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PURPOSE

The purpose of this Agreement is to maintain a harmonious relationship between the Employer and his
Employees, to provide an amicablemethod of settling differencesand misunderstandingswhich might arise,
to further to the fullest extentpossible the safety and welfareof the Employees, economy of operation, quality
of work done, and protection of property, and to elevate the Industry to the highest possible degree.

It s the duty of the Employer and the Union to cooperate fully for the advancement of the aforesaid
conditions.

ARTICLE 1:00. UNION RECOGNITION - MANAGEMENT RIGHTS

1

The Employer recognizesthe Union as the sole bargainingauthority for all Employeeswithin the bargaining
unit.

ez MANAGEMENTRIGHTS
The Union recognizes that the Employer shall have the right to hire, direct, transfer, promote, demote, layoff,

suspend a- otherwisedisciplinear dischargean Employee for just cause, subject to the right of the Employes
concerned to lodge a Grievancein a manner prescribedwithin this CollectiveAgreement.

ARTICLE 2:00 _UNION SECURITY

2:01

All Employees except those excludedby the Certification shall become Membersof the Union within five (5)
days of the signingof this Agreement and remain Membersaof the Union as a condition of employment.

2:02

Any Employee working four (4) days a- more in any one (1) calendar month, shall pay to the Union an
amount equal to the Dues charged by the Unionto its Members. Any Employeeworking lessthan four (4)
days in any one (1) calendar month, shall pay to the Union Minimum DLes.

2:03

All new Employees shall make Applicationto join the Union and dall execute an Assignment of Wages to
the Union covering the Initiation Fee,Monthly DueS and/or Assessmentsat the time of hirirg. The Emp?oyer
shall hand each new BErployee a S.E.LU. ApplicationCard and a DLes ChedOFFAuthorization Card which
shall be filled out by the Employee and left with the Employer. The Employer shall send the S.E.1.U,,
ApplicationCard to the Unionwithin the Applicant's first twenty (20) daysaF employment,and the Employer
shall retain the Dues Check-Of€ard. All Employeesshall remain as Members of the Union as a condition
ofemployment.



2:04

The Employer shall make the *Union deductions (Fees, Dues, Assessments) on the first (1st) pay period each
and every month and remit same to the Union before the twenty-fifth (25th) day of the month in which said
deductionswere made. The Employer shall includewith the remittance a Lit of amountsdeducted from each
Employee, a list of New Employees hired during the month with the Name and Address of each New
Employee, and such list shall also show the Names of the Employeeswho may have terminated or are now
on Annual Vacation, Sick Leave, W.C.B. and/or Leave CF Absence. All Dues remittances and Assessments

shall be sh ali T-4 Slips.
2:08

The Employer shall comply with the Check-Off of Fees, Dues and Assessments in accordance with the
foregoingand in accordancewith Section 16 of the Labour Relations Codedf B.C. and Amendments hereto.
If the Employer fails to compty with the provisionsof Article2:04 and/or 18:01, the Employer shall be subject
to a fine based on the prime interest rate at that time, for each day past the end of the month in which the
said amounts have not been paid.

2:06

The Employer shall notify the Union in writing, within five (5) days of appointingan Employee to a position
which the Employer considersto be outside the bargaining unit.

207

Upon receivingwritten notification from the Union that an Employee has not complied with the foregoing
the Employer shall terminate the Employes within seven (7) days of such notification.

2:08

In the event of a change in the Schedule of Fees, Dues and Assessments made by the Union, the Employer
shall make deductions in accordance with the revised Schedule after receiving two (2) months written notice

from the Union by Registered Mail of such change.

The Employer agreesto give notice by separate letter, to the Union, that the Employee has terminated their
employment because of retirement. The covering letter shallindicatethe Employee's Name, Current Address,
Social Insurance Number and Retirement Date.

2:10 AUDIT CLAUSE

The Union shall be permitted to inspect and audit the Employer's record of time worked by Employees and
contributions made to the Plars and shall be allowed the time necessary to complete the audit.



210 (cont.)

The Auditor shall notify the Employer of his intentionsto audit and to make the necessary arrangementsfor
the time and place.

211  FAILURE TO REMIT

In the event an Employer fails to remit contributions to these Plans in conformity with this Clause of the
Agreement, the Employer shall, if in default more than ten (10) days after written notification by the Union,
pay the monies due thereunder and in addition thereto pay these Plans a penalty in the amount of Five
Hudred Dollars ($500.00). The Employer shall be responsiblefor ks of benefits to any Employee because
of the Employer's default action. ‘

ARTICLE 3:00 ADMINIST ATION -
301 .\

The Employer agrees that all work, coming under the jurisdiction of the Union performed by anyone, on
behalf of the Employer, directly or indirectly under Contract or Sub-Contract, shall be performed by
Employeeswho are Members of the Unian in accordance with the terms and conditions as set out in this
Agreement.

Persons whose jds are not in the bargaining unit shall not work on any jabs which are included in the
bargaining unit, except in cases dF emergency, instruction or temporary experimentation.

3:02 NO OTHER AGREEMEN

No Employee shall be asked, and no Employee shall offer to make a written or verbal agreement and/or
Contractwith the Employer inconsistent with, or at variancewith the terms of this Agreement.

Where the Employer Contracts a job where wages and fringe benefits have been establishedby the Union,
and are in excess of those contained in this Agreement, the Employer agrees t pay the higher wage, and
maintain such fringe benefits, or pay the Employeé(s) the monetary value thereof.

3:04

The signing of this Agreement shall be no reason for the Employer © cancel any existingprivileges that are
not contrary 1o this Agreement. Working conditions and rest periods presently existing shall be maintained
unless changed by the terms of this Agreement.

- 205

All negotiationsshall be conducted in the Employer's time.

3:06

The Employer and the Union shall share equally, the cost of producing pocket size Agreementswhich shall
be distributedto the Employees and Supervisory Personnel.



3:.07

Thereshall be no discriminationagainstany Employee for beingan Officer, Shop-Steward, or CommitteeMan
of the Union.

3:08 HOP-STEWARD.

(A)  Shop-Stewardsshall be recognized by the Employer, and the Union agreesto notify the Employer as
to the Shop-Steward's name in each operation.

(B)  The Union may appoint a Chief Shop-Steward (one at each Company). The Member fulfilling the
Chief Shop-Steward's positionshall be deemed to haveat feasta minimumof three (3) years seniority
for the purpose of lay-off.

- (C) It isunderstood that the Chief Shop-Steward wilf be drawn from the ranks of the "Light DUty or
"Heavy DUty ranks.

3:09

The Employer shall provide access to the job sitesto the Union. The Union shall notify the Employer in
advance,

3:10

The Employer shall ensure that all "Management"Staff practise the full intent and applicationof the Human
Rights Code CF British Columbia, in the performance of their duties.

3:11

All Employees, working in the Industry, as coveredby this CollectiveAgreement, prior to January 1st, 1982,
dull not be reclassifiedto a lower classification, except as provided under Article 3:13, They shall be paid
atthe rate of pay for their classification, plus any and all increasesas prescribed by this CollectiveAgreement.

312

If an Employee becomes physically incapable of performing a satisfactory functionin their classification, or
by personal request, he @ she may betransferredto a lower classification, ifhotification is given 1 the Union.

313

Durrg the life of this Agreement, in the event of the Employer hiring Employees €orwhom a wage rate and
classification is not contained in this Agreement, the necessary classification and wage rate shall be added by
Amendment to this Agreement. If the partiesare unable to agree on the classification and/or wage rate, the
matter may be taken up under the Grievance Procedure and Arbitration Procedures contained within this
Collective Agreement.

