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THIS AGREEMENT made this 1st day of April , AD. 2001.

BETWEEN:

THE STUDENTS UNION
UNIVERSITY OF ALBERTA
(hereinafter called "the Employer™)

PARTY OF THE FIRST PART

-and-

THE CANADIAN UNION OF PUBLIC EMPLOYEES
LOCAL 1368
(hereinafter called "the Union")

PARTY OF THE SECOND PART

ARTICLE 1 - PREAMBLE

1.01

1.02

WHEREAS it is the desire of both Parties to this Agreement:

a) To maintain and improve the harmonious relatiions and settle conditions of
employment between the Employer and the employeses,

b) To recognize the mutua value of joint discussions and negotiations in al matters
pertaining to working conditions, employment, services, etc.;

C) To promote the well-being and security of the Employer including encouraging the
efficiency in operation of the Employer;

d) To promote the morale, well-being and security of dl employees in the bargaining
unit of the Union.

AND WHEREAS it is now desirable that methods of bargaining and all matters pertaining to
the working conditions and the objectives of the Employer and the employees be drawn up in
this Agreement.

ARTICLE 2 - DEFINITIONS

201 Bargaining Unit
The Employer recognizes the Canadian Union of Public Employees and its Local 1368 as the
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2.02

sole and exclusive bargaining agency for al of its full-time, part-time, temporary and relief
employees as defined hereunder, excluding those employees as defined in Article 2.03 herein.

a) Full-time Employee shall mean an employee who is employed to work regularly
scheduled shifts with a minimum credit of seven and one half (7.5) hours per tour of duty over
five (5) days per week over atota of thirty seven and one haf (37.5) hours per week. Full-
time employees shall receive dl rights, benefits and privileges as stipulated in this Collective
Agreement, unless otherwise specified.

b) A term employee is a full-time employee who works from the period of
September 1st to April 30th and shal have al rights, benefits and seniority of a full-time
employee. Term employees will be guaranteed arecall at the new term.

C) Part-time employee shall mean an employee who works regularly scheduled shifts
with a minimum credit of four (4) hours per tour of duty except student employees as
addressed in Clause 16.05, provided, however, that such hours worked in any seven (7)
calendar day period shal be less than those established for full-time employment. Part-time
employees shdl receive dl rights, benefits and privileges as stipulated in this Collective
Agreement, unless otherwise specified.

d A temporary employee is one hired for a specific purpose and for a limited time.
Such employee shall not be engaged for periods in excess of five (5) months, except that this
period may be extended with the Union's consent in writing (such consent shal not be
unreasonably withheld). The intended duration of employment shdl be given to the employee
inwriting at the time she/he is hired, if said duration is to exceed one (1) month.

Temporary employees shall receive dl rights, benefits and privileges as gtipulated in this
Collective Agreement unless otherwise specified. Certain temporary employees shall be
exempt from this clause under specia circumstances and as mutualy agreed to by the
Employer and the Union.

€) Relief employees are those hired to meet a variety of reliefs, emergencies or
short-term operating requirements and may be employed for full or part days and/or full or
part work weeks. Relief employees shall receve dl rights, benefits and privileges as
dtipulated in the Collective Agreement.

f) Temporary and relief employees shal not be used to avoid filling an existing full-
time vacancy, nor shall they be used to avoid the filling of a newly created full-time postion
unless mutualy agreed to by the Employer and the Union.

0 Whenever reasonable, part-time, temporary, and relief positions shall be
filled by undergraduate students enrolled at the University of Alberta. If these
positions cannot befilled by undergraduate students, they may be filled by the genera
public.
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2.03 a) The following positions shall be exempted from the bargaining unit:
General Manager
Manager of Finance and Administration
Manager of Food and Beverage
Manager of Facilities and Operations
Manager of Entertainment and Programming
Manager of Marketing and Communication
Manager of Student Services
Senior Operations Manager - SU Print Centre & Postal Outlet
Operations Manager (Room At The Top)
Operations Manager (Power Plant)
Operations Manager (L’ Express)
Operations Manager (SUBtitles)
Operations Manager (SU Print Centre-Production & Technical
Support)
Operations Manager — Games Room (& Sports Lounge)
Executive Assi stant
Personnel Manager
Financid Information Centre Co-ordinator
Researcher to the Executive
All employees of student operated services for which they receive an honorarium
rather than wages, such as. The Gateway, Media, Students Union publications,
Information/Registries, Cabarets, Ombudspersons, Student Help, Safewak, Student
Groups and Orientation Services.
b) Any student who works in Student Services as listed and receives an honorarium,
either as a lump sum or as hourly wages, shall be Union exempt. Any student who works in
any other area shall be a Union member unless mutualy agreed to by the Employer and the
Union.
C) Persons whose jobs are not in the Union shal not work on any jobs which are
included in the Union, except for the purposes of instruction, experimenting, or in emergencies
when regular employees are not available, and provided that the act of performing the
aforementioned operations, in itself, does not reduce the hours of work or pay of an employee.
204 a) The rules, regulations, and requirements of employment shall be limited to matters
pertaining to the work requirements of each employee. Employees will not be asked or
required to do persona services for a supervisor which are not connected with the operation
of the Employer.
b) No employee shdl be required or permitted to make any written or verba
agreement with the Employer or its representatives which conflicts with the terms of this
Collective Agreement.
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ARTICLE 3 - NO DISCRIMINATION

3.01

3.02

3.03

Both parties agree that there shal be no discrimination, interference, restriction, or coercion
exercised or practiced with respect to any employee in the matter of hiring, wage rates,
training, up-grading, promotion, transfer, layoff, recal, discipline, discharge or otherwise by
reason of age, race creed, color, national origin, political or religious effiliation or activity,
gender or marital status, sexua orientation, place of residence, nor by reason of hisher
membership or non-membership in the Union, or for any reason that may be considered
discriminatory. An employee with a disability shall be assigned duties that commensurate with
his’her ability.

a) For the purposes of this Agreement only, both parties agree that students of the
University of Alberta who are employed in Union positions as per Article 2, notwithstanding
anything contained in the Students Union Condtitution, may fully participate in any and dl
Students Union activities, subject to the following conditions:

i) They shdl not sit on any Board or body whose specific function is to
negotiate any matter of contention between the Students Union and the Union.

i) No person shall vote on any matter, except in a Students Union General Election,
which affects in any way the area of the Students Union in which the person is
employed including that which affects wages, conditions, or other persons employed in
that area.

i) No person shall during his’/her hours of employ engage in any politica activity, as
defined by the Students Union Executive.

b) Employees who are not students a the University of Alberta shal in no way,
shape or form engage in any activity, the purpose of which is to influence or ater Students
Union policy on any matter except as provided for elsewhere in the contract.

C) Employees may not work in potentialy competing operations without prior written
gpproval of their supervisor(s), and are responsible for notifying their supervisor(s). Such
gpprova shdl not be unreasonably withheld.

a) Any claims by an employee or the Union pertaining to a violation of any labour
relations legidation may be the subject of a grievance which shall be processed in accordance
with the Grievance Procedure.

ARTICLE 4 - CHECK OFF OF UNION DUES

4,01 a) The Employer shal deduct from al employees covered by this Agreement, any
monthly dues, initiations, or assessments levied, in accordance with the Canadian Union of
Public Employees Congtitution and/or CUPE Loca 1368's Bylaws that are owed by these
employees to the Union.
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4.02

4.03

b) The Union will advise the Employer two months in advance of any changes to
said deductions.

C) The Union will be notified on a monthly basis in writing of the first name, last
name, salary, classfication and, as required, the duration of employment of temporary and
relief employees engaged by the Students Union.

d) The Employer will enter on the T-4 dips, issued for income tax purposes the
individud dues deducted.

€) Once per year, the Employer will provide the Union with the employee's
addresses and listed tel ephone numbers.

The total wages as paid out to Union employees (full-time, term, part-time, temporary and
relief) will be provided on a monthly basis to the Union Treasurer by the Employer.

Deductions shal be made from each payroll period and shal be forwarded to the CUPE
National Secretary Treasurer no later than the 15th day of the month following, accompanied
by alist of the names and addresses of all employees from whose wages the deductions have
been made.

All employees of the Employer who are presently members of the Union shdll, as a condition
of continuing employment, remain members in good standing in the Union according to the
Bylaws and Condtitution of the Union. All other employees shdl, as a condition of continuing
employment, become and remain members in good standing in the Union within thirty (30)
days of commencement of employment with the Employer. Exceptions will be made for
employees who are hired into, choose to transfer to, or are promoted to non-Union positions,
as set forth in Article 2.03. An employee may be excluded from the provisions of this clause
on the grounds of religious convictions, provided that she/he can produce evidence of same
satisfactory to both parties.

ARTICLE 5 - THE EMPLOYER AND THE UNION SHALL ACQUAINT NEW EMPLOYEES

5.01

5.02

5.03

(@ The Employer agrees to acquaint new employees with the fact that a Collective
Agreement is in effect and with the responsihilities and obligations of the Employer.

(b) The Employer will provide al new full-time employees with a copy of the current
collective agreement at date of hiring and will provide copies to other employees on request.

On commencing employment, the Personnel Manager will inform the Union Secretary, in
writing, that a new employee has been hired.

a) A shop steward or other officer of the Union shall be given the opportunity to
interview each new employee within regular working hours and without loss of pay for a
maximum of thirty (30) minutes within one week of hire at a mutually agreesble time with the
manager. This is done for the purpose of discussing with the new employee the benefits of
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Union membership and his’her respongbilities and obligations to the Union and the Employer.

ARTICLE 6 - CORRESPONDENCE

6.01

6.02

All correspondence between the parties arising out of this Agreement or incidenta thereto,
shall passto and from the General Manager, or his’her designee, and the President, Secretary,
and the National Representative, as well as al regular members of the respective committees
of the Union.

Copies of al non-confidential Students' Council agendas and minutes affecting the Union will
be forwarded to the Union to be posted on staff bulletin boards.

ARTICLE 7 - LABOUR MANAGEMENT CO-OPERATION COMMITTEE

7.01

7.02

7.03

A Labour Management Co-operation Committee shall be established consisting of four (4)
representatives from the Union and four (4) representatives of the Employer. The Committee
shdl enjoy the full support of loth parties to this Agreement in the interest of maximum
service to the Employer. The parties shall have the power to add two (2) members to each
side.

The Committee shall concern itself with matters of the following generd nature:

a) Consdering congtructive criticisms and suggested solutions of &l activities so that
better relations shall exist between the Employer and the employees.

b) Increasing operating efficiency by promoting co-operation in effecting economy
MOoves.

C) Improving of service to the Employer.
d Promoting of safety and sanitary practices and the observance of safety rules
through the establishment of a sub-committee of the Labour Management Co-operation

Committee.

) Reviewing suggestions from employees, questions of working conditions and
service (but not grievances concerned with service).

f) Correcting of conditions making for grievances and misunderstanding.
0 Promoting education and training of the staff.
The Committee shall meet once each month f a meeting is required by ether party, a a

mutually agreeable time and place. Members shall receive a notice and agenda of the
meeting at least five (5) working days wherever possible, but not less than forty eight (48)
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7.04

7.05

7.06

7.07

hours in advance of the meeting. Employees shall not suffer any loss of pay for the time spent
with this Committee and shall be responsible for seeking prior approval from the supervisor(s).

A representative of the Employer and a representative of the Union shall be designated as
joint Chairpersons and shdl aternate in presiding over meetings.

Minutes of each meeting of the Committee shall be prepared and signed as promptly as
possible after the close of the meeting by the joint Chairpersons. The Union and the Employer
shall each receive two (2) signed copies of the minutes within three (3) working days
following the meeting.

a) The Committee shdl not have jurisdiction over wages, or any other matter of
collective bargaining, including the adminigtration of this Collective Agreement.

b) The Committee shal not supersede the activities of any other committee of the
Union or the Employer, and does not have the power to bind either the Union or its members
or the Employer to any decisions or conclusions reached in its discussons. The Committee
shall have the power to make recommendations to the Union and the Employer with respect
to its discussions and conclusions.

C) In order to be binding on the parties, all agreements made at the Labour
Management Co-operation Committee meetings must be ratified at the next meeting of the
Union membership and the next meeting of the Executive Committee of Students Council;
confirmation in writing must be submitted to the respective parties.

Any representative of the Labour Management Co-operation Committee shal be able to
attend committee meetings held within working hours without loss of remuneration. Any
employee attending meetings held outside of regular working hours shall be compensated with
time off with pay equal to the time spent at the meetings only if such meetings are mutually
agreed to by the Employer and the Union.

