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1 - PURPQSE 
I .O1 The general purpose of the Agreement between the Company and the Union is to 

establish and maintain: 

(s) orderly colkctive bargaining relations; 

(b) 

(e) 

a proctdurr for the pnmipt and equitable handling of grievances; 

satisfktory warlring conditions. hours of work and wages. for ail 
cmpioyees who arc subject to the provisions of the Agrrmiem, in 
recognition of the principle that an employee shall receive a fair day's pay 
for a fair day of work e f f o ~  

2.01 (a) The Company recognizes the Union as the sole and exclusive bargaining 
a p t  for an security guards in its employ in the Pmvince of ûnîerio, 
save and except supervisors and persons above the rank of supervisai. 

2.02 For the purpose of this agreement; 

(a) "fbil-time employee" means an employee employed in the bargaining unit 
& s u i i  in 2.01 who regularly works more than twenty-four (24) hours 
per week; 

(b) "part-time employa' means a part-time employee employed in the 
bargaining unit dcscrii in 2.01 who regularly works twenty-four (24) 
hams pa week or less. 

(c) ycesuaî empiayee" is an empioyee who works intermittently for the 
CMpSny and who is designatad as such by the Company- 

2iü The tenm and conditions set farth in this Agreemmt shall have fbll force and 
effect for all full-time empioyecs in the bargaining unit &scr i i  in paragraph 
2.01 herein. Only the following provisions appiy to part-time employees and 
students employed during the school vacation period: 

(a) Article$ 
(b) A1ticle8; 
(e) 
(a) ArticleII; 
(e) 

The probationary period in Article IO; 

The wage rates set out in Schedule "A". 

1 



2.04 

2.0s 

Employees of the Company in supervisory positions shall not pcrforn 1sfume 
the duties of any unionized position except on an occasional and necessary basis 
for the purpose of training, and in circumstances beyond the Company's control. 

The Company at no time shall use contrading out in order to intcatiOnally subet 
the bargaining unit position. If the Union so claims. they will have the right to 
appeal to the Labour Department for a Section 45 Arbitration and the decision of 
the Arbitration shall be final. 

IiI'oTE: Wherever the male gender appears, it shall du) intend to ImpIy &e 
female gender. 

E3-NOD- 
J 

3.01 The parties agree that there will be no intimidation, discrimination, intcrkrmce, 
rrstraint or cocrcion exmiscd or practiced by either of tbcm or their 
repnsenrativts or members because of the anployees' membership or non- 
membership in the Union or by reason of age. race, 
religious aniliation or sex, as such terms arc defined in the 
Gdc 

colour, natiod origin. 

3.02 The Union agrets that, excepi as provided for in this Agreemmt, there will be no 
Union activity on the premises of the Company and job sites except by agreement 
with the Company. 

4.01 Excepi, and to the extent specifically modified by this Agrrement, dl ri$& and 
prerogatives of management are retained by the Company and remain archaively 
and without limitation within the ri$& of the Company and its rmmageman 
There shall be no atianpt by either psrty or an Arbitrator or I Board of 
Arbiîration to read into the provisions of this Agnamnt a principk or a d d  

of management Without limiting the generality of the foregoing. the Cmpny's 
exclusive rights, power and authority shall include but shall not be confincd to: 

(a)  the right to plan, direct, control and alter all operations; to designate. 
establish. revise or discontinue departments, to select and rrtam 
employees for positions excluded from the bargaining unif subject ta the 
express terms of the Collective Bargaining Agreement; 

whmby the process of u>llective bargaining has in any way usurped the ri& t7 
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make, enforce and alter, from time to time, reasonable d e s  and 
regulations to be observed by the employees; hire, transfer, promote, 
demote, classify, assign duties, lay off, retire, recall, discharge, suspend or 
otherwise discipline employees. provided that a ciUm that an employee 
who i u s  completed his probationary Mod his been discbarged or 
disciphned without just cause or has been deait with mntmy to the 
pmvisions of this Agreement may be the subject of a grievance and dealt 
with ns hereinafter provided, 

the right, to determine the location and extent of the operations and their 
commencement, atpansion, curtailment or discontinuancq the direction 
of the working forces. the SerVicM to be p v i -  aie descripion of jobs; 
the subconûacîing of work; the schedule of hours of work and of 
production; the number of Shi*, the requirement of medical 
examinations at the Company's expeme by a physician designaid or 
approved by it; the qualification of employees; the use of improved 
mahodr; whahertherr shrll be overtime and who &ail patomi such 
+, the number of cmplaytes needed bythe Company at any time and 
how many shrn work on any job; the number ofhours tobe a 
d n g  and quitting time period and generally, the right to manage the 
enterprise and its business without int&ence are solely and exclusively 
the right of the company. 

4.02 wherr the rights, power and authority itemized above are modified or limited by 
the terms and provisions of  this Agreement, they shall only be modified or limited 
to the extent specifically provided for thmin. 

5-01 lne Company egrres to deduct Union ducs from the bi-weekly earnings of 
each anployec 

Sot The Union dues deducted will be a fixed dollar amount per pay which amount the 
Union win catie to the Company to be cumntly in dFcct according to the 
Union's consîitution. nit required deductions shall be made for each pay period 
and shaii be remitred within fiRecn (IS) days aficr the month in which such 
deduaiom arc made to the designated officer of the Union. The Union shall 
advise the Company of the name, position and address of the aforementioned 
designated officer and its failure to do so shall n l i m  the Company of its 
obligation to m i t  the deductions herein provided for until the Company is so 
advised 

5.03 The Union agrees to defend and hold the Company completely harmless against 
all claims and demands should any person at any time contend or claim that the 
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5.04 

5.05 

5.06 

5.07 

Company has acted v.~ongfully or illegally in making the aforemen?' 
deduction for Union dues. 

.d 

The Company will not be responsible for the collection of any dues where 
because of any absence from work, the employee has no earnings fmm which the 
dues arc requid to be deducted. 

An employee in the bargaining unit described in paragraph 2.01 shall become and 
remain a member in good standing of the Union as a condition of cantinued 
employment, upon the completion of his probationary period 

The Company shall deduct from the earnings of each employee who has 
completed the probationary period such initiation fee 85 the Union may prescribe 
from time to time by its constitution or by-law. The Union will give the 
Company written notice of the amount of such initiation fee and, unless the 
Company is so notified, the Company is under no obligation to deduct such 
initiation fix. 

