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COLLECTIVE AGREEMENT
Between

EPCOR UTILITIES INC.
and
EDMONTON POWERINC.
AQUALTA INC.
ELTEC INC.
subsidiary companies of EPCOR
(hereinafter referredto as the '‘Company)

CFThe First Part
-and-

CIVIC SERVICE UNION 52
(hereinafter referredto as the 'Union’)

(F The Second Part

WHEREAS:

In the spirit of partnership the parties will endeavourto create and maintain a positive and harmonious workplace. Sucha workplace recognizes the
contributions of each individual employee and allows for a shared vision of growth and success. The parfies are commifted fo frequent and open
communication and fo resolving disputes amicably.

The following Collective Agreementhas been mutually developedto reflect the spirit andinfent arising from collective bargaining. Wherever possible
the jointly prepared minutes arising from collective bargaining shall be used to assist in interpreting specific coffective agreement verbiage.
Additionally, in this Agreement (unless otherwise indicated in the context), allwords in the singular shall include the plural and a// words in the plural
shall include the singular; words of masculine gender shallinclude the feminine.

NOW THEREFORE:

The Companyand the Union mutually agree as follows:

1

3.01.

AMENDMENT AND TERMINATION

The duration df this Agreement shall be from May |, 1997 fo January 2, 1993. All provisions of this Agreement shall become effective on

the abave-specified commencement date unless otherwise specifically provided.

This Agreement shall take effect on the abovespecified date and shall continue in force and effect beyond the expiration date from year
to year thereafter unless notification of desire to amend the Agreement is given in writing by either party to the other not more than one
hundred and twenty (120) days nor less than sixty (60) days prior to the expiration date. If amendment is desired the contents of the
amendment shall be transmitted to the other party within the time limit set out above and the existing Agreement shall remain in force in
accordance with the provisions of the Labour Relations Code. Changes in this Agreement agreea upon by the parties hereto, however,
may be made at any time, provided that such changes are properly reduced to writing and executed by the signing officers of the parties

to the Agreement.
SCOPE

This Agreement shall apply to all employees of the Company within the bargaining unit as the said bargainingunit may from time to lime
be determined by the Labour RelationsBoard.

DEFINITIONS

Anniversary Date

The words ‘anniversary date" when used in this Agreement in respectto vacation entitlementshail mean the annual anniversary o the
date of an employee's appointmentwith the City of Edmontonand/or the Company.
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Averaae Dailv Hours of Work

The words 'average daily hours of work" when used in this Agreement shall mean the average scheduled hours of work assigned to an
employee, exclusive of overtime, in a bi-weekly pay period divided by ten (10). The average scheduled hours of work shail be calculated
over the emgloyee’s comolete shift cycle. Whore an employeeis no: sukiect to a shift cycle, the averzge daily nours of work shall te
determined by dividing the total hours worked by the employee in the preceding four {4) pay periods by four (4) and further dividing this
quotient by ten (10).

Average Incidencedf Sick Leave

The words ‘average incidence of sick leave" when used in this Agreement shail mean the total number of times that a member was
absent from work due to disability, divided by the number of years of ccntinuous employment of sich member. The ‘average incidence of
sick leave” shall equal not lessthan one (1).

Banked Overtime Year

The words 'banked overtime year' when used in this Agreement shall mean the period between the day after the last pay ending in April
andthe day of the last pay endingin April in the following year inclusive.

Class

The word “class” when used in this Agreement shall mean a group of positions having sufficiently similar duties, responsibilities, authority
and required qualificationsthat a common descriptive title may be used.

Continuous Employment

The words 'continuous employment” when used in Part Il of this Agreement shall mean continuous permanent or probationary
employment with the City of Edmonton and/or the Company. When used in Part I of this Agreement, it shall apply to any employment
averaging twenty hours per week over 52 consecutiveweeks. Tobe cortinuously employed,an employee shall work Or be compensated
forsome portion 0feach week during the 52 week period,

Disability

The word ‘disability' when used in this Agreement shall mean, unless otherwise specified, the inability of a member to perform all of the
regularduties of their occupationby reasonof a noncompensable illnessor injury.

ImminentDanaer

The phrase 'imminent danger' when used in this Agreement shall mean a danger which is not normal for that occupation or a danger
under which a person engaged in that occupation would not normally camy out their work.

Increment

The word 'increment" when used in this Agreement shall mean the difference between one step and the immediatelynext greater step of
the same pay range.

Member

The word 'member’ when used in this Agreement, in reference to a specific Plan containedherein, shall mean an individual who through
their employmentwith the Company has entered into participation in such Plan, in accordance with the requirements of such Plan and
has continued to participatein such Plan.

Monthly Salary

The words “monthly salary' when used in this Agreement shall mean:
Bi-weekly pay at the regular rate of payx  28.1 = Monthly Salary.
12

Off Days

The words “off days' when used in this Agreement shall mean those days of rest without pay which are requiarly scheduled on a weekly
orcyclical basis in conjunction with the employee's regularly scheduled hours of work.
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3.22.

Pan-Time Emplovee

The words "part-time employee" when used in this Agreement shall mean an employee who occupies a position which is assigned
working hours that are less than fuil-time hours.

permanent Emplovee

The words 'permanent employes” when used in this Agreement shall mean any employee who has successiully completed the required
probationary period of a permanent position in their initial empioyment with the Company and who has remained in the employ of the
Company. 'Permanent employee" shall also mean an employee who has achievedpermanent status in accordance with article 78. An
employee shall not cease to be a permanent employee by virtue of their filing another position an a temporary basis Or by working less
than 20 hours per week on an intermittentbasis. An employee who does not work more than twenty (20) hours in each and every
consecutive week shall not be a permanentemployee.

Position

The word "position when used in this Agreement shall mean a specific set of duties and conditions developed for the purpose of
assignment to a single incumbent.

Probationary Emolovee

The words “probationary employee' when used in this Agreement shall mean any employee who is filling a permanent position and is
serving the required probationary period.

Promotion

The words 'promotion’ when used in this Agreement shall normally mean the advancemen! of an employee to a positionwith a higher
regular rate of pay than their present position.

Provisional Emplovee

The words 'provisional employee’ when used in this Agreement shall mean an employee engaged in employment within the jurisdiction of
the Union who has completed one thousand seven hundred and fifty-five (1,755) hours of temparary service in a gosition coming within
the scope of this Agreement in a period of three (3) consecutive years. Temporary service shall only be recegnized if the reason for
termination from said service is as a result of being laid off or such other reasons approved by the Company, A break in employment of
twelve (12) consecutive months shall cancel provisional status, as will termination of employment by the Company or voluntary
resignation by the employee.

Requiar Hours of Work

The words 'regular hours of work” when used in this Agreement shall mean the assigneddaily hours of work, exclusive of overtime.

Regular Rate of Pay

The words 'regular rate of pay' when used in this Agreement shall mean the rate of pay assignedto an incumbentof a position within the
pay range specifiedfor the class of such position or such higher special rate which may be authorized.

Seniority

The word *senierity” when used in this Agreement shall mean the period of time atlributed to a permanent employee in recognition of the
employee's length of unbroken employment as a probationary, permanent, full-time temporary, and full-ime provisional employee in any
position corningwithin the scope of this Agreement.

Step

The word 'step” when used in this Agreement shall mean an established pay level (rate of pay) within the pay range assigned a position
or classification.
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Temporary Emoloves

The words 'temporary employee"when used in this Agreement shall mean an employee who s filling a position on a temporary basis for
apredetermined period of lime.

Vacation Anniversary Date

The words
was hired.

'Vacation Anniversary Date" when used in this agreement shall mean the date of January 1 of the year in which the employee

First (1%% Vacation Anniversary

The words "First(1%) Vacation Anniversary” when used in this agrement shall mean the January 1% that follows an employee's hire date.

MANAGERIAL RESPONSIBILITIES

Managerial Rights

The Unionrecognizes that it is the function of the Company to exercise the regular and customary function df management and to direct
the working forces of the Company, subject to the terms df this Agreement.

Discipline

The Company shall give an employee written notice of discharge, suspension 0r any other disciplinary action forjust cause,
stating the exact nature and details of the infraction. Copies of notices of discharge, suspension or any other documenied
disciplinary action shall be providedto the Unionimmediately following the application of discipline. These notices and any
disciplinary actions may be the subject of a grievance and processed in accordance with the grievance procedure of this
Agreement,

Where an employee is required to meet with a representativeof the Company for the purpose of applying discipline to said
empioyee, the employee shall, should they so desire, be entifled D have a Union representative present during such
mesfing. The Company shall so inform the employee pior to such meeting taking place, of their right fo Union
representation, However, should the Union represenfafive be unavailable, the Company shall not be prevented from faking
disciplinary action.

An employee has a right to examine their Personnel file upon request, provided that a duly authorized management
representative is present. The employee may reply in writing to any document contained in the file which refiects upon their
work performance with the Company and such reply shall become partd their permanent record.

Pastdisciplinary notices shall be deemed void after an employee has maintained a clear recordwith no infraction for twenty
four (24) months. After the twenty-four (24) month period, the disciplinary notices shall be removed from the employee's
Personnelfile.

Whare a supsrvisor documents an oral reprimandwhich was given to an employee, the employee shall be made aware of
such documentation,

Driving Accident Investigation

Itis agreed between the parties hereto that a Union representative may be present, upon the request of either party, when a driver is to be
questioned as to an accident by persons other than the Palice.

Cash Handling

Employees shall not be requiredto make up any shortages in their daily cash balancesnor receive beneiit from any overages. This does
notin any way affect the Company's ability to investigate or pursue disciplinary action in cases of deliberate misappropriation or negfigent
cash handling.

No Sirike or Lockout

The parties agree that there shall be no strike or lockoutwhile this Agreemerit is inforce.
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UNICN SECURITY

The Company reccgnizes the Unionthrough its accredited officers or representativesas the exclusive agent for those employees covered
by this Agreement for the purpose of ccliective bargainingin respect to wages, hours, fringe benefits and working conditions.

The Company shall not enter into any agreement with any individual employee or group of employees in the bargaining unit respecting
the r2rms and conditions of employment contained herein unless any such agreement is first agreed to by the Union.

No Discrimination

The Union and the Company will make every reasonable effort lo ensure that employees are able io work in an environment Free from
harassment and neither party shall disciminate against an employee by virtue o the employee's sex, religion, race, age, marital status,

political affiliation or place of residence.

Thers shallbe no discriminationagainst any employee by virtue of their being or performing their duties as a memberof the Union.

Forwarding of Union Dues

The Company agrees to deduct, from the wages of all employees covered by this Agreement, union dues as shall be decided
by the Union. These deductions shall commence with the first pay period and shall be forwarded to the Union at the end of
each pay period, together with a list of employees from whom deductions have been made. The Union shall notify the
Company thirty (30) caiendar days prior to any change in the deduction of union dues.
The total deductions of dues shall be forwarded via cheque to tho Unionwithin ten (10) days of the pay period ending and the
cheque shall be accompanied by a list of employees showing the amounts deducted.

Names and Addresses of Representatives

The Union shall inform the Company in writing as to the names and addresses of iis officers, negotiating committee members, shop
stewards and any other persons who are authorized representativesof the Union in matterswhich are appropriate under the provisions of
this Agreement. The Unionshall also inform the Company inwriting of any changes to such list of names.

WC | CONDITIONS

Hours o Work

The standard hours of work for employees under this Agreement shall be seven and a half (7 ) hours per day, between
08:00 and 16;30 hours, includinga lunch period of one (1) hour, five (5) days perweek, Monday through Friday.

Hours of work other than those outiined in 6.01.01. may be established where requirements of service or mutual agreement
occur, The hours of work shallnotexceed eight (8) hours per day or forty (40) hours perweek, exclusive of lunchperioc  Jff
days shall be consecutive, wherever practicable.

Al existing hours of work shall remain in effect unless terminatedby the Company, however, the Union and the Company may
review the necessity of these hours of work jointly. Vacant positions having hours of work established at eight (8) hours per
day or forty (40) hours per week, exclusivedf Iunch periods, shall be reviewed by the Company prior to posting. In the event
that there is no requirementto continue said hours of work, these positionswill be posted having hours of work which shall
consistof seven and a fhalf (7 %} hours per day. Those positionswhich continueto have hours of work establishedat eight (8)
hours per day or forty (40) hours perweek, exclusive of lunch periods, shall have the following included on the posting for said
position:

The successful applicant shall receive the hours of work wage adjustmentwhich is four (4) percent of the bi—weekly rate of
pay assigned from the schedule of wages. In the event that the hours of work for this position are reduced, this premium will
be discontinued.

Employeeswho are engaged inwork required to be done each and every day df the week and who work in relays with regular
changes of hours of work from day to evening, eveningto night, night to day, or as the case may be, shait work the assigned
daily hours not to exceed eight (8) hours, includingtime for lunch each day, for five (5)days perweek, except that on changing
hours of work an employee might be required to work six (6) days in that week in which the change of hours of work takes
place. Inthis event, they shall be ailowed a day offduring the regular hours of work rotation to compensate for the off day
missed due to the change.



6.01.05.

6.01.06.

6.01.07.

6.01.08.

6.01.09.
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6.02.06.

6.02.07.

6.02.08.

6.02.09.

Hours of work may be established under 6.01.02. and 6.01.04. between 07:00 and 01:00 hours: and 23:00 and 08:00 hours.
Where an employee's regular hours of work commence after 10:00 hours, but beiore 15:00 hours, the Company
shail notify the Union in writing.

Those hours of work astablished between 15:00 and 01:00 hours and Latween 2203 and 0900 hours shad consist of 3
maximumd eight (8) hours' duration, inciuaing time for lunch,

An employee's regular hours of work may be changed to meet emergent situations with twenty-four (24) hours' notice prior to
such change, and the employee will receive overtime for the first change unless they have received a minimum of twelve (12)
hours off duly.

Non-standard hours of work schedules shail be posted and maintained in a prominent place readily available lo affected
employees.

These hours of work schedules will not be developedto meet short-term emergent situations. New schedules will extend for a
periodin excess d thirty (30) calendar days and shall be posted seven (7) working days priorto implementation.

The Company shall provide the Union with the reasons necessitating the implementation of shifts and shall meet with the
Union prior to implementation. Should the Company and the Union not agree to the shift proposal, the Company may
implement the shift and the Union shall have the right to grieve the necessity of implementing the shift.

Overtime Work

Where an employee is required to work in excess of the scheduled hours of work assigned their position, they shall be paid at
two (2) times their regular hourly rate of pay for each hour so worked.

Employeesare not eligible for the overtime premium until they have completed the number of hours included in the scheduled
hours of work established for the positions of full-time employees.

Employees called aut from their residencein order to report to their job site for emergency work outside the scheduled hours
of work for their position, but notimmediately preceding them, shall receive not less than two (2) hours' pay at the specified
overiime premium.

Overtime shall be based on hourly rates as determined in Appendix 1.

When the Company requires overtime work, it shall first endeavour to ascertain if its requirements can be met from those
employees willing to work overtime and only in the event of insufficient qualified employees being available will the Company
be able to direct employees to work overime, All scheduled overtime shall be distributed as evenly as possible among
employees in their respective jobs. The Company shall advise employees of an overtime requirement within a reasonable
period of time of the overtime need arising.

An employee requiredto work overtimefcllowing the completion of their scheduled hours of work which continues in excass of
two (2) hours shall be eligible for a lunch break of ane-half (%) hour without loss df pay, provided the overtime is to continue.
The lunch break shall normally accur following completion of two (2) hours' overtime, however, if the conditicns of the service
require otherwise, the supervisor shall assign the lunch period. Inthe eventthat overtime continues, such an employee shall
become eligible for further lunch breaks without loss of pay at intervals of four (4) consecutive hours following the completion
of the previous lunch break, providedthat overtime is to continue. Regardless of the lime of the initial lunch break, it shail be
deemed to have been taken after the completion of two (2) hours of such overtime work.

An employee called out to work overtime shall be eligible for a lunch break, without 0SS of pay, after four (4) consecutive
hours of overtime work, provided that overtime is lo continue, and at intervals of four (4) consecutive hours following the
completionof the previous lunch break, providedthat overtimeis to continue.

An employee required to work overtime in excess of two (2) consecutive hours immediately prior to the commencement of
their regular hours of work shall be eligible for a lunch break, without loss of pay, at a time mutually agreed between the
employee and their immediate supervisor.

An employee who, because of the nature of their job or an emergent situation, does not receive the lunch breaks specifiedin
6,02.06. and 6.02.07. during the period f overtime work or during their regular hours of work, as specified in 6.02.08., shail be
paid one-half (¥2) hour at two (2) limes their regular rate of pay for each lunch break missed in addition to the total hours
worked and such time shall be consideredas hours worked.
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Banked Overtime

An employee shall have the option lo receive overtime at their regular rate of pay and credit an equal dollar amount to their
overtime bank, or to credit the total dollar amount to their overtime bank, to a maximum accumulated total time equivalent to
ten {10} limes the employee's average daily hours of work per banked overtime year. The initial half of ten (10) times the
employee's average daily hours of work, or fifty-six (56) hours in the case of shift workers, of the ovenime bank shall be
scheduled as time off as mutually agreed between the employee and the Company. The Company shail have the fight to
schedule the remainder df the banked overtime as time off if mutual agreement as to when such rime off is to be iaken cannot
be obtained or the employee shall have the option to be paid out in cash.

The time equivalent shall be calculated by dividing the dollar amount credited to an individual employee's overtime bank by
the employee's regular rate of pay at the time the banked overtime is to be taken. Should 'he time equivalent of an
employee's overtime bank be reduced as a result of a rate change, the employee will be entitled to make up the difference
such that their bank does not exceed ten (10) times the employee's average daily hours of work minus any usage per banked
overtime year at the new rate.

Any portion of the dollar amount credited to an individual employee's overtime bank shall be paid off in cash, at the option of
the employee, providedthat such payment is made at a time agreeable to the Company. Any portion of an employee's bank
paid off in cash s to be includedin calculating the employee's maximumannual bank. Ifthe employee requests a payout prior
to the last pay ending in April, it shall not be includedin the next bankedovertime year's maximumannual bank.

If, on the last pay ending in April of each year, an employee has accumulated time remainingin their bank and they elect to
carry over said time to the next banked overtime year, they shall have the time equivalent of the camry-over included as part of
the maximum bank for that next banked overtime year.

Monies eamed as a result of an employee working on an off day, in accordancewith the provisions of 8.04., Pay for Work on
OffDays, shall, for lhe purposes o this section only, be considered as overtime monies and shall be eligible to be banked at
the employee's option in accerdance with the provisions of 6.03.

Pav far Work on Off Days

An employeerequired towork on an off day shall be paid at two (2) times their regular hourly rate of pay for each hour worked.
The provisionfor minimumcall-out time specified in 6,.02.03. shall be applicablein this section.

An employee, who either works intermittently or is scheduled to work five (5)days or less per week, shall be paid at two (2)
times their regular hourly rate of pay for each hourworked on their sixth (6%) and seventh (7%} consecutiveday of work.

The off day premium shall be based on the avartime hourly rates as outlined in Appendix/.

Employeesrequiredto work on an off day shall, should they so choose, be eligible to bank monies eamed as a result of such
work in accordancewith the provisions of 6.03., BankedOvertime,

Pay for Work on Statutory Holidavs

An employee required to work on a recognized statutory holiday for which they are eligible shall be paid two (2) limes
their regular rate of pay for each hourworked, in addition to the provisions in Article 8.01.

Pay for work on statutory holidays shall be based on the overtime hourly rates as outfined in Appendix /.

Inthe event that an employee is required to work on a holiday which is also one of their off days, and the rate of pay specified
for a holiday differs from that for an off day, they shall be paid the higher of the two (2) rates.

The provisionfor minimumcall-out time specified in 6.02.03. shall be applicable in this section.

Empioyees requiredto work on a statutory holiday for which they are eligible shall, should they so choose, De eligible to bank
the premium portion of monies eamed as a result of such work in accordancewith the provisions o 6.03., Banked Overtime.
In the event the day in lieu of working the statutory holiday is not provided as stipulated in 8.01.04., this portion may also be
banked.
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Temporary Chanae of Duties

On each occasion that employees are appointed, in writing, to relievein a senior position coming within the jurisdiciion of this
Collective Agreement, which requires them to perform duties of a higher level than those which would normally be assigned
the position for which they are employed on a regular basis, for one (1) day or more {statutory holidays included), they shall te
remunarated for the wiole of the period @ an increase o the first step above the'r present salary in he saiary range ¢f e
relieved position or to the initial salary of the relieved position, whichever is greater. Such reiief rate shall provide a minimum
of a three (3) percentincrease in pay for the employee, In the event that it does not, the employee's salary shall be adjusted
to the next step, subject to 6.06.03, to ensure the minimum three (3) percent increase in pay for the relief work. Employess
who are appointed to relieve in a position which encompasses the Developmental Opportunity Class Concept shail be
remunerated at the first step above their salary in the salary range identifiedfor such Developmental Opportunity Class.

