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ARTICLE 1 - PREAMBLE 
1.01 Agreement is entered into by the parties hereto in order to 

prwide for orderly collective bargaining relations between the 
Employer and the employees covered by this Agreement. I t  is the 
desire pf both parties to co-operate in maintaining a harmonious 
relationship between the Employer and its employees and to settle 
amicably differences or grievances which may arise from time to time 
hereunder in a manner hereinafter set out. 

ARTICLE 2 - RECOGNITION 
2.01 The Employer agrees to recognize the Union as the exclusive bargaining 

agent: for all employees o f  the Kingston and District Association f o r  
Community Living at Kingston. Ontario, save and except supervisors. 
managers. persons above the rank of supervisor, office and clerical 
staff, and financial officer. 

2.02 The term "employee" or "employees" as used in this Agreement shall 
mean only those employees who are included in the bargaining unit as 
defined in Article 2.01 above. A frill-time employee is one who is 
regularly scheduled to work more than twenty-four (24) hours per week. 
A part-time employee is one who is regularly scheduled to work twenty- 
four ( 2 4 )  hours or less per week. 

2.03 Where the masculine pronoun is used in this Agreement, it shall mean 
and inclride the feminine pronoun where the context to applies. 

ARTICLE 3 - MANAGEMENT FllNCTIDNS 
3.01 The IUnion acknowledges and recognizes that the management of  the 

Employer's operations and direction of the working force are fixed 
exclusively with the Employer and shall remain solely with the 
Employer except as limited by an express provision of the Agreement. 
Without restricting the generality of the forsgoing, the llnion 
acknowledges that it is the exclusive function of the Employer to: 

la) Maintain order. discipline and efficiency; 

(b) Hire, assign, promote, demote. retire at age 65. discharge, 
classify. transfer. lay-off, recall and suspend or otherwise 
discipline employees. provided that a claim of  discharge or 
discipline without just c,ai.ise by an employee who has completed 
his/her probationary period may be the subject of a grievance and 
dealt with as hereinafter provided: 

(C) Determine in the interest of efficient operation and highest 
standards o f  service. classification. hours of work, work 
9ssignments. methods of doing the work. and the working 
establishment of any service and the standards of performance for 
a1 1 employees: 

?\ 
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3.01 ( con t 'd )  

(d)  Make and enforce and a l t e r  from t ime t o  time reasonable r u l e s  and 
regulat ions t o  be observed by a l l  employees. Such r u l e s  and 
regulat ions s h a l l  be communicated t o  the employees and the Union 
a t  the time of t h e i r  i n t roduc t ion  o r  amendment: 

( e )  Determine the number o f  personnel required, serv ices t o  be 
performed and the methods. procedi.ires and equipment t o  be used i n  
connection therewith. 

3.02 The Employer agrees tha t  these r i g h t s  sha l l  not bp exerc ised i n  a 
manner inconsis tent  w i t h  the express prov is ions o f  t h i s  agreement. 

A R T I C L E  4 - IJNION SEC!!RITY 

4.01 The Employer agrees t o  deduct i n  each pay per iod from the pay due t o  
each employee who i s  covered by t h i s  Agreement a sum equal t o  the dues 
of  each such employee. The Employer sha l l  remi t  t h e  amount so 
deducted t o  the Secretary-Treasi.irer o f  the l lnion by the f i f t e e n t h  
(15th)  day o f  the month next fo l l ow ing  the deduction along w i t h  a l i s t  
o f  the names o f  the employees from whose pay the deductions have been 
made. 

The Union s h a l l  n o t i f y  the Employer i n  w r i t i n g  o f  the amount o f  such 
diies from time t o  t i m e  and one month p r i o r  t o  any change i n  the amount 
of the sa id  dues becoming e f f e c t i v e .  

4.02 

4.03 The l lnion s h a l l  indemnify and save the Employer harmless against any 
and a l l  claims, demands. s u i t s  and o ther  forms o f  l i a b i l i t y  t h a t  may 
a r i s e  out of any ac t ion  taken or  not taken by the Employer f o r  the 
purpose o f  complying w i t h  any o f  the prov is ions o f  t h i s  A r t i c l e .  

4.04 A t  a time and p lace designated by the Employer, a representat ive o f  
the Union Shal l  be allowed an opportuni ty  t o  in te rv iew each new 
employee o f  up t o  f i f t e e n  ( 1 5 )  minutes f o r  the purpose o f  acquaint ing 
the employee w i t h  the Union. Such in te rv iew opportuni ty  s h a l l  occur 
w i t h i n  t h i r t y  (30)  days o f  h i r i n g ,  

ARTICLE 5 - D I S C R I M I N A T I O N  

5.01 The Employer and the Union agree tha t  there w i l l  be no d isc r im ina t ion ,  
i n t im ida t ion .  in ter ference.  r e s t r i c t i o n  o r  coercion exercised or 
pract iced by any o f  i t s  representat ives because o f  an employee's 
membership or non-memhership i n  the Union. 

5 . 0 2  The Employer and the l lnion agree to abide by the p rov is ions  o f  the 
Ontario Human Righrs Code. 
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A R T I C L E  6 - REPRESENTATION 

6.01 The Employer acknowledges the r i g h t  o f  the Union t o  appoint or e l e c t  
from amongst i t s  members who have completed t h e i r  probat ionary per iod.  
one steward from each o f  the fo l low ing  areas: 

Chi ldren 's  Services, Adiult Services, Vocational Services. and one 
(1 )  Chief Steward. 

The funct ion of  these stewards s h a l l  be t o  ass is t  rlmployees i n  t h e i r  
respect ive areas i n  the processing o f  any grievance o r  complaint which 
may p roper l y  a r i s e  under the prov is ions o f  t h i s  Agreement. 

The IJnion w i l l  n o t i f y  the Employer o f  the names of the stewards before 
the Employer s h a l l  be requi red t o  recognize them. 

The Chief Steward may accompany another steward a t  grievance meetings 
f o r  the purposes o f  t r a i n i n g  and f a m i l i a r i z a t i o n ,  and may act  i n  the 
absence o f  any  steward i n  the process o f  i nves t iga t ing  and 
represent ing grievances. 

It: i s  agreed tha t  a steward s h a l l  continue t o  perform h i s j h e r  regular  
du t ies  i n  order to  maintain e f f i c i e n c y  o f  operations. However, i n  
accordance w i t h  t h i s  understanding. should he/she be requi red t o  
ass is t  employees i n  presenting grievances dur ing regular  working 
hours, helshe w i l l '  f i r s t  obta in the permission o f  h i s j h e r  immediate 
superv isor .  The Employer agrees the steward w i l l  not lose reqular  pay 
wh i le  se rv ic ing  grievances. The Employer agrees tha t  a l l  bows spent 
i n  meetings arranged by the Employer s h a l l  be considered as hours 
worked and paid a t  the s t r a i g h t  time hour ly  rate.  

6.02 

6.03 The 1Jnion may appoint and the Employer s h a l l  recognize a Negot iat ing 
Committee o f  UP t o  four ( 4 )  employees who have completed t h e i r  
probationary per iod whose funct ion s h a l l  be t o  negot ia te renewals o f  
the c o l l e c t i v e  agreement as provided i n  A r t i c l e  29. The IJnion agrees 
t o  n o t i f y  the Employer o f  the names o f  the Negotiat ing Committee 
before the Employer s h a l l  be requi red t o  recognize them. The Employer 
agrees a l l  hours spent i n  nego t ia t ion  meetings sha l l  be considered as 
hours worked. 

A l l  correspondence from the Employer t o  the llnion a r i s i n g  out o f  t h i s  
Agreement sha l l  be forwarded t o  the Secretary o f  the IJnion. w i t h  a 
COPY Sent t o  the Nat ional  Representative o f  CllPE. The IJnion s h a l l  
inform the Employer i n  w r i t i n g  o f  the name and address o f  the 
Secretary o f  the Union and o f  any changes as they occur. A l l  
correspondence from the IJnion t o  the Employer a r i s i n g  out o f  t h i s  
Agreement s h a l l  be forwarded t o  the Executive Oirector  or  h i s  
designate. 

6 . 0 4  
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6.06 

6 . 0 7  

Laboi~r-Man?sement Committee 

The Employer and the Union shall each name foiir (4) representatives to 
the Laboiir-Management Committee which shall meet at least Once every 
third month at times mutually agreed by the parties. The purpose o f  
the meetings will be to discuss matters of mutual concern to the 
parties. The Employer agrees all h o l m  spent in Labotr-Management 
meetings shall be considered as time worked, up to forty (40)  hours 
per year for the Union Committee. 

In all meetings between the parties. the Union shall have the right to 
be assisted by a representative of CllPE and the Employer shall have 
the right to be assisted by counsel. 

Now Proorams 

When newly'funded client services that create or affect hargaining 
unit positions are being implemented, management will inform the Union 
before implementation to discuss wages, hours o f  work and other 
responsibilities of the program. 

ARTICLE 7 - GRIEVANCE PROCEOIJRE 

7.01 It is the mutual desire of  the parties hereto that complaints o f  
employees shall be adJlJsted as quickly as possible. 

7.02 I t  is understood that any employee has no grievance until he/she has 
first discussed his/her complaint with the person's unit manager and 
afforded hidher an opportunity to settle the complaint. Failing 
settlement. any complaint: or grievance arising under this Agreement 
relating to the interpretation, application. administration o r  alleged 
violation of this Agreement shall be submitted in wr.iting within ten 
(10) working days after the circumstances giving rise to the complaint 
or grievance have occurred and shall be processed and dealt with in 
accordance with the terms and provisions set forth in this Article. 

STEP 1 

I t  is the mutual desire of tho parties hereto that grievances shall be 
presented by the grievor and dealt with by the Employer in a fair and 
equitable manner. and in a manner which contributes to an expeditious 
resolution o f  the matter in di~piite on its own merits, rather than on 
the technicalities o f  presentation. I t  is further in the interest o f  
bbth parties that grievances he stated clearly and straight forwardly. 
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7.02 STEP 1 (cont'd) 

Therefore. the employee shall submik a written grievance signed by 
hidher to the Program Director or his/her designated representative, 
with a copy to his/her unit manager. The nature o f  the grievance. the 
remedy sought and the section(s) o f  the Agreement alleged to have been 
violated shall be set out in the grievance form. The Program Director 
or his/her designated representative will deliver his/her written 
decision to the grievor with a copy to the llnion within ten (10)  
working days after receiving the written grievance. Sholild the 
Program Oirector or his/her designated representative wish to discuss 
the grievance prior to issuing his/her written decision, he/she will 
arrange to meet the grievor and his/her steward at 4 time which is 
mutually agreeable to the parties concerned. 

STEP I 1  

Within five (5) working days after the decision is given under Step I. 
the grievor shall submit the written grievance to the Executive 
Director or his designate. The Executive Director or his designate 
shall meet with the grievor and his/her steward to review the 
gr!evance within five (5) working days following receipt o f  the 
grievance. The Executive Oirectnr or his designate will delivrtr his 
written decision to the grievor with a copy to the Union within five 
( 5 )  working days from the day on which the grievance was convened. 

No adjustment effective under the grievance procedure or arbitration 
shall be made retroactive prior to the date the grievance was formally 
presented to the Employer under the grievance procedure. Article 7.03 
shall not apply to grievances concerning a1 leged payroll errors. 

7.03 

1.04 Policy Grievances 

It is agreed that a complaint or grievance arising directly between 
the Employer and the IJnion shall be originated under Step I1 and the 
time limits set out with respect t o  that Step shall appropriately 
apply. A policy grievance is defined as a grievance arising directly 
between the Employer and the Union, of a matter which could not have 
been raised by an individual employee and which concerns the 
interpretation, application. administration or a1 leged violation of 
this agreement. A policy grievance shall originate at the second step 
of the grievance procedure. I t  is understood that the provisions of 
this section may not be ~.ised with respect to a snmnlaint w grievance 
directly affecting an employee or employees and that the regular 
grievance procedure shall not be by-passed. 

7.05 Failing settlement under the foregoing procedlJre o f  any dispute 
between the parties arising from the interpretation or alleged 
violation of this Agreement, including any questions as to whether a 
matter is arhitrable, such dispute may be 5lJbmitted to arhitration as 
set forth in Article 9. 
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7.06 A l l  agreements reached under the grievance procedure between the 
representatives of the Employer and the representat ives o f  the l lnion 
and reduced t o  w r i t i n g ,  s h a l l  be f i n a l  and b inding upon the Employer, 
the l lnion and the employees. 

7.07 The par t ies  may agree to  waive or extend any of  the t ime l i m i t 5  
e r t a b l  ished i n  t h i s  grievance procedure. However, any such agreement 
s h a l l  be in  w r i t i n g  and acknowledged by the p a r t i e s .  

7.08 For the PlJrpose of t h i s  A r t i c l e ,  the words "working days" s h a l l  not 
include Saturdays, Stundays, o r  Paid Hol idays.  

A R T I C L E  9 - DISCHARGE GRIEVANCES 

8.01 The release of a probationary employee s h a l l  not  be subject  t o  the 
grievance Procedure and s h a l l  &e a t  the sole d i s c r e t i o n  o f  the 
Employer, provided, however. a c la im by an employee who has completed 
h is /her  probationary per iod tha t  he/she has been u n j u s t l y  discharged, 
sha l l  be treated as a grievance i f  a w r i t t e n  statement o f  such 
grievance i s  lodged w i t h  the Employer a t  Step I 1  w i t h i n  f i v e  ( 5 )  
working days a f t e r  the date the employee ceased t o  work f o r  the 
Employer. 

8.02  

8.03 

Such Special grievance may be s e t t l e d  under the grievance and 
a , rb i t ra t ion  procedlJreS by: 

(a )  Confirming the Employer's ac t ion  i n  d ismiss ing the employee: o r  

(h )  Reinstat ing the employes w i t h  f u l l  compensation and s e n i o r i t y  f o r  
the time los t :  o r  

(c) By any other arrangement which i s  j u s t  i n  the opin ion o f  the 
p a r t i e s  o r  the A r b i t r a t i o n  Board i f  appointed. 

Clearincl o f  Record 

The record of an employee s h a l l  not he used aqainst h i d h e r  a t  any 
time i n  the fo l low ing  instances: 

When twelve ( 1 2 )  months have elapsed s ince the issuance o f  an 
o r a l  warning, provided there ha5 been no recurrence o f  a s i m i l a r  
and/or other i n f r a c t i o n .  

When twenty-four ( 2 4 )  months have elapsed s ince a w r i t t e n  warning 
or  Suspension. provided there has been no recurrence o f  a s i m i l a r  
and/or other i n f r a c t i o n .  
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ARTICLE 9 - ARBITRATION 

9.01 

9.02 

9.03 

9.04 

4.05 

9.06 

9.01 

I f  no w r i t t e n  request for a r b i t r a t i o n  i s  received w i t h i n  twenty (20) 
days from the date o f  the decis ion under Step 11 ahove, the 3rievance 
s h a l l  be deemed t o  have been se t t led .  

When e i t h e r  par ty  reqi.iest? tha t  a grievance be si ibmitted t o  
a r b i t r a t i o n  i t  may fo l low the procedure set  o i i t  i n  Section 45 of the 
Ontar io  LabolJr Relat ions Act o r  r e f e r  the matter t o  a s i n g l e  
a r b i t r a t o r  i n  accordance w i t h  the procedure set  out i n  Schedule "R" o f  
t h i s  agreement. o r  by mutua1 agreement the p a r t i e s  may es tab l i sh  a 
t r i p a r t i t e  Board o f  A r h i t r a t i o n  as set  out  i n  Section A A  (2 )  o f  the 
Act. 

No person may be appointed as an a r b i t r a t o r  who has been involved i n  
any attempt t o  negot ia te or s e t t l e  the grievance. 

The A r b i t r a t i o n  Board s h a l l  not  have the j u r i s d i c t i o n  to amend o r  add 
t o  any of the prov is ions o f  t h i s  Agreement, o r  t o  s u h s t i t u t e  any new 
provis ions i n  l i e u  thereof. nor t o  g ive  any decis ion inconsis tent  w i t h  
the terms and prov is ions o f  t h i s  Agreement. 

The w r i t t e n  decis ion o f  the m a j o r i t y  o f  the Roard o f  A r b i t r a t i o n  s h a l l  
be f i n a l  and b inding upon the Employer, the IJnion and the employees. 

Each o f  the p a r t i e s  s h a l l  j o i n t l y  bear the fees and expenses o f  the 
Chairperson of  the A r b i t r a t i o n  Board, and s h a l l  i n d i v i d u a l l y  hear the 
fees and expenses of  t h e i r  nominee t o  the Roard. 

The p a r t i e s  may agree t o  extend or waive any o f  the time l i m i t s  
prescr ibed i n  t h i s  A r t i c l e .  However, any such agreement s h a l l  be 
expressed in w r i t i n g  and acknowledged hy the p a r t i e s ,  

ARTICLE 10 - NO STRIKES OR LOCK-OUTS 

10.01 The Employer agrees tha t  there s h a l l  be no lock-outs and the l lnion 
agrees tha t  there s h a l l  be no s t r i k e s  as long as t h i s  Agreement 
continues t o  Operate. The terms " s t r i k e"  and " lock-out" s h a l l  bear 
the meaning given i n  the Ontar io Laboiir Relat ions Act. 

ARTICLE 11  - SENIORITY 

11.01 S e n i o r i t y  as re fe r red  t o  i n  t h i s  Agreement s h a l l  be the length o f  
continuous service w i th  the Employer i n  the bargaining u n i t  s ince most 
recent date o f  h i re .  

The s e n i o r i t y  o f  f u l l - t i m e  employees s h a l l  be c red i ted  i n  the amount 
o f  calendar days and years s ince most recent date o f  h i r e .  
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11 - 0 1  ( con t 'd )  

The s e n i o r i t y  of  par t- t ime employees s h a l l  he c r e d i t e d  i n  the amount 
o f  t o t a l  hours worked since most recent  date of h i r e .  

