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COLLECTIVE AGREEMENT

BETWEEN:

ONTARIO GUARD SERVICESINC.
(Hereinafter referred to as the "Company or Employer")

OF THE FIRST PART

-and -

UNITED FOOD & COMMERCIAL WORKERS, Local 206

(Hereinafter referred to as the "Union™)

OF THE SECONDPART

ARTICLE 1 - PURPOSE

1.01 The purpose of this Agreement is to provide lawful and orderly collective bargaining
relations between the Company anditsemployeescovered by this Agreement through the
Union, to secure the prompt disposition of grievances, to eliminate interruption of work and
interferenceVilh the efficientoperation of the Company's business, and to set out the
wages, hours and working conditions for the said employees, as set forth in this
Agreement.

C - RECOGNITI

2,01 (@  TheCompany recognises the United Food & Commercial Workers, Local 026,
asthe sole and exclusive collective bargainingagent for dl its employeesinthe
Provinceof Ontario that have been certified by the Ontario Labour Relations
Board, save and except those employees covered by another Collective
Agreement, supervisors, persons above the rank of Supervisor, Client Service
Representatives, Sales staff, managers, patrol supervisors, secretarialstaf, clerical
and officestaff, loadinspectorsofvehiclecarrying transports, casual employees
and other staffwho have the authority to hue, disciplitie or terminate employment
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and/or have accessto confidential information and private investigators licensed
under the Private /nvestigators and Security GuardsAct, R.8.0. 1990, and
employed as private investigators.

(b)  TheCompanyand the Union agree that the sitesobtained by the Company after
the dates of certifications by the Ontario Labour Relations Board shal! besubject
to the terms and conditions of this Agreement.

2.02 “Casualemployees”are those employeeswho are hired for a specificterm or tasknut to
exceedthirty-one (31) days and shail not be covered by the terms of thisAgreement

2.03 InthisAgreement, words using the masculine gender include the feminine, the singular
includesthe plural, and the plural the singularwhere the text so indicates.

2.04 The Company shall apply to the Union upon ratification of this Collective Agreement a list
of all sitesthat fall under the recognition clause. A list of new sites obtained by the
Company shall be provided to the Union upon abtainingsaid sites.

ARTICLE 3 - NO DISCRIMINATION

3.01 Theparties agres that there will be nointimidation,discrimination, interference, restraint
orcoercionexercisedor prastised by either of them ortheir representatives or members
because of the employees membership or non-membershipin the Unionorby reasonof
age, race, creed,colour, national origin,religious affiliation, sexor sexual orientation,as

suchterms are defined in the Qntario Human Rights Code.

3.02 The Union agrees et gxceptas provided for in this Agreement, therewill be no Union
activityon the premises of the Company or a the on-site locations of the Garpery™s client
exceptwith the expressagreement of the Company.

303 . Employess may, Wilhprior noticeto the Company, review their employment records inthe
presence of a Company official.

3.04 The Company and the Union shall take all reasonable stepsto maintain a working
environmentwhich is free from sexual and/or racial harassment.

3.05 For the purpose of this Article, “sexual harassment” includes:

(a)  Umventedsexual attention of a persistent or abusivenature, made by a person Who
knows or ought reasonably to know that such attention is unwanted; or
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(b)  implied or expressed promiseof reward for complyingwith a sexually oriented
request ; or

(c)  implied oroxpressed threat or roprisal, in the form sither of actal reprisal or denial
of opportunity, for the refusai to comply with a ssxually oriented request; or

(d)  repeatedsexuallyorisnted remarks and/or behaviourwhich may reasonably be
perceivedto createanegative psychologicaland/or emotional environmentfor

work or study.
ARTICLE 4 - RELATIONSHIP
4.01 Allemployees in the bargaining unit who are members of the Union shall remain members

in good standiug ofthe Union during the lifetimeof this Agreementas a condition of
employment, andall personswho may hereafterbecome employeesin the said bargaining
unit shall becote and remain members in good standing of the Union during the lifetime of
this Agreement as a condition of employment.

4,02 The Company agrees during the lifetime of this Agreement, initiation fees shall be deducted
from the pay chequesof new employeeson the basis on one-half (1/2) of the tota! initiation
fee deducted from each of the fisttwo (2) pay periods followingtheir commencing
employmentwith the Company and deductions for dues shall be made eachbi-weekly pay
period and both initiation fees and dues shall be remitted to the Union no Jater than the 15th
dayofthefollowing month. The said Sumso remitted by the Companyshali be accepted
by the Union as the regular initfation fees and dues of those employees who are members
of the Union.

\

|

} TheUnion will givethe Company written notice ofthe amountof such initiation fee and,

‘ unless the Companyis so notified, the Company is under no obligation to deduct such
initiationfee. Employeeshired to work during the summerholidaysonly shallnot have
Initiation Fees deducted from their pay.

4.03 The Company shall furnish the Unionwith a statement showingemployees' names and
Socfal InsuranceNumbers, amountsof union duesand initiatinfees paid. Suchstatement
shall accompanythe remittances referred to in Article 4.02.

4.04 The Company agrees, onbeing furnished by the Union il application cards for Union
membership and cards authorizing the deduction of union dues and initiationfees, to
presentsuch cards to new employeesfor completion. Completed application cardsshall
accompanythe remittances referred to in Article 4.02.
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4.05 The Unionagreesto savethe Companyharmless from anyand all claimswhich may be
made by employees against the Company for amount8 deducted from wages in
accordance with the terms of this Article.

4.06 The Company will not be responsible for the collection of any dues where because of any
absence from work, the employee has no eamings from which the dues are required fo be
deducted.

