour the Employee reports to work.

ARTICLE 9: COMMITTEE PARTICIPATION

9.01 Except as otherwise provided in this Collective Agree-
ment, an Employee (or her alternate) who is a member
and attends meetings of a committee established by the
Employer, shall be paid at her basic rate of pay for at-
tendance at such meetings. Such participation shall be
voluntary.

ARTICLE 10:  TRANSPORTATION

10.01 An Employee who normally travels from the Facility to
her place of residence by means of public transportation
following the completion of her shift but who is prevented
from doing so by being required to remain on duty longer
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than her regular shift and past the time when normal pub-
lic transportation is available, shall be reimbursed for the
cost of rensonable,  necessary and substantiated transpor-
tation expense from the Facility to her place of residence.

10.02  When an Employee is assigned duties necessitating the
use of her private automobile she shall be reimbursed
pursuant to Article 10.01 and for other reasonable expenses
related to the use of her private automobile while per-
forming those assigned duties.

ARTICLE 11: PROBATIONARY PERIOD

11 .Ol A new Employee shall serve a probationary period of five
hundred and three point seven-five (503.75)  hours worked.
If a new Employee is unsuitable in the opinion of the
Employer, such Employee may be terminated at any time
during the probationary period without notice and with-
out recourse to the grievance procedure.

11.02  Subject to Article 11.01,  the Employer shall provide an
evaluation of each probationary Employee at least once
during her probationary period and again prior to the com-
pletion of her probationary period.

11.03 The Employer shall provide a paid orientation period for
all new Employees. The Employee’s first tifty-four  point
two five (54.25)  hours of patient/resident/client care shall
bc under guidance or supervision of which twenty-three
point two five (23.25)  hours shall be on day shift.

ARTICLE 12:  SENIORITY

12.01 (a) An Employee’s “Seniority Date” shall be the date on
which a regular or temporary Employee’s continuous
service in the Institution’s employ commenced, in-
cluding all prior periods of service as a casual, tem-
porary or regular Employee contiguous to present
regular or temporary employment.
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(b) Seniority shall not apply during the probationary pe-
riod; however, once the probationary period has been
completed, seniority shall be credited from the sen-
iority date established pursuant to Article 12.01(a).

12.02  Seniority shall determine:

(a) assignment of available shift schedules subject to the
provisions of Article 7;

(b) promotion and transfers within the bargaining unit sub-
ject to the provisions specified in Article 14;

(c) layoff and recall subject to the provisions specified in
Article 15;  and

(d) approval of vacation times subject to the provisions
specified in Article 17;

12.03 Seniority shall be considered broken, all rights forfeited
and there shall be no obligation to rehire:

(a) when an Employee resigns from the Institution;

(b) upon the expiry of twelve (12) months following lay-
off during which time the Employee has not been re-
called to work;

(c) if, subject to the provisions ofArticle  15, an Employee
does not return to work on recall.

12.04 Seniority Lists

(a) Provision of Seniority Lists

Seniority lists shall be provided by the Employer to
the Union:

(i) within three (3) months of date of signing of this
Collective Agreement, and

(ii) every six (6) months thereafter, and

(iii) when Employees have been served a notice pur-
suant to the provisions of Article 15.01(a)  or
15.02(b).
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(b) Contents of Seniority Lists

Two (2)  separate lists shall be provided to the Union.
The seniority list shall contain the name and seniority
date of each regular and temporary Employee in
chronological order. A secondary list shall identify the
name and seniority date of each regular and tempo-
rary Employee, grouped according to their ward or
unit, if the Employer has more than one ward or unit.

(c) Correction of Seniority Lists

The Union may question or grieve any inaccuracy
within three (3) months of receiving the list. Thereaf-
ter the date shall be considered as being established
except for those names which shall be deemed to be
deleted by:

(i) application of Article 12.03;

(ii) transfer to an excluded position; 01

(iii) transfer to the status of a casual Employee

12.05 In the case of an Employee, engaged for regular or tem-
porary employment entering the bargaining unit from an
excluded position and when employment in the excluded
position was contiguous with a previous period of em-
ployment within the bargaining unit (casual, temporary
or regular), her seniority date shall be adjusted so as to
give credit only for days equivalent to such previous  serv-
ice within the bargaining unit.

ARTICLE 13:  EVALUATIONS

13.01 (a) Each Employee shall receive a yearly evaluation.

(b) Evaluations shall be for the purpose of constructive
review of the performance of the Employee.

13.02 (a) All evaluations shall be in writing and shall be done
by the most immediate supervisor in an excluded man-
agement position.
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(b) Meetings for the purpose of the evaluation interviews
shall be scheduled by the Employer with reasonable
advance notice which shall not be less than twenty-
four (24) hours. At the interview the Employee shall
be given a copy of her evaluation document. The con-
tents of her personnel file shall be available for ex-
amination by the Employee at the time of the evalua-
tion interview. The Employee shall sign her evalua-
tion for the sole purpose of indicating that she is aware
of the evaluation and shall have the right to respond,
in writing, within seven (7) days of the interview and
her reply shall be attached to her evaluation and placed
in her personnel file.

13.03 (a) By appointment made at least one (1) working day in
advance, an Employee may view her personnel file
once every six (6) months and in addition when the
Employee has filed a grievance. An Employee may
be accompanied by a Union Representative when
viewing her personnel file.

(b) An Employee may request and shall be given a copy
of any or all documents contained in her personnel
tile at the time she views her file, pursuant to Article
13.03(a).  An Employee may also request such copies
on other occasions provided her request  is reasonable
in the circumstances and she makes an appointment
for such purpose. The Employee may be required by
the Employer to pay a reasonable fee to cover the cost
of copying; which fee shall be established by the
Employer.

13.04  An Employee’s evaluation shall not be released by the
Employer to any person except to a Board of Arbitration
or as required by law without the written consent of the
Employee.
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ARTICLE 14:  PROMOTIONS, TRANSFERS &
VACANCIES

14.01 (a) The Employer shall post notices of vacancies for all
regular and temporary positions within the bargain-
ing unit not less than ten (10) calendar days in ad-
vancc of making an appointment. A copy of such no-
tice shall be forwarded to the Union within five (5)
calendar days of the posting.

(b) When circumstances require the Employer to fill a
vacancy before the expiration of ten (10) calendar
days, the appointment shall be made on a temporary
or relief basis only.

(c) Vacancies shall be filled whenever possible from
within the bargaining unit.

(d) A notice of vacancy shall specify the Facility, the
number of hours per shift, and shifts per shift cycle
which shall constitute the regular hours of work for
the position. For information purposes only, the cur-
rent shift pattern and commencement date for the po-
sition shall also be specified on the notice of vacancy.

14.02  (a) A vacancy resulting from either:

(i) the creation of a specific job of limited term ex-
ceeding three (3) months’ duration; or

(ii) a leave  of absence granted for a period known to
be longer than three (3) months:

shall be posted in accordance with Article 14.01.

(b) Where such a vacancy has been filled by the appoint-
ment of a regular full-time or part-time Employee,
and where, at the completion of the term expressed in
Article 14.02(a),  the Employer decides that the in-
cumbent Employee is no longer required to continue
in that position, she shall be reinstated or placed in
accordance with the terms of Article 14.07.  A regular
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Employee achieving a temporary position shall main-
tain her status as a regular Employee.

(c) Where such a vacancy has been tilled by the appoint-
ment of a casual Employee, and where, at the com-
pletion of the term expressed in Article 14.02(a),  the
Employer decides that the incumbent Employee is no
longer required to continue in that position, she shall
resume the normal terms and conditions of employ-
ment as a casual Employee and the provisions of Ar-
ticle 30.05(b)  shall no longer apply. A casual Em-
ployee achieving a temporary position pursuant to this
provision shall maintain her status as a casual Em-
ployee.

(d) During the term of a temporary position, the incum-
bent Employee shall be eligible to apply on postings
in accordance with the following:

(i) Such Employee shall be eligible to apply on
postings of vacancies pursuant to Article 14.01(a).

(ii) Such Employee shall not be eligible to apply on
postings of vacancies pursuant to Article 14.02(a),
unless the position posted commences after the
expiry  of the term for which she was hired.

14.03 Applications pursuant to Article 14.01(a)  andArticle  14.02
shall be made to the Employer in writing.

14.04 In making promotions and transfers, the determining fac-
tors shall be skill, knowledge, efficiency, experience and
other relevant attributes, and where these factors are con-
sidered by the Employer to be relatively equal, seniority
shall be the deciding factor.

14.05 The name of the Employee who is appointed to fill the
transfer, promotion and/or vacancy shall be posted forth-
with on a bulletin board provided for that purpose and
shall remain posted for not less than eight (8) calendar
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days. All other applicants for the transfer, promotion and/
or vacancy and the Union shall be informed in writing of
the name of the successful applicant within five (5) cal-
endar days of the appointment.

14.06 When an Employee is promoted from one classification
to another, the salary of such promoted Employee shall
be advanced to that step in the salary scale which will
grant her a minimum hourly increase in the amount of the
differential between the beginning rate of her present clas-
sification and the beginning rate of the classification to
which she has been promoted.

14.07 (a) The transferred or promoted Employee will be given
a trial period of three hundred and twenty-five and
one-half (325  l/2) hours worked in which to demon-
strate her ability to perform the new assignment satis-
factorily.

(b) The Employer shall provide an evaluation of the Em-
ployee prior to the completion of the trial period.

(c) Should the Employee fail to succeed during the trial
period, the Employer shall reinstate the Employee in
her former position or, if such reinstatement is not
possible, place her in another suitable position. Such
reinstatement or placement shall be at not less than
the rate of pay to which she would be entitled had she
remained in her former position.

(d) When the Employer reinstates an Employee in her
former position or places her in another suitable posi-
tion, the vacancy in which the Employee is being
placed shall not be subject to the provisions of Art-
cles 14.01 to 14.05  inclusive.

(e) A reinstatement or placement of an Employee in ac-
cordance with Article 14.07(c)  shall not be construed
as a violation of the scheduling provisions of Article
7.
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(f) A transferred Employee’s first three (3) shifts of pa-
tient/resident/client care on a new unit shall be under
guidance or supervision. Where the Employee will
be on rotating shifts, the first two (2) shifts shall be
day shifts, and in addition the Employee’s first shift
on evenings or nights shall be under guidance or su-
pervision.

14.08  An Employee’s anniversary date, for the purpose of an
annual increment, shall not be changed as a result of pro-
motion.

14.09 When, because of inability to perform the functions of a
position, or because of ill health or by her request, an
Employee is transferred to a lower rated classification,
her rate will be adjusted immediately to that step in the
scale where she would have been positioned had she been
retained in the lower rated classification from commence-
ment of employment.

ARTICLE 15:  LAYOFF AND RECALL

15.01  Notice

(a) In case it becomes necessary to reduce the working
force, or eliminate positions, the Employer will no-
tify Employees in person or by registered mail who
are laid off fourteen (14) calendar days prior to the
layoff, and shall forward to the Union a copy of the
notice of layoff forthwith, except that the fourteen (14)
calendar days notice shall not apply where layoff re-
sults from an Act of God, fire, flood or a work stop-
page by Employees not covered by this Collective
Agreement.

(b) Where the layoff results from an Act of God, fire or
flood, fourteen (14) calendar days notice is not re-
quired but up to two (2) weeks pay in lieu thereof
shall be paid to affected Employees.
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15.02 (a) Subject to the provisions of Article 15.02(b),  lay-off
shall occur in reverse order of seniority.

(b) Notwithstanding the provisions of Article 15.02(a),
the Employer shall have the right to retain Employees
who would otherwise be laid off when lay-off in ac-
cordance with Article 15.02(a)  would result in retain-
ing Employees who do not have the ability to per-
form the work.

15.03  Displacement

(a) An Employee whose position is eliminated by the Em-
ployer or who is displaced in accordance with this
Article shall, provided she has not less than twenty-
four (24) months of seniority, have the right to dis-
place an Employee with less seniority in a position
for which she has the ability to perform the work or,
at her option, take a position which is vacant and for
which she has the ability to perform the work.

(b) An Employee exercising her right to displace another
Employee or to take a vacant position pursuant to
Article 15.03(a)  shall within forty-tight (48) hours,
exclusive of Saturdays, Sundays or Named Holidays,
of receipt of written notice from the Employer of the
elimination of her position or displacement, advise
the Employer, in writing, of her decision, including
the name of the Employee she wishes to displace or
the vacant position she wishes to take. Where the
Employee fails to exercise such right within the speci-
fied time limit, she shall be deemed to have waived
her right to displace another Employee or take a va-
cant position and the Employer shall:

(i) place her in any available vacant position of the
Employer’s choice for which she has the ability
to perform the work; or
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(ii) in the absence of such a vacancy effect a layoff
in accordance with Article 15.02 by serving no-
tice pursuant to Article 15.01.

(c) Where an Employee with less than twenty-four (24)
months of seniority has her position eliminated or is
displaced in accordance with this Article, the Em-
ployer shall:

(i) assign the Employee to any available position
which is vacant and for which she has the ability
to perform the work; or

(ii) in the absence of such a vacancy effect a layoff
’ in accordance with Article 15.02  by serving no-

tice pursuant to Article 15.01.

(d) Where an Employee’s position is eliminated and where
an Employee is displaced as a result of a procedure
under this Article, such Employee’s rate of pay shall
not be reduced until such time as the rate for the clas-
sification in which she is employed exceeds that of
the Employee.

15.04  Recalls

(a) When increasing the work force, recalls shall be car-
ried out in order of seniority provided the Employee
has the ability to perform the work. Such recall shall
apply only to work periods of longer than fourteen
(14) calendar days duration.

(b) When the work period is for a shorter duration, the
Employer shall endeavour to offer such work to laid
off Employees in order of their seniority provided the
Employee has the ability to perform the work before
offering the work to a casual Employee. An Employee
on layoff shall have the right to refuse an offer of a
work period of fourteen (14) calendar days or less
without adversely affecting her recall status.
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(c) The method of recall shall be by telephone and, if
such is not possible, by double registered letter sent
either by mail or courier to the Employee’s last known
place of residence. The Employee so notified shall
return to work as soon as possible but not later than
five (5) days following the date of the telephone call
or the date the letter was registered.

15.05  No new Employees shall be hired while there are other
Employees on layoff as long as laid off Employees can
perform the work required.

15.06  Benejits

(a) The Employer shall make payment for its share of the
full premium of the benefits referred to in Article 21.01
on behalf of a laid off Employee for a maximum of
one (1) months premium.

(b) Employees laid off for more than one (1) month may,
with the assistance of or through the Employer, make
prior arrangements for payment of the full premiums
of the benefits referred to in Article 2 1 .O 1.

15.07 Application of Collective Agreement

(a) The operation of this Article shall not be construed as
a violation of the posting and/or scheduling provisions
of Articles 7, and 14.

(b) Where an Employee works while on lay-off in ac-
cordance with Article 15.04(b),  the provisions of the
Collective Agreement applicable to a casual Employee
shall apply.

(c) Should an Employee be affected pursuant to Article
15.01(a)  while she is on leave of absence, Workers’
Compensation or absent due to illness or injury, she
shall be served with notice under Article 15.01 after
she has advised the Employer of her readiness to re-
turn to work.
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(d) Other than for the continuance of seniority, discipline,
grievance and arbitration rights and rights and ben-
efits arising under this Article, an Employee’s rights
while on layoff shall be limited to the right to recall.

ARTICLE 16:  TEMPORARY ASSIGNMENT PAY

16.01  Charge Pay

(a) The Employer shall designate a person to be in charge
of a ward or unit. Where such person is absent from
the ward or unit for a consecutive time period of two
(2) hours or more, an alternate will be designated in
charge.

(b) When an Employee who holds the position of a Staff
Nurse is designated in charge of a ward or unit, such
Employee shall be paid an additional one dollar and
twenty-five cents ($1.25)  per hour.

