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Without Prejudice 
Errors Omissions 

Excepted 

Subsequent to the ratification of the 
Facilities Subsector Collective Agreement, the Health 
and Social Services Delivery Improvement Act (the 
“Act”) and the Health Sector Labour Adjustment 
Regulation (the “Regulation”) were enacted. 

The Act was passed and became effective on January 
The Regulation was enabled and became 

effective on March 

The Act and Regulation render certain provisions of 
this Collective Agreement void and provide for certain 
rights and obligations different from those set out in 
this Collective Agreement. Those provisions which are 
impacted by the Act and Regulation are identified by 
shading. 

Identification of or of any provision 
in this Agreement with shading is without prejudice to 
any position that or the Facilities 
Association may take in any forum regarding the 
impact of the Act and Regulation on this Agreement. 
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MEMORANDUM OF AGREEMENT 

BETWEEN: 
HEALTH EMPLOYERS a n  
organization accredited the 
Province of British Columbia authorized to bargain 
and bind by Collective Agreement the attached 
to which forms part of this Agreement and those members of the 
Health Employers Association from 
Agreement by the of‘ 
Association and the Association of 

AND: 

ASSOCIATION the HI 

British 
Service Employees’ Union, the Un ion  
Operating Engineers, and 
Workers’ Brotherhood 
of Electrical Workers No. 
workers of America Local Coli 
Nurses’ Union, the United Brotherhood of‘ Carpenters and 
Joiners Local No. United 
Journeymen and 
Pipefitting Industry of the Canada 
No. the International Union Allied 

Local No. 138) representing of the 
who are by for 

it has been certified as sole 

ARTICLE PREAMBLE: 

Preamble 
WHEREAS the right of the sick skill- 

ful and efficient cannot be questioned, and it is 
upon the Employer and its employees that  efficient of 
the business to this, it is 
important tha t  harmonious continued 
Employer and i ts  employees; 

formed by and certain of 
AND WHEREAS the Association IS  up of 

the parties with the 

1.01 

ASSOCIATION, Employers' 
by Labour Relations Board of the 

collectively 
Employers here-

added tirne to time to this 
mutual consent the Health Employers 

Unions. 

OF UNIONS, (Represented by >Rpital 
Employees' Union, Columbia Government and 

International of 
tho Construction Specialized 

Union Local 1611, the International ' 

of America 

324, 
Trades 
Employer 

Employer's 

cai·e 

Local 2/l0, tlw United Stcel-
9705, the British unbia 

1598, the Association of 
Apprentices of the Plumbing and 

United States and Local 
of Painters and 

the employees 
affocted this Agreement and whom 

the bargaining agency. 

1 -

person to uninterrupted, 
obligatory 

he maintained, and 
relations be 

operation 
effoct 

between the 

made trade union;; 
including 

AND WHEREAS 
employees the l~mployer; 
hereto, 

1 

desirn and inten-



o f  making their more harmonious and profitable, 
concluded to  make provision herein for the orderly and expe- 

ditious and of‘ all of collective 
bargaining of mutual interest, including wages, work- 
ing conditions adjustment of with respect to 

of for whom Association has 
bargaining 

NOW WITNESSETH that  
in of the mutual 

contained, each with as follows: 
Variations 
general provisions of Agreement shall application 

and except where variations arc provided in 
to 

ARTICLE DEFINITIONS 

Definition of Employee Status 
Regular Full-Time Employees 
A is one who works full-time on a 
regularly scheduled Regular full-time employees 

seniority t o  all in 
this 

A regular part-time is one who works less full- 
on a regularly scheduled basis. Regular part-time 

seniority an hourly basis and are 
entitled outlined in this Collective Agreement. 

part-time employees shall receive the same 
on a proportionate basis, as granted regular 

employees. 
Casual Employees 
A is who is not regularly scheduled t o  
work than during periods that  such employee shall 
relieve a full-time regular part-time employee. 

seniority on an hourly and 
are to such benefits as are contained in  the  
“Add sua1 Em 

Part-Time Employees 

Restriction of Employee Status 
employees covered by this Agreement be 

one of the preceding (3) definitions. If‘ a 
dispute arises over the proper allocation of employee 

tion 
have 

relationship 

cornrideration 
and 

and the 

settlement 

the employees the Employer 
certified as agent: 

matters 
hours, 

grievances, 
the been 

'l'HEREFORE 'l'I-IIS AGREEMEN'J' 
the parties hereto consideration 
inafter agree the other 

1.02 
The this 

save specific 
Attachnrnnts this Agreement. 

2.01 
(a) 

2 -

n1gular full-time employee 
basis. 

mulate and are entitled 
Collective Agreement. 

(bl Regular 

(c) 

(d) 

employee 
time 
employees accumulate 

to all benefits 
Regular 
perquisites, 
time 

casual employee one 
otlwr 

regular or 
Ca:oual employee8 accumulate 

entitled 
cndum - Ca 

Tlrn status of all 
defined under 

ployces". 

2 

on 

three 

covenants here-

have 

accu
benefits outlined 

than 

full-

haHis 

shall 

status, 



such dispute shall resolved Grievance 
Procedure. event that  it is an 

has been improperly employee be 
reclassified effective and Employer shall 
restore such benefits as may be capable of restored 
addition, such be paid of tho 
cost of‘ any not 

would have been entitled if‘ the 
ly classified. 

Practical Nurse 
A Nurse shall recognized as one who is in 

of a diploma from a recognized Practical Nurse School 
holds a valid British Columbia Practical 

Common-Law Spouse 

of not less than one year. 
people who have for 

This definition shall apply to following sections 

Article 
Article Special 
Article Medical 
Article 
Article Care 

Employer 
“Employer” the corporation, 

facility, agency or centre by 
Association of as in appendix 

to the consolidated certifications by the 
to the Facilities 

ARTICLE GENERAL CONDITIONS 

Collective Agreement shall from April 
unless specifically stated arid i n  
he binding upon parties until March to 
year thereafter unless by either on w 
served during the of 

Labour Code 
It is agreed that  the  operation Subs 

and Terminating t 

ec 

ee 

2.02 

be 
In the 

through Article 9.04 -
determined that 

classified such 
immediately the 

· being 

employ
shall 

ln 
employee shall the equivalent 

benefits that arc restored to which that em ploy-
employee had been proper-

Practical be posses
and/or sion 

2.03 
Two 

Agreement: 

2.04 

tion, 
Employers 

Board 

Nurse Liccn8E! 

cohabited as spousal partners a period 
(1) 

the of the 

29 - Compassionate Leave 
30 - Leave 
38.01 - Plan 
38.02 - Dental Plan 
38.03 - Extended Health Plan 

means society, person(s), organiza 
(rnpresented the Health 

B.C.) listed the attached 
issued Labour Rel.atiorrn 

Subsector Unions. 

3-

3.01 Effective 
The 

Da es 
be effoctive 1, 2004, 

otherwise, shall remain fon:e and 
the 81, .2.00G, and from year 

terminated party ritten notice 
month December, 200.5. 

3.02 
of )ctJOn 2 of Section 50 of 

3 



is excluded from 

Future Legislation 
or future legislation null and 

void or materially alters any provision of this  Collective 

provisions of the Collective Agreement shall 
remain in full and effect for of the Collective 

m 
the Association shall, as soon as possible 

negotiate mutually agreeable provisions to be substituted for 
so  null and void or altered. 

If a struck as provided in 
above, matter shall he arbitrated pursuant to Article I1 o f  

Agreement. 

shall apply: 

Article 
printed form thereof, titles 

only and shall no part of the 
of Agreement the or Arbitration Board. 

Agreement, has reorganized. Such reorganization 
shall to only, there being no intention of any alteration 
to meaning. 

ARTICLE NO DISCRIMINATION 

No Discrimination 
Tho and the Association subscribe t o  the principles of 

o f  Chapter 
to May 

Harassment 
and the Employer recognize the  right of 

to in an harassment, 
including sexual harassment, Employer shall such 

with respect to person employed by 
engaging in sexual or other harassment in the 

tha t  there shall be no 
restriction coercion exercised or 

with t o  any for 
or activity in the Union. 

the La hour Relations Code of' British Columbia 
this Agreement. 

3.03 
In the ovont that present 

i\greement, the following 
(aJ The remaining 

force 
Agree ent. 

(bl The Employer and 

the term 

renders 

the provisions rendered materially 
(cl mutual agreement cannot be 

the 
the Collective 

3.04 Headings 
In this Agreement including the 

(bl 

shall be dcscri.ptive 
tion the 

form 
parties an 

i.ntcrpreta-

ThiH 
be as fr>rm 

substantive 

4.01 
Employer 

by 

been 

4-

the Human Rights Code British Columbia (SBC 
Assented 16, H)84). 

4.02 
The Association 

employees work environment free from 
and the 

actions as arc nccoRsary any 

22, 

take 

the Employer work-
place. 

The l1~rnployer and the Association agree 
discrimination, interference, or 
practiced respix:t employee reason of membership 

4 



Complaints Investigation 

of the 
complaint, t o  either one or of following 
(a) where complaint pertains to 

within bargaining it, to 
(Complaints or 

where the complaint t o  the conduct, of' not in 
the Association's bargaining unit to 

or 
When a complaint, is received under or 

An who o f  

appropriate Investigator shall, 
investigate complaint; 
determine the nature of the 

written t o  

ARTICLE UNION RECOGNITION AND RIGHTS 
Sole Bargaining 

The Employer Association 
on behalf of employees 

certified as bargaining agent with to hours work, 
terms and conditions of during the life of 
Agreement. 

Union Shop 
Employees by Union's of' 

Authority who were by Employer not 
of Union prior to January shall tho option of. 

(a) applying for in the Union which membership 
they shall maintain, or 
not applying for 
of employment,, a f 
cheques of an amount equal to Union 
and shall to have an 
under Article 

All other who by 
of Bargaining Authority shall in the 
as a condition of employment. Employees who arc brought within 
the jurisdiction of Union's 
including newly hired shall 

the first pay 
initial date of in the bargaining unit, 

4.03 
employee complains harassment under the provi 

sions Human Rights Code o/'Rritish Columbia may refr:r tho 
other tho processes: 

the the c:onduct of an ernploye(, 
unit shall be referred the Association's 

Ms. H. Jansen Investigator J; 
pertains (b) a person 

it shall be referred Ms. G. 
Brodsky Ms. ,J. Bischoff. 

either (aJ (bJ above, the 
Complaint 

(i) the 
(ii) 

(iii) make 

5.01 

agency 

5.02 

hers the 

(b) 

complaint; and 
recommendations resolve the, complaint 

5-
Agency 

recogni:r.es the 
the 

as ihc sole bm g·ainiug 
for whom the Union has been 

respect wages, of' 
employment thh, 

covered the Certificate Bargaining 
employed tho and were mem-

1, 1974 have 
membership 

mernbcn-ship in the Union, but as a condition 
shall nt.hnl'lze the deduction 'rom their pay 

be doomed 
5 02. 

made 
l )ues and Assessments, 
irrevocable assignment 

employees are covered the Union's Certificate 
maintain membership Union 

the Certificate of Bargaining Authority, 
employees, lwcorne members of the 

Union by day of the third bi-weekly period after l heir 
employment 

[i 



by of written from the 
to in the or the 

or amount 
he Employer 

t h o  Employer knowledge o f  failing to 
ion or the check-off of Union the 

Union in turn,  the  Union shall 
advise in writing. Employer is by 

of non-compliance o f  above, Employer 
of thirty days 

of written advice noted above. 
is terminated pursuant, to  this section, 

the contract provisions shall not be applicable to the  
: 

Article Procedure 
for Cause 

Employer’s Notice of 

Union Check-Off 
Employer agrees to the check-off of all Union 

Initiation and written assignments of 
to Dues. 

deducted in accordance with the  above 
shall to  the members o f  the Association by 

the A period not twenty-one (21) days after 
o f  

The Employer shall provide the Union’s Provincial Office with a 
list of all hired, and all who have left the 

of the Employer (who shall be designated as terminated 
and shall resignations, retirements and 

month along with a list of all employees in 
the their employee status and the of 
dues or monies currently being deducted for 
employee. 

The agrees to sign into all new employees 
by Bargaining Authority 

in with provisions o f  Article 
shall employee, without charge, a 

i n  to  Canada for income tax 
receipt record of all deductions paid 

to  employees during a year. The receipts 

Upon receipt tho Employer advice Union, 
employees who fail maintain membership Union 
check-off of Union Dues, an equal to Union Dues, shall 
be terminated hy t from their employment. 

Whore has 
maintain Un membership, 

an employee 
Dues, 

Employer shall so advise the 
the employee 

tho Union 
Hhall terminate the services 

a8 

In the event an employee 
following 

employee 

9.01 Grievance 

and, 
When the 
Gither of the 

the employee within 

Article) 9.0G - Dismissal/Suspension Alleged 

Article 18.01 - Termination 

5.03 
The 

Dues, Assessments, 
amounts equal Union 

The check-off monies 

monthly 
Fees, 

paragraph be remitted 
Employer in to exceed 

the date deduction. 

employees 
employ 

include discharges, 
deaths) m tho previous 

bargaining unit and 
equivalent 

employees 

Employer 
whoso jobs are covered 

accordance tho 

tho Union 
tho Certificate of 

5.02. 
Tho Employer supply each 

rnceipt a form acceptable Revenue 
posoR which shall the amount 

the lJ n.ion by taxation 

G 

advised 
the 

(30) 

amount 
each 

pur-



shall be mailed or delivered to  employees prior to  1st 
year following each taxation 

Twice every calendar year the Employer 
the of the or Senior of' 
the Union, a list o f  all employees in 
titles, addresses and their telephone Lo 
Employer. shall be six 
signing Collective Agreement. 

Induction 
The Secretary-Treasurer or  shall 

advised of the date, place of' ion 
for new employees in order tha t  a 
shall be given an opportunity to talk to employees. 
to  each session, shall advise Secretary-' 
or the Senior Union Official of' of' 
hired. 

sessions for employers 
Employer's place of within first 
days of employment day between Monday and at a 
designated by the Employer 

There shall be no 
o f  time spent by 

New employees shall regular at 
these sessions regular and shall 
include any overtime in cases in which is 

outside of' and in addition t o  
employees. 

Shop Stewards 

which shall be governed by following: 
(1) Shop Stewards by Union on 

one (1) Shop Steward for fifty employees cove 
this Agreement, or portion with 
number of two Shop Stewards to 

Shop Stewards 
(2) The Employer is t o  kept advised of' Shop 

appointments 
(3) or Union Committee shall 

appointed by as Chief Shop who pres- 
ent or assist, in the presentation of' 

(4) When the absence o f  than Shop I 
Committee member shall proper 

The Employer t o  operation 

March oftlw 
year. 

shall provide to either 
Secretary-Treasurer Local the Union Official 

Implementation 
of the 

the bargaining unit, their job 
numbern known the 
(6) months following tho 

5.04 
the Senior Union Official be 

time and Employer induct sc• SSHms 
Union-designated representative 

the new Prior 
the Employer tho ['reasurer 

tho names the new employee;; 

Induction now 
business 
any 

shall be hold at tho 
thirty (;10) calendar the 

Friday time 
between the liourn of 0D00 and 1700. 

deduction of wages or fringe benefits because: 
the Union representat.ivo during tliose Hessions. 

receive wages wh i.le tending at 
but wages Rhilll be limited to 1101 

even the session sched-
uled the scheduled work of tho 

5.05 
agrees the 

the 
may be appointed 

every 

(2) 
twenty-five (25) 

maJor 

be 

One(]) Shop Steward, 
tho Union 

of a Shop Steward system 

the the baRiR of 
(50) red by 
thereof, a mmunurn 

a rnaxunum number o{ 

all Steward 

member, be 
Steward may 

any grievance. 
mote one ( 1) Steward or J nion 

interfere with the operation 

7 



of no than one Shop Steward or 
any department shall be 

transact business at any 

a Shop or Union is  
only on duty a and where 

would unduly with the proper operation of 
the department, then such Shop Steward or Union 

absence to transact Union 
business 

and Insignia 
shall be to Union pins or Shop 

Steward badges. Employees shall be permitted to pins and 
from recognized organizations. 

hoards located in a conspicuous place o f  access to the 
shall supplied by for the use of 

shell these for the posting of 
business only. 
Legal Picket Lines 

to cross legally established line shall not con- 
stitute for discipline or dismissal. An employee who refuses 
to cross legally line shall be considered t o  be 

without, 
Advised of Changes 

Senior Union Official shall h in writing of any 
by the affect the 

of this 

shall provide reasonable notice to Employer 
Senior Union Official or designated 

intends t o  visit the of business for the  
of' business. 
possible, the specify the anticipated duration of 

visit. 

Committee 

Notice of Union Representative Visits 

who are of the 
without o f  pay receive straight, 

wages while attending meetings of' the  Joint 

a department, then more 
Union Committee member from 
given leave of absence to 
time. 

one 
Union 

(1) 

one 

( 5 J When Steward Committee member the 
employee m department his/her 

absence interfere 

member may be refused leave of 

5.06 Badges 
Employees 

caps 

permitted 

health care 

5.07 Bulletin Boards 

wear 

Bulletin 
employees be 
Union. Tho Union 
Union 

tho Employer 

5.08 
Refmml 

absent 

cause 
a 

USO 

a 

established picket 
pay. 

picket 

5.09 Union 
The 

change co itemplated 
Agremnert. 

e i.nformed 
Employer which shall 

5.10 
The Union 

when the his/her 
tive Employer's place 
pose conducting Union 

Jf Union shall 
the 

5.11 Union/Management 

Committee 

wear 

tho 
Employer/ 

terms 

the 
representa

pur-

Employees members Union/Management Com-
mittee shall be granted leave 
time regular 
Committee. 

loss or 

8 



ARTICLE MANAGEMENT RIGHTS 
Management Rights 

The of business, 
of the forces including the hiring, promotion 
demotion of' is vested in the 
except as may he otherwise specifically in this Agree- 
ment. 

The Union that  shall be governed 
rules as adopted the  and published to on 
bulletin or boards, or by general distribution, provided such  
rules arc not in conflict this 

Any employee refusing, t grounds, 
take medical or x-ray at the 
or to  undergo and immunization 

required, may dismissed from of 
employee is required by to 

or x-ray examination or or 
immunization, i t  shall be at the and on 
Employer's time. also Article 

Medical Examination, and 

ARTICLE EMPLOYER PROPERTY 
Return of Employer on 

Employees m u s t  return t o  the Employer all Employer 
in their possession at the of' termination of 
Employer shall such to of' 
articles which not 

submission of Ernployer will 
or with respect to to of 

while on duty caused by the actions of a pro- 
vided such personal property is an of or wear of' a 
suitable for use while duty. 

Reimbursement of Legal Fees 
Where ernploycc is with 
from proper. of and 

found not guilty, the shall 

Employer to Repair or 

fees. 
Employer to Continue to Supply Tools 

All Employers supplying tools to employees 

6-
6.01 

management the Employer's and the direction 
working 

employees, 
firing, and 

exclusively Employer, 
p l'OV idfid 

agl'ees 
by 

notice 

all employees 
Employer 

by all 
employees 

6.02 

when 
Where an 

7.01 

7.02 
Upon 
indemni(y 

ee 

7.03 
an 

ly the 
quently 
sonable legal 

7.04 

with Agreement 

Vaccination Inoculation 
without :mfficien medical Lo 

examination request of the Employer, 
vaccination, inoculation other 

be the 8ervice the Employer. 
the Employer take a medical 

undergo vaccination, inoculation other 
Employ~:r's expense the 

(See :l7.03J 

take 
are 

7-

Property 

tlmc 
actwn as required 

returned. 

Termination 
prop<!rty 

employment. The 
rncover the value 

Indemnify 
rem;onable prnof, the repair 

damage the chattels an employ 
patient/resident, 

article use type 
011 

charged an offonse resulting dimd 
performance his/her duties is subsc-

employee be roimburn(!d for rea-

currently shall con 

9 



to supply tools to employees. All Employers supply tools 
requirement, of‘ the tha t  the 

provide tools calibrated the  metric scale. All 
shall replace tools satisfactory proof they 

lost, or stolen being used in the of 
the with the knowledge and consent o f  Employer and 

proof that  precautions taken 
the employer to protect the tools against, loss or 

I Uniforms 

who wear same 
Joint Committee on Uniforms 

and shall establish and maintain a 
Joint purpose of regulating uniforms. 

Joint Committee shall representation appoint- 
ed by appointed 

.Joint shall regularly by 

continue to pay employees regular 
for time spent at meetings of Joint Committee which 

during scheduled hours o f  work. 
Uniform Allowance 

I f  the an  employee to supply maintain 
clothing in  place of a uniform which would be 

supplied and for jobs involving the direct care of 
a allowance of 

per pay shall paid. 
allowance does not apply to 

shall and maintain uniforms for 

ARTICLE 
I 

Employer shall appoint and maintain a Committee to be 
he “Committee on member o f  which 

shall designated Chairperson. The Employer. at all times 
shall Union informed o f  tho individual membership of the 

Union Committee 

Committee on Labour Relations 

shall and a Committee comprising 

tinue 
i o employees upon the 
employees 

shall 
Employers 

L~mployers 
have been broken, 

Employer 
11p1m n!as<mablc; 

7.05 Uniforms 
7.05.0 

upon 
while 

reasonable 

The Employer supply 
cos are required to 

7.05.02 
The Employer the Union 

Committee for tho 

to 

The have equal 
the lJ nion and by the Employer. 

The 
mcnt. 

Committee 

The Employer shall 
wages 
take place the regular 

7.05.0!3 
l.:mploycr requires 

specified 
maintained 

meet 

the 
the 

patients/residents, then clothing/maintenance 

that 
work 

the 
were by 

theft. 

employ-

mutual agree-

and/or 
otherwise 

ten 
dollars ($10.00J hi-weekly period be 

This 
areas. 

8.0 
The 

called t 
be 
keep the 

Committee. 

8.02 
Th<• Union 

non -pa ticnt/non-residen t 

8 - UNION/MANAGEMENT COMMITTEE 

Labour Relations", one 
as 

appoint maintain 

10 



persons who arc of tho Employer, 
Union Official, or which 
the Union Committee. The a t  all Em- 
ployer informed of individual 

Meetings 
The Union Committer the Official of 

Union, or representative, shall, as occasion warrants, 
with the on For of' dis- 
cussing and negotiating speedy of' or 
dispute arising between the Employer con- 
cerned, including possible to this 

and the Schedules which are a part hereof. 
for renegotiations of Agreements, 

to such meetings only after the 
has been followed. 

Grievances of a general be o f  
Committee in step two of out-  

lined in 

Committee Meetings 
All meetings of the said Committee on with 

the Union Committer 
representative, shall be the of 

member of the Committee on Relations. 
held at the call of Chairperson promptly as 
request in writing of party. 

the to 
exchange written agendas prior t o  
called under 

ARTICLE GRIEVANCE PROCEDURE 
Union Representation 

leave work without obtaining the 
immediate supervisor. Employee-Shop Steward or I Com- 
mittee discussions shall 
care is not affected. 

Investigations 
an has asked 

the in relation to 

No Shop Union or employ 

hop 
Steward or Committee wishes to discuss 

employees and/or the Senior 
his/her representative, Rhall be known as 

Union times shall keep l ho 
the membership of the Committee. 

8.03 Union/Management 

mont 

duced 
dure 

his/her 
Committee 

the Union 
Article 9.04. 

8.04 

his/her 

and Senior ( Inion the 
meet 

Labour Relations the purpose 
a settlement any grievmice 

and the employee 
re-negotiations rnlatiVf) Agre<L 

However, except 
these matters shall be intro 

established grievance proeo-

nature may initiated by a member 
the grievance procedurn 

Labour Relations 
and the Secretary-Busine.s.s Manager, or 

under chairpernonship a 
Labour Meetings Khall be 

the 
either 

The Employer and 

as possible on 

Union shall make every effort 
at least one (]) week meetings 

Article 8.04. 

9.01 
Steward, 

his/her 

member 

9.02 Grievance 
Where employee 
Union 

Union 

9-

Committee member, Je shall 
permission of his/lrnr 

Jnion 
take place whm·e patient/resident 

or is obliged to be rnpresented by 
the presentation of a grievance and a S 

member the grwv-

11 



with that  employee, employee and the Shop Steward or 
Union where operational requirements 

time off without loss pay for this 
lakes place a t  the Employer’s place of 

or members shall be permit- 
ted t o  an employee’s interest without loss of pay when 
such arc scheduled during the Shop Steward’s or Union 

hours of work. 

Action 
action by employee shall include 

written letters of and adverse reports or 
evaluation. 

Notified of File Documentation 
An shall copy of any such document placed 

on employee’s file which might be basis of disciplinary 
Should an any such entry file, 

be i o  recourse through the grievance 
and the resolution thereof shall become part of 

Removal of Documents 
(I) Any such other than evaluation reports shall 

from employee’s the expiration of  
months the it was  issued provided 

there has not been a infraction. 
documents relate to or 

patient eighteen month period may be 
by the of an  employee is absent from work for 

a n  period of thirty days, 
for of approved vacation and 

to Grieve Disciplinary Action 

Introduction of at Hearing 
not to introduce as evidence any 

ing any file of an employee, the existence of 
which was not aware at of or within a 

period 
Grievance Procedure 

Preamble 

arise concerning: 
Employer and the Union recognize that  grievances may 

ame ilie 
Committee member shall, 

permit, be given reasonable 
purpose when the discussion 
business. 

Shop Stewards Union Committee 
rcpreFmnt 

meetings 
Committee member's 

9.03 Right 

9.03.01 Disciplinary 
Disciplinary 

censures, 
fonnance 

fJ.03.02 Employee 

Grievable 
grievable the 

reprimand, 

employee be given a 
ilie ilie 

action. 
he/she shall 

employee dispute 
entitled 

durc eventual 
his/her personnel record. 

U.03.03 Disciplinary 
document official 

be removed tho file after 
eighteen ( 18) from date 

further 
(ii) In cases where disciplinary 

abuse, the (18) 
od 

of 

per-

in his/her 
proce-

resident 
extend-

length time 
accumulated more than (30) except 
periods 

9.03.04 Evidence 
'I'he Employer agrees 

document from the 
the employee 

rmrnonable thereafter. 

f).04 

9.04.01 
The 

l2 

maternity leave. 

in hear-

the time filing 



(a)  differences the interpretation, 
application, operation or any of a provision o f  
this Agreement, a question as whether not 

is subject to arbitration; or 
dismissal, discipline suspension of' 

by this Agreement. 
If an has a shall set- 

tled as follows: 

Step One: 
employee, with or without Shop or Union 

Committee the option), shall first discuss 
the grievance with o r  
head within seven days of 

In this first parties to  
the dispute. If is not settled at this then: 

Step Two: 

recording the grievance on the appropriate form, 
setting ou t  of the grievance and 

which it arose; 
(2) stating the article or articles of the 

or to been violated or 
re 

(3) the shall be signed by the and a Shop 
Steward or Union Committee member; 

(4) supervisor shall of 
by signing and dating the 

grievance presented; 
within seven calendar days of griev- 
ance, the supervisor or the shall 
written reply. grievance is not a t  this 

Step Three: 
The Union and on Labour 

or its delegate, shall twenty-one calendar. days or 
other mutually to to  discuss At 
of' the grievance party shall to the  
statement of facts and copies all relevant documents. find- 
ings or decisions of shall 
presented to Union writing days 
of meeting. If the grievance is this step, 
party may refer the to I with- 
in thirty calendar days. 

The grievance shall be reduced to 

matter 
(b) the 

between Parties respecting the 
allegc1d violation 

including to Of' a. 

or an employee bound 

employee grievance, his/heJ' grievance lrn 

9.04.02 
The 

ance. 
tle 

9.04.03 

(1) 

a Steward 
member (at employee's 

his/her immcdi.atc supervisor departmeni 
(7) calendar of the occuI'!'ence the griev-

step, both shall make every effort set-
the grievance step, 

writing by: 
grievance 

the nature 
from 

the c1n:urnstances 

(5) 

alleged have 
quired; 

grievance 

the 
ance 

IS 

(7) 

If the 

Agreement infringed upon 
and the remedy correction 

employee 

acknowledge receipt the WJ'it1en griev
grievance form at the tinrn the 

and 
of receipt the written 

department head give his/her 
settled step, then: 

9.04.04 
Committee the Committee Helations, 

meet within (~lJ 
agreed time the gncvance this step 

procedure, each provide other a 
of The 

the Committee on Labour Relations be 
the m withir seven (7) calendar 

the not snttlecl at 6thcr 
grievance arbitration under Article 

18 



Canada Post 
will not affect grievance limits. 

Policy Grievance 
party to this agreement disputes the general 

application, interpretation, or violation o f  an article to this 
dispute shall be discussed initially with the 
designate or the within fourteen (14) 

days the no satisfactory resolution is 
reached, either party within a further calendar days 

to arbitration as out in Article of this 

for Alleged Cause 
or for alleged cause shall have 

right within calendar days the date o f  dismissal 
or to initiate a grievance at Step Three of the grievance 
procedure. 

of Employees 
prior t o  constitution of Arbitration Board pursuant t o  

it is found that an disciplined or 
d without and cause, laid-off contrary t o  

of that shall be 
the without loss of pay with of 

rights, privileges which would have enjoyed if 
layoff, discipline or had place, or upon 

such as the 
Objections to Grievances 

I t  is the o f  both parties to this that no 
shall be defeated of a other 

than Limitations in processing the grievance through the 
procedure this arbitration board shall have 
to allow all necessary to the grievance and 

the power to procedural irregularities in the process- 
ing o f  a grievance to determino real matter in dispute, 
and to render R according to equitable principles and the 
justice the 

Industry 
to Troubleshooter 

the parties relating to the 
or suspension of  an t o  the 

application, operation, alleged violation of this 

9.04.05 
Canada Post strike/lockout 

9.05 
Where either 

alleged 
agreement, the 
Employer, his/her Union 
cndar of occurrence. Where 

mit the dispute 
ment. 

set 

9.06 Dismissal/Suspension 
Employees dismissed suspended 

28 

the seven (7) afler 
suspension 

9.07 Reinstatement 
If; the an 

Article 11, employee was 
rnisse just reasonable or 
the provisions the Collective Agreement, 
reinstated by Employer 

benefits and heh,he 

11 

time 

cal-

may sub
agree-

dis

employee 
all his/her 

the discharge not taken 
other basis parties may agree. 

9.08 Technical 
intent 

ance 
Agreement griev-

time 
grievance 
the power 

of 

9.09 

merely because technical error 

'lb 

waive formal 
m order 

dl!Cision 
case. 

end, the 
amendments 

the 

Trnubleshooter 

H.09.01 [ssues Referred 
Where a difference arises between 

dismissal, discipline, employee, or 
pretation, or 

14 

inter-



Agreement, including question as to  a arbi- 
trable, during the term of the A ti i 

may be referred to an Industry 
Roster 

It is understood that 
(or substitutes agreed to by the shall 
rotating basis with first 

In the event the parties to on an Industry 
within a period of thirty calendar days 

the date this is party 
apply to the Minister of the of 

to appoint person. 
of 

At, the request of either party, shall: 
(a) investigate the difference; 
(lo) define the issue the 

written recommendations to 
within five calendar days of the of 
and for those calendar docs 
not run in of the 

parties will endeavour to reach to of 
Agreed to Statement of Facts 

facts prior to hearing. 

ARTICLE EXPEDITED ARBITRATION 
Roster 

is understood that the expedited 
shall appointed on a rotating commencing 
expedited named: 

Gordon 
Hope, 

I). 

Beady 

ence 

9.09.02 

any whether matter 1s 
Collective greernent, such fler

T'r·oubleshooter. 

the Industry Troubleshooters named below 
pf1rtws) be appointed on a 

commencing the '.l'roubleshooter named: 
H.A. Hope, q.C. 
J. McEwen 
J. Korbin 
VL. Ready. 

are unable agree 
'I'rnubleshooter (30) from 

may 
British 

Collective Agreement signed, either 
Labour for Province 

Columbia such 

9.09.03 Roles/Responsibilities Troubleshooter 
the 'l'r oub] eshooter 

m difforence; and 
(c) make 

(5) 
five (5) 

respect 

9.09.04 
The 

10.01 
It 

be 

1. ,J. 

the 

arbitrator 

2. fl.A. Q.C. 
a. Munroe, Q.C. 
4. ,J. McEwen 
5. ,). Korbin 
6. V.L. 

10 -

resolve the difforcnce, 
date of receipt 1 he request 

days from that date, time 
grievance procedure. 

an agreed sta1ernent 

arbitrators named below 
basis, with the first 

15 



Expedited Arbitrations 
Issues for Expedited Arbitration 

arbitration except grievances in nature of: 
grievances shall considered suitable for and resolved by 

(1) dismissals; 
on probation; 

in of ten (10) work days; 
policy 

requiring substantial of a provision 
of agreement. 

relating to security and matters aris- 
ing from report and of Industrial 

(except where specified otherwise); 
of extrinsic 

ti party t o  a preliminary 

maintenance agreement classi- 
fication 

0) to 

expedited 

Expedited Schedule 
grievances to suitable for arbitration 

to  expedited 
arbitration dates shall be agreed to by the 

shall monthly or as otherwise mutually 
to by 

Location of Hearing 
of is be agreed to by the hut 

will at a location central to geographic area in which the 

Process 

not be retained to represent 

Agreed to Statement of Facts 

prior to  
Procedure 

By agreement of the parties, a grievance falling into any 

As is to be lawyers will 

will to reach an agreed to of 

All are to  be and concise and are to include 

10.02 

10.02.01 
All 

expedited 

(2J rejection 

be 

(3) suspensiom; excess 
(4) gnevanccs; 

the 

(G) grievances interpretation 
the collective 

(G) grievances 
the 

employment 
recommendations 

lnquiry Commissioner 
(7) grievances requiring· presentation 
(SJ grievances where intends raise 

tion; 
(9) matters arising from the 

manual; 
(] grievances arising from duty accommodate. 

mutual 

tho 

evidence; 
objec-

and 

of these categories may be resolved by arbitration. 

10.02.02 
Those agreed be expedited 

shall be scheduled bf1 heard on the next available 
tration date. Expedited 
parties and be scheduled 
agreed the parties. 

1().()2.03 
The location 

be 
the hearing to 

the 
pute arose. 

10.02.04 
the process intended non-legal, outside 

either party 

10.02.05 
The parties endeavour 

facts the hearing. 

10.02.06 
presentations short 

16 

arbi-

parties 
dis-

statement 



a comprehensive opening statement. to 
limited use of' their 

Mediation Assistance 
Prior t o  rendering a decision, arbitrator a 

ties in mediating a resolution to  the 
Where mediation fails, or  is a decision shall 

rendered as 
Issuance of Report 

ion is to 
mailed to the within 

hearing. 
Status of Report 

All decisions of' arbitrators to be 
to that particular dispute arid are 

shall have no value 
either party in subsequent proceeding. 

prior to hearing shall be 
Fees 

of the arbitrator. 
Authority of Arbitrator 

The 
an  arbitration the 

of Article excepting Article 
is understood that it is of' to 

a decision of an expedited 
Any suspension alleged 

this Section shall he referred 

Quarterly Review 
A representative of and A 

to review the 
hearing dates. 

All settlements of expedited 

parties shall the costs of 

ARTICLE ARBITRATION 

Composition of Board 
Should the on 

10.02.07 

10.02.08 
The decis 

to form and 
the 

10.02.09 

sions 
by 

10.02.10 
The 

eR 

10.02.11 

authorities during 
The parties agree 
preiwntations. 

make 

the may ssist the par-
grievance. 

not appropriate, be 
contemplated herein. 

of the arbitrator 
parties 

tho 

precedent.ial 
any 

he completed on the agreed 
three UlJ working days of 

are limited m application 
without prejudice 'l'heso doci

and shall not be ref0rred to 

proposed arbitration cases 
without pre.1udice. 

equally share the foes and oxperrn-

expedited arbitrator shall have the same powers and 
authority as board establislwd under provisions 

It 
appeal 

lution. 

10.02.12 

terly 

11.01 

11 11.04. 

for 

not the intention either party 
arbitration proceeding. 

cause thaL iH not dealt with under 
immediately tc ArtielP. !lOfi for rf'so-

HEABC the RRoeiation will meet q11ar-
expedited arbitration process and scheduling of 

Committee 

11 -

Labour Relations, tlw Union 
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the senior official of the fail to any 
or dispute whatsoever arising between the 

and the or tho concerned, such 
or  dispute, including any question as to whether 

any but excluding re-negotiation of 
shall, a t  instance of party, to tho 

award of an Arbitration Hoard of' 
Such shall he to a Hoard of 

Arbitration within the the 

(1) is t o  appointed Committee on Labour 
arid third shall be 

Board, by two thus 
or, appointment within two after 

notice to tho other requiring such 
of' the Arbitration 

shall on a basis under the provisions of 

A list shall by and Union which 
he drawn in  with the  first 

d below The rotation shall he administered 
an industry to facility which the  

Gordon 
J 

The parties, by agreement, may the list arbi- 
trators at any 

decision of' the said arbitrators, or two of thorn, 
in writing in regard to or differences, shall 

and binding upon the Employer, the Union, and 
concerned. 

dismissal or of an for alleged cause 
is settled at Step of the grievance procedure, such 

Committee, and 
difference, grievance, 
I~mploycr Union, 
,mce, grievance 

matter 1s arbitrnble, 
Agreement the 

Union 

employees 

either 

settle 

differ

tho 
be rcforred 

arbitration, dctormi nation and 
three ('3) members. Board deemed be 

meaning of Labour Code of' British 
Colum!na. 

( )ne membet' be 
Relations, one (l) by the Union, 

by the 
the (3rd), who 

the Chairpernon of the Arbitration 
appointed failing such 
either party has given 
appointment be made, the Chairpernon 

be appointed rotating 
Article 11 

the (2) 
(2) weeks 

that 
Board 

be maintained HEABC the from 
arhitra1ors shall sequence commencing 
(1st) arbitrator name 
on basis without regard the 111 

grievance originates: 
l. D.R. Munroe, Q.C 
2. J. 
:-3. Korbin 
4. D McPhillips 
5. ,J. McEwen 
G. H.i\. Hope, QC. 
7. J .K Dorsey 
8. V.L. Ready 

mutual amend 
time. 

The any 
made any difference 
final 

11.02 Dismissal/Suspension 
1 f the suspension employee 
not Three 

18 

of 

(2) 
be 

the employ-

griev-



shall to arbitration, and 
of' Arbitration Hoard of 

parties agree to every effort l o  have the heard 
by arbitrator within two months of to 

o f  arbitrators 
Gordon 

Hope, 

arbitrator shall 
days of 

The arbitrator shall dispute 
verbal a written 

hearing. 

the parties Upon receipt of 
written reasons for the decision. 

Tho parties time for 
of shall  wi th  

of written reasons for 
arbitrator shall have authority 

Arbitration Hoard established of Art I 
excepting Article 

Authority of Arbitration Board 

of the question to be arbitrated. 
Time Limit for Decision of Arbitration 

A Board of Arbitration 
Collective Agreement shall twenty days 
der a decision with to question to unless 
this time limit is extended mutual par- 
ties. 

Employee Called Witness 
The Employer shall grant wi thou t  loss 

employee called as a witness by rat ion 

derision of tho arbitrator and 

The Arbitration shall have l o  

ance 
an 

be referred the determination award 

The 
an 

tion using one the 
1. J. 
2. J.E. Dorney 

one (1) member 
make 

(2) 
matter 

the referral arbitra-
namod below: 

3. H.A Q.C 
4. ,J. Korbin 
5. J. McEwen 
6. D.C. McPhillipR 
7. D.R. Munroe, Q.C. 
8. V.L. Ready 
The 

dar 
schedule a hearing within ,mvon ('7) calen

his/her appo.intment 
hear and determine the and imrne 

a or decision within seven (7) calendar days of tlw 
conclusion of the 

Tho shall bo final binding np m 
the doci8ion, either party may request 

agree that the 
Labour Relations Code B. C. 

limits appeal under tlrn 
comrnonco tho issuance 

Tho 

11.03 

11.04 

11.05 

the decision. 

11.04. 

Board 

tho same powers and 
under tho prnv1swns 

as an 
icle l 

tho power Rettle the terms 

Board 
established 
have 

respect tho 

under lhis article of tho 
(20) calendar to ren

be arbitrated 
by 

as a 

agreement between tlrn 

leave 
anArbit 
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operational leave without loss of pay to a n  
provided the dispute 

i 
On board may summari- 

ly amount, attendance of any 

Arbitration Board Hearings 
Where operational requirements permit, the Employer shall 

without loss of pay to a reasonable number of 
Union an Board, provided 

the involves the Employer. 
Expenses of Arbitration Board 

party shall bear expenses of the arbitrator appointed 
such party, and shall pay of the expenses of 

o f  the stenographic and other expenses of the 
paid the Hoard of 

of i h 
Reinstatement of Employees 

finds that  an employee has laid off 
to the provisions of Collective Agreement, or unjustly 

that  employee shall reinstated by the 
the that  be 

without loss of pay all rights, benefits and priv- 
ileges which would have enjoyed if layoff, or 

not 

ARTICLE EVALUATION REPORTS, PERSONNEL FILES 
Evaluation 

formal evaluation of an is 
out,  provided with copy to read and 

shall o n  evaluation form for an 
to sign it. form shall provide for the employee’s 

in two one indicating tha t  has 
and the indicating that  

with employee shall sign 
in one of places provided within (7) calendar days. No 

may a grievance regarding the contents of an 
ion unless indicates 

with employee shall receive a copy 
the signing. An report not 

after an employee signed without the knowledge 

requirements permit, 
employee called as a witnesR by the Union, 
nvolves the Employer. 

application, the arbitration determine 
the of time required for the witness. 

]],06 

grant leave 
eeR repreRenting the 

dispute 

ll.07 
Each 

by 
Chairperson and 

before Arbitration 

the 
half 

Board, unless by Labour Rdations 
Brit s Columbia. 

ll.08 
If the Arbitration Board 

contrary the 
suspended 01 discharged, be 

employ-

the 

the Province 

been 

Employer and Board may order his/her reinstatement 
and/or with his/her 

he/she the suspension 
discharge had taken place. 

12 -

12.01 Ueports 
Where a employee's performance car-

ried the mnployee shall be a 
review. Provision be made the 
employee The sig-
nature (2) places, the employee read 

accepts the evaluation, and other the 
cm1ployee disagnies the evaluation. The 

the seven 
employee initiate 
evaluat report the signature 

the evaluation. The 
uation report a1 
be changed 

time of 
has 

20 

evaluation 
it, 

disagreement 
of the eval

shall 



of the employee, such changes be to 
grievance 

Personnel File 
An employee, or the Senior Official 
representative). with the authority of 

shall be to review the employee’s personnel file, i n  
office in which the file is normally in order 
investigation of a grievance or review file 
for personal reference. 

The employee or the Senior Union Official, as case 
shall the Employer seven days’ notice prior to 
the file. 

The personnel file shall not, be l o  
other individual the employee’s consent, i n  

the proper operation of for pur- 
poses of proper application of this 

ARTICLE PROBATIONARY PERIOD 
the first calendar months of serv- 

ice with the Employer, an  employee 
employee. By written 
and the  Union, the period extended by 
calendar provided given 
such extension. three month 
a n  employee be If i t  is on of‘ 
employee that  the was not just 
cause, the  employee shall 

completion of‘ the initial 
date of employment shall be the of‘ t h o  
for the  of determining 

ARTICLE 
PROMOTION, TRANSFER, DEMOTION, RELEASE 
Selection Criteria 

I n  the promotion, transfer, or of 
efficiency, required qualifications (including initiative), 

shall be the determining factors. three 
factors will be accorded equal 

Qualifying Period 
if a regular employee is or 

12.02 

eel 

13.01 

and any 
procedure. 

Union 
written 

shall subject tho 

entitled 

(or his/her designat
the employee, 

the 
to facilitate the 

hiB/her 
kept, 

an employee may 

tho may ho, 
give (7) examining 

mad,) publie or shown an.\ 
without written oxeept 

the Employer\, business and/or tho 
the Agreement. 

For 
13 -

three (:1) continuous 
shall be a probationary 

mutual agreement between tho E:mployor 
probationary may be one ( 1) 

month written reasons are for requesting 
During the (3) probationary period, 

may terminated. shown behalf tho 
termination for and reasonable 

be reinstated. 
13.02 Upon probationary period, the 

purpose 

14.01 

ity 

14.02 

anniversary date employee 
perquisites and seniority. 

14 -

demotion re least~ 

Each of the 
weight. 

employees, 
and senior

determining 

promoLed, voluntarily dmnoted, 

21 



to  job, for which Union is the 
in i authority, y 

shall he considered a qualifying 
/her for a period of‘ months. 

during qualifying period shall such an 
seniority or However. if a regular 

promoted, voluntarily demoted or transferred 
and the three period is found 

i n  the position, promoted, voluntarily 
shall 

promotion, voluntary 
or transfer took place, without loss of seniority, and any other 

employcc voluntarily demoted or transferred 
of of jobs, shall returned to 

job arid pay without loss of seniority and 

An who to  of a promotion, 
ion, or during qualifying period in the new 

job shall return t o  employee’s job without loss of sen- 
iority o r  basis as outlined in paragraph (2) 
of this Article. 

Promotion or 
employee granted a promotion, transfer or demo- 

tion shall to job and pay rate without loss of 
when the promotion, 

transfer or demotion terminates. 
Relieving in Higher and Lower-Rated Positions 

In of an employee relieving in higher-rated job, 
shall the higher increment rate of 

position, a increase of twenty dollars ($20.00) month- 
ly, t o  the worked, is greater, after not 

one work day, retroactive to the start of the relief 
od increment rates in higher range shall not be 

by application of this clause. 

is to transfer temporarily 
job, shall no reduction in 

wages of transfer. 

assigned to  the duties of supervisory 

transfi)rred a the c]assification the 
certified harga ng then the promoted, voluntaril 
demoted, or tram,forred employee 
employee i.n his new job three (3) 

In no instance the 
employee IOfm perquisites. 
employee has been 

during aforementioned 
unRatiHfactory new 

(3) month 
then the 

demoted or transferred employee 
mer job and increment step before the 
tion 

be returned to his/her frH'
demo-

hired, promoted, 
the rearrangement 

rate 
because 
former 
perquisites. 

employee 
tary demot 

requests 
transfer 

the 
perquisites 011 the same 

bLi relieved 
the 
former 

be 

l 4.mJ Temporary Transfer 
An temporary 

return his/her former 
Reniority and accrued perquisites 

14.04 
14.04.0J 

the event 
employee receive next 

or· minimum 

temporary 

a 

proportionate time whichever 
less than (lJ 

Maximum the 
<>xceeded the 

14.04.02 
Tn cases where an employee required 

to a lower-rated such employee incur 
because such 

14.04.03 
1,;mployees temporarily 

22 

his/her 
accrued 

volun-

the 
the new 

peri-



personnel contract shall 
month more than the highest for or one 
hundred dollars ($100.00) per or portion 
er is greater, if so employed for one or work 

to start of the relief period. 

Promotions 
A regular employee to job higher 

structure shall receive in the new 
higher than wage rate prior to 

the promotion. 
For 

date shall the 
Employee pay rates effective from day 
new job and increment increases shall effective 
the established increment date. 

However, the at 
rate of pay than the employee would received promotion 
had occurred, shall retain 
anniversary date of prior job 

Transfers 

structure as shall 
step in the pay rate structure shall 

anniversary date. 
A employee red upon 

a job with the pay 
has the experience in or possesses to perform 
o f  the shall retain pay rate and 
date prior job. 

A regular transferred upon to 
a job with the same rate who 
does not have prior experience or ability to qualify shall 
remain at the increment indi- 
cated by length of overall seniority for period to 
(3) months. Upon completion qualifying 

shall revert to the increment anniversary of 
job. 

Demotions 
An requesting a voluntary 

a lower-rated job, and who is subsequently demoted t o  
rated job, shall go to the increment job coni 

A regular transferred to 

outside the receive ten percent ( l 0'½) per 
rate hiB/her clac1Bification, 
month, thereof, whichev-

( 1) more days, retrnac-
tive the 

14.05 
promoted a with a wagP .raLe 

job the i ncrenumt rate that, if-
immediately hi;;/her immediately 

increment progreBs10n, the employee's increment anmver 
sary then become the initial day in new job. 

shall become the fii-st m the 
further become on 

should promotion any time result m a lesser 
have if the 

not then the employee the mcrement 

14.06 

ment 
regular 

his/her 

employee 
his/her former job 

and 

a job with the Raml' pay rate 
remain at the same increment 

retain his/her former in ere-

tran8for tlw employee's request to 
Rame rate Rtructure as his/her form ir job, who 

the ability the duties 
new job, the increment anniversary 

of his/her 

ee 

14.07 

employee 
pay 

employee 

the employee',; requeBt 
structure as his/her former job 

as above, 
step immediately preceding the ,;tep 

a not exceed three 
ofthiB period, the employ-

28 

date his/her prior 

demotion from a higher to 
the lower

step of the lower-rated 



with overall seniority, provided 
ability to duties lower- 

job training For the purpose of this Article 
involuntary demotion, an  employee who does 

not prior or ability to qualify as above, shall 
at, preceding tho step 

seniority, a period not  
lis 

After Retirement 
who have retirement as prescribed 

Act and continue in 
or three months of 

shall continue at former step in the 
pay of i n  which are employed, 

employee’s previous anniversary date shall be maintained. 
All (which docs not up to 

shall or reinstated. 
Re-employment After Voluntary Termination or 
Dismissal for Cause 

an voluntarily leaves the service, 
or is for and is later re-engaged, seniority and all 

shall only from of re-employment, 
I to regulations applying t o  employees. 

Supervisory or Military Service 
I t  is understood service with the Armed of in 

or compulsory military service, or service with 
not constitute a break in 

the shall not affect seniority 

Seniority Dates 
to available to the 

of‘ any covered by this 
seniority shall be subject to for 

error o n  proper representation by the 

Portability 

Any who, within previous to 
worked any Employer where the 

IS and the Employer is a member of‘ the 
Association shall be required to serve a 

mensuratc his/her 
rionce in or possesses tho 
rated without a 

perform the 
period. 

he/she has oxpe
of the 

and in the event of 
have oxporience 

remam the increment stop immediately 
cated by length of overall for 
(3) mont 

14.08 Re-employment 
Employees reached 

under tho Pension (Municipal) 
service. are re-engaged within 
retirement, their 

rate structure the classification 
and the 

ago 

indi
to exceed three 

the Employer's 
(3) calendar 

increment 
they 

perquisites 
date of retirement 

include seniority) earned 
be continued 

the 

14.09 

Where employee E:mployer's 
dismissed cause 

perquisites date 
·ng. 

14.10 

time of war 

tho time 
new 

Forces 

accord-

Canada 
the 

Employer as a supervisory employee does 
continuous sr,rv1ce and an employee's 

rights 

14.11 
Upon request, the Employer agrees make 

Union the seniority dates employees 
Agreement. Such dates correction 

Union. 

14.12 

14.12.01 Probation 
new employee 

being hired by the Employer, 
three (:3) months 

for 
Union certified where 
Health Employers of B.C., 
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probationary period in accordance with 
period, the shall wit 

portable benefits as 

Portable Benefits 
Wages 

Previous service a position 
shall to increment 

with 
such service shall carry with the  

Annual Vacations 
during 

be credited t o  the employee, and vacations 
accordance such previous (Articles 

Sick Leave 
employee shall be credited 

of sick previous u p  to a 
of one fifty-six (156) days, and shall 
leave in accordance with provisions of' Article I ,  
rate with accumulated seniority. 

Previous Experience 

Employer agrees that  previous shall 
into and rig 

step in range 

A has 
absent health cure period 
not shall be in 
range above the minimum. 

More Favourable Rate or Condition 
No who is at 

or condition than is specified shall in 
rate or condition 
negotiated. 

Part-Time Employees 
Qualifying Period 

(including 

Employees promoted t o  a full-time posit ion shall he 

Article 1:3. lJpon comple-
tion of the probationary employee be credited h 

defined below. 

14.12.02 
(a) 

m similar classification shall be n1c-
ognized and tho employee prncood the step com
mensurate his/her accumulated seniority. Credit given for 

it prev10ns anniversary date. 
Cb) 

Vacation entitlement earned previous employment shall 

28.02). 
(c) 

Tho 

granted shall be 1.11 

with entitlement 28.0 I and 

leave from his/bor 
hundred 

with any unused accumulation 
employment rnaxunum 

be entitled to sick 
:1 cornrnenm1 

14.13 

14.13.01 

his/her 

Upon recruiting new prnvwusJ cmployties, tlw 
comparable experience be 

taken consideration the comrnenc1 pay rate may be at 
any tho above the minimum. 

14.13.02 
former employee, re-engaged for a prevwus job, who been 

from employment 111 a institu110n for a 
exceeding three (3) yean;, recruited at any stop tho 

14.14 
employee present receiving a more favourable rate 

14.15 

14.15.01 

herein mcur a reduction such 
unless a 1·ed11ction in such rate or condition waH 

regular 

2fi 

con-



in that  position for a period o f  three 
n d months. 

Progression 

Seniority 

d u m  

of' with the Employer. 

a proportionate basis. Casual Adden- 

ARTICLE 
JOB AND APPLICATIONS 

following articles are to  be interpreted and applied 
with t Addendum and Indus- 

t r ia l  

Job and Applications 

might, reasonably be the following shall apply: 
If a vacancy or is created for which union personnel 

If vacancy or J o b  has a duration of  thirty calendar 
days the vacancy or new job including salary range, a 

of' job description, tho required qualifications, 
hours of' work, including start, and stop times and days off, 

the the date shall, before being 
for of seven calendar days, in 

which gives all access to such informa- 
tion. 

if '  R temporary is one of 
than sixty (60) work of the absent 

be performed by employees working in float 
pool positions, float, pools 
Notwithstanding if the vacancy is a temporary one 
of' (60) calendar and the is not being 
performed float employee, the  position not he post- 
ed and shall be filled as follows: 

practicable by who 
indicated writing their desire to work i n  such posi- 

t ion with requirements o f  Article 
Should vacancy under this Article result in backfilling of 

sideretl qualifying employees 
(:3) cale ar 

l4.l5.02 Increment 
Based on calendar 10111-,rth service 

14.15.03 
Applicable on 

12(3)1 
!See also 

ARTICLE 15 - JOB DESCRIPTIONS, 
NOTICE OF NEW AND CHANGED POSITIONS 

See Addendum - lvlaintenancc J\!{reement and Classification Manual 

16 -
POSTINGS 

The 
tcmt he - Report 

consis
Recommendations of 

lnq uiry Commissioner 

16.01 Postings 

(a) tlrn 
or more, 

a new job 
recruited, 
new 

summary the 
tlvi . 

work area and 
filled, be posted 
a manner 

commencement 
a minimum 

employees 

(30) 

(7) 

(b) Notwithstanding (a) above, absence 

(c) 

loss calendar days, the 
employee may 

where 
(a) above, 

less than sixty 
by a. 

instead 
(i) where 

have m 
consistent 

a 

exist. 

days work 
shall 

qualified regular employees 

the 
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than one (including initial 
the vacancy 

agree good If of’ 
paragraph Employer to pay to 

the employee to 
shall be 
by employees registered casual work in 
with the casual addendum. 
in cases of unanticipated or 
absences, may first 

for a period of up to (7) days. 
A part-time who has accepted a casual assignment 
which conflicts with v 
graph above shall 
temporary 
A part-time. who has accepted a 
referred to  in paragraph which with 
casual 
casual assignment. 
Where an  employee declines a n  to work 
Employer need not the work again to that, 
under if is also for 
Existing local agreements will he in and 
termination clauses) unless by by 

parties at local 
Where the local 
time employees (former does not 

clause, the agreement m a y  o n  giving of‘ six 
months’ notice by party. 

By mutual agreement, the parties vary posting 
process set out in 

to and Stop Times, Days Off and 
Department 

In the posting of a vacancy or a new the hours of’ work, 
including stop and start  days off work may 

to change provided that: 
the change is with its 

provisions of and is 
arbitrary, faith; 

the Employer has into, and prior‘ 
to, the by on 

more (]) vacancy the vacancy J 
second (2nd) may lw filled by an !~nploym;_ 

nwistPred frn cmma~ unlesH the Employer and 1 lw 
Union otherwise m faith the application 
this 1·equires the____ overtune 

pursuant Article ID, the proposed move 
not made. 

(ii) fol' aecol'Clance 

(iii) unplanned temporary 
such temporary abHence be filled 

under (c)(ii) Heven 
(d) employee 

(e) 

the 
(f) 

tion 
(6) 

(g) 

a temporary acancy referred to .in para-
(c)(i) be considered unavailable for such 

vacancy. 
employee temporary vacancy 

(c)(i) above conflicts a 
assignment shall be considered unavailable for sud1 

(c)(ii), 
offer 

he/she 

under (c)(i) the 
employee 

registered casual work 
force effect (including 

changed mutual agreement 
the level. 

agreement covering accesR to work by part 
"Hi Ole") coniam a termma-

he terminated 
either 

may the job 

16.02 Change 
Article lfi,O] 

Start 

ject 
(i) 

(ii) 

the 
ClOUS, 

ation 

job, 
times, nnd area bo Rub-

consistent operational requu·emei and 
the C;ollectivc Agreement, not capri 

discrir:ninatorv or rn bad and 
inquired given due consider--

importance placed the affected employee(s) 
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existing of‘ days off and work area; and 
will on  of 

Job Process and 
A regular vacancy i s  to be 

posted at Collective where the 
All of that  in the 

for “automatic” of displaced or laid 
off‘ 

(Health Authority Emplovers only): I f  
is not filled through it is an 

and is available to displaced 
throughout List Area as per 

No. The Area 
means the in a 

List, as identified in 
Decision No. The Dovetailed List Area 
for a particular be to The 
selection will be in accordance 

Article 
Step (Health Authority Emplovers If 

is still not filled Step Step 
laid are recalled to 

Decision No. 

Employer. employees of the  Health 
are to for the 

If a displaced an 
within applies. will receive 

priority with of a Health 
of Authority within 

and displaced employees of Affiliated Emplovers 
to external applicants. 

I f  the in an Affiliated dis- 
placed within applicable of the 
Health are t o  for the vacancy. 

in the of the Health Authority 
receive over external 

the hours 
impact the change 
,mch employee(s). 

work, 
have 

the 
the personal circumstances 

16.03 Posting Regional Postings 
l. Sten # l CA)) ~JJlu>layers}· au-gnj ng 

the Agreement ~E-~m_p~lo-y~e-r~----
vacancy orieinatos. employees Employer 
Facilitim, Suhsector, including laid off and displaced employ
~!1':l.,_li.re entitled to apply on the vacancy and be considered 
Jll!l:suant to the provisions of Article 14.01. There is no 
reguirement consideration 
__ Qmployees. 

2. Step #2 Amal£!'amated 
the nosition Step #1 above, 
_µnfilled vacancy employees 

tho Dovetailed Seniority BCLRB 
Decision 
("DSLA") 

B274/2002. Dovetailed Seniority List 
i;w0c'ranbic area wbicb siorrle 

Dovetailed Seniority a1mlies. BCLRB 
B274/2002. Seniority 

geographic area may subject chang·e. 
decision of the Employer made 

]illh 14 OL 
#3 Amalgamated only): 

tlie_J.wsitinn throue:h #1 and #2 
above, off employees throughout the DSLA 
the vacancv as per BCLRB 8274/2002. 

:L Step #4 (All Employers): If the vacancy is unfilled aner Step 
#3 above, the following Regional Posting process will apply: 
!JLl If the vacancy originated in a Health Authority 

Arna lgamated 
A,uthority within the DSLA elirrible apply 
vacancy. employee from Affiliated 
Employer the DSLA she equal 

employees Authority within thp 
DSLA. Emplovees the Health the 
DSLA 
receive priority prior 

(b) vacancy originated Em plover. 
employees the DSLA 
Authority elie:ible apply 

I )isnlaced emplovees DSLA 
priority applicants. 
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The selection decision of' will in 
accordance with 
the  purposes IS 

to Affiliated 
addition. is 

Affiliated of' 
Affiliated to a Authority 

Amalgamated Affiliated 
for display on of' listing of 

I 

the 
within Provincial 

not covered Posting- I- 

tics" for any of time. or 
out i n  

The above 
to on i t  

wide basis. 
Placement Process 

Placement under steps would not, 
result i n  a promotion. the parties 

agree to promotion under. the 
the promotion provisions shall a p p l y .  

Special Project Vacancies 
g r a n t - l i d i d ,  capital 

projects, etc., will posted pursuant to 
and 

When the t 

Positions funded 

the I<;nmloyer be made 
Article 14.01 . 

.5.. f'ar of Sku #4 above there no Affiliated 
Enrnlover Employer priority f<>r employees. L! 
____ _.t""h"'e"'r.,.e _ _.no nrio1fu for non-g_isplm:ed mnployem; of 11 
Health Authoritv Anialg,Q1md;ed Emplo.~r to a vacancy atJ111 

Employer nr for a non-displaced emJ)loyet· nu 
Employer a vacancy nt Health 

Amahrnmated Emolover. 
fL Employers are working toward the goal of an on-line job post:: 

ing: process. In the interim, until that g·oal iR __ achieved, 
Employers will facilitate the operation of Step #4 abc}V(, by for-
warding: between the appl'ppriaLe Health Authorit_y 
------~E=m"'p,._10,o'-'y_.P"'s __ and/or Employer informa-
tion allowing- notice boards a simple 
vacancies. 

'1... Any employee who successfully post8 on a Vt\cancy ..und.e.r...thc. 
above process is entitled to port her Rervice and s,,n 

receiving worksite. 
R. !Dmnlovers 1-be Hea Ith Snvicl'S l\utboril}! 

are bv tho Regional Jlroctess out Jinod .. at 
Steos #2 through #4 above. 

9.. The onus is on employees witb_JL..ru:iority for a vaQancy_J;.Q 

11l.. 

apply The Employer is not required to "seek out" emplo.Y,_9es 
with a priority for a vacancy. 
'l'he implementation of the ahove process will not result in 
"reposting" or "second posting" ofvacancie8, "holilini;u,fvacan-

oeriod an extension ;o the length ofiJw 
posting period set Article I fi. ----- -- -----

lL provis10ns in no way oredude the parties from 
ogrePinp a inh oastinP uroc·ndun• Ifoalth AuU1.(!!iLv 

16.04 

mally 
a 

16.05 

2 tQ....1 as set out above nur-
However, may mutually 

placemen1 JH'oces8. In such cabc, 
of Article 14 

for specific project:;, i.e., 
be the collective agrnement 

the ESLA. 
funding Bnds, an internal candidate rntairrn heir pre-
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status. For an candidate, their 

from Absent Employees 
shall also consider applications those 

with seniority, who arc absent from their 
places of of sick leave, annual vaca- 

tion, compassionate leave, education 
or special who filled in a n  application form 

stating the jobs they would be interested in 
for should a new job occur during 

Temporary Appointments 
Where operational requirements it necessary, t he  

temporary appointments pending posting 
and of pursuant to above. 

