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GENERAL INFORMATION
UNION HEADQUARTERS 416-216-0875

This is your union. Please feel free to drop by Local 75's
headquarters... which is located at 229 Yonge Street,
Suite 502, Toronto, Ontario M5B 1N9.

The Hotel Workers Union, Local 75 has been serving oul
members and meeting their needs.

Besides negotiating and administering your Contracts,
Local 73 also provides the following services to our
members.

HEALTHAND WELFARE

With today's high cost of health care, it's important for
you to know our Union provides excellent medical,
dental, drug and death benefit plans covering yon and
your dependents.

CONTRACT INTERPRETATION

Whenever you have a question about your work, our
Union is organized so one of your fellow workers —the
ShopSteward—can quickly help you. Most Shop Stewards
are thoroughly familiar with our Contract. If you still
need help, please feel free to contact your Local 75
Business Agent at your Union Headquarters.

NEW MEMBERS

Learn: how your Union works.. .and aboutall the potential
benefits we have for you.



UNION DULS

Union ducs zre sei by the membership and are currently
submitted by the Fimplayer to T.ocal 75 once per month,

WITHDRAWAL AND TRAVELING CARDS

I1 you are promoted out of the bargaining unil, leave the
industry. retire or move to ancther location which falls
under the jurisdiction of another Hotel Workers Local,
you should contact the Local 75 office to secure an
Haonourable Withdrawal and Traveling Card, These
cards arc only issued io member’s current in union dues.

A Withdrawal Card will enable you to re-enter the Hotel
Workers Union without paying another initiation fee if
you have left the industry for my length of time.



ARTICLE1 - PURPOSE

1.01  The general purpose of the Agrcement is to
establish mutually satisfactory relations between the
Employer and its employees, and to provide machinery
for the prompt and equitable disposition of grievances,
and to establish and maintain satisfactory working
conditions, hours and wages for all employees who are
subject to the provisions of this Agreement.

ARTICLE2 -SCOPE

2.01 The Employer recognizes the Union as the
exclusive bargaining agent for all employeesat The Westin
Prince Hotel, save and except supervisors, persons above
the rank of supervisor, Catering and Sales office, Fronut
Desk and Reservation Clerks, Accounting and Human
Resources, Administration, office staff and purchasing.

2.02  Allemployees who regularly work twenty-four
(24) hours or more in any one week will be classified as
hill-time regular employees of the Employer.

2,03 “Part-time Employee” means an empleyee
employed in the bargaining unit who regularly works
less than twenty-four (24) hours per week or as amended
in paragraphs 30.03 and 32.03.

2.04  Axticles 23,01, 23.02, 23.04 and Articles 27, 28,
31 and 32 shall not apply to part-lime employees classi-
fications except where specified in such schedules. The
employer shall insure that any new hires within the
references existing scope of the General Agreement
resulting from the creation of new work areas shall
become Union members and shall enjoy the appropriate
rates of pay and benefits for the classifications concerned.
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2.05 The Union and Company agree that persons who
are not covered under the scope, will not be scheduled
to work and perform duties under any of the classifica-
tions unless in an emergency.

ARTICLE3} - RECOGNITION

3.01 The Employer acknowledges that the Employees
in the unit described above have selected the Union as
their soleand exclusive bargaining agent, and recognizes
the Union as such for all employees in the said unit.

ARTICLE 4 - RELATIONSHIP

4,01 The Employer and the union agree that there
will be no discrimination, interference, restraint exercised
or practiced by eithey ofthem or their representatives or
members because of employees’ Unicn activity.

4.02 The Company and the Union agree that there
shall be nu discrimination based on sex, race, ancestry,
place of origin, colour, ethnic origin, citizenship, creed,
age, record of offences, marital status, sexual orientation,
family status or handicap. Violation of this provision may
result in discipline

4.03 The Union undertakes that no Union activity
shall be carried on in the premises excepl as otherwise
provided herein with respeet to visits by Union Officiais.

4.04 Properly authorized representatives of the Union
shall be permitted to enter the premises at all reasonable
times for the purpose of interviewing employees and
investigating working conditions that may affect the
members. Notice upon eutering shall be given to a
representative of Management. It is understood that
such representatives will in no way interfere with the
4



duties of an employee or unreasonably disturb themin
the performance of their duties, bearing in mind that
Union Representatives have regular duties to perform on
behalf of all parties to this Collective Agreement.

ARTICLE 5 -UNION SECURITY

5.01 Theparties hereto agrec to compulsory check off
for all employees who come within the scopeto which
this Agreement applies. All deductions shall be collected
from the employees' first pay in each month

5.02 The Employer agrees to deduct initiation fees,
Union dues and assessments upon receipt of a signed
authorization by an employee, on the employee's first
(1st) pay period. Such authorization to be completed and
signed by the Employee on commencement of employ-
ment. Ali employees coming into the Bargaining Unit
shall complete and sign the Union Application Card. The
cards will be supplied to the Employer by the Union, 1st
and 2nd copies to be forwarded to the Union officeon
commencement of employment, 3rd copy forwarded on
termination of employment with reason for termination.

ARTICLE 6 -UNION OFFICE

6.01  All sums deducted, together with the record of
those from whom deductions have been made and the
armount shall be forwarded to and received by the
Treasurer of the Local Union along with the Employees'
Social Insurance Number on the 15thday of the month
followingthe deductions. Allnew employeesin positions
under the scope «f the Union shall, as a condition of
employment, become and remain members of the Union.
The Union agrees to accept into membership all such
new employees



602 Any new employee who is required to be a
member of the Union and who refuses to become a
member of the Union in his/her first pay period. shall be
discharged by the Employer upen receipt of an officiai
notice in writing from the Union to the Employer.

6.03 The Employer and Union agree that no officers
of the Employer or employees may enter into any con-
tract inconsistent with this Agreement. Any amendment
or changes as outlined in this Agreement during its term
shallbe incorporated only by mutual consent. Itis agreed
by the Ernployer and the Union that this paragraph also
covers working conditions, so long as it does not prevent
the Employer {rom maintaining an adequate and guali-
fied work force, or infringe on the Management Rights
clause as spelled out in this Agreement.

6.04 Itisunderstood that the amount of initiation fees
and dues is determined by the Local Union, or by Union
International Convention, can be changed by the Local
Union or by Union International Convention at any time
to comply with such Local or Conventicn decisions
regarding same. and this authorized check-offwill hold
harmless both the Employer and the Local Union if so
directed. Union dues for Casual Banquet Employees
will be $5.00 per function, to a maximum of $20.00 per
month per Casual Banquet Employee. If the Casual
Banquet Employee works five (5) functions or more per
month the employee will pay full Union dues. This
provision will be applied subject to sixty (60)days notice
in writing, from the Union to the Westin Prince Hotel.

6.05 Seniority lists are to be provided to the Union
every three (3) months.

6,06 ‘'[he employer will administer its employce-
rating plan to promole the development of employees,
6



and not in any way as a means to undermine the col-
lective bargaining position of the Union.

6.07  The Union shall notify in writing, with a copy to
the Employer, any individial who has been suspended,
expelled, or declared to be not in good standing. The
Employer will discharge said employee automatically
seven (7) days after receipt of the Union notice, unless:

(a) The Employee's status becomes acceptable to the
Union during this period; or

{bY Tho Employee makes claim in writing to the
Employer that the Union's action is unjust and that
he requests the matter to be taken up through the
appeal procedure of the Union.

6.08 The Union agreesto defend and hold the Employer
completely harmless against all claims and demands,
should any person at any time contend or claim that the
Employer has acted wrongfully orillegally in making the
aforementioned deduction for Union dues.

6.09 Nothing in this above Agreement or in the gen-
eral body of the Contract shall be construed as limiting
to any degree the right of the Employer to assess the
relative efficiencies of any employee and to pay wages
in ¢xcess Of those contained in the scales; such wages
shall be considered to be completely apart from the
contract and shall be regarded as premium rates for
special skill or ability: such special rates shall not
become the basis for a general increase in the scale in
classifications concerned,

6.10 The hotel agrees ta pay for 1/2 of the cost of
printing the Collective Agreement.
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7.01

ARTICLE 7 - RESERVATION OF
MANAGEMENT RIGHTS

The Union ackizowledges the exclusive function

of the Employer generally to manage the enterprise in
which it is engaged and particularly to:

(@)
(b)

e

(c

(d

~—

Q)

(f)

maintain order, discipline and efficiency;

hire, transfer, promote, demote or retire and, with just
cause, to suspend, discipline or dischargeemployees
and to increase and decrease the working force in a
manner consistent with the terms of this Agreement.

the right to determine the direction of the working
force, the schedules of work, methods, in order to
perform any services that may be necessary to
manage the enterprise and its business:

itis agreed that the Employer may, at its discretion,
issue and enforce from time to time reasonable rules
and regulations in order to assure the successful
operation of its business. Breaches of such rules by
an employee may be cause for disciplinary action;

limit, suspend or cease operafions, subcontract, or
make necessary arrangements due to achange in the
Employer’s policics;

it is understood and agreed that these rights shall not
be exercised ina manner inconsistent with the terms
of the Agreement and it is understood that a claim
by anemployee or employees that the Employer has
so exercised these rights shall be proper subject
matter for a grievance.



ARTICLE 8 - NO STRIKESOR LOCK-OUTS

8.01 The Employer agrees that during the life of the
Agreement it will not cause or direct any lock-outs of its
employees, and the Union agrees that during the life of
the Agreement there will be no strikes or other collective
action of employees covered by this Agreement, which
will stop or interfere with production or services.

8.02 The words “strike” and lock-out’” in the Agree-
ment shall mean “strike” and “lock-out”as defined in the
Ontario Labour Relations Act.

803 Ifan illegal strike occurs the Union will instruct
its members to carry out the provisions of this Agreement
and to return to work and perforin their duties in the
usual manner.

8.04 The Employer, whenever possible, will provide
safe working conditions in the event of any dispute that
may arise between any other employer during the life of
the Agreement, provided however, that subject to the
above, employees work each and every scheculed work
day occurring during this Agreement regardless of any
labour strife or problems confronting the Employer or
any other employees.

