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GENERAL INFORMATION 

UNION HEADQUARTERS 41 6-21 6-0875 

This is your union. Please feel free to drop by Lacal 1 5 ' s  
headquarters ... which is located at 229 Yonge Street, 
Suite 502, Toronto, Ontario M5B 1N9. 

The Hotel Workers Union, Local 75 has been serving OUI 
members and meeting their needs. 

Besides negotiating and administering your Contracts, 
Local 75 also provides the following services to our 
members. 

HEALTH AND WELFARE 

With today's high cost of health care, it's important for 
you to know our Union provides excellent medical, 
dental, drug and death benefit plans covering yon and 
your dependents. 

CONTRACT INTERPRETATION 

Whenever you have a question about your work, our 
Union is organized so one of your fellow workers-the 
Shop Steward-can quickly help you. Most Shop Stewards 
are thoroughly familiar with our Contract. If you still 
need help, please feel free to contact your Local 15 
Business Agent at your Union Headquarters. 

NEW MEMBERS 

Learn how your Union works.. .and about ail the potential 
benefits we have for you. 
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UNION DUES 

Union ducs ure sei Iiy the incinbcrsliip and are currently 
submitted by Ihe Einploycr to 1 .ocal 75 once per rnoiith. 

WITHDRAWAL ANI) TRAVEI.INC CARDS 

II  you are promoted oui oïtlic bargaiiiiiig uiiii, lcavc the 
industry. retire or innw to ;ni«lhcr location which falls 
uiider the jiirisdiciion of aiioihcr Hotel Winkers I.ocal. 
you should c o i i t ~ t  ihe Locdl 75 oSfice 10 secure a n  
Hooourahle Withdrawal aiid ‘ïravcling Card. ï h c s c  
cwds arc oiily issucd io incmbcr’s current iii union dues. 

A Withdrawal Card will ciialilc you tn rc-ciitcr the Ilotcl 
Workers Union without payiiig aiiolhcr iiiitiation fee if 
yoii hnvc lcSl thc industry for m y  leiigth of timc. 
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ARTICLE 1 - PURPOSE 

1.01 The general purpose of the Agmïment is to 

establish mutually satisfactory relations between the 
Employer and its employees, and to provide machinery 
for the prompt and equitable disposition of grievances, 
and to establish and maintain satisfactory working 
conditions, hours and wages for all employees who are 
subject to the provisions of this Agreement. 

ARTICLE 2 -SCOPE 

2.01 The Employer recognizes the Union as the 
exclusive bargaining agent for all employees a t ïhe  Westin 
Prince Hotel, save and except supervisors, persons above 
the rank of supervisor, Catering and Sales oïcice, Front 
Desk and Reservation Clerks, Accauriting and Human 
Resources, Administration, office staff and purchasing. 

2.02 Allemployees who regularly work twenty-four 
(24) hours or more in any one week will be classified as 
hill-time regular employees of the Employei~. 

2.03 “Part-time Employee” means an cmployec 
employed in the bargaining unit who regularly works 
less than twenty-four (24) hours per week or as amended 
in paragraphs 30.03 and 32.03. 

2.04 Articles23.01, 23.02,23.04 andAriicles 27,28, 
31 and 32 shall not apply to part-lime employees classi- 
fications except where specified in such schedules. lhc 
cmployer shall insure that any new hires within lhe 
references existing scope of the General Agreement 
resulting from the creation of new work areas shall 
become Union members and shall enjoy the nppropriate 
rates of pay and benefits for the classifications concerned. 
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2.05 The Union and Company agi= that persons whv 
are not covered under the scope, will not be scheduled 
to work and perform duties under any of the classifica- 
tions unless in an emergency. 

ARTICLE 3 .  RECOGNïïlON 

3.01 nie  Etnploycr acknowledges that the Employees 
in the unit described above have selected ihc Union as 
their sole and exclusive bargaining agent, and recognizes 
the Ilnion as such for all employees in the said unit. 

ARTICLE 4 .  KELATIONSHII’ 

4.01 l h e  Employer aiid the unioit agree that there 
will be no discrbniiiatioii, uitcrfcrciice, resfm.int exercised 
or practiced by eithcr of them or their representatives or 
members because of employees’ Uiiioii activity. 

4.02 The Company and the Union agree that there 
shall be nu discriminatioii based on sex, race, anceslry, 
placc of origin, colour, ethnic origin, citiienship, crced, 
age, record of offences, merital staius, sexual oriciitation, 
family status or handicap. Violation of this provision may 
result in discipline 

4.03 The Union undertakes that no Union activity 
shall be carried on in thc premises except as otherwise 
provided hcrciii with respect to visits by Union Officiais. 

4.04 Properly authorized representatives of thc Union 
shall be permitted to enter thc premises at all reasonable 
timcs for the purpose of interviewing employees and 
investigating working conditions that may affecl ihe 
members. Notice upon entering shall be givcii to a 
representative of Management. It is undcrstood that 
such representatives will in no way interfere with the 
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duties of an employee or unreasonably disturb them in 
the performance of their duties, bearing in mind that 
Union Representatives have regulai- duties to perform on 
behalf of all parties to this Collective Agreement. 

ARTICLE 5 -UNION SECURITY 

5.01 The parties hereto agree to compulsory check off 
for all employees who come within the scope to which 
this Agreement applies. Al l  deductions shaü be collected 
from the employees' first pay in each month 

5.02 The Employer agrees io deduct initiation fees, 
Union dues and assessments upon receipt of a signed 
authorization by an employee, on the employee's first 
(1st) pay period. Such authorization to be completed and 
signed by the Employee on commencement of employ- 
ment. Ali employees coming into the Bargaining Unit 
shall complete and sign the Union Application Card. The 
cards will be supplied to the Employer by the Union, 1st 
and 2nd copies to be forwarded to the Union office on 
commencement of employment, 3rd copy forwarded on 
termination of employment with reason for termination. 

ARTICLE 6 -UNION OFPICE 

6.01 All sums deducted, together with the record of 
those from whom deductions have been made and the 
amonnt shall be forwarded to and received by the 
Treasurer of the Local Union along with the Employees' 
Social Insurance Number on the 15th day of the month 
following ü ~ e  deductions. Al l  new employees in positions 
under the scope of the Union shall, as a wndition of 
employment, bccomc and remain members of the Union. 
The Union agrees to accept into membership all such 
new employees 
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6.02 Any new employee who is requireù to bc a 
inember of the Union and who refuses to become a 
inember of the Union in hisiher fwst pay period. shall be 
discharged by the Employer upon receipt of an officiai 
notice in writing from the Union to the Employer. 

6.03 The Employer and Union agree that no officers 
of the Employer or employees may enter into any con- 
tract inconsistent with this Agreement. Any amendment 
or changes as outlined in this Agreement during its term 
shall be incorporated only by mutual conselit It is agreed 
by the Ernployer and the Union that this paragraph also 
covers working conditions, so long as it does not prevent 
the Employer from maintaining an adequate and quali- 
Ckd work force, or inhinge on the Management Rights 
clause as spelled out in this Agreement. 

6.04 It is understood that the amount of initiation fees 
and dues is determined by the Local Union, or by Union 
Internatioiial Convention, can be changed by the Local 
Union or by Union International Convention at arty üme 
to comply with such Local or Convention decisions 
regarding same. and this authorizcù check-off will hold 
harmless both the Employer aiid the Local Union if so 
dircctcd. Union dues for Casual Banquct Employees 
will be $S.ûûperfunction, to amaximumoC$20.00per 
month per Casual Baiiquct Employcc. If the Casual 
Banquct Employee works five ( 5 )  functions orinorcpcr 
month the cinployee will pay full Union dues. This 
provision will be applied subject to sixty (60) days notice 
in writing, from the Union to the Westin Pniicc Hotel. 

6.05 
evcry three (3) months. 

6.06 'The employer will administer its employce- 
rating plan to proinole the development of employees, 
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and not in any way as a means to undermine the col- 
lective bargaining position of tlie Union. 

6.07 The Union shall notify in writing, with a copy to 
the Employer, any individual who has been suspended, 
expelled, or declared to be not in good standing. The 
Employer will discharge said employee automatically 
seven (7) days after receipt of the Union notice, unless: 

(a) The Employee's status becomes acceptable to the 
Union during this period; or 

(b) Tho Employee makes claim in writing to the 
Employcr that the Union's action is unjust and that 
he requests the matter to be taken up through the 
appeal procedure of the Union. 

6.08 n i e  UNoii agrees to defend and hold the Employer 
completely harmless against all claims and demands, 
should any person at any time contend or claim that the 
Employer has acted wmngfully or illegally in m&ng the 
aforementioned deduction for Union dues. 

6.09 Nolhing in this above Agreement or in the gen- 
eral body of the Contract shall be construed as limiting 
to any degree the right of the Employer to assess the 
relative efficiencies of any employee and io pay wages 
in C X C ~ S S  of those contained in the scales; such wages 
shall be considered to be completely apart from the 
contract and shall be regarded as premium rates for 
special skill or ability: such special rales shall not 
become the basis for a general increase in the scale in 
classifications coiicerned. 

6.10 
printing the Collective Agreement. 

The hotcl agrees ta pay for 112 oi  the cost of 
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ARTICLE 7 - RESERVATION OF 
MANAGEMENT RIGHTS 

7.01 The Union acknowlcdgos thc chclusive function 
of the Employer generally to manage the entcrprise in 
which it is engaged aiid particularly to: 

(a) maintain order, discipline and efficiency; 

(b) him. transfer, promote, demote or retire and, with just 
cause, to suspend, discipline or discharge employees 
and to increase and decrease the working force in a 
manner consistent with the terms of this Agreement. 

(c) the right to determine the direction of the working 
force, the schedules of work, methods, in order to 
perform any services that inay be necessary to 
inanage the enterprise and its business: 

(d) it is agreed that the Employer may, at its discretion, 
issue and enforce from time to time reasonable rules 
and regulations in order to assure the successful 
operation of ils business. Breaches of such rulcs by 
an employee may be cause for disciplinary action; 

(e) limit, suspcnd or ceme opcratioiis, subcontract, or 
make necessaty arrangements due to a change i n  the 
Employer’s policics; 

(f) it is undcrstood and agreed that these rights shall not 
bc cxcrciseà in a manner inconsistent with the telins 
of thc,Agreement and it is uiidcrstoad that a claim 
by an cmployee or employees that the Employer has 
so exercised these rights shall be proper subject 
matter for a grievance. 



ARTICLE 8 .  NO STRIKES OR LOCK-OUTS 

8.01 The Employer agrees that during the life of the 
Agreement it will not cause or direct any lock-outs of its 
employees, and the Union agrees that during the life of 
the Agreement there will be no strikes or other collective 
action of employees covered by this Agreement, which 
will stop or interfere with production or services. 

8.02 The words “strike” and lock-out’’ in the Agree- 
ment shall mean “strike” and “lock-out” as defined in the 
Ontario &bow Relations Act. 

8.03 If m illegal strike occurs the Union will instruct 
its members to cany out the provisions of this Agreement 
and to return to work and perform their duties in the 
usual manuer. 

8.04 The Employer, whenever possible, will provide 
safe working wnditions in the event of any dispute that 
may arise between any other employer during the life of 
the Agreement, provided however, that subject to the 
above, omployees work each and every scheduled work 
day occurring during this Agreement regardless of any 
labour strife or problems confronting the Employer or 
any other employees. 

ARTICLE 9 .  NEGOTIATING COMMITTEES 

9.01 The Employer acknowledges the right of the 
Unioii to appoint or otherwise select a Negotiating 
Committee that will consist of six (6 )  Union members 
and H.E.R.E. Local 75 Business Representative and 
will recognize and deal with the said Committee with 
respect to any matter which properly arises from time to 
time during the term of this Agreement, and the said 
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Cominittee will co-operate with the Employer in the 
adrniiiistration of the Agreeinciit. 

