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ARTICLE 1 DEFINITIONS 

1.01 Employee 

Means any employee covered by this Agreement pursuant to article 3.01 

Where the feminine appears in this Collective Agreement, it shall be deemed 
to mean the masculine as well, unless otherwise specifically stated or unless 
the context dictates otherwise. 

I .02 

I .03 

1.04 

ARTICLE 2 

2.01 

2.02 

Employer 

Means Bell Mobility Inc. 

Parties 

Means thc Employer and the Union. 

Union 

Means the Communications, Energy and Paperworkers Union of Canada, 
Local 34-0. 

PURPOSE OF TIfE AGREEMENT 

The purpose of this Agreement is to establish and maintain an orderly 
collective bargaining relationship betwcen the Employer and the Union, with 
due regard for the Employer's profitable and efficient operations, to set forth 
provisions concerning working conditions of employees rccognizing the 
existence of applicable occupational safety and health lcgislation and to 
provide a prompt and amicable mcthod of settling grievances which may 
arise from time to time. 

Any Letter of Agreement forms an integral part of thc Collectivc Agrccment, 



ARTICLE 3 UNION RECOGNITION AND SCOPE OF THE AGREEMENT* 

3.01 

ARTICLE 4 

4.01 

ARTICLE 5 

5.01 

The Employer recognizes thc Union as the sole bargaining agent represcntina 
qmplovees covered by the amended certification issued on January 25, 2008 
by the Canada Industrial Relations Board (CIRR file: 26594-C) which reads: 

“a11 employees of‘ Bell Mobility Inc. einplovcd at its Page Link Facility 
in the City of Ottawa, excluding operations coordinator, systenis 
coordinator, supervisors and those above”. 

MANAGEMENT RIGHTS 

The Employer has the exclusive right to operate and manage its business in 
all rcspects including, without limiting the generality of the foregoing, thc 
right to: 

- selcct and hire employees, suspend, dismiss and impose discipline on them 
for just cause; 

- establish its inanpower needs, including the right to set blocks of work 
hours to be filled by employecs and to f i l l  them, to reduce the work force 
and proceed with recalls; 

- set the methods of work; and, generally to maintain order and cfficicncy of 
the operations. 

subject only to any limitations set out in the other provisions of this 
Agreement. 

WORK BY MANAGEMENT REPRESENTATIVES 

It is not the intention of the Company that its management personnel and 
supervisors execute work which is normally done by employees covered by 
the Union’s certification, except in the following cases whcre thc parties 
agrcc that rnanagemcnt personnel and supervisors may do so: 

1. Training and familiarization of employces; or 
2. Experimental or rcpair work; or 
3. Assisting an employee who is in need; or 
4. During off-peak hours, where thcrc are at lcast eight (8) calls waiting 

(requests) and until such time that the calls waiting have dropped below 
that number; 



ARTICLE 6 

6.0 1 

ARTICLE 7 

7.01 

7.02 

7.03 

7.04 

7.05 

5. During peak hours, when thcre are at least twelve (12) calls waiting 
(requests) and until such time that the calls waiting have dropped below 
that number. 

It is understood that any working and available lead attendant will be 
called upon to takc calls before managcment personnel or supcrvisors may 
do so as provided abovc at points 4 and 5. 

When a call waiting threshold mentioned at 4 or 5 is surpasscd and 
remains so for at least one (1) hour notwithstanding the work done by 
management personnel or supervisors, the Employer will thereafter 
proceed as provided at article 1 6.0 1, 

NO DISCRIMINATION 

'Therc shall be no discrimination by the Employer or by the Union or by any 
employce against any employee or management representative or by any 
managcmcnt representative against any employee on the following grounds: 

race, national or ethnic origin, colour, religion, sexual oricntation, age, 
marital status, family status, pardoncd conviction, physical or mental 
disability. 

UNION SECURITY AND CHECK-OFF 

All employees covered by the Agreement shall be required, as a condition of 
employment, to pay thc Union dues as stipulated at articles 7.02 and 7.03. 

For all employees, such ducs are deductible as of the beginning of their 
cmploymcnt. 

The Union will advise the Employer, in writing, of the amount of Union dues 
to be deducted from the paycheque of each employee. Any changes thereto 
will also be communicated by the Union, in writing, to thc Employer, at lcast 
30 days in advance. 

Dues deducted as specified abovc in any month will be li>nvarded to the 
Union, by the Employer, no latcr than thc 2 1 St  day of the following month. 

The IJnion agrees to indemnify the Employer and hold it harmless against 
any claim which may arise in complying with the provisions of articlc 7. 
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7.06 The total amount of Uiiioii dues deducted wili be shown on the Revenue 
Canada T4 foriii issued atinually to each employee. 

ARTICLE 8 UNION ACTIVITIES 

8.01 (a) The Employer will prepare aiid post a seniority list containing the following 
information: employee name and date of hire; 

Employees who have not acquired seniority pursuant to article I4 will 
noncthcless appear on thc list. However, Ihcir name will be marked with an 
asterisk. 

The seniority list will be updated on a monthly basis. 

(b) The Employer will provide the Union with the followiiig information which 
will bc placed in its mailbox: 

- 
- an updated copy of the seniority list; 

an updated copy of the fixed work schedule aiid of the variable work 
schedule; 
a copy of any job posting and job award; and 
notificatioii of the removal of the name of an employee from the 
seniority list and the reason for same. 

- 
- 

8.02 The Union will advise the Employer, in writing, of the identity of Union 
representatives chosen from members of the bargaining unit. The numbcr of 
Union representatives will not exceed two (2). The Union will promptly 
advise the Employer of any changes thereto. 

8.03 (a) A Union representative will be excused from work for time spent attending a 
mcetiiig in  the presence of om or more representatives of the Employer, aiid 
reasonable tiiiie spent in preparing for such a mcetiiig immediately prior to it 
taking place, without loss of her regular wagcs, in the following cases. Tlic 
Union representative must obtain prior authorization of the manager to be 
absent for such preparation, which authorization will not be unreasonabl? 
denied: 

- during a meeting at step 3 of the grievance procedure described at 
article 10.05 (b); or, 
in accompanying an employec w-ho is receiving a verbal or a written 
disciplinary measure as described at article 9.03. 

- 
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8.04 

8.05 

If the Union representative must attend a meeting described at article 10.05 
(b) or is requested to accompany an employee who is receiving a disciplinary 
measure as described at article 9.03 outside her work schedule, 
notwithstanding any other provision in the Agreement, she will receive an 
allowance equivalent to the time spent in the presence of the Employer 
niultiplied by her regular hourly rate, 

(b) A Union representative will be excused from work, if necessary, in the 
following cases: 

I to process a grievance, other that what is provided for at 8.03 (a). 
In such a case, the Union representativc must obtain the prior 
authorization of the manager, which authorization will not be 
unreasonably denied, and advise the manager immediately prior to 
her return to work; or, 

- to attend an arbitration hearing. In such a case, the Union must 
advise the Employer of the identity of the Union representative at 
least twenty-one (21) days in advance of such hearing. 

(c) Two (2) Union representatives will be excused from work to attend meetings 
in the presence of representativc of the Employer for the rcnewal of the 
Collcc tive Agreemon t. 

( 4  A Union representative having a fixcd work schedule who will be absent from 
work as provided in article 8.03 b) or c) will be paid by the Employer as if she 
had been at work according lo her fixed schedule. ’The Employer will 
correspondingly invoice the Union which will pay within thirty (30) days of 
its receipt of the invoice. 

The National or local Representative of the Union may attend the nieeting 
held at step 3 of the grievance procedure described at article 10.05b). 

Except as provided at article 8.03 a), the National or Local Representative 
may mcct a Union representative at the work place, outside of the latter‘s work 
hours, Such nieeting will require prior approval by the Employer and will take 
place in an ofiicc made available by the Employer. 

The Employer will provide the Union with a Bulletin Board for thc posting of 
Union related notices which are not detrinicntal to the Employer, its personnel 
gencrally, excluding employees as defined at article 1.01, its clients and its 
suppliers. The Union will stamp each documcnt in advance of its being posted 
with thc statement ‘‘authorized by” and initialled by the chief representative of 
the Union. 
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8.06 

8.07 

Not more than two (2) employees may obtain leave from work, not exceeding 
one ( I )  week at a time, fbr the purpose of attending to Union business away 
from the work place. 

The Union must address a request to the Eniploycr, in writing, at least twenty- 
one (21) days in advance. However, where circumstances do not allow the 
Union to respect such prior notice, the Union niust address its request as soon 
as possible. 

The request will include the nanie(s) of the eniployec(s) as well as the date(s) 
of the leavc. The Employer’s approval of the rcquest will not be unreasonably 
denied. 

Employees having a fixed schedule who will thus be absent from work will be 
paid by the Employer as if they had been at work according to their fixed 
schedule. The Employer will correspondingly invoice the Union which will 
pay within thirty (30) days of its receipt ofthe invoice. 

The Employer will introduce each new employee to a Union representative 
who will provide such employee with a copy of the Collective Agreement. 

ARTICLE 9 DISCIPLINE AND DISCHARGE 

9.01 

9.02 

9.03 (a) 

No employee covered by this Agreement shall be disciplined, suspended or 
discharged without just cause. 

The Employer will provide to the concerned eniployec a copy of all written 
confirmations of verbal disciplinary measures and all written disciplinary 
measures taken. A copy of which shall be placed in the Union’s mailbox. 

An employee who is scheduled to meet a representative of the Employer to 
receive a disciplinary measure will be accompanied by a Union 
representative. 

In the event that no Union representativc is scheduled to work at the time the 
Employcr plans to give a disciplinary measure to an employee, the Employer 
will place a telephone call to the Chief Union Representative at least sixteen 
( 16) hours before the said meeting with the conccrned employee advising 
only that such a meeting will takc place at a specific place and time. 

The said telephone call will be placed to thc last knoLvn telcphone number 
provided, in writing, by thc Chief Union Representative to the Employer. 
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9.04 

When appropriate in the circumstances, an eniployec may be notified that she 
is suspended for purposes of enquiry and required to leave the work prcmises, 
During this process, the employee will be accompanied by a Union 
representatil-e on the condition that one is then present at work. 

A grievance contesting a discharge or a suspension of three (3) days or more 
is signed by the grievor and referred by the Union, in writing, directly to the 
Operations Manager at step 3 of the grievance procedure within twenty-one 
(21) days of the occurrcnce of the facts which gave rise to the grievance or 
from the date on which those facts should have reasonably been known to the 
grievor. 

ARTICLE 10 GRIEVANCE PROCEDURE 

10.01 

l 0.02 

For the purpose of this Agreement, grievance means any differences between 
the parties to the Agreement concerning its interpretation, application, 
administration or alleged contravention. 