ARTICLE 8 - LABOUR MANAGEMENT NEGOTIATIONS

8.01

8.02

No individua employee or group of employees shal undertake to represent the Union at
meetings with the Employer without proper authorization of the Union. In order that this may
be carried out, the Union will supply the Employer with the names of its officers. Similarly,
the Employer will, if requested, supply the Union with a list of its supervisory or other
personnel with whom the Union may be required to transact business.

a) A Bargaining Committee shall be appointed and consist of not more than five (5)
members of the Employer, as appointees of the Employer, and not more than five (5)

members of the Union, in tota, inclusve of any Canadian Union of Public Employees
representative or designee, as appointees of the Union. The Union will advise the Employer
of the Union nominees to the Committee.

b) The Union will advise the Employer when dternates are replacing a committee
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8.03

8.04

8.05

8.06

8.07

member.  Union committee members will advise their supervisng Manager of their
attendance at the joint meeting and its time, date and proposed duration.

C) Either party wishing to have up to three (3) non-participating observers may do so
with the permission of the other party, and, unless atendance is during the Employee's own
time or vacation time, their supervising Manager. There will be no cost to the Employer for
union observers. Union observers will normaly be the aternate of the union negotiating
committee.

All matters of mutual concern, pertaining to performance of work operation problems, rates of
pay, hours of work, collective bargaining, and other working conditions, etc., may be referred
to the Bargaining Committee for discussion and settlement.

The Union shadl have the right at any time to have the assistance of representatives of the
Canadian Union of Public Employees when dedling or negotiating with the Employer. Such
representatives may have reasonable access to the Employer's premises in order to
investigate and assist in the settlement of a grievance.

In the event either party wishes to call a meeting of the Bargaining Committee, the meeting
shall be held not later than seven (7) working days after the request has been given.

a) Representatives d the Union shall not suffer any loss of pay when required to
leave their employment for negotiating the Collective Agreement, provided that the Employer
is aware of, and agrees to, the date, time and duration of each such meeting. Representatives
of the union atending negotiation meetings held outside of regular working hours shal be
compensated with time off with pay equal to the time spent.

b) The Loca Union will re-imburse the Employer for al time spent in preparation for
negotiations by the Local’s Negotiating Committee. Negotiation time shall be defined as the
time from the formal commencement to the formal closure of negotiations on each scheduled
negotiating day. Permission to leave work to attend such meetings shall not be unreasonably
withheld.

The Employer shal make available to the Union, following a request, the following
information: job descriptions, positions in the bargaining unit, job classfications, wage rates, a
breakdown of point ratings and job evauations, penson and welfare plans, manuas and
directives as required for collective bargaining purposes.

ARTICLE 9 - GRIEVANCE PROCEDURE

9.01 Any clams by an employee or the Union pertaining to a violation of any labour relaions
legidation may be the subject of a grievance which shall be processed in accordance with the
Grievance Procedure.

9.02 On an annua basis the Union will advise the Employer, in writing, of the names of al Shop
Stewards and will advise the Employer of any changes to the Stewards as they occur.
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9.03

9.04

9.05

9.06

9.07

The Union shdl notify the Employer in writing of the name of each Steward, the
department(s) she/he represents, and the Chief Steward, before the Employer will be required
to recognize him/her.

The Stewards so elected shall constitute the Grievance Committee so long as they remain
employees or until their successors are chosen.

The Employer agrees that stewards shall not be hindered, coerced, restrained or interfered
with in any way in the performance of their duties, while investigating disputes and presenting
adjustments as provided in this Article. The Union understands and agrees that each Steward
will not leave higher work during working hours except to perform his’her duties under this
Agreement. Therefore, no Steward shall leave hisher work without obtaining the permission
of the General Manager or hisher designee, such permission to be granted at a mutually
acceptable time.

A grievance under this Agreement shall be defined as any difference or dispute between the
Employer and any employee(s) or the Union.

An earnest effort shal be made to settle any grievance fairly and promptly in the following
manner:

STEP1

The employee concerned, together with hisher Steward, shal first seek to settle the dispute
with the employee's supervisor.

STEP 2

Failing satisfactory settlement within five (5) working days after the dispute was submitted
under Step 1, the employee(s) concerned, and/or Chief Steward, will submit to the Genera
Manager or higher designate, within five (5) working days, a written statement of the
particulars of the complaint and the redress sought. The General Manager shal render hisher
decision within five (5) working days after receipt of such notice.

STEP3

Failing settlement being reached in Step 2, the employee(s) and/or the Grievance Committee
shal submit the matter, within five (5) working days to the Students Union Executive
Committee, who shall render their decision within five (5) working days after receipt of such
notice.

STEP4
Failing a satisfactory settlement being reached in Step 3, within twenty (20) working days of

receiving the Students' Union Executive Committee’ s decision the Union may, on giving five
(5) working days notice in writing to the Employer of its intention, refer the dispute to
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9.08

9.09

9.10

911

9.12

9.13

9.14

arbitration.

Where a dispute involving a question of general application or interpretation occurs, or where
agroup of employees or the Union has a grievance, Step 1 of this Article may be by-passed.

The Union and its representatives, shal have the right to originate a grievance for an
employee or group of employees, and to seek adjustment with the Employer in the manner
provided in the Grievance Procedure. Such a grievance shall commence at Step 2.

Repliesto grievances shall be in writing at &l stages.
The Employer shall supply the necessary facilities for the grievance mestings.

Supplementary agreements, if any, shal form part of this Agreement and are subject to the
grievance and arbitration procedure.

Should the Employer or the Union fall to comply with any time limit in the grievance
procedure, the grievance will be considered conceded by the party failing to meet the time
limit, unless the parties have mutualy agreed, in writing to extend the time limit.

No grievance shall be defeated by any forma or technical objection except as alowed for in
Article 9.13, and the Arbitration Board shall have the power to dalow all necessary
amendments to the grievance and the power to waive formal procedura irregularities in the
processing of a grievance, in order to determine the real matter in dispute and the giving of a
decision according to equitable principles and the justice of the case.

ARTICLE 10 - ARBITRATION

10.01

10.02

10.03

10.04

When either party requests that a grievance be submitted to arbitration, the request shall be
made by registered mail addressed to the other party of the Agreement, indicating the name of
its nominee on an Arbitration Board. Within ten (10) working days of receipt of the letter, the
other party shall answer by registered mail indicating the name and address of its appointee to
the Arbitration Board. The two (2) arbitrators shall then select an impartia Chairperson.

If the recipient of the notice fails to appoint an arbitrator, or if the two (2) appointees fail to
agree upon a Chairperson within seven (7) working days of appointment, the appointment shall
be made by the Minister of Labour, upon the request of either party.

The Arbitration Board shal determine its own procedure, but shal give full opportunity to al
parties to present evidence and make representation. In its attempts at justice, the Board
shal, as much as possible, follow alayperson's procedure. To thisend it is agreed that neither
party shall employ the services of Legal Counsel to make any presentation at the Arbitration
hearing. It shall hear and determine the difference or allegation and render a decision within
ten (10) working days from the time the Chairperson is appointed.

The decision of the mgority shall be the decision of the Arbitration Board. Where there is no
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10.05

10.06

10.07

10.08

majority decision, the decison of the Chairperson shal be the decision of the Board. The
decision of the Arbitration Board shal be final and binding and enforceable on dl parties, but
in no event shal the Arbitration Board have the power to change this Agreement or to ater,
modify or amend any of its provisons. However, the Board shall have the power to dispose
of any discharge or any discipline grievance by any arrangement which in its opinion it deems
just and equitable.

Should the parties disagree as to the meaning of the decision, either party may apply to the
Chairperson of the Arbitration Board to re-convene the Board to clarify the decison, which it
shall do within seven (7) working days.

Each party shall pay:
a) The fees and expenses of the Arbitrator it appoints.
b) One half (1/2) the fees and expenses of the Chairperson.

The time limits fixed in both the grievance and arbitration procedure may be extended by
consent of the parties to this Agreement.

At any stage of the grievance or arbitration procedure, the parties may have the assistance of
the employee(s) concerned as witness(es). As well, al reasonable arrangements will be
made to permit the conferring parties or the arbitrator(s), and any other witnesses to have
access to the Employer's premises to view any working conditions which may be relevant to
the settlement of the grievance. Employees who appear as witnesses shall not suffer loss in
wages.

ARTICLE 11 - DISCIPLINE, SUSPENSION, AND DISCHARGE

11.01

When the Employer or its designee finds it necessary to censure or express dissatisfaction
with an employee's work, attitude, performance or conduct, which may lead to further
disciplinary measures, the following procedures will apply:

a) There will be a full discusson between the employee and hisher immediate
supervisor. The employee will have a predetermined date by which to correct the reason for
censure or expression of dissatisfaction.

b) Within five (5) working days of this discusson the Employer shdl provide the
employee, in writing with a copy to the Union, aletter outlining the reasons for this censure or
dissatisfaction, and the corrective measures required, and what disciplinary measures may
follow if the corrective action is not taken.

C) This Article shall be applicable to any complaint or accusation which may be
detrimental to an employee's advancement or standing with the Employer. The employee's
reply to such complaint, accusation or expresson of dissatisfaction shal become part of
his’her personnel record.
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11.02

11.03

11.04

The personnd record of an employee shdl not be used against him/her in the following
instances:

i) When eighteen (18) months have elapsed since a suspension, provided
that there has been no recurrence of a similar and/or other infraction.

i) When eighteen (18) months have eapsed since the issuance of a letter of
reprimand, provided that there has been no recurrence of a similar and/or other
infraction.

d) The employee shal have the right to view his’her personnd record at any time
during normal office hours.

The employee shall have the right to make copies of any materia contained in hisher
personnel record, in the presence of the General Manager or his’her designee. At no time
shal the employee's personnel record or the origina contents leave the security of the
Employer's offices.

Where the Employer believes that there is areasonable or just cause to discipline, suspend, or
discharge an employee for reasons other than addressed in Article 11.01, these other reasons
shdl include but not be limited to theft, fraud, or other crimind activities, imbibing or being
under the influence of acohalic or illicit drugs while on duty, continua shortages of cash or
materiads in the employee's control, fallure to inform supervisor of non-attendance and
insubordination. The Employer has the right to immediately suspend or discharge the
employee, whenever possible, the employee shall be given the reason for hisgher discharge in
the presence of a Steward and/or other officer of the Union. If neither of the concerned
parties are available, a meeting will be arranged at the earliest possible time. Such employee
and Union shal be advised promptly in writing by the Employer of the reason for such
discharge or suspension. The Union has the right to investigate and/or grieve the decision as
st forth in Articles 9, 10 and 11.

An employee considered by the Union to be wrongfully or unjustly discharged or suspended
shall be entitled to a hearing under Article 9, Grievance Procedure. Step 1 of the Grievance
Procedure shall be omitted in such cases.

Should it be found upon investigation that an employee has been unjustly suspended or
discharged, such employee shall be immediately reinstated in his’/her former position, without
loss of seniority, and shall be compensated for dl time lost in an amount equa to his/her
norma earnings during the pay period following such discharge or suspension, or by any other
arrangement as to compensation which is just and equitable in the opinion of the parties, or in
the opinion of an Arbitration Board if the matter is referred to such a Board.

ARTICLE 12 - SENIORITY

12.01

a) Seniority is defined as the length of service from the first date of hire. Seniority,
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degree of qualification, suitability and aptitude for the postion in question shal be used in
determining preference or priority for promotions, transfers, shift allocations, demotions,
layoffs, and recall where the ability of affected individuals to perform the work in question is
relatively equal. Seniority shal operate on a departmental basis with displacement privileges
within the department only, unless otherwise mutualy agreed. Mutua agreement shall not be
unreasonably withheld.

b) When mutually agreed, pursuant to 12.01(a), an employee who has the required
qudlifications as outlined in the job description will be able to execute hisher seniority in
another department. If possible and mutually agreed, the employee will be given a reasonable
amount of time (ninety [90] days) to obtain the required qudifications.

C) Seniority for full-time term and full-time employees shall be earned on a basis of
months employed.
d) Seniority for part-time employees shdl only apply in relation to other part-time

employees in the department in which they are employed based on regular accumulated hours
worked. Seniority of full-time employees will take precedence over part-time employees.
Temporary and relief employees shall not accumulate seniority.

e) Seniority as defined in this Article shal apply to Article 15.

f) An employee who is on an approved leave of absence for a period which exceeds
six (6) continuous months shall have their seniority frozen until such time as their return to
work or they are terminated.

12.02 The Employer shall maintain a seniority list showing the date upon which each employee's
service commenced. An up-to-date seniority list shall be sent to the Union and posted on al
department bulletin boards in January of each year. A separate seniority list shall be
maintained for part-time employees.

