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ARTICLE 1 - PURPOSE

1,01 The purposeof this Agreement is to establish an orderly collective bargaining relationshipbetween th
Employer and the employees concerned and to provide machinery for the prompt and equitable
disposition of grievances and to establish and maintain mutuallysatisfactory working conditions, hours
of work and wages for all employees within the bargaining unit. ;

/

ARTICLE 2 - SCOPE AND RECOGNITION

2.01  The Employer recognizes the Union as the sole collective bargaining agent for all employees of
Divisionof Brodie Nursing HomesLtd. carrying on business as Oakwood Park Lodge (OakwoodDrive, .
Niagara Falls) and its Oakwood Park Lodge, Niagara Falls, save and except professional medical . ;
staff, registerednurses, graduate nurses and undergraduate nurses, supervisors, personsabovethe -
rank of supervisor, office staff, employees employed on an on-the-job training programme in *~
associationwith Canada Manpower or a Community College, personsregularlyemployedfor notmore.. ;-
than 24 hours per week and students employed during the school vacation period. -

2.02 The Employer undertakes that he will not enter into any other agreement or contract with tho’sé
employees for whom the Union has bargaining rights either individually or collectively which will
conflict with any of the provisions of this Agreement.

2.03  Where the masculine pronoun is used in this Agreement, it shall mean and include the femm
pronounwhere the context so applies.

2.04  The Union and the Employer agree to abide by the Ontario Human Rights Code.

ARTICLE 3 - UNION SECURITY

3.01  Eachofthe parties hereto agrees that there will be no discrimination, interference, restraintor coerc
exercisedor practised upon any employee because of membershipor non- membershipinthe Uni

3.02  The employer agrees to deduct from the wages of each employee the amount of regular mo
union dues as certified by the union. Such deductions shall commence in the month foIIovvm he
month of hire. o

3.03  Duesdeducted shall be remitted to the Secretary-Treasurer of the Local Union on or before the 25th
day of the month in which they were deducted. The Employer shall provide the address of new
employees on the first check off. The Union agreesto keepthe Employer harmless and indemifi
from any claims against it by an employee, which arises out of any deduction under this Article. .

3.04  The Employershall send each month to the Union office the names and addresses of all employe
who have completed their probationary period in that month. It is mutually agreed that a Unidi
Representative shall be given the opportunity of interviewing each new employee once upon: the
completionof their probationary periodfor the purpose of informingsuch employee of the existence of
the Union in the Nursing Home, and presenting such employee with a copy of the collective
agreement. Furthermore, a Union Representative of the Joint Health and Safety Committee shallalso



ARTICLE 4 - NO STRIKES OR LOCK-OUTS

4.01

4.02

meet at this time to informthe new employee about the workings of the Healthand Safety Committes
the Facility. Both such meetings shall not exceed 15 minutes total in length.

In view of the orderly procedures established by the Agreement for the settling of disputes and
handlingof grievances, the Unionagrees, that, during the lifetime of this Agreement there will b
strike, picketing, slowdown, either complete or partial, and the Employer agrees that there will b
lock-out.

The words "strike" and "lock-out" as used herein are agreed to have the meanings defined for these
words in The Labour RelationsAct R.S.0. 1970, ¢.232 as amended by S.0. 1975, ¢.76.

ARTICLE 5 - MANAGEMENT RIGHTS

5.01

ARTICLE 6 - LABOUR MANAGEMENT COMMITTEEAND STEWARDS

6.01

6.02

The Unionacknowledges that all management rights and prerogativesare vested exclusively with the '; B
Employer and without limiting the generality of the foregoing it is the exclusive function of the
Employer:

(@)  to determine and establish standards and procedures for the care, welfare, safety, an»
comfort of the residents in the Nursing Centre; '

(b) to maintain order, discipline, efficiencyand, in connection therewith to establish and enforc
reasonable rules and regulations, copies of which will be supplied to the Union;

() to hire, transfer, lay-off, re-call, retire, promote, demote, classify, assign duties, discha
suspend or otherwise discipline employees for just cause, provided that a claim:
discriminatory transfer, promotion, demotion of classificationor a claim that anemployee wh
has completed her probat|onary period has beendischargedor disciplinedwithout just cause
may be the subject of a grievance and dealt with as hereinafter provided; - &y

(d) to have the right to plan, direct and control the work of the employees and the operations of :
the Nursing Home. This includes the rightto introduce new and improved methods, facilities;
equipmentand to control the amount of supervision necessary, work schedules and the
increase or the reduction of personnelin any particular area.

The Employerwill recognize a Labour Management Committee which shall consistof a Chief Steward *
and three (3) stewards at the Nursing Home all selected from the members of the bargaining unit, no
more than two (2) of which committee members shall meet with Managementat any one time., The
Employer shall be advised of the names of members of this Committee and shall be notified of an
changes from time to time. All members of the Committee shall be full-time employees of the
Employerwho have completed their probationary period. Suitable subjectsfor discussion wil incl
orientation, aggressive residents and workload issues.

The Union acknowledges that the members of the Labour Management Committee must continu
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6.03

performtheir regular duties, and that so far as possibleall activitiesof the Committeewill be carried
outside the regularworking hours of the members thereof, unless otherwise mutually arrangeg:

The Nursing Home members of the Negotiating Committee, numbering no more than three - wil
paid by the Employerfor time used during their normally scheduled working hours in negotiations o
this agreement or its successor up to and including all conciliation proceedings but excluding an
arbitration proceedings.

ARTICLE7 - GRIEVANCE PROCEDURE

7.01

7.02

7.03

An employee who has a grievance concerning the interpretation, application, administrationor alleged
violation of this Agreement shall process such grievance in the following manner. Before a written
grievance is filed, the employee shall discuss the subject of the potential grievance with his or her
immediate supervisor.

(@  Anemployee grievance must be submitted in writing on forms provided by the union to his
immediate supervisor within four (4) working days of the actual occurrence leadingto the
grievance unless the employee can demonstrate that she was unaware of such occurrence
and could not reasonably be expectedto have been aware. Insuch casethegrievance must
be submitted within four (4) working days of the time she became aware of the occurrence:
The supervisor shall provide awritten reply to the grievancewithin four (4) working days from
the date the grievance is submitted; .

(b) Failing settlement at Step 1, the grievance may be forwarded to the Administratar or hlS
designate within five (5 )workmg days of the Supervisor's decision. A meeting will then be
held within ten (10) working days of the Supervisor's decision betweenthe Administrator or
his designate and the employee who may be accompanied by his Steward and, ¥ requested
by either party, the Business Agent or an International Representative of the Union. T
decision of the Administrator or his designate shall be given in writing within five (5) Workmg
days following this meeting.

()  Shouldthe Administrator or his designate fail to render his decision as required in Step
failing settlement at Step 2, the grievance may be referredto arbitrationwithin five (5) working
days of the Administrator's or his designates decision in accordance with Article 8.01. - -

A claim by an employee who has completed his probationary period that he has been dischéifg
without just cause shall be treated as a grievance, if a written statement of such grievance
presentedto the Administrator or his designate within four (4) working days of the date ofdlscharg
The grievance shall thereafter be discussed commencing at Step 2 as referredto in Article 7- 01 '

A Union policy grievance or an Employergrievance may be submitted inwriting to the Administrator
the Union BusmessAgent as the casemay be, within ten (10) working days after the circumstanc
giving riseto the gnevance haveoriginated oroccurred. The Administratoror the BusinessAgent, as
the case may be, shall give a written reply to the grievance withinfive (5) working days afterreceiving
the grievance. Failingsettlement, the grieving party may refer the grievanceto Arbitration W|th|n five
(5) working days of the written reply in accordance with Article 8.01.




7.04

7.05

7.06

Itis expressly understoodthat the provisionsof Article 7.03 may not be used by the Union to nstltute,.
grievance directly affecting an employee or employees who such employee or employeescouid hay
themselves institutedand the provisionsof Article 7.01 shall not thereby be by-passed.

Any of the time limits above may be extended by mutual agreement.

In'determining the time within which any action is to be taken or completed under the terms: of th'
Article, such time limits shall be exclusive of Saturdays, Sundays and Holidays. ;

7.07 Letters of Reprimand

7.08

Letters of reprimand are to be removed from an employees personnelfile after twelve (12) months
from date of discipline, except inthe case of incidentsinvolving third party interfacei.e. ReS|dentsand
family where the record will remain on file. :

Suspension

Records of suspension are to be removed from an employees personnel file after eighteen{
months from date of discipline, except in the case of incidents involving third party mterface 1
residents and family where the record will remain on file.

Grievance Mediation
The parties agree to implement a Grievance Mediation Procedure in accordance with
the following provisions:

(a) Either party, with the agreement of the other party, may submit a grievance to Grievance
Mediationat any time within ten (10) days after the Employer's decision has been rendered
the step priorto Arbitration. Where the matteris so referred, the mediation process shall take ,
place before the matter is referredto Arbitration. -

(b) Grievance Mediation will commence within twenty-one (21) days of the grievance be
submitted to mediation, or longer period as agreed by the parties.

(c) No matter may be submitted to Grievance Mediationwhich has not been properly carrie
through the grievance procedure, providedthat the parties may extend the time limits ﬁxedi
the grievance procedure.

(d)  The Parties shall agree on a mediator
) Proceedings before the Mediator shall be informal. Accordingly, the rules of evidenceYWill'

apply, no record of the proceedings shall be made and legal counsel shall not be used by
either party.

(9 If possible, an agreed statement of facts will be providedto the Mediator, and if possible.v.l'
advance of the Grievance Mediation Conference.

) The Mediator will have the authority to meet separately with either party.
4



(h)

0)

If no settlement is reached within five (5) days following Grievance Mediation]the parties are
free to submit the matter to Arbitration in accordance with the provisions of this collectiv
agreement. Inthe eventthat a grievance which has beenmediated subsequentlyproceed’ 'to_
arbitration] no person serving as the Mediator may serve as an Arbitrator. Nothing s sa|d _
done by the mediator may be referredto Arbitration.

The Union and Employerwill share the cost of the Mediator]if any.

ARTICLE 8 - ARBITRATION

8.01 (a) When either party requeststhat a grievance be submitted to Arbitration] the request shall be inwriting - :

8.01 (b)

8.02

8.03

8.04

8.05

8.06

8.07

addressed to the other party to this Agreement and shall contain a formal statement of the
subject of the grievance and the name of the first party's nomineeto the Board of Arbitration.
The recipientof the notice shall within ten (10) days thereafter designate its nominee to the
Board of Arbitration. The two so nominated shall endeavour within ten (10) days after the
appointment of the second of them to agree upon a third person to act as Chairman of:the
Boardof Arbitration. Ifthe nominees are unable to agree uponthe third personas Chais
within ten (10) days after the appointment of the second one of them, then either party. m:
request the Labour Management Arbitration Commission for the Province of Ontario |
appoint the third member and Chairman of the Board of Arbitration. '

Upon mutual agreement by the parties, the time limits as set out in article 8 for the submiéslo
of a grievanceto arbitration may be extendedto allow sufficienttime for a grievance med {
to meetwith the parties to attempt to resolve the grievance.

No person may be appointed as an Arbitrator who has been involved in an attemp
negotiate or settle the particular grievance concerned.

Eachof the parties shall pay its own expenses including pay for witnesses and the expensé
of its own Arbitrator and one-half of the expenses and fees of the Chairman.

The Board of Arbitration shall have authority only to settle disputes under the terms’
Agreement and only interpret and apply this Agreement to the facts of the grievanice|
involved. Only grievances arising from the interpretation, application, administration ¢
alleged violation of this Agreement including a question as to whether a matter is arbltr
shall be arbitrable.

The Board of Arbitration shall have no power to alter, add to, subtract from, modify or am
this Agreementin order to give any decision inconsistentwith it. The decision of the major
of the members of the Board of Arbitration shall be the decisionof the Board, but |fthere IS n
majonty the decision of the Chairman shall govern.
All agreements reached under the grievance and arbitration procedures between tHe)
Employer and its representatives and the Union and its representativeswill be f|naI and
binding upon the Employer]the Union and the employee(s) involved. .