Notice to Union 

t he 

of' all be sent to the of  
seven calendar days. 

Notice of Successful Applicant 
shall, calendar days, all 

applicants of the  ofthe successful applicant in writing 
to or posting name of applicant 
in in  which was posted. 

Grievance Investigation 
to supply to the of a l l  
or new position i n  the course of a 

Float Positions 
It operationally efficient cost effective to 

float positions for relief work as  out in the 
Employees. 

ninety days of ratification of the Agreement, and 
annual basis thereafter, and the  Union, at 

local will discuss the  of regular status 
pool i n  light of use of casual 

employees in  the previous period. 
Float pool employees shall utilized only to relieve positions 
occupied by other regular employees. However, where no such 
work i s  employees in float pool positions shall 
utilized productively. 

vious external they maintain 
nmt rights un<lcr 

16.06 Applications 
Thr) Employer 

col.lective agreement. 

employees, the required 
normal employment because 

unpaid leave, Union leave, 
leave, leave, and have 
before each absence, 
applying vacancy or 
absence. 

16.07 
make 

Employer may make 
consideration Union personnel 

16.08 
Two (2) copies postings shall 

Union within the aforementioned (7) 

16.09 

from 

the 
16.01 

Local 

cur-

their 

the 

The Employer 
name 

icmch applicant 

within three (:-:l) inform 

the same manner 

16.10 
The Employer agrees 

applicants for a vacancy 
nnce investigation. 

16.11 
la) may be 

(bl 

lize regul ai· 

Addendum - Casual 
Within (90) 
on an 
the 
float 

level, 
pm;itions 

available, 

either 
the the successful 
the vacancy or new job 

more 

be 

30 

Union the names 

and 

the Employer 
development 
the Employer's 

set 

griev-

uti-

be 



The shall post and fill float positions in 
with Article pool to 
the provisions of this agreement 

and addition, t o  
work under Article 

a t  are 
to 

Where appropriate, a pool m a y  to 
perform work the 
Existing local will not 

ARTICLE 
TECHNOLOGICAL, AUTOMATION AND OTHER 

T SECURITY AGREEMENT 
to he interpreted applied 

Report and of 
Cornmissioner. 

Technological 
Preamble 

This Article shall not interfere with r of to 
make such changes in methods of' operation as with 
technological in the health care field. 

The purpose of the following provisions is to 
and stabilize and to protect re 

employees as possible from loss of 

members in facilities covered this agreement will 
t security as set out in the 

voluntary solutions to 
adjustment which and restructuring 

with the principles of 

The parties shall respect to the initiative 
and explore a whereby arising 
he accommodated. Specifically, the parties their 

(c) 

(d) 

(el 

Employer 
16.0l(a). Float 

accordance 
employees are entitled all 
excopt Article rn !aJ, !bJ, ! cl, 

(d) (fJ. In thoy shall not be entitled accesc 
16.0l(b) and the Addendum - Casual 

Employees times when they otherwise regularly schecl 
ule<l work 

float employee be required 
at more than one work site of !Employer. 
agreements lw affocted by the above. 

17 -
CHANGES/ 

EMPLOYMEN 
The following articles are 

tent with the Addendum -
Industrial Inquiry ~ 

and com;is-
Recommendations 

17.01 
17.01.01 

rity 

Change 

advances 

employment 

17.01.02 Employment Security 

the ·ight the Employer 
are consistent 

employment. 

pn,Herve job sec11-
as many gular 

All Union by 
be protected by employmen Addendum -
Report and Recommendations of Industrial Inquiry Commissioner 

The parties agree that problems and 
arise from regionalization are 

the best ones and will make every effort to achieve them. 

17.01.03 Enhanced Consultation 
The Employer shall notify the Union(s) of any proposed labour 

adjustment initiative in accordance · ·' '' general · · ' ' 
enhanced consultation. 

meet with 
means the matters 
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and tho Union establish a Joint Committee 
and Skill for following 

( planning training prograins employees affected 
by 
for training programs to employees to  qualify 
for positions planned through futuro expansion 
re : 

(3) for planning training programs for employees affected 
by new of 

planning training programs in the area of general skill 

th i s  seek the assistance 

efforts to achieve the permanent or interim solution which best 
meets the needs of the proposed initiative. 
17.02 Joint Health Care Reform/Labour Adjustment 

Committee 
1'he parties shall promote participation by Union members and 

by Union members designated by Unions in health reform and uti
lization management to ensure that: health reform objectives are 
advanced; waste, inefficiencies, and inappropriate utilization are 
reduced or eliminated; and employee workloads are not excessive 
or unsafe. 

There shall be no repercussions for employees participating in 
such activities and the employees shall do so without loss of pay or 
receive straight time regular wages for attending meetings of tho 
joint labour adjustment committee. 
17.03 Job 1'raining 

shall The Employer 
on Training Upgrading the 
l) f,w for those 

(2) 
technological change; 
planning 
new 

novation 
being 

enable 

those 
methods operation; 

(4) for 
11pgrading. 

Whernwer necessc1ry, Committee shall 

purposm;: 

or 

of external training resources such as the Federal Human 
Resources Development Canada and Provincial Ministry of 
Labour, or other recognized training institutions. 

17.04 Process • Reduction and Restructuring 
17.04.01 

In the event of reduction resulting from any labour adjustment 
or downsizing initiative, the employer together with the unions 
will canvass the bargaining units by means of a notification 
process to see the degree to which necessary reductions and labour 
adjustment generally can be accomplished on a voluntary ba8is by 
early retirement, transfer to another employer, and other volun
tary options. In the case of voluntary options, where more employ
ees arc interested in an available option than are needed for the 
necessary reductions, the options will be offered to qualified 
employees on the basis of seniority. 
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to will 

chart Addendum 

Definition of Displacement 
employee classified a s  a regular 

red d is 
longer be 

or a change in a process or of 
total of employees required to 
which is employed. 

Bumping June 
that the hours 

work by no than 
hours of an current, the 

no from of‘ 
employee’s current ion. 

“Dovetailed List Area” 
which a single Dovetailed List as identified 

No. 

or location at from which employee is t o  
An to another 

worksite. or 

An who received 
whether to another within  out 

17.04.02 
Failing voluntary resolution, positions be reducod ho 

identified by the employer in accordance with the collective agree
ment. 

17.04.03 
The parties agree that FTE reductions will not result in a work

load level that is excessive or unsafe. The parties acknowledge that 
a primary means of ensuring that F'l'Es can be reduced without 
resulting in an excessive workload or diminishing public access to 
needed health services is through utilization management. 

(See Reduction Process •· Report and 
Recommendations of Industrial Inquiry Commissi011er'.) 

17.05 
Any employee 8hall be consid-

e placed by technological change when his/her services 8hall 
no required as a rnsult of a change in plunt or equipment, 

method · operation diminishing t}w 
number operate the department in 

he/she 

17.06 (Effective 1. 2004) 
"Comparable" means regnlarlv scheduled of 

differ more 20% from the regularly scheduled 
emnloyee'R position and houl'ly wcwe ra!Q 

differs by more than 5% tlw hourly wage nJte t.lw 
posit 

S(rniority means the geoi:Taphic arna in 
Seniority applies. in 

BCLRB Decision 13274/2002. 
"Worksjtp" means a facility ag·ency. centre progTam~QJ.'.!llmiia.: 

tion or an assigned wmk 
ill employee exercisinn a rii;:·ht bump employee 

must: 
W advise the emgloyee's employer within 48 hours _after 

receiving the seniority list referred to in subsm:tion (2LM 
his or her intention to bump an employee at tlrn same 

!..hl advise the employee's ernplover within 7 days after recciy: 
ing the seniority list referred Jo in ,mbHe_ction l2J.J.!Lhi.1.LLlI 
her intention to bump an emplm::.ee at_a different workKite. 

£22 employee has a layoff noticP must decide 
bump employee. the time set rn 



I after a 
list the position:: the seniority list occupied 

with fewer than ti pears seniority. 
with than making a 

subsection bump an with 
than at their worksite who occupies a 

in classification entails 
t he  employee is to perform and 

with seniority who does not 
a n  option to  bump tin with less than years 

their worksite who occupies a position 
most a t  worksite who 

that, entails duties 
is to perform and capable of 

in 
with than who docs not 

have option under the most junior 
at their worksite that entails 

bumping is to perform 
of or 

who occupies position the Dovetailed 
duties the employee is to 

and capable of performing. 
with fewer than seniority a deci- 

sion under subsection 
who position that 

entails duties the is 
of performing. 

with fewer than who does not 
have an under bump most 
who ion a t  their worksite that entails 

the is to perform 
and capable of performing:: or the most junior 

occupies cornparable position within the Dovetailed 
~- in a classification that entails performing 

the is qualified and capable of per- 

exercises a right to another 
under subsection (4). or the 

the to  the new position within 
date on which the receives notification that 

the exercised her to that other 

ru 

subsection ( ). receiving· from the employee's emnloyer 
of on same by 

mnnloycos 
An employee greater 5 years seniority 
decision under (2) may enmloyee 
fewer 5 years seniority 
comparable position a that performing 

capa-duties bumping qualified 
ble of performing. 
&1 cmploycw e:reatcr than 5 ycars 
have employee 5 
senioritv at comparable 
rnay bump the junior employee their 
Q.~cu1nes a coQ1parable Dosition performing 
the bumping employee qualified 
perform u. 

L5.l An employee greater 5 years seniority 
an (4) may bump 

who occumes a position 
forming duties the employee qualified 

employee 
per-

and capable performing; bump the most junior employee 
a within Seniority List 

Area performini; bumpin!J' gpa)jfjed 
perform 

(fil An pmployee 5 years making 

L7) 

IBl 

l,lt their worksite 
performing 

(2) may bump the most junior employee 
occupies a comparable 

bumninrr employee qualified 
t_o perform and capabk 
L\n e1nployec 

option 
occupies a 

(6) mav 
posit 

5 vears sPniaritv 
the junior employee 

per-
forming duties bumping employne 

bump 
qualified 

employee 
who a 
Seniority Lis~·t~A=rc~\t~l _________________ _ 
duties bumping- employee 
forming. 
If an employee bump employee 

(3). (5). (6) (7). employer may 
asswn employee anytime 7 days 
from the employer 

employee has hi8 or right bump 
employee. 
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An who to his or to 
another under this be 

from which 
list referred to in subsection or  a t  

notice whichever is 
Notice of Displacement 

a notice of displacement or layoff' actually 
layoff, and prior to layoff' becoming of 
such notice shall t o  

Notice 

The Employer shall give regular 
employees the written notice layoff' 
tha t  period in lieu of 
(a) less two (2) 

days; 
two or more  years' seniority but y 

I )  

six 
[Note: I 

in accordance with Section of 

off regular employees shall anti  
perquisites accumulated to period of' 
one year shall be rehired, if employee 
capability of performing of the 
of last off on. off 
an within (7) days of' 
notification by registered shall t o  

their right to 
two notice to 
compliance with the provision. I n  
rights under this Article, 
their rights accordance 

Notice of' shall not  

enrnlovce 
employee 

fails exercise her rib"ht bump_ 
Article) may laid off anytime 

afl;Pr 7 days the date on the mnployee received the 
seniority 
employee's 

17.07 
Where 

17.08 Layoff 
17.08.01 

(2) the expiry ofthg 
period later. 

the 
be sent 

following 
notice: 

results ma 
effective, two (2) copim; 

the Local designate 

full-time and regular part-time 
of n· normal pay for 

than yearH' seniority thirty-one (:J calendar 

(b) (2) less than three (3) ears' 
seniority - two (2) months; 

(c) three (3) or more years' seniority but ]m;s than forn· (4) years' 
seniority - three (3) months: 

(d) four (4) or more years' seniori.ty but less than fivo (5) years' 
seniority - four ( 4) months: 

(e) five (5) or more years' seniority - (6) months. 
Paragraphs (c) through (c) above are restored ,January , 

2006 H Bill W-2002. I 
17.08.02 

layoff apply where the Employer enn <rntuh-
lish that the layoff results from an act of God, fire or flood. 

11.os.oa 
Laid retain their senior.ity 

up the time of lay-off, for a 
(1) and the possesses the 

the duties vacant job, on the basis 
- first Laid employees failing to report for work of 

ongoing nature seven the date of' receipt of 

doned 
(2) weeks' 

m 

mail be considered have aban-
re-employment. Employcies requiring to giw• 

another employer shall be deemed to be in 
seven (7) day .. the :ixen:ise of 

employees shall be permitted Lo exPnisc 
with J\rtide 17 06 of this J\grPPnwnt 

35 



Interim 

employees will Note that 

17.09 Employment Security 
Displaced employees shall, following the expiration of their 

notice period under the collective agreement, retain employment 
security for a period ofup to twelve (12) months during which time 
every effort will be made to place such employees into gainful 
employment (hereinafter called "Employment Security"). 
Displaced employees who refuse placement by the HLAA shall lose 
their HLAA registration and employment security period will be 
terminated. This does not affect an employee's recall rights under 
Urn collective agreement. 

The facility (Employer) from which a displaced employee is dis
placed shall pay the wages and benefits of the displaced employee 
for the duration of the employment security period. The HLAA 
shall reimburse the facility for any portion of the employment 
security period in excess of six (6) months. 
17.10 Solutions 

'rhe parties at the facility level will cooperate in the spirit of this 
agrcomcnt to facilitato interim job socurity solutions by means of 
relief assii:,rnments pending more permanent solutions. 

Employees who accept temporary positions continue to be cov
ered by job security protection at the conclusion of the temporary 
position. 

17.11 Transfers and Closures 
17.11.01 

In the event that services or programs are transferred from one 
employer to another, the following will apply: 

Employees will be transferred with the service or program and 
will port seniority. An employee can refuse a transfer if: 
(a) the transfer is out of the region; or, 
(b) except where the transfer is a result of the closure of a facili

ty, the employee has other employment options under the col
lective agreement at the facility from which the service or pro
gram is being transferred. 

17.11.02 
Tbe facility receiving the program will determine the number 

and category of employees. Where the receiving facility does not 
need all the employees in a category, opportunities to transfer will 
be based on seniority, and remaining employees will be entitled to 
exercise their rights under the collective agreement. 

17.11.03 
Transferring port seniority. 
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cannot to facility, but only 
into 

casual with 
than hours of acquired prior to 

closure will be 
provisions. 

a timely manner, 
the of this 

Relations 
tho of Section of 

to reductions by the present agreement 
that 

and with 

technological or 
roup 

ARTICLE TERMINATION EMPLOYMENT 
Employer's Notice of 
Employer shall 

normal pay for that period in lieu of' 
longer except casual or 

for and of' 
for time to worked and 

Employee's 
shall every to  

days' when 

be used bump employees in another 
becomes ported after the employee moves an existing vacancy. 

17.11.04 
In the case of the closure of facility, employel\S more 

3915 seniority within the five years 
the announcement covered by employment security 

17.12 Contracting Out 
Tho Employer agrees that they will not contract out bargaining 

unit work that will result in the lay-off of employees within the 
bargaining unit during the term of this agreement. The l~mp1oyer 
will discuss with representatives of the local in 
functions they intend .to contract out after date signing 
collective agreement that could otherwise be performed by Union 
members within the facility, except where an emergency exists. 

There will be no expansion of contracting in or contracting out 
of work within the bargaining units of the unions as a result of the 
reduction in F'l'Es. 

17.13 Labour Code 
'rho present agreement fulfils requirements 54 

the Labour Relations Code. In the event that any changes related 
F'l'E contemplated consti-

tute technological change, the Union agrees the pres<mt 
agreement gives notice of technological change complies 
the notice periods in the agroement. The present agrooment satis-
fies any other requirement of change the 
Employment Standards Act (g tnrminations). There are no 
other tests regarding change. 

18 - OF 

18.01 Termination 
The give regular full-time and regular part-time 

employees twenty-eight (28) calendar days' notice rn writing rn· 

required, 
missed just 

be 

18.02 
Employees 

endar notice 

notice where serv1cN, are no 
for ern.ployecs employees dis-

reasonable caus<e. The period notice must. he) 
mm;t noi include vacation time 

Notice of' 'l'ermination 
make effort give twenty jghl (28) cal 

terminating their employment. 
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with loss than fourteen 14) calendar days' 
notice paid their less two percent (2%); 

to eight percent shall be paid six 
); 

t o  percent shall he paid 
etc. 

Notwithstanding foregoing, if can show 
for giving less than fourteen calendar days' 

notice, paid all vacations. 
of notice for to be worked and not 

include vacation 

Abandoned 
employee who fails to report for work and does notify 
supervisor work days and who cannot give 

for absence shall considered as 
having abandoned position. 

ARTICLE SCHEDULING PROVISIONS 
Scheduling Provisions 

shall the of all on-duty 
off-duty shifts, including statutory holidays, and post these 

(14) calendar. days advance of their 
date. 

If scheduled work days of a n  
without giving a t  least fourteen (14) calendar 

days' notice, such shall he paid overtime 
for the first shift worked pursuant to Article 
of alteration shall be confirmed in  writing as 

soon 
There shall of twelve consecutive 
duty completion of one work shift and the 

next 
is not to schedule (12) consecutive 

hours off-duty work shifts, all hours by which such 
short of twelve (12) consecutive hours shall 

at overtime rates in accordance with 
I f  a in time i s  by 

which would no t  twelve consecutive 
the of one work shift and 

Employees leaving 
Hhall he earned vacations 

for example: 
employees entitled 

cenl (Wl, 

employees entitled ten 
cent (8%); 

(8%) 

the 
sonable cause 

the employee Hhall bo 

the employee 
(14) 

earned 
The period 

time, 

18.0H Employment 
Any 

must be 

his/her within three (3) 
an acceptahle reason his/her 

his/her 

19 -

19.01 

time 

(a) (i) The Employer arrange times 

at least fourteen in 
effective 

(ii) tho Employer alters the 
employee 

advance employee 

<bl 

rates 
Notice the 

as possible. 
be a minimum 

between the 
menc:ement of the 

(cJ When it possible 
between 

changeover falls 

(12) 

twelve 

be 

per-

eight per-

rea-

must 

not 

and 

21. 

hours off~ 
com-

be 
paid Article 21. 

(d) a written request for change Htarting made 
an employee allow (12) 
hours off-duty between completion 

88 



commencement of another, such is 
then application of t h i s  
shall be waived all b y  the granting 
such request provided are 
Employees exchange shifts with approval of 

provided ail- 
notice in writing is provided no 

increase in cost to  the 
Employer shift schedule without 
of days’ 

change requires an  to on a 
then such shall paid a t  
suant to Article of the change 
writing as soon as 
Regular full-time employees shall to 
three different shifts in  any six consecutive 
posted in work schedules. 
Where operational 

in start  or stop to a 
with no in shift duration, 
Article will not be 
If child care. transit serious 
cumstances do 
decline without by 

Unusual Job Requirements of Short 
The of health is at i s  

for an to not 
job and, therefore, of‘ moment 
mine the type of work to  be I t  

shall not be expected to perform for 
is not adequately trained. 

ARTICLE HOURS WORK 
Continuous Operation 

through Saturday. 
Hours of Work 

(a) The hours of for 
by this of‘ 

The work week shall provide operation Sunday 

the 
the 

for 
a 

(e) may 
Employer, 
vanco 

and request 
paragraphs (b) and (c) of 
employeeK aJfocted 
they m agreement 

the 

granted, 
sect10n 

oJ 

the 
possible, sufficient 

th at thon, rn 

(fl lfthe 
imum 

that, whenever 
g1v(m and 

Employer 
changm, a 

fourteen ( 14) calendar 
employee 

hours worked 

g1vmg a min 
advance notice and such 

(g) 
(3) 

theii' 

21. Notice 
possible. 

work scheduled day off, 
be overtime rates pur-

sball be confirmed in 

not be required work 
(6) day period 

requirements necessitate a tcmporHt:y 
=ch=a=1=1-ge='-------t=i~m=e~' b_y up i:naximum .!lL~Lbol!rn 

charnrn 
21 

overtime mtes purnuant to 
applicable 
difficulties or other personal_ei_r-

not oermit such a change, ClllJllilY ~gtL.l}lll.Y 
---~t=h=e~c=·h=a=n=g~e~--~r~c~•P~C=, r=cu=· =RS=' i=o=n~ tho Em pl over 

19.02 Duration 
nature 

employee 

employee 

20.01 

20.02 

care such that times it necessary 
perform work normally requirnd m his/hc:r 
the requirements tho slrn 11 deter--

performed. rn unden;tood that an 
a task which he/she 

20 - OF 

for continuous 

work each regular full-time employee covonid 
agreement exclusive meal times shall be ;JG hourn 

per week or an equivalent, Effective the start of the firnt_J,li!.Y 
period not later than ninety (9()) calendar dayR after ratifica-
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work shall be of thirty-seven and 
hours week. work week will not 

in the rate of for regular 
.e.. the rate will not 

change a result of the of the work 
week): however. ware will four 
percent (4% 

a n  has an Local 
a and hour work week as of' 

March such an will continue and 
Article not for difference between a 

hour work week and and one-half 
hour work 

Employer will and the new work 
for longer work week. The new schedules 

shall supplied to  the Union fifteen calendar days prior 
to The right to grieve the new work schedules 

limited t o  alleged violations of Article and 
Effective the first pay period prior to September for 
hours after that  pay period, the day will seven 
point two (7.2) hours for the purpose calculating accrued 

no later than the start  first 
calendar after ratification. for hours 

worked that  base will be seven and 
(7.5) for the  purpose o f  the accrued 

i t  banks. 
Schedules with work days than and one-half 

day  and to and including eight hours per 
in the of' Understand- 

ing 
Employees who are scheduled to on-call during a peri- 
od shall paid a full shift with the period being 
included within such shift. 
Employees shall be scheduled off' work, exclusive of 
annual vacations, of one hundred fifteen (1 15) 

(that average days per week plus 
of statutory holidays). at the end 

(52) weeks from a n  employee's first scheduled 
shift in an has not had a minimum of one 

fifteen 15) days off, shall paid extra at 
applicable each day by which total 

o f  off short, of one hundred fifteen 
except shall again be paid any day for 

tion. tho week 
mie-half(37.5) per 
result m an increase 
full-time employees (i 

as 

an average 
The long·er 

monthly pay 
monthly wage 

implementation lon!!er 
the hourlv rate be reduced by 

Where l:i;mnlovor 
mg for thirty-seven 

31 2004 
21 shall apply 

six (:36) 
week. 

existirnr 
one-half(37.5) 

arrane:ement 
the 

a thirtv-seven 

Agreement provid-

thirty-
(37.5) 

lb) The determine implement 
work 

(15) 

(c) 

(d) 

(e) 

(f) 

schedules the 

is 

be 
implementation 

worked 

19 

base 

20. 
:10, 1993, 

be 
of the 

credit ban ks. EHect-i~v~e __________ o=. f~· t=l=ie~-~P=a~y 
period ninetv (90) davs 

after oav period, the day 
one-half hours calculating 
cred 

greater --~s=e~v=e1=1 _____ _ 
(7.5) hours per up 
day are further clarified 

Re: Schedules. 

be for 

(8) 
Memorandum 

he meal 
meal 

from 
a minimum 

days per year 
a minimum 
fifty-two 

1s, an 
eleven (11) 

dating 
,January, employee 

hundred (] 
overtime rate for 
day:,; falls 

of two (2) 

ho/she 

number 
days, that he/she not 

40 

bo 

If of 

tho 
his/her 

(115) 
for 



which was paid with 
or Article 
Employees shall not required a n y  

six (6) a shall not 
at any less two consecutive days off-duty 

statutory holidays, shall paid 
accordancc with of' 

Standards the foregoing provision 
by between and 

Rest and Meal Periods 
(a) Rest Periods 

Employees working a full  shift shall two 
one in each half shift. working 

a full shift shall receive 
to take these break 

shall receive fifteen 
shall (LO)  

All covered by shall 
a one-half hour no 

shall attempt t o  schedule period 
possible to middle of the shift. 

Meal Periods 

Split Shifts 

Part-Time Employees 

employees. 

No split shifts shall he cases of 

shall as as 

ARTICLE OVERTIME 
Employees requested work 

shift in  Article or 
to work on their scheduled off-duty paid: 

the of of their basic- 
for first two hours of' overtime on day 
and double time 
the  rate of double of basic 

worked day off. 
Employees required to on a off shall 

receive the rate as provided have  day 

an employee works a 

he/she 
27.04. 

overtime m accordance Article;!, 1 

(g) be at time to work morn 
than consecutive shifts, nd employees T'PC!!ivc 

time than (2) exclud-
ing otherwise overtime 

Article 21. Subject to the 
Employment Board, 

be 111 

approval the 

varied mutual agreement HEABC 
rnny be 

Lhe Union. 

20.03 

l'eceive 
ods, of the Employees 

one (1) rest period. 

(2) rnst peri
less than 

Employees electing s in tlrnir work areas 
(15) minute breaks. Those using the cafo-

teria bc allowed ton minutes in tho cafotcria. 
(b) 

employees 
receive 
Employer 

the 
20.04 

20.05 
The Employer 

the Collective Agreement 
(½) meal period, more, no lesil. The 

the meal m: close as 

worked except in emergency 

eliminate, fur possible, all part-time 

21 -
to 21.01 

full hours as outlined 
in excess of the normal daily 
20. 02, who are niq nested 

days, shal1 be 
( 1) rate 

the 

(2) 
hourn 

21.02 

time and one-half 
(2) 
tltemafter; 

time their 
on a scheduled 

hourly rate of pay 
a scheduled work 

hour.ly rate of pay for all 

work scheduled day 
overtime 

rescheduled. 
but shall not the off 

21.03 lf overtime on statutory holiday which 
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rate of pay as provided at the 
shall paid  the rate and 

statutory holiday rate for hours worked 
in that  day, first 

October 
paid to (8) 

the expiration of the pay in which the overtime 
was as provided in below. 

At an  is required or requested to work 
employee opt for compensating time off' at the 

in overtime pay. If a n  employee 
opts for time off in lieu of overtime pay, the time 
shall at mutually agreed to by the employee 

Employer shall be taken within twenty-four (24) calendar 
of occurrence o f  overtime. Employer will make 

reasonable effort to  allow time off when requested by 
such off is not taken by tho of the (24) 
period, applicable overtime rate shall be paid 

pay 
of hours Article shall not 

as of in 
to hours per week. 

hourly pay rate as calculated for purposes 
of employee, as in the 

Wage multiplied twelve and by 
hours of work as provided a t  Article 

hourly so at shall apply in the calculation of' 

An who works two and hours of 
before or following hours 

of' work receive of' dollars ($7.00). 
Oncl-half with pay shall allowed employee in 

take a either at or adjacent to 
of work. 

shall not apply to part-time employees the  
o f  have been met. 

In the or' an called out  on overtime to work a 
t day will only to worked outside 

regular shift for a work clay. 
is requested to work overtime a 

work day or on a scheduled day off, the may 
to work overtime except cases of emergency. Only 

cal.ls for a promrnm Article 27, 
employee ho overtime at of time one-half{l-
1/2) tinws tho premium all 
beyond snven and one-half(7-1/2) effective the pay 
periodbetween_September 30, 2004 and 13 2004 
21.04 Overtime pay shall be the employee within eight 
days aft0r period 

earned except Article 21.05 

21.05 tho time employee 
overtime, the may 
applicable overtime rate lieu of 

compensating 
be taken a time and 

the and 
weeks the 
a 
ee If time 

the 

week overtime at the 

The 

end 
the employ

twenty-four 

on the employee's next regular cheque. 
Tho accumulated balance under this 

be reduced a result the September 30, 1993 reduction the 
work week :36 

21.06 'l'he 
shall he the monthly wagE: rate 

Schedules, by 
(52) times tho weekly 
and such rate arrived 
adjustmentR and overtime. 
21.07 employee 
ovortirno immediately 

the 
(12) 

computer 
Rhown 

divided fifty-two 
20.02, 

shall a meal allowance 

one-half ( 2-1/2) 
his/her Rchoduled 

seven 
(l/2) hour ho the 

order that he/she may meal break 
his/her place 
(i) This clause 

requirements Article 21.09 
(ii) caRe employee 

res this clause apply 
his/her times 

21.08 When an employee 
scheduled 
decline Ruch 

42 

hours 
normal 

in 

until 

011 

on 
employee 



cases of may to work 
time. 

a n  does that  t h e  
employee shall work protest a n d  file 
grievance. 

A regular part-time working normal 
hours of A who lo 

longer than work shall paid 
of for the hours so worked, u p  to i 
normal hours in work day of a 

shall apply to hours in of the 
the work day employee 

A part-time working 
days of a full-time and is 
work than regularly 
paid at the rate of straight the to 
including normal work days in work of' 
employee. shall apply to hours in 
the normal work days in work of employee. 

An employee to  work 
regularly scheduled shift shall entitled to hours 
between the end overtime work 
regular shift. If eight, clear not provided, 
overtime rates shall apply to all hours worked on regular 
shift. 

ARTICLE SHIFT, WEEKEND 
AND TRADES QUALIFICATION PREMIUMS 

differential of' seventy 
worked. Employees working the night shill, paid A 

of one dollar for the 
worked. Effective April and night  shi f t  

shall be ninety-five per 
cents per hour 
An shall be paid a 

cents per hour for each hour 
Saturday and hours Sunday. April 
weekend shall severity-five cents per h o u r .  

Evening shift will be defined a n y  shift which 
major portion between 

Employees the shift be paid 

in 

21.09 

work 

emergency an employee be required over 

employee not agree an emergency exu,ts, 

per day 

such overtime under may a 

employee 
full-time employee, and 

his/her regular clay, 

less than the 
is requested 

straight time 
be aL the rate 
and ncl uding the 

full-time employee. Overtime 
excess normal hours 1n rates 

21.10 

21.11 

22.01 

the 
worked 

of a full-time 

regular 
per week 
other 

the 

his/her 

employee less than the normal 
employee who requested to 

sclwdulod work days, ,,hall he 
time for days so worked, up and 

the week a foll-time 
Overtime rates 

the 
worked exc ,)ss of 

week a full-time 
required 

of the 
(8) 

22 ~ 

be 
overtime adjoining his/her 

eight (8) dear 
and the start of h i:,/her next 

hours of time off an, 
the next 

working evening shall a shift 
(70¢) cent:, per hour for the entire shift 

shall he shift 
differential ($1.00) per hour entire shift 

1, 2002, the evening premi-
ums ____ cents /95~) hour and one-dollar twen-
ty-five ($1.25) respectively. 

22.02 Employee 

22.03 

(50¢) 
2400 

premium 

occurs 

be 

weekend prenrnun of fifty 
worked between 000 I hours 
Effective !, 2002, the 

( 7/i~) 

as m the 
4:00 P.M. (1600 houn:l and 12:00 

4'.1 



Midnight night shift any shift in which the  
portion occurs between Midnight (2400 hours) and 

A.M. hours). 
April regular employees classified in the 

supervisor classifications who 
hold a as a requirement of their job, and who supervise 
trades, shall a trades premium of per 

for part -time 

ARTICLE CALL BACK 
hack work their regular time off 

receive a of two hours’ overtime pay at the 
rate, or shall be paid at the applicable over- 

time rate for the time worked, is greater. 
shall receive allowance based 
a taxi from their to  the Employer’s place 

of return or, if‘ the employee normally drives 
motor to an allowance of cents per 

I ,  tho employee’s to 
allowance 

employee is called back to and does not 
a of eight consecutive hours off duty in the twenty-four 
(24) hour period beginning from of the 

shift, not required to report for duty 
for shift until received a total of eight 

hours duty. In such circumstances, deduction 
will be in daily pay and the employee’s nor- 
mal shift hours will not extended to have employee work a 
full 

situation will advise super- 
visor in  tha t  will not be reporting for 

at time. 
his provision is if the employee is granted a request for 

particular shift that  does not give the employee 
e igh t  (8) consecutive hours in total off duty in 
t u r (24 hour 

ARTICLE CALL-IN STATUTORY REQUIREMENT 
Any those covered by Article reporting 

for a t  the  call of Employer shall be paid regular 
rate of pay for period spent at the  Employer’s place of 

ma.JOI' 
8:00 

(2400 hours) and 

(0800 

as 
12:00 

22.04 Effective 1, 2001, 
tradeR job family and maintenance 

TQ ticket 
receive 

year, prorated 

23.01 Employees called 
shall m1 nun um 
applicable overtime 

qualification 
employees. 

23 -
to on 

(2J 

whiclrnver 

$500 

These employees a transportation 
on the cost of taking honrn 

business and his/her 
vehicle work thirty-nine (89¢) 

kilometre, effective ,July 2001, from home the 
Employer's place of business and return. Minimum 
shall be two dollars ($2.00). 

23.02 lf an work receive 
total (8'1 

the commencement employ

(8J 
ec's then the employee will be 

her/his next she/he has 
consecutive 

made 

shift. 

off 
the employee'R 

he 

The mnployoe m the above 
advance of the f'act 

duty her/hiR scheduled 
T 

a 

wenty-fo 

waived 
arrangement 

period. 

24 -
24,01 employee, except 

work the 
the entire 

she/he 

44 

no 

the 

her/his 

the aforementioned 

23, 
his/her 



business, with of two (2)  hours’ pay at, 
rate of‘ pay if‘ does not work, and of 
four (4) hours’ pay regular 
work. 

ARTICLE ON-CALL DIFFERENTIAL 
required to shall 

differential of dollar ($1.00) per hour, 
Effective April on-call two 
($2.00) per hour. 

hours. 
Should the require a n  to 

or beeper available during their on period, 
expenses for such shall 
Employer. 

The on-call shall 

ARTICLE TRANSPORTATION ALLOWANCE 
An employee who uses motor to conduct 

business on behalf of and at of shell 
receive an  allowance of thirty-nine cents per 

allowance shall be two 
Where an employee own motor vehicle to con- 

duct business at the request of the Employer, t o  
that Corporation of Columbia 

arc necessarily to 
Employer shall reimburse the employee that portion of 

representing the insurance necessary to 
coverage from work” to 

ARTICLE STATUTORY HOLIDAYS 
Statutory Holidays 

Employees will be to  statutory 
such other holidays be in proclaimed or by 

Provincial or 
Day Easter Monday 

Victoria Canada 
Thanksgiving Labour. 
Boxing 
Good Friday Christmas 

a minimum 
he/she 

his/her regular 
commence a m1rnm11m 

at his/her rate if he/she commences 

25 -
25.01 Employees be on-call be paid an on-cnll 

one 01· portion thet'cof. 
l, 2002 the differential shall be dollars 

minimum requirnment be four ( 4) conHocrli,i vc 

25.02 Employer employee have a pager 
call then all related 

device be tho responsibi]jty of the 

26 -
26.01 hiii/her own vehicle 

the request the Employer 
(39q) kilometm e!Toc-

tive ,July l, 2001. Minimum dollan.; ($2.00l. 
26.02 use8 hi,;/her 

and the extent 
Insurance British irrnurance promi-

mns increased recognize such usage, the 
the prenn-

um mow, the employete's 
from "to and "business use". 

27.01 

either the 
New Year's 

Day 

Day 

B.C. Day 

27 -

entitled eleven (11) 
as may future 

Day 

Federal Governments: 

Day 
Day 

Remembrance Day 
Day . 

45 

holidays and 
declared 



shall basis that  shall be 
off' work, exclusive annual vacations, a 

of ( per year (two (2) days 
of eleven statutory holidays). 

at  the end of  a year (fifty-two weeks dating from a n  
first scheduled shift in January), an  employee has not 

had of hundred clays off, shall 
extra a t  double rates for each day by which 

of days off falls short of one hundred fifteen 
that  shall he paid for any day for which 
was paid a t  of under Article o r  

Article 
Em who are required to work hospital scheduled 

statutory holidays and than calendar days' 
of this requirement will receive at the rate of 

half for the worked, in addition to their 
pay rate, and will have such statutory holidays 

in addition to such pay. 

Super 
who arc required t o  work on Good Labour 

or Day shall paid at and one-half 
in  addition to monthly pay rate. of 

under this provision docs 
from holiday entitlements otherwise to the 

and Union t o  be bound by 
of Blair, dated August 

ling and application of the foregoing 
provisions. 

When has been sick leave is inclusive 
or prior to a n  Employer statu- 

tory holiday one or more working days following such 
scheduled statutory holiday, then sched- 

uled statutory a day to which sick 
applied and it re-scheduled. The 

shall in all such to provide a certificate 
o f  illness from medical practitioner. provisions of Article 

paragraph shall not apply to  Employer scheduled statuto- 
ry in with  this paragraph. Such 

holidays shall rescheduled not  later than 
of the following year in respect of which they 

originally scheduled. 
Employees required to  on scheduled days off will 

They be granted on thfi employees 
scheduled from 
mum one hundred fifteen 

of 
115) days 

(11) week plus a minimum 
If 

employee's 
a minimum 

be paid 
total number 
excep1 heh:;he 
he/she 

27.04. 
ployees 

(52) 

one fifteen ( 115) 
time 

not again 
tho rate double time 

on 

mini
per 

he/she 
his/her 

(115), 

21 

advance notic, 
time and one
regular monthly 
rescheduled;, 

are given loss seven (7) 
pay 

Cl- l/2) time 

overtime 

27.02 Stats 
Employees 

Day, Christmas be 
rates their regular 
time and ono-hulf (J-1/2) rates 
detract sta1utory 
employee 'l'ho -~~mployr1r the 
decision Spocisl Officer, D.R. 
rngarc the interpretation 
Super Stat 

27.0H an Employee on 
of one more working days 

and 

time 

agree 

Friday, 
(l-1/2) 

Payment 
not 

owing 
the 

29, 1974 

that 
scheduled 

Employer 
holiday shall become 

lenve credits shall be 

tho Employer 
nccruod 

employee be required 
a 

27.01, 3 
holidays rescheduled 

rescheduled statutory 
,January 31st year 
were 
27.04 

shall be 
cases 

'I'he 

accordance 
be 

the 

work 
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pay at rate of for hut will 
not have the day off rescheduled. 

Employees who arc required to a statutory 
other than a Super. Stat  shall paid at of' 
Payment of under this provision not 
statutory holiday entitlements owing to the 

an employee during the 
entitled to the same portion of hundred days 
that  period of service in tho to 

Every effort will made to such public holidays 
or their equivalent days, as additions to two 

scheduled days off per week so will 
as many three-day breaks during year 

The Employer shall every 
or New off for so 

an Employer with i n  
an  employee's vacation period, an day's vacation will 
allowed each statutory so 

Part-time Employees shall 
proportionate basis as granted regular full 

the following: 
Two point eighty-eight (2.88) hours with 

days for employees working an point 
four hours (14.4) per week, or pay in lieu thereof; or a proportion- 
ate amount depending on time 

Effective the period between 
October three hours of with 

for working an of' hours 
per week. or in lieu or. a 

on time worked. 

ARTICLE VACATIONS 
Vacation Entitlement 

All employees shall be credited for and granted 
up to July 1st each following 

(a) New who at 
six months prior to July 1st will 
based total t o  July 
1st. 

'7 

receive the double time the time worked, 

27.05 work on 
be tho rate 

premiums does 
otherwise 

holiday 
double time 
detract from 
employee. 

27.06 lf 

his/her 
27.07 

ularly 

27.08 
Christmas Day 
27.09 If 

for 

terminates year, he/she shall be 
one fifteen ( !Hi) off 

year bears a full ycnr. 
be schedule 

the employee's (l) reg-· 
that employees ·ccc1vE) 

each as possible. 
make elJort to schedule either 

Year's Day employees requesting. 
scheduled statutory holiday occurs 

extra be 
holiday occurring. 

27.10 Part-'I'ime Employees 

ing 

receive tho same perquisites on a 
time employees, includ-

off pay every thirty 
three (33) average of fourteen 

first pay 
rn 2004 (3l 

worked. 
Seotember 30, 2004 and 

pay every thirty-three 
f33l days enmloyees ayer.we f'iftePn \ 15) 

im!' 

28.01 

earned 

nav thereof- proportionate am Ol.l.!ll.-.Q.QJlfil.1.!l: 

employees 
(6) 

on 

28 -

vacations 
year, on the bm:ns: 

have been continuously employed least 
receive vacation tinw 

completed calendar monthR employed 

4 



New who have employed six (6) 
prior t o  1st will receive partial vacation after s ix 

on the total completed calendar months 

Employees with one (1) or years of continuous service 
shall have earned the following vacation with pay: 

year’s continuous service work days’ vacation 
years’ service work days’ vacation 
years’ service work days’ vocation 
years’ continuous service work days’ vacation 

work days’ 
years’ continuous service work days’ vacation 

service work days’ vacation 
years’ continuous service work days’ vacation 

continuous work days’ vacation 
continuous work days’ vacation 

years’ continuous work days’ vacation 
years’ continuous service work days’ vacation 
years’ continuous service work days’ vacation 

continuous service work days’ vacation 
years’ continuous service work days’ vacation 

continuous work days’ vacation 
service work days’ vacation 
service work 

years’ service work days’ vacation 
continuous service work days’ vacation 

years’ service work days’ vacation 
years’ service work days’ vacation 

service work days’ vacation 
continuous work days’ vacation 

years’ continuous service work days’ vacation 
years’ continuous service work days’ vacation 

continuous service work days’ vacation 
years’ continuous service work days’ vacation 
years’ continuous service work days’ vacation 
provision applies when date occurs before 

July 1st  in year. 
accumulated of an  employee’s vacation credits 

first pay period prior t o  
not reduced as a result of the  September 

in tho work week to hours week. 
Supplementary Vacations 

reaching the employment anniversary of twenty-five 

rbJ 

employees 
,July 

months' service based 
employed to ,July 1st. 

1 
2 
3 
4 

continuous 
conti.nuous 

not been 
a 

more 

- 20 
- 20 
- 20 
- 20 

5 years' cont m nous service - 21 
6. - 22 
7 years' continuous - 23 
8 - 24 
9 years' service - 25 

I.O years' service - 26 
11 service - 27 
12 - 28 
1:J - 29 
14 years' - 30 
15 - 31 
Hi years' service - 32 
17 years' continuous - 33 

vacation 

months 
(6) 

18 y<ears' continuous - 34 days' vacation 
19 eontmuous - 35 
20 yearH' - 3H 
21 continuous - 37 
22 continuous - 38 
2;~ yean;' continuouH - 39 
24 years' service - 40 
25 - 41 
26 - 42 
27 years' 43 
28 - 44 
29 - 45 

This the qualifying 
each 

(c) The balance 
earned before the 
shall be 
reduction 

28.02 
(a) Upon 

36 

48 

September 30, l9H3 
30, 1993 

per 



(25) continuous service, shall have 
an  additional five (5) days' vacation with pay. pro- 
vision applies when the qualifying occurs 
in each year. 
Upon reaching the  employment anniversary of thirty 
years of continuous service, employees shall 
additional ten 0) work days' vacation with pay. 

applies when the qualifying date 1st 
each year. 
Upon reaching the employment of 
years of continuous service, shall 
additional fifteen (15) days' vacation with pay. pro- 
vision applies the J u l y  
in each year. 
Upon reaching the of forty years 
of service, shall have earned addi- 
tional (15) days' vacation with pay. This provision 
applies when the qualifying date occurs before July in  each 
year. 

(e) Upon reaching the  
years of' continuous service, shall have 
additional fifteen days' with pay. pro- 
vision applies when the qualifying occurs July I 
in  each year. 

The supplementary set out  to 
the outlined vacation employment 
date and taken at employee's option at any to 
the current supplementary vacation date 
but prior to the next vacation 

date. 
Vacation Period 

Vacation earned up to indicated 
and shall be granted as follows: 

Sixty percent of employees be 
vacations during the months of 

Forty o f  the and 
granted vacations during the remainder 

The choice of vacation periods 
the basis seniority with the 
requested would be detrimental to of a department. 

Splitting of Vacation Periods 
vacations for employees with 

Cb) 

(c) 

(d) 

years of 

sion 

continuous 
fifteen 

employees 
work 

date 

earned 
This 

before ,J nly I st 

130) 
have earned an 

(1 This prov i-
oecun; before ,July 1n 

anniversarv thirty-five (;!5) 
employees · have earned an 

work This 
when qualifying date occurs befcn·e Lst 

employment anniv1)rn/\ry 
employees 

work 

(40) 
an 

1st 

employment anniversary of forty-five ( 4/i) 
employees earned an 

(15) work vacation This 
date before st 

vacations 
supplementary 

above an, be banked on 
anmversary 

time subsequent 
employment anmvenmry 

t•mploymcnt anniver-

the 

supplementary 
sary 
28.03 

28.01 
time 

28.02 

,rranted 
i3eptember. 

(60%) 

percent (40%) 

of 

28.04 
Annual 

the 

July 1st as m Arti cleH 

shall scheduled and 
June, ,July, August and 

employees shall be seheduled 
of1he year. 

shall be granted 1m1ployrn!8 on 
the Employer except where period 

the operation 

ten ( 10) woek days' vaca 
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more shall in continuous period but may, 
upon be divided, subject to  the  

provided the  following apply: 
Employer’s approval shall he unreasonably withheld, 

into consideration the operational requirements of 
and 

At least one of‘ vacation shall a t  least days in 

wishing to split vacations 
rights in the choice of the first vacation Seniority 

prevail the choice of the second vacation period, but only 
after all other “first” vacation periods have been approved. 

shall prevail in the choice of subsequent 
but only after each previous period has been 

with than ten work 
days’ vacation shall in one period. 

Vacation Pay 
Vacation pay to  which an is entitled shall be paid to 

at one calendar the beginning of 
or vacation, provided that  the employee gives the Employer 

at days written advance notice. The amount of 
his or vacation shall based of work days 
or‘ plan due vacation For each vacation period. 

Vacations Non-Accumulative 

endar 

Vacation Entitlement Upon Dismissal 

earned vacation pursuant to Articles and 

Reinstatement of Vacation Days Sick 
employee is or injured prior t o  coni- 

of  vacation, such employee shall be granted 
and vacation so displaced shall added to 

vacation i f  the employee and mutual 
o r  shall he reinstated for use at a later date. 

Employees who their annual vacation 
back to work, cases of extreme 

cy. If‘ such occurs, an shall receive two (2) times 
her rate of pay all worked and shall have 

not cumulative calendar year to cal- 

dismissed for cause shall be paid 

tion or be granted one ( 1) 
request from tho employee, 

approval of the Employer, that 
1. The not 

taking 
department; 

2. block be 
duration. 

Employees 
iority 
shall in 

their 

shall 

the 

five (5) 

shall exorcise son
period. 

Seniority also 
tion period, 
approved 

each 
vacation 

vaca-

less (10) Annual vacations for employees 
he grantc"d (1 J continuous 

28.05 
employee 

tho employee least (] ) day before 
his her 

least fourteen (14) 
her pay be on tho number 
1rnd absence to 

28.06 
Vacation time shall 

year. 

28.07 
Employees 

be from 

allowance 

28.08 
In the event an 

rnoncement his/her 
sick leave the 
the period 
agreement, 

28,09 
shall not be called 
gen 
his/ applicable 

sick 

period 
requested hy 

huvo commenced 
except 111 

employee 
for hours 

50 

their unused 
28.01 28.02. 

Leave 
the 

be 
hy 

emer-



vacation period so with pay at a 
agreeable time. All reasonable 
reimbursed to employee. 

Part-Time 
Part-time Employees shall receive same on 

proportionate basis as granted regular full includ- 
ing the  following: 

grant- 
ed vacations as set out in Articles and 28.02; that  eight 

during the first part-time 
ment; and vacation with pay based 
the vacation entitlements as set ou t  tinder Articles 

part-time with 

ARTICLE COMPASSIONATE LEAVE 
Compassionate leave absence of days wi th  

shall be granted to a regular 
death upon application to  Employer i n  

member of the employee's This shall include 
alternatively step-parent 

child, brother, sister, father-in-law, mothwin-law, 
grandparent, grandchild, guardian, 

residing employee's or with the 
employee resides. 

Such compassionate leave be to who 
are on other paid of absence including sick annu -  
al vacations. compassionate leave pay is 
granted, any concurrent paid leave credits be 

Compassionate leave of not 
an employee is on an  unpaid leave of absence. 

ARTICLE SPECIAL LEAVE 
Effective shall 

credits with pay up to of 
days (180 hours) at, the rate of day ( 3  hours) 
four (4) weeks (144 hours). Effective first period 

and shall 
leave credits with 

(187.5 hours) at the rate one-half (0.5) (3.75 hours) 
four weeks (150 

28.10 

Regular 

percent (8£10) 

28.02. 

29.01 

a 

the 

displat:ed rest:heduled mutually 
travel expenses incurred shall be 

Employees 
the perquisites a 

time employees, 

Employees shall be credited and 

29 -

28.01 iR, 
year on rngular mnploy-

on a proportionate amount of 
28.01 and 

of three (:.l I pay 
employee at the time of notification of 

the the event of a death of 
immediate family. 

parent (or 
step-child, 

or foster parent), spouse, 

manently in the 
permanently 

leaves 
When 

legal ward and relative per 
household whom 

shall granted employees 
leave and 

of absent:e with 
used shall restored. 

absence with pay shall appJy wlrnn 

30 -

30.01 September 80, 199:l, an f1mployee earn spe-
cial leave a maximum twenty-five (2fi) 

one-half (0 G) 6 ,wory 
the pay between 

SPntf•mbnr 30 2004 Octolwr rn 2004. an enmlovee earn 
.,s..,_p,.,ec.,,i .... a_,_l _______ lillY.Jill to a maximum of twenty-five (25) 
~s ~ ~ 
every (4) hours)._ 

Ii 1 



balance of an special leave credits 
shall a result of September 

the work i o  hours per week. 
Notwithstanding foregoing, with accumulated 

in excess of hours as o f  the first pay 
prior to  up to and including the  previous 

of shall the accumulated balance to  
their credit,. this accumulated credit exceeds hours, 
further credit shall until balance is 

hours, which event accumulation of 
leave will reinstated, hut 

shall not, exceed 
A:; credits arc they shall continue to 

to maximum. 
credits be the following purposes: 

days. 
Leave day. 

or emergency including illness in 
the family o f  an and no one at the 

homo other than provide for 
care of the ill up to two days at 

time. 
of day may he added to days' 
leave. 

of three days may he taken travel associated with 
compassionate leave. 

day. 
a or regular part-time has not 

sufficient leave may of 
with ou t  pay. 

Part-time Employees 
shall receive the same perquisites on 

proportionate basis as granted regular full-time employees, 
following: 

All special credits shall paid in conformity with Article 
and three fifths days (18.72 hours) per for 

working an average of fourteen point four hours a 
per year, or proportionate amount depending on 

time worked. 
first and 

October two three-fifths (2 hours) 
for those an average of fifteen hours week 

The accumulated 
not be reduced as 

employee's 
the 30, 1993 reduc-

ti.on In week 36 
the employeeR 

spccial leave credits 180 pcri-
od September 110, 1993, 
maximum 187.5 hours, retain 

Where 180 no 
be earned the accumulated 

reduced below 1.80 
cial creditH 

again 
special leave 

earned up the 

ll1 

be 
180 homs. 

used, 

Special leave may used for 
( l) Marriage Leave - five (5) 
(2) Paternity - one !l) 
(3) Serious household domestic 

the spe
the accumulated balance 

be 

immediate employee, when 
employee's the employee can the 

immediate family member - (2) 
one 

(4) Leave one (1) 
sionate 

(fi) Leave (3) 

(6) Adoption Leave - one ( 1) 
Tf regular full-time 

three (i3) compas-

for 

earned special credits, he/she 
employee 

request leave 
absencP 

ao.02 
Part-time Employees 

ing the 
leave 

30. Two 
those 
week calendar 

be 
(2-3/5) 

a 

a 
indud-

year 
(14.4) 

EffectivP the pay neriod between September 30. 2004 
13 2004 and 3/5) davs ( 19./5 oer 

year working 05) per 
52 



per calendar or a amount 
___- worked. 

ARTICLE SICK LEAVE, INJURY-ON-DUTY 
The following leave provisions by  mutu- 

al between and 
reductions eligible sick are 

attainable under the t 
Sick leave credits pay he granted 

one and one-half work days month, up 
one hundred days. Upon completion 

probationary period, shall 
leave paid to to 
of the  accumulated sick leave u p  to  
return from illness. 

The accumulated of an  credits 
shall not be reduced as a of 

i n  the week to hours. 
the foregoing, 

sick credits in excess as pay peri- 
od prior t o  September shall the bal- 
ance tu credit. l ,  

no  further credits shall until the 
balance is reduced i n  which 

of sick leave credits shall be reinstated, 
shall not again exceed 

first between and 
the  maximum of sick credits be 
hundred and hours. 

to prove sickness. to this require n 
cause disciplinary action. require- 
ment t o  dismissal. notify 
as promptly as possible of any from duty 
ness employees notify prior to 

Sick leave pay shall he paid for one or 
covered by the  

An shall be leave 
with pay if it is determined by 

Hoard that  is unable to  
the  employee agrees t o  pay to  

leave with is only 
employees are  absent, duty of 

year proportionate depending on_time 

31 - WCB, 
31.01 sick may be varied 

agreement the Union 
further EiC premium for 

the Employer m the event 
leave plans 

Employmen 
31.02 with 

( 1-1/2) 

Insurance Act. 
shall 

per 
on the bm1is of 

cumulative to 
fifty-six (156) work of tho 

have sick 
the exten1 

the elate of 

three (3) month 
benefits 

tion work 

retroactive 
employees 

their starting date 
credits earned 

balance employee's Rick leave 
result the September 30, I 9B;l reduc-

thirty-six (36) 

Notwithstanding 
leave 

employ ies with accumulated 
of 1,123.2 hours, of the first 

80, 199;3 1·etain accumulated 
their Where this accumulated eredi.t exceeds 123.2 

hours, be earned accumulated 
below 1,123.2 hours, event the accu-

mulation but the accumu-
lated balance l,l2il.2 houni. Effective the 
_m1y neriod September 30. 2004 October U3 2001_, 

accumulation leave shall eiev(m 
seventy (1,170) 

31.03 Sick 
who 

required 
for 
can lead 

and 
31.04 

pay payable becauRc of R.ielmess and 
from because sickness may be 

Failure meet ment ca be 
Repeated failure to meet this 
Employees must the Employer 

absence because of sick-
must the Employer their return. 

the (1) day Jess not 
Workers' Compensation Act. 

sation 

employee granted reasonable injury-on-duty 

he/she 
the Provincial Workers' Cornpen

perform his/her duties and 
the l<~rnployer any amount rPceived 

5:3 



for loss of wages in of any claim may 
have of coinpensable injury or 

is granted sick with pay 
duly is subsequently approved for the same period, it shall 

the purpose of record of sick leave credits, 
that employee was granted sick leave with pay. 

qualifying for Workers’ Compensation coverage 
shall continued on payroll and shall have their 

during the compensable 
computed on the of 

work days shall paid this basis. 

employer must apply for sick leave pay to cover periods 
of  lost work sickness or accident. 

medical cannot be scheduled 
the working hours, sick leave with pay shall 

with than year’s service who are off 
of‘ or accident, shall expiration of paid sick 

benefits, continued the payroll under the heading of 
of without pay for a period of not less than one 

plus an additional one month for additional three 
of‘ service, or proportion thereof, the first year o f  

leave of absence without pay shall be granted upon 
provided that  the request is reasonable. The 

may employee to prove sickness or incapaci- 
ty provide medical opinion as to the expected date o f  return 
t o  work. for leave o f  absence with- 
out  pay shall he in writing. 

no writ report is received by Employer by the end of 
the o f  absence without pay explaining the employee’s condi- 
tion, shall 

with than one year’s service who are off 
of sickness or accident shall be continued the payroll 

of of without pay a of 
(7) work days. leave of absence periods of seven 

work days without pay may be granted upon written request. 
written shall acknowledged in writing. If no 

written is received the within the seven (7) 
such employee explaining condition, 

be removed from the payroll. 

Sick leave deductions shall be according to actual off. 

by him/her 
m reRpect such 

When an ernployefl 
leave 

settlement he/she 
accident. 

bti considered, for 
the not 

:n.05 Employees 
be the 

ment terminated 

leave 

the 

not 
period. 

and injury-on-

~ll.06 Sick leave pay shall be 
nnd all claims 

basis 

employ

scheduled 
be on 

31.07 An 
actual time 
Where 

outside 
gn1J1ted. 

from owing to 
and/or dental appointments 

employee's 

31.08 Employees 
because sickness 
leave be 
leave absence 
month 
(3) years 
service. 

Further 
written request 

more 

Employer require the 
and a 

Oil 

(1) 

The Employer's decision 

If ten 
leave 

one (lJ 
at the 

each 
beyond 

further 

the 

the employee's services be terminated. 

31.09 Employees le:;s (J) 
because 
under the heading leave absence 
seven Further 

These requests be 
by Employer 

time 

be 

(1) 

011 

for period 
(7) 

rnport 
work clavs from 
he/she shall 

an his/her 

fi4 



Employer shall at, each 
year of' the number of sick days shall 
information available to a n  employee request. 

All sick leave credits cancelled when 
employment except when an 

another health care institution with 
and except as provided in Article below. 

Cash Pay-Out of Unused Sick Leave Credits 
Upon retirement. or voluntary 

defined in Article Allowance, regular 
part-time employees shall paid in cash 

equivalent to forty (40%) of sick cal- 
culated at the employee's rate of' pay at retirement. 

Other Claims 
In  the event tha t  a n  employee is absent duty 

ness or injury in respect of which loss may bo 
payable to the employee by the ish 
Columbia the Employer to  pay sick pay 
shall rank after the Notwithstanding such liability, 
Employer shall pay the employee such leave pay as would oth- 
erwise be payable this not 
be obliged to take action against the but 
be entitled to of to  
whatever action be against a t  
after six following the or 

first elects to take action own behalf' 'To 
that the employee recovers 

wages lost, Employer shall he reimbursed sick 
that  it may have paid to the employee. 

Where the recovers monies from 
employee's sick leave credits shall be 

Part-Time Employees 
Seven point two (7.2) days (fifty-four year 

those working an average week 
year or a proportionate amount depending worked. All 

sick credits shall be paid in 
Effective the first pay prior to 

two days, (fifty-one point eighty-four 1.84) hours) 
year for those working an of point, 
hours per week per calendar year or 
depending time worked. Effective the first pay period 

31.10 Tho 

31.ll 
minates his/her 

14.12.02(c) 

:n.12 

inform all employees least once 

are 

accumulated and rnake the 
on 

an employee ter
employee transfers to 

m accordance Article 
31.12 

regular 
43, Severance 

percent 

leave from the workforce as 
full-time and 

be 
unused 

an amount 
leave credits 

31.13 
from because ofill-

wag-e benefits 

(ICBC), 
Irnmrance Corporation of Brit 

liability of the 
ICBC. the 

under 

to suhrogate 
may 

sick 
Agreement. The employee shall 

ICBC, the Employer .1hal1 
the rights the employee and take 

appropriate ICBC any time 
(6) months 

employee 
illm!ss injury, unless the 

on his/her the 
extent 

the 

31.14 

dar 
leave 

point (7.2) 

on 

Employer 

monies as compensation for 
any leave pay 

the ICBC, the 
proportionately rninstated 

(54.0J hours) per for 
of fifteen (15) hours per per calen-

on time 
conformity with Article :J 1. 

period September 30, 19f):l, Reven 

average 

55 

(5 per 
fourteen four (14.4J 
a proportionate amount 

etween 



and October provisions of the 
take effect. 

ARTICLE EDUCATIONAL LEAVE 

Leave 
of absence without loss seniority and all 

to the requests, in 

cost of course any examination fee and 
tuition course required books, 

travelling expenses, incurred in taking 
til shall paid by the Employer. 

In-Service Education 
parties recognize value of' in-service both to the employ- 

ee and employer and shall encourage employees to participate 
in in scheduled by the Employer to attend 

seminars shall receive regular wages. 

Employee Long Leave 
years' continuous service, a n  

unpaid of absence to take educational courses 
to the following pro- 

employee shall give the longest possible advance notice in 
writing. an  employee requests a n  unpaid of 

in excess of four calendar months, such employee 
every to six months' 

notice in writing such request. 
effort shall be Employer to with 

requests, providing that  replacements to  ensure proper 
operation be found. 
Not ires granting such shall be Employer 
I 

Paid Education Leave 
(a) Employer recognizes the  desirability of providing a 

employees to improve their education level and 
qualifications in  order to enhance 

unities 
paid education shall be submitted 

longest possible advance notice in writing. 

Scntember :30 2004 18. 2004. the 
preceding· paragraph 

32 -

32.01 Employer Requested 
I ,eave of pay, benefits 

shall be granted employees whenever Employer 
writing, tbat the employee take designated courses and/or exami-
nations. The the and/or rea-
sonable expenses, including fees and 
necessary and subsistence 

e course and/or examination be 

32.02 
The the 

the 
:;;ervice. All employees 

in-service 

32.03 Requested 
After three ( 3) 

reqm st an leave 

Term 
employee may 

rolating to the delivery of health earn subject 
vi:;;ions: 

(a) The 
Where 

abHcncc 
shall make 
advance 

Cb) Every 
such 

(4) 
effort give 

of 
made by the 

of the department can 
(cl requests 

n writing. 

32.04 
'l'he 
mate for 
enhance their 
t for advancement. 

(h) Applications for leave 
ing the 

56 

leave 

(6) calendar 

comply 

given by the 

cli

their oppor-

g:i v
Every rea-



effort shall by the to comply with 
such 
Paid education leave may be to attend which 
arc necessary to maintain an  current 
registration or licence, required the 
It also he utilized to sit for relevant 

Provided that courses or exams arc t o  obtain 
qualification set out on an approved for that 
might reasonably be at 

with at least three years of‘ with 
Employer also utilize paid to 

education level in t o  
opportunities for advancement 

Upon approval the will grant two days 
education leave of absence with straight, to  

maximum of hours. pay does not apply 
this Paid education leave is not to days 
hours) of contribution 
it accumulate from agreement year to year. 
Effective the first September 
October the 

is hours. 

