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COLLECTIVE AGREEMENT

BETWEEN

CALGARY LABORATORY SERVICES (CLS)

AND

THE HEALTH SCIENCES ASSOCIATION OF ALBERTA (HSAA)

SCOPE AND TERM OF THE COLLECTIVE AGREEMENT

1.0 THE AGREEMENT

1.1 The agreement will apply to all employees of CLS employed in the bargaining unit detined  by
Labour Relations Board Certificate Number 19-97 and any amendments to that certiffcate.

12 The agreement will  be effect+& from April 1.1997, until December 31,1999. and from year to year
after mat, unless wrkten  notice of the destre  to change the agreement IS given by CLS Dr HSAA
to the other party between September 1~1999.  and October 31,1999.

1.3 ff notice is given to change the agreement. It will continue until a new agreement has been
reached.

GENERAL DEFINITIONS,

2.0

2.1

2.2

2.3

2.4

2.6

2.6

2J

2.7.1

GENERAL DEFlNlTlONS

Thef~tlowing  defmibbnswill  apply throughout the agreement, unless amended IOr  the provisions
of a speclffc  articte.

‘Basic rate of pay” is an employee’s wage lrom the Wages Appendll.  or the rate payable for a
Temporary Assignment, plus premiums paid for technical qualifications under. Article 35.3
8zsIudes  all Other premiums and allowances.

“Employee” is any person eDIplDyed in the bargaining unit detined by Labour Relations Board
certificate Number 19-97 and any amendments to that certlicate.

A “shift”  ts  a daily tour Of  duty exclusive 01 overtime hours.

A “full-time  employee” ls  one who is regularly scheduled to work the full hours of work under the
agreement.

A “pad-time  employee” is one who is regularly scheduled to work shii,  but whOSe  total hours are
less than the iull hours of work under the agreement.

A “temporary employee” is one who is hired:

for a specific job of more than three (3) months and IesS than nine (9) mOnlhS  duration; or

1



2.7.2 to replace a lull-time or pad-time employee who is on an a form 01 leave of absence expected
IO be no less than three (3) months m duration.

2.8

2.8.1

2.8.1  .l

2.8.1.2

A “casual employee” is one who:

works only on a call-in barks and therefore ls  not regularly scheduled except tor:

work on a specific job Df less than three (3) months in duratton:  or

work reliewng  an absent employee who is expected to be absent for less than three (3)
months.

2.9 “full-time equivalencr  or ‘FTE” ts the eqressron 01 the permanent Status  of a part-time employee
determined by the ratio ot the regular hours par shift cycle set out for the employee under Article
83.34. compared to the full hours 01 work.

2.10 “Classification Series” is the broad characterization  of a bundle Oi  job duties for the purpose of
grouping employees in the agreement. Examples of Classification Series are Laboratory
Techoologisl  and Laboratory Assistant.

2.11 ‘Claesifiiation”  is a more specific  characterbatton  of a bundle Of  job duties InSide  a Classiilcatlon
Serieslor  the purpose  of placing employees on the wage scales of the agreement. For example,
Laboratory Technologist I. Laboratory Technologist  II and Laboratory Technologist Ill are the
classifications  instie  the Classification Series ot Laboratory Technologists.

2.12 A ‘vacancy is an approved position  within the bargaining unit whrch is not filled at any gtven pofnt
in tfe.

2.13 A ‘transfer” is a movement  by an employee between positions in the bargaming unit without an
increase in her classification.

2.14 A “promotion” is a movement by an employee to another position in the bargaining unit which
resutts  in an increase in her classification.

2.15

2.16

“Anniversary date” is the calendar date falling exactly one year frDm  the date an employee
commenced employment with CLS.  or its immediate predecessors. and year to year thereatter.

“Month”  is the period of time between a calendar date in one calendar month and the same day
01 the following calendar month. For example. January 15 to February 15 in any year.

2.17 A word used in the femcnine gender also applies in the masculine gender and vice versa.

MANAGEMENT RIGHTS

3.0 MANAGEMENT RIGHTS

3.1 CLS reserves all rights not specifically restricted or abrogated by the provisions of this collectwe
agreement.

32 Wkhout  limiting the generality of the foregoing, HSAA acknowledges that it will be the exclusrve
rfghl  of CLS to operate and manage its DuslnesS.  includng  the right to:

3.2.1 maintain order, discipline and effictency:



3.2.2 make, alter. and enforce. from lime to trme. rules and regulations to be observed by an
employee. provided there will ba no conflict with any prOviSIOn  of the agreement;

3.2.3 direct the wOrking  force and to create new classificatrons  and work units and 10 determine the
number of employees, if any. needed from trme to trme in any work unit or classrfication  and
to determine whether or not a poskfortwork unit,  or classification will be continued or declared
redundant:

3.2.4 hrre. promote, transfer, lay-off and recall:

3.2.5 demote. discrpline,  suspend or discharge for just cause.

UNION SECURITY

4.0

4.1

4.2

4.3

4d

4.5

4.6

4.7

4.0

UNION RIGHTS

CLS recogmzes HSAA as the exclusrve  bargaining agent for all employees employed in Ihe
bargairxng unil defined by Labour Relations Board certiiicate  Number 19-97 and any amendments
to mat certificate.

No employee will  be required or pamvttad  to make any wntten  or verbal agreement which may be
in conflrct  with the terms of thrs  agreement

Except as otherwise specified in thrs  agreement. all correspondence belween the parties will be
exchanged between the Chref Executive Officer or desrgnate  of CLS.  and the President or
designate of HSAA with a copy to the HSAA Local Unit Chair.

HSM BUSINESS

An employee will not engage in HSAA  business  during her working hours without prior permission
Of CLS.

Any duly accredited Officer of HSAA may be permkted  on CL% premises for the purpose of
transacting HSAA business provided prior permission to do so has been granted by CLS.

The names of HSAA’s local unit repreaentatfves  will be supplied in writing  to CLS.  A local unit
representafWs  name must be provided to CLS on this list before she is recognfzed  as an HSAA
representatfva.  Local unit representatkes  will be entftled  to leave work to carry out their functions,
proMed parmission  to leave work dunng  working hours, and agreement on the length of time of
such leave, has been obtained from their super-v&or.%  Such permission will not be unreasonably
withheld. Representatives will sutfer  no loss of pay for time spent on the CL% premises in
performing such duties.

At some point during the orientation of new employees, CLS will make arrangements with the
HSAA Local Unit Chairperson to make a presentation 10 the new employees on the structure  of
HSAA. as well as the nghts. responsibilities and benefiis  under the agreement. These
preaemamons  will no! exceed 30 minutes rn length. New employees will have the right to not attend
the presentation. A representative of CLS may attend the preSentatiOnS.

An employee elected or appointed to represent HSAA on HSAA business will  be granted time Off
wf&rut  pay by CLS to tend to HSAA business as long as the operatronal  efficiency of CLS will not

be rJ!srupted.  Such leave will be without pay. 5 me request is denied, reasons will be given by CLS.

3



4.9 Representatives of HSAA will ba granted time off without pay in order to partlclpate  in collective
bargainmg  tih CLS.

4.10 Members  of the WCufnre  COUnCil  of HSAA  will be granted time off without pay to attend meetmgs
of the Executive  Council of HSAA. Such members will protie  CLS tih a request in writmg wth
es much advance notice as possible.

4.f1

5.0

5.1

6.0

6.1

The President of HSAA will be granted time off without pay as required to attend to HSAA
busmess.  provided reasonable notlce is given.  Where it can ba demonstrated that it 1s not
operationally possible  to grant the leave, it may be denied.

HSAA MEMBERSHIP

MembershIp  in HSAA is voluntary.

DUES

CLSwill deduct from the gross earnmgs  of each employee covered by this collective agreement
an amount equal to the dues as specified by HSAA.

6.1.1 For the purposes of this article, ‘gross earnmgs”  will mean all moneys paid by CLS and earned
by an employee under the terms of this collective agreement.

69 Clues  will be forwarded to HSAA  not later man me fifteenth (15fhJ of the day of Me month following
each pay period.

6.3 Dues will be deducted from an employee  durfrtg  sick leaw with pay and during a leave of absence
with pay.

6.4 HSA4 will gke not less than Ihrrty (30)  days’ notice of any change in the rate al which dues are lo
be deducted.

6.5 Dues will be accompanied by a list showing for each of the employees from whom deductions
have been taken:

6.51

6.52

6.53

6.54

6.55

6.5.6

6.6

6.6.1

her name;

her home address if available:

her classification;

her employment status:

her increment level: and

Me amount of the deductions.

Twice annually, CLS will send HSAA a list showing:

employees reclassified, promoted, or transferred outside the scope of this collectiie

agreement.

6.6.2 newly  hired and terminated employees (including resignations):

4



6.6.2

6.6.3

6.7

7.0

7.1

7.2

7.3

7.4

7.5

8.0

6.1

any changes of employees’ Status  (including sick leave, maternity leave, or any other leave

of absence expected to exceed thirty 1301  calendar days); and

any layoffs and recalls.

CLSwill record the amount of Association dues deducted on the T4 forms issued to an employee
for income tax purposes.

BULLETIN BOARDS

CLSwill provide a bulletln  board placed in a reasonably accessible  location In each of Its sites for
the exclusive usa of HSAA Where requested by HSAA.  additional space may be provided  on other
existing bulletin boards.

HSAA may post on such bulletm  boards notices  of meetmgs  and other notices  which  may be al
Interest to employees.

CLS resewes  the right to require  that posted material objectionable to CLS be removed from
bulletin boards.

The regular courier senrice to the sites may be used to deliver approved notices free 01 charge to
HSA4.

Approved notices may also be sent ovar  CLS  electronic mail (E-mail) systems.

NO DISCRIMINATION

There will be no discrimination, restriction or coercion exercised or practiced  by either party in
respect of an employee by reason of race, colour, creed. national origin, political or religious
affilirtion.  sex, sexual preference, marftal  status. age, nor by reason of membershlp  or non-
membership or lawful activity in HSAA, nor in respect of an employee. HSAA. or CLS  exercising
any right conferred under this agreement or any law of Canada or Alberta.

NO STRIKES OR LOCKOUTS

9.0 NO STRIKES OR LOCKOUTS

9.1 If an employee engages in any &gal  strike, slowdown or stoppage of work during the term of this
agreement, HSAA will instruct her to return to work end pet-form her dutres feithtully.  If the
withdrawal of services is based on a complaint or dispute, HSAA will direct the employee to the
grievance procedure for the settlement of the complaint.

9.2 HSAA agrees that during the term of this agreement, it will not condone any slowdown, stoppage
of work, picketing of CLSs premises, refusal to perform work, or strike. No employee shall be
involved m any such action.

9.3 CLS  will not sanctkm or authorbe  any lockout during the term of this agreement. or while it is bemg
renegotlaled.



EMPLOYMENT

10.0

10.1

10.2

10.3

10.4

10.5

10.6

11.0

11.1

11.3

11.3

11.31

11.3.2

11.33

12.0

12.1

12.1  .l

PROBATION

A newly hrred  regular or temporary employee will serve a probationary permd of four hundred and
sixty-kw  (465) hoursworked (exclusnre  of ovenrme hours) immedtately  lollowmg  the dale on whrch

the current penod  ol continuous employment commenced.

ff.  n the optnion 01 CLS. the employee is found to be unsattsfactory. she may be terminated wchout
notice  and wrthout  recourse to the gnevance  procedure.

Work experience satisfactory to CLS  as a casual employee rn the same classifrcatron  will be
considered as contnbuting  to the completion of a probattonary  penod  up to a maxrmum  01 two
hundred and thcty-two  (232)  hours prowded  that not more than three (3) months have elapsed
smce she last worked for CLS.

CLS  will provtde  a written evaluation to the employee at least four (4) weeks prior to completfon
of her probatfonary  period.

The probationary period may be extended by CLS  to a maximum of four hundred and sixty-five
(466)  hours. upon w&ten notiie  to HSAA. An extension of the probationary period will be without
pre)udice  to CL% nghts to terminate an unsatfsfactory  employee without nokce  and without
recourse to the grievance procedure.

Anemployeewho  hascompfeted  her probationary period and has remained in the employ 01 CLS
will not subsequently be placed on probation.

SENIORITY

Seniority is the length of service of an employee with CLS,  or its immediate predessors.
commencrng  on the last date of hire.

Senfority can not be emrcLsed by a probationary employee until the successful completion of the
probakonary  period.

Seniority will be constiered  broken and all rights iorfetted:

when she restgns  or is terminated from her employment with CLS;  or

upon the ekpiry  of her recall rights: or

ff she fails to return to work following a recall.

PROMOTIONS, TRANSFERS, AND VACANCIES

Vacancieswithin  thebargaining unit for lull-lime and part-time posltfons,  and temporary positions
of lhree  (3) months or more, will  be posted not less than eight (6) calendar days in advance of
making an appointment.

Vacancles&hin  the Branch Laboratories resulting from promotion or transter  may be filled from
within the bargaining untiwilhoutposting,  provided that no more than thirty (30)  days have lapsed
since the posting of the origfnal  vacancy.

6



129

12.3

12.4

12.4.1

12.4.2

12.4.3

12.4.4

12.4.5

12.5

12.6

12.7

12.9

12.9

12.10

Where circumstances require  CLS to till  a posted vacancy before the e@y of eight (6) calendar
days. an appointment will be made on a temporary or rekef  basis only.