Should a grievance arise, it shall be dealt witli in the manncr outliiicd in this 
article. 

10.03 Step 1 
If an employee has a grievance which she wishes to discuss with the 
Employer, it shall first be presented verbally to the Team Manager or her 
representative, within seven (7) days of the occurrence of the facts which 
gave rise to the grievance or from the datc on which those facts should have 
reasonably been known to the grievor. The Team Manager shall respond 
verbally within seven (7) days following the date when the grievance was 
first taken up. 

10.04 Step 2 

(4 If the employee’s grievance is not settled to her satisfaction or if there is no 
reply by the ‘Team Manager within the delay indicated at article 10.03, within 
twenty-one (21) days of the occurrencc of thc facts which gave rise to the 
grievance or from the date on which those facts should have reasonably been 
known to thc grievor, the grievor shall sign and submit her grievance in 
writing to the Team Manager or her representative. The grievance must refer 
to the articles of the Agreement allegedly violated and include the redress 
sought. 

The Team Manager or her representative must, on rcceipt of the grievance, 
acknowledge receipt thereof by signing and dating the grievance form. 

I0  



10.05 Step 3 

(4 

10.06 

10.07 

10.08 

ARTICLE 11 

11.01 (a) 

The Team Manager or her representative shall render her decision, in writing, 
within seven (7) days following her receipt of her grievance. 

IF the grievance is not resolved with the answer from thc Employer or if no 
answer is given at the preccding step, within ten (10) days from the answer or 
from the expiry of the delay to provide one, the Union must rel'er the 
grievance to step 3 by advising, in writing, the Operations Manager. 

Unless otherwise agreed to in writing, a meeting between the Union and the 
Employer will be held within thirty (30) days of the referral of the grievance 
to step 3. At the Union's or Employer's request, the concerned employee will 
participate at the said meeting. The Operations Manager or her representative 
shall render her decision, in writing, within ten (10) days following the 
meeting. 

If a meeting is held and the gricvancc is not resolved with the answer from 
the Employer or if no answer is given by the Employer within the delays 
indicated at article 10.05b), the Union must refer the gricvance to arbitration 
within thirty (30) days from the Employer's answer or of the expiration of the 
delay to provide one. 

A grievanec directly affecting the Employer or the Union as a party to the 
Agreement must be filed, in writing, to thc other party within twenty one (21) 
days of the occiirrence of the facts which gave rise lo the grievance, directly 
at step 3 of the grievance procedure, making the necessary adjustments. 

The parlies will observe the procediire and the timc limits set out in this 
article. I-lowever, the parties may agree in writing to extend any of the time 
limits. 

ARBITRATION 

Where a grievancc has been referred to arbitration in accordance with the 
provision of article 10, within forty-five (45) days thereafter, the Employer 
and the Union will attempt to agree, in writing, on 1hc designation of an 
arbitrator to hear the grievance. 

Where an arbitrator is so chosen, the party which is responsible for the 
grievance will advisc the arbitrator of his nomination by the parties, with a 
copy to the other party, within ten (1 0) days therefrom. 
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11.02 

1 I .03 

11.04 

1 I .05 

11.06 

( c )  Where thc parties are not successful i n  agreeing on an arbitrator, within ten 
( 1  0) days of the expiration of the delay at article 1 1.01 a), the party which is 
responsible for the grievance must make a written request to the Minister to 
appoint an arbitrator, with a copy to the other party. 

The Employer and the Union shall share equally thc fees and expenses of the 
arbitrator. 

The arbitrator shall not have the jurisdiction to alter or change any of the 
provisions of this Agreement, nor to substitute any provision in  lieu thereof 
nor to give any decision inconsistent with the terms and provisions of this 
Agreement. Howcver, in an arbitration contesting a disciplinary discharge, 
the arbitrator is empowered to substitute for the discharge such other pcoalty 
which seems to him to be just and reasonable in the circumstances. 

The decision of the arbitrator is final and binding upon the parties and upon 
any employee affected by it. 

The parties will observe the procedure and the time limits set out in this 
article. However, the parties may agree in writing to extend any of the time 
limits. 

‘The parties may agrec to utilise the mediation scrvices of Human Resourccs 
Development Canada in  relation to a grievance which has been referred to 
arbitration. 

ARTICLE 12 WORK WEEK AND WORK DAY 

Regular work week 

12.01 (a) The workweek begins at 0O:Ol a.m. on Monday and ends at midnight the 
following Sunday. 

(b) However, notwithstanding article 12.01 a), a workday that begins bctwecn 
1 1 :30 p.m. and midnight on a Sunday shall be coiisidcrcd as being part of the 
workweek beginning the following Monday. 
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Standard work week of an employee 

12.02 (a) 

(b) 

12.03 (a) 

(b) 

12.04 (a) 

(b) 

12.05 

ARTICLE 13 

13.01 

The standard workwcck of an employee includcs a maximum of six (6) 
workdays scheduled over a maximum period of forty (40) hours. 

However, notwithstanding 12.01a), a workday that begins between 1 1  :30 
p.m. and midnight on a Sunday shall be considered as being part of the 
workweek beginning the following Monday. 

Regular work day 

For the purposes of this Agreement, a workday includes all days within the 
workweek. A work day begins at 0O:Ol a.m. and ends at midnight that same 
day; 

However, notwithstanding 12.03a), a workday that begins between 1 1 :30 
p.m. and midnight shall be considered as being part of the following 
workday. 

Standard work day of an employee 

The standard workday of an employee includes a minimum of four (4) and a 
maximum of eight (8) hours. 

However, notwithstanding 12.03a), a workday that begins on any day 
between 1130 p.m. and midnight shall be considered as being part of the 
follow iiig workday . 

For the purposes of this Agrccment, a daily shift of an employee is 
designated as a "Tour". A daily shift may consist of one (1) set or two (2) 
sets of continuous hours. Any set of continuous hours will be at least four (4) 
hours in  length. Where two (2) such sets are separated, it will be as a result 
of availability list submissions. 

WORK SCHEDULES 

Work Schedules 

Subject to any other rclevant provisioii in this Agreement, the Employer shall 
schedule its employees according to the process describcd below. 

13 



13.02 Fixed work schedule 

13.03 

(a) The fixed hll-time and fixed part-time schedules that were chosen and 
held by employees prior to the signing of this Collective Agreement 
are identified at Annex “A”, marked with one ( I )  “star”. 

(b) If the Employer so desires, it may add to the fixed schedules identified 
in Annex “A” with one ( I )  ”star”. Such a posting will bc filled, using 
the proccss described at article 14.03. 

(c) For more certainty, any posting of fixed attendant schedules provided 
in the Collective Agreement is subject to limitations provided in the 
introductory paragraph of 14.03. 

Variablc work schedules 

The Employer establishes a variable work schedule, on a weekly basis, 
which complements the iixed schedule. In doing so, the Employer 
must respect the provisions of the Agreement defining the standard 
workweek and the standard workday. 

The variable work schedule is posted no later than 5:OO p.m. every 
‘Thursday for the workwcek beginning on the second Monday 
thereafter. However, in exceptional circumstances, such as when a 
“special day” as defined at article 17.05 falls on that same day (i.e. 
Thursday) or on the preceding day (i.e. Wednesday), the variable work 
schedule is posted no later than 8:OO p.m. on the Thursday for the 
workweek beginning the second Monday thereaftcr. 

In making the variable schedule, the Employer proceeds in two 
successive steps and considers, in each, the following criteria in the 
following order: 

STEP 1 : (a) Pool of Employees considercd 

Amongst employees having coinpleted their probation 
period 

14 



(b) Criteria 

- Is(: its projccted needs; and 
- 2”? amongst the pool of cmployecs described above 

exccpt those who possess a fixcd weekly schedule of 40 
hours, by order of scniority, taking into consideration 
their availability. 

S’I‘EP 2: (a) Pool oFEmplovees considered 

Amongst einployees who have not completed their 
probation period. 

(b) Criteria 

- 1st. . Its projected needs; and 
- Znd: Amongst the pool of employees described above, 

taking into consideration their availability. 

(4) The employees who possess a fixed weekly schedule of less thau 40 
hours and who wish to work additional hours in thc work week and the 
employees who are part of the variable pool must provide the Employer 
with their availability by recording it  in the coinputer through the 
requisite program (hereinafter referred to as providing an “availability 
list” ) . 

( 5 )  An availability list which is not totally blank must contain, for any 
given workday, an availability of at least 4 consecutive hours. 

(6) Employees may modify their availability list as often as they wish. 
However, in making up a variable schedule, the Employer will only use 
the valid availability lists in its possession as of 7:30 a.m. on the 
Monday immediately preceding the posting of the variable work 
schedule for the workweek begiiining on the second Monday thereafter. 

It is the rcsponsibility of each employee to print a copy of their 
availability lists since these will include the date and time of thcir 
su bin i ssi 011. 



(7) The parties wish to clarify the sclieduling process in the following 
particular circumstances. 

These rules are suppletive to the general scheduling principles 
described above in this article. 

In the situations described below, the Employer proceeds in the 
following successive steps until its needs are met and considers in each, 
the following criteria. 

For purposes of clarity, in the process described below at Times 1 ,  2 
and 3, an employee may not abandon any shift unless it is specifically 
allowed. 

- Time 1 

A. In the case of the absence of a fixed shift employee which becomes 
known by the Employer prior to the posting of thc variable work 
schedule. 

Should the Employer not be successful in completing this process 
due to lack of time prior to the posting of the schedule as provided 
at article 13.03 (2), the Employcr will fill tlic need using the 
process described below at %”. 

(i) Filling a need in a lead attendant position: 

STEP 1: 

(a) Pool of Emplo~ces considered 

Employees who are recognized as lead attendants as 
provided at article 24.0 1 (“recognized leads”). 

Lead attendants having a fixed weekend lcad shift 
niust kcep it but niay add to it. 

Lead attendants having a fixed week lead shift and 
recognizcd leads having a non-lead wcek shift may, 
exceptionally, abandon it. 

(b) Criteria 

Using the most recent version of the lead 
availability form in its possession, on a voluntary 
basis, by order of seniority. 

16 



Pool of Employees considered 

Lead attendants who have a fixed lead shift of less 
than forty (40) hours and recognized leads whether 
they hold a fixed non-lead shift or not. 

Criteria 

Assigned by the Employer, by inverse order of 
seniority. 

Pool of Employees considered 

Employees who are not recognized leads but who 
posscss at least some lead qualifications, whether 
they hold a fixed shift or not. 

Criteria 

On a voluntary basis, by order of seniority. 

Pool of Employees considered 

Employees who are not recognized as leads but who 
possess at least some lead qualifications, whether 
they hold a fixed shift or not. 

Criteria 

Assigned by the Employer, by iiiverse order of 
seniority. 

