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BET WEEN : 

THIS AGREEMENT made this day of MaX;AD. 2007. 
* 0 .  , .  

THE STUDENTS' UNION 
UNIVERSITY OF ALBERTA 

(hereinafter called %$e Employer'') 

PARTY OF THE FIRST PART' 
t r  ' I - -* 

. -and- 

THE CANADIAN UNION OJ? PUBLIC EMPLOYEES 
LOCAL 1368 

(hereinafter called "the Union") 

q PARTY OF THE SECOND PART 

, I  ARTICLE 1 - PREAMBLE ' ' t I .. I .  

1.01 WHEREAS it is the desire of both Parties to this Agreement: 

a) 
A 1 

To maintain and improve the harmonious relations and.settle coditions of employment 
between the Employer and the Employees; 

To recognize the'mutual value of joint discussions and negotiations in all matters 
pertaining to .wofking conditions, employment, services, etc.; 

To promote the well-being and security of the Employer including encouraging the 
efficiency in operation of the Employer; 

To promote the morale, well-being and security of all Employees in the bargaining unit 

b) 

- 
c) 

d) 
. of the Union. 

1.02 AND WHEmAS it is now desirable that methods of bargaining and all matters pertaining to 
the working conditions and the objectives of the Employer and the Employees be drawn up in 
this Agreement. 

ARTICLE 2 - DEFINITIONS 

2.0 1 Bargaining; Unit 

The Employer recognizes the Canadian Union of Public Employees and its Local 1368 as the 
sole and exclusive, bargaining agency for all of its full-time, part-time, temporary and relief 
Employees as defined hereunder, excluding those Employees as defined in Article 2.03 
herein. 

2.02 
a) Full-time Empfovee shall ,mean an Employee who is employed to work regularly 

scheduled shifts with a minimum credit of seven and one half (7.5) hours per tour of 
duty over five ( 5 )  days per week over a total of thirty seven and one half (37.5) hours 

Universiq ofAlberta Students' Unioii 
Canadian Union of Public Employers Local 1368 
Collectiye Agreement 2007-2009 

Page 3 



0 

2.03 
4 

per week. FulLtime Employees shall 'receive all rights, benefits and privileges as 
stipulated in this Collective Agreement, unless otherwise .. specified. 

A Term Emplbvek is .,.i a ', 'fuil-time ,. I . ,.I Employee who works from the period of September 
1st to April' 3Ots.~ and shall have all rights, benefits and seniority of a full-time 
employee. Term En?ployees will be~@.$~anteed;9;r~call at the new term. 

Part-time' $imoloyee shall mean an Employee who works regularly scheduled shifts 
with a minimum credit of three (3) hours tour of duty in the Bars, Retail, and Food, 
and four (4) hours per tour of duty for Employees who work regularly scheduled shifts 
in other areas, except' Student Employees as addressed in Clause 16.05, provided, 
however, that such hours worked in any 8 week period shall average less than those 
established for full-time employment. Part-time Employees shall receive all rights, 
benefits and privilcgis ' as stipulated in this Colltctive Agreement, unless otherwise 
specified. 

A is. one hired fqr a specific purpose and for a limited time. 
s u  ' be engaged for periods in excess of five ( 5 )  months, except 
that this period may be extended with the Union's consent in'writing (such consent shall 
not be unreasonably withheld). The intended duratj,on o en1 shall ,be given to 
the Employee in,writing attbe..tjme she/he is hired,' if's b ' i s  to exceed one (1) 
month. . ' 

Temporary Employees shall ,receive rights, benefits . .. and , privilehes as stipulated in 
this 'Cbllective Agreement unless ot s6"specified.'- . .  Certain.:.iemporary Employees 
shall be exempt from this clause under special' circumstances and as mutually agreed to 
by the, Employer qd the Union. 

'are'tkds&hired'to mdet'a vadety 'bf reliifs, emergencies or short-term 
operati,ng requirements .and may be employed for full orpart days and/or full or part 
work; 'weeks. Relief Elfiployees', shall ieceive 'all,' dghts, beriefits and privileges as 
stipulated in the Collective Agreement:' ' 

Temporary and' relief Employees shall'not'bii us'ed to avoid filling an existing full-time 
vacancy, nor shall thFy be used to avoid the filling of a' newly created full-time position 
unless mutually agreed t o  by the Employer and the Union, 

Whenever reasonable, part-time, temporary, and relitf 'positions shall be filled by 
undergraduate students enrolled at the University bf Alb&a. ' If these positions cannot 
be filled by undergraduate students, they may 

.- -. 
I 

, i 0 

. I .  ' .  , 

,, I :; 
, * I '  . :  

, .  :. . , , ! , . L I  . i ,  
, .  . . . I  I .  

, 
, I  ' I  , . ' ,  . .  

ed by the general public. 

The following positions shall be exempt from the hargainhig unit: 

, .  General Manager 
Manager ofFacilities and Operations' " ' ' " 

Manager of Finance and Administration 
Manager of Communication and Marketing 
Manager of Programming & Licensed Activities 
Manager of Student Services 
Senior Operations Manager Bars 
Senior 'Operations Manager L Food Services 
Seriior Operations Manager - Retail 
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, :. .... . . 

Senior Operations Manager - SU Print Centre & Games Area 

Operations Manager - Retail 
Operations Manager - SU Print Centre - Production &Technical Support 
Operations Manager - Venues 
Director - Student Financial A&Informa$oq Centre 

Personnel Manager 
Operations Manager-Food Services 
Assistant Manager-Finance & Administration' 

Advocacy Director 
1nfoLink:Academic & Information Services Manager 

Operations Manager - Bars . I .  

Executive Assistant , ' ' !, ' - *  

. Kitchen Manager - Powerplant 

. *  

All Employees of student operated services for which they receive an 
honorarium rather than wages, such as: Media and Communications, 
Information Services, Cabarets, Ombudservice, Student Distress Centre, 
Safewalk, Student Group Services, Centre for Student Development, 
Environmental Coordination Office of Students, and Student Financial Aid 
1nformation.Centr.e , 

Any student who works in Student Services as listed and receives an honorarium, either 
. as a lump sum or as hourly wages, shall be Union exempt. Any student who works in 

any other area shall be a Union member unless mutually agreed to 6y the Employer and 

I * * .  I .  

b) 

I the Union. . .,b 

c) Persons whose,,jgts are not in the Union shall not work on any jobs which are included 
in the Union, except for the purposes of instruction, experimenting, or in emergencies 

- when regular .Employees amnot available,' and provided that the act of performing the 
aforementioned operations, in itself, does not reduce the hours of work or pay of an 
employee. 

d) Supervising Manager means the out of scope Supervisor from whom an Employee 
normally (directly or indirectly) receives work assignments. 

2.04 
a) The rules, regulations, and requirements of employment shall be limited to matters 

pertaining to the work requirements of each employee.: Employees will not be asked or 
required to do personal services for a supervisor which are not connected with the 
operation of the Employer: 

b). NO Employee shall be required or permitted to make any written or verbal agreement 
: with the Employer or its representatives which conflicts with the terms of this 

Collective Agreement.' 

ARTICLE 3 - NO DISCRIMINATION 

3.01 Both parties agree that there shall be no discrimination, interference, restriction, or coercion 
exercised or practiced with respect to any Employee in the matter of hiring, wage rates, 
training, up-grading, promotion, transfer, layoft recall, discipline, discharge or otherwise by 
reason of age, race creed, color, national origin, political or religious affiliation or activity, 
gender or marital status, sexual orientation, place of residence, nor by reason of hidher 
membership or non-membership in the Union, or for any reason that may be considered 
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. .. ' 

'discriminatory. An Employee with a disap'ility t .  shall be asqigned duties that commensurate 
with hidher ability. . a .  

. .  . .  
3.02 

a) For the purposes of this Agreement' only, both parties agree that students of the 
University of Ai6erta who are'employql'in' U,n;iqi,positions as per Article 2, may fully 
participate in any and all Students' Union ac!ivities,!su6jett ,. :I to the following conditions: 

They shall not sit on'any Board'or body whose specific function is to 
negotiate any matter of contegtion between the Students' Union and the 
Union. 

No person shall vote on any matter, except in a Students' Union General 
ch affects. in any way the area of the Students' Union in which 
'employed including tgat which affects wages, conditions, or 
efi$O$d in that area: ' ; 

No: ier&'shill daiiijg' hiiihei;.. 6opd' , I - . . <  i ,  bf employ engage in any political 
activity, as defined" by' the' Students'' Union Executive. 

Employees ,whu are riot stucjentS . ' . I , . ,  at, , the University of  Alberta shall in no way, shape or 
i .  foqn" engag&, in  ,any ,activity, the pupose of wliicu is to influence or alter Students' 

Union policy on,any (., , r6aher except: as prbvided'for dsewh$re in the gontract. 

Employees may not work in potentially competing bperationsiwithout prior written 
approval of [heir supervisor(s) ble for notifying their supervisor(s). 
Such approval shall not be unre 

. .  

i) 
> , .  ... 

I ( (  

ii) 

. I .  

. .  

iii) 

' >  

. .  

b) 
. ' ! '  

A , 

c) 
' ' ' 

. . .  . , , V I .  .. , .  . . . .  , . Z . . ~ , .  ", I I 

' . . i .  , : , . ,  . - .  
.. . , ' 3.03 ' . ,  

. .  
a) "Any claims by an Employeb or the Union pertaining to a violation of any labour 

relations legislation may be the subject of a grievance which shall be processed in 
" . ,  I . ,. I .  accordance ' . , .  . .  with'the , .  Grievance I .  Procedure,, ,I , . .  , '  

ARTICLE 4 - CHECK OFF OF UNION DUES 

4.01, , . , .  :,.. ,P,,! , . 
a) 

" . 

The ' Employer st&ll''detiuct from ~ all: Employees covered by this Agreement, any 
monthly, dues, init!atioris," or ' dssesdments levied, in,:accordance with the Canadian 
Union of Public Ehplbyees Constitutioh"'and/or CUPE Local 1368's Bylaws that are 
owed by these Employees to the Union, 

The Union will,, advise . ' i !  , I . ,  the .,,':.'. 'Employer . I two / '  'months 1 '  in ,advance ; ! !  of any changes to said b)' 
" deductions: 

c) The Union will be notified on a monthly basis in writing of  the first name, last name, 
salary, classification and, as required, the duration of employment of temporary and 
relief Employees engaged by the Students' Union. 

The Employer will enter on the T-4 slips, issued for income tax purposes the individual 
dues deducted. 

Once per year, the Employer will provide the Union with the Employee's addresses and 
listed telephone numbers. 

d) 

e) 

University ofAIberta ~turlenls' Union 
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The total wages as paid out to Union Employees (full-time, term, part-time, temporary and 
relief) will be provided on a monthly basis to tke Union Treasurer by the Employer. 

4.02 Deductions shall be made from each payroll period and shall be forwarded to the CUPE 
National Secretary Treasurer no later, than,@$.J 5th. dgy of the month following, accompanied 
by a list of the names, and addresses of all Employee5 frdm WhZise wages the deductions have 
been made. 

All Employees of the Ernployer who are presently members of the Union shall, as a condition 
of continuing employment, remain members in good standing in. the Union according to the 
Bylaws and Constitution of the Union, All other Employees shall, as a condition of 
continuing employment, become and remain members in good standing in the Union within 
thirty (30) days of commencement of employment with the Employer. Exceptions will be 
made for Employees who are hired into, choose to transfer to, or are promoted to non-Union 
positions, as set forth in Article 2.03. An Employee may be excluded from the provisions of 
this clause on the grounds of religious convictions, provided that she/he can produce evidence 
of same satisfactory to,both,parties. 

4.03 

ARTICLE 5 - THE EMPLOYER AND THE UNION SHALL ACOUAINT NEW EMPLOYEES 

5.01 . .  
, .  

, I P f? I. ,. 
a) The Employer agrees to acquaint ,new Employees with the fac? that a Collective 

Agreement is in effect and with the responsibilities and obligations bf the Employer. 

The Employer will provide all new full-time Employees with a copy of the current 
collective agreemynt.at date of hiring and will provide copies to other Employees on 

' request. 

On commencing employmenti 'the Personnel Manager will inform the Union Secretary, in 
writing, that a new Employee has been hired. 

\r .,L 

' b) 

I* .... . * I  

, . ,  

5.02 

5.03 
a) A shop steward or other officer of the Union shall be given the opportunity to interview 

each new Employee within regular working hours and without loss of pay for a 
maximum of thirty (30) minutes within one week of hire at a mutually agreeable time 
with the manager. This is done for the purpose of discussing with the new Employee 
the benefits of Union membership and his/her responsibilities and obligations to the 
Union and the Employer. 

ARTICLE 6 - CORRlESPONDENCE 

6.01 All ,correspondence between the parties arising out of this Agreement or incidental thereto, 
shall pass to and from the General Manager, or hidher designee, and the President, Secretary, 
and the National Representative, as well as all regular members of the respective committees 
of the Union. 

6.02 Copies of all non-confidential Students' Council agendas and minutes affecting the Union 
wilI be forwarded to the Union to be posted on staff bulletin boards. 

ARTICLE 7 - LABOUR MANAGEMENT CO-OPERATION COMMITTEE 

University ofAlberta Students' Union 
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7.01, A Labour Management Co-operation Committee shall be established consisting of four (4) 
representatiii&s'fiom the Uniirn 'ankfour'(4)' 'repfe$$ntative?of the' Employer. The Committee 
s l id  enjoy the full support' of both parties to this'Agreement in the interest of maximum 
service to the Employer., ,The parties . . .  shall have the, power I to , add : , ' I t ,  two (2) members to each 
side. 

. ,  . . .  
. .  . .  

I'r'i , , .  ,'I 2.' 
i ;;; I. 

. o ,  .. 4 f l  

7.02 The Committee dial1 concsm 'i&;lf w'ith matters ofthe fo!lowing general nature: 

, a) Considering constructive criticisms and suggested solutions of all activities so that 
better relations shall exist between the Employer and'th'e'Emp1;dyees. 

Increasing 'operating efficieficy: ' by' pbmotiii'g co-op'eration , .  ' in  effecting economy 

' .  . 
. I , , , > I . , . . ,  I ,  

I ' 0  , I  

!, . , . , . , .i: *' 

. .  ' , b) 
. .  ' moves. 

. ,  ' . ,  
. I  

, .  
. . t  . .  . .  1.: , ; . , . . .  ' ,  , :c) ' Improving,ofse;vice to the ' 

. .  . .  . .  ' , , ,  , . .  

, I ' ,  l ,  .. 
d) ' Prchoiing of safety 'and 'sanit&-y'practice$, and the ,obslehance' of safety rules through 

the establishment of a sub-cohmitfee" ' OF tlie"LaUour' Management Co-operation 

7.03 

' 7.04 

7.05 

7.06',' ' 

e) 

f )  ComCCting of conditjons makirig fO8grikbances and misunderstandiig. 4 

g) ' ;  , Promoting . . . . .  edkition and , training,of . . . . .  the'staff. . )  

Reviewing suggestions fray .employees,. questions of working conditions and service 
(but not ,grievances concerned with2 service). . c .  . . . . . . . . . . . . . .  . . . .  

I . . .  
, .  

' , . :  I ' . . . .  I ,,'' 

. , i .,:. ...... I . . ~  .;,, . .  

*. .,A 

. .  . .  