When MmVtcies  are t&d.  llrst  Constderation  will be g&en to employees who are already members
of the bargaming unit. subjecton)ytoArt~cle  12.8. If CLS finds none of the applicants suitable, the
apgomtment  may be made from any source.

The notice of posting will contafn  the tollowmg  information:

duties of the position;

qualifications requsad:

hours of work;

status of position: and evected term (il a temporary position): and

wage.

Where an employee withtn the bargairitng  unit has applied on a posting, the name of the
successful applicant will be communicated in wntmg to the appliCanlS  within  seven (7) calendar
days of the appointment.

Where a vacancy for a temporary positton has been filled by the appointment 01 a regular full-trme
or part-time employee, and where, at the completion of the expected term of the temporary
poekion.  CLS deckfes  that the empioyea  !a  no longer required in that position, she will be reinstated
in her former position. If such reinstatement is not possible, the employee will  be placed in another
s&table  positfort.  Such reinstatement or placement will be without loss of seniorfty  and at not less
than me same rate of pay to which the employee would  ba entiked had she remained in her former
position. The reinstatement or placement 01 an employee in accordance with lhis Arttcle  will  not
be construed as a violation of the posting provision.3 01. Article 12.1.

Where a vacancy for a’temporary  position has been filled by the appointment 01 a casual
employee, and, where, at the completion of the expected term of the temporary poslion,  CLS
de&es  that the employee is no longer required m that position. she will ba reinstated to casual
status.

In making promotions and transfers. ewrience.  performance and qualffications  applicable to the
position will ba me primary constieration.  Where these factors are adjudged by CLS  to ba
relatively equal, sentcrrky  will  be the  dectding  factor.

All transfers  and pmmot!onswill  be on a trial basis. The transferred or promoted employee will be
given a trial period  of four hundred and sixty.five  (465) hours worked (exclusive of overtime hours)
hours in which to demonstrate her ability to perform the new tasks to the satfffaction  of CLS.
Should such employee fail to succeed during the trial period, CLS  will make a sincere effort to
reinstate the employee in her former positton.  or, ff such reinstatement is not possible, place the
employee in another suitable position. Such remstatement  or placement will be without loss 01
seniority  and at not leas lhan the same rate ot pay to which the employee would be entitled had
she remained in her former posttion.

When an employee is promoted, the wage of the employee will be advanced to that Step in the
new scale which ls  next higher than her current rate. ff the wage increase is less than the

employee’s next increment on the iormer  scale, then her wage will be advanced to the step
which is next higher  again. In the event that a promoted employee is at the IaSt increment in the

scale for the clasaffication  held prior to the promotion. her wage will  ba advanced to that Step in



12.11

12.12

13.0

13.1

13.1.1

13.1.2

13.2

13.2.1

13.2.2

13.3

13A

13.4.1

13.5 Laid off employeeswill  accrue sick leave and earned vacation for the first (151) month oi layoff.

13.6 Lafi  off employees will not be entiffed to Named Holidays wim pay which may fall during the period

of layoff.

14.0

14.1

the new scale which is next higher than her current rate. If such wage tncrease  is less than the
employee’s last normal  annual  increase. she will be advanced to the Step which IS next htgher
again in the new scale.

An emptoyea’s  anniversary date IOr the purpose of qualitymg  for an annual increment will not be
changed as a result of a promotton  or transter.

lf  an employee is transferred to a classification with a lower wage Scale. her rate will be  adlusted
Immediately to the Step in the new scale which will recognlze  ail Of her CUrrent  service.

LAYOFF

Layoff will mean:

elimination of positions: or

reduction in hours of work.

tt it becomes necessary to reduce the work force. CLS  will notily  employees who are to be laid 011.
in wriltng.  at least twenty (20)  working  days pnor  to layoff.

The twenty (20)  workmg  days’ notice will not apply where the layotf  results from an Act of God.
fire, or flood. However, the affected employee will recetve  pay 10, the days when work was not
available up to a matimum  of twenty (20) workrng  days pay in lieu of notice.

ff the emptoyea  lakl off has not been provided with an opportunity to work her regularly scheduled

hour5 for fwenty  (20)  working days after notice 01 layoff, the employee will be paid in lieu of such
work for that portton  of the twenty (20)  working days during which work was not made available.

Layoff will ba in reverse order of seniority o! employees in the classification. However, CLS will
haveme right  to retam employeeswho  would otherwise ba laid oil when layoff in accordance with
this Article would result in retarning  employees who are not qualified and capable of performing
the work required.

An employee who receives a layoff notice will have three (3) worktng  days from receipt of notrce
to indicate her wish to displace a jumor  employee in her classification series provided  that the
employee is qualilied  and capable of performing the required work.

For Me purposes of this article, these are the classification series:

Laboratory Technologist: Laboratory Assistant; Pathology Technician; Student Facilttator;  and
Combined Laboratory and X-ray Technicran.

RECALL

An employee who has lost her classification.  or hours of work, or both, will have a right of recall
until she is made whole or her recall rights expire.



14.2

14.3

14.4

14.4.1

14.4.2

14.5

14.6

14.6.1

14.62

14.6.3

14.7

14.7.1

14.7.2

14.7.3

15.0

15.1

Prior to hrring any new regular or temporary employees, CLS  will recall laid oil employees in
reverse order ot seniority provided that the recalled employees are qualified and capable of

perlorming  the work required.

It a recall ls  to a position in the original classification and at the lull-time equivalency of the
employee beelng  recalled, or some other position which would leave her less than made whole,
then no poshng  under Amcle  12 is required. However, it the recall would result  in the recalled
employee lncreaslng ekher her classiiication or lull-time equivalency.  then a posting under Article
12 is required.

An employee’s recall rightswill  ez@re  unless she is recalled to a position which makes her whole
withat:

in the case of a reduction in classtficatlon.  one year from the effective date of her layoff. or

in the case 01 a decrease in hours (including a layOft  to the Street). two (2) years 01 the
eitective date 01 her layoh.

Arecalled employee’s increment date will be adjusted by the same amount of time as the lay-oft
and the new increment date will prevail after that.

RedI  to Casual Work

For the purpose of lhls clause “Casual Work” will mean:

work on a call- in basis inside their classification whtch  is not regularly scheduled:

regularly scheduled work for a period of three (3) months or less IOr a Specific  job; or

work to relieve ior en absence the duration of which is anticipated to be three (3) months or
less, and !a at least one (1) full shift in length: or at least three (3) hours per day for a minimum
of three (3) days in a seven (7) day penod.

CLS  will otter  opportunities for casual work to laid 011  employees in order of their Semority belOre
assigning me work to another employee, providing the laid oh employee is qualilied  and capable
ot performing the work required.

NotWthstanding  the provisions of Article 14.6.1,  casual work will tirst  be made available to laid Oh

employees of the specific location horn which the employee was lake  Oft.

A laid oh employee may refuse an offer of casual work without adversely atfecting  her recall

status.

An employee who accepts an otter of casual work will be governed by the Collective Agreement
provisions governing casual employees. However, such employee’s recall status and seniority
standtng  upon recall will not be affected by the period of casual emplOymerIt.

TECHNOLOGICAL CHANGE

Should CLS  find k necessary to introduce technological change by altering methods or utilbing
Merent  equipment. and ii such change will displace employees in the bargaining unit. CLS will
nottfy  HSAA with as much advance notice as possible of such change and will meet and discuss
reasonable measures to protect the interests 01 employees so affected.
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15.2

15.3

16.0

16.1

17.0

17.1

17.2

18.0

16.1

ta.2

16.3

19.0

lB.1

19.1.1

19.1.2

19.1.3

19.1.4

19.1.5

20.0

20.1

Ii CLS  introduces technologfcal  change which results in the displacement of an employee. CLS
will make every effort to provide alternative employment acceptable to the employee.

Where elternati  employment IS not available or is nof acceptable lo the employee, CLS wrll  give
the employee a minimum of six (6) weeks’ notice or pay In lieu of notice of displacement. and all
other conditions 01 the Lay-oh end Recall Article will apply.

CONTRACTING OUT

Where CLS lmds  ii becomes necessary to transfer, asslgn. sub-contract or contract out any work
or 1UnCtiCflS  performed by regular employees covered by this Collechve  Agreement, CLS WIII notfly
HSAA two (2) months in advance of such change, and will meet and dfscuss reasonable measures
to protect the interests of affected employees.

RESIGNATION

An employee will provide CLS wfth al least fourteen (14) calendar days’ nokce  of her desire to
terminate her employment.

If the required notfce  of termmacon  is gfven. an ent fntervfew wfth  CLS will be granted at the
employee’s request prior to terminakon.

TERMINATION ENTITLEMENTS

II the required notice of termination is given, an employee who voluntarily leaves the employ 01
CLS will receive any unpaid wages and vacation pay on the day on which she terminates her
employment.

It proper notice of termination is not given. the employee will be paid in accordance with the
Employment Standards Code, unless CLS  waives the applicatfon  of this clause.

An employee who is demissed  by CLS will receive any unpaid wages and vacation pay at the km e
she leaves.

DEEMED TERMINATKIN

An employee will be deemed to have terminated her employment if:

she is absent from work without good end proper reason or the approval of CLS; or

she does not return from leave of absence or vacation as scheduled; or

she does not return from lay-olf  as requred.  or

upon the emiry  of her recall rights under Article 14. of

if she engages in any illegal strike, slowdown or stoppage of work during the term of this
agreement end she does not promptly return to work and perform her usual duties after
HSAA has instructed her to return to work.

JOB DESCRIPTIONS

Copies of job descriptions will be on hand wfthin the appropriate department(s) and will be

available lo each employee upon request.

10



20.2 Upon request, CLS  will provide HSM with a copy of a job description for any classification in the
bargaining unit. HSAA may make only one request for a particular job description in each calendar

year.

21.0 JOB CLASSIFICATIONS

NEW CLASSIFICATIONS

21.1 If CLS creates a new classification whtch  belongs fn the bargainfng  unit and whfch IS not now
desrgnated  in ths  Collectfve  Agreement. or it a new classification is mcluded  in the bargaining unit
by the Labour Relations Board the followfng  provisions wtll  apply.

213

21.3

CLS will  establfsh  a position title and a wage scale and give wntten  notice of same to HSAA.

lf HSAA  does not agree with the positron  trtle  and/or the wage scale, representatives of CLS and
HSAA.  will. wrthfn  thfrty  (30) days 01 the creatfon  of the new classlficatfon  or the fncluslon of a new
classrfiiatfon  m the bargafnlng  unit, meet tar the purpose of establishfng  a positfon  title and wage
scale ior the new classilicatron.

21.4 Should the parties, mrough discussion and negotiation, not be able to agree to a positton  title. It is
understood that CL& decisfon  in respect to the position title will not ba subject to the Grievance
and Arbftration  procedure contained rn thfs  Collective Agreement or fn  the Act.

21.6 Should the parties, through discusafon  and negotiation, agree in regard to a wage scale for the
new classification the wage scale will be retroactive to the date that the new classification was

implemented.

21.6 Should the parties not be able lo agree on a wage scale, HSAA may, within  sixty (60)  days of the
date the newclassltication  was created or included in the bargaining unit. retar the wage scale to
Arbitretion.  Should HSAA not refer the matter to Arbitration within the stated time Ifmit. the linal
position of CLS.  as stated in negotiatfons.  will ba implemented.

.- 22.0

22.1

222

22.3

CLASSIFICATION REVIEW

An employee who has good reason to belfeve  that she is improperly classilled may apply to the
Dii Manager to have her clasaifiitfon  reviewed.  The Division Manager will  give consideration
to such application and notify the employee accordingly.

Should the employee teel that she has not received proper consideration in regard to a
clasaftfftfon  review. she may request that the matter be further reviewed by discussion between
HSAA and CLS.

CLS will  notiy HSAA of its position within thfrty (30)  days of the matter being  raised by KM.

WORKING CONDITIONS AND REMUNERATION

23.0 HOURS OF WORK

23.1 Regular hours of work for a full-time employee. exclusive of meal periods will be:

23.1.1 seven and three-quarters (7 3/4)  work hours per day: and

I I



23.1.2

23.2

23.3

23.4

23.6

23.6

23.7

24.0

24.1

24.1.1

24.1.2

an average of seventy-seven and one-half (77 112) work hours In a louneen  day penod.
averaged over two (2) pay periods.

MEAL PERIODS AND REST PERIODS

Regular hours 01 work will include two (2) rest penods  of Dfteen (15)  minutes. scheduled by CLS
during each shill and exclude an unpaid meal break of no less than thirty (30) minutes. Rest
periods  Or meal periods may be combined by agreement. subject to operational requirements.

AVAtLAelLm Dum~o  MEIL PERIODS

Llnl~wmvEd  by the employee, when she is required by CLS to remain available during her meal
perud.  she will be paid for the meal penod  at her basic rate of pay unless she IS permitted to take
COmpeflSatlflg  tlme  Oft  iOr the full meal penod  at a later time in the shitt. Such a meal period wtll
not be Included in the CalCUlatlon  of regular hours 01 work.

WOMINO  Duemo  MEAL  PEIUODS  AND REST PERIODS

If an employee is required to work or is recalled to duty during her meal period or rest period.
compensating time Ott  for the iull  meal period or rest penod  will be provided later in the shift, or
she will be pald at the applicable overtime rate for the entire meal penod  or rest period.

All hours of work will be consecutive, excluding  meal periods and rest periods

MOWIED HOURS OF WORK

Modilied hDUrS  01 wOrk may bs implemented by agreement between CLS  and HSAA.