In the event that an employee's salary exceeds the salary range of their confirmed position, they shall receive an adjustment
equivalent to the dollar difference between the salary in the range of the senior positionwhich is closest to the employee's
established salary and the next step in the range of the senior position, or {o the initial salary provided in the salary range of
the senior position, whichever is greater.

In no instance shall any such adjustment exceed the salary range of the relieved position as established in Appendix |,
Scheduledf Wages.

Shift Differential

Those employees who work scheduled hours of work, the major portion of which falls between the hours of 16:00 and 08:00 hours, shall
receive a shift differential & one dollar and ten cents {$1.10) per hour for said hours of work. An employee shall not be eligible for shift
differential for hours worked at premium rates, except that employees shall be eligible for shift differential for appiicable shifts worked on
statutory holidays.

Weekend Work Premium

An employee who works a scheduled shift, the major portion of which falls on a Saturday or a Sunday, shall be paid at one
and one-eighth (1 g} times their regular rate of pay for those scheduled hours only, providedthat said Saturday Or Sunday
does not constitute one of their off days, a recognizedstatutory holiday, or an overtimeshit.

Hours of Work Waae Adiustment

Effective June 22, 1997, those employees whose average daily hours of work times five (5) equal forty (40) hours shall have
applied to their class four (4) percentin addition to the regular bi-weekly rate of pay assignedto seven and a half (7 %) hour
employees in the Schedule of Wages. Applicable wage rates for eight (8) hour employees is reflected in the Schedule df
Wages (Appendix 1),

Any reduction from forty (40) ham shall nullify this wage adjustment.
The hours of work wage adjustment shall be considered partof the employee's regular rate of pay, when computing vacation
pay, SIKK pay, or any other monetary benefit which relies on regular rate of pay for computation except as otherwise stipulated

in this agreement. The hours of work wage adjustment shall not be included as part of the regular rate of pay for promotional
purposes.

Danger Pay

Employees shall receive danger pay of forty (40) cents per hour in addition to their regular rate of pay for each hour or portion
{hereof while engagedin undergroundtunnel or sewer work.

Standby Service and Pay

Standby service may be maintained as required.

Employees held on standby shall be paid for standby service on the following basis:
Evening to moming -eleven dollars and six cents ($11.06).

Off days ~ twenty-four dollars and sixty-gight cents ($24.68) per twenty-four (24) hour period.



.03,

6.12.

7.01.

7.01.01.

7.01.02.

7.01.03.

7.01.04.

Statutory holidays - at their regular rate of pay, at the rate of one 1) hour in every six (6}, for those hours held on standby on
that recognized statutory holiday.

Stackina of Premiums

In instances where more than one premium is provided for work performed, an employee shall only be paid one premium, where the
premiums are equal; or the greatest of the premiums, where the premiums are not equal. Under no circumstancesshail a premium be
compounded by the application of ancther gremium in determining the rate of pay to be paid ic an empicyes, except as specified in
clause 6.10., Danger Pay, and 6.07., Shiit Differential.

REMUNERATICON

Waaes

The regular bi-weekly rates of pay established in the Schedule of Wages (Appendix I) shall apply for full-time employees.
Employees shall be paid every two (2) weeks.

Part-time employees shall be paid based on hourly rates of pay. The hourly rates of pay shall be determined by dividing the
bi-weekly rates of pay for full-ime employees in the Company thereof by ten (10) limes the average daily hours of work of
such full-time employees and rounaing the product to the nearestwhoie cent.

Part-time employees shall be paid every two (2) weeks.

Under no circumstances shall the hourly rate for a part-time employee be greater than the hourly rate of a full-time employee
who is inthe same classification and on ihe same step of the pay range as the part-time employee.

All permanent and probationary employees shall progress from one step of the range assigned their position to the next
assigned step by merit only, except for the increment allowed upon attaining permanent status. New employees shall be
eligible for a merit review and, ifwarranted due to satisfactory performance, a minimum of one increment adjustment from the
date of attaining permanency untilthey reach the top step in the range assignedthe class in accordance with the following:

A permanent employee shall be eligible for a merit review and, if warranted due to satisfactory performance, an increment
adjustmentfollowing the completion of each separate three (3) month periodwhile on Step A of their assigned pay range.

A pemmanent employee shall be eligible for a merit review and, if warranted due to satisfactory performance, an increment
adjustmentfollowingthe completion of each separate six (6) month periodwhile on Step E of their assigned pay range.

A permanent employee shall be eligible for a merit review and, if warranted due to satisfactory performance, an increment
adjustment followingthe completion of each separate nine (9) month periodwhile on Step C of their assigned pay range.

P
A permanent employee shall be eligible for a merit review and, if warranted due to satisfactory performance, an increment
adjustmentfollowing the completion of each separate twelve (12) month peried while on Step D of their assigned pay range.

A permanent employee shall be eligible for a merit review and, if warranted due to satisfactory performance, an increment
adjustmentfollowingthe completion of each separate twelve (12)month periodwhile on Step E of their assigned pay range.

An employeewhose position is reclassified to a class having a higher pay range shall normally receive an increase to the first
step above their present regular rate of pay in the pay range of the new class. The Company, however, shail review the
circumstances pertinent to the reclassification and may award at least one additional increment in a case which, if granted,
would be effective on the date that the reclassification request was initiated. Eligibility for future salary adjustments shall be
determinedin accordancewith 7.01.03. untilthe employee reaches the maximum step in the range to which their positionhas
been reclassified.

In the event that the Union disagrees with the step assigned to an employee whose position has teen reclassifiedto a class
having a higherpay range, then such dispute shall be deait with under article 23 where appropriate.
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7.01.05. An employee who is promotedshall receive upon appointment, a minimum one (1) step increaseabove their present regular

' rate of pay within the pay range of the new class Or to the inifial step in the pay range of the new class. Upon successful
completionof the trial period, an employee shall either be confirmed in the new position at the same rate of pay or confirmed
in the new position with a minimum one (1) step increasein pay within the pay range. If the trial periodis unsuccessful, the
employee shall be reverted to their former posifion and former rate of pay. Further movement throughout the pay range wiil
occlr in accerdance wiift the schedule cutlined in 7.01.03.

7.01.06. Ifthe Company is unableto evaluate an employee's perfiormance due to the employee's absence from work for thirty (30) or
" more consecutive days, for reasons other than vacation feave or banked overtime. the increment review date may be
extendedbythe lengthor the absence.

7.01.07 If an error results in the underpayment of an employee’s pay, the Company shall provide a comecting payment to (e

" employee within a reasonable period. Ermors resulting in an overpayment to an employee will be recovered within a
reasonable period.

7.01.08. It is agreed by the parties that the hourly rates of pay containedin Appendix I, Schedule of Wages, representthe hourly rates

of pay to be utilized when an employee, whose average daily hours of work equal seven and a half (7 %) hours, works
overtime or on an off day in accordancewith the provisions of this Agreement.

* Hourly rates of pay for employees whose average daily hours o work do not equal seven and a half (7 %) hours shall be
determined in accordance with the applicable provisions of this Agreement.

7.02. Retroactive Pay

7.02.01. Employeescoming within the scope ofthis agreementshallbe eligible for any negotiated retroactive payment ofwages.

7.02.02 Past employees who were employedbetween the expiration date of the previous Agreement and the date of signing of this
* Agreement shall be eligible for any negotiated retroactive payment of wages provided they apply for same in writing within
thirty (30) calendardays of the signing of this Agreement.

7.02.03. Past employees who were retiredfrom the service between the expirationdate of the previous Agreement and the date of the
signing of this Agreement shall automatically receive the retroactivity provided by 7.02.01.

7.03, EducationalFunding

* Educationalfundingfor employeesshallbe govemed by the Company's Training and DevelopmentPolicy.

7.04. implementation of Neaotiated Increase

7.04.01. All employees, other than overranged employees, shall have appliedto the annual rate in Appendix |, for the class assignedto
their position, the increase negotiatedfor such class. The resuit shall be rounded off to the nearest dollar. The biweekly rate
shall be determinedby dividing the annual rate by 26.1 and rounding the resultto the nearest dollar. The hourly rate shall be
determined by dividing the bi-weekly rate of the employee cencemed by ten (10) times the average daily hours of work of such
employee and roundingthe result to the nearest cent.

7.04.02, Overranged employees shall have applied to their annual rate the percentage increase applied to Appendix | of this
Agreement. The result shall be rounded off to the nearest dollar. The biweekly rate shall be determined by dividing the
annual rate by 26.1 and rounding the resultto the nearestdollar. The hourly rate shall be determined by dividing the biweekly
rate of the employee concerned by ten (10} times the average daily hours dof work of such employee and rounding the resultto
the nearest cent.

8. ERINGFRENEEITS

8.01. Statutory Holidays

8.01.01 The following days shall be recognized as statutory holidays for the purposedf this Agreement, and all permanent, provisional
* and probationary employees shall De entitled to the holidays specified, provided they meet the terms and conditions set out in

8.01.04.



8.01.02.

8.01.03.

8.01.04.

8.01.05

+r

8.01.06

e

8.01.07

8.01.08

8.02.

8.02.01.

8.02.02

New Years Day, Good Friday, Easter Sunday, Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving Day,
Remembrance Day, Christmas Day, 8oxing Day (December 26), Alberta Family Day ana any other holiday which the

Company allows employees as a whole.

Temporary employees who have completed thirty (30)days' continuous service, or who have completed thirty (30) working
days with the Campany in the preceding twelve (12) months, shall be entitled to receive such statutory holidays as are set
forth in the current Employment Standards Code, Or as follows (whicheveris more favourablel, provided they meet the terms
and cenditions se! cutin 8.01.04.

New Year's Day, Good Friday, Victoria Day, Canada Day, Labour Day, Thanksgiving Day, Remembrance Day, Christmas
Day and Alberta Family Day.

Part-time employees shall be paid for the statutory holidays 1o which they are entitled at their regular rate of pay for hours
which shall be determined by dividing the average weekly number of hours worked by the employee in the nine (9) weeks
preceding the statutory holiday by five (5).

All employees shail receive the recognized statutory holidays for which they are eligible. Such employees shall receive the
recognized statutory holiday with pay, or other days withpay in lieu of the holidays, or pay in lieu. Days with pay in lieu of the
holiday shall be at a time mutually agreed to by the employee and the supervisor. In the event that the mutual agreement is
not reached, the employee shall be allowed a day in lieu of the holiday at a time determined by the Company, Where such a
day is not provided, the employee shall receive a day's pay in lieu of the holiday.

Toreceive the fiofidays, employees must be availablefor work in accordance with the shift preceding, during and following the
designated day for observance offhe holiday.

Employees on approved leave for fen (70} working days OF izss shall receive the statutory holidays for whichthey are eligible,
except whensuch leave is the resuft of a compensable accident.

if, during a period of sick leave often (10} working days or less, a work day is coincident with a statutory holiday or lieu day,
the employee shall receive such day paid as a statutory holiday and remaining days shall be paid from applicable sick leave
entitlement

The applicationof the statutory holiday provisions shall not be canstrued as sither a layoff or a change in an employee's hours
of work schedule or regular hours of work.

Annual Vacation L eave

Annual Vacation Leave shall be advanced fo permanent arid probationary employees in full on January 7 of each
year and such empioyses shall be allowed to schedule ihis leave subject to the terms of this Agreement.

A full-time permanent Or probationary employee shall be entitled to annual vacation leave 0N fe following basis:

a The Annual Vacation Leave foran employee'sfirst year with the Company shall be a pro-rated amount based on
the employee's start date, fo the end of December of the calendar year which the employee was hired as per the
following formula:

15 days x (employee's average daily hours of work) x Remaining Days in the Calendar Year
365 CalendarDays per Year

a An employee's First Vacation Anniversary shall be the January first (1%) that follows the employee's hire date.
Therearter, subsequentvacationanniversaties shall be on January first (7} each year.

a Fifteen (15) limes the average daily hours of work of the employee lo a maximum©f one hundred and twenty (120)
working hours on or after their first (1) Vacation Anniversary.

a Twenty (20} limes the average daily hours of work of the employee to a maximum of one hundred and sixty (160)
working hours on or after their seventh (7%) Vacation Anniversary.

o Twenty-five (25) limes the average daily hours of work of the employee to a maximum of two hundred (200)
working nours on Or after their sixteenth (16™) Vacation Anniversary.



8.02.03,

"

8.02.04

"

8.02.05

8.02.06

8.02.07

8.02.08.

£.02.08.

8.02.10.

8.02.11

8.02.12

8.02.13
U
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. Thirty (30) limes the average daily hours of work of the employee to a maximum of two hundred and forty (240)
working hours on or after their twenty-second {22°?} Vacation Anniversary.

The Annual Vacation Leave for temporary and provisional employees shall be paid out bi-weekly based on a
percentage of the employee's siraight time bi-weekly pay as follows:

. From date of hire/entry ~ six (6) percent of straight time bi-weekly pay

. On or after the seventh (7) VacationAnniversary - eight (8) percent of straight time bi-weekly pay

. On or after the sixteenth (16") VacationAnniversary - fen (10) percent of straight time bi-weekly pay

o On or after the twenty-second{22™) VacationAnniversary - twelve (12) percent of straight time bi-weekly pay

An employee who terminates during a calendar year, shall be entitled to a pro-rata rafio of their annual vacation leave
compared to the number of calendar days in the year.

If, on the date of termination! the employee has used more than their pro-rata ratio of vacation leave, for that point in lime in
the calendar year, the employee shall reimburse the Company for any used portion of the annual vacation leave in excess of
the employee's pro-rata rafio of vacation leave entitlement.

I, on the date of termination, the employee has not used their pro-vata ratio of vacation leave for that point in time in the
calendar year, the Company shall pay the employee for their unused pro-rata ratio of vacation leave entitlement.

The payout or reimbursement of vacation credits shall be based on the employee's regular rate of pay for the class of position
to which the employee is permanently appointedto or serving a triaf term thereof

A full-time employee shall be entitled to vacation leave commensurate with their status as temporary, provisional.
probationary or permanent and their vacation pay shall be their regular rate of pay for the class of position to which
the employee IS permanently appointed oris serving a trial term thereof

Permanent partime employees shall be paid out their annual vacation benefit on a bi-weekly basis according to the
terms and percentages cutlined in 8.02.03. In addition, these employees shall be entitled to time OF as Leave Without
fay equivalent to their annual vacation leave consistent with the terms and conditions contained in the Collective
Agreement.

When a temporary or provisional employee is appointed to the permanent sfaff, their length of service for vacation
entittlement purposes shall be established by adding together the total number of pay periods employed with the
Company as a provisional or temporary employee and by dividing by twenty-six point cne (26.1). The resulf thus
obtained shall constifute the years of service and these, added to subsequent years of service, shall constifute the
years of service for vacation entitlement purposes. In addition, the employee's Vacation Anniversary Date snail be
adjusted to be consistent with clause 8.02.02

An employee shall receive their annual vacation leave entitlement in any year, in an unbroken period, unless otherwise
mutually agreed ugon by the employee and the Company.

Subjectto Company Policy, an employee may be permitted to cany over vacation to the next year.

if a recognized holiday, for which an employee is eligible, occurs during a period of annual vacation of that employee, they
shall receive equal time off, with pay or pay in lieu thereof, at the discretion of the Company.

Employees granted leaves of absence without pay for a period in excess of two (2] consecutive pay periods shail
have their Annual Vacation Leave entitlement reduced on a pro-vated basis to reflect the ansence in excess of fwo (2)

pay periods.

Permanent or probationary employees absent because of occupational disability in excess of one hundred and eighty
(180) calendar days shall have their Annual Vacation Leave entitlement reduced on a pro-rated basis to reflect the
absence in excess of one hundred and eighty (180) calendar days.

Permanent or probationary employees in receipt of Long Teen Disabilty benefits shall have their Annual Vacation
Leave entitlement reduced on a pro-ated basis fo reflect the length of time in receipt of Long Temm Disability
benefits until the employee retuns to work for the Companyin any form of remunerated employment.



8.02.14,

8.02.15,
8.02.16.
8.02.17.

8.02.18.

8.02.19.

8.02.20.

If an employee produces medical evidence, satisfactory to the Company, proving that they were incapacitatedto the extent
which required them to be confined or hospitalized due to sickness and/or injury, for a period of three (3} working days or more
during their annual vacation, such whole period shall not e included rt the employee’s annual vacation entitlement, but shall
be charged to the employee’s Short Term Disability Plan, subject to the agreement of the Company.

A permanent or probationary employee on annual vacation leave shall be eligible for bereavement leave in accordance with
the bereavement leave provisions.

Insofaras the efficient operationd the Companywill permit, an employee shall have the right to choose the period of vacation
according to seniority standing.

An employee may be allowed to take vacation leave to the maximum of their eamed vacation credits. However, the Company
shall establish an annual period of May 1 to April 30 for the purpose of schedulingvacation leave.

A vacation scheduie shall be posted on Company bulletin boards na later than February 1 of each calendar year. Any
employee who fails to indicate a choice of vacation leave by March 15 will have waived whatever right they may have had to
choose their vacation leave period. Between March 15 and April 1, the completed vacation leave schedule for all employees
shall be posted. Seniority shall prevail in the preparation of this schedule insofar as the efficient operation of the Company
permits, Seniority for additional choices of vacation leave shall not apply until each employee on such schedule has had the
opportunity df indicatingtheir first choice, or has been assignedvacation, as the case may be.

An employee promoted or transferred shall not exercise their seniority for the purpose of vacation choice during the
first vacation year of employment aiter such promotion or transfer.

It is understood that there shall be no cash settlement made for vacation entitement for permanent and probationary
employees except as mutually agreed betweenthe Company and the employee.

8.03. Leave of Absence

8.03.01.

8.03.01.01.

8.03.01.01.01.

8.03.01.01.02.

8.03.01.01.03.

8.03.01.01.04.

LeaveWith Pay

The Company shall grant leave of absence with pay to employees representing the Union in accordance with the
following provisions:

In the event that an employee is elected to the negotiating committee for the Union, they shall be
granted leave, at their regular rate of pay, for the purpose of attending joint collective bargaining,
conciliation or mediation meetings in the establishment of a new Collective Agreement. It is
understoodthat no more than four (4) ernployees from the Unionwill be granted leave with pay for the
purpose f attending said meetingson behalf of the Union and that the Director of Empioyee Relations
and Safety - EPCOR will be advisedin writing of the names of the elected employees at least thirty (30)
calendar days priorto the earliest opening date of the CollectiveAgreement.

If an accredited representative of the Union is required to investigate or meet with Company
representatives or attend a hearing to discuss a grievance during working hours, they shall be granted
leave with pay subject to suitable arrangements with their inmediate supervisor concerning their own
work responsibilities. If the employee who B grieving is required to attend a hearing, they shall be
granted leave with pay.

Leave of absence with pay for other matters df mutual concem may be made in accordance with
Company regulations.

Leave of absence with pay shall be for those hours the employee normally would have worked had
they not been requiredto meet with representatives of the Company.
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BereavementLeave

A permanent or probationary employee shall be granted time off with pay, at the regularrate of pay, for the position
to which such employee is permanently appointed or serving a required trial term thereof, for the purpose of
making arrangements for, or attending, a funeralin accordancewith the following:

When death occurs in the empioyee’s immediate family - that is, current spouse, parent, grandparent,
grandchild, guardian, parent of current spouse, child or ward, brother, sister, brother-in-law, sister-in-
law, son-in-law, daughter-in-law, grandparent of current spouse, or a related dependent of the
employee, on request, shall be excusedfor any three (3) regularly scheduled consecutive working days
wilhout loss of pay at their regular rate of pay, provided they attend the funeral. Such leave shall
extend past the day of the funeral if there is a demonstrated need for the leave. However, in no event
shall such leave exceedthe three (3) working days.

One-half (¥2) day’s leave with pay to attend funeral services of persons related more distantly than
those listed in 8.03.01.02.01. shall be granted upon request. Upon demonstrating the need for
additional time due to extenuating circumstances, this leave shall be extended up to one (1) day.