The Committee shall meet once each month if a meeting is required by either party, at a 
mutually agreeable: 'ti,p.e ,and ce. Members shall receive a notice and agenda of the 
meeting 'at leist' fiv'e'.(s) work days wEerever ;p@sible, 'but not,less than forty eight (48) 
hours in advance of the meeting. Emplo$kes sha1i"not suffer '8riy ldss of pay for the time spent 
with this Committee and shall be responsible for seeking prior approval from the 
supervisor(s). . , 

A representative of the, 'Employer and 'ayreptdS6ntat?ve of t Union shall be designated as 
joint Chairpersons an$ shall alternate'in' presiding over meetings*. 

Minutes of each meeting of the Committee, shall' be prepared and signed as promptly as 
,possible after the close of the meeting'@" t$e. ' joini 'C~ai~ersons. The Union and the 
Employer shall each receive two (2) signed, copiessof +e minutes within three , .  (3) working 
days following the meeting. 

a) ' The Committee shail not have judsdiction over wages, o r  any other matter of collective 

I 

. . . . .  . .  , , . . . .  .,: < . .  . . .  
. .  ..i , , ,. . , . .  I ,., , . .  

. .  , , :! 
~ ' ',<!.',! . ' I  * ,  

. ,. . .(. . 

, , 1 .  , , , I , ;  :,; ' : j ' :  I , , < I '  . I !  , I .  , , I 
, . .  

bargaining, ihcludi~g the' administrathi of this"Co1lective Agreement. 

The Committee shall not supersede the activities of any other committee of the Union 
or the Employer, and does not 'have the @ewer to bind either the Union or its members 
or 'the Employer to' any decisions 'or conclusions reached in its discussions. The 
Committee shall have the.power to make recommendations to the Union and the 
Employer with respect to its' discussidn's and conclusions. 

I 

b) 

Vniversily ofAlberta Stiuleirts' Virion 
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" ..; . 

c) In order to be binding on the parties, all agreements~rnade at the Labour Management 
Co-operation Committee meetings must be ratified at the next meeting of the Union 
membership and the next meeting of the 'Executive Committee of Students' Council; 
confirmation in writing must be submitted to the respective parties. 

7.07 Any representative of the Labour Managwent Cwperation Committee shall be able to 
attend committee meetings held within working hoursj;wifho%t loss of remuneration. Any 
Employee attending meetings held outside of regular working hours shall be compensated 
with time off with pay equal to the time spent at the meetings only if such meetings are 
mutually agreed to by the Employer and the Union. 

ARTICLE 8 - LABOUR MANAGEMENT NEGOTIATIONS 

8.01 No individual Employee or group of Employees shall undertake to represent the Union at 
meetings with the Employer without proper authorization of the Union. In order that this 
may be carried out, the Union will supply the Employer with the names of its officers. 
Similarly, the Employer will, if requested, supply the Union with a list of its supervisory or 
other personnel with ,whom the Union may be required to transact business. 

8.02 
a) A Bargaining Committeq aha!! be appointed and consist of not more than five ( 5 )  

members.of the Employer, as appointees of the Employer, and not more than five ( 5 )  
members of the Union, in total, inclusive of any Canadian Union ?f Public Employees 
representative or designee, as appointees of the Union. The UAion will advise the 
Employer of the Union nominees to the Committee. - 

b) The Union will ,advise the Employer when alternates are replacing a committee 
member. Union committee members will advise their supervising Manager of their 
attendance-at the'joint mvting and its time, date and proposed duration. 

Either party wishing to have up to three (3) non-participating observers may do so with 
the permission of the other party, and, unless attendance is during the Employee's own 
time or vacation time, their supervising Manager. There will be no cost to the 
Employer for union observers. Union observers will normally be the alternate of the 
union negotiating committee. 

cl 

c) 

8.03 All matters of mutual concern, pertaining to performance of work operation problems, rates 
of pay, hours of work, collective bargaining, and other working conditions, etc., may be 
referred to the Bargaining Committee for discussion and settlement. 

The Union shall have the right at any time to have the assistance of representatives of the 
Canadian Union of Public Employees when dealing or negotiating with the Employer. Such 
representatives may have reasonable access to the Employer's premises in order to investigate 
and assist in the settlement of a grievance. 

8.04 

8.05 In the event either, party wishes to call a meeting of the Bargaining Committee, the meeting 
shall be held not later than seven (7) working days after the request has been given. 

8.06 
a) Negotiation time shall be defined as the time from the scheduled 

commencement to the scheduled closure of negotiations on each negotiating 
day. Requests for leave,'and the authorization or refusal of such leave, shall be 

Universip ofAlbem Siudenis' Union 
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.;... . 
. .  

in writing! Permi,ssIon to leave work to attend such meetings shall not be 
. .. . 8 .  

unreasori%l$ withh6id. . 
. .  . .  : 

Representatives' offfie Union'shdl'not suffer any'loss ofpay when required to 
leave their employment for . I  negotiating the Collective Agreement 

Representatives of the Union' attending negoti&ion'!me'etifig$ held outside of 
regular working.hours shall be compensated with time off with pay equal to the 

.; $ 'r; \ 
, .  

' time spent. ' 

i) The Employer shall cover the first 40 hours of staff time, per 
committet'member, or 160, tdtal staff hour$ of negotiatirig'time, 
whichever is greater. 

ii) The.'Employer ,and the .Union~shall~equally share the cost of any' 
' ' a&dh&al'negotiating hours'incurre&b) thetunion's committee, 

, .  . '  0 ,  , . .  , *  , , . 

. .  b) The Local ,uni ill, re-imburse!the.Employer'for kll'time spent in preparation 
for 3egotiatiorik%y the Ldctil 's Negotidting Cdm'm?itcie,. Preparation time is 
defined as the time spent in meetings prior to the initial exchange of proposals, 
meetings between scheduled negotiation meetings, and meetings following the 
sch~dule~"closure , * : ,  .. of . / : . .  the'pp&iigtio 

I . , 1 ' 1 . ' .  'I) ' Repr es'of the Uniori'attendih'g preparatory meejiings held 
eir rQular'Working hou8 %'all be compens%ted with outsi 

Representatives of the Union attending preparatory meetings ,held 
dt.hihg.their regular working hours shall suffer no loss of pay. The 
Enip'loyer must be aware of, and agree to, the' date, time and 

... , 

. I  

' , :  ! 

time'off'with pay ecjuiI''tb&e time:sp&jt, .,4 

ii) 
' ' 

. .  -dG&d*i ofe&ch . s"c~~ee t i~g ,  , , 

i)' ' The Employer and Union shall.j'oihtfy maintain a log of time spent in 
negotiations and'preparati6n, and' the identity . .  I of Employees involved. 

, ' ' ' 1;; ' " '  
, . .  . , .  

,8;07 The 'Employer shall make availablk 'to the Union, following a request, the following 
information: job descriptions, positions in the bargaining unit, job classifications, wage rates, 

I .  a breakdown of point ratings and job evaluations, pension and welfare plans, manuals and 
directives as requirid"foi collective' biirgainink purposes. ' '. ' 

, .  I 

ARTICLE 9 - GRIEVANCE PROCEDUTIIE 

9.01 Any 'claims by' an Employee 'or the Union pertaining'to a violation of any labour relations 
legislation may be the stibject of a grievarice'which Shall be processed in accordance with the . .  

. :  ! Grie'~a.ncePfocedhr~.':!: , . I  , , ,I., 1 .  ' .: '  . .  -i'.. ) ,  " ' , .  ' , I a , ,  / > . '  , 

9.02 On an annual basis the Union yill advise the Employer, in writing, of the names of all Shop 
Stewards'and will advise the Employer of any changes to the Stewards as they occur. 

The Union shall notifj the Employer in writing of the name of each Steward, the 
department(s) shehe represents, and the Chief Steward, before the Employer will be required 
to recognize him/her. 

9.03 

9.04 The Stewards so elected shall constitute the Grievance Committee so long as they remain 
Employees or until their successors are chosen. 

Universig of Alberta Students' Union 
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9.05 

9.06 

9.07 

The Employer agrees that stewards shall not be hindered,’ coerced, restrained or interfered 
with in any way in the performance of their duties, while investigating disputes and 
presenting adjustments as provided in this Article. The Union understands and agrees that 
each Steward will not leave hisker work during working hours except to perfonn hisher 
duties under this Agreement. ThereforQ,:+no Steqard shall leave hisher work without 
obtaining the permission of the General Manager h’isqhef dssignee, such permission to be 
granted at a mutually acceptable time. 

A grievance underthis Agreement shall be defined as any difference or dispute between the 
Employer and any Employee(s) or the Union, 

An earnest effort shall be made to settle any ‘grievance fairly and promptly in the following 
manner: I ,  

a) At all levels ofthe grievance procedure: 

i) a sincere attempt will be made by both parties to the Collective Agreement 
through discussion to resolve problems in the workplace; 

ii) a meeting may be arranged to discuss the problem and exchange 
information.: , .. . , 

b) An Employee or the Union will have the right at any time to have, - the assistance of a 
CUPE Representative. 4 1 

The Employer’s Personnel Manager, or designee, shall be entitled to be present at all 
meetings referred to in this Article. 

. .,’? 

c) 

’ . I  
. .  STEP 1 

An Employee who believes that there is a problem arising out of the interpretation, 
application or alleged violation of this Collective Agreement will first discuss the matter with 
the Employee’s Supervising Manager within five ( 5 )  days of when the Employee first became 
aware of, or reasonably should have become aware of, the occurrence, The Employee will 
have the right to be accompanied by a Shop Steward or Union Officer while discussing the 
matter with the Employee’s Supervising Manager.. The Supervising Manager will advise the 
Employee of their decision within five (5) days of the date the matter was first discussed. 

STEP 2 
Failing settlement within five ( 5 )  working days after the dispute was submitted under Step 1, 
the employee(s) concerned, and/or Chief Steward, will submit to the General Manager or 
hidher designate, within five (5) working days, a written statement of the particulars of the 
complaint and the redress sought. The General Manager shall render hisher decision within 
five (5 )  working days after receipt of such notice. 

STEP 3 
Failing settlement being reached in Step 2, the employee(s) and/or the Grievance Committee 
shall submit the matter, within five ( 5 )  working days to the Students’ Union Executive 
Committee, who shall render their decision within five (5) working days after receipt of such 
notice. 

STEP 4 
Failing a settlement being reached in Step 3,  within twenty (20) working days of receiving 

, the Students’ Union Executive Committee’s decision the Union may, on giving five ( 5 )  
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. . . ,  , ' , 

i '  

working days notice! in writing to the Employer of its, intention, refer the dispute to 
arbitration. 

Where a dispute invohing a' questiori:of general application'orinteQretation occurs, or where 
a group of Employees or the Union'has a grievance, Step 1 of &is' Article may be by-passed. 

' The Union and 'its representatibes, shall have,the' right fo"originate a grievance for an 
Employee or group, of employees, arid t'o' seek adjustment with', the Employer in the manner 
provided in the Grievance Procedure. Such a grievance shall commence at Step 2. 

Replies to grievances shall'be in writing at all stages'. 

> ) ; ,  ' - 1  

' ; "  . , .  

. % .  , . , / . '  

9.08 

, .  -;k. ' 7; \ 
9.09 

' , 
S .  . . . .  

9.10 

9.1 1 

9.12 

' The Employer shall supply the necessaxy faciiities for the grievance meetings. 
. I  

Supplementary agreements, if any, shall form part of this Agreement and are subject to the 
grievance and arbitration procedure. 

' Should t$e Employef, or'  the ' lhion!faij ' '  ly witE any time limit in the grievance 
procedure', the grievarike will; be tied by the party failing to meet the time 

, lih~t,~unl&ss tke;pa~ied' h:aqe 'fiut$a 

No grievance shall be defeated ,by any forqal or te ical objection except as allowed for in 
"Articlc$"9,13;' and'"t&e 'Arbitriltion' Boat8 shall tiie power to allow all necessary 
amendments to the grievance and the power'tb 'waive ' fo'rmd procedural %regularities in the 
processing of a grievance, in order to .determine the real matter in dispite and the giving of a 
decision accordi'nk to'equitable pri&p,les dnd the justi'ce of the case. 

9.13 

r&ed,'in . * ,  ' writing fo extend the time limit. 
, , .  , . '  

' : "  e .. I .  

9.14 
, .  

I ,  
..,. ' 

.: . *  .. I ARTICLE 10 - ARBITRATION 
. I  

1'0.01 When either pa equCsts.that a grtevarice be submitted to arbitration, the request shall be 
'made b y  registered' mail addressed 'to the'otber part? of the Agreedent, indicating the name 
'of'its hominee on an Arbitration Board.' Within ten (10) workin,g'days of receipt of the letter, 
tt$i ' oth:er pii$ shalI ans'wer "by '$gistefed' mail"'indic8tirig the' fibme and address of its 
appointee' io the' Arbib$ation B$ard. The; two (2) arbitrators shalt \hen select an impartial 

If the recipient of the notice fails to appoint an arbitrator, or if the two (2) appointees fail to 
, agree upon a Chairperson, within seven (7) working days ,of appointment, the appointment 
'shall be' made by tkie'Minister of Labo,ur, upon the request'bf either party. 

The Arbitration Board shall'deterriii'ne its own procedure, but shall give full opportunity to all, 
paitills to present evidknce and 'make ,representaeon. In it$' attempts at justice, the Board 
shall, as much as posdi6le, fdlow a'l'ayperson's procedurk. To ai's end it is agreed that 
neither party shall employ the services of Legal Counsel to make any presentation at the 
Arbitration hearing. It shall hear.and determine the difference or allegation and render a 
decision within tenl(lO) working days from the time the Chairperson is appointed. 

The decision of the majority shall be the'decision of the Arbitration Board. Where there is no 
majority decision, the, decision of the Chairperson shall be the decision of the Board. The 
decision of the Arbitration Board shall be final and binding and enforceable on all parties, but 
in no event shall the Arbitration Board have the power to change this' Agreement or to alter, 
modify or amend any of its provisions. However, the Board shalL,'have the power to dispose 

J I . .  ' 

, .  . .  
. .  . d : i ' . .  ' ' ' ' , !;*,G . ' 

" Chairperson. , .:. 

10.02 

. .  

10.03 

' . ' 

10.04 ' 
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of any discharge or any discipline grievance by any arrangement which in its opinion it 
deems just and equitable. 

Should the parties disagree as to the meaning of the decision, either party may apply to the 
Chairperson of the Arbitration Board to re-convene the Board to clarify the decision, which it 
shall do within seven (7) working days. I 

* . .  
10.05 

,./: 7 . .. 

10.06 Each party shall pay: 

a) The fees and expenses of the Arbitrator it appoints. . 

b) One half (1/2) the fees and expenses of the Chairperson. 

10.07 , The time limits fixed in both the grievapce and arbitration procedure may be extended by 
consent of the parties to this Agreement. 

10.08 At any stage. of the grievance or arbitration procedure, the parties may have the assistance of 
the employee(s) concerned as witness(es). As well, all reasonable arrangements will be made 
to permit the conferring pahies or the arbitrator(s), and-any other witnesses to have access to 
the Employer’s premises to view any working conditions which may be relevant to the 
settlement of the grievance. En@Oyees who appear as witnesses shall not suffer loss in 
wages. 

’ 

ARTICLE 11 - DISCIPLINE, SUSPENSION, AND DISCHARGE 1 1 

\I .,c 

11.01 ’ When the Employer or its designee finds it necessary to censure or express dissatisfaction 
with an Employee’s. work, attitude, performance or conduct, which may lead to further 
disciplinary measures, the following procedures will apply: 

a) 
. :. ’ I .  .. 