ARTICLE JURY DUTY 
An who is subpoenaed by Crown for jury 

or as a witness for Crown (not 
self a party to the proceeding), shall continue to reg- 
ular pay and benefits. The shall to 
Employer any receives from on days 

is normally to work, providing does not 
regular pay rate. shall 

required to turn over’ 

ARTICLE LEAVE UNPAID 

Unpaid Leave 
Requests by employees for unpaid leave of’ 

made in writing to 
at the Employer’s discretion. The 
seven days’ notice to disruption 
Employer shall make every with 

(c) 

(d) 

(e) 

sonable be made Employer 
applicationH. 

may 
courses. 

employee 

her/hiH 
her/his 

the 

may 

utilized courses 
employee's certification, 

hy approved benchmark 
exams profoirnional 

neceRsary 
benchmark · a job 

a 

available tho Employer's worksitc, an 
(a) Hervico tho 

education leave improve 
and qualificationR order enhance 

with tho Employer. 
of the co1.11•,;e, J,:;mployer 

pay (at 
Premium a 14.4 

article. 
Employer 

time rates), 

exceed 2 
under 
(14.4 

per agreement year; nor shall 
agreement 

pay period between ~l0, 2004 and 
13, 2004. maximum fanployor contribution per 

agreement year fifteen (15) 

33 -
33.01 employee 

the 
tho duty, 

he/she 
exceed his/her 

34.01 

or tho defence being himseHYh ;r~ 
receive his/her 

monies he/she 
scheduled 

employee turn over the 
tho court tho 

this 
'!'ho employee not be 

allowances received for travelling and meals. 

34 -

absence shall be 
the department supervisor and may be granted 

employee shall give al le1rnt 
(7) m1mm1ze of staff. The 

reasonable effort to comply fluch 
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requests. of decision shall in 
as soon as possible 

Unpaid After Years 
For continuous an  may 

i n  writing, unpaid of giving 
possible advance effort shall 

to  with such requests providing that  replacements 
to of Employer’s business can 

Notices such shall be in writing. 

Affecting Seniority and Benefits 
Any unpaid of absence totalling up to 

working in any year shall continue to 
and all benefits and shall return to former job and 

increment step. 
If‘ a n  unpaid of absence or a n  of unpaid 

of working days in any 
not accumulate the twenty-first 

unpaid leave t h e  last day o f  unpaid leave 
shall accumulate benefits and credit for previously 

upon expiration of  unpaid leave. 

Unpaid Leave Business 
Short-term leave of absence without to maximum of 
fourteen days one time shall be granted to employees 

the Union to transact Union business including 
conferences unless this would inter- 

rupt the the department provided, however, that  
these designated employees shall paid by the for 

lost attending during working hours 
is by the 

reasonable to 
department the Union shall make every effort to give 

of days’ notice. 
of without pay shall be granted to 

by the Union to transact Union 
of not less than fourteen (14) days 

this would interrupt the operation of the 
shall be in writing 

in to minimize disruption of department. 
such leave of absence shall retain all 

rights privileges accumulated prior to obtaining such 
Seniority accumulate during such 

Notice tho Employer's bo given writ-
ing 

34.02 Leave - Three 
ovory throe (:J) years' service, employee 

requeKt, an extenrled leave absence, 
the longest notice. Every reasonable 
be made comply 

ensure proper operation the be 
found. granting loaves 

34.03 Unpaid Leave -
employee granted 

twenty (20) days 
seniority 

leave 
accumulate 

his/her 

leave accumulation 
leaveK absence exceeds twenty (20) year, 
the employee Khall · benefits from 
(21st) day of the to the 
hut receive 
earned benefits the 

34.04 - Union 
~) pey a 

(14) at 
rlcsignatod by 
conventions and 

operation of 

time m meetings 
be 

over their attendance requested 
Union shall give notice 
the and 
a minimum seven (7) 

(b) Long-term leave absence 
employees designated 
ness for Hpecific periods 
unleHs unduly 
department. Such requests 
ciently advance 
Employees granterl 

and 
leave. shall continue to 
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leave and shall apply to such provisions 
increments promotions. 

of absence without pay t o  
designated by the the of 

Seniority and all benefits shall during 
leave. 

provisions shall not limit 
Article 
Every effort will be by the Employer lo 

unpaid leave of for 
Employer’s payroll and 
the  Union shall reimburse 
benefits involved. This provision to 
on extended leaves of absence who by 
on a regular full-time basis. 

Provided not than days’ notice 
given, members o f  the 
shall be granted leave of attend the 
meetings of such Executive. 
Where less than (7) days’ notice is given, leave pur- 
suant to this paragraph shall t o  
operational requirements. 

Unpaid Leave Public 

them to run for elected public office and i f  
of office following provisions: 

(a) Employees seeking election in Municipal, or 
Federal election shall be granted unpaid 

up to (90) 
Employees to public shall bo unpaid 
leave of absence for a period up to 

shall granted unpaid of‘ 

ARTICLE MATERNITY AND PARENTAL LEAVE 
Maternity 

(a) shall not constitute 
Medical of 

ceding the period by 
shall covered by sick providing 
is not in receipt maternity benefits under the 

or any wage loss 
The period of leave shall six 

during an unpaid leave of absence 

(c) Leave 

ing. 

and 
a8 annual vacations, 

shall be granted employees 
Union for purpose collective bargain-

accumulate such 

(d) The foregoing the provisions of 
5.10, 9.01, 9.02, 9.08, 11.05, 11.0G, 12.01, 12.02. 

(e) made mtain employees 
on absence Union business on the 

(j) 

(ii) 

where such employees are retained, 
the l~mployer for the wageB and 

does not apply c~mployfiCB 
are employed the U ninn 

less seven ( 7) 
the Provincial I~xecutive of 

absence to 

seven 
be subject 

has been 
Union 

regular 

reasonable 

34.05 
Employees be 

subject to the 

Office 
leavn absence to enable 

term(s) 

period 
(bl 

35.01 

ninety 
elected 

35 -

Leave 

(bl 
Pregnancy 

complications 

elected, to serve their 

a Provincial 
leave of absence foi a 

calendar days. 
office granted 

five (5) years. 

cause frlr dismissal. 
pmgnancy, including complicat1ons 

for maternity l'em onB pre 
stated the Employment Insurance A< t, 

(c) 

be 

Insurance Act 
of 

maternity 

leave credits the employee 
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of o f  
period approved in writing by a 

ti on 
An notify Employer in of the  

date of birth. Such notice will given at least ten 
weeks prior to the expected date birth. 

If employee i s  unable or incapable of performing her duties 
prior to the  o f  the maternity leave of absence 

may required to take 

ay require employee to provide a doctor’s 
the employee’s condition during 
the expected of confinement. 

An is entitled to maternity up to 
without pay (sec also Article 35.03). 

Maternity Leave Allowance 
An employee who qualifies for maternity leave pursuant to 

shall be paid a leave allowance in 
with Supplemental Employment Benefit 

to this employee must 
provide t o  the Employer, proof that  she has applied and is 

to receive employment insurance benefits pursuant to 
tho Employment Insurance Act. An disentitled or 

from insurance benefits is 
not allowance. 

to the Supplemental Plan, the mater- 
n i t y  allowance will consist 

at of the employee’s 

additional payments equivalent to the 
insurance gross 

fits any earnings received by the  employee 
eighty-five percent of the employee’s basic pay. 

Note. For “Basic Pay” is defined 
employee’s earnings based on the rate of pay accordance 

with the applicable wage schedule) and the employee’s regular 
schedule. 

Parental Leave 
(a)  written request a n  employee shall be entitled to 

leave of up to thirty-seven (37) consecutive weeks 
pay weeks in the  

of takes maternity leave under article 

prior to tho expected date birth. 'l'ho commencement 
leave may ho deferred for any 
duly qualified medi,:al practi er. 

(d) employee shall the writing 
expected be 
(1 ()) of 

(o) an 
commencement 

without pay, the employee 
leave of absence. 

be 

(f) The 1':mployer m .. the 
certificate indicating 
pregnancy along with 

(g) employee 
(17) weeks 

general 
date 

leave 

35.02 
(a) 

Article 35.01, 
accordance the 
Plan. fn order receivE) 

eligible 

maternity 

allowance, the 

employee 
disqualified receiving employment 

eligible for maternity leave 
(b) Pursuant Benefit (SEB) 

leave of: 
(I) Two (2) weeks eighty-five (85) percent 

basic pay; 
(2) Fifteen ( 15) weekly 

difforence between the employment 
and other 

as the 

35.03 
Upon 
parental 
without 

birth 

(85) 

tho purpose of Article 35 only, 

(or thi1ty-five (:m) consecutive 
mother who 
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35.01). The leave period extended five 
weeks where the employee's claim is pursuant 

Section of' 
Where both parents are  employees of Employer, 
employees shall determine the apportionment of' 
seven (37) weeks (or consecutive in 
case of birth who takes 

parental leave such 
Employer. shall advised of at  
(4) weeks prior to the of' leave. 
Such written request pursuant to (a) must, at 
least (4) prior to 
date. 

taken under this clause shall 
(1) the case of a mother, the 

of leave taken Article or 
the adoption; 

(2) In the case other parent, following the adoption or 
the birth of child and conclude within fifty-two 
week period of' 
The "other parent" IS  defined of 

spouse of the including spouse 
as defined Such leave request must he sup- 
ported documentation. 

Parental Leave Allowance 
(a) employee who qualifies for parental leave to 

Article shall paid a in 
accordance with the 
Plan. In order. to receive this 
provide t o  the Employer proof of' and l o  
receive insurance benefits pursuant to 
Employment Insurance Act. An disentitled 

from 
eligible for leave 

t o  the 
Plan and subject to leave pursuant lo Article 

the parental leave will of' maxi- 
mum of weekly payments, to the 
between employment 
other tho 
percent of the employee's basic pay. 

Benefits Continuation 
(a) leaves taken pursuant) to 

(b) 

(c) 

(d) 

(5) 
12(7) 

35.01) 

four 

Leave 
In 
sion 

maybe by an additional 
extended Lo 

the Employment Insurance Act, 
the th() 

tht\ thirty-
thirty-five (35) weeks the 

mother 

be 

weeks 

of the 

maternity leave under article 
between them.' In case the 

tho arrangements leas! four 
commencement the 

above be made 
the proposed leave commencement 

commence: 
immediately following 

pursuant to 35.01 
conclu

followi ng 

the the (G~) 
after the birth date or adoption the child. 

as the father the child 
and/or mother, common-law 

by Article 2.03. 
by appropriate 

35.04 
An pul'suant 

35.03, be parental leave allowance 
Supplemental Employment Benefit (SERJ 

allowance, the employee mw;( 
application eligibility 

employment the 
employee or d1c:-

qualified receiving employment insurance beirnfits 1s no1 
parental allowancti. 

(h) Pursuant Supplemental Employment Be!nefit (SEB) 
apportionment 

35.03(b), allowance consi,;t a 

35.05 
For 

ten (10) oquivalent differenc() 
the insurance gross benefits und any 

earnmg,; received hy employ()e, and Heventy-five (7GJ 

Article ;J/'i,01 and 3/'i.ml, for the 

G1 



first twenty of such tho employcc shall be 
to 

leaves pursuant to Articles 
Employer shall for 

dental, group and long term disability 
and shall the Employer’s share of these premiums. 

above, should an employee be to 
accordance with Article or fail to 

in of the Employer for at six months 
return to  work, the will recover monies 

paid pursuant to this a pro-rata basis. 
Resignation 

shall be deemed to have resigned on date upon 
pursuant Articles and commenced 

Employer of their to return to work 
month prior to expiration of leave taken pursuant 

Article or if do not return to work after having 

Entitlements Upon Return to Work 
(a) Notwitlistanding Vacations, vacation entitlements 

pay  while employee 
is leave pursuant to Articles and providing the  

urns to as a regular employee for a period of 
six (6) months. to this 

over to the following year notwith- 
standing 
Upon return to  work, the shall continue in her 

position without loss of up to 
o f  the  maternity or  parental leave of‘ 

without pay and subject to the provisions of Article 

who arc to six 
to in  as result of proceeding on 

maternity parental leave shall he credited with their earned 
vacation and vacation pay providing the  

to work as a regular employee for a period of not 
s i x  (6) months following the expiration subse- 

quent maternity or parental leave. 
Maternity Parental Leave Allowance 

(a) maternity or leave allowances 
to and must sign an 

agreement that  they will return and remain in the Employer’s 

(20) days leave, enti-
tlod to the benefits applicable other leaves of absence. 

(b) For the balance of the taken 35.01 
and 35 03 the maintain coverage medical, 
extended health, lifo 

pay 
Cc) Notwithstanding (b) 

have resigned m 
deemed 

85.06 
remain the employ least 
after their 

35.06 Deemed 

Employer 
Article on 

An employee the 
which leave to 85.01 35.03 
unlm;s they advised the intent 
one ( L) the the 
to 85, they given 
Ruch advice. 

35.07 
Article 28 -

and vacati.on shall continue to accrue an 
on 35.01 35.03, 

work employee mt 
not less than Vacation earned pursuant 
Article may be carried 

Articln 28.06. 
(b) employee for-

mm perquisites accumulated the 
date of commencenrnnt 
absence 
:11.0:3. 

(cl l•:rnployees unable complete the 
return work required (al a 

or 
fmtitlements 

ce 1cturns 
lmrn than 

35,08 and/or 
To be entitled to the 
pursuant Article 35.02 

parental 
:15.04, an employee 
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employ for period of at  least six 
employee after their return to work. 
Should the employee fail to  to remain 
employ of the  Employer for a period six months 

employee, the Employer 
the  maternity or parental leave 
Articles and 

ARTICLE ADOPTION LEAVE 
An employee is to 

to Article 

ARTICLE OCCUPATIONAL HEALTH AND SAFETY 
The Employer and the t o  

of' safe working conditions, of' t 
prevention o f  workplace injuries and promotion of' 
place practices. The and Association 
to provisions of' the Workers' Compensation 
regulations. The Employer will that 
Health and Safety Regulation is readily a t  
for reference by all workers and will that 
aware of the location where Regulation is 
viewing. 

Occupational Health and Committee 
(a) The that  Joint Health 

be established. 
itself in accordance with provisions of the 
Health and Safety Regulations pursuant to 

Act. The Committee shall as 

each party appointing own 
In addition to 

Committee, t o  
with the  other Health 
purposes of Occupational and 
Employees arc  members shall 

leave without loss of pay 
while of  tho joint 

Employees who are members 
leave without, loss of pay or 

wages to participate in 

Employer and Union, with 

a 

(bl 

ular 

35.02 

WJ months as a regular 

return work arnl rn the 
of (6) as a reg-

employee shall reimburse the for 
allowance 1·eccived under 

35.04. 

36 -
36.01 entitled adoption/parental leave pursuant 

35.03. 

37 -
Association agree cooperate in the pro-

motion the prevention accidents, he 

the 

onsite 

the safo work-
Employer the agree to adhere 

Act and related 
ensure the Occupational 

the 

available each worksite 
ensure workers are 

available for 

37.01 Safety 

(bl 

parties agree 
Committee will 

a Occupational and Safety 
The Committee shall govern 

the Occupa1 ional 
maclf) the Worlwrs' 

Compensation be between the 

and Safety 

eel 
wages 

ed 

the equal represPntation, and with 
its representatives. 

the ,Joint Union-Employer Occupati<mal Ifoalth 
the Union agrees "" actively purnue 

Care Unions a ,Joint Committee frll' the 
the Health Safety Regulations. 

who of the Committee hP gran1-
or receive straight time rngular 

attending meetings committee. 
of the Committee shall be grnnt

receive straight time regular 
workplace inspect.ions and nccick•nt 
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investigations a t  Committee pursuant to the 
and Safety 

and Safety Committee shall have as 
of its jurisdiction to receive complaints or 

concerns regarding workload problems are 
tho right to complaints, right to define 

the right to recommendations for a 
solution. committee determines tha t  a 

workload problem exists, it shall inform Employer. 
Within twenty-one days Employer shall 

what steps it has taken or proposes to 
to workload problem identified 

If is not satisfied with the  
Employer’s response, it may refer the matter to the  Industry 

for a written 
No shall for to work 

provisions of Act 
regulations. 

Occupational Health and Safety deter- 
mines tha t  it is necessary to obtain information its and 

it shell the of the Workers’ 
the Occupational Health Safety 

The 
such topics as: 

dealing with aggressive 
and of Occupational Health and 

foster and 
with the  Occupational Health and Safety Regulations by 

all staff. 
Employer will provide orientation and/or in-service, which 

is for performance of work, including 
safe of equipment, techniques 

and the safe 
products. The Employer will also make 

manuals and procedures for 
will appropriate safety 

informed by the  Occupational Health 
arid Committee of‘ its recommendations on 
adjustments and on to  protect pregnant employees 

far as occupational and safety matters arc con- 
cerned. 
Effective April an employee appointed to 
serve the occupational health and safety committee for the 

the request of the 
WCB Occupational Health Regulations. 

(c) The Occupational Health 
part mandate the 

which safety-relat-
ed, investigate such thc 
the problem and make 

Where the 
ed 

(21) thereafter, the 
advise the committee 
take rectify the safety-related 
by the committee. the Union 

Troubleshooter recommendation. 

safety-relat
the 

(d) employee be disciplined refosal when 
excused by the 
and 

the Worhern' Compensation 

(e) Where the Committee 
on role 

rrn1ponsibility, use resources 
Compensation Boa rd and/or & 
Agency. comm ittec will increase the awareness of all staff 
on workplace safety, safe lifting techniques, 

patifmts/residcnts, WHMIS and the 
role fimction the Safety 
Committee. The committee will knowledge compli-
ance 

!f) The 
necessary the safe uni-

versal precautions, the use safe 
for lifting and supporting patients/residents han-
dling of materials and 
readily available information, 
these purposes. The Employer provide 
clothing and equipment. 

(g) The Employer shall be 
Safety ergonomic 

measures 
as health 

Ch) 1, 2001, where is 
Oil 
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first Employer will provide such 
day of paid education leave, in to 
law, during the first year in which tho 

This additional day paid will 
used to attend safety courses sponsored by Workers' 
Compensation Board or 
Safety Agency or other courses to 
Employer and the Union ai tho local 

Aggressive 
(a) When the Employer is aware a his- 

tory of behaviour will 
available to the 

transfer the Employer will m 
identify potential for 
and/or instruction in for 
and on how to respond to 
behaviour will be by 
Occupational Safety will 
on curriculum. Employer every 
effort to that sufficient 

or care is provided to 
Critical incident stress defusing shall and 
be known to employees who work 
related, traumatic incident of nature. t o  
attend such a session will be without, loss of pay. 

Vaccination and Inoculation 
(a) The Employer to  take 

including in-service to limit, 
diseases among employees. 
Where the Employer 
Committee identifies risk 
to infectious or communicable diseases for are 
protective immunizations available, i shall 
be provided at no cost to  

Employer shall provide 
charge, to those employees who to 

of infection. 
Video Display Terminals 

shall tha t  any or 
facility required for with 
Terminals shall by 
Workers' Compensation Hoard. 

time, the employee with one 
addition tha1 required by 

she/he serves on com-
mittee. of education leave b0 

the 
tho Joint Occupational H.enlth and 

mutually agreed by the 
level. 

37.02 Patients/Residents 

(bl 

aggressive 
information 

the 
caring 

the 

provided 
Health and 

The 
ensure 

treatment 

that patient/resident has a 
the Employer make such 
employPe. Upon adrniRsion or 
ake every reasonable effort to 

aggressive behaviour. In-Bervice 
the aggressive patient/resident 
patient's/resident's aggl'essivf' 
the Ernploym·. The apprnpriate 

Committee he consulted 
shall make reasonabk 

staff's are present when any 
such pationts/rosidents. 

be made available 
have sufiered a serious 
an unusual Leave 

37.03 

(bl 

(c) The 

or other sources 

37.04 
The Employer 

(VDTs) 

agrees 
· seminars, 

all reasonable precautions, 
tho spread of info ct ious 

or 
high 

Occupational Health and Safi:ity 
areas whtch expose employees 

such 
the employee. 

which there 
mmuniiations 

Hepatitis H vaccine, free of 
may be exposed body fluids 

ensure new office eqwpment 
use in conjunction Video Display 

meet the f;tandardH required Urn 
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Transportation of Accident Victims 
to  the nearest physician or hospital and return 

transportation to or the employee’s residence for 
requiring medical a of a n  

to home shall not be provided by the  
at employee’s home can reasonably 

such transportation. 

Working or in Isolation 
and Safety shall have the 

mandate to review procedures established by Employer for 
o f  working or in isolation 

conditions which a risk of disabling injury where the 
employee might he able assistance in the  event of 

Committee shall have to  make recommenda- 
tions to  the such procedures. 

Employee Workload 
an is not 

o f  Employees may 

for in 
to the Occupational Health and 

article 

ARTICLE HEALTH CARE PLANS 
Pacific Cross Plans 

i n  article, parties agree that  Employers, who are not cur- 
rently benefits under Pacific Cross Plans may 
continue to provide through another carrier providing 

overall of is comparable to the of 

Medical Plan 
and dependents shall covered the 

Columbia Services Plan or carrier approved by the 
Medical Services Commission. 

pay  hundred (1 of premium. 
An who wishes to have for other 

do so provided the Medical agreeable 
arid extra is paid by the employee through payroll 
deduction. 

be a condition of‘ for eligible 
who shall enrolled for following the 

37.05 
Transportation 

tho worksite 
employees immediate care as result on
the-job accident shall he at the expense of the Employer. Return 
transportation the employee's 
Employer whore someone tlrn 
provide 

37.06 Alone 
The ( )ccupational Health 

checking the well-being employees 
under present 

not to secure 

Committee 
the 

alone 

injury. The the right 
Employer regarding 

37.07 
The Employer shall ensure that employee's workload 

unsafe as a result employee absence(s). refer 
Aafety related workload concerns 
Safety Committee veAtigation under 37.0l(c). 

38 -
Notwithstanding thl~ rnferenceA to the Blue 
this the 

providing the Blue 
tho benefits 

that the level benefits level bon-
ofitA under the Pacific Blue Cross Plans. 

:38.01 
Eligible employees be by 

British Medical 
British Columbia The Employer 
8hall one percent 00'7,,) the 

eligible employee 
than depenclantA may 

the premium 

Membership Rhall 
mnployees he 
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of three (3) months' upon the initial 
those employees with portable as 

in Article 

Dental Plan 
(a) Employees shall be provided with a plan 

hundred percent of costs A), 
percent (60%) of' the costs 

and sixty percent costs of 
(Plan An employee eligible orthodontic 
Plan (12) months' in 
Orthodontic services arc subject to a lifetime pay- 
ment of' or 
with for claims after 
The dental plan shall cover employees, their spouses and 

provided they not enrolled in another 
plan. 

shall pay one percent the 

During the term Pacific. will 
carrier dental plan. 

Extended Health Care Plan 
(a) The shall pay m 

health for 
the Pacific Blue Cross plan. 
payable per eligible employee or eligible shall he 
unlimited. 
There shall coverage for and hearing 
allowancc for vision will 
(24) months per eligible or 
allowance for hearing aids will every 

months per eligible employee or eligible dependant. 
During the of this Pacific will 

carrier of the extended plan. 

ARTICLE LONG-TERM DISABILITY INSURANCE PLAN 
The Employer shall 

term disability insurance plan. 
The plan shall as provided in 

Insurance Plans. 
Employer shall 

premium. 

pletion 
employment for 

14.12. 

38.02 

employment OJ' 

801.'V!CO 

date of 
outlined 

dental covering one 
(100%) the of the basic plan (Plan 

sixty of the extended plan ( Plan 8) 
(60%) of the the orthodontic plan 

Cl 1s for services undc·r 
C after twelve participation the pl:m. 

maximum 
$2750.00 per eligible employee eligible dependant 

no run-offs termination of employment. 
(b) chil-

dren arc comparable 

(c) Tho Employer 
premium. 

hundred (100%) of 

(d) 
the 

of this Agrnement 
of the 

Hhie Crom, be 

38.03 
Employer 

care coverage 

(b) 

(c) 
(48) 

the 

be 

term 

39 -
39.01 

39.02 
Term DiRability 
39.03 The 

be 

the onthly prcrniumH for extended 
ernployecH and their families under 

The maximum lifetime amount 
dependant 

eye glasses aids. The 
care be $225.00 every twenty-four 

employee eligible dependant; the 
be $600.00 fo1-ty-eight 

Agreement 
health care 

Blue Cross be 

provide a mutually acceptabl(' long

the Addendum - Loug

pay one hundred percent ( IOIY'f) oft lw 

G7 



ARTICLE GROUP INSURANCE 
owing provision applies to formerly covered 
U Master Employees formerly covered 

agreements will be governed Group Life 
Plan provisions, if any, in 

shall provide a mutually acceptable group 
insurance plan. 

plan shall provide insurance coverage for 
poet-probationary employees. 

shall provision for continue 
of premiums after retirement or nation 

The accidental death 

shall as the Addendum Group 
Ins Plan. 

Employer one percent 100%) 
premium. 

ARTICLE MUNICIPAL PENSION PLAN 
Municipal Pension Plan 

I Regular shall he covered by provisions of 
pal Pension Plan. That is, all regular employees be 

entitled to join Municipal Pension Plan after months 
a n d  continue in Plan as a condition of 

t 
Notwithstanding the foregoing, existing regular part-time 

who now enrolled in Plan, and 
part-tinick may, now or at the  of hiring, 

t o  be in  the Plan the period o f  
ploy t 
Casual employees shall he for enrolment in the Muni- 

cipal Pension Plan accordance with the provisions of the 
and the Municipal Plan Regulations. at the date of rat- 
ification of this Municipal Pension Plan 

for tho  
who been employed in a 

capacity with the period of‘ 
shall he enrolled in condition 

o f  c 

The foll 
by the Im 
other collective 

40 -

Agreement 

LIFE 
employees 

by 
by 

Insurance found their respective former 
collective agreements. 

40.01 The Employer 
lifo 
40.02 The $50,000.00 

40.03 The plan include employees to 
the payment termi 
40.04 plan shall also incl udc coverage for 
and di8memberment 
40.05 'J'he plan be prnvided m Life 

urance 
40.06 The Rhall pay hundred of the 

41 ------------
41.01 
4 .01.01 employees 
the Munici 

the 
of employment shall 
ernploymen 

employees 
nlar 
decline 
em men. 

are not 
employees, 

enrolled 

in 
Pension 

either 
for 

eligible 

tho 

the 

collective agreement the 
Regulations provided following: 
(i) A casual employee has 

As 

the 
shall 

three (8) 

any new reg
time 

their part-time 

Plan 

continuom; 
full-lime same employer for a 
twelve ( 12) months the Plan as a 

mployment. 
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Regular part-time casual (except as 
above) who have two of continuous 

with earnings of’ not 
thirty-five percent of the  year’s 
earnings in each of the two (2) years 
shall he in Plan a of 
unless the w 

Notwithstanding the to  the Municipal 
in Article the Parties all 

on or before 
January or six (6) months after of 

is later. For employers 
the application of shall 

subject of negotiation par 
The Employer that  at 

assistance will be to in 
preparation and forwarding of applications pension med-  
ical, Extended Health I t  is under- 
stood that  this shall be at no cost to 

ARTICLE EMPLOYMENT INSURANCE COVERAGE 
All employees affected by this shall 

by Act, Acts. 
mi the n o i on 

shall paid directly to 

ARTICLE SEVERANCE ALLOWANCE 
Employees Who Qualify 

(a) A severance allowancc shall be paid to  each who 
completed ten and who: 
1) voluntarily workforce after 

fifty-fifth or 
was in the work force prior to April and 

option of provisions of‘ 
Sector Art and 

at age fifty-five or to 
sixty or 

required to of 
except employees or  

(3) is terminated the 

(4) dies in service. 

(ii) employees noted rn (i) 
(2) years em-

ployment 

and 
completed 

from 
(35%) 

the employer less than 

41.01.02 
Plan 
fied 

maximum pensionable 
consecutive calendar 

enrolled tho as condition employrnent, 
tho employee g·ives Employer n ritten wmver. 

reference Pension 
41, agree that for Employ~n, certi-

Septemher 30, 2003, the Plan shall Im offoctive 
1, 2004 tho date certification, 

whichever certified after September :30, 
2003, the Municipal Pension Plan be the 

between the ties. 

41.02 agrees the time an employee retires, 
given the same extent as m tho past the 

for and 
Benefits and Dental coverage 

the Employer. 

42 -
42.01 Agreement be covcrnd 

tlrn Employment Insurance or succeeding 
Pro urns rebated by Employment J surance C mm ss1 

be employees by tho Employer. 

43.01 

(2) 

43 -
Defined 

employee has 
(10) years' service 
leawls the Employer's his/her 

(55th) birthday, 
1, 196~3 exercums 

the retiring under the tho Public 
Pension Plans Municipal Pension Plan 

Hules 
(60), 

due 
dancy, etc., 

becaw,e 
closure 

(55) any subsequent age up 

employee',; RerviceB are no longer 
the health care facility, job redun

dismissed for cause, 

fi9 



is laid off, and would he 
allowance upon expiration of one 

of‘ seniority ernploycc may, at 
the  of lay-off or at time during the one (1) year peri- 
od aforesaid, in writing to terminated rather than 

or retain a lay-off status, in w h i c h  
be 
not participation or con- 

tribution to Municipal f l an .  
of‘ of service, allowance shall be 

to a11 under the provisions of 
Act and Rules 

who is t o  of as 
Act and 

of of service, in the case of an  not 
in the Municipal Plan, medical disability 

ill  by a board of practitioners 
in similar that  provided in 

of‘ Service Related to Calculation of 
Monies 

Municipal 

service shall be calculated from the initial date 
of (regardless of of Union certification) a 

or regular part-time ernploycc (Article 
of‘ Status) to application of 

following: 
voluntarily terminating service and 

who is later hired another Employer within three hun- 
dred sixty-five (365)  calendar days shall have continuous 

for purposes of allowance, subject to  

a n  ernploycc service is by tho Employer 
dismissed cause) who is 

within hundred sixty-five calendar days 
by the or another certified Employer shall 

continuous service for purposes of severance 
to 

of‘ paid sick annual vaca- 
t ions, holidays periods of unpaid of 

up working days per year granted under 
Article of service also include accrued 

such employee (bl Whore an employee 
entitled to severance 
(lJ year period 

the the 
retention, such 

time any 
elect be 

accept 
a11nwancc shall 

(cl Eligibility Hhall 
payable forthwith. 
be dependent upon 

Pension 

event the severance 

111 
.. . the 

(d) Hegardless length a severance 
paid employee enrolled the Public 
Sector Pension Plans Municipal Pension Plan 

required retire because medical disability de-
fined under the Puhhc Sector Pension Plans Municipal 
Pension Plan Hules. 

(e) Regardless length employee 
enrolled 
slu be determined 
lished a manner 
tor Pension Plans Act and 

Pension 
medical ostab

the Public Sec
Pension Plan Rules. 

to 

43.02 Definition 
Allowance 
(a) An employee's 

employment 
regular full-time 

date 

Definition Employee subject the 
Article 34.03 and the 
( lJ an employee his/her 

by 

service 
below; 

severance 

(2) whose 
(except employees 
hired three 

same employer 
have 
ance, Rubject I c) below. 

(b) Length service shall include 
statutory and 

Renee to twenty (20) 

terminated 
for and 

(365) 

leave, 

:34.0:.l. Length shall 

70 

Severance 

leave 

as 
2.01-

(c) 

later 

allow-

ab-

an-



vacation and statutory at 

period service cannot be used than 
calculating severance allowance 

Calculation of Severance Allowance Monies 
Severance for regular and 

employees 
pay for every two t o  of' 

twenty weeks' pay. 
payments shall paid than 

two years as calculated the 
If an fifteen years' service into 

sixteenth shall to: 
Fourteen (14) years' service weeks 

additional 

or days 
Effective first period 

Fourteen (14) years' service weeks 
Fifteenth year 

hours additional 

or days 

Fifteenth year days 
x 

shall 

x 
___- 

of service for shall 
a s  follows: 
(1 j total hours worked divided by thirty-stwen 

(37.5) hours t o  establish of service 

period prior to total 
divided thirty-six hours 
ice, and then effective the  

and total 
worked and (37.5) hours 
to weeks of 
weeks of service to he divided by fifty-two weeks 
give of for severance 

I n  addition to the foregoing severance 
time regular part-time be paid in 

nual 
tion. 

holidays the date of terrnina-

(c) 'I'he same of more onee for 

43.03 
(a) allowanec monies full-time regular 

part-time 
week's 

(20) 
Proportionate 

(2) 

shall be calculated on the basis of orni (1) 
(2) years of servic(i a maximum 

be for service le:;;s 
in following example: 

employee has (15) and 1000 
his/her 

(]5"') 
1000 hours 

l.33 

(16"') year, he/she be entitled 
- 7 
- 2½ 

lilllO. 2.5 days 
1870.2 

the oav between September :m. 2004 
and October 13, 2004, tht) employee be entitled to: 

- 7 
- 2½ days 

1000 1000 2.5 days 
1957.5 

1.277 
(b) Length part-time employees be calculated 

and one-half 
weeks and effoc;tive 

September 30, 1998, for hours worked after the first puy 
September 30, 1993, hours worked 

by (36) to establish weeks of serv-
·:;; pay 1wriod between 

September 30. 2004 October 1:l 2004 hours 
divided by thirty-seven one-half 

establish service, then 
(2) (52) to 

years scrvi cc allowance payment 
(c) allowance, regular full-

and employN)R shall cirnh an 
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to forty percent of‘ sick leave 
at of pay at leave. 

ARTICLE VOLUNTEERS 
I t  is that a care and 

an important to coininunity 
I t  i s  that  will supernumerary to 

posit ions in unit,, and that,  use of’ 
Volunteers will not in the lay-off o f  in the 

nor will used to fill established posi- 
trons within bargaining unit. 

ARTICLE CHILD CARE 
Employer to establish a Joint 

the availability and viability of 
for child centres for children of 

this 

ARTICLE MORGUE SERVICE 
Employees who are a service 

on cadavers shall receive dollars for  
cadaver. provision not apply to classified as 

or required assist in 
shall, requested by the employee, he supplied 

at, cost. 

ARTICLE PRINTING OF THE AGREEMENT 
Association the Employer employee to 
with the provisions of this Agreement, arid 

rights and obligations under it. For this the Employer shall 
print copies of the Agreement for distribution to 

printed at the  and 

shall on print, 

print Agreement no days 

and the Association each one-half o f  

cover of the  Agreement to being printed. 

completion of negotiations. 

amount equivalent 
credits calculated 

(40%) 
the employee's rate 

44 -

unused 

44.01 agreed 
link 

further agreed 
established 

Volunteers have role in health 
are 

gaining unit; 
the 

the being served. 
Volunteer8 be 

the bargaining 
resu11 

Volunteers be 

45 -

employees 

45.01 The and the Union agree 

the 
bar-

Committee to investigate 
and equipment care 

facilities 
employees cov-

ored by J\greomcnt. 

46 -
46.01 required to perform morgue 

seventeen ($17.00) each 
This does employees 

Morgue Pathology Attendants. Employees to 
autopHiP8 if with 
HopatitiR B vaccine no 

47.01 The 
be familiar 

sufficient 
ees. 

47 -
and 

The Agreement shall be 
a recognized Union labPL 

Thn ARsociation and I~mployer 

deRire every 

reason 

Queen's Printer 

his/her 

employ

bear 

the size, 
colour and prior 

agree 
it. 

The Employer shall the 
after the 

The Employer 
the printing costs. 
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ARTICLE 
WAGE SCHEDULES, ATTACHMENTS AND ADDENDA 

Employees shall compensated accordance with 
Attach a append 

to this Collective Hourly 
to t h e  decimal place 

The indication in this a 
wage classification shall not bind to 

such job if riot already in 
Wage Schedule 

t o  and in this in 
ing the of' from April to March 

General Wage 

all classifications in accordance with Bill 
Increments 

(a) Regular and 
to the increment step 
with Employer. 

employees affected by this Agreement automatically 
to in accordance with 

their 
Casual shall to 
by accumulated hours of' with 

Pay Days 
Employees shall paid by cheque or deposit 

to  following provisions: 
Pay statements given to  their day 
include the designation of statutory 
of all adjustments 
cumulative amount of 
ization of all deductions. 

to paragraph when a pay day falls 
the pay shall prior i o  

the pay 
on shift, paid shall their. 

pay on the prior to 
Employees paid by shall 

The rate (including 

General wage reduction to  

48 -

48.01 be 
applicable Wage Schedules, 

Agreement. 

in the 
rnents and Addend ed 

wage rateH shall be o:xprm:sod 

48.02 
nying 

48.03 

second 
Wage Schedule of job and accompa-

thc Employer create 
existence. 

pay increments and stated extras) as agreed 
hereinafter Schedule provided, shall be effect dur-

tcrm tho Agreement, l, -2.QJ)..1 :3 l, 
2006. 

48.04 
Mav J 2004 -
ioh 

48.05 

Adjustments 
of <'lenn percent ill~L 

37-2004. 

full-time regular part-time employees shall rnoV<\ 
indicated by calendar length of service 

tho 
(b) All shall 

move tho pay rate bracket indicated 
service with the Employer 

(c) employees move the rncremont step indicated 

48.06 

ond Friday subject 
(a) 

(b) Subject 
banking day, 

(~Htablished 

Hervice tbe Employer 

be 
the 

direct (Wery sec-

employees on pay shall 
holidavs paid, the listing 

including overtime and promotions, the 
sick leave credits earned, and an item-

(g) below, 
and pay statement 

day. 

on a non
be given 

(c) Employees evening by cheque l'eceive 
pay day. cheques day immediately 

(d) on night shift cheque fecei ve their 

n 



pay cheques on of‘ at conclusion of 
shift,. 

cheque days off coincide with pay 
tiny shall paid, as on last day pre- 
ceding pay provided cheque is available a t  

of work. 
for annual vacation to an  is 

shall paid as  out in Article 
has or to implement 

t payroll deposit, shall have the  
right, a11 to participate in the pay direct 

The will make reasonable effort to 
accommodate with extenuating circumstances. The 
employee shall financial institution in Canada to 
which wish pay to deposited provided the 

selected by the employee will accept a direct 
deposit and administrative costs a rc  not 

an employee identifies a significant error in 
pay, must manual cheque a t  

t h e  request, as reasonably possible. 
Effective of Wages and Benefits 

(a) All new wages benefits shall bo effective from April 
unless specified in Collective 

o r  Molding arid 
changes will be effective sixty days 

date of unless otherwise specified in the  
Agreement. 

by certifications granted or prior to 
shall he entitled to the levels set out in 

Facilities Subsector 
six following certification, 

is later. these employees, health and welfare 
levels of Subsector Collective Agreement 

July I ,  or six months following certifica- 
tion, is Municipal 

carrier, 38). Other 
monetary will effective the date of ratification of 

governed by certifications granted on or after April 
to  six (6) 

months of certification (except Municipal 
Pension see Article and the named carrier, see 

38). Application o f  the Facilities Subsector Collective 

the morning pay day 
1heir 

(e) ~:rnployces pai.d by 
be 

the clay 
place 

whose 
far as practicable, 

the 

the 

his/her 
his/her 

(f) The pay an which employee enti-
tled be set 28.05. 

(g) Where an Employer 
a system of direc 

implemented intends 
the Employer 

to requini employees 
syRtem. Employer every 

they 
institution 

employees 
choose the 

their 

unreasonable 
incurred. Where 

be 

his/her the Employer provide a 
employee's soon as 

48.07 Date 
and 

2001, 
tlw 

otherwise this 
Levelling Awards. 

(b) Non-compHnsation 
after the ratification 
Collective 

, c) Employees governed 
March Bl, 2001 wage 

on 

that 

l, 
Agreement 

(60) 

the 
October 1, 2000 
whichever 
benefit 

or 
For 

Collective Agreement effective 
(6) months 

are effoctivc) 
the Facilities 

2001 
whichever later (except 

see article 41 and tho named 
benefits be 

this agreement. 
(d) I<;mployees 

(6) 
Pension Plan (MPP) 

sec article 

l, 2001 shall be entitled the wage and benefit levels 
after the date 
Plan (MPP), 41 

article 
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Agreement to employees by 
September will 

between 
(e) Employment is not purposes a benefit. 

Superior benefits new c shall he 
accordance with the principles out in the mid 
Melding Awards. 

certified on or April during the 
term of this shall in  
process of' review and their o 
descriptions: 

j Within months of certification, the  
review its operation and if necessary changes to it 

method of' operation and job Such 
any, shall not be arbitrary, or in 

the completion period above, 
the appropriate Union with a list of the proposed 
cation jobs at the 

(3) Within one list t o  in 
above, the Union shall file with in writing any 
objections t o  the proposed All riot 
covered by a written objection be to  be appro- 
priately classified under Facilities Classification 
System; 

(4) shall review any to its 
classification of jobs within month 
Union's written ions. parties shall 
resolve the objections a month. 

shall he by John 
using expedited arbitration 

in article of the 
If any classification 
employee's classification pay t 
addressed with set 
Melding and Levelling Awards; 
New positions, positions, and classification dis- 
putes which after of s teps 
through j above shall the 
Classification System. 

ARTICLE PAY EQUITY 
The a 

the  Collective Agreement. 

after 

(f) 

governed certifications occurring 
:30, 2002, be the subject of negotiations 

the parties. 
security 

for 
for these 

ertifications addreRsed in 
Levelling 

(g) Employees after l, 2001 and 
collective agreement engage 1he following 

method f operation and job 

(1 three (3) Employer may 
make ,s 

descriptions. changes, if 
capriciou8 bad faith; 

(2J At ofthe HEABC will provide 
classifi-

(Ii) 

(6) 

of the Employer; 
montl1 of receiving the referred (g) (2) 

HEABC, 
clasRification of jobs. 

shall deemed 
the 

jobH 

Tho Employer objections proposed 

not resolved 
Korbin 

11 

one (1) of rec:c1 vrng the 
object The attempt to 

within further Objectiom; 
resolved Kinzi() and/or ,Judi 

tho process as 8et out 
Maintenance Agrcenwn t; 

pr:iceRR rnsultR in the reduction of an 
rate,, he issue shall be 

consistent the principleR out in the 

(g)(fi 

changed 
arise 

49 -

the completion 
be addressed using 

(g)(l) 
l<'acili ti es 

following is framework for impkimcnting pay equity in 

75 



parties interim pay equity adjustments prior 
pay 

Principles 
that  the of' pay equity is to 

gender-based discrimination. 
Pay  shall a plan to  

of pay equity review, the parties will 
pay the increment structure (in addition to the adjust- 
ment to increment structure which is directed below 

Equity Adjustments); and 
of classes a n d  benchmarks. 

are committed to implementing pay equity 
as as possible. The parties that pay 

equity be in collective and 
to joint process commencing April 

a pay plan. To that  in addi- 
tion to all provisions of' this pay article, it is 

that  commencing April annual amount of 
less of total salaries bar- 

gaining he applied the of pay 
i s  required t o  achieve 

in final 
of percent effective 

I ; and one-half percent (1.5%) effective April and 
two-tenths percent effective April Pap 

one shall he on 
on April and pay equity increases shall 

be applied consistent above paragraph. 

of pay equity will be incorporated into the 

equity adjustments will applied prior to implementing 
wage increases. 

including retroactivity, will paid to 
i n  eligible classifications, including casual 

will no red-circling or wage reduction for any 
as a result of the  implementation o f  pay equity. 

The parties to  use the factors listed below to 
the of the comparison of relative values. If 
party is of the view that  factors should not 

equal-weighted, it shall have the  onus of persuasion tha t  

The 
to finalizing 

agree to make 
equity. 

I. 

2. 

a. 

4. 

The parties agree purpose 
nate wage 

equity hEi achieved through 
relative value of jobs. 
As part the 

grid; 
tho 

the heading Interim Pay 
her job 
Tho parties 
changes quickly 

cannot achieved one 
agree a implementation 
lfJ9 I, to put in place equity 

other 

elimi

compare the 

review the 

under 
the num-

recognize 
agreement, 

end, 
equity 

1, 

agreed 
not 

1, 1994, an 
than one percent (1%) the 
nnit shall to achievement 

of the 
equity 

( provided that tho foll one percent (1 %) 
pay equity the year). 

Pay equity increases one 
, 2001 one 

one and (1.2rYn) 
tv increases of percent 0%) 
and 1 2005. 'I'he 1994 

with tho 

Genera] 
1. Implementation 

loctiw! agreement 

(1%) shall ho May 
1, 2002, 

l, 2008. equi-
effective Avril l. 2004 

1995 

col-

2. Pay 
general 

be 

;J. Pay equity adjustments, 
all employees 
employees 

4. There be 

5. 
ee 

form 
either 
be 

agree 
basis · 
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the  weights should not the the pay equity 
arbitrator is required t o  resolve about 

lie shall place onus 
shall ensure that  his is consistent 
stated purpose of the pay and 
Technical below) will 
finalize the definitions of factors, sub- 
ject t o  the foregoing, of the factors. 

and of comparability 
the 
equity plan. the t h i s  prin- 
ciple shall be made effective April 

pay equity adjustments will prior to 
a comprehensive pay 

These adjustments will amount to  
salaries effective April million on 

April 
The million April will allocated. 
(a) first, by ensuring that  no 

the amount proposed by Health Association 
during collective bargaining as 

interim allocation to be April : 
second, by eliminating the bottom 

of all classifications for which 
now part of wage structure; 
third, to  extent of any remaining monies, 
Steering and Technical Cornmittcc y 

purpose of pay equity plan. 

Interim Pay Equity Adjustments 

consistent 

The million effective April will in such 
manner as the 
mine, such with 

pay equity 
In  addition to his jurisdiction 

arbitrator shall jurisdiction to 
parties 

application of the with 
equity adjustments. that  regard, issues which out- 
standing forty-five days 
by either party to 

In of‘ his this 
graph, the pay equity may h i s  own 

6. 

1. 

2. 

3. 

ings, 

be equal In event 
a dispute factor weight-

the of persuasion as aforesaid, and 
decision with tlw above-

equity plan The Steering 
Committees (constituted us directed 

and structure the and, 
the weights 

HEU 
BC 

HEABC accept tho principle with 
Government Employees' Union as part of their pay 

'lb extent necessary of satisfaction, 

Interim 
monting 

interim 
1 

effective l. 1992. 
$13 effective 

' 

l, 199G. 

be made 
equity plan. 

1991; and $7 

1, 1991 be 

implo

$18 million on 
salaries 

classification receives less than 
Employers of 

B.C. 
priate 

the 1991-92 the appro-

(b) 
respect 

the 
(c) the 

determinations being 
the 

effoctive 1, 1991 

increment step rn 
increment steps are 

as the 
s ma determine, such 
with the above-stated 

4. $7 1, 1992 be allocated 
Steering and 'l'echnical Committees may doter-

determinations being consistent the above-
stated purpose of the plan. 

5. under Disputes below, the pay 
equity have tho resolve any dis-
putes between the concerning the i nterpl'etation or 

above provisi:ms d~1aling intel'im pay 
ln rcmarn 

(4fi) after ratification may be rcforred 
the pay equity arbitrator for binding deter-

mination. the exercise Jlln,:diction under para-
arbitl'ator detel'mine pro-
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but will adopt such procedures as will best an  
is paragraph any 

equity adjustments 
days of ratification. 

method of comparing the 
of any gender based 

discrimination. parties to the following steps: 
Step Committees 

a Committee will be 
established within twenty-one days of the ratification of 
the Agreement. committee will have no than 
(8) equal from the Union and the 
Industry who are members of committee will be 

leave without loss of pay, or receive straight time 
to  in the process. 

Step Gathering Information 
value parties that  

information needs to be gathered for pay equity 
to the 

and forty-one days of Step 
a of 
e additional information is neces- 

sary; will which such information 
will including a schedule of 
Step Interview Process 

Interviews will place a period of ninety days. 
interviews of‘ bargaining unit employees of 

of the Committee (or desig- 
e conducted jointly by 

n 
Step Assess the Results 

Within days of Step the Technical 
will results gathering 

the 
Step Comparison of Relative Job Values 

Within forty-eight, (48) days of Step the the 
Committees will the results of of 
to determine the extent of wage dis- 

crimination. 
Step Implementation Schedule 

Within twenty-eight (28) days of Step the Steering 

cedure, 
expeditiou8 rm;olution, It the aim of this 
outstanding is8Ue8 conceming interim pay 
will he reRolverl within ninety (90) 

,lob Value Comparison Plan 
The partie8 agree to implement a 

ativc value of jobs to determine the extent 
wage The agree 
I . 1 - Establish 

A Steering Committee and Technical 
(2]) 

ensure 
that 

rel-

Each more eight 
perRons with representation 

Employee8 
granted 
ular wage8 participate 

2, 2 · 
In order to compare the 

additional 

a 

committee 

of jobs the 

purposes supplement Benchmarks. 
Within one hundred (141) 

partieR will eHtablish , representative sample 
and/or jobs; will decid what 

and decide the manner m 

reg-

agree 

l, the 
Benchmark8 

be gathered interviews. 
:1, 3 · 

4, 

The 
agers will b 

lndu8try 
ates). 

4-

take 
both 

members 

thirty-five (35) 

over 

Union/ 
Technical 

3, 

(90) 
and man-

Committee review the of the of job infor-
mation including interviews. 

5, 5 • 

Technical 
job values 

6, 6 -

U8e 
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will establish a nec- 
essary pay adjustments, first 
effective April cost of' t h e  
April be one percent the 
the  bargaining unit (but in no than 

Any dispute between parties interpretation, 
application or alleged violation of of 
of collective agreement, i disputes arising 

the application of' the processes in SIX 
shall be referred to as pay 
arbitrator. dispute pertains to of six 
steps, i t  will be equity arbitrator 
than days prior to of' 
the particular step. 
For disputes arising under provisions other 
than arising the heading 
Adjustments or those arising paragraph 
comparability) of General, 
following expedited arbitration 

shall be at locations by pay 

The parties will not presentations. 
short 

will not five pages. party's 
oral argument shall not four hours. 
The pay equity will the parties 
written decision within days of hearing. 

(e) The decisions pay equity will bo 
binding. 

For disputes arising under J 
of the heading General, the apply. 

forty-five days of the effective stipulated para- 
graph aforesaid, parties will and to 

upon the exact 
fifteen 5) LO 

full agreement has not 
outstanding to the pay for binding 

determination. tho o f  his 
paragraph, the pay equity 
procedure, but will adopt such will 
an  expeditious resolution. It, is the of th i s  

Disputes Pay Equity Arbitrator 

arbitrator. 

1. 

2. 

3. 

Committee ,;chedulo for implementing the 
equity with the adjuRtments 

1, 199a. The 
1, 1993 shall 

adjustments effective 
(]'if) of total salaries of 

the 
from 

the 

event less $0 million). 

about Urn 
tho provisions tbis article 

ncluding any 
the above steps, 

Stephen F.D. Kelleher, Q.C equity 
Where the one the above 

Reven (7) 

those 

(a) Hearing·s 

referred to the pay not later 
the maximum of the time frame 

the of this article, 
under Interim Pay Equity 

under (i (BCG l:<!U 
the heading tho parties agree to the 

process: 
directed the equity 

(b) use lawyers for 
(cJ '11he presentationR will be and concrne. Written argu-

ments exceed l5) typed Each 
exceed (4) 

(d) arbitrator give a succinct 
seven ('7) the 

ofthe arbitrator final and 

paragraph (i (BCGEl cornparabil-
ity) following :.;hall Within 

(45) 
6 

date by 
the meet cndea;_,our 

agree 
parability. ff, by 

implementution of the principle of com
(1 days prior such effrictive date, 
been reached, either party may refer 

equity arbitrator the issues 
In exercise jurisdiction under thi:.; 

arbitrator may determine hi:.; own 
procedures as best ensure 

mm paragraph that 
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pay equity arbitrator will have a on any 
within sixty days of the matter 

Framework of Evaluation Factors 
Education measuring level of education required 

duties of job. 
and Experience measuring the degree of train- 

ing and experience required to the duties of the job. 
Physical Demands measuring the of physical 

required to perform the duties of the 
Mental Demands measuring the degree of demands 

to duties of the job. 
Independence measuring degree of supervision o r  guid- 
ance received in performing the of the job. 
Supervision measuring the degree of supervision 

r other 
measuring of responsibility of the 
data, people. 

Communication measuring type of communications 
in performing the duties of job. 

Services to people measuring the services, 
to as the performance of 

of 
Working Conditions the conditions under 

normal o f  duties occurs. 

Ongoing Review Process 
Within six of finalization of Step of the Job 

Comparison Plan, Joint Pay Equity 
I meet, review of any changes to benchmarks and 

pay rates on  Value Plan. 
Committee will semi-annually thereafter. 
dispute between the parties about ongoing pay 

implementation process shall by arbitrator 
upon by parties. or shall proceed in accordance 

with process outlined in Article 49: Disputes Pay 
Arbitrator. If' the parties are unable to agree on an arbitra- 

tor appointment will by the Chair o f  
ions 

the rendered decision 
outstanding issues 
referred to him. 

(60) being 

,Job 

l. 
to perform the 

2. Training 

:3. 

4. 

demandR 

required perform the 

the 
the 

formal 

perform 
degree 

job. 
mental 

5. the 
duties 

6. exercised 
ove employees. 

'7. R.esponsibiJity -
process, fonction, 

8. 
requirements 

the degree 

the 
the 

9. 
and/or care giving others 

nature of the 
reqnired hy 

10. 
the duties the job. 

which the 
- measuring 

performance the 

Pay Equity Implementation 
(G) months the 6 

Value 
wil 

the Steering Committee 
to the impact 

the ,Job Comparison 

'l'he meet 

Any 
review 

agreed the 
· · the expedited 

Equity 
the 

Kela1 Board of B.C. 

He she 

be made 
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ADDENDUM 
Group Life Insurance 

agreements will be by Group provi- 
sions, if' any, found in their. 

The and 
plan shall be governed by the conditions set, forth 

below. 

Section Eligibility 

Regular and regular part-ti who 
staff January or who join this shall, 
upon completion of the three-month probationary 
members the Life Plan a condition of 
employment. 

Section Benefits 

The Plan shall provide basic insurance in fifty 
thousand dollars ($50,000.00) and standard 24-hour 
death and dismemberment shall 
until termination of employment. On of' 
(including retirement) coverage shall continue 
payment for a period of thirty-one (31) days during which 
conversion privilege may be that is, cov- 
ered may couvert all or part group to 
whole life, endowment or policy 
insurer and at the insurer's standard time, without 
medical evidence. 

Section Premiums 

cost of the shall be b y  

Plan -

See Article 40 - Employees formerly covered hy other collective 
' .,, ' governed ' ,,, Life Insurance · 

respective former collective ag-rel'
ments. 

HEABC 
ance 

the Association agree that the group life i nsur
terms and 

GROUP LIFE INSURANCE PLAN 

I -

The 

full-time 
1, 1979 

of Group 

2 -

3 -

plan 

me employees arc on 
the staff following date 

period, become 
Insurance as 

life the amount of 
uccidenial 

insurance. Coverage contimw 

exercised; 
of his/her 

term life 

borne 

81 

tennination employment 
without premmm 

time the 
the individual 

life imalT'ance any 
normally issued by the 

rates at the 

1 he 1:<~mployer. 



ADDENDUM 
Long-term Disability Insurance 

Long-term Disability Insurance Plans 
and the Association that  long-term dis- 

ability shall hy terms and condi- 
tions forth For previously covered the 

Agreement provisions by 
He this plan i s  effective 

July (unless indicated). For all other 
terms this arc April 

Explanatory Note: 
two dates for defining a n  “existing 
For employees previously covered by t h e  

Mast er Agreement, provisions underwritten by 
I is as 

with a of disability or injury that  occurred prior to April 
I ,  definition of an 

is defined an  employee with a date of dis- 
ability or injury occurred prior to April the 
latter of employees substitute “April 
for 1998” substitute “March for 
“March in this 

I ,ONC:-TERM PLAN 
Section Eligibility 
(A) and regular employees who are 

or who join staff following this 
upon of the probationary peri- 

od, Long-Term as a 
of  employment. 

Seniority and Seniority accumulation and benefit 
on disability shall be 

with provisions of‘ Article of 
which reads: 

totalling up 
to working days shall continue to 

all his 

of or of unpaid 
leaves working any 

shall the 
first to last 

Plans• 

Tho HEABC agree 
be governed 

employees 

tho 
the 111sun111co plans 

set he low. 
HEAB()/HEU Master 

by 
underwritten 

amended 
the 

Healthcare nefit 'lrust ("HBT"), 
G, 1998 otherwise employees, 

tho of Plan effective l, 1999. 

Thero are 
claimant". 
HEABC/HEU 

* 
effective 

the [BT, an "existing claimant" 
date 

defined an employee 

1.998 For all other employees, the "exist-
ing claimant" as 

that 1, 1999. For 
group the date 1, 1999" 

"April L and 
:H, 1998", wherever found 

31, 1999" 
Addendum. 

DISABILITY 
1 . 

Regular full-time 
staff ,January 1, 1979 
shall, completion 

become memben, of the 
condition 

(B) Benefits -
entitlement for employees 
sistent the 
agreement 

part-time on 
the date 

three-month 
Disability Plan 

long-term 
34.08 

con
the collective 

Any employee granted unpaid leave of' absence 
tu1enty (20) many year accu-

mulate seniority and benefi'.ts and shall return to I her 
/<mnerjoh and mcrement step. 

If an unpaid leave absence an accumulation 
of absence exceeds twenty (20) days in yem; 

the employee not accumulate benefits from twenty-
(21 st) day of'the unpaid leave the day olthe unpaid 
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but shall 
earned 

Upon return t o  following recovery, an who 
was on for less shall 

in job; an who o n  c l a i m  
than twenty-four (24) shall return to an 

lent position, seniority rights if 
pursuant to collect 

Employees on long 
sick leave credits and in addition 
(20) working days working 
hours) unpaid leave shall by 

Care, and 
Effective April 

extended health and 
insurance t o  be cost shared and on 
a 

Master this pro 
effective Employees to 
some or all of the above 

for coverage is to  be paid i n  on 
basis. 

on 

ion 
tho 

Group Insurance on 
shall have their group life insurance premiums 
coverage the Group Life 
continued. 

Section Waiting Period and 
(A) Employees Disabled to April 

Explanatory Note in to this  

totally disabled prior April 
accident or sickness, then, after employee 

disabled for six months shall 
equal to two-thirds of monthly earnings. 

Monthly 

In event an employee, this 

(a) agree the 
have been and l o  receive 
provisions of the 
the effective date of 

leave 
viously 

accumulate bene/ttH and receive credit /<Jr pie 
bene(i:ts upon e.xpimtwn of tlw unpaid leaue 

work employee 
claim than twenty-four (24) months con-

tinue his/her former employee was for 
more 

Health 

montlui equiva-
oxtll'cising his/her necessary, 

Aiticle 17,06 of the ive agreement. 
term disability who have exhausted all 

have been granted twenty 
(effective September 30, H)n:'l: 144 

be covered tho Mediral, Extended 
Dental Plans, 

l, 1999 prerniunu; for medical, dental. 
accidental death and dismemberment 

by the employer claimant 
50-50 basis, For employees previously covered by the 

HEU/HEABC Collective Agreement, vi8ion is 
,July 6, 1998. be permitted to enroll in 

plans. ThP e:imployoe'g share of premi-
urns such advance, a monthly 

Superannuation - En,ployoos long-1erm disability sha.ll 
be considered employees or purpo8es of supenmrmation in 
'"'Nn•,fonN• wit.h t.hP P,m, (Municipal) Act. 

Life - Employees long-term disahil.ity 
waived and 

under 'I'erm Insurance Plan shall be 

2-

C Soc 
the 

becomes 
a 

~ (6) 
efit 
(]) Supplemental 

The Parties 

Benefits 
Prior l, 1998 ' 

Preamble Addendum ) 
while enrolled m Plan, 

to l, 1998 as a result of an 
the has been total-

tho employee recelve a hen-
(2/3) 

urn Benefit 
that eligiblo employoi•s, whr 

contimrn hmwfits under the 
L'I'D Plan that was in dfoct priol' tc 

thiR llP'rf!ement. m11rht ln h-. "n;,wJ 
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is to tha t  
eligible are unduly disadvantaged 

enhancements the 
Plan the date of this agreement because 

for or were 

actively at to illness or prior 

Commencing on ratification date of this agreement 
(or no later April for 

and continuing a thirty-six (36) 
employees who, prior t o  

and March were receiving or, were 
entitled t o  benefits Plan and, 

for the Early Retirement, 

for 

arc to participate in a 

shall be eligible a Supplemental Monthly Benefit. 
Monthly Benefit shall be deter- 

obtain gross monthly that 
employee is to  based on 
monthly of' regular occupation 

date of disability; 
obtain gross benefit t ha t  

would be to receive based the 
current, earnings of regular 

as at of disability; 

prior to  including March 1998; and 

to and including March 

Provision; and, 

or more rollowing date of disability; and 

Rehabilitation 

mined AS follows: 

obtain and 
multiply the answer to by and add 
to  to the adjusted gross month- 
ly benefit; 

from the to above applica- 
ble offsets t o  determine 
net,-of-offsets benefit; and, 

eligible employee's current, 

(b) 

od benefit onhancomonts. Tho intent ensure 
tlwse em ployces not 
or excluded frnrn to benefits under 
LTD effective 
they were: 

(i) e ligi blo benefits 
and 

receiving benefits 
31, 

(ii) not work duo injury 
31, 1998. 

the 
than l, 1999 non-HEU Master 

employees) for further 
months thm·e11fter, all eligible 

including :n, l998 
receive under the LTD 

who: 
(i) arn not eligible IJI'D Plan 

Incentive 
(ii) have been receiving IJI'D benefits 

the 
(iii) medically unable 

Plan 

fimr (4) years 

for 
(cJ The Supplemental LTD 

LTD 

(i) tho LTD benefit the 
tho 

11t 

(ii) 

(iii) 
(iv) 

entitled receive 
earnings his/her 

the 
tho 

employee 
monthly 

monthly L'l'D 
entitled 

his/her 
pation the date 

the difference between (i) 

(i) above 
LTD 

(iii) above 
determine 

(v) deduct answer (iv) 

(vi) deduct the 

in Section 5 
monthly LTD 

84 

tho 
on 

occu-

(ii) above; 
25'!'o 

the 
tho adjusted 

net-of-off-



sets to 
mint! amount of' the Supplemental Mon th  

as a separate benefit in to the regular month- 
ly net-of-offsets benefit that the is eligi- 
ble to receive. 

Employees Disabled on or After 
See Explanatory in to this Addendum.) 

(1) In event an  employee, while enrolled in this 
totally disabled on or April I ,  as 

result a n  or sickness, 
has been totally disabled for months 
shall receive a benefit to ('70%) of' 
the first of the monthly 
fifty cent on 

whichever is 
by the in 

for employees 
of determining 

employees at, their 
It is understood that  this will only 

for eligible 
ability, determine the benefit to be paid 

for duration of to  the 
plan. 