Note: Any iiced filled at Stcp 1 is completed 011 the basis of the 
cxpectcd duration of thc absencc and for the whole duration 
thereof with a maximum of thirteen ( 1  3) weeks. If an absencc is 
expected to continue beyond thirteen (13) weeks. thu process 
described at Stcp 1 will be redone to establish thc applicable 
schedule as ofthc 14th, 27th. etc. weck ofabsence. 

Any need filled at Steps 2, 3 or 4 is applicable for thc duration of a 
weekly schedulc. 

17 



(ii) Filliiig a need in a "non-lead attendant " position: 

For the purpose ofthis provision, an absence in a "non-lead 
attendant" position also exists when a need is created in a 
non-lead shift in applying the provisions of (i) above. 

STEP 1: 

(a) Pool of Employees considered 

Employees who have completed their probation 
period and who havc a fixed schcdulc of less than 
forty (40) hours or who are part of the variable pool. 

(b) Criteria 

On a voluntary basis, by order of seniority, 

STEP 2: 

(a) Pool of Employees considered 

Employees who havc successfully completed their 
training as providcd at article 13.05 but have not 
completed their probation period and who have a 
fixed schedule of less than forty (40) hours or who 
are part of the variable pool. 

(b) Criteria 

On a voluntary basis by order of hiring date. 

STEP 3 :  

(a) Pool of Emplovocs considered 

Employees who have succcssfully cornplcted their 
training as provided at article 13.05 but have not 
completed their probation period and who have a 
fixcd schedule of less than forty (40) hours or who 
are part ofthe variable pool. 

(b) Criteria 

Assigned by the Employer, by inverse order of 
hiring date. 
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STEP 4: 

(a) Pool of Employees considered 

Employees who have complcted thcir probation 
period and who have a fixed schedule of less than 
forty (40) hours or who are part of the variable pool. 

(b) Criteria 

Assigned by the Employer, by inverse order of’ 
seniority. 

Time 2 

B. In the case of the absence of an employee whose name appears in 
the fixed or posted variable work schedule whcre such absence 
becomes known by the Employer no later than thc second calendar 
day preceding the absence. 

Should the Employer not be successful in completing this process 
due to lack of time prior to thc day of the absence, the Employer 
will apply the process dcscribed below at “C”: 

(i) Filling a need in a lead attendant position : 

STEP 1: 

(a) Pool of Emplovces considered 

Employees who are recognized as lead attendants as 
provided at article 24.01 (“recognized leads”). 

Lead attendants having a fixed week or weekend lead 
shift must keep it but may add to it. 

Recognized leads having a fixed week non-lead shift 
may, exceptionally abandon it. 

Recognized leads having a fixed weekend non-lcad 
shift must keep it but may add to it. 

(b) Criteria 

Using the most recent version of the lead availability 
form in its possession, on a voluntary basis, by order 
of seniority. 
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STEP 2: 

(a) Pool of Employees considered 

Lead attendants who have a fixed lead shift of less 
than forty (40) hours and recognized leads whether 
they hold a fixed non-lead shift or not.. 

(c) Criteria 

Assigned by the Employer, by inverse order of 
seniority. 

STEP 3: 

(a) Pool of Employees considered 

Employees who are not recognized leads but who 
possess at least some lead qualifications, whether 
they hold a fixed shift or not. 

(b) Criteria 

On a voluntary basis, by order of seniority. 

STEP 4: 

(a) Pool of Employees considered 

Employees who are not recognized as leads but who 
possess at least some lead qualifications, whether 
they hold a fixed shift or not. 

(b) Criteria 

Assigned by the Employer, by inverse order of 
seniority. 

(ii) Filling a need in a “non-lead attendant ” position: 

For the purpose of this provision, an absence in a “non-lead 
attendant’‘ position also exists when a need is created in a 
non-lead shift in applying the provision of (i) above. 
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S'I'EP 1: 

(a) Pool of Employees considered 

STEP 2: 

(4 

Employees who have completed their probation 
period and who are scheduled to work less than 
forty (40) hours or who are part of the variablc pool. 

Criteria 

On a voluntary basis, by order of seniority. 

Pool of EmpIovces considered 

Employees who have successfully completed their 
training as provided at article 13.05 but h v e  not 
completcd thcir probation pcriod and who are 
scheduled to work less than forty (40) hours or who 
are part of the variable pool. 

Criteria 

On a voluntary basis by order of hiring date. 

Pool of Employees considered 

Employees who have successfully completed their 
training as provided at article 13.05 but have not 
completed thcir probation period and who are 
scheduled to work less than forty (40) hours or who 
are part of the variable pool. 

Criteria 

Assigned by the Employer, by invcrse order of 
hiring date. 

S'I'EP 4: 

(a) Pool of Emplovces considcrcd 

Employees who have completed their probation 
period and who arc scheduled to work lcss than 
I'orty (40) hours or who arc part of the variablc pool. 
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C. 

(b) Criteria 

Assigned by thc Employer, by inverse ordcr of 
seniority. 

Time 3 

In the case of thc absence of an employcc whose name appcars in 
the fixed or posted variable work schedule where such abscnce 
bccomes known to the Employcr not earlier than the calcndar day 
preceding thc absencc. 

(i) 

- 

Filling a need in a lead attendant position : 

Pool of Employees considered 

Employees who arc recognized as lead attendants as 
provided at article 24.01 (“recognizcd leads“) and 
who are prcsent at the workplace when the need 
occurs : 

Criteria 

Assigned by the Employer, by order of seniority. 

Where such an assignment is made, it is for the 
duration or the balance of the duration of the shift of 
the conccrned cniployee. 

Pool of Emdoyecs considered 

Agents who arc present in the workplace when thc 
need occurs. 

Criteria 

Assigned by the Employer, by order of seniority. 

Where such an assignmcnt is madc, it is Tor the 
duration or the balancc orthe duration of thc shift of 
the concerned cmploycc. 
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STEP 3: 

(a) Pool of Employees considered 

Employees who are recognized as leads. 

(b) Criteria 

Using the most recent version of the lead 
availability form in its possession, on a voluntary 
basis, by order of seniority. However, where 
possible, the Employer will proceed so as to avoid 
creating overtime. 

STEP 4: 

(a) Pool of Employees considercd 

Employees who are not recognized as leads but who 
posscss at least sonic lead qualilications. 

(b) Criteria 

Using the most recent version of the lead 
availability form in its possession, on a voluntary 
basis, by order of seniority. Howcver, whcre 
possible, the Employer will proceed so as to avoid 
creating overtime. 

STEP 5 :  

(a) Pool of Employees considered 

Employecs who are recognized as lcads. 

(b) Criteria 

Assigned by thc Employcr, by inverse order of 
scniority. 

Note: The Employer may choose no1 to fill  a need using Steps 3, 4 
or 5 unless i t  conccrns the ovcrnight shift. 

(ii) Filling a need in a ”non-lead attendant ” position: 

The Employer will dcterminc if it wishes to f i l l  the need. If 
so, the Employer will procecd according to the provisions 
of article 16. 
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13.04 

13.05 

It is understood that thc inclusion of an employee’s name on a fixed or 
variable work schedule does not constitute a guarantee of work. 

An employee who has not completed her probationary period will be 
involved in training followed by a familiarization process in the position of 
attendm t. 

?he training period will include a period of time, not cxceeding three (3) 
work wceks, during which the probationary employee will be assigned hours 
of work in the variable scliedule notwitlistanding the provisions of articlc 
13.03. 

During the familiarization process, notwithstanding the provisions of article 
13.03, the probationary employee will not bc eligible to be sclieduled to work 
between 1 1 :30 p.m. and 7:30 a.m. 

13.06 Exchange of Tours 

(a) It is understood that an employee whose name appears in the fixed work 
schedule or in a variable work schedule has the obligation to be present at 
work at the required date and time. 

Nevertheless, subject to the provisions of article 13-05, if applicable, two (2) 
employees may submit a duly completed and signed “exchange of tour 
request form” to the supervisor or manager, for approval, at least twenty-four 
(24) hours prior to: 

(i) the beginning of the first of the two (2) tours sought to bc 
exchanged both of which must be included within thc same 
workweek (known as a “two way” exchange); or 

(ii) the beginning of the only tour which one of the employees wishes 
to pass on to another employee \vho is not seeking to do the same 
(known as a ”one way” exchange). 

An cmployee may obtain a tour through a ”one way” exchange only if she 
had declared herself available for the corresponding period in the applicable 
availability list. 

Any request that would involve additional costs to the Employer will not be 
considered. 

Wherc an exchange of tour has been approved, each of the involved 
employees will work accordingly and may not be the object of bumping or 
displaceinent by any other employcc. 
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13.07 

13-08 (a) 

13.09 

ARTICLE 14 

14.01 (a) 

Whcthcr it involves a ”one way” or “two way” cxchangc, an employee may 
not give away morc than four (4) tours per calendar month. 

However, in exceptional circumstances brought to the attention of the 
Employer by a concerned employee, such employee may be allowed to give 
away more than four (4) tours in a calendar month. 

With the exception of the provisions at articles 13.02, 13.03 (7) and 14.03, 
for scheduling purposes, the Employer may f i l l  all other vacancies according 
to article 13.03. 

Earlv departure from work 

Upon agreement betwecn an employee and the Employer, an employee may 
leavc work earlier than planned or scheduled. 

In such a case, notwithstanding any other provision in the agreement, the 
employee will be paid only for time actually worked. 

Rest between tours 

In making any fixed or variable schedule and within m y  workweek, the 
Employer niust allow at least ten (1 0) hours between the scheduled end of a 
tour of an employee and the scheduled beginning of her immediately 
following tour wheiievcr the former is at least six (6 )  hours in length. 

SENIOFUTY, JOB POSTINGS AND REDUCTION IN THE WORK 
FORCE 

For the purposes of this Agreement, seniority refers to the period of 
continuous employmcnt of an employee who has completed her probation 
pcriod, retroactive to her last date of hire. 

All eniployces will be subject to a probation pcriod of‘ 600 hours actually 
worked, following their hiring. 

In  the cvent that two (2) or more cmployecs arc hired on the same date and 
complete their probation period, their ranking will be determined as follows: 

( i) 

(ii) 

greater seniority will be granted to the employee who first completed 
her probation period; and, 
any tic abovc will be promptly settlcd by a draw conductcd, in thc 
presciice of the concerned cmployccs, by the Opcratioiis Manager and 
the Union Prcsidcnt or their representativcs. 
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14.02 

In the evcnt that an employee who Iias not completed Iicr probation pcriod is 
dismissed by tlie Employer, such employee may not file a grievance 
contesting the said dismissal, any arbitrator being without jurisdiction to hear 
such a grievance. 

