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ARTICLE 1- PREAMBLE
1:01 Preamble

The gizperal u#‘gose of tlinis Collecfive A Eeement IS Eo qstabl IS

mutually satistactory employment relations between the Employer an

the Union covered by this Agreement. It provides the means for
prompt settlement of grievances, negotiations and for Tfinal
settlement of disputes which may relate to salaries, hours of work
and other conditions of employment.

1:02 - Definitions
The Tollowing definitions shall be applied to this Agreement:

a) The word "employee" oOr "employees" wherever used in this
Agreement shall mean only the employee In the bargaining unit
defined in article 3 :01 unless the context otherwise provides.

b) "Supervisor" Or "Immediate Supervisor', when usgd In this
é%reement shall mean the First supervisory level excluded from
e bargaining unit.

c) A full-time employee i1s an employee hired to work the full
- normal work schedule.

d) A regular part-time employee is an employee hired to work on
a regular basis less than fifty-six (56) hours per pay and for
whom_there i1s a predetermined work schedule and who has made
a written commitment to Marianhill to be available for work.

e) A temporary part-time employee is one who is employed on a
reliet or replacement basis and who may be called as required
by the Home.

£) For the purpose of calculation of continuous service, time
will not be credited for an unpaid long term leave of absence
In excess of seventeen (17)weeks, except for employees on a
leave of absence provided under Article 22:04, 22:05 and
31:04.

g) Short term unpaid leave (22.07b%) will be defined as under
thirty (30) calender days, which can be approved by the
Department Head. During this time, all benefits (Article 25)
will be maintained by the Employer.
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h) Long term unpaid leave (22.07 b) will be defined as thirty
(30) calender days or more, except for employees on a leave of
absence provided under Article 22 :04, 22:05 and 31 :04. During
the long term unpaid leave, all benefits (Article25) shall bé
maintained by the Employer. At his option, the employee on
leave iIn excess of seventeen (17) weeks, may carry the
Bene}:jts in Article 25 by paying the full cost of such
enefits.

ARTICLE 2 - MANAGEMENT RIGHTS

2:01 -

The Union recognizes that the Employer has the regular and
customary rights of management, except iInsofar as such rights are
modified or limited by this Agreement. The question of whether one
of these rights is modified or limited by this Agreement may be
decided through the grievance and arbitration procedure.

- J -
The Union agrees that the regular and customary rights of
Management generally include the right:

a) to maintain order, discipline and efficiency and to
establish, revise from time to time and enforce
reasonable rules and regulations to be observed by the
employees (theserules and regulations must be consistent
with the provisions of the Collective Agreement and such
rules shall be posted by the Employer on the bulletin
board of each department and a copy sent to the Union).

b)  to hire, discharge, direct, transfer, classify, promote,
demote: suspend or discipline its employees, and increase or
decrease the working force.

ARTICLE 3 RECOGNITION

3:01 Rec¢ognition

The Employer recognizes the Canadian Union of Public Employees and
its Local 2764 as the sole and exclusive bargaining agent for all
lay employees of Marianhill, owned and operated by the Grey Sisters
of the Immaculate Conception at Pembroke, Ontario, save and except
supervisors, persons above the rank of supervisor, the Coordinator
of Recreation, the Co-ordinator of Volunteers, the Coordinator of
Pastoral Care, the Coordinator of Social Work, Registered and
Graduate Nurses, Secretary to the Chief Executive Officer and the
Payroll Clerk.
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ARTICLE ¢ - NO OTHER AGREEMENT

4:01 -

No employee shall be required or permitted to make —— agreement
with the Employer or his representative which conflicts with the
terms of this Collective Agreement.

ARTICLE 5 - WORK OF BARGAINING UNIT
5:01 -

Employees whose jobs are not in the bargaining unit shall not
work on any other jobs which are included in the bargaining unit,
except for the purpose of Instruction, assessment, INn esmergencies
or when regular employees are not available and provided that the
performing of the aforementioned-operations, in itself, does not
cause the lay-off or a reduction in the regular hours of work of
any employee in the bargaining unit.

ARTICLE ¢ - NO DISCRIMINATION

6§:01 - No Discrimination

[}

The parties agree that there shall be no discrimination,
interference, restriction or coercion exercised or practised with
respect to any employee by reason of age, race, creed, colour,
national origin, political or religious affiliation, sex or
marital status nor by reason of his membership or non-membership
or activity in the Union, or for any other reason.

ARTICLE 7 - CHECK-OEE OF UNION DUES
- - vments

The Employer shall deduct from every employee any monthly dues,
In_accordance with the Union constitution and/or by-laws and
owing by him to the Union.

7:02 -

a) Deductions shall be forwarded to the Secretary-Treasurer not
later than the 15th day of the following month, accompanied
by a list of names of the employees from whose wages the
deductions have been made.
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b) The employer shall provide each employee with a statement of
income and-deductions for iIncome tax purposes, which shall

include the deductions for union dues.

The Union shall hold the Employer harmless with respect to all
dues so deducted and remitted and with respect to any
liability which the Employer might incur- as a result of such
deduction and remittance.

ARTICLE 8 - THE EMPIOYER AND THE UNION SHALL ACOUAINT NEW
EMPLOYEES

§:01 - New Employees

The Employer agrees to acquaint new employees with the fact that a
Union agreement is in effect, and with the conditions of employment
set out in the Articles dealing with Union Security and Dues
Check-off.

8:02 - Copies OF Agqreement !

a) The Union and the Employer desire every employee to be
familiar with the provisions of the Agreement and his rights
and obligations under it. For this reason it is agreed that
a sufficient number of copies will be printed to allow each
employee and Management representative to have his own copy.

b)  The Employer and the Union will equally share the cost of
printing the Collective Agreement.

8:03 - Union Familiarization

A new employee will have the opportunity to meet with his/her Union
Steward or Officer for fifteen (15)minutes during working hours in
the Tirst month of employment, without loss of remuneration.

ARTICLE 9 - CORRESPONDENCE

9:01

All correspondence between the parties, arising out of this
Agreement or incidental thereto, shall pass to and from the Chief
Executive Officer of the Home and the secretary of the Union.
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ARTICLE 10 - LABOUR MANAGEMENT RELATIONS

10:01 - Representation

The Union shall notify the Employer in writing of the names of the
Union®"s officers, stewards and committee members who are chosen in
accordance with this Agreement and they shall thereupon be
recognized by the Employer as the representatives of the Union.
Similarly, the Employer will supply the Union with a list of its
supervisory or other personnel with whom the Union may be required
to transact business.

10:02 - Bargaining Committee

a) A Union Bargaining Committee shall be appointed and consist of
not more than six (s§) members of the Union. The Employer
shall not be obliged to maintain the wages of more than three
(3) employees. The Union will advise the Employer of the
Union nominees to the committee and the three (3) members who
are to be paid. Payment will not include overtime and will be
only for time spent related to the bargaining process.

b)  An employer bargaining committee shall be appointed and
consist of not more than SiIX () representatives of the
Employer. The Employer will advise the Union of the Employer
nominees to the committee.

10:03 - Representative of Canadian Union

The Union shall have the right at any time to have the assistance
of representatives of the Canadian Union of Public Employees when
meeting with the Employer. Such representatives shall, subject to
prior arrangement with the Chief Executive Officer, have access to
the Employer’s premises at any time iIn order to investigate and
assist iIn the settlement of grievances.

ent

A Labour-Management Committee shall be established consisting of
appropriate numbers of representatives of the Union and the
Employer. The Union will be permitted to have a maximum of four
(4) -representatives on this committee.
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The Labour-Management committee shall not have the jurisdiction
to consider matters that are properly the subject of grievance or
negotiations for the amendment or renewal of this agreement.

The committee shall meet as required at a mutually agreeable time
and place. A request for a meeting will be made i1n ertlngfprlor
to the date proposed and will be accompanied by an agenda o

matters proposed to be discussed. Employees shall not suffer any
loss of pay for time spent with this committee under the same

conditions as outlined In paragraph 10.02 a).

An _Employer and a Union Representative shall be designated as
joint chairpersons and shall alternate in presiding over
meetings.

Minutes of each meeting of the committee shall be prepared and
signed by the joint chairpersons:as promptly as possible after
the close of the meeting, and distributed tO all members of the
committee. i

10:05 - TIME OFF FOR A MEETING

"Any griever(s) or representative(s) of the union Grievance
Committee who is in the employ of the Emﬁloyer, shall have the
right to attend grievance meeting with the Employer within
working hours. Such attendance shall be without loss of regular
remuneration, and iIn the case of part-time employees, shall not
result in a rescheduling of hours.

10:06 - Facilities for Grievances

The Employer shall provide the necessary facilities for the
grievance meetings provided for in clause 10:05 above.

10:07 - Time OFf Workplace safetv & Insurance Board - (ycp)

The Emplover agreas to recognize a Workplace safety & Insurance
Board Representative selected or elected by the Union. i
spent KN meetings WI compensatad

accordingly. "




ARTICLE 11 - E PR
11:01 - Election of Stewards

In order to provide an orderly and speedy procedure for the
settling of grievances, the Employer acknowledges the right of the
Union to appoint or elect up to a total of six (6) stewards. One
steward shall be appointed as Chief Steward. In the absence of a
steward from a department, the Chief Steward shall act as that
department®s steward. Only the Steward of the applicable
department shall be granted leave (as Tprowded for i1n article
11:05) to attend grievance hearings. he Chief Steward or his
designate shall be allowed leave (asprovided for in article 11:05)
to assist the departmental steward at step two (2) of the grievance
procedure.

11:02 - N T _Stewar

The Union shall notify the Employer in writing of the name of each

Steward and the department(s) he reﬁresents and_the hame of the

ﬁr_uef Steward, before the Employer shall be required to recognize
im.

11:03 - Grievance Committee

The Grievance Committee shall consist of two (2) representatives of
the Union, one of which may be the President.

The Union acknowledges that stewards have regular duties to perform
on behalf of the Employer and that such persons will not leave
their regular duties without obtaining permission from their
immediate supervisor who will be advised of the type of Union
business to be Berformed during the requested absence. Such
permission shall be granted by the Supervisor. When resuming their
regular duties after engaging in duties on behalf of the Union,
stewards will report to their Supervisor immediately upon their
return. Any Union representative who i1s privileged by this
Agreement to take up Union business 1n a department other than his
own vp/]i 11 also report to the Supervisor in charge of that dspartmsnt
at the time.

0¢_ -Definiti f _

'A_grievance shall be in writing and shall be defined as any
difference arisin out of iInterpretation, application,
administration or alleged violation of the Collective-Agreement.
No grievance shall be considered where the circumstances giving
rise to i1t occurred or originated more than fifteen (15) calendar
days before the filing of the grievance.
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11:05 - Settling of Grievances

Nothing herein shall prevent an individual employee from discussing
a complaint with his immediate Supervisor or Department Head. The
aggrieved employee(s) shall submit the grievance to his steward.
An earnest effort shall be made to process and settle grievances
fairly and promptly in the following manner:

Stex, 1

If the Steward considers the grievance to be justified, the
amployee (s) concerned, to%ether with the Steward, shall first seek
to settle the dispute with the employee®s Department Head or
designate by presenting a written statement of the grievance,
within fifteen (15) calendar days of the date the circumstances
giving rise to the matter occurred.

Stex, 2

Failing a satisfactory decision and settlement of the mitter within
seven (7) calendar days after the matter was presented at Step 1,
the employee (s) concerned, with the Chief steward may within seven
(7) further calendar days, submit the grievance to the Chief
Executive Officer of the Home or his designate and at the same time
advise the Chief Executive Officer of the redress sought. The
Chief Executive Officer of the Home or his designate shall render
a decision in writing within seven (7) calendar days after receipt
of the grievance.

Stex, 3

Failing satisfactory settlement being reached in Step 2, the Union
may refer the matter to arbitration In accordance with the
provisions of Article 12 providing such is done within twenty-one
(2d1) calendar days from the date the Employer®s answer in Step 2 1is
made .

11:06 - Policy Grievance

A complaint or grievance arising directly between the Employer and
the Union concerning the interpretation, application or alleged
violation of the Agreement shall be originated at Step 2, by the
Local Union President or designate, within fifteen (15) calendar
"days following the circumstances giving rise to the complaint or
grievance.




ARTICLE 12 - ARBITRATION

12:01 - Composition of Board of Arbitration

When the Union requests that a grievance be submitted to
arbitration, the request shall be made by registered mail addressed
to the other party of the Agreement, indicating the name of its
nominee on an arbitration board. Within five (5) days thereafter,
the other pa shall answer by registered mail 1ndicating the name
and address of i1ts appointee to the Arbitration Board. The two (2)
arbitrators shall then meet to select an impartial chairman.

12:02 - Failure to Appoint

IT the recipient of the notice fails to appoint an arbitrator, or
if the two (2) appointees fail to agree upon a chairman within ten

10) days of their appointment, the appointment shall be made by
the Minister of Labour upon the request of either party.

12:03 - Decision of the Boar '

The decision of the majority shall be the decision of the Board.
Where there i1s no majority decision, the decision of the chairman
shall be the decision of the Board. The decision of the Board of
Arbitration shall be final and binding and enforceable on all
parties, but in no event shall the Board of Arbitration have the
power to change this Agreement or to alter, modify or amend any of
its provisions. However, the Board shall have the power to dispose
of a grievance or a discipline grievance by any arrangement which
It deems just and equitable.

12:04 - Disagreement on Decision

Should the parties disagree as to the meaning of the Board®s
decision, either party may apply to the Chairman of the Board of
arbitration to reconvene the Board to clarify the decision, which
he shall attempt to do within five (5)days.

