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ARTICLE 1 - DEFINITIONS 
The Association - means The Paramedical Professional 

Bargaining Association. 
Calendar Statutory Holiday - means the actual named day, 

e.g., Christmas Day, December 25. 
Certification - means the Certification awarded by the 

Labour Relations Board of British Columbia to any of the unions 
comprising the Paramedical Professional Bargaining Association. 

Classification - means one of the grades within a paramedical 
group listed in the Wage Schedules of this Agreement. 

Comparable - means that the regularly scheduled hours of 
work differ by no more than 0.2 full time equivalent (FTE) from 
the regularly scheduled hours of an employee’s current position. 

Day Shift - means a shift in which the major portion occurs 
between 0800 hours and 1600 hours. 

Dovetailed Seniority List or “DSL” - means the seniority 
list established by BCLRB Decision No. B274/2002 to be used for 
the purpose of enabling displaced Health Authority employees to 
exercise their bumping rights to access unfilled vacancies, and to 
exercise recall rights. 

Dovetailed Seniority List Area or “DSLA” - means the geo- 
graphic area in which a single Dovetailed Seniority List applies, as 
identified in BCLRB Decision No. B274/2002. The Dovetailed 
Seniority List Area for a particular geographic area may be subject 
to change. 

Employee - means an employee covered by the Certification. 
Employer - means the HEABC Member Hospital or Health 

Organization named in the Certification. 
Evening Shift - means a shift in which the major portion 

occurs between 1600 hours and 2400 hours. 
HEABC - means the Health Employers Association of British 

Columbia. 
Hourly Rate - means an employees’ monthly salary multiplied 

by 12 and divided by 1879.2 (261 work days X 7.2). 
Increment Step - means the annual gradation of monthly 

salaries within a classification, as set out in the Wage Schedules of 
this Agreement. 

Night Shift - means a shift in which the major portion occurs 
between 2400 hours and 0800 hours. 

Overtime - means authorized services performed by an 

* 

* 

* 
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employee in excess of the normal daily full shift hours or weekly 
full shift hours as set out in Article 24.01. 

Paramedical Professional Bargaining Association - #300 
- 5118 Joyce Street, Vancouver, British Columbia V5R 4Hl. 

Scheduled Statutory Holiday - means the day scheduled by 
the Employer as the paid day off to be taken on or in lieu of a cal- 
endar statutory holiday. 

Seniority - is as defined in Article 6.04. 
Spouse - includes a person living with an employee as a 

Steward - means an employee ofthe employer designated by 

Union - means the constituent unions in the Paramedical 

Weekend - means the period between 2400 hours Friday and 

spousal partner for a period of not less than two (2) years. 

the Union to act as local representative. 

Professional Bargaining Association. 

2400 hours Sunday for the purposes ofArticle 24.08. 

ARTICLE 2 - PURPOSE OF AGREEMENT 
2.01 The purpose of the Agreement is to maintain a harmonious 
and mutually beneficial relationship between the Employer and its 
employees and between the Employer and the Union, and to set 
forth certain terms and conditions of employment relating to 
remuneration, hours of work, benefits and general working condi- 
tions affecting employees covered by the Agreement. 
2.02 The parties to the Agreement share a desire to provide 
quality care in British Columbia Hospitals and Health Organ- 
izations, to maintain professional standards, t o  promote the well- 
being and increased efficiency of employees so that the people of‘ 
British Columbia will be well and effectively served and to estab- 
lish within the framework provided by law, an effective and pro- 
fessional working relationship. 

ARTICLE 3 - DEFINITION OF EMPLOYEE STATUS & 
BENEFIT ENTITLEMENT 

For the purpose of this Ar,ticle “regularly scheduled” means any 
combination of shifts scheduled in advance and issued by the 
Employer (Reference: Article 27.02: Shift Posting). 

Employees at the commencement of their employment and at 
all times will be kept advised by the Employer. into which of the fol- 
lowing categories they are assigned. 

2 



3.01 Regular Full-time Employees 
Regular full-time employees are those who are regularly sched- 

uled to work the full hours of work as provided in Article 24.01, in 
shifts ranging between seven point two (7.2) hours and eight (8) 
hours inclusive? or equivalent. (For shifts in excess of eight (8) 
hours, see Memorandum of Agreement - Extended Work Day or 
Extended Work Week.) 
Benefit Entitlement 

tled to all benefits of this Agreement. 
3.02 Regular Part-time Employees 

Regular part-time employees are those who are regularly sched- 
uled on a consecutive week to week basis, and who work less than 
36 hours per week. 
Benefit Entitlement 

Regular part-time employees accumulate seniority and are enti- 
tled to all benefits of this Agreement, except the following benefits 
will be provided on a proportionate basis: 
(a) Article 13: Severance Allowance? 

Regular full-time employees accumulate seniority and are enti- 

(In) Article 17: 
(c) Article 19: 

19.01: 
19.05: 
19.11: 

(d) Article 20: 
(e) Article 21: 

21.01: 
(0 Article 22: 

22.02: 
( g )  Article 23: 

23.07: 

Leave - Education, 
Leave - Sick, 
Accumulation, 
Benefits Accrued, 
Specialist Appointments, 
Leave - Special, 
Leave - Statutory Holidays, 
Statutory Holiday Entitlement, 
Leave - Unpaid 

Leave - Vacation? 
Annual Vacation Entitlement, 

(h) Article 37: General Provisions, 
37.02: Isolation Allowance, 

(i) Provisions of the Wage Schedule, 
(3): Qualification Differential. 

3.03 Casual Employees 
Circumstances Where Casual Employees Can Work 

ities: 
Casual employees are employed to work in the following capac- 
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(1) on a call-in basis and not regularly scheduled; or 
(2) in a temporary workload situation; or 
(3) relief in a specific position. 

This does not include relief in a succession of specific positions 
which are anticipated to equal or exceed, in aggregate, four months 
duration. 
Wage and Benefit Entitlement 

of the Collective Agreement: 
(a) Wage Entitlement 

Casual employees are entitled only to the following provisions 

(9 

(ii) 

(iii) 

(iv) 

A casual who is a new employee will be placed on the 
appropriate increment step according to previous expe- 
rience. 
Casual employees who have been placed on an incre- 
ment step move to the next step upon completion of a 
total of 1879.2 hours worked for that employer at that 
increment step and for another health care employer sig- 
natory to the master agreement during the same period. 
In the case of hours worked for another employer, the 
hours must be worked within the Union bargaining unit 
and the employee shall have the onus of providing writ- 
ten verification of hours worked and employers will 
cooperate in providing verification promptly upon 
request. Credit for such hours will be effective the date 
the employer receives the verification. 
A regular employee who terminates their employment 
and is rehired by the same employer as a casual 
employee within 30 calendar days shall retain the same 
increment step held as a regular employee and be cred- 
ited with the appropriate hours spent at that step. 
A regular employee who, at the Employer’s discretion, 
transfers to casual status shall retain the same incre- 
ment step attained as a regular employee and be cred- 
ited with the appropriate hours worked at that step. 

(b) Benefit Entitlement 
(i) Premium and Allowances 

Casual employees will be paid any earned shift differen- 
tial? overtime, on-call, call-back and call-back travel 
allowance pay. 

Upon completion of one hundred and seventy-two point 
(ii) Health and Welfare Coverage 
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eight (172.8) hours, casual employees shall be given the 
option to enrol in the following benefit plans: 
(a) medical services plan; I 

(b) dental plan; 
(c> extended health plan. 
An employee who makes an election under this provision 
must enrol in each and every of the benefit plans and 
shall not he entitled to except any of them. 
Where a casual employee subsequently elects to withdraw 
from the benefit plans or fails to maintain the required 
payments, the Employer shall terminate the benefits and 
the employee shall not be permitted to re-enrol. 
Benefit Premium Refund 
Subject to the following conditions, casual employees 
shall, on enrolment in the aforementioned benefit plans, 
be entitled to an annual lump sum refund paid by the 
employer at the appropriate rate for the coverage 
obtained, Such payment is a reimbursement for each 
monthly benefit premium paid by the employee to a 
maximum of twelve (12) months. 

In order to be eligible, casuals, once enrolled in the 
plan, must have worked 939.6 hours with the 
Employer. The hours may be accumulated while 
working either as a casual or while filling a tempo- 
rary vacancy of four (4) months or longer during the 
yearly period October 1 to September 30. 
The employer shall pay eligible employees the lump 
sum refund by November 1 of each year. 
Employees failing to attain 939.6 hours as an  
enrolled casual employee in any one year period as 
specified above, regardless of their date of enrol- 
ment in the plans, shall not be entitled to a refund. 
Should a casual employee enrol in the plans subse- 
quent to September 15 of any year, eligibility for a 
refund at the appropriate rate shall be limited to the 
number of months paid by the employee. 

(iii) Vacations and Statutory Holidays 
Casual employees shall receive 12.2% of their straight 
time pay exclusive of all premiums, in lieu of scheduled 
vacations and statutory holidays. 
Casual employees are entitled to the following premium 
rates of pay on statutory holidays: 
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A casual employee who works on a statutory holiday 
listed in Article 21.01 shall be paid two (2) times hedhis 
rate of pay. 
A casual employee who works on a statutory holiday, 
listed in Article 21.07, shall be paid two and one-half 
(2.5) times herhis rate of pay. 
Casual employees who work on a statutory holiday are 
not entitled to another day off with pay. 
Overtime - Statutory Holidays 
A casual employee who works overtime on any statutory 
holiday as outlined in Article 21.01 shall be paid over- 
time in accordance with Article 25.03(c). 
Seniority 
Casual employees will be entitled to accumulate senior- 
ity in accordance with Article 6.04: Seniority. 
Casual employees will be entitled to use such seniority 
when applying for vacancies in regular staff positions. 
Grievance and Arbitration 
Casual employees have access to the grievance and arbi- 
tration procedures (Reference: Article 7: Grievance pro- 
cedure, Article 8: Arbitration.) 
Other Provisions 
Casual employees shall be covered by the following 
clauses of the Collective Agreement: 
6.02 Probation 
24.01, .02, .05, .06, .07, .09 Hours of Work 
30 Previous Experience 
36 Uniforms 
37.01 Exempt and Save Harmless 
37.03 Personal Property Damage 
38 Safety and Occupational 

39 No Harassment 
40 Employee Evaluation and 

Health 

Records 
(viii) Leave - Court Duty (Article 16.02) 

A casual employee is entitfled to paid leave for court duty 
where the employee is appearing as a representative or 
on behalf of the employer. 

3.04 

the higher increment which results from either: 

Casual to Regular Status - Increment Determination 
A casual employee who becomes a regular employee will be paid 

6 



recognition of casual experience at one increment for every 
1957.5 hours worked prior to September 30, 1993, and for 
every 1879.2 hours worked after September 30, 1993 as a 
casual in the health organization 
or 
recognition of previous experience under Article 30. 
or 
recognition of portability under Article 29. 

(for hours before the first pay 
Total hours worked Total hours worked 

(for hours worked after the 
period prior to + first pay period prior to 

SeDtember 30,1993) SeDtember 30. 1993) 
163.125 156.6 

If the remainder exceeds seventy-eight (78) hours, the employee 
will be given credit for a full month. 

If the remainder is seventy-eight (78) hours or less, the 
employee will not be given credit for the month. 

An employee who is transferring from casual to regular employ- 
ment who previously worked as a regular employee shall be cred- 
ited with the service, and the vacation, sick leave, severance and 
special leave benefits and entitlement earned in the previous 
period or periods of regular employment. 
3.05 Employee Working Concurrently for More than One 

Employer 
A regular employee who works concurrently in two (2) or more 

HEARC member health organizations, by prior arrangement 
between the Employers, shall receive the benefits provided by the 
Agreement that the employee would receive if the employee’s total 
hours of work were accumulated with a single Employer. 

ARTICLE 4 - MANAGEMENT RIGHTS 
4.01 General Rights 

The management of the Health Organization is vested exclu- 
sively in the Employer. All functions, rights, powers and authority 
which the Employer has not specifically abridged, delegated or 
modified by thc Agreement are recognized by the Association as 
being retained by the Employer. 
4.02 Direction of Employees 
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motion, demotion and transfer of employees, is vested exclusively 
in the Employer except as may be otherwise specifically provided 
in this Collective Agreement. 
4.03 Employer Rules 

Employees shall be governed by rules adopted by the Employer 
and publicized on notice boards, or by general distribution, pro- 
vided that such rules are not in conflict with the Agrccment. 

ARTICLE 5 - UNION RECOGNITION, RIGHTS AND SECURITY 
5.01 

The Employer recognizes the Association as the exclusive bar- 
gaining agent for all employees for whom the Union has been cer- 
tified as bargaining agent. 
5.02 Maintenance of Membership 

Employees covered by the Certification who, at the effective 
date of the Agreement were members of the Union, shall maintain 
their membership in good standing as a condition of continuing 
employment. 
5.03 

From the effective date of this Agreement new employees cov- 
ered by the Certification shall become members of the Union and 
shall maintain membership in good standing in the Union as a 
condition of continuing employment. 

Employees affected by the portability provisions of this 
Agreement shall become members and/or maintain membership in 
the Union as of the first day of their employment with the new 
Employer and shall maintain membership in good standing in the 
Union as a condition of continuing employment. 
5.04 Dues Authorization 

Employees covered by the Certification shall as a condition of 
continuing employment authorize deductions from their monthly 
salary of union dues, or the amount equivalent to dues. 

Failure to authorize such deductions shall constitute cause for 
dismissal. 

The Union as Exclusive Bargaining Agent 

Membership of New or Porting Employees 

* 5.05 Dues Check-off and Initiation Fee 
The Employer agrees to the check-off of Union monthly dues 

and initiation fees and shall remit such dues and fees to the Union 
within twenty-eight (28) calendar days from the date of deduction. 
Dues shall be effective from the first day of employment. Monies 
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owing to the Union for dues shall be remitted, where the employer 
has the systems support, and where there is no additional cost to 
the employer, through electronic transfer. The following informa- 
tion will be provided for each dues remittance: 
(a) Dates for which dues are collected 
(b) Name of employee 
( c )  Name of facility or collective agreement employer 
(d) Unique employee identifier 

All dues and fees, with the exception of the initiation fee, shall 
be expressed and calculated as a percentage of earnings as defined 
by the Union. The Union shall inform the Employer in writing 
sixty (60) days in advance of any change in the percentage to be 
applied against earnings for dues and fees. The effective date of 
such a change will be the first pay period following the 60 days 
notice. 

The definition of total earnings as defined by the Union may 
only change once per Collective Agreement year. 

The Employer shall supply each employee, without charge, a 
receipt for income tax purposes shown on the T4 slip in the amount 
of the deductions paid to the Union by the employee in the previ- 
ous tax year, Such receipts shall be provided to the employee prior 
to March 1 of the succeeding year. 
5.06 

The Employer shall ensure that Application for Membership 
forms as well as Dues Authorization forms are signed by new 
employees at the earliest possible date following their commence- 
ment of employment. 
5.07 

The Union(s) shall inform the Employer in writing sixty (60) 
days in advance of any change in the amount of dues or initiation 
fees to be deducted from each employee. 
5.08 Bargaining Unit Information 
(a) The Employer shall provide the Union designate and the 

Union Steward monthly, with lists of new, resigned and termi- 
nated employees, or a system as mutually agreed between the 
Employer and the Union. The list shall specify whether the 
employees are regular or casual and the date of their com- 
mencement or termination of employment. 

(b) By January 31 of each year, the Employer shall provide the 
Union head office with an up to date seniority list, including 

Membership and Dues Authorization Forms 

Amount of Dues and Fees 

9 



the classification (and level) and status of each employee, the 
telephone number and the mailing address of each employee 
according to the Employer’s records. Where the Ernployer has 
a consolidated record of the employees’ grades and/or incre- 
ments, or where such information can be readily compiled, the 
Employer shall provide this information to the Union head 
office. 

5.09 Union Stewards 
(a) The Union shall advise the Employer in writing of the names 

of the Union Stewards. The Employer shall not be required to 
recognize any Steward until it has been so notified. 

(b) The union stewards shall be allowed reasonable time while on 
duty without loss of salary consistent with the operational 
requirements of the employer to perform the following duties: 

Investigating complaints of an urgent nature, 
Processing grievances, under Article 7, 
Attending labour/management meetings, 
Accompanying an employee, at herhis request at a rneet- 
ing called by the employer, where disciplinary action is 
anticipated, consistent with Article 7.02, 
Meeting with new employees as a group during the orien- 
tation program. 

Stewards who attend labour management meetings outside of 
scheduled work hours shall be paid at straight time rates for time 
spent at the meetings. 
5.10 Union Staff 

The Union will inform the Employer whenever any Union Staff 
or designate intend to visit the Employer’s place of business. Such 
Staff shall be granted access to the Employer’s premises upon the 
prior consent of the Employer, which consent shall not be unrea- 
sonably withheld. Such visits will be completed in as short a time 
as possible so that the normal operation of the Employer will not 
be unduly disturbed. 
5.11 Retention of Benefits 

Union leave under the following four (4) sections will be unpaid. 
The Employer will maintain regular pay and bill the Union for the 
costs of the employee’s salary and benefits. If the lJnion member is 
part-time or casual, and the leave is greater than their normal 
work hours, the Employer will pay the employee for the full length 
of the leave requested by the IJnion. The Employer will bill the 
Union for these days as noted above. The Union will pay these 
invoices within twenty-eight (28) days. Union leave is not unpaid 
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leave for the purposes ofArticle 22.02 [i.e. such leave will not affect 
the employee’s benefits, seniority or increment anniversary date 1. 
5.12 Short Term Leave 

Members who are LTD trustees and Union stewards or desig- 
nates may apply in writing to the Employer for short term leaves 
of absence for; attendance at union conventions, union courses, 
and union committees. 

The employee will give reasonable notice, which will be at least 
seven (7) days. 

The Employer will make every reasonable effort to accommo- 
date such leave, and shall grant it subject to the ability to main- 
tain the operational needs of the department. 

With the exception of members of the Union’s executive, the 
employer is not required to grant more than twenty (20) days LOA 
per calendar year under this provision. 
5.13 Negotiations and Essential Services 

The Employer shall grant leaves of absence to members of the 
Union’s negotiating committee and representatives engaged in a 
process to determine essential services at the employer’s health 
organization, as required. 

The employees involved shall give as much notice as possible. 

5.14 Executive Council Member 
Members of the Union executive may apply in writing to the 

Employer for leave of absence to attend to Union business. The 
employee will give reasonable notice to minimize disruption of the 
department. The Employer will make every reasonable effort to 
grant such leave and, except where the employee’s absence will 
significantly limit the operational capabilities of the department, 
the leave will be granted. * 5.15 Union Employment 

Union members appointed to a paid position in the Union shall 
be granted an unpaid leave of absence up to one year and upon at 
least thirty (30) days notice in writing of the leave request. Union 
leave of absence in excess of one year may be granted by mutual 
agreement between the Union head office and the Employer. Such 
leave of absence shall not be unreasonably denied. 

Union members elected to a paid position in the Union shall be 
granted an unpaid leave of absence for the specific term of their 
appointment and upon at least thirty (30) days notice in writing of 
the leave request. Union leave of absence in excess of the specific 
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term may be granted by mutual abveement between the Union 
head office and the Employer, Such leave of absence shall not be 
unreasonably denied. 

Mutually acceptable arrangements for leaves of absence for full- 
time elected union members will be made between the Union head 
office and the employee’s Employer, 
5.16 Legal Picket Line 

During the term of this collective agreement, the Union agrees 
that there will be no strike and the employer agrees that there will 
be no lock out. 

Subject to directives issued under provincial labour statutes, if 
an employee refuses to cross a legal picket line, the employee will 
be considered absent without pay and it will not be considered a 
violation of this agreement nor will it be grounds for disciplinary 
action. 

ARTICLE 6 - MEDICAL EXAMINATION, PROBATION, 
ANNIVERSARY DATE AND SENIORITY 

6.01 Medical Examination and Immunization 
(a) An employee may be required by the employer, at the request 

of and at the expense ofthe employer: 
(i) To take a medical examination by a physician of the em- 

ployee’s choice. 
(ii) To take skin tests, x-ray examination, vaccination, inocu- 

lation and other immunization (with the exception of a 
rubella vaccination when the employee is of the opinion 
that a pregnancy is possible), unless the employee’s physi- 
cian has advised in writing that such a procedure may 
have an adverse effect on the employee’s health. 

(b) Expenses for medical examinations will not be borne by the 
Employer when required in the following situations: 
(i) For proof of illness under Article 19.04. 
(ii) For maternity leave purposes under Article 18.01. 

6.02 Probation 
A regular full-time employee shall be probationary during the 

employee’s first three (3) calendar months of continuous employ- 
ment. 

The term “3 calendar months” is defined as the period from any 
given date in one month to the immediately preceding date three 
(3) months later. 
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Regular part-time employees will be sub,ject t o  a probationary 
period of four hundred and sixty-nine point eight (469.8) hours 
worked or six (6) montbs’ work from the date of commencement of 
work, whichever occurs first. 

Casual employees will be subject to a probationary period of 
four hundred and sixty-nine point eight (469.8) hours worked or 
nine (9) months’ work from the date of commencement of work, 
whichevcr occurs first. 

Anew employee hired to a department head position shall serve 
a four (4) calendar month probationary period. 

The parties agree that the probationary period shall be utilized 
by the Employer for the purposes of evaluating new employees in 
order t o  determine their overall ability and suitability as employ- 
ees in their particular position. 

Probationary employees shall have the right of grievance and 
arbitration. 

If the employer dismisses a probationary employee, the em- 
ployee shall be reinstated if it is shown that the termination was 
unreasonable. 

By mutual agreement in writing between the Union Head 
Office and the Employer, the probationary period may be extended. 
6.03 Anniversary Date 

If a regular employec is retained as  a regular employee follow- 
ing completion of a probationary period, the initial date of regular 
employment with the Employer shall be the employee’s anniver- 
sary date for the purpose of determining benefits and increment 
anniversary date except as determined in accordance with the 
portability provisions of this agreement, Article 29.02(c). 
6.04 Seniority 

The principle of seniority as  defined in this Article is recognized 
by the Employer. 

Seniority for a regular employee is defined as  the length of the 
employee’s continuous employment (whether full-time or part- 
time) from the date of commencement of regular employment; plus 
any seniority accrued, whilc working as  a casual employec of the 
Employer, 

1. 
2. 

Seniority for regular employees continues t o  accrue when: 
an employce is on WCB leave; 
an employee is on LTD leave; (including the qualifying period) 

Seniority for casual employees is defined as the total number of 
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hours worked as a casual by the employee for the Employer, plus 
calendar time spent (on the basis of a 36 hour work week) as a reg- 
ular employee. 

When a casual employee returns to work after a WCR claim, the 
employee will be credited with seniority hours based on their rela- 
tive position on the casual list while receiving Workers’ 
Compensation benefits. 

Seniority relates to institutional seniority only (except as modi- 
fied by Article 9,01,29.02(e), or by niutual agreement between the 
parties). 

ARTICLE 7 - GRIEVANCE PROCEDURE 
7.01 Discussion of Differences 

If a difference arises between the Employer and an employee, or 
between the Employer and the Union, concerning the interpreta- 
tion, application, operation or any alleged violation of the 
Agreement, the employee(s) shall continue to work in accordance 
with the Agreement until the difference is settled. 
7.02 Fair Procedures 

An employee who is called into a meeting that could reasonably 
result in a written warning or more serious discipline will be 
advlsed of herhis right to have a steward present. 
7.03 Resolution of Differences 

The following procedure shall be used for the resolution of dif- 
ferences referred to in 7.01 other than for the dismissal of eniploy- 
ees. 
Stage 1 

An employee with a difference shall discuss it  with the m i -  
ployee’s immediate supervisor. If a settlement is not reached, the 
employee shall advise the Union Steward of the difference and 
write down the details of the grievance on the prescribed form. The 
grievance form shall be submitted to the grievor’s immediate 
supervisor within 21 calendar days of the date on which the 
employee first became aware of the difference. 
Stage 2 

The parties within the employer’s operation shall make every 
reasonable effort t o  resolve the difference. If a scttlemont is not 
reached, then the grieving party may advanee the grievance by 
notifying the other party in writing within 14 calendar days from 
the date the grievance was submitted. 
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Stage 3 
The parties, the Union’s designate and HEABC, shall make 

every reasonable effort to resolve the difference. Failing settle- 
ment, the Union, the Employer, or HEABC may refer the matter t o  
arbitration within 28 calendar days of the difference being 
advanced to Stage 3. 
7.04 

Within twenty-eight (28) calendar days of the occurrence of the 
dismissal, a written grievance shall be presented to  the 
Administrator or a designated representative. The grievance form 
shall contain the details of the dispute and will be signed by the 
grievor. 

The dispute shall then be resolved through the procedures out- 
lined in Stage 3 ofhrticle 7.03 - Resolution of Differences. 
7.06 Policy Grievance 

If a difference relative to the terms of the Agreement arises 
between the Union and the Employer, and does not directly involve 
an employee, it shall be resolved through negotiation between the 
Health Organization Administrator or herhis representative, a 
representative of the Union, and a representative of HEABC. The 
difference shall be disrussed within 14 calendar days of its raising, 
and if not resolved within 28 calendar days of that date, may be 
referred to  arbitration in accordance with Article 8. 
7.06 Time Limits 

Time limits at  Stages 1, 2, 3, or Sections 7.04 or 7.05 may be 
extended by the parties involved. However, if a time limit is 
exceeded without an extension, the grievance shall be deemed to 
be abandoned, subject to Section 89 of the Labour Relations Code. 

Resolution of Employee Dismissal Disputes 

ARTICLE 8 - ARBITRATION 
8.01 (a) Either party to  this Agreement may refer any griev- 

ance, dispute or difference unresolved through the pro- 
cedures in Article 7 to a Single Arbitrator who shall 
have the power to determine whether any matter is 
arbitrable within the terms of the Agreement and to 
sottle the question to be arbitrated. 

(b) The objects and purposes of this section are to encour- 
age an open exchange of information in the interest of 
resolving disputes, and to provide a fair and expedi- 
tious resolution of grievances. 

( c )  The Parties agree to take all reasonable steps to  ensure 
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that grievances which are referred to arbitration shall 
be dealt with without undue delay. 

(d) At least thirty days prior to the date of an arbitration 
hearing the parties shall meet to disclose fully each 
party’s case and to  seek to resolve the grievance. 

(e) Each party will set out for each grievance its under- 
standing of the matter in dispute, including its position 
on the facts in dispute and the relevant law. 

(0 The parties will seek to  narrow the issues of fact and 
law in dispute, and will conclude agreements on fact to 
the degree that they can agree. 

8.02 The decision of the Single Arbitrator shall be final and 
binding on both parties. 
8.03 The expenses and compensation of the Single Arbitrator 
shall be shared equally by the parties. 
8.04 The Employer shall grant leave without loss of‘ pay to  an 
employee called as a witness by an arbitration board, provided the 
dispute involves the Employer, and, where operational require- 
ments permit, leave without loss of pay to an employee called as a 
witness by the Union. 
8.06 An arbitrator selected under this Article of the Agreement 
shall have twenty (20) days to  render a decision with respect to the 
question to be arbitrated unless the time limit is extended by 
mutual agreement between the parties. 
8.06 Expedited Arbitration 

(a) Arepresentative of HEABC and the Union’s designate, 
shall meet each month, or as often as is required, t o  re- 
view outstanding grievances to determine, by mutual 
agreement, those grievances suitable for expedited 
arbitration. 
In addition, the parties will meet quarterly t o  review 
the expedited arbitration process and scheduling of 
hearing dates. 

(b) Those grievances agreed to be suitable for expedited 
arbitration shall be scheduled to be hoard on the next 
available expedited arbitration date. Expedited arbi- 
tration dates shall be agreed to by the parties and shall 
be scheduled monthly, or as otheiwise mutually agreed 
to by the parties. 

(c) The location of the hearing is t o  be agreed to by the 
parties but will be at  a location central to the geo- 
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graphic arca in which the dispute arose. 
(d) As the process is intended to be informal, outside legal 

counsel will not be used to represent either party. 
(e) All presentations are to  be short and concise and are to 

include a comprehensive opening statement. The par- 
ties agree to make limited use of authorities during 
their presentations. 

(f) Prior to rendering a decision, the arbitrator may assist 
the partios in mediating a rcsolution to the grievance. 

( a )  Where mediation fails, or is not appropriate, a decision 
shall be rendered as contemplated herein. 

(h) The decision of the arbitrator is to be completed on the 
agreed to form and mailed to the parties within three 
(3) working days of the hearing. 

(i) NI decisions of the arbitrators are t o  be limited in 
application to that particular dispute and are without 
prejudice. These decisions shall have no precedential 
value and shall not be referred to by either party in any 
subsequent proceeding. 

(j) All settlements of proposed expedited arbitration cases 
made prior to hearing shall be without prejudice. 

(k) The parties shall equally share the costs of the fees and 
expenses of thc arbitrator. 

(1) Thc expedited arbitrators, who shall act as sole arbi- 
trators, shall be Colin Taylor, Vince Ready, and Don 
Munroe. 

(m) The expedited arbitrator shall have the same powers 
and authority as an arbitration board established 
under the provisions of Article 8. 

(n) It  is understood that it is not the intention of either 
party t o  appeal a decision of an expedited arbitration. 

ARTICLE 9 - VACANCY POSTING * 9.01 The Employer agrees that when a vacancy occurs for a posi- 
tion covered by the union certification, the Employer will give 
union members in the health organization first consideration in 
filling a vacancy. Where first considered applicants are not 
appointed to a vacancy, they will be given a verbal explanation as 
to why their application has not been accepted, if the employee so 
requests. The following process shall be followed in filling a regu- 
lar ongoing vacancy: 
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Regular on.going vacancy occurs in an 
Amalgamated (Health Authority) Employer Site. 

Post vacancy in that Einployer Site. 
All paramedical employees whether 

displaced, laid off, regular or casuals with more than 1,879.2 hours can 
apply and are considered pursuant to Alticie 10. 

I 

I 
If No Successful Candidate 

I I 

Employer Site 
Posting 

Consider displaced employees of Amalgamated Employers 
in the DSLA who have expressed an interest in the 

"unfilled vacancy". 
llnfflled Vacancy 

Reca I laid 011 employees of Amalgamated EmployeE n tne O S A  

I External candidate. I 

Recall 

*The posting process steps may occur simultaneoudy. The 
employer may implement electronic job posting and employee 
application for job posting in place of or in conjunction with paper 
posting. 

**See Attachment 2 for a list of Amalgamated Employers and 
worksites in the DSLA. 

* 
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Forward to all other Employer Sites in the OSLA, information allowing for 
display on notice boards, a listing of positions not filled as per the above. 
Employees of Amalgamated Employers in the OSLA, displaced eniployees 
of Affiliated Employers and casuals With less than 1,879.2 Ihours from the 
Employer site have priority over external candidates for these positions. 

fWonal Posting 



Group 2 -Affiliated Employer** 
1 

h iward  to the Health Authority, information allowing for 
display on notice boards, a listing of positions not tilled as per the above. 
Displaced employees of Amalgamated Employers in the DS!A and casu- 
als with less than 1,879.2 hours from the Affiliated Employer's site have 

priority over external candidates for these positions. 

I Regular on-going vacancy occurs in an 
Atfiliated Eniployer Site. I 

RegionaiPostinQ 

I Post vacancv in that Emoiover Site. I , ,  

Employer Site Posting All paramedical employees whether 
displaced, laid off, regular or casuals with more man 1,879.2 hours can 

apply and are considered pursuant to Article 10. 

V 
I If No Successful Candidate 

1 

* "The posting process steps may occur simultaneously. The employer 
may implement electronic job posting and employee application for 
job posting in place of or in conjunction with paper posting. 
""See Attachment 2 for a list ofAffliated Employers and worksites 
in the DSLA. 
9.02 The employer will post notice of vacancies for positions cov- 
ered by the union certification. The notice will be posted, where 
employees can see it, for at least ten (10) calendar days before the 
closing of the competition. 

The employer agrees to post notice of temporary vacancies of 
four (4) months duration or longer. A regular employee who bids 
into the vacancy will revert to herkis previous position on the 
expiry of the temporary vacancy. A casual employee who bids into 
the vacancy will. have herkis status changed to  regular for the 
duration of the vacancy and will revert to casual status on the 
expiry of the temporary vacancy. 
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The notice of vacancy will provide the following information: 

commencement date 
required qualifications 
classification/salary grid level 
full-time or part-time 
hours of work 

In the case of temporary positions of four (4) months’duration or 
longer, the notice will include the expected duration of the position. 
9.03 The employer will accept an application for an anticipated 
posting(s) from an employee who may be temporarily absent from 
herhis normal place of employment. The employee must bc avail- 
able for an interview within seven (7) calendar days following the 
closing of the competition or by the time the schedule of interviews 
for other internal candidates is complete. This provision is not 
intended to  permit standing applications. 
9.04 A copy of the posted notice will be sent to the Union repre- 
sentative or herhis designate within the aforementioncd tcn (10) 
calendar days. 
9.05 Upon selection of a successful candidate to fill a vacancy, 
the Employer will post the name(s) of the successful candidateb) 
within seven (7) calendar days of making the appointment, and 
provide the Union representative with a copy of the posting. 
9.06 Paramedical positions will be filled by paramedical person- 
nel. 
9.07 The following changes to  the status or scheduling of a PORI- 
tion create a requirement to post under section 9.01: 
(a) a change in status between full-time and part-time, or 
(b) a change in scheduled hours of more than 7.2 hours per week 

within a twelve (12) month period from the date of such 
change, or 

(c )  a change in assigned permanent shift (i.e. days, evenings, 
nights). 

If the incumbent does not apply or applies and is not appointed 
then the employee can exercise rights under Article 10.05. 

The Employer will consider the impact of the proposed change 
on the incumbent before making a change in status or a significant 
change in hours of work. 

(This article may be impacted by the Health and Social Services 
Delivery Improvement Act.) 

a summary of the duties 
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ARTICLE 10 - PROMOTION, DEMOTION, TRANSFER 
OR LAY-OFF 

10.01 Application of Seniority 
(a) In the promotion, demotion, transfer or lay-off of employees, in 

respect of Grade 1 positions, capability, performance, qualifi- 
cations, and seniority shall be the determining factors. 

(b) In the promotion, demotion, transfer or lay-off of employees, in 
respect of positions other than Grade 1, capability, perfor- 
mance and qualifications shall be the primary consideration. 
When such factors are equal between employees, seniority 
shall be the determining factor. 

10.02 Promotional Increase 
A promoted employee will receive the lowest step in the new 

increment structure which results in a minimum monthly increase 
of: $82 if the positioii is one grade higher; $104 if the position is 
two grades higher; and so on (increasing by $22 for each grade). 
The maximum rate of the new increment structure will not be 
exceeded because of the application of this provision. 

A promotion does not change an employee’s increment anniver- 
sary date. 
10.03 Relieved of Promotion or Transfer 

An employee who requests to be relieved of a transfer or pro- 
motion within the first ninety (90) days in the new job shall be 
returned to  the cmployce’s former job or a mutually acceptable 
alternative position without loss of seniority and benefits. 

For the first three (3) calendar months in a new position a pro- 
moted employee shall be qualifying in that position and if unsatis- 
factory shall be returned to the employee’s previous classification 
and salary structurc without loss of seniority and benefits. In the 
case of an employee promoted to  a department hcad position, the 
time period will be four (4) calendar months. 
10.04 Demotion 
(a) Voluntary Demotion 

An employee requesting a voluntary demotion from a higher 
rated position and who is subsequently demoted to the lower 
rated position, shall be paid on the increment step of the lower 
rated position salary structure equivalent t o  the step the 
employee would have attained had the promotion not 
occurred. A voluntary demotion will not change an employee’s 
increment anniversary date. 
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(b) Involuntary Demotion 
An employee assigned to a lower rated position shall continue to  

be paid at  the employee’s current rate of‘ pay until the rate of‘ pay 
in the new position equals or exceeds it. 
10.06 Displacement and Bumping Process 
(a) Layoff in Reverse Order of Seniority 

In the event of a reduction in the workforce, employees shall 
be laid off in reverse order of seniority provided that there are 
available employees with seniority whose capability and. qual- 
ifications meet the Employer’s requirements for the work of‘ 
the laid off employees. 
(This article may be impacted by the Healch and Social Ser- 
vices Delivery Improvement Act.) 

Effective January 1, 2006: 
In instances where a job is climinated, the displaced em- 
ployeds) shall have the right t o  transfer to a job in h e  with 
seniority in the manner prescribed below, provided the 
employee currently possesses the capability and qualifications 
to  perform the duties of the new job. 
Employees may not bump into a position which results in a 
promotion except in the following circumstances: 

the promoted position sought is one previously awarded to 
the employee; or 
the result of the promotion is one grade difference; or 
the promoted position sought is supervisory and is equiva- 
lent to the employee’s eliminated supervisory position. 

Article 10.01 (b) is applied to  bumps into promoted positions. 
Employees who choose to bump into a lower grade level than 
that which is available to them shall not be entitled to wage 
protection (e.g. if a grade VI could bump a grade V and chooses 
to bump a grade Ill, then they shall not have their wage rate 
protected). 
(1) An employee exercising a right to  bump another employee 

must advise the Employer within five (6 )  calendar days 
after receiving the seniority list referred to  in subsection 
(2) of his or her intention to bump an employee at  thc 
same worksite or bump an employee at  a different work- 
site within the Dovetailed Seniority List Area (see defini- 
tions). 

(2) An employee who has received a displacement notice must 

* (b) Bumping 
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decide whether to bump another employee, within the 
time set out in subsection (11, after receiving from the 
employer a list of the positions on the same seniority list. 

( 3 )  An employee making a decision under subsection (2) may 
bump an employee at their worksite who occupies a com- 
parable position in a classification that entails performing 
dutics thc bumping employee is qualified to perform and 
capable of performing. 

(4) (a) An employee who does not have an option under para- 
graph ( 3 )  above may bump a junior employee at their 
worksite who occupies a position that entails perform- 
ing duties the bumping employee is qualified to per- 
form and capable of performing or 

(b) An cmployce may bump the most junior employee of 
any worksite in the dovetailed seniority list area who 
occupies a comparable position that entails perform- 
ing duties the bumping employee is qualified to per- 
form and capable of performing. (See definition of 
Dovetailcd Scniority List Area in the Definitions 
Section.) 

(5) An employee who fails to exercise his or her right to bump 
another employee under this Article may be laid off any 
time after seven (7) calendar days from the date on which 
the employee received the seniority list referred to in 
paragraph (2) above or at  the expiry of the employee’s 
notice period, whichever is later. 

(6) An employee may opt, within their notice period, to 
express an interest in an “unfilled vacancy” or be placed on 
recall and have her name placed on a casual list at any one 
worksite within the Dovetailed Seniority List Area. In the 
latter circumstance, her seniority will be transferred to the 
new worksite. 

10.06 Retention of Seniority and Benefits on Lay-off 
Laid off employces with more than three month’s service shall 

retain their seniority and benefits for a period of one year and shall 
be rehired on the basis of last off - first on provided their capabil- 
ity and qualifications meet the employer’s requirements for the 
job. 

Laid off employees with more than three months’ service will 
continue to accrue all benefits and seniority for the first twenty 
(20) working days. (Reference: Article 22.02.) For periods in excess 
of twenty (20) working days benefits and seniority will not accrue. 
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Laid off employees failing to report for work of an ongoing nature 
within seven (7) days of the date of receipt of notification by regis- 
tered mail shall be considered to have abandoned their right t o  re- 
employment. Employees required to  give two (2) weeks' notice to  
another employer shall be deemed to be in compliance with the 
seven (7) day provision. 
10.07 Lay-off 

Regular employees, except employees who are dismissed for 
cause, who are laid off by the Employer and who have been regu- 
larly employed by the Employer for the periods specified below, 
will receive notice or pay in lieu as follows: 
(a) Regular Full-time Employees 

(i) Less than 5 years service - 28 calendar days notice 
or 
regular pay for 144 work hours. 
Minimum of 5 but less than 10 years service - 40 calen- 
dar days notice 
or 
regular pay for 21.6 work hours. 
More than 10 years service - 60 calendar days notice 
or  
regular pay for 288 work hours. 

(ii) 

(iii) 

(b) Regular Part-time Employees 
Regular part-time employees require the same notice, how- 
ever pay in lieu of notice shall be calculated as  follows: 

hours paid per month''' (excluding overtime) 
X**(work hours) in lieu of notice 

156.6 
* Includes leave without pay up to 144 working hours. 

(Reference: Article 23.02.) ** Entitlement as in (a) (i), (ii) or (iii). 
Service with a previous Employer will not be included as  ser- 
vice for the purpose of this Article. 
The period of notice must be for the time scheduled to  be 
worked and must not include accrued vacation. 
Where notice of layoff is given t o  an employee, a copy of the 
notice will be given to the chief steward and to  the Union 
office. 

10.08 Temporary Assignment 
(1) Assignment is the process by which the Employer may tem- 
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porarily assign an employee to another worksite of the Em- 
ployer or t o  another Employer within their cluster, healthcare 
region, or Community Health Council. Primary consideration 
will be given to  offering the assignment by seniority if that is 
practical. The assignment will be by mutual agreement wher- 
ever possible, considering both the operational requirements 
of the Employer and the particular circumstances of the em- 
ployee. 

(2) The Employer will give the employee reasonable notice of the 
assignment depending on the circumstances of each assign- 
ment. 

(3) No individual assignment will exceed four (41 months. 
(4) Reasonable increased out-of-pocket expenses to travel to the 

assignment will be paid by the Employer on the submission of 
receipts. 

( 5 )  The provisions of the Provincial Paramedical Agreement will 
apply and the employee will continue to  accumulatc seniority 
during the period of their assignment. 

(This article may be impacted by the Health and Social Services 
Delivery lmprovement Act.) 

ARTICLE I I - NEW AND RECLASSIFIED POSITIONS 
11.01 If the Employer creates a new position, HEABC shall estab- 
lish the salary structure and then give written notice to  the Union. 

If the Employer reclassifies a position as a result of a change in 
job content, HEABC shall establish the salary structure and then 
give written notice to the Union. 

When an employee alleges that herhis present job does not 
properly reflect either the classification, grade, or the salary estab- 
lished by Memorandum ofngreement with the Union and HEABC, 
the employee may process a grievance throughkticle 7 a t  Stage 2 
of that Article. Stage 2 shall commence with the filing of a written 
grievance, as herein provided. 
11.02 If the Union fails t o  object in writing within twenty-eight 
128) days of receipt of the notice from HEABC, the salary structure 
shall be considered as established. 
11.03 If the Union objects to the salary structure established by 
HEABC, or by negotiation succeeds in revising the salary struc- 
ture, the revised salary structure shall bo retroactive to the 
employee’s date of employment in the new position. 
11.04 Failing resolution of these matters by negotiation, within a 
further twenty-eight (28) calendar days of receipt of notice from 
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HEABC, it may be referred to arbitration in accordance with 
Article 8. The Arbitrator shall have full power to establish the 
salary structure. 