DAYLKN~T  SAVINC  TIME

On the date lbed by proclamation under the Daylight Saving Time Act tor conversion to Mountam
Standard Trme.  regular hours of workwill  be extended to include the resultant additional hour with
add&Ma1  payment due for the hour at the applicable overtime rate. On the date lixed by said Act
for the resumption of Daylight Saving lime. the resultant reduction Of one (1) hour in the shift
inMlved  will be eflected  with the appropriate  deduction in regular earnings.

WORK SCHEDULES AND SHIFTS

“DAV SWK~S”AKD  WssKs~Ds.”

Any employee may be required to work various shims throughout the twenty-four (24)  hours of the
day and the seven days of the week.

h thll  article, ‘Day shEB is defined as any shift falling entirely between six hundred (0600)  and
eighteen hundred (1600)  hours.

In this article, “Weekend” is deiined  as a minimum tit (50)  hours Off  duty, commencing at
twenty hundred (2000) hours on Fridays.
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Swr SCHEDULING STANDARDS AND PREMIUMS FOR NOHCOMPLIANCE

Except rn cases of emergency or by agreement between CLS and the employee, shift schedules
will provide for:

at least two (2) consecutive scheduled days 011  in each two (2) week period;

where possible, one (1) weekend oh in each two (2) week period:  but, cn any event two (2)
weekends oh in each five (5) week period:

at leas1  twelve (12) hours oh duty between the end of one shaft  and the start of the next shrlt:

not more lhan seven (7) consecutive scheduled days 01 work

Where CLS IS unable to comply with the provisions 01 Artrcls  24.1,  the following premrurns  will be
paid to the aflected  employee:

failure to proMe at least two (2) consecutive scheduled days oft rn each two (2) week period
will result in the payment of one and one-halt trmes (1 1/2X) basrc rate of pay for one (1) shilt
worked during the two (2) week period:

lailure  to provide one of the weekends off will result in payment of one and one-halt times  (1
1/2X)  basrc rate of pay for two (2) shifts worked during the five (5) week penod:

lailure  to provide both of the weekends ofl  will result in payment of one and one-half times  (1
1/2X) basrc rate 01 pay for four (4) shifts worked dunng the kve (5) week penod.

failure to provide at least twelve (12) hours off duty between the end of one shift and the start
of the next shift  will result in the payment of one and one-half trmes (1 112X) basic rate of pay
lor  all hours worked on the next shift.

SHFT  ROTATIONS

An employee required to rotate shifts will be assigned day shiis apprommately  one-third 01 the time
unless she agrees othemrse.  However, in the event 01 en emergency or other unusual
circumstances, CLS  may assign such shifts as deemed necessary.

SCIEDULE  POSTING, CIUNGES,  AND PREMIUMS  FOR NOHCOMPLIANCE

Unless otherwise agrsed  between HSAA and CLS,  shift schedules will be posted eight (8) weeks

in advance.

II a shift is changed after being posted, the affected employee will be provided with seven (7)
calendar days’ notice of the new schedule.

Where  CLS is unable to piaide  seven (7) days’ notice, the tollowing premiums will be paid to the

affected employee.

Failure to provide suftrcient  notice 01 a change to an employee’s scheduled day(s) oh will result
in the payment of one and one-half times (1 1/2X)  bssrc rate 01 pay for all hours worked on such
day(s), unless such change IS at the employee’s request.

24.2

24.2.1

24.2.2

24.2.3

24.2.4

24.3

243.1

24.3.2

24.33

24.3.4

24.4

24.5

24.5.1

24.5.2

24.5.3
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24.5.4

24.5.5

24.6

24.7

24.0 Employees may exchange shifts or days off with the approval of CLS. provided that no Increase
in cost is incurred by CLS.

25.0

25.1

OVERTIME

Overtime is all time authorbed  by CLS  and worked by an employee in excess of her regularly
scheduled shift or on scheduled days off.

25.2 Authornation  lor overtime after the (act will not be unreasonably denied where overtime arises as
a result of unforeseeable circumstances in which it IS tmpossible  to obtain prior authonzation.

26.3 Overtime will be paid as lollows:

253.1 For work in excess of sewn and three-quarters (7 3/4) hours per day, one and one-half trmes
(1 1QX) the employee’s basic rate of pay for the first two (2) consecutive hours worked. and
at the rate of tws  times (2X) the employee’s basic rate of pay for overtime hours worked after
that exclusive of meal periods, if taken.

25.3.2 For work on scheduled days off:

25.3.2.1 one and one-half times (1 1/2X) the employee’s basic rate of pay. for the first two (2)
hours’ of overtime worked on me first (1st)  scheduled day off, and at the rate of two times
(2X) the employee’sbask rate of pay for overtime hours worked 1st  excess of two (2) hours
on the first day; and

25.3.2.2

25.3.3

25A

Failure to provide sulficient  notice of a change in the employees scheduled shift (I.e..  days to
evemngs.  days to nights, etc.) but not to her day(s) oft will result fn  the payment of one and one-
half times (1 1EX) basic rate of pay for all hoursworked  on the krst shit of the changed schedule.

Failure to provide sufficient notice 01 a change in the employees shift start trme by two (2) hours’
or more will result rn the payment of one and one-half limes (1 1/2X) basic rate of pay for all hours
worked on the shift.

Should an employee report to work as scheduled and be required by CLS to not commence work,
but to return to work at a later hour, she will be compensated by payment al two (2) hours’ pay at
her basic rate of pay.

%‘LlT  SM.=,  PENALTY

Should an employee report to work and commence work as scheduled and then be required by
CLS to cease work prior to compietron  of her scheduled shdt  and return to work at a later hour, she
shall bs pad her basic rate of pay for all hours worked, plus an addrtronal two (2) hours pay at her
basic rate 01 pay for her inconvenience.

EMPLOYEE Swr TRADING

two times (2X) the employee’s basic rate of pay for overttme  hours worked on
(2nd) scheduled day off and any subsequent consecutrve  days off worked.

the second

Overtime payments will cease and the employee’s basic rate of pay will apply at the start of her
next regularly scheduled shilt.

An employee who normally returns to her place of residence  by means of public transportation
following the completion of her regularly scheduled shirt  but who is prevented from doing SD by
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25.5

25.6

26.0

26.1

262

26.3

26.4

26.6

26.6.1

26.62

26.6.2

26.6

26.6.1

normal public transportation is available, will be retmbursed  for the cost of reasonable,
necessary and substantiated transportation expense to her place of residence.

Employees may bank earned overtime. Banked overtime may be taken as time off fn  lieu 01
payment  by agreement. Unless banked overtime  has been used as time in lieu by the last day
of the CLS fffcal  year in each year. CLS  will pay it out, subject  to a carry-over of thirty eight
pomt seven live (36.75) hours.

No employee will ba  required to work more than a total of sixteen (16) hours in any twenty-four
(24) hour perii  except  in cases oi emergency, or by agreement between CLS  and an employee.

ON-CALL DUTY

The term “OMall  duty” means any per&  durmg  which an employee is not on regular duty, and
during whfch  the employee is scheduled to be available to respond without undue delay to any
request to return to duty.

.%iEDULlNO  ON-CALL

On-call periods will  be scheduled at least efght (a) weeks in advance. except in emergencies, or
as agreed by CLS  and HSAA.

Whenever possible. Employees will not be assfgned  lo on-call duty more than seven (7)
consecutive calendar days.

CLSwtll  make every effon to avofd placing an employee on-call on the evening prior to and during
scheduled days oh.

PRWIUMS  FOR NONGOMPUMZE

Where CLS is unable to comply with the provisions 01 Articles 26.2 and 26.3. the following

premtums will be pafd lo’the  affected employee.

Employees whose on-call schedules are changed with less than seven (7) days notice will be paid
at the higher on-call rate.

Employees assigned m on-call duty more than seven (7) consecutfe  calendar days in any two (2)
week period  will be pafd  the higher on-call rate for me efghth (6th) and subsequent days in that two

(2) week period. The higher rate  will apply until an employee has two (2) Conseculiva  days off
without being OrMall.

EMPLOYEE OHCALL  TRADING

Employees may exchange periods of on-call duty with the approval of CLS,  provided that no
increase in cost ls  incurred by CLS.

OHCALL  PAY

For each assigned hour, or part of an hour, of on-call duty. an employee will  be paid:

on regularly scheduled days of work. the sum of one dollar and seventy-five CefltS  ($1.75) per

hour:and
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26.6.2

26.7

26.7.1

26.6

26.6

26.10

26.11

27.0

27.1

279

on day5 off and named  holtiays,  the sum of two dollars and twenty-five cenls  ($2.25)  per hour
(me “higher  rate”).

CALL-BACKS WHLE  ON-CALL

An employee called back while on-call. will be paid for all hours worked during the call-back, or
for two (2) hours, whIchever  IS the longer, at the rate of one and one-halt limes (1 1/2X) her basic
rate 01 pay In addillon  to the payment received for being on-call.

Atter  two (2) hours worked on any smgle call-back. two times (2X) the basic rate of pay will

epPlY.

CALL-BACKS WMLE  NOT OHCALL

When an employee not assigned on-call duty is called back and required to report for work on
a call-back, she will be paid for all hours worked or for two (2) hours. whichever is the longer. at
the rate of two times (2X) her basic rate of pay.

Call backs will end when the procedures for which she was called back have been completed.
However. any further requests for procedures received by an employee prior  to leaving CL%
premises following completion 01 the work required on the initial Call Will be considered one call
lor the purpose of determining call-back pay.

CALL-BACKS ON NAMED HOLIOAVS

An employee called back on a Named Holday will be pakf according to Article 26.7  or Article 26.6.
as appricebfe. and in addition, she will be given compensating time off tor the actual hours worked
on the call-back at a time agreed to by CLS.  Any such time not taken by the end of the fiscal year
will be pakl out on the last day 01 October in each year.

TRANSPORTATION  FOR CALL-BACKS

An employee who is called back for duly will be reimbursed Ior reasonable. necessary and
substantiated transportation emenses  and. il the employee travels for such purpose by private
motor vehicle,  reimbursement will be at me rate of at least thirty  cents (300)  per kilometer from the
employee’s residence and return.

SHIFT PREMIUMS

An evening shift premium 01 one dollar (81 .OO)  per hour will be paid to employees for each hour
worked between eighteen hundred (1600) hours and twenty-tour hundred (2400) hours provided
mat greater than two (2) hours are worked between eighteen hundred (1600) hours and twenty-
four hundred (2400)  hours.

A night shift  premium 01 one dollar and fifty cents ($1.50) per hour will be paid to employees for
each hour worked between zero zero zero one (0001) hours and seven hundred (0700) hours,
proMed mat greater than (wo (2) hours are worked between zero zero zero one (0001) hours and
seven hundred (0700) hours. Should an employee who is entitled  to receive the evening shift
premium work a shift which ends after twenty-four hundred (2400) hours, but work less than two

(2) hours after zero zero zero one (0001) hours, she will receive the one dollar and fifty cents
($1.50)  shift differential until the end of her shift.

27.3 Shift premiums are nOI  part Of the basic  hourly rate of pay.
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27.4

28.0

26.1

29.0

29.1

29.2

29.3

294

29.4.1

30.0

30.1

30.2

Shrft  premiums will be pad in addkkm to me overtime rate, for overtime worked rn confunctton  with
a shim which attracts shift premrum(s).

RESPONSlBlLlTY  PAY

When a Laboratory Technologist or Laboratory Assstant  works without access to CL% regular
tschnlcal  supen%orypersonnel.  she may have to be responsible for duties or decrsrons for which
she s not normally responsrble.  and in that case she will receive sixty-live (65) cents per hour for
such responsibility.

TEMPORARY ASSIGNMENTS

When an employee IS directsd to perform the duties of a claSSiflcation  covered by thts  Collective
Agreement towhllh  is assigned a hrgher wage scale 101  a perrod of al least  one (1) full shift. she
will be paid, m addition to her hourly rate as set out in the Wages Appendix. the difference between
the beginnmg rate in the wage scale for her classification and the beginnmg  rate in the wage scale
of me classification to which she is temporarily assrgned.  The resulting basic rate of pay will not
exceed the maximum rate of the wage scale of the classification  to which she IS temporarily

assigned.

During periods of temporary asstgnment  to a classilicatlon  to which is assrgned  a hrgher  wage
scale, an employee so assigned will recerve  any overtime or call-back premrums  based on the
higher basrc rate of pay.

Where  an employee is directed to substitute on a job outside the scope of the bargaining unit, the
empoyee  will receive no less than the starting rate of pay for the out-of-scope job. An employee
so assigned will continue to be covered by the terms and conditions of thus  Collective Agreement.

Atthe  time 01 a temporary assignment anbtpated  m be greater than one month in length. CLS  will
provide to the assigned employee and HSAA. a written statement which Sets  out a definite time
period for the assignment and the reason for the assignment. The terms of the temporary
assignment  will not be altered except on two (2) weeks written notice to the employee and HSAA.

Should a temporary assignment anticipated to be less than one month in length, exceed one
month in length, then CLS will provide to the assigned employee and HSAA. a wrftten  statemenl
which sets out a definite time period for me assignment and the reason for the assignment. The
term8 of the temporary assignment will not be altered except on two (2) Weeks written  nOliCe  to
the employee and HSAA.

TRAVEL EXPENSES

When an employee & required by CLS to travel for employment purposes she will be reimbursed
for all reasonable expenses supported by receipts as requrred  by CLS.