Any grievance involving the interpretationor application, administrationor alleged violaﬁ_f;?h




8.08

8.09

8.10

ARTICLE9 -

@

9.01

9.02

(b)

Effect of Absence

Wheneverthey are used inthe Collective Agreement, the terms seniority and service shall be dee
to refer to length of employment subject to the following conditions:

0)

(i)

(i)

this Agreement, which has been disposed of under the grievance procedure, shall noti
made the subject of another grievance. No costs of any arbitration shall be awarded to
against any party. ,

At any stage of the grievance procedure, including arbitration, the patties may have:tt
assistance of the employee or employees concerned as a witness. .

Notwithstanding the above the parties may mutually agree to a sole Arbitrator providedf"'
agreement is made within twenty (20) days of the submission to Arbitration referred't
Article

In such event, all references herein to Chairman or Board of Arbitration shall be read as
referring to a Sole Arbitrator. -

SENIORITY

A new employee shall be known as a probationary employee until he has worked six,tj /
(65) working days. It is agreed that the dismissal or lay-off of a probationaryemployee sha
not be made the subject of a grievance.

The seniority of an employee, who has completed his probationaryperiod, shall be dated ?r"’o’_
sixty-five (65) working days priorto the date on which he completed his probannaryper‘od
accordance with Article 9.01, unless specifically reduced hereunder.

Itis understood that during an approved absence not paid by the Employer not exceedin
th|rty (30) continuous days or any approved absence paid by the Home, both senionty and.,
service will accrue.
During an absence not paid by the Employerexceeding 30 continuous calendar days, cred
for service for purposesof salary increment, vacation, sick leave, or any other benefits under -
any provisionsof the Collective Agreement or elsewhere, shall be suspended; the benefits..
concerned appropriately reduced on a pro-rata basis and the employee's anniversary da
adjusted accordingly. Inaddition, the employee will become responsiblefor full payments
subsidized employee benefits in which he/she is participatingfor the period of the absence

Itis further understood that during such leave of absence not paid by the Employer, credi
seniority for purposesof promotion, demotion, transfer or lay-offshall be suspended a
accrue during the period of absence. Notwithstandingthis provisionseniority shall accrue f
a period of one year if an employee's absence is due to a disability resulting in W.S.I B
benefits.

Benefits/Workers' Safety and Insurance Board, Paid Leave




The Employer shall continue to pay premiums for benefit plans for employees who e
paid leave of absence or Worker's Safety and Insurance Benefits if the employee contin
their contributiontowards said benefits. Itis understoodthat the obligation of the Employei
pay the aforesaid benefits while on Workers' Safety and Insurance Beneﬂtsshallcontmue
up to twenty-four (24) months following the date of the injury.

(v) For purposes of this provision, it is understood and agreed that absence on \Weekly Indemmw
shall be considered a leave with pay.

9.03  The Employer shall supply the Unionwith a seniority listin January and July of each year indicating
each employee'sjob classification and seniority date.

9.04 (a  The Employer agrees to consider the seniority of employees in making promot|ors '»q;{}
demotions, permanenttransfers, lay-offs and re-calls from lay-off. oo

(b) In cases of promotions, demotions or permanent transfers of employees, the qualifications,
experience and ability of the employees shall be considered. Where these factors are equal
as between competing employees, seniority shall prevail.

9.05 Lav-off and Recall

01 Inthe event of a proposed layoff of a permanent or long-termnature, the Home will provude
the Unionwith at least8 (eight) weeks notice. This noticeis notin additionto required no
for individual employees. '

02 Inthe event of a layoff of a permanent or long-term nature, the Home will provide affébt'e’*
employees with notice in accordance with the Employment Standards Act. However, th
Employment Standards will be deemed to be amended to provide notice to the arectea
employee as follows: -

- if her service is greater than 9 years - 9 weeks notice
- i her service is greater than 10 years - 10 weeks notice
- if her service is greater than 11 years - 11 weeks notice
- if her service is greater than 12 years - 12 weeks notice
Severance pay will be in accordance with the provisions of the Employment Standar_dsi%
.03 Lav-off Procedure |
(@) Inthe event of lay-off, the Employer shall first lay-off employees in the reverse order of the|rseni0nfy
within their classification, provided that there remain on the job employees who have the ablllty and
qualifications as required by law to perform the work. :

(b) An employee who is subject to lay-offshall have the right to either:



(i)
(i)

(i)

(v)

(vi)

(vii)

.04 RecallRights

(2) An employee shall have opportunity of recall from a lay-off to an available opening,

B to e Administrator within three (3) days following the notification of [ay-
~ Employees failing to do so will be deemed to have accepted the Iay-off

accept the lay-off; or

first bump an employee with less bargaining unit seniority within his-or:hel
bargaining unit (full-ime or part-time) in a lower or identical paymg
classificationfor which they are qual|f|ed as requiredby law and can perforr
the duties of the lower or identical paying classification without training ot.
than orientation.
Chain bumping will be allowed with the understanding that an employ
subject to layoff who chooses to bump, must bump the employee with less
seniority who has scheduled hours equal to or lessthanthe employeelaid off, - -
subject to paragraph (vi) below '

Consistent with the opportunity to chain bump, all employees who aré“'__v'lbfv'_
potentially impacted will be given notice of lay off at the outset of the process. -

An identical paying classifcation shall include any classification where the
straight time hourly wage rate at the level of service corresponding to that of .-
the laid off employee is within one percent (1%) of the laid off employee-
straight time hourly wage rate. S

In the event that there are no employees within the laid off employee’s
classification in either bargaining unit with lesser seniority who ha
scheduled hours equal to, or less than the employee being laid off,
employee may bump a less senior employeewith greater regularlyscheduled
hours within 10% of the laid off employee’s regularly scheduled bI-W
hours within her classification.

When an employee subject to layoff chooses to bump and there a ‘
employees with less seniority within his or her bargainingunit, the seniority |
will be merged and the laid off employee may bump into the other bargaining
unit. ’

In the event that there are no employees in either bargaining unit with I
seniority in lower or identical paying classifications as defined in this article
laid-off employee will have the right to displace an employee with less
seniority, who has scheduled hours equal to or less than the employe
off, inaclassification where the straighttime hourly rate at the levelof service
corresponding to that of the laid off employee is within five percent (5%) of
thelaid off employee’s straighttime hourly rate providedhe or she isqualifi
for and can perform the duties without training other than orientation. .

The decision of the employee to choose (i) or (ii) above shall be givenin. wnti

8 e



order of seniority, provided she hasthe ability and qualifications as requiredby lawto perfo
the work before such opening isfilled on a regular basis under ajob posting procedure
posting procedureinthe collective agreement shall not apply untilthe recallprocess has
completed.

Indeterminingthe ability and qualifications as requiredby law as agreed between the pari
of an employee to perform the work for the purposes of the paragraph above, the Employ
shall not act in an arbitrary manner.

(b) An employee recalledto work in a differentclassificationfrom which she was laidoff shall .
have the privilege of returning to the position she held prior to the lay-off should it become ™
vacant within six (6) months of being recalled. Employeeswhose employment status was
changed from full-time to part-time or vice-versa shall also be entitled to the same privilege.. -

(c) No new employeesshall be hired until allthose laid-off have beengivenan opportunityto
return to work and have failed to do so, in accordance with the 10ss of seniority prOVISIOI‘l or
have been found unable to performthe work available. A,

(d) Itisthe sole responsibilityof the employee who has been laid off to notify the Employer
his intentionto return to work within three (3) working days (exclusiveof Saturdays, Sunda
and Paid Holidays) after being notified to do so by registered mail, addressed to the fast
address on record with the Employer (which notification shall be deemed to have:been,
received on the second day after the date of mailing) and return to work within ten
working days after being notified. The notificationshall state thejob to which the employee is
eligible to be recalledand the date and time at which the employee shall reportfor work.. The
employee is solely responsible for his proper address being on record with the Employ

(e) Employeeson lay-off or notice of lay-off shall be given preferencefor temporary vacanci
which are expectedto exceed twenty (20) days of work. An employeewho has beenrec
to such temporary vacancy shall not be required to accept such recall and may ins
remain on lay-off. This provisionsupersedesthe job posting provision.

(f) A laid off employee shall retain the rights of recall for a period of thirty-six (36) mdﬁfhs;.

(g) Thejob posting procedure as set out in the collective agreementwill continue to appl
Employees with seniority who are laid off will be mailed a copy of job postings to thelr Ia
known address. :

(h) When a laid off employee bids for and is successful in obtaining a posted positiori.';
or she shall have no further rights with regard to recall.

.05 Benefits on Layoff

Inthe event of a lay-off, provided the employee depositswith the Home her share of insured’
benefitsfor the succeeding month (save for weekly indemnityfor which laid-offemployees are:
not eligible) the Employer shall pay its share of the insured benefits premiumfor a period u
to three (3) months from the end of the month in which the lay-off occurs, or until the fait



9.06

9.07

employee is employed elsewhere, whichever comes first.

Itis understoodand agreed that if a full-time employee bumps a part-timeemployee as pa
the above-noted procedure, the full-time employee is accepting the part-time posmonon

For these purposes, 1 year full-time seniority = 1875 hours part-time seniority.

Any question having to do with the observance or non-observanceof seniority may be the subjec§§
grievance and dealt with under the grievance procedure including the arbitration provisions.

Seniority status, once acquired, will be lost and the employee shall be deemed.-»-';_"’"-»

terminated for any of the following reasons:

ARTICLE | 0- PERMANENT TRANSFERS

10.01

10.02

(i) voluntary resignation;

(i) dischargeforjust cause, and the discharge is not reversedthroughthe grievance procedure;

(iii) lay-off in excess of thirty-six (36) months;

(iv)  absence occasioned by illness or injury exceeding thirty-six (36) months;

(v) absence for three (3) consecutive working days without notifyingthe EmployerW|th a reason
satisfactory to the Employer;

(vi) failure to notify the Employerof intentionto returnto work within 48 hours of being notified of
re-call or failure to returnto work within seven (7) calendardays after being notifiedof re-call.
An employee shall be deemed to have been notifiedof re-call at 12 o'clock noon on the:
following the posting of a registered letter to that effect addressed to the employee s most -
recent address on the Employer'sfiles.

Note: It shall be the responsibility of the employee to keep the Emponerinformedfj of t
current address.

(vii  absencewhile in receiptof Worker's Safety and Insurance Benefits
exceeding thirty-six (36) months.

Ifan employee is permanently transferred, reclassified, or promoted to a higher or equal ratedjob .hev
shall receive his present rate or the starting rate of the job to which he is transferred, Wh|chev
greater.

If an employee is permanently transferred, reclassified or demoted to a lower rated job, he sh:
receive the starting rate of the job to which he isassigned. Inall cases, job seniority for pay purpos
shall date from the date the assignment becomes effective.

If an employee is temporarily transferred for more than one (1) working day, he shall receive the:

10



starting rate of the job to which he is transferred or his regular rate, whichever is greater.

10.03

ARTICLE 11 - JOB POSTING

11.01

11.02

11.03

11.04

11.05

11.06

Temporary Transfers Full-timeand Part-time

When an employee is assigned temporarily to perform the duties and assume the responsibilitiés df
higher paying classificationin the bargainingunit, she shall be paidthe rate in the hlghersalary rang‘
immediately above her current rate for all hours worked in the assignment.

Inthe event newjobs are created or permanent vacancies occur in existing job classifications, the -
Employershall post such newjobs or vacancies if the vacancy is

to befilled for a period of six (6) or moreworkingdays. Such postingshall stipulate the classification, -:
rate and department concerned. There shall be one (1) secondary job posting as a result of the':: =
original,

Until the vacancy is filled resulting from the job posting provisions the Employer is free to fi II
vacancy on a temporary basis as he seesfit.

All applications receivedwil be considered within seven (7) days of the end of the postingprocedure:
In the event more than one employee applies, the Employer shall consider the qualifications,
experience and ability of the applicants and, where these factors are equal, seniority shall prevail...