9.02 Any aineiidmeiits to this Agreement during its 
current terin shall only be iiicorpordted by mutual 
wnscnt of the IJiiioii and the Wcstiii Princc Hotel. 

9.03 i t  is clearly understood that the Negotiating 
Coininittee is a separate entity, aiid will deal with such 
inatters as are properly the subject of negotiations, 
including proposals for the renewal or rnoùificatioiis oî 
this Agreement at the proper time as provided for herein. 
In accordance with this understanding the Employer 
will compensate the employees înr tiine spent in negoti- 
aliiig with tho employer at their regular rate of pay, anù 
that this does not apply to time spcnt on such matters 
outside of regular working hours. For the purpose of 
inkrpreting the number of peoplc to reccivc payment on 
this committee the employer agrees to pay six ( 6 )  pcoplc 
on the negotiating coimniike. If the hotel enters into joint 
negotiations in the future, two (2) people. one gratuity 
and one (1)  non-gratuity employee will be paid 

ARTICLE 10 - SHOPSTEWARDS 
10.01 The Westiii Prince IIotcl acknowledges the right 
of the Union to appoint or otherwise select B reasonable 
iiuinbcr of Stewards. oiic of which would be the Chief 
Shop Stewarù for the hotel tu assist einployccï in 
preseiiting their grievances to the rcprcseiitdtivcs of the 
Employer. ï 'hc iiuinbcr of such Stewards and the 
Deparunent within which each one is to function is 
determined by the schedule nttachwl hereto: 

COPPEB GARDENLli CONlINENIAL 
BAlU"I'NDRRS/ROOM SERVICE 

IIOUSEKIEPINGII.AUNDRY 
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MAiNïENANCE 
SERVICE EXPRESS 

STEWARDING 
KITCHEN 
KATSURA 

BANQUETS 
SERVICE 

10.02 The Union will inform the Employer in writing 
of the identity of the Stewards and the Employer shall 
not be obliged to recognize such personnel until it has 
been informed. 

10.03 ï h e  Union aclmowledges that Stewards, members 
of committees and Union Officers have regular duties to 
pedom on behalf of the Employer, and that such persons 
will not leave their regular duties without obtaining 
permission from their Department Head, and wül give 
any reasonable explanation which may he requested 
with respect to their absence. In the event that the Depart- 
ment Head is absent helshe will appoint an alternative 
person to act on their behalf. 

10.04 Where a Shop Steward, Union committee 
member or Union Official employed by the Employer 
is temporarily absent with pennission, as aforesaid, he 
shaU receive his regular straight time rate of pay during 
such period of absence, provided that the Employer 
shall not be obliged to make any payment for time spent 
by a Steward, Committee member or Union Official 
outside his regular working hours. 

10.05 Union Stewards appointed in accordance with 
the provisions of the Collective Agreement and having 
at least one year seniority shall not be sent home or 
laid off because of lack of work so long as they are 
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capahlc aiid have the skill and ability to perform any 
work available in their respective ùepartmenis. 

ARTICLE 11 - QUAI.Ik'ICATION 
OP STEWAlWS 

11.01 It is mutually agreed thateinployçcs shall not be 
eligible to scrvc as Stewards OK memhcrs of the Unioii 
Commitlee established under this Agreement until after 
they have become permanent einployçcs, aiid have been 
placed on the seniority list. An employee on lay off, or 
ou notice oï lay off, cannot be appointed as a steward. 

11.02 Il is unùerstood tlial Stcwai'ds and oihcr linion 
Oïfiwrs will not absent theinselvos from their regular 
duties. uiuoasonably iii orùcr to deal with the grievances 
of empluyces. or wilh utlier Uiiioii business, aiid that in 
accordancc with this ulidcrstanùiiig the Employer will 
compensate such employees for tune spent i n  iiegotialiiig 
with the Employer, in handling grievances of employees, 
aiid attending incctiiigs of the Grievance Committee as 
wcli us educatioiial semin?xs. at their regular rate of pay, 
aiid that this does not apply to time spciit on such inallers 
outside of regular working hours. Payment of Educational 
Sïininars will not exceed three (3) hours per month 
(non-cumulative). Notwiihstaiiùiiig the ahove. the Union 
will be required to notify the Employer three (3) wceks 
in aùvauce and that it will nut prcvcnt the Einpluycr to 
maintain an adcquaic ûiid qualified work force. 

ARTICLE 12 - DISCII'LINE AND DISCUSSION 

It.0I Discipline notices issued to the limployees must 
contain iiiformatioii aiid reasons for which the notice is 
issued. Such notices shall bc isïucù to an employcc as 
suoii as the Employer is aware of the event leading to his 
actions and has a rensonablc pcriod u ï  tune to investigate 
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the matter. A copy shall be signed by a Management 
representative and the Employee will be required to 
sign such notices as aïknowlçdgnent ofmçeipt of sme.  

The signing of this notice is not an admission of guilt. 

12.02 if an employee has any complaint or question, 
which helshe wishes to discuss with the Employer, 
helshe shall take the matter up with hislher Department 
Head and helshe shall be accompanied by hislher 
Department Steward if helshe requires such assistance. 

ARTICLE 13. GRIEVANCE PROCEDURE 

13.01 It is a mutual desire of the parties hereto that 
complaints of employees shall be adjusted within seven 
(7) days of incident. 

13.02 i t  is generally understoqd that an employee has no 
grievance until helshe has firstigiven hislher Department 
Head an opportunity to adjust hisiher complaint. 

13.03 There shall be an earQest effort on the part of 
both parties to settle any incidbnt promptly, through the 
following steps 

Step 1 
By a meeting between the ags(rieved employee and his 
immediate supervisor, the epployee will be accom- 
panied by his areasteward, after reviewing the incident 
the iininediate supervisor will give hislher decision 
within twentyfour (24) hours. 

step 2 
If the inatter is not settled. ..The grievance shall be put 
in writing and presented to the department manager 
within forty-eight (48) hours. The written grievance 
shall set out the facts and nature of the claim and shall 
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be signwl Iiy the employee and the shop steward. 'lhe 
department manager will give his reply in writing within 
forty-eight (48) hours. 

Step 3 
If the matter is still not settled., .Amceting will be held 
at a mutually agreed time, preferably within seven (7) 
working days, between the shop steward, a union 
representative, the personnel manager and amanagement 
representative. nie grievor and any witnesses may be 
required to attend if requested by either party. Every 
effort must be made by both parties to scttle the grie- 
vance. If the matter cannot be settled at this meeting: 

By mutual consent of both parties a request for the 
services of a mediator shall be made within seven (7) 
working days. 

If arbilration is to be invoked the request for arbitration 
must be made in writing within ten (IO) calendar days 
after the grievance has been dealt with in mediation. 

13.04 The time limits and other procedural rcquirc- 
ments set out in Articles 13 aiid 16 are directory and 
nlteratioiis of these time francs must be mutually agreed 
to by the Union and the Ilotel. 

ARTICLE 14 -UNION GRIEVANCE 

14.01 If an employee or group of employees has a 
complaint or grievance. but fail to take up thc complaint 
or grievance or exercise the General Grievance I'ro- 
cedure, the Employer acknowledges the Union's right tn 
make representation on their behalf, within a ten (10) day 
pcriod of such incident. 
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14.02 If such complaint is not settled to the mutual 
satisfaction of the conferring Parties, it may be referred 
to arbitration in the same way as the steps of the 
grievance procedure of an employee. The Union may 
refer the grievance to Step 3 or arbitration without going 
through all steps of the grievance procedure. 

ARTICLE 15 ~ MANAGEMENT GRIEVANCES 

15.01 It is understood tiiat the Management may bring 
forward at any meeting held with the Union Repre- 
sentative any complaint with respect to the conduct of 
the Union, its Officers, Representatives, or Stewards, and 
that if such complaint by Management is not settled to 
the mutual satisfaction of the conferring Parties, it may 
be treated as a grievance and refemd to arbiîration in the 
same way as the grievance of any employee. 

15.02 It is agreed between the Parties that it will not be 
necessary to hold regular scheduled meetings, provided 
that the Parties may mutually agrec to hold a special 
meeting at any time. 

ARTICLE 16 - DISCHARGE CASES 

16.01 The Union acknowledges that probationary 
employees may be disciplined or discharged where, in 
the sole opinion of the Employer, the employee's perfor- 
mance, conduct, attitude, attendance or appearance is 
unsatisfactory, provided that in making such an evalu- 
ation the Company does so in good faith. 

16.02 Aclaim by a permanent employee that he/she has 
been unjustly discharged fiom hisiher employment shaii 
Lie treated as a grievance if a written statement of such 
grievance is lodged with the Manager of  the Hotel 
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within five ( 5 )  days after the employee ceases to work 
for the Employer. All preliminary steps iif the grievance 
procedure prior to Step No. 3 will be omitted in such 
cases. 

16.03 Such special grievances may be settled by con- 
firming the Management’s action in dismissing the 
permanent employee or by reinstatiiig the employee 
with full compensation for time lost or by any other 
arrangement, which is just and equitable in the opinion 
of the conferring Parties. 

16.04 When an employee has been dismissed or if 
dismissal and resignation have been discussed, the 
Employer will inform the employee of hidher right to 
interview a Shop Steward for a reasonable p e h d  of time 
before leaving the premises. 

16.05 No employee shall be disciplined or discharged 
on hisiher day off. In any event. the Employer reserves 
the right to instigate disciplinary action should an 
employee engage in misconduct while on Employer’s 
premises on hisher day off. 

ARTICLE 17 -ARBITRATION 
OP GRIEVANCES 

17.01 When either Party requests that a grievance be 
submitted to arbitration they shall make such request in 
writing niIdresse<l to the other Party in  this Agreement 
and. at the same time nominate an arbitrator. Within 
five ( 5 )  days thereaiter the other Party shall iioiniiiate an 
arbitrator. The two arbitrators so noininated shall meet 
immediately and. if within two (2) working days they fail 
to seitlc the grievance, they shall attempt to select by 
agreeineiit a Chainnaii of an Arbitration Board. If they 
are unable to agree upon such Chairman within a further 
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period of twenty-four (24) hours, they may then request 
the Minister of Labour for the Province of Ontario to 
assist them in selecting an impartial Chairman, within 
a thirty (30) day period. 

17.02 No person may be appointed as an arbitrator 
who has been involved in an attemptto negotiate or settle 
the grievance. 

17.03 Each of the Parties hereto will bear the expenses 
of the arbitrator appoiiited by it, and the Parties will 
jointly bear the expenses of the Chairman of the 
Arbitration Board, if any. 

17.04 The ArbitrationBoard shall not be authorized to 
make any decision inconsistent with the provisioiis of the 
Agreement, not to alter, modify, or amend any part of this 
Agreement. 

17.05 Nomatter may be submittcd U> arbitration, which 
has not been properly carried through all previous steps 
OC the grievaiice procedure. 

17.06 n i e  proceedings of the Arbitration Board will be 
expedited by the Parties hereto, and the decision of the 
majority of such board will be final and binding upan the 
Parties hereto. If a majority decision is not passible, 
then within a ten (IO) day period the decision in writing 
of the Chainnan shall be final and binding upoii the 
Parties hereto. 

