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This Agreement made this [2 day of Q@gm ,2005.
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- Between -

Central Care Corporation,
Operating as
RIVERVIEW CARE CENTRE,
Medicine Hat, Alberta
(hereinafter called the “Employer”
PARTY OF THE FIRSTPART

- And -

UNITEDFOOD AND COMMERCIALWORKERS UNION, Local 1118
Medicine Hat, Alberta
(hereinaftercalled the “Union™)
PARTY OF THE SECONDPART

AGREEING that the primary purpose of the Employer is to provide the community with efficient, competentNursing
Home services, NOW THEREFORE, the parties hereto agree as follows:

ARTICLE 1 -PREAMBLE:

1.01

1.02

The purpose of this agreement is to maintain harmonious relations between the Employer and the Union.

Whenever the singular or masculine isused in this Agreement, it shall be considered as if the plural or
femininehas been used where the contextof the party or parties so require.

ARTICLE 2 - MANAGEMENTRIGHTS

2.01

The Union acknowledgesthat it is the exclusivefunction of the Employerto exercise the regular and
customary function of managementto:

a) Conduct its business in every respect in accordancewith its commitmentsand responsibilitiesin order to
comply with all governmentalrequirements.

b) Make rules and regulations, maintain discipline, efficiency and the number of employees required.

These rights shall not be exercised in a manner inconsistentwith this Agreement.

ARTICLE 3 -RECOGNITIONAND NEGOTIATION

3.01

(@) The Employerrecognizesthe Lhian isthe sole bargaining agent for all employees exceptthe following:
Supervisors, employeesabove the rank of supervisor, all officeand clerical employees, Dietitian, Registered

Nurses, Students, Recreational Therapists, and all Professional Staff (including Occupational Therapistsand
Physiotherapists).

(&) Caaal Employeesshall be covered only by the following provisions of the collective agreement:

Article 4 No Discrimination

Atrticle 5 Union Membership and Check-Off
Article 6 Hours of Work

Avrticle7 Overtime

Article 9 Seniority

Article 10 Promotionsand Staff Changes 7,
Article 13 Annual Vacation / 9



3.02

Page 2
Article 14.06  StatHolidays
Article17.03  Job Classification
Article 17.04  Job Classification
Article 18 Payment of Wages
Article25.06  In-serviceand Committee Meetings at regular rates of pay

All correspondence between the parties arisingout of this Agreementor incidental thereto, shall pass to and
from the Administratorof Riverview Care Centre and the unit Presidentof the Union. Further, management
will send copies of the above correspondence to the full time staff person of the Union.-

ARTICLE 4 - NO DISCRIMINATION:

4.01

There shall be no discrimination, restriction or coercion exercised or practiced by either patty in respect of any
employee by reason of race, color, creed, national origin, political or religious belief, sex, marital status, sexual
preference, or age.

ARTICLE 5 - UNION MEMBERSHIP AND CHECK OFF:

5.01

502

5.03

5.04

5.05

5.06

All Employees of the Employer covered by this Agreement, shall as a condition of continued employment,
become members in good standingof the union. The Employerwill supply a copy of an application (provided
by the Union) for union membershipto each new employee hired.

The Employer agrees to deduct on behalf of the Union, when requested in writing and accompanied by signed
authorization all initiation fees, dues, and assessmentsfrom and on behalf of all Employeeswho are members
of the Union from the employee's paycheque each pay period and in a manner which is in keeping with the
payroll system of the Employer. In all instances, such deductionsshall be forwardedto the bookkeeper of the
Union by the end of the month followingthe month of collection, together il a list of employees on whose
behalf deductionshave been made. Such collectionshall begin upon commencementof employment.

The Employer will note the individual Union dues deducted and enter the amount on T-4 slips issued for
income tax purposes.

The Employer agrees to acquaint new Employeeswith the fact that a Union agreement is in effect, and with
the conditions of employment set out in the article dealing with Union Securityand Dues Check-Off. On
commencement of employment, the Employee shall be introduced to the Union Steward or Union
Representative who will provide the employee with a copy of the Collective Agreement and other pertinent
information.

The Employer shall provide the union with a monthly statementlistingthe names of all new Employees
covered by this agreementhued during the reporting period, their date of hue and the names of all Employees
who have terminated employmentand their termination date per reporting period.

An Employeewho is temporarily filling an out-of-scope position for up to three months shall continueto have
Union dues deducted from his pay cheque and shall be entitled to all benefits and rights afforded by this
agreement.

ARTICLE 6 - HOURS OF WORK:

601

6.02

i
It is understood and agreed that the work shall provide for continuous operation Sunday through Saturday.

This Article definesthe normal hours of work for a full time employee and isnot a guarantee of work per day
or per week or a guarantee of days of work per week. The regular hours of work of an employee shall not
exceed seven and one half (7.5) hours in a day.

Part time employeeswho are covered by this Agreementmay be requested by the Employer to work more than
regularly scheduled hours, for example, during the summer months, at Christmas/New Year period and at least

on alternate paid holidays, and to replace an employeewho failsto report for his scheduled shift, if requested
at any of these times.
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Days off for full time employees shall, as much as is possible, be planned in such a manner as to equally
distribute weekends.

An Employee shall not be requiredto work more than six (6) consecutivedays. Employees not employed on a
full-timepermanentbasis shall be allowed at least twenty-four (24) consecutive hours of rest eachweek. Any

Employee who is scheduled such that the Employee is requiredto work on seven (7) consecutive days shall be
entitled to receive payment at time and one-halftimes(1.5X) the Employee’s regular rate for all hours worked
onthe seventh (7) day. It is understood that this provision shall not apply in the eventthat an other-than full-
time employee is called in to work on an unscheduled day and agreesto work the said shift.

Any employee reporting for work on a scheduled shift, and any employee reporting for work in accordance
with a call-in for an unscheduledshift, shall be guaranteedwork equivalent to the scheduled hours, or the
hours for which the employee is called in to work.

A monthly schedule of working hourswill be posted at leastten (10) days in advance of the month to which it
applies. The Employer will notify the employee of any changes made in the schedule.

a) All Employeesshall be permitted a fifteen (15) minute rest period, with pay, both in the first half and the
second half of a seven and one half (7.50) hour shift. In any four (4) hour shift they shall be permitted one
fifteen(15) minute rest period with pay.

b) Employeesworking a it shifttotaling 7.5 hours per day shall be permitted athirty (30) minute rest

period, of which 15 minutes shall be paid and 1S minutes unpaid, in both the firstand second portions of the
split shift.

Rest periods shall be arranged by the Employer in such a manner asto cause minimum disruption of work
schedules.

If two (2) employees’ requests for an exchange of shifts results in a conflict with the provision of this Article,
then the granting of such requests shall not be a violation of this Agreement nor shall such exchange result in
any employeequalifying for overtime pay.

The Employee shall have no less than twelve (12) hours off work between shifts,except as mutually agreed
otherwiseby the Employee and Management.

Weekendshift premium -

When an employeeworks a shiftwherein the majority of such shift falls ‘within a forty-eight (48) hour pesiod
commencingat2300 hours Friday and endingat 2300 hours Sunday, a weekend premium mww{g:tsﬁ'{/f
($0.75) per hour will apply to all time worked duringthat period. -

EffectiveJanuary 1,2006
For shifts worked on and after January |, 2006, the weekend premium is ninety cents ($0.90) per hour. / 4/0\
A

Night shift premium, effective September 10, 2005 -

Effective for shifts worked on and after September 16, 2005, when an employee works a shiftwhere the
majority of such shift falls between 2300 to the following 0700 hours daily, a night shift premium of twenty-
five cents ($0.25) per hour will apply to all time worked duringthat period.

Evening skift premium, effective September 10, 2005 -

Effective for shifts worked on and after September 10, 2005, when an employee warks a shift where the
majority of such shift falls between 1500 to 2300 hours daily, an evening shift premium of twenty-five cents
(30.25) per hour will apply to all time worked duringthat period.
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ARTICLE 7 - OVERTIME:

7.01

7.02

7.07

Overtime shall be paid for all hours worked in excessof seven and one-half (7.5) consecutive hours in a shift
and/or seventy-five (75.0) hours‘biweekly per pay period, exclusiveof lunch periods.

Overtime shall be paid at a rate of one and one-half (1-1/2) times the regularrate.

Effective November 1, 2005 -

Daily shift overtime is paid at the rate of one and one-half times (1.5 X) for the first four (4) hours of overtime
and double-time (2.0 X) for hours worked in excessof four (4) overtime hours.

Overtime rates are calculated on the employee’s base rate of pay, excluding shiftpremiums. In the event of a

daily shift overtime condition where double-time takes effect, the double-timerate is not pyramided or
compounded into bi-weekty overtime.

Overtime must be approved by the departmenthead.

Call In:

If a full time employee is called in to work on a shiftwhen they are normally scheduledto be off, they shall be

paid at the rate of time and one-half(1-1/2) of their regular rate of pay for all hours of work on the day of the
call-in.