NotwithstandingArticle 11.03, if no applications are received by 10.00 a.m. on the fourth day following
the posting date or, if none of the Applicants has the required qualifications, experience and ablhty th,;
Employer may fill the newjob or vacancy from either within or outside the bargaining unit. ‘

It is understoodthat only employees who have completed their probationary period may bid Oh,;fjér
postings hereunder. If an employee successfully bidsfor ajob hereunder, he will not be eligible to'
for a new postedjob for a period of six months.

The successful applicantshall be placed on trial in the new positionfor a period of three hundre:

thirty-seven and one-half (337%) working hours. The trial period may be extended by mutualagreems
but in any case, not longer than an additional one hundred and twelve and one-half (1129%) workir
hours. Such trial promotionor transfer shall become permanent after the trial period unless:

0 the employee feels that she is not suitable for the position, and wishes to return to
former position; or

(i) the Employerfeels that the employee is not suitable for the position, and requwes:tha
she return to her former-pasition. e :

Itis understoodand agreed that once the trial periodhas expired, the Employernolongerhasthe ngh :
return an employee to her former position and the employee no longer has the right to retum o _her
former position.

11



Inthe event of either (i) or (ii) above, the employee will return to her former position and salary with
loss of seniority, any other employee promoted or transferred as a result of the rearrangeme
positions shall also be returned to her former positionand salary without loss of seniority.

The above provisionsshall also apply in the eventof a transferto a positionoutside the bargaining:
Itis understood however, that no employee shall be transferredto a positionoutside the bargalnmg‘umt !
without her consent. o

Itis understoodthat the Employer may elect to fillthe vacancy in a part-time bargaining unitfb';f
expanding the hours of work of existing part-time employees.

When an employee transfersfrom the full-ime bargaining unitto the part-time bargainingunit, seniority in
terms of days and years accumulated in the full-time unit shall be transferred to part-time status and -
converted to seniority in terms of one (1) year equals 1875 hours. '

An employee whose status is changed from part-time to full-time shall receive creditfor her full seniority h
and service on the basis of one (1) year of seniority for each 1875 hours paid. Any time worked i«
excess of an equivalent shall be prorated at the time of transfer. s

11.07  The parties agree that when a vacancy, which requires posting, arises by reason of an employe
departure from a particular shift, the posting shall stipulate that shift. The Union recognizes the
shall not detract from the Employers right to transfer in accordance with the collective agreemen :

11.08 The Employer agrees to provide the chief steV\{ard with a copy of each job posting.
The parties agree that an administrative oversight in this regard does not void the job posting.

11.10 Temporary Vacancies

(@)  Temporaryvacanciesof longer than one (1) monthin duration, shallbe postedin accordéh
with Article 11.

(b)  The parties agree that temporary vacancies expected to be longerthanthree  (3) month
duration shall be refilled at the three (3) month interval with the next eligible senlorappllcantfr
the original posting. At the three (3) month interval this job will not be re-posted.

) Applicants that accept temporary positions will not be eligible to apply for further tem'b‘
positions commencing six (6) monthsfrom the completion of their posting. However, employee
working in temporary positionsshall have the right to apply for permanent vacancies.

ARTICLE12 - BULLETIN BOARDS
12.01 The Employer agrees to supply and make available to the Unionfor the posting of seniority Iists:é_h@
Unionnotices, one (1) bulletin board in such place so as to informallemployees in the bargaininguni

of the activities of the Union. Itis agreed that no notice will be posted on the bulletin board W|thOUt
prior written approval by the Administrator of the Nursing Home. :
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ARTICLE 13 - LEAVE OF ABSENCE

13.01

13.02

13.03

13.04

13.05

ARTICLE 14 - BEREAVEMENT LEAVE

14.01

14.02

The Administrator may grant or refuse a requestfor a leave of absence without pay for extenuatmg
personal reasons, providedthat he receives atleastone month's notice inwriting, unless impossible,
and that such leave may be arranged without undue inconvenienceto the normal operations of:
Home. Applicantswhen applying mustindicate the date of departureand specify the date of retu
leave of absence is granted, the employee shall be advised in writing with copy to the Union. .

Employees who are on leave of absence will notengage in gainful employmenton such leave, and v
an employee does engage in gainful employmentwhile on such leave, he will forfeit all seniority rights
and privileges contained in this Agreement unless otherwise agreed by the Unionand the Employer. -

An employee who has been granted a leave of absence of any kind, and who overstays his leave, -
unless he obtains permission or provides an explanation satisfactory to the Employer, shall beg{i:i
consideredto have terminated his employment without notice. e

Upon application by the Union in writing, the Nursing Home will give reasonable consideration: ¢
request for leave of absence, without pay, to an employee elected or appointed to full-time uni
office. Itis understoodthat not more than one (1) employee in the bargaining unit may be on su
leave atthe same time. Such leave, if granted, shall be for a periodof one (1) calendaryear from the....
date of appointment unless extended for a further specific period by agreement of the partie
Seniority shall be maintained but shall not accumulate during such leave of absence. It will become
the responsibilityof the employee for full paymentof any applicable benefits in which the employee
participating during such leave of absence. Itis agreed that for the purpose of Workers Safety
Insurance Board Benefits coverage, such employees are deemed to be employed by the Unio

PUBLIC OFFICE ELECTIONFull-timeand Part-time

An employee who is elected or appointed to Federal, Provincial, Municipalor RegionalMunicipal o
who is requiredto be absent from work because of their elected or appointed duties shall uponwrittert
applicationto the Employer be granted sufficienttime on leave of absence to comply with the|rdut|e
Seniority and service shall continue consistentwith the Collective Agreement. .

Itwill become the responsibility of the employee for full paymentof any applicable benefitsin whncﬁth‘e
employee is participating during such leave of absence. Such paymentshall be in advance of whenthe
monthly premiumis due. )

Upon the death of an employee's spouse ( to include same sex partner), child, or stepchll_"
employeeshallbe granted leave up to a maximum of five (5) days without loss of pay, endlnng__‘
day following the day of the funeral. ‘

Upon the death of an employee’s mother, father, step-parents, mother-in-law, father-in-law, broth
sister, brother-in-law, sister-in-law, legal guardian, grandparent grandchildren, son-in-law

daughter-in-law, the employee shall be granted leave up to a maximumof three (3) days wnhout 10
of pay, ending with the day of the funeral.
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14.03

14.04

14.05

14.06

14.07

ARTICLE 15 - PREGNANCY AND PARENTAL LEAVE

15.01 Preamble

15.02 Pregnancy Leave

Itis agreed that this leave isto apply only where the employee is in attendance at the funeral and
for such days of absence is limited to the days actually missed from work as per the employ
scheduledworking days. Ifthe funeral is not attendedthe paid leave shall be limitedto two (2) days
ending no later than the day of the funeral.

Inthe event of a later day internment, an employee may save one of the days identified above wu"'"
loss of pay to attend the internment.

An employeeshall be granted one (1) day bereavement leave without l0ss of payto attendthe funeral b
of his or her aunt, uncle, niece or nephew. o

An employee will not be eligible to receive payment under the terms of Bereavement Leave for any
period in which she is receiving payments for holiday pay or vacation pay.

Note: It is understood that if an employee is on sick leave and attends the funeral that the
bereavement leave will not be charged against sick leave accumulated.

Where it is necessary because of distances, the employee may be provided up to four (4) day
additionalunpaid leave. '

Pregnancyand parental leaveswill be granted in accordance with the Employment Standards. A“'
Ontario unless otherwise amended. 3

(@  Anemployee who is pregnant shall be entitled, upon application, to pregnancy leave and-«
parental leave immediately thereafter. Pregnancy leave shall be granted for 17 weeks a
providedin the Employment Standards Act, and may begin no earlier than 17 weeks bef
the expected birth date. g

The employee shall give the Employertwo(2) weeks notice, inwriting, of the day upQ.nW.
she intends to commence her leave of absence, unlessimpossible, and furnishthe Empfd?e
with a certificate of a legally qualified medical practitioner stating that she is pregnant ari
giving the estimated day upon which delivery will occur. -

(b)  The employee must have started employmentwith her Employer at leastthirteen (13) week:
prior to the expected date of birth.

()  Theemployee shall give at leasttwo (2) weeks' notice of her intentionto return towork. Ths
employee may, with the consent of the Employer, shorten the duration of the leavé
absence requested under this Article upon giving the Employertwo (2) weeks notice of; her
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intentionto do so, and furnishing the Employerwith a certificate of a legally qualified med|c
practitioner stating that she is able to resume her work.

Additional leave of absence may be taken under Article 15.10: Parental Leave

NotwithstandingArticle .02(b) above, an employee mustcomplete 10 months of conﬁ'nﬁq;
service prior to the expected date of birth to be paid a supplementalemployment insuranc
benefit.

Effective January 1, 1992, an employee on maternity leave who is in receipt of employment. .. -
insurance maternity leave benefits shall be paid a supplemental employment insurance -
benefit. i

That benefitwill be the equivalentto the difference betweenseventy-five percent (75%) df her.
regularweekly earnings and the sum of her weekly rate of employmentinsurance benefits. I
any week, the total amount of SUB payments and the weekly rate of E.I. benefits will not :
exceed 75% of the employee’s regular weekly earnings. '

Vested Interest- Employeesdo not have a rightto SUB payments exceptforsupplementaho
of E.I. benefits during the unemploymentperiod as specified in the plan. e

Other income - Payments in respect to guaranteed annual remuneration or in respect
deferred remuneration or severance pay benefits are not reducedor increased by payment
received under this plan.

Such payment shall commence after the two week employment insurance waiting p‘en’o"d;
shall continue while the employee is in receipt of such benefits for a maximum penod of .
seventeen (17) weeks. ;

The employee’s regular weekly earnings shall be determined by multiplying her reguIaF’,Hh
rate on her lastday worked priorto the commencementof the leave times her normalweéex]
hours. ‘

(i) For Full Time employees, “normal weekly hours” will be based on hel
regularjob posting hours. |

(il For Part-Time employees, “regular weekly hours” will be based on.the
regularjob posting hours. | f a Part-Timeemployee does nothavea reg
job posting, normal weekly hours will be based on the average schedulé
shifts in the previous four (4) week period before the start of her Materni
Leave not includingin lieu, holiday pay and overtime.

The regular hourly rate shall be calculatedto include all of the employee’s insurable eam

as defined by the Employment Insurance Act. :
The SUB top-up by the Home would not take into account E.l. insurable earnmgs fro

sources other than this facility.
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15.03

15.04

15.05

15.06

15.07

15.08

15.09

16.10

Parental Leave

An employee who does not apply for leave of absence under Article .02(a) and who is otﬂnenmse
entitledto pregnancy leave, shall be entitied to and shall be granted leave of absence inacgordan
with Article .02(a) upon providingthe Employer, before the expiry of two (2) weeks aftershe ceased
work, with a certificate of a legally qualified medical practitioner stating that she was not able 1o
performthe duties of her employmentbecauseof a medical condition arisingfrom her pregnancy,
giving the estimated day upon which, in his opinion, delivery will occur or the actual date: of
delivery. :

During the period of leave, the Employer shall continue to pay the Employer's portian of haspital,
medical, dental group life, pension and other benefits included and prescribed by the: Employment
StandardsAct ifthe employee elects, inwriting, to continue hershare of the premiums. Ifdeductions .
for the employee's share of the premiumsare required, the Employer shall deductthese amountsfron . .-
the SUB payments. :

An employee who intends to resume her employment on the expiration of the leave of absence : - .
granted to her under this article shall so advise the Employer when she requests the: leave of
absence. If a full-time employee returns to work at the expiry of the normal maternity or- adoption
leave, and the employee's former permanent position still exists, the employeewill be returned toh
former job, former shift if designated.

Allemployeeswho fill vacancies as a result of the above absences shall likewise be returned to their:
former permanent positions.