In the that 
in Section for the that 
in at the time 

to  be adjusted t o  severity cent 
(70%) first of current monthly 
and fifty per 

or of' 
whichever is based on in 

review by every the rig- 
will be adjusted as set o u t  in Section 

For the purposes of the above, earnings shall 
monthly earnings (including isolation 
cable) as date of disability. 
regular part-time employees shall of 
the  employee's average of work 

above or of 

All Claimants 

(B) 

(2) 

(Cl 

LTD monthly benefit ontitlmnont 
tho 

dcter
ly 

LTD Benefit. 
Tho Supplemental Monthly I:I'D Benefit shall be paid 

addition 
LTD 

the 
becomes 

of 

employee 

April 1, 1998 " 
Note Preamble 

accident 

Plan, 
after 1998 a 
then, after tho mnployeo 

five (5) the employee 
equal i,;evonty per cent 

$2800 pre-disability earnings and 
per (50%,) tho pro-disability monthly oarmngs 

$2800 66-2/:3% pre-clisability monthly earning:-;, 

annually 
rate 
purpose 

as 

once each 
to 

tively 
L'I'D 

tho 

more. The $2800 level i:-; to be incn,ased 
increase the weighted averagt~ wa[{P 

under the collective agreement for the 
the benefit amount for eligible 

date of disability. 
adjustm< nt be applied 

employee, i.e., at the date of the di:-; 
amount prospec-

entitlemont benefits under 

event tho benefit falls below the amount set out 
2(B)(l) above job tho claimant was 

of commencement of receipt of bmwfits, LT!) 
benefits prospectively per 

above 

ing 
uro 

of tho $2800 tho earnings 
cont (50%,) on tho wrrent monthly earnings 

$2800 66-2/3'½, current monthly oarmngs, 

at tho 

more the wage rate effect follow-
HB'l' fom· yt~ars. (Noto: $2800 

2(Bl(l) above). 

mean basic 
allowances where nppli

Ha;;ic monthly earnrngs for 
be calculated on the b:u;i:-; 

monthly hours for the twelve-
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month period or such shorter has 
been prior t o  the of disability, multiplied by 

hourly pay as the disability. 
long-term disability benefit payment shall be made so 

long as an  remains totally disabled a n d  shall cease 
on the employee reaches age recovers, 
dies, or effective date of under this plan, 

first. 
who still have unused sick leave credits after the 

waiting period the long-term disability benefit becomes 
payable shall the option 

I )  exhausting sick credits before the 

using sick leave credits t o  top off the long-term disability 

( 3 )  banking the unused sick credits for future 
(E) status during the intervening period between 

expiration of‘ sick credits and receipt of long-term dis- 
ability 

who will be for under the 
shall not their employment 

following expiration of their. sick leave credits they 
shall be placed leave o f  absence until receipt of 

disability benefits. 
are not to terminated for non-culpable absen- 

teeism, in receipt of long-term disability benefits. 
Section Total Disability Defined 
(A)  to I ,  

Note in Preamble to this Addendum.) 
disability, as in this Plan, means the 

inability of accident or sickness, of a covered 
to tho duties of occupation for 

two of disability. an employee 
who is able reason of education, training, or experience t o  

duties of gainful occupation for which 
of pay equals or eighty-five per cent (85%) of rate 
of pay regular occupation at date of‘ disability shall 

longer be totally disabled and shall 
not continue t o  be eligible for benefits under this Long-Term 
Disability Plan. 

See Note in to  this Addendum.) 

disability benefit; 

or 

(U) on or After April 

employed, 
his/her 

period that tho employee 
date 

rate at date of 
Tho 

employee 
date the 

tho 
whichever occurs 

(l)J Employees 

term 
(2) 

benefit; 

Employment 

when 
have 

all leave 

leave 
benefits: 

sixty-five (65), 
early retirement 

of: 
receiving 

leave 

Employees eligible benefits 
'I'orm Disability Plan 
nated; 

on unpaid 
term 

(F) l~rnployees be 
while 

:1 -

have 

11:rnployoes disabled Prior April 1998 ' 
( Soc Explanatory 

Total used 
because an 

om ployeo perform 
the first (2) years 

by 
perform tho 

his/her own 
Thereafter, 

long-

USO. 

Long
termi-

long-

complete 

the rate 
the 

110 

any 
exceeds 

of hi:;;/her 
considered therefore, 

Employees Disabled 
( Explanatory 

1, 1998"' 
Preamble 
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Disability, as used in 
inability of an accident or of 
employee to perform the duties of own ion 
the  first two years of disability. 
who is able by reason of training, or to 
perform the duties of any gainful for which rate 
of pay equals or seventy per of 
rate of pay for regular occupation date 
ability shall longer be considered tot  ally 
Plan. However, for a 
Monthly Disability 

Residual Monthly 
The Residual Monthly is o n  

of rate of at the date of' the loss 
the rate of pay seventy 

(70%) of the current o f  pay for. 
occupation) applicable to gainful 

is able to  perform. Monthly 
Disability Benefit will continue rate of pay 

being to cent of' 
rent of pay for occupation) applicable 
to  any gainful that  the is t o  
form equals or exceeds of pay 
regular occupation a t  the date of disability. 
fit is calculated the 
offsets benefit and 

the rate of pay (the t o  
of of' pay 

occupation) applicable to any gainful tha t  
is l o  perform. 

(a) Monthly net of offsets 

rate at date of 

of current rate of 

of employee's 

benefit per month 

disability hour 
= 

percentage I = 
Residual Monthly Disability 
Benefit (a x = 

All 
Total disabilities resulting or 

(Cl 
(1) 

(1) 

Total this Plan, means the complete 
because sickness, a covered 

his/her occupat fo1· 
(2) Tlrnreafter, an employee 

education, ex1rnnence 
occupation the 

exceeds 
his/her 

cent (70%,) the current 
at the of dis
disabled under the no 

the employee may be eligible Residual 

85'½ hir.;/her 

cent 

employee 

minimum 
rate 

85% the 
and 
per cent (70%) 
lar 
he/she able 
Example: 

Benefit. 
Disability Benefit 

Disability Benefit based 
pay disability 

(the minimum being equal to per 
rate his/lwr regular 

any occupation that I ho 
The Residual 

until the (the 
c1qual S(wenty per (7()1½) the cur-

his/her regular 
occupation employee able pm·-

85% of the rato for his/her 
the The bene-

using employee's monthly LT]) net of 
the percentage difference between tho 

rnte of pay at tbo date of disability 
minimum being equal seventy 

tho current rate for his/her regu
occupation 

LTD 

(b) 85% 

(c) 70% 
(d) 

(e) 

Claimants 

of pay 

pay 
difference I (b/c) -

dl 

c~ $1,()()(),()() 

= $13.GO por 
$12.12 per hour 
12 2'1h 

$122.00 

from mental 
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arc covered b y  the Plan in  the  manner total disabili- 
ties accidents or other sicknesses. 

(2) a a n  employee he 
the regular and personal care a qualified doctor of 

Commitment to Rehabilitation 
In to  

in activity program that: 
to return to 

IS Rehabilitation 

t o  under Plan will continue 
duration Approved Rehabilitation Plan as long as 

continues to participate cooperate in the  
Plan. If Plan involves a change in own occu- 

pation, period will continue at least until the 
two years disability. addition, the 

eligible for the Rehabilitation Benefit 
Incentive Provision. 

The Plan will determined by the 
if' union) and 

In  considering whether or a rehahilitation is 
appropriate, such as duration disabili- 
ty, o f  activity required to facilitate the earliest 
return to a occupation will considered along with all 

criteria. A rehabilitation plan may include 
training. Plan has been determined, 
the employee and the will jointly sign the of the 

which will, thereby, become the Approved 
Rehabilitation Plan and the employee's entitlement to benefits 

plan continue until the 
ion of' the Approved Rehabilitation Plan, provided the 

employee is willing to cooperate in the  
Approved Kchabilitation Plan. In addition, may 

for any, or of the Rehabilitation Benefit 
Provisions. 

Review 
In the event that  does not agree: 

with rehabilitation or, 
is able to participate and cooperate 

i n  Plan defined in the Terms of the 
Plan, then, 

other occupation; 

Plan, 

same as 
n,sulting f'rom 

During period of total disability must under 
of legally 

medicine. 

the event that an employee 1s medically able partici-
pate a rehabilitation or 
(a) can be expected facilitate his/her his/her own 

job or gainful and 
(bl recommended by HBT and approved as a 

then, 
the entitlement benefits the LTD 
for the of the 
he/she and 
Rehabilitation the 

the LTD benefit 
end of the first (2) of In 
employee may he 

Rehabilitation 
employee (and, the 
HBT. 

be jointly 
employee chooses, his/her 

not 
factorn the expected 

and the level 
gainfol be 

other relevant 

plan 
of 

Once the Rehabilitation 
HBT 

.Rehabilitation Plan 
Terms 

under the IJI'D 
ple1 
gihle 

be eligible 
ti.ve 

shall 

all, 

successful com
eli

participate and 
the employee 

Incen-

(4) lfohabililation 
(al 

Commit.toe 
the eligible employee 

(i) the recommended 
(ii) that he/she medically 

the Rehabilitation 
l{chahil itation 
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to benefit tho 

be able to demonstrate grounds for 
unable to in 
plan; or, 
appeal the to the I Corn- 
mittee for a resolution. 

During the appeal process, the 
Plan shall not be suspended. 

The Rehabilitation Review shall be of 
qualified individuals who, by 

in  
employees. The 

posed of (1) employer 
A neutral chair appointed by the of the 
Rehabilitation shall to 
appeal of‘ eligible employee who: 

does not with 

does not agree could 
or 

Plan. 
During the appeal process, the el 

to benefits the Plan 
has decision. of‘ 

shall whether or not eligible 
required to and 
Plan approved by the 

employee docs not accept 
to benefits the Plan shall suspend- 

ed until such time as the eligible to partic- 
ipate cooperate in Approved 
Rehabilitation 

An employee who has t o  
and who is t o  

able to: 
return work a gradual or 
engage in activity; and/or 
engage vocational retraining 

shall be eligible for any, or 
Provision. 

The intent is t o  

(b) 

(5) 

ensure entitlement under tho LTD Plan, employ-
ee must either: 
(iii) 

(iv) 

roasonablo 
participate and cooperate 

being 
a rehabilitation 

dispute Rehabi itation Review 

employee's benefit entitlement 
under the LTD 

Committee composed 
three education, training, and 
experience are reeognir.ed speeialists the rehabilitation of 
disabled Committee members Hhall be eom-

one nominee, one (1) union nominee and 
nominees. The purpose 

Review Committee be resolve the 
an 

(i) agree the recommended Rehabilitation Plan; 

(ii) that he/she medically participate 1n 
• Rehabilitation 

igible employee's entitle-
under L'l'D shall continue until t}w 

made its 'l'he deciiiion the Com 
ment 
Committee 
mittee determine the employee i;; 

ble 
entitlement 

(a) 

(h) 

and 

injury 
ly 

(i) 

(ii) 

(iii) 

Incentivo 

participate coopernto in the Rehabilitation 
Committee. In the event that the eligi

the Committee's decision his/her 
under LTD be 

employee 1s willing 
the l{ehabilitation Plan. 

Benefit Incentive Provisiom, 
been unable work due to illrw;;s or 

subHequcntly determined be me tical-

to on part time basis 
a physical rehabilitation 

in a program 
all, of the Rehabilitation Benefit 

of the Provision 
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to occupation. many situations, an  
who to participating and 

in an Approved will be to 
increase earnings above the benefit 

of Rehabilitation 
Provision is to successful completion 

follows: 
who return to gainful 

under an Approved Rehabilitation 
will he to  receive all monthly rehabili- 

tation earnings plus a monthly up to  the 
out in Part Section or (as the  

Addendum, provided that  the  total 
of does not exceed one hundred per cent 

of the current rate of pay for regular 
occupation at the date of the disability; 
Upon successful completion of the  Approved 
Rehabilitation an 

candidate for all job with the  
Employer, vacancies and have the ability 
to under the collective agreement for positions 

employee is physically capable 
of 

completion of Approved 
the benefit period may he 

extended for maximum of six for the pur- 
pose search; and, 

employee shall entitled to participate 
in Job Exploration and program. 

“Rehabilitative shall occupation or 
for wage or profit or any or training that  

to provided such 
employment approval of the 

doctor and 
If‘ by an  employee during a period 

total disability if such earnings arc derived from 
which has not approved as  

from Plan shall be 
hundred per cent 100%) of such earnings. 

of‘ agreement, one 
one person from the  Healthcare Benefit 

Improvement ((i) 

In return 
mnployee 
erating 

a gainful 
returns work by 

Rehabilitation Plan 
hi:4her monthly 

amount. The objective the 
Incentive promote tho 
of the Rehabilitation as 

(i) The employee, 
tive employment 

upon 

Plan, entitled 

coop
able 

LTD 
Benefit 

rehabilita-

LTD benefit 

( ii) 

amount sot 
case may be) of the 

such income 
(100%) 

B, 2(A) (B) 

her/his 

matic 
Plan, tho employee becomes 

postingR 
HLAA shall 

hump 
that the 

performing; and, 
(iii) Upon successful 

Rehabilitation Plan, 

of job 
(iv) The eligible 

the 

a 

qualified and 

urn 
the 

(6) months 

be 
Development 

employment" mean any 
employment course 
entitles tho disabled employee an allowance, 

auto-

rehabilitative has the employee's 
the underwriter of the Plan. 

earningR are received of 
and employ-

ment been rehabilitative employ-
ment, then the regular monthly benefit the 
reduced by one ( 

,Joint Rehabilitation 
During tho term the 
HEABC and (1) 
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Committee 
( 1) person from 

'I'rnst 



shall meet the two (2)  representatives of' 
Unions. parties will work to 
Rehabilitation 

will access to  
available to the to dotermine savings 

by the a o 
Provisions 

Section from Coverage 
The Long-Term Disability does not 

resulting from: 
(A) war, insurrection, rebellion, or service i n  armed 

any country; 
voluntary participation in a riot or 
while is in the 

regular occupation; 
intentionally 

Section Integration with other 
In event a totally is to any 

income as result of the 
tha t  caused to he  eligible to  

from this Plan, the  benefits from this shall 
per cent such disability income. 

(A) any amount payable any or 
law or any other legislation of similar purpose; and 
any amount disabled from group 
insurance, continuation, or plan 

provides disability income; 
any of by 
act or 
any periodic or 

Plans o r  other o f  
country to which is or to 

which if application for 
a were approved; arid 
any amount of' disability income any 

disability to which 
might belong to  or  

Other disability shall but is to: 

Private or individual disability 
employee not reduce the from 

The by which the disability this 
reduced by other disability shall the amount t o  which 

(B) 

(CJ 

the Association of 
'I'hc together improvt' tlie 

Process. 
'I'he Committee have all relevant information 

the ::ost. expen
result f t:hP Hehahilitntion 

Trust 
enced LTD Plan and as 

4 - Exclusions 

an employee 
his/her 

Plan cover total disabilitics 

the fon:es of 

civil commotion, except 
course of performing the duties of 

5 -
the 

self-inflicted injuries or illness 
Disability Income 

disabled employee cmtitled other 
a 

ous disorder 
same accident, sickness, mental or ncrv-
him/her recmve benefits 

Plan be reduced bv one 
hundred (100%) of other 

(B) 

(C) 

(DJ 

(E) 

that 

income) 
under 

include not limitcld 
Worhern' Compensation Act 

the employee receives any 
wage pension 

and 
of the Employur 

amount disability rnconrn provided an compulsory 
law; and 

primary benefit payment from the Canada 
Quebec Pension similar social security plan 
any the disabled employee entitled 

he/she would be entitled his/her such 
benefit 

association 

shall 
amount 

plan 
imbscribe. 

provided by grnup or 
the disabled employee 

plan benefits of the disabled 
benefit this Plan. 

benefit from Plan 1s 
rncome be 



is entitled for 
such disability Future in such other 

from increases in the Canadian Consumer 
o r  similar arrangements not further 

reduce this Plan. 
Section Successive 

following a period o f  total disability with respect to which 
t h i s  Plan, an returns to work for 

period of six months or any subsequent total 
by that  whether to the  pre- 

ceding disability or not, shall considered a new disability and 
the disabled employee shall be entitled to benefit payments after 
tho completion of another waiting period. 

the period during such an  
is six months the  employee 

that  is related to preceding 
disability shall deemed a continuation of 

preceding disability, and the disabled employee shall be 
to benefit without necessity of completing 

waiting period. 
Should such subsequent) disability tha t  is 

unrelated the previous disability and provided the period during 
which returned to work is longer than one month, 

subsequent disability shall be considered a disability and 
shall to payments after 

of another waiting the  period which 
returned to is one month or less, subsequent 

disability shall deemed a continuation of disabil- 
ity disabled shall be entitled to 

Section Leave of Absence 
on of absence without pay may opt to retain 

shall premium. Coverage 
permitted for a period of twelve (12) of absence 

without pay, except if such is for educational purposes, when 
period shall extended to two (2) years. If a n  

employee of absence without pay disabled, 
under this shall be based upon monthly 

immediately prior the leave of' absence. 
Section Benefits Upon Plan Termination 

n this Long-Term Plan is terminated, the 
shall to he paid in accordance with the 

of waiting period. 

the disabled employee upon becoming first eligible 
other income. increases dis-

ahil ity income resu ]ting 
Price Index indexing shall 

tho benefit from 

6- Disabilities 
lf 

employee 
(6) more, 

benefitH am paid from 
a continuous 
disability suffon d employee, related 

be 

In event the 
returned to work less than 
again suffers a total disability 
ability, the subsequent 

which 
(6) 

the 
tled payments 
another 

an employee suffer a 
to 

the employee 
the 

be 

the 

the mnµloyee 
pletion .. 
employee 

be entitled benefit 
period. Jf 

work (1) 
be 

and the employee 
without the necessity completing another 

7 -
Employees leave 

employee has 
and 
the dis-

en ti-

(1) 
new 

the com-
during the 

the 
the preceding 

benefit payments 

coverage under the Plan and 
shall be 

pay tho full 

the maximum 
on leave 

his/her allowance 
earnmgs 

8-
1 the event 

benefit payments 

leave 
be 

Plan 
to 

Disability 
continue 

92 

months 

becomes 



provisions of this Plan t o  disabled who 
while covered by this prior to i t s  ion. 

Section Premiums 
The cost or‘ this Plan shall be 

of premiums shall cease on or‘ or 
months prior to a n  sixty-fifth 
er first. 

Section Waiver of 
premiums Plan shall be with to 

employees during time such a n  is in of 
disability benefit payments from this 

Section Claims 
Long-term disability claims shall be arid paid by a 

claims-paying agent t o  be appointed by 
paying agent shall provide toll free 
In event a covered disputes 
claims-paying agent regarding a for benefits this 

to have claim 
claims review composed of doctors 
designated by the claimant, one tho Employer, third 
agreed to  by the first two doctors. 

Written notice of a claim under shall sent, I o  
claims-paying agent no later than forty-five days after 

foreseeable date of from 
this Plan or soon as i s  to 
furnish the  required notice of claim the shall 
not invalidate reduce claim 

to file required notice within such time, provided the notice 
is furnished no later than six months from of’ 
claim is otherwise required. 

Claims Adjudication Committee 
During term of‘ the Agreement, I 

and one person the and shall w i t h  
two (2) of the Association. The parties will work 
together to adjudication process. 

The Committee will to 
prepared to detailed procedures for claims 

Section Administration 
The Employer shall the sole 

employees became disabled 
Plan tenninati 

9 -
borne by the Ernpl.oyel'. Payment 

termination employment five (fi) 
employee's ((i5th) birthday, whichev-

occurs 

The 
abled 

the 

10 -

11 -

Premiums 
of this waived respect dis-

tlrn employee receipt 
Plan. 

adjudicated 
the Partirn, 'I'he claims

telephone access to claimantR. 
employee the decision of the 

claim under Plan, 
the employee may arrange 

committee 
his/her reviewed by a 

three medical - one 

liest commencement 
thereafter 

nor the 

by and a 

thiR Plan be the 
(45) the ear-

benefit payments 
reasonably pmrnible. Failure 

within time stated 
if it was not reasonably fJOSRi-

ble the 
(6) 

the 
from Health 

representatives 
improve the claims 

explain 

12 -

arrange 

the time notice 

one pen,m from llli:i\BC 
Benefit Plan meet 

have an information brochure 
adjudirntion 

adminiRter and be 

93 

trustee of tho 



shall to  any reports provided by 
agent information. 

All interpretation Plan shall 
to arbitration procedures in Articles 

and of agreement. 
Section Collective Agreement Unprejudiced 

application or of' the 
Section Plan Early Retirement Incentive 

of Plan set out  shall not  prejudice 

Provision 
The Plan Early Incentive Benefit is to ensure 

that will not a pension benefit that is 
than pension that entitled 

to receive the normal retirement date, had not applied for 
early retirement, regardless of when the early retirement 

provision is activated. 
(A) under this Agreement who is: 

for, or who is receiving benefits, or in case 
of' claimants under Section eligible for, or who has 

receipt o f  for four or more, and 
for early benefits 

not eligible for the Plan Rehabilitation Provisions 
for early retirement 

under the  
shall, provided employee remains eligible as 
nition of I continue during period of time 
that application early retirement is 

plan administrator. In the event that the 
is not, eligible an unreduced pension 

may still for the Plan Early Retirement 
Benefit. 

to and amount of the Plan Early 
Benefit shall be determined consider- 

ing following factors: 
of' the monthly that the 

would been entitled to if early 
was not elected; 

(2) amount of the monthly early retirement benefit that 
employee will receive; 

the of' gross monthly benefit that the 
is entitled to receive; 

Plan. The Association 
the claims-paying 

have access 
regarding experience 

questions arising as to tho 
bo Rubjec1 tho griovanc{J and 
9, 10 11 the collective 

13 · 
Tho terms tho above 

of this 

in torpreta tion colloctivo agreement. 

14 - LTD 

LTD Retirement 
tho eligible employee realize 

leRs the benefit he/Rhe would have been 

tivo 

at he/she 

An employee 
( l) eligible 

boon m 
(2) eligible 
W) 
shall apply 

LTD 

LTD 
2(Al, 

(4) years 
retirement pension 

LTD 

the 

incen-

the 

'I'he employee's entitlement to benefits 
the 

IJI'D Plan 
per the deft-

Total >isability, 
his/her for 

with his/her pension 
employee 
he/she 
lncentive 

for 
be eligible 

CB) Entitlement the 
Retirement lncentive 

tho 
CU the amount 

employee 
retirement 
the 
the 

(3) amount 
employee 

have 

the 

94 

the 
being processed 

LTD 

LTD 
by 

pension benefit 
receive 

LTD 

benefit, 



( 4 )  the of tha t  
the employee is to 

maximum benefit duration to 
the employee. 
If combination Canada 

Plan other 
t o  in Suction 

results in monthly income less than 
income benefit, then eligible employee shall bo entitled to 
remain on benefits. 
An employee who is eligible for Early 
Retirement Incentive to  the 
benefit in  a sum, or 
to any other designate. The shall 

Early Retirement Benefit Application. 
approval of employee and 
Healthcare Benefit Trust will jointly sign t of' 

Plan ploy- 
the members o f  Joint Plan 

Committee shall the  
Retirement Incentive on behalf' of to 

Collective 
All eligible are to 
Retirement to  

Life coverage in 
or death, whichever is earlier. 

(E) Early Retirement 
Within six ratification 

one person from and person front 
shall with t w o  

of the Association of Unions. 
together to improve the 

The Committee will a 
available t o  t o  

by the as a Early 
Incentive Provisions. 

Section Benefit Re-opener 
The to an 

months after the ratification date to determine: 
(A) firstly, not Monthly 

will h 
for a 

(C) 

(D) 

amount the net-of~offsets monthly Ul'D benefit 
entitled receive; and, 

(5) the LTD period applicable 

the of superannuation benefit, 
Pension retirement benefit and any disability 
income referred Part B - 5 of the LTD Addend um 

of the lJl'D monthly 
the 

LTD 
the LTD Plan 

Benefit shall be entitled receive 
lump direct tho Healthcare Benefit '!'rust 

employee complete an LTD 
Plan Incentive Upon 

the employee's application, the the 
he Terms the 

LTD Early Retirement Incentive Benefit and the em 
ee and 
Incentive 

the IJI'D Early Retirement 
sign LTD Plan Early 

the 
Agreement the Parties 

Agreement. 
employees who entitled the lJl'D Plan Early 
Incentive Benefit shall be entitled the continu-

ation of the Benefit effect until age GG years 

,Joint Improvement Committee 
(6) months of the of this agreement, 

!1) HEABC one (ll the 
Healthcare Benefit Trust meet (2) rq>rnstmtn-
tives The 1nrties will work 

early retirement incentive process. 
have ccess to all relevant information 

the Trust determine the cost savmgs expen-
enced LTD Plan result of the Hetirmnent 

15 -LTD 
Parties agree IJI'D Benefit re-opener eighteen (18) 

of this Agreement 
whether or the Supplemcmtal LTD Benefit 

continue beyond the 86-mont period and/ol' be increased 
further period oft ime; and 



or not employers’ portion of 
health, accidental and 

i will increased, 
i there has an experience savings 

a of changes to a net savings). 
Association will t o  all information 

Trust determino whether has been an 
experience savings as a result of the changes to  plan 

a savings). 
Any outstanding issues from Benefit 

shall he referred to for final and resolu- 
tion. 

Section Return to Work Programs 
Preamble 

parties tha t  prevention of injuries and 
of injured are equally important goals. par- 

ties return to  work programs are part of a 
of 

Mutua1 Commitment 
Employer the are to a safe return to  

work program that  addresses the  to return to 
work. 

work programs will recognize specific needs of 
individual who participates. Employer creation of a 

t o  program i s  voluntary. 

Consultation 

the 

parties jointly recognize the importance of confidentiality 
and will ensure that  full confidentiality is guaranteed. 

not contact employee’s physician, 
without the consent. 

of 

lowing: 

will be part  of Approved 

Iteturn-to-work programs may consist of one or of the fol- 

Modified Return to Work: Not the  full of 

secondly, whether the 
for medical, dental, extended 
dismemberment nsurance 
depend ng upon whether 

be 
and 

been 
as n,·sult the the L'l'D Plan (i.e., 

The 
available to the 

have access 
to 

relevant 
there 

premiums 
death 

the LTD 
(i.c, net 

this LTD 
Don Munroe 

16. 

The recognize 
tation employees 

further recognize that 
continuum injury prevention and rehabilitation. 

The and lJ nion committed 

re-opener 
binding 

rehabili
Thc 

needs of those able 

Return to the 
each employee 
return work 

Return to work programs an 
Rehabilitation Plan under Long Term Dii:mbility Plan. 

Confidentiality 
The 

The 
Employer shall have with the 

employee's 

Types Initiatives 
more 

1. perfonning scope 
duties. 

86 



Graduated Return to Work: Not working of 
hours. 
Rehabilitation: Special rehabilitation programs. 
Ergonomic Adjustments: Modifications to workplace. 

Re-orientation to the Workplace 
A departmental orientation will be provided for tho 

as well as a general facility orientation, if necessary for an  
who has off work an  of time. 

Pay and Benefits 

pay and set out below. 

hours or more per arc entitled to all the of 
a basis, except extended 

and dental plan coverage, which shall be paid in 
with Article 

Wage entitlement, when participating the program, will 
consistent with are outlined below: 
(a) Employees who no sick leave credits 

who been granted an  unpaid sick who 
awaiting acceptance of’ an 

Receive pay and appropriate for all hours 
worked in the program. Medical, dental, extended cov- 
erage, group life and premiums and superannuation pay- 
ments are reinstated o f  the program 
all other benefits are working 
hours or more per week. 
Employees in receipt of‘ 

are considered disabled and 
pay all hours worked. 

plan will pay hours not 
current salary. will he 
as set out in above except Group 
Disability Insurance Plan premiums to 
waived as outlined in Group 

i i In Plans. 

An employee involved in a to program will 

Employees in a ret urn t o  work program for f 

No Adverse Effect on Benefits 
An employee’s in to work will 

not adversely employee’s with t o  
Long Disability. Participation program not 

2. 

3. 
4. 

ee 

(15) 

been for 

benefits as 
participating 

regular number 

the 

extended period 

return work 

employee, 
employ-

receive 

agreement, on 
health 

week 
proportionate 

:ifteen 
benefits the 

for rnedir:al, 
accordanee 

(b) 

38. 

have 

tn 
the terms of the agremnent and 

have accumulated 

be 

leave and/or 
and 
are 

LTD 

LTD claim: 
premiums 

on commencement 
implemented when 

r:rD benefits: 

health 

and 
fifteen (15) 

These employees under treat-
ment. These employees 1·ec01ve for The 
IJI'D for 

Benefits 
(a) 

worked at two- thirdi:; (2/:1) of 
reinstated .in the same manner 

Life and Long-Term 

the Addendum -
may continue be 

Lifo and Long-
Term Disah 1 ty surance 

'l'erm 

participation 
affoct an 

97 
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entitlements 
in a 

progrnm 
respect 

will delay 



to  benefits, i n  the 

The period that is involved in a return 
program be considered as part, of the recovery process and 

not be or referred to  by Employer in other 
other than Long Disability 

(Claims Committee and Rehabilitation 
i 

cntitfornent LTD except af-\ othcrwi8e provided 
Lnng 'l'erm Di:ciahilily Addendum. 

shall 
will used 
ceedings, 
J\ddendurn 
Comm ltee). 

the employee to work 

the 
proctieding undc1· the 

Review 

98 

any 
Term 
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ADDENDUM 
Casual Employees 

Casual employees shall be only to relieve in posi- 
tions occupied by part-ti me 
employees not be to filled by 
employees working in float pool positions, pools 
exist, provided that  casual shall not used 

in of sixty calendar days in any position 
Without limiting generality 

call casual employees t o  
(1) relief'; 
(2) sick leave relief'; 
(3) education 

(5) 
business relief; 

educational leave relief; 
such relief as is provided by Collective 
Agreement; or 
in a n  

casual employer used to do work having 
duration o f  sixty (60) days .  

Casual employees shall called in to work of' 
their seniority provided they 

to the work 
casual employee be entitled to register for in  any 
job classification in a in  of' 
such employee meets No 
employee shall in than one 
except where the Employer and the in 
good faith. 
Where i t  appears that  the position is 

filled by a casual not to 
position sixty (60) calendar days, position 
posted filled pursuant to the provisions of' 

and of 
(a) casual who appointed Lo a position 

Section shall not 
casual employee 
successfully 
of which there i s  no present 

1. 

2. 

3. 

4. 

employed 
regular full-time and regular 

that could reasonably expected ho 
whore float 

a employee be for a 
period excess (60) one 

tho of the foregoing, tho Employer 
may perform tho following work: 

vacation 

relief; 
(4) maternity leave relief; 

compassionate leave relief; 
(6) union 
(7) 

(8) other leave tho 

W) emergency whoro an extraordinary workload devd-
ops, a may be a 

calendar 
be in tho ordur 
that are registered to work in a 

joh classification applicable required to be done./\ 

being 

16.01 
A 

within 
and 

shall work 
single department respect which 

tho requirements of the claHs. c1rnual 
be registered more ( 1) department 

Union otherwise agree 

regular employee whose 
employee will return his/her 

,,hall be 
Artides 14.01, 

that 

17 the Agreement. 
employee is fill under 

:3 thereby become a regular ornployoo. /\ 
may become a regular employee only by 

bidding into a permanent vacanc:y in respect 
regular incumbent. Upon com-
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of assignment a casual be 
to casual list. 

a job posting is filled by a casual employee under 
and casual employee occupies the position for 

six more, will entitled to 
for paid by the 

employee medical, dental extended health 
pursuant to paragraph the Casual Addendum 

for subsequent to the first thirty-one (31) days 
tho position. 

event, the casual employee has filled the posi- 
tion for a period six months, the casual employee 

be curdled tho benefit plans listed below at 
cost tho 

Article 
Section Plan 
Section Extended Health Care 

this section shall either: 
incumbent to position, 

the casual employee is no longer working in the posted 
position. 

are entitled to all Agreement 

Section Medical Plan 

following: 
Probationary Period; 

Article 

(3) Article Portability; 
Technological, and Other 

and 

Article of Termination; 
(7) Article Scheduling Provisions except 

Sections and 
Sections Vacations; 
Article Compassionate Leave; 

Article Sick Injury-On-Duty; 
Article Educational 

Duty; 

pletion an employee shall revert-
ed the 

(b) Where 
Section 13 the 

(G) months or 
bursement monthly 

for 
urns 

the period 
m 
In any after 

of 
111 

he/she be 
benefit premiums 

and 
14 of 

(6) 
shall 
sole of Employer: 

38, 
38.02 - Dental 
38.03 

Coverage under 
(i) the regular 
(ii) 

38.01 -

Plan 
cease when 

returns the 

fi. Casual employees benefits of this 
except the 

(I) Article 1:'l -

reim-

premi-

the 

or 

(2) 14.02, 14.08, 14.05, 14.06, 14.07, 14.08, 14.09 
14.10; 

14.12 -
(4) Article 17 - Automation 

Changes/Employment Security Agreement; 
(5) Article 17.04 - Reduction in the Work Force; 
(G) 18.01 - Employer's Notice 

19 - 19.0l(e); 
(8) 21.09 21.10 of Article 21 - Overtime; 
(9) 28.03 and 28.04 of Article 28 -

(10) 29 -
( 11) Article 30 - Special Leave; 
(12) :JI Leave, WCB, 
(13) 32 - Leave; 
(14) Article 3:3 - ,Jury 
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(15) Article Leave 
Article Maternity 

(17) Article Adoption Leave; 
(18) Article Care Plans; 
(19) Article Disability Insurance 
(20) Article Municipal Pension other 

provided by 
Article Severance 

Casual employees shall on the 
the number of hours worked upon written notification by 

Union the of hours  paid 
ness. 

called to 
shall be as follows: 

The shall maintain both 

in which casual 

list which shall all casu 
by the  d 

their seniority; and a 
classification in 
Each registry list 

who have qualified to  in  
in descending order of hours  

shall call by 
pager by only 

employees are 
applicable to work red to 
provided by employee. 
by calling senior 
registry. at the local develop 
a system to eligible employees who arc at 
work. Only one call need be to any 

provided that  the telephone shall to  
ring minimum of eight times. 

( 3 )  All such calls shall recorded in a log book 
for purpose shall show name of the  

called, time of 
made, the  required to be done, her 
accepts or declines the invitation to  or fails to 
the telephone, and the o f  
the call. In the 

to log shall 
copies. 

6. 

the 

(16) 

WlSe 

34 -
35 -
36 -

- Unpaid; 
Leave; 

38 - Ifoalth 
ml - Long-Term 
41 -

legislation. 

Plan; 
Plnn, except as 

(21) 43 - Allowance. 
accumulate seniority 

and 
basis of 

number for leave fo1 Union lmsi-

7. The manner employees shall he work 

(1) Employer ( a) a master casual sen 
iority 
employed 

include al employees 
Employer listed in escending order of 

(bl classification registry for each job 
which casual employees may be used. 

classification shall those casual mnploy-
ees 
tion 

been work that job classifica-
worked. 

(2) The Employer 
phone (or 

either telephone or cellular 
mutual agreement) those casual 

who registered m the classification registry 
the requi be done at a number 

the The Employer shall commence 
the most employee m the classification 

Employers may agree level to 
contact already 

made one casual 
employee be permitted 

a (8) 

be maintajned 
the whit:h the employ-

ee the vacancy, the time that tlrn call was 
job whet the employee 

work answer 
signature the person who made 

event ofa dispute the Union shall hav'.) rea-
sonable access the book and be entitled to make 

10] 



If the casual employee who is called fails to 
the invitation to work, the Ernployer shall 

employee registered in tha t  job 
so until a casual employee i s  found 

who ready, willing and able to work. 
Casual employees shall not dismissed except for just  and 

employees may be laid off from casual list in the 
order of their seniority it necessary to 

tho work to economic off 
shall their seniority year 

which hey shall be reinstated the casual list in the 
of  seniority when it necessary to expand 

work 
casual seniority and each classi- 

fication shall revised and updated three 
date payroll period 

prior to  January April July (the 
dates”) in year. seniority of each 

determined shall be entered in the 
classification registry in descending order of‘ the 
hours worked the least. employees after a n  
adjustment date shall be to such classification reg- 
istry or registries as are in the  order tha t  they 
arc  hired. 

of‘ to work, any time 
in a current period shall not be reckoned until the 

following adjustment date. 
Within two of date the 
shall send Senior. Official a revised copy: 

master seniority list; 
of each classification registry maintained the facili- 

I )  employees who transfer to casual status 
under. casual employees shall a 

hundred eighty-right 
hours of’ work. period casual 

be terminated for service. 
casual employees shall 

period hundred and sixty-eight, 
hours. In the calculation of‘ probationary periods, hours 
worked before pay period prior to September 

ty. 

(4) 

or declines 
call the next most Henior 
classification and on 

18 

8. be 

being anHwer 
then 

proper cau8e 
fl. Casual the 

111VC!'8e 

reduce force due 
whore becomes 

circumstances. Laid 
casual employees retain for one sub-
ject to 1 to 
order their becomes 
the force. 

I.O. ( l) Tho master employee list 
registry be 

months as of tlw last 
atcly l, 

of the 
l, 

every 
immedi

l and October 1 
"adjustment each 
casual employee thus 

to Ca,mal 
added 

applicable 

The 

most 
hired 

(2) For purposes a call-in do casual accu-

(3) 

tJ. ( 

mulated 
next 

(a) ofthe 
(bJ 

weeks 
to the 

each adjustment 
Union 

casual 

Except for regular 

Employer 

and 
by 

8ecti.on 15, serve proba
(488) tionary period of four and 

During the said probationary 
employees may unsatisfactory 

Effective September 30, 1993 
a probationary of four 

the first 
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(468) 
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and first 
will be on 

and eighty-eight hours. 
(2) A casual employee who has riot probation 

this clause who successfully into a regular posi- 
tion, shall serve a pursuant to 

Where a casual employee has 
successfully bids into a regular position, such 
shall not be required to another probationary period 

Article 
For purposes of' relating the a employer 
tha t  of regular employees, the or  in 
hiring of such shall 
(1) Dividing number of seniority hours by o f  

(or by a factor of in that  hours 
of' regular employees under Article shall be to  
35) which shall to number 
worked; and then 
Effective September 
first pay period prior to 

number. of  hours a 
two (7.2) which shall to  the 

and then effective the first 
and 

(2) the  o f  days derived 
herein by a factor of point 

rounded off to the which shall 
deemed to  the calendar of 
The seniority date shall then 
from the applicable dale number of' calendar days 
determined. 

(3) Upon return t o  work, casual employees will be 
with seniority hours based on 

list while receiving 
Benefits. 

Casual employees r point 
(12.2%) of their straight pay lieu of scheduled 

and statutory holidays. 
completion of 

work (effective 

12. 

13. 

(3) 

1993 after the pay period between September 30, 
2004 and October rn. 2004 based four hundred 

(488) 

completed under 
and bids 

proba1ionary period 
13 of this Agreement. 

Article 

who 

Sl!rve 

completed probation 
employee 

under 1:3. 

7.5 

employee 
his/her 

seniority of casual 
seniority date 

be calculated by: 

7.0 the event the 
20 

to 
itial date of 

a factor 
of work 

reduced 
be deemed be the of days 

30, 1993, for hours worked after the 
September :30, HJml dividing 

his/her seniority by fact.or of seven point 
be deemed be number of days 

worked; pay period between 
Sentember 30, 2004 October 1:3, 2004, divide seniority 
hours bv a factor of 7 5: and then 
Taking number worked under subsec-
tion (1) multiplied one four (1 4) 

casual 

noarm,t whole number be 
be number of days employment 

be calculated by backdating 
the tlrns 

credited 
their relative position on the 

Worker's Compensation 

Rhall eceive twelve 
time i.11 

1wo percent 
vaca-

tions 
14. (1) Upon one hundred and eighty (180) hours of 

September 80, HJ98 L.Q. . .the f]rst pay periJd 

10/l 



October 2004: 
employees shall be given the option to enroll 

(a)  plan; 
plan; 

plan. 
an under this provi- 

sion enroll in each and every of plans 
shall any 

casual employee subsequently to withdraw 
from the plans or fails to maintain the 
payments, the Employer shall terminate the benefits. 
Thereafter the employee shall be entitled to re-enroll 

so elects between and 
any to effective January 

owing. 
A regular employee is laid off shall entitled as of' right 
to t o  casual status. regular may 

to casual status provided that  tho Employer requires 
additional casual employees. transfer such employees 
shall be entitled only to such benefits as are available to  casu- 

Such shall maintain all accumulated 
and to of the converted to 

hours on formula: 
t o  the number of days number 

days between employee's seniority date and 
of transfer multiplied a factor point 

seven four and then 
to the of hours, multiply the 
result obtained subparagraph one (1) by a factor of 
seven point (7.5). (In the event that  the hours of work 
of regular employees shall be to thirty-five (35) 
under this factor shall he reduced to seven 

for hours worked after 
September to the first between 

and October this factor shall 
to  point two (7.2) hours. 

may register casual work 
this except Sections and 

shall not the regular schedule of a part-time 
employee under this section conflicts with a casual 

the part-time employee shall be deemed t o  be 

15. 

=b=et=w~e(=')J~1 ~S=e=n=te='n=1=b=er~3=0~, ~2=0~0~4~i.=m=. d~---=13=·~-- 172.8 
hours), casual 
i.n the frJllowing plans: 

modi.cal services 
(b) dental 
( c) extended health 

An employee who makes 
must 
not be entitled to except 

(2) Where a 

election 
the benefit 

of them. 
elects 

and 

benefit required 

only 
if the mnployee December 1 
December 15 in year be the 1 next 
foll 

transfer 
transfer 

who 

al employees. employem, 

Other 

Upon 

be 
employees 

seniority benefits the date transfer 

worked, take the 
the following 

(1) determine 

(2) 

of calendar the 
the date 

(0.714); one 
determine number 

under 
five 

Article 20, 

by of zero 

seniority 

reduced 

(7 .0).) Eflective September 30, 1993 
30, l99;J 

September :30, 2004 
be reduced seven 

pay period 
13, 2004, 

Hi. Regular part-time employees for 
under Addendum that 11, 12, 13 14 

apply. Where 
reg'istered 

assignment, 
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unable to work that  is 
than four days the shall relieved of 
regular schedule a t  the option of All 
worked credited t o  under 

Sick provisions 
Article be by regular 
become sick during work assignment. of' sick 
leave under circumstances is to the 
rent  casual is applicable to 

which the employee has  not 
Casual shall to the increment 
by accumulated hours of' service with the Employer. 

17. 

except where the assignment longer 
(4) employee be bis/her 

the mnployee. time 
shall be the employee the provisions 

ofArticles 14.15, 27.10, 28.10, 30.02 and ;n,ltl of the collective 
agreement. 

leave credits accumulated 
31.14 may used 

a casual 
credits these 

assignment and 
assignments 

employees movo 
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under the of 
part-time employees who 

'l'he use 
limited cur-

any casual 
yet commenced. 

step indicated 



ADDENDUM 
and Classification Manual 

MAINTENANCE 
Introduction 

purpose of this is to a standard 
for and classification of jobs the 

o f  work in the health industry. 

Coverage 
provisions of this shall apply to all work 

which is or  shall come within the scope of the Collective 
the parties. This agreement, including 

Classification Manual, shall be incorporated in and 
of the Collective Agreement. 

shall be subject to  the grievance and 
under Collective Agreement. 

Existing Rights 
intending to  new and obligations 

brit for greater certainty it is agreed that,: 
Subject t o  Collective and to proce- 
dures of this the Employer has right to 

its work in that suits its 
requirements and to establish new jobs and l o  
existing 

(2) Union has the right to all the provisions of the 
and this and in particular 

established in a proper under 
of Agreement and this agree- 

ment ; 
job description describes work 

to 
qualifications established the Employer for a job 

and relevant to work required to  be 

is properly relation to the benchinark 

( e )  a position is assigned to an appropriate description. 
Where a conflict between Collective Agreement 

with agreed to benchmarks; 

class specifications; and 

OR 

- Maintenance Agre<1ment 

AGREEMENT 

1) 

The agreement provide 

2) 

3) 

cedure the description · 
evaluation care 

'l'he 
now 

Agreement between 
the 
become part 

This Agreement 
tration procedures 

Without 
only 

agreement 

the 

create any 

(l) the Agreement 

organize 
tional 
change 

agreement, 
a manner 

jobs; 

rights 

subject 
the 

best 

The 
Collective Agreement 
may ensure that: 

enforce 
agreement 

pro
and 

arbi-

opera-

(a) a job has been manner 

(BJ 

the terms the Collective 

(bl a 
rnquired 

accurately 
be done; 

(c) the 
are reasonable 
done and cons.ist:ent 

(cl) ajob classified in 

arises 

1 

by 
the 

the 

the 

job 



and this Agreement, the Agreement 
precedence. 

4) Benchmark Class Specifications 
The benchmark class i n  at 
of this agreement and to by parties 
attached as  Schedule A shall constitute the criteria for 
classifying work in the care industry 
Collective Agreement. as for in Section 

new benchmark class specification shall 
and no existing 
changed except by mutual agreement I 
and the Union. Neither party shall withhold mutual 

(2) rate levels which set out his 
agreement shall be assigned a value from the wage 
schedule of the  Collective Agreement. Each benchmark 
class specification shall assigned to an 

which shall to  comprise part speci- 
fication. 

Job Descriptions 
descriptions which in of' 

this agreement agreed to by the  shall comprise 
base against which all be measured. 

The position of assigned to 
appropriate job description. 

(3) The shall draw up  job for all posi- 
tions and classifications for which IS certi- 
fied bargaining agent. said descriptions shall be 
presented writing to Union and shall 

recognized job descriptions unless 
notice of objection thereto, out i n  specific. 
given the within sixty days. 

regular shall be provided with copy 
agreed to job description for position. 

6) Establishment of New Jobs 
(1) Prior t o  of new job, 

shall: 
write a new job 
classify the new job i n  to the class 
specifications; and 

5) 

(1) 

no 

Collective 

Bpecifications 
agreed 

existence 
the 

sole 

shall take 

the date 
and 

health covered by the 
Except provided 9, 

he introduced 
benchmark claBB specification Bhall lm 

between the [!<_::ABC 
agree-

ment unreasonably. 

The are in Schedufo B to t 
derived 

level 
be 

be deemed 
appropriate rate 

of the 

(1) 'l'he job 

the 
and 

are existence on the date 
parties 

changes shall 
(2) 

an 
Employer 

in 
become the 

by 

each regular employee shall be 

descri ptio.ns 
the Union 

The job 
the Senior Official 

Ret 
( 00) 

the 

written 
detail, 1s 

(4) Each 
Union 
employee a of'tlw 

(aJ 

(b) 

hiB/her 

the establishment a 

description; 
relation 
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position to  job description as shall be 

Within calendar days, the new job description and 
shall be submitted to the Union. 

Within sixty calendar days receipt of the 
shall notify tha t  it or 

to j ob  description In the 
shall give written reasons for the 

Where the does not object within the  limits or 
accepts the job description classification submitted 
by the Employer, the job description Classification 

deemed be established. 
7) Changes to Existing Jobs 

Where the Ernployer any change to a n  
existing it shall forthwith notify the  Union of the 

(Form The within sixty calen- 
dar  days Employer considers change to 

and that  it to the change. Where it 
it, shall provide written reasons for objection. 

Where Employer changes an existing job to a n  extent 
would affect its classification, it shall within thirty 

(30) calendar days. 
(a)  the job description or write a new job 

description; and 
classify new or 

Within a further days the new or 
description and classification shall be submit- 

ted t o  the Union. 
Within sixty calendar days of the receipt of notice the 
Union notify the Employer tha t  it or objects 
to or job description and/or classification. 
Where it objects it shall provide written reasons for the 
objection. 
Where does not object within the tune limit or 
accepts new or changed description and/or classifi- 
cation, the description classification shall be 
considered to  be 

8) New or Changed Positions 
Where the establishes a new position or signifi- 
cantly changes a n  existing position, the position shall be 

(c) assign such 
appropriate. 

(2) ten (10) 
classification 

the 

(8) (60) of the notice, 

(4) 

(1) 

Union 
the 

that it objects it 
tion. 

Union 

shall he to 

job, 
change ]). 

noti(y the 
be significant 
objects 

the Employer accepts objects 
and/or classification. event 

and/or 

makes 

Union shall 
. if it 

objects 

and/or 

material 

time 

(60) 
the 

the 

objec-

(2) the 
that 

revise permanent 

(bl the revised job. 
(:l) ten (l()) calendar 

changed job 

(4) (60) 

(5) 

(l) 

shall accepts 
the new revised 

the Union 
the job 

and/or 
established. 

job 

Employer 
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immediately pursuant t o  provisions of‘ Article 
of‘ the 

incumbent in such an existing position 
placed by the service an to 

(2) Where the  or an consider position 
significantly changed or is assigned t o  

job description of may a 
review. 

and a the 
Union shall a “Job Request 
2) indicating in position changed 
and why thinks the description to 
position has been assigned inappropriate. 
Review Request Form” shall to  
who shall within it 
the and the 
Within calendar o f  of‘ 
Review Request the shall review its 

and shall notify the and Union of‘ its 
determination. 
Should the not the of 
Employer, it shall within sixty notify 
the Employer giving written reasons for its 
Where the  Union accepts of 
does not object within the limits, the position shall 

to  assigned to job 

Appeals 
Where Union an terms 
this agreement, Employer shall provide a written 
response to the within thirty calendar. clays 
the Employer’s written response is within 

limit, the Union may, within a thirty 
days, refer to ion 

days writ- 
ten response, the Union will her 
the Employer’s written response is 
Employer’s written response is not 
including and the shall 

fifteen days to disclose party’s anti 
to seek to resolve the party will out for 
each grievance its of’ in 

9) 

pm;tccl the 
16.01 Collective Agreement. Where there is an 

he/she shall he dis-

Union 
has boon 
appropriate 

of appropriate notice that effect 
employee 

not 
either tlrnm 

that a 
an 

request 

(3) The employee Representative designated by 
Form" (Form 
has 

(4) 

complete Review 
what manner his/her 

he/she job which his/her 
rn The ",Joh 

be wbmitted tho Employer
ten (10) calendar days forward copy to 

Union. HEABC 
thirty (30) 

Form", 
sion 

days the receipt 
Employer 
HEABC the 

the ",Job 
deci-

(5) Union accept deterrnina(;ion the 

(1) 

(o()) calendar days 
olijection 

the decision tho Employer or 
time be 

considered be an appropriate descrip-
tion. 

time 

the launches 
the 

Union 

objection under the 

(:30) 
not provided 

further 

of 

If 
the 

(;l()) 
the dispute 

(2) Within fifteen (15) 
the Clm,sificat ltef'erec. 

ot' receivmg the Employer's 
notify the Employer whet 

acceptable. lf the 
acceptable, the parties, 

ther 
HEABC 

(15) 
Union, meet within a fur-

fully each case 
dispute. Each set 

understanding the matter di8pute 
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parties will to issues of fact in dispute 
and will on fact t o  degree that  

the parties to resolve the  dis- 
may, within a further period of thirty 

days, refer dispute to the Classification for 
final and binding decision. 

(3)  ten calendar days of the dispute being referred 
to Referee, provide Referee with 

reasons in support of appeal. 
(4) Within sixty calendar days of the receipt of the appeal 

the Referee shall make effort to the dispute and 
render a final and binding decision in writing. 

(5) decision of Referee shall upon the 
applicable to parties themselves. Where the 

appeal decision shall limited 

(a)  the  position assigned to 
include a direction any incumbent in 

position be displaced that  any vacancy 
under Article of the Collective Agreement; 

a description be the  Employer tha t  
appropriately describes type of duties, of 

and required qualifications of the  posi- 
tion; 
except as below, the be appropriately 

provided that  Referee shall have juris- 
diction to classify a job within tho existing 
bench class specifications including the  rate 

Referee concludes that a position does not 
to an  existing benchmark class specification, 

Referee shall the  and Union of 
decision. The and Union shall 

t o  establish an appropriate benchmark 
class specification position. Failing mutual 

by parties, party shall a sub- 
mission within thirty days to  the Referee to the 

benchmark to be established. The Referee 
shall establish a benchmark or a n  existing 

and decision of the Referee shall 
binding on the parties. The shall also establish 
an wage level the new or bench- 
mark. 

The seek narrow the 
conclude agreements the 

they can agree. Tf are unable 
pute, either party 
(:JO) the Referee 
a 

Within 
the 

written 

(10) 
the Union shall 

the 
ffiO) 

the 

every hear 

The the 
criteria --,,-------
Reforee allows the 
to a direction that: 

be based 
the 

his/her 

same 

he 

be 
tion and may 
the 

another existing job descrip
that 

and 
ed lG.01 

(b) newjob 

(c) 

more 
responsibilities 

OJ' 

outlined 
sified, 

mark 

pmpared by 
the 

the 
job 

except. 

he post-

level 

clas-
not 

level; 

(d) where the 
conform 
the 
his/her 
endeavour 

notify HEABC 
·1:IEABC 

the 
the 

for the 
agreement the each 

(30) 
appropriate 

benchmark 

appropriate 

new 
the 
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(6) A hearing called by shall 
as an Arbitration Hoard pursuant, t o  of 
Collective Agreement. 

Note: to sections 

(1) The shall mutually to by 
and Union. 

In the event that the to 
agreement, the Chairperson of 

Board shall necessary 
The Referee shall appointed for the of' 

Collective Agreement and by 
either party upon sixty days 
Referee and the party. 

(2) and of shall 
Employer 

(3) parties shall every month, or as 
to  review 

determine, by mutual 
appeals that will be referred ration. 

11) Expedited Classification Appeals 
The classification expedited arbitration shall be 

by following principles: 
(1) The location of the hearing shall be agreed to par- 

ties, but will at  a location central to 
in which 

(2) Unless otherwise mutually agreed, shall lim- 
ited to a four (4) hour 

(3) The parties shall utilize staff of 
and to and shall utilize out- 
side legal counsel. 

(4) All presentations are to be short and to 
a 

to  of' authorities during 

parties in mediating a to 
mediation o r  is not appropriate, a he 

Classification Referee 

(5) Prior. i o  rendering decision, 

lO) 

the Reforee have the same status 
Article 11 the 

Amendments 9(1), (2) and (8) of'Maintenance 
Agreement are in compliance with an arbitration award by 
Stephen Kelleher datP.d December 17, 2001. 

Referee(s) 
the 

be agreed the HgABC 

al 

Tho foes 
ly by the 
The 
required, 

parties are not able reach mut u
the Labour Rclati01rn 

make tho appointment. 
be term the 

may thereafter be terminated 
(60) written notice to the 

other 
expenses the Referee 

and the Union. 
be borne equal-

meet often as 
outstanding· ,Job Review Requests to 

agreement, those classification 
to expedited arbit 

process gov-
ernod the 

by the 
be the geographic area 

the dispute arose. 
each party be 

presentation. 
representatives the Union 

tho HEABC present cases, not 

conc1so, and are 
include comprehensive opening statement The parties 
agree make limited use their pre
sentations. 

a tho arb.itratol' may am,ist thti 
rosolution the grievaiice Where 

fails, dP-cision shall 
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arbitrator shall 
to deliver decision to the parties with- 

in of hearing. 
Outstanding classification shall heard under 
this by Gordon or 

Referee shall he final and 

All decisions Classification are to limited 
in  to the particular and are without 
prejudice. awards shall be of no 

and shall not thereafter referred to  by parties 
of any other matter. All prior 

to  be 
parties shall equally costs o f  the 

of the 
The expedited arbitrator shall the same and 
a as arbitration board established under 
provisions excepting Article I t  is under- 
stood that it is not the intention o f  either party to  a 
decision a n  expedited proceeding. 

Pay Adjustments 
1) o f  pay of a position or is adjusted 

employee shall be placed on the lowest step 
of pay range will give a monthly 

and the increment anniversary shall be that  date. 
( 2 )  Where an increase results from new 

job or a in a n  existing job, shall 
on the that the job is established or 

is changed. 
for a review of a 

the increase shall 

(4) rate of pay of a position or job is adjusted down- 
ward, employee shall a reduction in pay but 

be red-circled. a n  shall retain the  
increment of prior job, and shall 
receive per cent of all general wage increases 
until the  wage rate for the job being occupied 
the employee's Employees who arc 
required t o  transfer to a lower rated position as a result of 

served pursuant to Section 
be this provision. 

12) 

l'endered as contemplated herein. The 
make every effort a 

seven (7 J dayi.; the 
(ti) appeali.; be 

article ,Judi Korbin, ,Joan ,John Kinzie. 
The decision of the Classification 
binding on hoth parties. 

(7J of the Reforee 
dispute 

be 
application 

Arbitration 
value be 
m respect 

hearing shall 
(8) The 

precedential 
the 

settlements made 
without prejudice. 

8hare the 
arbitrator. 

foes and 

(H) 

expenses 

uthority an 
of'Article 11 

of 

Whcrn the rate 
upwards, the 

the new 
increase 

change 
effect date 
existing job 

have powers 
the 

11.04. 
appeal 

arbitration 

which 

job 

him/her 

the establishment of a 
the increase take 

new the 

W) Where an increa8e results from a request 
position by an employee or the Union, 
take effect on the date of the request. 
Where the 

the not suffer 
shall Such employee 

anniversary date his/her 
fifty (fi0%) 

new meets 
existing wage rate. 

a displacement notice being 8.1 
shall covmed by 
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Definitions 
(1) Position: A group 

assigned to one person. b 
occupied or vacant and created, or 

deleted in order to operational 
(2 )  or positions 

same duties, similar level of‘ and 
qualifications covered the description. 
Class: A group of jobs which sufficiently similar with 

to  type of‘ duties, of a n d  
required that the 

(4) Employer: A hospital or organization by 
the Collective Agreement 
Union. 

(5) Union: The Association of and Support 
Workers Facilities (re by 
Employees and 
Employees’ Union, the Union o f  

the Construction and Specialized 
Union, the  Brotherhood of 
Workers Local No. the Steelworkers of 
Anierica Local the British Columbia Nurses’ 
the United Brotherhood of Carpenters and of 

No. Association of 
Journeymen and Apprentices of‘ 

Industry of‘ the States and 
Local No. the International Union of and 

Trades Local No. 
(6) The Health Association o f  

Columbia. 
(7)  Other Related Duties: 

Duties” shall be limited in its so as to only 
those additional duties which within of 
work as defined by the job 

CLASSIFICATION 
Introduction 

Classification outlines definitions, format 
in jobs 

in  
and principles of classification 
or positions to 
the  Maintenance 
Maintenance Agreement. 

13) 

(3) 

1) 

ularly 
time, 

Job: One 

respect 

of duties, responsibilitieH and skills reg-
It may c full-time, part-

may be changed 
meet requirements 

more pcrfrwmi ng essentially the 
responsibilitieH required 

by same job 
arc 

level responsibilities 
qualifications they carry same wage rate. 

Engineers, 

health covered 
between the HEABC and the 

Health Sm vices 
Subsector prescn1 ed 

Union, B.C. Govr>rn.-ient 
International 

International 
230, 

9705, 
United 

the Hospital 
Service 

Opcratmg 
Workers' 

Electrical 

Union, 
Joiners 

America Local 1598, the lJnitcd 
the Plumbing and 

Pipefitting 
324, 

United Canada 
Painters 

Allied 
HEABC: 

MANUAL 

138) 

l~mployers British 

'J'he phrase "Other Helated 
meaning include 

fall the character 
description. 

The Manual the 
to be fellowed matching 

the benchmark class specifications contained 
Agrecmen+ "'"I forms nart of' Lh( 

113 



class specifications set forth a list, of duties by 
or positions are  distinguished classified under 

also set forth the appropriate 
a position classified to the level of the benchmarks. 

Benchmarks do not describe positions. cover wide 
diversity o f  positions by identifying work duty criteria and 

ions shared by positions at classification 
level and the  salary level. 

(1) All benchmark class specifications are grouped together on 
a basis of closely related functional activities, fields of 

or occupations. Each of these groups is called a “job 
family”. eleven job in the  
Classification System: 

Clerical 

3) 
4) Laundry 

Maintenance 
Stores 

7) 
8) 

Patient 
Care Technical 

Family: Services 
Class Series: Food Service Workers 

Series: Cooks 
Class 
Class Series: Food Service Supervisors 

Format of Benchmarks 

(2) Within family is a class series. For example: 

In is only class a job family. For 
example: 

Family: 

(3) Benchmark Title 

2) Benchmarks 
Benchmurk 

which jobs 
the Classification System. 

Benchmarks 

qualificai 
hence same 

work 
'rherc are 

1) 

2) Food Service 
Housekeeping 

5) 
6) 

'l'rades 
Transportation 

~)) Care 
lO) Patieni 
11) Miscell:meous 

each job there 
,Job Food 

Class 
Series: Bakers 

some cases there one 

and 

qualifications 

They a 

the same 

(11) families 

series in 

,Job 
( :lass Series: 

Transportation 
'Ihmsportation 
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Each benchmark within a is 
benchmark title. For example: 

Class Series: Transportation 
Benchmark Title: 
Benchmark Title: Transportation Attendant 

Benchmark Title: 
Rate 

The salary level for is as a 
and the  corresponding dollar IS in of the 
Maintenance Plan. example: 

Rate: 
1/82 month 

Benchmark Definition 
duties listed in benchmark specification 

representative sampling of the work 
in a position being classified at Level 

Qualifications 

at that  level under System. 

required for any position under 
System. 

Job Descriptions 
All job descriptions must be i n  

with definitions and rules apply t o  

qualifications set forth a job description 
with the qualifications forth the class 

specifications for that  level. 
4) Principles of Classification 

The qualifications in a benchmark reflect the 

Membership in professional association or group is not a 

The purpose of benchmarks is to establish 
whereby jobs may properly be 
under the broad banding 

the type of duty and level of’ which 
To that  end, a 

are performed to  a n  extent to 
of job classification; and 

that  required; 

class soncs identified HR a 

Transportation Attendant 1 
2 

Benchmark Title: Transportation Attendant 3 
Transportation Attendant 4 

(4) 

each benchmark 
amount 

For 

identified "ratc-t 
Schedule B 

LW 
Schedule B - Aug 

(5) 
$1,647.00 per 

The 

(6) 

dard 

(7) 

fications. 
'J'he 

sistent 

(i) 

dards 

the class are a 
kinds of which will reRUlt 
the Benchmark 

set forth stan-

a 
qualification 

the Classification 

the ClasRification 

drafted a similar format, 
aR benchmark chtRS Rpec.i-

in 
set in 

must be con 
benchmark 

the means 
classified and disting·uir,;hed 

classification system. 
job should be classified 1ccording to: 

!'()8ponRibiliti()s/skiUs 
material reasonable stan-

(ii) qualificatiom, are 
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consistent with following: 
Integrated jobs. Where a job work in two 
or classes but i t  is administratively 

to keep track or identify when the 
incumbent, is working within or the other class- 
es,  should be classified highest classification 
of being performed. 
Substitutional positions. Where a n  employee is 
required to regularly substitute in a higher-rated position 

an period and/or to carry qualifica- 
tions to substitute in such higher 
position, should be and paid at 

classification level. 
Special licenses and certificates. Where an employee 
is required to carry a special licence, certification or qual- 
ification, requiring the equivalent of  a t  least three 

study, such trades qualification, sta- 
tionary or practical license, 

should he classified with such license 
certificate qualification irrespective of the type of 

level of required to be 

If  than one such license, certificate, or qualifica- 
tion is  required to carried, the highest level such 

shall the classification level. 
t o  by of statute or profession- 

al separate certification is to per- 
form specific already included in the scope and 
requiring no additional training or education beyond the  

expectations. Where this occurs, attaining 
maintaining certification is the respon- 

sibility employee and will not constitute grounds for 
a classification review. The will every rea- 
sonable to assist employee in attaining and 
maintaining this required certification. 

