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PROVINCIAL COLLECTIVE AGREEMENT
SECTION 1

ARTICLE 1-PREAMBLE AND DEFINITIONS

1.01 Preamble

(A)  TheUnions Nurses Bargaining Association, the Employers and the Hedlth Employers
Association of British Columbia agree to abide by the terms and conditions set out in this
Provincid Collective Agreement.

(B) For clarity and brevity throughout this Provincid Collective Agreement the term “HEABC” shdll
be used to describe the Hedlth Employers Association of British Columbia.

(C)  Wherever the feminine is used in this Agreement, the same shall be construed as meaning the
measculine, unless otherwise specificaly sated.

(D)  Wherethe asterisk (*) is used throughout this Agreement, it is agreed that the reference to
twenty (20) work days leave of absence without pay isto be gpplied over the gpplicable
cdendar year. Should an employee terminate prior to completion of such year, the twenty (20)
work days will be proportionately reduced. (Example: Six (6) months equas ten (10) work
days. Reference Article 37 - Leave - Generd.)

® For the purpose of caculating benefits commencing the first pay period prior to September 30,
1993, the base day will be 7.2 hours.

1.02 Définitions
ASSOCIATION means Nurses Bargaining Association.

CALENDER DAY means a twenty-four (24) hour period ending & midnight.

CALENDAR YEAR means a period of twelve (12) consecutive months commencing on the first day of
January.

CERTIFICATION means the certification awarded by the Labour Relations Board of BritishColumbia
to any Union included in the Nurses' Bargaining Association.

COMMON-LAW SPOUSE means two people who have cohabitated as spousal partners for a period
of not lessthan one (1) year.

CONSOLIDATED CERTIFICATION means the certification awarded by the Labour Relations
Board of British Columbiato the Nurses' Bargaining Association.

DAY SHIFT means a shift in which the mgor portion occurs between 0730 and 1530 hours.

DEMOTION means a change from an employee's position to one with alower maximum sdary leve.



EMPLOY EE means any person who is covered by the certification awarded by the Labour Relations
Board of British Columbia (or any succeeding Acts).

EMPLOY ER means the corporation, society, person(s), organization, facility, agency, or centre
(represented by the Hedlth Employers Association of B.C.) as listed in the gppendix attached to the
certification issued by the Labour Relations Board of British Columbia.

EVENING SHIFT means a shift in which the mgor portion occurs between 1530 and 2330 hours.

HEAD OFF CE OF THE ASSOCIATION means the head office of the British Columbia Nurses
Union.

HEAD OFFICE OF THE UNION means the head office for each of the Unionsincluded in the
Nurses Bargaining Association. The respective head offices shall be designated by each Union.

NIGHT SHIFT means a shift in which the mgor portion occurs between 2330 and 0730 hours.
PROMOTION means a change from an employee's position to one with a higher maximum sdary leve.

SCHEDULED DAY OFF means any day aregular full-time employee is not scheduled to work, other
than apaid holiday.

SHIFT means the normal consecutive work hours scheduled for each employee (regular full-time,
regular part-time or casud) which occur in any twenty-four (24) hour period. In each twenty-four (24)
hour period there shdl normaly be three (3) shifts, namely: day, evening and night shift.

STEWARD means an employee within the Employer's service eected or appointed by the Union or its
members to represent the Union and its members.

TRANSFER means the movement of an employee from one position to another which does not
condtitute a promotion or demoation.

UNION means any Union included in the Nurses' Bargaining Association as the context requires,
unless otherwise specificaly Sated.

UNION REPRESENTATIVE meansamember of the staff of the Union or designated substitute.

WORKSITE means afacility, agency, centre, program, organization or location where an employeeis
assigned to work either at or from.

Y EAR means a period from any given date in one month to the immediately preceding date twelve (12)
months | ater.

TOUR OF DUTY means one or more completed shifts.



ARTICLE 2- PURPOSE OF AGREEMENT
(Also see Article 2 Section 2: Community-Based Services)

The purpose of the Agreement isto maintain a harmonious and mutualy beneficid relationship
between the Employer and employees and between the Union and the Employer, and to st forth
certain terms and conditions of employment relating to remuneration, hours of work, benefits and
generd working conditions affecting employees covered by the Agreement.

All parties to the Agreement share a desire to provide quality hedth care in British Columbia, to
maintain professiond standards, to promote the well-being and increased efficiency of employees s0
that the people of British Columbiaare well and effectively served.

ARTICLE 3- MANAGEMENT RIGHTS

3.01 General Rights

The management of the Employer’ s operations and the direction of the working forces, including
the hiring, firing, promotion and demoation of employees, is vested exclusively in the Employer except as
may be otherwise specificaly provided in this Agreement.

3.02 Employer Palicies

Employees shdl be governed by written policies adopted by the Employer as publicized on
bulletin boards, or by generd distribution, provided such policies are not in conflict with the provisons
of this Agreement.

ARTICLE 4 -UNION RECOGNITION

4,01 Union Recognition
The Employer recognizes the Union as the exclusive bargaining agent for al employeesfor
whom the Union has been certified.

4.02 Scopeof Agreement
This Agreement appliesto dl employees of the Employer who are included within the bargaining
unit for which the Union is the certified bargaining agent.

ARTICLE 5- UNION SECURITY
5,01 Security

(A)  Employees covered by the certification who are members of the Union, shal maintain their
membership in good standing as a condition of continuing employment.



(B)  New employees covered by the certification shell become members of the Union, and shall
maintain membership in good standing in the Union as a condition of continuing employment.

5.02 Union Deductions

All employees who are covered by the cartification with the Union shall, as a condition of
continuing employment, authorize a deduction from their pay cheques of the amount of the dues, levies
and assessments payable to the Union by amember of the Union. The Employer shall provide a copy of
the authorization form, which has been forwarded by the Union, to each new employee.

Upon receipt of written notice from the Union, the Employer shall terminate the services of any
employee who does not authorize the deduction as above.

The Employer agrees to deduct the amount of the Union dues, levies and assessments payable
to the Union by an employee in the Union's bargaining unit.

The Union shdl inform the Employer in writing of the amount to be deducted from each
employee. The Union shall advise the Employer in writing sixty (60) cdendar days in advance of any
change in the amount to be deducted.

The Employer shdl remit such dues, levies and assessments to the Union within twenty-eight
(28) cdendar days from the date of deduction, together with a written statement containing the names of
the employees for whom the deductions were made and the amount of each deduction.

The Employer shal supply each employee, without charge, areceipt for income tax purposes
shown on the T4 dip in the amount of the deductions paid to the Union by the employee in the previous
year. Such receipts shal be provided to the employee prior to March 1 of the succeeding year.

Deductionsfor levies and assessments shall be a percentage of wages.

ARTICLE 6-UNION RIGHTSAND ACTIVITIES

6.01 Individual Agreement

The Employer agrees not to enter into any agreement or contract with the employees covered
by this Agreement individudly or collectively which in any way conflicts with the terms and provisons of
this Agreement.

The Association and the Union agree not to enter into any agreement or contract with the
Employers covered by this Agreement which in any way conflicts with the terms and provisons of this
Agreement, recognizing that the HEABC is the accredited bargaining agent.

6.02 Contracting Out
Thisarticle isimpacted by the Health and Social Services Delivery Improvement Act.
The Employer agrees not to contract out bargaining unit work to any outside agency or
individua that will result in the lay-off of employees within the bargaining unit.



6.03 Employer's Business

Employees required by the Employer to attend meetings or to attend hearings or to St ona
board established by the Employer, shall continue to receive their sdlary for the time periods as
required. All provisons of this Collective Agreement such as overtime, cal-back, etc., shdl apply for
the time periods as required above. The Employer shdl reimburse employees for dl expensesincluding
reasonable travel timeincurred by the employees during these time periods.

6.04 Stewards

(A)  Recognition of Stewards
The Employer recognizes employees who are designated by the Union as stewards to act on
behdf of the employees.

(B)  Notification of Change of Stewards
The Union shdl supply the Employer with alist of the names of the sewards and shdl advise the
Employer of changesto that list, such changes to be made in writing.
(C) Dutiesand Responsibilities
The duties of stewardsinclude but are not limited to the following:
Q) investigating complaints of an urgent maiter, and
2 investigating grievances, and
3 asssing employeesin preparing and presenting a grievance in accordance with the
grievance procedure, and
4) supervisng balot boxes and other rdated functions during ratification votes, and
() attending meetings cdled by management, and
(6) accompanying an employee, a her request, a amesting caled by the Employer, where
disciplinary action is anticipated, and
(7) meeting with new employees as a group during the orientation program, and
8) acting as appointees to the Union/M anagement Committee.
(D)  Conditions Governing Stewards

Stewards shall be entitled to reasonable time while on duty without loss of regular pay and
benefits to perform the above duties when they:

Q) have received prior consent from their supervisor before leaving their work area such
consent shdl not be unreasonably withhdld, and

(2 make every endeavour to complete their businessin as short atime as possible, and
©)] advise their supervisor of their return to the work area.

Stewards shdl not interrupt the norma operations of the worksite.



6.05 Union Representative Visits

The Union shdl inform the Employer in advance whenever the designated representatives of the
Union intend to visit the Employer's premises for the purpose of conducting Union business. Such vigts
shdl not interfere with the normal operations of the worksite.

6.06 Superior Benefits

Employees receiving benefits and/or wages specified in this Agreement, superior to those
provided in this Agreement, shdl remain at the superior benefit level which wasin effect on the effective
date of this Agreement, until such time as such superior benefits are surpassed by the benefits and/or
wages provided in succeeding agreements. This provision applies only to employees on staff as of the
effective date of this Agreement.

6.07 Personnd File

(A)  Employee Access
Employees are entitled to read and review their personne file and, without limiting the generdity
of the foregoing, shdl be entitled to ingpect their performance evauations, written censures,
letters of reprimand, and other adverse reports. Upon request, employees shall be given copies
of al such pertinent documents. The Employer further agrees that no persond files or
documents on employees shdl be kept outside of the personnd file, gpart from payroll or hedth
servicesfiles.

(B) Union Representative or Steward Access
A Union representative or seward shdl, upon written authority of the employee, be entitled to
read and review an employee's personnel file in order to facilitate the investigation of a
grievance. Upon request, the Union representative or steward shdl be given copies of al such
pertinent documents.

(C)  Confidential Nature of Personnel File
All documents within an employee's personnd file are considered to be confidential and shall
remain within the sole jurisdiction and purview of the Employer and employee unless otherwise
dipulated in this Agreement.

6.08 Copiesof theProvincial Collective Agreement

The Union and the Employer agree that every employee should be familiar with the provisions of
this Agreement and her rights and obligations under it. For this reason, the Employer shdl make
available copies of the Provincid Collective Agreement in booklet form to dl of its employees. The cost
of printing shal be shared equaly between the Union and the HEABC.

The Agreement shall be printed in a Union shop and bear arecognized Union labd. The Union
and the Employer shdl agree on the size, print and color of the Agreement and dl other particulars prior
to it being printed. Printing shal be completed as soon as possible after the Signing of the Provindd
Collective Agreement.



6.09 New Employees

At the time of hire, the Employer agreesto acquaint new employees with the fact that a
Provincid Coallective Agreement isin effect and with the conditions of employment as st out in the
Articles dedling with Union Recognition, Security, Rights and Activities. The Employer further agreesto
provide new employees with copies of the Provincid Collective Agreement and the names of the
stewards.

A steward shd| be advised of the date, time and place of orientation sessons for new
employeesin order that a steward shdl be given an opportunity to tak to new employees. Stewards will
be advised of the names of the new employees hired. There shall be no deduction of wages and benefits
because of time spent by the steward during these sessions.

6.10 List of New and Terminating Employees
The Employer shdl provide the Union with amonthly list of new and terminated employees
specifying the satus, position and wage classfication level of each employee.

6.11 Bulletin Boards

The Employer shal provide adequate space on bulletin boards for the exclusve use of the
Union for the purpose of posting Union business. The Sze and sites of the bulletin boards shall be
determined by mutual agreement between the Employer and the Union.

ARTICLE 7- STRIKESOR LOCK-OUTS

During the term of this Collective Agreement the Union agrees that there shall be no strike and
the Employer agrees that there shdl be no lock-out.

Subject to any Labour Relaions Board (or any succeeding body) directives, if an employee
employed under the terms of this Collective Agreement refuses in good conscience to cross alegd
picket line, the employee shdl be considered to be absent without pay, and it shal not be consdered a
violation of this Agreement nor shal it be grounds for disciplinary action.

ARTICLE 8 - UNION/MANAGEMENT COMMITTEE

8.01 Compostion of Committee

A Union/Management Committee shal be established for each Employer covered by this
Agreement. The Employer and the Union shdl each gppoint aminimum of two (2) and a maximum of
four (4) representatives to the Union/Management Committee.

Where there are fewer than 4 nurses employed at a worksite, then the number of Union and
management representatives may be limited to one each with an dternate.



8.02 Chair
The Chair of the Union/Management Committee shal dternate between an Employer

representative and a representative of the Union.

8.03 Meetings
Mestings of the Committee shal be held a the cdll of the Chair as promptly as possible upon
request in writing of either party.

8.04 Purpose of the Committee

In order to foster better relations between the parties, the purpose of the Committee shall be to
discuss matters of mutual concern including matters pertaining to the improvement of qudity hedth care
and safe nursing practice. The Committee shdl have the power to make recommendations to the Union
and to the Employer.

8.05 Scopeof the Committee
The Committee shdl not have the power to bind the Union or its members, or the Employer to
any decision or conclusion reached in discussion.

The Committee shal not have jurisdiction over any matter contained in this Collective
Agreement, including its administration or renegotiation.

The Committee shdl not supersede the activities of any other committee of the Union or of the
Employer.

8.06 Stewards
Stewards who attend Union/Management and Professional Respong bility Committee meetings
outside of scheduled work hours shdl be paid a straight time rates for time spent at the meetings.

ARTICLE 9- GRIEVANCES

9.01 Discussion of Differences

If adifference arises between the Employer and an employee(s) or between the Employer and
the Union concerning the interpretation, application, operation or any dleged violation of the Agreemernt,
the employeg(s) shdl continue to work in accordance with the Agreement until the difference is settled.

9.02 Grievance Procedure

The following procedure shal be used for the resolution of differencesreferred toin
Artide 9.01, other than for the suspension or dismissa of employees and Application disputes under
Article9.03 or 9.07.

Step 1
Within fourteen (14) caendar days of the occurrence of the difference, or within fourteen (14)
cdendar days of when the employee first becomes aware of the matter giving rise to the difference, the



employee with or without the seward (at the employee's choice) shdl discuss the difference in amesting
with the immediate supervisor. Where the immediate supervisor is dso the Step 2 designate, this stage
may be diminated.

Step 2

If the differenceis not satisfactorily settled under Step 1 then, within fourteen (14) caendar days
after the completion of Step 1, the employee with asteward shal meet with the representative
designated by the Employer with the authority to handle grievances at Step 2 to discuss and submit the
grievance in writing.

Within afurther seven (7) calendar days of receipt of the written grievance, the representative
designated by the Employer shal give awritten response to the employee and the steward. Should the
grievance be denied, written explanations shal be given.

If the grievanceis not satisfactorily settled under Step 2, then the steward shdl notify the Union
within fourteen (14) calendar days of receipt of the written response to the grievance.

Where the Union submits the written grievance, Step 1 shdl be diminated and the Union shdl
be subdtituted for the employeein Step 2.

Step 3

The Union shdl, within a further fourteen (14) cdendar days of this notification, discuss the
grievance with the representative designated by the Employer with the authority to handle grievances at
Step 3 (who shdl be outsde the bargaining unit). Within afurther seven (7) cdendar days of the Step 3
mesting, the representative designated by the Employer shall respond in writing to the Union. Should the
grievance be denied, written reasons for denid shall be given. Failing settlement at this step, the
grievance may be referred to Industry Troubleshooter and/or arbitration within 90 days after the
Employer designate’ s decision has been received.

Industry Troubleshooter
Where a difference arises between the parties relating to the dismissd, discipline, or suspension
of an employee, or to the interpretation, application, operation, or aleged violation of this Agreement,
including any question as to whether a matter is arbitrable, during the term of the Provincid Collective
Agreement, David McPhillips, Judi Korbin, Chris Sullivan, or a subgtitute agreed to by the parties, sl
at the request of ether party:
(A)  invedtigate the difference,
(B)  definetheissuein the difference, and
(C)  makewritten recommendations to resolve the difference, within five (5) days of the date of
receipt of the request, and for those five (5) days from that date, time does not run in respect of
the grievance procedure.

The above named troubleshooters will be used on arotating basis at each Employer.

In the event the parties are unable to agree on an Industry Troubleshooter within a period of
thirty (30) days ether party may apply to the Minister of Labour for the Province of British Columbiato

gppoint such person.



Failing settlement at this step, the grievance may be referred to arbitration.

9.03 Single Employer Policy Dispute

If adifference of agenerd nature arises between the Union or its members and asingle
Employer concerning the interpretation, application, operation or aleged violation of this Agreement or
Memoranda, the aggrieved party may submit awritten grievance to the other party within twenty-one
(21) cdendar days of becoming aware of the matter giving rise to the difference, and Step 3 of Article

9.02 shdl apply. A copy of the grievance shdl in every case be forwarded to the Union and the
HEABC.

9.04 Application of Single Employer Arbitration Decisons

(A)  Thearbitration award arising from a grievance filed under Article 9.02 or 9.03 ishinding on the
sngle Employer, the employees of the Employer, and the Union or Association (as the context
requires) in respect to that sngle Employer.

(B)  Thedecisonisnot binding on other members of HEABC or on the Union or Association (as
the context requires) in respect to other members unless the Association and HEABC mutudly
agree.

(C©)  HEABC and the Association may rely upon the arbitration award in arguing other arbitrations
respecting other members of the Association.

9.05 Amending TimeLimits

If thetime limitsin Articles 9.02, 9.03 and 9.07 are not complied with by the employeg(s) or the
Union, then the grievance shdl be congdered as being abandoned, unless the parties have mutudly
agreed, in writing, to extend the time limits.

9.06 Resolution of Employee Dismissal or Suspension Disputes

The following procedure shal be used for the resolution of disputes relating to the dismissal or
suspension of an employeg(s):
Step 1

Within ten (10) calendar days of notice of the dismissd or suspension, the Employer shdl notify
the head office of the Union of such termination.

Step 2
Within afurther fourteen (14) cdendar days of receipt of notice in Step 1 of this Article, the
Union may indtitute the grievance procedure at Step 3 of Artidle 9.02.

If thistime limit is not complied with, then the grievance shdl be consdered as being
abandoned, unless the parties have mutudly agreed, in writing, to extend the time limits.

9.07 Industry Wide Application Dispute
Step 1

If adifference of agenerd nature arises between the Union (on behdf of its members) and
HEABC (on behdf of its members) concerning the industry wide interpretation, application, operation

10



or dleged violation of this Agreement or Memoranda, the aggrieved party (the NBA or the HEABC),
shdl submit awritten grievance to the other party within twenty-one (21) cdendar days of becoming
aware of the matter giving rise to the difference. A copy of the grievance shdl in every case be
forwarded to the congtituent Unions of the NBA and the HEABC.

For the purposes of this Article, adifference of agenera natureis defined asone arisng asa
matter of generd interpretation/application or genera operation/dleged violation based on the language
of the Agreement.

Step 2

The NBA and the HEABC shall meet within sixty (60) days or such later time as may be
mutualy agreed to atempt to resolve the difference. Failing resolution, either party may submit the
difference to arbitration pursuant to Article 10 within 60 days of the meeting.

Notwithstanding any decision(s) issued pursuant to Article 9.02 or 9.03, the decision of the
Arbitration Board under this Article shdl be binding on al members of the NBA and dl members of the
HEABC who are covered by this agreement.

Where an arbitrator has been appointed to hear a dispute under Article 9.02 or 9.03 and the
dispute is on the same issue as the matter in dispute under Article 9.07, the 9.02/9.03 arbitration
proceedings will be held in abeyance. The interpretation established by the Article 9.07 Award shdl
then be applied on aremedia basis by the parties to resolve the 9.02 or 9.03 disputes on the same
issue.

9.08 Clarification of the Nature of the Dispute

If the NBA or the HEABC disputes the article under which a grievance has been filed, the
respondent may refer the issue of whether the grievance was filed under the appropriate procedure (i.e.
Article 9.02/9.03 or Article 9.07), as a preliminary matter to the Arbitrator or Arbitration Board (asthe
context requires) prior to the scheduled hearing date(s).

9.09 Deviation from Grievance Procedure

The Employer agreesthat, after a grievance has been discussed at Step 2 of the grievance
procedure the Employer or his representatives shal not initiate any discussion or negotiationswith
respect to the grievance, either directly or indirectly with the aggrieved employee without the consent of
the steward or the Union.

ARTICLE 10- ARBITRATION

10.01 Authority of the Arbitration Board or Arbitrator

(A)  Either party may refer any grievance, dispute or difference unresolved through the proceduresin
Article 9 to aBoard of Arbitration or asingle arbitrator as determined by (D) below. Such
Board of Arhbitration or arbitrator shall have the power to determine whether any matter is
arbitrable within the terms of the Agreement and to settle the question to be arbitrated.

11



®)
(®)
(®)

10.02
(A)

()

10.03

Where an Arbitration Board is used, the Arbitration Board shall issue adecison and the
decison of the mgority of such Board shdl be final and binding upon the parties.

Where asingle arbitrator is used, the arbitrator shdl issue a decison which shdl befind and
binding upon the parties,

A single arbitrator shall be used for grievances filed under Article 9.02 or 9.03. An Arbitration
Board shall be used for industry-wide gpplication disputes filed under Artide 9.07.

Notification
The party requesting arbitration under Article 9.07 shall notify the other party of itsintent to
arbitrate and of its appointee to the Arbitration Board.

The recipient of this notice shdl, within ten (10) calendar days, notify the other party of its
appointee to the Arbitration Board. The two appointees shal, within a further ten (10) calendar
days, sdect athird person to act as Chair. If the gppointees fail to agree upon a Chair within this
ten (10) caendar day period, either party may request the Director of the Collective Agreement
Arbitration Bureau to make the gppointment.

The party requesting arbitration under Article 9.02 or 9.03 shdl notify the other party of its
intent to arbitrate and its proposed arbitrator.

Therecipient of this notice shall respond within ten (10) cdendar days regarding the proposed
arbitrator. If agreement is not reached within a further ten (10) days, ether party may request
the Director of the Collective Agreement Arbitration Bureau to make the gppointment.

Expenses of the Arbitration Board or Arbitrator
The expenses of the Chair of the Arbitration Board or single arbitrator shdl be shared equaly

by the parties. Where nominees are used, each party shal be responsible for the expenses of its
nominee.

10.04

Single Arbitrator
By mutua agreement between the NBA and the HEABC, a single arbitrator may be substituted

for the Arbitration Board established pursuant to Article 9.07.

10.05

Waiver of Time Limits
Thetime limits prescribed above may be extended by mutuad agreement in writing between the

Union and the Employer.

10.06
(A)

Expedited Arbitration

A representative of HEABC and the Union shall meet each month, or as often asis required, to
review outstanding grievances to determine, by mutua agreement, those grievances suitable for
expedited arbitration.

In addition, the parties will meet quarterly to review the expedited arbitration process and
scheduling of hearing dates.

12



(B)

(©)

(D)
(B)

(F)

©

(H)

(N

O

(K)
(L)

(M)

(N)

Those grievances agreed to be suitable for expedited arbitration shal be scheduled to be heard
on the next available expedited arbitration date. Expedited arbitration dates shal be agreed to
by the parties and shall be scheduled monthly, or as otherwise mutually agreed to by the parties.

The location of the hearing is to be agreed to by the parties but will be at alocation centra to
the geographic areain which the dispute arose.

Asthe processisintended to be informdl, lawyers will not be used to represent either party.

All presentations are to be short and concise and are to include a comprehensive opening
statement. The parties agree to make limited use of authorities during their presentations.

Prior to rendering a decison, the arbitrator may assist the partiesin mediating aresolution to the
grievance. If this occurs, the cost will be borne in accordance with Section 103 of the Labour
Relations Code.

Where mediation falls, or is not gppropriate, a decison shal be rendered as contemplated
herein.

The decison of the arbitrator is to be completed on the agreed to form and mailed to the parties
within three (3) working days of the hearing.

All decisions of the arbitrators are to be limited in gpplication to that particular dispute and are
without prejudice. These decisions shal have no precedentia vaue and shal not be referred to

by either party in any subsequent proceeding.

All settlement of proposed expedited arbitration cases made prior to hearing shall be without
prejudice.

The parties shdl equally share the costs of the fees and expenses of the arbitrator.

The expedited arbitrators, who shdl act as sole arbitrators, shal be Judi Korbin, John Hall,
Joan Gordon, Don Munroe.

The expedited arbitrator shal have the same powers and authority as an arbitration board
edtablished under the provisons of Article 10.

It isunderstood that it is not the intention of either party to apped adecison of an expedited
arbitration.

ARTICLE 11 -DEFINITION OF EMPLOYEE STATUS AND
BENEFIT ENTITLEMENT

For the purpose of this Article "regularly scheduled" means any combination of shifts scheduled

in advance and issued by the Employer. (Reference Article 25.04 - Posting of Work Schedules)

Employees a the commencement of their employment and at dl times shal be kept advised by

their Employer into which employee status they belong.

13



11.01

Restriction of Employee Status
The status of al employees covered by this Provincia Collective Agreement shall be defined

under one of the three definitions found in Articles 11.02, 11.03, and 11.04. If adispute arises over the
proper alocation of employee status, such dispute shal be resolved through Article 9 Grievances.

11.02
(A)

®)

(©)

11.03
(A)

(B)

©)

11.04
(A)

Regular Full-Time Employees

Definition

Regular full-time employees are those who are regularly scheduled to work the full hours of
work as provided in Article 26.01 Hours of Work.

Benefit Entitlement

Regular full-time employees are entitled to al benefits of this Agreement.

Seniority

Regular full-time employees accumulate seniority in accordance with Articdle 13.01 (A) Seniority
- Définition.

Regular Part-Time Employees

Definition

Regular part-time employees are those who are regularly scheduled to work aminimum of
fourteen point four (14.4) hours or equivaent per week but less than the full hours as provided
in Article 26.01 Hours of Work.

Benefit Entitlement

Regular part-time employees are entitled to al benefits of the Agreement on a proportionate
bass with the exception of medical, extended health and denta plan coverage, LTD and group
life insurance premiums, which shal be paid on the same basis asfor regular full-time employees
. (Reference Article 12 Anniversary Date and Increments; Reference Article 46 Medicdl,
Extended Hedlth and Denta coverage, LTD and Group Life Insurance Coverage.)

Seniority

Regular part-time employees accumulate seniority in accordance with Article 13.01 (A)
Seniority - Definition.

Casual Employees

Definition

Casud employees may be employed to work full shifts or part shifts on a continuous or
intermittent basis in capacities such as:

Q) Scknessrdief.

2 Vecdtion rdidf.

3 Leave of absence rdidf.

4) Rdief pending aregular employee appointment (Reference Article 17.02 Temporary
Appointments).
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(6)
(7)
(8)
(9)

Temporary work load, including but not limited to, supplementd shift care services
provided to specific clients for paliative care purposes.

Paid holiday relief.

Overtime owing rdlief.

Maternity leave reief.

Client Specific Assgnments from Home Support Agencies. These assgnments are client
specific, subject to cancellation without notice, and may be filled within the tota
discretion of the client. These assgnments are deemed to be in compliance with Articles
11.04 (B) through (F) which shdl not apply. (See dso Appendix “Y™)

Off Duty Rights

When calls are made by the Employer for casual employees to report to work, the acceptance
of such work shal beat the employee's discretion. Where a Casua employee has not accepted
such work for a period longer than three (3) months, the Employer and the Union shal meet to
discuss the bona fides of the refusal and the continued employment of the employee.

L etter of Appointment

)

2

3)

All casud employees shdl receive aletter of gppointment immediately following
recruitment, clearly stating their employment status, their classification and wage leve,
their workdte, and if the employee is seeking regular employment it shal be noted. This
letter shall dso include amutually acceptable statement of the casua employeg's days
and shifts of availability for work of a casud nature, notation of any specidist
qudifications held by the employee, and the mutualy agreed wards, units and programs
in which the casua employee will work.

General Availability

The commitment to availability specified in the letter of gppointment shal be subject to
mutually acceptable revison. Such revison will occur once per year, or, if mutudly
agreed between the Employer and the employee, on a more frequent basis. The
Employer will issue arevised |letter of appointment to reflect gpproved changesto
employee's generd availahility.

Short-Term Availability

Notwithstanding the above, casud employees shdl provide monthly availability
schedules in writing to the Employer no less than fourteen (14) days prior to the start of
the month indicating shifts and days when they are not available. If the employee's
monthly availability over a three-month period (excluding June, duly, and August) is
inconggtent with the availability specified in the employegs letter of appointment, the
Employer and the Union shall meet to discuss the bonafides of the inconsistencies.
During June, July, and Augus, the casud employee's monthly availability shdl not be
inconsistent with their letter of gppointment, apart from gpproved vacation periods.
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Q)

New Qualifications

Casua employeeswill provide the Employer with documentation identifying any new
specidigt qudifications they have obtained. Such information shal be noted on the
employee's personnel file and will be added to their |etter of gppointment at the next
revison.

Orientation

The Employer will provide casud employees with orientation to al the wards, units and
programs mutualy agreed in the employee's letter of gppointment.

Casual Register

D)

2

3)

A casud employee shdl be registered for work in those wards, units and programs
specified in the letter of appointment.

Casua employees may request placement on the register for additiona wards, units or
programs. All such requests must be in writing.

When the Employer identifies a shortage of casua employees on a particular ward, unit
or program, they will consder requests for placement on the register for those wards,
units or programs, from existing casua employees before hiring additiond casud
employees. Such requests will not be unreasonably denied.

By mutud agreement with the Employer, casud employees will be added to the register

for additiona wards, units or programs. Where such agreement has been reached, a
revised letter of gppointment shal be issued.

The Employer shdl maintain amagter casud register which shdl include aligt of dl
casua employees employed by the Employer at that worksite in descending order of
thelr seniority, the seniority hours, and the mutually agreed wards, units and programsin
which the casud employee will work.

Seniority on the master casud register shal be updated every three months as of the last
date of the payroll period immediatdy prior to January 1, April 1, July 1 and October 1
each year. The updated list shal be posted at the worksite.

Procedurefor Casual Call-In

(1)

The manner in which casua employees shdl be cdled to work shdl be asfollows:

@ The Employer shdl offer casud work as defined in Article 11.04 (A) to casud
employeesin order of seniority providing the casud employee:

@ isregistered for work in the ward, unit or program where the work
exigs and

(b) has the qudifications and capabilities to perform the work being
relieved; and

(© has been orientated to the ward, unit or program.

Where the casua employee does not meet the above criteria, the Employer will
pass on to the next casua employee.
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Exceptions to the above may occur to address the need to consolidate the skills
of new graduates as per the Letter of Understanding on New Graduates. (see
Appendix “DD")

Notwithstanding (1) above, where the Employer has received 24 hours or less
notice of avacancy creating relief work as per Article 11.04 (A), the first shift
of the vacancy and any remaining shiftsin that block may befilled asthe
Employer deems mogt efficient.

Where the shift patten has not alowed for probationary casua employeesto
be properly assessed, the Employer may arrange for a maximum of three shifts
out of seniority order, with asupervisor or clinician, to conduct the assessment.

Where a casud employeeis called for a casua assgnment which would attract
overtime, they must so advise the Employer when asked. The Employer shal
then have the option of calling another employee.

Where Employers are seeking casua employees for blocks of work which are
known more than a month in advance, the Employer may post these blocks at
the worksite and invite casuas to indicate their preferences for the work
available. Work assgnments shdl be made in accordance with seniority as per
(E) (1) above.

Telephone Call-In

@ The Employer shdl be obligated to cal a casud employee only for
those days and shifts for which the employee has indicated shefhe is
available pursuant to (C) (3) above.

(b) The Employer shdl cdl by telephone only those casud employees on
the register at anumber provided by the employee. The Employer shall
commence by caling the mogt senior employee in the register who
meets the criteria specified in (E) (). The Employer shdl permit the
telephone to ring a minimum of eght (8) times.

(© All such cdls shal be recorded in alog book showing the signature of
the person making the cdl, the employee cdled, the position they are
being cdled to fill, the time the call was made, whether the employee
accepts or declines the invitation to work or fails to answer the
telephone. In the event of a dispute the Union shdl have reasonable
access to the log book and shdl be entitled to make copies.

(d) In the event that relief is requested with less than twenty-four (24) hours
natice, the date and time of the notification shal be recorded in the log
book.

A block of work is defined as the shifts between regular days off, or, if mutudly
agreed at alocd leve (i.e ward/unit/program or worksite), any combination of
shifts
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(1)  Anarbitrator shdl have the authority to awvard monetary damages in responseto a
violation of Article 11.04(E)(I)by the Employer.

(F)  Wage Entitlement
Q) Casud employees shdl be paid in accordance with the wage schedule.

2 Casud employees shdl move to the next increment step upon completion of the annua
full-time equivaent hours (1879.2) worked with the Employer. In the caculation of
increment steps, the wage increments will be based on 1957.5 hours for hours worked
prior to the pay period closest to September 30, 1993.

€) A casud employee hired having less than one (1) year's experience (1879.2
hours) shdl be placed at the first step of the increment scale.

(b) A casud employee who terminates with an Employer listed in the attachments to
the Consolidated Certification, and is employed within thirty (30) cdendar days
asacasud employee with an Employer listed in the attachments to the
Consolidated Certification, shdl retain the increment step attained with the
previous Employer. Subsequent increments shdl be granted pursuant to Article
11.04(G)(2).

(© A new casud employee hired and not digible to retain her increment step
pursuant to Article 11.04(G)(2)(b) shdl receive credit for previous hours of
experience on the wage increment scae as follows: One (1) increment step for
each 1879.2 hours shall be granted for relevant nursing experience as
determined by the Employer, provided not more than two (2) years have
elapsed since such experience was obtained.

3 A regular employee who terminates her employment and is re-employed by the same
Employer as acasud employee within thirty (30) cdendar days shdl retain the same
increment step attained as aregular employee and be credited with the appropriate
hours worked at that step.

4) When a casud employee gpplies for and receives aregular position in the same
worksite in which she has been employed, she shdl ether retain the same increment
step attained as a casud or be placed at the increment step which recognizes her
previous experience in accordance with the provisons of Article 52 (Previous
Experience) which ever is higher, and shal advance to the next increment on her
anniversary date of employment.

(G  Benefit Entitlement
Q) Grievance and Arbitration
Casua employees have access to the grievance and arhitration procedures. (Reference
Article 9 Grievances and Article 10 Arbitration.)

2 Vacation Pay and Paid Holidays
Casud employees shdl receive 12.2% of their sraight time pay, exclusve of dl
premiums, in lieu of scheduled vacations and paid holidays.
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(4)

©)

Other Benefits

Casud employees shdl be paid any earned shift premium, specid alowance, overtime,
on-cal, cal-back and call-back travel dlowance pay, isolation alowance, and premium
pay for work on a paid holiday.

The provisons of Article 56 Payment of Wages, Article 61 Wage Schedule
Classfications, Article 62 Wage Schedules, and Article 6.06 Superior Benefits, apply
to casua employees.

Health and Welfare Coverage

@

(©)

Benefit Entitlement

All casud employees who have completed 172.8 hours with the Employer may
eect to enrall in the following benefit plans - medical services plan, denta plan,
and extended hedth plan if the employee pays the full monthly premiumsin
advance to the Employer.

An employee making such an dection under this provison must enroll in each
and every one of the benefit plans and shal not be entitled to except any of
them.

Where a casud employee subsequently elects to withdraw from the benefit
plans, she must withdraw from al three plans. Casua employeesfailing to
maintain the required payments, shdl have the benefit plans terminated. Those
employees who voluntarily terminate, or are terminated from the plans by the
Employer, will not be entitled to re-enroll.

Benefit Premium Refund

Subject to the following conditions, casuads shdl, on enrolment in the
aforementioned benefit plans, be entitled to an annud lump sum refund paid by
the Employer at the appropriate rate for the coverage obtained. Such payment
isarembursement for each monthly benefit premium paid by the employeeto a
maximum of twelve (12) months.

)] In order to be digible, casuds, once enrolled in the plan, must have
worked 939.6 hours with the Employer during the yearly period
October 1 to September 30.

i) The Employer shdl pay digible employees the lump sum refund by
November 1 of each year.

iii) Employeesfailing to attain 939.6 hours as an enrolled casud employee
in any one year period as specified above, regardless of their date of
enrolment in the plans, shall not be entitled to a refund.

iv) Should a casud employee enroll in the plans subsequent to
September 15 of any year, digibility for arefund at the appropriate rate
shdl be limited to the number of months paid by the employee.

Benefitsfor Casual Employeesin Temporary Appointments
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(1)

Where ajob posting under Article 17.02(B) isfilled by a casua employee and the

casud employee occupies the position in excess of 4 months, she will be entitled to the

following benefits

@ ability to take vacation time off, provided that the casua employee natifiesthe
Employer immediately upon acceptance of the gppointment, indicating thet the
8% vacation benefit is not to be paid out on every payday but accrued instead;

(b) upon commencement in the gppointment, the employee shall accrue sick leave
in accordance with Article 42.01 and be entitled to take such accrued sick
leave in accordance with Article 42.02; and

(© reimbursement for monthly benefit premiums paid by the employee for the
benefits purchased in Article 11.04(H)(4)(a) above for the period subsequent to
the firgt 31 days of the position. After the casud employee hasfilled the position
for aperiod of 4 months, the casud employee shall be enrolled in the benefit
plans outlined in Article 11.04(H)(4)(a) above a the sole cost of the Employer.

Access to these benefits shal cease when ether:

@ The regular incumbent returns to the postion; or

(b) The casua employee is no longer working in the posted position.
Seniority
Seniority for casua employeesis defined as the tota number of hours worked by the employee
a the workgte up to amaximum of the annud full-time equivaent (1879.2) hours per yesr.

Casud employees shdl be entitled to accumulate seniority in accordance with Article 13.01(B)

Seniority - Definition.

Casua employees, while recelving Workers Compensation Benefits (wage loss replacement

and rehabilitation benefits) will, upon return to work, be credited with seniority. This credit will

be based on the number of hours worked as a casua employee during the twelve (12) month

period preceding the date of illness or accident, caculated as follows:

1. Determine the number of hours worked in the 12 month period.

2. Divide by 52.2 weeks.

3. Multiply by the number of weeks on approved Workers Compensation Benefits (wage
loss replacement and rehabilitation benefits).

If the employee has held casua status for less than twelve (12) months preceding the date of
illness or accident, then this shorter period will form the basis of the caculation.

Overtime Pay
Q) A casud employee shdl be entitled to overtime pay in accordance with Article 27.05in
the following circumstances:

@ The hours of work in one day exceed ether:

)] the norma daily full shift hours as defined in Article 26.01 Hours of
Work; or
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(K)

i) the length of the extended shift offered and accepted.
(b) For any shiftsworked in excess of 4 consecutive extended shifts where the shift
length is greater than 8 hours.