17.07 At any stage of the grievance procedure 
including arbitration, the confemng Paties may have the 
assistance of the employee or employees concerned and 
any necessary witnesses, and all reasonable arrange- 
ments will be made to permit the conferring Parties to 
fully investigate ail the circumstances. 
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ARTICLE IS - IIULI.ETIN BOARDS 

18.01 l h e  Employer will provide hulletiii boards allhe 
cinployce's entrance of the hotcl for the convenience of 
ihc Union for psii i ig iiotiçcs of Union activity. All such 
iioiiccs must he sigiicd by the p r o p  officer of the Local 
Union, aiid submitted to the Director. Ilumaii llesourccs 
for hishcr approvd bcfoorc hciiig p s i c d  

1X.02 il is recogiii7cd by the Parties that from lime to 
lime the Union may have iioticcs which they inay wish 
to adùress to one specific depariineiit of the hotel, should 
a hulletin Ihoard he available iii said ùcparlmcnt and the 
notices arc in  the forin of iiiforrnatioii oiily. Under these 
circumstances the Union will pKcSCiit to Ihc Dircctor, 
Iltunan Resources said iiotices lor Iiisnicr approval and 
Ihe Direclor. Ilumaii Ilesourccs will post the notice. 
Rcinuval dütc of saiù iioticcs will hc agrccd upan at the 
lime of approval by the Director, Iluinaii Resources. 

AKTICIX 19 - MUNICIPAI., I'KOVINCIAL OK 
IIEDEKAI. IAW 

19.01 It is understood that any chaiigcs i n  municipal, 
provincial or federal law which inay void any individual 
portions ufthis Agrccinciit will hc cniiiplicd wilh, yet will 
iiol he coiiskucd tn void Uic reinairider of this Agrceineiii. 

AHTICLE 20 - SICNIOKITY 

20.01 A full-tiinc employee will be coiisiùcrcd on 
prohation aiid will not bc placed ou a seniority list until 
after helshe has completed a total of fifty (SO) working 
days workcd. A part-time cinploycc will bc coiisidereù 
011 probation aiid will not he placed oil a Seiiiority lis1 
until aïlcr helshc has cuinplcte<i a tutal iif four huiidrcd 
(400) working hours worked. 

18 



20.02 Senioriiy lists based upon the date on which 
employees commenced to work in the hotel shall be 
established for each department and food and beverage 
outlet and will be supplied to the Union. 

20.03 Wlioii an employee is transferred to anothor 
department or food and beverage outlet in the Bargaining 
Unit, he or she shall retain house seniority, however, 
unless the transfer is of a temporary nature for the 
probationary period or less, he or she must start accumu- 
lating scniority in lhat new department or food and 
beverage outlet. When the transfers are for less than the 
probationary period and the employee is returned to the 
original department or food and beverage outlet within 
that period of t h e ,  the seniority for that employee will 
wntinue to accumulate in the original department for 
food and beverage outlet during the employee’s absence 

20.04 Temporary Transfers-In the event any employee 
is assigned to a job other than that to which helshe is 
permanently assigned for a minimum of one (1) hour or 
more, helshe shall receive hisher own raie or the rate of 
the job to which helshe is assigned, whichever is higher, 
for ail hours worked in the assigned position. 

20.05 An employee cannot be transferred or assigned 
to ajob outside of hisher department or food and bever- 
age outlet unless by mutual agreement. Such agreement 
shall be in writing between the employee and supervisor. 
n i e  union agrees that this provision will not apply in the 
event that a major plant breakdown occurs, a flood, 
electrical, fies, etc., a breakdown beyond thecontrol of 
management. 

20.06 So long as a full-time position exists there shall 
be no splitting of that position into 2 or morc part-time 
positions without the permission of the Union. 
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20.07 Wherc thc Ernployer ùctcrmiiies thal a perma- 
lient vacancy exists within a classificatiori within the 
bargaining unil, such vacaiicy sliall be posted within the 
hotel for a period of six (6) days. 

A vacaiicy occurs whcii: 

(a) A new positioii is crcateù 

(I)) An einployee is perinaiieiitly traiisfcrrcd, promoted 
or dcinotcù 

(c) An employee resigns or is tciininatwl by Uie Employer 
aiid is iiot rciiiswted through the prievancc procedure. 

Ilcpartinciital seiiiority will be the govcriiiiig factor in 
cases of promntioiis, tleinotioiis or upgrading of 
einployees where all other îactors, iiicluding skill, ahility 
aiid cîïiçieiicy arc relatively equal. 

Where thcm are no succïsslul applicants Irain within the 
deparhneiit, employees iii iitlicr (Icpartinents shall be 
coiisiùereù for such job POSliiigS. 

Thc suççcïslul appliwiit will Ibe placed iii the vacancy for 
a trial piriod lint exceediiig twenty (20) wurkiiig days 
worked aiid i l  thc employee proves satisfactory, ihcii 
hdshc will be coiisidcrcd pcrmüiiciitly assigiied to the 
vacaiicy. hXi i ig  the trial period, the employer or the 
employee inay decide that the Lrarisfer is not siiçccssïul 
in which case thc employee will have the right to rciurii 
io !he previous position. Should a iiew einplnyee be hired, 
then thc tcrinitiatioii prnvisioii of Aiticle 20.19 will apply. 

Employees who succcssfully traiisfcr froin otic depart- 
ment to mother. re: job postings shall be ineligible kir 
aiiy other Irarisfer for a piriod of six (6) inoiiths. 
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20.08 Seniority. House Seniority applies to benefits, 
Departmental seniority applies to entitlements such as 
who gets choice of available days off, vacatiou. shift 
preference (on available shift only, full weekly schedule). 
Job seniority by classification applies to lay-offs. 

20.09 Where it is necessary to reduce the work force 
in a department or food and beverage outlet, job classi- 
fication seniority will be the guiding factor. 

ZQ.10 When recalling omployees to work after lay- 
off, they shall be recalled in inverse order to that in 
which they are laid-off. 

20.11 In the case of a lay-off in any one department or 
food and beverage outlet, for a period that exceeds two 
normal work weeks, tho cmployeo with the most 
seniority will have the right only to bump the employee 
with the lesser senioriiy in a lower or equal classification 
within that department or food and beverage outlet for 
the schedule available, providing they are willing to do 
the job, and they have the skill, ability, and efficiency to 
do the job of that employee they are bumping. Where an 
employee is bumped from a higher rated classification 
to a lower one, the lower rate shall apply 

20.12 It is agreed that no fault position will exist if the 
term of lay-off, and its subsequent effects as described in 
the above paragraphs should vary due ta the peculiarities 
of the hotel industry. Should this provision be applied it 
is understood that each department or each food and 
beverage outlet will stand on its own as a department. 

20.13 Part-time employees have scniority only within 
the part-tune classification. Part-time employees are 
subordinate to full-time employees. 
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-25 
20.14 It  is recognized that Shop Stewards in a dcpart- 
ment or food aiid beverage outlet represent classifications 
in that department or food and beverage outlct under the 
iliiion scope of the Collective Agreement and the Parties 
agree where Shop Stewards are appointed in accordance 
with the provisions of the Collective Agreement and 
having at least one year's seniority shall not be sent home 
or laid-off because of lack of work except where all the 
employees in their department or food and beverage 
outlet have been laid-off. In the event this provision is 
applicd it is understood the Employer will have iho 
right to lay off the remaining employees in accordance 
with their seniority in that department or food and 
beverage outlet. It is further agreed that at no t h e  will 
Union Steward seniority supersede that of their immedi- 
ate supervisor. 

20.15 Employees who are laiil-off will be retained on 
the Employer's seniority list for a period of twenty-six 
(26 )  weeks, after which they may be struck from or be 
mtaincd on their list with the consent of the Parties ta this 
Agreement, which shall not bo unrcasaiiably withheld. 

Should cinployees be laid oïf due to renovation it is 
understood that the Einployer shall recall laid off 
employees when the rciiovaiion is coinplctc. 

20.16 It shall be the duty of the employee or laid-ofï 
person to notify the Cinployer's pcrsoiiiiel office 
promptly, in writing, of aiiy change in hidher address or 
telephone nuinber, if an employee or laid-off person 
shall fail to do this, the Einployer sliali not be responsible 
for the failure of the notice to reach hiiniher and aiiy 
notice which appears 011 the employee's personnel 
records shall bc conclusively ilcctncil to have been 
reccivcd by the cinploycc or laicl-ofïpcrsori on the third 
day after it was sent. 
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20.17 Unless an employec signifies hisher intention to 
return to work within five (5) days after being recalled, 
hisiher name shall be passed over and, unless within ten 
(IO) days after being recalled heishe reports to work, or 
gives a legitimate reason for heiiig unable to do so, 
heishe shall be shuck off the seniority list. 

20.18 Should the Hotel close a food and heverage out- 
let, the affected employee inay exercise hisiher seniority 
and displace an employee in an equal or lower classi- 
fication. in another comparable food and beverage outlet, 
with Icsscr classification seniority providing the employee 
has the skill, ability, and efficiency to do the job. The 
employee must be willing to assume the shift of the 
displaced employee. Where skill, ability, and efficiency 
to do the job are equal then classification seniority will 
hc the goveining factor and the employec shall retain 
house seniority, while being required to accumulate 
departmental seniority in hisiher new occupation. Should 
the hotel close adepartmcnt the Employer will undertake 
to place the aSfected employee into another department, 
if a position is available and the cmployee has the skill 
and ability to do the work involved. Where skill and 
ahility are equal then seniority will hc thc governing 
factor and the employees shall retain their house seniority 
while heing rcquired to accumulate their departmental 
seniority in their new occupation. 

Should no suitable position he available then thc affected 
employee shall have the following options. 

(a) The employee may elect to stay on the seniority list 
for a period of twenty-six (26) weeks and be suhjcct 
to recall Soi suiiahle employmeiit as noted above: or, 

(b) The affected employee inay elect to accept scv- 
erance pay in accordance with the Employment 
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Standards Act for the Province of Ontario and be 
removed from the seniority list. 

20.19 If any full-time employee is to be absent for 
thirty (30) days or more, the vacancy shall be posted and 
a selection shall be made in compliance with 20.07. 
IJpon completion of the period of absence the employee 
concerned will bo returned to their former positions. If 
a new employee was hued, the persoil shall be termi- 
nated and this will not be subject to a grievance. 

ARTICLE 21 -SUBCONTRACTING 

21.01 Notwithstanding the terms and conditions in the 
Management Rights clause (subcolltracting) to further 
clarify the intent of the parties to this Agreement, should 
Management exercise their prerogative of subcontracting 
a job listed within the article of cash Wage rates (Article 
33). Management will otherwise assign or offer alter- 
native employment to the displaced p?rson(s) providing 
such person(s) arc willing to accept the position and 
working conditions that are available and management 
is not restricted in maintaining a fully qualified work 
lorce as a result. 

21.02 Notwithstanding the above, the Parties further 
agree the person(s) affected by the application of this 
section of the Agrecmcnt will lint receive a lesser ratc 
of pay as shown i n  Article 33 than that receival at the 
tiinc the position change was made. It is further under- 
stood and agrccd that this section is not applicable when 
management is closing an area for a reasonable period 
of tune that is to be renovated or refurbished 

21.03 'The Employer agrees to negoliate regarding the 
ramifications of subcontracting with a Union Office 
prior to implementation. 
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21.04 If a food and beverage outlet is to be leased, the 
Employer will advise those affected employees 
immediately so that they may join the new employer or 
elect to seek alternate employment within the Hotel in 
accordance with Article 20.18. However, it is understood 
that notice to those affected employees wiil not be less 
than seven (7) days. 

21.05 The Employer will, prior to the commencement 
of the lessee's term, arrange a meeting between the 
Uiiion, the lessee, and the Hotel. ?lie purpose of the 
meeting is to inform the lessee of his obligations con- 
cerning the collection and suùmissions of union dues, 
and the payment of health and welfare, and pension 
monies, In the event of a dispute arising from non- 
payment on the part of the lessee, the Hotel, without 
assuming any of the lessee's liabilities, will endeavour 
to assist the Union in collecting monies owing. 

21.06 Notwithstanding the right of the Employer to 
subcontract work, the Employer will nevertheless 
provide the employees with ninety (90) days written 
notice prior to the effective date of any subwnimct. 