3:14

The classifications defined in Articles 4:00, 22:00 and 23:00 shall be decided by the number of months an
Employee has been a Member of the Union working in the Industry. An Employee, who has no Union
standing but who has worked in the Industry elsewhere, shall be classified according to his ability and
experience.



318
Negotiationsand Administration OF the Agreement shall be conducted during normal business hours.
3:16

The minimum pay for all Employees shall not be less than four (4) hours in any one (2) day.

3:17  LETTERS OF UNDERSTANDING

It is agreed that all Letters CF Understanding to this Agreement are incorporated into this Agreement.
Letters OF Understanding reached between the parties during this Agrearent become effective only upon
ratification of the Local Union Membership.

K 4:00 C S JOB

4:01 _IGHT DUTY CLEANER

An Employeewho performslight duties including floor sweeping, dust mopping, vacuumingcarpets, emptying
of waste baskets and ashtrays, washing of ashtrays and desk tops, cleaning and servicing bathrooms, spot
washing (daily removal of hand prints of day to day trafficand scuff marks) of walls, door frares,door glass
and other itemsconsidered light duties.

4:02 HEAVY DUTY CLEANER

An Employee, who performs regular duties as outlined under Light Duty Cleaner plus, and to include,
scrubbing, mopping, heavy sweeping, cleaning of light fixtures and replacing bulbs, and general maintenance
duties confined under the Janitorial Industry.

403 __ _XPERIENCED 1 ¢ PERSONNEL

Wh:nanki loye 1 been: thePayrollof 1yl g Indstry b sixty '60) days  y sb

» consideredto be 1y and shall not be required to servea  th 1 Employee
to state 1 t experiencey t Should any arise as to experience it shall be decided by the
number of months an Employee hasbeena mb of the kinginmthish dust 1 3  period
to  umulate from Employ to Employe:

4 ¢ ) ! ANCE PERSON

An Employ » wh is | as anitor/Fireman 1 performing 1 jobsas putting in lights, ut
lawng, 2k gt  repairs and Washirg lights.

405 HEAVY DUTY ENGINEER/JANITOR

An Employee who performs the duties of the Heavy Duty Cleanerwho is also responsible for the operation
and running maintenance of the heatingand/or airconditioning equipment. Theyjust also possessavalid B.C.
Provincial Government Power Engineering Certificate.

406 WATCHVAN

An Employee whose duties include the tending of entrance doors or gates, patrollingthe building(s) and fire
exits, and who reports by telephoneto a Central office at a given time once each hour.



4:07 BEGINNERWINDOW CLEANER

An Employee who has had lessthan six (6) months experiencein the Industry. For the first three (3) months
employment, the ""Beginner*'shall not work on any job involving stagework, monorail buckets, bosun's chairs
ar similar contrivances. In the second three (3) months, the "Beginner"may perform such work if approved
by the Union, the Management and the "Journeyman".

408 IMPROVER WINDOW CLEANER

An Employee who has worked six (6) months as a Beginner, and has worked less than one (1) year in the
Window Cleaning Industry. Following completion of six (6) months employment as an "“Improver", an
"Improver" shall automatically become a Journeyman Window Cleaner. Unless the Employer notifies the
Unian, in wrriting, prior to the beginning of the sixth (6th) month of his employmentas an "Lmprover”, that
said Employee does not have the capabilities of becominga Journeyman Window Cleaner, the Employer may
request the Union to agree to:

(A)  anextendedperiod of employmentas an Improver:

) terminationofthe Employee's employment. If the parties cannot agree, either party may invokethe
Grievance Procedure.

&0 J O U R " "WINDOW CILEANER

An Employee who hasworked for one (1) year in the Window Cleaning Industry and who is able to perform
all phases of Window Cleaning, including swing stage and bosun chair work (including the erection and
dismantlingof same); ladderwork and tucker pole work; who has a knowledge of all Safety Regulationsand
who works in accordance with same; who is willing to teach "Beginners"and "Improvers™in a responsible
manner. It isagreed that alf present Journeyman Window Cleaners will retain Journeyman Window Cleaners
status and continue to be paid the Journeyman Window Cleanerswage rate.

410

The Classifications defined in 4:07, 4:08 and 4:09 shallbe decidedby the number of months an Employeehas
been a Member of the Union working in the Industry. An Employee, who has no Union standingbut who
has worked in the Industry elsewhere, shall be classified according to his abilityand experience.

411 BEGINNER CARPET CLEANER
An Employee who has had less than six (6) months experience in the Industry.

IMPROVER CARPET CLE

An Employee who has worked six (6) months as a "Beginner",and has worked less than one (1) year in the
Carpet Cleaning Industry. Following completiondf six (6) months employment as an Improver, an Improver
shall automaticallybecome a Journeyman Carpet Cleaner unless the Employer rotifiesthe Union, in writing,
. prior to the beginning of the sixth (6th) month of employment as an Improver, that said Employee does not
have the capabilitiesof becoming a Journeyman Carpet Cleaner. The Employer may request the Union to
agree to:

(A)  anextended period of employment as an Improver, or
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4:12 (coov)
(B)  termination of the Employee’s employment.

If the parties cannot agree, either party may invoke the Grievance Procedure as outlined in Article 26:00
(GrievanceProcedure) of this Agreement.

413  JOURNEYMANCARPET CLEANER

An Employeewho has worked for one (1) year in the Carpet Cleaning Industry and who is able to perform
all phases of Carpet Cleaning, including cleaning of upholstered furniture, dying of carpets and a full
understanding of all carpet types and appropriate methods of cleaning, who has a knowledge of all Safety
Regulations and who works in accordancewith same; who iswilling to teach “Beginners’and *Lmprovers® in
a responsible manaer, All present Journeyman Carpet Clearers shall retain Joumeyman Carpet Cleaners
status and continue 10 be paid Journeyman Carpet Cleanerswage rates.

414 | |GHTDUTY/PUBLIC SECTOR

An Employee who performsthe samedutiesasoutlinedin Light Duty Section,but these duties are performed
at job locationswhere the Contract has been directly awarded by any of the following:

* CIVICGOVERNMENT

* REGIONAL GOVERNMENT

* PROVINCIAL GOVERNMENT
* FEDERALGOVERNMENT

* PUBLIC INSTITUTIONS

* CROWN CORPORATION

415 HEAVY DUTY/PUBLIC SECTOR

An Employee who performs the same duties as cutlined in H&y Duty Section, but these duties are
performed at job locationswhere the Contract has been directly awarded by any of the following;

* CIVIC GOVERNMENT

* REGIONAL GOVERNMENT

* PROVINCIAL GOVERNMENT
* FEDERAL GOVERNMENT

* PUBLIC INSTITUTIONS

* CROWN CORPORATIONS



800 ¢ SCHEDULE

CLASSIFICATION

=

u
=
ot

LIGHT DUTY CLEANER

HEAVY DUTY CLEANER

BEGINNER WINDOW CLEANER

IMPROVER WINDOW CLEANER

JOURNEYMAN WINDOW CLEANER
BEGINNER CARPET CLEANER

IMPROVER CARPET CLEANER

JOURNEYMAN CARPET CLEANER

WATCHMAN

HEAVY DUTY MAINTENANCE PERSON
HEAVY DUTY ENGINEER/JANITOR
LIGHT DUTY/PUBLIC SECTOR

HEAVY DUTY/PUBLIC SECTOR

£02  GRAVEVARD SHIFT

All graveyardshift Employeesshall receive a shift premium of fiftean (15¢) cants per hour.

ARTICLE 6:00 PREMIUMS
£:01  WALL WASHING

JULY
1st/95

$9.19
$9.89
$12.10
$12.38
$13.34
$12.10
$12.38
$13.34
$10.63
$11.81
$12.26
$ 8.65
$935

JULY
1st/96

$9.19
$ 9.89
$12.10
$12.38
$13.34
$12.10
$12.38
$13.34
$10.63
$11.81
$12.26
$ 865
$935

(A)  Employee required to wash walls (not spot washing) srell be paid a premium of seventy-five(75¢)

cents per hour.