Should such call-inresult in the employee being required to work more than 37.50 hours in a week, the
employee may request that they be granted the equivalent time off, & a time mutually agreeableto the
managementand the employee, notwithstanding the provisionsof Article 7.01 and 7.05.

However, should managementand the employee be unable to agree on mutually acceptable time off in lieu,
then the Employer may pay the employee at the appropriaterate for time worked, as outlined in Article 7.02.

By mutual agreement between the Employer and the Employee, the Employee may take time off, calculated at
the appropriate overtimerate, in lieu of overtime pay.

If an Employee is required to work in excess of the normal hours of work on the day of a statutory holiday,
said pay shall be overtime only and paid a double(2X) the regular rate.

There shall be no pyramiding of any premium pay (overtime, statutory holiday pay, etc.)

ARTICLE 8 - SHIFT WORK:

8.01

When a change is made on the shift schedule of a full time or part time employee by the Employer, other than
those changesrequested by the employee, the employee will be informed and when the change is made with
less then three (3) calendar days notice, the employee shall be paid at time and one half (1-1/2) their regular
rate of pay for the first shift of the changed shift schedule.

ARTICLESY - SENIORITY:

9.01

9.02

Seniority shall be defined asthe total number of paid hours of accumulated service in the Lodge’s employ
within the bargaining unit from the most recent date on which the Employee commenced work. Senioritywill
accrue on the basis of one (1) month for each 162.5 hours paid (one year for each 1950 hours paid). It is
understood and agreed that the accumulation of hours as herein provided shall be the determinantfactor in the
calculation of vacation with pay entitlement, increment, sick leave entitlement, etc.

(a) Newly hired employeesshall be considered on a probationary period of four hundred and eighty-seven and
one-half (487.5) working hours. After completion of the probatiosary period seniority shall become effecti

from the last date of hire. %
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(b) The probationary period may be extended once by the employer, in writing to the employee, up to a
maximum combined probationary period of 730 hours, after consultation with the union. During the extended
probationary period, if in the opinion of the employerthe employeeis not suitable, the employeemay be
terminated without notice and without recourse to the grievance procedure. During the probationary period

employees shall be entitled to all rights and benefits of this agreement, except with respect to discharge only for
reasons of general unsuitability.

(@ An Employee shall not lose seniority rights, if absent from work because of sickness or accident. An

Employee shall retain their seniorityrights at the time of going out on lay off or an approved leave of absence
but shall not accrue additional seniority rights.

(b) Senioritywill continue to accrue during:

1) Approved Paid Leave of Absence;
2) Paid Sick Leave Days of Absence;
3)Paid Vacation;

4) Absence when in receipt of Workers” Compensationas a result of injury or illness incurred while in
the employ of the Employerto a maximum of twelve (12) months;
5) While on Maternity, Parental,and Jury Leave.

An employee shall lose seniority and be terminated in the event:

() She is discharged for just cause and not reinstated.

(b) She resigns her employment.

(c) She is absentfrom work in excess of three (3) days or fails to return to work within three (3) days on the
specified date following vacation or suspension, without sufficient cause or without notifying the Employer.

(d) She failsto return to work within seven (7Xalendar days following a layoff after being notified by the
Employer to do so, unless through sickness or otherjust cause. It shall be the responsibility of the employeeto
keep the Employer informed of her currentaddress. A fulltime or parttime employee recalled for work of
less than one month, based on the knowledge of the Employer at the time of recall, when she is employed
elsewhereshall not lose her recall rights for refusal to return to work.

(e) She is laid off for a period longerthan eighteen (18) months.
(f) She failsto return to work on the specified date at the end of a personal leave of absence.

(g.) the employee is a casual employee and has not worked for a period of ninety (90) calendardays, exclusive
of approved leaves of absence.

When part-time Employeesare required to replace fulltime employees on a regular basis or perform other

additionalwork on a regular basis, those part time employeeswith the highest seniority shall be given, where
practicable, the opportunity to work the greatest number of hours provided they have the ability and

qualificationssufficientto handle the job.
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“Call-In” for part time employeesshall mean the calling in to work on their assigned day off, in order of
seniority, for any extrashift that may become available as per the posted schedule.

No employee shall be entitled to overtime under this provision, except as outlined in Article 7.01.
No employee shall be entitled to sick leave within 72 hours of the shiftin question.

The Employer agreesto post a seniority list twice yearly. The first list is to be posted by March st reflecting
the accrued seniority in hours of each Employee up to the last pay period in Detember of the precedingyear.
The second list is to be posted by September 1streflecting the accrued seniority of each Employee up to the
last pay period in June of the current year.

a) The Employer has the right to utilize the servicesof an external agency to provide staff where it deems
appropriateto do so. In such circumstances, the Employerwill first make reasonable attemptsto secure
Employees from the call-in roster to do the work or endeavorto offer the work to qualified and available full-
time Employeesas overtime.

b) Inthe eventthat an Employee can successfullydemonstratethat the Employer utilized agency staff without
first followingthe procedure set out under paragraph (a) above, the Employee will receive the opportunity to
work an additional shift at applicablerates of pay.

ARTICLE 10 - PROMOTIONS AND STAFF CHANGES:

10.01

10.02

10.03

When a vacancy occursthe Employer shall be at liberty to immediatelyfill the position temporarily, but shall
post a notice of the positionon the staffroom bulletin board for a minimum of seven (7) days.

In filling vacancies, the Employer agrees to make such promotion from present personnel on the basis of
seniority, ability and qualificationsbeing sufficient to handlethejob. Where seniorityand qualificationare
equal, seniority will be the governingfactor. The successfulapplicant shall be placed on atrial period of up to

forty-five (45) working days, conditional upon satisfactoryservice. Where the applicantproves satisfactory,
he (she) shall be confirmedin the position.

In the event the successful applicantis placed in avacant position where the work requirementsand/or the
work shift are a significantchange from the exited position, the trial period may be up to twenty (20)working

days. If eitherthe employee or the employerdeems the trial is not successful, the employee reverts to the
exited position.

ARTICLE 11 - LAYOFFSAND RECALLS:

11.01

11.02

11.03

11.04

In the event of a layoff, employees shall be laid off in the reverse order of their bargainingunit wide seniority,
provided that the remainingemployees are willing, able and qualified to satisfactorily perform the available
work if required. Employees shall be recalled in the order of their seniority provided that recalled employees
are willing, able and qualified to satisfactorilyperform the availablework. Any actions taken by the Employer

pursuantto this paragraphwill be subject to appeal in accordance with the grievanceprocedure contained
herein.

The Employer shall notify seniority employeeswho are to be laid off fourteen (14) days before the layoff is to
be effective or pay the employeesin lieu of scheduledworking days for that part of the fourteen (14) days.

[
Where the Employer finds that it becomes necessary to subcontract or implement change in any of the work
performed by employees covered by this Agreement, the Employer shall make an effort to absorb affected
employeesinto otherjobs if possible.
The employee shall give the Employer ten (10) days notice of termination of employment.

= [>
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11.05  Whena position is eliminated and subsequently reinstated within a six (6) month period the employeewhose

position wes eliminatedmay revert to the said position provided the employee is a member of the bargaining
unit.

. 11.06  Where a regular position is reduced or eliminated, the affected employee may exercise seniorityto bump into
the equivalent position held by the mostjunior employeewithin the department, provided the senioremployee

is qualifiedand the position bumped into is the same FTE status (i.e. within one-tenth (1/10®), or in other
words, plus or minus 0.1 FTE).

ARTICLE 12- LEAVES OF ABSENCE

12.01  Personal Leave of Absence:

The Employee’s immediate supervisor shall have the discretion to grant or refuse a request for a personal leave
of absence, which leave shall be for good and sufficientcause (excluding personal illness. See Article 15.04)
provided that he receivesat least one (1) month’s clear notice in writing, where possible, and that such leave
may be arranged without undue inconvenienceto the normat operations of the home. Applicants when
applyingmust indicatethe date of departureand specifythe date of return.

12.02 Union Leave:

Upon written request leave of absence with pay may be given to Employeesfor Union business. The Union
agrees in making requests for such leave that it will not unduly affectthe proper operations of the Nursing
Home. However, the Employer agrees that permission for such leave will not be unreasonably withheld.
Leave of absence will be granted according to the following:

a) No more than two Employees may be granted such leave at any one time and who shall be from different
classifications. unless otherwise agreed by the Employer.

b) The aggregate total of such leave shall not exceed thirty (30) days per person in any calendar year.
¢) The Union will give twenty one (21) days notice in writingto the Employer, whenever possible.

d) The Employer will continue to pay the employees for the period of leave of absenceand then submitan
account to the Union for timely reimbursement of the employee’s wages:and benefits.