ARTICLE 5 - MANAGEMENT RIGHTS

5.01 Exceptand to the extent specifically modified by the express terms of this Agreement, al

rights and prerogatives of management are retained by the Company and remain
exclusivelyand without limitation within therights of'the Company and itsmanagement.
Thereshall be no attempthy either party or anarbitrator or a board of arbitration to read
into the provisions of tis Agreementa principle or authority whereby the process of
collestive bargaining has in any way usurped the rights of menagement, QL limiting
the generality of the foregoing, the Company's exclusive rights, power and authority shall
include but shall not be confined to:

() theright: toplan, direct,control and alterall operations; to designate, establish,
revise or disoontinue departments, to selectand retain smployees for positions
excludedfrom the bargaining unit, subjectto the expresstermsof the Collective

Bargaining Agreement;

(b)  make,enforceand alter, fromtimeto time, reasonablerules and regulations to be
observed by the employees; hire, transfer, promote, demote, classify, assign
duties, lay off; retire, recall, discharge, suspendor otherwise discipling smployees,
provided that a claim that an employee who has completed his probationary pericd
has been discharged or disciplined Withoutjust cause or has been dealt il
contrary to the provisions of this Agreement may be the subject of a grievance and
dealt with as hereinafterprovided.

(¢)  the right to determinethe location and extent of the operations and their
commencement, expansion, surtailment or discontinnance; the direction ofthe
working forces, the services to be provided; the work description of jobs; the
subcontracting of work, the schedule of hours of work and of production; the
number of shifts, the requirement of medical examinations by a physician, the
qualifications of employees, the use of improved methods, whetherthereshall be
overtimeand who shall perform such work, the number of employees needed by
the Companyat any time and how many shall work on anyjob, the number of
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hours to be worked; starting and quittingtime period and, generally,the rightto
manage the enterprise and its business without interference are solely and
exclusively the right of the Company.

(dy  TheUnionrecognizesthat the Company and the employeesare bound by rules
and regulations set by the Company and its clients with respect to hours of
operation, dress codes, cleanliness and sanitation and such other matters pertaining
to the operation of the Company's business which the Company and the
employeesare obligated to observe, including all Ontario Provincial Police
regulations and policies as established under the Private Investigators and Security
Guards Act o fOntario.

ARTICLE 6 - UNION REPRESENTATION

6.01

6.02

6.03

6.04

The Company recognizes the right of the Union to elect orappointStewards, (maximum
one par site) for the purpose of assisting other employeesin the processing or presentation
of grisvances. The Stewardsmusthavecompleted their probationary peried. The Union
shall at ail imes keep e Company notified in writing of the names of employees who are
adting inthe capacity of Steward, The Steward may deal with any grigvance arisingunder
this Agreement.

The Company undertakesto instruct all members of its supervisory staff to cooperate with
the Stewards in the carrying out of the terms and requirements of this Agreement.

TheUnionundertakesto securefrom its officars, stewards and members, their cooperation
v the Company and with all persons representing the Company in a supervisory

capacity.

(a)  Itisagreed thatthe Unionand the employeeswill notengagein union activities
during working hours or hold meetings at any time on the premises o fthe
Companyorthe clients'sitewithoutthe expresspermissionofmanagement Itis
understood that a business agent for the Union may consult withunionmembers
during working hours, providing thetit shall not involve a concern over the safes
to persons or cause a breach of Security that will putthe Company at risk.

(6)  TheUnionwill use every effort to insure that all employees terminated for cause
oremployeesthat have resignedtheir position will return aill Company property as
per Company policy. For employeeshired after the date of ratificationor
implementation date of this Agreement, a deposit of $10.00 per pay, to a
maximum of $100.00 per employee, will be deducted for uniforms. Upon a
successful completion o ftwelve (12) months' servicewith the Company, the
money so deducted will be refunded to the employee upon his/her request..
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(c)  Itisunderstoodthata discharged or suspended employee may be required to
leave the client's site or Cornpany premises immediately upon being informed of
the discharge or suspension.

6.05 The Union will, within fifteen (15) days after the date of signing of this Agreement, notify
the Company, inwriting, of the names of the Stewards. The Union will inform the
Company, in writing, within ten (10) days when any change will take place in the Stewards.
No Steward will be recognized by the Companyunless the above procedure s carried out.

6.06 A business agent of the Union, identified to the Company, in writing, wishing to discuss the
matterson Company pramises located at 1915 Danforth Avenue, Toronto, Ontario, With
Company representatives or Wilemployeeswill, whenever prastical, provide prior notice
to tteCompary. When prior notice isnot possible, the business agentshall, upon entering
the premises, notify the appropriate Company official.

6.07 The privileges of the Steward to leave his/ber work without loss of pay during regular
working hours to attend Union business is granted on the following conditions:

(8  Suchbusiness mst be between the Union and the management. Employees
having grievances cannotdiscussthese vihthe Steward duringworking hours,
except in the case of a discharged or suspended employee.

(b)  Thetime shall be devotedto the prompt handlingof necessary Union business.

(¢)  TheSteward concarmied shall obtain the permission of management before leaving
hig/her work and shall ensure that proper replacement relief as agreed to by
Management is inplace and briefed on site prior to his/her leaving.

(d)  Thetime away from productive work shall be kept to a minimum and shafl be
repotted in accordance with the timekeeping methods of the Company. It is
expressly understood and agreed that the absence of work by a steward to attend
to Unionbusiness shatl not interferevilthe regular conduct ofbusinessincluding
the servicing of all clientrequirements.

()  The Companyreservesthe rightto limitsuchtimetakenifitdeemsthe time so
taken to be excessive.

()  TheSteward or other members of the bargainingunit will not be compensated by
the Company for time lost fromwork while attending at negotiations, conciliation,
mediation or arbitrationhearings.



ARTICL E 7 - GRIEVANCE, PROCEDURE

7.01

7.02

7.03

The parties of this Agreementare agreed that it is of the utmost importance to adjust
grievances concerning the alleged violation of the express terms ofthecol lectiveagreement
as quickly as possible.