An employee shall lose her scniority and licr employment in the following 
cases: 

1. Resignation 

2. Dismissal for just cause 

3. Absence from work for two (2) of her consecutivc work days, willlout 
notifying the Employer unless the employee had a valid reason not to 
notify. The employee has the onus of communicating this reason to the 
Employer as soon as possible. 

4. If for a period of twelve (12) consecutive months the employee does not 
perform any work for the Company. 

5. Failure to return to work after the expiration of a leave of absence 
authorized by the Collective Agreement unless the employee Iias a valid 
reason for such failure which reason must be communicated to the 
Employer as soon as possible. 

6. Failure to actually work at least thirty (30) hours in any given calendar 
month. 

The above does not apply when in a cdendar month, an empIoyee was 
absent from work for at lcast two (2) shifts by reason of a leave authorized 
in this Collective Agreement. For purposes of cIarity, with regards to the 
above, an employee, who pursuant to 13.03 paragraph 5, provides an 
availability list which is totally blank does not, for the days covered by tlie 
said list, quaIify as being on a leave authorized in this Collective 
Agreement. 

Both above paragraphs do not apply to an employee on probation nor to 
any employee who only relies upon the provisions of article 13.03 to 
obtain hours of work and whose failurc to actually work thirty (30) liours 
in a calendar month is solely explained by a reduction in hours of work 
made available by the Employer through the variable schedule. 
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14.03 

7. Failure to provide at least forty-five (45) hours of availability to work in  
any given calendar month. 

The above does not apply when in  a calendar month, an employee was 
absent from work for at least two (2) shifts by reason of a leave authorized 
in this ColIective Agreement. For purposes of clarity, with regards to the 
above, an employee, who pursuant to 13.03 paragraph 5, provides an 
availability Iist which is totally blank does not, for the days covered by the 
said list, qualify as being on a leave authorized in this Collective 
Agreement. 

Both above paragraphs do not apply to an employee 011 probation. 

For purposes of identifying such hours of availability to work, only the 
foIlowing ones will be considered: 

(i) hours of availability, on any day, between 7:00 a.m. and 1O:OO 
pm.; and 

(ii) will bc deemed hours of availability for the purposes of this 
. provision, any hours worked by an employee, in  a workweek, 

betwecn 1O:OO p.m. and 7:OO a.m. of thc following day. 

Job Dosting 

In the event that there is a permanent vacancy in  a block within the fixed 
schedule, unless the situation described at article 14.04 is prevalent, the 
EmpIoyer shall post such vacancy and the process shall proceed as follows: 

(4 The vacancy will be posted for a period of fourteen (14) days. 

(b> Subject to the provisions of paragraph c), employees who wish to apply must 
sign their naine on the posting during the said period. 

(c) (ij 

(ii) 

The Employer wilI grant the position to the candidate with the greatest 
seniority whose i ime appears 011 the posting. 
If the successful candidate at i) above previously had a fixed work schedule, 
the created vacancy will be posted as provided at paragraph a) and thc 
Employer will grant the position to the candidate with the greatest seniority 
whose name appears 011 the posting. 
Ii'thc succt.ssfu1 candidate at ii) above had a fixcd work schedule, the created 
vacancy will bc posted as provided at paragraph a) and the Employer will 
grant the position to the candidate with thc greatest seniority whosc name 
appears 011 the posting. 

(iii) 
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14.04 (a) 

(iv) If the successful candidate at iii) above also previously had a fixed work 
schedule, the created vacancy will be posted as provided at paragraph a). 
Only employees who do not already possess a fixed work schedule may 
apply. The Ernployer will grant the position to the candidate with the greatest 
seniority whose name appears on the posting. 

Unless she is unavailable for work because of an authorized absence or leavc, 
a successful candidate will be assigned her new schedule, at the beginning of 
a work week, within three (3) weeks following her obtaining of the vacancy. 

Until the successful candidate begins in her new work schedule, the 
Employer may fill the vacancy by including the said block within its forecast 
of variable needs. 

An employee who is absent from work during the posting period on 
authorized absence or leave may phone a Team Manager to be informed of 
any posted vacancies. 

Should she be interested in applying for any of the said vacancies, as an 
exception to the provisions of paragraph (b) abovc, the employee must either 
send a signed fax, or written document, to the attention of the Team Manager, 
or speak with the Team Manager by phone, in the presence, on line, with a 
Union representative, indicating her desire to post for a specific vacancy. For 
inorc clarity, if an employee chooses to call a Team Manager by phone, her 
application wiIl bc considered as validly givcn only if, at that time, a Union 
representative was present and availablc at work to witness the content of the 
said call. 

Thereafter, the Team Manager signs the employee’s name on the posting on 
her behalf and, wlicre applicable, provides the Union with a copy of the 
employee’s fax or letter. 

The Employer shall post the name of the successful candidate and the awarded 
shift for a period offourteen (14) days after awarding the shift. 

Reduction in the work force 

In the cvent the Ernployer decided to reduce the global hours of work offered 
from one work week to thc next, it shall proceed as follows: 

I”: 

2”’: 

Reduction in the hours of work offered (forecast) within the variable 
work schedule; 
If the Employer determines that thcre is excess capacity within the 
fixed schedulc, the fixed schedule will bc redone as a whole. In doing 
so, thc process that will bc f’ollowcd will respect the principlcs 
describcd at article 13.02. 
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14.05 

14.06 

(b) In the event that the Employer decides to increase the global hours of work 
offered from one week to thc next following a reduction which took place 
involviiig only the first step or both steps mentioned at article 14.04a), it shall 
do so following the procedure set out at article 13.03. 

It is the responsibility of the employees to keep their addresses 011 the records 
of the Employer current. 

Hiring of a person already having an employment relationship within the 
paging division of Bell Mobility Inc. 

In the event of thc hiring of a person into the bargaining unit already having 
a.11 employment relationship within the paging divisioii of Dell Mobility Inc.. 
for the purposcs of seniority, this persoli will be deemed a new employee. 

However, such employee will be entitled to vacation entitlement and 
vacation pay based on her total accumulated service with the Employer and 
also within the paging division of Bell Mobility Inc. 

Fixed to variable schedule 

14.07 (a) An employee having a fixed full-time or part-time schedule may choose to 
abandon her schedule to become part ofthe pool of variable employees. 

(b) An employee wishing to do so must advise the Employer, in writing, at least 
thirty (30) days in advance at which time her decision becomes irrevocable. 
Should the block be filled successfully in accordance with article 14-03 prior 
to the end of the said thirty (30) day period, the Employer will notify the 
employee who has given notice to abandon her schedule and, if mutually 
agreed, she may abandon her schedule prematurely. 

(c) An employee who so chooses to abandon her fixed schedule may later obtain 
another fixed schedule according to the provisions at article 14.03, 

ARTICLE 15 TEMPORAHY COMPLETE OR PARTIAL SHUTDOWN OF 
OPERATIONS 

15.01 ‘The Employer will advise eniployees as soon as possible of the fact that they 
should not report to work should operations be completely or partially 
shutdown, temporarily, due to an unforeseen event. Examples of such 
unforeseen events include: fire, water damage, systems breakdown, etc. 
Affected employees will not be paid during such absence from work. 
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ARTICLE 16 ADDITIONAL HOURS AND OVERTIME 

Additional hours 

16.01 

16.02 

16.03 

16.04 

Where the Employer determines that it will offcr work beyond scheduled 
hours or to replace a scheduled employee who is absent from work, it shall 
proceed considering the following options: 

1. Ask an employee who is at work to contiiiuc working beyond her 

2. Request an employee to come into work prior to her scheduled tour; or 
3. Call in an employee who is not scheduled lo work. 

scheduled tour; or 

Overtime 

Subject to the provisions at article 16.03, time worked in excess of eight (8) 
hours in one (1) day and/or forty (40) hours in one (1) week will be paid at a 
rate of one and one half (1 1/2) times the employee’s regular hourly rate. For 
the purposes of this provision, any paid break time provided at article 28 is 
considcrcd as ”time worked” 

The parties agrec that previous to the sigiiiiig of thc agrccment, there existed 
an established work practice allowing an employee to work in excess of eight 
(8) hours in a workday and/or foay (40) hours in a work week as a result of 
an exchange of tour with another employee without receiving overtime pay. 

This practice will be maintained under the agreement as described at article 
13.06. In other words, hours worked by an employee in excess of eight (8) 
hours in a work day and/or forty (40) hours in a work week as a result of an 
exchange of tour will be paid based on the employee’s regular hourly rate. 

In requestiiig employees to work ovcrtimc or additional hours, the Employer 
will make reasonable efforts to attempt to act as equitably as possible in the 
circumstances. 

In requesting employees to work overtime or additional hours, the Employer 
will normally first consider employees who informed the Employer, in 
writing, of their availability to work beyond their schcdulcd hours, prior to 
thc beginning of thc concerned work week, on thc list posted for such 
purpose. 

Notwithstanding the abovc, tlic Employer will proceed in giving priority to 
having employees accomplish ‘.additional hours” ratlicr than ovcrtimc. 
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ARTICLE 17 

17.01 

17.02 

17.03 

17.04 (a) 

On a weekly basis, the Einployer will provide the Union with a list of 
employee’s availability to work beyond their scheduled hours. 

STATUTORY HOLIDAYS 

The following days are designated as statutory holidays under this agreement 
and shall be observed as such: 

- New Year‘s Day 
- GoodFriday 
- Victoria Day 
- CanadaDay 
- Civic Holiday 
- 1,abourDay 
- Thanksgiving Day 
- Christmas Day 
- BoxingDay 

Scheduling 

It is undcrstood that the Employer‘s normal schcduling needs will bc affected 
on statutory holidays as well as on other days preceding and/or following the 
statutory holidays, namely: ”observed days” and ”related days”. 

For the purposes of this agreement, an “observed day” is one wliere the 
clientele of the Employer chooses to observe a statutory holiday in lieu of the 
statutory holiday itself. 

Thc Employer will designate any “observed days” by posting a notice in the 
workplace, with a copy to the union, at least thirty (30) days in advance. 

The Employer may not dcsignate more than one ( I )  observcd day per statutory 
holiday listcd in article 17.01. 

For the purposes of this agrcemcnt, a “related day” is one wliere it is expected 
that opcrational rcquirements will vary as a consequencc of a statutory 
h ol iday. 

The Employer will designate any “related days” by posting a notice in the 
workplace, with a witten copy to the Union, at least thirty (30) days in 
advance. 

The Einployer may not designate inore than one (1) related day per statutory 
holiday listed in article 17.01. 
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17.05 

17.06 

For the purposes of this agreement, a statutory holiday, an observed day and a 
related day are collectively and individually referred to as a "special day" 

' h e  Eniployer establishes a "special day work schedule" for each "special 
day" which replaces the normal scheduling provisions set out at article 13. 

In doing so, the Employer must respect the provisions of the agrecrnent 
defining the standard workweek and the slandard workday. 