The word ‘funeral’ when used in respect of bereavementleave shall include the initial memorial service
which is held in conjunctionwith a cremation.

The term ‘extenuating circumstances’ may include (ravelling time, shift schedule conflicts, or such
other reasonswhich may be applicable to the individual circumstances.

A permanent or probationary employee on leave of absence, other than annual vacation leave, shall
not be eligible for bereavement leave.

Compensation for Witness and Jurv Duty

An employee who has been subpoenaed to appear in court or before an administrative tribunal as a witness or
juror on aworking day, during their regular hours d work, shall be allowed the requiredtime off without toss of pay,
at their regular rate of pay, provided that any wage replacement paid to the employee for this appearance is given
to the Company.

Leave for Medical and Dental Appointments

A permanent or probationary employee who is compelled to arrange a medical or dental appointment during
working hours shall be allowed to meet such appointment on Company time and without loss d pay, provided that
they are not absent from work for a period longer than three (3) hours. Such employee shall not be obliged to
make up the time spent away fromwork to keep the appointment.

A permanentor probationary employee assigned to work outside of the City limits and who is cornpelledto arange
amedical or dental appointment in Edmonton =uring working hours shall be allowed to meet such appointmenton
Company time and without loss of pay in accordance with such period of lime granted by the management
supervisor. Such pericd shall not be less than three (3) hours.

Citizenshio Court
An employee shall be granted one-half (2) day leavewith pay to attend at the Citizenship Court of Canada on the

day the employee is to become a Canadian citizen, provided such appearance at Citizenship Court is on their
working day duringtheir regular hours of work.

Leave Without Pav

An employee elected as a delegate Lo Union conventions, seminars or training sessions, shail be granted leave of
absence without pay. Where absence of more than one personcreates a staffing problemwithin an operating unit,
this provision shall be limited to one person.

Leave of absence without pay for full-time Union employment shall be granted under the following conditions:



4.02.02.01. In the event that an employee becomes a full-time official of the Union, te, shall be granted leave of
absence for the purpose of carrying out the duties of their office and shall retain their seniority as if they
had remained in continuous employment therein. They shall have the right, at any time, upon giving
one (1) month's notice, to return to the same position, if available, or to a comparable position or to
such other position to which they may be promotedby reason of seniority and ability.

8.03.02.02.02 Such an employee shall make regular contributions to the CharitableAssistance Fund, Pension Fund
and all employee teneiits, participating in same as would a permanent employee of the Company,
Their contributions to these benefits snail be based on their earnings during their hull-ime employment
marital status and number of dependants.

8.03.02.03. Matemity Leave

Maternity leave, which is the unpaid, voluntary leave relating to the birth or adoption of a chiid, shall be granted by
the Company in accordance with the following:

8.03.02.03.01. To a pregnant female employeewho is siiher permanentor has been employed with the Company for
a period of at least twelve (12) censecutive months, upon her application to her management
supervisor. Except where otherwise specified in the Employment Standards Code, should no
application be made by the employee for maternity leave, the employee will be deemed to have
resignedher position and the Company will be under no obligationto providefuture employment.

8.03.02.03.02. Except in the case of employees as stipulated below, matemity leave shall be without salary or
sickness allowance, but the employee on such leave will not lose seniority.

Employees who are members d the Company’s Disability Plans as providedfer in this agreement and
provide medical evidence satisfactory to the Company to substantiate their disability for the valid,
health-related portion of their pregnancy may, subject to the terms of the Company's Supplemental
Unemployment Benefits Plan (SUE PLAN), qualify for SUE PLAN benefits for the duration of the
aforementioned valid, health-related period. In any event, receipt of such SUB PLAN benefits shall
commence no sooner than the date of delivery, subjectto the provisionscontainedin the SUB PIAN.
Employees who are members of the Company’s Disability Plans and who otherwise do not meet the
conditions for eligibilityfor SUE P1AN benefits during the valid, health-related portion of their pregnancy
will be govemed by the terms of the Company’s Disability Plans.

8.03.02.03.03. Maternity leave shall be applied for in writing, at the earliest possible date, but not less than two (2)
weeks prior to the date upon which maternity leave is to commence. Such ieave shall commence at
any time up to twelve (12) weeks prior to the estimated date of delivery. Ifthe employee is unable to
perform the duties of her position or such alternative positionwhich may be available, for which she is
qualified, and in the absence d any valid, health-related disability attributable to the pregnancy, the
employee shall be required to immediately commence maternity leave in accordance with applicable
provisions of the EmploymentStandards Code.

8.03.02.03.04. Except where otherwise stipulatedin the Employment Standards Code, maternity leave shail be six (6)
months or less in duration, including any valid, health-related portion that may be encompassed during
this period.

8.03.02.03.05. An employee who is a member of the Company’s Disability Plans and who subsequently experiences a

maternity complicationrelatedto the valid, healih-refated portion of her pregnancy after the conclusion
of the maximum period duringwhich SUB PIAN benefits may be available, shall be entilled to receive
the balance of disability benefits paid at the applicablelevel.

8.03.02.03.06. Whenever the employee is absent for more than the approved period of maternity leave, unless the
absence is due to a maternitycomplication related to the valid, health-related portion of her pregnancy
and is substantiated by medical evidence satisfactory to the Company, she shall automatically be
deemed to have terminated her employmentwhen said period expires.

8.03.02.03.07. An employee retuming from maternity leave within the approved period shail be given the same
position, if available, or a comparable position, at her former rate of pay, provided as much notice as
possible of return is given to the Company. In any event, said notice shail not be less than two (2)

weeks.



8.03.02.03.08.

8.03.03

8.03.04.

8.03.08.

If the employee seeks maternity leave due to legal adoption of an infant, child or children, :he foregoing
provisions shall apply o the extent that they are appropriate to such a situation.

NOTE:  For lhe purposes d this Section, the Company's Disability Flans shall inciuda the Income
Pretection and Long Term Cisabifity Flans.

Valid health-related portion’ shall mean that period of an eligible smployee’s pregnancy
during which she & disabled (in accordance with the terms of the Comoany's Disabiiity
Plans) and such disability is substantiated by medical evidence satisizctory to the
Company.

Child Care Leave
Child Care Leave refers to time off reguired by an employee as a resuit of the birih, legal adoption. 0r spscial Care needs of a
child. Child Care Leave without pay may be grantedat the discretion of the Company.

Other Leaves of Absence

Otherleaves of absence without pay may be granted, at the discretion of the Company, to an employee.
Other Emoloyment

An employee engaged in other employment for gain while on leave of absence without the express written consent of the
Company shall be deemed to have automatically terminated their service with the Company.

8.04, Supplementation of Compensation Award

If an employee is prevented from performing their regular work with the Company on account of an occupational accident that is
recognized by the Workers” Compensation Board as compensable within the meaning of the Compensation Act, the Company will
supplement the award made by the Board for l0SS of wages to the employee by such an amount that the award of the Compensation
Board for loss of wages, together with the Supplementation by the Company, will equal one hundred percent (100%) ai the employee’s
regular wage. The said supplementation shall not be payable to any employee entitled to compensation after pension age if such an
employee is entitled to a pension or after the full age of sixty-five (65) years if such an employee is not entitledto a pension. Subjectto
the foregoing limitation, the procedure to be followed in operatingthis policy shall be as follows:

8.04.01.

8.04.02.

805 Clathing
8.05.01.

*

8.05.02,

Any permanent employee, on completion of the necessary assignment to the Company of their cornpensation payments for
loss df wages, will be carried on the payroll d the Company at one hundred percent (100%) of their regularwages until the
Compensation Board certifies that they are able to retum to work or until granted a permanent pension by the 2oard for either-
partial or total disability, whichever may be the sooner.

The cases of compensation to temporary employees shall be referred to the CEO andfor their designate for authority to
supplement the Workers' Compensation Board Award and, if such supplementationis approved, it will be made from time to
time as the advances of compensation payments are receivedfrom the Compensation Board. In no event, however, shallthe
pericd d supplementation for temporary employees exceed three (3) months without the approval of the CEQ and/ar their
designate.

NOTE:  The Company and the Union agreed lo a shared understanding that philosophicallyemployees on ‘¥C3 shall not
eam more money on compensationthan they would receive if they were at their regular job.

Bill Deliverers
Bill Deliverers shall be issuedwith clothing in accordance with the following provisions:
During their first year of employment as a permanent employee in the position - one (1) raincoat wnich is to be

replaced every three (3) years and a parka and a pair of overshoes which are lo be replaced as they becorme
unserviceable due to normalwear on the job and are retumed to the Company.

Laboratory Workers

Laboratory Workers shall be issuedwith clothingin accordance with the following provisions:
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During their first year of employment as a permanent employee in the position - live (5) laboratory coats. Thereatter, the
laboratory coats will be repiacad on evidence d fair wear and tear.

Survey Crew 'Workers
Survey Crew Workers shall be issuedwith clothing in accordance with the following provisions:

During their first year &f empioyment as a permanent employee in the position - one {1} pair of rubber boots.
Thereafter, the rubber boots will be replacedon evidence d fair wear and tear.

All employees who are suppiied with clothing by the Company shall be responsible for the launderingandfor dry cleaning of
same.

Safety Boot Subsidv

Where the conditions of employment demand or require the use of safety boots 0r shoes, the Company will subsidize the
purchase by an employee of safety boots or shoes approved by C.S.A. and the Company in the amount of fifty percent (50%)
of the cost of such safety boots or fiffy dollars ($50.00), whichever is the lesser. An employee who has received a safety hoot
subsidy and who requests a subsequent subsidy shall show just cause why they should receive a subsequent subsidy. An
employee who does not complete thirty (30) days' continuous employment with the Company shall not be eligible for a safety
boot subsidy.

Parking and Mileaae

Parking facilities, where available, may be supplied in otlying areas, including service yards, power plants, and water and
waste treatment plants, at a rate not to exceedthree doflars($3.00) per month per employee using the parkingfacility.

Employees who use their private motor vehicles to perform Company business shall be reimbursedfor parking charges upon
presentation OfFreceiptsor a claim.

Employees who use their private motor vehicles fo perform Company business shall be reimbursed for mileage consistent
with Companypolicy.

EMPLOYMENT

The normal probationary period for new employees shall be three (3) months, with the Company reserving the right io extend the
probationary periodfo SiX (6) months. Underextenuating circumstances, e Unionand he Companymay mutually agree fo extend the
employee'sprobationaryperiod beyondsix (6) months.

An employee should not suffer a 10ss of pay if it is necessary fo extend their probationary period for.reasons unrelated io their
performanca.  When such an employee completes {heir probationary penod, their pay increment shall be refroactive to the date the
employee wouldnormally have receivedtheirincrement.

The Company shall issue an employee with a written performance appraisal upon the completion of each three months of that
employee's probationary period.

In the event that the normal probationary period is extended, the employee and the Union shalf be advised of the Company's reasons.
The affected employee shall receive a copy of their written performance appraisal should they so request.

New employees who do not meet the requirements of the position during the probationary period shall be terminated. If a new employee
is terminated during their probationary period, the termination may be gneved up io the CEO (or their designafg} level of the grievance

procedure.

PROMOTIONS

In making promotions to vacant positions coming within the jurisdiction of the Union, the required knowiedge, qualifications and skills
contained in the job posting shall be the primary considerationsand, where two or more applicants mest the posted requirements of the
position, seniority shall be the determiningfactor.
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An employeewho has been selected to fill a permanent position shall have a trial period of three months, with the Company reserving the
right to extend the trial period to six months. Under extenuating circumstances, the Union and the Company may mutually agree to
extend an employee's trial perod beyond six months. The Company shall issue an emplayee with a written performance appraisal upon
the completion of each three month trial period.

Where a permanent esmplovee is sefecled lo fill a temporary nosition within the Company, the empioyes shail he ailowed 1 reven o ihair
previous posifion or a comparable one at-their former rate of pay, after completion of the temporary position. Thig provision shad be
subject to the fayorf provisions enunciated in article 11,

Any permanent employee who is presently in an overranged position will be permitted to apply for, and will be considered for, a position
deemed as being one which provides a befter opportunity for future promation, even though such employee will be overranged in that

position.

A permanent part-time employee shall be considered to be applying for a promotion when applying for a permanent full-time position
within the same pay range as the employee occupies on a permanent part-time basis. Such promotion shall not, however, entitle the

employee to an increasein pay as stipulated in article 7.01.

Where there is a question as to qualifications of applicants, for any position, an examination may be held. Theformat of the examination
will be discussed with the Union.

LAYOFFS.REHIRES. TECHNOLOGICAL CHANGE AND TRANSFERS

Lavoffs and Rehires

Prior to the elimination of permanent positions, temporary employees within the affected class will be ferminated, and
temporary positions will be eliminated wherever operational circumstances perm?.

Where the Company has determined that permanent positions are fo be eliminated within a classification they wilf identify
the permanent employees who will be potentiafly affected.

The Company will natify the Union af the earliest opportunity of the intent to eliminate permanent positions and
employees who are {0 be impacted.

Prior fo eliminating permanent positions and displacing or laying off permanent employees the parties agree to jointly
explore alternatives fo layoff and options for providing support to displaced/aid off permanent employees. Such options
may include:

1. assessment in terms of an employee's current knowledge, skills, abilities and experience;

2 consideration for re-training opportunities;

3 consideration for placement in alfemate positions at a developmental level, in order lo acquire the skills and
experience fo perform the full functions of a currentjob or one that may become available;

4 if an employee is placed in a position at a developmental level, to be paid commensurate with the employee's
knowledge, skills, abilities and experience.

Employees potentially affectad shall be advised to assist in exploring appropriate alternatives to layoff.

Permanent employees who are displaced from their permanent positions OF are laid 0ffas a result of the elimination of
permanent positions shall receive appropriafe notice.

Whenpermanent employees are to be reduced the employee with the most recent start date in the class to be affected within
the unitreporting lo a director will be the first displaced.

Permanent employees so affected may displace the employee with the least bargaining unit seniority in the next lower
class within the same organization [as defined below), provided they are senior and qualified to perform the duties of the
position. An employee will be eligible to exercise these bumping rights for any lower paid classifications provided they
possess seniority and qualifications.
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For the purposes of layoff, organizations shall be deemed to be one of the following.

1, ERPCOR Ultilities Inc.
. Aquaita inc.
3. Edmonton Power Inc. and ELTEC Inc.

NOTE:  ELTEC Inc. shall form part of the third group unfil such time as the CSU 52 membership within ELTEC Inc
exceeqas 50 employees.

Displaced employees who deny an alternate position Or who have no alternate position fo bump into as a resuit of the
above noted process, shall be laid off.

Laid off employees shall be recalledto vacant positions within their former class in the reverse order of their senionity ai any
time in the 24 monih period.

Laid offpermanent employees who have exhausted the formal layoff process, shall be provided a general priority
throughout the Company for any vacancy for which they are qualified. General priority shall mean that permanent laid off
employees will be given an interview and due consideration forvacant positions forwaich they apply and are considered
fully qualified.

The layoff provisions shall not apply in those instances where the cessation of work is estimated to be of a duration
of one (1) calendar week or less. The employee shall have the option, with the approval of the Company, to use
vacation or banked overtime credits rather than be laid off for any days applicable lo this clause. The Company shall
also make every reasonable effort to retain the employeefor the duration of the short-termlayoff.

A permanent employee who occupies a temporary position within a class being reduced shall be deemed to be the junior
employee for the purposes of this section.

A permanent employee who is laid off and is subsequently rehired within twenty-four (24) months, into a temporary
position N the same organizational unit and same class shall be entifled fa the same benefif coverage they had as a
permanentemployee prior fo fayoff

A permanentemployee who is laidoff and rehired within twenty-four (24) month, into a temporary position outside their former
organizational unit and classification shall be entitled to the same benefit coverage equal to that which is provided to
provisional employees under the provisionsof this agreement.

Provisionalemployees who are terminated as a result of staff reductionsshall be eligible fer rehire into their former position
following 'he placement of ail eligible permanent employees and prior to the hiring of temporary employees into such
positions.

Transfers

Transfers of Overranaed Embloyees

No permanent employee who becomes overranged as a result of a reclassificationof their position shall be
dismissed (or suffer any reduction in wages) except for just cause or as a resuit of layoffs or staff reductions
affecting such overranged employee. However, an employee who is recailed to their former position in which they
were overrangedshall be recalledat their former rate of pay provided such recallis within twenty-four (24) menths
of their layoif.

However, the Company shail have the right to transfer an overranged employee to any vacant position for which
they are deemed to qualify, said position being the same pay range o the position being vacated, or higher, in
order to remove or to retrain the employee through experience so that they may progress to a position which will
remove them from the overranged status.

Shouldthe Company determine that 'he said employee does not qualify for continuancein the new position, based
on a wrtten performance appraisal completed during the trial period, they shall be reverted to their former or
equivalent positionwith not less than their former rate of pay.
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11.02.02. Lateral Transfers
11.02.02.01. When an employee s laterally transferred and regarded as having adequate preparation for the new position, they
shall suffer no loss in pay. However, if the empioyee IS not fully qualified for the new cosition, they shall suffer no
more than a two-step reduction in pay. Uponsatisfactory performanceat the end of the first three (3) monthsin the
new positien, *hey shail regain cne (1) siep and. ai the end of the nax hrga ;2 MOntns of servics, thay 3ndi rigain
the second lost step.
11.02.02.02 Employees shall be eligible for lateraltransier in accordance with or nowwithstanding the posting procedure, except
* as provided below:
The lateral transfer of a temporary employee fo a permanent position shall be considered @ promotion and subject
- 0 10.01.
The lateral transfer of a permanent employee occupying a higher fevef temporary position from the temporaryto a
permanentposition shall also be considered a prorotion and subject fo 10.01.
11.03.  Job Security
11,03.01. No permanent employee shail be laid off or have their employment femminaied as a resuit of contracting out work or
" services of a kind performed by such pemanent employee.
11.03.02. In the event that a position occupied by a pesmanent employee is contracted oUt in accordance with 11.03.01, the
" displaced employee shafl be placed in an alternate posiion for wiich the employee is qualified. Where the employee
i5 placed in an alternate position in & lower classification, the employee shail sufferno loss in their regular rate of pay
forone year.
11.03.03 Should @ permanent employee refuse to accept an affemate position for which they are qualified, the employee shall
b be laid off in accordance with the layoftind rehire provisions.
11.04  Consistent with the Company's commitment fo the development of their employees, the Company agrees t0 explore appropriate
" refraining Or redeployment opportunities foremployees negatively affectedby technologicalchange or fayorf
12. POSTINGAND FILLING VACANCIES
12.01.  Any vacancy requiredto be filled shall be immediately and conspicuously postedfor seven (7)calendar days in a standard form provided
by the Company.
12.02.  Shouldit be desirous not to fill a vacancy, the matter shall be reviewedby the partiesto this Agreement.
12.03.  Where the conditions of the service indicate that the position is required to be filled immediately, a temporary appointment may be made
for the duration of the posting procedurewhich shallin no instance exceed ninety (90) calendar days.
12.04.  Grievances arisingout of postingand filling of vacancies shail be initiated and processedin accordancewith thegrievance procedure.
12.05.  All applications shall be addressed to the Company as indicated on the posting and shall include the retun address of the applicant. A
* copy of all postings shall be sent to the Union. The Company shall notify the Union of the proposed appointee and the names of all
employees who were unsuccessful applicants upon completion of the selection process. The Company shall also natify each employee
whowas an unsuccessful applicant of the name of the successful applicant. Such employee shall have ten (10) working days from the
date of notificationto initiate a grievance. The Company shall appoint the selected applicant, and that appointment shall be final subject
to satisfactory completion of the required probationary period or the outcome of any grievance fled wiihin ten (10) working days, from the
date the last employee receivednotification from the Company of the selected applicant.
12.08. For the purposes 0f this section, *working days® shall be consecutive days, exclusive of Saturdays, Sundays or holidays recognized by
the Company.
12.07.  Appointments may be made by mutual agreementbetween the Union and the Company without posting.
12.08.  Appointments from within the bargaining unit shall be made within three (3) weeks of the selection of a candidate unless a grievance is

filed.
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. Where 'he estimated duration of a temporary position is ninety (90) calendar days or less, no posting will be required. Where the
estimated duration of the temporary positionexcezas ninety (90) calendar days, the temporary position shall be posted.

12.10. Where a temporary position is posted, (he estimated duration of such position shall be set out in the posting and shall be subject to the
provisions of article 19.

12.11.  Ininstances where a permanent employee is appointed to temporarily act in a managerialposition for a peried of twelve (12) months or
less and such employee is reverted to their former position ¢r an equivalent position within the scope of this Agreement, then no posting
shall be required to complete such reversion.