No grievance shall be consideredwhere the circumstance givingrise to it occurred or
originated more than fivr (5) calendar days before the filing of the grievance.

Itisgenerallyunderstood than an employeehas no grievanceuntil e/she hasfirstgiven
his/her immediate supervisoran opportunity to adjust the complaint.

Grievancesproperly arising under this Agreementshallbe adjusted and settled as follows:

If, after registering the complaint with the supervisorand such complaint is not settled
within five (5)calendar days orwithin any longerperiod which may have been agreed to
by the parties, then the following steps of the grievance procedure may be invoked

STEP 1

The grievance shallbe submitted in writing either directly or through the Union to the
Human ResourcesManager or designate Withinfive (5)calendardays of the receipt of the
replyin 7.03 above. The Human Resources Manager or designate shallhold a mesting
with the employee and Steward ar Union Representativewithin a furtrer five (5) calendar
daysand shall communicatehis position to the employeeand the Union within three (3)
calendar days excluding weekends and statutoryholidays.

STER 2

ifthe matteris not settled,then within ten (10) calendar days, excluding weekendsand
statutory holidays, ofthe Human Resources Manager's or designate'sreply, the Union
Representative may request 2 mesting with the General Manager or his designate. insuch
case, the meeting shall be held between the Company Representatives(s) and the Union
Representative and Union Steward involved as soonas practicably possible, but not later
thentwo (2) weeks after the Company receives notification from the Union that such
meetingisdesired ifthe matter is notdisposed of at such meeting, and ifthe Union wishes
to proceed to.arbitration, the Union shall, within ten (10} daysof the date of such meeting,
but not thereafter, deliverto the Company a notice in writing stating that it wishes to take
the matterto arbitration.
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If final settlement of the grievance is not reached at Step 2 and if the grievance is one which
concemsthe interpretation or allegedviolations ofthe Agreement, thenthe grievance may
be referred inwriting by either party to arbitration as provided for in Asticle 8 belowatany
time within ten (10) calendar days after the decision is givenunder StepNo. 2.

7.04 Discharge

A claimby anemployeeother thana probationary employee trethe/she has been unjustly
dischargedshall be treatedas a grievance if a written statement of such grievanceis lodged
at Step2 with the General Manager or designatewithinten (10) calendardays afterthe
employee ceasesto work for the Company.

Such special grievance may be settled by:
()  confiming the Managementsaction to discharge or suspendthe employee; or

(i) reinstatingthe employee with full seniority and compensation for Jost wages and
benefits; or

(iify  any other arrangement, which in the opinion of the conferring parties, or the
arbitrator, isjust and equitable.

7.05 All employees in the bargaining unit and employsss who enter the bargaining unit shall be
provided v a tist of Company Rules and Regulations which is attached hereto as
Schedule "A"and is hereby made part of the Collective Agreement.

7.06 It is understood and agreed that an employee who has not completed his probationary
period may be discharged at the sole and exclusive discretion of the Company.

7.07 A terminated employee shall be given the cause for dismissal in writing and the Union shall
be provided with a copy ofthe letter of termination.

7.08 Theelection by the Company to invokedisciplineora decision not to invoke the Specific
penalty for any of the abovenoted infractions shall not be construed as a waiver or
abandonmentof its management rights or the right to at any ather time invokethe specific

penalty under Article 7.05.
8- ION
8.01 Both partiestothis Agreementagreethatany grievanceconcerning the atleged Violation

orinterpretationofthis Agresment which has been properly carried through all the steps
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8.03

8.04

8.05

8.06
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ofthe grievance procedure outlined in Article 7 and which has not been settled may be
referred to a soie arbitrator or aBoard of Arbitration selected or appointed by mutual
agreementbetweentheCompany and the Union. Where the parties fail to agree upon an
arbitratorwithinfive (5) working days, then the Minister of Labour shall appoint the
arbitrator.

The arbitratorshall hear the evidence and render a decision as soon as possible, the
intentionbeing to have a decisionwithin seven (7) daysafter the arbitration board hearing
commences.

The decision of the arbitrator shall be binding on the Union and the Company.

The arbitrator shall not have any power to alter or change any ofthe provisionsof this
Agresrent orto substitute any new provisians for any existing provisions, nor to give any
decision inconsistent with the express terms and provisions of this Agreement.

Each of the parties to this Agreementwill bear the expenses of the arbitrator.

The parties expressly agree that Section48(6) of the Ontario Labour Relations Act, as
amended, does not applyto this Collective Agreement and that the failure of the parties
advancingany grievance to strictly comply with the mandatory time limits herein shall cause
the grievanceto be deemedto be abandoned

ARTICLE 9 - MANAGEMENT GRIEVANCES, UNION POLICY GRIEVANCES

9.01

9.02

Any grievanceinstitiuted by the Company may be referred in writing to the Union within
ten (10) full calendar days of the occurrence of the circumstances giving rise to the
grievanceand the parties or their designates shall meet within five (5) calendar days
thereafterto considerthe grievance. Iffinal settlementofthe grievanceisnot completed
within five (5) calendar days of such meeting, the grievance may be referred by either party
to arbitration as provided in Article 8 above, at any time within ten (10) calendar days
thereafter but not later.