12:05 - Expenssesg Ql !Ile Bﬂald
Each party shall pay:
1) fees and expenses of the arbitrator i1t appoints;

2) one-half (1/2) of the fees and expenses of the
Charrman

The time limits fixed In both the grievance and arbitration
procedures may only be extended by consent of both parties to this
Agreement. Should any grievance not be submitted within the time
limits specified, it shall be considered to have been abandoned.
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12:06 -Withess

At any stage of the grievance or arbitration procedure, the parties
may have the as_sistance of the employee(s) concerned as witnesses
and any other witnesses. All reasonable arrangements will be made
to permit the conferring parties or the arbitrator(s) to have.

access to the Employer®s premises to view any working Sonditions

which ma relevant to the settlement of the_grievance.. Such
Wltnesseg %%al? suffer no loss of pay, benefitls-or seniority;

provided that the Employer shall not be obliged to maintain the
wages of more than three employees called as witnesses by the Union

at any one hearing.
ARTICLE 13 - DISCHARGE AND SUSPENSION

13:01 - Discharge Procedures

An employee who has completed the probationary period may be
dismissed for just cause and upon the authority of the Employer.
Such employee and the Union shall be advised promptly in writing by
the Employer of such discharge or suspension.

12:02 - May Omit Grievance Steps

An employee considered by the union to be wrongfully or unjustly
discharged or suspended shall be entitled to a hearing under
Article 11 -- Grievance Procedure within seven og) working days
after such discharge or suspension. Step 1 the grievance
procedure shall be omitted in such cases.

13:03 - Uniust Suspension Oor Discharge

An employee who i1s found to have been unjustly suspended or
discharged shall be immediately reinstated in his former position
without loss of seniority. He shall be compensated for all time
lost in the amount equal to his normal earnings or by any other
arrangement as to compensation which is just and equitable iIn the
opinion of the parties or in the opinion of the Board of
Arbitration, if the matter 1is referred to such a Board.

13:04 - Warning and Reprimands

Whenever the employer or its representatives deems It necessary to
"issueverbal or written warnings, the employee shall be advised of
his right to have a representative of the Union present. All
warnings, verbal or otherwise, shall be given iIn private so as to

Bgotect the dignity of the employee. A copy of such warning shall
sent to the Union within seven (7) working days.
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105 - A r Reporkt/Discivlinary R r

The Employer shall notify an employee iIn writing of dissatisfaction
concerning his work within two (2) calender weeks of the event of
the complaint, with a copy to the Union. This notice shall include
particulars of the work performance which led to such
dissatisfaction. If_ this procedure is not fTollowed, such
expression of dissatisfaction shall not become a part of his record
for use against him at any time. This Article shall be applicable
to any complaint or accusation or disciplinary measure which may be
detrimental to an employee™s advancement or standing with the
Employer. The employee®s reply to such complaint, accusation,
expression of dissatisfaction or disciplinary measure shall be in
writing and within two (2) weeks of notification from the emplover
and shall become part of his/her record. Anv adverse report or
disciplinarv measure of an emplovee shall not be used against
him/here after eighteen (18) months of such complaint accusation or
expression of dissatisfaction or disciplinary measure. Any such

revort (5) shall be removed from the employee®s file and discar
with the exception of incidents involwving "thi AR

a) Seniority is defined as _the length of continuous service with
the Employer, retroactive to the last date of hiring. An
employee who has completed his ‘probatlonary period, as set out

in Article 14:03 below, shall have his name placed on the
seniority list with seniority effective as of the last date of

hiring.
b) Part-time employees seniority will be based on the number _of
hours worked, and on paid leave of absence. Part-time

employees will have equivalent of one (1) year"s service for
each 1,950 hours worked.

<) The principle of senitority shall_ operate on a
bargaining-unit-wide basis and seniority for part-time
employees shall be considered as being separate and apart from
seniority for full-time employees. However, when an employee
transfters from the part-time service to the full-time service
and vice versa, his seniority shall carry forth to the new
position.
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d) An employee on Workmen®"s Compensation shall continue to
accumulate seniority for a maximum of twelve (12)-months, and
shall retain his seniority thereafter, without Tfurther
accumulation. Calculation of seniority for part-time
employees shall be on the basis of the average of time worked
Ber week using the preceding six (6) months of work record

efore the accident.

14:02 - Seniority List

The Employer shall maintain a seniority list showing the date upon
which the service of each employee, who has completed his

Brobationary period, commenced. An u]E:)—to—date seniority list shall
e sent to the Union and posted on the bulletin board iIn January

and July of each year.

14:03 - Probation of Newly Hired 'Emplovees

a) Newly hired employees shall be on a probationary basis for a
period of 60 (Sixty) working shifts or s '{éIX) months,
whichever comes First, for part-time employees and three (3)
months for fTull-time employees from the date of hiring.
During the probationary period emﬁloyees shall be entitled to
all rights and privileges of this Agreement, except with
respect to discharge.

b) Temporary Tull-time positions will be Tfirst offered to
qualified employees in the Department according to seniori
and_ secondly to outside the Department in accordance wit
Article 15.01. Should an employee be the successful
applicant, he/she shall be returned to her/his former position
at the end of the term.

c) A temporary part-time employee is one who is hired for a
specitic term to replace an employee who will be on approved
leave of absence, absence due to w.C.s. disability, sick
leave, maternity/paternity leave, Christmas vacations and to
relieve during the vacation period. The release or discharge
of such persons at the end of their term shall not be the
subject of a grievance or arbitration. The Employer will
outline to employees selected to Till such temporary vacancies
and the Union, the circumstances giving rise to the vacancy
and the conditions relating to such employment.

Seniority for temporary part-time shall be on a separate list
from the regular part-time list.

IT they apply for a regular part-time position and are the
successful applicant, they would carry over their seniority
from their temporary part-time after serving a probationary
perlodfgf thirty (30) shifts or three (3) months whichever
comes first..
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14:04 - Loss of Seniority
an employee shall lose seniority rights in the event:

he i1s discharged for just cause and iIs not reinstated;

he resigns;

he is absent from work in excess of three (3) working days
without sufficient cause or without notifying the Employer;

he fails to return to work within seven (7) calendar days
following a lay-off and after being notified by registered
mail to do so, unless through sickness or other just cause.
It shall be the responsibility of the employee to keep the
Employer informed of his current address. An employee
recalled for casual work or:employment Of short duration not
exceeding a period of two (2) weeks, at a time when he 1is
employed elsewhere, shall not lose his recall, rights for
refusal to return to work. In the case the employee refuses
such offer, then the job can be filled for two weeks without

posting.

he is laid off for a period of more than twenty-four (24)
months;

he overstays a leave of absence without permission of the
Employer, unless for just cause;

after maternity leave or adoption leave has expired

1T an employee retires

does no work for the company for a period of twsnty-foup(24)
months unless lzgislation dictates otherwise.

at the end of a temporary contract.

14:05 - Transfers and seniority Outside of the

Bardainipng Unit

No employee shall be transferred to a position outside the
bargaining unit without his consent. If an employee is transferred
"to a position outside the bargaining unit, he shall retain his
seniority acquired at the date of leaving the unit, but will not

accunulate any further seniority. Upon completion of a one ?})
ear period, his seniori will become null and void iIn the
argaining unit. IT such an employee later returns to the

bargaining unit, he shall be placed In a job consistent with his
sentority. Such return shall not result in the lay-off or bumping
of an employee holding greater seniority.

et
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14:06 - Proof of Reqgistration

A Registered Practical Nurse 1Is required to present to the Director
of Care or designate by February 15th of each year, his/her
certificate of competence, accompanied by an annual registration
payment card. The Employer agrees to attach a memo to the pay
stubs of each employee so affected with the first pay period iIn
December of each year stating this requirement. The Er;ployer
further agrees to post such reminder on the schedule board for the
months of December, January and February of each year.

Failure to Frovide proof of the above may result in disciplinary
action. If, through no fault of the employee, the college has
failed to deliver to the registrant his/her registration, no
discipline shall occur.

IT reinstatement is required it shall be effective within seventy-
two (72) hours following the date and time of presentation of proof
of the above. It is understood that such reinstatement shall not
result iIn overtime compensation.

P Lt
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ARTICLE 15 - PROMOTIONS AND STAFE CHANGES

15:01 - Job Posting

a) When a vacancy occurs and is one which the Employer wishes to
Till, or a new position iIs created in the bargaining unit, the
Employer will post notice of the position on the bulfetin
board for a period of ten (10) calendar days so that all
members will know about the position and be able to make
written application therefore.

b) No postings are required for students employed during the
school summer vacation period, and the Christmas vacation
period, providing this will not interfere with the normal
hours of work of the relief staff.

15:02 - Information on Postings -

Such notice shall contain the following information:
Nature of position, qualifications, required kndwledge and

edu jon,_skills, shift, wage..o lary, _rat ange. These
quaf?ﬂcaﬁons shall ot b8 eStablished in & dlscrelm{nat(_gory manner .

15:03 - Role of Seniority

Each party recognizes:

a) The principle of promotion within the service of the
employer.

b) That gob opportunity should increase in proportion to
length of service.

a) The Employer may fill a vacant full-time position with a
part-time employee for a period not to exceed five (5)
weeks whille they seek a suitable permanent appointment to
fill the vacant position.

Therefore, 1In making staff changes, transfers, or promotions to a
position which has been posted, appointment shall be made of the
applicant having the required qualifications but where two or more
"applicantshave the required qualifications, the appointment shall
be given to the one such applicant who has the greatest seniority.
Appointments from within the bargaining unit shall be made within
threed(S) weeks of posting unless a further extension is mutually
agreed.
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15:05 -

Wherever an employee voluntarily transfers to another
classification that has a wage rate equivalent to, or lower than
the wage _rate of his or her former classification, he or_she shall
carry his or her service progression as earned i1n Tformer
classification for the purpose of placement on the wage range of
the new classification. henever an employee is promoted to a
classification that has a wage rate higher than his or her former
classification, he or she shall receive the rate on the range of
the new classification next higher than the amount received iIn the
former classification. Service progression shall be counted from
the date of promotion.

15:06 - Union Notification

a) The Union shall be notified iIn advance of all job
postings, vacancies, new positions, 1.e. resignations,
etc., and also the Union shall be notified of all
successful appointees to the vacancies, job postihgs and
new positions. These conditions apply for all positions
within the bargaining unit.

b) cn all job postings which occur, the Union shall be notified
who the employee was that has created the vacancy. The
Employer shall post on the bulletin board, the name of the
successful applicant to the job posting within ten (10)
working days.

¢} The Emplover agre=s to inform the Union In writing of anv
ans to Increase the complement of part-time emplove=z an
the reasons for the vlannsd Increase. This shall not avply
for persons hired for summer holiday relief. The notification
shall be given to the Union at least 60 (sixtyv) davs orior tO
the anticivated effective date of implamentation,

When a member of the bargaining unit is the successful applicant,
he shall be notified within one (@) week of his selection. He
shall be given a Tamiliarization period of two %ze) months.
Conditional on satisfactory service, the employee shall be declared
permanent in the posted position after the period of two (2)
months. In the event the successful applicant proves
unsatisfactory in the position during the familiarization period,
or if_the employee is unable to perform the duties of the new job
classification, he shall be returned to his former position, wage
or salary rate and without loss of seniority. Any other employee
promoted or transferred because of the rearrangement of positions
shall also be returned to his former position, wage or salary rate,
without loss of seniority. .

g
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ARTICILE 16 -1LAY-OFES AND RECALLS
Definition of a Lavoff

2 layoff shall be defined as a reduction in the workforce or
a reduction In the regular hours of work as defined iIn this
Agreement.

01 of

In the event of a proposed layoff at the home of a permanent or
long-term nature or the elimination of a position within the
bargaining unit, the Employer shall:

(1) provide the Union with not less than twenty (20) calendar davs
written notice for emplovees In the McCluskey Centre and eiaght

weeks written noti r
lavoff sitions;

(i1) provide to the affected esuplovee of the VIcCluskév Centre if
anv., with not less than twentv (20) calendar davys written
notice and all other emplovess if anv, with not less than
eiaht (8) weeks written notice or vav in lieu thereof.

Note : Where a proposed layoff results iIn the subsequent
displacement of any member (s) of the bargaining unit, the
original notice to the Union provided in (i) above shall
tie c%(:)'gsidered notice to the Union of any subsequent

ayoftf.

16.02

Layoffs are to begin in the classifications of temporary, regular
part-time employees first with full-time employees laid off last.

- lori in ff

Both parties recognize that job securi shall 1Increase 1In
proportion to the number of hours worked. Therefore, in the event
of a layoff, employees shall be laid off In the reverse order of
thelr bargaining-unit-wide seniority.
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an employee iIn receipt of notice of layoff may:

(a) accept the layoff; or

(b) opt to receive a separation allowance as outlined i1n the
Employment Standards Act -

(¢) opt to retire, If eligible under the terms of the pension
plan; or

(d) displace another employee who has lesser bargaining unit
seniority in the bargaining unit If the employee originally
subject to layoff has the gualificationg to meet the normal

requirements of the job. An employee so displaced shall be
deemed to have been Taid off and shall be entitled to notice

In accordance with the provisions pertaining to notice of
layofT.

An employee who chooses to exercise the right to displace another
employee with lesser seniority shall advise the Employer of his or

her intention to do so and the position claimed within seven (7)
days after receiving the notice of layoff.