12.03 a) An employee shal not lose seniority rights if she/he is absent from work because
of sickness, accident, layoff, or leave of absence approved by the Employer.

b) An employee shall only lose hisher seniority in the event:
i) she/heis discharged for just cause and is not reinstated.
ii) she/he resigned.

i) shefhe is absent from work in excess of two (2) working days without sufficient
cause or without notifying the Employer, unless such notice was not reasonably

possible.

iv) shefhefailsto return to work within ten (10) calendar days after receipt of notice
of recall from layoff.
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ARTICLE 13 - PROBATION

13.01

a) A newly hired full-time employee may be considered to be on probation for a
period of no more than six (6) months from the date of hiring.

b) A newly hired part-time employee may be considered to be on probation for a
period of no more than 975 working hours.

C) An employee hired in a second or subsequent position shal serve a
probation period of 488 working hours unless the employee is taking on a second or
additiona position which is substantidly identical in another area or department in
which case Articles 14.05(a) and 14.05 (c) shall apply.

d) During this probation, an employee shal be entitled to all rights and privileges of
this Agreement except with respect to discharge. The employment of an employee may be
terminated at any time during the probationary period without recourse to the Grievance
Procedure by the employee provided that the provisions of Clauses 11.01 and 13.01 (€) are
followed. After completion of the probationary period, seniority shall be effective from the
last date of hire.

e) An employee shdl be evaluated mid-way through and just prior to the end of the
probationary period.
f) The Union and the employee will be advised of the evaluation process three (3)

days prior to such evauation taking place. The Union and/or the employee shall have the right
to request to meet for thirty (30) minutes prior or following the evauation, with no loss of pay.

0 Should an employee's probation period be interrupted by a compensable injury or
other approved leave of absence, the probation period will recommence upon the employee's
return to work.

ARTICLE 14 - PROMOTION AND STAFF CHANGES

14.01

14.02

a) The Union shall be natified in writing of al appointments, hiring, layoffs, transfers,
recalls and termination of employment within the bargaining unit.

b) When a vacancy occurs or a new position is created, either inside or outside of
the Union, the Employer shal notify the Union in writing and post notice of the position in the
Employer's offices, locker rooms, shops and on al bulletin boards for a minimum of seven (7)
working days, in order that al members will know about the position and therefore be able to
make written application.

Such notice shall contain the following information: nature of position, qudifications, required
knowledge and education, skills, shift, wage or sdary range or rate. Those qualifications shdll
not be established in an arbitrary or discriminatory manner. The Employer shdl not be
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14.03

14.04

14.05

14.06

14.07

14.08

required to state the wage or salary for an exempt position.

The Employer will make every reasonable effort to notify the members of the Union who are
on vacation, leave of absence, or layoff as to the availability of any new or vacant position.
Said employees will have seven (7) working days to apply.

Both parties recognize:
a) the principle of promotion within the services of the Employer.
b) that job opportunity should increase in proportion to length of service.

C) Therefore, in making staff changes, transfers or promotions, appointment shal be
made of the applicant according to seniority, degree of qudlification, suitability and aptitude for
the position. Appointments from within the Union shall be made within three (3) weeks of the
date of pogting.

a) The successful applicant shall be placed on tria for a period of three (3) months.
Conditional on satisfactory service, the position shall become permanent after the trial period.

b) In the event the successful applicant proves unsatisfactory in the position during
the aforementioned tria period, or if the employee finds himself/herself unable to perform the
duties of the new job classification, shefhe shall be returned to hisher former position without
loss of seniority and to his’her previous saary.

C) If a part-time employee proves unsatisfactory in a second or subsequent position,
the loss of that position will not affect the employee's status in other positions unless the loss
of the position was due to one or more serious infractions as described in Article 11.02.

In cases of promotion requiring higher quaifications or certification, the Employer shall give
consideration to the senior employee who does not possess the required qudifications, but is
preparing for qualification prior to filling of a vacancy. Such employee will be given
opportunity to qualify within a reasonably prescribed length of time (six [6] months).

No employee shall be transferred to a position outside the Union without his’her consent. If
the employee returns to a Union position such return shall not result in the layoff or bumping
of any other employee.

a) When the Employer wishes to transfer an employee with the required
gudifications, during dack periods, to a postion within the Union, this will not result in the
layoff or bumping of any other employee. This shall be done for a period of no longer than
three (3) months. Any transfer of longer than three (3) months shall require the consent of
the Union.

b) The Employer will have the right to terminate temporary and relief employees due
to lack of work in this case. Such employees will have no rights under the Collective
Agreement on termination. For periods of less than two (2) weeks, temporary and relief
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14.09

14.10

1411

14.12

employees will be laid off, subject to recal as provided in Article 15.

Where feasible and with the express consent of the employee, the Employer will inaugurate
and maintain a system of "on the job" training so that every employee will have the opportunity
to receive training and qudifications for promotion, in the event of a vacancy arising, to the
position next senior to hisher own. Accordingly, senior employees shal be alowed regular
opportunities to learn the work of such positions during the regular working hours by arranging
with interested employees to exchange positions for temporary periods, without affecting the
rate of the employees concerned.

Selection of applicants for new or vacant positions faling within the scope of the Union shdll
be made by the appropriate Area Manager and/or Supervisor concerned, subject to ratification
by the General Manager.

When an employee is promoted or transferred to a classification carrying a higher rate of pay,
such employee shal be placed in a pay rate in hisher new classification which provides an
immediate increase over hisher previous salary rate. Thereafter, their increment(s) shall be
effective on the anniversary date of transfer or promotion.

a) Employees demoted or transferred to a classification carrying a lower rate of pay
shdll continue to receive dl increments of their former classification, as well as any negotiated
increases that may apply, for a period of one year from the date the employee assumes the
new classification.

b) Once the year addressed in 14.12(a) has expired, the employee's wage rate will
be frozen until such time as the wage rate of the lower classification equals that of the
affected employee's wage rate.

C) This clause will not apply to alatera move to a position with the same salary grid.

d) This clause des not affect the current employees who have been transferred
prior to signing of this Agreement.

ARTICLE 15 - LAYOFFES, SEVERANCE, AND RECALLS

15.01

a) Both parties recognize that job security should increase in proportion to the length
of service therefore, in the event of layoff, employees shall be laid off in the reverse order of
their seniority provided that no employee is to be displaced by a person with more seniority
unless the latter possesses the occupational qualifications of the job filled by the employee
with less seniority. Employees shall be recaled in order of their seniority provided an
employee has the required minimum qudification as outlined in the job description to exercise
this seniority. If possible, and mutually agreesble, the employee will be given a reasonable
amount of time (ninety [90] days) to obtain required quaifications.

b) Part-time employees will be laid off before full-time employees. Full-time
employees will be recalled prior to part-time employees.
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15.02

15.03

15.04

C) Part-time employees, while on layoff, shal be given preference for employment
over temporary or relief employees, provided such employees are qualified for the position.

No new employees will be hired until those laid off have been given an opportunity of re-
employment, in writing, with a copy to the Union.

a) When work becomes available, the Employer agrees to re-engage such
employees whose ability to perform the work in question is reatively equal in order of
seniority. Notice of recal shal be by registered mail. It shall be the responsibility of the
employee to keep the Employer informed of his/her current address.

b) An employee will advise the Employer of hishher intention to return to work within
five (5) working days of receiving notice of recall. An employee who accepts recall must
report for work within five (5) working days.

C) Failure to respond will be considered as resignation from the service of the
Employer.

a) If an employee who has completed their required probation period isto be laid off,
the company shall give notice of such layoff asfollows:

1 two (2) weeks, if the employee has been employed for more than six (6)
months but less than two (2) years,

2 three (3) weeks, if the employee has been employed for two (2) years or
more but less than four (4) years,

3 five (5) weeks, if the employee has been employed for four (4) years or
more but less than six (6) years,

4) six (6) weeks, if the employee has been employed for six (6) years or
more but less than eight (8) years,

5) seven (7) weeks, if the employee has been employed for eight (8) years
or more but less than ten (10) years,

6) nine (9) weeks, if the employee has been employed for ten (10) years or
more.

b) The employee shdl be paid in lieu of notice for that part of the notice period
during which work was not available. An employee who is on required layoff for a period of
twelve (12) months will be declared redundant. When the employee is declared redundant,
Clause 15.07 will apply.

a) The Employer agrees to pay the premiums as addressed in Clause 27.02(a) for
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15.05

15.06

15.06

15.07

the employees laid off for periods of six (6) months or less. In the event of a longer layoff,
employees so affected will be given the right to continue this coverage through direct
payments, if agreed to by the appropriate insurance carrier.”

b) This clause will not include part-time, temporary or relief employees.
Grievances concerning layoffs shall beinitiated at Step 2 of the Grievance Procedure.

a) No full-time, term or scheduled part-time employee, having occupied the same
position for one year or more, will be laid off or suffer redundancy or a reduction in salary or
hourly wage during the term of this Agreement because of the introduction of new or modified
equipment, associated changes in methods of operation, and/or modification of the Employer’s
operation, in any way except as provided in the following.

b) The Employer shall advise and discuss such changes thoroughly with the Union,
within a period of one hundred and eighty (180) days but not less than ninety (90) days prior to
the introduction of new or modified equipment, associated changes in methods and/or the
modification of the Employer's operation which may result in layoff of employe(s).
Wherever possible, this shall be avoided ly retraining, relocation, or reassgnment of the
employees affected.

C) The posting requirements of this Agreement shall not apply where employee(s)
idare retrained, reassigned, and/or relocated under the terms of this Article. If an employee
refuses to be retrained, reassigned, and/or relocated, she/he may be subject to layoff, as
provided in Article 15.01.

d) Employeg(s) being retrained and/or reassigned will be subject to a trid period, up
to acumulative total of six (6) months, as determined and mutualy agreed to by the Employer
and the Union. If an employee fails to successfully complete the tria period, shelhe may be
subject to layoff, as provided in Article 15.01.

Provided that she/he has completed higher probationary period and has an additiond six (6)
months of service with the Employer, the employee subject to redundancy shall receive
redundancy pay in alump sum equal to one (1) week's pay for each six (6) months of service
or mgjor portion thereof up to alimit of twenty (20) weeks saary.

ARTICLE 16 - HOURS OF WORK

16.01

a) The norma hours of work for fulltime and fulltime term employees, exclusive of
meal periods, shall be seven and one haf (7.5) hours per day. The norma medl period shdll
be one half (.5) hour. The norma work week shall be five (5) days. Modification of the meal
period may be mutualy agreed to by an employee and the employer. Such agreement shall
not be unreasonably withheld.

b) The hours of work for full-time employees and full-time term employees shdll be
posted in an appropriate place and any variation to the normal hours of work must be mutualy
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16.02

16.03

16.04

16.05

16.06

agreed to by the Employer and the Union, such mutua agreement will not be unreasonably
withheld.

C) Norma hours of work for part-time and temporary employees will be in
accordance with work schedules as drawn up two (2) weeks in advance with the Employer
providing seven (7) days notice of any change of schedule.

d) The Employer may request a part-time employee to work additiona shifts at the
regular rate of pay, provided that the part-time employee agrees. The overtime rates shal
apply for all work on designated day(s) off.

a) During the caendar year, the Employer will guarantee each full-time employee
with more than one (1) year seniority, a minimum of 1950 hours of work, less any time used
for vacation, sick leave and other approved leave of absence. This guarantee shal include
paid holidays as specified in Article 19. This clause will not apply if an employee is laid off,
terminated, or his’her position is made redundant, or if a department is sold to another owner.

b) This clause will not include part-time, temporary, or relief employees.

a) Full-time and term employees shall not be required to work on Saturdays and
Sundays unless for necessary and urgent work that cannot be done during the regular week
(Monday to Friday) inclusive). This clause will not apply to areas where the normal hours of
work include Saturday and/or Sunday.

b) Part-time employees shall have one or more designated day(s) off in a seven
calendar day period.

Management has the right to request that part-time, temporary, and relief employees work
split-shifts when necessary. A split shift is one in which the gap between the two shifts is
greater than one hour. The employee will be paid two ($2.00) dollars extra per hour in the
second portion of the split shift in the same department. The two ($2.00) dollar per hour
premium shall not apply to overtime hours worked.