16.02  (a) When an Employee is assigned to replace another
Employee in a higher paid classification for one full
shift or longer, she shall be paid an additional amount
equal to the differential between the beginning rate
for the Employee’s classification and the beginning
rate for the more senior classification in which the
Employee is relieving.

(b) When an Employee is assigned to replace another per-
son in an out-of-scope position at a more senior level
for one (1) full shift or longer, she shall be paid an
additional one dollar and fifty cents ($1.50)  per hour.

ARTICLE 17:  VACATIONS WITH PAY

17.01  Definitions

For the purpose of this Article:

(a) “vacation” means annual vacation with pay;
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(b) “vacation year” means the twelve (12) month period
commencing on the first (1st) day of April in each
calendar year and concluding on the last day of March
of the following calendar year;

(c) “date of employment” means:

(i) in the case of an Employee whose employment
commenced between the first (1 st) and fifteenth
(15th)  days inclusive of any month, the first (1st)
day of that calendar month; or

(ii) in the case of an Employee whose employment
commenced between the sixteenth (16th)  and last
days inclusive of any month, the first (1 st) day of
the following calendar month.

17.02  Vacation Entitlement

During each year of continuous employment, an Employee
shall earn entitlement to a vacation with pay to be taken
in the next following year as follows:

(a) Staff Nurse and Assistant Head Nurse

Provided that any more favourable or beneficial va-
cation entitlement which applied to existing Employ-
ees in these positions prior to the effective date of this
Collective Agreement shall be preserved and contin-
ued in effect:

(i) during the first (1st)  year of such employment,
an Employee earns a vacation of fifteen (15)
working days;

(ii) during each of the second (2nd) to ninth (9th)
years of employment, an Employee earns a va-
cation of twenty (20) working days;

(iii) during each of the tenth (10th) to nineteenth
(19th)  years of employment, an Employee com-
mences to earn vacation with pay at the rate of
twenty-five (25) working days per year;
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(iv) during each of the twentieth (20th)  and subse-
quent years of employment, an Employee com-
mences to earn vacation with pay at the rate of
thirty (30) working days per year.

(b) Head Nurse and Instructor

(i) during each of the first (1st)  to ninth (9th)  years
of employment, an Employee earns a vacation of
twenty (20) working days;

(ii) during each of the tenth (10th) to nineteenth
(19th)  years of employment, an Employee com-
mences to earn vacation with pay at the rate of
twenty-five (25) working days per year;

(iii) during each of the twentieth (20th)  and subse-
quent years of employment, an Employee com-
mences to earn vacation with pay at the rate of
thirty (30)  working days per year.

(c) Employee with Less than a Year of Service

An Employee who has less than one (1) year of serv-
ice prior to the first (1 st) day of April in any one (1)
year shall be entitled to a vacation calculated on the
number of months from the date of employment in
proportion to which the number of months of the
Employee’s service bears to twelve (12) months.

(d) Where a voluntarily terminated Employee commences
employment within six (6) months of date of termi-
nation of employment with another Employer signa-
tory to an agreement containing this provision, such
Employee, shall, after one (1) year of service, receive
vacation entitlement as though her employment had
been continuous. The Employer shall provide the
Employee with a written statement of her vacation
entitlement upon termination.
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17.03 Time of Vacation

(a) All vacation earned during one (I) vacation year shall
be taken during the next following vacation year at a
mutually agreeable time.

(b) The Employer shall post the vacation schedule plan-
ner by January 1st of each year. Where an Employee
submits her vacation preference by March 15th  of that
year, the Employer shall indicate in writing approval
or disapproval of that vacation request and shall post
the resulting vacation schedule by April 30th  of the
same year. Where the number of Employees indicat-
ing a preference for a specific period exceeds the
number of Employees as determined by the Employer
that can be allocated vacation during that period, sen-
iority shall be the deciding factor.

(c) Notwithstanding Article 17.03  (a), an Employee may
be permitted to carry forward a portion of unused va-
cation to the next vacation year. Requests to carry for-
ward vacation shall be made in writing and shall not
be unreasonably denied.

(d) Notwithstanding Article 17.03  (a) a full-time or part-
time Employee shall have the right to utilizc vacation
credits during the vacation year in which they are
earned provided the following conditions are met:

(i) the utilization does not exceed the total vacation
earned by the Employee at the time of taking the
vacation; and

(ii) such vacation can be taken at a mutually agree-
able time.

(e) (i) Subject to Article 17.03(e) (ii), the Employer shall
grant the annual vacation to which the Employee
is entitled in one (1) unbroken period.

31



(ii) Upon request of the Employee, the Employer may
grant an Employee’s request to divide her vaca-
tion. Such request shall not be unreasonably de-
nied.

17.04 Vacation Pay on Termination

(a) If an Employee is terminated and proper notice given,
the Employee shall receive vacation pay in lieu of:

(i) the unused period of vacation entitlement up to
March 3 1 in the preceding year at her basic rate,
together with

(ii) six percent (6%)  in the case of an Employee en-
titled to fifteen (15) working days vacation per
annum; eight percent (8%)  in the case of an Em-
ployee entitled to twenty (20) working days va-
cation per annum; or ten percent (10%)  in the
case of an Employee entitled to twenty-five (25)
working days vacation per annum: or twelve per-
cent (12%)  in the case of an Employee entitled
to thirty (30) working days vacation per annum;
of the Employee’s regular earnings from the first
(1st)  day of April in the current year to the date
of termination.

(b) Notwithstanding any other provisions of this Collec-
tive Agreement, if employment is terminated by an
Employee:

(i) after less than one (1) year of employment by the
Employer; or

(ii) without giving proper notice under “Discipline,
Dismissal and Resignation”, Article 23.10,

such Employee shall receive vacation pay at the rate
prescribed in the Employment Standards Code con-
cerning vacations with pay, provided that the Employer
may waive this clause if termination is due to illness
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or to other causes which are acceptable to the Em-
ployer.

(c) For an Employee who gives at least twenty-eight (28)
calendar days notice of resignation or who is dis-
missed, all monies due shall be paid on the last day of
employment.

ARTICLE 18:  NAMED HOLIDAYS

18.01 (a) Regular and temporary full-time Employees shall be
eligible to receive a day off with pay on or for the
following Named Holidays:

New Year’s Day Labour Day
Alberta Family Day Thanksgiving Day
Good Friday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day
August Civic Holiday

and any day proclaimed to be a holiday by:

(i) The Government of the Province of Alberta; or

(ii) The Government of Canada.

Further, any one (1) day proclaimed by the govern-
ment of the municipality to be a civic holiday for gen-
eral observance by the municipal community in which
the Institution is located.

(b) In addition to the foregoing Named Holidays, full-
time Employees who are employed on or before July
1st in any year shall be granted an additional holiday
as a “Floater” holiday in that year. Such holiday shall
be granted at a mutually agreeable time. Failing mu-
tual agreement by December 3 1st of that year, the Em-
ployee shall receive payment for such day at her ba-
sic rate of pay.
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18.02 To qualify for a Named Holiday with pay, the Employee
must:

(a) work her scheduled shift immediately prior to and im-
mediately following the holiday except where the Em-
ployee is absent due to illness or other reasons ac-
ceptable to the Employer;

(b) work on the holiday when scheduled or required to
do so.

18.03 (a) An Employee obliged to work on a Named Holiday
shall be paid for all hours worked on the Named Holi-
day at one and one-half times (1 1/2X) her basic rate
of pay plus:

(i) an alternate day off at a mutually agreed time; or

(ii) by mutual agreement, a day added to her next
annual vacation: or

(iii) by mutual agreement, the Employee may receive
payment for such day at her basic rate of pay.

(b) The Employer shall not schedule the alternate day off
with pay as provided in Article 18.03(a)  (i) and (ii)
until such time as the Employee and Employer have
endeavoured to agree on the date of the alternate day
off. Failing mutual agreement within thirty (30) cal-
endar days following the Named Holiday of the op-
tion to be applied, the Employee shall have a day off
with pay scheduled adjacent to a scheduled day of
rest.

18.04 When a Named Holiday falls on a day that would other-
wise be an Employee’s regularly scheduled day of rest,
the Employee shall receive an alternate day off as out-
lined in Article 18.03  above.

18.05 When a Named Holiday falls during an Employee’s an-
nual vacation, such holiday may, by mutual agreement,
be added to the vacation period, or the alternate day off
shall be dealt with as set out in Article 18.03.
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18.06 (a) Unless otherwise requested, an Employee shall be so
scheduled as to provide her with days off on at least
four (4) of the actual Named Holidays. Unless other-
wise requested by the Employee, one of these four
(4) Named Holidays shall be either Christmas or New
Year’s Day.

(b) (i) An Employee granted Christmas Day off in ac-
cordance with Article 18.06(a)  shall be sched-
uled such that she shall have two (2) consecutive
days where she will not be obliged to work (i.e.
December 24 and 25; or December 25 and 26).

(ii) An Employee granted New Year’s Day off in ac-
cordance with Article 18.06(a)  shall be sched-
uled such that she shall have two (2) consecutive
days where she shall not be obliged to work (i.e.
December 3 1 and January 1; or January 1 and 2).

(c) Where a Named Holiday falls on a Friday or a Mon-
day, an Employee scheduled for days of rest on the
adjacent weekend shall, where possible, be granted
the Named Holiday off duty.

ARTICLE 19: SICK LEAVE

19.01 (a) Sick leave is provided by the Employer for an illness,
quarantine by a Medical Officer of Health or because
of an accident for which compensation is not payable
under the Workers’ Compensation Act.

(b) The Employer recognizes  that alcoholism, drug ad-
diction and mental illness are illnesses which can re-
spond to therapy and treatment and that absence from
work due to such therapy shall be considered sick
leave.

19.02  After three (3) months of service an Employee shall be
allowed a credit for sick leave computed from the date of
employment at the rate of one and one-half (1 l/2) work-
ing days for each full month of employment up to a maxi-
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mum credit of one hundred and twenty (120)  working
days provided, however, that an Employee shall not be
entitled to apply sick leave credits prior to the completion
of three (3) months of service.

19.03 An Employee granted sick leave shall be paid for the pe-
riod of such leave at her basic rate of pay and the number
of days thus paid shall be deducted from her accumulated
sick leave credits up to the total amount of the Employ-
ee’s accumulated credits at the time sick leave com-
menced.

19.04 Employees may be required to submit satisfactory proof
to the Employer of any illness, non-occupational acci-
dent or quarantine.

19.05 When an Employee has accrued the maximum sick leave
credits of one hundred and twenty (120)  working days,
she shall no longer accrue sick leave credits until such
time as her total accumulation is reduced below the maxi-
mum. At that time she shall recommence accumulating
sick leave credits.

19.06 (a) No sick leave shall be granted for any illness which is
incurred once an Employee commences her vacation:
in this event, the Employee will be receiving vacation
Pay.

(b) Sick leave shall be granted:

(i) if an Employee becomes ill during her vacation
period as stated in Article 19.06(a)  above, only
after the expiry of the Employee’s vacation and
provided the illness continues beyond the vaca-
tion;

(ii) for the period of sick time falling within a sched-
uled vacation period provided that the Employee
becomes ill prior to the commencement of the
scheduled vacation. If the Employee so wishes
the number of sick days paid within the
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scheduled vacation period shall be considered as
vacation days not taken and may be rescheduled
to a later date.

(c) Notwithstanding the provision of Article 19.06(a),
should an Employee be admitted to hospital as an “in-
patient” during the course of her vacation, she shall
be considered as being on sick leave for the period of
hospitalization and subsequent period of recovery pro-
vided she notifies her Employer upon return from va-
cation and provides satisfactory proof of her hospi-
taiization. Vacation time not taken as a result of such
stay in hospital shall be rescheduled to a mutually
agreeable time.

19.07 (a) An Employee who has been receiving Disability ben-
efits and who is able to return to work and who is:

(i) capable of performing the duties of her former
position, shall provide the Employer with two (2)
weeks written notice of readiness to return to
work. The Employer shall then place her in the
same position held by her immediately prior to
her disability;

(ii) incapable of performing the duties of her former
position, but is capable of performing the duties
of her former classification, shall provide the Em-
ployer with twenty-eight (28) days written no-
tice of her readiness to return to work and the
Employer shall then place her in an existing po-
sition for which she is capable of performing the
work entailed;

(iii) incapable of performing  the duties of her former
classification, shall be considered to have termi-
nated her employment relationship with the Em-
ployer on the day following the last date of Long-
Term Disability benefits.
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(b) An Employee who does not qualify for L.T.D.I.  ben-
efits and who exhausts her sick leave credits during
the course of an illness shall be considered as remain-
ing on sick leave without pay or benefits for the dura-
tion of the illness or up to eighteen (18) months, which-
ever is the lesser. Upon the Employee’s readiness to
return to work following such leave she shall provide
the Employer with one (1) months notice of her in-
tention to return to work. The Employer shall then
reinstate her in the same classification which she held
immediately prior to the absence, subject to the Lay-
off and Recall provisions of this Collective Agreement.

(c) Any Employee who is displaced because of the pro-
visions of this Article shall be entitled to displace-
ment rights as per Article 15.03.

19.08  Upon request of an Employee but not more frequently
than quarterly, the Employer shall advise an Employee of
her accrued sick leave credits.

19.09 Sick leave credits shall not accumulate during periods of
illness or injury.

19.10  An Employee who has accrued sick leave entitlement
under the terms of this Collective Agreement shall, upon
the voluntary termination of her employment with the
Employer, be entitled to retain such entitlement provided
she enters into employment at an Institution at which the
Employer is also party to an agreement with an identical
sick leave provision, within six (6) months of the date of
her termination of employment. Otherwise, sick leave
credits shall be cancelled and no payment shall be due
therefor. The Employee shall be provided with a written
statement of such entitlement upon her termination.

19.11 When an Employee is required to travel for the purposes
of medical referral and/or treatment, she shall have the
right to utilize accumulated sick leave credits for such
absence, provided she has been given prior authorization
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by the Employer. She may be required to submit satisfac-
tory proof of such appointment.

19.12 The placement of an Employee in accordance with this
Article shall not be construed as being a violation of the
posting and/or scheduling provisions of Articles 7, and 14.

ARTICLE 20: WORKERS’ COMPENSATION

20.01 An Employee who is incapacitated and unable to work,
as a result of an accident sustained while on duty in the
service of the Employer within the meaning of the Work-
ers’ Compensation Act, shall continue to receive full net
salary provided she assigns over to the Employer, on
proper forms, the monies due from the Workers’ Com-
pensation Board for time lost due to accident. A deduc-
tion of one-tenth (l/10)  day shall be charged against sick
leave credits for each day an Employee is off work. Em-
ployees shall only receive full net salary to the extent that
one-tenth (l/10)  day can be deducted from sick leave cred-
its, following which time the Employee will be deemed
to be on sick leave without pay pursuant to Article
19.07(b).

20.02 An Employee who has been on Workers’ Compensation
and who is certified by the Workers’ Compensation Board
to be fit to return to work and who is:

(a) capable of performing the duties  of her former posi-
tion, shall provide the Employer with two (2) weeks
written notice of readiness to return to work. The Em-
ployer shall then place the Employee in the same posi-
tion held by her immediately prior to the disability with
benefits that accrued to her prior to the disability;

(b) incapable of performing the duties of her former po-
sition, but is capable of performing the duties of her
former classification, shall provide the Employer with
twenty-eight (28) days written notice of her readiness
to return to work. The Employer shall then place her
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to an existing position for which she is capable of
performing the work entailed, with benefits that ac-
crued to her prior to the disability:

(c) incapable of performing the duties of her former clas-
sification, shall be entitled to benefits she is eligible
for under Sick Leave or Short-Term Disability or
Long-Term Disability, in accordance with Articles 19
or21.

(d) For the purpose of determining salary increments, an
Employee who is in receipt of Workers’ Compensa-
tion benefits shall be deemed to remain in the con-
tinuous service of the Employer.