An employee who 1s subject to layoff other than a layoff of a
permanent or long-term nature shall have the right to accept the
layoff or displace another employee in accordance with (@) and (4d)
above. 1T an emplovee bumps Into a position having seniority but
not _the necessary Qualificationsi the emologer aqrees to hold that
position o%en or_the smplovee ToOr a period not to exceed twelve
(12) months so the emplovee can__obtaln the necessary
gualifications, The Employee”s health benefits will be maintained
for the period of absence.

16.04 - Recall

An employee shall have opportunity of recall from a layoff to an
available opening, in order of seniority, provided he or she has
the gualifications to perform the work before such opening is
filled on a regular basis under the job posting procedure. The
posting procedure in the Collective Agreement shall not apply until
the recall process has been complete.

In determining the gualifications of an employee to perform the
"work for the purBQses of the paragraphs above, the Employer shall
not act in an arbitrary or unfair manner.

16.05

No new employees shall be hired until all those laid off have been
given an opportunity to return to work and have failed to do so, In
accordance with the loss of seniority prgovision, or have been found
unable to perform the work available.
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16.06

The Employer shall notify the employee of recall opportunity by
registered mail, addressed to the last address on record with the
Employer (whichnotification shall be deemed to be received on the
second day following the date of mailing). The notification shall
state the job to which the employee is eligible to be recalled and
the date and time at which the employee shall report to work. The
employee is solely responsible for his or her proper address being
on record with the Employer.

16.07

Employees on Hlayoff shall be given preference for temporary
vacancies which are expected to exceed ten (10) working days. an
employee who has been recalled to such temporary vacancy shall not
be required to accept such recall when an employee is working
elsewhere or esnroled In a course and may instead remain on layoff.

No full-time employee within the bargaining unit shall'be laid off
by reason of his/her full-time hours being assigned to one or more
part-time employees.

Both parties recognize that job securi shall increase in
proportion to the number of hours worked. Therefore, in the event
of a layoff, employees shall be laid off in the reverse order of
their bargaining-unit-wide seniority.

When a member of the bargaining unit displaces/bumps INto a

position i1n_the bargaining unit, he/she shall be granted ‘a
familiarization period of two (2) months.

) P it

Grievances concerning lay-offs effected in accordance with this
Article shall be initiated at Step 2 of the Grievance Procedure.

ARTICLE 17 - HOURS OF WORK

7 - Dail

a) The normal daily hours of work for regular fTull-time
employees, exclusive of thirty (30) minutes Tor meal period,

shall be 7-1/2 hours per day. Meal times shall be allocated
by the Employer within each 8 hour period.
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b) The normal hours of work for part-time employees exclusive of
thirty (30) minutes for meal period shall not exceed fifty-six
(56) hours per pay period save and except during emergencies.

c) The normal hours of work for part-time employees will be
divided equitably as determined by the Guaranteed Hours

Committee based on emploves seniority,

d) Part-time_employees will be called in rotation according to
their seniority for all available extra hours.

e) IT an employee wishes to change the posted shift schedule,
this request must be submitted In writing, signed by both
employees and submitted to the Department Head oOr his/her
designate, three (3) days prior to the requested shift change.
The Department Head or his/her designate shall not
unreasonabli/ refuse such request. Such replacement may be
either a full-time or a part-time employee. In any event, it
Is understood that such change shall not result in overtime
compensation or payment, and also_is understood that both
employees voluntarily wish to switch the requested shift
change. Shift changes allowed shall not exceed the number of
weeks of the posted schedule.

£f).  The schedule shall consist of six (6)consecutive weeks, shall
be ﬁosted two (@) weeks iIn advance and shall not be changed
without prior notice. Prior to altering a fTull-time
employee”s schedule, the Employer will utilize a regular part-
time or temporary employee to meet its staff requirement.
Failing to give a part-time employee forty-eight (48) hours'
notice shall result iIn the emploiee being paid one and one-
half (1 1/2) for all hours worked or the shift that was
cancelled, whichever is greater.

g) Preference of shifts shall be given to regular part-time
employees over temporary employees or students.

17:02 - Normal pbays of Work - Full-Time

The _normal days of work shall be a total of ten (10) days per pfi%
period and any and all employees may be required to work a shi
schedule. Work schedules shall be posted on the bulletin board, at
least two (2) weeks In advance. Should a scheduled shift be
.changed and the affected employee not given five (5) working days
notice the first day of the new schedule shall be paid at the rate
of time and one-half (1 1/2).
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e .t Shif
No employee shall be required to work a split shift.

For employees, weekends will be planned to allow equality of
distribution where possible. Days off shall be scheduled
consecutively when practicable. Employees will be scheduled to
allow at least two (2) weekends off i1n every five (5). Where
possible, full-time employees will be scheduled to allow for every
second weekend off.

17:05 - Call-In

IT called into work after a shift has clearly begun, or if not
given enough call iIn time to report to work before the shift
starts, the employee shall be paid for the full-time worked plus
one (1) hour, but not an amount exceeding seven and ,one-half (7
1/2) hours of pay.

17:06 - Paid Rest Period

An employee shall be permitted a rest period of TfTifteen (15)
consecutive minutes iIn both the first and second half of a full
shift, seven and one-half (7 1/2) hours. IT an employee®s shift is
four (4) hours, he/she shall be entitled to a rest period of
fifteen (15) consecutive minutes; If an employee®s shift is three
(3) hours, he/she shall be entitled to a rest period of ten (10)
consecutive minutes. Rest periods shall be scheduled by the
immediate supervisor.

Effective November 24. 1996, a shift premium of forty-five cents
(.45) per hour will be Iﬁ)aid to employees who work on a shift where
more than half of the hours fall between the hours of 1600 hours
and 0800 hours.
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17:08 - Rest Between Shifts

Full-time emﬁtloyees shall be provided with twelve (12) hours rest
between_ shifts in Dietary and fifteen (15) hours rest between
shifts in all other departments and any work performed within these
rest periods shall be at overtime rates.

18:01 - COMPENSATION QUTSIDE SCHEDULED HOURS

a) Authorized work approved by the Employer and performed by the
employee beyond seven and one-half (7 /21 hours_ in a day,
shall be paid for at the rate of time and one-half (1 1/2).

b) Notwithstanding the above, authorized work approved by the
employer and performed by Respite Workers beyond twelve (12)
hours in the day, shall be paid at the rate of time and one
half (1 /21 _for those working the night shift, for Respite
Workers working the day shift, overtime will p< paid after
eight (8) hours in the day. In any event, overtime will be
pard for time worked iIn excess of thirty-seven and one-half
(37 1/2) hours in any one (1) week.

Overtime and call-back time shall be assigned as equitably as
possible among the employees who are willing and qualified to
perform the available work.

18:03 - Call Back pav Guarantee

An employee who is called back to work outside his regular working
hours shall be paid for a minimum OF three (3) hours at overtim
rates.

- Standb

The Assistant Supervisor of Building Services will be paid one
dollar and twenty-five cents ($1.25)per hour for each hour he is
required to be on standby.
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ARTICLE 19 - PAID HOLIDAYS

19:01 - Holidavs to be Observed - Full-Time

a)

The following shall be observed by the Employer as paid
holidays for full-time employees:

New Year"s Day Civic Day
Heritage Day Labour Day

(BrdMon. in Feb) Thanksgiving Day
Good Friday Christmas Day
Easter _Monday Boxing Day
Victoria Day Floating Hol iday
Canada Day

Plus any other day proclaimed hereafter by the Federal or
Provincial government shall be recognized as an additional holiday.

An employee may take the floating holiday at any time’, subject to
the approval of the employer.

b)

c)

Pay for regularly scheduled Work on a Paid Holiday i
an employee who 1is not scheduled to work the above paid
holidays shall receive holiday pay equal to one day"s pay. An
employee who is scheduled to work shall be paid at a rate of
time and one-half (1 1/2) his regular wages for the day and
the EmBoner shall give the employee a holiday on a mutually
agreeable time or 1f by December 1, the employee has not
requested all his/her Statutory Holidays, he/she shall be
scheduled off before December 15.

IT a paid holiday i1s observed on a fTull-time emﬁloyee's
schedule day off and the employee does not work on that day,
the employee shall be allowed another day off with pay at a
mutually agreed time.
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d) An employee off on worker's Compensation Benefits will have
thelr statutory holiday(s) scheduled on the actual holiday.

19:02 - Pay For Regularly Scheduled Work on a Paild Holidayv

a) A part-time employee who i s scheduled to work on any of
the following days:

New Year®s Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day

Shall be paid at _the rate of time and one-half (1 %) times
regqular rate for each hour worked on the above holiday.

b) A part-time employee who does not work on a paid holiday named
in 19:02 a) and who does not qualify for the holiday pay as
set out in 19:02 a) shall not be entitled to a holiday pay.

]

19:03 -

In order to qualify for any of the holidays mentioned above, an
employee must have worked on his last schedule work day immediately
ﬁre(_:edlng and work the scheduled work day immediately following the
oliday, unless the absence i1s due to an authorized leave of
absence, or paid sick leave.

19:04 -

Employees covered by this Agreement shall have either Christmas
or New Year"s Day off. Employees who are required to work either
Christmas or New Years, shall have four (4) consecutive days off at
either Christmas or New Years. Wherever possible, this provision
will apply to regular part-time employees.



Article 20 - ANNUAL VACATION

20:01 -

Annual vacations, with pay, are granted 1In recognition of
continuous service, so that employees may be free from regular
duties of employment to enjoy.a period of rest and relaxation.
Vacation entitlement is based on calender years of service for all

staft.

20:02 -

a)

Ful I-time employees are entitled to accrued vacation allowance
for each year of service as follows:

- The first 3 years of service, two (2) weeks off oOr ssventy-
five (75) hours at regular straight time pay.

-on completion of three (3) years, three (3) weeks off or one
hundred and twelve and one-half (112 1721 hours at regular
straight time pay.

- On completion of nine (9) years, four (4) weeks off or one
hundred and fifty (150) hours at regular straight! time pay.
- On completion of fifteen (15) years, five (5) weeks off or
one hundred and eighty-seven and one-half (187 1721 hours at
regular straight time pay. Full time e;nleloyees to be eligible
to receive consecutive vacation time off, must file an appli-
cation with the Department Head or his/her designate before
March 321st. The Employer, while reserving the final right of
approval of an employee®s request for consecutive vacation
time, must advise the employee prior to the May 1st posting.

Part-time employees are entitled to 4% for the first three (3)
years of service, % on completion of three (3)years, 3% on

completion of nine (9), 10% on completion of Ffifteen (15)
years and over. _Part-time employees, to be eligible to
receive consecutive vacation time off, must ile an
application with the Department Head or his/her designate
before March 3ist. The Employer, while reserving the final
right of approval of an employee's request for consecutive
vacation time must advise the employee prior to the May 1st
posting.

"Vacation preference shall be granted subject to the
operational requirements of the Home and subject to the
employee”s seniority. Vacation days off are to taken
within the calendar year." Employees who are receiving
Worker*s Compensation Benefits as of November 1st and have not
used their full vacation entitlement shall have their vacation
scheduled. In order to accommodate Article 19.04, no vacation
will be granted between December 15 and January 15. Special
requests will be reviewed by the <C.E.0° oOr his/her
designate,on an individual basis. Such requests will not be
unreasonably withheld.

¢
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a) Part-time employees have the option of receiving their
vacation pay by way of a separate cheque, provided that they
give two (2) weeks notice Inwriting to the Employer®s Payroll
Department.

20:03 - Compensation for holidayv Falling within Vacation Schedule

IT a paid holiday is observed during an employee®s annual vacation
period, he shall be allowed an extra day of paid vacation.

20:04 - Calculation of Vacation Pay

Employees shall receive their vacation pay prior to the beginning
of their vacation period, provided that employees notify the_pgy
office three (3) weeks before the start of their vacation period.

20:05 - Vacation Pavy on Termination

An employee whose employment is terminated at a time when he has
earned vacation to his credit shall be paid the unused portion of
his vacation credits.

20:06 - Preference in Vacations

Preference for vacation periods shall be given to employees in
accordance with the employee’s seniority.

- _Vacation Schedul

Vacation schedules shall be posted by May 1lst of each year and .
shall not be changed unless by agreement between the Employer and

the affected employee.
20:08 - When Vacation to Commence

Vacation shall commence on the day following an employee®s
regularly scheduled day off.

. 0 - I I
An employee shall be entitled to receive his annual vacation iIn
an unbroken period unless otherwise agreed between the Employer
and the employee.
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ARTICLE 21 - SICK LEAVE
21:01 -Sick |l eave Defined

Sick leave means the period of time a full-time employee is absent
from work with full pay by virtue of being sick or disabled,
exposed to a contagious disease, or because of an accident for
which compensation 1s not payable under the Workmen®s Compensation
Act.

21:02 - Annual Paid Sick Leave

Each regular full-time employee shall accumulate sick leave at the
rate of one and one-half (1-1/2) days per calendar month for each
month worked, to be available for use in case of absence because of
personal illness. Paid vacation leave and paid sick leave shall be
considered as time worked.

21:03 - D tion from Sick | eav

4
Employees who are absent because of illness shall have the number
of days absent deducted from their accumulated sick leave credit.

21:04 - Proof of lllness

Sick leave with pay is only payable because of sickness and
employees who are absent from duty because of sickness may be
required to prove sickness. IT payment for certificate is
required, it will be at the employer®™s expense. Failure to meet
this requirement may be cause of disciplinary action. The employee
will notify the employer as promptly as possible of sickness and
employees will notify the Employer prior to their return.

21:05 - Sick lLeave Duri Leave of n

When an employee is given a leave of absence without pay for any
reason, or is laid off on account of lack of work, he shall not
continue to accunulate sick leave and shall not be entitled to
receive pay for sickness for the period of such absence, but shall
retain his accumulated credit, if any, existing at the time of such
leave or lay-off.