Non-student employees reporting for work on their regular shift shall be paid their regular rate
of pay for the entire period of work, with a minimum of four (4) hours pay. University of
Alberta student employees reporting for work on their regular shift shall be paid their regular
rate of pay for the entire period of work, with a minimum of two (2) hours or $15.00, which
ever is greater.

a) All fulltime and fulltime term employees shdl be permitted a paid fifteen (15)
minute rest period in the first haf of their shift and also in the second half of their shift.

b) Part-time, temporary and relief employees shall be permitted one paid fifteen (15)
minute rest period for shifts four hours or greater, and five hours or less, to be taken at a
mutually convenient time. The employee may, with the gpprova of the supervisor, opt not to
take the break.
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C) Part-time, temporary and relief employees shall be permitted one paid fifteen (15)
minute rest period and one unpaid fifteen (15) minute rest period during shifts grester than five
hours but less than eight hours, which may be combined if agreed by the supervisor, and taken
a amutudly convenient time. The employee may, with the approva of the supervisor, opt not
to take the break(s).

d) Part-time, temporary and relief employees shal be permitted a total of two fifteen
(15) minute paid breaks during shifts which are eight hours or more, which may be combined
if agreed by the supervisor, and taken at a mutually convenient time. The employee may, with
the approval of the supervisor, opt not to take the break(s).

16.07 a) If departments or areas are shut down for the Christmas Break, employees will
have the option to take time off for this period as follows:

i) Leave of absence without pay.
i) Accumulated overtime.
iii) Vacation entitlement.
b) The Employer must post notice of work reguirements for individua areas by

November 1st of each year and employees must notify the Employer of their intentions by
November 15th of each year.

C) This clause applies to full-time and term employees only.

16.08 Supplementary Hours of Work and Conditions for Fulltime Employees Within The Myer
Horowitz Theatre

16.08 @ Work schedules shall be drawn up and posted two (2) weeks in advance.
Changes to work schedules may be made up to seventy-two (72) hours prior to the change
taking place. All changes made to work schedules subsequent to these limits shall be paid at
one and one half (1.5) times the regular rate of pay.

b) Rest periods shal be for twelve (12) hours between shifts. This rest period is
added to days off. Two (2) consecutive days off shall be equal to sixty (60) hours. A sngle
day off shall be equa to thirty two (32) hours. All hours worked during the rest period shall

be paid a one and one-haf (1.5) times the regular rate of pay. The overtime rate shall not be
paid for rest intrusion when it is part of the scheduled day(s) off. Clause 16.08(d) will apply in
lieu. This shal not be in addition to any other overtime payments.

C) For non-production days, the Fulltime Theatre Technica dstaff may
choose to return to work within the rest period. Then Clause 16.08 b) shall not apply.
Such work within the rest period shall be with the prior approva of the Operations
Manager — Venues or their designate.

d) Days off will be calculated on the basis of four (4) days off per consecutive two
(2) week period. Days off may be split or joined over consecutive periods. Employees shall
work no more than ten (10) consecutive days without a scheduled day off. This clause may

University of Alberta Students' Union Page 23
Canadian Union of Public Employees Local 1368
Collective Agreement 2001-2004



be amended by mutual agreement between the Employer and the Union.
€) The shift differential as set forth in Clause 18.01 shall apply.

f) Norma medl periods shal be one haf (.5) hour, unpaid. Unpaid meal periods of
one (1) hour maximum may be scheduled as per Clause 16.08(a) to meet |essee requirements.

0 For working under the terms of this clause, the House Sound Technician and
House Lighting Technician shall receive an additional five (5) days vacation time.

h) All vacation days and overtime accumulated under the terms of this clause will be
taken at a mutually agreed time.

i) This clause does not apply to part-time, temporary or relief employees, however,
they shall be employed for al productions which warrant it.

ARTICLE 17 - OVERTIME

17.01

17.02

All time worked beyond the norma work day, norma work week or on a paid holiday shdl be
considered as overtime. The norma work week will not apply to areas where the normal hours
of work include Saturday and/or Sunday. Any overtime worked must be approved in advance
by the area supervisor, with the exception of emergency situations.

Overtime rates shall apply for work as follows:
a) For al scheduled overtime hours beyond seven and one half (7.5) hours, up to and
including ten (10) hours per day, one and haf (1.5) times regular salary.

b) For al scheduled overtime worked over thirty seven and one half (37.5) hours up to
and including fifty (50) hours per week, one and one-half (1.5) imes the regular rate of pay.
(This does not apply to full-time Theatre employees who are covered under Clause 16.08 (b) ).
Daily overtime rates continue to apply.

C) If afull-time employee is not advised prior to the fifth hour of the shift on the day
the overtime is to be worked, then al unscheduled overtime worked shall be paid a two (2)
times the regular rate of pay.

d) All unscheduled, or scheduled hours worked beyond ten (10) hours per day or fifty
(50) hours per week, shall be paid at two (2) times the regular rate of pay.

) All overtime hours worked may be taken as time off in lieu a the applicable
overtime rate at atime mutually agreeable between the employee and the Employer. Failure to
agree on when such time may be taken shall mean the overtime will be paid at the rate it was
earned.

f) On aregularly scheduled day off, double (2) time or double (2) time off with pay at
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17.03

17.04

17.05

17.06

17.07

17.08

atime mutualy agreeable between the Employer and the employee. The minimum shift shall be
four (4) hours.

0 On a paid holiday when the full-time employee was scheduled to work, time and
one haf (1.5) plus another day off with pay at atime mutually agreeable between the Employer
and the employee.

h) On a paid holiday when the full-time employee was not scheduled to work, double
(2) time plus another day off with pay at a time mutually agreeable between the Employer and
the employee.

i) Part-time, temporary and relief employees who are not advised in the first hour of
their shift that they will be required to work beyond their regularly scheduled hours, shal receive
the overtime rate for any hours worked or portion thereof beyond their regularly scheduled
hours. Overtime worked up to and including the ten (10) hour shall be at one and one hdf (1.5)
times, al overtime worked over the tenth (10) hour shdl be at two (2) times.

a) For the purpose of computing the hourly overtime rates for monthly rated
employees, the annud salary rate shdl be divided by 1950 and multiplied by the overtime rates.
Payment for overtime shall be accompanied by an itemized statement.

b) An employee shall not be required by the Employer to layoff during regular hours to
equalize overtime worked. An employee and the Employer may mutually agree to the employee
receiving time off at the appropriate rate of overtime pay at the time mutually agreeable.

Overtime and call back time shal be divided equaly among the employees who are willing and
qudified to perform the work that is available.

Overtime work shdl be on a voluntary basis. The Employer shal endeavor to keep overtime to
a minimum and shal, accordingly, supply the Union with a list of &l employees who have
worked more than twelve (12) hours a week at overtime rates.

There shall be no extensive overtime worked in any operation while there are employees m
layoff able to perform the available work.

An employee who is called back after completing their regular shift shall be paid for a minimum
of three (3) hours a overtime rates. This clause does not apply to temporary and relief
employees.

Term, part-time, temporary and relief employees regularly scheduled to work and who work on
agdtatutory holiday will be paid at time and half plus the alowance specified in 19.01 (c).

ARTICLE 18 - SHIFT WORK

18.01 a) In recognition of the inconvenient features of shift work, employees shall receive
five ($5.00) dollars per afternoon, or six ($6.00) dollars per night shift as additional compensation
for al afternoon or night shifts worked.
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18.02

18.03

18.04

b) Part-time, temporary and relief employees must be scheduled to work a full seven
and one haf (7.5) hour shift to be eigible for shift differential.

Inconvenient shifts shall be defined as those shifts which commence at 2:30 p.m. or later and
conclude by 7:30 am or earlier.

Seniority shall determine shift preference subject only to ability to perform the job required.

Twenty-four (24) hours notice shall be given before the change of shift. Failure to provide at
least twelve (12) hours rest between shifts which are being changed shall result in payment of
overtime at the rate of one and haf (1.5) times the regular rate of pay for any hours worked
during any normal rest period. This twelve (12) hours rest period shal apply to days off. This
clause does not apply to Theatre employees who are covered under Article 16.08.

ARTICLE 19 - HOLIDAYS

19.01 a) The Employer recognizes the following as paid holidays:.
New Year's Day Labour Day
Family Day Thanksgiving Day
Good Friday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day
Civic Holiday (1 day)
and any other day proclaimed as a paid holiday by the Federal, Provincia or the
Municipa governments. If departments or areas are shut down for Easter Monday, employees
will have the option to take time off for this period as leave without pay, accumulated overtime
or vacation entitlement.
b) The day previousy known as the Christmas float holiday will be taken as either a
vacation day or leave without pay to give five (5) consecutive days off including the weekend as
follows.
-On December 24th, when Christmas Day falls on a Tuesday, a Thursday, a Friday
or a Saturday;
-On December 27th, when Christmas Day falls on a Monday or a Wednesday;
-On December 28th, when Christmas Day fals on a Sunday;
-On aday mutually agreed by both parties.
See Article 16.07(a) & (b) for time lines re Christmas Break
C) Part-time employees will receive an alowance each pay period of four point two
(4.2%) percent of their basic pay (in lieu of paid toliday addressed in 19.01) as pay for the
above noted holidays.
d) This clause does not apply to temporary and relief employees.
19.02 When any of the above noted holidays fall on a full-time or full-time term employees scheduled
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day off, the employee shal recelve another day off with pay at a time mutually agreed upon
between the employee and the Employer.

ARTICLE 20 - VACATIONS

20.01 a) The vacation year shall be 1 June to 31 May.

b) Vacation entittement shall be taken on the basis of entitlement in the previous
vacation year.
C) Each employee shall receive an annua paid vacation in accordance with vacation
entitlement as follows:

Less than one (1) year: 1-1/4 working days per month

One (1) year - two (2) years. 15 working days

Two (2) years - seven (7) years. 20 working days

Seven (7) years - ten (10) years. 25 working days

Tenth (10) year only: 40 working days

Eleventh (11) and subsequent years: 25 working days

Twentieth (20) year only: 40 working days

20.02 If a paid holiday fals or is observed during an employee's vacation period, shefhe shdl be
granted an additional day's vacation for each holiday, in addition to his’her regular vacation time.

20.03 Vacation pay shal be at the employee' s regular rate of pay effective immediately prior to the
vacation period.

20.04 An employee terminating his’/her employment at any time in hisgher vacation year before shefhe
has hisher vacation shall be entitled to a proportionate payment of salary or wages in lieu of
such vacation.

20.05 a) Vacation time must be agpproved in writing, in advance, by the employer.

b) When a conflict exists, management shall be required to grant vacation on the basis
of seniority, subject to the following:

-requests for summer vacation must be submitted to the Employer an or by March
31 of the year in question

-requests for winter vacation must be submitted to the Employer on or by
September 30 of the year in question.

20.06 An employee shall be entitled to receive his’hher vacation in an unbroken period unless otherwise
mutually agreed upon between the employee and the Employer. Exceptions will be made to
comply with Article 16.02.

20.07 Where an employee qualifies for bereavement, or any other approved leave during higher
period of vacation, there shal be no deduction from vacation credits for such absence. The
period of vacation so displaced shall either be added to the vacation period or reinstated for use
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20.08

20.09

20.10

20.11

a alater date by mutual agreement.

When an employee can prove with proper documentation that she/he has been serioudy ill
during his/her scheduled vacation period, then the Employer agrees to reinstate one half (1/2) of
the vacation period lost due to such sick leave. |If reinstatement is requested by the employee,
said reinstatement credit of vacation period shall be used at a mutually agreesble time.

The provisions of Article 20 shall apply to term employees on a pro rated basis.

a) Clause 20.01 through 20.09 are not applicable to temporary or relief employees.

b) Clause 20.02 through 20.09 are applicable to part-time employees.

c) Part-time, temporary and relief employees shall receive their vacation entitlement and
vacation pay pursuant to the Employment Standards Code.

An employee on approved leave, including short-term disability, long-term disability and
Worker's Compensation will cease to accrue holiday entitlement after thirty (30) calendar
days and until such time as they are able to return to work.

ARTICLE 21 - RETIREMENT BENEFITS

21.01

a) A full-time employee with fifteen (15) years or equivalent hours of service shall
receive a retirement benefit of Three Thousand ($3000.00) dollars, providing that the employee
isfifty-five (55) years or older.

b) A full-time term employee with fifteen (15) years or equivalent hours of service
shall receive a retirement benefit of Two Thousand ($2000.00) dollars, providing that the
employee isfifty-five (55) years of age or older.

C) In the event of death before retirement, the Retirement Benefit as addressed in
Clauses 21.01(a) and 21.01(b) shall be paid to the beneficiary(ies) named under the Group
Medical Insurance Plan.

d) Retirement is as defined in the Public Service Pension Act.