(© For any shiftsworked in excess of 6 consecutive shifts where the shift lengh is
between 7.2 and 8 hours.

(d) For any shifts worked in excess of 5 consecutive shifts where 3 or more of the
5 are grester than 8 hoursin length.

© For any shifts worked in excess of 6 consecutive shifts where 4 or more of the
6 are between 7.2 and 8 hoursin length.

(2 Overtime for shift care and client specific nursing assgnments will be payablein
accordance with current practice. (Reference Article 11.04(A)(5) and 11.04(A)(9)).

Probationary Period
Q) Newly hired casud employees will be probationary during their first three months of
employment or 468 hours worked, whichever is greater.

2 For nurses working client specific assgnments from home support agencies, the
probation period for newly hired casua employees shall be 468 hours worked.

Employer Approved Education Programs

Casua employees attending Employer gpproved education programs paid for by the Employer,
where the total cost (including wages, if any) exceeds the dollar value represented by the
equivaent of 156 hours at the employee’ s regular hourly rate, must return to work at the same
Employer or other Employer covered by the Provincid Collective Agreement for one year
subsequent to the completion of the training or repay the total cost (including wages, if any) of
the education program to the Employer. This clause will gpply to employees who commence an
education program on or after the effective date of this agreement.

ARTICLE 12 - ANNIVERSARY DATE AND INCREMENTS

12.01 Definition

Increment step means the annua gradation of wages within aclassfication asset out in

Article 61 Wage Schedule Classfications.

12.02 Anniversary Date

A regular employee' sinitid date of current employment with the Employer as aregular

employee shdl be her anniversary date for the purpose of determining benefits and for the purpose of
Oetermining increment anniversary date. (Reference Article 6.07 Superior Benefits and Article 12.03

Increments).

12.03 Increments
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A regular employee shdl be entitled to increments based on ayear's length of servicesubject to

Article 37 Leave- Generdl.

13.01
(A)

®)

13.02

below.

13.03

ARTICLE 13- SENIORITY

Definition

Regular Employee

Seniority for aregular employeeis defined as the length of the employee's continuous
employment (whether full-time or part-time) from the date of commencement of regular
employment, plus any seniority accrued, while working as a casud employee of the Employer.

Casual Employee

Seniority for acasud employee is defined as the total number of hours worked by the employee
a the workgite up to amaximum of the annud full-time equivaent (1879.2) hours per year. A
regular employee who terminates her employment and is rehired by the same Employer asa
casud employee within 30 calendar days shdl retain her seniority accrued as aregular
employee.

Worksite Seniority
Seniority relates to worksite seniority and is not portable with the exception of 13.03 and 13.04

Dovetailed Seniority
Within the five Regiond Hedth Authorities, when employees are exercising displacement or

recall rights, seniority relates to dovetaled seniority within the Dovetaled Seniority List Area (DSLA) as
described by decision B274/2002 of the Labour Relations Board of British Columbiaand as listed

below:

© 0o N oA~ WDDPR

e
N B O

Vancouver Coastd Hedlth Authority

South Vancouver Idand Hedth Service Delivery Area

Central and North Vancouver Idand Hedlth Service Ddlivery Areas
Simon Fraser and South Fraser Hedlth Service Ddlivery Aress
Fraser Valey Hedth Service Delivery Area

East Kootenay Hedth Service Ddlivery Area

K ootenay/Boundary Hedlth Service Delivery Area

Okanagan Hedlth Service Ddlivery Area

Thompson/Cariboo Hedlth Service Ddlivery Area

North East Hedlth Service Ddlivery Area

Northern Interior Hedlth Service Delivery Area

North West Hedlth Service Ddlivery Area
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Theabovelig isincluded for dlarification only and is subject to change by legidation, LRB

decison, or mutua agreement.

13.04 Accommodation of Seniority

An employee can transfer seniority from one worksite of a Hedlth Authority to another worksite

of the same Hedlth Authority in the following circumstances

1. when an employee is transferred according to Section 4 of the Health Authorities and Social
Service Delivery Improvement Act;

2. when a displaced employee moves to a vacancy at another worksite [refer to 19.01(B)(2)];

3. when a displaced employee bumps to another worksite; and

4. when a digplaced employee joinsacasud ligt a another worksite.

13.05 Seniority - Maintained and Accumulated
Seniority shal be maintained and accumulated under the following conditions:

(A)  whileinrecept of Workers Compensation benefits (wage | oss replacement and rehabilitation
benefits);

(B)  @bsence dueto maternity leave as provided for in this Agreement;

(C)  @bsence dueto any paid leave for the period of the leave;

(D)  @bsence due to the conduct of Union business,

B absence due to lay-offs, for the first twenty (20) work days;

() absence due to a general unpaid leave of absence, for the first twenty (20) work days.

(G)  d@bsence while on along-term disability claim.
For time periods in excess of those expressed above, seniority shdl be maintained but not

accumulated.

13.06 Employment in Excluded Postions and Within Other Bargaining Units

(A)  Anemployee accepting a postion of a continuous nature which is with the same Employer but
outsde of her bargaining unit, shall retain her seniority accumulated up to the date of leaving the
bargaining unit, for a period of ninety (90) caendar days.

(B)  Anemployeetemporarily subgtituting in an excluded position or within ancther bargaining unit,
shdl continue to accumulate her seniority.

13.07 Merged Seniority Lists
Seniority ligts for employees covered by this collective agreement will be merged a the worksite

regardless of Union membership.

13.08 Seniority Lists

(A)  Onthelast date of the payroll period immediately prior to January 1 and July 1 of each calendar

year, the Employer shal post magter lists showing the seniority of al employees a the worksite

23



®)

(©)

(A)
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(©)
(®)

and separate lists showing the seniority of dl employees within each Union. Theligs shdl be
posted on each Union bulletin board and a copy shdl be forwarded to the Head Office of each
of the Unions.

The seniority lig shdl contain the following information:

i) name,

ii) datus (regular full-time, regular part-time, casud);
iif) wage schedule classification;

iv) sart date;
V) total hours for casuds,
Vi) job titles,

Vii) worksite;
viii)  Socid Insurance Number (subject to (B) below).
In order to comply with the Income Tax Act, before the Employer releases the Socid Insurance

number of any employee, the Union shall provide the Employer with asgned waiver from each
of their members, authorizing the release of the Socia Insurance Number.

It is agreed that the Employer will not provide the Socid Insurance Number without a signed
walver.

Socid Insurance Numbers will not be included on those lists posted at the worksite,

Where such ligts are produced in eectronic format, the Employer will provide them to the Union
in this format, provided that it can be done so at no additiona cost to the Employer.

ARTICLE 14 - PROBATIONARY PERIOD

All regular employees shdl be probationary during therr firgt three (3) months of employment.
Upon the completion of this probationary period the employee shdl be granted seniority dating
from the firgt day of employment with the Employer.

The term "three (3) months' is defined as the period from any given date in one morth to the
immediatdly preceding date three (3) months later.

For employees working in Community- Based Services, dl regular full-time employees shdl be
probationary during their first 3 months of employment. For regular part-time employees, the
probationary period shal be 468 hours worked.

By mutua written agreement between the Employer and the Union, the probationary period
may be extended.

During the probationary period the employee may be transferred or dismissed by the Employer
if the Employer finds the employee to be unsuitable, providing the factorsinvolved in suitability
could reasonably be expected to affect work performance.
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ARTICLE 15- TERMINATION OF EMPLOYMENT

15.01 Employee Termination

(A)  Regular employees other than those serving a probationary period, shdl give twenty-eight (28)
caendar days written notice of termination to a representative designated by the Employer with
the authority to accept such written notice.

(B) In addition to the twenty-eight (28) caendar day notice, regular employees in positions above
the leve of generd gaff nurse shdl inform the Employer of their intention to terminate as soon in
advance as possible.

(C)  The period of notice as st forth in (A) above must be for time scheduled to be worked and
must not include accrued vacation, unless such vacation has been previoudy scheduled and
approved in accordance with Article 45.04 (scheduling of vacation).

(D)  Provided that 28 days notice in advance of commencement of vacation has been given to the
Employer, aretiring employee is exempt from the provisions of (C) above and may schedule
any portion of her accrued vacation entitlement immediately prior to retirement.

15.02 Waiver of Notice
The Employer may waive the written notice as set forth in Article 15.01.

15.03 Notice - Penalty

A regular employee who falsto give twenty-eight (28) calendar days notice of termination shall
be paid her earned vacation entitlement less two percent (2%); for example; an employee entitled to 8%
dhdl be paid 6%; an employee entitled to 10% shall be paid 8%; etc.

15.04 Employer Terminations

(A)  The Employer shdl notify the Union of dl employee terminations within ten (10) caendar days
of the notice of termination. (Reference Article 9.04 Resolution of Employee Dismissal or
Suspension Disputes.)

(B) Employer terminations are subject to the grievance and arbitration procedure. (Reference
Article 9 Grievances and Article 10 Arbitration.)

ARTICLE 16 - EMPLOYEE EVALUATION
16.01 Evaluations

Formd written performance evauations of each employee shdl be carried out during the
probatio nary period and not less than annually theregfter.
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16.02
(A)
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©

16.03

Employee Rights

When such aformd written evaluation is carried out the employee shdl be made aware of the
evauation and shdl sgnify in writing awareness of the evaluation. If an employee disagrees with
the eva uation, then the employee may object in writing to the evauation, and such objection
shdl be retained by the Employer with the evauation.

An employee shdl be entitled, upon reasonable notice, access to her personne file and, without
limiting the generdity of the foregoing, shdl be entitled to inspect the forma written evauation
and al written censures, letters of reprimand and adverse reports of performance evaluations.
An employee shdl be made aware of al such evauations, censures, |etters and reports and
upon written request shall be provided with copies of the same.

Any employee who disputes any censure, reprimand or adverse report may have recourse
through the grievance procedure and the eventud resolution thereof shall become part of the
employee's personne record with such amendments or deletions that may be requisite.

Recor dsRemoved
Upon request of the employee, dl record of any disciplinary action taken by the Employer shdl,

with the exception of suspensions, be removed from the employe€'s file and destroyed eighteen (18)
months after the date of the incident. Record of suspensions will remain on file for a period of eighteen
(18) months following the expiry of suspension.

The foregoing provisions gpply provided that no further disciplinary action has occurred within

the intervening period.

17.01
(A)

®)

(©)

(®)

ARTICLE 17 - VACANCY POSTINGS

Postings
The Employer shdl post notice of dl nursing vacancies, describing the position, department, the
date of commencement, a summary of the job description and the required qudifications.

Notwithstanding Article 17.01(A) above, nursing vacanciesin mentd hedth servicesand in
extended and intermediate care services will be dua posted for RN'sand RPN's.

The Employer agreesto post notices at least fourteen (14) caendar days in advance of
section.

The Employer may implement eectronic job postings and e ectronic employee gpplications for
job postings in place of or in conjunction with paper postings.

When the Employer utilizes eectronic job postings only;

a) A copy of each new dectronic posting will be emailed to the steward coordinator or
designate at the worksite.

b) Employers will ensure that employees will have reasonable access to ectronic posting
information.
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17.04

Temporary Appointments

The Employer may make atemporary gppointment, without posting, to a vacant position
provided such position is one in which the former incumbent has terminated employmert with
the Employer. The temporary appointment shall not exceed thirty (30) work days, unlessthe
Union and the Employer mutualy agree to extend thistime limit.

The Employer may make atemporary appointment to a postion in which the present incumbent
has been granted leave of absence. Where such leave of absenceisfor aperiod in excess of
four (4) cdendar months, the Employer shal post anotice rlative to the nursing vacancy. Such
temporary employment shall not exceed twelve (12) months, unless the Union and the Employer
mutudly agree to extend this time limit. The Employer shal advise the Union of such long-term
appointments.

A regular employee who is assgned to, or on her own valition, fills atemporary gppointment
shdl return to her former position and pay rate without loss of seniority and accrued perquisites
when the temporary appointment ends.

Temporary Postions
The Employer may cregte regular temporary positions for vacation relief for more than one (1)
incumbent for up to six (6) months duration.

The Employer may creste regular temporary project positions (i.e. grant funded, capital
projects, pilot projects, or term specific assgnments) for up to twelve (12) months duration.
These pogitions are not renewable after the end date of the project, unless the Union and
Employer agree to renew/extend the time limits.

These postions will be posted and filled in accordance with Article 17.01 Postings. The posting
will include the projected end date of the position. A casud employee who bidsinto any
vacancy pursuant to 17.03(A) and (B) above will have her status changed to regular for the
duration of the time worked in the temporary position and will then revert to casual status.
Internd regular employeeswill return to their previous status and externa candidates will return
to their pre-employment status. Employees in these positions will be given aminimum of ten
(10) cdendar days notice of any change to the projected end date of the position.

Regular Float Positions
Where the Employer believes that it is operationaly more efficient and cost effective to utilize

regular float pogitions for work as defined in Article 11.04(A) the Employer will establish float positions.
To ensure the full utilization of these float positions, the Employer may reassign to afloat, work
previoudy assgned to a casud employee. The Employer shdl post and fill these positions in accordance
with Article 17.01 Postings.

A float nurseisaregular employee who is utilized for work as defined in Article 11.04(A) on a

ward, unit, or program, or a series of wards, units or programs at or from a designated worksite.
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17.05 Increasing or Decreasing Regular Part-Time Employee FTE Status

(A)  Wherean increase or decreasein hoursisrequired in aunit, ward, or program, the Employer
will determine where these hours would be best utilized/reduced. Further, where the Employer’s
scheduling objectives are met, the Employer will offer a part-time employee, by seniority, the
opportunity to have the hours in her existing schedule increased or decreased. Where the
employee accepts the offer, there shal be no requirement for displacement notice or vacancy
posting of that pogtion. This provison shdl not gpply if it resuitsin a change of employee Satus.

(B)  Whereachangein scheduled hours results in an or-going change in an employee’ s FTE daus
of +F 0.03 or less, the Employer will not be required to issue displacement notice to the
incumbent. A change under this clause shal be limited to once ayear except by mutua
agreement.

17.06 Posting of Successful Candidate

The name of the successful candidate shal be posted within seven (7) calendar days of making
the gppointment(s). Applicants wishing to be natified individualy shal provide the Employer with a sdif-
addressed envelope.

ARTICLE 18-PROMOTIONS, TRANSFERS AND DEMOTIONSINTHE FILLING OF
VACANCIES OR NEW POSITIONS

18.01 First Consideration

The Employer agrees that when a vacancy occurs or anew position is created at the worksite
which iswithin the Union bargaining unit, the Employer shdl give its employees, provided there are no
employees currently on lay-off, first notice and first congderation in filling the vacancy or new postion.
Each employee who applies for the vacancy or new position shdl be given equa opportunity to
demondrate fitness for the position by formad interview and/or assessment. Where an employee within
the bargaining unit is not appointed to fill the vacancy or new pogtion, she shdl be given, upon request,
an explanation as to why her gpplication was not accepted. The request for reasons must be made
within fourteen (14) cdendar days of becoming aware that the employee is not the successful candidate,
pursuant to Article 17.06. The Employer shal provide such reasons within a further fourteen (14)
caendar days.

18.02 Filling Vacancies (Applicable to Acute Care Component)

In thefilling of vacancies, new paositions, transfers or promotions, appointments shall be made to
the employee with the required qudifications, and level of competency and efficiency asrequired by the
position specifications, and where such requirements are equd, seniority shdl be the determining factor.

18.03 Filling Vacancies (Applicable to Continuing Care Component)

In the promotion, transfer or demotion of al classifications of employees covered by this
Agreement, efficiency, qudificationsand competency will be the primary consideration asthey rdate to
the new position and where such requirements are equd, seniority will be the determining factor.
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18.04 Qualifying Period
If aregular employee is promoted or transferred to a position, then that employee shdl be
consdered aqualifying employeein her new position for a period of ninety (90) caendar days.

If aregular employee is promoted or transferred to a position either within or outside the
certification and is found to be unsatisfactory, she shdl be returned to her previoudy held postion.

If aregular employee is promoted to a position, either within or outside the certification, and
finds the position to be unsatisfactory, she shdl be returned to her previoudy held position.

18.05 Orientation and Training

The parties to the collective agreement recognize the vaue of orientation programs for
employees and that the responghility for providing such programs lies with the Employer. The Employer
agrees to provide such orientation in amanner it deems appropriate to employees new to the worksite
or new to the unit/ward to enable the employee to adjust.

Orientation shdl include;
(A) fireand dissster plan
(B)  organizationd dructure
(C)  reevant policies and procedures
(D)  physcd layout of the worksite and unit
B duties of the pogition

Employees required to attend such programs will bepaid at the applicable rate of pay.

18.06 Returningto Formerly Held Position

(A)  From Outsde of Bargaining Unit
The returning employee who was promoted outside of the certification shal return without loss
of seniority and accrued benefits and shdl be dotted at the increment step to which she would
have been entitled had the promotion not occurred. These terms and conditions gpply for a
period of ninety (90) cadendar days from the date she commences work in the new position.
(Reference Article 13.04 Employment in Excluded Positions and Within Other Bargaining
Units)

(B)  From Within Bargaining Unit
A regular employee promoted or transferred within the certification and returning to her formerly
held position shall do so without loss of seniority or accrued benfits.

(C)  Other Employees Affected
Any other employee who was promoted or transferred as aresult of the promotions or transfers
as stated above, shdl be returned to her formerly held position under the same terms and
conditions as stated in (B) above.

18.07 Salary on Promotion
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A promoted employee shdl receive the lowest step in the new increment structure which shal
give her aminimum monthly increase of fifty dollars ($50.00). The maximum rate of the new increment
sructure shdl not be exceeded because of the application of this provison.

The employee shal receive the new pay rate from the first day worked (including orientation) in
the pogtion.

18.08 Increment Anniversary Date
A promotion shal not change an employee's increment anniversary date. (Reference Article 12
- Anniversary Date and Increments.)

18.09 Temporary Assignment to a Lower Rated Position
If an employee istemporarily assigned to alower rated position, the employee shdl incur no
reduction to wages or benefits.

18.10 Voluntary Demoation

An employee requesting a voluntary demotion from a higher-rated position and who is
subsequently demoted to the lower-rated position, shal be paid on the increment step appropriate to
the employee's continuous service with the Employer. A voluntary demotion shal not change an
employees anniversary date.

ARTICLE 19— LAY-OFF & RECALL

The provisons of Article 19 in the Provincid Collective Agreement for 2001- 2004, except as
amended by the Health and Social Services Delivery Improvement Act and LRB decisions
B232/2002, B274/2002 and B8/2003, remain in effect until December 31, 2005.

Effective January 1, 2006 the following language will apply.

Provisons of this Article (and Article 13) based on decisions B232/2002, B274/2002 and
B8/2003 of the Labour Relations Board of British Columbia are included for clarity only and are not
intended to either expand or restrict the rights provided by those decisions.

These provisons shdl be utilized to protect regular employees, wherever possible, from loss of
employment, with the exception of employees who are dismissed for cause,

19.01 Displaced Employees

In the event of areduction in the work force, regular employees shdl be laid- off in reverse order
of seniority, provided that there are available employees with greater seniority who are quaified and
willing to do the work of the employees laid-off.

An employee who is qudified and yet unwilling to do the work shdl be laid- off.
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(A)

()

Noticeto the Union
At the time notice of digplacement isissued, acopy of the notice shal be sent to the Union
steward.

Displaced Employees Options

A meseting will be arranged between the displaced employee and his’her shop steward and
Employer representative(s). The Employer will make available alist of current union vacancies
within their worksite, aligt of unfilled vacancies within the Dovetailed Seniority List Area
(DSLA), acurrent union seniority lig for the worksite (see Article 13.07) aswell asa
dovetailed seniority list for the Dovetailed Seniority List Area (where gppropriate) of those
employees with less than seven (7) years seniority, and information regarding any other options
that may be available & the time.

Displaced employees will notify the Employer in writing, no later than seven (7) calendar days
from the date of the meeting in 19.01(B) above, of the position they have chosen under Article
19.01(B)(1) or Article 19.01(B)(2) or Article 19.01(B)(3)(c).

At the end of the seven (7) day period noted above, or earlier if it is agreed that no comparable
worksite bump is available per Article 19.01(B)(3)(c) prior to that time, the displaced employee
will have afurther seven (7) cdendar days to notify the Employer in writing of the position they
have chosen under Article 19.01 (B)(3)(d).

Employees on aleave of absence for any reason may be served displacement notice and can
elect to make their choice while on leave, or when they return to work. If they choose to make
their choice when they return to work, their choice will be based on the vacancies and seniority
lists current at thet time.

Regular employees identified by the Employer as displaced due to areduction in the work force
shdl have access to the following provisons at their worksite (the worksite restriction is not
applicable to exiging locad agreements, multi Ste Employers with merged seniority ligts, or to
community nurses bumping within or between programs) or DSLA as gppropriate under Article
13.08.

Q) Vacancies

@ In anticipation of the utilization of vacancies for displaced gaff, the Employer
may make temporary assgnmentsto fill regular vacancies for 2 months prior to
the issuance of displacement notices.

(b) Displaced employees shdl have first consideration in the selection of vacant or
new positions whether or not such vacancies have been posted. The sdection of
the vacant pogitions shall be in accordance with seniority, provided the
employee has the capabilities ard qudlifications to perform the duties of the
vacant pogtion.

2 Unfilled Vacancies

Where appropriate under Article 13.03, displaced employees shdl have accessto
unfilled vacancies that have been previoudy posted and gone unfilled within their DSLA.
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3)

The sdlection of the vacant positions shdl be in accordance with seniority, provided the
employee has the capabilities and qudifications to perform the duties of the vacant
pogtion.

The four Hedlth Authorities whose dovetailed seniority lists are less than authority wide
may nonetheless choose to offer unfilled vacancies to displaced employees on an
authority wide basis.

Bumping

@ Displaced employees can dect to bump to a pogtion in line with seniority
(subject to 3(b) below), provided the displaced employee has the capatilities
and qudlifications to perform the duties of the selected postion.

(b) Disgplaced employees will choose a position to bump into by designating:
i) the FTE;
ii) the unit/ward/program (program for community nurses only); and
iii) the shift pattern. Shift patterns are identified as days/evenings,

days/nights, eveningg/nights; days, nights; or evenings.

They will then bump to the position held by the junior employee with the
designated FTE, shift pattern and unit/ward/program (program for community
nurses only). Employees who are bumped will be served displacement notice
and treated in accordance with the provisons of Article 19.01(B).

(© Worksite Bumping
Digplaced employees will review their bumping optionsin their own workste
first and follow the bumping procedures as listed in ()- (b) above.

(d) DS_A Bumping
)] Should a displaced employee not be able to bump into a position that is
comparable, and they do not volunteer to bump into a non-comparable
position, they will be deemed to have exhausted their bumping options
at the worksite and may exercise their bumping rights, as above, within
the DSLA where appropriate under Article 13.03.

i) A comparable postion will be defined as a postion that is:

a) within afidd of practice sharing a common clinica focus (eg.:
medicdl, surgica, extended care, intensive care, psychiatric
care, etc) with the employee’ s pre-displacement field of
practice,

b) +/- 0.2 FTE of the employee' s pre-digolacement FTE; and

C) does not require the employee to change their Satus.

iii) An employee exerciang bumping rights within the DSLA may bump an
employee occupying a comparable postion with less than seven (7)
years seniority or may choose to bump into a norrcomparable position
held by an employee with less than seven (7) years seniority.
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(4)

)

(6)

iv) Should the employee exercisng bumping rights within the DSLA not
have any comparable bump options with less than seven (7) years
seniority, they may bump into the most junior comparable postion held
by an employee with seven (7) years or more seniority on the dovetall
seniority ligt at the worksite chosen by the employee.

V) Should no comparable position be available for the displaced employee
within the DSLA, the employee may bump into the most junior position
held by an employee a the worksite chosen by the employee.

L ay-off
If adisplaced employee finds there is no satisfactory position available to her, she may
eect lay-off.

Accessto Casual Work

A lad-off employee may have access to casud work without affecting her Satusas a
lad-off regular employee. Such an employee shdl only be entitled to such benefits as
are available to casua employees except as outlined in Article 19.03.

Severance Allowance
A lad-off employee shal be entitled to severance alowance pursuant to Article 55.

Displacement Processes

0]

(i)

(i)

iv)
v)

The Employer may dect to process al displacements, selection of vacancies and bumps
asthey occur, or delay the movement of individuas into positions sdected until al
subsequent postingsbumping placements are known.

If an employee, who has been previoudy accommodated as aresult of amedicaly
documented disability, is displaced or bumped by another employee, Union
representatives and representatives of the Employer will meet to find a placement which
maintains areasonable level of accommodation for the disabled employee, or identify
dternative options for the senior employee.

An employee selecting or bumping into aposition under Article 19.01(B)(1),
19.01(B)(2) or 19.01(B)(3) shal be consdered a qudifying employee pursuant to
Article 18.04 and shdl be entitled to orientation as specified in Article 18.05. If the
employee isfound to be unsatisfactory in the qualifying period, she shdl be entitled to
one additiona access to the provisions of Article 19.01(B). If found to be
unsatisfactory a second time, she shdl be laid off.

Any change in postion under Article 19.01(B)(3) shdl not result in a promotion unless
agreed upon between the Union and the Employer.

A displaced employee filling alower rated position under 19.01(B)(2), (2) or (3) shall
continue to be paid at her current rate of pay until the rate of pay in the new position
equas or exceeds it with the exception of digplaced employees choosing to bump rather
than accepting a vacancy within their own classification, which they are qudified and
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19.02

cgpable to perform. Such employees shdl assume the rate of the pogtion into which
they bump.

Advance Notice
Regular employees who are laid- off by the Employer and who have been regularly employed by

the Employer for the periods specified below, shdl receive notice or pay in lieu asfollows:

(A)

®)

(©)

19.03
(A)

®)

Regular Full-Time Employees
Q) less than five (5) years service — twenty-eight (28) cdendar days notice
or
regular pay for twenty (20) work days;
(2 minimum of five (5) years but less than ten (10) years service - forty (40) caendar
days notice
or
regular pay for thirty (30) work days;
3 more than ten (10) years service- sixty (60) calendar days notice
or
regular pay for forty (40) work days.

Regular Part-Time Employees

Regular part-time employees require the same notice, however, pay in lieu of notice shall be
caculated asfollows:

hours paid per month * (excluding overtime) x
**(work days) in lieu of notice
(156.6 hours)
*  Includes leave without pay up to twenty (20) work days. (Reference Article 37 — Leave —
Generd.)
**  Entitlement asin (A)(2), (2) or (3).

Application
Q) sarvice with a previous Employer shal not be included as service for the purpose of this
Article;

2 the period of notice must be for the time scheduled to be worked and must not include
accrued vacation.

BenefitsContinued

Employees with one (1) or more years of service who are laid-off shal accrue benefits for
twenty (20) work days and shall have their benefits maintained for the balance of aone (1) year
period of time. (Reference Article 37 - Leave - Generd.)

Employees with less than one (1) year of service but more than three (3) months of service who
arelad-off shal not accrue benefits for twenty (20) work days but Sl have their benefits
maintained for one (1) year period of time.
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D)

19.04
(A)

®)

(©)

(®)

®

19.05

Probationary employees who are laid- off shdl not accrue benefits for twenty (20) work days
but shal have their benefits maintained for three (3) months.

For the first twenty (20) work days of lay-off as expressed in (A) above, the Employer shall
continue to pay premiums under the Medical Plan, Extended Hedlth Care Plan, Dentd Plan,
Long- Term Disability Plan, and Group Life Insurance Plan. For the balance of aone (1) year
period, or the time periods expressed in (B) and (C) above, whichever is applicable, employees
who remain laid- off may continue to be insured under the above named plans upon payment of
the gppropriate premium to their Employer a such times as may be required pursuant to the
said plan(s).

Recall

Should regular vacancies occur following lay- off, those employees on lay-off shall be recaled to
these pogitions in order of seniority providing they have the capabilities and qudifications to
perform the duties of the vacant position.

Lad-off employees may decline recal to one regular position without affecting their lay- off
gatus.

The Employer shdl give saven (7) calendar days notice of recal for work of an ongoing nature
to the employee and such notice shall be by registered mail. The employee shdl keep the
Employer advised at al times of her current address.

Lad-off employeesfailing to report for work of aregular nature within seven (7) caendar days
of the receipt of the written notice shal be consdered to have abandoned their right to re-
employment. Employees required to give notice to another Employer shdl be deemed to bein
compliance with this saven (7) calendar day provision.

Any recdl shall not result in a promotion unless agreed upon between the Union and the
Employer.

If no employee on lay-off possesses the required capabilities and qudifications, the vacant
position will be posted in accordance with Article 17.01. No new employee nor casua
employee shdl be hired to fill regular positions until those laid- off have been given firgt option of
recdl.

An employee recalled to a position shdl be consdered a qudifying employee pursuant to Article
18.04 and shall be entitled to orientation as specified in Article 18.05. If the employee is found
to be unsatisfactory in the qudifying period, she shal be returned to the recdl ligt. Tota time on
therecdl list shal not exceed one year.

Recall Period
Pogt probationary employees who are laid-off beyond a one year period of time shal be

deemed to be terminated. Probationary employees who are laid-off beyond a three month period of
time shall be deemed to be terminated.
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19.06 Leavesof Absence
Employees on leave of absence are not subject to lay-off until completion of such leave.
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ARTICLE 20- TECHNOLOGICAL CHANGE, AUTOMATION
Thisaticleisimpacted by the Health and Social Services Delivery Improvement Act.

20.01 Technological Palicy

The Employer agreesto take al reasonable steps so that no employee shall |ose employment
because of technologica change (automation or introduction of a new method of operation) which
adversdly affects the rights of employees or their wages or working conditions.

20.02 Technological Displacement

(A)  Employee Notified
Employees affected by technologica change shdl be natified in writing at least twenty-eght (28)
caendar days in advance of the implementation of such technologica change.

(B) Union Notified
() The Employer shdl notify the Union twenty-eight (28) caendar days before the
introduction of any technologica change which adversaly affects the rights of employees
or their wages or working conditions.

2 Any dispute arising in relation to adjustment to technologica change shdl be discussed
between the Employer and the Union. If subsequent to this discussion a dispute il
exigts, then either party may refer the matter to arbitration for final and binding
conclusion as prescribed in Article 10 - Arbitration.

20.03 Wages on Reassignment

An employee reassigned to alower rated position because of the introduction of technological
change, automation or new methods of operations shall continue to be paid at her current wage rate until
the wage rate in the new position equals or exceedsit.

20.04 Lay-Off Dueto Technological Change

When it is necessary to reduce staff due to technologica change, the lay-offs shdl be donein
accordance with the provisons of Article 19 — Lay-Off and Recdll.

ARTICLE 21 - CREATION OF NEW POSTION
21.01 Employer Notice

If the Employer crestes anew posdition, it shdl give writtennotice to the Union classification
department of the job classfication/wage leve it has assgned to that position, pursuant to Article 61.
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21.02 Implementation

The Union will notify the Employer within forty-five (45) days of receipt of written notice
whether the classification assgnment is acceptable or whether to initiate the Job Classfication
Review Procedurein (B) below. If the Union objects to the Employer’ s classification
assgnment, it must indlude reasons giving rise to the objection in its written notice to the
Employer. If the Union failsto object in writing as described above, the dlassfication/wage leve
assgnment shall be considered as established.

(A)

®)

(©)

Job Classification Review Procedure

)

i

Where the Union hasinitiated the Job Classification Review Procedure, the Employer
will provide the incumbent and her non-bargaining unit supervisor the job questionnaire,
answer sheets, and job profile, within three (3) months of the notification to the
Employer of the objection. Within fourteen (14) days of receipt of these documents, the
employee and her supervisor shal each complete the questionnaire, and shdl
repectively indicate which job profile best fits the job in question. Each shdl then
submit her answer sheet and profile match to her respective Union and Employer
representatives.

Withintwenty-eight (28) days of the exchange of completed documents, referenced in
Article 21.02 (B)(i), representatives of the Union and HEABC shadl consider factors
which include the following: which profile best describes the core function of the job in
question, the results of the completed job questionnaires, and how the job fitsinto the
industry standard for like jobs. The parties shall attempt to resolve the matter through
negotiations.

Failing resolution of the matter by negotiations, the matter may be referred by ether
party to classfication arbitration. The classfication arbitrators shal be ether John
Kinzie, Joan Gordon, or other mutualy agreeable arbitrator. The Arbitrator shall
consder the same criteria (see Article 21.02(B)(ii)) as the parties in determining the
appropriate classfication/wage level for thejob in question.

Classfication arbitrations will be governed by the following processes: the parties will be
limited to four (4) hours presentation esch, the parties will utilize staff representatives of
the Union and the HEABC to present cases, and the award will be issued within thirty
(30) days of the hearing. The arbitrator’ s decison shdl be limited to determining the
appropriate classfication/'wage level of the job.

If the Union objects to the wage structure established by the Employer and by negotiation or
arbitration succeeds in revising the wage structure, the revised wage structure shal be
retroactive to the employee's date of employment in the new position.
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ARTICLE 22 - CHANGE IN CLASSIFICATION

22.01 Employer Notice

If the Employer makes a sgnificant change in the job content of a pogtion, it shal give written
notice to the Union classification department of the job classification/wage levd it has assigned to that
position, pursuant to Article 61.

22.02 Implementation

The Union will notify the Employer within forty-five (45) days of receipt of written notice
whether the classification assgnment is acceptable or whether to initiate the Job Classfication
Review Procedure in (B) below. If the Union objects to the Employer’ s classfication
assignment, it must include reasons giving rise to the objection in its written notice to the
Employer. If the Union fails to object in writing as described above, the dassfication/wage leve
assgnment shal be considered as established.

(A)

®)

Job Classification Review Procedure

)

i

Upon initiation of the Job Classfication Review Procedure, the Employer will provide
the incumbent and her non-bargaining unit supervisor the job questionnaire, answer
sheets, and job profile, within three (3) months of the noatification to the Employer of the
objection. Within fourteen (14) days of receipt of these documents, the employee and
her supervisor shall each complete the questionnaire, and shdl respectively indicate
which job profile best fits the job in question. Each shdl then submit her answer sheet
and profile match to her respective Union and Employer representetive.

Withintwenty-eight (28) days of the exchange of completed documents, referenced in
Article 22.02 (B)(i), representatives of the Union and HEABC shal consider factors
which include the following: which profile best describes the core function of thejob in
question, the results of the completed job questionnaires, and how the job fitsinto the
industry standard for like jobs. The parties shdl attempt to resolve the matter through
negotiations.

Failing resolution of the matter by negatiations, the matter may be referred by either
party to classification arbitration. The classification arbitrators shdl be either John
Kinzie, Joan Gordon, or other mutually agreesble arbitrator. The Arbitrator shall
condder the same criteria (see Article 21.02(B)(ii)) as the parties in determining the
appropriate classfication/'wage leve for the job in question.

Classfication arbitrations will be governed by the following processes: the parties will be
limited to four (4) hours presentation each, the partieswill utilize staff representatives of
the Union and the HEABC to present cases, and the award will beissued within thirty
(30) days of the hearing. The arbitrator’s decision shdl be limited to determining the
appropriate classfication/'wage level of thejob.
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(C)  If the Union objects to the wage structure established by the Employer, and through negotiations
or arbitration succeeds in revising the wage structure, the revised wage structure shal be
retroactive to the date of the change in job content by the Employer.

22.03 Employee Grievance

If an employee considers there has been a significant change to the job content of the position
held, the employee may initiate a grievance by usng Step 1 of the Grievance Procedure. If theissueis
not resolved at this step, the Job Classification Review Procedure of Article 22.02(B) above shdll be
utilized.

ARTICLE 23 - JOB DESCRIPTIONS

During the life of this Collective Agreement, the Employer shal prepare job decriptions for dl
dassfications covered by the Certificate of Bargaining Authority. Job descriptions should contain the
job title, name of the department, title of the immediate supervisor, classfication and wage leve of the
job, asummary statement of the job, alist of the duties and the date prepared. Such job descriptions
shdl be presented in writing to the Union. Employees shdl have accessto a copy of the current job
descriptions. If the Union fails to object in writing within twenty-eight (28) calendar days of receipt of
the job descriptions from the Employer, the job descriptions shdl be considered as established.

ARTICLE 24 - JOB CLASSIFICATION AND PAY EQUITY PROCESS

The parties agree to the principles of pay equity.

ARTICLE 25- WORK SCHEDULES

25.01 Master Work Schedule

Each Employer shdl develop a master work schedule of off-duty and on-duty days and shifts.
Each regular employee shdl be assigned to a place on the master work schedule. The Employer shal
make every effort not to change the place of an employee on a master work schedule.

25.02 Determination of Work Schedules
Work schedules, whenever possible, shall be determined by mutual agreement between the
Employer and employees at thelocd level.

25.03 FlexibleHours
The Employer and employees a each worksite agree to cooperate in developing and
implementing mutualy agreed flexible hours for scheduing particular positions. HEABC and the Union
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will consder and, if acceptable, approve variations to the agreement to accommodate this Article.
Flexible scheduling arrangements awaiting approva shdl remain in place until reviewed by the parties.

25.04

Posting of Work Schedules
Work schedules shall be written in ink and posted and maintained in such away asto provide

every employee an opportunity to know her shift schedule for an advanced period of Six (6) weeks.

25.05
(A)

()
(©)

(®)

®

(F)

25.06
(A)

®)

(©)

25.07

Requirements of Work Schedules (Acute Care Component)
Work schedules may take the form of either two shift, or single shift rotations except as
requested by the employee in writing and agreed to by the Employer.

The employee may request in writing to work fixed evening or night shift.

A regular employee shal not be scheduled to work more than six (6) consecutive days, unless
requested by the employee and agreed to by the Employer.

All off-duty days shall be consecutive unless requested by the employee and agreed to by the
Employer.

Each regular employee shdl be scheduled off-duty an average of not less than one (1) weekend
in every three (3) weekends in each nine (9) week period. For the purposes of this Articlea
weekend means the period of time between 2300 hours Friday and 0700 hours Monday. By
mutua agreement between the Employer and the Union, this provison may be waived.

Except by agreement between the Employer and the employee concerned each regular
employee shal receive two (2) clear off-duty shifts when changing shifts and at least forty-eight
(48) hours off-duty after completing atour of night duty. (Reference Article 1.02 - Definitions.)

Requirements of Work Schedules (Continuing Care Component)
A regular employee will not be scheduled to work more than six (6) consecutive days, unless
requested by the employee and agreed by the Employer.

Work schedules may take the form of ether two (2) shift or sngle (1) shift rotetions. This
provison may be waived by mutual agreement between the Employer and the employeg(s). This
provision does not apply to shifts accepted by regular part-time employees in addition to their
regularly sheduled work days.

Except by agreement between the Employer and the employee concerned, each regular

employee will receive two (2) clear off-duty shifts when changing shifts, and at least forty-eight
(48) hours off-duty after completing the employee's lagt night shift.