ARTICLE 12 - RESIGNATION 
12.01 Resignation - Regular Employees 

Employees will make every possible effort to give twenty-eight 
(28) calendar days’ notice when resigning from the health organi- 
zation. Except where it would not reasonably be possible to givc 
such notice any employees leaving with less than twenty-eight (28) 
calendar days’ notice will be paid earned vacation entitlement less 
two percent (2%). For example an eniployee entitled to eight per- 
cent (8%) shall be paid six percent (6‘%); an employee entitled to 
ten percent (10%) shall be paid cigbt percent (8%); etc. The period 
of notice must be for time to be worked and must not include vaca- 
tion time. 

ARTICLE 13 -SEVERANCE ALLOWANCE 
13.01 Severance Allowance 

Employees with ten (10) years of‘ service (other than those men- 
tioned in Item (c) below) will be entitled to one (1) week’s pay for 
every two (2) years of service to a maximum of twenty (20) wceks’ 

Employees eligible for the above severance allowance must be 
in one of the following categories: 
(a) Employees of their own volition leaving the Employer’s work 

force after their fifty-fifth (55) birthday. 
(h) Employees whose services are no longer required by the 

Employer (health organization closure, job redundancy, etc.) 
except employees dismissed for just and proper cause 

(c) Employees who are required to retire from the Employer’s 
work force because of a medical disability shall be entitled to 
a severance allowance regardless of length of service. In this 
clause medical disability means the total and permanent inca- 
pacity of the employee arising out of mental or physical dis- 
ability t o  fill or occupy any position in the service of the 
Employer and made available to  the employee, the duties of 
which the employee might reasonably be expected to carry out. 

Years of service for severance allowance purposes for part- 

pay. 

(d) Employees with ten (lo) years of service who die in service. 
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time employees will be calculated on the following basis: 
Total Hours Paid* (excluding overtime) 

1879.2 
* Includes leave without pay up to 144 working hours. 

(Reference: Article 22.02.) 
For calculation purposes, all hours worked before the first pay 
period prior to September 30, 1993, will he divided by 1957.5 
hours, and hours worked after September 30, 1993 will he 
divldcd by 1879.2. 

13.02 Application of Portability to Severance Allowance 
An employee who terminates in a health organization where the 

Union is certified and which is a member of HEABC and is rc- 
employed within one (1) calendar year in a health organization 
where the Union is certified and which is a member of HEABC 
shall be entitlcd to  portability of severance allowance. Employees 
who under above provisions a), b) and c) receive a severance 
allowancc and who subscqucntly become ernploycd in a union cer- 
tified health organization may once again accumulate credit with- 
out the necessity of a further ten (10) year qualifying period. 
However, credit will not he given for any period of service for which 
severance allowance was initially paid. 

Portability of scvcrance allowancc which requires re-employ- 
ment within one (1) calendar year of termination is waived in the 
case of an employee who terminates under Provision (c) above and 
is later re-employed. 

ARTICLE 14 -JOB SECURITY AND TECHNOLOGICAL CHANGE 
14.01 Notice 

The cmploycr will provide notice and relevant information to 
the Union, as  early as possible in advance of an anticipated tech- 
nological change or change in procedure or type of service offered 
that will result in the change of the employment status of an 
employee. 
14.02 Technological Change - Lay-off 
The employer agrees t o  take all reasonable steps so that an 
employee will not lose employment because of changes outlined in 
14.01. Normal turnover of employees to  the extent that i t  arises 
during the period when this change occurs, will he utilizcd to 
absorb employees who otherwise would he displaced. When it is 
necessary to  reduce staff due to the changes outlined in 14.01, lay- 
offs will he done in accordance with the provisions ofArticle 10.05. 
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14.03 Amalgamation 
Where the terms of the current collective agmement do not con- 

template the circumstances of a proposed amalgamation or of a 
change outlined in 14.01, the parties will meet to negotiate a sep- 
arate memorandum. Failing agreement in these negotiations 
either party may refer the difference to arbitration. 
14.04 Contracting Out 

The employer will not contract out bargaining unit work that 
will result in the lay-off of employees. 

This section does not apply to contracting out work for bona fide 
operational reasons to other health organizations covered by this 
collective agreement, provided that every reasonable effort is made 
to find alternate employment for any employee affected. 

This section does not prohibit contracting out of a new service 
or type of work notwithstanding that i t  may involve the lay-off of 
an employee who was hired specifically for that service or work 
(and who was so informed a t  the time of hiring). For purposes of 
this paragraph, a service or type of work ceases to be new after 
twelve (12) months. 

There will be no expansion of contracting-in or  contracting out 
of work within the bargaining units of the Unions as a result of the 
reduction in FTEs. 
14.05 Voluntary Solutions 

The parties agree that voluntary solutions to problems and 
adjustments which arise from regionalization and restructuring 
are the best ones and will make every effort to achieve them. 

Failing voluntary resolution, positions to be reduced will be 
identified by the employer in accordance with the terms of the col- 
lective agreement. 

(Articles 14.01 - 14.05 are impacted by the Health and Social 
Services Delivery Improvement Act.) 

ARTICLE 15 - LEAVE - COMPASSIONAE 
15.01 Compassionate leave of absence of 21.6 working hours with 
pay to  compensate for loss of income for scheduled work days shall 
be granted by the Employer upon request of a regular employee in 
the event of the death of a spouse, son, daughter, mother, father, 
(or alternatively step-parent, or foster parent) sister, brother, 
mother-in-law, father-in-law, legal guardian, legal ward, or grand- 
parents, step-child, grandchild and relative permanently residing 
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in the employee’s household or with whom the employee perma- 
nently resides. 
16.02 Up t o  14.4 hours with pay shall be granted for travelling 
time when this is warranted in the judgement of the Employer. 
15.03 Every effort will be made to grant additional compassionate 
leave of absence without pay if requested by the employee. 
15.04 Compassionate leave shall not apply when an employee is 
on any unpaid leave of absence. 

ARTICLE 16 - LEAVE - COURT DUTY 
16.01 An employee subpoenaed for jury duty or as  a witness shall 
be placed on leave of absence for the total poriod of the court duty 
All benefits of the Agreement continue to accrue during this period 
of leave of absence. 
16.02 An employee who is subpoenaed for jury duty or as a wit- 
ness and placed on leave of absence shall continue to  receive regu- 
lar pay. The employee shall turn over to the Employer any witness 
or jury fees received as a result of being subpoenaed, providing 
these do not exceed the employee’s regular pay, for the period of the 
leave. 

Notwithstanding the provisions of this Article an employee on 
leave of absence for court duty is not required to turn over t o  the 
Employer more than fivc (5) days of witness or jury fees per calen- 
dar week. 

ARTICLE 17 - LEAVE - EDUCATION 
17.01 The employer recognizes the desirability of providing a cli- 
mate for employees to improve their education level, t o  enhance 
their opportunities for advancement, and to enhance their qualifi- 
cations. 
17.02 Education leave shall be granted by the employer t o  regu- 
lar employees requesting such leave, subject t o  the following pro- 
visions: 
(a) Thc Employer shall grant one (1) day’s education leave of 

absence with pay (at straight time rates) for each day that an 
individual employee gives of their own time. Education leave 
of absence with pay is not to exceed 36 hours of employer con- 
tribution per agrecment year. 
The Employer shall grant one (1) day leave of absence at 
straight time rates when an employee attends an approved 
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educational program on two (2) consecutive days off. This one 
(1) day leave of absence shall be included in the “36 hours of 
employer contribution” of an agreement year. 

(b) Premium pay does not apply under this article. 
(c) Educational leave will be utilized for courses that relate to the 

employee’s profession and are approved by the employer. I t  
may also be utilized to sit exams for relevant professional 
courses. 

(d) Such leave and reasonable expenses associated with the leave 
will be subject to budgetary and operational restraints. 
Reasonable expenses for all such leaves will not exceed $400 
per employee per agreement year. 

(e) Additional unpaid leave for education purposes may be 
requested by employees. The Employer shall not be responsi- 
ble for any expenses related to such unpaid leave. 

(0 Education leave is not accumulated from Agreement year to 
Agreement year. 

(6) This article applies to expenses, but not to leaves-of-absence, 
for correspondence courses. 

17.03 Application for education leave shall be submitted to the 
Employer with as much lead time as practical, with due consider- 
ation for the staffing requirements of the Employer. 

The employee shall be informed of the Employer’s decision 
within a reasonable period of time from the date of submission. 

17.04 An employee shall be granted leave with pay to take 
courses at the request of the Employer. The Employer shall bear 
the full cost of the course, including tuition fees, laboratory fees, 
and course required books, necessary travelling and subsistence 
expenses. In such circumstances the premium provisions of the 
agreement shall not apply. 

Regular employees attending Employer-approved education 
programs where the Employer pays one hundred and fifty-six 
point six (156.6) hours or more for the employee to participate, 
must return to work at the same Employer or other Employer cov- 
ered by the Paramedical Professional Collective Agreement for one 
(1) year subsequent to the completion of the training or repay thc 
total cost (including wages) of the education program to the 
Employer. This clause will apply to employees who commence an 
education program on or after the effective date of this Agreement. 
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ARTICLE 18 - PARENTAL LEAVE 
18.01 Natura l  Mother 
(A) Maternity Leave 

A regular employee shall be granted fifty-two (52) consecutive 
weeks maternity leave of absence without pay. Such leave may 
commence no earlier than eleven (17) weeks prior to the week 
of predicted delivery or any time thereafter at the request of 
the employee but no later than the actual birth date. In  no 
case shall an employee be required to return to work sooner 
than six (6) weeks following the birth or the termination of her 
pregnancy, unless a shorter time is requested by the employee 
and granted by the employer. 
(1) Benefits 

(a) For the first twenty (20) work days of such leave the 
employee shall be entitled to the benefits under 
Article 22 (Leave - Unpaid). 

(b) For the balance of a seventeen (17) week period, i.e., 
seventeen (17) weeks less twenty (20) work days, the 
service of an  employee who is on maternity leave 
shall be considered continuous for the purpose of any 
pension, medical or other plan beneficial to the 
employee, and the employer shall continue to make 
payment to the plans in the same manner as if the 
employee was not absent. 

(B) Parental Leave 
Within the fifty-two (52) week leave period granted under 
Article 18.01 (A), weeks eighteen (18) through fifty-two (52) 
inclusive will be considered parental leave. Parental leave will 
normally commence immediately following maternity leave 
unless agreed to by the employer for reasons such as prema- 
ture birth or a hospitalized infant. 
(1) Benefits 

For weeks eighteen (18) through fifty-two (52) inclusive, 
the service of an employee who is on parental leave shall 
be considered continuous for the purpose of any pension, 
medical or othcr plan beneficial to the employee, and the 
employer shall continue to make payment to the plans in 
the same manner as if the employee was not absent. 

(a) A regular employee is entitled to up to five (5) additional 
weeks of parental leave without pay if a medical practi- 
tioner certifies that an additional period of parental care 

(C) Parental Leave - Special Circumstances 
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is required bocause the child sufferli from a physical, psy- 
chological or emotional condition. This additional period 
of leave begins immediately after the end of the unpaid 
leave taken in Article 18.01 03). 

(b) A regular employee is entitled to up to six (6) additional 
consecutive weeks of parental leave without pay if‘a med- 
ical practitioner certifies that, for reasons related to the 
birth or the termination of the pregnancy, she is unable to  
return to work when her leave ends under Article 18.01 
(A) or Article 18.01 (B). 

(c) An employee’s maximum combined entitlement t o  leave 
under Article 18.01 is limited to sixty-three (63) wceks. 

(D) Additional Leave 
Any further leave granted beyond the normal fifty-two (52) 
week period or for any additional weeks of parental leave (spe- 
cial circumstances) as set out in Article 18.01 (C) will be 
unpaid leave without any benefits. 

Medical complications of pregnancy, including complications 
during an unpaid lcave of absence for maternity reasons, pre- 
ceding the period stated by the Employrncnt Insurance Act, 
shall be covered by sick leave credits providing the employee 
is not in receipt of maternity benefits under the Employment 
Insurance Act or any wage loss replacement plan. 

An employee shall make every effort to give at  least four (4) 
weeks notice prior to the commencement of maternity leave of 
absence, and at least fourteen (14) days notice of her intention 
to return to work prior to the termination of the leave of 
absence. 

The employer may require the employee to  provide a doctor’s 
certificate indicating the employee’s general condition during 
pregnancy and the predicted dclivery date. 

If an employee is incapable of performing her duties prior t o  
the commencement of her maternity leave, she may be 
required by the employer to take an unpaid leave of absence. 
Where practical, the employer will provide the employee with 
an opportunity to continue employment with appropriate al- 
ternative duties, before requiring an employee to  take a leave 
of absence. 

(E) Sick Leave Provisions 

(F) Notice Required 

(G) Doctor’s Certificate 

(H) Incapable of Performing Duties 
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Thc employer shall not terminate an employee or change a 
condition of' her employment because of the employee's preg- 
nancy or her absence for maternity reasons. 

18.02 Natural  Father 
(A) Parental Leave 

On four (4) weeks notice and within fifty-two (52) weeks of the 
birth of his child, a natural father may apply for up to thirty- 
seven (37) consccutive weeks parental leave without pay. 
(1) Benefits 

(a) For the first twenty (20) work days of such leave the 
employee shall be entitled to the benefits under 
Article 22 (Leave - Unpaid). 

(b) For weeks five (5) through thirty-seven (37) inclusive 
the service of an employee who is on parental leave 
shall be considered continuous for the purpose of any 
pension, medical or other plan beneficial to the 
employee, and the employer shall continue to make 
payment to the plans in the same manner as if the 
employee was not absent. 

(R) Parental Leave Beyond Thirty-Seven (37) Weeks - 
Special Circumstances 
If a medical practitioner certifies that an additional period of 
parental care is required because the child suffers from a 
physical, psychological or emotional condition, the natural 
father may apply for additional parental leave without pay. 
Five (5) weeks additional leave may be taken up to a maxi- 
mum combined parental leave and parental leave (special cir- 
cumstances) of forty-two (42) weeks. The additional five (5) 
wecks must be taken immediately after the unpaid leave in 
Article 18.02 (A) ends. 
(1) Benefits 

For weeks thirty-eight (38) through forty-two (42) inclu- 
sive, the service of an employee who is on parental leave 
shall bc considered continuous for the purpose of any pen- 
sion, medical or other plan beneficial to the employee, and 
the employer shall continue to make payment to the plans 
in the same manner as if the employee was not absent. 

( C )  Additional Leave 
Any ftirther leave granted beyond the normal thirty-seven (37) 
week period, or the forty-two (42) week period for special cir- 
cumstances, will be unpaid leave without any benefits. 
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18.03 Adoptive Parents 
(A) Adoption Leave 

The employee will notify the employer when shehe is advised 
of the date of adoption placement. Upon request, a regular 
employee shall be granted thirty-seven (37) consecutive weclrs 
adoption leave of absence without pay beginning within fifty- 
two (52) weeks after the child is placed with the parent. The 
employee shall furnish proof of adoption. 
(1) Benefits 

(a) For the first twenty (20) work days of such leave, the 
employee shall be entitled to  the benefits under 
Article 22 (Leave - Unpaid). 

(b) For the balance of a thirty-seven (37) week period, 
i.e., thirty-seven (37) weeks less twenty (20) work 
days, the service of an employee who is on adoption 
leave shall be considered continuous for the purpose 
of any pension, medical or other plan beneficial to the 
employee, and the employcr shall continue to makc 
payment to the plans in the same manner as if' the 
employee was not absent. 

(€3) Parental Leave Beyond Thirty-Seven (37) Weeks - 
Special Circumstances 
If a medical practitioner or agency that placed the child certi- 
fies that an additional period of parental care is required 
because the child suffers from a physical, psychological or emo- 
tional condition, thc adoptive parent may apply for additional 
parental leave without pay. l?ive (5) weeks additional leavc 
may be taken up to a maximum combined parental leave and 
parental leave (special circumstances) of forty-two (421 weeks. 
(1) Benefits 

For weeks thirty-eight (38) through forty-two (42) inclu- 
sive, the service of an employee who is on parental leave 
shall be considered continuous for the purpose of any pen- 
sion, medical or other plan beneficial to the employee, and 
the employer shall continue to make payment to the plans 
in the same manner as if the employee was not absent. 

(C) Additional Leave 
Any further leave granted beyond the normal thirty-seven (37) 
week period, or the forty-two (42) week period for special cir- 
cumstances, will be unpaid leave without benefits. 

18.04 Return To Employment 
An employee resuming employment after a maternity, adoption 
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or parental leave of absence shall be reinstated in all respects to 
herhis previous position or to a comparable position, with all 
increments to wages and benefits to which shehe would have been 
entitled during the period of the absence. 
18.06 Bridging of Service 

If a regular employee terminates as a result of a decision to raise 
a dependent child or children residing with the employee, and is 
subsequently re-employed, upon application, she shall be credited 
with length of‘ service accumulated at the time of termination. 

(a) The employee must have completed three (3) years of service 
with the employer. 

(b) The resignation must indicate that the reason for termination 
is to raise a dependent child or children. 

(c) The break in service shall be for no longer than three (3) years, 
and during that time the employee must not have been 
engaged in remunerative employment for more than six (6) 
months cumulative. 

(d) This bridging of service will apply to an employee who is 
employed at  a health organization party to  this agreement and 
applies for and receives a regular position in the same health 
organbLation. 

(e) The employee must serve a three (3) month probationary 
period. 

(f) An employee returning to work under this clause shall retain 
her former increment level and years of service for vacation 
purposes. 

Tbe following conditions shall apply: 

18.06 Supplemental Employment Benefits Plan 

Employment Benefits Plan (the “Plan”) as follows: 
1. 

The parties agree to  establish and administer a Supplemental 

The objective of the Plan is t o  supplement employment insur- 
ance benefits received by eligible female employees who are on 
approved Maternity Leave pursuant to the Provincial 
Agreement. 
All regular employees employed by the employer who are in 
tho Association are covered by the Plan. Casual employees are 
not covered by the Plan. 
The benefit level for eligible employees under the Plan is as 
follows: 
(a) Maternity leave allowance will provide eligible employees 

2. 

3. 

35 



with two (2) weeks of the employee’s normal weekly earn- 
ings as follows: 
85% of normal weekly earnings. 

(b) Fifteen additional weekly payments equivalent t o  the dif- 
ference between the employment insurance gross benefits 
and any other earnings received by the employee and the 
employee’s normal weekly earnings as follows: 
85% of normal weekly earnings. 

(c) Benefits under this plan will not exceed seventeen (17) 
weeks inclusive of the two (2) week waiting period. 

(d) For the purpose of this Plan, “normal weekly” earnings 
shall mean regularly scheduled hours multiplied by the 
employee’s basic rate of pay. 

Employees are not entitled to  receive SET3 Man benefits and 
sick leave benefits concurrently. However, an employee may 
opt to utilize accumulated sick leave credits instead of apply- 
ing for benefits under this Plan, provided she satisfies the 
Employer that her absence is due to a valid health-related con- 
dition, and that she is unable to attend at  work to  perform her 
duties. 
The employee shall not be prohibited from utilizing sick leave 
credits prior to, or subsequent to, a period of maternity leave 
with benefits payable in accordance with Section 3 above. 
To be eligible for SEB Plan benefits as described in paragraph 
#3 above, an employee must: 
(a) not be in receipt of sick leave benefits; 
(b) must provide satisfactory documentation to the Employer 

that she has applied for and is in receipt of employment 
insurance benefits; and 

(c) an employee who is not eligible for or is disentitled to  
employment insurance benefits is entitled to the full 
amount of benefits under the Plan only under the follow- 
ing circumstances: 
(i) she does not have a sufficient number of insurable 

weeks of employment to qualify (at least 20 weeks); or 
(ii) she works less than the required number of tiours (15 

hours per week); or 
(iii) her earnings are at  least equal t o  20% of the maxi- 

mum weekly insurable earnings. 
The Plan will continue in effect until a new Collective Agree- 
ment is concluded between the parties. 

4. 

5. 

6. 
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7. 

8. 

9. 

The Plan will be financed by the Employer’s general revenues 
either directly or through an insured arrangement. 
Thc Employer shall kcep a separate accounting record of hen- 
efits paid from the Plan. 
On termination of the Plan, all remaining assets will revert to 
the Employer or be used for payments under the Plan or for 
administrative costs associated with the Plan. 

10. The employees have no vested right to payments under the 
Plan except to payments during a period of unemployment 
specified in the Plan. 

11. Payment in respect of guaranteed remuneration or in respect 
of deferrcd remuneration or severance pay benefits are not 
reduced or increased by payments received under this Plan. 

12. HEARC will inform the Canada Employment and Immigra- 
tion Commission in writing of any changes to the Plan within 
thirty (30) days of the effective date of the change. 

13. In the event that present or future legislation renders null and 
void or materially alters any provision of this Memorandum of 
Agreement or the SEB Plan entered into between the parties, 
the following shall apply: 
(a) thc remaining provisions of the Memorandum of 

Agreement or SEI3 Plan shall remain in full force and 
effect for the term of the Collective Agreement; 

(b) The Employer and the Association shall, as soon as possi- 
ble, negotiate mutually agreeable provisions to  be substi- 
tuted for the provisions so rendered null and void or mate- 
rially altered. 

(c) If a mutual agreement cannot be struck as provided in (b) 
above, the matter shall be arbitrated pursuant to the pro- 
visions of the Collective Agreement. 

ARTICLE I 9  - LEAVE - SICK 
19.01 Accumulation 

Employees shall receive 10.8 working hours (or portion thereof) 
sick leave credit for each month (or portion there00 of service and 
such sick leave credits, if not utilized, shall bo cumulative to  a 
maximum of 1123.2 working hours. 

The accumulated balance of an employee’s sick leave credits 
shall not be reduced as a result of the September 30, 1993 reduc- 
tion in the work week to  36 hours per week. 
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Notwithstanding the foregoing, employees with accumulated 
sick leave credits in excess of one hundred and fifty-six (156) work 
days (1170 hours), as  of January 1, 1976, or in excess of 1123.2 
hours (156 working days X 7.2 hours per day), as of the first pay 
period prior t o  September 30, 1993, shall retain the accumulated 
balance to their credit. Where this accuniulated balance excecds 
1123.2 hours, no further credits shall be earned until the accumu- 
lated balance is reduced below 1123.2 hours, in which event the 
accumulation of sick leave shall be reinstated, but the accumu- 
lated balance shall not again exceed 1123.2 hours. 

Regular part-time employees accumulate sick leave credits as 
above but according to the following formula: 

Hours paid per month* (excluding overtime) x 10.8 hours 
156.6 

A Includes leave of absence without pay up to 144 hours 
(Reference: Article 22.02) 
19.02 Record of Accumulation 

annual notice of accrued sick leave. 
19.03 Qualifying Time 

If an employee does not complete six (6) months service with the 
Employer, any sick leave with pay used during the first six (6) 
months will be returnable to the Employer. Previous service of an 
employee who has changed employment under the portability pro- 
visions of this Agreement will count towards this six (6) month 
period. In effect the employee only has to work a total of' six (6) 
months qualifying time. (Reference: Article 29 - Portability of 
Benefits). 
19.04 Proof of Sickness 

Sick leave with pay is only payable because of sickness and 
employees who are absent from duty because of sickness may be 
required by the Employer to prove sickness. Failure to meet thls 
requirement can be cause for disciplinary action. Repeated failure 
to meet this requirement can lead to dismissal. 
19.05 Benefits Accrued 

ment shall continue to accrue. 
19.06 Expiration of Credits 

Absence due to sickness in excess of accumulated sick leave 
credits shall be treated as unpaid leave of absence in accordance 
with Article 22.02. 
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19.07 Enforceable Legal Claims 
If an employee has received sick leave with pay and has a 

legally enforceable claim to compensation or damages for earnings 
lost during the said period from any third party other than the 
employee’s own insurer under a contract of insurance, the 
employee shall a t  the request and expense of the Employer, take 
all steps reasonably necessary to enforce the said claim. If the 
employee receives any payment on account of earnings as a result 
of such claim, the employee shall pay to  the Employer so much of 
the said payment as relates to the sick leave pay received for the 
said period and upon so doing, shall receive sick leave credit for the 
number of days represented by such payment. The employee shall 
have the option of declining to enforce any legal claim by foregoing 
any claim they may have against the Employer for paid sick leave 
during the period which gave rise to the enforceable legal claim. 
19.08 Additional Leave 

Employees who continue to be off work following the expiration 
of their paid sick leave, shall be placed on leave of absence without 
pay for up to twenty-eight (28) calendar days. If the employee 
requires additional unpaid leave this must be requested in writing 
prior to the expiration of thc aforementioned twenty-eight (28) cal- 
endar days and such additional unpaid leave shall not be unrea- 
sonably denied. Employees on such leave must maintain contact 
with their Employer and indicate their expected date of return at  
least one weck in advancc. 
19.09 Appointments 

Where it  is not possible to arrange medical, dental or paramed- 
ical appointments outside normal working hours, time off duty will 
be granted by the Employer and such hours shall be paid for from 
accumulated sick leave credits. 
19.10 Notice Required 

Employees must notify the Employer prior to the commence- 
ment of their work shift of any anticipated absence from duty 
because of sickness and employees must notify the Employer prior 
to their return to work. 
19.11 Specialist Appointments 

When an employee’s Doctor refers the employee to a Specialist 
then any necessary travel time, to a maximum of 21.6 work hours, 
for the employee to visit such Specialist shall be paid for and 
deducted from sick leave credits. 
19.12 Cash-in of Sick Leave Credits 

Upon retirement, or on voluntarily leaving the work force after 
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their fifty-fifth (55) birthday, employees shall receive forty percent 
(40%) of their accumulated sick leave credits based on their existing 
salary. This cash-in eliminates all sick leave credits. An employee 
who rejoins the work force is not entitled to another cash-in. 
19.13 Voluntary Treatment 

While in voluntary attendance a t  a full time treatment program 
for substance abuse, a regular employee shall on proof of enrol- 
ment, be entitled to sick leave with pay to  thr extent that sick 
leave credits are available. Article 22 shall apply upon expiration 
of sick leave credits should additional leave be requested. 
19.14 Leave - Workers’ Compensation 
(a) Entitlement to Leave 

An employee shall be granted Workers’ Compensation leave 
with net pay in the event that the Workers’ Compensation 
Board determines that the employee has established a claim 
(time loss benefits) and they are unable to perform their duties 
by reason of the compensable injury which occurred while 
employed by the Employer. For the purposes of this clause, net 
pay is defined as the employee’s regular net take-home wages 
to ensure that  the non-taxable status of Workers’ 
Compensation benefits does not provide an opportunity for an 
injured worker to earn more while on claim than when they 
were working. The term claim will not include any form of 
WCB allowance or pension, and this section will not be opera- 
tive while an employee is receiving such a difkrent form of 
payment from WCB arising from this claim. 
(See Memorandum of Agreement - Article 19.14 - Leave - 
Workers’ Compensation - Entitlement to Leave). 

The employee shall pay to the Employer any amount received 
for loss of wages in settlement of any claim. 

When an employee is on a WCB claim all benefits of the Agrec- 
ment will continue to  accrue. However, an employee off work 
on WCB claim shall receive wages and benefits equalling but 
not t o  exceed their normal entitlement had they not suffered a 
compensable injury. Statutory holidays and vacations will not 
accrue during the period of a WCB claim. Howcver, unused 
vacation credits accrued in previous vacation years shall not 
be lost as a result of this clause. 

When an employee is granted sick leave with pay and 

(b) Reimbursement to Employer 

(c) Benefit Entitlement 

(d) Approval of Claim 
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Workers’ Compensation leave is subsequently approved for the 
same period, it shall be considered for the purpose of the 
record of sick leave credits that the employee was not granted 
sick leave with pay. 

Employees who qualify for Workers’ Compensation coverage 
shall be continued on the payroll and shall not have their 
employment terminated during the compensable period, 
except for just cause. 

(e) Continuation of Employment 

ARTICLE 20 - LEAVE - SPECIAL 
20.01 Accumulation 

An employee shall earn special leave credits with pay to a max- 
imum of 180 hours at the rate of 3.6 hours every four weeks. 

The accumulated balance of an employee’s special leave credits 
shall not be reduced as a result of the September 30. 1993 reduc- 
tion in  the work week to 36 hours per week. 

Notwithstanding the foregoing, employees with accumulated 
special leave credits in excess of 180 hours (25 days X 7.2 hours) as 
of the first pay period prior to Septcmber 30, 1993, up to and 
including the previous maximum of 187.5 hours (25 days X 7.5 
hours), shall retain the accumulated balance to their credit. Where 
this accumulated credit exceeds 180 hours, no further credit shall 
be earned until the accumulated balance is reduced below 180 
hours, in which event the accumulation of special leave credits 
shall be reinstated, but the accumulated balance shall not again 
exceed 180 hours. 
20.02 Application 

(a) marriage leave - 36 hours; 
(b) paternity leave - 7.2 hours; 
(c) for serious illness of a spouse or child, residing with the 

cmployee and when no one at the employee’s home other than 
the employee is available to care for the sick person and pro- 
vided that the employee has made every effort to provide alter- 
native care - up to 14.4 hours at one time; 

(d) leave of 7.2 hours may be added a t  one time to 21.6 hours com- 
passionate leave; 

(e) leave of 7.2 hours may be taken for travel associated with com- 
passionate leave. 

Special leave shall be granted as follows: 
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ARTICLE 21 - LEAVE - STATUTORY HOLIDAYS 
21.01 Statutory Holiday Entitlement 

Each employee shall receive 7.2 paid hours off for the following 
statutory holidays and any other general holiday proclaimed by 
the Federal or Provincial Government. 

New Years’ Day Canada Day Christmas Day 
Good Friday Labour Day Boxing Day 
Easter Monday Thanksgiving Day B.C. Day 
Victoria Day Remembrance Day 
Regular part-time employees will receive statutory holiday pay 

hours paid (+) per annivcrsary year 
(excludinp overtime) x 79.2 hours x regular D Z I ~  

1879.2 hours 
‘ Includes leave without pay up to 144 work hours. (Reference: 

based on the following formula: 

Article 22.02). 
21.02 Statutory Holiday Falling Within a Vacation 

If a calendar or scheduled statutory holiday falls within an  
employee’s annual vacation the cmployee shall receive an  extra 7.2 
paid hours off. 
21.03 Scheduled Statutory Holiday Rescheduled With 

Insufficient Notice 
If an employee is required to work a scheduled statutory holi- 

day and is not given at least fourteen (14) calendar days advance 
notice of the change of schedule, they shall be paid the appropriate 
overtime rate for all hours worked and receive another 7.2 hours 
off with pay as a rescheduled paid holiday. 
21.04 Work On A Calendar Statutory Holiday 

If an employee is required to work on any calendar statutory 
holiday as outlined in Article 21.01, the employcc shall be paid at 
double time (2x) rates for all regular hours worked, and in addition 
will receive another 7.2 hours off with pay as a holiday. Double 
time (2x) rates will be paid for the shift when one-half (U2) or more 
than one-half (1/2) of the hours worked fall within 0001 and 2400 
hours on the holiday. 

For shifts greater than eight (8) hours refer to the Memoran- 
dum of Agreement - Extended Work Day or  Extended Work Week. 
21.06 Work on a Rescheduled Statutory Holiday 

Employees working on a rescheduled statutory holiday with 
sufficient notice (in excess of fourteen (14) calendar days) shall be 
paid at regular straight time rates. 
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21.06 Christmas Day or New Year’s Day Off 

Christmas Day or New Year’s Day off for employees so requesting. 
21.07 Super Stats 

Employees who arc rcquired to work on Christmas Day, Labour 
Day or Good Friday, shall be paid at the rate of two and one half 
(2.5) time for the first seven and point two (7.2) hours worked and 
shall receive another seven point two (7.2) hours off with pay as a 
paid holiday. The rate of two and one-half (2.5) time shall be paid 
for thc full shift when one-half (0.5) or more than one-half (0.5) of 
the hours worked fall within 0001 and 2400 hours on the named 
day. In such cases, the rate of two and one-half (2.5) time shall be 
paid for the total hours worked. 

The Employer shall make every effort t o  schedule either, 

ARTICLE 22 - LEAVE - UNPAID 
22.01 Requests for unpaid short term or extended leave of 
absence shall be made in writing to the immediate Supervisor, and 
may he granted at  the Employer’s discretion with due regard to 
operational requirements. The Employer will make a reasonable 
effort t o  comply with a request for an unpaid leave. Reasonable 
noticc requesting leave of absence shall be given by the employee. 
The Employer shall inform the employee, in writing, within a rea- 
sonable period, of the acceptance or refusal of the request. Upon 
request, verbal reason(s) will be given by the Employer for denying 
the leave request. 
22.02 Any employee granted unpaid leave(s) of absence totalling 
144 working hours or less in any year shall continue to accumulate 
all benefits. Any excess over 144 working hours shall be deducted 
from service in the computation of benefits. 
22.03 Requests for unpaid leave of absence to  participate in union 
contract negotiations or arbitration proceedings as outlined in 
Article 8 shall be made in writing to the immediate Supervisor, 
and shall be granted by the Employer. 
22.04 The Employer will make a reasonable effort to grant each 
employee so requesting one extended unpaid leave of absence for 
each three (3) pears of continuous service, providing that replace- 
ments t o  ensure proper operation of the facility can be recruited. 
Leave will not bo permitted for an employee to commence alternate 
employment except for appointments for a specified time to  a posi- 
tion related to the employee’s profession in a post secondary edu- 
cational institution. 

43 



22.05 Unpaid leave of absence shall be granted to  employees so 
requesting who have been nominated for a federal, provincial or 
municipal office. If elected, the leave of absence shall be extended 
to cover teim(s) of office. 

ARTICLE 23 - LEAVE - VACATION 
23.01 Cut-Off Date 

July 1 shall be the cut-off date for the annual accrual of vaca- 
tion entitlement. 
23.02 Employees With Less Than One Year Of Service 

Employees with less than one (1) year’s service on the July 1st 
cut-off date shall receive vacation calculated as follows: 

hours paid (*) to June 30 inclusive (excluding ovcrtime) 
x yearly vacation entitlement 

1879.2 
* Includes leave without pay up to  144 working hours. 

(Reference: Article 22.02) 
23.03 Termination of Employment 

When a regular employee terminates employment, the 
Employer will pay for vacation entitlement accrued to the date of 
termination, less vacation pay already received. 
23.04 Vacation During Summer Months 

Scheduling of vacations shall be determined by the Employer in 
accordance with operational requirements. Two (2) consecutive 
weeks vacation shall be granted to every employee so desiring 
within the months of June to September inclusive, unless this 
would unduly interrupt Employer services. Vacation exceeding two 
(2) weeks duration may be granted within this period by mutual 
consent of the Employer and the employee. 
23.06 Vacation Earned During Vacation 

except for accrued entitlement paid on termination. 
23.06 Vacation Qualifying Time 

Vacation entitlement accrued to June 30 (inclusive) shall be 
taken prior to January 1 in the following year unless otherwise 
required by operational necessity, or unless requested by an 
employee and approved by the Employer. 

Requests by employees to take their vacation leave prior to a 
June 30th cut-off date shall be granted by the Employer unless 
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othcrwisc required by operational necessity. If the employee termi- 
nates prior to the June 30th cut-ofrdate then the Employer shall be 
reimbursed by the employee for such advanced vacation pay. 
25.07 Annual Vacation Entitlement 

Regular employees will be entitled to a paid vacation away from 
work, when the qualifying yearb) of service are attained before 
duly 1 as follows: 

144.0 work hours after 1 year of continuous service 
144.0 work hours after 2 years of continuous service 
144.0 work hours after 3 years of continuous service 
144.0 work hours after 4 years of continuous service 
151 2 work hours after 5 years of continuous service 
168.4 work hours aftcr 6 years of continuous service 
165.6 work hours after 7 years of continuous service 
172.8 work hours after 8 years of continuous service 
180.0 work hours after 9 years of continuous service 
187.2 work hours after 10 years of continuous service 
194.4 work hours after 11 years of continuous service 
201.6 work hours after 12 years of continuous service 
208.8 work hours after 13 years of continuous service 
216.0 work hours after 14 years of continuous service 
223.2 work hours after 15 years of continuous service 
230.4 work hours after 16 years of continuous service 
237.6 work hours after 17 years of continuous service 
244 8 work hours after 18 years of continuous service 
252.0 work hours after 19 years of continuous service 
259.2 work hours after 20 years of continuous service 
266.4 work hours after 21 years of continuous service 
273.6 work hours after 22 years of continuous service 
280.8 work hours after 23 years of continuous service 
288.0 work hours after 24 years of continuous service 
295.2 work hours after 25 years of continuous service 
302.4 work hours after 26 years of continuous service 
309.6 work hours after 27 years of continuous service 
316.8 work hours after 28 years of continuous service 
324.0 work hours after 29 years of continuous service 
Regular part-time employees will receive a vacation pay based 

on the following formula: 
hours paid (') t o  Junc 30 inclusive (excluding overtime) 

x yearly vacation entitlement x regular pay 
1879.2 
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23.08 Supplementary Vacation Entitlement 
(a) Twenty-Five Years 

Upon reaching the employment anniversary of twenty-five 
(25) years of continuous service, employees shall have earned 
an additional 36 work hours vacation with pay. This provision 
applies when the qualifying date occurs before July l.st in each 
year. 

Upon reaching the employment anniversary of thirty (30) 
years of continuous service, employees shall have earned an  
additional 72 work hours vacation with pay. This provision 
applies when the qualifying date occurs before July 1st in each 
year. 

Upon reaching the employment anniversary of thirty-five (35) 
years of continuous service, employees shall have earned an 
additional 108 work hours vacation with pay. This provision 
applies when the qualifying date occurs before July 1st in each 
year. 

Upon reaching the employment anniversary of forty (40) years 
of continuous service, employees shall have earned an  addi- 
tional 108 work hours vacation with pay. This provision applies 
when the qualifying date occurs before July 1st in each year. 

Upon reaching the employment anniversary of forty-five (45) 
years of continuous service, enip1.oyees shall have earned an 
additional 108 work hours vacation with pay. This provision 
applies when the qualifying date occurs before July 1st in each 
year. 
The supplementary vacations set out above are to be banked 
on the outlined supplementary vacation anniversary date and 
taken at the employee’s option at any time subsequent to the 
current supplementary vacation empl.oyment anniversary 
date but prior to the next supplementary vacation employ- 
ment anniversary date. 

(b) Thirty Years 

(c) Thirty-Five Years 

(d) Forty Years 

(e) Forty-Five Years 

23.09 Vacation Scheduled According to Seniority 
Vacations shall be scheduled according to seniority on the basis 

that the employee holding the most seniority shall have the first 
choice of having vacation time, or some other equitable method 
mutually agreed upon between the Employer and the employees if 
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it has tho unanimous consent of all regular employees affected by 
the schedule. Employees wishing to split their vacation shall exer- 
cise seniority lights in the choice of the Erst vacation period. 
Seniority shall prevail in the choice of the second vacation period, 
but only after all other “first” vacation periods have been satisfied. 
Seniority shall prcvail in the same manner for all subsequent 
selections. Employees failing to exercise seniority rights within 
two (2) weeks of the time that the employees are asked to choose a 
vacation time, shall not be entitled to  exercise their rights in 
respect t o  any vacation time previously selected by an employee 
with less seniority. 
23.10 Reinstatement of Vacation Days - Sick Leave 

In the event an employee is sick or injured prior to the com- 
mencement of herhis vacation, such employee shall he granted 
sick leave and the vacation period so displaced shall he added to 
the vacation period if requested by the employee and by mutual 
agreement, or shall be reinstated for use a t  a later date. 

ARTICLE 24 - HOURS OF WORK 
24.01 There shall be thirty-six (36) work hours per week, exclu- 
sive of meal periods or a mutually-agreed equivalent. (Reference 
Memorandum of Agreement, Re: Article 24.01 - Hours of Work). 
24.02 The daily hours of work for each employee shall he consec- 
utive. 
24.03 Except by agreement between the Employer and the em- 
ployee, each employee shall receive fifteen (16) consecutive hours 
off duty when changing shifts and a t  least forty-eight (48) hours off 
duty after completing a tour of night duty. 
24.04 Except by agreement between the Employer and the 
employce, aftcrnooii or night shifts shall not be workcd for a period 
of more than two (2) consecutive weeks on each shift, and at least 
two (2) weeks of‘ day shift shall follow each four (4) week period on 
other shifts. 
24.06 Meal Period 

A minimuin meal pcriod of one-half (1/2) hour shall be sched- 
uled during each full shift. 

Whcn an employce is dcsignated by the employer t o  be avail- 
able for work during a meal period and: 
(i) the employee is scheduled to work a shift of less than 10 hours 

and receives 30 minutes for a meal eriod exclusive of the 
shift, then the employee shall receive &.OO; 
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(ii) the employee is scheduled to  work a shift of less than 10 hours 
and does not receive 30 minutes for a meal period exclusive of 
the shift, then the employee shall receive regular pay for the 
shift worked plus 30 minutes pay a t  time and one-half the reg- 
ular rate. 

(iii) in the event an employee in (i) above is recalled to duty during 
the meal period the provisions of (ii) apply. 

For shifts of 10 hours or more, refer to the Memorandum of 
Agreement -Extended Work Day or Extended Work Week. 
24.06 Employees working a full shift shall rcceivc one rest period 
in each half of the shift. Employees working less than a full shift 
and a minimum of four (4) hours shall receive one rest period. 
Employees taking rest periods in their work areas shall receive fif- 
teen (16) minute breaks; those using the cafeteria shall be allowed 
ten (lo) minutes in the cafeteria. 
24.07 During the term of the Agreement, HEARC and the Union 
will co-operate in developing and implementing experimental shift 
scheduling programs which vary from the traditional. 
24.08 Employees shall receive at  least four (4) days off during 
each two (2) week period according to  the following formula: 
(a) two (2) periods each of two (2) consecutive days off, or 
(b) any schedule mutually agreed upon between the Employer 

and at least two-thirds (2/3) of the regular employees affccted 
by the schedule. 

(c) employees shall not be required at any time to work more than 
6 consecutive shifts, except as agreed to pursuant to Articles 
24.08 (b) and 27.03. Otherwise, overtime shall be paid in 
accordance with Article 25. 