Note: to of the 
are in compliance arbitration 

Position Not Person 

and not the employee. 
Throughout the process o f  evaluating jobs, it is 

Glossary of 5) 

and 
(i) 

( ii) 

(iii) 

the 

more benchmark 
impractical 

he/she 
thejobs 

over indeterminate 
that permit him/her 

encompasses 

even 
one 
at the 

of the 

heh,he clasRified the high-
er 

months full-time as 
engineer's certificate nurse's 

he/she consistently 
or 

duties and 
exercised. 

more 

responsibilities/skills 

item 
be 

determine 
From time time 
association, 

work 

direction 

benchmark 
and 

ofthe 

effort 

the separate 

Employer 
the 

required 
job 

make 

(3) 

of 

Amendments section 4(iii) 
Manual with an 

Classiflcation 
award by 

Sti!phen Kelleher dated December 17, 2001. 

whole the 
job that 1s evaluated 

Terms 
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Supervision Received: 
The type of supervision is in the 

benchmark only if it has a direct on 
of a position. 

(2) Direct Supervision: 
All work performed is and continu- 

ously observed by the designated is per 
in sight of' the 

Close Supervision: 
work performed is and the product 

checked for accuracy and 
supervisor. 

(4) General Supervision: 
Work performed is assigned by the supervi- 

sor with the of the work up 
to the employee. Work is checked for completion of' tasks 

than for of duties. 
Supervision: 

Supervision may include but is not, providing 
input into any or a combination of following: 
evaluations; of 
hiring of' staff; 

(a) Supervisor: 
Employee who gives work to e 

staff including scheduling, arranging vacations and 
authorizing 
In Charge: 

Oversee the day-to-day operation 
area. This involves a 
such as making regarding budget, 
allocating and updating stan- 
dards and procedures involve of' 

staff. 
Working Supervisor: 

Employee who is a similar t u  
in addition performs work. 
Lead Hand: 

Employee who work 
small section a department, (usually f o u r  or 

( 1) 

formed 
(3) 

All 

rather 
(5) 

procedures. 

(bl 

received indicated 
bearing the evaluation 

assigned, checked 
supervisor and 

designated supervisor. 

assigned end is 
completeness by the designated 

designated 
method/manner performing left 

specific detail 

limited to, 
the employee 

organization employee work assignments; 
maintaining departmental standards and 

dirnction subordina1 

overtime. 

of an assigned 
variPty of administrative duties 

recommendations 
resources, overseeing 

and may supervision 
designated 

(c) 

(d) 

or 

supervisor 
hands-on 

performs hands-on 
of 
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directs work and is 
for its completion. 

Employees providing direction or supervision 
layered over placed at a higher classifica- 

tion than) all to direction or supervi- 
sion is provided. The resulting classification will be 

classification levels applicable 
family. 

positions assigned to  the area, not full-time 
Number of Positions Supervised: 

(7) Related Experience: 
related duties associated 

with position. 
( 8 )  

Domestic 

Non-Domestic 

acquired within the six years. 

Capacity up to pounds (dry weight). 

Capacity of than pounds (dry weight). 

Deals with specialized terminology such medical ter- 
‘Technical Typing: 

minology, accounting terminology, etc. 
2) Direct Billings: 

processed directly to  a n  agency of 
through the Business of facility. 
Assist: 

work under the direction of another who regularly 
checks, reviews, and corrects the work 

it is being performed. 
Work 

reviewing, adjusting, correcting, 
coordinating and/or assigning work to May also 
include training and orientation duties ensuring 

of procedures. 
15) Administrative Functions: 

any or A combination liaising with other 
on work flows and other matters; participat- 

ing in meetings; coordinating 

(6) 

(9) 

(10) 

(1 l) 

(] 

(] 3) 

employees) and 
responsible 

assignments 

mrn,t be 
work 

(i.e. 
employees whom 

determi nod by the 
job 

Regular 
equivalents. 

Previous experience 
the 

Recent Rxperience: 

to tho 

of the 

Experience prevwus 
Washers/Dryers: 

fifty (50) 

Washers/Dryers: 
more fifty (50) 

as 
legal terminology, 

(6) 

Billings instead 

'lb 
verifies, 

performed as 

Office the 

adjusts 

(14) Direction: 
Checking, vm-ifying, 

ization 

Include 
departments 

interdepartmental 
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with external agencies of' department; for- 
mulating and updating 
mending changes to Administration; 
reports on departmental activity. 
Administrative 
First level: listed 
Second level: Participates in and monitoring 

of' budget. 

Include any or a of the following 
correspondence, memos, report manuals; 

composing arranging 
preparing agendas for meetings: 

editing minutes; maintaining hook for 
making travel arrangements 

Secretarial Support Functions: (16) 

tions 

ing, 
ings; 

rior; 

on behalf 
departmental procedures; recom 

compilirn,· stati sticll 

Levels Duties 
As above. 

development 
departmental 

combination typing 
s, minutes, draft-

routine correspondence; meet-
taking, transcribing, 

appointment supe-
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Report and Re 

EMPLOYERS 

ADDENDUM 
commendations of Industrial Inquiry 

Commissioner • 

IN THE MA'l'TER OF A OOLLEC'l:!VE BARGAINING DISPUTE 

BETWEEN 

HEALTH . ASSOCIATION OF B.C. 

AND 

HOSPITAL EMPLOYEES' UNION 

B.C. NURSES' UNION 

HEALTH SCIENCES ASSOCIATION 

BRITISH COLUMBIA GOVERNMENT AND SERVICE 
EMPLOYEES' UNION 

INTERNATIONAL UNION OF OPERATING ENGINEERS 

REPOR'r AND RECOMMENDATIONS 

OF INDUS'I'RIAL INQUIRY COMMISSIONER 
VINCENT L. READY 

TO 

'l'HE HONOURABLE PENNY PRIDDY 

MINISTER OF LABOUR 
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INTRODUCTION 

Employees’ 
Engineers 
was to 
Columbia 

Table” 
Health Sciences 

tho 

terms of 
the of 

health 

By Notice of Appointment dated April 23, 1996, I was constitut
ed an Industrial Inquiry Commission pursuant to Section 79 of tho 
Labour Relations Code., S.B.C., c.82 in the ongoing collective bar
gaining dispute between Health Employers' Association of British 
Columbia (HEABC), and a number of health care unions. 

As a result of the Dorsey Commission recommendations, a new 
bargaining structure of health care unions was created. Through 
Articles of Association, the Hospital Employees' Union (HEU), 
British Columbia Government and Service Union 
(BCGEU), International Union of Operating (IUOE) 
came together to bargain with HEABC at what referred as 
the "Facilities' Bargaining Table". The British Nurses' 
Union (BCNU) and HEABC met at the "Nurses Bargaining 
and through Articles of Association, the 
Association (HSA) and British Columbia Government and Service 
Employees' Union (BCGEU), came together to bargain with 
HEABC at what was referred to as the "Paramedical Professionals' 
Bargaining Table". 

The collective agreements which govern ____ relationship 
between HEABC and the HEU, HSA and BCNU expired on March 
31, 1996. Those parties, together with the Government of British 
Columbia, were also governed by the Employment Security 
Agreement, commonly referred to as the Health Accord, which 
expired on March 30, 1996. 

Notwithstanding intensive and protracted negotiations, the 
parties have failed to reach agreement for the renewal of their col
lective bargaining agreements. Their impasse resulted in the 
Minister of Labour, the Honomable Penny Priddy, constituting the 
Industrial Inquiry Commission, the terms of reference for which 
were carefully crafted so as to appropriately deal with the complex 
nature of this dispute. 

The reference are as follows: 

WHEREAS there is a commitment by Government 
British Columbia to continued high quality, affordable care 
with equal access by all of its citizens; 

AND WHEREAS the structure, organization, management and 
mandate of the health care system has been under review to secure 
that commitment and, with it, a healthier and happier future for 
all British Columhians throughout the 1990's and into the twenty
first century; 
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clear vision for m 

AND WHEREAS the provision of health services is concomitant 
with the preservation of dignity and respect; 

AND WHEREAS in these times of rapidly expanding popula
tion, technological change and rising costs, the search for innova
tive solutions and creative alternatives is imperative for the con
tinued sustainability of the health care system; 

AND WHEREAS the Government of British Columbia has put 
forward a aintaining its articulated commitment 
to health care along with a direction for achieving improvements 
in its delivery and cost-effective management; 

AND WHEREAS the Government of British Columbia com
mends all employees involved in the management and delivery of 
health care for their continued dedication to the well-being, health 
and safety of all of our citizens; 

AND WHEREAS the collective bargaining agreements between 
health care employers and their employees have expired; 

AND WHEREAS negotiations for the renewal of those collective 
bargaining agreements have not proven successful; 

AND WHEREAS the preservation of harmonious labour rela
tions is imperative to the continued security of the health care sys
tem; 

AND WHEREAS the Government of British Columbia deems it 
in the best interests of the continued security of the health care 
system and the health and safety of all of its citizens to appoint an 
Industrial Inquiry Commission upon the following terms: 
1. Pursuant to s. 79 of the Labour Relations Code, S.B.C., c.82, 

the Minister of Labour hereby appoints an Industrial Inquiry 
Commission consisting of Vincent L. Ready. 

2. The Industrial Inquiry Commission shall make such inquiries 
as it deems necessary and advisable to maintain or secure 
labour relations stability and promote conditions favourable to 
settlement of the disputes between Health Employers' 
Association of British Columbia (H.E.A.B.C.) and Hospital 
Employees' Union (H.E.U.) and Health Sciences' Association 
(H.S.A.) and British Columbia Nul'ses' Union (B.C.N.U.) and 
International Union of Operating Engineers (LU.0.E.) and 
British Columbia Government and Service Employees' Union 
(B.C.G.E.U.). 

3. The Industrial Inquiry Commission shall, without restricting 
the generality of the foregoing, inquire into and make recom
mendations to the parties within such time as it deems neces
sary, or advisable subject to the provisions of s.79(5); or with-
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in such time as the Minister direct, to 

n and finalization 
them- 

of collective 

on of 

shall be no during 
the term of the I 

may with respect the 
following: 

(i) The principles and terms of a labour adjustment agree
ment; 

(ii) The duration and terms of renewal collective agreements 
including attachments and appendices thereto; 

(iii) A process for the nogotiatic of collective 
agreements including attachments and appendices 
to and labour adjustment agreements; 

(iv) A process for final resolution of any outstanding issueF 
including the amalgamation or merger agree-
ments and groups within the industry 

(v) A procedure for approval and ratificati recommenda-
tions; 

(vi) Such other matters as the Industrial Inquiry Commission 
deems necessary and advisable which, without limitation, 
may include interim solutions applicable to or necessary 
to give effect to labour adjustment. 

4. In conducting its inquiry and making its recommendations, 
the Industrial Inquiry Commission shall take into account: 

(i) the advancement of health refhrm objectives, including 
the sustainability of public sector delivery of quality 
health care; 

(ii) the effective and efficient utilization of capital and human 
resources more particularly described by the Public Sector 
Employers' Council - March (sic) 14, 1996; 

(iii) safe employee workloads; 
(iv) the fiscal reality facing health care as a result of cuts in 

federal cash transfer payments; 
(v) the overriding and greater public interest; 

(vi) such other factors as the Industrial Inquiry Commission 
deems relevant. 

5. The Industrial Inquiry Commission may make interim rocom
mendations. 

6. The Industrial Inquiry Commission shall determine its own 
procedure and shall hire and retain with the agTeement ofthe 
Minister, such person and resources as it deems necessary and 
advisable for the proper and efficiont carrying out of its man
date. 

7. By agreement of the parties there lay-offs 
·' ' "" '.ndustrial Inquiry Commission, 
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Pursuant to  

very short 

8. By agreement of the parties them shall be no strikes or lock
outs during the term of the Industrial Inquiry Commission. 

the Hon. Minister's direction I conducted inquirim 
on April 26, 29, 30 and May l, 1996. I wish to express my appreci• 
ation to the unions and to HEABC for their comprehensive pre
sentations and written briefs which were provided and presented 
on notice. 

HISTORY OF THE DISPUTE 
Collective bargaining between the parties began at different 

intervals. At the Facilities Table, HEABC and HEU, BCGEU 
IUOE began bargaining on February 22. At this bargaining table, 
:329 employer collective agreement relationships are covered by 
approximately 64 collective agreements (including 2 Masters, a 
number of Standards and single agreements). Employees covered 
by these agreements number approximately 42,000. The total 
wage bill is approximately $1.2 billion. The parties met for 16 daye 
but little consensus was achieved. 

At the Nurses table, bargaining began between HEABC and 
BCNU on February 23. At this bargaining table, 280 employer col
lective agreement relationships are covered by approximately 82 
collective agreements (including a Master, a number of Standards 
and single agreements). Employees covered by these agreements 
number approximately 25,000. The total wage bill is approximate
ly $996 million. The parties met for 7 days but, like the Facilities 
Table, very little consensus was achieved. 

At the Paramedical Professionals Table, bargaining began 
between HEABC and HSA and BCGEU on March 7. At this bar
gaining table, 250 employer collective agreement relationships are 
covered by approximately 85 collective agreements (including two 
Masters, a mini-Mastei· and single agreements). Employees cov
ered by these agreements number approximately 8,000. The total 
wage bill is approximately $511 million. The parties met for 6 
days; like the Facilities Table and the Nurses Table, very little con
sensus was achieved. 

I was asked by all the parties to enter these discussions as a 
mediator. Mediation meetings began on April 1, and took place on 
April 2, 3, 4, 9, 10, 11, 13, 17, 18, 19, 20, 21, 22, and 23. On April 
23, as set out in the introduction, I was appointed by the Minister 
of Labour as an Industrial Inquiry Commissioner. On April 26, 29, 
30 and May 1, I received extensive submissions on the matters in 
dispute. 

It will be seen from the foregoing that the complexity and size 
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of the bargaining tables and t h o  number of issues the par- 
ties is An important p of the bargaining picture 
was the effect and impact o f  the ex of Accord on 
March one day prior to the expiry collective 
This resulted in the issue of security and labour 
adjustment dominant parties. 
Indeed this issue overshadowed all of 

he 

contract issues. 
Since the process provides the 

avenue for c the worksite, coupled with 
of meaningful collective bargaining, I will, in 

refer n back to 
to an appropriate 

assist and their 

and ever-changing health 
care environment. 

EVER-CHANGING 
ENVIRONMENT 

is in of profound 
swept across once-familiar arid 

and a 
and 

ion, anxiety a 
absence of permanency. Words 
have become everyday terms. They may not  be fully 
but everyone understands their implications. 

It i s  of little solace to say that 
is among the fortunate in a world buffeted by the winds 
economic and 

The health care sector, with this commission is con- 
cerned, is in the thick of change by words downsiz- 
ing and restructuring. That is usually to as 
“health care reform”, It has b in  Columbia 
since with the of the 

between 
monumental. iece 

piry tho Health 
30, of the agreements. 

employment 
becoming the issue between the 

the other important matters. 
Even though my involvement has included a number of days as 

a mediator, I do not have the benefit of fill.X constructive dialogue 
having taken place between the parties. J am left, therefore, in t 
difficult and unenviable position of making determinations based 
on many opposite positions of each party on more than 150 disp11t-
ed · .. 

priate 
collective bargaining 

:hange at 
most appro
the absence 

the Recommen-
dations section of this report, number of matters the 
parties to give them the opportunity fashion col-
lective agreement which will change serve collec-
tive interests. 

I turn now to comment on the current 

AN OVERVIEW OF THE 
HEALTHCARE 

The Province of British Columbia 
change; change which has i 

the midst 

able institutions upending established practices 
re-evaluation of the traditional role of employers 
the unions which represent them. 

comfort
compelling 
workers and 

Dramatic and perilous economic shifts have affected all sectors 
of our economy, causing disrupt and disquieting 

1991 

like downsizing and restructuring 
understood 

those aifected to 
more 
technological change. 

which 
embraced 

British Columbia 
of 

the 
change referred 
een underway British 

Report Royal Commission on Health 
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and Cost. The Rep 
h 

and recommend 

C_are __ ___ ,ort recommended, inter alia, a reduction in 
reliance on acute care ,ospitals with high overhead and the imple
mentation of new and creative ways to provide health care servic
es closer to home. 

In 199:3 tho Ministry of Health launched "New Directions for a 
Healthy British Columbia", a blueprint for the changes recom
mended by the .Royal Commission. That document set out ''specif
ic actions to be implemented by the Government in cooperation 
with health providers and all British Columbians" with the goal of 
improving the health system and ensuring its sustainability. 

The Government of British Columbia accepted the view of the 
Royal Commission that there should be greater emphasis on com
munity based care and a reduction in tho time spent in acute care 
facilities to approximately 850 patient days per year for each 1,000 
people in the Province. 

The Health Accord spoke of "a change in the allocation of 
resources, including human resources ... " and went on to suggest 
a reduction of 4,800 FTE's over three years. 

As a result of the implementation of the recommendations of 
the Royal Commission on Health Caro and Costs, British 
Columbia's health care system is entering a trnnsition period that 
promises to be fraught with change and uncertainty. What may be 
helpful to recognize in these difficult times, is that this type of 
journey is not unique to British Columbia, but that health care 
systems nationally and internationally are experiencing similar 
pressures for change. 

Widespread and increasing fiscal pressures and finite resources 
are making it necessary to explore cost savings and efficiencies 
never before considered. At the same time, demographic shifts and 
increasingly well informed consumers are demanding the highest 
quality of care available. 

The search for efficiencies and the need to break down barriers 
will be more far reaching than imagined. On page 24 of Dorsey's 
rep, >rt lations, he states: 

"Boundaries created by funding policies, credentials creating 
exclusive areas of practices, professional rivalries and other turf 
issues, trade union representation and jurisdiction, bargaining 
unit boundaries and so on, all create present or potential inter
ruptiom; or breaks in seamless care." 
The requirement for flexibility will become paramount in pro

viding quality care in new and innovative ways. In the new world 
"the health statmi of ()ur community is much more than the nega-
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or all of the 
shifting of res from to 

nation of fragmentation and duplication services; 
access for consumers reducing bureaucratic 

and administration; 
a focus on funding investments in programs 

which have the best health and are 
priate to the needs of individual communities; 

on the and limit of work and divisions of 
and expectations based on past of  

and care procedures. Change will be difficult. Health 

entrenched practices, and classification structures, 
agreement terms, occupational turf, ingrained attitudes 

and beliefs and public expectations and conditioning 
few of the hurdles 
In the midst of all of it must be that c 

can in constructive positive outcomes i f  i t  
the traditions, culture d history all those w 

tive absence of illness, the New Directions are toward improve
ment of illness prevention and enhanced quality of life, as well as 
more effective curative treatments." (Dorsey, p. 10) 

While one cannot predict exactly how this journey will end, it is 
reasonably certain that before it is ended, significant change will 
have touched every aspect of care delivery, from governance, to 
management structure, to the very method by which front line 
workers deliver care. 

Upon reviewing the recommendations of the Seaton Commis
sion and a variety of New Directions documents, it has become 
abundantly clear that the new health care world may include any 

" " " following: 

• 
• 
• 

our·ces institutional 
care, where appropriate; 

community based 

rationalization of existing community based services; 
elimii of 

• improving 
overhead 

and 

• 
es 

those 
outcomes 

and servic
most appro-

• regional or system approach to the integration of management 
and governance; 

• re-location, re-training and adjustment of the labour force. 
In the Report and Recommendations of Health Sector Labour 

Relations, Commissioner Dotsey, at page 18, substantiates the 
foregoing: 

"The New Directions policy agenda, following the lead of the 
Royal Commission, is toward integration and less rigidity. 
There is a shift toward integtation and less r.igidity. There is a 
shift toward a community care culture or wellness model of 
health. The clear challenge in tho workplace will be to face and 
questi ·' need ' '· · · ~ ' practices ' '· · · ,. 
labour the crodentialization 
treatment 
worker education and training, established procedures, 

work collec-
tive 

only result 
values. 

this, 
and 
s an 
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a difficult balance 

programmes while being involved in innovative redi- 
rection of programmes. That is 

Medicare: Managing 

interest in the system, including care tecipients, care providers, 
workers, employers, unions, tax payers and government. Indeed 
this is to strike. 

Since health care is a system of people taking care of people, the 
contribution of the health cai·e worker must be respected as always 
being fundamental to the provision of quality care. And, in fact, 
this contribution has never been more important than it will be in 
this next period of unprecedented change. Navigating through sus
tained periods of trnnsition and uncertainty takes up a good deal 
of energy. 'l'he Dorsey Commission Report contains a reference to 
well-known author, Michael Decker: 

"Change is stressful. Pace of change is a real issue. A lot of 
health care leaders and providers are wearied by the pace of 
change and wish everything could just decelerate. 
Circumstances won't allow it. People are going to have to con
tinue a jugg·ling act of doing a superb job of managing their 
existing 

stressful." (Michael B. Decker, 
Healing mv~•vu, v, ......... ,, ... b Health System Change the 
Canadian Way (1994) McGilligan Books, p. 95). 
Indeed, in implementing tho processes which will facilitate 

transition into the new system, some very difficult choices will 
have to be made. One thing is certain; adjustments of the magni
tude contemplated in New Directions and by the Dorsey 
Commission cannot take place overnight. In fact, Dorsey states at 
page 27: 

"Each party emphasizes the dire consequences of too much 
consistency too soon or too much integration before consisten
cy." 
The reasons for this are not only financial, but practical. If 

changes are made too quickly, and if the transition processes are 
not sensitive to the needs and anxieties of the people who provide 
the care, the result could be a weakening of the very system we are 
striving to improve. A safer and more constructive approach to 
loading a system through rapid and overwhelming change might 
be described as "incremental pragmatism". One important method 
of managing worker anxiety is to ensure that change strategies 
include proactive labour adjustment mechanisms. The most pro
ductive and motivated worker is one who feels satisfied and not 
threatened. 

As a starting point on the new journey into health care reform, 
the parties to the Health Accol'd were compelled to find common 
ground in order to accommodate new health care policies. That 
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extreme caution 

work towards 
will 

the correct expertise, in con- 
ditions with major throughout whole 
on prevention and 
providers. 

common ground, represented by the Health Accord, required tho 
parties to abandon their traditional and time-honoured ways of 
doing business and accept, albeit with some trepidation, tho new 
world of health care delivery. 

The twin policy objectives today are restructuring and regional
ization. It is anticipated that the manifestations of these objectives 
will be fundamental changes in the nature of jobs. Skills, respon
sibilities, the location of work and the number of workers needed 
for particular tasks will change. At the same time employers will 
be looking to merge, amalgamate, transfer, delete or add services 
in the existing system. 

The issues which separate the parties are among the most dif
ficult, complex and challenging 1 have confronted in mediating 
numerous difficult disputes over the past 20 years. '.Phey not only 
intrude into all areas of the traditional bargaining relationship 
between these parties but they add dimensions never before 
encountered. It will be seen from the scope of the terms of refer
ence for this commission that the parties arc at a new crossroads 
in their relationship. Collective bargaining is difficult at the best 
of times but here it is doubly so because of the overriding uncer
tainty of the times, the unparalleled complexities of the issues, the 
unmapped road ahead and the consequential, yet understandable, 
reluctance of the parties to enter into new contractual commit
ments covering uncharted territory. The lack of opportunity to test 
the water before diving in results in before irrev
ocable commitment to the deep end, 

The parties will continue to face unique and complex situations. 
Such situations will, doubtless, lead to disputes. In seeking to 
resolve these disputos, the parties must work toward and find 
practical local solutions as well as industry - wide solutions when 
necessary which reflect the environment and the specific factors 
leading to tho change. That is the challenge I leave to the parties 
with third party assistance when required. 

In summary, I am confident that tho parties pan 
a reconfiguration of human resources that promote health care 
reform as envisioned by the Seaton Commission, New Directions, 
the Korbin Commission, and the Dorsey Commission. This 1·econ
figuration will accomplish three broad objectives: 
• 'lb enhance quality of care. This means being able to provide 

the corroct treatment, tho proper 
a emphasis the system 

rehabilitation from motivated health care 
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satisfaction • To achieve for all constituencies with an interest 
in quality health care. This means the ability to deliver 
employment secmity/labour force adjustment within a con
stantly changing system. 

• To achieve cost effectiveness and efficiency. This means redi
recting clinical and support services from inappropriate to 
appropriate utilization. It also means having the ability to 
deploy the right expertise in the right way, eliminating admin
istrative as well as service and physical plant duplications and 
maximizing regional advantages in employment, planning 
and deployment. 

RECOMMENDATIONS 
As l have said, this i.s a vast and complex dispute. I am not 

going to comment on all of the issues presented to me. I respect the 
quality of the submissions provided by the parties but following 
careful thought, I do not believe it would serve the parties well to 
make chang·es other than the recommendations and processes that 
I will now outline. 

Part 1: Term 
A two yem collective agreement. April 1, 1996 to March 31, 

Hl98. 

Part 2: General Wage Increases 
April l, 1996 - 0% 
November :30, 1997 - 1% 

Part 3: Pay Equity 
Aprill, 1996 - 1% (HEU only) 
April 1, 1997 - l % (HEU only) 

As set out in my terms ofreference, I must take into account the 
fiscal reality facing health care as a result of cuts in federal cash 
transfer payments. I am also aware that the compensation man
date through the Public Sector Employers' Council sets out, for fis
cal 1996/97, no increase in .employee compensation. The PSEC 
guidelines also clearly set out that the new compensation mandate 
does not affect agreements reached prior to April 1, 1996. Given 
that the current HEU agreement contains a pay equity provision 
that sots out an obligation to address pay equity issues, this provi
sion must be respected. 

With respect to term, I am of the view that with the amount of 
change taking place in health care and the processes I am about to 
recommend, 2 years should give the parties opportunity to work 
out and re,mlve a number of matters. 

1:30 



Security 
Adjustment 

s by the difficult and challenging issue facing the 

intractable and unresponsive to 
needs. The parties have 

e from their intransigence. 
of sort of' labour 

gaining unit layoff until a displaced employee is 
comparable in the in employee's 

The employers at displaced laid off if 
there is no comparable job in the region, or or he, does not find 
permanent, placement through existing Health I' Association 
Adjustment pro the layoff periods under 
collective agreements. 

Thus, there is an conflict on the very kernel of 
labour adjustment initiative and both sides have been consistent 
in their refusal to move. 

to ask for the thousandth 
"where do we begin?'' 

is issue have determined the 
or future sign post but a past 

have put all emphasis on trying 
events that not 

tittle 
on which to  specu- 

late. There is a past event from which to and 
mould the future. Health Accord 
wrote the 

that Accord 
dawn in care 

relations which was imperative the 

Part 4: Employment 
Labour Force 

This i far most 

and 

parties. Following intensive and protracted negotiations assisted 
by many days of mediation, the stark fact is that the parties 
remain so far apart on the pivotal point of this issue that their 
positions can only be described as 
each others collective bargaining been 
unable or unwilling to negotiat 

The parties do agree on the provision some 
force adjustment process. Indeed there is a history of Ruch protec
tion. Article 18 of the HEU Master Agreement is one such provi
sion. 

The Health Accord introduced the concept of employment secu
rity within a framework of dowm;izing aB a consequence of health 
care reform. 

Reduced to its essentials, the unions have demanded no bar
offered a general

ly 
ty/region. 

job health sector the communi-

demand th a 

(HLMl 1grams within 

irreconcilable 

adamant 
Given all of this I am compelled 

In coming to grips with th 
starting point is not a present 

I 

employee be 
she 

Labou 
the 

the 

time 

that 
event. 

The parties to this dispute ___ . _ ,- ___ of their 
to predict and shape unce1-tain future have pro-
duced one or jot of unanimity. 

But there is a past event it ifl unnecessary 

That event is the 
_______ following: 

"It is clear from all of the foregoing 
point of departure. It heralded a new 

draw experience 
about which I 

the waB a 
health 

labour · · · · · · · for implementation 
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tics to forego traditional time-honoured of doing 

of tho new direction in health care recommended by the Royal 
Commission and adopted by the government. 

The parties to the Accord were compelled to find common 
ground in order to accommodate new health care policy. That 
common ground, represented by the Accord, required the par-

their and ways 
business and accept, albeit with some trepidation, the new 
world of health care delivery. 'l'he job had to be done and the 
parties did that. Not without difficulty, not without demanding 
protection for their various constituencies, not always without 
acrimony. But in the end, they struck the Accord • a testament 
to the vision, cooperation, diligence and plain hard work of all 
of the parties." <Enhanced Consultation Award, October 24, 
1H95, p.8) 

• • • • • 
"It would be useful to pause at this point and set out tho 

major assumption on which the Framework Agreement is 
based. 'l'he Agreement is ambitious, covering three Unions, 
approximately 150 Employers, over 50,000 employees and the 
Provincial Government. It also charts a new direction in labour 
relations involving (in the words of the clarification letter) 'cre
ativity, probfom-solving, trust and cooperation'. All of the needs 
and details of this new approach could not be anticipated and 
fleshed out, even in 40 days of intensive negotiations between 
tho parties. No doubt, that is why the parties chose to call the 
document a 'Framework Agreement'." (Award, June 16, 1993) 

"The purpose of the Health Accord was to establish a transi
tional process including employment security and was based 
upon cooperative, harmonious and mutually beneficial relation
ships between all parties". (Clarifications, May 28, 1993, p.5) 
The Health Accord contemplated significant changes in the allo-

cation of resources and the reduction of 4,800 F'l'E's. The transfer 
of services or programs from one employer to another received 
express recognition. 

The Health Accord was intended to assist a process which has 
come to be called downsizing. The parties worked within that 
agreement for three years. It was never a static document. lt was 
a living, breathing document which constantly evolved over time. 
It was the springboard for solutions to myriad issues arising from 
the matter of employment security. 

The reviews on life under the Health Accord are understandably 
mixed. One hears praise and vilification. During these hearings it 
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was often said the Health Accord was inflexible and did not provide 

Accord, it provided 
health and 

which 
evolved practiced and familiar policies procedures as well as a 

arbitral jurisprudence which served to guide 

system. 
Arising from this is for a to implement, a 

substantive policy o f  employee security adjust- 
ment. The Health Accord its consequential 

labour force adjustment it relates to  and 

in British of' taking 
of selectively building upon best of our 

experiences. would be folly, as as irresponsible, not to  do so 
in this 

the assistance which the parties needed. On a full and complete 
review of the Health Accord and from my close working relation
ship with that document, I am of the view that the parties have 
failed to take full advantage of many of its problem-solving provi
sions. 

Notwithstanding criticism of the Health the 
bridge to achieve that first hesitant step in care reform 
we now have a well-worn and familiar document from has 

and 
body of interpretative 
the parties along the way. 

What, one may ask, does this have to do with the present dis
pute over employment security and labour force adjustment? A 
groat deal. 

The parties are now poised to implement the restructuring and 
regionalization of health care. The consequences are expected to be 
fundamental changes in the nature ofjobR. Skills, responsibilities, 
the location of work and the number of workers needed fo1· partic
ular tasks will change. At the same time employers will be looking 
to merge, amalgamate, transfer, delete or add services in tho exist-
ing · 

the need procedure 
and labour force 

and clarifications, prac-
tices and arbitral jurisprudence represents a complete and famil
iar body of rules and procedures dealing with employment securi
ty within a framework of downsizing. It provides a conceptual 
framework for the major procedural issues which are in issue 
between the parties in the present dispute. 

I wish to make it quite clear that I am neither advocating nor 
recommending renewal of the Health Accord. I am advocating that 
the Health Accord (in which term I include, except as otherwise 
modified, the body of rules, clarifications, practices, procedures 
and arbitral jurisprudence which flowed therefrom) be used as the 
foundation for the construction of the procedures necessary to 
implement the new substantive policy of employment security and 

restructuring. 
We have a long tradition 

from the past -
It 

case. 

as regionalization 

well 

13:3 

Columbia 
the 

guidaneu 
past 



There was an additional and vital to tho Health 
Accord. was the Health A 
That was institution charged with 

Accord to administer the pro 

The protection of workers 
Workers whose skills or 

which they have no control 
provides to the necessary adjustment. 

That might mean a but comparable job in 

Background 

component 
That Labour djustment Agency (HLAA). 

the the responsibility under the 
Health grams and procedures with 
respect to displaced workers. By all accounts it fulfilled its role. 
'rhat component is vital to the implementation of the new employ
ment security and labour force adjustment policy. 

It is convenient at this point to leave the matter of process and 
return to the substantive issue on which the parties are at a com
plete impasse. That is the nature of the protection to which a dis
placed worker should be entitled. 

from displacement is a worthy objec-
tive. jobs are overtaken by events over 

should have access to a process which 
meaningful assistance make 

adjustment different 
the same facility or another facility in the same community or 
region or it might mean something other than that. There are myr
iad possibilities and permutations. But what it should not mean is 
unlimited full pay and benefits for no work. There is neither sense 
nor dignity in that. 

Moreover that is the policy of the Public Sector Employer's 
Council dated February 14, 1996, and which, by paragraph 4(ii) of 
my terms ofreference, I am required to take into account. That pol
icy reads as follows: 

PSEC Position on Labour Adjustment 

The cuts in federal cash transfer payments to British Columbia 
are $450 million next year and an additional $34 7 million the year 
following (for a two year total of $797 million). These cuts have cre
ated a new fiscal reality. 

The public sector must adapt to fiscal pressures and changing 
service demands to ensure the credibility and sustainability of 
public sector delivery of services. This adaption will have a signif
icant effect on the nature of work, the skills required to perform it, 
job responsibilities and, in many cases, the number of employees 
and the locations of their work. 

In this challenging fiscal environment, progressive employers 
and unions will work together to maintain and improve services 
and to minimize negative effects of changes on employees. 
Management has the responsibility for change leadership, and the 
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potential for positive can maximized only tho sup- 
port of employees. 

Policy 
stances, it is that in 

a number of sectors will seek to  and negotiate labour 
adjustment provisions. has guidelines 
for labour adjustment provisions to assist in nego- 
tiations. 

t provision” is provision 
to an to  

in same job 

opportunities for 

In current fiscal 

Definition: a 

or 
facilitates early retirement. 

Employers should agree t o  provisions only 
in context of an agreement, which is real with 
to  compensation and adaption. In other words, labour adjust- 
ment must part of a program of on-going cost 

to achieving it. 
vision must have a 
purpose. For example, early 

retirement provision provide opportunities 
only where retirement a specifiable 
Where parties agree to labour 
options, the options e prioritized that 

to accept the cost effective options. 
be 

for the or 
employers whose employees are covered by the provisions. 

significant, 
the short-term cos labour are important 
because they come 

provide 
fully employed or‘ being 

provisions for 
non-union groups, they apply the above guidelines with 
the changes necessary to reflect non-union 

That policy was incorporated by into my 

1. 

change 

the circum 

PSEC 

be with 

expected unions 
discuss 

adopted the following 
employers these 

"labour adjustmen a which: 
enhances __ ---Y degree employees' opportunitios main -
tain employment (although not necessarily the 
or with the same employer); or 
enhances displaced employees' re-
employment; 

the 

be 

labour adjustment 
istic 

and adaptation, not an obstacle 

respect 

effecti vcncss 

2. Every labour adjustment pro 
relationship to its intended 

must 
avoids 

demonstrable 
an 

retirement 
layoff. 

3. 

4. 

5. 

6. 

a number of 
must b 

employees are obliged most 
such 

adjustment 
eligible 

The total cost of labour adjustment provisions mu1-,t rea
sonable in relation to the budget employer group of 

Even where the medium or long-term savings aro 
'' ' ' ' ts of ' ' adjustment 
~w~-v~ VUVJ vv,,w from current budgets and are not "new 
money". 
No labour adjustment p1·ovision shall salary continua-
tion for any person who is not use 
retrained. 
Where employers establish labour adjustment 

should 
the 

the parties 

135 

circumstances. 
earlier and 



doc 

The for compensation issues must 
reality health care as result of cuts 

Signed on behalf of the Em 

on behalf of t 

first terms of reference [prior to the UGI dated March 30, 1996, 
whereby I was appointed to provide mediation assistance: 

Terms of Reference 
The parties recognize the value of third party assistance. The 

parties agree to engage Vince Ready to assist them as mediator in 
dealing with the iRsues of labour adjustment, compensation, term 
and other outstanding issues. The mediator will be guided by the 
following: 
1. The PSEC ument of February 14, 1996 (appended) and tho 

parties retaining the right to present their positions to the 
mediator. 

2. framework include the fis-
cal . facing a . to federal cash 
transfer payments; and the need to ensure the credibility and 
sustainability of public sector delivery of quality health care. 

ployer: 

Signed he Union: 
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recommend 
follows: 

the expiration of their 

f up to months during which 
every effort will be made to 

er called security 

This does not 

registrants 
after 

Report and 
conflict between Schedule and this and 

on or 
policy 

I fail to see the in a separate agreement which would 
agreements. The expiry 

has riot, assisted either party in 

policies and 
A stand-alone 

t any function will 

Accord 
terms o f  these 

security agreement 
be a point of disc 

March 30, 1996 
Following consideration of all of the foregoing l as 

Recommendation #1 
(a) Displaced employees shall, following 

notice period under the collective agreements, retain employ-
ment security for a period o twelve 
time place such employees into 
gainful employment (hereinaft __ -------"employment--------., 
period"). Displaced employees who refuse placement by the 
HLAA shall lose their HLAA registration and employment 
security period will be terminated. affect an 
employee's recall rights under the collective agreements. 

(b) The facility from which a displaced employee is displaced shall 
pay the wages and benefits of the displaced employee for the 
duration of the employment security period. The HLAA shall 
reimburse the facility for any portion of the employment 8ecu
rity period in excess of six months. 

(c) This Recommendation shall take offect from March 30, HJ96 
and have full application to HLAA as at that date 
as well as employees di8placed that dato. 

Recommendation #2 
That the parties accept as the basis for the process and proce

dures necessary to implement employment security and labour 
force adjustment that certain process based on the Health Accord 
and which is attached to this marked Schedule l. Any 

1 Report Recommendatio1rn 
shall be resolved in favour of this Report. 

ESLA as Part of Collective Atn:eements 
The parties adamantly and vigorously disagree whetlrnr 

not the employment security and labour force adjustment 
should be incorporated into and be a part of their collective agree
ments. 

merit 
expire one day prior to the collective 
Health · · on March 30, 1996, 

negotiations. 
The parties are now fashioning 

ed to serve them into the next century. 
---·-··' .. ··-------··"-will no .. serve useful 
ly ord. 
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and lab 
is policy to  which both p 

: 
and labour 

must now bo shaped to fit and 

Employment seeurity 
ment, a 
ommend 

our force adjustment, by agree
,arties subscribe. I therefore rec-

Recommendation #3 - 'I'hat the employment security 
force adjustment policy be incorporated into and made a part of the 
collective agreements. 

Bum.pin" 
I have seen no evidence to suggest that the bumping process 

should be changed except as it relates to BCNU. 
Bumping is a significant benefit to workers and an important 

feature of seniority. At the same time it is incumbent upon the 
unions to acknowledge that bumping can result in significant addi
tional work and disruption for employers and it is incumbent upon 
the unions to work with the employers to reduce the time and dis
ruption caused by bumping. 

I have concluded that, with the exception I have noted, the pres
ent system is working effectively and is fair to all concer,ned and 
should not be disturbed. The sole exception to this is the BCNU 
which has no bumping provisions. This should be rectified. 
Recommendation #4 - That there be no changes in the current 
bumping process EXCEP'l' THA'l' BGNU members be permitted to 
bump to the most junior comparable job. 

Health Labour Adjustment A(Creement CHLAA} 
My recommendations with respect to employment security and 

labour force adjustment are dependent, to a significant extent, on 
the participation and role of the HLAA. The return to gainful 
employment of displaced employees is the cornerstone of this ini
tiative and it is the HLAA which must ensure the efficient and 
effective attainment of that objective. 

Tho HLAA is uniquely positioned to immediately assume this 
vitally expanded role. It had three years of successful experience 
under the former Health Accord during which time it honed its 
,;kills and, by all accounts, performed admirably in the service of 
the parties and displaced employees. 'rhose skills and organiza
tional framework new expanded 
duties and responsibilities which will define the broadened scope 
of the HLAA. The difference, now, is this: the HLAA was previous
ly required to function within a framework of downsizing. The 
challenge for the future is gainful employment for those workers 
displaced within a framework of regionalization and restructuring. 

An investment in the training and re-skilling of a present 
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health the auspices of the will 
vide a better health care he This is the 
of the in the new 

which displaced 
continued gainful 

for labour 

health care facilities and additions 

on the list ox’ 
of‘ 

that targeted facilities do 

re-amployinerit of tho 

the region by seniority. 
The placement of registrants in job within 

of over qualified 

and consideration of’ the scope 
re-definition so as to provide 

access to vacancies for registrants, 
The immediate review, consideration assignment of 
time” and “part-time” so t o  more efficiently 

job vacancies to employees for the fulfilment 
of labour adjustment 
Peer counselling, 

care worker under able HLAA, pro-
worker in L._ futur·e. _ ............. challenge 

HLAA and changed world of health care. 
It is imperative that the parties and the Government of British 

Columbia see that the HLAA has the resources to adequately meet 
the challenge. 

In the final analysis, it is to the HLAA employ-
ees will look for re-entry into the workplace and 
employment. The HLAA must meet this challenge. 

The responsibilities of the HLAA must be expanded to include: 
1. Human resources planning and allocation adjust-

ment purposes. 
2. Skills testing and evaluation. 
3. Training, re-training and re-skilling for jobs within and out-

side the health care industry. 
4. Continuing skills enhancement and education. 
5. Continuing occupational education and evaluation. 
6. Conduct of audits of new and evolving work in the health care 

industry. 
7. Identification of new to 

existing facilities. 
8. The referral of displaced employees HLAA to new 

expanded facilities subject to the provisions the applicable 
collective agreements. In the event 
not accept referral from the HLAA, the unions and displaced 
employees affected may file grievances at Stop ,l of the griev
ance procedure and, if necessary, refer the matter to expedit
ed arbitration under the Dispute Resolution Procedure of 
Schedule 1. Cumbersome procedures must not be permitted to 
impede or unnecessarily delay the speedy and efficient gainful 
employment and mandate HLAA. 

9. HLAA vacancies 

10. Preferential placement l'egistrants 
candidates. 

11. The immediate review 
:regions with a view to 

12. 

match 

13. 

. ~ HLAA 

as 
displaced 

purposes. 
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as 
14. The determination and implementation of such other meas• 

ures are necessary to effect labour adjustment within the 
health care industry including the payment of severance or 
other such payments to individuals or groups where no other 
reasonable labour adjustment alternative is available. 

Since the Government of British Columbia is the paymaster for 
health care and in view of my recommendations that the 
Government provide the funding necessary to adequately permit 
the HLAA to carry out its recommended mandate, it follows that 
HLAA registrants must be accorded pro-active priority placement. 
Gainful employment and re-employment of workers displaced as a 
result of health care reform is the responsibility of all of the par
ties. 

J wish to make it clear that I am not suggesting that the HLAA 
intrude into employer resources or responsibilities but that the 
HLAAhave the necessary resources to fulfil its expanded mandate. 

Recommendation #5 • That following ratification the HLAA 
forthwith meet to determine how it will meet its new mandate and 
requirements. 

Recommendation #6 -That the Government of British Columbia 
provide the HLAA with the appropriate funding to carry out its 
mandate during the terms of the collective agreements. 

Comparable 
The definition of comparable prevents employees from changing 

status. A displaced full-time employee is not required to take a .8 
FTE vacancy, yet tho definition of comparable is plus or minus .2 
FTE. The anomaly, then, is that a displaced .8 FTE would be 
required to take a .6 FTE but a displaced l.O FTE would not have 
to accept a .8 FTE vacancy. 

The difficulty arising out of the preceding is this: the HLAA 
Displacement Report of December, 1995, indicates a great number 
of full-time registrants and part-time jobs. The restriction against 
change of status means registrants did not get matched with 
vacancies. The result of this is to defeat the very objective of the 
HLAA. 

Recommendation #7 • That in order to resolve the current prob
lem and to further the labour adjustment aims and objectives of 
the HLAA, the definition of comparable be roviewed by the HLAA 
so as to place FTE's into part-time positions on an interim basis 
while at the same time preserving their full-time status under the 
collective agreements. This should serve to alleviate the present 
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and still allow 
future full-time jobs t 

The employers have no to employees porting all 
their seniority to different facilities. They do object to 
seniority for those moved under the Health Accord. On 
other hand the Unions wish to seniority o f  those 

to these 

n number. 

issues that 
section, will bo 
have 

and Welfare Benefits 
unions presented extensive 

on health and 
Safety, fits. On o f  issues 

these and limited discussion has taken 
regard to them. 

recommend that the parties form Health and 
Benefits Committee of five people representing the 

associations and five people representing the 
employer. The committee will following ratification of the 
agreement to review: 

All health and welfare plans their curriers in 
collective agreement the administration of  such 
plans). 
Ways of or improving benefits in cost 
neutral manner. 
The role of the t Trust (present and future). 

I 

problem 

Seniority 

the HLM 
as hey arise. 

objections 

place 

expired 

workers into 

of 
rncalcula ting 

the 
recalculate tho 

employees who moved under the expired Health Accord. 
Recommendation #8 • That this matter be referred to the meld
ing process set out later in this Report. 

Part 5: Matters Common to All Tables 
As a result of my involvement as a mediator and an IIC in this 

dispute, it quickly became apparent that there were _ . of 
common issues being discussed at all tables. As envisioned by the 
Dorsey report, and others, we are moving to a system approach 
and, for that reason, both parties have presented tran-
scend traditional bargaining boundaries. In this I 
making recommendations on three matters that some com-
mon base for all parties. They are: 

5(a): Health and Welfare Benefits 
5(b): Melding of Collective Agreements 
5(c): Levelling 

Part 5(a): Health 
Both the employer and the ,uuvuu v• vuvuvv-. v"""""·', ,. propos-

als welfare benefits, WCB, Occupational Health & 
"' LTD and prorating ofbene"'L- r..- many -"'these'----··--- the 

parties have had little, or in some cases, no discussion. My recom
mendation takes into account the complexities and importance of 

issues the that place in 

(HWBC) 
unions/bargaining 

meet 

1. current 

2. and means 

s (including 

alte1-ing 

3. Healthcare Benefi 
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parties may retain external resources for assistance and 
are encouraged to utilize materials and expertise from other 

overall 

4. Initiatives for successful return to work. 
5. The existing collective agreement language and in particular, 

language relating to work load and safety in the work place. 
The 

sources, i.e. the WCB Tripartite Committee, the Korbin 
Commission, etc. 

The parties will meet at least once each month. The parties will 
prepare a Report that will be distributed three months prior to the 
expiry of the agreement, i.e. ,January 1, 1998. 'fhe Report will out
line the issues and recommendations for change. 

I further recommend that Colin Taylor, Q.C., assist the parties 
as a facilitator during these discussions. The parties will share the 
cost of the facilitator. The parties will, unless otherwise agreed, 
pay their own respective costs relating to any of their experts and 
attendance at the meetings. 

I turn now to the concerns of employees who have been off work 
on LTD for many years. 

I received numerous submissions on this su~ject including that 
of Ms. Sandra Jackson who eloquently and persuasively made the 
case for IJJ'D recipi.ents. 

There is no pel'fect solution to this problem. It is of special sig
nificance, but the reality is that any solution is necessarily cost 
driven. 

I recommend a one-time lump sum payment of $1.5 million be 
paid to HBT claimants who have been receiving benefits for at 
least eight years. Such payments shall be based on the gross 
monthly benefit less offsetting payments that may be bei1w made 
because the claimant is also receiving Canada Pension Plan, WCB, 
ICBC or Rehabilitation benefits. 

Further, I direct HEABC to obtain from Healthcare Benefit 
Trust (HBT) the schedule of payments to LTD recipients in accor
dance with this recommendation. 

Any disputes arising out of the implementation of the foregoing 
paragraph shall be referred to me for final and binding resolution. 

I also recommend that additional funding of $2 million be pro
vided by the Government to HEABC for payment to HBT to 
enhance LTD payments during the terms of the collective agree
ments. 

'l'he disbursement of this additional funding shall be part of the 
benefits study conducted by Colin Taylor. 

1 now return to the rationale for my recommendations. As noted 
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above, parties e on specific 
issues are complex. of' not 

thoroughly between parties. is m y  view that discussion 
dialogue must take place to any change in these 
areas. 

For that reason I tho collective agree- 
ments in mentioned remain as while parties 

on a report prior to the 
again, point out that 

hanged way that h 
parties develop new 
work, etc. I believe t are efficiencies that can be made in how 

arc delivered 
The partics safety in This will 

require all o f  the parties working together, the worker, employ- 
er and the union. There are numerous incentives and committees 

utilize these ani 

e effective dates. the 
better benefits. It 

to parties in 
discussion amongst the 

and six 
Committer, 

Melding 

The parties will deal with non cost only. All 

the 
The 

the areas 
work 

Once I 
and c 

must 

benefits 

had xtensive proposals this 
Many these items wm•e 

the It 

area. 
discussed 

and 
prior being made 

am recommending that 
they are tho 

next set of negotiations. 
___ the parties must recognize the now 

the ealth care industry will operate. The 
ways of looking at benefits, return tc 

here 

must foc11s on tho workplace. 
tho 

already structured in tho collective agreements to deal with these 
issues. I have not recommended a change to those articles and 
encourage the parties to mech sms and enhance 
these mechanisms through this committee. 

I heard much about employers requesting tho right to utilize a 
carrier other than CU&C and standardi2 At 
same time, I heard the unions requesting seems 
to me there could be a trade off benefici 11 both thiB 
particular area. This is an item for mon 
parties in the committee. 

I have set out dates for the discussions and a final report. 
However, if the parties reach an agrnement on changes to benefits, 
these changes could take effect on a dato agreed to by tho partios. 

Part 5(b): Melding of Collective Agreements 
I turn now to my recommendations on melding of the collective 

agreements. 
I recommend that each of tho bargaining tab es form a commit

tee of six union/hargaining association representatives 
employer representatives, i.e. the Facilities M1 lding 
the Nurses Melding Committee and the Par 1medical 
Committee. 

The Committee will moot from the timo of ratification of tho 
agreement until a melded agreement is reached or until January 
15, 1997. The purpose of the meetings is to reach one new agree
ment for the employees and employers in the sector. 

items changes must 
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mi 

arbitrator. 
tho 

be cost neutral. All cost items are referred to the Levelling Up 
Com ttee, 

If the parties are unable to agree on any particular articles then 
they can request assistance from the mediator and/or refer matters 
to expedited arbitration with submissions by January 31, 1997. 
The submiRsions will be brief and will follow a format that pro
vides the union position, the employer position and the rationale 
for each of the parties positions. Each party will have six hours to 
present their full position. The expedited arbitrator will then ren
der a decision by February 28, 1997. 

I recommend that the following will act as mediator, and if 
needed, 

- For Facilities Table - Stephen Kelleher 
- For the Nurses Table - Vince Ready 
- For the Paramedical Table - Colin Taylor 
I now turn to my rationale. 1 have discussed earlier the need for 

the new and changed way the health care industry will operate. 
The process I have recommended encourages recognition of this 
new reality by both the employer and unions. 

I also want to make it clear that melding is different from lev
elling up. I envisage the parties reviewing tho various collective 
agreement provisions such as the grievance procedures in all of the 
collective agreements and determining which one best fits a single 
new agreement. In this process the parties will not deal with items 
such as shift premiums, vacation or classification issues. These 
items are all monetary in nature and have a cost attached to them. 
I will address those issues more specifically under Levelling Up. 

'l'he parties will also need to agree upon definitions i.e. for 
employer and site. I encourage the parties to review the definitions 
already presented. 

In making my recommendation I have adopted some of the posi
tions of tho employer and some of the positions of the union, and 
have drawn on my own experience in similar circumstances in 
other industries. Once again, I have tried to meld the two positions 
into a process acceptable to both parties with a resulting single col
lective agreement. I have also applied reasonable and achievable 
time limits for the melding process considering there are over 200 
agreements to meld. 

I have recommended mediator/arbitrators to ensure that the 
parties do not get mired in detail and minor disagreements, All are 
familiar. with health care agreements and have worked in the 
industry on many occasions. Again, I only recommend that the par-
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ties use the if ore not able to resolve mat- 
ters on their own. 

have recommended ensure 
material i s  brief and to e oral presentations are time 
limited to ensure the parties focus 

regard to the Paramedical I the one 
process will serve well. the two unions to 
get together and proposal to 
to  the employer. How hat is to 
establishing, if they deem it necessary, t o  

on Levelling 

dollar amount be applied to 
of levelling. The fixed dollar is based on setting 
of one percent o for each table, not to exceed 
for all tables over 

of an 
arbitrator to resolve the matters. 

respect to  analysis 
I om using unions’ 

above. unions said 

reflect the of levelling up and a date which 

set out be 
prior agreements which 

of six 
representing the union and six people representing the 

er to discuss the application of this fixed dollar amount. 

mediator/arbitrator thoy 

I an expedited process to 
the point. Th 

the written 

on the imme(s). 
In 'l'able, believe Rtep 

the parties 1 encourage 
develop one common 

ever. t not 
be put forward 

preclude the parties from 
a subcommittee review 

the BCGEU agreements at this Table. 
There has been discussion about devolving BCGEU employees. 

These employees have their own Memorandum and their own 
process for melding. 

Part 5(c): Recommendat.ion 
Tho following are my recommendations dealing with tho level

ling issue addressed by the parties: 
I recommend that a fixed 

bution 

amount 
f the payroll 

combined. Should any disputes arise 
these monies, I shall have jurisdiction as 

the issue 
aside 1/3 

$9 million 
the distri
expedited 

These figures have been arrived at through discussions with 
both the Employer and the unions with their 
and costing of the levelling up matter. the esti-
mate to determine tho sum as set out ____ .-· The -------·-have--·--· 
clearly in their discussions with me that they believe these are sur 
ficient monies to correct the levelling situation. 

I also recommend that the Government of British Columbia pro
vide adequate funding to the employers to meet this obligation in 
order that health service delivery not be negatively impacted. 

I am aware that there are a number of current agreements that 
notion include on kiv-

elling up will be accomplished. Employers covered by these agree
ments, I understand, should receive additional funding to meet 
their obligations. Therefore, the sum as above shall 
exclusive oflevelling costs associated with 
were ratified prior to March 31, 1996. 

Each of the bargaining tables will form a committee 
ple 
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will from 
until a levelling 

For the Facilities Table 
For Nurses 
For Paramedical 

The committee meet the time of ratification of the col-
lective agreement agreement is reached or until 
,January 15, 1997. If the parties are unable to agree on the appli
cat;ion of the levelling funds, they can refer the matter to expedit
ed arbitration with submissions by January 31, 1997. The submis
sions will be brief and will follow a format that outlines the union 
position, the employer position and the rationale for each of the 
parties positions. Each party will have six hours to present their 
full positions. The expedited arbitrator will then render a decision 
by February 28, 1997. 

I further recommend that the following will act as 
mediator/arbitrator: 

- Stephen Kelleher 
the 'I'able - Vince Ready 
the Table - Colin Taylor 

I further recommend that the effective date for levelling adjust
ments be April l, 1997. For new certifications, the effoctive date 
shall be April 1, 1997 or the date of cettification, whichever is later, 
or such other date as agreed between the parties. 

For clarity, in the event the parties are unable to agree on the 
appropriate classification for any individual employee or group of 
employees, the matter will be referred to V.L. Ready for final and 
binding resolution. 

Any levelling issues that may arise from new certifications 
between the date ofratification and January 15, 1997 shall be sub
ject to the process as set out in this recommendation. Certifications 
after ,January 15, 1997 will be dealt with by the parties. 

I have discussed earlier the need for the new and changed way 
the health care industry will operate. The process I have estab
lished encourages recognition of this new reality by both the 
employer and unions. 

Again, as in the melding process, I have adopted what I believe 
to be a reasonable compromise between the union(s) position and 
the Employer's position. Clearly, both the Korbin and Dorsey 
Commissions realized that what we have termed "levelling'' cannot 
be reached immediately. Notwithstanding this, I have allocated a 
substantial sum (up to $9 million) to address the issue oflevelling. 

As with the melding process, I have applied reasonable and 
achievable time limits for the levelling process and have recom
mended an expedited process to ensure the written material is 
brief and to the point. The oral presentations are time limited to 
ensure the parties focus on the issue. 
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Part Other Issues Table Only 
I recommend that the parties a of four 

to look at the impact on 
of care, of establishing 
call-in of' casual nurses. 

discussion on issue, I draw 
made in the overview of 

I talk 

is unable to resolve this issue 
for final binding resolution. 

Part 7: Other 
Table Only 

bo the 
Paramedical Table needs to discuss to  the 

system is responsive to restructuring and 
reform. Although I do not specific to 

on this mutter. 
Li fe  Specialist, and 

he considered the level- 
to the industry 

standard. 
Facilities Only 

with respect to  the utilization of 
e melding process with 
e of 
Agreements which provides 

i oris. 

I recommend that there be no changes t o  existing col- 
e agreements to other issues. I have already 
changes relating to employment security 
issues, I have also outlined processes to deal with and 

Safety Melding 
and Up issue 

casuals be dealt w 
given to  

and 

This completes Report and as Industrial 
Inquiry Commissioner, T w to appreciation to the 
parties. The unions required by 
Relations reform to  forge new alliances, and, for time, 

14'7 

6: -BCNU 
form committee HEABC 

designates and four BCNU designates 
both nurses and the efficient delivery sen-
iority as one criteria to be used in the 

'lb assist the parties in their this 
their attention to the comments section 
this document, in particular, p. 11, where about reconfigura-
tion of human resources meeting three broad objectives. 

In the event the committee · then 
it shall he rflferT'fi<l to V.L. Ready and 

Issues• 
Paramedical Professionals 

I recommend three issues addnissed by 
way8 ensure 

sification 

parties. 'fhe 
BSA clas

health care 
... recommend . changes the sys-

tem, I recommend discussions amongst the parties 
The issues Child RPN Recreation Therapist 
are for discus8ion by the Levelling Committee. 

'l'he issue of cents/kilometre should at 
ling committee with consideration given to moving 

Part 8: Other Issues • Table 
I recommend that the issuE 

' -" ,ith under th, considera-
tion incorporating tb language the HEABC/HEU 
CCERA , .. m PriCare Standard .. ,.,. """'"''"" flexi-
bility for the use of casuals to do temporary workload fluctuat 

Part 9: No Other Changes 
made the 

lectiv in regard out
and labour adjust

Health 
lined 
ment 
Welfare/Occupational Hea 1th and issues, issues 

Levelling is. 

CONCLUSION 
my Recommendations 

ish reiterate my 
have been Health Labour 

the first 



that will 

negotiate on a collective basis, agreements that reflect their simi
lHritiPs ::ii:. well as their differences. New assodatioris have been 
formed vu~v HU< strengthen over time. 

The Employers have been required to approach bargaining 
respectful of tho integration of health care which is occurring. All 
of the parties have ably and professionally represented their con
Htituencies and members in their submissions and I commend 
them. 

:F'inally, I wish to refer to what I will, for convenience, callthE 
"fall-through the cracks" provision. The volume of submissions, the 
number and complexity of the issues and the time within which l 
was required to report have made this an.enormous undertaking. 
I have endeavoured to consider with great care all of the submis• 
sions and all of the issues many of which have numerous sub
issues, sub-suh-isst1es and so on. 

I retain jurisdiction to deal with any omissions as well as juris
diction as mediator/arbitrator to assist the parties in the imple
mentation of this Report and Recommendations. 

All of which is respectfully submitted this.8th day of.May, 1996. 

(Signed) 

Vincent L. Ready 
Industrial lnquiry·Commissioner 
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THIS IS SCHEDULE TO THE 
RECOMMENDATIONS OF INDUSTRIAL 

DATED 

in cooperation 

for particular tasks will change. At will 
be looking to merge, e, transfer; add services 
in the existing system. 

The unions and employers directly affected by these initiatives 
believe that it is in the public interest to  proceed with 

restructuring in a cooperative way. following 
direction and  for 
restructuring that these 
t of for 

ANY TWEEN ANY OF 
DOCUMENT AND REPORT AND 
OF 

ONE 
AND 

COMMISSIONER V.L. READY 

UEPORT 
IN(}UIRY 

MAY, 1996 

Employment Security and Labour Force Adjustment 
Agreement (ESLA) 

Introduction: 
Tho health sector is in the midst of change embraced by the 

words regionalization and restructuring. That change is usually 
referred to as health care reform. It has been underway in British 
Columbia since 1991 with the Report of the Hoyal Commission on 
Health Care and Costs. Tho Report rocommendod, inter alia, a 
reduction ii~ reliance on acute care hospitals with high overhead 
and the implementation of new and creative ways to provide 
health care services closer to home. 

In 1993 the Ministry of Health launched "New Directions for a 
Healthy British Columbia" a blueprint for tho changes rocom
mended by the Royal Commission. That document set out "specif-
ic actions to bo implemented by the Government _ 
with health providers and all British Columbian:," with the goal of 
improving the health system and insuring its sustainability. 

The Government of British Columbia accepted the view of the 
Royal Commission that there should be grnater emphasis on com
munity based care and a reduction in the time spent in acute care 
facilities to approximately 850 patient days pm· year for each 1,000 
people in the Province. 

The twin policy objectives today are restructuring and regional
ization. It is anticipated that the manifestations of these objectives 
will be fundamental changes in the nature of jobs. Skills, respon
sibilities, the location of work and the number of workers needed 

the same time employers 
amalgamat delete m· 

tion and 
ment seeks to provide guidance, 
mentation ofregionalization anQ. 
tives may be achieved in a spiri 
the greater public good. 

regionaliza-
The agree-

solutions imple-
so objec-

harmony and cooperation 

CONFLICT BE 
THE 

INDUSTRIAL INQUIRY 

PROVISION THIS 
RECOMMENDATIONS 

COMMISSIONER V.L. Rl~ADY 
14f) 



DATED MAY, SHALL RE IN FAVOUR E 
RE 

Employment Security: General 

members (as 

the principles and practices of as 
exemplified by the Award (June 1995) and the 

In the event the parties are unable to reach agreement 

1996 RESOLVED OFTH 
PORT. 

ARTICLE 1 

1.01 HEABC and the Unions agree that all HEU, HSA, and 
BCNU well as BCGEU and IUOE members, 
subject to necessary modification) in facilities covered by 
this agreement will be protected by employment s·ecurity as 
set out herein. 