20.03 The reinstatement of an Employee in accordance with this
Article shall not be construed as being a violation of the
posting and/or scheduling provisions ofArticles  7, and 14.

ARTICLE 21: PREPAID HEALTH BENEFITS

21.01 The Employer shall provide the following group plans
for which participation is compulsory for all eligible
Employees:

(a) Alberta Blue Cross Supplementary Benefits Plan or
equivalent, including the direct payment provision
where such provision was in effect on December 3 1,
1981;

(b) Alberta Health Care Insurance Plan;

(c) The Alberta Healthcare Association Benefits Plan or
equivalent, inclusive of:

(i) Group Life Insurance (1X basic annual earnings
rounded to next highest one thousand dollars
[$1,0001);

(ii) Accidental Death and Dismemberment (basic)
(1X basic annual earnings rounded to next high-
est one thousand dollars [$l,OOO]);
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(iii) Short-Term Disability (income replacement for
a period of up to one hundred and twenty [ 1201
working days during a qualifying disability equal
to sixty-six and two-thirds percent [66  2/3%]  of
basic weekly earnings to the established maxi-
mum following a fourteen [ 141  day elimination
period where applicable. The Short-Term Disabil-
ity shall become effective on the first (1st)  work-
ing day following the expiry  of sick leave credits
in the case of absence due to injury or hospitali-
zation. In the particular case of Employees who
have insufficient sick leave credits to satisfy the
fourteen [ 141  calendar day elimination period, the
Short-Term Disability shall commence on the fif-
teenth [15th] day following the commencement
of non-hospitalized sickness);

(iv) Long-Term Disability (income replacement dur-
ing a qualifying disability equal to sixty-six and
two-thirds percent 166 2/3%]  of basic monthly
earnings to the established maximum following
a one hundred and twenty ]120] working day
elimination period);

(v) Alberta Blue Cross Dental Plan or equivalent,
which provides for the reimbursement of eighty
percent (80%)  of eligible Basic Services; fifty
uercent (50%)  of eligible Extensive Services, and
‘fifty percent (50%)  of eligible Orthodontic Serv-
ices, in accordance with the current Alberta Den-
tal Association Fee Guide. A maximum annual
reimbursement of fifteen hundred dollars
($1,500)  per insured person per benefit year shall
apply to Extensive Services. Orthodontic Serv-
ices shall be subject to a lifetime maximum re-
imbursement of fifteen hundred dollars ($1,500)
per insured person.
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21.02 Where the benefits specified in Article 21 .Ol are provided
through insurance obtained by the Employer, the admin-
istration of such plans shall be subject to and governed
by the terms and conditions of the policies or contracts
entered into with the underwriters of the plan.

21.03 The premium costs shall be shared seventy-five percent
(75%)  by the Employer and twenty-five percent (25%)
by the Employee.

21.04 The Employer shall distribute to all Employees brochures
and other relevant information concerning the above plans,
upon hiring and when there are changes to the plans.

21.05 (a) The Employer shall provide one (1) copy of each of
the plans to the Provincial Office of the United Nurses
of Alberta.

(b) The Employer shall advise the United Nurses of Al-
berta of all premium rate changes pursuant to Article
21.01.

21.06  Such coverage shall be provided to regular and tempo-
rary Employees except for:

(a) a part-time Employee whose hours of work are less
than fifteen (15) hours per week averaged over one
(1) complete cycle of the shift schedule; and

(b) a temporary Employee who is hired to work for a po-
sition of less than six (6) months:

which Employees are eligible to participate only in Arti-
cles 21.01(a),  21.01(b)  and Article 21.01(c)(v)  above.

ARTICLE 22:  LEAVES OF ABSENCE

22.01  General Leave

Leave of absence without pay may be granted to an Em-
ployee at the discretion of the Employer and the Employee
shall not work for gain during the period of leave of ab-
sence except with the express consent of the Employer.
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22.02  Bereavement Leave

(a) IJpon rcqucst,  an Employee shall be granrod  rcasor,-
able leave of absence in the event of a death of a mem-
ber of the Employee’s immediate family (i.e. spouse,
child, parent, brother, sister, mother-in-law, father-in-
law, grandparent, grandchild, guardian or fiance).
Spouse shall include common-law and/or same sex
relationship. Step-parent, step-children, step-brother
and step-sister shall be considered as members of the
Employee’s immediate family. For the first five (5)
calendar days of such leave of absence, the Employee
shall suffer no loss of regular earnings.

(b) In the event of a death of another relative or close
friend, the Employer may grant up to one (1) working
day off with pay to attend the funeral services.

22.03 Maternity Leave

(a) An Employee who has completed her probationary
period shall, upon her written request providing at least
two (2) weeks advance notice where possible, be
granted maternity leave to become effective twelve
(12) weeks immediately preceding the date of ex-
pected delivery or such shorter period as may be re-
quested by the Employee, provided that she com-
mences maternity leave no later than the date of de-
livery.

(b) Maternity leave shall be without pay and benefits, ex-
cept for the portion of maternity leave during which
the Employee has a valid health-related reason for
being absent from work and is also in receipt of sick
leave, UIC SUB Plan benefits or disability benefits.
Maternity leave shall not exceed twelve (12) months
unless mutually agreed otherwise between the Em-
ployee and the Employer.
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(c) An Employee on such leave shall provide the Em-
ployer with at least two (2) weeks written notice of
readiness to return to work. The Employer shall rein-
state her in the same position held by her immedi-
ately prior to taking leave, or, if such is not possible,
provide her with alternate work of a comparable na-
ture at not less than the same step in the pay scale and
other benefits that accrued to her up to the date she
commenced leave.

(d) For the portion of Maternity Leave during which an
Employee has a valid health-related reason for being
absent from work, she will be treated in every respect
the same as any other Employee on sick leave or on
disability benefits.

22.04  AdoptionlPaternity  Leave

(a) An Employee who has completed her probationary
period shall, upon written request, be granted leave
without pay and benefits for up to twelve (12) months
that is necessary for the purpose of adopting a child
or for parenting duties following the birth of a child.
An Employee on such leave shall provide the Em-
ployer with at least two (2) weeks written notice of
readiness to return to work. The Employer shall rein-
state her in the same position held by her immedi-
ately prior to taking leave, or, if such is not possible,
provide her with alternate work of a comparable na-
ture at not less than the same step in the pay scale and
other benefits that accrued to her up to the date she
commenced leave.

(b) The Employee may commence adoption leave upon
one (1) day’s notice provided that application for such
leave is made when the adoption has been approved
and the Employer is kept informed of the progress of
the adoption proceedings.
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(c) The Employee may commence paternity leave with
one (1) days notice provided that the initial applica-
tion for such leave is made twelve (12) weeks prior to
the expected date of delivery.

22.05 Educational Leave

(a) For the purpose of determining salary increments, an
Employee who is granted leave of absence for educa-
tional purposes shall be deemed to remain in the con-
tinuous service of the Employer for the first twcnty-
four (24) months of such period of leave.

(b) During an Employee’s educational leave, she may
work as a casual Employee with the Employer with-
out adversely affecting her reinstatement to the posi-
tion from which she is on leave.

22.06  Court Appearance

(a) In the event an Employee is required to appear before
a court of law as a member of a jury or as a witness in
matters arising out of her employment with the Em-
ployer, the Employee shall:

(i) suffer no loss of regular earnings for the sched-
uled shift(s) so missed:

(ii) be paid an amount equal to her average daily eam-
ings  at the basic rate of pay to a maximum of her
regularly scheduled daily hours for each day in
attendance in court on a scheduled day of rest,
and be granted an alternate day of rest as sched-
uled by the Employer. Such rescheduling of the
day of rest shall not be construed to be a viola-
tion of the scheduling provisions of Article 7.

(b) In the event an Employee is scheduled to work on the
evening or night shift(s) on the day(s) or the night
shift commencing on the day(s) on which she is called
as a juror or witness in matters arising out of her em-
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ployment  with the Employer, she shall be granted a
leave of absence for those scheduled shift(s).

(c) Where an Employee is required by law to appear be-
fore a court of law for reasons other than those stated
in (a) above, she shall be granted a leave of absence
without pay.

22.01 Statement of Policy

The Employer shall issue and make available to the Un-
ion a statement of policy in respect to leaves of absence
and any other assistance which it may make available to
Employees who desire to seek leave for educational pur-
poses.

22.08 General Policies Governing Leaves of Absence

(a) Applications for leave of absence shall be made, in
writing, to the Employer as early as possible in order
that staff substitutions may be arranged. Applications
shall indicate the date of departure on leave and the
date of return.

(b) Except as provided in Article 22.03(d),  where an Em-
ployee is granted a leave of absence of more than a
months duration, and that Employee is covered by any
or all of the plans specified in Article 21,  that Em-
ployee may, subject to the Insurer’s requirements,
make prior arrangement for the prepayment of the full
premiums for the applicable plans.

(c) With the exception of a leave of absence for Union
business, and the health related portion of maternity
leave, in the case of a leave of absence in excess of
one (1) month, Employees shall cease to accrue sick
leave and earned vacation to the extent that such leave
exceeds one (1) month. The Employee’s increment
date shall also be adjusted by the same amount of time.
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(d) Employees shall not be entitled to Named Holidays
with pay which may fall during the period of leave of
absence.

ARTICLE 23:  DISCIPLINE, DISMISSAL AND
RESIGNATION

23.01 Unsatisfactory conduct by an Employee which is consid-
ered by the Employer to be serious enough to be entered
on the Employee’s record but not serious enough to war-
rant suspension or dismissal shall result in a written wam-
ing to the Employee and a copy to the Union within ten
(10) days of the date the Employer first became aware of,
or reasonably should have become aware of the occur-
rence of the act. A written warning that is grieved and
determined to be unjustified shall be removed from the
Employee’s record.

23.02  Unsatisfactory performance by an Employee which is
considered by the Employer to be serious enough to be
entered on the Employee’s record, but not serious enough
to warrant suspension or dismissal, shall result in a writ-
ten warning to the Employee and a copy to the Union
within ten (10) days of the date the Employer first be-
came aware of, or reasonably should have become aware
of the occurrence of the act. It shall state a definite period
in which improvement or correction is expected and, at
the conclusion of such time the Employee’s performance
shall be reviewed with respect to the discipline. The Em-
ployee shall be informed in writing of the results of the
review. The assignment of an improvement or correction
period shall not act to restrict the Employer’s right to take
further action during said period, should the Employee’s
performance so warrant. A written warning that is grieved
and determined to be unjustified shall be removed from
the Employee’s record.

23.03 In the event an Employee is suspended or dismissed, the
Employer shall, provide written reasons for the suspen-
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sion or dismissal to the Employee and the Union forth-
with and in any event not later than five (5) days of the
action being taken. The action of suspension or dismissal
shall be within ten (10) days of the date the Employer
tirst became aware of, or reasonably should have become
aware of the occurrence of the act giving rise to the sus-
pension or dismissal. When the action involves a suspen-
sion the notice shall specify the time period of the sus-
pension.

23.04 An Employee who has been subject to disciplinary action
may, after two (2) years of continuous service from the
date the disciplinary measure was invoked, request in
writing that her personnel file be cleared of any record of
the disciplinary action. Such request shall be granted pro-
vided the Employee’s file does not contain any further
record of disciplinary action during the two (2) year pe-
riod, of which the Employee is aware. The Employer shall
confirm in writing to the Employee that such action has
been effected.

23.05 The procedures stated in Articles 23.01,  23.02  and 23.03
do not prevent immediate suspension or dismissal for just
cause.

23.06 Where circumstances permit, the Employer shall sched-
ule a disciplinary discussion with the Employee by giv-
ing reasonable advance notice which shall not be less than
twenty-four (24) hours. At such discussion an Employee
may be accompanied by a representative of the Union.
The Employee shall be advised of this right at the time of
the scheduling of the meeting.

23.07 In the event that an Employee is reported to her licensing
body by the Employer, the Employee shall be so advised
and a written copy shall be forwarded to the Union forth-
with.

23.08 An Employee absent for three (3) consecutive scheduled
work days without good and proper reason and without

48



notifying the Employer shall be considered to have ter-
minated her services with the Employer.

23.09 Except for the dismissal of a probationary Employee, there
shall be no suspension, dismissal or discipline except for
just cause.

23.10  Twenty-eight (28) calendar days notice in writing, shall
be given by the Employee resigning from the Institution.

23.11 Vacation pay on termination shall be paid in accordance
with Article 17.04.

ARTICLE 24: NO STRIKE OR LOCKOUT

24.01 There shall be no strike, lockout or slowdown during the
currency of this Collective Agreement.

ARTICLE 25: SALARIES

25.01 (a) Basic hourly salary scales and increments as set out
in the Salaries Appendix shall be applicable to all Em-
ployees covered by this Collective Agreement effec-
tive on the dates specified therein.

25.02  (A)Upon  obtaining her Alberta Registered Psychiatric
Nurse designation:

(a) a newly graduated nurse shall be paid the rate
applicable to a Registered Psychiatric Nurse, ret-
roactive to the date of successfully writing bet
registration examinations or her most recent date
of employment, whichever is later; and

(b) in all other cases, a nurse who is not registered
on her date of employment and who subsequently
is successful in obtaining registration shall be paid
the rate applicable to a Registered Psychiatric
Nurse, retroactive to the date of filing proof of
application for her Alberta Registration with the
Employer or her most recent date of employment,
whichever is later.
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(B)  Upon becoming registered by the Alberta Association
of Registered Nurses, a Temporary Permit Holder
(TPH):

(a) if newly graduated from an approved School of
Nursing in Alberta having completed a basic nurs-
ing education program or one who has satisfied
the University Co-ordinating Council that she has
completed a training program substantially
equivalent to the basic nursing education program
offered by an approved School of Nursing in Al-
berta, shall be paid the rate applicable to a Reg-
istered Nurse, retroactive to the date of success-
fully writing her course registration - examina-
tion or her most recent date of employment,
whichever is later; and

(b) in all other cases, aTemporary  Permit Holder who
has applied for issuance of an annual certificate
pursuant to the Nursing Profession Act, and who
subsequently qualifies to have her name entered
into the register of registered nurses, shall be paid
the rate applicable to a Registered Nurse, retro-
active to the date:

(i) of issuance of the temporary permit; or

(ii) of successfully writing her nurse registration
examination if such is required; or

(iii) her most recent date of employment, which-
ever is later.

25.03  Where the Employer establishes a new classification
within the scope of this Collective Agreement or where a
position is placed within the bargaining unit by a deci-
sion of the Labour Relations Board, the rates of pay ap-
plicable shall be subject to negotiation between the par-
ties. Where mutual agreement is not obtained concerning
the rates of pay, this matter shall be referred to Arbitra-
tion as provided within this Collective Agreement. An
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25.04

25.05

25.06

25.07

Arbitration Board in such a case shall have the power to
establish a rate of pay for the classification in question.
Where the Employer has in place a system of depositing
pay cheques in a bank on behalf of Employees, all Em-
ployees shall participate, providing that the deposit shall
be made in the account of the Employee’s choice no later
than noon on the designated pay day.

Except where payroll cheques or slips are distributed di-
rectly to the Employee by the payroll office, the Employer
shall issue such cheques or slips in a manner which holds
private information on such documents.

The Employee’s payroll cheque stub shall display the
purpose and amount of each item of income to the extent
that the Employer’s accounting system is capable. The
Employee’s payroll cheque stub shall display the purpose
and amount of each deduction.

An Employee may request and shall be given informa-
tion related to sick leave, vacation, overtime accumula-
tion and days in lieu of Named Holidays. The Employer
will provide this information within five (5)  working days,
excluding weekends and Named Holidays. The format
of this information may vary depending on the Employ-
ers information system.

ARTICLE 26: EDUCATIONAL ALLOWANCES

26.01 For the purpose of establishing an Employee’s basic rate
of pay, the Employer will recognize courses, diplomas
and degrees relevant to exclusive nursing practice offered
by bona tide post secondary educational institutions.