A Union policy grievance, which is defined as alleged violation of this Agreement
concerningtwo (2) or more ofthe employeesin the bargaining unit and which would not
appropriatelybe broughthy anindividual employee,may be lodged by arepresentative
of theUnion inwriting with the Company at Step2 of the grievanceprocedure within ten
(10)full calendar days after the circumstancesgivingriseto suchgrievanceoccurredor
originated.
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ARTICLE10 - NO STRIKES, NO LOCKOUTS

10.01 In view ofthe orderlyproceduresestablishedby thisAgreement forthe settling of disputes
and the handling of grievances between the Company and the Union, the Lhilan agrees that
nefther it nor any of its representativesor members will collectively, concertedly or
individually, duringthe term of the Agreement or any sxtension thereof, directly or
indirectly, cause, call, threaten, sanction, acquiesceor engage inany strike, work stoppage,
planned inefficiency, curtailment, sitdown, harassment, sympathystrike, boycott, picketing
and/or any other work interference for any unlawful reasons duringthe tam of this
Agreement The Company agrees thatit will not, dining the tam of this Agreement or any
extensionthereof, cause, permit or engage in any lockout.

10.02 The foregoingundertaking ishindingupon the parties and the employees. The Company,
the Unionandthe employeesme obligated not to causeor condoneany ofthe prohibited
activitiesandshall take available meansand stepsto prevent or halt any suchactivityon
the part of any employee of the Company, Any employee who aids, assists or participates
in any of the activitiesprohibited by this Article shall be subjectto discharge.

10.03 Should the Union claim that cessation of work constitutes a lockout, it may take the matter
up Wil the Company at Step2 of the grievance procedure.

10.04 SecurityQuarts covered by this CollectiveAgreement shallnot honourany picket lines
atany locationforwhich the Companyprovides securityservices, SecurityGuardsshall
cross all such picket lines (subject to their own physical safety) but shall only be required
to perform their regular dutiesand shall not be required to perform the work of any striking
or picketingemployees.

11.01 Anemployee will be consideredasa probationary employee for histher first ninety (90)
calendar days or fifty (50) full eight (8) hour shifts worked, whicheverappliesfirst, and will
have no seniority rights during that pericd. After corapletion ofhis/her probationary period
theemployes's seniority shall dats from hissher most recent dateofhire by the Corpany.

ARTICLE 12 - SENIORITY

12.01 Senfority lists will be posted at the Cormpany's OperationsOfficeforapenodoffourteen
(14) calendar dayswithinone (1) morith after the signingof'this Agreement. After such
posting, the listshall become final as to the employees'names and datesdesignated oniit,
exceptas to any employeewho has disputedthe accuracy of his/her senioritycite while



12.02

12.03

11

the listis posted, inwhich case it villl be subjectto any adjustment under the grievance
procedure if establishedto be inaccurate. The seniority lists will be broughtup to date
every six (6)months and a copy will be given to the Union and a copy posted on the
bulletin board Seniority shall be on a site specificbasis.

An employee's seniority will be lost and the employee shall be deemed terminated if he:

(®)
(®)
©

@

©

®

8
)

(a)

®

quits the employ of the Company for any reason;
isdischarged and isnot reinstatedthroughthe grievanceprocedure or arbitration;

is laid offfora continuousperiod exceeding the length ofhisher seniorityatthe
time of layoff or a period exceeding six (6) months, whichever comes first;

fails to return to work within five (5) workingdays of being notified of recall. An
employee shall be deemedto be notified of recall on the second (2nd) day
following the posting of a registered letter to that effect addressed to the
employee'smost recent address onthe Company’s files;

NOTE: It shall be the responsibility of the employeeto keep the Company
informed of their currentaddressand telephone number and the Union will be
advised of any such changes on a monthly basis.

failsto return to work onthe firstscheduled day followingthe expiration of an
authorized leave ofabsence, unlesshe/she hasa satisfactory reason, or utilizes a
leave of absence for purposes otherthenthose for which the leave of absencewas
granted;

isabsentforthree (3) consecutiveworking dayswithoutnotifying the Company
or is absent for this period without a satisfactory reason;

is continuously absent for any reason in excess of twelve (12) months;

is retired.

When a permanentvacancy occurs at any siteand is one which the employer
wishesto fill, managementshall offer skilled, qualified and eligible employeesatthe

site the right to apply for these positions.

When filling the vacancies, the skills, training and qualifications of the employees
shall be given considerationand if there is any choiceto be made betweentwo (2)
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ormore employeeswho have relativelyequal skills, raining and qualifications, the
employeehaving the greater seniority shall receivethe preference. \bcacies shall
be posted for five (5) days and only one (1)move shall occur at the discretion of
the Company.

(¢) Itis understood that the Company reserves the right to assign and transfer
employeeshetween sitesat it soleand exclusivediscretionand in accordance with
its determinationof the most efficientand beneficial use of its human resources.

12.04 (a)  TheUnionrecognizes thata layoff will generally occur as a result of the loss of a
contract with a clientand that as such the layoffwill specificallyaffectthose
employeesworking at the client's site.

(b)  TheCompanyagreesto meke everyreasonableeffortto re-assign to othersites,
thoseemployeescoveredby this Agreement,who forjustifiable reasonsrequest
atransfer, are laid offbecguse of a reduction in staff, or removed from the site for
just cause. These employeeswill not retain any seniority at their new site.

{c)  Employeesshali remain onthe fist for six (6) months or their length of Company
senioritywhichever occursfirst.

(&)  Employeesshall be re-assigned to other sites based on Company seniorityand
assuming the employee in the opinion of the Company, has the required
qualifications for that particularjob.

(&)  Whensuchemployeesare re-assignedas aresult of suchlayoff, the wages and
benefitsapplicabletothatemployee may eitherincrease or decrease, depending
onthe wage and benefit code, which exists at that particular site.

()  Newemployeesshallnot be hired whete there are employeeson layoff able to
perform the normal requirements of vacancies or newjob positions.

12.05 Inregardto any claim by anemployee that fie/she maintain seniority duringa period of
personal illress[subject to Article 12,02 ()] ,it is understood that the Company shali have
the right to require any employee affected to provide a satisfactory medical report including
adequate diagnosis and prognosis, if required.