1212, Ininstances where a permanentemployee is appointed to a position which is outside the scope of this Agreement and such employeeis
reverted to their former position or an equivalent position within the scope of this Agreement during the employee’s probationaryperiad or
trial term in the new position, and where such probationary period or trial term does not exceed six months, then no posting shall be
required to complete such reversion.

13. SENIORITY

13.01,  When an employee achieves permanent status, their length of unbroken employment as a probationary, permanent, full-time temporary,
and full-time provisional employeein positions coming within the jurisdictionof this Agreement shall determine their seniority standing.

13.02. When an employee achieves provisional status in accordance with the definition of provisional status, their length of unbroken

* employment as a provisional employee in positions coming within the jurisdiction of this Agreement shall determine their seniority
standing relative to other provisional employees. In no event shall a provisional employee have any seniority over a permanent or
probationary employee, however a provisional employee may be given a general priority over temporary employees.

13.08. Temporary employees shall not have seniority standing.

13.04. ifa permanent employee, has assumed a position outside the scope of this Agreement and in accordance with 72.71 and 1212 is

¢ reverted, their seniority shail be deemed uninterrupted inciuding the period they Were out OF scope, It is understood that appropnate
uniondues are to be paidby the employee for the periodthey held an out of scope position.

13.05. Lists showing the seniortty of permanent and provisional employees shall be provided annually by the Company to the Union.

13.08.  Loss of Seniority
An employee shall not lose seniority rights if they are absent from work because of sickness, accident or layoff. Nor shall an employee
lose any seniority rights if they are on leave of absence approved by the Company.

13.08.01 An employee shall lose their seniority only in the event that:

13.06.01.01. they are discharged for just cause and is Not reinstated;

13.06.01.02, they resign;

13.06.01.03. they are laid off and fails to reportfor work within five (5)working days after being notified inwriting to do so, unless

failure is due to sickness or other just cause. It shall be the employee's responsibility to keep the Company
informed of their current address;

13.08.01.04. they are laid off for a periodlonger than twenty-four (24) months.

14, NEW CLASSES

14.01. In the event that the Company creates a new class which is not included in this Agrement and which falls within the jurisdiction of the
Union, the rates of wages and/or working conditions shall be negotiated by the Company with the Union before advertising any position
within this class in accordancewith the posting procedures set forth in this Agreement.

14.02. If a satisfactory conclusionto negotiations has not been reached within seven (7) calendar days of the date of the notice by the Company

to the Union of the creation of the said class, the postingof any vacancy in this class shall be made according to the rates of wages and
working conditions set out by the Company but, notwithstandingsuch posting, the rates of wages and working conditions of the new class
shall still be a matter of negotiationbetweenthe Company and the Union, and the notice of posting shall contain the following statement:
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The finat setlement for rates f wages and working conailions is being negotiated. The resultant rates of wages shall be retroactive to
the dare of the appointment."

DEVELCPMENTAL OPPORTUNITY CONCERT

The Developmenial Goponunity Concept IS desianed ‘o enable 'hose zmaigyess. Who do rot £osszss he recuired =rzining andlor
experience and are therefore unquaiified, to successfully compere for cenan nigher fevel jobs at the job level, and to be considered for
higher fevel jobs through on-the-jeb training. This concept 5 meant io supporr or integrate the Company’s generai philosophy of
developing the human resources from within the Company through internat crogression. This philosophy provides an increasedpool of
multi-skiiled employees therefore increasing the human resource assets <f the Company. This cencept ailows for the opportunity for
internal employees to become the best qualifiedfor ajob through on-the-jon raining, education and development.

The cencept contemplates a training period of varying durations, depenaing on the specific developmental opportunity, with quarterly or
semi-annual performance and salary reviews. A shared responsibilityis required between the Company and the employee to ensure that
progress {0 job levelis achievedwithin the predetermined time frame. The Company has ihe responsibilityto provide ongoing feedback,
coaching and counsellingto the employee: while the employee dedgicates :hemseives to completing the required educarion, fraining or
experience that was outlinedfor the predetermined training period.

The maximum duration that an employee shall work af the developmenial level within the Developmental Cpportunity Concept shallbe
twenty-four (24) months. The developmental pay level shall contain 7o more than four (4) pay steps, spread evenly over the
developmentalopportunity period. The inifial pay step inthe developmentat pay range shall not be less than sixiy-five (65) percentdf step
'A" ofthe pay range of the classification outlinedin Appendix lof this Colleczive Agreement.

The parties may mutually agree fo extend the time frame ifextenuatingcicumstances exist.

Once a vacancy occurs, the Company shall review whether the vacancy can be filled through the developmental opporfunity concept,

This review shallinclude the operationalOr business requirements in the area plus he depth of the skills, knowledgeand experience of
the current employees within the work team and their ability to support an employee seiected forthe vacancy under this Developmental
Opportunity Concept. /f it is dstermined that the developmental opporfunity concept can be utilized fo fill the existing vacancy,
appointments shall be af the Company's discretion based on the review of applications submitted on an internal Developmental
Opportuntty posting.  Senifonfy is not a consideration when employees make application on higher level positions posted as a
Developmental Opporfuntty.

In order to reduce the time frames associatedwith filling the vacant posiion, the Company may choose to post the pesition externally
while the internal DevelopmentalOpportunify posting is open.  This shallensure that inthe event that no suitable internal applicants are
found, the Companymay then proceedwith the selection process from the extemal postingle without a significant 10SS intime.

Allapplicable terms and conditions shall be reviewedwith the Union prior fo an appeintment being made ina developmental opportunity
position.

An employee within the bargaining unit entering a Developmental Cpgortunity shall suffer no loss in pay, however, where their
current salary on entering the class overlaps with the salary for the Deveiopmental Opportunity salary range, they shail not receive
a salary adjustment until such time as their quarterly or semi-annual pericrmance and salary review exceeds that employee's salary
upon enteringa Developmental Opportunity.

An employee who held a position within the bargaining unit immediately prior to entering info a DevelopmentalOpportunity and who
withdraws or is withdrawn by the Company from the Developmental Qpportunity prior to attainingjob level shall revert to their former
pasition, if available, or to a comparable position, at their former rate of pay. An employee who did not bold a position within the
bargaining unit immediately prior to entering a Developmental Opportunity and who withdraws or is withdrawn by the Company from the
Developmental Cppartunity, shall be separatedfrom the Company’s service.

GRIEVANCE PROCEDURE

The parties revisedthe grievance procedureto reflect a consultative grievance process.

16.01,

16.a1.01.

NOTE:  For the purposes of this article, ‘working days" shall be consecutive days exclusive of Saturdays, Sundays or statutory
holidaysabserved by the Company.

Grievances shall be of two types, namely:

Individualgrievances, that is, grievancesrelatingto Or affectingthe rights of a specific individual,
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Policy grievances, that is, gnevances directly relating to or affecting employees in more than one ofthe subsidiary companies
and/or EPCOR O more than one ssction/division in a subsidiary company or £°COR.

Any differenceconceming the interpratation, application, operation or alleged violation of this Agreement. including any question as to
whether the differenceis amitrabie, shall be initiated and setfled in accordance with the following consuitative gnevance procedure.

STAGE ONE - THE CONSULTATION PHASE

This phase shall begin within fen (10)working days of an incident. issue or selection notificationreasonably coming to the
attention of the following parties: the ampioyeefs), the Union or a Company representative(s). One of these parties shall
provide written notice oftheir intention to enter into the consuitation phase ofthis grievance procedure to resolve the issue,
incident or the concem regardingihe selection. This written norice shall be directed to the Director ofHuman Resources in the
appropriatesubsidiary company of £°COR or the Director of Emoloyee Relations and Safety- £PCOR.

The parties shall meet and review the incident, issue or selection and dstermine the frequencyand nature of ufure meetings
plus the other parties or resources required at these fufure meetings.

The parties shall also determine what action or problem solving process will be required to address the identified incident,
issue o selection.

The parties may remain in this consultation phase s long as the parties are mutually satisfied with the progress being made
in this consuffation phase. No formaltime fimits will apply to this consuitation phase of the grievance procedure.

If one or more of the parties is not satisfied with the progress being made in the consultation phase they may initiate Stage
Two - The Formal Grievance Phase - by submitiing a formatwriten grievance to the Director of Human Resources of the
appropriatesubsidiary company of £2COR or the Director of Employee Relations and Safety - EPCOR, indicating that the
consultation phase has ended without 8 mutually agreed 10 resolution. Policy grievances unresolved in the consultation phase
shall proceed to Stage Twoas indicafed in 16.08,

STAGE TWO ~ THE FORMAL GRIEVANCE PHASE

FIRST LEVEL HEARING - Within fen (40) working days of receiving the formal written grievance, the Director of Human
Resources of the appropriate subsidiary company of £PCOR or the Director of Employee Relations and Safety- EPCOR, will
notify the employee(s) and/or the Union of a hearing date and amange for the appropriate Company representatives to aftend
and hear the grievance. Following the hearing they shall ensure that a decision is rendered in wating and provided to the
smployee(s) and/or the Union within ten (10) working days fromihe date ofthe hearing.

The parties may agree to foregoa hearing and elect to have the Director of Human Resources of the appropriate subsidiary
company adFEPCOR or the Director 0f Employee Relations and Safety~ SPCOR prepare a written decision on the grievance
and forwardit to the employee(s) and/ortte Union within ten (16) working days of the receipt 0fthe formalgrievance.

If the decision from the firstlevel hearing or the Director 0f Human Resources - EPCOR or any of the Directors 0f Human
Resources ofifssubsidiary companies - does not resolve the grievance, then the Union shall investigate the grievance, and
where it considers the grievance 10 bejust, the Union shall within ten (70) working days of receipt ofthe First Leve/ Hearing
decision, request a Second Level Hearing with the Company’s CEO, or their designate.

Such request shall specify the nature of the grievance, the clause or clauses of this Agreement upon which the grievance is
based, and the remedy requested fo resolve the grievance, A copy of this request shall be fled with the Director of Employee
Relations and Safety- £PCOR and the appropriate Directorof Human Resources 0fthe affected subsidiary company.

SECOND LEVEL HEARING - withinten {10} working days #om the date that notificationpursuant to 16.04.02 is received, the
Director of Human Resources ofthe appropriate subsidiary company of E°COR or the Director f Employee Relations and
Safety- £PCOR will ensure that a second level grigvance hearing with the CEO or their designate is scheduled and that the
employee(s) and the Unionare notified of the hearing date. The CEO or their designate will have the right to hold hearings as
necessary and may require the affendance of any witness, or other Person with knowiedge of the grievance, 0r require the
submission of writfen or other information that may be relevant to the grievance. A decision on the grievance and a
justificationofthe decisionshall be rendered to t1e Unionwithin ten (70) working days #ranthe date of the bearing.

If the decision of the CEO or their designate does not resolve the grievance, the Union, ifit decides to carry the grievance fo
arbitration, shall, within ten (70} working days from the day the decision was received by the Union, refer the grievance to

arbitration.
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|f the decision 0fthe Company does not resolve the grievance, the Union may advance the grievance to the next succesding
step of the grievanceprocedure (Stage Three - The Arbitration Phase)wiihin :he time limits spacided.

16.05, STAGE THREE- THE ARBITRATION PHASE

If the Union chooses 10 referthe gnevance to aruration, the Union shail notify the Comeany, in wating, of iis.

16.06.01.
16.05.02

16.06.03.

16.05.04,
16.05.04.01.

16.05.04.02

16.05.05.

16,05.06.

16.05.07.

16,05.08.

16.05.09.

16,05.10.

16.05.11

16.05.12.

appointee to the arbitration board and/or
willingness to choose a single arbitrator.

as well as the nature of the grievance, the clause or clauses 0f the Agreement upon which the grievance is based and the
remedy requested.

Within ten (10) working days afler receipt 0fnofification as provided in 16.05. :he Companyreceiving notice shall:
advise the Union of ifsappointee to the arbifrationboard, cr

where a single arbitrator is suggested, indicate whether it will aczepf a single artitrator and ifS0, boih the parties
will endeavour to mutually agree upon a person to act in such cacacity. /f during the above specified time period
the parties are unable fo agree upon a person t0 act as a single armitrator or one party disagrees to utilize a single
arbitrator, an arbitration board shall be established and, within :en (10} working days, each party wilt advise the
other party ofits appointeeto the arbitrationboard,

If the parties fail t0 appoint their respective members within the time ‘mis specified above [clause 16.05.04.01 or
16.05.04.02), appointment shall be made by the Provincial Minister ofLabour upon the request cf either pariy.

Where each party has established an appointes to @ board 0f arbitration, e appointees S0 selected shall, within ten (10)
working days 0fthe appointment of the second of them, appoint a third person who shall be the chaiman. If the two (2)
appointeesars unable t0 agree upon the choice of a chairmanwithin the time /imit specified, thay shall request the Provincial
Minister of Labour fo appointa chairman.

I the single arbitrator, either member of the arbifrationboard, Or the chaiman thersof, refuses 10 act or is or becomes
incapable of acting, a new single arbitrator, new board member Or chairman shaff be appointed in accordance with the above
procedure within ten (10) working days of receipt of notice finabilityor unwiingness to act Jf sither party fails to appointan
altemate member or ifthe members failic agree upon a chairman, the appoimment shall be made by the Provincial Minister of
Labour upon the request of either party.

Each party appointing a member shall bear the expense ofifsrespective mermoer and shall bear one-hal(/2) 0fthe expenses
0fthe chairman ofthe arbitrationboard, or single arbitrator, whichever s appricable.

No person shall be appointed as a member Or chairman 0f an arbifration 50ard if the person is directly affectedby the.
difference or if the person has been involved in an aftempt fo negotiate Or sezz'e the difference.

The arbitraton board or single arbitrator shall hear and determine the grisvance and shall issue an award in wrting. (n the
case ofan arbifrationboard, the decision 0fthe majortty is the award 0f the arpitration board, but if there is no majonty, the
decision 0f the chairman shalt be the award 0f the arbifrationboard. The decision of the arbitration board or the single
arbitrator & finaland binding upon the parties and any person affectedby it and such parties OF persons affected shall do or
abstain from doing anyihing as required by the arbitration board,

The arbitraton board or single arbitrator may uash, confirm Or vary any eczion taken respecting suspension, discipline or
discharge.

The grievance arbitration board Or single arbitrator, by its decision, shall not azer, amend or change the terms 0fthe Collective
Agreement. The grievance arbitration toard shall issue ifs award no later than sixty (60)calendar days fromthe conclusion of
the hearing. Whereboth parties agree, the aforementioned time limits may te extended,

16.06,  No grievance shall be considered in any step unless it has been properly advancea through all previous Steps or stages of the
consultative grievance procedure required by this Agreement except that, if the Comcany does not abide by the time limits specified
which apply to it, the Unionmay advance the grievance to the next step as ifif had recaived an unsatisfactorydecision on the /ast day
specified forthe Company'sdecision,and the time limits specified for that next step shai aopiy.
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The time limits in this grievance procedure are mandatory, however, where both parties agree, the time imits contained herein may be
extended or steps or stages Within the consuitative grievance procedure may be bypassed. An extension of these timelines will not be
unreasonably withhald by the Company.

STAGE TWO - POLICY GRIEYVANCES

A Policy grievance unresolved in the consultation phase arising from the application, operation or afleged viotation of this Agresment
which directly affects empioyees in more than one of the subsidiary companies and/or E°COR, or more than one section/division in a
subsidiary company or £2CCR, shall be inttiated in writing with the CEO or their designate. Thewntten grievance shall be forwarded to
the Director of Employee Relations and Safety- £2COR and shall specify the nature of the grievance, the clause or clauses of the
Agreement upon which the grievance is based and the remedy requested. After submiscion of the grievance to the Oirector of Empioyee
Relations and Safety-£2COR, the procedures and time limits outlined in clauses 16.04.03, 16.04.04 and 16.04.05 and the Subsequent
clauses in the overail consultative grievance procedure shall apply,

REPORTING FORDUTY

Employees shall report for duty at the place directed by the Company and shall go lo and from such place on their own time within City
limits. Where an employesis required to report to a new place during their regularhours of work, they shall do so withcut loss of pay.

When an employeg is infermittently assigned toreport fo a worksite outside of City fimits, the employee shall receive one hour ofpay for
every 85 kilometrestravelled by vehicle.

REVIEN OF EMPLOYEESTATUS

An employee who has been continuously employed for a period of twelve (12) months, in a position coming within the scope of this
Agreement, shall automatically become a permanent employee and shall imediately receive a minimum of one incrementin the range

o their class.

POSITIONREVIEW

A temporary position shall not exceed twelve (12) months. Should F be desired to extend said period beyond twelve (12) months, the
matter must be agreed to by the parties |o this Agreement,

SHORT AND COMPRESSED WORK WEEK STUDIES

Where the Company implements short, compressed, flexible hours or variable work schedules utilizing-employees coming within the
scopeof this CollectiveAgreement, they shall do S0 in accordance with applicable Letters of Understanding attached to this Agreement or
after consuitationand agreementis reached with the Unionregarding terms and conditions to be applisd.

PENSIONS

Employeesshall be membersaf The Local Authorities Pension Plan in accordancs with the provisions of said Ptan.

POSITION EVALUATIONPROGRAM

Position evaluation is the systematic determination of pasition ailecations lo the appropriate ciass as set out in the current Collective
Agreement.

The establishment and maintenance of a position evaluation program covering ermployees within the jurisdiction of the Union shall, with
the exception of the appeal procedure, be the sole responsibility of the Company.

The Unionshall have the rightlo present modifications to the positionevaluation programand these will be considered by the Company.

The Union shall be providedwith the Policy, regulations and procedures pertaining to the class allocations of positions coming within the
scope dF this Agreement.
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The Company shall make available to the Union on request all reasonable information used in the position evaluation program
proceduresto evaluate and allocate positions to the appropriate established class.

New classes. for which the rates have been negotiated and agreed to in accordance with Articie 14. ‘New Classes’ shall be reducedto
wniting and executea by authonzed representatives of the parties to this Agreement,

Employees shall be paid the rates provided in the currently effective wage schedule or those established by the Company for classes, for
which the rates are under negotiation in accordancewith the provisions of this Agrement.

.Where more than one Human Resources reprasentative is in attendance at a position evaluation interview, the Union shall be advised
and may attendthe interview.

CHALLEMGE AND APPEAL PROCEDURES

An employee who considers that the duties or responsibilities of their position have been significantly changed since the last evaluation
review may request and shall receive, a copy of their current position description from their supervisor and may request a review of the
allocation of their position.

To initiate a request, the employee will obtain from their supervisor a job evaluation questionnaire and complete it according to the
prescribed instructions. On completion, the document is to be forwarded to £PCOR Human Resources Compensation and Benefits
Section, the employee’s management supervisor and the Union and shall be supplemented with a written statement, signed and dated by
the employee, as to why a change to the current allocation should be considered.

On receipt of the information specified in article 23.02., EPCOR Human Resources Compsnsation and Benefits Section will make such
arrangements as are necessary to properly review the position and will provide a decision in writing, within ninety (90) calendar days of
receiptof the requestto the employee, the Union and the management supervisor.

An employee who disagrees with the decision renderedby EPCOR Human Resources Compensation and Bensfits Section shall, within
ten (10) working days from the date of receipt of the decision, initiate a challenge; otherwise the request is considered resolved and
further action cannot be initiated for a period of at least one year from the date of the decision.

An employee wishing to challenge a decision may do so using the prescribed forrn and subject to the time frames specified in
article 23.04. and will notify their management supervisor, EPCOR Human Resources Compsnsation and Bsnefits Section and the Union
of their intentionto challenge the decision.

If the Union decides that the employee’s challenge is valid, the Union shall, within ten (10} working days of receiving the employee’s
written intent to challenge the decision, submit in writing to the £PCOR Human Resources Compensationand Benerits Section their
position on, and justification of, the employee’s challenge.

Where a challenge is processed in accordance with articles 23.05. and 23.06, the EPCOR Human Resources Compensation and
Benefits Section shall hold a hearing within ten (10) working days from the day that Union’s pasition on the challenge B received, and a
written decision on the challenge together with the reasons therefore shall be given to the Union, the employee and the management
supervisor within ten (10} working days of the hearing.

Should the decision fail to resolve the challenge, then the Union shall, within ten (10) working days of receipt of the decision, advance the
matter to the Umpire, provided such challenge has been properly processed in accordance with the time periods specified in this section.