12.03 BereavementLeave:

a) In the event of death of a family member as defied in Article 12.03 (b} below, an employee shall be
granted up to a maximum of three (3) consecutivedays bereavement leave. Such leave shall be without loss of
pay, provided that the three (3) consecutive days are regularly scheduled work days and the day of the fureral
is one of those three (3) consecutive days.

b) The following relativeswill be recognized for purposes of this leave: mother, father, mother-in-law, father-
in-law, husband, wife, son, daughter, step-children,brother, sister, legal guardian, brother-in-law, sister-in-law,
son-in-law, daughter-in-law, grandparents, grandchild, common-law spouse (common-law spouse shallmean
either of a man and woman not being married to each other who have cohabited continuously for a period of

not less than one (1) year, or in arelationship of some permanence where there is a child born of whom they
are the natural parents).

¢ An Employee will not be eligible to receive payment under the terms of bereavement leave for any period in
which she is receivingany other payments such as but not limitedto: holiday pay, vacation pay, sidkpay, etc.

d) Subject to the approval of the Employee’s immediate supervisor, bereavement leave may be extended by up
to two (2) days without pay if travel in excess of two hundred (200) miles from the Employee’s residence is _—

necessary. /
S

[N
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Maternity Leave:

The employer will grant a leave of absence for maternity when the employee's written request is accompanied
by a certificatefrom a legally qualified medical practitioner stating that the employeenamed thereinis
pregnant, and specifyingthe expected date of delivery. Maternity and Parental leaves of absence shall be
granted in accordancewith Albefta Provincial legislation and Employment Standardsregulations,as may be
amended from time-to-time. A copy of the appropriateEmployment Standards notice will be pasted by the
employer on the employeebulletin board within the facility.

Jury Duty:

When an employee is called for and serveson ajury, the Employershall granta leave of absence and the
employeewill not suffer a loss of regular scheduled wages or seniority. Upon submission by the employee of
suitable documentationfor jury attendance, the differencebetween regular scheduled wages less all jury duty
payments received by the juror fromthe court system will be paid by the Employer.

Witness Leave:

When an employee is subpoenaed to be a witness in a judicial proceeding which arises from the Employer's
business, the employee will not suffera loss of regular scheduled wages or seniority for time lost from work to
attend the proceeding.

ARTICLE 13 - ANNUAL VACATION.

13.01

13.02

13.03

Annual Cut-Off Date:

For the purpose of calculating eligibility, the vacation year shall be the twenty six (26) pay periods which
occur between June 1* of any year to May 31 of the followingyear.

An Employee shall receive an annual vacation with pay in accordancewith his accumulated paid hours
pursuantto Article9.01 as of the vacation cutoff date as follows:

Employeeswith lessthan one (1) year's seniority will receive one (1) working day for each month worked
(maximum 10 days) and receive four per cent (4%) of earnings.

Employees with one year or more seniority will receive ten (10) working days at four per cent (4%) of
earnings.

Employeeswith two (2) years or more will receivefifteen (15) working days at six percent (6%) of earnings.
Employeeswith six (6) years or more will receive twenty (20) workingdays at eight per cent (8%) of earnings.

Employeeswith fifteen (15) years or more will receive twenty-five (25) working days at ten per cent (10%) or
earnings.

Employees with twenty-five (25) years or more will receive thirty (30) working days at twelve percent (12%)
of earnings.

Employeeswill be paid their vacation pay advance cheque, provided they have requested, in writing, such
vacation pay at least three (3) weeks prior to their vacation.

A vacation planning schedule will be posted from April 15 to May 15 eachyear. An Employee who does not
select dates on the posted schedule may take vacation at a time approved by the Employer and not in conflict
with Employees who have so selected. The dates selected by the employees on the schedulewill be finalized
by the Employerby June 1 of eachyear. The periods at which Employees shall take vacation shall be based



13.04

Page 9

on the selection by the Employees in line of departmental seniority, but shall be finally determined by the
manager of said departmenthaving due regard for the proper and efficient operation of the Nursing Home.
For Employeeswho wish to split theirvacation entitlement, their vacationmay be split as often asthey wis
provided that all vacationsmust be taken in at least one (1) week intervals. Vacations shall not be considered
cumulativefrom year to year without the written consent from the Employer.

Upon termination of employment an employee shall be entitled to pay in lieu of vacation earned but not taken
atthe percentagerates set out in Article 13.02.

ARTICLE 14 - GENERAL HOLIDAYS:

14.01

14,02

14.03

14.04

14.05

- 14.06

Effectivethe signing date of this agreement, the Employerrecognizesthe following &s paid holidays:

New Year’s Day ThanksgivingDay
Good Friday RemembranceDay
VictoriaDay ChristmasDay
Dominion Day FloatHoliday
August Civic Holiday Family Day
Labour Day

If another Federal, Provincial or Municipal Holiday should be proclaimed duringthe term of this Agreement,
then such additional proclaimed holiday will replace a Float holiday. The intent is that there will be no more
than eleven (11)holidaysper calendaryear for the duration of this Agreement.

To qualify for anamed holidaywith pay a full-time Employee must:

a) Work his scheduled shift immediately prior to and immediately following the holiday exceptwhere the
Employee is absent due to illness or other reasons acceptableto the Employer or

b) Work on the named holiday when scheduled or required to do so.

Should a named holiday fall during a full-time Employee’s vacation period, he shall be allowed an extraday
forsuch named holiday. Should it not be possible forthe Employee to take such extraday in connection with
his vacation, he shall be allowed the extra day within ninety (90) days.

When a named holiday falls on a day that would otherwise be a full-timeEmployee’s regularly scheduled day
off,the employee shall receive an alternate day off. Where such alternate day offcannot be arranged within

ninety (90) days of the holiday, the Employee shall receive one (1) regular day’spay in lieu of the holiday, and
overtime shall not apply.

Part-timeEmployees required to work on a named holiday shall be paid one and one half (1-1/2) timestheir
regular rate forall hours worked on the named holiday plus whatever moneys they are entitled to under the
applicableprovisions of the Alberta Employment Standards Code, as revised.

Full-timeEmployees requiredto work a general holiday shall be paid at the rate of one and one-half (1-1/2)
times their regular rate of pay for all hours worked on such holiday and receive one (1) day off with pay in lieu
of the general holiday within ninety (90) days of the general holiday unless otherwise agreed by the parties.

Effectivewith the first holiday following notice of ratification of this Agreement, a part-time Employeeshall
receive holiday pay for paid holidays as set out in Article 14,01 equivalentto his earning exclusiveof overtime
for the days on which he worked duringthe thirty (30) calendar days prior to the paid holiday in relation to
what a full-timeEmployee earned in the same period times one day’s pay.

All other matters pertaining to General Holidays shall he dealt with in accordance with the Employment
StandardsCode governing General Holidays.
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ARTICLE15 -HEALTH& WELFARE:

15.01 Health Plan:

(a) The employer will pay one hundred percent (100%) of the basic single or family premium of the Alberta
Health Care Insurance Plan for full-timeemployees. The payment for part-time employeeswill be
prorated based on the hours paid in comparisonto a full-time employee and the cost-sharingarrangement
for full-time employees. The employer is not responsible for contributionsin the eventthat an employee
is otherwise covered for such benefits. If the employee producesar exemption certificate indicatingthat
the employee has coverage throughanother source, the employer is not liable for contributions.

(b) The employerwill provideto eligible employeesthe Alberta Blue Cross Medical Plan or similar plan
offered by another insurance carrier. The employerwill pay one hundred percent (100%) of the basic
single or family premium for full-time employees. The payment for part-time employeeswill be prorated
based on the hours paid in comparisonto a full-time employeeand the cost sharingarrangement for full-
time employees. The employer is not responsible for contributions in the event that an employee is
otherwise covered for such benefits. If the employee produces an exemption certificateindicating that the
employee has coverage through another source, the employer is not liable for contributions.

15.02  Sick Leave Insurance:

Sick Leave is defined as a form of insurance against loss of incomewhen an employeeis legitimately iil,

quarantined by a medical officer or because of an accident for which compensation is not payable under the
Workers' CompensationAct.

The Employer has agreed that an employee who is absent on accountof legitimate iliness, quarantineby a
medical officer or because of an accidentfor which compensation is not payable under the Workers'
Compensation Act, and is unable to perform their regular duties as an employee, shall be entitledto receive
sick leave benefits equal to their normal daily wage (exclusive of overtime, premiums, etc.) for each day of
personal illness that she was scheduled to work, to the extent of their accumulated sick leave credits.

Sick leave shall be granted for the health related portion of maternity leave. Such leave shall only be approved
following the production of a medical certificate. The employee will be paid sick leave and accrue benefits
while on the health related portion of maternity leave, otherwise benefitswill accrue from the date of return to
employmentfollowing maternity leave.

15.03 (a) Employees shall accumulate one and one-half(1-1/2) days of sick leave for each month of seniority (162.5
paid hours) which may be accumulated to a maximum of one hundred (100) days, provided that ar employee
shall not be entitled to apply for sick leave until such time as she has completed her probation period. Sick
leave creditsshall not accumulate during any period of sick leave in excess of one (1) month.