Course Hourlv
Allow&ce

Clinical Course (including mid-wife course) 35e
Active registration in the AARN  and eligible for 35&

active registration in the RPNAA  (or vice versa)
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26.02

26.03

26.04

Course in Nursing Unit Administration 3S$
One Year Diploma 35$
Baccalaureate Degree 75Q
Master’s Degree $1.00

The allowances for a clinical course and for the course in
Nursing Unit Administration are payable only when the
course is applicable to the position held by the Employee.

Allowances for education are not cumulative and an Em-
ployee shall be paid only for the highest qualification at-
tained, provided that, a Head Nurse and an Assistant Head
Nurse, subject to the limitation in Article 26.02  above,
shall be paid for both a clinical course and the course in
Nursing Unit Administration.

Allowances for education shall be paid from the date the
Employee provides proof of qualifications to the Employer
or from the date of hire, whichever is the later.

ARTICLE 27: RECOGNITION OF PREVIOUS
EXPERIENCE

27.01  When an Employee has experience satisfactory to the
Employer, her starting salary shall be adjusted by apply-
ing the following rules governing the recognition of pre-
vious experience, provided that not more than five (5)
years have elapsed since such experience was obtained:

(a) the salary of an Employee with a minimum of one (1)
year’s satisfactory recent nursing experience shall be
advanced one (1) increment in the salary scale;

(b) the salary of an Employee with a minimum of two (2)
years’ satisfactory recent nursing experience shall be
advanced two (2) increments in the salary scale;

(c) the salary of an Employee with a minimum of three
(3) years’ satisfactory recent nursing experience shall
be advanced three (3) increments in the salary scale;
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(d) the salary of an Employee with a minimum of four
(4) years’ satisfactory recent nursing experience shall
be advanced four (4) increments in the salary scale;

(e) the salary of an Employee with a minimum of five (5)
years’ satisfactory recent nursing experience shall be
advanced five (5) increments in the salary scale;

(f) the salary of an Employee with a minimum of six (6)
years’ satisfactory recent nursing experience shall be
advanced six (6) increments in the salary scale;

(g) the salary of an Employee with a minimum of seven
(7) years’ satisfactory recent nursing experience shall
be advanced seven (7) increments in the salary scale.

27.02 Additional time worked, measured in monthly units and
not credited for purposes of initial placement on the sal-
ary scale shall be applied towards the calculation of the
next increment.

ARTICLE 28:  SHIFT DIFFERENTIAL AND WEEKEND
PREMIUM

28.01  ,Shifi  Di&/nntial

A shift differential of one dollar and fifty cents ($1.50)
per hour shall be paid:

(a) to Employees working a shift where the majority of
such shift falls within the period of fifteen hundred
(1500)  hours to zero seven hundred (0700)  hours; or

(b) to Employees for each regularly scheduled hour
worked between fifteen hundred (1500)  hours to zero
seven hundred (0700)  hours provided that greater than
one (1)  hour is worked between fifteen hundred (1500)
hours and zero seven hundred (0700)  hours.

(c) to Employees for all overtime hours worked which
fall within the period of fifteen hundred (1500)  hours
to zero seven hundred (0700)  hours.
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28.02  Weekend Premium

A weekend premium of one dollar and ten cents ($1.10)
per hour shall be paid:

(a) to Employees working a shift wherein the majority of
such shift falls within a sixty-four (64) hour period
commencing at fifteen hundred (1500)  hours on a Fri-
day; or

(b) to Employees working each regularly scheduled hour
worked after fifteen hundred (1500)  hours on a Fri-
day provided that greater than one (1) hour is worked
within a sixty-four (64) hour period commencing at
fifteen hundred (1500)  hours on a Friday.

(c) to Employees working all overtime hours which fall
within the sixty-four (64) hour period commencing at
fifteen hundred (1500)  hours on a Friday.

28.03 All premiums payable under this Article shall not be con-
sidered as part of the Employee’s basic rate of pay.

ARTICLE 29: PENSION PLAN

29.01

29.02

The Employer shall contribute to the Local Authorities
Pension Plan, the Public Service Pension Plan or an alter-
nate plan agreed to by the Union, as applicable, to pro-
vide benefits for participating Employees, provided they
are scheduled to work at least fourteen (14)  hours per week
as averaged over one (1) complete cycle of the shift sched-
ule, in accordance with the terms and conditions of the
applicable Plan.

Where an eligible part-time Employee requests enrollment
in a pension plan referred to in Article 29.01,  the Employer
shall facilitate such enrollment by providing the Employee
with the necessary forms and submitting such forms as may
be necessary to the applicable plan forthwith.
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29.03 Where the Employee requests within five (5) years of her
date of hire to have her first (1st) year of employment
recognized  as pensionable service, the Employer shall
facilitate such arrangements as may be necessary and shall
pay the Employer’s portion of the contributions for the
first (1 st) year of service.

29.04 The Employer shall distribute to all Employees brochures
and other relevant material outlining the above plan upon
hiring and when there are changes to the Plan.

ARTICLE 30: PART-TIME,TEMPORARY  AND CASUAL
EMPLOYEES

30.01 Except as modified in this Article, all provisions of this
Collective Agreement shall apply to part-time and casual
Employees except that Articles 7.01(a),  7.02,  7.03,  7.04,
12,  15,  17,  18, 19,20,21  and 22 shall have no application
to casual Employees.

30.02 (a) A temporary Employee shall be covered by the terms
of this collective agreement, except that a temporary
Employee shall have no rights under Article 15:  Lay-
off and Recall.

(b) At the time of hire or transfer to a temporary position
the Employer shall state in writing a specific number
of hours per shift and shifts per shift cycle which shall
constitute the regular hours of work for the position.
Subject to the right of the Employer to release such
Employee when no longer required in that capacity
or on completion of the expected term of the position,
the aforementioned confirmation shall specify the
expected term of the temporary position.

(c) An Employee occupying a temporary position shall
not have the right to grieve placement pursuant to
Article 14.02,  if so eligible, or termination of her em-
ployment pursuant to Article 30.02(b).
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30.03 Amend Article 7.01(a)  to read:

“7.01 (a) (i) Regular hours of work for part-time Em-
ployees, exclusive of meal periods, shall
be as scheduled by the Employer but shall
be less than those for full-time Employ-
ees. They may be less than seven point
seven five (7.75)  hours per day and in any
event, shall be less than thirty-six point
eight one (36.81)  hours per week aver-
aged over one (1) complete cycle of the
shift schedule.

(ii) Notwithstanding the foregoing, where
mutually agreed, a part-time Employee
may work full-time hours in special cir-
cumstances such as vacation, sick leave
or absence from work by an Employee
for any reason.

(iii) At time of hire or transfer, the Employer
shall state in writing a specific number of
hours per shift and shifts per shift cycle
which shall constitute the regular hours
of work for each part-time Employee.
Such hours and shifts shall not be altered
except by mutual agreement between the
Employer and the Employee or by the
operation of the provisions of this Col-
lective Agreement.

(iv) A part-time Employee may work shifts
in addition to those specified in Article
30.03.

(v) Where a part-time Employee volunteers
or agrees, when requested, to work addi-
tional shifts which are not designated as
her scheduled days of rest, she shall be
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paid her basic rate for hours worked up
to seven point seven five (7.75)  hours in
a day and at two times (2X) the applica-
ble basic hourly rate for those hours
worked in excess of seven point seven five
(7.75)  hours in a day.

(vi) Where the Employer requires a part-time
Employee to work without her having
vohmteercd  or agreed to do so or on her
scheduled day of rest, she shall be paid
two times (2X) the applicable basic
hourly rate for work performed.”

30.04 (A)Amend  Article 7.02(g)  to read:

“7.02 (g) Except in c ases of emergency or by mutual
agreement between the Employee and the
Employer, shift schedules shall provide for:

(i) at least fifteen point five (15.5)  hours off
duty between shifts;

(ii) an average of two (2) consecutive days
per week shall be scheduled as designated
days of rest;

(iii) not more than six (6) consecutive sched-
uled days of work:

(iv) designated days of rest to occur on one-
half (l/2) of the weekends, averaged over
one (1) complete cycle of the shift sched-
ule, provided that an Employee shall not
be scheduled to work more than two (2)
consecutive weekends. “Weekend” shall
mean a Saturday and the following Sun-
day, assuring a minimum of fifty-six (56)
hours off duty. Provided however that,
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when scheduling considerations make
compliance with the requirement that des-
ignated days of rest fall on a weekend im-
practicable, such will not be required.
Such deviation shall be stipulated in the
written advice required pursuant to Arti-
cle 30.03:7.01(a)(iii).”

(B) Amend Article 7.02(h)  to read:

“7.02 (h) Two (2) optional scheduling systems are avail-
able which may be applied upon mutual agree-
ment, in writing, between the Employer and
the Union. Where an option is applied, the rel-
evant provisions ofArticle 30.04(A):  7.02(g)
shall be as follows:

OPTION 1

(i) at least fifteen point five (15.5)  hours off
duty between shifts;

(ii) an average of two (2) consecutive days
per week shall be scheduled as designated
days of rest;

(iii) not more than seven (7) consecutive
scheduled days of work to occur not more
than once in a four (4) week cycle;

(iv) designated days of rest to occur on alter-
nate weekends. One (1) weekend in each
four (4) week period shall be an extended
weekend. “Weekend” shall mean a Sat-
urday and the following Sunday, assur-
ing a minimum of fifty-six (56) hours off
duty and “Extended Weekend” shall mean
a Saturday and the following Sunday as-
suring a minimum of seventy-nine point
seven five (79.75)  hours off duty. Pro-
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vided  however that, when scheduling con-
siderations make compliance with the re-
quirement that designated days of rest fall
on a weekend impracticable, such will not
be required. Such deviation shall be stipu-
lated in the written advice required pur-
suant to Article 30.03:7.0l(a)(iii).

OPTION II

(i) at least fifteen point five  (15.5)  hours off
duty between shifts;

(ii) an average of two (2) consecutive days
per week shall he scheduled as designated
days of rest;

(iii) not more than seven (7) consecutive
scheduled days of work to occur not more
than twice in a six (6) week cycle:

(iv) designated days of rest on three (3) week-
ends in a six (6) week period, one of
which will be an cxtendcd weekend.
“Weekend” shall mean a Saturday and the
following Sunday, assuring a minimum
of fifty-six (56) hours off duty, and “Ex-
tended Weekend” shall mean a Saturday
and the following Sunday assuring a mini-
mum of seventy-nine point seven five
(79.75)  hours off duty. Provided however
that, when scheduling considerations
make compliance with the requirement
that designated days of rest fall on a weck-
end impracticable, such will not he re-
quired. Such deviation shall be stipulated
in the written advice required pursuant to
Article 30.03:7.Ol(a)(iii).”
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(C)Violation of any provision of Article 30.04  shall re-
sult in payment to each affected Employee at two times
(2X) her basic rate of pay for all regular hours worked
during the period of violation.

30.05 (a) No casual Employee shall be scheduled except with
her consent. Except where a casual Employee is sched-
uled for a specific job or relieves for absences, the
duration of which is three (3) months or less, advance
notice of scheduling shall not exceed seven (7) calen-
dar days.

(b) Where a casual Employee is transferred to a position
pursuant to Article 14.02,  she shall receive the ben-
efits of a temporary Employee while filling that posi-
tion.

(c) Where a casual Employee is regularly scheduled un-
der the provisions of Article 2,06(b)(ii)  and (iii) the
scheduling provisions of Article 7 shall apply.

(d) In the event that a casual Employee reports to work as
scheduled or called and the Employer cancels her shift,
the Employee shall he paid three (3) hours’ pay at the,
Employee’s basic rate of pay.

30.06 (a) Part-time Employees and casual Employees shall be
entitled to an increment on the completion of one thou-
sand nine hundred and twenty point seven-five
(1,920.75)  regular hours of work and thereafter a fur-
ther increment upon the completion of each period of
one thousand seven hundred and eleven point five zero
(1711.50)  regular hours actually worked to the maxi-
mum increment granted full-time Employees.

(b) For part-time Employees, leave of absence for Union
business, other leaves of absence not exceeding one
(1) month, periods of sick leave with pay and while in
receipt of Workers’ Compensation benefits shall be
considered as hours worked for the purpose of calcu-
lating increments in accordance with Article 30.06(a).
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(c) For part-time Employees, educational leave up to
twenty-four (24)  months shall be considered as hours
worked for the purpose of calculating increments in
accordance with Article 30.06(a).

30.07 In the case of casual Employees, amend Article I7 to read:

“17.00  (a) Casual Employees shall be paid, in addition
to their basic rate of pay, a sum equal to:

(i) six percent (6%) of their regular earnings
during the first (1st) employment year;

(ii) eight percent (8%) of their regular eam-
ings  during the second (2nd) to ninth (9th)
employment years;

(iii) ten percent (10%)  of their regular earn-
ings during the tenth (10th)  to nineteenth
(19th)  employment years;

(iv) twelve percent (12%)  of their regular
earnings during the twentieth (20th)  and
subsequent employment years; in lieu of
vacations with pay.

(b) Casual Employees shall receive payment
in lieu of vacations with pay to which they
are entitled following each pay period.”

30.08 In the case of part-time Employees, amend Article 17.02
to read:

“17.02  (A) Only those hours of work paid at the basic rate
of pay, hours worked on a Named Holiday to
a maximum of seven point seven five  (7.75)
hours, and periods of sick leave with pay will
be recognized  for the purpose of determining
vacation pay or entitlement.

(B) During each year of continuous service in the
employ of the Employer, an Employee shall
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commence earning entitlement to a vacation
with pay to be taken in the next following va-
cation year and the rate at which such entitle-
ment is earned shall be governed by the posi-
tion held by the Employee and the total length
of service in accordance with the following:

(a) Staff Nurse and Assistant Head Nurse

Regular part-time Employees shall earn
vacation with pay calculated in hours in
accordance with the following formula:

Hours worked during The applicable Number of hours
the vacation year at X % outlined = of paid vacation
the rate specified below time to be taken
in 30.08  (17.02(A)) in the next

following
vacation year

(0 six percent (6%)  during the first
(1st)  employment year;

(ii) eight percent (8%) during each of
the second (2nd) to ninth (9th)  em-
ployment years;

(iii) ten percent (10%)  during each of the
tenth (10th) to nineteenth (19th)
employment years;

(iv) twelve percent (12%)  during each
of the twentieth (20th)  and subse-
quent employment years.

(b) Head Nurse and Instructor

Regular part-time Employees shall earn
vacation with pay calculated in hours in
accordance with the following formula:
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Hours worked during The applicable Number of hours
the vacation year at X !L  outhned = of paid vacation
the rate specified below time to be taken
in 30.08  (17,02(A)) in the next

following
vacation year

(8 eight percent (8%)  during each of
the first (1st)  to ninth (9th)  employ-
ment years;

(ii) ten percent (10%)  during each of the
tenth (10th) to nineteenth (19th)  em-
ployment years;

(iii) twelve percent (12%)  during each
of the twentieth (20th)  and subse-
quent employment years.

(C)Employee with Less than a Year of Service

An Employee who has less than one (1) year
of service prior to the first (1st)  day of April
in any one (1) year shall be entitled to a vaca-
tion calculated on the number of months from
the date of employment in proportion to which
the number of months of the Employee’s serv.
ice bears to twelve (12) months.

(D) Where a voluntarily terminated Employee
commences employment within six (6) months
of date of termination of employment with an-
other Employer signatory to an agreement con-
taining this provision, such Employee, shall,
after one (1) year of service, receive vacation
entitlement as though her employment had
been continuous. The Employer shall provide
the Employee with a written statement of her
vacation entitlement upon termination.”
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30.09 Amend Article 17.04(a)  to read:

“17.04  (a) If an Employee is terminated and proper no-
tice given, vacation pay earned to the date of
termination pursuant to Article 30.08  will be
paid in compliance with Article 17.04(c).”