-i 

The Company shall show the yearly union dues deductions on the anphoyees' T-4 
slip. 

6.01 The parties having entered into this Collective Agreement in mutual good fith, 
the Company agrees there will be no lockout and the Union thuc will be 
no strike, picketing, slow down or other concerted activity either complete or 
partial which could interfere with or rcshict pOanCtion during the tam of this 
Agreement 

Security guards covered by this Collective Agreement shall not honour any picket 
lines at any location for which the Company provides security smica Seanity 
guads shell cmss all such picket lines (subja3 to their own physical e) but 
shall only be required to pcrfm their regular duties and shall nat be rephet& 

6.02 

pedorm the work of any shiking or picketing employees. J 
ATIQJY 

7.01 The Company recognizes the nght of the Union to elect or appoint one (1) 
Steward for each three hundred and fitly (350) members in the following 
geographical arras; 1. Greata Toronto area 2. Northem Ontario 
3. Southwestem Ontario, for the putpose of misting other nnployes in the 
processing or presentation of grievances. The Stewards must have completed 
their pmbationary period. The Union shall at all tima keep the Company 
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7.02 

7.03 

7.04 

7.05 

notified in witing of the names of the employees who are acting in the capacity 
of Ste=ards The Stewards shall deal with any grievance ansing under this 
Agreement. 

It is understood that the Steward will have to do the work assigned to him by the 
Company, and if it is necessary that he investigate a grbancc during worknig 
hours. he will not leave his work before obtaining tk permission of the 
supervisor in charge. When rctuming to his regular work, he will report himself 
to the supervisor, and if he is requested to do so, will give an explanation as to his 
absence and its length If these conditions arc met, the Company agrecs that he 
will not ioK pay in such circumstances. It is undcxstood that whenever pomble. 
the Steward will take care of grievances outside of his working hours, in order not 
to impede the production of his department. 

The Union will, within filleen ( I  5 )  days afkr the date of signing of this 
Agreement, notify the Company, in writing, of the names of the StCwarQ. The 
Union will i n f m  the Company, in writing, withii ten (10) day when any change 
Wnl take place in the Stewards. No Steward will be rcmgnhd by the Company 
unless the above procedure is Cam4 out and no Steward shall be appointad or 
elected unless he has completed the probationary period. 

A Business A p t  of the Union, identified to the Company, in w h g ,  wishing to 
discuss matters on Compny premises with Company RepresentptiveS or with 
employees will whenever pmcticai p v i d e  prior notice to the Company. When 
prior notice is not pom%le, the Business A p t  shall, upon cnt&ng the 
premises, notify the appropriate Company ofnciai. 

The Company will compensate Stewards at their regular straight time hourly rate 
of pay for time spcnt in griievanct meeting with the Company. 

Grievance meetings will normally be held during working hours provided such 
meetings do not unduly disrupi opera~ons. 

8.01 The parh’es to this Agreement an agmd that it is of the utmost importance to 
adjust compltints and ~ m n c c s  as quickly as possible. Accordingly. no 
grievance shall be arbitrable whm the circumsuinccs giving rise to it occurred or 
Originated more than five (5 )  working days before the filing of the grievance. 

It is generally understood that an employee has no complaint or grievance until 
he, either dirrctly or thmgh the Union, has first given his immediate Service 
Manager an opportunity to adjud the complaint. 

8.02 
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8.03 If, after registering the complaint with the Service Manager and such ipiaint is 
not settled within two (I) regular working days or within any longer b.. .d wtiich 
may have been agmd to by the parties, then the following Steps of the Grievanct 
Procedure may be invoked: 

The grievance shall be submitted in writing either dircctIy or ihrough the Union to 
the Company Designate within five ( 5 )  working days of the circumsianc# giving 
rise to the grievance. The Company k i p a t e  shall hold a &ng with the 
employee and Steward within a further five (5)  working days and shall 
communicate his position to the employee within three (3) working days of such 
meting. 

-i 
%w= 
If the matter is not satled, then within three (3) working days of bie Company 
Designaie's reply. the Union Staff Reprcscntaîîvc may mpst a meeting wiih the 
h i d n i t  or his Designate. In such case the meehng shall be held between oit 
Company Rcp~scnmti*s) and the Union Staff R q m s m l i w  and Umm 
Steward involved as soon as practicably possible. but not later than two (2) weeks 
after the Company receives notification from the Union that such meting is 
desired If the ma- is not disposed of at such mccîing and if îhc Union wishes 
to proceed ta a r b i i o n .  the Union shall. wiîhin ten (IO) days of bie dat of snch 
meetin& but not thCrraftCr. deliver to the Company a notice m writing shüng tlmt 
it wishes to îake the matter to arbitration. The notice to arbitrate shall contein the 
name and address of the Union's proposed Arbitratom and the remedy sought. 
Thenab the parties shall confer to select an agreeable Arbihator. 

8.04 

A claim by an cmpIoyet other than a probatiansry employa? ihat ht has been 
unjustiy discharged or suspended shall be Mui  a a gnewicc if 8 wntlat 
statement of such grievance is lodged withïhc -dent or his Denpate *LW 
fin (5) working days after the emptoyte ceases to work for the compaiiy. J 

Such special grievance may be settled by: 

i) 

ii) 

iii) 

confinning the Management's action to discharge or suspaid the 
employee. or 
reinstating the employee with full seniority and compensation far losî 
wages and benefits, or 
any other arrangement. which in the opinion of the conferring parties, or 
the Arbitrator, is just and equitable. 
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9 - ARB- 
9.01 

iI 

9.02 

9.03 

Where a difference arises between the parties relating to the interpretation, 
appiication or administration of this Agrement, incluàing any question as to 
whether a matter is arbitrable, or where an allegation is made that this Agnmiait 