(b) Employees who have not completed their probation period shall not be entitled to accrue sick leave credits.
However, once they have completed their probation period, they will be credited with fourand one half (4-1/2)
days of sick leave.

15.04 An employeemay claim full sick pay to the extentof his (her) accumulatedsick leave.

Where, in a calendaryear, an employee has multiple short-term absences, each of three (3) work days or Jess
in duration, an employee will not be entitled to any sick leave for the fourth and succeeding period of absence;
the maximum payable sick leave benefit in a caiendar year is seven and one-half (7.5) days. However,
hospitalization, major surgery or lengthy convalescenceafter surgery and intensive on-going therapies, will
not be considered in deterraining periods of absence or total utilization of sick leave in the calendar year.

When an employee has accrued the maximum sick leave credits, she (he) shall no lenger accrue sick leave

credits until such time as her total accumulation is reduced below the maximum. At that time, she shall
recommenceaccumulating sick leave credits. g/



15.05

15.06

15.07

15.08
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Employees may be required to submit satisfactory proof to the Employerof any illness, non-occupational
accidentor quarantine.

Life Insurance:

The employerwill pay onehundred percent (100%) of the cost of a group life insurance policy for full-time
employees, and pro-rata for part-time employees, insuringto the amountof $10,000. It is understood that
employeeswho are over age sixty-five(65) are not insurable.

Effective November 1, 2005

In the event of death occurring on and after November 1, 2005, the principal amount of life insurance coverage
is $15,000.

Dental Plan:

(a) The Employer’s Dental Benefitswill have design similarto the AlbertaBlue Cross#7 Dental Plan. The
Employer pays one hundred percent (100%) of the billed single/family premium rate for full-time
Employees who have completed probation. Payment for part-time employees who have completed
probation shall be on a pro rated basis of paid hours in comparisonto full-time hours. It is understood and
agreed that there may be required some reasonable time for the filing of forms, etc. It is further
understood and agreed that in order for the plan to be implemented and continued a minimum of seventy-
five percent (75%) of those employees eligibleto enroll must maintain membership in the Plan.

The Employer isnot responsible for contribution in the event that an Employee is otherwise covered for
such benefits. This means if the Employee produces an exemptioncertificate indicating coverage (or is
not entitledto coverage) through another source, the Employer is not liable for contribution.

Eligible expenses include treatments for basic dentistry, major treatmentsincluding crowns, bridges and
major restorativeprocedures for eligible employees and their qualified dependents. Expensesfor eligible
basic treatmentsare reimbursed at 100%, and expenses for eligible major treatmentsare reimbursed at
50% of the 2001 Alberta Dental Fee Guide. For eligibleexpensesincurred on and after October 1, 2003,
reimbursementis based onthe currentyear’s Alberta Dental Fee Guide.

The maximum annual benefit per eligible covered person per year, for basic treatments and major
treatments, combined, is $1,250.00.

®

=

Effective September 10, 2005

The Employer’s Dental Plan will retain the existing orthodonticscoverage which provides fifty percent
(50%) reimbursement of eligible expenses for dependent childrenunder age nineteen (19) years, subjectto
amaximum lifetime benefit of $1,000.00.

Vision Care Plan:

The Employer’s vision care plan provides coverage for prescribed lensesand/or replacement frames up to one
hundred dollars ($100.00) per insured full-time Employee, and pro-rata per part-time Employee, and each of

his/ber eligible dependents in a twenty-four (24) month period. It is understood that such a plan will not be
cumulative in nature.

Effective November 1, 2005

For eligible expenses incurred on and after November 1, 2005, reimbursement is based on one hundred
twenty-five dollars ($125.00) in a twenty-four (24) month period.
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ARTICLE 16 -BULLETIN BOARDS:

16.01

The Employer agreesthat the Union may use bulletin boards for the purpose of posting meeting notices or

such other notices as may be of interest to employees. The Union will not post anythingobjectionableto the
Employer.

ARTICLE 17 - JOB CLASSIFICATION

17.01

17.02

17.03

17.04

17.05

Classification of employees shall be as follows:
Housekeeping Aide

Laundry Aide

Nursing Aide

Licensed PracticalNurse

Cook

Assistant Cook

Dietary Aide

Recreation Aides

Occupational Therapist Assistant
Physical TherapistAssistant
Maintenance Aide

The employer shall provide the union with copies ofjob descriptions,upon request, for bargaining unit
positions and shall provide revised copieswhen revisions are made.

A “full time” employee is one who is hired to work regularlyscheduled full shifts whose normal hours of work
shall be as set out in Article6.

A “part-time” Employee is one who isregularly scheduledto work less than full-timehours exclusiveof relief
or call-in hours.

The hourly rate of pay for part-time and casual employees shall be the equivalent of the rate specifiedfor full-
time employees.

A casual employee is one who is called in to work occasionally, usually on a call-in basis, but does not work a
schedule or does so only for a specified period, but not for the purpose of deprivinganother employee of full-
time employment.

The terms of this agreementshall only apply to the casual employee as stated in Article3.01. A record will be
kept of the hours worked by a casual Employee, and in the event that such person is accepted for full-time or
part-timeemployment, he should be credited with seniority equivalent to the hours worked prior to acceptance
for full-time or part-time employment. Casual employees shall be called in to work in order of seniority, and
shall be entitled to salary increments on the same basis as full-time employees.

Employeeswill be entitled to salary increasesupon completion of 1,950 paid hours.

ARTICLE 18 - PAYMENT OF WAGES:

18.01

18.02

The Employer shall pay salariesand wages in accordance with Schedule “A” attached hereto and formingpart
of this Agreement.

The employer shall pay salariesand wages biweekly. For time worked in the biweekly period ending on
Friday, salariesand wages are paid zo later than the immediately following Friday pay date.
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ARTICLE 19 - GRIEVANCEPROCEDURE:

19.01

19.02

19.03

19.04

19.05

Recognition of Union Stewards and Grievance Committee:

In order to provide an orderly and speedy procedure for settling of grievances, the Employer acknowledgesthe
rights of the Union and the Union Stewards. The steward will assist any employee which the Union
represents, in preparing his grievance in accordancewith the grievance procedure.

Names of Stewards:

The Union shall notify the Employer in writing of the name of each steward and the shift he represents (days,
afternoons or nights) before the Employer shall be requiredto recognize him. It is understood that there shall
be no more than one steward on each such shift.

Permission to Leave Work:

The Employer agreesthat stewards shall not be hindered, coerced, restrained or interfered with in any way in
the performance of their duties, while investigatingdisputesand presenting adjustmentas provided in this
article. The Union recognizes that each steward is employed full time or part time by the Employerand that
he will not leave his work duringworking hours exceptto perform his duties under this Agreement.
Therefore, no steward shail leave his work without obtainingthe permission of his supervisor, which
permission shall not be unreasonably withheld.

Definition of Grievance:

A grievance shall be defined as any differencearising out of the interpretation, application,administration or
alleged violation of this Collective Agreement.

Settling of Grievance:
An earnest effort shall be made to settle grievances fairly and promptly in the following manner:
Step 1

An employee who believes that he has a problem arisingout of the interpretation, applicationor alleged
violation of this Collective Agreement shall first discuss the matter with his immediate supervisorwithin seven
(7) days of the date he first became aware of, or reasonably should have become aware of the occurrence.
“Immediate supervisor” means that person from whom an employee normally receives his work assignments.
The employee shall have the right to be accompanied by a shop steward or Local Union Officer while
discussing the matterwith his immediate supervisor. A sincereattemptshall be made by both parties through
discussion to resolve the problem at that level.

The immediate supervisor shall advise the employee of his decision within seven (7) days of the date the
matter was first discussed. In the event that the differenceaffects two or more employees, those so affected, or
the Union, may make written request to the department head that the grievances be grouped and dealt with as a
singlegrievance commencingat Step 1. A request to group such grievanceswill not be unreasonably denied.
In the event an employeeallegesthat he hes been dismissed or suspended without just cause, he may
commence his grievance at Step 2.

Step2
Failing satisfactory settlement being reached in Step 1, the Union will submitto the Administratora written

statement of the particulars of the grievance and the redress sought within two (2) working days. The
Administrator shall render his decisionwithin seven (7) working days after receipt of such statement.
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Step 3

Failing satisfactorysettlementbeing reached in Step 2, the Union will submitto the employer’s designated
appropriate higher official, or his designate, through the Administrator of the Nursing Home, a written
statement of the particulars of the grievance and the redress sought, within seven (7) working days. A meeting
shall be held between the employer’s designated appropriate higher official, or his designate, and the
Employee, his steward and an outside representative of the Union within fifteen (15) working days of receipt
of such notice by the Administrator of the Nursing Home. The employer’s designatedappropriate higher

official, or his designate, shall render his decision within seven (7) working days from the date upon which the
meeting was held.