While making the necessary adaptations, the delay to post a "special day 
work schedule" is similar to the delay provided at 13.03 (2). 

17.07 (a) For each special day, a fixed schedule employec who would have otherwise 
been scheduled to work that day must provide the Employer with a "special 
day availability form" containing the following information: 

1. confirmation that she wishes to work, or not; 
2. ifso, her availability to work which must equal at least four (4) 

consecutive hours. 

(b) For each special day, cadi employee who would have otherwise not been 
scheduled to work that day (that is, the remaining fixed schedule employees 
and all variablc employees) must provide thc Employer with a "special day 
availability form'' containing the following information: 

1. confirmation that she wishes to work, or not; 
2. if so, her availability to work wliicli must equal at least four (4) 

consccutive hours; 
3. each variable schcdule employee having confirmed that she does not wish 

to work must nonetheless provide her preferred work hours which must 
equal at Ieast four (4) consecutive hours. 

(c) Employees submit their duly completed "special day availability forms" 
using the method and within the delays provided at 13.03 (6). 

( 4  Any employcc who fails to submit a duly completed special day availability 
form as provided at article 17.07~)  will bc deemed to wish to work and to be 
available to work, without restriction, on the concerned "special day" 
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17.08 

17.09 

17.10 

In making a special day work schedule, the Employer will proceed as follows 
always initially considering at each step its projected needs, However, within 
each step described below, the Employer proceeds distinctly to iill, on the 
one hand, Yead attendant schedules’’ and, on the other hand, “attendant 
schedules”. In filling lead attendants schedules, the Employer first considers 
the employees who are recognized as lead attendants. 

Step 1: 

Amongst employees mentioned at article 17.07a) who indicated a desire to 
work, by order of seniority, taking into consideration their availability. 

Step 2: 

Where projected needs are not lilled at step 1 .and until they are, amongst 
employees mcntioncd at article 17.07 b) who indicated a desire to work, 
by order of seniority, taking into consideration their availability. 

Step 3: 

Where projected needs are not filled at step 2 and until they are, the 
Employer will assign the employee who will be obliged to work, by 
inverse order of seniority and taking into consideration, to the extent that 
this is possible, her availability to work or her preferred work hours. 

Payment 

An employee who has thirty (30) days of service with the Employer shall be 
entitled to pay for the statutory holidays listed in article 17.01 as provided in 
articles 17.10 and 17.1 1. 

Pay for a holiday listed in article 17.01 shall be an amount equal to the 
following: 

1. An employee who normally works a fixed full-time schedule will be 
entitled to her regular day’s wages. 

2. An employee who norinally works a fixed part-time or a variable 
schedule will be entitled to 1/20th of her wages earned during the previous 
thirty (30) calendar days, 

17.11 (a) Notwithstanding articles 17.09 and 17.10, any employee who was properly 
scheduled to work on a statutory holiday but who does not report to work as 
scheduled will not bc entitled to payment for the statutory holiday as 
described at article 17.10. 
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17.12 

17.13 

17.14 

(b) An eiiiployee who works on a statutory holiday will be entitled to pay as 
described in  articlc 17.10 plus pay for the work she performs 011 that day at a 
rate of one and a half (1/2) times hcr regular hourly rate. 

An employee who works on an “observed day” and/or on a “related day“ will 
be entitled to pay for the work she performs on that or those days based on 
her regular hourly rate, subject to the provisioiis of article 16.02. 

I n  any work week includiiig one or more special days, notwithstanding any 
other provision at article 17, an employee will iiot be eligible to work a 
number of hours resulting in her being entitled to more than forty-eight (48) 
hours of pay. It is understood that these hours may comprise payment at 
straight time plus payment according to articles 17.10 and 17.1 1 as 
applicable. 

It is understood that an employee whose name appears in the fixed work 
schedule or in a variable work schedule has the obligation to be present at 
work at the required date and time. 

Nevertheless, subject to thc provisions of article 13.05, if applicablc, two (2) 
employees may submit a duly completed and signed “exchangc of tour 
request form” to the supervisor or maiiagcr, for approval, at least twenty-four 
(24) hours prior to: 

(i) the beginning of the first of the two (2) tours sought to be exchanged 
both of which must be iiicluded within the same workweek (known as 
a “two way” exchange); or 

(ii) the beginning of the only tour which one of the employees wishes to 
pass on to another employee who is iiot seeking to do the same (known 
as a “one way” exchange) 

An employee may obtain a tour through a “one way” exchange only if she 
had declared hersclf available for the corresponding period in the 
applicable “special day availability form”. 

Any request that would involve additional costs to the Employer will iiot 
be considered. 

Whcre an exchange of tour has been approved, cach of the involved 
cmployccs will work accordingly and may not be the object of bumping or 
displaccmcnt by any other employee. 
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ARTICLE 18 ANNUAL VACATIONS 

Years of continuous service on 
July 1'' 

Less than 1 year 

At least I year but lcss than 3 

Entitlement to annual vacations 

Vacation entitlement 

1 day per completed month 
of  service up to a 
maximum of ten (IO) days. 
10 days 

18.01 (a) The reference year is a period of twelve (12) consecutive months during 
which an employee progressively acquires entitlement to an annual vacation. 

At least 3 years but less than 10 

At least 10 years but less than 20 

(b) Vacation entitlement and vacation pay is earned during a reference year and 
granted the following reference year. 

15 days 

20 days 

Reference Year 

18.02 

18.03 

That period extends from July 1'' of the preceding year to June 30th of the 
current year. 

Vacation entitlement and vacation pay owing to an employee is detemiined 
as of July 1" of each year, based on the employee's consecutive period of 
employment with the Ernployer as described below: 

- 1 20 years or more I 25 days 

18.04 (a) Each employee may submit her vacation choice to 

Vacation Pay based on 
wages earned in the 

previous reference year 
4% 

4% 

6% 

8% 

IO% 

the Employer, for 
approval, at the latest, by the first of April for the upconling vacation year. 
The Employer will preparc and post the vacation list, at the latest, by the first 
Monday of May for the upcoming vacation year. 

Vacations arc granted by order of seniority and according to employee 
preference, subject to operational requirements. 

35 



(b) Any employee who, for any rcasoii, does not follow thc procedure described 
at 18.04 a) niay provide the Employer with her vacation choice no latcr thaii 
February 15 for the current vacation year. In these circumstances, the 
Employer grants vacation time on a “first come, first serve” basis 
considering: the vacation list alrcady posted and cniployce prcference, 
subject to operational rcquircments. 

(c) Any employce who, for any reason, does not follow the procedure described 
at 28.04 a) and b), will, for the current reference year, either have her 
vacation time designated by the Employer or be entitled to a cash pay out in 
lieu of vacation time according to the criteria set forth below. 

Only an employee having actually worked: 

- six hundred (600) hours or less registered in  the period covered by the 
first pay date in July to the last pay date in January in the current 
reference year; or 

- on average, less than cighty-five (85) hours per month worked in the 
previous reference year, for an employee who cxceeds the above 
threshold 

may opt for a cash pay out in lieu of vacation tinie. It is understood that 
such a cash payment will not be made by the Employer in any of the 
following months: J ~ l y ,  August or December. 

Any employee who is eligible for such a cash pay out will be advised by the 
Employer no later than February 10, 

( 4  Vacation tinie detcrniined as provided at 18.04 a), b) and c)  cannot be 
modified except with the mutual consent of the Employer and of the 
concerned employee. 

18.05 Vacation pay corresponding the amount of vacation tinie taken will bc given 
to the cmployee, at the latest, on the last working day preceding her vacation. 
This pay will be produced on a separate cheque. 

l 8.06 An eniploycc whosc ciiiploymcnt is terminatcd will reccivc vacation pay 
covering: 

(i) 

(ii) 

any vacation pay carned during the prcvious rcfcrence ycar but not 
yet paid; and 
the amount corresponding to vacation pay earned during thc 

current reference year. 
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18.07 (a) Vacation entitlement and corresponding vacation pay to be taken in any 
reference year may not be cairied over to a subsequent year. 

(b) However, any cmployee may carry over a maximum of five (5) vacation days 
and corresponding vacation pay, normally taken in a given reference year, to 
the subsequent reference year, lo be taken within the first four (4) months 
tlicrein, that is no later than October 3 Is‘. 

In such a case, the employee must inform the Employer of her choice no later 
than February 15th lo set aside [lie application of paragraphs 18.04 b) and c). 
Within the two (2) weeks that follow the posting of tlie vacation schedule 
described at 18.04 a), the Employee submits her vacation choice for vacation 
“carry over” described above. 

Vacation “carry overs” are granted by order of seniority and according to 
employee preference taking into consideration availability in light of the 
vacation schedule described at 18.04 a), subject to operational requirements, 

18.08 When one of the statutory holidays, as specified in article 17, occurs during 
an employee’s vacation period, the employee shall be entitled to one (1) extra 
day of vacation, with pay, in lieu of the holiday, which shall be granted on 
her first scheduled workday following her vacation period. 

18.09 A scheduled vacation day may not be deferred unless an employee is on short 
Term Disability prior to the beginning of her vacation period. 

ARTICLE 19 VARIOUS LEAVES 

B ereavemen t leave 

19.01 For the purposes of bereavement leave, “immediatc family” means, in respect 
of an employec: 

- 
- 

the spouse of the employee, including a common-law partner; 
the father and mother of the employee and the spouse of tlic father or 
mother, including a common-law partner; 
tlie children of the employee and the children of the cmployee‘s spouse, 
including a common-law partner; 
the grandchildren of the employee; 
the brothers and sisters of the employee; 
the grandfather and grandmother of the employee; 
tlie father-in-law and mother-in-law of the employee and the spousc of the 
father-in-law or mother-in-law, including a common-law partner; 
any relative of the cmployee who resides permanently in the employee’s 
houscliold or with whom the employee permanently resides. 

- 

- 
- 
- 
- 

- 
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19.02 (a) 

19.03 

19.04 

19.05 

19.06 (a) 

For the purposes of bereavement leave, “common-law partncr” means a 
pcrson who has bcen cohabiting with an individual in a conjugal relationship 
for at lcast one year, or who had been so cohabiting with thc individual for at 
least one year immediately bcfore the individual’s death. 

In the event of the death of a member of her immediate family, every 
employee is entitled to leave on any of her scheduled work days that occur 
during a span of three (3) consecutive calendar days within the five (5)  
calendar days immediately following the day of the death. The employee 
will notify the Employer, in writing, as soon as possible, of the said span she 
has chosen; 

Notwithstanding article 19.02a), in the event of the death of the employee’s 
spouse, child, father or mother, she is entitled to leave on any of her 
scheduled work days that occur during the five ( 5 )  calendar days immediately 
following the day of the death. 