Requirements of Work Schedules (Employees on Flexible Work Schedules)
This Article gppliesto dl nurses who are employed in a program which provides other than 24

hour per day inpatient or resdentid care services (without redtricting the generdity of the foregoing,
these shdl include such services as home support, home care, long-term care case management, hedth
promation and prevention, and community menta hedth.)
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(A)

®)

©

(o)

®

(F)

(©)

(H)

()

The Parties recognize the particular and unique needs of clients dedling with community based
hedlth care services and that the provision of such services cannot aways be predicted
accurately in advance. In the interest of client care, it is obligatory upon the Employer and its
employees to dtrive for the efficient operation and maintenance of the services. In this regard,
the parties agree that work schedules for employees engaged in such activities will be scheduled
on aflexible bess.

The scheduled hours of work for nurses within this program shal be flexible to amaximum of
144 hours within afour (4) week period. The Employer will identify each 4-week period in
advance. The establishment of work schedules shdl be by mutua agreement between the
Employer and the employees at the locdl leve.

It isintended that the base schedule to which flexibility isto be gpplied shdl be a 7.2 hour work
day.
In planning the proposed schedule, the 7.2 hour work day may be dtered by mutua agreement

if itisin theinterest of client care and/or efficiency or to complete work due to exceptiond
circumstances.

The planning may aso include the identification of possible day(s) or partid day(s) off. These
day(s) are scheduled in anticipation of the employee working sufficient flexible time in excess of
the base daily full-shift hours. It is understood that such day(s) off or partid day(s) will infact be
earned. It isaso understood that employees are entitled to benefits in accordance with the base
daily full-shift work day, as applicable while on paid or unpaid leaves of absence.

Once posted the proposed daily schedule of hours can also be atered by mutud agreement if it
isintheinterest of client care and/or efficiency or to complete work due to exceptiond
circumstances.

The employee shall keep an accurate record of actua hours worked which will be submitted to
his’her supervisor.

The Employer shal make every effort to notify an employee of any anticipated changesto the
length of the work day.

In order to provide the flexibility necessary to enable the completion of the required hours of
work in each four-week period, it is agreed that no premium or pendty contemplated in Article
28 (Shift Differentid) or 27 (Overtime) of the Provincid Agreement shdl gpply where it results
from an employee exercisng his’her right to flexible work arrangements pursuant to this Article.
(See Appendix “S’)

Increases or decreases in casgload shall be a determining factor in the scheduling of hours of
work within the four (4) week averaging period.

The parties agree that notwithstanding the above paragraph, the proposed daily schedule of

hours of aregular part-time or casud employee who iswaorking aflexible work schedule may
be cancelled.
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(K)

To ensure adeguate services for the Public and gtill maximize the number of employees with
weekends scheduled off and evenings scheduled off, it may be necessary to schedule, by mutud
agreement at the local level, Sx consecutive days.

Flexible work schedules may be cancelled by ether the employee or the Employer. Upon giving
written notice of cancdlation to the other party, new scheduleswill beimplemented within ninety
(90) days of the date of such natice. The new work schedules will comply with the conditions
gpplicable to Continuing Care work schedules (i.e. Articles 25.06(A) to (D)).

25.08 Insufficient Notice

(A)  Should the Employer change the shift schedule and not give & least ten (10) cdendar days
notice in advance to the affected employee of the change in the schedule, then the employee so
affected shdl be paid at the gpplicable overtimerate for al time worked on the first day of the
shift posting change. (Reference Article 39.04(D) Changes in Schedule with Insufficient Notice))

(B) Insufficient notice shal not apply to employees working for home support agencies, except for
Field and RN Supervisors.

25.09 Voluntary Shift Exchange
When operationd requirements permit, employees may exchange shifts among themsdves

provided that:

(A)  prior goprova of such exchangeis given by the employee's immediate supervisor; and

(B)  anemployee moving to the exchanged shift is entitled to al benefits of this Collective Agreement
which would normaly be afforded to an employee working that shift. The Employer shdl not
incur any additional costs over and above those expenses which would have resulted had the
exchange not taken place.

25.10 Leaveof Absence Refused

Notwithstanding any provision contained elsewhere in this Agreement, the Employer may refuse

aleave of absenceif lessthan eight (8) days natice has been given to the Employer and in the
circumstances the Employer reasonably believesthat by reason of the grant of leave of absence a shift
change shdl be required resulting in overtime payments.

(Article 33 - Leave - Compassionate, Article 34 - Leave- Court Appearance, and Article 42 -

Leave- Sick, do not apply.)

2511

Extended Work Day Memorandum
Variationsto thisarticle to provide for extended work days are contained in the Extended

Work Day Memorandum attached to and forming part of this agreement.

25.12
(A)

Three Different Shifts Worked (Where operations are on a 24 hour continuous basis)
Regular full-time employees shall not be required to work three (3) different shiftsin any seven
(7) consecutive day period posted in their work schedules, unless operationd circumstances
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require such arrangement or unless the arrangement is by request of the employee. Employees
scheduled to work three (3) different shifts for other than emergent circumstances shal be paid
time and ahdf (1.5) for each day worked in the third shift change of the three (3) different shifts
noted above, unless this arrangement is requested by the employee.

On implementation of revised work schedules as outlined in 25.05(A) regular employees shall
not be required to work three different shifts unless emergent circumstances require such
arrangement. Employees who work three (3) different shifts as aresult of emergent
circumstances shal be paid the gpplicable overtime rate for each day worked in the third shift
change of the three (3) different shifts noted above.

ARTICLE 26 - HOURS OF WORK, MEAL PERIODS, REST PERIODS

26.01 Hoursof Work

There shall be an average of 36 work hours per week, exclusive of med periods, or amutualy

agreed equivalent.

The normd weekly full shift hours shdl be an average of 36 hours per week. The norma daily

full shift hours shdl be 7.5 hours except for exigting positions whose normd dally full shift hours are 7.2
hours. Notwithstanding the above, where the Employer intends to introduce a normad daily full shift
work schedule of less than 7.5 hours, the new work schedule, whenever possible, shdl be determined
by mutua agreement between the Employer and employees at the local level (Reference Article 25.02).

26.02

@)

@)

26.03
(A)

®)

The base day for benefit calculation purposesis 7.2 hours.

Consecutive Hours of Work
Thedally hours of work for each employee shdl be consecutive with the following exceptions:

Client specific nurses working from home support agencies working more than one (1)
scheduled shift per day shdl have the right to refuse split shifts except those confined to atwelve
(12) consecutive hour period.

Employees subject to aflexible work schedule arrangement may work split shifts, where the
employee requests a split shift and the Employer agrees.

Meal Periods

A medl period of at least thirty (30) continuous minutes, away from the work place, shdl be
provided by the Employer. Such amedl period shdl be provided a intervas that resultsin no
employee working longer than five (5) consecutive hours without an eating period.

When an employee is designated either expresdy or implicitly to be available for work during a
meal period and:
Q) the employee is scheduled to work a 7.2 hour shift and receives thirty (30) minutes for a

medl period exclusive of the 7.2 hour shift, then the employee shdl receive 7.7 hours
pay & regular rates,
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(D)

26.04

2 the employee is scheduled to work a 7.2 hour shift and does not receive thirty (30)
minutes for amed period exclugve of the 7.2 hour shift, then the employee shdl receive
7.2 hours pay a regular straight time rates plus thirty (30) minutes pay at time and one-
haf (1.5) the regular rate;

3 in the event an employee in (1) above isrecdled to duty during her med period the
provisons of (2) apply.

Should an employee who has not been designated to be available for work during her medl
period be recdled to duty during her med period, the additiona time off equd to the unused
portion of the med bresk shdl be provided later in the shift. Should the additiona continuous
time off not be granted, then overtime rates of pay of time and one-hdf (1.5) the regular rate
dhdl preval for the tota of the meal period.

The maximum overtime rates of pay for med periods shdl be time and one-hdf (1.5)
irrespective of the rates expressed in Article 27 Overtime.

Rest Periods
Employees working a full shift will recelve one rest period of fifteen (15) minutesin each haf of

the shift. Employees working less than afull shift, but aminimum of four (4) hourswill receive one fifteen
(15) minute rest period.

26.05

26.06

On-Call Time
Hours of work shal not include on-cdl time.

Standar d/Daylight Savings Time Change
Employees shall be paid for actua hours worked when scheduled to work the nights of the

sandard/daylight savings time changes. It is understood that this pay will be a straight time.

27.01
(A)

(B)

ARTICLE 27 - OVERTIME

Definition

Except asin (B) below, overtime means authorized services performed by an employeein
excess of the normal daily full shift hours or weekly full shift hours as set out in Article 26.01
Hours of Work.

For employees working aflexible schedule pursuant to Article 25.07 - Requirements of Work
Schedules, overtime means authorized work performed in excess of 144 hoursin a designated
four week period, which shall be compensated at the rate of time and one-hdf of the
employee sregular rate of pay.

It is understood that every reasonable effort will be made to schedule earned time off within the
proposed schedule. Notwithstanding the paragraph above, in the event that an employeeis
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unable to do so, it will becarried over to the next four (4) week period where it shal be
scheduled off & a mutualy agreesble time.

27.02 Authorization
The Employer shdl advise the employees of the names or the positions authorized to approve
overtime, and shdl advise each employee, upon request, of dl overtime due to the employee.

27.03 Employee'sRight to Decline Overtime

(A)  General Rights
The Employer may request an employee to work a reasonable amount of overtime. Should the
employee believe that the Employer is requesting the employee to work more than areasonable
amount of overtime, then the employee may decline to work the additiona overtime, except in
emergency conditions, without being subject to disciplinary action.

(B) Double Shift and Work on a Scheduled Day Off
A regular full-time employee may be requested by the Employer to work on only one (1) of her
scheduled days off per week, or to work a double shift. The decison to work the scheduled
day off or the double shift remains with the employee.

27.04 Application

(A) A record shdl be kept of authorized overtime worked by each employee which, at the option of
the employee, shal be taken astime off or pay. Should the option be time off, such time off for
overtime shdl be accumulated and taken a atime mutually agreed to by the employee and the
Employer.

(B)  Theovertime earned between April 1 and September 30 shdl, at the employee's option, be

taken astime off or pay prior to March 31 of the next caendar year. Any unused portion of the
accumulated overtime as of March 31 shdl be paid out at the employee's current rate of pay.

(C)  Any overtime earned between October 1 and March 31 shal, at the option of the employee, be
taken astime off or pay prior to September 30. Any unused portion of the accumulated
overtime as of September 30 shall be paid out at the employee's current rate of pay.

27.05 Overtime Pay Calculation
Overtime shdl not be claimed or received for less than fifteen (15) minutes. If overtime amounts
to fifteen (15) minutes, or more, it shall be paid for the tota period.

(A)  Ovetimeat therate of time and one-hdf (1.5) shal be paid on the following basis.
Q) for thefirg two (2) hoursin excess of the normd dally full shift hours as defined by
Article 26.01 Hours of Work;

2 for the firg normd daily full shift hoursin excess of the norma weekly full shift hours as
defined by Article 26.01 Hours of Work.

(B)  Ovetimeat therate of double (2) time shdl be paid on the following bass
Q) for al hoursin excess of those worked in (A)(1) above;
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2 for dl hoursin excess of those worked in (A)(2) above;

3 for dl hours worked on aregular full-time employee s scheduled day off, and for regular
part-time employees for al hours worked on additiona shift(s) to their regular schedule
resulting in the part-time employee working:

@ () in excess of 4 consecutive extended shifts where the shift length is
greater than 8 hours.

(i) In excess of 6 consecutive shifts wherethe shift length is between 7.2
and 8 hours.

(i) In excess of 5 consecutive shiftswhere 3 or more of the 5 are greater
than 8 hoursin length.
(iv) In excess of 6 consecutive shifts where 4 or more of the 6 are between
7.2 and 8 hoursin length.
(b) more than 216 straight time hours over the course of three consecutive bi-
weekly pay periods.
Employees will not be entitled to overtime under more than one of (@) or (b), where
overtime premiums have adready been paid under either of these provisons.

(C)  Overtimeat therate of one and one-hdf (1.5) times the appropriate holiday rate shall be paid
on the following bass.

Q) for dl overtime hours worked on a caendar paid holiday;
(2 for dl overtime hours worked on aday which had origindly been scheduled as a paid

holiday but was changed by the Employer with less than fourteen (14) cdendar days
notice.

ARTICLE 28 - SHIFT PREMIUM AND WEEKEND PREMIUM
(This Provision is not applicable
to certain Employers. See Article 25.07(H))

28.01 Application

An employee shdl be pad a shift premium for every evening and night shift when one-haf or
more than one-hdf of the hours worked fdl within the defined evening or night shift. In such casesthe
shift premium shall be paid for the total number of hours worked.

The shift premium shdl apply to overtime hours worked in conjunction with the evening or night
shift.

28.02 Shift Premium
The evening shift premium shadl be 70¢ per hour. Effective April 1, 2001, the night shift premium
shall be $1.75 per hour.

28.03 Weekend Premiums
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Effective April 1, 2001, an employee shdl be paid aweekend premium of $1.00 per hour for

each hour worked between 2300 hours Friday and 2300 hours Sunday.

28.04

Super Shift Premium
Effective April 1, 2001, an employee shal be paid a super shift premium of $1.00 per hour for

each hour worked between 2330 Friday and 0730 Saturday, and between 2330 Saturday and 0730
Sunday. The premium shall be in addition to night and weekend premiums.

Notwithstanding the above, where an Employer’ s standard night shift is 2300 to 0700, the

super shift premium will be paid for each hour worked between 2300 Friday and 0700 Saturday, and
between 2300 Saturday and 0700 Sunday .

29.01
(A)

®)

(®)

29.02

29.03
(A)

®)

©

ARTICLE 29—-ON-CALL, CALL-BACK AND CALL-IN

Definitions
On-cdl meansthe time period specified by the Employer during which an off-duty employeeis
required to be available for work.

Cadll-back means the period during which an employee is scheduled off-duty and is ether:
Q) on-cal and reports to duty at the Employer's request, or

(2 isnot on-cdl and returns to duty, at the Employer's request, after the completion of her
shift.

Cdl-in means the period of time that aregular part-time or casua employee reports for duty, at
the Employer's request, for unscheduled work.

Application
During the time the employee is recaiving cdl-back pay, the on-cdl premium shdl not apply.

On-Call

Premium

Effedive April 1, 2002, an employee on-cdl shdl be paid a premium of $3.00 per hour for the
first 72 hours on-cdl in a cdendar month. Theresfter, the employee shdll receive $4.25 per
hour.

On-Call Limited
Every effort shal be made to avoid placing an employee on-cal on the evening prior to or
during off-duty days.

Pagers

Should the Employer require an employee to have a pager or beeper available during her on-
cdl period, then dl such related expenses for such devices shdl be the sole responsibility of the
Employer.
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(A)

®)

(©)

29.05
(A)

®)

29.06

(A)

®)

Call-Back (This Provision is not applicable to certain Employers. See Article 29.04 Section 2:
Community-Based Services)

Compensation

Employees called back to work after the completion of their shift, or caled back to work on a
scheduled day off while being paid the on-cdl premium, shal be paid a minimum of two (2)
hours pay at the appropriate overtime rates provided in Article 27.05 for each separate call-
back.

Call-Back on a Paid Holiday

An employee receiving the on-call premium specified in Article 29.03 and who is cdled back to
work on any of the paid holidays listed in Article 39 shdl be paid the gppropriate overtime rate
for dl hours worked, with a minimum of two (2) hours pay at the appropriate overtime rate.

For the purposes of this Article, a scheduled day off shal mean any day other than apaid
holiday on which an employeeis not scheduled to work.

Application of Call-Back

Functions of Employee on Call-Back

Employees caled back to work shdl be required to perform al functions which are related to
the situation which gave rise to the cdl-back. The employee shall not be required to perform
unrelated, non-emergency functions.

Employee Option: Time Off or Cash

Hours worked under this Article shdl be taken at the option of the employee astime off or pay.
Should the option be time off, such time off shal be accumulated and taken at atime agreed to
by the employee and the Employer.

Call-Back Travel Allowance

An employee called back to work shdll receive cal-back travel alowance asfollows

0] effective April 1, 2003, forty-four cents ($0.44) per kilometer;

(i) effective October 1, 2004, forty-five cents ($0.45) per kilometer;

(i) effective April 1, 2005, forty-six cents ($0.46) per kilometer.

OR

where public or private trangportation facilities are not available, taxi fare from home to hospital
and return.

In ether (A) or (B) above, an employee shdl be paid aminimum of two dollars ($2.00) for

each round trip.

29.07

Call-In
A regular part-time or casua employee reporting to work at the cdl of the Employer for

unscheduled work, except those on-cdl or on acal-back, shal be paid for al hours worked with a
minimum of two (2) hours pay a ther regular rateif the employee does not commence work, and a
minimum of four (4) hours pay at the regular rate if the employee commences work.
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29.08 Insufficient Off-Duty Hours (ThisProvision is not applicable to certain Employers. See

Article 29.08 Section 2: Community-Based Services)

If an employee works overtime immediately following her regular shift or is called back to work
and does not receive atotal of eight (8) consecutive hours of off-duty in the twenty-four (24) hour
period beginning from the commencement of the employee's shift, then the employee will not be
required to report for duty for her next shift until she has received atota of eight (8) consecutive hours
off-duty. In such circumstances, no deduction will be made in the employee's daily pay and the
employees normd shift hours will not be extended to have the employee work afull shift.

The employeein the above situation will advise their supervisor in advance of the fact that they
will not be reporting for duty a her scheduled time.

This provisoniswaived if the employeeis granted a request for a particular shift arrangement
that does not give the employee eight (8) consecutive hoursin total off-duty in the aforementioned
twenty-four (24) hour period.

ARTICLE 30 - RESPONSIBILITY PAY

An employee designated for aminimum of one full shift to reieve in ahigher rated position
within the bargaining unit, or aDC1 or PSL1 level generd duty nurse designated in charge of award, unit
or worksite for three (3) hours or more shall be paid an dlowance of $1.25 per hour.

For smdl Employers such as adult day care agencies, menta health and home support the
following shdl goply:

A specid alowance of $9.38 per shift shall be paid to nurses designated in charge of aworksite
for a gecified shift.

A specid allowance of $1.25 per hour shdl be paid to aDC1, PS1, or CH1 level nursewho is
designated to relieve in a higher rated position within the bargaining unit.

An employee cannot receive both premiums referenced above on any given shift.

ARTICLE 31 -NON-DISCRIMINATION
(A)  The Employer and the Union subscribe to the principles of the Human Rights Code of British
Columbia

(B)  The Employer and the Union agree that there shal be no discrimination, interference, redtriction
or coercion exercised or practiced with respect to any employee for reason of membership or
activity in the Union.
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(C)  The Employer and the Union agree that there shal be no discrimination, interference, restriction
or coercion exercised or practised with respect to any employee on the basis of sexual
orientation.

(D)  TheUnion and the Employer recognize the right of employees to work in an environment free
from sexual harassment, and the Employer shdll take such actions as are necessary with respect
to any person engaging in sexud harassment at the work place.

ARTICLE 32 - OCCUPATIONAL HEALTH AND SAFETY PROGRAM

The parties agree to cooperate in the promotion of safe work habits and safe working
conditions and to adhere to the provisons of the Workers Compensation Act and related regulations.
The Employer will ensure that the Occupationd Hedlth and Safety Regulation is reedily available a each
worksite for reference by dl workers and will ensure that workers are aware of the onsite location
where the Regulation is available for viewing. The Employer will dso provide employees with
information on where copies of the Regulation are available for ordering from the Workers
Compensation Board, providing the address, phone number, and website for the Workers
Compensation Board.

32.01 Joint Occupational Health and Safety Committee
The Employer and the Union recognize the role of the joint Occupational Health and Safety
Committee in promoating a safe and hedthful workplace.

The parties agree that a Joint Occupationa Hedlth and Safety Committee shall be established
for each Employer covered by this Collective Agreement. The Committee shdl govern itsdf in
accordance with the provisons of the Industria Hedlth and Safety Regulations made pursuant to the
Workers Compensation Act. The Committee shdl be as between the Employer and the Union, with
equal representation, and with each party appointing its own representatives. Representatives of the
Union shdl be chosen by the Union membership or appointed by the Union.

All minutes of the meetings of the Joint Occupationd Hedth & Safety Committee will be
recorded in amutudly agreeable format and will be sent to the Union.

The Union further agrees to actively pursue with the other Heglth Care Unions a Joint Union
Committee for the purposes of this Article,

The Employer agreesto provide or cause to be provided to Employer members of the Joint
Occupetiona Hedth and Safety Committee adequate training and orientation to the duties and
respongbilities of committee members to dlow the incumbents to fulfil those duties competently.

The Union agrees to provide or cause to be provided to Union members of the Joint
Occupationa Hedth and Safety Committee adequate training and orientation to the duties and
respongbilities of committee members to dlow the incumbents to fulfil those duties competently.

Such training and orientation shal take place within six (6) months of taking office.
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32.02 Medical Examinations

An employee may be required by the Employer, at the request of and at the expense of the
Employer, to takeamedica examination by a physician of the employee's choice. Employees may be
required to take skin tests, xray examination, vaccinaion, inoculation and other immunization (with the
exception of arubdla vaccination when the employee is of the opinion that a pregnancy is possible),
unless the employee's physician has advised in writing that such a procedure may have an adverse affect
on the employee's hedth.

32.03 Safe Workplace

(A)  TheEmployer and employees recognize the need for a safe and hedthful workplace and agree
to take appropriate measures in order that risks of accidents and/or occupationa disease are
reduced and/or iminated.

(B)  When the Employer is aware that a patient/resident/client has a history of violent behaviour, the
Employer shdl make such informetion available to the employee. Upon admission or transfer the
Employer will make every reasonable effort to identify the potentia for aggressive behaviour.
In-services and/or ingtruction in caring for the violent patient will be provided by the Employer.

(C)  The Employer will provide orientation and/or in-service which is necessary for the safe
performance of work including universal precautions, the safe use of equipment, safe techniques
for lifting and supporting patients/res dents/clients and the safe handling of materids and
products. The Employer will dso make readily available information, manuas and procedures
for these purposes. The Employer will provide appropriate safety clothing and equipment.

32.04 Transfer of Pregnant Employees

Pregnant employees may request to be transferred from their current dutiesif, in the opinion of
the employees physician, the pregnancy may be at risk. If such atransfer is not feasible, the pregnant
employee, if she S0 requests, will be granted an unpaid leave of absence until maternity leave
COMMENCes.

32.05 Provison for Immunizations

(A)  Wherethe Employer or Occupational Hedlth and Safety Committee identifies high risk areas
which expose nurses to infectious or communicable diseases for which there are protective
immunizations available, such immunizations shdl be provided a no cogt to the employee.

(B)  Employeeswho may be exposed in the course of their employment to Hepatitis B shdl be
entitled to recelve the Hepatitis B vaccine free of charge.

32.06 Workload

An employee who believes that her workload is unsafe or consstently excessve shal discuss
the problem with her immediate supervisor. If the problem is not resolved in this discussion, the
employee may seek aremedy by means of the grievance procedure. If the matter is not resolved in the
grievance procedure, it may be referred to troubleshooter who shall:
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@ investigate the difference;
(b) define the issue in the difference; and
(© make written recommendations to resolve the differences.

ARTICLE 33- LEAVE - COMPASSIONATE

33.01 Application

Compassonate leave of absence with pay shdl be granted, upon request, to regular employees
in the event of a deeth of a spouse (including common law), child, parent, brother, sister, mother-in-law,
father-in-law, grandparents, grandchild and a relative permanently residing in the employee's household
or with whom the employee permanently resides.

33.02 Leave- With Pay
Compassionate leave of absence with pay shdl be granted for three (3) work days.

Up to two (2) additiona days with pay shdl be granted for travelling time when thisis warranted
in the judgement of the Employer.

33.03 Leave - Without Pay
Additiond leave without pay may be requested by an employee. The Employer shal make
every effort to grant additional compassonate leave of absence without pay. (Reference Article 43

Leave- Specid.)

ARTICLE 34 - LEAVE - COURT APPEARANCE

(A) A regular employee who isrequired by law to serve asajuror or subpoenaed as awitnessin
any court, not being herself a party to the proceedings, shal be granted aleave of absence with
pay equa to the length of the court duty.

(B)  Anemployeein receipt of her regular rate of pay and benefits while a court shal remit to the
Employer any witness or jury feesreceived for daystha sheis normaly scheduled to work,
providing these do not exceed her regular pay. Travelling and med alowances paid by the
Court and not by the Employer shall not be remitted.

(C)  Regular employees who work evening or night shifts who are required by law to serve asjurors
or subpoenaed as witnesses in any court, shal, at the employee's request, be relieved of their
assigned shifts and shal be compensated pursuant to subsection (A) preceding.

(D)  Incaseswhere an employeeis a party to the proceedings and is required to gppear in court, the
Employer shdl grant the employee an unpaid leave of absence.
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ARTICLE 35-LEAVE -EDUCATION - STAFF DEVELOPMENT PROGRAMS

35.01 Transfer of Function
Where the Employer has agreed to atransfer of function, it will be the responghbility of the
Employer to provide in-service programs/training to al nurses required to perform the function.

Employees required to attend such programs will be paid at the applicable rate of pay.

35.02 In-Service Programs
The parties to this collective agreement recognize the vaue of in-service education both to the
employee and the Employer.

(A)  The Employer reservesthe right to identify specific in-service programs deemed compulsory.
(B)  Employeesrequired to attend such programs will be paid at the applicable rate of pay.

35.03 General Education Programs

(A)  Employer Requested L eave
An employee shdl be granted leave with pay to take courses at the request of the Employer.
The Employer shdl bear the full cost of the course including tuition fees and course required
books, necessary travelling and subs stence expenses. Courses identified by the joint OH& S
Committee to promote a safe and hedthy workplace and approved by the Employer, shall be
treated like Employer requested leave.

(B)  Duration and Expenses
A regular employee shdl be granted |leave from scheduled work shifts without loss of pay, and
reasonable expenses, to take courses where the Employer has approved an employee request
to take such courses or where the Employer has offered such courses to the employees on an
optiond basis.

(C©)  Employee Requested L eave
The Employer shdl grant one (1) day's education leave of absence with pay, subject to the
above gpproval, for each normally scheduled work day, as posted, that an individual regular
employee gives of her own time. Such educationd leave of absence with pay is not to exceed
nine (9) days of Employer contribution from April 1, 1992.

(D) Leaveon Day Off
Should dterations of the normally scheduled work day be made by the Employer so that an
employeg's educationa day off fals on an off-duty day, the employee shal be paid for that day
and be given an additiond day off.
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® Employer Approved Education Programs
Regular employees attending Employer gpproved education programs where the Employer pays
156 hours or more for the employee to paticipate, must return to work at the same Employer
or other Employer covered by the Provincial Collective Agreement for one year subsequent to
the completion of the training or repay the total cost (including wages) of the education program
to the Employer. This clause will gpply to employees who commence an education program on
or after the effective date of this agreement.

ARTICLE 36 - LEAVE - ELECTIONS

Employeeswho are digible to vote in a Federa or Provincid dection or referendum shal be
entitled to four (4) consecutive hours free from work during the hours the polls are open to cast their
vote. If in order to satisfy this provison an employee must absent herslf from work she shdl suffer no
loss of sdary for the scheduled hours away from work.

ARTICLE 37 - LEAVE - GENERAL

37.01 Application

An employee granted any unpaid leave of absence totaling less than twenty-one (21) daysin
any cdendar year shdl continue to accumulate adl benefits including applicable Superannuation or
pension plans, provided the employee continues to remit her contributions during this period. Any
excess over twenty (20) work daysin any cdendar year shdl be deducted from length of servicein the
computation of benefits and for increment progression purposes unless otherwise mutualy agreed upon
by the Union and the Employer.

Article 44.01(G) and Article 44.02 (@), (b), and (c) - Leave - Union shdl not be deducted from
the twenty (20) work days, or balance thereof, as expressed above.

37.02 Notice

An employee may request unpaid leave of absence for any purpose. Requests for such leave of
absence shdl be made in writing to the representative designated by the Employer with the authority to
accept such requests, and may be granted at the Employer's discretion. Reasonable notice of at least
eight (8) days shdl be given to minimize didocation of gaff. The Employer shdl indicate to the
employee, in writing, the acceptance or refusa of such request at least forty-eight (48) hours prior to the
commencement date of the requested leave.

37.03 Increments

Leave of absence shdl not affect annua increments, when granted for educationa purposes and
parentd leave. (Reference Article 12 Anniversary Date and Increments.)
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ARTICLE 38 - PARENTAL LEAVE

38.01 Natural Mother

(A)

®)

©

Mater nity L eave
A regular employee shdl be granted fifty-two (52) weeks maternity leave of absence without
pay. Such leave may commence eleven (11) weeks prior to the week in which her predicted
week of confinement occurs or any time thereafter at the request of the employee. In no case
shdl an employee be required to return to work sooner than six (6) weeks following the birth or
the termination of her pregnancy, unless ashorter timeis requested by the employee and
granted by the Employer.
Q) Benefits

@ For the first twenty (20) work days of such leave the employee shdl be entitled

to the benefits under Article 37 Leave - Generd.

(b) For the balance of an seventeen (17) week period, i.e. seventeen (17) weeks
less twenty (20) work days, the service of an employee who is on maternity
leave shall be considered continuous for the purpose of any pension, medicd or
other plan beneficid to the employee, and the Employer shdl continue to make
payment to the plans in the same manner asif the employee was not absent.

Parental L eave
Within the fifty-two (52) week leave period granted under 38.01(A), weeks eighteen(18)
through fifty-two (52) inclusive will be consdered parenta leave. Parentd leave will normaly
commence immediately following maternity leave unless agreed to by the Employer for reasons
such as premature birth or a hospitdized infant.
(1) Benefits
For weeks elghteen (18) through fifty-two (52) inclusve, the service of an employee
who is on parentd leave shdl be consdered continuous for the purpose of any pension,
medica or other plan beneficid to the employee, and the Employer shdl continue to
make payment to the plansin the same manner asif the employee was not absent.

Special Circumstances

Q) An employeeis entitled to up to 6 additiona consecutive weeks of unpaid leave if, for
reasons related to the birth or the termination of the pregnancy, sheis unable to return to
work when her leave ends under (A) above.
A request for specid circumstances leave pursuant to Article 38.01(C)(1) mugt, if
required by the Employer, be accompanied by amedica practitioner’ s certificate Sating
the expected or actua birth date or the date the pregnancy terminated or stating the
reasons for requesting additional leave under this subsection.

2 If the new born child will be or isat least Sx months of age a the time the child comes
under the care of the mother, and amedica practitioner certifies that an additiona
period of parental careis required because the child suffers from a physicd,

56



(D)

®

(F)

(©)

(H)

38.02
(A)

psychologica or emotiona condition, the naturad mother may apply for additiona
parenta leave without pay. Five (5) weeks additiona leave may be taken

3 An employee’' s combined entitlement to leave under subsections (A), (B), and (C) of
Article 38.01 islimited to sixty-three (63) weeks.

4 Benefits
For additiona leaves arising from subsections (C)(1) or (2) above, the service of an
employee shdl be consdered continuous for the purpose of any penson, medica, or
other plan beneficid to the employee, and the Employer shdl continue to make payment
to the plans in the same manner asif the employee was not absent.

Additional Leave
Any further leave granted beyond the allowable leave periods of Article 38.01(A), (B), or (C),
will be unpaid leave without any benefits.

Medicd complications of pregnancy, including complications during an unpaid leave of absence
for maternity reasons, preceding the period stated by the Employment Insurance Act, shdl be
covered by sick leave credits providing the employee is not in receipt of maternity benefits
under the Employment Insurance Act or any wage |oss replacement plan.

An employee shall make every effort to give fourteen (14) days notice prior to the
commencement of maternity leave of absence, and at least fourteen (14) days notice of her
intention to return to work prior to the termination of the leave of absence.

The Employer may require the employee to provide a doctor's certificate indicating the
employee's generd condition during pregnancy and the expected date of confinement.

The Employer shdl not terminate an employee or change a condition of her employment
because of the employee's pregnancy or her absence for maternity reasons.

Natural Father

Parental L eave

On four (4) weeks notice and within fifty-two (52) weeks of the birth of his child, anaturd
father may apply for up to thirty-seven (37) weeks parentd |leave without pay.

(1) Benefits

@ For the first twenty (20) work days of such leave the employee shdl be entitled
to the benefits under Article 37 Leave - Generd.

(b) For weeks five (5) through thirty-seven (37) inclusve the service of an
employee who ison parenta leave shall be considered continuous for the
purpose of any penson, medica or other plan beneficid to the employee, and
the Employer shal continue to make payment to the plans in the same manner
as if the employee was not absent.
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(©)

38.03
(A)

®)

Parental L eave Beyond Thirty-Seven (37) Weeks- Special Circumstances
If the new born child will be or isat least Sx months of age at the time the child comes under the
care of the father and amedicd practitioner certifies that an additiond period of parentd careis
required because the child suffers from a physica, psychologica or emotiona condition, the
naturd father may apply for additional parental leave without pay. Five (5) weeks additiond
leave may be taken up to amaximum combined parenta |eave and parentd leave (specid
circumstances) of forty-two (42) weeks.
Q) Benefits
For weeks thirty-eight (38) through forty-two (42) inclusive, the service of an employee
who is on parental leave shall be considered continuous for the purpose of any pension,
medica or other plan beneficid to the employee, and the Employer shdl continue to
make payment to the plansin the same manner asif the employee was not absent.

Additional Leave
Any further leave granted beyond the normal thirty-seven (37) week period, or the forty-two
(42) week period for specid circumstances, will be unpaid leave without any benefits.

Adoptive Parents

Adoption Leave

Upon request, aregular employee shdl be granted thirty- seven (37) weeks adoption leave of
absence without pay. The employee shall furnish proof of adoption. Where both parents are
employees of the same Employer, the employees shdl decide which of them will gpply for
adoption leave.

Q) Benefits

@ For the firgt twenty (20) work days of such leave, the employee shdl be entitled
to the benefits under Article 37 Leave - Generd.

(b) For the balance of an thirty-seven (37) week period, i.e. thirty-seven (37)
weeks less twenty (20) work days, the service of an employeewho ison
adoption leave shdl be considered continuous for the purpose of any pension,
medica or other plan beneficid to the employee, and the Employer shal
continue to make payment to the plans in the same manner asif the employee
was not absent.

(© The remaining twelve (12) weeks of adoption |leave are subject to the
provisons of Article 37.01 Leave - Generd.

Parental L eave

In the event both adoptive parents are employees of the same Employer, any adopting parent
who did not apply for adoption leave of absence without pay may on four (4) week's notice and
within fifty-two (52) weeks from the date of taking custody, apply for up to thirty-seven (37)
weeks parentd leave without pay.
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Q) Benefits

€) For thefirgt twenty (20) work days of such leave the employee shdl be entitled
to the benefits under Article 37 Leave - Generd.

(b) For weeks five (5) through thirty - seven (37) the service of an employee who is
on parenta |leave shdl be consdered continuous for the purpose of any pension,
medica or other plan beneficid to the employee, and the Employer shall
continue to make payment to the plans in the same manner asif the employee
was not absent.

(C)  Parental Leave Beyond Thirty-Seven (37) Weeks- Special Circumstances
If the adopted child will be or is & least 9x (6) months of age at the time the child comesinto
the actual care and custody of the adoptive parent and amedical practitioner or agercy that
placed the child certifies that an additiond period of parentd care is required because the child
auffers from aphysica, psychologica or emotiona condition, the adoptive parent may apply for
additiond parenta leave without pay. Five (5) weeks additiona leave may be taken up to a
maximum combined parenta leave and parental leave (specid circumstances) forty-two (42)
weeks.
Q) Benefits
For weeks thirty-eight (38) through forty-two (42) inclusive, the service of an employee
who is on parental leave shall be considered continuous for the purpose of any pension,
medica or other plan beneficia to the employee, and the Employer shdl continue to
make payment to the plansin the same manner asif the employee was not absent.

(D)  Additional Leave
Any further leave granted beyond the normd thirty-seven (37) week period, or the forty-two
(42) week period for gpecid circumstances, will be unpaid leave without benefits.

38.04 Return To Employment

An employee resuming employment after amaternity, adoption or parenta leave of absence
shdl be reingtated in dl respectsto her previous position or to a comparable pogtion, with all
increments to wages and benefits to which she would have been entitled during the period of her
absence.

38.05 Bridging of Service

If aregular employee, who is employed for an Employer as defined in Article 1.02 of the
Provincid Collective Agreement, terminates as aresult of adecison to raise adependent child or
children residing with the employee, and gpplies for and receives aregular postion with the same
Employer, she shdl be credited with length of service accumulated at the time of termination.

Thefollowing conditions shdl gpply:
(A)  Theemployee must have completed three (3) years of service with the Employer.

(B)  Theresgnation must indicate that the reason for termination is to raise a dependent child or
children
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(D)
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(F)

38.06

The bresk in service shdl be for no longer than three (3) years, and during that time the
employee must not have been engaged in remunerative employment for more than six (6)
months cumulative.

This bridging of service will gpply to an employee who is employed by an Employer party to this
Provincid Agreement and applies for and receives aregular position a the same worksite.

The employee must serve a three month probationary period.

An employee returning to work under this clause shdl retain her former increment level and
years of service for vacation purposes.

SEB Plan
The parties agree to establish and administer a Supplemental Employment Benefits Plan (the

“Plan”) asfollows

1.

The objective of the Plan is to supplement employment insurance benefits received by digible
femae employees who are on gpproved Maternity Leave pursuant to the Provincia Collective
Agreement.

All regular employees employed by the Employer who are in the Nurses' bargaining unit are
covered by the Plan. Casua employees are not covered by the Plan.

The benefit leve for digible employees under the Plan is as follows:

@ Maternity leave dlowance will provide digible employees with two (2) weeks of the
employee's norma weekly earnings as follows:
effective September 1/95
- 85% of norma weekly earning
(b) Fifteen additiona weekly payments equivaent to the difference between the
employment insurance gross benefits and any other earnings received by the employee
and the employee's norma weekly earnings as follows:
effective September 1/95
- 85% of norma weekly earnings
(© Benefits under this plan will not exceed seventeen (17) weeks inclusive of the two
(2) week waiting period.
(d) For the purpose of this Plan, “norma weekly” earnings shal mean regularly scheduled
hours multiplied by the employeg's basic rate of pay.
Employees are not entitled to receive SEB Plan benefits and sick leave benefits concurrently.
However, an employee may opt to utilize accumulated Sick leave creditsingtead of gpplying for
benefits under this Plan, provided she satisfies the Employer that her absenceisdueto avdid
hedth-related condition, and that sheis unable to attend at work to perform her duties.
The employee shal not be prohibited from utilizing sick leave credits prior to, or subsequent to,
aperiod of maternity leave with benefits payable in accordance with Section 3 above.