Grievance procediire set forth in this Agreement, may noiify the other party m 
rn-ting of its desire to submit the d i f f i  or allegation to arbiîreîion and the 
notice shall contain the first party's suggtstions for an impariial Mitrator. The 
recipient of the notice shall within ten (10) working days inhnn the other party of 
the name of its suggestions. if the recipient of the notice fails to snggest an 
Arbitrator or if the parties fail to agree upon an Arbiirator within the time limit, 
the appointment shall be made by the Minister of Labour for the Province of 
Ontano upon the request of either party. The Arbitrator will hear and determine 
the diffmcncc or the allegation, shall issue a decision and the decision is final and 
binding upon the parties and upon the Company and any employee irnected by k 

The Arbitrator shall not be authorired to make any decision which is contrary to, 
or inconsistent with, the provisianc of this Agrraenf nor to deal with any matter 
which is not covered by this A m e n t .  The deasion of the Board of Arbitration 
or a majority thereof constituted in the above manner shall be binding on both 
partis 

The mpcnsation and ex- of the Arbiîrator shall in all cases be born 
equally by the Company and Union. 

has ban violat& either of the pamcs &er properly exhausting an steps of the 

10.01 An mployec will bc considered as a probationary employe for his first 
five hièidnd and twnity (520) warking hours of employment and will 
have no seniority rights during thaî pmd After camplttiOn of his 
pobationary period, the miploya's seniority shall date fiom his most 

t recent date of hire. 

11.01 Seniority lists will be posted by the Company for a period of foutteen (14) 
cakndar days within one ( I )  month after the signing of this Agmmmt. After 
such posting the list shall become final as to the employees' names and dates 
designated on it, except as to any employee who has disputed the accuracy of his 
seniority date while the list is posted, in which case it will be subject to  any 
adjutmeni u n k r  the Grievance Procedure if established to be inaccurate. 
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The seniority lists will be brought up to date every six (6) months am' 
will be given to the Steward of the Local Union and a copy posted on &.,e bulletin 
board. Seniority shall be on a company-wide basis and an employe will be on 
probation until he has completed five hundred and twenty (520) working hours of 
emplaymeat for the Company. 

11.02 An employee's seniority will be lost and the employee shall be demKd terminated 
if he: 

(a) 
(b) 

(e) 

quits the employ of the Company for any reason; 
is discharged and is not reinstated through the Grievance procedure or 
Arbitration; 
is laid off for a continuous period exceeding the length of his seniority at 
the time of lay-off or a period exceeding twelve (12) months. whichever 
comes first; 
fails to return to work within fin (5) working days of being notified OC 
recall. An emplaya shall be deemed to be notified of teWn on the 
second (2nd) day following die posting of a rqktad kna to that effect 

(d) 

addressed to the employee's most recent addrrss on the Company's f i l s .  

NOTE It shall be the responsibility of the employee to keep the Company 
informed of his current address and telephont number. 

(e) fails to rehirn to work on the first scheduled day following tbe expiration 
of an auîhorized leave of absence, unless he has a satisfidory reason; or 
utilizes a lean of absence for purposes otha than those fa which the 
leave of absence was grant4 

(9 is absent for three (3) consecutive working days withwt notising the 
Company or is absent for this period without a satisfactory reason; 

(g) is continuously absent dut to illness M injury m excess of tweln (12) 
months; ot 

(b) retins or is retired 

1 I .O3 When a permanent vacancy in the existingjob classificatiuns in the A&umacave 
occu~s, such vacancy wit1 be posted on the bulletin board at the cornPays J' 
optrations Office for a period of five (5 )  working days and e l i g i i  miplayecs 
will have the right to bid for the position. 

11 .O4 In the cases of increases or decreases in the work force, senior emptayecS Shan be 
entitled to preference o w  junior employees provided that the senior a n p i p  
has the ability and qualifications 10 perform the amilabte work. Seniaity rights 
shall not be exercised. however. to displace an employee in a higher-ratai 
classification. It is agreed that probationary and temporary employees will be hid 
O f f  fint 
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11 .M In the event of a layoff due to the loss of a site, the Company must find a new 
location for layed off employes according to their seniority within two (2) 
working days of being layed off. 

11.66 Thc Steward shall be the 1 s t  person to be laid off provided that he has the ability 
and quai i f idom to pa-îôrm the available work. This pavision shall cease to 
apply to the Steward once he ne  longer holds the position. 

1 I .W In regard to any claim by an employee that he maintain seniority during a paid 
of pasonal illness (subject to Article I l  .O2 (g)). it is undustood that the 
Company shall have the right to require any cmployce aff'cxi to provide a 
satisfactory medical certificate. Where the Company requires a doctors note from 
an employee the Company shall pay for any costs incurred by the employee with 
proof of receipt 

11 .il8 it shall be the duty of mployets to noti@ the Company promptly in writing of 
any change in their address and phone number. If an anplaya shall fait to do 
this, the Company will not be responsible for failure of any notice to reach such 
employee. 

11.09 When two (2) or m m  employtcs commence work in the same day the procedure 
for determining their relative seniority date shall bc as follows: 

(a) 
@) 

The cmpioyet who commenced work at the earliest hwr shall be senior. 
When the employea commenced work at the same hour the m who 
signed the Company's application of employment fomi. first shall be 
senior. 
All other things being equal they shall he placed on the seniority Iist as 
mutually agreed between the proper o f i w  of the Company and the 
Union Rpmentative in charge of the bargaining unit 

(c) 

12.01 In tbc mnt that I new job is cmteù or a permanent vacancy occurs in an 
existing job which the Company d m n s  necessary to fill. the Company will post 
thest openings at the Companfs Operations Office for a paid of five (5 )  
d i n g  days in order to allow seniority employees intmsted to apply in writing 

1102 In the event that two (2) or more cmpioyees apply, the Company shall use 
seniority as the governing factor w h m  the skill, qualifications, merit and ability 
of the applicants are relatively equal in the Company's judgment If no 
applicdons arc received from employees who the Company considers arc 
qualified, the Company shall have the right lo hire from outside the bargaining 
unit. 
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12.03 The Company will post at the Company's Optrations Office the name c 
successful applicant not later than ten (1 O) working days following expiration of 
the posting period. 

12.04 It is agreed that successful applicants for a posting shall not be permitted to 
reapply for another job for a period of six (6) months. 

