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SECTION 1 - RECOGNITION 

1.01 For the duration of thls Agreement, the Company shall rec- 
ognize the Union as the sole representative for the producllon and 
malntenance employees at its knlttlng needles plant located at 110 
Rlvlbre Street, Bedford, QuBbec; however, it shall not represent time 
keepers, management employees, supervlsors, foremen, clerks, 
clerical workers nor employees pald on a weekly or monthly basis. 

1.02 Except through mutual covenant between the parties, the 
tasks, duties, jobs or work assigned to the bargaining unlt shall not, 
for the duration of this Agreement, be carried out by one or more 
employees outside of the bargaining unlt. 

1.03 The provisions of clause 1.02 shall not be interpreted as to 
prevent the employees outside of the bargaining unit from belng 
occasionally assigned to tasks assigned to the bargaining unit In the 
iollowlng instances: 

a) training of employees or their lnltiatlon into the bargaining 
unit: 

b) unpredictable emergency situations where immediate 
actlon 1s required or whenever no employee from the bar- 
gaining unlt is available; 

c) experimentation. In the case of long-term experimenta- 
tlon, the Union shall recelve prior notice thereof. 

i.04 Any work given to subcontractors by the Company and 
which is normally carried out by the employees cannot result in me 
lay-off of any employee covered by the Collective Agreement. 

SECTION 2 - MANAGEMENT RIGHTS 

2.01 Subject to the provisions and condltlons speclflcally set 
forth in thls Agreement, the Company shall manage the labour force, 
lncludlng, without In any way restricting the generality of the follow- 
ing, the right to hire, suspend and dismiss employees on sufficient 
and just grounds, the right to transfer and lay off employees due to 
lack of work, or for any other justiflable reason, and the right to deter- 
mine the running and the operating method of the plant, the 
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Company being exclusively entitled to such rights. 

SECTION 3 .  NON DISCRIMINATION 

3.01 No intimidation, threat, coercion or discrimination may be 
attempted or carried out by Management or by the Union against any 
employee on account of his Unlon membership or of his duties as a 
representative or officer or member of a Union committee or on 
account of his taking part in Union activities or on account of his role 
in a grievance or on account of his race, nationality, language, socia1 
origin, creed, colour, sex, pregnancy, sexual orientation, age, handi- 
cap, marital status or polltical oplnlons. 

3.02 II is agreed that the use of the masculine in this Agreement 
includes the feminine or neutral, as the case may be. 

SECTION 4 - UNION SECURITY 

4.01 As a condition to continued employment, all present Union 
members must remain members in good standing of the Unlon and 
all new employees hired after this Agreement becomes effective 
must, at the time of hiring, become and remain Union members in 
good standing. 

4.02 The Company shall deduct from the paycheque of each 
employee governed by thls agreement the weekly union dues and 
the membership fee stipulated in the rules and regulations of the 
national union. 

4.03 Every week, the company shall forward to the Union by 
cheque and if possible through direct deposit, 90% of the amounts 
so deducted, including those of the membership fees. The amount 
collected from each employee, the employee's name and the 10% of 
amounts due after adjustments made during the month of reference 
shall be forwarded at the latest on the seventh (7th) day of the month 
following the month of reference. The Union shall notify 
Management in writing of the amount set for Union dues and mem- 
bership fees. Any change shall be applied sixty (00) days after 
notice to that effect has been given. 

4.04 For new employees, clause 4.01 shall apply only after their 
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probatlon period has expired, except for Union dues which shall be 
deducted as of the first month of hiring. 

4.05 The Company shall not be llable in any way regarding the 
use of moneys collected by the Union representatlve, and for errors 
made While COmputlng such a deductlon. If the Company should 
make an incorrect deduction, It shall reimburse the employee 
involved with the same amount deducted and It shall deduct such 
reimbursement from the next monthly cheque or from the direct 
deposit, sent to the Union. In the event that the Company does not 
make the necessary deductlon, It shall deduct the double amount 
from the employee’s following paycheque, until the amount owed to 
the Union shall have been paid In full. In order to determine whether 
a deduction has been correctly made or not, the grievance procedure 
may be applied. 

4.06 The Company ehall not be responslble for collecting fines, 
penalty dues or any other amount whatsoever whlch the Union 
requires of its members, over the above-mentloned monthly dues 
and It shall not be Involved in any other manner whatsoever in the 
Internal affairs of the Unlon. 

4.07 In the course of his working hours, no employee shall be 
involved In any concern outside the requirements of his job, except 
for Union representatives or members of a Union commlttee who 
may be Involved in activities specifically provided for In this 
Agreement. 

4.08 The Company will enter the regular deductions for Unlon 
dues on the paycheque slip of each employee and it shall enter on 
the individual T4 and “Relev& 1” the total amount of Union dues 
deducted during that taxation year. 

SECTION 5 - UNION ACTIVITIES 

5.01 The Company hereby recognizes that the plant‘s Union 
Committee shall be delegated in the name of its employees to deal 
with any question regarding this Agreement or Its application or its 
Interpretation, Including negotiations for the renewal of this 
Agreement. 

The plant’s Union Committee shall be made up of five (5) employees 
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appointed by the Union, including a chairman, all assigned to the day 
shlft. 

5.02 The Company recognizes that the Union shall have the 
right to appoint representatives to handle grlevances in their respec- 
tive areas. The number of representatives must not be higher than 
eleven (11) and the Union shall provide the Company with the names 
of the representatives, seven-(7) of the said representatives shall be 
taken from the day shift, two (2) representatives shall be taken from 
the second shift and one (1) representative shall be taken from the 
third shift. However should the number of employees exceed 275, 
the Union then may appoint a maximum of twelve (12) representa- 
tives. 

For the purposes of this clause, areas shall be determined by mutu- 
al agreement between the parties and shall be listed in Appendix C 
of this Agreement and shall form an Integral parl hered. 

5.03 The members of the plant’s Union Committee and the rep- 
resentatives shall be authorized, after having received the approval 
of their department heads, to leave their work statlon without any 
loss of salaiy, for a reasonable length of tlme, to fulfill their obliga- 
tions as provided for in this Agreement or to attend meetings with the 
Company’s representatives. Such an authorization shall not be with- 
held, unless excessive use Is made of It. 

Withln the framework of his job, any member of the Unlon Commlttee 
or a representative who shall enter a department other than his own, 
must make his presence known ahead of time to the head of the 
department concerned. 

5.04 The national representatives and\or the president of the 
local section shall have the right to attend all joint meetings taklng 
place on the Company’s premises, but they shall not have the right 
to enter the said premises during working hours to meet with employ. 
ees without specific permission by Management. Such permission 
shall not be unreasonably withheld. 

5.05 The Company shall allow the Union to post Union notices 
on the orange bulletin boards of the Company, provided that lhey be 
previously approved by the Human Resources office and that they 
be signed by the Union’s appropriate representative. 
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5.06 The Union may appoint an alternate member to substitute 
for an absent member of the Union Committee or an absent repre- 
sentative. The Company will rlot recognize the alternate member 
unless it has been previously informed of his name by the Union. 

5.07 A temporary leave of absence permit (wlthout pay) for a 
maximum of two (2) weeks shall be granted to flve (5) employees, at 
the most, to take part in Union conventions as well as other Union 
activities. Any request for such a leave must be made by the Unlon, 
in writing, at least five (5) days in advance. 

The Company may grant to only one employee at a time a leave of 
absence permit without pay for an undetermined period to take part 
in Union activities or to represent the Unlon. Any request for such a 
leave must be made by the Union, in writing, at least two (2) weeks 
In advance, Any such request shall not be refused unreasonably. 

The Company shall authorize the Union Committee and the shop 
representatives to meet once a month for one hour to discuss Union 
matters. The Company shall bear all costs incurred in connection 
therewith and pay the employees their respective regular hourly rate 
when the meeting is held during regular work schedules. A longer 
meeting may be authorlzed upon prior agreement between both par- 
ties. 

6.08 Upon written request by the Union, the Company shall 
grant an employee a leave of absence permit without pay and for an 
unlimited length of time in order to allow him to fulfill his tasks as the 
Union's national representative. During this leave of absence, the 
employee shall not lose any acquired seniority nor his retirement 
credits nor his eligibility to holidays and vacation, but he shall con- 
tinue to accumulate seniority only. In the event that the employee 
fails to return to his Job with the Compay within sixty (60) days once 
his services are no longer required with the national Union, this 
default shall be deemed a complete termination of any and all 
employment relations with the Company and of any rights to rehiring 
for the employee. If within the above-mentioned period, the employ- 
ee gives prlor written notice of at least two (2) weeks, he shall be 
entitled to exercise his seniority rights for rehiring purposes. Not 
more than two (2) employees at any one time shall be entitled to a 
leave of absence pursuant to this clause. 

5,09 The Company agrees to contribute to a speclal fund one 
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cent (1 6 )  per hour per employee for all hours worked in order to pro- 
vide for pald Improvement leaves of absence. The said improvement 
leaves of absence aim at Improving the employee's proficiency in the 
various aspects of Union activities. The said amounts shall be 
deposited every three months as of November 7,1980 in a trust fund 
created by the TCA National Union, and they shall be sent by ihe 
Company to: 

TCA Family Education Centre 
CEP Training Fund 
R.R. #1 
Port Elgin, Ontario 
NOH 2C5 

Cheques must bear the mention: 

TRAINING FUND FOR TCA DIRECTORS 

Furthermore, the Company agrees to grant the members of the bar- 
gaining unlt chosen by the Union to attend the above-mentioned 
improvement course, a leave of absence without pay for the twenty 
(20) days of the course, in addition to travelling time, If any: the said 
leave of absence shall take placa over a period of twelve (12) 
months as of the first day of the leave. The employees to whom this 
leave shall be granted shall continue to acquire seniority and other 
benefits. 

5.10 In the case of leaves of absence authorized in writing for 
Union actlvitles, granted pursuant to this clause 5, the Company 
shall pay the employees their respective regular hourly rate for each 
hour of the said leaves of absence, and the Union shall reimburse 
the full amount to the Company upon being billed by the Company. 
In the cases provided for In the second paragraph of 5.07 and In 
clause 5.08, the Union shall reimburse the full amount, lncludlng the 
cost of the beneflts. 

5.11 The Company shall provide the Union with a suitable and 
quiet space where a desk, chairs and filing cabinets can be installed. 
The Company shall bear the telephone costs. 
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SECTION 6 - STRIKE OR LOCKSUT 

6.01 The Union covenants not to condone nor to authorize any 
strike, slow-down or other work stoppage by employees for the dura- 
tion of this Agreement. The Company covenants not to authorize 
any lock-out against the employees for the duration of this 
Agreement. 

6.02 The provislons of clause 6.01 shall not be Interpreted as to 
limit the rights of the parties, as such rights are defined in the applic- 
able sectlone of the Labour Code. 

6.03 Whenever an employee or a group of employees shall 
refuse to enter the premises of any other employer Involved in a work 
stoppage authorlzed by an accredited union, if a legal picket line is 
In place, It shall not be considered as a violation of this Agreement 
and shall not result In any dlsmlssal or disciplinary action. 

SECTION 7 - QRIEVANCES 

7.01 A grievance shall mean any difference of opirilon arlslng 
from the lnterpretatlon or applbation of this Labour Agreement, 
including any disciplinary action. 

7.02 It is desirable to settle grievances as quickly as possible. 
Any employee who believes that his rights have been donled, may, 
after havlng discussed the matter with hls immediate supervisor, 
whether by himself or with hie Union representative, submlt his griev- 
ance for an Inquisy and settlement, durlng working houris, in accor- 
dance with the procedure descrlbed below. 

7.03 First step: A grievance slgned by the employee shall be 
submitted In writing to the immediate supervisor or his delegate by 
the employee’s representative or by a member of the Unlon 
Committee in the presence of the plalntiff(s) or not. 

Any grievance shall be submitted within ten (10) work days following 
the point in time when the employee andor the Unlon gains knowi- 
edge of the cause for grievance. 

The declsion taken by the immediate supervlsor or by his delegate 
shall be rendered in writing to the representative or to the Unlon 
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Committee member within five (5) work days following the submis- 
sion of the grievance. 

7.04 Second step: If the immediate supervisor or his delegate 
fails to render hls decision within the time allowed or If the reply Is not 
acceptable, the Union Committee must, within the next five (5) work 
days, request in wrltlng a meeting with a Management representative 
for the Company to try to settle the grievance, and the employer 
must, withln the next ten (10) work days, meet with the Union 
Committee. 

The Management representative’s decision must be rendered in writ- 
ing to the Union Committee within ten ( IO)  work days following the 
above-mentioned meeting. 

The complainant, or one of the complainants if the grlevance 
involves more than one employee, may attend the above-mentioned 
meeting In order to settle the grievance. The complainant shall not 
incur any loss of salary If such meeting is held during his regular 
work schedule. 

7.06 A collective grievance shall mean an allegation made by 
the Union or by the Company to the effect that one patty or the other 
has violated or misinterpreted this Labour Agreement. Such a griev- 
ance shall be submitted at the second step of the grievance proce- 
dure to a Management representative or to the Union Committee, 
as applicable. Failing a satisfactory settlement In either case, the 
grievance shall be submitted to an arbitrator In accordance with 
Section 8. 

Both parties shall reply within the next five (5) days following the sub- 
mission of the grievance. 

7.06 Whenever a grievance shall involve several employees, 
the Union Committee shall proceed directly to the second step. 

7.07 
make it void. 

A technical error in the submission of a grievance shall not 

7.08 
writing and slgned by the parties. 

Any agreement in the settlement of a grievance shall be in 

8 



7.09 The tlme limits set forth in Sections 7 and B shall be strict- 
ly enforced and fallure to comply therewith shall make the grievance 
void unless the parties agree In writing to extend them. 

In the case that Management has failed to respond to the grievance 
submitted wlthln the tlme limits set forth In this clause, the grievance 
shall be considered settled without prejudice as regards the settle- 
ment sought by the grievance. 

7.10 Except for disagreements regarding the hourly rate or the 
team bonus of an employee, any settlement of a grievance Including 
the payment of an amount of money shall not be retroactive beyond 
thirty (30) work days preceding the date of the submlsslon of the 
grievance. 

7.11 Whenever, in the course of the inquiry on a formal griev- 
ance, Management shall question an employee who has signed the 
grievance, the said employee must be accompanied by a represen- 
tative or by a member of the Unlon Committee. 

SECTION 8 - ARBITRATION 

8.01 In the event that the grievance is not settled within the time 
limit set forth In clauses 7.04, 7.05 and 7.06 one party may then, 
withln thlrty (30) work days following the end of the time limits men- 
tioned above, notify the other party that it intends to refer the griev- 
ance to arbltratlon, 

8.02 The following arbitrators, selected by the parties, shall 
take turns to act as arbitrators whenever grievances are referred to 
arbitration: - Mr. Jean-Yves Durand 

- Mr. Bernard Brody - Mr. Andre Sylvestre 

If the appropriate arbltrator is unable to hear the grievance for any 
reason whatsoever, the said grlevance shall be referred to the next 
arbitrator appearlng on the list and so on. 

If none of the three (3) arbitrators is able to hear the grievance, the 
parlies shall make every effort to agree upon another arbitrator and 
failing agreement wlthin the next ten (10) work days, the Unlon or the 

9 



Company, as applicable, must request that the Ministere du Travail 
et de la Main-d’oeuvre appoint another In stead. 

Only one single grievance shall be submitted to arbitration at any 
one arbitration hearing. 

8.03 The arbitrator shall be bound by and comply with all the 
terms of thls Agreement and he shall not be empowered under any 
circumstances to arbitrate If he fails to apply any part of thls 
Agreement, or by adding, deleting, or changing In any way whatso- 
ever, any one of the provisions herein. 

8.04 The arbltrator’s fees and expenses shall be borne equally 
by the Company and by the Union. Beyond these costs, the 
Company shall be under no obligation to pay anyone for time spent 
anending a grievance hearlng. 

8.05 Subject to the restrictions set fonh In thls Agreement, the 
arbitrator’s ruling shall bind the Company and the Union for the dura- 
tion of this Agreement, unless the ruling, in some manner or other, 
violates the Law. 