@)  Wall \Wedwrg shall be incorporated into the job description of the Heavy Duty Cleaner. Thiswork

shall not be assigned to Light D/ Cleaners. The appropriate premium shall still be paid.

6:02 DRIVER

A designated Employeewho operatesa Company Motor Vehicle duringworking hours for the Company, for
any day on which an Employee drives such vehicle, said Employee shall be paid an additional fifteen (15¢)

oants per hour over and above the Employee's regular rate.
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6:03 CHARGE HAND

A designated Employee who i responsible for on the job training of other Employees and to promote safe
and efficientwork habits. Such Employee shall be paid the following applicablepremium rate.

(A)  CHARGE HAND I

Is an Employee responsible for three (3) to six (6) Employees inclusive, is under supervision, and shall be paid
an hourly premium of twenty-five (25¢) cents.

(B) CHARGEHAND NI

Is an Employee responsible for seven (7) to twelve (12) Employeesinclusive, is under supervision,and shall
be paid an hourly premium of thirty-five (35¢) cents.

(C) CHARGE HAND II

Is an Employee responsible for thirteen (13) or more Employees, is under supervision, and shall be paid an
hourly premium of fifty-five (55¢) cents.

The above Charge Hand premiums shall not preclude any Employee from receiving a higher rate because
of circumstancesnot stated above or shall any Employee presently receiving a higher rate €orperforming said
dutiesbe reduced in premiums.

6:04 ROUTE CLEANER

An Employee, who performsjanitorial dutiesand is requiredto move from job to job in the course of their
duties during their shift shall be paid an hourly premium of twenty-five (25¢) cents, outside a radius of two
(2) blocks fram first (1st) job. anly appliesto hours after first (1st) jab.

6:05

Any Employee, other than Window Cleaner or Carpet Cleaner, performing work that calls for a higher wage
rate for one-half ( 1) hour to four (@) hours in any one (1) day, shall be paid the higher rate far four @)
hours. Any Employee, who performswork that calls for a higher wage rate in excess of four (4) hours in any
one (1) day shall be paid the higher wage rate for all hours worked that day.

6:06 KITCHEN CANOPIES

Any Employee cleaning kitchen canopies shall receive an hourly premium of seventy-five (7mS ¢) cents,

Any Employee designatedto work on a "Fire Clean-Up" job shall receive an hourly premium of One Dollar
($1.00) per hour.

6:08

All premium rates skali be paid in addition to the Employees regular rates unless otherwise specifiedin this
Agreement.
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ARTICLE 7:60 HOURS OF WORK

The standardworking day €orall Employees, except Window Cleaners, shall be eight (8) hoursworked within
eight and one-half (8 1 ) consecutive hours.

The standard working week for all Employees, except Window Cleaners, shall consist of five (5) consecutive
eight (8) hour days each week with two (2) consecutive days off. -

7:.03
Timeworked beyond the hours shown in 7:01 and 7:02, shall be paid at the overtime rate.
1:04

An Employee, who works at more than one location on any day, shall be paid from the time they commence
their first job until they have completed their last job.

7:08
Employees commencingwork at the instance of the Employer shall receive a minimum of four (4) hours pay.
7:06

When any Employee is required to report to work, they shall be paid four (4) hours wages if there is no work
available.

107

The standard work "day* shall commence at 12:01 AM _and end at 12:00 midnight. A shift beginningon one
day and continuinginto the next day, shall be considered aswork performed on the day on which the shift
COMMenCces.

The allocation of hiftsand hours of work Sall be done by seniority in accordance with classifications &6 each
buildingsite. However, a "bump”in accordancewith Article 13:00 shall take precedenceover this provision,

.09

The Employer shallpost a Schedule of work at the Employee's normal work location, wherever possible. This
Scheduleshall show the Employee's Name, the Employee's startingand finishingtimes, ?hedays to be worked
and the daysof€ The Employer shall givethe Employee five (5) working days notice of a change 0fSchedule,
except in a case of an emergency-
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(A)  Subject to Article 13:00, an Employee who is absent from work because of a Compensation Claim,
I1Iness, or Annual Vacation, shall be returned to the job location and job duties with the same hours
of work, etc., upon the Employee’sreturn to work. The Employee shall be returned to work within
seventy-two(72) hours of the Employeerotifying the Employer of the ability to return to work if such
notice is anticipated.

@)  Where the conditionsof an Employee’sjob, change, such as an increase or reduction in worklloed,
and/or hours, or the job no longer exists because oF a lossdf Contract, the Employer shall inform the
Employee of such changes, and shalt offer work at another location, and such work skall be of a
nature that is equal to or better than the job the Employee previously held.

1

Split Shiftsshall only be worked by mutual agreement between the Company and the Union.
7:12

Where Time Clocks are used, all Employees shall have access to them at all times.

When an Employee discovers that sfhe has been asked to clean a space that has been vacated or no longer
used, s/he will notify his/her Supervisor within forty-eight (48) hours.

ARTICLE 8:00 OVERTIMERATES
8:01
The following rates shall be paid for overtime worked by all Employees other than Window Cleaners:

(A)  Thefirst two (2) hours worked in excess of eight (8) in any one (1) day, one and one-half (1 1/2)
times the regular rate.

@)  Forallhoursworked in excessof ten (10) hours worked in any one (1) day, to (2) times the regular
rate,

(¢)  Forallhoursworked up to four (4) on the sixth (6th) day of their work week, one and one-half (1
1/2) times the regular rate. For all hoursworked in exeess of four (4), two (2) times the regular rate.

(@)  For all hours worked on the seventh (7th) day of their work week, two (2) times the regular rate.
8:02

The term “sixth day” as used in this Agreement, shall be the Employee’sfirst (1st) scheduled day off in the
Employee’swork week.

8:.03

The term “seventh day" as used in this Agreement, shali be the Employee’s second (2nd) scheduled day off
in the Employee’s work week.
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8:04

All work performed by an Employee in excess of said Employee's scheduled shift shall be authorized by the
Supervisor.

8:0¢ OVERTIME BY SENIORITY

All overtime shall be allocated on the basis of seniority by classificationat each job site.
ARTICLE 9:00 PAYMENT OF WAGES

9:01

All Employees shall be paid every second (2nd) Friday for all wages up to and including the previous Friday.
When a Stat lands on a Friday, pay day shall be on the day before.

2:02
A separate detailed statement of earmnings shall be given 1 each and every Employee on each and every pay
day. Thisstatementshall show all the regular hours worked, the rate of pay. all overtime hours worked and

the rate of pay, General Holiday Pay, the date of the pay period, also a complete itemized list of deductions.
Any wording or implicationon the pay cheque, construing "payment in full" is not allowed.

2:03

Any Employeewho voluntarily leavesthe employ of the Employer, shall receive allweges due in full, includicrfllg
General and Annual Holiday Pay, a statement of Group Medical “premiums paid”, and the Record
Employment, within six (6) days of such voluntary termination.

2:04

Any Employee who is terminated by the Employer for any cause whatsoever, shall recetve forthwith all wages
due to said Employee including overtime, all General or Proclaimed Holiday Pay, Annual Vacation Pay,
Statement of Group Mecicall "premiumspaid to--", and the Employees Record Of Employment.

2:05

The Employer may request the Employee  give five (5) working days notice of voluntary termination, if
possible.

TICLE 10:00 MFAL TIME AND COFFEE BREAKS
10:01

Each Employee, having a work day of five (5) hours or more shall have a lunch period of at least one-half
(1/2) hour.