1.02 The parties agree that voluntary solutions to problems and 
adjustments which arise from regionalization and restruc
ti:1ring are the best ones and will make every effort to 
achieve them. To this end the parties agree to be bound by 

Enhanced Consultation 
GVHS 1, 

Enhanced Cmisultation Award (October 24, 1995) which, by 
specific reference, are incorporated into this agreement. 

1.03 The employer 1-1hall notify the union(1-1) of any proposed 
labour adjustment initiative in accordance with the general 
principles of Enhanced Consultation. 

1.04 The parties shall meet with respect to the proposed initia
tive and explore means whereby the matters arising there
from may be accommodated. Specifically, the parties shall 
use their best efforts to achieve the permanent or interim 
solution which best meets the needs of the proposed initia
tive. 
on either a permanent or interim solution the dispute may 
be referred by either party to Vincent L. Ready under the 
GVHS and/or Enhanced Consultation process. 

* This Agreement will not affect members of the BCGEU at the 
Paramedical Table pending the outcome of the melding process. 

ARTICLE2 
Reductions: 

2.01 In the event of reduction resulting from any labour adjust
ment or downsi:;i;ing initiative the employer together with 
the unions will canvass the bargaining units by means of a 
notification proceRs to see the degree to which necessary 
reductions and labour adjustment generally can be accom
plished on a voluntary basis by early retirement, transfer to 
another employer, and other voluntary options. In the case 
of voluntary options, where more employees are interested 
in an available option than are needed for the necessary 
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reductions, options will be to qualified 
on the basis of seniority. 
The parties the facility will cooperate in tho spirit of 
this agreement to facilitate interim job security solutions by 

pending 

job sharing that assists the needs 
of labour adjustment, the labour program will 

of group benefits that 

solution, positions to  be reduced will be 
employer in with of 

who positions to 
conclusion of 

any facility covered by 
will be accord- 

set below. 
agreements will be filled 

procedures in 
icy still exists) in 

on-going v 
between HE 

to each union’s 
other c 

with the applicable provision sot out below. 

Regular in the unit of that 
who are displaced, in accordance with criteria col- 
lective agreement; 

gular employees in the unit of‘ 
d casual employees with than seniority 

facility who i in 
will be filled 

criteria in collective 

region who 
have been identified in accordance with above reduction 

who are by labour 

covered by subsection 
in the collective 

2.02 

offered the 

at level 

means of relief assignments 
tions. 

employees 

2.03 In the caRe of voluntary 

more permanent solu

in 
adjustment 

pay the additional cost 
job sharing arrangement. 

2.04 Failing voluntary re ' · · 

result from the 

identified by the ~L .. .,•~J~L LLL accordance 
the respective collective agTeements, 

the terms 

2.05 Employees accept temporary continue be 
the covered by job security protection at the 

temporary position. 
2.06 Regular acancies in agree-

ments ABC and the unions 
ing priority as out 

filled 
Vacancies with 

facilities :overed by collEctive 
in accordance with the selection 
ments, after which (if the vacai 

BCNU: 
3.01 employees 

ARTICLE a 

bargaining 
the 

those agree
accorcla ncP 

facility 
in the 

3.02 R1: bargaining that facility 
an more 2400 hom·s 
in the bargaining unit of that have ndicated 
writing a desire for regular work. 'l'he vacancy 
in accordance with the selection the 
agreement; 

3.03 Qualified regular employees from within the 
the 

procedure, on the basiR of seniority; 
3.04 Other qualified employees identified _ the 

adjustment program, in accordance with seniority; 
3.05 Bargaining unit members in that facility who are casual 

employees (other than t.bose 2 above) 
in accordance with the c1 iteria agreement; 
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I n  the even 

3.06 External candidates, including displaced non-contract per
sonrn,l; 

3.07 Transferring employees will port seniority and will be pro
tected from further displacement until at least the end of 
the present agreement, regardless of collective agreement 
provisions that would otherwise apply. Note that seniority 
cannot be used to displace employees at another facility, but 
only becomes ported after the employee moves into an exist
ing vacancy. 

ARTICLE 4 
Facilities and Paramedical: 
(Except as may be modified for BCGEU in the melding 
process under the Report of Commissioner V.L. Ready) * 

4.01 Regular employees in the bargaining unit of that facility 
and casual employees with more than 2400 hours seniority 
in the bargaining unit of that facility who have indicated in 
writing a desire for regular work. The vacancy will be filled 
according to the criteria in the collective agreement; 

4.02 Qualified regular employees from within the region who 
have been identified in accordance with the above reduction 
procedure, on the basis of seniority; 

4.03 Other qualified employees who are identified by the labour 
adjustment program, on the basis of seniority; 

4.04 Bargaining unit members in that facility who are casual 
employees according to the criteria in the collective agree
ment; 

4.05 External candidates, including displaced non-contract per
Ronnel; 

4.06 Transferring employees will port seniority and will be pro
tected from further displacement until at least the end of 
the present agreement, regardless of collective agreement 
provisions that would otherwise apply. Note that seniority 
cannot be used to bump employees in another facility, but 
only becomes ported after the employee moves into an exist
ing vacancy. 

*Any soniority dispute arising out of the BCGEU collectivo agree
ment of the Facilities Table related to labour adjustment seniority 
shall be referred to VJ,. Ready for final and binding resolution. 

ARTICLE 5 
Transfers and Contracting: 

5.01 t that services or programs are transferred from 
one employer to another, the following will apply: 
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with service or pro- 
m outlined above. An gram and will port 

can refuse a 

transfer. is closure 
has other options 

agreement facility from 
which the service or program is transferred. 

The facility receiving the program will determine the 
and category of employees. Where the receiving facility 

more than hours of seniority acquired within 
years prior to the closure announcement will covered by 

Dispute Resolution 
application, 

provisions shall 
herein who shall render a 

agree that it will enact union recommending to 

Employees will be transferred the 
- · ' .,, ' seniority employee 

transfer if: 
the transfer is out of the region; or, 

- except where the a result of the of a 
facility, the employee employment 
under the collective at the 

being 
5.02 mun-

ber 
does not need all the employees in a category, opportunities 
to transfer will be based on seniority, and remaining 
employees will be entitled to exercise their rights under the 
collective agreement and, if applicable, this agreement. 

5.03 There will be no expansion of contracting-in or contracting 
out of work within the bargaining units of tho uniom; as a 
result of the reduction in FTEs. 

5.04 The government will make every reasonable effort, with 
respect to diagnostic and rehabilitative services prnvided 
both within the hospital system and in the private sector, to 
ensure that expenditures for services provided by the public 
sector will not decrease relative to the private sector. 

5,05 The parties agree that FTE reductions will not reimlt in a 
workload level that is excessive or unsafe. The parties 
acknowledge that a primary means of ensuring that FTf1}s 
can be reduced without resulting in an excessive workload 
or diminishing public access to needed health services is 
through utilization management. 

ARTICLE 6 
Closure of Facility: 

6.01 In the case of the closure of facility, casual employees with 
3915 the five 

be 
employment security provisions. 

---.,c- ---- -----------l 
6.02 Disputes about the interpretation, 

violation of these employment secw·ity 
referred to the arbitrators named ____ _ 
binding decision on an expedited basis. 

HEU Undertaking 
6.03 HEU policy 
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Voluntary Early Retirement Severance 
The government will a program to encourage voluntary 
retirement 

and 

utilization arc 

Health Labour A 

Minis 

its members that they facilitate and expedite the job selec
tion, placement and bumping process in the context of acute 
care downsizing and labour adjustment generally. 

and/or 
6.04 fund 

and/or severance for employees who are 55 years 
and older who retire or leave voluntarily between the 
dates specified by the HLAA. The program will be adminis
tered by the HLAA, and will consider on a priority basis 
employees whose retirement or severance will facilitate the 
placement needs of the employment security and labour 
adjustment undertaking as well as equitable distribution 
between the unions. 

ARTICLE 7 
Enhanced Consultation, Input: 

7.01 The parties undertake to proceed expeditiously to imple-
. ment the following: 

The parties shall, by means of the processes provided in 
the GVHS and Enhanced Consultation Awards, promote 
participation by unions, and by union members designated 
by unions, in health reform and utilization management to 
ensure that: 

health reform objectives are advanced; 
waste, inefficiencies, and inappropriate 
reduced, or eliminated; and 
employee workloads are not excessive or unsafe. 

There shall be no repercussions for employees participat
ing in such activities and the employeos shall do so without 
loss of' pay. 

AUTICLE 8 
c).justment Agency (HLAA): 

8.01 'I'he HLAA will administer the labour adjustment program. 
The Board of the HLAA will consist of organizational repre
sentatives as already determined, plus a chair agreed to by 
the six other Board members. The objectives of the HLAA 
shall be those provided in Section 4 of that certain Report 
and Recommendation of Industrial Inquiry Commissioner 
V:L. Ready dated May, 1996. 

ARTICLE 9 
Assistance for Employers 

9.01 The :try of Health will cooperate with HEABC to estah-
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within existing a risk” to 
assist employers whose situation i s  
unable to meet their labour undertakings with- 
in their budget after all appropriate 

Labour Relations Code: 
The parties agree that the present agreement 

of Section of the 

gram will attempt to  assist with the resolution failing which 
will to original and will to 

will 
that is to 

employee’s belief is 
unsatisfactory, may such case, 
Labour Adjustment employee to find 

satisfactory solutions. 
Before an employee would to  another position, they would 

have received displacement notice the Employer 
they do not require a second displacement with 

if is now an employee the returning 
can bump, they would have the option of‘ bumping that employee. 

and Interim Solutions and 
Until permanent placement can be found, all steps 

lish fonding "shared arrangement 
such that they are 

adjustment 
taking measures. 

ARTICLE 1Q 

10.01 fulfils the 
requirements 54 Labour Uelations Corle. In 
the event that any changes related to l•'TE reductions con
templated by the present agreement constitute technologi
cal change, the unions agree that the present agreement 
gives notice of technological change and complies with tho 
notice periods in the master agTeements. The parties fur
ther agree that the present agreement satisfies any other 
requirement of technological change or the Employmont 
Standards Act (Group Terminations). There are no other 
tests regarding change. 

25 Clarifications 
From Vince Ready's May 28, 1993 Recommendations. 
1. Employee's Return 

If after a bona fide effort within three months of placement the 
employee or the Employer believes that the new work situation is 
fundamentally unsatisfactory, either of them can seek the assis
tance of the Labour Adjustment Program. In such cases, the pro-

the 
employee return the Employer continue 
be covered by the employment security provisions of the prosont 
agreement. 

Upon return to the original Employer, the parties cooperate 
at finding other comparable positions. A return duo the 

that the new work situation fundamentally 
only occur one further time. In the 
Program will work with the 

alternative 
move 

from therefore 
notice. Howovor, 

HEU, there whom employee 

3. 23. Productive Employment 
and have 
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been taken, and an employee cannof ~e;pJ'.aced, the Parties .will 
cooperate to ensure :employees. will be pri:>41.J.'.etively employed• by: 
a) a return to the previous positi9n if.available . .·.· .. ·· .· .. ·.• . ; .. 
b) · · relief work if ~ \faffable; inclµ:uf,ng,ifv:a,cin'cy :in .a .teg:ul~pdstr 

tion pending pli'tc~ment of a e,<;c~~ef-9;\;~~di~ate ... .· cl:: . 

i ·f~~::!~~;aeyifork• ::.•··•·····.•·•·.• ::\'.:'.,:,;:· /',·•>•••·•·, 
e) relief work with:!i;ip,other Em.p}oyer; 'tp.ip,a.~atj;iqw:ar.r 

as now defined or as may be•~f!!;~ .ci;.;op,.the.basit 
. ondinent. . ·• ·· · . · . . .. •. . < ... / :'.;•. ( ·· · . , .;, 

. The pri~cjplEJs .th4t. ~H1:g:ui6.~:;*~;:;~~~l9i~W~;~t~ti.ec.lfi:t~nm 
solutions will be as fotlows:,: .. ·.. ... .. . ••< ' j .· . . < ........... S,, 
1) The. Employer ~11 ide11tify 1>otep,ttij•~ti,ii~~;'Yo~k ~t~;t}i~;d,1~ 

the wotk is ayaµable; 1;:omlll'e;l.¢~n1e)lt:i\n<fcompletioi£.i~~ 
within the facilitj; . . . .. . . · . · ' v ' ; < .. ·. ; y :· '.''•·t 

2) The. parttes will co. erate ~~/!i,;· 2f~pl~cefdk~mlfo¥~i111 
move to this . . rtt '''ti .. ,;x• ., .·,,:·: .St;)~}'11 

3) Once an employ~l;)is pl~cettJn~teltif'~tll:;tUt,:pil.rtii3s Will:Rgtf 
tinue to find a .perjrta;p.ep.t ~ · , '· .,, ···. , ,. · ·. · 

4) Employees.will maintain t 
filling a temPQt~ . . tf ... I 

5) The relief work; ' . . le 
Agrl:lements. tt is>un ,~tood'.t 
used. to •filLboth short,,term liUl. 1i>pq1:1te 
defined. µnder tlle. indf\tj.(lual ·. t(ve 

6) Employees will be provided. 
form the du.ties onM~Jpb efflg!~Xl. 

7) An employs~ doing r.eHefwotk ~lJ 
placement when availalile• ... ; · · · .,,f, , Y 

8; Place~t;rt~ Assi$tan:c,e' · ... , .. · .. ··. ·. .·, ·• .. , .. · .. · .. . . · · • · < <,) · . · ... ,· .. 
. '.Ip facilitate liealth care rl:lf,9r!)i;;,the. l,abo:t1t• Agj"!J:~tif!:ent 

Program Will: .·· . . . ;,' I I ': I '<:•: :,: : i:'' 
1) Register va<?9,nc1es: . . '. .> ·.. : . •. i . . .· > ; '<' .·· .• 
2) , ... A$sist in ide'l.l.tifying vacah~Eisin,the>tf11bl,ic ser\tide/puhl,ic,,$e¢~ 

ttirbyregiO:t). ••. · .. · · .· · < . ,,':::,' \ .. ····· 1•1.;, ·.· · ,,,. 
3) Register displ1:1.ced employl:l~~ 4ndi employees .. $et 

tary transfers.· . t , · Jic' .. ::,." · • "' 
4) Mateh employ~~s tp vaca · ,. , r :::,1 .,,,,1, .. < ,; .. , ., 
5) · Notify. :E!Jiployer,tentploye d::V'ni:ons,o!':1lh~i~ll, 
6) TheEmployer/Eni:t,loyee w:ill'taie,five'.l~):'.d~y~':t!:!~C 

the match.· . s,; · .·· >;f \•,:,;,i;: f;;l8,~:iol. ;\> r 
7) If the match i~>,c;c~pti:tbl~, ... ··•·· •. •~; 

Employe;r within afur,tb:er (3), · Vac~ , 
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: empl()yee are reni~vedfrom the register: The time lines on this 
. paragraph mii.y<l:j!:!J~)itehijed.by iliutual agreement on an, indi-

vidual basis. ·.. . . • ' 
8) If the. employee . .do~s not·.accept the match, they are laid off, 

'l'he vacancy is entere<i on the LAA tegister. 
9. Reduction Placement Process 

The, process for .placement into regular ongQing vacancies 
reqµire~ clarification. · · ·· 

~t~ . ·.· .. ·•. . .•.· 
(E~cept.as xnodified by the Report .and Recoxnmendations 
«>:t:t)id'ustrial Inquiry, Qq~p,.issionf.'t' ·V.L. Ready. dated May, 
1900) .· . . •··.. ··•· . 
'.lJ Criteri.a. in: q~itective .AgreemEmts me~n~. Article 19.0l and 
••• :

0,l9,04.. .,·. .. :··.:·'··•·;,.. • 
2) 'Selection critel'ia refera t9Article 18. .·•. . 
3/4) Qualified iii! as per the current•Collective Agreement. 
5) Criteria Jn Article 18. 
6) .. Article 18. 
HEU 
i) ·:., Oriteti.a in Collective ;l\greenie:nt means Article 14.01. 
~a)·Qu~Utie~ia-as·per the curren,t .CoUective ~greement. 
4)'. ::.P~1~tiai~Ooll~c~ive~ree$¢nt means.Article 14.01. 
5) ~u~leJ;\t,.Ql. .· · ,.•···· . , ,.. . . 
llS~ , ........ ,•· .. : 
f) : : Qriteri:a: in the Co]J,e'¢tiye :Agreement refers to Article 10. 0 L 
2/3).Qµalified is as per:.the CUt'l'ent Collective Agreement. 
4) 9xitei:'iain CollecticveAgreeme11t means.Article 10.01. 
5) • ,t}rticle 10.01. 
All Unions 

Iri BCNU under steps 3 and 4; and HEU and FISA under steps 
O''n-~ Q< ,f,1,;,~on. ioo'f1.do: n~~, .• 1,1 nl\.+-, ~A't"i'Y\tJillu \'9.0.cn,H• 1n o n'l"l\mn+1nrt 
~-- ~ ... ,"" U 11.LJ.'C'J.:1'1;;1 -1,QQUQli,')' \'Y~U.LY- ,1,f~V .i..1.y.1.·..1-~.LU.A...t.J .L'-','-"'1"4.,1,."1 .......... u. t'"'"-'"'""'vv.,1,.v ....... 

However, the parttes may mutually agree to a promotion under the 
placem.ent process. In such case, the promotion provisions of the 
respective Collective Agreements shall apply . 

. y~cap.c;ies - Clarify ~s follows: Ayacancy posting will take place 
only,:once. ..' .. .. .< · . . 

·Once step 1 and 2 un<ie:r;8CNLr: step 1 under HEU, and step 1 
u.rj.der HSA have taken l,)la~e ~~ the vacancy has not been filled, 
theft the v:a~a:p.cy shal~ pe registered with. the Labour Adjustment 
Agency f'or a. minim1,1m: pi:wiod. Qf 14. days, .Following the .14 days, 
the Employer will co:µsider casuals who have previously applied for 
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this position under step 5 forBCNU; and Stf;)p 4 for HEU and 6SA . 
. Followi11g tha.ti. step 6 ·ror · BCNIJ, and steti. 5 ,(or liU;JU·'.{tild HSA, 
will apply. . . . . .. 
12. Principles . . ·. ·. . · . . . < i '. . . · 

In light of the numerous .referenceSito .coot>eratJon in the· iSL.iA, 
the following reflects the cla,rificat(on •Ofthese items. . . . . ."' ·, 1,' • 

1'he purpoi,e of the. ESX/4, i~ fo e!!ti~li!!l;i,a labour .. /:l'j(l;j'U~~nt 
transitional process •,h1cluding ettiplp~ent sec~ty . . . . . . . d 
upon cooperative, h~rmonfous i¼nil .mutu.ally ,be:nefic~~l::, .. n-
ships between all pa:tt;ies, . . .· .•. ·.. . . .. ·. .·· . . . J , · \ . · ·•.··· 

The . .goal is to improve the llealth care.lil~MinJpr:'.{;'.\)'.e,heii.f;}fit<>f 
all. ·. .. ' ...... · .... · • · ..•.. ,·.. ···• , ·.· .. i. 

1'he parties agref;)\tpon th~hUowi~iticriJiliJig p;rin~fple~: 
',, ' ' ',_ C > "''• •>"s<,'/: •, 

New Directions · . .. ·., . ·. . ...... ·. . . . . . . .... . , .·. > 
. The patties agree.'that coope11ati;o1.ii(ta~,i~vable thr6ufh!:lvari~ 

ety of way13: ·•· · · · ···· · 
- system approaell 
. employment/Wotk protectj~n . 
- workable processes . . ··.• 

recognition of'l:'i.lt health c~re workers.·· 
- local. fle~bility and ahtoftoilly ;iii· a coo:perativ-e manner 

consistent with this·Agret1:ment;and CoUeoti~e ~greements 
(flexibility/autonomy) . <. . . . . ··.. . ... ·•· . . .• 

• provinJl~!U approacli\to emt>lg~E;\nt through 'the .l,abottr 
Adj:ustme:ht Agency · . · ,, < ·· . ···. ' 

. Collective Agr•eeinertt renia:i~ ill/ or<le' .· . . . > 
. change ,.; creativity; problen:i'~oi:ving, tru.st COJ>pei!jJidtt' 

- effective utilizati.ori of tesotirce$1: . /:(';~{ ; 

1R Canvassing - ff,eductio:tt Pl-Qcess .·.. . ..... ·.· ... · .. ·.. ·· · 
Canvassing Sp.all take place 9n a jpib,t b~sis crvef kt4 Aa:f J)e:ri

od as outlined below., The partii¼S :may eliteb:1lthel)le time petjo~s. 
1) All workers at the .. facility toJ:ie oanvasseil;f(lt;'=. 7 dl!\ya · 

a) early retirementJsewrance: h • • ' 

'\,' , ,."tlr,I 

• LAA tb l'.!t9ivide guid~HMs t ·•. 

• Notifyt½ . . , . 
• .· Fast tra:ck r¢~pqnse fr<>w w:::);;; . 

b) Job shatjng · · ",· · · .·.····• .. ·... · 
c) Other voluntary options,.i.e.: ' 
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Contact for vacancies 
Retraining consistent with guidelines and meet- 
ing the of 
Other mutually options 

2) identified: 
at 

to appropriate 
joint 

4) If' placements are available through voluntary 
they are 
If not, then displacement notices as the 
Collective Agreements. 

Note: A. The using to  create 
cies, early retirement) adjustment 

employees have rights the Collective 
to job for vacancies, if' 

hem assistance of arid 
in this 

In 

employed at facilities is 
comparable the region; 
employed in circumstances where the 
would directly placement of employees 
described in 

It is that early 
tion is an attractive one employees Employers, and 

(for use o f  
s agree to cost, 

• 
• 

LAA 

needs tho ESLA 
• agreed 

elsewhere 
LAA 

Specific positionB == 7 days 
• Meet department level 
• Local authority in discussions 

3) The results of a canvass will be reported the 

a) 

b) 

committee. 

actioned. 
arc issued 

ESLA contemplates resources 
(e.g., for labour 

es. While under 

solutions 

per 

vacan• 
purpos-

Agreements postings tlw result 
would be a person filling the vacancy without achieving 
any labour adjustment, the vacancy would be cancelled. In 
this context, the parties at the facility level will need to 
cooperate to find labour adjustment solutions and will 
have available to t the the HLAA the 
dispute resolution procedures Agreement. 

Note: B. Early Retirement/Severance 
The intention of targeted early retirement/severance is 

to meet the labour adjustment needs of the restructuring 
health care system. This means that the priority call on 
the available funds is to resolve downsiiing problems 
where other solutions. are unavailable or unlikely to 
resolve the problems within a reasonable time frame. 
particular, employees in the following circumstances are 
likely to be priority candidates for early retirement: 
i) where there limited generally 

ii) 
employment in same 

assist in the 
(i). 

retirement 

understood tho rotirement/sovorance solu-

has some fiscal offsets 
etc.). 'l'he partie 

for and 
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cooperate to find 

LTD, 
(effective 



ways within existing 
acute care 

budgets of extending the option to aE 
many employees as possible. 

17. Hospital Employees' Union Undertaking 
HEU will recommend to its members that, in the spirit of coop

eration and in support of health care reforms and the optimum 
delivery of health care, they will exercise their options, includinf 
job selection, placement and bumping, as early as possible. 

In order to facilitate and expedite this undertaking, thE 
J:lJmployer will identify positions available to the employee as earl) 
as possible. 

18. Regular Ongoing Vacancies 
Positions funded for specific project, i.e., grant funded, capital 

projects, etc., will be posted pursuant to the Collective Agreementf 
and the ESLA. 

When the funding ends, an internal candidate retains their pre
vious status. For an external candidate they maintain their cur• 
rent rights under the Collective Agreements, 

Region 
From Vince Ready's June 16, 1993 Recommendations. 

A potential placement for any employee shall be deemed to be i:r 
their region in the following circumstances: 
( 1) The road distance between the employee's current workplacE 

and the potential placement facility is: 
(a) Group 1 · Within 50 kilometres where the employee's cur

rent job is located in all of Greater Vancouver and all of thE 
Fraser Valley up to and including Hope, but excludine 
University Hospital (Shaughnessy Site) which is includec 
in Group 2 below, and all of Greater Victoria and all of th£ 
Saanich Peninsula. 

(b) Group 2 - Within 75 kilometres where the employee's cur• 
rent job iB located in all other areas except for the above .. 

(2) If there is no placement within the dis.tances in (1) above, anc 
the potential placement is no further from the employee's res
idence than the distance that the employee commutes to th€ 
employee's present job. 

(8) In the case of a second placement for an employee who ha1 
reverted to the original Employer at the employee's request 
the maximum distances set out above shall be increased by 2( 
percent. 

(4) Notwithstanding the above: 
(a) Where there are optionB, i.e. more than one position avail• 
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a t  sa the shall to 
to their individual circumstances. 

two placement options, ono is 
one side of the employee’s 

employee’s and 
other option is on the of current 
Employer; would to place 
with the Employer to the employee’s 
Where placement cannot, be within three 
the time that an employee was designated for placement, 
the problem shall be to the which 
have the authority (a ensuring that other 

options have bee that no 
portunities are foreseeable in the 

to modify the definition of “region” to 
order to potential 

Comparable Job Offer 
ne 

A generally job is those who 

(b) 

able the me time. 
employees with a view 

HLAA attempt place 

For example, if thel'e are 
near the limit of the region on 
current Employer, and the 

placement 
residence 

other sido the 
tho 

the HLAA attempt the employee 
residenco. 

able 
op 
future) 
that employee in 
opportunities. 

nearost 
made 

referred 
fter 

HLAA, 
all 

months of 

shall 

n exhausted and 
reasonably 

reason
placement 
immediate 

with rospect 
placmnent increase 

When and to Whom is a Issued'? 
From Vince Ready's Ju 16, 1993 Recommendations. 

comparable offorod to employees 
havo beon given displacement or bumping notice and have been 
unable to access a generally comparable job, as defined under the 
ESLA, by exercising their Collective Agreement rights as a dis
placed or bumped employee within their home facility. 

An example of how these recommendations apply is ·as follows: 
A full.time employee will not be required to bump or be reas

signed to a .5 position. 

161 



Canvassing I 

EMPLOYMENT SECURITY 
HEU 

Process: 

For: 

J Early Retirement J Job Sharing 

PoR.ition identified aR facing reduction 

Displaced/layoff notice issued 

Exercise bumping rights to a compara
ble job in your facility 

Is thore a comparable job in the facility 

Yes: 
Employee must 

exercise bumping 
rights 

No: 
Move to a compa

rable job in the 
region 

OR 
at the employee's 
discretion exer• 

cise bumping 
rights as per the 

Collective 
Agreement to 

bump into a lesR 
than comparable 

job 
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Process: 

Position identified as facing 

to 

the number of displaced, 

held by 

which not 

I Canvassing For: 

EMPLOYMENT SECURITY 
BCNU 

I Early Retirement I ,Job Sharing Other Voluntary 
Options 

* 

reduction 

Displaced/Laid-off employees issued 
notice 

Displaced employees given first consider
ation on vacancies 

I 
* Assigned remaining vacancies 

I 
* If not enough vacancies to accommodate 
11:.LV UU-JU~v •. v:· em.ployeos ~.,;.l..lP:·'-"''-''-~~-, reas .. 
signment of capable and qualified dis
placed employee( s) to position(s) L - '-' '--

most junior cmployee(s) 

I 
If comparable job not available, move to a 
comparable job in region 

I 

Employees will not be reassigned to positions 
comparable. 

are 



EMPLOYMENT SECURITY 
HSA 

Process: 

I Canvassing For: 

Early Retirement ,Job Sharing 

Po8ition identified as facing reduction I 
I 

Displaced/Laid-off employees issued 
notice 

I 
* Reassignment of capable and qualified 
displaced employee(s) to position(s) in 
accordance with the Collective 
Agreement 

I 
If comparable job not available, move to a 
comparable job in region 

I 

Other Voluntary 
Options 

* Employee8 will not be reassigned to positions which are not 
comparable. 
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Generally Comparable 
From Ready’s June Recommendations. 

A “generally comparable” job is defined as follows: 
A job with the same Employer, another Employer in public 

the 

term plan 

differential. 
Where placement cannot be months of the 

that an was for placement, the 
shall be referred to the which shall have 
(after that all other reasonable options 
exhausted that no placement opportunities are 
foreseeable in the future) to modify the definition of 

The administrative process for of‘ 
Employment Security Agreement on Dispute Resolution 
i s  as follows: 

The parties to this and of 
a 

If difference arises between parties to the 
operation or violation of 

which policy issue or may have 
including 

e parties directly the 
shall to  attempt to resolve the dispute at of the 
grievance procedure. 

the dispute remains unresolved, party 

Vince 16, 1998 

tho 
service, public sector or non-profit community sector which is with
in ten percent of the rate of pay* the displaced employee was 
receiving at the time of displacement. 

In calculating the ten percent differential 
include wages and the following benefits: 

partios must 

medical, dental, extended health, group lifo and long term 
disability. 

Where the new Employer lacks a long disability . the 
provisions of paragraph 1, page 6 of the ESLA may be applicable 
in which case this benefit will not be considered in calculating· the 

time employoe 

ensuring 

made within three 
desig11ated problmn 

the authority 
have been 
reasonably 

HLAA, 

and 
immediate 

"generally comparable" with respect to that employoe in order to 
increase potential placement opportunities 
* The rate of pay means a comparison at the top step of the incre
ment scale. 

Policy Dispute Resolution Process • Employment Security 
and Labour Force Adjustment Agreement 

1. 

2. 

the application the 
language 

process are HEABC, 
HEU, RSA, IUOE nd RCGEU. 

each BCNU, 

a 
pretation, application, 
ESLA involves a 

the 

for other parties to t.hiH agreement, 
ter is arbitrable, th 

meet 

relating 
alleged 

inter
the 

implications 
whether a mat-

affected by difference 
stage :l 

3. If any may :;;;ubmit the 



to as d arbitrator within difforence Vince Ready an expedite 
thirty (30) days of the stage 3 meeting. 
(a) The party submitting the difference to arbitration shall 

notify the other parties to the agreement through the use 
of an Expedited Arbitration Form which shall include: 
a. the name of the union, facility, and individual(s) 

involved; 
b. the date of the alleged incident; 
c. outline of the issue; 
d. the remedy sought; 
e. the degree of urgency; 
f. the procedure requested and rationale; 
g. the name, address and phone number of the contact 

person. 
(b) The arbitrator shall arrange an arbitration hearing within 

twenty-eight (28) days of the referral. 
(c) 'l'he arbitrator will determine the procedure to be followed 

in a pre-hearing conference with all the parties. To the 
extent possible, the arbitrator will use the process princi
ples expressed in the Dispute Resolution Process • 
Employment Security Agreement, revised as necessary, to 
accommodate the dispute and ensure an expeditious reso
lution. In the pre-hearing conference, the arbitrator will 
have jurisdiction to determine whether the dispute 
involves policy issues or may have implications for other 
parties to this agreement, or whether the dispute should 
be handled in ESLA with the provisions of the expedited 
arbitration process. 

DISPUTE RESOLUTION PROCESS 
• Employment Security and Labour Force Adjustment 
Agreement - ESLA • 

The parties agree that employees may file grievances related to 
the ESLA. Should such grievances remain unresolved through the 
grievance procedure, they shall be dealt with through the follow
ing expedited process. Referrals to this process will be made with
in thirty (30) days of the stage 3 meeting. 

l. Tho parties agree that Colin Taylor, Heather Laing, Don 
Munroe and Judi Korbin are tho expedited arbitrators for 
issues rising from the ESLA. 

2. Either party shall refer issues to the arbitrator utilizing an 
Expedited Arbitration .Form. The form will include the name 
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of the union, facility and of 

staff to present the 

Each be and concise, and not exceed 
two (2) hours in 
The parties use of authorities during 

Prior to rendering a the arbitrator assist the 
resolution to this 

Where a mediation fails is not a will 
be rendered on to faxed to tho 
within five (5) working days o f  the 

of arbitrators are 
and 

no 
party in any 

arbitrator or the a t  that tho 
issues involved are of a not 

apparent, the dispute red to par- 
ties for disposition in with Dispute 
Process. 
It  is understood that it no t  the intention of party to 
appeal the decision arbitration proceeding. 
The all powers 
of an arbitration established under the 

Code. 
Section Job Sharing‘ 

for the implementation of job as specified in 

Article Preamble 
This 

regular employ 
time position. Part 
Employer and good 

purpose of this of is allow 

provision for 
“job 

ions may be shared 

individual(s) involved, the date the 
alleged incident, outline of the issue, the remedy sought, the 
name, address and phone number of the contact person. 

3. The arbitrator shall arrange an arbitration hearing with 
twenty-eight (28) days of the referral. 

4. The parties will utilize their own cur.rent 
arbitration. 

5. presentation will short 
length per party. 

6. ~ .. ~ i--~· v•~~ agree to limited their 

7. 

8. 

presentation. 
decision, may 

parties in mediating a the grievance. If 
occurs, the cost will become in Employment Security 
Agreement with Section 103 of the Labour Relation/'. Code. 

or appropriate, decision 
an agreed form and parties 

hearing. 
9. All mediated resolutions or decisions the 

10. 

11. 

limited in application to that particular dispute are with-
out prejudice. These decisions shall have precedential value 
and shall not be referred to by either subsequent 
proceeding. 
If the 

ously 

parties conclude the hearing 
complexity or significance previ-

shall be refer back the 
ESLA the Policy Resolution 

is either 
of an expedited 

expedited arbitrator sh have the 
board 

and authority 
Labour 

Relations 

8 -ESLA 
The 

1 -

Memorandum 
sharing 

Understanding to 
the ESLA. 

1.1 Memorandum of Understanding establishes 
two ·ees to voluntarily share" a single full-

-time posit where t;he 
Union agree in faith. 

i Fl'om Vince Readv 1
A awurd datod .i\nrH 21. lmH 
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1.2 A "Job Sharing Arrangement" refers to a specific written 
agreement between the Union and the Employer. This agree
ment must be signed before a job sharing arrangement can be 
implement,ed. 

l.3 ,Job Sharing Arrang·ements entered into under this agreement 
shall serve a labour adjustment purpose and shall be govemed 
by the conditions set out below. 

l.4 The HLAA will pay the additional cost of group benefits that 
result from such job sharing agreements. 

Article 2 - Participation 
2.1 Job sharing arrangements are voluntary and no employee 

shall be compelled or pressured into a job sharing arrange
ment by the .Employer. 

2.2 Employees may initiate a request for job sharing in writing 
(subject to Article 2.3 and 2.4). Such a request shall not be 
unreasonably denied subject to operational requirements and 
confirmation of a labour adjustment purpose. 

2.3 Upon approval of a request to job share a notice will be posted 
within the department to determine interest in job sharing a 
specific position. Those interested in job sharing will respond 
to the Employer in writing. Should the number of qualified 
employees responding exceed the number of positions avail
able, then selection shall be on the basis of seniority. 

,Job sharers will be within the same department and classi
fication except where the Employer and Union agree in good 
faith. (For BCNU, department shall be defined as those units 
sharing a common clinical focus, i.e., medical (surgical, 
extended care, intensive care, etc.). 

2.4 A notice will also be posted to elicit interest in job sharing 
arrangements to accommodate employees facing displace
ment. Approval and selection are subject to 2.1, 2.2 and 2.3, 
above. 

Article 3 - Maintenance of Full-Time Positions 
a.1 Shared positions shall, in all respects with the exception that 

they are held by two individuals, be treated as though they 
were single positions with regard to scheduling and job 
descriptions. 

:3.2 Where a vacancy becomes available as a result of an employee 
participating in a job sharing arrangement, the vacated posi
tion shall be treated in accordance with the provisions of the 
Collective Agreement and the ESLA. 

a.a If one job sharing partner decides to discontinue participating 
in a job shate, she must give thirty (30) days' notice and she 
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will then post another position, to casual, 
or resign. The remaining shall be given oppor- 
tunity to  position on a full-time basis. Should 
employee decline the position on basis wish lo  
continue to job share the position, then effort will 

over a period of days, to  find job sharing 
satisfactory to all parties. The period of time to a 

will result in sharing 
the position full time. If does not a full-time posi- 

tion and no sharing partner is found, then she would post 
into another regular position, to status, 
resign, job sharing position would 
in with the Collective Agreement and 
If the job sharing is by the 
Employer, the most senior will bo first option 
to assume the position. The other (least senior) part- 
ner will be displaced to the provisions 
Collective Agreement and by employment 

Should regular 
mediately prior to job share, comparable job will 

as a full-time p 
with the 
opt t o  define a 
of job In either 

will be maintained only to tho  level tho employee in 
the job share. 
The Employer sixty days’ notice if wish to  
end a job sharing arrangement. 

Article Schedules and Descriptions 
A work be in showing 

worked for sharing partner. 
job sharing will be 

Employer a not to 

Once established, the portion of shared be 
o f  

As a principle and otherwise in 
Memorandum, the will gain nor 
benefits presently contained in the Master Agreement. 
Each employee in sharing will 
a part-time employee for all benefit and purposes. 

position 

3.4 

8.5 

made, 

ment 
ing 

into 

assume the 

regular 
employee 

revert 
first 

that 
a foll-time and 

job 

30 

the remaining job 
she 

revert 

every be 
a partner 

wish 

find replace
partner assum-

casual or 
The former 

ESLA 
then be treated 

the ESIA 
discontinued arrangement 

employee 
full-time 

pursuant 
covered tho 

given 

of the 
security 

provisions of the ESLA. 

im 
defined 
tration 
ees can 
ponent 

4. 

the displaced employee have boon foll-tinw 
the a be 

regular osition f<.n' the purpose of reg·is-

the 

HLAA and/or internal options. Such employ .. 
comparable job as ±.2 of thoir F'l'E com-

share. case, such employees' hours 
worked 

must give (60) they 

,Job 
4.1 .... -··· schedule will set out advance the days 

and hours or shifts to he each job 
4.2 Job descriptions for the partners identical. 
4.3 The = , ' • · g:reos increase workload levels ex pocted 

of job sharers for the sole reason tho is shared. 
4.4 hours may altered 

by mutual agreement tho parties. 
Article 5 • Benefits 
5.1 general unless revised thiH 

employees neither lose any 

5.2 ajob arrangement be treated aH 
pension 



in a 
eligibility 

Pension 
Article Relief 

Temporary relief for a job shared position will be 
Agreement. 

other where there is no 

Article Dispute Resolution 
Local disputes as to the 

facility level should b 
of the 

by Unions by union 

employees are excessive or unsafe. 

The should 

Ready 
documents, 

5.8 Each employee 
unbroken 

coverage. 

job sharing arrangement must maintain 
for Unemployment Insurance and Canada 

6.1 
6-

pursuant to the Collective 
will relieve for each 
relief available. 

7. 

determined 
Howover, job sharers 

other source of 

tho 
Process ESLA. 

implementation of ESLAjob sharing at 
e referred to the Disputes Resolution 

MEMORANDUM OF UNDERSTANDING 2 

Ue: Joint Health Care Reform Committees 
The parties undertake to proceed expeditiously to implement 

the following: 
• ~rheTp3;rties will ~gree ~o mechanisms to promote particf pati~n 

-., _ ---··--·· and ~,, _______ members designated by Umons m 
health reform and utilization management to ensure that: 

health reform objectives are ~dvanced; 
waste, inefficiencies, and inappropriate utilization are 
reduced or eliminated: and 

workloads not 
'fhere shall be no repercussions for employees participating in 
such activities and the employees shall do so without loss of 
pay. 

• ,Joint Union-Management mechanisms shall consist of a local 
Labour Adjustment Committee composed of one representa
tive designated by each Union (BCNU, HEU, HSA, IUOE and 
BCGEU) and equal representatives designated by tlw employ
er, or any other structure mutually agreeable to the parties at 
the regional or local level. 

GENERAL 
l. ESLA be read together with the Report and 

Recommendations of Industrial Inquiry Commissioner V.L. 
dated May, 1996. In the event of a conflict between the 

two the Report shall govern. 
'Tho original agreement wns hotwoon the Hospital Employoos' Union, tho British Columbia Nui-scs' 
Union. the Health Sciences Association, the Government of British Columbia, and tho Health 
l ,nbonr Relations Aseociat,ion of British Columbia, 
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Except as specifically provided any 
arising the application viola-  
tion shall 
binding resolution. 

2. otherwise herein, dispute 
from interpretation, OI' alleged 

of the ESLA be referred to V.L. Ready for final and 

17] 



MEMORANDUM OF UNDERSTANDING 
n 

Association of Unions 

and 

Employers Association of 

Re: of the Royal Commission on Health Care 
and Costs Education and of Employees 

the Parties the of in-service educa- 
tion; 

WHEREAS Report of the Royal Commission on 
Costs training education for health 

care employees to affected by the changes proposed by the Royal 
Commission; 

Parties that  upon signing of agree- 
ment, will a joint proposal for the 

and training programs. 
Parties agree that  they will cooperate in seek- 

ing such 
the Parties agree they will seek funding for a 

review of' the Royal Report on 
workers, specific proposals for for retrain- 

ing to of workers. 

hetwee 

Health B.C. 

Training 
Report 

WHEREAS 

AND 

recognize value 

the 
Health Care and endorses and 

he 

The agree 
they develop 

the necessary education 
And the further 
government funding for 

And further 
study to the impact 
HEU including 

the the collective 

programs. 
that 

establishment of 

and upgrading enhance job security 

Commission 
funding 

HEU 
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LETTER OF INTENT 

Association 'Unions 

and 

Health Employers Association of 

Re: 
parties will jointly approach the to 

and to  fund an a n d  tho 
to research, 

safe workload levels. will consist 
nominated by rep 

Ministry nominated 

will deal with a wide of' to  
workload. I t  will of 
injury-on-duty, long-term disability will 
recommendations in of it. w i l l  

of the impact of non-replacement 
workload and employee and safety. 

leave without loss of' pay or r 
participate in 

by committee or 
majority with of parties 
having an at 
ticular A by 
shall be to 

Within its of a 
by will tho 

with Once o r  

its 
or varies its 
steps to or 
except it cannot reasonably 
considerations. that  event, 
t o  reasonable 

Workload and in 

Employees who 

between 

of 

B.C. 

Safety the Workplace 
'J'he Minister of Health form 

Industry Workload Safoty m Workplace 
Committee invf1stigate and make recornnwndations on 

'I'he committee of three (;J) repro-
RentativeR 
inated by the 
HEABC. 

the Union, thrne (cl) resentatives nom-
and three (:l) representatives by 

'I'hc committee range issues rdated 
revww and consider the impact workload on 

sickness and and make 
respect Its mandate includ(~ consid 

eration of absent staff on (,rnploy 
ee on health 

are membern of the committee shall lw granted 
cceive straight time regular wages to 

the committee process. 

Recommendations the shall be by unanimous 

made. 
tion 

vote, each the throe W) on the committee 
equal vote irrespective of individual absences a par-

cornmi.ttee meeting. recommendation the committrn) 
submitted the affected employet·(s) promptly when 

twenty-one (21) days of receipt recommenda-
the committee, the employer provide committee 

a response. again by unanimous majority vote as 
aforesaid, the committee may thereupon either reaffirm, vary or 
cancel recommendation. Where the committee either reaffirms 

take 

recommendation, the employ(]!' shall take rnasonable 
implement the reaffirmed ,. varied !'ecomrncndation 

where do so by reason of budgetary 
In latter the obligation of tho employer 

steps lo implement the reaffirmed m· varied f'<'C-
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on necessary funding being 
by 

it i s  agreed that this of  Intent shall no t  
construed as a on normal arbitral jurisdiction 

res issues. 

ommondation shall bo dopondont tho 
provided the Ministry. 

understood and I ,otter 
bo limitation tho 

pocting workload/vacancy 
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Return to Work Programs 
Preamble 

The prevention of 
of injured employees equally important goals. 

to work programs part of' 
prevention 

Mutual Commitment 

return to  program that t o  
return to work. 

individual 

Voluntary Participation 
Employee participation in to 

is voluntary. Employees enter, witlidraw and 
program, employee's or 

will not be basis for action 
consent of physic 

Employer creation of' a return work is 

and the Union are to 

t o  work programs 

Consultation 
Prior to into a return to program, the 

union-designated shall discuss 
the and its to 
work program will he writing to 
the union. 

Supernumerary 
employee involved in a to work program 

in a is EL 
of part-time 

will not dismissal, or or 
of work of any existing 

Confidentiality 

and will ensure that  full 

the employee's 

parties the importance of' 

Employer with 

ADDENDUM 

parties recognize tha1 injuries and rchabili
The par-tation are 

tics further recognize that return arc a 
continuum ofinJury and rehabilitation, 

The Employer 
work 

committed a voluntary, safr! 
addresRes the neodf'> of thoRc able 

Return 
each 

will recognize the specific ncl'ds of 
employee who participateH. 

gTam 
the and an 

the 
include the 

entry 
employee and the 

planned program 

An 

an established return work pro
re-enter 

non-participation 
Participation must 

may 
participation 

any disciplinary 
the employee's :1an. 

to program voluntary. 

work employer, the 
rcpresentative(sJ 

duration The details of the mt urn 
confirmed in tlw mnployt:e and Lo 

return will be 
employed position that additicnnl to the nploycr's regular 

and casual positions and further number.· full-time, 
cause the layoff reduction 111 hours period 

employees of the l~mploycr. 

The jointly recognize confidentiality 
confidentiality is guaranteed. 

The shall not have contact the employee's physi-
cian, without consent. 
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return to program will be available to 
employees and employees. 

of Initiatives 
Return-to-work programs may consist of or more of the 

owing: 
Modified Return to Not performing the full scope of 

Graduated Return to Not working of 

Rehabilitation: Special rehabilitation programs. 
Ergonomic Adjustments: Modifications to workplace. 

Re-orientation to the 
A departmental orientation will provided for the employee, 

as a general facility orientation, if' necessary for a n  
who has work for a n  period of 

Pay Benefits 
An employee involved in a return to work program will receive 

pay and benefits as out below. 
a return to work program for fifteen 

(15) or per arc entitled to all the benefits of the  
agreement, on a basis, for 

and plan shall paid in 

engaged in a return to work program will into 
of groups although occasion may, 

on move from one group to 
Wage when participating in the  program, 

will consistent with terms of agreement and are outlined 

Employees who approved for leave: 

who are awaiting approval or who 
granted paid sick leave and have accumulated sick 

credits: 
pay a n d  appropriate for. all hours worked in  

the program receive sick gay hours not worked 
until sick are exhausted. All bene- 
fits continue uninterrupted for the duration of program. 
Employees who have no accumulated sick leave credits and 

salary and all pursuant to Article 

Program Coverage 
The work 

claimants, convaleRcent 

Types 

1. 

2. 

3. 
1. 

duties. 

hours. 

Work: 

Work: 

Workplace 
be 

injured 

one 

aR well 
ee been off extended 

and 

set 
Employees participating in 

hours more week 

WCB 

fol-

regular number 

the 

employ-
time. 

proportionate except medical, extended 
health dental coverage, which be accordance 
with Article 38. 

Employees fall 
one throe (:3) on an employee 
depending changed circumstances, 
anotlrnr entitlement, 

be tho the 
below: 
(a) have been Injury-on-Duty 

receive full benefits 31 
(bl Employees 

have been 
leave 
receive 

(cl 

and 
accumulated 

of a WCB claim 

premiums 
leave for 

leave credits 
the 
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who have granted who 
acceptance c l a i m :  

pay premiums hours in  
the 

and premiums and 
t of program 

are working (15) hours or 
per week. 

No Adverse on Benefits 
An ion in a ret will 

adversely w i t h  to  
Workers' 

period that tho is involved in to 
program shall as part of tho 
will not or to by in pro 

to Work Committee 
parties agree to  

I77 

not 

been 
awaiting 

an unpaid sic.:k leave and/or 
ofa WCB 

am 

roc.:eive and appropriate for all worked 
program. Medical, dental, extended health coverage, group 

life LTD superannuation payments arc 
reinstated on commenc:cmen the and all other 
benefits implemented when fifloon 
more 

Effect 
employee's partici pat 

affect an employee's 
Compensation. 

urn to work program 
entitlementR niRpect 

The employee 
be considered 

a return work 
recovery proc.:ess and 

be used referred the J;;mploym· any other 
ceedings. 

Return 
The form a Return--to-Work Committee. 



MEMORANDUM OF AGREEMENT 
between 

Association of' Unions 

and 

Health Employers Association of 

Re: to Work Committee 
to form a Return to Work 

of (3) the  and three 
of' Employees who are of the 

shall be leave without loss of pay or receive 
wages to participate in the Committee 

Purpose: 
T h e  is to promote the philosophy and 

of Return 

role and function of are as follows: 
in the development of and structures for 
to  work programs in facilities. 

to return to 
work programs i n  

information provide feedback concerning individ- 
ual return to work programs. 
Develop and promote industry pilot on return to work 
programs and seek funding to support pilot 

and maintain an effective system for 
employees and employers concerning return t o  work initia- 
tive 

reviews of 
wil l  report to parties on an annual 

parties shall within month of signing 
and at quarterly over the of the 

of the wil l  be responsibility of the 

Return 
Tho parties agree 

ing three representatives from 
re,;entatives the Employer. 
Committee granted 
8traight time regular 
process. 

pm·po8e of the Committee 
encourage tho introduction 

Role and Function: 

B.C. 

Committee consist-
Union (3) rep-

members 

to Work Programs. 

The 
l A,;sist 

the Committee 
processes 

return 
2. Ad as an advisor employees and employers on 

fa.cilities. 
3. Request and 

employer 
projects 

those projects. 
5. Develop communications 

s. 
G. The parties will perform regular 

work. The Committee the 
basis. 

The 
agreement 
agreemunt. 

The expenses 
l~rnploym·. 

meet 
least 

one (1) 
thereafter 

Committee the 
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MEMORANDUM OF AGREEMENT 

of Unions 

and 

Health Employers Association of 

Re: Claimants Governed Other 
Former Master 

for E U 
Master shall continue J u l y  tha t  

continues to set 
of Addendum 

LTD 

between 

Association 

by Plans 
HEU 

B.C. 

Than th<) 

Tho current supplemental monthly benefit eligible non-H 
employees until ti, 2004, provided 

the employee meet the criteria out in Sect.ion 
2A(l)(b) the Long Term Di,mbility Plans. 

1W 



MEMORANDUM OF AGREEMENT 

Association of Unions 

Health Employers Association of 

Employer Specific Variations and Attachments 
variations are be The parties 
t o  within days of ratification of this agreement to 

all such Dalton will act as 
tor outstanding matters. 

between 

and 

Re: 
All an<l attachmenti::; to 

agree meet \-)() 
rc1-ml ve isRUC!S. Lnrson 

to resolve an:y 
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MEMORANDUM OF AGREEMENT 
between 

Association of Unions 

and 

Health Employers Association of 

Re: Direct Care Staff 
The Parties agree that in each of September 

and a n  additional (5) 
shall be allocated applied in 

of 
including 

care units attached to acute 
of this shall t o  

of 
by Ministry of 

f 
a health authority will bo 
authority the various Facilities 
which direct patient staff at within 
the  health authority. 

rehabilitation 

agree at the local to 
prior to of positions, for 

upgrading and including of' 
facility staff' 

B.C. 

Positions/Upgrading 
2001, September 

2002 September 2008, five million dollars 
and the Facilities Subsector fol' tlrn 

creation 
facilities, 

new direct pati.ent care positions rn continuing cai·e 
stand alone extended care units and ex1ended 

care t:'lcilities. 
The expenditure funiling besu~ect Uw follow-

ing: 
l. Apportionment funding among health authorities shall be 

determined the Health. 
2. Allocation of and criteria for 'unding bet ween facilities within 

discussed bl•1,ween 1 hn health 
and unions in tl e Subsector, 

represent care Employers 

3. Funds allocated un.der this memorandum of agreement must 
be utilized by the Employer to create new positions in tlrn 
patient care and/or patient care technical classificatiom,, 
including, but not limited to LPNs, cure aides, activity work-
ers, and assistants. 

4. Notwithstanding paragraph 3, the Parties may mutually 
level allocate residual funds which may 

accrue implementation the new train-
ing, oriontation, replacement any 

member for in-service. 
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LETTER OF INTENT 

Association of Unions 

and 

Employers Association of 

Re: Improvement to Benefits 
return to work program will 

over historical rates 
ti 

The parties that if return to program results in 
historical on 

will improvements to benefits 
for who been on long disability for several 

in recognition of resulting savings to the benefit plan. 
of the the parties that 

that long disability benefits provided 
Agreement, Health Employers Association of' 

Columbia in any 
indexed, such indexing shall likewise be applied under this 

Collective 
arising under this may be t o  Donald 

binding decision. 

between 

Health 

LTD 
The parties beli.eve that the 

in an improvement 
on. 

agree the 
an improvement over rates 
the l~mployer favourably cmrnider 

B.C. 

result 
of succesRful rohabilita-

work,- -, 
succeRRfuf rehabilitation, 

employees have term 
years the 

fndependont friregoing, further agree in 
tho ovont the term under the 
Collective between 
B.C. and the British Nun;es' Union become man-
nor 

Agreement. 
Any dispute Letter referred 

R. Munroe, q.C. for a 
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MEMORANDUM OF UNDERSTANDING 
bet 

Association of Unions 

Health Employers Association of 

Re: 
parties recognize that there applying 

apprenticeship training to workplaces. 
ninety days of ratification of a coin- 

of SIX representatives of' party will be o 
examine the  Feasibility of applying 
model in facilities. 

The Committee will 
resources which may 

the Committee 
owing e con i on of' y 

also to (3) to pilot  
ship training the 

Coininittee will monitor of' 
i n  order to 

will submit, t o  report 
their conclusions. 

Apprenticeship in Health Care Committee 
The 

Within 
mittee 

(90) 
(6) 

ween 

and 

B.C. 

Training 
may be value in 

model health care 
the Agreement, 

an 

each formed 1 
an appron1iceHhip training 

seek information and utilize all available 
include tho Provincial and L<'odmal 

Governments, Health Labour Adjustment Agency, Industrial 
Training Apprentice Commission or any other agency or irrntitu-
tion deems necessarv. 

Foll th clus tho foasibil11 study, tho Committee 
may agree identity throe workplaces appronti.ee-

m trades. 
'J'he the progress the piloi programs 

facilitate their successfol completion. 
The Committee tho Parties, a outlining 
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MEMORANDUM OF UNDERSTANDING 

Employers Association of 

on 
and Health 

Coast Health Authority, Memorial 

Authority, Arrow Hospital, 
Health Authority, Halcyon Home, 
Health Community Centre, New 

Health Victorian Community of 

Northern Health Acropolis Prince Rupert 
Northern Health Lodge, 

Health Authority, Valley District Hospital, 

Northern General Hospital 
Health Creek and District 

Northern Fort Nelson 
Health Fort Hospital and 

Health Authority, Hudson’s Health 
Health General Hospital 

Authority, Hospital and Health 

Health Authority, and 
Northern Health Masset Hospital, 

District Hospital 
Northern Health Authority, Mills Memorial 

Centre, Fort 

Northern Peace River Coupe 
Health Authority, Coup~) Care Home 

Northern Authority Prince Regional Hospital 

Centre 

John 

between 

Hea]th B.C. 

behalf of: 
Beila Coola District Transitional Authority, Rella Coola 

General Hospital 
Central Transitional 

Hospital, Wag·lisla 
Interior Health 
Interior 
Interior 

Denver 
Authority, Slocan 

R.W. Large 

Lake8 Nakusp 
Nakusp Community 

Health 

Interior Authority. Health Centre 
Kaslo, Kaslo 

Northern 
Smithers 

Authority, Manor, 
Smithers Authority. Bulkley 

Bulkley 

Health Authority. Chetwynd 
Northern Authority, DawHon Ho8pital 

Northern 
Health 

Northern 

Health Authority, 
Authority. 

General Hospital 
St. ,Toh n General 

Hope Centre 
Northern Authority, Kitimat 
Northern Health Lakes District 

Centre, Burns Lake 
Northern Mackenzie District Hospital 

------~A~u=th=o=r~it.....,Y, Masset 
Northern Health Authority, McBride and 

Hospital, Terracf! 
Northern Health Authority, North Peace Care 

Health Authority; 
Northern 

Health 

Haven, Ponce 
Ponce 

Rupert 
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Health Authority, Charlotte Islands 

Northern Health 
Northern Health 
Northern Health Authority, Stuart, 

Health 
Northern Authority, Health 

Northern 
Tipper Council, Memorial I 

Vancouver Hospital 
Vancouver Island Health Port Hospital 
Vancouver Health Port Hos- 

Vancouver Island Health Hospital, 

Vancouver Health 
Vancouver Island Health 

Queen City 

ton 

pital 

Association Unions 
Isolation Allowance 

month or its hourly shall be applied all pay 
An isolation allowance of’ seventy-four dollars 

Northern Queen General HoB-
pital, Charlotte 

_______ ..,_A""u.._t .. -h..,c._.ir_._it..._,y. Rotary Manor, Dawson Crook 
-------~A-u=t~h=o~r~it_y. Stikine Health Centre, llemm Lake 

Lake General Hospi1al 
Northern Authority 'I'errnceviow Lodge, 'l'errnce 

Health Tumbler Ridge Centre. 
Tumbler Ridge 

Health Authority. Valemount Health Centre 
Skeena Health Wrinch Iospital, 1 lazel 

Island Health Authority, Port Alice 

----------=A=u=t=h=or~i ... ty.,_,. Hardy 
Island Authority, McNoill and District 

-----------=A=1...,1t=h=.o~r-~it~Y· St. George's Alert 
Bay 

____ __.l.,.sl .. a .. n...,d.._ __ _._A..,1.,..1j..,:h ... o .... r..,ij'""';y 'I'ahsis Hospital 
__________ _._A .. u""t""h"'o"'"r...,it.._y. Tofino Ge1rnral Hospital 

ancl 

of 
Ue: 

equivalent 

185 
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MEMORANDUM OF UNDERSTANDING 
between 

Association of Unions 

and 

Employers Association of 

Schedules with Work Greater than Hours 
Up To and Including Hours per Day 

purpose Memorandum of Understanding is to  vary 
or clarify the terms of the Facilities Subsector 

between the parties so that  an expanded work 
work week can be introduced. 

of Understanding is first 
and for 

hours worked after this date, and applies to  schedules with work 
days greater seven and one-half hours per day and up to 

eight hours day. 
It i s  understood agreed by the parties that  the 
position of' and employees will 

by Memorandum Understanding. The 
employers employees affected this of 
Understanding shall not lose or gain any benefit or benefits 

enjoyed terms of the Master Agreement. 
agreed by parties 

shall not, work to the detriment, the 
related to part-time or casual employees. No 

or will pay or benefits superior to 
those negotiated in  the Facilities Agreement for 

of fact of' working 
expanded work week. 

It understood by the parties that  for the pur- 
poses of this of' days 

working hours where applicable, so that 
day shall and one-half paid 

Example: days' compassionate leave equals 
one-half 5 )  hours times three days working 

I t  is understood and agreed by the parties that  regular full- 
time employees receive hours' pay in the 

Health 

Re: 
and 

The of thi.s 

Days 
8 

2004-2006 
Agreement 
day/compressed 

This Mmnorandum 
period between September 30. 2004 

than 
and including 

(7.5) 

(al 

promis()(l 

(8) 
and 

t,lw Employer 
this 

and 

per 

presently under the 

the 

(li'I It is understood and the 
tion of this plan 
~Jmployer when 
employer employee receive 

of 
by 

B.C. 

dfoctive the pay 
October J 3. 2004, 

present 
not be com-

Memorandum 

that the'- introduc
of 

Sub sector 
his/her classification and status because the 

(cl 

(d) 

an work day/compressed 
is ano agnieo 

Memorandum Understanding, 
converted into 

have been 
one(]) 

equal seven _____ ~<~7=.5~l hours. 
Three (3) 

(7 
hours. 

normally 

]86 

(3) 
seven and 

= 22.5 

fifty-



two commencing first 
shift i n  January. 

For purposes of calculating days will 
receive a of  days off' 
(two days per plus a minimum 

holidays) a fifty-two (52) week period commencing 
the first scheduled work shift in 

I t  is understood and that  
work shift on hundred sixty-fifth day 

hundred and  (in 
of work year which with first 
shift in January. shift regularly 
time shall apply for 

the purposes of hourly 
rate, following formula shall apply: 

monthly X 
= 

It i s  understood and agreed 
clause revisions are for administrative clarity and 
way which the expanded work work will 
be revisions or 

upon t o  comply with philosophy expressed in 
Memorandum of Understanding. 

Revisions to Facilities for pur- 
poses of this Memorandum arc follows: 

Article Portability 
Benefits 

Leave 
employee shall with 

of sick from previous to 
maximum of hundred and 
hours, and shall to sick with 
the provisions with 

seniority. 
Notwithstanding tho with 
sick credits in hundred and 

as first pay period prior. to 
shall to  t 

Article Overtime 
an employee overtime a Statutory 

which calls for a rate a s  provided at Article 

(52) week period from the scheduled 

the off the employee 
mmunum one hundred and fifteen ( 115) 

(2) week of eleven ( 11) :-;tatuto-
cy ~ w~ 

further 
a 

or three 
the 

For 
the 

not 

,January. 
agreed an employee may 

the three and (365th) 
Rixty-Rixth (366th) day a Leap Year) 

commencfJS the Rchedult~d 
If such is scheduled then over-

same. 
calculating the employees' pay 

Hourly rate 
rate 12 

1950 
by the partieR that the attached 

indicate the 

implemented. These 
day/compressed 

may be modified 
week 

expand
Section (a) od tho 

of this 

14.12 · 
14.12.02Portable 
(c) Sick 

The 

the Subsoctor Agreement 
as 

the 

be credited any unused accumula-
tion leave his/her employment up a 

eleven seventy (] 170_1 working 
be entitled leave m accordance 

of Article 31 commensurate his/her accu-
mulated 

foregoing, employees accumulat-
ed leave excess of !,,~,l,""e..,__v""en"". ---------'s"'·ca..:iv'-'o""•n.,_,t'-1..y 
(1170) hours of tlrn September :30, 
1993 retain the accumulated balance their credi 

21-
21.03 If works 

premium of pay 

187 
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a t  rate of and one-half 
( I  Statutory all hours 

normally scheduled for that, 
Article Statutory Holidays 

employee is required to  work on Friday, 
or Christmas the he paid at rate of 
and one-half plus straight time for all hours worked. In 

regular will receive seven and one-half 
paid 

If‘ a n  is required l o  work on of the  
proclaimed listed in Article 

t han  Super employee shall be paid at the rate of 
for all hours worked, in addition, will receive 

and paid hours off. 
Article Vacations 

Vacation Entitlement 
with one or more years of continuous service 

following vacation with pay: 
working hours’ vacation 

years’ service working hours’ vacation 
continuous service working hours’ vacation 

years’ continuous working hours’ vacation 
years’ continuous service working hours’ vacation 
years’ continuous service working hours’ vacation 
years’ continuous working hours’ vacation 

continuous service working hours’ vacation 
continuous service working hours’ vacation 
continuous service working hours’ vacation 
continuous service working hours’ vacation 

years’ continuous service working hours’ vacation 
years’ continuous service working vacation 

service working hours’ vacation 
years’ continuous service working hours’ vacation 

continuous service working hours’ vacation 
years’ continuous service working hours’ vacation 

continuous service working hours’ vacation 
years’ continuous service hours’ vacation 
years’ continuous service working 

employee shall be paid overtime 
.5) times tbe premium 

worked beyond the 

27 -

the time 
Holiday rate for 

hours day. 