8.06 If the event giving rise to a grievance results In a loss of 
salary and\or other benefits, the arbitrator may order that such a 
loss, in whole or in part, be reimbursed or restored. in any discipline 
matter, the arbitrator may maintain, cancel or reduce the penalty, as 
he deems fair and equitable. 

8.07 In the case of a grievance dealing with dlsclpilnaty action, 
including dismissal, the burden of the proof shall lie with the 
Company. 

SECTION 9 - SENIORITY 

8.01 Seniority shall mean the length of continuous service with- 
in the bargaining unit. 

9.02 Management shall make a seniority and recall list. The 
said list shall Include the names of all employees entitled to senlori- 
ty who are on the job or laid off. The said list shall be posted for three 
(3) days every six months. A copy of the said list shall be provided 
by Management to each member of the Union Committee. 
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An employee's seniority shall not count Untll he has com- 
pleted an accrued period of sixty (60) days' work, either 
successively or unsuccesslvely, within the bargaining unit, 
and therebfter, hls seriiority shall start as of the beginning 
of hls present job. 

The employee who accepts a position outside the bargain- 
ing unit is subject to a probation period of 12 weeks during 
which he shall continue to accumulate seniority. The 
employee may, during this period, return to the bargainlng 
unit if he so chooses or If the Employer judges hlm unsat- 
isfactory. 

Whenever an employee with acquired seniority rights shall 
be away from work on account of an authorized leave or of discipli- 
nary suspension, his seniority shall continue to accrue whlle he is 
away. 

9.05 Whenever he .shall be away from work on account of ill- 
ness or accident dealt with by the Commission de San16 et de 
SBcurit6 au Travail (CSST), his senlority shall continue to accrue 
while he is away. However, he must return to work when the physi- 
clan(s) authorize(s) such a return. 

9.06 A laid off employee's senlority shall continue to accrue for 
a period of twelve (12) months, or for an uninterrupted period of 
twenty-four (24) months provided that he has three (3) years senior- 
Ity or more, or for an uninterrupted period of thirty-six (36) months 
provided that he has five (5) years senlority or more. 

9.07 An employee shall lose his seniority and his job whenever: 

a) He is flred on just and sufficient grounds and the declsion is 
not amended or cancelled by the arbitrator; 

b) He voluntarily quits his job or resigns; 

c) He Is absent from work for three (3) consecutive work days 
without notifying the Company, unless it is impossible for 
him to do so: 
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d) He has been laid off by the Company for an uninterrupted 
period of over twelve (12) months, or for an uninterrupted 
periid of over twenty-four (24) months provided that he 
has three (3) years seniority or more, or for an unintertupt- 
ed period of over thirty-six (36) months provided that he 
has five (5) years seniority or more, except as set forth in 
clauses 9.04 and 9.05; 

e) He refuses the recall to his former job or to any similar job 
or fails to give a reasonable and valid explanatlon for not 
returning to work within six (0) work days after the 
Company has sent a written notice by reglstered mail to 
this effect to the employee and to the Union. 

This ehail not allow the employee a week’s time to decide whether to 
return to work or not. The employee must, within twenty-four (24) 
hours of being notified in writing, by registered mall, by the Company, 
either accept or refuse to return to his job so that the Company may 
be able to recall the other employees on the recall Ilst, If necessary. 

9.08 Seniority is the determining faclor in cases of lay-off, 
recall, transfer, appolntment to fulfill a vacant posltion and bumping, 
provided that the senior employee is qualified to perform the work 
Involved, except as otherwise indicated in this Collective Agreement. 

SECTION 10 - CURTAILMENT OF THE LABOUR FORCE 

10.01 Before being lald off, an employee who has acquired 
seniority rights pursuant to the terms of this Agreement must receive 
advance notice of one week if he has less than one (1) year senior- 
ity. If he has one (1) year or more of service the employee must 
receive an advance nolice of one (1) week per year of service up to 
a maximum of twenty-six (26) weeks or instead of an advance 
notice, the regular salary for a period equal to the advance notice. 

10.02 
a) Any employee whose occupatlon is modlfled or abolished 

following a technological change, meanlng a change of 
equipment or machinery, or if a new occupation Is created 
following such a change, the employees affected will be 
entitled, by seniority ranklng, to use their right to be trained 
by the Company so as to fill the new occupations and/or 
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the modified occupations. Priority for training will be given 
to the moSt lenibr emptbyee. An employee who does not 
wish to use his right to be trained wlll not have a recall right 
and wlll be assigned to another occupation by the 
Company which is as similar as possible to his former 
occupation and salary rate. The occupatlon 80 secured 
shall immediately become the regular occupation of the 
employee. 

b) If there Is a surplus of employees, the latter shall be trans- 
ferred by the Company to any occupation that the employ- 
ee la able to perform and whlch is as similar as possible to 
his former occupation and salary rate. Such an employee 
shall be paid the salary rate which is highest between his 
former occupation and the new occupation. 

Moreover, the employee thus transferred remains the hold- 
er of the posltion from which he was initially transferred for 
a period of twelve (12) months and, should a vacant posi- 
tion become available, the employee may use his right lo 
be tralned by the Company in order to fill a new occupation 
and/or a modified occupation. The employee who refuses 
to use his right to be trained becomes holder of his actual 
occupation and his salary rate is adlusted accordingly. 

c) It is agreed by the Company and the Union that there shall 
be no lay-offs due to technological changes, meaning a 
change of equlpment or machinery. 

d) Any modified occupation or any new occupation replacing 
an abolished occupation Is part of the bargaining unlt. 

e) The Company shall notify and hold dlscussions wlth the 
Union before implementing any of the measures surround- 
ing the said technological changes. 

10.03 Whenever it becomes necessary to curtail the labour force 
affected to one occupation or to lay-off employees, the following pro- 
cedure shall be followed: 

a) The trainee in the said occupation shall be Arst affected, 
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b) The employee transferred following the application of 
clause 15.04 on the said occupation will return to his per- 
manent occupation. 

c) The less senior employee In the said occupation shall first 
be bumped. 

d) If a lay-off is necessary the temporary employees and the 
trainees shall be laid off first. Thereafter, the less senior 
employee In the Company shall be the first to be laid off I 

e) The bumped employee who cannot be laid off because of 
his seniority will be assigned by the Company to another 
occupation that he has already occupied or that the 
Company believes he is able to perform. The new occu- 
pation has to be as slmllar as possible to his former occu- 
pation and salary rate. The occupation so secured imme- 
diately becomes the regular occupation of the employee. 

f) If a vacant position becomes available the bumped 
employee maintains his rlght to be recalled to the regular 
occupation he had at the time of the bumping for a period 
of twelve (12) months. 

g) Employees who are bumped according to the above pro- 
cedure shall be paid their regular hourly rate for a period of 
one hundred and twenty (120) work days, although the 
rate of their new occupation may be lower. Employees 
who are bumped to a higher-paid occupation according to 
the above procedure shall Immediately receive the rate of 
the new occupation. 

h) An employee who Is bumped to a new occupation shall 
maintain his seniority rights, In accordance with the provi- 
sions of this Agreement. 

1) Prior to laying off employees, the Company shall offer 
employees who are sixty (80) years of age or over, and In 
equal proportion to the number of employees to be lald off, 
the option of pre-retirement without penalty. 

10.04 To ensure continuous operations, the Company may tem- 
porarily transfer a qualified employee to another occupation for a 
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maximum of thirty (30) consecutive work days, without affecting his 
salary rate and without resorting to the provisions of clauses 10 or 
12, subject to clausb 15.04. Should several employees In the same 
Occupation be qualified to perform the tasks of the occupation where 
the transfer is required, the Company shall take into account the 
seniority of the qualified employees of the said occupatlon, and, if 
necessary, the Company shall transfer the qualified employee wlth 
the least seniority in the said occupation. 

10.05 
a) In case of curtailment of the labour force or lay-offs, only 

Union Committee members and shop representatives 
whose names shall be provided by the Unlon to the Com- 
pany shall be granted preferential seniority. The said pref- 
erential seniority shall cease automatically when the con- 
cerned employee ceases io be a Unlon Committee mem- 
ber or a shop representative. 

b) in case of curtailment of the labour force or lay-offs, Union 
Committee members shall remain in the plant as long as 
there shall be one occupation that they are able to perform 
in the plant. 

c) In case of curtailment of the labour force or lay-offs, the 
shop representatives shall remaln In their respecllve areas 
a8 long as there shall be one occupation that they are able 
to perform In the said areas. 

SECTION 11 - INCREASE OF THE LABOUR FORCE 
AND RECALL 

11.01 In the event of an increase in the labour force or recall, and 
before a vacant position is posted, the employees transferred under 
clause 10 who are within the plant and who maintaln their rlght to be 
recalled to the available posltion for a period of twelve (12) months, 
return to their former occupation according to seniority. 

11.02 In the event of an Increase in labour force and before a 
vacant position is posted, the laid off employees whose names 
appear on the recall 1181 must be recalled according to seniority by 
the Job Placement Committee to fill the said position before posting 
it in classes 5 and 6. 
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11.03 In the event of recall of laid-off employees whose names 
appear on the recall Ilst, the Job Placement Commlttee shall take 
seniority into account, provlded the employees meet the Job require- 
ments to qualify and be selected in production classes 1 to 4 or in the 
skilled labour classes. The occupation thus secured immediately 
becomes the regular occupation of the employee. 

11.04 Any employee whose name shall be on the recall list may 
refuse, without losing his seniority rights, to return to work temporar- 
ily if the period does not exceed thirty (30) days, or if he Is sick or 
Injured; in this latter event, he must provide the Company wlth proof 
of illness or injury in the form of a medlcal certificate and the 
Company reserves the right to make Inquiries regarding such certlfi- 
cate. 

11.05 An employee who Is recalled to a lower-paid occupation 
than that which he held prlor to being laid off maintains his right to be 
recalled to the said occupation for a period of twelve (12) months. 

11.06 The Company must establish and maintain an up-to-date 
recall list. This list Includes the names of all employees laid off wHh 
seniority recall rights. A copy of thls list will be sent to the Union by 
the Company on a monthly basis. The names of employees laid off 
before the signing of thls Agreement and that would be entitled under 
other clauses of this Agreement must be registered on the recall list. 

11.07 For the purposes of thls clause, ail parties agree that the 
Union Commlttee members and shop representatives have prefer- 
ential senlority pursuant to the provisions set forth in clause 10.05. 

SECTION 12 -JOB POSTING 

12.01 Jobs shall be posted whenever the Company wishes to flll 
a vacant position as the result of elther an Increase In the work force, 
an employee’s definite departure, or the creation of a new posltion, 
with .the exception of positions created further to technological 
changes. 

The position of an employee who has been selected for a posted job 
Is not deemed vacant and shall therefore not be posted. 

12.02 An employee may, at any time, apply for a vacant position, 
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provided the latter is superior to the position already held. During the 
three (3) work days of posting, an employee who wishes to apply 
must write his name on tne posting available on Ihe boards reserved 
for that purpose. 

For setter positions, only operators in that same occupation may 
apply for the vacant posllion. 

A copy of the postlng shall be given to the Union Committee. 

12.03 All employees who have wrltten their names on the post- 
ing shall be considered by the Job Placement Committee whlch will 
select the candidate. 

The Job Placement Committee must apply the following regulatlons 
when selecting a candidate: 

a) A candidate must meet the Job requirements In order to 
quallfy and be selected In classes 1 to 4 and skilled labour 
classes. In the event that more than one quallfled employ- 
ee meets the job requirements, seniority shall be the deter- 
mlnlng factor. 

b) For classes 2,3 and 4, an employee havlng held a position 
In the same class as that of the posted job In the live (5) 
previous years shall be coneldered qualified. 

A mechanical aptilute test shall be used to determine if an 
employee Is qualified in the case of employees who have 
never held a position in the same class as that of the post- 
ed Job. 

c) Seniorlty shall be the determining factor for class 5 posl- 
tlons. 

12.04 It shall be deemed that the selected candidate has 
secured the vacant position as soon as he Is notlfled by the Job 
Placement Commlttee. 

The selected candidate who Is hired for the posltion shall receive the 
necessary tralning to perform his duties. 

12.05 Should an employee wish to change positions for a ~091- 
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tlon equal or inferior to that whlch he already holds, he must send a 
written request to that effect to the Job Placement Committee which 
shall assess the motlves and possibllitles for such a change. 

12.08 Whenever an employee secures a position pursuant to 
this clause 12, he shall be entitled to choose his work shift accordlng 
to his seniority. 

SECTION 13 - DISCIPLINE 

13.01 No complaint may be registered against an employee nor 
be used against him at any time unless the said employee or the 
Union has been notified thereof In writing within ten ( IO )  work days 
of the date at which the Company gains knowledge of the incident or 
of the event givlng rise to the complaint. Whenever an employee is 
subject to a disclpllnary action, the employer shall notify him of his 
right to be accompanied by a representallve or a committee member 
if he so wishes. 

13.02 Any dlsclplinary action against an employee shall auto- 
matlcally be voided after two (2) years and may not be referred to 
against such employee thereafter. 

13.03 If any employee who has been or is on the point of being 
dismissed, suspended, laid off or otherwise the subject of discipli- 
nary action taken by the Company, desires to lodge a complaint 
regarding that dismissal, suspenslon, lay-off or disclpllnary action, he 
shall be authorized to do so through his representative or a commlt- 
tee member before being asked to leave the plant. 

13.04 If any employee signs a document involvlng a dlscipllnary 
matter, he does It only to acknowledge the fact that he has thus been 
informed. 

SECTION 14 - HEALTH AND SAFETY 

14.01 The Company acknowledges its obligation to provide the 
employees with a healthful and clean working environment and to 
take any measures necessary to preserve the health and ensure the 
safety and physical Integrity of all its employees durlng working 
hours. The Union agrees for its part to cooperate with the Company 
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to that end and to promote sound health, safety and hyglene prac- 
tices with the employees of the bargalnlng unil. The employee must 
comply with measures taken in this respect, or be subject to discipli- 
nary action. 

14.02 Unless specifically provided for in the Collective Agree- 
ment, the Company shall continue to supply and maintain free of 
charge the equipment, apparatus and Ihe clothing whlch It provided 
to employees at the date of the signing of the Collective Agreement. 

The same goes for any other equipment, apparatus or clothing whlch 
the Company or the Health and Safety Committee deems necessary 
thereafter. 

14.03 The Company shall provide free of charge one pair of 
safety shoes per contract year to machinists, millwrights, mainte- 
nance employees and any other employee as deemed necessaty by 
the Company or the Health and Safety Committee. The type of safe- 
ty shoes shall be selected by the Company after consultation with 
the Health and Safety Committee. 

14.04 Whenever the Company shall require wearing safety 
glasses (non-prescrlptlon or prescriptlon lenses), the first pair shall 
be provlded without charge to the employees. 

If an employee damages or breaks his safety glasses In the ordlnary 
course of duty In the plant, the Company shall contrlbute an amount 
equal to one hundred percent (100%) of Ihe replacement cost, 
Including, If any, the shade prescribed by the attending physlclan. 

The employee whose prescription lens glasses must be replaced on 
account of falling eyesight shall be granted one hundred percent 
(100%) of the replacement cost, Including, If any, the shade pre- 
scribed by the attending physician, for the duration of this 
Agreement. 

An employee who refuses the safety frames provlded by the 
Company shall receive compensation in the amount of twenty-five 
dollars ($25.00). 

An employee who refuses the securlty lenses provided by the 
Company shall recelve compensation for a maximum amount of one 
hundred and twenty-five dollars ($1 25.00). 
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Health and Safety Committee and Its Duties 

14.05 The Company and the Union agree to set up a Health and 
Safety Committee made up of four (4) representatives appointed by 
the Company and of four (4) representatives appointed by the Union. 