ARTICLE 22 - SICK LEAVE

22.01

Sick leave is defined as the period of time an Employee is absent from work with full
pay, as addressed in this Article, by reason of being sick or disabled, exposed to
contagious disease or because of an accident for which compensation is not payable
under the Workers Compensation Act or during the waiting period prior to receiving
coverage under the Comprehensive Insurance Medical Plan.
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22.02

The Employer and the Union recognize that the abuse of the sick leave provisons is
counter-productive, lowers morale, increases tension in the work place, leads to
increased work load on managers and co-workers, and may lead to increased
incidents of accidents in the work place. Abuse of sick leave is adso theft. The
ultimate cost of abuse of sick leave is carried by us all.

The abuse of sick leave occurs when the employee stays away from work under the
guise of being sick or injured when in fact he could have worked even though he:

a) did not fed likeiit that day;

b) was alittle under the weather but not really debilitated that much that he could not
have worked;

c) was not feding well enough to work because of persond activity the previous day
or night that caused him to becomeill;

d) had personal errands or activities that could not be accommodated unless a half
(.5) or full day was taken;

When the suspicion that abuse of sick leave provisions exists, the Employer:

i) ghdl investigate any aleged abuse of the sick leave provisons. The Employer
agrees to advise the employee and the Union of such investigation and

i) the Employer may do the following, in no particular order, and not limited to:

* interviewing the employee about the perceived problem;

» contacting individuas who may be able to confirm the suspicions,

* writing aletter of warning to the employee;

» sending a medical practitioner to the employees residence on the day or days of the
aleged sickness or injury after informing the employee that such avisit shall occur;

* requiring the employee to report to their persona physician on the day of the aleged
sickness or injury;

* the employee will advise their persona physician that they may be required to
consult with the Employer’s Company Doctor. Also the employee may be required to
report to the Employer’ s Company Doctor.

Action such as the above is not conducive to the trust required to achieve a good and
sincere employee/employer relationship. It is truly believed that employee behaviour
will not be such that suspicions of abuse of sick leave occur.

It is hoped that employees and the Employer will endeavour to enshrine the trust
required in a good Employer/employee relationship and will not attempt to violate this
trust unnecessarily, unknowingly or maicioudy. It is understood that investigations
may occur but will only be done as required.

The Employer and the Union acknowledge that unforeseen circumstances arise and
that the employee may fedl that they require time off. If the need arises for time off
that is not sick leave then the use of “Special Leave”, “Leave of Absence’ or
“Vacation Time” is appropriate. The Employer will approve such requestsif:

* it isarranged in advance, if possible;

» taken at a mutually agreed time between managers, employees and co-workers;

» deemed appropriate upon the nature of the request.
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22.03

22.04

22.05

22.06

22.07

22.08

22.09

The Employer is not obliged to approve such requests but shall make every effort to
accommodate reasonabl e requests.

In investigating suspected cases of abuse of sick leave, the Employer will follow the
provisions stated above, in Clause 22.02 and Article 11.

iil) may require the employee to take professiona counsdlling

In recognition of the fact that absence on account of illness is disruptive to the normal
operation of any area, an employee will endeavor to notify the area manager as far as
possible in advance of the start of the shift of such absence. The employee will keep
the Employer advised as to when they may be expected back to work. An employee
who is on sick leave for thirty (30) calendar days or more shall advise the employer
seven (7) calendar days prior to returning to work if required by the Employer.

a)Full-time and term employees shal earn sick leave credits at the rate of one and
half (1.5) days per month of employment.

b)Part-time, temporary and relief employees shall earn sick leave credits at the rate of
one and half (1.5) hours for every twenty (20) hours worked.

¢)The unused portion of an employee's sick leave credit shal accrue to a maximum of

ninety (90) days.

Sick leave shall not accrue during:

a)any period of sick leave in excess of thirty (30) calendar days or

b) alayoff or

c) aleave of absence which exceeds thirty (30) calendar days or

d)an absence while in receipt of disability insurance as provided under the
Comprehensive Insurance Medical Plan or Workers Compensation Benefits.

An employee's sick leave shall be paid at their basic rate of pay for each regular day
of work absence. Sick leave shall be used to bridge waiting periods and to “top-up"
weekly indemnity, long-term disability and Workers Compensation Benefits, to the
maximum length of the employee's sick leave credits provided the employee/Employer
relationship as addressed in Clause 22.10 is not broken.

Absence on account of illness for two (2) hours or less may be deducted from the
employee's sick leave credits.

An employee may, when notifying the employer that he or she is sick or providing an
update, be required by the employer to provide a medical certificate to validate any
claim for sick leave.

An employee who is on sick leave or receiving disability payments or Workers
Compensation Benefits who may be capable of performing the duties of their position
shdl have their position held either by:

a) returning prior to six (6) months having elapsed from the time that the employee
started to receive the payments so addressed and
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22.10

22.11

b) if the employee has more than six (6) years of service they shall have their position
held for an additiond one (1) month for each subsequent year of service to a
maximum of one (1) year total from the time that the employee started to receive the
payments so addressed.

a) If an employee is medically unable to return prior to one (1) year
elapsing from the time that the employee started to receive payments so addressed in
Clause 22.09, that employee may be returned to their position or a comparable
position if available, provided it is determined they are capable and qudified to
perform the required duties. The employee will advise the employer of their status
and medical prognosis on a monthly basis and as required by the Workers
Compensation Board or insurance carriers policy.

b) This provison shdl be for an additiona period of one (1) year from the
period stated in Clause 22.09 i) and ii) after which time the employee/Employer
relationship may be broken.

C) The Employer may terminate the employee a any time during this
addressed one (1) year period addressed in 22.10(b) if the employee fails to keep the
Employer advised of their status and medica prognosis on a monthly basis.

a) If an employee has been incapacitated at his’/her work by injury or
compensable occupationa disease, or through advancing years or temporary
disablement is unable to perform higher regular duties, every effort will be made by
the Employer to employ him/her in other work which she/he can do, without regard to
other seniority provisions of this Agreement, except that such employee may not
displace any other employee. The Union agrees to waive the posting provisions of the
Collective Agreement in these cases.

b) If no such position is available or can be made available then termination
pay will be paid out as addressed in Article 25. Termination pay will be paid for the
period of service prior to the last claim for disability payments. This does not apply to
employees presently receiving disability payments.

C) Clause 22.10 (c) shall dso apply to employees addressed in this Article.

ARTICLE 23 - UNION AND OTHER TYPES OF LEAVE

23.01

23.02

Employees shdl be dlowed time off with pay to attend Union meetings on the Employer's
premises for a maximum of one (1) meeting a month for one and a haf (1.5) hours unless
otherwise agreed. The Union shall provide the employer with one (1) week's notice of any time
required under this Article, with the exception of specid meetings called to dea with

negotiations for which the Union will provide as much notice as possible.

Leave of absence without pay and without loss of seniority shall be granted, upon written
request to the Area Manager or Designate, to employees elected or appointed to represent the
Union a Union Conventions. Leave of absence without pay shal be granted to employees to
attend Executive and Committee neetings of the Union, its affiliated or chartered bodies.

Requests shall be made two (2) weeks in advance. This leave will not exceed two (2) weeks

unless otherwise agreed by the Employer.
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23.03

23.04

23.05

23.06

23.07

23.08

a) An employee who is elected or selected for a full-time position with the Union, or
any body with which the Union is affiliated, may be granted leave of absence without loss of
seniority and without pay for a period up to one (1) year. Such request shdl not be
unreasonably denied. Such leave may be renewed each year thereafter on regquest during
his’her term of office, as mutualy agreed between the Employer, the employee and the Union.

b) Such leaves of absence as addressed in Clause 23.01, 23.02, 23.03 may be limited
to amaximum of one (1) employee from any one (1) department unless otherwise agreed by the
Employer.

a) The Employer recognizes the rights of employees to participate in public affars.
Therefore, upon written request, the Employer shal grant leave of absence without loss of
seniority and without pay to a maximum of one (1) month so that employees may participate as
candidates in Federa, Provincia, Municipal, and School Board elections. Leave in excess of
one (1) month to participate as a candidate in the above mentioned elections shall be dealt with
on an individud basis by the Employer.

b) Successful candidates shall be given leave of absence without loss of seniority and
without pay for one (1) year.

C) Leave in excess of one (1) year shal be dealt with on an individual basis by the
Employer.

Employees shall be alowed three (3) consecutive hours off before the closing of polls in any
Federa, Provincia, or Municipa eection or referendum without deduction from norma daily

pay.

When an employee is absent when called by the Canadian Penson Commission or while
detained at a military hospital for observation, examination, or treatment in connection with a
disability sustained as a result of military service, the Employer shdl continue to pay the
employee's normal salary or wage for such period of absence, less any dlowance or gratuity
received by the employee from the Department of Veterans Affairs, other than for
trangportation and mesls.

The Employer shal grant leave of absence without loss of seniority to an employee who serves
as a juror or witness in any Court. The Employer shal pay the employee the difference
between his’/her normal earning and the payment she/he receives for jury service or Court
witness, excluding payment for traveling, meals and other expenses. The employee will present
proof of service and the amount of pay received.

a) An employee shal be granted a maximum of four (4) regularly scheduled
consecutive work days leave without loss of salary or wages in the case of death or serious
illness of a parent, wife, husband, brother, sister, child, mother-in-law, father-in-law, grandparent,
grandchild, former guardian, co-habitant, fiancé, fiancee, or any second degree relative who has
been resding in the same household. Where the buria or illness takes place outside the
province, such leave shall include, as well, reasonable traveling time, the combination of both not
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23.08

23.09

23.10

2311

2312

to exceed six (6) days.
b) This clause does not apply to temporary and relief employees.

a) Employees shall be alowed paid leave of absence up to twenty-one (21) working
hours per annum in order to engage in persona preventative medical, dental care, or related
professional services, or where it is necessary that the employee as spouse, parent or guardian
accompany an immediate family member to engage such services. Written verification from the
professional involved may be requested. This leave applies where an employee cannot schedule
appointments outside their regular work hours.

b) This clause does not apply to temporary or relief employees.
Parental Leave
Leave of absence without loss of seniority shall be given to employees.

a) The Employer agrees to pay the employee's sdlary and benefits for the waiting
period for Maternity Leave (as opposed to Parental Leave) prior to employment insurance
taking effect.

b) The Employer agrees to allow an employee on Parental Leave of fifteen (15)
weeks leave of absence, without loss of seniority and without pay. Upon request, an employee
may have an additional twenty (20) weeks leave of absence, without loss of seniority and
without pay. In the event of adoption, the two (2) week waiting period prior to parental keave
will be paid to the mother. This does not apply where the employee's spouse remains at home
with the child.

C) An employee shall be given up to two (2) day's leave with pay for attendance at the
birth or adoption proceedings of their own children.

d) This clause shdl apply to either parent, but only one employee of the employer.

Special Leave is designated to assist an employee in coping with domestic contingencies or
unforeseen emergencies including but not limited to the day of court appearance for separation
proceedings, persona divorce or serious illness of an employee's immediate family. Specid
Leave upon request may be granted up to a maximum of five (5) days per year. However,
Specia Leave may be extended beyond the five (5) days maximum at the Employer's discretion.
Requests for special leave shall not be unreasonably withheld. When denied, the reason shall be
given in writing. Specia Leaveis not cumulative. Specia Leave may or may not be with pay at
the Employer's discretion.

Employees shall be alowed leave of absence with pay and without loss of seniority
for the following reasons:

REASON # OF DAYSLEAVE
Moving one's household One (1) day/year
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Natural disaster up to three (3) days

(i.e. Fireor flood) per year
Attendance of funerd of close friend One (1) day/year
To act as Pallbearer One (1) day/year
To prepare for one's marriage OR One (1) day/year
to get married
2313 Leave of absence with pay and without loss of seniority may be granted to alow employees

time to write examinations to improve qudifications if related to the position occupied or improve
qualifications for promotion. The Employer must approve of such examinations or courses in
advance.

This clause does not apply to temporary and relief employees.