Where an employee reports for duty as scheduled to a branch laboratory or place of employment
and IS then directed by CLS  to work at another localron.  unless she has been  notifted  ot the
change prior to the completion of the normal shift on the previous day, the employee will  be
renbursed  for authorbed  transportafton  costs resulting from travel to the new location. Should she
use her own vehicle, she will be reimbursed at the rate of thirty (30)  cents per  kilometer for such

travel.
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31.0

31.1

PROTECTIVE CLOTHING

When an employee is required to wear protective clothtng  in the coursa  ot duty. CLS will provtde
and launder the protective clothing.

BASIC RATES OF PAY

32.0

32.1

32.1.1

32.1.2

32.1.3

33.0

33.1

333

34.0

34.1

341.1

34.1.2

34.13

34.1.4

34.15

94.1 .e

s4.2

WAGES APPENDIX

Basrc wage scales and mcrements will be as set out in the Wages Appendix and will:

ba effective on the dates specified  therein;

be applicable to an employee employed In a destgnated  classification  only when such
classrkcation  has been created withm the work torte  of CLS  and falls withm the scope 01 this
bargaming  unit:

torm  a pan of this agreement.

WAQE INCREMENTS

Unless changed by the operation of thus  agreement. wage Increments for regular lull-time
employeeswill  be applied on the appropriate  anniversary 01 the date the employee commenced
employment with  CLS as a regular full-ttme  employee.

CLS and HSAA recognise that an employee normally rmproves  in skill and ability relative to
experience. In the event that there is just reason to believe that such improvement has not
occurred, an annual increment may be withheld. Where an increment Is withheld the employee
will  be so advised, in writing. and the employee’s performance will be evaluated in wnting  on a
month-to-month basis. Alter she reaches a satisfactory performance level. the increment will be
granted as of that date: however, her anmversary  date, for  annUal  Increment PUrQOSeS.  Will not ba

changed.

RECX~GN~TKIN OF  PREVIOUS EXPERIENCE

Wage recogntin  will bs granted for work eqserience satisfactory to CLS, provided not more than
two (2) years have elapsed since such experience was obtained as outlined in the tollowlng

guidelines:

one (1) annual increment for one (1) year’s experience within the last three (3) years.

two (2) annual increments tor two (2) years’ experience within  the last tour (4) years:

three (3) annual increments for three (3) years’ expenence  within the last tie (5) years:

four (4) annual increments for tour (4) years’ experience within the last six (6) years:

five (5) annual increments for fi (5) years’ experience within the last seven (7) years.

SIX (6) annuat  increments lor six (6) years’ eqe&noa  within  the laat elgM (8) years.

~ol~yearsol~wltbo~nted~roundlngollroctMne~wholeyear

d t3iqmlenw.
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35.0

35.1

35.2

35.3

35.3.1

363.2

35.3.3

353.4

35.4

TECHNICAL CERTIFICATKJN

Employees who have complered the requrred  training in Laboratory technology, but who are
awaitiig  registration or certilicakon examtnattons  or results. will be paid at ninety percent (90%)
01 the starting rate for the lirst  level of their classification. Upon proof 01 having passed the
ragisiering  or certkylng  examination. employees will receive wages at the full hourly rata for all
hours worked retroactively to the date of successful completion of the ekaminatron.  or the
Commencement of employment, whichever IS the later.

An employee who has not successlully  completed a recognized  course of trarmng  or certihcakon
examinakons  which are normally required by CLS for her classihcation  In which  she is employed
will be pad at nk-tety  percenl(90%) ot the applicable rate rn the wage scale accordrng  to her length
of se~ce.  The provlstons  of this arhcle wrll  not apply to an employee employed pnor  to the term
of thts  agreement who has been paid the full rate for her classihcatlon.

TECHNICAL QUAJJFICATION  PREMIUMS

Employees who have the following qualificatrons  shall receive.  for the highest qualification they
hold, the amounts set out below m addiiion to their basic rate of pay. provided that the qualihcatron
is utilised  in lhe normal course of their duties:

Advanced Registered Technologrst  (CSLT) -fifty  nine (59)  cents per hour;

R.T.  plus Baccalaureate -fifty  nine (59)  cents per hour;

Licentiate.  CSLT- eighty nine (69) cents per hour:

Fellowship. CSLT- eighty-nine (69)  cents per hour.

Employees who are receiving additional wages for post graduate qualifications in excess of the
amounts stated in this article when thls  agreement takes effect will continue to receive the higher
amounts during the term of this agreement.

EARNING AND PAYMENT OF WAGES

36.0 HOURLY EARNINGS

36.1 All wages are earned by the hour.

37.0 PAY DAYS

37.1 Pay days will be established by CLS. but employees will be paid at least twice monthly

38.0 VACATIONS

SPEWIC DEWTIONS

38.1 For the purpose of this Article:

36.1.1 “vacation” means annual vacation with pay:
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38.1.2

38.1.3

38.131

38.1.3.2

39.0

39.1

39.1  .l

39.1.2

39.1.3

39.14

40.0

40.1

41 .o

41 .l

412

41.3

“vacatkm  yea? means the twelve (12)  month penod  commenctng  on the first day 01 July each
year and concluding on the lasl day ol June each year;

“date of employment” means:

in the case of an employee whose employment commenced between the krst (1st) and
fifteenth (15th)  days inclusive of any month. the first (1st) day of that calendar month;

01

tn the case of an employee whose employment commenced between the stxteenth
(16th)  and the last day tnclusrve  of any month the krsl (151)  day of the following  calendar

month.

VA~ATICJN  ENT~LEMENT

Full-ttme  employees will be entitled to vacation wtth pay as lollows:

during each of the first (1st) and second (2nd) years of conttnuous  full-itme  employment. an
employee will earn vacation credits at the rate of one potnt two five (1.25)  worktng  days per
month: and

during each of the thtrd (3rd) to fourteenth (14th) years of contmuous  full-kme  employment.
an emfJloyee will  earn vacation credits at the rate 01 one pmnt six six (1.66)  workmg  days per
month; and

durktg each of the fiieenth  (15th)  to twenty-fourth (24th) 01 continuous full-ttme  employment,
an employee will earn vacaiion credits at the rate o! two potnt zero eight (2.08)  working days
per month: and

during each 01 the twenty-fifth (25th) and subsequent years of COntinuOuS  full-time
employment. an employee till  earn vacation credits at the rate Of  two point five (2.5) working

days per month.

No employee who  was entitled to or earned vacation benefits in excess 01 those set out in Article
40 Immediately prior to being covered by this agreement, will have her vacation entitlements
reduced.

TIME OF VACATKIN

All vacation earned in one vacation year will be taken by the end 01 the next  vacation year, at en
agreeable time, unless CLS  agrees to allow an employee to carry her vacation forward into a
subsequent year.

An employee may request vacalion leave during any period of the year, but ii CLS and an
employee cannot agree on the date of vacabn.  or agree to carry vacation forward. then CLS  may
give the employee at least four (4) weeks written  notice of the time for the employee’s annual

vacatton.

Upon the request 01 an employee, earned vacation credits may be divided into more than one
vacation period if approved by CLS.  Such request will not be unreasonably denied.
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42.0 SCHEDULING PREFERENCES

42.1

42.1.1

42.1.1.0

42.1.1.1

421 1.2

42.1.1.3

42.2

42.3

43.0

43.0

44.0 NAMED HOLIDAYS

44.1 Full-ttme employees will be entitled to a day oil with pay on or for the following Named Holfdays:

44.2

Employees will make vacatfon  requests by a deadlme  01 February 1 tn each year il they wish to
exercise seniority on schedukng  preferences. Requests received atter  the deadline will be on a
first-come. first-served basis for vacation until the next  deadllne.

In eqressing  their vacation preferences, subject only to CLS’s  operatfonaf  requrrements.
employees will have a guarantee of vacation in at least one (1) of three (3) “prime times”.

“Pnme times” are delined as follows:

theiirst  prime time (Easter) will be one (1) week before and one (1) week after Easter Sunday
in each year:

thesecond (2nd) pnme  time (Summer) will be behveen  June 15 and September 15 rn each
year: and

the thfrd  (3rd)  prime trme  (Christmas) will be between December 15 In each year and January
5 in each followmg  year.

An employee can only use her seniority to obtain the same vacation prime  time two (2) years in

a row.

CLStill  respond to vacation requests within three (3) weeks 01 the deadlines, or within three (3)
weeks of requests recerved  past the deadlines.

ALTERATION BY CLS

Unless given four (4) weeks advance notice of an alteratton  to her scheduled vacation period, an
employee  required by CLS  to work during her vacation penod  will receive two times (2X) her basic
rate of pay for all hours worked. This premium payment will cease and the employee’s basic rate
of pay will apply at the start 01 her next regularly scheduled shift. The time so worked will be
rescheduled asvacation leave with pay to be added to the vacation period. when possible, or the
employee will be granted equivalent time oft in lieu thereof at a mutually agreed later date. With
the approval of CLS. an employee may elect to receive payment at the baste  rate of pay in lieu of
tfme  off.

New Year’s Day
Alberta Family Day
Good Friiay
Victoria Day

Canada Day
August Civic Holiday

Labour Day
Thanksgiwng  Day
Remembrance Day
Christmas Day
Boxing Day

and all general holfdays  proclaimed to be statutory holidays by the City of Calgary: the Province
of Alberta; and the Government 01 Canada.

CLS may designate a common date for the day off wfth pay in lieu of a Named Holiday which falls
on a Saturday or Sunday. CLS  will post notice of the common date in all CLS  sites at least six (6)
months prior to the occurrence of the Named Holiday.
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45 1.1

45.1.2

46.1

46.1  .l

46.1.2

46.1.3

461.4

46.1.5

47.1

47.1  .l

47.1.2

47.1.3

47.1.4

40.1

46.1.2

46.1.3

46.1.4

49.1

50.1

50.1  .l

50.1.2

To qualify for a Named Holiday wfth  pay the employee must:

work the scheduled shkl fmmediately  prior to and rmmedrately  followfng  each hokday. except
where the employee IS absent due to illness or other reasons acceptable to CLS.

work on the Named Holiday when scheduled or requfred  to do SO.

An employee required to work on a Named HoMay  will be paid for all hours worked on a Named
Holfday  at one and one-half times (1 1/2X) his basic fate of pay. Plus:

one (1) day’s pay: or

an alternate day off at an agreed tfme:  or

by agreement, a day added to her neti  annual VaCatlOn:  or

failing agreement within thirty (30) calendar days as to the option to be appked.  it wfll  ba
deemed that payment of one (1) day’s pay at the basic  rate of pay IS desfred:  and

compensating time  off at her basic rate of pay lor all hours worked in excess of seven and
three quarters (7-3/4)  hours.

If a common date is not designated when a Named Holiday falls on a day that would otherwfse
be an employee’s regularly scheduled day elf.  the employee will recalve:

one (1) day’s pay: or

an alternate day off at an agreed time: or

by agreement, a day added to her next annual vacation; or

failing agreement within thirty (30)  calendar days as to the option to be appked.  It will be
deemed that payment of one (1) day’s pay at the basic rate of pay is desired.

When a Named Holiday lalls  during an employee’s annual vacation, the employee will receive:

an alternate day off at an agreed time: or

by agreement, a day added to her next annual vacation: or

failing agreement within  thirty (30)  calendar days as to the option to be applied. it will be
deemed that payment of one (1) day’s pay at the basic rate of pay is desired.

CLS will rotate, as evenly as possible, amongst employees In a department or section. as
applicable, the requirement to work on a Named Holiday.

No payment will be due for a Named Holfday  which occurs during:

a lay-0th  or

all forms of leave durmg  which an employee is not paid.
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502 No addttional  payment will be due for a Named Holiday which occurs during a penod  when an
employee IS receiwng  Short Term Disabiffty. Long Term Disability or Workers’ Compensatton

benefits.

51 .o

51.1

ANNUAL FLOATER

In addition to the above Named Holfdays,  full-time  employees who are in the employ of CLS on
February 1 will be granted an additfonal  holiday as a “floater holfday”  In that year. The Floater
Holiday will be scheduled at a time mutually agreed upon between CLS  and employee. If the
hokday  IS not taken by the last day of March in the followrng  year. It will be paid out.

HEALTH AND WELFARE BENEFITS

52.0 SICK LEAVE

SICK LEAVE CREDITS

52.1 Sick teaw is provided by CLS for any illness. quarankne by a Medtcal  Offfcer  of Health. or because
of an accident for which compensation is not payable under The Workers’ Compensatton  Act.

52.1  .l CLS recognbes  that alcohoksm.  drug add&on  and mental illness are illnesses which can respond
to therapy and treatment, and that absence from work due to such therapy will be considered sick
leave.

622 After an employee has completed her probationary period she will earn sick leave credits at the
rate of eleven  point sfxtwc fii (11.625)  hours for each full month of employment computed from
thedate  of employment up to a maximum credit of nine hundred and thirty (930)  hours. provided
hmvever,  that an employee will not be entitled to apply sick leave credit prior to completion of her
probationary period.

52.2.1 Whenan  employee has accrued the maximum sick leave credit of nine hundred and thirty (930)

hours, she will no longer accrue sfck leave credfs  until such trme as her total accumulatton  IS

reduced below the maximum. At that time she will recommence accumulating sick leave credits.

52.2.2 Sick leave credits will accrue ior the first (1st) month during periods of illness, injury, layoff, or
leaves of absence in excess of one (1) month.