10:02

Employees, who are required to be on telephone cl, or to perform work of any kind during their lunch
period, shall be paid wages for the lunch period.



16
10:03

Employeesshall be entitled to, and take rest periodsin excessof their lunch period, with no deductions fram
wages, in accordancewith the follaving Schedule:

(A) Employees, working four (4) hours and less than seven (7) hours, one (1) tifteen (U)minute rest
period.

(B) Employees, working seven (7) hours or more, two (2) fifteen (15) minute rest periods.
ARTICLE 11:00 GENERAL HOLIDAYS
11:01

The following General Holidays shall be recognized by the Employer:

New Years Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Remembrance Day
Canada Day Christmas Day
B.C. Day Boxing Day

and all other holidays which may hersafter be required to be observed under the Statutes of Canada and/or
the Province of British Columbia.

1102

Employees, who have established seniority in accordance with Article 13:00;, and who worked the last
scheduled working day within seven (7) days previous to the General or Proclaimed Holiday and who have
worked the first (1st) scheduled working day within seven (7)days following the General or Proclaimed
Holiday, shall receive their regular days wages for the said holiday.

e, _ |\ OYEESEX( ' T pOW I3

For all hoursworked on a Generalor Proclaimed Holiday namedin Article 11:00, the Employee shall be paid
at two (2) times the rate of pay €orall hours worked, in addition to any other compensation descritbed in
Atrticle 11:00.

11:04

In the event of a General or Praclaimed Holiday fallingon an Employeesregular day off, then the Employee
shall receive:

(A)  another day off with pay; OR
(B)  anotherday’swages, as may be mutually agreed to by the Employer and the Uniion.
11:08 ‘

If a Generalor Proclaimed Holiday falls during an Employee’s Annual Vacation, the Employee shalt recsive
an extra day’s vacation with pay in lieu thereof.
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11:06

In the event of any of the foregoing General or Proclaimed Holidays falling on a Saturday or Sunday, the
holiday will be recognized by the Employer on whatever day is proclaimed by the Government authority
involved. If there is some doubt as to which day is proclaimed, or which day is being generally celebrated,
the Monday following the holiday will be recognized as the holiday.

11:07 ( CHANGE VOID OVER1 {EN
There shall be no change in shift scheduling to avoid payment of overtimeon Statutory Holidays.
11:08 CLIENT HOLIDAYS

Where an Employee(s) isworking at a job site, and such job closes for a Generalor Proclaimed Holiday and
the Employee(s) working on such job site are instructed by their Employer not to report for work on such
days, the Employee(s) involved shall receive their regular days wages for such shut down except in the case
of a shut down beyond the control of the Client and/or Employer.

ARTICLE 12:00 ANNUAL VACATIONS
12:01
All Employeesshall receive Annual Vacations in accordancewith the following:

For the purpose of determining an Employees vacation entitlement and vacation pay, the Employee’s
Anniversary Date shall be used. The Employee shall take the vacation on ar after the Anniversary Date
exceptwhen mutually agreed between Employer and Employee in writing.

12:02

The Employer shail provide each Employee at the beginning of each year a Vacation Request Form. The
Employee shall have ninety days (January 1 - March 31) to complete the form and to return it to the
Employer.

Employeesshallreceive written confirmationfiran the Employer that their holidays havebeen approved. This
1rmetion shall be presented to the Employes within thirty (30) days of receivingthe Employess request.

The Employer may, by mutual agreement with the Employee, reschedule vacations due to operational
emergeucies,

This clause shall not apply to any Employee who would suffer financial loss by working this emergency
condition.

12:03

If the Employee has completed six (6) months service they may take one (1) weeks vacation, based on four
(4%) percent of said Employee’s gross earnings.
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12:04

An Employee who has completed one (1) years employment as of the Employee's Anniversary Date, shali
receiveand take a vacationthat year and each year thereafter of two (2) weeks with pay based on four (4%)
percent of said Employee's gross earnings for the past year; except:

12:05

An Employee who has completed four (4) years employmentas of the Employee's Anniversary Date, shall
receiveand take a vacation that year and each year thereafter of three (3) weeks with pay on six (6%6)
percent of said Employee's gross earnings for the past year; except:

12:06

An Employeewho has completed twelve (12) years employmentas of the Employee’s Anniversary Date, shall
receive and take a vacation that year of four (4) weeks with pay based at eight (8%) percent of said
Employee's gross earnings for the past year.

12:07

The Employer shall pay the vacation pay to the Employee on a separate cheque, designated as Annual
Vacation Pay, and shall include a statement showing the gross wages earned during the year, the percentage
of entitlement, the nuMber o weeks of entitlement, the date oF the period of vacationcovered, and a complete
list oF deductions, if any.

12:08

Payment of VVacation Pay shall be made no earlier than the lest pay period prior to the Employees vacation,
and shall be paid no later than the last shift worked by the Employee going on vacation. In the casewhere
the last shiftworked is such a day or time that the Employee cannot get 1o a bank during business hours, then
payment dall be made one (1) shift earlier.

12:00

An Erployee leaving the employ of the Employer for any cause whatsoever, shalt receive Vacation Pay in
accordance with said Employees length of employment, as provided for in this Article.

Senlority shall commence at the commencement date of employment after the Enplloyee has been in the
employ of the Employer for one hundred and sixty-gight (168) working hours, and seniority shall be defined

as Company Seniority.
13:02 LEVELS OF SENIORITY
There shall anly be one Seniority list which includesalf Employees. Seniority far the purpose df this list will

be calculatedand displayedby the number of hoursworked by each Employee. Probationary Employeesshall
be added to the seniority Lt upon completion of their probationary period.
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13:03 LEAVE OF ABSENCE

When an authorized Leave CF Absence has been granted, the Employee shall retain their seniority status as
of the day the Leave OFAbsence was commenced. The Leave Of Absence must be renewed in writing, by
the Employee, ar it shall become null and void, and it vl be assumed the Employee has terminated.

13:04 ILLNESS

(A)  Seniority shall continue when any Employee is off due to illness. The Employer will require the
Employee to present a Doctor’s Certificateon a regular basis as evidence of such illness.

(B)  Where the Employer requiresthe Employee to take a Physical Examination, Doctor’s Fees and/or
such Examinationsshall be paid for by the Employer.

13:05 JOB SITE INJURY

(A)  Seniorityshall continueto accumulatewhen an Employee is dff work on account of workplace injury.
An Employee’s seniority shall accumulateuntil such time as the Workers Compensation Board states
that an Employee is fit to return to work. If an Employee appealsthe Workers Compensation Board
decision, their seniority shall be maintained but not accumulated. If the Appeal is successful, then
senioritywill be accrued for the time loss.

(8)  An Employeewho is appealinga decision shall do S0 within thirty (30) calendar days of date of said
decision.

ITAATT AT = wevrm
13:06 f 4

A Seniority and Building List shall be provided to the Union of all Union Employees each and evety six (6)
months, on January 1st and July 1st, of eachyear. Thisinformationwith regardsto Building Listswill be kept
in strict confidence by the Union and at no time distributed a- made accessibleto Employees who are not
Members of the bargainingunit or to other Employers.

ARTICLE 14:00 CARRY OVER SENIORITY IN PUBL IC BUILDINGS
14:01

(A)  In the event that the Employer takes over a building that is owned and/or operated by and/or on
behalf of a Public Institution Including, but not limited to ie. Federal, Provircial, Muaicipal
Governments, School Boards, Parks Boards, Community Colleges, \bcatianel Institutes, mnasmes
Crown Corporations (Federal and/or Prwlrr:lal) where Local 244 Members are employed., all
Employees at the Institution shall have the right to apply for employment upon such a take over.
Employees of the prior Employer who then commence employment with the new Employer shall
maintain all previous seniority rights and conditions of the Collective Agreement.