12.05 The Company shall have the right to remove a successful applicant for a job 
within the first thirty (30) days if he is unable to properly perform the job. 

12.06 The job posting proccdurt provided for herein shall apply only to the original 
vacancy, and not to any subsequent vacancies created by the filling of the onginal 
vacancy. 

OF ABSENCF. 

13.01 The Company may grant leave of abSam of up to one (I )  month without pay to 
employees for pmonal reasons having due regard, however, to the operation of 
the work place, and provided any request far kave of absmce is ma& in writing 
at lcasî uiree (3) weeks prior to the start of such leave and the teason for kive of 
absencc is statcà 

13.02 Any pamission for leave of absence must be given in writing. 

13.03 The Company will arrange for the continued coverage of medical insrnance if the 
employee leaves Sumcimt funds with the Company to cover the complete costs 
(including the Company's pomon) for the duration of the granted leiive of 
absmce. 

13.04 The S t d  shall be granted unpaid lave of absence without IOSS of #niOnty to 
aücnd conventions or oîher official Unian business. Such leaves shall be limited 

written request for it is made at least two (2) weeks moor to the dart of Ncti lave 
and provided that tk leave does not interfere with the company's operations. 

to tm (IO) woliting days per conhact lnve shnll be @anted provided th8t 

13.05 Leave ofabsence without pay will be p t c d  for a perbd of up to one (1) year to 
an employee in order that he may engage in full-time eCtivity with the Union 
Ifrequested, such leave of absence Will be extmded from year to year. Should 
the employee wish to conclude his leave of abSmce p-or to the a- expiry of 
the leave, he will provide thm (3) weeks notice to the Company before returning 
to work. 
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13.06 The Company will grant up to one and one half (I  112) years leave of absence 
with no break in seniority for any employee called to active service in the 
Canadian Military or the United Nations or N.A.T.O. through the Canadian 
Military. An employee requesting such leave must pmvide Written proof that his 
sewice is q u i d .  

OF W m  

14.01 (a) Overtime at the rate of one and one-half (1 in) times the cmpIoyee's 
maight-time hourly rate of pay will be paid a m r d  to the Employment 
Standards Act. 

(b) The Company agrees not to use the equalizing of overtime system where 
the Company averages overtime over two (2) ~vccks to avoid paying 
overtime a&r fbrty-four (44) hours. 

14.02 J~IC Union and the mrployecs rcoognizc that the nature of the company's 
opentions frupmtiy requires overtime work to be peninmed. overtime work 
assignments shall be o&nd on a mtaîing basis starting with the senior o f f i .  

14.03 it is agreed that there shall be no pyramiding or duplication of overtime or 
prrmium pay rates under this .gmmnit. where two (2) or more premium pay 
provisions arc applicable, only the greater provisions shall be paid. 

14.04 The Employer will attempt to ensure that an employa will not be required to  stay 
in excess of his shifî in the evmt his rcplacmimt does not report for work. 
However the employee will not leave his post until a replacement is found. 

15.01 For the purposes of &is Agnmrcnt the following days will be recognized as 
hOlid8yS: 

New Years Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
OM& Day Boxing Day 

15.02 The ComPeny will pay each active %Il-time employee who has completed his 
probationary period, his m a l  shift's pay at his regular hourly rate for each such 
holiday pmvided that the employee works his full scheduled shiA immediately 
preceding and immediately following the holiday unless excused from doing so 



by the Company. In addition, an employee must have eamed wages or - a  least 
twelve (12) days during the four (4) weeks immediately preceding thc day. 

15.03 If any of the above holidays fall within an employee's vacation period, the 
employee shall receive another day off with pay immediately following his 
ncation. The Company may agree to grant the lieu day off immediately 
preceding the vacation period. 

15.04 if an employee performs work on a recognized holiday, he may elect to receive 
another day off with pay in lieu of holiday pay for that àay. The anployce must 
inform the employer of his election to take a lieu day on or before the holiday 
worked and the substituted holiday shall be selected by mutual agreemmt no later 
than thirty (30) days following the holiday worked. Time and one-half (I IR )  
will be paid for all hours worked on a holiday listed in 15.0 1. 

16.01 An employee in the active employ of the Company shall be entitled to an annual 
paid vacation on the following basis; 

(a) Employees having less than one ( I )  year of service s h d  receive vacdon 
pay only, in accordance with the prOnsions of the 
Al% 

(b) An employee with m m  than twelve (1 2) months continuom SQnCe w-th 
the Company as of June 1 of each year shall be mtitkd to two (2) watlu 
at four percent (4%) of his gross earnings. 

An employee with five ( 5 )  yean or more of continuom savice with the 
Company as of June 1 of each year shall be entitled to thtee (3) walcs 
vacation at six percent (6%) of his gross earnings. 

(e) 

(a) An employee with ten (1 O) years or more of continuoril service with the 
Company as of June 1 of each year shall be entitied to four (4) weelts 
vacation at eight percenî (8%) of his gross earnings. 

16.02 For the putposes of determining i n c r d  vacation entitlement, the appq&tc 
date shall be June 1 of each year. 

16.03 An employee who leaves the service of the Company shall be gim the vacatjon 
pay to which he was entitled at the time he leR the service of the Compmy. 

16.04 Vacation time is not cumulative and must be taken by the conclusion of the 
vacation year. 
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16.05 Rquests for vacation time shall be made in \Miting to the Company's Operations 
Office at least six (4) weeks in advance of the start of the vacation. if this is 
done, vacation pay shall be paid on the pay day immediately preceding the start of 
the anployet's vacation. 

16.06 Twenty percent (20%) of cmploym per classification per site will be 
allowed to take vacation at one time. 

16-07 Vacation pay chqus will have proper tax adjusmient to msm members receive 
maximum net pay allowcd by Rcvenuc Canada. 

I7--AND\- 

17.01 The Company ignes to pay fony ($0.40) cents pcr hour in the first year of the 
contract, forry-fivt (sO.45) cmts per hour in the second ytar of the contract. and 
fm-five (30.45) cmts pa hour in the third year of the cmtract for each 
fuil-time mnployœ to the Union's Health and W e l k  Fund 

17.02 Effkctive December 20,1995 ihe Company a p e s  to contnbutc an additional ten 
(S. 1 O) cmts per hour into the Union's Educstion Fund for Full-time employas. 
E M v e  Dccembcs 20,1997 the Company will piy intb the Union's Education 
Fund on behalf of a11 employees. full-time and part-time. 