When the Employer has suspended or discontinuedoperations during the leave of absence and}
not resumed operations upon the expiry thereof, the Employer shall upon resumption of operati
reinstate the employee to her employment or to alternate work in accordance with the establis
senlorlty system or practice of the Employerin existence at the time the leave of absemce began
in the absence of such a system or practice shall reinstate the employee in accordance wuth
provisions of Article .05.

Such absence is not an iliness under the interpretation of this agreement, and credits
accumulatedsick leave plan and the weekly indemnity plan cannot be used.

Credits for service for the purpose of salary increments, vacations, or any other beneﬁtmcluuded
prescribed under the Employment Standards Act shall continue and seniority shall accumuleate du
the leave.

Upon expiry of seventeen (17) weeks pregnancy leave, an employee may immediately coim"mé
parental leave, as provided under Article .15.10 df this agreement. The employee shall give:th
employer at leasttwo (2) weeks' notice, inwriting, that she intends to take parental leave.

(@)  Anemployeewho becomes a parent, andwho has been employedfor at least thiirteen
weeks immediately precedingthe date of the birth of child or the date the childfirst came:
care or custody of the employee, shall be entitledto parental leave.

(py  A'parent’includes: the naturalmotheror father of the child; a personwho isina relaltidﬁ;sﬁi
16



e)

Parental SUB - Effective July 1, 2005 implementthe following provision:

15.11

with the parentof the child and who intendsto treat the child as his or her own. o

Parental leave must begin within thirty-five (35) weeks of the birth of the child or wnt
weeks of the day the child first came into the custody, care and control of the paren
employees on pregnancy leave, parentalleave will beginimmediately after pregnancy leay
expires. Parentalleave shall be granted for upto eighteenweeks in duration and shall; in
cases, be completedwithin fifty-three (53) weeks of the date the child is born, orcomes into
the custody, care and control of a parentfor the first time.

The employee shall give the Employertwo (2) weeks written noticeof the date the leaveisto =
begin. g
Parental leave ends eighteenweeks (18) after it began or on an earlier day if the employee e
gives the employer at least four (4) weeks written notice of that day. AL

For the purposes of parentalleave under Article 15.10 Parental Leave, the provisions under
.01, .04, .05, .06, .07, .08, and .09 shall also apply.

NotwithstandingArticle 15.11 (a) above, an employee must complete ten (10) months
of continuous service immediately precedingthe date of the birth d the childor thed
the child first came into care or custody of the employee to be eligible to be pa|
supplemental Employment Insurance Benefit.

An employee on parental leave who is in receipt of Employment Insurancepa
leave benefits shall be paid a supplemental Employment Insurance Benefit.

That benefitwill be the equivalentto the difference betweenseventy-five percent (75%,
of her regular weekly earnings and the sum of her weekly rates of Employmen
Insurance Benefits. Inany week, the total amount of SUB payments and the weel
rateof E.I. benefitswill not exceedseventy-five percent(75%) of the employeesreg,}
weekly earnings. '

Vested Interest - Employees do not have a right to SUB payments except.
supplementation of E.I. benefits during the unemployment period as specifiedin
plan. '

Other Income- Paymentsin respectto guaranteedannualremunerationor inrespec
deferred remuneration or severance pay benefits are not reduced or mcreased
payments received under this plan.

Such payment shall commence after the two (2) week employmentmsurance’w ,
penod (if any) and shall continuewhile the employee is in receiptof such beneﬁts for a
maximum period of ten (10) weeks.

The employee's regularweekly eamings shall be determined by multiplyingher reguia
hourly rate on her last day worked prior to the commencementof the leave times;|
normal weekly hours.
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ARTICLE 16 - HOURS OF WORK AND OVERTIME

16.01

16.02

16.03

16.04

16.05

16.06

16.07

the start of the shift commencing on or about 2300 hours Friday, and the end of the shift endingon o
about 2300 hours Sunday. '

The regular hourly rate shall be calculated to include all of the employee's iné’ rab
eamings as defined by the Employment Insurance System.

The SUB top-up by the Homewould not take into account E . msurableeammg
sources other than this facility.

The regular work period shall be composed of seventy-five (75) hours per two week period onthe -
basis of ten (10) days of seven and one-half hour (7 112) shifts, but such
referenceis intended only to provide a basis for calculating time worked and shall notbe aguarantee - -
as to hours of work per day nor as to the days of work per week. E

Allauthorized hoursworked in excess of seventy-five (75) hoursin the scheduled two-week periodor. =+ .
seven and one- half (7 112)in a shift shall be paid at the rate of time and one-half the regular hourly -
rate. Employeeswho work overtime will not be requiredto take time off in regular hours to make:u
for overtime worked, but may take time off equivalentto overtime by mutual agreement.

If an employeeworks more than three and three-quarters (3 314) hours overtime atthe end thIS $
the Employer shall supply one free mealto such employee. .

Minimum Reporting Pay

The Employer agrees that an employee, upon reportingfor work at the commencementof hisregulaf!
scheduled shift, unless notified in advance not to do so, or unless the employee is returning to wor
without notice after an absence, shall receive four hours' work or four hours' pay at his regular hoiirt
rate. This provisionshall not apply where the Employeris unableto supply work due to circumstance:
beyond its control. Any employee so affected, shalltake suchwork as is availableinorderto opahfy
such four hours' pay.

No Pyramiding

There shall be noduplicationor pyram|d|ng of provisionsfor pay underthis agreement. Where t :
more provisions respecting premium pay apply, only the highestwill be paid. :

Shift Premium
All employees who are required by the Employerto rotate over three different shifts, shallrece
shift premium of 30 cents for each hourworked on the afternoonand n|ghtsh|fts only. Shiftpremi

will not be paid for any hour in which an employee receives an overtime premium, and shift premlum
will not form part of the employee's regular hourly rate. .

Weekend Premium

Effective July 1, 2005, fifteen ($0.15) cents per hour worked weekend premium payable between
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16.08

Itis understood and agreed that only one of the above-noted premiumswill apply at any one time.

16.09

16.10

ARTICLE 17 -WORK SCHEDULES

17.01

Responsibility pay -
Effectivefollowing date of ratification:

Responsibility Allowance for Work Outside the Bargaining Unit

@  Whenthe Employertemporarily assigns anemployeeto carry out the responsibilitie
asalariedemployee outside of the bargainingunitfor a period in excess of 1/2 shift,
employee shall receive an allowance of seven dollars and fifty cents ($7.50) for each -
shift from the time of the assignment. "

(b) Where anRN isabsentfrom her normal shift, and the Employertemporarily assignsan .
RPN to carry out some additional responsibilities of the absent RN for a period in
excess of 1/2 shift, the employee shall receive an allowance of seven dollars and fifty:
cents ($7.50) for each shift.

) Where there is neither an RN nor a Supervisory employee (or above), who. is';
RegisteredNurse inthe building and there is an RPN inthe building, the above-notex
allowance will apply to an RPN who is designatedto be in charge of the building.

Lunch and Breaks

All employees shall be allowed a ten minute paid rest period in the first half of the shift and a-

minute paid rest period in the second half of the shift period unless otherwise agreed by the pa
The employeesshall be allowed one-half hourwithout pay for lunchwhich shall be taken betwe
third and fifth hour of their shift. Itis agreedthat the lunch period shall be unmterruptedexcepv,.
case of emergency.

Daylight Savings Time Changeover

During the changeover from Daylight Savings Time to Eastern Standard Time, or vice vers
employeeshall be paid for seven and one half (7 ) hours, notwithstandingthe fact they have w
either six and one half (6 ¥2) hours or eight and one half (8 112) hours.

The Employer will endeavour to maintainand achieve the following objectives inthe formatior ofW
schedules. However, it is expressly understoodthat it may not always be possibleto do so:

(@)  Work schedules covering a four (4) week period will be posted two weeks in adVa"C
Employee requestsfor a specific day off must be submitted to the Administrator one (1) week
in advance of posting.

(o)  The Employerwill endeavourto arrange shift schedules so that allemployeeswil receiv
weekend off every two weekends;
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(e)

®

U)

ARTICLE 18 -

18.01  Call Back

(@)

Employeerequestsfor change inthe posted schedules must be made inwriting provided:
are co-signed by the employee willing to exchange days off. However, such requeSts,
granted, shall not result in overtime compensation or payment to any of the employe
affected; "Requests must be submittedwithin 48 hours where possible in advance excludi
weekends and statutory holidays, and approved priorto the switch requested. Failureto follow *
these guidelines will result in shift switches being denied. The employer will base th
decision on the merits of each request if not submitted 48 hours in advance"

Employees shall not be scheduled to work more than seven consecutivedays wnthouwt bemg-f
given two or more days off work;

The Employer agrees to arrange shift schedules so that employeeswill receivea minimumof - .
twenty-four hours off between the change of shifts. L

When part-time employees are required to work on a casual fill-in basis, such work will be '
offered with a view to equalizingwork opportunities among the part-time employees in that
classification in a scheduled month. .

A casual callinemployee must submittheir availabilityone (1) week in advance of the postin
of the schedule. Casual employees who do not submit availability will not be scheduled a
will not be called for shifts on the call in rotation. Casual staff who do not submit.the
availability to the employer for a period of 12 weeks will have their employment termmate
This article will be consistentwith the Human Rights Code.

Itis agreed and understood that reduced Full Time employees will be on boththe PartTime.
Callin listas well as the Full Time list (in order of bargaining unitwide seniority.)

The parties agree that there shall be no split shifts.

CALL BACKAND CALL IN

When an employee is called back to work after leaving the Nursing Home premises upo
completionof his shift, such employee will receive a minimumof four (4) hours pay atstrai
time rates, or actual hours worked at time and one-half (1 112) his regular rate of pa
whichever is the greater. It is understood that this provision shall not apply in the case;
employees required to work immediately prior to the commencement of their regularsh'

Where a second call takes place after the four (4) hours have elapsed from the t|me f
first call, it shall be subject to a call back premium but in no case shall the employee coll
two (2) call backs within the first four (4) hours from the time of the first call, or: any
subsequent four (4) hour period.

"Call In" Shall mean the calling into work at the Employer's requestdf an employee on an
assigned day off as per the posted schedule.
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ARTICLE 19 - WAGES AND JOB CLASSIFICATIONS

19.01

19.02

19.03

19.04

19.05

New Classifications

(b) Employeeswho are called in will be paid overtime at the rate of time and one-half (1;
all hours worked, except in the case of employeeswho are scheduled to work less tha
seventy-five (75) hoursin a two (2) week pay period who shall qualify for overtime rates
a callin for hours worked in excess of seventy-five (75) hours of work in the two (2) we
pay period.

(0) Where the call in is requested within one-half (112) hour of the starting time df the shift:
the employee commences work within one (1) hour of the call, then the employee will be
paid as if the entire shift had been worked, provided she completes the shift for which she
was called in.

(d) If the employee reports for work within one (1) hour of the requestfor call i, then the
Employer will guarantee a minimum of four (4) hours work.

The Employer agrees to pay and the Union agrees to accept for the term of this Agreement, the
classifications and regular hourly rates applicable thereto as set forth in Appendix "A" to _th|s.f
Agreement.

The Employeragrees that wages will be paid bi-weekly on the first Thursday following the cdmplé
of the two-week pay period.

Inthe event of an error on an employee's pay, the correctionwill be madeinthe pay period followin
the date on which the overpayment comes to the Employer's attention. If the error results in
employee being underpaid by 1 day's pay or more, the Employer will provide payment for the shor
within three (3) business days from the date it  notified of the error. .

Job Seniority as used in Appendix " A shall meanthe length of time an employee has been employed
in a particular job classification, unless specifically reduced hereunder. Employees within a
classificationwill progressfrom the "up to one year" rate and so on, on the basis of 1950 hours worket
at the "up to one year" rate to the "more than one year" rate and so on. Hours worked and paid:fo
and hours not worked and paid for by the Employer, and hours not worked and paid for under The
Workers Safety and InsuranceAct shall be considered hours worked for the purposes of computin
Job Seniority and eligibility to progressto the next higher rate within a job classification.