‘ . sid |

Upon request, but not more than once a year: an employee shall be
given the opportunity to verify his sick leave credits.
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21:07 - Extension of Sick Leave

,An employee who has exhausted his sick leave credits and requires -=
an extension of his sick leave without pay, may present an _
application of extension for sick leave to the Chief Executive
Officer. Such leave shall be considered as an unpaid leave of
absence, . during which time the employee is not entitled to
accumulated benefits (Articlez2s), sick leave credits, paid
holidays or annual vacation subject to the same conditions
described in Article 1.02, sub-articles a) to h). The employee
may opt to pay the full cost of his benefits under Article 25,

21:08 - Worker"s Compensation

IT an employee 1s Injured on the job and his supervisor excuses
him from further duty for the balance of the shift, the
employee”s regular rate of pay shall continue for the balance of

thﬁt shift_and there shall no deductions from sick leave or
other credits. i

21:09 - payvment For Unused Sick Leave On Severance of Emplovment

a) Where a full-time employee, having more that two and
one-half (2-1/2) consecutive years of service ceases to be
employed by the Employer for reasons of resignation or
retirement, there shall be paid to him, or in the case of
his death, to his designated beneficiary or Estate, an
amount equal to half his accumulated sick leave credits_
computed on the salary received at the time of resignation -
or retirement of employment, said payment not to exceed
eighty (80) days salary.

b) At _a full-time employee"s written request, the payment of
this allowance on resignation or retirement of employment,
as provided herein shall be: .

i) A lump sum payment at the time of resignation or
retirement, or

ii) Held over either partiallx or entirely to the next
taxation year following the resignation or retirement of

employment.
. ) I lical n _

All full-time employees will be allowed to use one sick day, from
their sick bank, for their required annual medical examination.
Application for such leave shall be submitted in writing to the
Department Head at least one (1) week iIn advance.
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21:-11

A full-time employee shall earn special leave credits with pay up
to a maximum of two (2) days per calendar year. Special leave
credits may only be used for the following purposes; serious
householld or domestic emergency including 1llness 1in the immediate
family of an employee and when no one at the employee®s home, other
than the employee, can provide for the care of the i1ll 1mmediate
family member. Such leave will not be unreasonably withheld. The
Employer may request proof of occurrence. If a full-time employee
has used all of their special leave, he/she may request a leave of
absence without pay. This leave will be effective April 1, 13536,

22 -
22:01 - |leave of nce for Union Function
a) Leave of absence without pay will be granted, upon request, to

employees elected to represent the Local at Union functions.
Such leaves shall not exceed a total of ten (10) days per year
for any individual employee. It is agreed that no more than
two (2) employees from the Nursing Department and one (1)
employee from any other department be granted leave under this
article; it 1s further agreed that no more than three (3)
employees may be absent at any one time. Where possible,
applications for such leave must be received by the Employer
not less than one (1) week iIn advance of the date of
commencement of the leave.

b) An employee shall receive the pay and benefits provided for iIn
this agreement and accumulate seniority while on unpaid leave
of absence for Union functions. However, the Union shall
reimburse the Employer for all pay and benefits during the
period of absence. 1In calculating pavment for Dart-time
e

c) IT an employee requesting leave of absence without pay to
represent the Local at a Union function is scheduled to work
the 12:00 midnight to 8:00 A._M. shift the previous and
following shift will be granted off without pay and
compensated for as in 22:02 b) above, provided:

i) two (2) weeks notice has been given; and
ii) the duration of the meeting extends beyond 7:00 P.M.

angue®
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22:02 - Leave of Absence for Full-Time Union Duties

An employee who is sellected for a full-time position with the Union
shall be granted leave of absence without pay or welfare benefits
but without loss of seniority for a period of up to one (1) year.

22:03 - Bereavement Leave

An employee shall be entitled to bereavement leave without loss of

pay or benefits as herein provided. Such leave shall apply to

part-time employees for days that they are scheduled to work._ The
Tfollowing relatives are covered by thé provisions of this article:

Parents, Spouse, Brother, Sister, Son, Daughter,

Grandparents, Grandchildren, Mother-in-Law, Father-in-Law, Common
Law Spouse and same sex spouss; an entitlement of three (3? dags
shall be granted, which must be consecutive and must normally be
taken to coincide with the funeral of the deceased person.
Additional days shall not be granted if any of the consecutive days
are on regular days off. An additional day shall be granted if the
funeral is held beyond a 200 mile radius of the Home.,

22:04 - Parental/Preanancy lLeave

Parental and pregnancy leave will be granted in accordance with the
provisions of the Employment Standards Act, except where amended In
this provision.

For the purposes of this Article, parent shall be defined to
include a person with whom a child 1s placed for adoption and a
person who 1s In a relationship of some permanence with a parent of
a child who iIntends to treat the child as his or her own.

An _employee who 1is pregnant and who has been employed for at least
thirteen §13) weeks, 1mmediately preceding the expected date of
birth shall be entitled, upon her written application, to a
pre nancK leave of absence without pay for a maximum of seventeen
(17% weeks from employment.

An employee who has completed at least thirteen (13) weeks of
continuous service and who is the parent of a child is entitled to
a parental leave of absence without pay for a maximum of eighteen
(18) weeks following:

, (@) the birth of a child; or

(b) the coming of the child into the custody, care and control of
a parent €or the first time.

The employee shall give written notification two (2)weeks prior to
the commencement of the leave together with the expected date of

return.

L0
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The employee has the right to extend the parental/pregnancy leave
to twelve (12) months iIn total. Written notice by the employee to
extend the parental leave will be given at least two (2) weeks
prior to the termination of the initially approved leave. Credit
for service for purposes of salary increment, vacation or sick
leave shall continue to accrue for a maximum of seventeen (A7)
weeks of pregnancy leave and eighteen (18)weeks of parental leave.
In addition, credit for the purposes of promotion, demotion,
transfer or layoff shall continue to accrue for a maximum of
seventeen (A7) weeks of pregnancy leave and eighteen (18)weeks of
parental leave. The Employer will continue to pay i1ts share of the
premiums of the subsidize emplo%/ee benefits 1n which the employee
IS participating for a maximum of seventeen (17)weeks of pregnancy
leave and eighteen (18) weeks of parental leave.

For part-time employees, credit for seniority for purposes of
promotion, demotion, transfer or-layoff shall continue to accrue
for a maximum of seventeen (17) weeks of pregnancy leave and
eighteen (18) weeks of parental leave on the basis of what the
employee's normal regular hours of work would have bedn.

The employees”s intention to return to work on the date originally
provided to the Employer shall be reconfirmed by written
notification at least two (2) weeks in advance thereof.

Subject to any chan?es to the employee®s status which would have
occurred had the employee not been on pregnancy/parental leave, the
employee shall be reinstated to her former position and at the same
rate of pay.

05 - o r rt Witn £

The Employer shall %rant leave of absence without loss of seniority
benefits to an employee who serves as a juror in any court. The
employer shall pay such an employee the difference between his
normal earnings and the payment he receives for jJury service,
excluding palyment for travelling, meals or other expenses. The
employee will present proof of service and the amount of pay
received. Time spent by an employee required to serve as a court
witness in any legal procedures 1n which the Employer is a party to
such proceedings shall be considered as time worked with
entitlement to the regular rate of pay. The above conditions will
apply to part-time employees iIn the event that they are scheduled
to work on the respective days.
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22:06 - Authorized Leave of Absence - Unpaid - Short Term/Long
— Term

Preamble

Written requests for any leave of absence without 'Ea}/ will be
considered on an individual basis by the Employer. Il requests
for such leave are to be made as far In advance as possible.

a) Unpaid Short Term Leave

Short term leave will be defined as under thirty (30) calender
days, which can be approved by the Department Head. During
this time, All BENEFITS (Article25) will be maintained by the

Employer.

b) Unpaid lona Term Leave

In this instance, Department Heads do not have the authority
to grant leave of absence. All such requests ard2 to be made
to the Chief Executive Officer or his/her designate as far in
advance as possible and she will determine whether such leave
will be granted. Employees are responsible for full payment
of subsidized employee benefits for any leave of thirty (30)
days or more in accordance with Article 1.02, sub-articles A
to H. Employees are not entitled to any credit for sick
leave, paid holidays, annual vacation, seniority or credits
for service for the purpose of entitlement to advancement on
the salary grid, when on authorized long term leave.

The employee shall make every reasonable effort_to give the
Employer at least two wesk's notice of their intention to
:eturn to work from a leave of absence or long-term sick
eave.

On_return from surgerv or _long term leave of absence in _excess
T six _(6) month the emplover may at th iscretion of th
Health Nurse or on the yequest of the emplovee and 1IN
consultation with the Dspartment Manager and the emplovee
develop a work hardenins schedule for the emplovee, This
schedule is not expected to exceed two calendar weeks unless
mutually extended 1In writing between the Union and the
. h rk hardenin h 1 hall in
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ARTICLE 23 - WAGES AND ALLOWANCES
23:01 - Pav Davs

The Employer shall pay salaries and wages every second Thursday 1n
accordance with Schedule "a" attached hereto and forming part of
this Agreement. On each pay day each employee shall be provided
with an 1itemized statement of his wages, overtime and other
supplementary pay and deductions. The employee®shourly rate is to
be placed on the cheque stub.

.02 - Unif 1

Employees required by the employer to wear uniforms will receive
uniform allowance for the cost of purchasing and laundering their
own uniform in the following manner:

Full-time - Effective January 01, .1992, Eighty dollars ($80.00) per
year payable in January of each year.

Part-time - Effective January o1, 1992 five cents (.05c¢) per hour
for each hour worked. !

- _Sick Leave And Vacation Credi

Effective April 1st, 1990 and every April 1st thereafter, the
Employer will provide each employee with a statement of the
employee®s current sick leave and vacation credits.

Article 24 - JOB DESCRIPTIONS AND RECILASSIFICATIONS
24:01 (=a)

The Employer shall provide the Union with copies of all existing
job descriptions of Positions within the bargaining unit.

24:01 (b

In the event that a new or changed occupational classification is
decided upon by the Employer as necessary to i1ts operation, the
wage rate shall be first determined and acted upon by the Employer.
Thereafter, the Employer shall immediately notify the Union by
registered mail of the action taken. If no formal protest 1is
lodged 1n writing to the Employer by the Union within one (1) month
of the date of such notice, the new or changed occupational
,Classification shall be deemed to have become a modification of
Schedulle "a" of this agreement. In the event a formal protest is
made by the Union, the parties shall arrange for a meeting for the
puﬁose of endeavouring to resolve any differences. If such
differences between the parties are not resolved by such means
within thirty (30) days, then the dispute may be submitted to
arbitration In the same manner as a grievance. Such grievance
shall be originated at Step 2 of the Grievance Procedure.

¢
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ARTICLE 25 - WELFARE BENEFITS

25:01 - Dental Plan

The Employer agrees to pay 75% of the premium of the Green Shield
Dental Plan with riders 1 and 2 (currentopa rates as they may be
amended from time to time), or of a plan providing equivalent
benefits for full-time employees.

25:02 - Emplover Contribution to Health Care Plan

The employer agrees to pay 100% of the Premium of the Green
Shield Extended Health Care Plan or equivalent to full time
employees.

25:03 - Life Insurance

The employer agrees to pay 100% premium for a group lifle i
insurance policy of two times (2x) annual salary for full time

employees.

25:04 - Pension Plan

It 1s agreed that the current Pension Plan shall remain as a
Benefit; 1t i1s understood that the Employer may improve the
conditions of the Plan. The employer also agrees to make
appropriate information available for the current Pension Plan to
be assessed.

ARTICLE - BULLETIN BOARD

26:01 -~

The Employer shall provide a bulletin board upon which the Union .
Executive or Secretary will have the right to post notices of
meetings or other matters of interest to employees.

The Employer can require removal of anything considered
objectionable.

ARTICIE 27 - STANDARD/DAYLIGHT SAVING TIME CHANGE

27:01 -

At the time of change from Standard to Daylight Saving Time or
vice-versa, the time change will take place at 2;00 A.M.
Employees so affected shall be paid for a regular shift.
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ARTICLE 28 - HEALTH AND SAFETY COMMITTEE

28:01 -

The Employer and the union agree to a Joint Health and Safety
Committee i1n accordance with the Occupational Health and Safety Act
of Ontario. The Employer acknowledges the right of the Union to
appoint or elect two (2) members from cupe Local 2764, on the Joint
Health and_. Safety Committee. Time _spent. by the J.H.S8.C,
representatives inthe performance of their duties'shall be without
loss of remuneration, seniority and benefits.

ARTICLE 29 - NO STRIKES OR LOCKOUTS

29:01

In view of the orderly procedures established by this Agreement for

the settling of disputes and the handling of grievances, the Union
agrees that, during the life of the Agreement, there shall be no

strike or stoppage of work either complete or partidl, and the
Employer agrees that there will be no lockout.

ARTICLE 30 - JOB SECURITY
30:01 - Contractins Out
The Employer may contract out work provided that no employee

suffers a reduction of normal hours of work or of lay-off as a
direct result of the contracting out.

[CLE 31 CHANGES IN AGREEMENT
31:01

Any changes deemed necessary in this agreement may be made by
mutual agreement at any time during the existence of this
Agreement, in writing.

31:02 - Retirement

Retirement shall ordinarily take place on the first day of the
month folTowins an emploves's 65 birthday. Retirement dates may
be extended at the sole and unfettered discretion of the Companvy.