17.03 The Compnny shall not be required to make premium payments on behalf of 
employees laid off in exce~s of OM ( I )  month. For other employees not actively 
at work, this paiod shall be two ( 2 )  months. 

18 - P P  

lbOi In the event tlœî M employee is injured in the propm pcrfamiamx of his duties. 
he shall. to the extmt that he is rtquired to stop work and rtceive matment. be 
paid his wager for the remainder of his shift 

In order to -ive such payment, the employe must immediately report such 
injury to his manager and complete a Workas' Compensation form at the earliest 
possible time. 

DUTY-- 

19.01 Jf an employee is called for jury duty or subpoenaed as a witness io give evidence 
.on behalf of the Crown, he shall receive a regular day's pay for each day he is 



absent from his scheduled work provided that he signs over to the Cor 
jury duty fee or wimess money he has received from the Court, this pe. 
exceed three (3) weeks. 

iy  any . not to 

19.02 If an employee is excused from jury or wiînm duty for one (I )  or more XhCQlcd 
work days due to Court adjournment or other masons, the employee must report 
for work on his regularly scheduled shift. 

20 - CA- 
20.01 When an employee is called back to work after the conclusion of his rquiar shifî 

and he has left the Company premises, he shall receive a minimum of three (3) 
hours work or thne (3) hours pay at his regular straight rime rate. 

20.02 The provisions of 20.01 above shall not apply when an employee is called in to 
work immediately prior to the start of his scheduled Shi& 

21 .O1 An employee repofling for work at the commencement of his r @ d y  scheduled 
shift, unless notified in advance not to &I SO, or unkss he is rrFlamng to work 
without notin after an abSmce. shall receive thne (3) houn 4 OT three (3) 
hours pay at his regular hourly rate. This provision shall not apply witen there is a 
lack of work due to a situation beyond the control of the Company. 

ENT 

22.01 In the event of the death in a full-time employee's immediate family (child, 
spouse. fahr. mother, sista. brother, father-in-law, mother-in-law, Sistn and 
brother-in-law. grandparents and grandchildren), the Company shall ganî a paid 
leave of absence for three (3) successive scheduled workmg days for bie 
pirpose of allowing the employee to make funeral arrangements and IO attend the 
funmil. 

22.02 One-half (in) day (in town) or one ( I )  day (oui of town) is granted to attend the 
funeral of a relative outside of the immediate family. 

23.01 The Company will provide a bulletin board in the Compny's Operations Ofice 
for the convenience of the Union in posting notices of union activities. All such 
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notices must be signed by an authorized oflicer of the Union and submitted to the 
Manager andlor his authorized representative for approval before being posted. 

2431 The Company stmil continue to make all ressonable proVisions fix the safety and 
health of its nnpiayees during ttie hours of employment The Union agrees to 
assist the Company in maintaining pmper observation of all safety and health 
des, and shall have the right to make recommendations to dre Company 
respecthg tlie safety and health of cmploytes. 

24.02 The Company will provide seniority employees with the following items at no 
cost to the cmployets and these items must be worn during warking hours as a 
condition of employment 'Ihe crnpioyee will be rrspomible for the laundering of 
unifomis arui will be rrspomible fix replacing lost or damaged unifms.  

(1) ~pr\ca=lequinquired 
(2) oneblazeriurequkd 
(3) 
(4) onetitrilequid 
(5) t w o s h i I t s u ~ l c d .  

one pair of pants as requid 

If rainmar is n#mary: Company will provide on si&. 



25.01 The Collective Agreement shaH be effective from December 20, 1998 
to December î 9,200 I ami shall C O ~ ~ ~ R U C  in force f b m  year to year thatafter 
unless writîm notice to bargain is given not more thsn nim (90) day b c f h  the 
expiry date by the party desiring change. On receipt of nich written note. the 
parties agree to meet and bargain in good faith to reach a rcnewal Collective 
Agreement 

Dated at Toronto on the Zg day of r x S e M v  1999. 

O n  behalf of the Union: 

1- . . 
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Securiîy Officer Level Om will receive not less than sixty ( W )  percent of the 
bill rate. 

lLNrl Tw& 

Security Offica Lml Two will receive not less than sixty-five (6SW) perceni of 
the Bill Rate upon ~ c c m f u l  completion of the Canadian Security Industry 
Training Come Level Two as mutually a p e d  to by the Company and Union. 

secraity Ofticer Level ïïuec will receive not l e s  than seventy (io./.) percent of 
the Bill Rate. Security officer h e 1  Three is a site supervisor and the Company 
retains sole discretion to appoint site supcrvisOn. 

The Employe and the Union agree that the wage formula as set out in Schedule 
“A” shall be maintained during the tenn of this agreement. 

The Employer will F i t  on site visual inspection only of the Emplayer’s billing 
rates to its clients for verification purposes by the President of the Union in the 
prrsmce of the Employer President Such MXXSS is limited to normal business 
hours at the Company’s Head Office upon ~oeipt by the Emplayer of noti? no  
less than foityzight (48) hours in advance of such inspection. It is 
Union W d e n t  and the Union arc bound by an unaatiiirmg to the Employer not 
to disclost to any pason or mtity ( other than an arbitrator appointed under the 
tenns of this Agreement or the Labour Relations Act R.S.O., 1980. c.2î8 as 
amaided ) the lwne or names of thc Employer’s cliaits, their billing nite. or any 
odia proprietary or confidential business i n f m t i o n  that the Union President 
may leam d i m l y  or indirectly as a mult of such access. 

that the 
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AND 

1. There will not be any roll-back in wages if Security Officers BR being paid over 
job rate. 

2. Any percentage increase will be passed on to the Security ORicen on a prorain 
basis. 

3. Probationary and part-time employees may receive up to one dollar ($1.00) less 
than employees who have attained seniority. 