ARTICLE 13 - LEAVE OF ABSENCE

13.01 The Company in its sole discretion may grant leave of absence of up to one (1) month
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without pay to employees for personal reasons having due regard, however, to the
operation of the work, and providedany request for leave of absence is made in writing
atleasttwo (2) wesks prior to the startof such leave and the reason for leave ofabsence

is stated.
13.02 Any permission for leave of absence must be given in writing.
13.03 The Stewards shallbe granted unpaid leave of absenceswithout loss of seniorityto attend

conventions or other official Unionbusiness. Suchleavesshall be limited to five (5)
working daysper calendaryear. Leave shallbe granted provided that written request for
itismadeatleastone (1)week priorto the start of such leave and provided that the leave
does not interferewith the Company’s operations.

14 -

14.01 (@

®)

©

(d)

©

Thefollowingparagraphsare intendedto definenormal hours of work and shall
notbe construed as a guarantee of hours of work per day or per week or of days
of work per week.

The Union recognizes that the hours of work of the employeesare directly
determinedbythe contractual obligationshetween the Companyandthe client.
Therefore, the hours of work will be as determined by the Company, but the
Company will, Werereasonably possible, attemptto providefull-time employees
with forty (40) hours of work per week and will attempt, where reasonably
possible, toschedule these hoursby shifts not longerthan eight (8) hours per shift
and attempt to provide a minium of twelve (12) hours off between shifts.

Part-time employees - Part-timeemployeesare those employeeswho work
twenty-four (24) hours per week or less. Part-time employeeswho work more

thentwenty-four 4)hours per week for eight (8) consecutiveweeks will be
reclassified to full-time status, exceptwhere suchemployeeis relisving vacancies
duetoillness, pregnancyleave, vacations, bereavementleave, orcourt/jury duty.

Full-time employeesarethose employeeswho work more thantwenty-four(24)
hours per week Full-time employees shall have seniority over part-time
employees.

Pat-timeemployeesbecoming full-time employees shall be credited with one-half
(1/2) of their part-time service as full-time.



14.02

14.03

14.04

14

An employeeshall be paid one and one-halftimes (142 x) his regular basic hourly rate for
all authorized overtime hours of work in accordance with the Emplovment Standards Act
and Regulations.

The Union and the employeesrecognize that the nature of the Company's operations
frequently requires Overtime work to be perfortmed. It isunderstood that by executionof
this Agreement the employees within this bargaining unit hereby specificalty consent to the
working ofovertime hours as may be requiredby the Company in conjunction v the
Emplovment Standards Actand its Regulations. Itisunderstood that necessary overtime
may assignedby seniority to tetindividual employeewhom the Company considers most
qualified and appropriate and who is available for the required overtime work.

Itisagreed that there shall be no pyramidingor duplication of overtime or premium pay
rates under this Agreement.

15.01

15.02

15.03

15.04

Forthe purposes of this Agreement, the following days will be recognized as holidays:

New Years Day Labour Day

Good Friday Thanksgiving Day
VictoriaDay Cristoes Day
Canada Day Boxing Day

The Companywill pay each active employee who has been employedby the Company
for aperiod of three(3) months, his/her normal shifts pay ai hisher regularhourly rate for
each such holiday provided that the employee works histher full scheduled shift
immediately preceding and immediately following the holiday unless excused in writing from
doingsoby the Company. In addition, an employeemust have earnedweges onat least
twelve (12) days during the four (4) work weeks imrediately preceding the holiday and
‘having agreed to work onthe holiday and who, without reasonable cause fails to report for
and perform the work, in order to be entitledto the paid holiday.

if any of the holidays fall within anemployee's vacation period, the employeeshall receive
another day offviilhpay immediately following hisvacation. The Company may agres to
grant the lieu day off immediately preceding the vacation period

An employeewho performs work ona recognized holiday may electto receive another
dayoffvipay inlieu of holiday pay for that day aia time mutually agreeable betweenthe
Companyand the employee. The employee must inform the employer of hisgther election
to take a lieu day on or before the holiday worked and the substitutedholiday shall be



15.05

16.01

16.02

15

selectedby mutual agreementno tater than thirty (30) days followingthe holiday worked..
Time and one-half (1 ¥ x) will be paid for all hours worked on a holiday listed in 15.01
in addition to any pay that he may be entitledto in 15.02.

An employeewho is laid off or who is on a Jeave of absence, sick leave, or onWorkers
Compensationshall not be eligibleto receive holiday pay for those holidaysoccurring
during the periods of absence.

16 -

An employee inthe active employ of the Company shall be entitledto an annual paid
vacation onthe following basis:

@)

®

Employeeshaving lessthan one (1) year of serviceshall receive vacation pay only,

in accordance with the Employment Standards Act.

An employee viilh more than twelve (12) months' continuousservice Vil the
Companyasof June 1 ofeachyear shall be ertitled to two (2) weeks'vacation at
four percent (4%)of his gross wages.

An employee with twelve (12) years or more of continuousservice with the
Companyshall be entitledto three (3) weeks' vacation at six percent (6%) of
histher wages, sxcluding vacation pay, during yearstwoand thres of the contract
and anemployeewith eleven (11)years or more of continuousservice with the
Companyshall receive the same entitlement duringthe fourth (4% year of the
contract.

Itisagreed between the Companyand the Union that the followingprocedures will take
place and will apply each year in the planning of an employee'svacation.

®

(i)

(i)

For purposes of vacation scheduling, seniority shall be the guiding factor provided
the operation runs efficiently.

The Company will arrange for & vacation schedule fo be posted by March 3 [stof
each year.

Employees so listed will indicate their vacation date preference on the listby April
30th of each year.
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(iv)  Thevacation schedule in its final formwill be posted by May 15thof eachyear.

(v)  Nonorethan one (1) employeeper site may take his vacation duringthe same
period, unless the Manager in his/her discretion allows a greater number,
dependentsolely upon service need.