Step 4

Failing satisfactory settlement being reached in Step 3, the Union or Employer may refer the grievanceto
arbitration. If no written notice of intentto submit the grievance to arbitration is received within fourteen (14)
days after the decisionunder Step3 is given, the grievance shall be deemed to have been settled and
abandoned.

19.06 Grievancesand Replies in Writing:

A grievance shall be in writing and shall clearly state the nature of the grievance, the Employees involved if
other than grievor, the clauses claimed violated, and the remedy (ies) sought.

Repliesto grievance statingreasons shall be in writing at all stages.
19.07 Exclusion of Saturdays, Sundays, & Paid Holidays:

Saturdays, Sundays, days off and paid holidays designatedshall not be counted in determining the time within
which any action is to be taken or completed under each of the steps of the grievance procedure.

19.08 Facilities for Grievance:

The Employer shall supply the necessary facilities for the grievance meetings.

19.09  Mutually Agreed Changes:

Any mutually agreed changesto this Collective Agreement shall form part of this Collective Agreement if
reduced to writing and are subject to the grievance and arbitration procedure.

19.10 Adischarge grievancemay be settled by confirming the Employer’s action in dismissingthe employee or

reinstating the employee in a manner which isjust and equitable in the opinion of the conferring parties of the
Board of Arbitrationas the case may be.

19.11 Agreement- Re: Grievance:

All agreements reached under the grievance procedure between the Employer and its representatives and the

Union and its representativeswill be final and binding upon the Employer, the Union and the employee(s)
involved.

19.12  Union and/or Employer Grievance:

The Union or the Employer and/or their respective representatives shall have the right to originate a grievance
consisting of an allegation of a general misinterpretation or violation of this agreementby the Employeror the
Union a- an employee, and to seek adjustment with the Employer or Union in the manner provided in this
Grievance Procedure provided it is presented within twenty (20) days after the circumstal

nces giving rise to the
grievance have originatedor occurred. Such a grievance shall commence at Step 2- /ﬁ//
-



19.13

19.14

19.15

19.16

19.17

19.18

19.19

19.20
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Composition of Board of Arbitration:

Failing a satisfactory settlementbeing reached in Step3, either party may refer the grievance to arbitration
within ten (10) working daysby giving notice to the other party in writing in accordancewith Step4. Where
the Parties are not agreed on the choice of sole arbitratorwithin fourteen (14) days of either Party’s notice to
arbitrate, either Party may make application to the Alberta Mediation Servicesfor appointment of an arbitrator.

The Board shall determineits own procedure but shall give full opportunity to all parties to present evidence
and make representations. In its attemptat justice,the Board shall as much as possible, follow a layman’s
procedure and shall avoid legalisticor formal procedure.. No grievance shall be defeated or denied by any
formal or technical objectionand the Board shall havejurisdictionto waive procedure irregularities.

Decision ofthe Arbitrator:

The decisionof the Arbitrator shall be final, binding and enforceable upon on all Parties and may not be
changed. The Arbitrator shall have authority only to settle grievances under this Collective Agreement and to
apply this Agreementto the facts of the grievance(s) involved. The Arbitratorshall have no power to change
this Collective Agreement or to alter, modify or amend any of its provisions, or give any decision inconsistent
with it, nor shall any practices or customs become binding unless reduced to writing by the Employer and the
Union. However, the Arbitrator shall have the authorityto dispose of any grievance by any arrangementwith
it deemsjust and equitable. 1

Disagreement on Decision:

Shouldthe Parties disagree as to the meaning of the Arbitrator’s decision, either Party may apply to the
Avrbitratorto reconvene the arbitration hearingto clarifythe decision, which it shall do within seven (7) days.

Expenses ofthe arbitration:

Each Party shall pay:

a. ope-balf (1/2) of the fees and expenses of the Arbitrator
b. itsown expenses includingpay for witnesses

No cost shall be awarded to, or against, any Party.

Amending of Time Limits:

The time limits fixed in both the grievance and arbitration procedure ar¢ mandatory, however, they may be
extended by consentof the parties confirmed in writing.

Where it appearsthat two or more employees have the same grievance or the same type of grievance which are
proceeding to arbitration they shall be submitted to one Board of Arbitration. It is understoodthat each
grievor shall have the rightto make her own submission.

Witnesses:

At any stage of the grievance or arbitration procedure, the parties shall have the assistance of any employee(s)
concerned as witnesses and any other witnesses.

All reasonable arrangementswill he made to permit the conferring parties or the arbitrator(s) to have access to

the Employer’s premisesto view any working conditionswhich may be relevant to the settlement efthe
grievance.
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ARTICLE20 - DISCHARGE AND DISCIPLINE:

20.01 Wheneverthe Employer deems it necessary to censure the employee in a manner indicating that dismissal or
discipline may follow any further infraction or may follow if such employeefails to bring her work up to the

required work performance by a given date, the employee shall be notified in writing of the action and/or
penaltywith a copy to the Union.

20.62 The Employershall give aminimum of two (2) weeks notice of termination of employment or shall pay a
minimum of two (2) weeks wages in lieu of notice, except in eases of dismissal forjust cause or termination
during the probationary period. If by law longer notice of termination must be given or a greater sum paid in
lieu of notice, such longer notice must be provided or greater sum paid.

20.03  Employeesshall give a minimum of two (2) weeks notice of termination unless otherwise mutually agreed
betweenthe Employer and the employee.

20.04 Any Employeewho leave the Employer’s premises during regular working hours without permission from the
Administratoror his/her immediate Supervisor, shall be subject to discipline.

20.05  An employeewho has been subject to discipline works their record clear of the discipline after two (2) years of

continuous service from the datg of the discipline episode, provided there has been no intervening disciplinary
action.

ARTICLE 21 - PHYSICAL EXAMINATIONS & UNIFORM ALLOWANCE:

21.01  Physical Examinations:

Before final acceptance for employment, all applicants, if requested by their employer, will be required to pass
a physical examination by their own doctor at their expense.

21.02  Subsequentphysical examinations and x-rays may be required by the Employer for the benefit of the
Employeeand the Nursing Home. If the Employer requires the Employee to have subsequent physical
examinationsor x-rays such shall be done while the Employee is regularly scheduledto work; provided that if
the Employer is able to have such x-rays performed at the Nursing Home premises all Employees shall attend
to have their x-rayswhile the x-ray unit is at the NursingHome. The Employerwil reimburse the Employee
if she incurs an expense for the subsequent physical examination and the expenseis not able to be paid by

Alberta Health Care Insurance Plan or any other benefit plan from which the Employee may recover such
expense.

21.03 The Employer will pay six dollars and forty cents ($6.40) bi-weekly to full-timeEmployees and three dollars

and twenty cents ($3.20) bi-weekly to part-time employees for the supply, launderingand repair of their
uniforms.

Effective November 1, 2005
For shifts worked on and after November |, 2005, the uniform allowance for full-time employees is seven

dollars ($7.00) bi-weekly, and for part-time employees the uniform allowance is three dollars and fifty cents
($3.50) bi-weekly.

ARTICLE 22 - SALARIES AND WAGES:

22.0t  The Employer shall implement wages pursuant to Appendix “A” of this Agreement.

e
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ARTICLE 23 - REGISTEREDRETIREMENT SAVINGS/ PENSION PLAN:

A registered retirementsavings/pension plan, a plan similar to othersthe Employer has in effect, will be
available on a mandatory basisto all Employeeswho have successfully completed probation, other than casual
employeeswho are not eligible for participation in the Plan. Employee and Employer matching contributions
will be 2% of Employee earnings. Where an Employee who is a member of the Plan makes additional
voluntary contributionsin increments of one percent (1%}, through payroll deduction, the Employerwill
matchthe Employee’s additional contributionsup to one percent (1%) of Employee earnings.

Effective September 10, 2005 —

For shifts worked on and after September 10, 2005, the Employerwill match the employee’s voluntary
contributions on a dollar-for-dollar basis, to a maximum of one and one-half percent (1.5%).

ARTICLE24 - TERM OF AGREEMENT:

24.01

24.02

This Agreement, unless altered by mutual consent of both parties hereto, shall be in force and effect from and
after April 1, 2005 to and including September 30, 2007 and from year to year thereafter unless notification

by either party in writing of desire to amend or terminate not more than 120 days and not less than 60 days
prior to the end of the Agreement.

Wherenotice is served by either party to commence collectivebargaining, this collective agreement shall
continuein full force and effect until a new collectiveagreement has been executed or until either party
commencesa lawful strike or lockout, whichever comes first.

ARTICLE25-HEALTH & SAFETY:

25.01

25.02

25.03

25.04

25.05

The Employer and Union agree that they mutually desire to maintain standards of safety and health in the
Home, in order to prevent injury and illness.