F o r  purposes Of  apply ing t h i s  agreement or comparing the s e n i o r i t y  o f  
f u l l  and par t- t ime emPloyr?eS. 1650 hours o f  par t- t ime serv ice s h a l l  he 
deemed equivalent t o  one (1 )  year o f  f u l l - t i m e  serv ice.  No par t - t ime 
employee. however. s h a l l  earn more than 1040 hOiJrS s e n i o r i t y  i n  the 
s i x  ( 6 )  months r e f l e c t e d  on the s e n i o r i t y  l i s t  (.January and J u l y ) .  
The par t ies  fu r the r  agree that  con t rac t  employees w i l l  earn s e n i o r i t y  
from t h e i r  o r i g i n a l  date o f  h i r e .  

An employer: W i l l  be considered on probat ion and w i l l  no t  he si.lhject t o  
the s e n i o r i t y  p rov is ions  o f  t h i s  Agreement u n t i l  a f t e r  he/she has 
completed three ( 3 )  calendar months' work from the date o f  o r i g i n a l  
h i r e  i n  the bargaining u n i t .  Upon completion of the probationary 
per iod.  the employee's name s h a l l  be placed on the s e n i o r i t y  l i s t  and 
he/she sha l l  he c r e d i t e d  w i t h  s e n i o r i t y  e f f e c t i v e  from the date o f  
h i r e .  

' 

11.02 

11.03 A s e n i o r i t y  l i s t  s h a l l  be maintained by the Employer. IJpdated twice 
each year i n  JanlJary and i n  J I J ~ ~ .  and posted on the b i l l l e t i n  board. 
A copy of  the s e n i o r i t y  l i s t  w i l l  he supplied t o  the Local Union's 
Secretary a t  the t ime i t  i s  posted. 

11.04 A person s h a l l  lose a l l  s e n i o r i t y  and employment s h a l l  be terminated 
i f  he/she: 

(a )  v o l u n t a r i l y  q u i t s  o r  r e t i r e s  and does not resc ind the no t i ce  i n  
w r i t i n g  w i t h i n  twenty-four ( 2 4 )  hours (not  t o  inc l i ide Saturday, 
Sunday or  a Paid Hol iday) .  or i n  the ac t  o f  q u i t t i n g  takes act ion 
which would j i i s t i f y  a d i s c i p l i n a r y  dismissal; . 

( b )  i s  discharged f o r  j u s t  cause and not  re instated:  

( c )  f a i l s  to repor t  f o r  work w i t h i n  f i v e  ( 5 )  working days a f t e r  
issuance o f  n o t i c e  of r e c a l l  by reg is te red  ma i l  t o  h is /her  l a s t  
address on record w i t h  the  Employer, unless the employee i s  
unable t o  respond hecause o f  sickness or other  j u s t  cause; 

( d )  is l a i d  o f f  f o r  a per iod i n  excess o f  twenty- four ( 2 4 )  months. 

11.05 I t  sha l l  be the duty o f  the employee t o  n o t i f y  the Employer promptly 
o f  any change i n  address. If an employee f a i l s  t o  do t h i s ,  the 
Employer w i l l  not he responsib le f o r  f a i l u r e  o f  any n o t i c e  t o  reach 
Such employee. 



11.06 Transfers and Seniority Oittside Rarqaininn llnit 

No employee shall be transferred to a position outside the bargaining 
unit without his/her consent. If an employer? is transferred to a 
Position outside of the bargaining unit, he/she shall retain their 
seniority acqlrired at the date o f  leaving the unit. but will not I 

accl.lmlJlate any flirther seniority. I f  si.ich an employee 13ter retiirnr 
to the bargaining unit, he/she may be placed in a j o b  consistent with 
his/her seniority. Siich retiirn shall not result in the lay-off or 
blimping of any bargaining unit employee. 

11 .07  Accrrral of  Seniority CJwinq Leaves of Absence 

i) fl.lll-time employees who take Maternity or Paternity Leave o f  
Absence shall accrue seniority during the period of leave; 

full-time employees who take a Disability Leave o f  Absence shall 
continlie t o  accrue seniority diiring the period of leave f o r  up to 
two ( 2 )  calendar years from the last day worked. ~t that time, 
the employee's cw-rent seniority level shall be frozen. until 
such time as the employee returns to work. This provision shall 
be understood to apply retroactively. 

ii) 

Il.n8 Contract Emnloyees 

i) 

ii) 

iii) 

iv) 

V) 

The parties abree that employees hired on a time-limited special 
fvnding contract basis shall be maintained on a separate 
Seniority List until such time as they may be hired permanently: 

The Employer agrees to post the position formerly held hy the 
contract employee, if the Employer is able to offer the position 
on a permanent basis: 

After complying with the provisions o f  Article 1 2 . 0 5 ,  the 
Employer will consider employees on the special seniority list 
prior to advertisinq the position externally: 

'Terminated contract employees shall be maintained on the special 
seniority list f o r  a period of two (2) calendar months after 
their d a t e  o f  termination: 

Any employee from this list hired for a permanent position shall 
be credited with the full amoirnt of his/her accrued seniority 
from their original date of  hire. 
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ARTICLE 12 - JOB POSTING 

12.01 The Employer agrees to post notices of all job vacancies including 
newly created positions within the bargaining unit which are to be 
filled. excluding those specially funded positions which require the 
Association to hire from designated unemployed groups. Such notices 
shall be posted on the bulletin board for a period of five (5) working 
days. Interested employees who have completed their probationary 
period must apply within the five (5) working day period of the 
posting. The vacancies created by the filling of the posted initial 
vacancy shall also be posted. 

12.02 Notice of Permanent job vacancies shall include the nature of the 
position. qualifications, hours of work and salary range. 

12.03 The Employer shall have the right to f i l l  the vacancy on a temporary 
basis until the posting procedure has been complied with and 
arrangements have been made to permit the si.tccessfu1 applicant to be 
assigned to the job concerned. 

12.04 In the event an employee is the successful applicant for a vacancy 
hereunder. the Employer need not consider siuch employee for any 
further posted vacancy for a period of three (3) months following the 
date of acceptance. At the discretion of the Employer, however. an 
employee may be limited to two (2) successful hids in a calendar year. 

12.05 The Employer will first consider all internal applicants. Appointment 
shall be made of the applicant who possesses the required combination 
of personal attributes. ability. experience and skills taking into 
account Client and situational factors for the position. After 
complying with the provisions above, the Employer will consider 
applicants from the special seniority list prior t o  advertising the 
position externally. 

Seniority shall be the determining factor in deciding between two or 
more qimlified applicants. based on the above qualifications. 

Should there be no qualified applicant. the Employer may fill the job 
from other sources. 

Notice of job vacancies in excess of two (2) months shall be posted in 
accordance with Article 12 prior to outside advertising so that 
interested employees may apply for the job vacancy. 

The Employer agrees to post a notice of any Training Course for which 
employees may be considered. 

12.06 

12.07 

12.08 The IJnion shall be notified within thirty (30) days of all hirings, 
job postings. promotions. transfers. lay-offs. and terminations of 
employment within the bargaining unit. 
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12.09 Assianment or Promotion to Positions Within the Earqainina llnit 

(a) For the purposes of this Article: 

"transfer" shall refer to a permanent change to a different 
program or classification with no change in pay. A transfer may 
be requested by an employee, and granted at the Employer's 
discretion: 

"temporary assignment" shall refer to a change required by the 
Employer and specified in writing which i s  For a short term (on 
an "acting" basis). and may or may not involve changes in 
program, classification or rate of pay: 

"promotion" shall refer to a permanent change to a higher paid 
classification: 

"substitute employee" shall refer to an employee on temporary 
assignment. as defined above. 

(b) Any employee temporarily assigned by the Employer to perform 
duties of a higher paid classification for a period in excess of 
two ( 2 )  calendar weeks shall bo paid the rata i n  the higher 
classification immediately above their current rate beginning 
from the comm~ncement of the shift on Hhich the assignment was in 
effect. 

An employee on the second or subsequent similar assignment i n  any 
calendar year, commencing from his/her first assignment. shall 
receive the said higher rate a t  once where such assignment is for 
at least one ( 1 )  full working day. 

(c) Full-time employees temporarily assigned by the Employer to a 
lower paid classification shall continue to receive their normal 
(higher) rate of pay. 

Where a part-time or substitute employee who has passed probation 
under the terms of this Agreement is promoted t o  a full-time 
position, he/she shall receive the full amount of the 
commencement rate of pay for the classification to which he/she 
i s  promoted. and become entitled immr?dia?oly to the Benefits 
provided under Article 25 of the Agreement. 

The following salary adjustment shall be made on the promotion o f  
employees to a higher full-time classification: 

i )  the employee shall receive the full amount of the 

(d) 

( e )  

commencement rate o f  the new classification: 
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i i )  i f  the commencement r a t e  i s  lower than the employee's former 
r a t e ,  the employee s h a l l  receive the next corresponding r a t e  
i n  the g r i d  which i s  higher than h is /her  former r a t e .  

ARTICLE 13 - LAY-OFF 

13.01 

1.3.02 

13.03 

13.04 

13.05 

13.06 

13.07 

A lay-off s h a l l  be defined as a reduct ion i n  the work force a r i s i n g  
from a shortage of work o r  a reduct ion o f  flrnding. 

The Employer agrees t h a t  no general or p a r t i a l  reduct ion o f  f i . l l l - t ime 
hours or the par t - t ime  minimum s h i f t  guarantee i n  A r t i c l e  21.02 !c) 
shall be i n s t i t u t e d  i n  the event o f  a shortage o f  work wi thout  w r i t t e n  
consent by the Union. 

Recognizing the special and very sens i t i ve  nature of the work involved 
and the need t o  match worker s k i l l s  t o  c l i e n t  needs, the Employer may, 
f o r  the pcirpose o f  complying w i t h  t h i s  A r t i c l e ,  t rans fe r  or re-assign. 
but not  demote. employees who remain on the job  a f t e r  a l a y - o f f  as 
circumstances requ i re .  

In the event that  a reduct ion o f  the work force i s  requi red.  the 
Employer agrees t o  !ay o f f  employees i n  the reverse order  o f  s e n i o r i t y  
prpvidsd that  the employee i s  w i l l i n g  and q u a l i f i e d  t o  do the work 
avai lab le.  

When r e c a l l i n g  employees a f t e r  lay- o f f ,  those l a s t  t o  be l a i d  o f f  w i l l  
be f i r s t  CO be reca l led  provided t h a t  the employee i s  w i l l i n g  and 
q u a l i f i e d  t o  do the work which i s  avai lab le.  

The Employer agrees t o  r e c a l l  employees on l a y - o f f ,  provided they are 
w i l l i n g  and q u a l i f i e d  t o  do the work which i s  ava i lab le ,  be fo re  new 
employees are h i red.  

I n  l i e u  of the Employer's c o n t r i b u t i o n  t o  b e n e f i t s  f o r  which the 
employee becomes i n e l i g i b l e  lipon being l a i d  o f f ,  the Employer agrees 
t o  provide a separation allowance equal t o  the Employer's c o n t r i b u t i o n  
t o  the employee's b e n e f i t  p lan  f o r  the f i r s t  three (3) months o f  the 
per iod o f  l a y - o f f .  

The Employer s h a l l  n o t i f y  employees who are t o  be l a i d  o f f  twenty ( 2 0 )  
working days p r i o r  t o  the e f f e c t i v e  e o f  lay-off. I f  the employee 
has not had the nppor t i i n i t y  t o  work the days as provided i n  t h i s  
A r t i c l e .  he/she sha l l  he pa id  for the days fo r  which work was not made 
avai lab le.  
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ARTICLE 14 - BIJLLETIN BOAROS 
1 4 . 0 1  The Employer will provide space in a mutually designated area in each 

program area which may be used by the IJnion to post notices of IJnion 
Meetings and other such Union Notices that may be of interest to the 
employees. keeping within the general spirit and intent of the 
collective agreement. There shall be no general distribution o f  
notices o f  any kind lipon the Employer's property other than as 
provided ahove. 

ARTICLE 15 - HOLIDAYS 
15.01 (a) For the purpose of this Agreement, the following days shall he 

recognized as paid holidays: 

New Year's Oay' Civic Holiday 
ThirrCMRnctoytirPrarsmr I .  y Labour Day 
Good Friday Thanksgiving Day 
Easter Monday Christmas Oay 
victoria Day Boxing Day 
Canada Oay 

In addition to the holidays specified above, each employee shall 
be entitled to take three (3) floating holidays during each 
calendar year of this Agreement, to be taken upon the employee's 
request. These float holidays may be i.ised for personal reasons 
provided notification is given to the immediate supervisor prior 
to the time he/she would normally report for work. 

The above floating holidays are  accumulated on a month-to-month 
basis thrOUghOUt the calendar year. The employees may use whole 
or partial days as they are acclJmulated. 

When an employee has not been sble t o  utilize accumulated 
floating holiday time by the end of the calendar year, the unused 
portion will be paid Out at the regular rate of  pay. 

(b) In lieu of the three (3) floating holidays. as described above. 
part-time employees shall receive an additional one percent ( 1 % )  
vacation pay. 

15.02 In order to qualify for holiday pay. an employee must work h i d h e r  
f ? r l l  work day immediately preceding and his/her full work day 
immediately following such holiday. 

In addition. part-time employees must have worked on at least twelve 
(12) days during the four ( 4 )  weeks immediately preceding a holiday to 
receive a paid day off for the holiday. 
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1 S. 0 3  F u l l  -Time 

Fu l l - t ime  employees who are requi red t o  work on a pa id  ho l iday  w i l l  be 
compensated a t  the regi r lar  s t r a i g h t  t ime hour ly  r a t e  f o r  actual  hours 
worked p lus an add i t iona l  c r e d i t  a t  one and one-half times ( l % X )  the 
rbgl l lar  holJrly ra te .  This c r e d i t  may be appl ied i n  e i t h e r  o f  two ways 
a t  the Employer's d isc re t ion :  

i )  by a t i e l l  t i m e  c r e d i t  o f  twelve hoi irs: or 
i i )  by a payment. o f  wages a t  the above-mentioned overt ime r a t e .  

F i i 11 - t ime  employees who are not requ i red  t o  work on a pa id  hol iday 
w i l l  be compensated f o r  the nvmber o f  hours he/she would normal ly  be 
schedi.iled t o  work a t  the regular  s t r a i g h t  time hour ly  r a t e .  

Part-Time Emulovees 

Part- t ime employees who are requi red t o  work on a p a i d  ho l iday  w i l l  be 
compensated a t  two and one-half ( 2 g X )  the regular  s t r a i g h t  t ime hour ly  
r a t e  fo r  actual hours worked. 

Part- t ime employees who are not requ i red  t o  work w i l l  r ece ive  one ( 1 )  
day's compensation based on t h e i r  average d a i l y  earnings f o r  the f i r s t  
four ( 4 )  week per iod immediately preceding the paid hol iday.  

Probationary Emplo<ees 

Probationary employees w i l l  be compensated a t  one and one-half times 
(1gX) the regular s t r a i g h t  time hour l y  r a t e  f o r  actual  hours worked. 
No compensation w i l l  he pa id  i f  the probat ionary employee i s  scheduled 
t o  be o f f .  

when an employee i s  scheduled t o  work on a hol iday and does not  work, 
he/she sha l l  not  be pa id  fo r  the ho l iday  tunless excused i n  w r i t i n g  by 
the Employer. 

1 5 . 0 4  

1 5 . 0 5  For the purpose of the app l i ca t ion  o f  t h i s  A r t i c l e ,  an employee w i l l  
he compensated a t  the appropr iate over t ime r a t e  f o r  a l l  hours worked 
dur ing the 24 hour per iod o f  the ho l iday .  

ARTICLE I R  - LEAVE OF ABSENCE 

16.01 The Employer may. i n  i t s  d isc re t ion .  g ran t  a leave o f  absence w i t h  or  
without pay t o  any employee f o r  education and/or personal reasons. 
Requests for leave o f  absence s h a l l  be i n  w r i t i n g  and submitted t o  the 
Executive D i rec to r .  Wr i t ten  requests f o r  leave o f  absence w i l l  not  he 
a r b i t r a r i l y  or unreasonably denied. Employees requesting leaves which 
are denied w i l l  receive a w r i t t e n  response from the Executive D i rec to r  
g i v i n g  the reasons why. 
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The Employer agrees t o  grant  a pregnant employee or an adoptive 
parent. who has t h i r t e e n  ( 1 3 )  weeks o r  more o f  serv ice,  leave o f  
absence fo r  a per iod  o f  up' t o  t h i r t y - f i v e  (35) weeks. The 
Employer s h a l l  no t  deny the pregnant employee the r i g h t  t o  
continl.le employment dur ing  the per iod  o f  pregnancy p rov id ing  the 
employee i s  able t o  c a r r y  out  her regular  dut ies i n  a normal 
manner, or the p r i v i l e g e  t o  request a re-assigning from her 
regular  du t ies  t o  t h a t  o f  less demanding work a t  the r a t e  o f  pay 
f o r  tha t  work. if such i s  ava i lab le .  

The per iod of leave w i l l  he considered as continuous serv ice f o r  
purpose Of  s e n i o r i t y ,  length o f  vacat ion ent i t lement  and annual 
increments. Qturing an employee's pregnancy leave or parenta l  
leave, the Employer s h a l l  continue tr) make the Employer's 
con t r ibu t ions  f o r  b e n e f i t s  under A r t i c l e  15 o f  the ciurrent 
c o l l e c t i v e  agreement unless the employee g ives the Employer a 
w r i t t e n  no t i ce  t h a t  the employee does not in tend t o  pay t h e i r  
con t r ibu t ions .  i f  any. Employee contr ih lJ t ions.  i f  any, w i l l  he 
submitted by the employee t o  the Employer on a monthly basis  
dur ing the t e r m  o f  the leave. 

Employees re tu rn ing  from pregnancy leave o r  parenta l  leave s h a l l  
be returned t o  t h e i r  former p o s i t i o n  i f  i t  s t i l l  ex is ts ,  o r  t o  a 
comparable p o s i t i o n  i f  i t  does not .  The employee s h a l l  not  be 
e n t i t l e d  t o  any s ick  leave hene f i t s  dur ing leave o f  absence f o r  
pregnancy. 

Employees sha l l  g i ve  w r i t t e n  n o t i f i c a t i o n  two ( 2 )  weeks p r i o r  t o  
the commencement o f  her  requested leave together w i t h  her 
expected date o f  r e t u r n .  A t  such time. she sha l l  a l so  fu rn ish  
the Employer w i t h  her doc to r ' s  c e r t i f i c a t e  as t o  pregnancy and 
expected date o f  de l i ve ry .  Employees may terminate a pregnancy 
leave or parenta l  leave upon four ( 4 )  weeks not ice t o  the 
Employer. 