To be digible for SEB Plan benefits as described in paragraph#3 above, an employee must:
@ not be in receipt of sck leave bendfits,
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11.

12.

13.

39.01

(b) must provide satisfactory documentation to the Employer that she has applied for and is
in recaipt of employment insurance benefits; and

(© an employee who is not digible for or is disatitled to employment insurance benefitsis
entitled to the full amount of benefits under the Plan only under the following
circumstances.

i) she does not have a sufficient number of insurable weeks of employment to
qudify (at least 20 weeks); or
ii) she works less than the required number of hours (15 hours per week); or
lif) her earnings are at least equd to 20% of the maximum weekly insurable
eanings.
The Plan will continue in effect until anew Provincid Collective Agreement is concluded
between the parties.
The Plan will be financed by the Employer's generd revenues ether directly or through an
insured arrangement.
The Employer shall keep a separate accounting record of benefits paid from the Plan.
On termination of the Plan, al remaining assets will revert to the Employer or be used for
payments under the Plan or for adminigtrative costs associated with the Plan.
The employees have no vested right to payments under the Plan except to payments during a
period of unemployment specified in the Plan.
Payment in respect of guaranteed remuneration or in respect of deferred remuneration or
severance pay benefits are not reduced or increased by payments received under this Plan.
HEABC will inform the Canada Employment and Immigration Commission in writing of any
changes to the Plan within thirty (30) days of the effective date of the change.
In the event that present or future legidation renders null and void or materidly dters any
provison of this Article or the SEB Plan entered into between the parties, the following shall
aoply:
@ the remaining provisons of this Article or SEB Plan shdl remain in full force and effect
for the term of the Collective Agreement;

(b) The Employer and the Union shall, as soon as possible, negotiate mutudly agreegble
provisons to be subgtituted for the provisions so rendered null and void or materidly
altered;

(© If amutua agreement cannot be struck as provided in (b) above, the matter shall be
arbitrated pursuant to the provisions of the Provincid Collective Agreement.

ARTICLE 39-LEAVE - PAID HOLIDAYS

Paid Holiday Entitlement
Each regular employee shdl receive aday off, on or for the following paid holidays and any

61



other generd holiday proclaimed by the Federd or Provincid Government:
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39.02
(A)

()

©

39.03
(A)

New Year'sDay Labour Day

Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Victoria Day (Queen's Birthday) Christmas Day
Canada Day Boxing Day

British Columbia Day

Payment for Paid Holidays
A regular full-time employee shdl receive regular pay for each day off for the aforementioned
paid holidays.
A regular part-time employee shdl receive the following pay for the aforementioned paid
holidays.

Dayspaid* per cdendar year X regular pay x eleven (11)

(excluding overtime) 261

* Includes leave without pay up to twenty (20) work days. (Reference Article 37 - Leave-
Generd.)

A casud employee receives paid holiday pay as part of pay in lieu of benefits. Reference
Artide 11.04(H)(2).

Work On A Paid Holiday

Regular Employee

Q) A regular employee required to work New Y ears Day, Easter Monday, Victoria Day,
Canada Day, B.C. Day, Thanksgiving Day, Remembrance Day, and Boxing Day shdl
be paid at the rate of two (2) times for the first 7.2 hours work in the day, provided that
Articles 27.05, 29.04, and 39.04 are not applicable, and shal receive another day off
with pay asapaid holiday. Therate of two (2) times shdl be paid for a shift when one-
haf (%2) or more than one-hdf (¥2) of the hours worked fal within 0001 hours and
2400 hours on the named day. In such casesthe rate of two (2) times shdl be paid for
the total hours worked.

(2 Super Stats
Employees who are required to work on Christmas Day, Labour Day or Good Friday,
shdl be paid at the rate of two and one-hdf (2.5) timesfor thefirst 7.5 hours (effective
September 30, 1993, 7.2 hours) worked and shadl receive another day off with pay asa
paid holiday. The rate of two and one-hdf (2.5) times shal be pad for the full shift
when one-hdf (%2) or more than one-haf (%) of the hours worked fal within 0001 and
2400 hours on the named day. In such cases, the rate of two and one-hdf (2.5) times
shdll be paid for the tota hours worked.
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39.04

(A)

()

(®)

(D)

39.05

Casual Employee

A casua employee who works on apaid holiday listed in Article 39.03 (A)(1) shall be paid two
(2) times her rate of pay. A casua employee who works on apaid holiday listed in Article
39.03(A)(2), shal be paid 2.5 timesher rate of pay.

Premium Rates of Pay

Overtime

Overtime at the rate of one and one-half (1.5) times the appropriate stat holiday rate shall be
paid to an employee for al hours of overtime worked on the paid holiday. (Reference Article
27.05 - Overtime Pay Calculation.)

Call-Back

Cdl-back pay at the rate of one and one-hdf times (1.5) the appropriate stat holiday rate shall
be paid to an employee for dl hours caled back to work on the paid holiday, with aminimum of
two (2) hours pay at the appropriate rate for each separate cal -back. (Reference Article
29.04: Call-Back on aPaid Holiday.)

Three Different Shifts Worked in Any Seven Consecutive Days

If aregular full-time employee is scheduled to work three (3) different shiftsin any seven (7)
consecutive day period and if the employee works on one of the paid holidays listed in Article
39.01 asthe third shift change, then unless this arrangement is requested by the employee, the
employee shdl be paid one and one-hdf (1.5) times the gppropriate stat holiday rate for dl
hours worked on the paid holiday.

Changesin Schedule With Insufficient Notice

Should the Employer change the work schedule without fourtean (14) calendar days advance
notice and as a consequence the regular employee is required to work on the paid holiday, then
the employee shdl be paid the gppropriate overtime rate for al hours worked and receive
another day off with pay as arescheduled paid holiday.

Paid Holiday Coinciding With A Rest Day
Where apad holiday fdls on the regular employee's day off, the employee shdl recaeivean

additiond day off with pay.

39.06

Paid Holiday Coinciding With A Vacation
Where apad holiday falswithin aregular employee's vacation, the employee shdl receive an

additional day off with pay.

39.07
(A)

Scheduling of Paid Holidays

Application

Subject to operational requirements reasonably applied, paid holidays whenever possible shall
be scheduled for atime which is mutualy agreesble to the Employer and the employee
concerned.
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ChristmasDay or New Y ear's Day

Where the worksite operates on Christmas Day and New Y ear's Day, aregular employee shdll
receive either Chrismas Day or New Y ear's Day off unless the employee requests to work
both days and thisis agreed to by the Employer.

Sick Leave

Where aregular employee has been on sick leave immediately prior to the employee's
scheduled paid holiday and immediately following such scheduled paid holiday, then the
scheduled paid holiday shdl become a day to which sick leave credits shall be applied and the
day shall be rescheduled.

ARTICLE 40 - LEAVE - PROFESSIONAL MEETINGS

Leave of absence without loss of pay may be granted for professiona meetings not exceeding

one week, subject to the gpprova of the Employer. The Employer shal make every endeavour to grant
such leave of absence.

ARTICLE 41 - LEAVE - PUBLIC OFFICE

Employees shall be granted an unpaid leave of absence to enable them to run for an eected

public office if nominated, and if elected, to serve their term(s) of office. (Reference Article 37 - Leave-
Generd.)

ARTICLE 42 - LEAVE - SICK

42.01 Accumulation

(A)
®)

©

(D)

Regular employees are eigible to accumulate sSick leave credits based on length of service.
Regular full-time employees shall recaive 1.5 working days sck leave credits for each month of
sarvice.

Regular part-time employees shdl receive Sck leave credits for each month of service as
follows

Hours paid per month* (excluding overtime) x 1.5
156.6

* Includes leave without pay up to twenty (20) work days. (Reference Article 37 - Leave-
Generd.)

Sick leave credits, if not used, shdl accumulate to a maximum of one hundred and fifty-six (156)
work days. The accumulated balance of an employee's Sick leave credits shal not be reduced
asaresult of areduction in the work week to 36 hours per week.
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Notwithstanding the foregoing, employees with accumulated sick leave crediits in excess of one
hundred and fifty-six (156) work days (1170 hours), as of May 1st, 1978, or in excess of
1123.2 hours (156 working days X 7.2 hours per day), as at the first pay period prior to
September 30, 1993, shdl retain the accumulated baance to their credit. Where this
accumulated balance exceeds 1123.2 hours, no further credits shdl be earned until the
accumulated balance is reduced below 1123.2 hours, in which event the accumulation of sick
leave shall be reingtated, but the accumulated balance shall not again exceed 1123.2 hours.

42.02 Payment
Regular full-time employees shal receive their regular pay for each day of sick leave credit
utilized.

Regular part-time employees shdl receive their regular pay for scheduled work hours logt.

42.03 Proof of Sickness

Sick leave with pay is only payable because of sickness or injury and employees who are
absent from duty because of sickness may be required by the Employer to prove sickness. Failure to
meet this requirement can be cause for disciplinary action. Repeated failure to meet this requir ement can
lead to dismissal. A doctor’ s certificate may be requested for each leave of more than three (3)
consecutive work days.

42.04 BenefitsAccrue
When an employee is on paid Sck leave dl benefits of this Agreement shdl continue to accrue.

42.05 Notice Required

Employees mugt natify the Employer prior to the commencement of their shift of any anticipated
absence from duty because of sickness and employees must notify the Employer prior to their return to
work.

42.06 Expiration of Sick Leave Credits

Employees who are absent due to sickness beyond their accumulated sick leave credits shal be
placed on an unpaid leave of absence until they arein receipt of long-term disability benefits. (Reference
Article 37 Leave- Generd and Article 46.05 and 46.11 Long- Term Disgbility Insurance Plan.)

42.07 Leave-Workers Compensation

(A)  Entitlement to Leave
An employee shdl be granted Workers Compensation leave with net pay in the event that the
Workers Compensation Board determines that the employee has established aclam (time loss
benefits) and they are unable to perform their duties by reason of the compensable injury which
occurred while employed by the Employer. For the purposes of this clause, net pay is defined
as the employee’ sregular net take-home wages to ensure that the non-taxable status of
Workers Compensation benefits does not provide an opportunity for an injured worker to earn
more while on daim then if they were working. The term clam will not indude any form of
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WCB dlowance or pension, and this section will not be operative while an employeeis
recaiving such a different form of payment from WCB arising from thisclam. (See dso
Appendix “W")

Reimbursement to Employer

The employee shdl pay to the Employer any amount received for loss of wages in settlement of
any dams

Benefit Entitlement

When an employeeison aWCB claim al benefits of the Agreement will continue to accrue.
However, an employee off work on WCB claim shall recelve net wages as defined by (A)
above, and benefits equalling but not to exceed their norma entitlement had they not suffered a
compensable injury. For the firgt twenty (20) work days on claim, an employee will accrue paid
holidays and vacation credits. Once the claim exceeds twenty (20) work days, paid holidays
and vacation credits will not accrue. However, unused vacation credits accrued prior to the
clam shal not be lost as aresult of this clause.

Approval of Claim

When an employee is granted sick leave with pay and Workers Compensation leave is
subsequently approved for the same period it shall be considered for the purpose of the record
of sick leave credits that the employee was not granted sick leave with pay.

Continuation of Employment

Employees who qualify for Workers Compensation coverage shal be continued on the payroll
and shdl not have their employment terminated during the compensable period, except for just
cause. Upon return to work following recovery, an employee who was on clamfor less than
twenty-nine (29) months shal continue in her former job; an employee who was on clam for
more than twenty-nine (29) months shdl return to an equivaent position, exercising her seniority
rightsif necessary, pursuant to Article 13 & Article 19.

Emergency Appointments

Absence from work to attend emergency medical or denta appointments and medical
appointments arising from awork related accident covered by Workers Compensation, shall
be paid for from the employee's accumulated sick leave.

Enforceable Legal Claim
If an employee has received sck leave with pay and has alegdly enforcegble clam to

compensation or damages for earnings logt during the said period from any third party other than the
employee's own insurer under a contract of insurance, the employee shdl, a the request and expense of
the Employer, take al steps reasonably necessary to enforce the said claim. If the employee receives
any payment of accounts of earnings as aresult of such clam, the employee shdl pay to the Employer,
s0 much of the said payment as related to the Sick leave pay received by the employee for the said
period and upon so doing, shdl receive sick leave credit for the number of days represented by such
payment.
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42.10

Appointments

Subject to operational requirements and upon at least eight (8) days notice, absence from work
to attend other than emergency medical or dental appointments shal be paid for from
accumulated sick leave when the employee is unable to arrange the gppointment for her norma
off-duty hours.

When an employee's doctor refers the employee to a specidist then any necessary travel timeto
amaximum of three (3) work days, for the employee to visit such specidist shall be paid for and
deducted from sick leave credits.

The employee will be required to furnish proof of need in both (A) and (B) above.

Six Months Service
If an employee does not complete six (6) months service with the Employer, any sick leave with

pay used during the first Sx (6) months shdl be returnable to the Employer. Previous experience of an
employee who has changed employment under the portability provison of this Agreement shdl count
towards this 9x (6) month period. In effect the employee only hasto work atota of sx (6) months
quaifying time. (Reference Article 51 - Portability of Benefits)

42.11
(A)

®)

©

(D)

42.12

Cash-In of Sick L eave Credits

Employees leaving the work force on or after their 55th birthday will be entitled to a cash
payment equd to forty per cent (40%) of the vaue of their accumulated sick leave credits,
based on their existing sdary at the time of leaving the work force.

The cash pay out of Sck leave credits eiminates al unused, banked sick leave credits. In the
event the nurse rgoins the work force, she shdl not be entitled to any resdua sick time credit
from abank that previoudy was cashed out.

In the event a nurse rejoins the work force, she will not be entitled to any second pay out of sick
credits on any subsequent departure from the work force.

Employees who are dismissed for just cause shal not be entitled for a payout as contemplated
inthisarticle.

Sick or Injured Prior to Vacation
Inthe event an employeeis Sck or injured prior to the commencement of her vacation, such

employee shdl be granted sick leave and the vacation period so displaced shall be added to the
vacation period if requested by the employee and agreed to by the Employer, or the time shdl be
credited for use at alater date.

42.13

Voluntary Treatment
While in voluntary attendance a a full-time trestment program for substance abuse, aregular

employee shdl on proof of enrolment, be entitled to sck leave with pay to the extent that Sck leave
credits are available. Article 42.06 shdl apply upon expiration of sick leave credits should additiona
leave be requested.
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ARTICLE 43-LEAVE - SPECIAL

43.01 Accumulation

An employee shdl earn specid leave credits with pay up to a maximum of twenty-five (25) days
at the rate of one-haf (0.5) day every four (4) weeks. The accumulation of specid leave credits shall
commence January 1, 1980 to amaximum of the accumulated leave & the time the specid leaveis
taken.

The accumulated balance of an employee’ s specia leave credits shal not be reduced as a result
of the September 30, 1993 reduction in the work week to 36 hours per week.

Notwithstanding the foregoing, employees with accumulated specid |eave creditsin excess of
180 hour (25 days X 7.2 hours) as of thefirst pay period prior to September 30, 1993, up to and
including the previous maximum of 187.5 hours (25 days X 7.5 hours), shal retain the accumulated
balance to their credit. Where this accumulated credit exceeds 180 hour, no further credit shdl be
earned until the accumulated balance is reduced below 180 hours, in which event the accumulation of
specid leave credits shdl be reingtated, but the accumulated bal ance shall not again exceed 180 hours.

43.02 Application
Specid leave shdl be granted as follows:

(A)  mariage leave- five (5) days,

(B) paternity leave- one (1) day;

(C)  for seriousillness of aspouse or child, resding with the employee and when no ore a the
employee s home other than the employee is available to care for the sick person and provided
that the employee has made every effort to provide dternative care - up to two (2) days at one
time;

(D) leaveof one (1) day may be added to three (3) days compassonate leave;

® leave of one (1) day may be taken for travel associated with compassionate leave.

ARTICLE 44 -LEAVE —UNION

44.01 Applicableto Acute Care Component

An employee on an unpaid Union leave of absence shdl have her wages, benefits and seniority
continued by the Employer, and the Union agrees to reimburse the Employer for the costs of such
wages and benefits.

Employees requesting leave under this article will provide the Employer with as much advance
notice as possble of the dates of the leave.

A leave of absence without pay shdl be granted to an employee who is a member of the Union
andwhois.
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(A)
(B)
(©)

(®)

®

(F)

(©)

(H)

a Union Council/Board member. Such leave shall be granted for the purpose of atending
regular or specid mestings of the Council/Board and shdl include reasonable travel time;

either elected or appointed to represent the Union and/or aregion at annua or specia
conventions of the Union,

amember of the Union's bargaining committee. Such leave (including traveling time) shall be
granted to attend preparatory negotiating meetings, to conduct negotiations, and to participate in
mediation, indugtrid inquiry commissioner hearings and arbitrations;

selected by the Union or its members as a delegate to atend the Provinciad Bargaining
Conference;

selected by the Union or its members as a delegate to attend regiona Bargaining Conference;

gppointed or dected to specid or standing committees of the Union. A leave of absence
granted to members to attend regular or specid mesetings of such committees shall be subject to
the operationa requirements of the worksite;

Union leave for members of the Bargaining Committee (C) and Council/Board members (A)
shdl not affect the employee's benefits, seniority or increment anniversary date, and such leave
shdl be exempt from the provisons of Article 37,

an employee who holds the position of full-time president with the Union shdl be granted a
leave of absence without pay for the period during which she holds the position.

Such leave will not affect the employegs seniority, increment anniversary date, service for the

purpose of vacation leave, Sck leave and specia leave accumulation. The Employer will continue to pay
the premiums for medica, dentd, extended hedlth, group life and LTD while the employeeis on leave
and the Union will rembursethe Employer for the costs of such benefits.

The employee shall be entitled to return to her former pogtion with the Employer, and shdl be

provided with an adequate period of orientation upon her return to work.

The employee shall not be subject to discipline by the Employer for activities related to work on

behdf of the Union.

44.02 Applicableto Continuing Care Component

@

(0

©

Subject to the operationd requirements of the Employer and on reasonable notice in writing,
unpaid leave of absence will be granted to one employee who is elected or appointed by the
Union for the purpose of conducting officid Union business.

Unpaid leave of absence will be granted to members of the Union's bargaining committee for
time spent, including travelling time, preparation for negotiations, and thereafter for meetings
with representatives of the Employer during negotiation, including mediation and arbitration of
the Collective Agreement.

Subject to operationa requirements, unpaid leave of absence shdl be granted to members of
Council/Board and members of Council/Board committeesin lieu of missed scheduled days off.
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©

45.01
(A)
B)

©)

Employees on leave of absence pursuant to (a), (b), and (c) above, shdl have their salaries and
benefits maintained for scheduled work days, provided the Union reimburses the Employer in
full for the cogts of maintaining such sdaries and benefits.

An employee who holds the pogtion of full-time president with the Union shall be granted a
leave of absence without pay for the period during which the employee holds the position.

Such leave will not affect the employee's seniority, increment anniversary date, service for the
purpose of vacation leave, Sck leave, and specid leave accumulation. The Employer will
continue to pay premiums for medical, dental, extended hedlth, group life, and LTD for the first
three (3) months of the leave and the Union will remburse the Employer for the costs of such
benefits.

It isfurther agreed that in the event the employee becomes disabled during this three (3) month
period and is not covered by paid sick leave, the employee shall continue to be covered on the
Employer's LTD Plan providing the Employer is reimbursed by the Union for the cogt of this
benefit.

The employee shdl be entitled to return to the employee's former position with the Employer,
and shall be provided with an adequate period of orientation upon return to work.

The employee shall not be subject to discipline by the Employer for activities related to work on
behdf of the Union.

ARTICLE 45 - LEAVE - VACATION

Vacation Entitlement
Regular employees shall be entitled to vacation leave based on length of service.
July 1 shdl be the cut-off date for the annua accrud of vacation entitlement (see exception
under Article 45.07).
Regular full-time employees shdl be entitled to vacation leave a their regular rate of pay when
the qudifying year(s) of service are attained before duly 1, asfollows:

20 work days after 1 year of continuous service

20 work days after 2 years of continuous service

20 work days after 3 years of continuous service

20 work days after 4 years of continuous service

21 work days after 5 years of continuous service

22 work days after 6 years of continuous service

23 work days after 7 years of continuous service

24 work days after 8 years of continuous service

25 work days after 9 years of continuous service

26 work days after 10 years of continuous service

27 work days after 11 years of continuous service

28 work days after 12 years of continuous savice
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29 work days after 13 years of continuous service
30 work days after 14 years of continuous service
31 work days after 15 years of continuous service
32 work days after 16 years of continuous service
33 work days after 17 years of continuous service
34 work days after 18 years of continuous service
35 work days after 19 years of continuous service
36 work days after 20 years of continuous service
37 work days after 21 years of continuous service
38 work days after 22 years of continuous service
39 work days after 23 years of continuous service
40 work days after 24 years of continuous service
41 work days after 25 years of continuous service
42 work days after 26 years of continuous service
43 work days after 27 years of continuous service
44 work days after 28 years of continuous service
45 work days after 29 years of continuous service

(Reference Article 51 - Portability)
(D)  Regular part-time employees are entitled to vacation leave on a pro-rata basis as follows:.

Days paid* (excluding overtime)
to June 30 inclusive x regular pay x  yearly vacation entitlement
261

* includes leave without pay up to twenty (20) days

® Regular employees with less than one (1) year’ s service on the July 1 cut-off date shall receive
vacation leave cadculated asfollows:
Days paid* (excluding overtime)
to June 30 inclusive x regular pay x  yearly vacation entitlement
261

* includes leave without pay up to twenty (20) days (reference Article 37 Leave - Generd)

Any fraction of aday shdl be given as pad time off & atime mutudly agreed to by the
Employer and the employee. If amutually agreed time cannot be determined during the calendar
year January 1 to December 31 for the time to be taken, then the employee shdl be paid out for
the time owing a December 31 in each year. Application of the foregoing shal not be governed
by the provisons of Article 45.04 Scheduling of Vacation.

45.02 Terminating Employees

@ When aregular employee with more than twelve (12) months' service terminates employmernt,
the Employer shal pay for vacation entitlement accrued to the date of termination, less vacation
pay if any, pad in accordance with this Article. Such vacation entitlement shal be calculated as
follows
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Days paid* (excluding overtime) yearly vacation
to June 30 (in previous vacation x regular pay) X entitlement
261
+ (plus)
Days paid* (excluding overtime)
toJuly 1 in the vacation year to the date yearly vacation
of termination (inclusive) x regular pay X entitlement
261
* includes leave without pay up to twenty (20) days (reference Article 37 Leave - Generd)

2 When aregular employee with less than twelve (12) months service terminates employment,
the employee shdll be paid, as vacation pay, six percent (6%) of her gross wages, less vacation
pay, if any, paid in accordance with this Article.

€)) Employees who terminate part way through a caendar year and who have taken more days of
vacation than earned according to the formula above will have unearned vacation taken repaid
to the Employer.

45.03 Supplementary Vacation

The supplementary vacations as set out below are to be banked on the outlined supplementary
vacation employment anniversary date and taken at the employee' s option at any time subsequent to the
current supplementary vacation employment anniversary date but prior to the next supplementary
vacaion employment anniversary date.

(A)  Upon reaching the employment anniversary of twenty-five (25) years of continuous service,
employees shal have earned an additiond five (5) work days vacation with pay. This provison
gpplies when the qudifying date occurs before July 1 in each yesr.

(B) Upon reaching the employment anniversary of thirty (30) years of continuous service,
employees shdl have earned an additiona ten (10) work days vacetion with pay. This provison
applies when the quaifying date occurs before duly 1 in each yeer.

(C)  Upon reaching the employment anniversary of thirty-five (35) years of continuous service,
employees shdl have earned an additiond fifteen (15) work days vacation with pay. This
provision gpplies when the qualifying date occurs before July 1 in each year.

(D)  Upon reaching the employment anniversary of forty (40) years of continuous service, employees
shdl have earned an additiona fifteen (15) work days vacation with pay. This provison applies
when the qudifying date occurs before July 1 in esch yesar.

® Upon reaching the employment anniversary of forty-five years of continuous service, employees
shdl have earned an additiond fifteen (15) work days vacation with pay. This provison applies
when the quaifying date occurs before Juy 1 in each year.

45.04 Scheduling of Vacation
(A)  The Employer shal permit annual vacationsto be taken during the entire year.

(B)  Thescheduling of vacations shdl be subject to the operationd requirements of the Employer.
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(C)  Thesdection of vacation and the posting of the approved vacation schedule shall be completed
by December 31s of the preceding calendar year or any other date mutually agreed at the local
level. Such loca agreements shdl be filed with the Union and HEABC.

(D)  Oncethe approved vacation schedule has been posted, it shal only be changed by mutua
consent.

(B)  Vacation entitlement accrued to June 30 (inclusive) shal be taken prior to January 1in the
following year unless otherwise required by operationa necessity.

(3] Employees may, prior to the scheduling of vacations, request to have their vacations scheduled
in accordance with ether the principle of seniority or on arotating basis. Where a consensus of
employees cannot be reached as above, vacations shall be scheduled according to seniority on
the bads that the employees with the most seniority shdl have the first choice of vacation times.
Employeesfailing to exercise ther rights within the vacation selection time posted by the
Employer shdl forfeit their seniority rightsin respect to choice of vacation time.

(G)  Vacation time may be divided and shdl be scheduled at atime mutualy agreeable to the
employee and the Employer, however, anemployee who splits her vacation shall not receive her
choice of when she wishes to take the subsequent portion of her vacation until al other
employees in the unit or ward have made their first choice of vacation time.

45.05 Vacation Entitlement EarnedDuring Vacation
Vacation entitlement shdl be earned during vacation periods, except for accrued entitlement
pad on termination.

45.06 Vacation Pay Advance

Vacation pay to which an employee is entitled shal be made to the employee at least seven (7)
cdendar days before the beginning of her vacation, provided the employee gives the Employer a least
fourteen (14) days written advance notice. The amount of her vacation pay shall be based on the
number of work days of planned absence due to vacation.

45.07 Transfer from Other Vacation Accrual Dates

For Employers who currently operate on avacation accrua system based on some other
timeframe than July 1 to June 30 (i.e., calendar year, April 1to March 31 fiscd year, etc.), they shdl
move to the Provincid Agreement language (Article 45.01 - 45.06) effective duly 1, 1997 when they
will commence to accrue vacation entitlement to be taken during the 1998 caendar year.

ARTICLE 46 - MEDICAL, EXTENDED HEALTH AND DENTAL COVERAGE, LONG-
TERM DISABILITY AND GROUP LIFE INSURANCE
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Note: Refer to Article 46 of the 1996 - 1998 PCA for the Hedth and Welfare Benefitsthat are

in effect until April 1, 1999, for Group A, B, and C Employers. Effective April 1, 1999, the following
Hedth and Wdfare Benefits are in effect for dl Employers:

46.01
(A)

®)
(®)

(®)

46.02
(A)

(B)

(®)

(®)

46.03
(A)

Medical Coverage

Regular employees and their eigible dependents (including commontlaw spouses) shdl be
covered by the Medica Services Plan of B.C. or any other plan mutualy acceptable to the
Union and the Employer. The Employer shal pay one hundred percent (100%) of the premium.
A regular employee may cover persons other than dependents if the plan carrier agrees and if
the employee pays the full premium for them through payroll deductions.

Membership in the medical plan isacondition of employment for regular employees who are
not members or dependents of members of another approved medica plan.

The medica plan becomes effective on the first of the caendar month following date of hire.

Extended Health Care Coverage

The Employer shall pay one hundred percent (100%) of the monthly premiums for extended

hedlth care coverage for regular employees and their eligible dependents (including common-law

spouses) under the Pacific Blue Cross Plan, or any other plan mutualy acceptable to the Union

and the Employer (See dso Appendix “X”). The plan benefits shal be expanded to include:

Q) expenses incurred for the purchase and maintenance of ahearing ad up to a maximum
of six hundred dollars ($600) per person in each four (4) year period; and

(2 Vision care coverage providing two hundred and twenty-five dollars ($225) every
twenty-four (24) months per eigible employee or eigible dependent.

3 The maximum lifetime amount payable per digible employee or digible dependent shall
be unlimited.

A regular employee may cover persons other than dependents if the plan carrier agrees and if
the employee pays the full premium for them through payroll deductions.

Membership in the extended hedlth care plan is a condition of employment for regular
employees who are not members or dependents of members of another approved extended
hedth care plan.

The extended health care plan becomes effective on the first of the cdendar month following
thirty (30) days from the date of hire.

Dental Coverage

Q) The Employer shdl pay dl of the monthly premium for a denta plan covering one
hundred percent (100%) of the cost of the basic plan"A" and sixty percent (60%) of
the cost of the extended plan"B" and sSixty percent (60%) of the cost of the extended
plan"C" (Orthodontic Plan). The denta plan shdl cover regular employees and their
eligible dependents (including commontlaw spouses) under the Pecific Blue Cross Plan,
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or any other plan mutually acceptable to the Union and the Employer (See dso
Appendix “X”).

2 A regular employee is digible for orthodontic services under Plan C after twelve (12)
months participation in the plan. Orthodontic services are subject to alifetime maximum
payment of $2,750 per patient with no run-offsfor claims after termination of
employment.

(B) A regular employee may cover persons other than dependentsif the plan carrier agrees and if
the employee pays the full premium for them through payroll deductions.

(C©)  Membershipinthe denta plan isonly avalable to, and is a condition of employment for, regular
employees who are not members of, or are covered by another dental coverage plan.

(D)  Coverage under the dental plan becomes effective on the firgt of the caendar month following
thirty (30) days from the date of hire.

46.04 Dependents

An eligible dependent for the purposes of Articles 46.01, 46.02 and 46.03 isone who is listed
on the employee's tax deduction return form (TD1) or who is acceptable to the plans, but does not
include those individuds referred to in parts (B) of the above specified Articles.

46.05 Long-Term Disability Insurance Plan
The Employer shal provide amutudly acceptable long-term disability insurance plan, a copy of
which shdl gppear in Appendix "B" — Long-Term Disahility Insurance Plan.

The plan shdl provide post- probationary regular employees with salary continuation as per
Appendix “B” until age axty-five (65) in the event of adisability.

The cost of the plan shall be borne by the Employer.

46.06 Group Lifelnsurance Plan

(A)  Eligibility
Regular full-time and regular part-time employees who are on staff on January 1, 1981 or who
join the gt&ff following this date shdl, upon completion of the three (3) month probationary
period, become members of the Group Life Insurance Plan as a condition of employment.

(B) Benefits

Q) The plan shdl provide basc life insurance in the amount of fifty thousand dollars
($50,000) and standard twenty-four (24) hour accidental death and dismemberment
insurance. Coverage shdl continue until terminetion of employment. Upon termination of
employment (including retirement), coverage shdl continue without premium payment
for aperiod of thirty-one (31) days during which time the conversion privilege may be
exercised; that is, theindividua covered may convert dl or part of her group life
insurance to any whole life, endowment or term life policy normally issued by the insurer
and at the insurer's standard rates at the time, without medical evidence.
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(C)  Premiums
The Employer shal pay one hundred percent (100%) of the premium for the Group Life
Insurance Plan.

ARTICLE 47 - WORKERS COMPENSATION

(A)  All employees shdl be covered by the provisions of the Workers Compensation Act.
(Reference Article 42 - Leave- Sick.)

(B)  Opportunities for early return to work for employees on WCB are covered in the Memorandum
of Understanding Early Safe Return to Work.

ARTICLE 48- EMPLOYMENT INSURANCE

48.01 Coverage
Eligible employees shdl be covered by the Employment Insurance Act or succeeding Acts.

48.02 Rebates
Premium rebates given by the Employment Insurance Commission shdl be paid directly to the
employees by the Employer.

ARTICLE 49 - PENSION PLAN

49.01 Municipal Pension Plan

Regular employees shal be covered by the provisons of the Municipa Penson Plan. All regular
employees shdl be entitled to join the Penson Plan after three (3) months of employment and shal
continue in the Plan as a condition of employment. (Reference Articdle 51 — Portability.)

Notwithstanding the foregoing, new regular part-time employeeswho are hired may,  thetime
of hiring, decline being covered by the Municipa Pension Plan for the period of their regular part-time
employment.

Employees shdl be digible for enrollment in the Municipa Penson Plan in accordance with the
provisons of the Plan and the Municipa Penson Plan Rules. As at the date of ratification of this
collective agreement the Municipad Penson Plan Rules provided the following:

A temporary employee who has been employed in a continuous full-time capacity with the same
Employer for aperiod of twelve (12) months, shdl be enrolled in the Plan as a condition of employment.

Casua employees who have completed two (2) years of continuous employment with earnings
from the Employer of not less than thirty-five (35) percent of the year’s maximum pensionable earnings
in each of two (2) consecutive caendar years shdl be enralled in the Plan as a condition of employment,
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unless the employee gives the Employer awritten waiver not more than ninety (90) days after the date
the Plan begins to gpply to the employee.

49.02 Retirement Scheme— Proprietary Employers (i.e. For -Profit Employers)

Upon completion of three (3) months service, eigible employees who work for Employers who
operate on a for-profit basis shal be brought within the scope of the Retirement Scheme as outlined in
Appendix L.

Effective January 1, 2004, upon completion of 3 months' service, digible employeeswho work
for Employers who operate on a for- profit bass shdl be brought within the scope of the Municipa
Penson Plan. The Retirement Scheme for Proprietary Employers as outlined in Appendix L will no
longer be in effect as of January 1, 2004. (see Appendix “EE’)

49.03 At thereguest of the employee, the Employer shdl provide the employee with pertinent penson
plan information.

ARTICLE 50- EXEMPT AND SAVE HARMLESS

The Employer shdl insureto:

(A)  exempt and save harmless employees from any liability action arising from the proper
performance of her duties for the Enployer, and

(B) assumeadl cods, legd fees and other expenses arisng from any such action.

ARTICLE 51 - PORTABILITY

51.01 Portability

A regular employee who terminates with an Employer as defined in Article 1.02, and is
employed within ninety (90) cdendar days with the same or another Employer as covered by this
Provincid Collective Agreement, is entitled to the portability of benefits as specified in 51.02 below.

Periods of up to ninety (90) calendar days out of service, when porting, shal not count asa
discontinuity, but such periods shdl be excluded when calculating benefits.

An employee digible for portability of benefits, who has gpplied for aregular position, and is
unsuccessful, but is hired as a casud shdl have noted in her letter of appointment that she is seeking
regular employment. In such instance she shal be entitled to portability of benefits specified in 51.02 for
aperiod of 150 calendar days from date of termination a "A".

51.02 PortableBenefits

The Employer from which an employeeis porting shal be caled "A" and the Employer the
employeeis porting to shal be caled "B".
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(A)

®)

(©)

(D)

®

(F)

(©)

I ncrements

The sdary increment step attained in A" shal be portable with the provision that the employee
shdl servetweve (12) monthsin"B" a that step. The employegsfirg day of employment in "B"
therefore, becomes her increment anniversary date.

L eave - Sick
Sick leave credits which are recognized by "A" shdl be credited by "B".

L eave - Vacation
Y ears of service for vacation entitlement earned during previous employment and recognized in
"A" shdl be credited by "B".

Medical, Dental and Extended Health Care Coverage
Coverage for Medicd, Dentd and Extended Hedlth Care Coverage shdl be effective on the
first day of the month following the initia date of regular employment.

Municipal Superannuation

Eligible employees shal be brought within the scope of the Penson (Municipa) Act as of the
first day of employment in "B" (Not gpplicable to Proprietary Employersi.e. For-Profit
Employers).

For the purposes of this provison "digible employee’ means one who has not withdrawn her
contribution from the Municipal Superannuaion Plan when termingting in "A".

Qualification Differential

Employees on gaff as of January 1, 1974, who are receiving a quaification differentia under
Articles 53.01 and 53.04 and who transfer from one Employer to another under Article 51.01
shdl port this qudification differentid.

Severance Allowance
Portability of severance alowance is covered by the provisons of Article 55 - Severance
Allowance.

ARTICLE 52 - PREVIOUS EXPERIENCE

52.01 Regular Employees

Where a new employee who does not qudify for portability of benefits under Article 51is

employed for aregular position, sdary recognition as follows shdl be granted for rdlevant nuraing
experience as determined by the Employer, provided not more than two (2) years have elgpsed since
such experience was obtained:

One (1) annud increment for every one (1) year's experience.
Any time spent in an education program mutually acceptable to the Employer and the Union

shdl not be counted as experience but shal not congtitute a breek in service.
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ARTICLE 53-QUALIFICATION DIFFERENTIAL

53.01 Special Clinical Preparation

A regular employee with specid clinica preparation of not less than four (4) months approved
by the Employer, and who is employed in the specid service for which sheis qudified, shal be paid an
additiond fifty dollars ($50.00) per month if she has utilized the course within four (4) years prior to
employment.

Employees on gaff as of January 1, 1974, who are receiving adifferentid under this Article shall
continue to recaive such differentid until such time as their employment terminates. Employees moving
from one Employer to another under the portability provisons of this Agreement shdl port thissdary
differentia. (Reference Article 51.02 - Portable Benefits.)

Employees with a Diplomain Advanced Psychiatric Nursing shdl receive an additiond fifty
dollars ($50.00) per month if she has utilized the course within four (4) years prior to employment.

53.02 CHA/CNA and BCIT Courses

A regular employee who has successfully completed the CHA/CNA course Nursing Unit
Adminigration and/or CHA Hospital Department Management Course and/or BCIT certificate
program in Hedlth Care Management, and is employed in a capacity utilizing the course(s) shdl be paid
an additiond twenty-five dollars ($25.00) per month.

53.03 Registered Psychiatric Nurse

A regular employee who acquires and maintains registration under both the Nurses (Registered)
Act and the Nurses (Registered Psychiatric) Act shdl be paid an additiond fifty dollars ($50.00) per
month for dinica preparation.

53.04 University Preparation
A regular employee who has passed an accredited one (1) year university coursein nurang shall
receive an additiond twenty-five dollars ($25.00) per month.

For the purpose of this Article, a Diplomain Public Hedlth shal quaify for the qudification
differentid only if the employee is employed in the specid service for which sheisqudified.

Employees on gaff as of January 1, 1974, who are receiving a differential under this Article shall
continue to receive such differentid until such time as their employment terminates. Employees moving

from one Employer to another under the portability provisons of this Agreement shall port this salary
differentid. (Reference Article 51.02 - Portable Benefits.)

53.05 Baccalaureate Degree

(A)  InNursng
A regular employee who has received a Baccdaureate Degree in nursing shdl receive an
additiona one hundred dollars ($100.00) per month.

(B)  Other
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This dlowance will aso be paid to nurses who have a Baccd aureate Degree in Psychology or a
Baccaaureate Degree in Hedth Sciences— Advanced Psychiatric Nursang where this
qudification is utilized in the course of the nurse' s performance of her normd job duties.

53.06 Master's Degree

(A)  InNursng
A regular employee who has received a Magter's Degree in nursing shdl receive an additional
one hundred twenty-five dollars ($125.00) per month.