ARTICLE 22 ~ LEAVE OF ABSENCE 

22.01 Leaves of Absence without pay arid benefits as 
herein provided shall be in writing and granted at the 
Employer's discretion, Any persoii who is abseiit with 
written permission shall not be considered laid-off, and 
hislher seniority shall continue to accumulate. An 
employee who works for another employer while on a 
Leave of Absence as herein provided shaü be deemed 
to have terminated hisihcr employment, provided that 
such proof of employment cati be produced ùy the 
Employer. 
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22.02 Aiiy einployw elmieil or appiiilcd tri a full-iiinc 
Executive position witliiii ilic Uiiioii will he granteil n 
leave of Absciicc without pay anil beiiefits as liereiii 
priiviiled for a period of one ( I )  y e a  

22.03 Requests for I.eave of Absence must he made i i i  
writing to the Maiiger as early as possihlc, bu1 iio Inkr 
ihan IWO (2) weeks prior to the ùcsirctl datc of c u m  
imiicemeiit of such leave. 'ïhc rcqucst must state: date 
of çomincnccineiit. iluratioii of I.cavc uf Ahsciicc and 
rcasnii for rcqiicsiiiig the I.cavc. 

22.04 'The Employer will reply iii wriliiig to the 
çinploycc wiiliiii scvcii (7) days after receipt OC the 
request for I.eavï of Ahsciice. 

22.ü5 Einployees serving, as jurors will rcccive îull pay 
while abseiii fioiii work on jury ùuty. 'ïlie cinployees will 
preseiit proof of service aiiù will turii over to tlic 
Einploycr the payineiit cxcludiiig irtivcliiig, ineüls iiiid 
iilher expeiisçs they received lor said jury services. 

22.06 
(a) 'The liinployer shal l  graiit 1c;ivc OC uhseiiçc without 

puy to einployees ti, ailenil lliiioii Coiivciitioiis, 
sciniiims. e<liicnliiiii classes or other Uiiioii husiiicss. 

(b) III rcquestiiig such leave ofalisciice lor nii cinployee 
or cinployecs, ilic uiiiiiii inust give ni least twciiiy- 
oiic (21) clays ~IcN. iioiice iii wiiiiig io ihc Employer. 

(c) The request will iiot iiivolve inore thait Cour (4) 
cinployccs ai  aiiy otic time aiicl 1101 inore thaii otic 
(1) cinploycc lrnin niiy oiic dcptutineiii. 

(CI) Wiih reg;trd ti> such ~cavc  of ahscii 
the employer will continue ta pay ttic employee his 
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regular wages with normal deductions for such 
period and will invoice the Union for such gross 
wages. The Union will rehnburse the employer far 
such wages paid. 

ARTICLE 23 - HOURS OF WORK AND 
WORKING CONDITIONS 

23.01 The normal workweek in all departments of the 
hotel shall be forty (40) hours per week. The forty (40) 
hour week shall consist of five (5) days per week and 
eight (8) hours per day. 

23.02 Work schedules shall provide employees with 
two (2) consecutive days off each week with possible 
exceptions in some departments where maiigements 
are made, subject to the approval of both parties. 

23.03 Departmental weekly work schedules shall be 
posted not less than four (4) days prior to the scheduled 
period, where a schedule is revised with less than four (4) 
days notice, the employees concerned shall be advised 
personally or by telephone, if such personal contact 
occurs less lhan two (2) days before the scheduled period, 
the employee shall have the option of accepting or 
refusing the particular shift. nie posting oi' schedules does 
not constitute any guarantee that work will be available. 
In the event of lost time due to lay-off within a 
department or group, work may be offered to employees 
on their scheduled days off at their regular hourly rate of 
pay in order to make up such regular time lost. 

23.04 The Employer agrees to schedule as many eight 
(8) hour shifts as possible, after this is done, the Employer 
may schedule, if necessary, shifts of less than eight@) 
hours. Employees who arc scheduled to work less than 
eight (8) hours per day will not be scheduled less than 
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four (4) hours. Should a full-time employee, working 
short schedule, elect lo work other shifts that may come 
available due to unexpected busiiicss, thcii the parties 
agree the Hotel will not bc requircd to inakc any 
overtime paymeiits to accuininodatc lhcir rcqucsted 
changes in days off or shiltchanges. 

23.05 Part-time cinpioyees will bc guaranteed a four 
(4) hour reprting for work allowaiiçc in açcorùaiice with 
the above. 

23.06 The Uiiioii agrees thnt this provisioii will not 
apply in the event thut a major pleiii occurs. a flood, 
clcctrical. fues. etc., a hrcakdowii beynnd the control of 
Management. The rcpriiug for work tillowaiice is as 
described above, noiwithslanrliug Miclcs 23.01 or 23.04 
of this Agreeineiit. 

23.07 Iii the evï i i t  of work shortage or decline iii 
workload iii any giveii departrneiit. the lollowiiig will be 
placed ou thc bulletiii board: 

"Any einployw in uiis Ileparlinciit wishiiig to depart 
from his or lier work prior io thc normal <Icpartiirc period. 
should advisc the I>cpartmcnt llcad iinmediatcly". 

23.08 The foregoing h t i c l c  23.07 will apply whcii a 
kiiowii silualioii exists. llowever, iii the cveiitof aùrastic 
dccliiic bcyond tlic control of inaiiageincnt, the einplo- 
yces will be asked as a group of more thmi three. 

23.09 I.abour Management Meetings 
There shall be a Labour Maiiagcineiit Coininittee 
coinprised oî 3 representatives of the Uiiioii and 3 
represeiitatives of Management. ï h c  functioii of this 
coininittee should be tu disciiss matters 0 1  inutual 
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concern to ihe parties, but it is understood and agreed that 
the committee will not discuss grievances or utilize the 
meeting agenda to circumvent the grievance procedure. 
The committee shall meet on a regular basis or at a 
time mutually agreed upon by both parties. 

ARTICLE 24 - OVERTIME REGULATIONS- 
DAILY BASIS 

24.01 Employees shall, with exceptions, receive for 
hours of work iii excess of eight (8) hours of work daily, 
overtime pay at the rate of time and one half of their 
hourly rate for hours of work aiid all overtime will be 
assigned by seniority whenever possible. 

24.02 Waiter or Waitress shall complete service for 
guest notwithstanding the fact that the employee has 
reached his or her quitting time, as such additional tune 
shall be paid at the employee's regular rate for the first 
half hour aiid tiine and one half his or her regular rate 
for ail time aftcr the first half hour. 

24.03 Each employee must obtain from his or her 
Department Head authorization in writing in advance 
of his or her overtime work before overhemoney  will 
be paid. 

24.04 Any work performcd on the sixth (6th) or  
seventh (7th) consecutive day shall be paid for at the rate 
of time and one half (I 112) of his or her regular hourly 
rate oîpay. 

24.05 It is agreed by the partics that if ai1 employee 
requests a chauge in his or her scheduled days off (as 
provided for under Seniority Clause) or requests to work 
on hislher scheduled days of[ to make up for a shortage 
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oï hours, which results in work being pcrforincd on a 
sixth (6th) or seventh (7th) clay, the Employer shall not 
be requirul to pay overtime rates to honour this request. 

24.06 Scheduled overtime hours shall be offered fiist 
io all employees within a department or food and 
beverage outlet by seniority, before an employee from 
outside of the department or food and beverage outlet 
can be transferred or assigned to a job within the 
department or food and beverage outlet. 

ARTICLE 25 - OTHER WORKING 
CONDITIONS 

25.01 Employees will be allowed to punch in their 
street clothes. Hours worked will he calculated using 
departmontal sign in sheets. The employee must sign in 
and out in their department in full uniform. No allowance 
will bc made for time on the time records prior to the 
regular starting t h e ,  without authorization by a Vepart- 
ment Head. Unless the Department Heacl's authorization 
is secured on each occasion, the additional time shown 
on the time record at the commencement of a work 
period will be considered as time not worked. 

25.02 If an employee punchesisigiis out late, it will be 
assilmcil that the employee was delayed for personal 
reasons aiid the time shown on the time card beyond the 
regular quitting time is the employee's personal time. 

25.03 Employees iieglectiiig to punchlsign in and out 
at all required times throughout the working hours inay 
be subject to disciplinary action. 

25.04 Each cinployee shall punchisign only hisher 
own time card. 
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25.05 An employee who puncheslsigns a time card of 
another employee is subject to immediate dismissal. 

25.06 At the same time that income tax T-4 slips are 
made available, the Employer shall type on the slip the 
m o u n t  of Union dues paid by each Union member in 
the previous year. 

25.07 
(a) Employee warning notices and suspensions will be 

taken from the employee's file aîter two years, should 
the offence not be repeated during that period. 

(b) Employees will be granted access to their personnel 
file. ïbenty-four (24) hours advance notice must be 
given and the employee must be accompanied by a 
Shop Steward and a member of tho Personnel 
Deparonont. The meeting will take place during 
regular business hours of the Personnel Department. 
Should the employee wish to remove or alter any 
contentsof hislher file other than provided for 
elsewhere in this Contract, the grievance procedure 
must be invoked. 

25.08 Eiuployees will be given one fifteen (15) minute 
rest period for the first four (4) hours scheduled to work, 
and worked. Should the employee be scheduled for a 
second four (4) hours in any one day, then they will be 
given a second fifteen (15) minute rest period during that 
rour hours. These rest periods will be taken at a time 
determined by the Coinpany and will bo consistent with 
efficicnt operations in each work area of the Hotel and 
will not be cumulative and not paid if not taken 

25.09 A11 employees under the scope of the Collcctive 
Agreement shall be cntitled to one (1) free duty mcal in 
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an area designated by Management at a time assigned 
by their supervisor. The price of such meal will be added 
to the rates shown on the wdge rates when the employee 
works and receives the meal for taxation purposes. 

Notwithstanding the above, the Parties agree that this 
duty meal will be taken on the employee's own time. 

25.10 Corkage Pee--When the regular corkage fee is 
charged and bar service providcd the Employer shall pay 
the server a service charge of fiîteen percent (15%)  of 
the said corkage fee. 

Wheii there is no corkage being charged, or corkage is 
charged at a reduced rate, the bar service provided, the 
Employer shall pay the server a service charge of ten 
percent (10%) of the published corkage charge. 

25.11 When a persoii calls to make reservations for a 
party of eight (R) or more for lunch or dinner in one of 
thc Hotel dining rooms, it is suggested to the person 
making the reservatioii that a suggested gratuity of 
fifteen percent (15%) will be added to the bill. If the 
pcrson making the rcservation objects, 110 such gratuity 
is added. Furthermore, as it is a suggested gratuity, even 
though it may be showii on the bill the guest is under no 
obligation to pay it. Finally, even if the guest has agreed 
to a suggcsted gratuity, if the guest subsequently 
camplaius about the service. the gratuity is not added to 
the check. 

25.12 When an employee is scheduled to report to 
work and they absent theinselves, Management will 
have the right tu enquire as to thc reasons fur their 
Sailurc to report. 
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All cases of absence inust be reported to the Human 
Resources Department or Assistanl Manager on duty, on 
thç first day within a period of thrcç (3) hours prior to 
the normal reporting time af the employee concerned. 

25.13 Authorized attendance at employer training 
sessions, including Health and Safety, emergency and 
guest service or departmental meetings which occur 
above eight (8) hours worked in one day or forly (40) 
hours worked in one week, will be paid at straight time 
rates. An employee, who is not scheduled to work on a 
particular day and is required to report for a training 
session, that employee shall be paid a minunuin of thrcc 
(3) hours. 

25.14 'Technological Changes 
Technological change means the automation of equip- 
ment, or the mechanization or automation of opcralions, 
or the replacement of existing equipment or machinery 
with new equipment or machineiy. 