14.08 The Health and Safety Committee's responslbilitles shall 
include, among other things: 

a) To ensure compliance with health and safety laws and reg- 
ulations as well as any other health and safety rule pre- 
vailing in the plant. 

b) To hold meetings on a monthly basis or whenever neces- 
sary to discuss accidents which have occurred recently, or 
potential health and safely hazards, as well aa the causes 
and means of prevention thereof, as well as to review envi- 
ronmental health conditions and to submit to the Company 
recommendations deemed appropriate. 

c) To be notified of fatal accidents or of serious Injuries and to 
inspect the scene of the accident and the equipment used 
wherever an industrlal accident has occurred. The inspec- 
tion shall be carried out by one Company representative 
and one Union representative who is on the Health and 
Safety Committee. 

d) To receive from the Company all Information on the nature 
of hazards related to hazardous materiais (SIMDUT) used 
In the work place as well as the safety measures to be 
taken and the appropriate antidotes and treatments. 

e) To appoint a Committee member to accompany the TCA 
health and safety representatives on Inspection rounds. 

9 To receive from the Company a copy of the literature rele- 
vant to the employees of the.bargaining unit as to their 
health and safety as required by the CSST or by the 
inspection depaftment of the minlstre du Travail et de la 
Main-d'oeuvre du QuBbec. 

g) To promote, and parkipate in, the education and training per- 
talnlng to health, safety and hazardous materials used at work. 
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h) To recelve and process complaint related to health and 
safety within the plant according to a procedure to be 
established by the Health and Safety Committee. 

14.07 The Unlon repreeentatlve(s) on the Health and Safety 
Committee shall be authorlzed, after havlng been approved by their 
Department Head, to leave hls work station, wlthout loss of salary, for 
a reasonable length of time, to fulfill hls obllgatlons pursuant to para- 
graphs 14.06 a) and b) above. 

lnduntrlal ACCldent8 

14.08 Whenever an employee is hurt in an accldent on the job, 
he shall not suffer any loss In salary for the day of the accident. If he 
is sent home, to the hospltal or to the doctor’s the Company shall 
bear the addHional travelling expenses. 

14.09 Whenever an employee who has been hurt on the job 
must, after returning to work, return to see the doctor or to the hos- 
pltal, elther for a check-up or for treatment, the Company shall pro- 
vide, without charge, the necessary means of travel and that, without 
any loss of salaty to the employee concerned. 

14.10 Whenever an employee suffers an Industrial accident In 
accordance with the Law on Industrial Accldents, he is entitled to an 
advance in salary equivalent to the benefits paid by the C.S.S.T. from 
the time of the lncldent and until he receives the beneflts from the 
C.S.S.T. on a regular basis. 

Prevention Representative 

14.11 The Company recognlzes a prevention representatlve to 
take charge of prevention for the whole plant. The preventlon repre- 
sentative Is assigned to the day shift and Is chosen from among the 
four (4) members of the Health and Safety Committee designated by 
the Union. 

SECTION 15 - SALARY RATES AND JOBS 

15.01 All jobs and their corresponding salary rates on which the 
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parties hereto have agreed shall be listed in Appendixes A and B 
whlch shall form part of these present. 

15.02 Each employee must be paid the salaty rate provided In 
Appendix "A" for his occupation. 

15.03 The company shall pay no employee at a rate which Is 
higher than the maximum rate set forth for the classlflcatlon to whlch 
he belongs. 

15.04 The necessity to transfer employees temporarily from time 
to time is considered obvious, and the Company shall be exclusive- 
ly entitled to rights of transfer, provided that the transfer not be 
lncompatlble with the provislons of this Agreement. However, any 
transfer shall be prohlblted whlch can be deemed eventually dis- 
criminating against an employee, or which is eventually detrimental 
to the physical well-belng or safety of an employee. Any employee 
refusing a standard transfer under thls Agreement shall be llable to 
dlscipiinary actlon. 

Any employee transferred In application with the above-mentioned 
paragraDh to a job at a lower rate than his regular job shall keep the 
salary rate of his job. 

Any employee transferred in application with the above-mentioned 
paragraph to a job with a hlgher rate than his regular job shall lmrne- 
dlately be paid the maximum rate set for that job. 

15.05 If an employee comes to work wlthout having received 
prlor notlce not to come and If there is no work or less than four (4) 
work hours at his regular job, he shall be offered replacement work 
for at least four (4) hours. If production is interrupted on account of 
a power failure, the employees who shall have worked for at least 
four (4) hours shall be remunerated at the sald regular rate 88 of the 
beginning of the power failure until the time they are sent home. 

However, the provlslons of this clause shall not apply In the event of 
a complete work stoppage in the plant or in a department in all cases 
of force majeure. A snowstorm is not considered a force majeure. 

16.06 The following detalls described by the Law on Labour 
Standarcls will appear on the paycheque slips: 

1) name of employer 
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2) name and surname of employee 
3) identification of employee’s job 
4) date of payment and corresponding working perlod 
5) number of hours paid at the regular rate 
6) number of hours of overtime paid with applicable 

premium 
7) salary rate 
8) nature and amount of bonuses and premiums 
9) amount of gross salary 

10) nature and amount of deductions 
11) amount of net salary paid to employee 

15.07 An employee that Is lald off, dlsmlssed or leaves of his own 
free will must receive money owing him and his personal items dur- 
ing the week following his departure. Correction of errors on any 
employee’s pay shall be done the week followlng the error notlce. 

15.08 Wages are paid by cheque weekly or by dlrect-deposit at 
the choice of the employee, every Thursday morning at 1000. For 
employees in the night shift, the cheques are available from 07:W. 
Whenever a statutory holiday occurs during the week, the Company 
shall give the paycheques as soon as they are avallable or no later 
than Friday mornlng at 1O:OO. 

SECTION 16 - COST OF LIVING ALLOWANCE 

16.01 The cost of living allowance shall be computed at a rate of 
.01 cent per hour worked for each increase of .5 tenths of a polnt In 
the Consumer Prlce Index as reported by Statlstlcs Canada (index 
1981 = IOO), to a maximum of . I O  cent per year. 

Three-month reference periods will be used for the purposes of the 
calculatlon and the adjustment will be effective the 1st day of the 
second month following ihe end ol the reference period. 

Reference Period Date of Adjustment 

May, June, July 1995 September 1, 1995 
August, September, October 1995 December 1,1995 
Novwnber,Deoe~1995andJanuary1996 March 1,1996 
February, March, April 1996 June 1, 1996 
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May, June, July lQQ6 
August, September, October leg0 
November, December 1996 and January 1997 March 1,1997 
February, March, April 1997 
May, June, July 1997 
August, September, October 1997 
November, December 1997 and January 1998 March 1,1998 
February, March, April 1998 

September 1, 1996 
December 1, 1 Q90 

June 1 , 1 Q97 
September 1, 1997 
December 1,1997 

June 1,1998 

For the purposes of this Agreement, the above-mentioned adjust- 
ments as cost of living allowances shall be Incorporated into the 
salary for the computation of pay, overtime, statutory holidays, vaca- 
tions, paid leave of absence, etc. 

SECTION 17 -WORK SCHEDULES, WORK SHIFT 
AND OVERTIME 

17.01 The regular work week shall begin at 700 a.m. on Monday 
and shall consist of five (5) days, from Monday to Frlday, Inclusively. 

SCHEDULE FOR ONE (1) SHiFT 

Monday 700 lo 12:OO 13:OO to 16:OO 
Tuesday 7:OO to 12:W 13:OO to 16:OO 
Wednesday 7:OO to 12:OO 1300 to 1600 
Thursday 7:OO to 12:OO 13:OO to 16:OO 
Friday 200 to 12:OO 1300 to 1600 

SCHEDULE FOR TWO (2) SHIFTS 

Day shllt 

Monday 7:OO to 12:OO 13:OO to 16:OO 
Tuesday 7 : ~  to 12:oo 1300 to 16:Oo 
Wednesday TOO to 12:OO 13:OO to 16:OO 
Thursday 700 to 12:OO 13:OO to 16:OO 
Friday 7:M) to 12:OO 13:OO to 16:OO 
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Evening shlfl 

Monday 16:OO to 2:OO 
Tuesday 16:OO to 2:OO 
Wednesday 1600 to 2:OO 
Thursday 1600 to 2:OO 
Friday DAY OFF 

SCHEDULE FOR THREE (3) SHIFTS 

Flrrt ohift 

Monday 8:OO to 12:OO 12:30 to 16:OO 
Tuesday 8:OO to 12:OO 12:30 to 16:OO 
Wednesday 8:OO to 12:OO 1230 to 16:OO 
Thursday 8:OO to 12:OO 1230 to 1600 
Friday 8:OO to 12:OO 12:30 to 1600 

Second shift 

Monday 16:OO to 12:OO 
Tuesday 16:OO to 1200 
Wednesday 16:OO to 12:OO 
Thursday 16:OO to 12:OO 
Friday 1600 to 12:OO 

Third shift 

Monday 12:OO to 8:OO 
Tuesday 12:OO to 800 
Wednesday 12:OO to 800 
Thursday 12:OO to 8:OO 
Friday 12:OO to 8:OO 

An employee required to work on the evening shift is entitled to be 
paid for half an hour of meal Hme. 

Whenever the three (3) work shifts are in operation the employees 
required to work on these shifts are entitled to be paid for haif an 
hour of meal time. 

The regular work schedule mentioned above shall not be subject to 
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change, except after mutual agreement between the two partles. 

Employees who must leave the plant for meal tlme shall punch their 
tlme card before leaving the plant, except when leaving to get to the 
outside area provided by the Company for meal purposes. 

If an employee Is late In returning to work after the 30-minute meal 
period, he automatlcally loses his paid half-hour and his minutes of 
lateness. 

17.02 Subject to prior agreement wlth the Union, if It is avoi- 
dable to lay off employees by cuttlng down Working hours to less 
than forty (40) hours, without falling below thirty-five (35) hours per 
week for a maximum period of five (5) consecutlve work days during 
the course of three (3) consecutlve months, or by transferring 
employees to other slmliar jobs, It shall be possible to cut down work- 
ing hours or to transfer employees. If employees are thus trans- 
ferred, the said transfers shall be made according to senlority. If no 
similar jobs are available, the transfers to other jobs shall be made 
on the jobs affected, except that certaln employees with more senlor- 
ity shall be entitled to secure the job through the usual senlority pro- 
cedure until the laid off or transferred employees are recalled to 
work. 

If any job where lay-offs, bumpings or transfers have been resorted 
to, as opposed to lay-offs only, the working hours may not be 
extended beyond forty (40) hours per week as long as an employee 
shall be entitled to recall or to retransfer to that job except in those 
instances where: 

a) temporary leaves granted to employees in that job on 
account of vacatlon or illness shall result In emergency 
overtime of a maximum duration of eight (8) hours per 
week; 

b) a total of less than four (4) hours per day is occasionally 
required in the occupatlon affected for overtime work 
requirements essential to the operations. However, under 
no circumstances shall overtime exceed eight (8) hours 
per week. 

17.03 An employee who is asked by the Company to change 
shHts must be notified forty-elght (48) hours prior to the start of his 
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new shlft; otherwise, the employee shall be paid at the overtime rate 
for the first shift of his new schedule. (This provision shall not apply 
to voluntary shift changes agreed upon between two employees after 
having recelved approval from the foreman). 

17.04 The Company accepts the principle of preferential shlft 
asslgnment for employees on the bask of seniority and It shall make 
every effort to apply this policy. The parties hereto agree that the 
demands made to malntaln productlon at the required standards of 
quali!y and quantlty, and that the adequate tralnlng of new employ- 
ees shall be factors to be considered, among others, which may 
necessitate changes while assigning employees to a work shlft on 
the basls of seniority. 

17.08 A bonus of forty cents (40g) per hour shall be paid to 
employees working on the second shift and a bonus of sixty cents 
(60C) per hour shall be paid to employees worklng on the third shift. 

17.06 Employees shall be entitled to their regular salary rates 
increased by one-half for ail hours worked beyond eight (8) hours per 
day from Mondays to Fridays, except for employees working on the 
evening shift of the two-ehlft schedule, whose regular salary rates 
shall be increased by one-half for all hours worked beyond ten (10) 
hours for Mondays, Tuesdays, Wednesdays and Thursdays. 

Employees shall also be entitled to that bonus for all hours worked 
on Saturdays andor for all hours worked on Fridays on the evening 
shift of the two-shlft schedule. 

Any hours worked on Sundays must be paid at twice the regular 
salary rates. 

17.07 Except in an emergency, an employee who is called upon 
to work overtime must be notified at the first opportunity during the 
shift scheduled two (2) days before the day he Is expected to work 
overtime. Employees who are called upon to work overtime may be 
excused, provided that they give, In order to justify their refusal to do 
such work, a reason deemed satisfactory by the Company durlng the 
shift preceding the shlft In which they are expected to carry out the 
said overtlme work. 

17.08 Overtime work shall first be offered to the employees avail- 
able within the occupation set forth in Appendix A on a voluntary and 
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fair basis, according to seniority and as long as the required number 
of available employees volunteer. Whenever the required number is 
not available and additional employees are required, overtlme work 
shall be offered to the qualified employees available In the plant on 
a voluntary and fair basis, according to senlority and as long as the 
requlred number of available qualified employees volunteer. 
Whenever the requlred number is not available and additional 
employees are required, overtime work shall be assigned In the 
reverse order of seniority to employees m the plant who are qualified 
to carry out the required overtime work. However, no employee shall 
be required to work more than a total number of ten (10) hours of 
overtime over any consecutive four-week (4) period. 

The employees have to carry out the overtime work In their occupa- 
tlons, when available and offered to them, before accepting or 
requesting any other overtime work. 

The Company shall malntain monthly a list of employees who volun- 
teer for the overtime work required for maintenance. The overtlme 
work requlred for maintenance shall be offered to employees who 
put their names on the list according to seniority and on a fair basis. 
Any employee whose name Is on the list and who refuses to carry 
out the overtime work required for maintenance shall wait until all 
other listed employees have been solllclted before being offered fur- 
ther overtime work. 

Should the Company fail to take into account seniority and qualiflca- 
lions In distribuling overtlme work, It shall give the employee affect- 
ed the opportunity to carry out further overtime work. Whenever a 
second mlstake affecting the same employee is made within a slx- 
month (6) period, the Company shall pay such employee for the 
overtime he would normally have done had It not been for such mls- 
take. 

17.09 The employee who is celled back to work after his regular 
work day and who has IeR the plant shall be paid for that emergency 
recall for at least three (3) hours at time and one-half (1 I&!) of his 
rate; or on Sundays, at twice the rate. 
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SECTION 18 - HOLIDAYS 
18.01 The Company blnds Itself to recognlze the following days 
as paid holldays: Good Friday, Dollard Day, StJean-Baptlste Day, 
Confederation Day, Labour Day, Thanksgiving, Christmas Eve, 
Chrlstmas Day, the three (3) days after Christmas, New Year's Eve 
and New Year's Day. 

18.02 Any work carried out during one of the holidays (except If 
the work Is normally Included in the shlR Immediately preceding or 
following the hollday) shall be remunerated at twice the average reg- 
ular hourly rate of each employee, In addltion to the hollday pay to 
whlch the employee is entitled. 

18.03 The holidays mentioned above shall be deemed paid hol- 
idays under the following conditions: 

1) The employee must have worked at least seven (7) hours 
on the work day immediately preceding the holiday or at 
least seven (7) hours on the day following the holiday, 
unless he has been authorized to be absent by the 
Company or unless he provides a valid explanation for hls 
absence, or unless he has been prevented from working, 
his whole shift because his hours scheduled were shorter 
or unless he has been laid off as of the work day Immedl- 
ately following the holiday, according to schedule. 

2) The pay for each holiday shall be the regular salary rate 
multiplied by the number of regular hours scheduled for 
the day on which the hollday 1s celebrated. 

3) If one of the holidays falls on a Saturday or Sunday, the 
holiday shall be postponed, for the purposes of this 
Agreement, to the following Monday or the following day 
as the case may be. 

4) In case a premature closing of the plant should occur 
before the Christmas holidays or even following a mass lay 
off, the remuneration for the sald holidays will be 2.8% of 
earnings from January ist, of the current year to date of 
premature clodng of the plant. Employees at work at the 
time of the mass lay off or premature closing of the plant 
wIII be eligible for the payment of the Christmas holidays 
on the first week following sald holidays. 
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18.04 This clause shall not be applied 80 as to grant the employ- 
ee a higher pay than that which he would normally recelve under 
group Insurance and C.S.S.T. benefits. 