(B) Other

i) This alowance will aso be paid to nurses who have a Magter’ s Degree in Psychology
where this qudification is utilized in the course of the nurse' s performance of her normal
job duties.

ii) A regular employee wip has received a Master's Degree in a course of study approved
by the Employer and where this qudification is utilized in the course of the performance
of the employee's duties, and where such qudification does not form part of the job
requirement, the enployee shal recelve an additiona one hundred twenty-five dollars
($125.00) per month.

53.07 Multiple Payments Prohibited

An employee may not qualify for more than one (1) payment under categoriesin Articles 53.02,
53.04, 53.05 and 53.06.

53.08 Approval of Qualifications
The employee must provide proof of qudifications listed in 53.04, 53.05 and 53.06. The
qudifications must be from an accredited Canadian post secondary ingtitution or equivaent.

ARTICLE 54 - ISOLATION ALLOWANCE
(Former public service employees see Appendix “P”)

Employees of the ingtitutions listed below shdl be paid alump sum isolation alowance of
seventy-four dollars ($74.00) per month.

Alert Bay - Cormorant Idand Community Health Centre, Alert Bay
BelaBdla (Waglida) - R.W. Large Memorid Hogpital
BelaCoola - Bdla Coola Generd Hospital
Burns Lake - Lakes Digrict Hospital and Hedlth Centre, Burns Lake
Chetwynd - Chetwynd Genera Hospita
Dawson Creek - Dawson Creek & Didtrict Hospital
- Rotary Manor
Fort Nelson - Fort Nelson Generd Hospita
Fort . James - Stuart Lake Hospita
Fort St. John - Fort S. John Genera Hospitd and Hedlth Centre
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Hazelton
Houston
Kado
Kitimat
MacKenzie
McBride
Nakusp

New Denver

Wrinch Memorid Hospital

Houston Hedth Centre

Victorian Community Hedlth Centre of Kedo
Kitimat General Hospita

MacKenzie and Digrict Hospita

McBride and Digtrict Hospital

Arrow Lakes Hospital

Ha cyon Community Home

Slocan Community Hospital and Hedlth Care Centre

82



Port Alice Port Alice Hospitd
Port Hardy Port Hardy Hospital
Port McNalll Port McNelll Hospital
Pouce Coupe Peace River Haven

Pouce Coupe Care Home
Prince Rupert Acropolis Manor

Prince Rupert Regiond Hospita
Queen Charlotte City Queen Charlotte Idands Generd Hospital
Smithers Bulkley Valey Didrict Hospitd
Stewart Stewart Health Centre
Tahss Tahss Hospita
Terrace Mills Memorid Hospital
Tdfino Tofino Generd Hospitd
Tumbler Ridge Tumbler Ridge Hedth Care
Vaemount Vademount Hedth Centre
V anderhoof - St. John Hospita

ARTICLE 55- SEVERANCE ALLOWANCE

55.01 Eligibility for Severance Allowance

A regular employee leaving the employ of the Employer shall be entitled to receive severance
alowance as cdculated in Articles 55.02 and 55.03 providing that the employee fdls into one of the
following categories

(A)  Employeeswith ten (10) years service, who voluntarily leave the Employer's work force after
their 55th birthday.

(B)  Employeeswith ten (10) years of service whose services are no longer required by the
Employer (closure of Employer’ s operations, job redundancy, €etc.), except employees
dismissed for cause.

© @ Employees enrolled under the provisions of the Pension (Municipa) Act or Pension

(Public Service) Act, as gpplicable, who are required to retire from the Employer’s

work force because of amedica disability as defined under the provisons of the

Penson (Municipa) Act or Pension (Public Service) Act, as gpplicable.

2 Employees who are not enrolled under the Penson (Municipa) Act or Penson (Public
Service) Act who are required to retire from the Employer’ s work force because of a
medicd disability of alike nature to those defined under the provisions of the Pension
(Municipa) Act; such medical disahility to be determined by a board of medica
practitioners established in alike manner to that provided for under the provisons of the
Penson (Municipa) Act.

(D)  Employeeswith ten (10) years of servicewho diein service.
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® Eligibility for severance dlowance is not dependent upon participation in, or contribution to, the
Municipa Superannuation Plan.

55.02 Severance Allowance Entitlement
An digible employee, as defined in Article 55.01, shdl be paid a severance alowance of one
(1) week's pay for every two (2) years of service to amaximum of twenty (20) weeks pay.

An digible employee who diesin service shdl have the severance alowance paid to her estate.

55.03 Calculation of Severance Allowance
(A)  Proportionate payment shall be made to digible employees for periods of service of lessthan
two (2) years. The proportionate payment shall be calculated on the following basis:

Hours paid* (excluding overtime)
in the two year period x 1 week’s pay
1879.2** x 2

** |n the calculation of severance alowance, hours worked up to thefirst pay period prior to
September 30, 1993 will be based on 1957.5.

(B)  Yearsof servicefor severance alowance purposes for part-time employees shal be caculated
on the following bass.

Totd hours paid* (excluding overtime)
1879.2**

* Includes leave without pay up to twenty (20) work days. (Reference Article 37 - Leave-
Generd.)

(C)  Periods of service cannot be used more than once for caculating severance alowance.

55.04 Portability of Servicefor Severance Allowance Pur poses

A regular employee who voluntarily resigns and is later rehired by an Employer covered by this
Collective Agreement within one (1) year, shal have portability of length of service for the purposes of
the severance dlowance provison.

55.05 Service
Service for the purpose of this Article means service with the Employer plus any service ported
under Article 55.04.

ARTICLE 56 - PAYMENT OF WAGES
56.01 Wages

Wages shdl be paid each employee in accordance with Article 61 - Wage Schedule
Classfications, and Article 62 - Wage Schedules.
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56.02 Retroactive Pay and Benefits

All rates of pay and benefits of this Agreement shdl be gpplied retroactively to their respective
dates as provided in this Agreement. Former employees of the Employer who are entitled to pay and
benefits described above shdl receive them, providing they leave aforwarding address for this purpose.

Unless otherwise provided for in this Agreement, an employee on staff as of April 1, 2001 shdll
receive retroactive pay and benefitsto April 1, 2001. Employees on staff subsequent to April 1, 2001
but prior to August 9, 2001 shdl receive retroactive pay and benefits to the starting dete of thelr
employment.

Retroactive pay shdl be received by employees no later than ninety (90) caendar days after the
sgning of this agreement.

56.03 Pay Days
Employees working the following shifts shal be paid by cheque or direct deposit no later than:
(A)  day shift - on the pay day;
(B)  dfternoon shift- on the day immediately prior to the pay day;
(C)  night shift- coming off the shift the morning of the pay day.

When a pay day fdls on an employee's scheduled day off, the Employer agreesto issue the
employee's pay check on the last shift worked prior to the pay day, provided the cheque is available,

Where an Employer has implemented, or intends to implement, a system of direct payroll
deposit, the Employer shdl have the right to require dl employees to participate in the pay direct
system. The employee shall choose the financid ingtitution in Canada to which they wish their pay to be
deposited provided that the ingtitution selected by the employee will accept a direct deposit and
unreasonable administrative costs are not incurred.

Where an employee identifies a sgnificant error in her pay, the Employer must provide a manud
check at the employee' s request.

56.04 Statement of Wages
An Employer shdl, on every pay day, provide to each employee a statement of wages of her

pay period Sating:
(A)  inthe case of an hourly paid employee, the hours worked by her;

(B) the employee's wage rate and where the rate varies, the hours worked at each rate, plus an
accumulated figure of hours worked;

(C)  thehoursworked by the employee for which payment of wages is made at the overtime wage
rate, and the overtime wage rate;

(D)  any qudification differentid, premium, isolation alowance or other payment to which the
employeeis entitled,

B the amount of each deduction from the earnings of the employee and the purpose of each
deduction;
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(F)  wherean employeeis paid other than by salary or by the hour, how the wages were cdculated
for the work for which payment is made;

(G)  theamount being received by the employee;
(H)  dck leave credits used within the pay period and accumulated balance;
()] specid leave hours used within the pay period;
@) vacation hours taken within the pay period.
The statement shal be written except where an Employer opts to provide the statement of

wages to employees through electronic means rather than through a paper copy. Thisinformetion is
subject to privacy legidation.

Where Employers provide such statements eectronicaly, they will provide information to
employees on how to access their information.

Employees who are away from the worksite for two (2) or more consecutive pay periods may
request in writing, and will recelve a paper atement of wages mailed to their home.

ARTICLE 57 - GENERAL CONDITIONS

57.01 Escort Duty
When an employee is required to escort a patient, the Employer shall canvass qudified
employees in the department for a volunteer. In the event that no employee volunteers, the Employer
may then assign an employee to perform the duty.
(A)  Escort services performed by the employee shal be considered as work performed while il in
the employ of the Employer.

(B)  All termsand conditions of the agreement shdl continue in force and effect while the employee
is on escort duty. Notwithstanding the foregoing

Q) An employee shdl receive her regular pay and where gpplicable, overtime and other
premiums while the patient isin her care.
and

2 An employee shdl be paid her straight time rate of pay for al other hours provided that

the employee returns to the place she normally works by the next available, suitable
transport.

(C)  All accommodations, meds and related expenses shdl be paid by the Employer.
(Also see Article 57.01(C) Section 2: Community-Based Services)

(D)  Fundsmay be given to the employee if requested to cover such expenses prior to her leaving for
escort duty.

® No employee shdl be required to travel in a vehicle which does not meet the Trangport Canada
Safety requirements.
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57.02 Use of Personal Vehicle on Employer’s Business (Also see Article 57.02(B) and 57.02(C)
Section 2: Community-Based Services)

(A)  Wherethe use of an employee’ s vehicle for Employer businessis not normaly required as part
of their duties, the use of the employee’ s vehicle for Employer businessis drictly voluntary.

Should use of such vehicle be required in the performance of her duties, excepting cdl-in or
cdl-back, the Employer shall bear the respongibility of al extrainsurance premiums which may
arise from such usage.

During such usage, dl the terms and conditions of this agreement shdl gpply including the cal-
back travel dlowance of Article 29.06 or in the case of employees who are covered by Section
2, including mileage dlowance as per Article 57.02 (C) in Section 2.

57.03 Personal Property Damage (Also see Article 57.03 Section 2: Community-Based Ser vices)
Upon submission of reasonable proof the Employer shdl repair or indemnify with respect to

damage to the chattels of an employee while on duty caused by the actions of a patient, resident or

client provided such personal property isan article of use or wear of atype suitable for usewhile on

duty.

57.04 Laundry
Uniforms provided by the Employer to employeeswill be laundered by the Employer.

57.05 Registration

(A)  Topractice asanurse, an employee must be authorized to do so under the provisions of the
Nurses (Registered) Act or the Nurses (Registered Psychiatric) Act. Such authorization must be
in effect on or by March 1 of each caendar year.

(B)  Atthe Employer'srequest, aNurseisrequired to confirm her authorization to practice by
presentation of her registration card, licence, permit or other proof acceptable to the Employer.

ARTICLE 58 - AMENDMENTS
If either the Association or the Employer wishes to propose amendments to this Agreement, the

party proposing such amendments shal notify the other party in writing of thisintent within the last four
(4) months prior to the expiry date of the Agreement.

ARTICLE 59 - PROFESSIONAL RESPONSIBILITY CLAUSE

In the interest of safe patient/client/resident care and safe nursing prectice, the parties agree to
the following problem solving process to address employee concerns relative to patient/resident/client
careincluding:

(A)  nursing practice conditions
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(B) sdfety of patients/clients/resdents and nurses
(©)  workload.

59.01 Theemployee with aconcern will discuss the matter with her immediate supervisor with the
objective of resolving the concern. At her request the employee may be accompanied by a steward.

59.02 If the matter is not resolved to her satisfaction, the employee may complete a Professiona
Responsihility Report Form within seven (7) calendar days of her discusson with her immediate
supervisor. The employee retains the origina and forwards copies to her immediate supervisor, the
Chair of the Professona Responsbility Committee and the Head of Nuraing.

59.03 A Professona Responshility Committee shdl be established with each Employer as defined in
Artide 1.02.

Compogtion of the Committee:
(A)  Standing Members.
() one member gppointed by the employees
2 ore member appointed by the Employer
(B) AdHoc Members:
Q) the nurse with the concern
(2 aUnion steward
3 the immediate supervisor
4) the excluded supervisor of the unit

59.04 The standing members shdl dternate the chair on asx month rotationd basis.

59.05 Medtings of the committee shdl be held at the cdl of the Chair within fourteen (14) caendar
days of receipt of the Professona Responsibility Report Form.

59.06 Members of the committee shal have accessto dl Nursng Department policy and procedure
manuas, including workload measurement manuads, as may be necessary to assst in satisfactory
resolution of the employee's concerns.

59.07 If the matter is not resolved to the employed's satisfaction within seven (7) caendar days of the

last meseting of the Committee, the employee may submit the concern in writing to the Adminigrator, the
Head of Nursing and the Union. The Adminigtrator and/or Head of Nursing or a designate from nursing

shal meet with the employee to discuss resolution of the concern. At her request, the employee may be

accompanied by a steward.

The Administrator and/or Head of Nursing or a designate from nursing shall respond to the
employee in writing within seven (7) calendar days of the meeting.
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59.08 If the concern is not resolved to the employee's satisfaction, she may make awritten submisson
to the Board of Directors (or functiona equivaent). It is agreed that dl parties shdl receive copies of
any submission or documentation that may be provided to the Board.

59.09 TheBoard of Directors (or functiond equivaent) shal review the submission at their next
regularly scheduled board meeting and shdl respond in writing to the employee within fourteen (14)
caendar days. Copies of the response shal be forwarded to the Union, the Administrator and the
Professiond Respongbility Committee members.

59.10 If the employeeis not satisfied with the written response from the Board of Directors (or
functiond equivaent), the employee with a steward or a Union representative, if she so chooses, may
make averbal presentation to a committee of the Board (or functional equivalent) for reconsderation. A
further written submission may be presented in support of the verba presentation.

59.11 TheBoard of Directors (or functiond equivaent) shdl respond in writing to the employee within
fourteen (14) cdendar days following the next regularly scheduled Board meeting. Copies of the
response shall be forwarded to the parties contemplated in 59.09.

59.12 If additiond staff are immediatdly necessary due to emergent circumstances either within a
particular shift or for the next shift, and no management personne are on the premises or otherwise
immediately accessible to the employee in person or by telephone, the Registered Nurse or Registered
Psychiatric Nurse who has been designated in charge shdl have the authority to cal in additiond gtaff,
pursuant to any policies in place respecting such cal-ins for specific work units. For such cdl-ins, cdl in
by seniority pursuant to Article 11.04 shdl not apply.

ARTICLE 60- EFFECTIVE AND TERMINATING DATES

(A)  ThisAgreement shdl be effective from April 1, 2004 and shal remain in force and be binding
upon the parties until March 31, 2006 and thereafter until a new Agreement has been
consummeated.

Employers newly certified during the term of this collective agreement and who are added to the
Appendix of the Consolidated certification with the Union shal negotiate the gpplication of the
terms of this agreement with effective dates as agreed upon between the parties.

(B)  Theoperation of Subsection 2 of Section 50 of the Labour Relations Code of British Columbia
(or any succeeding Acts) is specificadly excluded from this Agreemen.

(C)  All termsof this Agreement shal come into effect at 0001 hours on the dates tipulated within
the Agreement.
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ARTICLE 61 - WAGE SCHEDULE CLASS FICATIONS

Nursing jobs have been categorized into four job groups. These are;

Community Hedth Activities (CH)
Direct Petient/Client/Resident Care Activities (DC)
Educationd Activities (ED)

Program and Service Activities (PS)
CH DC ED PS
Level 1 CH1 DC1 PS1
Level 2 CH2 DC2 ED2 pPS2
Level 3 CH3 DC3 ED3 PS3
Level 4 CH4 DC4 ED3
ARTICLE 62 - WAGE SCHEDULES
*Effective April 1, 2003 (Monthly ratesapply to 36 hour work week)
First Second Third Fourth Fifth Sixth Seventh Eighth Ninth
Year Year Year Year Year Year Year Year Year
Leve 1 3,992 4,145 4,299 4,452 4,607 4,759 4914 5,060 5,240
2549 26.47 2745 2843 2042 30.39 3138 3231 3346
Level 2 4,745 4,830 4,934 5,063 5,213 5,338 5494 5,639 5818
30.30 30.84 3151 32.33 33.29 34.09 35.08 36.01 37.15
Levdl 3 5,055 5,090 5,191 5,321 5,484 5,613 5,768 5913 6,093
32.28 32.50 33.15 33.98 35.02 35.34 36.83 37.76 3891
Levd 4 5,260 5,306 5,403 5,539 5,707 5,841 5,996 6,142 6,320
33.59 33.88 34.50 35.37 36.44 37.30 38.29 39.22 40.36
*These rates are based on the COLA of 3.2%
Special Wage Rate Schedulefor Long Term Care Case Managers& Pine Free Clinic Nurses
*Effective April 1, 2003 (Monthly ratesapply to 36 hour work week)
First Second Third Fourth Fifth Sixth Seventh | Eighth Ninth
Year Year Year Year Year Year Year Year Year
Msggly 4,225 4,391 4,559 4,723 4,887 5,049 5204 5,349 5,530
Hourly
Rate 26.98 28.04 20.11 30.16 31.21 32.24 3.23 34.16 331

*These rates are based on the COLA of 3.2%

90




91



Signed on behalf of the Health Employer s Association of British Columbia

Louise Smard, President & Chief Executive Officer

Joanne Arnold, Senior Vice President, Labour Relaions Strategy

Signed on behalf of British Columbia Nurses Union

Debra M cPherson, President

Peggy Dyke, Coordinator, Negotiations and Servicing

Signed on behalf of the Union of Psychiatric Nurses

Aaron Crowhurst, Vice President

Signed on behalf of the Health Sciences Association

Audrey MacMillan, Region 7 Director

Dated this of , 2005
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(A)

®)

(©)

29.04

SECTION 2 - COMMUNITY-BASED SERVICES

ARTICLE 2 - PURPOSE OF AGREEMENT

Subject to the provisions of Section 1 of the Provincia Collective Agreement entered into
between HEABC and the Union, the purpose of this Section of the Agreement (Section 2) isto
set out those terms and conditions of employment gpplicable only to employees included in this
Community- Based Services Nurses Section. This Section gppliesto al nurseswho are
employed in a program which provides other than 24 hour per day inpatient or resdential care
services (without redtricting the generdity of the foregoing, these shdl include such services as
home support, home care, long-term care case management, health promotion and prevention,
and community menta hedth).

This agreement is Section 2 and forms part of the Provincid Collective Agreement. The
corresponding provisons found in Section 1 of the Provincia Collective Agreement do not
apply to nurses working in this capacity.

The provisons of Section 1 of the Provincid Collective Agreement, except those outlined in this
Section, shdl have the same force and effect as this Section, asif they wereincluded herein.

ARTICLE 29— ON-CALL, CALL-BACK AND CALL-IN
(for nursesworking for Home Support Agencies)

Call-Back

Replace Article 29 of Section 1 of the Provincid Collective Agreement with the following:
Employees assigned to after hours service shifts will be compensated with current practice.
Effective April 1, 1999, employees assigned to after hours service shifts shal be compensated

on the basis of one (1) hour of straight-time pay for each four (4) hours of after hours service
assignment.

“After hours service® shifts are defined as those shifts during which intermittent administration,

supervision, and coordination of services, after regular agency hours of operation, are being provided to
ensure that the needs of dients and fidd staff emergencies are met.
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ARTICLE 29— ON-CALL, CALL-BACK AND CALL-IN
(for nursesworking in home car e assgnments and prevention)

29.04 Call-Back
Replace Article 29.04 of Section 1 of the Provincid Collective Agreement with the following:

An employee who is caled back to work after completion of the employee’s scheduled work
shift shdl receive the overtime rate of pay in accordance with Article 27, with aminimum of two (2)
hours at the gpplicable overtime rate of pay.

An employee who is called out on more than one occasion between the end of a scheduled
work shift and the beginning of the employee s next scheduled work shift, notwithstanding any rest days
that may occur in between, shdl receive the overtime rate of pay in accordance with Article 27 for dl
time worked.

A nurse on-cdl who responds to acall from a client by telephone without atending at the office
or a the home of the client, will be compensated a one and one-haf times (1.5x) the norma rate of pay
for thirty (30) minutes for each cdl from aclient, regardless of the duration, or for the duration of the call
if the call exceeds thirty (30) minutes.

29.08 Insufficient Off-Duty Hours
Replace Article 29.08 of Section 1 of the Provincid Collective Agreement with the following:

An employee who is called out to work under Article 29.04 after midnight and is normally
required to report for work later that same day, may elect to take time off in lieu of compensation
therefor before reporting to work but in doing so the employee shdl notify her immediate supervisor
ether persondly or through the answering service,

ARTICLE 57 - GENERAL CONDITIONS

57.01 Escort Duty

(C)  Accommodation and Related Expenses Reimbursed
Employees who are required by the Employer to travel on Employer business shdl be
reimbursed for reasonable expenses for accommodation, meals and related expenses, in
accordance with Employer policies.

57.02 Use of Personal Vehicle on Employer’s Business
In addition to article 57.02 in Section 1 of the Provincid Collective Agreement, the following

shdl gpply:

(B)  InNorthern and isolated areas where employees are required to travel on the Employer’s
bus ness, the Employer shdl provide and maintain safety and surviva equipment as agreed by
the loca Occupationd Hedth and Safety Committee.
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©

(o)

57.03

Employees who deliver community- based services and who are required to use their own
vehiclesin the ordinary course of performing their work duties shal receive amileage dlowance
for dl business rdated mileage asfollows.

() effective April 1, 2003, forty-four cents ($0.44) per kilometer;

(i) effective October 1, 2004, forty-five cents ($0.45) per kilometer;

(iii) effective April 1, 2005, forty-six cents ($0.46) per kilometer.

Business reated mileage shdl not include the norma distance an employee drives between her
home and her regular worksite, but shal include dl other mileage included for business
purposes. For clarity, if an employee proceeds directly to a business location other than her
regular worksite, she may clam as business rlated mileage dl kilometres travelled from that
location. If the businesslocation is further than her regular worksite, shewill claim dl kilometres
travelled which exceed the distance between her home and her regular worksite.

Personal Property Damage
In addition to article 57.03 of Section 1 of the Provincid Collective Agreement, the following

shall apply:

Where an employee’ s vehicle is damaged by a person in the care or custody of the Employer,

or by any other person/event where the employee is using her vehicle while working, the Employer shal
reamburse the lesser of the actua vehicle damage repair codts, or the cost of any deductible portion of
insurance coverage on that vehicle up to amaximum of $500.00.

No reimbursement shdl be paid in those cases where the damage was sustained as a result of

the employee’ s actions.
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MEMORANDUM OF AGREEM ENT
between
Nurses Bargaining Association
and
Health Employers Association of British Columbia
on Behalf of the Worksiteswith Memoranda

RE: Extended Work Day/Compressed Wor k W eek

Preamble

The purpose of this Memorandum of Agreement isto revise and/or darify certain terms and
conditions of the April 1, 2004 —March 31, 2006 Provincid Collective Agreement, o asto provide for
the introduction or continuance of an extended work day/compressed work week.

This Memorandum of Agreement applies to employees in worksites with Extended Hours
Memoranda.

It is understood and agreed that:

(A)  With the exception of the specific revigons set forth in this Memorandum, dl other terms and
conditions of the April 1, 2004 — March 31, 2006 Provincid Collective Agreement will gpply.

(B)  Asagenad principle and unless otherwise revised in this Memorandum, the Employer will not
incur any additional costs which would exceed the costs required to provide and maintain the
regular work day/work week as set forth in the Provincia Collective Agreement.

(C)  Asagened principle and unless otherwise revised in this Memorandum, the employees will
neither gain nor lose any benefit(s) presently contained within the Provincid Collective
Agreement.

(D)  For the purposes of this Memorandum and where revised, "days' have been converted into
working hours, so that one (1) day shall equa seven point two (7.2) paid hours. For example,
three (3) days compassionate leave is converted to 3 X 7.2 = 21.6 working hours.

(B)  Any change deemed necessary in this Memorandum may be made by mutua agreement
between the parties at any time during the life of this Memorandum.

Revisionsto the Provincial Collective Agreement
ARTICLE 1.02 - DEFINITIONS

Shift means the norma consecutive working hours scheduled for each employee (regular full-
time, regular part-time or casud) which occur in any twenty-four (24) hour period. In
each twenty-four (24) hour period there will normally be two (2) shifts, namely, day
hift and night shift.
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Day Shift means a shift in which the mgor portion occurs between 0700 hours and 1900 hours.
Night Shift means a shift in which the mgor portion occurs between 1900 hours and 0700 hours.

ARTICLE 11 - DEFINITION OF EMPLOYEE STATUSAND
BENEFIT ENTITLEMENT

11.03 Regular Part-Time Employees and
11.04 Casual Employees

It isunderstood and agreed that any of the above mentioned employees who agree to work the
extended work day/compressed work week shall be bound by the terms and conditions of this
Memorandum.

Any regular part-time employee(s) or casua employee(s) working in an area where the
extended work day/compressed work week isin effect, and who do not agree to work same, shdl be
bound by the terms and conditions of the Provincia Collective Agreement.

ARTICLE 13.03-SENIORITY - MAINTAINED AND ACCUMULATED

Seniority shdl be maintained and accumulated under the following conditions:

® absence due to lay-offs, for the first one hundred and forty-four (144) hours,

(3] absence due to agenera unpaid leave of absence, for the first one hundred and forty-four (144)
hours.

For time periods in excess of those expressed above, seniority shall be maintained but not
accumulated.

ARTICLE 17 - VACANCY POSTINGS
17.02 (A) Temporary Appointments
The Employer may make atemporary appointment, without posting, to avacant position,
provided such postion is onein which the former incumbent has terminated employment with the
Employer. The temporary appointment shall not exceed two hundred and sixteen (216) working hours,
unless the Union and the Employer mutudly agree to extend thistime limit.

ARTICLE 19— LAY-OFF AND RECALL

19.02 Advance Notice
Regular employees who are laid- off by the Employer and who have been regularly employed by
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the Employer for the periods specified below, shdl receive notice or pay in lieu asfollows:

(A)

®)

19.03
(A)

()

(©)

(o)

25.05
(A)

Regular Full-Time Employees
Q) Lessthan 5 years service - 28 caendar days notice or regular pay for 144 working

hours.

2 Minimum of 5 years but lessthan 10 years service - 40 calendar days notice or regular
pay for 216 working hours.

3 More than 10 years service- 60 calendar days notice or regular pay for 288 working
hours.

Regular Part-Time Employees
Regular part-time employees require the same notice, however, pay in lieu of notice shal be
caculated asfollows:

hours paid per month * (excluding overtime)
X (working hours)** in lieu of notice
156.6
*  Includes leave without pay up to 20 work days. (Reference Article 37 Leave - Generdl.)
** Entitlement asin (A) (2), (2) or (3).

BenefitsContinue

Employees with one (1) or more years of service who are laid-off shall accrue benefits for 144
working hours, and shdl have their benefits maintained for the balance of a one (1) year period
of time.

(Reference Article 37 - Leave- General.)

Employees with less than one (1) year of service but more than 3 months of servicewho are
laid-off shdl not accrue benefits for 144 working hours but shal have their benefits maintained
for aone (1) year period of time.

Probationary employees who are laid- off shal not accrue benefits for 144 working hours but
shdl have their benefits maintained for three (3) months.

For the first 144 working hours of lay-off as expressed in (A) above, the Employer shall
continue to pay dl premiums under the Medicd Plan, Extended Hedlth Care Plan, Dental Plan,
Long Term Disability Plan, and Group Life Insurance Plan. For the baance of aone (1) year
period, or the time periods expressed in (B) and (C) above, employees who remain laid-off
may continue to be insured under the above named plans upon payment of the appropriate
premium to their Employer a such times as may be required pursuant to the said plan(s).

ARTICLE 25 - WORK SCHEDULES

Requirementsof Work Schedule
The Employer and the Union agree to waive that portion of Article 25.05(E) reading:
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Each regular employee shdl be scheduled off-duty an average of not less than one (1) weekend
in every three (3) weekendsin each nine (9) week period.
(B) Nursng Staff Work Schedules may take the form of either atwo shift or single shift rotation.
(©) A regular employee shdl not be scheduled to work more than four (4) consecutive shifts unless
agreed to between the parties.

For the purposes of thisarticle, (A) and (C) refer to schedules with shifts grester than eight (8)
hoursin length.

ARTICLE 26 - HOURS OF WORK, MEAL PERIOD, REST PERIODS

It is understood and agreed that the hours of work as set out hereunder are specifically revised
to conform to the requirements of the extended work day/compressed work week.

26.01 Hoursof Work

There shdl be (as noted in the individual worksite' s Memoranda of Understanding) work hours
per day and an average of not more than thirty-six (36) work hours per week over the period of weeks
in the rotation. The weekly hours of work will be computed as follows:

the number of work per day X the number of work days
(excluding overtime) inawork schedule

number of weeksin the work schedule

Thedaily full shift hours and weekly full shift hours shal be exclusve of med periods.

26.03 Meal Period
(A)  Two (2) med periods of a continuous one-hdf (.5) hour each will be provided during esch
employee's shift of ten (10) hours or more.
(B)  When an employeeis designated either expresdy or implicitly to be available for work during a
med period; and
Q) The employee is scheduled to work 10 hours or more and receives two med periods
(of 30 minutes each, exclusive of the shift hours), then the employee shdl receive regular
rates of pay for the total time. (Example 11 hours + 60 minutes = 12 hours regular pay.)
2 The employee is scheduled to work 10 hours or more and does not receive the two
med periods, exclusve of the shift hours, then the employee shdl receive regular pay for
the shift worked plus 60 minutes pay at time and one-haf (1.5) the regular pay.

26.04 Rest Periods

Employees working afull shift of ten (10) hours or more shall receive three (3) rest periods
distributed evenly throughout the shift. Employees working less than ten (10) hours shall receive one (1)
rest period for each four (4) hours of work.
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27.01

ARTICLE 27 - OVERTIME

Definition
Overtime means authorized services performed by an employee in excess of the normd daily full

shift hours or weekly full shift hours as st out in Article 26.01 of this Memorandum.

27.03
®B)

27.04
(A)

27.05
(A)

®)

Employee's Right to Decline Overtime

Work On A Scheduled Day Off

A regular full-time employee may be requested by the Employer to work on only one (1) of
his’her scheduled days off per week. The decision to work the scheduled day off remainswith
the employee.

Application
The accumulated balance of an employee's bank shal not be reduced as aresult of the
September 30, 1993 reduction in the work week to thirty-six (36) hours per week.

Overtime Pay Calculation

Pursuant to Article 26.01 of this Memorandum, overtime at the rate of time and one-hdf (1.5)

will be paid on the following basis

Q) for thefirg two (2) hoursin excess of the daily full shift hours;

(2 for the first seven point two (7.2) hours in excess of the thirty-six (36) hoursin one (1)
week.

Pursuant to Article 26.01 of this Memorandum, overtime &t the rate of double time will be paid
on the following bass.

Q) for al hoursin excess of those worked in A (1) above;
2 for dl hoursin excess of forty-three point two (43.2) hours per week;

©)] for dl hours worked on aregular full-time employee's scheduled day off, and for regular
part-time employees for dl hours worked on additiond shift(s) to their regular schedule
resulting in the part-time employee working:
@ () in excess of 4 consecutive extended shifts where the shift length is
greater than 8 hours.
(i) in excess of 6 consecutive shifts where the shift length is between 7.2
and 8 hours.
(i) in excess of 5 consecutive shifts where 3 or more of the 5 are grester
than 8 hoursin length.

(iv) in excess of 6 consecutive shiftswhere 4 or more of the 6 are between
7.2 and 8 hoursin length.

(b) more than 216 straight time hours over the course of three consecutive bi-
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weekly pay periods.
Employees will not be entitled to overtime under more than one of (a) or (b), where
overtime premiums have adready been paid under either of these provisons.
(©)  Pursuant to Article 26.01 of this Memorandum, overtime at the rate of one and one-haf (1.5)
times the gppropriate holiday rate will be paid:

Q) for dl overtime hours worked on a cdendar satutory holiday;

2 for dl overtime hours worked on a day which had originaly been scheduled asa
statutory holiday but was changed by the Employer with less than fourteen (14)
caendar days advance notice.

ARTICLE 28 - SHIFT PREMIUM

28.01 Anemployee shdl be paid a shift premium of $.70 per hour for al hours worked between
1530 hours and 2330 hours, and one-dollar and seventy-five cents ($1.75) between 2330 hours and
0730 hours.

For shifts of eight (8) hours or less, the shift premium is payable only when one-hdf or more
then one-hdf of the hours of work fal within the defined evening or night shifts. In such cases the shift
premium shdl be paid for al hours worked.

ARTICLE 30- RESPONSIBILITY PAY

An employee designated to rdieve in a higher rated pogition within the bargaining unit, or aDC1
or PS1 level generd duty nurse designated in charge of award, unit or worksite srdll be paid an
alowance of $1.25 per hour, for each hour she rdieves.

For samal Employers such as adult day care agencies, menta hedth and home support, the
following shdl apply:

For shiftsin excess of eight (8) hours, aspecid dlowance of one dollar and twenty-five cents
($1.25) per hour will be paid to nurses designated in charge of aworksite.

An employee cannot receive both premiums referenced above on any given shift.
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ARTICLE 33- LEAVE - COMPASSIONATE

33.02 Leave-With Pay
Compassionate leave of absence with pay shall be granted for twenty-one point six (21.6)
working hours.

Up to fourteen point four (14.4) additiona working hours with pay shdl be granted for travelling
time when thisiswarranted in the judgement of the Employer.

ARTICLE 34 - LEAVE - COURT APPEARANCE

(B)  Anemployeein receipt of her regular rate of pay and benefits while a court shal remit to the
Employer any witness or jury fees received for the length of the extended work day that sheis
normally scheduled to work, providing these do not exceed her regular pay. Travelling and med
alowances paid by the Court and not by the Employer shdl not be remitted.

ARTICLE 35 - LEAVE - EDUCATION

35.03 (C) TheEmployer shal grant an educationd leave of absence with pay, subject to the
approvd in Article 35.03(B) for normally scheduled work hours, as posted, that an
individua regular employee gives of her own time. Such educationd leave of absence
with pay is not to exceed sixty-four point eight (64.8) hours of Employer contribution
from April 1, 1992.

ARTICLE 37 - LEAVE - GENERAL

37.01 Application

An employee granted unpaid leave(s) of absence totaling less than one hundred and fifty-one
point two (151.2) working hoursin any year shall continue to accumulate dl benefits. Any excess over
one hundred and forty-four (144) working hoursin any year shdl be deducted from the length of service
in the compuitation of benefits and for increment progression purposes, unless otherwise mutudly agreed
upon by the Union and the Employer.

For the purposes of this Memorandum, al reference to the twenty (20) working days of
Artide 37 in the Provincid Collective Agreement, shdl be deemed to be one hundred and forty-four
(144) working hours.
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39.01

ARTICLE 39-LEAVE - PAID HOLIDAYS

Paid Holiday Entitlement
Each regular employee shdl receive seven point two (7.2) paid hours off on or for the paid

holidays outlined in Article 39.01 of the Provincia Collective Agreement, and for any other genera
holiday proclaimed by the Federd or Provincid Government.

39.03
(A)

®)

39.04
(D)

39.07

Work on a Paid Holiday

Regular Employee

Q) A regular employee required to work on one of the paid holidays listed in Article 39.01
ghdll be paid at the rate of two (2) timesfor al hours of work in the day, provided that
Articles27.05, 29.04 and 39.04 are not applicable and, in addition, each regular
employee shdl receive seven point two (7.2) paid hours off as a statutory holiday. The
rate of two (2) timeswill be paid for dl hours of work within 0001 and 2400 hours on
the named day.

(2 Super Stats (AsApplicable)
Employees who are required to work on Christmas Day, Labour Day or Good Friday,
shdl be paid at the rate of two and one-hdf (2.5) timesfor dl hours worked in the day
provided that Articles 27.05, 29.04 and 39.04 are not applicable, and shdl receive
seven point two (7.2) paid hours off as a paid holiday. The rate of two and one-hdf
(2.5) times shdl be paid for dl hours of work within 0001 and 2400 hours on the
named day.

Casud Employee

A casua employee who works on apaid holiday lised in Article 39.03 (A)(1) shdl be paid two
(2) times her rate of pay for al hours of work within 0001 and 2400 hours on the named day. A
casud employee who works on apaid holiday listed in Article 39.03(A)(2), shall be paid 2.5
times her rate of pay for dl hours of work within 0001 and 2400 hours on the named day.

Premium Rates of Pay

Changes in Schedule With Insufficient Notice

Should the Employer change the work schedule without fourteen (14) cdendar days advance
notice and as a consequence the regular employee isrequired to work on the paid holiday, then
the employee shdl be paid at the gppropriate overtime rate for al hours worked on the day and,
in addition, shdl receive seven point two (7.2) paid hours off on or for the paid holiday.

Scheduling of Paid Holidays
For the purposes of this Memorandum the statutory holidays outlined in Article 39.01 of the

Provincia Coallective Agreement are incorporated into the work schedules during off duty days. All such
gatutory holidays shal be identified and recorded in ink in the nursing staff work schedules on the basis
of seven point two (7.2) paid hours. Every effort shal be made to spread the statutory holidays off
evenly throughout the year.
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ARTICLE 42 - LEAVE - SCK

42.01 Accumulation

Regular full-time employees shdl receive ten point eight (10.8) working hours sick leave credits
for each month of service and such sick leave credits, if not utilized, will be cumulative to a maximum of
1123.2 working hours.

Regular part-time employees shdll receive sick leave credit on a proportionate basis, and such
sck leave credits, if not utilized, will be cumulative to a maximum of 1123.2 working hours.

The accumulated baance of an employee’ s sick leave credits shal not be reduced as a result of
the September 30, 1993 reduction in the work week to 36 hours per week.

Notwithstanding the foregoing, employees with accumulated sick leave credits in excess of one
thousand, one hundred and seventy (1,170) working hours, as of May 1, 1978, or in excess of 1123.2
hours as of the first pay period prior to September 30, 1993, will retain the accumulated balance to their
credit. Where this accumulated balance exceeds 1123.2 hours, no further credits shall be earned until
the accumulated balance is reduced below 1123.2 hours, in which event the accumulation of sick leave
shall be reingtated, but the accumulated balance shal not again exceed 1123.2 hours.

42.02 Payment
Regular full-time employees shdl receive regular pay for each shift of sick leave credit utilized.
Regular part-time employees shdl receive regular pay for scheduled work hours log.

42.09 (B)  Appointments

When an employee's doctor refers the employee to a specidist then any necessary trave timeto
amaximum of twenty-one point Sx (21.6) hours for the employee to vist such specidist shal be paid
for and deducted from sick leave crediits.