Euplovees interested in_extendins their retirement date shall

advise the Company of this iInterest In writing, Nno later than (50)
gixty davs before their 65 birthday. The Union shall be notified
In writins of anvy extension.
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31:03 - Personnel Files

An employee shall be permitted to review her personnel file at
mutual ly convenient time not more frequently than once a year. This
provision will be arranged iIn advance between the employee
concerned and the Chief Executive Officer. The emplovee's Writt
reply to any accusation or expression of issatisfaction sha??
become a part of the record upon submission.

31:04 - Workers"®™ Compensation Pay Supplement

An employee receiving Workers® Compensation benefits may draw upon
accumulated sick leave credits u? to the difference between
Workers® Compensation and the employee®s regular wages for a
period of 24 months. For the first 18 months of such absence, the
employer will continue to pay the employer contributions to the
benefit Plans provided i1n this agreement. For the last six (6)
months of such absence, the employee may maintain the benefit Plans
at his or her own expense. At the end of the 24 month period,  the
employee may elect to receive a pay-out of remaining sick leave
credits pursuant to Article 21:09.

ARTICLE 32 - MASCULINE OR FEMININE TERMS MAY APPLY

32:01 -

Whenever the singular, masculine or feminine is used_ iIn the
Agreement, it shall be considered as if the plural, feminine_or
masculine has been used where the context of the party or parties

hereto so require.
ARTICLE 33 - TERM OF AGREEMENT

33:01 - Duration

This agreement shall be binding and remain in effect from July 1,
1997 to September 1, 1999, and shall continue from year 2

thareafter unlesSS &ither party gives the other party notice in
writing within one hundred and_twenty (120) days prior to ssptember
1, 1999, that i1t desires termination or amendments.




Signed in Pembroke, Ontario,

c. U E

Local 2764

€;2§bﬂ<r J;zxéycfyqé_‘-

President

nm77%ézc¢zﬂ) C::;Jfé
=

dan

sresentative

\
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this 5= day of Taw, .oy 197¢.

Marianhill

ﬁ/b@,/

/A’,Zu Ww. A4
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SCHEDULE "A"™ - FULL-TIME
Effective April 1, 1997:

Group 1

Recreation Programmer
Hairdresser
Shampoo Person

Group 11

Aides - Dietary
Laundry
Housekeeping

Cook's Helper

Cook

Chef

Stores Clerk

Group III

R.P.N.
0.T. Assistant

Health Care Aide

Resident Attendant McCluskey
0.T. Alde

Respite Worker

Medical Records/Switchboard

I IV

Janitor

Ass. Sup. Bldgs. Service
Maintenance Person
Assistant Maintenance Person

Group V

Office Clerk

Stat Clerk

Student Under 18
Student 18 and Over

Starting

$ 14.99
15.25
10.39

$ 11.70
10.70
11.02
I1.83
12.60
14.41
15.22

$ 13.62
15.38
15.18
15.18
14.90
14.85
12.29

$ 13.83
16.28
15.38
15.20

$ 14.02
15.13
6.40
7.47

15.21
15.38
11.69

13.16
12.03
12.40
13.31
14.18
16.21
15.38

15.33
15.38
15.18
15.18
15.11
15.04
13.82

13.98
16.459
15.41
15.42

14.57
15.35

Years

15.38
15.38
12.99

14.62
13.37
13.78
14.79
15.75
18.01
15.38

17.03
15.38
15.23
15.23
15.32
15.22
15.36"

14.23
16.73
15.64
15.61

15.30
15.38



SCHEDULE "t - PART-TIME
Effective April 1, 1997:

Starting 1 Year 2 Years

el
Group |
Regreation Programmer S 14.99 $ 15.21 $ 15.45
Hairdresser 15.25 15.48 15.67
Shampoo Person 10.39 11.69 12.99
Group II
Aildes-Dietary $ 11.70 $ 13.16 § 14.62
-Laundry 10.70 12.03 13.37
-Housekeeping 11.02 12.40 13.78
Cook™s Helper 11.83 13.31 14.79
Cook 12.60 14.18 15.75
Chef 14.41 16.21 18.01
Stores Clerk 15.22 15.44 , 15.69
Group IIT
R.P.N. $ 13.62 $ 15.33 $ 17.03
0.T. Assistant 15.42 15.55 15.74
Health Care Aide 15.20 15.44 15.67
Resident Attendant McCluskey 15.20 15.44 15.67
0.T. Aide 14.90 15.11 15.32
Respite Worker 14.85 15.04 15.22
Medical Records/Switchboard 12.29 13.82 15.36
Group IV
Janitor i $13.83 § 13.98 $ 14.23
Ass. Sup. Bldgs. Service 16.77 16.99 17.24
Maintenance Person 15.68 15.88 16.11
Assistant Maintenance Person 15.20 15.42 15.61 .
Group V
Office Clerk $ 14.23 $ 15.00 $ 15.75
Stat Clerk 15.13 15.35 15.52
Student Under 18 6.40
Student Over 18 7.47

N,B. Part-Time - an additional fourteen percent (14%) in lieu of
benefits.

Part-Time - Staff have the option of participating in the Company
ension Plan. IT this option i1s exercised, the percent in lieu of
enefits will be reduced accordingly by the amount of contribution of

the Pension Plan.

L)



SCHEDULE "a" - FULL-TIME
Effective April 1, 1998:

tartin 1 Year 2 _Years

Group 1
Recreation Programmer $ 14.99 $ 15.21 $ 15.38
Hairdresser 15.25 15.38 15.38
Shampoo Person 11.05 12.43 13.81
Group II
Aldes - Dietary $ 12.00 $ 13.50 $ 14.62

Laundry 10.70 12.03 13.37

Housekeeping 11.05 12.43 13.81
Cook's Helper 12.16 13.68 15.20
Cook 13.13 14.77 16.41
Chef 15.18 17.07 18.97
Stores Clerk 15.22 15.38 ‘ 15.38
Group IIT
R.P.N. $ 14.30 $ 16.09 $ 17.88
0.T. Assistant 15.38 15.38 15.38
Health Care Aide 15.18 15.18 15.23
Resident Attendant McCluskey 15.18 15.18 15.23
0.7. Aide 14.90 15.11 15.32
Respite Worker 14.85 15.04 15.22
Medical Records/Switchboard 12.29 13.82 15.36
Group IV
Janitor $ 13.83 $ 13.98 $ 14.23
Ass. Sup. Bldgs. Service 16.28 16.49 16.73
Maintenance Person 15.38 15.41 15.64
Assistant Maintenance Person 15.20 15.42 15.61

roup V

Office Clerk $ 14.02 $ 14.57 $ 15.30
Stat Clerk 15.13 15.35 15.38
Student Under 18 6.40

Student 18 and Over 7.47



SCHEDULE "B" - PART-TIME
Effective April 1, 1998:

Starting 1 Year 2 Years

angm?t
Group l
Recreation Programmer $ 14.99 $ 15.21 § 15.45
Hairdresser 15.25 15.48 15.67
Shampoo Person 11.05 12.43 13.81
Group IT
Aides-Dietary $ 12.00 $ 13.50 $ 15.00
-Laundry 10.70 12.03 13.37
-Housekeeping 11.05 12.43 13.81
Cook's Helper 12.16 13.68 15.20
Cook ) 13.13 14.77 16.41
Chef 15.18 17.07 18.97
Stores Clerk 15.22 15.44 15.69
]
Group ITT
R.P.N. $ 14.30 $ 16.09 $ 17.88
0.T. Assistant 15.42 15.55 15.74
Health Care Aide 15.20 15.44 15.67
Resident Attendant McCluskey 15.20 15.44 15.32
0.T. Alde 14.90 15.11 15.22
Respite Worker 14.85 15.04 15.22
Medical Records/sSwitchboard 12.29 13.82 15.36
r IV
Janitor i $ 13.83 $ 13.98 § 14.23
Ass. Sup. Bldgs. Service 16.77 16.99 17.24
Maintenance Person 15.68 15.88 16.11
Assistant Maintenance Person 15.20 15.42 15.61
Group V
Office Clerk $ 14.23 $ 15.00 $ 15.75
Stat Clerk 15.13 15.35 15.52
Student Under 18 6.40
Student Over 18 7.47

N.B. Part-Time - An additional fourteen percent (14%) in lieu of
benefits.

Part-Time - Staff have the option of participating in the Company
Pension Plan. If this option Is exercised, the percent in lieu of
benefits will be reduced accordingly by the amount of contribution of
the Pension Plan.
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APPENDIX TO THE COLLECTIVE AGREEMENT
between e
MARIANHILL OF PEMBROKE
and

THE CANADIAN UNION OF PUBLIC EMPLOYEES
and 1ts LOCAL 2764

September 23, 1993

The Employer agrees that the payment of benefits can only cease on the
date of lay-off or separation when the disability started within the two
months preceding this date, and that notice of lay-off ¢r separationwas
given prior to the beginning of the disability. 1n all other situations
relating to lay-off or separation, benefits must be paid for the lesser
of the duration of the disability, the utilization of all accumulated
days or fTifteen weeks.
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MEMORANDUM OF SETTLEMENT

between

MARIANHILL OF PEMBROKE
) and
THE CANADIAN UNION OF PUBLIC EMPLOYEES
and i1ts LOCAL 2764

(1) The parties herein agree to the terms of this memorandum as
constituting full settlement of all matters in dispute except the
outstanding monetary issues that fall under the Social contract.

(2) The undersigned representatives of the parties do hereby agree to
recommend complete acceptance of all the terms of this Memorandum
to their respective principles.

(3) The parties herein agree that the term of the Collective agreement
shall be from gulv 1., 1997, to September 1, 1989. The parties
agree to reopen negotlatlons Mav 1, 1998, to discuss wages and

monetary issues (21:09, 25:01, 25:02, 25:03) only.

(4) The parties herein agree that the said Collective Agreement shall
include the terms of the previous Collective Agreement which
expired on June 30, 1997, provided, however, that the following
amendments are i1ncorporated:

(a) all matters previously settled and agreed to by the
parties prior to the date hereof

(by all matters settled and agreed to as per attached
documents.

the

X

(c) All letters of understanding 2
previous Agreement continue in this Agreement.

EQOR _THE EMPLQYER

4§#£DZ;;. /;iiiAfZ::'/' __,EZZQTA<L___q£z&f43“«______
/f%Z%ZQﬂ 427/5@71 )
Cales lWH

November 28, 1997
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MEMORANDUM OF AGREEMENT

between 7
e
MARIANHILL OF PEMBROKE
and
THE CANADIAN UNION OF PUBLIC EMPLOYEES
and its LOCAL 2764
Free Coffee or Tea will be available with Morninag Break onlv to

curE Local 2764 members, until Mav 1. 1998. Exception will be made for
the three staff who are required-to work a permanent shift.

SIGNED THIS 28 DAY OF NOVEMBER, 1997 !

FOR THE EMPLOYER FOR THE UNION

ol Ly LA - L Y/ASSRL) VI,
/4125Zékm4‘/4L07V?1, 7/ §
(‘)/LA_/ZLIZ (U(/g\- P,’ vl \.)27(0?‘/ Sin)

v
. \.QEELNN\Q»\ﬂF~

QL o~
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ANCILLARY DOCUMENT

between

MARTIANHILL OF PEMBROKE
and

CANADIAN UNION OF PUBLIC EMPLOYEES
and ita LOCAL 2764

[

The parties agree that except for errors, inadvertence, or omissions,
the attached forms and Incorporates the changes to the Agreement.

SIGNED THIS 57 DAY OF _T & whfn , 1998.

FOR THE EMPLOYER FOR THE UNION

Al e Sy P
Aégaéééw 42447»«1 C7Jﬁglxza) C:Tix//
%3,,,@ /4 Gty G L




_42_
LETTER OF AGREEMENT
between -
MARIANHILL OF PEMBROKE

and

THE CANADIAN UNION OF PUBLIC EMPLOYEES
and 1ts LOCAL 2764

Without prejudice and precedence and with no liability to the Union.

The Union agrees that part-time employees may work short changes without
being paid overtime rates which are covered in Articles 17:08 and 18:01
of the collective agreement under the following conditions.

The conditions are:

1,

vl

]
No person shall be required to work a short change of less than 8
hours without being paid overtime.

No person will ever be obligated or pressured to take a short
change call iIn nor will this be used against the emplovee,

No person will ever be scheduled to work a short change. with the
exception of the Respite Worker.

Short changes will only occur after all other avenues are
exhausted.

This agreement will not apply to Article 18:03.

The privilege of Time changes resulting in Short Changes will be
reinstated for All employees of CUPE 2764.

A}

Signed In Pembroke, on November 28, 1997.

For the Employer For the Union
_¢£22222&14_£224é2;¥L——_ :

Either party may dissolve this agreem 14 iﬂ§9the other party 30
days notice in writing. /
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ANCILLARY DOCUMENT
between
MARIANHILL OF PEMBROKE

and

THE CANADIAN UNION OF PUBLIC EMPLOYEES
and 1ts LOCAL 2764

The Union and Management agree to the following guaranteed hours in

exchange for the stat qualified Article 19:02 for part-time employees
only.

Nursing:
)

R.P.N.

Rotation 41 - Staff person not wanting extra time other than

what s booked (90 hrs. 6 weeks).