SECTION 19 - PAID VACATIONS 

19.01 The plant shall be shut down to allow annual vacation dur- 
Ing the two (2) last full weeks of July and the following week. In 1996, 
the plant shall be shut down from July 15, 1995, to August 6, 1995 
inclusively. In IQW, the plant shall be shut down from July 13, l9Q6, 
to August 4, 1998 induslvely. In 1907, the plant shall be shut down 
from July 11, lg97, to August 3, 1997, Incluslvely. 

19.02 Employees who, on June 1st of the year in progress, shall 
have completed less than one (1) year of uninterrupted service with 
the Company shall recelve a vacation allowance as provided for in 
the appropriate regulations of the Province of QuBbec. 

19.03 Employees who, on June Ist, of the year in progress, shall 
have completed one (1) year of uninterrupted servlce with the Com- 
pany shall be granted a two (2) weeks paid vacation per year. The 
payment of the sakl vacation shall be equal to two (2) weeks salary 
or four percent (4%) of their gross earnings during the preceding 
twelve (12) months prior to June 1st of the year in progress, if the 
later amount is higher than the former. 

19.04 Employees who, on June 1 st, of the year In progress, shall 
have completed five (5) years of uninterrupted service with the 
Company, shall be granted a three (3) weeks vacation per year. The 
payment of the said vacation shall be equal to three (3) weeks salary 
or six percent (6%) of their gross earnings during the preceding 
twelve (12) months prior to June lst, of the year in progress, If the 
latter amount Is higher than the fomer. 

19.05 Employees who, on June Ist, of the year in progress, shall 
have completed ten (IO) years of uninterrupted service with the 
Company shall be granted a four (4) weeks vacation per year. The 
payment of the said vacation shall be equal to four (4) weeks salary 
or elght percent (8%) of their gross earnings during the preceding 
twelve (12) months prior to June Ist, of the year In progress, If the 
latter amount Is higher than the former. 
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19.06 Employeeswho, on June lst, of the year in progress, shall 
have completed twenty (20) years of uninterrupted service wlth the 
Company shall be granted a five (6) weeks vacation per year. The 
payment of the said vacation stiall be equal to five (5) weeks salary 
or ten percent (10%) of their gross earnings during the preceding 
twelve (1 2) months prlor to June 1 st, of the year in progress, if the 
latter amount Is hlgher than the former. 

19.07 Employees who, on June lst, of the year in progress, shall 
have completed thirty-five (35) years of unlnterrupted servlce wlth 
the Company shall be granted a SIX (6) weeks vacation per year. 
The payment of the said vacation shall be equal to slx (6) weeks 
salary or twelve percent (12%) of their gross earnings durlng the 
preceding twelve (12) months prior to June 191, of the year in 
progress, if the latter amount is higher than the former. 

19.08 The vacation pay for an employee shall be computed as 
straight time on the basis of his regular hourly rate on June 1st of 
the year in progress. 

19.09 As far as vacations are concerned. one (1) week shall 
comprlse forty (40) hours. 

19.10 An employee who has left the Company, or who has been 
dismissed or laid off after having completed less than one (1) year of 
unlnterrupted service but more than one (1) month with the Company 
shall be entitled to four percent (4%) of the salary earned. An 
employee who has one (1) year of uninterrupted service shall be 
entitled to four percent (4%) of the salaly earned; he shall be entitled 
to SIX percent (6%) If he has more than five (5) years of service; elght 
percent (8%) if he has more than ten (10) years of service; ten per- 
cent (10%) if he has more than twenty (20) years of service; and 
twelve percent (12%) if he has more than thirty-five (35) years of ser- 
vice. The payment shall be made upon termination of employment. 

19.11 Vacations that are not taken as set forth in clause 19.01 
above must be taken between June 1st of the year In progress and 
May 31st, of the following year. The choice of vacation periods shall 
be made on the basis of seniority ranking within each occupation 
providing that no more than five percent (5%) of employees are 
absent for holidays per occupation (1 person mlnlmum). In addition, 
an advance notice of one (1) month is required for holiday planning. 
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19.12 The employee must receive his vacatlon pay before leaw 
ing on vacation, which shall include the amount due for the vacation 
he is taking. The vacation pay shall be senled on a cheque dlstlnct 
from the regular pay cheque. 

19.13 If one or another of the holidays mentioned in clause 18 
should occur durlng an employee’s vacation, the said employee shall 
be entitled to an additlonal vacation day paid at his regular salary 
rate. 

lg.14 An employee who is absent on account of illness or acci- 
dent while he planned to be on vacation may take his vacation imme- 
dlately afler said absence, or in accordance wlth clause 19.11. 

19.15 An employee who retires during the current year shall 
receive the higher of the two amounts, be it the percentage accruing 
to the salary earned during the cunent year or the vacation pay 
based on the amount of uninterrupted service during the current 
year. 

SECTION 20 - FURTHER LEAVES 

20.01 Any employee shall be granted a funeral leave of five (6) 
calendar days without loss of salary in the event of the death of a 
spouse or a chlld to whom the employee Is the genetic parent or the 
legally adoptive parent, or a child of his spouse. 

Any employee shall be granted a funeral leave of three (3) calendar 
days without loss of salaiy in the event of the death of his father, 
mother, brother, sister, father-in-law (father of his spouse), mother-in- 
law (mother of his spouse), brother-in-law, slster-In-law, a grandpar- 
ent, a grandchild, or any other relative residing In the employee’s 
home. 

The days shall be applled as follows: 

1) If the employee learn of the death prior to his work shift, 
the days are calculated from the date of death. 

2) If the employee learns of the death during or after hie work 
shlfl, the days are calculated from the day following the 
death. In the case where the employee learns of the death 
durlng his work shlft, he may leave work immedlately with- 
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out any loss of salary for the remainder of that work shift. 

3) The work days of the sald leave may be split after notify. 
lng the employer. Such spllttlng shall be applicable untll 
the day of burial. 

Any employee shall be granted a one-dpy (1) leave without loss of 
salary, on the day of the funeral, In the event of the death of a son- 
In-law, daughter-in-law, stepfather (his mother’s second husband), 
stepmother (his father’s second wlfe), or a grandparent of his 
spouse. 

This provision must not be applled so as to grant the employee a 
higher pay than that which hls regular work schedule would have 
allowed hlm to earn. 

20.02 Whenever an employee is called for jury duty during his 
regular work hours, the duration of his absence shall be considered 
as worked hours and he shall be remunerated for that time, hls jury 
duty remuneration belng deducted from his regular salary. 

20.03 In the event Ihat an employee should be called by the 
Company to appear before a law court, the time spent for that pur- 
pose shall be considered as hours worked in as much as he would 
have worked If he had not had to appear in court. Consequently, he 
shall be pald at the appropriate rate. 

20.04 Upon written request, an employee may obtain an unpaid 
leave of absence permlt without loss of seniority for a perlod not 
exceeding three (3) months, provided such a request Is made for a 
reasonable motive five (5) days In advance. When circumstances so 
justify, a leave of absence permlt may also be granted retroactively. 
Such a request shall not be refused without a reasonable motive, the 
burden of proof thereof lylng wlth the Company. 

20.05 The Company shall grant a physical disability leave of 
absence upon presentation of a disability certificate slgned by a 
physician. The said certlflcates are granted for a maximum perlod of 
thirty-six (36) consecutive months. However, the Company reserves 
the right to verify every six (6) months the legitimacy of the absence. 

The Company may occasionally require a disability extension certifi- 
cate during the leave. The physical dlsablllty certificates shall expire 
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automatically at the end of the flrst week followlng the termination of 
the disability. Nothing in this clause shall in any way whatsoever llmlt 
the right of the Company, subject to the grievance settlement proce- 
dure, to take all measures It deems necessary with regalds to an 
employee whose physical condition or repeated sickness leaves pre- 
vent him from maintaining regular attendance or from performing sat- 
lsfactorlly all the tasks of his Job. Upon returning from the said leave, 
the employee shall be reinstated in hls former job if he is able to per- 
form it adequately. If he cannot do the work, the Company shall noti- 
fy the Unlon of any new asslgnment. 

20.06 An employee who fails to return to work Immediately upon 
the expiry of hls leave of absence wlthout pay shall be deemed to 
have voluntarily quit hls job, unless he gives a satisfactory explana- 
tion to justify his failure to return to work. 

20.07 
1) In case of pregnancy, the employee shall be granted a 

leave of absence without pay; if she so requests, the leave 
of absence may begln at the sixth (6th) month of pregnan- 
cy and may expire three (3) months after she has given 
blrth. 

2) From the sixth (6th) week preceding the scheduled blrth 
date, the employer may require in writing from the preg- 
nant employee who is still at work a medical certificate cer- 
tlfylng that she is able to work. Should the employee 
refuse or omit to provide the said certificate withln elght (8) 
days, the employer may force her to start her rnaternlty 
leave immediately upon a written notice, with grounds, to 
that effect. 

3) When there Is a risk of mlscarrlage or a risk to the health 
of the mother or the baby which is attributable to the preg- 
nancy and requires the mother to stop working, the 
employee shall be entitled to a special maternlty leave If 
prescribed by a medical certificate certlfylng the existence 
of the risk. The maternity leave may then start before the 
sixth (6th) month of pregnancy without affecting the date of 
return to work. 

4) In cases of natural or Induced mlscarrlage, the employee shall 
be entitled to a maternity leave not exceeding three (3) weeks. 
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5) The employee who sends her employer, before the expiry 
date of her maternily leave, a notice accompanied by a 
medical certificate certifying that her health or the health of 
her baby reqlrlres an extension of her maternity leave, 
shall be entitled to extend her maternlty leave for up to six 
(6) weeks after Ihe third (3rd) month followlng the birth. 

6) The employer may requlre the employee who returns to 
work within two (2) weeks following the blrth to provide a 
medical certificate certifying that she is well enough to go 
back to work. 

7) Upon expiry of the maternity leave, the employer shall 
relnstate the employee in her regular position with a11 the 
benefits which would have been granted to her had she 
been at work. 

8) The right of the employee to the soclal benefits recognized 
In her workplace shall not be affected by her maternity 
leave, subject to the regular payment of any applicable 
contributions of which the employer pays Its share. 

9) If the regular position of the employee no longer exists 
upon her return, the employer shall grant her all the rights 
and prlvileges to which she would have been entitled had 
she been at work when her posltlon was abolished. 

10)Whenever the employer shall make any lay-off which 
would have included the employee had she been at work, 
such employee shall have the same rights, with respect, 
among other things to a recall, as the other laid-off employ- 
ees. 

11)This section is not intended to grant an employee a bene- 
fit which would not have been granted to her had she been 
at work. 

20.08 Upon termination of a maternity leave, the employer shall 
relnstate the employee as provided for In the Collective Agreement 
wlth all the privileges and beneflts as set forth in the Collective 
Agreement Including the salary to which she would have been enti- 
tled had she been at work. 
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SECTION 21 - INSURANCE 

21.01 The group Insurance plan, the beneflts of whlch are set 
forth in Appendix E, shall remain in effect for the duration of this 
Agreement. The sald pian forms an integral part of thls Agreement 
and shall not be modified without the consent of both parties. Wlthin 
thirty (30) days following the signing of this Labour Agreement, the 
Company shall remit a copy of the master group insurance policy to 
the Union. 

21.02 Whenever the Insurer has not pald accldent-slckness ben- 
efits within WO (2) weeks of the date on which a medical certificate 
has been presented, the Company, at the employee’s request, shall 
advance him the weekly benefits he Is entitled to untli he Is reguiar- 
ly paid such benefits. 

21.03 The Company shall not be bound to take part, In any way 
whatsoever, to protests bearing on claims made by employees wlth 
regard to the Insurance plans set forth above. Such protests shall be 
argued and settled between the employee and the Insurer and they 
shall not be submltted to the grievance and arbltration procedure as 
provided for in thls Agreement between the Company and the Union. 
However, the Company shall put forth its best efforts to see that the 
Insurer fulfills hls obilgatlons completely. 

21.04 The Company shall not be bound to subscribe In any way 
whatsoever, to any part of the Insurance plans mentioned above on 
behalf of employees who have not yet completed their probatlon 
period. 

21.06 The Company shall not be bound to provide any type of 
Insurance whatsoever for anyone who has ceased or who, eventual- 
ly ceases to be actively employed by the Company, except for retired 
Company employees for whom the Company subscribes to and pays 
for a life Insurance of two thousand dollars ($2,000). 

21.08 The Insurance plans mentloned above shall be main- 
tained, the Company bearing the full cost, In the case of any employ- 
ee who is away from work as a result of illness or accident, or In the 
case of a laid-off employee; however, It Is understood that the 
Company’s contribution shall cease In the event that the lay-off 
extends beyond thlrty (30) days. 
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21.07 The Company shall provide a long-term total disability 
insurance plan granting an employee sixty percent (60%) of his 
salary, effective at the expiry of sickness and accident benefits, the 
payments thereof continuing for 'the entire duration of the total dis- 
ability. 

SECTION 22 - PENSION PLAN 

22.01 For service accumulated before May 2, 1995, the plan 
shall ensure the payment of a monthly retirement pension of fourteen 
dollars ($14.00) per month, multiplied by the number of years of ser- 
vice credited to the employee, the maximum thereof being unlimited. 
Eligible employees shall be those who have reached the age of sixty- 
five (65) and who have ten (10) years of credited service or more and 
whose employment with the Company has terminated. 

For service accumulated between May 3, 1995, and May 2, 1996, 
the pension payable shall be sixteen dollars ($16.00) per month. 

For service accumulated between May 3, 1996, and May 2, 1997, 
the pension payable shall be eighteen dollars ($18.00) per month. 

For service accumulated between May 3, 1997, and May 2, 1998, 
the pension payable shall be twenty dollars ($20.00) per month. 

22.02 Any employee shall also be entitled to take early retire- 
ment at the age of fiftyfive (56) provided that he has at least ten (10) 
years of credited service but his pension shall be reduced by six- 
tenths (6/10) of one percent (1%) for each month of difference 
between his age and the age of sixty-five (65) or, at his discretion, he 
may defer his pension and start receiving it at the age of sixty-five 

An employee who takes early retirement and who is sixty (60) years 
old or older shall have his pension reduced by four percent (4%) for 
each complete year of dlfference between his age and the age of 
sixty-five (65). Any fraction of a year shall be prorated. 

22.03 Furthermore, an employee with fifteen (15) years of cred- 
ited service or more with the Company and who Is totally and per- 
manently disabled may retire, provided that he has reached the age 
of flfty (50), but the pension, in such a case, shall be deducted from 
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the amount of any occupational accident benefits which are payable 
to hlm. 

22.04 An employee with ten (10) years of service and whose 
employ terminates shall become eligible to a deferred retirement 
pension payable at the age of sixty-flve (65). 

22.05 A Jolnt committee shall be established by the Company and 
the Union to determine an employee’s rights to receive a penslon, to 
decide on applications for pensions, to revise and communicate rele 
vant information pertaining to the pension plan system; otherwise, the 
Company shall be solely in charge of the plan, Its control and admin- 
istration, and it shall set forth the rules and regulaUons which it deems 
necessary to operate and manage the plan efflcientiy. 

The pension plan shall be negotiable concurrently wlth this 
Agreement, shall form part hereof and shall expire concurrently here- 
with. 

22.06 The pension plan signed on March 11, 1966 must be 
reviewed and renewed for a duration similar to that of the Labour 
Agreement. 

22.07 
ously set forth in the French and Engllsh languages. 

The t e n s  of the general penslon plan shall be simultane- 

SECTION 23 - MISCELLANEOUS 

23.01 Each employee shall be given a copy of this Agreement in 
French and In English, as soon as possible after the slgning thereof. 
Only the French version shall be deemed offlclal. The Company 
shall provide the Union with fifty (50) coples of this Agreement. 

23.02 At the signing of this Agreement, the Company shall pro- 
vide the Union wlth a list of all the bargainlng unit employees, includ- 
ing their names, dates of birth, punch card numbers, dates of senior- 
ity, occupations,and salary rates. The Union shall be notified on a 
monthly basls of any changes made to the said list and shall be pro- 
vided with a complete revised verslon thereof every slx (6) months. 