There will be a full.. discuss,ion between the Employee and his/her immediate 
supervisor. The Employee will have a predetermined date by which to correct the 
reason for censure or expression of dissatisfaction. 

b) Within five (5) working days of this discussion the Employer shall provide the 
employee, in writing with a copy to the Union, a letter outlining the reasons for this 
censure or dissatisfaction, and the corrective measures required, and what disciplinary 
measures may follow if the corrective action is not taken. 

c) ’ This Article shall be applicable to any complaint‘ or accusation which may be 
detrimental to an Employee’s advancement or standing with the Employer. The 
Employee’s reply to such complaint, accusation or expression of dissatisfaction shall 
become part of hidher personnel record. 

The personnel record of an Employee shall not be used against h idher  in the following 
instances: 

i) When eighteen (1 8) months have elapsed since a suspension, provided that 
there has been no recurrence of a similar and/or other infraction. 

ii) When eighteen (18) months have elapsed since the issuance of a letter of 
reprimand, provided that there has been no recurrence of a similar and/or 
other infraction. 
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d) 

' .  

The Employee shall have the right to view'hislher personnel'record , .  at any time during 

The Employee' shall have the'dglit to make copiss'of any material contained in hidher 
personnel record; in 'the presence' of tse General Managek'or 'hislher designee. At no 
time shall the Employee's personn'elg$~ord or +,the~originai. contents leave the security 

Where the Ernpfoyer believes that there is a'reasonable orjust cause to discipline, suspend, or 
discharge an Employee for reasons other than addressed in' Article 1 1-01, these other reasons 
shall include but not be limited to theft, fraud, or other criminal activities, imbibing or being 
under the infl'uenee 'of alcohol"or illicit drugs wh jk  on dbty, cmtinual shortages of cash or 
materials in the Employee's control, failure to inform supervisor of non-attendance, and 
insubordination. The Employer has the; right to immediately suspend or discharge the 
Employee, Whenever possible, the Employek'shtill' dd given'the reason for hidher discharge 
in the presence of a Steward andfor other officer of the Union. If neither of the concerned 
parties are' available: k'meeting'w'ill be afrangea'at the earliest possible time. Such Employee 
dnd Unlon shal1"be dbvised prompt19 'in' wfithg 6y the'Empioyer,!f the reason for such 

r sustension., The Union has the.right to'investigate .and/or grieve the decision as 

. . .  normal office hours. . * .  

ofthe Employer's offices. ; ' ' !, .' -* 

11.02 

, .  

k i & l $ i  ,g, I,o.&d 11. , 

, ,  , I . , . .  I .  , .  . , .  , .  . . . .  
' , , < '. I .  

11 -03 An Employee considered by the Union to be wrongfully or unjustly 'discharged or suspended 
. Step .". 1.0: , the Grievance shall be entitled to a h,earing und'er Art&lq, 9,, ,,Grievance P 

Procedure shall' be  omied'd in such,cases, I' 

I .  Should it be found.upon investigation that an Employee has been unjustly suspended or 
discharged, such ' Em$loyee shall' be immedl'ately".reinstated in hidher former position, 
without loss ofseniority; aiid shall be compensated"for it11 time lost in'an amount equal to 
hisfher n spay period follawirrg such, discharge or suspension, or by 

. .  'any otiie erisation' which is just and equitable in the opinion of the . 
pGies, or fn the opinion of 6n Arbitratiin Board if the matter is referred to such a Board. 

. .  A ,  

, .  -. , ... 
J! 

i 1.04 

, .  . .  

ARTICLE 12 - SENIORITY 
, *  

. 8 .  , .  ' , *  , . ,  

12.01 
a> Sf&o,rity ,is 'defined as the length of"ser+ice from' the first date of hire, Seniority, 

degree'of qualibcation, suitability and,aptitude fof'tge 'position in question shall be used 
in determining > f i ,  :,. ., preference or priority for promotioxis,, transfers, shift allocations, 
de'moti,ohs, 'layoffs'; and rec'all'h&ere~ihe dbility of affected individuals to perform the 
work 'in question is 'relatively 'e'qudl" Seniority sliall' operate on a departmental basis 
with displacement privileges' withiH the department only, unless otherwise mutually 
agreed. Mutual agreement shall'not'be unreasonably withheld. , . . 

When mutually agreed, puhuant to 12.01(a), an Employee who has the required 
qualifications as outlined in the job description will be,able to execute his/her seniority 
in another department. If possible and mutually agreed, the Employee will be given a 
reasonable amount of time (ninety [90] days) to obtain the required qualifications. 

b) 

c) Seniority for full-time term and full-time Employees shall be earned on a basis of 
months employed. 

d) Seniority for part-time Employees shall only apply in relation to other part-time 
Employees in the department in which they are employed based on regular 
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. .. ' .  

12.02 

accumulated hours worked. Seniority of full-time Employees will take precedence 
over part-time employees. Temporary and relief Bmployees shall not accumulate 
seniority. I I .  .. 

e) 

f )  

Seniority as defined in this Article shall apply to M i c l e  15. 

An Employee who is on an approved leave of absente for a period which exceeds six 
(6) continuous months shall have their seniority frozen until such time as their return to 
work or they are terminated. 

'2' > .;> . 

The Employer shall maintain a seniority fist showing the date upon which each Employee's 
service commenced. An up-to-date seniority list shall be sent to, the Union and posted on all 
department bulletin boards in January of each year. A separate seniority list shall be 
maintained for part-time employees. , 

12,03 
a) An Employee shall not lose seniority rights if shehe is absent from work because of 

sickness, accident, layoff, or leave of absence approved by the Employer. 

b) An Employee shall only lose hidher seniority in the event: 
i r e *. ,. 

i) , she/he is discharged for just cause and is not'reinstated. ' 

J 

ii) she/he resigned. A 1 

iii) 
4 ,,4 

she/he is absent from work in excess of two (2) working days without 
suffi$,ent cause or without notifying the Employer, unless such notice was 
not reasonably possible. 

iv) ' she/he fails-to return to work within ten (IO) calendar days after receipt of 
notice of recall from layoff. 

.: .. . .  , ". . 

ARTICLE 13 - PROBATION 

13.01 
a) A newly hired full-time Employee may be considered to be on probation for a period of 

no more than six (6)  months from the date of hiring. The probation period may be 
extended by mutual agreement between the Employer and the Union for up to three (3) 
additional months, for reasons that are outlined in writing to the Employee and the 
Union. 

b) A newly hlred part-time Employee may be considered to be on probation for a period 
of no more than 975 working hours, 

c) An Employee hired in a second or subsequent position shall serve a probation period of 
488 working, hours unless the Employee is taking on a second. or additional position 
which is substantially identical in another area or department in which case Articles 
14.05(a) and 14.05 (c) shall apply. 

d) .During this probation, an Employee shall be entitled to all rights and privileges of this 
Agreement except with respect to discharge. The employment of an Employee may be 
terminated at any time during the probationary period without recourse to the 
Grievance Procedure by the Employee provided that the provisions of Clauses 11.01 
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.. ' '  

and 13.01 (e) are followed. ,After'compIetion of the I .  probationary period, seniority shall 

An Employee shall be evaluated mid-way through . .  and ., just prior to the end of the 
pro~ationaj: period. ' 

, The Unio$ h d '  the Employee will be advised of the evaTuation' process three (3) days 
prior to 'Sircli'evaluat~on takihg plbc& TI% Uni'dnl"and/or the Employee shall have the 
right to request to meet for thirty (30) m'inutes'prior or following the evaluation, with 
no loss of pay. 

g) ' Should an Employee's probatid'n pbriof be igtetto&d. by a Compensable injury or 
other approved leave of Absence, the piobation' pefhd will ' recommence upon the 

be'effective from the last date of hire. . , , , ' . .  , /  

e) 

. ,7 \ ,; . .. *;2 r'. 

0, ' 

, I  
! .  , : $ 8  

. .  
; ' I  I .  

, .J I *', , I 

' 
, " ' (  . . 1  ,' ' .  , ' . ; S .  Employee's return to'work. 1 "  

ARTICLE 14 - PROIVIOTION AND STAFF CHANGES 

14.01" 

14.02 

14.03 

14.04 
, I  

14.05 

1 

! '  

/.: , '  . I  . .  . , .  : I . , , ' i: , , , ,:, . I .. I ' S ,  '. 

notified in writing, pf,, all ap ng, layoffs, transfers, 

osition ,is created, either inside or outside of the 
Union, the Employer shall notify the Union in writing and post notise of the position in 
the Employer's offices, locker,rooms, sh'bps and on'all bulletin boards for a minimum 
of seven (7) working days, in order that all members will knowhbout the position and 
therefore be able to make writteri'application; 

Such notice shall contain the fdfdwirig' inforniation: nature of position, qualifications, 
required knowledge 'and ed Those 

The 
Employer shall not be required td' state the' wage or salary for an exempt position.. 

6n 'Of 6.mp'lo.ymk~t'wit~in .tli.e 

. bj , . when :a &c.anEy !~ccurs~.;r~~;a" ;e 

, .  . .  . , .  
" I  

n, skills,, shift,. wage or salary range or rate. 
iiihed in an' arbitrary' or discriminatory manner. qual~fica;tions sHa,l". not b'e 

. j <. , j i i ,  "" 

Employees shall provide the Personnel Manager wkh',a, contact k-ddl or physical address, 
either of which can be used by the Employer, to contact the members of the'Union who are 
on vacation, leave of absence, or layoff as to the availabi,lity of any new or vacant position. 
Sai9 Employees wiil'have seven'(7) working' days to apply.' 

Both parties recognize: 

a) 

b) 

c) 

' /.I . .  

, ! ! .  ' 

the principle of promotion within the services of the Employer. 

that job o'ppdrtuhlty'should , . .  increase , I  iiprqportion to leiigth of sekice. 

Therefore, in making staff changes, transfers or promotions, appointment shall be made 
of the applicant acc6kding to seniority, degree of qualification, suitability and ap!itude 
for the position. Appointments from within the Union shall be made within three (3) . 
weeks of the date of posting. . .  

a) The successful applicant shall be placed in a trial period of up to six (6) months. 
Conditional on satisfactory service, the position shall become permanent after the trial 
per i ad. 
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'1 4.06 

14.07 

14.08 

14.09 

14.10 

14.11 

14.12 

b) In the event the successful applicant proves unsatisfactory in the position during the 
trial period, or if the Employee finds himself/herself unable to perform the duties of the 
new job classification, shehe shall be rettimed to his/her former position without loss 
of seniority and to hidher previous salary. Dismissal of an Employee displaced as a 
result of this clause shall not be subject to the grievance procedure. 

$4 ' 2: \ If a part-time Employee proves unsatisfactorJl In !a second or subsequent position, the 
loss of that position will not affect the Employee's status in other positions unless the 
loss of the position was due to one or more serious infractions as described in Article 
11.02. 

c) 

In cases of promotion requiring higher qualifications or certific.ation, the Employer shall give 
consideration to the senior Employee who does not possess the required qualifications, but is 
preparing for qualification prior to filligg of a vacancy. Such Employee will be given 
opportunity to qualify within a reasonably prescribed length of time (six [6]  months). 

No Employee shall be transferred to a position outside the Union without hidher consent. If 
the Employee returns to a Union position such return shall not result in the layoff or bumping 
of any other employee. 

: r < .. , %  

a) When the. Employer wishes to transfer an Employee with the required qualifications, 
during slack periods, to a position within the Union, this will not result in the layoff or 
bumping of any other employee. This shall be done for a period of%o longer than three 
(3) months. Any transfer of longer than three (3) months shallcrequire the consent of 
the Union. 

b) The, Employer k& have the right to terminate temporary and relief Employees due to 
lack of work- ,in ,this caser, Such Employees will have no rights under the Collective 
Agreement on terminatidn. For periods of less than two (2) weeks, temporary and 
relief Employees will be laid off, subjectto recall as provided in Article 15. 

Where feasible and with the express consent of the employee, the Employer will inaugurate 
and maintain a system of "on the job" training so that every Employee will have the 
opportunity to receive training and qualifications for promotion, in the event of a vacancy 
arising, to the position next senior to hidher own. Accordingly, senior Employees shall be 
allowed regular opportunities to learn the work of such positions during the regular working 
hours by arranging with interested Employees to exchange positions for temporary periods, 
without affecting the rate of the Employees concerned. 

Selection of applicants for new or vacant~positions falling within the scope of the Union shall 
be made by the appropriate Area Mariager and/or Supervisor concerned, subject to ratification 
by the General Manager. 

When an Employee is promoted or transferred to a classification carrying a higher rate of 
pay, such Ernployeg shall be placed in a pay rate in hisker new classification which provides 
an immediate increase over hidher previous salary rate. Thereafter, their increment(s) shall 
be effective on the anniversary date of transfer or promotion. 

a) EmpIoyees demoted or transferred to a classification carrying a lower rate of pay shall 
continue to receiye all .increments of their former classification, as well as any 
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'negotiated 'increases that may apply,' for a period of one year from the date the 

Once d e  year addressed' iri '14.12~a)',:has expir'ed, the"Emp1oyee's wage rate will be 
frozen unti1"such time as th i  wzge rate of the"1'ower classification equals that of the 
. .  affected Employee'swage i .  rate, 

.T~'s'clause' wili'hot apply to 'a Idteral movejfo' a pisitiori' with the same salary grid. 

This clause does not affect the current Employees who have been transferred prior to 
signing of this Agreement. 

Eniployee'as's~iries &e new classific~tion*., . ' 
, .. 

1 , .... , I .  . I . .  
* .. 

b) 

-:> 1, .  , ,,;/;, i: ,~ : _, 
i I . '  

:' c] 

d) 

, b .  

, . , . '  . .  

ARTICLE 15- LAYOFFS, SEVERANCE, AND' RECALLS ' 

, '  I . . I  . ., 
15.01" 

a) 
I 

. "  
, .  .. . ' I , , . .  , , . : , , ,  / '  I .  ' 

Both,parties recognize that job security should increase in Rroportion to the length of 
seh'ibe;' TKerefore, in the eVeiit"of'Iaybff, Employees 'shall be,'laid off in the reverse 
o$de?'o,f tkir'.%niority pidviddd tldat no' Employee is to' be.displaced by a person with 
more seniority unless the latter possesses tlie occupatfonal''qua1ifications of the job 
filled by the Employee with less seniority. Employees shall be recalled in, order of their 
seniority provided.an Eq the required minimum qualification'as outlined in 
,the job dGssctiption to exe ibf'6';' and mutually agreeable, the 

ninety [SO] days) to obtain 

Part-time Employees will be laid off before full-time employees. Full-time Employees 
will be recalled .pri,or to part-time employees. 

EmqOy;e, wil/:!be @eri 
r e ~ u i r ~ d ( q ~ a l i ' c ~ ~ o ~ s .  , >. . .  : b ' j . "  ' . .  4 4 , ' ,  . .  

\1 .,L . i  

Collective Agreemht 2007-2009 

15.02 . I  ' No, i . new ,.,:, , .. Employees ,- I . , ?') k i'' . . . will be hired until . ,:... those . .  laid . off , have been ' ' given > ,  an opportunity of re- 
; . 1  empltjymeht; ' . .  , .  . .  . in.writing,'with ,.a copy to 'the Union.' , ;Ti:,! ' : 

, ,  . .  

agrees'to re-engage such Employeds 
s relatively equal in order of seniority. 