(B)  There shall be no bumping of Employees from within a new job site ar from a new job site to an
already serviced job site by any Employee, unless a posted position other than a position at the
Institution becomes available. This Clause shall have a one (1) year time limit fram the date oftake
over of the new building.



20
ARTICLE 15:00 LAY-OFFAND RECALL PROCEDURE
LAY-OFF PROCEDURE
15:01

—_—

Lay-offs shall be on the basis of seniority by classification. Last to be hired shall be the first (1st) to be laid
off and the last to be rehired.

15:02

An Employeewho has teen on lay-off for three hundred and sixty-five (365) calendar days or less, shall have
recall rights before any new Employees are hired.

15:03
In the event that the Employer desiresto lay-off any Employee or Employees, for reasons such as the kes o
ajob upon the written request of the Employer, the Uniion agreesto meet with the Employer and discuss the

proposed lay-off ingood faith. It is agreedhowever, that the Employer shallnot lay-off any Employeewithout
first obtaining the consent in writing, of the Union, and then, giving each Employee o (2) weeks notice of
layoff.

The Employer will submit the following information in writing, to the Union before any discussion or action
is taken on the proposed lay-off. ThiSwritten notification shall be done within five (5) days.

(A) Thejobsite location, at which the proposed lay-off is to occur.

@®) A listof the Employeesworking at the job location, their seniority date and job classification.

(¢)  Thedateand reasonsfor the proposed lay-off.
1s:04 RECALL PROCEDURE

An Employee who has been laid off and wishes to be recalled must ensure that the Employer has a current
phone number and address for purpose of recall.

15:08
The Employer agreesthat recall notification for steady employment will be by double Registsred Maill. Any

Employeefailing o report for duty within seven (7)days from the time of such aotification shall be considered
to have resigned without notice.

15:06

An Employee, (except Window Cleaners) whose lay-off exceeds three hundred and sixty-five (365) calendar
days hall lose their seniority.

15:07

A Window Cleanerwhose lay-off exceeds ninety (90) calendar days shall lose their seniority.
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ARTICLE 16:00 JOB POSTINGS

16:01

(A)  When a vacancy oocurs in a position included within the scope of this Agreement a notice shall be
posted requestingapplicationsto fill such a vacancy from Employeesof the Employer.

(B)  Such rotices shall be attached to the pay cheques. A period of seven (7) calendar days shall be
allowed to permit Employees to make applicationto fill the vacancy.

(¢p  Vacanciesin any classification shall be awarded to the senior qualifiedapplicant.

(@) An Employeewho is assigned to a position through job posting shall be given a trial period of one
hundred and sixty-four (164) straighttime hours. If at the end of the said period the Employer does
not consider the Employee to be capableof performingsatisfactorily,the Employee shallbe returned
to the last position held without loss of seniority. Any other Employee being assigned to a position
as a result of the re-arrangement of position shall also be returned to the former position and rate
of pay that such Employee held without loss of seniority.

(® Al job postings shall contain the following:

* REQUIRED QUALIFICATIONS, IF ANY
: PLACE OF POSTING
. NUMBER OF HOURS
HOURS OF WORK AND DAYS OF WORK
* DATE TO TAKE EFFECT
* WHETHER PERMANENTOR TEMPORARY
. 16:02

Emp[r('J%/eeg accepting a job posting to another classification shall retain their seniority in their previous
clessrfication,

ARTICLE 17:00 LEAVE OF ABSENCE, TIME OFF TO VOTE, BEREAVEMENT LEAVE,

17201

(A)

®)

JURY DUTY, ETC.

TIMEO 1L ON BUSINESS

Regular Employees shall be given time off with pay in order 1 attend Uniion Conventions ar
participatein negotiationsinvolvingthe Employer. The Union shall notify the Employer at least tho
(2) weeks in advance, if possible. [f less than two (2) weeks notice is given, leave pursuant 1 this
Atrticle shall be subject to reasonable operational requirements. The Employer shall invoice the
Union for wages paid to an Employee involved in Union Business on the basis of wages plus cost of
benefits. The Union agreesto reimbursethe Employer for such invoiced costs.

Upon at least one (1) month's prior notice, if possible, by the Union, the Employer shall grant one
(1) Employeea leave of absencewithout pay to attend to Union Business. Such leaveof absence may
be extended by mutual agreement of the parties.

The Union shall notify the Employer, at least one (1) week prior, of the return to work of the Employee
granted such Leave.
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1Z:02
(A)  LEAVE OF ABSENCE

An Employee shall be eligible to Leave of Absencewithout pay for good and sufficientcause. Submittedin
writing by the Employee for approval by the Departmental Manager, at least five (5) working days before
being required, except in family emergenciesand such approval shall be in writing.

Should the Employer deny a leave of absence, written reasons shall be given to the Employee with a copy
being sent to the Union Office.

(B)  PERSONAL LEAVE

The Employer agreesto grant personal leave of absence for sufficient cause for a reasonable tength of time.
Leaves shall be submitted in writingand shall be granted in writing. Should the Employer deny leavewritten
reasons shall be given with a copy to the Union Office.

1703 TIME OFF TO VOTE

The provisions of the Canada Elections Act and the Provincial Elections Act of British Columbiawith respect
to an Employee taking time off to Vote shall be followed, as per the Federal and Provineial Statutes.

17204 TIME OFF FOR CITIZENSHIP

Any Emgloyee requiring time off to attend CitizenshipCourt for themsetves Sall be given such time dff as
requested.

1708 JURY DUTY

()  Employeesshall be granted time off with pay for Jury Duty. It is understood that the Employeeshall
provide due evidence and notice of such DUty.

®)  Employees, having besn granted time off with pay for Jury Dy shall refund to the Employer the full
' amount of any payment received fran the Court in respect of such Jury Duty.

17:06 BEREAVEMENT LEAVE

The Employer agrees 10 pay a leave of absence of three (3) days with pay at straight time © Employees
covered Dy this AQrearert, in the eventof a death in the immediate family, The term immediatefamily shall
mean: spouse, common:law spouse, parent, child, brother, Sister, father-iii-law, mother-in-law, granparent,
grandchild, a" any relative residingwith the Employee or with whom the Employee is residing,

One (1) days pay at straight time shallbe givenin the eventof a death of the Employeesbrother-in-law, sister-
in-law,son-in-law, and daughter-in-law.

The Employer may request the Employee provide a proof of death certificate.
12207 W.C.B, DAY OF INJURY

An Employee injured on the job shall be transported to the nearest Hospitall or to his/her home at no cost
to the Employee and shall suffer no loss of wages or benefits for the day of injury.



ARTICLE 18:00 MATERNITY LEAVE
18:01

(A)  An Employee, 0n herwritten request supported by a Certificateof a Medical Practitioner statingthat
the Employee is pregnant and estimatingthe probable date of birth of the child, is entitled to a Leave
af Absence from work, without pay, for a period of eighteen (18) consecutive weeks or a shorter
period the Employee requests, commencing eleven (11) weeks immediatelybefore the estimated date
of birth or a later time the Employee requests.

(B)  Regardlessaf the date of commencement of the Leave of Absence taken under Subsection (B, the
leave shall not end before the expirationdf six (6) weeks following the actual date of birth of the

child, unless the Employee requests a shorter period.