23.03 The Company shall provlde the Unlon wlth a list of fore- 
men and It shall notify the same of any changes to occur thereafter. 
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23.04 The lateness record in terms of minutes shall accrue on a 
weekly basis and the employee’s paycheque shall be adjusted to the 
nearest fifteen (15) minutes. Whenever an employee shall have 
accrued more than seven (7) mlnutes lateness, the employee shall 
be penallzed for fifteen (15) minutes on his paycheque; however, 
these seven (7) minutes may be spread out on the employee’s week- 
ly paycheque period. Whenever an employee is twenty-three (23) 
mlnules late after the beginnlng of his shlft, he shall be penalized for 
thirty (30) minutes. The following chart explains the method se! forth 
above: 

A total at: 

01 to 07 minutes late per week 
08 to 22 minutes late per week 
23 to 37 minutes late per week 
38 to 52 minutes late per week 
53 to 67 minutes late per week - 1 hour 

. . . . .  I . . . . .  

- 15 minutes - 30 minutes - 45 minutes 

Thls chall shall not be.conslrued as an excuse or a permission for 
late arrlvals. Employees who are repeatedly or excessively late shall 
be subject to disciplinary actlon. 

23.05 Coffee break and washlng period 

The Company grants two (2) rest periods of ten (10) minutes each; 
one period for each one half regular work day. 

The Company grants two (2) washing periods of five (5) minutes 
each, one before lunch and the other at the end of the day. 

SECTION 24 - DURATION 

24.01 This Agreement shall be effective as of May 3, 1995, and 
shall remain fully effective untll May 2, 1998, inclusively. 

24.02 Within nlnety (90) days prior to the expiry of this 
Agreement, either patty hereto may notify the other of its intention to 
amend the Agreement, to terminate it or to negotiate a new agree- 
ment. 

24.03 This Agreement remalns effective until one or the other 
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party exercises its rlght to strike or lock out, or until the slgnlng of a 
new Collective Labour Agreement. 

SECTION 25 - QUEBEC WORKERS SOLIDARITY 
FUND (QWF) 

26.01 The employer agrees to cooperate wlth the Unlon to allow 
all employees wishing to subscribe, by savings method on their 
salary, to the Quebec Workers Solidarity Fund savings plan. 

25.02 Whatever number of employees makes the request, 
January 1, 1989 the very latest, the employer agrees to deduct from 
each employee's paycheque, that wish to subscribe and have signed 
the appllcatlon form, the amount specifled by the employee for the 
term he has set or until further notice. 

25.03 An employee may modify six (6) tlmes a year the amount 
of his Instalments, or at any time cease to subscribe, by forwarding 
a notlce to this effect to the Fund and the employer. 

25.04 The employer commits itself to forward to the Fund by 
cheque, each month (at the latest the 15th day of the month follow- 
ing the appropriation) the amounts deducted under section 25.02. 
Thls remittance must be accompanied by a list indicating the name, 
the social Insurance number and reference number (supplied by the 
Fund) for each employee, and the amount drawn for each. 

SECTION 28 - SEXUAL HARASSMENT 

26.01 
a) The Unlon and the employer recognize the right of all 

employees to work in an environment free of any sexual 
harassment. 

b) Any employee who is the victim of sexual harassment may 
flle a complaint wlth the Human Resources Director or a 
member of the Union Committee. The complaint shall be 
dealt with promptly and in confidentlality by either of the 
parties. 

c) Within ten (10) days followlng the fillng of the cornplaint, 
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the Union and the Company shall form a special commit- 
tee to study and investigate the complaint. The committee 
shall submit its recommendations to the employer as soon 
as possible. If warranted, the employer shall take any 
steps it deems necessary wlthln five (5) days following the 
recommendations of the committee. 

d) The above provisions do not prevent any employee 
involved in a complaint from using the grievance settle- 
ment procedure. 

IN WITNESS WHEREOF, the panies hereto have signed thls 
Agreement through their duly authorlzed representatlves, this 8th 
day of June 1995. 

FOR THE UNION 

RBjean Roy Serge Laurent 
Michel Vermette Rolf Templin 
Mlchel Dupont Valentin Leduc 
Michel Vewille Michel Drapeau 
Paule-Ange NBron 
Serge Portelance 

FOR THE COMPANY 

APPENDIX A - SALARY RATES 

As of the slgning of this Agreement, the minimum rates at hiring shall 
be the following: 

At the time of After 3 months After 6 months 
hlrlng service service 
10.48 10.53 10.58 

Nine (9) months after the date of hiring, the new employee's hourly 
rate shall Increase by one-hall of the difference between the rate he 
shall be paid at that point and the minimum rate of the scale which 
applies to hls classlflcation. 

Twelve (12) months after the date of hlring, the new employee's 
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hourly rate shall increase by the difference between the rate he shall 
be paid at that point and the minimum rate of the scale which applies 
to his classificatlon. 

Fifteen (15) months alter the date of hlring, the employee's hourly 
rate becomes the average between the minimum and maximum rate 
of the scale which applies to his ciasslfication. 

Eighteen (18) months after the date of hiring, the employee's hourly 
rate becomes the maximum rate of the scale which applies to his 
classification. 

As soon as this Agreement becomes effective, the complete list of 
classifications and the salary scales for each shall be the following, 
with the exceptlon of new jobs which may be created by the 
Company and for which there would be neither classification nor 
salary scale applicable. 

P- 
Class May 3,1095 

2.50/0 

1 15.20-1 5.63 
2 14.44-1 4.01 
3 13.63-14.03 
4 13.50-13.89 
5 13.34-1 3.69 
6 13.08.13.42 

Gkilledlabourlobs 
Class May 3,1985 

2.5% 

1 15.53-1 5.89 
2 14.78-1 5.14 
3 14.1 8-1 4.53 
4 13.62-13.98 
5 13.18-13.54 

May 3,1996 
3% 

15.91-16.36 
14.87-15.36 
14.04-14.45 
13.91 -14.31 
13.74-14.10 
13.47-1 3.82 

May 3,1996 
3% 

16.00-16.37 
15.22-15.59 
14.61 -14.97 
14.03-14.40 
13.58-1 3.95 
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May 3,1997 
2.5% 

16.31-16.77 
15.24-15.74 
14.39-14.81 
14.26-14.67 
14.08-14.45 
13.81-14.17 

May 3,1997 
2.5% 

16.40-1 6.78 
15.60-1 5.98 
14.98-15.34 

13.92-14.30 
14.38-14.76 



Salary rates subsequent to reclassification shall be Increased by: 

2.5% as of May 3,1006 
3.0% as of May 3,1998 
2.5% as of May 3,1997 

APPENDIX B - CLASSIFICATIONS AND OCCUPATIONS 

Class 1 

1 -A 
1-6 
1 -c 
1 -D 
1 -E 
1 -F 
1-0 
1 -U 
1 -I 
1 -J 

Class 2 

2-A 
2-8 
2-c 
2-D 
2-E 
2-F 
2-0 
2-H 

Claso 3 

3-A 
3-8 
3-c 
3-0 
3-E 

Auto flatstock setter 
Auto latch roll feed setter 
Auto press setter 
Double end latching setter 
Experimental projects 
Machine repair (new method double hook) 
Maker dimples punches & swaglng dies 
Press room tool maker 
Shank and press set operator 
Swage 4-in-lines setter 

Auto latch roll feed set operator 
Auto press set operator 
Automatic flatstock set operator 
Double end latching machines set operator 
Double end mill & groove mach, set operator 
Grind bevel butt setter 
Straightening machines setter 
Swage 4-In-lines set operator 

Buff head burr control man 
Count & pack helper 
Heat treat helper 
Inspect helper 
Polish control man 
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Clara 4 

4-A 
4-8 Bend blades set operator 
4-C Blanking set operator 
4-D Buff head set operator 
4-E Burr off new way operator 
4-F Cllpplng set operator 
4-G Checker K.N. auto latch roll feed 
4-H Checker K.N. auto press 
4.1 Checker K.N. burr off 
4-J Checker K.N. final inspect 
4-K Checker K.N. heat treat 
4 4  Checker K.N. special 
4-M Draw butt 
4-N Expedlte K.N. 
4-0 Glare hook machine set operator 
4-P Grind bevel butt set operator 
4-Q Grind butt set operator 
4-R Hand straightening 
4-5 Harden heavy duty K.N. 
4-T Heat treat placer lydon furnace 
4-U Heat treat tool hardening & clamp repair 
4-V Inspect final K.N. 
4-W Machine select operator 
4-X New way inspect lnal K.N. 
4-Y Polish operator 
4-2 Raise hook, snubbing and clipping set operator 
4-AA Shaving machine operator 
4-BB Side Mill& set operator 
4-CC Stralghten machine operator 
4-DO Straightening machine operator 
4-EE Stringing machine operator 
4-FF Surface grinder operator 
4-GG llght latch loosen operator 

Automatic flatstock blanking set oper. 
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Class 5 

5-A Clamp K.N. 
5-8 Degreaser operator 
5-C Janitor 
5.0 Pan carrier 

Class 6 

6-A 
6-B 
6-C 
6-D 
6-E 
6-F 
6-G 
6-H 
6-1 
6-J 
6-K 
6-L 
6-M 

Auto latch general male 
Buff head placer 
Butting machine operator 
Count & pack 
Feeder clip butt 
Feeder count & pack 
Feeder heal treat 
Feeder polish 
First aid & sample 
General female 
Grind bevel butt faeder 
Scale 
Stringer 

LIST OF OCCUPATIONS FOR ELECTRICIAN, ELECTRI- 
CIAN-APPRENTICE, MACHINIST AND MILLWRIGHT 

Class 1 

10-A 
1 0 4  
10-c 
10-D 
10-E 
10-F 
10-G 

Class 2 

20-A 

Auto flatstock I machinist 
Auto latch roll feed I machinist 
Electrician 
Flatstock blanking I machinist 
Machinist I 
Numerlcal control grinde operator I 
Press room I machinist 

Auto flatstock I I  machinist 
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20-B Auto latch roll feed II machlnlst 
204 Etectriclan-apprentlce (4th year) 
20-D Flatstock blanking I1 machinist 
20-E Machlnist II 
20-F Millwright I 
20-G Press room II machinist 

Class 3 

30-A Auto flatstock 111 machinist 
30-8 Auto latch roll feed 111 machinist 
3 0 4  Electrlclan-apprentice (3rd year) 
30-D Flatstock blanking 111 machinist 
30-E Machlnlst 111 

30-G Press room 111 machinist 
30-F Millwright I1 

Claae 4 

40-A Auto flatstock IV machinist 
40-6 Auto latch roll feed IV machinist 
40-C Electrlclan-apprentlce (2nd year) 
40-0 Flatstock blanking IV machlnlst 

40-0 Press room IV machinist 

40-E Machlnlst IV 
40-F Millwright 111 

Class 5 

50-A Electrlclan-apprentice (1st year) 
50-6 Mlllwrlght IV 

APPENDIX C - LIST OF ZONES WITH THE COMPONENT 
DEPARTMENTS 

ZONE I 

Dept. no I O  Shanks 
Dept. no 12 
Dept. no 16 Presses 
Dept. no 26 Flatstock blanking 

4-In-lines, die repalrs 
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Dept. no 32 Straightening 
Shavlng 
Copcentra extra operations 

ZONE II 

Dept. no 18 Burr off 
Dept. no 20 Double hook 
Dept. no 37 Side mill 

Auto flatstock 
ZONE 111 

Dept. no 8 Production control 
Dept. no 9 Quality control 

ZONE IV 

Dept. no 32 Sand blast 
Dept. no 34 

Dept. no 35 
Dept. no 43 

Glaze hook, loose latch, 
polish 
Raise snub and clip (extra operation) 
Qtind butt, reduce butt, grind bevel butt 

ZONE V 

Dept. no 40 inspection 
Count and pack 

ZONE VI  

Dept. no 24 Latching 
Degreaser 2nd floor 

ZONE VI1 

Dept. no. 3 klectrlclan 
Dept. no. 6 Machine shop 
Dept. no. 7 Maintenance 
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Dept. no 38 Heat treat 
Degreaser 1 st floor 

APPENDIX D - JOB DESCRIPTION 

1. New or Changed Jobs 

When a new job is created or that an existing job is modi- 
fied, or amalgamated, the Company writes the job &scrip 
tion and establishes the classification after discussion with 
the Union. The pay will be computed on that classification. 
Any dispute as to the proper classification of a job may be 
processed through the grievance and arbitration proce- 
dures of the contract. 

APPENDIX E - SYNTHESIS TABLE OF BENEFITS 
PROVIDED UNDER THE COLLECTIVE 
INSURANCE PLAN 

LHe Insurance 

Employee: 25 000 $ (in addition to accidental death and mutilatbn benefits) 
Retiree: 2 000 $ 
Spouse: 2 000 $ 
Children: 1 000 $ 

Individual or Family Health Insurance 

l a m u % w h  Reimbursement m 
Semi-private room 100% None 

Private nurse 80% Max. 1 OO$ per day 
Max. 2ooo$ per year 

Speech therapy, 00% None 
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Audiology, Occupational 
therapy 

Electrocardiography, 
radiography and lab analysis 100% 

Artiflciai limb, 
external prOSthr3SiS 80% 

Surglcal corset, 
crutches, spllnt, cast, 
truss and other 
orthopedic appllances 80% 

Wheel chair rental, 
hospital bed, respirator and 
other similar appliances 80% 

Ambulance setvlce 100% 

Corrective shoes or 
orthopedic shoes 80% 

Care provided by dental 
surgeon for accidental 
injury to natural teeth 80% 

Chiropractlc 15$ per visit 

Podlatry, osteopathy, 
naturopathy 15$ per vlslt 

Physiotherapy, physical 
rehabllitatlon 
therapist 80% 
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MaX.2oo$perYfW 

None 

None 

None 

Max. 300$ per year 

None 

Max. 1000$ 
per accident 

1 visit per day 
Max. 400$ per year 

1 visit per day 

None 



Out-of-province 100% of 1ooOOOO$meX.per 
emergency medical amount emergency case 
and surgical care exceeding 

amount payable 
by provincial 

health insurance 
plan 

Eye examination 100% Max. 40$ per visit 

lndivlduai or Family Prescription Medlclne Plan 

chmasmk Reimbursement Exemption 

Prescription medklne 100% 2.00$ 

Guaranteed individual or Family Medlcai Care Outside Canada 

ursed to 1 OOoh 
- Repatriation costs 
- Medical escort 
- Cost of return of vehicle (maximum 1 ,OOO$) 
- Preparation and return of remains in the event of death 
- Accomodation costs (maximum 150$ per day and 1,200$ 

- Return transportatlon of relative (maximum 1,500$) 
- Travel care service 
- Search for appropriate hospital 
- Verification of medical coverage 
- Forwardlng of medical dossler 
- Coordlnation of return 
- Coordination of settlement claims 
- Coordlnation of return of dependents 

per sojourn) 
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- Coordination of return of personal vehicle 
- lnterpretatlon service 
- Legal council 

Shorbterrn Dllrablllty Insurance - Duratian 

66 2\3% of regular salary 26 weeks 

Long-term Dlsabllity lnrurence - Duratlon 

60% of regular salary Until end of 
disability or 

immediate cessatlon 
upon 85th birthday 

Grace Period 

0 days in case 
of accident or 
hospitalization 

7 days in case 
of sickness 

l 3 f m a m u  
26 weeks 
from start 

of dlsabllity 
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LElTER OF AGREEMENT 

BETWEEN: 

EXELTOR INC. 
hereinafter called "the Company" 

AND: 

NATIONAL AUTOMOBILE, AEROSPACE 
TRANSPORTATION AND QENERAL 

hereinafter called "the Union" 
WORKERS UNION OF CANADA (CAW-CANADA) 

The partlee hereto agree to the following: 

This letter of Agreement shall ratlfy the understandlng between the 
Company and the Union as regards work schedules which shall be 
effectlve for the duration of this labour contract. 

The parties agree to meet in order to solve any problems resulting 
from the introduction of schedule 4-3. If no solution can be found, 
the Company shall reintroduce the old schedule of the second shift 
of two-shift schedule following a thirty-day notice. 