In applying the foregoing to the development of employee sched- 
ules it  is intended that due attention will be given to providing for 
the equitable distribution of weekends off. 
24.09 Assignment of Casuals 

To ensure efficient and effective health carc serviccs within a 
climate of fairness, current agreed-upon arrangements for casual 
work will continue. If no agreed-upon arrangement exists, the 
Employer will meet with affected employees at the work unit level 
to develop a mutually-agreed process, with primary consideration 
for assignment by seniority unless that is impractical in the cir- 
cumstances. If there is no resolution, then casual work shall be 
allocated equitably to qualified employees, considering their avail- 
ability to meet clinical needs. 
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ARTICLE 25 - OVERTIME 
25.01 Authorized Overtime 
(a) A record shall be kept of authorized overtime worked by each 

employee, which at the option of the employee, shall be taken 
as time off or pay. Should the option be time off, such time off 
for overtime shall be accumulated and taken a t  a time mutu- 
ally agreed to  by the employee and the Employer. 

(b) The overtime earned between April 1 and September 30 shall, 
a t  the employee’s option, be taken as time off or pay prior to 
March 31 of the next calendar year. Any unused portion of the 
accumulated overtime as of March 31 shall be paid out a t  the 
cmployce’s current rate of pay. 

(c) Any overtime earned between October 1 and March 31 shall, 
at the option of the employee, be taken as time off or pay prior 
to September 30. Any unused portion of the accumulated over- 
time as of September 30 shall be paid out at  the employee’s 
current rate of pay. 

25.02 Approval of Overtime 

approve overtime. 
25.03 Overtime Rates 
(a) Overtime at  the rate of time and one-half (1.5 x) shall be paid 

on the following basis: 
(1) for the first two (2) hours in excess of the normally sched- 

(2) for the first seven point two (7.2) hours in excess of the nor- 

(b) Overtime at  the rate of double time (2 x) shall be paid on the 
following basis. 
(1) for all hours in excess of the first two (2) hours worked 

after the normally scheduled full shift hours per day; 
(2) for all hours in excess of the first seven point two (7.2) 

hours worked after the normally scheduled full shift hours 
per week; 

(3) for all hours worked on an employee’s scheduled day off. 
(c) Overtime at the rate of one and one-half (1.5 x) times the 

appropriate holiday rate shall be paid on the following basis: 
( 3  ) for all overtime hours worked on a calendar paid holiday; 
(2) for all overtime hours worked on a day which had originally 

been scheduled as a paid holiday but was changed by the 
employer with less than fourteen (14) calendar days notice. 

The Employer shall post a list of personnel authorized to  

uled full shift hours per day; 

mally scheduled full shift hours per week; 
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ARTICLE 26 - TRANSPORTATION ALLOWANCE AND 
TRAVELEXPENSE 

26.01 When an employee, at the request of the employer, drives a 
motor vehicle other than a motor vehicle supplied by the employer, 
a transportation allowance of forty-four cents (44$) per kilometre 
will be paid with a minimum of $2.00 for each round trip. 

Business related mileage shall not include the normal distance 
an employee drives between their home and their regular work 
site, but shall include all other mileage included for business pur- 
poses. 

For clarity, if an employee proceeds directly t o  a business loca- 
tion other than their regular work site, they may claim as business 
related mileage all kilometres travelled from that location. If the 
business location is further than their regular work site, they will 
claim all kilometres travelled which exceed the distance between 
their home and their regular work site. 
26.02 When an employee is required by the Employer to travel for 
employment purposes the employee shall be reimbursed for rea- 
sonable expenses supported by receipts as  required by the Employ- 
er. 
26.03 Where an employee uses herhis own motor vehicle to con- 
duct business a t  the request of the Employer, to the extent that 
Insurance Corporation of British Columbia insurance premiums 
are necessarily increased to recognize such usage, the Employer 
shall reimburse the employee that portion of the preniium repre- 
senting the insurance necessary to move the employee’s coverage 
from that which tho employee normally requires to that required 
due to  the business use. 

ARTICLE 27 -SHIFT WORK 
27.01 Shift Premium 

The evening shift premium shall be 7 0 ~  per hour. 
The night shift premium shall be $1.75 per hour. 
The weekend premium shall be $1.00 per hour for each hour. 

worked between 0001 hours Saturday and 2400 hours Sunday. 
Shift premium is payable only when the major portion of the 

hours worked falls within the defined evening or night shift. In 
such cases the shift premium shall be paid for the total hours 
worked. 

For shifts of eight (8) hours or less, the shift premium is payable 
only when the major portion of the shift falls within the defined 
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evening or night shift. For shifts greater than eight (8) hours, refer 
to the Memorandum of Agreement - Extended Work Day or 
Extended Work Week. 
27.02 Shift Posting 

The Employer shall post the time of on-duty and off-duty shifts 
including statutory holidays, a t  least twelve (12) calendar days in 
advance and, where possible, fourteen (14) calendar days in 
advance. (Reference: Article 21.03). 

Should the Employer change the shift schedule and not give 
twelve (12) days’ notice in advance to  the affected employees of the 
change in schedule, then the employee so affected will be paid a t  
the applicable overtime rate for all time worked on the first day of 
the shift posting change. 

Where the Employer and employee concerned agree, the re- 
quirement for twelve (12) calendar days of advance notice may be 
waived. The waiver may operate to allow an employee who starts 
work earlier than her normal start time to go home early but only 
after the completion of the normal hours of work. 
27.03 Voluntary Shift Exchange 

When operational requirements permit, employees may 
exchange shifts among themselves provided that: 
(a) prior approval of such exchange is given by the employee’s 

immediate Supervisor, and 
(b) no employee shall be entitled to any extra compensation other 

than shift differential to which they would not have been enti- 
tled under the Agreement in the absence of such shift change. 

ARTICLE 28 - ON-CALL AND CALL-BACK 
28.01 On-Call Premium 

Employees scheduled by the Employer t o  be on-call shall be 
paid a premium of three dollars ($3.00) per hour for the first sev- 
enty-two (72) hours on-call in a calendar month. 

Employees scheduled by the Employer to be on-call shall be 
paid a premium of four dollars and twenty-five cents ($4.26) per 
hour for all hours on-call after seventy-two (72) hours on-call in a 
calendar month. 

Fractions of whole hours will be paid on a proportionate basis. 
Every effort shall be paid on a proportionate basis. Every effort 
shall be made to avoid placing an employee on-call on the evening 
prior to or during scheduled off-duty days. 
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28.02 Call-Back Pay 
A regular employee called back to work, shall be paid a mini- 

mum of two (2) hours pay at the appropriate overtime rate pro- 
vided by Article 25. 

Payment for call-back may be taken as time off if the Employer 
and employee mutually agree. In default of mutual agreement pay- 
ment will be in pay. 
28.03 Call-Back Definition 

28.02 for each separate call-back. 

(a) a call-back separated by a period exceeding two (2) hours from 
the commencement of a preceding call-back, or 

(b) a call-back occurring within two (2) hours from the com- 
mencement of a preceding call-back, but received by the 
employee after the employee has completed the emergency 
procedure(s) for which the preceding call-back was made and 
after the employee has left the Facility. 

A call-back occurring and work is commenced on same within 
two (2) hours after a preceding call-back and received by the 
employee before the employee has left the Facility upon completion 
of the procedure(s) for which the preceding call-back was made, 
shall not be deemed to be a separate call-back and the employee 
shall be paid in accordance with Article 28.02. 

Upon completion of the procedure(s) for which the call-back was 
made, the employee will not be required to perform non-emergency 
procedures in order to  fill out a two (2) hour period. 
28.04 Call-Back Travel Allowance 

An employee called back shall receive an allowance of 449 per 
kilometre and a minimum of $2.00 for each round trip, or taxi fare. 
28.05 Statutory Requirement 

Any employee, except those covered by Article 28.02 reporting 
for work at  the call of the Employer and then no work is provided, 
shall nevertheless receive two (2) hours pay for so reporting, or in 
the case where an employee has commenced work the employee 
shall receive a minimum of four (4) hours pay. 
28.06 Insufficient Off-Duty Hours 

If an employee is required to work overtime, or answer calls, 
and does not receive a total of eight (8) consecutive hours off duty 
in the twenty-four (24) hour period beginning from the commence- 
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ment of the employee’s shift, then the employee will not be 
required to report for duty until the employee has received a total 
of‘ eight (8 )  consecutive hours off duty. In such instances no deduc- 
tion will be made in the employee’s daily pay and the employee’s 
normal shift hours will not be extended to have the employee work 
a full shift. 

The employee in the above situation will advise their Super- 
visor in advance of the fact that they will not be reporting for duty 
at herhis scheduled time. 

This provision is waived if the employee is granted a request for 
a particular shift arrangement that does not give the employee 
eight (8) consecutive hours in total off duty in the aforementioned 
twenty-four (24) hour period. 

28.07 Pagers 
Where an employee is required by the employer to be on-call; 

and where the employee requests the employer to provide a pager; 
and where a pager service is available at reasonable expense, all 
such expenses shall bc the sole responsibility of the employer. 
28.08 On-Call 

Current agreed-upon arrangements for assigning on-call will 
continue. If no agreed-upon arrangement exists, the Employer will 
meet with affected employees at the work unit level to develop a 
mutually agreed process, with primary consideration for assign- 
ment by seniority unless that is impractical in the circumstances. 
If there is no resolution, then on-call work shall be allocated equi- 
tably to qualified employees, considering their availability to meet 
clinical needs. 

ARTICLE 29 - PORTABILITY OF BENEFITS 
29.01 Transfers 

An employee who terminates in a Facility where the Union is 
certified and which is a member of HEABC and is employed within 
ninety (90) calendar days in  another Facility where the Union is 
certified, shall be entitled to portability of benefits as specified 
below. The term “member” in relation to the Facility from which 
the employee is transferring shall not include any provincial or 
federal government institution. 

An employee eligible for portability of benefits who has applied 
for a regular position, and is unsuccessful, but is hired as a casual 
shall have noted in the letter of appointment that she/he is seek- 
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ing regular employment. In such instance, the employee shall be 
entitled to  portability of benefits specified in 29.02 for a period of 
150 calendar days from date of termination at  A. 
29.02 Benefits Portable 

The Health Organization from which an employee is transfer- 
ring shall be called Health Organization “A” and the Health 
Organization the employee is transferring to  shall be called Health 
Organization “B”. However promotions combined with transfers 
shall be credited as if the promotion took place at  Health Organi- 
zation “A”. 
(a) Sick Leave 

Sick leave credits t o  a maximum of one thousand one hundred 
and twenty-three point two (1123.2) working hours which are 
recognized by Health Organization “A” shall be credited by 
Health Organixation “B”. 

Years of service for vacation entitlement earned during previ- 
ous employment and recognized in Health Organization “A” 
shall be credited by Health Organization “B”. 

The salary increment step attained in Health Organization 
“A” will be portable. Credit given for such service shall carry 
with it the previous anniversary date. 

Eligible employees will be brought within the scope of the 
Municipal Pension Plan as of the first day of eniploymcnt in 
Health Organixation “B”. 
Periods of up to ninety (90) days out of service, when transfer- 
ring, shall not count as a discontinuity, but such periods shall 
be excluded when calculating benefits. 
Notwithstanding the above, those current employees who are 
presently a member of the Public Service Pension Plan as at  
April 1, 2001 shall have the option of remaining with that Plan 
if they are entitled to portability of benefits under Article 29.01. 

Seniority in Health organization “A” shall be credited by 
Health Organization “B” effective March 1, 1999. 

(b) Vacation Leave 

(c) Increments 

(d) Municipal Pension Plan 

* (e)  Seniority 

29.03 Benefits Not Portable 

be portable. 
Benefits superior t o  those provided by the Agreement shall not 
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29.04 Effective Date - Medical, Dental and Extended 
Health Coverage 

An employee transferring under this Article will have medical, 
dental and extended health coverage, effective the first day of the 
month following the initial datc of regular employment. 
29.06 Transfer From Another Unit - Same Employer 

When a person transfers from another bargaining unit to the 
Union bargaining unit with the same Employer, the employee will 
port accumulated service related benefits and increment anniver- 
sary date. 

ARTICLE 30 -PREVIOUS EXPERIENCE 
30.01 Where n ncw einployee does not qualify for portability of 
benefits under Article 29, the employer will recognize previous 
experience on the basis of one (1) year for every (1) one year of ser- 
vice within the last seven (7) years. 

ARTICLE 31 - RELIEF 
31.01 Relief 

In the event of an employee being assigned to perform a higher 
rated job for a minimum of one (1) full shift or more, the employee 
shall receive the lowest step in the higher rated job increment 
structure which wili result in a minimum monthly increase of $82 
if the position is one grade higher; $104 if the position is two 
grades higher; and so on (increasing by $22 for each grade) pro- 
portionate to  the time in which the employee is actually perform- 
ing the higher rated duties. 

The maximum rate of the higher rated job increment structure 
will not be exceeded because of the application of this provision. 

In cases where an employee is required to transfer temporarily 
to a lower rated job, such employee shall incur no reduction in pay 
rates because of such transfer. 

ARTICLE 32 - SUPERIOR BENEFITS 
32.01 Employees receiving benefits (other than wages) specified 
in the Agrcemcnt supcrior to those provided in the Agreement, 
shall remain at  their superior benefit level which was in effect a t  
the date of certification, until such time as such superior benefits 
are surpassed by the benefits provided in succeeding Agreements. 
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32.02 This provision applies only to cmployeev on staff on the 
date of certification. 
32.03 (a) All separate Memoranda shall form part of the Collec- 

tive Agreement. 
(b) Any Memoranda now in existence providing Superior 

Benefits and not varied in the current negotiations 
shall be attached to their respective Agreements. 

(c) Any Memoranda already or hereafter agreed to  shall 
be so attached. 

ARTICLE 33 -JOB DESCRIPTIONS 
33.01 The Employer shall provide the Union with job descriptions 
of union classifications. 
33.02 Employees shall have input and access to their job descrip- 
tions. 

ARTICLE 34 - HEALTH AND WELFARE COVERAGE 
34.01 Medical Coverage 
(a) Regular employees and their cligible dopendents (including 

spouses) shall be covered by the Medical Services Plan ofl3.C. 
or any other plan mutually acceptable to the Union and the 
employer. The employer shall pay one hundred percent (100%) 
of the premium. 

(b) A regular employee may cover persons other than dependents 
if the plan carrier agrees and if the employee pays the full pre- 
mium for them through payroll deductions. 

(c) Membership in the medical plan is a condition of employment 
for regular employees who are not members or  dependents of 
members of another approved medical plan. 

(d) The medical plan becomes effective on the first of the calendar 
month following the date of hire. 

34.02 Extended Health Care Coverage 
(a) The Employer shall pay one hundred per cent (100%) of the 

monthly premiums for extended health care coverage for r e g  
ular employees and their eligible dependents (including 
spouses) under the Pacific Blue Cross Plan, or any othcr plan 
mutually acceptable to the Union and the Employer. The plan 
benefits shall be expanded to include: 
(1) expenses incurred for the purchase and maintenance of a 
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hearing aid up to  a maximum of six hundred dollars ($600) 
per person in each four (4) year period; 

(2) vision care coverage providing two hundred and twenty- 
five dollars ($225) every twenty-four (24) months per eligi- 
ble employee or eligible dependent, 

(3) the maximum lifetime amount payable per eligible 
employee or eligible dependent shall be unlimited; 

(4) Eliminate Pharmacare “tie-in” on prescription drugs, 
maintain exclusion of lifestyle drugs, add reference to low- 
cost alternatives and referenced-based priced drugs; 

(6 )  the Extended Health Direct Pay Card similar to “Bluenet”; 
and 

(6) “Medical Referral Transportation Benefit” comparable to 
standard plans that provide coverage for out-of-town 
travel for an employee or dependent who is referred to  a 
specialist or is referred for medical treatment. 

(b) A regular employee may cover persons other than dependents 
if the plan carrier agrees and if the employee pays the full pre- 
mium for them through payroll deductions. 

(c) Membership in the extended health care plan is a condition of 
employment for regular employees who are not members or 
dependents of members of another approved extended health 
care plan. 

(d) The extended health care plan becomes effective on the first of 
the calendar month following thirty (30) days from the date of 
hire. 

34.03 Dental Coverage 
(a) (1) The Employer shall pay all of the monthly premium for a 

dental plan covering one hundred per cent (100%) of the 
cost o f  the basic plan “A” and sixty per cent (60%) of the 
cost of the extended plan “B” and sixty per cent (60%) of 
the cost of the extended plan “C” (Orthodontic Plan). The 
dental plan shall cover regular employees and their eligi- 
ble dependents (including spouses) under the Pacific Blue 
Cross Plan, or any other plan mutually acceptable t o  the 
Union and the Employer. 

(2) A regular employee is eligible for orthodontic services 
under Plan C after twelve (12) months participation in the 
plan. Orthodontic services are subject to a lifetime maxi- 
mum payment of $2,750 per patient with no run-offs for 
claims after termination of employment. 

(b) A regular employee may cover persons other than dependents 
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if the plan carrier agrees and if the employee pays the full pre- 
mium for them through payroll deductions. 

(c) Membership in the dental plan is only available to, and is a 
condition of employment for, regular employees who arc not 
members of, or are covered hy another dental coverage plan. 

(d) Coverage under the dental plan becomes effective from the 
first of the calendar month following thirty (30) days from the 
date of hire. 

34.04 Dependents 
An eligible dependent for the purposes oFArticles 34.01, 34.02 

and 34.03 is one who is listed on the employee’s tax deduction 
return form (TDlf or who is acceptable to the plans, but does not 
include those individuals referred to  in paits (h) of the above spec- 
ified Articles. 

* 34.05 Long Term Disability (LTD) 
Premiums are paid by the employee. See Memorandum of 

Understanding: LTD. 
(a) The Employer will sign up regular full-time and regular part- 

time employees, except for casuals appointed to temporary 
positions under Article 9.02, as a condition of continuing em- 
ployment, on such forms as the Union or a Plan Administrator 
designated by the Union may require. 
The Employer will deduct premiums at  least monthly from 
each regular full-time and part-time employee from the date 
shehe becomes a regular employee. The premium will be a per- 
centage of straight time wages, and the Union will give the 
Employer 60 days notice of any change in the percentage figure. 
The Employer will send the Union (HBT for non-HSA mem- 
bers) a cheque for the total, together with a list of the employ- 
ees on whose behalf the deductions have been made and the 
straight-time salaries of those employees, within 28 days of 
the deduction. The cheque will be made out to the applicable 
LTD Trusted Fund. 
The Employer will also provide the Union start dates and ter- 
mination dates of all regular employees. 

(b) Seniority and Benefits - Seniority accumulation and benefit 
entitlement for employees on long-term disability shall be con- 
sistent with the following provisions: 
Any employee granted unpaid leave of absence totalling up to  
twenty (20) working days in any year shall continue to  accu- 
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mulate seniority and all benefits and shall return to herhis 
former job and increment step. 
If an unpaid leave of absence or an accumulation of unpaid 
leaves of absence exceeds twenty (20) working days in any 
year, the employee shall not accumulate benefits from the 
twenty-first (21st) day of the unpaid leave to the last day of 
the unpaid leave but shall accumulate benefits and receive 
credit for previously earned benefits upon expiration of the 
unpaid leave. 
Upon return to work following recovery, an employee who was 
on claim for less than twenty-four (24) months shall continue 
in herhis former job; an employee who was on claim for more 
than twenty-four (24) months shall return to an equivalent 
position, exercising ber/his seniority rights if necessary, pur- 
suant to Article 6.04 of the Master Agreement. 
Employees on long-term disability who have exhausted all 
sick leave credits and in addition have been granted twenty 
(20) working days unpaid leave shall be covered by the 
Medical, Extended Health Care and Dental Plans provided 
they pay the total premiums for such coverage in advance on 
a monthly basis. Employees may choose to maintain any or all 
of such plans. (See Section 1B of the Memorandum of 
Understanding re LTD for the new 50/50 funding formula.) 
Municipal Pension Plan - Employees on long-term disability 
shall be considered employees for the purposes of the 
Municipal Pension Plan in accordance with the Public Sector 
Pension Plans Act. 

(c) Employment status during the intervening period between 
expiration of sick leave credits and receipt of long-term dis- 
ability benefits: 
Employees who will be eligible for benefits under the Long- 
Term Disability Plan shall not have their employment termi- 
nated; following expiration of their sick leave credits they 
shall be placed on unpaid leave of absence until receipt of long- 
term disability benefits. 

34.06 Group Life Insurance 

ing $50,000 insurance coverage for post-probationary employees. 

payment o f  premjums after retirement or termination. 

dismemberment. 

The Employer shall provide a Group Life Insurance Plan provid- 

The plan shall include provision for employees to  continue the 

The plan shall also include coverage for accidental death and 
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The HEABC and the Paramedical Professional Bargaining 
Association agree that the Group Life Plan shall be governed by 
the terms and conditions set forth below. 
Eligibility 

Regular full-time employees shall, upon completion of the three 
(3) calendar month probationary period, become members of the 
Group Life Insurance Plan as a condition of employment. Regular 
part-time employees shall, upon completion of the four hundred 
and sixty-nine point eight (469.8) hours worked or six (6) months’ 
work probationary period, become members of the Group Life 
Insurance Plan as a condition of employment. 
Benefits 

The plan shall provide basic life insurance in the amount of 
$50,000 and standard 24 hour accidental death and dismember- 
ment insurance. Coverage shall continue until termination of em- 
ployment. On termination of employment (including retirement) 
coverage shall continue without premium payment for a period of 
thirty-one (31) days during which time the conversion privilege 
may be exercised; that is, the individual covered may convert all or 
part of their group iifc insurance to any whole life, endowment or 
term life policy normally issued by the insurer and at the insurer’s 
standard rates a t  the time, without medical evidence. 
Premiums 

The cost of the plan shall be borne by the Employer. 
34.07 Casual Employees 

A casual employec enrolled in the medical services plan, dcntal 
plan, and extended health plan who obtains regular employee sta- 
tus following the probationary period, will receive these Employer- 
paid benefits effective on the first day of the month following the 
appointment to regular status. 

ARTICLE 35 - MUNICIPAL PENSION PLAN COVERAGE * 
35.01 (a) Eligible regular employees shall be covered by the pro- 

visions of the Pension (Municipal) Act. All regular em- 
ployees shall be entitled to join the Superannuation 
Plan in accordance with the enrollment requirements 
established by the Pension Corporation and shall con- 
tinue in the Plan as a condition of employment. 
(Reference Article 29 - Portability of Benefits) 

(b) Notwithstanding the foregoing, new regular part-time 
employees who are hired may, a t  the time of hiring, 
decline being covered by the Public Sector Pension 
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Plans Act for the pcriod of their regular part-time 
employment. 

(r) Employees revetting to part-time status who have not 
yet acquired vesting will be given the option of remaining 
in or opting out o f  the Flan on change o f  status, subject 
to the Public Sector Pension Plans Act and Regulations. 

ARTICLE 36 - UNIFORMS 
36.01 When it is necessary for an employee to wear a uniform, the 
Employer shall be responsible for its provision and laundering. 

ARTICLE 37 - GENERAL PROVISIONS 
37.01 Exempt and Save Harmless 

(a) to exempt and save harmless each employee from any liability 
action arising from the proper performance o f  herhis duties 
for the Employer. 

(b) to assume all costs, legal fees and other expcnses arising from 
any such action. 

37.02 Isolation Allowance 
Employees in the following Hospitals and the Communities in 

which they ate  located shall receive an Isolation Allowance of 
$74.00 per month. 

Arrow Lakes Port McNeill & District 
Bulkley Valley District Prince Rupert Regional 
Burns Lake and District Queen Charlotte Islands General 
Chetwynd General St. George’s, Alert Bay 
Dawson Creek and District St. John, Vanderhoof 
Fort Nelson General Stuart Lake General 
Fort St. John General Tahsis General 
Kitimat General Terrace and District 
McBride and Djstrjct Tofino General 
Mackenzie and District Valemount Health Planning 
Port Alice Society 
Port Hardy Wrinch Memorial, Hazelton 

37.03 Personal Property Damage 
Upon submission of reasonable proof the Employer will repair 

or indemnify with respect to damage to the chattels of an employee 
while on duty caused by the actions of a patient, or  client, provided 
that  such personal property is an article of use or wear of a type 
suitable for use while on duty. 
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* 37.04 Pay Cheques or Deposit 
Employees shall be paid by cheque or direct deposit, subject to 

the following provisions: 
(a) The statements given to the employees with their pay cheques 

shall include designation of statutory holidays paid, the listing 
of all adjustments including overtime and promotions, the 
cumulative amount of sick leave credits earned, and an item- 
ization of all deductions. The Employcr may opt to provide an 
employee with the statement of wages electronically rather 
than with a paper copy. 

(b) Employees will be paid during the normal operating hours of 
the business office as posted on the bulletin hoard or such 
other arrangement as may be agreed upon between the Em- 
ployer and the employees. Employees on evening or night shift 
will be paid on the day immediately prior t o  pay day. 

(c) Employees whose days off coincide with pay day shall be paid 
on the last working day preceding the pay day provided the 
cheques are available at  the work place. 

(d) The pay for a vacation period to which an employee is entitled 
shall be paid to the employee not later than herhis last work 
day prior to the commencement of thc vacation period. 

The Employer may implement a system of direct deposit. 
37.06 HEABCParsmedical Professional Bargaining 

Association Printing Costs 
The Employer will makc available copies of the Collective 

Agreement in booklet form to all of its employecs. The cost of print- 
ing will be shared equally between HEABC and the Union. 
37.06 General Provisions 

The parties agree that portions of the Collective Agreement 
have been changed from days to hours for the purpose ofAdminis- 
trative ease. As a general piinciple, any such changes do not alter 
the intent or meaning of the agreement and both Employers and 
Employees will neither gain nor lose any benefit contained in the 
Agreement. 

ARTICLE 38 - SAFETY AND OCCUPATIONAL HEALTH 
38.01 Promotion of Safe Work Habits 

tion of safe work habits and working conditions. 

Workers’ Compensation Act and related Regulations. 

The parties t o  this Agreement agree to co-operate in the promo- 

The parties further agree to adhere to the provisious of the 
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No Employec shall be disciplined for refusal to work when 
excused by the provisions of the Workers’ Compensation Act and 
Regulations. 
38.02 Occupational Health and Safety Committee 

There will be Union representation appointed by the Union on 
thc Occupational Health and Safety Comrnittce which will be 
established in accordance with and governed by the provisions of 
the Industrial Health and Safety Regulations made pursuant to 
the Workers’ Compensation Act. 

Union safety stewards may apply for short term leave of 
absence in accordance with Article 5.12 to attend safety seminars 
sponsored by the Union. 

The parties recognize the importance of continuity of represen- 
tation at meetings of the Occupational Health and Safety Commit- 
tee. 

Employees who are nicmbers of the Committee shall be granted 
leave without loss of pay or receive straight time regular wages 
while attending meetings of the Committee. Employees who are 
members of the Committee shall be granted leave without loss of 
pay or receive straight time regular wages to participate in work- 
place inspections and accident investigations at the request of the 
Committee pursuant t o  the WCB Occupational Health and Safety 
Regulations. 

Courses identified by the Occupational Health and Safety 
Committee to promote a safe and healthy workplace, and approved 
by the employer, shall be treated like an employer-requested leave 
(ref. Article 17.04). 

The Employer shall be informed by the Occupational Health 
and Safety Committee of its recommendations on ergonomic 
adjustments and on measures to protect pregnant employees as far 
as  occupational hcalth and safety matters are concerned. 
38.03 Employee Safety 

The employer and employees recognize the need for a safe and 
healthful workplace and agree to take appropriate measures in 
order that risks of injuries and occupational disease are reduced or 
eliminated. 

Where the employer or Occupational Health and Safety com- 
niittec idcntifics high risk areas which expose employees to infec- 
tious or communicable diseases for which there are protective 
immunizations available, such immunizations shall be provided a t  
no cost to the employee. 

Employees who may be exposed in the course of their employ- 
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ment to Hepatitis B are entitled to  receive Hepatitis B vaccine frce 
of charge. 

The employer will provide orientation or in-service necessary 
for the safe performance of work, including the safe handling of 
materials and products. The employer will also make readily avail- 
able information, manuals, and procedures for these purposes. The 
employer will provide appropriate safety clothing and equipment. 
38.04 Aggressive Patients/Residents/Clients 
(a) When the Employer is aware that a paticnt has a history of 

violent behaviour, the Employer shall make such information 
available t o  the employee. Upon admission, transfer, or a com- 
munity assignment the Employer will make every reasonable 
effort to identify the potential for aggressive behaviour. In-ser- 
vice and/or instruction in caring for the aggressive patienths- 
ident/client and how to respond t o  the patient’s/resident’s/ 
client’s aggressive behaviour will be provided by the Employer. 
The Employer shall mnke every reasonable effort to ensure 
that sufficient staff are present when any treatment or care is 
provided to such patients/residents/clients. 

(b) Critical incident stress defusing shall be made available and 
known to employees who have suffered a serious work related 
traumatic incident of an unusual nature. Leave to attend such 
sessions will be without loss of pay. 

38.06 Workload 
An employee who believes that herhis workload is unsafe or 

consistently excessive shall discuss the problem with herkis im- 
mediate supervisor. If the problem is not resolved in this discus- 
sion, the employee may seek a remedy by means of the grievance 
procedure. If the matter is not resolved in the gricvancc procedure, 
it may be referred to a troubleshooter who shall 
(a) investigate the difference; 
(b) define the issue in the difference; and 
(c) make written recommendations to resolve the differcnces. 

ARTICLE 39 - NO HARASSMENT 
39.01 The parties subscribe to  the principles of the Human Rights 
Code of British Columbia. 
39.02 Consistent with the principles of the Human Rights Codc, 
the parties recognize the right of employees to work in an environ- 
ment free from harassment, including sexual harassment. The 
employer shall take such actions as are necessary with respect to  
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any person engaging in harassment, including sexual harassment, 
a t  the workplace. 
39.03 There will be no discrimination against any employee for 
reason of membership or activity in the Union or exercising any 
right under this collective agreement. 
39.04 There will be no discrimination against any employee on 
the basis of sexual orientation. 

ARTICLE 40 - EMPLOYEE EVALUATION AND RECORDS 

40.01 Performance Evaluation 
When a formal written performance evaluation is carried out, 

the employee will be made aware of the evaluation and will signify 
in writing that shehe has seen it. A copy of the evaluation will be 
given to the employee. If an employee disagrees with the evalua- 
tion, tlicn the cmployec may object in writing and the objection 
will be attached to the evaluation that is retained by the Employer. 

40.02 Employee Access to Files 
An employee will be entitled upon reasonable notice, access to 

herhis personncl file and without limiting the generality of the 
foregoing, will be entitled to inspect the formal written perfor- 
mance evaluation and all written censures, letters of reprimand 
and adverse reports. An employee will be made aware of all such 
evaluations, censures, letters and reports and upon written 
requcst will be provided with copies of the same. 

40.08 Any employee who disputes a censure, reprimand or 
adverse report may have recourse through the grievance procedure 
and the eventual resolution thereof will become part of the 
employee’s personal record with such amendments or deletions 
that may be requisite. 
40.04 Upon request of the employee all record of any disciplinary 
action by the Employer will be removed from the employee’s file 
and destroyed two years after the date of the incident, provided 
that no further disciplinary action has occurred in the intervening 
months. 

In cases where disciplinary documents relate to resident or 
patient abuse, the two (2) year period may be cxtended by the 
length of time an employee is absent from work for an accumulated 
period of more than thirty (30) days, except for periods of vacation 
and maternity leave. 
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ARTICLE 41 - EFFECTIVE AND TERMINATION DATES * 41.01 The term of this agreement is from its effective date ofApril 
1,2004 until its expiry date of March 31, 2006. 
41.02 The provisions of this agreement continue until it is super- 
seded by a subsequent agreement. 
41.03 I t  is agreed that the operation of Subsection 2 of Section 50 
of the Labour Relations Code is excluded from the Agreement. 
41.04 (a) If either HEABC or the Paramedical Professional Bar- 

gaining Association wishes to propose amendments to 
this Agreement, the party proposing such amendments 
will notify the other party in writing of this intent 
within the last four (4) months prior t o  the expiry date 
of the Agreement. 

(b) Where no notice is given by either party prior to the 
expiry date of this collective agreement, notice shall he 
deemed to have been given under this clause on March 
31, 2006. 
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Louise Shard. President 8 Chw Executive Officer 

Signed on Behalf of the Paramedical Professlonal Bargaining Association 

Ron Ohmsit. Executive Direcfor (Labour Relations) 

CanadIan UNon of Public Employees 
Jl 
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PROVISIONS OF THE WAGE SCHEDULE 
1. Wage Schedule 

The attached wage schedules for specified paramedical groups 
of employees and for specified classifications within those 
groups, shall be standard wage schedules for all employees 
falling within those groups and classifications. 
Incumbent and/or new employees who do not fall within the 
said specified groups and classifications of the Wage Schedules 
in this Agreement contained shall be covered in each instance 
by separate memoranda to be negotiated from time to  time 
during the life of this Agreement by the HEABC and the 
Union. In the event of no settlement being reached in such 
negotiation the dispute shall be referred directly to binding 
Arbitration. 
Hourly wage rates in the Wage Schedule will appear to two ( 2 )  
decimal places only. 

Qualification differential will be paid for the highcst qualifica- 
tion held, subject to the following: 
(a) The qualification must be utilized in the normal course of 

duties. 
(b) The qualification differential shall not be paid where the 

qualification forms part of the requirement for licensure, 
registration, or other authorization to  practice in the par- 
ticular discipline. 

(c) The qualification differential shall not be paid where the 
qualification forms part of the requirement for entrance 
into a particular grade level as  stated in the classification 
definitions. (For example - Social Workers and Vocational 
Counsellors). 
A.C. or A.R.T. $100.00 per month 
Baccalaureate $100.00 per month 
Baccalaureate plus A.C. or A.R.T. $115.00 per month 
CHA Hospital Department 
Management Course and/or BCIT 
certificate program in Health Care 
Management $25.00 per month 
F. (C.A.M.R.T.) or F.C.S.M.L.S. $125.00 per month 
Master’s $125.00 per month 

(d) Qualifications must be Canadian standard or equivalent 
as  recognized by relevant professional associations or 
appropriate post-secondary institutions. 

2. Qualification Differential 
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4. Employees Q.N.R. 
The Employer agrees to give Qualified Registered Applicants 
first consideration in filling vacancies. 
Employees, including casuals, coming on staff after the date of 
certification and employed as  Qualified Not Registered 
Employees shall be paid ten per cent (10%) less than the rate 
for the appropriate classification shown in the wage schedules. 
Employees on staff prior to the date of certification and 
employed as Qualified Not Registered Employees shali be paid 
according to the rates for the appropriate classification shown 
in the wage schedules, unless the employee’s wage rate is cov- 
ered by a separate memorandum. 
The parties agree that the wage rates of present Q.N.R. 
employees shall not be changed by the application of this pro- 
vision. 
When an employee is awaiting registration, the employee 
shall receive ten per cent (10%) less than the rate for the 
appropriate classification shown in the wage schedules. On 
obtaining registration there shall be a retroactive pay adjust- 
ment of ten per cent (10%), to the date of registration, for a 
period not greater than six (6) months while the employee was 
awaiting registration. The portability provisions of this 
Agreement do not apply to this six (6) month pending regis- 
tration period for purposes of the retroactive pay adjustment. 
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PARAMEDICAL JOB RATES* 
The Paramedical Job Families and Allied Disciplines are slotted 

to the Wage Schedule as follows: 

SCHEDULE A 
Dietitian 

Grade I Level 9 
I1 11 

111 12 
Iv 13 
V 14 

VI 16 

Grade I Level 5 
I1 7 

111 8 
rv 9 
V 11 

VI 12 

Grade I Level 8 
I1 9 

111 10 
IV 13 
V 14 

VI 15 

Grade I Level 8 
I1 9 

111 10 
IV 13 
V 14 

VI 15 

Health Records Administrator 

Orthotist 

Prosthetist 
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Psychologist 
Grade C Level 16 

B 18 
A 20 

Respiratory Therauist 
Grade I 

I1 
TI1 
IV 
V 

VI 
Social Worker 

Grade I (a) 
I (b) 
I1 

I11 
IV 
V 

VI 

Level 7 
8 
9 

12 
1.3 
14 

Level 8 (Bachelor’s Degree) 
11 (Master’s Degree) 
12 
13 
14 
15 
16 * Speecmanguage Pathologist, Audic 

Grade I Level 11 
11 12 
I11 13 
1v 14 
V 15 

,gist 
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SCHEDULE B 
Medical Technologist, Medical Radiation Technologist, 

Nuclear Medicine Technologist and Diagnostic Medical 
Sonographer 

Grade I Level 6 
I1 7 

I11 8 
IV 10 
V 13 

VI 14 

Grade I Level 11 
11 12 

111 15 
IV 17 
V 18 

VI 19 

Grade I Level 8 
I1 9 

I11 10 
IV 13 
V 14 

VI 15 

Pharmacist 

Physiotherapist, Occupational Therapist 
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PARAMEDICAL DISCIPLINES ALLIED 
TO THE MEDICAL TECHNOLOGY DISCIPLINES 

The following disciplines will be classified in accordance with 
the Medical Technologist definitions and grid levels. They will be 
slotted to the appropriate wage schedule as follows: 
SCHEDULE A 

SCHEDULE B 
Electrocardiogram Technologist 

Cytotechnologist 
Diagnostic Neurophysiology Technician 
Diagnostic Technician 
Electromyography Technician 
Electronystagmography Technician 
Nouroniuscular Tcchnician 
Visual Function Assessment Unit Technician 
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* INDUSTRY-WIDE MISCELLANEOUS RATES (GENERAL) 

priate grid levels on Wage Schedule A as indicated below: 
The following paramedical disciplines will be paid at the oppro- 

Aquatic Therapist - Staff 
Aquatic Therapist - Sole Charge 
Aquatic Therapist - Supervisor 
Art Therapist - Staff 
Art Therapist - Sole Charge 
Art Therapist - Supervisor 
Child Life Specialist - Staff (Diploma) 
Child Life Specialist - Staff (Bachelor’s) 
Licensing Officer (Diploma) 
Licensing Officer (Bachelor’s) 
Licensing Officer - Sole Charge 
Licensing Officer - Student Supervision 
Licensing Officer - Supervisor I 
Licensing Officer - Supervisor I1 
Massage Therapist - Staff 
Massage Therapist - Sole Charge 
Massage Therapist - Supervisor 
Music Therapist - Staff 
Music Therapist - Sole Charge 
Music Therapist - Supervisor 
Orthopaedic Shoemaker 
Orthopaedic Shoemaker - Supervisor 
Orthoptist - Staff 
Orthoptist - Sole Charge 
Orthoptist - Supervisor 
Orthotics Intern 
Orthotics Technician Trainee 
Orthotics Technician - Staff 
Orthotics Technician - Senior 
Orthotics Technician - Sole Charge 
Registered Orthotics Technician - Staff 
Registered Orthotics Technician - Scnior 
Registered Orthotics Technician - Solo Charge 
Prosthetics Intern 
Prosthetics Technician Trainee 
Prosthetics Technician - Staff 
Prosthetics Technician - Senior 
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Level 8 
Level 9 
Level 10 
Level 8 
Level 9 
Level 10 
Level 7 
Level 8 
Level 7 
Level 8 
Level 9 
Level 9 
Level 10 
Level 11 
Level 8 
Level 9 
Levcl 10 
Level 8 
Level 9 
Lcvcl 10 
Level 7 
Level 8 
Level 7 
Level 8 
Level 9 
Level 4 
Level 2 
Level 4 
Level 6 
Level 6 
Level 5 
Level 7 
Level 7 
Level 4 
Level 2 
Level 4 
Level 6 



Prosthetics Technician - Sole Charge 
Registered Prosthetics Technician - Staff 
Registered Prosthetics Technician - Senior 
Registered Prosthetics Technician - Sole Charge 
Public Health Inspector/Environmental Health Officer 

Public Health Inspector/Environmental Health Officer 
- Staff 

- Sole Charge 
Public Health Inspector/Environmental Health Officer 
- Student Supervision 

- Supervisor 1 
Public Health InspectorlEnvironmental Health Officer 

Public Health lnspector/Environmental Health Officer 
- Technical Consultant 

- Supervisor I1 

- Supervisor I11 

Public Health InspectorlE-nvironmental Health Officer 

Public Health Inspector/Environmental Health Officer 

Recreation Therapist - Diploma - Staff 
Recreation Therapist - Diploma - Sole Charge/Senior 
Recreation Therapist - Diploma - Supervisor (a) 
Recreation Therapist - Diploma - Supervisor (h) 
Recreation Therapist - Bachelor’s - Staff 
Recreation Therapist - Bachelor’s - Sole Charge/Senior 
Recreation Therapist - Bachelor’s - Supervisor (a) 
Recreation Therapist - Bachelor’s - Supervisor (b) 
Remedial Gymnast - Staff 
Remedial Gymnast - Sole Charge or Senior 
Remedial Gymnast - Section Head 
Seating Devices Technician Trainee 
Seating Devices Technician - Staff 
Seating Devices Technician - Senior 
Seating Devices Technician - Sole Charge 
Registered Seating Devices Technician - Staff 
Registered Seating Devices Technician - Senior 
Registered Seating Devices Technician - Sole charge 
Speech/Language Pathologists - Bachelor Degree 
Testing Technician - Psychometrist 
Vocational Counsellor - Staff (Bachelor’s) 
Vocational Counsellor - Staff (Master’s) 
Vocational Counfiellor - Chief (Master’s) 

’ 
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Level 6 
Level 5 
Level 7 
Level 7 

Level 8 

Level 9 

Level 9 

Level 11 

Level 11 

Level 14 

Level 16 
Level 6 
Level 7 
Level 8 
Level 10 
Level 8 
Level 9 
Level 10 
Level 13 
Level 8 
Level 9 
Level 10 
Level 2 
Level 4 
Level 6 
Level 6 
Level 5 
Level 7 
Level 7 
Level 10 
Level 7 
Level 8 
Level 11 
Level 13 



Note: A Technician who is required to have dual qualifications in 
OrthoticsProsthetics in order to carry out duties assigned 
by the facility will be paid one g a d e  higher than the grade 
stated for their job classification. 

Note: Disciplines that require a Baccalaureate Degree shall be 
paid no lower than Grid Level 8. 