(©).  Arequest for a shorterperiod under Subsection (B) must be given in writing tothe Employer at least
one (1) week before the date that the Employee indicates she intends to return to work and the
Employee must fumish the EmrEoner with a Certificateof a Meccall Practitioner stating that the
Employee is able to resume wo

(D)  Where an Employee gives birth or the pregnancy is terminated before a request for leave is made,
under Suosactian (A), the Employer shall, on the Employee’srequest and on receiptof a Certificate
of a Medical Practitionerstating that the Employee has given birth a- the pregnancy was terminated
on a specified date, grant the Employee Leave of Absence from work, without pay, for a period of
six (6) consecutive weeks, or a shorter period the Employee requests, commencingon the specified
date.

(E)  Where an Employeswho has beengranted Leave of Absence under this Sectinis, for reasonsrelated
to the birth ar the termination of the pregnancyas certified by a Macicall Practitioner, unable to work
ar return towork after the expirationof the leave, the Employer shall grantto the Employee further
Leavesaof absence fromwork, without pay, for a period specifiedin one or more Certificatesbut not
exceedinga total of six () consecutive weeks.

18:02 ! 1 MAY REQUIRE i TOTAKE i

An Employer may requirean Employeeto commence a leavedf absence under Section$1 of the Employment
StandardsAct where the duties of the Employee cannot reasonably be performed because of the pregnancy
and to continue the leave of absence until the Employee provides a certificate trom a medical practitioner
stating that she is able to perform her duties.

18:03

The services oF an Employee who is absent from work in accordance with this part shall be considered
continuous for the purpose of Sections 36, and 37 of the Employment Standards Act and Article 18:01,
Subsection E or any plan beneficial to the Employee. The Employer shall continueto make payment to the
Health & Welfare Plan in the same manner as if the Employee were not absent. Any agreedto cost sharing
arrangementsin effect prior to maternity leave shall continue during the leave.



(A)

(B)

18:05
A)

(B)

18:06

REINSTATEMENT

An Employee who resumes employment on the expiration of the Leave of Absence granted in
accordance with this part shall be reinstated in all respects by the Employerin the position and the
job sitepreviously occupied by the Employee, and with all incrementst wages and benefitsto which
the Employee would have been entitled had the leave not been taken.

Where the Employer has suspended or discontinuedoperationsduring the Leave of Absence granted
under this part and has not resumed operationson the expiry of the Leave of Absence, the Employer

shall, on resumption of operations and subject to seniority provisions in a Collective Agreement,
aoply with Subsection (A).

PROHIBITION

An Employer shall not:

(@) terminatean Employes, or

(if) change a condition of employmentof an Employee without the Employee’s written consent

becausedf an absenceauthorized by thispart or because of the Employee's pregnancy, unless
the Employee has been absent for a period exceedingthat permitted under this part.

The burden of proving that:
@ the termination of an Employee, ar
@y  achangein a condition of employment of the Employee without the Employee's written

consent is not because of an absence authorized by this part or because of an Employee's
pregnancy, is on the Employer.

REMEDY UNDER THIS PART

Where an CHixa- is satisfied that an Employer has contravened this part, the Officer may make one or more
orders requiring the Employer to do one or more of the following:

(A)  comply with this part;

®) remedy or cease doing an act;

(C)  hireor reinstatea person and pay her any wages lost by reason of the contravention;

(D)  Pay aperson compensation instead of reinstating her.

ARTICLE {800 SHALL BE "AS PER EMPLOYMENT STANDARDS AND ANY FUTURE

REVISIONS THERETO" .
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ARTICI E 19:00 DISCRIMINATION
1%:01

Subject to the provisions of this Agreement, neither the Union nor the Company in carrying out their
obligationsunder this Agreementshall discriminatein matters of hiring, training, promotion, transfer, lay off,
discharge or otherwise; because of race, lor, creed, national oriigin,age, sex, sexual preference, or marital
status.

19:02

The Union and the Employer recognize the right of the Employee to work in an environmentfree fran sexual
harassment.

19:03

Sexual harassment means, but is not limited to:

(A)  unwelcome sexual advances, requests for sexual favours and other verbal or physical conduct of a
sexual nature when submission to such conduct constitutes either an explicit or implicit term of
employment;

@) circumstances of conduct constitutingthe basis for employment decisionsaffectingthe individual;

()  conductwhich unreasonably interferes with an individual’sjob performancear createsan intimidating
or offensiveworking environment.

1904 PROCEDUR

Nothing in this procedure shall be deemed limitingto rights of the Employee(s) involved.

(A) Ao Employee Who alleges a sexualharassmenteoncern may submita complaint inwriting within thirty
(30) daysaFthe latest occurrence, either through the Uniion directly or to the Manager. The Manager
will notify the Union of any complaint.

(B)  TheCompany designateand the Unlion Repressatative will investigatethe complaint and attempt to
resolve the issue.

(©) [ the complaint cannot be resolved, it will be referred t Arbitration.

@®) Inlieudf (A), (B) ar (C) above, the Employeemay move to the Grievance Procedure. Complaints
of this nature will be treated in strict confidenceby both the Union and the Company.

19:05

Where the complaint of the Complainantis determinedto be of a vindictiveor spiteful nature, the Employer
may take appropriate action.

Such action anly be for just cause and may be grieved pursuant to Article 26:00 - Grievance Procedure.
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19:06
Al alleged offenders shall:
(A)  begiven notice of the substance of a complaint/grievance under this clause;

(B)  begiven notice of and be entitled to attend, participate in and be represented at, any Arbitration
Hearing which is held as a result of a grievance under tliis clause.

19:07

Pending determination of the complaint, the Company may take interimmessures to separate the Employees
concerned if deemed necessary, without loss of regular earnings.

19:08

If it is deemed necessary to separate Employeesas a result of a findingof harassment, it shall be the harasser
who is transferred. The Employee who is being harassed may only be transferred with hisher consent.

19:09
The findings and decisionsof the Arbitrator shall be binding and enforceableon dl parties.

ARTICLE 20:00 WORKLOADS, NO SPEED-UPS, NO REDUCTION IN HOURS
20:01 NO SPEED-UPS

There shall be no speed-upsor increasein the workload S0 asto impose an undueburden upon any Employee
covered by this Agreement. Any grievance under this Section skall be resolved through the Grievances and
Arbitration Procedures under the applicable Sections.

20:02 NO REDUCTION IN HOURS
Any Employee with seniority standing over other Employees cannot have his/her hours of employment
upilaterally reduced per day ar the number of days s/he works reduced per week unless by mutual consent,

in writing, between the Union and the Employer, The Employee mst accept another assignmént Within
his/her job classification, if necessary, to maintain his/her regular work shift hours.

ARTICLE 21:00 PREFERENTIAL HIRING
21:01

Before hiring from any other source, the Employer agrees to give Preferential Hiring Rights to qualified
applicantswho have been referred to the Employer by the Union.
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ARTICLE 22:00 WINDOW CLEANERS SECTION
{APPLIES TO WINDOW CL EANERS ONLY)

22:01 HOURS OF WORK

The standard working day shall consist of eight (8) hours worked between the hours of 6:00 A.M.and 6:00
P.M., worked within nine (9) consecutive hours. Thereshall be a lunch break, (unpaid) not less than three
(3) hours and not more than five (5) hours after the start of the shift.

22:02

The standard working week shall consist of five (5) consecutiveshifts of eight (8) hours each, each calendar
week. The work week may be Monday through Friday with Saturday and Sunday dff, or Tuesday through
Saturday with Sunday and Monday off.

Unlless arrangements are made to the contrary all Employees Sl report to the garage each morning and
return to the same at the end of the day. Startingtime shall commencewith the loading of the truck in the
morning and working day shall end with the unloading of the truck at the end of the day.

22:04
Time worked beyond the hours shown in 22:01, 22:02 above, shall be paid at the overtimerate.

2208 PAYMENTOF WAGES

The wages of all Employees shall be paid each and every Fricay, dl wages due up to and including the
previous Wednesday, unless the parties to this Agreement have agreed to some other pay period.