(i) The Parties agree to recognize the Personal Support Worker education accreditati
equivalent to the Health Care Aide Course. This clause shall not be interpretedito preven .aﬁ
legislative requirementto upgrade from HCA to PSW. o

i  Whenanewclassification (whichis covered by the terms of this agreement)is establishet
the Home, the home shall determinethe rate of payforsuch new classificationand natify.tfe:
local unionthe same within seven (7) days. Ifthe local union challengesthe rate, itshall h e
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ARTICLE 20 - GENERAL HOLIDAYS

20.01 The Employer agrees that the following holidayswill be recognized:

New Year's Day Civic Holiday
Heritage Day (3rd Monday in February) Labour Day

Good Friday Thanksgiving Day
Christmas Day Boxing Day
Victoria Day Dominion Day

The Employerwill also recognizetwo floating holidaysfor each employee on adate to be determm -
by mutual agreement between the Employer and Employee.

20.02(a)

the rightto requesta meeting with the home to endeavourto negotiatea mutuallysatisfagt
rate. Such requestwill be made within ten (10) days after the receiptof notice from the H
of such new occupational classification and rate. Any change mutually agreed to, resulting
from such meeting shall be retroactiveto the date that notice of the new rate was given b
Home. If the parties are unable to agree, the dispute concerning the new rate may -
submittedto arbitrationas providedin the Agreementwithin fifteen (15) days of such m’e'ét'in

The decision of the Board of Arbitration (or arbitrator as the case may be) shall be baseé"
the relationship established by comparison with the rates for other classifications in the_
bargaining unit having regard to the requirements of such classification.

When the Home makes a substantial change during the term of the Agreement in the job = *
content of an existing classificationwhich in reality causes such classificationto become a ,
new classification, the Home agrees to meetwith the Unionif requestedto permitthe Unionto ... =
make representationwith respectto the appropriate rate of pay. '

(v) If the matter is not resolved following the meeting with the Union, the matter ma
referredto arbitration as provided in the Agreement within fiteen (15) days of suchmee
The decision of the Board of Arbitration

(or arbitrator as the case may be), shall be based on the relationship estabhshed
comparisonwith the rates for other classificationsin the bargaining unit having regard to
requirements of such classification. '

(vi)The parties further agree that any change mutually agreed to or awarded as a result
arbitration shall be retroactiveonly to the date that the Unionraisedthe issuewith theHom

An employeewho has completed his probationaryperiod shall be paid seven and ohe-haif i
112) hours' pay at his regular hourly rate for the above mentioned holidays providing th
employee has earned wages (or was absent due to verified personal illness) on at:lea
twelve (12) days during the four (4) weeks immediately precedingthe paid holiday and
employeeworks his full scheduled shiftimmediately precedingand |mmed|atelyfollowmg th
holiday unless absent due to personalillness provento the satisfaction of the Employer B

However, when an employee is absentfrom any of the qualifying days due to pers.onalil'[1
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verified by a medicaldoctor's certificate, she will only be eligible for one (1) day's holiday pay-
during any one (1) period of illness.

(©) If an employee becomes eligible for holiday pay pursuantto (a) or (b) above while inrece
weekly indemnity payments, there shall be deducted from the holiday pay the amourit of
weekly indemnity payment receivedfor that day. .

20.03  An employeewho is requiredto work on ageneral holidaywill be paidfor authorizedwork perforned:
on such day at the rate of one and one-half times his regular hourly rate for all hours worked andin -
addition, provided he qualifies, his holiday pay for the said holiday. However, in lieu of this provision, - =
the Employer may, with the employee's consent, substitute another working day for the general-~ -
holiday, which day shall not be later than the next annual vacation of the employee and the day so, e
substituted shall be deemed to be the general holiday.

20.04 Where a general holidayfalls on an employee's day off or during the employee's vacation period, the
Employer shall pay the employee his regular wages for the general holiday or shall designate a
working day that is within 30 days of the general holiday and the day so designatedshall be deemed ;
to be the holiday.

20.05 When an employee is scheduled to work on a holiday and does notwork, he shall not be paid for th
holiday unless excused inwriting by his Supervisor or unless absent due to personalillness; prove
the satisfaction of the Employer. :

20.06 Employeeswho are regularly scheduled to work less than seventy-five (75) hoursin a two (2) w .
period will receive statutory holiday pay in accordance with Article 23 of this Agreement.

Where reducedfull ime employees work a posted temporary full time position, they shall be treated as full tlm
employees with respect to the statutory holiday regardless of when they started the temporary postmg
ARTICLE 21 - VACATIONS
21.01  Employeesshall receive a vacation with pay on the following basis:
After 1 years' service from date of hire- 2 weeks' vacation
After 3 year's service from date of hire- 3 weeks' vacation
After 8 year's service from date of hire - 4 weeks' vacation
After 15 year's service from date of hire - 5 weeks' vacation

After 25 years service from date of hire - 6 weeks vacation
Effective inthe 2005 vacation year - 6 weeks after twenty-three years.

21.02 The amount of vacation to which an employee is entitled in any year will be determined. by,th
employee’'s length of service from date of hire. Employeeswho have completed their probationa
period, as at the vacation cut-off date will be granted one (1) day's vacation leave for each monlth (
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21.03 Employee preference shall be considered in determining the time for taking a vacation but

21.04

21.05

21.06

21.07

21.08

ARTICLE 22 - HEALTHAND INSURANCE BENEFITS

22,01

service to a maximumoften (10) days. Vacation payfor such employeeswill be four percent (47*-):
gross earnings during the vacation year.

determination of the vacation periodshall be determined by the Administrator having due regard t
employee's seniority and the proper operation of the Nursing Home. The Employerwill post2-vacati
plannersperyear. One will go up September 1¢t for the periodof Novemberto Aprilinclusive.The ¢
will go up April 1st for the period of May to September inclusive. These planners will come dow
September 30 and April 30, respectively. Determinations will be made on October 7% and May: #h.:%
respectively. PrimeTime will be consideredas June 18t to August 31¢t and staff will belimited to 2 weeks -
vacation during this prime time period.

Employees will not be permitted to waive their vacation time unless mutually agreed between the ;
Employer and the Union. '

Vacation pay for those entitledto WO (2) weeks, three (3) weeks, four (4) weeks; five (5) weeks or six

(6) weeks vacation shall be calculated at the rate of 4%, 6%, 8%, 10% or 12% respecively.
Employeeswho have less than one year's service will receive vacation pay of 4% of the wages eal
up to that date vacation is taken. ‘

An employeewho terminates his employmentwith the Employerfor any reasonshall receivevaégﬁb
pay computed at the rate of 4%, 6%, 8%, 10% or 12% as applicable for the current vacationyear.

Vacation pay to be paid at the time of vacation. If the employee wishes to have vacation pay
before her vacation, she must let the administrator or designate know at least 2 weeks before
vacation commences.

The Employermay pay vacation pay as partof the regular pay. Insuch circumstances,the emp (
undertakes that the rate of income tax on the vacation pay will not change unless the vacatlon pa
changes the employees annual tax bracket.

The Employer agrees to contribute towards the billed premiums in the indicated amounts for
following benefits for each Full Time employee inthe active employ of the Employervvho has com
leted his probationary period, provided the balance of such monthly premiums are pa|d
employee through monthly payroll deductions;

@) Extended Health providing the same benefits as presently inforce - Employer pay100%'
premium. Implementationof a Drug Card with $7.50 dispensary fee cap and $1.00 deductibl
per prescription. Effective November 15t 2001, change semi-private coverage fo w
coverage.

(b) Life Insurance- $20,000 - Employer pays 100% of premium.
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(c) (i) Vision Care

The vision care plan shall provide $140 per 24 month period.

(ii) Equivalentof the Blue Cross Dental Plan#3, co-insured80% paid by the Plan, 20% pa;d b
the employee, 1996 ODA Fee Schedule, and 100% of premium paid by the Employer:
accordance with Article 23.01 of this Collective Agreement.

Should the Employerengage full-time employees, such employees shall pay 50% ofthe billed - L
premium for the above Plan. o

Effectivethe first day of the second month following ratification, to year lag for ODA fee guide A
Effective April 1, 2002, the ODA fee guide will be increasedto 2000.
Effective April 1, 2003, the ODA fee guide will be increasedto 2001.
Effective December 1, 2003, the ODA fee guide will be increasedto 2002.
Fluoride treatments will be covered only for persons under the age of 18 years.

Coverage for recall -persons 18 years and older, recallis on a @ month basis

(d) (Subjectto and effective as soon as practically possible after confirmationby the E.I. Commission, for ful
time employees only:

Pay for sick leave is for the sole and only purpose of protecting employees against Ioss of -
income and will be granted to all employees on the following basis:

(@)  Absence for injury compensable under the provisions of the Workplace Safety an'
Insurance Act shall not be charged against sick leave credits.

(b) Employeeswho have completed the probationary period shall be credited with three (3
days of sick leave and shall then accumulate sick leave credlits at the rate of 7.5 hours (1
credit) for each period of 162.5 hours paid, to a maximum of 105 hours (14 credits).
Providing credits are available, employees will be eligible to claim one hundred percen
(100%) of scheduled lost time due to illness for the first two (2) calendarweeks during an
one illness. :

(c) Any disabilities that are the resultof anon-occupational injury or hospitalizationor any claims
for illnessthat are expected to be longerthan 7 days in length must be submitied to Industria
Alliance for adjudication and consideration. IndustrialAlliance must be supplied with appropri
proofdf disability supported by the employee's attending physician. Other proof from third p
practitionersregarding the claim may be solicitedto allow Industrial Alliance to access the claim ,
for disability benefits. Industrial Alliance will adjudicate the claim for the first fwo weeks of -
disability which is the waiting period for E| benefits to commence. If the claim & approved,
Industrial Alliance will pay 66.7% of weekly eamings to a maximum of $750 per week. If the:
disability for ilness s for less than 8 days in length employees will draw upon their sck bank
available.
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(d)  The employee shallapply for E.I. sick leave for weeks 3 through 17 of any pers
illness or injury. The Employerwill top-up these benefits, once provided with the proo
that El has paid, to sixty-six and two thirds (66 213) percentof straight time wages:
the event the employee does notqualify for E.I. Sick Leave benefitsby reason of la
of adequate contributions, she shall receive sixty-six and two thirds (66 2/3) percen
of her straighttime wages for weeks 3 through 17 of any personalilihess orinjury
shall not be eligible for benefits under (d) below.

() Once El has paidfor 15 weeks, if the employees are still disabled, disability claim
forms will again be submitted to Industrial Alliance. If approved, IndustrialAlliance will -
pay 86.7% to amaximum of $750 per week for weeks 18 through 35 if supported by
appropriate medical documentation. The Employer will pay one hundred percent -~
(100%) of the hilled premium for full-time employees for a weekly indemnity plan
covering personal illness .

{j] Weekly Indemnity plan for new employees to be effective on completion of the
probationperiod, For Weekly Indemnitythe premiumcostwill prorate in accordance
with the formula defined elsewhere in the collective agreement and benefits will be
provided for scheduled lost time in accordance with the plan policy. Week
Indemnity payments shall be mailed directly to the employee'shome or pa|dby dlrec
deposit.

(@)  Weekly Indemnity participationis mandatory for all eligible employees.

(b)  Anemployeewho does notenroll attime of hire or within the eligibilitypéi‘
who haswithdrawn may enroll at the sign up opportunitiesin June of each yea
to be effective Septembersubjectto evidence of |nsurab|||tysat|sfactoryto :
carrier.

i
(c) Where anemployee's scheduled vacationis interrupteddue to asenous;lln
requiring the employee to be an in-patient in a hospital, the period- of such
hospitalization shall be considered sick leave provided the employee provndes v.
satisfactory documentation of the illness and the hospitalization. The port|m of the
employee's vacation which is deemed to be sick leave under the above prowsmn wil
not ke counted against the employee's vacation credits.