23.14 The Employer may grant leave of absence without pay and without loss of seniority to a
maximum of six (6) months to any employee requesting such leave for good and sufficient
cause, such request to be in writing and approved by the Employer. A further extension of six
(6) months may be granted by the Employer.
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Pay Grid April 12001 - March 31 2002

ARTICLE 24 - PAYMENTS OF WAGES, ALLOWANCES, AND BONUSES

24.01

FULL-TIME SALARY

APRIL 12001 - MARCH 31 2002 - 2.50% increase

SCHEDULE OF WAGES
Title Levd 1 [Level 2 |Level 3 [Levd 4 [Levd 5
Food Service Worker I-Apr 1-Sept 1070] 1113| 1157 1204 1252
30/01
6.58 6.85 7.12| 741 7.70
effective October 1 2001 - 10% 1177 1224 1273| 1324| 1377
71.24 753 7.83 8.15  8.47
Food Service Worker |1 1185 1232 1282 1333| 1386
7.29 758 7.89 820 853
Post Office Assigtant * 1381 1436 1494| 1553| 1616
*Apr 1/01-Sept 30/01 8.50 884 9.19| 956/ 994
effective October 1 2001 - 7.5% 1485 1544 1606| 1670 1737
9.14 9,50 9.88| 10.28| 10.69
Production Assistant-SUPC * 1381 1436| 1494| 1553| 1616
*Apr 1/01-Sept 30/01 8.50 8.84| 9.19| 956 994
effective October 1 2001 - 10% 1519 1580( 1643 1709 1777
9.35 9.72| 10.11f 10.51| 10.94
Deli Assistant (L'Express) 1478| 1527| 1571| 1620 1673
9.10 940 9.67[ 997/ 10.30
Cook (L'Express) 1602| 1666| 1733| 1802 1874
9.86|] 10.25| 10.66| 11.09| 11.53
Housekeeper 1603| 1667 1734 1803| 1875
9.86f 10.26| 10.67| 11.10| 11.54
Operding Assigtant 1616| 1681| 1748 1818 1890
L'Express 994 10.34| 10.76] 11.19| 11.63
Operating Assistant 1616| 1681 1748] 1818] 1890
Postd Outlet 994/ 10.34| 10.76] 11.19| 11.63
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Pay Grid April 12001 - March 31 2002

Operding Assigtant 1616| 1681| 1748 1818 1890
SUBtitles 9.94| 10.34| 10.76] 11.19| 11.63
Operating Assigtant 1641| 1707| 1775| 1846 1920
Food & Beverage 10.10| 10.50( 10.92| 11.36| 11.81
Receptionist-Aprl-Sept30/01 1610 1674 1741 1811 1883
991 10.30] 10.72] 11.14| 11.59
effective Oct 1 2001 - 10% 1771 1842 1916 1992 2072
10.90| 11.33] 11.79| 12.26| 12.75
Adminidraive Assgant
Executive- Apr 1-Sept30/01 1625 1690 1758 1828 1901
10.00] 10.40( 10.82| 11.25| 11.70
effective Oct 1 2001 - 15% 1869 1944 2022| 2102| 2186
11.50] 11.96| 12.44| 12.94| 13.46
Adminigrative Assstant 1625 1690( 1758 1828 1901
Management- Apr 1-Sept30/01 10.00f 10.40| 10.82| 11.25| 11.70
effective Oct 1 2001 - 15% 1869| 1944 2022 2102 2186
11.50] 11.96| 12.44| 12.94| 13.46
Accounting Clerk 1883| 1958 2037 2118 2203
11.59| 12.05| 12.53| 13.03| 13.56
Cusgtodia Worker 1915 1992 2071 2154 2240
11.78| 12.26| 12.75| 13.26| 13.79
Utility Worker 1915 1092 2071| 2154 2240
11.78| 12.26| 12.75| 13.26| 13.79
Junior Accountant 2119 2204| 2292| 2384| 2479
13.04| 13.56| 14.10| 14.67| 15.25
Lighting Technician 2045| 2127 2212| 2300 2392
MHT 12.58| 13.09| 13.61| 14.16| 14.72
Sound Technician 2045 2127 2212| 2300[ 2392
MHT 12.58| 13.09| 13.61| 14.16| 14.72
Adminidrative Assgant 2091| 2175 2262| 2352| 2446
MHT 12.87| 13.38| 13.92| 14.47| 15.05
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Pay Grid April 12001 - March 31 2002

Custodial Chargehand 2113| 2198| 2285| 2377| 2472

13.00] 13.52| 14.06] 14.63] 15.21

Maintenance Worker | 2183 2270 2361| 2456 2554

13.43| 13.97( 1453 15.11] 15.72

Maintenance Chargehand 2292| 2384| 2479| 2578] 2681

14.10] 14.67] 15.26| 15.87| 16.50

Technicd Director 2340 2434| 2531| 2632| 2737

MHT 14.40| 14.98| 15.58| 16.20] 16.85

(4% increase between levels, except Deli Assistant, as per 1991 Collective

Barganing) | | | |

Progresson from Leve | (dart rate) to Leve 11 shdl be after six (6) months of service with the
Employer. Progression from Levd Il to Leve 111 shal take place one year later and each year
theregfter.

PART-TIME HOURLY

Title Level 1 |Level 2 |Level 3 [Leve 4 |Level 5
Busperson 6.05 6.05| 6.05| 6.26] 6.53
Dishwasher 6.05 6.05| 6.05| 6.26] 6.53
Server 6.05 6.05| 6.05| 6.05 6.05
Cashier 6.14 6.39] 6.64] 691 7.18
Games Attendant 6.44 6.70f 697 7.24) 7.53
Food Court Attendant 6.52 6.78/ 7.05] 7.33] 7.63
Food Service Worker | Apr 1-Sept 6.58 6.84| 7.12| 7.40[ 7.70
30/01

asof Oct 12001 - 10% 7.24 753 7.83] 814 847
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Pay Grid April 12001 - March 31 2002

Food Service Worker 1 7.15 744 7.73] 8.04] 8.36
Doorperson 6.70 6.97| 725 754/ 784
SUBtitles Attendant 6.63 6.90f 7.17| 7.46| 7.76
Postal Attendant Apr 1-Sept 30/01 654 6.80 7.07] 7.36] 7.65
asof Oct 12001 - 7.5% 7.03 731 760 791 822
Bartender 6.70 697 725 754, 784
Delivery Receiver 6.70 697 725 754, 784
Door Shift L eader-Power Plant 6.97 725 754 784/ 815
Specia Orders Coordinator-RATT 7.40 7.70] 800 832 8.66
Creation Production Assstant - SUPC 7.95 827 860 894 930
Accounts Clerk 8.75 9.10] 946/ 9.84| 10.24
Caretaker 8.95 9.31] 9.68| 10.07| 10.47
Operating Assstant-L 'Express 9.32 9.69| 10.08| 10.48| 10.90
Operating Assstant-SUBtitles 9.32 9.69| 10.08| 10.48| 10.90
Operating Assistant-Food & Beverage 9.46 9.84| 10.23| 10.64| 11.07
Operating Assistant-SUPC 9.46 9.84| 10.23| 10.64| 11.07
Box Office Attendant/Cashier-MHT 6.14 6.39] 6.64 691 7.18
Ticket Taker/Usher-MHT 6.70 697 725 754/ 784
Stage Assstant-MHT 7.40 7.70] 8.00] 832 8.66
Technical Asssant-MHT 7.40 7.70] 8.00] 832 8.66
Theatre Technician I-MHT 9.51 9.89| 10.29| 10.70| 11.13
Theatre Technician |I-MHT 10.77] 11.20| 11.65| 12.11] 12.60
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Pay Grid April 12001 - March 31 2002

House Manager - MHT 9.51 9.89| 10.29] 10.70| 11.13
Lighting Technican-MHT 1259 13.09] 13.62| 14.16| 14.73
Sound Technician-MHT 1259 13.09] 13.62| 14.16| 14.73

4% increase between levels except Server as per 1991 Collective Bargaining, and Busperson and
Dishwasher, Levd 1 to 3 due to October 1/99 minimum wage increase.

Progresson from Level | (dart rate) to Leve 1l shdl be after 975 hours of service with the
Employer. Progresson from Level |l to Leve 111 shal take place after an additional 1950 hours
and in 1950 hour increments theresfter.
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Pay Grid April 1 2002 - March 31 2003

FULL-TIME SALARY | | |
APRIL 12002 - MARCH 31 2003 - 3.00% increase
SCHEDULE OF
WAGES
Title Level 1|Level 2 |Level 3|Level 4[Level 5
Food Service Worker | 1301 1353] 1407| 1463 1522
(7.5%+3%=105%) 8.01| 833 866 901 9.37
Food Service Worker |1 1221 1270 1321| 1373| 1428
751 781 813 845 879
Post Office Assigtant 1604| 1668| 1735 1804/ 1876
(5%+3%=8%) 0.87 10.27| 10.68] 11.10| 11.55
Production Assistant-SUPC 1678 1745] 1815 1888 1963
(7.5%+3%=105%) 10.33| 10.74] 11.17| 11.62| 12.08
Deli Assistant (L'Express) 1522| 1573| 1618] 1669| 1723
9.37] 968 996/ 10.27| 10.60
Cook (L'Express) 1650 1716] 1785 1856 1930
10.15| 10.56| 10.98] 11.42| 11.88
Housekeeper 1651| 1717| 1786] 1857| 1931
10.16] 10.57| 10.99] 11.43| 11.89
Operating Assistant 1664| 1731] 1800 1872 1947
L'Express 10.24| 10.65| 11.08] 11.52| 11.98
Operating Assistant 1664| 1731| 1800| 1872| 1947
Postal Outlet 10.24| 10.65] 11.08] 11.52| 11.98
Operating Assigtant 1664| 1731] 1800 1872 1947
SUBitles 10.24| 10.65| 11.08] 11.52| 11.98
Operating Assistant 1690| 1758| 1828 1901| 1977
Food & Beverage 10.40| 10.82| 11.25] 11.70] 12.17
Receptionist 1824 1897| 1973| 2052 2134
11.22| 11.67] 12.14] 12.63] 13.13
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Pay Grid April 1 2002 - March 31 2003

Adminigrative Assstant 1925| 2002| 2082| 2165| 2252
Executive 11.85| 12.32| 12.81| 13.33| 13.86
Adminigrative Assigtant 1925 2002| 2082| 2165 2252
Management 11.85 12.32| 12.81| 13.33| 13.86
Accounting Clerk 1939 2017 2097| 2181 2268

11.93| 1241 1291| 1342| 13.96
Custodiad Worker 1972| 2051| 2133| 2218 2307

12.14| 12.62| 13.13| 13.65| 14.20
Utility Worker 1972| 2051| 2133| 2218| 2307

12.14| 12.62| 13.13| 13.65| 14.20
Junior Accountant 2183 2270| 2361| 2456| 2554

13.43| 13.97| 14.53| 15.11| 15.72
Lighting Technician 2106 2190| 2278| 2369| 2464
MHT 12.96| 13.48| 14.02| 14.58| 15.16
Sound Technician 2106| 2190 2278| 2369| 2464
MHT 12.96| 13.48| 14.02| 14.58| 15.16
Adminigrative Assstant 2154 2240| 2330| 2423 2520
MHT 13.26| 13.79| 14.34| 14.91| 1551
Cugtodia Chargehand 2176 2263| 2354| 2448| 2546

13.39| 13.93| 14.48| 15.06| 15.67
Maintenance Worker | 2248 2338| 2431| 2529 2630

13.83| 14.39| 14.96| 15.56| 16.18
Maintenance Chargehand 2361 2455 2554| 2656 2762

14.53| 15.11| 15.71| 16.34| 17.00
Technica Director 2410 2506| 2607 2711| 2819
MHT 14.83| 15.42| 16.04| 16.68| 17.35

(4% increase between levels, except Deli Assstant, as per 1991 Collective

Barganing)

University of Alberta Students' Union
Canadian Union of Public Employees Local 1368
Collective Agreement 2001 - 2004

41




Pay Grid April 1 2002 - March 31 2003

Progresson from Leve | (dart rate) to Leve 11 shdl be after six (6) months of service with the
Employer. Progression from Level 11 to Level 111 shdl take place one year later and each year
theresfter.