Note: The Recreation Therapist -Supervisor (a) (Diploma or 
Bachelor’s) supervises at  least one (1) other Paramedical 
and a total staff of up to and including three (3) FTE or a 
total staff of more than four (4) up to and including nine (9) 
FTE non-paramedical. 
The Recreation Therapist -Supervisor (b) (Diploma or 
Bachelor’s) supervises at  least one (1) other Paramedical 
and a total staff of more than three (3) up t o  and including 
eight (8) FTEor a total staff of more than nine (9) up to and 
including seventeen (17) FTE non-paramedical. 
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WAGE SCHEDULE 
2004-2006 HEABClParamedical Professional Bargaining 

Association Wage Schedule A 
Effective April 1,2004 - March 31,2006 

rid 
eve1 1st Year 2ntl Year 3rd Year 41h Year 5th Year 6th Year 

2 Monthly 3060 3214 3360 3511 3650 3817 
€31-Weekly 1407 1477 1545 1614 1678 1755 
Hourly 19.54 20 52 21.46 22.42 23.31 24 37 

3 Monthly 3175 3335 3486 3644 3791 3961 
Bi-Weekly 1459 1534 1603 1675 1743 1821 
Hourly 2027 21.30 22.26 23.27 24.21 25.29 

4 Monthlv 3297 3461 3618 3762 3935 4110 
Si-Weikly 1516 1591 1663 1739 1809 1890 
Haurly 21 05 22.10 23 10 24.15 25.13 26.25 

5 Monthly 3423 3595 3756 3926 4084 4268 
Bi-Weeklv 1574 1653 1727 1805 1878 1962 
Hourly 21.86 22.96 23.98 25.07 2608 27.25 

6 Monthlv 3553 3733 3898 4074 4238 4429 
Bi-Weikly 1634 1716 1792 1873 1948 2036 
Hourly 22 69 23.84 24.89 26.02 27.06 28.28 

7 Monthly 3686 3872 4048 4230 4399 4600 
Bi-Weekly 1695 1781 1861 1945 2022 2115 
Hourly 23.54 24.73 2585 27.01 28.09 29.37 

8 Monthly 3828 4019 4201 4390 4567 4772 
Bi-Weeklv 1760 1848 1932 2018 2100 2194 
Hourly 24.44 25.66 2683 28.03 29.16 30.47 

9 Monthly 3964 4166 4351 4549 4730 4944 
El-Weekly 1822 1915 2000 2092 2174 2273 
Hourly 25.31 26.60 27.78 29.05 30.20 31.57 

) Monthly 4107 4315 4510 4902 
Bi-Weekly 1889 1984 2074 2254 
Hourly 2623 2755 2880 31.30 

1 Monthly 4264 4476 4679 5089 
Bi-Weekly 1961 2058 2151 2340 
Hourly 2723 2858 219.88 32.50 33.96 

2 Monthly 4424 4649 4859 5080 5281 5519 
Bi-Weekly 2034 2136 2234 2336 2428 2537 
Hourly 2825 29.69 31.03 32.44 33.72 35.24 
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2004-2006 HEABC/Paramedical Professional Bargaining 
Association Wage Schedule A 

Effective April 1,2004 - March 31,2006 

:rid 
.0WI 1st Year 2nd Year 3rd Year 4th Year 5th Year 6th Ye; 

13 Monthly 4594 
Bi-Weekly 2112 
Hourly 29.34 

14 Monthly 4768 
El-Weekly 2192 
Hourly 3045 

15 Monthly 4949 
El-Weekly 2275 
Hourly 31.60 

16 Monthly 5137 
Bi-Weekly 2362 
Hourly 32.80 

17 Monthly 5331 
Bi-Weekly 2451 
Hourly 3404 

18 Monthly 5535 
El-Weekly 2544 
Hourly 3534 

19 Monthly 5745 
BI-Weekly 2642 
Hourly 36.69 

20 Monthly 5963 
Bi-Weekly 2742 
Hourly 38.08 

4826 
2219 
30.82 

5007 
2302 
31.97 
5198 
2390 

33 19 
5397 
2481 

2673 
37.12 
6034 
2774 

38 53 
6265 
2881 
40.01 

5044 
2319 
32.21 
5234 
2406 
33.42 
5433 
2498 

34.69 
5640 
2593 

36.02 
5856 
2692 

37.39 
6076 
2794 
38.80 
6309 
2901 

40.29 
6547 
3010 

41.81 

5270 5482 
2423 2521 
33.65 35.01 
5471 5689 
2516 ' 2616 
34.94 
5680 
261 1 

36.27 
5896 
2711 

37.65 
6119 
2813 
39 07 
6351 
2920 

40.56 
6592 
3030 

42 09 
6843 
3146 
43.70 

36.33 
5906 
271 5 
37.71 
6129 
2818 
39.14 
6363 
2925 

40.63 
6606 
3037 

42.18 
6857 
31 53 

43.79 
7117 
3272 
45.45 

5730 
2634 
36.59 
5947 
2735 

37.98 
61 72 
2838 
39.41 
6406 
2946 

40.91 
6648 
3056 

42.45 
6904 
31 74 

44.09 
71 65 
3294 

45.75 
7438 
3420 

47.50 
21 Monthly 6191 6504 6796 7103 7388 7720 

Bi-Weekly 2846 2990 3125 3266 3397 3550 
Hourly 39.53 41.53 43.40 4536 4718 49.30 
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2004-2006 HEABC/Paramedical Professional Bargaining 
Association Wage Schedule B 

Effective April 1,2004 - March 31,2006 

irid 
evel 1st Year 2nd Year 3rd Year 4th Year 5th Year 

2 Monthly 3310 
81-Weskly 1522 
Hourly 21 14 

3436 3610 3772 3944 4101 
1580 1660 1734 1614 1886 
21 94 23.05 24.09 25.19 26.19 27.37 

4 Monthly 3567 3745 3916 4092 4258 4448 
Ei-Weekly 1640 1722 1801 1881 1958 2045 
Hourly 22.78 23.91 25.01 26.13 27.19 28.40 

5 Monthlv 3703 3891 4064 4248 4419 4619 
81-Weikly 1703 1789 1868 1953 2032 2124 
Hourly 23 65 24.85 2595 27.13 28.22 28.50 

6 Monthly 3845 4036 4218 4409 4586 4793 
Ei-Weekly 1768 1857 1939 2027 2108 2204 
Hourly 24 55 25.79 2693 28.15 2928 30.61 

7 Monthly 3988 4190 4379 4577 4760 4976 
El-Weekly 1834 1927 2013 2105 2189 2288 
Hourlv 25.47 26.76 2796 29.23 30.40 31.78 

8 Monthly 
81-Weekly 
Hourly 

Ei-Weekly 
Hourly 

Bi-Weekly 
Hourly 

El-Weekly 
Hourly 

Ei-Weekly 
Houriv 

9 Monthly 

10 Monthly 

11 Monthly 

12 Monthly 

4141 
1904 
26.44 
4289 
1972 

27.39 
4445 
2043 
28.38 
461 4 
2121 
29.46 
4787 
2201 
30.57 

4348 
1999 

27.77 
4507 
2072 

28.78 
4669 
2146 
29 81 
4842 
2226 
30.92 
5030 
2313 
32.12 

4546 
2090 

29.03 
4707 
21 64 

30.06 
4879 
2244 
31.16 
5064 
2328 
32.34 
5257 
2417 
33.57 

4751 

5295 
2434 
33 81 
5495 
2526 
35.09 

4941 
2272 

31.55 
5119 
2354 
32.69 
5304 
2439 
33.87 
5507 
2532 
35.17 
571 3 
2627 

36.48 

5754 

38.14 



2004-2006 HEABC/Paramedical Professional Bargaining 
Association Wage Schedule B 

Effective April 1,2004 - March 31,2006 

14 Monthly 5158 5418 
Bi-Weekly 2372 2491 
Hourly 32 94 34.60 

15 Monthly 5356 5625 
81-Weekly 2462 2586 
Hourly 34.20 35.92 

16 Monthlv 5560 5841 
61-Weekly 2556 2686 
Hourly 35 50 37.30 

18 Monthly 5988 6291 
Bi-Weekly 2753 2892 
Hourly 38.24 40 17 

19 Monthly 6216 6529 
BI-Weekly 2858 3002 
Hourly 39.69 41.69 

20 Monthly 6452 6779 
61-Weeklv 2966 3117 
Hourly 41.20 43.29 

21 Monthly 6699 7038 
Bi-Weekly 3080 3236 
Hourly 42.78 4494 

5663 
2604 

36.16 
5878 
2703 
37.54 
61 02 
2806 

38.97 
6336 
291 3 
40.46 
6575 
3023 

41.99 
6827 
3139 
43.60 
7083 
3257 

45.23 
7353 
3380 

46.95 

5919 
2722 

37.80 
6145 
2825 

39.24 
6379 
2933 
40.73 
6621 
3044 

42.28 
6872 
3159 

43 88 
7133 
3280 
45 55 
7405 
3405 
47 29 
7686 
3534 

49.08 

5931 
2727 

37.87 
6156 
2830 

39.31 
6391 
2938 
40.81 
6632 
3049 
42.35 
6885 
3166 
43.97 
7148 
3286 
45.64 
741 9 
341 1 
47.38 
7701 
3541 
49.1 8 
7993 
3675 
51.04 

61 99 
2850 
39 58 
6436 
2959 

41.10 
6679 
3071 

42 65 
6932 
31 87 

44 27 
71 93 
3307 

45.93 
7470 
3434 

47.70 
7753 
3565 

49 51 
8048 
3700 

51 39 
8354 
3841 
53 35 
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CLASSIFICATION DEFINITIONS 
Definitions 

tion Systcm: 
Discipline - 

The following definitions will apply throughout the Classifica- 

An area of academic study or instruction such as 
Physiotherapy or Medical Technology which is part of a 
larger body of learning. (Paramedical). 

A health care professional function supplementary to 
Medicine. 

The process of giving guidance and direction to  a student. 
This connotes giving a level of knowledge above orienta- 
tion or demonstration of procedures. 

To impart by instruction and training the knowledge and 
skills required by a student t o  practice herhis profession. 

The process of familiarizing an employee qualified in 
herhis profession with the policies, procedures or equip- 
ment of a facility or of a work area within the facility. 

Supervision that is general in nature and does not involve 
supervision of each specific step. The employee has prac- 
tical access to a Supervisor for guidance and instruction in 
unclear situations and/or those which deviate from estab- 
lished practices and procedures. 

An employee designated by the facility as the clinical 
resource person in a specialized area within a discipline. 
Shehe  utilizes expertise gained through special post- 
graduate education, training and experience, to provide 
clinical advice and guidance to own and other facilities. In 
order t o  qualify as a Clinical Specialist an employee must 
meet at least half of the following criteria: 

regularly involved in teaching or training staff or stu- 
dents in the specialty, including paramedical, nursing, 
medical or support staff; 

Paramedical - 

Instruction - 

Teaching - 

Orientation - 

General Supervision - 

Clinical Specialist - 
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regularly asked to consult, i.e. give clinical advicc to  
own discipline or t o  other health care team members; 
involved in planning and assessing treatment policies 
and procedures for the specialty; 
has major role in the planning of thc curriculum or 
practicuin for students in their discipline for their spe- 
cialty area; 
consults on their area of expertise to other facilities; 
the special post-graduate education, training and expe- 
rience is recognized as relevant to the required work. 
Note: Post-graduate education refers to all forms of 
study over and above the entry level requirement for 
that discipline. 

Sole Charge - 
The only regular full-time or regular part-time employee 
within the discipline employed at  the facility. 

An employee who is required to  provide an off-site service 
to other agencies/fadlities, for the majodty of time. 

An employee who is qualified in a second discipline and 
who utilizes the second discipline in order to carry out the 
required duties. 
To qualify for a grade level under the dual qualification 
clause, it will be necessary for the employee to have the 
appropriate formal qualifications in each discipline, t o  be 
eligible for registration with both associations, and to use 
both qualifications in the course of their work. 

This is an additional procedure/technique/job function 
recognized and required by the facility, which necessitates 
the employee to  have additional skill and ability over and 
above normal entry level. This skill and ability is obtained 
through either additional qualifications, training or expe- 
rience. 
In order to qualify for a grade level under this clause, it 
will be necessary for the employee to  have the required 
skill and ability related to the procedure/teclinique/ job 
function. 

Regional - 

Dual Qualification - 

AdditionalProcedurePchniqueIJob Function - 
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Special Procedure1 Technique Qual. - 
A recognized levcl of expertise or competency in a special- 
ized area of a technology. This qualification is obtained 
through specialized education, training and experience, 
which is over and above the entry level, and is required in 
ordcr t o  carry out duties. To qualify for a grade level under 
the special procedure qualification clause, it will be nec- 
essary for the employee to have the qualifications related 
to the required special procedures. 
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OPERATING INSTRUCTIONS 
Determination of Appropriate Grade Level 
Changes in grade level indicated by a change in the number of 
staff in the department will take place only on completion of 
three (3) month periods - either April 1, July 1, October I, or 
January 1. 
Employees receiving a change in grade level will be slotted to 
the appropriate increment based on Articlc 10.02 if the grade 
changes upward or based on Article 10.04 if the grade changes 
downward. 
Number of staff in the department refers to FTE. If there is 
any question as to the actual number of FTEs then the num- 
ber of staff is the greater of: 
(a) the Hospital approved staff complement on the reference 

date noted below: 
The reference dates are: 

1. 

March 31 
June 30 
September 30 
December 31 

or 
(b) the total number of hours worked in the department in 

the three (3) month reference periods noted below divided 
by 3 x 3 56.6. (Each reference period is divided by 3 x 156.6 
to  give the average number of FTE for the three (3) month 
period.) 
The reference periods are: 

January 1 - March 31 
April 1 - June 30 
July 1 - September 30 
October 1 - December 31 

Changes in grade level indicated by a change in the num- 
ber of FTE as determined in a) or b) above, will be made 
on the day following the reference date in a) or on the day 
following the completion of the reference period in b), i.e. 
changes in grade level will take place on either April 1, 
July 1, October 1, or January 1. 

(a) Where the classification definition requires the supervi- 
sion of another paramedical, the second paramedical must 
be a regular employee. 

2. Miscellaneous Provisions 
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(b) The number of staff does not include the Chief Para- 
medical and excluded personnel. 

(c )  Where the number of FTE in a departmenthection 
exceeds the maximum stated in the Grade VI Classi- 
fication Definitions by fifty percent (50%) or more, an 
additional five percent (5%) will be paid above the Grade 
VI wage rate. In the event of a Grade VI Chief supervis- 
ing Grade VI section heads who are receiving the addi- 
tional five percent (5%), the Chief will receive an addi- 
tional ten percent (10%). 

(d) If a job can be matched to  more than one grade level, the 
appropriate grade level will be the higher of the two, e.g. 
Dietary - A Chief Dietitian who supervises two (2) FTE 
Dietitians in a total staff of twenty-five (25) FTE, would 
be Grade IV. 

(e) N1 Grade I positions may be required to demonstrate pro- 
cedures to  other employees and students, from their own 
and other facilitiedagencies. 

(fl AI1 Grade I1 through to  Grade VI positions may be 
required to provide supervision and/or instruction to other 
employees and students, from their own and other facili- 
ties/agencies. 

(g) Differential - Where the Chief ParamedicaIlSection Head 
is a t  the same grade level as a subordinate, the 
ChieYSection Head will be classified at one grade higher. 

(h) Employees who have been designated by the facility t o  be 
Assistant Department Heads, will be classified two (2) 
grades below the Chief position in the department, but in 
no case will i t  be lower than Grade 11, nor will it be lower 
than any employee in the department exclusive of the 
Department Head. The grade can, however, be the same 
as another employee in the department exclusive of the 
Department Head. 

(i) A Technologist who performs special procedures/tech- 
niques for the majority of time will be paid at  the Grade 
111 lcvel. 

(j) A Technologist who performs special procedures/tech- 
niques for less than the majority of time will be paid a t  the 
Grade 111 level on the basis of time scheduled to cover the 
procedure. (The minimum time to be coded for payroll 
purposes will be four (4) hours. Time scheduled over four 
(4) hours requires payroll coding for the whole shift.) 
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(k) A Paramedical who performs additional procedures/tech- 
niquedjob functions for the majority of time will be paid 
at the Grade I1 level. 

(1) A Paramedical who performs additional procedures/tech- 
niquedjob functions for less than the majority of time will 
be paid at the Grade I1 level on the basis of time scheduled 
to cover the procedures. (The minimum time to be coded 
for payroll purposes will be four (4) hours. Time scheduled 
over four (4) hours requires payroll coding for the whole 
shift). 

(m) A Paramedical who is required to have formal qualifica- 
tions in more than one discipline and required to bc cligi- 
ble for registration with both associations will be paid one 
grade higher than the grade stated for their job classidca- 
tion. 

(n) A Diagnostic Medical Sonographer who performs ultra- 
sound procedures for the majority of time will be paid at 
the Grade 111 level. 

(0) A Diagnostic Medical Sonographer who performs ultra- 
sound procedures for less than the majority of time will be 
paid at the Grade I11 level on the basis of time scheduled 
to cover the procedure. (The minimum time to he coded for 
payroll purposes will be four (4) hours. Time scheduled 
over four (4) hours requires payroll coding for the whole 
shift). The remainder of the time will be paid at Grade I1 
in accordance with the Dual Qualification Claufie (e.g. 
Diagnostic Medical Sonographer/Medical Radiation Tech- 
nologist). 

3. Provisions relating only to the Classification of Chief 
Paramedicals 
(a) Each paramedical department of the employer listed in 

the classification definitions will have one (1) person, the 
Chief Paramedical, slotted to the appropriate grade level. 

(b) I t  is agreed that Section 3 (a) will not he applied to those 
departments where the Chief Paramedical has been 
excluded from the certification, either by a specific ruling 
by the Labour Relations Board, or by agreement between 
the union and the employer concerned. In such cases, the 
appropriate gradc level(s) and wage ratds) for the most 
senior ranked paramedicaKs) (as determined by the 
employer) will be agreed to on an individual basis 
between the employer and union. 
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(c) It is also agreed that Section 3 (a) above will not be 
applied to those departments where a non-paramedical 
manager is in charge of the department(s) on November 1, 
1974. In such departments, the appropriate grade level(s) 
and wage rat&) for the most senior ranked paramed- 
ical(s) (as determined by the Hospital) will be agreed to  on 
an individual basis between the Hospital and the Health 
Sciences Association. 
Note: For purposes of this Agreement the title Health 

Record Administrator is synonymous with Medical 
Records Librarian and the title Medical Radiation 
Technologist is synonymous with the title 
Radiological Technician. 

DIETITIAN 
Dietitian Grade I (Grid Level 9) 

another Dietitian. 

(a) The Chief Dietitian delegated by the facility to be respon- 
sible for: 
(i) the Dietary Department, who supervises a total staff 

of up to and including ten (10) FTE; 
or 
(ii) a Clinical Service in a department which has a total 

staff of up to and including ten (10) FTE. 
(b) A Dietitian employed a t  a facility where there is no other 

regular full-time or regular part-time Dietitian employed. 
(Sole Charge). 

(cl A Dietitian delegated by the facility to be responsible for 
the worWoperation of a section or sub-section of the 
Dietary Department, and who may supervise a staff of up 
to and including twenty (20) FTE (non-paramedical). 

(d) A Dietitian delegated by the facility t o  provide instruction 
andor supervision to students. This applies to a Dietitian 
assigned responsibility for a student for one (1) shift or 
more. 

(e) A Dietitian delegated by the facility to be an Assistant to 
a Grade IV (a) Chief Dietitian, Grade I11 (a) Chief 
Dietitian or Grade I11 (b) Section Head. 

(0 A Dietitian delegated hy the facility to be responsible for 

(a) A Dietitian working under the general supervision of 

Dietitian Grade I1 (Grid Level 11) 

87 



a permanent evening, permanent night or permanent 
weekend shift and who may be required to supervise up to 
and including ten (10) FTE. 

(g) A Dietitian required to work without general supervision 
in the department and who may be required to  supervise 
up to and including ten (10) FTE. 

(b) A Dietitian required by the facility t o  perform additional 
procedures/techniques/job functions for the majority of 
time. 

(a) The Chief Dietitian delegated by the facility to be respon- 
sible for: 
(i) the Dietary Department who supervises up to and 

including two (2) FTE Dietitians; 
or 
(ii) the Dietary Department, who supervises a total staff 

of more than ten (10) up to  and including twenty (20) 
FTE; 

Dietitian Grade I11 (Grid Level 12) 

or 
(iii) A Clinical Service in a department which has a total 

staff of more than ten (10jup to  and including twenty 
(20) FTE. 

(b) A Dietitian delegated by the facility to be responsible for 
the worWoperation of a section or sub-section of tho 
Dietary Ilepartment, who supervises: 
(i) a t  least one (1) other Dietitian and a total staff of up 

to and including twenty (20) FTE; 
or 
(ii) a non-paramedical staff of more than twenty (20) up 

to and including thirty (30) FTE; 
or 
(iii) up to  and including two (2) FTE Dietitians. 

(c) A Dietitian delegated by the facility to be an Assistant to 
a Grade V (a) Chief Dietitian or a Grade IV (b) Section 
Head. 

(d) A Dietitian delegated by the facility t o  be the Clinical 
Specialist in the specialized area. 

(e) A Dietitian delegated by the facility to provide regional 
services to other facilitieshgencies for the majority of 
time. 
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(f, A Dietitian delegated by the facility to be responsible for 
a permanent evening, permanent night or permanent 
weekend shift, who supervises a t  least one (1) other 
Dietitian or who supervises a total staff of more than ten 
(10) up to and including twenty (20) FTE. 

(6) ADietitian delegated by the facility t o  spend the majority 
of time teaching. (Teaching Supervisor). 

(h) A Dietitian on evenings, nights, weekends or statutory 
holidays delegated by the facility to be responsible for the 
shift, who supervises at  least one (1) other Dietitian or 
who supervises a total staff of more than ten (lo) up to 
and including twenty (20) FTE. 

(a) The Chief Dietitian delegated by the facility t o  be respon- 
siblc for: 
(i) the Dietary Department, who supervises more than 

two (2) up to and including five (5) FTE Dietitians; 
or 
(ii) the Dietary Department, who supervises a total staff 

of more than twenty (20) up to  and including forty 
(40) FTE; 

Dietitian Grade IV (Grid Level 13) 

or 
(iii) a Clinical Service in a department which has a total 

staff of more than twenty (20) up to and including 
forty (40) FTE. 

(b) A Dietitian delegated by the facility to be responsible for 
the workloperation of a section of the Dietary Depart- 
ment, who supervises: 
(i) a t  least one (1) other Dietitian, and a total staff of 

more than twenty (20) up to  and including (40) FTE; 
or 
(ii) a non-paramedical staff of more than thirty (30) up to  

or 
(iii) a paramedical staff of more than two (2) up to and 

(e) A Dietitian delegated by the facility to be responsible for 
the worWoperation of a sub-section of the Dietary 
Department who supervises: 
(i) a t  least one (1) Dietitian, and a total staff of more 

than twenty (20) FTE; 

and including sixty (60) FTE; 

including five ( 5 )  FTE Dietitians. 
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or 
(ii) a non-paramedical staff of more than thirty (30) FTE; 
or 
(iii) a paramedical staff of more than two (2) FTE 

(d) A Dietitian delegated by the facility to be an Assistant to 
a Grade VI (a) Chief Dietitian, or a Grade V (b) Section 
Head. 

(e) A Dietitian delegated by the facility to be responsible for 
a permanent evening, permanent night or permanent 
weekend shift, who supervises more than one (1) FTE 
Dietitian or a total staff of more than twenty (20) FTE. 

(0 A Dietitian on evenings, nights, weekends or statutory 
holidays delegated by the facility to be responsible for the 
shift and who supervises more than one ( 1 )  FTE Dietitian 
or a total staff of more than twenty (20) PTE. 

(g) A Dietitian delegated by the facility to provide regional 
services to other facilitiedagencies for the majority of time 
and who supervises a t  least one (1) other Dietitian who 
also provides a regional service. 

(h) A Dietitian delegated by the facility to be responsible for 
research and development work for the majority of time. 

(i) A Dietitian delegated by the facility to be responsible for 
the Computer Program for the department for the major- 
ity of time. 

(a) The Chief Dietitian delegated by the facility to be respon- 
sible for: 
(i) the Dietary Department, who supervises more than 

five (5) up to and including ten (10) FTE Dietitians; 
or 
(ii) the Dietary Department, who supervises a total staff 

of more than forty (40) up to and including sixty (60) 
FTE; 

Dietitians. 

Dietitian Grade V (Grid Level 14) 

or 
(iii) a Clinical Service in a department which has a total 

staff of more than forty (40) up to and including sixty 
(60) FTE. 

(b) A Dietitian delegated by the facility to be responsible for 
the work/operation of a section of the Dietary Depart- 
ment, who supervises: 
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(i) a t  least one (1) other Dietitian and a total staff of 
more than forty (40) up to and including sixty (60) 
FTE; 

or 
(ii) a non-paramedical staff of more than sixty (60) up to 

or 
(iii) a paramedical staff of more than five (5) up to and 

(c) A Dietitian delegated by the facility to be an Assistant to 
a Grade VI (b) Section Head. 

(a) The Chief Dietitian delegated by the facility to be respon- 
sible for: 
(i) the Dietary Department, who supervises more than 

ten (10) FTE Dietitians; 
or 
(ii) thc Dietary Department, who supervises a total staff 

or 
(iii) A Clinical Service in  a department which has a total 

(b) a Dietitian delegated by the facility to be responsible for 
the worWoperation of R section of the Dietary Department 
who supervises: 

and including eighty (80) FTE; 

including ten (10) FTE Dietitians. 

Dietitian Grade VI (Grid Level 16) 

of more than sixty (60) FTE; 

staff of more than sixty (60) FTE. 

(i) at least one (1) Dietitian and a staff of more than 
sixty (60) FTE; 

or 
(ii) a non-paramedical staff of more than eighty (80) FTE; 
or 
(iii) a paramedical staff of more than ten (10) FTE 

Dietitians. 
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HEALTH RECORDS ADMINISTRATOR 
Health Records Administrator Grade I (Grid Love1 5) 

(a) A Health Records Administrator working under the gen- 
eral supervision o€ another Health Records Administrator 

(a) A Health Records Administrator employed a t  a facility 
where there is no other regular full-timc or regular part- 
time Health Records Administrator employed, and who 
may supervise a total staff of up to  and including two (2) 
W E .  (Sole Charge). 

(b) A Health Records Administrator delegated by the facility 
to be responsible for the worWoperation of a section/sub- 
section of the department and who may supervise a total 
staff of up to  and including four (4) FTE. (non-paramed- 
ical staff) 

(c) A Health Records Administrator delegated by the facility 
to provide instruction and/or supervision to  students. This 
applies t o  a Health Records Administrator assigned 
responsibility for a student for one (1) shift or more. 

(d) A Health Records Administrator delegated hy the facility 
to he an Assistant to a Grade HI (a) Chief Health Records 
Administrator, Grade IV (a) Chief Health Records 
Administrator or a Grade I11 (h) Section Head. 

(e) A Health Records Administrator delegated by the facility 
to be responsible for a permanent evening, permanent 
night or permanent weekend shift, and who may he 
required to supervise up to  and including two (2) PTE. 

(0 A Health Records Administrator required to  work without 
general supervision in the department and who may he 
required to supervise up to and including two (2) FTE. 

(g) A Health Records Administrator rcquired by the facility to 
perform additional procedures/techniques/job functions 
for the majority of time. 

(a) The Chief Health Records Administrator delegated by the 
facility t o  he responsible for the department, who super- 
vises: 
(i) a t  least one (1) other Health Records Administrator; 
or 
(ii) a total staff of more than two (2) up to and including 

Health Records Administrator Grade I1 (Grid Level 7) 

Health Records Administrator Grade TI1 (Grid Level 8) 

four (4) FTE. 
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A Health Records Administrator delegated by the facility 
t o  he responsible for the worWoperation of a sectionhub- 
section of the department, who supervises: 
(i) a t  least one (1) other Health Records Administrator 

and a total staff of up to and including three (3) FTE; 
or 
(ii) a total staff of more than four (4) up to  and including 

eight (8) FTE. 
A Health Records Administrator delegated by the facility 
to  be an Assistant to a Grade V (a) Chief Health Records 
Administrator, or a Grade IV (b) Section Head. 
A Health Records Administrator delegated by the facility 
to provide regional service to other facilitidagencies, for 
the majority of time. 
A Health Records Administrator delegated by the facility 
to be responsihle for a permanent evening, permanent 
night or permanent weekend shift, who supervises a t  
least one (1) Health Records Administrator or a total staff 
of more than two (2) up to and including four (4) FTE. 
A Health Records Administrator delegated by the facility to 
spend the majority of time teaching. (Teaching Supervisor). 
A Health Records Administrator on evenings, nights, 
weckcnds or statutory holidays delegated by the facility to 
he responsible for the shift and who supervises a t  least 
one (1) Health Records Administrator or a total staff of 
more than two (2) up to and including four (4) FTE. 
A Health Records Administrator delegated by the facility 
to bc the Clinical Suecialist in the suecialized area. 

Health Records Administrator Grade IV (Grid Level 9) 
(a) The Chief Health Records Administrator delegated by the 

facility to he responsible for the department, who super- 
vises a total staff of more than four (4) up to and includ- 
ing eight (8) FTE. 

(h) A Health Records Administrator delegated by the facility 
to be responsible for the worMoperation of a section of the 
department, who supervises: 
( i )  a t  least one (1) other Health Records Administrator 

and a total staff of more than three (3) up to and 
including seven (7) FTE; 

or 
(ii) a total staff of more than eight (8) up to and including 

thirteen (13) FTE. 
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(c) A Health Records Administrator delegated by the facility 
to be an Assistant to a Grade VI (a) Chief Health Records 
AdminiRtrator, or a Grade V (b) Section Head. 

(d) A Health Records Administrator delegated by the facility 
t o  be responsible for a permanent evening, permanent 
night or  permanent weekend shift who supervises more 
than one (1) FTE Health Records Administrator or a total 
staff of more than four (4) FTE. 

(e) A Health Records Administrator delegated by the facility 
to be responsible for the workloperation of a suh-section of 
the department who supervises: 
(i) a t  least one (1) other Health Records Administrator 

and a total staff of more than three (3) FTE; 
or 
(ii) a total staff of more than eight (8) W E .  

(0 A Health Records Administrator on evenings, nights, 
weekends or statutory holidays delegated by the facility to 
be responsible for the shift and who supervises more than 
one (1) FTE Health Records Administrator or more than 
four (4) FTE. 

(g) A Health Records Administrator delegated by the facility 
to be responsible for research and development work for 
the majority of time. 

(h) A Health Records Administrator delegated by the facility 
t o  be responsible for the Computer Program for the 
department for the majority of timc. 

(a) The Chief Health Records Administrator delegated by the 
facility to be responsible for the department who super- 
vises a total staff of more than eight (8) up to and includ- 
ing thirteen (13) FTE. 

(b) A Health Records Administrator delegated by the facility 
to be responsible for the work/operation of a section of the 
department and who supervises: 
(i) a t  least one (1) other Health Records Administrator 

and a total staff of more than seven (7) up to and 
including thirteen (I 3) FTE; 

or 
(ii) a total staff of more than thirteen (13) FTE. 

(c) A Health Records Administrator delegated by the facility 
to be an Assistant to a Grade VI (b) Section Head. 
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Health Records Administrator Grade VI (Grid Level 12) 
(a) A Chief Health Records Administrator delegated by the 

facility to be responsible for the department, who super- 
vises a total staff of more than thirteen (13) FTE. 

(b) A Health Records Administrator delegated by the facility 
to be responsible for the worWoperation of a section of the 
department, who supervises a t  least one (1) other Health 
Records Administrator and a total staff of more than (13) 
FTE. 

MEDICAL TECHNOLOGIST 
Medical Technologist Grade I (Grid Level 6) 

vision of another Medical Technologist. 

(a) A Medical Technologist employed a t  a facility where there 
is no other regular full-time or regular part-time Medical 
Technologist employed. (Sole Charge) 

(b) A Medical Technologist delegated by the facility to be an 
Assistant to a Grade I11 (a) Chief Medical Technologist, 
Grade IV (a) Chief Medical Technologist or a Grade I11 (b) 
Section Head. 

(c) A Medical Technologist delegated by the facility to provide 
instruction and/or supervision to students. This applies t o  
a technologist assigned responsibility for a student for one 
(1) shift or more. 

(d) A Medical Technologist delegated by the facility to be 
responsible for a permanent evening, permanent night or 
permanent weekend shift, and who may be required to  
supervise a total staff of up to and including two (2) WE. 

( e )  A Medical Technologist required to  work without general 
supervision in the department and who may supervise up 
to and including two (2) WE. 

(0 A Medical Technologist delegated by the facility t o  be 
responsible for the worWoperation of a section of the 
department where that section has no other regular full- 
time or regular part-time Medical Technologist employed, 
regardless of the total staff of the department. 

(g)  A Medical Technologist required by the facility t o  perform 
additional procedures/techniques/job functions for the 
majority of time. 

(a) A Medical Technologist working under the general super- 

Medical Technologist Grade I1 (Grid Level 7) 
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Medical Technologist Grade 111 (Grid Level 8) 
(a) The Chief Medical Technologist delegated by the facility 

to be responsible for the department, who supervises a t  
least one (1) other Medical Technologist and a total staff 
of up to and including seven (7) PTE. 

(b) A Medical Technologist delegated by the facility to be 
responsible for the worWoperation of a section of the 
department, where that section employs at  least two (2) 
Medical Technologists and where the department has a 
staff of up to and including seventeen (17) FTE. 

(c) A Medical Technologist delegated by the facility to be 
responsible for the worWoperation of a sub-soction of the 
department where that department has a staff of more 
than thirty (30) FTE. 

(d) A Medical Technologist delegated by the facility to be an 
Assistant to a Grade V (a) Chief Medical Technologist or a 
Grade IV (b) Section Head. 

(e) A Medical Technologist delegated by tho facility to bo 
responsible for a permanent evening, permanent night or 
permanent weekend shift, who supervises at  least one (1) 
other Medical Technologist or a total staff of more than 
two (2) up to and including four (4) FTE. 

(fJ A Medical Technologist delegated by the facility to spend 
the majority of time teaching. (Teaching Supervisor). 

(9) A Medical Technologist who is required by the facility t o  
perform special procedures/techniques. 

(h) A Medical Technologist delegated by the facility on 
evenings, nights, weekends or statutory holidays to  be 
responsible for the work of the shift and who supervises at  
least one (1) other Medical nchnologist or a total staff of 
more than two (2) up to and including four (4) FTE. 

(i) A Medical Technologist delegated by the facility t o  be 
responsible for the Computer Program for a section of tho 
department for the majority of time. 

(a) The Chief Medical Technologist delegated by the facility t o  
be responsible for the department, who supervises at  lcast 
one (1) other Medical Technologist and a total staffof more 
than seven (7) up to and including seventeen (17) FTE. 

(b) A Medical Technologist delegated by the facility t o  be 
responsible for the worWoperation of a section of the 
department, where that section employs at  least two (2) 

Medical Technologist Grade IV (Grid Lcvcl10) 
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Medical Technologists and where that department has a 
staff of more than seventeen (17) up to and including 
thirty-five (35) FTE. 

(c) A Medical Technologist delegated by the facility to be 
responsible for research and development work in the 
department for the majority of time, where that depart- 
ment has a staff of up to and including thirty-five (35) FTE. 

(d) A Medical Technologist delegated by the facility t o  be 
responsible for the Computer Program in the department 
for the majority of time, where that department has a 
staff of up to and including thirty-five (35) FTF,. 

(c) A Medical Technologist required to be an Assistant t o  a 
Grade VI (a) Chief Medical Technologist or a Grade V (b) 
Section Head. 

(0 A Medical Technologist who is required by the facility t o  
perform special procedures/techniques and who super- 
vises a t  least one (1) other Medical Technologist who also 
performs special procedures/techniques. 

( g )  A Medical Technologist delegated by the facility on 
evenings, nights, weekends or statutory holidays to  be 
responsible for the work of the shift and who supervises 
more than one (1) FTE Medical Technologist or a total 
staff of more than four (4) FTE. 

(h) A Medical Technologist delegated by the facility to provide 
a regional service to other facilities/agencies for the 
majority of time. 

(i) A Medical Technologist delegated by the facility t o  be 
responsible for the permanent evening, permanent night, 
pcrmanent weokend shift, who supervises more than one 
(1) FTE Medical Technologist or a total staff of more than 
four (4) FTE. 

(a) The Chiof Medical Technologist delegated by the facility 
to be responsible for the department, who supervises a t  
least one (1) other Medical Technologist and a total staff 
of more than seventeen (17) up to and including thirty- 
five (35) FTE. 

(b) A Medical Technologist delegated by the facility to be 
responsible for the workloperation of a section of the 
department, whore that section employs a t  least two (2) 
Medical Technologists and where the department has a 
staff of more than thirty-five (35) up to  and including sev- 
enty (70) PTE. 

Medical Technologist Grade V (Grid Level 13) 
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(c) A Medical Technologist delegated by the facility to be 
responsible for research and development work for the 
majority of time in a laboratory where that department 
has a staff of more than thirty-five ( 3 5 )  FTE. 

(d) A Medical Technologist delegated by the facility to be an 
Assistant to a Grade VI (b) Section Head. 

(e) A Medical Technologist delegated by the facility to be 
responsible for the co-ordination of student training pro- 
grams, and who supervises at  least one (1) Teaching 
Supervisor. 

(0 A Medical Technologist who has been delegated by the 
facility to provide a regional service to other facilities/ 
agencies for the majority of time and supervises at least 
one (1) other Medical Technologist who also provides a 
regional service. 

(g)  A Medical Technologist who has been delegated by the 
facility to be responsible for the Computer Program in the 
department for the majority of time, where that dcpart- 
ment has a staff of more than thirty-five (35) FTE. 

(a) The Chief Medical Technologist delegated by the facility 
to be responsible for the department, who supervises at  
least one (1) other Medical Technologist and a total staff 
of more than thirty-five (35) FTE. 

(b) A Medical Technologist delegated by the facility to be 
responsible for the worMoperation of a section of the 
Department, where that section employs at  least two (2) 
Medical Technologists and where that department has a 
staff of more than seventy (70) PTE. 

Medical Technologist Grade VI (Grid Level 14) 

MEDICAL TECHNOLOGIST DEFINITIONS 
Department: 

Sections: 
The whole laboratory. 

Sub-division of a laboratory covering a specific aspect of 
the discipline such as: 

Bio-chemistry, Blood Bank, Histopathology, Micro- 
biology, Hematology, Accessioning. 

Note: Where an Accessioning Section has four (4) or more 
non-paramedical FTE staff, the Section Head will 
be graded according to the size of the department. 
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Sub-sections: 
A sub-division of a laboratory section such as: 

Virology, Radioimmunoassay, Neuropathology, Serol- 
ogy, Coagulation, Special Chemistry, Cytogenetics, 
Immunology, Endocrinology, Tissue Typing. 

Any sub-section in which three (3) PTE Technologists are 
employed may he considered a section. 

MEDICAL RADIATION TECHNOLOGIST/ 
DIAGNOSTIC MEDICAL SONOGRAPHER 

Medical Radiation Technologist Grade I (Grid Level 6) 
(a) A Medical Radiation Technologist working under the gen- 

eral suporvision of another Medical Radiation Tech- 
nologist. 

(a) A Medical Radiation Technologist employed at  a facility 
where there is no other regular full-time or regular part- 
time Medical Radiation Technologist employed. (Sole 
Charge). 

(b) A Medical Radiation Technologist delegated by the facility 
t o  be responsible for the worMoperation of a sectiodsub- 
section of the department, and who may supervise a staff 
of up to and including four (4) FTE. (non-paramedical 
staff) 

(c) AMedical Radiation Technologist delegated by the facility 
t o  be an Assistant to a Grade III (a) Chief Medical 
Radiation Technologist, Grade IV (a) Chief Medical 
Radiation Technologist or a Grade I11 (b) Section Head. 

(d) A Medical Radiation Technologist delegated by the facility 
t o  provide instruction and/or supervision to students. This 
applies to a Medical Radiation Technologist assigned 
responsibility for a student for one (1) shift or more. 

( e )  A Medical Radiation Technologist delegated by the facility 
to be responsible for a permanent evening, permanent 
night or permanent weekend shift, and who may be 
required to  supervise a total staff of up to  and including 
two (2) FTE. 

(0 A Medical Radiation Technologist required to work with- 
out general supervision in the department and who may 
supervise up to and including two (2) FTE. 

Medical Radiation Technologist Grade I1 (Grid Level 7) 
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(g) A Medical Radiation Technologist delegated by the facility 
to be responsible for quality control in the Radiology 
Department, which has a staff of up to and including five 
(5) FTE. 

(h) A Medical Radiation Technologist required by the facility 
to perform additional procedures/techiiiques~ob functions 
for the majority of time. 

Medical Radiation Technologist/ 
Diagnostic Medical Sonographer Grade I11 (Grid Lcvcl S )  

(a) The Chief Medical Radiation Technologist delegated by 
the facility to be responsible for the department, who 
supervises a t  least one (1) other Medical Radiation 
Technologist and a total staff of up to and including four 
(4) WE. 

(b) AMedical Radiation Technologist delegated by the facility 
to be responsible for the worWoperation of a sectiodsub- 
section of the department, and who supervises: 
(i) a t  least one (1) other Medical Radiation Technologist 

and a total staff of up to four (4) FTE; 
or 
(ii) a total staff of more than four (4) up to and including 

thirteen (13) FTE. 
(c) AMedical Radiation Tochnologist delegated by the facility 

t o  be an Assistant t o  a Grade V ( a )  Chief Medical Radia- 
tion Technologist or a Grade 1V (b) Section Head. 

(d) A Medical Radiation Technologist delegated by the facility 
to be responsible for a permanent evening, permanent 
night, or permanent weekend shift, who supervises a t  
least one (1) other Medical Radiation ‘I’echnologist or a 
total staff of more than two (2) up to and including four (4) 
FTE. 

(e) A Medical Radiation Technologist delegated by the fkcility 
to  spend the majority of time teaching. (Teaching 
Supervisor). 

(D A Medical Radiation Technologist delegated by the facility 
to be responsible for the quality control in the Radiology 
Department which has a staff of more than five (5) up to 
and including thirteen (13) FTE. 

(6) A Medical Radiation Technologist who is required by the 
facility to perform special procedures/techniques for the 
majority of time. 
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(11) A Medical Radiation Technologist delegated by the facility 
on evenings, nights, weekends or statutory holidays to be 
responsible for the work ofthe shift and who supervises at  
least one (1) other Medical Radiation Technologist or a 
total staff of more than two (2) up to and including four (4) 
FTE. 

(i) A Medical Radiation Technologist delegated by the facility 
t o  be responsible for the Computer Program in a section of 
the department for the majority of time. 

(j) A Diagnostic Mcdical Sonographer required to perform 
established TJltrasound procedures for the majority of 
time. 

Medical Radiation TechnologisU 
Diagnostic Medical Sonographer Grade IV (Grid Level 10) 

(a) The Chief Medical Radiation Technologist delegated by 
the facility to be responsible for the department, who 
supervises at  least one (1) other Medical Radiation 
Technologist and a total staff of more than four (4) up to  
and including thirteen (13) FTE. 