ARTICLE® - NEGOTIATING COMMITTEES

9.01 The Employer acknowledges the right of the
Union to appoint or otherwise select a Negotiating
Committee that will consist of six (6)Union members
and H.E.R.E. Local 75 Business Representative and
will recognize and deal with the said Committee with
respect to any matter which properly arises from time to
time during the term of this Agreement, and the said
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Committee will co-operate with the Employer in the
administration of the Agreement.

9.02 Any amendments to this Agreement during its
current term shall only be incorporated by mutual
consent Of the Union and the Westin Prince Hotel.

9.03 it is clearly understood that the Negotiating
Coininittee is a separate entity, and will deal with such
matters as are properly the subject of negotiations,
including proposals for the renewal or modifications of
this Agreement at the proper time as provided for herein.
In accordance with this understanding the Employer
will compensate the employees for time spent in negoti-
ating with tho employer at theiv regular rate of pay, and
that this does not apply to time spent on such matters
outside of regular working hours. For the purpose of
interpreting the number of people toreceive payment on
this committee the employer agrees to pay six (6 )people
on the negotiating comunittee. If the hotel enters intojoint
negotiations in the future, two (2) people. ene gratuity
and one (1) non-gratuity employee will be paid

ARTICLE 10 - SHOP STEWARDS

10.01 The Westin Prince Iofel acknowledges the right
of the Union to appoint or otherwise selecta reasonable
number of Stewards. one of which would be the Chief
Shop Steward for the hotel tu assist employees in
presenting their grievances to the representatives of the
Employer. The number of such Stewards and the
Deparunent within which each one is to function is
determined by the schedule aftached hereto:

COFFEE GARDEN/LL CONTINENTAL
BARTENDERS/ROOM SERVICE
HOUSEKEEPING/.LAUNDRY

10



MAINTENANCE
SERVICE EXPRESS
STEWARDING
KITCHEN
KATSURA
BANQUETS
SERVICE

10.02 The Union will inform the Employer in writing
of the identity of the Stewards and the Employer shall
not be obliged to recognize such personnel until it has
been informed.

10.03 The Union acknowledges that Stewards, members
of committees and Union Officers have regular duties to
perfarm on behalf of the Employer, and that such persons
will not leave their regular duties without obtaining
permission from their Department Head, and will give
any reasonable explanation which may he requested
with respect to their absence. In the event that the Depart-
ment Head is absent hie/she will appoint an alternative
person to act on their behalf.

10.04 Where a Shop Steward, Union committee
member or Union Official employed by the Employer
is temporarily absent with perinission, as aforesaid, he
shall receive his regular straighttime rate of pay during
such period of absence, provided that the Employer
shall not be obliged to make any payment fortime spent
by a Steward, Committee member or Union Official
outside his regular working hours.

10.05 Union Stewards appointed in accordance with
the provisions of the Collective Agreement and having
at least one year seniority shall not be sent home or
laid off because of lack of work so long as they are
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capable aiid have the skill and ability to perform any
work available in their respective departments,

ARTICLE 11 - QUALIFICATION
OPSTEWARDS

11,01 Itismutually agreed that employces shall not be
eligible to serve as Stewards or members of the Union
Cemmiltec established under this Agreement until after
they have become permanent emnployees, aiid have been
placed on the seniority list. An employee on lay off, or
ou notice of lay off, cannot be appointed as a steward.

11.02 11 is understood that Stewards and other Union
Olfficers will not sbsent themselves from their regular
duties. unreasonably in order to deal with the grievances
of employces, or with other Union business, aiid that in
accordance with this understanding the Employer will
compensate such employees for tune spentin negotiating
with the Employer, in handling grievances of employees,
aiid attending meetings of the Grievance Comunittee as
well useducational seminars, at their regular rate of pay,
aiid that this does not apply to timne spent on such matlers
outside of regular working hours. Payment of Educational
Seminars will not exceed three (3) hours per month
(non-cumulative). Notwithstanding the above, the Union
will be required to notify the Employer three (3)weeks
in advance and that it will not prevent the Bimployer to
maintain an adequate and qualified work force,

ARTICLE 12 - DISCIPLINLE AND DISCUSSION

12.01 Discipline notices issued to the limplovees must

contain information aiid reasons for which the notice is

issued. Such notices shall be issued to an employee as

soon as the Employer is aware of the event leading to his

actions and has areasonable period of tune to investigate
12




the matter. A copy shall be signed by a Management
representative and the Employee will be required to
sign such notices as acknowledgment of receipt 0f same.
The signing of this notice is not an admission of guilt.

12.62 if an employee has any complaint or question,
which he/she wishes to discuss with the Employer,
he/she shall take the matter up with his/her Department
Head and he/she shall be accompanied by his/her
Department Steward if he/she requires such assistance.

ARTICLE13 - GRIEVANCE PROCEDURE

13.01 It is a mutual desire of the parties hereto that
complaints of employees shall be adjusted within seven
(7)days of incident.

13.02 itis generallyunderstodd that an employee has no
grievance until he/she has firstjgiven his/her Departiment
Head an opportunity to adjust his/her complaint.

13.03 There shall be an earfiest effort on the part of
both parties to settle any incident promptly, through the
following steps

Step 1

By ameeting batweern: the ag%rieved employee and his
immediate supervisor, the ernployee will be accom-
panied by his area steward, after reviewing the incident
the immediate supervisor will give his/her decision
within twenty-four (24) hours.

step 2

If the matter isnot settled... The grievance shall be put

in writing and presented to the department manager

within forty-eight (48)hours. The written grievance

shall set out the facts and nature of the claim and shall
13



be signed by the employee and the shop steward. ‘the
department manager will give his reply in writing within
forty-eight (48) hours.

Step 3

If the matter is still not settled.,. A meeting will be held
at a mutually agreed time, preferably within seven (7)
working days, between the shop steward, a union
representative, the personnel manager and & management
representative. The grievor and any witnesses may be
required to attend if requested by either party. Every
effort must be made by both parties to settie the grie-
vance. If the matter cannot be settled at this meeting:

By mutual consent of both parties a request for the
services of a mediator shall be made within seven (7)
working days.

If arbitration is to be invoked the request for arbitration
must be made in writing within ten (10) calendar days
after the grievance has been dealt with in mediation.

13.04 The time limits and other procedural require-
ments sef out in Articles 13 and 16 are directory and
alterations of these time frames must be mutually agreed
to by the Union and the [lotel.

ARTICLE 14 -UNION GRIEVANCE

14.01 If an employee or group of employees has a
complaint or grievance. but fail to take up the complaint
or grievance or exercise the General Grievance I'ra-
cedure, the Employer acknowledges the Union's right (e
make representation on their behalf, within a ten (10)day
period of such incident.



14.02 If such complaint is not settled to the mutual
satisfaction of the conferring Parties, itmay be referred
to arbitration in the same way as the steps of the
grievance procedure of an employee. The Union may
refer the grievance to Step3 or arbitration without going
through all steps of the grievance procedure.

ARTICLE 15 - MANAGEMENT GRIEVANCES

15.01 Itisunderstood that the Management may bring
forward at any meeting held with the Union Repre-
sentative any complaint with respect to the conduct of
the Union, its Officers, Representatives, or Stewards, and
that if such complaint by Management is not settled to
the mutual satisfaction of the conferring Parties, it may
be treated as a grievance and referred toarbitration in the
game way as the grievance of any employee.

15.02 Itis agreed between the Parties that it will not be
necessary to hold regular scheduled meetings, provided
that the Parties may mutvally agree to hold a special
meeting at any time.

ARTICLE 16 - DISCHARGE CASES

16.01 The Union acknowledges that probationary
employees may be disciplined or discharged where, in
the sole opinion of the Employer, the employee's perfor-
mance, conduct, attitude, attendance or appearance is
unsatisfactory, provided that in making such an evalu-
ation the Company does so in good faith.

16,02 Aclaim by apermanentemployee thathe/she has
been unjustly discharged from his/her employmentshall
be treated as a grievance if a written statement of such
grievance is lodged with the Manager of the Hotel
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within five (5)days after the employee ceases to work
for the Employer. All preliminary steps of the grievance
procedure prior to Step No. 3 will be omitted in such
cases.

16.03 Such special grievances may be settled by con-
firming the Management’s action in dismissing the
permanent employee or by reinstating the employee
with full compensation for time lost or by any other
arrangement, which isjust and equitable in the opinion
of the conferring Parties.

16.04 When an employee has been dismissed or if
dismissal and resignation have been discussed, the
Employer will inform the employee of his/her right to
interview a Shop Steward for a reasonable period of time
before leaving the premises.

16.05 No employee shall be disciplined or discharged
on his/her day off. In any event. the Employer reserves
the right to instigate disciplinary action should an
employee engage in misconduct while on Employer's
premises on his/her day off.

ARTICLE 17 - ARBITRATION
OP GRIEVANCES

17.01 When either Party requests that a grievance be
submitted to arbitration they shall make such request in
writing addressed to the other Party in this Agreement
and. at the same time nominate an arbitrator. Within
five (5)days thereafter the other Party shall nominate an
arbitrator. The two arbitrators so noninated shall meet
immediately and. if within two (2) working days they falil
to settle the grievance, they shall attempt to select by
agreement aChairman of an Arbitration Board. If they
are unable to agree upon such Chairman within a further
16



period of twenty-four {24) hours, they may then request
the Minister of Labour for the Province of Ontario to
assist them in selecting an impartial Chairman, within
a thirty (30)day period.

17.02 No person may be appointed as an arbitrator
who has been involved in an attemptto negotiate or settle
the grievance.

17.03 Each of the Parties hereto will bear the expenses
of the arbitrator appointed by it, and the Parties will
jointly bear the expenses of the Chairman of the
Avrbitration Board, if any.

17.04 The Arbitration Board shall not be authorized to
make any decision inconsistentwith the provisions of the
Agreement, not to alter, modify, or amend any part of this
Agreement.

17.05 No matter may be submitted to arbitration, which
has not been properly carried through all previous steps
of the grievance procedure.

17.06 The proceedings of the Arbitration Board will be
expedited by the Parties hereto, and the decision of the
majority of such board will be final and binding upon the
Parties hereto. If a majority decision is not possible,
then within aten (10) day period the decision in writing
of the Chatrman shall be final and binding upon the
Parties hereto.