30.10  Amend Article 18 to read:

“18.01 Part-time and casual Employees shall be paid in
addition to their basic rate of pay a sum equal to
four point eight percent (4.8%)  of their regular
earnings in lieu of Named Holidays inclusive of
the “Floater” holiday.

18.02 A part-time or casual Employee required to work
on a Named Holiday shall be paid at one and one-
half times (1 1/2X) her basic rate of pay for work
performed up to seven point seven five (7.75)
hours. Two times (2X) her basic rate of pay shall
be paid for work in excess of seven point seven
live (7.75)  hours on such day.

18.03 (a) Unless otherwise requested an Employee shall
be scheduled so as to provide her with days
off on at least three (3) of the actual Named
Holidays. Unless otherwise requested by the
Employee, one of these three (3) Named Holi-
days shall be either Christmas or New Year’s
Day.

(b) (i) An Employee granted Christmas Day off
in accordance with Article 18.03(a)
above, shall be scheduled such that she
shall have two (2)  consecutive days where
she will not be obliged to work (i.e. De-
cember 24 and 2.5;  or December 25 and
26).
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(ii) An Employee granted New Year’s Day off
in accordance with Article 18.03(a)
above, shall be scheduled such that she
shall have two (2)  consecutive days where
she shall not be obliged to work (i.e. De-
cember 31 and January 1;  or January 1
and 2).”

30.11 Amend Article 19.02  to read:

“19.02 Apart-timeEmployee  shall accumulate sick leave
benefits on the basis of one and one-half (1 l/2)
days per month, pro-rated on the basis of the regu-
larly scheduled hours worked by the part-time
Employee in relation to the regularly scheduled
hours for a full-time Employee. Such Employee
shall not be entitled to apply sick leave credits
prior to the completion of sixty-five (65) shifts
of service with the Employer.”

30.12  Casual Employees shall be eligible for Workers’ Com-
pensation benefits in accordance with the laws of Alberta.

ARTICLE 31: COPIES OF COLLECTIVE AGREEMENT

31 .Ol Following the signing of the Collective Agreement, each
Employee affected shall be provided with a copy by the
Employer within seven (7) days of receipt of the copies
by the Employer. The Collective Agreement shall be
printed in pocket-size booklet form by the United Nurses
of Alberta. The costs of printing shall be shared equally
between the parties.

31.02  The Employer  shall provide a copy of the Collcctivc
Agreement to each new Employee upon hiring.
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ARTICLE 32: .GRIEVANCE  PROCEDURE

32.01  Communication

(a) Any notice or advice which the Employer or mem-
bers of its administrative staff are required to give the
Union in respect of any matter referred to in this Art-
cle and Article 33 shall be sufficient if sent by regis-
tered mail or delivered to the President or Secretary
of the Union except where an alternate person is speci-
fied in advance by the Union in writing.

(b) Any notice or advice which the Union is required to
give to the Employer in respect of any matter referred
to in this Article and Article 33 shall be sufficient if
delivered to the Administrator of the Institution or in
her absence, her designate.

(c) The hearing of grievances at any stage of the griev-
ance procedure may be held during the normal work-
ing day with no loss of basic pay for a participating
Employee provided the Employee does not leave the
Employer’s premises.

32.02 Definition of Time Periods

(a) For the purpose of this Article, periods of time re-
ferred to in days shall be deemed to mean such peri-
ods of time calculated on consecutive calendar days
exclusive of Saturdays, Sundays and Named Holidays
which are specified in Article 18.

(b) Time limits may be extended by mutual agreement in
writing.

32.03 Dispute Between the Employer and the Employee(s)

(a) Step 1

If a dispute arises between the Employer and an Em-
ployee regarding the interpretation, application or al-
leged violation of this Collective Agreement, the
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Employee shall first seek to settle the dispute through
discussion with the unit supervisor. If the dispute is
not resolved satisfactorily, within two (2) days of the
date of the discussion, it may then become a griev-
ance and be advanced to Step 2.

(b) Step 2

The grievance shall be submitted in writing to the Di-
rector of the Department within twelve (12) days of
the date the Employee first became aware of or rea-
sonably should have become aware of the occurrence
of the act causing the grievance. It shall state the clause
claimed to have been violated, the nature of the griev-
ance and the redress sought. The Director of the De-
partment shall meet with the Union within five (5)
days of receipt of the grievance to attempt to settle
the dispute. The decision of the Director shall be com-
municated, in writing, to the Union within seven (7)
days of the submission, If the dispute is not resolved
satisfactorily in Step 2, it may be advanced to Step 3.

(c)  Step 3

The written grievance, within seven (7) days of re-
ceipt of the decision of the Director under Step 2, may
be advanced to the Administrator. The Administrator
shall meet with the Union within five  (5) days of re-
ceipt of the grievance to attempt to settle the dispute.
The decision of the Administrator shall be communi-
cated, in writing, to the Union within seven (7) days
of the submission.

(d) Step 4

If the decision of the Administrator is not acceptable
to the Union, it may submit the grievance to arbitra-
tion as hereinafter provided within seven (7) days of
receipt of the decision from the Administrator.
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(e) When a meeting is held at Step 1, Step 2 or Step 3, an
Employee shall have the right to be accompanied by
a representative of the Union.

32.04  Disputes Between the Parties

(a) If a dispute directly affects two (2) or more Employ-
ees, it may be identified as a group grievance and be
initiated at Step 2 and processed therefrom in the same
manner as an individual grievance. A group grievance
shall list all Employees affected by the grievance and
the results of such grievance shall apply, proportion-
ately if applicable, to all Employees listed on the origi-
nal grievance.

(b) A “Policy Grievance” is a dispute between the parties
which, due to its nature, is not properly the subject of
an individual or group grievance. Such grievance shall
be initiated, in writing, to the Director of the Depart-
ment or Local Union President, by a representative of
the aggrieved party within twelve (12) days of the date
the aggrieved party first became aware of or reason-
ably should have become aware of the event leading
to the grievance.

32.05 Default

(a) Should the Employee or the Union fail to comply with
any time limit in the grievance procedure, the griev-
ance will be considered conceded and shall be aban-
doned unless the parties have mutually agreed, in writ-
ing, to extend the time limits.

(b) Should the Employer fail to comply with any time
limit in the grievance procedure, the grievance shall
automatically move to the next step on the day fol-
lowing the expiry of the particular time limit unless
the parties have mutually agreed, in writing, to ex-
tend the time limit.
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32.06  Grievance Mediation

By mutual agreement of the Union and the Employer, the
grievance may proceed to mediation. If the grievance pro-
ceeds to mediation, one jointly selected mediator shall
meet with the parties and within five  (5) days of the re-
quest,

(a) investigate the dispute;

(b) define the issue(s) in dispute; and

(c) make written recommendations to resolve the dispute.

During the proceedings, the parties shall fully disclose
all materials and information relating to the issue(s) in
dispute. The proceedings shall be conducted with a view
to settling the dispute, and as such, are privileged.

The fees and expenses of the mediator shall be borne
equally by the parties to the dispute.

ARTICLE 33:  ARBITRATION

33.01 Either of the parties wishing to submit a grievance to ar-
bitration shall notify the other party in writing of its in-
tention to do so, and shall nominate an individual to serve
as a sole arbitrator.

33.02 The party receiving the notice shall respond in an effort
to agree on the selection of a mutually acceptable sole
arbitrator. Where agreement on a mutually acceptable sole
arbitrator cannot be reached within seven (7) days of the
receipt of notification provided for in Article 33.01  above,
the parties shall request the Director of Mediation Serv-
ices to appoint an arbitrator.

33.03  At the request of either party, a three person Arbitration
board, rather than a sole arbitrator shall be used. The party
requesting the use of an Arbitration Board shall indicate
to the other party, within five (5) days of the grievance
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being advanced to arbitration, their nominee to the Arbi-
tration Board. The other party shall respond, within five
(5) days of receipt of the request listing their nominee to
the Arbitration Board. The chairperson shall be selected
in accordance with Article 33.02.

33.04 After a sole arbitrator/Arbitration Board has been selected
in accordance with the above procedure, she/they shall
meet with the parties within twenty-one (21) days and
hear such evidence as the parties may desire to present,
assure a full, fair hearing and shall render a decision in
writing to the parties within fourteen (14) days after the
completion of the hearing.

33.05 The decision of a majority of a Board ofArbitration,  or if
there is no majority the decision of the chairperson, shall
be the decision of the Board. The decision of a Board of
Arbitration or the decision of a sole arbitrator shall be
final and binding on the parties.

33.06 The Arbitration decision shall be governed by the terms
of this Collective Agreement and shall not alter, amend
or change the terms of this Collective Agreement; how-
ever, where a Board of Arbitration or a sole arbitrator, by
way of an award, determines that an Employee has been
discharged or otherwise disciplined by an Employer for
cause and the Collective Agreement does not contain a
specific penalty for the infraction that is the subject mat-
ter of the arbitration, the sole arbitrator or Board may sub-
stitute any penalty for the discharge or discipline that to
her/them seems just and reasonable in all the circum-
stances.

33.07 The fees and expenses of the sole arbitrator shall be borne
equally by the two parties. Where an Arbitration Board is
used, each of the parties shall bear the expenses of its
appointee to an Arbitration Board, and the fees and ex-
penses of the chairperson shall be borne equally by the
two (2) parties.
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33.08 Any of the time limits herein contained in the Arbitration
proceedings may be extended only if mutually agreed to
in writing by the parties.

33.09 For the purposes of this Article periods of time referred
to in days shall be deemed to mean such periods of time
calculated on consecutive calendar days exclusive of Sat-
urdays, Sundays and Named holidays which are speci-
fied in Article 18.

ARTICLE 34: OCCUPATIONAL HEALTH & SAFETY

34.01 (a) The Employer shall establish an Occupational Health
and Safety Committee, which shall be composed of
representatives of the Employer and representatives
of the Union and may include others representing rec-
ognized functional bargaining units. This Committee
shall meet once a month, and in addition shall meet
within ten (10) days of receiving a written complaint
regarding occupational health or safety. An Employee
shall be paid her basic rate of pay for attendance at
Committee meetings.

(b) Minutes of each meeting shall be taken and shall be
approved by the Employer, the Union, and other bar-
gaining groups, referred to in (a), prior to circulation.

(c) The purpose of the Occupational Health and Safety
Committee is to consider such matters as Occupational
Health and Safety and the Union may make recom-
mendations to the Employer in that regard.

(d) The Occupational Health & Safety Committee shall
also consider measures necessary to ensure the secu-
rity of each Employee on the Employer’s premises
and the Union may make recommendations to the
Employer in that regard.
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(e) Should the recommendations not be implemented and
adequate steps taken towards implementation within
forty-five (45) calendar days from the date the rec-
ommendation is made, the Union may request and
shall have the right to present its recommendation(s)
to the Board of Trustees of the Hospital concerned.
The Board shall reply in writing to the Union within
fourteen (14) calendar days of the presentation by the
Union.

34.02 No Employee shall be assigned to work alone on a ward
or unit.

34.03 Where an Employee requires specific immunization and
titre, as a result of or related to her work, it shall be pro-
vided at no cost.

34.04 No regularly scheduled shift shall begin or end between
the hours of twenty-four hundred (2400)  and zero six
hundred (0600)  hours without prior consultation with the
Union.

34.05 The Employer shall have in place a harassment policy
which shall be reviewed annually by the Occupational
Health and Safety Committee.

ARTICLE 35:  IN-SERVICE PROGRAMS

35.01  (a) The parties to this Collective Agreement recognize
the value of continuing in-service education for Em-
ployees in the Nursing profession and that the respon-
sibility for such continuing education lies not only
with the individual but also with the Employer. For
the purpose of this Article, the term “in-service” in-
cludes orientation, acquisition and maintenance of es-
sential skills, and other programs which may be of-
fered by the Employer.

(b) The Employer reserves the right to identify specific
in-service sessions as being compulsory for Employ-
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IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED
THIS COLLECTIVE AGREEMENT BY AFFIXING HERETO
THE SIGNATURES OF THEIR PROPER OFFICERS IN THAT
BEHALF:

Darrell Lang H e a t h e r  S m i t h

Pat Cherry Sherlynne Mackintosh

Kevin Davediuk Sheila Bailey

Wendy Mason Marilyn Coady

Grant Sinclair Bridget Faherty

Kathy James

Beryl Scott

David Harrigan
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(g) To prevent misunderstandings and to assure all prob-
lems are dealt with, answers must be communicated,
in writing, to the Professional Responsibility Com-
mittee.

36.02 An Employee attending Professional Responsibility Com-
mittee meetings shall be paid her basic rate of pay for
such attendance.

36.03 Where required by legislation, all Employees shall main-
tain current registration with the appropriate professional
body.

ARTICLE 37:  JOB DESCRIPTION

37.01  The Employer shall prepare a job description for each
position within the bargaining unit. In addition, the Em-
ployer shall prepare a document specifying the roles and
responsibilities of an Employee designated in charge.
Copies of such descriptions shall be on hand at each Nurs-
ing Unit and shall be available to each Employee upon
request. Copies of all such documents shall be provided
to the Union upon request, and whenever changes are
made.
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ARTICLE 36: PROFESSIONAL RESPONSIBILITY

36.01  (a) A Professional Responsibility Committee shall be
established with at least three (3) and up to five (5)
Employees elected by the Union and equal number
representatives of the Employer. A Chairwoman shall
be elected from amongst the Committee. The Com-
mittee shall meet at least once a month at a regularly
appointed time, and within ten (10) days of receiving
a written complaint or concern regarding patient/resi-
dent/client care.

(b) Alternate representatives may be designated from the
same group.

(c) Agendas for each meeting will be circulated prior to
each meeting. Minutes of each meeting will be kept.
The minutes of the Professional Responsibility Com-
mittee shall be approved by both parties prior to cir-
culation. Unresolved items from previous meetings
will be highlighted and reviewed.

(d) The functions of such Committee are to examine and
make recommendations regarding the concerns of Em-
ployees relative to patient/resident/client care.

(e) Where a complaint or concern is specific to one (1)
ward or unit, the Union shall discuss the complaint
with the unit supervisor before the matter is discussed
at the Professional Responsibility Committee.

(f) When a complaint or concern is unresolved for more
than forty-five (45) calendar days, that is, not having
received a satisfactory answer from the party or par-
ties concerned, either parties’ representative(s) on the
Professional Responsibility Committee may request
and shall have the right to present the complaint or
concern to the Board of Trustees of the Institution con-
cerned. The Board of Trustees will then give their re-
ply to the Professional Responsibility Committee
within fourteen (14) calendar days.
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ees and those required to attend such sessions shall
be paid at the applicable rate of pay for attendance.
The cost of materials and tuition for an in-service ses-
sion offered by the Employer shall be paid for by the
Employer for those Employees whose attendance is
compulsory.  In addition to any in-service the Employer
may identify as compulsory, the following in-service
programs shall be compulsory and shall be provided
to Employees on an annual basis:

(i) Cardio-Pulmonary  Resuscitation

(ii) Fire (hands on experience with equipment except
where not required by the Institution’s established
written fire procedures)

(iii) Evacuation and disaster procedures

(iv) Proper lifting and and transferring and preven-
tion of injuries.

(c) Employees who attend in-service programs which are
not identified as compulsory by the Employer shall
suffer no loss of regular earnings for attending such
programs.

(d) The Employer shall provide in-service education to
ensure that each Employee has the opportunity to at-
tend not less than twenty-three (23) hours per year.
The twenty-three (23) hours shall be in addition to
any hours necessary for the compulsory in-service as
provided for in Article 35.01(b)  and shall include pre-
vention and management of staff abuse, and a yearly
workshop for the purpose of explaining the pension
plan to the Employees.