, 

(b )  Pa te rn i t v  Leave 

An employee whose spouse g ives  b i r t h  t o  a c h i l d  sha l l  be granted 
three ( 3 )  working days pa id  leave contiguoiis t o  rhe event and, 
upon request by the employee, sha l l  he granted up t o  s i x  (6) 
months unpaid leave. Employment bene f i t s  dur ing the iunpaid leave 
may he maintained on cond i t i on  tha t  the employee pays the f u l l  
premium cos t .  
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16.03 (a) If an employee is required to serve as a j u r o r  or C r o w  witness, 
he/she shall not lose his/her regular pay because of such 
attendance provided he/she notifies the Execiitive Director 
immediately upon notification that helshe will be required to 
serve as a j u r o r  or Crown witness .  presents proof of service and 
promptly pays to the Employer any amounts paid to hidher f o r  
such service. A probationary employee who i s  required to serve 
as a juror or Crown witness will have his/her probationary period 
extended by the length of the leave. 

(b) Leave For Coiirt Appearance 

In the event an employee i s  accused o f  an of fence which requires 
a court appearance. he/she shall be given an automatic leave o f  
absence without loss o f  seniority, but without pay. I n  the event 
that tpe accused employee is jailed awaiting a court appearance. 
he/she shall be given an atitomaric leave o f  absence without loss 
O f  Sen io r i t y ,  but WitholJt pay. 

16.04 The Employer shall grant leaves o f  absence without pay f o r  up to two 
( 2 )  employees t o  attend Union conventions or seminars, provided that: 

(a) such leave does not unduly interfere with the operational 
requirements of the Employer; 

(b) the total combined leave f o r  the bargaining unit granted 
hereunder shall not exceed twenty ( 2 0 )  working days per year o f  
the Agreement; 

( c )  not more than one (1) employee from any work area may receive 
leave hereunder at any one time: and 

(d) the Union gives fourteen (14) clear days' notice of such leave to 
the Employer. 

16.05  CUPE National Convention 

The Employer shall provide five ( 5 )  working days' paid leave of 
absence to one (1) employee who i s  selected by the Union to attend the 
hiennial CUP€ National Convention. 

All wages paid to an employee granted such leave shall be charged to 
the Joint  Staff Education and Conference Firnd. and the provisions o f  
Article 16.04 shall apply. 

It is understood that the Employer may require the employee to visit 
and report upnn certain facilities for  the developmentally handicapped 
i n  the convention host city during the leave. 
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16.06 Special Leave o f  S k i l l s  l!pqradinq 

The Employer may requ i re  employees, from time t o  time. t o  p a r t i c i p a t e  
i n  s k i l l s  upgrading programs. I n  Such an even tua l i t y ,  the employee 
s h a l l  be granted paid leave and reasonable expense compensation. 

16.07 Emolhvee AssiStance/Employce Recoverv Proqram Leave 

The p a r t i e s  undertake t o  establ  i s h  a j o i n t l y  administered program 
which w i l l  ass is t  employees t o  recover from c e r t a i n  a f f l i c t i o n s  which 
render them unable t o  ca r ry  out t h e i r  employment r e s p o n s i b i l i t i e s .  

Employees who are requi red t o  absent themselves from work to 
p a r t i c i p a t e  i n  the program s h a l l  be granted paid leave o f  absence 
compensated by the expendi tu re  o f  s i ck  leave cradi  t s ,  IJnemployment 
Insurance Sick Bene f i t s  (where app l i cab le ) .  and then by the grant  o f  
spec ia l  personal leave. Compensation sha l l  be a t  the leve l  provided 
by the various b e n e f i t  plans. 

The scope. terms and condi t ions o f  the program sha l l  be determined by 
the J o i n t  EAP/ERP Committee. 

16.08 Time Of f  fo r  Votinq 

AS provided by stat ,utory r i g h t  under The Canada Elect ions Act and/or 
o ther  appl icable l e g i s l a t i o n ,  employees sha l l  be allowed s u f f i c i e n t  
t ime o f f  before the c los ing  o f  polls t o  al low four ( 4 )  consecutive 
hours f o r  vn t ing  i n  federal .  p r o v i n c i a l ,  municipal e lect ions,  o r  
referenda wi thout  deduction from pay f o r  the flu11 s h i f t .  

16.09 Medical Care Leave 

The Employer agrees t o  a l low employees s u f f i c i e n t  paid time o f f  from 
normal ly  scheduled work time t o  at tend appointments f o r  rou t ine  
prevent ive medical and denta l  care. Employees w i l l  make every attempt 
t o  schedule such appointments d i i r ing non-working hours. Employees may 
be requi red t o  show proof  o f  hea l th  care i n  a form acceptable t o  the 
Employ&-. Such time o f f  w i l l  be l i m i t e d  t o  one and one-half (1g) days 
in a calendar year. but  under specia l  circumstances, add i t i ona l  time 
may be granted at the Employer's d isc re t ion .  
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ARTICLE 17 - BEREAVEMENT LEAVE 
17.01 An employee shall be granted five ( 5 )  working days' leave of  absence 

at his/her regular straight time hourly rate in the event of death of 
hidher spollse. child. mother. father, brother er sister. 

An employee shall be granted up to three ( 3 )  days' leave of absence at 
his/her regillar straight time hourly rate to make arrangements f o r  or 
to attend the funeral O f  the employee's mother-in-law, father-in-law, 
sister-in-law. brother-in-law. son-in-law, daughter-in-law. 
grandparents or grandchild. provided that the employee loses time on 
e regular scheduled working day. 

17.02 An employee will not be eligible to receive payments under this 
Article for any period which hs/she is receiving payments in the form 
of paid holidays. any disability or sick leave benefits or Workers' 
Compensatich benefits. 

ARTICLE 18 - REIMRLIRSEHENT 
18.01 (a) In the event an employee I U S ~ S  his/her automobile on behalf o f  the 

Employer and i s  authorized by the supervisor to do 30. the 
Employer shall pay an allowance o f  thirty cents (3051) per 
kilometre. (thirty-two cents (32c) per kilometre effective .July 
1. 19931, upon receipt of an official travel expense form 

' approved by the employee's immediate supervisor. 

The parties also have agreed that damage claims to automobiles 
due to clients use will be reimbursed upon submission of  
receipts. Information on the fleet liability insurance will be 
made available to the Union Executive. 

(b) Any round trip over 35 kilometres outside the Greater Kingston 
Area must be authorized in advance by the employee's supervisor. 

The Union agrees that Liability Insurance carried by the Employer 
provides employees with acceptable legal liability protection 
against claims arising Out of accidents involving vehicles driven 
by emplnyess on the business of  the Employer. This coverage 
applies only in excess of  the insurance carried by the owner of 
the vehicle and is slJhJeCt to B dedi.ctible amount o f  $100 with 
collision claims. which the Employer agrees t o  pay in the event 
of such a claim. 

18.02 Parkin% 

The Employer agrees to reimburse employees for job related parking 
costs  alpon sorbmission of receipts. 



- 19 - 
ARTICLE 19 - WAGES 
19.01 The Emyloyer agrees to pay and the IJnion agrees t o  accept for the term 

o f  thls Agreement. the wages set forth in Schedule "A" attached 
hereto. 

19.02 The Employer agrees to pay the wages set forth in Schedule "A" bi- 
weekly every other Thursday. The employes's notification o f  direct 
electronic deposit of the employee's pay shall indicate the amount of 
wages, and overtime. and other supplementary pay as well as any 
deductions made by the Employer. 

The Employer agrees to provide to each employee in .January, April, 
July. and October each year a record o f  that employee's current amount 
of lieu time, vacation time, sick leave, floating holidays and paid 
hol idays. 

19.03 Retroactivity 

All  wages or salary negotiated in the new agreement shall be adjusted 
retroactively to the commencement date of the new agreement. 

An employee who has voluntarily severed his/her employment or been 
laid off between the termination d a t e  of this agreement and the 
effective date of, the new agreement shall receive the full 
retroactivity of  any increase in wages. or salary. provided the 
empbyee leaves a forwarding address with the Employer. 

ARTtCLE 20 - GENERAL 
20.01 An employee may request the examination o f  the emptoyee's personnel 

file and the same shall he shown t o  the employee during normal office 
hours. within five (5) days of the filing of the request. 

A copy of any recorded warning or other disciplinary notice shall be 
given to the employee concerned: the Employer shall advise the Local 
l lnion President. hy confidential memorandum (copied to the CUPE 
National Representative), that a recorded warning or  other 
disciplinary notice was given. Si.tch advice shall specify only the 
name of the employee and the nature of the disciplinary notice. A 
copy o f  any recorded disclir-sions that are to be placed on the 
employee's personnel file will be suhmitted to the employee involved. 

20.03 An employee i s  entitled llpon reqileSt to be accompanied hy a l lnion 
Steward or other Union Local Representative during investigations 
which may result in disciplinary action taken by the Employer. 

During disciplinary meetings with the Employer an employee will have 
represenfation by a llnion steward or other llnian Local Representative 
a t  the t?me of such meetings. 

20.02 
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20.04 Performance Appraisals 

Each employee w i l l  receive a formal w r i t t e n  performance appraisal  
which w i l l  be completed no l a t e r  than t h i r t y  (JO) working days 
fo l lowing the employee's anniversary date. The employee shall be 
given a t  l eas t  one ( 1 )  week's ( 5  working days) n o t i c e  o f  such 
appraisal. 

ARTICLE 21 - HOIIRS OF WORK 

21.01 I t  i s  hereby expressly understood and agreed tha t  the p rov is ions  o f  
t h i s  a r t i c l e  are fo r  the purpose o f  computing overt ime and s h a l l  not  
be constrl.led t o  be a guarantee of  l i m i t a t i o n  lipon the hours o f  work t o  
be done per day o r  per week or otherwise, nor as a guarantee o f  
working schedules. save and except the undertaking se t  out i n  A r t i c l e  
21.02 ( c ) .  

21 .02  (a )  i) SIihjeCt t o  paragraph i i )  below. the regu la r  assigned s h i f t  
o f  work for a l l  f u l l - t i m e  employees s h a l l  be e igh ty  (80) 
hours averaged over a two ( 2 )  week per iod  and the regu la r  
d a i l y  s h i f t  s h a l l  be e i g h t  (8) hoiirs, i nc lud ing  a pa id  meal 
per iod  o f  one ( I )  hour. I t  i s  agreed and understood t h a t  
employee must s tay on the premises o f  the Employer dur ing  
the pa id  meal per iod  and s h a l l  be regi t i red t o  perform such 
du t ies  as. are reql i i red dur ing such meal per iod.  

i i )  The Employer may introduce ten ( 1 0 )  or twelve ( 1 2 )  hour 
s h i f t s  as p a r t  of an employee's r e g u l a r l y  scheduled hblir5 o f  
work and. provided that  such s h i f t s  are ind ica ted  on the 
posted schedule, no overt ime sha l l  be payable unless they 
cause an employee t o  work more than e igh ty  (80) hours 
averaged over a two ( 2 )  week period. 

i i i )  The Employer may from time t o  time, designate c e r t a i n  s t a f f  
assignments as self-scheduled, and employees f u l f i l l i n g  such 
assignments s h a l l  he subject t o  the p rov is ions  o f  A r t i c l e  
21.02  ( b ) .  below. 

i v )  The p a r t i e s  understand and mutually agree tha t  changes i n  
consumer demand and i n  the expectations o f  funding sources 
may necessi tate changes and f l e x i b i l i t y  i n  working 
condi t ions i n  the fu tu re .  espec ia l l y  i n  the area o f  
shel tered employment services. 

The regular  work week i n  shel tered employment programs i s  
present ly  f i v e  ( 5 )  days from Monday t o  F r iday  i n c l u s i v e  f o r  
a t o t a l  o f  f o r t y  ( 4 0 )  hours per week: the regu la r  d a i l y  
s h i f t  i s  e igh t  ( 8 )  hours from 8:OO a.m. t o  4:OO p.m. 
However. va r iab le  d a i l y  s h i f t s  may be introduced by the 
Employer on ly  a f t e r  thorough discussion between the p a r t i e s  
a t  Labour-Management Committee. 
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21.02 (cont'd) 

(b) Self-Schedulinq 

Those staff who operate on a self-scheditled basis must 
Combine their freedom in scheduling their work time with 
responsibility. An account of hours worked must be 
SlJbmitted to the appropriate supervisor as soon as 
Possible at the end of a pay period. Staff should be able 
t o  itemize hours worked and where, if required to do so. 

Overtime will be recognized for reimhirrsement only if i t  
has been authorized in advance by the supervisor. In 
cases of  emergency, the overtime mlJSt be reported 
immediately following the overtime shift ( o r  part). The 
normal requirements f o r  reporting of emergencies and/or 
incidents shall apply in any case. Shoiild such situations 
o c c w  reqrriring overtime, staff are reqwsted t o  make 
every e f f o r t  to reduce total overtime in a pay period by 
reducing hoiJrs worked on Sub5aqIJent days in the pay 
period. 

Lieu time taken in excess of three ( 3 )  hours per pay 
Period must be authorized in advance by the supervisor. 

Vacation time must also he reqiiested and authorized in 
advance, 

Illness and the inability to work must he reported 
immediately t o  the supervisor. as outlined in Article 24 
of the Collective Agreement. 

A meal hour may be claimed on an 8-hour shift if no meal 
has been provided on that shift. Where staff eat with a 
client, whether in 3 restaurant or in the client's home, 
no meal hour can be claimed f o r  that shift, Employees 
shall be required to perform 5lJCh duties as are necessary 
during such meal period. 

Within the hollndaries of the City of Kingston. s t a f f  m l l c t  

get to their first working destination at their own 
expanse and on their own time. From that first site. all 
travel (time and mileage) will be compensated at 
applicable rates dvrinq the shift. until the final work 
site of the shift is reached, keeping in mind always 
frugality i n  time and mileage. S t a f f  are responsible to 
get home from their last work site at their own expense 
and on their own time. 
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( c )  Par t- t ime employees s h a l l  be scheduled t o  work a minimum o f  
s ix teen ( 1 6 )  hours a week, averaged over a four ( 4 )  week per iod.  
unless otherwise mutual ly  agreed i n  w r i t i n g  between the employee 
and the Employer. However, par t- t ime employees s h a l l  be e n t i t l e d  
t o  pay a t  overt ime r a t e s  for only  those hours i n  excess o f  e igh ty  
(801 hours averaged over two ( 2 )  weeks. 

Employees who work a s h i f t  of less than three ( 3 )  hoiurs' du ra t ion  
s h a l l  receive three ( 3 )  hours' pay f o r  that  s h i f t .  

(d )  HoiuseDarent 

( 1 )  The work weak w i l l  consis t  of  the time from Monday a t  1500 
hours t o  Fr iday a t  900 haws f o r  the weekday houseparent. 
eic1liding daytime hoitrs from 900 hours t o  1500 hours. This 
t o t a l  o f  72 hoiurs i s  pro- rated. meaning each hour i s  
c red i ted  a t  . 5 5  o f  an hour, fo r  a t o t a l  o f  40 hours 
compensation per week. The weekend houseparent works from 
1500 hours on Fr iday t o  2300 hours on Sunday. This t o t a l  of 
56 hours i s  a lso  pro- rated, meaning each hour i s  c r e d i t e d  a t  
.71 o f  an hour. f o r  a t o t a l  of 40 hours compensation per  
week. I t  i s  agreed by the p a r t i e s  tha t  a l l  c a l c u l a t i o n s  
based on the p ro- ra t ing  system w i l l  he rounded o f f  t o  the 
nearest hal f-hour .  

The par t ies  agree tha t  the r a t i o n a l e  f o r  the discrepancy in 
hours worked between the two pos i t i ons  i s  i n  recogn i t i on  of  
the fact  tha t  the weekend houseparent works consecl i t ive 
hours as w e l l  as f i f t y - t w o  weekends per year. 

Job r e s p o n s i b i l i t i e s  which must he car r ied  o u t  du r ing  times 
other  than r e g u l a r l y  scheduled s h i f t s  w i l l  be viewed as 
overtime and the acc red i ta t ion  fo r  overt ime w i l l  be a t  time 
and one-half. not pro- rated. 

( 2 )  

( 3 )  Upon the commencement o f  employment. houseparents n i l  1 
receive immediate c r e d i t  f o r  80 actual  hours o f  l i e u  time. 
The normal condi t ions fo r  accumulating o r  tak ing l i e u  time 
o f f  w i l l  apply. 

Subsequent l i e u  time taken o f f  o r  earned w i l l  be subtracted 
from or  added t o  the $0 hour t o t a l .  Houseparents who have 
less than the o r i g i n a l  s t a r t i n g  bank o f  RO hours l i e u  time 
upon terminat ion o f  employment i n  t h i s  p o s i t i o n  w i l l  not  be 
required to reimburse the Employer. 
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2 1 . 0 2  ( d )  Honseparent (con t ’d )  

( 4 )  The gross annual sa la ry  w i l l  he the equivalent  o f  t h a t  f o r  
a f u l l - t i m e  Primary Counsellor a t  the g r i d  leve l  appl icahle 
fo r  s e n i o r i t y  l e v e l .  I f  appl icable.  overt ime hollrs w i l l  be 
accredited a t  the corresponding hour ly  r a t e .  

(5) i) Ry mutua1 agreement, the weekend and weekday 
houseparents may swi tch t h e i r  regi. i lar ly assigned hours 
i n  any g iven week. pending f i n a l  approval hy the 
Employer. In s i t u a t i o n s  where there i s  no muti.ia1 
agreement. the regu la r  schedule appl ies.  

Houseparents have the r i g h t  o f  choice and the r i g h t  o f  
refusal  w i t h  respect t o  working the opposite weekly 
s h i f t  when t h e i r  col league i s  on vacation. 

( 6 )  Given tha t  the weekday and weekend houseparents have the 
same job descr ipt ion,  the Employer w i l l  endeavour t o  ensure 
t h a t  r e s p o n s i b i l i t i e s  are equal ly  d iv ided  between the 
pos i t i ons .  