17.07 At any stage of the grievance procedure
including arbitration, the confeiring Parties may have the
assistance of the employee or employees concerned and
any necessary witnesses, and all reasonable arrange-
ments will be made to permit the conferring Parties to
fully investigate ail the circumstances.

17



ARTICLE 18 - BULLETIN BOARDS

18.01 The Employer will provide bulletin boards at the
employee's entrance of the hatel for the convenience of
the Union for posting notices of Union activity. All such
notices must be signed by the proper officer of the Local
Union, aiid submitted to the Director. [Tuiman Resources
for his/her approval before being posted.

18,02 ilisvecognized by the Parties that from lime to
time the Union may have notices which they may wish
to address to one specific departnent of the hotel, should
abulletin board be available in said department and the
notices arc in the form of information only. Under these
circumstances the Union will present to the Director,
Huwnan Resources said notices for his/her approval and
the Direclor, Human Resources will post the notice.
Removal date of satd notices will be agreed upon at the
time of approval by the Director, Human Resources.

ARTICLE 19 - MUNICIPAL, PROVINCIAL OK
FEDERAL LAW

19.01 It is understood that any changes in municipal,
provineial or federal law which may void any individual
portions of this Agreement will be complied with, yet will
not he construed to void the remainder of thisAgreement.

ARTICLE 20 - SENIORITY

20,01 A full-time employee will be considered on
probation and will not be placed on a seniority list until
after he/she has completed a total of fifty (S0) working
days worked. A part-time employee Will be considered
an probation aiid will not be placed on a seniority list
until alter he/she has completed atolal of four hundred
(400) working hours worked.
18




20,02 Seniority lists based upon the date on which
employees commenced to work in the hotel shall be
established for each department and food and beverage
outlet and will be supplied to the Union.

26.03 When an employee is transferred to ancther
department or food and beverage outlet in the Bargaining
Unit, he or she shall retain house seniority, however,
unless the transfer is of a temporary nature for the
probationary period or less, he or she must start accumu-
lating seniority in that new department or food and
beverage outlet. When the transfers are for less than the
probationary period and the employee is returned to the
original department or food and beverage outlet within
that period of time, the seniority for that employee will
continue to accumulate in the original department for
food and beverage outlet during the employee’s absence

20.04 Temporary Transfers—In the event any employee
is assigned to a job other than that to which he/she is
permanently assigned for aminimum of one (1) hour or
more, he/she shall receive his/her own raie or the rate of
the job to which he/she is assigned, whichever ishigher,
for ail hours worked in the assigned position.

20.05 An employee cannot be transferred or assigned
to & job cutside of his/her department or food and bever-
age outlet unless by mutual agreement. Such agreement
shall be in writing between the employee and supervisor.
nie union agrees that this provision will not apply in the
event that a major plant breakdown occurs, a flood,
electrical, fires, etc., a breakdown beyond the contrel of
management.

20.06 So long as a full-time position exists there shall
be no splitting of that position into 2 or more part-time
positions without the permission of the Union.

19



20.67 Where the Employer determines that a perina-
nent vacancy exists within a classification within the
bargaining unit, such vacaney shall be posted within the
hotel for a period of six (6) days.

A vacancy 0CCUrS when:
(@) A new position is ereated

{b) Anemployee is permancntly transferred, promoted
or demoted.

(c) Anemployeeresigns Or is tetminated by the Employer
and isnot reinstated through the grievance procedure.

Departinental senjority Will be the governing factor in
cases of promotions, demotions or upgrading of
employees where all other factors, including skill, ability
and efficiency are relatively equal.

Where there are no successful applicants from within the
department, employees in other departiments shall be
considered forsuchjob postings.

The successful applicant will be placed in the vacancy for
a trial period not exceeding twenty (20) working days
worked and il the employee proves satisfactory, then
he/she will be considered permanently assigned to the
vacaney. During the trial period, the employer or the
employee may decide that the transfer is not successiul
in which case the employee will have the right to return
to the previous position. Should arew einployee be hired,
then the termination provision of Article 20.19 will apply.

Employees who successtulty transfer from one depart-
ment to mother. re: job postings shall be ineligible for
any other transfer for a period of six (6) months.
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20,08 Seniority. House Seniority applies to benefits,
Departmental seniority applies to entitlements such as
who gets choice of available days off, vacation, shift
preference (on availableshift only, full weekly schedule).
Job seniority by classification applies to lay-offs.

20.09 Where it is necessary to reduce the work force
in adepartment or food and beverage outlet, job classi-
fication seniority will be the guiding factor.

20.10 When recalling employees to work after lay-
off, they shall be recalled in inverse order to that in
which they are laid-off.

20.11 In the case of alay-ofT in any one department or
food and beverage outlet, for aperiod that exceeds two
normal work weeks, tho cimpleyec with the most
seniority will have the right only to bump the employee
with the lesser seniority in a lower or equal classification
within that department or food and beverage outlet for
the schedule available, providing they are willing to do
the job, and they have the skill, ability, and efficiency to
do the job of that employee they are bumping. Where an
employee is bumped from a higher rated classification
to a lower one, the lower rate shall apply

20,12 |Itis agreed that no fault position will exist if the
term of lay-off, and its subsequenteffects asdescribed in
the above paragraphs should vary due ta the peculiarities
of the hotel industry. Should this provision be applied it
is understood that each department or each food and
beverage outlet will stand on its own as a department.

20.13 Part-time employees have seniority only within
the part-tune classification. Part-time employees are
subordinate to full-time employees.
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20.14 Itisrecognized that Shop Stewards in a depart-
mentor food and beverage outlet represent classifications
in that departmentor food and beverage outlet under the
Union scope of the Collective Agreement and the Parties
agree where Shop Stewards are appointed in accordance
with the provisions of the Collective Agreement and
having at least one year's seniority shall not be senthome
or laid-off because of lack of work except where all the
employees in their department or food and beverage
outlet have been laid-off. In the event this provision is
applied it is understood the Employer will have the
right to lay off the remaining employees in accordance
with their seniority in that departiment or food and
beverage outlet. It is further agreed that at no time will
Union Steward seniority supersede that of their immedi-
ate supervisor.

20.15 Employees who are laiil-off will be retained on
the Employer's seniority list for a period of twenty-six
(26)weeks, after which they may be struck from or be
retained on their list with the consent of the Partics to this
Agreement, which shall not be unreasonably withheld.

Should employees be laid off due to renovation it is
understood that the Employer shall recall laid off
employees when the renovation is complete.

20.16 It shall be the duty of the employee or laid-off
person to notify the Employer’s personnel office
promptly, in writing, of any change in his/her address or
telephone number, if an employee or laid-off person
shall fail to do this, the Employer shall not be responsible
for the failure of the notice to reach him/her and any
notice which appears on the employee's personnel
records shall be conclusively deemed to have been
received by the einployee or laid-off person on the third
day after it was sent.
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20.17 Unless an employec signifies hissher intention to
return to work within five (5) days after being recalled,
his/her name shall be passed over and, unless within ten
(10) days after being recalled ie/she reports to work, or
gives a legitimate reason for being unable to do so,
he/she shall be shuck off the seniority list.

20.18 Should the Hotel close a food and beverage out-
let, the affected employee may exercise his/her seniority
and displace an employee in an equal or lower classi-
fication. in another comparable food and beverage outlet,
with lesser classification seniority providing the employee
has the skill, ability, and efficiency to do the job. The
employee must be willing to assume the shift of the
displaced employee. Where skill, ability, and efficiency
to do the job are equal then classification seniority will
be the goveining factor and the employee shall retain
house seniority, while being required to accumulate
departmental seniority in his/her new occupation. Should
the hotel close a departnent the Employer will undertake
to place the affected employee into another department,
if a position is available and the cmployee has the skill
and ability to do the work involved. Where skill and
ability are equal then seniority will be the governing
factor and the employees shall retain their house seniority
while being required to accumulate their departmental
seniority in their new occupation.

Should no suitable pesition he available then the affected
employee shall have the following options.

(a) The employee may elect to stay on the seniority list
for aperiod of twenty-six (26) weeks and be subject
to recall for suitable employment as noted above: or,

(b) The affected employee may elect to accept sev-
erance pay in accordance with the Employment
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Standards Act for the Province of Ontario and be
removed from the seniority list.

20.19 If any full-time employee is to be absent for
thirty (30)days or more, the vacancy shall be posted and
a selection shall be made in compliance with 20.07.
[Ipon completion of the period of absence the employee
concerned will bo returned to their former positions. If
a new employee was hued, the person shall be termi-
nated and this will not be subject to a grievance.

ARTICLE 21 -SUBCONTRACTING

21.01 Notwithstanding the terms and conditions in the
Management Rights clause {subcontracting) to further
clarify the intent of the parties to this Agreement, should
Management excreise their prerogative of subcontracting
ajob listed within the article of cash wage rates (Article
33), Management will otherwise assign or offer alter-
native employment to the displaced person(s) providing
such person(s) arc willing to accept the position and
working conditions that are available and management
is not restricted in maintaining a fully qualified work
foree as aresult.

21.02 Notwithstanding the above, the Parties further
agree the person(s) affected by the application of this
section of the Agreement will not receive a lesser rate
of pay as shown in Article 33 than that receival at the
time the position change was made. It is further under-
stood and agreed that this section is not applicable when
management is closing an area for a reasonable period
of tune that is to be renovated or refurbished

21.03 'The Employer agrees to negotiate regarding the
ramifications of subcontracting with a Union Office
prior to implementation.
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21.04 If afood and beverage outlet is to be leased, the
Employer will advise those affected employees
immediately so that they may join the new employer or
elect to seek alternate employment within the Hotel in
accordancewith Article 20.18. However, it is understood
that notice to those affected employees will not be less
than seven (7)days.

21.05 The Employer will, prior to the commencement
of the lessee's term, arrange a meeting between the
Union, the lessee, and the Hotel. The purpose of the
meeting is to inform the lessee of his obligations con-
cerning the collection and submisstons of union dues,
and the payment of health and welfare, and pension
monies, In the event of a dispute arising from non-
payment on the part of the lessee, the Hotel, without
assuming any of the lessee's liabilities, will endeavour
to assist the Union in collecting monies owing.

21.06 Notwithstanding the right of the Employer to
subcontract work, the Employer will nevertheless
provide the employees with ninety (90) days written
notice prior to the effective date of any subcontract.