It shall '6'e t k  responsibility of the 
er current address. 

a) 
, " .  ' , 

, I . '  
. ,  

, / '  , 

b) An Employee will advise the Employer of hislher intention to return to work within 
five (53 working days of receiving notice of recall. An Employee , .. who accepts recall ' i ' . t  

I .  
must report for work *ithirib five (5') working days: ; I  , , . ' . ' I . ? <  ' 

, .  

c) Failure to respond will be considered as resignation from the service of the Employer. 

15.03 I 

a) If an Employee who has completed their required probation period is to be laid off, the 
company shall give notice of such layoff as follows: 

1) . two (2) weeks, if the Employee has been employed for more than six (6) 
months but less than two (2) years, 

University ofAlberta Students' Union 
Canadinn Union ofpublic Employees Local 1368 .. 

Pnge 18 



2) 
I 

3) 

three (3) weeks, if the Employee has been employed for two (2) years or 
more butdess than four (4) years, 

five ( 5 )  weeks, if the Employee has been employed for four (4) years or 
. I .  . .  

. more but less than six (6) years, 
*Th 'j 2' . .  

4) six (6) weeks, if the Employee hqs'bkh employed for six (6) years or more 
but less than eight (8) years, 

5) seven (7) weeks, if the Employee has been employed for eight (8) years or 
more but less than ten (IO) years, 

6 )  nine (9) weeks, if the Employee has been employed for ten (IO) years or 
more. . *  

b) The Employee shall be paid in lieu of notice for that part of the notice period during 
which ,work was not available. An Employee who is on required layoff for a period of 
twelve (12) months will be declared redundant. When the Employee is declared 
redundant, Clause 15.07 will apply. . 

a I f e .. I .  

15.04 
a) The Employer agrees to .pay the premiums as addressed in Clause 27.02(a) for the 

Employees laid off for,periods of six (6) months or less. In the event of a longer layoff, 
Employees so affected will be given the right to continue this cov6rage through direct 
payments, if agreed to by the appropriate insurance carrier." ...I' 

b) 

Grievances concerning.layoffs shall .be initi,ated at Step 2 of the Grievance Procedure. 

This clause will not include part-time, temporary or relief employees. 
4 1  

15.05 

15.06 
. - '  

a) No full-time, term or scheduled part-time employee, having occupied the same. position 
for one year.or more, will be laid off or suffer redundancy or a reduction in salary or 
hourly wage during the term of this Agreement because of the introduction of new or 
modified equipment, associated changes in methods of operation, and/or modification 
of the Employer's operation, in any way except as provided in the following. 

b) The Employer shall advise and discuss such changes thoroughly with the Union, within 
a period of one hundred and eighty (180) days but not less than ninety (90) days prior 
to the introduction of new 'or modified equipment, associated changes in methods 
and/or the modification of the Employer's operation which may result in layoff of 
employee(s). Wherever possible, this shall be avoided by retraining, relocation, or 
reassignment of the Employees, affected. 

c) The posting requirements of this Agreement shall not apply where employee(s) idare 
retrained, reqssigned, and/or relocated under the terms of this Article. If an Employee 
refuses to be retrained, reassigned, and/or relocated, she/he may be subject to layoff, as 
provided in Article 15.0 1. 

d) Employee(s) being retrained and/or repsigned will be subject to a trial period, up to a 
cumulative total of six (6) months, as determined and mutually agreed to by the 
Employer and the Union. If an Employee fails to successfully complete the trial 
period, shehe may be subject to layoff, as provided in Article 15.01. 

. 
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I 
, .  

15.07 Provided that 'shehe has compieted' hidher' probatiGhary period and has an additional six (6) 
. .  . .  months of seyice with She Employer,,,the Emp1oyee"subject to redundancy shall receive 

redundancy pay in a lumpkm eiual todrie (1) weeys pay for each six (6) months of service 
or major portion thereof up to a limif of twenty (20):weeks' salary. 

.;b 2 . . If; j- ,. ' '  .. . .  
I ARTICLE 16 - HOURS OF WORK , .  t 

16.01 
-'  a) The normal hours of work for fulltime and'fulltime ferm employees, exclusive of meal 

periods, shall be seven and one half (7.5) hbdrs per day. The normal meal period shall 
be, one half (S) hour. The norma1,work week, shall be five (5) days. Modification of 
,the meal period may be mutually agreed' to by an Employee and the employer. Such 
agreement shall not be unreasonably, withheld. 

Ttie I , , : '  hours, ,of work for full-time 'Employkes 'and 'full-time terin Employees shall be 
posted .in an appro8riate place arid apy Wlafisn fo he normal hours of work must be 
mutually agreed to by &e. Employer and the h i o n ?  sd6h'mutual agreement will not be 
unreasonably withheld. 

I c) Normal, hours of ,work, fgr, pfl Bmployees will be 'in accordance 
' schedules : (4 ,,! ' '( I I 1 ,!, as ; :i draw I. , .': L 

dvance with the Employer 

The Ehnp]oyer may' request' 6' 'p&-t(me pl'oyie tk+ 'hark additional shifts at 'the 
regular rate of pay, provided that the ,p.art-time Employee agrees. The overtime rates 
shall' apply for all work' on designated day(s) off. 

. ?  , 

, . I :I , , I  

' , b), , .  * I  . .  
,... . .  . .  

, .  I ,  1 ,  

. .  
. . .  . (  - .  ' ; , I . , 

. .  ev6$(7) . , . . . .  ? a y  lidtlce 
a 

d) 
, .  

, I . .  r , !  .. . , I .  
I .  ' . , ' 3 ' '  , 'II' 

.I( . ., ,. , . , . .  
16.02 

1 guarantee each full-time Employee with 
f 1950 hours of work, less any time used 

, I  . leave of absence'. This .guarantee shall. 
le 19: "?his,:cIause will not apply if an 

. er positiqi'lis I . .  made redundant, or if a 

b), This clause will not include part-time, temporary,.or relief employees. 

Fuil-time and term'Employees shall not.be required to work on Saturdays and Sundays 
:'unless for 'necessary ,and urgent work that' cannot be' done during the regular week 

(Monday to' Friday),inclusive): This clause .'.,, , .  wiil . , :  not apqly ' /  . '  to areas where the normal 

b)  Pad-time Empioyees shall have one or more designated day(s) off in a seven .calendar 
day period. 

Management has the right to request that partltirne, jemporary, and relief Employees work 
split-shifts when'necessary. A split shift is one in which the gap between the two shifts is 
greater than one hour. The Employee will be paid two ($2.00) dollars extra per hour in the 
second portion of the split shift in the same department. Tfie two ($2.00) dollar per hour 
premium shall . ,  not apply to overtime hours'worked. ' 

' . .  . .  . .  , .  

: , . .  , : , . . . ! ,  ., ! . .  , , . .  
.' ' 16.03 : . .  . . .  

a) 

I hours of work include !3'ahr&ay'and/oi Sunday. 
. .  

, .  . .  . .  

16.04 

. 
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16.05 
a) Part-time Employees.in the Bars, Retail, and Food reporting for work on their regular 

shift shall be paid their regular rate of pay for the entire period of work, with a 
minimum of three (3) hours pay. Part-time Employees in other areas shall be paid their 
regular rate of pay for the entire period of work with a minimum of four (4) hours. In 
the event part-time Employees are upgble to fipth,e minimum three (3) hours into their 
schedule they will be paid their regular rate' of pay' fo'r the actual number of hours 
worked. 

b) Staff required to attend staff meetings will be paid a minimum of three (3) hours at 
hidher regular wage. 

16.06 
a) All Eulltime and fulltime term Employees shall be permitted a paid fifteen (15) minute 

rest period in the first half of their shift and also in the second half of their shift. 

b) Part-time, temporary and relief Employees shall be permitted one paid fifteen (15) 
minute rest period for shifts four hours or greater, and five hours or less, to be taken at 
a mutually convenient time. The Employee may; with the approval of the supervisor, 
opt not to take the break. 

Part-time,. temporary and- relief Employees shall be permitted one paid fifteen (1 5) 
minute rest period and one unpaid fifteen (15) minute rest period during shifts greater 
than five hours but less than eight hours, which may be combihd if agreed by the 
supervisor, and taken at a mutually convenient time: The E&ployee may, with the 
approval of the supervisor, opt not to take the break@). 

. : I  < .. , %  

c) 

d) Part-time, tempoiky and relief Employees shall be permitted a total of two fifteen (15) 
minute paid.bt.&ks during.shifts which are eight hours or more, which may be 
combined if agreed by$&e supervisor, and taken at a mutually convenient time. The 
Employee may, with the approval of the supervisor, opt not to take the break(s). . 

16,07 
a) If departments or areas are shut down for the Christmas Break, Employees will have 

the option to take time off for this period as follows: 

i) 
ii) Accumulated overtime. 
iii) Vacation entitlement. 
iv) Winter floater day 

Leave of absence without pay. 

b) The Employer must post notice of work requirements for individual areas by November 
1st of each year and Employees must noti@ the Ernployer of their intentions by 
November 15th of each year. 

c) This clause applies to full-time and term Employees only. 

16.08 Suoolementaw Hours of Work and Conditions for Fulltime Emdoyees Within The Mver 
Horowitz Theatre 

16.08 
a) Work schedules shall be drawn up and posted two (2) weeks in advance. Changes to 

work schedules may be made up to seventy-two (72) hours prior to the change taking 
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. .  . .. . 
'. , 

place. All changes made fo work sch t to these limits shall be paid at 
one and one half (1 SJ times the regula 

' b) ,,, Rest'Pehodd'Shall be for twelve'(12) hours,t?gtween shifts. This rest period is added to 
dayk ok'TWo'(2) consecutive days off shall be eqkil to sixty (60) hours, A single day 
off sfiall'be equal to thiriy two (32)*:bpurs. .,AM kours worked during the rest period 
shall be paid at one and one-half (1.5). times the kgul$r iate of pay. The overtime rate 
shall not be paid for rest intrusion when it is part ofthe scheduled day(s) off. Clause 
16.08(d) will apply in lieu, This shall not be in addition to any other overtime 

I .  

payments. \ 

c) For non-production days, the Fulltime Theatre Technical. staff may choose to return to 
work within the rest period. Then Clause 16.08 b) shall not apply. Such work within 
the rest,period shall be with the prior approval of the Operations Manager - Venues or 
th'eir designate. 

' d). ' Days 0ff;will be calcidated on. the basis:offour (;Q),days off per consecutive two (2) 
Employees 

sha.11 work no rnor'e'$han ten (1 0) conse&.itive'd$s without a scheduled, day off, This 
clause may be amended by mutual agreement betweed the Employer and the Union. 

' I .  week 'ginod; ' ' b d j f  6fiFirnay. 'be [,#]it'br jOi& over periods. 
' ' 

. . /  , f .  , . . I , ... , , i  . . ,, i m&?kerh'ds &all' be''one.h8'If~;5r'Hour, i.h$aid: Unpaid heal periods of one 
i &&Gmum 'may"be .'Skhe8ulid a s  per '  cause 16d8(a) to meet lessee, 

requirements.' ' 
' .' . 

. .  of this clad& I *;..,;' the : House Sound Technician and House 

'h) ' A11 VacaGOn days 'and overtim'e"accumd1ated under ttie terms of this clause will be 
taken at a mutually agreed time. 

This' clause >.,;, , ' I  does not ... . apply . I .  to part-the; tempor!y or ;&lief employees, however, they 
s ha1 1 be ,employe$ 'for dl 1 pdductions which 'w arr ant ,it. 

an'additional?ive (5 ., j'days . I  , vacation time. 
, .  , . .  

. . ( ' , \ I  

i)' 

ARTICLE 17 - OVERTIME 

17.01 Ail time worked beyond the normal' wbrk,day, ridma1 work week or on a paid holiday shall be 
considered as overtime. The normal' work $e& will not apply to areas where the normal hours 
of work include Saturday and/or Sunday. Any overtime worked must be approved in advance 
by the . . .  area . supehisor, . .  with the exception .. . , of , .  emergency situations. , $  

overtime rates shall apply for work as folloiits: 

a) 

. . . I , , . , I .  . .  

1'7.02 

For all' scheduled dvertime sours beyon3 seven and one half (7.5) .hours, up to and 
including ten (10) hours per day, one and half (1.5) times regular salary. 

For all scheduled overtime worked over thirty seven and one half (37.5) hours up to and 
including fifty (50) hours per week, one and one-half (1 - 5 )  times the regular rate of pay. 
(This does not apply to full-time Theatre Employees who are covered under Clause 16.08 
(b) ). Daily overtime rates continue to apply. 

b) 
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. . . ) .  . 

c) If a full-time Employee is not advised prior to the fifth hour of the shift on the day the 
overtime is to be worked, then all unscheduled I I .  overtime , worked shall be paid at two (2) 
times the regular rate of pay. 

d) All unscheduled, or scheduled hours worked beyond ten (10) hours per day or fifty (50) 
hours per week, shall be paid at two.@,) times t?p regular rate of pay. 

All overtime hours worked may be taken as time off in lieu at the applicable overtime 
rate at a time mutually agreeable between the Employee and the Employer. Failure to 
agree on when such time may be taken shall mean the overtime will be paid at the rate it 
was earned. 

” ‘i: ’ -. 
e) ’ 

f )  On a regularly scheduled day off, double (2) time or double (2) time off with pay at a 
time mutually agreea’ble between t h ~  Employer and the Employee. The minimum shift 
shall be three (3) hours in the Bats, Retail, and Food. Employees in other areas shall be 
paid a minimum shift of four (4) hours. 

g) On a paid holiday when the full-time Employee was scheduled to work, time and 
one half (1.5) plus another day off with pay at a time mutually agreeable between the 
Employer and the employee. 

On a paid holiday whin the full-time Employee was not scheduled to work, double (2) 
time plus another day off with pay at a time mutually agreeable tetween the Employer 
and the employee. h I 

Part-time, temporary and relief Employees who are not advised in the first hour of their 
shift that they.nj,ll be required to work beyond their regularly scheduled hours, shall 
receive the overtime rate for any hours worked or portion thereof beyond their regularIy 
scheduled houfs.’ Overtime worked up to and including the tenth (10) hour shall be at one 
and one half (1.5) times, dl overtime worked over the tenth (10) hour shall be at two (2) 
times. 

: 8 t .. I .  

h) 

vk 

i) 

17.03 
a) For the purpose of computing the hourly overtime rates for monthly rated employees, the 

annual salary rate shall be divided by 1950 and multiplied by the overtime rates. 
Payment for overtime shall be accompanied by an itemized statement. 

b) An Employee shall not be required by the Employerto layo,ff during regular hours to 
equalize overtime worked. An Employee and the Employer may mutually agree to the 
Employee receiving time off at the appropriate rate of overtime pay at the time mutually 
agreeable. 

17.04 Overtime and call back time shall be divided equally among the Employees who are willing 
and qualified to perform the work that is available. 

17.05 Overtime work shall be on a voluntary basis, )The Employer shall endeavor to keep overtime to 
a minimum and shall, accordingly, supply the Union with a list of all Employees who have 
worked more than twelve (12) hours a week at overtime rates. 

There shall be no extensive overtime worked in any operation while there are ,Employees on 
layoff able to perform the available work. 