Furthermore, the partlee hereto agree to the following: 

The Company continues the practice of hiring out the services of a 
master electrlclan to carry out the work in it's bulidlngs at all times. If 
there Is shortage of work, the master electrician remains in place and 
the electrlclan-apprentlce or electricians will be transferred or lald off 
according to the labour contract. 

Furthermore, the partlee hereto agree to the following: 

It is agreed that the employees presently at work or who have recall 
rights as of Januaiy 4, 1084, wlll receive the maxlmal rate of the clas- 
sification when they are transferred, recalled to work or displaced. 

Furthermore, the partlw hereto agree to the following: 

In applying clause 1.04, in cases where a subcontract already exists 
at the time of any lay-off and has not been granted In order to brlng 
about such lay-off, the said clause shall not be construed in such a 
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way as to restrict the existing subcontract. 

Furthermore, the partles hereto agree to the following: 

For a period of SIX (6) months from July 1, 1995, to December 31, 
1995, employees aged 62 years and over may, on a voluntary basis, 
take advantage of their right to early retirement as set forth in Section 
22 of this Agreement without having to sutler any reductton in pen- 
sion. 

Furthermore, the partles hereto agree to the following: 

The portion of monthly medical insurance premiums assumed by 
employees shall be increased In the following manner: 

individual plan : 3 $ 
Famlly plan: : 5 $ 

Furthermore, the parties hereto agree to the followlng: 

Despite the designation of the active representative and non-active 
representative within the Retirement Committee as set out by Bill 
11 6, the previously-called Pension Committee, composed of 3 union 
members and 3 non-union members, continue to fulfill the duties to 
which It is normally mandated. 

Furthermore, the partles hereto agree to the following: 

An employee who has acquired seniority within the bargaining unit 
who obtains a temporary assignment with the Company, and Is 
excluded from the bargaining unit, wlli accrue and maintain hls 
seniority for the duration of the temporary assignment. During this 
period, the employee shall be obllged to pay Union dues. 

The position lefi vacant by the employee who obtains a temporary 
assignment shall be filled by the Company with either an employee 
from the bargaining unit or with a hired employee who shall have 
temporary employee status for the duration of the replacement only. 
Once the assigned employee returns to his position, he shall be rein- 
stated in his job and the temporary employee shall be dismissed. 

There shall never be more than ten (10) temporary assignments at 
one time and the duration of a temporary assignment shall never 
exceed twenty-four (24) months. 
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The Company shall notlfy the Union committee at the earllest oppor- 
tunity of the t ens  of the temporary assignment. In the event of lay- 
offs, the employees wlth temporary employee status shall be con- 
sldsred as trainees. 

Furthermore, the partles hereto agree to the following: 

The Company and the Union shall meet In order to study the creation 
of a tralnlng program which would provide the mechanlcal abllltles 
necessary to qualify lor positions requlring such abilities. 

Furthermore, the partlea hereto agree to the followlng: 

The maximum salary rate lor class I production employees shall be 
increased by $0.25 as of May 3, 1996. 

Furthermore, the partles hereto agree to the followlng: 

The Company agrees to set up an asslstance program to deal wlth 
alcoholism and drug addlctlon problems. A text to that effect shall be 
submltted at the latest on September 30, 1005. 

Furthermore, the parties hereto agree to the followlng: 

The Company will grant to the skilled labour employees a maxlmum 
amount of $100.00 per year for the purchasing of tools to be used for 
their job. For relmbursement, the employee will have to submit a 
proof of purchase. 

This letter of agreement shall be deemed to form part of this 
Collective Labour Agreement. 

IN WITNESS WHEREOF, the partles hereto have signed this letter 
of agreement through thelr duly authorized representatives, thi6 8th 
day of June 1995. 

FOR THE UNION 
RBjean Roy Serge Laurent 
Michel Vermette Rolf Templin 
Mlchel Dupont Valentin Leduc 
Mlchel Vetvllle Mlchel Drapeau 
Paule-Ange NBron 
Serge Portelance 

FOR THE COMPANV 

54 



BENEFIT DETAIL3 

EXELTOR INC. 

Policy NO. 60644.0, Part B 

Effective Date November 1,1983 

For Hourly Unionized Active Employeea 



The brndltr are expldnediurthrr In the M p t l v e  pagem. 

I N S W C E  BENEFIT8 FOR YOU 

LIFE INSURANCE B a i c  Amount 

$26,000. 

Reduced amount at 
age 86 One halfof the above Basic amount. 

ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE 

Amount 

Reduced amount at 
age 81 

E q d  to your Life Insurance amount. 

One half of the above amount. 

"his ben& end6 on the date you retire. 

WEEKLY INDEMNITY 

Amount 66 2/98 of your weekly Bmic Earninga up to a maximum 
beneflt equal to the maximum sicknells beneflt under the 
Unemployment Innwnnce Act. 
1R of the weekly beneflt i e  payable for each day of Total 
Dmability. 
The amount of Weekly Indemnity will be reduced by any 
amount of income provided for you for the m m  disability 
under the Quebec Automobile IMWIUIC~ Act, any Workers' 
Compensation Act and the Unemployment Insurance Act. 

Elimination Period For Accident - Nil 
For Sicknese -7 days 

The Elimination Period is deemed to have been complsted by the firet day of Total 
Disability if the cauae i e  an awldental bodily Yury and the Total Disability 
commences within 80 days aRer the injury. 

The Elimination Period is deemedto have been completed by the -day of Total 
Diesbility if it is due to en Illness and the Employee in oonfined in e Hospital 
within the finsf seven days of Total Disability. 

For Pregnancy, the Elimination Period commences on the earlier of the data 
Pregnancy tarminates and the data you are Totally Disabled. 

If you become Totally Disabled during your maternitylpsrental leave, you may 
be entitled to b d t  payments commencing on the date of your wheduled return 
to active full-ti me work with your Employer, provided 

I. your insurance in then in force, 

2. you are then Totally Disabled, and 

3. you have completed the Elimination Period by that date. 

Effective Data November 1,1999 Page 1 



606444L Part B 

Mc :mum Benefit 26 weeka. 
PI 

Thin benefit enda on the date you retire or attain age 66, ifearlier. 

LONG TERM DISABILITY 

Amount 60 % of your monthly Basic Eacninga up to a maximum benefit 
of $3,600, reduced by Direct Offaeta and Indirect Offsets. The 
Direct O h t a  and indirect Offeeta are specified in the Group 
Policy. 
1/30 of the monthly beneflt in payable for each day of Total 
Disability duringa period of lese than a full month. 

Elimination Period 26 weeks or the hat day Weekly Indemnity is payable to you, 
whichever L later. 

For Pregnancy, the Elimination Period commences on the earlier of the date 
Pregnancy tanninater and the data you are Totally Disabled. 

If you become Totally Disabled during your maternitylparental leave, you may 
be entitled b benefit paymenta mmmenoingon the data ofyour soheduled return 
to active N l - h e  work with your Employer, provided 

1. your inaurance is then in force, 

2. you aca then Totally Dieabled, and 

3. you have completadthe Elimination Period by that data. 

Maximum B e n d t  
Period 

to mge 86 or the data you retire tkom your Employer, if earlier. 

This ben& endson the date you retire or attain age 81, ifearliec. 

INSURANC E BENEFITS FOR YOUR D E P E N D E W  

LIFE INSURANCE 
Amounf 

E l p o ~  $2,000. 

Child $1,000. 

Thin benefit endson the date you retire. 

HEALTH INSURAN CE BENEFITS F'OR YOU AND YOUR DEPENDENTS 

MEDICARE SUPPLEMENT INSURANCE 

Notr: Not available to any Employee or Dependent not entitled to benefits under any 
Provincial Medicare Plan or a Federal Government Plan which providee eimilar 
benefita. 

Benefit Year - November 1,1999 to December 31,1998 and then from January 1st 
to December 31et. 
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60644-Q. Part B 

Insured Percentaues and other detailq 

Expeneee are eligible for payment if they are incurred in Canada, or for an 
emergency while outride Canada for a period not exceeding 8 monthe. 

- Houpital expeneecr In your or your Dependent's Province of residence - 100%. 

Daily Limit eemi-private rate. 

Tvpe 2 - Prescription Druge - 100% in emma of the Prescription Deductible. 

TyDes - Ext8nded Health Care - 100% for itima 1,2,4 and 6, and 80% for all other 
items. 

Servicea of a Private Duty Nurse - the maximum amount payable Is $100 per day. up 
to $2,000 during any Benefit Year. 

Tvw 4 - Ertra Care - for item 4 - 100% for item 4 and 80% for all other iterne. 

PrescriDtion 
Dedwtible $1.60 for each prescription or refill. 

Effective May 3, 1994, the deductible will be $2 for each 
prescription or refill. 

Maximum Benefit For medical treatment or surgery outaide your or your 
Dependent'e Province of relddence, the Maximum Benefit i13 
$l,OOO,OOO per calendar year for you or your Dependent and 
each emergency case (including hospital confSnement outside 
Canada). However, Ifyou are 71 yeare of age or over, or if you 
are on a leave of absence without pay, or ifyouare not Actively 
At Work due to a lay-off, a etrike or a lockout, for a period 
exceeding 3 months, h e  Maximum Benefit is $100,000 for you 
or your Dependent in any flve COnBWtiVe year perfod. 

TRAVEL EMERGENCY ASSISTANCE BENEFIT 

Thin beneflt appliee only while you or your Dependents are insured for the Medicare 
Supplement Ineurance. 

CHANGES IN AMOUNT8 

Your insurance may change if your etatue affecting the ineurance changee. Such 
change h made on the day your statue changee. 

If you are not Actively At Work (i) on the date an inorease would otherwise teke effect, 
or (ii) on the date the Group Policy ie amended to provide additional or increaeed 
beneflb, any increase will only take effect on the first day you are Actively At Work. 

The group policy wntaine a number of dddt ione  not listed here. The following 
deff nitiona will be of greatat intersat to you. 

Nota AI1 term which are ddned  in the group policy are capitalized throughout the 
text of this folder. 
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600444 Part B 

Emr'. ?e - a unionized person employed by the Employer axoludlng anyone who is a 
part J or temporary employee. 

For the Weekly Indemnity Inauranoe - A person who is wheduled to work for the 
Employer leu than the minimum workweek specified in the Unemployment Ineurance 
Act is conaidered a parttime employee. 

For other beneflts - A pemn who ia 6cheduled to work for the Employer l e u  than 20 
hours a week is considered a part-time employee. 

Dopmndant - a Spouse or a Child who le a resident of Canada or the United States. 

- your Spoune by virtue of a legal marriage, or your partner of the opposite aex 
with whom you live and who ie and bar been for at least the previow year publidy 
maintained and repreesnted 88 yourapwe. 
At any one time, only one p e m n  may be insured as an Employee's Spouse. 

OhUd - your or your Spouee'a unmarried child, wholly dependent on you for aupport, 
excluding a foster child or a child who has attained age 21 (age 26 in the cam of a 
MI-time atudent). 
A handicapped Child who attaina the limiting age may continue coverage a8 a 
Dependent if certain requirements are met. Your Employer can aupply precke 
details. 

Illnrrr - bodily injury, disease, mental ifirmity, Pregnancy or aicliness. 

Totally D b b l d  - For the Weekly Indemnity Insurance - you are Totally D i b l e d  if 
you are prevented by Illneee from performing the dutiea of your own job and do not 
engage in any mupation or employment for wage or profit. 

For other benefita - you are Totally Diaabled if you are in a continuoua atate of 
incapacitydue to I l l n e ~  which 
1. while it continuea throughout the Elimination Period and during the fbllowlng 24 

montha of incapacity preventa you fiom performing the eeaential duties of your 
own job at the onset of diaabilit, and 

2. while it continue6 &er auch period, prevents youfkom engaging in any mupation 
for which you are or may become rearonably qualified by eduuation. training or 
experience. 

A Dependent ie Totally Disabled if he is prevented by Illness from performing hie 
normal duties. 

Waitlng Paclod - 8 montha of continuow Employment. 
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GENERAL INFORMATION 

This . contains a summary of the insurance benefits made available to you through your 
Employer. The benefit descriptive pages should be read togethcr wkh the information 
contained in the Benefit Details. You? Employer can providcyuu with full details of the group 
policy. 

In the event of any discrepancy between these benefit doscriptivepages or the &ncfit Dotails 
and the group policy, the terms and provisions of the group policy apply. 

lnsurancc Covcraee B e e i i  

Your and your Dependent's insurance begins on the day following your completion of thc 
Waiting Period (see the Benefit Detnils). 

If you ncquiro your first Dependent afler the effectivedate of your insurance, you must make 
an upplication without delay to have your Depcndcnt insurcd. Any subsequent Depcndcnt will 
become insured without formal application. 

If you arc not Actively At Work on the effective date, your covcragc is delayed until rho day 
you are Actively At Work. 

Insurance Coveraee Endg 

Your inruruncc ends on the carliest OR 
- the dnte your Termination Of Employment occurs, - the cnd of the period for which premium is paid for your insurnncc, - thc dutc the group policy is no longcr in force. 

lnsurtlnce on your Dependent ends on the earliest of: - the datc your insuranceends, 
- 
- 

Survivina DeDondent Life lnsuranco 

If you dic Life insuranceon your Dependent continues, without further payment of premiums, 
until tho earlicst of: - 24 months afler the data of your d a h ,  

the date thc definition of Dependent is not met, other than as n result of your death, - the date the benefit for which the Dcpendent is insured terminates, - the dntc the group policy is no longer in force. 

the date thc definition of a Dependent is no longer met, 
the cnd of the period for which prcmium is paid for Dependent insurance. 

Mnkine n Claim 

Sun Life i s  dedicutd to prompt and eMcient claim service. When a loss that is digiblo for 
puyrncnt is incurred, a completed claim form together with the required proof (sec tho claim 
form) should be forwardcd to Sun Lifc. Claim forms are available from your Employcr. 
Time limits for making a claim arc shown in the following benefit descriplivapages. 

85-1050 
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LIFE INSURANCE 

Life I .  lance For You 

The amount of your Life insurance can be  determined from the Benefit Details. 

If you die while insured, Sun Life will pay the amount of your Life insurance to the last 
legally nominated beneficiary as filed. In the absence of a beneficiary nomination, payment 
will ba made to your estate. 

You may name the beneficiary of your choice or your estate. All nominations you make are 
revocable, unless you otherwise stipulate. 

Life Insurance For Yo ur Dwendents 

The amount of your Dependents' Life insurance can be  determined from the Benefit Details. 

If one of your insured Dependents dim, Sun Life will pay the amount of insurance to you. 

If you become Totally Disabled before your 65th birthday or your carlier retirement and ara 
eligible to the Long Term Disability benefits under this plan, your Life insurance and your 
Dependents' Life insurance will remain in force during your continuedTotal Dieability without 
payment of premium. Any amount of insurancecontinued is subject to the terms of the group 
policy. 

Conversioq 

If your insurance ends, you arc entitled, during the 31 day conversion period, to purchase an 
individual life insurance policy from Sun Life under the terms of the Conversion contained in 
the group policy. No medical examination is required. 

Making a Claiq 

If you or one of your insured Dependentsdies, a claim should be made as soon as reasonably 
possible. 
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ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE 

Tho 
thc Benefit Details. 

mnt of your Accidental Death and Dismemberment insurnnce can be determined from 

If, while insured, 

2, 
, 1. you accidentally drown, or 

you rrurfer an uccfdent, which within 365 days resuIts directly and indcpcndently of all 
other causes in one of the losses listed below, 

Sui1 Life will pay, subject to Exclusions, a percentage of your Amount Of Insurance as 
follows: 

loss of iife 
loss of one arm or one log 
loss of both hands or both feet 
loss of one hand or one foot 
loss of one hand and on0 foot 
loss of thumb and index finger on the snme hand 
loss of one hand and on0 foot and entire 

loss of entire sight of one 0yc 
loss of entire sight of both eyes 
loss of speech or hearing In both enrs 
loss of speech and hearing in both cars 
paraplegia or quadriplegia 

sight of one eye 

- 100% - 15% - 100% 
- 50% - 100% 
- 25% 

- 100% 
- 50% - 100% - 50% 
- 100% - 100% 

Loss of an arm mwns severancc at or above tho elbow. Loss of a leg means severance at or 
above the knee. Loss of a hand means severanceat or above the wrist. Loss of a foot means 
severance at or above the ankle. Loss of thumb and index finger menns severnnce at or above 
tho mctocarpophalangaaljoints. Loss of sight, loss of npecch or loss of hoaring must bo total 
and irrecoverable. 