ARTICLE 22 - LEAVE OFABSENCE

22.61 Leaves of Absence without pay and benefits as
hersin provided shall be in writing and granted at the
Employer's discretion, Any personn who is absent with
written permission shall not be considered laid-off, and
his/her seniority shall continue to accumulate. An
employee who works for another employer while on a
Leave of Absence as herein provided shall be deemed
to have terminated his/her employment, provided that
such proof of employment can be produced by the
Employer.
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2202 Any employee elecled or appointed i a full-time
Executive position within the Union will be granted n
leave of Absence without pay and beuefits as herein
provided for a period of one (1) year

22.03 Requestsforl.eave of Absence must he made in
writing to the Manger as carly as possible, but no later
than two (2) weeks prior to the desired date of com-
mencement of such leave. The request must state: date
of commencement, duration of Leave of Absence and
reason forrequesting the feave,

22,04 The Employer will reply in writing to the
employee within seven (7) days after receipt of the
request for I .cave of Absence,

22.05 Employees serving, asjurors will receive full pay
while absent from work onjury cuty. The employees will
present proof of service and will turn over to the
Empioyer the payiment excluding traveling, meals and
other expenses they received for said jury services.

22.06

(a) "The BEmployer shali grant leave of absence without
pay to employees to aitend Union Conventions,
seminas, oducation classes or other Union business,

(b) Inrequesting such leave of absence lor an emplayee
or employees, the union must give ni least twenty-
one (21) clays clear notice in writing to the Employer.

(¢) The request will not invelve more than Cour (4)
cmployees ai any one time and not more than ene
(1) employee [rom any one departunent.

() With regard to such leave of absen e as in (a) above,
the employer will continue ta pay the employee his
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regular wages with normal deductions for such
period and will invoice the Union for such gross
wages. The Union will reimburse the employer far
such wages paid.

ARTICLE23 - HOURS OF WORK AND
WORKING CONDITIONS

23.01 The normal workweek in all departments of the
hotel shall be forty (40) hours per week. The forty (40)
hour week shall consist of five (5) days per week and
eight (8) hours per day.

23.02 Work schedules shall provide employees with
two (2) consecutive days off each week with possible
exceptions in some departments where arrangetments
are made, subject to the approval of both parties.

23.03 Departmental weekly work schedules shall be
posted not less than four (4) days prior to the scheduled
period, where a schedule is revised with less than four (4)
days notice, the employees concerned shall be advised
personally or by telephone, if such personal contact
oceurs less than two (2) days before the scheduled period,
the employee shall have the option of accepting or
refusing the particular shift. The postingo! schedulesdoes
not constitute any guarantee that work will be available.
In the event of lost time due to lay-off within a
department or group, work may be offered to employees
on their scheduled days off at their regular hourly rate of
pay in order to make up such regular time lost.

23.04 The Employer agrees to schedule as many eight

(8) hour shifts aspossible, after this is done, the Employer

may schedule, if necessary, shifts of less than eight (8}

hours. Employees who arc scheduled to work less than

eight (8) hours per day will not be scheduled less than
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four (4) hours. Should a full-time employee, working
short schedule, elect lowork other shifts that may come
available due to unexpected business, then the parties
agree the Hotel will not be required to make any
overtime payments to accommodate (heir requested
changes in days off or shift changes.

23.05 Tast-time employees will be guaranteed a four
(4) hour reporting for work allowanee in accordance with
the above.

23.06 The Union agrees that this provision will not
apply in the event that @ major plant occurs. a flood,
clectrical, fives, etc., a breakdown beyond the control of
Management. The reporting for work ullowance is as
described above, nolwithstanding Axticles 23.01 or 23.04
of this Agreement.

23.07 In the event of work shortage or decline in
workload in aity given department, the following will be
placed ou the bufletin board:

“Any employee in this Deparunent wishing to depart
from his or her work prior io the normal departure period.
should adlvise the Department Iead immediately™.

23.08 The foregoing Articie 23.07 will apply when a
known situation exists, Iowever, in the eveniof a drastic
decline beyond the conwoel of management, the emplo-
yees will be asked as a group of mare than three.

23.09 labour Management Meetings

There shall be a Labour Management Coininittee
coinprised of 3 representatives of the Union and 3
representatives of Management. The funetion of this
coininittee should be to discuss matters of mnmutual
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concern to the parties, but itis understoodand agreed that
the committee will not discuss grievances or utilize the
meeting agenda to circumventthe grievance procedure.
The committee shall meet on a regular basis or at a
time mutually agreed upon by both parties.

ARTICLE 24 - OVERTIME REGULATIONS—
DAILY BASIS

24.01 Employees shall, with exceptions, receive for
hours of work in excess of eight (8) hours of work daily,
overtime pay at the rate of time and one half of their
hourly rate for hours of work and all overtime will be
assigned by seniority whenever possible.

24,02 Waiter or Waitress shall complete service for
guest notwithstanding the fact that the employee has
reached his or her quitting time, as such additional tune
shall be paid at the employee's regular rate for the first
half hour and time and one half his or her regular rate
for ail time after the first half hour.

24.03 Each employec must obtain from his or her
Department Head authorization in writing in advance
of his or her overtime work before overtime money will
be paid.

24.04 Any work performed on the sixth (6th) or
seventh (7th) consecutive day shall be paid for at the rate
of time and one half (1 1/2) of his or her regular hourly
rate of pay.

24.05 It is agreed by the parties that if an employee
requests a change in his or her scheduled days off (as
provided for under Seniority Clause) or requests to work
on his/her scheduled days off to make up for a shortage
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of hours, which results in work being performed on a
sixth (6th) or seventh (7th) clay, the Employer shall not
be required to pay overtime rates to honour this request.

24,06 Scheduled overtime hours shall be offered first
io all employees within a department or food and
beverage outlet by seniority, before an employee from
outside of the department or food and beverage outlet
can be transferred or assigned to a job within the
department or food and beverage outlet.

ARTICLE 25 - OTHER WORKING
CONDITIONS

25.01 Employees will be allowed to punch in their
street clothes. Ilours worked will he calculated using
departmental sign in sheets. The employee must sign in
and out in their department in full uniform. No allowance
will be made for time on the time records prior to the
regular starting tire, without authorization by a Depart-
ment Head. Unless the Department Head's authorization
is secured on each occasion, the additional time shown
on the time record at the commencement of a work
period will be considered as time not worked.

25.02 If an employee punches/signs out late, it will be
assumed that the employee was delayed for personal
reasons and the time shown on the time card beyond the
regular quitting time is the employee's personal time.

25.03 Employees neglecting to punch/sign in and out
at all required times throughout the working hiours may
be subject to disciplinary action.

25.04 Each employee shall punch/sign only his/her
owin time card.
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25,05 An employee who punches/signs a time card of
another employee is subject to immediate dismissal.

25.06 At the same time that income tax T-4 slips are
made available, the Employer shall type on the slip the
amount of Union dues paid by each Union member in
the previous year.

25.07

(@) Employee warning notices and suspensions will be
taken from the employee's file after two years, should
the offenice not be repeated during that period.

(b) Employees will be granted access to their personnel
file. Twenty.four (24) hours advance notice must be
given and the employee must be accompanied by a
Shop Steward and a member of tho Personnel
Department. The meeting will take place during
regular business hours of the Personnel Department.
Should the employee wish to remove or alter any
contentsof his/her file other than provided for
elsewhere in this Contract, the grievance procedure
must be invoked.

25,08 Employees will be given onefifteen (15)minute
rest period for the first four (4) hours scheduled to work,
and worked. Should the employee be scheduled for a
second four (4) hours in any one day, then they will be
given a second fifteen (15) minute rest period during that
four hours. These rest periods will be taken at a time
determined by the Company and will bo consistent with
efficicnt operations in each work area of the Hotel and
will not be cumulative and not paid if not taken

25.09 All employees under the scope of the Callective
Agreement shall be entitled to one (1) free duty meal in
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an area designated by Management at a time assigned
by their supervisor. The price of such meal will be added
to the rates shown on the wuge rates when the employee
works and receives the meal for taxation purposes.

Notwithstanding the above, the Parties agree that this
duty meal will be taken on the employee's own time,

25.10 Corkage Pee-—When the regular corkage fee is
charged and bar service provided the Employer shall pay
the server a service charge of fifteen percent (15%) of
the said corkage fee.

When there is no corkage being charged, or corkage is
charged at a reduced rate, the bar service provided, the
Emplover shall pay the server a service charge of ten
percent (10%)of the published corkage charge.

25.1} When a person calls to make reservations for a
party of eight (8) or more for lunch or dinner in one of
the Hotel dining rooms, it is suggested to the person
making the reservation that a suggested gratuity of
fifteen percent (15%) will be added to the bill. If the
person making the reservation objects, ne such gratuity
is added. Furthermore, as it is a suggested gratuity, even
though it may be shown on the bill the guest is under no
obligation to pay it. Finally, even if the guest has agreed
to a suggested gratuity, if the guest subsequently
complains about the service. the gratuity isnot added to
the check.

25,12 When an employee is scheduled to report to
work and they absent themselves, Management will
have the right tu enquire as to the reasons fur their
failure to report.
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All cases of absence must be reported to the Human
Resources Department or Assistant Manager on duty, on
the first day within a period of three (3) hours prior to
the normal reporting time of the employee concerned.

25.13 Authorized attendance at employer training
sessions, including Health and Safety, emergency and
guest service or departmental meetings which occur
above eight (8) hours worked in one day or ferty (40)
hours worked in one week, will be paid at straight time
rates. An employee, who is not scheduled to work on a
particular day and is required to report for a training
session, that employee shall be paid aminimwn of thiee
(3)hours.

25.14 'Technological Changes

Technological change means the automation of equip-
ment, or the mechanization or automation of operations,
or the replacement of existing equipment or machinery
with new equipment or machinery.

Where now or greater skills are required than are already
possessed by employees affected by a technological
change, such employees shall be given a reasonable
period of training. during which they may acquire the
skills necessitated by the technological change. There
shall be no reduction in wage or salary rates during the
training period of any such employee. Training shall be
performed in the hotel during the hours of work
whenever possible.