27.02 If an 
Day 
time 

Day, 
( 1.5) 

Good 
employee shall 

Labour 
the 

addition, each employee 
(7.5) hours off. 

employee 27.05 
Government 
other 

Statutory Holidays 
Stats, the 

double time 
seven -~c~m=c~i-~h=al=t~· (~7~.5~) 

28 -
28.01 

and 

(bl Employees (1) 
shall have earned the 

1 year's continuous service - 150.0 
2 continuous - 150.0 
;1 years' - 1lli1.Q. 

4 
Ii 
(j 

7 
8 years' 
~) years' 

10 years' 
11 years' 
12 
13 
14 years' continuous 
15 
16 years' 
17 
18 years' 
19 

service - 150.0 
157.5 

- 165.0 
service - 172.5 

- 180.0 
- 187.5 
- 195.0 
- 202.5 
- 210.0 
- 217.0 
- 225.0 
- 232.5 
- 240.0 
- 247.5 
- 255.0 
- 262.5 working 

one 
27.01 

hours' 

20 - 270.0 hours' vacation 
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years’ continuous working hours’ 
years’ continuous service working hours’ 
years’ working hours’ vacation 
years’ continuous service hours’ vacation 
years’ continuous working hours’ 
years’ continuous service working hours’ vacation 
years’ continuous service working hours’ 
years’ continuous service hours’ vacation 

This provision applies when the occurs 
years’ service working 

July in each year. 
Supplementary 

Upon the anniversary of 
(25) of continuous service, shall have 

additional working 
vacation with pay. This provision qualifying 
date occurs before July in each 
Upon reaching the thirty 
years of continuous service, have an 
additional working hours) vacation with 
This provision applies when qualifying date occurs 
J u l y  each year. 
Upon reaching anniversary of 

of continuous service, a n  addi- 
tional hundred and five 12.5) 
hours’ vacation with pay. This provision the 
qualifying date occurs before 

( e )  Upon reaching the an  of‘ 
years of continuous service, shall 
additional one-hundred and twelve point five (11 working 
hours’ vacation with This provision applies 

occurs July 
Splitting of Vacation Periods 

working hours’ vacation shall in 
period. 

vacations for with 
I continuous 

21 
22 
23 
24 
25 
26 
27 
28 
29 

1 

service - 277.5 
- 285.0 

continuous service - 292.5 
- 300.0 working 

service - ::307.5 
- ::315.0 
- 322.5 
- 330.0 working 

vacation 
vacation 

vacation 

vacation 

continuous - :rn7.5 hours' vacation 
qualifying date before 

28.02 Vacations 
(aJ 

an 

(b) 

employment reaching 
yearn employees 

thirty-seven and one-half Ul7 5) 
applies when the 

twenty-five 
earned 
hours' 

1 in 

1 year. 
employment mmivm·snry of 

employees shall 
seventv-five (75) 

the 

(:'30) 
earned 

pay. 
before 

(c) the employment thi1ty-fivc (:l5) 
years of continuous service, employees shall have earned an 
additional one-hundred and twelve po.int five (112.5) working 
hours' vacation with pay. This provision applies when the 
qualifying date occurs before ,July 1 in each year. 

(cl) Upon reaching the employment anniversary of forty (40) years 
employees shall have earned 

one twelve point ( 1 working 

qualifying date 
28.04 

Annual 

applies when 
July 1 in each year. 

employment nivcrsary forty-five (45J 
employees have earned an 

pay. 
before ] in each year. 

2.5 
when the 

employees less than seventy-Jive ( 75) 
be granted one ( J 
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Article Leave 
of Absence of arid one- 

half working hours with pay shall he granted to a regular 
employee at notification o f  death upon application to 
tho in event of a of the 

This shall include parent (or alternatively 
step-parent or parent), spouse, child, step-child, brother, sis- 
ter, rather-in-law, mother-in-law, grandparent, grandchild, legal 

ward and residing in employ- 

Article Special 
or  with whom employee permanently resides. 

Special leave credits be used for the following reasons: 
one-half working 

hours. 
working hours. 

household or domestic emergency including illness in 
the of an employee, and no at the 

employee can provide for 
care of the ill family up to fifteen 
working hours at time. 

and working hours may be 
t o  and one-half working hours’ compassion- 
ate leave. 

hours may be 
associated with 

Adoption one-half (7.5) working hours. 
full-time or regular part-time employee has 

earned sufficient Special may request leave 
of without 

Article Sick Injury-on-Duty 
I Sick leave with pay shall granted basis of 

point two five working hours per month, 
u p  hundred 170) working hours. 

Sick pay shall be paid for one scheduled work day 
or not covered by Workers’ Act. 
Article Unpaid 

Unpaid Leave Affecting Seniority Benefits 
An employee granted unpaid Leave of Absence totalling up to 

hundred and fifty working hours in any shall 
t o  seniority and benefits and shall return to 

and increment step. 

29 - Compassionate 
29.01 Compassionate Leave 

(22.5) 
twenty-two 

the time of 
Employer the 

ee's immediate family. 
foster 

death of a member 

guardian, 
ee R household, 

relative permanently 
the 

30 - Leave 
30.01 may 

tho 

l. Marriage Leave - thirtv-s.,.,.e""'v..,.e .... n'---"a"'"n""d.__ ____ (~3~7~.=5) 

2. Paternity Leave - seven and one-half (7.5) 
/3. Serious 

employ-

immediate family when one 
employee's homo other than the 

immediate member -
one 

4. Leave of =se=v~e='J~1 __ l=H~lC~'-~h=a=lf~' (~7~·=5) 
twenty-two (22.5) 

the 
(15) 

added 

5. Leave of1wentv-two and one-ha]f(22.5) working 
taken for travel compassionate IEiave 

6. Leave - =se='v~e~'n~a=n=d~-----
[f a regular 

Leave credits, he/she 
absence pay. 

at- Leave, WCB, 
3 .02 
deven 

credits be 

to eleven 
81.04 leave 

loss 

34 - Leave -

34.03 

(11.25) 
and seventy (1 

the 
(1) 

Compensation 

one (150) 
tinue accumulate all 
his/her former job 
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If unpaid of Absence or an  accumulation of' 
Leaves of Absence exceeds and working 
hours in any year, the employee shall not accumulate 

additional hours of unpaid leave, but, shall 
fits and receive credit for previously earned 

unpaid 

Unpaid Leave Business 
Short-term leave without to 
hundred and five working hours one shall be 
granted by t o  
Union including conventions 
this would unduly interrupt operation of 
provided, however, that designated 
paid b y  Employer for the in 

working hours whenever 
by the Employer, shall give I 
minimize disruption of Union 

every effort to give (71 days' notice. 
Long-term leave of absence without pay shall to 

by the to transact Union bus i -  
ness for specific periods of not less anti 

working unless unduly 
operation of the department. 
of absence shall retain all rights and accumulated 
prior to obtaining such leaves. shall to 
accumulate during such leaves shall apply i o  provi- 
sions as vacations, and promotions. 

Addendum 
Long-Term Disability Insurance Plans 

Long-Term Disability Plan 
Section 

Seniority arid Benefits 
Any employee granted of' totalling 

up to twenty (20) working days 
hundred and forty-four (144) in any shall con- 

tinue to accumulate seniority all end shall 
to  job increment step. 

between and October 
working days one-himtired 

hours. 
a n  of or 

Unpaid Leaves of working 

an Leave 
one hundred 

any 

unpaid 
fifty (150) 

benefits for 
accumulate benc

benefits upon expira-
tion of the 

34.04 

leave. 

- Union 
(a) 

(b) 

(B) 

of absence 
(105) 

pay a maximum of one 
at lime 

to employees designated 
business 

the Union transact 
and conferences unless 

the 
during 

The 

make 

employees designated 

hourn 

annual 

l- EliJ.,>ibility 

one 

the the department 
these employees shall be 

time losl attending meetingH 
theil' attendance i.s rnquested 

Union ·easonnble notice to 
the department and the shall 

a minimum of seven 
be granted 

Union 
than orw hundred fivQ 

this would interrnpt the 
Employt)es granted such loaves 

privilegcR 
Seniority 

and 
increments 

conti.nue 
such 

Unpaid Leave Absence 
(effocLive September :ClO, HJ9:3: 

hours) year 
and benefits return 

his/her former 
pay period 

nnd Effr,cti VP the first 
rn. 2004, September 30. 2004 

twenty (20) and fifty ( 150 l 

If Unpaid Leave Absence an accumulation of 
Ab,;ence exceeds twenty (20) days 
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any shall not benefits 
day one 

forty-fifth 45th) hour; effective the first 
period between September and October one 

and fifty-first of unpaid leave to the 
last day unpaid leave, but shall accumulate and 

credit previously earned benefits upon expiration of  
unpaid 

long-term who exhausted all 
credits mid in addition have granted twenty 

working days (effective September 1993: hundred 
a n d  forty-four hours) unpaid shall covered by 

Extended Health Care and Plans provid- 
ed pay the total premiums for. such coverage in advance 

a basis. Effective the first between 
September October twenty work- 

days equals one-hundred and ( hours. 

111 year, the employee accumulate from 
the twenty-first (21st) (effoctive September 30, 1993: 
hundrnd and (1 nay 

30,2004 13,2004 
hundred (151st) hour) the 

receive 
the 

ofthe 
for 

leave. 
Employees on 

sick leave 
(20) 

(144) 
the Medical, 

they 
on monthly 

30, 2004 and 
ing 

benefits 

disability have 
been 

30, one 
leave be 

Dental 

pay period 
13. 2004. (20) 
fifty 150) 
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MEMORANDUM OF UNDERSTANDING 

of Unions 

and 

Health Employers Association of 

Re: Manual Lifting 
The agree to establish a goal of eliminating all 

manual lifts of through the of 
equipment, of' 
would be a risk to of the 

Employer shall make 
provision of sufficient trained staff and 

a t  all y to 
avoid the need to manually lift to 
do so. If' the of mechanical would a to 
well-being of' the 

to lift 
parties agree to take the 

the Occupational Health Safety for t o  
this goal throughout 

in partnership with the Workers' Coin 
the Ministry of' Health and others to establish 
framework make available to 
mechanical 
Finalize and distribute safe 

handling; 
Encourage the participation local 

and Safety in the 
monitoring of this goal; 

between 

Association 

B.C. 

Parties unsafe 
patients/residents 

except where the use 
the well-being 

use mechanical 
mechanical lifting equipment 

patients/residents. 
The every reasonable effort to Dns1H"e the 

appropriate equipment to 
handle patients/residents safely times, and specificall 

pationtf;/rosidents when unsafo 
use equipment be risk the 

patients/residents, sufiicicnt Htaff must be made 
available patients/residents safely. 

The following immediate steps through 
and Agency Healthcare 

achieve 
(a) Work 

tho subsector. 

to funds 
equipment; 

pensution Bom cl, 
a financing 

purchase tlrn necessary 

(b) clear industry guidelines for 
patients/residents 

(c) foll of'the joint Occupational 
Health Committee development, implemen-
tation and on-going 

(d) Recommend to the MiniRtry of Health that all new health care 
facilities be equipped with appropriate lifting equipment. 

(c) Produce an annual report card on the progress to date includ
ing Rpecific recommendations for the coming yc~ar. 
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MEMORANDUM OF UNDERSTANDING 

Association of Unions 

and 

Health Employers Association of 

Local Discussions Regarding Nursing shortage 
Solutions 

recognize that certain non-direct patient care 
by registered nurses could also performed by 

Services and Support Facilities 
unit at  various work sites and that this mag be an 
art, of comprehensive program to with nurs- 

ing short 
discussions at the local level, and the Union 

will feasibility of on-direct patient 
currently by performed 

Services and Support Facilities 
Subsector bargaining unit. Such discussions will 

of' any other affected unions. 

Re: 

The Parties 
duties performed 
members of the Health 
bargaining 
important p a 

age. 
ln 

between 

B.C. 

be 
Subsector 

deal the 

the Employer 
consider the some n care work 

being performed registered nurses being 
bj employees in the H.calih 

include represen-
tatives 
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MEMORANDUM OF UNDERSTANDING 

Association of Unions 

and 

Health Employers of 

The Parties agree to meet, within days 
of the Collective to discuss of 
study regarding the of paid 
benefits for those employees who exhausted all 
other avenues under the Collective Agreement,. 

Benefits the Waiting Period 

between 

Association B.C. 

Re: During LTD 
ninety (90) of ratification 

Agreement the development a join1 
feasibility implementing Employer 

awaiting TJI'D have 
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MEMORANDUM OF UNDERSTANDING 

Association of Unions 

and 

Health Employers Association of 

Standardization of Non-Monetary Provisions to 
New Certifications 

agree that within months of ratifica- 
tion of and the Association of 

of a template 
for the application of the non-monetary provisions 

to  certifications. In event that the par- 
to agree a template agreement, the issue shall 

to who shall act expedited 
tor lo template agreement. 

between 

Re: 

The Parties three (3) 
the collective agreement, HEABC 

Unions will meet to discuss the development 
ment 
lective agreement new the 
tirn; are unable on 
be rnforrc d Vince Ready as an 

finalize tlrn 
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Support, Association of’ 

Chris, 

Re: 

This letter is to our mutual understanding, as in 
course of negotiations, termination of 

all health welfare to which an 
is entitled terminate. 

Yours truly, 

Termination of Health and 

(Signed) 
On of rig 

June 5, 1998 

Mr. Chris Allnutt 
Health Services and 

Dear 

Unions 

Welfare Benefits 

the 

ee 

confirm 

and 
shall 

that upon 
benefits (except MSP) 

Hugh MacLeod 
behalf the Employer\; Bargaini Team 
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LETTER OF UNDERSTANDING 
between 

Association of Unions 

and 

Health Employers Association of B.C. 

ll,e: Contracting Out 
The Parties agree that this letter of understanding will be held 

in abeyance until the public sector negotiations have been com
pleted or December 31, 1998, whichever comes earlier. In the spir
it of the positive nature of these negotiations, the parties agree to 
form a subcommittee to ensure that this letter of understanding 
meets the needs of all parties. 

Whereas the Parties recognize the benefit in certain circum
stance$ of encouraging work which is currently being done outside 
the bargaining unit to be done within the bargaining unit; 

And whereas the Parties recognize that it must be practicable 
for the work to bo done by bargaining unit employees (i.e. consid
ering factors such as the seasonal nature of the work, the need for 
speciality skills on the parts of employees and their supervisors, 
legal liability for work to be done, warranty and maintenance on 
leased equipment and negligence, etc.); 

And whereas the focus of health care reform is to find opera
tional and fiscal effectiveness and efficiencies; 

And whereas the current collective agreement between the 
Parties contains provisions respecting conttacting out of work; 

And whereas the Association of Unions seeks to encourage 
employers to have work which is performed outside the bargaining 
unit, brought within the bargaining unit. 

Now therefore the Parties agree as follows: 
l. Pursuant to Article 17.12, the Union will be afforded an oppor

tunity to submit a proposal for work to be done by bargaining 
unit employees, where such work is currently being.contract
ed out or which the employer intends to contract out. 

2. The Employer agrees to provide the Union with the details of 
the work to be performed, including any tendering documents. 

3, The Union's proposal shall address all specifications, terms of 
reference and other relevant factors related to the work to be 
performed, including: 
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to 

and 
necessary to  complete the work without incurring 

would perform the 
work as set 

Where the Union a proposal which complies with 
requirements of paragraph above, the Employer will give 

which months 
be posted pursuant to  the 

Positions for is either (1) specific or 
pilot projects for or types of work or 
term certain assign an at 
of applying for the position i s  aware of the expiry date 
the assignment (provided such assignments are less than 

ion) will pursuant to  

Days Duration 
Work referred to  in which is less than sixty 

of the assignment referred to i n  
regular employee who performs 

and increment 
assignment and any other 

of the assignment to in or 
applicant's employment shall be 

a) whether qualified employees are available complete tho 
work in the time period required; 

b) whether the Employer has the equipment resources 

es that cannot be justified; 
c) whether new or existing employees 

out in 5 below; and 
d) operating and capital costs. 

cxpons-

4. submits the 
3 the 

Union's proposal due consideration and provide reasons for its 
decision to accept or reject the Union's proposal. 

5. Where the Union's proposal is accepted and as a result, the 
work is performed by new or existing bargaining unit employ
ees, the following shall apply: 
A. Work of Greater than 1\velve ( 12) Months Duration 

Positions for work is of twelve (12) 
tion or greater shall 

dura
collective 

agreement. 
B. Work of Less than Twelve (12) Months Duration 

work which projects 
new services 

ments where 
etc.; (2) 

applicant, the time 

twelve (12) months in durat 
the Collective Agrnement. 

C. Work of Less than Sixty (60) 

of 

be posted 

5 above (60) 
days in duration will be filled consistent with Article 
16.0l(b)(i) or (ii). 

D. Employment Security 
At the end of the term 

B. or C. above, an internal 
the work shall return to his/her former job 
step before working in the term _ . 
employee affected shall return to his/her former job and 
pay rate without loss of seniority and accrued perquisites. 
An internal casual employee shall return to the casual list. 

At the end of term referred B. 
C. above, an external at 
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an end and he/she shall not be deemed to be displaced and 
Article 17 shall not apply, with the exception of Article 
17 .08.03, recall. 
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OF UNDERSTANDING 
between 

Health Employers’ Association of British Columbia 

Re: Healthcar Agency 
WHEREAS the an opportunity to 

Adjustment Agency and through organization 
developed o f  the which 
have yielded solutions to complex labour. relations 

above solutions were largely 
partnership approach taken by of 

on May the Industrial 
Commissioner Vincent Ready published 
to resolve collective disputes, which included the 

of  Columbia is the 
for health care and in view of my 
Government provide 

to out its 
NOW THEREFORE 

funding to  adequately permit 

ties agree as follows: 
support the on-going of the by 

the Government of British fully 
d of that 

continues during tho 
the collective 

LETTER 

and 

Health Services and Support Facilities Subsector 
Bargaining Association 

and 

Health Services and Support Community Subsector 
Bargaining Association 

and 

Paramedical Professional Sector Bargaining Association 

and 

Nurses Sector Bargaining Association 

e Labour Adjustment Funding 
Parties have had work joint-

ly on labour adjustment issues through the Healthcare Labour 
("HLAA'') that have 

relationship outside collective agreement 
issues; 

AND WHEREAS the 
successful because of the 
Parties to the HLAA; 

mentioned 
all the 

AND WHEREAS 8, 1996 
("IIC") 

bargaining 

Inquiry 
recommendati(ms 

fol-
lowing statement: 

1. 

"Since the Government 

the 

British paymaster 
recommendations that the 

the 
HLAA carry recommended mandate ... " 

the Par 
The Parties shall work 
ensuring that 
understands anc appreciates the importance 
an appropriate level of fonding 

agreement. 
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annually in 
2. From nine (9) million to twelve (12) million dollars will be pro-

vided ______ ------., ___ order to maintain the integrity of the prin-
ciples under which the HLAA has been funded to date. 

3. To that end, the HLAA Board of Directors will approve a busi
ness plan for the operation of the HLAA. 

Any unexpended funds from the approved business plan 
shall be applied to the requirements of the next fiscal year's 
business plan. 
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LETTER OF INTENT 

Association of‘ Unions 

and 

Health Employers Association of 

Re: Classification Benchmarks 
The Parties shall within days 

agreement to establish a joint of no 
than four appointed by each party to all bench- 
marks for housekeeping 

do not the classification of the 
will include: 

and of‘ benchmarks that  are 
Review of‘ all terminology in existing and,  
necessary, update existing to reflect 

Review of all existing benchmarks to 
eliminate in application of‘ the benchmarks. 
This will not in increased cost to 

Employer. 
Classification Benchmark Name 

Change “Biomedical Electronics to  
Engineering Technologist.” 

Assistant” 
It is and that  in  title names 

shall not result in any to the pay 
benchmark. 

meet 

between 

B.C. 

120 of the ratification oft his 
committee comprised more 

review 

that 

members 

impact 
and administrative efficiency changes 

benchmark. This review 

• Identification removal 1·edundant; 
• 

• 

benchmarks where 
benchmarks current terrni-

nology; 

confusion 
review 

the 
result 

for housekeeping changes 

any 

Changes 
'Jbchnician" 

the 

"Biomedical 

Change "Pharmacy 
understood 

to "Pharmacy Technici.an." 
agTeed 

change 
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LETTER OF INTENT 

Association of Unions 

and 

of 

Clerical Benchmark Series 
introduction of new technology is having a signifi- 

cant impact on clerical job family, 
WHEREAS the existing clerical have not been 

introduction in 
THEREFORE, will conduct a joint review of' the 

Clerical Series. It is the outcome o f  
this review will a t  cost Employer. 

hetween 

Health _l~mployers Association R.C. 

Ile: 
WH~:REAS 

the 

reviewed sincn their 
henchmarks 

the early 1980s, 
the: Partim; 

Benchmark understood that 
w the be no 

204 



Laundry Worker 

will a joint of 
Laundry Family using 

done for arid 
Any changes to bench 

April If par 
April either party 
a binding decision. 
Note: Tiles 

Stephen 

and/or will 
t o  

The parties 

viously 

l, 2004. 
1,2003 

ADDENDUM 
Benchmark Review • 

undertake benchmark review the 
the same parameters and mandatn as pt"e-

Cooks Engineers. 
1markr· definitionR be uffecLive 

the ties are unable reacb an agreement by 
may refer the matter to a third party for 

Addendum is rn compliance with an arbitration award 
by Kelleher dated December 17, 2001. 
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LETTER OF UNDERSTANDING 
between 

Association of Unions 

and 

Health Employers Association of 

Re: Programmer Analysts 
the Parties recognize the  importance 

information technology in healthcare system; 
AND WHEREAS the growth in demand for inforination tech- 

nology has created competitive pressures in  
with the skills to perform programmer analyst 

ANI) WHEREAS significant retention and recruitment 
include of compensation and work schedules; 

AND performing services tend to 
irregular work and in 

it,, work periods time 
s it interfere with system operations; 

performing these services may pre- 
fer and require work arrangements; 

certain collective agreement 
do not provide for flexible work and therefore 

do take into account the unique nature of the work, work flow 
employees with tho skills to perform program- 

analyst services; 
the at, the level will develop a work 

by mutual agreement consideration spe- 
cific n d s  of and the employees. 

B.C. 

WHEREAS increasing of 

of employees 
ices; 

Rums 

the 

strong 

the issues 
WHEREAS employees these 

the recruitment 
serv-

pres-

have demands work a self-directed environ-
mer where is performed in concentrated and 
off i taken when doeR not 

AND WHEREAS employees 
flexible 

AND WHER!iii\S 
sions 

not 
and pref'erenceR of 

existing 
arrangements 

mer 
THEREFORE 

sch(edulc 
Local 

taking into 
both the employer 

PartieR 
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LETTER OF UNDERSTANDING 

Health Employers Association of 

and 

Association of Unions 

Re: Scheduling for Union Activity 
the Parties recognize that  

fit in scheduling a reasonable amount of  paid off for union 
members who engaged in union activity 

agreement obligations such as, with OH 
Committee, and the  

Committee; 
ANI) WHEREAS the Parties recognize that  tho amount 

which would be considered reasonable varies depending 
number o f  circumstances, including of' the 
nature of the operation and t o  day of' 

WHEREAS the parties the purpose 
scheduling a reasonable amount time is to 
efficient operation of Employer's business, of' 
harmonious labour relations to that  union 

on such committees are and 
in  such meetings; 

NOW as follows: 
The at the local to and 

t o  designate a reasonable amount of' scheduled paid for 
who act as union on 

Committee, Labour Adjustment tho 
Management Committee 

between 

B.C. 

WHEREAS there may be sorne bene 
time 

are resulting from collec-
tive involvement the & S 

Labour Adjustment Committee Labour 
Management 

ty; 
AND 

tives 
ipate 

the 

of time 
upon a 

the size employer, the 
day circumstances 1 he facili-

recognize that of 
of paid off ernmre the 

and ensure 
prepared for 

the promotion 
rep1·esenta

productively partie-

THEREFORE the Parties agree 
P~rties agree 

employees 

level meet discuss the need 

representatives 
Committee and 
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LETTER OF INTENT 

Association of Unions 

and 

Health Employers of 

Plan’s Provision 
the agree that the employ- 

ees with is an important goal; and, 
the Parties further agree that all employees 

with disabilities arc able to  participate and 
in Rehabilitation shall participate and co-operate fully 

in the rehabilitation process that will enable a return to gainful 
em 

Parties agree that within months of 
the signing of Collective they will to 

Rehabilitation Policies and Services of the 
and, a submission of‘ regarding 

Rehabilitation Policies Services to  the Hoard of 
of the Benefit for their consideration. 

between 

Association B.C. 

Ue: LTD Uehabilitation 
WHEREAS Parties 

disabilities 
WHEREAS 

rehabilitation of 

eligible 
who medically co-oper-

ate a 

ploymont; 
THEREFORE, the 

tho 
the 
Trust prepare 
the 'l'rust's 

Plan 

Trustees Healthcare 

three (3) 
Agreement, meet review 
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ADDENDUM 
Health Care Occupational and Safety Agency 

Parties that, is an ability to  involve 
agencies government, through multi- 
plying the advantages of working together. 

The Parties recognize the ability to promote best 
and necessary research is joint effort, 
thereby increasing acceptance, trust  solu- 
tions to mutually beneficial objectives. 

The benefit to 
a joint and 

implementation where work environments, 
workforces quality patient bo through 
vention, workloads, promotion work 
early return to  work, pilot programs sharing of hest 
among union 

that  end, the  Parties agree to establish a jointly 
for the purpose of and evaluating 
with respect to programs with 

Effective April 
for the Agency will (2) million in each fis- 

cal years arid 
Where the Agency practices, programs or models 

which have potential to  improve occupational and safe- 
ty or improve compliance with 
ulations and in health 
shall promote the adoption of the o r  in 
accordance with Agency guidelines or such modifications 
deemed the Agency to provide an or greater or' pro- 
tection workers. 

Collins 

Behalf of 
Dated: March 

of  

Health 

The recognize there otlwr 
and partnerships, thnreby 

that practices 
conduct enhanced througb a 

and understanding of 

Parties recognize the of and are committed estab-
lishing government funded approach to identification 

strategies safe health 
and care can achieved pre-

safr) of safo practices, sa.fo 
and prnct ices 

member;;, emplnyen; and industry at large. 
'lb run agm1cy 

developing program objectives 
prevention and compliance Workers' 

Compensation Board requirements. L, 2002, fund-
ing be 1 wo dollars of the 

2002/2003 2003/2004. 
identifies 

the health 
Workers' Compensation Board mg-

recommendations the sector, the Agency 
practice, program modfd 

with 
by equal deg-rec 

to 

(Signed) T. (Signed) C. ,T. Allnutt 

On HEABC 
25,200] 

On BehalfofAssoeiation Unions 
Dated: March 2G, 200] 
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Chris 
On behalf of 
Association 

riot be deemed to  affect a 

rate. 

truly, 

March 25, 2001 

Tony Collins 
Spokesperson, HU}ABC 
Health Services and Support 

Dear Mr. Collins: 

Re: Article 17.06 Bumping 

'I'his letter is to confirm our mutual understanding as discussed in 
tho course of negotiations, that in case of displacement of FSWI 
and FSWII workers, a transfer under Article 17.06 - Bumping will 

promotion unless it results in an increase 
in the pay rate in excess of five percent (5%) of their existing pay 

Yimrs 

(original signed C.J. Allnutt) 

Allnutt 
the Health Services and Support - Facilities 
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FACILITIES PARTY TO THE COLLECTIVE 
AGREEMENT 
as at 

lowed union specific 

All Seasons Retirement 
Investments 

Acacia 
Care 

Continuing Society 

Aldergrove Lions Seniors Housing 

Developments 

Arrowsmith Rest Home 

Arthritis Society, The Societe 
Investment ion 

Britannia Lodge, Vancouver. 
Inc., Vancouver 

Baptist Care Society, 
Central Care Home, Victoria 

Edwards Court Home, Victoria 

Beckley Lodge, Victoria 

General Hospital, 

Belvedere Care Centre, 

Care Centre, 

Grey Private Hospital 

Care Centre, 

Canada Care Centre, 

Fir Park Village, 

Manor, 

West Vancouver Care West 

Lodge, 

Lodge Society 

and District Transitional Authority 

Belvedere Care Centre 

Bethany Vernon 

dune 14, 2005 -

(Legal name, followed by common mte name(sJ and location(s); /bl 
by Facilities certification at the sites.) 

4 
4020 

Dufferin 
Ltd. 

4347 Investments Ltd. 
Point 

577681 B.C. Ltd. 

Lodge Ltd., Ladysmith 

Coquitlarn 

Lakeshore Coquitlam 
Ty Mawr Holdings Ltd., Shawnigan Lake 

Aue Investments CR.C.l Ltd. 
Way Burnaby 

Alberni-Clayoquot Carn 

Jackman 
Arcan 

Arrowsmith 

Arvand 

Balfom House, 

Port Alberni 

Aldergrovo 
Ltd. 

Centro, 
Society 

Parksville 
- La 

Corpora ti 

Society 

Vancouver 

D'Arthrite 

Housing __ H.......,.o .... m..,.e ... s 'l'he 

Mt. 
Beckley Farm 

Fann 
Bolla Coola 

Bella Coola 

Care 

inc 

Health 
Bella Coola 

Coquitlam 
Horne (1990) Ltd., 
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HEU 

HEU 

HEU 
HEU 

HElJ 

HEU 

HEU 

HEU 

HEU 
mm 

BCGKU 
BCGEU 

HEU 
lUOE 

HEU 

1mu 

HKU 
BCGEU 



of‘ Victoria 

Cancer Agency 
for the Interior, 

Valley Centre, Surrey 
Centre, Vancouver 

Island Cancer Centre, Victoria 
Care Association 

Lodge, Vancouver 
Intermediate Care Society 

Lions Care Centre, 
Vi Limited 

Gardens) Inc. 

Gardens) Inc. 

Gardens) 

Gardens) Inc. 
Gardens, 

Enterprises 
Lodge, 

Calling 
Lodge, Vancouver 

Services, 
Prince George, Surrey, Victoria) 

Care Centre 

Hospital 

os era H os pi t a 

View Care White Hock 

en 

I 

Hospital, 

Hospital, Vancouver 

Centre, 

Hospital, 

Care, 

Facility, 

Central Coast Health Authority 

Care 

Management 
Centre, 

Bishop 
St. ,J oph's Gen 

British Columbia 
Cancer Center 
l•'raser Cancer 
Vancouver Cancer 
Vancouver 

Broadway Pentecostal 
Broadway Pentecostal 

Burquitlam 

l, Comox 

Southern Kelowna 

Burquitlam 
CIPC (Ocean ew) 

Coy:uitlam 
Partnership 

Ocean Home, 
CPAC (Arrangfon 

Arrangl Lodge, Qualicum Beach 
GPAC (Carlton 

Carlton Lodge, Burnaby 
CPAC ( Carlton Inc. 

Carlton Private Burnaby 
CPAC (Malaspina 

Malaspina 
C.VC. 

Nanaimo 
Ltd. 

HEU 
HEU 

HEU 

BCGEU 

HCGEU 

HEU 

UOE 

fUOE 

HEU 

Summerland 
Foundation 

Blenheim 

Summerland HEU 

Canadian Blood 
(Kelowna, 

HEU 
'I'he/Societe Canadienne du Sang 

Vancouver, HEU 
Cartier House Ltd. 

Cartier House, Coquitlam 
Cedarh1u·st Private Ltd. 

Amherst Private 
Central Care Corporation 

Lakeview Care Vancouver 
Transitional 

H.W. Large Memorial Waglisla 
Ce!'wydden Ltd. 

Cerwydden Duncan 
Chantelle Ltd. 

Castleview Care Castlogar 
Eden Intermediate Care Chilliwack 
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HEU 

IUOE 

mm 

HEU 

BCGEU 

HEU 
BCGEU 



Inc. 

Children's and Women's Centre Columbia 
Place, Surrey 

Aurora Centre, 
Women's Hospital and Health Centre, 

British Columbia's Children's Hospital, Vancouver 
Sunny Hill Health E 

Central City Lodge, Vancouver 
City Centre Society 

Cooper Place Intermediate Care Facility, 
Colurnbus Long Society 

Columbus Vancouver 
Care Home 

Hospital Society 
Laundry, 

Home Society, 
Children's Society of 

Management 
Fort 

Evergreen Baptist Care Society 

Evergreen Cottages Corp. 
Evergreen Cottages 

(Canada) Inc. 
Grove Lodge, 

Fair Homes, The 
Haven Church 

Fair Haven Church Homes Vancouver 

Finnish Vancouver 
Finnish Manor, 

Fleetwood Place Holdings 
Fleetwood Place, Surrey 

Madge Foundation 
Park Manor, 

Health Authority 
Hospital, 

General Hospital, 
Delta Hospital, Delta 

Finnish Canadian Association. 

Cherin1-,rton Intercarc 
Cherington 

Health 
Vancouver 

HKU 
qf'Britir,h 

HEU 
B.C. Vancouver HEU 

HEU, llJ(>E 
Centre for Children, Vancouver H U 

Care 

Vancouver 
HEU 
HIW 

Term Care 
Residence, 

Craigdarroch 
Cumberland Regional 

Cumberland 

Ltd., Victoria 
Laundry 

Cumberland 
Burnaby Dania 

Deaf B.C., Burnaby 
Decker Ltd. 

Simpson Hospital, Langley 

Evergreen Baptist Home, White Rock 

Extendicare 
Extendicare/Pine 

Haven United Church 
Fair United 

United 

KamloopR 

HomeR - Burnaby 

Rest Home _____ 2'l"'"1h'""e 
Home, 

Foursquare 
Central 

Fraser 
Burnaby 
Chilliwack 

Burnaby 
Ltd. 

Meadwell 
Burnaby 

Burnaby 
Chilliwack 

2m 

HEU 
BCGEU 

l:ll:BU 
HEU 
HElJ 

HEU 

mm 

HEU 

IlJOl~ 
lUOE 

HEU 
HEU 

Hl~U 

1-mu 

HEU, IUOE 
HETJ 
HEU 



Eagle Ridge Hospital Health Care Centre, 
Moody 

Canyon Hospital, Hope 
Village, 

Memorial 
General Hospital, 

Mission Hospital, Mission 
Lodge, HE U 

Arch Rock 
Park Care Centre, New Westminister U 

Ridge Meadows Hospital Health 

New 
Hospital, Surrey 

Maple Ridge U 

Co. Richmond 
Care 

George Centre, 
Benevolent Society of 

Canadian Care Home, Vancouver 
View Society, 
Ears Intermediate Care Society 

Golden Ears Centre, Ridge 
Governing Council of Salvation in Canada, 

Lodge, 

Victoria 
arid Personal Care Society, 

Centre Society, Vancouver 
Home Care Inc. 

Villa Care Centre Surrey 
Management 

Icelandic Care Society, The, Vancouver 

Greenwoods, Salt Spring Island 

HE IS 

Private Hospital West Vancouver 
Interior 

District Hospital, House 
Arrow Lakes Hospital, 
Ashcroft and General Hospital, 

Sidney Care Home, Sidney 

and 
Port 

F'ellburn Care Centre, Burnaby 
FraRer 
Heritage Chilliwack 
Langley HoRpital, Langley 
MatRqui-SumaR-Abbotsford 

Memorial 
Parkholm Chi.lliwack 
Pciace Hospital, White 
Queen's 

HEU 
HEU 
HEU 
HEU 
HEU 

Abbotsford HEU 
HEU 

HEU 
HE 

and Care Centre, 

Royal Columbian Hospital, WestminRter 
Surrey Memorial 

Fraserview Intermediate Care Lodge Ltd., 
George Derby Society, Burnaby 

Derby Burnaby 
(}erman-Canadian 

German 
Glacier 
Golden 

Lodge Comox 

B.C. 

Retirement Maple 
the Army 

Buchanan Memorial Sunset 'I'he 
Buchanan Lodge, New Westminster 
Sunset Lodge, 

Gulf Islands Intermediate 

Haro Park 
Heritage Intermediate 

Heritage Home, Delta 
Hilton Ltd., 
Hu.rst LJd. 

In termedia to 
Home Hofn 

Inglewood 
Health Authority 

lOO Mile 

Ltd., 

100 Mile 
Nakusp 

HE 
HEU, IUOE 

HEU 
HEU 

IUOE 

HEU 
HEU 

HEU 

The 

HEU 
HEU 

HEU 
HEU 

HEU 

BCGEU 
BCGEU 

HEU 

HEU, IUOE 
HEU 

District ARhcroft HEU 
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District Health 
Bastion 
Boundary Hospital, Grand J 
Boundary Lodge, Grand 

Lodge, I I 
Memorial Hospital, 

District Hospital, 
Columbia Lodge, 

Cottonwoods Extended Care, 
Valley Hospital and Mental 

Lloyd-Jones 
Centre, Creston 

Home, 
Hospital, 

East Hospital, 
Health Care 

District Hospital, 
District Hospital, 
Intermediate Vernon 

Golden District, Hospital, 
Halcyon 
Hardy View Lodge, 
Henry Manor, 

and District Hospital 
Kelly Care Centre, 

General Hospital, 
and District Hospital, 

Kimberley Special 
Manor, 

Hospital, 
Lake Hospital, 

District Hospital, 
Health Lake 

Logan Lake 
Mater 

Park Manor, Revclstoke 
Mountain 
Nelson Area Health 

Valley General Hospital, 
Extended Care I E 

Place, 
Hospital, 

Barriere and Centre, Barrim·(1 
Plaee, Salmon Arm 

Forks 
Forks 

Brookhaven Extended Caro Hospital, Kelowna 
Cariboo Williams Lake 
Cariboo Williams Lake 
Castlegar and Castlegar 

View 'l'rail 
Coquihalla House/Gillis Home, Merritt 

HEU 
HElJ 
HEI 
HEU 
1-rnu 

EU 
HEU, [U(>E 

Hl1 1J 
Ill< 
1mu 
mrn 

Creston 
Kelowna 

Creston Health 
HEU 

David Home, Kelowna 
Dr. F.W. Groen Memorial Cranbrook 
Dr. Hclmcken Memorial Clearwater 

Kootenay Regional Cranbrook 
Elkford Centre, l~lkford 
Enderby and Memorial Armstrong 

ILJ()[<; 

HEU 
HEU 
HElJ 
HEU 
HEU 
HEU Fernie Fernie 

Gateby Care Facility, 
& General Golden 
Community Home, Nakusp 

Grand Forks 
M. Durand Goldm1 

lnvermere 
Summerland 

Kelowna 
Kimberley 

Kelowna 
Kimberley 

Care Home, Kimberley 
Kiro 'l'rail 
Kootenay Boundary R.egfonal 
Kootenay Rq:,,ional 
Lillooet Lillooet 
Logan Lake Centre, Logan 

Medical Clinic 

Trail 
Nelson 

BCGEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 

mm, USW!\ 
HEU, fUOF~ 

HEU 
HJm 

Miserieordiae Health Care Facility, Rossland 
Moberly 

HEU 
HEU 
HEU 

View Lodge, Lillooet 
and Services, Nelson 

Nicola Merritt 
Overlander Hm,pital, Kamloops 
Parkview Armstrong· 
Penticton Regional PenUcton 
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HEU 
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Penticton Complex, 

Armstrong 
Pleasant Valley Manor, Armstrong 

oops 
General Hospital and Lodge, Princeton 

Queen Victoria Hospital, 
Rocky Mountain Lodge, 

Inland Hospital, 
Lodge, 

Salmon Pioneer Lodge, Salinon Arm 
General Hospital, Salmon Arm 

Community Hospital and Care Centre, New 

South General Hospital, Oliver 
South Health Centre, 
Sparwood General Hospital, Sparwood 

Hospital, 
Hospital, Summerland 

Sunnybank Centre, Oliver 
Swan Lodge, 

Manor, 
Uphill Memorial 

Centre, Penticton 
Vernon Vernon 

Jewish Home for the Aged of British Columbia 
Hospital, Vancouver 

Home 
Home, Vernon 

Centre Association, 
Care Society of 

Care Centre, Westminster 
Hospital 

Country 
Langley Society 

Mountain Residential Care Housing Society 
Langley Lodge, Langley 

Lodge, Vancouver 
Mountain Place, Vancouver 

Luther Court Society, Victoria 

HE 

HE U 
J 

Retirement Pcnticton 
Pioneer Villa, Creston 
Pleasant Valley Health Centre, 

Ponderosa Lodge, Kami 
Princeton Ridgewood 
HEU 

RevE\lstoke 

Royal 
Sagdm1sh 

Cran brook 
Kamloops 

Osoyoos 
Arm 

Shuswap Lake 
Slocan Health 
Denver 

Okanagan 
Similkameen 

St. Bartholomew's 
Summerland General 

Creston 

Lytton 

Valley 
Three Links 
Tom 
Trinity 

Kelowna 
Home, Fernic 

,Jubilee Hospital, 

Louis Brier Home and 
Jubilee Society 

Noric 

Keremeos 

Delta 

HEU 
HEU 
HEU 
HEU 
HEU 

HEU, IUOE 
HEU 
HEU 
HEU 
HEU 
HEU 

BCGEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 

BCGEU 
HEU 
HEU 

u 

HEU 

Kinsmen Retirement 
Kiwanis Jntermediate 

Kiwanis 
New Westminster 

HEl 

HEU 
HEU 

New 
Ladner Private Ltd., Delta 
Lake Country Lndrre Ltd., Lake 

Care 

Little 
Adanac Park 
Little 

& 
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BCGEU 

HEU 
HEU 
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ti s Housing Society 
Manor, Surrey 

Lodge, Vancouver 
Manor Society, 

Manor 
Marie Esther Society, 

Mount Saint Mary Hospital, Victoria 
Mennonite Society 

Hospital, 
Mennonite Intermediate Society 

Holdings 
Intermediate Centre, 

Morgan 
Morgan Place, Surrey 

District Senior 
Society Lodge, 

Society, 
New Vista Society, The 

North Shore Private Hospital 

Northern Authority 
Acropolis Manor, 

Lodge, J 
Valley Hospital, Smith 

Hospital, 
and District Hospital, 
Lodge, 

Fort Nelson General Hospital, Nelson 
Fort John General Hospital, Port John 

Diagnostic 

Hospital, 
Hudson’s Health Hudson’s 

General Hospital, 
Lakes District Hospital and 
Mackenzie and District, 

ens’ 

New Vista Care 

Valley Care Centre, North 

t 

Hospital, U 
and 

Lutheran Senior Ci zen 
Zion Park BCGEU 

M. Kopernik (Nicolaus Copernicus) l•'oundation 
Kopernik BCGEU 

M.S.A. The 
Matsqui, Sumas, Abbotsford Horne, Abbotsford HEU 

The 

Benevolent 
Menno Abbotsford 

Care Home 
Pinegrove Place 

of Richmond 

Mide Ltd. 
Haney Care 

Place Holdings Ltd. 

Nanairno Citiz 
Kiwanis Village 

Nanaimo Travellers Lodge 

Maple Ridge 

Hcntsing Development 
Nanaimo 
Nanaimo 

Home, Burnaby 
(1985) Ltd. 

Lynn Vancouver 
Health 

Prince Rupert 
Bulkley Smith em 
Bulklt)y District en, 

Chctwynd 
Dawson Creek 

HEU 

HEU 

HEU 

HEU 

HEU 

mm 
1--nm 

HlGU 

llfm 

HEU 
BCGEl 

mm 
llEU 
mrn 

Chetwynd General 
Dawson Creek 
Dunrovin Park 

St. 

Quesnel 
Fort 

St. 

BCGEU 
mu 

HEU, 1mm 
Fraser Lake 

Fraser Lake 
G.R. Baker Memorial 

Hope 
Kitimat 

& Treatment Centre, 
IIEll 

Quesnel HEU 
Centre, Hope BCGI1;l) 

Kitimat HEU, HJOE 
Health Centre, Burns Lake HEU 

Hospital, MaeKenzie HEU 
Masset 
McBride 

Massct HE 
Di,trict Hm,pital, McBride HEU 
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Mills Memorial Hospital, Terrace 
North Care Centre, Fort 

Intermediate Care Prince George 
Coupe 

Care Home, Coupe 

Prince Rupert Hospital, Prince Rupert 
Charlotte Islands General Hospital, 

Queen Charlotte City 
Intermediate Prince 

Prince George Hospital, George 

Rotary Manor, Creek 

Health Lake 
Stuart Hospital, Stuart Lake 

Lodge, Terrace 
Health Centre 

Centre, 
Norwegian Old People’s Association 

Home, 
Care Society 

Oak Pavilion, Victoria 
Society 

Pleasant Mission 
Senior Citizens’ Society 

Care Centre, Port 
Care Corporation 

Arbutus Care Centre, Vancouver 
Care Centre. West Vancouver 
Manor, Maple Ridge 

Hay Lodge, Victoria 
Sandringham Hospital, Victoria 

Providence Health Care Society 
Holy Family Vancouver 
M o u n t  Saint Joseph Hospital, Vancouver 

Paul’s Hospital, Vancouver 
Vincent’s Hospital (Arbutus), Vancouver 
Vincent’s Hospital Vancouver 
Vincent’s Hospital Vancouver 

Vancouver Dialysis Unit 
Residence, Vancouver 

E U 

Peace St. ,John 
Omineca Lodge, Vanderhoof 
Parkside Home, 
Peaco Rivor Haven, Pouce 
Pouce Coupe Pouce 

Queen 

Regional 
Regional 

Prince 

Rainbow Caro Home. 
Dawson 

St. ,John Hospital, Vanderhoof 
Stikine Centro, Dease 

Lake General 
Torraceview 
Tumbler Ridge 
Valemount Health Valemount 

Normanna Rest 
Home 

Burnaby 
Oak Hay Kiwanis Health 

Bay Kiwanis 
Pleasant View Housing 

View Care Home, 
Port Coquitlarn 

Hawthorne 
Preferred 

Capilano 
Holyrood 
,James 

St. 
St. 

Hospital, 

1980 

Housing 
Coquitlam 

St. (Heather), 
St. (Langanl), 

Community 
Youville 
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HEU, IUOE 
BCNU 

HEU 
HEU 
HEU 
HEU 
HEU 

HEU,IUOE 

HEU 
HEU 
HEU 
HEU 
HEU 
HEU 

BCGEU 
HEU 
HEU 

HEU 

BCGEU 

HEU 

BCGEU 

HEU 
HEU 
H 

cswu 
cswu 

HEU 
HEU,IUOE 
HEU, IUOE 

mm 
HEU 
HEU 

BCGEU 
HEU 



Mary’s Hospital, New 

Foyer Maillard, 

Three Links Care Centre, 

Hospital, 

Hill Villa, Victoria 

Cedarview Lodge, North Vancouver 
Lodge (Vancouver) 

Centre, North Vancouver 
Village Care Gibsons 

Lions Hospital, North Vancouver 
Olive Residence, Powell 

Centre, 
Powell River Powell 
Richmond Manor, 

General ish 
Mary’s Hospital 

The Richmond Hospital, Richmond 
Laundry, 

Vancouver Hospital Sciences Centre 

Societe Foyer Maillard 

Three Links Care Society, The 

Health Council 

Rest 

Vancouver Coastal Health 

12th 

Residences for Independent Society 
False Residence, 
Steveston Residence, 

Richmond Intermediate Care 
Rosewood Manor, Richmond 

Royal Ascot Centre Vancouver 
Anglican Home Society, 

Michael’s Centre Hospital Society and Michael’s 
Care a carrying on 

business under the of‘ 

Rest Inc., Victoria 
Simon Inc. 

Lodge, Prince George 
Sisters of of Providence British Columbia 

Creek 

Care 
St. ,Jude's 
St. 
Intermediate 

Living 
Vancouver 

Richmond 
Society 

Ltd., 
Vancouver 

St. 
Society, joint venture 

HEU 
lllW 

1mu 
HEU 
.HElJ 

firm name St. Michael's Centre, 
Burnaby 
Shelmarie Home (1994) 

Fraser Lodge 
Simon Fraser 

Charitv 
St. 

du 

in 
Westminster 

Maillard ville 

Upper Skeena 
Wrinch Memorial 

Unger's Home Ltd. 
Beacon 

Dogwood 
Kiwanis Care 

Vancouver 

Ha:r.elton 

Authority 

Kiwanis Home, 
Gate 
Devaud River 

Pemberton Health Pemberton 
General Hospital, l{iver 

Lions Richmond 
Shorncliffe, Sechelt 
Squamish Hospital, Squarn 
St. I Sechelt I, Sechelt 

Tilbury Delta 
& Health 

& Oak PavilionR, Vancouver 
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HEU 

HEU 

HEU 
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HEU 
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HEU, TUOE 
1mu 
HEU 
HEU 
1nm 
HEU 
HEU 
HEU 
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HEU 
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Vancouver Hospital Sciences Centre 

Vancouver Hospital Health Sciences Centre 

Vancouver Hospital Health Sciences Centre 

Strong Vancouver 

Hospital, Victoria 
Campbell River and District General Hospital, 

Campbell River 
Health Centre, 

Cormorant Island Health Bay 

Health 
Eagle Facility, 
Glengarry Hospital, Victoria 
Gold River Health Clinic, Gold River 

Road Hospital, Victoria 
Gulf Hospital, Salt Spring Island 

and District General Hospital, Ladysmith 
Mount Victoria 
M t Wad i 

Port 
Regional 

Port Alice 
Hardy Hospital, Port Hardy 

Vancouver Authority 

Hospital, Port 
Priory Hospital, Victorin 

Cent 
Royal  

Peninsula Hospital, 
Hospital, si s 
General HE U 

Victorin Hospital, Victoria 
Coast, Hospital, 

Lodge, Campbell River 
Vancouver Housing Association the 

Victoria Chinatown Care Society 

Victoria 

Physically 

Victoria Chinatown Care Centre 

& Health 
G F. RehabilitationCentre, 

& 
George Pearson Centre, Vancouver 

& 
UBC Pavilions, Vancouver 

Island Health 
Aberdeen 

HEU 

BCGEU 

HEU 

HEU 

Chemainus Care Chemainus 
Centre, Alert Community 

Cowichan District Hospital, Duncan 
Cowichan Lodge, Duncan 

HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 
HEU 

Cumberland Centre, Cumberland 
Park Health Care Qualicum 

Gorge 
Lady Minto 
Ladysmith 

Islands 

Tolmie Hospital, 
oun d ngton Alcohol & Drug/Mental Health 
Programs), McNeill HEU 

Nanaimo General Hospital, Nanaimo HEU, IUOE 
Port Alice Hospital, HEU 
Thrt ~U 
Port McNeill McNeill HEU 

Queen Alexandra ;re, Victoria 
HEU 
HEU 

,Tubilee Hospital, 
HEU, IBEW, IBPAT, UAJAPP, UBCJA 

Saanich Saanichton HEU 
Tab sis Tab 
Tofino Hospital, 'lbfino 
Trillium Lodge, Parksville 

West 
Yucalta 

G·eneral 
General Port Alberni 

Island for 
Disabled (1976) "VIHAP" 
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Villa Cathay Society, Vancouver 
First Nation 

Pine Acres Home, 
Westcoast Native Health Care Society, 

Rainbow 
District Senior Citizens’ 
Place Lodge, Surrey 

Willingdon Hospital 
Willowdale 

Private 
Private Hospital, 

Care Centre Vancouver 
Private Hospital, 

Windsor. Care 

House Society, Vancouver 
Windsor Manor 

Care Home 
Westbank Development Co. Ltd. 

Tsawaayuus -
Whalley & 

Kinsmen 

Westbank 
The 

Gardens, Port Alberni 
Housing Society 

Park Ltd., Burnaby 
Guest Home Ltd., Armstrong 

Willowhavcn Hospital(] 992) Ltd. 
Willowhaven Nelson 

Windermere 
South pines 

Manor 

Yaletown 

Inc., 
Vancouver 

Centre Ltd., 
Care Centre, Kelowna 

22] 

HEU 

BCGEU 

HEU 

BCGEU 
HEU 

BCGEU 

HELT 
HEU 
HEU 
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Wage Schedules Schedule A Benchmarks 
Code 

Class Title 

Clerical 
Accountant, I 
Accountant 
Accounting 

Assistant 

Supervisor 
Clerk, Housekeeping 
Clerk, 
Clerk I 
Clerk Coding 

I, Messenger 
Clerk Office 
Clerk 

Clerk 
Clerk 
Clerk Accounts 

Clerk Admitting 
Clerk Cashier 
Clerk Invoice 
Clerk Records 
Clerk 

Clerk 
Clerk 
Clerk Booking 

E 

It5 

It6 

New and Code in Bold 

• 
Rate 

2008 2004 2005 

R21E R21E R21E 
II R24 R24 R24 
Supervisor R21 R21E R21E 

Admin R21F R21F R21F 
Adrnin Secretary R7 R7 R7 
Buyer R21C R21C R21C 
Buym· R25 R25 R25 

R7B R7B R7B 
Laboratory R7B R7B R7B 

Rl R1 Rl 
l, m Rl Rl 

Clerk R1 Rl RI 
II, Bus R4 RA R4 
II, Food Serv R4 R4 R4 

Clerk JI, Information R4 R4 R4 
Clerk JI, Mod Record:, R4 R4 R4 

TI, Rocop/Steno R4 R1 R4 
JI, Timekeeping R4 R4 R4 
Ill 

Recei~a ble/Payabl e R5 R5 
III, R5 R5 R5 
HI, R5 R5 R5 
III, R5 R5 R5 
111, Med R5 R5 R5 
IIl, Payroll R5 R5 

Clerk III, Postal R5 R5 R5 
Clerk III, Recep/Steno R5 R5 R5 
Clerk IV, Accts Payable R9 R9 R9 

IV, Accti:; Rec R9 R9 R9 
IV, Admitting R9 R9 R9 
IV, Bed R9 R9 R9 

Note: 2004 2005 Rate highlighted 
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Schedules Schedule A Benchmarks 
Rate 

I Title 

Clerk Cashier 
Clerk Nursing 
Clerk Outpatient Supervisor 
Clerk OR Hooking 
Clerk Payroll 
Clerk Purchasing 
Clerk (Sponsorship Clerk) 
Clerk (Statistics) 
Clerk 
Clerk 
Clerk Admitting 

Autopsy 
Hooking 

Clerk Clerical Supervisor 
Clerk Nursing Staffing 

Booking 
Clerk 
Clerk Patient Itelations 
Clerk Purchasing 
Clerk Supervisor 
Clerk VI, Accounting 
Clerk VI, Payable 
Clerk Admitting 
Clerk VI, Hooking 
Clerk VI, Supervisor 
Clerk VI, Nursing Staffing 
Clerk VI, Hooking 
Clerk VI, Patient, Billing 
Clerk VI, 
Computer Operator 
Computer Operator 
Computer Operator 
Computer Support 

I219 

It I HA 

Wage • 
Code 

Class 2003 2004 2005 

IV, Head R9 R9 IW 
IV, Staffing R9 R9 R~J 
IV, R9 R9 R9 
IV, R9 R9 lW 
IV, R9 R9 IW 
IV, R9 l-W R9 
IV, H9 R9 f W 
IV, H9 R9 JW 
V, Accounting Kl4 R14 R14 
V, Accts Payable Rl4 Rl4 H14 
V, H14 Rl4 R14 

Clerk V, Arrangements R14 ll14 H14 
Clerk V, Bed R14 lU4 R14 

V, HJ.4 Rl4 R14 
V, Rl4 Rl4 RH 

Clerk V, OR R14 1{14 Rl4 
V, Patient Billing R14 R14 Hl4 
V, 1{14 Rl4 R14 
V, Rl4 Rl4 R14 
V, R14 Rl4 R14 

Rl9 Rl9 RHJ 
Accts RHJ R19 Rl9 

VI, R19 H.rn 
Bed Rl9 fU9 Rl9 
Clerical Rl9 R19 H19 

R19 R19 HHJ 
OR Rl9 109 H19 

Rl9 Rm H19 
Purchasing Rl9 RHJ R19 

JI R13A IU8A RIM 
III R18A Hl8.A 
IV R28A R23A H28A 

Technical I R23A H2:3A H2!3A 
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Wage Schedules Schedule A Benchmarks 
Rate Code 

Class Title 

Computer Technical Support 
of Volunteers I 
o f  Volunteers 

I Supervisor 
Analyst 

Safety Officer 

Operator 
Records 

I 
Supervisor I 
Supervisor 
Supervisor 

Nursing Secretary 
Nursing Staffing 

Supervisor 

Printer 
Printer 

Analyst I 
Analyst 

Operator 
Switchboard 
Switchboard 
Switchboard 

IC7 

Grid 

R 

Grid Grid 

E15 

S 

Coord 
Coord II 
Data Ent/Key Op I 
Data Ent/Key Op 11 
)ata Proc 

lnventory 
Fire and 

• 

Lead Data Entry/Keypunch 
Ill 

Med Technician 
Medical Steno 
Med Steno 
Med Steno 
Med Steno 

II 
III 

Coord 
Payroll Supervisor J 
Payroll II 
Payroll Supervisor III 
Pernonnel Secretary 
Printer T 

II 
LII 

Prog/Sys 
Prog/Sys I1 
Prog/Sys Analyst HI 
Prog/Sys Analyst IV 
Secretary 
Switchboard 

Superv I 
Superv II 
Superv III 

II 
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2003 

R27A 
RUA 
Rl6 
R2 
RfiA 
R19C 
RHJE 
R20A 

RS 
R11 
R9A 
IWA 
Rl4D 
R19F 

R21G 
Rl4 
R19G 

26 
R5A 
RlO 
Rlfi 
R18 
R19S 
R21S 
R26S 
R29S 
R14A 
R5B 
R7A 
R14B 
R19D 

2004 

R27A 
RUA 
Rl6 
R2 
R5A 
R19C 
R19E 
R20A 

RS 
RU 
R9A 
R9A 

14D 
R19F 
R7 
R21G 
Rl4 
Rl9G 

26 
R5A 
RIO 
R15 
R18 
Rl9S 
R21S 
R26S 
R29S 
R14A 
R5B 
R7A 
1U4B 
R19D 

2005 

R27A 
R11A 
Rl6 
R2 
R7 
RlHC 
Rl9E 
R20A 

R8 
RU 
R9A 
R9A 
Rl4D 
R19F 
R7 
R21G 
R14 
R19G 

26 
R5A 
RIO 

Rl8 
Rl9S 
R21 
R26S 
R29S 
Rl4A 
R5B 
R7A 
R14B 
R19D 



Wage Schedules Schedule A Benchmarks 
Code 

Class Title 

Admitting 
Booking 

Supervisor, OR Hooking 
Food Services 
Cook 
Cook IT 
Cook 
Cook I) 
Cook N 
Cook 
Cook V 
Cook 
Cook VI C 
Cook 
Food 
Food Service Super. 
Food 
Food Service Super. 

Service Worker w 
Food Service Worker 
Food Service Worker 
Food Service I? 

(Cook's Helper) 
Food Service Worker I? 