ARTICLE 43 - LEAVE - SPECIAL

43.01 Accumulation

An employee shall earn specid leave credits with pay up to amaximum of one hundred and
eighty (180) hours &t the rate of three point six (3.6) hours every four (4) weeks. The accumulation of
specid leave credits shal commence on January 1, 1980. Specid |leave shdl be granted after July 1,
1980 to a maximum of the accumulated leave at the time the specia leave is taken.

The accumulated balance of an employee’ s specid |eave credits shal not be reduced as aresult
of the September 30, 1993 reduction in the work week to thirty-six (36) hours per week.

Notwithstanding the foregoing, employees with accumulated specia leave creditsin excess of
one hundred and eighty (180) hours as of the first pay period prior to September 30, 1993, up to and
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including the previous maximum of 187.5 hours, shdl retain the accumulated baance to their credit.
Wherethis accumulated credit exceeds one hundred and eighty (180) hours, no further credit shall be
earned until the accumulated balance is reduced below one hundred and eighty (180) hours, in which
event the accumulation of specid leave credits shall be reingtated, but the accumulated balance shall not
again exceed one hundred and eighty (180) hours.

43.02 Application
Specid Leave shdl be granted asfollows:

(A)  MarriageLeave - 36 working hours;
(B) Paternity Leave - 7.2 working hours;

(C)  For s=iousillness of aspouse or child residing with the employee, when no one at the
employee's home other than the employee is available to care for the Sick person, provided that
the employee has made every effort to provide aternative care up to fourteen point four (14.4)
working hours a onetime;

(D)  Leaveof seven point two (7.2) working hours may be added to twenty-one point six (21.6)
working hours compassionate leave;

® Leave of seven point two (7.2) working hours may be taken for travel associated with
compassonate leave.

ARTICLE 45 - LEAVE - VACATION

45.01 Vacation Entitlement
(©)  Regular employeeswill be entitled to a vacation away from work, when the quaifying yeer(s) of
sarvice are attained before July 1, asfollows:

144.0 working hours after 1 year of continuous service
144.0 working hours after 2 years of continuous service
144.0 working hours after 3 years of continuous service
144.0 working hours after 4 years of continuous service
151.2 working hours after 5 years of continuous service
158.4 working hours &fter 6 years of continuous service
165.6 working hours after 7 years of continuous service
172.8 working hours after 8 years of continuous service
180.0 working hours after 9 years of continuous service
187.2 working hours after 10 years of continuous service
194.4 working hours after 11 years of continuous service
201.6 working hours after 12 years of continuous service
208.8 working hours after 13 years of continuous service
216.0 working hours after 14 years of continuous service
223.2 working hours after 15 years of continuous service
230.4 working hours after 16 years of continuous service

105



(®)

®

45.03

237.6 working hours after 17 years of continuous service
244.8 working hours after 18 years of continuous service
252.0 working hours after 19 years of continuous service
259.2 working hours after 20 years of continuous service
266.4 working hours after 21 years of continuous service
273.6 working hours after 22 years of continuous service
280.8 working hours after 23 years of continuous service
288.0 working hours after 24 years of continuous service
295.2 working hours after 25 years of continuous service
302.4 working hours after 26 years of continuous service
309.6 working hours after 27 years of continuous service
316.8 working hours &fter 28 years of continuous service
324.0 working hours after 29 years of continuous service

(Reference Article 51 - Portability)
Regular part-time employees are entitled to vacation leave on a pro-rata basis as follows:
Hours paid* excluding overtime

to June 30 (inclusive) X regular pay X yealy vacation
18792 entitlement

* Includes leave without pay up to one hundred and forty-four (144) working hours.

Regular employees with less than one (1) year's service on the July 1 cut-off date will receive
vacation |leave caculated asfollows:
Hours paid* excluding overtime to

June 30 (inclusive) X regular pay X yearly vacation
1879.2 entitlement

* Includes leave without pay up to one hundred and  forty-four (144) working hours.

Any fraction of aday shdl be given as paid time off a& atime mutudly agreed to by the
Employer and the employee. Application of the foregoing will not be governed by the provisons
of Article45.04 - Scheduling of Vacetion.

Supplementary Vacation
The supplementary vacations as set out below are to be banked on the outlined supplementary

vacation employment anniversary date and taken at the employee's option a any time subsequent to the
current supplementary vacation employment anniversary date but prior to the next supplementary
vacation employment anniversary date.

(A)

Upon reaching the employment anniversary of twenty-five (25) years of continuous service,
employees shadl have earned an additiond thirty-sx (36) working hours vacation with pay. This
provision applies when the qualifying date occurs before July 1 in each year.
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(B)  Upon reaching the employment anniversary of thirty (30) years of continuous service,
employees shdl have earned an additiona seventy-two (72) working hours vacation with pay.
This provision gpplies when the quaifying dete occurs before July 1 in each year.

(C)  Upon reaching the employment anniversary of thirty-five (35) years of continuous service,
employees shdl have earned an additiona one hundred and eight (108) working hours vacation
with pay. This provision applies when the qualifying date occurs before July 1 in each year.

(D)  Upon reaching the employment anniversary of forty (40) years of continuous service, employees
shdl have earned an additiona one hundred and eight (108) working hours vacation with pay.
This provision gpplies when the qudifying dete occurs before July 1 in each year.

® Upon reaching the employment anniversary of forty-five (45) years of continuous service,
employees shdl have earned an additiona one hundred and eight (108) working hours vacation
with pay. This provison gpplies when the qudifying date occurs before dJuly 1 in each year.

ARTICLE 60- EFFECTIVE AND TERMINATING DATES

60.01 This Memorandum of Agreement is effective from April 1, 1985, for those wards or unitson the
extended work day/compressed work week as of that date. In those wards or units for which the
extended work day/compressed work week was implemented after April 1, 1985, this Memorandum

of Agreement is effective from the commencement date of the extended work day/compressed work
week.

This Memorandum will continue to be in effect until terminated by ather party, or until anew
Memorandum is prepared to coincide with a new 2006 Provincid Collective Agreement, whichever
OCCUI'S SOOoNeY.

Either party may terminate this Memorandum after serving twenty-eight (28) caendar days
written notice to the other party of itsintention to terminate the extended work day/compressed work
week.

APPENDIX A

Appendix A has been removed.
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APPENDIX B
MEMORANDUM OF UNDERSTANDING
LONG-TERM DISABILITY INSURANCE PLANS

The Union and the HEABC agree that the long-term disability insurance plan shdl be governed

by the terms and conditions set forth below. This amended Plan is effective April 1, 1999.

* Explanatory Note: There are two effective dates for defining “existing clamants’ (April 1,

1998 and April 1, 1999). For employees previoudy covered by the HEABC/BCNU Master
Agreement provisons underwritten by the Hedlthcare Benefit Trugt (“HBT”), an “exiding damant” is
defined as an employee with a date of disability or injury that occurred prior to April 1, 1998. For al
other employees, the definition of an “existing cdlamant” is defined as an employee with a date of
disability or injury that occurred prior to April 1, 1999. For the latter group of employees, wherever the
dates“April 1, 1998" and “March 31, 1998" are found in the Memorandum, subgtitute them with the
dates found immediatdly following them in parentheses. “(April 1, 1999)” and “(March 31, 1999)”,

respectively.

Section 1 - Eligibility

(A)

(B)

Regular full-time and regular part-time employees who are on staff January 1, 1981 or who join
the staff following this date shdl, upon completion of the three-month probationary period,
become members of the Long-Term Disability Plan as a condition of employment.

Seniority and Benefits - Seniority accumulation and benefit entitlement for employeeson
long-term disability shal be congstent with the following provisions (reference 13.03(G)):

Any employee granted unpaid leave of absence totalling up to twenty (20) work daysinany
year shdl continue to accumulate seniority and al benefits and shdl return to her former job
and increment step.

If an unpaid leave of absence or an accumulation of unpaid leaves of absence exceeds
twenty (20) work days in any year, the employee shdl not accumulate benefits from the
twenty-first (21%) day of the unpaid leave to the last day of the unpaid leave but shall
accumulate benefits and receive credit for previoudy earned benefits upon expiration of the
unpaid leave.

Upon return to work following recovery, an employee who was on clam for less than
twenty-four (24) months shal continue in her former job; an employee who was on clam
for more than twenty-four (24) months shdl return to an equivaent postion, exercising her
seniority rightsif necessary, pursuant to Article 13 and Article 19.

Employees on long-term disability who have exhausted dl sick leave credits and in addition
have been granted twenty (20) work days unpaid leave shdl be covered by the Medical,
Extended Hedlth Care, and Dentd Plans provided they pay the totd premiums for such
coverage in advance on amonthly bass. Employees may choose to maintain any or dl of
such plans. Effective April 1, 1999, premiums for Medicd, Dentd, and Extended Hesdlth
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insurance will be cost shared by the Employer and claimant on a50-50 basis, under the
same conditions as outlined above.

Superannuation/Pension - Employees on long-term disability shall be consdered employees
for the purposes of superannuation/pension in accordance with the Pension (Municipal)
Act and the Pension (Public Service) Act, as applicable.

Group Life Insurance- Employees on long-term disability shdl have their group life
insurance premiums waived and coverage under the Group Term Life Insurance Plan shall
be continued.

Section 2 - Waiting Period and Benefits

(A)  “Existing Claimants’ - Employees Disabled Prior to April 1, 1998 (April 1, 1999) *
(* See Explanatory Note in Preamble to this Memorandum)
In the event an employee, while enrolled in this Plan, becomes totaly disabled prior to April 1,
1998 (April 1, 1999) asaresult of an accident or a sickness, then, after the employee has been
totaly disabled for six (6) months the employee shdl recaive a benefit equd to two-thirds (2/3)
of monthly earnings.

Q) Supplemental Monthly LTD Benefit (“* SMB”) Pre-April 1, 2005
The Supplemental Monthly LTD Benefit for digible damants prior to April 1, 2005
shall be as provided in the 2001- 2004 HEABC/NBA Provincia Collective Agreemen.

2 2005-2007 Supplemental Monthly L TD Benefit (“ 20052007 SMB”)

@ The Parties agree that the digible employees, who have been receiving, and
continue to receive, benefits under the provisons of the LTD Plan that wasin
effect prior to the effective date of this agreement, ought to be afforded benefit
enhancements. The intent isto ensure that these digible employees are not
unduly disadvantaged or excluded from enhancements to benefits under the
LTD Plan effective the date of this ageement because they were:

() digible for benefits or were receiving benefits prior to and induding
March 31, 1998 (March 31, 1999); and

(i) not actively a work dueto illness or injury prior to and including
March31, 1998 (March 31, 1999).

(b) Commencding on April 1, 2005, and continuing for afurther twenty-four (24)
months theresfter, dl digible employees who, prior to and including March31,
1998 (March 31, 1999) were receiving or, were entitled to receive benefits
under the LTD Plan shal be digible for the 2005- 2007 Supplementa Monthly
LTD Bensfit.

(© The 2005 — 2007 SMB will be funded solely by the B.C. Nurses Union and
will only gpply to clamants who were members of the B.C. Nurses Union at the
date of disability and who currently receive, or who, due to a successful appedl,
become digible to receive LTD benefits from the Hedlthcare Benefit Trust

109



(HBT). The amount of the 2005 - 2007 SMB payable to existing damants will
be reduced if the HBT is advised by the BCNU that the 2005 - 2007 SMB is
non-taxable.

(d) The 2005 — 2007 SMB will be administered by the HBT through a Third Party
(fee-for-sarvice) Adminigration Agreement (“ Adminigtration Agreement”) once
gpproved by both the B.C. Nurses Union and the HBT Board of Trustees. The
Adminigration Agreement will include a provison for HBT to provide monthly
gatements showing the amounts paid out to claimants (subject to privacy
obligations placed on HBT) to the BCNU. An audit of the payments will be
conducted annually.

G The B.C. Nurses Union agrees to indemnify and hold harmless HBT and
HEABC if an employee clams that any entitlement pursuant to the 2005 — 2007
SMB isincorrect.

® The formulafor caculaing the amount of the 2005 — 2007 SMB shdl be
determined by the B.C. Nurses Union and communicated to HBT and HEABC
no later than January 15, 2005.

The 2005-2007 SMB shall be paid as a separate benefit in addition to the regular
monthly LTD net-of- offsets benefit that the employee is digible to receive.

(B)  “New Claimants’ - Employees Disabled on or After April 1, 1998 (April 1, 1999) *
(* See Explanatory Note in Preamble to this Memorandum)

)

(2)

In the event an employee, while enrolled in this Plan, becomes totaly disabled on or
after April 1, 1998 (April 1, 1999) as aresult of an acddent or sickness, then, after the
employee has been totaly disabled for five (5) months the employee shdl receive a
benefit equal to seventy per cent (70%) of the first $4000 of the pre-disability monthly
earnings and fifty per cent (50%) on the pre-disability monthly earnings above $4000 or
66-2/3% of pre-disability monthly earnings, whichever is more. The $4000 leve isto be
increased annudly by the increase in the weighted average wage rate for employees
under the collective agreement for the purpose of determining the benefit amount for
eligible employees as at their date of disgbility.

It isunderstood thet this adjustment will only be gpplied once for each digible
employee, i.e, a the date of the disability, to determine the benefit amount to be paid
prospectively for the duration of entitlement to benefits under the LTD plan.

In the event that the benefit falls below the amount set out in Section 2(B)(1) above for
the job that the clamant wasin at the time of commencement of receipt of benefits,

LTD benefits to be adjusted prospectively to seventy per cent (70%) of the first $4000
of the current monthly earnings and fifty per cent (50%) on the current monthly earnings
above $4000 or 66-2/3% of current monthly earnings, whichever is more based on the
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©)

(o)

®

(F)

wage ratein effect following review by HBT/underwriter every four years. (Note: the
$4000 figure will be adjusted as set out in Section 2(B)(1) above).

All Claimants

For the purposes of the above, earnings shal mean basic monthly earnings (including isolation
alowances where gpplicable) as at the date of disability. Basic monthly earnings for regular
part-time employees shdl be cdculated on the basis of the employee’ s average monthly hours
of work for the twelve-month period or such shorter period that the employee has been
employed, prior to the date of disability, multiplied by her hourly pay reate as a the date of
disability.

Thelong-term disability benefit payment shal be made so long as an employee remainstotally
disabled and shall cease on the date the employee reaches age sixty-five (65), recovers, dies, or
iseligiblefor early retirement, whichever occursfird.

Employees who Hill have unused sick leave credits after the waiting period when the long-term
disability benefit becomes payable shal have the option of:

Q) exhaudting dl sck leave credits before receiving the long-term disability benefit;

2 using sck leave credits to top off the long-term disahility benefit; or

3 banking the unused sick leave credits for future use.

Employment status during the intervening period between expiration of sick leave credits and
receipt of long-term disability benefits

Employees who will be digible for benefits under the Long- Term Disability Plan shdl not have

their emplo yment terminated; following expiration of their sck leave credits they shdl be placed
on unpaid leave of aisence until receipt of long-term disability benefits.

Employees are not to be terminated for non- culpable absenteeism, while in receipt of long-term
disability benefits.

Section 3 - Total Disability Defined

(A)

®)

“Exigting Claimants’ - Employees Disabled Prior to April 1, 1998 (April 1, 1999) *

(* See Explanatory Notein Preamble to this Memorandum)

Totd disability, as usad in this Plan, means the complete inability because of an accident or
sickness, of a covered employee to perform the duties of her own occupation for the first two
(2) years of disability. Theresfter, an employee who is able by reason of education, training, or
experience to perform the duties of any gainful occupation for which the rate of pay equals or
exceeds eighty-five per cent (85%) of the rate of pay of her regular occupation at date of
disability shdl no longer be consdered totaly disabled and therefore, shdl not continue to be
eigible for benefits under this Long-Term Disability Plan.

“New Claimants’ - Employees Disabled on or After April 1, 1998 (April 1, 1999) *
(* See Explanatory Note in Preamble to this Memorandum)

Totd Disability, as used in this Plan, means the complete inability because of an accident or
sickness, of a covered employee to perform the duties of hisher own occupation for the first
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two (2) years of disability. Thereafter, an employee who is able by reason of education, training,
or experience to perform the duties of any gainful occupation for which the rate of pay equasor
exceeds seventy per cent (70%) of the current rate of pay for his’her regular occupation at the
date of disability shal no longer be considered totaly disabled under the Plan. However, the
employee may be digible for aResdua Monthly Disability Benefit.

(1) Residual Monthly Disability Benefit
The Residud Monthly Disability Benefit is based on 85% of her rate of pay a the date
of the disability lessthe rate of pay (the minimum being equd to seventy per cent (70%)
of the current rate of pay for his’her regular occupation) applicable to any gainful
occupetion that the employee is able to perform. The Resdua Monthly Disdhlity
Benefit will continue until the rate of pay (the minimum being equd to seventy per cent
(70%) of the current rate of pay for her regular occupation) applicable to any gainful
occupation that the employee is able to perform equals or exceeds 85% of the rate of
pay for her regular occupation at the date of the disability. The benefit is caculated using
the employee’ s monthly LTD net of offsets benefit and the percentage difference
between the 85% of the employee srate of pay at the date of disability and the rate of
pay (the minimum being equd to seventy per cent (70%) of the current rate of pay for
her regular occupation) gpplicable to any gainful occupation that sheis able to perform.

Example:
(@ Monthly LTD net of offsets benfit = $ 1000.00 per month
(b) 85% rate of pay at date of disability = $  13.60 per hour
() 70% of current rate of pay = $ 1212 perhour

(d) percentage difference[(b/c) — 1] = 12.2%
() Resdud Monthly Disability Benefit (ax d) 122.00

(C)  All Claimants
() Tota disabilities resulting from menta or nervous disorders are covered by the Plan in

the same manner astotd disabilities resulting from accidents or other sicknesses, except
that an employee who istotaly disabled as aresult of amental or nervous disorder and
who has received twenty-four (24) months of Long-Term Disability Plan benefit
payments must be confined to a hospital or menta indtitution or, where they are at
home, under the direct care and supervision of amedical doctor, in order to continue to
be digible for benefit payments.

1
«~

(2 During a period of totd disability an employee must be under the regular and persond
care of alegaly qudified doctor of medicine.

3 Commitment to Rehabilitation
In the event that an employeeis medicdly able to participate in arehabilitation activity
or program that:
@ can be expected to facilitate her return to her own job or other gainful
occupation; and
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(4)

(b) is recommended by HBT/underwriter and approved as a Rehabilitation Plan,
then,

the entitlement to benefits under the LTD Plan will continue for the duration of the
Approved Rehabilitation Plan as long as she continues to participate and cooperate in
the Rehakiilitation Plan. If the Plan involves a change in own occupation, the LTD benefit
period will continue & least until the end of the firgt two (2) years of disability. In
addition, the employee may be digible for the Rehabilitation Benefit Incentive Provision.

The Rehailitation Plan will bejointly determined by the employee (and, if the employee
chooses, her Union) and HBT/underwriter. In consdering whether or not a
rehabilitation plan is appropriate, such factors as the expected duration of disability, and
the leve of activity required to facilitate the earliest return to a gainful occupation will be
conddered dong with dl other rdlevant criteria. A rehabilitation plan may include
training. Once the Rehabilitation Plan has been determined, the employee and the
HBT/underwriter will jointly Sgn the Terms of the Rehaiilitation Plan which will,
thereby, become the Approved Rehabilitation Plan and the employee s entitlement to
benefits under the LTD plan shal continue until the successful completion of the
Approved Rehabilitation Plan, provided the digible employee is willing to participate
and cooperate in the Approved Rehabilitation Plan. In addition, the employee may be
digiblefor any, or dl, of the Rehakiilitation Benefit Incentive Provisons.

Rehabilitation Review Committee
@ In the event that the digible employee does not agree:
0] with the recommended rehabilitation plan, or,
(D) that sheis medically able to participate and cooperate in the
Rehailitation Plan as defined in the Terms of the Rehabilitation Plan,
then,

to ensure benefit entitlement under the LTD Plan, the employee mugt ether:

(i) be able to demongtrate reasonable grounds for being unable to
participate and cooperate in arehabilitation plan; or,

(iv)  apped the disoute to the Rehabilitation Review Committee for a
resolution.

(b) During the apped process, the employee’ s benefit entitlement under the LTD
Plan shal not be suspended.

The Rehabilitation Review Committee shal be composed of three qualified
individuals who, by educetion, training, and experience are recognized
gpecidigsin the rehabilitation of disabled employees. The Committee shdl be
composed of three (3) individuds chosen on arotating basisfrom alist of
rehabilitation speciaists mutualy acceptable to the parties. The purpose of the
Rehabilitation Review Committee shdl be to resolve the gpped of an digible
employee who:
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Q)

() does not agree with the recommended Rehabilitation Plan; or,
(i) does not agree that she could medicaly participate in the Rehabilitation
HAan.

During the gpped process, the digible employee’ s entitlement to benefits under the LTD
Plan shdl continue until the Committee has made its decison. The decision of the
Committee shdl determine whether or not the digible employee is required to
participate and cooperate in the Rehabilitation Plan gpproved by the Committee. In the
event that the digible employee does not accept the Committee’ s decison her
entitlement to benefits under the LTD Plan shdl be suspended until such time as the
eligible employeeiswilling to participate and cooperate in the Approved Rehabilitation

Plan.

Rehabilitation Benefit I ncentive Provisions

@

(©)

An employee who has been unable to work due to illness or injury and who

subsequently is determined to be medically ableto:

() return to work on agradud or part-time basis

(i) engage in aphysca rehabilitation activity; and/or

(i) engage in avocdiond retraining program

shdl bedigible for any, or dl, of the Rehabilitation Benefit Incentive Provison.

The intent of the Provison isto assist the employee with areturn to againfu

occupation. In many Stuations, an employee who returns to work by

participating and cooperating in an Approved Rehabilitation Plan will be able to
increase her monthly earnings above the LTD benefit amount. The objective of
the Rehabilitation Benefit Incentive Provision isto promote the successful
completion of the Rehabilitation as follows

() The employee, who upon return to gainful rehabilitative employment
under an Approved Rehabilitation Plan, will be entitled to receive dl
monthly rehabilitation earnings plus a monthly LTD benefit up to the
amount set out in Section 2(A) or (B) (as the case may be) of the
Addendum, provided that the total of such income does not exceed one
hundred per cent (100%) of the current rate of pay for her/his regular
occupation at the date of the disability;

(i) Upon successful completion of the Approved Rehabilitation Plan, the
employee becomes an automatic candidate for al job postings with the
Employer, and shdl have the ability to bump under the collective
agreement for positions that the employee is qudified and physicaly
capable of performing;

(i) Upon successful completion of the Approved Rehabilitation Plan, the

LTD benefit period may be extended for a maximum of sx (6) months
for the purpose of job search; and,
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(iv)  Thedigible employee shdl be entitled to participate in the Job
Exploration and Devel opment program.

“Rehabilitative employment” shal mean any occupation or employment for
wage or profit or any course or training that entitles the disabled employeeto an
alowance, provided such rehabilitative employment has the gpprova of the
employee' s doctor and the underwriter of the Plan.

If earnings are received by an employee during aperiod of tota disability and if
such earnings are derived from employment which has not been approved as
rehabilitative employment, then the regular monthly benefit from the Plan shdl be
reduced by one hundred per cent (100%) of such earnings.

(6) Joint Rehabilitation Improvement Committee
During the term of the agreement, one (1) person from HEABC and one (1) person
from the HBT shal meet the two (2) representatives of the Nurses Bargaining
Association. The parties will work together to improve the Rehabilitation Process.
The Committee will have accessto al relevant information available to the Trust to
determine the cost savings experienced by the LTD Plan as aresult of the Rehabilitation
Provisons.

Section 4 - Exclusionsfrom Coverage
The Long-Term Disability Plandoes not cover totd disabilities resulting from:

(A)  war, insurrection, rebellion, or service in the armed forces of any country;

(B)  voluntary participation in ariot or civil commotion, except while an employee isin the course of
performing the dutiesof her regular occupation;

(C)  intentiondly sdf-inflicted injuries or illness

Section 5 - Integration with other Disability Income

In the event atotaly disabled employee is entitled to any other income as aresult of the same
accident, sickness, menta or nervous disorder that caused her to be digible to recaive benefits from this
Pan, the benefits from this Plan shall be reduced by one hundred per cent (100%) of such other
disbility income.

If other disability income is available to the employee, they must gpply for thisincome prior to
recaiving LTD.

Other disability income shdl include but is not limited to:

(A)  any amount payable under any Workers' Compensation Act or law or any other legidation of
smilar purpose; and

(B)  any amount the disabled employee receives from any group insurance, wage continuation, or
pension plan of the Employer that provides disability income; and

(C)  any amount of disability income provided by an compulsory act or law; and
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(D)  any periodic primary benefit payment from the Canada or Quebec Pension Plans or other
smilar socid security plan of any country to which the disabled employee is entitled or to which
she would be entitled had they applied for such a benefit; and

® any amount of disability income provided by any group or association disability plan to which
the disabled employee might belong to or subscribe.

Private or individud disability plan benefits of the disabled employee shdl not reducethe benefit
from this Plan.

The amount by which the disability benefit from this Plan is reduced by other disability income
shdl be the amount to which the disabled employee is entitled upon becoming first digible for such other
disability income. Future increases in such other disability income resulting from increasesiin the
Canadian Consumer Price Index or smilar indexing arrangements shal not further reduce the benefit
from this Plan.

The 2005-2007 SMB shdl not be used to offsat the benefit from this Plan unless the combined
disability income from al sources exceeds 66-2/3 percent of the current wage rate applicable to the
disabled employee's pre-disability job classfication.

Section 6 - Successive Disabilities

If, following aperiod of total disability with repect to which benefits are paid from this Plan, an
employee returns to work for a continuous period of sx (6) months or more, any subsequent total
disability suffered by that employee, whether related to the preceding disability or not, shal be
considered anew disability and the disabled employee shal be entitled to benefit payments after the
completion of another waiting period.

In the event the period during which such an employee has returned to work is less than six (6)
months and the employee again suffers atotal disability that is related to the preceding disability, the
subsequent disability shal be deemed a continuation of the preceding disability, and the disabled
employee shdl be entitled to benefit payments without the necessity of completing another waiting
period.

Should such an employee suffer a subsequent disability that is unrelated to the previous disability
and provided the period during which the employee returned to work is longer than one (1) month, the
subsequent disability shall be considered a new disability and the employee shdl be entitled to benefit
payments after the completion of another waiting period. If the period during which the employee
returned to work is one (1) month or less, the subsequent disability shal be deemed a continuation of
the preceding disability and the disabled employee shal be entitled to benefit payments without the
necessity of completing another waiting period.

Section 7 - Leave of Absence

Employees on leave of absence without pay may opt to retain coverage under the Plan and shdll
pay the full premium. Coverage shall be permitted for a period of twelve (12) months of absence
without pay, except if such leaveisfor educationa purposes, when the maximum period shdl be
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extended to two (2) years. If an employee on leave of absence without pay becomes disabled, her
alowance under this Plan shdl be based upon monthly earningsimmediately prior to the leave of
absence.

Section 8 - Benefits Upon Plan Termination

In the event this Long- Term Disability Plan is terminated, the benefit payments shdl continue to
be paid in accordance with the provisons of this Plan to disabled employees who became disabled
while covered by this Plan prior to its termination.

Section 9 - Premiums

The cost of this Plan shal be borne by the Employer. Payment of premiums shal cease on
termination of employment or five (5) months prior to an employee' s sixty-fifth (65") birthday,
whichever occursfird.

Section 10- Waiver of Premiums
The premiums of this Plan shal be waived with respect to disabled enployees during the time
such an employeeisin receipt of disability benefit payments from this Plan.

Section 11 - Claims

Long-term disability claims shdl be adjudicated and paid by a clams-paying agent to be
gppointed by the Trustee. The claims-paying agent shdl provide toll free telephone access to clamants.
In the event a covered employee or the Hedlthcare Benefit Trust/underwriter disputes the decision of the
dams-paying agent regarding aclam for benefits under this Plan, the employee or the Hedlthcare
Benefit Trust/underwriter may request that the claim be re-examined by the daims-paying agent. If the
employee disputes the decision, the employee may request to have the dlaim reviewed by a clams
review committee comprised of three independent and qualified medica doctors agreed to by the
Claims Adjudication Committee.

Written notice of aclam under this Plan shal be sent to the daims- paying agent no longer than
forty-five (45) days &fter the earliest foreseeable commencement date of benefit payments from this Plan
or as soon theresfter asis reasonably possible. Failure to furnish the required notice of clam within the
time sated shdl not invaidate nor reduce the claim if it was not reasonably possible to file the required
notice within such time, provided the notice is furnished no later than six (6) months from the time notice
of dam is otherwise required.

Claims Adjudication Committee

During the term of the Agreement, one person from HEABC and one person from the HBT
shdl meet with two (2) representatives of the Nurses Bargaining Association. The parties will work
together to improve the claims adjudication process.

The Committee will arrange to have an information brochure prepared to explain detailed
procedures for claims submissions, re-examination and decison review by the medica pand.
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Section 12 - Adminigtration

The Employer shal administer and be the sole trustee of the Plan. The Union shall have access
to any reports provided by the claims-paying agent regarding experience informetion.

All questions arising as to the interpretation of this Plan shall be subject to the grievance and
arbitration proceduresin Articles 9 and 10 of the Provincia Collective Agreement.

Section 13- Provincial Collective Agreement Unpreg udiced
The terms of the Plan set out above shdl not prejudice the application or interpretation of the
Provincid Collective Agreement.

Section 14- LTD Plan Early Retirement Incentive Provision

TheLTD Pan Early Retirement Incentive Benefit isto ensure that the eigible employee will not
redlize a pension benefit that is less than the penson benefit that she would have been entitled to receive
at the normd retirement date, had she not gpplied for early retirement, regardless of when the early
retirement incentive provison is activated.

(A)  Anemployee under this Agreement who is.

Q) eigible for, or who isreceaiving LTD benefits, or in the case of damants under
Section2(A), digible for, or who has been in receipt of LTD for four (4) years or more;

2 digiblefor early retirement penson benefits, and

3 not eigible for the LTD Plan Rehabilitation Provisons shdl apply for early retirement.

The employee s entitlement to benefits under the LTD Plan shdl, provided the employee

remans eigible as per the definition of Total Disability, continue during the period of time that

her gpplication for early retirement is being processed with her pension plan adminigrator. In the

event that the employee is not digible for an unreduced pension benefit, she may ill be digible

for the LTD Plan Early Retirement LTD Incentive Benefit.

(B)  Entitlement to and the amount of the LTD Plan Early Retirement Incentive Benefit shdl be
determined by consdering the following factors:

Q) the amount of the monthly pension benefit that the employee would have been entitled to
receiveif early retirement was not elected;

2 the amount of the monthly early retirement benefit that the employee will receive;

3 the amount of the gross monthly LTD benefit that the employeeis entitled to receive;

4) the amount of the net-of- offsets monthly LTD benefit that the employee is entitled to
receive; and,

(5) the maximum LTD benefit duration period applicable to the employee.

If the combination of superannuation benefit, Canada Pension Plan retirement benefit and any

other disability income referred to in Section 5 of the LTD Addendum resultsin monthly income

of lessthan the LTD monthly income benefit, then the eigible employee shdl be entitled to
reman on LTD bendfits.
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®

An employee who isdigible for the LTD Plan Early Retirement Incentive Benefit shdl be
entitled to receive the benefit in alump sum, or direct the Hedlthcare Benefit Trust to any other
desgnate. The employee shdl complete an LTD Plan Early Retirement Incentive Benefit
Application. Upon approva of the employee' s gpplication, the employee and the Hedlthcare
Benefit Trugt will jointly sgn the Terms of the LTD Plan Early Retirement Incentive Benefit and
the employee and the members of the Joint LTD Plan Early Retirement Incentive Committee
shdl sgn the LTD Plan Early Retirement Incentive Agreement on behdf of the Partiesto the
Collective Agreement.

All digible employeeswho are entitled to the LTD Plan Early Retirement Incentive Benefit shal
be entitled to the continuation of the Life Benefit coverage in effect until age 65 years of age, or
deeth, whichever is earlier.

Joint Early Retirement Improvement Committee

Within sx (6) months of the ratification of this agreement, one (1) person from HEABC and one
(1) person from the HBT shal meet with two (2) representatives of the Nurses Bargaining
Asociation. The parties will work together to improve the early retirement incentive process.

The Committee will have accessto dl reevant information available to the Trust to determine
the cost savings experienced by the LTD Plan asaresult of the Early Retirement Incentive
Provisons.
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APPENDIX C
LIST OF EMPLOYERS

ACUTE CARE COMPONENT
British Columbia Nurses Union (BCNU)

Bishop of Victoria (S. Joseph's Generd Hospital), Comox

British Columbia Cancer Agency Branch (Fraser Valey Cancer Centre, Vancouver Cancer Centre,
Cancer Centre for the Southern Interior, Vancouver Idand Cancer Centre)

Canadian Blood Services/Societe Canadienne du Sang (Kelowna, Prince George, Surrey, Vancouve,
Victoria) [9]

Children's and Women's Hedlth Centre of British Columbia Branch (B.C. Women's Hospitd and Hedlth
Centre, British Columbias Children's Hospital, Sunny Hill Hedlth Centre for Children), Vancouver

Fraser Hedlth Authority (Burnaby Hospitd), Burnaby

Fraser Hedlth Authority (Chilliwack Genera Hospital, Heritage Village, Parkholm Lodge), Chilliwack
Fraser Hedth Authority (Delta Centenniad Hospitd), Delta

Fraser Hedlth Authority (Eagle Ridge Hospital and Hedlth Care Centre), Port Moody

Fraser Hedlth Authority (Fellburn Care Centre and Queen’s Park Care Centre), New Westminster
Fraser Hedlth Authority (Fraser Canyon Hospitd), Hope

Fraser Hedlth Authority (Langley Memoriad Hospitd), Langley

Fraser Health Authority (Matsgqui-Sumas- Abbotsford General Hospitdl), Abbotsford

Fraser Hedlth Authority (Misson Memorid Hospitd), Misson

Fraser Hedth Authority (Peace Arch Hospitd), White Rock

Fraser Hedlth Authority (Ridge Meadows Hospital and Hedlth Care Centre), Maple Ridge

Fraser Hedlth Authority (Royd Columbian Hospitd), New Westminster

Fraser Hedlth Authority (Surrey Memorid Hospitd), Surrey

George Derby Care Society (George Derby Centre) [1], Burnaby

Interior Hedth Authority (100 Mile District Hospital), 100 Mile House

Interior Hedlth Authority (Arrow Lakes Hospita), Nakusp

Interior Health Authority (Ashcroft and Digtrict Generd Hospital), Asheroft

Interior Hedlth Authority (Barriere and Digtrict Hedth Centre), Barriere

Interior Hedlth Authority (Bastion Place) [1], Sdmon Arm
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Interior Hedlth Authority (Boundary Hospitd), Grand Forks

Interior Hedlth Authority (Brookhaven Care Centre [1], Cottonwoods Extended Care [1], Kelowna
Genera Hospitd), Kelowna

Interior Hedth Auhority (Cariboo Lodge) [1], Williams Lake

Interior Hedlth Authority (Cariboo Memoria Hospitdl), Williams Lake

Interior Hedth Authority (Castlegar & Digtrict Community Hedlth Centre, Tadarico Place), Castlegar
Interior Hedlth Authority (Coquihdla- Gillis House) [1], Merritt

Interior Hedlth Authority (Creston Valey Hospitd), Creston

Interior Hedlth Authority (Dr. Hemcken Memorid Hospitd), Clearwater

Interior Hedlth Authority (East Kootenay Regiond Hospital, Rocky Mountain Lodge), Cranbrook
Interior Hedlth Authority (Elkford Hedlth Care Centre), Elkford

Interior Health Authority (Fernie Didrict Hospitd), Fernie

Interior Hedlth Authority (Golden and District General Hospital, Henry M. Durand Manor) [1], Golden
Interior Hedth Authority (Halcyon Community Home) [1], Nakusp

Interior Health Authority (Invermere and Didrict Hospitd), Invermere

Interior Health Authority (Kelly Care Centre) [1], Summerland

Interior Hedlth Authority (Kootenay Boundary Regiona Hospitd), Trail

Interior Hedlth Authority (K ootenay Lake Hospital), Nelson

Interior Hedlth Authority (Lillooet District Hospitd), Lillooet

Interior Hedlth Authority (Logan Lake Hedlth Care Centre), Logan Lake

Interior Hedlth Authority (Mater Misericordiae Hedlth Care Facility), Rosdand

Interior Hedlth Authority (Mount St. Francis Hospital), Nelson

Interior Hedlth Authority (Nicola Valey Genera Hospitdl), Merritt

Interior Hedlth Authority (Overlander Extended Care Hospitd), Kamloops

Interior Hedlth Authority (Parkview Place) [1], Enderby

Interior Hedlth Authority (Penticton Regiona Hospital), Penticton

Interior Hedlth Authority (Penticton Retirement Complex) [1], Penticton

Interior Hedlth Authority (Pleasant Valey Hedth Centre & Pleasant Vdley Manor), Armstrong
Interior Hedlth Authority (Princeton General Hospital), Princeton
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Interior Hedlth Authority (Queen Victoria Hospitd, Mt. Cartier Court, Revelstoke Home Support),
Revelstoke

Interior Health Authority (Roya Inland Hospital), Kamloops

Interior Hedlth Authority (Shuswap Lake Generd Hospital), Sdmon Arm

Interior Hedth Authority (Slocan Community Hospital and Hedlth Care Centre), [1] New Denver
Interior Hedlth Authority (South Okanagan Generd Hospitd), Oliver

Interior Hedlth Authority (Sparwood Health Centre), Sparwood

Interior Health Authority (St. Bartholomew's Hospitd), Lytton

Interior Hedlth Authority (Summerland Outpatient Hedlth Centre) [9], Summerland

Interior Health Authority (Vernon Jubilee Hospitd), Vernon

Interior Hedlth Authority (Victorian Community Hedlth Centre of Kado), Kado

Marie Esther Society, The (Mount Saint Mary Hospitd), Victoria

Mennonite Benevolent Society (Menno Hospital), Abbotsford

Nanaimo Didtrict Senior Citizens Housing Development Society (Kiwanis Village Lodge) [1], Nanaimo
Northern Hedlth Authority (Bulkley Vdley Didrict Hospitd), Smithers

Northern Headth Authority (Chetwynd Generd Hospitd), Chetwynd

Northern Hedlth Authority (Dawson Creek and Didtrict Hospita), Dawson Creek

Northern Hedlth Authority (Dunrovin Park Lodge) [1], Quesnd

Northern Hedlth Authority (Fort Nelson Genera Hospitd), Fort Nelson

Northern Hedlth Authority (Fort St. John General Hospita and Hedlth Centre), Fort St. John
Northern Hedth Authority (Fraser Lake Diagnostic and Trestment Centre), Fraser Lake
Northern Hedlth Authority (G.R. Baker Memoria Hospital), Quesnel