(vi)  Discussions between the Supervisors and/or employees to schedule the
employes's vacation period will teplace duringthe month of April eachyear and
as S00Nas agreementisreached, the schedulewill be initialled ascorrectby the
employee.

16.03 An employeewho leavesthe service of the Companyshallbe giventhe vacationpay to
which he/she was entitled at the time he/she left the service of the Company.

16.04 \éecatimtime is not cumulative and must be taken by the conclusionof the vacationyear.

16.05 Regpestsforvacation time and vacation pay shallbe madein writing to the Company's
Operations Office atleast eight (8) weeks in advance of the start of the vacation. If this
is done, vacationpay shallbe paid onthe payday immediatelyprecedingthe startofthe
employee'svacation.

ARTICLE17 - BEREAVEMENT LEAVE

17.01 In theevent of the deathin an employee's immediate family, the employee will be grnted
aleave of absence without pay for a reasonable period of time up to a maximum of three
(3) daysand shallreceive one (1) day's pay duringthe firstyear of e Agreement,two
(2) days'pay duringthe secondyear ofthe Agreement, and three (3) days' pay duringthe
third year ofthe Agreement Thisallowancewvill onlybe made where the circumstances
require the employees absence fromwork to make arrangements for and/or attend the
fureral. Proof of the death villl be ma& by providingthe Company vl a copy of the
Death Certificate.

17.02 In the event of the death of 2 member of an employee's immediate family and the employee
isunableto attendthe fimeral duetotime or distance constraints, the Companymay, upon
therequest oftheemployee, grant feave of absencefor a reasonableperiod of timeupto
amaximum of three (3) days without pay as a period of mourning.

17.03 For the purposes of Articles 17.01 and 17.02, the term "a member of an employee's

immediate family" shall mean: 4 husband, wife, child, father, mother, brother and sister..
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ARTICLE 18 - JURY AND COURT DUTY

18.01 Ifan employeeis called farjury duty or subpoenaedby the Crown asa witnessrelatedto
employmentduties, he/she shall receivea regular day"s pay for each dayhe/she is absent
from his/her scheduled work to a maximum of five (5) working days, provided that he signs
overto the Company any jury dutyfee or witness monsy he has received from the Court;
subjectto the following provisions:

(a)  employeesmustnotify the Companywithin three (3) days ofreceiptof notice Of
selectionforjury duty or Crown witness duty related to employmentduties;

()  ifanemployeeisexcused fromjury orCrown witness duty related to employment

duties for one (1) or more scheduledwork daysdue to court adjournmet or other
reasons, the employee must report for work on his regularly scheduled shift.

ARTICLE19 - MEDICAL BENEFITS

19.01 The Company agrees to provide dl full-time employeesL.ife insurance and Accidental
Deathand Dismemberment insurance coveragein the amount of TenThousand Dollars
($10,000.00).

19.02 Upon ratificationof this Agresment, the Company agreesto pay to all full-titne employees,

one hundred percent (100%) of the cost of a Group Major Medical Prograrn including
semi-privatehospitalization and prescription drugs but not Limited to theforegoing. The
cost sharing on the part of the Company will be limited to single coverage on a Plan having
a twenty-fivedollar ($25.00), twelve (12) month deductible with reimbursementat eighty
percent (80%) of reasonable and customary costsfor ail full-time employees with three (3)
months' servicewith the Company who enrol with the Plan.

NOTE: The Company agrees to permit employeesto enrol in the CompanyDental Plan. The
employee will bear the full cost of this Plan with payment being made by a monthly
deduction from the employee's pay.

ARTICI F 20- HEALTH AND SAFETY

20.01 The Company shall continue to make reasonable provisions for thesafety andheatth of ita
employeesduringthe hours of employment The Union agrees to assistand cooperate
with the Company in maintaining proper observation of all safety and healthrutes and
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practices and shall have the rightto make recommendations to the Companyrespecting
the safety and health of employees. The Company and Union Health and Safety
representatives consisting of no less thentwo (2) individualsfrom each sideshall mest not
less than four (4) times per year to discuss health and safety matters.

ARTICLE 21 - CALL-IN PAY

21.01 Whenanemployeeiscalled back to work after the conclusion of his/er reguler ghiftand
he/she has left the Company premises, he/she shall receive a minimum of three (3) hours'
work or three (3) hours' pay at his/her regular straight time rate.

21.02 The provisions of 21.01 above shall not apply when anemployeeis called in to work
immediately prior to the start of his scheduled shift.

21.03 An employeergoorting forwork at ttecommencementof his/her regularly scheduledshift,
unless notified in advance not to do so, or unless he/she is rethrning to work without notice
after an absence, shall receive three (3) hours' work or three (3) hours' pay at his/her
regularhourlyrate. Thisprovisionshall not applywhen there is a lack of work dueto a
situationbeyond the control of the Company.

ARTICLE 22 - BULLETIN BOARDS

2201 The Company agreesto permitthe Union to forward notices of meetingsand other Union
business and affairs in apaychequeprovided by the Company . Itis agreed tretall such
notices before being posted must first be approvedby the General Operationsanager

or designate.
22.02 Ail suchnatices mustbe signed by a Union Officer.
22.03 Union notices shall be restrictedto:

(@  Notices of Union meetings;

(b) Notices of Union elections or appointments;

© Notices of results of Union elections;

(d Notices of Union recreational and social activities;

(e) Al other notices of Union business that directly concerns the members;
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Company will ensure all approved Union notices are visible and unobstructed.

The Union agrees to provide folded meetings notices, etc

LE 23 -

2301

®

()

©

CY

O

®

®

The Company will provide senioritysmployees with the following itemswhich
must be womn duringworking hours asa condition ofemployment Theemployee
villl be responsible for the launderingof uniforms and will be responsible for
replacing lost or damaged uniforms. When an employee's employment is
terminated for any reason, that employee shall return the uniform to the Company's
Head Office before receiving their final paycheque and vacation pay.