The procedureto be used in the selection of an Umpireshall be as follows:
The Company and the Union shall exchange lists of persons knowledgeable in position evaluation.
In the event that one Or more persons are named on both lists, the selectionshall be made from those persons.

In the eventthat the Company and the Union cannot agree on an Umpire, the matter shall be referred to the Labour Relations
Boardwho shall appoint a qualified person to act as an Umpire.

The Umpire shall act on all appeals submitted to them for a period of one (1) year commencing from the date of their
appointment. After such period, the Company and the Union shall review the performance of the Umpire and shall, upon
mutual agreement, appoint them for an additional term of one (1) year or, where no agreement exists, shall initiate the
aforesaid procedure for the selectiond a new Umpire.



23.09.05.

23.09.06.

23.10.

23.10.01.

23.10.02,

23.10.03.

23.10.04.

23.10.08.

23.10.086.

2311,

24

24.01.

24.02,

25,

26.

.27 -

The Company and the Union shall share equally the Umpire’s fees and other expenses of the hearings,

The Company and the Union shall each appoint one representative lo assist the Umpire in their review of matters brought
before them under the provisions of this section.

The Umpire shall, within twenty (20) working days of the Union advancing the challengeto the Umpire, hold a hearing on any appeal and:

May request the testimony of any persons whia have knowledge of the duties and responsibilities f the gosition and such
written Or other evidence as they may require.

Shall determine the allocation of the position to a class within the same occupational series of if such series is inappropriate
they shall direct the Company to allocate that position to an appropriate existing class or to establish a new class. Such

decision shall be implemented by the Company within ninety (90) consecutive days from the date that the Umpire’s written
decisionis received.

Provided a reclassificationof a position to a class having a higher pay range is the outcome of the Umpire’s decision, 'he
Umpire may, provided such requestis in accordance with clause 7.01.04., determine the appropriate step to be assigned the
employeeinthe higher pay range.

Shall communicate their decision and reasons thereto in writing to the employee initiating the challenge, the Union and the
Company and such decisionshall be final and binding upon the parties.

Shall not alter, amend or vary any term or condition of this Agreement.
Shall set theirown procedure with respectto any hearing.

At the final disposition of a position evaluation review and any subsequent challenges, any change-in position allocation shall be
implementedretroactiveto the date the employee requestedthe review underthese procedures.

NOTE:  The mandatory time {imits specifiedin this section may be waived with the mutual consent of both parties.

SATETY

Employees are encouraged to report any unsafe conditionsto their supervisor or to the Company’s appropriate safety consultant. If the
unsafe condition is not corrected, then the employee should bring the unsafe conditionto the attention of the Union.

No employee shall operate any tool, appliance or equipment that will cause to exist an imminentdanger or carry out any work where there
exists or wiil cause to exist an imminent dangerto the heaith and safely of that employee or any other employee present at the work site.
CHARITABLEASSISTANCE DEDUCTIONS

The Company shall deduct on a bi-weekly basis from each employee coming within the scope of the Union, an amount specified by the

Union for chantable assistance deduction premiums: such amount shall be forwarded via cheque to the Unionwithin ten (10} days of the
pay period ending and the cheque shall be accompanied by a list of employees shawing the amounts deducted.

FORWARDINGOF FAIR SHARE PREMIUMS

The total deductionof Fair Share Insurance Premiums shail be forwarded via cheque to the Union within ten (10) days of 'he pay period
ending and the cheque shall be accompaniedby aist of employees snowing the amounts deducted.

HEALTH AND WELFARE BENEFITS
The Company will provide rive (5} paidsick days on an annual basis to provisional status employees, These sick days shall be paid at

one hundred {100) per cent of the employee’s reqular wage/salary. There shall be no reductionin pay for these five {5) sick days relative
lo the number ofincidentsaccrued by the employee.
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28, MEDICAL EVALUATIONS
Employees who are required by the Company lo undergo regular medical examinations as a result of the nature of their employmentwith

the Company shall have the cost of such medical evaluationsome by the Company.

26, JURISDICTIONAL DIFFERENCES

b The Company shall advise the Union, prior to implementation, of the assignment of existing or new positions to management or out of
scope where those positions may bear on the Union's jurisdiction. The parties mutually agree that the resolution of differences arising
from the jurisdictional allocation of positions shall be processed in accordance with the consuftative process outlined in Article 76 of this
Agreement. #f, however, a jurisdictional differenceis nof resolved by the parties and the Union elects to refer the matte, to a third pary,
the dispufe shall be referred to the Labour Refations Board fora final an binding decision.

29.01. Where a management or excluded position i deemed 1o fall within the scope of the Union's jurisdiction, the incumbent of such position
shallbe administered in accordancewith the following provisions:

29.01.01, The incumbent shall be awarded senionty status based on their fength of unbroken fuii-ime service in the deemed position,
fogether with any fulltime unbroken service the employee accrued within the Union’s jurisdiction immediately prior to being.
appointedto the deemed position.

20.01.02 Tre incumbent shallupon entering the Union’sjurisdiction be subjectto the terms and conditions ofthe Coflective Agreément.
29.01.03, Where the incumbent has received a general increase in wages while in management for a period that overiaps or is-

coincident with a period for which a general wage increase & negotiated with the Union, the employee shall have their
managementincrease deducted from the Union increase.

Emors and Omissions

The Company and the Union agree that this document shall accurately reflect all fms agreed to during collective bargaining, Any erors or
omissionsin this agreement shall be rectified prior to printing the final drarit based on mutual agreement between the pariies.

Signed this _4 1~ day of __ D2 s o lner AD. 1997,

e )

CIVIC Serwce Umon 5 / . EPCOR UU[

Mc‘z-_\

_— %M%uf,a&(fc/
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CIVIC SERVICE UNION 52 - SCHEDULE OF WAGES APPENDIX |
Qverview of Negotiated Wage Related [tems

1 GENERAL WAGE INCREASES
The parties agreed that the annual rates of pay in Appendix | of the CSU 52 Schedule of Wages, from January 22, 1995 to January 6, 1986

shall be adjusted in the following manner:

(@) EHective January 7, 1998, increase the rates by 1.5% (one point five percent);
(b) Effective December 22, 19386, increase the rates by a further 1.5 % (one point five percent); and
(c) Effective December 21, 1997, increase the rates by a further 2.0% (two percent).

2. CHANGE IN STANDARD HOURS QF WORK
In recognition of the standard hours of work changing from 6.75 hours per day (67.5 hours bi-weekly) to 7.5 hours per day (75 hours bi-weekly)
effective June 22, 1997, the following compensation and understandings shall apply:

(a) Effective June 22, 1997, the annual base rates for 6.75 hour per day (67.5 hours bi-weekly) positions shall be increased by three
percent (3%).

(b) Effective December 21, 1997, the annual base rates for 8.75 hours per day (67.5 hours bi-weekly) positions shall be increased by a
further three percent.

(¢c) Effective the date df ratification df this Agreement, all CSU 52 employees who are in the employ of the Company shall be entitled to a
point five percent (0.5%) lump sum payment based on their 1396 gross earnings. AQUALTA employees shall receive their lump sum
payment based on their gross earnings from May 1, 1996 lo Oecember 31, 1396.

(d) The Company shall have the right to increase or decrease an employee’s hours of work providing the Company provides written
documentation to the Union which outlines the business rationale and/or operational requirement to increase or decrease an

employee’s hours of work.

3. HOURS OF WORK WAGE ADJUSTMENT
The hours o work wage adjustment shall be changed from ten percent (10%) to four percent (4%) effective June 22, 1997, except for he

following:

On or after June 22, 1997 those 7.5 hour per day employees who are operationally requiredto work 8 hours per day shall be provided with an
increase of 7% to their annual rate until December 31, 1997, On or after January 1, 1898, such employees and those employees who were
working 8 hours per day prior to June 22, 1997 and continued to work 8 hours per day up to and including January 1, 1938 shall have their annual
rates sdjusted to ensure that all 8 hour per day employees reveive the same differential (i.e. 4% above 1988 rates for 7.5 hour per day
employees).

4, REGRADES AND RECLASSIFICATIONS

Drafting Technician Series
The parties agreedto a name change for the Drafting Technician classification senes. Drafting Technician 1,11 and Il shall be changed to Draiting

Technologist 1,11 and 1.

Laboratory Technician Series
The parties agreed to a name change for the Laboratory Technician classification series. Laboratory Technician I, Il and il shall be changed

to Laboratory Technologist I, Il and Ill.

In addition, each step (A to F) df the annual base rates for the Laboratory Technician 1, it and Il and the Laboratory Supervisor classificationsshal
be increased by eight hundred dollars (5800.00).

The pariies agreed that these classification wage adjustments shall be implemented prior to the application of the General Wage Increase on
January 7, 1996. The 19396 retroactive payment of dollars owing as a result of this wage adjustment shall be paid to employees in these
Laboratory classifications as a lump sum. AQUALTA employees in any of these Laboratory classifications shall receive a pro rated lump
sum for service from May 1, 1996 to December 22, 1996. This corresponds to the time that AQUALTA employees joined EFCOR.

5, RETROACTIVE PAY
The wage increase for 1996 (i.e. 1.5%) shall be paid as a lump sum based on gross earnings for the period January 7, 1996 to December 21,

1996.

The wage increase for 1997 (i.e. 1.5%) shall be paid as a lump sum based on gross earning for the period December 22, 1986 to
April 28, 1997 (plus 1.5%).

8. All understandings and agreements with respectto the negotiated wage related items, as summarized here, have been incorporated into the
wage schedules attached to the Collective Agreement as Appendix |.
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CLASS CODE

0248

Q562

05123
0247
0572
4362

0450
4304
8253
4311

4364

Q301
0357
0411
0561
3031

Qdge

1031
4303
4310
4323
8252
4342

4359

4361

0005
0248
0335
0410
0449
0512
0571
4415
8027

0418

0510
0356
4302
4308
4322
8249

4358

0488

Q334
1126

0004
0038
0083
0255
0355

4357

CIVIC SERVICE UNION £2
SCHEDULE OF ‘NAGES

1997 (June 22, 1997 lo December 20, 1997)- 7.5 HOURS

CLASS TITLE

Systems Analyst 1

Ulilily Rates & Planning Analyst Il

Accountant !{
Systems Analyst |
Melhoos Analyst Il
Laporatory Scentist Il

public Informauan Officer 1Y
Engineenng Tecnnoloaist NI
Water Services Agent Il
Drafling Technologist Il

Laboratory Supervisor

Buyer

Matenals Planning Technologist !l
Home Economist Il

Utility Pates & Planning Analyst |
Plumbing & Gas Inspector |

Public Information Officer II

Properly Agent |
Engineering Ternnologist Il
Drafting Ternologist !
Survey Technologist i
Water Service Agent !
Materials Technologist Il

Laboratory Technologist It

Laboratory Scientist |

ClerkV

Programmer

Stores Administrater

Home Economist |

Market Planner

Accountant

MethodsAnalyst |
Environment Protection Officer

Vehicte Equipmant & Services Technician

Librarian

Accounting Assistant Il

Matenals Planning Technologistif
Engineering Technologist |
Dratiing Technologist [

Survey Technolagist |

Water Service Technologist I

Laboratory Technoiogist {i

Public Information Qfficer {

Storekeeper
Utility Account Coflector If

Clerk IV

Ulility Service Representative iV
PublicServica Representawe I}
Compuler Support Technologist
Matenals Planning Tech |

Laboratory Technologist |

ASJ9

A813

A809

A765

A724

A718

A704

AB72

AB44

A832

AB24

A583

A547

A535

A515

A507

A4T5

AA50
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PAY RANGE RATETYPE STEPA/1

$49,863
$1.910
S 2547

$45.838
§1,758
§ 23.4t

§44.625
$1.710
§ 22.80

343,152
$1,653
S 22,04

$41.446
$1.,588
3 2117

541,106
$1.575
3 2100

£40,596
$1,558
S 20.73

838,444
$1.511
§ 20,15

$38.504
$t,478
$ 19.67

$37,907
31,452
§ 19.38

$37.655
§1,443
S 19.24

535,79%
$1.372
$ 1829

$34,330
31,315
S 17.83

833,707
31.291
S 17.22

$33.051
$1.266
$ 16.88

$32,857
51.259
§ 16.79

$31,289
$1.203
S 16.04

$30,958
51,186
S 1581

STEPB/2 STEPC/3 STEP(Q/4 STEPE/S STEPFI6

$82,424

S

$2.009
26.79

547,693

S

$1.827
24.08

348,728

§

51,783
23.91

845,004

S

$1.724
22,99

$43.555

3

51,669
22.25

$43,152

S

§1.683
22.04

342,708

$

81,628
21.81

841,108

S

§1.578
21.00

340,293

S

§1,544
20.59

$39.700

S

$1,521
2028

§39,444

$

§1,511
20,15

$37.855

S

$1.443
19.24

535,799

S

$1,372
18.29

§35,179

$

$1.248
17.97

534,714

§

$1.320
17.73

$34,320

$

$1,318
17.83

$32,857

S

$1.289
16,79

$32.229

3

31,235
16,47

$54.813

5

$2.104
28.08

349,863

s

$1,910
25.47

$48,890

S

$1.873
24.97

$47,053

S

$1.803
24.04

545,473

$

51,742
23.23

$45,004

$

§1.724
22,98

844,625

S

$1.710
22.80

343,152

$

$1,683
22.04

$41,955

S

51,607
21,43

340,405

S

§1.548
20.64

$41,108

$

51,875
21.00

$39,444

S

$1.511
20,15

437,655

$

31,443
19.24

$36.647

s

51,404
18.72

536,436

S

$1.296
18.84

$35.799

S

§1.372
18.29

534,330

$

$1.315
17.53

$33.707

S

51.291
17.21

$57.471

$

52,202
28,26

§52.424

S

$2.009
28.78

$51,172

$

$1,961
26,15

349,478

S

31,896
25.28

§47.648

$

$1.826
24,35

$47,053

$

$1,802
24,04

346,798

H

31,793
23.91

$45,004

S

$1.724
22.99

$44,001

S

$1.,686
22,48

$42,833

$

§1.641
21.88

543,162

S

$1,653
22.04

$41,108

$

$1.575
21.00

$39.444

S

$1,511
20.15

$38.503

$

§1,475
19.67

§37.907

S

$1.452
19.28

$37.655

S

$1.443
19.24

$35,7¢9

$

§1,372
18,29

§35.179

S

§1,348
17.87

$60,157

S

$2,205
30.73

$54,913

3

$2,104
28,05

$53.788

$

52,061
27.48

$51,846

S

$1,986
26.48

§48.821

3

51,908
25,48

$49,478

]

$1.886
25.28

348,972

$

81,876
25.01

347,053

$

31,803
24.04

$45.853

S

31,757
23.43

245,138

H

$1.729
23.08

345,004

S

§1.724
22,39

343,152

S

31,653
22.04

$41,106

$

$1.578
21.00

340,293

$

$1,844
20.58

§39.700

S

§1.521
20,28

$39,444

S

$1.511
20,18

$37,685

S

$1.443
19.24

$36.847

S

§1.404
18.72

$62,9687

S

$2,413
32,17

$57.471

S

$2.202
29.36

$56,280

$

52,159
28,79

354.214

5

$2,077
27.69

$51.980

S

$1,992
26.56

$51.848

S

$1.986
26.48

561,142

S

51,959
26.12

349,478

$

31,886
25.28

$47.902

S

§1.835
24,47

$47,372

S

$1.815
24.20

$47.083

S

$1,803
24,04

545,004

S

51,724
22,99

543,152

S

§1.853
22.04

$41,955

$

$1.607
21.43

$41,554

§

51,592
21.22

$41,108

5

$1.575
21.00

$39.444

S

$1.511
20.18

$38,803

$

$1,475
19.67



APPENDIX | CIVIC SERVICE UNION 52
SCHEDULE OF WAGES
1997 (June 22, 1997 lo D&rembar 20, 1997) - 7.5 HOURS

CUSS CODE CLASS TITLE PAY RANGE RATETYPE STEPA/1 STEPB/2 STEPC/3 STEP Of4 STEPES STEP Fig
0054 Utitilies Account Officer A439 A §30.109  §31,289  $32,857 §34.220 $35.799  $37.655
0056 Ulilities Service Represenlalive I 8 $1,154 $1,203 $1.259 $1.315 $1,372 §1.443
0333 Stereman Il H S 1539 § 1604 S 16879 § 1783 § 1829 S 19.2%
0508 Accounling Assistant Il
1125 ity Acceunt Cetector
0082 Public Service Representative | A402 A $28,576 330,108 831,289 $32.857 $34,330 335,799
0417 Library Technotogst It 8 31,085 51,184 $1.203 $1.258 $1,315 §1.372
0487 Public Information Tecnnologist H S 1480 $ 1539 § 1804 S K879 § t7.53 S 1828
4320 Survey Technical Assistant Il
0332 Sloreman Il A374 A $27.362 $28,576 $30.109 S31.3B9 $32,857 $34,330
B 51,048 $1.095 81,154 $1.203 $1.259 $1.315
H S 1397 S 1460 § 1539 S 1604 S 1679 § 17.53
0003 Clerk il A346 A 326,207 827262 $28.576 §30.109  $31,389  $32.957
€009 ‘Word/Data Processing Clerk IlI 8 $1,004 31,048 §1,095 $1,154 51,203 51.259
0031 Administrative Assistant | H § 1339 S 13,87 S 1460 § 15639 $ 1604 S 16,79
0057 Ulility Service Representativa il
0331 Sloreman |
0502 Cashier /|
511 Accounting Assistant |
4321 Survey Technical Assistant | A337 A $25850 $27.116 $28.288 $29.588 £31,181  §32,519
8 $9%4 51,039 51,084 $1.133 51,198 $1.246
H § 13256 § 1385 S 1445 S 15141 S 1593 S 18.51
0302 Purchasing Assistant A316 A $25,063  $26,207 S27,362 $28.576 $30,109  $31,289
0416 Library Technologist | 8 5860 §1,004 $1.048  §1,085 51,154 $1,203
4350 Laboratory Technical Assistantll H § 1280 S 1333 § 1397 S 1460 $ 1538 S 18.04
8610 Delivery Oriver F307 A $30,941
B8 §1,185
H S 15.80
0022 Clerk Stenographer I! A291 A $24,041  $25,083 326,207 $27.262 §28.576  $30.109
0055 Utlity Service Representative | B §921 5860 51,004 §1.048 $1,095 51,184
1121 Utility Bill Deliverer H S 1228 § 1280 $ 1339 S 13.97 § 1460 $ 1539
0002 Clerk Il A261 A $23,014 324,041  $25083 526,207 $27,362 $28,576
0008 Word/Data Processing Clerk 1l B 3882 3921 3960 $1,004 $1.048 $1,085
0501 Cashier | H 5 1176 S 1228 S 1280 S 1339 § 13.97 § 1460
4306 Drafling Technical Assistant A238 A $22,084 $23.014 $24.041 S$25.083 $26,207 527.262
4356 Laboratory Technical Assistant | B 5845 5882 $921 $960 $1.004 $1,048
H S 1127 S 1176 S 1228 S 1280 § 13.3% § 13.97
0001 Clerk | A214 A $21.2268 522,054 523,014  $24,041 525083  §26.207
0007 Word/Data ProcessingClerk | B 5813 $845 $882 $921 3960 51,004
H § 1084 3% 1127 § 1176 S 1228 S 12.80 S 13.39