If by reason of a technological change the employee
cannot be refrained, the employee may elect to seek
alternative work within the hotel in accordancc with
Article 20.18.
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ARTICLI 26 - UNIFORMS

26.01 Uniforms or special style of clothing and special
equipment, if necessary, if required by the Employer
shall be furnished, laundered, cleaned and kept (n repair
by the Employer al ne cost to the cinployee, and (he
Employer agrees to maintain adequate and clean
facilities for the uniforms or special style of clothing.

26,02 Any change at the Hotel from the standards in
effect as of the date of ratification i the styleof unifonns
that would require support colour ce-ordinated garinents
would be a subject of discussion with the Union,

26.03 ‘The Partics [urther agree that past practice will
continue.

ARTICLEF 27 -VACATIONS

27.01 All fuli-time regulwr employees of the limployer
who have compleled one (1) year ofcontinuous service
with the Employer, but less than five (5)years in their
anniversary year shall receive two (2) weeks vacalion
with four percent (4%)of gross wages.

27.02  All full-time regular employees of the Employer
who have completed five (5)yeurs ofcontinuous service
with the Employer, but less than twelve (12) years in
their anniveisary year shall be entitled io three (3) weeks
yacation, with six percent (6%)of gross wages.

27.03 All Full-time regular emnployees of the imployer
who have compleied twelve (12) years or more of
continuous service with the Linployer shell receive
four (4) weeks vacation with eight percent (8%) of
RIOYS Wages,
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27.04 EffectiveFebruary 1st, 1995, all full-time regular
employees of the Ernployerwho have completed twenty-
five (25) years or more of ontinnous service with the
Employer, shall receive five (5)weeks vacation with ten
percent (10%)of gross wages.

27.05 Vacations shall be granted within ten (10) months
following the date on which an employee qualifies.

27.06 Due to the peculiarities of the Hotel business, it
is recognized that during certain periods, minimum
scheduling of vacations is necessary, therefore, the
Employer may grant vacations so as it does not prevent
the Employer from maintaining a qualified and adequate
work force.

27.07 Vacation credits shall not be cumulative from
year to year.

27.08 Itisagreed by the Parties that the Hotel will retain
its present system of payment for vacation wages for
part-time employees for the duration of this Agreement.

27.09 The usual deductions from an employee's pay
will be deducted from the employee's vacation money.

27.10 All full-time employees with the greatest length
of continuous service will be given first choice of
vacation dates, provided the Employer shall be entitled
to maintain a qualified and adequate work force.

27.11 The Employer will arrange for a vacation
scheduleto he posted by department by February 1st of
each year.

27.12 The vacation schedule in its final form will be
posted by department by March 31st of each year.
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Vacations requesied by emplayees afler the approved
schedule lias been posted will be subject to availability
only on a first request basis.

ARTICLE 28 - PAID HOLIDAY MRIVILEGES

28.01 The hotel will grant io all full-time regular
employees who are on the seniority list within the scope
of the Contract and who have completed fifty (50)
working days prior to the holidays concerned, pay for the
days listed:

New Yeat's Day Good Hriday
Easter Monday* Victoria Day
Dominion Day Civic i [oliday
Labour Day Thanksgiving Day
Christmas Day Boxing Day

Remembrance Day*
Anniversary Date {Binployment start date)
Employee’s Birthday

#*The removal of Remembrance Day and the addition of
Easter Monday am io take effect in 2000.

28.02 When not required (o work, the hotel will grant
the employee one (1yday's money according to his/her
regular rate for the above noted twelve (12)days. When
the Employee is required to work oit any one (1) of the
above noled twelve (12) days, he/she shall be paid in
addition to histher regular rate of pay, hisfher regular
day’s meney. Itis alsosgreed that by mutual consent in
case of Beverage Service and Beverage Production
employees, Statutory Holidays may be exchanged in
lieu of enforced closures of the department, as requirecd
by law. The Hotel reserves the right lo schedule accord-
ing to the needs of business. Time off on slatutory
holidays will be scheduled by seniority providing it
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does not interfere with the Hotel’s ability to maintain an
adequate workforce lo meet the business needs.

28.03 In the event of a holiday, as specified in this
Atrticle, falling within an employec’s vacation period, the
Employer has the choice of either:

(a) Extending the vacation period by one working day
with pay, or

(b) Paying an extra day’s vacation pay.

In either case, the rate of pay will be the same rate as
used in calculating an employee's vacation pay.

28.04 Employees required to work, but who absent
themselves from employment on the above dates shall
be considered absent without leave, and do not
qualify under this provision.

28.05 In order to qualify for payment on a statutory
holiday as provided for above, the eligible employee
must work his scheduled shift on the day immediately
prior to and his scheduled shift immediately following
the holiday concerned, unless the employee has attended
their regular physician and have anote dated for the day
in question, specifying a bonafide illness or condition
that indicatesthe employee will be unable to perform any
duties (including their regular duties). This note must
also indicate the length of time that the employee is
unable t» work. The hotel reserves the right to request
the employee attend another physician for a second
opinion and agrees to reimburse the employee for
reasonable travel expenses to attend that appointment.

28.66 It is understood and agreed that shouid the
Provincial Government of Ontarie legislate an additional

37



paid holiday that is not mentioned in any one of the
twelve (12) days prescribed, then the Employers and the
Uuien will mutually agree to substitute for this day one
(1) of the four (4) present unlegislated days.

28.07 When a holiday falls on an employee’s working
day they may request to work that holiday at regular
wages for the hours worked and identify another day off
at the employee’s regular rate of pay in lieu of the
double payment for statutory holidays. The request must
be made in writing by the employee at least two (2)
weeks prior to the holiday and will be taken either
during that two (2) weeks, or a maximum oftwo (2)
weeks after that holiday, and under no circumstances
may be cumulative. Once the request has been made, the
granting of the lieu day will be mutually agreed withi
fourteen (14) days of the request. If there is no agreement
the Department Iead reserves the right to decide upon
a date. In all cases it will not prevent the Employer
from maintaining an adequate work force.

28.08 Holiday pay shall be computed on the basis of
the number of hours the employee would otherwise
have worked had there been no holiday, at hisfher regular
straight time hourly rate of pay. Excluding banquets
(see Article 36.03).

ARTICLE 29 - SAFETY AND HEALTH

29.01 The Employer and the Union agree that they
will mutually coopcrate and maintain reasonable
standards of Safety and Health in order to prevent injury
and illness.

29.02 Aa employee, who isrequired by law lo submit

0 2 medical examination. shall not be compensated for

any loss of income by the Employer. An employee who
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is required by the Employer and not by any law to
submit to a medical examination during working hours
shall be paid at his/her straight time hourly rate for a
reasonable amount of time spent in attending to such
examination.

29.03 If any employee upon being SO examined is
found not to fulfill the medical requirements for his/her
position, such employee will be allowed at their own
cost, to consult a physician of their choice. If the reports
of the two physicians conflict, a third physician will be
selected by the two physicians. His/her employment
may be terminated and such termination may be the
proper subject matter of a grievance within the meaning
of this Agreement and shall be arbitratable.

29.04 The night cleaners in the stewarding department
will be provided with WHMIS training, This training will
take place in the hotel between the hours 0f900 aan. and
5:00 p.an., Monday to Friday and it is the employees
obligation to attend this training.

29.05 Room attendants who work at nights alone will
be supplied with a personal alarm.

29.06 The current Occupational Health and Safety Act
shall remain in effect for the life of the Collective
Agreement.

ARTICLE 30 - HEALTH AND
WELFARE/WEEKLY INDEMNITY PLAN

30.01 The employer will confribute to HERE Union
Lecal 75 Health and Welfare Trust the following amount
for each hour paid on behalf of each bargaining unit
cmployee who has completedher/his probationary period:
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July 1, 1995 Seventy one cents (71¢) per hour
July 1,2000  Seventy six cents (76¢) per hour
July 1,2001  Eighty one cents (81¢) per hour

It is understood that hours "'paid" incudes holidays.
vacations, parental leave, disability and sickness (both
work and non-work related), and adjustments to pay
cheques.

In addition the employer will continue io make contribu-
ttons on behalf of an employee for the first month of an
authorized leave of absence.

For greater certainty, the employer is responsible for any
provincial or federal sales tax imposed on such contribu-
tions, and any such taxes are in addition to the above
contribution rates.

30.02 All Health and Welfare payments shall be cal-
culated from the first (1st) day of each monthto the last
day of each month, and shall be remitted and received
by the trust of the I1ealth anc Welfare Plan of Local 75,
prior to the fifteenth (15th) clay of the following month.
‘The employer will be responsible for loss of benefits to
any employee because of any Iimployer's defanlt action
in payments

30.03 'The Employer shall allow the properly author-
ized Trustee 1 review payroll records to ensure that
the proper conlributions arc being made pursuant to
Article 30.01 of this Agreement.

30.04 In the event that tho Trustee intends to review the
Lmployer’s payroll records the Union shall first serve
written netice on the Employer giving the Employer a
reasonable period of advance notice.
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30.05 The Employer will submit to the Plan Admin-
istrator, a report that shows;

(1} The pay period

(2) For each employee——name, SIN, status (full-time or
part-time), hours paid, department, classification,
address and phone number.

(3) Total hours paid

(4) Total contribution

(5) Total taxes paid

(6) Total amount of cheque

Upon request, the Employer will submit the above listed
information on disk or electronically, if feasible.

30.06 The trustees of the HERE Union Local 75 Health
and Welfare Plan may charge interest on contributions
to the Health and Welfare Trust which are overdue by
more than thirty (30) days at the raie of the Scotiabank
30 day GIC rate on the first day of the month inquestion
plus 2% compounded monthly.

30.07 Upon a decision of the Trustees of HERE Local 75
Health and Welfare Plan to change or improve benefits
the employer will cooperate with the Plan Adimninistrator
in the introduction of any new benefit to eligible
members, or change in benefits. Providing there will be
no increase in any contributions from the hotel to cover
the costs of changes and improvements to the benefits.

ARTICLE 31 - BEREAVEMENT LEAVE
31.01 Full-time regular employees of the Employer
on completion of the probationary period of fifty (50)

working days worked shall be entitled to receive
bereavement leave as follows:
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An employee shall e entitled to receive three (3)days
leave of absence with three (3)days pay in the event of
a death i the iinmediate family, that is the death of o
husband or wife, child, or father or mother, or sister or
brother, or mothes-in-law, or fathes-in-law, or grand-
children or grandparents.