Rotation #2 - 45 hrs./pay

Rotation #3 - 40 hrs./pay

Rotation #4 - 35 hrs./pay

Rotation #5 - 30 hrs./pay

Rotation #6 - up to 15 hrs./pay

Rotation #7 - up to 15 hrs./pay
Health Care Aides

Rotation # 1 to #10 - 48 hrs./pay

Rotation #11 to #20 - 40 hrs./pay

Rotation #21 to #33 - 29 hrs./pay ‘

Rotation #34 - up to 25 hrs./pay

Float 1 & 2 - No guaranteed schedule
Dietary Aid

Rotation # 1 to # 4 - 39 to 39.5 hrs./pay

Rotation # 5 to # 9 - 30 to 30.5 hrs./pay

Rotation #10 to #17 - up to 25 hrs./pay
Janitor

Rotation #1 - 44 hrs./pay
Rotation #2 - 23 hrs./pay
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Laundry
Part-time Rotation #1 & #3 - up to 22.5 hrs./pay e
Rotation #2 - up to 15 hrs./pay
Hougekseping Al
Rotation #1 to #3 - 32-33 hrs./pay
Rotation #4 to #8 - up to 25 hrs./pay
Occupational Therapy
Part-Time Rotation #1 & #2 - up to 44 hrs./pay

Recreation
Part-Time Rotation #1 - #4 - up to 50 hrs./pay

These per pay hours will be averaged out over a six week period.

The above guaranteed hours on the master rotation In each department
shall not be increased or decreased without a labour-management meeting
to discuss alternatives. These hours shall also be reviewed on a yearly
basis through a labour-Management meeting.

1f mutually agreed alternatives are not reached by both parties, this
agreement becomes null and void within sixty (60) days written notice by
etther party. The parties will then revert back to the original 17:01
(c) and 19:02 In contract dated August 31, 1994.

Signed in Pembroke, ON 744 5, 199%.

For Marianhill For cupe Local 2764
<5:4;rﬂbf ;bzzvc¢a7o»a'
. bl 4 ~/ ¥

_/Zurf:rj' ij/ T,
AL

M 4
M

-~
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LETTER oF UNDERSTANDING
between
MARIANHILL OF PEMBROKE
and
THE CANADIAN UNION OF PUBLIC EMPLOYEES
and 1ts LOCAL 2754

Without prejudice and precedence.

1. The Employer agrees that on date of ratificatioﬁ the employee jn
the following classifications H.C.A., R.P.N. and Cook who do not
have the required qualification will be grandfathered i1n their
current position only.

2, The Employer shall, when possible, make provisions for staff

education, 1.e., organize the employee’s schedule around their
class time.

Signed in Pembroke, on November 2§ , 1997.

For the Employer For the Union .

/77718 /3//0%71> ( ;4¢éiJ C::\47//
(qALIVL/ ézZ£Az;<- . Lﬂdb &4w9ann/

NV




LETTER OF UNDERSTANDING
Between
MARIANHILL OF PEMBROKE
And

THE CANADIANUNION OF PUBLIC EMPLOYEES
And its LOCAL 2764

Without prejudice and precedence.

These article apply to Respite Workers (MATCH) only.

[}
1 Article 17.01 - Hours of Work.
The normal hours of work for part-time respite workers shall not exceed fifty-six(56)
hours per pay period save and except during emergencies.

2. Article 17.03 b - Split shifts

Respite Workers may be required to work split shifts but at no time will the total hours
for the day be less than three(3) hours. And at no time shall a staff be required to spend less than
one (1) hour with a client.

3. Article 18.01 b - Overtime

Notwithstanding the above, authorized work approved by the employer and performed by
Respite Workers beyond twelve (12) hours in a day, shall be paid at the rate of time and one half
(1'%).

Signed in Pembroke, on December 1997

For The Employer For The Union

{Z‘v—/% ,D/’—n
(W 744 el C/

<




LETTER OF UNDERSTANDING
Between
MARIANHILL OF PEMBROKE
And

THE CANADIAN UNION OF PUBLIC EMPLOYEES
And its LOCAL 2764

Without prejudice and precedence.
]
1.  The Employer and the Union agreesthat on date of ratification the salary schedule “A”
Full Time & Part Time effective April 1,1997 and April 1,1998 are still outstanding and
will be settled as per the term of the Pay Equity review.

Signed in Pembroke, on January <,1998

For the Employer For the Union

t.L. ﬁ % ~- &{éﬂ% @ﬁfw W RS ] |

s Doovm ) Lerar




Minutes of Settlement
Between:

" CUPE LOCAL, 2764
and
MARIANHILL
In considerationof the settlement of all outstanding complaints involving the abaye mentioned
parties under the Pay Equity Act, the parties hereto agree as follows:
(1) The wage scales payable to employees in the within bargaining unit shall be returned to the
levels which existed prior to the negotiation of the subject Plan, in accordance with the collective

agreement. The parties expressly acknowledge that a reversion to the former wagé scales shall
have a positive effect on some employees, and a negative effect on other employees.

(2) The reversionto the formerwage scales shall operate with effect on the first day of the pay
period immediately following April 1, 1998.

(3) The parties agree to meet at mutually convenient times, wirthin a reasonable period of time,
to negotiate outstanding pay equity issues with respect to the positions of Chef, Cook, Dietary
Aid, Housekeeping Aid and Shampoo Person.

(4) The parties reserve the right to request the assistance of Review Services, if needed, in
connection with the negotiations described in paragraph 3, above.

(5) All outstanding pay equity complaints involving these parties shall be withdrawn.

Dated this24® day of February, 1998.

~ CUPE Local 2764 7/ Mghianhill
AL L ,1’2{/2///44 J/x./n:m‘

CUPE Logal 2764 | Marianhill

: - C'JJ%‘

CUPE Local 2764 5 “Marianhill

Aty G o .
A

72N L/
P e



SCHEDULE "B ParF T+ mé

Effective January l1st 1994:

Starting 1 Year 2 Years e

Group 1

reation Programmer $ 14.99 $ 15.21 $ 15.45
ﬁﬁ?rg?esger 15.25 15.48 15.67
Shampoo Person 10.23 10.41 10.55
Group 11
Aides - Dietary $ 13.02 $ 13.24 $ 13.48

Laundry 13.25 13.48 13.70

. Housekeepin 13.25 13.48 13.70
Cook"s He?per ping 13.14 13.35 13.57
Cook 13.33 13.57 13.80
Chef 14.67 14.96 15.19
Stores Clerk 15.22 15.44 !} 15.69
Group 111
RANLAL $ 16.34 $ 16.46 $ 16.65
0.T. Assistant 15.42 15.55 15.74
Nursing Aide 15.20 15.44 15.67
0.T. Alde 14.90 15.11 15.32
Respite Worker 14.85 15.04 15.22
Group 1v
Janitor i $ 13.83 $ 13.98 $ 14.23
Ass. Sup. Bldgs. Service Sup. 16.77 16.99 17.24
Junior Maintenance Person 15.68 15.88 16.11
Assistant Junior Maintenance

Person 15.20 15.42 15.61 N
Groun V
Office Clerk $ 14.23 $ 15.00 $ 15.75
Stat Clerk 15.13 15.35 15.52
Student Under 18 6.25
Student 18 and Over 7.47

v.8, Part-Time - an additional fourteen percent (14%)in lieu of
benefits.

Part-Time - Staff have the option of participating in the Company
Pension Plan. If this option is exercised, the percent in lieu of
benefits will be reduced accordingly by the amount of contribution of

the Pension Plan. N



SCHEDULE wan - FULL-TIME
Effective January 1, 1994:

Group 1

Recreation Programmer
Hairdresser
Shampoo Person

girg up 17

Aldes-Dietary
-Laundry
-Housekeeping

Cook™s Helper

Cook

Chef

Stores Clerk

I =1

R.M.A.\R.P N,

Q0.T. Assistant

Nursing Aide

Q,T. Alde

Respite Worker ,
Medical Records/Switchboard

Group 1v

Janitor i
Ass. Sup. Bldgs. Service
Junior Maintenance Person
Assistant Junior Maintenance

Person

Group V

Office Clerk
Stat Clerk
Student Under 138
Student Over 18

Starting

$ 14.99
15.25
10.23

$ 13.02
13.25
13.25
13.14
13.33
14.67
15.22

$ 15.88
15.38
15.18
14.90
14.85
15,22

$ 13.83
16.28
15.38

15.20

$ 14.02
15.13
6.25
7.47

13
13

13.
.57

13

14.
.38

15

15
15
15

15

16
15

15

.21
15.
10.

38
41

.24
.48
.48

35

96

.00
.38
.18
.11

15.
.43

04

.98
.49
.41

.42

.57
1s.

35

15
15
10

13

13.
13.
.57

13

13.
15.
.38

15

16

1s.
15.
15.

.22
.60

15
15

14

150

15.
15

Years

.38
.38
.55

.48

70
70

80
19

.18

38
23
32

.23
le.
15.

73
64

61

30

.38



MEMORANDUM OF AGREEMENT
BETWEEN

MARIANHILL and CUPE Local 2764

The parties agree that:

1.

For thejob classificationof Homemaker, the hourly wage rate will be as follows:
Step 1:$9.20, Step 2: $10.35, Step 3: $11.50 plus mileage of .25cents per km.

With respect to the job classification of Respite Worker with the MATCH PROGRAM,
the current wage rates as per the collective agreement will remain in force until April 1,
2001, or at the time when funding changesto the MATCH Program by the Ministry of
Health will end the MATCH Program. Laid off MATCH Workers may exercise their
bumping rights as per the collective agreement. ‘
Respite workers employed with the MATCH Program at Marianhill as of May 25, 1998,
who choose to also work under the job classification of Homemaker will be paid the
applicable wage rate for the Homemaker classification, according to years of service.

The parties agree to meet prior to March 31, 1999 to discuss proposed amendments to this
proposal.

Signed at Pembroke this day of May 25,1998;

For the Union For the Employer




Minutes of Settlement
Between:
" CUPE LOCAL 2764
and
MARIANHILL
In considerationof the settlement of all outstanding complaints involving the above mentioned
parties under the Pay Equity Act, the parties hereto agree as follows:
(1) The wage scales payable to employees in the within bargaining unit shall be returned to the
levels which existed prior to the negotiation of the subject Plan, in accordance with the collective
agreement. The parties expressly acknowledge that a reversion to the former wage scales shall

have a positive effect on some employees, and a negative effect on other employees.

(2) The reversionto the former wage scales shall operate with effect on the first day of the pay
period immediately following April 1, 1998.

(3) The parties agree to meet at mutually convenient times, within a reasonable period of time,
to negotiate outstanding pay equity issues with respect to the positions of Chef, Cook, Dietary
Aid, Housekeeping Aid and Shampoo Person.

(4) The parties reserve the right to request the assistance of Review Services, if needed, in
connection with the negotiations described in paragraph 3, above.

(5) All outstanding pay equity complaints involving these parties shall be withdrawn.

Dated this 24® day of February, 1998.
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LETTER OF AGREEMENT
BETWEEN
MARIANHILL
AND

CUPE 2764 CUPE 3721

[]

The parties agree to supportthe RETURN TO WORK program as identified in the attached agreement
recognizing that the collective agreement and/or other appropriate legislation supercedesthis agreement,

Signed at Pembroke on the __#7__ day of L/)/d;c/ | - ,199 &-

For the Unions For Marianhill
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Payroll Rates
Schedule “A”

Effective Apr 12, 1998

- PART TIME
Group1
Recreation Programmer AV
Hairdresser HR
Shampoo Person HS
Group 11
Aides Dietary DA
Laundry LA
Housekeeping HK
Cook’s Helper CHI
Cook CN
Chef CF
Stores Clak ST
Group It
RPN RA
QO.T. Assistant AF
Nursing Aide NA/OR
O.T. Aide AA
Respite Worker NR
Group 1V
Janitor JF
Sup. Bldgs Service DC
Maintenance Person MF

Ass. Maintenance Person MP

Group V

Office Clerk CcO

stat (ak NC
StudentUnder 18 SU(GU)
Student Over 18 SO
**SHIFT DIFF

16v29/07/98

STARTING YEAR1

$14.99 $15.21
15.25 15.48
13.49 13.67
$14.55 $14.77
13.25 . 13.48
13.36: 13.59
13.14 13.35
15.94 16.18
18.45 18.74
15.22 15.44
$16.34 $16.46
15.42 15.55
15.20 15.44
14.90 15.11
14,85 15.04
$13.83 $13.98
16.77 16.99
15.68 15.88
15.20 15.42
$14.23 $15.00
15.13 15.35
6.40

7.47

$ 45

YEAR2

$15.45
15.67
13.81

$15.01
13.70
13,81
13.57

1641 , '

18,97
15.69

$16.65
15.74
15.67
1532
15.22

$14.23
17.24
16,11
15.61

$15.75
15.52



Payroll Rates
Schedule «A”

Effective Apr 12, 1998

FULL TIME STARTING YEAR1  YEAR2 . -
Group 1
Recreation Programmer AVF $14.99 $15.21 $15.38
Hairdresser HRF 15.25 15.38 15.38
Shampoo Person HSF 13.49 13.67 13.81
Group 11
Aides Dietary DAF $14.55 $14.77 $15.01
Laundry LAF 13.25 13.48 13.70
Housekeeping HKF 13.36 13.59 13.81
Cook’s Helper CHIF 13.14” 13.35 13.57
Cook CNF 15.94 16.18 16.41
Chef CFF 18.45 18.74 18.97
Stores Clerk STF 15.22 15.38 15.38
Group I
RPN RAF $15.88 $16.00 $16.18
O.T. Assistant AFF 15.38 15.38 15.38
Nursing Aide NAF/ORF  15.18 15.18 15.23
O.T. Aide AAF 14.90 15.11 15.32
Respite \Worker NRF 14.85 15.04 15.22
Group 1V
Janitor _ JFF $13.83 $13.98 $14.23
Sup. Bldgs Service DCF 16.28 16.49 16.73
Maintenance Person MFF 15.38 15.41 15.64
Ass. Maintenance Person  pqpf 15.20 15.42 15.61
Group V
Office Clerk COF $14.02 $14.57 $15.30
Stat Clerk NCF 15.13 15.35 15.38
**SHIFT DIFF $ .45

rev29/07/98
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DESCRIPTION OF THE PLAN

EFFECTIVE DATE
The effective date of the Plan is August 1, 1971.