Itis understood that the Employer may, at its discretion, reschedule vacatlon
employee whose vacation would be interrupted by a serious illness, occufring
immediately prior to the scheduled vacation.
(d} The Employer may request proof of disabling accidentor sickness:
(i) Forany absence in excess of two (2) days:

(i) For the fourth (4t) and succeedingillness in the sick leave year.

The Employer shall exercise discretion in making such requests.
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Ifthe Employer requiresa sick leave certificate in accordance with pastpractice or th
Collective Agreementand the doctor chargesthe employeefor suchcertificate outsid
OHIP, the Employer will pay for the certificate. Inthe alternative, the Employer ma
require an employee to attend an independentphysicianotherthanthe employee's ow
physicianto providea sick leave certificate. Insuch circumstancesthe Employer sha
pay for any medicalfees charged beyond OHIP in relation thereto. et

(€)  Anemployeewho will be absenton the afternoon or night shift due to personal iIIness
must notify the Employer at least two (2) hours prior to the commencementof the shift -
unless impossible. An employee who will be absent on the day shift due to personall
iiness must notify the Employer at least one and one-half (1-1/2) hours prior to the -
commencementofthe shift unless impossible. Failureto give such noticemayresulti
loss of sick leave benefits for that day of absence.

(9  The Employerwil notify the employees of their accumulation of sick leave on request. f‘__ o
() An employee who is absent due to pregnancy related ilness may be eligible for sick -+ -

leave under the sick leave plan up to ten (10) weeks prior to the expected date of -
delivery subjectto Article 15.08.

22.02 Same Sex spouse will be eligible to be a dependent for insured benefits
ARTICLE 23 - EMPLOYEESON REDUCED TIME

2301 (a) Employees paid for morethan forty-five (45) hoursbi-weekly and upto and mcludmgﬁffy _
(52) hours bi-weekly will be eligible for fifty (50) percentof the Employers paid share of th
health and welfare premiums and general holiday pay.

(b) Employees paid for more than fifty-two (52) hoursbi- weekly and upto and including svxty
(66) hoursbi-weekly will be eligible for seventy-five (75) percentof the Employerspaid sh
of the health and welfare premiums and general holiday pay. .

() Employees paid for more than sixty-six (66) hours bi- weekly will be eligible for one hund'réd'
(100) percent of the Employers paid share of the health and welfare premiums and gener
holiday pay.

23.02  Anemployeewho is absent from scheduled shifts due to personalillness or injury will not, dunng th
month in which such absence commences, have her entitlement for general holiday pay reducedn.:
hereunder by reason of such missed scheduled shifts. .

ARTICLE 24 - HEALTHAND SAFETY

The parties agree that if incidents involving aggressive client action occur, such action will be recorded aﬁd :

reviewed at the Joint Health and Safety Committee. Reasonable steps within the control of the Employ®f

follow to address the legitimate health and safety concerns of the employees presented in that forum. -

The Employershall:
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(i) inform employees of any situation relating to their work which may endangerthe;r )
healthand safety, as soon as it learns of the said situation; :

(ii) inform employees regarding the risks relating to their work and provide traini:h‘g:'"
supervision so that employees have the skills and knowledge necessary to safel
performthe work assigned to them; :

(i) ensure that the applicable measures and procedures prescribed in the Heath an
Safety Act are carried out in the workplace.

The Employerand the Union agree that they mutually desire to maintain standards of safety and healthinthe
Home, inorder to preventinjury and illness and abide by the OccupationalHealthand Safety Act asamended -, -
from time to time. ;

A joint management and employee health and safety committee shall be constituted, which shall identify
potentialdangers, recommend means of improving the health and safety programs and obtaining information
from the Employer or other persons respecting the identification of hazards and standards. The committe
shall normally meet every three months or more frequently if the committee decides,

Scheduled time spent in such meetings s to be consideredtime worked for which representative(s) sha!!'be ,
paid by the Employer at his or her regular or overtime rate. o

Minutes shall be taken of all meetings and copies shall be sent to the Committee members. Minutes of the
meetings shall be posted on the workplace health & safety bulletin board. i

The Employershall provide the time from work with pay and all relatedtuition costs and expenses necessaryto
certify the worker representative. ,

Where an inspector makes an inspectionof a workplace under the powers conferred upon himor her underthe
Occupational Health and Safety Act, the employer shall afford a certified committee member representing ...
workers the opportunityto accompany the inspector during his or her physicalinspectionof aworkplace, or an
partor partsthereof. Where aworker certified member is not on-site and available, the Employershallafford a
worker health and safety representative if any, or a worker selected by a Union, because of knowled
experience and training, to representit, the opportunity to accompanythe inspectorduring his or her physi
inspection of a workplace, or any part or parts thereof. '

Two (2) representativesof the Joint Health and Safety Committee, one (1) from managementand one (1) fror
the employees, shall make monthly inspections of the work place and shall report to the health and safety
committee the results of their inspection. The members of the Committee who represent the workers shall
designate a member representingworkers to inspect the workplace. Where possible that member shall be &
certified member. The employer shall provide the member with such information and assistance as the::
member may requirefor the purpose of carrying out an inspectionof the workplace. Scheduledtime spent m all
such activities shall be considered as time worked

The Joint Health and Safety Committee *aitf:the tpresentatives thereof shall have access to the annual ‘
summary of data from the WSIB relatingto the numberof work accidentfatalities, the number of lostworkday
cases, the number of lost workdays, the number of non-fatal cases that required medical aid without 1ost
workdays, the incidence of occupationalinjuries, and such other data as the WSIB may decide to disclose. itis -
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understood and agreed that no information will be provided to the Committee which is confidential
informationshall be a standing item recorded inthe minutes of each meeting. .

2401 The Unionwill use its bestefforts to obtainthe full co-operationof its membershipinthe complidhbqi f
all safety rules and practices.

24.02  The Employerwill use its best efforts to make all affected direct care employees aware of residents
who have serious infectious diseases. The nature of the disease need not be disclosed. Employees will b
made aware of special procedures required of them to deal with these circumstances. The parties agreeths
allemployees are aware of the requirement to practice universal precautionsin all circumstances.

24.03 The parties further agree that suitable subjects for discussion at the joint Labour Management
Committee will include aggressive residents.

The Employerwill review with the Joint Occupational Health and Safety Committee written
policiesto addressthe managementof violent behaviour. Such policieswill include but not be
limited to:

Designing safe procedures for employees.
Providingtraining appropriate to these policies
Reporting all incidents of workplace violence.

24.04 The Employer shall:

(i) inform employees of any situation relatingto their work which may endangertheir health and safety, as
soon as it learns of the said situation; 5
inform employees regarding the risks relating to their work and provide training and supervision s’
employees have the skills and knowledge necessaryto safely performthe work assigned to them; ensure
the applicable measures and procedures prescribed inthe OccupationalHealthand Safety Act arecariedou
inthe workplace.

24.05 A worker shall,

(@  Wworkincompliancewith the provisionsof the Occupational Health and Safety Actand

the regulations;

(b) use or wear the equipment, protectivedevices or clothing that the worker's emplo

requiresto be used or womn;

(c) reportto his or her employer or supervisorthe absence of or defectin any equlpmen
or protectivedevice of which the worker i aware and which may endanger h|mself

herself or another worker; and :

report to his or her employer or supervisor any contravention of the Occupat|on

Health and Safety Act or the regulationsor the existence of any hazard of which he

or she knows.

24.06 Employmentof Disabled Workers

The Union and the Employer acknowledgetheir obligationsto accommodate certain individualsunder
the Human Rights Code of Ontario and agrees that this Collective Agreement will be mterprete:
such away as to permit those obligations to be discharged.
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24.07  Injured Workers Provisions

Atthe time an injury occurs, the injuredworker's employer shall provide transportationfor theworkéf(
the worker needs it)to a hospitalor a physician locatedwithin areasonabledistance or to theworker's .
home. The employer shall pay for the transportation. S
24,08 Infectious Diseases

The Employer and the Union desire to arrest the spread of infectious diseases in the nursing home. ...

To achieve this objective, the Joint Occupational Healthand Safety Committee may review and offer -
Inputinto infection control programs and protocols including surveillance, outbreak control, isolation,
precautions, worker education and training, and personal protective equipment,

The Employerwill provide training and ongoing educationincommunicable disease recognition, use of
personal protective equipment, decontamination of equipment, and disposal of hazardouswaste.:

24.09 INJURY AND DISABILITY
Where an employee is absent due to illness or injurywhich is compensable by WSIB, the following shall apply
@  Theemployeewill notbe eligiblefor paid holidays, sick leave, uniformallowance, oran

other benefitsof this Agreement, exceptwhere specified otherwise, during any abse_ e
covered by WSIB.

(b) Provided that the employee returns to work within fifty-two consecutive (52) weeks:o
the date of illnessor injury, time spenton WSIB shall be considered as time worked for .
the purpose of calculatingthe currentyear's vacation entitiement under the terms ofth
Agreement.

Inthe case of an absence due to a compensable accident, the employee will be paid é_tji
regular rate of pay for all scheduled hours on the day of the accident. ‘

Inthe case df an absence due to acompensable accident, where the anticipated Iength of such
absenceisfour (4) months or more, the Employerwill post notice of the vacancy in accordanCe
with the job posting procedure (Article 11) of this Agreement. Where the anticipated absence is *%
less than four (4) months, the Employer may fill the position at his discretion. o

The injured employee shall have a period of thirty-six (36) months from the date of the i mjury
within which she shall preserve the seniority which she has accrued inaccordance with Article
and within which she shall have the right to return to work upon the recommendation of
WSIB or the attending physician, which shall indicate to the Employerthat the employee has
physical capability to perform her normaljob. '

1) If a full-ime employee returns to work within fifty-two (52) weeks followmg the
commencementof a WSIB claim, and the employee's former permanent positionstillexists,
the employee will be returned to her formerjob, former shift if designated, classification and
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rate of pay. All employeeswho fill vacancies as a result of the above absences shall Ikewus“
be returnedto their former permanent positions.

2) If an employee returns to work after fifty-two (52) weeks following the commencemen_
the WSIB claim but priorto 36 months mentioned in Article 23.04 above, she shall beretume
to herformerjob, or to work of acomparable nature at the same salary level and withaut los;
of seniority or benefits accrued in accordance with Article 9. (Thiswould be effected by th
returningemployee displacing the employee with the least seniority in the category to WhIG,,;
she is returning.) '

3) If, on the recommendationcf the WSIB or the attending physician, the employeeis capable

only of performing work of a different kind or of a lighter nature, and such work is available
within the Nursing Home in a classification that is covered by this Agreement, then the
returning employee may exercise her seniority if he/she has the qualifications and can
perform the duties without training other than orientation by bumping into the job at the -~
applicable salary level, displacingthe employee with the least seniority in the classification,

ARTICLE 25 - UNIFORMALLOWANCE

25.01 Effective January 1, 2007 the uniform allowance shall be 7 cents per hour.

ARTICLE 26 - JOB SECURITY

26.01 No full-time employees within the bargaining unit shall be laid off by reason of his/her duties be
assigned to one or more part-time employees.
26.02  Personsexcluded from the bargaining unit shall not performduties normally performedby enployée
inthe bargaining unit, which shall directly cause or result in the lay-off or reductionin hours of work o
an employee in the bargaining unit.

26.03 Inthe eventthe Employer plansto change a vacant full-time positionto a part-time position, ifwill adws
the Union and discussits plans with them. ‘

Full-time/Part-time Ratio

26.04 So long as a full-time position exists there will be no splitting of that position into two or more‘b
time positions without the agreementof the Union, such agreement not to be unreasonablywithheld

ARTICLE 27 - PRINTING OF COLLECTIVE AGREEMENT

27.01  The employer and the union will share equally the cost of printing a reasonable number of copies 0
the collective agreement.
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. ARTICLE 28 - CONTRACTING OUT

28.01  The Nursing Home shall not contract out any work usually performed by members of the bargairin
unit if, as a result of such contracting out, a layoff of any employees other than casual part time employe
resultsfrom such contracting out. Contracting-outto an Employerwho is organized and who will employthe
employees of the bargaining unit who would otherwise be laid off with similar terms and cond|t|ors of_
employment is not a breach of this agreement.