A joint workplace Health and Safety Committee shall be constitutedwith representation of up to three (3)
bargaining unit members (appointed by the Union) and three (3) managementrepresentatives. This committee
shall identify potential dangers, recommend means of improving Health and Safety programs and obtaining
information from the Employer or other person representingthe identification of hazards and standards
elsewhere. The committee shall normally meet at least once per month and scheduledtime spent in such
meetings is to be considered time worked. Minutes shall be taken of all meetingsand copies shall be sent to
the Employer and the Union.

Two representatives of the Joint Health and Safety Committee, one (1) from managementand one (1)
appointedby the Union shall conduct monthly inspections of the workplace and equipment and shall report to
the Health and Safety Committeethe results of their inspection. Furthermore, such representativesmust be
notified of the inspection of a government inspector and shall have the right to accompany him on his
inspection. Scheduledtime spent in such activities shall be considered time worked.

The Joint Health and Safety Committeeand the representativesthereof shall have reasonable accessto the
annual summary of data from the Worker’s Compensation Board relatingto the number of work accident
fatalities, the number of lost workday cases, the number of lost work days, the number of non-fatal cases that

required medical aid without lost work days, the incidence of occupational injuries and such other data as the
Worker’s CompensationBoard may decideto disclose.

The Union agrees to endeavor to obtain the full cooperation of its membership in the observationof all safety
rules and practices, inciuding fire dritis and Employees on the premises are required to respond to the Home

fire alarm by proceeding directlyto their appointed post. Failingto do so may resultin disciplinary%
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25.06 Employees are required to attend mandatory in-services held by the Employer. Employeesare encouraged to
be active members as needed on committees like CQI and OH&S. Where such in-servicesor committee
meetings occur outside the Employee's working hours, Employees shall receive pay at their regular rate of pay
for hours so attended, and said hours shall not be considered for overtime purposes.

ARTICLE26 - WORKERS COMPENSATION:

When an employee is absent due to illness or injury which is compensable by Workers Compensation, the
following shall apply:

a) The Employer shall continueto pay its share of all health and welfare benefitsas provided in Article 15 for
the duration of the WCB absence up to one (1) year.

b) Part-time Employees shall pay the pro-rating portion of their benefits same as prior to their injury as set out
in @).

¢) When the anticipatedabsence is six (6) months or more the employer shall post notice of the temporary
vacancy in accordancewithjob posting provisions outlined in this Agreement.

d) The injured employeewho returns to the workplace within the period of two (2) years from the date of
injury shall be returned to theirjob posting prior to injury if available and able.

o A ;
This Agreement signed by the Parties at Medicine Hat, Alberta, this /// day o@ﬁﬂﬂoos.

' Signed on behalf of the Emplover Signed on behalf of the Union

(W///M‘ Mﬁ! ! gfmg“?
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Appendix ‘A’ —Rates of Pay

Group t
Dietary Aide
HousekeepingAide
Laundry Aide

Groupi
A with certification
Maintenance Aide
(trained. certified)

B. without certification
MaintenanceAide
(untrained, not certified)

Group M
A with certification
NursingAide 1
(trained. certified)

B. without certification
NursingAide
(untrained, not certified)

Group IV
A with certification
Occupational Therapist
Assistant

Physical Therapist Assistant
Recreation Therapy Aide

Start Rate
Yearl
Year2
Year3
Year4

Start Rate

Year 1

Year2
Year3
Year4

Start Rate

Year1

Year2
Year3
Year4

Start Rate

Year 1

Year2
Year3
Year4

Start Rate

Year 1

Year2

Start Rate
Yearl

Year2

Year 3
Year4
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L B

© A
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[)
a1

1-Apr-i

10.59
1114
11.72
12.51
13.12

1.77
12.49
13.21
13.93
14.66

11.51
12,17
12.82
13.58
14.30

11.70
1243
13.17
13.90
14.65

11.35
12.07
12.78

12.32
12.59
13.07
13.76
14.65
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o
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1-Oct-05

10.58
1114
11.72
12.51
13.12

11.77
1248
13.21
13.83
14.66

11.51
1217
12.82
13.58
14.30

11.87
12.61
13.36
14.11
14.86

11.52
12.24
1297

12.50
12.77
13.26
13.96
14.86

R Y RE AR A IR A ] BB 7 Y
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1-Apr-06

10.88
11.44
12.02
12.81
13.42

12.07
1279
13.51
14.23
14.96

11.81
1247
13.12
13.88
14.60

1227
13.04
13.81
14.58
15.36

11.90
12.65
13.40

12.92
13.20
13.70
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L7

$
$
$
$
$

1-Apr-07
2.0%

1.1
11.67
12.26
13.07
13.68

12.31
13.05
13.78
14.52
15.26

12.05
12.72
13.39
14.16
14.89

12.61
13.30
14.08
14.87
16.67

12.14
12.80
13.87

Page /9
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1-Apr-05 1-Oct-05 1-Apr-08 1-Apr-07

B. without certification
Occupational Therapist

Assistant StartRate $ 11.35 § 1152 § 1180 § 1214
Physical Therapist Assistant Year1 $ 1207 $ 1224 $ 1265 § 1290
RecreationTherapy Aide Year2 $ 1278 $ 1287 §$ 1340 § 1367
Year3d $ 1344 - 8 1364 3 1410 § 14.38
Yeard $ 1417 $ 1438 $ 14858 $ 1516
Group V
A. with certification
Cook | StartRate $ 1247 $ 1247 $ 1277 $ 13.02
(Journeyman) Year1 $ 1316 $ 1316 $ 1346 § 1373
Year2 ¢ 1380 $ 13920 $ 1420 $ 1448
Year3 $ 1467 § 1467 § 1497 § 1528
Year4 $ 1542 § 1542 § 1572 $ 16.04
A without certification
Cook It StartRate $ 1188 $ 1188 3% 1219 §$ 1243
Yeart $ 1259 § 1259 $ 1289 § 13.15
Year2 $ 1329 $ 1329 § 1359 § 1388
Year3 $ 1388 § 1398 $ 1420 § 1457
Yeard $ 1466 $ 1466 $ 1496 § 1526
GroupVl
Licensed Practical Nurse StartRate $ 1794 $ 1820 § 1882 § 19.19
Year1 $ 1851 $ 1878 § 1842 § 1880
Year2 $ 1808 $ 1836 $ 2001 $ 2041
Year3 $ 1965 § 1993 $ 2060 § 2102
Yeard $ 202t $ 2050 § 2119 $ 2162
NOTES:

(A) For purposes Of interpretation,one (1) year of service is defined as 1,950 hours.
(B) Employees working in a higher-rated position for at least one (1) shift will be paid at their equivalentrate in

the higher-rated position.
75
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Letter of Understanding - ‘A’

Between

Central Care Corporation,
operatingas
Riverview Care Centre
(the “Employer,” of the first part)

And

United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the “Union,” of the second part)

Subject: Float Pool for Nurse Aides

The objective of this letter of understanding is to establishand test a mechanism for assigningavailable shifts to
permanent part-time employees, in preference ahead of casual employees. The “Float Pool” is comprised of
permanent part-time employeeswho committo work a minimum of four (4) shiftsbiweekly, throughouta posted
schedule. The number of straight-time posted-schedule shifts that a Float Pool employee may work within a
biweekly pay period, is limitedto ten (10). Guidelinesto apply in operating the Float Pool and the assignmentof
available shifts to those eligible part-time employees, are as follows:

a Float Pool employeewho wishes to change the number of biweekly shiftsfor which the employee is
available throughoutthe schedule posting period is required to designate the employee’s preference, in
writing, four (4) weeks prior to the schedule posting date

the assignmentof open shifts will be based on the employee’s preference and in accordance with the
employee’s seniority; available shiftsmay include days, afternoons, and nights; the number of shiftsand
the employee’s shift preference is not a guarantee of work

where available shifts remain open after taking into accountemployee seniority preference, thejunior
employees, in reverse order, are assigned to the open shifts within the posted schedule, up to the
maximum number of biweekly shiftsthe employee has designated a commitmentto work

if there are unexpectedshift openingswhich arise after the scheduleis posted, Float Pool employeeswho
have not been assignedto work the number of requested biweekly shifts have the option to work the
unexpected openings, in accordancewith seniority; where no Float Pool employee acceptssuch open
shift(s), the employer may call in casual employeesto work the open shift(s)

provided that there are insufficient part-time employees to work the available open shifts on the posted
schedule, the employer may call-in casual employeesto work the openshifts

to retain a rank on the Float Pool, a part-time employee must request and work a minimum of four (4}

shiftsbiweekly, provided there are four (4) biweekly shifts available for assignment to th%
/
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within the shift schedule; failure to work four (4) shifts biweekly may cause the employee’s saus to

revert to the casual call-in roster, in accordance With accrued seniority

an individual part-time employee’s rak on the Float Pool will be based on seniority hours as posted on
the semi-annual Seniority Listing

Signed at Medicine Hat, Alberta, this [L day oﬂz‘ﬁgfﬁmos.