(b) A Medical Radiation Technologist delegated by the facility 
to be responsible for the worWoperation of a section of the 
department and who supervises: 
(i) at least one (1) other Medical Radiation Technologist 

and a total staff of more than four (4) up to and 
including thirteen (13) FTE; 

or 
(ii) a total staff of morc than thirteen (13) up to and 

including twenty-five (25) FTE. 
(c) A Medical Radiation Technologist delegated by the facility 

to be responsible for the worWoperation of a sub-section of 
the department and who supervises: 
(i) at  least one (1) other Medical Radiation Technologist 

and a total staff of more than four (4) FTE; 
or 
(ii) a total staff of more than thirteen (13) FTE. 

(d) A Medical Radiation Technologist delegated by the facility 
to be responsible for research and development work in 
the department for the majority of time, where that 
department has a staff of up to and including twenty-five 
(25) PTE. 

(e) A Medical Radiation Technologist delegated by the facility 
t o  be responsible for the Computer Program in the depart- 
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ment for the mqority of time, where that department has 
a staff of up to and including twenty-five (25) FTE. 

(0 A Medical Radiation Technologist delegated by the facility 
to be an Assistant to a Grade VI (a) Chief Medical Radia- 
tion Technologist or a Grade V (b) Section Head. 

(g) A Medical Radiation Technologist delegated by the facility 
to provide a regional service to other facilities/agcncics for 
the majority o€ time. 

(h) A Medical Radiation Technologist who is required by the 
facility to perform special proccdures/techniqucs and who 
supervises at  least one ( 3 )  other Medical Radiation Tech- 
nologist who also performs special procedures/techniques 
and a staff of up to and including five (5) FTE. 

(i) AMedical Radiation Technologist delegated by the facility 
to be responsible for quality control in the Radiology 
Department which has a staff or more than thirteen (13) 
up to  and including twenty-five (25) FTE. 

(j) A Medical Radiation lbchnologkt delegated by the facility 
to be responsible for a permanent evening, permanent 
night, or permanent weekend shift, who supervises more 
than one (1) FTE Medical Radiation TechnoloLCst or a 
total staff of more than four (4) FTF!. 

(k) A Medical Radiation Technologist delegated by the facility 
on evenings, nights, weekends or statutory holidays to be 
responsible for the work of the shift and who supervises 
more than one (1) FTF Medical Radiation Technologist or  
a total staff of inore than four (4) WE. 

(1) A Chief Diagnofltic Medical Sonographer delegated by the 
facility t o  be responsible for the Ultrasound Department 
and who supervises at  least one (1) other Diagnostic 
Medical Sonographer and a total staff of up to and includ- 
ing two (2) FTE. 

(m) A Diagnostic Medical Sonographer delegated by the facil- 
ity to perform Ultrasound procedures and who supcrvises 
at  least one ( I )  other Diagnostic Medical Sonographer and 
a total staff of up to and including two (2) PTE. 

(n) A Diagnostic Medical Sonographer delegated by the facil- 
ity to be an Assistant t o  a Grade V (h) or a Grade VI (d) 
Chief Diagnostic Medical Sonographer or Grade V (i) 
Diagnostic Medical Sonographer Section Head. 

(0) A Diagnostic Medical Sonographer delegated hy the facil- 
ity to provide instruction and/or supervision to students. 

102 



This applies to a Diagnostic Medical Sonographer assign- 
ed responsibility for a student for one (1) shift or more. 

(p) A Diagnostic Medical Sonographer delegated by the facil- 
ity to be responsible for the worWoperation of a section of 
the Ultrasound Department, and who supervises at  least 
one (1) other Diagnostic Medical Sonographer and a total 
staff of up to and including two (2) FTE. 

Medical Radiation Technologist/ 
Diagnostic Medical Sonographer Grade V (Grid Level 13) 

(a) The Chief Medical Radiation Technologist delegated by 
the facility to be responsible for the department, who 
supervises at  least one (1) other Medical Radiation Tech- 
nologist and a total staff of more than thirteen (13) up to 
and including twenty-five (25) FTE. 

(b) A Medical Radiation Technologist delegated by the facility 
to be responsible for the worMoperation of a section of the 
department, and who supervises: 
(i) a t  least one (1) other Medical Radiation Technologist 

and a total staff of more than thirteen (13) up to and 
including twenty-five (25) FTE; 

or 
(ii) a total staff of more than twenty-five (25) FTE. 

(c) A Medical Radiation Technologist delegated by the facility 
to be responsible for research and development work for 
thc majority of timo in a department where that depart- 
ment has a staff of more than twenty-five (25) FTE. 

(d) A Medical Radiation Technologist delegated by the facility 
to be responsible for quality control in the Radiology 
Department which has a staff of more than twenty-five 
(25) FTE. 

(e) A Medical Radiation Technologist who is required by the 
facility to perform special procedures/techniques and who 
supervises at  least ono (1) other Medical Radiation Tech- 
nologist who also performs special procedures/techniques 
and a staff of more than five (5) up to and including fifteen 
(15) FTE. 

(0 A Medical Radiation Technologist delegated by the facility 
to provide a regional service to other facilitiedagencies for 
the majority of time and who supervises at  least one (1) 
other Medical Radiation Technologist who also provides a 
regional service. 

(6) A Medical Radiation lkchnologist delegated by the facility 
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to be responsible for the Computer Program for thc dcpart- 
ment for the majority of time, where that department has 
a staff of more than twenty-five (25) FTE. 
A Medical Radiation Technologist delegated by the facility 
to be an assistant to a Grade VI(b) or VI(c) Section Head. 
A Chief Diagnostic Medical Sonographcr delegated by thc 
facility to be responsible for the Ultrasound Department 
and who supervises at least one (1) other Diagnostic 
Medical Sonographer and a total staff of more than two (2) 
up to and including six (6) WE. 
A Diagnostic Medical Sonographcr delegated by the facil- 
ity t o  perform Ultrasound procedures and who supervises 
at least one (1) other Diagnostic Medical Sonographer and 
a total staff of more than two (2) up to and including six 
(6) FTE. 
A Diagnostic Medical Sonographer delegated by the facil- 
ity to be responsible for the work/operation of a section of 
the Ultrasound Department and who supervises at least 
one (1) other Diagnostic Medical Sonographer and a total 
staff of more than two (2) up to and including six (6) FTE. 
A Diagnostic Medical Sonographer delegated by thc facil- 
ity to be an Assistant to a Grade VI (f) Diagnostic Medical 
Sonographer Section Head. 

Medical Radiation Technologist/ 
Diagnostic Medical Sonographer Grade VI (Grid Lcvel 14) 

(a) The Chief Medical Radiation Technologist delegated by 
the facility to be responsible for the department, who 
supervises at least one (1) other Medical Radiation 
Technologist and a total staff of more than twenty-fivc 
(25) FTE. 

(b) AMedical Radiation Technologist delegated by the facility 
to be responsible for the workloperation ofa  section of the 
department, and who supervises at least one (1) other 
Medical Radiation Technologist and a total staff of morc 
than twenty-five (25) FTE. 

(c) A Medical Radiation Technologist who is required by the 
facility to perform special procedureskechniques and who 
supervises a t  least one (1) other Medical Radiation 
Technologist who also performs spccitll procedurcs/tcch- 
niques and a staff of more than fifteen (15) WE. 

(d) A Chief Diabmostic Medical Sonographer delegated by the 
facility to be responsible for the depaltment, who super- 
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vises a t  least one (1) other Diagnostic Medical Sono- 
grapher and a total staff of more than six (6) FTE. 

(e) A Diagnostic Medical Sonographer delegated by the facil- 
ity to perform Ultrasound procedures and who supervises 
a t  least one (1) other Diagnostic Medical Sonographer and 
a total staff of more than six (6)  FTE. 

(0 A Diagnostic Medical Sonographer delegated by the facil- 
ity t o  be responsible for a section of the Ultrasound 
Department and who supervises a t  least one (1) other 
Diagnostic Medical Sonographer and a total staff of more 
than six (6) FTE. 

MEDICAL RADIATION TECHNOLOGIST DEFINITIONS 
Department: 

The total Radiology/Medical Imaging Department in any 
one Hospital. 

Special Procedures: 
Refers t o  Radiography procedures such as: 

Neuro Radiography, Vascular Radiography, Polytomo- 
graphy, Cardio-radiography, C. T. Scan, Diagnostic 
Mammography, Biliary Intervention Procedures, Mag- 
netic Resonance Imaging (MRI). 

Additional Procedures/ Techniques: 
Refers t o  Radiography procedures such as: 

OR Procedures, Biliary Lithotripsy, Renal Lithotripsy. 

NUCLEAR MEDICINE TECHNOLOGIST 
Nuclear Medicine Technologist Grade I (Grid Level 6) 

(a) A Nuclear Medicine Technologist working under the gen- 
eral supervision of another Nuclear Medicine Technolo- 
gist. 

(a) A Nuclear Medicine Technologist employed a t  a facility 
where there is no other regular full-time or regular part- 
time Nuclear Medicine Technologist employed. (Sole 
Charge) 

(b) A Nuclcar Mcdicine Technologist delegated by the facility 
to  be an Assistant to a Grade I11 (a) Chief Nuclear 
Medicine Technologist, Grade IV (a) Chief Nuclear 
Medicine Technologist or a Grade I11 (b) Section Head. 

Nuclear Medicine Technologist Grade I1 (Grid Level 7) 
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(c) A Nuclear Medicine Technologist delegated by the facility 
to provide instruction and/or supervision to students. This 
applies to a Technologist assigned responsibility for a stu- 
dent for one (1) shift or more. 

(d) A Nuclear Medicine Technologist delegated by the facility 
to be responsible for a permanent evening, permanent 
night or permanent weekend shift, and who may he 
required to  supervise a total staff of up to  and including 
one (1) FTE. 

(e) A Nuclear Medicine Technologist required to work with- 
out general supervision in the department and who may 
supervise up to and including one (1) FTE. 

(0 A Nuclear Medicine Technologist who has been delegated 
by the facility to be responsible for the worWoperation of 
a section of the department where that section has no 
other regular full-time or regular part-time Nuclear 
Medicine l’echnologist employed, regardless of the total 
staff of the department. 

(g) A Nuclear Medicine Technologist required by the facility 
to perform additional procedures/techniqueR/job functions 
for the majority of time. 

(a) The Chief Nuclear Medicine Technologist delegated by the 
facility to be responsible for the department, who super- 
vises a t  least one (1) other Nuclear Medicine Technologist 
and a total staff of up t o  and including three (3) FTE. 

(b) A Nuclear Medicin.e Technologist delegated by the facility 
to be responsible for the work/operation. of a sectiodsuh- 
section of the department, where that section employs at  
least two (2) Nuclear Medicine Technologists and where 
the department has a staff of up to and including seven (7) 
FTE . 

(c) A Nuclear Medicine Technologist delegated by the facility 
to be an Assistant to  a Grade V (a) Chief Nuclear Medicine 
Technologist or a Grade IV (b) Section Head. 

(d.) A Nuclear Medicine Technologist delegated by the facility 
to be responsible for a permanent evening, permanent 
night or permanent weekend shift, who supervises a t  least 
one (1) other Nuclear Medicine Technologist or a total staff 
of more than one (1) up to and including three (3) PTE. 

(e) A Nuclear Medicine Technologist delegated by the facility 
t o  spend the majority of t h e  teaching. (Teaching Super- 
visor). 

Nuclear Medicine Technologist Grade. I11 (Grid Level 8) 
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(0 A Nuclear Medicine Technologist who is required by the 
facility to perform special procedures/techniques for the 
majority of time. 

(g) A Nuclear Medicine Technologist delegated by the facility 
on evenings, nights, weekends or statutory holidays to  be 
rcsponsible for the work of the shift and who supervises at  
least one (1) other Nuclear Medicine Technologist or a 
total staff of more than one (I) up to  and including three 
(3) PTE. 

(h) A Nuclear Medicine Technologist delegated by the facility 
t o  be responsible for the Computer Program for a section 
of the department for the majority of time. 

Nuclear Medicine Technologist Grade IV (Grid Level 10) 
(a) The Chief Nuclear Medicine Technologist delegated by the 

facility t o  be responsible for the department, who super- 
vises at  least one (1) other Nuclear Medicine Technologist 
and a total staff of more than three (3) up to and includ- 
ing seven (7) PTE. 

(b) A Nuclear Medicine Technologist delegated by the facility 
to be responsible for the WorWoperation o f  a section of the 
department, where that section employs at  least two (2) 
Nuclear Medicine Technologists and where that depart- 
ment has a staff of more than seven (7) up to and includ- 
ing twelve (12) FTE. 

(c) A Nuclear Medicine Technologist delegated by the facility 
to be responsible for research and development work in 
the department for the majority of time, where that 
department has a staff of up to and including twelve (12) 
FTE. 

(d) A Nuclear Medicine Technologist delegated by the facility 
to be responsible for the Computer Program in the depart- 
ment for the majority of time, where that department has 
a staff of up to  and including twelve (12) FTE. 

(01 A Nuclear Medicine Technologist delegated by the facility 
to be an Assistant to a Grade VI (a) Chief Nuclear 
Medicine Technologist or  a Grade V (b) Section Head. 

(D A Nuclear Medicine Technologist delegated by the facility 
t o  provide a regional service to other facilitiedagencies for 
the nmjority of time. 

(g) A Nuclear Medicine Technologist who is required by the 
facility to perform special procedures/techniques for the 
majority of time and who supervises at least one (1) other 
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Nuclear Medicine Technologist who also performs special 
procedures/techniques for the majority of time. 

(h) A Nuclear Medicine Technologist delegated by the facility 
to be responsible for a permanent evening, permanent 
night, permanent weekend shift, who supervlses more 
than one (1) FTE Nuclear Medicine Technolobrist or a total 
staff of more than three (3) PTE. 

(i) A Nuclear Medicine Technologist delegated by the facility 
on evenings, nights, weekends or statutory holidays to be 
responsible for the work of the shift and who supervises 
more than one (1) FTE Nuclear Medicine Technologist or 
a total staff of more than three 13) WE. 

(a) The Chief Nuclear Medicine Technologist delegated by tho 
facility to be responsible for the department, who super- 
vises at least one (1) other Nuclear Medicine Technologist 
and a total staff of more than seven (7) up to and includ- 
ing twelve (12) FTE. 

(bf A Nuclear Medicine Technologist delegated by the facility 
to be responsible for the worMoperation of a section of the 
department, where that section employs at least two (2) 
Nuclear Medicine Technologists and where the depart- 
ment has a staff or more than twelve (12) up to and 
including eighteen (18) FTE. 

(e) A Nuclear Medicine Technologist delegated by the facility 
to be responsible for research and development work for 
the majority of time in a laboratory where that laboratory 
has a staff of more than twelve (12) FTE. 

(d) A Nuclear Medicine Technologist delegated by the facility 
to be an Assifitant to a Grade VI (b) Section Head. 

(e) A Nuclear Medicine Technologist dclegated by the facility 
to provide a regional service to other facilitics/agencics for 
the majority of time and who supervises at least one (1) 
other Nuclear Medicine Technologist who also provides a 
regional service. 

(0 A Nuclear Medicine Technologist dclegated by the facility 
to be responsible for the Computer Program in the depart- 
ment for the majority of time, where that department has 
a staff of more than twelve (12) FTE. 

(a) The Chief Nuclear Medicine Technologist delegated by the 
facility to be responsible for the department, and who 

Nuclear Medicine Technologist Grade V (Grid Level 13) 

Nuclear Medicine Technologist Grade VI (Grid Level 14) 
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supcrvises a t  lcast one (1) other Nuclear Medicine 
Technologist and a total staff of more than twelve (12) 
FTE. 
A Nuclear Medicine Technologist delegated by the facility 
to be responsible for the worWoperation of a section of the 
department, where that section employs a t  least two (2) 
Nuclear Medicine Technologists and where that depart- 
ment has a staff of more than eighteen (18) FTE. 
Note: If Nuclear Medicine is a department on its own, or 

part of the Medical IrnagingRadiology Depart- 
ment, the Nuclear Medicine Classification Defini- 
tions would apply. 

If Nuclear Medicine is part of the Medical Laboratory, the 
Medical Technology Classification Definitions would apply. 

OCCUPATIONAL THERAPIST 
Note: An Occupational Therapist who is required to have dual 

qualification of' Physiotherapy and Occupational Therapy 
in order t o  carry out duties assigned by the facility will be 
paid one grade higher than the grade stated for their job 
classification. 

Occupational Therapist Grade I (Grid Level 8) 
(a) An Occupational Therapist working under the general 

supervision of another Occupational Therapist. 

(a) An Occupational Therapist employed a t  a facility where 
there is no other regular full-time or regular part-time 
Occupational Therapist employed. (Sole Charge). 

(b) An Occupational Therapist delegated by the facility to be 
responsible for the workloperation of a sectionhub-section 
of the Occupational Therapy Department and who may 
supervise a staff' of up to  and including four (4) FTE. (non- 
paramedical staff) 

(c) An Occupational Therapist delegated by the facility t o  
provide instruction andfor supervision to  students. This 
applies t o  an Occupational Therapist assigned responsi- 
bility for a student for one (1) shift or more. 

(d) An Occupational Therapist delegatcd by the facility t o  be 
an Assistant to a Grade I11 (a) Chief Occupational 
Therapist, Grade IV (a) Chief Occupational Therapist or 
Grade 111 (b) Section Head. 

Occupational Therapist Grade I1 (Grid Level 9) 
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(e) An Occupational Therapist delegated by the facility to be 
responsible for a permanent evening, permanent night or 
permanent weekend shift and who may be required to 
supervise up to and including two ( 2 )  FTE. 

(0 An Occupational Therapist required by the facility to 
work without general supervision in the department and 
who may be required to supervise up to and including two 
(2) FTE. 

(g) An Occupational Therapist required by the facility to per- 
form additional proceduresitechniquesljob fuictions for 
the majority of time. 

Occupational Therapist Grade I11 (Grid Level 10) 
(a) The Chief Occupational Therapist delegated by the facil- 

ity t o  be responsible for the Occupational. Therapy Depart- 
ment, who supervises at  least one (1) other Occupational. 
Therapist and a total staff of up to and including three (3) 
FTE . 

(b) An Occupational Therapist delegated by the facility to be 
responsible for the worWoperation of a sectionhub-section 
of the Occupational Therapy Department, who super- 
vises: 
(i) at  least one (1) other Occupational Therapist and a 

total staff of up to and including three (3) FTE; 
or 
(ii) a total staff of more than four (4) up to and including 

nine (9) FTE. 
(c) An Occupational Therapist delegated by the facility to be 

an Assistant t o  a Grade V (a) Chief Occupational Thera- 
pist or a Grade IV (b) Section Head. 

(d) An Occupational Therapist delegated by the facility t o  be 
the Clinical Specialist in the specialized area. 

(e) An Occupational Therapist delegated by the facility to 
provide regional services to other facilitiedagencics for 
the majority of time. 

(0 An Occupational Therapist delegated by the facility to be 
responsible for a permanent evening, permanent night or 
permanent weekend shift, who supervises at least nile (1) 
other Occupational Therapist or a total staff of more than 
two (2) up to and including four (4) FTE. 

(g) An Occupational Therapist delegated by the facility to 
spend the majority of time teaching. (Teaching Supervisor). 

(h) An Occupational Therapist on evenings, nights, weekends 
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or statutory holidays delegated by the facility to be 
responsible for the shift, and who supervises a t  least one 
(1) other Occupational Therapist or a total staff of more 
than two (2) up to and including four (4) FTE. 

(a) The Chief Occupational Therapist delegated by the facil- 
ity to be responsible for the Occupational Therapy Depart- 
ment, who supervises at  least one (1) other Occupational 
Therapist and a total staff of more than three (3) up to  
and including eight (8) FTE. 

(11) An Occupational Therapist delegated by the facility to be 
responsible for workloperation of a section of the Occu- 
pational Therapy Department, who supervises: 
(i) a t  least one (1) other Occupational Therapist and a 

total staff of more than three (3) up to and including 
eight (8) FTE; 

or 
(ii) a total staff of more than nine (9) up to and including 

(c) An Occupational Therapist delegated by the facility to be 
responsible for the workloperation of a sub-section of the 
Occupational Therapy Department, who supervises: 
(i) at  least one (1) other Occupational Therapist and a 

total staff of more than three (3) FTE; 
or 
(ii) a total staff of more than nine (9) FTE. 

(d) An Occupational Therapist delegated by the facility to be 
an Assistant to a Grade VI (a) Chief Occupational 
Therapist, or a Grade V (b) Section Head. 

( e )  An Occupational Therapist delegated by the facility to be 
responsible for a permanent evening, permanent night or 
permanent weekend shift, who supervises more than one 
(1) FTE Occupational Therapist or a total staff of more 
than four (4) FTE. 

(f) An Occupational Therapist delegated by the facility to be 
responsible for research and development work for the 
majority of time. 

( g )  An Occupational Therapist delegated by the facility t o  be 
responsible for the Computer Program for the department 
for the majority of time. 

(h) An Occupational Therapist delegated by the facility t o  
provide a regional service to other facilities/agencies for 

Occupational Therapist Grade IV (Grid Level 13) 

seventeen (17) FTE. 
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the majority of time and who supervises at  least one (1) 
other Occupational Therapist who also provides a 
regional service. 

(i) An Occupational Therapist on evenings, nights, weekends 
or statutory holidays delegated by the facility t o  be 
responsible for the shift, and who supervises more than 
one (1) FTE Occupational Therapist or a total staff of 
more than four (4) FTE. 

(a) The Chief Occupational Therapist delegated by the facil- 
ity t o  be responsible for the Occupational Therapy Depart- 
ment, who supervises at  least one other Occupational 
Therapist and a total staff of more than eight (8) up to and 
including sixteen (16) FTE. 

(b) An Occupational Therapist delegated by the facility t o  be 
responsible for the worWoperation of a section of the 
Occupational Therapy Department, who supervises: 
(i) at  least one (1) other Occupational Therapist and a 

total staff of more than eight (8) up to and including 
sixteen (16) FTE; 

or 
(ii) a total staff of more than seventeen (17) FTE. 

(c) An Occupational Therapist delegated by the facility to be 
an Assistant to a Grade VI (b) Section Head. 

Occupational Therapist Grade VI (Grid Level 15) 
(a) The Chief Occupational Therapist delegated by the facil- 

ity to be responsible for the Occupational Therapy 
Department, who supervises at  least one (1) other 
Occupational Therapist and a total staff of more than six- 
teen (16) FTE. 

(b) An Occupational Therapist delegated by the facility t o  be 
responsible for the worWoperat,ion of a section of the 
Occupational Therapy Department, who supervises at  
least one (1) other Occupational Therapist and a total 
staff of more than sixteen (16) FTE. 

Occupational Therapist Grade V (Grid Level 14) 

ORTHOTIST/PROSTH ETlST 
Note: An Orthotist who is required to have dual qualification of 

Orthotics and Prosthetics in order to carry out duties 
assigned by the facility will be paid one grade higher than 
the grade stated for their job classification. 
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Where the word “Orthotist” appears in the text, insert 
“Prosthetist” where appropriate. 
Orthotist Grade I (Grid Level 8) 

(a) An Orthotist working under the general supervision of 
another Orthotist. 

Orthotist Grade I1 (Grid Level 9) 
(a) An Orthotist cmployed a t  a facility where there is no 

other regular full-time or regular part-time Orthotist 
employed. (Sole Charge). 

(b) An Orthotist delegated by the facility to be responsible for 
the worWoperation of a section/sub-section of the 
Orthotics Department and who may supervise a staff of 
up to and including two (2) FTE. (non-paramedical staff) 

(c) An Orthotist delegated by the facility to be an Assistant to 
a Grade I11 (a) Chief Orthotist or Grade IV (a) Chief 
Orthotist or a Grade I11 (b) Section Head. 

(d) An Orthotist required by the facility to work without gen- 
eral supervision in the department and who may be 
required to supervise up to  and including one (1) FTE. 

(e) An Orthotist delegated by the facility to provide instruc- 
tion and/or supervision to students. This applies t o  an 
Orthotist assigned responsibility for a student for one (1) 
shift or more. 

( f )  An Orthotist required by the facility t o  perform additional 
procedures/techniques/job functions for the majority of 
time. 

(a) The Chief Orthotist delegated by the facility to be respon- 
sible for the Orthotics Department, who supervises a t  
least one (1) other Orthotist and a total staff of up to and 
including two (2) PTE. 

(b) An Orthotist delegated by the facility to be responsible for 
the worWoperation of a sectiodsubsection of the Orthotics 
Department who supervises: 
(i) a t  lcast one (1) other Orthotist and a total staff of up 

to and including two (2) FTE; 
or 

Orthotist Grade 111 (Grid Level 10) 

(ii) a total staff of more than two (2) up to and including 
four (4) FTE. 

(c) An Orthotist delegated by the facility to be an Assistant to 
a Grade V (a) Chief or a Grade IV (b) Section Head. 
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(d) An Orthotist delegated by the facility to be the Clinical 
Specialist in the specialized area. 

(e) An Orthotist delegated by the facility to provide regional 
services to other facilitiedagencies for the majority of 
time. 

(f) An Orthotist delegated by the facility to spend the major- 
ity of time teaching. (Teaching Supervisor). 

(g) An Orthotist on evenings, nights, weekends or statutory 
holidays delegated by the facility t o  be responsible for the 
shift, and who supervises at  least one ('I) other Orthotist 
or a total staff of more than two (2) PTE. 

(a) The Chief Orthotist delegated by the facility t o  be respon- 
sible for the Orthotics Department, who supervises at  
least one (1) other Orthotist and a total staff of more than 
two (2) up to  and including six (6) FTE. 

(b) An Orthotist delegated by the facility t o  be responsible for. 
the worWoperation of a section of the Orthotics Depart- 
ment and who supervises: 
(i) a t  least one (1) other Orthotist and a total staff of 

more than two (2) up to and including six (6 )  PTE; 
or 
(ii) a total staff of more than four (4) up to and including 

ten (10) PTE. 
(c) An Orthotist delegated by the facility to be an Assistant t o  

a Grade VI (a) Chief or a Grade V (b) Section Head. 
(d) An Orthotist delegated by the facility t o  be responsible for 

the Computer Program for the department for the major- 
ity of time. 

(e) An Orthotist delegated by the facility t o  be responsible for 
the worWoperation of a sub-section of the Orthotics 
Department who supervises: 
(i) at  least one (1) other Orthotist and a total staff of 

more than two (2) FTE; 
or 
(ii) a total stafl'of more than €our (4) PTE. 

(0 An Orthotist delegated by the facility t o  be responsible for 
research and development work for the majority of time. 

(g) An Orthotist delegated by the facility t o  be responsible for 
the Computer Program for the department for the niajor- 
ity of time. 

Orthotist Grade IV (Grid Level 13) 
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Orthotist Grade V (Grid Level 14) 
(a) The Chief Orthotist delegated by the facility to be respon- 

sible for the Orthotics Department, who supervises at  
least one (1) other Orthotist and a total staff of more than 
six (fi) up to and including ten (10) FTE. 

(b) An Orthotist delegated by the facility to be responsible for 
the workloperation of a section of the Orthotics Depart- 
ment and who supervises: 
(i) a t  least one (1) other Orthotist and a total staff of 

more than six (6) FTE; 
or 
(ii)a total staff of more than ten (10) FTE. 

(a) The Chief Orthotist delegated by the facility t o  be respon- 
sible for the Orthotics Department, and who supervises at  
least one other (1) Orthotist and a total staff of more than 
ten (10) FTE. 

Orthotist Grade VI (Grid Level 15) 

PHARMACIST 
Note: Graduates of the Hospital Pharmacy Residency Program 

shall be credited with an additional year of service for 
increment progression purposes, but sixth (6th) year incre- 
ment rates cannot be exceeded. 

Pharmacist Grade I (Grid Level 11) 

another Pharmacist. 
Pharmacist Grade I1 (Grid Level 121 

(a) A Pharmacist employed at  a facility where there is no 
other regular full-time or regular part-time Pharmacist 
employed. (Sole Charge). 

(b) A Pharmacist delegated by the facility to be responsible 
for the workloperation of a sectiodsub-section of the 
Pharmacy Department and who may supcrvisc a staff of 
up to and including four (4) FTE. (non-paramedical staff) 

(c) A Pharmacist delegated by the facility to provide instruc- 
tion and/or supervision to  students. This applies to a 
Pharmacist assigned responsibility for a student for one 
(1) shift or more. 

(d) A Pharmacist delegated by the facility t o  be an Assistant 
t o  a Grade 111 (a) Chief Pharmacist, Grade IV (a) Chief 
Pharmacist or Grade 111 (b) Section Head. 

(a) A Pharmacist working under the general supervision of 
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(e) A Pharmacist delegated by the facility to be responsible 
for a permanent evening, permanent night or permanent 
weekend shift and who may be required to supervise up to 
and including two (2) FTE. 

(0 APharmacist required by the facility to work without gen- 
eral supervision in thc department and who may be 
required to supervise up to  and including two (2) FTE. 

(g)  A Pharmacist required by the facility to perform addi- 
tional procedures/techniques/joh functions for the major- 
ity of time. 

(a) The Chief Pharmacist delegated by the facility to be 
responsible for the Pharmacy Department, who super- 
vises at  least one (1) other Pharmacist and a total staff of 
up to and including three (3) FTE. 

(b) A Pharmacist delegated by the facility to be responsible 
for the worWoperation of a sectiodsub-section of the 
Pharmacy Department, who supervises: 
(i) a t  least one (1) other Pharmacist and B total staff of 

up to  and including three (3) FTE; 
or 
(ii) a total staff of more than four (4) up to and including 

nine (9) FTE. 
(c) A Pharmacist delegated by the facility to be an Assistant 

to a Grade V (a) Chief Pharmacist or a Grade IV (b) 
Section Head. 

(d) A Pharmacist delegated by the facility t o  be the Clinical 
Specialist in the specialized area. 

(e) A Pharmacist delegated by the facility t o  provide regional 
services to other facilitiedagencies for the majority of 
time. 

(0 A Pharmacist delegated by the facility to be responsible 
for a permanent evening, permanent night or permanent 
weekend shift, who supervises a t  least onc (1) other 
Pharmacist or a total staff of more than two (2) up to and 
including four (4) FTE. 

(g) APharmacist delegated by the facility to spend the major- 
ity of time teaching. (Teaching Supervisor). 

(h) A Pharmacist on evenings, nights, weekends or statutory 
holidays delegated by the facility to be responsible for the 
shift, and who supervises a t  least one (1) other 

Pharmacist Grade I11 (Grid Levcl 15) 
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Pharmacist or a total staff of more than two (2) up to  and 
including four (4) FTE. 

Pharmaaist Grade IV (Grid Level 17) 
(a) The Chief Pharmacist delegated by the facility to be 

responsible for the Pharmacy Department, who super- 
vises a t  least one (1) other Pharmacist and a total staff of 
more than three (3) up to  and including eight (8) FTE. 

(b) A Pharmacist delegated by the facility to be responsible 
for the worWoperation of a section of the Pharmacy 
Department, who supervises: 
(i) a t  least one (1) other Pharmacist and a total staff of 

more than three (3) up to and including eight (8) F’TE; 
or 
(ii) a total staff of more than nine (9) up to and including 

seventeen (17) FTE. 
( c )  A Pharmacist delegated by the facility to be responsible 

for the worWoperation of a sub-section of the Pharmacy 
Department, who supervises: 
(i) at  least one (1) other Pharmacist and a total staff of 

more than three (3) FTE; 

(ii) a total staff of more than nine (9) FTE. 
(d) A Pharmacist delegated by the facility to be an Assistant 

to a Grade VI (a) Chief Pharmacist, or a Grade V (b) 
Section Head. 

(e) A Pharmacist delegated by the facility t o  be responsible 
for a permanent evening, permanent night or permanent 
weekend shift, who supervises more than one (1) FTE 
Pharmacist or a total staff of more than four (4) FTE. 

(0 A Pharmacist delegated by the facility t o  be responsible 
for research and development work for the majority of 
time. 

(g) A Pharmacist delegated by the facility to be responsible 
for the Computer Program for the department for the 
majority of time. 

(11) A Pharmacist on evenings, nights, weekends or  statutory 
holidays delegated by the facility to be responsible for the 
shift, and who supervises more than one (1) FTE 
Pharmacist or a total staff of more than four (4) FTE. 

(i) A Pharmacist delegated by the facility to provide a 
regional service to  other facilitieshgencies for the major- 

or 
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ity of timc and who supervises at  least one (1) other Phar- 
macist who provides a regional service. 

(a) The Chief Pharmacist delegated by the facility to be 
responsible for the Pharmacy Dcpartment, who super- 
vises a t  least one other Pharmacist and a total staff of' 
more than eight (8) up to and including sixteen (16) FTE. 

(b) A Pharmacist delegated by the facility to be responsible 
for the worWoperation of a section of the Pharmacy 
Department, who supervises: 
(i) at  least one (1) other Pharmacist and a total staff of 

more than eight (8) up to  and including sixteen (16) 
FTE; 

or 
(ii) a total staf'fof more than seventeen (17) FTE. 

(c) A Pharmacist delegated by the facility t o  be an Assistant 
to a Grade VI (b) Section Head. 

Pharmacist Grade VI (Grid Level 19) 
(a) The Chief Pharmacist delegated by the facility t o  be 

responsible for the Pharmacy Department, who super- 
vises a t  least one (1) other Pharmacist and a total staff of 
more than sixteen (16) FTE. 

(b) A Pharmacist delegated by the facility to be responsible for 
the worWoperation of a section of the Pharniacy Depart- 
ment, who supervises at  least one (1) other Pharmacist 
and a total staff of more than sixteen (16) FTE. 

Pharmacist Grade V (Grid Level 18) 

PHYSIOTHERAPIST 
Note: A Physiotherapist who is required to have dual qualifica- 

tion of Physiotherapy and Occupational Therapy in order t o  
carry out duties assigned by the facility will be paid one 
grade higher than the grade stated for their job classifica- 
tion. 

Physiotherapist Grade I (Grid Level 8) 
(a) A Physiotherapist working under the general supervision 

of another Physiotherapist. 

(a) APhysiotherapist, employed at a facility where there is no 
other regular full-time or regular part-time Physio- 
therapist employed. (Sole Charge). 

Physiotherapist Grade I1 (Grid Level 9) 
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(b) A Physiotherapist delegated by the facility to be responsi- 
ble for the worWoperation of a sectiodsub-section of the 
Physiotherapy Department and who may supervise a staff 
of up to and including four (4) FTE. (non-paramedical 
staM 

(c) A Physiotherapist delegated by the facility to provide 
instruction and/or supervision to students. This applies to 
a Physiotherapist assigned responsibility for a student for 
one (1) shift or more. 

(d) A Physiotherapist delegated by the facility to be an 
Assistant t o  a Grade I11 (a) Chief Physiotherapist, Grade 
IV (a) Chief Physiotherapist or Grade I11 (b) Section Head. 

(e) A Physiotherapist delegated by the facility to be responsi- 
ble for a permanent evening, permanent night or perma- 
nent weekend shift and who may be required to supervise 
up to and including two (2) FTE. 

(0 APhysiotherapist required by the facility to work without 
general supervision in the department and who may be 
required to  supervise up to  and including two (2) FTE. 

(g) A Physiotherapist required by the facility to perform addi- 
tional procedures/techniques/job functions for the major- 
ity of time. 

(a) The Chief Physiotherapist delegated by the facility t o  be 
responsible for the Physiotherapy Department, who 
supervises at least one (1) other Physiotherapist and a 
total staff of up to and including three (3) FTE. 

(b) APhysiotherapist delegated by the facility t o  be responsi- 
ble for the worWoperation of a sectionlsub-section of the 
Physiotherapy Department, who supervises: 
(i) at  least one (1) other Physiotherapist and a total staff 

of up to and including three (3) FTE; 

Physiotherapist Grade 111 (Grid Level 10) 

01. 

(ii) a total staff of more than four (4) up to and including 
nine (9) FTE. 

(c) A Physiotherapist delegated by the facility to be an 
Assistant to a Grade V (a) Chief Physiotherapist or a 
Grade IV (b) Sectioii Head. 

(d) A Physiotherapist delegated by the facility to be the 
Clinical Specialist in the specialized area. 

(e) A Physiotherapist delegated by the facility t o  provide 
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regional scrvices to other facilities/agencios for the major- 
ity of time. 

(0 APhysiotherapist delegated by the facility to be responsi- 
ble for a permanent evening, permanent night or perma- 
nent weekend shift, who supervises at least one (1) other 
Physiotherapist or a total staff of more than two (2) up to 
and including four (4) FTE. 

(g) A Physiotherapist delegated by the facility to spend thc 
majority of time teaching. (Teaching Supervisor). 

(h) APhysiotherapist on evenings, nights, weekends or statu- 
tory holidays delegated by the facility to be responsible for 
the shift, and who supervises a t  least one (1) other 
Physiotherapist or a total staff of more than two (2) up to  
and including four (4) FTE. 

Physiotherapist Grade IV (Grid Level 13) 
(a) The Chief Physiotherapist delegated by the facility to be 

responsible for the Physiotherapy Department, who 
supervises at  least one (1) other Physiotherapist and a 
total staff of more than three (3) up to and including eight 
(8) FTE. 

(b) A Physiotherapist delegated by the facility to be responsi- 
ble for the worWoperation of a section of the I’hysio- 
therapy Department, who supervises: 
(i) at  least one (I) other Physiotherapist and a total staff 

of more than three (3) up to  and including eight (8) 
PTE; 

or 
(ii) a total staff of more than nine (9) up to and including 

seventeen (17) FTE. 
(c) A Physiotherapist delegated by the facility to be responsi- 

ble for the worWoperation of a sub-section of the 
Physiotherapy Department, who supervises: 
(i) at lcast one (1) other Physiotherapist and a total staff 

of more than three (3) FTE; 
or 
(ii) a total staff of more than nine (9) FTE. 

(d) A Physiotherapist delegated by the facility to be an 
Assistant to a Grade VI (a) Chief Physiotherapist or a 
Grade V (b) Section Head. 

(e) A Physiotherapist delegated by the facility to be responsi- 
ble for a permanent evening, permanent night or perma- 
nent weekend shift, who supervises more than one (1) 
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FTE Physiothcrapist or a total staff of more than four (4) 
FTE. 

(fJ A Physiotherapist delegated by the facility t o  be responsi- 
ble for research and development work for the majority of 
time. 

(g) A Physiotherapist delegated by the facility to be responsi- 
ble for the Computer Program for the department for the 
majority of time. 

(h) A Physiotherapist delegated by the facility t o  provide a 
regional service to other facilitiedagencies for the major- 
ity of time and who supervises at  least one (1) other 
Physiotherapist who also provides a regional service. 

(i) A Physiotherapist on evenings, nights, weekends or statu- 
tory holidays delegated by the facility to be responsible for 
the shift, and who supervises more than one (1) FTE 
Physiotherapist or a total staff of more than four (4) FTE. 

(a) The Chief Physiotherapist delegated by the facility to be 
responsible for the Physiotherapy Department, who 
supervises at  least one other Physiotherapist and a total 
staff of more than eight (8) up to and including sixteen 
(16) FTE. 

(b) A Physiotherapist delegated by the facility to be responsi- 
ble for the worWoperation of a section of the Physio- 
therapy Department, who supervises: 
(i) at  least one (1) other Physiotherapist and a total staff 

of more than eight (8) up to and including sixteen (16) 
FTE; 

or 
(ii) a total staff of more than seventeen (17) FTE. 

(c) A Physiotherapist delegated by the facility t o  be an 
Assistant to a Grade VI (b) Section Head. 

(a) The Chief Physiotherapist delegated by the facility to be 
responsible for the Physiotherapy Department, who 
supervises at  least one (1) other Physiotherapist and a 
total staff of more than sixteen (16) FTE. 

(b) A Physiotherapist delegated by the facility to be responsi- 
ble for the worMoperation of a section of the Physio- 
therapy Department, who supervises at  least one (1) other 
Physiotherapist and a total staff of more than sixteen (16) 
FTE. 

Physiotherapist Grade V (Grid Level 14) 

Physiotherapist Grade v1: (Gnd Level 15) 
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PSYCHO LOG IST 
Grade C (Grid I m e l  16) 

A working level Psychologist who is neither in charge of psy- 
chological services to a section of the facility nor responsible for a 
type of psychological service covering the total facility. A 
Psychologist within this class may give work direction to non-pro- 
fessional staff. 
Grade B (Grid Level 18) 

fa) A Psychologist designated by a facility to be either in 
charge of psychological services to a section of the facility 
or to have responsibility for a type of psychological service 
covering the total facility. A Psychologist within this class 
may supervise other Psychologists; or 

(b) A Psychologist designated by the facility to be in sole 
charge of psychological services in  a facility who also has 
program responsibilities. 

Grade A (Grid Level 20) 
A Psychologist who has been designated by the facility to be 

accountable for the overall psychology services provided to a facil- 
ity and who has administrative and clinical revponvibility fors other 
Psychologists. 

RESPIRATORY THERAPIST 
Respiratory Therapist Grade I (Grid Level 7) 

(a) A Respiratory Therapist working under the general 
supervision of another Respiratory Therapist. 

(a) A Respiratory Therapist employed at a facility where 
there is no other regular full-time or regular part-time 
Respiratory Therapist employed. (Sole Charge). 

(b) A Respiratory Therapist delegated by the facility to be 
responsible for the worWoperation of a sectiodsub-section 
of the Respiratory Therapy Department and who may 
supervise a staff of up to and including four (4) FTE. (non- 
paramedical staff) 

(c) A Respiratory Therapist delegated by the facility to pro- 
vide instruction and/or supervision to students. This 
applies to a Respiratory Therapist assigned responsibility 
for a student for one (1) shift or more. 

(d) A Respiratory Therapist delegated by the facility to be an 

Respiratory Therapist Grade I1 (Grid Level 8) 
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Assistant t o  a Grade I11 (a) Chief Respiratory Therapist, 
Grade IV (a) Chief Respiratory Therapist or Grade I11 (b) 
Section Head. 

(e) A Respiratory Therapist delegated by the facility to be 
responsible for a permanent evening, permanent night or 
permanent weekend shift and who may be required to 
supervise up to and including two (2) FTE. 

(0 A Respiratory Therapist required by the facility to work 
without general supervision in the department and who 
may be required to supervise up to and including two (2) 
FTE. 

(g) A Respiratory Therapist required by the facility to per- 
form additional proccdures/techniques/job functions. 

(a) The Chief Respiratory Therapist delegated by the facility 
to be responsible for the Respiratory Therapy Depart- 
mcnt, who supervises a t  least one (1) other Respiratory 
Therapist and a total staff of up to and including three (3) 
PTE. 