31.02 Inorder to qualify for the foregoing bercaverment
leave, employees must supply proof by way of doctor’s
certificate or newspaper clipping, Department Heads
inust be promptly notified.

31.03 The total allowance in any one (1) year of an
empioyee’s emnployment shall be a maximum of six (6)
days with pay.

ARTICLE 32 - PENSION PLAN

32.01 Effective February [, 2000, the Employer will

pay twenly-seven (0.27¢) cents per hour worked Effec-
tive February 1, 2001, the Employer will pay (0.304)
cents per hour worked, The employee contribution will

be twenty (0.20¢) cents per hour worked.

32.02 The Employer agrees to deduct additional
voluntary contributions from employees which shall be
submitted to the Pension T’lan of Local 75

32.03 All pension paynents shall be calculated from
the first (1st) day of each month to the last day of each
month, and shall ixe remitted and received by the trust
of the Pension Plan of [Local 75, prior to the fifteenth
(i5th} day of the following month.

32.04 Notwithstanding the provision in this Agreement
under the scope clause whereas enly those employees
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that work regularly twenty-four (24) hours per week or
more shall be classified as full-time regular employees
after completion of their fifty (503 working days worked.
The stated amounts per hour will be paid on behalf of
all employees that work on aregular basis of twenty (20)
or more hours per week upon completion of the
probationary period of fifty (50) working days worked.

32.05 The Parties agree the plan will be administered
by the labour-management Trust Committee.

ARTICLE 33 - CASH WAGE RATE

33.01 Thewage rates in effect will be as per Schedule
A attached.

The percentage increases in effect arc as follows: April
Lst, 99 1.5%. August 1st, 99 1.5%. February 1st, 2000
1.5%. August 1, 2000 1.5%. February 1st, 2001 2%.
August 1st, 2001 2%. All rates arc compounded.

(@) Itis agreed that all gratuity employees (excluding
Banquet employees) working split shiftswill not be
paid less than eight (8) hours per day over a twelve
(12) hour period.

(b) It is agreed that Apprentice Cooks will receive in
addition to theirpercentage of wages which is
governed by the Apprenticeship Act, the increase
applicable to non-tipped employees.

33,02 LEGISLATED WAGE RATES

(a) Itis agreed by the Partiesto the principle of retaining
during the life of this Agreement a twenty (0.20)
cents per hour differential above the Provincial
minimum wage for all employees who are affected.
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(b) ‘I'his twenty (0.20) cent differential will at no time
compound the regularly scheduled wage increases in
the provided for wage adjustmenis atfached hereto.

33.03 Itisagreed by the Parties that the I1ote! does not
have employees working in all the classifications
contained in the Agreement. The fact that the classi-
fication exists does not obligate the hotel to have
employees in every classification,

33.04 The Parties agree t a starting rate. New emplo-
yees will receive 80% of the contract rate in effect at the
time of hiring after the date of ratification. for six
manths. This rate will only apply to new hires. It is
further understood that probationary employees will
only qualify for those benefits legislated by the Province
of Ontario.

Starter rate differentials adjustment will commence with
the date of ratification in accordance with that shown in
Article 33.

33.05 Notwithstanding Article 33.04, Starting Rate,
the Schedule of Wages contained in Article 33 is the
minimum and shall be applicable to all employees; any
employee who isreceiving a higher rate of pay than the
minimum shall not suffer any reduction because of the
signing of this Agreeiment, and he/she will be eligible for
increases where applicable.

33.06 Those classifications in which a Hotel normally
has employees shall not be eliminated during the lifeof
this Agreement without prior discussion between the
Hmployer and a Union OlTicer.
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ARTICLE 34 - SERVICE EXPRESS
(ROOM SERVICE)

34.061 Inthe Service Express Department, a suggested
gratuity in the amount of fifteen percent (15%)shall be
shown on the guest's check for Room Service orders,
with understanding that non-payment of ali/any service
charge to the Hotel by the guest will be recoverable
from the employee,

34.02 The service charge of any function held in a
hotel suite or private room, that is sold through sales and
catering shall be split as follows; eighty percent (80%)
to the unionized staff servicing the function; and twenty
percent (20% will be at the disposal of the manager as
he/she feels best suited, this is applicable to Room
Service (Service Express) only.

34.03 The Hotel will continue its past practice currently
in effect.

ARTICLE35 - SERVICE DEPARTMENT

35.01 Tour baggage. This article does not apply to
transportation crews unless the baggage fee is part of the
crew contract with the Hotel. The Union would have
reasonable access to relative documents, which would
support Management's claim that the crew contract does
not contain a baggage fee. Effective the date of ratifi-
cation, $2.00 per bag in/out, Effective February 1, 2000,
$2.10 per bag in/out. Effective February 1, 2001 $2.20
per bag infout.

35.02 Notwithstanding the above, the Parties agree

that this will not affect those tour contracts signed prior
to the ratification and signing of this Agreement. Itis
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further agreed Management will make every effort
within reason to contract, subject o this formula.

35,03 There will be a charge for special deliveries for
groups of 10 or imore rooms for flowers and gifts at$1.50
per delivery per room providing the guest does not object.

ARTICLE 36 - BANQUET DEPARTMENT

36.01 'The wage ratesin effect will be as per Schedule
A attached.

36.02 Full-time employees under Article 36 shall enjoy
all benefits of all full-time regular employees unless
otherwise staled in this schedule. Part-time employees
under Article 36 will be entitled to all terms and con-
ditions so spelled out in this schedule and shall be
booked according to seniority.

36.03 HOURS OF WORK AND OVERTIME

(a) Hours of work and overtime provisions for all
employees under this schedule shall be in conformity
with the Employment Standards Act of the Province
of Ontario, with the exception of Banguet Housemen
who will be scheduled in accordance with the general
body of the Agreement. The eleven (11) Senior
Banquet wail stafl' will bie paid eight (8) hours at their
regular hourly rate for all paid holidays.

{h) Banquet servers ta cover coffee breaks—if full-
time servers not available then offer to part-time
Servers.

36.04 Itis agreed that of the total amnount of the service

charge left by the guest, seventy-seven point five percent
(77.5%) will be set aside for sharing among the servers
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who serve the food. One percent (1%) of the total
amount will be set aside for the banquet housemen/
porters, and twenty-one point five percent {21.5%) of it
will be set aside for the disposal of the Catering Manager
for distribution as he/she feels best suited.

36.05

(a) Payment of service charge shall be equally divided
amongst the Waiters or Waitresses who provide the
service and they shall receive from the hotel an
itemized breakdown for each function worked and
their service charge every two (2) weeks.

(b) Payment of servicecharges shall be eqgually divided
amongst the banquet housemeniporters and they
shall receive from the hotel an itemized breakdown
for each function every two (2) weeks.

36.06 The Parties recognize and agree for the need to
standardize the method in the diskibution of service
charge to Banquet (Union) Captains and provide the
following mechanism fo achieve this goal. The hotel will
continue to pay, from the Management portion, the
currentdistribution to these employees for the duration
of this Agreement.

36.07

(@) SERVICE CHARGE BEVERAGE
Effective date of ratification, it is agreed that any
service performed for banquet bar, and all other
banquet beverage service that of the total amountof
the service charge, seventy-three percent (73%) will
be set aside for sharing amongst the employees
providing the service. Two percent (2%) of the total
amourt of the service charge will be set aside for the
banguet housemen (porters) and twenty five-percent

47



(25%) of the service charge be set aside for the disposai
of the Catering Manager for distribution as he/she feels
best suited.

(by C.0.D. BARS

Effective February 1, 1999 the Hotel will charge
fifteen percent (15%) service charge, seventy-three
percent (73%) shall be set aside for banquet bar-
tenders serving the function and two percent (2%)
shall be setaside for the banquet housemen {porters)
and twenty-five percent (25%) of the service charge
be set aside for the disposal of the Catering Manager
for distribution as he/she feels best suited.

(c) Bartenders and Banquet Housemen shall receive
an itemized breakdown for each function worked
and their service charge every two (2)weeks.

36.08 Itis further agreed that the checks, or relevant
documents, showing the total amount of service charge
signed by the guest, will be available for inspection by
the Union upon written request. Non-payment of such
service charge to the hotel are subject to deduction from
subsequent lists.

36.10 The Union shall be notified of such noti-
payments. Adjustments on any non-payments will be
made by the Catering Manager on a subsequent list of
employees concerned.

36,11 A representative of the Union, upon written
request shall be permitted to make an audit of the
relevant document? covering service charge distribution
and submit an audit report to both Parties in writing
declaring his/her findings within thirty (30) days of
completion of audit. I'ailure to produce this audit will
nullify the above clause and its intent.
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36.12 MEALS

The employees under Article 36 shall be allowed one (1)
free duty meal for each four (4) hours worked in an area
designated by Management The price of such meals wil}
be added to the rates shown on Article 36 when the
employee works and receives the meals, for taxation

purposes,

36.13 OTHER WORKING CONDITIONS
The number of steady Banquet Waiters, Waitresses and
Bartenders that should be scheduled as full-time are:

Servers Bartenders
Westin Prince Hotel (12) ()]

36.14 1tisfwther agreed between the Partiesthat should
the Westin Prince Hotel either through increased volume,
decreased volume, expanded or decreased facility, find
it necessary to increase or decrease the capped numbers
they may do so by using a base of thirty-five (35)hours
per week. Such increases/or decreases shall be discussed
with a Union Office prior to any changes.

36.15 Itis further understood and agreed between the
Parties that the above noted capped numbers do not
constitute any guarantee that work will be available or
the Company is required to keep them at that level.

36.16 The Parties further agree that all full-time
Banquet Waiters/Waitresses covered under Article 36
will be assigned on a rotation basis with a view to
equalizing the available functions, covers and income
earned through the service charge where itis possible,
without any restriction mentioned in Article 36.19.

36.17 The Parties agree due to the potential variation
of earnings caused by this rotation system that could
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result in non-equal distribution of breakfasts. lunches and
dinners, no employee will have the right to refuse
assignments.