Wherc now or greater skills are required than are a h a d y  
possessed by employees affected by a technological 
chango, such employees shall be given a reasonable 
period of training. during which they may acquire the 
skills necessitated by the technological change. There 
shall be no reduction in wage or salary rates during the 
training period of any such employee. Training shall be 
performed in the hotel during the hours of work 
whenever possible. 

If by reason of a technological change the employee 
cannot bc relrained, the employee may elect to seek 
alternative work within the hotel in accordancc with 
Article 20.18. 
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ARTICI,II. 26 - UNIIWKMS 

26.01 Uiiifurins or special style of clothiiig aiid special 
equipmciii, if necessary, if required by thc Employer 
shall bc furnished, laun<lcreù, clcaiied aiid kept iii repair 
by the Employer al no cost to thc cinployec, aiid ihc 
Employer agrces io inaiiiteiii adcquaie and cleaii 
faciliiies for thc uiiiforins or special stylc of clothing. 

26.02 Aiiy chiiiige 81 ihc IIotcl froin the standards iii 
cffeei as of the ùate of ratiïicatioii iii thc style n i  uiiiloiins 
thnt would require support colour cti-oriliiiated garinciits 
would I>c a subject i i f  disciissioii with the IJiiioii. 

26.03 ‘The I’ariies îurihcr agree ilia1 past praciice will 
coiiliiiuc. 

AKiïC1,IC 27 -VACATIONS 

27.01 All ïull-tiine regiilai cinpliiyccï of the liinpluycr 
who havc coinplctcrl oiic ( I )  ycar of cotiiiiiuous service 
wiili the Employer, but less thtiii five ( 5 )  yctus in lheir 
aiiiiivcrsary year slioll receive iwu (2) weeks vacaiioii 
wiih four perccnt (4%) of gross wages. 

27.02 All Full-iiine regular einpkiyees of the Einploycr 
who havc coinplcted five ( 5 )  yetirs of coiiiuiuiius scrvice 
wiih the Binployer, but less Ihaii twelve (12) ycars iii 
their aiiiiivcrsary year sliell be eiitiilcd io three (3) weeks 
vaçiition, wiih six prccni (6%) of gross wages. 

27.03 All Full-time regular einployecs of llic Einployer 
who have coinplclcd twïlvc (12) ycars VI more of 
cniitiiiuous service with the Linployer shell rcceivc 
four (4) wceks viiçiiiioii witti cighi pçrccni (8%) of 
gloss WagCS. 
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27.04 Effective Fehmwy lst, 1995, aU full-timen'gular 
employees of the Ernployer who have completed twenty- 
five (25) years or more of continuous service with the 
Employer, shall receive five ( 5 )  weeks vacation with ten 
percent (10%) of gross wages. 

27.05 Vacations shall be granted within ten (10) months 
following the date on which an employee qualifies. 

27.06 Due to the peculiarities of the Hotel business, it 
is recognized that during certain periods, minimum 
scheduling of vacations is necessary, therefore, the 
Employer may grant vacations so as it does not prevent 
the Employer from maintuining a qualified and adequate 
work force. 

27.07 Vacation credits shall not be cumulative from 
year to year. 

27.08 It is agreed by the Parties that the Hotel will retain 
its present system of paymeiit for vacation wages for 
part-time employees for the duration of this Agreement. 

27.09 The usual deductions from an employee's pay 
will be deducted from the employee's vacation money. 

27.10 All full-time employees with the greatest length 
of continuous service will be given first choice of 
vacation dates, provided the Employer shall be entitled 
to maintain a qualified and adequate work force. 

27.11 The Employer will arrange for a vacation 
schedule to he posted by departinont by February 1st of 
each year. 

27.12 ?be vacation schedule in its Sinai form will be 
posted by department by March 31st of each year. 
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Vacations reqiicslcd by einployccs afier the approved 
scliedule lias heeii posted will bc subject to availability 
only on a first rcqucst basis. 

AHTICJ,R 2x . PAID HOLIDAY rKIvir,EGns 

28.01 l h e  hoicl will graiit io al l  full-tiinc regular 
eiiiployees who are <in the seniority list within the scope 
cil thc Coiitract aiid who have coinplcicd ïifty (So) 
wiirkiiig days prior to the holidays conccrncd. puy ïir ilie 
days listed: 

New Ycar's Day Good Iiklay 
Easter Moiiùay*' Victoria Day 
Doiniiiioii Day Civic Iloliday 
Labour Day l'haiiksgiving ]>ay 
Chrisiinas I h y  Boxiiig Day 
Rcmcmbraiicc I>ay* 
Aiiiiiversary Batc (Einployineiit start dnic) 
Ihployce's Dirtliday 

* ïhc rcinoval of Ilcincinliraiice I h y  aiid the adcliiioii OC 
liastcr Moiiday am i o  take cfrect iii 2iliKi. 

28.02 Whcii not required io work, the Iiiitcl will graiit 
iha cinplvycc vnc (1) day's inoiicy according io Iiishcr 
rcguiar1.aie fin the above iioted twelve (12) <I;iys. Wlicii 
thc Employcc is required to work oit aiiy uiic (I) of tlic 
above iioied twelve (12) days, he/shc shall bc paid iii 

aclditioii to his/hcr regular rate of pay, Iiislher regular 
day's moncy. It is also agrccd that by iniiiiinl coiisciit iii 
case of Beverage Scrvicc aiid Beveragc Productioii 
cinployccs, Statutory Holidays inay be exchaiigcù iii 
lieu ~~ ïc i i f~~rc~ .cù  CIOSUICB oî thc  ilcpariiiiciii. as rïquircd 
by law. n i e  Hotel mïcrvcs ilic right lo sclietlulc accortl~ 
iiig to ilic iiccds of busiiicss. Time uff on siaiutory 
holidays will he sîliedulecl by seiiiority providing it 
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does not interfere with the Hotel’s ability to maintain an 
adequate workforce lo meet the business needs. 

28.03 In the event of a holiday, as specified in this 
Article, falling within an emplayec’s vacation period, ihc 
Employer has the choice of either: 

(a) Extending ihe vacation period by one working day 
with pay, or 

(b) Paying an extra day’s vacation pay. 

In either case, the rate of pay will be the same rate as 
used in calculating ari einployee’s vacation pay. 

28.04 Employees required to work, but who absent 
themselves from employment on the above dates shall 
be considered absent without leave, and do not 
qualify under this provision. 

28.05 In order to qualify for payment on a statutory 
holiday as provided for above, ihe eligible employee 
must work his scheduled shift on the day immediately 
prior to and his scheduled shift immediately following 
the holiday concerned, unless the employee has attended 
their regular physician and have a note dated for the day 
in question, specifying a bonafide illness or condition 
that indicates the employee will be unable to perforin any 
duties (including their regular duties). This note must 
also indicate the length of time that the employee is 
unable 0 work. The hotel reserves the right to request 
the employee attend another physician for a second 
opinion and agrees to reimburse the employee for 
reasonable travel expenses to attend that appointment. 

28.06 It is understood and agreed that should the 
Provincial Government of Ontario legislate an additional 
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paid holiday that is not mentioned in any one of the 
twelve (1 2) days prescribed, then the Employers and the 
lliiion will mutually agree to substitule for this day one 
(1) of the four (4) present unlegislatcd days. 

28.07 Whcn a holiday falls on an employee’s working 
day they may request to work that holiday at regul.ar 
wages for the hours worked and identify another day off 
at the einployec’s regular rate of pay i n  lieu of the 
double payment for statutory holidays. l h c  request must 
be made in writing by the employee at least two (2) 
weeks prior to the holiday and will bc taken either 
during that two (2) weeks, or a maximum of two (2) 
weeks after that holiday, and under no circumslances 
may be cumulative. Once lhe request has been made, the 
graniing of the lieu day will be mutually agreed withiri 
fourteen (14) days of the q u e s t .  If there is no agreemcnt 
the Department llcad reserves the right to decide upon 
a date. In all cases it will not prevent the Employer 
froin maintaining an adequate work force. 

28.08 Holiday pay shall be computed on lhc basis of 
the number of hours the employee would otherwisc 
have worked had there been no holiday, at hisiher regular 
straight time hourly rate of pay. Excluding banquets 
(see Article 36.03). 

ARTICLE 29 - SAFETY AND HEALTH 

29.01 Thc Einpioycr and the Ilnion agrec that they 
will mutually coopcrate and maintain reasonable 
standards of Safety and Ilealth in  order to prcvent iiijury 
tuid illness. 

29.02 An employee, who is required by law lo submit 
to amedical examination. shall not be compensated for 
any loss of income by the Employer. An cmployee who 
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is required by the Employer and not by any law to 
submit to amedical examination during working hours 
shall be paid at hidhcr straight time hourly ratc for a 
reasonable amount of time spent in attending to such 
examination. 

29.03 If any employee upon being so examined is 
found not to fulfill the medical requirements for hidher 
position, such employee will be allowed at their owti 
cost, to consult a physician of their choice. If the reports 
of the two physicians conflict, a third physician will be 
selected by the two physicians. &/her employment 
may be terminated and such termination may he the 
proper suhject matter of a grievance within the meaning 
of this Agreement and shall be arbitratable. 

29.04 The night cleaners in the stewarding department 
will be provided with WHMIS Wining. This inining will 
take place in the hotel between the hours of900 a.m. and 
500 p.m., Monday Lo Friday and it is the employees 
obligation to attend this training. 

29.05 Room attendants who work at nights alone will 
be supplied with a personal alarm. 

29.06 The current Occupational Health and Safety Act 
shall remain in effect for the life of the Collective 
Agreement. 

30.01 The employer will conb-ihute to HERE Union 
Local 75 Health and Welfare Trust the following amount 
lor each hour paid on behalf of each bargaining unit 
cmployec who has completed herhis probationary period: 
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July 1, 1999 
July 1, 2000 
July 1,2001 

Seventy one cents (71e) pcr hour 
Seventy six cents (76e) per hour 
Eighty one cents (81$) por hour 

It is iiiidcrstood that hours "paid" incudes holidays. 
vacations, parental leave, disability and sickness (both 
work and nowwork related), and adjustments to pay 
cheques. 

In addition the employer will continue io make contribu- 
(ions oit behalf oïari employee for the first month of an 
authorized leave of absence. 

For greater certainty, the employer is responsible for any 
proviiicial or feàcral sales tax iinpascd on such contribu- 
tions, and any such taxes are in addition to the above 
contribution rates. 

30.02 All Health aiid Welfare payineiils shall be cal- 
culated from the first (1  st) day nicach month to the last 
day oî each month, and shall be remitted and received 
by the trust of the llealth aiid Welfare Plan of Local IS. 
prior to the fiftecnth (15th) clay of the following month. 
' ïhc employer will bc responsible for loss of benefits to 
any einployec becduse of aiiy Einployer's default actioii 
iii payments 

30.03 'The Einploycr shall allow thc properly auihor- 
izcd ïrustce to review payroll records to ensure thai 
the proper coiilributions arc being made pursuant to 
Article 30.01 of this Agreement. 

30.W In the event that tho Trustee interids to review thc 
Ilinployer's payroll records the Uiiioii shall first serve 
written noticc on the Employer giving ihc Einployer a 
reasonable period of advance notice. 
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30.05 The Employer will submit to the Plan Admin- 
istrator, a report that shows; 

(1) The pay period 
(2) For each employep-name, SIN, status (full-time or 

part-time), hours paid, department, classification, 
address and phone number. 

(3) Total hours paid 
(4) Total contnbution 
( 5 )  Total taxes paid 
(6) Total amount of cheque 

Upon request, the Employer will submit the above listed 
information on disk or elecüonicaily, if feasible. 