(Nourishment Aide) 
Food Service Worker 

Washer) 
Service Worker 

Food Service Worker E'S 

w 

Housekeeping 

Cleaner 
Custodial Attendant 

Building Officer 

• 
Rate 

200:-J 2004 2005 

Supervisor, R21 R21 R21 
Supervisor, Bed R21 R21 R21 

R21 R21 H21 

I Cook1 Cook] Cook! 
Cook2 Cook2 Cook2 

III Cook3 Cook:3 Cook3 
III (Baker Cook~3 Cook:3 Cook:3 

Cook4 Cook4 Cook4 
IV <Baker lI) Cook-1 Cook4 Coold 

Cook5 Cookfi Cookfi 
V (Haker III) Cook5 Cookfi Cook5 

ook6 Cook6 Cook6 
VII Cook7 Cook7 Cook7 
Service Super.I FSS1 FSS1 FSSI 

II FSS2 FSS2 li'SS2 
Service Super. IIl FSS:J FSS3 FSS3 

IV FSS4 FSS4 FSS4 
Food l FS 1 FSW1 FSWl 

II (Cashier) FSW2 FSW2 FSW2 
II (Checker) FSW2 FSW2 FSW2 

Worker 
FSW2 FSW2 FSW2 

FSW2 FS 2 FSW2 
II 

(Pot FSW2 FSW2 FSW2 
Food II (Supervisor) FSW2 FSW2 FSW2 

m W3 f•'SW3 FSW3 

Security CAl CAI CAJ 
BMW2 BMW2 BMW2 
CA1 CAl CAJ 
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Wage Schedules Schedule A Benchmarks 

Title 

Supervisor 
Supervisor 

Rate Code 

Supervisor I 

Laundry 
I 

Worker 

Laundry Worker V 
Laundry Worker VI (Charge) 
Sewing Operator I 

Machine 
Maintenance 

Electronics 

Electronics 
I I 

I 

Groundskeeper 

Maintenance I 
Maintenance 

Maintenance 
Worker 

m52 
m53 
m54 

• 

I Class 2003 2004 2005 

Housekeeping Aide BMW1 BMWl BMWl 
Hom,ekeeping BSW2 BSW2 HSW2 
Housekeeping 2 BSW3 BSW3 BSW3 
1 lousekeeping 3 BSW4 BSW4 BSW4 
Housekeeping Supervisor 4 HSKPR HSKPR HSKPR 

Laundry Worker LW1 LWl LWl 
Laundry II LW2 LW2 LW2 
Laundry Worker III LW3 LW3 LW3 
Laundry Worker IV 1,W4 LW4 LW4 

(Charge) LW5 LW5 LW5 
LW6 LW6 LW6 

Machine LW2 LW2 LW2 
Sewing Operator II LW3 LW3 LW:3 

B.ioni.edical Electronics 
Technologist I MW6A MW6A MW6A 

Biomedical 
Technologist MW7A MW7A MW7A 

Biornedic;il 
1'c(:hooloirist (B) MW6R MW6R MW6R 

Biomedical Electronics 
Technologist JI (B) MW1B MW1B MW1B 

G·roundskeeper 1 GK1 GKl GK1 
2 GK2 GK2 GK2 

Ground,;keeper 3 GK3 GK3 GK3 
Groundskeeper 4 GK4 GK4 GK4 
Groundskcepcr 5 GK5 GK5 GK5 

Superv MSl MSl MS1 
Superv II MS2 MS2 

Maintenance Superv III MS3 MS3 
Supcrv IV MS4 MS4 

Maintenance I MWl MWl MW1 

226 



Wage Schedules Schedule A Benchmarks 

I Title 
Code 

Maintenance Worker 
Maintenance Worker 
Maintenance 
Maintenance 

Maintenance Worker V 
Radiographic Processor Maintainer 
Boiler Operator SEI3 
Boiler Operator, Supervising 
Power Engineer 
Power Supervising 
Power Engineer Chief 
Power Engineer SE3 
Power Engineer Supervising 
Power SE313 
Power Engineer SE2 
Power Supervising 
Power Chief 
Patient Care Patient Care Technical 
Activity Worker I 
Activity Worker 
Activity 
Activity 
Cardiac Ultrasound 
Cardiology Technician 

Assistant 
Dental (Certified) 
ECG Assistant, 

Technician 
ECG 

Technician 
Assistant 

Lab Assistant 

Rate 
Class 2003 2004 2005 

If MW2 MW2 MW2 
III MW3 MW3 MW3 

Worker IV (Charge) MW4 MW4 MW4 
Worker TV 

(Plant SyRtem Repairs) MW4 MW4 MW4 
MW5 MW5 MW5 
MW4 MW4 MW4 

SEB SEB 
SEBA SEBA SlrnA 

4 81£4 SE4 SE4 
Engineer 4, Sf£4A SE4A SE4A 

4, SE4B SE4B SE4B 
3 SE3 SE3 
3, SE3A SE3A SE:lA 

Engineer 3, Chid' SE3B SE:m 
2 SE2 81~2 

Engineer 2, SE2A SE2A SE2A 
Engineer 2, SE2B SE2B SE2B 

& 
PC3A PC3A PC.lA 

II PC9 PCB PC9 
Worker III PC13 PC1:1 PCl:J 
Worker IV PC16 PC:16 PClG 

'l'ech PC17B PC17B PC17B 
PC19 PC19 PCHJ 

Dental PC5 PC:5 PC5 
Asst PCllA PCllA PC11A 

PC3C PC!lC PC3C 
ECG I PC15 PCJ5 P(J15 

Technician II PC18A PC18A PCl8A 
ECG III PCL9 PC19 PCHJ 
EEG PClOA PClOA PC10A 

PC3B PCaD PCaD 
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Schedules Schedule A Benchmarks 
Rate Code 

Class Title 

Assistant 

Assistant 

Nursing Assistant Aide) 
Nursing Assistant, 

Nursing Assistant I 

Attend) 
I Supply) 

Practical Nurse 
Nursing Assistant 

Nursing Assistant, 
Nursing Assistant 

Nursing Assistant 
Supply) 

Nursing Assistant 
Supply) 

Assistant (Supervisor) 
Nursing 

Nursing Assistant 

Nursing Assistant (OR 

Ophthalmic 

(Sterile Supply) 

(Orthopaedic Tech) 

Ophthalmic Tech 

Pathology Attendant 
Pathology Attendant TI (Supervisor) 
Pathology Attendant 

Rank) 
Pathology Attendant 

Wage • 

2003 2004 2005 

Lab ARsistant 11 PC:rn PC3D PC3D 
Lab II(A) PC8A PC8B PCSB 
Lah AsRiRtant III PC7A PC7A PC7A 
Lah rv PCllA PC11A PC11A 

PC:J PC:J PC:J 
l (Therapy PC:JB PC:JB PC:JB 
I 

(CPR Equipment PC:JB PC3B PC3B 
Nursing Assistant (Sterile PC:3B PC3B PC:JB 
Licensed PC8 PCS PC8 

II 
(Anaesthetic Aide) PC5 PC5 PC5 

Il (Respiratory) PC8A PC8A PC8A 
Il 

(Sterile PC8A PC8A PC8A 
II 

(Rehabilitation Aide) PC9A PC9A PC9A 
III 

(Sterile PC11A PCllC PCllC 
Nursing lll PCll PC11 PCll 

Assistant IV 
PC14 PC14 PC14 

PC15 PC15 PC15 
Technician) PC15 PC15 PC15 

Ophthalmic 'lech l PC15 PC15 PC15 
'lech II PC18A PC18A PC18A 

III PC19 PC19 PC19 
Pacemaker Technologist PC22C PC22C PC22C 

I PClfi PC15 PC15 
PC19 PC19 PC19 

II 
(Tissue PC19 PC19 PC19 

Ill PC21 PC21 PC21 
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Wage Schedules Schedule A Benchmarks 

Class Title 
Rate Code 

Assistant 
I 

Pharmacy 
Physiological Laboratory 

Technologist I 
Physiological 

Technologist I1 
Dialysis Tech I 

Renal Dialysis 
Renal Dialysis 
Social Assistant 
Social Assistant 
Social Assistant 

Assistant I 
Assistant 

Stores 
Stores Attendant 
Stores Attendant 
Stores Attendant 
Stores Attendant 
Stores Attendant 
Stores Attendant (Receiver) 
Stores Attendant V 

Trades 
Air Condition Mechanic 
Carpenter 

Fitter 
Fitter B 

Head Air Mechanic 
Head 
Head Electrician 

(Cross Connection) 

• 

200H 2004 2005 

Perfusionist PC18C PC18C PC18C 
Pharmacy Technician Pc:arn PCllB PCllB 

Technician II PC15 PC15 PCJ5 

PC17A PC17A PCl7A 
Laboratory 

PCrn PCH) PC19 
Renal PCUi PC15 PC15 

Tech 11 PC18A PC18A PC18A 
Tech lll PC21 PC21 PC21 

Serv I PClO PClO PCJO 
Serv II PC18 PC18 PCJ8 
Serv III PC19A l'Cl9A PCl9A 

X-Ray PC3B PC:3B PC:-lB 

X-Ray II PC5 PC5 PC5 

I SM1 SM1 SM1 
II SM2 SM2 SM2 
m SM:3 SM:J SM3 
III (Receiver) SM3 SM:! SM3 
IV SM1 SM4 SM11 
IV SM4 SM4 SM4 

SM5 SM5 SM5 

TD7 TD7 '.1'1.)7 
TD:J TIXl TD:3 

Electrician TD6 'J'l)(j TDG 
TD5 TD5 'l'D5 

Fitter/Gas 
TD5 TD5 TDfi 

Condition TD7+5% TD7 +5ff1, TD7+5'lr• 
Carpenter TD:l+5%, TD:l + 5 '?,/1 'l'D:l+5% 

TD6+5% TDfi+5% TD6+5'J, 
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Laundry Mechanic 
Machinist  

Plasterer 

Fitter 
(Cross Connection) 

Transportation 
Transport. 
Transport. I1 

Attendant 
Attendant 

Attendant 
Miscellaneous 

Coordinator 
E I Operator 

Technician 
I1 

Media Services 
Media Services 

Services 
Media Services 

TI 

‘1’7 

M 

TI) 

Wage Schedules • Schedule A - Benchmarks 
Rate Code 

I Class Title 2003 2004 2005 

Head Fitter TD5+5% TD5+5% 'fD5+5% 
Head Laundry Mechanic TD2+5'½, TD2+5% TD2+5% 
Head MacbiniRt TD5+5% TD5+5% TD5+5% 
Head Painter TD1+5% 'I'Dl+5% TD1+5% 
Head Plumber TD5+5% TD5+5% TD5+5% 
Head Plasterer TD4+5% TD4+5% TD4+5% 
Head H,efrigeration Mechanic TD5+5% TD5+5% TD5+5% 
liead Welder TD5+5% TD5+5% TD5+5% 

TD2 TD2 TD2 
TD5 TD5 'l'D5 

Painter TDl TDJ 1 
TD4 TD4 TD4 

Plumber TD5 TD5 TD5 
Plumber/Gas B 

TD5 TD5 TD5 
l{efrigeration Mechanic TD5 TD5 TD5 
Welder TD5 TD5 TD5 

Attendant I Tl T1 
Attendant T2 T2 T2 

'l'rarn,port. III '1'8 '1'8 '1'8 
'l'ransport. IV T4 T4 T4 
Transportation (Charge) T7 T7 

Construction M6 M6 M6 
evator Ml Ml Ml 

Engineering M7A M7A M7A 
Engineering Toebnician M9 M9 M9 

'Lech. I M2 M2 M2 
'l'ech. II M4 M4 M4 

Media 'l'ech. III M5 M5 M5 
Tech. IV 7A M7A M7A 
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Wage Schedules Schedule A Benchmarks 

Title 

Media Services Tech. V 
Technical 
Technical Assistant 
Technical Assistant (A) 
Technical Assistant 

Assistant 

• 
Rate Codt1 

I Class 2003 2004 2005 

M7B M7B M7B 
Assistant I M2 M2 M2 

11 M4 M4 M4 
II M4 M4 M4 
Ill M4A M4A M4A 

Technical IV M5 Mf> M5 
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Wage Schedules Schedule B Rate Levels 
Date: April 

Includes Pay 

?I i o  

I 

GOO 
.I 

I 

! 

'I 

'983 

I 8  

Pi,y 
Cocio 

BM'i\11 
BMWJ 
!l'.W\12 
LISWJ 
BSW,1 
CAI 
CO(J-<1 
C009 
COG<! 
COC•<l 
COC•<'l 
(,OG!\6 

COC-<7 
Fr!N 
F:)S1 
,,,:>? 
fsrn 
F0:">4 
n;v-r 
ISWl 
rsw3 
!JK1 
G!\/ 
GK3 
GK4 
C,!<:i 
HElq',H 
!W1 
LW/ 
l.W3 
!W4 
LW:"1 
I.Wt! 
M1 
M2 
Ml 
Ml 
f•.14A 
M!i 
M•i• 
tit 
M?A 
M?B 
M8 
MD 
MS! 
rv'S2 
MS3 
MS4 
M':\5 
M'.-;h 
MW1 
MW2 
M1NJ 
MW4 
MW5 
MW[) 
t.lWCA 
MWGB 
MVVi' 
l•NN7A 
MWi'U 
tv1Wd 
PC 
PC.2 

Effoctive 1, 2004 
Equity Adjustments • 

Start 1?Mo111hs Poy Start 12Months 
Monlnly ____ ",_Ho~ ___ ~ll_Di_l°!IY ~-- Code . _t~Jtly HmJtJ Mo~U1IL~ .. 

:J,S!-li 
J,l'SO 
1.7~9 
2,91• 
J,0-?5 
1H7 
\2f•9 
J.~ lb 
3.Pi6~1 
z,eoo 
2,881 
7,!B0 
1,1~5 
3,• 11 

3 ~66 
:l,~65 
J,\l56 
Ji/,1 
3,9!2 
•.~~~ 
-'t,22~ 
,,02, 
4,?i'? 
t'Jf1? 
•1,8!.iO 
.),1b0 
.'),•i9;) 

7,9'.l':I 
J,\5/ 
l.l•\5 
3,bblJ 
3,750 
4103 
4.517 
•,fi6~ 
~.36J 
•,8.l~) 
-4,9% 
,,530 
7.5?6 
;1_1>41 

1eeo 
18.BIJ 
2153 
22 3• 
n 20 
\~.46 
/137 
21/(j 
n:11 
1790 
nn 
2~ tH 
2G08 
:r:Jfll 
?!iAfl 
)'l30 

1.f]qfi 
1/JIU 
18.47 
188,\ 
18 ~• 
20 2 
/!44 
))?!) 
2.(04 
2410 
~ll 68 
!l.);'1 
101/ 
)01!8 
2\80 
?416 
\7,95 /,~,'2 
lB.41' 2,998 
18/6 2,999 
201G 3,/l\7 
/! 87 .1,6~ I 

irn. f 3.ljO 

ZS 11 
/,\19 'J.182 
/~• 6 4,/:4 

//J!) 
/9?4 
3109 
3301 
Jf111 
18.8' 
70?1 
/14-1 
:un 
2404 
2(lJ!) 

1!,96 
;J(l90 
/lHl 
J1 Ol 
3L.03 
2()04 
1() 19 2.tJl~ 
1t.9/ 2.fl9fi 

.;,\,t 

1841 
1-1 n 
19 n 
/10"1 
2293 
2404 

78,88 
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PCJ 
PC:3A 
PLJB 
PC:!C 
PCJD 
PC4 
PC/i 
PC6 
Pl;? 
PC/A 
PCO 
Pt~8A 
PCAB 
PCG 
PC9A 
PGIO 
PC10A 
PCII 
PCl1A 
PC11B 
PC1IC 
PC12 
PC13 
PC\4 
1,c1~ 
PC1G 
rcu 
PC.1/A 
PC::178 
PClll 
PC18A 
Pt.:18C 
pcm 
PC19A 
PC20 
PC21 
rev 
PC22A 
p:;129 
PC)iC 

PCl:l 
R1 
R2 
RJ 
R4 
RS 
RSA 
H:JU 
f~(i 

R6A 
RI 
R?A 
IWJ 
RS 
ns 
R9A 
R9(; 
R10 
R11 
q11A 
~11C 
RI/ 
F{1J 
R11A 
H14 

V , ,. 1, ,,'' :1,-""''l·•I 
l" I -L ./1 '[J ... 

34!? 
3,3b~ 
3?/4 
3.102 
J.21G 

' 349 
2flfl 
J 288 
3 730 
3.8!")!) 
34f)2 
33!t3 
J.4fl1 
3,398 
Jt,64 
3,301 

%7 
3,[)05 
3,)30 
J,564 
3 ~43 
J,6,(7 
J79S 
3,5•1 
3,807 
3,2G/ 
:l,758 
3,7'i7 
4.CM 
J,f!J• 

l?5: 
3,l5I 
J,J1: 
l, 90~ 
'l11/ 

331/ 
J,]4!l 

013 
JOJ! 
J.OeG 
'.l.OIJ 
3406 

,·, 

/226 
,i11.51 

'}099 
Hl!lll 
2062 
1612 
l14/ 
1781 
noa 
1071 
'}4(4 

27..13 
2115 
n31 
?1,18 
22.B5 
2174 
?5.43 
1./.41 
21,35 
210; 
//07 
2J]fl 
24.l:l 
133,1 
7440 
2G.94 
'}4 09 
/ilOS 
2C (I~ 
24.58 
;i,irn 

2~_(iT 
2678 
/354 
2/02 
24 94 
,~ (4 

·i! ~I 
29/G 
17:'12 
1831 
1629 
1n1 
1H/8 

20/8 
~ I 4 ! 
1752 
?04<1 
J!'.11 
102:1 
?O 8~ 
1088 
'11.?4 
186/ 
10.94 
2146 
21.'17 
Hl38 
1~17 
197R 
1931 
22 3~ 

3541 
3,425 
334; 
3.171 
1,787 

3.404 
1819 
3,3•~ 
3,211 
3,126 
),51!) 
].• 50 
J,S,13 
M60 
HJ~ 
3,460 
-l,•9/ 

3,460 
J,69-4 
3,5// 
3,/0.' 
:).8()6 
:l)~C 
3,614 
3,353 
~JIW 
~.92t) 
•.156 
3,976 
U,6rJ 
4,097 
(272 
3,!0~ 
4,330 
4,070 
,(,130 

4,••\ 
4,61!1 
4,8()ti 
2,795 
2,902 
1,5!2 
2,Bl'll 
3,0':i/ 
3,148 
329/ 
),78{) 

1,839 
3,2ti2 
3419 
.1110 
3313 
3,310 
3JG,I 
2,%1 

'\;\// 
.\418 
,l.100 
'3,114 
3,16t. 
3.1.:IO 
i,:167 

11:\1,'-t_: 
,, !!' , 1 i , , 
'. "' .,,,-, ,, • ' 

7?70 
219G 
11,44 
2033 
2101 

?1.82 
18.07 
2144 
1107 
/51/ 
22.5(i 
11 
/?71 
:i,rn 
2330 
1118 
2010 
2330 
7118 
'368 
279:1 
2314 
24/(\ 
7404 
2490 
21A0 
7517 
'/517 
2664 
/11/ 
24/B 
2GW 
J730 
?442 

2776 
260!) 
7647 
?.847 
2961 
3081 
179/ 
18(\0 

1Gtiti 
184/ 
1960 
2017 
?110 
170? 
1370 
io1Vi 
2192 
2064 
21?.4 
1117 
21!i(-; 
18.Sfi 

2104 
/191 
l!l,l'l7 
1998 
20 lS 
1011 
n.81 



Wage Schedules, Schedule B Rate 
Date 

Pay 

R I O  

OB 

2 /01  

late code IS  <it or near the pay 

for 
riot 

the 
code). IS for 
new for 

Effectivo 
-/nc/uues 

Stmt 12 Mrnlt1:, 

April 1, 2004 
Equity Adjustments • 

Levels 

Pdy 81,u1 Pay' 
Code M<H1t!~l. ____ l·h-Jurjy ____ Mo11thl\'_ __ ~-. C1.llo .. ~to__'}thlz llO\irly 

R14A 
R14B 
Rl4C 
R1<\D 
RIS 
RIG 
R17 
Rlij 
R18A 

H19A 
1110G 
R19(l 
R19E. 
R191· 
R198 
R19S 
R20 
820A 
R✓.1 

R/1G 
f"l.210 
R21E 
IWF 
f.t2t(J 
rms 
Rn 
R23 
R).J/1 
R21\ 
fi2!J 
RlO 
fl2!iS 
R11 
Rli'A 
R28 
H29 
RIBS 
SE7 

I "This 

3/,9J. 
J,849 
3230 
3,$/3 
3.;J4:) 
3,~{)9 
3,315 
3,1\1\G 
3,300 
3,682 
3.492 
J,419 
4,Mb 
3,495 
3.8!)3 
3,650 
3,/53 
),477 
3,555 
~.0% 
384G 
3753 
4 029 
41/<\ 
3878 
• no 
3148 
'!ll6-l 
:1 76• 
4}31 
-4,197 
4, ltO 
4,711 
• J•IO 
051 
• .~01 
•,605 
5,:l• fi 
•, •• ti 

?303 
?H7 
20./1 
22.90 
/1'14 
2281 
✓.125 

'209 
2115 
t360 
2'JB 
1198 
1658 
:12},0 
2410 
2340 
?,\Oil 

1129 
22/IJ 
/,3?(, 
24b5 
24 
)583 
2616 
2486 
?!Ob 
/<1.0.\ 
24!,1 
/41:,i 
U.16 
/ti90 
?679 
'.!Ot39 
?7ll6 
:>l./9 
2889 
1990 
34?i' 
284!) 

3,641 
3,398 

3.oJH 
3.159 
J.,530 
3,509 
4,224 
3.5/.') 
3,932 
3.128 
1,84/ 
:1,591 
'.t744 
... 199 
3,9~0 
:!.85A 
... 132 
,.mi 
].98} 
'4,J•O 
l,16• 
J'.19) 
40l•i 
4Tlfl 
040 
434G 
4,970 
4,501 
4.bY/ 
4.66!:J 
4,131/ 
b.(:dG 

2J 35 
2178 

1768 
?4 1() 

2295 
n 49 
??OB 
2292 
2521 
/.l90 
24(;(i 
2303 
/400 
:!ll9;! 
2ti 3~ 
2473 
i'li49 
2142 
2~ 03 
7781' 
?4.ll 
?t,Gfl 
:!~ !11' 
280.~ 
?781 
'.!7116 
3191 
/d.89 
L'947 
2Q9U 
JO!\ 
)5J6 

'I equity target rate for the c!A!>!;;ificl;ltion As 
D result, the revfaad mte this rate codo 

1 may provido fo, a 5% ditferontinl above 
baso rote code (i.e. f O f1c1se mto 

This rule codu only a label the 
waqo rate and may provide an 

actual woge differential of less than 5% 

t;E2A 
SE2B 
0EJ 
tiE3/l. 
fi[3f) 

SE4 
SE4A 
SE48 
SEB 
SEBA 
SM1 
~;MJ 
SM3 
SM4 
':M5 
S\10 
Tl 
TJ 
:J 
14 
T5 
1H 
1/ 
T8 
101 

fl)'.)+')% 

rm 
1fn+S% 
TD4 

" I04, fl% 
lOS 

•· rn•, 1-5% 
[1}6 

.. H)l)+')'i 

TO? 

238 

1D7 -1 ~,_, 

0Hi026 

•,57} 
Oo4 
•l,010 
(1•t! 
•.411 
3,576 
3,k\75 
lYOli 
},3!3 
:l,~()7 
2.tiM 
;,e,e 
;1,971 
:i.O~G 
1.23!J 
:1.Hi5 
:!.99? 
J,011 
3.1a1 
.\,/ti? 
3,0\Ji 
).163 
.1,321 
3.517 
'.P10 
J,9tl7 
1,847 
4!1.1A 
'.l,Di'G 
41Mi 
3.982 
(1!;11 
.((1(17 

O?J 
4214 
•1446 
l214 
444$ 
J'J?G 

2931 
3118 
~S \lO 
1650 
28.70 
22()2 
2'.JbC, 
)50! 
'21G!l 
2248 
16 b4 
'1! 4~ 
1900 
1984 
~1) 14 
20.21) 
1918 
19,hO 
?0.3\;l 
2091 
1?8!J 
2021:1 
1.129 
'.))54 
?l.()rl 

;,ur,o 
1701 
2810 
2s.·1r 

12Mor11lS 
'.~'tJl!!:!!Y. HollriJ 

'61< 
·,1; 
'\40 
;io:n 
/1 



Schedules Schedule B Rate Levels 
Effective Dale I 

of 1%) 

E ?  

T I  

I !  

Months 
Monthly Code Monthly 

OH 

I 

875' 

1/60 

2 / 1 7  

1/95 

I8 

I 

Wago . 
- Includes Wago Reduction 

---
Pay St.ort 1, 

C~~!.~--·-Monthly Hourly H9~rly 

UMWI ?,624 
B\-WO 1.62< 
BS\\12 1,939 
BSW3 3,101 
B:-)W4 ~.221 
CA1 2,702 
COOK1 1,967 
COOK2 :1.on 
COOK1 ~.09~ 
COOKil 3,'/9 
COOK~ :l,175 
COOK6 3.421 
COOK7 1,62! 
FF:N :uo~ 

}.538 
J.612 

f-Sf,3 3Mll 
FSS4 '1.1ti9 
r:sw1 l,b13 
FSW:~ ?,~ris 
FSW:) ?,616 
Gl\1 2,r)[6 
'.~1<2 ?606 
Gi<3 l,ll76 
C.~K4 3Hi4 
:?1<5 J3J[l 
;1SKPR Ji,16 
. .'v'1'1 219, 
,_w, '.li'J6 
LW.~ 1,goo 
IW4 1900 
I.WO J•J,10 
LW5 J138 
Ml 2403 
M2 ?.!iBti 
M3 2507 
M4 2 i~(J 
M4~ ).U30 
M~ .\,175 
M(i 3:J29 ~, -1.~22 
•NA \15'.l 
f,'./R J.:i'!'i 
r,1,e 3}88 
M\: .llGJ 
M'3i l~~L1 
Mt;;> J,!02 
~,IS.I ,1,G5G 
M'34 •,111 
t1'1'.~t1 •,'ilrl 
M:Jtl ,uw; 
MWI l.~W 
MIO ?Ml) 
"'IW3 ?,97ii 
MW• 3,1fi• 
MWS J.JJ, 
M'Nb 3,652 
Ml'IM <,070 
M'NtllJ <.!61 
MWi 3,M3 
MW?/\ (JO/ 
,'..ilW/8 •• -48 
\.lWB ,i,033 
D(.' 2)-•fl 
,)(;}. ?.Vi6 

1682 
1682 
1916 
!988 
)0 f.~J 
1/:!2 
1912 
\937 
11Je6 
20J8 
20 
71 ~.'i 
2Jl1 
JI 
??C8 
13,'1 
203 
/6f.b 
16.11 
1(,.44 
16.71 
1677 
1199 
rn.os 
~'O 2~ 
lLlD 
21."t!) 
HitiJ 
1/M 
17% 
lfl5:) 
18.4~ 
/)().1 

1~96 
16 ~4 
16.i'1 

179• 
19 ,11', 

,?OJ'J 
l,!lj? 

:ass 
/1\J 
22fj6 
l • ✓~ 
2410 
}>!}5 
,'4,'.17 

26Q2 
?767 
?9:m 
]134 
1!117 
1 ! ~!8 
,qo1 
}0?8 
2< 4:1 
?:!~1 
)\ 

2661 
?4H,I 
?7[)1 

18 51 
2ti I~~ 
1441 
1ii!,J 

1555 10.38 
7,61S9 1111 
2,689 17.tl 
7.926 18.75 
3,184 7041 
.l,338 /1.40 

1544 1172 
37!~ ?<\04 

r\,()G\l A./0 

22Q2 Hf.9 
1,399 1~ 36 

234 

·-1 ·, i'' 
'l ,\.,i'~ 

May 2004 
Eloven Percent ( 1 

-·---- --
Pay Start 12Monlhi 

Mon)_hly H~!!~Y ___ l_to~JJ~ 

P('.3 3.ono 1831 3,151 ~'020 
PClA ?,986 1814 3048 19.54 
rc:m 2,91!\ 1868' 2,916 HW8 
PC3C 2.lf>O 171)!) 1,822 1/W9 
f"IC30 2,Btil 18" 29?5 181, 
PC4 },321 1488 
PC5 2.981 1911 3030 HJ.4/ 
PCS 2Al3 15 .~5 2.!108 HiOd 
PC/ J,921 rn.rn 7,976 1908 
PC7A 2,875 18.43 292!) 18.75 
res 3A3!1 7.107 34B4 ?240 
PC6A ,\073 19 70 l,13J WM 
PC8B 3,070 1938 ~,079 1914 
reg 3096 19flG 3, 1~3 :w.21 
PC~JA ,\02.l 19 18 3,0/9 1974 
PC10 :i 17:1 2034 l?JS ?074 
PG10/I 3019 10.35 3,079 19.74 
PCll 1,10 22.SJ 3,G4G 23J/ 
PC11A 3120 2000 ],?35 20.14 
PC11B 2964 19.00 3.079 1974 
rc11c ,11/3 ;)()34 :uae 2108 
PC12 JOM 19G1 3184 2041 
PC13 3246 708! J291i 21.13 
rc1r. i381 :11h7 :t440 220~ 
PC1~, 3240 2077 3,.138 2141) 
PC16 3388 2112 3457 ?2 1G 
PC1/ 2908 ISM 2,CHM 1q13 
PCt/A 3 -1~5 2H4 Hr< 72.40 
PCIIU :u4, /lf.3 :1494 7140 
rem 3.616 nm 3,69:J 23 II 
PC11JA '.lH.1 21 3.444 22.40 
rc1ec 3359 /HJ 3.440 22.05 
PC19 J.!;5!; ,nr- 3046 23;,7 
PC19A 3 717 23!3 :1.807 24.31 
PC2Q 326,'\ IO~ti 3.390 7173 
PC'l.l 3M ~405 3,8!)5 2411 
PC;!/ 3403 /? 70 3622 2322 
rcn-. J574 ?.2.H1 3 73-56 
p::278 3805 Z439 '301):l ?!d4 

' f,1C22G 3%4 2:i1., 4,11; 2615 
r,cr) 413) 201,~ 078 
RI 2,437 15ti9 2,•88 1:J.95 
H2 25-13 1630 2 082 16,55 
R3 17,1 14)0 2.2~~ 14/3 
R4 ?A~M 15M 2 5~~ 16.44 
H5 2,G/4 1714 1,121 1/.44 
R5A 7.103 I 6!> ?800 
n5n 2 8~4 1849 2,930 11\.78 
R6 24?.6 1'i55 2,•/ • 15,86 
HSA 2432 15.5~ 2.5:U 1G20 
R7 2838 18 19 ?.eeti 56 
R7A ?,90h 1914 :rn~• 1'.l.51 
RIB 2806 18.00 2,866 1837 
Ro 2895 111.',Fi 2,9•! 189[) 
R9 2898 1618 l.O•i 1889 
ROA 2,948 18-90 2,!J9i1 1919 
WJC /565 16.S/ ?..1532 1687 
R'.O 2 71)9 17.75 
R11 2960 1~ 10 304/ 195:l 
H11A 7.081 19.11 J,042 H.J.50 
R'IC ~ 601 1/.lS 27!5 1/08 
R<2 ?701 1776 
H13 21,m 2ll16 180:i 
RlJ>- 2682 1719 2,81~ 18.43 
HM 3103 13b<J 3,175 203!) 



Wage Schedules Schedule Rate Levels 
Date 

Includes Wage of 1%) 

start 
Hourly 

SE3 

SERA 

,I 

'I 

U 4 1  

A77 

i 

Hourly 

is or pay 

resid!. revised for 
for 

code) rats code I S  only 
lor rate and for 

the 

B-
Effective Muy 1, 2004 

Rec/uction Elovon Percent { 1 

Pay 12Months Pay Start 12Months 
~~r;,nlh!y Mon_lhll.... .. Hou!!Y. -~- Mon.~~ly Monthly t!oy[ly 

R14A 3,196 2050 3,1711 20,96 " TDl·t(:% ),593 23,(l~ 

Rl48 3,426 2196 3,498 '}'/A.') [DJ 3,5.t() 1169 
R14G 7,8?r, 18.43 IH.89 T03 i b% 3,699 7:171 
R140 179 20.38 3249 n.1n TD•I :l,[1-4. 27-r? 
R15 2976 1911'! " TD4 + S% 3,699 2H1 
Rl6 3,16/ 20.10 J242 2018 Tn5 3.640 i:rn 
RI/ 2,910 19 1J1 \0?:J IS'jfi " IU5 1 ~i'X J,8-47 2465 
R\8 3,017 18.6G lllG 'l,?5() 2•,0-4 
l<ISA 2,9:6 rna2 JISO 2019 " lD6 + 5~/.. 19!'18 7537 
R1CJ ''O 2100 .I ~-45 ?1,'l'i TD? J)OO 240• 
R19A 3,108 189l :i1e1 2()43 llrl ,5% .l,068 2&:11 
H19C J,051 19h6 3123 2002 G({ID2G 3,494 ?240 
1<1DD "JfJ91 /'.l(ifi 3.IGO 1410 
R19E 3,111 1'.HM 31!'!/ ][)t,l) 

H1Sf .l,42'J 2198 3!.iG1 ;>;i4A 

R19G '1249 ;ir,1n 3.3\8 21.U 
,~19~; 3)40 1141 3424 21% d r/11s rate code at now tho 
1-{?l) J.C95 19 8~ 3198 /050 

eqoity targot roto for tho chwsif1cation l\s HlOA :1,164 20.28 3,J:l2 21 JO 
R21 3,646 )3 '.17 3138 23% u the WUfJO mto this rntc 
R21G J,•23 2194 :1,515 21>3 code may not provido a 5% rfifforcntii.1/ 
R21D 1,3,0 211,1 3,434 not nhove lmso mro c:odo (i.,1. TD /Jase 
1<211. ~M, 2100 3678 235R 

rate T/Jis o /abol R21F 3.t1G 11 B? 38(16 24/0 
R71G )452 .?.;11:.l J,544 2212 //1e new wage m,1y provide 
R211) ].755 )401 3,863 ?4.76 an nctunl wage differential of less than 5% 
rm 3,'rn 1130 3.440 :UO!i 
R11 3440 2205 :1554 n1B 
R23A 3351 2148 :u199 nni 
R24 3/71 /417 3895 2491 
H2o 3.735 na• J.SG3 ]-06 
R2f, 3.{19 2384 200 
R26S -060 2/31 '1,4:JO n1.•n 
R2/ J.~69 ,'480 4,011 ~S./1 
R27A '1,7M ,'O!J 4.092 26.23 
Rt8 ·".011 25./1 4,151 26.61 
H29 -U!>1 26.61 4,184 ?74(l 
R29S 4,!59 3050 4909 Jl4/ 
SF1 3,IJ51j ?.5.36 
SDA 4.070 1609 
suo 4,J/9 2775 

J,[i96 /30!i 
SF3A J.60~ Z~ G7 
-St3ll 1.0fl• 2504 
BE~ ].110 ?040 
SE'4A lM /.097 
SE4B J,i\/i' 2229 
srn 3,011 18'.'iO 

:.1:,n ?001 
$Ml 1.196 HI? ?,:ua 1499 
$M2 2o62 164'2 l 61~ 1GlB 
SM} ✓ 649 1G.06 2691 1717 
SM4 ?7S5 1/0G 7 1!Hi0 
SM'.\ l,MO 184{) 21H8 1890 
SM6 2,~1/ 18:16 es1 184/ 
Tl /Be) 1/0/ 
11 2f2l 1/A~ 
[3 I ~:J• 16 1~ 
14 1,901 10CI 
r; 'l,l'.J! 17!i7 

16 2,!!8 Hl.,15 
r7 ?.%6 18 ~~ 

" T:l J,12B 20.09 
11)1 J.JJ! (140 

" ID1 , !.>'\;. l530 ?26J 
l02 3,4},1 /105 

235 



Wage Schedules Schedule Rate Levels 
Effective Date. Pay between and 

Move to Hour Work Week 

COOK2 
COOK3 
COOK4 
COOK5 

COOK7 

t 

M i  

J 

J 

? 

RI 

RSA 

RI1 

J 

1 /04  

in 

J 

71) 

I8 

B-
f'irst Period September 30, 2004 Octobe, 13, 2004 

-Includes 37.5 

P.iy Slarl 12Monll1s Poy S1;,rt 12Months 

( "'' Monthly flomly .~lll_lllhlL _______ !j.Ql!rJy _____ J~ Monttly Hourly _ M..9_~ --··- tlo~IL._ 

BMW1 2,624 H\15 PC3A 298G 1838 ).048 18J(i 
BMW2 ?G24 16.11) PC38 2914 1793 1976 18,31 
BSW2 2989 1839 PCJC 1,700 1698 2,811 li.3/ 
BSW3 3101 1908 PC3D 1,003 li',62 2.925 18.00 
BSW• 3/)1 19.82 PC• 2.321 1418 
CAI 2,702 1G!l3 PCS :?.9~1 1834 3,030 18.65 
COOKI 2 967 1826 PCS ),• /3 1522 2,508 15A3 

3022 18.6(] PC7 7,921 11101 2,976 1831 
J 091~ 190A PC7A 2,67~ 1769 29/5 18.00 
),179 19!iil PCB 3.•3/J 21.14 J,4!}4 2150 
],225 1BNi PCBA 3073 1fl(t1 3,132 19.2/ 

COOK6 J,'421 210(i PCBB 3,020 1-' fi~ 30/9 1895 
Hi21 }228 PC9 3088 19.06 3,153 19.40 

FFIN 309 20'.IG PC9A 3023 1800 3079 189.'J 
FSSI 3,538 21.77 PCIO j,17,1 1953 :j)]~ 18.91 
FSS2 J.652 ,.,/ PCIOA J,010 1g ~8 3,079 !89(i 
FSS3 J,tl:Jt> '374 PC11 J,530 2!.12 :l.6•6 72 4• 
FSS4 4,159 15.59 PC11A 3,120 1920 ,.235 19.91 
FSW1 ?,'i13 1~.46 PC11B 2,964 182'1 3,079 11.9' 

SW1 1,5'5 1~ 7/l PC11C 3,173 19.53 3116 1013 
FSW3 ?,616 16.10 PC12 J.fJ64 18.8G 3,1M 19f)8 
GK1 ?,616 1610 PC13 J,246 19,98 3)96 ?0 28 
GK2 /,BOb fUI PC14 J,3e1 2081 3.•40 2117 
GK3 ?.,976 1~.J1 PC15 :u4o 19.94 1.338 ;!054 
GK• .1,164 Hl.47 PC16 J,3M 2085 3,4:)7 ?12'/ 
GK5 3,338 /0;)1 PC17 2.9oe 17':W ?,964 1336 
HSKPR ),J,ff, ?0'.19 PC17.A :J . .34') 205e 3,494 21ii0 
lW1 2,'/\4 15.96 PC17B 3,3•3 20,51 3i94 ;i 1 ~o 
LW1 ?,736 10.84 PC16 1.616 ??A 3,699 ?2 /6 
LW3 1,eoo 101 PC18A H1:l 2100 3.494 ?t!iO 
LW• 7,9C~J 1/8!) PC18C J,309 ?Ofi7 H40 211i' 
LW5 J.C•O 1m PC19 3.565 ?1M 3/iilfi ))44 
LWG /.116 PC19A 3717 ')2.fr/ 802 2340 

1-'134 2,555 15 72 PC20 3,260 7.011 .1.:rno 2086 
M2 1578 '}fif)9 1642 PC21 3,75? 1309 3,855 23/2 
MJ IG04 669 1642 PC22 l4t:i3 21.31 3,622 2229 
M• 1722 2925 1800 PC12A 3,574 ?199 3,675 22e2 
M4A 1868 .l1B4 1959 PC22B 3,605 1341 3,9'.I 2433 
M5 1904 3333 ?OM PC22C 391:,.( 2439 •,111 i!i30 
M6 21/2 PC23 11,132 2(i4J it.Ve 2633 
M7 n67 2.•32 1491 2,•M 1531 
M7A 3.\4• 2181 R2 1.543 1565 2,582 11)8g 
M7B 3.7(i0 2'.108 R3 ?2B2 13.9} 2.29e 1414 
M6 R4 7,,(9,( 1~ 35 2.'SB~ i578 
M9 ?.31,1 410()9 '/4137 RS 2,6/4 1646 2.721 167,( 
MS1 //03 2,753 16 94 2,8(Xl 1/.23 
MS2 /3.40 R5B 1884 17/!:i 2930 1803 
MS3 4,(15(1 /4!}8 R6 1,420 1493 ?.,.(],( 15,??. 
MS4 01i' l.6S7 R6A )43? 1497 2,5?/ 1555 
MSS 1.583 ?!3)0 R7 ?,63i:\ 1/.46 2,89~ 1182 
MS6 (88'• 3009 RIA ?,966 38 3,044 18/3 
MW1 2,015 h110 R7B ?,808 1/./8 2,8()6 1764 
MW2 1.eou 17'/J RB 2695 178/. 2.9•6 1814 
MWJ :·.976 1[!31 R9 2,696 11.83 2,947 1014 
MW• J, 1~,\ 14 •/ R9A ).£146 1814 2.18• 1842 
MW5 3,338 205.( R9C 2,585 15.01 ?.632 16 
MW6 ).6()2 2241 R10 2,769 
MW6A 4.0/il /4./4 2980 1834 3,047 11:17/i 
MW6B •\,151 /5j,( R11A 2flll1 183,1 3,042 72 
MW7 1.8M ?391) R11C 2,691 16.5G 2,758 HHl? 
MW/A 007 J.6.S0 R12 2/03 16.(iJ 2,T/1 17.05 
MWIB ,\,,(.(8 R13 21•6 1690 2,816 1733 
MW8 •.033 R1JA 26!11 Hi.50 2,87:1 1769 
PC1 i.2•!1 ??.fl? 1~ 10 R1• .1,103 1910 J, 17~) 19.54 
PG2 2.)'11) ~4 ~o 147G R14A J.rna l!J08 ,,270 2011 
PC3 ],090 190? 19..1.9 R14B •16 1108 349H )1()3 

ii'•• 

236 
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Wage Schedules Schedule B Rate Levels 
Pay Period September and 

Move Hour Work Week 

SE2 

SE3 

SE4 

I 

I O  

Ob 

I!, 

1 / 34  

1 / 3 1  

i n  1') 

io  

Grid 

base rule e 

Effective Date: First botween 30, 2004 October 1 :l, 2004 
- Includes to 37.5 

Pay Stcirt 12Months Pay f,tart 12Mon(h~ 
-~~_QQ_Q_ ~o_illhlz'. Hou!ly lv\onthly llq_uriy Code Jv1'.)!]1hly Hourly Montllly li()t.!DL_ 

R14C 28/S 1769 2947 1814 .. TD3+5% 3,699 2276 
R14D 3,179 1956 3,249 19U9 104 ~.ti~• ?1e1 
H15 2,976 18.31 .. TD4+5¾ J,t;\99 ')'}_(°() 

R16 3,167 1949 ~l,242 19.95 TD5 .l,64G ~,; •• 
R17 ?..%0 181!i 3023 1A60 .. TOS+/i"/, 3.84/ 236/ 
R1B J,061 1887 106 ].760 /i,08 
R1BA l,9:l6 !B.0/ ]1,0 H.130 .. 106+ 5~1. 3,95! 1436 
R19 3,216- 2010 3 3~5 2059 107 3700 ?308 
R19A J.108 1913 3,18/ 1Y.6I TD7+5'1/, l958 206 
R19C 3,0:Jl 78 J,123 21 26 34;4 2150 
R19D J,b91 2?71 37D0 ?314 
R19E 3,111 1914 3182 1908 
R19F 1.m 21 3.501 21:i4 
R19G 3,2•9- 1ft99 '.l 31~ 201) 
R19S 1,340 70!")!) 34l4 2107 "* This rato cocle is nt or near the poy 
R20 J,095 1905 3.191 19.08 
R20A 3,16• 18.47 3,33? 20 oquity twpet, ate for the classificatio1, 
R21 164tl 2144 3,"f'.I" 2300 As a rosult, the revised wngo mto t'or 
R21C 3,423 21 J,015 2163 this rate code may not provide for u 5% 
R21D J340 20!i5 3.4~• /113 differential above tho _ ___ codv (1 _ 
R21E J,se6 27.07 361! 2263 ID /Jaso rnto coc/e). This rate t:ude is only R21F J,/18 1267 3,106 23.47 
R21G 3,•52 2124 :,,(1•• /181 a lalJel for thc! new wage rate tmd may 
R21S J}~'i )311 3163 23.77 providf:) for an Dctual wago difforontml of 
R22 J,33/ 2054 :i.•• o ?11/ fe.c;s thnn 5%. 
R23 ~-•• 0 ?117 3.5ti• 21 di 
R23A 3,.l'i1 20,62 M99 7215 ·---- -------- --
R24 J,//1 :1:.121 :1"'95 ;;J.97 
R25 3}:l5 2296 Je63 '/.'JI{ 
R26 JJ1~ iJ89 '.Hl09 :?H1 
R26S t260 2G 22 4,430 ?726 
R27 ~ 66!) /'.\31 <\.011 /-188 
R27A ,1/89 LJ32 4,o92 ~!.i HI 
R28 4.0 I 240£1 4151 ;•55,1 
R29 •.11,1 ?.!154 ~.284 ,636 
R29S 4.758 2928 4,UO!.l 3021 

'.\,9b6 104 
SE2A 4.070 2:105 
SE2B 4 3l~J 2664 

3,596 2213 
SEJA 3693 2273 
SE3B 3964 2452 

3,181 1958 
SE4A l.271 2013 
SE4B 'H77 2140 
SEB 3,011 1853 
SEBA 3,121 1921 
SM1 2,:.180 141'.J 2,JJe 1439 
SM2 7,567 77 7,e1e 1611 
SM3 2.6•9 1630 2 69~ 10 ~e 
SM4 t,755 1G9fi ?,Bzi 1/31 
SM5 /,M:lO 1r.r; 2948 1314 
SMS 2,Sli /,!l81 1i'/3 
11 ?,GG3 1G)9 
r2 L,121 lG/4 
f3 7,6'.!1 1H2 
f4 2,'IOJ 11.BG 
[5 L,70! 1,.;91 
f6 l..111h 
r, i.~~!) 181!} 

" '" J1?9 19?! 
TD1 :s:rn1 t.054 

" TD1 +5% 3 ~JO /1 n 
TD2 J.rn /1 Oi' 

" TO2+ 5% 3.')f:lj 2211 
TD3 1.~,40 2178 
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SIGNATURES FOR THE 
ASSOCIATION OF UNIONS 

Signed on behalf of 

GOVERNMENT AND SERVICE EMPLOYEES’ 

Local 

Local 

Per: 
Representative, Negotiations 

B.C. UNION 

Per: _________________________ _ 

George Heyman, President 

Per: _________________________ _ 

Jaci White, Committee Chair, 401 (Craigdarroch) 

Per: 
,Joanne ,Jordan, Committee Memb1cir, Local 409 
(New Denver Hospital) 

Per: _________________________ _ 

Val Cleary, Committee Member, 404 (Eden Rest Horne) 

Per: 
Margaret Walters, Committ(~e Member, Local 404 (Kinsmen 
Lodge) 

Per: _________________________ _ 

Joanne Henderson, Committee Member, Local 403 
(George Pearson Centre) 

Lynda Monice, Staff 
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HOSPITAL UNION 

Per: 
President 

Per: 
Barb of the 

Hospital) 

INTERNATIONAL UNION OF OPERATING 
LOCAL 

Per: 
Lionel Business Manager 

Simmons, Business 

this day of 

EMPLOYEES' 

Per: _________________________ _ 
Zorica Bosancic, Assistant Secretary-Business Manager 

-------------------------------

Fred Muzin, 

Per:-----------------------------------_ 
Mary LaPlante, Financial Secretary 

Burke, Chair 
(Penticton Regional 

882-882H 

N. Anker, 

Committee 

ENGINEERS 

Per: _______________________ _ 
David Representative 

Dated -------~ 200fi. 
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SIGNATURES FOR THE EMPLOYER 
Signed on behalf of 

Employers Association of British Columbia 

Louise President Executive Officer 

Per: - _ _ _ _ _ _ _ ~ _ _ -  ~ _ _ _ _ -  
Hughes, Senior Consultant, Projects 

this of 

the 

Health 

Per: 
R.M. Simard, and Chief 

Per: ________________________ _ 
Tony Collins, Senior Vice President, Human Resources Strategy 

'I'rcvor Advocacy/Special 

Dated _____ day __________ , 2005. 
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APPENDIX 
Information Health Care Plan 

OF 
TRUST’S 

Extended Health Benefit Article 

Please note tha t  this document is only a summary is pre- 
sented FOR INFORMATION PURPOSES to 
and omissions. All the plan 

subject to Collective Agreement, the 
Extended Health Plan, the 
Plan Document. 

There is a calendar deductible for this benefit 
son or family. Receipts in calendar. will 

a s  
of expenses in a 

of eligible over in  a calendar 
of‘ eligible cy 

The maximum payable 
in 

last 
be 

This Extended Health benefit covers the following 
when incurred by the employee a 
necessary treatment of illness or injury. 

Medical Services will only based on a percent- 
age of the applicable user visit) 

In of‘ an 
emergency while travelling o 
Extended Health benefit covers: 

Visits t o  eligible 

Reasonable charges for physician’s 
paid or payable by 
Hospital room any or 

Hospital Programs. This Benefit 
or semi-private (if actually if  ward 

room is not available, or if by physician) short 

SUMMARY 

#1 
- Extended 

HEALTHCARE BENEI<'I'I' 
COVERAGE 

38.03 

Preamble 
and 

ONLY subjec.:t errors 
benefits for employees covered by HBT 

are the Pacific Blue Cross 
Care and Healthcare Benefit Trust's 

Amount of'Beneftt 
$25 year 

exceeding $25 
per per-

a year be 
reimbunied follows: 
• 80% eligible under $1,000 calendar yeai· 
• 100% expenses $] ,000 year 
• 100% 

expenses. 
out-ofprovince/out-of-country emergen 

1. 

2. 

lifetime amount per person is unlimited. 
Note: If; a calendar year; eligible expenses do not exceed tlu, 

deductible, expenses during the three (8) months of'tlwt vent 
may applied agmnst the deductihle /<1r the next calendar yew: 
Eligible Expenses 

expem,eH 
or dependants as result of tlrn 

an 
paramedical practitioners under the BC 

Plan be reimbursed 
(patient fee. 

Out-of'. Province I Out-ofcount,y Rme1gcncies the event 

BC 
vate 

outside f BC/outside of Canada, the 

services, less any amounts 
BC Medical Services Plan. 

charges, loss amountR paid payable by 

rooms 
required 
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stays well hospital but not including rental 
of etc. 
Worldwide Medical Assist) 
gency referral services for travellers. 

arid referrals other 

Plan had i n  

Fees of' an acupuncturist up  
$100' person year when services are obtained in 

Cost of an ambulance in a n  emergency the 
where sickness injury to the nearest 

hospital with adequate facilities to provide the required treatment 
(including transportation by railroad, or airplane 

in an 'Phis also covers 
trip for person (doctor, nurse, first a id  

where 
Foes chiropractor up t o  per person per 

not including of by chiropractor. 
of a dentist for repairs, including of 

which been accidentally per- 
son is insured this Extended treatment 

m u s t  be obtained within one year of the date of the  acci- 
dent. Orthodontic services are not covered under this Extended 

neither are any amounts paid or payable by a 
benefit or  any which the  Pacific Cross 

No. 
Supplies Testing equipment, glucose 

of' diabetes. 
Charges of physician for a 

by a statute or regulation of government for 
purposes, providing such charges are  not payable by 

Cost, of purchasing hearing aids when prescribed 
certified Nose and Throat specialist. of 

person in period. benefit includes 
repairs, but not payment for maintenance, batteries, 
re-charging devices or other such accessories. 

Charges for occupying a private or 
in hospital, but  including 

Massage of a registered massage therapist. 
Cost travel for an  

as as co-coverage, 
TV, telephone, 

Emergency Assistance (Modi emer-

Note: Emergencies non-emergency to 
pmvmccs (except Quebec) are covered hy the BC Medical Services 

as i/ the expenses been incurred BC. 
Acupuncturist - approved licensed 

to per per BC. 
Ambulance -

place the 

ambulance 
round 
attendant) 

fare 

Chiropractor -
ym1r, but 

or occurs 

acute emergency). 
one attending 

boat 
benefit 

necessary. 
of a 
tlrn cost 

$200" 
x-mys taken a 

frnrn 
acute care 

- or air
the 

l)entist - Fees 
natural teeth 

replacement, 
have 

under 
injured while the 

Health benefit. Tho 
needed (1) 

Health benefit, den-
ta] charges 
Dental Fee Schedule 2. 

Diabetic 

exceed 

including 

Blue 

motors 
for management 

Employment Medicals -
examination required 
employment 
the Employer. 

Hearing Aids -
by a Ear, 
$600'1 per 

docs 
each 48 month 
include 

Hospital Room - Charges 
semi-private room a BC acute care 
rental of TV, telephone, etc. 

Therapii;t: - Fees 
Medical Re/r!rml 1,wisportation -

242 

a 

of 

medical 

The maximum 
This 

not 
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or eligible dependant for medical by  
i t  is determined by 

treatment is not available locally, up to limits 
(NOTE: THIS BENEFIT IS 

2003) 
Fees naturopathic physician to 

per person per year, but  not including 
a naturopathic physician. 

Orthopaedic Shoes as  
general are to or 

orthotics. One pair per 
replacements covered only when due to normal 
Must by a physician or podiatrist. 

blood, 
blood plasma, artificial limbs or eyes, crutches, splints, casts, 
trusses, braces, ostomy ileostomy supplies. 

Fees a registered 
of a registered podiatrist to 

son per year, but not including costs of  x-rays b y  a podi- 
atrist. 

of drugs purchased from 
licensed pharmacy. of‘ drugs and 

cines arc to low cost alternative 
pricing payment policies. This benefit, does not 

lifestyle drugs and medicines as Pacific 
benefit does not cover drugs for contraceptive purposes, erec- 

tile dysfunction drugs, vitamin food supplements, drugs 
which can be brought without a to 

replace an  addiction or or 
not been approved under the Act for sale and dis- 
tribution in Canada. (NOTE: THIS BENEFIT IS 

of the extended health plan rescription drug 
pay card will provided i o  apply to pharmacies on-line with 
Pacific Cross. For pharmacies are not, 
for claims prior to the implementation of the 
system, employees manually to 
carrier. (NOTE: THIS BENEFIT IS EFFECTIVE 
2002) 

Pees Registered 
to the  employee) for duty nursing in rases 

ee 
where 

Blue Cross. 

treatment a physician, 
the attending physician that adequate 

specified by Pacific 
EFFECTIVE APRIL 1, 

Naturopathic Physician -
$200'1 

ofa up 
the costs of x-rays hy 

- Defined "shoes which are not available 
fbr purchase and which intended modify, eorrec{, 
a disability". lnciudeR (1) pernon, with 

required wear 
be prescribed 

Paramedical Items and Prosthetic Devices - Ox)'.~cm, 

Physiotherapist
Podiatrist - Fees 

and 
of 

the 

physiotherapist. 
up $200 1 per per-

taken 

Prescription Drugs - Cost prescription 
a Reimbursement eligible 

subject 
ence based 

Pharmacare's 
medi

and refor 
include 

Blue Cniss determined by 
This 

injections, 
prescription, medications used 

treat m· habituation, drngs which have 
Food and Drngs 

EFFECTIVE 
,JULY 1, 2001) 

Prescription Drug Direct Pay Ca,cl "BlwNet'' - In the adminis-
tration care 1 p direct 

he 
Blue those 

incurred 
must submit claims 

Registered Nurse -
ed 

of a 
special 

24;3 

that on-line and 
direct pay 

the bmwfit 
APRIL 1, 

Nurse (who 1s not relat-
acutfl wlwrn 



the is by a physician. If is 
i n  t h i s  does not cover the  of 

of Medical Equipment Rental costs, unless pur- 
economical, of' durable medical equipment including 

or scooters are eligible only if 
that these arc the sole of 

wheelchairs arc only the 
certifies that cannot operate a manual chair. 

Fees o f  speech by 
physician, up per person per 

pairs of  stockings 
person per year 

Cost of prescription eyeglasses frames, or 
contact per person every 

Cost of wigs or hairpieces when required as 
of medical treatment or injury, up to a lifetime maximum 

up to 
has the 

Nurse who is hospital. 

son 
a or illness. 

of 

The Extended benefit not cover the following: 
EXCLUSIONS 

benefits, care or services by or under 
Medical Services Hospital Programs, or 
public. or supported agency. This applies in all cases, 

whether a claim is or not. 
Charges benefits, services or under any 

authority as travel plans, etc. This 
in all a is or not. 

physician described 
for 

Charges for dental services as described in 
Expense 

to, or caused occupational 
which by the  Hoard. 

Charges of a registered psychologist 
Charges supplies of' (cosmetic) 

service 
formed a 
Reg·i sterecl 

Uental 
chase 1s more 

recommended 
hospital, benefit 

employed by the 

the service 
fees 

per
a 

hospital beds. Wheelchairs 
a physician certifiPs applianceR 

covered 

expenses 
means 

rnobiJ ity. Electric when physician 
the patient 

Speech Therapist - a therapist when referred 
a to $100* year. 

Surgical Stochings and Brassieres - 'f'wo (2) 
per pm per year; one (l) brassiere per 
required as resuH, of treatment for injury 

Vision Care -
prescribed 
24 months. 

and/or 
lenses. The maximum is $225'1 

Wigs or Ifairpieces -
a result 

$500 per person. 

when 

Tiu employee will he reimbursed 80% of' this maximum 
(af'ter the $25 deductible been sa.tis/fod /or calendar 
year) 

l. Charges for 
HC 
any 

Health does 

tax 

payable 
Plan, Pharmacare, 

made 
2. for care or payable by 

such ICBC, coverage 
cases, whether claim made 

the 

other 
applies 

:i. Charges 
Expense 

4. 

for a except as in Eligible 
out-of-province/out-of-country emerg·encieR. 

fi:>r Dentist. 
5. Expenses contributed 

G. 
7. 

ties an: covered 

for services and 
nature. 

except Eligible 

by, disabili-
Workers' Compensation 

an elective 
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war or an act of' war; participation in 
riot or civil insurrection; commission of' act. 

from or 
sane or' 

specialist's allowable 
Medical Services duo to or amount 
fees charged by in 
fees for such 
Charges for batteries a r i d  
Expenses relating to repatriation of 

Expenses incurred a out- 
side of days 

8. Expenses resulting from 
a an unlawful 

9. Expenses resulting m.iury illness which was inten-

10. 

11. 
12. 

tionally selfinflicted, while 
Any portion of a 

insane. 
foe not under the BC 

Plan non-referral, any of 
any practitioner excess of the reeogniied 

service. 
re-charging devices. 

the a deceased employee 
and/or dependent. 

13. by pregnant person while travelling 
Canada within twenty-one (21) of expected deliv 

ery date. 
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APPENDIX 
Information Health Care Dental Plan 

SUMMARY OF HEALTHCARE 
COVERAGE 

Plan Article 

this document is only summary is 
FOR PURPOSES to  errors 

and omissions. All for covered by plan 
arc the the Cross 

Plan, and Plan 
o 

dental will dentist For following: 
Services 

of Reconstruction 
of Orthodontic Services lifetime is 

per eligible employee or dependant 

benefit covers those services which are routinely 
provided to el and in offices of general 
practicing dentists in 

amounts paid for such arc out in Pacific 
Fee Schedule No. performed by a specialist (on 

by a general practicing dentist), the fee paid is the amount 
paid to practicing dentist plus 

this dental follows: 

Part A covers required to teeth in good 

will pay 

to the dental treatment required, includ- 

PART “A” BASIC SERVICES 

order and to to  good 

ing following. 

examinations per calendar year; 
(1)  examination in any three year period, 

provided no other examination has been paid this 
on employees behalf in the preceding six months; 

Dental 
Preamble 

- Extended 

TRUST'S 

38.02 

#2 

BENEFIT 

Please note that a and pre-
sented INFORMA'I'ION ONLY subject 

benefits employees the HBT 
subject to Collective Agreement, Pacific Blue 

Dental the Healthcare Benefit Trust's Document. 
Am unl of Benefit 

This benefit reimburse the the 
• 100% (Part "A") 
• 60% Major Services (Part "B") 
• 60'½ (Part "C"); maximum 

$2,750 
Eligible Expenses 

This dental 
igible cmployeeR dependentR 

The 
Hlue CrnRs 
referral 

BC. 
services 

2.When 
set 

a general 
Eligible expenses under 

10%. 

benefit are as 

those services maintain 
restore teeth order. 

The Plan 100% of: 
Diagnostie Services 

Proced uros determine 
the 

l. Examinations and consultat10ns; 
2. Two (2) standard 
3. One complete 

that 
the 
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the 
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Root canals 
Major Restorative Services 
Inlays, and gold foils, only when 
can be used Pacific 

If gold is 
used, will 

Procedures for treatment of and 

X-rays, to the established by 
year; 

mouth x-rays once in any 

supporting the teeth, but not, including tissue 

to 
Procedures for the repair of bridges, as or  

reline of dentures by either a dentist or a 
will not covered often than once i n  any two 

period. Costs of temporary are eligible for pay- 
n t 

I 
Procedures for filling crowns. 
If employee to have fillings in  

will be responsible for any costs. 
Surgical 

Procedures to extract teeth surgical 
performed by a dentist. 

to prevent oral disease, including the following: 
and polishing of (prophylaxis) any 

year. 
Fluoride application twice in  year. 
Space intended to maintain spare not to 
obtain 
Sealants (pits and fissures); limited to once tooth 
two year period. 

PART MAJOR 
Part covers those services required 

or replacement of deteriorated or teeth. A 
is eligible only once in any five year 

period. 
The Plan will pay 

4. up maximum Pacific Blue Crnss 
for tho calendar 

5. Full three (:1) year period. 
Endodontic Services 
• 
• 
• onlays but no other material 

satisfactorily. Pre-approval by 13lue Cross is 
reeommended. used whether another material ean be 

the employee be responsible for additional costs. 
Periodontic Services 

the 
and 
Preventwe Services 

Procedures 
1. Cleaning 

endar 
2. 
3. 

4. 
(2) 

maintainers 
more space. 

gums 

teeth 

any calendar 

bones smToundi ng 
graf't8. 

twice 111 cal-

but 

per within a 

Repairs Bridges and Dentures (Prosthetics) 
as well Lhe repair 

ic. Reline8 be more 
licensed dental mechan

('.!) 

year 
me 
Restorat ve Seru1ces 
• 
• the 

he/she 
Services 

"B". 
B 

under Part B 

dentLU'e8 not 

teeth, including stainles8 steel 
chooses white back teeth, 

additional 

as well as o! her procedures 

RECONSTRUCTION 
for major reconstruct10n 

missing service provided 
for payment 15) 

GO% of: 
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teeth basic material cannot 
Certain will not, for 

on by Cross recommend- 
ed. 

artificial of missing teeth with dentures: full 
upper dentures partial dentures o f  basic, standard 
design and dentures mag he obtained from either a 
dentist or licensed dental mechanic. Partial dentures may only he 
obtained a dentist. 

I d  
artificial o f  with a crown or 

ORTHODONTICS 
Part  covers those services required straighten abnormally 

Plan will pay of: 

t o  of per person. Costs or 

for services, employee must, have 

teeth. by Pacific Cross is 

not eligible for 

in this dental benefit for (12) months. 
EXCLUSIONS 

dental plan benefit docs not the following: 
oral hygiene 

drugs 
covered by Workers’ Hoard, 

as a of‘ an  accident for which third 
or other publicly supported plans. 

Charges for completing 

in of Pacific Cross Schedule 
No or for which not out in the 

Expenses resulting from war or an act of war; participation in 
a riot or civil insurrection; of an unlawful act. 

resulting self-inflicted injuries, 
or insane. 

Crowns 
Rebuilding natural where other be 

used satisfactorily. materials be authorized use 
back 1 eeth. P1:e-approved Pacific Blue rn 

Dentures rRemovable Prosthetics) 
Tho replacemont 

and lower or 
materials, Full 

from 
Crowns m Brid{Jes (Freed Prosthetics) 

The 
bridge. 

PART "C" -

replacement missing teeth 

C 
arranged Pro-approval 

to 
Blue necrissary. 

The 
Braces 

60% 

Up a lifotime maximum 
stolen braces are 

$2,750 
payment. 

To be eligible orthodontic 
been enrolled 

the 
twelve 

The COVOJ' 

L Cosmetic dentistry, temporary dentistry, 
tion, tissue grafts, and medicines. 

2. Treatment the Compensation 
Medical Services Plan, 

3. Services required result 
Party is responsible. 

4. forms. 
5. Implants 
ti. Fees excess the Dental Fee 

oflost 

instruc-

BC 

2, foes services 
Blue 

are set Dental 
Fee Schedule. 

7. 

8. Expenses 
while sane 

commission 
from intentionally 
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Charges for appointments. 
Charges result 
in special 

prior t o  or follow 
nation of' 

services t o  
the jaw, or 

If the is eligible for 
dental plan, Blue Cross will coordinate 
total payments not actually 
in  

9. 
10. 

1L 
12. 

13. 

unkept 
necessitated as a of a change of' dentist, except 

ci1Tumstanc:es . 
.Room charges and some anaesthetics. 
Expenses incurred elig·ibility date ing tetwi-

coverage. 
Charges for related the functioning or structure of 

jaw muscle, temporomandibular joint. 
employee coverage under more than one ( 1) 

Pacific tlrn benefits so that 
received will exceed the expenses 

curred. 
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