Northern Hedlth Authority (Granide Community Hedlth Centre), Granide

Northern Hedlth Authority (Houston Hedlth Centre), Houston

Northern Health Authority (Hudson's Hope Health Centre), Hudson Hope

Northern Hedth Authority (Kitimat Generd Hospital), Kitimat

Northern Hedlth Authority (Lakes District Hospital and Hedlth Centre), Burns Lake
Northern Health Authority (Mackenzie and Didtrict Hospitdl), Mackenzie

Northern Health Authority (McBride and Digtrict Hospital), McBride

Northern Hedth Authority (Mills Memorid Hospitd), Terrace
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Northern Health Authority (Pouce Coupe Care Home), Pouce Coupe
Northern Health Authority (Prince George Regiond Hospitd), Prince George
Northern Health Authority (Prince Rupert Regiona Hospital), Prince Rupert

Northern Hedlth Authority (Queen Charlotte Idands General Hospital, Masset Hospital), Queen
Charlotte City

Northern Hedlth Authority (St. John Hospitd), Vanderhoof

Northern Hedlth Authority (Stewart Hedlth Centre), Stewart

Northern Hedlth Authority (Stikine Health Centre), Dease Lake

Northern Hedlth Authority (Stuart Lake Hospitd), Fort St. James
Northern Hedth Authority (Tumbler Ridge Hedlth Centre), Tumbler Ridge
Northern Health Authority (Vaemount Hedlth Centre), Vaemount

Providence Hedlth Care Society (Mount Saint Joseph Hospital, Holy Family Hospital, St. Vincent's
Hospitd - Langara, St. Vincent’s— Brock Fahrni Pavilion, . Paul's Hospital, Y ouville Residence),
Vancouver

United Church of Canada, Bella Coola Generd Hospitd (Bella Coola Generad Hospitdl), Bella Coola
United Church of Canada, RW. Large Memorid Hospitd (R.W. Large Memoria Hospitd), Waglisa
United Church of Canada, Wrinch Memorid Hospital (Wrinch Memorid Hospitd), Hazelton
Vancouver Coastal Health Authority (Dogwood Lodge) [1], Vancouver

Vancouver Coagtd Hedlth Authority (Kiwanis Care Centre) [1], North Vancouver

Vancouver Coastd Hedlth Authority (Lions Gate Hospital), North VVancouver

Vancouver Coastd Hedlth Authority (Olive Devaud Residence) [1], Powdl River

Vancouver Coastdl Health Authority (Pemberton Health Centre), Pemberton

Vancouver Coagtd Hedlth Authority (Powdl River General Hospitdl), Powd| River

Vancouver Coastd Hedlth Authority (Squamish Generd Hospital/Hilltop House), Squamish
Vancouver Coastal Health Authority (St. Mary's Hospital [Sechdlt]), Sechelt

Vancouver Coastd Hedth Authority (The Richmond Hospital), Richmond

Vancouver Coasta Hedth Authority (Vancouver Hospital and Hedlth Sciences Centre— G.F Strong
Rehabiitation Centre), Vancouver

Vancouver Coastd Hedlth Authority (Vancouver Hospita and Hedlth Sciences Centre- George
Pearson Centre), Vancouver

Vancouver Coastal Hedlth Authority (Vancouver Hospita and Health Sciences Centre,
UBC Pavilions), Vancouver
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Vancouver Coastal Health Authority (Vancouver Hospital and Hedlth Sciences Centre,12th & Oak
Pavilions), Vancouver

Vancouver Idand Hedlth Authority (Aberdeen Hospita, Glengarry Hospital, Mount Tolmie Hospitd,
Priory Hospitd), Victoria

Vancouver Idand Hedlth Authority (Campbel River and Digtrict General Hospital), Campbd| River
Vancouver Idand Hedth Authority (Chemainus Hedlth Care Centre) [1], Chemainus

Vancouver Idand Hedth Authority (Cormorant Idand Community Hedth Centre), Alert Bay
Vancouver Idand Hedth Authority (Cowichan Digtrict Hospital), Duncan

Vancouver Idand Hedth Authority (Cumberland Hedlth Centre), Comox

Vancouver Idand Hedth Authority (Gold River Hedlth Clinic), Gold River

Vancouver Idand Health Authority (Gorge Road Hospital, Royd Jubilee Hospitd, Victoria Generd
Hospitd), Victoria

Vancouver Idand Hedth Authority (Lady Minto Gulf Idands Hospitd, The), St Spring Idand
Vancouver Idand Hedth Authority (Ladysmith and Digtrict Generad Hospitd), Ladysmith
Vancouver Idand Hedth Authority (Nanaimo Regiond Generd Hospital), Nanamo
Vancouver Idand Hedth Authority (Port Alice Hospitd), Port Alice

Vancouver Idand Hedlth Authority (Port Hardy Hospitdl), Port Hardy

Vancouver Idand Health Authority (Port McNelll Hosatal), Port McNeill

Vancouver |Idand Hedth Authority (Queen Alexandra Centre for Children’s Hedlth), Victoria
Vancouver Idand Hedlth Authority (Saanich Peninsula Hospital), Saanichton

Vancouver Idand Hedth Authority (Tahss Hospitd), Tahss

Vancouver Idand Hedth Authority (Tofino Generd Hospita), Tofino

Vancouver Idand Hedth Authority (Trillium Lodge) [1], Parksville

Vancouver Idand Hedlth Authority (West Coast General Hospitd), Port Alberni

CONTINUING CARE COMPONENT
British Columbia Nurses Union (BCNU)

4 All Seasons Retirement Lodge Ltd. (4 All Seasons Retirement Lodge) [1p], Ladysmith
4347 Investments Ltd. (Point Grey Private Hospitd) [1p], Vancouver

484017 B.C. Ltd. (Kimbelee Place) [3p], Surrey

498224 B.C. Inc. (Braddan Private Hospital) [1p], Vancouver
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501679 B.C. Ltd. (Francis House) [3p], Richmond

547727 B.C. Ltd. (Westminster House) [3p] Richmond

577681 B.C. Inc. (Lakeshore Care Centre) [1p], Coquitlam

A.C.M.C.J. Holdings Ltd. (Haven Hill Retirement Centre) [1p], Penticton
Acacia Ty Mawr Holdings Ltd. (Acacia Ty Mawr) [1p], Shawnigan Lake
Age Care Investments (B.C.) Ltd. (CanadaWay Care Centre) [1p], Burnaby
Alberni- Clayoquot Continuing Care Society (Echo Village) [1], Port Alberni
Alberni-Clayoquot Continuing Care Society (Fir Park Village) [1], Port Alberni
Aldergrove Lions Seniors Housing Society (Jackman Manor) [1], Aldergrove
Anna-Marie Jaworsky (Hampton Court) [3p], Vancouver

Arcan Developments Ltd. (West Vancouver Care Centre) [1p], West Vancouver
Argyll Lodge Ltd. (Argyll Lodge) [3], Surrey

Arrow and Slocan Lakes Community Services (Arrow and Slocan Lakes Community Services) [6],
Nakusp

Arrowsmith Rest Home Society (Arrowsmith Lodge) [1], Parksville

Arvand Investment Corporation (Britannia Lodge) [1p], Vancouver

Baptist Housing Care Homes Society, The (Central Care Home) [1], Victoria

Baptist Housing Care Homes Society, The (Mount Edwards Court Care Home) [1], Victoria
Barclay Lodge Ltd. (Barclay Lodge) [3p] Port Coquitlam

Beacon Hill Villa Partnership (Beacon Hill Villa) [1p], Victoria

Beckley Farm Lodge Society (Beckley Farm Lodge) [1], Victoria

Belvedere Care Centre Inc. (Belvedere Care Centre) [1p], Coquitlam

British Columbia Centre for Disease Control and Prevention Society Branch (B.C. Centre for Disease
Contral) [9], Vancouver

Broadway Pentecostal Care Association (Broadway Pentecostal Lodge) [1], Vancouver
Brookswood Court Specidized Adult Care Facility Ltd. (Brookswood Court) [3p] Langley
Burquitlam Intermediate Care Society (Burquitlam Lions Care Centre) [1], Coquitlam

C.L. Antonio Inc. (Angel Anne Home) [3p] Mission

C.L. Antonio Inc. (Katdin Home) [3p], Mission

Cdling Foundation (Blenheim Lodge) [1], Vancouver

Canadian Mental Hedlth Association, Mid Idand Branch (CMHA, Mid Idand Branch) [3], Nanamo
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Canadian Mental Health Association, Prince George Branch (CMHA, Prince George Branch) [3],
Prince George

Canadian Mentd Health Association, Vernon and District Branch (Aberdeen House) [3], Vernon

Canadian Mental Hedlth Association, Vernon and Didtrict Branch (CMHA, Vernon and Didtrict
Branch) [3], Vernon

Capitd Mentd Hedlth Association (Capitd Menta Hedlth Associaion) [3] Victoria
Capital Menta Hedlth Association (McCauley Lodge) [3], Victoria

Carita Continuing Care Society (VillaCarita) [1], Vancouver

Cartier House Care Centre Ltd. (Cartier House) [1p], Coquitlam

Cedarhurgt Private Hospital Ltd. (Amherst Private Hospital) [1p],Vancouver

Centra Care Corporation (Arbutus Care Centre) [1p], Vancouver

Central Care Corporation (Capilano Care Centre) [1p], West Vancouver

Central Care Corporation (Holyrood Manor) [1p], Maple Ridge

Centrd Care Corporation (James Bay Lodge) [1p], Victoria

Central Care Corporation (Lakeview Care Centre) [1p], Vancouver

Centrd Care Corporation (Sandringham Hospitd) [1p], Victoria

Cerwydden Care Ltd. (Cerwydden Care) [1p] Duncan

Chantelle Management Ltd. (Castleview Care Centre) [1p], Castlegar

Chelsey House (2003) Ltd. (Chelsey House) [3p], Langley

Cherington Intercare Inc. (Cherington Place) [1p], Surrey

Chown Adult Day Care Centre Society (Chown Adult Day Care Centre) [2], Vancouver
CIPC (Ocean View) Limited Partnership (Ocean View Care Home) [1p], White Rock
City Centre Care Society (Centra City Lodge) [1], Vancouver

Columbian Centre Society (Columbia House) [3], Nanaimo

Community Home Support Services Association (Community Home Support ServicesAssociation) [7],
Vancouver

CorreaHoldings Ltd. (Crescent Beach Lodge) [3p], Surrey

Country Squire Retirement VillaLtd. (Country Squire Villa) [3p] Osoyoos
CPAC (Carlton Gardens) Inc. (Carlton Private Hospitd) [1p], Burnaby
CPAC (Carlton Gardens) Inc. (Carlton Lodge) [1p], Burnaby

CPAC (Mdaspina Gardens) Inc. (Maaspina Gardens) [1p], Nanaimo
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Craigdarroch Care Home Ltd. (Craigdarroch Care Home) [1p], Victoria

Crestlene Lodge Ltd. (Crestlene Lodge) [3p], Deta

Crossreach Project of Vancouver (Crossreach Seniors Day Centre) [2], Vancouver
Dania Home Society (DaniaHome) [1], Burnaby

Dawn Davies Hedth Care Ltd. (Camosun Heights Fecility, Parkside Facility, Saanich House) [3p]
Victoria

Decker Management Ltd. (Smpson Hospitd) [1p], Fort Langley

DdtalLodge Ltd. (DeltaLodge) [3p], Delta

Down'’s Enterprises Ltd. (Down’'s Residence) [3p], Vernon

Dufferin Care Centre Partnership (Dufferin Care Centre) [1p], Coquitlam

Elizabeth Bagshaw Society (Elizabeth Bagshaw Women's Clinic) [6], Vancouver

Emerad Hedth Care Inc. (Emerdd House) [3p], Vancouver

Evergreen Baptist Care Society (Evergreen Baptist Home) [1], White Rock

Evergreen Cottages Corp. (Evergreen Cottages) [1p], Surrey

Everywoman's Hedlth Centre Society (1988) (Everywoman's Hedth Centre) [6], Vancouver
Extendicare (Canada) Inc. (Pine Grove Lodge) [1p], Kamloops

Fair Haven United Church Homes, The (Fairhaven United Church Homes) [1], Burnaby
Fair Haven United Church Homes, The (Fairhaven United Church Homes) [1], Vancouver
Fleetwood Place Holdings Ltd. (Fleetwood Place) [1p], Vancouver

Finnish Canadian Rest Home Association, The (Finnish Manor) [1], Burnaby

Finnish Canadian Rest Home Association, The (FinnishHome) [1], Vancouver

Fraser Hedlth Authority (Fraser Valey Health Services Ddivery Area— Public Hedlth, Continuing Care,
Menta Hedth and Chilliwack/Abbotsford Home Support Services) [8]

Fraser Hedlth Authority (Second Spring Adult Day Care) [2], New Westminster

Fraser Hedlth Authority (Smon Fraser Hedlth Services Delivery Area— Public Hedlth, Continuing Care,
Menta Hedth and Maple Cottage Detox) [8]

Fraser Hedlth Authority (South Fraser Hedlth Services Ddlivery Area— Public Hedlth, Continuing Care,
Mentd Hedth) [8]

Fraser Valey Care Centre Management Ltd. (Eden Intermediate Care Facility) [1p], Sardis
Fraserview Intermediate Care Lodge Co. Ltd. (Fraserview Intermediate Care Lodge) [1p], Richmond

German Canadian Benevolent Society of British Columbia (German Canadian Care Home) [1],
Vancouver
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Glacier View Lodge Society (Glacier View Lodge) [1], Courtenay

Golden Ears Intermediate Care Society (Golden Ears Retirement Centre) [1], Maple Ridge
Good Shepherd Lodge Inc. (Good Shepherd Lodge) [3p], White Rock

Governing Council of the Salvation Army in Canada (Buchanan Lodge) [1], New Westminster

Governing Council of the Sdvation Army in Canada, Harbour Light, The (Cordova Detox, The) [4],
Vancouver

Governing Council of the Salvation Army in Canada, The (Sunset Lodge) [1], Victoria

Greater Vancouver Community Services Society (Greater Vancouver Home Support) [7], Vancouver
Greenridge Place Incorporated (Greenridge Place) [3], Victoria

Gulf Idands Intermediate and Persona Care Society, The (Greenwoods) [1], Sdt Spring Idand
Haro Park Centre Society (Haro Park Centre) [1], Vancouver

Heritage Home Intermediate Care Inc. (Heritage Home) [1p], Delta

Hillsde Lodge Ltd. (Hillsde Lodge) [3p], Surrey

Hilton Villa Care Centre Ltd. (Hilton Villa) [1p], Surrey

Hurst Management Ltd. (Sidney Care Home) [1p], Sidney

I.D.S. Management Ltd. (Melissa Park Lodge) [3p], Port Coquitlam

Icelandic Care Home Hofn Society, The (Icelandic Care Home) [1], Vancouver

Ilapogu Investments Inc. (Oriole Lodge) [3p], Abbotsford

Inglewood Private Hospita Ltd. (Inglewood Private Hospital, Lodge and Manor) [1p], West
Vancouver

Interior Hedlth Authority (Boundary Home Support Service) [7], Grand Forks

Interior Hedlth Authority (Boundary Lodge) [1], Grand Forks

Interior Hedlth Authority (Braemore Lodge) [3], Penticton

Interior Hedlth Authority (Castlegar and District Home Support Services) [7], Castlegar
Interior Health Authority (Columbia View Lodge) [1], Trall

Interior Hedlth Authority (Cranbrook Home Support Services) [7], Cranbrook

Interior Hedlth Authority (Creston Valey Home Support) [7], Creston

Interior Hedth Authority (David Lloyd-Jones Home) [1], Kelowna

Interior Health Authority (Dr. F.W. Green Memorid Home) [1], Cranbrook

Interior Hedlth Authority (East Kootenay Hedlth Services Delivery Area— Public Hedth, Continuing
Care, Mentd Hedlth) [8]
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Interior Hedlth Authority (Gateby Intermediate Care Facility) [1], Vernon
Interior Hedlth Authority (Golden and District Home Support) [7], Golden
Interior Health Authority (Hardy View Lodge) [1], Grand Forks

Interior Hedlth Authority (Kelowna Home Support) [7], Keowna

Interior Hedlth Authority (Kimberley Specid Care Home) [1], Kimberley
Interior Hedlth Authority (Kiro Manor) [1], Trall

Interior Hedlth Authority (Kootenay Boundary Health Services Delivery Area— Public Hedth,
Continuing Care, Mentd Hedth) [8]

Interior Health Authority (Moberly Park Manor) [1], Revelstoke

Interior Hedth Authority (Mountain View Lodge) [1], Lillooet

Interior Hedlth Authority (Nelson and Digtrict Home Support Services) [7], Nelson
Interior Health Authority (Nelson Jubilee Manor) [1], Nelson

Interior Hedlth Authority (Noric House) [1], Vernon

Interior Health Authority (Okanagan Hedth Service Delivery Area — Public Hedlth, Continuing Care,
Mental Hedth Services provided by the former Okanagan Similkameen Health Region) [8]

Interior Hedlth Authority (Okanagan Hedlth Services Ddivery Area— Public Hedth, Continuing Care,
Menta Health, Armstrong Home Support Services, Shuswap Home Support Services, Verron and
Disgtrict Home Support Services provided by the former North Okanagan Hedlth Region) [8]

Interior Health Authority (Penticton Home Support Services) [7], Penticton
Interior Hedth Authority (Pioneer Villa) [1], Creston

Interior Hedlth Authority (Ponderosa Lodge) [1], Kamloops

Interior Hedlth Authority (Ridgewood Lodge) [1], Princeton

Interior Health Authority (Sagebrush Lodge) [1], Osoyoos

Interior Hedlth Authority (Samon Arm Pioneer Lodge) [1], Sdmon Arm
Interior Health Authority (South Cariboo Home Support) [7], 100 Mile House
Interior Health Authority (South Hills Centre for Psychiatric Rehabilitation) [3], Kamloops
Interior Hedlth Authority (South Okanagan Home Support) [7], Oliver

Interior Hedth Authority (South Similkameen Hedlth Centre) [9], Keremeos
Interior Hedlth Authority (Sunnybank Centre) [1], Oliver

Interior Hedlth Authority (Swan Valey Lodge) [1], Creston

Interior Hedlth Authority (Thompson Cariboo Hedlth Services Ddlivery Area— Public Hedlth,
Continuing Care, Menta Hedlth Services provided by the former Thompson Heelth Region) [8]

129



Interior Hedlth Authority (Thompson Cariboo Hedlth Services Ddlivery Area— Public Hedth,
Continuing Care, Menta Hedlth Services provided by the Former Cariboo Community Hedth Services

Society) [8]

Interior Hedlth Authority (Three Links Manor) [1], Kedowna

Interior Hedth Authority (Tom Uphill Memorid Home) [1], Fernie

Interior Hedlth Authority (Trall and Digtrict Home Support and Alpha House) [7], Trall

Interior Hedlth Authority (Trall and Digtrict Hospice Pdliative Care Program) [6], Trall

Interior Hedlth Authority (Trinity Center) [1], Penticton

Interior Health Authority (West Chilcotin Nurang Station) [9], Williams Lake

Invicta Enterprises Incorporated (New Greenwood Lodge) [3], Surrey

James Bay Hedth and Community Services Society (James Bay Community Project) [7], Victoria
Jewish Home for the Aged of British Columbia (Louis Brier Home and Hospitd) [1], Vancouver
Josephine Care Home Inc. (Josephine Care Home) [3p], Surrey

Juan de Fuca Home Support Services Ltd. (Juan de Fuca Home Support Services) [7], Victoria
Kaigo Retirement Communities Ltd. (Heritage Square) [1p], Vernon

Kaigo Retirement Communities Ltd. (Pioneer Square) [1p], Armstrong

Kamloops Personal Care Home Ltd. (Garden Manor) [3p], K amloops

Kamloops Society for Alcohol and Drug Services (Phoenix Centre) [4], Kamloops

Kinsmen Retirement Centre Association (Kinsmen Retirement Centre) [1], Delta

L’ Chaim Adult Daycare Society (L’ Chaim Centre for Adult Daycare) [2], Vancouver

Lake Country Lodge Ltd. (Lake Country Manor) [1p], Lake County

Langley Care Society (Langley Lodge) [1], Langley

Laurel Lodge Ltd. (Laurel Lodge) [1p], Courtenay

Levi Labro and Carmen Labro (Labro Manor) [3], Vancouver

Little Mountain Resdentid Care & Housing Society (Adanac Park Lodge) [1], Vancouver
Little Mountain Residentid Care & Housing Society (Little Mountain Place) [1], Vancouver
Luther Court Society (Luther Court) [1], Victoria

M. Kopernik (Nicolaus Copernicus) Foundation (Kopernik Lodge) [1], Vancouver

M.S.A. Manor Society, The (M.S.A. Manor) [1], Abbotsford

Maplewood House Society, The (Maplewood House) [1], Abbotsford

Marineview Housing Society (Cloverly House) [3], North VVancouver
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Marineview Housing Society (Machow House) [3], West Vancouver

Marpole-Oakridge Area Council Society (Marpole Place) [7], Vancouver

Meadowview Manor Inc. (Meadowview Manor) [3p], Mission

Melody House Group Homes Inc. (Melody House) [3p] Vancouver

Mennonite Intermediate Care Home Society of Richmond (Pinegrove Place) [1] Richmond
Morgan Place Holdings Ltd. (Morgan Place) [1p],Surrey

MPA —Moativation, Power and Achievement Society [3], Vancouver

MPA — Moativation, Power and Achievement Society (Sophia House) [3], Vancouver
MPA —Moativation, Power and Achievement Society (Tillikum House) [3], Vancouver
Murrayville Manor Specidized Adult Care Facility Ltd. (Murrayville Manor) [3p] Langley
Neufeld Investments Ltd. (Highland Lodge) [1p], Langley

New Vista Society, The (New Vista Care Home) [1], Burnaby

North Shore Private Hospital (1985) Ltd. (Lynn Valey Care Centre) [1p], North Vancouver
Northcrest Care Centre Ltd. (Northcrest Care Centre) [1p], Delta

Northern Hedlth Authority (Acropolis Manor) [1], Prince Rupert

Northern Hedlth Authority (Bulkley Lodge) [1], Smithers

Northern Hedth Authority (North Peace Care Centre) [7], Fort St. John

Northern Health Authority (North Peace Home Support) [7], Fort St. John

Northern Hedlth Authority (Northeast Hedlth Services Ddlivery Area— Public Hedlth, Continuing Care,
Menta Hedth) [8]

Northern Hedlth Authority (Northern Interior Hedlth Services Delivery Area— Public Hedlth, Continuing
Cae, Menta Hedlth) [8]

Northern Hedlth Authority (Northern Interior Health Services Ddlivery Area— Quesnd — Public Hedlth,
Continuing Care, Mental Hedlth Services provided by the Former Cariboo Community Health Services
Society) [8]

Northern Health Authority (Northwest Health Services Ddlivery Area— Public Hedlth, Continuing Care,
Menta Hedth) [8]

Northern Hedlth Authority (Omineca Lodge (41) Retirement Home) [1], Vanderhoof
Northern Hedlth Authority (Parkside Intermediate Care Home) [1], Prince George

Northern Hedlth Authority (Peace River Haven) [1], Pouce Coupe

Northern Hedlth Authority (Prince George & Digtrict Home Support) [7], Prince George
Northern Health Authority (Queen Charlotte Idands Hedlth Centre) [6], Queen Charlotte City
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Northern Hedlth Authority (Rainbow Intermediate Care Home) [1], Prince George
Northern Hedth Authority (Rotary Manor) [1], Dawson Creek

Northern Hedlth Authority (South Peace Home Support) [7], Dawson Creek
Northern Hedlth Authority (Terrace Home Support Services) [7], Terrace
Northern Hedlth Authority (Terraceview Lodge) [1], Terrace

Norwegian Old People’'s Home Association (Normanna Rest Home) [1], Burnaby
Oak Bay Kiwanis Hedth Care Society (Oak Bay Kiwanis Pavilion) [1], Victoria
Peninsula Community Association (Peninsula Community Associaion) [7], Sidney

Peninsula Community Association (Sat Spring and Outer Gulf Idands Home Support Services) [7],
SAt Spring 1Idand

Pioneer Community Living Associaion (Pioneer House) [3], New Westminster

Pleasant View Housing Society 1980 (Pleasant View Care Home) [1], Mission

Port Coquitlam Senior Citizens Housing Society (Hawthorne Care Centre) [1], Port Coquitlam
Pungun Holdings Ltd. (Sunrise Specia Care Fecility) [3], Abbotsford

Quesnd and District Child Development Centre (Quesnd Child Development Centre) [5], Quesnd
Quesnd Contact Line and Centre (Quesne Contact Line) [6], Quesnd

Renfrew Care Centre Partnership (Renfrew Care Centre) [1p], Vancouver

Renfrew/Collingwood Seniors Society (Renfrew/Collingwood Adult Day Centre) [2], Vancouver

Residences for Independent Living Society (False Creek Residence, Steveston Residence) [1],
Vancouver

Richmond Addiction Services Society (Richmond Addiction Services) [4], Richmond
Richmond Intermediate Care Society (Rosawood Manor) [1], Richmond

Rolling Winds Enterprises Inc. (Pender House) [3p], Vancouver

Royd Arch Masonic Homes Society (Royd Arch Masonic Home) [1], Vancouver
Royd Ascot Care Centre Ltd. (Royal Ascot Care Centre) [1p], Vancouver

Sayo Development Corporation (Craigend Resthome) [3p], Burnaby

Seto Holdings Ltd. (Stephen Lodge) [3p], Vancouver

Shelmarie Rest Home (1994) Inc. (Shemarie Rest Home) [1p], Victoria
Sherwood Crescent Manor Ltd. (Sherwood Crescent Manor) [1p], Clearbrook
Simon Fraser Lodge Inc. (Simon Fraser Lodge) [1p], Prince George

Skipton Holdings Ltd. (Mountain View Home) [3p], Abbotsford
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Societe du Foyer Maillard (Foyer Maillard) [1], Maillardville

South Fraser Home Support Society (South Fraser Home Support) [7], Surrey

South Peace Child Development Society (South Peace Child Development Centre) [5], Dawson Creek
South Victoria Home Care Society (South VictoriaHome Care) [7], Victoria

. James Community Service Society (S. James Community Service) [3], Vancouver

. Jude's Anglican Home (St. Jude's Anglican Home) [1], Vancouver

. Michad's Centre Hospital Society (St. Michadl's Centre) [1], Burnaby

Tabor Home Society (Tabor Home) [1], Abbotsford

TCM TeleCare Management Inc. (TCM TeleCare Management) [9p], Burnaby

Three Links Care Society, The (Three Links Care Centre) 1], Vancouver

Trgan Lodge Ltd. (Trgan Lodge) [3p] Maple Ridge

Valeyhaven Guest Home (Valeyhaven Guest Home) [1], Chilliwack

Vancouver Coastal Health Authority (Cedarview Lodge) [1], North Vancouver

Vancouver Coasta Hedlth Authority (Howe Sound Home Support Service) [7], Squamish
Vancouver Coastd Hedth Authority (Kiwanis Village Care Home) [1], Gibsons

Vancouver Coastd Hedth Authority (Magnolia House) [3], North VVancouver

Vancouver Coastal Health Authority (North Shore Community Hedlth Services — Home Support)[ 7]
Vancouver Coastd Hedlth Authority (North Shore Community Mental Hedlth) [3]

Vancouver Coastal Hedlth Authority (North Shore Home Support - Margaret Fulton Adult Day Centre
and West Vancouver Adult Day Centre) [7], North VVancouver

Vancouver Coagtd Hedlth Authority (North Shore/Coast Garibaldi Hedlth Services Ddlivery Area—
North Shore Community Hedlth Services— Public Hedlth, Continuing Care, Menta Hedlth Services
provided by the former North Shore Hedlth Region) [8]

Vancouver Coastdl Hedth Authority (North Shore/Coast Garibaldi Hedlth Services Delivery Area —
Public Hedlth, Continuing Care, Mental Health services provided by the former Coast Garibadi
Community Hedth Services Society) [8]

Vancouver Coastd Hedlth Authority (Powell River and District Home Support) [7], Powell River

Vancouver Coadta Hedth Authority (Richmond Hedlth Services Ddlivery Area— Richmond
Community Hedlth Services- Public Hedlth, Continuing Care, Menta Hedlth)[8]

Vancouver Coastd Hedlth Authority (Richmond Lions Manor) [1], Richmond
Vancouver Coadta Hedth Authority (Shorndliffe) [1], Sechelt
Vancouver Coadtd Hedlth Authority (Sunshine Coast Home Support) [7], Sechelt
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Vancouver Coastdl Hedlth Authority (Vancouver Detox) [4], Vancouver

Vancouver Coastal Hedlth Authority (Vancouver Hedlth Services Delivery Area— Vancouver
Community Hedlth Services— Public Hedlth, Continuing Care, Mentd Hedlth) [8]

Vancouver Coastal Hedlth Authority (Vancouver Hedlth Services Delivery Area— Vancouver
Community Menta Hedlth Services) [8], Vancouver

Vancouver Eagt Lions Society (The) (Lion's Den Adult Day Centre "Encourage”) [2], Vancouver
Vancouver Idand Hedlth Authority (Campbell River Home Support) [7], Campbell River

Vancouver Idand Hedlth Authority (Centra 1dand Health Services Ddlivery Area— Public Hedlth,
Continuing Care, Menta Hedlth, Home Support) [8]

Vancouver Idand Hedlth Authority (Comox Valey Home Support) [7], Courtenay
Vancouver Idand Hedth Authority (Comox Valey Nursing Station) [9], Courtenay
Vancouver Idand Hedth Authority (Cowichan Lodge) [1], Duncan

Vancouver Idand Hedlth Authority (Eagle Park Hedlth Care Facility) [1], Qualicum Beach
Vancouver Idand Hedth Authority (Hayward Heights) [3], Victoria

Vancouver Idand Hedth Authority (North Idand Hedlth Services Delivery Area— Public Hedlth,
Continuing Care, Menta Hedlth) [8]

Vancouver Idand Hedlth Authority (South Idand Health Services Ddlivery Area— Community Didyss
Services) [9]

Vancouver Idand Hedlth Authority (South Idand Health Services Ddlivery Area— Public Hedlth,
Continuing Care, Mental Hedlth, Victoria Detox) [8]

Vancouver Idand Hedth Authority (Yucdtalodge) [1], Campbell River

Vancouver Idand Housing Association for the Physically Disabled (1976) (Nigel House) [1], Victoria
VCPC Holdings Limited. (Chrysalis 22 & 24) [3p], Surrey

Ve-Rey Enterprises Ltd. (Ve-Rey Lodge) [3p], Langley

Victoria Chinatown Care Society (Victoria Chinatown Care Centre) [1], Victoria

Victorian Order of Nurses (VON) British Columbia (Family Respite Centre) [2], Vancouver
VillaCathay Care Home Society (Villa Cathay Care Home) [1], Vancouver

Waddd|’ s Haven Guest Home Mission Ltd., (Wadddl’s Haven Guest Home) [3p], Mission
West Shore Laylum Management Ltd.(West Shore Laylum) [1p], Delta

Westbank First Nation Development Co. Ltd. (Pine Acres Home) [1p], Westbank

Westcoast Native Hedlth Care Society, The (Tsawaayuus - Rainbow Gardens) [1], Port Alberni
Whdley & Disgtrict Senior Citizens Housing Society (Kinsmen Place Lodge) [1], Surrey
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White Rock Come Share Society (White Rock Come Share Centre, Surrey Come Share Centre) [2],
White Rock, Surrey

Willingdon Park Hospitd Ltd. (Willingdon Park Hospital) [1p], Burnaby
Windermere Care Centre Inc. (Windermere Care Centre) [1p], Vancouver
Windsor Manor Care Centre Ltd. (Windsor Manor Care Centre) [1p], Kelowna
Y detown House Society (Y aetown House) [1], Vancouver

Yvonne Andrews Holdings Ltd. (English Manor/Clover Lodge) [3p], Victoria

ACUTE CARE COMPONENT

Health Sciences Association (HSA)

Bishop of Victoria (St. Joseph’s General Hospita), Comox

Fraser Hedlth Authority (Burnaby Hospitd), Burnaby

Fraser Hedth Authority (Chilliwack Genera Hospitd, Heritage Village, Parkholm Lodge), Chilliwack
Fraser Hedth Authority (Langley Memorid Hospitd), Langley

Fraser Health Authority (Matsgui-Sumas- Abbotsford General Hospitdl), Abbotsford

Fraser Hedlth Authority (Misson Memoria Hospital), Misson

Fraser Hedth Authority (Peace Arch Hospitd), White Rock

Fraser Hedlth Authority (Ridge Meadows Hospital and Health Care Centre), Maple Ridge

Fraser Hedlth Authority (Roya Columbian Hospitd and Eagle Ridge Hospitd and Hedlth Care Centre),
New Westminster/Port Moody

Fraser Hedlth Authority (Surrey Memoria Hospital), Surrey

Interior Hedlth Authority (Brookhaven Care Centre, Cottonwoods Extended Care, Kelowna Generd
Hospitd), Keowna

Interior Hedlth Authority (100 Mile Didrict Hospital), 100 Mile House

Interior Hedlth Authority (Castlegar and Digtrict Community Hedlth Centre), Castlegar
Interior Hedlth Authority (East Kootenay Regiona Hospital), Cranbrook

Interior Hedlth Authority (Kelly Care Centre), Summerland

Interior Hedlth Authority (Kootenay Boundary Regiond Hospitd), Trall

Interior Hedth Authority (NicolaValey Generd Hospitd), Merritt

Interior Hedth Authority (Overlander Extended Care Hospital), Kamloops

Interior Hedlth Authority (Penticton Regiond Hospitd), Penticton
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Interior Hedlth Authority (Queen Victoria Hospitd), Revelstoke

Interior Hedlth Authority (Roya Inland Hospital), Kamloops

Interior Hedlth Authority (Vernon Jubilee Hospitd), Vernon

Northern Hedlth Authority (Dawson Creek and Digtrict Hospital), Dawson Creek
Northern Hedth Authority (Dunrovin Park Lodge) [1], Quesnd

Northern Hedlth Authority (G.R. Baker Memoria Hospitd), Quesnd

Northern Hedth Authority (Mills Memorid Hospitd), Terrace

Northern Health Authority (Pouce Coupe Care Home), Pouce Coupe

Northern Hedth Authority (Prince George Regiond Hospitd), Prince George

Providence Health Care Society (Mount Saint Joseph Hospital, Holy Family Hospitd, St. Vincent's
Hospitd - Langara, St.Vincent’s Hospital — Brock Fahrni Pavilion, St. Paul's Hospitd, Y ouville
Residence)

Vancouver Coastd Hedlth Authority (Lions Gate Hospital), North VVancouver

Vancouver Coagtd Hedth Authority (Powel River Genera Hospitd), Powd| River
Vancouver Coastdl Hedlth Authority (Squamish Generd Hospital/Hilltop House), Squamish
Vancouver Coastd Hedlth Authority (The Richmond Hospital), Richmond

Vancouver Coasta Hedth Authority (Vancouver Hospital and Hedlth Sciences Centre- George
Pearson Centre), Vancouver

Vancouver Coagta Hedlth Authority (Vancouver Hospital and Hedlth Sciences Centre,
UBC Pavilions), Vancouver

Vancouver Idand Hedlth Authority (Campbell River and Didtrict Generd Hospitdl), Campbell River
Vancouver Idand Hedlth Authority (Cowichan Didrict Hospitd), Duncan

Vancouver Idand Hedth Authority (Gorge Road Hospital, Roya Jubilee Hospitd, Victoria Generd
Hospitd), Victoria

Vancouver Idand Hedth Authority (Nanaimo Regiond Generd Hospita), Nanaimo
Vancouver Idand Hedlth Authority (West Coast General Hospitd), Port Alberni

CONTINUING CARE COMPONENT
Health Sciences Association (HSA)

A.CM.C.JHoldings Ltd. (Haven Hill Retirement Centre) [1p], Penticton
Azimuth Hedlth Program Management Ltd. (Barberry Lodge) [3p], Port Coquitlam
Baptist Housing Care Homes Society of B.C., The (Centra Care Home) [1], Victoria
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Bisha Enterprises Inc. (Blue Spruce Cottage) [3p], New Westminster
Burquitlam Intermediate Care Society (Burquitlam Lions Care Centre) [1], Coquitlam
C.L. Antonio Inc. (Katain Home) [3p], Mission

Canadian Mentdl Health Association, Prince George Branch (CMHA, Prince George Branch) [3],
Prince George

Cartier House Care Centre Ltd. (Cartier House) [1p], Coquitlam

Central Care Corporation (Arbutus Care Centre) [1p], Vancouver

Centra Care Corporation (Capilano Care Centre) [1p], West Vancouver
Central Care Corporation (Holyrood Manor) [1p], Maple Ridge

Central Care Corporation (James Bay Lodge) [1p], Victoria

Chester House Care Fecility Ltd. (Chester House) [3p], Vancouver

CIPC (Ocean View) Limited Partnership (Ocean View Care Home) [1p], White Rock
Coagt Foundation Society (1974) (Coast Foundation) [3], Vancouver
Columbian Centre Society (Columbia House) [3], Nanaimo

CPAC (Carlton Gardens) Inc. (Carlton Lodge) [1p], Burnaby

CPAC (Carlton Gardens) Inc.(Carlton Private Hospital) [1p], Burnaby

CPAC (Mdaspina Gardens) Inc., (Maaspina Gardens) [1p], Nanaimo
Crestlene Lodge Ltd. (Crestlene Lodge) [3p], Ddta

Dania Home Society (DaniaHome) [1], Burnaby

Daniedl Gaumont (Gaumont Residence) [3p], Kamloops

Dufferin Care Centre Partnership (Dufferin Care Centre) [1p], Coquitlam
Finnish Canadian Rest Home Association, The (Finnish Manor) [1], Vancouver
Fraser Hedlth Authority (CRESST South Fraser) [3], Surrey

Fraser Valley Care Centre Management Ltd. (Eden Intermediate Care Centre) [1p], Sardis
Glacier View Lodge Society (Glacier View Lodge) [1], Comox

Good Shepherd Lodge Inc. (Good Shepherd Lodge ) [3p], White Rock

Haro Park Centre Society (Haro Park Centre) [1], Vancouver

[.D.S. Management Ltd., (MdissaPark Lodge) [3p], Port Coquitlam

Interior Hedth Authority (Braemore Lodge) [3], Kelowna

Interior Health Authority (Columbia View Lodge) [1], Tral
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Interior Hedlth Authority (Kiro Manor) [1], Trall

Interior Health Authority (Moberly Park Manor) [1], Revelstoke

Interior Hedlth Authority (Nelson Jubilee Manor) [1], Nelson

Interior Hedlth Authority (Pioneer Villa, Svan Vdley Lodge) [1], Creston

Interior Health Authority (Ponderosa Lodge) [1], Kamloops

Interior Hedlth Authority (Samon Arm Pioneer Lodge) [1], Sdmon Arm

Interior Hedlth Authority (Sunnybank Centre) [1], Penticton

Interior Hedlth Authority (Trinity Center) [1], Penticton

Jewish Home for the Aged of British Columbia (Louis Brier Home and Hospitd) [1], Vancouver
Kago Retirement Communities Ltd. (Heritage Square) [1p], Vernon