30.06 n i e  trustees of the HERE Union Local 75 Health 
and Welfare Plan may charge interest on contributions 
to the Health and Welfare Trust which are overdue by 
more than thirty (30) days at the raie of the Scotiabank 
30dayGICrateonthefirstdayofthemonth inquestion 
plus 2% compounded monthly. 

30.07 Upon D decision of the Trustees of HERE Local 75 
Health and Welfare Plan io chauge or improve benefits 
the employer will cooperate with the Plan Administrator 
in the introduction of any new benefit to eligible 
members, or change in benefits. Providing there will be 
no increase in any contributions from the hotel to cover 
h e  costs of changes and improvement8 to the benefits. 

ARTICLE 31 . BEKEAVEMENT LEAVE 

31.01 Full-time regular employees of the Employer 
on completion of the probationary period of fifty (50) 
working days worked shall be entitled to receive 
bereavement leave as foüows: 
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An employee shall ix entitled to receive three (3 )  days 
leavc of absciiçe with three (3) days pay in the cvcnt of 
a death iii the iinrnçdiatc family, that is the dcatli of a 
husband or wife, child, or father or inother, or sister or 
brother, or mother-iii-law, or father-iii-law, or grand- 
children or graiidpareiits. 

31.02 in order to qualify for the foregoing bereaveineiit 
leave, employees must supply proof by way of doctor’s 
ccrtificatc or newspaper clipping, Deparlmciit Heads 
inust be promptly notified. 

31.03 The total allowance in any one ( I )  year oï an 
cinployee’s einployinent shall be a maximum of six ( 6 )  
days with pay. 

AHTICLE 32. PENSION PLAN 

32.01 Effective February I, 2000, the Employer will 
pay twcaty-scveii (0.27g) ccntspcr hour worked Effec- 
tive February I ,  2001, the Employer will pay (0.304) 
cents p r  hour worked, The einployee contributioii will 
be iwenty (0.20~) cents per hour worked. 

32.02 The Employer agrees to deduct additioiial 
voluiitary contributions from employees which shall be 
submitted to the Pension Plan of Local 15 

32.03 All pensioii payineiits shall be calculated froin 
tlic first (1st) day oî each inoiith to tlic last day of each 
month, and shall be remitted aiid received ùy tlie trust 
of the Pension 1’1;iii of lacal 15, prior to tlie fifteenth 
(151h) day of tlic following month. 

32.04 Notwithstanding the provision in tliishgrecineiit 
uiider ihe scope clause whereas iitily those einployees 
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that work regularly twenty-ïour (24) hours per weekor 
more shall be classified as full-time regular employees 
after completion of their fifty (SO) working days worked. 
The stated amounts per hour will be paid on behalf of 
all employees that work on a regular basis of twenty (20) 
or more hours per week upon completion of the 
probationary period of fifty (50) working days worked. 

32.05 The Parties agree the plan will be administered 
by the labour-management Trust Committee. 

ARTICLE 33 - CASH WAGE RATE 

33.01 The wage rates in effect will be as per Schedule 
A attached. 

The percentage increases in effect arc as follows: April 
Ist, 99 1.5%.August 1st. 99 1.5%. February Ist, 2000 
1.5%. August 1, 2000 1.5%. Febniary lst, 2001 2%. 
August lst, 2001 2%. All rates arc compounded. 

(a) It is agreed that aii gratuity employees (excluding 
Banquet employees) working split shifts will not be 
paid less than eight (8) hours per day over a twelve 
(12) hour period. 

(b) It is agreed that Apprentice Cooks will receive in 
addition to theirpercentage of wages which is 
governed by the Apprenticeship Act, the increase 
applicable to non-tipped employees. 

33.02 LEGISLATED WAGE RATES 
(a) It is agreed by the Parties io the principle ofretaiiiing 

during the life of this Agreement a iwenty (0.20) 
cents per hour differential above the Provincial 
minimum wage for all employees who are affected. 
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(b) ‘lliis twenty (0.20) cent differential will at no time 
compound the rcgula~ly scheduled wage increases i n  
the providcd for wage adjuslinentç attached hereto. 

33.03 It is agreed by the Parties that the Ilote1 does not 
have einployccs working in all the classifications 
contained in the Agreeinent. The fact that the classi- 
fication exists does not obligate the hotel to have 
einployees in every classificatioii. 

33.04 The Parties agree to a starting rate. New emplo- 
yees will receive 80% of the wntract rate in effect at the 
time of hiring after the date of ratification. for six 
rnonlhs. This rate will only apply lo new hires. It is 
further understood that probationary employees will 
onlyqualify for thosc benefib legislated by the Proviiicc 
of Ontario. 

Startcr rate diffcrcntials adjustment will cornrnencc with 
the date of ratification in accordance with tiint shown in 
Article 33. 

33.05 Notwithstanding Article 33.04, Starting Rate, 
the Schedule of Wages contained in Article 33 is [he 
minimum and shall be applicable to all employees; any 
cinployee who is receiving n higher rate of pay than the 
ininiinwn shall not suffer any reductioii bcçause of the 
signing of this Agreeinciit. and hc/she will bc eligible for 
iiicreascs where applicable. 

33.06 Those classifications in which a 11ii1~1 iiorinally 
has employees shall not be eliminated during the life of 
this Agreement without prior discussion between the 
liinployer arid a Union Ol‘ïiçer. 
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ARTICLE 34 - SERVICE EXPRESS 
(ROOM SERVICE) 

34.01 In the Service Express Department, a suggested 
gratuity in the amount of fifteen percent (15%) shall be 
shown on the guest's check for Room Service orders, 
with understanding that non-payment of alllany service 
charge to the Hotel by the guest will be recoverable 
from the employee, 

34.02 The service charge of any function held in a 
hotel suite or private room, that is sold üuough sales and 
catering shall be split as follows; eighty percent (80%) 
to the unionized staff servicing the function; and twenty 
percent (20%) will be at the disposai of the manager as 
helshe feels best suited, this is applicable to Room 
Service (Service Express) only. 

34.03 The Hotel will continue its past practice currently 
in effect. 

ARTICLE 35 ~ SERVICE DEPARTMENT 

35.01 Tour baggage. This article does not apply to 
transportation crews unless the baggage fee is part of the 
crew contract with the Hotel. The Union would have 
reasonable access to relative documents, which would 
support Management's claim that the crew contract does 
not contain a baggage fee. Effective the date of ratifi- 
cation. $2.00 per bag idout. Effective February 1,  2000, 
$2.10 per bag inlout. Effective February 1, 2001 $2.20 
per bag inlout. 

35.02 Notwithstanding the above, the Parties agree 
that this will il01 affect those tour contracts signed prior 
to the ratification and signing of this Agreement. It is 
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further agreed Management will make cvcry effort 
within reason to contract, subject to this formula. 

35.03 There will be a charge for special ileliveries for 
groups of 10 or more rooms for flowers and gifts at $1 SO 
per delivery per room providing the guest does not object. 

ARTICLE 36. iiANQUET DEPAKïMENT 

36.01 ï h e  wage rates in effect will be as per Schedule 
A attached. 

36.02 Full-time employees under Article 36 shall enjoy 
all benefits of all full-time regular einployees unless 
otherwise staled in this schedule. Part-time employees 
under Article 36 will be entitled to all terms aiid wn- 
clitions so spelled out in this schedule and shall be 
booked according to seniority. 

36.03 HOURS OF WORK AND OVERTIME 
(a) liours of work and ovcrtime provisioiis for all 

employees under this schedule shaU bc in conformily 
with the Einploymoiit Standards Act uf ihe Plovincc 
of Ontario, with the exception olBanquet Housemen 
who will be schdubd in accordanu: with the general 
body of the Agreement. The eleven ( I l )  Senior 
Banquetwailstafiwill bepaid cight(8) hours at their 
regular hourly rate for al l  paid holidays. 

(b) üanquet servers ta cover coffee brcaks-if full- 
time servers not available then offer to part-time 
servers. 

36.04 It is agreed that of the total atnouiit of the service 
chargo left by the guest, scvciity-seven point fivc perccnl 
(77.5%) will bc  SC^ aside for sharing unoiig the servers 
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50 
who serve the food. One percent (1%) of the total 
amount will be set aside for the banquet housemeni 
porters, and twenty-one point five percent (21.5%) of it 
will be set aside for the disposal of the Catering Manager 
for distribution as he/she feels best suited. 

36.05 
(a) Payment of service charge shall be equally divided 

amongst the Waiters or Waitresses who provide the 
service and they shall receive from the hotel an 
itemized breakdown for each function worked and 
their service charge every two (2) weeks. 

(b) Payment of servicecharges shall be equallydivided 
amongst the banquet housemeniporters and they 
shall receive from the hotel an itemized breakdown 
for each funciion every two (2) weeks. 

36.06 The Parties recognize and agree for the need to 
standardize the method in the diskibution of service 
charge to Banquet (Union) Captains and provide the 
following mechanism to achieve this goal. n i e  hotel will 
continue to pay, from the Management portion, ihe 
current distribution to these employees for the duration 
of this Agreement. 

36.07 
(a) SERVICE CHARGE BEVERAGE 

Effective date of ratificalion, it is agreed that any 
service performed for banquet bar, and all other 
ùanquet beverage service that of the total amount OC 
the service charge, seventy-three percent (73%) will 
be set aside for sharing amongst the employees 
providing the service. Two percent (2%) of the total 
mount  of the service charge will be set aside for the 
ùanquet housemen (porters) and twenty five-percent 
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(25%) of the service chargc be set aside for the disposai 
of the Catering Manager for distribution ÛS he/she feels 
best suited 

(b) C.O.D. BARS 
Efïective February 1, 1999 the Hotel will charge 
fifteen percent (15%) service charge, seventy-three 
percent (73%) shall be set aside for banquet bar- 
tenders serving the function and two perccnt (2%) 
shall be set asidc for the banquet housemen (portcrs) 
and twenty-fivc percent (25%) of the service charge 
be set aside for the disposal of the Catering Manager 
for distribution as he/she feels best suited. 

(c) Bartenders and Baiiquct Housemen shall receive 
an iteiniied breakdown for each function worked 
and their service charge every two ( 2 )  weeks. 

36.08 It is further agreed that thc checks, or relevant 
documents, showing the total alnoullt of service charge 
signed by the guest, will be available for inspection by 
the Union upon written request. Non-payment of such 
servicechargc to the hotel are subject to deduction from 
subsequent lists. 

36.10 The Union shall be notified of such noti- 
payments. Adjustments on any iioti-payineiits will be 
made by the Catering Manager on a subsyucnt list OC 
employees concerned. 

36.11 A representative of the Union, upon wrillcii 
request shall be permitted to make an audit of the 
relevant document? covering service charge distribution 
and submit an audit report to both Parties in writing 
dcclariiig hidher findings within thirty (30) days of 
completion of audit. Failure to produce this audit will 
nullify the above clause and ils intent. 
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36.12 MEALS 
The employees under Article 36 shall be allowed one (1) 
free duty meal for each four (4) hours worked in an area 
designated by Management The price of such meals will 
be added to the rates shown on Article 36 when the 
employee works and receives the meals, for taxation 
purposes. 

36.13 OTHER WORKING CONDiTiONS 
The number of steady Banquet Waiters, Waitresses and 
Bartenders that should be scheduled as full-time are: 

Servers Bartenders 
Westin Prince Hotel (12) (6) 

36.14 It is futher agreed between the Parties that should 
the Wcstin Prince Hotel either through increased volume, 
decreased volume, expanded or decreased facility, find 
it necessary to increase or decrease the capped numbers 
they may do so by using a base of thirty-five (35) hours 
per week. Such increasedor decreases shall be discussed 
with a Union Office prior to any changes. 

36.15 It is further understood and agreed between the 
Parties that the above noted capped numbers do not 
constitute any guarantee that work will be available or 
the Company is required to keep them at that level. 