APPENDIX | CIVIC SERVICE UNION 52

SCHEDULE OF WAGES
1997 (June 22, 1897 to Gecemoer 20, 1997) - 8 HOURS

CLASS COL- CLASSTITLE PAY RANGE RATETYPE STEP All STEP B8/2 STEPC/3 STEPC/4 STEP U5 STEPF/S
0248 Systems Analyst I! A909 A $53,413 S$56,157 358.823 361,563 $64,440 $67.450
B $2.046 52182 $2,284 $2,258 §2.469 $2.584
H § 25,58 § 26.80 S 28.18 § 2349 S 30.88 § 3220
oT S 2558 S5 2B.80 § 28,18 § 2949 § 3086 3 32320
0562 Ulilily Rates & Planning Analyst Il A813 A $49,102 $51,089 853413 $56,157 $58,823  $61,563
B $1.881 $1.857 $2,046 $2,152 $2.254 §2,359
H S 2351 § 2446 § 2558 § 2650 § 2818 § 29.49
oT $ 2251 § 2446 S 2858 § 2660 3 2848 S 29.49
0247 Systems Analyst | A809 A 347802 550,130 852371 554,815 $57.819  $60.362
0513 Accountant Il B $1,831 $1.921 $2.007 32,100 $2,208 $2.313
0572 Methods Anaiyst If H § 2289 § 2401 $ 2509 S 2625 S 2780 § 2B.91
4362 Laboratory Scientist Il oT $ 2289 § 2401 8 2509 S 2625 S 2780 S 28.91
0480 Public Information CHicer Il AT765- A 346,224 548,208 $50.403 - 553,001 $55.537  $58.074
4304 Engineering Technologist{ll B $1.771 $1,847 51,931 32,031 52,128 $2,225
8253 Water Services Agent Ii! H S 2244 § 2309 $ 2414 S 2539 § 2660 § 27.81
4311 Drafting Technolagist !l oT S 2214 S 2309 S 2414 § 529 S 2660 S 27.81
4364 Laboratory Supervisor A1724 A $44 397 $46,656 848,711  $L;.041 $53,368  $55,692
B 31,701 31,788 51,866 $1.856 $2,045 $2,124
H § 2126 S 2235 § 2333 S 2445 § 2556 S 26.68
oT S 2126 § 2235 S 2333 S 2445 S 2858 3§ 2658
0301 Buyer A718 A $44,033 545224 848208 550,403 353,001  $55,537
0357 Materials Planning Technologist !l B §1,887 31,771 $1,847 $1,931 §2,031 $2,128
0411 Home Econarmisi |l H $ 2109 § 2244 § 2309 S 2414 S 2539 S 26.80
0581 Utility Rates & Planning Analyst | oT $ 2909 8 2214 5 2309 $§ 2414 S 2539 § 26.60
2031 Plumbing and Gas Inspector!
0489 Public Information Officerlt A704 A S43486 S45747 347,802 350,130 452,459  $54.783
B $1,666 $1,783 $1.831 51,921 32,010 32,089
H § 2083 S 2191 S 2289 § 2401 S 25143 S 26.24
oT S 2083 S 2191 S 2289 § 2401 $ 2513 S 2824
1031 Property Agent | A672 A $42,252 844033 346,224 $48,208 $50,403 853,009
4302 Engineering Technologist [l B $1,619 31,687 81,774 31,847 31,831 $2,031
4310 Drafting Technologist 1! H 3 2024 5 2109 S 2214 § 2309 $ 2414 S 25389
4323 Survey Technologist Il oT $ 2024 8 2109 § 2214 § 23,09 S 24.14 § 2539
8252 Water Service Agent !l
4342 Materials Technologist I
4359 Laboratory Technologist ) A644 A 541,245 843,162 §44,942 847,134 $49,118 851,213
B $1,580 31,654 $1,722 51,806 $1.882 31,986
H S 19,75 § 20.68 $§ 2153 5 2258 S 2353 S 24.88
oT S 1975 S 2068 S 2183 § 22.58 S 2353 S 24.58
4381 Laboratory Scientist | AB32 A $40,606 342,527 $43,282 545,883 548,352 $50.745
8 §1,886  §1.629 51,658 51,758 $1.853 51,944
H S 1945 § 2036 S 2073 § 2198 § 2316 3 24.20
oT S 1945 $§ 2036 S 2073 § 2188 S 23.16 S 24.20
Q008 Clerk V AB24 A 340,336 842,252 $44,033 346,224 8548208 $50.403
0246 Programmer B 51,545 $1.618 $1.687 $1.771 51,847 $1.931
Q335 Slores Administrator H $ 1931 S 2024 S 2108 S 22,14 § 230% S 2414
0410 Home Economist | oT $ 1931 S 2024 § 2109 S 22144 S 2309 S 24.14
0449 Market Planner |
0512 Accountant |
0571 Methods Analyst |
4415 Environment Protection Officer
8027 Vehicle Equipment & Services Technician
0418 Librarian A583 A $38.348 340336 $42,252 844,033 546,224  $48,208
B $1,469 31,545 31,8619 31.687 $1.771 $1.847
H $ 1835 S 1931 S 2024 $ 2109 S 2244 § 23.09
oT S 1838 S 1931 3§ 2024 $ 2109 S 22,14 S 23.09
0510 Accounting Assisiant [l A547 A $368,774 538,348 840,036 $42,252 544,033  $46.,224
Q356 Matenials Planning Tecthinologist If 8 51,409 $1.468 31,545 31,618 51,687 $1.771
4302 Engineenng Technologist | H S 1761 S 1836 § 1931 S 2024 S 2109 3 22.14
4308 Orafting Technotogist | oT $ 1761 S 1836 S 1931 S 2024 § 2109 § 22.44
4322 Survey Technologist |

8249 Water Service Technologist |



APPENDIX |

CLASS CODE

4358

0488

0334
1126

- Q004
0058
0063
0255

4357

Q084
0056
0333
0509
1128

0062
Q417
0487
4320

Q332

Q003
Q009
0031
0057
0331
0502
Q511

0302
0418
4350

8610

0022
0088
1121

Qa2
als]el:}
0501

4206
4356

0001
0007

CIVIC SERVICE UNIONS2
SCHEDULE OF WAGES

1897 (June 22, 1997 lo Dacember 20, 1897) « 8 HOURS

CLASS TITLE

Laboratory Technologist {l

Publicinformation QHicer |

Slorekeeper
Ulitity Account Collector It

Clerk (V

Ulility Service Represenlalive{V
PublicSernce Representative |l
Zempulter Support Technologrst

Laboralory Tecnhnologist [

Utililtes Account Officer

Ulilities Service Representativelll
Sloreman ill

Accounting Assistant It

Utility Account Collector |

Public Service Representativel
Library Technologist [l
PublicInformation Technologist
Survey Technical Assistant If

Sloreman |l

Clerk il

Word/Data Processing Clerk ill
Administrative Assistanti

Utility Service Representative I
Storeman 1

Cashierll

Accounting Assistant |

Survey Technical Assistant |

PurchasingAssistant
Library Technologist I
Laboratory Technical Assistant il

Delivery Driver

Clerk Stenographer !
Ulility Service Representativel
lility Bill Deliverer

Clerk Il
Word/Dala Processing Clerk il
Cashier |

Drafiing Technical Assistant
Laboratory Technical Assistant |

Clerk |
Word/Data ProcessingClerk |

PAY RANGE RATETYPE STEP AN

A535

A515

A507

Ad475

A450

A439

A402

A374

A346

A337

A316

F307

A291

A261

A238

A214

A
8
H

oT

Szw>» Qrmx» Qzxw>» Qrw>» QrIwm» Qrm» Qrw>»

o
Qrom>

Qrw>»

Crw>» 21:0) 31:0) 31m>

o
Srm>

e}
_|IUJ)>

§36,107

S
S

$1.283
17.29
17.29

$35.404

S
S

51,588
16.95
16.95

$35.198

$
N

$1,349
16.86
16.86

§33,624

S
S

§1,288
16.10
18.10

$33,182

S
S

$1.271
15.89
15.89

§32.283

$
S

$1,228
15.48
1545

330,611

S
S

31,173
14,66
14.66

$29.310

S
$

81,123
14,04
14,04

828,073

3
S

51,076
13.45
13.45

§27,798

S
S

$1.085
13.31
13.31

§26,847

s
s

$1,029
12,88
12.86

525,752

$
$

5987
12.34
12,34

$24,653

S
$

§845
11.81
11.81

823,624

H
$

$905
11.24
11.31

$22.737

S
$

$871
10.89
10.88

STEP 8/2

$37,684

S
S

$1.444
18.08
18.05

$37,.85

3
s

$1,428
17.81
17.81

S38.774

S
N

$1.409
17.61
17.61

335,198

S
S

$1,249
16.86
18.88

334,534

S
S

31,323
18.54
16.54

$33.624

$
S

$1.288
16.10
16,10

332,253

S
S

$1.226
15,48
15,45

§30.611

S
$

§1,173
14,68
14,68

329,310

S
S

81,123
14.04
14.04

320,047

S
$

§1,113
13.91
13.¢1

528,073

S
S

51,078
1345
13.48

328,847

3
$

51,029
12,86
12,86

$25,753

S
H

§987
1234
12,34

§24.653

S
3

$945
11.81
11.81

523,624

S
N

$205
11.31
11.31

STEPC3

$338.285

s
5

$1.504
18.80
18.80

$33 020

S
S

$1,485
18.69
18.89

538,248

S
$

§1,569
18.28
18.26

$28.774

N
S

$1.409
17.51
17.51

$36.107

S
S

$1.283
17.29
17.28

535,196

S
S

$1,249
16.86
16.86

$33,624

S
S

51.288
16.10
16.10

532.253

S
3

$1,238
15,48
15.45

$30,611

S
S

$1,173
14.68
14.66

$30,302

S
S

$1,181
14.51
14.51

$28.310

S
$

§1,123
14.04
14.04

§28.073

S
]

51,076
13.45
13.48

526,847

S
S

§1.029
12,86
12.86

325,733

S
S

$987
12.24
12.24

$24.653

$
$

$945
11.81
11.81

STEP D/4

$41,244

S
]

$1,580
19.75
19.75

<40 £05

N
S

31.658
19.45
19.45

$40.226

S
S

$1.545
19.31
19.31

$38.348

$
S

51,469
18.28
18.36

$37.684

S
S

$1.444
18.05
18.08

836,774

S
S

$1,409
17.61
17.61

535,136

S
S

§1,349
16.66
16.86

333,624

S
)

$1,288
16.10
16,10

$32.263

S
S

31,238
18,45
15.45

$31,671

$
S

$1.213
15.16
15.16

330,611

$
S

$1,173
14,68
14.66

$28,310

$
§

$1,123
14.04
14.04

$28,073

S
S

51,076
13.45
13.45

526,847

M
S

§1.029
12.86
12.88

§25,753

S
N

5987
12,34
12,34

STEP E/5

$43,162

S
S

$1,654
20.68
20.68

542,527

S
S

$1.629
20.28
20.36

$42.252

S
N

§1,619
20.24
20.24

$40,336

S
S

$1,545
19.31
19,31

539,256

$
S

$1.504
18.80
18.80

338,248

$
3

31,469
18.26
18.36

836,774

S
S

$1,409
17.61
17.61

535,196

S
S

81,349
16.88
16,86

§33.624

S
5

§t.288
16,10
16,10

$33,401

S
5

$1.280
16.00
16.00

$32.253

$
S

51238
15.45
15.45

$30.611

S
$

§1,173
14.66
14.66

$28,310

$
S

$1.123
14,04
14,04

$28,073

S
S

$1,076
13.45
13.45

526,847

S
S

$1,029
12.86
12.86

STEP F/&

$44,942

S
S

51,722
21.83
21.53

S44.512

S
S

51,705
21.21
21.31

544,033

S
S

§1,687
21.08
21.09

$42,252

S
B

§1.619
20.24
20.24

341,244

5]
S

$1,580
18.75
18.75

340,336

S
S

§1,848
19.31
19.31

$38,348

S
S

$1,469
18.36
18.36

536,774

S
S

$1,409
17.81
17.81

335,138

S
$

$1,349
16.88
16,86

$34,834

S
3

$1,338
16.69
16.69

$33.624

S
S

$1.288
18.10
16.10

$33.144

S
S

$1.270
15.88
15.88

$32,253

]
S

§1,236
15,45
1548

330,611

S
S

$t.173
14,68
14,66

§29,310

s
S

51,123
14.04
14.04

$28.073

S
N

$1.076
13.45
13.45



APPENDIX |

CLASS CODE

0248

0562

0513
0247
0572
4362

Q0480
4304
8252
4311

Q301
0357
0411
0561
3001

1031
4303
4310
4323
8252
4242

4358

4381

0005
0246
0335
0410
0449
0512
Q571
4418
8027

0418

Q510
0386

4308
4322
8249

4358

0488

0334
1126

0058

0255

CIVIC SERVICE UNION 52
SCHEDULE OF WAGES

1988 {December 21, 1997 fo January 2, 1999)- 7.5 HOURS

LLASS TITLE

Systems Analyst i1

Utilily Rates & Planning Anatyst (1

Accountant !l
Systems Analyst |
Methods Analyst {|
Laboratory Scisntist i

Public Information Officer i1
Enginesring Technologist I
Water Services Agent Il
Drafting Technologist 1l

Laboratory Supervisor

Buyer

Materials Planning Technologist tIl
Home Economist

Utility Rates & Planning Analyst 1
Plumbing & Gas Inspector {

Public Information Officer (1

Propsrty Agent |
Engineering Technologist i
Drafling Technologist il
Survey Technolagist I
Water Service Agent lf
Materials Technologist Il

Laboratory Technologist I}

Laboratory Scientist |

ClerkV

Programmer

Stores Administrator

Home Economistl|

Market Planner |

Accountant 1

Methods Analyst |
Environment Protection Officer

PAY RANGE RATETYPE STEPAM S

A909

A813

A809

A765

AT724

A718

A704

AB72

A644

AB32

AB24

Vehicle Equipment& Servicas Technician

Librarian

Accounting Assistant Il

Matenials Planning Technologist!((
Enginearing Technalogist |
Drafling Tachnolagist |

Survay Technolegist |

Water Servica Technologist |

Laboratory Technologistll

Publicinformation Officer {

Slorakesper
Utility Accaunt Collector It

Clerk iV

Ulility Servica Representalive IV
PublicServica Represantalive It
ComputerSupport Technolagist

A583

A547

AS35

A515

A507

A475

Im>» IT@>» m> w T w > I > I W > I @>

I®>

o>

I o@> Iom>» rm>»

I o>

$52,386
$2,007

TEP B2

865,077 $57.882
32,110 32,210

$ 2876 § 2813 § 28.47

348,157
$1,845

$50,106  $52,386
$1,920 $2,007

S 2480 $ 2560 3 2678

345,883
$1.796

£49,166 3512
31,884 31568

S 2395 § 2512 § 20.24

345,335
£1,737

347,281 $49,434
$1,812 31.894

$ 2316 § 2416 § 2625

343,643
31,668

$45,759 347774
31,753 $1,830

§ 2224 § 2337 § 24.40

$43.186
$1.658

846,335 $47,281
$1,737 31.812

$ 2207 § 2316 S 24.16

$42,650
31,634

544,867  $46,883
$1.719 31,796

$ 2179 3 2292 3 2395

$41,440 $43,188 $453385

$1,588

31,685 31,7237

$ 2147 § 2207 § 2316

540,452 $42,332 344,078

$1,550

$1,622  $1,689

$ 2067 $ 2183 § 2252

339,825
31,526

341,709 342,449
31,508 $1,626

3 2035 S 2131 § 2168

$39.560 $41,440 $43.186

31,516

81,588 31,685

S 2021 S 2147 § 22.07

$37,610 339,580 341,440

$1,441

31,518 31,588

§$ 1921 § 2021 § 2147

$36.067 $37.610  $33.860

31,382

$1.441 31,516

$ 1843 5 1921 § 2021

$35413  $36,959 338501

$1.357

$1.418 $1.475

§ 1809 S 1888 S 1967

334,723 338471 338280

$1,330
$ 1773 %

$1.397 $1.467
18,63 S 19.56

$34,520 836,067 3$37.610

$1.323
$ 1784 §

$1,382 $1,441
18,43 § 19.21

$32977 $34520 338,067

$1.263
S 1684 §

$1.323 31,382
1764 § 1843

STEPC/3 STEP O/4

360.379
$2.313

3 3084

355077
32,110

3 2813

353,761
$2,060

$ 2747

351.982
_$1.982

3 26.58

$50.059
31,918

§ 25.57

$49,434
31,854

3 25.2%

3

349,188
$1,884
2512

347,281
31,812

$ 24.18

348,227
31,771

§ 2361

345,000
31,724

3 22,99

$45,335
31,737

S 23.18

$43,188
31,655

3 2207

$41,440
31,588

S 21.17

$40,451

3

$1.650
20.87

$39.825

3

$1.528
20.35

539,560

31,518

S 2021

$37.610

$

31,441
19.21

STEP E/5 STEPF/6

$63.201
$2,421
$ 2228

$57.692
$2.210
$ 2047

356,511
32,165
3 28.87

354,489
$2,087
$ 2783

352,242
32,005
3 2872

$51,982
31,992
$ 26586

351.450
31,971
$ 26.28

349,434
31,804
$ 2825

348,173
$1,846
§ 24.61

$47,422
$1.817
3 2423

247,281
31,812
$ 2418

$45.335
§1.737
$ 23.16

$43.186
$1.655
S 2207

342,332
$1.622
§ 21.63

341,709
$1.598
§ 213

341,440
$1.588
3 2147

$38.550
31,516
$ 2021

266,153
$2,8385
$ 3380

$60,378
$2,313
$ 3084

359,201
$2.268
3 3024

$56.957
32182
$ 29.09

354,621
32,093
3 27.91

$54.469
32.087
§ 27.83

353730
32.059
$ 2745

351,982
31,992
S 2556

350,328
$1.928
§ 2571

349,788
$1,907
5 2843

$49,434
31,894
3 2525

347,281
§1,812
3 2418

$46.335
$1,737
$ 2318

344,078
$1.689
3 22352

543,657
$1.673
S 2231

343,186
31,655
S 07

$41,440
31,588
§ 2117
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CLASS CODE

0355

4387

0054
0056
0323
0509
1125

0062
0417
0487
4320

0332

0003
0009
0031
0087
0331
Q502
0511

4321

0302
0416
4350

8610

0022
0Qss
1121

[o/slep]
Qocs
Q501

4308
4358

0001
0007

CiVIC SERVICE UNION 52
SCHEDULE OF WAGES

1998 (December 21, 1957 lo January 2, 1995} - 7.5 HOURS

CLASS TITLE
Malenals Planning Tech |

Laboratory Technologist |

Ulities Account Officer

Utilities Service Representativelll
Stereman Il
AccountingAssistant [t

Ulitity Accaunt Collector |

Public Service Raprasentative |
Library Technologistil -
Public Information Technologist
Survey Technical Assistant i

Storeman Il

Clerk It

Wora/Oata Processing Clerk Il
Adminisirative Assistant |
Utility Service Representativell
Storeman |

Cashier I!

Accounting Assistant |

Survey Technical Assistant |

Purchasing Assistant
Library Technologist I
Laboratory Technical Assistant [t

Dslivery Driver

Clerk Stenographar I
Ulility Sefvice Reprasenative |
Utility Bill Deliverer

Clerx 1t
Word/Data Processing Clerk Il
Cashier!

Drafting Technical Assistant
Laboratory Technical Assistant |

Clerk i
Word/Data Processing Clerk |

AA50

AA439

A402

A374

A337

A316

F307

A291

A261

A238

A214

Trm>

Im>»

I ™> I ™>

T © >

I®>» xITm> T W > =] Ta > o>

T >

FAY RANGE RATE TYPE STEP A/1

$32,524
$1.248
$§ 16.61

$31633
$1,212
§ 16.16

$30.022
$1.180
§ 1533

$28,747
$1,101
$ 1488

§27,533
$1,085
S 14.07

327,283
$1,045
$ 1383

326,321
§1.008
$ 1345

$25.257
$968
$ 1291

524,179
$926
§ 1235

$23.170
3888
§ 1134

522,200
$854
§ 1138

STEP 872

$33.870 $35.413  $36.559
§1.298  §1.357 $1.415
$ 1731 5 1809 $ 1868
232,977 334520 $38.087
§1.263 31,323 31,282
S 1684 5 1764 § 1843
331633 832977 334,520
$1.212 §1283.  $1.822
S 16,16 § 16.84 § 17.54
330,022 331,633 §32.977
$1,150 . $1.212 31,253
$ 1533 3 1616 § 1684
$28,747  $30,022 $31.633
$1,101 $1,150 31,212
$ 1468 § 1533 § 16.18
$28,488 529,719 331,052
51,081 $1,139  $1.1%
§ 14585 § 1519 § 1587
$27.533  $28,747  $30.022
81,055 §1,101 31,180
$ 1407 $ 1468 § 1533
$26331 827,533 328,747
51,009  $1055 31,101
3 1345 $ 1407 § 1463
$25257 $26,331 3275k

§$968 1,009 31.085
§ 1281 $ 1345 § 1407
324,179 825257 $26,331

3926 $968  3$1.009
$ 1235 § 1291 $ 1345
$23.170  $24,179 $25.257

5888 $926 3568
3 1184 § 1235 § 1291

STEP C/3 STEPC/4

STEP €/5

$38.£01

H

31,475
19.67

337.810Q

3

31.441
19.21

338.087

3

§1.282
18.43

$34.520

$

§1.323
17.64

332,977

-]

31.2683
16.84

$32.759

H

31,255
18.73

$31,633

3

$1.212
16,16

$30.022

H

51,150
15.33

$28,747

3

51,101
14.68

$27.533

H

31,055
14.07

326,331

S

$1,009
13.45

STEP F/8

340,451

H

$1.580
20.67

$38.560

H

$1.516
20.21

337,510

3

31.441
19.21

$36.087

H

§1.382
18.43

$34.520

H

$1,323
17.64

$34,164

$

31,308
17.45

$32,977

5

31,2683
16.84

$32,507

$

81,245
16.60

$31,633

$

$1,212
16,16

$30,022

$

$1,150
16,33

$28,747

s

$1,101
14.68

$27.533

3

$1,085
14.07



APPENDIXI

CLASS CODE

0248

nse2

0247
0513
0572
4362

0480
4304
8253
4311

4364

0301
0357
o411
0581
3031

0488

1031
4303
4310

8252
4342

4358

43681

Q005

0335
0410

0512
0571
4359
4415
8027

0418

0510
036
4302
4308
4322
8249

4358

CIVIC SERVICE UNION 52
SCHEDULE OF ‘WAGES

1998 (December 21, 1997 to January 2, 1999) -8 HOURS

CLASS TITLE

Systems Analyst {1 A908

Utifity Rates & Planning Analyst i A813

Systems Analyst | A809
Accountant Il
MethodsAnalyst {l
Laboratory Scientist Il
Publiclnformation Officer IIt A765
Enginearing Technologist !l

Water Services Agent {1l

Drafting Technologist It

Laboratory Supervisor AT724

8Buyer A718
Materials Planning Technologist Il

Home Economist !

