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ARTICLE A-1
PURPOSE AND SCOPE
OF AGREEMENT

The purpose of this Agreement B to maintain harmonious and mutually beneficial relationships
betweenthe Corporation, the Bargaining Agent and the Employees, and to set forth the terms and
conditions of employment upon which agreement has been reachedthrough collective bargaining.

The partiesto this Agreement share a desire to improve the quality of the services provided by the
Canadian Commercial Corporation and to promote the well-being and increased efficiency of
employees to the end thatthe people of Canada will be well and efficiently served. Accordingly, they
are determinedto establish, within the framework provided by law, an effective working relationship
at all levels of the Corporation.

ARTICLE A-2
RECOGNITION"*

The Corporationrecognizes the Professional Institute of the Public Service of Canadaas the exclusive
bargaining agent for all employees of the Corporation as defined in the certificate issued by the
Canada Industrial Relations Board on the tenth (I0"") day of February 1994.

ARTICLE A-3
APPLICATION

IMe provisions of this Agreement apply to the Bargaining Agent, Employees and the Corporation.
Both the English and Frenchtexts of this Agreement shall be official.

in this Agreement, ifthe masculinegender is used, itis without discriminationand only to lightenthe
text.

ARTICLE A-4
MANAGERIAL RESPONSIBILITIES

Exceptto the extent provided herein, this Agreement in noway restricts the authority of those charged
with managerial responsibilities by the Corporation.

ARTICLE A-5
STATE SECURITY

Nothing inthis Agreement shall be construed to requirethe Corporation to do or refrain from doing
anything contrary to any instruction, direction or regulationsgiven or made by or on behalf of the
Government of Canada in the interest of the safety and security of Canada or any state allied or
associatedwith Canada.
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ARTICLE A-6
PRECEDENCEOF LEGISLATIONAND
THE COLLECTIVEAGREEMENT

Inthe event that any law passed by Parliamentapplying to employees of the Corporationcovered by
this Agreement renders nullandvoid any provision of this Agreement, the remaining provisions of the
Agreement shall remainin effect for the term of the Agreement.

ARTICLE A-7
INTERPRETATIONAND DEFINITIONS

Forthe purpose of this Agreement.

(@

(b)

()

@

(e)

)

(9)

(h)

1)

(k)

(®

(m)

(n)

(0)

"Bargaining Agent" means the party described in the certificate issued by the Canada
Industrial Relations Board on February 10, 1994, certifying the Professional Instituteof the
Public Service of Canada to representemployees of the Corporation;*

"bargaining unit" means the employees of the Corporation as defined inthe certificate issued
by the Canada Industrial Relations Board on February 10, 1994;**

'‘common law spouse”, means a personwith whom an employee. for a continuous period of
at leastone year, has lived, publicly representedto be their spouse, and with whom they
intend to continueto live in a conjugal relationship. **

"continuous employment" means uninterrupted employment with the Corporation and
includes continuous employmentinthe Public Service as defined in Schedule | Part! of the
Public Service Staff Relations Act;

"Corporation"means the Canadian Commercial Corporation;

"day of rest" in relationto a full-time employee means a day other than a holiday on which
that employee is not ordinarily requiredto performthe duties of the position other than by
reason of being on leave or absent from duty without permission;

"determinate employee" means an employee who is employed for a specific period of
employment;

"double time" means two (2) times the employee's hourly rate of pay:

"employee"means a person so defined inthe Canada Labour Code. and who is included in
the Bargaining Unit;

"holiday" means the twenty-four {24»hour period commencing at 00:01 hours of a day
designated as a holiday in this Agreement:

"Indeterminate employee™ means an employeewho is employed for an indeterminate period
of employment;

"lay-off" means the termination of an employee's employment because of lack of work or
because of the discontinuance of a function:

"leave" means authorized absence from duty by an employee during his/her regularor normal
hours of work;

"membership dues" means the dues established pursuant to the constitution of the
Bargaining Agent as the dues payable by its members as a consequence of their
membershipin the organization, and shall not include any initiationfee, insurance premium,
or special levy:

"overtime" means:
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(i) in the case of a full-time employee, authorizedwork in excess of the scheduled
hours of work:

or

(i) in the case of a part-time employee, authorizedwork in excess of the normal daily
cr weekly hours of work of a full-time employee, butdoes notinclude time worked
on a holiday:

{9} 'spouse” includes a common law spouse; **

@ "straight-time rate" means a full-time employee's hourly rate of pay, which is the full-time
employee's weekly rate of pay divided by the normal number of hours in hisfher work week;

n "time and one half* means one and one half (11/2) times the employee's hourly rate of pay;
(s) "weekly rate of pay" means a full-time employee's annual rate of pay divided by 52.176.

Exceptas otherwise providedin this Agreement, expressions used in this Agreement, I defined in the
Canada Labour Code. have the same meaning as givento them inthe Canada Labour Code.
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ARTICLE B-1
HOURS OF WORK

The parties to this Agreement share a common desire to provide the hours of operation necessary to
ensure that the Corporation's clients, foreign and domestic, will receive exceptional, efficient, and
timely service.

General

For the purposes of this Article, a week shall consist of seven (7 Yonsecutive days beginning at 0:01
hours Monday moming and ending at 24:00 hours Sunday. The day is a twenty-four (24) hour period
commencing at 00:01 hours.

@) Subjectto variation in accordance with this Article, the scheduledwork week shall be thirty-
seven and one half (37 1/2) hoursfrom Monday to Friday inclusive. The scheduledwork
day shall be seven and one half (7 112)consecutive hours, exclusive of a lunch period.
The work day shall begin no earlierthan 7:00 am. and end no laterthan6:00 p.m. **

(b) Employees shall be informed by written notice of their scheduled hours of work. Any
changes to the scheduled hours shall be by written notice to the employee(s) concemed.

(©) Employees must take a minimum of 30 minutes for a lunch break.

The weekly and daily hours of work shall not be varied, except in situations significantly beyondthe
control of the Corporation. Meaningful consultation with the Bargaining Agent shall precede any
variation when it is reasonable and possible to do so. The annual total of hours will remain
unchanged.

Rest Periods

Exceptwhen operational requirementsdo not permit, the Corporation will provide two (2) rest periods
dffifteen (15)minutes each per full working day.

Tele-Work. Flexible Hours, Compressed Work Week

@ Notwithstandingthe provisions of this Article, upon request of the employee and, subjectto
operational requirements and approval by the Corporation, an employee may complete the
normal weekly hours in a manner other than that described in81.03.

(b) Notwithstanding anything to the contrary contained in this Agreement, the implementation
of any variation in hours shall not resultin any additional overtime work or additional payment
by reason only of such variation, nor shall it be deemed to prohibit the right of the
Corporationto schedule any hours of work permitted by the terms 0F this Agreement.

() Where there B no mutual agreement to implement tele-work. flexible hours or a compressed
work week, hours of work will be scheduled in accordancewith the collective agreement.

Scheduling Matters Regarding Compressed Work Week"*
Subjectto B1.06, an employee may, with the Corporation's approval, choose a work schedule of:

@) four (4) days at eight (8) hoursfifteen (1 5) minutes and one (1) day at four (4) hours thirty (30)
minutes;

or
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(b) nined(9) days of work perten (10) working day period at eight (8)hourstwenty (20)minutes
per day

When a designated holiday occurs, the employee shall accountfor the difference inthe hours between
his or her normal compressed work day and the regularwork hours of the designated holiday. **

Employees may accountfor the time stated in B1.08 by:

(a) submitting a vacation/compensatory leave form for the amount of the difference,
or
(b) increasing the length of the work day during the 14 calendar day period containing the

designated holiday to accountfor the difference.

ARTICLE B-2
OVERTIME

"Compensatory leave" means leave with pay in lieu of cash paymentfor overtime. The duration of
such leavewill be equalto the overtime worked multiplied by the applicable overtime rate. The rate
of pay to which an employee is entitled during such leave shall be based on the employee's hourly rate
of pay as calculatedfrom the classification prescribedin the certificate or letter of appointment onthe
day immediatelyprior to the day on which the leave is taken.

Assianment of Overtime Work

(a) Subject to operational requirements, the Corporationshall make every reasonable effort to
avoid excessive overtime and to allocate overtime work on an equitable basis among the
readily available, qualified employees.

(b) Exceptin cases of an emergency, call-back or mutual agreement with the employee, the

Corporationshall, wherever possible, give at leastfour (4) hours' notice of any requirement
for overtime work.

Overtime Compensation

Subject to B2.08, an employee who is requiredto work overtime on a scheduledwork day is entitled
to compensation at time and one-half (1 1/2) for all overtime hours.

Subjectto 82.08:

(a) afull time employeewho is requiredto work on afirst day of rest is entitledto compensation
at time and one-half (I 112)for hisfher normal daily hours of work and double (2)time
thereafter;

b) afull-time employee who is requiredto work on a second or subsequent day of restis entitled

to compensationat double (2) time. Second or subsequent day of rest means the second
or subsequent day in an unbroken series of consecutive and contiguous calendar days of
rest.

Subjectto B2.08, when an employee is requiredto report for work and reportson a day of rest, he/she
shall be paidthe greaterof:
@ compensationat the applicable overtime rate;

or
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B2.07

B2.08

B2.09

B2.10

B2.11
B2.12

(b) compensation equivalent to four (4) hours' pay at the hourly rate of pay, except that the
minimum of four (4) hours' pay shall apply only the first time that an employee reports for
work during a period of eight (8)hours, startingwith the employee's first reporting.

When an employee is requiredto reportfor work and reports under the conditions describedin B2.04
and B2.12, and is required to use transportation services other than normal public transportation
services, hefshe shall be reimbursedfor reasonable expenses incurred as follows:

@) kilometric allowance at the rate normally paid to an employee when authorized by the
Corporationto use his/her automobile when the employee travels by means of his/her own
automobile,
or

(b) out of pocketexpenses for other means of commercialtransportation.

Otherthan when required by the Corporation to use a vehicle of the Corporationfor transportation to
awork locationother than hisfher normat place of work, time spent by the employee reporting to work
or returningto his/her residence shall not constitute time worked.

An employee is entitled to overtime compensation under B2.03, B2.04 and B2.05 for each completed
period of fifteen (15) minutes of overtime worked:

(@) when the overtime work is authorized in advance by the Corporationor is in accordancewith
standard operating instructions;

and
(b) when the employee does not control the duration of the overtime work.

Overtime shall be compensated in cash except where, upon request of an employee and with the
approval of the Corporation, overtime may be cornpensated in equivalent leave with pay. The
Corporation shall grant compensatory leave at times convenient to both the employee and the
Corporation. Compensatory leave with pay not used by the end of a twelve month period, to be
determined by the Corporation, will be paidfor incash. Such paymentwill be atthe employee's hourly
rate of pay as calculated from the classification prescribedin the certificate or letter of appointment
at the end of the twelve (12) month period.

Overtime (Meal Allowances)**

(a) Except where free meals are provided, an employee shall be reimbursed for meals to a
maximum of ten dollars ($10.00), supported by receipts where an employee:

@) works three (3) or more hours of overtime immediately before or immediately
following the scheduled hours of work ;

or

(ii) works overtime continuously extending four (4) hours or more beyond the period
providedfor in(i} above.

(b) Reasonable time with pay, to be determined by the Corporation, shall be allowed the
employee in order that a meal break may be taken either at or adjacentto the place of work.

For the purpose of avoiding the pyramiding of overtime, there shall be no duplication of overtime
paymentsfor the same hours worked.

Compensationunder this Article shall not be paidfor overtime worked by an employee at courses,
training sessions, conferences and seminars unless the employee is required to attend by the
Corporation.
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If an employee reports for work after being given instruction before the termination of hisher work
schedule, or at any earlier time of day, to work overtime at a specified time on a regularworking day
for a period which is not contiguous to hisher schedule, he/she shall be paid for the time actually
worked, or a minimum of two (Qhours' pay at straight-time, whichever is the greater.