Kaigo Retirement Communities Ltd. (Pioneer Square) [1p], Armstrong

Kamloops Society for Alcohol and Drug Services (Phoenix Centre) [4], Kamloops
Kinsmen Retirement Centre Association (Kinsmen Retirement Centre) [1], Delta

Langley Care Society (Langley Lodge) [1], Langley

Little Mountain Residential Care & Housing Society (Adanac Park Lodge) [1], Vancouver
Little Mountain Resdentid Care & Housing Society (Little Mountain Place) [1], Vancouver
MPA —Moativation, Power and Achievement Society [3], Vancouver

New Viga Society, The (New Vista Care Home) [1], Burnaby

Northern Hedlth Authority (Bulkley Lodge), Smithers

Northern Hedlth Authority (Peace River Haven) [1], Pouce Coupe

Oak Bay Kiwanis Hedlth Care Society (Oak Bay Kiwanis Pavilion) [1], Victoria

Foneer Community Living Assoaation (Pioneer House) [3], New Westminster

Port Coquitlam Senior Citizens Housing Society (Hawthorne Care Centre) [1], Port Coquitlam

Quesnd and Didtrict Child Development Centre Association (Quesnel and Didtrict Child Development
Centre) [5], Quesnd

Richmond Intermediate Care Society (Rosewood Manor) [1], Richmond

Roya Arch Masonic Homes Society (Roya Arch Masonic Home) [1], Vancouver
T. Jordan Inc. [3p], Richmond

The Finnish Canadian Rest Home Association (Finnish Manor) [1], Vancouver
Vancouver Coastal Hedlth Authority (Cedarview Lodge) [1], North VVancouver
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Vancouver Coastd Hedlth Authority (Kiwanis Village Care Home) [1], Gibsons

Vancouver Coastd Hedlth Authority (Magnolia House) [3], North VVancouver

Vancouver Coadta Hedth Authority (Richmond Lions Manor) [1], Richmond

Vancouver Coastd Hedlth Authority (Sunshine Coast Home Support) [7], Sechelt
Vancouver Idand Hedth Authority (Eagle Park Hedlth Care Facility) [1], Quaicum Beach
Vancouver Idand Hedth Authority (Trillium Lodge) [1], Paksville

Victoria Rest Home Ltd.(Victoria Rest Home) [3p], Victoria

Wadddl’s Haven Guest Home Mission Ltd., (Waddedl’s Haven Guest Home) [3p], Mission
Westbank First Nation Development Co. Ltd. (Pine Acres Home) [1p], Kelowna

Union of Psychiatric Nurses(UPN)

Fraser Hedlth Authority (Fraser Valey Health Services Ddlivery Area— Abbotsford, Chilliwack and
Misson Community Menta Hedlth Services Offices) [8]

Fraser Hedlth Authority (Simon Fraser Hedlth Services Ddlivery Area— Burnaby Mental Hedlth
Sarvices Adult In-Petient Unit; Burnaby Mental Hedlth Services Adult Out- Patient Unit; Burnaby
Lougheed, Burnaby North, Burnaby South, Fraser Vdley, Maple Ridge, New Westminger, Tri- Cities,
and West Coast Community Mental Hedlth Services Offices, Hedth Services Community Living
Program; Maple Cottage Detox; and Fraser Valey Mental Hedlth Support Team) [8]

Fraser Hedlth Authority (South Fraser Hedlth Services Ddlivery Area— Dédta, Langley, Surrey Centrd,
Surrey North, South Delta and White Rock/South Surrey Community Mental Hedth Services Offices,
Boundary Hedlth Unit — Surrey Office; Boundary Hedlth Unit — Langley Office)[3]

Interior Hedlth Authority (East Kootenay Hedlth Services Ddivery Area— Cranbrook, Invermere and
Sparwood Community Mental Hedlth Services Offices) [8]

Interior Hedlth Authority (Kootenay Boundary Hedlth Services Ddivery Area— Grand Forks and
Nelson Community Menta Health Services Offices) [3]

Interior Hedlth Authority (Okanagan Hedth Services Delivery Area— David LIoyd-Jones Home)[ 1]

Interior Hedlth Authority (Okanagan Hedlth Services Ddivery Area— Kelowna, Osoyoos, Penticton
and Oliver Community Mental Health Services Offices) [3]

Interior Hedlth Authority (Okanagan Hedlth Services Ddivery Area— Vernon, Sdmon Arm and
Revedstoke Community Menta Hedlth Services Offices) [3]

Interior Health Authority (South Hills Centre for Psychiatric Rehailitation) [3], Kamloops
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Interior Hedlth Authority (Thompson Cariboo Hedlth Services Ddivery Area— 100 Mile, Williams
Lake Community Mental Hedlth Services Offices) [8]

Interior Hedlth Authority (Thompson Cariboo Hedlth Services Ddivery Area — Kamloops Community
Mental Hedlth Services Office)

Northern Health Authority (Northeast Hedlth Services Ddlivery Area—Dawson Creek, Fort Nelson
and Fort St. John Community Mental Hedlth Services Offices) [3]

Northern Hedlth Authority (Northern Interior Health Services Delivery Area— Northern Interior
Community Hedlth Services Regiona Office, Prince George Community Mental Health Services Office,
Vanderhoof Community Hedlth Services Regiona Office) [3]

Northern Hedlth Authority (Northern Interior Health Services Ddlivery Area— Quesnd Menta Hedlth)
[3]

Northern Hedlth Authority (Northwest Hedlth Services Delivery Area— Kitimat, Prince Rupert, Terrace
and Smithers Community Mentd Hedlth Services Offices) [3]

Northern Hedlth Authority (Northwest Hedlth Services Delivery Area— Terraceview Lodge) [1]
Pleasant View Housing Society 1980 (Pleasant View Care Home) [1], Mission

Vancouver Coasta Hedlth Authority (North Shore/Coast Garibaldi Hedlth Services Delivery Area —
North Shore Community Menta Hedth Services Offices, Assessment and Treatment Services, and
Community Psychiatric Services) [8]

Vancouver Coastal Hedlth Authority (North Shore/Coast Garibadi Hedth Services Delivery Area—
Powell River and Squamish Mental Health Services Offices) [8]

Vancouver Coastd Hedlth Authority (Richmond Hedlth Services Ddivery Area- Richmond Mentd
Hedlth Team and Richmond Mental Hedth Emergency Service) [3], Richmond

Vancouver Coagta Hedlth Authority (Vancouver Hedlth Services Delivery Area- Vancouver
Community Hedlth Services— Regiona Addiction Services) [4], Vancouver

Vancouver Coastd Hedth Authority (Vancouver Hedlth Services Delivery Area- Vancouver
Community Mental Hedlth Services), Vancouver

Vancouver Idand Hedlth Authority (Central 1dand Hedlth Services Ddlivery Area- Duncan, Nanaimo,
Parksville, Port Alberni and Ucludet Community Mental Hedlth Services Offices) [8]

Vancouver [dand Health Authority (North Idand Hedlth Services Delivery Area— Campbel River and
Courtenay Community Menta Hedlth Services Offices) [3]
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Vancouver Idand Hedth Authority (South Idand Hedlth Services Delivery Area—

Idand Menta Health Support Team; Victoria Menta Hedlth Centre; Urgent Short Term A ssessment
and Treatment (USTAT)/Group Psycho-therapy (Victoria); Seven Oaks Mentd Hedth Facility;
Panama House; Styles Street Residentia Facility; Adanac House, Wascana House, Empress
Apartments; Black Wood Residertid Facility) [8]

United Steelworkersof America, Local 1-425
Interior Hedlth Authority (Central Cariboo Home Support Services) [7], Williams Lake

Hospital Employees Union

Crossroads Treatment Centre Society, The (Crossroads Treatment Centre) [4], Kelowna
St Bernard House Ltd. (St. Bernard House) [3p], Vancouver

Williams Lake Jubilee Care Society (Jubilee Care House) [3], Williams Lake

L egend

[pl Private Employer

1 Long-Term Care

2] Adult Day Care

[3 Menta Hedth

4 Alcohol and Drug

[5] Child Development Centre
[6] Community Service Agency
[7] Home Support Agency

[8] Hedth Region or Community Health Service Society
[9 Other
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APPENDIX D
MEMORANDUM OF UNDERSTANDING
EARLY SAFE RETURN TO WORK

The Union and the HEABC agree that ill or injured employees may benefit from involvement in
Early Safe Return to Work Programs which may involve anumber of initiatives such as a gradud
increase in hours of work up to full shift hours, modified work, work place modification, awork
hardening program, or, if necessary a change in work assgnmen.

Participation in such aprogram shal be voluntary for both the employee and the Employer and
contingent upon the written consent of the employee's physician. The program shall be consdered as
part of the treatment/rehabilitation process. All employees engaged in a rehabilitation/trestment process
shdl be supernumerary.

The employee, an Employer designate responsible for the Early Safe Return to Work Program,
the Union steward and the employee'simmediate supervisor will meet to agree on a suitable program.

A written program for the employee will include:

1. An overview of the employeg's program plan, including its expected outcome and end date.
(Programs shall not exceed six months).

2. The number of phasesin the program, their duration and the number of hours to be worked per
shift in each phase.

3. A detalled outline of Employer and employee respongbilities under the program.

4, A schedule of evaluations to determine progress toward the program outcome. As aresult of an
evauation, a program may be modified or discontinued by mutua consent of the parties.

Employees engaged in an Early Safe Return to Work Program shall be provided with a copy of
the written program.

The Employer designate, in conjunction with the immediate supervisor, shdl be respongble for
meaking al necessary arrangements for the employee's return to the work place. The Union steward shall
be alowed time away from her usua assgned duties to meet with Union members at the work Ste to
familiarize them with the terms and conditions of their co-worker's return to work and to ensure co-
worker support and encouragement.

The Union and the Employer agree that employees participating in an Early Safe Return to
Work Program for 15 hours or more per week (effective September 30, 1993, fourteen point four
(14.4) hours or more per week) are entitled to all the benefits of the agreement, on a proportionate
bag's, except medical, extended hedlth, denta plan coverage, group life and LTD which shdl be padin
accordance with Article 46. It isfurther agreed that participation in the program will not delay LTD
entitlement.

Employeesengaged in an Early Safe Return to Work Program will fall into one of four groups
athough on occasion an employee may, depending on changed circumstances, move from one group to
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another. Wage and benefit entitlements, when participating in the program will be conastent with the
terms of the agreement and are outlined below:

Group 1:

Group 2:

Group 3:

Group 4.

Employees suffering an occupationd illness or injury who are in receipt of WCB
payments.

Receive full wages and benefits. (Article 42.07 Leave - Workers Compensation)

Employees suffering a non-occupationa illness or injury or who are awaiting acceptance
of aWCB dam; who have accumulated sick time and/or who choose to utilize
accumulated vacation time.
Recelve pay and appropriate premiums for al hours worked at the work place and
receive sick pay/vacation pay for dl hours not worked. All benefits continue
uninterrupted.

Employees suffering a non occupationa illness or injury or who are awaiting acceptance

of aWCB clam, who have no accumulated sick time and/or do not choose to utilize

accumulated vacation time.
Recelve pay and appropriate premiums for al hours worked at the work place and
receive UIC sck benefits for the balance, subject to their entitlement. Medicd,
dental, extended hedlth, LTD, group life insurance and superannuation coverage are
reingtated on commencement of the program and all other benefits are reinstated
when working 15 hours (effective September 30, 1993: 14.4) or more per week as
outlined in Article 11.03(B).

Employeesin receipt of LTD benefits.
These employees are considered disabled and under treatment.

These employees receive pay for al hours worked. The LTD plan will pay for hours
not worked at 2/3 of basic month earnings at the date of disability. Benefits will be
reingtated in the same manner as for Group 3, excepting LTD. Employees shdl have
their group life insurance premiums waived.

The cap in Appendix B, Section 3(D) iswaived for the duration of the employee's
participation in an Early Safe Return to Work Program.
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APPENDIX E
MEMORANDUM OF UNDERSTANDING
SAFETY IN THE WORK PLACE

The partieswill form an industry Safety in the Work Place Committee to research, recommend
and promote safety in the work place. The Committee will consst of three members from each party.

The Committee will ded with awide range of issues including violence in the work place and
employee ass stance programs (EAPS). The Committee will meet within sixty (60) days of sgning the
collective agreement. The Committee will make itsinitid report of findings and recommendations to the

parties within Sx months of formation. Further reports are due at subsequent Sx month intervals. The
future directions of the Committee will be reassessed on a sx month rolling cycle.

The parties will pay the sdary costs of their repective members of the Committee and will
share equally common cogts such as the cost of meeting rooms.

With respect to EAPs the parties agree to conclude, before the expiry of the collective
agreement, a comprehensive sudy of EAPs This sudy shdl include areview of the information
gathered to date by the industry with aview of determining;

a) Which HEABC facilities presently have EAPS,

b) the nature and scope of programsin placein these facilities,

C) other EAP dterndivesin the community, indluding multi- Employer programs and programsin
remote |ocations.

The Committee's recommendations will include criteria for acceptable EAPs specificdly
including ways to ensure the confidentidity of al participants.

APPENDIX F
MEMORANDUM OF UNDERSTANDING
OCCUPATIONAL HEALTH & SAFETY

HEABC will encourage facilities to expand the OH& S knowledge and skill base of dl OH& S
committee members. Such measures may include in-services, courses offered by externa agencies,
video training and printed maiter. Further, HEABC and the NBA will jointly seek additiona funding to
further OH& S committee members education.

HEABC will encourage senior managers of member facilitiesto actively participate as members
on their respective OH& S committees.

The NBA will continue to encourage its membersto actively participate on OH& S committees
in eech fadility.
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APPENDIX G
MEMORANDUM OF UNDERSTANDING
JOINT COMMITTEE EARLY SAFE RETURN TO WORK

The parties agree to form an Early Safe Return to Work Committee congisting of

one HEABC saff member

one Union gtaff member (on behdf of NBA)

two Employer representatives

two employee representatives selected by the Union.

Purpose
The purpose of the Commiittee is to promote the philosophy and encourage the introduction of
Early Safe Return to Work Programs.

Role and Function
The role and function of the Committee are as follows:

1. Assg in the development of processes and structures for Early Safe Return to Work programs

in fadlities

2. Act as an advisor to employees and Employers on Early Safe Return to Work programsin
fedlities

3. Reguest information and provide feedback concerning individua Employer Early Safe Return to
Work Programs.

4, Develop and promote industry pilot projects on Early Safe Return to Work programs and seek
funding to support those pilot projects.

5. Deveop and maintain an effective communications system for employees and Employers
concerning Early Safe Return to Work initiatives.

6. The parties will perform regular gppraisals of the Committeg's work. The Committee will report
to the parties on an annud basis.

The parties shdl meet within one month of the signing of the agreement and at least quarterly
theregfter over the term of the agreement.

The expenses of the committee members are the responsibility of the respective parties. Other
agreed upon expenses shall be shared equdly.
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APPENDIX H
MEMORANDUM OF UNDERSTANDING
RESULTS OF REHABILITATION PROGRAMS

The parties believe that rehabilitation assessment and early safe return to work programs will
result in an improvement over historica rates of successful rehabilitation.

The Early Safe Return to Work Committee will develop areport on rehabilitation rates before
April 1, 1996 and after andyzing the impact of the programs, will estimate resulting savings to the
benefit plan. The report will be submitted to the parties no later than 3 months prior to the expiry of the
collective agreement and will be used in discussion of LTD benefits, rehabilitation assessment and early
safe return to work programs a the next round of negotiations.

The parties agree that if the rehabilitation and early safe return to work programs result in an
improvement over higtorica rates of successful rehabilitation, the Employer will favourably consder
improvements of benefits for nurses who have been on LTD for severa years in recognition of the
resulting savings to the benefit plan.

The parties agree that the resulting savings from the program for the term of this agreement were
included in payments pursuant to the Report and Recommendations of Industrid Imquiry Commissoner
Vincent L. Reedy.

APPENDIX |
MEMORANDUM OF UNDERSTANDING
REHABILITATION ASSESSMENT BENEFIT

The parties recognize the benefits of rehabilitation assistance for ill or injured employees.
Therefore, the parties agree to jointly develop and produce an information package for employees that
outlines the merits of participating in arehabilitation program.

The rehabilitation assessment benefit is available to dl employees accepted on LTD. The benefit
shdl include a comprehensive assessment of the employee's suitability and readiness to embark on an
individualized rehabilitation program. This assessment shdl be conducted by an independent agency(ies)
seected by the Committee on Early Safe Return to Work.

1. An employee accepting the benefit shdl be fully informed of the intent to assess her suitability for
arehabilitation program and the intent, if judged appropriate, to desgn an individudized
rehabilitation program. The decision to participate in arehabilitation assessment remains with the
employee.

2. A rehabilitation assessment report will be provided to the employee and the Hedlth & Benefit
Plan Adminigrator.
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3. Refusd to accept the rehabilitation assessment benefit or subsequent refusdl to participatein a
rehabilitation program will not affect an employees LTD coveragerights or any Sck leave
payment rights.

4, The rehabilitation assessment shdl be available to the employee a no cost and if trave is
required, shdl include reasonable travel and living expenses which shdl be paid for by the
Hedlth and Benefit Plan Adminigtretor.

APPENDIX J
MEMORANDUM OF UNDERSTANDING
ARTICLE 49 - SUPERANNUATION

Should the Pension Corporation permit employees who fal within the scope of the Pension
(Municipd) Plan, asaresult of amerger or anagamation, an option to decline being covered by the
Pension (Municipa) Plan, then the parties agree that guidelines governing such an option, as set out by
the Pension Corporation, would prevail.

APPENDIX K
MEMORANDUM OF UNDERSTANDING
INFOHEALTH SYSTEM
Representatives of facilities not on the InfoHealth system or who discontinue use of the
InfoHed th system shall, on request, meet with a representative of the BCNU Finance Department. The

god of the meeting is to reach amutualy acceptable method of forwarding the member information and
dues.

APPENDIX L

MEMORANDUM OF UNDERSTANDING
RETIREMENT PLAN FOR PROPRIETARY EMPLOYERS

This Appendix deleted as of January 1, 2004.

Effective April 1, 1997, the provisons of the following Retirement Scheme shdl be implemented
for al proprietary Employers who were not subject to it prior to April 1, 1997.
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All regular full-time employees and regular part-time employees, upon completion of the

probationary period, shal be enrolled in a Retirement Scheme, the terms and conditions of which are as
follows. Casua employees who have completed two (2) consecutive years of service and who have
earned thirty-five percent (35%) of the yearly maximum pensionable earningsin each of the two (2)
years shdl have the option of enrolling in the plan.

1.

Typeof Plan

The Plan will be a Defined Contribution Penson Plan.

Rates and Terms of Contributions

The contribution rate will be three percent (3%) by the Employer and (3%) by the employee,

subject to the following conditions:

@ Irrespective of the vesting formula, Employer contributions will remain in the fund when

employees terminate their employment.

Allocation of Contributions

Contributions and interest earnings will be alocated to the account of each individua member.

Full disclosure of individua account balances will be regularly avallable, and in any case eech

member will receive an annud statement of her accumulated balance.

Investment of Contributions

All contributions will be directed to a guaranteed current interest account, provided that the

intermediary chosen to hold the funds agrees to book value payouts.

Vesting

@ () Employer contributions made to the Plan prior to January 1, 1993, will be
vested in the employee as to fifty percent (50%) after five (5) years of
contributory employment, and this percentage will increase by ten percent
(10%) each subsequent year, reaching one hundred percent (100%) after ten
(10) years.

(in) Employer contributions made to the Plan on or after January 1, 1993, will be

vested in the employee on the date the employee has completed five (5) years
of employment with the Employer.

(b) () On termination of employment before retirement age, a non-vested employee
will receive the baance arisng from her own contributions in cash. Employer
contributions on behalf of both non-vested and vested enployeeswill remainin
the fund.

(in) On termination of employment before retirement age, vested employees shal
ather leave the contributions in the Plan or transfer their locked-in fundsto
another Registered Plan on alocked-in basis.

Re-Allocation of Employer Contributions

Employer contributions forfeited by terminating employees will be redllocated annudly on a pro-

rated basis to the accounts of the remaining employees so that the percentage alocated to each

employee will equd the percentage his/her account bearsin relation to total funds (eg., an
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10.

11.

12.

13.

employee whose individua account a the time of annua redllocation condtitutes five percent
(5%) of tota funds will receive five percent (5%) of the redlocated employee’ s contribution).
Employee Participation

All employees will participate in the plan upon completion of the probationary period and will
make contributions accordingly, and such contributions will be matched by the Employer.
Paymentsto Estate

In the event of death prior to retirement, the balance of the individua account, based on
Employer and employee contributions, will be paid in cash to the etate or designated
beneficiary.

Early or L ate Retirement

In the event of early or late retirement (at ages from fifty-five (55) years to saventy-one (71)
years), the retiring employee will be entitled to the pension purchasable at the attained age
based on the balance of the individual account. In the case of an employee who dectsto retain
employment with the Employer beyond the age of sixty-five (65), no further contributions will be
mede from hisher sixty-fifth (65th) birthday, unless by mutua consent between Employer and
employee.

Free Pension Shopping

On retirement, the employee will be provided with free pension shopping for the purchase of an
annuity from any company licensed in Canada to provide such annuities, and will be entitled to a
full range of options.

No Charge to Employees
There will be no charge to employees on contributions, degth, termination, or retirement
benefits.

Adminigtration Costs
All cogts of administration will be borne by the Employer.

Where any of the terms of this Appendix are in conflict with Provincid or Federal Penson
Legidation, or with Revenue Canada Taxation or Pension Plan Regdtration Regulations, the
requirement of the Legidation and/or Regulations will apply.

APPENDIX M
MEMORANDUM OF UNDERSTANDING
OUTSTANDING MEMORANDA OF UNDERSTANDING

The Parties agree to meet immediately following the signing of the Collective Agreement to

review and resolve dl outstanding memoranda of understanding and/or attachments to the Master and
Standard Collective Agreements exigting prior to the Provincia Collective Agreement, and employee
gpecific memoranda of understanding attached to other Collective Agreements that are subject to the
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Melding process, provided that they do not provide a superior benefit which has been discussed during
the melding process.

Those memoranda which the Parties are unable to resolve, shdl be referred to binding
arbitration no later than January 2, 2003. The Parties agree that Vince Ready will act as sole arbitrator
to resolve any and dl memorandaremaining in dispute.

APPENDIX N
MEMORANDUM OF UNDERSTANDING
STIIP PLANS

For employees previoudy covered by STIIP plans, the following provisons apply:

The Plan will remain in effect until March 30, 1998. Effective March 31, 1998, the Employer
will calculate employee sick leave in accordance with the HEABC/PCA Sick Leave Plan asif the
employee had aways worked under the Sick Leave Plan. In no event shdl the caculaion result in less
than 18 days in the employee’ s Sick Leave Bank.

APPENDIX O

MEMORANDUM OF UNDERSTANDING
STIIP PLANS—-PAYOUT OF SICK LEAVE

For employees previoudy covered by STIIP plans, the following provisons apply:

Employees working in the public service, the municipdities, GVMHSS, and Terraceview who
had their Sck leave banks previoudy frozen due to the implementation of STIIP planswill be permitted
to retain those banks on the following basis.

1. The credits accumulated in those banks as of the date the STIIP plan is discontinued will be
paid out a 50%, rather than 40%, in accordance with the terms of the Provinciad Agreement;

2. A new sick bank will be generated for each employee, which includes amounts cal cul ated
pursuant to this Award under point number 7, plus any future accumulations. The payout of this
bank shdl be at 40% in accordance with the terms of the Provincid Collective Agreement; and

3. Employees who are absent due to Sckness shall be required to utilize sick leave credits from the
bank outlined in point #1 above, prior to utilization of credits from the bank outlined in point #2
above.
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APPENDIX P
MEMORANDUM OF UNDERSTANDING
ARTICLE 54 - ISOLATION ALLOWANCE

Employees trandferring from the Provincid Government, and who a the time of transfer werein
receipt of isolation pay pursuant to the Eighth Master Collective Agreement between the Provincia
Government and BCNU/UPN, shdl receive an isolation alowance in accordance with Article 54 of the
Provincid Collective Agreement.

APPENDIX Q
MEMORANDUM OF UNDERSTANDING
ARTICLE 45-VACATION CARRY-OVER/DEFERRED VACATION

Vacation carry-over for employees currently in receipt of vacation carry-over will cease as of
April 1, 1997. Further, affected employees will be required to use up the accrued deferred vacation
banks by December 31, 1999.

APPENDIX R
MEMORANDUM OF UNDERSTANDING
ARTICLE 26.01 - 36 HOUR WORK WEEK

Employees who worked thirty-five (35) hours per week, as full-time employees, prior to
June 1, 1997, are subject to the following provisons:

Employers, may at the locd level, maintain the 35 hour week for specific employees, provided:

The employees are currently working a 35 hour week; and
2. The Employer wishes to retain those employees on a 35 hour work week.

Loy

In these circumstances, employees will retain thar full-time status for as long as they work a 35
hour week. It is understood that al other full-time employees, including new employees, will work a 36
hour week.
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APPENDIX S
MEMORANDUM OF UNDERSTANDING

ARTICLE 25, 27,28 & RELATED ARTICLES- COMMUNITY-BASED SERVICES
SECTION, FLEXIBLE WORK SCHEDULES, OVERTIME, SHIFT PREMIUMS

The Parties agree that the principles contained in the Gover nment of the Province of British
Columbia (Northern Interior Health Unit) and BC Nurses' Union (duly 19, 1996; Donad Munroe,
Q.C.) Arbitration Award will govern the Parties interpretation and application of the above-noted

provisions, with respect to the matter of when overtime and shift premiums are payable to employees
working aflexible work schedule.

APPENDIX T
MEMORANDUM OF UNDERSTANDING

LEASED VEHICLESFOR EMPLOYEES TRANSFERRED FROM THE PUBLIC
SERVICE, THE MUNICIPALITIES, AND THE CAPITAL HEALTH REGION

Should employees transfer from the Public Service or aMunicipdity to an Employer covered by
this Agreement, and should vehicles be transferred by the Public Service or Municipdities that are
currently being used by these employees, then the following named employees will continue to utilize

these vehicles on Employer business for as long as the vehicles are available, or until December 31,
1999, whichever occurs first.

APPENDIX U
MEMORANDUM OF UNDERSTANDING

SPECIAL LEAVE BANKSFOR FORMER PUBLIC SERVICE
AND MUNICIPAL NURSES

The parties agree that, pursuant to the Ready Award dated May 28, 1998, full-time nurses
transferred from the Public Service and Municipdities shdl receive a credit of ten (10) days specid

leave as at June 1, 1997. Part-time employees shdl be prorated. From that point forward the accrua
for credits shal be based on the formula established in the Provincid Collective Agreement.
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APPENDIX V
MEMORANDUM OF UNDERSTANDING
HEALTH CARE OCCUPATIONAL HEALTH AND SAFETY AGENCY

The parties recognize that there is an ability to involve other agencies and government, through
partnerships, thereby multiplying the advantages of working together.

The Parties recognize that the ability to promote best practices and conduct necessary research
is enhanced through ajoint effort, thereby increasing acceptance, trust and understanding of solutions to
mutudly beneficia objectives

The Parties recognize the benefit of and are committed to establishing a government funded
gpproach to joint identification and implementation strategies where safe work environments, hedlthy
workforces and quality patient care can be achieved through prevention, safe workloads, promotion of
safe work practices, safe early return to work, pilot programs and sharing of best practices among union
members, employers, and industry at large.

To that end, the Parties agree to establish ajointly run agency for the purpose of developing and
evauating program objectives with respect to prevention programs and compliance with Workers
Compensation Board requirements.

Where the Agency identifies practices, programs or models which have the potentid to improve
occupationd hedth and safety or improve compliance with Workers Compensation Board regulations
and recommendations in the hedth sector, the Agency shdl promote the adoption of the practice,
program or model in accordance with Agency guiddines or with such modifications deemed by the
Agency to provide an equa or greater degree of protection to workers.

APPENDIX W
MEMORANDUM OF UNDERSTANDING
WORKERS COMPENSATION BOARD LEAVE

Additiond shifts worked by part-time employees, shift and weekend premiums, responsibility
pay, and statutory holiday premiums (in accordance with the three arbitration awards listed below) shdl
be taken into account when caculating "regular net take-home wages'

Surrey Memorid Hospital and BCNU; Donad Munroe; April 1, 1996: Peace Arch Hospita
and BCNU; Mervin Chertkow; December 2, 1997: Vancouver Hospita and Hedlth Sciences Centre
and BCNU; Donadd Munroe; January 28, 1998.
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APPENDIX X
MEMORANDUM OF UNDERSTANDING
EXTENDED HEALTH CARE AND DENTAL BENEFITS

Re: Article 46.02 (Extended Health Care Coverage) and Article 46.03 (Dental Coverage)

Notwithstanding the reference to the Pecific Blue Cross Plan in Article 46.02 (Extended Hedlth

Care Coverage) and Article 46.03 (Dentd Coverage), the Parties agree, that where an Employer in
Group A, Group B, or Group C of Article 46 of the 1996 to 1998 PCA currently provides these
benefits under another plan, it is understood that such plans are mutualy agreed providing the overal
level of benefits meets or exceedsthe level of benefits under the Pecific Blue Cross Plan.

APPENDIX'Y

MEMORANDUM OF UNDERSTANDING
CLIENT SPECIFIC NURSES FROM HOME SUPPORT AGENCIES

The assgnment of nurses to clientswill continue in accordance with current practices for al
types of assgnments. These assgnments include the assgnment of dients to regular employees
and casud employees, and upon regular employees losing hours, the reallocation of employees
to other clients, and the assgnment of replacement hours.

An employee who works in client specific assgnment(s) for aminimum of 14.4 hours per week,
up to 36 hours per week, on an ongoing basis, who has worked these hoursin excess of 4
months, and who is expected to continue to work these hours for an ongoing period, will be
entitled to reguar Satus.

It is understood that employees who choose to become regular will no longer be able to restrict
their avallability for hours. Employers have the right to determine the tota hours of work per
week to which employees are assigned.

Employees who meet the requirements outlined in #3 above, will have a choice to retain casud
satus or apply for regular status. The Employer may then reorganize the work in an effort to
determine whether aregular position can be sustained for that employee.

Employees would retain regular status for aslong as they continue to work within this range of
hours, that is 14.4 to 36 hours per week.

The Employer will make every effort to find replacement assgnments for these employeesiif
they lose hours within this range. This means, that if qudified, these employees would be
presented by the Employer to any new clients coming onto service.
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7. Should they fdl below this range of hours on an ongoing bas's, displacement will be deemed to
have occurred. Employees will have the option to revert to casud status or exercise their
displacement options.

8. If employees choose displacement, the Employer will make every effort to find replacement
assignments for these employees. This means, that if qudified, these employees would be
presented by the Employer to any new clients coming onto service. Thiswill be the full extent of
the Employer’s obligations.

9. The hours of assgnments, and the assignments themsdlves, are subject to fluctuation, on short
notice. Where it is possible to reschedul e these hours, they will be. Where the Employer is
reimbursed for the logt hours, the employee will be paid accordingly.

10.  Thefollowing provisons of the Provincid Collective Agreement gpply to regular employees
pursuant to this Memorandum:
Articles1to 10
Articles 12 and 13
Articles 15 and 16
Article 18.05, as amended *
Articles20to 24
Article 25.01

Article 25.02 - in addition, it is understood that work schedules are based on client needs
and preferences.

Article 25.06

Artide 25.07

Article 25.08(B)

Article 25.09

Article 25.10

Article 26

Article 27.01 to 27.04

Articles 28 to 62

Section 2 (or articles relocated to Section 1)

This Framework for Settlement will be implemented within 60 days following rtification.

ThisFramework for Settlement is subject to funding from the applicable Minidries of the
Provincia Government.

* 18.05 isamended to read as follows:

The Parties to the collective agreement recognize the vaue of orientation programs for
employees and that the reponsibility for providing such programs lies with the Employer. The Employer
agrees to provide such orientation in amanner it deems appropriate to employees new to the Program.
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Orientation shdl indlude:

(A)
(B)
(©)

organizationa structure
relevant policies and procedures
duties of the pogition.

Employees required to attend such programs will be paid at the gpplicable rate of pay.
Note: Genera practice on how employees are presented to clients for selection:

Upon new clients coming onto service, the Employer contacts qualified employees by

phone to deter mine whether they are willing to be presented to a client for an interview. Should
the Employer have some notice of the client coming onto service (i.e. two to three weeks),
qualified employees, whose availability is consistent with the client’ s schedule of care, and who
arein an appropriate geographic location, will be presented to the client, by seniority, subject to
the priority “ presentment” below. If the client requires service immediately, the Employer will be
mor e focused on contacting qualified employees that it knows are readily available.

Priority “ presentment” is offered to those employees who have been displaced, who have lost
hours, who return fromlong-term leaves of absence, or who desire more hours or different hours
of work, in that order. External candidates are given last priority. The assignment(s) may then
be filled within the total discretion of the client.

APPENDIX Z
MEMORANDUM OF UNDERSTANDING
STANDARDIZATION TO THE PROVINCIAL COLLECTIVE AGREEMENT

Except as set out below, dl nurses in the Nurses bargaining unit covered by certificationsin
place as of January 1, 1999 will receive full and complete application of dl the provisons of the
Provincid Collective Agreement effective from April 1, 1999.

Except as specified otherwise in the Protocol Agreement for new certifications as agreed
January 18, 2000 with respect to bargaining units certified after October 1, 2000, the nurses
affected will recaive full and complete application of dl the provisons of the Provincid
Collective Agreement effective from sx (6) months after the date of each certification. Any
bargaining units certified after October 1, 2003 will only be covered by this provision with the
mutua agreement of HEABC and the NBA.

Nurses who are not covered by an existing reclassification process (for example, Memoranda
of Understanding 17 and 18) will be paid a the level one rate a the time thet they are
gandardized to the Provincia Collective Agreement. These nurses will then be digible for
reclassfications after April 1, 2000 under Articles 21 and 22 of the Provincid Collective
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Agreement. However, during the term of the 1998- 2001 collective agreement, the costs of such
reclassfications will be limited to $500,000.

4, During the term of the 2001- 2004 collective agreement, the costs of reclassification for new
certifications will be limited to $1,000,000.

5. There shdl be no superior benefits maintained by any nurse who is sandardized to the

Provincid Collective Agreement on or after April 1, 1999 by virtue of the gpplication of the
foregoing provisons.

APPENDIX AA
MEMORANDUM OF UNDERSTANDING
ALTERING WORK LOCATIONS

The parties recognize that regiondization of health services provides opportunities to effect
efficiencies and to enhance the delivery of hedth care. Part of this processis the effective use of the
region’s human resources, including the ability to have multi-Site postions.

The parties dso recognize that voluntary solutions are the preferred method of creating multi-Ste
positions.

Therefore, the parties agree to establish ajoint Union/Management Committee with six
representatives designated by HEABC and six representatives designated by the Nurses' Bargaining
Association for the purpose of creating atemplate which regions may use to guide their establishment of

multi-Site positions. The issuesidentified by the Nurses' Bargaining Association in their October 27,
1998 document will form part of the discusson.

The committee will meet no less than six times and will make recommendetions on atemplate to
both HEABC and Nurses' Bargaining Association no later than May 30, 1999.

APPENDIX BB
MEMORANDUM OF UNDERSTANDING
JURISDICTIONAL AGREEMENT

The parties agree to adhere to the Jurisdictiona Agreement for the Nurses Bargaining
Association as written by John Baigent on August 4, 1998.

JURISDICTIONAL AGREEMENT
FOR NURSES BARGAINING ASSOCIATION
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The signatories to this agreement recognize that jurisdictiona disputes divide workers and inhibit

Union from cooperating to achieve improved working and socid conditions for their members.

We have determined that the best way to reduce/eliminate the disruptive effect of these

disputes, isto have clear jurisdictiond guidelines which are agreed by al the Unionsin the Association.

The Unions who form the Nurses' Bargaining Association agree to the following jurisdictiona

principles to guide themsdves and any third party in the settlement of questions about which Union an
employee covered by the Provincid Collective Agreement, belong to:

1)

2)

3)

Nurses who change jobs/credentials at their current worksite, do not change their Union
membership.

Newly hired RNs and RPNs (single registered) join the Union which represents the
predominant number of nurses with their credentials a the worksite. Newly hired dud registered
nurseswill choose their Union at the time of hire and will remain in that Union uness they change
worksite. In dl cases (RN, RPN, dud registered) if there is only one association member Union
representing nurses at that worksite, they join that Union.

Notwithstanding the above paragraph, in those workplaces where UPN and BCNU havein the
past shared ajoint certification, RNs will become BCNU members, RPNswill become UPN
members, and dual registered nurses will have their choice of either BCNU or UPN as their
Union. See above.

The Union who organizes afirg certification, negotiates that certification into the Nurses
Provincid Collective Agreement.

As ordered by John Baigent, Umpire, August 4, 1998.

APPENDIX CC
LETTER OF UNDERSTANDING

Deleted.

APPENDI X DD
LETTER OF UNDERSTANDING

RE: New Graduates. Mentorship Program
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Employers and employees may, & the locd leve, agree to implement a Mentorship Program for
newly gaduated Registered Nurses and Registered Psychiatric Nurses. The purpose of the program is
to guide/support new graduates transition from “practice ready” to “job ready”.

The program will include newly graduated RNs and RPNs.

The new graduates will be hired as casual employees and will be given temporary full-
time/part-time assignments for up to the fifteen (15) weeks of the Mentorship Program. Article
17.03 shall not apply to such assignments.

Educationa sessons, for both mentor and new graduate, will be held at the beginning and end
of the agreed upon time period.

Each new graduate will have extra“orientation” of four full shifts with a buddy, except where a
new graduate s preceptorship has been on the same unit.

APPENDIX EE
LETTER OF UNDERSTANDING

RE: Transtion tothe Municipal Penson Plan

Congdering thet the parties have agreed to bring dl digible employeesinto the Municipa
Penson Plan effective January 1, 2004, thiswill confirm our intentions to discuss and mutudly agree
upon a process for employees to transfer to the Plan from other retirement schemes. Thiswill dso
confirm that in determining eligibility, service with the Employer prior to January 1, 2004 will be
recognized.

It isaso agreed thet the parties will meet within six months of the date of ratification to discuss
the development of atrangition process. In the event the Parties are unable to agree upon a process
after thirty days either party may refer the outstanding issues to Mr. Stephen Kelleher for find and
binding resolution.

Proprietary Employers who are certified after the date of ratification of the 2001-2004 Nurses
PCA may chooseto join the Municipa Penson Plan six months after their date of certification rather
than establish a Retirement Plan under Appendix L. Proprietary Employers who are certified prior to the
date of rdtification of the 2001-2004 Nurses' PCA are not precluded from voluntarily enrolling in the
Municipa Pension Plan prior to January 1, 2004.
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