( 7 )  i )  With respect t o  hol idays and f l o a t s .  houseparents are 
compensated i n  a way t h a t  i s  consis tent  w i th  the pro-  
ra ted  scheduled s h i f t .  For example, f o r  the weekday 
person. t h i s  means that  a hol iday i s  cmpensated as 10 
hours. 

i i )  

i i )  For the purposes o f  determining s i c k  time, l i e u  time 
and vacat ion time. i t  i s  iinderstood that  hours are 
calculated i n  a way t h a t  i s  consis tent  w i t h  the pro-  
r a t i n g  system. 

( 8 )  Consistent w i t h  A r t i c l e  2 2 ,  the Employer may schedule a 
ho,useparent t o  take t h e i r  weekly o r  weekend s h i f t  o f f  w i t h  
l i e u  time when c l i e n t s  are away. p rov id ing  appropr iate 
no t i ce  i s  given. Houseparents w i l l  be o f fe red  the 
opportuni ty  t o  take t ime o f f  iusinp vacation time. I n  
s i t u a t i o n s  where the hollseparent chooses t o  work. they w i l l  
have the op t ion  of working i n  another locat ion.  I f  the 
other  loca t ion  i s  a non-houseparent model, the houseparent 
w i l l  on ly  he requi red t o  work d0 actual  hairrs, t o  be 
schedi.iled w i t h i n  the time frame o f  t h e i r  normal working 
hours i f  possih le.  In these s i tua t ions .  actttal s h i f t s  and 
loca t ion  w i l l  he determined by the Employer. 

Vacations a t  an external  l oca t ion  that  involve the p rov is ion  
of support f o r  people other  than those normally supported 
through the houseparent loca t ion  w i l l  he considered a nan- 
houseparent model, and house parents w i l l  he requi red t o  
work only  40 actual  hours per week, as ou t l i ned  above. 
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(9) The Employer agrees that  no more than three ( 3 )  consitmers 
will permanently res ide a t  any loca t ion  using a houseparent 
mode 1 . 

( e )  Heal Allowance 

In  r e s i d e n t i a l  se t t i ngs ,  a meal allowance o f  seven d o l l a r s  
(51.00) may be claimed on the regu la r  monthly expense claim, when 
a meal i s  not  prov ided a t  the r e s i d e n t i a l  se t t i ng ,  and there i s  
no opportuni ty  t o  rake a meal hour. The Employer reserves the 
r i g h t  t o  review a l l  such claims. 

Employee meals w i l l  be pa id  by the Employer when the employee i s  
assigngd t o  "d ine OU?" w i t h  c1 i e n t s  dur ing the coiirse of  h is /her  
dut ies,  t o  a maximcim o f  ten dollars ($10.00). This maximtim may 
be exceeded on ly  f o r  "special occasion" c l i e n t  outings, and must 
be agreed t o  heforehand by the Coordinator. 

21.05 The Employer agrees t o  es tab l i sh  schedules i n  accordance w i t h  the 
fo l lowing:  

( a )  

(h). 

s p l i t  s h i f t s  s h a l l  not  he scheduled. 

work schedules s h a l l  be posted a t  l eas t  four ( 4 )  weeks i n  advance 
f o r  f u l l - t i m e  employees and two ( 2 )  weeks in advance for p a r t -  
time employees. and s h a l l  not he changed wi thout  consent o f  the 
employees unless twenty-four (24) hours' no t i ce  o f  s h i f t  
cance l la t ion  has been given t o  the employee. I f  such no t i ce  i s  
not  given. the af fected employee s h a l l  be pa id  fo r  one-half ( % I  
o f  h i d h e r  cancel led s h i f t .  

s h i f t s  of more than twelve (12) hours w i l l  not be scheduled. 

The Employer agrees tha t  no employes shall be scheduled t o  work 
more than s i x  (5) consecutive days without a day o f f .  

( c )  

(d )  

ARTICLE 2 2  - OVERTIME 

22.01 I t  i s  the Employer's i n t e n t i o n  that  a l l  overtime should he subject t o  
mutual agreement between the employee and the supervisor whenever 
poss i h le. 

I f  an employee i s  author ized t o  work and does work i n  excess o f  
h is /her  re.pi.ilar hours o f  work as set  otrt i n  A r t i c l e  21, he/she w i l l  he 
compensated by e i t h e r  o f  the fo l low ing  a t  the opt ion o f  the Employer: 
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OR 

( b )  Payment of an overtime premium at the rate of one and one-half 
( 1 % )  times the employee's regular straight time hourly rate of 
pay f o r  time so worked. 

The Employer agrees that where employees are temporarily assigned 
to a higher paid classification and accrue overtime during the 
period of assignment, Such employees shall be paid for overtime 
accrued at the higher rate of pay at the conclusion o f  the period 
o f  temporary assignment. 

( c )  

.Such option must be exercised by the Employer within sixty ( 60 )  days 
o f  the date on which the overtime was worked. After the expiration of 
sixty (BO) days. lieu time equivalent to forty (40) hours may he 
accumlilated by the employee, and taken off at a time convenient to the 
employee only, upon providing his/her supervisor with fo1.r (4) weeks 
notice. 

After the accumulation of forty (40) hours. the Employer may require 
the employee to take such lieu time off as will reduce the accrrmirlated 
time to forty ( 4 0 )  hours. The Employer reserves the right to pay out 
acctJmulated overtime in excess of forty (40) hoi.lrs at time and one- 
half at any time. By mutual agreement the full amount of accumulation 
of overtime can be paid out. The Employer agrees to give employees 
four ( 4 )  weeks notice of requirement to take the lieu time o f f  under 
the above provisions. 

For employees working longer daily shifts. overtime will be 
compensated when overtime worked is more than the regular hOlJr5 of the 
longer daily shift o r  if the employee works more than eighty (80 )  
hours.aweraged over a two (2) week period. 

Employees recognize the need for overtime and agree to co-operate with 
the Employer in the performance o f  the Same. All overtime shall be 
authorized in advance by the strpervisor. 

Authorjzation shall include emergency sitrrations where the employee 
immediately notifies his/her supervisor or their designate o f  the 
nature o f  the incident and the necessity for overtime. 

22.03 It is understood that there will be no duplication of premiums under 

22.02 

the Agreement nor pyramiding o f  overtime. 
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An employee who is called into work outside his/her regularly 
scheduled hours o f  work will receive a minimum of three (3) hours' pay 
at his/her regular straight Cine hourly rate except to the extent that 
such work overlaps and extends into his/her regular hours. 

On-Call Coverarle 

(a) One Residential Services staff person from each of the Adults' 
and Children's Services will he assigned to be on-call, and to 
carry a pager on a rotating schedule for approximately one ( 1 )  
week per month. 

(b) The normal assigned period for carrying the pager will be from 
Monday at 1 5 : O O  hours to the following Monday at 15:OO hours. 
For this period. staff will be compensated on an 8-hour overtime 
accreditation at the regular straight time rate of pay, or with 
8 hou& of  lieu time, at the discretion of the Employer. Part- 
time staff will be paid for 8 hours at the regular straight time 
rate of pay. 

Staff responding to emergencies while on-call will be compensated 
with an additional 3-hOIJr accreditation per response. For the 
purposes o f  this Agreement, a response will be defined as 
physically travelling to a work site: phone calls will not be 
considered f o r  additional compensation. The normal compensation 

. rates for travel will apply t o  responses. 

(c) 

(d) In the event that a staff person is on-call for less than a one 
( 1 )  week period. he/she will be compensated with one (1) hour of 
accreditation for week days and one and one-half (1%) hours 
accreditation on weekends for every 24-hour period on-call, or 
portion thereof. 

(e) Where a staff person is on-call during a paid holiday, an 
additional 4 hours o f  accreditation will be added to the rates 
for one ( 1 )  week, described above. Responqes to emergencies on 
paid holidays are subject to normal overtime premium rates. 

ARTICLE 23 - VACATIONS 
23.01 (i)  Each employee. upon completion of one ( 1 )  year's continuous 

employment with the Employer, shall have earned 120 hours 
(three weeks) vacation with pay at his/her regular straight 
time hOlJrly rate accruing at the rate o f  10 hours (1.25 eight- 
hour days) per month. I t  is understood that upon completion o f  
six (6) months of continuous service, an employee may receive 
up to 56 hours ( 7  eight-hour days) vacation of the foregoing 
ent i t lement. 
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23.01 (cont'd) 

(ii) Each employee. upon completion of five (5) years continuous 
employment with the Employer, shall have earned 160 hours (four 
weeks) vacation with pay at his/her regular straight time 
hourly rate accruing at the rate o f  1 3  l/3 bows (1.67 eight- 
hour days) per month. 

(iii) Each employee. upon completion of ten (10) years continuous 
employment with the Employer. shall have earned 200 hours (five 
weeks) vacation with pay at hidher regular straight time 
hourly rate accruing at the rate of 16 2/3 hours (2.09 eight- 
hour days) per month. 

Each employee. lupon completion of fifteen (15) years continuous 
employment with the Emplo cr. shall have earned 240 hoiirs (six 
weeks) vacation with a y his/her regular straight time 

days) per month. 

All part-time employees shall receive vacation' on a pro-rata 
basis to full-time employees. 

(iv) 

hourly rate accruing a t  # 'F e rate of 20 hours (2.5 eight-hour 

(v) 

23.02 Vacation credits shall only accumulate to a maximum o f  240 hours. 
Employees who accumulate vacation credits in excess of  240 hours may 
be required by the Employer to take such time off as will reduce the 
employee's total accumulation to an amount equal to 240 hours, upon 
the provision of four (4) weeks' notice from the Employer. 

An employee who voluntarily leave5 the employ of the Employer for any 
reason shall be entitled to receive any unpaid vacation pay which i s  
accrued to his/her date of separation unless he/she leaves without 
giving two ( 2 )  weeks notice of termination in which case he/she shall 
only be entitled to vacation pay in accordance with the provisions of 
the Employment Standards Act. 

23.03 

20.04 Employees shall provide the Employer with two (2) months notice o f  
their preferred vacation period. The Employer will make every 
reasonable effort to grant chosen vacations. I t  is recognized that 
the final decision concerning scheduling of vacations resides with the 
Employer. Should more than one ( I )  employee desire the same vacation 
time. such vacation time shall be granted according to seniority. 
provided that the efficient operation of the Employer is not unduly 
af fected. 

An employee shall be entitled to receive hidher vacation in unbroken 
periods of not less than one (1) day and not more than four (4) weeks 
unless otherwise mutually agreed iupon between the employee and the 
Employer, 
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23.04 (cont'd) 

The Employer further agrees to notify employees of their preferred 
vacation reql.lests at least one ( 1 )  month prior to  the vacation period. 

ARTICLE 24 - SICK LEAVE 
2 4 . 0 1  Pay for sick leave is for the sole and only purpose of protecting the 

employee against loss of regular income when he/?he is legitimately 
i l l  and unable to work and will be granted on the following basis: 

Sick leave will be allowed for sickness for employees after 
completion of their probationary period on the basis of 12 hoours 
(1.5 eight-hour days) per m0nt.h of active employment t o  a maximum 
o f  I d 4  hol~rs (18 eiqht-hour days) in total at any time for full- 
time cmployees: a11 part-time employees shall earn sick leave 
credits on a pro-rata basis to full-time employees. 

Once these credits are earned, they may be ~ ~ s c d  when sickness 
renders the employee ?Inable to perform assigned duties. Sick 
leave credits i i v d  gip will he ded~~cted from the total credits 
accumulated: 

hn employee. upon returning to work from sick leave of more than 
two (2) regularly scheduled shifts, may be requested to present 
proof of sickness in the form o f  a medical certificate acceptable 
to the Employer: 

Employees ?hall not be entitled to sick leave for sickness nr 
accident compensable by the Workers' Compensation Board: 

Sick leave credits will expire on termination of employment or 
retirement or on death: 

Any employee absenting himself/herself on account of personal 
illness must notify hislher supervisor or designate on the first 
day o f  illness before the time helshe would normally report f o r  
work. FaillJre to give such notice may result i n  loss of sick 
leave benefits for that day of absence. 

In Order to discourage absenteeism. the Employer agree? to make 
a jump Sum payment of $200 to full-time employees who use no sick 
days in the calendar year heginning .JanlJ?ry 1 .  1993. and in each 
calendar year thereafter. This payment will be made on the last 
regular payday prior to December 25th.  and will be recoverable on 
the first payday in the New Year. i f  any sick days are used 
diiring the period up to and including Oecember 31. A lump sum 
payment shall be made to  part-time employees on a pro-rata basis 
to ful I-time employees. 



- 29 - 

For the purpose o f  determining a l l  o ther  ent i t lements under t h i s  
Agreement ( i . e .  paid s ta tu to ry  and f l o a t i n g  hol idays,  leaves of  
absence and bereavement leave), a "day" s h a l l  be equivalent  t o  a 
normal scheduled s h i f t  and a "week" s h a l l  be equivalent t o  f o r t y  ( 40 )  
hours. 

ARTICLE 25 - BENEFIT PLAN5 

25.01 The Employer w i l l  pay one hundred percent (100%) o f  the cost o f  
Ontar io  Heal th Care f o r  a l l  employees. Contract employees h i r e d  or  
working for per iods o f  over three ( a )  calendar months w i l l  be e l i g i b l e  
for  bene f i t s  under A r t i c l e  25.02 - Contract Employees. 

The Employer agrees t o  con t r ibu te  seventy- f ive percent (75%) o f  the 
group i n s i m n c e  premium fo r  the fo l low ing  employee bene f i t s  for a1 1 
e l i g i b l e  f u l l - t i m e  employees i n  the ac t i ve  employ of the Employer. who 
have completed t h e i r  probationary per iod,  subject t o  the terms and 
condi t ions o f  the respective plans: 

- L i f e  Insurance Benef i t  - 2 times annual sa lary f o r  na tu ra l  

25.02 

c1uSeS. 4 times for accidenta l  death 

- Weekly Indemnity Benef i t :  70% o f  weekly salary f o r  17 weeks 

- Long Term D i s a b i l i t y  Bene f i t :  70% o f  weekly salary a f t e r  17 
weeks UP t o  age 65 

- Extended Health Care Plan inc luding p r e s c r i p t i o n  drugs, p r i v a t e  
duty nursing, semi-private hosp i ta l  accommodation, "Out o f  
Canada" bene f i t ,  and t ime l i m i t e d  coverage f o r  spouse and 
ch i ld ren  i n  the event o f  death o f  the insured 

- Dental Care Insurance Plan: preventat ive and basic  r e s t o r a t i v e  
procedi.ires 

- V is ion  Care Plan: 5100.00/24 months 

The foregoing i s  expressly iinderstood by the p a r t i e s  not to be an 
exact o r  exhaustive l i s t  o f  bene f i t s  and i s  not intended t o  l i m i t  the 
EmPloYer'S a b i l i t y  t o  secure the best bene f i t  p lan  i n  r e t u r n  f o r  
Premilrm d o l l a r s  spent. However, i n  the event that  a change o f  c a r r i e r  
may r e s u l t  i n  substantive changes t o  the bene f i t  package. such change 
w i l l  be discussed w i th  the Union p r i o r  t o  the implementation. A t  no 
time w i l l  the t o t a l  bene f i t  package be decreased. 

Part- t ime employees who are employed f o r  more than twenty (20) hOiJr5 
per week s h a l l  be e l i g i b l e  f o r  the above group bene f i t s  provided m d e r  
t h i s  a r t i c l e ,  subject t o  the terms and condi t ions o f  the plans. 
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25.02 (cont'd) 

The payment of premiums shall be shared on a pro-rated basis in 
comparison to reClIJlar hours worked by fill I-time employees. 

Example: Full-time employees - 40 holJr5 per week = 75% o f  
benefit payable by Employer - 25% by employee 

Part-time employees - 20 hours per week = 37.5% o f  
b?nefits payable by Employer - 62.5% by employee 

. 

O w i n g  leave under the Weekly tndemnity Benefit and Long Term Benefit 
the Employer will pay seventy-five percent (75%) of the full cost of 
all Penefit Plans listed in this Article. 

The above w i l l  be effective the first billing date after ratifi 
by the parties. 

Contract Ernolovess 

Employees hired by the Employer for replacement purposes or special 
programs 8.inder ?I specific contract of employment shall receive 
benefits as follows: 

( I )  employees hired under contract for  a period of less than twelve 
( 1 2 )  months Will be paid fourteen percent ( 1 6 % )  in 1ielJ o f  
benefits IJnder this article, after three ( 3 )  months of continuous 
employment. 

(ii) employees hired #under contract. fo r  an unspecified period of  time 
or greater than twelve ( 1 2 )  months will be covered by all 
benefits under this article a f t e r  three ( 3 )  months of continuous 
employment. 

25.03 The Employbr agrees to provide copies of the Renefit Plans to 
employees. 

25.04 Pension P l a n  

Contingent Won VOlllntary participation by employees, the Employer 
will contribute a minimum of two percent (2%) of an employee's r l r ~ s s  
salary to a designated retirement fi.ind, and the employee shall 
contribute 8 minimlim of two percent (2%). In  the first year of Chis 
agreement. at the option of tho employee. the Employer's contribution will increase to three percent ( 3 % ) .  provided that the employee's 
minimrtm contribution increases by an equal amount, and to a maximum o f  
five percent ( 5 % )  in the second year, provided that the e,pployee's 
minimlJm contribution increases by an equal amount. 

. 



- 31 - 

A R T I C L E  26 - J O I N T  STAFF EDIJCATION AND CONFERENCE FlJNO 

26.01 Each employee s h a l l  con t r ibu te  two and one-half cents ( 2 % ~ )  per hour 
worked t o  the Employer fo r  deposi t  to the S t a f f  Education and 
Conference Fund. 

The Associat ion w i l l  annually issue a rece ip t  f o r  income tax purposes 
t o  each employee i n  the amount o f  h i d h e r  con t r ibu t ion ,  and s h a l l  each 
pay per iod con t r ibu te  t o  the Fund an add i t i ona l  amount equivalent  t o  
the employee's con t r ibu t ion .  

The Fund. therefore. would be f inanced on the basis  o f  f i v e  cents (5C) 
f o r  each employee hour worked. 

The S ta f f  Education and Conference Fund s h a l l  be administered by a 
Jo in t  Adminis t rat ive Committee comprised o f  two ( 2 )  members appointed 
by the Associat ion and two ( 2 )  members appointed by the Union. 