17.06 

Universiry of Alberta Students’ Union 
Canadian Union of Public Employees Local 1368 
Co Ilective Agreement 200 7-2009 

Page 23 



17.07 An Employee who i.s called b'ack 'after .completing thei,r.regular shift shall be paid for a 
minimum of 'three (3) hours'at 'overtime rates., fiis clause dbes not apply to temporary and 
relief employees. 

'Term,, part-time, temporary: and'relief Emplofiees regularly scheduled to work and who work on 
a statutory holiday will be paid at time andha,lfplus,the;d-lowance specified in 19.01 (c), 

. .  . . I  

17.08 
, .- -. 

I .  I 

ARTICLE 18 - SHIPT'WORK 

' ' moi : '  

a) In recognition,of the inconvenient features of shift work, gmployees shall receive five 
dollars and fifty cents ($5.50) per afternoon, or seven ($7:00) dollars per night shift as 
additional compens,aiion, for all', afternoon or night shifts worked. 

one half (7.5) hour srjih to be eligible.for slriifi differential. 

, , ,  . 

, . ,  . .  , ' , , .  , I .  .. i. , . ' .  , I .  

" ' I  ' b) Part-tinie, tettlpor nd .;&id lhployees, must 'be' scheduled to work a full seven and 

Inconvenient'shifts . . , I . .  sHall',be :'de'fined as those'shi!f$s which commence at 2:30 p.m. or later and 
conclude tiy'7:30 am or earlier. 

, .  

. (  , 

, i 8:02 
' ' 

e shiq . /  pr,t+xence . : i  . subjec? , .  only . to ability, to perform the job required. 
: . , . ! ( '  ' , t . . . .  

01%' nothshd l l  b:e given"before the dange,  of shift. .Failure to provide at 
least twelve (12) hours rest between shifts which are being chahged shall' result in payment of 
overtime at the rate of one and half (1.5) times,the regular'rate of p& for any hours worked 
during :. . any,no@al,rest , . . :  period. This twel,ve,,(l2) hours rest period shall apply to days off. This 

' ' clause.does not apply:%o Theatre Employees who are covered under Article 16.08. 
, .  

19.01 
a) The Employer recognizes the following as paid-holidays: 

Libour Day 
, . , ,  , , . , .  8 . .  

Newt ueP.r;(s Day., . ' , 

Easter Monday , I  

. '  . .  < ,  

Famil ji.! qay Thanksgiving Day 
Good"Friday ' Remembrance Day 

. , Victoria ;:p Oay, y '.. 

' Caiada Day ' ., Boxing Day 
Chic  Qoliday (1  day) 

Christmas Eve 
Christmas Day 

and any other day proclaimed as a paid holiday by the Federal, Provincial or the 
MunicLpal goGgmm ents: 

b) The Employer will schedule the Christmas Break in order to allow Employees six (6) 
consecutive days off. Thy Christmas Break shall include Christmas Eve, Christmas Day, 
Boxing Day, one ( I )  additional day as provided for in 16.07 (a), and a week end 

c) Part-time Employees will receive an allowance each pay period of five (5%) percent of 
their basic pay (in lieu of paid holiday addressed in 19.01) as pay for the above noted 
holidays. 

d) This clause does not apply to temporary and relief employees. 

llniversily ofAlberta Students' Union 
Canadian Union of Public Employees Local 1368 
Collective Agreement 200 7-2009 

Page 24 



19.02 When any of the above noted holidays fall on a full-time or full-time term Employees 
, scheduled day off, the Employee shall receive ‘&other day off with pay at a time mutually 

agreed upon between the Employee and the Employer. 

The Employer shall provide the followingqipater Days Fulltime Employees: 
I ,  

19.03 , ‘ !  ’ -. 
One (1) Winter Floater (To be taken during the period September 1 - April 30) 
One (1) Summer Floater (To be taken during the period May 1 - August 3 I )  

The use of Floater Days shall be governed by the following.conditions: 

Floater Days shall be taken at operationally convenient times, as agreed between 
the Employee and hisker direct supervisor. 
Floater Days may not be utilized to extend a period of vacation. 
Floater Days shall not carry forward from year to year, and, if not taken during the 
period and year of entitlement, shall be lost. 

ARTICLE 20 - VACATIONS I .  

. I  20.01 , *  $ I,. 

a) 

b) 

The vacation year shall be.1 June to 3 1 May. 

Vacation entitlement shall be taken on the’ basis of entitlement in t6e previous vacation 
year and must be taken in its entirety by December 31’ ofdhe year following the 
vacation year in which the entitlement was earned; that is to say vacation earned from 
June of year one (1) to May of year two (2) shall be taken by December 31st of year 
three (3). Requests for carry forward must be made by June 30th of year three (3) and 
approved, in .Writing by the4i,mployee’s supervisor and the General Manager. Such 
approval will not be unraasonably withheld. 

c) Each EmpIoyee shall receive an annual paid vacation in accordance with vacation 
entitlement as follows: 

Less than one (1) year: 1-1/4 working days per month 
One (1) year - two (2) years: 15 working days 
Two (2) years - seven (7) years: 20 working days 
Seven (7) years - ten (10) years: 25 working days 
Tenth (1 0) year only: 40 working days 
Eleventh (1 1) and subsequent years: 25 working days 
Twentieth (20) year only: 40. working days 

- 

20.02 If a paid holiday falls or is observed during an Employee’s vacation period, she/he shall be 
granted an additional day’s vacation for each holiday, in addition to hidher regular vacation 
time. 

, 
20.03 Vacation pay shall be at the Employee’s regular rate of pay effective immediately prior to the 

vacation period. 

20.04 h Employee terminating hidher employment at any time in hisher vacation year before 
she/he has hidher vacation shall be entitled to a proportionate payment of salary or wages in 
lieu of such vacation. 
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. .. 

20.05, 
a) 

b) 

Vacation'time riiust be approved in'writing, i n  advance, I . .  by the'employer. 

When a con'flict exists, management shall 'be required' to grant vacation on the basis of 
seniority, subject to the following: 

?I4 ;r" 1. 
requests for summer vacation must b{.st.ibmitted to the Employer on or by 
M k t h  31 ofthe y'ear i'n questioii 
requests for winter vacation must be submitted to the Employer on or by 
September . . . I  30 of the year in question. ' 

, .  ,e: .& 
, .  . 

.- 

- 
' ' ' 

. , .  

20.06 An Employee shall be entitled to receive hidher vacation .in an unbroken period unless 
'otherwise mutually agreed upon becween the Employee' and the Employer. Exceptions'will be 
made to comply with Article 16.02. 

Where an Employee"qqti1ifie's for 'bereayemerit, or any other approved leave during hisker 
period of vacation:' thedshall be no seduction from vidation credits for such absence. The 
period of vacation so displaced shall either be added to the vacation yriod,or reinstated for use 

When an Employee can. prove, wjth ,proper documentation that she/he has been seriously ill 
during hidher schedule8'vacation period, then the'Employer agrees to reinstate one half (1/2) of 
the vacation . , ..,, , . I period, l.o,st due to such sic e. If reinstatement. is requeqed by the employee, 
said' reinstatement 'c.rrCdit of vhcatibn pe .. . 'at a hutually'agfeeable time. 

The,provisions of,Article'20 shall'apply to term'Empli$ees on a pro rated basis. 

. 
' .  1 . )  

20;07 

, .  
. .  t .  at a later date by mutual agreement. . ,. .. . 

20.08 

, .  . . . ,  ' , , ; . ' . '  " ,,k . .  . . .  ' 

20.0'9 . .  . ,  
, , .' 

20.10, , .  , . '.. ' 

. ' " a) ' Clause 20.0l"tHrougli 20:'@9'are ndt applicable to temporary or relief employees. 

Clause 20.02 through 20.09 are applicable to part-time employees. 

Part-time, temporary and relief Employee$' shall receive their vacation entitlement and 

- '  
. . .  

b) 

c) 

An Employee on approved leave; includihg short-term disability, long-term disability and 
Worker's 'Cornperitation wifil 'c'ease to accrue holiday 'entitlement after thirty (30) calendar 
days and until such time as they arelabie to return to work. 

. I  

. , :., : .  

; I  .vacation pay pursuant to the Employment Standards Code. 

20.1 1 

' 

, I i  I .  

ARTICLE 21 - RETIREMENT BENEFITS 

. .  . .  21.01 
'a)' ' " A full-time Emplbyee with 'fifteen: (1'5) ye'ari or equivalent 'hours of service shall receive 

a retirement benefit of Three Thoisand ($3000.00) dollars, providing that the Employee 
is fifty-five.(55) years or older. 

' ' , . 

b) A full-time term Employee with fifteen (15) yedrs or equivalent hours of service shall 
receive a retirement benefit of Two Thousand ($2000.00) dollars, providing that the 
Employee is fifty-five ( 5 5 )  years of age or older. 

c) In the event of death before retirement, the Retireuient Benefit as addressed in Clauses 
21.01(a) and 21.01(b) shall be paid to the beneficiary(ies) named under the Group 
Medical Insurance Plan. 
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I. . .. 

d) Retirement benefits.wil1 be paid by cheque I .  with tax deducted as required by Canada 
Revenue Agency, and a T4A issued. 

Retirement shall be defined as an Employee over the age of fifty-five (55) who 
terminates their employment and indjytes theipintention to retire from the Students’ 
Union. I 

e) 
* , :  . . 

ARTICLE 22 - SICK LEAVE 

22.01 Sick leave is defined as the period of time an Employee is absent .from work with full 
pay, as addressed in this Article, by reason of being sick or. disabled, exposed to 
contagious disease or because of an accident for which compensation is not payable 
under the Workers’ Compensation Act orduring the waiting period prior to receiving 
coverage under the Comprehensive Insurance Medical Plan. 

22.02 The Employer and the Union recognize that the abuse of the sick leave provisions is 
counter-productive, lowers. morale, increases tension in the work place, leads to 
increased work load on managers and co-workers, .and may lead to increased 
incidents of accidents in the work place. Abuse of sick leave is also theft. The 
ultimate cost of abuse of sick ley9 is, Carried by us all. 

The abuse of sick leave occurs when the Employee stays away from WO$ under the 
guise of being sick or injured when in fact he could have worked even thcrZlgh he: 

\ .p 

a) did not feel like it that day; 
b) was ,a,little under the weather but not really debilitated that much 

that he could not have worked; 
c) , -was hot feeIing.wel1 enough to ,work because of personal activity 

the previousday or night that caused him to become ill; 
d) had personal errands or activities that could not be accommodated 

unless a half (S) or full day was taken; 

When the suspicion that abuse of sick leave provisions exists, the Employer: 

i) shall investigate any alleged abuse of the sick leave provisions. The Employer 
agrees to advise the Employee and the Union of such investigation and 

ii) the Employer may do the following, in no particular order, and not limited to: 

interviewing the Employee about the perceived problem; 
contacting individuals who may be able to confirm the suspicions; 
writing a letter of warning to the employee; 
sending a medical practitioner to the Employees residence on the 
day or days of the alleged sickness or injury after informing the 
Employee that such a visit shall occur; 
requiring the Employee to report to their personal physician on the 
day of the alleged sickness or injury; 
the Employee will advise their personal physician that they may be 
required to consult with the Employer’s Company Doctor. Also 
the Employee may be required to report to the Employer’s 
Company Doctor. 
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. Action such as the above is not conducive to the trust required to achieve a 
'good and sincere emplo~edemployer relationship. . It is tru'ly believed that 
Employee behaviour will'riot" be such 'that suspicions of abuse of sick leave 
occur, 

It is 'hoped th& Employees 'add the&pployer/r(ig.end&avour to enshrine the 
trust required in a good Employer/Employee~~elat\on.5hip and will not attempt 
to violate this trust unnecessarily, unknowingly or maliciously. ' It is 
understood that investigations may occur but will only be done as.required. 

The Emp1ciyer"tind the Union 'acknowiebge that unfonseen circumstances arise 
and that the'Employee may feel that they require time,'off: If theneed arises for 
time off that is not pidk ,'leave then . .., -,,1, "the .vi. 'use , of' "Special' Leave", "Leave of 

'.'. or "Vac8tion Tihh?' is apprdpriate. . .  The Emproyer . .  'will approve such , 

requests if: , .  7 , . .  
, .  

e& manag'drsi'Employees and 

I '  

i ,..,,* 3 , . .  . 1 

In investigating suspected cases''of abuse of sick leave, the .)employer will 
follow the provisions stated'dbove, ' I , . ,  . . . ;  if1'Clause'22.02' 1 : .  and Article 11. 

, (  iii) may require , ::. the . EmplOyec?,to'dakk, , prqfessionk1:counselling , .  

, .  I 

' ' I  I . . ' ' >  ' 

.. . < : .  ' : ; ( I [ \ : .  . , .  ,i.,. , .  
" I  . * ,  

I .  

22.03 ' In recognition of the':fact thai ii6sence l i  h"&Cicouilt I . . ! ' ,  of'illness is disruptive to the normal 
operatiofi ofany area, an  Employe& w11.1 ehdeavWko' not20 the area manager as far as 
possjble in advance of the sfaft ,of the shift bP Su'ch labsence. The Employee will keep 
the, Employer advised ,as to when they, may be expected back to work. An Employee 
wbo 'is on sick leave for tliirty'(30) caiendaf'da$% 'of mofebshall' advise the Employer 
seven (7) calendar days prior to returning to work ,,1. if required I , by the Employer. 

a), 

, . . , . .  . I . ,  . .  , . '  
. .  , . I .  

22.04' ' 

Full-time and term Employees .shall earn sick leave credits at the rate of one 

Part-time, temporary and'relief Emplcpes shall earn sick leave credits at the 
rate 0% oh:e and half (1.5) hoursfor every twehty (20) hours worked. 

The unused portion bf an Employee's sick leave credit shall accrue to a 
maximum ofninety'(90) days; '" 

' 

" and half (i .5) days per montli,of ernpkiyment; 

' ' b) 
, . .  , , .  

. . .  , 

c) 

Sick leave shall not accrue during: " ' . 

a) 

ti) a layoff or 

c) 

t 

I .  

22.05 

any period of sick leave in'e'exCkis of thirty (30) calendar days or 
. .  . 

a leave of absence which exceeds thirty (30) calendar days or 
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. ... . . 

22.06 

22.07 

22.08 

22.09 

22JO 

d) an absence while in receipt of disability insurance as provided under the 
Comprehensive Insurance Medical Plan or Workers’ Compensation Benefits. 

An Employee’s sick leave shall be paid at their basic rate of pay for each regular day 
of work absence. Sick leave shall be used& bridgeN4ting periods and to “top-up” 
weekly indemnity, long-term disability and Worked’ khmpensation Benefits, to the 
maximum length of the Employee’s sick leave credits provided the 
employee/Employer relationship as addressed in Clause 22.10 js not broken. 

Absence on account of illness for two (2) hours or less may be deducted from the 
Employee’s sick leave credits. 

An Employee may, when notifying the Employer that he or she is sick or providing 
an update, be required by the Employer to provide a medical certificate to validate 
any claim for sick leave. 

An Employee who‘ is on sick leave or receiving disability payments or Workers’ 
Compensation Benefits who may be capable of performing the duties of their position shall 
have their position held either by: 

. , c .. , \  

a) returning prior to six (6) months having elapsed from the time that the Employee 
started to receive sick, disability or Workers’ Compensation payme9ts and 

if the Employee has more than six (6) years of service they &all have their position 
held for an additional one (1) month for each subsequent year of service to a maximum 
of twelve (12) month totaJ from the time that the Employee started to receive the sick, 
disability or Workers’ Compensation payments. 