(b) A Respiratory Therapist delegated by the facility to be 
responsible for the worWoperation of a sectiodsub-section 
of the Respiratory Therapy Department, who supervises: 
(i) at  least one (1) other Respiratory Therapist and a 

total staff of up t o  and including three (3) FTE; 
or 

Respiratory Therapist Grade 111 (Grid Level 9) 

.. 

(ii) a total staff of more than four (4) up to  and including 
nine (9) FTE. 

(c) A Respiratory Therapist delegated by the facility to be an 
Assistant to a Grade V (a) Chief Respiratory Therapist or 
a Grade IV (b) Scction Head. 

(d) A Respiratory Therapist who is required by the facility to 
perform special proceduresitechniques. 

(e)  A Respiratory Therapist delegated by the facility to pro- 
vide regional services to  other facilitiedagencies for the 
majority of time. 

(f) A Respiratory Therapist delegated by the facility t o  be 
responsible for a permanent evening, permanent night or 
permanent weekend shift, who supervises at least one (1) 
other Respiratory Therapist or a total staff of more than 
two (2) up to and including four (4) FTE. 

(g) A Respiratory Therapist delegated by the facility to spend 
the majority of time teaching. (Teaching Supervisor). 
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(h) A Respiratory Therapist on evenings, nights, weekends or 
statutory holidays delegated by the facility to be responsi- 
ble for the shift, who supervises a t  least one (1) other 
Respiratory Therapist or a total staff of more than two (2) 
up to and including four (4) FTE. 

Respiratory Therapist Grade IV (Grid Level 12) 
(a) The Chief Respiratory Therapist delegated by the facility 

to be responsible for the Respiratory Therapy Depart- 
ment, who supervises at least one (1) other Respiratory 
Therapist and a total staff of more than three (3) up to 
and including eight (8) FTE. 

(b) A Respiratory Therapist delegated by the facility to be 
responsible for the worWoperation of a section of the 
Respiratory Therapy Department, who supervises: 
(i) a t  least one (1) other Respiratory Therapist and a 

total staff of more than three (3) up to  and including 
eight (8) FTE; 

or 
(ii) a total staff of more than nine (9) up to and including 

fifteen (15) FTE. 
(c) A Respiratory Therapist delegated by the facility t o  be 

responsible for the worWoperation of a sub-section of the 
Respiratory Therapy Department, who supervises: 
(i) a t  least one (1) other Respiratory Therapist and a 

total staff of more than three (3) FTE; 
or 
(ii) a total staff of more than nine (9) FTE. 

(d) A Respiratory Therapist delegated by the facility to be an 
Assistant to a Grade VI (a) Chief Respiratory Therapist, 
or a Grade V (b) Section Head. 

(e) A Respiratory Therapist delegated by the facility to be 
responsible for the permanent evening, permanent night 
or permanent weekend shift, who supervises more than 
one (11 FTE Respiratory Therapist or a total staff of more 
than four (4) FTE. 

(0 A Respiratory Therapist delegated by the facility to be 
responsible for research and development work for the 
majority of timc. 

(g) A Respiratory Therapist delegated by the facility t o  be 
responsible for the Computer Program for the department 
for the majority of time. 
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(b) A Respiratory Therapist delegated by the facility to pro- 
vide a regional service to  other facilitiedagencies for the 
majority of time and who supervises at least one (1) other 
Respiratory Therapist who also provides a regional ser- 
vice. 

(i) A Respiratory Therapist on evenings, nights, weekends or 
statutory holidays delegated by the facility to be responsi- 
ble for the shift, who supervises more than one (1) FTE 
Respiratory Therapist or a total staff of more than four (4) 
FTE. 

(a) The Chief Respiratory Therapist delegated by the facility 
t o  be responsible for the Respiratory Therapy Depart- 
ment, who supervises at  least one other Respiratory 
Therapist and a total staff of more than eight (8) up to and 
including thirteen (13) FTE. 

(b) A Respiratory Therapist delegated by the facility t o  be 
responsible for the worWoperation of a section of the 
Respiratory Therapy Department, who supervises: 
(i) a t  least one (1) othcr Respiratory Therapist and a 

total staff of more than eight (8)  up to and including 
thirteen (13) FTE; 

or 
(ii) a total staff of more than fifteen (15) FTE. 

(cj A Respiratory Therapist delegated by the facility to be an 
Assistant to a Grade VI (b) Section Head. 

(a) The Chief Rcspiratory Therapist dolegated by the facility 
to be responsible for the Respiratory Therapy Depart- 
ment, who supervises at least one (1) other Respiratory 
Therapist and a total staff of more than thirteen (13) FTE. 

(b) A Respiratory Therapist delegated by the facility t o  be 
responsible for the work/operation of a section of the 
Respiratory Therapy Department, who supervises at least 
one (1) other Respiratory Therapist and a total staff of 
more than thirteen (13) FTE. 

Respiratory Therapist Grade V (Grid Level 13) 

Respiratory Therapist Grade VI (Grid Level 14) 

SOCIAL WORKER 
Social Worker Grade I (Grid Level 8 )  

(a) A Social Worker with a Bachelor’s Degree working under 
the general supervision of another Social Worker. 
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Social Worker Grade I (Grid Level 11) 
(b) A Social Worker with a Master’s Degrec working under 

the general supervision of another Social Worker. 

(a) A Social Worker employed at  a facility where there is no 
other regular full-time or regular part-time Social Worker 
employed. (Sole Charge). 

(b) A Social Worker delegated by the facility to be responsible 
for the workloperation of a section/sub-section of the 
Social Work Department and who may supervise a staff of 
up to and including four (4) PTE. (non-paramedical staff) 

(e) A Social Worker delegated by the facility to provide in- 
struction and/or supervision to students. This applies to a 
Social Worker assigned responsibility for a student for one 
(1) shift or more. 

(d) A Social Worker delegated by the facility to be a n  
Assistant to a Grade 111 (a) Chief Social Worker, Grade IV 
(a) Chief Social Worker or Grade 111 (b) Section Head. 

(e) A Social Worker delegated by the facility to be responsible 
for a permanent evening, permanent night or permanent 
weekend shift and who may be required to supervise up to 
and including two (2) FTE. 

(D A Social Worker required by the facility to work without 
general supervision in the department and who may be 
required to supervise up to and including two (2) PTE 

(g )  A Social Worker required by the facility to perform addi- 
tional procedures/techniques/job functions for the major- 
ity of time. 

(a) The Chief Social Worker delegated by the facility to be 
responsible for the Social Work Department, who super- 
vises at least one (1) other Social Worker and a total staff 
of up to and including three (3) FTE. 

(b) A Social Worker delegated by the facility t o  be responsible 
for the worWoperation of a sectionhub-section of the 
Social Work Department who supervises: 
(i) a t  least one (1) other Social Worker and a total staff 

of up to and including three (3) FTE; 
or 
(ii) a total staff of more than four (4) up to and including 

nine (9) FTE. 

Social Worker Grade I1 (Grid Level 12) 

Social Worker Grade 111 (Grid Level 13) 
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(c) A Social Worker delegated by the facility to be an 
Assistant to a Grade V (a) Chief Social Worker or a Grade 
IV (b) Section Head. 

(d) A Social Worker delegated by the fadlity to  be the Clinical 
Specialist in the specialized area. 

(e) A Social Worker delegated by the facility to provide 
regional services to other facilities/agencies for the major- 
ity of time. 

(0 A Social Worker delegated by the facility to be responsible 
for a permanent evening, permanent night or permanent 
weekend shift, who supervises a t  least one (1) other Social 
Worker or a total staff of more than two (2) up to and 
including four (4) PTE. 

(g) A Social Worker delegated by the facility to  spend the 
majority of time teaching. (Teaching Supervisor). 

(h) A Social Worker on evenings, nights, weekends or statu- 
tory holidays delegated by the facility to be responsible for 
the shift, and who supervises at  least one (1) other Social 
Worker or a total staff of more than two (2) up to and 
including four (4) PTE. 

(a) The Chief Social Worker delegated by the facility t o  be 
responsible for thc Social Work Department, who super- 
vises at  least one (1) other Social Worker and a total staff 
of more than three (3) up to and including eight (8) FTE. 

(b) A Social Worker delegated by the facility t o  be responsible 
for the worWoperation of a section of the Social Work 
Department who supervises: 
(i) at least one (1) other Social Worker and a total staff 

of more than three (3) up to  and including eight (8) 
FTE; 

or 
(ii) a total staff of more than nine (9) up to and including 

seventeen (17) WE. 
(c) A Social Worker delegated by the facility to be responsible 

for the worMoperation of a sub-section of the Social Work 
Department, who supervises: 
(i) a t  least one (1) other Social Worker and a total staff 

of more than three (3) FTE; 
or 
(ii) a total staff of more than nine (9) FTE. 
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(d) A Social Worker delegated by the facility to be an 
Assistant to a Grade VI (a) Chief Social Worker, or a 
Grade V (b) Section Head. 

(e) A Social Worker delegated by the facility to be responsible 
for a permanent evening, permanent night or permanent 
weekend shift, who supervises more than one (1) FTE 
Social Worker or a total staff of more than four (4) FTE. 

(f) A Social Worker on evenings, nights, weekends or statu- 
tory holidays delegated by the facility to be responsiblc for 
the shift, and who supervises more than one (1) FTE 
Social Worker or a total staff of more than four (4) PTE. 

(g) A Social Worker delegated by the facility t o  be responsible 
for research and development work for the majority of 
time. 

(h) A Social Worker delegated by the facility to be responsible 
for the Computer Program for the department for the 
majority of time. 

(a) The Chief Social Worker delegated by the facility to be 
responsible for the Social Work Department, who super- 
vises at  least one other Social Worker and a total staff of 
more than eight (8) up to and including sixteen (16) FTE. 

(b) A Social Worker delegated by the facility t o  be responsible 
for the worWopcration of a section of the Social Work 
Department, who supervises: 
(i) at  lcast one (1) othcr Social Worker and a total staff 

ofmore than eight (8) up to and including sixteen (16) 
ETE; 

Social Worker Grade V (Grid Level 15) 

or 
(ii) a total staff of more than seventeen (17) FTE. 

(c) A Social Worker delegated by the facility t o  be an 
Assistant to a Grade VI (b) Section Head Social Worker. 

(a) The Chief Social Worker delegated by the facility to be 
responsible for the Social Work Department, who super- 
vises at  least one (1) other Social Worker and a total staff 
of more than sixteen (16) FTE. 

(b) A Social Worker delegated by the facility to be responsible 
for the worWoperation of a section of the Social Work 
Department, who supervises at  least one (1) other Social 
Worker and a total staff of more than sixteen (16) PTE. 

Social Worker Grade VI (Grid Level 16) 
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SPEECH/LANGUAGE PATHOLOGY/AUDIOLOGY 
Note: The Rachelors/Licentiate Speech/Language Pathologist 

Where the words “Speech Language Pathologists” appear in the 
wage rate is located under Miscellaneous Rates. 

text insert “Audiologist” when appropriate. 
Speecmanguage Pathologist Grade I (Grid Level 11) 

(a) A SpeecWLanguage Pathologist working under the gen- 
eral supervision of another SpeecWLanguage Pathologist. 

(a) A Speech/Language Pathologist employed at  a facility 
where there is no other regular full-time or regular part- 
time Speech/Language Pathologist employed. (Sole 
Charge). 

(b) A Speech/Language Pathologist delegated by the facility 
to be responsible for the worWoperation of a section of the 
SpeecWLanguage Pathology Department and who may 
supervise a staff of up to and including two (2) FTE. (non- 
paramedical staff) 

( c )  A Speechbanguage Pathologist delegated by the facility 
to provide instruction and/or supervision to students. This 
applies t o  a SpeechILanguage Pathologist assigned 
responsibility for a student for one (1) shift or more. 

(d) A Speech/Language Pathologist delegated by the facility 
to be an Assistant to a Grade 111 (a) Chief SpeechLan- 
guage Pathologist or Grade IV (a) Chief SpeechLanguage 
Pathologist, or a Grade 111 (b) Section Head. 

(e) A Speech/Language Pathologist required by the facility to 
work without general supervision in the department and 
who may be required to supervise up to and including two 
(2) FTE. 

(0 A Speech/Language Pathologist delegated by the facility 
to be responsible for a permanent evening, permanent 
night or permanent weekend shift and who may be 
required t o  supervise up to and including two (2) FTE. 

(g) A Speech/Language Pathologist required by the facility to 
perform additional procedures/techniques/job functions 
for the majority of time. 

(a) The Chief Speech/Lanyage Pathologist delegated by the 
facility t o  be responsible for the SpeecWLanguage Path- 
ology Department, who supervises at  least one (1) other 

Speecmanguage Pathologist Grade I1 (Grid LeveI 12) 

SpeechiLanguage Pathologist Grade I11 (Grid Level 13) 
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SpeecWLanguage Pathologist and a total staff of up to and 
including two (2) FTE. 

(b) A Speecmanguage Pathologist delegated by the facility 
to be responsible for the workloperation of a section of the 
SpeecWLanguage Pathology Department who superviscs: 
(i) a t  least one (1) other Speech/Language Pathologist 

and a total staff of up to and including two (2) FTE; 
or 
(ii) a total staff of more than two (2) up to and including 

four (4) FTE. 
(c) A SpeecWLanguage Pathologist delegated by the facility 

to be an Assistant to a Grade V (a) Chief or a Grade IV (b) 
Section Head. 

(d) A SpeecWLanguage Pathologist delegated by the facility 
t o  be the Clinical Specialist in the specialized area. 

(e) A Speech/I,anguage Pathologist delegated by the facility 
to provide regional services to other facilities/agencies for 
the majority of time. 

(fl A SpeechLanguage Pathologist dclcgated by the facility 
t o  spend the majority of time teaching. (Teaching Super- 
visor). 

(g) A SpeecWLanguage Pathologist on evenings, nights, 
weekends or statutory holidays delegated by the facility to 
be responsible for the shift, and who supervises a total 
staff of more than two (2) FTE. 

(h) A SpeechLanguage Pathologist delegated by the facility 
to be responsible for a permanent evening, permanent 
night or permanent weekend shift, who supervises at  
least one (1) other SpeecWLanguage Pathologist or a total 
staff of more than two (2) FTE. 

SpeechiLanguage Pathologist Grade IV (Grid Level 14) 
(a) The Chief SpeecWLanguage Pathologist delegated by the 

facility to be responsible for the SpeecWLanguage Path- 
ology Department, who supervises at  least one (1) other 
SpeecWLanyage Pathologist and a total staff of more 
than two (2) up to and including six (6) WE. 

(b) A SpeecWLanguage Pathologist delegated by the facility 
t o  be responsible for the worWoperation of a section of the 
SpeecWLanguage Department and who supervises: 
(if a t  least one (1) other Speech/Language Pathologist 

and a total staff of more than two (2) up to and includ- 
ing six (6) FTE; 
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or 
(ii) a total staff of more than four (4) up to and including 

ten (10) FTE. 
(c) A Speech/Language Pathologist delegated by the facility 

to be an Assistant to  a Grade V(b) Section Head. 
(d) A SpeecWLanguage Pathologist delegated by the facility 

to be responsible for research and development work for 
the majority of time. 

(e) A SpcechAanguage Pathologist delegated by the facility 
to be responsible for the Computer Program for the 
department for the majority of time. 

(a) The Chief Speech/Language Pathologist delegated by the 
facility to be responsible for the SpeechILanguage 
Pathology Department, who supervises at  least one (1) 
other Speechnanguage Pathologist and a total staff of 
more than six (6) FTE. 

(b) A Speech/Language Pathologist delegated by the facility 
to  be responsible for the workloperation of a section of the 
SpeecWLanguage Department and who supervises: 
(i) at  least one (1) other Speech/Language Pathologist 

and a total staff of more than six (61 FTE; 
or 
(ii) a total staff of more than ten (10) PTE. 

Speech/Language Pathologist Grade V (Grid Level 15) 
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APPENDIX 1 -ADDENDUM 
Re: Health Care Occupational Health And Safety 

Thc Partiex recognize that there is an ability to involve other 
agencies and government, through partnerships, thereby multi- 
plying the advantages of working together. 

The Parties recognize that the ability to promote best practices 
and conduct necessary research is enhanced through a joint effort, 
thereby increasing acceptance, trust and understanding of solu- 
tions to mutually beneficial objectives. 

The Parties recognize the benefit of and are committed to estab- 
lishing a government funded approach to joint identification and 
implementation strategies where safe work environments, healthy 
workforces and quality patient care can be achieved through pre- 
vention, safe workloads, promotion of safe work practices, safe 
early return to  work, pilot programs and sharing of best practices 
among Union members, Employers, and industry at large. 

To that end, tho Parties agree to establish a jointly run agency 
for the purpose of developing and evaluating program objectives 
with respect to prevention programs and compliance with Workers’ 
Compensation Board requirements. 

Where the Agency identifies practices, programs or models 
which have the potential t o  improve occupational health and 
safety or improve compliance with Workers’ Compensation Board 
Regulations and recommendations in the health sector, the Agency 
shall promote the adoption of the practice, program or model in 
accordance with Agency guidelines or with such modifications 
deemed by the Agency to provide an equal or greater degree of pro- 
tection to workers. 

llrrenw 

PUBLIC SECTOR ACCORD ON OCCUPATIONAL HEALTH 
AND SAFETY 

I. Preamble: 
Workers, employers and the Government of British Columbia 

share the objective of promoting safe and healthy workplaces 
throughout the health care sector in the province. 

Hospitals, long term care facilities and community health care 
agencies have not had good health and safety records. For example 
the Workers’ Compensation Board reports that there were 4,591 
short term disability claims among health care workers in 1996 
and 23,756 claim8 in the five years between 1992 and 1996 inclu- 
sive. Experts estimate that, a t  any one time, fully five per cent of 
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union members in the Facilities sub-sector are on long term dis- 
ability and annually losing over 200,000 lost days of work. 

Unions, the employers and the government all have an eco- 
nomic incentive and a social responsibility to foster safety and 
reduce injuries. Improved health and safety practices, better 
health and safety training and the adoption of best practices across 
the sector are in the interests of workers, employers, patients and 
the broader public. Workplace injuries and occupational diseases 
impose a very significant burden on health care workers and their 
families. They also result in the loss of skilled and experienced 
workers to the health care system, while resulting in significant 
additional costs for treatment, recovery and income replacement. 

In light of the significant benefits t o  workers, employers and the 
province’s health care system from policies and programs which 
prevent accidents and occupational diseases, the Unions (repre- 
sented by bargaining associations), Employers (represented by the 
Health Employers Association of BC) (HEABC) and the Govern- 
ment of British Columbia (the Government), have concluded a new 
Occupational Health and Safety Accord, explicitly designcd to  pro- 
mote these goals. 
11. Objectives of the Accord: 

are summarized as follows: 
The objectives of the Accord are set out in the attached addenda 

promote a safe and healthy work environment through 
healthy workforces, safe workloads and promotion of safer 
work practices 
reduce the incidence of accidents and occupational diseases 
facilitate co-operation between unions and employers on 

implement pilot and demonstration programs 
provide education and training to health care workers 

encourage safe early return to work programs 
share information and experience acrom the sector 
research and implement innovative health and safety solu- 

strengthen linkages with the accident prevention programs of 

establish an institutional framework for implementing these 

health and safety issues 

through local O H M  committees 

tions and best practices 

the WCB 

objectives 
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improved compliance with WCB Regulations and recommen- 

promote the adoption of the practice, program or model 
provide an equal or greater degree of protection to workers. 

111. Parties to the Accord 
There are three Parties to  the Accord: the Unions (represented 

by bargaining associations), HEABC and the Government of 
British Columbia. Each Party commits t o  working co-operatively 
to implement both the spirit and the specific undertakings of this 
Accord. Further, the Parties may wish to involve other agencies 
through partnership arrangements. 

IV. Establishment of a Health Care Occupational 
Health and Safety Agency: 

dations 

To facilitate achievement of the objectives of the Accord, the 
Parties have agreed to establish a Health Care Occupational 
Health and Safety Agency. The Agency will be jointly administered 
with equal representation from the unions and employers with a 
neutral chair selected by the unions and employers. It will work 
with all members of the health care community to develop guide- 
lines and programs designed to promote better health and safety 
practices through prevention, safe workloads, promotion of safe 
work practices, safe early return to work, pilot programs and shar- 
ing of best practices. It will also develop new measures t o  assess 
the effectiveness of programs and innovations in this area. 

The Agency will develop a methodology for evaluating out- 
comes, establish goals for its programs, including measurable out- 
comes, and apply the methodology to audit outcomes. These audits 
will be available t o  the Parties and the public. 

V. Funding: 
The Agency will be self-financing, that is funded on a cost-neu- 

tral basis through savings rcsulting from better health and safety 
practices. Resources will be generated from a variety of different 
sources, including savings from lower accident and injury rates, 
improved safe return to  work programs, a lower WCB assessment 
rating and tho implementation of new WCB worksafe programs. 
The Agency will directly negotiate these arrangements with the 
Workers’ Compensation Board. 

As savings will not be realized until after new Agency programs 
have had time to demonstrate their effectiveness, the province will 
provide an accountable advance from the Ministry of Health to  
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enable it t o  begin operations. This advance will be repaid over time 
from the savings resulting from the Agency's activities. 

The Ministry of Health ofthe Government of' British Columbia 
will provide to the Health Care Occupational Health and Safety 
Agency accountable advances and; with the condition that no more 
than $1,000,000 annually be devoted to operating expenditures, 
and that unexpended funds be carried forward into thc following 
years. 

The Agency will audit its programs to document expenditures 
and identify savings achieved. It will publish annual reports of the 
audits. 
VI. Implementation: 

On ratification of the Accord, a working group composed of 
equal representation from the Unions (represented by the bar- 
gaining associations) and HEABC will be established. This work- 
ing group shall be guided by collective agreement language in 
developing a work plan for the establishment of the Agency, includ- 
ing the appointment of an Executive Director and appropriate 
staff. 
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APPENDIX 2 - LETTER OF INTENT 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Employee Assistance Plans 

Health Employers Association of B.C. will encourage its mem- 
bership to explore the concept and benefits to be derived from 
establishing Employee Assistance Programs. 

APPENDM 3 - LETTER OF INTENT 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Salary Deferment Leave Plan 

Health Employers Association of B.C. will encourage its mem- 
bership to  explore the concept and benefits t o  be derived from 
establishing a salary deferment leave plan. 
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APPENDIX 4 - LETTER OF UNDERSTANDING 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Levelling 
1. 

2. 

3. 

4. 

5. 

- 
Employees who havc already been subject to the Taylor level- 
ling process either in 1997 or in 1998 shall continue to  be gov- 
erned by that process and the effective dates already identified 
by the parties for application of the appropriate grid levels 
shall be honoured. HEABC and thc Paramcdical Professional 
Bargaining Association will encourage Mr. Munroe to do what 
he can to expedite his decisions in this regard. 
Except as set out below, all Paramedical employees covered by 
certifications in place as of January 1, 1999 will receive full 
and complete application of all the provisions of the Para- 
medical Professional Agreement effective from April 1, 1999. 
With respect to employees not covered by paragraph (l), the 
parties will enter into an expedited process to establish interim 
grid levels for all the jobs involved on an individual employer 
basis. Once the intcriin grid level is established, it is without 
prejudice to either party’s right to refer the interim decision to  
arbitrator Don Munroe for a final and binding decision. 
It is understood that, in establishing appropriate grid levels, 
consideration will be given to the particular organizational 
structures and the methods of providing servicc by community 
employers. 
The expedited process set out in paragraph (3) to establish 
interim grid levels will be facilitated by Brian Polcy in the 
capacity of mediator/arbitrator. Within two weeks of ratifica- 
tion of these overall recommcndutions for settlement, Mr. 
Foley will arrange for a casc management meeting with the 
parties. That meeting will deal with such issues as: 

identification of the number of positiondjobs involved; 
establishment of the time frames for determining interim 
grid levels; 
the need for retaining a differential between supervisory 
and subordinate positions in the same work units; and 
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consideration of what “base wage rate” should be used for 
integrating transferredltransferring employees into the 
Paramedical Professional grid level structure (that is, what 
wage rate should they be deemed to be receiving before the 
transfer). 

Except as set out below, with respect to bargaining units certi- 
fied after January 1,1999, the Paramedical employees affected 
will receive full and complete application of all the provisions 
of the Paramedical Professional Agreement effective from six 
(6) months after the date of each certification. Any bargaining 
units certified after October 1,2000 will only be covered by this 
provision with the mutual agreement of HEABC and the 
Paramedical Professional Bargaining Association. 
Subject t o  paragraph (81, paramedical employees covered by 
paragraphs (2) to (6) herein and who were not previously cov- 
ered by the HSA job classification system will be paid a t  the 
gradc ono rate or appropriate miscellaneous rate at  the time 
that they arc standardizcd to tho Paramedical Agreement. 
These employees will then be eligible for reclassifications after 
April 1, 2000 under the terms of the Collective Agreement. 
However, during the terms of the collective agreement, the 
costs of these reclassifications shall be limited to $500,000. 
Effective April 1, 2001, the employer agrees to provide the 
extra funds required to finalize these reclassifications. 
No employees affected by the levelling process shall receive a 
reduction in salary as a result of levelling positions. Such 
employees will receive red-circling wage protection until such 
time as thc wage rate established for the position exceeds 
their rate of pay, at which point the new rate will take effect. 
There shall be no superior benefits maintained by any Para- 
medical employee who is levelled to the Paramedical Agree- 
ment on or after April 1, 1999 by virtue of the application of 
the foregoing provisions. 

6. 

7. 

8. 

9. 

PART Q - Levelling - Hours of Work 
For employees moving to  the 36 hour work week, the following 

factors are to be considered in the implementation of the 36 hour 
work week: 
1. The terms of each previously applicable collective agreement; 
2. The operational needs of the Employer to provide health care; 
3. Subject to the above, the employee preferences with respect to 

the following alternative shift schedules: 
(a) 7.5 hour days, with a day off every 5th week; 
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(b) 7.5 hour days, with days off taken in a block at  specific 
times, e.g. during periods of' bed closures or other slow 
periods; 

(c) 8 hour days with a 9 day fortnight; 
(d) Shorter work days; 
(e) Extended hours; 
(0 Any other alternative deemed appropriate by the parties. 

In the event the parties are unable to  revolve any shift schcd- 
ule, either party may refer the dispute to  expedited final offer 
selection arbitration. All referrals niust take place prior to March 
15, 1999 or within three working days of the dispute arising. 

Shift schedules shall be implemented by April 1, 1999. Any dis- 
puted shifts will be implemented on a date set by the arbitrator. 

The arbitrator is Colin Taylor. 
The procedure for the final offer selection shall be: 

The onus will be on each party to establish that its respective 
position conforms to  the factors above and will continue to  pro- 
vide efficient and effective health care services. 
The parties shall fax their written position and the rationale 
in five pages or less to the arbitrator with a fax copy to the 
other party within three working days after the referral t o  
arbitration. 
The expedited arbitrator may contact the parties if clarifica- 
tion is required on these submissions. 
The expedited arbitrator shall issue by fax a final and binding 
decision within four working days of receiving both presenta- 
tions. 

1. 

2. 

3. 

4. 

PART R - Levelling - Transitional 
1. PEA Classifications 

The job matches identified in a May 12,1997 Memorandum of 
Agreement between the Professional Employees Association 
and the Public Service Employee Relations Commission with 
respect to Licensed Psychologists and Pharmacists will con- 
tinue to apply. 

In accordance with the health care legislation and thc applica- 
ble transfer agreements, employees shall port all their seniority. 

All transferred/devolved employees on leave of absence on 
April 1, 1999 (for example, parental leave) in accordance with 
their former collective agreement will remain on leave as ong- 

2. Seniority 

3. Leave ofAbsence 
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inally granted on an incumbent only basis. Upon expiry of the 
current leave, the provisions of the Paramedical Professional 
Collective Agreement shall apply. 
Accumulated Sick Leave And Accrued Time Off 
Sick lcavc and time off accrued and banked by employees until 
March 31, 1999 under their former collective agreement shall 
be retained by those employees after April 1, 1999. 
Superior Benefits - Special Leave 
All transferred (i.e., Devolved) Paramedicals having Special 
Leave in their former collective agreement shall receive a 
credit of 72 hours Special Leave as at  April 1,1999. (Part-time 
employees shall be prorated). From this point forward the 
accrual for credits shall be based on the formula established in 
the Paramedical Agreement. 
Superior Benefits - STIIP Plan 
All transferred (i.e., Devolved ) Paramedicals having a STIIP 
Plan in their former collective agreement will have an accrual 
bank calculated a t  April 1, 1999. 
Effective April 1, 1999, the Employcr will calculate employee 
Sick Leave in accordance with the sick leave provisions of the 
collective agreement between the Paramedical Professional 
Bargaining Association and HEhBC as if the employee has 
always worked under the Sick Leave Plan. In no case shall the 
calculation result in less than 18 days in the employee’s sick 
leave bank. 
Superior Benefits - Self Funded Leave 
All transferred (i.e., Devolved) Paramedicals having a Self 
Funded Leave Memorandum in their former collective agree- 
ment and enrolled as a participant prior to February 1, 1999 
shall maintain the plan on an incumbent only basis up and 
until the current leave applied for is utilized under the terms 
of the Memorandum. 

All transferred (i.e., Devolved) Paramedicals currently on LTD 
or in the LTD waiting period as a t  April 1, 1999 will remain 
covered by thc provisions of their former collective agreement 
on an incumbent only basis for the duration of their leave. 
Upon expiration of the leave the provisions of the Paramedical 
Collective Agreement shall apply. 
Overtime, Shift Work, And Standby - PEA 
Any OSS benefits accrued to PEA employees until March 31, 
1999 under their former collective agreement will be retained 

4. 

5. 

6. 

7. 

8. Superior Benefits - LTD 

9. 
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and must be taken or paid off by Deconiber 31,1999 pursuant 
t o  Article 15.03 ofthe PEA collective agreement. 

10. Auxiliaries - BCGEU and PEA 
BCGEU and PEA auxiliary employees with benefit eligibility 
entitlement as of March 31, 1999 (Refer Article 35.10 of the 
PEA Agreement and Article 31.9 of the BCGEU Agreement) 
shall port that entitlement into the Paramedical Professional 
Collective Agreement. However, from October 1, 1999, their 
continued eligibility will be subject to Article 3.03(b)(ii) of the 
Paramedical Professional Collective Agreement. 

APPENDIX 5 - MEMORANDUM OF AGREEMENT 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Article 19.14 - Leave -Workers’ Compensation - 

Entitlement to Leave 
Additional shifts worked by part-time employees, shift and 

weekend premiums, and statutory holiday premiums (in accor- 
dance with the three arbitration awards listed below) shall be 
taken into account when calculating ‘regular net take-home 
wages’: 
- Surrey Memorial Hospital -and- BCNU, Donald Munroe; April 

1, 1996. 
- Peace Arch Hospital -and- RCNU; Mervin Chertkow; 

December 2, 1997. 
- Vancouver Hospital and Health Sciences Centre -and- BCNU; 

Donald Munroe, January 28, 1998. 
In addition, the parties agree to apply the following arbitration 

award: 
- Royal Columbian Hospital -and- Nurses’ Bargaining 

Association; Dalton Larson; February 10, 2001. 

142 



APPENDM 6 - MEMORANDUM OF AGREEMENT 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUnilBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: 

In considering changes to current EDO/ATO schedules for spe- 
cific work units, the following factors shall be reviewed: the terms 
of the Colicctive Agreement and the operational needs of the 
Employer to provide health care. 

1) 

2) 

Article 24.01 - Hours of Work 

The proccss for dealing with such changes is as follows: 
The Employer must give the affected employees a clear and 
detailed outline of what it wishes to do; 
The Employer must have good reasonb) for making the pro- 
posal in the first place, and it must express the reasonh) to the 
affected employees and be prepared to engage in dialogue with 
respect thereto; 

3) The Employer must invite a reply from the affected employees 
in the work unit and it must give the employees reasonable 
opportunity to formulate a reply and make their own pro- 
posal(s); 

4) The Employer must give bona fide consideration to any pro- 
posals which the employees in the work unit might put for- 
ward and be prepared to show that its rejection thereof was 
reasonable in light of its proper objectives; 

5) Within this framework, the Employer must make every rea- 
sonable effort to secure mutual agreement; and 

6) The Employer’s actions and its proposed schedule of shifts 
must not be in breach of any other provision of the Collective 
Agreement. 

In thc event the parties are unable to mutually agree to a shift 
schedule through the above process, either party may refer the dis- 
pute to expedited final offer selection arbitration. 

1) 

2) 

The procedure for the final offcr selection shall be: 
The onus will be on each party to establish that its respective 
position conforms to thc above factors. 
The parties shall fax their written position and their rationale 
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in five pages or less to the arbitrator with a faxed copy to the 
other party within three working days after the referral to 
arbitration. 

3) The expedited arbitrator may contact the parties if clarifica- 
tion is required on these submissions. 

4) The expedited arbitrator shall issue by fax a final and binding 
decision within four working days of receiving both presenta- 
tions. 
The arbitrator will select the position of the party which has 
presented the most compelling reasons for acceptance of its 
position. 

5 )  

APPENDIX 7 - MEMORANDUM OF AGREEMENT 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: 

The purpose of this Memorandum of Agreement is to vary cer- 
tain terms of the April 3 ,  2004 - March 31, 2006 Collective 
Agreement to provide for the introduction of the extended work 
day or extended work week. 

With the exception of the specific variations set forth in  this 
Memorandum all other conditions and terms of the Collective 
Agreement shall remain in full force and effect. Notwithstanding 
the specific variations contained herein, no employee covered by 
the Memorandum shall receive less than he/she would have 
received under the terms of the Collective Agreement in force, 
including amendments thereto which may occur from time to time. 

This Memorandum will continue to be in effect until terminated 
by either party, or until a ncw Memorandum is prepared to coin- 
cide with a new Collective Agreement,, whichever occurs sooner. 

Either party may terminate this Memorandum after serving 
thirty (30) calendar days' written notice to the other party of its 
intention to terminate. 
Article 1 - Definitions 

Extended Work Day or Extended Work Week 

Overtime - means authorized services performed by an 
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employee in excess of scheduled daily full shift hours or weekly full 
shift hours as set out in the Paramedical Professional Bargaining 
AssociationMEARC Application for Extended Hours and agreed to 
by the employees and their representative (the Union) and the 
Employer and its representative (HEABC). 

Shift - means the consecutive working hours scheduled for each 
employee (regular full-time, regular part-time or casual) which 
occur in any twenty-four (24) hour period. 
Article 13 - Severance Allowance 
13.01 Severance Allowance 

Employees with ten (IO) years of service (other than those men- 
tioned in item (c) below) will be entitled to 36 hours of pay for every 
two (2) years of service to  a maximum of 720 hours’ pay. 

In the calculation of severance allowance, hours worked before 
the first pay period prior to September 30, 1993, will be based on 
a 37.5 hour work week. 
Article 17 - Leave - Education 
17.02 Education leave granted by the Employer to regular 
employees requesting such leave shall be in accordance with the 
following provisions: 
(a) The Employer will grant up to a maximum of 36 hours educa- 

tion leave of absence with pay per agreement year. 
The Employer shall grant 7.2 hours leave of absence at  
straight time rates when an employee attends an approved 
educational program on two (2) consecutive days off. 

Article 21 - Leave - Statutory Holidays 
21.04 Work on a Calendar Statutory Holiday 

If an employee is required to work on any calendar statutory 
holiday as outlined in Article 21.01, the employee shall be paid a t  
double time (2x1 rates for all regular hours worked, and in addi- 
tion will receive another 7.2 paid hours off as a holiday. For shifts 
longer than eight (8) hours, double time (2X) rates will be paid for 
all hours worked between 0001 and 2400 hours on the holiday. 
21.07 Super Stats 

Employees who are required to work on Christmas Day, Labour 
Day, or Good Friday, shall be paid at  the rate of two and one half 
(2.5) time for the first seven point two (7.2) hours worked and shall 
receive another seven point two (7.2) paid hours off as a holiday. 
For shifts longer than eight (8) hours, the rate of two and one half 
(2.5) time shall be paid for all regular hours worked between 0001 
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and 2400 hours on the named day. In such cases, the rate of two 
and one half (2.5) time shall be paid for the total hours worked. 
Article 24 - Hours of Work 
24.01 The hours of work shall be those described in the 
UnioniHEABC Application for Extended Hours and agreed to by 
the employees and their representative (the Union) and the 
Employer Health Organizat,ion (HEABC). The weekly hours of 
work will average 36 hours per week over the period of weeks in 
the rotation. 
24.06 A minimum meal period of one-half (1/2) hour shall be pro- 
vided during each shift of less than ten (10) hours. Two (2) meal 
periods of one-half (112) hour shall be provided during each shift of 
ten (10) hours or more. 

When an employee is designated by the Employer t o  be avail- 
able for work during a meal period and: 
(i) The employee is scheduled to  work ten (10) hours or more and 

receives two meal periods (of 30 minutes each, exclusive of the 
shift hours), then the employee shall receive $10.00. 

(ii) The employee is scheduled to  work ten (10) hours or more and 
does not receive the two meal periods, exclusive of the shift, 
then the employee shall receive regular pay for the shift 
worked plus sixty (60) minutes pay at time and one-half (1.5) 
the regular pay. 

If an employee is directed by the Employer to remain a t  herihis 
work area during the meal break and is not given compensatory 
time off later in the shift the meal break will be paid for as over- 
time. 
24.06 Employees working a shift of ten (10) hours or more shall 
receive three (3) rest periods distributed evenly throughout the 
shift. Employees working less than ten (10) hours shall receive one 
(1) rest period for each four (4) hours of work. 

Employees taking rest periods in their work areas shall receive 
fifteen (15) minute breaks; those using the cafeteria shall be 
allowed ten (10) minutes in the cafeteria. 
Article 25 - Overtime 
26.03 Overtime Rates 
(a) Overtime shall be calculated on the employee’s regular hourly 

rate of pay and paid a t  the rate of time and one-half (1.5X) on 
the following basis: 
(1) for the first 2 hours in excess of the scheduled hours per 
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day (as outlined in the Union/HEABC Extended Hours 
Application). 

(2) for the first 7.2 hours in excess of the scheduled hours per 
week (as outlined in the Union/HEABC Extended Hours 
Application). 

(b) Overtime shall be calculated on the employee’s regular hourly 
rate of aav and aaid a t  the rate of double time (2X) on the fol- 
lowing basis: . 
(1) for all hours in excess of the first 2 hours worked after the 

scheduled hours per day (as outlined in the Union/HEABC 
Extended Hours Application). 

(2) for all hours in excess of the first 7.2 hours) worked after 
the scheduled hours per week (as outlined in the 
UniodHEABC Extended Hours Application). 

(3) for all hours worked on an employee’s scheduled day off. 
(c) Overtimc at the rate of one and one-half (1.5X) times the 

appropriate holiday rate shall be paid on the following basis: 
(1) for all hours worked in excess of the scheduled hours per 

day (as outlined in the Union/HEABC Extended Hours 
Application) on a calendar statutory holiday. 

(2) for all hours worked in excess of the scheduled hours per 
day (as outlined in the Union/HEABC Extended Hours 
Application) on a day which had originally been scheduled 
as  a paid holiday but was changed by the Employer with 
lefis than 14 calendar days’ advance notice. 

Article 27 - Shift Premium 
27.01 Shift Premium 

and2400hoursandbetweenOOO1and0800hours. 
Shift premium is payable for all hours worked between 1600 
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AF’PENDIX 8 - MEM0RAM)UM OF UNDERSTANDING 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Job Sharing 
Article 1 - Preamble 
1.1 This Memorandum of Understanding establishes provision for 

two regular employees to voluntarily “job share” a single full- 
time position. Part-time positions may be shared where the 
Employer and Union agree in good faith. 

1.2 A “Job Sharing Arrangement” refers t o  a specific written 
agreement between the Union and the Employer. This agree- 
ment must be signed before a job sharing arrangement can be 
implemented. 

1.3 It  may be to the advantage ofthe parties to initiate job shar- 
ing agreements in circumstances such as: 

Avoiding the potential loss of a valuable employee whose 
circumstances prevent them from working full-time; 
Maintaining a mix of backgrounds/experience that will 
enhance the operation. 

Article 2 - Participation 
2.1 The parties recognize that involvement in job sharing is vol- 

untary for all parties and at  the discretion of the Employer. 
2.2 Employees may initiate a request for job sharing in writing 

(subject to Article 2.3 and 2.4). 
2.3 Upon approval of a request to job share a notice will be posted 

withh the department t o  determine interest in job sharing a 
specific position. Those interested in job sharing will respond 
to the Employer in writing. Should the number of qualified 
employees responding exceed the number of positions avail- 
able, then selection shall be on the basis of seniority. 
Job sharers will be within the same department and classifi- 
cation except where the Employer and the Union agree in good 
faith. 

2.4 A notice will also be posted t o  elicit interest in job sharing 
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arrangements to accommodate employees facing idisplacement. 
Approval and selection are subject to 2.1, 2.2 and 2.3, above. 

2.5 For the first three (3) months of a job sharing arrangement, an 
omployce will bo deemed to bo on a qualifying period pursuant 
t o  Article 10.03. 

Article 3 - Maintenance of Full-Time Positions 
3.1 Sharcd positions shall, in all respects with the exception that 

they are held by two individuals, be treated as though they 
were single positions with regard to  scheduling and job 
descriptions. 

3.2 Where a vacancy becomes available as a result of an employee 
participating in a job sharing arrangement, the vacated posi- 
tion shall be treated in accordance with the provisions of the 
Collectivc Agreement. 

3.0 If one job sharing partner decides to discontinue participating 
in a job share, the employee must give thirty (30) days notice 
and the employee will then post into another regular position, 
revert t o  casual, or resign. 
The Employer will post a notice within the department t o  
determine interest in filling the vacated portion of the job 
share. Should more than one qualified employee wish to  
assume this vacated portion of the job share, the selection 
shall be on the basis of seniority. 
Should no qualified employee wish to participate in the job 
share the remaining employee shall be given the first oppor- 
tunity to assume the position on a full-time basis. If the 
employee does not wish a full-time position then the employee 
would post into another regular position, revert to casual sta- 
tus, or resign. The former job sharing position would then be 
treated in accordance with the Collective Agreement. 