ARTICLE 29 - COURT ATTENDANCE

29.01  Employeesrequiredto serve onjury duty or as a Crown Witness or subpoenaedto attenda Coroner's =~
Inquestin connection with a case arising from the employee's duties at the Home shall be giventhe =5+
necessary time off. The Employeragrees to pay such employee his regular pay during suchabsence .. -,
less any amounts receivedasjury duty, Crown Witness or subpoena pay subjectto ayearly maximum: =
of ten (10) days' pay at the employee's regular hourly rate. The employees will present proof of =
service of jury duty notice or a Crown Witness or Coroner's Subpoena and proof of the amount he
received.

29.02 The employee is required to notify the Employer as soon as possible of his selection for jury duty or35.
Subpoena as a Crown or Coroner's Witness. :

ARTICLE 30 - EDUCATIONLEAVE

30.01  If required by the Employer, an employee shall be entitled to leave of absence with pay and W|thout
loss of seniority and benefits to upgrade his or her employment qualifications.

30.02 Where employees are required by the Employer to take courses to upgrade or acquire:ne\
employment qualifications, the Employer shall pay the full costs associatedwith the courses. -

30.03 The Administrator may grant a request for unpaid leave of absence to upgrade employme
qualifications, providedthat she receives at leastone months' notice inwriting unlessimpossible an
providedthat such leave may be arranged without undue inconvenienceto the normaoperations ¢
the Nursing Home. Applicants, when applying, mustindicatethe date of departure and specific dat
return.

ARTICLE 31 - THE NURSING HOMESAND RELATED INDUSTRIESPENSIONPLAN

30.01 Inthis Article, the terms used shall have the meanings as described:

.01 Plan meansthe Nursing Homes and Related IndustriesPensionPlan, beinga multl-employe
plan.

Applicable Wages means the basic straight time wages for all hours worked, including:

(i) the straight time component of hours worked on holiday;
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.02

.03

.04

.05

(ii) holiday pay, for the hours not worked; and

(iii) vacation pay.

All other payments, premiums, allowances etc. are excluded.

An Eligible Employee means full-time and part-time employees in the bargaining unit wh
have completed nine hundred and seventy five (975) hours of service.

Each Eligible Employee covered by this collective agreement shall contribute from each pay
period an amount equal to four percent (4%) of applicablewages to the Plan. The Employer -
shall match such contributions, the amount being four percent (4%) of applicablewages.

Notwithstandingthe foregoing, where an error has been made indeduction, the Employershall,
upon request, make full payment on any outstanding Employer contributions irrespective of .. .;
whether the employee pays the matching amount.

The parties agree that this Article innoway prejudicesthe position of either party as itrelates 16
the retroactivity application if an error is discovered.

The employee and Employer contributions shall be paid to the Plan within thirty (30) days:
after the end of the calendar month inwhich the pay period ends for which the contnbuhons f
are attributable.

The Union acknowledges and agrees that other than making its contributionsto the Planaé
set out in this article, the Employer shall not be obligated to contribute towards the cost o
benefits provided by the Plan, or be responsiblefor providing any such benefits. '

The Union and Employer acknowledge and agree that under current pension legislation, -
and/or regulations, the Employer has no requirementto fund any deficit in the Plan, but is -
required to contribute only that amount as required by the collective agreement in forc

between the parties. <

Itis understood and agreed by the Employer and the Union that should the current pens
legislation or regulations be changed so that the Employers obligation to contribute to'th
Plan exceeds the amount specified in the collective agreement then in force, the parties wi
meet directly to finalize methods to relieve the employer of this increased obligation fo
extentthat any such obligations exceeds that which the employerwould have ifthe Plan were )
a defined contribution plan. :

The Employer agrees to provide to the Administrator of the Plan, on a timely bésns al
information required pursuantto the Pension BenefitsAct, R.S.0. 1990, CH P8, as amended, :
which the Administrator may reasonably require in order to properly record and process
pension contributions and pension benefits. i

The informationrequiredto be providedby the employer may be providedinthe form norma|
maintainedby the Employer, whether on computer disc, manual records, or otherwise. Inth
eventsuch informationis not readily available without review of other information not rel,e}{ﬂ_')? ik
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ARTICLE 32 - ANNUAL MEDICAL AND SICK LEAVE CERTIFICATE

32.01

32.02

to the Plan, the Plan shall make arrangementswith the Employerfor access to the require
information. This may includethe Employer providingsuch informationat reasonable co:

the Plan. Ifthe Administrator and Employerare unableto agree on the formof such access; **

a mutually acceptable third party, such as a firm of accountants and auditors, shalk:be
retained at the expense of the Plan to obtain such information from the Employersfiles. -
Such information shall be provided only on enrolment of an employee or with the month
remittances. ‘

Any additionalinformation requests beyond that noted above may be provided, ifpossible; " By ok
the Employer, it being understood that any additional costs of such requestshall be borne by e
the Plan. e

Forfurther specificity, the items requiredfor each eligible employee by article 31.01.05 ofthe
agreement are:

(i) To Be Provided Once Only at Plan Commencement

Date of Hire

Date of Birth

Date of first Remittance

Seniority List (for purposes of calculations past service credit)

(ii) To Be Provided with each Remittance

Name

Social Insurance Number
Monthly remittance
Pensionable Earnings

(iii) To Be Provide Once, and if Status Changes

Address as providedto the Home
Termination date when applicable

(iv) To Be ProvidedOnce ifthey are Readily Available
Gender
Marital Status

The employer agrees that no employee will be requiredto undergo an annual medicalexaminationnor

be required to produce a medical certificate related thereto. Inthe event the Ministry of Health
requires verification of the annual medical examination, the matter will be forwarded to M. Teplltsky
forthwith for a decision.

If the employer requires a sick leave certificate in accordance with past practice 0r the collective:
agreement and the doctor charges the employee for such certificate outside OHIP, the employerwill -,
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pay for the certificate. In the alternative, the employer may require an employee to alf
independent physicianother than the employee’s own physicianto provide asick leavecertif
such circumstances the employer shall pay for any medical fees charged beyond OHIP id
thereto.

ARTICLE 33 - TERM

33.01 This Agreement shall continue in effect until the Jth day of Apri, 2007 and shall continue:
automatically for annual periods 0fone year each thereafter unless either party notifies the other i in
writing during the period of ninety days (90) prior to the expiration date that it desires to amender -
terminate the Agreement. '

33.02 Inthe eventof such notification being given for amendmentto the Agreement, negotlat|onsbetweer| |
the parties shall beginwithin 15 days following such notification. S

33.03 If, pursuantto such negotiations, an agreementon the renewal or amendment of this Agreement is not :
reached priorto the current expiration date, this Agreement shall continue infull force and effect untila :
new Agreement is signed between the parties.

Signed at Niagara Fallsthis /7*day of ﬂw 2005

FOR DIVISIONOF BRODIE FOR SERVICE EMPLOYEES
NURSING HOMESLTD. Carrying INTERNATIONALUNION,
on business as Oakwood Park Lodge LOCAL 1.on

o
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WAGES

EFFECTIVEJANUARY 1, 2004

e

Start

2 Years

SRR R g{;;«k.?\

Probation 3 ‘.Ygars.
RPN $ 1748 |$ 1776 [$ 1814 |$ 18.54 [$ J19.15
N/A Activity Aide $ 1443 |$ 1471 |$ 15.09 |$ 1551 |$ 16.62
HCA (with Certificate) $ 1460 |3 1488 |$ 1511 |$ 1567 |$ 16.78
Domestic Aide $ 1523 |$ 15.51 |$ 1598 |$ 16.43‘
Housekeeping/LAUN $ 14.83 $ 1511 |[$ 15.59 [$ 16.04
Cook 1 $ 1642 |$ 16.70 |$ 17.14 |$ 17.99

|[Probation Start ||1 Year |(2Years 3 Years
RPN $ 1773 |$ 18.01 ||$ 18.39||$ 18.79 [$ 19.40
N/A Activity Aide $ 14.43 ||$ 14.71 ||$ 15.09|$% 15.51 |$ 16.62
HCA (with Certificate) |$ 14.60 l|$ 14.88|$ 15.11[$ 15.67 |$ 16.78
Domestic Aide $ 1523 (% 1551[% 15983 16.43
Housekeeping/LAUN |$ 14.83 [$ 15.11[$ 15.59($ 16.04
Cook 1 |$ 1642 [$ 16.70|$ 17.14]|$ 17.99 |

I(Probationl(Star'[ I1 Year : I1,.’gYears
RPN $ 17.88 |% 18.16[$ 18.54 |[$ 18.94 |$ 19.55
N/A Activity Aide $ 1458 |$ 14.86[% 1524 |§ 15.66 |$ 16.77
ICA (with Certificate) [$ 1 .75 |$ 1|8 1526 |$ 2 [$ 16.93
DomesticAide $ 15383 1A5.66 $ 16.13 [$ 16.58
Housekeeping/LAUN |$ 14.98 |$ 15.26|$ 15.74 |$ 16.19
(Cook 1 $ 1657 |$ 16.85($ 17.29 [$ 18.14 |
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[ I |
RPN $ 1838|% 18.66|% 19.04 [$ 19.44 |$ 20.05
N/A Activity Aide $ 1483 (% 15.11|% 1549 |$ 15.91 [§ 17.02
HCA (with Certificate) |$ 15.00 [$ 15.28|$ 15.51 |$ 16.07 |$ 17.18
Domestic Aide § 1563 |8 1591($ 16.38 [$ 16.83
Housekeeping/LAUN |[$ 1523 [$§ 15.51($ 15.99 [$ 16.44
(Cook1 $ 16.82($ 17.10[$ 17.54 |$_18.39 |

Probation [Start

RPN

19.69

$ 18.63 l|$ 18.91 l|$ 19.29 |$

HCA (with Certificate)

$

15.25 |$ 15.53

$ 1576 [$

16.32

Housekeeping/LAUN

$

15.48

$ 15.76

$ 16.24 |$

16.69

Cook 1

$

17.07

$ 17.35

$ 17.79 |$

18.64

Probation {Start 1Year |2Years [3Years
RPN $ 19.251% 19.53 $v 19.91 ' § 20.31 $ 20.92
N/A Adtivity Aide $ 15451% 15.73|% 1611 |$ 16.53 [§ 17.64
HCA (with Certificate) |$ 15.62 |$ 15.90($ 16.13 |$ 16.69 [$ 17.80
Domestic Aide $ 16.25|$ 16.53|$ 17.00 |$ 17.45
Housekeeping/LAUN  § 1585|$ 16.13|$ 16.61 [§ 17.06
Cook 1 $ 17.44($ 17.72({$ 18.16 |$ 19.01
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Probation|Start IYear |2 Years |3 Years
RPN $ 19.50|$ 19.78($ 20.16 |$ 20.56 |$ 21.17
N/A Activity Aide $§ 1545|$ 15.73|$ 16.11 |$ 16.53 |$ 17.64
HCA (with Certificate) {$ 15.62 I$ 15.901$ 16.13($ 1669 (§ 17.80.
Domestic Aide $ 16.25|% 16.53|$ 17.00 [$ 17.45
Housekeeping/LAUN [$ 15.85 ‘$ 16.13/$ 1661 |$ 17.06
Cook 1 $ 17.44 |'$ 17.72|$ 18.16 I'$ 19.01 |

The Employer agreesto pay into a special fund two (2) cents per hour per employee for all paid hoursf’o} '
the purpose of providing paid education leave. Such leavewill be for upgradingthe employee skills inall
aspects of unionfunctions. Such moniesto be paid on a quarterly basis into afund establishedby Service .

Paid Education Leave

Employees' International Union Local 1.on.

3'8




PART-TIMEADDENDUM
TO THE FULL-TIME
COLLECTIVE AGREEMENT

BETWEEN
DIVISION OF BRODIE NURSING HOMESLTD. CARRYING ON BUSINESS

AS OAKWOOD PARK LODGE
(OAKWOOD DRIVE, NIAGARA FALLS)

-and-

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 204 CHARTERED
BY THE S.E.l.U., AFFILIATED TO THE C.L.C.