The .Joint Adminis t rat ive Committee s h a l l  es tab l i sh  i t 5  own p o l i c i e s  
and procedures. determine fo r  what purposes the Fund i s  t o  be 
expended. provide regu la r  repor ts  on the status o f  the Fund, and make 
whatever recommendations t o  the p a r t i e s  i t  deems appropriate. 

The S ta f f  Education and Conference Fiind i s  intended t o  f inance 
programs for  which -fi.inding from other  sources i s  not  ava i lab le .  

A R T I C L E  27 - HEALTH AND SAFETY COMMITTEE 

27.01 The Employer and the Union agree tha t  they miiti.ially des i re  t o  mainta in 
standards of safety and hea l th  i n  order t o  prevent accidents, i n j u r y  
and i l l n e s s .  

27.02 (a) Recognizing the r e s p o n s i b i l i t i e s  under the app l i cab le  
1egiSlat ibn. they agree t o  es tab l i sh  a Jo in t  Health and Safety 
Committee t o  i d e n t i f y  p o t e n t i a l  dangers and hazards, i n s t i t l u t e  
means of  improving hea l th  and safety programs and recommend 
ac t ion  t o  be taken t o  improve condi t ions r e l a t x i  t o  sa f - t y  and 
health. 

(t~) Trainincl 

A11 members of the .Joint Heal th and Safety Committee s h a l l  
receive t r a i n i n g  and education t o  ensure a basic  understanding o f  
hea l th  and sa fe ty  issues and Committee funct ions.  This t r a i n i n g  
s h a l l  be undertaken p r i o r  t o  a c t i n g  on the Committee, o r  s h o r t l y  
thereaf ter .  as determined by the .Joint Heal th and Safety 
Committee. 

A year ly  vpgrading on hea l th  and safety issues should he provided 
fo r  a l l  ,Joint Heal th and Safety Commit%ee members. 
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(b) (cont 'd)  

The c e r t i f i e d  worker s h a l l  he t ra ined  a t  the Employer's expense. 
111 time spend i n  t r a i n i n g  s h a l l  be considered work time and pa id  
accordingly. 

( c )  C e r t i f i e d  Workers 

One Health and Safety representat ive from ClJPE w i l l  h e  the 
c e r t i f i e d  worker de f ined  irnder the Occupational Health and Safety 
Act * 

Meetings s h a l l  he he ld  as required. The Committee sha l l  mainta in 
minutes o f  a l l  meetings and make the same ava i lab le  fo r  review. 

The Employer agrees t o  co-operate i n  p rov id ing  necessary in format ion 
t o  enahle the Committee t o  f u l f i l l  i t s  funct inns and the Union agrees 
t o  endeavour t o  oh ta in  f u l l  co-operation o f  i t s  membership i n  the 
observation o f  a l l  s a f e t y  r i l l es  and p rac t i ces .  

Employee Safetv Concern 

Without r e s t r i c t i n g  the  a p p l i c a h i l i t y  o f .  or  the r i g h t s  o f  employees 
under The Occtloational Heal th and Safety Act. an employee or a group 
o f ,  employees, who 'are requi red t o  work iinder what he/ahe o r  they 
consider t o  he unsafe or nunhealthy condi t ions,  sha l l  fo r thw i th  n o t i f y  
the immediate non-IJnion supervisor, who s h a l l  immediately inves t iga te  
the s i tua t ion .  and if the ofiutcome i s  not  sa t i s fac to ry .  then he/she or 
they s h a l l  have the r i g h t  t o  appeal d i r e c t l y  and immediately t o  the 
Executive D i rec to r  o r  h i s l h e r  designate fo r  p re fe r red  handling. The 
Executive Director  o r  h i s l h e r  designate sha l l  rep ly  t o  the complaint 
i n  w r i t i n g  w i t h i n  f i v e  (5)  working days w i t h  a copy t o  the Union. 

In ivrv  Pay Provis ion 

A n  employee who i S  i n j u r e d  wh i le  on duty, and i s  reql l i red t o  leave f o r  
treatment o r  i s  sent home f o r  such i n j u r y ,  s h a l l  receive payment f o r  
the remainder of the s h i f t  a t  h is /her  r,egular r a t e  o f  pay. withoiJt 
dr4lic:inn frnm s i c k  laawe, IlnlPss a doctor o r  nlJrSIf States t h a t  the 
employee i s  f i t  f o r  f u r t h e r  work on tha t  s h i f t .  

Transoortat ion o f  Accident Vic t ims 

Transportat ion t o  the nearest physic ian or  hosp i ta l  fo r  employees 
r e q u i r i n g  care by a physic ian o r  hosp i ta l ,  as a r e s u l t  o f  an accident 
or  i n j u r y  whi le  on duty.  s h a l l  he at  the expense o f  the Employer. 
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27.08 The parties agree that it  is in their miitmil interest to attempt to 
ensure that employees and Association clients are protected from 
communicable diseases. Therefore, the parties agree that employees 
will undertake to have a physical.examination at least annilally. and 
will sign an affirmation that they have had such examination and are 
free o f  communicable diseases which could represent a threat to the 
health of Association clients or other employees. 

ARTICLE 28 - WORK OF THE BARGAINING UNIT AN0 CONTRACTING-OUT 

29.01 The parties recognize the need of the Association to remain flexible 
and open to the introduction o f  new and re-organized service 
structures. staff patterns, employee roles, responsibilities and work 
locations necessitated by changing demands on the organization and 
Service needs as determined by clients, their family members and/or 
the Association. 

The parties further agree to provide f o r  greater utilization of 
community resources and to ensi~re maintenance of optimum services in 
light o f  changing government fiinding policies. 

The llnion agrees to co-operate with direct volunteer involvement in 
any and all client programs operated by the Association and the 
Employer agrees that no bargaining unit member will be laid off as a 
result of his/hcr work being assigned to a non-bargaining unit person 
or contracted out. 

However. in instances where lay-offs occur resulting from the 
Association's income base being affected by either a cancellation. a 
reduction or an interruption in funding by the Ministry of Community 
and Social Services. the Union and the Employer agree to Co-operate in 
ensuring the maintenance of optimum levels of services until such time 
as regular funding has been re-established. The IJnion agrees to the 
Use of volvnteer siipport in any program so affected should this become 
necessary. 

ARTICLE 29 - WORKER'S COMPENSATION 

29.01 Riqhts o f  Iniwed Emplovees 

( a )  Within the meaning o f  The Worker's Compensation Act, the parties 
agree that every employee who Suffers injury by accident arising 
out o f  and in the course of employment shall be reinstated. upon 
being declared able to work. to the position o r  equivalent 
position that helshe held bn the date of injiiry, provided that 
the employee is capable o f  performing the work available. 
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(b) The Employer agrees to modify the job if necessary to accommodate 
the employee's disability acquired as a result of said injury, 
whether temporary or permanent. 

If the employee is incapable of performing the work available or 
modified as above, the Employer agrees to  give the employee 
preferential ~onfideration for an alternate position when 
available. of a nature and at a salary commensurate with t h e  
employee's capabilities. Sirch preferential consideration shall 
override the need for posting as reqivired in Article 12 above, 
and shall not he siibj?ct to the Grievance Procedure specified in 
Article I above. 

No action or adji.istment under the terms of this Article shall be 
applied retroactively prior tn J U ~ Y  1 ,  1992. 

I C )  

(d) 

ARTICLE 30 - LEGAL FEES 
30.01 Where legal action i s  taken against an employee arising out of the 

legitimate performance of his/her duties. the Employer agrees t o  
provide Legal Co?inr;el t o  the employee, to an including the 
Expmination for Discovery (civil) or Preliminary Inquiry (criminal) 
stage. I n  criminal actions. the employee m;ly designate his/her choice 
of 1 ega 1 cntinse 1 . 
Conditional ilpon the Employer's continuing confidence, based upon the 
advice of Counsel. that the employee was engaged i n  the legitimate 
performance of  hisher duties. the Employer will continue to pay the 
employee's legal fees up to and including the conclusion of the first 
decision rendwed at trial. In the event. of  a civil action. the 
Employer reserves the right to reach an " W J ~  of cour t  settlement", i f  
he deems it  appropriate to do so.  A t  this point. or at the conclusion 
of the f i r s t  triol in lower coiirt, the Employer's obligation in the 
context of this Agreement shall he deemed to be discharged. except i n  
the event that a ji.ldgment is rendered in favow of the employee, and 
the Crown or plaintiff elects t o  appeal the decision. 

ARTICLE 31 - C L O T H I N G  ALLOWANCE 

31.01  The Employer agrees to provide safety bnnts for employees in the Kwik 
Shred and Lawn Maintenance operations, and coveralls for employees in 
the Kwik Shred operations. 
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31.01 (con t 'd )  

Upon submission of acceptable evidence, the Employer agrees t o  
reimhurse employees fo r  the replacement value o f  a r t i c l e s  o f  c l o t h i n g  
acc iden ta l l y  damaged o r  destroyed dur ing the performance o f  the 
employees' dut ies.  The Employer reserves the r i g h t  to  rev iew the 
leg i t imacy  of  such claims, inc luding the r i g h t  t o  inspect the damaged 
o r  destroyed a r t k l e  o f  c l o t h i n g .  

A R T I C L E  32 - Ol lRATION 

32.01 r h i g  Agreem*?sha l l  continue i n  ef fect  from the 1st  dav o f  JuZ+~-tf192 
u n t i l  the 30th d m J m  an shal1 continue automat ica l ly  f o r  
d ~ n ~ F T ~ V ? ~ a ~  thereaf ter  unless e i t h e r  p a r t y  
n o t i f i e s  the other  p a r t y  dur ing  the per iod of n ine ty  (90) days p r i o r  
t o  the exp i ra t ion  date t h a t  i t  desi res t o  amend, renew or terminate 
the Agreement. 

__-- 

32.02 I n  the event n o t i f i c a t i o n  i s  g iven as provided i n  the preceding 
paragraph. negot ia t ions s h a l l  begin w i t h i n  f i f t e e n  ( 1 5 )  days fo l low ing  
n o t i f i c a t i o n  o r  such longer per iod  as may be ml l tua l ly  agreed upon. 

32.00 I f ,  pursuant t o  such negot iat ions,  an agreement i s  not  reached on the  
renewal o r  amendment o f  t h i s  Agreement. or the making o f  a new 
Agreement, p r i o r  t o  the cu r ren t  exp i ra t ion  date, t h i s  Agreement s h a l l  
cont inue i n  f u l l  force and e f f e c t  u n t i l  a new Agreement i s  signed 
between the p a r t i e s  o r  u n t i l  c o n c i l i a t i o n  procedure prescr ibed by law 
has been completed. whichever date sha l l  f i r s t  occur. 

32 .04  This Co l lec t i ve  Agreement s h a l l  be e f f e c t i v e  as o f  the date o f  
r a t i f i c a t i o n  except as s p e c i f i c a l l y  noted to the contrary here in.  
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IN WITNESS WHEREOF each o f  the partie$ has caused 
their duly authorized o f f  icsrs or representatives 
1992. 

KINGSTON AND DISTRICT ASSOCIATION 
FOR COMMI.INITY LIVING 

CANADIAN 

this Agreemen iut tn '. he signed hy 
as o f  the c d s y  of Decsmher, 

UNION OF PUBLIC EMPLOYEES 
AND ITS LOCAL 2655 

:mh/opeiu 491 
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LETTER OF AGREEMENT 

JOINT .JOB EVALUATION PROCESS - IMPLEMENTATION 

The p a r t i e s  agree t h a t  the recommendations o f  the Joint Job EVallJation Committee 
as r a t i f i e d  w i l l  be implemented. us ing the mechanism o f  the Labour/Management 
Committee. du r ing  the life o f  the cu r ren t  c o l l e c t i v e  agreement. 

This Agreement r e l a t e s  t o  a11 mat ters  pursuant t o  the J.J.E.C. process. i nc lud ing  
issires o f  implementation process. language. changes t o  Job Oescr ip t ions.  changes 
t o  the c l a s s i f i c a t i o n  s t r u c t u r e .  and r a t e s  o f  compensation. 

DATE0 a t  Kingston. Ontar io ,  t h i s  &day ..A o f  December, 1992, 

KINGSTON AND D I S T R I C T  ASSOCIATION 
FOR COMMUNITY LIVING 

CANADIAN IJNION OF PURLIC EMPLOYEES 
AND ITS LOCAL 2635 
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LETTER OF AGREEMENT 

PPDITIONAL GOVERNNENT FUNDING 

Ths p a r t i c c  tinderstand and agre? tha t ,  i n  the evcnt tha t  the Ontar io  M i n i s t r y  o f  
Community and Socia l  Services prov ides the Employer w i t h  add i t i ona l  funds t o  
improve Agency sa la r ies  and bene f i t s .  SiJCh frtnds as are a v a i l a b l e  f o r  bargain ing 
u n i t  s a l a r i e s  and bene f i t s  w i l l  be fo lded i n t o  the r a t e s  o f  compensation, 
e f f e c t i v e  from the date the sa la ry  and b e n e f i t  f imding i s  enriched and t h a t  such 
r e s u l t i n g  new r a t e s  s h a l l  form p a r t  o f  the e x i s t i n g  c o l l e c t i v e  agreement. 

Tho Employer w i l l  makc the adjustments in  agreement w i t h  the Labour-Management 
Committee. 

DATED a t  Kingston, Ontario, t h i s  @day of  December, 1992. 

KINGSTON  AN^ DISTRICT ASSOCIATION 
FOR COMMUNITY LIVING 

CANAOIAN IJNION OF PlJ6LIC EMPLOYEES 
AND I T S  LOCAL 26.35 
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LETTER OF AGREEMENT 

STAFF COMPENSATION RE:'.CLIENT VACATIONS 

The p a r t i e s  agree t h a t  people supported by the Agency are e n t i t l e d  t o  have 
vacations and Should be enabled t o  exercised the widest range o f  choice i n  how 
t o  spend t h e i r  vacations t h a t  resources and circumstances permi t .  The p a r t i e s  
mutual ly  understand and accept the p r i n c i p l e  that  vacations are. hy t h e i r  n a t u r e ,  
a change from the normal rou t ine .  Therefore. the p a r t i e s  agree that  a degree o f  
f l e x i b i l i t y  i s  necessary i n  order t o  organize s t a f f  support t o  people f o r  t h e i r  
vacations. 

In  the i n t e r e s t s  of equ i ty  and fa i rness  t o  a l l  s t a f f .  the p a r t i e s  agree t o  the 
fo l low ing  guidel ines:  

A l l  Vacation p lans must be approved by the Manager, and should be submitted 
a t  least  four  weeks i n  advance. 

24-Hour Work-Site Relocation: 

a) I n  circumstances where the s i t e  f o r  a vacation, such as a cottage. i s  
wi thin commuting d is tance o f  Kingston, s t a f f i n g  may be organized by 
simply de f in ing  the p lace o f  work as temporari ly moved t o  another 
loca t ion .  S ta f f  w i l l  work t h e i r  r e g u l a r l y  scheduled s h i f t s .  I f  the 
loca t ion  i s  ou ts ide  the C i t y  o r  Township o f  Kingston, the s t a f f  member 
may c la im mileage for t r a v e l  t o  the work s i t e  from the C i t y  o r  
Township l i m i t s  i o  add i t i on  t o  normal t r a v e l  claims. Management may 
i n s i s t  on car  pooling. 

b )  In circumstances where the vacat ion s i t e  i s  too f a r  fo r  regu la r  
commuting (35 k i lometres one-way), the Employer s h a l l  prov ide 
t ranspor ta t ion  f o r  s t a f f  t o  and from the s i t e .  Through the Labour- 
Management process, f l a t  ra tes  per t r i p  may he negotiated i n  advance 
Of  the vacat ion per iod.  Management may i n s i s t  on car  pool ing.  

Voluntarv Accompaniment of  I n d i v i d u a l f s )  on Vacation: 

I n  circumstances where s t a f f  agree t o  accompany c l i e n t s  on a vacation which 
involves an overn ight  s tay:  

a,) S t a f f  may be scheduled t o  stay overnight o r  f o r  periods o f  time longer 
than twelve ( 1 2 )  hours on a voluntary basis only: management agrees 
not t o  schedule a s t a f f  member t o  accompany c l i e n t s  on vacat ion 
overn ight  i n v o l u n t a r i l y .  

b )  S ta f f  who v o l u n t a r i l y  agree t o  accompany c l i e n t s  on vacat ion for  
periods o f  one o r  more days ( 2 4  hours) sha l l  ha compensated f o r  a 
minimum o f  twelve regu la r  hours o f  each 24 hour per iod a t  h i s l h e r  
regular  r a t e  o f  pay. 
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Lettrrr of Aoresment - Client Vacations 
3. (cont'd) 

c )  

(cont'd) 

For staff trave1 to accompany clients on vacations involving travel to 
distant locations. the Association will pay the most efficient form 
(train, blls. plane) o f  pllblic transit fare to the selected 
destination: staff who choose to iise their own vehicles instead may 
claim the lesser o f  mileage o r  the applicahle fare. 

d) Staff have thrr right to waive compensation. 

e) The normal place o f  residence of a Staff member cannot be defined as 
a vacation site without explicit written approval of the Manager. 

6. Other Expenses Which Hav,8e Claimed for Reimbursement: 

Entertainment expenses incidental to accompanying clients who are on 
vacation are claimable with the understanding that: 

a) reimbursement for meals is limited to $25.00 per person in any 24 hour 
period; 

b) reimbursement for entertainment is limited t o  the actual cost for the 
staff member to ha present with clients (clients pay their own way); 

c) staff should keep in mind that as a general policy the Association 
does not reimburse for alcohol. 

J DATED a t  Kingston. Ontario. this ?--day o f  December, 1992. 

KINFSTOk AN0 DISTRICT ASSOCIATION 
FOR COMMIJNITY LIVING AND I T S  OCAL 2635 

CANAOIAN IJNION OF PUPLIC EHPLOYEES 

&9-l%acw 
/Le// &,-4& 

v-- 
I 
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9 June 1993 

Memorandum of Aweement; 

E E T  W E EN: 

Kineston & District Association 
for tlie Camniunilv Livins 

(IiereinaRer referred to as the "Employer") 

-- and - 
Canadian Union of Public Emolovees 

Bnd its Local 2615 
(hereinafter referred to as the "Union") 

CASUAL PART-TJME STAFF AT THE iVlUTUAL DEVELOPR.fENT AGENCI' 

1. The parties agree upon the need to cooperate to preserve the economic viability of the 
services offered at the Mutual Development Agency @IDA), and agree that tlie ability to 
generate suficient revenue from the sale ofgoods and services is crucial to that viability. 