4 4 

b) 

‘ 1 .I a., ,.I . .  
- 1  

a) If an Employee is medically unable to return prior to twelve (12) months elapsing from 
the time that the Employee started to receive sick, disability or Workers’ Compensation 
payments, that Employee may be returned to their position or a comparable position if 
available, provided it is determined they are capable and qualified to perform the 
required duties. The Employee will advise the Employer of their status and medical 
prognosis on a monthly basis and as required by the Workers’ Compensation Board or 
insurance carriers policy. 

This provision shall be for an additional period of twelve (12) months from the period 
stated in Clause 22.09a) and b) after which time the Employee/Employer relationship 
may be broken. 

b) 

c) ’ The Employer may terminate the Employee at any time during this addressed twelve 
(12) month period addressed in 22.10b) if the Employee fails to keep the Employer 
advised o f  their status and medical prognosis on a monthly basis. 

I 

22.1 1 
a) If an Employee has been incapacitated at hidher work by injury or compensable 

occupational disease, or through advancing years or temporary disablement is unable to 
perform hidher regular duties, ‘every effort will be made by the Employer to employ 
himker in other work which she/he can do, without regard to other seniority provisions 
of this Agreement, except that such Employee may not displace any other employee. 
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- . -  

The Union agrees to waive the posting provisions of the Collective Agreement in these 
cases, 

If no such position is available or can be made available then termination pay will be 
paid *out"as addressed iii .Art'icle 25:, TeiMnation ' p y  'will' be paid for the period of 
serbice prior .to the I &  claim f o ~ A i , s a ~ i l i ~ ~ ~ ~ m e n t s ;  . .  This does not apply to 
'Erhpibyees presently redeiving 'disability pa$r&hts,i'. ; 

Clause 22'.10 (c) shall' also'appl'y to Employees addressed i n h s  Article. 

, .  

0 , .  , .  

b) 

c -. 
. ,  . . . '  . .  . .  

c) 
! . I  22;itj,~ . ' . .  

a) An Employee who is receiving sick; leave, disabi1itl:'or Workers' Compensation 
Benefits recognizes that they are being paid for time off work to recover and return to . , . .  , .  

. *  
. I ,  , 

! I ,  '. ' the' work place.. 
. s .  ! 

b) The Employee will work towards recovery and return to work. 

' c) The Employee ;will bot knowingly perform ahy activities, either paid or' unpaid, which 

A failure to observe this clpysn,yill be dealt with in'accordance with Article 1 1 .  

, . I  , I )  

. I  . , I  
. . I ,  . 

I ' I l G  ."\I:  
could ,hinder th6ir recovery. . .  . .  

d) 
Y , !  .. . :  : . ,  / " a '  , 

.,. ? .  I , ,  , , '  ,.,;'?' / , .  , .  . . ;  ' ' 

i ,  
; .  . . .  

, .  . /  . " . .. : . , , ' , . . , r ) * p f  , '  

i A 

ARTICLE 23 - UNION AND OTHER TYPES'OF LEAVE , 

*,4 . , . . U  I . 1  ". ' .  -.. , *  , , I '  
, .  . ,  

23.01 Employees shall be: . . . . . .  'allowed ti:rn& off with ,pay' "to. attend, Union meetings on the Employer's 
premises 'for a maximu$ of orie"(1,) meeting a month.'for dne and a half (1.5) hours unless 
otherwise .agreed. The Uni6ni bti'all provide the Employer with one *( 1) week's notice of any 
time required under this Articte; with the exception of special meetings called to deal with 

' negotiations for which the Union will ~rovide  as much notice as possible. 

' Leave o f ,  a6s'ence withoot 
, reqdest to tlik Area M 

, ,  , !  . * .  . .  

23.02 rity' shall be granted, upon written 
loyees:ele,cf&I or appointed to represent the 

! .  Uiiion'at Union Coxiv .shall be granted to Employees to 
its affiliated or chartered bodies. 

Requeh shall'be'made two (2) weeks in advance. This leavk will not exceed two (2) weeks 
unless otherwise agreed by the Employer. " .. " 

' 

, . !  

attend 8 ExijcuiiSe, ; ari 

, . I  I.: ' I , ,  , . ,  . . . .  ' I  ... , . .  . 8 ' .  . 2j.03 
a) An Employee WHO' is 'elected 'or sel'iicted for a. full-time position with the Union, or any 

body with which the Union is affiliated, may be granted, leave,of absence without loss of 
seniority and without pay ,for 'a period up to one (1) year. Such request shall not be 
'unr6asdnably. deriikd. "Such'l$aVe ,ma$ tie renewed 6ach year fh'ereafter on request during 
hidher t e h  of office, as mutually'agreed.between the Employer, the Employee and the 
Union:. 

. , . . .  , .> :: ' 

, .  

, ,  , . , .  . ,  ' 

b) Such leaves of absence as addressed in Clause 23.01, 23.02, 23.03 may be limited to a 
maximum of one (1) Employee from any one (1) department unless otherwise agreed by 
the Employer. 

23.04 
a) The Employer recognizes the rights of Employees to participate in public affairs. 

Therefore, upon written. request, the Employer shall grant leave of absence without loss 
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23.05 

23.06 

23.07 

23.08 

23.09 

23.10 

of seniority and without pay to a maximum of one (1) month so that Employees may 
participate as candidates in Federal, Provincial, Municipal, and School Board elections. 
Leave in excess of one (1) month to participate'as a candidate in the above mentioned 
elections shall be dealt with on an individual basis by the Employer. 

Successful candidates shall be givp4 leave of. absence without loss of seniority and 
without pay for one (1) year. 

Leave in excess of one (1) year shall be dealt with on an individual basis by the 
Employer. 

, i y  , -. 
I 

Employees shall be allowed three (3) consecutive hours off before the closing of polls in any 
Federal, Provincial, or Municipal election or referendum without deduction from normal daily 
Pay * . 1  

When an Employee is absent when called by the Canadian Pension Commission or while 
detained at a military hospital for observation, examination, or treatment in connection with a 
disability sustained as a result of military service, the Employer shall continue to pay the 
Employee's normal salary or wage for such period of absence, less any allowance or gratuity 
received by the Employee from the Department of Veterans' Affairs, other than for 
transportation and meals.. . . , ,. . I  

The Employer shall grant Ieaveof absence without loss of seniority to an Employee wh9 serves 
as a juror or witness in any Court. The Ernployer shall pay the E d l o y e e  the difference 
between h'is/her normal earning and. the payment she/he lceceives f i r  jury service or Court 
witness, excluding payment for traveling, meals and other expenses. The Employee will present 
proof of service and ths; ?mount of pay received. 

I I *  
- .  , . 4 . .., 

An Employee shall be &anted ti maximum of four (4) regularly scheduled consecutive 
work days' leave without loss of salary or wages in the case of death or serious illness of 
a parent, wife, husband, brother, sister, child, mother-in-law, father-in-law, grandparent, 
grandchild, former guardian, co-habitant, fianc6, fiancee, or any second degree relative 
who has been residing in the same household. Where the burial or illness takes place 
outside the province, such leave shall include, as well, reasonable traveling time, the 
combination of both not to exceed six (6) days. 

This clause does not apply to temporary and relief employees. 

Employees shall be allowed paid leave of absence up to twenty-one (21) working hours 
per annum in order to engage in personal preventative medical, dental care, or related 
professional services, or where it is necessary that the Employee as spouse, parent or 
guardian accompany an immediate family member to engage such services. Written 
verification from the professional involved may be requested. This leave applies where 
an Employee cannot schedule appointments outside their regular work hours. 

This clause does not apply to temporary or relief employees. 

Parental Leave 

Leave of absence without loss of seniority shall be given to empIoyees. 
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. .  / I  , :  . " .  .. a) , 

, 

The Employer agreqs to.pay the Employee's sa!ary:and.benefits for the waiting period for 
Matekit; I+eave (& opposed to Parental L.eave). @ior'to .employment insurance taking . .  

i I. ,.( ! ,effect pxovi4ed. that thq, Employee h,as completed . .  , . . their . . ,  prokiationary period. 

, ,  b) The,Employer agrees to allow m Employee on Parental Leave of fifteen (1 5) weeks leave 
of absence, without loss of senioritFrind' w i t h w  ay, .Upon request, an Employee may 

withgut pay. In the event of adoption, the two (2) week waiting period prior to parental 
leave will be paid to the mother provided that the Employee has completed their 
probationary period. This does not apply where the'Employeels spouse remains at home 

An Employee shall be given up to two (2) day's leave 'with pay for attendance at the birth 
or adoption proceedings of their own children. 

have an additional twenty (20) 'weeks leave' of a,, pb sence, without loss of seniority and 

, .  . .  
. I  : with the child. . .  , \  

. .  
c) 

estic contingencies or 
earance for separation 
diate family. Special 
per year. However, 

. . .  
Employees shall be all.o,wed leave of absence with pay and"without loss of seniority for the 
following reasons: . 

I . '  
, , . ..... . I .  

. /  . . .  
23-12 

23.13 

23.14 

. ... : : ,  

To prepare forone's marriage OR to get married One (1) day/year 

"Year" is defined as the Collective Agreement year May 1 -'April 30 

Leave of absence. with pay and without loss of seniority may be granted to allow Employees 
time 'to write ,examinations to improve qualifications if relqted to 'the position occupied or . 
improve qualifications , ,  'for prqmotion, , .  . ,The Employer ,m&t .approve of such examinations or 
courses in advance.. , . 

This clause does not apply to t e m p o r a ~  and relief employees. , , 

The Employer may ,grant leave of absence without, pay and without loss of seniority to a 
maximum of six (6) months to any Employee requesting such Ieave for good and sufficient 
cause, such request to be in writing and approved by the Employer. A further extension of six 
.(6) months may be granted by the Employer. 

' I  
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. Pay Grid May 1.2007- April 30 2008 

Receptionist 

ARTICLE 24 - PAYMENTS OF WAGES, ALLOWANCES, AND BONUSES 

2140 2225 2314 2407 2503 4.73% 
13.17 13.69 14.24 14.81 15.40 

24.01 
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- Pay &idhfhy I2007-April30 2008 

Technical Director 
MHT 

' 2,880 2995 3115 , 3240 3369 . 6.70% 
' 17,72 18.43 19.17 19.94 20.73 



. Pay Grid May 1'2087-ApriI 30 2008 

I I I I i I I 
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- Pay Grid May 1 2067 -April 30'2008 

4% increase between 1eyds:except Server as per ,I99 1 Collective Bargaining, and Busperson 
and Dishwasher Level I.'to 3, due,to bctober 1/99'rn'inirnum wage increase. ' 

. .  .. ; . '  . .  

Progression from Level I (start rate) to Level II shall be after 975 hours of service with the 
Employer. Progression from Level I1 to Level I11 shall take place after an additional 1950 
hours and in 1950 hour increments thereafter, 
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. Pay Grid May1 ZOO8 -April 30 2009 

I 
Food Service Worker I1 1616 1681 1748 1818 1890 

9.94 10.34 10.76 l1.19 1 1.63 
7 

Post Office Assistant 1975 2054 2136 2222 2310 
12.15 12.64 13.15 13.67 14.22 

Production Assistant-SUPC 2066 2149 2235 2324 2417 
12.72 13.22 13.75 14.30 14.88 

Deli Assistant (L'Express) ' 1875 1950 2028 2109 2193 
11.54 12.00 , 12.48 12.98 13.50 

I I , .' I .  

Cook (L'Express) . 

. .  

2032 2113' , 2198 2286 . 2377 
12.51 13.01 13.53 14.07 * 14.631 

.I. y4 

. 
Housekeeper 2033 2115 2199 2287 . 2379 

.. e . 12.51 13.01 . 13.53 14.07 14.64 

. - , * .  I .  

Operating Assistant 
L'Express 

Universtiy ofAlbetfa Students' Union 
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- .  . .  . 
2050 2132 2217 2306 2398 
12.61 13.12 13.64 14.19 14.76 
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Operating Assistant ' 

Postal Outlet 
2273 2364 2459 2557 2659 
13.99 14.55 15.13 15.74 16.37 

Operating Assistant 
SUBtitles 

2273 , 2364 2459 2557 2659 
13.99 14.55 15.13 15.74 16.37 - 

Operating Assistant 
Food & Beverage 

2082 2165 2252 2342 2435 
12.81 13.32 13.86 14.41 14.99 

Receptionist . 2247 2336 2430 2527 2628 
13.83 14.38 14.95 15.55 16.17 



Pay (Sri2 Mrty 1 - April40 2009 

Progression from Level I1 to Level I11 shall take place one year later and each year 
L 

1 . .  . .P&e 38 
. .  , . ,  , . .  . 
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' 

Pay Grid May 1 2008 -April 30 2009 

Operating Assistant-SUBtitles 

Operating Assistant-Food & 
Beverage 

Operating Assistant-SUPC 

$11.82 $12.29 $12.79 $13.30 $13.83 

$12.00 $12.48 $12.98 $13.50 $14.04 

$12.00 $12.48 $12.98 $13.50 $14.04 



, . rny Crna i n n y . ~  iuud -Aprrr JU ~ U U Y  

Box Office AttendantlCashier- . .  . . e  

MHT 

Ticket TakerAJsher-MHT . ' 

Stake. Assistant-MHT 

, . .  
" ' 

. .  

I I I I I I 1 
$8.40 $8,74 . ;. $9,09 $9.45 , $9.83 

I '  
, .I 

t . . . .  , . . . .  
$9.66 %l'0:65 ,$10.45 $10.87. $1 1.30 

$9-38 $9.76 $ i 0.1 s:.' $10.55 $10.97 
< $ ,  ' * I t  7 . .. 

~~ 

1 I I I I I I 

, ' .  i .  4. ,,4 ' 
, , . .  

c .  . .  . .  , , ' < '  

Progression from Level I (start rate):to Level I1 shall be after 975 hours of service with the 
.,Ernployer. Progi.ession'from;~euel' iI'to Level III shall';.take place after an add;itjonab 1950,hour-s and 
in 1950 hour- increments thereafter. ' , 

n '  . .  , : '  .' '. , . . .  : !(  ' , I' ;. . : .  . .  '. . )  . I  ' 
8". , .' . ' 

' :  , I . .  
. I  ,. . .. - i 

I : . .  . ' .  . .  i ....; : * . , 

I , .  
, .  . ,  
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24.02 

24.03 

24.04 

24.05 

24.06 

The principle of equal pay for relatively equal work shall apply regardless of gender. 

a) When an Employee temporarily substitutes in, or performs the principle duties of a higher 
paying position, within the bargaining unit, the Employee shall receive the wage rate of 
the higher paying position, at the next step that gives an immediate pay increase for all 
hours worked in that position. 

b) When an Employee other than an Operating Assistant substitutes in or performs a 
significant portion of the principle duties of a higher paying position outside of the 
bargaining unit for more than two (2) weeks he/she shall receive an additional twenty 
(20) % of hisher present rate for all hours worked in that position. 

c) 

All Employees are required to supply banking information for automatic deposit immediately 
upon commencement of employment. 
a) Full-time Employees shall be paid on the 2"d last banking da of the month. 
b) Part-time Employees shall be paid on the lofh and the 25 of the month. Should either 
day fall on a non-working day, the payday shall be moved to the nearest banking day. 