Signed on behalf of the Emplover Signed on behalf of the Union

WW LA)M,&, Q\MM
My ozt
O M@
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Letter of Understanding - ‘B’

Between
Central Care Corporation,
operating as
Riverview Care Centre
(the ‘Employer,” of the first part)
And

United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the “Union,” of the second part)

Subject: temporary interdepartmental transfer of nursing department staff

The partieshereto agree that casual and part-time employees (hereafter called employee) desiring to increase their

hours of work will be considered by Management for relief work in other departments as well as their home

departmentsubjectto the following conditions:

D

An employee will submit a written application and resume to the manager of tie departmentin which they
would like to work extra hours in a relief capacity.

Management will fully consider the merits of each employee applicant and will select the most suitable
applicant when selecting an employee to work relief in other department(s) while respecting the needs of
management to maintain a reasonable number of casual staff in each department which is their home
department.

Employee’s home departmentshall take preference in all relief staffing requirements if in conflict with other
departments’ relief staffing needs and requirements. For example, a part-time dietary aide has the opportunity
to work casual as a nurseaide and as a dietary aide on the same day and conflictinghours. If no other staff is
availableto work relief as a dietary aide, then this employee, if wishingto increasehours of work, must work
as a dietary aide, as this is the employee’s home department.

Article8.01 (three calendardays’ notice of shift change requirement) is waived only on reliefhours scheduled
in other departments in order to support and facilitate preference given to an employee’s home department
relief staffing needs. For example, a casual dietary aide is scheduled to work a vacation relief shift of 7.5
hours as a nurse aide in two weeks’ time. A day before this shift, the employeeis contacted by her/his home
department manager that the dietary department has a relief staffing requirement, a five hour shift which
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cannot be met by other employees. The dietary aide will then give up her 7.5 hour nurse aide shift and work

the 5 hour dietary aide shift if she/he wishes extra hours.
Article 9 (Call-In by Seniority)is waived only on the assignmentof relief hoursto an employee for non-home

department relief hours. Employees working in multi-departments, non-home departmentson a relief basis

shall be listed for call-in as the least senior in non-home departmentand in order of their start date in non-
home departments.

6. Balance of collective agreementapplies as applicable.

7. Notwithstanding any provision of the collective agreement, this letter shall expire by 30 days' written notice
by either party or on September30, 2007.

=
Signed at MedicineHat, Alberta, mls_L day of @A)

Signed on behalf of the Employer Signed on behalf of the Union
AL DT okt
7 [y
/ - ,
D) Crhod— Dot ockpun i’

/?d//m« z
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Letter of Understanding- *C’

Between
Central Care Corporation,
Operatingas
Riverview Care Centre
(the “Employer,” of the first part)

And

United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the “Union,” of the second part)

The Partiesagree that during the term of this collective agreement, contractingout will not be the cause of layoff

of employees whose work for the employer is governed by this collectiveagreement.

Signed at MedicineHat, Alberta, this_t =~ / day of é‘f/)’glfzoos

Signed on behalf of the Emplover Signed on behalf of the Union
Obﬁ&w«é{ @Z/\ . L/ ame [;mfv}
) 7 /
%%?&7,,_)—«“ > gt Fice Aot iliocaec

@ yZ(f{/yﬂL M&Me
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Letter of Understanding -~ ‘D’

Between
Central Care Corporation,
Operatingas
Riverview Care Centre
(the “Employer,” of the first part)

And

United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the “Union,” of the second part)

Subject: occupational classification and ratesof pay for “Nursing Aide”

The Parties agree that for purposes of establishingthe rates of pay for employees in the occupational classification
of “Nursing Aide” and who are on the active payrolls of the employer as of August 26, 2003 (list of employees
appended hereto), such employees shall be “grandfathered” at the occupational class of “NursingAide I, with

certification,” and shall be paid in accordance with Appendix ‘A’ —Rates of Pay, appendedto the collective
agreement

New employees hired or transferred on or after August27, 2003 into the foregoingoccupationare classified and
paid in accordance Appendix ‘A’ — Rates of Pay. A person hired, transferred or promoted intothe occupationof
nursing aide on and after August 27, 2003 and who does not hold educational “certification”is deemedto be
“Nursing Aide II - without certification”and will be paid accordingly:

Signed at Medicine Hat, Alberta, this 4 day of WM%S.

ed on behalf of the Employer. Signed on behalf of the Union

W&m _m%_c@%
@ Gight ﬂwﬁ[ﬂ@@z&;

7 <ég{/,(fh‘¢sﬂ
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®age 27

Updated list of "grandfathered" Nursing Aides employedas of August 26, 2003 and who remain
employedas of the date of ratificationof the renewal collective agreement, i.e. September 8,

2005

PEESKER, SHARON
SEPKE, ALEXANDRA
FRANZ, LINDA

MUNCEY, KiM
FLORKOWSKI, DOREEN
FORSYTHE, JUDITH
SCHICK. JUNE
TOMPKINS, CAROL
KENT, NETTIE

JONES, JOYCE
NIZNIKOWSKI, RICHARD
MCFAUL, LINDA

HALA, SHARON
GLASGQ, RITA

CHIN, BRUCE
SUTHERLAND, LORRAINE
SCHNELL, HEATHER
COLLINGE, WILMA
CAMPBELL. CELESTE

ARMSTRONG. DENISE
BLUE, FRAN

BOWERS. JOLEEN
CAMPBELL. CELESTE
CHERRETT, ELLEMAE
CHIN, BRUCE
CHITURA, JANE
COLLINGE, WILMA
COOK. CHERYL
COOPER, TAMMY L.
DREGER, WENDY
DUNCALFE, GLORIA
EBELHER, KIM
FETCH, RON
FLORKOWSKI, DOREEN
FORSYTHE, JUDITH
FRANZ, LINDA
GEORGE, ANEITA
GLASGO, RITA

20
21

23
24
25
26
27
28

30
31
32
33

35
36
37
38

DUNCALFE, GLORIA 389 GOMEZ, SONIA
FETCH, RON 40 CHERRETT, ELLEMAE
COOPER, TAMMY L. 41 NOBLE, NATASHA
EBELHER, KIM 42 NUATET, SAHRA
WILTON, LORI 43 STEIGEL-BRIGGS, SONIA
DREGER, WENDY 44 ARMSTRONG. DENISE
BLUE, FRAN 45 HAWEE, MARIA

HALL, PAT 46 KEHLER, BRANDI
WICKENHE{SER, MARTINA 47 WELLS, CHRISTINE
MACKINNON. JANICE 48 ZILKIE, AVBER
MOSTON. LORRAINE 49 CHITURA, JANE
COOK, CHERYL

GEORGE,ANEITA

NIEMAN, NANETTE

ZILKIE, DEBBIE

THURBER, MARY A

BOWERS. JOLEEN
SCHUTZENHOFER, REBEKAH
STICKEL. LANA

GOMEZ, SONIA 39 SEPKE, ALEXANDRA
HALA, SHARON 40 STEIGEL-BRIGGS, SONIA
HALL, PAT 41 STICKEL. LANA

HAWEE, MARIA 42 SUTHERLAND. LORRAINE
JONES, JOYCE 43 THURBER, MARY A
KEHLER, BRAND! 44 TOMPKINS, CAROL

KENT, NETTIE 45 WELLS. CHRISTINE
MACKINNON.JANICE 46 WICKENHEISER, MARTINA
MCFAUL, LINDA 47  WILTON. LORI

MOSTON. LORRAINE 48 ZILKIE, AMBER

MUNCEY, KIM 49 ZILKIE, DEBBIE

NIEMAN, NANETTE

NIZNIKOWSKI, RICHARD

NOBLE. NATASHA ST
NUATET. SAHRA A /
PEESKER, SHARON ! )/
SCHICK, JUNE

SCHNELL, HEATHER

SCHUTZENHOFER, REBEKAH
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Letter of Understanding - ‘E’

Between
Central Care Corporation,
Operatingas
Riverview Care Centre
(the “Employer,” of the first part)
And

United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the “Union,” of the secondpart)

Subject:  occupational classification and rates of pay for “Dietary Aide,” “Housekeeping Aide* & “Laundry Aide”

The Parties agree that for purposes of establishingthe rates of pay for employees in the occupationalclassification
of Group A from the expired collective agreement, specificallyeither ‘Dietary Aide,” or “HousekeepingAide,” or
“Laundry Aide” and who are on the payrolls of the employer as of August 26, 2003 (list of employees appended
hereto}, shall be “grandfathered” at the followingrates of pay:

Expired 1-Apr-05 1-Oct-05 1-Oct-06 1-Apr-07
2.0%
Start Rate 1154 $§ 1177 $ 1194 $ 1234 $ 1259
Year 1 Rate 1213 § 1237 $ 1255 $ 1297 $ 1323
Year 2 Rate 1273 § 1298 $ 1317 $ 1361 $ 1389
Year 3 Rate 13.33 $ 1360 $ 1379 $ 1426 $ 1454
Year 4 Rate 1394 § 1422 $ 1444 $ 1494 $ 1524

New employeeshired or transferred on and after August27, 2003 intothe foregoing occupation are classified and
paid in accordance with Appendix ‘A’ —Ratesof Pay. Employeeson the payrolls of the employer as of August
26,2003 and who subsequentlytransfer to the Group ITI occupation of “Nursing Aide | or I” shall not incur a
reduction in rate of pay and shall retain their rate in accordancewith the above schedule until such time as the
natural increases in the GroupIII rates ex c eed s 9 transferred employee’s above rate.