(e) The Employer shall make available in each Facility
no fewer than five  (5) current nursing journals.
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LETTER OF UNDERSTANDING

BETWEEN

EMPLOYER

AND

THE UNITED NURSES OF ALBERTA, LOCAL #-

RE: WARD OR UNIT

WHEREAS the parties agree that Employee safety is of mutual
importance; and

WHEREAS the physical design, staffing patterns, and policies
and practices differ amongst Alberta health care facilities; and

WHEREAS the optimal approach to assuring Employee safety is
best addressed at the local level by the Employer and the Union;

IT IS THEREFORE AGREED BETWEEN THE PARTIES
THAT:

I. (a) Except as provided in (b) below, for the purposes of
application of Article 34.02,  the Employer shall pro-
vide the Union with a list of areas in the institution
that the Employer has designated as a ward or unit,
Such list shall be provided to the Union no later than
October 31,  1994.

(b) In the event that the Employer provided the Union
with a list of areas in the institution that the Employer
has designated as a ward or unit under the terms of a
prior collective agreement, and the ward or unit des-
ignation was resolved or remains in the process of
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being resolved, the Employer shall not be required to
provide a list pursuant to l(a), and the provisions of
#2 to #7 inclusive shall not apply unless the Employer
changes the designation. Upon the request of the Un-
ion, the Employer shall provide a list of areas in the
institution designated as a ward or unit under the terms
of a prior collective agreement, as information only.

2. If any concerns regarding Employee safety relative to the
application of Article 34.02  are identified by the Union,
an Ad-hoc Committee, not exceeding eight (8),  of equal
numbers appointed by the Employer and the UNA  Local
shall be established and shall address such concerns.

3. Failing resolution of the dispute by the Ad-hoc Commit-
tee, pursuant to the above, the Union shall have the right
to advance and present the dispute within thirty (30) days
of receipt of the written notification pursuant to #l and
#8,  to the Board of Trustees of the institution concerned.

The Board shall reply in writing to the Union within seven
(7) days of the presentation by the Union.

4. Failing resolution of the dispute between the parties, pur-
suant to #3 above, the Union may advance the dispute
within thirty (30) days of response from the Board of Trus-
tees to arbitration in accordance with Article 33 of this
Collective Agreement.

5. In hearing the dispute pursuant to #4 above, the Board of
Arbitration shall consider whether the designation of a
ward or unit is appropriate in the circumstances in order
to satisfy the requirements of Article 34.02  as it pertains
to Employee safety.

6. Should the Board of Arbitration find that the Employer’s
designation of a ward or unit is inappropriate, the matter
shall be returned to the parties for a period of thirty (30)
days during which the Employer and the Union will at-
tempt to again resolve the matter.
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7.

8.

Should the parties fail to resolve the matter within the
thirty (30) day period, the Board ofArbitration  shall t-cnde~
a decision in this regard.

Should the Employer alter the designation of a ward or
unit during the term of this agreement, subsequent to
October 31,  1994,  the Union shall be so notified in writ-
ing and the provisions of Sections #2 through #7 in the
Letter of Understanding shall apply to the altered desig-
nation

9. This Letter of Understanding shall form part of the Col-
lective Agreement.
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LETTER OF UNDERSTANDING

BETWEEN

EMPLOYER

AND

THE UNITED NURSES OF ALBERTA, LOCAL #-

RE: SERVICE RELOCATION

When an Employer delivers services from more than one site,
and the Employer decides to relocate a service to another site or
sites, the Employer shall consult with the Union and the affected
Employee(s) to determine the willingness of such Employee(s)
to be relocated.

When an Employee does not wish to be relocated, the Employee
shall have the right to request that she be issued notice pursuant
to the provisions of Article 15 of the Collective Agreement. Such
request shall not be unreasonably denied.

In the event of a denial of such request, the Employee(s) shall
have the right to submit a grievance at Step 4 of the grievance
procedure within five (5) calendar days of the date she was ad-
vised of such decision. The arbitrator-or Arbitration Board shall
meet within fourteen (14)  calendar days of the tiling of such griev-
ance, and shall render the decision, in writing, to the parties, within
fourteen (14) calendar days after the completion of the hearing.

Unless the Employer has no other viable option, or unless mutu-
ally agreed by the Union and the Employer the Employee shall
not be required to undergo such relocation until and unless the
arbitrator or Arbitration Board denies the grievance.
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LETTER OF UNDERSTANDING

BETWEEN

EMPLOYER

AND

THE UNITED NURSES OF ALBERTA, LOCAL #-

RE: SEVERANCE

Purpose

1. The parties agree that the primary purposes of the Sever-
ance Program (the Program) are to recognize  the contri-
bution of Employees, to allow Employees to leave the
system with dignity, to minimize disruption, and ensure
quality and continuity of services. Severance is one of
many human resources management tools to assist with
restructuring the organization.

Severance Offering and Eligibility

2. The program will be offered in accordance with the pro-
visions of this Letter of Understanding, over a period of
time beginning the date on which the parties exchange
notice of ratification for this Collective Agreement and
ending March 31,  1999,  or upon ratification of a new
Collective Agreement, whichever is later.

3. (a) Severance will be offered only as a result of organiza-
tional  changes that result in the permanent reduction
in the number of UNA certified regular Employees.
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(b) Employees on full layoff will not be eligible to apply
for the program.

(c) The timing and extent of application periods and of
the offering will be determined by the Employer.

(d) Employees are only eligible for severance where they
are regularly employed in the same job classification
in which permanent reductions are required.

4. The Program, when offered by the Employer, will be open
to all eligible regular part-time and full-time Employees
employed and working in a regular position as of the date
of the Program offering.

5. An approved severance will be calculated as follows:

l The equivalent of two (2) weeks regular salary for
each full year of continuous service to a maximum
payment of forty (40) weeks.

l Regular salary = (regularly scheduled hours of work
as at date of application for the program) x (basic rate
of pay)

* For the purposes of the Program, continuous service
will be calculated from the last date of hire recog-
nized with the Employee’s current Employer.

Severance Approval

6. (a) The Employer shall have the right to accept or reject
any application for severance based on operational re-
quirements. Subject to operational requirements, if
there are more Employees wishing to take severance
than there are positions to he eliminated, severance
shall be granted in order of seniority.

(b) Severance will not be approved if termination of the
Employee does not directly result in the permanent
elimination of the regular Employee’s full-time
equivalency, or a comparable full-time equivalency.
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LETTER OF UNDERSTANDING

BETWEEN

EMPLOYER

AND

THE UNITED NURSES OF ALBERTA, LOCAL #-

RE: ON-CALL DUTY, CALL BACK, UNIFORMS,
AMBULANCE DUTY

In the event that it becomes necessary for the Employer to imple-
ment working conditions regarding on-call duty, call hack, uni-
forms, or ambulance duty, the Employer shall first meet with the
Union and enter into negotiations regarding specific Local con-
ditions to address these issues. Such Local conditions shall he
no lesser than the conditions found in Collective Agreements
between United Nurses of Alberta Locals and the appropriate
Regional Health Authority.
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(c) The Employer reserves the right to determine the date
of termination and, once approved, the decision to take
severance and terminate employment is irrevocable.

Operation of the Program

7. An Employer will only consider a severance application
from an Employee on sick leave, WCB, or LTD  where
the Employee has provided medical evidence to the Em-
ployer that they are fit to return to work.

8. Regular Employees whose applications for the program
are approved will terminate their employment and have
no right to recall under Article 15:  Layoff and Recall.

(a) Employees whose application for severance are ap-
proved will not be eligible for rehire by any Employer
who is a party to a Collective Agreement containing
this provision or a similar provision, or any Employer
or agency funded directly or indirectly by the Em-
ployer paying the severance, for the period of the sev-
erance.

(b) The Employee may be considered for hire by an Em-
ployer referred to in (a) provided they repay the Em-
ployer from whom severance was received, the dif-
ference, if any, between the time they were unem-
ployed and the length of time for which the severance
was paid.

This Letter of Understanding shall expire on March 31,1999, or
upon the date of ratification of the next Collective Agreement,
whichever is later.
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LETTER OF UNDERSTANDING

BETWEEN

ST. MICHAEL’S EXTENDED CARE - EDMONTON

AND

THE UNITED NURSES OF ALBERTA, LOCAL #150
(hereinafter referred to as the “Union”)

WHEREAS it is the desire of the parties to replace, substitute, or
otherwise amend certain terms and conditions contained in the
core of this Collective Agreement;

NOW THEREFORE the parties agree with each other as follows:

1. Amend Article 7.02(a)  as follows:

“7.02  (a) The Employer may, subject to Articles
7.04(a)  and 7.04(b), temporarily (for not
more than three [3] months) assign Employ-
ees to any or all shifts during the twenty-
four (24) hours of the day.”

2. Article 7.02(c)  to 7.02(f)  inclusive to be replaced by the
following:

“7.02 (c) Subject to #l above, seniority shall be the
deciding factor in the allocation of an ex-
clusive shift pattern as follows within a ward
or unit:

(i) Days

(ii) Evenings

(iii) Nights.
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(d) Once an Employee has been allocated an ex-
clusive shift pattern, seniority shall be con-
sidered only when a vacancy occurs on her
ward or unit and a request for a change shall
be given precedence over the requirements
set out in Article 14.01(a)  and 14.02(a).”
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LETTER OF UNDERSTANDING

BETWEEN

YOUVILLE  HOME (GREY NUNS) OF ST. ALBERT

THE UNITED NURSES OF ALBERTA, LOCAL #154
(hereinafter referred to as the “Union”)

WHEREAS it is the desire of the parties to replace, substitute, or
otherwise amend certain terms and conditions contained in the
core of this Collective Agreement;

NOW THEREFORE the parties agree with each other as follows:

1. Amend’Article 7.02(d)  to (f) inclusive as follows:

“7.02 (d) The shift patterns which may be available
are:

2.

(i) Permanent days

(ii) Permanent evenings

(iii) Permanent nights

(e) Shall not apply

(f) Shall not apply”

(A) Amend Article 7.02(g)  to read:

“7.02  (g) Except in cases of emergency or by mu-
tual agreement between the Union and
the Employer, shift schedules shall pro-
vide for:

87



(i) at least fifteen point five (15.5)
hours off duty between shifts;

(ii) at least two (2) consecutive days
of rest, except that, once in a four
(4) week period, there may be a
single day of rest;

(iii) days of rest on alternate extended
weekends. “Extended Weekend”
shall mean a Saturday and the fol-
lowing Sunday, assuring a mini-
mum of seventy-nine point seven
five (79.75)  hours off duty;

(iv) not more than six (6) consecutive
scheduled days of work.”

@I This agreement may be terminated by either party
providing to the other party twelve (12) weeks no-
tice in writing of such intent.

3. Amend Article 29:  Pension Plan to read:

“29.01

29.02

29.03

The Employer shall continue the Pension Plan to
provide benefits for participating Employees,
providing they are scheduled to work at least four-
teen (14) hours per week as averaged over one
(1) complete cycle of the shift schedule, in ac-
cordance with the terms and conditions of the
Plan.

Contributions to the plan shall he shared equally,
with fifty percent (50%)  paid by the Employer
and fifty percent (50%)  paid by the Employee.

The Employer shall distribute to all Employees
brochures and other relevant material outlining
the above plan upon hiring, and when there are
changes to the Plan.”
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This insert is intended as a summary of your Short Term Disability
Insurance Plan. If there is a difference between this summary and the
actual insurance policy, the latter will prevail.
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You have sickness and disability benefits form two different sources:

- PHAA  Disability Insurance Plans.
- Government Plans.

PHAA DISABILITY INSURANCE PLANS

There are two disability benefit programs in the PHAA  Plan They are:

- Short Term Disability Insurance.
- Long Term Disability Insurance.

This booklet describes the benefits available under the Short Term Disability
P l a n .

AM I ELIGIBLE?

Regular employees under the age of 65 who work an average of 15 hours or
more per week on a regularly scheduled basis are eligible to participate in
the Short Term Disability Plan. Temporary employees whose term of
employment is at least six months and who work 15 hours or more per week
may be eligible for the Short Term Disability Benefits, in accordance with the
appropriate collect+e  agreements and/or Employer policy.

WHEN DOtiS COI&RAGE  BEGIN?

I
Your, coverage in the Short Term Disability plan will be effective upon
completion of the. waiting period specified by your employer. Remem,ber,
you must complete the necessary, enrollment docume~ntation  before
coverage can begin.

’
If you are not actively at work on the date your coverage would commence,
it will not be effective until you return to work.

‘WHAT IS SHORTTER+‘~DlSABlLlTY  (STD)?

Short Term Disability (STD) benefits may be available if you .are absentfrom
work due to illness or injury. They begin after your sickleave‘benefits  end.~_

Yes,- if you recover and return to work .after  receiving STD benefits,. but
within 14 days are again disabled due to the.same  or related causes, your
benefits will resume immediately.

.%

If-you  are placed &! hospital, or if yourd~sabifity  is.due  to an accident, STD
ARE iHERE  AN;I EXCLlkIOtiS?

benefits begin immediately after themexpiry  of your sick leave benefits, If :

your disability is due to ilktess and you are not hospitalized, STD benefits
Short T&m  Disability benefits will not be available if:

will begin after your sick leave benefits end, or after 14 calendar days,
whichever is later.

-
~, -_

~
-.
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You may receive STD benefits for up to 24 weeks from your date of
disabilitv. After that, you may be eligible to receive Long Term Disability
bene’

WHAT AMOUNT WILL I RECEIVE?

The STD benefit is 66 2/3% of your regular weekly earnings, to a maximum
of $1,539  per week.

There are limits on the amounts of certain incomes you can receive while
receiving STD benefits. Your weekly STD benefit may be reduced by other
income that you receive during your disability.

Your STD benefit will first be reduced by:

- disability or retirement benefits that you are entitled to under the
Canada or Quebec Pension Plan;

- benefits received under any Workers’ Compensation Act;
- accrued sick leave benefits paid by your employer.

Your STD benefit will then be reduced to the extent that it, together with the
.other income listed below, exceeds 100% of your total regular weekly
earnings.

- loss of income benefits availablethrough legislation to which you-and/or
any other members of your famity are entitled to for your disability,
including automobile insurance benefits where permitted by law:

- disability benefits under a plan of insurance available through’
membership in an association;

- employment income, disability benefits or retirement benefits related to
any employment, except for deferred compensation benefits.

WILL STD BENEFITS RESUME IF MY DISABILITY RECURS?

- the disability occurs befomyour  coverage starts or after it ends;.
-- you choose not to participate ina recommended rehabilitation pro-gram; -’

you are not under the care ofa physician or you are not- actively-
participating in a reasonable treatment program. Depending on the

.~
J
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If the group insurance policy terminates or if your employer ceases to
participate in the PHAA Benefit Plan prior to your completing your
conversion, then the amount of the individual policy which you will 3ble  to
obtain is further limited to three times your maximum pensionable earnings
for the Canada Pension Plan.

In order to convert your life insurance coverage to an individual policy within
31 days after the termination of your group insurance, you must apply to the
insurance company in writing and submit your first premium payment.

ARE  THERE ANY OTHER LIFE Il’jSURANCE  BENEFITS AVAILABLE?

Yes! In addition to the PHAA  Basic snd  Optional Group Life Insurance
Benefits, there are also a variety of benefits available through government
plans. If you have contributed, you will have benefits through the Canada
Pension Plan and Local Authorities Pension Plan in the event of your death.
If your death is the result of a work-related injury or illness, your family may,
also qualify for a death benefit through Workers’ Compensation.

This insert is intended as a summary of your Life Insurance benefits.
If there is a variance between this summary and the plan documents,
the latter will-prevail.

04196
BASIC AND OPTIONAL LlfE INSURANCE
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PHAA GROUP LIFE INSURANCE PLAN

There are two categories of life insurance in the PHAA  Benefit PI.

- Basic Life Insurance
- Optional Life Insurance

If.you are an eligible employee, you have Basic Life Insurance in the amount
of one-times (lx) your basic annual earnings. If you have the Optional Life
Insurance, then you another one times (lx) your basic annual earnings in
coverage. However, the actual amount of coverage under the Optional Life
Insurance may vary by facility and employee group. Please cohfirm  your
coverage with your employer.