53.0

53.1

54.0

64.1

SICK LEAVE PAV

An employee granted sick leave will  be paid  for the period of such leave at her basic rate of pay,
and the number of daysfhuspaid  will be deducted from her accumulated sick leave credits up to
the total amount of the employee’s accumulated credits at the trme sick leave commenced.

SICK  LEAVE ADMINISTRATION

PROOf Of ILLNESS

Employees may be required to submit satisfactory proof to CLS  of any illness, non-occupational
accident, or quarantine.
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lnformatron  on an employee’s srck leave will be confidential unless the employee consents I”
writing to such release.

SICK  LEAVE AND VACATION

Generally, no sick leave wll  be granted tor any tllness whfch is incurred once an employee
commences her vacakon;  in thus  event. the employee will be receiving vacatfon  pay. For the
purposes of thus  Article, vacation IS deemed to have commenced on the completfon  of the last
regularly scheduled shift worked prfor to the vacation penod  fncluswe of scheduled days oil.
However, sick leave will be granted:

if an employee becomes ill during her vacation penod  alter the e@y of the employee’s
vacation il the illness conlinues  beyond  the vacation;

for the penod ol sick lfme  falling within a scheduled vacatron  penod  provfded  lhat  the
employee becomes ill prior to the commencement of the scheduled vacatron.  II the employee
so wishes, lhe number of srck days paid withrn the scheduled vacation penod  will be
considered as vacation days not taken and may be rescheduled to a later date.

Should an employee demonstrate to the satisiactfon  of CLS  that she was admitted lo hospital as
an “ii patienr’during  the course of her vacation, she will be consfdered  to be on sick leave for the
period of hospitalization and subsequent period of recovery provided she notifies her Employer
upon return from vacation and proties  satisfactory proof ot her hospitaluation.  Vacation time nol
taken as a result 01 such stay in the hospital will be rescheduled to an agreeable time.

Anemployee  who is unable to work, but has exhausted her sick leave credits. will be deemed to
bs on a IeavB oi absence  without pay or benefits for up to one hundred and hventy  (120)  days from
the fist day of absence  from work. or until the employee becomes eligible to apply for Long Term
Diility  benefits. whichever occurs first.

HEALTH  APPOIUTMENTS

It an employ88  requires time off for the purpose oi attending a dental,  physiotherapy. optical or
medical appointment. pmvfded  she has been given prior authorisation by CL-9 such absence will
be neither charged against her accumulated sick leave. nor will she suffer any lose of income
provided such absence dO8S  not sxc88d hvo (2) hours dunng one work day. If the absence ts
fongerthantwo  (2) hours, the whole period of absence will be charged against her accumulated
sick leave. Employees may be required to submit satisfactory pro01  of appointments.

WORKERS COMPENSATION

An employ88  who is unable  to work as a result of an accident Covered  by the Workers’
Compensation  Act will  continue to receive ninety percent  (90%)  Of her full  net take hOm8  pay
calculated at the basic rate  of pay for regularly scheduled hours of work t8SS  any Statutory or

benefit deductfons  provided that:

the employee assigns ov8r  to CLS, on proper forms, the moneys due to her from  the WCB  for

time lost due to an accident, and

the employee keeps CLS  informed regarding the status of her WCB  claim and provides any
medical or claim informatron  that may be required by CLS.

54.2

64.3

54.31

54.32

54.3.3

54A

55.0

55.1

56.0

55.1

56.1  .l

56.1.2
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56.2

56.3

56.31

563.2

57.1

57 1.1

57.1.2

59.1

59.1

60.0

60.1

60.1  .l

60.1.2

60.1.3

60.1.4

60.1.5

HSAA recognlres  that CLS may b8 r8qUlrad to reconcile payments to the employee wllh
subsequent assigned payments from the WCB.  Accordtngly.  once CLS has received
retmbursement  from WC& swill  be entitled to adfust  payments to the employee Under thrs  Arkcle

An 8rnpfoyea  who  is in r&8@ of Workers’ Compensakon  Genefrts  will be deemed to be on a leave
of absence without pay. therefore:

Sh8  will also be deemed to remain tn the contmuous  servxe Of CLS for purposes of prspald
health benefits and wage tncrements;  and

she will accrue vacation credits and sick leave for the ftrst  (1st) month of such absence

An employee who has been on Workers’ Compensatron  and who is certfred by the Workers’
Compensation Board to be fit to return to work and who IS:

capable of performmg  the duties of her former positron will provrde CLS  with two (2) weeks’
wntten  noace.  of readiness to return to work. CLS will r8lnState  the employee m the same
clessificatron  held by her immediately pnor  to the dtsabikty with benefas  that accrued to her
prior to the disabilsy:

incapable Of performing ihe duties of her former position, Will be 8ntltf8d  to benelss  she IS
eligible  for under Sick Leave or Long Term Disability.

The reinstatement of an employee in accordance  with thus  Arttcfe wilt not be construed as bemg
a violation of the posting or scheduling provisions of the agreement.

Unless otherwise mutually agreed between the employee and CLS.  an employee who IS not
capable 01 resuming work pursuant within thirty (30) months from the flrSt  day of ab58nC8 as a
result of an accident sustained while on duty in the service of CL6 will be deemed to have
terminated her employment relalionshlp  with CLS.

EMPLOYEE BENEFIT PLANS

CLS  will provfde  the following group benefits for all eligible employees:

Alberta Health Care Insurance Plan;

Compu lso ry  Group  Lile  fnSUranC8  - One times (1X) annual salary for employees.

D8pandent  Life coverage of $25,000 for spouse, and $10,000  for each child up to age 21/25;

VOfuniary Group Lie frtSUranC8  - Gptionaf  coverage for employee and/or spouse in units of
$10,000,  to a madmum  of $500,000;

Compulsory Accidental Death 6 Dismemberment - One times (1X) annual salary for
employees;

Voluntary Accidental Death & DiSm8mb8rm8ni  - EmptOy88S  will have the option to
purchase indivutual  or family units of $10.000.  to a maximum of $500.000.  If the employee
sBl8ctS  the family plan. th8  spouse is insured iOr fifty (50)  per  C8ni Of the 8mpfOy88’S COVerage
if they have no children or forty (40)  per cent if they have children. Each child is Insured for
fiM8n (15) per  Cent  Of th8 8mpfOyee’S coverage if the 8mplOyes  has a spouse or twenty-five
(25) per cent if the employee has no spouse. The amount of coverage for each child IS limited

to a mardmum 01 $50.000;
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60.1.6 Long Term DrsatiMy - Srkiy (60) per cent of monthly salary to a marlmum  benefrt  of $6.000.
following  sevanteen (17) weeks of drsability. to age 65;

60.1  7 Extended Health Care - The plan will reimburse eligible employees for eighty  (60) percent
of prescrplion  drug e?penses. and one hundred (100) percent of all eligible eqenses Elrgible
e~nsesinclude.  but are not hmited to semreprnate  hosprtal room. ambulance servrces  and
other madrcal services and supplies, out-of-country medrcal  care. and paramedical services
(such as chrropractors. physrotherapists.  massage theraprsts  and psychologists). Paramedrcal
servces are Irmaed  to a maximum  of $20 per visit and $300 per person per year, for each type

of service:

60.1.6 Dental - The plan wffl provide eighty (60)  percent reimbursement of basic serwces.  fifty (50)
percent of major restorahve  servrces,  and fifty (50) percent of orthodontic servrces.  tn
accordance with the current Alberta Dental Assocrakon  Fee Guide. to a maximum 0!$2,000
per person per calendar year for major restorative serwces,  and $2.000 per person rn a
lifetime for orthodontic services.

60.1.9 UIC SUB Plan - to supplement an eligible employee’s Unemployment Insurance to meet
CLS’s  obligation to provide benefit payments dunng the vahd health-related penod  for being
absent from work due to pregnancy for which  she has provided satrsfactory  medical
substanhation.

^--
60.3

60.2.1

60.2.2

The above benefit plans will be provided to:

regular full-trme  employees;

regular part-time employees whose hours of work are equal to or greater than fifteen (15)
hours per week averaged over one (1) complete cycle of the shift schedule;

60.2.3 temporary employees who are hired to work for a position of six (6) months duration or
greater, and whose hours 01 work are equal to or greater than fifteen (15) hours per week
averaged over one (1) complete cycle of the shift schedule.

60.3 Regular and temporary part-time employees whose hours of work average less than fifteen (15)
hours over one (1) compete cycle of the shii  schedule. temporary employees hired for a positron
of less than six (6) months duration, and casual employees, will not be eligible to participate in the
Employee Benefits Plan. However, such indfwduals  covered by the Collective Agreement who
were enrolled for such benefits on the day prior to the commencement data of this Collective
Agreement will not have benefits discontinued solely due to the application of this provision.

60.4 The premiums for Alberta Health Care and Long Term Disability will be one hundred (100)  per
cent employee pafd. All other benefits will be one hundred (100)  per cent paid by CLS.

60.5 Where the benelks  specified in this article are provided through insurance obtained by CLS.  the
administration of such plans will be subject to and governed by the terms and conditions of the
applicable benefits pohcies  or contracts.

6&6 An employee will cease to earn sick leave credrts and vacation credits while on LTD.

66.7 The employment of an employee will be terminated when she has been on LTD for twenty-four
(24) months, and there is no reasonable ez@ctation of return to work.
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64.1

64.1  .l

64.1.2

64.13

64.1.4

64.1.5

65.0

65.1

65.1.1 contmuing  educakon  IS necessary wrth  technologrcal  change; and

65.1.2 the responsibilrty  for such continuing education lies not only wrth  the mdividual  but also with
CLS.

652

65.3

65.31

653.2

66.3.3

65.4

65.6

SPECIAL PERSONAL LEAVE

An employee may be granted special leave with pay up to two (2) days per calendar year.
Situations m whrch special leave may be granted to an employee are as follows:

illness in the knmedrate  family requiring her personal attention:

important family circumstances that can only be resolved by her personal attenhon;

a cntical  situatron  with respect to her property:

admimstration of an estate when she has been named as the executnx  or court appornted

admrnistrator  of the estate; and

other special crrcumstances  as appropriate

EDUCATIONAL LEAVE

HSAA and CLS recognfze  the value of contrnurng  educatron  for each employee and recognise
that:

Paid leave 01 absences or reasonable emnses.  or both, may be granted to employees at the
discretion 01 CLS  to enable employees to partictpate  in educahon  programs.

Should CLS  direct an employee to participate in a specific program. such employee will be
compensated in accordance with the followmg:

lor program attendance on regularly scheduled working days, the employee will suffer no loss
of regular earnings;

lor program attendance on regularly scheduled days off. the employee will be paid at her
basic  rate of pay for the actual time of attendance to a maxsnum  of seven and three-quarter
(7 314) hours per day;

CLS  will pay the cost of the course including tuition fees, reasonable travel and subsistence
expenses subject to prior approval.

For the purpose of qualifying for a wage increment. an employee granted educational leave will
be deemed to remain in the continuous service of CLS  for the frrst  erghteen  (16) calendar months
only of such period of leave. In the event the durahon  of educational leave continues for a period
in excess  of erghteen (16) months, an employee’s anniversary date for wage Increment purposes
will be delayed by the amount oi time that said leave exceeds eighteen (10)  months. and the newly
estabfished  anniversary date will prevail after that.

An employee absent on approved educahon  leave will be reinstated by CLS  in the same position
and classilrcahon held by her immediately prior to taking such leave or be provkfed  with alternate
work of a comparable nature.
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67.6

BEREAVEMENT LEAVE

Bereavement leave with pay of:

five (5) consacuttt  worktrIg days will be granted tn the event of the death 01 a member 01 the
employee’s Immediate famtly.  Upon request, the employee may be granted addtttonal  leave
of absence  without pay. Immediate family of the employee is defined as spouse, parent, child,
brother, Stster.  lianC6e.  Step-parent, stepchildren, step-brother and step-sister will be
COnSKlerBd  as membersof  the employee’s Immediate family. “Spouse” will include common-
law or same sex relationship and will be deemed to mean a man or woman who restded  with
the employee and who was held out publicly as her spouse for a period of at least one year
before the death:

three (3) consecuttve  working days will be granted tn the event of the death of the followtng
members of the employee’s family (i.e.. mother-m-law. father-In-law.  son-in-law. daughter-tn-
law. brother-in-law. stster-In-law.  legal guardian, grandparent, and grandchild).

Bereavement leave will  be extended by two (2) addtttonal  days if travel  in excess of three hundred
and twanrj  (320) kilometers one way from the employees restdence  IS necessary for the purpose
of attending the funeral.

Where special circumstancesezust,  an employee may request that bereavement leave be divided
mto two penods.  notwithstanding the requtrements  in Arttcles  66.1  .l and 66.1.2  for consecutive
bereavement days. Such a request IS subfect  to the approval of CLS.  In no circumstances wtll  an
employee be eligible for more days oft wfth  pay than she would have been eligible to receive had

the bereavement leave been taken in one undivided period.

In theevent  of medeam  of another relative or friend CLS may grant time of! with pay to attend the
funeral servtce.

MATERNITY  LEAVE I

An employee who has completed her probationary period  till. upon her witten  requeSt. be granted
maternity leave to become effective six (6) weeks Immediately preceding the date of delivery.

A shorter notice period as may ba requested by the employee, provided  that she commences
maternity leave no later than the date of delivery.

Maternity leave will be without pay and benefits except for the portion of maternity leaw  during
whtch  the employee has a ~alfd  health-related reason for being absent from  work and iS alS0 tn
receipt of sick leave, El SUB Plan benefits. or LTD.