1. The pay date and method of payment shall not be altend during rhe tam of this 
agreement unless mutually agmd between both the Umon and the Campany- 

All employees personnel records shall be purged of discipliitary reports after a 
period of twenty-four (24) months from the date of  the alleged infrsction If the 
empioyce requests the Union Representstive shall be present at any d n g r  
dealing with this process. 

2. 

IS 



BENEFI 

Effective Date: 
April 1, 1997 

Plan J 
2, 



SCHEDULES 

Contract holder: 

TRUSTEES OF THE CANADIAN SECURITY UNION 
BENEFIT TRUST 

For Plan J members and their dependents 

Effective Group 
Date: January 1,1996 Contract No.: 4239 

IMPORTANT: Keep these Schedules in the h n t  cover 
pocket of your booklet. 

This booklet contains important 
information and should be kept in a safe 
place for tiiture reference. 



MEMBER UFE 
INSURANCE BENEFIT 

~~~~ 

SCHEDULE 

MEMBER LIFE INSURANCE BENEFIT 

ClassIncation Amount 

All eligible active members: $lO,OOo 

Note: 

Your amount of Member Life Insurance will terminate at age 70, or prior 
retirement. 



HEALTH CARE BENEFITS 

SCHEDULE 

HEALTH CARE BENEFITS 
Classification 

All eligible active members under age 70’and their dependents: 

COVERED CHARGES 
(See Benefit Description For Coverage Details) 

DRUGS .......... .... ..... ......... ......................... ............... VISION CARE 

Amount 

Calendar Year Deductible (does not apply 
to Vision Care) $25 per family 

Percentage Payable 

Drugs 

Vision Care 

Vision Care Benefit Maximum 
(in any 24-month period) 

Lenses and Frames or 
Contact Lenses 

80% 

100% 

$50 



DENTAL CARE BENEFITS 

SCHEDULE 

DENTAL CARE BENEFITS 

Classification 

AU eligible active members under age M and their dependents: 

COVERED CHARGES 
(See Benefit Description lor Coverage Details) 

ROUTINE CARE 

Fee Guide 

Payments under this plan wil l  be based on the 1995 Ontario Provincial 
Fee Guide for General Dental Practitioners. 

Calendar Year Deductible 

Percentage Payable 

Routine Care 

Benefit Maximum (per calendar yew) 

Routine Care 

Amount 

Nil 

80% 

s1,Ooo 



INDEX 

Schedules 

General Provisions 

Member Eligibility 
Dependent Eligibility 
Effective Date of Coverage 
Temporary Absence From Work 
Termination of Coverage 
Continuation of Health Care and Dental Care 
Benefits for Incapacitated Children 

Benefit Descriptions 

Member Life Insurance 
Health Care 
Dental Care 

Coordination of Benefits 

Claim Provisions 

Mow to Claim 
Beneficiary 
Proof of Loss 

Page 

Front Cover Pocket 

3 

4 
6 
8 

12 

14 
14 
14 



GENERAL PROVISIONS 

GENERAL PROVISIONS 

Member Eligibility 

To be eligible for coverage you must be: 

an active, permanent member of an Employer covered under this 
plan, working full-time for more than î4 hours per week and not 
working on a seasonal basis; 

in a class shown in the Schedule; and 

covered under a Provincial Health Insurance Plan. 

You wiii become eligible for coverage on the later oE 

the Effective Date of this plan; or 

upon completion of the probationary period as indicated in your 
collective bargaining agreement. 

Dependent Eligibility 

To be eligible for coverage your dependent must be insured under a 
Provincial Health Insurance Plan. 

Your dependent becomes eligible for coverage when you become eligible 
or, if acquired later, upon becoming your dependent. 

You must be covered in order for your dependents to be covered. 

A person may not be covered for Health Care and Dental Care Benefits 
as a dependent of more than one member; or both as a member and as a 
dependent. 

DeDendent means a spouse or unmarried child at least 14 days of age but 
under 21 (25, if regularly attending school) and solely dependent upon 
the member for support. 

Adna Canada 1 



GENERAL PROVISIONS 

Dependent Eligibility (continued) 

!house means a husband or wife by virtue of a religious or civil marriage 
ceremony; except that, a person of the opposite sex living with the 
member WU be deemed to be the member’s spouse, if such person: 

U 

is publicly represented as the member’s spouse; and 

has been living with the member for a period of at least 1 
consecutive year. 

Child means: 

U 

a natural or legally adopted child; or 

a step-child or other child, who is dependent upon the member for 
su port and lives with the member in a regular parent-chiid 
re f ationship. 

Effective Date of Coverage 

Coverage for you and your dependents will become effective on the date 
of eligibility. 

If you are absent from work because of disability due to illness or injury 
on the date your coverage, or any increase in your coverage, would 
otherwise become effective, such coverage will not become effective until 
the date you return to active full-time work for 1 full day. 

Coverage, or any increase in coverage, for your dependent (other than a 
new-born child who becomes covered within 31days of becoming 
eligible) who is confrned in a hospital because of illness or injury on the 
date such coverage would otherwise become effective, will not become 
effective until the date such dependent is no longer so confined. 

Temporary Absence From Work 

For aii Benefits you and your dependents may continue to be covered at 
your Employer’s option and subject to premium payment (on a seif-pay 
basis by the employee), if your absence from active work is not due to 
termination of employment but due to: 

illness, injury, or pregnancy or parental leave, but not beyond age 65 
(or for up to 6 months, if you are age 64 years and 6 months or older 
and eligible for coverage); or 

2 h ln .  canad. 



GENERAL PROVISIONS 

Temporary Absence From Work (continued) 

m temporary lay-off or leave, but not beyond the end of the contract 
month foilowing the contract month in which such absence began. 

Termination of Coverage 

Coverage for you and your dependents will terminate on the earliest of, 
the date: 

rn 

you retire, unless otherwise indicated in the Schedule; 

your employment terminates or you cease active work, except as 
noted under the Temporary Absence From Work provision; 

you cease to be a member of an eligible class; 

premium payments cease; or 

this plan is discontinued. 

Coverage for your dependents will terminate on the date such 
dependents cease to be eligible. 

Continuation of Health Care and Dental Care Benefits for 
Incapacitated Children 

Health Care and Dental Care Benefits will continue beyond the date an 
unmarried child attains the limiting age for coverage, provided proof is 
submitted to Aetna Life within 31 days after such date that such child 

is incapable of self-sustaining employment by reason of mental 
retardation or physical handicap; 

became so incapacitated prior to attainment of the limiting age; and 

is chiefly dependent upon you for support and maintenance. 