36,18 An employee who refuses two {2) scheduled
work assignments in any two (2) normal work weeks
shall be considered as having terminated their
employment by the Company.

36.19 GOLD PLATE AND TRIAL FUNCTIONS

(a) It is agreed that nothing so noted in any of the
aforementioned language will supersede the existing
practice of gold plate —special functions where
Management reserves the coinpicte right to select
those service persons That will be provided.

{b) The Parties agree that the service charge paid to the

employees for such noted service will be sixty-five

dollars {365.60).

Rt

{c) Itisunderstood and agreed, where curtent practices
provide amounts in excess of this number, the Hotel
will continue the present practice

(d) Management Punctions: employers agree to a ten

percent (10%)service charge cn retail price payable

to service staff for 11ote] sponsored functions.

—

36.20 CLEAN-UPFOR DINNER/I2ANCE

(a) Waiters/Waitresses will set up functions assigned ©
them for service of food and after the function is
over they will clean up the assigned function and
leave the tablecloths on the tables.

(b) Where a Waiter or Waitress is required to perform
clean-up work when there is no food service. or is
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required to set or clean another function and are not
scheduled to serve that function, they will receive a rate
of pay equal to that of theBauguet Housgemen forthou:
hours worked.

{¢) Bartenders will clean-up glasses after dinner is
served. If extra help is required for clean-up, the
Maitre d* will requestbefore the start of the function,
the number of Waiter/Waitresses needed to stay for
cleaning up of the function. If the Maitre* does not
have a response to his/her request he/she will
appoint the number needed from part-time Waiters/
Waitresses who worked at the function. Full-time
Waiters/Waitresses will have a first refusal by
seniority on a voluntary basis.

d

Py

Notwithstanding the above paragraph, should no
part-time Waiters/Waitresses be scheduled, the
Catering Manager will have the right io schedule
from the group of employees serving the function,
and to select in an inverse order of seniority the
required number of people for any clean-up work.

36.21 SERVINGTHE WINE

(a) Itis understood that servers will set up functions,
andserve the wine, put all glasses on the tables, and
clean up bottles and wineglasses after the function.

(b) It is also understood that when a bartender is
requested io set up the wine service he/she will
receive a share of the staffportion of the gratuities
as follows;

Servers 58%
Bartenders 15%
Captains 25%
Banquet Houseman/Porter 2%
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(c) Where there is both bar and food service requested
for a function there shall be one bartender scheduled
with the necessary servers. For fifty (50) guests or
less the servers and the bartender shall be respons-
ible for the service of the food, bar and wine service.
‘The bar. wine and food gratuity shall becombined
and divided equally.

{d) It is also understoad that any function over fifty
(50) guests shall be the responsibility of the
bartender to service the guests excluding the food
and wine.

Food ane wirie service shall be paid at the server's
rate, bar service shall Be paid at the bartenders rate.

36.22 A Waiter or Waitress shall not be reguired to
perform a Cook’s duty.

36,23 (Part-time Employces——Clarification)

The Parties recognize that due to the peculiarities of the
hotel business and the Banquet Department there will be
periods during the empleyee’s year where they will
work in excess of the normal part-time cap of twenty-
one (21) hours, but for the above stated reasons will net
enjoy the full-time benefits as indicated.

36.24 Itisalsorecognized in the interest of prioritizing
work assignments to senior people they may work in
excess Of the maximum required by the part-time person
however, in doing so will not change their status or
benefits.

36.25 All other Banquet Waiters/Waitresses hired on a

part-time basis will he in accordance with the Banquel
Article 36.03,
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36.26 Banquet servers, bartenders and captains will ’}?
be guaranteed a minimum of;

(&) Three (3) hours for breakfast and lunch functions.
(b) Pour (4)hours for dinner and reception functions.
ARTICLE 37 - RETIREMENT

37.01 Normal retirement age for employees will be
age 65 and employees shall retive from employment at
the conclusion of the month during which they turn 63.

37.02 All employees who reach the age of 65 will
receive severance pay in the amount of one{1) week's pay
per year worked to ammimumoftwenty-six (26) weeks
providing they have worked for five (5) or more years.

ARTICLE 38 - TERMINATIONS OR
MODIFICATIONS

38.01 This Agreement shall be in effect from February 1,
1999 and continue in effectuntil January 31, 2002 unless
either Party gives notice in writing to the other Party that
amendments are required, or that the Party intends to
terminate the Agreement, it shall continue in effect until
the 31st of January, 2003 and so on from year to year
there after.

38.02 Notice that amendments are required, or that
either party intends to terminate the Agreement, may
only be given during the month of November 2001 and
in subsequent years in the said month of November.

38,03 The Parties hereto agree to meet for the purpose

of negotiationswithin ten (10) days after the giving of such

notice, or at atime mutually agreed to by both parties.
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38.04 On completion of negotiations for a new con-
tract, if an agreement is reached between the Hotel and
the Union Negotiating Committee, a Memorandum of
Full Settlement shall be drawn up and signed by the
Parties covering all and every amendmentto the Contract
before the Agreement is presented by the Union to the
mesnbership and by Management to the Ownership for
ratification.

DULY EXECUTED BY THEPARTIESHERETO
FOR: HOTEL EMPLOYEESRESTAURANT
EMPLOYEES UNION, LLOCAL 75 (by the union
Executive and the Negotiating Committee)

Paulitidifford w : ,
o o

Frank Piserchia

Secretary Treasurer @“1 e
A.Small 3 /d‘Q

Negotiator

S. Rebinson W,”

Business Representative
Ea

]E.Colhc: | JL? f
eome Peart % U)Q«m\'

B. Walton
John Befas

C. Yuen @’
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FOR THE HOTEL

A. Schwarz ~
General Manager

7
lan 8. Taylor \
Food and Beverage Manager “*\
d——-—""_—-—_'.—
I. Millar ! :
Director of Human Resources o’ t@b\
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Housekeeping
Houseperson
Room Attendant
Lobby Porter
Seamsperson
Uniform Attendant
Locker Attendant

Prince Club
Life Guard

Food Proeduction
Station Chef
1st Ass't Cook

ARTICLE 33 - CASH WAGE RATES

Current

11.51
11.51
I1.51
11.51
11.51
11.51

11.51

15.33
13.96

SCHEDULE“A”
Aprl, Augl,
1999 1999
11.68 11.86
11.68 11.86
11.68 11.86
11.68 11.86
11.68 11.86
11.68 11.86
11.68 11.86
1556 15.79
14.17 14.38

Feb 1,
2000

12.04
12.04
12.04
12.04
12.04
12.04

12.04

16.03
i4.60

Aung 1,
2000

12.22
12.22
12.22
12.22
12.22
1222

12.22

16.27
14.82

Feb 1,
2001

12.46
12.46
12.46
12.46
12.46
12.46

1246

16.60
15.11

Aug 1,
2001

1271
12.71
1271
12.71
1271
12.71

1271

16.93
15.42



LS

2nd Ass'{ Cook
3rd Ass't Cook
Kitchen Helper

Ist Year Apprentice
2nd Year Apprentice
3rd Year Apprentice

Repair and Maintenance
MaintenanceT.V.

General Maintenance
Yard Person

Electrician

Painter

Helper

Stewards Department
Garbage Pots
Stewards Helper

Night Cleaner

1299
12.40
11.40

5.81
11.19
12.56

1333
1333
11.39
1333
13.33
11.39

1151
11.40
11.43

13.18
12.58
11.57

9.56
11.36
12.75

13.53
13.53
11.56
13.53
13.53
11.56

11.68
11.57
11.60

1338
12.77
11.74

10.11
11.53
12,64

13.73
13.73
11.73
13.73
13.73
11.73

11,86
11.74
11.77

1358
1297
11.92

10.26
11.70
13.13

1394
13.94
1191
13.94
13.94
1191

12.04
11.92
11.95

1379
13.16
1210

1041
11.88
1333

14.15
14.15
12.09
14.15
14.15
12.09

12.22
12,10
12113

14.06
13.42
12.34

10.62
12,11
13.60

14.43
14.43
12.33
14.43
14.43
12.33

12.46
12.34
12.37

1434
13.69
12.59

10.83
12.36
13.87

14.72
14.72
12.58
1472
14.72
12.58

1271
12.59
1262
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F&B Outlets
Host/Hostess
Bus Help
Captain
Waiter/Waitress
Cashier

Stores

R/S Order Taker

Beverage Department
Stool Bartender
Service Bartender
Combined Bartender
Beverage Porter

SCHEDULE “A”-CONTINUED

Current

9.95
895
8.89
7.61
11.05
11.05
11.66

11.00
12.69
11.72
10.98

Apr 1,
1999

10.10
9.08
9.02
7.72

11.21

11.21

11.83

11.16
12.88
11.89
11.14

Auvg 1,
1999

10.25
9.22
2.16
7.84

11.38

11.38

12.01

11.33
13.07
12.07
11.31

Feb 1,
2000

10.40
936
9.30
7.96

11.55

11.55

1219

11.50
13.27
12.26
11.48

Aug 1,
2000

10.36
9.50
543
8.08

11.73

11.73

12.38

11.67
13.47
12.44
11.65

Feb 1,
2001

10,77
9.69
9.62
8.24

11.94

11.96

12.62

11.91
13.74
12.69
11.89

Aug 1.
2001

10.59
5.88
982
8.40

12.20

12.20

12.88

12.15
14.01
12.94
12.12



Laundry/Valet

Washer/Extractor 11.53
Utility 11.51
Valet Press 11.24
Drycleaner 1247
Laundry Runner 11.51
Seamsperson 1151
Service Express Department
Agent* 11.66
Night Agent* 11.76
Attendant 7.61
*Non-tipped classification
Parking Department

Valet 10.13
Cashier 1136

11.70
11.68
11.40
12.66
11.68
11.68

11.83
11.94
772

10.28
11.53

11.88
11.86
11.58
12.85
11.86
11.86

12.01
1211
7.84

10.44
11.70

12.06
12.04
11.75
13.04
12.04
12.04

12.19
1230
796

10.59
11.88

12.24
1222
1193
13.24
12.22
12.22

1237
12.48
8.08

10.75
12,05

12.48
12.46
12.17
13.50
12.46
12.456

12.62
12.73
8.24

10.97
12.30

12.73
12.71
12.41
13.77
12.71
1271

12.88
1299
8.40

11.19
12.54
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Uniform Service
Bell Captain
Door Person

Bell Person
Night Bellman
Package Service

Banquet Service
Banquet Captain
Banquet Server
Houseman
Bartenders

SCHEDULE “A”-CONTINUED

Current

8.36
8.03
762
795
7.67

10.03

7.61
11.39
1193

Aprl,
1999

8.48
8.15
1.73
8.07
7.78

10.18

1.72
11.56
12.11

Augl,
1999

8.61
8.27
7.85
8.19
7.90

10.33

7.84
11.73
12.29

Feb 1,
2000

8.74
8.40
797
831
8.02

10.49

7.96
11.91
12.47

Aug 1,
2000

8.87
8.52
809
8.44
8.14

10.64

808
12.09
12.66

Feb 1.
2001

9.05
8.69
8.25
8.60
8.30

10.86

8.24
12.33
12.91

Aug I,
2001

9.23
8.87
841
8.78
8.47

11.07

8.40
12.58
1317



SCHEDULE“B”
Katsura Kitchen Classification and Range Rates
Katsura will be split into two areas:
1. Sushi Bar
2. Main Kitchen (Teppan, Dining Room and Robata)

Each area will have the following classification and
range of rates.