PART-TIME HOURLY

Title Level 1|Level 2 |Level 3|Level 4|Level 5
Busperson 6.23 6.23] 6.23] 645 6.73
Dishwasher 6.23 6.23] 6.23] 645 6.73
Server 6.23 6.23] 6.23] 6.23] 6.23
Cashier 6.32 658 6.84] 7.12| 7.40
Games Attendant 6.63 6.90f 717 746 7.76
Food Court Attendant 6.72 6.99] 7.27] 756/ 7.86

Food Service Worker 1(7.5%+3%=10.5%) 8.00 8.32| 865 9.00f 936

Food Service Worker |1 7.36 765 796 828 8.61
Doorperson 6.90 718 7.46| 7.7/6] 8.07
SUBtitles Attendant 6.83 710 739 7.68] 7.99
Postal Attendant (5%6+3%=8%) 7.59 789 8721 854, 8.88
Bartender 6.90 718 7.46| 7.76] 8.07
Délivery Recaiver 6.90 718 7.46| 7.76] 8.07
Door Shift L eader-Power Plant 7.18 747 777 8.08] 8.40
Special Orders Coordinator-RATT 7.62 792 824 857 891

Crestion Production Assistant - SUPC 8.19 852 886 921 9.58
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Pay Grid April 1 2002 - March 31 2003

Accounts Clerk 9.01 9.37 9.75] 10.14| 10.54
Caretaker 9.22 9.59 9.97| 10.37] 10.79
Operating Assstant-L 'Express 9.60 9.98| 10.38] 10.80| 11.23
Operating Ass stant-SUBitles 9.60 9.98| 10.38] 10.80| 11.23

Operating Assistant-Food & Beverage 9.74 10.13] 10.53] 10.96] 11.39

Operating Assistant-SUPC 9.74/ 10.13] 10.53] 10.96] 11.39
Box Office Attendant/Cashier-MHT 6.32 6.5/ 6.84] 7.11] 7.39
Ticket Taker/Usher-MHT 6.90 718 7.46| 7.76] 8.07
Stage Assstant-MHT 7.62 792 824 857 891
Technicd Assstant-MHT 7.62 792 824 857 891
Thegtre Technician I-MHT 9.80 10.19] 10.60f 11.02] 11.46
Thegtre Technician 11-MHT 11.09] 11.53| 11.99| 12.47| 12.97
House Manager - MHT 9.80 10.19] 10.60f 11.02] 11.46
Lighting Technician-MHT 12.97] 13.49| 14.03| 14.59| 15.17
Sound Technician-MHT 12.97] 13.49| 14.03| 14.59| 15.17

4% increase between levels except Server as per 1991 Collective Bargaining, and Busperson and
Dishwasher Leve 1to 3, dueto October 1/99 minimum wage increase.

Progresson from Level | (Sart rate) to Leve 1l shdl be after 975 hours of service with the
Employer. Progresson from Leve 11 to Leve 11 shall take place after an additiona 1950 hours and
in 1950 hour increments theresfter.
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Pay Grids April 1 2003 — March 31 2004

FULL-TIME SALARY |

APRIL 12003 - MARCH 31 2004 - 4.00% increase

SCHEDULE OF
WAGES

Title Level 1|Level 2 |Level 3|Level 4[Level 5
Food Service Worker | 1353| 1407| 1463| 1522 1583
8.33 8.66| 9.01 937 974
Food Service Worker |1 1270 1321 1374 1429| 1486
7.82 8.13] 845 8.79 9.14
Pogt Office Assgtant 1668| 1735 1804/ 1876/ 1951
10.26] 10.68| 11.10f 11.55| 12.01
Production Assistant-SUPC 1745 1815 1887 1963| 2041
10.74| 11.17| 11.61| 12.08] 12.56
Ddi Assgtant (L'Express) 1583 1636| 1683| 1736/ 1792
9.74| 10.07| 10.36| 10.68| 11.03
Cook (L'Express) 1716] 1785 1856] 1930| 2007
10.56] 10.98| 11.42| 11.88| 12.35
Housekeeper 1717) 1786 1857 1931 2009
10.57| 10.99] 11.43| 11.89| 12.36
Operating Assistant 1731 1800 1872 1947| 2025
L'Express 10.65| 11.08| 11.52| 11.98| 12.46
Operating Assgtant 1731 1800f 1872 1947 2025
Posta Outlet 10.65| 11.08| 11.52| 11.98| 12.46
Operating Assistant 1731 1800 1872 1947| 2025
SUBtitles 10.65| 11.08| 11.52| 11.98| 12.46
Operding Assigtant 1758 1828| 1901 1978 2057
Food & Beverage 10.82| 11.25| 11.70| 12.17| 12.66
Receptionist 1897 1973 2052 2134| 2219
11.67| 12.14| 12.63| 13.13| 13.66
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Pay Grids April 1 2003 — March 31 2004

Adminidraive Assgant 2002| 2082| 2165| 2252| 2342
Executive 12.32| 12.81| 13.33| 13.86| 14.41
Adminidrative Assgant 2002| 2082 2165| 2252 2342
Management 12.32| 12.81| 13.33| 13.86| 14.41
Accounting Clerk 2017| 2098| 2182| 2269| 2360
1241 12.91| 13.43| 13.96| 14.52
Custodia Worker 2051 2133| 2218| 2307 2399
12.62| 13.13| 13.65| 14.20| 14.77
Utility Worker 2051| 2133| 2218| 2307| 2399
12.62| 13.13| 13.65| 14.20| 14.77
Junior Accountant 2270 2361 2455| 2553| 2656
13.97| 1453 15.11| 1571 16.34
Lighting Technician 2190| 2278| 2369| 2463| 2562
MHT 13.48| 14.02| 14.58| 15.16| 15.77
Sound Technician 2190 2278 2369| 2463 2562
MHT 13.48| 14.02| 1458 15.16| 15.77
Adminigraive Assgant 2240| 2330 2423| 2520| 2620
MHT 13.78| 14.34| 14.91| 1551| 16.13
Custodid Chargehand 2263 2354| 2448| 2546 2647
13.93| 14.48| 15.06| 15.67| 16.29
Maintenance Worker | 2338| 2432 2529| 2630| 2735
14.39| 14.96| 1556 16.18| 16.83
Maintenance Chargehand 2455 2553 2655| 2762 2872
15.11| 15.71| 16.34| 16.99| 17.67
Technica Director 2506| 2606| 2710 2819| 2932
MHT 15.42| 16.04| 16.68| 17.35| 18.04
(4% increase between levels, except Deli Assstant, as per 1991 Collective
Barganing)
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Pay Grids April 1 2003 — March 31 2004

Progresson from Leve | (dtart rate) to Level 11 shal be after six (6) months of service with the
Employer. Progression from Level 11 to Level 111 shdl take place one year later and each year
theresfter.

PART-TIME HOURLY

Title Level 1|Level 2 |Level 3|Level 4|Level 5
Busperson 6.48 648 648 6.71f 7.00
Dishwasher 6.48 648 648 6.71f 7.00
Server 6.48 6.48| 6.48] 648 6.48
Cashier 6.58 6.84| 712 740 7.70
Games Attendant 6.90 718 7.46] 7.716] 8.07
Food Court Attendant 6.99 727 756 7.86| 8.18
Food Service Worker | 8.32 8.65 9.00f 9.36] 9.73
Food Service Worker 1 7.65 796 827 861 895
Doorperson 7.18 7470 7.77) 808 840
SUBtitles Attendant 7.10 738 7.68 799 831
Posta Attendant 7.89 821 853 8.88] 923
Bartender 7.18 7470 7.77) 808 840
Delivery Receiver 7.18 7470 7.77) 808 840
Door Shift L eader-Power Plant 1.47 7.77f 808 840 8.74
Specia Orders Coordinator-RATT 7.92 824, 857 891 927
Creation Production Assstant - SUPC 8.52 8.86] 922 958 997
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Pay Grids April 1 2003 — March 31 2004

Accounts Clerk 9.37 9.74| 10.13] 10.54| 10.96
Caretaker 9.59 9.97( 10.37| 10.79] 11.22
Operating Ass stant-L'Express 9.98| 10.38] 10.79| 11.23] 11.68
Operating Ass stant-SUBitles 9.98| 10.38] 10.79| 11.23] 11.68

Operating Assistant-Food & Beverage 10.13] 10.54| 10.96| 11.39] 11.85

Operating Assistant-SUPC 10.13] 10.54| 10.96| 11.39] 11.85
Box Office Attendant/Cashier-MHT 6.57 683 /711 7.39] 7.69
Ticket Taker/Usher-MHT 7.18 747 777 8.08] 8.40
Stage Assstant-MHT 7.92 824 857 891 927
Technicd Assstant-MHT 7.92 824 857 891 927
Thegtre TechnicianI-MHT 10.19] 10.60[ 11.02| 11.46] 11.92
Thegtre Technician 11-MHT 11.53] 11.99| 1247 12.97] 13.49
House Manager - MHT 10.19] 10.60[ 11.02| 11.46] 11.92
Lighting Technican-MHT 13.49| 14.03] 14.59| 15.17| 15.78
Sound Technician-MHT 13.49| 14.03] 14.59| 15.17| 15.78

4% increase between levels except Server as per 1991 Collective Bargaining, and Busperson and
Dishwasher Level 1 to 3, due to October 1/99 minimum wage increase.

Progresson from Levd | (start rate) to Leve 11 shdl be after 975 hours of service with the
Employer. Progresson from Leve 11 to Leve 11 shall take place after an additiona 1950 hours and
in 1950 hour increments theresfter.
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24.02

24.03

24.04

24.05

24.06

The principle of equa pay for relatively equa work shall apply regardless of gender.

a) When an employee temporarily substitutes in, or performs the principle duties of a
higher paying position, within the bargaining unit, the employee shall receive the wage rate of the
higher paying position, a the next step that gives an immediate pay increase for dl hours
worked in that pogition.

b) When an employee other than an Operating Assistant substitutes in or performs a
significant portion of the principle duties of a higher paying position outside of the bargaining unit
for more than two (2) weeks he/she shall receive an additional twenty (20) % of his/her present
rate for al hours worked in that position.

C) When an employee is assigned to a position paying a lower rate, his’her rate of pay
shall not be reduced.

An employee may, upon giving at least ten (10) working days notice, receive on the last office
day preceding commencement of his/her annual vacation, any cheque which may fall due during
the period of his/her vacation.

a) As a condition of employment, the Employer does not require anyone to own a car.
When transportation is required, the employee may, with the approva of the Employer, dect to
use hisher own car, or if she/he does not own a car, the Employer will, if necessary provide
aternative transportation appropriate for the occasion.

b) Any employee whose shift begins or ends between the hours of 12:01 am. and 6:01
am. shdl be provided with transportation or taxi fare, if required provided the employee gives
the supervisor one (1) hour notice prior to the end of the shift. In the event that aternative
trangportation cannot be provided within fifteen (15) minutes of the end of the shift, the
employer will reimburse the most economical taxi cost, if required.

a) When an employee is advised that she/he is "on cdl”, that is, immediately available
by direct telephone contact, she/he shall be paid straight time wages in accordance with the
following schedule:

Monday to Friday, inclusve: four (4) hours per day
Saturday and Sunday: six (6) hours per day
Holidays listed in Article 19: eight (8) hours pay per day

b) All hours actualy worked by an "on call" employee shall be paid a overtime ratesin
accordance with Article 17, Overtime, of this Collective Agreement. On cdl duty shal be
equally divided among the qualified employees.

C) An employee shal only be judged to be "on cal" for the purpose of this Article if
shelhe is authorized by the General Manager or hisher designee to be "on call”.
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24.07

24.08

24.09

Pay Grids April 1 2003 — March 31 2004

d) Thisclause shall not apply to part-time temporary or relief employees.

Employees required to work unscheduled overtime shall be provided with a mea reimbursement
alowance by the Employer if such time covers a norma mealtime or period to a maximum of:
$5.00 for Breakfast
$6.00 for Lunch
$10.00 for Dinner

The Employer may pay the full cost of any course of instruction for any employee to letter
quaify the employee to perform hisher job due to any technological changes in the workplace.
The Employer may pay up to one hundred (100)per cent of any course of instruction for any
full-time employee which directly relates to that employee's job. This does not include cost of
materials. Written requests must be directed to the Employer prior to enrollment in order to
assess the relationship to job function and to obtain approval. Payment will be made upon
successful completion of the course and submission of marks. In the event that the employee
leaves the Students Union within twelve (12) months upon completion of the course(s), the
Employer shall be entitled to deduct the sum expended by the Students Union on that
employee’ s behaf from the employee' sfind pay.

The Employer shall pay professional fees for any employee who is required to be a member of a
professional association, and license fees for any employee who is required to be licensed.

ARTICLE 25-TERMINATION PAY

2501

a) If the Employer terminates an employee without just cause the Employer will
provide notice or payment in lieu of notice on the following basis:

i) two (2) weeks, if the employee has been employed for more than six (6) months
but less than two (2) years,

i) three (3) weeks, if the employee has been employed for two (2) years or more
but less than four (4) years,

i) five (5) weeks, if the employee has been employed for four (4) years or more
but less than six (6) years,

iv) six (6) weeks, if the employee has been employed for six (6) years or more but
less than eight (8) years,

v) seven (7) weeks, if the employee has been employed for eight (8) years or
more but less than ten (10) years,

vi) nine (9) weeks, if the employee has been employed for ten (10) years or more.

b) The employee must give the Employer at least three (3) weeks notice in writing to
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the appropriate Area Manager of their intent to terminate employment.

C) This clause does not apply to temporary or relief employees. Part-time employees
shall give notice subject to the Provisions of the Employment Standards Code.