ARTICLE B-3
DESIGNATEDPAID HOLIDAYS

Subjectto B3.02, the following days shall be designated holidaysfor employees:

(a) New Year's Day,
(b) Good Friday,
(c) Easter Monday,

(d) Victoria Day,
(e) Canada Day,

) Labour Day,

(9) Thanksgiving Day,

(h) Remembrance Day,

) Christmas Day,

()] Boxing Day,

(k) The first Monday in August,

()] Any additional day when proclaimed by an Act of Parliamentas a national holiday.

An employee absent without pay on both hisher full working day immediately preceding and hisher
full working day immediatelyfollowing a designated holiday is not entitled to pay for the holiday, except
inthe case of an employee who is granted leave without pay under the provisionsof C-17, Leave With
or Without Pay for Bargaining Agent Business or Other Activities Underthe Canada Labour Code.

(a) When a day designated as a holiday under B3.01 coincides with an employee's day of rest,
the holiday shall be movedto the first scheduled working day following hisher day of rest.
When a day that is a designated holiday is moved to a day on which the employee is on
leave with pay, that day shall count as a holiday and not as a day of leave.

(b) When two (2) days designated as holidays under B3.01 coincide with an employee's
consecutive days of rest, the holidays shall be moved to the employee's first two (2)
scheduledworking days following the days of rest. When the days that are designated
holidays are so movedto days on which the employee B on leave with pay, those days count
as holidays and not as days of leave.

When a day designatedas a holiday for an employee is moved to another day under the provisions
of 83.03:

(a) work performed by an employee on the day from which the holiday was moved shall be
consideredas work performed on a day of rest,
and

) work performed by an employee on the day to which the holiday was moved, shall be

considered as work performedon a holiday.

When an employee works on a holiday, the employee shall be paid:

(@ time and one-half (1 1/2) for all hoursworked up to the regular daily scheduled hours of work
and double (2Xime thereafter, in addition to the pay that the employee would have been
granted had hefshe notworked onthe holiday,

or

7 \O
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(b) upon request, and with the approval of the Corporation, the employee may be granted:

(i) a day of leave with pay (straight-time rate of pay) at a later date in lieu of a holiday,
and
(ii) pay at one and one half (1 1/2) times the straight-time rate of pay for all hours

worked upto the regular daily scheduled hours of work,
and

(iii) pay at two (2) times the straight-time rate of pay for all hours worked by him/her on
the holiday in excess of the regular daily scheduled hours of work.

©) @) Subjectto operational requirements and adequate advance notice, the Corporation
shall grant lieu days at such times as the employee may request.

(ii) When in afiscal year an employee has not been granted all of his/her lieu days as
requestedby him/her, at his/her option, such lieu days shall be paid off at his/her
straight-time rate of pay Or carried over for one year. Inall other cases unused lieu
days shall be paid off at the employee’s straight-time rate of pay.

(ii) The straight time rate of pay referredto in B3.05(c)(ii) shall be the rate in effect
when the lieu day was earned.

When an employee is required to reportfor work and reports on a designated holiday, the employee
shall be paidthe greater of:

(a) compensation in accordance with the provisionsof B3.05;

(b) compensation equivalentto four (4)hours’ pay at the employee’s straight-time rate of pay.
Otherthan when required by the Corporationto use a vehicle of the Corporationfor transportationto

a work location other than the employee’s normal place of work, time spent by the employee reporting
to work Or returning to his/her residence shall not constitute time worked.

Where a day that is a designated holiday for an employee coincides with a day of leave with pay, that
day shall count as a holiday and not as a day of leave.

Alternative Religious Holidavs

(a) The Corporation shall make every reasonable effort to accommodate an employee who
requests time off to fulfill his Or her religious obligations.

(b) Employees may, in accordancewith the provisionsof this Agreement, request annual leave,
compensatory leave Or leave without pay for other reasons in order to fulfil their religious
obligations.

(c) Notwithstanding clause (b) above, at the request of the employee and at the discretion of the

Corporation, time off with pay may be granted to the employee in order to fulfil his or her
religious obligations. The number of hourswith pay so granted must be made up hour for
hour within a period of six (6) months, attimes agreedto by the Corporation. Hoursworked
as a resultof time off granted under this clause shall not be compensated nor should they
resultin any additional payments by the Corporation.

(d) An employee who intendsto request leave Or time off under this Article must give notice to
the Corporation as far in advance as possible but no later than four (4)weeks before the
requested period of absence.
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Compensation for Work Performed on Alternative Religious Holidays

When an employee's choice of an alternative religious holiday has been approved by the Corporation
but, because Of operational requirements the employee is subsequently required to work on that day,
the employee's leave will be credited and the employee will be paid in accordance with the terms and
conditions of the collective agreement.

ARTICLE B-4
TRAVEL

Subijectto the following, the Corporation agrees that its Travel policy shall be Treasury Board Travel
Policyas in effect on the date of signing of this Agreement Any changes in travel allowances granted
during the life of the collective agreement under the Treasury Board Travel Policy will be applied.
Other changes to the Corporation's Policy will be determined and implemented by the Corporation
after meaningfuljoint consultationwith the local representativeof the BargainingAgent.

Forthe purpose of this Agreement, travelling time is compensatedfor only inthe circumstancesand
to the extent providedfor inthis Article.

When an employee is required to travel outside his/her headquarters area on the Corporation's
business, as these expressionsare defined by the Corporation, the time of departure and the means
of such travel shall be determined by the Corporationand the employee will be compensatedfor travel
time necessarily spent at each stopover enroute provided such stopover is notlongerthan three (3)
hours.

Forthe purpose of 84.03 and B4.05, the travellingtime for which an employee shall be cornpensated
is as follows:

(@) Fortravel by publictransportation, the time betweenthe scheduled time of departure and the
time of amrival at a destination, including the normaltraveltime to the pointof departure, as
determined by the Corporation.

(b) For travel by private means of transportation, the normal time as determined by the
Corporation. to proceedfrom the employee's place of residence or work place, as applicable,
direct to hisfher destination and, uponhis/her return, direct back to his/her residence orwork
place.

(c) Inthe eventthat an alternate time of departure and/or means of travel is requested by the
employee, the Corporation may authorize such alternate arrangements, in which case
compensationfor travelling time shall not exceed that which would have been payable under
the Corporation's original determination.

If an employeeis requiredto travel as set forth in B4.03 and B4.04:

(@) On a normalworking day onwhich the employee travels but does notwork, the employee
shall receive hisfher regular pay for the day.

{b) On a normal working day on which the employee travels and works, the employee shall be
paid:
0] his/her regular pay for the day for a combined period of travel and work not

exceeding his/her regular scheduledworking hours,

and
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D) at the applicable overtime rate for additionaltravel time in excess of his/her regularly
scheduled hours of work and travel, with a maximum payment for such additional
traveltime notto exceedtwelve (12) hours' pay at the straight-time rate of pay.++

(© onaday of restor on a designated paid holiday, the employee shall be paid at the applicable
overtime rate for hourstravelled to a maximum of twelve (12)hours' pay at the straight-time
rate of pay.

Compensation under this Article shall not be paid for travel time to courses, training sessions,
conferencesand seminars, unlessthe employee is requiredto attend by the Corporation.

(a) Cornpensationfor travel time will be granted in the form of leave at the same rate that it is
earned underthis article.

(b) In order to provide the employee with sufficient rest to perform his/her duties in the most
effective manner, such leave shall be given immediately upon the returnof an employee from
travel of six (6)hours or more.

(c) NotwithstandingB4.07 (b), where operational requirements of an urgent matter require an
employee to be at work immediately uponhis/her return, the earned leave shall be taken at
a date mutually agreed to by the employee and his/her supervisor.

(@) Leave that could not be taken shall accumulate and be paid off in cash on March 31 of each
year at the rate thatitwas eamed unlessthe employee and the supervisor agree to extend
beyond March 31.

e The employeewill be requiredto keep a log provided by the Corporation, of all working hours

spent on business trips.

ARTICLE B-5**
RESTRICTION ON OUTSIDE EMPLOYMENT

Unless otherwise specified by the Corporationas being in an area that could represent a conflict of
interest, employees shall not be restricted in engaging in other employmentoutside the hours they are
requiredto work for the Corporation.

ARTICLE B-6**
PART-TIME EMPLOYEES

Definition

Part-time employee means a personwhose normal hours of work are less than those established in
the Hours of Work Article of this Agreement.

General

Part-time employees shall be entitled to the benefits provided under this Agreement in the same
proportion as their normal weekly hours of work compare with the normal weekly hours of work,

specified in this Agreement, of full-time employees, unless otherwise specified in this Agreement.

Part-time employees shall be paid at the straight-time rate of pay for all work performed up to the
normal daily or weekly hours specified for a full-time employee.

The days of rest provisionsof this Agreement apply only in a week when a part-time employee has
worked 5 days and the weekly hours specified by this Agreement.
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B6.05

B6.06

B6.07

B6.08

B86.09

B6.10

B6.11

B6.12

Leave will only be provided

(@) during those periodsinwhich employees are scheduled to performtheir duties;
or
(b) where it may displace other leave as prescribedby this Agreement.

Designated Holidays

A part-timeemployee shall not be paid for the designated holidays but shall, instead, be paidfour and
one quarter percent (4.23%) for all straight time worked.

When a part-time employee is required to work on a day which is prescribed as a designated paid
holiday for a full-time employee in B3.01, the employee shall be paid attime and one-half (1 112)of
the straight-time rate of pay for all hours worked up to the regular daily scheduled hours of work as
specified by this Agreement and double (2xhereafter.

Overtime

Overtime means authorized work performed in excess of normal daily or weekly hours of work.
specified by this Agreement, of a full-time employee, but does not include time worked on a holiday.
Subjectto B6.08, a part-time employee who is requiredto work overtime shall be paid overtime as
specified by this Agreement.

Vacation Leave" "

A part-time employee shall eamn vacation leave credits for each month in which the employee receives
pay for at leasttwice the number of hours in the employee's normal work week, atthe rate for years
of employment established in the vacation leave entitement clause specified by this Agreement,

prorated and calculated as follows:

(@) when the entitlement is 9.375 hours per month, one quarter (1/4) of the hours in the
employee's work week per month:

{b) when the entitlementis 12.500 hours per month, one third (1/3) of the hours in the employee's
work week per month;

(c) when the entitlement is 15.625 hours per month, five-twelfths (5/12) of the hours in the
employee's work week per month.

Sick Leave
A part-time employee shall earn sick-leave credits at the rate of one quarter (1/4) of the number of

hours in an employee's normal work week for each calendar month in which the employee has
received pay for at leastthe number of hours in the employee's normal work week.

Vacation and Sick Leave Administration

(a) Forthe purposes of administration of B6.10 and B6.11, where an employee does not work
the same number of hours eachweek, the normalwork week shall be the weekly average
of the hours worked at the straight-time rate calculated on a monthly basis.

(b) An employee whose employment in any month is a combination of bothfull-time and part-

time employment, shall not earn vacation or sick leave credits in excess of the entitement
of a full-time employee.

11



B6.13 Severance Pay

Notwithstanding the provisions of Article F-2, Severance Pay, of this Agreement, where the period of
continuous employment in respect of which severance benefitis to be paid consists of both full-time
and part-time employment the benefit shall be calculated as follows: the period of continuous
employment eligible for severance pay shall be established and the part-time portions shall be
consolidated to equivalent full-ime. The equivalentfull-time portions shall be multiplied by the full-time
weekly pay rate for the appropriate group and levelto produce the severance pay benefit.

ARTICLE B-7*
PROBATIONARY EMPLOYEES

B7.01 Probationary Period
A new employee will be considered on probation for a period of up to one IWorking year.