Utility Rates & Planning Analyst |

Plumbingand Gas Inspecior

Public Information Officar ([ AT04

Property Agent | A672
Enginesring Technologist i

Drafting Technologistl!

Survey Technologist i

Water Servica Agent il

Materials Technologist 1!

Laboratory Technologist |1}

Laboratory Scientist | AB632

Clark V

Programmer

Stores Administrator

Homa Economist |

Market Planner |

Accountant |

MethodsAnalyst |

Laboratory Technologistl}
EnvironmentProtection Officer

Vehicle Equipment& Services Technician

AB24

Librarian A583

Accounting Assistant Il A547
Materials Planning Technolegist Il

Engineering Technologist |

Dratting Technoiogist |

Survey Teehnolegist |

Water Servica Technologist |

Laboratory Technalogist ! AS35

PAY RANGE RATE TYPE

91m> Sxow>» 9xw> Sxm>» OQrxw>» Qzw>» Qroe>

Gxw>

OQrw>» Qzxw>»

o
_|:|:o=>

0
Srxom>»

e}
ST®@>

21m>

'STEP A/1

$54.481

$2,087
$ 26.09
$ 2678

$50,083

31,919

3 2389
§ 2480

348,758

51,868
$ 2335
$ 2395

347,148

31.806
$ 258
$ 2318

345285

$1,738
3 2168
$ 22.24

$44,913

31721
$ 21.51
3 207

344,356

31,699
3 21.24
§ 2179

$43.008

31,651
§ 2064
3 2147

342,070
31,612

$ 20.15
3 2087

341,418

$1.587
§ 13.84
$ 2038

341,142

$1,576
$ 19.70
s 20.21

$39,114

$1,499
§ 1874
§ 19.21

337,510

51,437
$ 17.96
3 18.43

$36,330

$1.411
$ 1764
$ 18.09

STEP B2

$57.280

5
3

32,195
27.44
28,13

352,110

]
$

81,897
24.96
25.60

351,133

3
5

31,959
24.49
25.12

345,172

31,884

$ 2385

3

24,18

$47.589

3
$

$1,823
22.79
23.97

347,148

$1.808

S 22.58

s

23.18

346,662

3
3

31,788
22,35
22.92

$44,913

$
3

$1,721
2151
22.07

344,025

-
3

$1,687
21.09
21.83

343,377

$
$

$1,662
20.78
21.31

$43,098

3
$

$1.851
20.64
21147

341,142

3
3

31578
19,70
20.21

439,114

3
3

31,489
18.74
18.21

$38.437

$
$

$1.473
18.41
18.88

STEP C/3 STEP 0/4 STEP U5 STEP FI6

368,799

$2.636
§ 3295
$ 3380

465,720

32.518
$ 31.48
$ 3228

$80,000

32,298
3 2874
3 29.47

$62.794

32,408
$ 30.08
$ 20.84

362,794

32,406
3 30.08
$ 30.84

360.000

$2,299
$ 2674
3 29.47

354,481

$2,087
§ 286.09
$ 26,78

$57,280

$2,195
3 274
$ 2813

358.771

32.252
3 2815
3 2887

$61,869

32,359
3 2949
$ 30.24

$63.419

32,047
$ 2559
3 2c24

355,911

32,142
$ 26.78
$ 27.47

358,235

$2.270
$ 28.38
§ 29.09

$56.648

32,170
$ 2713
$ 27.83

351,41

31,970
3 2463
§ 2525

354,081

32,071
$ 2589
$ 2858

356,806

$2.178
3 27.20
3 2791

349,685
$1,904

3 2380
3 2440

$52.081

$1,885
3 2494
$ 2557

$54.436

32,086
$ 26,08
$ 2673

$48,172

$1.884
$ 23.55
3 2418

351,411

$1.970
§ 2463
$ 2528

$54.061

32,071
$ 2588
3 2656

$56,848

32,170
$ 2743
3 27.83

548,758

31,868
3 23.35
§ 2365

$51,133

$1,959
3 24.49
§ 2512

$53,508

32,050
$ 2583
$ 2628

355,879
. a4
3 2676
3 2745

849,172

$1.884
3 2355
$ 2416

$54,081

$2,071
§ 25.89
$ 2658

551,411

31,970
3 2483
3 25.2%

$47,148

$1,808
§ 22,58
3 2318

$48,076

$1,842
$ 23.03
3 2381

350,100
$1,920
$24.00

$ 2481

$52,338

$2,005
$ 25.08
3 2571

345841

$1,786
$ 2185
$ 22582

$45,319

$1.890
$ 2382
$ 2423

$51,760

31,983
$ 2479
3 2543

$46,800

$1,793
§ 22.41
22.99

§44,147
$1.691
§ 2114
$ 2168 §

$47,148

$1,808
3 22,58
$ 2318

348172

51,884
§ 23.55
3 2418

351,411

§1,970
$ 2483
$ 2525

344,913

$1,721
§ 2154
§ 22.07

349,172

$1,884
$ 2355
§ 2418

343,098

$1,651
3 2064
3 47

$44.913

51,721
3 2184
§ 2207

347,148

$1,806
8 2258
$ 2318

341,142

31,576
§ 19.70
3 2021

$43,098

$1.651
$ 20.64
§ 2117

544,913 847,148
31721 31,808
3 2151 § 2268

3 2207 § 2316

845,841

31,756
3 21.95
$ 2252

340,041

§1.534
3 19.18
§ 1967

342,065 44025

31.612 $1.687
$ 2015 § 21.09
$ 2087 $ 2183



APPENDIX |

CLASS CODE

0488

0324
1128

0004
0088

0255

4387

0003

Q231
0057 -

0502
0511

4321

0302

4350

8610

0022

0055
1121

002

0501

4306
4355

0201
0007

CIVIC SERVICE UNION 52
SCHEDULE OF WAGES

1898 (Decamber 21, 1997 lo January 2, 1999)- 8 HOURS

CLASS TITLE

Public infermalton Officer |

Storexeaper
Ulitity Account Caltector i

Clerk IV

Utility Service Reprasantative 1V
Public Service Representative Il
Cemouter Support Technologist

Lanaratory Technologist f

Ulilities Account Officer

Utilities Service Representativelll
Storsman il

Accounting Assistant Il

Utility Account Collector |

Public Service Reirasantativa |
Library Technologist 11

Public information Technologist
Survey Technical Assistant 1

Sloreman I

Clerk !t

Word/Data Procassing Clerk 11l
Administrative Assistant |
Utility Service Representative Il
Stereman |

Cashier (!

Accounting Assistant |

Survey Technical Assistant |

Purchasing Assistant

Library Technologist |
Laboratory Technical Assistant {f

Delivery Driver

Clerk Slanographer (!
Ulility Service Representalive |
Utility 8ilf Daliverer

Clark 1l
Word/Data Procassing Clerk it
Cashier |

Drafting Technical Assistant
Laboratory Technical Assistant |

Clerk 1
Word/Data Procassing Clerk |

A515

A507

A4T5

AA50

AA439

A374

A337

A316

F207

A291

A261

A238

A214

PAY RANGE RATETYPE STEP A/ STEPB/2 STEP C/3 STEP D/4
A $36,112  $37.930 $39.811  $41,.418
8 31384  §1.453  $1,525 31,587
H $ {730 § 1816 3§ 1908 § 1984
oT $ 1773 S 1863 3 19.56 $ 2035
A 335501 $37.510 539,114 841,142
8 $1.376  $1.437 31,499 31,578
H $ 1720 § 1756 $ 1874 § 1970
oT $ 1764 § 1843 3 1921 § 2021
A $34.296 $35.901 $37.510 $38.114
E $1,314  $1,376  $1,437  $1,499
H $ 1643 § 1720 § 17.96 $ 1874
oT $ 1684 3 1764 5 18.43 3 19.21
A $33,825 $35225 926,830  $38,437
E $1.296  $1.350  $1.411  $1,473
H $ 1620 S 6.88 S 1784 S 1841
oT § 1661 S 17.31 $ 1808 S 1888
A $32,898 824206 335901 337,510
E $1,260  $1.314  $1,376  $1,437
H $ 1675 S 1643 § 1720 $ 1796
oT § 1616 § 1684 § 17864 $ 18.43
A $31,223 332,398 534206 335001
8 31,196  $1.260 81314 31,378
H S 1495 & 1575 S 16.43 $ 17.20
oT $ 1633 S 1646 § 1684 S 1784
A $29,897 $31,223 $32.398 334,296
B $1,145 81,496 §1260  $1314
H $ 1431 S 1495 § 1575 § 1643
oT S 1468 § 1532 § 16186 $ 16.84
A $28,634 $20.897 $31,223 332,898
8 $1,087  $1,145  $1,196  $1,.280
H § 1371 3 1431 § 1495 § 1575
oT § 1407 S 1468 $ 15233 $ 1618
A $28,354 $20628 530,908 $32,304
B 31,086 $1,135  $1,184  $1,238
H $ 1358 8 1419 § 1480 § 1548
oT $ 12.83 $ 1455 % 1519 § 1597
A $27,384 328634 529,897 $31,223
E $1.048  §1.097 31,145  $1,196
H $ 1341 § 1371 § 1431 & 1495
oT $ 1345 $ 1407 $ 1468 $ 1533
A
B
H
oT
A $26,267 427,384 328,634 $29.897
8 $1.008  $1,049 31,097 31,145
H $ 1258 § 3311 8§ 1371 § 14.31
oT $ 12891 § 1345 S 1407 S 1468
A §25148 $26,267 427,384 528,634
8 $963 31,006 $1.049  $1,007
H $ 1204 $ 1258 § 1311 § 1371
oT $ 1235 § 1291 § 1345 S 1407
A $24,097 525148 $26,267 $27.284
B $923 $963 31,006 51,049
H $ 1154 § 1204 S 1258 § 13.1t
oT $ 11.84 § 1235 $ 1291 3 1345
A $23,192 824097 $25148 326,267
B $389 $923 $663 31,0086
H $ 1111 § 11.54 S 1204 § 1258
or $ 1139 § 11.84 $ 1235 S 1291

STEP E/5

343,377

3
H

343,098

S

3

341,942

S
3

340,041

S
$

339,114

3
3

337,510

3
$

$35,901

S
S

$34,296

3
S

$34,089

$
3

$32,808

S
S

$31,223

$
$

320,897

S
S

$28.634

H
3

$27.384

$
3

$1.662
2078 3
21.31 S

$1,651
2064 3
2117 %

31,576
1970 S
2021 8

$1,534
19.18 3
19.67 §

$1,499
1873 §
1921 S

$1,437
1796 ¢
1843 3§

$1.376
17.20 $
1764 %

31,314
1643 §
16.84 S

$1,305
1831 §
1673 S

§1.260
1675 &
1816 S

STEP Fi8

345,403

$1,740
21.75
22.31%

$44,913

$1,721
21.51
22.07

$43.098

$1.651
20.64
21.17

342,089

$1.612
20,15
20.67

541,142

31,576
19,70
20.21

339,114

51,499
18.73
19.21

337,510

31,437
17.88
18,43

335,901

31,376
17.20
17.64

$35.531

31,381
17.01
17.45

334,256

$1.314
16.43
16.84

$33.807

$
$

31,196
1495 8
1633 S

31,145
1431 §
1468 §

$1,097
1371 S
1407 3§

$1,049
1311 8
13.45 §

31,285
16.18
16.60

332,898

$1,280
15.75
16.16

31,223

$1.196
14.85
15.33

$29,897

31,145
14.31
14.68

328,634

£1.097
13.71
14.07



CIVIC SERVICE UNION 52

THE FOLLOWING ADDENDA TO THE
1996-1998 COLLECTIVE AGREEMENT
ARE INDIVIDUAL ADDENDA BUT ARE GROUPED

TOGETHER FOR SIGNING PURPOSES ONLY.

ADDENDA

Compressed Hours of Work Program - Aqualta - Water Trouble
Dispatch

I, Compressed Hours of Work ~ Edmonton Power Inc. - Public Service
Representatives




ADDENDUM |
ADDENDUM TO THE 1996-1998 COLLECTIVE AGREEMENT

WITH RESPECT TO HOURS OF“WORK

between

EFPCOR UTILITIES INC.
and
EDMONTON POWER INC.
AQUALTAINC.
ELTECINC.
subsidiary companies of EPCOR
(hereinarter referred to as the 'Company’)
Of The First Part
-and-

CIVIC SERVICE UNION 52

(hereinafter referred to as the "Union’)
Ofh e Second Part

COMPRESSEDHOURS OF WORK PROGRAM ~ WATER TROUBLE DISPATCH (PUBLIC SERVICE REPRESENTATIVES) AQUALTA

The following provisions shall apply to those employees of Aquaffa engaged in a compressed work week program.

Unless otherwise specified, clauses contained in the Mein Agreement shall continue fo apply. Clauses in this Addendum which have the same
numerical designation as clauses in the Main Agreement shalf supersede those clauses oftfie Main Agreement. Where conflict or differences exist
between the clauses contained in the main portion of the Collective Agreement, the specified provisions contained in this Addendum shall prevail in
respectof employees engagedin this compressedhours of work program.

6.
6.01,

6.01.01.

6.01.02

6.01.03,

6.02

6.02.01

6.05.

6.05.06.

WORKING CONDITIONS

Hours of Work

Employees engaged in the compressed hours of work program shall have a shiff schedufe that allows for a
combination of shiffs ranging in hours from eight and a half (8 %) to twelve (12) hours per day, including time off for
lunch where appropriate as sef out in the existing shift schedule. The average daily hours of work times five (5) for
such employees shall equal forfy (40) hours per week and/or eighty hours per pay period over the duration of the shift
rotation.

There shall be a minimum twelve (12) hour interval between the compietion time of one shift and the commencementtime of
the next shift assigned to an employee. In the event that an employee S scheduled or rescheduled to work a shift which does
not allow for the minimum twelve (12) hour interval, they shall receive the regular rate of pay for each hour of the first shift
worked and shall received the overtime premium for each hour of the next shift worked.

Where reliefpersonnel are required, their average daily hours of work times five (5) shall equal forty (40) hours, provided,
however, that they are notified eight (8) hoursin advance of any change to those shifts for which they have been scheduled fo
work. Such employees must receive at least eight (8) hours off between shifts. In the event that any of the foregoing
conditions are not met, the employee shall receive overtime pay for the firstshift worked.

Overtime Work

Relief personnel shall be eligible to receive overtime pay for those hours worked in excess of eighfy-four (84) bi-weekly per pay period.
Other schedule adjustments may be required from time to time to maintain an average work week of forty (40) hours.

Pay far Work an Statutory Holidays

h e premium rates of pay specified in the Main Agreement shail be paid only fo those employees who work on the actual
calendarday as established by legislation. An employee who cammences his shift before or during the statutory holiday shall
be paid the premium rate for only those actual hours which fall during the statutory holiday.



6.07

=~

7.01

7.01.01

8

8.01,

8.01.05.

8.08

31

32

Shift Differential

An employee who works a scheduled stift, one-half(1/2) or more 0f which falls between 16:00 and 08:00 hours, shall receive a shift
differential 0f one dollar and ten cents ($1.10) for each hour ofthat shift. An employee shall be eligible for shift differenrialfor regularly
scheduled hours worked at premium fares on statutory holidays only.

REMUNERATICN
Waaes

Employees shall be paid on a bi-weekly basis hased on the rates of pay contained in Appendix | - Schedule of “Wages.
When an employee ceases to participate in this compressed work week program, the Company shall compare the
hours which an employee worked wih the wages they have received and shall either pay the employee for hours
worked for which they have not been paid, or shall deduct from monies owing fo the employee for hours not worked
forwhich they were paid, as the case may be.

ERINGE BENEFITS

Statutory Holidays

A day’s pay fora statutory holiday or a day offwith pay in lieu of a statutory holiday shall be equal io the monetary or time
equivalent of eight (8)hours’ work.

Vacation/eave:and sick leave usage shall be administered on an hourly basis in conjunction with the shift schedule.

REVERSION TQ THE EIGHT HOUR PER DAY SCHEDULE

Either of the parties may decide at any time to revert from the compressed work week program by providing @ minimum of one (1)
month’s notice in witting 10 the other party. However, the parties agree that, in the event that either party decides to revert from the
compressed work week program, they shall meet prior to the reversion to discuss the most expedient schedules for reversion. In the
event of reversion, premiums which may nomaily have been payable as a resuft of reverting to the straight eight (8) hours per day
schedule shall not be paid.

DURATION OF THE COMPRESSED WORK WEEK
It Is agreed that, subject to reversion rights, the compressed work week program shall continue in effectforthe period date of ratification
fo January 2, 1999. At the conclusion of this period, the parties may decide to request continuance of this compressed work week

program or t0 discontinue said program.




ADDENCUM I
ADDENDUM TO THE 1896-1998 COLLECTIVE AGREEMENT

WITH RESPECT TO COMPRESSED HOURS OF WORK
beiween

EPCOR UTILITIES INC.
and
EDMONTON POWER INC.
AQUALTA INC.
ELTEC INC.
subsidiary companies of EPCOR
(hereinarter referred to as the “Company’j

Cf TheFirst Pari
-and
CIVIC SERVICE UNION 52
(hereinarter referred to as the "Union")
Of The Second Part

COMPRESSEL YOURS OF WORK PROGRAM- EDMCNTON POWER INC. ~ PUBLIC SERVICE REPRESENTATIVES - (12 HOUR SHIFTS)

The following provisions shall apply to those employees ¢f Edmonton Power Inc. - Public Service Representatives; engagedin a compressedhours
of work program based on twelve (12)hour shiffs.

Unless otherwise specified, clauses confained in the Main Agreement shall continue to apply. Clausesin #s Addendum which have the same
numerical designation as clauses in the Main Agreement shall supersede those clauses of the Main Agreement. Where conflict or differences exist
beiween the clauses containedin the main portion of the Coffective Agreement, the specified provisions cenfained in this Addendum shall prevail with
respectto employees engaged in the compressed work week. -

6. WORKING CONDITIONS

6.01 Hours of Work

6.01.01 Employees engaged in the compressed hours of work program shall have a shiff schedule that allows for a
combination of efght (8) and twelve (12) hour shifis, per work day, including time Off for lunch, where
appropriate, as set out in the shift schedule. The average daily hours of work times five (5) for such
employees shall equal forfy (40} hours per week andr eighty (80) hours per pay period, over the duration of
the shift rotation cycle.