Loss of use of a limb must be total, continuous for I2 months, arid tlicn must be determinod 
to hc permanent and irrecoverable before the benefit is payable. 

Only one of the amounts shown above (the inrgest applicnblc) will be paid for injuries to the 
snme limb resulting from any on0 accident. No more than 100% of tlic Amount Of Insurance 
is payable for all losses due to any onc accident. 

If you become Totally Disabled while insured and premiums are waived for your Life 
insurnnce, then similariy , this Accidental Death and Dismemberment insurance is also 
continucd without payment of premiums. Any amount of insuruncecontinued is subject to the 
terms of the group policy. 

Conversioq 

If your insuraiiffi ends and you purchase an individual life insurancc policy under the terms 
oftlie Conversion contained in the group policy, you are also entitled to purchasonn accidental 
death benefit to be nttnched to such individual life Insurance policy. No medical examination 
is rcquircd. 
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Fxolusiona 

A bonefit is not paid for n Total Disability which Is due to or results from 
1. 

2. 

3. 
4. 

the hostile action of any armed forces, insurrsction, or war, whether or not it bo 
declared or perticipation in any riot or civil commotion. 
attempted suicide or injury intentionally inflicted by the Employee (while SMO or 
insane). 
commission or attempted commission of a criminal ofknco by you, 
flying in, descending from or baing exposed to any hazard incident with any kind of 
aircraft, if you: 
A. were receiving aeronautical instruction, 
B. 
C. 

Making a Claim 

If you become Totally Disabled, notify Sun L i b  of your condition at least 30 days before tho 
end of your Elimination Period. Formal claim must be made not lator than 90 days aher you 
complete your Elllmination Period. 

had any dutios to perform in connection with tho aircraft, 
warn being flown for a parachute descent. 
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WEEKLY INDEMNITY 

Tho, unt of your WcJtly Indemnity insurance, the Elimination Period and tlic Maximum 
Bcnefit Pcriod CM be dctermincd from the Benefit Details. 

if you bccome Totally Disabled whit0 insured, Sun Life will pay, subject to Limitations and 
Exclusions, a Weekly Indemnily benefit for each weak you remain Totnlly Disabled akcr 
completion of thc Elimination Period until the carlieeat of tho Ibllowing: 
I ,  
2. 
3. 

the date you cui80 to be Totally Disabled, 
the date you are no longer under the care of a Doctor, 
the date the Maximum Benefit Period is reached. 

Benefits After Insurance E& 

If this insurance covcrnge ends whiio you are Totally Disabled, you will conlinuc to receive 
bonefits as if the coverage were still in cffcct. 

!&&ations 

Paymcnt is not made 
I. for n period 

A. 

B. 

of formal maternity andlor pnrcntnl l a v c  taken hy the Employee as provided 
under the relevant lagislation. 
of mnternity leave commencing with tho curlier of: 
(a) the elected date of leave, mutilhlly agreed to by the Employer and tho 

Employee, and 
(b) the date of birth of the Child, 
and ending with the aarller OC 
(a) thc elected dntc of return to active full-time work with the Employer, 

mutually agreed to by the Employer and the Employee, and 
(b) the actual date the Employee is again Actively At Work with the Employcr. 
uf parentnl leave mutually agreed to by tho Employer and the Employee. C. 

for any period you are not under the cnre of a Doctor. 
when you fnil lo bo examined by a Doctor appointed by Sun Life. 
when you fail to submit thc proof rqulred by Sun Life. 

2. 
3 .  
4. 

Exclusions 

A benefit is not paid for a Total Disnbility whioh is due to or results from 
1. the hostile action of any armed forces, insurrection, or war, whether or not it bo 

dcclared or participation in any riot or civil commotion. 
2. commission or attempted camminsion of a criminal offencc by you. 
3. attempted suicide or injury intentionally Inflicted by the Employm (whilc Banc or 

insnnc) . 
4. trcotment which is not medically necessary or which isprovidedprimarily for improving 

appc(Lrnnc0, except if the surgcry or the treatment is tho result of nn nccidcntal injury 
and began 90 dnys following the accident. 

ynkine n Clnim 

If you bocomo Totnlly Disabled, n claim must be madc not later than 90 days after the 
commencement of your Totnl Disnbility. 
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LON0 TERM DISABILITY 

Thb 
Benefit Period can be determined from the Bonofit Details. 

.ountofyour hng  Term Disability int8ufance,the Elimination Periodan_ the taximum 

If you become Totally Disabled while insured Sun Life will pay, subject to Llmitations and 
Exclusions, a Long Term Disability benefit for each month you rcmain Totally Disabled after 
completion of the Elimination Period until the oarliest of the following: 
1, 
2. 
3. 

Reliabilitatlon Fienofit 

If you become Totally Disabled, you are encouraged to participate in a program of MtCRining 
such as a period of part-time work performed for the purpose of becoming capableof full-time 
employment. During this period you may qualify for rehabilitation Income. This income is 
available for a maximum of 24 months following the Elimination Period. For you to racdive 
this income the program must be approved in writing by Sun Llfa. It is recommended that you 
considercngaging in a RohabilltatlvoF’rogram as soon as possiblenher commencement of your 
Total Disability. This could bo before your monthly payments commence. If you have any 
questionsdo not hesitate to contact Sun Life’s RohabilitationSeclion through the naarestolalms 
office. 

Benefits ARsr Insuranca Ends 

II this insurance coverage ends while you are Totally Disabled you will continue to receive 
benefits ns if the coveraga woro still in effect. 

Limitations 

Payment is not mnde 

1. 

2. for a period 

the dato you ceaso to be Totally Disabled, 
the date you aro no longer under the cnre of a Doctor, 
tho date the Maximum Benefit Period is reached. 

for a period during which you engage in MY employment or occupation for wage or 
profit (other than in a Rehabilitativo Program). 

A. of formal matornity and/or parental lcave taken by the Employee as provided 
under tho relevant legielation. 

B. of maternity leavc commencing with the earlier of: 
(a) the elected date of leave, mutually agrccd to by the Employer nnd the 

Employee, and 
(b) the date of birth of the Child, 
and ending with the earlier of: 
(a) tho elected date of rcturn to active tbll-time work with the Employer, 

mutually agreed to by tho Employer and the Employee, and 
(b) the actual date the Employce is again Actively At Work with the Employer. 
of parental l a v e  mutually agreed to by the Employer and the Employee. C. 

whcn you fail to be oxamined by P Doctor appointed by Sun Lifc. 
when you fail to submit the proof qu i red  by Sun Life. 

3.  
4. 
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Exclusions 

A benefit is not aaid for a loss which is due to or results from 
1. 
2. 

3. 
4. 

5 .  

6.  
7 .  

self-inflich injuries, attempted suicide or suicide (while sane or insane). 
flying in, descending from or being exposed to any hazard incident with any kind of 
aircraft, if you: 
A. . were receiving aeronautical insttuctlon, 
B. had any duties to perform in connection with the aircraft, 
C. were being flown for a parachute descent. 
tbe hostilo nction of any armed forces. 
n oriminal offence or an act of aggression which the insured committed or tried to 
commit, or M act of provocation on tho part of the insured. 
an insurrection or participation in n riot or war, whether declared or not, or civil 
commotion. 
service in the armed forces or auxiliary forces of any country. 
the operstion of a motor vehicle while the employae's blood alcohol content is over the 
permissiblo limit stipulnted in the criminal code. 

Mnkinz a Claim 

If you die, n claim should be mnde as soon as reasonably possible. 

If you suffer any other loss, n claim should be made not later than 12 months after the loss. 
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MEDICARE SUPPLEMENT INSURANCE 

If, W,.A insured, you or your Depondents incur any of the Eligible Expenses for medically 
necessary services or supplies in the treatment of an Illness, Sun Life will pay a benefit, 
subject to Limitations and Exclusions. Aftor the application of the Deductible, if any, for each 
Benefit Yew, the amount payable is detonnined by using the Insured Percontages shown for 
the types of expenses. A benefit is not payablo for an Eligible Expenso used to satisfy the 
Deductible, nor if the Maximum h e f i t  has been paid. 

The Benefit Year, the Deductible, the Insured Percentages and the Maximum Benefit can be 
determined from the Benefit Details. 

Expenses am eligible for payment if Choy are incurred in Canada, or for an emergency while 
outside Canada for a period not exccedlng 6 months. 

Eligible Exoenses 

TYPE I - IN-PROVINCE SUPPLEMENTARY HOSPITAL 

Chargee in your or your Dependent's Province of residence for 
1. 
2. 

room and board in a Hospital, up to the daily limit shown in the Benefit Details. 
out-patient services in a Hospital. 

TYPE 2 - PRESCRIPTION DRUQS 

Drugs or supplies must be prescribed by a Doctor or Dentist and dispensed by a licensed 
pharmacist. 

Subjcct to IndigibloExpensos, charges for medication listed in the Federal or Provincial Drug 
Schedules which bears a Drug IdentificationNurnber (DIN) and which requires a prescription. 
Injectable drugs, injectable vitamins, insulins and allergy extracts bearing a DIN. 
Extemporaneous proparations and compounds, of which at least one ingredient is an eligible 
drug under this bonefit provision. All disposable needles (including disposable needles for 
reusable insulin delivery devices), syringes, lanccts and chemical rbagont testing materlale used 
for monitoring dinbetee. Subject to a lifetime maximum benefit of $500 per person, MY 
nicotineresin containingproducts, which requirea prescription. OTC (over the counter) drugs 
bwing a DIN, if prescribed by a Doctor. 

Ineligible Bxpeneos 

Payment is not made for 
I. atomiurs, appliances,prostheticdevicea, colostomy supplies, first aid kits or equipment, 

electronic diagnosticmonitoring or teating equipment, reusable insulin delivery devices, 
delivery or extensiondevicesfor inhaled medications, spring loaded devicea used to hold 
lancets, alcohol, alcohol swabs, disinfectants, cotton, bandages. or supplies and 
accessories for any of the'above. 
oral vitamins, minerals, dietary supplemonts, infant formulaa or injectable total 
parenteral nutrition (TPN) solutions, whether or not such items are prescribed for 
medical rowtons, except whera Federal or Provincial law requirw a proscription for their 
sale. 
diaphragms, condoms, contraceptive jollies/foams/spongw/suppositories, intrauterine 
devices (IUDs), contraceptive implants, or appliances normally used for contraception, 
whether or not such items are prescribed for medical reasons. 

2, 

3. 
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4. 

5. 

proprietary medicinss bearing a OP (general product) number, (UL defined in Division 10 
of the Food and Drug Act, Canada, or homeopathic preparations. 
prescriptions dispenaad by a Doctor, clinic, Dentist or in any non-accreditr $ p i a  
pharmacy, or for treatment as an in-patient or out-patient in any hospital, ,uding 
emergency status drugs and investigatlonel status drugs, unless otherwise approved by 
Sun Life. 
MY preventive immunization vaccine or toxoid. 
MY allergy extract compounded in a lab and not bearing a DIN. 
items dwmod cosmetic, such na topical minoxidil or sunacrwns (including those 
requiring a prescription), whether or not such items are prescribed for medical reasons, 
any medication which the pcrson is digiblo to rffieivo under the provisions of any 
Government Plan in the person’s Province of residence. 
any nicotine rosin containing producta which do not rquire a prescription. 

6, 
7. 
8. 

9. 

10. 

Dispcnsing Limitation 

The payment for a single purchase of a Qpa 2 Eligible Expense is limited to the cost of a 
supply which could reasonably be consumed or used within 34 days from the date of purchase 
(up to 100 days 88 ordered by a Doctor, for maintenance drugs listed below). 

Maintenance Drugs 

-antiasthmatics 
-antibiotics for acne 
-antiooagulants 
-anticonvulsants 
-antihypertensives 
-antiparkineons 
-antituberculosis 

-cardiac agentn 
-hy poglycomics 
-medications for glaucoma 
-oestrogens 
-oral contraceptives 
-potassium replacements 
-thyroid agonta 

TYPE 3 - EXTENDED HEALTH CARE 

All medical cam except the services of a licensed optometrist, liccnsod ophthalmologist or 
Dentist must be ordered by a Doctor. 

Charges for 
1. ullo of a licensed ambulance for local transportation of the pereon to and from the 

nearest hospital to render tho necarary medical services, including oxygen therapy 
delivered immediately before or during tranqortation. Use of a licensed air ambulance 
for transportation of the person to tho noacest hospital qualified to render necessary 
emergency medical servicss, provided such person is bed-ridden and occupies the 
equivalent of sasts. The mnximum amount payable is $300 per insured for any 
Benefit Yaar. 
services rendered in Canada outaide the person’s province of residence, or for 
emergonch that occur when the person is outslde the country for a period not exceeding 
six consecutive months: 
A. 
B. other Hospital services. 
C. 
D. 

2. 

room and board in a Hospital, up to the Hospital’s semi-private rate. 

out-patient services in a Hospital. 
services and treatment which have been ordered by a doctor 
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3. 

4. 

5. 

6. 

I ,  

8. 
9. 
IO. 

services. while not confined in a Hospital, of a Private Duty Nurse, not normally 
resident in the person’s home. The maximum amount payable per person is shown in 

* Benefit Details. (A Private Duty Nurse i s  a person who is 4 rogiitered nurse, or a 
,istered nursing assistant in Nowfoundland. New Brunswick, Ontario, QuCbec, 

Manitoba or Alborta, a liceneed nursing assietant in Prince Edward Island, a certified 
nursing assistant in Nova Scotia or Saskatchewan, and a licensed practical nurse in 
British Columbia; licensed, registered or certified through their respective 
organizations). 
electrocardiograms, X-rays, thermograms, and analyses carried out in a commercial 
laboratory without horpltalizntionof the insured. The maximum amount payable is $200 
per calendar year. 
services of a Dentist, including charges for braces or splints, for the repair or alleviation 
of damage to natural teeth resulting from an accidental Mow to the mouth which occurs 
while the person is insured under this provision and provided the services am received 
within twelve months attor the date of the accident. In no event will payment exceed 
tho amount for the procedure in the Provincial Dental Association Foe Guide for a 
general practitionorwhich is current in the Employee's Province of residenceon the date 
the treatment is received. The maximum amount payable is $ I  ,OOO per accident for 
each insured. 
services of an ophthalmologist or a licensed optometrist, excluding services rendered 
outside Canada, for vision cam. The maximum amount payable is $40 per insured for 
any period of 12 coneacutive months. 
services of a licenaed physiotherapist or physical rehabilitation technician under the 
supervision o f  a physiotherapist or a physiatrist. 
equipment rented (or purchased at Sun Life’s option) for temporary therapeutic use. 
casts, splints, trusses, crutches, surgical corsets and other orthopaedic devices. 
artificial limbs when the disability causing the loas of the natural limb began while the 
person was insured, and external prostheses, excluding dentures, hearing aids, eye 
glasses, or contact lenses. 
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TYPE 4 - EXTRA CARE 

Charr ‘or 
I .  ssrvicee of a licensed speech or hearing epeoialist or occupational therapist, when 

ordered by a Doctor. 
ss rviw of podiatrists, osteopaths, or natumpaths, up to a maximum of one visit 
per day. The maximum amount payable is $15 per visit for cach insured. 
m i c a  of a licensed chiropractor, up to a maximum of one visit per day. The 
maximum amount payable is $IS per visit and $20 per X-ray EXMI, up to a 
maximum of $400 per calendar year, including X-ray oxams. 

support stockings, up to a maximum of $200 per insured in MY Benofit Year. 
correctivedaviwsadded to ordinary shoep and show made by a specialized orthopaedic 
laboratory, or orthopaedic shoes, including replacaments, mado to m w u r e  by a 
specialized orthopaedic laboratory, when prescribed In writing by a doctor, up to tho 
usual, custommy, and reasanable charge. 
glucometms, including reagent skips, when prescribed in writing by a dinbetologist or 
a spocidist in internal medicine, not exceeding 1 every 5 years. 