Thereafter, such proof must be submitted to Aetna Life, as required, but 
not more often than yearly. 

Aetna Canada 3 



MEMBER LIFE 
INSURANCE BENEFIT 

MEMBER LIFE INSURANCE BENEFIT 

(See Schedule for Amount) 

Death Provision 

If you die while covered, your Member Life Insurance will be paid to 
your beneficiary(ies), if iiving, otherwise to your estate. 

Disability Provision 

If you: 

m 

are under age 65; 

the Member Life Insurance for which you were covered at the time you 
became so disabled will continue while you are so disabled, but not 
beyond your 65th birthday, subject to any reduction or termination 
indicated in the Schedule due to a change in class. You must submit 
proof satisfactory to Aetna Life, within 12 months of the date you cease 
active work, that you are so disabled. From then on you must submit 
proof satisfactory to Aetna Life, as required, that you are still so 
disabled. 

become Totally and Permanently Disabled while covered; 

continue to be so disabled for the next 6 months; and 

Totallv and Permanently Disabled means that solely because of an illness 
or injury, you are, and will continue to be, unable to work at any 
occupation for which you are, or may reasonably become, fitted by 
education, training or experience. 

4 Aelna Canada 



MEMBER LIFE 
INSURANCE BENEFIT 

Conversion Option 

If your Member Life Insurance reduces or terminates, you may be 
eligible to convert the terminated amount to an individuai life insurance 
policy without a medical examination or health questionnaire being 
required. The eligibility requirements, the type of policy and the amount 
of coverage that you may convert are described in the Contract issued to 
the Contractholder. Contact your Employer or the nearest Aetna Life 
office for details. Written application together with the initiai premium 
due must be submitted to Aetna Life within 31 days of the date your 
Member Life Insurance terminates. 

Extension of Benefit 

If you die within 31 days of the date your Member Life Insurance 
terminates, the amount you could have converted will be paid as a death 
benefit under this plan even if you did not apply for conversion. 

Aetna Canada 5 



HEALTH CARE BENEFITS 

HEALTH CARE BENEFITS 

(See Schedule for Amount) 

Calendar Year Deductible 

This is the amount of Covered Charges that a covered person must pay 
before any amount is paid to you by Aetna Life. A new deductible wiil 
begin each January 1. 

Percentage Payable 

This is the part of Covered Charges that Aetna Life pays after the 
Calendar Year Deductible is satisfied. 

Covered Char are reasonable and customary charges for needed 
medical care, s z c e s  or supplies, as described below, and received while 
the person is covered, for either an illness or injury that is non- 
occupational or for pregnancy: 

1. Drugs 

Charges for drugs, including oral contraceptives, prescribed by a licensed 
doctor (M.D.) or licensed dentist and dispensed by a registered 
pharmacist, that regardless of their legal status are not normaily 
obtainable except by prescription from a licensed doctor (M.D.) or 
licensed dentist. 

2. Vision Care 

Charges for lenses and frames, or for contact lenses, when prescribed by 
an ophthalmologist or optometrist, up to the Benefit Maximum. No 
amount will be paid for safety or sun glasses, anti-reflective coatings, or 
for tints other than No. 1 or No. 2. 

Limitations 

No amount will be paid for care, seMces or supplies: 

if the payment is prohibited by law; 



HEALTH CARE BENEFITS 

Limitations (continued) 

that a covered person may obtain as a benefit under any 
governmental plan or law; or 

for which no charge would have been made in the absence of this 
coverage. 

rn 

No amount wili be paid for any charge incurred that results from or is 
contributed to by: 

rn 

rn 

purposely self-inflicted injury; or 

rn the covered person’s commission of, or attempt to commit, an 
assault or a criminal offence. 

war, whether declared or not; 

insurrection, rebellion or participation in a riot or civil commotion; 

Extension of Benefits 

If a covered person is Totally Disabled on the date coverage under these 
Benefits terminates, entitlement to benefits WU be the same as though 
such coverage had not terminated, for as long as such person remains 
continuously so disabled, but not beyond the earlier of: 

rn the date such person becomes covered under any other group-type 
plan providing similar coverage; or 

rn 3months. 

Totallv Disabled means: 

rn for a member, that such person cannot, because of iliness or injury, 
engage in such person’s regular occupation and is not working for 
pay or profit; and 

for a dependent, that such person cannot, because of illness or 
injury, engage in most of the normal activities of a person of the 
same age and sex. 
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DENTAL CARE BENEFITS 

DENTAL CARE BENEFITS 

(See Schedule for Amount) 

Percentage Payable 

This is the part of Covered Charges that Aetna Life pays. 

Covered Charees are charges up to the amount shown in the Fee Guide 
for needed dental care, services or supplies, as described below, and 
received while the person is covered, for either a disease or injury that is 
non-occupat ional: 

Routine Care 

Charges up to the Benefit Maximum for: 

oral exams, including the cleaning of teeth, but not more than once 
every 9 months; 

periodontal scaling and root planing (limited to 10 units per calendar 
year for all procedures combined); 

occlusal equilibration (limited to 8 units per calendar year); 

topical application of sodium or stannous fluoride (where such 
application is necessary for the maintenance of sound dental health); 

dental x-rays; 

radiographs; 

fülings; 

biopsy; 

extractions; 

oral surgery, including excision of impacted wisdom teeth; 

antibiotic drug injections; 
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DENTAL CARE BENEFITS 

Routine Care (continued) 

anaesthesia and its administration; 

space maintainers; 

repair, relining or rebasing of dentures; 

periodontic treatment for disease of the bone and gums of the 
mouth, including tissue grafts and occlusal guards, but not athletic 
guar& 

endodontic treatment, including root canal therapy; 

consultations; 

bacterial cultures and cytological examinations; 

oral hygiene instruction, but not more than once every 6 months; and 

pit and fissure sealants for permanent molar teeth of children up to 
and including age 15 where necessary for the maintenance of sound 
dental health. 

Other Practitioners 

Services or supplies must be rendered and dispensed by a licensed 
dentist, except that: 

scaling and cleaning of teeth may be done by a licensed dental 
hygienist; and 

repair, relining or rebasing of full dentures, may be done by a 