ARTICLE 26 - JOB CLASSIFICATION, RECLASSIFICATION & DESCRIPTIONS

26.01

26.02

26.03

26.04

a) The Employer agrees to draw up job descriptions for al positions and classifications
for which the Union is the bargaining agent. These descriptions shall be presented to the Union
and shall become the recognized job descriptions unless the Union presents written objection
within thirty (30) days.

b) Each newly hired employee will be provided with a copy of his’her job description.
Exigting classifications shal not be eiminated without prior agreement with the Union.

When the duties or volume of work in any classification are changed or increased, or where the
Union and/or employee feels she'he is unfairly or incorrectly classified, or when any position not
covered by Clause 24.01 is established during the term of this Agreement, the rate of pay shall
be subject to negotiations between the Employer and the Union. [f the parties are unable to
agree on the reclassification and/or rate of pay or the job in question, such dispute shall be
submitted to grievance and arbitration. The new rate shall become retroactive to the time the
position was assumed by the employee.

Copies of al job descriptions shal be available for inspection in the Personnel Manager's office
and in the Lunch Room (Room 138). No copies of job descriptions shall be removed from these
locations other than by the Personnel Manager. An Employee may obtain a copy of the
individual job description by requesting same from the Personnel Manager.

ARTICLE 27 - BENEFITS

27.01

27.02

a) If the parties agree to participate in a new pension plan, savings plan or other
smilar plan, the contribution to the plan by the Employer and employee shdl not be less than
the previous plan. The Employer and the employee shal make contributions in accordance
with the provisions of the plan. The group retirement savings plan has a vesting period of
three years, however there will be no accrua of vesting during periods in which there are no
contributions made in accordance with the provisions of the plan.

b) This clause does not apply to temporary and relief employees.

a) The Employer shdl pay the premiums of the present comprehensive insurance
medical plan for al employees and their dependents who qudify as defined by the rules of the
plan and who have worked 1040 total hours with an average of thirty (30) hours or more per
week. Once the average of thirty (30) hours or more per week is not maintained over a six (6)
month period, the coverage will be discontinued and replaced with an alowance of three (3)%
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27.03

27.04

27.05

Pay Grids April 1 2003 — March 31 2004

of their basic pay each pay period, until such time as the average of thirty (30) hours or more
per week over the previous six (6) months is again attained, a which time coverage will be
reinstated and the three (3)% allowance discontinued. The present comprehensive insurance
medica plan includes hedthguard, visoncare, denta and life insurance coverage. The
employees will pay the following amounts toward this coverage:  Single coverage - $20/month;
Family coverage - $40/month. The employees will dso pay the full premium cost of the weekly
indemnity and long-term disability portion of the medica plan.

b) The Employer shall contribute, beginning the first full calendar month, fifty (50)% of
the premium cost of the Alberta Health Care Group Plan for al employees and their dependents
who qudify as defined by the rules of the plan and who are scheduled to work the hours
referred to in 27.02 (a).

C) Employees who work less than the hours referred to in 27.02 (@) but have
accumulated fifteen hundred and sixty (1560) hours worked, shall receive an alowance of three
(3)% of their basic pay each pay period.

d An employee who is on sick leave or receiving disability payment or Worker's
Compensation Benefits shall continue to receive those benefits described in 27.01 (a) and 27.02
(@, (b), and (c) until the Employer/employee relationship as addressed in clause 22.09 is broken.

An employee who is on maternity leave has the option of continuing their present
comprehensive insurance medical plan during the leave if they pay 100% of their premiums.

The Employer agrees there will be no reduction in benefits due to premium reductions in
employee benefit plans.

During the life of this Agreement, the Employer and the Union shal jointly review the benefits
of the existing Comprehensive Insurance Medical Plan.

ARTICLE 28 - TECHNOLOGICAL AND OTHER CHANGES

28.01

28.02

a) In the event that the Employer should introduce new methods or machines which
require new or greater skills than are possessed by employees under the present methods of
operation, such employees shall, at the expense of the Employer, be given a minimum period, not
to exceed three (3) months, during which they may perfect or acquire the skills necessitated by
the new methods of operation. There shall be no change in wage or sdary rates during the
training period of any such employee and no reduction in pay upon being reclassified in the new
position. A three (3) month extension may be granted with the Employer's agreement.

b) This clause may apply to part-time, temporary and relief employees, a the
discretion of the Employer.

Should the introduction of new methods of operation creste a need for the perfection or
acquisition of skills requiring atraining period longer than three (3) months, the additiona training
time shall be subject to discussion between the Employer and the Union. A three (3) month
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28.03

extension may be granted with the Employer's approval.

No additional employees shal be hired by the Employer until the employees aready working are
notified of the proposed technological changes and alowed a training period to acquire the
necessary knowledge or skill for retraining their employment, unless an employee is hired to
train employees that are aready working.

ARTICLE 29 - JOB SECURITY

29.01

a) In order to provide job security for members of the Union, the Employer agrees that
work or services presently performed or hereafter assigned to the Union shal not be
subcontracted, transferred, leased, assigned or conveyed, in whole or in part, to any other plant,
person, company, or non-Union employees. An exception may be made to this Clause, provided
management can prove to the Union that a retail operation is no longer viable or that by a
requirement(s) of the University of Albertathe retail operation cannot continue.

b) Should it become necessary to sell a retail department to another employer, every
effort will be made to find the affected employees alternate employment within the Union or the
relevant provisions of Articles 14 and 15 shall apply.

ARTICLE 30 - UNIFORM AND CLOTHING ALLOWANCE

30.01 Work clothes required to be worn by the employees shall be supplied by the Employer. Work
clothes will apply to the following arees:
a) Maintenance, Custodial and Thesatre:
the Employer will provide a maximum of two (2) pairs of pants
and two (2) shirts for each employee per year, based on need and condition of apparel
provided in previous years.
b) Food and Beverage:
employees will be required to wear such uniforms as set out by the Area
Manager. The Employer agrees to provide employees with one (1) uniform for those
employees regularly scheduled to work up to twenty one and one half (21-1/2) hours per week.
Two (2) uniforms will be provided for those employees regularly scheduled to work over twenty
one and one half (21-1/2) hours per week Employees shal be responsible for maintaining their
uniforms.
C) Part-time Custodial and Theatre employees.
the Employer will provide one (1) pair of pants and one (1) shirt for each
employee per year or, less frequently if previous outfits are still acceptable, if required.
It is understood that only uniforms or gprons will be provided; persona clothing will not be
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supplied.

ARTICLE 31 - GENERAL CONDITIONS

31.01

31.02

31.03

31.04

31.05

31.06

31.07

31.08

Wherever possible, proper accommodations shall be provided to employees for medls, as well as
facilities to store their coats.

The Employer shal provide bulletin boards which shall be placed so that al employees will have
access to them and upon which the Union shall have the right to post notices of meetings and
such other notices as may be of interest to the employees.

The Employer shall supply the necessary tools and equipment required by employees in the
performance of their duties.

a) A new employee or other employee who is required to handle cash as a cashier shall
receive two (2) days of on thejob training. During this period, the employee shal not be subject
to penalty for any shortage.

b) An employee handling cash normally will be responsible for repaying shortages if they had
sole access to that cash and were responsible to maintain that sole access.

c) Should there be an error, the cashier shall have the right to view the cash register tape in the
presence of their supervisor. Payment of shortages shall be determined by the manager.

Where coverage supplied through its comprehensive liability policy does not apply, the
Employer shal supply the legal counsel where necessary for any action initiated against any
employee by virtue of performance of their assigned duties unless the action results from
negligence by the employee as determined by the employer.

It is agreed by the parties concerned that every effort will be made to prevent pollution. It will
be the objective that employees will not be required to work in areas or under conditions in
which pollution or harmful conditions exist.

Subject to the prerogative of the elected representatives of the Students' Union and the duties of
those representatives of the General Manager and his/lher staff through the Constitution and
Bylaws or contract, no policy shall be considered to be in effect unless contained in or
authorized by this Agreement, unless approved in writing by the Union.

The parties to this Collective Agreement will co-operate to the fullest extent in the matter of
occupationa health as addressed in the Occupational Health and Safety Act.

ARTICLE 32 - PRESENT CONDITIONS AND BENEFITS

32.01 All rights, benefits, privileges and working conditions which employees now enjoy, receive or
possess as employees of the Employer shal continue to be enjoyed and possessed insofar &
University of Alberta Students' Union Page 53

Canadian Union of Public Employees Local 1368
Collective Agreement 2001 - 2004



32.02

they are consistent with this Agreement, but may be modified by mutual agreement between the
Employer and the Union subject to the provisions of this Agreement.

All provisions of this Agreement are subject to applicable laws now or hereafter in effect. If
any law now existing or hereafter enacted, or proclamation or regulations shall invaidate any
portion of this Agreement, or if there is an amalgamation, annexation, merger or other structura
change of the Employer, the entire Agreement shal not be invaidated and the exigting rights,
privileges and obligations of the employees and the Employer shdl remain in existence.

ARTICLE 33 - COPIES OF AGREEMENT

33.01

a) The Union and the Employer desire every employee to be familiar with the provisions of this
Agreement and his/her rights and duties under it.

b) Upon completion of negotiations the amended agreement shal be signed within one month
of ratification by both parties. It is further agreed that one month following the signing the
Employer shall print and distribute copies to each full-time employee with copies to provided to
other employees who so request. Copies will be placed in each work area. The union and the
Employer will equaly share the cost of producing the amended agreement.

ARTICLE 34 - GENERAL

34.01

34.02

Wherever the singular is used in this Agreement, it shall be considered as if the plural  has been
used where the context of the parties or party hereto so require.

An employee covered by this Agreement shall have the right to refuse to cross a legd Canadian
Union of Public Employees picket line established at the Employer's premises. Failure to cross
such a picket line by the members of this Union shal not be considered a violation of this
Agreement, nor shal it be grounds for disciplinary action.

ARTICLE 35 - TERM OF AGREEMENT

35.01

35.02

35.03

This Agreement shdl be binding and remain in effect from April 1st, 2001 to March
31 2004 and shall continue from year to year thereafter. Either party may serve
notice in writing not less than sixty (60) nor more than one hundred and twenty (120)
days prior to the 31st day of March in any year that it desires the termination or
amendment of this Agreement.

Within twenty (20) calendar days of receipt of notice to bargain by one party, the other party is
required to enter into negotiations for a renewal or revisons of the Agreement and both parties
shdl thereupon enter into such negotiations in good faith and make every reasonable effort to
consummate a revised or new Agreement. At the first meeting of the parties, the parties shall
exchange proposals or amendments.

Both parties shall adhere fully to the terms of this Agreement during the period of bona fide
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Collective Bargaining, until such time as a new Collective Agreement is reached or a strike or
lockout occurs. |If the negotiations extend beyond the anniversary date of the Agreement, any
revisons and terms, mutualy agreed upon shall, unless otherwise specified, apply retroactively
to that date.

35.04 Should a new Agreement not be concluded within three (3) months of the termination date of
this Agreement, the Employer agrees to pay interest at prevailing bank interest rates paid for
monies on deposit on the retroactive pay settlement to each employee.

35.05 Any changes deemed necessary in this Agreement may be made by mutual agreement between
the Union and the Employer at any time during the existence of this Agreement.
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IN WITNESS WHEREOF the parties have hereunto affixed their seals by the proper signing officers on the
day and year herein above written.

THE STUDENTS UNION THE CANADIAN UNION OF PUBLIC
UNIVERSITY OF ALBERTA EMPLOYEES, LOCAL 1368
Per: Per:

General Manager Local 1368 President
W. D. (Bill) Smith Dennis Franz
Per: Per:

Vice-President CUPE Representative

Operations & Finance Ed Hanson

Jamie Speer
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LETTER OF AGREEMENT

The parties agree to carry out a Joint Gender Neutral Job Evaluation Program (hereinafter referred to
as the Program), with the goal of ultimately achieving equal pay for work of equal value for all jobs
within the organization of the Students' Union, University of Alberta.

It is further agreed that the Program will follow that outlined in the Canadian Union of Public
Employees (CUPE) Manual of Procedures and attached to the original copies of this agreement.

It is further agreed that the results of the Program, and the implementation of any recommendations
arising from the Program. must be jointly agreed upon and approved by the Executive Committee of
the Employer and the membership of the Union. This approval will be independent of the process of
implementation of the Program.

The Employer and the Union agree to endeavor to complete the Program as quickly as possible.

FOR THE EMPLOYER FOR THE UNION

Original signed by Bill Smith Original signed by Jaiyendra Prasad
GENERAL MANAGER LOCAL PRESIDENT

Original signed by Suzanne Scott Original signed by Royle Harris
VICE-PRESIDENT CUPE NATIONAL REP.

FINANCE AND ADMINISTRATION

Signed August 22 1991
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