Employment during probation will be credited to the employee for the calculation of continuous
employment.

12



Cl.01

Cl.02

C1.03

C1.04

C1.05

Cl1.06

C2.01

C2.02

ARTICLE C-1
LEAVE GENERAL

Definitions

For the purposes of Chapter C, the term "spouse” includes a person who is cohabiting with an
employee and who lives together as a spouse in a conjugal relationship at the relevanttime, having
so cohabited with the employee for at least one year.

The Corporation will provide the employee, once in each fiscal year, with a statement containing the
balance remaining of vacation and sick leave credits.

The amount of leave with pay earned but unused as has been credited to an employee by the
Corporation at the time when this Agreement is signed, or at the time when the employee becomes
subject to this Agreement, shall be retained by the employee.

An employee shall not be granted t0 (2) differenttypes of leave with pay or monetary remuneration
in lieu of leave in respect of the same period of time.

An employee is not entitled to leave with pay during periods he/she is on leave without pay or under
suspension.

Inthe event of termination of employmentfor reasons other than death or lay-off, the Corporation shall
recover from any monies owed the employee an amount equivalent to unearned vacation and sick
leave taken by the employee, as calculated from the classification prescribedin his/her certificate or
letter of appointment on the date of the termination of his/her employment.

ARTICLEC-2
VACATION LEAVEWITH PAY

The vacation year shall be from April 1stto March31st of the following calendar year, inclusive.

Accumulation of Vacation Leave Credits**

An employee shall earn vacation leave credits for each calendar month during which the employee
receives pay for at leastten (10) days at the following rate:

@ 9.375 hours until the month in which the employee's eighth (8th) anniversary of service
OCCUrs;

(b) 12.500 hours commencing with the month in which the employee's eighth (8th) anniversary
of service occurs;

{c) 15.625 hours commencing with the month in which the employee's eighteenth (18"

anniversary of service occurs:

(d) 18.750 hours commencing with the month in which the employee's twenty-ninth (29"%)
anniversary of service occurs.

13



C2.03

C2.04

C2.05

C2.06

Effective April 1, 2002, an employee shall earn vacation leave credits for each calendar month during
which the employee receives pay for at leastten (10) days at the following rate:

@ 9.375 hours until the month in which the employee's seventh (7th) anniversary of service
occurs;

(b) 12.500 hours commencingwith the monthinwhich the employee's seventh (7th) anniversary
of service occurs;

(c) 15.625 hours commencing with the month in which the employee's seventeenth (17"

anniversary of service occurs:
(d) 18.750 hours commencing with the month in which the employee's twenty-eightth (28")
anniversary of service occurs.

Entitlementto Vacation Leave With Pay
An employee is entitled to Vacation Leave With Pay to the extent of his/her eamed credits but an

employee who has completed six months oF continuous employment may receive an advance of
credits equivalentto the anticipated credits for the vacation year.

Scheduling of VVacation L eave With Pay**

(a) Employees are expectedto take all their vacation leave during the vacation year in which it
is eamed.

(b) The Corporation shall make reasonable effort to:
(i) schedule the employee's vacation leave for at least two (2) consecutive weeks,

during the period requested, provided notice of the period requestedis given by the
employee prior to April 1stof any vacation year.

(i) schedule the employee's vacation leave on any other basis if the employee gives
the Corporation at least two (2) days' advance notice for each day of leave
requested.

(c) The Corporation shall respondto an employee's vacation leave application within one (1)

week of receipt of the application if the period of vacation leave requestedis greater than one
(1) week in duration. For periodsof less than one (1) week, the Corporation will respondin
a reasonable time period accordingto the individual's request.

(d) Subjectto operational requirements, the Corporation shall make every reasonable effort to
schedule an employee's vacation leave in the vacation year in which itis earned and in a
manner acceptable to the employee.

The Corporation shall give the employee as much notice as is practicable and reasonable that a
request for vacation leave has or has not been approved. Inthe case of disapproval, alteration or
cancellationof such leave, the Corporationshall give the written reasontherefore.

Where, in respect of any period of vacation leave, an employee:

(@) is granted bereavement leave, or

(b) is granted leave with pay because of illness in the immediatefamily, or
c is granted sick leave on production of a medical certificate, or

&dg is granted court leave,

the period of vacation leave so displaced shall either be added to the vacation period. if requested by
the employee and approved by the Corporation. or reinstatedfor use at a later date.
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C2.07

C2.08

C2.09

C2.10

C2.11

C2.13

C2.14

Where in any vacation year an employee has not been granted all of the vacation leave credited to
him/her, the unused portionof the employee's vacation leave shall be carried over into the following
vacation year. Carry-over beyond one year shall not be granted except by mutual consent. Should
mutual consent not be achieved, any credits remaining from the previous vacation year shall be paid
to the employee effective March 31, of the then presentyear.

During any vacation year, upon applicationby the employee and at the discretion of the Corporation,
earned but unused vacation leave credits in excess of fifteen (15) days may be paid in cash at the
employee's daily rate of pay as calculated from the classification prescribed in his/her certificate or
letter of appointment of his/her substantive position on March 31st of the previous vacation year.

Recall From Vacation Leave With Pay

(a) The Corporationwill make every reasonable effort notto recallan employeeto duty after the
employee has proceededon vacation leave with pay.

(b) Where, during any period of vacation leave with pay, an employee is recalledto duty, he/she
shall be reimbursedfor reasonable expenses, as normally defined by the Corporation, that
he/she incurs:

0] in proceedingto his/her place of duty,
and
(ii) in returning to the place from which the employee was recalled if he/she

immediately resumes vacation upon completing the assignment for which he/she
was recalled, after submitting such accounts as are normally required by the
Corporation.

(c) The employee shall not be considered as being on vacation leave during any period in
respect of which the employee is entitled under C2.09(b) to be reimbursed for reasonable
expenses incurred by him/her.

Leave When Employment Terminates

When an employee dies or otherwise ceasesto be employed, the employee or the employee's estate
shall be paid an amount equal to the productobtained by multiplying the number of days of earned
but unused vacation leave with pay to his/her credit by the daily rate of pay as calculated from the
classification prescribed inhisther certificate or letter of appointmenton the date of the termination of
his/her employment.

In the event of termination of employmentfor reasons other than death or lay-off, the Corporationshalll
recover from any monies owed the employee an amount equivalentto unearned vacation leave taken
by an employee, as calculated from the classification prescribed in his/her certificate or letter of
appointmenton the date of the termination of his/her employment.

Notwithstanding C2.10, an employee whose employment isterminated by reason of a declaration that
the employee abandoned his/her positionis entitled to receive the payment referredto in C2.10, if the
employee requestsit in writing within six months following the date upon which his/her employment
is terminated

Cancellation of Vacation Leave

When the Corporationcancels or alters a period of vacation leave which it has previously approved
in writing, the Corporation shall reimburse the employee for the non-returnable portion of vacation
contracts and reservations made by the employee in respectof that period, subjectto the presentation
of such documentation as the Corporation may require. The employee must make every reasonable
attemptto mitigate any losses incurred and will provide proof of such action to the Corporation.

Forthe purposes of this Article, an employee on an acting assignment for at leastfour (4) months shall

be entitled to vacation pay at the rate he/she was being paid 0n the day preceding the leave or
payment.
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C3.01

C4.01

C4.02

C4.03

C4.05

C4.06

ARTICLE C-3
MARRIAGE LEAVEWITH PAY

(a) After the completionof one (1) year's continuous employment, and providing an employee
gives the Corporationat leastfive (5) days' notice, the employee shall be grantedfive (5)
days' marriage leave with pay for the purpose of getting married.

(b) For an employee with less than two (2) years of continuous employment, in the event of
termination of employmentfor reasons other than death or lay-offwithin six (6) monthsafter
the granting of marriage leave, an amount equalto the amount paid the employee duringthe
period of leave will be recovered by the Corporationfrom any monies owed the employee.

ARTICLE C-4
SICK LEAVEWITH PAY

Credits
An employee shall eam sick leave credits at the rate of one and one quarter (1 1/4) days for each

calendar month for which the employee receives pay for at leastten (10) days.

Granting of Sick Leave

An employee shall be granted sick leave with pay when the employee is unable to perform his/her
duties because of iliness or injury providedthat:

(@) the employee satisfiesthe Corporation of this condition in such manner and at such time as
may be determined by the Corporation,
and

(b) the employee has the necessary sick leave credits.

Unless otherwise informed by the Corporation, a statement signed by the employee stating that
because of illness or injury he/she was unableto perform histher duties, shall, when deliveredto the
Corporation. be considered as meetingthe requirementsof C4.02(a), if the period of leave with pay
requested does not exceed five (5)days, but no employee shall be granted more than ten (10) days'
sick leave with pay in afiscal year solely on the basis of statements signed by him/her.

When an employee hasinsufficient or no creditsto cover the granting of sick leave with pay under the
provisionsof C4.02, sick leave with pay may, at the discretion of the Corporation, be granted to an
employee for a period of up to twenty-five (25) days subject to the deduction of such advanced leave
from any sick leave credits subsequentiy earned.

When an employee is granted sick leave with pay and injury-on-duty leave is subsequently approved
for the same period, it shall be considered. for the purpose of the record of sick leave credits, that the
employee was not granted sick leave with pay.

Where, in respect of any period of compensatory leave, an employee is granted sick leave with pay
on productionof a medical certificate, the period of compensatory leave so displaced shall either be
added to the compensatory leave period if requested by the employee and approved by the
Corporation or reinstatedfor use at a later date.
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C5.01

C5.02

C6.01

ARTICLE C-5
BEREAVEMENT LEAVE

Preamble

Inrespectto applications for leave made pursuantto this Article, the employee may be required to
provide satisfactory validation of the circumstances necessitating such requests.

Bereavement Leave With Pay

For the purpose of this clause, immediate family is defined as father, mother, (or alternatively
stepfather, stepmother, or foster parent) brother, sister, spouse, child, (including child of common-law
spouse) stepchild or ward of the employee, father-in-law, mother-in-law, grandparent, grandchild,
daughter-in-law, son-in-law, brother-in-law, sister-in-law, relative permanently residing in the
employee's household or with whom the employee permanently resides, and any other relative for
whom the employee has care-giving responsibilities.

@) When a member of an employee's immediatefamily dies, the employee shall be entitled to
bereavementleave with payfor a period of not morethanfour (4) days, not extending beyond
the day following the funeral, and may also be granted up to three (3) additional days leave
with payfor the purposes of travel.

(b) Bereavement leave granted under this clause may be taken intwo or more separate periods.

(©) If, during a period of leave with pay, an employee is bereavedin circumstances under which
the employee would have been eligible for bereavement leave under this clause, the
employee shall be granted bereavement leave with pay and the employee's paid leave
credits shall be restored to the extent of any concurrent bereavement leave granted.

(d) It is recognized by the parties that the .situations which call for leave in respect of
bereavement are basedon individual circumstances. On request, the Corporationmay, after
consideringthe particularcircumstancesinvolved, grant leave with pay for a period greater
than that providedfor in C5.02(a), or, at the discretion of the Corporation, grant leave with
pay in respectof persons not listed in this clause.

ARTICLE C-6
MATERNITY AND PARENTAL LEAVE

Matemity Leave without Pay
(a) An employee who becomes pregnantshall, upon request, be granted matemity leave without

pay for a period beginning before, on or after the termination date of pregnancyand ending
not laterthan seventeen (17) weeks after the termination date of pregnancy.