denturist, denture therapist, technician or mechanic, who is 
registered and practising within the scope of his license. 

Charges for such care, services and supplies wiil be deemed to be 
Covered Charges up to the lesser oE 

m the amount shown in the practitioner’s fee guide of the Province 
where the charges are incurred; or 

the Fee Guide for dentists. 

8 
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DENTAL CARE BENEFITS 

Alternative Services 

If alternative services may be performed for the treatment of a dental 
condition, the maximum amount payable will be the amount shown in 
the Fee Guide for the least expensive service or supply required to 
produce a professionally adequate result. 

Predetermination of Benefits 

If charges for a planned course of treatment by a licensed dentist would 
exceed $300, proposed details and x-rays should be submitted to Aetna 
Life for approval. Failure to do so may result in payment of a lesser 
benefit amount because of the difficulty in determining the need for such 
treatment after it has been provided. Dental x-rays will be promptly 
returned to the dentist. 

Course of Treatment means one or more services rendered by one or 
more dentists for the correction of a dental condition diagnosed as a 
result of an oral exam starting on the date the first service to correct such 
condition is rendered. 

Limitations 

No amount will be paid for charges for: 

dental care which is cosmetic; 

completion of claim forms; 

broken appointments; 

dental care covered under a medical plan provided by an employer 
or government; 

which, in the absence of coverage, there would be no charge; 

stainless steel crowns on permanent teeth; 

nutritional counselling; 

protective athletic appliances; 

10 Aetna Canada 



DENTAL CARE BENEFITS 

Limitations (continued) 

dentures, crowns and bridgework (other than Covered Charges 
shown under Routine Care); 

a fuii mouth reconstruction, for a vertical dimension correction, or 
for diagnosis or correction of a temporomandibular joint 
dysfunction; 

replacement of a lost or stolen prosthesis; or 

B orthodontic treatment or correction of malocclusion. 
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COORDINATION OF BENEFITS 

COORDINATION OF BENEFITS (HEALTH CARE AND 
DENTAL CARE BENEFITS ONLY) 

If a person covered under this plan is also covered under another plan, 
benefits under ail plans are adjusted so as to limit the combined payment 
to 100% of the total dowable expense. 

The manner in which this is done is to determine which plan pays first 
(and thus determine where to submit the claim first) and which pian(s) 
pays next. 

The plan that does not have a coordination of benefits provision pays 
before the plan that does (most, if not all, Insurance Company plans 
have such a provision). 

The plan that covers the person as: 

I other than a dependent pays before the plan that covers such person 
as a dependent; or 

a dependent child of the parent, covered as a member, whose 
birthday occurs first during the calendar year, pays first. 

If priority cannot be established in the above manner, the benefits shall 
be pro-rated between or amongst the plans in proportion to the amounts 
that would have been paid under each plan had there been coverage by 
just that plan. 

To implement this provision, Aetna Life may: 

I 

subject to the consent of the covered person, if required by law, 
obtain from or release to any other person, corporation or 
organization any information deemed to be needed; or 

pay to or recover from any other person, corporation or organization 
any excess payment; any payment so made will be deemed to be 
benefits paid and, to the extent of such payments, wiii fuily discharge 
Aetna Life from all liab;iity under this plan. 

Allowable exDense means any necessary, reasonable and customary item 
of expense, at least a portion of which is covered under at least one of 
the plans covering the person for whom claim is made. 

I 

12 Aetna a n a d a  



COORDINATION OF BENEFITS 

When a plan provides benefits in the form of services rather than cash 
payments, the reasonable cash value of each service rendered wiU be 
deemed to be both an allowable expense and a benefit paid. 

&g means any contract of group insurance or other arrangement for 
members of a group (whether on an insured basis or not), prepaid health 
or dental care coverage, or student accident insurance. 
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CLAIM PROVISIONS 

CLAIM PROVISIONS 

How to Claim 

Claim forms are available from your Administrator. Be sure to complete 
them fully, attach original biils, where applicable, to substantiate your 
claim and submit to: 

Union Benefit Trust Fund 
135 Queen’s Plate Drive, Suite 200 
Etobicoke, Ontario 
M9W 6V1 
(416) 745-6466 

For Health Care Benefits, do not submit a claim until the amount of 
Covered Charges exceeds the amount of any Calendar Year Deductible. 

At Aetna Life’s option, you may by written request direct that all or part 
of the benefits for Health Care and Dental Care Benefits be paid directly 
to the person rendering such care. 

Beneficiary 

For member death benefits, you may name a beneficiary(ies) and, from 
time to time, change such named beneficiary(ies), subject to Provincial 
Law, by written request filed at: 

Aetna Life’s Head Office; 

the Benefits Administrator for the Contractholder; or 

to take effect as of the date such request was executed, but without 
prejudice to Aetna Life for any payments made before such request is 
received at its Head Office. 

Proof of Loss 

Written proof stating the occurrence, character and extent of loss must 
be submitted for each Benefit to Aetna Life within: 

rn 6 months after the date of death under the Death Provision for Life 
Insurance Benefits; 

\x\3 
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CLAIM PROVISIONS 

Proof of Loss (continued) 

12 months after the date the member ceases active work because of 
Total and Permanent Disability under the DiSabaty Provision for 
Life Insurance Benefits; and 

18 months after the date of the loss, but not more than 6 months 
after the date coverage terminates, for Health Care and Dental 
Benefits. 

Legal action to recover benefits under this plan must begin within 2 years 
(6 years for Life Insurance) of the date of loss. 

Aetna Life shail have the right and opportunity to examine any person 
whose injury or illness is the basis of claim, when and as often as it may 
reasonably require during the pendency and payment period, if any, of 
such claim. 

m 



The benefits described under this plan may be revised from time to time 
or discontinued. Detailed information about benefits or other provisions 
of the contract(s) or copies of those provisions may be obtained from the 
Board of Trustees. 