The following items of uniform will be supplied at no cost to the employee and will
be in a good state of repair.

(1y  one(1)parkaif required

@  one(1)blazeror semi-military tunic
@  two(2)pairs of slacks/skirts

@  one(l)tie

(5)  two (2)crestedshirts

(6)  one (1) hat, ifrequired

The employeewill be responsible for providingthe following articles such as
footwear, safety shoes, black socksand plain leather dressbelt. Sucharticles
must be in compliance with the Company Standards as described in the Company
policy on uniforms.

Atthe officeof authoritygivento the employeeby the Companyand atalt times
inpublic view, the uniform must be warn in good order and proudly Vil respect.

The Companyagreesto replace or repair, at noextra costto the employee, any
part of the uniformwhich is damaged in the performance of their duties providing
the replacement or repair is for bona fide reasons.

AU employeesshal! receive ten cents(10¢) per hour worked as a contribution
towards the cleaning of uniforms. As a condition of this uniform cleaning
contribution, all smployees will snsure that uniforms are clean and neatly pressed
at all times.

Management agreesto supply flashlightsto all employees immediately free of
charge, Flashlights.to be replaced if inoperablethrough fair wear and tear.
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Batterieswill be supplied asreasonablyrequired, this itemwill be added to the -
uniform issue sheet.

(&)  Keycaddieswill be supplied fres of charge and will be added to tre uniform issue
sheet. These caddies must be wormn and used for carrying keys at all times while
on duty.

24 -

24,01 In the event that anemployeeisinjured in the proper performance of hiskher duties, he/she
shall, to the extent that he/she is reciired to stopwork and receive treatment, be paid
higfher wages for the remainder of his/her shift.

Inorderto receive such payment, theemployeemst immediatelyreport suchinjuryto his
Manager and complete a Workers Compensation form at the earliest possible time.

CLE 25 - CLASSTFICATIONS AND RATES OF PAY.

25.01 Wages for all categories shallbe no lessthan sixty-eight percent (68%) of the client billing
rates atthe sitebut shall not include costs addedto the billing rate for special projects or
assignments including but not limited to vehicles, gasoline, mileage, cameras, video
recorders, guard houses, flashlights, radioequipment, special clothing, shelter, telephone,
electricity, traffic control signs, animals,meal allowance,accommodationand any other
costs not normally includedin the billing rate. Rates of pay shall be determinedon asite
by site basis.

In additionto this billing rate percentage:
Each full-time employee shall receive:
Effective December 18, 1997 - $60.00 lump sum payment
Effective December 18, 1998 - $70.00 lump sum payment
Effective December 18, 1999 - $85.00 lump sum payment.
Each part-time employee shall receive:
Effective December 18, 1997 - $20.00 lump sum payment

Effective December 18, 1998 - $30.00 lump sum payment
Effective December 18, 1999 - $35.00 lump sum payment.
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25.02 Red Circle

Employees above the job rate shall not have their rates adjusted tothejobrate during the
life of this Agreement unless circumstances require adjustment pursuant to Article 12.04
(e).

. -

Probationary employeesmay receive one collar ($1.00) less thanemployeeswho have
passed the probationary period.

R 26-
26.01 For purposes of this Agreement, “Special Assignments or Projects" are defined as:

| (a)  Contracts betweentheCompany and a clientto provide services fora period of
notmorethan thirty-one (3 1)consecutive daysand may include,butnot limited
to: sports,cultural, educational,commercial, exhibitions, trade show, fairs and
political conventions.

()  Contractsbetweenthe Company anda client to provide servicesduring astrike
by a clients employeesfor a period of not more than six (6) months.

26.02 Employees performing special assignmentsthat are tendered for by the Company at a

| lower rate thenis normally paid to the Company for its present servicesat any site, will be
paid at a rate that will be determined between the Union and the Company on an

assignmentbyassignmentbasis. The maximum basic wage rate shall be $15.00 per hour.

26.03 Tf requested, client billing rates for any site will be provided to the Unionto verify pay rates
and any changes to these rates will be provided on the fifteenth (15th) day of the following
month, during the term of this Agreement Any wage adjustments dugio billingincreases
willbe made on the sameday as any adjustmentsto the clientbilling rate. No decreases
in wages will be implemented.

27 -
27.01 It is agreed and understood that headings as throughout this Agreement are for

convenienceonly and have no interpretative meaningunto themselves, With the exception
of those used in the wage scale.
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8 - (0)

28.01 The Agreement shall become effective as 0f the 18th day of December 1996 and shall

remainin effect until the 17th day of December 2000, and thereafter from year 0 year

unless notice of desireT6 modify, amend of terminate & given Nwriting by either party to
the other. The noticeshall be givennot more than one hundred and twenty (120) days and

notless thansixty (60) days prior tothe expity of the Agreement, andshall stiputate which
articles of the Agreement are proposed to be modified, amended or terminated.

DATED at Toronto Ontario, this%day of ﬁ%ﬂé 1998

ON BEHALF OF THE COMPANY: ON BEHALF OF THE UNION:

2 L F e
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RULES AND REGULATIONS

All failuresto comply with Rules and Regulationswill result in someform of discipline. You may rest
assured, however, that each offencewill be handled With fairness, without prejudice and in balanced
proportion to the seriousness of the offence.

@

®)

Mipor and Moderate Breaches

Minor and moderate breaches of rules and regulations may result in a verbal or written reprimand,
mandated attendanceat retraining sessionsandinsome situations, suspension. However, repeated
breachesof minor or moderate offensesof the samenature shall be consideredseriousbreaches.
A fewexamples of minors breaches are, horseplay, smoking, crude language, attitudinal problems
while on duty, poor grooming or deportment.