6.01.02 There shall be a minimum twelve (12) hour interval between cornpletion time of one shifft and the commencement
time of the next shift assigned ta a shift worker. In the event that a shift worker is scheduled or rescheduled to work a
shiff which does not allow for the minimum twelve (12) hour interval, they shall /eceive the regular rate of pay for
each hour of the firsi shift worked and shall receive the overtime premium for each hour of the next shift worked,

6.01.03 Where relief personnel are provided, they shall work an average of forfy (40} hours per week and/or eighty (80) hours
in a pay period over a complete shift rotation cycle, provided, however, that they are notified eight (8) hours in
advance of any change to those sf7ifs for which they have been scheduled fo work, Such employees must receive at least
aight(8) hours off between shifts. In the event that any of the foregoing conditions are nct met, the employee shall receive
overtime pay for the first shiff worked

6.01.04 Shift trades which would result in an employee working in excess of sixteen (16) consecutive hours will nof be
permitted.  Where relief personnel are provided, they shall work any ten (10)shifs in a pay period, providea however,
that they are notified eight (8) hours in advance of any change to those shifts for which they have been scheduied io
work in that pay period, and in N0 case shall they work more than two (2)shifts in any twenty-four (24)hour period and
must receive at least eight (8) hours or7 between shiffs. In the event that any of the foregoing conditions areé not met,
the employee shall receive overtime pay for the first shift worked.

6.01.10 Where relief personnel are provided, they shall work any fen (10) shifis in a pay period, provided however, that they are
notified eight (8) hours in advance of any change to those shifts for which they nave been scheduled to work in that pay
period, and in no case shall they work more than two (2) shiffs in any twenty-four hour period and must receive at least
eight (8) hours off between shifis. In the event that any of the foregoing conaitions are not met, the employee shall
receive overtimepay for the first shift worked.



6.02 Quertime Work
6.02.01 Relief personnel shail be eligible to receive overtime pay for those hours worked in excess of eighty-four (84)
bi-weekly per pay period. Other schedule adjustments may be required from time to time to maintain an average
work week of forty (40) hours.
6.05 Eay for Work on Statutory Hofidays
6.05.06 The premium rates of pay specified in the Main Agreement shall be paid only fo those employees who work on the
actual calendar day as recognized by the Company. An empioyse who commences their shift before or during the
stafutory holiday shall be paid the premium rate foronly those actual hours which fall during the statutory holiday.
8.07 Shitt Differential
An employee who works a scheduled shift, one-haif (172) or more of which falls between 16:00 and 08:00_hours, stail receive a
shift differentialof one dollar and ten cents ($1.10) for each hour of that shif. An employee shall be eligible for shift differential
forregularly scheduled hours worked at premium rates on Statutory holidays ondy.
7. REMUNERATION
7.01.01  Wages
Employees shall be paid on a bi-weekly basis based on the rates of pay contained in Appendix / - Schedule of Wages. When an
employee ceases fo participate in this compressed work week program, the Company shall compare the hours which they have worked
with the wages they have received and shall either pay the employee for hours worked forwhich they have not been paid, or shall deduct
from monies owing to them forhours not worked forwhich they were paid, as the case may be.
8 FRINGE BENEFITS
8.01 Statutory Holidays
8.01.05 A day's pay for a stafutory holiday or a day off with pay in lieu of a statutory holiday shall be equal fo the monetary or
time equivalentof eight (8} hours' work.
8.01.08  Vacationleave and sick leave usage shall be administered on an houry basis in conjunctionwith the shift schedule.
31 REVERSION TQ THE EIGHT HOUR PER DAY SCHEDULE
Either of the parties may decide at any time t0 revert from the compressed work week program by providing a minimum of one (1)
month's notice in writing to the other party. However, the parties agree that, in the event that either party decides o revert from the
compressed work week program they shall meet prior to the reversion to discuss the most expedient schedules for reversion. fn the
event of reversion, premiums which may normally have been payable as a result of reverting to the straight eight (8) hours per day
scheduleshall not be paid.
2 DURATION OF THE COMPRESSED WORK WEEK
ftis agreed that, subject fo reversion rights, the compressed work week program shall continue in effectforthe period date ofratffication
fo January 2, 1999, At the conclusion of tis period, the parfies may decide fo request continuance of this compressed work week
program or o discontinue said program.
Signed this _++ 1 day of 122 v bnse= , AD. 1997.
CIVIiC SERVICE UNION 52 EPCOR Uitilities Inc. d
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THE FOLLOWING GROUPS OF LETTERS OF
UNDERSTANDING TO THE 1996-1948 COLLECTIVE
AGREEMENT ARE INDIVIDUAL LETTERS OF
UNDERSTANDING BUT ARE GROUPED TOGETHER FOR

SIGNING PURPOSES ONLY.

LETTERS OF UNDERSTANDING

I, Staggered Hours of Work and Flexible Hours of Work Programs
I, Banked Overtime
i, Work Experience Programs

V. Articles 22 and 23 Position Evaluation

V. Improvement Teams
V. Labour Management Forum
Vil Utility Services ~ Joint Classification Review

VI, Health and Welfare Letters
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LETTERS OF UNDERSTANDING
between

EPCOR UTILITIES INC.
and
EDMONTON POWER INC.
AQUALTA INC.
ELTEC INC.
subsidiary companies of EFCOR
(hereinafter referredto as the ‘Company®)

Of The First Pan
-and-
- CIVIC SERVICE UNION 52
(hereinaftercalled the "Union’)
(F The Second Part

STAGGERED HOURS OF WORK AND FLEXIBLE HOURS OF WORK PROGRAMS

It is agreed by the pariies to this Agreement that the Company may establish staggered hours of work and flexible hours of work
programs in accordance with the followingprovisions:

1, Staggered hours o flexiblehours o fwork may be established between the hours 007:30 and 17:30.

2 Unpaid lunch breaks may, provided the management supervisor and the affectedemployee agree, extend between one-half
(%} hour and one and one quarier (1) hours.

3 Wherethe Unionand the Companyagree, the Companymay establish other staggered or flexiblesours ofwork programs.

4, The Company shall advise the Union of aif work locations, business units andlor Companies participating in staggered or
flexiblehours o fwork involving employees falling within the jurisdiction o the Union.

5 Postings shall contain a statement to denote those positions which are subject to a staggered or flexible hours of work
program.

6. A work unit, business unit and/or Company may amend the hours of work and/or unpaid lunch breaks of employees
participating in staggered or flexible hours of work programs, provided that such changes are in accordance with the hours
specifiedin clauses 1. and 2 above.

7. Employees participating in a staggered hours or flexiblehours of work program may request an amendment to their hours of
work and/or unpaid lunch breaks. Such an amendmentmay be made within the hours specified in clauses 7. and 2. above,
provided that concurrenca IS received from the department.

8. A work unit, business unit and/or Companymay terminate a staggered or flexiblehours of work program by providing one (1)
month'swrtten notice to employees participating in such program.

9 Employees participating in a staggered or flexible hours of work program may ferminate such program by providing one (1)
month's written notice by a majorty of pariicipating employees to the managementsupervisorin that area.

BANKED OVERTIME

It is agreed by the parties that, for the duration 0fthe 1996 - 1998 Collective Agreemant, employees shall be eligible to extend their
hanked overtime maximums in accordance wii# the followingprovisions:

1,

An employee who has accumulated his banked overtime year maximurn (ten (10} émes his average daily hours of work)may
hank further hours worked at premium rates, provided the appropriate management supervisor concurs with such additional
hanking of monies. /f the management supervisor does not allow the employee fo bank frther hours worked at premium
rates, then the employee shail be paid forsuch hours worked at premium rates.
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1.

Employees, wha are permifted to bank monies in addition to the maximum allowed by the omvisions of 6.03.01. of the 1996 -
1998 Collective Agreement, shall have the time equivalentor suciy monies taken off af a time directed by the Company, unless
mutual agreement between /he employee and /he Company has been reached as to when such time equivalentis to be taken
off.

Einpioyees shall not be penmittad fo receive a cash pay out for monies oankea beyona the iimifs cescroea in clause 6.03.U1.
of the 1996 - 1998 Collective Agreement, unless such pay-out is approved by the appropnate management supervisor.

If, on the last pay ending in April of each year, an employee has accumulated time remaining in the bank, then the employee
shall have the time equivalent of the carry-over included as parr of their maximum bank for that nexr banked overtime year, as
describedin clause 6.03.01. of this Collective Agreement.

Hours worked at premium rates shall include overtime work, pay 7or work on statutory holidays and pay for work on off days

WORK EXPERIENCE PROGRAMS

Itis mutually agreed by the parties, that the Company may participate in the following Work Experience/Education Programs:

(@) GrantMacEwan Community College
Edmonton Public School Board
(c) Edmonton Separate School Board
(d) NAIT Safety (relative to the Company's Safety 'Partnership" with the Province)
(6} Universityof Alberta - Engineering and Business Co-0p Programs
] the EPCOR Summer Student Employment Program

Any wages or compensation and working conditions for the individuals participating in such work experience programs shall
be determined by the Company, the applicable educational institution and the affected individual (Or guardian), as :he case
may be. As much as possible, the Company shall endeavour to develop ferms and condifions of employment that are
consistent with the existing provisions in this Collective Agreement

The Company shall attempt to advise the Union of those individuals participating in such Work Expsrience programs prior to
the individual's actual commencement, but, if the Companyis unable to do so prior g, then affer their commencement in such

programs.

Additionally, if is agreed that the Company's participation in these Work Experience programs shall not displace existing
permanent or temporary employees or threaten thejob securty of employees falling within the scope of this Agreement

Should the Company wish fo participate in any other Work Experience Education prograrn(s}, the Company shall consult with
the Union accordingly and receive the Union's wrtten agreementprior to participating in such programs.

ARTICLES 22 AND 23 - POSITION EVALUATION SYSTEM AND CHALLENGE AND APPEAL PROCEDURE

l.

1.

I,

The parties hereby agree that during the ferm of this agreement a task feam comprised of no more than three (3)
representatives each from the Company and the Union ghall meet and review the following:

(a) Theinterpretation and application of Arficles 22 and 23,
(b Develop alternative approaches for resolving classification differences;
(c) Alternative approaches to the evaluation, classification and assignment of compensation to positions.

The task team shall prepare terms of reference and recommendations for consideration by each of their principais.
These recommendations shall clearly indicate any wording changes that should occur in the existing Collective
Agreement befween the parties.

In addition, the parties agree to the following interim process to resolve classification disputes:

{a) The position in question shall be audited jointly by a representative from both partigs.
(b} Following the joint audit, the representatives from both parties shall work towards a mutual resolve of the
classification dispute.
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3.

c) Failing a mutually agreed fo resolution, the results fromthe joint audit will be fonvarded to a mutually agreed to
consuftant deemed as an expert in the classificationfie/d forfinalagjudicstion on the classificationdispute.

() The cost o using said consultant will be shared equally by the parties.

(e) This interim process shall be in place until a new process has been developed and agreed fo or the parties

agree to revert to the existing language.

Improvement Teams (ncentives

The parties agree that the following shall apply with respect to assignment to the improvement Team.

1, General Requiraments

All team members will be expected to meet these requirements

- collect data on performance across the organization
- research and benchmark business processes outside the organization
- analyze data and prepare business cases using re-engineering methods
- communicate and present business cases and recommendations fo staff and executive
establish and develop, as partners with line star, improvement initiatives which lead to cost reductions, customer
service improvementsand revenue enhancements
- provide leadership in establishing an improvementculture

2 Team Specialist Requirements

Specific individuals on the team will need these skils/experisnce

REVIEW PERIOD ALLOWANCE' | _____COMPETENCIES

6 months $1200/ysar o Presents oneself clearly and articulately when speaking with an individual or
heforea group

Demonstrates safisfactory computer skills

Completers-engineering methods orientation

Complets teamwork orientation

Establish rapport wit employees and external organizations
Holds self and others accountable for achieving.established performance
expectations (BUsiness Process /mprovement project)

e o o o «

1year $2400/year

2 years $3600/year o Has demonstrated Improved and increased professional, technical or
procedural  knowfedge/effectivensss  (computer, finance, —engineering,
operations, customer service and change management)

«  Demonstrated value added in compietion of a major re-engineenng project

3years $4800/year «  Develops and uses positivestrategies o influenceothers

o Greaterlevel of demonstrated improvement, increased professional, technical
or procedural knowiedge/effectivensss ~ (cornputer, finance, engineering,
operations, customer service and change management)

« Recognized by line management and staff as a contributor to improvementand
entrepreneurial cullure

It is agreed this allowance is not part of base salary and thereforenot a promotion.
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LETTER OF UNDERSTANDING

between
EPCOR UTILITIES INC.
and
EDMONTON POWER INC.
AQUALTA INC.
ELTEC INC.
subsidiary companies of EPCOR

(hereinafter referred to as the "Company")
-and -

CIVIC SERVICE UNION 32
(hereinafter referred to as the "Union")

urry SFRVICES - JOINT CLASSTFICATION REVIFW

LETTER # VI

Of the First Part

Of the Second Part

The parties hereby agreeto conductajoint dlessificatinreview based on the pending organizational changes in Utility Services,

which may or may not result m changes to the Uillly Service Representative clessification.

SIGNED this Fifteenth day of April

CIVIC SER ON 52 EPCOR

,AD. 1997

4 — ) _ M”W

’ y /:«r/‘—»/"——-—‘ ﬂ/m @&’MZQ

Witnessed By:/j-é&tﬂ‘t‘d& L"W

{a:ic uruons\S 2o fuVLwpd]




LETTER # VII
LETTER OF UNDERSTANDING

between
EPCOR UTILITIES INC.
and
EDMONTON POWERINC,
AQUALTA INC.
ELTEC INC.
subsidiary companies of EPCOR

(hereinafter referred to as the "Company™)
Of the First Part

-and -

CIVIC SERVICE UNION 32
(hereinafterreferred to as the “Union")

Of the Second Pt

LABOUR MANAGEMENT FORUM

In the interests of fosteringa partnership between the Union and the Company, the parties agree to establish a regular forum to
encourage dialogus between the parties on the implementation, interpretation and operationof the Collective Agreement and/ or the
effect of Company or Union initiativeson the CollectiveAgreement-

This forum shall involve no more than six (6) representatives from each party and shall be held once every four (4) to six (6) weeks.

Specific terms of referenceshall be developedjointly by the forum participants and approved by the principals of both parties.

SIGNEDthis Fifteenth day of April ,AD.1997.

CIVIC SERVICE UNION 532 EPCOR

~
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Witnessed By: ‘,‘@K_le Lo%_—-———'
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Heaith and Welfare Benefits Letters of Understanaing

The terms and conditions of Pan !l as contained in the Collective Agreement dated January 22, 1895 to January 6, 1986 will
continue 10 be inforce and effect as minimums except where specificaily referenced as per the following letters of understanding.

LETTER OF UNDERSTANDING
between
EDMONTCN POWER
-and-
THE INTERNATIONAL BROTHERHOOD OF ELECTRICALWORKERS, LOCAL 1007 (PFOWER UNIT)
CIVIC SERVICE UNION 52

COMMUNICATIONS, ENERGY AND PAPERWORKERS UNION, LOCAL 828
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 30

In the spirit of partnership the undersigned agree that Edmonton Power will undertake to investigate the implementation of one benefit plan for
all employees based on the following stated objectives and subject to the final approval by the signatories to this Letter of Understanding.

1.

That the benefits provided for in the new benefit plan will be a hybrid of the three existing plans and will provide for coverage whose
terms and conditions are no less extensive than what presently exists in the separate agreements.

That employees will not be financially disadvantaged by this arrangement, The aggregate cost df the benefit package to employees
will not increase.

That the parties to this agreement reserve the right to withdraw from this agreement at the end of Edmonton Power's normal
experience and underwriting period, Or within twa years df the signing of this Letter of Understanding, whichever date is first, or
thereafter at the expiration dale of the collective agreement in effect at the time notice o intent to withdraw is served upon Edmonton

Power by the appropriate bargaining agent.
Any benefit flowing to employees as a result of this Letter of Understanding shall not be introduced in collective bargaining,

Edmonton Power agrees to full disclosure of any subsequent intreduction of new benefits fa any employee group during the life of
this Letter of Understanding.

SIGNED this eighth day of May, A.D. 1998.

Kelly Budge Bob Grose Merv Schmidt
IBEW. LOCAL 1007 CIVIC SERVICE UNION &2 CEP LOCAL 829
Gerry Footz Allan Cunningham

CUPE, LOCAL30 EDMONTONPOWER



LETTER OF UNDERSTANDING
between

EPCOR UTILITIES INC.
and its subsidiary companies

EDMONTON FOWER INC.
AQUALTA INC.
ELTEC INC.

(hereinafter referredto as the '‘Company)
CFthe First Fart

and

LOCAL NO. 1007, THE INTERNATIONALBROTHERHOOD OF ELECTRICALWORKERS
CIVIC SERVICE UNION 52
THE COMMUNICATIONS, ENERGY AND PAPERWORKERS UNION, LOCAL 829
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 20
(hereinafter referredto as the 'Union")
Of the Second Part

HEALTHAND WELFARE BENEFITS

The parties hereby agree that further to the Letter of Understandingsigned by the parties on May 08 1996 respecting the above noted subject,
the interpretations, clarifications, processes and benefit provisions listed below shall apply. It is mutually understood by the parties that this
Letter of Understanding shall not supersede the Letter of Understanding signed on May 08%, 1996, and it shall be considered in addition to the
May 08%, 1996 Letter of understanding on this same subject.

(1)

The provisions and benefits relating to the Long Term Disability Plan, Group Life Insurance Plan, Supplementary Health Care Plan
and the Dental Plan shail be in accordance with Contract Number 50905, between the Company and the Sun Life Assurance
Company of Canada (the benefit plan underwriter/carmier/administrators). These benefit provisions are referenced in the CSU 52
Collective Agreement (January 22, 1995 to January 6,1996) - Partll as Clauses 2, 4, 6 and 7 respectively.

The Income Protection Plan (Short-Term Disability Plan), outlined in Clause 1 - Part|l of the CSU 52 Collective Agreement (January
22, 1995 to January 6, 1996); shail be amended in accordance with the Company document entitled ‘EFCOR - Short-Tern
Disability Plan"which was released in November of 1996.

This plan provides for Short Term Disability (STD), in the form of salary continuation and ensures that an employee's income is
protected in the event of a non-occupational injury or sickness absence from work in excess of three (3) hours 0 a maximum of
eighty-five (85) days per incident. Permanent or probationary employeesworking at least twenty (20) hours per week and who have
completed the waiting period will be entitled to eighty-five (85) working days per incident at 100% of their salary.

The provisions and benefits respecting the Wind-Up of the Former Income Replacement Plan, the Alberta Health Care Plan, the
section dealing with the General Application of Plans plus Claus 9.02 from the CSU 52 Collective Agreement regarding
Administration of Plans, shall be in accordancewith the existing clauses and verbiage in Partl of the CSU 52 Collective Agreement
(January 22, 1985 to January 6,1996).

The Company will be responsible for co-ordinating, at minimum, quarterly meetings with the appropriate Union{s) partners, Company
representatives and representatives from Sun Life Assurance of Canada. These quarterly meetings shall provide a forum for
consultation, discussion and learing by all of the parties. In addition, the meetings shail provide an ongoing feedback and
evaluation mechanism regarding the administrative issues or concerns that may arise throughout the term of the contract tetween
the Company and Sun Life Assurance of Canada.

Union or employee concerns andlor appeals respecting the administration of the Long Term Disability Plan as underwritten by the
Sun Life Assurance Company of Canada, shall be brought to the attention of the Company's Rehabilitation Co-ordinator. The
Rehabilitation Co-ordinator shall refer the concern or appeal to the medical consultant retained by EFCOR. In the event that the
medical consultant supports the Union or employee cancem andlor appeal, then the Company agrees to forward and represent this
concern andlor appeal on behalf of the Union or employee with the Sun Life Assurance Company of Canada. In the event that the
medical consultant does not support the Union or employee concern andlor appeal the parties agree that there shall be a joint
medical review meeting convened between the Company, Union and the medical consultant retained by ERCCR. 1t is further agreed
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that this medical review meeting shall be chaired by an independently selected medical consultant who Is mutually agreed to by the
panies. At this meeting each of the parties shall have the opportunity lo present their medical evidence and any other relevant
information or documentation to the independent medical consultant. Following the joint medical review meeting the independent
medical consultant shall provide a final decision on the matter to each of the parties. Based on the decision the Company andfor the
Union would take the appropriate action with Sun Life Assurance Company of Canada and/or the employee.

The costs of the medical review meeting process shall be torne by the Company.

SIGNED this 25lh day df February, A.D. 1997.
IBEW, LCCAL 1007 EPCOR

Kelly Budge Allan Cunninghain

CIVIC SERVICE UNION 52

Mia Norrie Philip G. Shewchuk
CEP. LOCALS829 WITNESSED BY:
Merv Schmidt Kathleen L. Beck

CUPE, LOCAL 30

Gerry Footz