The terms and conditions of the full-time Collective Agreement between the parties shall, except as
modified in the manner below, apply to the part-time bargaining unit.

(a) Scope and Recognition

The Employer recognizes the Union as the sole collective bargaining agent for all is
employees at Oakwood Park Lodge regularlyemployed for not morethan 24 hours perweek
save and except RegisteredNurses, Physiotherapists, Supervisors, personsabove the rani

of Supervisor and office staff. i

(b) Union Committee

For the purposes of Article 6, the Labour Management Committee shall consist of two. (2) -
part-time employees who have completed their probationary period, one of whom may be a
paid member of the Negotiating committee as set out in Article 6.03.

(c) Seniority

Employees will be credited with their seniority, job seniority and length of service as ofthal_t»i.;
date accumulated on a calendar year basis and shall commence further accumulation in
accordance with paragraphs 1 (e), (9 and (g) above from that day forward.

The seniority and job seniority of a part-time employee shall, after completion of hi
probationary period, accumulate on the basis of actual work (including paid holidays, pai
bereavement leave andjury duty), with 37 1/2 hours worked being the equivalent of one (1
week and 1875 hours worked the equivalentof one (1) year. :
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(d)

Hours of Work
Article 16.01 is to read as follows:
"The regularwork periodshall be composedofforty-five (45) hours pertwo week period,.b

such reference is intended only to provide a basis for calculating time worked and shall not
a guarantee as to hours of work per day nor as to the days of work perweek."

Vacations with Pay

(i) Part-timeemployeesshall be entitledto two (2) weeks vacation after their length of service
with the Employer exceeds one (1) year. Pay for such vacation shall be determined in
accordance with Article 20.05.

(i) All other provisionsof Article 20 shall apply.

A part-time employee who has completed 5625 hours but lessthan 15,000 hours shall recelv'
6% of gross earnings. :

A part-time employee who has completed 15,000 hours but less than 28,125 hours shall
receive 8% of gross earnings. :

A part-time employee who has completed 28,125 hours but less than 46,875 shall receive
10% of gross earnings. ‘

A part-time employeewho has completed46,875 hours shall receive 12% of gross eamiﬁg"_'

Effective in the 2005 vacation year:
Amend to reflect

27,000 to less than 41,400 hours paid -5 calendar weeks vacation with pay at 10% |f gros
earnings for the vacation year

41,400 hours or more paid- 6 calendarweeks vacation with pay at 12% of gross earnmgsfor-*‘?
the vacation year.

General Holidays and Health and Insurance Benefits

Part-time employees will be eligible for 50% of the Employer-paid share of general hoI@Qéy
pay. S

Inlieu of Healthand Insurance Benefits set out in Article 22,
part-time employees shall receive 50 cents per hour effective July 18, 1989.

Wages

Wages for part-time employees are as set out in Appendix A to the Agreement. For the
purposes of determining Job Seniority for wage progressionpurposes, 1875 hoursworked in
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a particular gob classification is the equivalent of one year, 3750 hours worked i
equivalentof two years and 5625 hours worked is the equivalent of three years.

(h)  Temporary Extra Hours

Itis agreed that an employeewho works more than forty-eight (48) hoursin abi-weekly period
for up to twenty (20) consecutive weeks, shall retain his part-time status under this Agreement
provided:

(i) the employee is replacing atemporarily absent employee (who may be either a full-time ok :
part-time employee); and ‘

(ii) the employeewill, under normal circumstances, returnto his former positionatthe end of
the replacement period. "

(i) Portability of Seniority, etc.

If an employee is permanentlytransferred from the part-time unit to the full-time unit, or vic
versa, suchemployee shall, after such transfer, be credited with his seniority, job semonty (lf 5
applicable) and length of service accumulated in his former unit.

Transfer of Seniority and Service

When an employee transfers from the full-time bargaining to the part-time bargaining unit;
seniority in terms of days and years shall be transferredto the Part-Time Status and
convertedto seniority in terms of one (1) year equals 1800 hours.

SIGNED at Niagara Falls, this /5’ 7% day of @,@m/&( , 20057

FOR DIVISION OF BRODIE NURSING SERVICE EMPLOYEESINTER-
HOMESLTD. carrying on business NATIONAL UMIOM, LOCAL1.on
as Oakwood Park Lodge A

e

“Brgnds. Shrua

vt

41



If the Ministryof Healthand Long Term Care requiresemployeesto take coursesto upgréd"’ :
or acquire newemploymentqualifications, the partiesshall meetand deal with the issueprig
to the implementation of the above.

Failing agreement, this matter may be referredto Arbitrator M. Teplitsky. The Arbitrator will-
remain seized of this issue. :

-

LETTER OF UNDERSTANDINDING

The part-timein-lieu premium shall not apply to Overtime, Holiday Pay and Maternity Top Up calculations.

LETTER OF UNDERSTANDING

During negotiations for the renewal of the Oakwood Park Lodge Collective Agreements the application of'-lz
Article 17.01(c) was discussed.

This will confirm the understanding reachedthat in the application of this Article voluntarychanges in...
the work schedulewill notserve to increase an employee’s hours for the purpose of Article 23 or the Part-time -
Addendum. Forthe purposesof those provisions, an employeewill only be credited with the scheduled Ho
which he works notwithstanding, that additional hours may be worked by way of an exchange under. Art|cIA
17.01(c). :

LETTER OF UNDERSTANDING

During negotiationsfor the renewal of the current Full-time Collective Agreement at Oakwood Park Lodgethe
question of portability of seniority was discussed.

This will confirm the understandlng reachedthat if an employee is permanently transferred from the:
part-time unit to the full-time unit, or vice versa, such employee shall, after such transfer, be credited wnth hl'
seniority, job seniority (if applicable) and length of service accumulated in his former unit.

This understanding will make this concept compatible with the Part-time Addendum.

LETTER OF UNDERSTANDING

During negotiationsfor the renewal of our collective agreement the application of Article 20.02 Wa:
discussed. This is to confirmthat the Union agrees that if an employee regularly works less than seve!
one-half (7 112) hours per shift, holiday pay for such employee shall be based on the employee's normal
per shift rather than seven and one-half (7 112) hours. "
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LETTER OF UNDERSTANDING

The Employer will attempt to make all possible efforts to provide equal opportunity of shifts to a
part-time employees within their classification.

LETTER OF UNDERSTANDING

The Employer will use its best efforts to make all affected direct care employees aware of residents -
who have seriousinfectiousdiseases. The nature of the disease need not be disclosed. Employeeswhoare ™
not direct care employees will be made aware of special procedures required of them to deal with these -
circumstances, The parties agree that all employees are aware of the requirementto practice universal-
precautionsin all circumstances. i

LETTER OF UNDERSTANDING

Recognizing the mutual objective of quality of care, the Employer agrees to meet through the Lab
Management Committee with the Union. The employer agrees to meetwith the union as soon as pract|cable._z
after the receiptof their annual CMI results. The employeragrees to provide the unionwith staffing levels, the
impact of related payroll costs on staffing levels and a written notice of the CMI results for the facility. ;
The purpose of this meeting is to discuss the impact of the CMI changes on the staffing of the faC|I|ty and
provide the unionwith an opportunity to make representation in that regard.

The parties shall meet as necessary to discuss other changes or workload issues.

The parties may invite additional participants to attend the meeting to support constructive review - C
discussion.

LETTER OF UNDERSTANDING
Regarding Health and Welfare Benefits Grievance Language

Change of Carriers.

The Employer shall provide to each person, a copy d the current information booklets for those benefit
providedunder this Article. The Unionsshall be provided with a current copy of the Master Policy. Itis cleari‘
understood that the Employer's obligation pursuantto this Collective Agreement is to provide the i |nsuran :
coverage bargainedfor. Any problemswith respectto the insurer acknowledging or honouringany claims |
matteras betweenthe employee and the insurer. The Employerwill notify the Unionif it intendsto change tbe '
Insurance Carrier.

Any grievance arising from the interpretation, application and /or administration of the health and welfare
benefits shall be resolved as follows:

(A) The Union or Employer shall file a written grievance within ten (10) days of its learning that an alleged
problemexists. For insured benefits, a copy of the grievance shall be forwarded to the insurers.

(B) within ten (10) days of filing a grievance, the parties shall meet with a view to resolvingthe grievancté:-
43 "



(C) if the grievance is not resolved, as aforesaid, or if the parties fail to meet within the time limited, theniﬁ
grievance shall be referred to a single arbitrator to be selected alternately from the list of arbitrator:
hereinafter provided.

(D)The Arbitrator shall, in his/her discretion, determine the mostexpeditious manner of resolving the dispute
consistent with affording each party a reasonable opportunity to present its case. The arbitrator may
dispense with an oral hearing; receive only written submissions, hear evidence or submissions by"'
conferencecall, receive evidence by affidavit and/or take such other steps as may be in his/her opinion -
appropriate. o

(E) the arbitrator may in histher discretion attempt to assist the parties in settiing the dispute.
(F) the arbitratorsfor this process shall be Reva Devins and Deena Boltman.

Ifadditionalarbitratorsare necessary, Ishall remain seizedto appointthese, ifthe partiesare unable to agree.

(G) the arbitratorsshall render a decisionwithin ten (10) days of completlon of the hearing. Written reasons,“’i= -
are not required. Oral decisions confirmed inwriting may be given. S

(H) the fees and expenses of the arbitrator shall be shared equally by the employer and the Union in case:
where the benefit is self-insured and by the insurers and the Unionwhere the benefit is insured.

(1) this process shall commence immediately for all self-insured benefits. Uponthe expiry of any contracts o
insurance for benefits, this process shall then also apply to insured benefits. It is the responsibility of th
employer to obtain insurance, which includes an agreement by the insurerto be bound by the process. If
the employer fails to obtain the agreementof an insurer, the grievance shall proceed as though itis aself !
insured benefit.

(J) The parties agree that the decision of an arhitrator hereundershall be final and binding and shall not :
appealed or judicially reviewed by either party. The purpose of waiving any appeal rights or rights Q
judicial review is to avoid the cost and expense associated with the exercise of these rights. '

(K) the decision of the arbitrator shall not have any value as a precedent in a subsequent case.
(L) ifinthe opinion of any party, a grievance raises an issue which should be decided by the form of gnevance
arbitration prowded by the Collective Agreement for all other grievances, upon consent of all parties orif

such consent is not forthcoming, with the approval of Martin Teplitsky, such approval to be obtained b_'
conference call, the grievance shall be transferred to the ordinary grievance/arbitration process.

DATED THIS /37X DAY OF W/ 2004
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Letter of Understanding (New) Regarding Vacation Banks

The parties agree that those Fulltime employees, who are entitled to 5 or 6 weeks vacation, may apply on,
prescribed form to the Administrator of the Facility to take up to 1 week (Max 37.5 hours) of vacation t
between January 18t and Feb 28t regardlessof the amount of their vacation bank. Itis agreed and understood
that employees will not accrue moretime or money than allowed by the collectiveagreement and furthermore:
is understood and agreed that any employee who terminates their employment with the Facility and has
negativevacation balancewill owe that negative balancedirectly to the facility and/or as an offset againstthei
final paycheque. Itis also agreed that the periodfor choosing vacation time will be a 14 month period betw
January of one year and the end of February of the following year.

This prescribedform must be approved by both the facility administrator and the Head Office of the facility. -
Such approval to be not unreasonably withheld,

Itis furthermore agreed that all new employees mustwait 52 weeks before taking any vacation time and that .
any parttime employees that become full time employees must also wait 52 weeks before taking any vacation

time. Such new Full-time employees will be credited with vacation based on the previous year's earnings a
outlined in the collective agreement.

Letter of Understanding Regarding Dormancy of Unionized Maintenance Person Position.

The parties agree that the position of Working Maintenance Supervisor at Oakwood Park Lodge is not f’
bargaining unit position and that the currently unfilled position of maintenance personwill remainunfi lled
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