When you became eligible for the PHAA  Employee Benefit Plan,  you were
asked to fill out and sign a number of forms related to your benefits. Under
the Life Insurance coverage, the person(s) that you named as your
beneficiary on your enrollment  card will. receive a sum of money if you
shoukl  die while insured.

You can change your beneficiary at any time by simply contacting your
employer and  completing a new enrollment  card or appointment ,of
bene f i c i a ry  ca rd .

AM I ELIGIBLE?

lf~ you are a regular employee, under the age of 65 and work an average of
at least 15 h-ours per week on ‘a regularly scheduled basis, then you are
eligible to participate in the,Group  Life Insurance.Plan.

# you are 9 temporary eniployee,  you may also be eligible fbr coverage. If
your term of employment is six months or. more, and you work more than 15
hours a week on a regularly scheduled basis, then you are eligible to
participate’in  the Group Life Insurance Plan,.if  there has been a provision
made in the appropriate collective agreement or Employer policy for you to
do so. Other temporary and casual employees cannot participate in the
plan.

WHEN QOES COVERAGE BEGIN?

Basic Insurance

When you have completed the necessary waiting period set by your
employer, you will be covered under the Group Life Insurance Plan. It is
important to remember that coverage cannot begin until you fill out all the
enrollment  forms.

Ootional  Life insurance

Some employers offer Optional Life Insurance. If you decide to purchase
Optional Life Insurance in addition to Basic Life Insurance, please contact
your employer. You must enroll  the Optional Life Insurance Plan within 31
days of becoming eligible for  the Employee Benefit Plan, or within 31 days of
acquiring your first new dependent - spouse or child. If you do no enroll
within one of these two-time periods and decide at a later date that Y&J
would like Optional Life Insur&ce,  you have to submit evidence of youi
insurability fo the insurance company. Your Optional Life Insurance will not
become effective until the insurance company has approved your application

lf you are not actively & work on the date that your insurance would
otherwise take effect, your coverage will not be-effective until you return to
work.

WHAT IF I BECOME DISABLED AND CANNOT PAY MY INSURANCE
PREMIUMS?

If yoi become  totally disabled, your Life Insurance coverage. may continue
with no further premium payments from the second full calendar month
following the expiry of your sick leave benefits. This is known as a Wtiiver  of
Preinium  provision.’ It will continue until you are65 as long as you are totally
djsabted’and  continue to receive Long Term Disability benefits.

There  are two definitions of totally d&bled.  First,  you are considered to be
totally disabled if,~.during  the first 24 months of disability, you are unable to
perform the regular .duties  of your job because oft ilkiess  or injury: After 24
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HOW DO I SUBMIT A CLAIM?

Claim forms can be obtained from your employer and must be r nitted
within one year of the loss. As death benefits under this plan will b. . .did to
your designated beneficiary or estate;you  may want to review your -benefit

package with them and advise them to contact your employer in the event
of your death.

The insurance company for the PHAA Accidental Death and
Dismemberment Plan is Seaboard Life Insurance Company. The policy
number for the Basic and Optional Accidental Death and Dismemberment
coverage is 119-1600;  for the Voluntary Death and Dismemberment it is
119-1601.

WHEN DOES INSURANCE COVERAGE END?

Your coverage under the Basic, Optional, and Voluntary Accidental Death
and Dismemberment Insurance plans terminates on the.earliest of. the
following:

a. the date the policy terminates;
b. the date, your ‘employment terminates;
c. your 65th birthday;

r

d. the date your employment status changes so that you are no longer
eligible for coverage; or

e. the premium due date on which you fail to contritiute  your share of
premiums.

For Voluntary Accidental Death and Dismemberment only, insurance will
cease on the following dates, if earlier thanthose described above:
a. the date you cancel this coverage; or
b. for your dependents, the date they no longer qualify as eligible. _-

Bethany
This insert is infendec!  as a Summary of your Accidental Death and
Dismemberment benefits. If there is a difference between this Care Society
summary and the actual insurance policies, the latter wilt prevziil.
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ACCIDENTAL DEATH AND DISMEMBERMENT BENEFITS

Accidental Death and Dismemberment benefits may be available n t h r e e
sources:

a. Basic accidental death and dismemberment insurance.
b. Optional accidental death and dismemberment insurance.

c. Voluntary accidental death and dismemberment insurance.

AM I ELIGIBLE?

If you are a regrilar  employee under the age of 65, working an average of atIf you are a regrilar  employee under the age of 65, working an average of at
least 15 hours a week on a regularly scheduled basis, you are eligible toleast 15 hours a week on a regularly scheduled basis, you are eligible to
participate in the Accidental Death and Dismemberment Insurance.plan.participate in the Accidental Death and Dismemberment Insurance.plan.

Temporary employees may also be eligible for these benefits. To be eligible
in this category, your term of employment must be six months or more, you
must work 15 or more hours a week on a regularly scheduled basis,. and
there must be provision for this benefit in the appropriate collective
agreement and/or Employer policy.

WHEN DOES COVERAGE  BEGIN-?

Basic AccidentajDeafh  and Dismemberment coverage automatically begins
wh.enyou are enrolled for Basic Life Insurance. Likewise, Optional
Accidental Death, and Dismemberment coverage commences when you
enroll  for Optional Life Insurance.

If Votuntary  Accidental Death and Dismemberment is offered bye your
employer, you can enroll in Voluntary Accidental Death and Dismemberment

Insurance when you first become eligible, or at any time afterwards. If you
choose the family option under the Voluntary Accidental Death and
Dismemberment Plan, then coverage for your etigible dependents will begin
at the same time that your coverage does.

‘If you are not actively at work on the date your insurance would otherwise
take effect, you-will not be.covered  until you return to work.

‘WHAT IS COVERED UNDER THIS PLAN?

Basic and Optional Accidental Death and Dismemberment.

tf you should ,die as a result of an accident while you are insured the
person(s) that you. named as your beneficiary on your PHAA  Benefit ‘Plan

Enrollment  Card, or your‘estate,  will receive- a. sum. of ‘money equal to the-
amount of your basic life insurance coverage. - . ~

1.

If, as the result of an accident, you experience an injury that results in a loss
of, or permanent and total loss of use’as  described in the table below, then
you wi” ceive  a sum of money in accordance with the table.

Loss Amount of Coveraae
Both hands or both feet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . The
Entire

Principal Sum
sight of both eyes . . . . . . . . . . . . . . . . . . . . . . . . . . . . ~ . . . . . . . . . . . . . . . . . . . . . . The Principal Sum

One hand and one foot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . The Sum
One hand and the entire sight of one eye

Principal
. . . . . . . . . . . . . . . . . . . . . . . . . The Sum

One foot and the entire sight of one eye....
Principal

. . . . . . . . . . . . . . . . . . . . . . The
Speech and hearing

Principal Sum
-. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . The

One arm or one leg....
Principal Sum

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3/4 Sum
One hand or one foot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2/3

Principal
Principal Sum

Entire sight of one eye . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2/3 Principal Sum
Speech or hearing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 112Principal Sum
Thumb and index finger of either hand . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . l/3 Principal Sum

The Principal Sum is an, amount that is equal to the amount of insurance
that you have under your Basic and Optional Life Insurance. If more than
one of the above losses occurs as the result of a single accident, this policy
will pay only the largest specified amount.

There are some definitionsthat must be adhered to in order for you to
receive benefits.

Injury means bodily injury caused by an accident which results, directly and
independently of all other causes,. in loss. You must be insured when this
accident occurs in order to be covered.

Loss of a hand or foot means complete severance at or above the wrist or
ankle joint, but below the elbow or knee joint Loss of an arm or leg means
complete severance at or above- the elbow or knee joint. Loss of a thumb
and index finger means complete severance at or above the first phalange.
Loss of sight of an eye means the irrecoverable loss of the entire sight; loss -
of speech means the total and irrecoverable loss; likewise, loss of hearing
means the total and irrecoverable loss of hearing in both ears..

Loss’of  use means a permanent, total and irrecoverable loss of use which
has been continuous for a period of 12 months from the date of the .’
accident. ,

A M  I  COVERED  D U R I N G  A I R T R A V E L ? .

Yes. If you are a passenger, pilot orcrevv  member and receive injuries
while travelling by air, you are covered. Please note that the aircraft-must
heve  a valid airworthiness certificate, and, must be piloted by a person .,

holding B current, valid pilot’s license.
2



DOES INSURANCE CONTINUE DURING LEAVE OR LAY-OFF?

Yes. If you are absent from work due to a temporary lay-off or an jroved
leave of absence, you may apply for continued coverage, providing you pay
the full premiums, during:

a. an educational leave of absence of up to eighteen months;
b. a lay-off of up to twelve months; or
C. a maternity or parental leave of up to nine months; or
d. a personal leave of absence of up to six months.

Insurance coverage may also continue during other temporary work
stoppages. However, this continuation is subject to the approval of your
employer and the insurance company.

If you become totally disabled during an unpaid temporary work stoppage,
the qualifying period starts on the date of your disability. However, benefits
will not start until the qualifying period has been completed or the date of
your sch,eduled  return to work, whichever is later.

WHEN DOES DISABILITY INSURANCE COVERAGE END?

Your coverage under the Long Term Disability Plan terminates at the earliest
of the following:

a. the date the policy terminates;
b. the date your employment terminates;
c. your 65th birthday;
d. the date your employment status changes so that you are no longer

eligible for coverage; or
e. .the premium due date on which you fail to contribute your share of the

premiums.

ARE DISABILITY BENEFlTS  PAID FROM ANY OTHER PLANS?

Yes. Disability benefits may be received from Canada Pension Plan.
However, this is only the case if your disability is so severe and prolonged
that you are unable to secure regular, substantially gainful employment. The
CPP  disability benefit begins at the fourth month of disability.

In addition, you may be eligible for maternity benefits or disability benefits
from the Unemployment Insurance Commission (UIC).

If your disability is the result of a work related illness or injury, you may
receive a monthly income from Workers’Compensation.

This insert is intended as a summary of your Long Term Disability
./nsurance  P/an. If there is a .difference  between this summary and the
actual insurance policy, the latter will prevail.
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You have sickness and disability benefits from two different sources: WHAT AMOUNT WILL I RECEIVE AND FOR HOW LONG?

- PHAA  Disability Insurance Plans. The C )enefit amount is 66 2/3%  of your regular monthly salary, rounded
- Government Plans. to the next highest dollar. The maximum monthly benefit is $6,670.

PHAA  LONG TERM DISABILITY INSURANCE PLAN:

AM I ELIGIBLE?

You monthly LTD benefit may be reduced by other income to which you
entitled to during your disability. Your LTD  benefit will first be reduced by:

- disability or retirement benefits that you are entitled to under

are

the
Regular employees under the age of 65 who work an average of 15 hours or
more per week on a regularly scheduled basis are eligible to participate in
the Long Term Disability Plan. Temporary employees whose term of
employment is at least six months and who work 15 hours or more per week
may be eligible for Long Term Disability Benefits, in accordance with the
appropriate collective agreements and/or Employer policy.

WHEN DOES CQVERAGE  BEGIN?

Canada or Quebec Pension Plan. If you have been receiving early
retirement benefits under one of these plans for less than 12 months
before your disability occurs, your LTD  benefit will be reduced by the
early retirement benefits.

- benefits received under any Workers’Compensation  Act.

Your LTD  benefit will then be reduced to the extent that it, together with the
other income listed below, exceeds 80% of your indexed pre-disability
monthly earnings:

Your coverage in the Long Term Disability plan will be effective upon
completion of the waiting period specified by your employer. Remember,
you must complete the necessary enrollment documentation before
coverage can begin.

- dependent’s benefits received by another. member of your family on the
basis of your disability;

- loss of income benefits available through legislation which you and any
other members of your family are entitled to on the basis of your

If you are not actively at work on the date your coverage would commence,
it will not be effective until you return to work.

WHAT IS LONG TERM DISABILITY (LTD)?

This is a benefit that begins if, after 24 weeks of total disability, you are still
unable to work. If the disability is not continuous, the days you are disabled
can be accumulated to satisfy the 24 week qualifying period as long as no
interruption is longer than 31 days and the disabilities arise from the same
illness or injury. It is not necessary for you to be confined to your home
during the period of your disability, but you must be under the care of a
physician.

disability, including automobile insurance benefits where permitted by
law;

- disability benefits under a plan of insurance available through
membership in an association;

- employment income, disability benefits or retirement benefits related to
any employment, except an approved rehabilitation program or deferred
compensation benefits;

- early retirement benefits under any plan which you were receiving for
12 months or more before your disability.

Because your employer contributes a portion of the premium charged for
LTD coverage, benefits received under the LTD  Plan are considered taxable

income.
Within the 24-week  qualifying period, and for the next 24 months, you wills be t
considered totally disabled if illness or injury prevents you from performing The monthly payments will continue as long as you are totally disabled.
most of the regular duties of your own job. By most of your regular duties, Payments wilfend  when you reach the age of 65, or when:
the insurance- company means that you must be unable to perform duties
that took up at least 60% of your time. ‘Duties include only those you - you fail to submit proof of continuing disability tothe insurance company
regularly performed prior to your disability. if requested;

- you do not submit to a medical examination as requested by the
After you have received LTD benefits for 24 months, you are considered insurance company;
totally disabled. if you are unable to perform any gainful employment-for - you refuse to participate in an approved rehabilitation program; or
which you are reasonably suited by education, training, or experience. - you die.
Gainful employment includes work that you are medically able fo perform,
for which you have at least the minimum qualifications, and that provides
you with an income of at least 60% of your monthly‘earnings  before your
disability
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For all other claims, a claim must be submitted to the insurance carrier
within 12 months of the date the covered expense was incurred. Complete
the claim form in accordance with the instructions provided and su’ the
form along with the original receipts to the insurance carrier. For assrstance
with your claim, or for more detailed information, please contact your
Employer. Claim forms are available from your Employer or the insurance
carrier.

WHEN DOES COVERAGE END?

There are a number of circumstances under which your coverage under the
Supplementary Health Care Benefit Plan will end. These include:

. the date the. policy terminates;

. the end of the month in which your employment terminates;

. the end of the month following your 65th birthday;

. the end of the month in which your employment status changes so
that you are no longer eligible for coverage; and

. the premium due date on which you fail to contribute your share of
the premium.

If earlier than above, coverage for your dependents will terminate on the
date that they are no longer eligible dependents.

Q Bethany
Care Society

This insert is intended ai a summa& of your Supplementary Health
Care Benefits. If there is a difference between this summary and the
actual Plan document, tee latter will prevail.
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The Supplementary Health Care Benefit Plan helps you pay for expenses
incurred by you or your eligible dependents. These expenses mav include
prescription drugs, hospital services and other related health sen .

AM I ELIGIBLE?

WHAT BENEFITS WILL I RECEIVE UNDER THE HEALTH SERVICES
PLAN?

Prescrmtion  Druas

You will be reimbursed for 70% of the cost of your prescription drugs when
prescribed by a licensed physician or dentist, and supplied by a licensed
pharmacist. The eligible cost of prescription drugs is based on the current
Drug Benefit List and in accordance with the Least Cost Alternative
Program. The plan covers the cost of insulin products and diabetic supplies,
whether or not they are supplied by prescription.

If you are a regular, full-time employee, under the age of 65,  then you are
eligible to participate in this benefit plan. Also, certain part-time and
temporary employees are eligible to participate in the plan. Eligibility for
pat-t-time and temporary employees is determined either by your Collective
Agreement or by your Employer.

WHEN DOES CbVEFiAGE  BEGIN? Extended Health Services

You can be enrolled in the Supplementary Health Care Benefit Plan once
you have completed the required waiting period set by your Employer.
Coverage will become effective on the first of the month following the
completion of the waiting period. Enrollment  information must be completed
before coverage begins.