ELIGIBILITY

If you are a full-time employee you will be eligible to become a member of
the Plan on the first day of the month coinciding with or next after the
date of completion of 2 years of service.

If you are a non full-time employee you will be eligible to become a
member of the Plan on the first day of the month foIIown:jg the month (a)
you have completed 2 years of service and (b%_ in each of 2 consecutive
calendar years immediately preceding your application for membership in
the Plan you have either ES earned at least 35% of the YMPE or (ii)
completed 700 hours of employmentwith the Employer.

MEMBERSHIP IN THE PLAN

If you are a full-time employee you will be required to become a member of
the Plan when eligible.

If you are a non full-time employee you may become a member of the Plan at
any time after becoming eligible.

Onceyou become a member you must remain a member while employed by the
Employer.

RETIREMENT DATE

Your normal retirement date will be the first day of the month coinciding
with or next following your 65th birthday. Upon 3 months notice, you may
retire on the first day of any month within the 10 years preceding your
normal retirement date or on the first day of any month following your
normal retirement date but you may not defer your pension later than the
December 1st in the calendar year in which you attain age 71. In the
event of late retirement your contributions and those of the Employer will
continue until the earlier of (1) your retirement date and (2) the date
your annuity payments commence.

BASIC CONTRIBUTIONS

You will contribute by payroll deduction 5% of your earnings and the
Employer will contribute an equal amount on your behalf. The maximum
amount for which you are allowed tax relief in any one year is limited to
the amounts deductible under the provisions of the Income 1ax Act.

-1-
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VOLUNTARY CONTRIBUTIONS

You may contribute any amount of voluntary contributions to the Plan. The
maximum amount for which tax relief is allowed in any one year is limited
to the amounts deductible under the provisions of the Income Tax Act.

If you are contributing voluntary contributions by payroll deduction, in
order for you to change the amount being deducted, you must give written
notice to the Employer no later than one month before the date of change.

INDIVIDUAL ACCOUNT

An Individual Account will be established on your behalf at the time you
become a member of the Plan. Your contributions together with the
contributions received from the Employer will be credited to your
Individual Account. Your Individual Account will also be credited with
interest at regular intervals.

Interest is derived from the contributions the Employer has invested in
the Daily Interest Account, Term Deposit Account and the Investment Funds
Account in the funding contract. It the Employer directs contributions to
the Investment Funds Account, the Investment Funds Account will be
credited with the number of Investment Units equal in value to such
contributions.  The value of all contributions will be calculated each
month when the Investment Fund is revalued and will reflect the rate of
return earned by the Investment Fund. The investment experience of this
Account is not guaranteed.

AMOUNT OF PENSION PAYMENT

The amount of your monthly pension on retirement will be the amount which
your Individual Account balance will purchase when applied on the date you
retire.

FORMS OF PENSION PAYMENT

Normal Form: Normally your pension will be payable in the form of a
monthly annuity commencing on your retirement date and continuing for your
lifetime. However, should you die before 120 monthly payments have been
received the payments will be continued to your beneficiary until 120
payments in all have been made.

However, if you have a spouse with whom you are not living separate and
apart on your retirement date, yourJ)ensmn will not be payable in the
normal form as stated above. Instead the pension will be payable in the
form of a monthly annuity commencing on your retirement date and
continuing for your lifetime with 60% ot the monthly annuity payable to
your spouse for his/her lifetime after your death.
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You and your spouse may jointly waive the right to this payment method, in
writing, in the prescribed form required by %}ovemment Legislation or by
certified copy of a domestic contract as defined in Part IV of the Family
Law Act, 1986, containing the waiver. Such election may be made at any
time prior to retirement date but the spousal waiver is not effective
unless the written waiver or certified copy is delivered to the Employer
within the period of 12 months immediately preceding your annuity
commencement date.

Optional Form: If you feel that your needs would be better served by a
different form of annuity than that normally payable, you may elect to
have the pension paid in an optional form of annuity which must be
ermitted Government Legislation. If you have a spouse, an optional
orm may only be elected if the above spousal waiver conditions have been
met.

DEATH BENEFITS
(i)  Before Retirement:

To Whom Payable: If you have a spouse on your date of death the
death benefit is payable to your spouse. If you do not have a
spouse on your date of death or if you and your spouse are living
separate and apart, the death benefit is payable to your designated
beneficiary and if there is no designated beneficiary, to your
estate. Subject to any statutory restrictions, you may from time to
time change the beneficiary.

The right of the spouse to receive the above death benefit may be
jointly waived by you and your spouse, in which event the benefit
will be payable to your designated beneficiary/estate. The spousal
waiver form must be in writing in the prescribed form required by
the applicable Government Legislation.

Amount of Death Benefit:

(1)  To your spouse: Your spouse will be entitled to receive your
Individual Account balance.

Your spouse may elect that the above amount be (1)taken as a
cash payment, (2) directly transferred to another registered
pension plan or to a RRSP, (3) transferred to a LIF as
prescribed under the applicable Government Legislation or (4)
used to purchase a pension with an insurance company.

The pension payable to your spouse will be in the form of an
immediate or deferred annuity. The deferred annuity will
commence no later than the later of (1) one year after your
date of death, and (2) the end of the calendar year in which
your spouse attains age 71.
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(ii)

Your sé!aouse must make an election within 90 days after being
nr?tlflle of his/her entitlement and options available under
the Plan.

(11) To your designated beneficiary/estate:  Your designated
beneficiary/estate will receive your Individual Account
balance in the form of a lump sum cash payment.

After Retirement:

The death benefit, if any, will depend on the form of pension you
had elected at your date of retirement.

WITHDRAWAL BENEFITS

The following A. and B. apply to contributions made and benefits accrued
prior to January 1,1987:

A.

If you leave the service of the Employer before retirement and after
you have attained your 45th birthday and have completed at least 10
years of service, you will receive a |Qension commencing on your
retirement date of the amount which can be purchased on your
retirement date by your Individual Account balance.

Instead of the amount of pension described above you may at the time
you leave the service of the Employer elect to receive in lieu of a
portion of this pension a cash payment of the sum of

(1) 25% of the Bortion of your Individual Account balance
attributable to both your basic contributions and the Employer
contributions, and

(2) the portion of your_Individual Account balance attributable to
your voluntary contributions, if any.

Notwithstanding the above, you may elect to have your Individual
Account balance dlrectlg transferred to another registered pension
plan or to a RRSP. The transfer equal to the sum of (1) and (2)
above will be made on a non locked-in basis. The transfer equal to
the remainder of your Individual Account balance will be made on a
locked-in basis.

If you leave the service of the Employer before retirement and you
alre not eligible to receive the benefits stated in A. above, you may
elect:

(1) to receive a cash payment of the portion of your Individual
Account balance attributable to (a) your own contributions and
(b) if you have completed 2 1/2 years of service the Employer
contributions, or
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(2) 1o receive a pension commencing on your retirement date of the
amount which can be purchased on your retirement date by the
portion of your Individual Account balance attributable to (a)
your own contributions and (b) if you have completed 2 1/2
years of service the Employer contributions, or

(3) to directly transfer the portion of your Individual Account
balance attributable to (a) your own contributions and Hb) if
you have completed 2 1/2 years of service the Employer
contributionsto another registered pension plan or to a RRSP.

The following C. and D. apply t contributions made and benefits accrued
on and after January 1,1987:

C.

If you leave the service of the Employer before retirement and after
you have completed 2 years of membership in the Plan you will
receive a pension commencing on your retirement date of the amount
which can be purchased on your retirement date by your Individual
Account balance.

Instead of the amount of pension described above you may at the time
you leave the service of the Employer elect to receive in lieu of a
ortion of this pension a cash payment of the portion of your
ndividual Account balance attributable to your voluntary
contributions, if any.

Notwithstanding the above, you may elect to have your Individual
Account balance directly transferred on a locked-in basis to another
registered pension plan or to a RRSP. Your Individual Account
balance attributable to )(our voluntary contributions, if any, will
be transferred on a non locked-in basis or may be taken as a cash
payment.

If you leave the service of the Employer before retirement and you
alre not eligible to receive the benefits stated in C. above, you may
elect:

(1) to receive a cash payment of the portion of your Individual
Account balance attributable to your own contributions, or

(2) to receive a pension commencing on your retirement date of the
amount which can be purchased on your retirement date by the
portion of your Individual Account balance attributable to
your own contributions, or

(3) to directly transfer the portion of your Individual Account
balance attributable to your own contributions to another
registered pension plan or to a RRSP.




You may elect that your entitlement as provided in A., B,, C. or D. above
be used to purchase a deferred annuity with another insurance company or
transferred to a LIF as prescribed under the applicable Government
Legislation.

You must make an election within 90 days after you have been notified of
your entitlement and options available under the Plan.

ADDITIONAL INFORMATION
(A) Definitions

(1) Government Legislation means the provincial pension
legislation governing the Plan and the administrative rules of
Revenue Canada or any other legislation or regulations which
may apply to the Plan.

(2) LIF (Life Income Fund) means a retirement arrangement
registered under Section 146 of the Income Tax Act.

(3) Locked-in means a benefit which cannot be taken as a cash
payment by you or your spouse.

(4) RRSP (Registered Retirement Savings Plan) means a retirement
’sgilvmgs plan registered under Section 146 of the Income TaX
ct.
(5) Spouse means either of a man and woman who,
(a) aremarried to each other, or

(b) are not married to each other and are living together in
a conjugal relationship,

(i) continuously for a period of not less than three
years, or

(if) in a relationship of some permanence, if they are
the natural or adoptive parents of a child, both
as defined in the Family Law Act, 1986.

(6) YMPE means year's maximum pensionable earnings under the
Canada Pension Plan.

183 BIL-7/92
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(B)

©)

Rights to Information

The Employer shall provide

(1)

)

(3)

(4)

(a) a written explanation of the provisions of the Plan and of
any applicable amendments thereto, (b) a written explanation
of the person’s rights and obligations in respect of the Plan,
and (c) any other information prescribed by the applicable
Government Legislation.

within sixty days

(i)  after the date on which the Plan is established, to each
employee who is eligible tojoin on that date;

(i) Dbefore the date on which any other employee is likely to
become eligible; or

(iif) after an amendment is registered, to each member or
other person entitled to payment from the fund and who

is affected by the amendment.

each member of the Plan within six months after the end of
each calendar year a written statement showing the value of
the Individual Account of the member.

each member of the Plan an opportunity to examine the Plan
documents as prescribed in the applicable Government
Legislation and to photocopy such documents at least once in
each year.

to each member of the Plan a written statement of the member’s
pension and other benefits payable under the Plan within 30
days after the date of the member’s retirement, death or
termination of membership or service.

Marital Breakup

A member or former member may assign part of his/her pension benefit
or pension benefit credit to his/her spouse, as specitied in a court
order or written agreement with the spouse. However, the spouse’s
share will not exceed 50% of the total value of the benefits in the
member’s Individual Account.
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D)

(E)

Advisory Committee

If the Employer (1) has not established a pension committee to
administer the Plan or (2) has established a pension committee to
administer the Plan which does not contain a representative of the
members as appointed by the members of the Plan, then the members
and former members of the Plan by the decision of a majority of them
participating in a vote, may establish an Advisory Committee. The
Adviso ommittee Wwill be established in accordance with the
applicable Government Legislation, will promote awareness and
understanding of the Plan and will monitor and make recommendations
respecting the administration of the Plan.

Annuity Factors

The annuity factors used to determine the amount of pension payable
under this Plan accumulated on and after January 1, 1987 will not
differentiate as to the sex of the member or former member or of
that person’s spouse. A benefit amount which is transferred out of
this Plan will stipulate that the pension provided by such amount
will not differentiate as to the sex of the member, former member or
the spouse of that person.
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This booklet is a summar\é of the main features of the Employer’s Pension
Plan, but the Employer’s Pension Plan and Group Contract No. 125161GP
issued to the Employer by Great-West Life are the governing documents. In
the event of any variation between the information in this summary and the
provisions of the Employer’s Pension Plan or the Group Contract, the
latter two documents will prevail. You can contact your Pension Plan
administrator if you require any additional information.




Ber fit Summary

This summary must be read together with the benefits
described in this booklet.

Employee Life Insurance 200% of annual earnings
to a maximum of
$250,000, reducing by
50% at age 65 and 60% at
age 70

Any amount of Employee
Life Insurance over
$155,000 is subject to
approval of evidence of

insurability
Healthcare
Reimbursement Level 100%
Basic Expense Maximums
Hospital Semi-private room
Nursing $10,000 in any 12 month
period
Prescription Drugs $15,000 each calendar
year
Hearing Aids $700 every 5 years
Speech Aids $1,000 lifetime
Custom-fitted Orthopedic Shoes ~ $300 each calendar year
Myoelectric Arms $10,000 per prosthesis
External Breast Prosthesis 1 each calendar year
Surgical Brassieres 2 each calendar year
Patient Lifters $2,000 per lifter every
5 years
Outdoor Wheelchair Ramps $2,000 lifetime

Blood-glucose Monitoring Machines 1 every 4 years
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Transcutaneous Nerve Stimulators $700 lifetime
Extremity Pumps for Lymphedema $1,500 lifetime
Custom-made Compression Hose 4 pairs each calendar year

Wigs for Cancer Patients

Paramedical Expense Maximums

Chiropractors
Podiatrists

Psychologists/Social Workers

Speech Therapists
Masseur

Lifetime Healthcare Maximum

Dentalcare
Payment Basis

Reimbursement Level

Plan Maximum

Benefit Details

$200 lifetime

$300 each calendar year
$300 each calendar year
$300 each calendar year
$300 each calendar year
$300 each calendar year

Unlimited

The dental association fee
guide in effect in your
province of residence on
the date the expense is
incurred

75%

$1,000 each calendar year

This booklet describes the principal features of the group
benefit plan sponsored by your employer, but Group Policy No.
136009 Issued by Great-West Life is the governing document. If
there are variations between the information in the booklet and
the provisions of the policy, the policy will prevail. Contact
your employer if you require any additional information.