When an Employee is assigned to a position paying a lower rate, hidher rate of pay shall 
not be reduced. 

tK 

As a condition of employment, the Employer does not require anyone to own a car. 
When transportation is required, the Employee may, with the approval of the Employer, 
elect to use hidher own car, or if she/he does not own a car, the Employer will, if 
necessary provide alternative transportation appropriate for the occasion. 

Any Employee whose shift begins or ends between the hours of 12:Ol a.m. and 6:Ol a.m. 
shall be provided with transportation or taxi fare, if required provided the Employee gives 
the supervisor one (1) hour notice prior to the end of the shift. In the event that 
alternative transportation cannot be provided within fifteen (1 5 )  minutes of the end of the 
shift, the Employer will reimburse the most economical taxi cost, if required. 

When an Employee is advised that shehe is "on call", that is, immediately available by 
direct telephone contact, shehe shall be paid straight time wages in accordance with the 
following schedule: 

Monday to Friday, inclusive: 
Saturday and Sunday: 
Holidays listed in Article 19: 

four (4) hours per day 
six (6) hours per day 
eighi (8) hours pay per day 

AlI hours actually worked by an "on call" Employee shall be paid at overtime rates in 
accordance with Article 17, Overtime, of this Collective Agreement. On call duty shall 
be equally divided among the qualified Employees. 

An Employee shall only be judged to be "on call" for the purpose of this Article if she/he 
is authorized by the General Manager or hidher designee to be "on call". 

This clause shall not apply to part-time temporary or relief Employees, 
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24.07'. : ' Employees required' ,to, ,work, un'scheduled dvertime sfidll ,be: provided with a meal 
reimbursement allowance by the Employer if such time covers a normal mealtime or period to a 
maximum of: 

* ,' , . .  , I . .  , 
, .  . 

. .  
$5.00 f i r  Breakfast 

. .  ' $6.00'for Lunch ' 

$10.00 for Dinner ? I  
, .  . . :  . . .  

' ' 24.08 ' .  The Employer may pay.,the,full cost of any course of instruction for any Employee to better 
' ' '4Ualify -the, Employee'to pel'form ,hisfheF j&due to any technoldgiaal changes in the workplace. 
" T h b  Employer'may,pay up to one huntired"(lOO%) per cent. of m y  course of instruction for any 

fhlbtime Employee which directly rklhtes to'that Emp1oyee"s job; This does not include cost of 
materials; Written requests must be directed to the Employer prior to enrollment in order to 

' ' % , '  ,'&isids the kelationsh'ip ~to'job~'functioii:and 'to obtaWap$roval,fn' Payment will be made upon 
successful completion of the course and submission of: n~arks.. .In,the event that the Employee 
leaves the Students' Union within twelve (12) months upon completion of the course(s), the 

pencle,d":by the. I Students' Union on that 

I ! : . , I :  

' .  . .  

: . I " ,  . 

shall %e.%dtitlkd <;to ,+deduct;,. the. ,Sum: 

.. , , < C Y  ):*: , : , : ,  , . , , ' . ' . .  , I '  
, . . I  , ! I : ! '  . ' 1  , 4;. 

1. . : , , " ; , , . . I .  ';'Em610 
Employee's behalf from the Employee's:final.'pay. ., ,"". ' i " :  ( I , ' .  . * !  

. .  , .  > . '  

, I . , ,  24.09' ' j ' i  ':Tlie.fJmploy& Sdafl,pay p r ~ f ~ s s ~ o ~ f i l ~ ~ e e s ~ f f o ~ , ~ n y ~ E m p l a ~ ~ e  whd is ,r&quifed to be a member of 
' ,  :dpfofessiorial association; and 1iceriseWs for any Employee. who, is' required to be licensed. 

24.10 In the event that the Employer identifies that the rate for a position has fallen below;,the market 
rate .for'thatt.positihn, fdr 'r~asons:'cjth'er~~thai.l~short-term'~cycliOal reasons, and that this situation is 
creating difficulty in hiring and/or retainih'g' staff for that position, the Employer may propose a 
Market Rate Adjbstment'.for that pbition'. The followlng conditions shall apply: 

a) 

. .  . ,  

The Employer shall provide the Union with the following information: 
' .. '. ! I  . . .  , 1 . , . , . , , ,  * . ,  . . .  

I . ( . .  , , . I . .  , . . .  , 0 ' .  '" ' the position,,&ntified . :  I , .. ' 

. '  .I. , ~ ~ : * ~ a s ' d n i n ~ ' % ~ ~ ~ ~ i i r e q u e s t  ' : .  I , i ' . 

, .  
. .! 
': ' 0 , .  the proposed'rate.af pay . 

. .  . . ( .  .. ' I  , , . . . , .  . 0 .  , .  1 $he ~ ~ ~ ~ b S g B ' s t ~ ~ , ~ ~ ~ ~ . o f ' t l . i e . t l e w . . , w a i ~ e ' ( ' i  :#' , .. '. 

b) Within five ( 5 )  days of receipt of the information, the Union shall provide,the Employer 
with! .a wrltteri :respokis'e.: The 'Employer 'ackilwledges mid' agrees that the Union' may 
wish to deet  with,t$e'Employer' prior to,praviding:such response, 

Agreement to Market Rate Adjustments shall not be unreasonably withheld. 

Fagreed, the Market Rate Adjustment shall beapplied to all Employees in the position 

Market Rate Adjustments, when agreed to, shall replace the affected position wage rates 
in.Article 24, for tbe balance of the term ofthe Collective Agreement. 

. .. 

, . ' , , ' , i :  ;;, : 

c) 

d) 

e) 

. .  

froin ethe agreed implementation; date. . ' . ' I  i i j  r 4' I 

I . ,  I '  

ARTICLE 25-TERMINATION PAY 

25.0 1 
a) If the Employer terminates an Employee without just cause the Employer will provide 

notice or payment in lieu of notice on the fo'llo'wing basis: 

' Page 42 t ,.',L,. . 
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i) 
' 

two (2) weeks, if the Employee has been employed for more than six (6) 
months but less than two (2) years, . .  

ii) three (3) weeks, if the Employee has been employed for two (2) years or 
more but less than four (4) years, 

five (5) weeks, if the Employee has been employed for four (4) years or more 
but less than six (6) years, 

,/' . ./: . 2 )  
9 4  

iii) 

iv) six (6) weeks, if the Employee has been employed for six (6) years or more 
but less than eight (8) years, 

seven (7) weeks, if the Employee has been employed for eight (8) years or 
more but less than ten (10) years, 

nine (9) weeks, if the Employee has been employed for ten (10) years or 
more. 

The Employee must give the Ernployer at least three (3) weeks notice in writing to the 
appropriate Area Manager of their intent to terminate employment. 

This clause does not apply to temporary or relief employees. Part-time Employees shall 
give notice subject to the Provisions of the Employment Standards Code. 

ARTICLE 26 - JOB CLASSIFICATION, RECLASSIFICATION & JDESCRZfTIONS 

v) 

vi) 

b) 

, I  f a. I .  

c) 
A 1 

26.01 

26.02 

26.03 

26.04 

8 . I ,  

a) The Employer agrees to draw up job descriptions for all positions and classifications for 
which the Uriibri is tha bargaining agent. These descriptions shall be presented to the 
Union and shall become the recognized job descriptions unless the Union presents written 
objection within thirty (30) days. 

b) 

Existing classifications shall not be eliminated without prior agreement with the Union. 

Each newly hired Eniployee will be provided with a copy of hidher job description. 

When the duties or volume of work in any classification are changed or increased, or where the 
Union and/or Employee feels shehe is unfairly or incorrectly classified, or when any position 
not covered by Clause 24.01 is established during the term of this Agreement, the rate of pay 
shall be subject to negotiations between the Employer and the Union. If the parties are unable 
to agree on the reclassification and/or rate of pay or the job in question, such dispute shall be 
submitted to grievance and arbitration. The new rate shall become retroactive to the time the 
position was assumed by the employee. 

Copies of all job descriptions shall be available for inspection in the Personnel Manager's office 
and in the Lunch Room (Room 138). No copies of job descriptions shall be removed from 
these locations other than by the Personnel Manager. An Employee may obtain a copy of the 
individual job description by requesting same from the Personnel Manager. 

ARTICLE 27 - BENEFITS 

27.01 
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.. ' '  

i. . 
/ '  ' 

a) If the parties agree to pa$cipate in, h new pension plan, savings plan or other similar 
plan, the contribution to the pladby 'the 'i$$ioyq+nd Employee shall not be less than 
the previous plan: The Employer and the Employee shall make contributions in 
accordance with the provisio$;df the,p;]an.': The iroup retirement savings plan has a 
vesting period' of .three 'years, ' h'owkver there will be .no accrual of vesting during 
periods in,which there are no contri,bu$ons mt+ accprdance with the provisions of 
the plan. 

. .  This clause does not apply to temporary and relief employees. , .  

The Employer sha1.l pay the p iums of the presept comprehensive insurance medical 
I ," ,  kpendents: I , ; ,  < . , . , e ,  who qualify as defined by the rules of the 

plan and who have worked one thousand and forty (1040) total hours with an average 
of thirty (30) hours or more per week. Once the average of thirty (30) hours or more 
per week i's not haintained ovkr a six;'(6) month period, the coverage will be 
discontinued and replaced with an al1owande"Of three (3)% of their basic pay each pay 
period, until such time as the a ,(30) hours or ppre per week over the 

' .' p ~ e + i c S i . i i ~ ~ ~ 6 )  in0pthi;i.i agairi c ~ t f m e  coverage will be reinstated and 
event'\h&:a':part-time Employee requests 

an,30 hours per week and that they do 
medica(' h -  n.,, : , ,.. I blan," the Employee will be 
si; 'if ti; Employer _is agreeable, and if 

.1 bvy\! reS;eijuja~.~thq,,Fhtee (3)% ' 

$are reacMd .* ' kn' agreement w i 11 
be signed by the Employee waiving these insurance benefits and agreeing, that they will 

fbture. .. ,The present comprehensive 
oncare, denfal and life insurance 

' th& health, vision and dental 
is W~lfalso pay the full premium cost 
portion of the medical plan. 

. .  . I  " I/ ! . "  ,' - '  

, '  I . ' ! I  

b) 
. ,  . " .  . '  . .  27.02 

a) 
: '  plan'for all'employees and t 

t '; ~ ~ # ~ ~ r $ & ~ ~ j ~ + , o  ailbwdnke dihc0fit 

. .  

I .  

. ,  , i : , , .  

I .  

11 calendar month, fifty (50)% of the 
P1an:for all Employeas and their 
he pfan aria who .are scheduled to 

' ,  ' " c) . .  Employees'who . wprk/ less thin the hoyrs referied to,ifi"27:02 :(a) but have accumulated 
' fifteen'hiindred ,aiia'si'xty (1'560) hours worked, shall red'ei<e ,a< allowance of three (3)% 

, I' . . .  . . .  

.I , 

. : f /  ? .  , .  0 8 . .  

i 1  

. .  1 ,  '. . 
. .  . .  

, ,  

, , C f l  4 ,I: 

.' I of their basic, pay'each pay period. , . .  ; 

d) 
' 

An Employee who is on sick leave of receiving,, disabiliti , . . I '  , I #  , I  payment or Worker's' 
" Compensation Benefits shall continudto rec&ve:thdse'b&ielits described in 27.01 (a) and 

27.02 (a), (b), and (c) until the Employer/employee relationship as addressed in clause 
22.09 is,broken. I . .  

27.03 An Employee who is on maternity leave has the option of continuing their present 
comprehensive insurance medical plan during the leave if they pay 100% of their premiums. 

The Employer agrees there will be no reduction in benefits due to premium reductions in 
Employee benefit plans. 

27.04 
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27.05 During the life of this Agreement, the Employer and the Union shall jointly review the benefits 
of the existing Comprehensive Insurance Medical Plan. 

a , .  

ARTICLE 28 - TECHNOLOGICAL AND OTHER CHANGES 

28.01 *: '/' 
a) In the event that the Employer shoulcfintrodwke 'nsw mexhods or machines which require 

new or greater skills than are possessed by Employees under the present methods of 
operation, such Employees shall, at the expense of the Employer, be given a minimum 
period, not to exceed three (3) months, during which they may perFect or acquire the 
skills necessitated by the new methods of operation. There.shal1 be no change in wage or 
salary rates during the training period of any such Employee and no reduction in pay 
upon being reclassified in the new position. A three (3) month extension may be granted 
with the Employer's agreement. 

This clause may apply to part-time, temporary and relief employees, at the discretion of 
the Employer. 

b) 

28.02 Should the introduction of new methods of operation create a need for the perfection or 
acquisition of skills requiring a training period longer than three (3) months, the additional 
training time shall be subject fo discupion between the Employer and the Union. A three (3) 
month extension may be granted hith the Employer's approval. 

No additional Employees shall be hired by the Employer until the Emplayees already working 
are notified of the proposed technological changes and allowed a trairiing period to acquire the 
necessary knowledge or skill for retraining their employment, unless an Employee is hired to 
train Employees that are already working. 

28.03 

. I  

ARTICLE 29 - JOB SECURITY, I * I  

29.0 1 
.- 

a) In order to provide job security for members of the Union, the Employer agrees that work 
or services presently performed or hereafter assigned to the Union shall not be 
subcontracted, transferred, leased, assigned or conveyed, in whole or in part, to any other 
plant, person, company, or non-Union employees. An exception may be made to this 
Clause, provided management can prove to the Union that a retail operation is no longer 
viable or that by a requirement(s) of the University of Alberta the retail operation cannot 
continue. 

b) Should it become necessary to sell a retail department to another employer, every effort 
will be made to find the affected Employees alternate employment within the Union or 
the relevant provisions of Articles 14 and 15 shall apply. 

ARTICLE 30 - UNIFORM AND CLOTHING ALLOWANCE 

30.01 Work clothes required to be worn by the Employees shall be supplied by the Employer. Work 
clothes will apply to the following areas: 

a) Maintenance, Custodial and Theatre: the Employer will provide a maximum of two (2) 
pairs of pants and two (2) shirts for each Employee per year, based on need and condition 
of apparel provided in previous years. 
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, . . I  

8)' Food and Beterage: Employees. will be required to wear such uniforms as set out by the 
Area Manage;." l%e Employer agrees to provide Employees with one (1) uniform for 
those Emplgyees* . * ,  , , f .  yegularjy r i  ,.:.. * < . ' , ' i  schedyjed ,to 'work up to,t,weoty one and one half (21-1/2) 
hours per week: .,,,' .Two '{2). unifo&s2will,. ik 'pfovidkd for, those Employees regularly 
scheduled to work over twenty one and one half (21-1/2) hours per week Employees 
shall be responsible for maintaining t&$ unifoys; 

Part-tihe Custodisii and' ?ih$atri Einljiby'bes: tii pioyer will provide one (1) pair of 
pants and one ( I )  shirt for each Employee per year or, less, frequently if previous outfits 

; ' , '  1 . - I . -  

. .  
.. ; i 

c) 
, .  

, .  , .  are still acceptable, 'if required. . .  ' I .  . 
. . .  

. . It is understood that only uniforms or aprons will be '6rovided; ; . I  . personal clothing will not be 
supplied. ' ;I: . , ' ,  i i  . / .  , I  . .  

ARTICLE 31 - GENERAL CONDITIONS . , .  , : ; ,  I , I  
I .  , .  

31.01 Wherever possible, proper accommodations shall be provided't6 Employees for meals, as well 
. .  as facilities to store their coats. . ,  ' .  , . .  

! . < , ' ,  . 