Maternity leave will  not exceed nine (9) months unless an extension is granted by CL9 Request
for an extension due to ill health of the mother or the child will not ba unreasonably denied. Such
an extension, will not exceed an addftionat  SIX (6) months.

A prepnant  employee whose continued employment in her poshion, in ftte written  opinion of her
physician. may be hazardous to herself or to her unborn child, may request  a transfer to a more

suitable poskion ff one is available. Where no suitable position is available, the employee may
request matemtty  leave if the employee is eligible for such leave. In the event that such maternity
leave must commence in me early stages of pregnancy which results in the need tar an absence
from work longer than mne (9) months, the employee may request general leave without pay.
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67.6

66.0 FATHER TO BE

66.1 Paternrty  leave of at least one (1) workmg  day with pay will be granted upon the written request of
a male employee  lo enable such employee to attend to matters dtrectly related to the berth  of hrs
child.

66.2

69.0 ADOPTIVE PARENT LEAVE

69.1 An employee who has completed the probationary pa&d will be granted leave of absence wrthout
pay and benefits lor a period of up to nine (9) months in duration tar ihe purpose of adoptrng a
child provided that:

69.1  .l she makes written request for such leave at the time the applicatton  for adoptton  is approved
and keeps CLS  advised of the status of such appltcation;  and

69.1.2 she provides CLS  with  at least one (1) day’s notice that such leave is to commence

692 An employee absent on adoptive parent leave will provide CLS with SIX (6) weeks’ written notice
of readiness to return to work following which CLS  will reinstate her In the same posttron held
immediately prior to taking such leave or provide her with alternate work of a comparable nature
at not less than the same step in me wage scale and with other benefits accrued to her at the date
the leave commenced.

70.0

70.1

70.1  .l

70.1.2

702

70.3

70A

An employee absent on parental leave will provide CLS with six (6) weeks’ wntten  advance nottce
of her readtness to return to work following whtch CLS  will retnstate  her In the same posttton held
by her immediately prior to taktng such leave and at the same step m the wage scale or provide
her t&h alternate work of a comparable nature at not less than the same step tn the wage scale
and other beneftts  that accrued to her up to the date she commenced the leave.

A father-to-be who has completed hii probationary panod will, upon hrs  written request. be granted
an unpaid leave to commence two (2) weeks prior to the deltvery  or such shorter penod  as may
be  agreed between the employee and CLS. Such leave will be without pay and benehts  and will
not exceed six (6) months,

COURTAPPEARANCE

An employee required to appear in Court as a member of a jury, or as a witness in matters arising
out of her employment with CLS will  be patd:

her regular earnings for an appearance on the date 01 a scheduled shift: or

at her basic rate of pay for the hours of attendance for an appearance on the date of a
scheduled day of rest.

In addition. tar an appearance on the date of a scheduled day of rest, an employee will be granted
an alternate day of rest to be scheduled by CLS. This  rescheduling is not subject to the scheduling
provfafons  of this agreement.

When an employee is scheduled to work on an evening or night shift  on the day of attendance at
Court.  she will be granted a leave of absence for the scheduled shift and be paid her regular
earnings for the shift.

What-t  an employee is required by law to attend Court for maners arising outside her employment
or jury duty, then she will ba granted a leave of absence without pay.
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71.0

71.1

IN-SERVICE PROGRAMS

CLS and HSAA  recognise the value of continurng  in-serwce educatton  Ior employees tn the various
professions and that the rasponsibiltt  for such continuing educatton  lees not only wrth  CLS but also
with the employee. For the purpose of thts Artrcle.  the term “m-service” includes: onentatron.
acqutsttton  and maintenance 01 essenttal skills, and other programs whtch may be offered by CLS.

71.2 CLS reserves the right to identtfy specific m-service sessions as betng compulsory lot employees
end those requtrad to attend such sessions will be pakf at the appltcable  rate of pay for attendance.

EVALUATiONS

72.0

72.1

722

72.3

72.4

72.6

72.6

73.0

73.1

732

73.3

EVALUATIONS

CLS  and HSAA  recognize  the deskability of employee evaluatrons.  Evaluations will be conducted
at least on an annual basis.

All evaluations will be in writing.

Meetings for the purpose of an evaluation tnterwew  will be scheduled by CLS with reasonable
advance notice. whtch will not be less than twenty-four (24) hours. The employee may revtew  her
personnel ftle  prtor to the Interview upon her request.

If an evaluation interview is scheduled on an employee’s off duty hours or on days of rest, the
employee will be compensated according to the overtime provisions of thts  agreement.

The employee will be given a copy of her completed evaluation at the conclusion of the interview
or no later than seven (7) calendar days from the interview date. The employee will sign the
completed evaluation document upon receipt for the sole purpose of Indicating that she is aware
of the evaluation. She will have the right to respond in writtng within seven (7) calendar days of
recefpt  of the evaluation document. and her reply will be placed in her personnel file.

An employee’s evaluation will be considered confidential and will not be released by CLS  to any
person, except a Board of Arbitratton.  CL% counsel, or as required by law. without the wrinen
consent oi the employee.

PERSONNEL FILES

An employee may view her personnel file by appointment made at least one (1) working day in
advance. An employee will be given  a copy 01 any documents she requests from her file. The
employee may be requtred  by CLS  to gay a reasonable lee to cover the cost 01 copytng.

Any documents pertaining to diipltnary  action or dismissal will ba removad from the employee’s
file when such diiplinary  action or dtsmissal  has been grieved and determtned  to be unjustified.

When an employee has been subject to disciplinary action, may, after two (2) years from the date

the dtsciplinary  measure was initiated, request in writing that her record be cleared of that
disciplinary action, pro&ted  that no further dtcipline  has been issued  in the two (2) year ttme

frame. CLS will confirm in writing to the employee that the documents have been removed from
her file.

DISCIPLINE AND DISMISSAL
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74.0 DISCIPLINE AND DISMISSAL

74.1 Except for the dismissal of an employee servmg  a probatronary  penod.  there wrll  be no discrpkne
or drsmissal  except for lust  cause.

74.2 When CLS  de&es  it must discipkne  an employee, it ~111.  as crrcumstances  permit, schedule a
meetrng  wth the employee and give at least twenty-four (24) hours advance notrce 01 the meettng
The employee may be accompamed by a representakve 01 HSAA at such meetmgs.

74.3 When an employee is issued a formal warning, or suspended or drsmtssed. the employee will be
grvwnwritten reasons for the dtsciplinary  actton, and a copy of those reasons will be dehvered  by
fax to HSAA within two (2) working days of the disciplinary actron.

74.4 An employee who Isdismissed  by CLSwill receive any unpard wages and vacation pay at the trme
she leaves.

74.5 An employee will have ten (10) working days tram the date of drscrplme  to file a gnevance  under

Article 75.

GRIEVANCE PROCEDURE

75.0

75.1

75.2

75.3

753.1

75.3.2

753.3

75.4

75.5

75.6

GRIEVANCES BY EMPLOYEES

tt rs preferable that an intil  diiussion  be held between the employee and supervisor to determme
11 a resolution can be achieved before reierral  to the grievance procedure.

step 1

Grievances will be submitted in writmg and delivered IO CLS  through HSAA.

Gnevences will indicate:

the nature of the grievance,

the clause or clauses claimed to have been violated,

and the redress sought.

Grievances will be addressed to the griever’s  Dtion Manager and copied to the Human
Resources Department within ten (10)  days of the act causing the grievance, or within ten (10)
days of the time that the employee could reasonably have become aware that a violation of this
Agreement had occurred.

The decision of the Division  Manager will be delivered in writing to the griever and HSAA within
seven (7) days of receipt of the grievance.

step 2

Wth smmn (7) days of recept of the decision of the Department Manager the grievance may be
advanced to Step 2 by submttting  a copy of the original grievance with a letter indicating that the
griemnce  has not been resolved to the Senior Operating Olficer. and copied to the Human

Resources Department.

32



75.7

75.8

75.9

76.0

76.1

76.1.1

76.1.2

76.1.3

76.2

76.3

76.4

76.5

77.0

77.1

77.2

77.3

77.4

77.5

77.6

77.7

Upon receipt 01 the Step 2 letter, a meetmg  will be arranged to allow the grievor  to present her
grievance to the Senior Operatmg  Olficer.

The Senior Operakng  Offtcer  will dehver  a decrsron m wntmg to the grievor  and HSAA  wrthrn
seven (7) days of the date of the meetmg.

It HSAA ts not saksfied  with the decrsion  at Step 2, it may elect to submit the gnevance  to
Arbrtratton  under Article 76.

POLCY  GRIEVANCES BY HSAA

Policy gnevances  will be submitted in writing to the Semor  Operattng  Olficer  and copred to the
Human Resources Department, and will indrcate:

the nature ot the gnevance.

the clause or clauses claimed to have been violated,

and the redress sought

The tune limit for a policy grievance is twenty (20)  days of the occurrence of the act causing the
grievance or twenty (20) days from the time that HSAA  could reasonably have become aware that
a violation of the Agreement had occurred.

Upon receipt of a policy grievance by CLS. a meetmg  will be arranged to allow HSAA to present
the grievance to the Senior Operating Officer.

The Senior Operating Oificer  will delrver  a decision in writmg  to HSAA within seven (7) days 01
the date of the meeting.

If HSAA is not satisfied with the decston.  it may elect to submit  the grievance to Arbitratron.

GENERAL RULES

Time spent at any grievance meeting by the griever and any HSAA local unit representative who

may attend the meeting with CLS  will be considered working time.

An employee will be entitled to have an HSAA local unit representative or an HSAA Labour
Relatiins  ofhcer  present during any meeting pursuant to this grievance procedure.

A dismissal grievance will commence at Step 2.

The time limit for filing a dismissal grievance will be ten (10)  days from the date of dismtssal.

If an individual griever or HSAA tails to meet any time limb in thts  gnevance  procedure, the
grievance will be conskiered  to be abandoned.

tl CLS fails to meet any time limtf set out in thts grievance procedure, the grievance will
automatically move to the next step or be advanced to Arbrtration  on the day following the expiry

of the time limit.

All time limits may be extended by agreement between HSAA and CLS.
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GRIEVANCE ARBITRATION

78.0

78.1

79.2

78.3

76.4

79.5

76.6

76.7

78.7.1

78.7.2

78.7.3

78.7.4

78.0

78.9

GRIEVANCE ARBITRATION

Within seven (7) days following recerpt  of notification  pursuant to Article 74 or 75 that a gnevance
has been relerred  to an Arbitration Board, CLS  will adwse HSAA of its appointee to the Arbrtratron
Board. The appointees will, Wthm seven (7) days, endeavor to select a mutually acceptable
chamnan  of the Arbiiratron  Board. If they fail to agree, the Mrnister of Labour will be requested to
appomt  a Chatrman.  or a single Arbilrator.  pursuant to the Act.

The Arbitratron Board or the single  Arbitrator will hold a hearmg  of the gnevance  to determme  the
dierence and wtll  render an award in writrng  as soon as posstble alter the hearing.  The Charrman
of the Arbrtratron  Board will have authority to render an award with or wfthout  the concurrence of
either of the other members. The award is final and bmdmg upon the parties and upon any
employee affected by rt and is enforceable pursuant to the Act.

The award will be governed by the terms 01 this Collectrve  Agreement and will not alter. amend
or change the terms of this Collective Agreement; however. where a Board of Arbitratron  or an
Arbitrator by way of an award, determmes  that an employee has been discharged or otherwise
drsctplined  by an Employer for cause and the Collective Agreement does not contain a specihc
penalty for the infractton  that is the subject maner  of the Arbitration, the Arbitrator may substitute
any penalty for the dtscharge  or discipline that to her seems just and reasonable rn all
circumstances.

Each of the parties will bear the emnse  01 its appointee to the Arbitration Board. The fees and
emses of the Chairman or smgle Arbitrator will be borne equally by the parties.

Any o! the time limits herein contained in Arbitration proceedings may be extended if mutually
agreed to in wrttcng  by the parties.

EXPEDITED MEDIATION AND AJWTRATION

In the event of a grievance set out tn the following list. either CLS  or HSAA may refer the matter
to expedited  arbiiration in accordance with the procedures set out below.

Issues subject to expedited arbitration are:

dismissal; and

grievances related to the application of the Promotions, Transfers, and Vacancies article
(Article 12) of the agreement: and

any entitlement under the agreement which is related to an ongoing financial liability of CLS
or a potential loss due to delay: and

any other issue  by agreement.

If the grievance is not senled  to the satislactlon  of the Griever within seven (7) days of receipt of
CLSs decision at any step of the grievance, the matter may be referred to a Mediator for a final
anempt at resolving the outstandmg  issues prior to arbsration.

CL.$i and HSAA will agree on upon a Mediator who is available and capable of meeting with the
patties within one (1) month of her appointment.
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78.0

78.10

70.11

78.12

78.13

78.14

78.15

GENERAL

79.0

79.1

EMPLOYEE-MANAGEMENT ADVISORY COMMITTEE

There will be an Employee - Management Advisory Committee (“EMAC”) which will consist ot at
least one representative of HSAA and one representative of CLS.

79.2 The purpose  of EMAC  will  be to discuss and make recommendations on issues of concern to the
parties.

79.3

79.4

Meettngs  shall be scheduled by the EMAC representatives as need arises.

There will  be no loss of income for ttme  spent by employees at meetings and in carrying out the

functtons  of EMAC.

80.0

80.1

OCCUPATIONAL HEALTH AND SAFETY

CLS and  HSAA will cooperate to the fullest extent in the matter ot occupational health, safety and
accident prevention.