CO" \ENCEMENT AND TERMINATION OF COVERAGE

You are eligible to participate in the plan on the date your
employment begins.

e You and your dependents will be covered as soon as you
become eligible.

e You must be actively at work when coverage takes effect,
otherwise the coverage will not be effective until you return to
work.

Increases in your benefits while you are covered by this plan
will not become effective unless you are actively at work.

e Temporary, part-time and seasonal employees may not join the
plan.

Your coverage terminates when your employment ends, you are no
longer eligible, or the policy terminates, whichever is earliest.

e Your dependents' coverage terminates when your insurance
terminates or your dependent no longer qualifies, whichever is
earlier.

e When your coverage terminates, you may be entitled to an
extension of benefits under the plan. Your employer will
provide you with details.

DEPENDENT COVERAGE
Dependent means:
e Your spouse, legal or common-law.

e Your unmarried children under age 21, or under age 25 ifthey
are full-time students.

Children under age 21 are not covered if they are working
more than 30 hours a week, unless they are full-time students.



Children who are incapable of supporting themselves berause
of physical or mental disorder are covered without age it if
the disorder begins before they turn 21, or while they are
students under 25, and the disorder has been continuous since
that time.

EMPLOYEE LIFE INSURANCE

You may name a beneficiary for your life insurance and change
that beneficiary at any time by completing a form available from
your employer. On your death, your employer will explain the claim
requirements to your beneficiary. Great-West Life will pay your life
insurance benefits to your beneficiary.

Your life insurance terminates when you reach age 74.

If you are under age 65 and have been disabled for 6 months
ar more, you may be entitled to have your life insurance
continued without premium payment until you reach age 65.
You are considered disabled if injury or disease prevents you
from being gainfully employed in any job. Great-West Life will
determine your qualification for waiver of premium benefits. I
you believe you may be eligible, contact your employer for
claim forms. You must apply for waiver of premium benefits
within 12 months of becoming eligible.

If any or all of your insuranceterminates, you may be eligible
to apply for an individual conversion policy without providing
proof of your insurability. You must apply and pay the first
premium no later than 31 days after your group insurance
terminates. See your employer for details.



HEALTHCARE

A deductible may be applied before you are reimbursed. All
expenses will be reimbursed at the level shown in the Benefit
Summary. Benefits may be subject to plan maximums and
frequency limits. Check the Benefit Summary for this information.

The plan covers the following services and supplies if they are not
covered under your provincial government plan and provincial law
permits the plan to cover them. All covered services and supplies
must represent reasonable treatment. Treatment is considered
reasonable if it is accepted by the Canadian medical profession, it
is proven to be effective and it is of a form, intensity, frequency
and duration essential to diagnosis or management of the disease
or injury.

Covered Expenses

¢ Ambulance transportation to the nearest centre where
adequate treatment is available

® Semi-privateroom and board in a hospital in Canada

For out-of-province accommodation, any difference between
the hospital's standard ward rate and the government
authorized allowance in your home province is covered.

Great-West Life also covers the hospital facility fee related to
dental surgery and any out-of-province hospital out-patient
charges not covered by the government health plan in your
home province.

® Convalescent care for a conditionthat will significantly improve
as a result of the care and follows a 3-day confinement for
acute care

® The plan covers the government authorized co-payment for
accommodation in a nursing home



Services of a registered nurse, licensed practical nurse or
registered nursing assistant who is not a member of y«
family, but only if the patient requires the specific skills of a
trained nurse

You should apply for a pre-care assessment before home
nursing begins

Drugs and medicines which require the written prescription of a
doctor and are dispensed by a licensed pharmacist

Rental Or, at Great-West Life’s discretion, purchase of certain
medical supplies, appliances and prosthetic devices prescribed
by a doctor

Custom-made foot orthotics and custom fitted orthopedic
shoes, including modifications to orthopedic footwear

Hearing aids including batteries, tubing and ear molds provided
at the time of purchase

Speech aids, including Bliss boards and laryngeal speaking
aids, when no alternative method of communication is possible

Diabetic supplies including insulin, syringes, Novolin pens,
testing supplies and insulin infusion sets

Blood-glucose monitoring machines

Diagnostic x-rays and lab tests

Out-of-hospital treatment of muscle and bone disorders,
including diagnostic x-rays, by a licensed chiropractor

Out-of-hospitaltreatment of movement disorders by a licensed
physiotherapist

Out-of-hospitaltreatment of foot disorders, including diagnostic
x-rays by a licensed podiatrist



e ( Hf-hospital treatment by a registered psychologist or social
worker

e Out-of-hospitaltreatment of speech impairments by a qualified
speech therapist

e Out-of-hospital services of a qualified masseur

Global Medical Assistance Program

This program provides medical assistance outside Canada through
a worldwide communications network which operates 24 hours a
day. The network locates medical services and obtains Great-West
Life’s approval of covered services, when required as a result of a
medical emergency arising while you or your dependent are
outside Canada for vacation, business or education. The following
services are covered, subject to Great-West Life’s prior approval:

e If suitable local care is not available, medical evacuationto a
hospital in Canada or to the nearest suitable hospital

e Transportation and lodging for one family member joining a
patient hospitalized for more than 7 days while outside Canada
alone. Benefits will be paid for a round trip economy class
ticket and for moderate quality lodgings up to $1,500. Room
charges, telephone calls, taxi fares and car rental for
transportation to and from the hospital are covered, but meals
are not.

e If you or a dependent misses prearranged, prepaid return
transportation because of hospital confinement, the cost of
comparable return transportation to Canada is covered.
Coverage is provided only for the person confined and only
when the return fare is not refundable. A rental vehicle is not
considered prearranged, prepaid return transportation.

e Inthe event of death, preparation and transportation of the
deceased to Canada



Out-Of-Country Emergency Care

Medical expenses incurred outside your home province are
covered when you or your dependent is outside Canada for
vacation, business 0I education purposes and the expenses arise
as a result of a medical emergency.

e The plan covers the following services and supplies related to
the initial medical treatment:

treatment by a physician
diagnostic x-ray and laboratory services

hospital accommodation in a standard or semi-private ward
or intensive care unit, if the confinement begins while you
or your dependent is covered

medical supplies provided during a covered hospital
confinement

paramedical services provided during a covered hospital
confinement

hospital out-patient services and supplies

medical supplies provided out-of-hospital if they would
have been covered in Canada

drugs
out-of-hospital services of a professional nurse

ambulance services by a licensed ambulance company to
the nearest centre where essential treatment is available

If you are being treated outside Canada and your medical
condition permits you to returnto Canada, benefits will be
limited to the amount payable under this plan for continued
treatment outside Canada or the amount payable under this
plan for comparable treatment in Canada, plus return
transportation, whichever is les.



Limit~**ons
No be:<fits are paid for:

Expenses private insurers are not permitted to cover by law

Services and supplies that do not represent reasonable
treatment

Services and supplies associated with:
— treatment performed only for cosmetic purposes

— recreationor sports rather than with other daily living
activities

— the diagnosis or treatment of infertility
—  contraception, other than oral contraceptives

Services or supplies not listed as covered expenses
Extra medical supplies that are spares or alternates

Services or supplies received outside Canada except as listed
under Out-of-Country Emergency Care

Services or supplies received out-of-province in Canada unless
the person is covered by the government health plan in their
home province and Great-West Life would have paid benefits
for the same services or supplies if they had been received in
the person’s home province

Expenses arising from war, insurrection, or voluntary
participation in a riot

Residences established primarily for senior citizens or which
provide personal rather than medical care

Chronic care



How to Make a Claim

® Qut-of-province claims (other than those for Global Medical
Assistance expenses) must be submittedto your Provincial
Medicare Plan before you submit your claims to Great-West
Life.

® Obtain form M&35D from your employer. Complete this form,
making sure it shows all required information.

® Attach your receiptsto the claim form and return it to the
benefit payments office as soon as possible, but no later than
15 months after you incur the expense.

DENTALCARE

A deductible may be applied before you are reimbursed. All
expenses will be reimbursed at the level shown in the Benefit
Summary. Benefits may be subject to plan maximums and
frequency limits. Check the Benefit Summary for this information.

The plan covers reasonable and customary charges to the extent
they do not exceed the dental fee guide level shown in the Benefit
Summary.

Treatment Plan

® Before incurring any large dental expenses, ask your dentist to
complete a treatment plan and submit it to Great-West Life.
Great-West Life will calculate the benefits payable for the
proposed treatment, SO you will know approximately in advance
the portion of the cost you will have to pay.

Basic Coverage

The following expenses will be covered:
® Diagnostic services including:
— one oral examination every 3 years

- limited oral examinations twice a year, except that only one
limited oral examination is covered in any year that a
complete oral examination is also performed

10



limited periodontal examinations twice a year
complete series of xrays every 3 years

intra-oralxrays to a maximum of 15 films every 3 years
and a panoramic xray every 3 years. Services provided in
the same year as a complete series are not covered

Preventive services including:

prophylaxis and topical application of fluoride each twice a
year

oral hygiene instructiononce in a person’s lifetime

pit and fissure sealants on bicuspids and permanent
molars every 5 years

space maintainers including appliances for the control of
harmful habits

finishing restorations
interproximal disking

recontouring of teeth

Minor restorative services including:

caries, trauma, and pain control

amalgam and tooth-coloured fillings. Replacement fillings

are covered only if the existing filling is at least 2 years old
or the existing filling was not covered under this plan

retentive pins and prefabricated posts for fillings

prefabricated crowns for primary teeth

Endodontics. Root canal therapy for permanent teeth will be
limited to one course of treatment per tooth. Repeat treatment
is covered only if the original treatment fails after the first 18
months

1



® Periodontal services including:

— scaling and root planing, limited to a combined maximum
of 4 time units a year

~ occlusal adjustment and equilibration, limited to a
combined maximum of 4 time units a year

A time unit is considered to be a 15-minute interval or any
portion of a 15-minute interval

® Denture maintenance, after the 3-month post-insertioncare
period, including:

— denture relines for dentures at least 6 months old, once
every 3 years

— denture rebases for dentures at least 2 years old, once
every 3 years

—~ resilient liner in relined or rebased dentures, once every 3
years
® Oral surgery
® Adjunctive services

Accidental Dental Injury Coverage

e Treatment of injury to sound natural teeth. Treatment must

start within 60 days after the accident unless delayed by a
medical condition

A sound tooth is any tooth that did not require restorative
treatment immediately before the accident. A natural tooth is
any tooth that has not been artificially replaced

Limitations

If you do not apply for dentalcare coverage within one month after
you become eligible, benefits are limited to $100 during the first 12
months of your coverage, unless the expenses are incurred solely
as a result of an accident occurring after the coverage takes effect.
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No berafits are paid for:

Duplicate xrays, custom fluoride appliances, audio-visual oral
hygiene instruction and nutritional counselling

The following endodontic services - root canal therapy for
primary teeth, isolation of teeth, enlargement of pulp chambers
and endosseous intra coronal implants

The following periodontal services - desensitization, topical
application of antimicrobial agents, subgingival periodontal
irrigation, charges for post surgical treatment and periodontal
re-evaluations

The following oral surgery services - implantology, surgical
movement of teeth, services performedto remodel or recontour
oral tissues (other than minor alveoplasty, gingivoplasty and
stomatoplasty) and alveoplasty or gingivoplasty performed in
conjunction with extractions

Hypnosis or acupuncture

Crowns, bridgework, dentures or repairsto bridgework or
dentures

Orthodontic coverage

Accidental dental injury expenses for treatment performed
more than 12 months after the accident, denture repair or
replacement, or any orthodontic services

Expenses private plans are not permitted to cover by law
Services or supplies that do not represent reasonable treatment

Treatment performed for cosmetic purposes only

Congenital defects or developmental malformations in people
19 years of age or over

Temporomandibular joint disorders, vertical dimension
correctionor myofacial pain
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Expenses arising from war, insurrection, or voluntary
participation in a riot

How to Make a Claim

Obtain form M445D from your employer. Have your dentist
complete the form and return it to the benefit payments office as
soon as possible, but no later than 15 months after the dental
treatment.
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COORDINATION OF BENEFITS

Benefits for you or a dependent will be directly reduced by any
amount payable under a government plan. if you or a
dependent are entitled to benefits for the same expenses
under another group plan or as both an employee and
dependent under this plan or as a dependent of both parents
under this plan, benefits will be co-ordinated so that the total
benefits from all plans will not exceed expenses.

You and your spouse should first submit your own claims
through your own group plan. Claims for dependent children
should be submitted to the plan of the parent who has the
earlier birth date inthe calendar year (the year of birth is not
considered). If you are separated or divorced, the plan which
will pay benefits for your children will be determined in the
following order:

1. the plan of the parent with custody of the child;

2. the plan of the spouse of the parent with custody of the
child;

3. the plan of the parent without custody of the child;

4. the plan of the spouse of the parent without custody of the
child

You may submit a claim to the plan of the other spouse for any
amount which is not paid by the first plan.
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