2206 __ ERTIME RATES

. (A)  For thefirst two (2) hoursworked in excess of eight (8) in any one (1) day, one and one-half (11/2)
times the regular rate.

(B) | For all hours worked in excess of ten (10) hours in any one (1) day, T0 (2) times the regular rate.

(C)  Forall hoursworked up to four (@) on the first (1st) day off in the work week (except Sunday), one
‘ and one-half (1 1/2) times the regular rate. For all hoursworked in excess of four (4), o (2) times
- the regular rate.

(D)  For all hours worked on a Sunday, up to eight (8) hours, two (2) times the regular rate.

(E)  For all hours worked on a General and/or Public Holiday, up to eight (8) hours, two (2) times the
regular rate in addition to the Employee's regular days wages, pursuant to Article 11:00. Al hours
in excess of eight (8), four (4) times the regular rate shall be paid.

® For all hours worked on a General or Proclaimed Holiday up to eight (8) hours, two (2) times the
rate of pay shall be paid to the Employee working those hours in additionto any other compensation
as described in Article 11:00.



27:06 (cont.)

G)  Forall hours worked in excessof eight (8) hours on a General or Proclaimed Holiday, the Employee
shall be paid at four (4) times the rate of pay for all such hours worked in addition to any other
compensation as described in Article 11:00.

22:07 PREMIUMS

For all hours worked betweenthe hours of 6:00 P.M. and 6:00 A.M., an additionalfifteen (15¢) cents per hour
shall be paid to any Employee working during these hours, over and above the rate of pay the Employee is

being paid far that day.

22:08

Window Cleanerswho may be required to work a split shift, shall be paid an additional twenty (20¢) cents
per hour for the day. A split shift is a shift which s not completed in a continuous period after
commencement. All split shifts shall be completed within twelve (12) hours after commencement.

22:09

Orly a "Journeyman" shall be put in charge of and responsible for the work of other Window Cleaners, for
Training and to promote safe and efficient work habits. An Employee so designated, for one (1) or more
Erployees shall be on hourly premium of thirty (30¢) cents.

22:10

(a)  Forallwork performed on ropes, stages, chairwork and manual operated stages over thirty (30°) feet
abovegrade, the Employee shall receive an additionalOne Dollar and Seventy-Five Cents ($1.75) per
hour over the regular rate of pay €orall hours worked on these units.

@) Forallhoursworked on electricallyoperatedstages, ladders, belt work, and sit outs, over thirty @)
feetabove grade, the Employee shall receivean additional One Dollar and Twenty-Five Cents (§1.25)
per hour over the regular rate of pay for all hours worked on these units.

(¢)  For dl hours worked in erection and dismantling the above equipment, the Employee shall receive
an additional One Dollar and Tweaty-Five Cents ($1.25) per hour over the regular rate of pay €orall
hours, or part of an hour worked in the erectionor dismantling of said equipment.

An Employee, who is employed asa Window Cleaner, working in a classificationwherethe wage rate is higher
than said Employee's normal rate of pay, then the Employee o working, shall be paid the higher rate of pay
for that day.

22:12 GENERAL

The Employer shall supply, launder and maintain coverallsor similar uniforms for each Employee employed
as a Window Cleaner at no cost to the Employee.
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22:13

The maximum number of Beginnersshall not exceed one (1) Beginnerto each three (3) JourneymanWindow
Cleaners.

A4

The maximum number of Improversshallnot exceedone (1) Improverto eachthree (3) Journeyman Window
Cleaners.

SAFETY PRACTICES
OW CL G - GENER __REQUIREMENTS

Except as provided by the Industrial Health and Safety Regulations, Window cleaning work shall be
conducted in accordancewith the applicablerequirements of the Canadian Standards Association Z91 "Code
of Practice for Window Cleaning".

The Employer shall make available to all Window Clearers,a copy of the CSA-Z91 Code for Window
Cleaning at no cost to the Employee.

22:18

(A)  REQUIREMENTS FOR SAFETYDEVICES

Where windows are being cleaned from the outside at elevationsten (10) feet (3 meters) or more above
grade, appropriate safety devices shall be provided and used.

(B)  ACCEPTABLE SAFETY DEVICES

Safety devicesinclude ladders, platforms, Swingstages, monorailsystems, bosun's chairs, suspension harnesses,
extended window platforms, safety belts, life-lines and attachments and other devices acceptable to the
Workers' Compensation Board.

(C)  DESIGN MAINTENANCE AND USE

Such devices shall be designed, used and maintained in accordance with the relevant regulationscontained
in Sections 14, 30 and 32 of the IndustrialHealth and Safety Regulations made under the appropriate Sections
of the Workers' CompensationAct.

- 2216
(A)  AUXILIARY S[LLS

Workers shall not stand on window sills which extend outward less than four (4") inches (10 em) from the
window frame, unless auxiliarysills or other equally effective devicesare used.

(B) WIDTH OF SILLS

The combined width of a permanent and auxiliarysill shall not be less than ten (10") inches (25 cm) or more
than fourteen (14") inches (36 ¢cms).
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22:16 (cant.)
(©)  SECURING OF SILLS

Auxiliary sills or other devices shall be designed to be securely fastened in place from within the building.

22:17 USING L EDGESAS WALKWAYS

Workers cleaning windows shall not pass from window to window on the outsideaf the building, exceptwhere
a ledge provides a continuous secure footing of not less than ten (10") inches (25 ¢m) wide and where safety
devices are used to give continuous protection.

22:18 SAFETY BELTS
SAFETY BEL TS SAFETY STRAPS AND ANCHORS

Workers on permanentar auxiliary window sillsat elevations of ten (10") feet (3m) or more above grade shall
wear safety-belts. The bolts shall be fitted with safety straps, secured to permanent anchors on either side of
the window. Such belts and anchors shall meet the requirements of the standard referred to in the I.H. And
S. Regulations74:02 (NOTE: CSA APPROVED 291).

ARTICLE 23:00 CARPET CLEANERS SECTION
S C ERS

23:01 PAYMENT OF WAGES

The wages of all Employees shall be paid each and every Frichy, all wages due up to and including the
previous Wednesday, unless the parties to this Agreement have agreed to some other pay period.

2302 PREMIUMS

Carpet Cleanerswho may be required to work a split shift, shall be paid an additional twenty (20) cents per
hour for the day. A split shift is a shift which is not completed in a continuousperiod after commencement.
All split shifts shall be completed within twelve (12) hours after commencement.

23:

Only a Journeyman shall b¢ put in charge of and responsible for the work of other Carpet Cleansts, for
Training and to promote safe and efficient work habits. An Employee 0 designated, for:4ne (1) or more
Employees shall be on hourly premium of thirty (30¢) cents.

23:04

An Employee, who is employed as a Carpet Cleaner,working in a classification where the wage rate is higher
than said Employees normal rate of pay, then the Employee so working, shall be paid the higher rate of pay
for that day.

2308 GENERAL

The Employer shall supply, launder and maintain coveralls or similar uniforms for each Employee employed
as a Carpet Cleanerat no cost to the Employee.
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23:06

The maximum number of Beginners shall not exceed one (1) Beginner to each three (3) Journeyman Carpet
Cleaners.

23:07

The maximum number of Improvers shall not exceed one (1) Improver to each three (3) Journeyman Carpet
Cleaners.

23:08

The Carpet Cleaaer classificationshall be designated as the same conditions as outlined for the Window
Cleanersin Article 22:00.

23:09 OVERTIME RATES

(A)  Forthefirst two (2) hours worked in excessof eight (8) in any one (1) day, one and one-half (1 1/2)
times the regular rate.