802

80.3

Required safety equipment and devices will be protied  where necessary by CLS.

CLS will establish a Health and Satety  Commtttee (“H&S”)  which will be composed 01

representatives of CLS  and at least two (2) representatiis  of HSAA and may include
raprmntatives  of other employee groups, The number 01 CLS  representatiis  on H&S will not
exceed the number of representatives from HSAA and other employee groups.

80.4 H&Swill  meet at least once a month.

80.5 There will  be no loss 01 income tar time spent by employees at meetings and in carrying out the

luncttons  01 H&S.

CLS and HSAA will agree upon a Mediator who is available and capable of meeting with the
parties within  one (1) month 01 her apporntment.

tt thegrlevance  is not resolved by the mediation, the matter may be referred to a single arbrttator
within  lhirty  (30)  days 01 the last meeting with the Mediator.

CLS and HSAA will agree upon an arbitrator who is available and capable of meetmg  with the
parses  withm one (1) month of her appOtntment.

Wrtten reasons for decrsron  shall be cssued  only to the extent the arbitrator deems it necessary to
convey the decision.

The arbitratton awards resulting from the ewedited  arbltratlon  process will be ot no precedent
mlue and will not be referred to by either CLS or HSAA in respect ot any other matter.

All settlements ot ewedied  arbrtration  cases prior to an arbitration hearing will be without
prejudiie.

All relevant  prowsions of the Grievance and Grievance Arbitration procedure will conlinue  to apply
to the eeited arbitration process, except as modified by this Article.
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81.0

81 .l

81.2

81.3

01.4

81.5

61.5.1

CASUAL EMPLOYEES

Except as modiiied by this article. all provisrons  of the Colleciive  Agreement apply to casual
employees. except casual employees are not entit led to the provrsions  provided I”:

Article 10: Probation
Article 11: Seniority
Article 13: Layoff
Article 14: Recall
Article 15: Technological Change
Article 17: Resrgnatron
Article 18: Termination Entitlements
Article 19: Deemed Termmation
Article 24: Work Schedules and Shitts
Article 52-55: Sick Leave
Article 60: Employee Benefit Plans
Article 61: Pension Plan
Articles 62-71: Leaves of Absence
Article 74: Discipline and Dismissal

CMRllME

Amend Article 25.1 to read:

“All hours, authorised by CLS  and worked by a casual employee in excess ot seven and three-
quarter (7 3/4) hours in a day or one hundred and Mty-live  (155)  hours worked in each consecutive
and non-inclusive twenty-eight (26) calendar day period.”

In the event that a casual employee reports to work for a scheduled shift or tar a shift  for which she
has been called in for, and is not permitted to commence work, she will be paid  three (3) hours
pay at the basic rate 01 pay.

WAQE  IC(CREMEWTS

Amend Article 33.1 to read:

‘Casual employees shall be entiiled to an increment on the satisfactory completion of two
thousand and twenty-two point seven fiie (2,022.75)  regular hours 01 work. and further
Increments on the satisfactory completion of one thousand eight hundred and twenty-nine
(1,629)  regular hours 01 work thereafter until the maximum rate is reached.”

vAoAnoNs

Article 39 is replaced with:

Casual employees shall earn vacation entitlement as follows:

Vacation Leave  will be deemed to have commenced on the first regularly scheduled work
day absent on vacation leave, and continue on consecutive calendar days until return to

duty.
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61.51  .l during each 01 the IUSt  and second years 01 employment an employee is enttlled to
twenty-one (21)  calendar days: or

61.5.1.2 during each of the third to fourteenth years of employment an employee IS entitled to
twenty-etght  (26)  calendar days: or

6151.3 during each of the ffeenth  to twenty-fourth years of employment an employee is entitled
to thtrty-five  (35) calendar days: or

61.5.1.4 during each of the twenty-fifth and subsequent years of employment an employee IS
entttled  to forty-two (42)  calendar days off.

01.5.2

61.5.2.1

Vacation Pay will be pad tn accordance mth  the following:

dunng each of the lirst and Second years of employment, SIX (6%)  of her regular earnmgs
(as defined tn Article 61.53 below): or

61.5.2.2 during each 01 the thtrd to fourteenth years of employment, etght (6%) of her regular
earnmgs  (as delined in Article 615.3 below); or

6152.3 during each of the fifteenth to twenty-fourth years of employment. ten (10%) of her regular
earnings (as defined in Article 61.5.3  below); or

61.5.2.4 during each of the twenty-fff  and subsequent years of employment, twelve (12%)  of her
regular earnings (as defined below m Amcle  61.53).

61.5.3 Only those regularly scheduled hours and additional hours worked at the basic rate of pay and
on a Named Holiday to a matimum  of seven and three-quarters (7-314)  hours will be
recogrkzed as regular earnings for the purpose 01 determining MCatrOn  pay.

61.5.4 Vacation pay for casual employees will be paid on every pay period.

NAMED  HOUDAVS

61.6 Articles 44 and 45 are replaced wfth:

61.6.1 Casual employees who are required to work on a named holfday, which are:

New Year’s Day Labour Day
Alberta Family Day Thanksgiving Day

Good Friday Remembrance Day
Victoria Day Christmas Day

Canada Day Bating  Day

August Civic Hotiiay

and all general holldays  proclaimed to be statutory holtdays  by the City of Calgary:  the
Province 01 Alberta: and the Government of Canada

will be paid at one and one-half times (1-112X)  her basic rate Oi pay for the first Seven and
three-quarter (7 314) hours worked on a Named Holiday. and two times (2X) her basic rate Of

pay for time worked in excess of seven and three-quarter (7-314)  hours.

61.6.2 Casual employees shall be paid. in addition to her basic rate of pay, four point six per Cent
(4.6%) of her basic hourly rate 01 pay m lieu of Named Holldays,  and the Floater Hollday.
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82.0

62.1

62.2

02.3

83.0

63.1

03.2 Amend Article 23.2 to read:

63.3

83.3.1

63.3.2

63.3.3

83.3.4

TEMPORARY EMPLOYEES

A temporary full-time or temporary part-ttme  employee shall be covered by the terms and
condktons 01 this Collectrfe  Agreement, appltcable  to full-ttme  or part-ttme  employees as the case
maybe.

At the lime of hire, CLS  will state in writing the expected term 01 employment.

A temporary employee will not have the right 10 grieve the terminatton  of her employment when
she is no longer required In that position, or on completton  of the ewected  term 01 the posttton.

PART-TIME EMPLOYEES

HOURS OF WORK

Amend Article 23.1 to read:

“Regular hours of work, exclusive of meal periods, will be up to seven and three-quarter (7.
3/4) hours rn any day. The ratio of work days to non-work days shall not exceed 5:2 averaged
over a period of not more than four (4) weeks.”

“Regular hours of work will include one (1) rest period of fifteen (15) minutes, scheduled by
CLS during each shift.  where the shift is less than seven and three-quarter (7-3/4)  hours but
more than three and three-quarter (3-314) hours. Rest periods or meal periods  may be
combined by agreement, subject to operational requirements.”

Amend Article 24.0 by adding:

-A part-time employee may work additional shifts  from time to time.

Where a pan-time employee Mlunteers  or agrees, when requested, to work additional shifts,
she will ba  paid at her basic rate of pay for such hours or, if applicable. at the overtime rate for
those hours worked in excess 01 Seven and threequarter ( 7-314) hours par day.

Where a part-tie employee is required  by CLS  to work on her scheduled day off. she will be
paid at one and one-hall (l-li2X) her basic rate of pay for the first two hours of overtime
wuked  during the first such day and two (2X) times her basic rate 01 pay lor  overtime hours
worked in excess of two (2) hours on such day: and two times (2X) her basic rate of pay for
hours worked during such second and subsequent consecutive days worked.

Thiipremfum  payment will cease and the employee’s basic rate of pay will apply at the start
01 her next scheduled shilt.  or additional shift worked pursuant to Article 83.2.2.

At me time of hire or transfer. CLS  will state in writing a specfftc  number of hours per shift cycle
Mnch will constitute the regular hours of work for each part-time employee. Such hours will

not be altered except by agreement between CLS and the employee, or by the operation of
Article 13 of the Collective Agreement.”
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64.1

86.1 Amend Article 33.0  to read:

86.1 Article 39 is replaced with:

869

66.2.1

66.2.2

66.2.3

66.2.4

86.3

66.3.1

66.3.2

66.3.3

66.3.4

86.4

Amend Article 25.0  to read:

Wrlime  6 all lfmea~0W-d  by CL6 and worked by a part-time employee in excess of the
madmums  specified in Article 63.”

W*w IwREME~~~s

‘Part-time employees shall be entitled to an increment on the satisfactory completion of two
thousand and iwenty-NO  point  seven five (2.022.75) regular hours of work, and further
increments on the satisfactory completion of one thousand eight hundred and twenty-nine
(1,629) regular hours of work thereafter until the maximum rate is reached.”

VAoAnoes

Part-time employees shall earn vacation entitlement as lollows:

Vacation Leave will ba deemed to have commenced on the first regularly scheduled work day
absent on vacation leave, and continue on consecutive calendar days until return to duty.

During each of the iirst and second years of employment an employee is entiilad to twenty.
one (21)  calendar days; or

during each of the third to fourteenth years of employment an employee is entftled  to twenty-

eight (26)  calendar days; or

during each of the fffeenth  to twenty-fourth years of employment an employee is entiiled  to
thcty-fii  (35) calendar days; or

during each of the twenty-fffh  and subsequent years of employment an employee is entlllad

lo torty-two (42) calendar days off.

Vacation Pay will  be pafo in accordance with  the following:

durtng each of the ftrst  and second years of employment, six (6%)  of her regular earnings (as
defined in Article 66.4  below); or

during  each of ttta third to fourteenth years of employment, eight (6%)  of her regular earnings
(as defined in Article 66.4  below); or

during each of the fffteenth  to twenty-fourth years of employment, ten (10%)  of her regular
earnings (as defined in Article 66.4  below): or

during each of the twenty-Mth  and subsequent years of employmenl.  twelve (12%)  of her
regular earnings (as defined below in Article 66.4).

Only those  regularly scheduled hours and additional hours worked at the basic rate of pay and

,on a Named Hollday to a maximum of seven and three-quarters (7 3/4) hours will, be
recognfzed  as regular earnings for the purpose of determining vacation pay.
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86.5

86.5.1

665.2

66.53

Vacation pay for part-time employees will be payable in either of the following methods:

vacation pay will be accumulated in accordance with Arttcle  66.2  and paid  on the regular
pay dv  during the employee’s vacation period or,

vacatton  pay will be paid  on every pay cheque.

All part-time employees will be required to make a permanent election as to the method
01 payment for vacation pay.

NAMED  HOLIOAVS

67.1

87.2

Articles 44 and 45 are replaced in thetr entirety by the following:

Part-time employees who are required to work on a named holiday, which are:

New Years  Day Labour Day
Alberta Family Day Thanksgiving Day
Good Friday Remembrance Day

Victoria Day Christmas Day
Canada Day Boxing  Day
August CMC HoMay

and all general holfdays  proclaimed to be statutory holidays by Me City of Calgary: the
Province of Alberta; and the Government of Canada

87.3

will be pad  at one and one-hall tfmes (l-1Nc)  her basic rate of pay for the first seven and
three-quarter (7-3/4)  hours worked on a Named Holiday, and two times (2X) her basic rate
of pay for time worked in excess of seven and three-quarter (7-3/4)  hours.

Part-time employees shall be paid. in addition lo her basic rate of pay, four point six per
cent (4.6%) of her basic hourly rate of pay in lieu of Named Holfdays,  and the Floater
Hoffday.

SICK  LEAVE

66.1 Amend Article 52.2  to read:

After an employee has completed her probationary period she will earn sick  leave credits
at the rale of eleven point six two live (11.625) hours lor  each lull month of employment
computed from the date of employment up to a madmum  credff of nine hundred and thirty
(930)  hours, pro-rated to the regularly scheduled hours she works each month.
Howe-r.  an employee till  not be entitled to apply sick leave credit  prior to completion of
her probationary per&.

BEREAVEME~  LE*vE

In calculating paid bereavement entfflement  for part-ttme employees, the proMsions  of
Arttcle 66 shall apply only to regularly scheduled working days which fall within  a ten (10)
calendar day period. commencing wfth  the date of death.
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90.0

96.1

902

90.3

90.4

90.5

906.1

90.52

90.53

905.4

96.6

90.6.1

90.6.2

90.6.3

90.6.4

CHANGE OF STATUS

A permanent employee may gke CLS notice of a desire to decrease her regular hours of work
on a pemIa!Ient  or temporary bass. at any time. lf the decrease is on a temporary basts. the
term will be subject to agreement between the employee and CLS.

CLS  will attempt to accommodate the request, subfect  to operahonal  requirements, by
determlnlng  if any vacancies edst or are anticipated for the employee to transfer into,

If a suitable vacancy casts, CLS  may transfer the employee Into  the vacant positton  without
a posting under Article 24.

It no suitable vacancy etists. then CLS  will seek a posting wafver  for a new posftton from
HSAA, and upon recept of the wakfer.  CLS  may transfer the employee into the new position.