Every employee who has completed three (3) months of continuous scrvice 
with the Employer and who is entitled to leave according to articles 19.02 (a) 
or (b) will not suffer any loss of her regular wages for each of her uiiworked 
scheduled workday(s) by reason of such leave. 

Maternity and parental leaves 

The parties refer to applicable legislation for maternity and parental leave 
entitlement of employees. 

Jury duty or Crown witness 

Any employee called upon for jury duty or to act as a Crown witness must so 
advise the Employer as soon as possible in advance and provide the 
Employer with a copy of all relevant documentation. This information and 
documentation must be updated whenever applicable. 

,411 employee having a fixed full time schedule who must absent herself from 
work for jury duty or to be a Crown witness and who has complied with the 
provisions of article 19.05 will rcceive an iiidemnity equal to her regular 
wages for each uiiworked scheduled work day by reason of such duty minus 
any corresponding honorarium owed or received. 
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19.07 

19.08 

An employee other than one having a fixed full time schedule who must 
absent herself from work for jury duty or to be a Crown witness and who has 
complied with the provisions of article 19.05 will receive an indemnity equal 
to 1/20 of her wages earned during the previous thirty (30) calendar days for 
each day of such absence minus any corresponding honorarium owed or 
received, 

(b) An employee who has been excused from or who has complctcd jury duty or 
her function as a Crown witness must so notify the Employer without delay. 

Such an employee will rcturn to her fixed schedule andor a variable schedule 
as soon as possible in light of the provisions of article 13.07. 

In the interim, the employee may choose to make herself available for work 
for a number of hours equivalent to her weekly average based 011 her hours 
worked, excluding overtime, if any, during the month prior to the one during 
which began her jury duty or function as a Crown witness. 

In such a case, and notwithstanding the provisions of article 13, the Employer 
will schedule her to work such hours according to operational requirements 
and considering the employee's availability. 

Unpaid leave of absence 

An employee having completed her probationary period may request a 
continuous leave of absence. 

Such requcst must be in writing, submitted to the Employcr at least thirty 
(30) days in advance, unless otherwisc impossible. The request must include 
the reason for the desired Icave as well as the spccific period sought which 
must not exceed one (1) year. 

The Employer has the discretion, in good faith, to accept, or not, a request for 
leave considering, among other factors, operational requirements. 

If a leave of absence is granted by the Employer for a period in exccss of one 
(1) month, during the portion of such leave in excess of one (1) month, the 
employee will not accumulate seniority and service. 
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ARTICLE 20 HOURLY WAGE RATES AND PREMIUMS 

Hourly wage rate 

20.01 Attendants will receive the following hourly wage rate: 

Continuous service 1 

20.02 

20.03 

20.04 

These rates will apply for the duration of tlie Collective Agreement. 

Premiums 

N i g h t p rem i um 

Any employee scheduled to work tlie daily eight (8) hour tour beginning at 
11 :30 p m .  and any employee who may bc called upon to replace her will 
receive an Iiourly night premium of one dollar ($1.00) per completed hour 
worked. 

Any premiums provided in  tlie Agrccmcnt shall not be considered in 
calculating overtime pay or any other payment provided in tlie agreement 
based on an increased rate. 

I n  addition, thcre will he no pyramiding of iticreascd rates. 

Wages shall bc paid on a bi-weekly basis, usually on Friday. However, when 
a statutory holiday falls on a Friday wliic11 is normally a payday, wages sliall 
be paid on ‘1-liursday. 
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20.05 Sundav Premium 

Any employee whose Tour begins on Sunday at 5:OO a.m. or later will 
receive an hourly premium of one dollar and five cents ( 1  .OS) per completed 
hour of work up to 1130  p.m. 

ARTICLE 21 BENEFITS 

Group Insurance 

21.01 The terms, conditions and premium cost sharing provisions of the group 
insurance plan in effect prior to the signing of the Collective Agreement will 
be maintained with the following clarifications or amendments: 

1. Under the heading “Who Qualifies for Coverage?”, the following 
clarification is applicable: 

An employee is eligible for all benefits after having completed her 
probation period provided that the employee works a minimum of 
twenty hours (20) per week over such period. 
An employee who has completed her probation period and does 
not meet the 20-hour per week minimum eligibility, may apply for 
benefits any time after working the minimum of 20 hours per week 
for a consecutive three-(3) montli period. 

An employcc who is currently eligible to benefits, whose hours 
change and are reduced to less than twenty hours (20) per week 
over a continuous three-(3) month period, will be subject to a 
review of eligibility to company benefits. 

2. Under the heading “Dental Care”, the following amendment is applicable 
concerning major dental procedures that are covered including extensive 
dental treatment (such as surgery) and dental appliances (such as bridges 
and dentures). For more certainty, major dental procedures include: 

- Crowns and caps; 
- Inlays; 
- Onlays 
- 

- Fixed bridgework; 
- Partial plates 

New or replacement dentures, upper and/or lower. Replacement 
dentures replace those that are at least five (5) years old; 
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Keimbursemcnt amounts 

21.02 

The Dental Plan reimburses iiifty percent (50%) of the cost for 
eligible major dental procedures. 

Maximum benefits 

The plan will reimburse up to One thousand two hundred and fifty 
dollars ($1,250) per covered person per calendar year for eligible 
major and minor dental procedures. 

3.  Under thc heading"%xtcnded Health Care", the following amendment is 
applicable: 

Semiprivate hospital coverage will be included with a maximum amount 
of One hundred and thirty-five ($135) per day for hospitalisation in 
Ontario and Fifty dollars ($50) per day for hospitalisation in QuCbec. 

Short term disability 

1 .  The terms and conditions of the Short-term disability Plan in effect prior to 
the signing of this Collective Agreement will be maintained. 

However, it is understood that during the life of the Collectivc 
Agreement, the Employer may obtain a Short-term disability insurance 
policy to partly or Fully insure itself with regard to its obligations 
towards employees as described above. 

2. Any employee who is eligible under the terms and conditions of the short term 
disability plan, who is absent from work bccause of personal injury or illness 
and who has fulfilled all of her obligations under the said plan and the 
Collective Agreement will be entitled to the following indemnity for each 
corresponding day of absence: 

(a) an employee having a fixed full time schedule will receive an 
indemnity based on her regular daily wages according to the payment 
provisions of the Short term disability Plan; 

(b) an employee other than one having a fixed full time schedule will 
receivc an indemnity based on one sixtieth (1/60) of her wages earned 
during the ninety (90) calendar days immediately prcceding her 
absence according to the payment provisions of the Short term 
disability Plan. 
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2 1.03 

3.  Thc claim process to obtain Short term disability bcnefits is grievable as 
provided at article 10 of the Collective Agreement with the followiiig 
exceptions: 

- any strictly medical issue must be clearly identified by the parties as soon 
as possible in the grievance process. 

- a nicdical issue exists where the conclusions of the employee‘s treating 
physician are challenged by either the Employer, the Employer’s 
dcsignated physician or by thc insurer or thc insurer’s dcsignatcd 
physician. 

- any medical issue which is not resolved by Step 3 of the grievance 
procedure must be referred to a mutually designated physician, designated 
as “medical arbitrator”, within fifteen (1 5) days from the Employer’s 
answer or of the expiration o f the  delay to provide one as described at 
article 10.06. 

Should the Employer and the Union not agree on the choice of a medical 
arbitrator as described above, such selection will be settled by a draw, held 
in the presence of the Chief Union Representativc or her delegate and the 
Manager or his delegate, from amongst two physicians suggested by the 
Union and two physicians suggcsted by the Employer. 

. The medical arbitrator will review all relevant documentation and niay, if 
he chooses, cxanine the concerned employee before rcndering his written 
conclusions no later than thirty (30) days after having been designated. 

The medical arbitrator‘s conclusions are final and binding upon the 
Employer, thc Union and the concerned employee. 

- The Employer and the Union shall share equally thc fees and expcnses of 
the inodical arbitrator. 

An employee who was absent from work because of a personal injury or 
illness, whether or not such absence triggered the application of article 2 1.02, 
and who is fit to return to work must so notify the Employer without delay. 

Such employee will return to her fixed schcdule and/or a variable schedule as 
soon as possible in light of the provisions of article 13.07. 

In the interim, the eniployec niay choose to make herself available for work 
for a number of hours equivalent to her wcekly avcrage based on her hours 
worked. cscluding overtime, if any, during the month prior to the one during 
which bcgan the said absence. 
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In such a case, not withstanding the provisions of article 13, the Employer 
will schedule her to work such hours according to operational requirements 
and considering the employees' availability. 

ARTICLE 22 DURATION OF THE AGREE MEN^ 

22.0 1 

22.02 

22.03 

ARTICLE 23 

23 .O 1 

24.01 (a) 

The present Collective Agreement shall be in cfkct from March 241h, 2008 to 
March 23'd 20 10. 

Notwithstanding the above, the only provisions of this Collective Agreement 
having retroactive cffect from the date of its signing are articles 20.01, 

The adjustments to the applicable wage rates will be made as of the first pay 
period following the siging of the Collective Agreement and any retroactive 
payment owed will be made no later than four (4) weeks fbllowing the 
signing of the Collective Agreement. 

From the expiry of the Collective tlgrecment and until eithcr party legally 
exercises its right to strikc or lock-out, if at all, its provisions shall continue 
to be applicable. 

Within three (3) months prior to the expiration of the Collective Agreement, 
either party may advise the other, in writing, of its intention to commence 
collective bargaining for the purpose of entering into a new Collective 
Agreement. 

NO STKIKE OR LOCK-OUT 

.. lherc shall be no strike or lockout nor any work slowdown or picketing 
during the life of the present Collective Agreement. 

It is the Union's responsibility to ensure that employees respect the provisions 
of this article. 

It is the Employer's rcsponsibility to ensure that managemcnt representatives 
respect thc provisions of this article. 

LEAD ATTENDANTS 

Lead Attendant Recognition 

Whenever necessary, the Employer shall post, for a period of fourtcen (14) 
days, a notice inviting employees who havc completed the minimum number 
of hours actually worked, to indicate their desire to be recognized as at least 
possessing the basic requirements to be qualificd as a lead attendant. 



24.02 (a) 

The said minimum is Eight hundred hours (800) actually worked for 
certification which allows for posting on any lead attendant schedule, 

The Employer may limit the number of recognitions it is seeking to obtain by 
indicating such information on the posting. 

Any interested employee possessing at least the required minimum hours 
worked must sign her name on the posting. 

Within fourteen (14) days following the end of the posting, the Employer will 
advise each candidate, in writing, of its decision, including a summary of the 
reasons therefore, 

In deciding if an employee is to be recognized as a lead attendant, the 
Employer shall consider the ability among the candidates. 

Whenever ability between the candidates is equal, seniority shall be 
considered as the determining factor. 