0] Notwithstanding sub-clause C6.01(a) above:
(A) where the employee's new-born child is hospitalized within the period
definedin sub-clause €6.01(a) above:
and
(B) where the employee has proceeded on maternity leave without pay and

then, upon request and with the concurrenceof the Corporation, retums
to work for all or part of the period during which her new-born child is
hospitalized;

the period of maternity leave without pay defined in sub-clause C6.01(a) above may
be extended beyond the date falling seventeen (17) weeks after the date of
termination of pregnancy by a period equal to that portionof the period of the child's
hospitalizationduring which the employee returned to work, to a maximum of 17
weeks.
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C6.02

C6.03

C6.04

(b)

(c)

(i) The extension described in sub-clause C6.01(a)(i} above shall end not later than
fifty-two (52) weeks after the termination date of pregnancy.

At its discretion, the Corporation may require an employee to submit a medical certificate
certifying pregnancy.

An employee who has not commenced maternity leave without pay may elect to:

(i) use earned vacation and compensatory leave credits up to and beyondthe date that
her pregnancy terminates;

i) use her sick leavecredits upto and beyondthe date that her pregnancyterminates,
subjectto the provisions set aul inthe Sick Leave With Pay Article. For purposes
of this clause, illness or injury as defined in the Sick Leave Atrticle shall include
medical disability related to pregnancy.

An employee shall informthe Corporation inwriting of her plansfor taking leave with and without pay
to cover her absence from work due to the pregnancy at least four (4) weeks in advance of the initial
date of continuous leave of absence during which termination of pregnancyis expectedto occur.

Leave granted under this clause shall be counted for the calculation of continuous employmentforthe
purpose of calculating severance pay and service for the purpose of calculatingvacation leave. Time
spent on such leave shall be countedfor pay increment purposes.

Matemity Allowance

An employee who has been granted maternity leave without pay shall be paid a maternity allowance
in accordance with the terms of the Supplemental Unemployment Benefit (SUB) Plan described in.
sub-clause C6.05, providedthat she:

@)

(b)

(c)

(@)

has completed six (6) months of continuous employmentbefore the commencement of her
maternity leave without pay;

providesthe Corporation with proof that she has applied for and is in receipt of Employment
Insurance (El) pregnancy benefits pursuantto section 22 of the Employment Insurance Act
in respectof insurable employmentwith the Corporation;

and
has signed an agreementwith the Corporation stating that:

(@) shewill returnto work on the expiry date of her maternity leave without pay unlessthis
date is modified with the Corporation's consent:

(i) within eighteen (18) monthsfollowing her returnfrom maternity leave without pay, she

“will work an amountof hours paid at straight-time calculated by multiplyingthe number

of hours in the work week on which her maternity allowance was calculated by the
number of weeks for which the allowancewas paid.” *

(ifi) should the employee fail to returnto work as per the provisions of sub-clauses
C6.04(c)(i) and (ii) for reasons other then death, lay-off or early termination due to
lack of work or discontinuance of a function of a specified period of employment
that would have been sufficient to meet the obligations specified in section
C6.04(c)(ii), or having become disabled as defined in the Public Service
Superannuation Act, the employee recognizes' that she is indebted to the
Corporation for the amount received as a maternity allowance, proportionateto the
amount of hours not worked in relationto the hoursto be worked as specifiedin
sub-clause C6.04(c)(ii) above.

for the purpose of sub-clause C6.04(c)(ii), periods of leave with pay shall 'count as time
worked.

18



C6.05

C6.06

Maternity allowance payments made in accordancewith the SUB Planwill consist of the following:

(@)

(b)

)

(d)

e)

®

@) where an employee is subject to a waiting period of two (2) weeks before receiving
El matemity benefits, ninety-three per cent (93%) of her weekly rate of pay for each
week of the waiting period, less any other moneys earned during this period;

and

(i) for each week that the employee receivesa pregnancy benefit pursuantto section
22 of the Employment Insurance Act, the difference between the gross weekly
amount of the H benefit she is eligible to receive and ninety-three per cent (93%)
of herweekly rate of pay less any other moneys earned during this period.

the maternity allowance to which an employee is entitled is limited to that provided in
sub-clause C6.05(a) and an employee will not be reimbursedfor any amountthat she may
be requiredto repay pursuantto the El Act.

The weekly rate of pay referredto in sub-clause C6.05(a) shall be:

(i) for a full-time employee, the employee’s weekly rate of pay on the day immediately
precedingthe commencementof maternity leave without pay;

(i) for an employee who has been employed 0N a part-time or 0N a combined full-time
and part-time basis during the six (6) month period preceding the commencement
of maternity leave, the rate obtained by multiplying the weekly rate of pay in
sub-clause C6.05{(c)(i) by the fraction obtained by dividing the employee’s
straight-time earnings by the straight-time earnings the employee would have
earned working full-time during such period.

(i) The weekly rate of pay referredto in sub-clause C6.05(c) shall be the rate to which
the employee is entitled for her substantive level to which she is appointed.

(i) Notwithstandingsub-clause C6.05{d)(i), and subjectto sub-clause C6.05(c)({ii), if,
on the day immediately precedingthe commencernent of maternity leave without
pay, an employee has beenon an acting assignmentfor at least four (4) months,
the weekly rate shall be the rate she was being paid on that day.

Where an employee becomeseligible for a pay incrementor pay revisionwhile in receipt of
maternity allowance, the allowance shall be adjusted accordingly.

Matemity allowance payments made under the SUB Planwill neither reduce nor increase an
employee’s deferred remunerationor severance pay.

Special Matemity Allowance for Totally Disabled Employees

An employeewho:

(@)

(b)

fails to satisfy the eligibility requirementspecified in sub-clause C6.04(b) solely because a
concurrent entitementto benefits under the Disability Insurance (DI)Plan, the Long-Term
Disability(LTD) insurance portion of the Public Service Management Insurance Plan (PSMIP)
or the Government Employees Compensation Act prevents her from receiving El maternity
benefits:

and

has satisfied all of the other eligibility criteria specified insub-clause C6.04 exceptsub-clauses
C6.04(b) and (c);

shall be paid, in respectof each week of maternity allowance not received for the reason described
in sub-clause C6.06(a), the difference between ninety-three per cent (93%) of her weekly rate of pay
and the gross amount of her weekly disability benefit under the DI Plan, the LTD Plan or via the
Government Employees Compensation Act.
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C6.07

C6.08

C6.09

C6.10

C6.11

C6.12

C6.13

An employee shall be paid an allowance under this clause and under clauses C6.04 and C6.05 for a
combined period of no more than the number of weeks during which she would have been eligible for
pregnancy benefits pursuant to section 22 of the El Act had she not been disqualified from El
maternity benefits for the reasons described in sub-clause C6.06(a) above.

Parental Leave without Pav**

An employee who becomes a parentthrough the birth of a child (including the new-born child of a
common-law spouse) or the adoption of a child below the age of majority shall, upon request, be
granted parental leave without pay for a single period of up to thirty-seven (37) consecutive weeks
beginning on or after the date of the child's birth or the date of acceptance of custody of the childfor
adoption.

The periodof parental leave without pay shall end:

(@) where the period of maternityleave without pay as described in sub-clause C6.01(a) above,
is followed by a period of parental leave without pay taken by the employee, or inthe case
of a Corporation couple, by the employee's spouse, no later than fifty-two (52) weeks after
the childis born:

(b) where the period of maternity leave without pay is extended as described in sub-clause
C6.01(a)(i) above, is followed by a period of parental leave without pay taken by the
employee, or inthe case of a Corporation couple, by the employee's spouse, no laterthan
fifty-two (52) weeks after the day the child is born;

and
(c) in all other cases, no later than fifty-to (52) weeks after the day the childis born or the

acceptance of custody of the child for adoption.

An employee who intendsto request parental leave without pay shall notifythe Corporation at least
four (4) weeks in advance of the expected date of the birth of the child or as soon as the application
for adoption has been approved by the adoption agency.

(a) The Corporation may require an employeeto submit a birth certificate or proof of adoption
for the child.
(b) Parental leave without pay taken by a couple shall not exceed a total of thirty-sevenweeks

(37) weeks for both employees combined.”

Leave granted under this clause shall count for the calculation of continuous employment for the
purpose of calculating severance pay and service for the purpose of calculating vacation leave. Time
spent on such leave shall count for pay increment purposes.

Parental Allowance

An employeewho has been granted parental leave without pay shall be paid a parental allowancein
accordance with the terms of the Supplemental Unemployment Benefit (SUB) Plan described in
sub—ciause C6.14 below, providing he or she:

(a) has completed six (6) months of continuous employment before the commencement of
parental leave without pay:

(b) provides the Corporation with proof that he or she has applied for and is in receipt of
Employment Insurance (El) parental benefits pursuant to section 23 of the Employment
Insurance Act in respect of insurable employmentwith the Corporation;

and
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(©

(d)

has signed an agreementwith the Corporation stating that he or she:

0]

(ii)

(iii)

will return to work on the expiry date of his or her parental leave without pay, unless
this date is modifiedwith the Corporation’s consent;

within eighteen (18) months of his or her returnfrom parentalleave without pay, the
employee will work an amount of hours paid at straight-time calculated by
multiplyingthe number of hours inthe work week on which the parental allowance
was calculated by the number of weeks for which the allowance was paid;’

should the employee fail to returnto work as per the provisions of sub-clauses
C6.13(c)(i) and (ii) for reasons other than death, lay-off or early termination due to
lack of work or discontinuance of a function of a specified period of employment
that would have been sufficient to meet the obligations specified in section
C6.13(c)(ii), or having become disabled as defined in the Public Service
Superannuation Act, the employee recognizesthat he or she is indebted to the
Corporation for the amount received as a parental allowance, proportionate to the
amount of hours notworked in relation to the hours to be worked as specified in
sub-clause C6.13(c)(ii) above.

for the purpose of sub-clause C6.13(c)(ii}, periods of leave with pay shall count as time

worked.

C6.14 ParentalAllowance payments made in accordance with the SUB Planwill consist of the following:

(a)

(b)

(c)

(d)

0]

(i)

(iif)

where an employee is subject to awaiting period of two (2) weeks before receiving
El parental benefits, ninety-three per cent (93%) of his or her weekly rate of pay for
each week of the waiting period, less any other moneyseamed during this period;

other than as provided in sub-clause C6.14(a)(iii) below, for each week in respect
of which the employee receives El parental benefits pursuantto section23 of the
Employment insurance Act, the difference between the gross amount of the H
parental benefits he or she is initially eligible to receive and ninety-three per cent
(93%) of his or her weekly rate of pay, less any other moneysearned during this
period;

where the employee becomes entitled to an extension of parental benefits pursuant
to subsection 12(7) of the H Act, the parental allowance payable under the SUB
Plan described in sub-clause C6.14(a)(ii) will be extended by the number of weeks
of extended benefits which the employee receives underthat subsection.

The parental allowance to which an employee is entitled is limited to that provided in
sub-clause C6.14(a) and an employee will not be reimbursedfor any amountthat he or she
is requiredto repay pursuantto the El Act.

The weekly rate of pay referredto in sub-clause C6.14(a) shall be:

0]

(ii)

for a full-time employee, the employee’s weekly rate of pay on the day immediately
precedingthe commencement of matemity or parental leave without pay;

for an employeewho has been employed on a part-time or on a combinedfull-time
and part-time basis during the six (6) month period precedingthe commencement
of maternity or parental leave without pay, the rate obtained by multiplying the
weekly rate of pay in sub-clause C6.14(c)(i) by the fraction obtained by dividing the
employee’s straight-time earnings by the straight-time earningsthe employee would
have earned working full-time during such period.

The weekly rate of pay referred to in sub-clause C6.14(c) shall be the rate to which
the employeeis entitled for the substantive levelto which she or he is appointed.
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(i) Notwithstanding sub-clause C6.14(d)(i), and subject to sub-clause C6.14(c)(ii), if,
on the day immediately preceding the commencement of parental leave without
pay, an employee is performingan acting assignment for at leastfour (4) months,
the weekly rate shall be the rate the employee was being paid on that day.