2. Therefore, the Union agrees to the hiring by the Employer ofcasual part-time staff at MDA 
upon the following terms and conditions: 

.. 

i) 
ii) 

iii) 

iv) 

v) 

the rate of pay for casual staff will be set at $7.00 per hour, 
casual staff will receive no employee benefits other than those required by law, nor will 
they be accorded other seniority rights provided in the Collective Agreement between 
the parties, nor shall they be subject to those provisions related to the guaranteed 
minimum number ofhours, or to Job Evaluation; Vacation Pay in the amount of four 
percent (4%) ofwages earned in the previous pay period will be paid with each pay; 
casual staffwill however be accorded other basic rights and protections provided in the 
Collective Agreement; 
the Employer agrees to deduct Union dues from the pay ofcasual employees as 
provided in Article 4 of tlie Collective Agreement; 
the Employer agrees to maintain a list of employees available to perform suc11 casu31 
part time work at MDA, and to provide tlie Union with an  up-to-date copy of the list; 
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vi) casual staffwill be used for the sole purpose of performing production-related work at 
MDA, and will not perfom the normal work of regular Bargaining Unit employees. nor 
will any regular Bargaining Unit employee be laid off as a result of hidher work being 
assigned to casual staff; 

vii) any regular bargaining Unit staff person laid off by tlie Employer in the future wilt be 
orered a position on the casual list; 

viii) the Employer agrees that no fifllier use will be made of agencies offering so-called 
"temporary manpower services" while this Memorandum of Agreement is in effect. 

3. A copy of this Memorandum of Agreenient will be posted in all workplaces. 

Dated at Kingston, Ontario, this 9th day of Swp , 1 9 3 ,  

For the Union: For tlie Employer: 
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LETTER OF AGREEMENT 

The purpose of this Letter of Agreement is to outline the hndamental responsibilities Of 
the Joint Job Evaluation Committee. 

The Joint Job Evaluation Committee employs the use ofthe Gender Neutral Job 
Evaluation Program in the rating ofall KDACL bargaining unit jobs. This rating process 
involves a review of existing job descriptions. The Gender Neutral Job Evaluation 
program is revised by the JEC as required. 

The composition of the Joint Job Evaluation Committee will include three members from 
the Union and three members from the Employer. 

Other responsibilities of the JJEC include reviewing, confirming, and revising ratings for 
new and existing jobs as required, responding to requests for reconsideration, and the 
handling of appeals. Reconsideration requests may be made either by the affected 
employee or the Unit Manager. 

After rating and reviewing jobs, the J E C  makes recommendations to the Employer and 
the Union with respect to all matters pertaining to said ratings. 

In situations where a job is re-rated, resulting in a higher classification, the JJEC will 
advise the parties that the job must be posted, consistent with Article 12 of the Collective 
Agreement. 

KDACL 

DATED a t  Kingston, Ontario t h i s  9th day of February, 1995. 
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L e t t e r  o f  Aereement 

Additions and Chanpes to Article 12 of the Collective Avreement 

Further to Article 12 of the Collective Agreement, the parties agree that a “vacancy” shall be c 
as a new or existing position that is unfilled or unoccupied and needs to be tilled. 

As an addition to Article 12.02, all job posting will list the program in which the vacancy exists. 

The employer agrees to post notices of all job vacancies as defined above. In filling job vacancies, 
the employer will consider transfer requests along with all other internal applications for the position, 
It is understood and agreed by the parties that the decision about whether or not to grant a transfer 
request for the purpose of filling a vacancy will be made solely by the employer. While this decision 
will be based on a number of factors, including a review of any specifically required qualifications, 
the most important consideration will be the employer’s right and responsibility to match worker 
strengths and personal attributes to client and organizational needs, in recognition of the 
fundamental, sensitive nature of the work within this organization. 

In situations where a job vaFancy is filled by way of transfer, the employer agrees to post the vacancy 
created by that transfer, consistent with the definition of a vacancy as outlined above. 

Further to Article 12.09 (a) “transfers” may be initiated and implemented by the employer, that is, the 
employer has the right to re-assign employees to a different program or classification where no 
change in pay is involved, agin, for the purpose of matching worker strengths and personal 
attributes to client and organizational needs. 

As an addition to Article 12.09 (a), “temporary assignments” that involve a change to a different 
classification with a higher rate of pay will be posted as a vacancy should the assignment extend 
beyond two months. 

Also further to Article 12.09 (a), a re-assignment to a lower paid classification may be requested by 
an employee, and granted at the discretion of the employer. 

This letter shall become part ofArticle 12 - “Job Posting’’ upon the termination of the current 
Collective Agreement. 

DATED at Kingston, Ontario, this 24th day of March, 1995. 

d 

CUPE LOCAL 2635 
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- LFfTER OF AGREEMENT - CUPE LOCAL 2635 AND KDACL 

PREMIUMS 

Preamble 

The purpose of this Letter of Agreement is to address the issue of how KDACL employees are to 
be compensated when they perform additional responsibilities that are either typically afiliated 
with duties associated with a higher paying classification or when these responsibilities are 
assigned at times of the day when a shift premium applies. Prior to the date of signing of this 
Letter of Agreement. some KDACL employees have been compensated in ways that differ from 
the terms and conditions outlined here. The last part of this agreement addresses how those 
employees will be affected by the signing of this document. 

I .  For the purpose of this agreement, a premium is defined as an hourly compensation rate that 
exceeds the existing hourly rate of pay of the affected employee’s job classification. 
Premiums will be paid in the following situations: 

(a) when the employer has formally assigned an employee the responsibilities of a higher 
paying classification for a period oftime of one week or longer. The parties agree that this 
represents an amendment to Article 12.09 (b) (first paragraph) of the Collective Agreement, 
and that this amendment will be embodied into this section of the Collective Agreement 
during the next round of bargaining; 

(b) when an employee is assigned to work awake overnight shifts; 

(c) when an employee is assigned to work at Kwik-Shred or any location that the Union and 
Employer agree in future is worthy of a premium. 

2. The parties agree that premiums bear no relation to classification other than that of 
recognition of the work assigned. Specifically, employees who are paid a premium maintain 
their current classification. 

3. The employer agrees to post opportunities for employees to be scheduled for shifts that 
involve the paying of premiums. The employer will maintain a “list” of employees who have 
been selected through this posting process. While the employer will attempt to equitably 
distribute available shies to employees on this list, it is expressly understood that employees 
on the list have no entitlement to a minimum number of hours of work that include a 
premium payment. 

4. Employees in higher paying classifications who are re-assigned to a lower paying 
classification do not have re-assignment r ibts  to the list ofemployees who work shifts that 
involve premium payments, but they may apply for future posthgopportunities for premium 
shifts. 
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5. The following premiums will be paid for the following assignments: 

plus the hourly rate of pay differential between 
the employee's current rate of pay and the 
applicable full-time monitorhobile rate of 

Primary Counsellor 

~ ~~ 

Employer assignment to a higher paid 
classification for period oftime of one 
calendar week or longer 

p a .  in accordance with grid steps 
the hourly rate of pay differential between the 
employee's current rate of pay and the 
applicable ml-time primary counsellor rate of 
pay, in accordance with grid steps 
the hourly rate o f  pay differential between the 
employee's current rate of pay and the 
applicable rate of pay of the higher 
classification, in accordance with gn'd steps 

6 .  Exceotions 

(a) Part-Time Primaw Counsellor Status 

The parties agree that employees who were given the designation of part-time Primary 
Counsellor prior to the signhg date of this agreement will maintain this classification. along 
with their other classification as Part-Time Residential Assistant. These employees have no 
re-assignment rights to future assignments the employer creates that involve the paying of a 
shift premium. However, these employees will be entitled to be paid a minimum number of 
hours at the Primary Counsellor rate. consistent with their historical average, whenever there 
are employees with less seniority receiving primary counsellor shift premiunis. In situations 
where (i) these employees are promoted to an equal or higher paying classification. or (ii) 
there are no part-time primary counsellor assignments in place to which they have a 
compensation entitlement to as defined above, a premium payment for a minimum number 
of hours will not be made by the employer. 

The part-time Primary Counsellor designation currently listed as a separate classification on 
KDACL's classification structure will have no force or effect for the term of the current 
Collective Agreement. The parties agree to delete it at the time of the next round of 
bargaining. 

(b) MonitorNobile Shifts 

The parties agree that employees who have been working monitor or mobile shifts prior to 
the signing date for this Letter of Agreement will be part of the p o l  of employees designated 



to do this work They will maintain their existing classification of Part-Time Residential 
Assist. 'Ihe part-time monitorhobile designation currently listed as a separate 
classit. .on on KDACL's classification structure will have no force or effect for the term of 
the current Collective Agreement. The parties agree to delete it at the time of the next round 
of bargaining. 

7. The parties agree that disputes that may arise out of this agreement are subject to the 
grievmcdarbitration provisions of the Collective Agreement. 

8. This agreement is made without prejudice or precedent to any other matter between the 
parties, except as described in this agreement. 

DATED at Kingston. Ontario, this 27th day of May, 1996. 



LElTER OF AGREEMENT 

Between: 

Subiect: 

The parties agree to replace Article 13 of the Collective Agreement with the following language: 

1 j 0  I A lay-off shall be defined as a reduction in the work force arising from a shortage of 
work or a reduction of funding. Wherever possible, the Employer and Union will work 
together to identify and consider alternatives to lay-offs. 

The Employer agr,ees that no general or partial reduction of full-time hours or the part- 
time minimum shift guarantee in Article 21.02 (c) shall be instituted in the event of a 
shortage of work without written consent by the Union. 

13.02 Recognizing the special and very sensitive nature of the work involved and the need to 
match worker skills to client needs, the Employer may. for the purposes of complying 
with this Article. transfer or reassign but not demote, employees who remain on the job 
after the lay-off and reassignment process is completed, as circumstances require. 

13.03 In the event that a reduction of the work force is required, the Employer agrees to lay off 

KDACL and CUPE Local 2635 

Replacement of Article 13 - “Lay-off of the Collective Agreement 

employees in the reverse order of seniority. The Employer further agrees to lay off all 
temporary employees before probationary or permanent employees are affected. The 
Employer and Union shall meet prior to the lay-off being implemented to review the 
seniority list and order of lay-off. The parties agree that the hours worked by employees 
up to and including the end of the pay period that immediately precedes the required 
twenty day lay-off notice period will be used to determine the order of seniority for lay- 
offs. 

13.04 Employees who have been laid off will be maintained on a recall list and will retain but 
not accrue seniority. Recall rights remain in effect for employees who have been laid off 
for a period of hvo years from the date of lay-off. 

Employees will be recalled after a lay-off in order of seniority, providing they are willing 
and qualified to do the work available. 

No new bargaining unit employees will be hired until all employees with recall rights 
have been offered available work, provided they are willing and qualified to do the work 
available. Employees who refuse a recall assignment forfeit all recall rights and their 
employment status will be terminated, consistent with Article 11.04 (c). The one 
exception to this is that employees who are offered a recall to a temporary or lower 
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emplovment status will be terminated, consistent with Article 11.04 (c). The one 
exr 
pay.., position than the one they occupied at the time of lay-off will be granted the right 
to remain on lay-off while maintaining recall rishts to a position in their previous 
classification band for the duration of their recall period. 

13.05 Consistent with. and further to. Article 11.04 and Article 11.05, the Employer will 
attempt to notify employees of recall assignments initially by telephone followed by 
confirmation sent by registered mail. Employees who fail fo return to work on the 
assigned recall date afer  being provided with five days written notice sent by 
registered mail and who have failed to provide the employer with change of address 
information will forfeit recall rights and employment will be terminated. 

13.06 For the purpose of this Article, the parties a g e e  that employees have reassignment 
rights to particular classification bands and rates of pay and not to specific positions, 
consistent with Article 13.02. 

n to this is that employees who are offered a recall to a temporary or lower 

(a) When the Employer eliminates positions within a classification band, the affected 
employees will have the right to displace less senior employees within the same 
classification band, provided they are willing and qualified to do the work available. 
Failing this, surplus employees have the right to displace less senior employees in  
the classification band immediately below their current band. No surplus employees 
have the right to displace any employees in a higher classification band, regardless Of 
seniority. In addition, surplus employees will be granted the option of taking the lay-off 
instead of exercising their reassignment rights in this instance 

(b) The Employer agrees that employees with permanent status in a particular job who 
are reassigned to a lower paying classification band as a result of downsizing will 
maintain reassignment rights back to their previous classification band for a period of 
two years from the date of reassignment, providing they are willing and qualified to do 
the work available. Under this scenario, when a vacancy arises, employees with this 
entitlement will automatically be reassigned back to the classification band in which the 
vacancy exists, in order of seniority. Similarly, employees who have been laid off and 
recalled to a position with a lower rate of pay than the position which they occupied at 
the time of the lay-off shall have an entitlement right to an assignment in their previous 
classification band. should one become available within the duration ofthe two year 
reassignment rights time period. 

(c) While the intention of the above provision is to reinstate employees who have either 
been laid off or reassigned to a lower paying job back to a position at their previous rate 
of pay, the parties further agree that these same employees will be offered temporary, 
contract andor permanent vacancies that arise in other lower paying classification bands 
within the WO year reassignment time period. Employees who exercise their entitlement 
rights to such an assignment will still maintain their entitlement rights to any other 
vacancy that subsequently becomes available in a higher paying classification band or 



their original classification band. In addition, employees with reassignment rights will 
have the option of rejecting temporary, contract or lower paying reassignments witb-*!t 
forfeiting their reassignment rights as outlined in 13.06 (c). 

(d) KDACL's normal job posting procedures will not be in effect until the recall process 
is completed. given that some employees will have entitlement rights to vacancies within 
this time frame. 

13.07 In lieu of the Employer's contribution to benefits for which the employee becomes 
ineligible upon being laid off. the Employer agrees to provide a separation allowance 
equal to the Employer's contribution to the employee's benefit pian for the first three (3) 
months of the period of lay off. 

13.08 The Employer shall notify employees who are to be laid off twenty (20) working days 
prior to the effective date of lay off, except when the lay off is caused by reasons beyond 
the control of the Employer. In addition, the Employer will meet with employees who 
are to be affectedpy a lay off to discuss all ofthe implications of the lay off. If the 
employee has not had the opportunity to work the days as provided in this Mic l e ,  they 
shall be paid for the days for which work was not made available. 

DATED at Kingston. Ontario. this 4th day of February, 1997 

CUEELOCAU635 A 
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LETER OF AGREEMENT 

Beween: 

Subiect:  

KDACL and CUPE Local  2635 

Replacement of Article 22.05 - “On-Call Coverage” Of the Collect ive  
Agreement 

The paries agree to replace Article 22.05 of the Collective Agreement with the following 
Language: 

KDACL employers who carry a pager or a g e e  to an on-call assignmm will be 
compensated with a lieu time accreditation andor  actual payment that is consistent with 
their regular straight time rate of pay. Responses to emergencies on paid holidays are 
subject to normal overtime premium rates. Employees will be compznsated for mileage 
to and from the response location. 

W.en a bargaining unit employee carries a pager, the normal assigned period will 
commence at 15:OO hours on Monday and end at 15:OO hours the follomng Mondy .  For 
this period, full-time employees will receive an 8 hour lieu time accreditation or 8 hour 
pay, at the discretion of the employer. Part-time employees will receive 8 hours of pay. 

Employees responding to emergencies while on call will be compensated with an 
additionai minimum 3 hour accreditation per response. For the purposes of this 
agreement, a response will be detined as physically travelling to a work site; phone calls 
will no: be considered for additional compensation. 

In the event that an employee is on-call for less :han a cne week period, he/she shall be 
compensated w t h  one hour oPaccreditation for weekdays, and 1.5 hours of accreditation 
for weekends for every 24 hour period on call, or portions thereof. 

W e r e  an employee is on-call during a paid holiday, an additional 4 hours of 
accreditation will be added to the rates for one week as described above. 

When an employee carrying a pager is designated as the first p i n t  of response for 
KDACL‘S overnight security system. hdshe will be compensated as follows: 3 hours 
nccreditation for a weekday, 4.5 hours accreditation for a weekend day and 8 hours 
accreditation on a holiday. This compensation is provided in lieu of normal pager 
compensation for the specified pziiod. except that the 3 hour call-in provision outlined 
above still applies. For the purpose ofthis clause. a wekend day is defined as 11:OO p.m. 
Friday to 9:00 a.m. Saturday, and I1:OO p m. Saturday to 9:00 a.m. Sunday. 

(a) 

(b) 



(c) Coordinaton who are on-call from Friday @ 900 p,m. to Monday at 9:00 a.m. receive a 
basic 8 hour accreditation for this time period. In addition, Coordinators receive a 
minimum 3 hour call-in accreditation for each individual response. which is defined 
physically travelling to a work site. Further, Coordinators who spend in excess of 1 1.- - L  

on the telephone while responding to work calls during the defined period receive an 
additional accreditation for this time consistent with the actual number of hours spent on 
the phone. 

DATED at Kingston, Ontario, this 41h day of February I997 



Einpioyecs workirig awake ovemigllt sliitis receive a S 1.00 per tiour sliili preiniuni I'or each awake hour 
worked 

Einployees working at K w k  Stired receive a shift premiunl of SO 65 per tiour for each Itour worked 

.. 

ying classifications who are assigned primary counsellor/lnoilitor/mobile duties receive a 
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YOUR GROUP BENEFIT PROGRAM 

We are pleased to present to you a summary of each of the coverages provided by 
your employer. This booklet is designed to answer the most common questions 
regarding your Group Benefits Program. 

Who is eligible? 

All full-time or part-time employees who work a minimum of 20 hours per week, 
are actively at work, have completed 3 months of continuous service, and are 
under the age of 65. 

How do I apply? 

By completing an application form provided by The Co-operators or a group 
enrollment card provided by your employer, within one month of becoming 
eligible. 

Are my dependents covered? 

Yes, some benefit plans include family coverage provided your dependents meet 
the definition of a dependent contained in the benefit summary. Coverage for your 
dependents becomes effective the same date your coverage is effective. 