S

_ . i ) ~ /1 C
Signed at Medicine Hat, Alberta, this / day of //l iy IO ,2005.

Signed on behalf of the Employer Signed on behalf of the Union

7
// ? c;,‘ < J ' ' //
1) Lonfat=

7
7\/.&;/)/»,4‘“)
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CPL - RIVERVIEW

Updated It of “grandfathered” EnvironmentalDept Saff employed as
of August 26, 2003 and who remain employed as of the date of
ratificationof the renewalcollective agreement,i.e. September9, 2005

EMPLOYEE NAME
NEUFELD, DEBBIE
SEITZ, SHEILA
SACKMAN, MARLENE
BOSCHEE, PEGGY

a W N .

EMPLOYEE NAME
BELL, KERRI
MCFAUL, MARILYN
BEDFORD, DARLENE
GERSHON, ANNETTE

AW N

EMPLOYEENAME
STAPPLER, MARLENE
DRESCHER, JOANNE
DESCHAMPS, MARG
DURIEZ, WANDA
O'BRIEN, SHIRLEY
FREEMAN, SHIRLEY
MACK. JOANNE

KING, LYNDA

JACOBER, DARLENE ?

@ ® N & th & W N -
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Letter of Understanding- *F’
Between

Central Care Corporation,
. Operating as

Riverview Care Centre
(the “Employer,” of the first part)

And

United Food and Commercial Workers” Local Union 1118 (UFCW)
(the “Union,” of the second part)

Subject: occupational classification and rates of pay for “Occupational Therapist Assistant,”
“Physical Therapist Assistant” and “Recreation Therapy Aide”

The Parties agree that for purposes of establishingthe rates of pay for employees in the above occupational
classificationsand who are on the payrolls of the employer as of August 26, 2003 (listof employeesappended
hereto), shall be “grandfathered” at the new occupational class of Nursing Aide I, “Group III ~ A with

certification,” and they shall be paid in accordance with Appendix ‘A’ —Rates of Pay, appended to the collective
agreement.

New employeeshued or transferred on and after August 27, 2003 into the foregoing occupations are classified
and paid in accordancewith Appendix‘A’ —Rates of Pay. A person hired, transferreda promoted into the
foregoing occupationson and after August27, 2003 and who does not hold educational “certification” is deemed
to be in “Group IV - B. without certification” and will be paid accordingly.

_ Zfﬁ
Signed at Medicine Hat, Alberta, this _/ day of Mﬁ(—/,zoos.

Employer Signed on behalf of the Union

@ E;FA,J—‘ MMMM_
bt ssan




Page 31

CPL - RIVERVIEW

Updated list of "grandfathered RecreationAides, OK and P/T Aides
employed as of August 26, 2003 and who remain employed as of thedate
of ratification of the renewal collective agreement, i.e. September 9, 2005

EMPLOYEE NAME
LANTICAN, ADELINA
JOHNSON, RHONDA A
MOORE, KATHRYN
OAKES, HOLLY

AW N
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Letter of Understanding - “G?”

Between
Central Care Corporation,
Operatingas
Riverview Care Centre
(the “Employer,” of the first part)

And
United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the “Union,” of the second part)

Article 15.00 ~ Sick Leave Insurance

In ajoint and collaborative effortby Labour and Management to improve the facility’s overall experience for
absenteeism under Sick Leave provisionsof the collective agreement, the Parties agree to the following
provisions governing the applicationof Articles 15.02, 15.03, 15.04 and 15.05.

(A) For employees whose utilization of sick leave is six (6) days or less in a calendar year, the following
clause in the second (2*4) paragraph of Article 15.04 is not applied:

“Where,in a calendar year, an employee ~a2s multiple short-term absences, each of three (3) work
days or less in duration, an employee will not be entitledto any sick leavefor thefourth and
succeeding period oF absence; the maximum payable sick leave benefit in that calendaryear is
seven and one-half (7.5) days. However, hospitalization, major surgery or lengthy convalescence
after surgery and intensive on-going therapies,will not be considered in determining periods of
absence or total utilizationof sick leave in the calendaryear.”

(B) For an employee whose utitization Of sick leave is more than six (6)days in a calendaryear, the Employer

may, at its discretion,apply the utilizationmaximums contained in Article 15.04, for a period of twelve
(12) months.

Effectiveat the date of ratification of the renewal collectiveagreement, an individual employee’s accumulated

sick leave record for calendaryear 2005 will be used to determine the employee’s sick leave status and placement
under (A) or (B) above.

Signed atmal/a "/’77%7— | AB, this [ 2/1’: day of Oetp— s,

Signed on bﬁhalfof the Emilo?z Signed on behalf of the Union
»%&SAA/N
r~a
Q Z:/aéav';

/{ /aafuul/
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Letter of Understanding - ‘H’

Between
Central Care Corporation,
Operatingas
Riverview Care Centre
(the “Employer,” of the first part)

And
United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the “Union,” of the second part)

Subject: Licensed Practical Nurses

1. Recognition of previous experience

Providedthat not more than two (2) years have elapsed since the experience was obtained, when an employee
has experience satisfactoryto the Employer, her startingsalary may be adjusted by one (1) salary increment,
on a one-for-one basis, for each year of documented prior experiencewhich is applicable and relevantto the
position, to a maximum of three (3) increments.

2. Article 6.02 -~ Hours of Work, Extended Work S$hift, and
Article 7.01 - Overtime
For purposesof defining the normal hours of work for Licensed Practical Nurses, the regular shiftis defined

as seven and three-quarters(7 %) hours in a day, seventy-seven and one-half (77 %) hours in a bi-weekly pay
period.

Overtime shall be paid for all hours worked in excess of seven and threequarters (7 %) hours in a shift and/or
seventy-sevenand one-half (77 %) hours in a bi-weekly pay period, exclusive of meal periods.

3. Appendix ‘A’ ~ Rates of Pay

For purposes of establishinga 5-incrementwage progression grid similar to other classifications, the prior pay

rate table for LPNs, which expired March 31, 2005, issuperseded and is replaced in accordance with the
procedure outlined below.

The amended 5-increment grid is computed by shifting the old rates one row vertically, i.e. the old *Step 2
Rate’ becomes the expired ‘Step 1 Rate,” and so on, and the vacated ‘Step 5 Rate’ is computed at fifty-five
cents ($0.55) per hour more than the old ‘Step S Rate.” Thisreplacement 5-incrementgrid takes effect after

K
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expiry of the preceding collectiveagreement, and prior to making computationsfor the general across-the-
board increaseswhich come into effect April 1, 2005 in the succeedingcollective agreement. Retroactivepay

for LPNs is computed on all hours paid to the employee on and after April 1, 2005, in accordancewith the
pay rate column labeled April 1, 2005.

LPNs on the payrolls of the Employer as of the date of ratificationof this renewal collectiveagreement will
have their placement on the pay grid re-assessedon the basis of documentation submitted by the employee
which is satisfactoryto the Employer, and which validates an employee’s claim to have prior experience
recognized, in accordance with Point 1 —Recognitionof Prior Service,above. Any resulting pay rate
adjustmentfor previous experience will take effect on the later of November 1, 2005, arthe first day of the

pay period immediately following the date on which the employee submits documentation satisfactory to the
Employer.

Z‘Kday of

Signed at Medicine Hat, AB, this / -~ , 2005.

Signed on Ehalf of the Employer Signed on behalfof the Union

M_—_M@L
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Letter of Understanding - ‘I’

Between

Central Care Corporation,
Operatingas
Riverview Care Centre
(the “Employer,” of the first part)

And

United Food and Commercial Workers’ Local Union 1118 (UFCW)
(the *Union,” of the second part)

Subject: Effective Dates of Revisions to the Collective Agreement and RetroactivePay

A. Exceptwhere specificallystated otherwise, revisions to the collectiveagreementtake effect on the later of the
date of ratification by the members, or the date on which the Union officially notifies the Employer, in
writing, of the ratification.

B. Eligibility for retroactive pay is limited to those employees who are on the payrolls of the Employer as of the
date of ratification. Retroactive pay is computed on alf hours worked by the employee on and after April 1,

2005, and isto be issued to eligible employees not later than thirty (30) days after the date the Union senes
ratificationnoticeto the Employer.

(¥ K day of &M@EA— , 2005.

Signed at MedicineHat, AB, this

Signed on behalf of the Emplover— Signed on behalf of the Union

W % l/l/ﬂxmu, %7
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