When a full-time employee transfers to a part-time posikon:

any unused vacahon must be efther  used or paid out by the effective date of the transfer;
and

she will be provfded  with a letter stating a specific number of hours per shift cycle as her
regular hours of work (“Full-lame  equivalency” or “FTE”): and

her sick leave bank earned as a lull-time employee will remain unchanged on the
effective date of the transfer, but her future sick leave earnings will be prorated under
Article 66.1; and

she will be credited for all hours worked as a lull-time employee since her last wage
increment until the effective date of the transfer, towards the hours needed for her next
increment under Article 05.1.

A temporary or casual employee who transfers to regular lull-time or regular part-tlme
empoymeni  will be &edited  with lhe  following entitlements earned during her penod  of
empoyment.  provided not more than SIX (6) months have elapsed since she last worked for
CLS:

salary increments: and

vacation entftlement;  and

seniority: and

a temporary employee will  also be credited with sick leave earned and not taken during
her period of temporary employment.
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91.0

91.1

91.2

COPIES OF COLLECTIVE AGREEMENT

CLS will protie  a copy of the Collective Agraement  to each new employee upon appointment.

The Collective Agreement will be printed in pocket sze form by HSAA, and the cost will be
shared equally between the parties.

AGREED TO BY THE PARTIES ON THE DATES INDICATED BELOW

DATE

DATE
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LElTER  OF UNDERSTANDING #1

B E T W E E N

CALGARY LABORATORY SERVICES (CLS)

A N D

THE HEALTH SCIENCES ASSOCIATION OF ALBERTA (HSAA)

RE:  EMPLOYEE BENEFIT PLANS

CLS  and HSAA agree that:

1. tn  order to address changing needs of CLS and its employees, they may undertake a revfew
of the employee benefits provided under Article 60 of the agreement.

2. A Joint Commfttee (the “commktee”)  would be established. The commrttee  will have the
authority to:

- develop pinc@es,  goals and objectkes  for the committee and establish its own terms
of reference; and

- review, investigate, and encourage discussions which will result in an improved
understanding by all affected parhes  regarding health benefffs;  and

- to make recommendations to CLS and HSAA on a without prejudice basis regarding
current and future benefit  requirements in terms of plan design. services, programs.
and structures.

AGREED TO BY THE PARTIES ON THE DATES INDICATED BELOW

For CLS

+/&

DATE
/
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LETTER OF UNDERSTANDING #2

BETWEEN

CALGARY LABORATORY SERVICES (CLS)

AND

THE HEALTH SCIENCES ASSOCIATION OF ALBERTA (HSAA)

RE:  SICK LEAVE CREDITS

CLS and HSA4 recognise that CLS employees formerly employed by Calgary Medical Laboratones  (CML)
were km& m the amount 01 sick IeavB credits they could be granted under the collechve  agreement between
CML and HSAA. Accordingly, CLS  and HSAA agree that those employees will be granted sfck leave credfts
according to the following schedule immediately upon ratification  of the agreement.

1. Employees in meir fii (1st) year of continuous full-hme  employment will be granted sfck leave credfts
of fifteen (15)  days: and

2. Employees in their second (2nd) year oi contmuous  full~tfme employment will bs granted sick leave
credfts  of thirty (30)  days; and

3. Employees  in their third (3rd) and fourth (4th) years of continuous full-time employment will be granled
sfck leave credits 0160 days: and

4. Employees in their fhth (5th) and sixth (6) years 01 conhnuous  full-Irma  employment will be granted
sick leave credits of ninety (90)  days; and

5. Employees in their seventh (7th) or subsequent years of continuous full-time employment will be
granted sfck leave credits of one hundred and twenty (120)  days.

No employee who  was entilled  to or was granted sick leave  cradff  in excess of those set out above im mediitely
pnor  to bemg  covered by this agreement, till  have her sick leave credits reduced.

Part-trme  employees will have their benefits from the above schedule pro-rated to their regulariy scheduled

hours of work eech month.

Employeeswho  have been crediied  with less than one hundred and twenty (120) days of sick leave credits will
earn credits under the sick leave provisions of the agreement.

AGREED TO BY THE PARTIES ON THE DATES INDICATED BELOW

For CLS
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LETTER OF UNDERSTANDING #3

BETWEEN

CALGARY LABORATORY SERVICES (CLS)

AND

THE HEALTH SCIENCES ASSOCIATION OF ALBERTA (HSAA)

RE:  ROTATING EMPLOYEES

CLS and HSAA  recognise that CLS may request that certain employees volunteer to act as “rotators” from ttme
to time.

CLS  and HSAA agree that “rotators” will:

1. ba available to take shifts commencing at various hours of the working day in order to replace absent
employees on short nohce,  and

2. may have to travel between the various CLS  branch offices during the course of a working day.

CLS and HSAA  recognbe  that these requirements create inconvenoiences  for rotators that do not fall on other
CLS  employees. Accordingly, CLS  will compensate employees in rotator positions as follows:

1. rotators will reoeb  one hundred and twenty five dollars ($125.00) per month. (This payment will not
be provkfed  for periods of voluntary leavs [including me voluntary portion of maternity leave] or of Long
Term Disability of greater than one [i] month.)

2. rotators who  incur approved parking expenses while using their vehioles  ior CLS  business will ba
reimbursed in accordance with CLS policy: and

3. rotators will be paid mileage as follows:

(4 for all Iravel in excess of forty (40)  kilometres to their first worksite of the day when the one
-way mileage to that worksite is in excess of forty (40)  kilometres: and

(b) for all travel between CLS  sites after having reported to the first work&e.

As fhere is a risk of rotators’ hating their motor vehicle insurance coverage denied when they are called upon
to transport blocd  or other potentially  hazardous samples in their personal vehicles on CLS  business, CLS  will
indemnily  and save harmless its rotators from any damages arising from such transporiation of samples on
behalf of CLS.

4.5



CLS  and HSAA will rewaw  the levels of reimbursement set out in this Letter ot Understanding on an annual
basrs.  or at the request of either party. to ensure that the Iwets of reimbursement adequately reflect the costs
01 rotating.

AGREED TO BY THE PARTIES ON THE DATES INDICATED BELOW
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LETTER  OF UNDERSTANDING #4

BETWEEN

CALGARY LABORATORY SERVICES (CLS)

AND

THE HEALTH SCIENCES ASSOCIATION OF ALBERTA (HSAA)

RE:  WAGE TRANSlTlONS

CLS and HSAA agree that the following will apply to allow the conversron  of employees’ wages from therr
oldpay  provisions to the wages set out in the Wage Appendix of this agreement (“CLS  scale’).

For former Hospital employees who were covered by the 1993-1995  HSAA/AHA Provincial  Paramedical
Technical collective agreement (“AHA scale”):

Laboratory Tech Ill’s:

1. Those at the 6th step on the AHA scale move to the 7th step on the CLS scale on April 1, 1997.

Lab Tech It’s:

1. Those at the 7th step on the AHA scale move to the 6th step on the CLS scale on April 1, 1997.

2. Those at the 6th step on ihe AHA scale move to the 7th step on the CLS scale on April 1,1997.

Lab Tech t’s:

1, Those at the 7th step on the AHA scale mow to the 6th step on the CLS  scale on April 1, 1997.

2. Those at the 6th step on the AHA scale move to the 7th step on the CLS  scale on April 1, 1997.

Lab Asst  l’s:

1, Those at the 7th step on the AHA scale move to the 6th step on the CLS  scale on April 1, 1997.

2. Those at the 1st step on the AHA scale remain on step 1 of the CLS  scale until their  anniversary
date, but will  receive a lump sum payment each month from April 1997  to December 97 in the
amount of 2.75% of their wages.
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For former private sector employees who  were COwred by the 1993.1995  HSAA/Bow Valley Diagnostic
Serwces Inc. cotIactivB  agreement (“CML scale’):

Lab Tech It’s and Lab Tech I’s:

1. Beginning on April 1, 1997,  those at Step 6 of the CML scale, move to Step 7 on the CLS scale on
their  anniversary dales.

Lab Assistants:

Those at Step 2 (the “after 6 month” rate) 01 the CML scale move to Step 1 of the CLS  scale  on April
1, 1997,  and move to Step 2 of the CML scale on their next anniversary date.

Those at Step 3 (the “after 16 month” rate) 01 the CML scale move to Step 2 of the CLS  scale on
April 1.1997.  and receive a lump sum payment each month trom April 1997 to December 1997 rn
the amount of 2.75% of their wages.

Those at the Step 4 (the “after 2 year’ rate) ot the CML scale move to Step 3 of the CLS  scale on
April 1.1997,  and recerve  a lump sum payment each month from April 1997 to December 1997 rn
the amount ot 2.75% of their wages.

Those at the Slep 5 (the “after 3 year’ rate) ot the CML scale move to Step 4 of the CLS  scale on
April 1.1897,  and receive a lump sum payment each month from April 1997 to December 1997 in
the amount of 2.75% of their wages.

Thcea at me Step 6 (the ‘after 4 yea? rate) move to Step 5 of the CLS  scale on April 1, 1997.  and
receive a lump sum payment each month horn  April 1997 to December 1997 in the amount ot
2.75%  of their wages.

Thoaa 61 me Step 7 (the ‘after 5 year” rate) move to Step 6 of the CLS  scale on April 1,1997.

AGREED TO BY THE PARTIES ON THE DATES INDICATED BELOW

For HSAA For CLS

DATE DATE
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SALARIES APPENDIX

CLASSIFICATION 1 2 3 4 5 6 7

April 1. .1997 19.95 20.58 21.26 21.93 22.63 23.36 24.09
Januaryl.1998 20.41 21.05 21.75 22.43 23.15 23.89 24.65
January1.1999 20.64 21.50 22.20 22.90 23.63 24.39 25.17

LABORATORY TECNNOLOGlST  II
0?

April 1.1997 18.48 19.19 19.75 20.48 21.21 21.93 22.51
Januaryl.1998 18.91 19.64

0 20.63
20.20 20.95 21.70 22.43 23.03

Januaryl,l999 19.31 20.05 21.39 22.15 22.90 23.51

LABORATORVTECIWOLC-MT  I
PATHOLOQV  TECHKMN

April 1.1997 17.25 17.83 18.55 19.31 20.03 20.73 21.30
Jenuaryl.1998 17.65 18.24 la.97 19.75 20.49 21.21 21.79
Januaryl.1999 18.02 18.62 19.37 20.17 20.92 21.66 22.25

LABORATORY ~IULTAM  II

April 1,1997 12.15 12.76 13.37 13.97 14.58 15.19
January1,1998 12.43 13.05 13.68 14.30 14.92 15.54
Januaryl.1999 12.70 13.33 13.96 14.60 15.23 15.86

LABORATORY hSSlSTAM  t

April 1, 1997 11.16 11.80 12.58 12.93 13.46 14.20
Januaryl.1998 11.42 12.07 12.87 13.23 13.77 14.53
Januaryl,l999 11.66 12.32 13.14 13.51 14.06 14.83
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LEHER  OF UNDERSTANDING

BETWEEN

CALGARY LABORATORY SERVICES (CLS)

AND

THE HEALTH SCIENCES ASSOCIATION OF ALBERTA (HSAA)

RE:  WAGE TRANSlTlONS  INCREMENTS FOR PART-TIME EMPLOYEES

CLS and HSAA  agree that in order to remove any ambiguity created by the terms of the
1997- 1999 Collective Agreement, the following rules will apply for determining the
wage increments of existing part-time employees:

1. Part-time employees formerly employed in the public sector will be immediately
moved to that step in the salary scale which reflects their current years of service.

2. All Part-time  employees employed as of March 31, 1997 will be granted future
increments on their anniversary dates.

3. All Part-tlme  employees hired on April 1, 1997 and thereafter will be granted
increments on the basis of hours worked under the terms of Article 85.1 of the
Collective Agreement.

AGREED TO BY THE PARTlES  ON THE DATES INDICATED BELOW

For HSAA For CLS

DATE J- +!!?a DATE Aad
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LElTER  OF UNDERSTANDING

CALGARY LABORATORY SERVICES (CLS)

AND

THE HEALTH SCIENCES ASSOCIATION OF ALBERTA (HSAA)

RE:STATUS  OF EMPLOYEES TEMPORARILY ASSIGNED TO SECTIONAL
SYSTEMS (IMPLEMENTATION) COORDINATOR POSITIONS

CLS and HSAA  agree that the status of all employes  temporarily assigned to Sectional
Systems (Implementation) Coordinator positions will be governed by Article 29.3 of the
Collective Agreement. This agreement is made in recognition of the fact that
employees in these positions who were formerly employed by MDSK and covered by
the terms of the 1993 - 1995 CML - HSAA  Collective Agreement started in the
Sectional Systems (implementation) Coordinator positions while under the 1993 - 1995
CML - HSAA  Collective Agreement, which did not contain any provisions similar to
Article 29.3.

AGREED TO BY THE PARTIES ON THE DATES INDICATED BELOW

For HSAA For CLS

D A T E  I-&Y q/q? DATE



LBlTER OF UNDERSTANDING

! CALGARY LABORATORY SERVICES (CLS)

, AND

THE HEALTH BCIEI;CEB  ABSOClAllON  OF ALBERTA (HSAA)

RE: PAY RATE OF LINDA ANBELL

CLS and HSAA  agree that the position  occupied by Ms. Linda Ansell will be classified
as a ‘Laboratory Technologist I” and she will be paid according to the Laboratory
Technologist I scale in the Salaries Appendix to the Collective Agreement.

In the event that McAnsell  CeaSBS  t0 be employed by CLS in this position, this Letter of
Understanding will become null and void.

AGREED TO BY THE PARTIES ON THE DATES INDICATED BELOW

For HBAA For CLB

.