36.16 The Parties further agree that all full-time 
Banquet WaiterslWaitresses covered under Article 36 
will be assigned on a rotation basis with a view to 
equalizing the available functions, covers and income 
earned through the service charge where it  is possible, 
without any restriction mentioned in Article 36.19. 

36.17 The Parties agree due to the potential variation 
of earnings caused by this rotatioii system that could 
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moult in nonequal distriliutioii of breakfasts. lunches and 
dinners, no employee will have the right to refuse 
assignments. 

36.19 An employee who reiuïcs IWO (2) scheduled 
work assignments in any two (2) normal work weeks 
shall ùe considered as having teriniiiated their 
employment by the Company. 

36.1Y GOLD PLATE AND TRIAL PUNCTiONS 
(a) It is agreed that nothing so noted in any of the 

aforementioned language will supersede üie ïxisting 
practice of gold plate-special functions wherc 
Managemerit reserves the coinpicte right to selcct 
those service persons That will ùe provided. 

(Li) The Parties agree that the service charge paid to the 
employees for such noted service will be sixty-five 
dollars ($65.W). 

(c) It is understood and agreed, where cuneiit practices 
provide amounts in excess of this number, the Hotel 
will continue the present practice 

(d) Management Puiictiotis: employers agree to a ten 
percent (10%) service charge on retail price payablc 
10 service staff for IIotel sponsored riinctions. 

36.20 CLEAN-UP FOR UINNERIIMNCE 
(a) WaitersNaili'esses will set up functions assigncil to 

them for service of food and after the fuiictiiiii is 
over they will clean up the assigned function and 
leave the tablecloths on the tables. 

(b) Where a Waiter or Waitress is rcquired tii perform 
clean-up work when there is no food service. or is 
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required to set or clean another function and are not 
scheduled to serve that function, they will receive arate 
of pay equal to that of the Ratiquet Houscmen for thou: 
hours worked. 

(c) Bartenders will oleaii-up glasses after dinner is 
served. If extra help is required for clean-up, the 
Maitre d' will requestbefore the start of the function, 
the number of WaiteriWaitresses needed to stay for 
cleaning up of the function. if the Maitre d' does not 
have a response to hislher request helshe will 
appoint the number needed from part-time Waiters1 
Waitresses who worked at the function. Full-time 
WaitersNaitresses will have a first refusal by 
seniority on a voluntary basis. 

(d) Notwithstanding the above paragraph, should no 
part-time WaiterslWaitresses be scheduled, the 
Catering Manager will have the right io schedule 
from the group of employees serving the function, 
and to select in an inverse order of seniority the 
required number of people for any clean-up work. 

36.21 SERVING THE WINE 
(a) It is understood that servers will set up functions, 

and %me the wine, put all glasses on the tables, and 
clean up bottles and wineglasses after the function. 

(b) It is also understood that when a bartender is 
requested io set up the wine service helshe will 
receive a share of the staff portion of the gratuities 
as foüows: 

Servers 58% 
Bartenders 15% 
Captains 25% 

Banquet HousemanPorter 2% 
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(c) Where there is both bar and food service requested 
for a function there shall be one bartender scheduled 
with the iiecessary servers. For fifty (50) guests or 
less the servers and the bartender sliall be respons- 
ible for lhe sewice of the food, bar and wine servicc. 
‘fie bar. wine and food gratuity shall becombined 
and divided equally. 

(d) It is also understood that any function over ïifty 
(50) guests shall be the responsibility of the 
bartender to service the guests excluding the food 
and wine. 

Food aiid wine service shall be paid at the scrver’s 
rate, bar service shallBepaid at the bartenders rate. 

36.22 A Waiter or Waitress shall not be requkcd to 
perform a Cook’s duty. 

3623 (Part-time ~ployces-Clarificatoii) 
nie Parties recognize that due to the peculiarities of the 
hotel business and lhe Banquet Department there will be 
periods duriiig the cmployee’s year where they will 
work in excess of the iioimal part-time cap of twenty- 
one (21) hours, but îor the above stated reasons will not 
enjoy the full-time bencïits as indicated. 

36.24 It is also recognized in the iiiterest of prioritizing 
work assignmeiitq to senior people they inay work iii 
excess of the inaxunun requircd by the part-time person 
however, in doing so will not chaiigc their status or 
bciiefits. 

36.25 All other Banquet WaitcrsIWaitrcsses hired on a 
part-time basis will he in accordance with thcBaiiquei 
Articlï 36.03. 
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36.26 Banquet servers, bartenders and captains will # 
be guaranteed a miiiimum of; 

(a) Three (3) hours for breakfast and lunch functions. 

(b) Pour (4 )  hours for dinner and reception functions. 

ARTICLE 37 - RETIREMENT 

37.01 Normal retirement age for employees will be 
age 65 and employees shall rctire from employment at 
the conclusion of the month during which they turn 65. 

37.02 All employees who reach the age of 65 will 
receive severance pay in the amount of one (1) week's pay 
per year worked to ammimumoftwenty-six (26) weeks 
providing they have worked for five ( 5 )  or more years. 

ARTICLE 38 ~ TERMINATIONS OR 
MODIFICATIONS 

38.01 ThisAgreementshaiibeineffectfmmFebmaiy 1, 
1999 and continue in effect until January 31,2002 unless 
either Party gives notice in writing to the other Party that 
amendments are required, or that the Party intends to 
terminate the Agreement, it shall continue in effect until 
the 31st of January, 2003 and so on from year to year 
there a h .  

38.ü2 Notice that amendments are required, or that 
either party intends to terminate the Agreement, may 
only be given during the month of November 2001 and 
in subsequent years in the said month of November. 

38.03 The Parties herelo agree tomeet for the purpose 
of negotiations within ten (10) days dler thc giving of such 
noticc, or at a time mutually agreed to by both parties. 
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38.04 On completion of negotiatious ror a new w n -  
lract, if an agreement is reached between the Hotel and 
the Union Negotiating Committee, a Memorandum of 
Full Settlement shall be drawn up and signed by the 
Parties covering all and cvev amendment to the Contract 
before the Agreement is presented by the Union to the 
membership and by Management to the Ownership for 
ratification. 

DULY EXECUTED BY T H E  PARTIES HERETO 
FOR: HOTEL EMPLOYEES RESTAURANT 

EMPLOYEES UNION, LOCAL75 (by the nnion 
Executive and the Negotlatlng Commlttce) 

President Paul Clifford T&@& ~~ 

Frank Piserchid 
Secretary Treasurer 

ASmall 
Negotiator 

S.  Robinsoil 
Business Representative 

E. Cohcn 

l..eonie I’eart 

B. Walton 

John Befas 

C. Yuen 

CLL 

% d&* 
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A. Schwarz 

FOR THE HOTEL 
/ 

General Manager 

Ian S.  Taylor 
Food and Beverage Manager ------ 
I. Millar 
Director of Human Resources 
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Housekeeping 
Houseperson 
Room Attendant 
Lobby Porter 

0: Seamsperson 
Uniform Attendant 
Locker Attendant 

Prince Club 
Life Guard 

Food Production 
Station Chef 
1st Ass’t Cook 

ARTICLE 33 - CASH WAGE RATES 
SCHEDULE “A” 

Current Apr 1, 
1999 

11.51 11.68 
11.51 11.68 
11.51 11.68 
11.51 11.68 
11.51 11.68 
11.51 11.68 

11.51 11.68 

15.33 15.56 
13.96 14.17 

Aug 1, 
1999 

11.86 
11.86 
11.86 
11.86 
11.86 
11.86 

11.86 

15.79 
14.38 

Feb 1, 
2000 

12.04 
12.04 
12.04 
12.04 
12.04 
12.04 

12.04 

16.03 
14.60 

Aug 1, 
2000 

12.22 
12.22 
12.22 
12.22 
12.22 
12.22 

12.22 

16.27 
14.82 

Feb 1, 
2001 

12.46 
12.46 
12.46 
12.46 
12.46 
12.46 

12.46 

16.60 
15.11 

Aug 1, 
2001 

12.71 
12.71 
12.71 
12.71 
12.71 
12.71 

12.71 

16.93 
15.42 



2nd Ass't Coak 
3rd Ass? Cook 
Kitchen Helper 

1st Year Apprentice 
2nd Year Apprentice 
3rd Year Apprentice 

Repair and Maintenance 

General Maintenance 
Yard Person 
Electrician 
Painter 
Helper 

Stewards Department 
Garbage Pots 
Stewards Helper 
Night Cleaner 

~ Maintenance T.V. 

12.99 13.18 
12.40 12.58 
11.40 11.57 

9.81 9.96 
11.19 11.36 
12.56 12.75 

13.33 13.53 
13.33 13.53 
11.39 11.56 
13.33 13.53 
13.33 13.53 
11.39 11.56 

11.51 11.68 
11.40 11.57 
11.43 11.60 

13.38 
12.77 
11.74 

10.11 
11.53 
12.94 

13.73 
13.73 
11.73 
13.73 
13.73 
11.73 

11.86 
11.74 
11.77 

13.58 
12.97 
11.92 

10.26 
11.70 
13.13 

13.94 
13.94 
11.91 
13.94 
13.94 
11.91 

12.04 
11.92 
11.95 

13.79 
13.16 
12.10 

10.41 
11.88 
13.33 

14.15 
14.15 
12.09 
14.15 
14.15 
12.09 

12.22 
12.10 
12.13 

14.06 
13.42 
12.34 

10.62 
12.11 
13.60 

14.43 
14.43 
12.33 
14.43 
14.43 
12.33 

12.46 
12.34 
12.37 

14.34 
13.69 
12.59 

10.83 
12.36 
13.87 

14.72 
14.72 
12.58 
14.72 
14.72 
12.58 

12.71 
12.59 
12.62 



F&B Outlets 
HostJHostess 
Bus Help 
Captain 
WaiieriWaitress 

E Cashier 
Stores 
RIS Order Taker 

Beverage Department 
Stool Bartender 
Service Bartender 
Combined Baaender 
Beverage Porter 

SCHEDULE ‘A”-CONïINUED 

Current 

9.95 
8.95 
8.89 
7.61 

11.05 
1 1 .os 
11.66 

11.00 
12.69 
11.72 
10.98 

Apr 1, 
1999 

10.10 
9.08 
9.02 
7.72 

11.21 
11.21 
11.83 

11.16 
12.88 
11.89 
11.14 

Aug 1, 
1999 

10.25 
9.22 
9.16 
7.84 

11.38 
11.38 
12.01 

11.33 
13.07 
12.07 
11.31 

Feb 1, 
2000 

10.40 
9.36 
9.30 
7.96 

11.55 
11.55 
12.19 

11.50 
13.27 
12.26 
11.48 

Aug 1, 
2000 

10.56 
9.50 
9.43 
8.08 

11.73 
11.73 
12.38 

11.67 
13.47 
12.44 
11.65 

Feb 1, 
2001 

10.77 
9.69 
9.62 
8.24 

11.96 
11.96 
12.62 

11.91 
13.74 
12.69 
11.89 

Aug 1. 
2001 

10.99 
9.88 
9.82 
8.40 

12.20 
12.20 
12.88 

12.15 
14.01 
12.94 
12.12 



LaundryNalet 
Washerkxtractor 11.53 
Utiiitv 11.51 
VdetPress 11.24 
Drycleaner 12.47 
Laundry Runner 11.51 

11.51 Seamsperson 

a rn Service Express Department 
Agent* 11.66 
Night Agent* 11.76 
Attendant 7.61 
*Non-tippd classifcation 