(e) Where an employee becomes eligible for a pay incrementor pay revisionwhile in receipt of
parental allowance, the allowance shall be adjusted accordingly.

{f Parentalallowance payments made underthe SUB Planwill neither reduce nor increase an
employee’s deferred remunerationor severance pay.

Special Parental Allowance for Totally Disabled Emplovees
An employeewho:

@) fails to satisfy the eligibility requirementspecified in sub-clause C6.13(b) solely because a
concurrent entittement to benefits underthe Disability Insurance (DI) Plan, the Long-Term
.Disability (LTD) Insurance portion of the Public Service Management Insurance Plan{PSMIP)
or via the Government Employees CompensationAct prevents the employee from receiving

El parental benefits:

and

(b) has satisfiedall of the other eligibifity criteria specified insub-clause C6.13 exceptsub-clauses
C6.13(b) and (¢);

shall be paid, in respect of each week of benefits under the parental allowance not receivedfor the
reason described in sub-clause C6.15(a), the difference between ninety-three per cent (93%) of the
employees rate of pay and the gross amount of his or her weekly disability benefit underthe DI Plan,
the LTD Plan or via the Government Employees CompensationAct.

An employee shall be paid an allowance under this clause and under clauses C6.13 and C6.14 fora
combined period of no more than the number of weeks during which the employee would have been
eligible for parental benefits pursuant to section 23 of the El Act, had the employee not been
disqualifiedfrom EI| parental benefitsfor the reasons described in sub-clause C6.15(a) above.

For greater certainty, the parties acknowledge that employees are entitled to all benefits provided
underthe provisionsof the Canada Labour Code, Partlil, andinthe event of conflictwith this Article,
such provisions shalltake precedence.

If, on the date of signature of the collective agreementmodifying the provisionsof clauses €6.08 and
C6.11, anemployeeis currentlyon parental leavewithout pay or has requested a period of such leave
without pay but has not commenced the leave, he or she shall upon request be entitled to the
provisions of these clauses. Any applicationmustbe received before the termination date of the leave
period originally requested.”

ARTICLE C-7
LEAVE WITHOUT PAY FOR CARE-GIVINGAND
NURTURING RESPONSIBILITIES

Subject to operational requirements, and in accordance with the following conditions, an employee
shall be granted leave without pay for;

@) the personal care and nurturing of the employee’s preschool age children:

or,
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C7.03

C7.04

C7.05

C7.06

Cr.07

c8.01

Cg.01

(b) long term personal care of the employee's parents (including step-parents or foster parents);

The total leave granted under either Articles C7.01 (a) or (b) above shall not exceed thirty (30)months
during an employee's total period of employment with the Corporation.

An employee who i granted leave under Article C7.01(b) in excessof twelve (12) months, shall not
be entitled to the provisions under Articles £-4 and £-5 atthe conclusion of such leave; thereafter, the
Corporation will use its best efforts to find the employee a position within the Corporation.

An employee shall notify the Corporation in writing as far in advance as possible but not less than four
(4) weeks in advance of the commencement date of such leave unless because of an urgent or
unforeseeable circumstance such notice cannot be given.

Leave granted under this clause shall be for a minimum period of three (3)weeks.

Leave granted under this Articlefor a period of more than three (3)months shall be deducted from the
calculation of continuous employment for the purposes of calculating severance pay and from the
calculation of service forthe purpose of calculating vacation leave.

Time spenton such leave shall not be counted for pay increment purposes.

ARTICLE C-8
LEAVEWITH PAY FOR FAMILY-RELATED
RESPONSIBILITIES

@) For the purpose of this clause, family s defined as spouse, dependent children (including
children of legal or common-law spouse), parents (including step-parents or foster parents),
grandparents, or any relative permanently residing in the employee's household or with
whom the employee permanently resides.

(b) The Corporation shall grant leave with pay under the following circumstances:

(i) up to one-half (1/2) day for a medical or dental appointment when the dependent
family member & incapable dof attending the appointments by him or herself, or for
appointments with appropriate authorities in schools or adoption agencies. An
employee is expected to make reasonable efforts to schedule medical or dental
appointments for dependent family members to minimize his/ner absence from
work. An employee requesting leave under this provision must notify his supervisor
of the appointment asfar in advance as possible:

(i) up to two (2)consecutive days of leave with pay to provide for the temporary care
of a sick member of the employee's family;

(iii) the employee shall be granted one (1) day leave with pay for needs directly related
to the birth or to the adoption of the employee's child. This leave may be taken in
two (@periods on separate days.

©) The total leave with pay which may be granted under subclause (b)), (i) and (iii) shall not
exceed five (5)days in a fiscal year. **

ARTICLE C-9
LEAVEWITHOUT PAY FOR PERSONAL NEEDS

Leave without pay will be granted for personal needs in the following manner:
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C11.01

C12.01

(@

(b)

(c)

C))

(e)

(@

(b)

(c)

(@

(b)

(c)

subject to operational requirements, leave without pay for a period of upto three (3) months
will be granted to an employee for personal needs:

subject to operational requirements, leave without pay for more than three (3) months but not
exceeding one (1) year will be grantedto an employee for personal needs:

an employee is entitled to leave without pay for personal needs only once under each of
C9.01 (a) and (b) during histher total period of employmentwith the Corporation. Leave
without pay granted under this clause may not be used in combinationwith maternity or
parental leave without the consent of the Corporation;

leave without pay granted under C9.01 (a) shall be counted for the calculation of continuous
employment for the purpose of calculatingseverance pay and vacation leave. Time spent
on such leave shall be counted for pay increment purposes:

leave without pay granted under C8.01 (b) shall be deducted from the calculation of
continuous employmentfor the purpose of calculating severance pay and vacation leave for
the employee involved. Time spent on such leave shall not be counted for pay increment
purposes.

ARTICLE C-10

LEAVE WITHOUT PAY FOR RELOCATION OF SPOUSE

At the request of an employee, leave without pay for a period of up to thirty (30) months shall
be granted to an employee whose spouse is temporarily or permanently relocated.

Leave without pay granted under this clause shall be deducted from the calculation of
continuous employmentfor the purpose of calculating severance pay and vacation leave for
the employee involved, except where the period of such leave is less than three (3) months.
Time spent on such leavewhich is for a period of more than three (3) months shall not be
counted for pay increment purposes.

An employeewho is granted leave in excess of twelve (12) months shall not be entitled to
the provisions under Articles E-4 and E-5 at the conclusion of such leave: thereafter, the
Corporationwill use its best efforts to find the employee a positionwithin the Corporation.

ARTICLE C-11
MEDICAL AND DENTAL APPOINTMENTS"*

The Corporationwill grant leave for up to half (1/2) a day for medical and dental appointments
without charge to the employee’s leave credits. Other therapeutic appointmentsare allowed
under this Article ifapproved by the Corporation. This, however, applies only Inthe case of
routine, periodic check-ups or an appointmentrelatedto a particular condition.

Where a series of continuing appointments is necessary for treatment of a particular
condition, absences are to be chargedto sick leave.

An employee is expected to make reasonable efforts to schedule suchappointmentsso as
to minimize his/her absence.

ARTICLE C-12
COURT LEAVE

The Corporation shall grant leave with pay 1 an employee for the period of time the employee is
required:

@)

to be available for jury selection:
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(b) to serve on ajury;

(c) by subpoenaor summons to attend as a witness in any proceeding held before an arbitrator
or a person authorized by lawto make an inquiry and to compel the attendance of withesses
before it.

ARTICLE C-13
PERSONNEL SELECTION LEAVE

Where an employee participates in a personnel selection process for a position with the Corporation,
the employee is entitled to leave with pay for the period during which the employee's presence is
requiredfor purposes of the selection process.

ARTICLE C-14
EDUCATION LEAVEWITHOUT PAY

The Corporation recognizesthe usefulness of education leave. Upon written application by the
employee and with the approval of the Corporation, an employee may be granted educational leave
without pay for varying periods of up to one (1) year, which can be renewed by mutual agreement, to
attend a recognized institution for studies in some field of education which is neededto fill his present
role more adequately or to undertake studies in some field in order to provide a service which the
Corporation requires or is planningto provide.

At the Corporation's discretion, an employee on education leave without pay under this Article may
receive an allowance in lieu of salary of upto 100% (one hundred percent) of his annual rate of pay,
depending on the degree to which education leave is deemed, by the Corporation, to be relevant to
organizational requirements. Where the employee receives a grant, bursary or scholarship, the
education leave allowance may be reduced. In such cases, the amount of the reduction shall not
exceed the amount of the grant, bursary or scholarship.

Allowances already being received by the employee may, at the discretion of the Corporation, be
continued during the period of the education leave. The employee shall be notified when the leave is
approved whether such allowances are to be continued in whole or in part.

As a condition of the granting of education leave without pay, an employee shall, if required, give a
written undertaking prior to the commencement of the leave to return to the service of the Corporation
for a period not less than the period of the leave granted.

Ifthe employee:

@) fails to complete the course;
(b) does not resume employmentwith the Corporationon completion of the course;
or
() ceases to be employed before termination of the period the employee has undertakento

serve after completionof the course;

the employee shall repay the Corporation all allowances paid to him/her under this Article during the
education leave or such lesser sum as shall be determined by the Corporation.
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ARTICLE C-15
CAREER DEVELOPMENT LEAVEWITH PAY

(a) Career developmentrefersto an activity, which inthe opinion of the Corporation. is likely to
be of assistance to the individual in furthering his/her career development and to the
organization in achieving its goals. The following activities shall be deemedto be part of

career development
0] a course given by the Corporation:
(i) a course offered by a recognized academic institution;
(iii) a seminar, conventionor study session in a specialized field directly relatedto the
employee's work.
(b) Upon written application by the employee, and with the approval of the Corporation, career

development leave with pay may be givenfor any one of the activities described in C15.01
(@. The employee shall receive no compensation under the Overtime and Travelling Time
provisions of this collective agreement during time spent on career development leave
providedfor inthis clause.

(c) Employeeson career development leave shall be reimbursedfor all reasonable travel and
other expensesincurred by them which the Corporation may deem appropriate.

ARTICLE C-16
EXAMINATION LEAVE WITH PAY

At the Corporation's discretion. examination leave with pay may be grantedto an employee for the
purpose of writing an examination which takes place during the employee's scheduled hours of work.
Such leave will only be granted where, inthe opinion of the Corporation, the course of study is directly
relatedto the employee's duties or will improve his/her qualifications to perform those duties.

ARTICLE C-17
LEAVE WITH OR WITHOUT PAY FOR BARGAINING AGENT
BUSINESS OR OTHER ACTIVITIES UNDER
THE CANADA LABOUR CODE

Application for Certification. Reoresentations and Interventions with respect to Applications for
Certification

When operational requirements permit, the Corporationwill grant leave without pay:

(a) to an employee who representsthe BargainingAgent inan applicationfor certification or in
an intervention,
and

() to an employee who makes personal representationswith respectto a certification.

The Corporationwill grant leave with pay to an employee called as a withess bythe Canada Industrial
Relations Board and, when operational requirementspermit, to a reasonable number of employees
called as witnesses underthe administrative practice of the Canada Industrial Relations Board." *

Arbitration Board and Conciliation Board Hearinas

When operational requirements permit, the Corporationwill grant leave with pay to one employee
representingthe Bargaining Agent before an Arbitration Board, a Conciliation Board or a Conciliator.
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The Corporationwill grant leave with pay to an employee called as a witness by an Arbitration Board,
a Conciliation Board or conciliator and, when operationalrequirements permit, leave with pay to an
employee called as witness by the Bargaining Agent.

Meetinas During Complaint Resolution Process

Subject to operational requirements, leave with pay will be granted to an employee and/or the
representative in order to comply with the requirement for meetings under Article D-5, Complaint
ResolutionProcess. This includes leave with pay for the employee and the representative to discuss
the complaintor the grievance.