B. 

C. 

2. 
3. 

4. 

If you or any of your Dependents are insured for similar benefits under any other group plan, 
payments under this plan may be limited, but only to the extent necassary to limit 
reimbursement from all group plans to 100% of actual expenses. 

If this provision terminates while a pereon is in receipt of benefits under Type 3 item 5, then 
such person will continue to be entitled to thoso benefits as if this provision had not 
terminated. 

LimitatioQ 

Payment is not mado for 
1. 

2. 

services or suppliee payable in whole or in part under any legislation, except to the 
extent that It permits EXCOBS payment. 
any portion of the chargep for servicsp or supplies over the customary and reasonable 
charges, in tho locality where they are provided. 

A benefit is not paid for 
1. charges incurred for an Illness duo to or resulting from: 

A. 

B. 

C. 

D. 
E. 
F. 

the hostile action of any armed forces, insurrection, or war, whether or not it be 
doclared, or participation in any riot or civil commotion. 
any cause for which indemnity or compensation is provided under any Workers’ 
Compensation Act, Criminal Injuries Compensation Act or similar legislation, 
bodily injury sustained while doing any act or thing pertaining to any occupation 
or employment for wage or profit, other than for the Employor, 
commission or attempted commission of a criminal offenceby the insured pereon, 
intentionally self-inflicted injuries or attompted suicide (while sane or insane), 
charges for services or supplies rendered for full mouth reconstruction, vertical 
dimension corrections or TUI procedures, 
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Q. surgery or treatment which is not medically necessary, which is provided 
primarily for improving appau'ancaor for any purpoas other than a curative one, 
or for which charges hre over the usual, customary, and reaeonable *go for 
trwmtnt coneistent with current therapeuticpracticce, as well tu treat given 
in conjunction with experimental aurgery or dental me, 

H. treatment or services which, In tho abscnco of inauranco, are or may be provided 
free of charge, or treatment or ssrvicsa which are not payable by the insured. 

I. MY trip or rest cure taken for health r688on8, 
J. the prescription, purchase, adjustment, or tcQ1acoment of eye glaeses or contact 

lenses. 
charges for equipment deemed by Sun Life not to be Eligible Expenses, (e.g. 
orthopaedic mattrassee, exercise equipment, air-conditioningor air-puriflingquipment, 
whirlpools, humidifiers). 

2. 

Making a Claim 

IP you or any of your Dependents incur Eligible ffxpenses, while insured, a claim must be 
mado not later than 90 days after the earliost of the following dqks: 
1. 
2. 
3. 

the end of the calendar year during which the expenses were incurred, 
the termination of your insurance, and 
the termination of this provision. 
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TRAVEL EMERGENCY ASSISTANCE BENEFIT 

This benefit applies only while you or your Dependents are insured for the Medicare 
Supplement Insurance. 

Persons trawlling outside of their Placo Of Residence, eepecialiy those travelling in some 
foreign countries, often encounter special dimculties when fnced with a medical emergency. 

Arrangements have been made with Worldwide Assistance Services, Inc. (WAS) to alleviate 
some of thesedifncultias. The Setvim provided by WAS are as follow, however, contact 
must be made with and approval reeaived from one of the WAS Coordination Centres 
before any such s e d c a  are provided. 

If help is needed contact Worldwide Assistance Services in Washington, D.C. 

The numbers ta call are: 
In the United States toll free 1-800-368-7878 

Outside the United States: 
Collect: (202) 331-1596 
Fax: 14202) 331-1528 
Telex: (710) 822-9358 

Be prepared to provide the following information: 
Policyholder's namo (your amployer) 
Agreement number which is VAI 1704294. 
Policy number, aa shown in your Voyage Assistance International identification card. 
The Insured Person's full name, telephono or telox number and location. 
An explanation of the problem. 

Benefit Description 

1. 24-IIour Access: Multilingual telephonic access whore available and telex or 
telegrnphic access to one or more of the fully manned emergency centres, 24 hours a 
day for an Insured Parson or a provider of medical services to M Insured Person. to 
confirm coverago and obtain access to other covered services. 
On the Spot Medical Assistance: As noon 88 WAS is notified that M Insured Person 
hae been in a medical emergency, it0 multilingual staff will, whenever appropriate or 
necessary in the judgement of WAS or a physician designated by WAS, attempt to 
establish communication with I d  attending medical personnel and facilities in order 
to obtainan understandingof the Insured Person's situation, to monitor his condition and 
to guarantee and, if ncceasacy, advance to the provider of the medical services payment 
of the medical expensas incurred by the Insured Person. 
The initial location of a physician or a medical facility is the responsibility of the Insured 
Pereon. If the Insured Person is unable to locate 8 physician or medical facility on his 
OWn, WAS will attempt to locate a physician or medical facility for the Insured Person. 
However, the final selection of a physicianor medical facility shall be the responsibility 
Of the Insured Person. Neither Sun Life nor WAS shall be liable for the negligenceor 
other wrongful acts or omissions of MY physician or other health care professional or 
medical facility locatad by WAS. 

2. 
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3. Medical Evacuation: Pursuant to the recommendation, and in tho sole discretion of a 
physician designated by WAS in consultation with a local attending physician, that it is 
necessary for an Insured Person to be transported under medical superv; I to a 
different hospital or treatment facility or to be repatriated to his Placo Of h renee, 
WAS will arrange, guarantee and, if ncoonsary, advance to the provider of the service 
payment for transportation to buch difforent hospital, treatmont facility, or Place Of 
Residence. 
Decisions made by physicians employed by, under contract to and/or designated by 
WAS a8 to the medical need for evacuation andlor repatriation servicon, aro medical 
deoisions based on medkd factors end rhall be conclusive in determining the need for 
such mrvicen. Doeisions an to the means and/or timing of any trannportation, the 
medical equipment and supplies and medical personnel to bo usod in connection 
therewith and tho selection of the Insured Person's l id  destination are also medial 
decisions to be mado by a physician designatad by WAS, b a d  upon medical factors, 
and shall be conclusive in dotormining tho need for such transportation. 
Return of Stradded Insured Perm: If M Insured P o r m  
A. is a child under the age of 16 or mentally or physically handicappad and is left 

unattcndedwhile travelling with another Insured Person who, during the trip, had 
to be hospitalized outside of his Place Of Residenca, or 
has lost tho use of his ticket ( ~ 8  the result of the delay 
(a) caused by a medical emergency requiring his confinementor repatriation, 

or tho confinement or repatriation of his Spouse or Child, who is 
travelling with him and who is also M Insured Person, to a hoipital or 
treatment facility, or 
caused by tho need to repatriate tho remains of another Insured Person, 

WAS, upon request, will arrangoand, if ntcosaary,advancufunds for the transportation 
of tho Insured Peraon back to his permanent Place Of Residence. 
Tho advance will bo net of tho redeemable portion, if MY, of the original ticket. 
Return of Chlldren: If M Insurd Person entitled to tho benefits of paragraph 4 is a 
child under the age of 16 or mentally or physically handicapped for whom tho preacnco 
of M attendant during travel is wsantial, WAS will make arrangements and, if 
necoswcy, advanca funds for a qunlified attendant, approved by a membor of tho 
immediate family, to accompany tho child. 
Immediate Family in this paragraph and in paragraph 6 means the Insured Person'a 
spouse, parent, child, brother or sinter. 
Visit of a Family Member: If M Insured Person, who is travelling alonoor travelling 
only with a child who 
A. is himself en Insured Person, and 
B. is either under the ago of 16 or mentally or physically handicapped 
is hospitalized for more than 10 consecutivedays outside his Place Of Residence, WAS 
will arrange and, if nscossary, advance finds for one round-trip economy c~ass 
transportation of one member of the Insured Person's Immdhte  Family from such 
family membor's home to the place whom the Insured Person is hoepitalizodand arrange 
and. if necessary. advanca finds for meals and accommodations et a commercial 
establishment up to a maximum of $100 a day for a maximum of sevm days for that 
pereon. 
Advances and Guarantees: When necc6aary, In order to provide n d e d  services of 
the type dasorlbed in paragraphs2,3,4,5,6,11, 12 and 13, WAS will, upon -U&, 
advance finds or givo guanrntocs of payment. Advance8 will not bo made for r~quosts 
for less than $200. Requests in excess of $200 will be mado in full up to $lO,ooO. The 
maximum amount advanced will not oxcecd $lO,OOO por person per trip unless such 
limitation will compromise tho medlcal car0 of tho Insured Porson. 
Telephone Interpretation Services: In a medical omorgency, WAS will provide 
translation services in all malor langwgsg for an Insured Person who needs help in 
communicating. 

4. 

B. 

(b) 

5. 

6. 

7. 

8. 
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9. 

10. 

11. 

12. 

13. 

Trmdasi~~ and Ret~ation of Urgent Messages: Upon request and when notified 
that an Insured Person has bean in a medicel emergency, WAS will transmit M urgent 

wage for an Insured Permn to hie home, business or othor location. WAS will also 
ain messages to bo picked up by the Insured Person or his family in its offices for up 

to IS days. 
Lost Luaage, Loa Jhumenk% If bn Insured Person who is outside of his Place Of 
Residenw notifies WAS that his luggage or travelling documents have been lost or 
mien, WAS will endeavour to assist the Ineured Person by contacting the appropriato 
authorities and providing directions for replacement. 
Sperial W e e :  In caw of the death of an Insured Perm while travelling outside of 
his Place Of Rerice. WAS will arrange for all necessary government authorization 
and will arrangeand advance funds up to $ 5 , 0 0 0 ~ ~  refurn for the return of theremains 
to his permanent Place Of Residence in a coffin appropriate for tranrportation. 
Me& and AeeommodaUone: Upon request, WAS will arrange and, if neW+my, 
advanco funde for mcals and accommodations at a commercial cstablishment, up to a 
maximum of $150 a day for a maximum of aeven days, for an Insured Person who, 
once arrived at a destination outside of his Place Of Resideace, remains behind when 
the trip is delayed or intcrruptcd due to a medical emergency or death of another 
member of the travelling party who is alw an Insured Person. 
Vehicle Return: Upon request, WAS will arrange and, if necessary, advance funds up 
to $I,OOO per return for the return of an Insured Pereon's vehicle either private or 
rental, to the Insured Perron's Place Of Residenceor nearest appropriate vehicle rcntal 
agency when the Insured Person is unable to do so due to medical emergency or death. 

BENEFITS PAYABLE BY SUN LIm 

Subject to the claurre 'Reimbwwment to Sun Life by the Insured k s o n " ,  mounts advanced 
by WAS to the lnsumd Person or paid by WAS to providers of scrvioes and which are: 
I .  eligible expenrer under other provisions of this policy; or 
2. amounts e d v d  or paid by WAS in connection with paragraphs 4,s. 6, I I ,  12 and 

13, 
aro the responsibility of Sun Life and ncsd not be reimbursed to Sun Life by tha Insured 
Person. 

RElMBURSEMENT TO SUN LIFE BY THE INSURED PERSON 

It is a condition of tho granting of this benefit by Sun Life and, by availing himself of any of 
the services provided by thir benefit, the Insured Perron undertakes that he shall reimburse 
Sun Lifo as outlined Mow for MY amount which WAS has a d v ~ c o d  to or in respect of an 
Insured Pcreon or which h u  been paid by WAS to a provider of aervicee to an Insured Person 
and which is not otherwise the responsibility of Sun Life under this policy: 
1. Amounts advanced or paid in connection with services to be reimbursed to the 

Insured P e r m  by the Medicare Plan of bis Province of residence 
The Insured Perron or his estato shall either reimburse them to Sun Life directly or 
make arrangements so that the Medicare authorities reimburse them to Sun Life. 
Amounts advrncedor paid in connection With eligibleexpenseacovered under other 
provisions of tbis policy 
The Insured Pereon shall reimburso Sun Life for any of those amounts to the extent that 
A. they axcccd the maximums provided by this policy; 
B. they ll10 used to aatisfy the deductible; or 
C. they are expenws which are not Sun Life's responsibility by reason of an 

exclusion or a limitation in this policy. 

2. 
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~ 

3. 

4. 

Amounts advanced or paid in conneetion with p a r q p p h s  4,5,6,11,12 and 13 
The Insured Pereon or his est& shall,rsimburse Sun Life for any amount 80 advanced 
or paid in excess of the limib mentioned in these paragraphs. 
Other amounts advanced or.pdcl by WAS or parantea given by WA; the 
beneflt of an Insured Penon 
The Insured Person or his estate shall reimburse Sun Life for any amount advanced or 
paid by WAS, or for any amount paid by Sun Life 88 a result of guarantees of payment 
given by WAS, where such amount wns expended in rospcct of ssrvicea not covered by 
this policy. 

If the advance or payment was made by WAS in rcepact of a depondent of an employee, the 
employee is personally liable, jointly and severally with the dependent, for the reimbursement 
of any amount under this clause. 

All reimbursements must be effected within six months of the roturn of the Insured Person to 
his Place Of Residence, with interost at a rate eaablished by Sun Life from time to time, from 
the time Sun Life bills the Insured Person for such advance or payment to the eventual date 
of payment. 

REIMBURSEMENT BY SUN LIm TO THE INSURED PERSON 

If, atter having confirmed coverage with WAS under paragraph 1 nnd after receiving 
confirmation from WAS that a medical emergency exists, an Insured Person incurs expenses 
of the type for which he could have obtained advancos under the terms of the present benefit 
and pays for such expenses himself, Sun Lifo shall reimburse him of such expenses ns they 
nre the responsibility of Sun Life under the clause "Benefits payable by Sun Life". 

Proof of claim must be given to Sun Life within 30 days of the r&um of the Insured Person 
to his Placs Of Residenco. 

LIMITATIONS 

WAS services currently are not available in the following countries: Laos, Afghanistan, 
Kampuchea. Uganda, auyann, Lebanon, El Salvador. and North Korea (list subjcctto change). 
In addition, WAS rewves the right without prior noticeto suspend, curtail or limit its services 
in any nrea in tho event of rebellion, riot, military uprising, wnr, labour disturbancs and 
strike, nuclear accident, act of a d ,  or refusal of authorities in the country of assistance to 
permit WAS to fully provide aervics to the bcst of its ability during any such occurrence. 

No services shall be provided in the Insured Perm's Place Of Residence. 

No services shall be provided during MY trip undertaken for the purposes of seeking medical 
treatment or advice. 

MEDICAL DECISIONS 

Decisions by a physician or other hoalth cnre professional ss to the medid nced for providing 
any of the services covered by this clause are medical decisions bnsed on medical factors and, 
ns such, shall be conclusive in datermining the need for these services. 

4 94-8610 
506444. Part B 

Hourly Active 



The physician or other health care professional or both, who shall provide the services 
enupcrated heroin, aro independent contractors and neither Sun Life nor WAS shall be liable 
for e nedigonceor other wrongful acts or other omissions. 

DISCLAIMER OF LIABILITY 

It is a condition of tho granting of tho p r o w l  benefit by Sun Life and, by availing himsalf of 
any of the acrviccr provided by this benefit. the Insured Person recognizes that, in all cases, 
I .  the physician or other hsalfh care professional providing direct services to the Insured 

Person shall act in a medical capacity on bohdf of tho Insured Perron only; 
2. neither Sun Life nor WAS assumo any responsibility for any medical advice given by 

the physician or othor h d t h  care professional, and neither Sun Lifo nor WAS phall be 
liable for the nogligencc or other wrongful acts or omissions of the physician or other 
health car0 professional providing direct service pursuant to this benefit; and 
the lnsurcd Pcnon shall not have any recourse against WAS nor Sun Life by reason of 
WAS suggesting, or contracting with, a physician or other health car0 professional. 

3. 

DEFINITION OF WSURED PERSON 

A person is an Insured Perron under this benefit only if he is also an insured pcrson undcr the 
Medicare Supplement Provision of this policy. 

1)EFINITION OF PLACE OF RESIDENCE 

The Provinco in Canada whero an Insured Person is a permanent resident'. 
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