At any time, the Employer may withdraw, for cause, an employee’s 
recognition as lead attendant. In such circumstances, the Employer will 
advise the employee, in writing, including a summary of the reasons 
therefore. 

A lcad attendant docs not havc the authority to impose disciplinary nieasures. 

Also, the tasks and rcsponsibilities of a lead attendant do not include the 
obligation to report unacceptable conduct by any unionized employee except 
in circumstances where the health or the safety of persons or the integrity of 
property is involved or put at risk. 111 these circumstances, the lead attendant 
will immediately advise a manager or supervisor of the situation. Should 
there be no manager or supervisor in attendance at the relevant time, the lead 
attendant will contact, by telephone and/or by pager, the manager or 
supervisor then on call. 

Lead Attcndant Schedules 

The lead attendant schedules that cverc chosen and hcld by employees prior to 
thc signing of the Collective Agrecment are idcnti-ticd at Annex “A”, marked 
with one ( 1 )  “arrow”. 

If thc Employer so desires, it may add to the fixed schedules identified at 
Annex “A” marked with one (1) “arrow”. Such a posting will be filled using 
the process described at article 24.03. 
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(c) For more certainty, any posting of fixed lead attendant schedules provided in 
the Collective Agreement is subject to the limitations provided in thc 
introductory paragraph of 14.03. 

(d) For more clarity, for the purposes of "14.04 a) 2"d". the lead attendant 
schedules are considered as being part ofthe fixed schedules. If the Employer 
determines that there is excess capacity within the fixed lcad attendant 
schedules, these will be redone as a whole. In doing so, the process that will 
be followed will respect the principles described at article 24.03. 

24.03 The fillinp of Lead Attendant Schedules 

( 4  ?'he provisions of article 14.03 arc appIicabIe in filling a permanent vacancy 
in thc lead attendant schcdule, while making the necessary adjustments, 
including that only employees then recognized as lcad attendants may apply 
and be considered. 

(b) The Employer will proceed as follows when, following a posting provided at 
a) above, the vacancy is not filled because of the absence of a candidate: 

Step 1: 

Reposting of the vacancy pursuant to thc provisions of article 
14.03 for which may apply the lead attendants that were 
recognized at the moment of thc initial posting. 

Step 2: 

In the event that the vacancy is still not filled, the Employer 
wilI post according to article 24.02 specifying that any 
employee who signs her name thereby makes her interest 
known in being ccrtificd as lcad attendant and also confirms 
her availability and desire to post for the lead attendant 
schedule which has thus far remained vacant. 

The provisions of articic 14.03 are applicable in filling the said 
vacancy amongst the above-mentioned employecs who have 
been recognized pursuant to article 24.02. 

(c) During a posting period and in the event of any vacancy in the lead attendant 
schedule, othcr than one which is permanent, the Employer will fill such 
vacancy according to the provisions of article 13.03 (7). 

46 



24.04 

24.05 

24.06 

ARTICLE 25 

25.01 (a) 

AlZTICLE 26 

26.01 (a) 

All recognized lead attendants shall receive training, which shall be 
periodically updated, whenever the Employer deems it appropriate. 

Lead Attendant Premium 

Any employee recognized as lead attendant and who actually works as lead 
attendant will receive an hourly premium of One dollar and ninety cents 
($1.90) per completed hour of work in such capacity. 

It is understood that the inclusion of an employee’s name 011 the lead 
attendant schedule does not constitute a guarantee of work. 

NEW JOB 

The Employer has the right to create a new job and establish its 
corresponding working conditions. 

At least thirty (30) days prior to the implementation of a new job, the 
Employer will provide the Union with a profile of the new job including its 
mail1 responsibilities, as well as with its working conditions and hourly rate. 

If it so wishes, within fifteen (1 5 )  days following the notification mentioned 
above, the Union may provide the Employer with suggestions or comments 
concerning the said profile, working conditions and hourly rate. 

The Union may grieve an hourly rate established by the Employer for a new 
job by filing a grievance directly at step 3 of the grievance procedure within 
thirty (30) days following the implementation of the new job. 

Should the grievance bc brought to arbitration, the arbitrator may maintain or 
modify the newly established hourly rate in light of the evidence comparing 
the newly created job and its hourly rate with the already existing job(s) and 
their corresponding rate(s) contained in the Agreement. 

PROMOTION OUTSIDE THE BARGAINING UNIT 

An cmployee who is transferred or promoted to a position outside the 
bargaining unit may return to her foriner position within three (3) months 
from her last day of work in it on the condition that such employee has paid 
to the Union thc equivalent of thrcc ( 3 )  months union dues within fifteen (1 5 )  
days from hcr date of promotion or transfer. 
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ARTICLE 27 

I 

27.01 

Continuous scheduled hours in a Tour Entitlement, in minutes 
lkcak 1 [beak 2 13reak 3 

Up to and including 4.5 15 - 
4.75 15 15 
5.00 15 IS 
5.25 15 IS 
5 . 5 0  15 15 
5.75 IS 15 

6 . 0  15 15 
6.25 15 15 
6.50 15 15 10 
6.75 15 15 10 
7.00 15 IS 15 
1.25 15 30 I 15 

15 7.50 15 
7.75 15 30 nu'e I 15 

30 , I d G  1 

27.02 (a) 

I 8.00 

ARTlCLE 28 

IS 31)n"'e ' 15 I 

28.01 

The Union will promptly confirni to the Employer, in writing, that an 
employee has made her payment to the Union as described at a) above. 

For purposes of seniority, an employee who returns to her former job within 
the bargaining unit as provided in this article is treated as if she had never 
left. 

REPORTING PAY 

Unless advised in advance by the Employer not to report to work, an 
employee who reports to work for her tour shall be entitled to the equivalent 
of threc (3) hours pay based on her regular hourly rate, whether or not she is 
called upon to perform any work after so reporting for work. 

An employee who is called in to work by the Employer outside her work 
schedule is entitled to at least the equivalent of three and three-quarter (3.7s) 
hours pay based on her regular hourly rate, whether or not she is called upon 
to perform any work after so reporting for work. 

However, the provisions described at a) above, do not apply if the employee 
is called to work in immediately prior to her tour, 

BREAKS AND MEAL PERIOD 

On a daily basis, the following applies, per set, to employees who work one 
(1) set or two (2) sets of continuous hours. 
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28.02 

28.03 

28.04 

ARTICLE 29 

29.0 I 

29.02 

29.03 

An einployce who works following a request niade pursuant to article 16.0 l 
1 .  or 2., is entitled to a ten (10) minute break, without loss in pay, for each 
complete additional hour so workcd. 

This entitlenient is determined by considering distinctly time worked before 
the employce's tour and time worked after the employee's tour. 

The grid provided at 28.01 is also applicable to an employee who works 
following a request made pursuant to article 16.0 1 3. 

Notwithstanding the other provisions at article 28, if only one (1) employee is 
scheduled to work the daily eight (8) hour tour beginning at 11:30 p.m., she 
or any other employee called upon to replace her will not be entitled to take 
any breaks and will be paid for eight (8) hours based on the employee's 
regular hourly rate. 

FLOATER HOLIDAYS 

Entitlement to one (1) or two (2) floater holidays to be taken by cmployees 
between February 15 and December 3 1 in a calendar year is determined as of 
January 1 St of that calendar year as provided at article 39.02. 

As at January I", any employee who has at least one (I)  year of continuous 
service with the Employcr and who worked at least twelve hundred and fifiy 
hours ( 1250) hours in the prcvious calendar year qualifies for two (2) floater 
holidays. Subject to the samc criteria, an employee who worked at least six 
hundred and twenty-five hours (625) in the previous calendar year qualifies 
for one (1) floatcr holiday. 

An employee who qualifies according to article 29.02 and who wishes to take 
a floater holiday must advise the Employer of her choice of day at least seven 
(7) days prior to the posting of thc schedule in which is included the said 
ho 1 i day. 

Notwithstanding the above, an employcc who is credited with an unused 
noater holiday will, upon request, rcceivc the corresponding payment if shc 
was absent from work to fulfil obligations relating to thc care, health or 
education of a niember of her immediate Iaiiiily as dcfincd at article 19.0 I ,  in 
cases where her presence was reqiiircd duc to unforeseeable circumstances or 
circumstances beyond her control. The employee must have takcn all 
reasonable steps within her power to assume these obligations othcnvise and 
to limit the duration of her absencc. The cmployec must advise the Employer 
ofsuch absence as soon as possible in thc circiimstanccs. 
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29.04 

Less than six ( 6 )  months 

ARTICLE 30 

30.01 

1 

ARTICLE 31 

3 1.01 

At least six (6) months but less than eight (8) 
At least eight (8) months but less than ten (1  0) 
At least ten (10) months but less than twelve ( 12) 

3 1.02 

2 
3 
4 

3 1.03 

3 1.04 

Pay for a floater holiday shall be an amount equal to the following: 

(1) an employee who normally works a fixed full-time schedule will be 
entitled to her regular day's wages. 

(2) an employee who normally works a fixed part time or a variable 
schedule will be entitled to 1/20 of her wages earned during thc 
previous thirty (30) calendar days. 

MEDICAL EXAMINATIONS 

In the event of the absence from work or an employee because of a non- 
occupational injury or illness, the Employer may oblige such an employee to 
submit herself to a medical examination, or more if necessary, with a health 
professional or health professionals designated by the Employer. In this 
connection, the Employer's main intention is principally to verify repeat 
absences or a lengthy absence of an employee. 

PAID SICK DAYS 

The provisions of this article arc applicable only to days where an employee 
is absent from work because she has a non-occupational injury or illness. 

Entitlement for paid sick days to be takeii by employees between January 1 
and December 3 1 in a calendar year is dctermined as of January Is[ of that 
calendar year as provided at article 3 1.03. 

At January l s t ,  any employee who has completed her probation period may 
bank the following number of paid sick days, considering thc length of her 
continuous service with the Employer at January 1 st: 

I Continuous servicc with tlic Employer at January 1" i Number of paid sick I 

I Twelve months or more I 5 I 

Payment of any sick day described at article 3 1.03 is based on the number of 
schcduled hours lost by the employee on the concerned day, multiplied by her 
regular hourly rate and is subject to the conditions set forth at 3 1.05 a) and b) 
below. 
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31.05 (a) The employee must advise the Employer of her absence from work as soon as 
possiblc in advance but no later than one (1)  hour prior to the scheduled 
beginning of her tour unless the employee later demonstrates that she had a 
valid reason not to do so. 

However, an employee who is scheduled to work an eight (8) hour shift on 
any day ofthe workweek beginning at 23:30 must advise the Employer of her 
absence from work no later than three (3) hours prior to the scheduled 
beginning of her tour unless she demonstrates that she had a valid reason not 
to do so. 