You are covered for 100% of the following Hospital and Health Services to a
maximum of $25,000 per insured person per benefit year. The benefit year
‘is April 1 to March 31.  Please note that to be eligible for coverage, hospital
services must be provided upon the recommendation of a qualified, licensed
physician or surgeon.

If you are not actively at work on the date that your coverage would
otherwise take effect, you will not be covered until you return to work.

WHAT ABOUT MY DEPENDENTS?

Cov&age  f&your eligible dependents will begin at the same time that your
coverage takes effect. Eligible dependents fall into two categories: spouse
and Child.

1. Hospital Services:
. charges in excess of public ward accommodation for semi-

private or private ward accommodation in public general active
treatment hospitals in Canada; and

0 treatment received in an auxiliary hospital up to a maximum of .
$1,000 per insured person per benefit year.

The term “spouse” can mean either a legally married spouse or a partner
with whom you have cohab/ted  for a minimum of 12 consecutive months and
throughout this period has been represented as your spouse.

A “child” is ins.urabl&  if he or she is:
. your natural or adopted child; oi
. the natural,  adopted or stepchild of your spouse, and is in your care

and control; or
l ti chi!d for whom you aye the legal guardian; and.

as l&g as the child isunmarried  and normally 3 resident in Canada
and one of ttie following:

l under 21 years of age apd not employedmore than80hours  a
w e e k ;  o r -.

; tinder 25 year& .of age  and a full-time ,student;  or
. over 21 years tif.abe  and dependent qn you due to a physical or

mental disability.
-,

2. Health Services:
. Accidental Dental Care - the amount charged to a participan!

fqr the repair, extraction -and/or replaceyent  of natural teeth
damaged by a direct accidental external blow to the mouth,
when repair, extraction and/or replacement takes place within
12 tinths of the accidental injury and then if the injury occurs
after the. date on which the participant became eligible for
benefits. There is a maximum amoupt  of coverage for
accidental dental care of $2,000  perperson  per accident.

. Ambulance Service - usual and reasonable charges for
’ Vansportation  to or from hospital in an automobileregularty

used for profes&on@  ambulance services.
. ~ADDliances** - charges. for the provision of and repair to

artificial limb?  (except mydelectric  controlled prosthesis) arid
attificial’eyes.  Charges for the proviSion  of and repair to rigid
plastic or metal permanent brace? manufactured according to
specifications on the written order of a physician, covered  at _
70% once in any24 month period. -

-’

_-

.’ 1 2
:



t

WHAT IF I BECOME DISABLED AND CANNOT PAY MY PREMIUMS?

If you become totally disabled and you qualify for disability benefits, your d.
coverage will continue with no further premium payments from the first full calendar
month following the expiry of your sick leave benefits,to  a maximum of 24 months
and/or at the time of termination of employment.

HOW DO I SUBMIT A CLAIM?

A claim must be submitted to the insurance carrier within 12 months of the date the
covered expense was incurred. Aclaim must be completed by the dentist at the time
treatment is provided. Claim forms are available from the insurance carrier, your
dentist, or your Employer

Your dentist or dental mechanic may bill the insurance carrier directly for the covered
portion of your treatment, or you can pay the dentist in full and be reimbursed by the
insurance carrier. If you pay the dentist, it is your responsibility to send the completed
claim form to the insurance carrier for reimbursement.

WHEN DOES COVERAGE END?

Coverage under the Dental Plan will terminate on the earliest of the following:

. the date the policy terminates;

. the end of the month in which your employment terminates;
0 the end of the month following your 65th birthday;
. the end of the month in which your employment status changes so that you

are no longer eligible for coverage; and
. the premium due date on which you fail to contribute your share of the

premium.

Coverage for your dependents will terminate on the date that they are no longer
eligible dependents, if that occurs earlier than any of the above noted events.

This insert is intended as a summary of your Dental Benefits. If there is a
difference between this summary and the Plan documents, the latter will
p r e v a i l .
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The Dental Plan helps you pay for dental expenses incurred by you or your eligible
dependents.

A M  I  ELiGIBLE?

If you are a regular, full-time employee, under the age of 65, then you are eligible to
participate in this benefit plan. Also, certain part-time and temporary employees are
eligible to participate in the plan. EllglbMy  for part-time and temporary employees is
determined either by your CollectivrS Agreement or by your Employer.

WHEN DOES COVERAGE BEGIN?

You can be enrolled on the Dental Plan once you have cdmpleted  the required waiting
period set by your Employer. Coverage will become effective on the first of the month
following the completion of the wafting period. Enrollment  informafion  must  be
completed before dental coverage begins.

If you are not actively at work on the date your coverage would otherwise take effect,
you will not be covered until you return to work.

WHAT ABt)UT MY DEPENDENTS?

Coverage for your eligible dependents will begin at the same time that your coverage
takes effect. Eligible dependents fall into two categories: spouse and child.

The teirn “spouse” can mean either a legally married spouse or a partner with whom
you have cohabited fora minimum of 12 consecutive months and throughout this
period has been represented as your spouse.

A “child” is insurable if he or she is:
. your natural or adopted dhild; or.

. the natural, adopted or stepchild of your spouse, and is in your care and
control; or

1. Diagnostic Services: Necessary procedures to assist the dentist in
evaluating existing conditions in order to determine the required treatment,

eluding:
. oral examinations once in any 9 month period;
. consultations;
. bite-wing X-rays once in any 9 month period and full mouth series of X-

rays once in any 24 month period unless special need is shown and
approved by the insurance carrier;

. comprehensive examination once in any 5 year period for each dental

‘*
specialty; and
emergency examinations when necessary due to a sudden
development of pain or accident.

2. Preventative Services: Necessary procedures to prevent tooth decay
including:
. cleaning and polishing (Prophylaxis) once in any 9 month period;
. scaling and root planing to a maximum of 16 units in any 12 month

period;
l topical fluoride treatment once in any 9 month period for participants

under the age of 19 years;
. pit and fissure sealants once in any 5 year period, limited to permanent

posterior teeth for participants under 19 years of age; and
. space maintainers if provided to maintain space, and not regain space.

3. Restorative Services: All necessaty procedures for the filljng of teeth,
including:
. amalgam, silicate and plastic composite fillings;
. filling repiir  or replacement;
. stainless steel crowns only when the tooth cannot be adequately

restored by a filling; and
. direct application veneers to restore teeth to form and function.

4. Surgical Procedures: All necessary procedures involved in the extraction
of teeth, and other oral surgery including pre- and post-operative care,

l a child for whom you are the legal guardian; and Incluomg:
.

as long as.the child is unmarriid  and normally a resident in Canada
general surgery examination once .in any 5 year perio:d; and

and onSe7E!.of  the following:
. facilities f&r  general anaesthesia when required in-conjunction with

\= . ‘under 21 years of age and not employed  more thah 30 hours a week; or
covered dental surgery.

l tinder 25 years of age and a full-time student; or 5. Endodontics: All necessary  procedures-required for pulpal therapy and :
. over ?l years of age and dependent on you due fo a_physical  or menta(

disability. _
root canal therapy, including:
. generat  endodontic  examination once during lifetime-perdentist;  and

-- ,.

wtiAT  B&F&  WILL I RECEIVE UNDER  THE DENTAL PLAN%
. root canal therapy once per tooth in any-24 month period.

/
6.

Basic Dental-Services
Periodontics:’ Ail-necessaj procedures fpr the-treatment of the oral
tissues supporting the teeth; - ._

For-basic dental services, you will.be reiinbursedfoc  up to 80Sof‘the‘cost  of the 7. Dentures: Al! necessary procedures required to repair  denture.%  when an
f?tlo$ng  tfeat,ments.  AH services will be Subject to a maximum of $1,500 per instired

. ,
imp@sion  is not required; relining and rebasiflg of existing- dent&es once

person per b.enefit year. The benefit year is from April 110 March:31. Please note in any 24 month period, S’I~  adjustment to dentures. _.

that to be-eligible for coverage the treatments must be provided by ‘a’dentist  or, if (
\ , -

applic&le,  a denlai mechariic.
_ ,.1.- -_

,~ j,~-
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WHAT IS VOLUNTARY DEPENDENT LIFE INSURANCE?

This life insurance plan allows you to take out insurance cover on the
lives of your dependents, as follows:

Amount of Coveraae
Spouse $i 0,000
Each dependent child $5,000

Under the Voluntary Dependent Life Insurance plan, you, the employee, are
always automatically the beneficiary.

AM-l ELIGIBLE?

Regular full-time and regular part-time employees under the age of 65 who
are members of the PHAA  Benefits Plan can choose to participate in this
voluntary plan. Please note that the maximum amount that can be elected
is specified above.

WHICH DEPENDENTS CAN BE COVERED?

If you have a spouse to whom you are legally married or a common-law
spouse that you have cohabited with for at least 12 months, then you can
buy additional insurance for that person,

The Voluntary Dependent Life Insurance Plan also covers your children, as
long as:

- i they are your natural or adopted children; or
- they are the natural, adopted or stepchildren of your spouse and they

are in your care and control; or
- you are-their legal guardian:

and p.rovided  that the child is:
- unmarried; and
- normally resident in Canada; and

- under 21 years of age and not employed more than 30 hours per week;
or

- under 25 year of age and a full-time student; or
- over 21 and dependent on you due to a physical or mental handicap.

Coverage for children begins at the time of live birth.

1

WHEN DOES COVERAGE BEGIN?

If your oloyer  offers Voluntary Dependent Life Insurance, you must enroll
within j, days of first becoming eligible, or within 31 days of acquiring your
first new dependent - a spouse or child. If you do not purchase Voluntary
Dependent Life Insurance within one of these two time periods, and then
wish to purchase it at a later date, you will have to provide evidence of
insurability for each eligible dependent.

If you are not actively at work on the date this insurance would otherwise
take effect, your dependents will not be covered until you return to work.

WHO PAYS THE PREMIUMS?

If you choose to purchase Voluntary Dependent Life coverage, you will be
responsible for paying the full premiums. Current premium rates are
available from your employer.

WHAT IF I BECOME DISABLED AND CANNOT PAY THE PREMIUMS?

If you become totally disabled, your Voluntary Dependent Life Insurance
coverage will remain in place with no further premium payment. This is
known as a Waiver of Premium provision and can continue for up to 24
months from the second full calendar month following the expiry  of your sick
leave benefits, as long as you are totally disabled, provided that you remain
an eligible employee during this time.

CAN COVERAGE CONTINUE DURING A LEAVE Ok ABSENCE OR LAY-
OFF?

If you will be away form work due to an approved leave of absence or a
temporary lay-off, you can apply to have your coverage continue during this
time, providing you pay the full premiums. However, there are some
restrictions. Continued coverage will be approved during:

a . an educational leaveof  up to eighteen months;
b. a temporary layzoff  of up to twelve months; or
C. a maternity or parental leave of absence of up to nine months; or
d. a personal leave of absence of up to six months.

If your leave of absence is for longer than these periods, then it will be
necessary to apply to the insurance company to continue your coverage.

2



1. Contact the travel assistance service prior to commencement of treatment.
Failure to do so may invalidate your claim. Contact numbers are listed on
the back of your benefit card.

2. If a hospital or medical provider does not accept confirmation of payment
from the travel assistance service or Alberta Blue Cross, you will be
responsible for payment of any expenses incurred. To receive
reimbursement, you must obtain itemized  receipts, or other reasonable
evidence, for all services provided and all expenses paid by you.

3. Submit your receipts or statements to either your provincial health care
insurance plan or Alberta Blue Cross.

4. Upon receipt of payment or inelrgrbrlrty of benefits from your provincial
health care insurance plan, submit a copy of your receipts and the
provincial health care insurance plan statements to Alberta Blue Cross with
a completed Outside Canada claim form.

5. Claims must be received by Alberta Blue Cross within 12 monthsof the date
of service.

HOW DO I SUBMIT A CLAIM?

In the event of illness or injury:

When submitting claims to either your provincial health care insurance plan or Alberta
Blue Cross always include the following:

1. Diagnosis and details of services rendered.

2. Original supporting receipts.

3. Your travel plan identification number.

4. Your Alberta Personal Health Number.

5. Your Alberta Blue Cross coverage number.

6. Details of other health or travel insurance plans you may have.

This insert is intended as a summary of your Outside Canada Emergency Travel
Plan. If there is a difference between this summary and the actual Plan
document, the latter will prevail.
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WHAT BENEFITS WILL I RECEIVE UNDER THE PLAN?

In addition to the other coverages under your Supplementary Health Care F .efit
Plan, you and your eligible dependents are covered for medical expenses may be
incurred outside of Canadian boundaries in excess of the amount paid by any
government health plan. Blue Cross will pay the reasonable and customary charges,
for emergency services only, for the area in which the charges are inccurred.

Benefits

Under this benefit plan, you are covered for 100% of the following expenses, to a
maximum limit of $1 ,OOO,OOO  per insured person per disability,

1. Hospital accommodation and out-patient services, for services rendered
outside of Canada in a public general active treatment hospital.

2. incidental expenses up to $100 per inpatient hospital stay.

3. Physicians’ and surgeons’ fees for emergency medical care.

4. Charges (including x-rays) made by a physiotherapist; chiropractor,
chiropodist or podiatrist up to $300 per specialty.

5.. Private duty nursing performed by a registered nurse, who is not a relative
of thepatient,  where the nurse is ordered by a medical doctor for services
during and immediately following hospitalizatiin.

6: Prescription drugs, serums and injectables  prescribed by a physician and
supplied by a licensed pharmacist, excluding-vitamins, patent or proprietary
products.

7. The cost of whole blood, blood plasma, or specialized  treatments using
radium or~radioactive  isotopes.

8. Charges for laboratory testsand  x-rays prescribed by the attending
Physician.

10. Accidentaldental treatment to natural teeth due to a direct accidental
_’ external blow to the mouth, up fo a maximum of $2,006 per accident. The

-Travel Assistance
-~

:- In the event of a medical emergency, contact must be made with the travel assistance
service. They will provide:

12.

13.

14.

15.

16.

17.

Ambulance charges for service from the place of illness or accident to the
arest qualified medical facility capable of providing appropriate treatment.

The  cost of air evacuation between hospitals for hospital admission in the
participant’s province of residence. This is covered at the discretion of the
insurance carrier.
0 a maximum of one economy seat for the .patient,  if not previously

arranged: or
. a maximum cost of three economy seats - two for the accommodation

of a stretcher, should return stretcher be required, and one for a family
member who is also a participant; or

l a maximum of one economy seat return fare for a qualified medical
attendant who is not a relative, and overnight hotel and meal
expenses, if required.

Round trip economy airfare for a family member or friend to visit a
participant confined in hospital or to identify the deceased prior to the
release of the body, where necessary.

Cost of preparation and homeward transportation to the province of
residence of a deceased participant up to $5,000. The cost of cremation or
burial at the place of death for the deceased participant up to $2,500.

Cost of driving the participants vehicle, either private or rental, to the
participants province of residence or the nearest appropriate vehicle rental
agency to a maximum of $1,000, when the participant and the participant’s
travel companion are unable to do so. If the parbcipant’s  private vehicle is
rendered inoperable due to an accident, costs will be covered for one-way
economy airfare. ;-

Extra costs of commercial accommodation and meals incurred by a
participant remaining with a travel companion when return to Canada is c
delayed due to illness or injury to the travelling companion up to $150 per
day to a maximum of $1,500.

participant must-see the physician‘or dentist-immediately following the ~
accident. Treatment mustbegin tikhin the period of coverage-and must be
completed within 182 days of the date of the accident.

1 I-. Treatmentfor relief of dental pain, excluding root canals,‘is  covered to a
maximum of $200 per trip. Treatment must be rendered at a location at
least 200 kilometres outside the participants provincial border.

1. _ Medic51  Assistanti:’
. Arrangement of a medical  evaluation by a qualified physician-and -, ’

I referral to a.medical  fac$y equipped to provide treatment;
. Confirmation of,.coverage  and payment to a physician or-hospital;

_ . Supervision of the medical treatment and.keeping  the participanfs
family informed;