Contract Negotiation Meeting

When Operational requirements permit, the Corporation will grant leave with pay to a maximum of two
(2) employees for the purpose of attending contract negotiation meetings on behalf of the Bargaining
Agent. Employeeson such approved leave shall remain on the payrolland shall remain eligible for all
benefit plans administered by the Corporation.

For any additional employees required by the Bargaining Agent, the Bargaining Agent agrees to fully
reimburse the Corporation for salary advanced, plus a twenty percent (20%) premium for
administration and benefits. Once collective bargaining is over, the Corporation will invoice the
Bargaining Agent. The BargainingAgent agreesto pay the Corporationfor the full amount, within 30
days of receiving an invoice detailing gross salaries and the number of days to be reimbursed.

Preparatory ContractNegotiation Meetinas

When operational requirements permit, the Corporationwill grant leave without pay to a reasonable
number of employeesto attend preparatorycontract negotiation meetings.

Other Meetinas With The Corporation

When operational requirements permit, the Corporation will grant leave with pay to a reasonable
number of employees who are meeting the Corporation.

When operational requirements permit, the Corporation shall grant leave without pay to a reasonable
number of employeesto attend meetingsof the Board of Directorsof the Bargaining Agent, and the
Executive Board meetings of the Bargaining Agent and conventions of the Bargaining Agent.

Representatives' Training Courses
When operational requirements permit. the Corporationwill grant leave without pay to employees who

exercise the authority of a representativeon behalf of the Bargaining Agent to undertake training
relatedto the duties of a representative.

ARTICLEC-18
LEAVEWITH OR WITHOUT PAY
FOR OTHER REASONS

At its discretion, the Corporation may grant:

@ leave with pay when circumstancesnot directly attributable to the employee preventshis/her
reportingfor duty. Such leave shall not be unreasonably withheld;

(b) leave with Or without pay for purposesother than those specified inthis Agreement.
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ARTICLE D-1
CHECK-OFF

Subjectto the provisionsof this Article. the Corporationwill, as a condition of employment, deduct an
amount equal to the monthly membership dues from the monthly pay of all employees in the
bargaining unit. Where an employee does not have sufficientearning in respect of any month to
permit deductions made under this Article, the Corporation shall not be obliged to make such
deduction from subsequent salary.

The Bargaining Agent shall informthe Corporation inwriting of the authorized monthly deduction to
be checked-off for each employee.

Forthe purpose of applying D1.01, deductions from pay for each employee in respect of each calendar
month will start with the first full calendar month of employment to the extent that earnings are
available.

@ No other employee organization as defined under Canada Labour Code, other than the
Bargaining Agent, shall be permitted to have membership dues and/or other monies
deducted by the Corporation from the pay of employeesin the bargaining unit.

(b) The Corporation agrees to continue the past practice of making deductions for purposes
other than Bargaining Agent business on the basis of the production of appropriate
documentationas determined by the Corporation.

The amount deducted in accordance with D1.01 shall be remitted to the Bargaining Agent within a
reasonable period of time after deductions are made and shall be accompanied by particulars
identifying each employee and the deductions made on his/her behalf.”

The Bargaining Agent agrees to indemnify and save the Corporation harmless against any claim or
liability arising out of the application of this Article, except for any claim or liability arising out of an
error committed by the Corporation limitedto the amount actually involved in the error.

ARTICLE D-2
USE OF CORPORATION FACILITIES

Reasonable space on the bulletin board (including electronic if reasonably available) will be made
available to the BargainingAgent as the officially authorized site for the posting of official Bargaining
Agent notices. Posting of notices or other materials shall require the prior approval of the Corporation,
except notice of meetings of their members and elections. the names of Bargaining Agent
representatives, and social and recreationalevents. Such approval shall not be unreasonably withheld.

The Corporationwill continue to make available to the Bargaining Agent a specific location on its
premises for the placementof reasonable quantities of literatureof the Bargaining Agent.

Aduly accredited representatived the Bargaining Agent may be permitted access to the Corporation's
premises to assist in the resolution of a complaint or grievance and to attend meetings called by
management. Permissionto enter the premises shall, in each case, be obtainedfrom the Corporation.

The BargainingAgent shall provideto the Corporationa list of such representativesand shall advise
promptly of any change made to the list.
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ARTICLE D-3
INFORMATION

The Corporationagrees to supply the Bargaining Agent, on a quarterly basis, with a list containingthe
following information:

- Name and level

- New employees

- Date of appointment of new employees

- Extended leave without pay, except annual leave and sick leave
- Lay-offs

- Struck off strength (SOS) with reasons

- Individualagency number (IAN)

The Corporationagrees to supply each employee with a copy of the Collective Agreement and will do
so within 30 days of the signing of the Collective Agreement.

ARTICLE D-4
EMPLOYEE REPRESENTATIVES

The Corporation acknowledges the right of the Bargaining Agent to appoint employees as
representatives.

The Bargaining Agent shall notify the Corporation in writing of the names and jurisdictions of its
representatives.

A representative shall obtain the permission of his/her immediate supervisor before leaving his/her
work to investigate employee complaints of an urgent nature, to meetwith local managementfor the
purpose of dealing with grievances and to attend meetings called by management. Such permission
shall not be unreasonably withheld. Where practicable, the representative shall reportback to his/her
supervisor before resuming histher normal duties.

Terms and Conditions of Employment
The Parties agree that existing terms and conditions of employment not covered by this agreement

may need to be amended from time to time. The parties agree to meet to discuss the changes
requestedby either party in order to come to a mutual agreement.

ARTICLE D-5
COMPLAINT RESOLUTION PROCESS
Definitions
(a) Authorized Representative — means a person(s) designated by the bargaining agent or the
Corporation.
(b) Day - Means a calendar day excluding Saturdays, Sundays, days of rest, designated paid
holidays.
(c) Urgent Complaint — Any matter involving safety or health, discharge or suspension and

matters which cannot be corrected retroactively.
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General

The parties agree that the primary o(t;iective of a complaint resolution process isto provide the parties
every opportunity to resolveissuesd concern before they become formal grievances. An employee
is encouragedto discuss a complaint with his/her immediate supervisor before presenting the issue
as a grievance.

Written Grievance

Ifthe matter giving rise to the complaint is not satisfactorily resolved informally pursuant to Article
D5.02, a representative of the Bargaining Agent may present a written grievance, no later than twenty-
five (25) days after the date uponwhich the employee(s) or the Bargaining Agent, as applicable, first
became aware of the circumstances giving rise to the grievance.” "

Levels

Level1 - Responsiblemanager

Final Level - Presidentor designate

Meetings and Replies

Withinten (10) days of the presentationof a grievance or a referral of a grievanceto Final Level, the
Corporationwill convene a grievance meeting, and shall issue a written reply within ten (10) days of
the date of the meeting. In the event the parties decide not to convene a meeting, the Corporation
shall issue a written reply within twenty (20) days of the presentation or referral of the grievance.

Referralto Final Level

Ifthe decision of the Corporationat the First Levelis not satisfactory, the grievance may be submitted
to the Final Level of the grievance procedure within ten (10) days of the date of the Corporation's
decision.

Failure to Respond

The failure to reply within the time limits allows the party affected to proceed to the next level or to
arbitration.

Representation

Agrievor shall be entitled to be represented by an authorizedrepresentative of the Bargaining Agent
when the grievance is being discussed.

Freedom of Representative

An authorized representative shall be given every reasonable opportunity to perform his/her
Bargaining Agent dutieswhile investigating a complaint or representing employees in accordancewith
the provisions of this Article. When an authorized representative decides to investigate an urgent
complaint, permission shall be obtained from the supervisor to cease work to investigate the
cornplaint. Such permissionshall not be unreasonablywithheld. The authorizedrepresentative shall
be allowed a reasonable period of time in which to completethe investigation and shall report to the
supervisor before resuming normal duties.
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Technicallrreqularity

A grievance shall not be invalid by reason of technical irregularity.

Time Limits Mandatory

The time limits stipulated in this procedure are mandatory, but may be extended by mutual agreement
between the parties. Ifa grievance is not presented, or referredto the next levelin the time limits
specified in this Article. it shall be deemed to be abandoned.

Decisionsto Be Forwarded

Ail decisions shall be forwarded I writing to the grievor and to the BargainingAgent within ten (10)
days.

ARTICLE D-6
ARBITRATION

Referralto Arbitration

The Bargaining Agent may refer the grievanceto arbitration in writing within twenty (20) days of receipt
of the final level answer or following the expiration of the time for the Corporationto reply, whichever
occurs first. **

Any grievance not settled through the grievance procedure may be referredto a single arbitrator or,
subject to mutual agreement, to a Board of Arbitration, who shall have all of the powers described in
Part 1 of the Canada Labour Code.

Costs of Arbitration

The Corporation and the Bargaining Agent shall share equally the fee and expense of the single
arbitrator. Inthe case of a Board of Arbitration, the parties shall share equally the fee and expenses
ofthe Chairperson. and shall be responsiblefor their representative'sfee and expenses.

If within fifteen (A5)ays of receipt of the notice of referralto arbitrationthe parties cannot agree on
a choice of arbitrator, either party may apply to the Minister of Labour to appoint an arbitrator.

Time Limits Mandatory

The time limits stipulatedin this procedure are mandatory, but may be extended by mutual agreement
between the parties. If a grievance is not referredto arbitrationin the time limits specified in this
Article. it shall be deemedto be abandoned.

Probationary Employees—

Inthe arbitration of a grievance of a discharged probationary employee, an arbitrator's decisionthat
the discharge was inappropriate shall be based uponwhether the Corporation's decisionto terminate
was:

a) arbitrary, capricious or based upon irrelevantconsiderations;
or
b) made for reasons which are contrary to the Canadian Human Rights Act.
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ARTICLE D-7
JOINT CONSULTATION

Upon requestof either party, the parties shall consultin a meaningful manner on any subject they wish
to discuss.

ARTICLE D-8
EMPLOYEES ON PREMISES OF OTHER EMPLOYERS

Ifemployees are preventedfrom performingtheir duties because of a strike or lock-outon the premises
of afederal, provincial. municipal, commercial or industrialemployer, the employees shall reportthe
matter to the Corporation, and the Corporation will make reasonable efforts to ensure that such
employees can perform their duties, so that they shall receive their regular pay and benefits to which
they would normally be entitled.*™

ARTICLE D-9
SUSPENSION AND DISCIPLINE

When an employee is suspended from duty, the Corporation shall notify the employee and the
Bargaining Agent in writing of the reasonfor such suspension.

When an employeeis required to attend a meeting, the purpose of which is to render a disciplinary
decision concerning him/her, the employee is entitled to have, at his/her request, a representative of
the Bargaining Agent attendthe meeting. Where practicable, the employee shall receive a minimum
of one day's notice of such a meeting.

Discharge and discipline shall be for just cause. Cause shall be limitedto the grounds stated in the
discharge or disciplinary notice to the employee

@ Employees shall be provided with a copy of any report, notice, letter or other documentation
regarding disciplinary action placed upon an employee's personalfile within a reasonable
period of time of the date of such document.

(b) The Corporation shall, uponwritten requestof an employee, give the employee's authorized
union representativeaccess to the employee's personalfile.

Any document or written statement related to disciplinary action, which may have been placed on the
personnel file of an employee shall be destroyed after two (2) years have elapsed since the
disciplinaryaction was taken, providedthat no further disciplinaryaction has been recorded during this
period.

Grievances relating to suspension or discharge shall be filed at Step 2 of the grievance procedure.
Ifthe grievance is not satisfactorilysettied at Step 2 then the grievance may be referredto arbitration
in accordance with article D-6.**

ARTICLED-10
NO DISCRIMINATION

There shall be no discrimination. interference, restriction, coercion. harassment, intimidation, or any
disciplinary action exercised or practisedwith respectto an employee, by reason of age, race, creed,
colour. nationalorigin, religious affiliation, sex, sexual orientation or membership or activity in the
union.
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ARTICLE D-11
SEXUAL HARASSMENT

Sexual harassment, in any form, will not be tolerated by the Corporation.