Who is a dependent? 

Your legal spouse or common-law spouse (provided the common-law spouse has 
resided with you for a minimum of 12 months). 

Your unmarried dependent children: 

* 

from birth to attainment of their 2 1 st birthday; 

up to attainment of their 25th birthday who are in full-time attendance at any 
accredited educational institute: 

of any age who are suffering from a permanent mental or physical infirmity 
and are wholly financially dependent upon you and residing with you and who 
became disabled while otherwise eligible under either of the above two. 

No person will be considered a dependent if they reside outside of Canada 
unless they are a full-time student and normally reside in Canada. 



When do my employee benefits terminate? 

Your insurance, under each coverage, terminates automatically at the age specified 
in each benefit explanation, retirement date or your retirement on pension. Other 
reasons for termination of insurance are termination of your service as an 
employee, termination of the master policy or cessation of premium payments. 
Your dependents' coverage terminates when your coverage terminates, or when 
the dependent no longer is a dependent. 

How do I submit a claim? 

Claim forms are available from your employer. Upon completion, all claims 
should be sent to: 

Group Claims Department 
The Co-operators 

' 1920 College Avenue 
REGINA, Saskatchewan 
S4P 1C4 

Extended health care claim forms must be accompanied by receipts which give 
sufficient detail to assist in the settlement of the claim. Where your government 
health insurance plan provides a grant for covered medical services and supplies, 
you must also submit a copy of your grant notification. Dental claim forms must 
be completed by you, your employer, and your dentist, and a separate form is 
required for each person seeing the dentist. 

Is pre-determination of certain benefits necessary? 

We recommend that for dental treatment likely to exceed $400.00 and medical 
treatment likely to exceed $400.00, a detailed treatment plan should be submitted 
to The Co-operators before the treatment begins. This procedure will identify the 
cost you may be responsible for and will provide you with an opportunity to seek 
an alternative course of treatment if necessary. In order for benefits to be paid, 
you must be eligible for coverage on the date the expense is actually incurred. 

Conversion Privilege 

On termination of your group life insurance, prior to age 65, you may obtain an 
individual policy with the Co-operators Life Insurance Company without 
providing evidence of good health on the Ordinary Life Plan, Limited Payment 
Life, Term to Age 65, or One Ye& Term Plan (non-renewable) at The 
Co-operator's regular rates. 



This individual policy will be limited to the lesser of $200,000.00, or the 
difference between the amount of insurance at the time of your termination and the 
amount of insurance for which you are eligible under a new group contract, at the 
time you are exercising your right to convert. 

The individual policy will be issued only if application is made within 31 days 
after your termination. 

Your life will continue to be insured during the 3 1 day conversion period whether 
or not you apply for conversion. 

We ask that you review the information contained in this booklet to obtain an 
understanding of your group benefits program. 

THE INFORMATION CONTAINED IN THIS BOOKLET IS FOR 
GUIDANCE ONLY. PLEASE KEEP THIS IMPORTANT DOCUMENT IN 
A SAFE PLACE FOR FUTURE REFERENCE. 

The master contract G. 1039 issued by Co-operators Life Insurance Company to 
Kingston & District Association For Community Living shall be the final basis for 
the settlement of all claims. 



BASIC GROUP LIFE INSURANCE 

The amount of insurance below will be payable to your beneficiary upon your 
death. 

Each employee under 
65 years of age 

2 times your annual salary to a maximum 
benefit of $125,000.00 rounded to the next 
highest $1,000 if not already a multiple thereof. 

Each employee 65 
years of age or older 

50% of the amount in effect on your 65th 
birthday to a maximum benefit of $20,000.00. 

If you become eligible for an increase in salary, which exceeds 15%, you may be 
required to submit health evidence prior to receiving an increased amount of 
insurance. You are required to submit a written application on forms provided by 
the Insurance Company and the increased amount of insurance will not take effect 
until the application has been approved in writing by Co-operators Life. 

If you qualify for an amount of insurance in excess of $125,000.00 your basic 
group life insurance may be increased to a maximum of $225,000.00, provided 
evidence of good health is approved by The Co-operators. 

* Your salary means your regular monthly salary, not including bonuses, 
commissions or overtime. 

* All amounts of insurance under age 65 are subject to a minimum benefit of 
$20,000.00. 

Living Assistance Benefit 

The living assistance benefit is available as an advance payment of your Basic 
Life Insurance to help meet the medical or other health and welfare expenses of 
terminally ill employees. 

Application for this benefit must be approved by your employer and The 
Co-operators will confirm that medical evidence meets the program's requirements 
before approving payment. 

The amount of money available as a living benefit payment is 50% of your Basic 
Life Insurance benefit, to a maximum of $50,000.00. 



Total Disability Waiver of Premium 

Should you become totally disabled for more than 6 months prior to age 65, the 
amount of your life insurance will continue without payment of premiums until 
age 65, or recovery, providing satisfactory proof of total disability is submitted to 
the insurance company within 12 months from the date of disability. 

Submitting a Claim 

The time limit within which a group life insurance claim must be made is 180 days 
from the date of loss. 

Termination Age 

Your basic group life insurance benefit terminates at age 70. 



ACCIDENTAL DEATH AND DISMEMBERMENT 

The amount of insurance below will be payable: 

- to your beneficiary (in addition to the basic group life insurance amount) if you 
die by accidental means 

- to you for loss of sight andfor hearing 

- to you for accidental dismemberment 

If death, dismemberment, loss of sight or hearing is caused by an accident prior to 
age 70 and occurs within 365 days of the accident, payment will be made as 
follows: 

Loss of: Amount 

Total paralysis of both lower limbs, 
total paralysis of one side of body, 
or total paralysis of all four limbs. 

100% of your basic 
group life insurance 
benefit. 

Life, or both hands or both feet, 
or sight of both eyes, or loss of one 
hand and one foot, or loss of sight of 
one eye and either one hand or one 
foot, or loss of use of both hands, or 
loss of use of both arms, or loss of use of 

100% of your basic 
group life insurance 
benefit. 

both legs, or loss of use of one hand 
or arm and one leg. 

Loss of one hand, or loss of one foot, 
or loss of one arm, or loss of one leg, 
or loss of sight of one eye, or loss of 
use of one hand, or loss of use of one 
arm, or loss of use of one leg. 

Loss of thumb and index finger of the 
same hand, a loss of speech, or loss of 
hearing in both ears. 

50% of your basic 
group life insurance 
benefit. 

33 1/3% of your basic 
group life insurance 
benefit. 



&epatriation Benefit 

For loss of life outside your province of $10,000 maximum benefit. 
residence, due to any cause, 
The Co-operators will pay the 
cost of the preparation and shipment of 
the body back to your province of residence. 

If one accident results in more than one of the losses above, payment will not 
exceed 100% of the basic group life insurance benefit. 

Exclusions 

No payment will be made for any loss caused by, resulting from or related to any 
of the following: 

- suicide or self-inflicted injury, whether sane or insane; 

- insurrection or war (whether war be declared or not), or any act incident to 
either, or participation in any riot; 

- active fill-time service in the armed forces of any country; 

- travel or flight in any aircraft, or descent from such aircraft, if the insured 
individual is a pilot or member of the crew of the aircraft, or if such flight is 
made for purposes of instruction, training or testing; 

- committing, attempting or provoking an assault or criminal offense. 

Total Disability Waiver of Premium 

Should you become totally disabled for more than 6 months prior to age 65, the 
amount of your accidental death and dismemberment coverage will continue 
without payment of premiums until age 65 or recovery, as long as policy remains 
in force, providing satisfactory proof of total disability is submitted to the 
insurance company within 12 months from the date of disability. 

Termination Age 

Your accidental death and dismemberment benefit terminates at age 70. 



DEPENDENTS INSURANCE 

This benefit provides life insurance coverage for your spouse and dependent 
children. The amount of the benefit is: 

Spouse - $5,000.00 

Child - $2,500.00 (over 15 days) 

Child - $ 500.00 (birth - 15 days) 

Total Disability Waiver of Premium 

Should you become totally disabled for more than 6 months prior to age 65, the 
amount of your dependents insurance will continue without payment of premiums 
until age 65 or recovery, so long as policy remains in force, providing satisfactory 
proof of total disability is submitted to the insurance company within 12 months 
from the date of disability. 

Termination Age 

Your dependents insurance terminates when you reach age 70. 



LONG TERM DISABILITY 

The purpose of this benefit is to provide coverage should you become totally 
disabled as the result of an accidental injury or illness and are unable to work at 
your own occupation for wage or profit. 

Your taxable benefit is determined as follows: 

Each employee 70% of your monthly salary to a maximum monthly 
benefit of $2,500.00. 

If you become eligible for an increase in salary, which exceeds 15%, you may be 
required to submit health evidence prior to receiving an increased amount of 
insurance. You are required to submit a written application on forms provided by 
the Insurance Company and the increased amount of insurance will not take effect 
until the application has been approved in writing by Co-operators Life. 

If you qualify for an amount of insurance in excess of $2,500.00, the benefit may 
be increased to a maximum of $5,000.00 provided evidence of good health is 
approved by The Co-operators. 

Benefits will commence on the 120th day of continuouskonsecutive disability. 

You are eligible for benefits for a two year period from the date of disability if you 
are unable to perform the usual and customary duties of your occupation. 
Thereafter, benefits will continue if you are unable to perform any occupation. In 
no case shall a benefit be paid beyond: 

In no case shall a benefit be paid beyond: 

- the date of your 65th birthday, or 

- the date you are no longer totally disabled, or 

- retirement, or the date you withdraw or elect to receive pension funds, or 

- the date you engage in any work or occupation other than rehabilitative 
employment, or 

- the date you fail to furnish satisfactory evidence of total disability or refuse to 
submit to a medical examination by a physician chosen by the insurance 
company, or 

- the date you refuse to participate in a rehabilitation program, 



whichever first occurs. 

Successive periods of disability arising from the same or related cause and 
separated by less than six months will be treated as one period of continuous total 
disability. 

Rehabilitation Program 

If you are receiving LTD benefits, the insurance company may deem you suitable 
for participation in a rehabilitation program. You must obtain prior approval of 
the insurance company. The rehabilitation program may consist of any or all of 
the following limited to what the insurance company determines will assist you to 
return to the work force. 

1. Rehabilitation Expenses 
The insurance company will bear the cost of assessment, a vocational 
retraining or education program or other retraining costs or for the costs of 
special devices or equipment. These services must not be eligible for payment 
from any other source. No reimbursement will be made for normal 
employment expenses including lodging, transportation, meals, day-care or 
tools. This benefit is limited to 3 times your monthly LTD benefit. 

2. Rehabilitation Benefit 
While disabled from your own job you may be able to work in a different 
capacity (ie part time or modified work). If so, your monthly LTD benefit will 
continue, but will be reduced by 50% of the amount you earned and hrther 
reduced so that your earnings plus monthly LTD benefit does not exceed 
100% of monthly salary for which you were insured prior to disability. 

3. Employer Benefit 
If your employer re-employs you on a permanent fill-time basis at a job other 
than your pre-disability occupation for a period no less than 6 consecutive 
months, a benefit will be paid to your employer. This benefit will be equal to 
50% of the gross salary paid to your during the first 3 months of the 6 month 
period limited to the amount of the gross monthly benefit less any 
Rehabilitation Benefit paid to you for the same period. 

These benefits will not be available beyond two years from your date of disability. 
Participation in this program will not entitle you to benefits beyond the period for 
which you would otherwise have been entitled had you not participated. 



lrhird Party Liability 

If you become totally disabled due to an injury or disease for which a third party 
is, or may be legally liable, benefits will be paid when you sign (and submit to 
The Co-operators) a Subrogation Reimbursement Agreement. 

You will be required to reimburse the insurance company for benefits received in 
accordance with the terms and conditions stated in the subrogation reimbursement 
agreement. 

You must obtain the written consent of the insurance company before 
compromising or settling the action or cause of action with the third party, Failure 
to do so may disentitle you to any fbture benefits under this policy. 

Limitations 

If you are eligible to receive disability benefits from any other source, the benefits 
payable under this plan will be reduced so that the total benefits payable from all 
sources will not exceed 85% of your pre-disability salary. 

Your benefits will be reduced by the basic amount you are eligible to receive from 
the Workers' Compensation Act, Canada Pension Plan or the Quebec Pension 
Plan. (Benefits will not be reduced by any amount received from the above plans 
for dependents or cost of living increases). 

Total Disability Waiver of Premium 

Premiums will be waived while you are receiving disability benefits commencing 
with the first premium that falls due after the first benefit payment is eligible to be 
made. 

Exclusions 

a. No benefit will be payable for any disability resulting from or caused by: 

- intentionally self-inflicted injury, while sane or insane; 

- insurrection, war or hostilities of any kind; 

- riot or civil commotion regardless of whether you were participating; 

- injury occurring while committing or attempting to commit a criminal 
offense; 



- medical or surgical care which is cosmetic in nature or medical care or 
surgery that is not medically necessary. However, periods of disability due 
to the donation of an organ or tissue will be covered; 

- use of drugs or alcohol unless you are being actively supervised by and 
receiving continuous treatment from a rehabilitation centre or an institution 
provincially recognized for that treatment; 

- injury or sickness for which a third party is liable, except as provided for in 
the Third Party Liability section. 

b. No benefit will be payable for any disability if you are imprisoned or if you are 
not under continuous care and treatment of a physician who is certified by the 
Royal College of Physicians and Surgeons in a speciality appropriate to your 
sickness or injury. 

c. No benefits will be payable during any period that you are on maternity leave, 
parental leave or any other leave of absence. 

d. Any sickness, injury or disease for which you received medical treatment or 
advice in the 90 day period immediately prior to becoming insured under this 
plan; unless, you have been covered under this plan for a period of at least 12 
months and have not been absent from work due to the pre-existing condition 
for more than 10 days during that 12 month period. 

Submitting a Claim 

The time limit within which a long term disability claim must be made is 90 days 
from the date the insurance company is liable. 

Termination Age 

Your long term disability benefit terminates at age 65. 



EXTENDEDHEALTHCARE 

This benefit has been designed to provide additional hospital and medical benefits 
resulting from the treatment of illness or injury which are not assumed under a 
province’s basic medical plan. Coverage is provided to both you and your eligible 
dependents. 

Co-payment for Pay-Direct Drug Card Plan: 

A $2.00 co-payment per prescription, will apply. 

Deductible 
There will be no cash deductible on any covered charges incurred. 

Co-insurance 
The Co-operators will pay 100% of the covered charges. 
Coverage Maximum 
The maximum reimbursement per calendar year will not exceed $1,000,000.00. 

The maximum reimbursement for emergency out-of-province expenses will be 
$1,000,000.00 per covered person per lifetime. 

Benefits: 
The plan covers the following: 

a. Hospital Expenses - Charges made by a hospital for services and supplies 
which are necessary for the medical treatment of sickness or injury, including 
charges for a semi-private room, but not when occupied primarily for the 
purposes of custodial care. (Charges for these services are not subject to the 
deductible or co-insurance amounts). 

Chronic a d o r  Convalescent Hospitals - Charges for chronic andor 
convalescent hospitals are limited to $20.00 per day to a maximum stay of 90 
days, but are not eligible if the covered person was hospitalized in either a 
chronic and/or convalescent hospital on the effective date of your insurance. 

b. Charges made for private duty care given by a registered graduate nurse (R.N.) 
certified nursing assistant (C.N.A.) registered nursing assistant (R.N.A.) or 
licensed practical nurse (L.P.N.) that is necessary for the medical treatment of 
sickness or injury. The care must be the type that can only be performed by an 
R.N., C.N.A., R.N.A., L.P.N. and does not include homemaking or 
companionship duties. In no event will charges for private duty nursing 
services be paid for a) services performed in-hospital, or, b) when the nurse 
normally resides in the patient’s home. The maximum benefit payable for any 
person is $5,000.00 per calendar year. 



c. Charges by a general practitioner or specialist in excess of the amount allowea 
under the government health insurance plan, provided the payment of these 
charges is not prohibited by provincial legislation. Where a physician has opted 
out of the government health insurance plan, only those expenses in excess of 
what would have been allowed by the government health insurance plan will 
be covered. 

d. Emergency out of Country 
Charges for emergency care while travelling outside of Canada including: 
- charges for ward accommodation in an acute care hospital 
- charges by a licensed physician 
- charges for services and supplies while in an acute carehospital 
- charges for x-rays and lab tests related to emergency care rendered without 

hospitalization 

These charges are not subject to the deductible or co-insurance amounts. All 
charges must be reasonable and customary for the area in which the expense 
was incurred and must be eligible at least in part for reimbursement under your 
government health insurance plan. Reimbursement is limited to emergency 
care only, meaning an unforeseen sickness or injury requiring immediate 
attention and does not include monitoring of a stabilized condition or any 
period of time after you are medically able to return to your province of 
residence. The period of coverage will be limited to a maximum duration of 
90 days from the date of departure and will not include travel for the purpose 
of taking up residence or temporary residence outside of Canada or any period 
while so resident or temporarily resident. 

I f  you are referred by a physician to an acute care hospital outside of Canada 
for care for which there is no medically sufficient alternative in Canada and 
prior approval was obtained from your government health insurance plan, or if 
you have a dependent who is a fill-time student outside of Canada, 
reimbursement will be limited to what would have been reimbursed if the 
services had been provided in your own province of residence. 

e. Charges, in excess of the amount allowed under the government health 
insurance plan, provided the payment of these charges is not prohibited by 
provincial legislation, for the services of the following practitioners, when 
treating sickness or injury, are covered to the maximum benefit of $400.00 per 
person in any calendar year for each service of a: osteopath, chiropractor, 
podiatrist, naturopath, physiotherapist, psychologist, speech therapist, and 
massage therapist. 