Parking Department 
Valet 10.13 
Cashier 1136 

11.70 11.88 
11.68 11.86 
11.40 11.58 
12.66 12.85 
11.68 11.86 
11.68 11.86 

11.83 12.01 
11.94 12.11 
7.72 7.84 

10.28 10.44 
11.53 11.70 

12.06 
12.04 
11.75 
13.04 
12.04 
12.04 

12.19 
12.30 
7.96 

10.59 
11.88 

12.24 12.48 12.73 
12.22 12.46 12.71 
11.93 12.17 12.41 
13.24 13.50 13.77 
12.22 12.46 12.71 
12.22 12.46 12.71 

12.37 12.62 12.88 
12.48 12.73 12.99 

8.24 8.40 8.08 

10.75 10.97 11.19 
12.05 12.30 12.54 



Uniform Service 
Beil Captain 
Door Person 
Beil Person 

Package Service 

Banquet Service 
Banquet Caprain 
Banquet Server 
Houseman 
Bartenders 

0 NightBeliman 

SCHEDULE “A”-CONTINUED 

Curent Apr 1, Augl,  Feb 1, 
1999 1999 Zoo0 

8.36 
8.03 
7.62 
7.95 
7.67 

10.03 
7.61 

11.39 
11.93 

8.74 8.48 8.61 
8.15 8.27 8.40 
7.73 7.85 7.97 
8.07 8.19 8.31 
7.78 7.90 8.02 

10.18 10.33 10.49 
7.72 7.84 7.96 

11.91 11.56 11.73 
12.47 12.11 12.29 

Aug 1, 
2000 

8.87 
8.52 
8.09 
8.44 
8.14 

10.64 
8.08 

12.09 
12.66 

Feb 1. 
2001 

9.05 
8.69 
8.25 
8.60 
8.30 

10.86 
8.24 

12.33 
12.91 

Aug 1, 
2001 

9.23 
8.87 
8.41 
8.78 
8.47 

11.07 
8.40 

12.58 
13.17 



SCHEDULE "B" 

Katsura Kitchen Classification and Range Rates 

Katsura will be split into two areas: 

1. SushiBar 

2. Main Kitchen (Teppan, Dining Room and Robata) 

Each area will have the following classification and 
range of rates. 

Classification Sushi Bar Main Kitchen 
Range Range 

Station Cook 15.75-18.00 14.25-16.00 
1st Ass't Cook 13.50-16.00 12.50-14.85 
2ndAss'tCook 11.50-13.50 10.25-12.50 
3rd Ass? Cook 10.50-12.00 8.25-10.25 
4th Ass't Cook 9.00-11.00 7.00- 9.00 

As per Article 33.03, it is not mandatory to have people 
in all classifications, each area is a separate entity and 
the rates are set based on skill, ability and are applicable 
to their own area. 
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LE?TER OP UNDERSTANDING 

Between: Hotel Employees Restaurant Employees 

And: Westin Prince Hotel 
Union, Local 75 

RE SCHEDULING OF BELLPERSONS 

The Parties agree that because of a request from the 
employees to facilitate "days of? to a better suitability, 
the Company shall not schedule more than sevc~i (7) 
consecutive shifts without the paymont of overtime. 

The scheduling of seven (7) consecutive shifts is in 
agreement with the employees listed below and they 
have been advised of their rights and have agreed to 
waivcthescnghts underArticles23.01,23.02 and 24.04. 

This letter applies only to those full-time employees 
whose signature appears below. 

LMy s 

S. TOMU' 
J !$- 

Dated at Toronto this 18th day August, 1999. 
, 



LETTER OP UNDERSTANDING 

Between: Hotel Employees Restaurant Employees 

And: Westin Prince Hotel 
Union, Local 15 

R E  SCHEDULING OF DOORPERSONS 

The Parties agree that because of a request from the 
employees to facilitate “days off‘ to a better suitability, 
the Company shall not schedule more than ten (10) 
consecutive shifts without the payment of overtime. 

The scheduling of ten (IO) consecutive shifts is in 
agreement with the employees listed below and they 
have been advised of their rights and have agreed to 
waive theserights under Articles 23.01,23.02 and 24.04. 

This letter applies only to those full-time employees 
whose signature appears below. 

L a- 
E. Cahm 

Bated at Toronto this 11th day August, 1999. 
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LETTER O P  UNDERSTANDING 

Between: Hotel Employccs Restauraiil Employees 

Aiid: Westin Rince Ilote1 
uiiiotl. Local 75 

RH: HOCJSHKEEPING OBPARTMEN? 

niis is to confirm that all Kwm Attendants working on 
the 14th floor and above will be assigned 14 rooms. 

Duriiig business slowdowns Rooin Attendants may be 
assigned to a maximum of 16 room if their rooms are 
in a combination of below and above tho 14th floor. Past 
practice will prevail. 

A Company Policy and Procedure will be issued wn- 
ceming this. 

Dated at Toronto this 18th day AugusL 1999. 
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LETTER OF UNDERSTANDING 

Between: Hotel Employees Restaurant Employees 

And Westin Prince Hotel 
Union, Local 75 

R E  SCHEDULING 

The Parties agree that whenever two ( 2 )  or more 
employees arc scheduled on the same day, the most 
senior employee will be assigned the longer shift. 

The Parties also agree that if a full-time and part-tune 
employee are bath scheduled on the same day that the 
full-time employee will be assigned the longer shift, 

Dated at Toronto this 18th day August, 1999. 
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LETTER OF UNDERSTANDING 

Uctwccn: Hotel Einployecs Rcstaurani Ernpluyccs 

And: Wcstili Princo Hotel 
Union. Local 75 

Rk PAiD HOLIDAY SCHEUULING 

As per Article 28.02 if the departmeiit does not iiccd to 
schedule the entire workforce for any paid holiday, tiinc 
off will be first offered to full-time employees in order 
of seniority. 

Dated at Toronto this 18th day August, 1999. 
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LETTER OF UNDERSTANDING 

Between: IIotcl Employees Restaurant Employees 

And Westin Prince Hotel 
Union, Local 75 

R E  SERVICE EXPRESS (ROOM SERVICE) 

The Parties hereby agree that the Company shall pay, 
effective the date of Ratification, $1.25 per favour form, 
per delivery, per room for all complimentary items. 

Dated at Toronto h is  18th day August, 1999. 
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LETTER OF UNI>IIRSTANDING 

Between: Hotcl Employees Restaurant Employees 

And: Westiri Prince Hotel 
Ilnion, Local 75 

RE: SERVICE EXPRESS (ROOM SERVICE) 

This letter is tu clarify the position of Room Service 
areas of operatioii. All functions held in private rooms 
on the 22nd floor (Penthouse), 21id floor meeting rooms, 
imprial Suite and all Bcdrooin flwrs where a Catering/ 
Function sheet has been diswibuted outlining service and 
product requueineiits will the the responsibility of the 
Service Express Departineiit, for staffing, billing and 
gratuity distribution 

If through staffing shortfalls additional people are 
required, the first option will be given to Service Bxpress 
attendantî to work additional hours. If the individuals at 
their requests go over 8 hours per day, it is understood 
that it will be paid at straight tune and not overtime. 

If thc individual at their roquest, works 6th and 7th 
days, this will also be paid at slraight t h e .  It is alsu 
understood that Banquet StaSï will not be required to 
service regular Room Service duties while Servicc 
Express attendants serve a private rooin fuiiclioii. 

Froin time to time, duc to busiiicss necessities the 
Service Express Department may be assigned ïuiictioiis 
in either the Lobby Court or the Prince Club. 

'The Hiitel reserves the right in cases of ethnic services 
and laiiguagc rcquireinentî to utitvz KüLsura staSC Cor the 
service of any fuiiction in a private rooin, as long as there 
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is minimum of one Service Express attendant per private 
function. When ethnic service and language is not a 
necessity, the operation of the function will inolude 
Service Express attendanb. 

This letter of understanding will terminate upon ratifi- 
cation of the next Collective Agreement. 

Dated at Toronto this 18th day August, 1999. 
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LBTTEH OF UNDEHSTANDING 

Between: Ilote1 Einployees Restaurant Employees 

Aiid: Wcstin Prince l lotel 
Unioii. Local 75 

RE: SIJBCONIRAC~NG/L~ASlNG/  
CONTRACTING IN AND our 

No cinploycc einploycd on the date of signing of Ulis Col- 
lective Agrecmentshall be laid offduiiiig chc termof this 
agi’eeincnt, as a direct rcsult aï the Einployer contracting 
out any work currently performed by present cmpluyccs. 

The foregoing shail not apply to work that is cui~ently 
contracted out. This letter shall forin part of the Collect- 
ive Agrcement. It is ïurthcr understood that lhc k i t e r  of 
Undcrstanding shall cxpire with tlic tenniriaiion of the 
Collectivc Agreement. 

Dnted at Toronto this 18th dayhgi i s t ,  1999. 
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LETTER OF UNDERSïANDING 

Bdwïoii: Hotel Employees Restauranl Umployees 

And: Westin Prince Hotel 
Union, Local 75 

RE: KATSURA RESTAURANT 

n i e  parties agree that the Katsura Restaurant shall enjoy 
all terms, conditions and benefits of the Collective 
Agreement except for the following articles; 

Article Zû-Seniority 
A. The Katsura shall stand completely on il’s own and 

20.11 shall not apply lo  them nor call they be 
affected by this Article. 

B. Article 20 in it’s entirely shall apply to lhe Stewards 
Dcparlmeiit, Bartenders classification and Kitcheii 
l.lelpers classification. 

Article 33-Wages 
A. A11 cooks classifications (see schedule B) within the 

Katsura Kilchen will receive the same percentage 
increase as the rest of the holel at the s a n e  tunes as 
outlined iii 33.01. 

B. It is understood that the Katsura cooks classifications 
are gratuity positioiis. 

C. Stewards, kitchen helpers, bartenders, wait staff 
and bus staff classifications shall receive wages as 
stated in Schedule “A”. 

This letter has been drawn up only because of the 
peculiarities of the service and the gratuity dislribution. 
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Datcd at Toronto this 18th day August, 1999, 

12 



LETTER OF UNDERSTANDING 

Between:Hotel Employees Restaurant Employees 

And Westin Prince Hotel 
Union, Local 75 

R E  SERVICE EXPRESS 

The employer has confinned with the Union that the 
existing Service Express department will amalgamate 
with the existing Room Service department. The new 
department will be titled Service Express. 

1. The classifications of waiter in Room Service 
department wiU become Service Express Attendant 
and the employees currentiy under the Room Service 
waiter classification will be transferred to this new 
classification with no loss of seniority or wages. 

The two classifications, Service Express Agent and 
Attendant will be treated as separate and distinct and 
no bumping rights will exist between the two classi- 
fications. Separate seniority lists will be maintained 
for each of the classifications. Any reduction to the 
work force will be done by seniority within the job 
classifications, 

3. Service Express Agent classification is a non- 
gratuity position and as such gratuity disiribution 
within the department is  applicable only to the 
Service Express Attendant classification. 

2. 
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D u t d  at Toronto this 18th day Augus[, 1999. 
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LETTER OR UNDERSTANDING 

Between:Hotel Employees Restaurant Employees 

And: Westin Prince Hotel 
Union, Local 75 

R E  SERVICE EXPRESS (ROOM SERVICE) 

This letter is to clarify the definitions of what is a Room 
Service order Vis a Vie a Catering Contract, as it pertains 
to the 20% holdback of gratuity. 

Add ons or changes to a pre-organizcd Meal ... Coffee 
Bre ak... SocialPunction ... or Meeting function that has 
been booked through the Sales or Catering Department 
are not considered to be Room Service orders and there- 
fore a 20% holdback will take place. 

ha-organized Meetings that do not have a Meal., .Coffee 
Break.. .or Reception but has k e n  organized through the 
Sales or Catering Department and at the last minute 
decide they require MeaüPood service in the meeting 
room will order the Meallservice through the Service 
Express Depatiment. This is considered a Room Service 
order and no 20% holdback will be taken. 
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?'i Dated at Toronto this 18th day August, 1999. 
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