(b) If requested, the employee must provide the EmpIoyer with an acceptable 
medical certificate justifying the absence. In making such requests, the 
Employer will not act in a manner which is arbitrary, discriminatory or in bad 
faith. 

3 1.06 

3 1.07 

3 1.08 

Employees must have emptied their bank of paid sick days, if applicable, 
before being entitled io obtain short-term disability payment, if any. 

Unused paid sick days may not be exchanged for money nor carried forward 
to any subsequent calendar year. 

The provisions of article 3 I .05 a) dand b) also apply to any absence from work 
of an employee because of a non-occupational in-jury or illness which is not 
payable under the provisions of article 3 1 .  

IN WITNESS WHEREOF, the parties have signed in Ottawa on July 41h, 2008 . 

BELL MOBILITY INC. COMMUNICATIONS, ENERGY AND 
PAPERWORKERS UNION OF CANADA, 
Local 34-0 =-- 
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ANNEX “A” 
Fixed full-time and part-time schedules 

* 
* 
* 

--b * 
* 
* 
* 
* 

+ 
--b 

WEEKLY MONDAY - FRIDAY 
06: 15 14:15 X 
06:30 12:30 X 

07:30 15:30 X 
08:OO 16:OO X 
1 l:oo 18:OO X 
13:oo 20:oo X 
1430 21:30 X 
1500 23:OO X 
15:30 2 3 5 0  X 

07: 00 11:oo Monday -Thursda y 

2 3 5 0  07:30 Sunday-Thursday 

WEEKEND SATURDAY & SUNDAY 
13:OO X 
1530 X 

1 1 :oo 18:OO X 

* 07:OO 
,-+ 07:30 * 

X 
X 

* 15:OO 21:oo 
---* 15:30 23:30 

Should the Employcr determine that there is excess capacit within the above schedules, these 
will be redone as a whole as mentioned at article 14.04 (a) 2 i i Y  . 

--+ 23:30 07:30 Option 1 (Fri. & Sat.) 



ANNEX "B" 

T F S  

EXAMPLE OF THE APPLICATION OF THE PROVISIONS OF ARTICLE 13.03 (2) AND (6) 

7:30ani 

13.03 (6) 

I i' 

hvuilubility lists iised 
for the making of the 
work schcdulc that will 
bc postcd on Yhursday 
for thc workweek tliilt 
will bzgiii on the 
second Moilday 
thcrcaftzr. that is for 
work IO be done in 

WEEK"1" 

T 
WEEK "2" WEEK "3" 
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LETTER OF AGREEMENT: PARTICULAR APPLICATION OF ARTICLES 14.02 6. 

The parties agree that the provisions of article 14.02 6. and 7. contained in the Collective 
Agreement signed in 2008 will be applicable as of the first day of the second complete month 
following the signing of the Collective Agreement. Until then, with regard to 14.02 6. and 7., 
the provisions of the expired Collective Agreement will be applicable. 

IN WITNESS WI-IEREOF, the parties have signed in Ottawa on July qth, 2008. 

BELL MOBILITY INC. COMMUNICATIONS, ENERGY AND 
PAPERWORKERS UNION OF CANADA 

per: per: 
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LETTER OF AGREEMENT: TAXI CHITS 

The Einployer will cover taxi fare expense up to a maximum amount of $26.00 per ride to her 
residence for any employee finishing work between 1 1 :00 p.m. and 4:OO a.m. 

IN WI'TNESS WHEREOF, the parties have signed in Ottawa on July 4'h, 2008. 

BELL MOBILITY INC. COMMUNICATIONS, ENERGY AND 
PAPERWORKERS UNION OF CANADA, 

per: 



LETTER OF AGREEMENT: GROUP RRSP 

Employer maximum contributton 2s a percentage o f  an  
employee's regular wages 

The Group RRSP Plan which was recently set up by the Employer will be maintained on thc 
coiiditioii that the number of participants is at least equal to ten (1 0). The Plan itself will not be 
part of or incorporated to the Collcctivc Agreement. 

)'car 1 Year 2 

of  the Colleclivc of the Collective 
.Agreemoil Agrccoicnt 

4Y" W O  

The criteria for cmploycc's eligibility to participate in the said plan are the following: having at 
least o w  ( 1 )  year of seniority as well as the criteria said out at article 21 .OI 1. 

Thc costs to set up and administrate the Plan are paid for by the Employer, 

Participating employees indicate in writing the amount to be withheld by the Employer from 
their pay cheque on a bi-weekly basis, to be deposited in their RRSP. Subject to the Employer's 
maximum contributioll described below which is defined as a percentage of a participating 
employee's regular wages, the Employer contributes one dollar ($1 .OO) for every two dollars 
($2.00) of contribution made by an employee: 

It is also understood that, per calendar year, the total of Employer and employee contributions 
concerning any participating employee may not exceed the limits prescribed by law. 

IN WITNESS WHEREOF, the parties have signed in Ottawa on July 4"', 2008. 

BELL MOBILITY INC. COMMUNICATIONS, ENERGY ANI) 
PAPERWORKERS UNION OF CANADA, 

k e ; a L  feJ , 
A 
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LETTER OF AGREEMENT: NOTICE TO UNION 

As of June 51h 2008, the Employer states that there are no plans that it proceed with closure or 
relocation of Pagelink during the life of the 2008-201 0 Collective Agreement. 

Nevcrtheless, should such a decision be taken, the Employer will endeavour to provide the 
Union, in witing, with prior notice of sixty (60) days in advance of the effective date. 

Following such prior notice, the Employer agrees to discuss with the Union issues surrounding 
closure and severance. 

IN WITNESS WIIEREOF, the parties have signed in Ottawa on July 4Ih, 2008. 

BELL MOBILITY INC. COMMUNICATIONS, ENERGY AND 
PAYERWORKEItS UNION OF CANADA, 

- ,-e%- 
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LETTER OF AGREEMENT: OVERNIGHT WEEKEND (FRIDAY AND SATURDAY) 
FIXED SCHEDULE 

GIVEN the repeated postings pursuant to article 14.03 of the Collective Agreeinent of the 
following fixcd part-time schedule: Saturday aiid Sunday from 2 3 2 0  to 7 3 0  (this schedule is 
hereby referred to as the “overnight weekend fixed schedule” and concerns the eight-hour shifts 
which begin at 23:30 on both Friday and Saturday nights and end on Saturday and Sunday 
mornings at 7:30). 

GIVEN that ”overnight weekend fixed schedule” is also part of the Lead Attendant Schedules. 

GIVEN the lack of applicants in relation to the said repeated postings. 

GIVEN the recent discussions between the Union aiid the Employer concerning this issue. 

GIVEN thc need to find a unique solution in order to allow the Employer to run its operations 
efficiently and inore particularly to promote employee interest in the said “overnight weekend 
fixcd schedule”. 

THE PARTIES HEREBY AGREE THAT THE FOLLOWING EXCEPTIONAL 
CONDITIONS WILL AJ’PLY: 

1, The “overnight weckend f i ed  schedule” will bc rcposted on Wcdncsday, October Td, 
2007 for the duration of two wceks ; 

2. The “overnight weekend fixed schedule’‘ will commence the week of 
October 29’h, 2007 ; 

3.  The applicable night premium pursuant to article 20.02 of thc Collectivc Agreement will 
be increased to $ 1  S O  in order to allow for an additional compensation associated with 
thc “ovcrnight wcckend fixed schedule”. In addition, the scheduled ctnployee who 
works the ’iovernight weekend fixed schedule” will also receive the Lead Attendant 
prcmiwn of $1.90 pcr coinpletcd hour work dcscribcd at article 24.05 of the Collectivc 
rZgneniciit whether or not she is a rccognixd lead attendant and independently of her 
status as an employee who has completed or not her probation period. Thus, thc 
employee who works the “overnight weekend fixed schcdule” will receive an upgraded 
night prcmiuin of$1.50 plus the lead preiniwn of $1.90 which totals $3.40 per hour ; 
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4. The following options will apply, in sequence : 

Option #1: 
All employees may bid for this shift. If there are no applicants amongst employees 
who have completed their probation period, the employer will consider 
probationary employee applicants. Should there be no applicants pursuant to the 
above, the Employer will then proceed with Option #2. 

Ontion #2: 
The “overnight weekend fixed schedule” will be changed to a schedule providing 
for eight-hour shifts which begin at 23:30 on Friday and Saturday nights and end 
on Saturday and Sunday mornings at 7 3 0  on alternate weekends. This will create 
two “alteriiatc overnight weekend tixed schedules’’ which shall be posted 
according to the same process as described above at Option 1 .  ‘The other 
provisions of’ this Ixtter of Agreement will apply to each of the ”alternate 
overnight weekend fixed sehedule”. 

5. Within each group of employees mentioncd in Options 1 and 2, namely those who have 
completed their probation period and then those who have not, the posting will be 
granted to the employee having the most seniority or having the longest service and 
qualifications for those who have not completed their probation period. 

6. As of the signing of this Letter of Agreement, during the posting periods set forth at 
paragraph 4 (Options I and 2) and in the event that there are no candidates or no 
successful candidates further to the said postings, i t  is understood that the Employer will 
f i l l  its needs by assigning employees, who have completed their probation period, by 
inverse order of seniority. 
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7. The above-mentioned mechanism and conditions will apply notwithstanding any other 
incompatible provisions of the Collective Agreement including its Annexes and other 
Letters of Agreement. 

IN WI'rNESS WHEREOF? the partics have signed in Ottawa on July 4'h, 2008. 

BELL MOBILITY INC. COMMUNICATIONS, ENERGY AND 
PAPERWORKERS UNION OF CANADA, 

- 
\ 
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LETTER OF AGREEMENT: PARKING 

In order to address a particular situation, the Employer exceptionally hereby agrees to pay 
reasonable parking expenses to employees who use a car to travel to and from work and who 
complete their regularly scheduled tour which falls within either of the two following fixed full- 
time schedules : 

Monday to Friday - 15:30 to 23:30; and 
Monday to Friday - 15:OO to 23:OO 

The concerncd employee will park her car at the lot which has been identified by the Employer 
and, upon exiting the said lot, will remit to the attendant the parking ticket which has been 
stamped in accordance with applicable policy. 

It is understood that employecs who may benefit from this Lctter of Agreemcnt will gcnerally 
use a car to travel to and from work. However, should such employee exceptionally reccive 
benciits pursuant to the Ixtter of Agreemcnt concerning Taxi Chits for given day, she shall not 
be elllitled to benefit from thc prescnt Lctter of Agreerncnt for that same day. 

IN WITNESS WHEREOF, the parties have signed in Ottawa on July 4Ih, 2008. 

BELL MOBILITY INC, COMMUNICATIONS, ENERGY AND 
PAPERWORKERS UNION OF CANADA, 

per: 