'$1 ~ 2 ;  'The ~ g ~ l d f ~ ~  sFAil!prbvid& b"li&ij~ ~ o & a $ ,  $f,iCq bd gI&id g& that Employees will 
, 4 .  , . . .  * , . :  I +>.<r,!,;,,' 

ion shall %#vi thk iikht to 'post notices of meetings have 'acc&s to t$em"and. upod d t &  e,~'$idj,'&: . ' '  and such'ottier'noticcis as may 

3 y.03' , ' , ~ h ~  I .  ' Bh~]d!e$ :'shhii ;sGp$]) 'th&'f,&te,$arji ' . I  !iboii 'aha, Lbqbfpriidnt 'iehuifed ,Sy E&ployees in the 
. .  . .  . .A performance of their 'duties. . .  . . .  

. .  
, i  " , ., , !  . 

3 1.04 . .. . 

a) A new Employee'or other Employee who ip ,required
A 

I , ,  f : ,$*;,, to, ... hanrjle Cash <a?, a cashier shall 
receive two-(2)'days ofonthe job training. ' During'this$eriod, the 'Emfiloyee shall not be 
subject to penalty for any shortage. 

b) An Employee hbhdling rinally  will, be 'r b'le for repaying shortages if they 

&r& the cashier &all Hade the' right t o  view the cash register tape in 
, flie preserice . ,  of their' s4pervisof. , , .  ,' Payment of 'shodages shall be determined by the 

ntain that sole access. , .  . . . I  . . .  ha~'~ole.access.yo.that tC %ere )$$$bnsibrq 
! ,  ,,VI ,.I ? . '  , , .  . , , , , , . ' .I a, . , . I '  . , .. . . .  . . .  , .  . , .  

" c )  Should there be 

manager. 

3 1.05 Where coverage supplied through its comprehensive liability~ policy does .not apply, the 
Embloyer shal'i supply the legal' counsel where n e c e s s y  for.any action initiated against any 

' . Employee by vidue of ped6rmancb 'o$.ihefi assigned'duties unless the action results from 
negligence 6y the Employee! as dttehined $)'the Employer; 

3 1.06 It is agreed by the parties concerned that every effort will be made to prevent pollution. It will 
be the objective that Employees will not be required to work in areas or under conditions in 
which pollution or harmful conditions exist. 

Subject to the prerogative of the elected representatives of the Students' Union and the duties of 
those representatives of the General Manager and hidher 'staff through the Constitution and 
Bylaws or contract, no policy shall be considered to be in effect unless contained in or 
authorized by this Agreement, unless approved in writing by the Union. 

3 1.07 
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31.08 The parties to this Collective Agreement will co-operate to the fullest extent in the matter of 
occupational health as addressed in the Occupational Health’ and Safety Act. 

Union representatives will not discuss Union issues during working hours with other 
Employees without seeking prior permission from the Employee’s Supervising Manager. 

. I .  . .  

31.09 

.a. 

#‘FV, j-. , .. ARTICLE 32 -,PRESENT CONDITIONS AND B E ~ F I T S ,  , 

32:Ol All rights, benefits, privileges and working conditions which Employees now enjoy, receive or 
possess as Employees of the Employer shall continue to %e enjoyed and possessed insofar as 
they are consistent with this Agreement, but may be modified by mutual agreement between the . 
Employer and the.Union subject to the provisions of this Agreement. 

32.02 All provisions of this Agreement are subject to applicable laws now or hereafter in effect. If 
any law now existing or hereafter enacted, or proclamation or regulations shall invalidate any 
portion of this Agreement, or if there is an amalgamation, annexation, merger or other 
structural change of the Employer, the entire Agreement shall not be invalidated and the 
existing rights, privileges and obligations of the Employees and the Employer shall remain in 
existence. I 

ARTICLE 33 - COPIES OF AGREEMENT . Y ,’ .. . L  

33.01 
a) The Union and the Employer desire every Employee to be familiarivith the provisions of 

this Agreement and hidher rights ‘md duties under it. *. . b  

b) Upon completi<on of negotiations the amended agreement shall be signed within one 
month of ratificatjon by both parties. It is further agreed that one month following the 
signihg theEmployer shall print and distribute copies to each full-time Employee with 
copies to’provided to Qther Employees who so request. Copies will be placed in each 
work area. The union and the Employer will equally share the cost of producing the 
amended agreement. 

ARTICLE 34 - GENERAL 

34.01 Wherever the singular is used in this Agreement, it shall be considered as if the plura1 has been 
used where the context of the parties or party hereto so require. 

An Employee covered by this Agreement shall have the right to refuse to cross a legal Canadian 
Union of Public Employees picket line established at the Employer’s premises. Failure to cross 
such a picket line by the members of this Union shall not be considered a violation of this 
Agreement, nor shall it be grounds foT disciplinary action. 

34.02 

ARTICLE 35 - TERM OF AGREEMENT 

35.01 This Agreement shall be binding and remain in effect from May lst 2007 to April 30* 2009 
and shall continue from year to year thereafter. Either party may serve notice in writing not 
less than sixty (60) nor more than one hundred and twenty (120) days prior to the 30th day of 
April in any year that it desires the termination or amendment of this Agreement. 

Within twenty (20) calendar days of receipt of notice to bargain by one party, the other party is 
required to enter into negotiations for a renewal or revisions of the Agreement and both parties 
shall thereupon enter into such negotiations in good faith and make every reasonable effort to 

35.02 
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35.03 

I 

35.04 ' 

35.05 

consrlm,mate I .  , . . .  a'reyised or'new Agreement. At the first meeting . t  of the I parties, the parties shall 

Both padies shall adhere fiil1y"to thk terms of this Agreement during the period of bona fide 
Collective Bargaining, until sucli',\ime,& a new Collective Agreement is reached or a strike or 
lockout occurs. If the negqtiations extend&yond thpanniversary date of the Agreement, any 
revisions and terms, muhially agreed upon shall, unl4ss'ohefwise specified, apply retroactively 
to that date, 

Should a new Agreement not,be concluded' within three (3) months of the termination date of 
' thiii Agreement, , .... . tHe"Emp1oyer agrees to 'pay Merest at' prevailing bank interest rates paid for 
monies oh deposit on the'r6ti.aactive p@y skttleririent . .  to each employee. 

exckidnge' propos'tils or amendments. 5 '. . . .  

Any 'Chaiiges deemed " ,<;+ necessary in this Agfeement may'be made by mutual agreement between 
' t&$'union' the . ,  Employer: at hy ' t imi  . ' )  I S I  * I ,  during the'exisf6nce * .  of this Agreement. 
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LETTER OF AGREEMENT 

COMPRESSED WORK WEEK - HOU~R~LY EMPLOYEES 

Between 
7 L 

,;k ..J' 

THE STUDENTS' UNION, UNIVERSIrI'Y' 6F ALBERTA 

And 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 
LOCAL 1368 . .  

In order to maximize access to additional hours of.work, the parties agree to allow hourly 
Employees to work a compressed work week, subject to the following terms and conditions: 

The compressed work week hours require mutual agreement between the Employee and the 
Supervising Manager. i 

All agreements must be in writing and copied to the Union and the Students' Union Personnel 
Manager. For the purposes of agreement between the Employee and the Employer, both 
parties shall sign a copy of this document in the spaces provided. 

Agreements may be cancelled by either party upon fourteen (14) days written n o d e .  A copy' 
of the notice shall be sent to the Union and the Students' Union Personnel Mamiger. 

Articles 16.06(b), (c) and (d) shajl be applied during both shift periods. 

Any change in total hours-woiked per-week~will be in accordance with Article 16.01 (c) of the 
Collective Agreement. ..I 

The maximum number of hours that an Employee may be scheduled to work in a workday is 
nine (9) hours. 

The maximum number of hours that an Employee may be scheduled to work is thirty seven 
and one half (37.5) hours per work week, but less than three hundred (300) over an eight (8) 
week cycle. 

An Employee's hours of work shall be confined within a period of twelve (12) consecutive 
hours in any one workday. 

Any hours worked in excess of nine (9) hours per day, or thirty seven and one haIf(37.5) 
hours per work week will be paid at the overtime rates of one and one half times (x .1 .SI the 
Employee's basic rate of pay. Any hours worked in excess of ten (10) hours per day, or fifty 
(50) per week, shall be paid at double time (x2) as per 17.02. 

I 

10) An Employee working a compressed work week agrees to waive Article 16.04 and 18.01. 

11) No later than the twentieth (20th) day of the following month, the Union shall be supplied 
, with a monthly'summary of the following items for the previous month: 

. 9 the names of the Employees who are working under this Agreement, 
P the hours worked for each Employee 
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. . . .  

9 the number of overtime hours worked 

This letter of agreement shall become effective from tde date of signing. 

W.D. Bill Smjth (General Manager) . Denmk Franz, &eddent CUPE Local 1368 
I '  I ' -' 

, *  

Dated, this day of 2007. 

Individual agreement for a comwessed work week : 
I !  . . ,  / ,  I :'& I . , , '  

( S J l  
) I  

I 1 .  

: I  Employee Name . . . . . . . .  :. . 

Regular scheduled hours of work per week 

1 have read this Letter of Understinding and agree that I am signing this Letter voluntarily.'I am 
; aware ... that I am waiving some of my rights under the Collective Agreement in place between 

Further,'I have been provided the opportunitjl tb seek,input from CUPE Local; 1368'prior to 

. .  . . . . . .  , .  . , :. 

I . .  ... CUPE Lp$l \36g'&.jd The'stuaen&' Unjon; , ,! 1 I ' g  

. . .  I 
, , .  .:, , " , ,  . l l : > ~ , ~ '  : '  . ' .  

. .  
I .  

, , . /  ) .  : t ' ,  

t r ,e . *  
, , ' : j ' : '  , I .  ' .  . , .  

. .. 
_. 

. . . . . .  . . =  , . . ; ; v i  I ! / . ' ,  ' . I  ,, * ,  

signing this letter. 
I .  

::;; ' ,  

*,4 ' r .  
, /  , , j : ,  , '  ' , '' . : ..I' 

3 '  

Employee signature Supervisor signature . . . . .  . .  . .  
.' I , 

. .  I 

Dgig'i,jigh'bd I. * .,.,, ~, , ' I .  :,, .,!'<,,,. Witness s'ignature I 

cc: CUPE Local 1368 
Students' Union Personnel Manager ' ' I  ' 

Agreed to betwpen the parties : 

On behalf of the Union origina'l signed by Dennis Franz - President CUPE Local 
1368 

I 1 

" ,On behalf of the Employer originkil'signed by W. D. (33iH)'SmitIi'- Gkneral Manager 
, .. University of Alberta Students' Union 

. . . . . . .  ' , !  . I .  . ' , I .  . 
J *  

Dated Ori'giha'l signed July 12'h 2007 ' .I " . .  . - . . . ,  # .  
. I  

3 ,  . .  

Universily ofAlberta Sfirdenisa Union 
Canadian Union of Public Employees Local 1368 
CO ffecfive Agreement 2007-2009 

Page 50 
',,' ' 



LETTER OF AGREEMENT 

HOURLY EMPLOYEE WAIVER O F  COMPREHENSIVE MEDICAL BENEFITS 
Between 

.'. 7% y 
THE STUDENTS' UNION, UNIVERSITY 'OF ALBERTA 

And 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 
LOCAL1368 . 

. "  
In accordance with Article 27.02 a) which reads as follows: 

"In the event that a part-time Employee requests that the Employer allows them to work more 
than 30 hours per week and that they do not wish to participate in the comprehensive medical 
plan, the Employee will be allowed to work the number of hours they request, if the Employer is 
agreeable, and if the hours are available, without receiving benefits, but receiving the three (3)% 
allowance once fifteen hundred and sixty (1 560) hours are i'eached. An agreement will be signed, 
by the Employee waiving these insurance benefits and agreeing that they will not attempt to get 
retroactive benefits in the future. " A 4 

Part-time Employees waiving these insurance benefits will sign 'the agrggrnent, shown 
below, with a copy to be sent to the Union and the Students' Union Personnel Manager. 

Employees who later decide to ,cancel their waiver of benefits, shall provide the Employer 
with fourteen (14) days wriken notice of# cancellation of this Letter of Agreement. Accrual 
of hours as defined in 27.02 a) shall start from the date of such cancellation. 

Further, participation in the comprehensive medical plan will be determined by the policies 
of the Students' Union 's current medical benefit provider. 

' I  

Dated, this day of 

W. D. (Bill) Smith-General Manager Dennis Franz-President 'CUPE Local 1368 

AGREEMENT T O  WAIVE COMPREHENSIVE MEDICAL BENEFITS 

As an hourly paid University of Alberta Students' Union Employee', and CUPE member, I 
understand as per Article 27.02(a) of the Collective Agreement (above) that by having worked 
1040 total hours with an average of thirty (30) hours or more per week over six months, I would 
qualify for the healthguard, visibncare , dental and $5000 life insurance. 

I currently work less than thirty hours per week. I would like to waive my right to the 
comprehensive medical benefits in the event that my hours of work are increased to thirty hours 
per week or more. I'make this request because I wish to be considered for additional hours if they 
are available, but fully understand that the Students' Union is making no commitment to or 
guarantee of such additional hours. 

L' 
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I have read and understood this letter of Agreement, and . I  I agree that I. am signing this Waiver 
voluntarily. 1 . .. .  

. *  , I  .a- 
+ U $ '  . 7; \ _, 

I , ?  , > I . .  :- Employee Signature: ' "~.,Employe'e:Name Pl;irited . .I 

, .  ! .  
i .  

Manager Signature Witness Signature 
' I  T 

, . . . .  

cc. C.U.P.E. 1368 * "  

Students' Union Personnel Manager 

. .  
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c 

. * .  . . 

JN WITNESS WHEREOF the parties have hereunto affixed their seals by, the proper signing 
officers on the day and year herein above written. 

THE STUDENTS' UNION THE CANADIAN dhN OX &IZLIC -. 
UNIVERSITY OF ALBERTA EMPLOYEES, LOCAL 1368 

Per: < 
G e n x M a w  
W. D. (Bill) Smith 

Per: . 
CUPE National Representative 

Per: 

. .  : I  * *. I *  ' hL*&,L;w&y 

.J 
A . 
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. . . .  
.. . 

LETTE R OF AG IREEMENT 

The parties agree to carry out a Joint Gender Neutral Job Evaluation Program'(herein&ter refdrred to ak the 
Program), with the goal of ultimately achieving equal pay for work of equal value for all jobs within the 
organization of the Students' Union, University of Alberta. ,r;fi ,,. 

It is further agreed that the Progra.m~will follow that outlined in the Canadian: Union of Dub1ic:Employees 
(CUPE) Manual of Procedures and attached to the original copies of this agreement. 

It is further agreed that the results of the Program, and the implement$ion of any recommendations arising 
from the Program. must be jojntly agreed upon.and approved by the Exkcutive Committee of the Employer 
and the membership of the Union, This approval will be independent of the process of implementation of 
the Program. 

The Employer and the Union agree to endeavor to complete the Program as quickly as possible. 

, , . ,  . Ir: y - ,, ~. 
1 ,  

. , , , . , "  ; . . ,  
1. , 

. .* 

i 
-{ Suzan e t Original sinned by Royle Harris 1 

VICE-PRESIDENT CUPE NATIONAL REP. ' 4. .,& 

FINANCE AND ADMINISTRATION 
. .. , 

Signed August 22 1991 
... . - .  . I . . ,  ,,, - .  

..I . j  

' I  
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