Services of a physiotherapist, psychologist, speech therapist or massage 
therapist must be prescribed by a physician. The practitioner must be duly 
qualified, registered, and practicing within the scope of the appropriate license. 
Where a physician has opted out of the government health insurance plan, only 
those expenses in excess of what would have been allowed by the government 
health insurance plan will be covered. 

f. Charges for ambulance service, including where medically necessary, the fare 
of one attendant. 

g. Charges made by a hospital for out-patient care including services and supplies 
that are necessary for the medical treatment of sickness or injury, and which 
are not covered by the basic medical plan or which are in excess of the 
government health insurance plan. 

h. Charges for drugs, serums and vaccines that can only be obtained by a 
prescription from a physician, surgeon or dentist and dispensed by a registered 
pharmacist. Any and all anti-smoking agents obtained by prescription will be 
payable to a lifetime maximum of $100.00 per person. No benefit shall be 
payable for fertility drugs, over the counter medicines, anti-obesity treatments, 
health foods, vitamins (unless injected) or any fees for the administration of 
serums, vaccines and injectable drugs. No coverage will be provided for drugs 
prescribed for the treatment of erectile dyshnction (ED). Reimbursement will 
be by the way of a pay-direct drug card plan, except for anti-smoking agents, 
which will be reimbursed by The Co-operators. Coverage is provided for 
compound mixtures or extemporaneous preparations provided the medicinal 
ingredient requires a prescription by law and is combined with one or more 
therapeutically active and singly eligible ingredients covered under the 
prescription drug plan. 

i. Charges for diabetic supplies such as syringes and blood test strips (excluding 
cotton swabs and rubbing alcohol) to a maximum of $1,000.00 per calendar 
year per person. 

j. Charges for oxygen, anesthetic, blood and blood products, 

k. Charges for the initial cost of, but not for the repair or replacement of, 
crutches, splints, casts, trusses and orthopedic braces. In addition, orthopedic 
shoes, and foot appliances which are specially designed and molded when 
prescribed by an orthopedic surgeon, subject to a maximum of $300.00 per 
calendar year and hair pieces, following traumatic surgery to a maximum of 
$200.00 per lifetime. 



1. Charges for the rental or purchase of a manual wheelchair, hospital type bed or 
motorized wheelchair, if approved and prescribed by a licensed physician. 

m. Charges for the initial placement of artificial eyes, non-myoelectric limbs and 
mastectomy forms one (1) every five years, including two (2) surgical bras per 
calendar year. Charges for the subsequent replacement of non-myoelectric 
limbs where a physical change in the person necessitates the replacement. 

n. Charges for dental work performed by a dentist for damage to whole or sound 
natural teeth caused as a result of non-occupational accidental injury, provided 
treatment occurs within one year of the date of injury. 

0. Charges in excess of the amount allowed under the government health 
insurance plan, for laboratory tests and x-ray expenses performed by a 
qualified person excluding charges for services provided by a physician in the 
course of the private practice of medicine. 

p. Charges for the cost and installation of a hearing aid purchased on the written 
recommendation of a physician, subject to a lifetime maximum of $500.00. 
Any charges for the replacement, maintenance (including batteries) or repair 
of the hearing aid will not be covered. 

q. Charges for essential ostomy supplies including irrigating sets, bags, 
deodorants, pads, adhesives, and skin creams. 

r. Charges for catheters and urinary kits. 

s. Charges for eye examinations by an optometrist or ophthalmologist, provided 
no part of the cost is covered by the government health insurance plan, is 
limited to 1 examination in a 24 month period and 1 examination in a 12 month 
period for dependents under 18. 

Exclusions 
This benefit does not cover charges incurred for, or caused or contributed to by: 
- 
- 

any service, treatment or item not specifically listed under the benefits section; 
the failure to make claim for and receive benefits within the time and in the 
manner prescribed under or pursuant to the government health insurance plan 
to which they are entitled. If a covered person is not a member of a 
government health insurance plan by reason of having "opted-out", or for any 
other reason is not a member of a government health insurance plan the 
employee will be deemed, for the purposes of this policy, to be a member of 
the government health insurance plan; 
claims arising from war, or participation in a riot, or civil insurrection; - 



- any charge incurred as a result of committing or attempting to commit a 
criminal offense; 

- suicide or attempted suicide; 
- eye glasses or contact lenses unless specifically provided for under covered 

benefits or vision care benefits; 
- excessive charges; 
- treatment for injury or sickness provided without cost or at nominal cost by 

public authorities; 
- charges incurred as a result of injury or sickness covered by or under a 

government health insurance plan, any other medical plan, the Workers’ 
Compensation Act or any other government agency. Where the government 
health insurance plan provides a grant in lieu of actual reimbursement for 
medical services and supplies, covered persons will be deemed to have 
received the maximum grant available unless their “grant notification” states 
otherwise. Benefits will be payable as stated under this plan once an amount 
equal to the grant has been spent on the covered expenses for which the grant 
was intended; 

- renovation or alteration of a residence, vehicle or business, including the 
filtration or purification of air, water or other environmental factors; 
services or treatment for cosmetic purposes; 
any service or treatment which is experimental or otherwise uninsurable under 
the government health insurance plan; 
charges for care in any facility that is not a hospital, or private or semi-private 
room charges in an acute care hospital where the type of care is primarily 
custodial care or while awaiting admission to a custodial care facility; 
charges for any method of contraception other than oral contraception. 

- 
- 

- 

- 
Third Party Liability 
If you or your dependent are eligible for reimbursement of medical expenses for 
which a third party is, or may be, legally liable, expenses will not be reimbursed 
under this policy unless you or your dependent agree to repay The Co-operators 
the full amount of the expenses reimbursed from the third party. 

Co-ordination of Benefits 

If you have coverage under more than one plan, benefits will be co-ordinated so 
that the amount payable from all plans will not exceed 100% of the actual 
allowable expenses. 

Survivor Benefit 
In the event of your death, your dependents will continue to receive these benefits, 
without payment of premiums for a period of 2 years, provided the dependent does 
not become eligible for benefits under any other group insurance plan as either an 
employee or dependent and the dependent remains eligible as defined. 



Emergency Medical Travel Assistance Service 
The emergency medical travel assistance service provides you and your eligible 
dependents with 24 hour access to medical assistance in the event of an emergency 
covered by your extended health care group benefits plan. 

If a medical emergency arises while travelling, notify the emergency medical 
travel assistance service within 48 hours following your emergency: 

Canada and U.S.A. 1-888-440-2667 
From other Countries 1-604-986-4232 (call collect) 
Fax 1-604-987-4527 

Failure to notify the emergency assistance service within 48 hours following your 
emergency admission to a hospital will limit the benefits payable. 

The following information must be provided when you call the emergency 
medical travel assistance service: 

- your name and location; 
- your company/employer name (group name); 
- your group policy number, account number and your Personnel Identification 

Number (PID#); 
- the specific details regarding your emergency. 

When your coverage has been confirmed, a qualified representative will: 

- assist you in your medical emergency by giving advice, referring you to local 
doctors, and by giving the location of hospitals or other medical facilities in the 
area; 

- confirm your medical coverage to doctors, hospitals or any other providers of 
medical services; 

- maintain contact with the treating physicians; 
- make an advance payment to a medical facility or doctor, if required; 
- supply details of your condition to your family, or employer, upon your 

request. 

Identification information is found on the Medical Travel Assistance Identification 
Card issued to each insured employee. 

The travel assistance service also provides additional support to travellers 
including: 

- legal referrals; 
- referrals to English speaking doctors; 
- Consulate and Embassy references, and 
- telephone assistance with interpreters. 



Emergency Medical Travel Assistance Limitations 
Some of the services outlined may be limited or suspended in the event of 
circumstances beyond The Co-operators control, such as war, insurrection, foreign 
hostility, riot, rebellion, military uprising, labour disturbances, marshal law, 
strikes, nuclear accidents, or acts of God. 

Assistance is limited to the terms, conditions and limits in the policy currently in 
force. 

Preferred Vision Services (PVS) 

Your extended health care plan also provides you with access to discounted 
products through selected vision care practitioners. Determine the participating 
practitioner nearest you by calling the PVS information center toll free number: 
1-800-668-6444. Identify yourself to the practitioners as a PVS member by 
presenting your PVS card. 

Submitting a Claim 

The time limit within which an extended health insurance claim must be made is 1 
year from the date of incurral of the expense. If this coverage terminates, all 
claims must be submitted witihin 90 days from the date of termination. 

Termination Age 

Your extended health care benefits terminate at age 70. 



DENTAL INSURANCE 

This benefit is designed to promote good dental care at a reasonable and level cost. 

Deductible 

There will be no cash deductible on any covered charges incurred. 

Coverage Maximums 

Benefits will not exceed the current schedule of fees as determined by the College 
of Dental Surgeons in the province in which you reside. 

The maximum reimbursement per calendar year will not exceed the amounts per 
person indicated in the following schedule: 

Plan A - Basic services: unlimited per year 
Plan B - Major restorative services: $1,500.00 per year 

Alternate Benefit 

Where there are two or more courses of treatment available to adequately correct a 
dental condition, reimbursement may be based on the cost of the least expensive 
treatment. (The alternate benefit is in no way an attempt to change a treatment 
plan. The choice of the treatment is a matter for agreement solely between the 
patient and the dentist). 

Plan A - Basic Services 

The plan will cover 100% of the following eligible charges: 

- Routine examinations, cleaning of the teeth, fluoride application to children’s 
teeth up to the age of 21, and the taking of cavity-revealing x-rays (bite wings) 
are covered once in a six month period. Specific oral examinations and 
emergency examinations are not unlimited. If these services are used within 
the same 6 month period as a routine or an initial examination, the dentist may 
be required to submit an explanatory note regarding the repeating of the 
examination. 

- A complete dental examination is covered once only with any one particular 
dentist, and only once in a 36 month period if the dentist is changed. 

- Full mouth, or complete series X-rays covered only once in a 24 month period. 



- 

Plan A - Exclusions and Limitations 

Tooth extractions. 

Dental surgery procedures. 

General anesthesia or conscious sedation only if related to surgical procedures. 

Fillings, both silver amalgam and tooth-coloured plastic resins. 

Treatment for the relief of dental pain. 

Simple space maintainers for keeping the space of a lost baby tooth open until 
the permanent tooth comes in. A similar appliance for the assistance of 
breaking habits, such as thumb-sucking, is also covered. 

Relining, rebasing, and repairing of removable dentures. 

Root canal therapy (endodontics). 

Treatment of the gums (periodontics). 

Stainless steel crowns for the repair of children’s teeth. 

Interproximal discing 

Full mouth series of radiographs and panoramic films are considered the same 
for the purpose of this policy. Either, but not both, will be allowed once in a 
24 month period. 

The insurance company reserves the right to alter the benefits payable where 
multiple restorative services are performed at a single appointment in one 
quadrant of the mouth. In such a case, where the “time” value for a service is 
decreased, it may be assumed that the relative value units ( R W )  for the 
service or services will also be reduced. 

In those provinces where “package codes” have been incorporated into the fee 
guides to be used for recall examinations, the insurance company reserves the 
right to alternate the charged procedure codes with the corresponding 
“package code” and to replace the fee with the correct “package code” fee. 

Pit and fissure sealant is limited to one application on any one tooth in any 24 
month period. The annual maximum for this service is limited to $100.00. 



The insurance company reserves the right to request radiographs for the 
purpose of establishing benefits for multiple extractions to third molars. The 
insurance company also reserves the right to request radiographs in order to 
establish benefits for multiple composite restorations in upper or lower anterior 
teeth or where numerous restorations are involved. 

Canal enlargement will not be covered as a separate procedure. 

Desensitization of teeth and pulp mummification will not be covered as a 
separate procedure. 

Caries and pain control procedures will only be covered when performed on a 
day separate from any other restorative procedure. 

Periodontal scaling, root planing and occlusal equilibration are limited to 8 
units per calendar year. 

Periodontal surgery is limited to 4 sites per calendar year. 

All requests for periodontal appliance coverage must be referred to the dental 
consultant before being approved. 

Opening through a crown is not payable in conjunction with endodontic 
therapy. 

Plan B - Major Restorative Services 

The plan will cover 50% of the following eligible charges. 

The initial provision of crowns, gold inlays or onlays if the tooth is broken 
down due to traumatic injury, fiacture of the tooth or cusps, or where there 
have been very large areas of filling combined with decay which prevent the 
use of more traditional filling materials such as silver amalgam and plastics. 
Stainless steel crowns for an adult must fulfill the same criteria as a regular 
crown to be a covered benefit. 

Replacement of existing crowns, inlays and onlays after a period of 5 years 
since placement of the restoration and if the restoration is no longer 
serviceable. 

Initial installation of fill dentures, partial removable dentures, or fixed 
bridgework, if required to replace one or more natural teeth, at least one of 
which has been extracted after the effective date of the insured individual’s 
coverage under this policy. 



- Replacement of existing full 
bridgework after a period of 

dentures, partial removable dentures or fixed 
5 years since the initial placement md if the 

appliance is no longer serviceable. Appliances will be replaced with like 
(similar type) appliances. 

- Addition of teeth to existing dentures or fixed bridgework, if required to 
replace the natural toowteeth extracted after the effective date of the insured 
individual’s coverage under this policy. 

- Adjustments to a new partial or complete denture would be covered after the 
denture has been worn for at least 3 months. 

- All veneers, composite, porcelain whether lab processed or not. 

Plan B - Exclusions and Limitations 

- All veneers, composite, porcelain requests whether lab processed or not, must 
be referred to the dental consultant for approval. 

- Crowns needed due to wear (attrition) and cosmetic reasons are not covered. 
Covering of a tooth with a crown in order to prevent possible future damage to 
the tooth is not covered. 

- Denture cleaning and polishing is not covered. 

- No extra charge over that for the crown itself is payable for a crown made to fit 
an existing partial denture clasp. The extra lab charge, if any, is payable. 

- Services or supplies for equilibration of dentures will not be covered. 

- Services or supplies for implantology, including tooth implantation and 
surgical insertion of fabricated implants will not be covered. 

- Services for precision attachments, oral rehabilitation, personalization or 
characterization or any charge for both a permanent and temporary crown or 
prosthesis in excess of the eligible charge for the permanent crown or 
prosthesis alone will not be covered. 

- No benefit will be payable for the replacement of crowns, bridges or dentures 
which are less than 5 years old and unservicable. In the case of dentures, no 
benefits are payable for appliances which are mislaid, lost or stolen. 

- No benefit will be payable for other than metal-only (as opposed to porcelain 
or acrylic on metal) crowns or pontics, posterior to the second bicuspid tooth. 



- No benefit will be payable for the initial installation (or addition) of prosthetic 
devices unless such installation (or addition) is required primarily due to teeth 
that were lost, extracted or fractured (so that removal was necessitated) after 
the effective date for such prosthetic devices under this policy. 

- All expenses covered under this section must be pre-determined. 

Co-ordination of Benefits 

If you have coverage under more than one plan, benefits will be co-ordinated so 
that the amount payable will not exceed 100% of the actual allowable expenses. 

Survivor Benefit 
In the event of your death, your dependents will continue to receive these benefits, 
without payment of premiums for a period of 2 years, provided the dependent does 
not become eligible for benefits under any other group insurance plan as either an 
employee or dependent and the dependent remains eligible as defined. 

General Limitations and Exclusions 

No amount shall be payable under this benefit for charges: 

- incurred as a result of self inflicted injury 

- which are excluded under any general limitations for health insurance. 

- incurred as a result of any dental disease, defect or injury arising out of or in 
the course of an insured individual’s employment, unless otherwise specifically 
stated in the policy schedule. 

- for procedures, appliances or restorations used to increase vertical dimension, 
repair or restore teeth damaged or worn due to attrition or vertical wear, or to 
restore occlusion or to treat, in any form, problems of the temporomandibular 
joint. 

- for services which would not normally have been made but for the presence of 
this insurance or for which the employee or dependent is not legally obligated 
to pay, or for which dental care is provided or may be provided to a covered 
person without cost or at a nominal cost by public authorities, or under a 
government medical plan, or accidents or diseases covered by the Workers’ 
Compensation Act or any like statute. 

- for dental treatment not approved by the Canadian Dental Association or which 
is experimental in nature. 



- for dental care deemed to be cosmetic in nature, including bleaching of 
endodontically treated teeth, or with respect to congenital malformations or for 
the replacement of congenitally missing or supernumerary teeth. 

- for services or supplies which were necessitated either wholly or partly, 
directly or indirectly as the result of committing, attempting, or provoking an 
assault or criminal offence, or by a war or act of war (whether declared or not) 
insurrection or riot, or hostilities of any kind. 

- for miscellaneous services such as for counselling or instruction, treatment 
planning, filling out of claim forms or predeterminations, consultations other 
than with specialists, travel, broken appointments or communication costs. 

- for any dental examinations required by a third party. 

- for services or fees which do not fulfill, within the criteria of dental practice in 
the province in which the claimant resides, of “usual and customary” 
treatment or fees. 

- for any additional charge for removal of sutures in connection with ANY 
dental treatment or for local anesthesia, or for general anesthesia or for 
“twilight” or nitrous oxide anesthesia (conscious sedation) unless in 
conjunction with oral surgery or periodontal surgery. 

- for or in connection with orthodontic treatments, including correction of 
malocclusion, unless such treatment is specifically included in the Policy. 

- for bacteriological tests or smears unless submitted with a letter of expertise 
from the dentist explaining the treatment. 

- for diagnostic casts unless required for orthodontic treatment. 

Work in Progress 

If specific dental treatments (as outlined in this section and which would normally 
be covered by your dental plan) commenced prior to termination of benefits 
(provided that there is no replacing dental insurance after termination) an 
extension of coverage for such “Work in Progress” will apply in accordance with 
the following: 

- Where an impression for a denture, bridge or crown was taken or root canal 
therapy was started prior to the termination of insurance, dental expenses in 
connection with these procedures incurred within 30 days of termination will 
be considered as incurred prior to termination. 



- Where orthodontic treatment has commenced and a treatment plan has been 
submitted in advance to the insurer, dental expenses in connection with such 
treatment incurred within 90 d’ays of termination will be considered as incurred 
prior to termination. 

For the purposes of this provision, a dental charge or expense shall be deemed to 
have been incurred as of the date the procedure or service is performed. 

In the case of root canal therapy, crowns, dentures or bridgework, which may 
require multiple appointments, the date the expense is incurred will be the date the 
service is finally completed. For dentures or bridgework, this date will be the date 
the prosthetic device is installed. For crowns, this will be the date the permanent 
crown is installed and for root canal therapy, this will be the date the canal is 
closed. 

Submitting a Claim 

The time limit within which a dental claim must be made is 1 year fiom the date of 
incurral of the expense. If this coverage terminates, all claims must be submitted 
within 90 days from the date of termination. 

Termination Age 

Your dental insurance terminates at age 70. 

August 1999 