3.4 If tho job sharing arrangement is discontinued by the 
Emptoyer, the most senior employee will be given first option 
to assume the full-time position. The other (least senior) part- 
ner will be displaced pursuant to the provisions of the Collec- 
tive Agreement. 
Should the displaced employee have been regular full-time 
immediately prior t o  the job share, a comparable job will be 
defined as a regular full-time position for the purpose of inter- 
nal options. Such employces can opt to define a comparable job 
as .2 of their FTE component of the job share. In either case, 
such employees’ hours will be maintained only to the level the 
employee worked in the job share. 
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3.5 The Employer must give sixty (60) days’ notice if they wish to 

3.6 Either party may cancel this Memoranclum on sixty (60) days’ 

Article 4 - Schedules and Job Descriptions 
4.1 A work schedule will be set out in advance showing the days 

and hours or shifts to be worked for each job sharing partner. 
4.2 Job descriptions for the job sharing partners will be identical. 
4.3 The Employer agrees not to increase workload levels expected 

4.4 Once established, the portion of hours shared may be altered 

Article 5 - Benefits 
5.1 As a general principle and unless otherwise revised in this 

Memorandum, the employees will neither gain nor lose any 
benefits presently contained in the Master Agreement. 

5.2 Each employee in a job sharing arrangement will be treated as 
a part-time employee for all benefit and pension purposes. 

5.3 Each employee in a job sharing arrangement must maintain 
unbroken eligibility for Employment Insurance and Canada 
Pension coverage. 

end a job sharing arrangement. 

notice. 

of job sharers for the sole reason the position is shared. 

by mutual agreement of the parties. 

Article 6 - Relief 
6.1 Temporary relief for a job shared position will be determined 

pursuant t o  the Collective Agreement. However, job sharers 
will relieve for each other where there is no other source of 
relief available. 
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* APPENDIX 9 - MEMORANDUM OF UNDERSTANDING 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 

Trust #1 una #2 
Re: Long Term Disability 

For employees covered by these Trusts the following continues 
to  apply: 

Employees are not to be terminated for non-culpable absen- 
teeism, while in receipt of long-term disability benefits. 

All eligible employees who are entitled to the LTD Plan Early 
Retirement Incentive Benefit shall be entitled to the continuation 
of the Life Benefit coverage in effect until 65 years of age or death, 
whichever is earlier. 

HBrmon-HSA Paramedical Professional LTD Plan 
The following Long Term Disability (LTD) Plan is t o  be admin- 

istered and Trusteed by Healthcare Benefit Trust (HBT) and is 
applicable to all Non-HSA Paramedical Professional Bargaining 
Association (PPBA) members who are disabled on or after April 1, 
1999. 
Section 1 - Eligibility 
(Reprint of Article 34.05 of the Collective Agreement) 
(A) The Employer will sign up regular full-time and regular part- 

time employees, except for casuals appointed to  temporary 
positions under Article 9.02, as  a condition of continuing 
employment, on such forms as the union, or a Plan Adminis- 
trator designated by the union, may require. 
The Employer will deduct premiums a t  least monthly from 
each regular full-time and part-time employee, except for 
casuals appointed to temporary positions under Article 9.02, 
from the date sheihe becomes a regular employee. The pre- 
mium will be a percentage of straight time wages, and the 
union will give the Employer 60 days notice of any change in 
the percentage figure. The Employer will send HBT a cheque 
for the total, together with a list of the employees on whose 
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behalf the deductions have been made and the straight-time 
salaries of those employees, within 28 days of the deduction. 
The cheque will be made out to the applicable I;l'I) Tkusted 
Fund. 
The Employer will also provide thc Union start dates and ter- 
mination dates of all regular employees. 

(B) Seniority and Benefits -. Seniority accumulation and benefit 
entitlement for employees on long-term disability shall be con- 
sistent with the following provisions: 
Any employee granted unpaid leave of absence totalling up to 
twenty (20) working days in any year shall continue to accu- 
mulate seniority and all benefits and shall return to  herhis 
former job and increment step. 
If an unpaid leave of absence or an accumulation of unpaid 
leaves of absence exceeds twenty (20) working days in any 
year, the employee shall not accumulate benefits from the 
twenty-first (21st) day of the unpaid leave to the last day of 
the unpaid leave but shall accumulate benefits and receive 
credit for previously earned benefits upon expiration of the 
unpaid leave. 
Upon return to  work following recovery, an employee who was 
on claim for less than twenty-four (24) months shall continue 
in herhis former job; an employee who was on claim for more 
than twenty-four (24) months shall return to an equivalent 
position, exercising herhis seniority rights if necessary, pur- 
suant to Article 6.04 of the Master Agreement. 
Employees on long-term disability who have exhausted all 
sick leave credits and in addition have been panted twcnty 
(20) working days unpaid leave shall be covered by the 
Medical, Extended Health Care and Dental Plans provided 
they pay the total premiums for such coverage in advance on 
a monthly basis. Employees may choose to maintain any or all 
of such plans. 
(Note: Notwithstanding Article 34.05 (b) of the Collective 
Agreement, premiums for medical, dental and extended 
health insurance will be cost-shared by the HBT/Non-HSA 
Paramedical Professional LTD Plan and the claimant on a 50 
- 50 basis, under the same conditions as outlined above). 
Municipal Pension Plan - Employees on long-term disability 
shall be considered employees for the purposes of the 
Municipal Pension Plan in accordance with the Public Sector 
Pension Plans Act. 
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(C) Employment status during the intervening period between 
expiration of sick leave credits and receipt of long-term dis- 
ability benefits: 
Employees who will be eligible for benefits under the Long- 
Term Disability Plan shall not have their employment termi- 
nated; following expiration of their sick leave credits they 
shall be placed on unpaid leave of absence until receipt of long- 
term disability benefits. 

Section 2 - Benefit Entitlement 
(A) (1) In the event an employee while enrolled in this Plan, 

becomes totally disabled on or after April 1, 1999, as a 
result of an accident or sickness, then, after the employee 
has been totally disabled for five (5) months the employee 
shall receive a benefit equal t o  seventy percent (70%) of 
the first $4,500 of the pre-disability monthly earnings and 
fifty per cent (50%) on the pro-disability monthly earnings 
above $4,500 or, 66K% of pre-disability monthly earnings, 
whichever is more. The $4,500 level is t o  be increased 
annually by the increase in the weighted average wage 
rate for employees under the collective agreement for the 
purpose of determining the benefit amount for eligible 
employees as at  their date of disability. 
It is understood that this adjustment will only be applied 
once for each eligible employee, i.e., a t  the date of the dis- 
ability, t o  determine the benefit amount t o  be paid 
prospectively for the duration of entitlement to benefits 
under the LTD plan. 

(2) In the event that the benefit falls below the amount set out 
in Section 2 (A)(1) above for the job that the claimant was 
in at  the time of commencement of receipt of benefits, LTD 
benefits t o  be adjusted prospectively to seventy percent 
(7070) of the first $4,500 of the current monthly earnings 
and fifty percent (50%) on the current monthly earnings 
above $4,500 or, 66%% of current monthly earnings, 
whichever amount is more, based on the wage rate in effect 
following review by the PPRA/HBT every four years. 
(Note: the $4,500 figure will be adjusted a6 set out in 
Section 1(A)(1) above.) 

(3) The benefit is taxable. 
(R) For the purpose of the above, earnings shall mean basic 

monthly earnings (including isolation allowances where 
applicable) as at the date of disability. Basic monthly earnings 

158 



for regular part-time employees shall be calculated on the 
basis of the employee's average monthly hours of work for the 
twelve-month period or such shorter period that the employee 
has been employed, prior t o  the date of disability, multiplied 
by herhis hourly pay rate as a t  the date of disability. 
The long-term disability benefit payment shall be made SO 
long as  an employee remains totally disabled and shall cease 
on the date the employee reaches age sixty-five (651, recovers, 
dies, or is eligible for early retirement, whichever occurs first. 

(C) Employees who still have unused sick leave credits after the 
waiting period when the long-term disability benefit becomes 
payable shall have the option of: 
(1) exhausting all sick leave credits before rcceiving the long- 

(2) using sick leave credits t o  top off the long-term disability 

(3) banking the unused sick leave credits for future use. 
(D) Employees arc not to be terminated for non-culpablc abscn- 

teeism, while in receipt of long-term disability benefits. 
Section 3 -Total Disability Defined 
(A) 'Ibtal Disability as used in this Plan, means the complete 

inability because of an accidcnt or sickness of a covered 
employee to perform the duties of hisher own occupation for 
the first two (2) years of the disability. Thereafter, an employee 
who is able, by reason of education, training, or experience, to 
perform the duties of any gainful occupation for which the rate 
of pay equals or cxceeds seventy perccnt (70%) of the current 
rate of pay for their regular occupation at the date of disabil- 
ity shall no longer be considered totally disabled under the 
Plan. However, the employee may be eligible for a flestdual 
Monthly Disability Benefit. 

term disability benefit; 

benefit; or 

(B) (1) Residual Monthly Disability Benefit 
The Residual Monthly Disability Benefit is based on 85% 
of their rate of pay a t  the date of the disability less the rate 
of pay [the minimum bcing equal to seventy per cent (70%) 
of the current rate of pay for herhis regular occupation1 
applicable t o  any gainful occupation that the employee is 
able to perform. The Residual Monthly Disability Benefit 
will continue until the rate of pay [the minimum being 
equal to seventy percent (70%) of the current rate of pay 
for herhis regular occupationl applicable to any gainful 
occupation that the employee is able t o  perform equals cr 
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cxceeds 85% of the rate of pay for herhis regular occupa- 
tion at the date of  the disability. The benefit is calculated 
using the employee’s rate of pay at  the date of disability 
and the rate of pay I the minimum being equal to seventy 
per cent (70%) of the current rate of pay for herhis regu- 
lar occupation] applicable to any gainful occupation that 
sheihe is able to perform. 

(a) Monthly I611 net of offsets benefit = $1,000 per month 
(b) 85% of rate of pay at date of disability= $13.60 per hour 
(c) 70% of current rate of pay = $12.12 per hour 
(d) Percentage of difference [(b/c) - 11 = 12.2% 
(e) Residual Monthly Disability Benefit (a x d) = $122.00 

(2) Total disabilities resulting from mental or nervous disor- 
ders are covered by tho Plan in the same mannor as total 
disabilities resulting from accidents or other sicknesses. 

(3) During a period of total disability an employee must be 
under the regular and personal care of a legal qualified 
doctor of medicine. 

In tho event that an employee is medically able to partici- 
pate in a rehabilitation activity or program that: 
(a) can bo cxpectcd to facilitate herihis return to herihis 

own job or other gainful occupation; and 
(b) is recommended by the Plan Trustees, or their desig- 

nate, and approved as a Rehabilitation Plan, then, 
The entitlement t o  benefits under the LTD Plan will con- 
tinue for the duration of the Approved Rehabilitation Plan 
as long as shcihe continues to participate and co-operate in 
the Rehabilitation Plan. If the Plan involves a change in 
own occupation, the LTD benefit period will continue at  
least until the end of the first two (2) years of disability. In 
addition, the employee may be eligible for the Rehabil- 
itation Benefit Incentive Provision. 
Tho Rehabilitation Plan will be jointly detcrmined by the 
employee and the HBT. In consideration whether or not a 
rehabilitation plan is appropriate, such factors as the 
expected duration of disability and the level of activity 
required to  facilitate the earliest return to a gainful occu- 
pation will be considered along with all other relevant cri- 
teria. A rehabilitation plan may include training. Once the 
Rehabilitation Plan has been determined, the employee 
and the HBT will jointly sign the Terms of the Rehabil- 

Exam,,&: 

(4) Commitment t o  Rehabilitation 
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itation Plan which will, thereby, become thc Approved 
Rehabilitation Plan, and the employee’s entitlement to 
benefits under the LTD plan shall continue until the suc- 
cessful completion of the Approved Rehabilitation Plan 
provided the eligible employee is willing to participate and 
co-operate in the Approved Rehabilitation Plan. In addi- 
tion, the employee may be eligible for any, or all, o f  the 
Rehabilitation Benefit Incentive Provisions. 

(a) In the event the eligible employee does not agree: 
(5) Rehabilitation Review Committee 

(i) with the recommended rehabilitation plan, or, 
(ii) that shehe  is medically able to participate and co- 

operate in the Rehabilitation Plan defined in the 
Terms of the Rehabilitation Plan then 

To ensure benefit entitlement under the LTD plan the 
employee must either: 
(iii) be able to demonstrate reasonable grounds for 

being unable to participate and co-operate in a 
rehabilitation plan: or, 

(iv) appeal the dispute to the Rehabilitation Review 
Committee for resolution. 

(b) During the appeal process, the employec’s benefit enti- 
tlement under the LTD Plan shall not be suspended. 
The Rehabilitation Review Committee shall be com- 
posed of three qualified individuals who, by education, 
training, and experience are recognised specialists in 
the rehabilitation of disabled employees. The Com- 
mittee shall be composed of threc (3) individuals cho- 
Ben on a rotating basis from a list of rehabilitation spe- 
cialists identified by the PPBNHBT. The purpose of 
the Rehabilitation Review Committee shall be to 
resolve the appeal of an eligible employee whom; 
(i) does not agree with the rccommended Rehabil- 

itation Plan; or, 
(ii) does not agree that she/he could medically partici- 

pate in the Rehabilitation Plan. 
During the appeal process, the eligible employee’s enti- 
tlement to benefits under the LTD plan shall continue 
until the Committee has made its decision. The deci- 
sion of the Committee shall determine whether or not 
the eligible employee is required to participate and co- 
operate in the Rehabilitation Plan approved by the 
Committee. In the event that the eligible employee 
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does not accept the Committee’s decision herhis enti- 
tlement to benefits under the LTD Plan shall be sus- 
pended until such time as the eligible employee is will- 
ing to participate and co-operate in the Approved 
Rehabilitation Plan. 

(6) Rehabilitation Benefit Incentive Provisions 
(a) An employee who has been unable to work due to  ill- 

ness or injury and who subsequently is determined to 
be medically able to: 
(i) return to work on a gradual or part-time basis; 
(ii) engage in a physical rehabilitation activity; and/or 
(iii) engago in a vocational retraining program 
shall be eligible for any or all of thc Rehabilitation 
Benefit Incentive Provision. 

(b) The intent of  the Provision is t o  assist the employee 
with a return to gainful occupation. In many situations 
an employee who returns to work by participating and 
co-operating in an Approved Rehabilitation Plan will be 
able to increase herhis monthly earnings above the 
IdD  benefit amount. The objective of the Rehabilitation 
Benefit Incentive Provision is to promote the successful 
completion of the Rehabilitation as follows: 
(i) The employee, upon return to  gainful rehabilita- 

tive employment under an Approved Rehabil- 
itation Plan, will be entitled to receive all monthly 
rehabilitation earnings plus a monthly LTD bene- 
fit up to the amount set out in Section 2(A) of the 
Addendum, provided that the total of such income 
docs not exceed one hundred percent (100%) of the 
current rate of pay for herhis regular occupation 
a t  the date o f  the disability. 

(ii) Upon successful completion of the Approved 
Rehabilitation Plan, the employee becomes an 
automatic candidate for all job postings with the 
Employer and shall have the ability t o  bump under 
the collective agreement for positions that the 
employee is qualified and physically capable of 
performing. 

(iii) Upon successful completion of the Approved 
Rehabilitation Plan, the LTD benefit period may 
be extended for a maximum of six (6 )  months for 
the purpose of job search; and 

(iv) The eligible employee shall be entitled to participate 
in the cJob Exploration and Development program. 
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“Rehabilitative Employment” shall mean any occupation 
or employment for wage or profit or any course of training 
that entitles the disabled employee to  an allowance, pro- 
vided such rehabilitative employment has the approval of 
the employee’s doctor and the PPBNHBT. 
If earnings are received by an employee during t,he period 
of total disability and if such earnings are derived from 
employment, which has not been approved as rehabilita- 
tive employment, then the regular monthly benefit from 
the Plan shall be reduced hy one hundred percent (100%) 
of such earnings. 

During the term of‘the agreement, one (1) person from The 
Plan Administrator and one (I) person from the claims 
paying agent shall meet with two (2) representatives of the 
PPBA. This Committee will work together to  improve the 
Rehabilitation Process. 
The Committee will have access to all relevant information 
available to the Trust to determine the cost savings expe- 
rienced by the LTD Plan as a result of the Rehabilitation 
Provisions. 

(7) Rehabilitation Improvement Committee 

Section 4 - Exclusions from Coverage 
The Long Term Disability Plan does not cover total disabilities 

resulting from: 
(A) war, insurrection, rebellion or service in the armed forces of 

any country; 
(B) voluntary participation in a riot or civil commotion, except 

while an employee is in the course of performing the duties of 
herhis regular occupation; 

(C) Intentionally self-inflicted injuries or illness. 
Section 6 - Integration with other Disability Income 

In the event a totally disabled employee is entitled to  any other 
income as a result of the same accident, sickness, mental or ner- 
vous disorder that caused herhim to be eligible to receive benefits 
from this Plan, the benefits from this Plan shall be reduced by one 
hundred percent (100%) of such other disability income. 

If other disability income is available to the employee, they 
must apply for this income prior to receiving LTD. 

Other disability income shall include, but is not limited to: 
(A) any amount payable under the Workers’ Compensntion Act or 
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(B) any amount the disabled employee receives from any group 
insurance, wage continuation, or pension plan of the Employer 
that provides disability income; and 

(C) any amount of disability income provided by a compulsory act 
of law; and 

(I>) any periodic primary benefit payment from the Canada or 
Quebcc Pension Plans or  other similar social security plan of 
any country to which the disabled employee is entitled or to 
which shehe would be entitled had shehe applied for such a 
benefit; and 

(E) any amount of disability income provided by any group or 
association disability plan to which the disabled employee 
might belong to or subscribe. 

Private or individual disability plan benefits of the disabled 
employee shall not reduce the benefit from this Plan. 

The amount by which the disability benefit from this Plan is 
reduced by other disability income shall be the amount t o  which 
the disabled employee is entitled upon becoming first eligible for 
such other disability income. Future increases in such other dis- 
ability income resulting from increases in the Canadian Consumer 
Price Index or similar indexing arrangements shall not further 
reducc the benefit from this Plan until the LTD benefit payable is 
recalculated to reflect current wage rates. IReference 2A(2)1 
Section 6 - Successive Disabilities 

If, following a period of total disability with respect to which 
benefits are paid from this Plan, an employee returns to work for 
a continuous period of six (6) months or more, any subsequent total 
disability suffered by that cmployee, whether related to the pre- 
ceding disability or not, shall be considered a new disability and 
the disabled employee shall be entitled to benefit payments after 
the completion of another waiting period. 

In the event the pcriod during which such an employee has 
returned to work is less than six (6) months and the employee 
again suffers a total disability that is related to the preceding dis- 
ability, the subsequent disability shall be deemed a continuation of 
the preceding disability, and the disabled employee shall be enti- 
tled to benefit payments without the necessity of completing 
another waiting period. 

Should such an employee suffer a subsequent disability that is 
unrelated to the previous disability and provided the period during 
which the employee returned to work is longer than one (1) month, 
the subsequent disability shall be considered a new disability and 
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the employee shall be entitled to benefit payments after the coin- 
pletion of another waiting period. If the period during which the 
employee returned to work is one ( 3  1 month or less, the subsequent 
disability shall be deemed a continuation of the preceding disabil- 
ity and the disabled employee shall be entitled to benefit payments 
without the necessity of completing another waiting period. 
Section 7 - Leave of Absence 

Employees on leave of absence without pay may opt to retain 
coverage under the Plan and shall continue to pay the full pre- 
mium. Coverage shall be permitted for a period of twelve (12) 
months of absence without pay, except if such leave is for educa- 
tional purposes, when the maximum period shall be extended to  
two (2) years. If any employee on leave of absence without pay 
becomes disabled, herhis allowance under this Plan shall be based 
upon monthly earnings immediately prior to the leave of absence. 
Section 8 - Benefits upon Plan Termination 

In the event this Long Term Disability Plan is terminated, the 
benefit payments shall continue to  be paid in accordance with the 
provisions of the Plan to disabled employees who become disabled 
while covered by this Plan prior to its termination. 
Section 9 - Premiums 

The cost of this Plan shall be borne by the employee, Payment 
of premiums shall cease on termination of employment or five (5) 
months prior to an employee's sixty-fifth (65th) birthday, 
whichever occurs first. 
Section 10 -Waiver of Premiums 

The premiums of this Plan shall be waived with respect to the 
disabled employee during the time such an employee is in receipt 
of disability payments from this Plan. 
Section 11 - Claims 
(A) Long Term Disability claims shall be adjudicated and paid by 

a claims-paying agent to be appointed by the Plan Trustees. 
The claims-paying agent shall provide toll free telephone 
access t o  claimants. In the event a covered employee or the 
PPBNHBT disputes the decision of the claims-paying agent 
regarding a claim for benefits under this Plan, the employee or 
the PPBNHBT may request that the claim be re-examined by 
the claims-paying agent. If the employee disputes the dccision, 
the employee may request to have the claim reviewed by a 
claims review committee comprised of three independent and 
qualified medical doctors agreed to by the Claims Adjudication 
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Committee. The dccision of the claims review committee is 
final and binding on all parties. 
Written notice of a claim under this Plan shall be sent t o  the 
claims-paying agent no longer than forty-five (45) days after 
the earliest foreseeable commencement date of benefit pay- 
ments from this Plan or so soon thereafter as is reasonably 
possible. Failure to furnish the required notice of claim within 
the time stated shall not invalidate nor reduce the claim if it 
was not reasonably possible t o  file the required notice within 
such time, provided the notice is furnished no later than six 
months from the time notice of claims is otherwise required. 

During the term of the Agreement, one (1) person from HBT, 
one (1) person from the claims paying agent and two (2) rep- 
resentatives of the PPBA shall meet t o  work together t o  
improve the claims adjudication process. 
The Committee will arrange to have an information brochure 
prepared to explain detailed procedures for claims submissions, 
re-examination and decision review by the medical panel. 

(€3) Claims Adjudication Committee 

Section 12 -Administration 
The PPBA shall have access to any reports provided by HBT 

and the claims-paying agent regarding experience information. 
All questions arising as t o  the interpretation of this Plan shall 

be subject t o  the grievance and arbitration procedures in Article 7 
and 8 of the Provincial Collective Agreemcnt. 
Section 13 - Provincial Collective Agreement Unprejudiced 

The terms of the Plan set out above shall not prejudice the 
application or interpretation of the Collective Agreement between 
the Health Employers Association of B.C. and The Paramedical 
Professional Bargaining Association. 
Section 14 - LTD Plan Early Retirement Incentive Provision 

The LTD Plan Early Retirement Incentive Benefit is to ensure 
that the eligible employee will not realise a pension benefit that is 
less than the pension benefit that shehe would have been entitled 
to receive a t  the normal retirement date, had shehe not applied for 
early retirement, regardless of when the early retirement incen- 
tive provision is activated. 
(A) An employee under this Agreement who is: 

(I)  eligible for, or who is receiving LTD benefits or who has 
been in receipt of LTD under this Plan for four years or 
more; 
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(2) eligible for early retirement pension benefits; and 
(3) not eligible for the LTD Plan Rehabilitation Provisions 
shall apply for early retirement. 

The employee’s entitlement to benefits under the LTD Plan 
shall, provided the employee remains eligible as per the definition 
of %tal Disability, continue during the period of time that herhis 
application for early retirement is being processed with herhis 
pension plan administrator. In the event that the employee is not 
eligible for an unreduced pension benefit, s h c h  may still be eligi- 
ble for the LTD Plan Early Retirement LTD Incentive Benefit. 
(E) Entitlement to and the amount ofthe L,TD Plan Early Retire- 

ment Incentive Benefit shall be determined by considering the 
following factors: 
(1) the amount of the monthly pension benefit that the em- 

ployee would have been entitled to receive if early retire- 
ment was not elected; 

(2) amount of the monthly early retirement benefit that the 
employee will receive; 

(3) the amount of the gross monthly LTD benefit that the em- 
ployee is entitled to receive; 

(4) the amount of the net-of-offsets monthly LTD benefit that 
the employee is entitled to receive; and 

(5) the maximum LTD benefit duration period applicable to 
the employee. 

If the combination of the Municipal Pension Plan benefit, 
Canada Pension Plan retirement benefit and any other dis- 
ability income referred to in Section 4 of the LTI) Addendum, 
results in monthly income of less than the LTD monthly 
income benefit, then the eligible employee shall bc entitled to 
remain on LTD benefits. 

(C) An employee who is eligible for the LTI) Plan Early Retire- 
ment Incentive Benefit shall be entitled to reccive the benefit 
in a lump sum, or direct the HBT to any other designate. The 
employee shall complete an LTD Plan Early Retirement In- 
centive Benefit Application. Upon approval of the employee’s 
application, the employee and the PPBNHBT will jointly sign 
the Terms of the LTD Plan Early Retircrnent Incentive Benefit 
and the employee and the members of the Joint LTD Plan 
Early Retirement Incentive Committee shall sign the LTI) 
Plan Early Retirement Incentive Agreement. 

(D) All eligible employees who are entitled to the LTD Plan Early 
Retirement Incentive Benefit shall be entitled to the continu- 
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ation of thc Life Benefit coverage in effect until 65 years of age 
or death, whichever is earlier. 

Within six (6) months of the ratification of this agreement two 
(2) persons from HBT shall meet with two (2) representatives 
of the PPBA. The parties will work together to improve the 
early retirement incentive process. 
The Conimittec will have access to all relevant information 
available to thc Plan Trust to determine the cost savings expe- 
rienced by the LTD Plan as a result of the Early Retirement 
Incentive Provisions. 

(E) Joint Early Retireinent Improvement Committee 
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APPENDIX 10 - MEMORANDUM OF UNDERSTANDING 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Overtime Payments 

stances which may arise under this Provincial Agreement. 

(1) provides for time and one-half rates for the first two hours 
worked in excess of the full regularly scheduled work hours 
per day, except as provided in Article 25.03(c). 

(2) provides for time and one-half rates for the first 7 2 hours 
worked in excess of the full regularly scheduled work hours 
per week. (Midnight Saturday to midnight Saturday) except 
as provided in Article 25.03(b)(3). 

Article 26.0S(b) 
(1) provides for double time (2x1 rates for all hours worked in 

excess of the first 2 hours worked after the full regularly 
scheduled work hours per day, except as provided in Articlc 
25.03(c) 

(2) provides for double time (2x1 rates for all hours in cxcoss of 
the first 7.2 hours worked after the f~ill regularly scheduled 
hours per week (midnight Saturday to midnight Saturday). 
Overtime hours worked may be counted in the accumulation 
of the first 7.2 hours in excess of  the regularly scheduled hours 
per week worked, however, overtime hours paid at  the rate of 
double time on a daily basis will not be counted into the 
weekly computation. 

(3) provides for double time rates for all hours worked on an 
employee's scheduled day off .  

For the purpose of this Memorandum, full scheduled hours per 
day refers to a 7.2 hour or greater day, and full scheduled hours per 
week refers to 36 hours per week, or the equivalent on the schedule. 
Article 26.03(c) 
(1) provides for one and one-half(1.5) times tho appropriate hoh- 

day rate for all hours worked on a calendar statutory holiday. 

The following is an interpretation regarding certain circum- 

Article 25.03(a) 
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(2) provides for one and one-half (1.5) times the appropriate holi- 
day rate for all overtime hours worked on a day which has 
originally been scheduled as a statutory holiday, but was 
changed by the Employer with less than 14 calendar days 
advance notice. 

Article 27.02 
Day(s) off shall not be rescheduled with less than fourteen (141 

calendar days advance notice except as follows: 
(a) by mutual agreement between the employee and the Employ- 

er, or 
(b1 to  accommodate a permanent schedule change (a duration of 

more than fourteen calendar days). 
Rebwlar part-time employees shall receive scheduled days off as 

per Article 24.08. 
Article 28.02 

Employees shall not commence receiving a minimum of two 
hours at  double time rates per call-back until they worked in 
excess of two hours overtime in one day or until they have worked 
in cxcess of 7.2 hours over the regularly scheduled work week, 
however, overtime hours paid at  the rate of double time on a daily 
basis will not be counted in the weekly computation. 
Schedules (Article 24: Hours of Work) 

In situations where schedules are other than five days on, two 
days off, the following rules shall apply: 
(a) averaging schedules that encompass more than fourteen cal- 

endar days must be developed under Article 24.07 and must 
receive prior approval of HEABC and the Association. 

(b) schedules of fourteen days duration must average hours 
worked for the purpose of overtime payments according to the 
following example (these examples apply only to shift sched- 
ules where the shifts are 7.2 hours in length): 
(i) employees working on a 6-1, 4-3, or 6-2, 4-2 schedule will 

be entitled to time and one-half rates as per Article 
25.03(a)(2) for the first seven point two (7.2) hours worked 
in excess of forty-three point two (43.2) hours during the 
six day week and for the first seven point two (7.21 hours 
worked in excess of twenty-eight point eight (28.8) hours 
during the four day week. 
Article 25.03(b)(2) must be modified to reflect double time 
for hours in excess of fifty point four (50.41 hours during 
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the six day week, and for hours worked in cxcess of thirty- 
six (36) hours during the four day week. 

(ii) employees working on a 10-4 schedule must average their 
time over a fourteen calendar day period in order to accu- 
mulate the required hours for the payment o f  double time. 
Article 25.03(a)(2) must bo modified to reflect time and 
one-half (1.6 x) rates for tho first seven point two (7.2) 
hours in excess of seventy-two (72) hours except as pro- 
vided in Article 25.03(b)(3). 
Article 25,03(b)(2) must be modified to reflect double time 
(2 x) rates for all hours in excess of seventy-nine point two 
(79.2). 

Schedules other than the listed examples should be submitted 
to the Association and HEABC for interpretation should a dispute 
arise over the application of overtime. 

APPENDIX 11 - MEMORANDUM OF UNDERSTANDING 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Return-To-Work Committee 

The parties agree to form a Return to Work Committee consist- 
ing of two (2) representatives from the Association and two (2) rep- 
resentatives of the Employer, Employees who are members of  the 
Committee shall be granted leave without loss of pay or receive 
straight time regular wages to participate in the Committee process. 
Purpose 

The purpose of the Committee is to promote the philosophy and 
encourage the introduction of Return to Work Programs. 
Role and Function 

The role and function of the Committee are as follows: 
1. 

2. 

Assist in the development of processes and structures for 
return to work programs in facilities. 
Act as an advisor to employees and employers on return to 
work programs in facilities. 
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3. 

4. 

5. 

Requcst information and provide feedback concerning individ- 
ual employer return to  work programs. 
Develop and promote industry pilot projects on return to work 
programs and seek funding to support those pilot projects. 
Develop and maintain an effective communications system for 
employees and employers concerning return to work initia- 
tives. 
The parties will perform regular reviews of the Committee’s 
work. The Committee will report to the parties on an annual 
basis. 

The parties shall meet within one month of the signing of the 
agreement and at  least quarterly thereafter over the term o f  the 
agreement. 

The expenses of the Committee will be the responsibility of the 
Employer. 

6. 

APPENDIX 12 - MEMORANDUM OF UNDERSTANDING 
between 

HEALTH EMPLOYERS ASSOCIATION OF BRITISH 
COLUMBIA 

(on behalf of its members) 
and 

THE ASSOCIATION 
Re: Return-To-Work Program 
Preamble 

The parties recognize that prevention of injuries and rehabili- 
tation of injured employees are equally important goals. The par- 
ties further recognize that return to  work programs are part of a 
continuum of injury prevention and rehabilitation. 
Mutual Commitment 

The Employer and the Union are committed to a voluntary, safe 
return to  work program that addresses the needs of those able to 
return to  work. 

Return to work programs will recognize the specific needs o f  
each individual employee who participates. 
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Voluntary Participation (Not applicable to HSA LTD Trust 
#2 and HBT I Non-HSA LTD) 

Employee participation in an established return to  work pro- 
gram is voluntary. Employees may enter, withdraw and re-enter 
the program and an employee’s participation or non-participation 
will not be the basis for any disciplinary action. Participation must 
include the consent of the employees’ physician. 

Employer creation of a return to work program is voluntary. 
Consultation 

Prior to entry into a return to work propurn,  the Employer, the 
employee and the Union-designated representativeb) shall discuss 
the planned program and its duration. The details of the return to 
work program will be confirmed in writing to the employee and to 
the Union. 
Supernumerary 

An employee involved in a return to work program will be 
employed in a position that is additional to the Employer’s regular 
number of full-time, part-time and casual positions and further 
will not cause the dismissal, layoff or reduction in hours or period 
of work of any existing employees of the Employer. 
Confidentiality 

and will ensure that full confidentiality is guaranteed. 

cian without the employee’s consent. 
Program Coverage 

The return to  work program will be available to WCB 
claimants, LTD claimants, convalescent employees and injured 
employees. 
Types of Initiatives 

Return to work programs may consist of one or more of the fol- 
lowing: 
1. Modified return to work: not performing the full scope of duties. 
2. Graduated return to work: not. working regular number of hours. 
3. Rehabilitation: special rehabilitation programs. 
4. Ergonomic adjustments: modifications to the workplacc. 
Re-orientation to the Workplace 

A departmental orientation will be provided for the employee as 
well as a general facility orientation if necessary for an employee 
who has been off work for an extended period of time. 
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Pay and Benefits 
An employee involved in a return to work program will receive 

pay and benefits as set out below. 
Ernployccs participating in a return to work program for four- 

teen point four (14.4) hours or more per week are entitled to all the 
benefits of the agreement, on a proportionate basis, except for 
medical, extended health and dental plan coverage, which shall be 
paid in accordance with Article 34. 

Employces cngagcd in a return to work program will fall into 
one of four groups although on occasion an employee may, depend- 
ing on changed circumstances, move from one group to another. 
Wage entitlement, when participating in the program, will be con- 
sistent with the terms of the agreement and is outlined below: 
(a) Employees who have been granted Workers’ Compensation 

Leave: Receive fill1 salary and all benefits pursuant to Article 
19.14. 

(b) Employees who are awaiting approval of a WCB claim or who 
have been granted paid sick leave and have accumulated sick 
leave credits: Receive pay and appropriate premiums for all 
hours worked in the program and receive sick leave pay for 
hours not worked until accumulated sick leave credits are 
exhausted. All benefits continue uninterrupted for the dura- 
tion of the program. 

(c) Employees who have no accumulated sick leave credits and 
who have been granted an unpaid sick leave and/or who are 
awaiting acceptance of a WCB or LTD claim: Receive pay and 
appropriate premiums for all hours worked in the program. 
Medical, dental, extended health coverage, group life and LTD 
premiums and Municipal Pension Plan payments are rein- 
stated on commencement of the program and all other benefits 
are implcmented whcn working fourteen point four (14.4) 
hours or more per week. 

(d) Employees in receipt of LTD benefits: These employees are 
considered disabled and under treatment. These employees 
receivc pay for all hours worked. The LTD plan will pay for 
hours not worked in accordance with the plan. Benefits will be 
reinstated in the same manner as set out in (c) above except 
Group Life and Long Term Disability Plan premiums may con- 
tinue to be waived. 

No Adverse Effect on Benefits 
An employee’s participation in a return to  work program will 

not adversely affect an employee’s entitlements with respect to 
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Workers’ Compensation or Long Term Disability. Participation in a 
program will not delay entitlement to LTD benefits. 

The period that the employee is involved in a return to work 
program shall be considered as part of the recovery process and 
will not be used or referred by the Employer in any other proceed- 
ings. 
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ATTACHMENT A 
Worksites 

This list is for reference purposes only and does not 
reflect the bargaining certificate. 
Common Name Lngal Name hca t lon  Union 

100 Mile Alcohol and Drug Services Interior Health Authority 100 Mile House BCGEU 
100 Mile Dlstrlct Hospital Interior Health Authority 100 Mile House HSA 
A D A P T  Nanaimo Alcohol and Drug Abuse 

Prevention and Treatment Society Nanaimo BCGEU 
Aberdeen Hospital Vancouver Island Health Authority Victoria HSA 
Adanac Park Lodge Little Mountain Residential Care & Vancouver HSA 

Housing Society 
AIDS Vancouver Vancouver AIDS Society Vancouver HSA 
Arrow and Slocan Lakes h i o w  and Slocan Lakes Nakusp HSA 

Arrow Lakes Hospital Interior Health Authority Nakusp HSA 
Arthritis Society Aithritis Society, The Vancouver HSA 

Community Services Community Services 

Ashcroft and District 
General Hosoltal interior Health Authoritv Ashcroft HSA 

Aurora Centre Children's and Women's Health Vancouver HSA 
Centre of British Columbia Branch 

B.C. Centre lor Disease Control B.C. Centre lor Disease Control and Vancouver BCGEU 
Prevention Society Branch PEA 

B.C. Children's Hospital 

B.C. Women's Hospital and 

Barriere and DistriCt Health Centre 
Bastion Place 
Boundary Hospital 
Braemore Lodge 
Brookhaveli Care Centre 
Bulkley Lodge 
Bulkley Valley Dlstrict Hospital 
Burnaby Hospital 
Burnaby Psychiatric Services, 
Adult In-Patient & Out-Patient Units 

Burquitlam Lions Care Centre 
Campbell River and Oistrlct 

Health centre 

General Hospital 
Canadian Blood Services 
-Surrey Clinic 

Canadian Blood Services 
-Vancouver Clinic 

Canadian Blood Services 
-Victoria Clinic 

Children's and Women's Health 
Centre of British Columbia Branch 

Children's and Women's Health 
Centre of Brltish Columbia Branch 

Interior Health Authority 
Interior Health Authority 
Interior Health Authority 
Interior Health Authority 
Interior Health Authority 
Northern Health Authority 
Northern Health Authority 
Fraser Health Authority 
Fraser Health Authority 

Vancouver 

Vancouver 

Barriere 
Salmon Arm 
Grand Forks 
Pentictoil 
Kelowna 
Smithen 
Smithers 
Burnaby 
New Westminster 

Burquitlam lntermedlate Care Society Coqultlam 
Vancouver island Health Aulhorlty 

Canadian Blood Services Surrey 
(lhe)/Soclete Canadienne du Sang 
Canadian Blood Services Vancouver 
(The)/Societe Canadienne du Sang 
Canadian Blood Services Victoria 
(The)/Societe Canadienne du Sang 

Campbell River 
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Common Name Legal Name Locatlon 
Canadian Mental Health Association, Canadian Mental Health Assoclation, Prince George 

Prince George Branch 
Canadian Mental Health ASsociatiOn, Canadian Mental Healtli Association, Vancouver 
Vancouver-Burnaby Branch Vancouver-Burnaby Braiich 

Cancer Centre for the British Columbia Cancer Kelowna 
Southern Interior Agency Branch 

Cariboo Memorial Hospital Interior Health Authority Williams Lake 
Carlton Lodge CPAC (Carlton Gardens) Inc. Burnaby 
Carlton Private Hospital CPAC (Cariton Gardens) Inc. Burnaby 
Castlegar and District Communlty Interior Health Authority Castlegar 

Cedarview Lodge Vancouver Coastal Health Authority North Vancouver 
Central Island Health Services Vancouver island Health Authority Nanaimo 

Prince George Branch 

Health Centre 

Delivery Area - Community Health 
(ContinuingiPublic/Mentai), 
Home Support 

Centre for Ability Uhe) British Columbia Centre for Vancouver 

Cerebral Palsy Associalion of Cerebral Palsy Association of Pnnce George 

Chemalnus Health Care Centre Vancouver Island Health Authority Cliemainus 
Cheiwynd General Hospital Northern Health Authority Chetwynd 

Ability Association 

Prince George and District.The Prince George and District,Tlie 

Child Development Centre of Child Development Centre Society Fort St. John 
Fort St. John and District of Fort St. John and DisMct 

Chilliwack General Hospital Fraser Health Authority Chiliiwack 
Columbia View Lodge Interior Health Authnrity Trail 
Community Mental Health Services & Interior Health Authority Revelstoke 

Alcohol and Drug Treatment Centre 
Comox Valley Child Development 

Cormorant Island Community 

Cottonwoods Extended Care 
Cowlchan District Hospital 
Craigend Resthome 
Cranbrook Home Support Services 
Creston Valley Hospital 
Cumberland Health Centre 
Dallas Out-Patient Ciinic,The 
David Lloyd-Jones Home 
Dawson Creek and District Hospital 
Deaf Children's Society 
Delta Centennial Hospital 
Dogwood Lodge 
Down's Residence 
Or. F. W. Green Memorial Horne 

Association 

Health Centre 

Comox Valley Child Deveiopment 

Vancouver island Health Authority 

Interior Health Authority 
Vancouver Island Health Authority 
Say0 Development Corporation 
Interior Health Authority 
Interior Health Authority 
Vancouver island Health Authority 
Vancouver Island Health Authority 
Interior Health Authority 
Northern Health Authority 
Deaf Children's society of B.C. 
Fraser Heaifh Authority 
Vancouver Coastal Health Authority 
Uown's Enterprises Ltd. 
Interior Health Authority 

Association 
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Courtenay 

Alert Bay 

Kelowna 
Duncan 
Burnaby 
Cranbrook 
Creston 
Cumberland 
Victoria 
Kelowna 
Dawson Creek 
Burnaby 
Oelta 
Vancouver 
Vernon 
Cranbrook 

Union 
HSA 

HEU 

HSA 

HSA 
HSA 
HSA 
HSA 

HSA 
PEA 

BCGEU 

HSA 

HSA 

HSA 
HSA 
HSA 

HSA 
HSA 
HEU 

HSA 

HSA 

H SA 
HSA 
HEU 
HSA 
HSA 
HSA 

BCGEU 
HSA 
H SA 
H SA 
USA 
HSA 

BCGEU 
H SA 



Common Name Legal Name Looation Union 

Or. Helmcken Memorial Hospital 
Dunrovin Park Lodge 
Eagle Park Health Care Facility 
Eagle Ridge Hospital and 
Health Care Centre 

East Kootenay Addiction 
Services Society 

East Kmtenay Health Services 
Delivery Area - Community Health 
(Contlnuing/PubiicNental) 
East Kootenay Regional Hospital 
Echo Village 

Elizabeth Bagshaw Women's Cllnic 
Elk Valley Hospital 
Elklord Heaitlicare Centre 
Fellburn Care Centre 
Fernie and District Home Support 
Fir Park Village 

Fort Alcohol and Drug Services 
Society 

Fort Nelson General Hospital 
Fort St. John General Hospital 
&Health Centre 

Fraser Canyon Hospital 
Fraser Lake Diagnostic & 

Fraser Valley Cancer Agency 
Treatment Centre 

Fraser Valley Child Development 
Centre 

Interior Health Authority 
Northern HealUl Authority 
Vancouver Island Health Authority 
Fraser Health Authority 

East Kootenay Addiction 
Services Society 

Interior Health Authority 

Interior Health Authority 
Alberni-Clayoquot Continuing 

Care Society 
Elizabeth Bagshaw Society 
lnterlor Health Authority 
interior Health Authority 
Fraser Health Authority 
Interior Health Authority 
Alberni.Clayoquot Continuing 
Care Society 

Fort Alcohol and Drug Services 
Society 

Northern Health Authority 
Northern Health AuUlority 

Fraser Heaith Authority 
Northern Health Authority 

British Columbia Cancer 
Agency Branch 

Upper Fraser Valley 
Neurological Society 

Fraser Valley Health Services Delivery Fraser Health Authority 
Area -Community Health 
(Continuing/Public/Men~l] 