ARTICLE D-12
EMPLOYEE PERFORMANCE REVIEW
AND EMPLOYEE FILES

The Corporation will continue its practice of conducting performance evaluations. The employee's
views concerning contributions and achievementswill be invited and considered beforethe evaluation
is documented. The Corporationand the employee will discuss the evaluation prior to its contents
being finalized. The employee shall be given the opportunity to append written comments within one

week. The employee shall be given a copy of the evaluation, after it has been reviewed and signed
by the responsible manager.

The personal file of any employee shall be made available upon request in the presence of an
authorized representative of the Corporation. Upon request, a copy of any material in this file shall
be given to the employee.
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(b)

ARTICLE E-I
STAFFING

The Corporation recognizes the need to provide career development opportunities to
indeterminate employees within the context of the staffing procedures.

The Bargaining Agent recognizes that under certain circumstances, the external labour
market represents a valuable source of candidates to fill vacant or new positions at the
Corporation, within the context of the staffing procedures.

Staffing Preference

The Corporation agrees that it will not hire candidates from outside the Corporationunless there are
no qualified internal candidates.

Selection Processfor Vacant and New Positions

@)

(b)

(c)

When the Corporationintendsto fill a vacancy within the Bargaining Unit. the Corporation
shall establish the position requirementsfor the position and post it in accordance with this
Article.

The notice of the posting referredto above shall contain the following information relevant
to the position:

(i) classificationlevel

(ii) qualifications required
(iii) salary scale

(iv) work description

Vacancies shall befilled according to mentwhich meansthatthe best person possiblewill
be found for the various positionsfrom the eligible candidates.

Posting and Selection

(a)

(b)

(c)

(d

0] An internal notice shall be posted for a period of five (5) working days asking
interested intemal applicantsto expresstheir interestinthe competition, with a copy
providedto the local representative of the Bargaining Agent.

(i) Interestedintemal applicantswishing to be considered for a vacancy which may be
posted during any authorized leave shall notify the Corporation of his/her interest
and will provide a pointof contact.

(iii) The Corporationshall make its best effortto notify any interestedintemal applicant
ontravel status for the Corporation of any lateral or promotional vacancy which may
be postedduring their travel.

Only applicants who respond on or beforethe expiry of the postingpetiod and demonstrate
that they meetthe screening requirements of the positionwill be considered.

The Corporationshall conduct a preliminary screening of applicants against the established
requirements. Applicants who meet the screening requirements of the position will be
consideredfor the remaining phases of the competitive process.

Applicants who fail to meet the screening requirements of the job will be informed of the
results of the preliminary screening in writing, prior to the completion of the remaining phases
of the competitive process.
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E2.01

E3.01

E4.01

(e) Within five (B)working days of the date of appointment to a vacancy, the name of the
successful applicant shall be posted for a minimum of five (B)working days, and
unsuccessful candidates shall be notified in writing of the results of the competition. An
applicant may requestan opportunity to discuss his/her performance in the competition.

® Following consultationwith the local union representative, the Corporation may hold intemal
and external competitions simultaneously.

(9) Term employees who have been employed less than six (6) months shall not be eligible to
apply for competitions as internal candidates.

Short Term Job Vacancies

(a) Shortterm job vacancies of less than nine (9) months shall not require posting.

(b) The Corporationshall solicit expressions of interestfrom staff for term assignments in excess
of six (6) months duration, and shall consider qualified candidates from this group of
Applicants.

Reclassified Positions

The Corporation shall inform bargaining unit members of any reclassifications.

An indeterminate employeefilling a determinate position in accordance with this article shall maintain
the status of indeterminate employee and returnto the position held prior to filling the determinate
positionor an equivalent level position in the event that the original position no longer exists.

ARTICLE E-2
TRANSFERS

No employee will be transferred from one geographical location to another without the employee's
written consent.

ARTICLE E-3
STATEMENT OF DUTIES

Uponwritten request, an employee shall be provided with a complete and current statement of the
duties and responsibilities of his/her position, includingthe classificationlevel and, where applicable,
the point rating allotted by factor to his/her position, and an organization chart depicting the position's
place inthe organization.

ARTICLE E-4
SENIORITY

Application of Seniority

~he continuous length of service of an employee shall be the determining factor in layoffs and recalls
om layoffs.
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Calculation of Seniority

@) Seniority is defined as the length of an employee's accumulated continuous and
uninterrupted employmentwith the Corporation and with the Public Service of Canada for
those employees who were hired by the Corporation without an interruptionof service from
the Public Service of Canada prior to June 20, 1996.

(b) Employees shall be granted seniority retroactively to date of hiring upon completion of
probation.
(c) A determinate employee who becomesindeterminateshall be granted seniority retroactively

to the date of hiring as a determinate employee.

(d) The seniority of an indeterminate part-time employee shall be determined on a pro-ratabasis
in accordance with the proportionof full-time hours worked.

Seniority List

The seniority list of indeterminateemployees shall be maintained and revised every six (6) months by
the Corporationand will be providedto all employees.

Termination of Seniority

An employee shall lose all seniority for any of the following reasons: (a) voluntarily quits; (b)
discharged for cause and subsequently not reinstated: {c) laid off and fails to return to work within ten
(10) calendar days from the receiptof the Corporation's notice by registered mail to returnto work,
unless it can be substantiated by medical evidence that itwas not possiblefor the employeeto return
to work.

Accumulation of Seniority

(a) An employee will accumulate seniority while on leave without pay and during the recall
period.
(b) An employeewill maintain accumulated seniority but will not accrue further seniority when

suspended without pay.

(c) If an employeeis transferredto a positionoutside the bargaining unit, seniority accumulated
up to the date of leaving the Unit shall be retained, but will not accumulate. If such an
employee later returnsto the bargaining unit, seniority will continue to accumulate from the
date the employee assumes the positionwhich shall be added to the previouslyaccumuiated
seniority.

ARTICLE E-5
LAY-OFF AND RECALL

Lay-Offs

If the Corporation determinesthat a lay-off of one or more employees is required, the Corporationshall
advise the BargainingAgent as soon as possible in advance of the date on which the notification of
lay-off is to be given, to ensure adequate time for meaningful consultation. The Corporation will
consider any proposalby which the layoff(s) can be avoided or minimized.
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Notice Period of Surplus Status

An employee whose position has been declared surplus to requirements shall, at the Corporation’s
discretion, receive six (6) months notice or pay in lieu of all or part thereof.

Additional Departure Allowance

The Corporation may, inits discretion, offer an enhanced departure allowanceto a surplus employee
in exchange for the employee’s resignation or retirement. The Corporation shall not conclude an
agreement with an employee until advising the local representative of the bargaining agent of the
terms of the tentative agreement.

Lav-Off by Seniorit

Inthe event of a layoff, employees shall be laid off in reverse order of seniority.

Bumping Rights

An employee!aid-off in one classificationwill be given the opportunity of displacing an employee with
less seniority in a similar or lower classification provided the senior employee has the ability and
qualificationsto performthe work.

@ same level same division
(b) same level other divisions
(c) lower level same division
(d) lower level other divisions

Where applicable and in accordance with the seniority principle, bumping of determinate employees
and employees on probationwill occur first.
Workload

As a direct result of a layoff, no employee shall have his/her regular workload increased beyond a
reasonable level.

Priority Placement

Notwithstanding Article E-1, a surplus employee may be placedinto a vacant position classified at a
level similar to or at a lower classification level, providing that the employee possessesthe required
knowledge, skilland ability to performthe work.

Recall
@) If no position can be found during the notice period, the employee will be laid off, and shall
be entitledto recall as follows:
Continuous Service Unpaid Recall
At Day of Lay Off Period after the
Six Month Paid

Notice Period

Lessthan one (1)
Year of employment 3 months
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One (Q)year, but less
than five (5) years

of employment 6 months
More than five (5)
years of employment 12 months
(b) Employees will be recalled in their original classification level or a similar or lower

classification level, providing that the employee has the necessary knowledge, skills,
qualifications and ability to perform the work.

©) Employeeswho electto receive pay in lieu of notice period pursuantto Article E5.02 or E5.03
above shall not be eligiblefor recall.

New Emplovees

Priorto hiring new employees, the Corporation will offer recall to laid-off employees.

Right to Compete for Job Vacancies

An employeewho has been laid off and is still on recallis entitled to apply forand compete foranyjob
vacancies of a higher level arising Ut of a job posting.

Benefits During Lavoff

Employees on lay off will be entitled to the following coverage untilthe recallperiod of the employee
has expired, in accordance with the terms of the policies:

> C.C.C. Dental Pian
> C.C.C GroupLife Insurance
> Medical Insurance

Notice of Job Vacancies

(a) An employeeonthe recalllist shall be notified by the Corporation of every available vacancy
at a similar or lower level, by registered mail or commercial courier service, at the last
addressfiled with the Human Resources and Administration. A copy of such notice(s) shall
be providedto the local representative of the BargainingAgent.

(b) An employee may decline to accept a vacancy in a determinate position without losing rights
underthis Article. An employee who accepts a vacancy ina determinate positionwill retain
the rightto receive recall notice to any indeterminate vacancy that may anse.

() An employee recalledto work in a different classification from which he/she was laid-off shall
have the right to retum to the position held prior to the lay-off should the position be
reinstated.

Application

This Article appliesto indeterminate employees only.
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ARTICLE F-1
INSURANCE BENEFITS

The Corporation agrees that it shall arrange for the following insurance benefit plans to be available
to employees:

(@
(b)
(c)
(d)

&

Disability Insurance (NJC)

Dental Plan (no employee premiums)

Life Insurance (no employee premiums)

Travel Accident Insurance (no employee premiums)
Excess Medical Insurance (no employee premiums)
Public Service Health Care Plan (NJC)

The terms of coverage and benefits of these Plans shall be in accordance with the terms and conditions
of the Plans, as amended from time to time.

ARTICLE F-2
SEVERANCE PAY

Underthe following circumstances and subject to F2.02, an employee shall receive severance benefits
calculatedon the basis of his/her weekly rate of pay:

(@)

(b)

(c)

(d)

Lay-Off

(@) On the first lay-off, two (2) weeks' pay for the first complete year of continuous
employment and one (1Yeek's pay for each additional complete year of
continuous employment.

(i) On second or subsequent lay-off, one (1) week's pay for each complete year of
continuous employment, less any period in respect of which the employee was
granted severance pay under F2.01(a)(i).

Resignation

On resignation, subject to F2.01(d) and with ten (10) or more years of continuous
employment, one half (1/2) week's pay for each complete year of continuous employment
up to a maximumof twenty-six (26) years with a maximum benefit of thirteen (13) week's pay.

Rejection on Probation

On rejection on probation, when an employee has completed more than one (1) year of
continuous employment and ceases to be employed by reason of rejection during a
probationary period, one (1) week's pay for each complete year of continuous employment
with a maximum benefit of twenty-seven (27) week's pay.

Retirement

@ On retirement, when an employee is entitled to an immediate annuity under the
PublicService SuperannuationAct or when the employeeis entitledto an immediate
annual allowance, under the Public Service SuperannuationAct,

or

(i) a part-time employee, who regularlyworks more than thirteen and one haif (13 1/2)
but less than thirty (30) hours a week, and who, if he/she were a contributor under
the Public Service SuperannuationAct, would be entitledto an immediate annuity
thereunder, or who would have been entitledto an immediate annual allowance if
helshe were a contributor underthe Public Service SuperannuationAct,
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F2.03

(e)

U]

a severance payment in respect of his/her complete period of continuous employment
comprised of one (1) week's payfor each complete year of continuous employment and, in
the case of a partial year of continuous employment, one (1) week's pay multiplied by the
numberof days of continuous employment divided by 365, to a maximum of thirty (30) week's
pay.