Seri Mai

Serious or major breaches of Company rules and regutations will result, almost without exception,
nlongterm suspensionswithout payor immediatedismissal. These offenses aresoserjious that
they cannot and will not be tolerated. Remember that minor and moderate breaches become

serionsor major breaches if they are flagrantly repeated.

The following list is not meant to be all-inclusive, but rather to outline the most common serious or
majorbreachesand ail will result in immediate dismissal. Shouldan event take place whichis
seriousin nature, but not covered in this list, it will be dealt\with on an individual basis.

1. Theft, fraud, embezzlement or possession of stolen property oraiding in the commission
of these offenses.

2. Removalofproperty fromthe Company's propertyor the clignt's property Without proper
authorization

3. Dishonesty, including falsification of Company records and/or reports, time cards, security
related records, benefit claimsand recording charts.

4. Consumingorbeing under the influsnce of or in possession of intoxicating substances
includingalcohol or illicitdrugswhilereporting to work or on duty onthe Company's or
the Company's clients premises.



10.

11.

12,

13.

14,

15,

16.

17.

18.

19.

20.

21

22,

24

Committing of any criminal offence while on duty.

Committing of any criminal offence while off duty which causes a breach of security guard
licensing or bonding.

Deliberate tanpering,sabotage, vandalism or destruction of Carperty or Company client's
property or processes.

Disclosure of confidential information pertaining to the Compary or the Company's client's
business.

Agssault ona fellowemployee or member of the public committed during working hours,
except in self-defence.

Threatening, intimidatingor coercinga fellow employeeor anemployeeofthe Company's
client.

Leaving a duty post without being properly relieved.
Wilful violation of safety rules.

Witfully falsifying an application for smployment, time record or other report requested by
the Company.

Immoral conduct or indecency on the Company or Company clients premises.

Possession of an unauthorized weapon on the Company or Company client's premises.

Sleepingwhile on duty.

Wilful refusai or failureto perform the job as directed.

Failureto report injuriesor accidentsimmediately.

Gambling, lottery or engaged in other games of chancewhile on duty.

Repeated poor performance and/or attitude which resuits in neglect of duties.
Repeated refusals of specificsite assignmentswithout good and sufficient reason.

Refusalto cooperate in a Company investigation.
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24.

25,

26.

25
Acceptingabribe I connectionwith your work

Signing for or reportingtime for yourselfor another employee for hours not actually
worked

Engaging in activitiesor work in direct conflict with your assigned guard duties.

Violation of the Private Investigatorsand Security Guards of Ontario.
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LETTER OF UNDERSTANDING
Between
ONTARIO GUARD SERVICESINC.
-and-
UNITED FOOD & COMMERCIAL WORKERS, Local 206
RE;: TRANSFER OF EMPL OYEES

ThisLetter of Understanding shall form part of the Collective Agreement for the term of this Agreement,

The parties agrees that the nature of the security service industry may require the Employer to occasionally
transfer employees from one location to another, if an employee has become unable to perform their duties
inaccordance with the rules and regulations regarding their duties; have become physically incapable of
performing their assigned duties; have failed to perform their assigned duties in a competent manner; or are
requested to be removed from the site by a client

Insuch instances, the employee will, ifthey possess the skills and ability to perform the required assigned

duties, be transferred to another locationcovered by this Collective Agresment.and will be paid the rate
of pay for that location or site.

DATED at Toronto, Ontario, this (s, 4 day of M’ 1998

: ON BEHALF OF THE UNION:

ON BEHALF OF THE COMPANY:
] vg’
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Between

ONTARIOGUARD SERVICES INC.

-and-

UNITED FOOD & COMMERCIALWORKERS, L ocal 206
RE: SICKDAYS

The parties agree that employeesmay take a day of their vacationentitlement incases where they are
absent from work due to illness. Itis understood that employees exercising this option will not be able to
claim the vacation days used as sickdays, for the purpose of claiming vacation or vacation pay (i.e. the
same day cannotbe claimed or paid twice).

DATED at Toronto this (i dey of (Yt 1998

ON BEHALF OF THE COMPANY:

=W A Ltrn Bty
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LETTER OF UNDERSTANDING
Between
ONTARIO GUARD SERVICES INC.
- and -
UNITED FOOD & COMMERCIAL WORKERS, Local 206
RE: EMPLOYEE ADVANCEMENT

Oatario Guard Services Ine. and United Food & Commersial Workers, Local 206, acknowledge that the
billing rate by each individualclient, isthe governing factorthat setsthe wage ratesatany given site,and
that these rates will vary according to the needs of the client.

Ttis furtheracknowledged that each client has their own priorities, and that additional or different training
may be required to supplythe servicesthat are demanded.

The parties recognizethis as being the nature of the Security Industry, and that with this variation of
required clientservicesand the resulting wage rates, a security guard who iswillingad ableto move to

different sites has a greater opportunity to transfer to different site opsnings in order that he/she may realize
their full earning potential WithiN Ontaric Qard Services.

DATED at Toronto, this M day of [QZMZ 1998

.
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Between

ONTARIO GUARD SERVICES INC.

- and -

UNITED FOOD & COMMERCIAL WORKERS, Local 206
RE; TRAINING HOURS

For employeeswith more thanone (1) year of servicewith Ontario Guard Services, the Company agrees
to pay fifty percent (50%) of the cost, to amaximum of $100.00 per year, toemployeeswho take job
related courses in order to upgrade their working skills.

Al coursesforwhich anemployee is goingto claim for under this Agreement mustbe approvedby the
Company prior to the employeetaking the course.

Thisletter only applies toemployeeswho take training courses on their own time (i.e. evenings, days when
not working or on employee's day(s) off).

DATED at Torouto, this Mday of g%ﬂté 3 1998

T AL S o e
O <

1 7