G.F. Strong Rehabilitatioli 
G.R. Baker Memorial Hospital 
G.R. Pearkes Centre for Children 
George Derby Centre 
George Pearson Centre 

German Canadian Care Home 

Glacier View Lodge 
Glengarry Hospital 
Gold River Health Clinic 

Vancouver Coastal Health Authority 
Northern Health Authority 
Vancouver Island Health Authority 
George Derby Care Society 
Vancouver Coastal Health Authority 

German-Canadian Benevolent 

Glacier View Lodge Society 
Vancouver Island Health Authority 
Vancouver Island Health Authority 

Society of B.C. 
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Clearwater 
Quesnel 
Qualicum 
POlt Moody 

Cranbrook 

Cranbrook 

Cranbrook 
Port Alberni 

Vancouver 
Fernie 
Elkford 
Burnaby 
Fernie 
Port Alberni 

Fort St. James 

Fort Nelson 
Fort St. John 

Hope 
Fraser Lake 

Surrey 

Abbotslord 

Abbotsford 

Vancouver 
Quesnei 
Victoria 
Burnaby 
Vancouver 

Vancouver 

Courtenay 
Victoria 
Gold River 

HSA 
HSA 
HSA 
HSA 

BCGEU 

BCGEU 
PEA 

HSA 
HSA 

BCGEU 
HSA 
HSA 
HSA 
HSA 
HSA 

BCGEU 

HSA 
HSA 

HSA 
HSA 

HSA 

HSA 

BCGEU 
PEA 

HSA 
HSA 
HSA 
HSA 

BCGEU 
HSA 
HSA 

HSA 
HSA 
HSA 



Common Name Legal Name Location 

Golden and District General Hospital interior Health Authority Golden 
Gorge Road Hospital Vancouver Island Health Authority Victoria 
Greater Victoria Drug and Vancouver Island Health Authority Victoria 
Alcohol Rehabilitation 

Heritage Village Fraser Health Authority Chiiiiwack 
Hillside Lodge Hillside Lodge ttd. Surrey 
Holy Family Hospital Providence Health Care Society Vancouver 
Houston Health Centre Northern Health Authority Houston 

Hudson's Hope Health Centre Northern Health Authority Hudson's Hope 
invermere and District Hospital Interior Health Authority lnvermere 
James Bay Community Project James Bay Health and Community Victoria 

Services Society 
Kelly Care Centre Interior Health Authority 
Kelowna General Hospital Interior Healtli Authority 
Kimberley Special Care Home Interior Health Authority 
Kinghaven Treatment Centre Vaiiey Recovery Support Association 
Kilo Manor Interior Health Authority 
Kitimat General Hospital Northern Health Authority 
Kiwanis Care Centre (NOM Vancouver) Vancouver Coastal Health Authority 
Kootenay Boundary Health Services Interior Health Authority 

Delivery Area - Community Health 
(ContinuingPublicIMental) 

Kootenay Boundary Regional Hospital Interior Health Authority 
Kootenay Lake Hospital 
Lady Mint0 Gulf islands Hospital 
Ladysmith and District General 

takes District Hospital and 

Langley Memorial Hospital 
t i i iwet District Hospital 
Lions Gate Hospital 
tittle Mountain Place 
Housing Society 

Living Positive Resource Centre, 
Okanagan 

Logan take Health Care Centre 
Lookout Preschool 

Louis Brier Home and Hospital 

Mackenzie and District Hospital 
Magnolia House 
Maple Ridgelreatment Centre 

Hospital 

Health Centre 

Interior Health Authority 
Vancouver island Health Authority 
Vancouver Island Health Authority 

Northern Health Authority 

Fraser Heaitii Authority 
interior Health Authority 
Vancouver Coastal Health Authority 
Little Mountain Residential Care & 

Living Positive Resource Centre, 

interior Health Authority 
tower Fraser Valley Cerebral 
palsy Assaclatlon 

Jewish Home for the Aged of 
British Columbia 

Northern Health Authority 
Vancouver Coastal Health Authority 
Fraser Health Authority 

Okanogan 
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Summerland 
Keiowna 
Kimberley 
Abbotstord 
Trail 
Kittmat 
North Vancouver 
Castlegar 

Trail 
Nelson 
Salt Spring Island 
Ladysmith 

Burns take 

Langley 
Lillooet 
North Vancouvei 
Vancouver 

Keiowna 
Logan Lake 
Delta 

Vancouver 

MacKenzie 
North Vancouver 
Maple Ridge 

Union 

HSA 
HSA 

BCGEU 

HSA 
HEU 
HSA 

BCGEU 
HSA 
HSA 
HSA 

BCGEU 

HSA 
HSA 
HSA 

BCGEU 
HSA 
HSA 
HSA 

BCGEU 
PEA 

HSA 
HSA 
HSA 
HSA 

HSA 

HSA 
HSA 
HSA 
HSA 

HSA 
HSA 
HSA 

HSA 

HSA 
HSA 

BCGEU 



Common Name Legal Name Locanon Union 

Marguerite Dixon Translllon Society 
Masset Hospital 
Matsqui-SumaS-AbbOtsfOrd General 
Hospital 

McBride aiid District Hospital 
Mills Memorial Hospital 
Mission Memorial Hospital 
Mount Saint Joseph Hospital 
Mount Saint Mary Hwpital 
Mount Tolmie Hospital 
Mount Waddington Alcohol & Drug/ 
Mental Health Programs 

MPA - Motivation, Power & 
Achievement Society 

N.O.N.A. Child Development Centre 

Nanaimo Community Mental Health 

Nanaimo Public Health 
Nanaimo Regional General Hospital 
Nechako Valley Community Services 

Nelson & District Home Support 

Nelson Jubilee Manor 
Nicola Valley General Hospital 
North lslaiid Health Services 

Delivery Area - Community Health 
(Continuing/Public/Mentai) 

North ShoreICoast Garibaldi Health 
Services Delivery Area 
-Community Health (Continuing/ 
PubliciMental) 

Services 

Society 

Services 

North ShoreiCoast Garibaldi Health 
Services Delivery Area 
-Community Health (Continuing1 
PubliciMental) (Gibsons1 

Northeast Health Servlces Delivery 
Area - Coininunity Health 
(ContinuingiPubllciMental) 

Northern Interior Health Services 
Delivery Area -Community Health 
(ContinuingiPubliciMental) 
Prince George 

Delivery Area - Community Health 
(ContinuingiPubliciMental) Quesnel 

Norihern Interior Health Services 

Marguerite Dlxon Transition Society Burnaby HSA 
Northern Health Authority Queen Charlotte City HSA 
Fraser Health Authority Abbotstord HSA 

Northern Health Authority McBride HSA 
Northern Health Autliority Terrace HSA 
Fraser Health Authority Mlsslon HSA 
Providence Health Care Society Vancouver HSA 
Marie Esther Society, The Victoria HSA 
Vancouver Island Health Authority Victoria HSA 
Vancouver Island Health Authority 
- CenIraliNorth Island Port McNeill HSA 

MPA - Motivation, Power & Vancouver HSA 
Achievement Soclety 

North Okanagan Neurologlcal Vernon HSA 
Association 

Vancouver Island Healui Authority Nanaimo HSA 

Vancouver Island Health Authority Nanaimo BCGEU 
Vancouver Island Health Authority Nanalmo HSA 
Nechako Valley Community Services 
Society Vanderhoof HSA 

Interior Health Authority Nelson HSA 

Interior Health Authority Nelson HSA 
Interior Health Authority Merlin HSA 
Vancouver Island Health Authority Curnberiand BCGEU 

PEA 
Vancouver Coastal Health Authority North Vancouver BCGEU 

CUPE 
HSA 
PEA 

Vancouver Coastal Health Authority Gibsons BCGEU 
PEA 

Northern Health Authority Dawson Creek BCGEU 

PEA 
Northem Health Authority Prlnce George BCGEU 

PEA 

Northern Health Authority Ouesnel BCGEU 
PEA 
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Common Name legal  Name Location Union 

Northwest Health Services Delivery Northern Health Authority l e  r r ace BCGEU 
Area - Community Health PEA 

Okanagan - Similkameen Okanagan - Similkameen Penticton HSA 
(ContinuinglPubliclMentai) 

Neurological Society Child Neurological society 
Development Centre 

Okanagan Health Services Delivery interior Health Authority Keiowna BCGEU 
Area - Community Health PEA 
(COntlnUlnalPUbliC/Mental) IKelowna) 

Okanagan Health Services Delivery 
Area -Community Health 
(Continuing/Public/Mental) (Vernon) 

Omineca Lodge Retlrement Home 
Open Door/SiL Programs 
Overiander Extended Care Hospital 
Pacifica Treatment Centre Society 
Parkhoim Lodge 
Parkview Piace 
Peace Arch Hospital 
Peardonville House Treatment Centre 
Pemberton Health Centre 
Peninsula Community Association 
Penticton Regional Hospital 
Phoenix Centre 

Pioneer House 

Pleasant Valley Health Ceiilre & 

Ponderosa Lodge 
Port Alberni Association for Children 

with Development Disabilities 
Port Alberni Drug and Alcohol 
Counselling Service Society 

Port Alberni Public Health 
Port Alice Hospital 
Port Hardy Hospital 
Port McNeill and District Hospital 
Positive Women's Network, The 
Pouce Coupe Care Home 
Powell River General Hospital 
Prince George Alcohol and 

Prince George Regional Hospital 
Prince Rupert Regional Hospital 
Princeton General Hospital 

Pleasant Valley Manor 

Drug Serwices 

Interior Health Authoritv Vernon 

Northern Health Authority Vanderhoof 
Vancouver island Health Authority Duncan 
Interior Health Authority Kamloops 
Pacifica Treatment Centre Society Vancouver 
Fraser Health Authority Chilliwack 
interior Health Authority Armstrong 
Fraser Health Authority White Rock 
Valley Recovery Support Associalion Abbotsford 
Vancouver Coastal Health Authority Pemberton 
Peninsula Community Assoclation Sidney 
Interior Health Authority Penticton 
Kamloops Society for Alcohol and Kamloops 
Drug Services 

Pioneer Community Living New Westminster 
Association 

Interior Health Authoritv Armstrong 

Interior Health Authority Kamloops 
Port Aiberni Association for Children Port Alberni 
with Development Disabilities 

Pon Aluerni DrJg and AmCOno 
Co.nse ilng Seru Le SOC ery 

Vancodver Is an0 dealth AulhoriI) 
Vanco.,ver IS ana Health AJlhortt) 
Vanco. vel lslano Health A.ilhor~Iy 
VancoLvei Islaliu Heallh AJlnOr I) 
POS<I vc women's LPtlvork. Tne 
honnern nea In  Aulhorig 
Vancuwer Coasta He311n Alnot,ry 
horlhein nea 111 AUlnOr b 

Northern rleailh Aulnor & 
Northern nealth Aulnor l y  
lnteriur health Autnoriil 
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Port Alberni 

Port Alberni 
Port Alice 
Port Hardy 
Port McNeill 
Vancouver 
Pouce Coupe 
Powell River 
Prince George 

Prince George 
Prince Rupert 
Princeton 

BCGEU 
PEA 

HSA 
BCGEU 

HSA 
BCGEU 

HSA 
HSA 
HSA 

BCGEU 
HSA 

BCGEU 
HSA 

BCGEU 

HSA 

HSA 

HSA 
HSA 

BCGEU 

BCGEU 
HSA 
HSA 
HSA 
HSA 
HSA 
HSA 

BCGEU 

HSA 
HSA 
HSA 



Common Name Legal Name 
Priory Hospital Vancouver Island Health Authority 
Queen Alexandra Centre Vancouver Island Health Authority 
Queen Charlotte Islands Nollliern Health Authority 

Queen Charlotte Islands Health Centre Northern Health Authority 
Queen Victoria Hospital 
Queen's Park Care Centre 
fiilesnel and District Child 

General Hospital 

Interior Health Authority 
Fraser Health Authority 
Quesnel and District Chiid 

Development Centre Development Centre 
R.W. Large Memorial Hospital United Church of Canada, 

R.W. Large Memorial Hospital 

location Union 
victona HSA 
Victoria HSA 
Queen Charlotte City HSA 

Masset BCGEU 
Revelstohe HSA 
New Westminster HSA 
Ouesnel HSA 

Wagllsia HSA 

Ricmona Acid ct on S e r m s  nE1 
Richinono HUSD.td fTnei VaiicoLwer Coasta death A.imordv R chmond hSA 

Rfchmona Adoichon Services SOC ety R.chmond 
. . .  

Richmond Lions Manor 
Richmond Mental Health Services 
Ridge Meadows Child Development 

Ridge Meadows Hospital And Health 

Rocky Mountain Lodge 

Rosewood Manor 
Royal ASCO~ Care Centre 
Royal Coiumbian Hospital 
Royal Inland Hospital 
Royal Jubilee Hospital 
Saanich Peninsula Hospital 
Sagebrush Lodge 
Shorncliffe 
Shuswap Lake General Hospital 

Centre 

Care Centre 

Simon Fraser Healtii Region 
(Civic Employees) 

Simon Fraser Health Services 
Delivery Area - Community Health 
(Continuing/Pubiic/Mental) 

Simon Fraser Lodge 
Slocan Community Health Centre 
South Fraser Cliild Development 

Centre 
South Fraser Health Servlces 

Delivery Area - Community Health 
(Continuina/Pubiic/Mental) 

South Island Health Services 
Delivery Area - Community Health 
(ContinuinglPublIclMental) 

Centre 

South Okanagan General Hospital 
South Peace Child Development 

Vancouver Coastal Health Authority Richmond 
Vancouver Coastal Health Authority Rlchmond 
Ridge Meadows Child Development Maple Rldge 

Centre Society 
Fraser Health Authority 

Interior Health Authority 
-East Kootenay 

Richmond Intermediate Care Society 
Royal Ascot Care Centre Ltd. 
Fraser Health Authority 
Interior Health Authority 
Vancouver Island Health Authority 
Vancouver island Health Authority 
interior Healtii Authorlty 
Vancouver Coastal Health Authority 
Interior Health Authority 
Fraser Health Authority 

Fraser Health Authorify 

Maple Ridge 

Cranbrook 

Richmond 
Vancouver 
New Westminster 
Kamloops 
Victoria 
Saanicliton 
osoyoos 
Seclielt 
Salmon Arm 
New Westminster 

New Westminster 

Simon Fraser Lodge Inc. 
Interior Health Authority New Denver 
Lower Fraser Valley Cerebral Surrey 
Palsy Association 

Fraser Health Authority Surrey 

Prince George 

Vancouver Island Health Authority Victoria 

Interlor Health Authority Oliver 
South Peace Child Development 
Society 

Dawsnn Creek 
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HSA 
HSA 
HSA 

HSA 

HSA 

HSA 
HSA 
USA 
HSA 
HSA 
HSA 

BCGEU 
HSA 
HSA 

CUPE 

BCGEU 
CUPE 

PEA 
HEU 
HSA 
HSA 

BCGEU 
PEA 

BCGEU 
CUPE 

PEA 
HSA 
HSA 



Common Name 

South Similkameen Health Centre 
Sparwood General Hospital 
Squamish General Hospital/ 

Squamish Speech and Language 
Hilltop House 

Services 
St. Bartholomew's Hospltal 
St. John Hospital 
St. Joseph's General Hospital 
St. Mary's Hospital [Secheit] 
St. Michael's Centre 
St. Paul's Hospital 
St. Vincent's Hospital 

St. Vincent's Hospital - Langara 
Stikine Health Centre 
Stuart Lake General Hospital 
Summerland Health Centre 
Sunny Hill Health Centre for Children 

Sunset Lodge 

Sunshine Coast Home Support 
Surrey Memorial Hospital 
Tahsis Hospital 
Terraceview Lodge 
THE0 BC 

Thompson Nicola Family 

ThompsonlCariboo Health 

- Brock Fahrni Pavilion 

Resource Society 

Services Area - Communlty Health 
(Contlnuins/Public/Mental) 
(Kamloops) 

Thompson/Cariboo Health Services 
Area - Community Health 
(Continuing/Public/Mental) 
(Williams Lake) 

Three Links Care Centre 
Tofino General Hospital 
Trail & District Hospice Palliative 

care Program 
Trillium Lodge 
Trinity Centre 
Tumbler Ridge Health Centre 
Upper Fraser Valley Infant 
Development Program 

Valemount Health Centre 

Legal Name Location 

Interior Health Authority Keremeos 
Interior Health Authority Sparwood 
Vancouver Coastal Health Authority Squamish 

Vancouver Coastal Health Authority Gibsons 

Interior Health Authority Lynon 
Northern Health Authority Vanderlloof 
Bishop of Victoria Comox 
Vancouver Coastal Health Authority Sechelt 
St, Michael's Centre Hospital Society Burnaby 
Providence Health Care Society Vancouver 
Providence Health Care Society Vancouver 

Providence Health Care Society Vancouver 
Northern Health Authority Dease Lake 
Northern Health Authority Vanderhoof 
interlor Health Authority Summerland 
Children's and Women's Healtli Vancouver 
Centre of British Columbia Branch 

Governing Coiincil of the Salvation Victoria 
Army in Canada, Sunset Lodge. The 

Vancouver Coastal Health Autliority Sechelt 
Fraser Health Authority Surrey 
Vancouver Island Health Authority Tahsis 
Noiihern Health Authority Terrace 
E.C. Society of Training for Health Various 
and Employment Opportunities 

Thompson Nicola Family Kamloops 
Resource Society 

Interior Health Authority Kamloops 

Interior Health Authority Williams Lake 

Three Llnks Care Society, The 
Vancouver Island Health Authority Tofino 
Interior Health Autliority Trail 

Vancouver Island Health Authority Parksville 
Interior Health Authority Penticton 
Northern Health Authority Tuinbler Ridge 
Upper Fraser Valley Neurological Abbotsford 
Society 

Northern Health Authority Valemount 

Vancouver 

1.78 

Unlon 

HSA 
HSA 
HSA 

HSA 

HSA 
HSA 
HSA 
HSA 
HSA 
HSA 
HSA 

HSA 
HSA 
HSA 
HSA 
HSA 

HSA 

HSA 
HSA 
HSA 

ECGEU 
HSA 

HSA 

BCGEU 
PEA 

- 

BCGEU 
PEA 

HEU 
HSA 

BCNU 

HSA 
HSA 
HSA 
HSA 

HSA 



common Name 

Vancouver Cancer Centre 

Vancouver Coastal Health Authority 
-Public Health, Continuing Care, 
Community Care (Richmond) 

Vancouver Community Mental Health 
Service Division 

Vancouver Health Services Delivery 
Area -Community Health 
(ContinuingiPubliclMental) 

Vancouver Hospital, UBC Pavilions 
Vancouver Hospital, 

Vancouver Island Cancer Centre 
12th &Oak Pavilions 

Vernon Jubilee Hospital 
Victoria Arthritis Centre 
Victoria General Hospital 
Victoria Rest Home 
West Coast Alternatives Socii 
West Coast General Hospital 
Wicks Road Group Home 
Williams Lake Alcohol alld 

Drug Program 
Wisteria House Program 
Wrinch Memorlal Hospital 

Youville Residence 
Wiinch Memorial Hospital 

The 

Legal Name 
British Columbla Cancer 
Agency Branch 

Vancouver Coastal Health Authority 

Vancouver Coastal Health Authority 

Vancouver Coastal Health Autiiority 

Vancouver Coastal Health Authority 
Vancouver Coastal Health Authority 

British Columbia Cancer 

Interior Health Authority 
Arthritis Socieb, The 
Vancouver Island Health Authority 
Victoria Rest Home Ltd. 
west Coast Alternatives Society, The 
Vancouver Island Health Authority 
interior Health Authority 
Interior Health Authority 

Vancouver Island Health Authority 
United Church of Canada, 

Providence Health Care Society 

Agency Branch 

Location 

Vancouver 

Richmond 

Vancouvei 

Vancouver 

Vancouver 
Vancouver 

Victoria 

Vernon 
Victoria 
victoria 
New Westminster 
North Vancouver 
Port Alberni 
Duncan 
Williams Lake 

Duncan 
Hazelton 

Vancouver 

Unlon 
HSA 

ECGEU 
CUPE 

- 

HSA 

CUPE 

HSA 
HSA 

HSA 

HSA 
HSA 
HSA 
HSA 

ECGEU 
HSA 

ECGEU 
ECGEU 

BCGEU 
HSA 

HSA 
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ATTACHMENT B 
Dovetailed Seniority List Area as per LRB Decision 274/2002 
Fraser Health Authority - Fraser Valley Health Services 

Delivery Area 
Common Name City - Location Service Type 

Cllilliwack General Hospital Chiiliwack Acute Care 
Fraser Canyon Hospital Hope Acute care 
Fraser Valley HealUl Services Delivery Area 
- Community Health (Continuing/Public/Mental) Abbotsford CH (CPM) 

Hentage Village Chiiiiwack Long Term Care 
MatSqui-Sumas-Abbotsiord General Hospital Abbotsford Acute Care 
Mission Memorial Hospital Mission Acute Care 
Parkholm Lodge Chiillwack Long Term Care 

Fraser Health Authority - Simon Fraser Health Services 
Delivery Area & South Fraser Health Services Delivery 

Area 
Common Name City - Locatlon service Type 

Burnaby Hospital Eurnaby Acute care 
Eurnaby Psychiatric Services, Adult In-Patient & New Westminster ConimunityiMentai 
Out-Patient Units Health 

Delta Centennial Hospital Deita Acute Care 
Eagle Ridge Hospital and Health Care Centre Acute Care 
Feliburn Care Centre Eurnaby Extended Care 
Langley Memorial Hospital Langley Acute Care 
Maple Ridge Treatment Centre Maple Ridge Drug &Alcohol 
Peace Arch Hospital White Rock Acute Care 
Queen's Park Care Centre New Westminster Extended Care 
Ridge Meadows Hospital And Healtli Care Centre Acute Care 
Royal Columbian Hospital New Westminster Acute Care 
Simon Fraser Health Region (Civic Employees] New Westminster Health Unit 
Simon Fraser Health Services Delivery Area New Westminster CH (CPM) 
- Community Health (ContinuinoiPubllclMental) 

South Fraser Health Services Delivery Area Surrey CH (CPM) 
- Community Health (ContinuinglPubliciMental) 

Surrey Memorial Hospltal Surrey Acute Care 

Interior Health Authority - East Kootenay Health Services 
Delivery Area 

Common Name City - Location Service Type 

Cranbrook Home Support Services Cranbrook Home Support Agency 
Creston Valley Hospital Creston Acute Care 
Dr. F. W. Green Memorial Home Cranbrook Long Term Care 

Pori Moody 

Maple Ridge 

East Kootenay Health Services Delivery Area Cranbrook CH (CPM) 
- Communlty Health (ContlnuingIPubliciMental) 
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Common Name 

East Kootenay Regional Hospital 
Elk valley Hospital 
EiMord Healthcare Centre 
Treatment 
Fernie and District Home Support 
Goldeii and District General Hospital 
lnvermere and District Hospital 
Kimberley Special Care Home 
Rocky Mountain Lodge 
Sparwood General Hospital 

City - Location 
Cranbrook 
Fernie 
Elkford 

Fernie 

invermere 
Kimberley 
Cranbrook 
Sparwood 

Golden 

SeNlCO 
Acute Care 
Acute Care 
Diagnostic & 

Home Suppoit Agency 
Acute Care 
Acute Care 
Long Term Care 
Long Term Care 
Acute Care 

Interior Health Authority - Kootenay Boundary Health 
Services Delivery Area 

Common Name City - Locatlon Ssrvlce Type 
Arrow Lakes Hospital 
Boundary Hospital 
Castlegar and Distrlct Community Health Centre 
Columbia View Lodge 
Kilo Manor 
Kootenay Boundary Health Services Deliveiy Area 
- Community Health (ContinuingIPubliclMental) 

Kootenay Boundary Regional Hospital 
Kootenay Lake Hospital 
Nelson & District Home Support Services 
Nelson Jubilee Manor 
Slocan Community Health Centre 
Trail & District Hospice Palliative Care Program 

Nakusp 
Grand Forks 
Castlegar 
Trail 
Trail 
Castlegar 

Trail 
Nelson 
Nelson 
Nelson 
New Denver 
Trail 

Acute care 
Acute Care 
Acute Care 
Long Term Care 
Long Term Care 
CH (CPM) 

Acute care 
Acute Care 
Home Support Agency 
Long Term Care 
Long Term Care 
Community Service 
Agency 

Interior Health Authority - Okanagan Health Services 
Delivery Area 

Common Name City - Location Service Type 

Braemore Lodge Penticton Mental Health 
Brookhaven Care Centre Keiowna Long Term Care 
cononwoods Extended Care Kelowna Long Term Care 
David Lloyd-Jones Home Keiowna Long Term Care 
Kelly Care Centre Summerland Long Term Care 
Kelowna General Hospltal Kelowna Acute care 
Okanagan Health Servlces Delivery Area Kelowna CH (CPM) 
- Community Health (Continuing/PubliclMental) 
(Kelowna) 

Okanagan Health Services Delivery Area Vernon CH (CPMJ - Community Health (CantinuinglPubldMentai) 
Vernon) 

Parkview Place Armstrong Long Term Care 
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Common Name City - Location Sorvlce Type 

Penticton Regional Hospital Penticton Acute Care 
Pleasant Valley Heallh Centre & Pleasant Valley Manor Armstrong Acute Care 
Princeton General Hospltal Princeton Acute Care 
Sagebrush Lodge osoyoos Long Term Care 
South Okanagan General Hospital Oliver Acute Care 
South Similkameen Health Centre Keremeos Other 
Summerland Hea!th Centre Summerland Other 
Trinity Centre Penticton Long Term Care 
Vernon Jubllee Hospital Vernon Acute Care 

Interior Health Authority - Thompson Cariboo Health 
Services Delivery Area 

Common Name City - Location Service Type 

100 Mile Alcohol and Drug Services 100 Mile House Drug &Alcohol 
100 Mile District Hospital 100 Mile House Acute Care 
Ashcroft and District General Hospital Ashcrofl Acute Care 
Barrlere and District Health Centre Barriere Diagnostic & 
Treatment 
Bastion Place 
Cariboo Memorial Hospital Williams Lake Acute Care 
Community Mental Health Services R Alcoliol and Revelstoke Drug &Alcohol 

or. Helmcken MemOrlRl Hospital Cleamater Acute Care 
Lillooet Olstrict Haspltal Lillooet Acute Care 
Logan Lake Health Care Centre Logan Lake Diagnostic & 

Treatment 
Nlcola Valley General Hospital MerriH Acute Care 
Overlander Extended Care Hospital Kamloops Extended Care 
Ponderosa Lodge Kamloops Long Term Care 
Queen Victoria Hospital Revelstoke Acute Care 
Royal Inland Hospital Kamloops Acute Care 
Shuswap Lake General Hospital Salmon Arm Acute Care 
SI. Bariholomew's Hospital Lyiton Acute Care 
Thompson/Cariboo HealUi Services Area Kamioops CH (CPM) 

Long Term Care Salmon Arm 

Drug Treatment Centre 

- Community Health (Continulng/Public/Mental) 
(Kamloops) 

- Community Health (Contlnulng/Pub!ic/Mei~tal) 
(williams Lake) 

ThompsonlCarlboo Health Services Area Williams Lake CH (CPM) 

Williams Lake Alcohol and Drug Program Williams Lake Drug &Alcohol 

Northern Health Authority - Northeast Health Services 
Delivery Area 

Common Name city - Location Sorvlco Typo 

Cbetwynd General HOSpitdl Chetwynd Acute Care 
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Common Name 

Dawson Creek and District Hospital 
Fort Nelson General Hospital 
Fort St. John General Hospital &Health Centre 
Hudson's Hope Health Centre 
Treatment 
Norlheast Health Services Delivery Area 

Pouce Coupe Care Home 
Tumbler Ridge Healtli Centre 

- Community Health (ContinuinglPubliclMentaI) 

City - Location 
Dawson Creek 
Fort Nelson 
Fort St. John 
Hudson's Hope 

Dawson Creek 

Pouce coupe 
Tumbler Ridge 

Service Type 
Acute Care 
 cute Care 
Acute Care 
Diagnostic & 

CH (CPM) 

Extended Care 
Diagnostic & 
Treatment 

Northern Health Authority - Northern Interior Health 
Services Delivery Area 

Common Name 

Dunrovin Park Lodge 
Fraser Lake Diagnostic &Treatment Centre 

G.R. Baker Memorial Hospital 
Lakes District Hospital and Health Centre 
Mackenzie and District Hospital 
McBride and District Hospital 
Northern Interior Health Services Delivery Area 
- Community Health (ContinulnglPubliclMental) 
Prince George 

Clty - Location 

Quesnel 
Fraser Lake 

Ouesnel 
Burns Lake 
MacKenzie 
McBrlde 
Prince George 

service Type 

Long Term Care 
Diagnostic & 
Treatment 

Acute Care 
Acute Care 
Acute Care 
Acute Care 
CH (CPM) 

honnern Inter or dealth Serdces De very Area Quesnel Ch (CPMI 
- ConiniLtilty Healill (Conhnu ng PLbl WMenlat, 
O..esne, 

Om ncca Ludye (41) Retmremenl home Vanoerhoof tong Term Care 
Pr nce George Acohol ana Drug Services Prince George Drug &Alcohol 
Pr nce George Regioital dosp tal Prme George Acbte Care 
SI ~ o t i n  dospitat Vanderhoof Acute Care 
StLarl Lake General l lo~pitnl Vandernool ACle Care 
vb m o w t  tiea th Centre Valehiom AcJte care 

Northern Health Authority - Northwest Health Services 
Delivery Area 

Common Name Clty - Location servlce ~ p e  

Buthey m l g c  Sinithers Long Term Care 
BJlhley Va ley Distr c l  tlospdal Smitliers Acbte Care 
do..ston Healn Centro HOJSIOn D.agnostic & 
Treatment 
Litmat General hOSptta Kdimal A w e  Care 
Masset Hosp.tal Oleen Cnarlone Ciry Acute Care 
MII s Memor a hospital Terrace AcJte care 
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common Name 
honnvvest Heath Sewces De lvety Area 

Prme RLpen Regional Hospital 
QLeen Cnarlotle Islano3 Genera Hosptal 
(ILeen Cnariotte islanos riesim Centre 

Stid ne Health Centre 

TerraceuielN Loage 

- Conintmty Health (Coiiiln. ng,PmIicIMenla 1 

City - Location Service Type 
Terrace CH (CPM) 

Prince Rupert Acute Care 
Queen Charlotte City Acute Care 
Masse! Community Service 

Dease Lake Diagnostic & 

Terrace tong Terin Care 

Agency 

Treatment 

Vancouver Coastal Health Authority - North ShorelCoast 
Garibaldi Health Services Delivery Area, Richmond 
Health Services Delivery Area & Vancouver Health 

Services Delivery Area 
Common Name City - Location Service Type 
~~~~ 

North Shore/Coast Garibaldi Health Servlcss 
Delivery Area -Community Health 
(Continuing/Publlc/Mental) (Gibsons) 

CedaNieW Lodge 
Dogwood Lodge 
G.F. Strong Rehabilitation 
George Pearson Centre 
Kiwanis Care Centre (North Vancouver) 
Lions Gate Hospital 
Magnolia House 
North ShoreKoast Garibaldi Health Services 

Delivery Area - Community Health 
(Continuing/Public/Mental) 

Pemberton Health Centre 

Powell River General Hospital 
Richmond Hospital (rile) 
Richmond Lions Manor 
Richmond Mental Health Services 
Shornclitle 
Squamish General Hospital /Hilltop House 
Squamish Speech and Language Services 

St. Mary's Hospital [Secheltl 
Sunshine Coast Home Support 
Vancouver Coastal Health Authority 
-Public Health, Continuing Care, Community Care 
lflichmondl 

Gibsons 

~ o r t l t  Vancouver 
Vancouver 
Vancouver 
Vancouver 
North Vancouver 
~ o r t h  Vancouver 
North Vancouver 
North Vancouver 

Pemberton 

Powell River 
Richmond 
Richmond 
Richmond 
Seciielt 
Squamish 
Gibsons 

Sechelt 
Sechelt 
Richmond 

Vancouver Community Mental Health Service Division Vancouvel 

184 

CH (CPM) 

tong Term Care 
Long Term Care 
Acute Care 
Extended Care 
tong Term Care 
Acute Care 
Mental Health 
CH (CPM) 

Diagnostic & 
Treatment 

Acute Care 
Acute Care 
Long Term Care 
Mental Health 
Long Term Care 
Acute care 
Communlty/Mental 
Health 

Acute Care 
Home Support Agency 
Health unit 

Mental Health 



Common Name Clty - Locallon Service Type 
Vancouver Health Services Delivery Area Vancouver CH (CPM) 

Vancouver Hospital, UBC Pavilions Vancouver Acute Care 
Vancouver Hospital, 12th & Oak Pavilions Vancouver Acute Care 

- Community Health (ContinulnglPublic/Mental) 

Vancouver Island Health Authority - Central Island 
Health Services Delivery Area & North Island Health 

Services Delivery Area 
Common Name Clty - Location Service Type 
Central island Health Services Delivery Area 
- Community Health (ContinuinglPubliclMental), 
Home Support 

Campbell River and District General Hospltal 
Chemainus Healm Care Centre 
Cormorant Island Community Health Centre 
COWichan District Hospital 
Cumberland Health Centre 

Eagle Park Healtli Care Facility 
Gold River Health Clinic 
Treatment 
Ladysmith and District General Hospital 
Mount Waddington 
-Alcohol & DrugiMental Health Programs 

Nanaimo Community Mental Health Services 
Nanaimo Public Health 
Nanainio Regional General Hospital 
North island tieaim Services Delivery Area 
- Community Health (ContinuingmubliclMental) 

Open DoorlSlL Programs 

Port Alberni Public Health 
Port Alice Hospital 
Port Hardy Hospital 
Port McNeili and Distrlct Hospital 
Tahsis Hospital 
Tolino General Hospital 
Trillium Lodge 
West coast General Hospital 
Wicks Road Group Home 
Wisteria House Program 

Nanaimo 

Campbell Rivet 
Chemainus 
Alert Bay 
Duncan 
Cumberland 

Qualicum 
Gold River 

Ladysmith 
Port McNeill 

Nanaimo 
Nanaimo 
Nanaimo 
Cumberland 

Duncan 

Port Alberni 
Port Alice 
port Hardy 
Port McNelll 
Tahsis 
Tofino 
Parksvllle 
Port Aiberni 
Duncan 
Duncan 

CH (CPM) 

Acute Care 
Long Term Care 
Acute Care 
Acute care 
Diagnostic & 
Treatment 

Long Term Care 
Diagnostic & 

Acute Care 
Other 

Mental Health 
Health Unit 
Acute Care 
CH (CPM) 

Communlty Senrlce 
Agency 

Health Unit 
Acute Care 
Acute care 
Acute Care 
Acute Care 
Acute Care 
Long Term Care 
Acute Care 
Mental Healfh 
Menial Health 
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Vancouver Island Health Authority - South Island Health 
Services Delivery Area 

Common Name City - Locallon Service Type 
Aberdeen Hospital Victoria Extended Care 
Dallas Out-Patient Clinic.The Victoria Drug &Alcohol 
G.R. Pearkes Centre for Children Victoria Acute Caie 
Glengarry Hospital Victoria Extended Care 
Gorge Road Hospital Victoria Extended care 
Greater Victoria Drug and Alcohol Rehabilitatioii Victoria Drug &Alcohol 
Lady Mint0 Gull Islands Hospital Salt Spriiig Island Acute Care 
Mount Tolmie Hospital victoria Extended Care 
Priory Hospital Victoria blended Care 
Queen Alexandra Centre victoria Acute Care 
Royal Jubilee Hospital Victoria Acute Care 
Saanich Peninsula Hospital Saanichton Acute Care 
South Island Health Services Delivery Area victoria CH (CPM) 

Victoria General Hospital Victoria Acute Care 
- Community Health (Contlnuing/Public/Mcntai) 
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SUBJECT INDEX 
This index is published for the convenience of those referring to 

provisions of the  collective agreement. The parties do not intend 
the index itself to have any significance in the interpretation of the 
collective agreement. 
Subject Article page 

No. No. 
Adoption Leave ................................... l8.03 
Affiliated Employers 
Aggressive PatientshsidentdClients 
Amalgamation . . . . . . . . .  

Benefil Entitleinen 
. . . . . . . . . . . .  

. . . . . . . . . . . . .  .28.04 

Casual Employees -Benefit 
Casual Employees - Court I 

Casual Employees - Seniority 
Casual Employees -Wages . 
Casual Work Amignrnent . . . . . . . . . . . .  

. . . . .  .3.03(b)(v), 6.04 

Collective Agreement Duration . . . . . . .  

. . . . . . . . . . .  

. . . . . . . .  .10.04(b) 
. . . . . . . . . . . .  .10.01, 1.0.05 
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22 
52 
52 
52 
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3 
6 
3 
9 

6,13 
4 

48 
6,60 

84 
81 
66 

1, 22 
28,41,41 

7 
28 

6,29 
1 

21 
21,22 



. . . . . . . . . . . . . . . . . .  .39 

. . . . . . . . . . . . . . . .  .10.05 
.l, 10.05. Atlachment B 

Education Leave 

Employment Benefit Plan, Supplemental . . . . . . . . . . . . .  .18.06 
Essential Services and Negotiations . . 

Facilities Party to the Agreement 
Full-Time Employees - Definition and Benefits 
Grievances - Dismissal 
Grievances -General 

Grievances -Time Limits 

Hours of Work - General ............................ ..a4 
Hours of Work - ShiR Schedule . . . . . . . .  ..24, Appendix 7 & 10 47, 144, 164 
Immunizations ............................... .6.01,38.03 12,63 
Increment Step . . . . . . . . . . . . . . . .  .3,10.02,29, Wage Schedule 2,2l ,  53,77 
Industly-Wide Miscellaneous Rates (General) . .Wage Schedule 77 
Isolation Allowance ................................ 37.02 61 
Job Descriptions .35 56 
Job Postings .9 17 
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15 
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65 
8 

29 
66 

137 
65 
9 

65 
8 

35 
11 
65 
56 

144 
171 

3 
15 
14 
I5 
14 
15 
59 
64 
56 

135 
143 
47 



Lay-off- Order Of . . , 
Lay-off - Seniority . . . . . . . .  
Layoff - Technological Chang 
Imvc -- Compassionate . . . . . . . . . .  
Leave - Court Duty . . . . . . . . . . . . . . . .  

. . . . . . . . . .  SO.05 

Leave -Parental . . . . . . . . . . . . . . . . . .  

Leave -Sick . . . . . . . . .  

.. ..5.11,15, 22.03 
. . . . . . . . . . . . . . . . .  .23 
. . . . . . . . . . . . . . .  .19.14 

. . . . . . . . . . . . . . . .  .5.16 
. . . . . . .  .Appendix 4 

. . . . . . . . . . . . .  .37.01 
. . . . . . . . . .  

Long 'hrm .Disability Insurance Plan . . . .  
I m g  'him '[Iisability, H 
Professional LTD Plan 

Management Rights . 

. . . . . . . . . . . .  .18.06 

Miscellaneous Rate8 ....................... .Wage Schedule 
Mnnicipal Pension Plan . . . . . . . . . . .  
Negotiations and Essential Services 
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27 
148 
29 
23 
24 
22 
23 
27 

28,41 
29 

29,144 
41 
31 
41 
37 
41 

10,28,43 
44 
40 
43 
12 

138 
61 
59 

132 
58 

151 
7 

41 
31 
35 
47 

39,39 
12 
56 
77 
60 
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New Employees . . . . . . . . . . . . . .  
New Positions . . . . . . . . . . . . .  

On Call Work Assignment . . . . . . . . . . .  
Operating Instructions . . . . . . .  
Orientation (Union) . . . . . . . . .  
Overtime - General . . ............ 

. . . . . . . .  .28.06 

Paternity Leave . . . . . . . . . . . .  
. . . . . . . .  37.04 

Personnel Files -Access . 

Portability- Seniori 

. . . . . . . .  .10.03 
Promotion -Minimum Wage Increase . . 

Recall . . . . . . . . . . . . . . . . .  
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n,12 
25 

62, 133 
63 
51 
53 

10 
49 
52 

49,164 
53 
31 
3 

41 
62 
60 
66 
61 
61 
66 
12 

27,53 
,54,55 

8 
54 
27 
17 
55 
62 
12 
21 
21 
21 
55 
21 
68 
21 

17,22 
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25 
3 

3 
3 

55 
52 
26 

Rest Periods . . 48 
Return-to-Work Committee 166 
Return-to-Work Program 167 
Safety and Occupational , Appendix 1 62,133 

. . . . . . . .  .Appendix 3 137 

Regular Full-time Employees - 3 

Regular Part-time Employees - Definition 
Relieving at a Higher Rate 

.02, Appendices 6 & 10 
47,51,143,164 

Seniority - Retention During Lay-off 

Severance Allowance - Genera . 
Severance Allowance - Portability 
Sexual I-Iarassment 

Separate Memoranda.. ... 

Shifi - Exchange of . . . . . . . . . .  

Shift - Schedule 

Sick Leave -Accumulation 
Sick 1,eavo - Legal Claims 
Sick 1:aave - Proof of 
Sick lsave Credits - 
Special Leave . . . . . . . . . . . . . . .  

Staff (Union) Represent 

. .24, Appendices 6 & 10 

Spouse . . . . . . . . . . . . .  

. . . . . .  .21.04, 21.06 

Super Stats . . . . . . . . . . . . . . . . . . .  
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1,180 

23 
56 
26 
27 
64 
51 
51 
50 

47,143,164 
37 
37 
39 
38 
39 
41 

2, 41, 56 
10 
42 
42 

42,43 
10 
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Transportation Allowance - Call-Back 

Travel Allowance 
Transportation Allowance - General . . . . .  

. , .5.04, 5.05,5.06, 5.07 

. . . . . . . . . . . . . . . .  .LO9 

55 
35 
27 
24 

15, 21,44 
53 

21,2l, 65 
52 
50 

50,52 
61 

8,8, 9,9 
8 

11,11 
10 
10 
10 
43 
43 
17 
44 

Vacation - Entitlement 23.02, 23.05, 23.07,23.08 44, 44, 46,46 
Vacation - Schedule ..... 23.04, 23.06,23.09 44, 44,4lj 

. . . . . . . . . . .  6 0 1 ,  38.03 12, ti5 

Voluntary Treatment 
Voluntary Solutions 
Wage Schedules . . . . . . . . . . . . . . . .  
Wages -Determination of Grade . . . . . . .  
Wages -Miscellaneous Rates 
Workers' Compensation Leave 
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