Death

If an employee dies, there shall be paid to his/her estate, a severance payment in respect
of his/her complete period of continuous employment, comprised of one (1) week's pay for
each complete year of continuous employment, and in the case & a partial year of
continuous employment, one (1) week's pay multiplied by the number of days of continuous
employment divided by 365, to a maximum cF thirty (30) week's pay, regardlessof any other
benefit payable.

Releasefor Incapacity

When, inthe opinion of the Corporation, an employee is incapable of performingthe duties
of the position he/she occupies and his/her employmentis terminated, the employee shall
be entitledto severance pay on the basis of one (Ieek's pay for each complete year of
continuous employment with a maximum benefit of twenty-eight (28)week's pay.

Severance benefits payable to an employee under this Article shall be reduced by any period of
continuous employment in respect of which the employee was already granted any type of termination

benefit.

Under no circumstances shall the maximum severance pay provided under F2.01 be

pyramided.

The weekly rate of pay referredto inthe above clauses shall be the weekly rate of pay to which the
employee is entitled for the classification prescribedin his/her certificate or letter of appointment on
the date of the termination of his’her employment.
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@)

(b)

ARTICLE G-1
PAY AND ADMINISTRATION

An employee is entitled to be paidfor services rendered at the pay specified in Appendix "A"
for the classificationof the positionto which the employee is appointed if the classification
coincides il the employee's certificate or letter of appointment.

Inaddition to and notwithstanding Article G 1.01(a), the Corporation may institute an Incentive
Pay Plan, as from time to time determined by the Board of Directors.

Where a pay incrementand a pay revision are affected on the same date, the pay increment shall be
appliedfirst and the resulting rate shall be revisedin accordance with the pay revision.

Acting Pay**

When an employee is required by the Corporationto substantially perform the duties of a higher
classification level in an acting capacity and performs those duties for at least eight (8) consecutive
days, the employee shall be paid acting pay calculated from the date on which he/she commenced
to act as ifthe/she had been appointed to that higher classification levelfor the periodinwhich he/she

acts.

Rate of Pav on Reclassification/Placement**

@

(b)

Higher Level

If a position is reclassified 0 a level having a higher attainable maximum rate of pay. the new
rate of pay shall be determined by applyingthe promotion or transfer rules unless specified
otherwise in the collective agreement or pay plan.

0]

(i)

Lower Level

Where an employee is placed into a position with a maximum rate of pay lowerthan
the employee's salary. or where an employee's position is or has been reclassified
to a levelwith a maximum rate of pay lower than the employee's present salary, the
employee will be entitled to receive all economic increases applicable to the new
classificationuntilthe employee is appointed to a positionwith a salary maximum
exceeding the employee's salary. Any applicable increases shall be paid in the form
of lump sum payments.

The Corporation shall make a reasonable effort to appoint the employee to a
positionatthe same level as the employee's former Classification. Inthe event that
an employee declines an offer of such a position without good and sufficient
reason. the employee's salary shall immediately be adjusted to the maximum salary
of his/her position.

ARTICLE G-2

REVISION OF COLLECTIVE AGREEMENT

This agreementmay be revisedand/or amended by mutual consent during its present term.

ARTICLE G-3
DURATION"

This Agreement, unless otherwise expressly stipulated, shall become effective on the date of
ratificationby both parties and shall expire on June 18, 2004.
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APPENDIX A

RATES OF PAY

42



APPENDIX “A”**

RATES OF PAY

Year 1 (June 20,2001)
3.0% Economic Increase

Level Point Band* Minimum Maximum
Salary Salary
1 0-225 $30,100 $37,700
2 226-300 $33,500 $42,000
3 301-400 $39,700 $50,250
4 401-500 $45,700 $57,500
5 501-575 $50,800 $66,100
6 576-650 $59,200 $77,100
7 651-750 $68,200 $88,600

Year 2 (June 20,2002)
3.0% Economic Increase

Point Band* Minimum Maximum
Salary Salary
1 0-225 $31,003 $38,831
2 226-300 $34,505 $43,260
3 301-400 $40,891 $51,758
4 401-500 $47,071 $59,225
5 501-575 $52,324 $68,083
6 576-650 $60,976 $79,413
7 651-750 $70,246 $91,258
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Year 3 (June 20,2003)
3.0% Economic Increase

Level Point Band* Minimum Maximum
Salary Salary
1 0-225 $31,933 $39,996
2 226-300 $35,540 $44,558
3 301-400 $42,118 $53,311
4 401-500 $48,483 $61,002
5 501-575 $53,894 $70,125
6 576-650 $62,805 $81,795
7 651-750 $72,353 $93,996

The point bands have been established in accordance with the CCC Job Evaluation Plan.

Note: Unlessthere is no change, a revised list of all positions under each level (CCC-1 to CCC-7) will be providedto the
local representative of the bargaining agent every six months.

PAY NOTES
A Economic Increases

Subject to Article G1.04, employeeswill receive an economic increase of three percent (3%) on June 20, 2002
and three percent (3%) on June 20, 2003.

B. Incremental Increases

1. Onthe employee’s anniversarydate, employees shall be entitledto receive an incrementalincrease
of three and half percent(3.5%), or such percentage increase as would bring the employee’s salary
to the maximum of his/her salary range, whichever is the lesser.

2. A part-time employee shall be eligible to receive an incremental increase when the employee has
worked a total of the normal annual hours of a full-time employee, provided that the maximum rate for
the employee’s levelis not exceeded. The pay incrementdate shall be the first working day following
completion of the hours specified in this clause.

3. If an employee’s salary would be less than $100 from the maximum of the salary scale after applying
the above increment, the employee’s salary will be adjustedto the maximum of the salary scale.

C. Promotions

When an employee is promotedto a higher classification, the employee’s salary shall be adjusted by the lesser
of afive percent (5%) salary increase or to the maximum of the salary range for the new classification.
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MEMORANDUM OF AGREEMENT #1

FREQUENT FLYER PROGRAMS

In compliance with Article 84, Travel, the parties agree that the following will apply with regards to the frequent
flyer points offered to the Corporation’'s employees.

Frequent Fiver Points

(@ The parties recognize that frequentflyer points are not provided by the Corporation but may be issued
by the airlines.

{b) When an airline's policy provides frequent flyer points, these will accrue to employeeson Corporation
travel according to the airline's policies.

) If an airline stops issuing frequent flyer points, the Corporation will not substitute points nor
compensate employees for this change of airline policy.
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MEMORANDUM OF AGREEMENT #2

TRANSFER OF CCC EMPLOYEES
TO THE PUBLIC SERVICE OF CANADA

Departments of the Public Service of Canada are by law (Public Service Staff Relations Act) unable to honour
employment outside the Public Service as being eligible for vacation leave and severance pay.

A CCC employee who transfers to the Public Service of Canada, thereby will loose eligibility for vacation and
severance pay for the time employedat CCC. Any unused, accrued vacation as at the time of the transfer will
be paidto the employee.

A transferred employee will be compensated as follows:
€] Vacation Eliqibility

For 20 years or until the employee reaches the age of 65, whichever is less, the loss of vacation
eligibilitywill be calculated by year.

) Severance Eligibility

For 20 years or until the employee reachesthe age of 65, whichever is less, the 10ss of severance
eligibility, for the time worked at CCC.

The net present value of the combined vacation and severance eligibility 10ss will be calculated based on the
current rate of long-termguaranteed income certificates offered by Canada's principal banks for investments
of this magnitude.

The above calculations. subject to the proper amounts withheld relatingto income tax, Canada Pension Plan
and Employment Insurance, will be paidto the transferred employee as compensation for the loss of vacation
and severance eligibility.
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MEMORANDUM OF UNDERSTANDING #3

INTEGRATION INTO THE NEW CLASSIFICATIONS AND PAY BANDS*

A Rules of Integration:

Subject to the "Special Provisions™ below, the following procedure and order shall apply in determining an
employee's salary for the purposes of integration:

1. Employees shall be entitled 10 receive the same rate of pay astheywere receiving on June 19,2001,
2. For those employees in receipt o bilingual bonus, this bonus will be replaced by a salary increase of

$800.00 effective June 20,2001;

3. The economic increase of three percent (3.0%) shall be applied effective June 20,2001;

4, For those employeeswho on June 19, 2001 were at their maximum increment level for one year or

more, their anniversary date shall be June 20,2001,

5. Employees who on June 19, 2001 were classified in 'FI" positions will receive an Fl adjustment” of

3.45% of their June 19, 2001 rate of pay effective June 20,2001;

6. If an employee received a promotion and/or an increment between June 20 and the date of signing,
rules2,3,4 and 5 above will be reapplied effective the date(s) of the promotionsincrement.
B. Special Provisions:
1. If the addition of entitlements in 2,3,4 and/or 5 above:

() would brng an employee above the maximum o the new salary band, the rate of pay will be
the maximum of the salary band, and any amount above the maximum will be paid asa lump
sum;

(b) would result in a salarY rate that is less than the minimum of the new salary range, the
employee's salary shall be the minimum of the new salary range.

2. If an employee's salary on June 19, 2001 is more than the maximum level df the range for his/mer new
classification:

(a) the employee's salary shall be the June 19, 2001 base salary;

(b) the employee shall be entitled to receive a lump sum payment equal to three percent (3.0%)
of the maximum of the new classification salary range;

(c) Employees entitled to an "FI Adjustment” above shall receive this increase as a lump sum;

@) The salary protection provisions of Article G1.04 apply.

c. The purpose d this memorandum is for integration into the new classifications and pay bands and this

memorandum shall expire upon conversion of all existing employees.
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MEMORANDUM OF UNDERSTANDING #4

AITENDANCE INCENTIVE*
The Parties agree that it is beneficialto promote and reward good attendance.

Effective April 1, 2002, an employee who does not use any sick leave credits in a fiscal year shall be creditedwith two
(2) days off for personal needs in the following fiscal year; to be taken at a time convenient to the employee and the
Corporation. Such days shall be non-cumulative and shall have no cash value.

In order to be eligible for such leave, an employee must have been employed for the full fiscal year and have not been
on leave without pay in that period.

This Memorandumexpires on March 31, 2004, unless extended by mutual agreement.

49



MEMORANDUM OF UNDERSTANDING #5
TRAVEL POLICY

The Corporation agrees that any subsequent changesto its Travel Policy shall be made inthe bestinterests of boththe
Corporation and its employees. The Corporationwarrants that it shall not make substantial changesto its policy during
the term of this collective agreement, and further, agrees that it shall incorporate any changes in travel allowances
granted during this period under the Treasury Board- National Joint Council Travel Policy.
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MEMORANDUM OF UNDERSTANDING #6
RECEPTIONIST'S HOURS OF WORK™*

Notwithstanding Article B-1.03, the scheduled hours of work for employees occupying the position of Receptionist may
be eight (8) hours per day, forty (40) hours per week, and the pay specified in Appendix A. overtime, leave entitlement
and leave utilization Articles applicable to the receptionist shall be modified accordingly.
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MEMORANDUM OF UNDERSTANDING #7
JOB EVALUATION AND CLASSIFICATION

The parties acknowledgethat it is the intentionof the Corporation to establisha newjob evaluation planto replacethe
presentclassification plan. The Corporationagreesto hold meaningful consultationwith the Bargaining Agent on this
issue and shall negotiatesalaries with the Bargaining Agent prior to implementation.

Untilsuchtime as the Corporation convertsto a new plan, itwill continue to use the Federal Public Service classification
standards, used as of the date of signing of this collective agreement.

An employee who considersthat his/her position has been improperly classified may file a grievance pursuantto Article
D-5 - Complaint Resolution.
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