Classification Sushi Bar Main Kitchen
Range Range
Station Cook 15.75-18.00 14,25-16.00
1stAss’t Cook 13.30-16.00 12.50-14.85
2nd Ass't Cook 11.50-13.30 10.25-12.50
3rd Ass’t Cook 10.50-12.00 8.25-10.25
4th Ass't Cook 9.00-11.00 7.00- 9.00

As per Article 33.03, itis not mandatory to have people
in all classifications, each area is a separate entity and
the rates are set based on skill, ability and are applicable
to their own area.
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LETTER OP UNDERSTANDING

Between: Hotel Employees Restaurant Employees
Union, Local 75
And: Westin Prince Hotel

RE: SCHEDULING OF BELLPERSONS

The Parties agree that because of a request from the
employees to facilitate ""daysoff' to a better suitability,
the Company shall not schedule more than seven (7)
consecutive shifts without the payment of overtime.

The scheduling of seven (7) consecutive shifts is in
agreement with the employees listed below and they
have been advised of their rights and have agreed to
waive these rights under Articles 23.01, 23.02 and 24,04,

This letter applies only to those full-time employees
whose signature appears below.

L Mylas F. ﬂui:

. vaw/

S. Tomaso

Dated at Toronto this 18th day August, 1999,

S. Robinsen
s
L
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LETTER OP UNDERSTANDING

Between: Hotel Employees Restaurant Employees
Union, Lacal 75
And: Westin Prince Hotel

R E SCHEDULING OF DOORPERSONS

The Parties agree that because of a request from the
employees to facilitate “days off* to a better suitability,
the Company shall not schedule more than ten (10)
consecutive shifts without the payment of overtime.

The scheduling of ten (10) consecutive shifts is in
agreement with the employees listed below and they
have been advised of their rights and have agreed to
waive theserights under Articles23.01, 23.02 and 24,04,

This letter applies only to those full-time employees

whose signature appears below,
. Cohen = E ':Iramhlay é é;

Bated at Toronto this 11thday August, 1999,
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LETTER OP UNDERSTANDING

Between: Hotel Employees Restaurant Employees

Union, Local 75
And: Westin Rince Hotel

RE: HOUSEKEEPING DEPARTMENT

This is to confirmthat all Reom Attendants working on
the 14th floor and above will be assigned 14 rooms.

During business slowdowns Room Attendants may be
assigned to a maximum of 16 rooms if their rooms are
in acombination of below and above tho 14th floor. Past
practice will prevail.

A Company Policy and Procedure will be issued con-
cerning this.

Dated at Toronto this 18th day August, 1999,

S. Robinson

C. Yuen b
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LETTER OF UNDERSTANDING

Between: Hotel Employees Restaurant Employees

Union, Local 75
And Westin Prince Hotel

R E SCHEDULING

The Parties agree that whenever two (2) or more
employees arc scheduled on the same day, the most
senior employee will be assigned the longer shift.

The Parties also agree that if a full-time and part-tune
employee are bath scheduled on the same day that the
full-time employee will be assigned the longer shift,

Dated at Toronto this 18th day August, 1999,
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LETTER OF UNDERSTANDING

Between: Hotel Bmployees Restaurant Employees
Union, Local 75
And: Waestin Prince Hotel

RE: PAID HOLIDAY SCHEDULING
As per Article 28.02 if the departnent does not need to
schedule the entire workforce for any paid holiday, tirme

off will be first offered to full-time employees in order
of seniority.

Dated at Toronto this 18th day August, 1999,

For the Comp.
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LETTER OF UNDERSTANDING
Between: Hotel Employees Restaurant Employees

Union, Local 75
And Westin Prince Hotel

R E SERVICE EXPRESS (ROOM SERVICE)

The Parties hereby agree that the Company shall pay,
effectivethe date of Ratification,$1.25 per favour form,
per delivery, per room for all complimentary items.

Dated at Toronto this 18thday August, 1999,

Frank Plssgahia

&. Robinson
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LETTER OF UNDERSTANDING

Between: Hotel Employees Restaurant Employees
Union, Local 75
And: Westin Prince Hotel

RE: SERVICL EXPRESS (ROOM SERVICE)

This letter is to clarify the position of Room Service
areas of operation. All functions held in private rooms
on the 22nd floor (Penthouse), 2nd floor meeting rooms,
Imperial Suite and all Bedroom floors where a Catering/
Function sheethas been distributed outlining service and
product requirernents will be the responsibility of the
Service Express Department, for staffing, billing and
gratuity distribution,

If through staffing shortfalls additional people are
required, the first option will be given to Service Express
attendants to work additional hours. If the individuals at
their requests go over & hours per day, it is understood
that it will be paid at straight tune and not avertime,

If the individual at their request, works 6th and 7th
days, this will also be paid at straight time. It is also
understood that Banquet Stalt will not be required to
service regular Room Service duties while Service
Express attendants serve a private room function,

Frem time to time, duc to business necessities the
Service Express Department may be assigned functions
in either the Lobby Court or the Prince Club.

The Hotel reserves the right in cases of ethnic services
and language requireinents 1o utilize Katsura stafl Cor the
service of any function in aprivate rooin, as long as there
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isminimum of one Service Express attendantper private
function. When ethnic service and language is not a
necessity, the operation Of the function will include
Service Express attendants.

This letter of understanding will terminate upon ratifi-
cation of the next Collective Agreement.

Dated at Toronto this 18th day August, 1999,
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LETTER OF UNDERSTANDING

Between: Hotel Employees Restaurant Employees
Unien, Local 75
And: Westin Prince Iotel

RE: SUBCONTRACTING/LEASING/
CONTRACTING INAND out

No employee employed on the date of signingof this Col-
lective Agreement shall be laid off during the term of this
agreement, asa directresult of the Employer contracting
out any work currently performed by presentemployees.

The foregoing stiall not apply to work that is currently
contracted out. This letter shall form part of the Collect-
ive Agreement. Itisfurther understood that the kiter of
Understanding shall expire with the termination of the
Collective Agrecment,

Dated at Toronto this 18thday August, 1999,

Far the Comp
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LETTER OF UNDERSTANDING

Between: Hotel Employees Restaurant Bmployees
Union, Local 75
And: Westin Prince Hotel

RE: KATSURA RESTAURANT

The parties agree that the Katsura Restaurant shall enjoy
all terms, conditions and benefits of the Collective
Agreement except for the following articles;

Article Z0—Seniority

A. The Katsura shall stand completely ott il’s own and
20,11 shall not apply lo them nor can they be
affected by this Article.

B. Atrticle 20 init’sentirely shall apply to the Stewards
Depariment, Bartenders classification and Kitchen
Helpers classification.

Article 33—Wages

A. All cooks classifications (see schedule B) within the
Katsura Kitchen will receive the same percentage
increase as the rest of the hotel at the same tunes as
outlined in 33,01,

B. Itisunderstood that the Katsura cooks classifications
are gratuity positions.

C. Stewards, kitchen helpers, bartenders, wait staff
and bus staff classifications shall receive wages as
stated in Schedule “A”.

This letter has been drawn up only because of the
peculiarities of the service and the gratuity disfribution.
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Dated at Toronto this 18th day August, 1999,

rank Pisy
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LETTER OF UNDERSTANDING

Between:Hotel Employees Restaurant Employees

Union, Local 75

And Westin Prince Hotel

R E SERVICE EXPRESS

The employer has confinned with the Union that the
existing Service Express department will amalgamate
with the existing Room Service department. The new
department will be titled Service Express.

L

The classifications of waiter in Room Service
departmentwiil become Service Express Attendant
and the employeescurrently under the Room Service
waiter classification will be transferred to this new
classification with no loss of seniority or wages.

The two classifications, Service Express Agent and
Attendant will be treated as separate and distinct and
no bumping rights will exist between the two classi-
fications. Separate seniority lists will be maintained
for each of the classifications. Any reduction to the
work force will be done by seniority within thejob
classifications,

Service Express Agent classification is a non-
gratuity position and as such gratuity distribution
within the department is applicable only to the
Service Express Attendant classification.
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Dated at Toronto this 18th day August, 1999.
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LETTER OR UNDERSTANDING

Between: Hotel Employees Restaurant Employees
Union, Local 75
And: Westin Prince Hotel

R E SERVICE EXPRESS (ROOM SERVICE)

This letter is to clarify the definitions of what is aRoom
Serviceorder Vis aVie a Catering Contract, as it pertains
to the 20% holdback of gratuity.

Add ons or changes to a pre-organized Meal... Coffee
Break...Social Function. ., or Meeting function that has
been booked through the Sales or Catering Department
are not considered to be Room Service orders and there-
fore a20% holdback will take place.

Pre-organized Meetirpsthat do not have a Meal., .Coffee
Break...or Receptionbuthas been organized through the
Sales or Catering Department and at the last minute
decide they require Meal/Food service in the meeting
room will order the Meel/Service through the Service
Express Department. This is considered a Room Service
order and no 20% holdback will be taken.
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Dated at Toronto this 18th day August, 1999.

Pise
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