(B)  Forall hoursworked in excess of ten (10) hours in any one (1) day, two (2) times the regular rate.

(C)  Forall hoursworked up to four (4) on the first (1st) day off in the work week (except Sunday), one
and one-half (1 1/2) times the regular rate. For all hours worked in excess of four (4), two (2) times

the regular rate.
(D)  For all hours worked on a Sunday, up to eight (8) hours, two (2) times the regular rate.

(E)  For all hours worked on a General and/or public holiday up to eight (8) hours, two (2) times the
regular rate in addition to the Employees regular dayswages pursuant to Article 11:00. All hoursin
excess OF eight (8). four (4) times the regular rate shall be paid.

¢)) For all hours worked on a General ar Proclained Holiday up 1 eight (8) hours, two (2) times the
rate of pay shallbe paid t the Employee working those hours in additionto any other compensation
as described N Article 11:00.

(G)  Forallhours worked in excess of eight (8) hourson a Generalor ProclaimedHoliday, the Employee
shall be paid at four (@) times the rate of pay for all such hours worked in addition to any other
compensationas deseribed in Article 11:00.

Carpet Cleanerswho may be requiredto work a split shift, shall be paid an additionaltwenty (20) cents per
hour for the day. A split shift is a shift which is not completed in a continuousperiod after commencement.
All split shifts shall be completed within twelve (12) hours after commencement.

ARTICLE 24:00 TECHNOLOGICAL CHANGE
24:01

Where the Employer intends to introduce a technological change vhiich will result in the permanent loss of
employment of Members of the bargaining unit, the Employer shall give two (2) weeks notice or payment in
lieu in Wiriting to the Union and two (2) weeks notice to those specific Employeeswho permanently lose their
employment.
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ARTICLE 25:00 TEMPORARY EMPLOYEES

Temporary Employee is an Employee hired for specific period of time aad shall not accrue seniority.
A Temporary Employee shall be given written acknowledgement of tis/her duration of employment.
25:02
(a)  Temporary Employeesshall be used only when all Employeeson lay off have been recalled.
@)  Temporary Employees shall have the right to bid on all job postings before any new hires.
(©  Areasof temporary employmentshall be as folloss:

(i) Vacation And Siek Relief

Al replacements for this category shall be named and all names shall be sent 1o the Union
Office.

(i) Fire and Flood Clean-up.

(iify  Special Events.

ARTICLE 26:00 GRIEVANCE PROCEDURE

26:01

Any grievanceand/or disputearising out of the interpretation,application,and/or operation of this Agreement
that may arise during the Life of this Agresment, shall be promptly discussed and the parties hereto shall
diligently co-operatein an effort to adjust such grievance and/or dispute at the earliest possible.

603

The agreed procedure for adjusting all grievancesand/or disputes shall bs as follows:

26:03

The aggrieved Employeeshall take up his grievance with his Supervisor immediately. The Shop-Steward shall
be present at all such Meetingsif one is appointed.

26:04
If the grievance is not immediatelyresolved, the Employeesshall contact the Union Office.
26:08

If the grievanceis not resotved Within seven (7) days of occurrence, it shall be discussed with the Erployer,
the Union, and the aggrieved Employee.
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26:06

If the grievance is not resolved by 26:05 above, the Union shall file the grievance, in writiag, with the
Employer within fifteen (15) days of occurrence and the Employer and the Union will make every effort ©
resolve the grievance by discussion.

26:07

During the investigationaf a grievance, the Employee or Business Representativewith the grievers written
permission, shall be entitled to review the Employees personnel file.

All Employees shall be given copies of all information with regards to discipline, prior to this information
being placed in their file.

An Employee may review his/her file for personal reference.
26:08 LETTER OF DISCIPLINE

(A)  All letters of discipline that an Employee receives shall be removed from their personnelfile twelve
(12) months after the occurrence, provided no similar incident occurs in that period. Should an
Employee have a similar incident occur within twelve (12) months, the first incidentwill remain on
file for a further six (6) months.

@) Al letter of disciplineshall provide two places for the Employeessignature: one indicatingthat the

Employee has read and acceptsthe disciplineand one indicatingthe Employee hasread and disagrees
with the diseipline. The Employee wiill sign in one (1) of the two (2) places provided.

( } JUSSIONS 1 AN
The Emplc  agrees 1 tefi 1§ grievance he  een received by the Employer, the Employer

K ¢ 1 ¢ enterinto 1y discussionar t to the grievance. gith directly
or indirectly with a grieved e without the t of the Union [
26:10

Any grievanceand/or dispute between the Employer and the Union, involvingthe interpretation, application,
operation, or any alleged violatin of this Agreement, may be referred by either party © Arbitration,

:11__SINGLEA

By mutual agreement the Uniion and the Employer may select a Single Arbitrator to resolve the dispute in
accordance with the Grievance Procedure and Arbitration Article of the Collective Agreement. Failirg
agree on a Single Arbitrator, the provisions of a three (3) man Board will apply.

26:12

Where a difference arises between the parties relating to the dismissal, discipline or suspension of an
Employee, or to the interpretation, application, operation or alleged violation of this Agreement, including
any question as to whether a matter is arbitrable, during the term of the Collective Agreement, NEIL
HAGGQUIST, or a substitute agreed to by the parties, shall at the request of either party:
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2£:12 (cont.)
(A)  investigatethe difference;
@)  definethe issue in the difference,and

(¢)  makewritten recommendations to resolve the differencewithin five (5) days of the date of receipt of
the requestand, for those five (5) days from that date, time does not run in respect of the Grievance
Procedure.

26:13

Any grievance and/or dispute that is not resolvedby negotiations between the Employer and the Unionwithin
fourteen (14) days after negotiationshave begun, either party may request, in writing, that the Grievance
and/or dispute be referred to Arbitration. This time period may be extended by mutual agreement of both
parties. The party desiring Arbitration shall notify the other party, in writing, setting forth the matters to be
arbitratedand naming a Representativeto the ArbitrationBoard. The party recelvingsuch notice shall, within
five (5) days, appointa Representativeto the ArbitrationBoard by notifyingthe other party's Representative.
If either party failsto appoint or selectits Representativewithin the time geecifiedherein, the other party may
apply to the Labour Relations Board to make the appointment.

26:14

Thetwo (2) Representatives appointed shall meet and, within forty-eight (48) hours after appointment, shall
select a Chairman of the Arbitration Board. ¥f they are unable to agree upon the selection of a Chairman
within three (3) clear days, either of them may request the Labour Relations Board to appoint a Chairman.

2618

The Arbitration Board skall meet as Soon as may be convenient after its appointment, and shall hear the
parties to the dispute present their arguments pursuant to the Terms of Reference.

26:16

The Arbitration Board shall have the authority and power, if it deems proper, to order that any Erployee,
who has been wrongfully discharged, suspended or otherwise disciplined, shall be reinstated in hisemployment
without loss of pay and with any other benefitsrestored that he may have lost as a résult of such dischargs,
suspension or disciplinary action.

it
The Arbitration Board shall not have the power ar the authority to add to, subtract from, alter, or to amend
this Agreementin any respect, or to award damages, a costs against either party.
26:18
The Arbitration Board shall make its award known to the parties, in writing, within ten (10) days after

concluding its Hearings, ar as soon thereafter as may be conveniently arranged. A mejority decision of the
Arbitration Board shall constitute the award. The award shall be final and binding on both parties.
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26:19 EAST TRACK MED/ARB §

(A)  The process can anly be used by mutual agreement between the parties who are signatory to this
Collective Agreement.

(B)  Theoutcome vl be bindingon the parties.

(C©)  Thecost will be bom ia accordancewith Section 103 of the Labour Relations Code. i.e. Employer
173, Unton 173, Governmeat 1/3.

(D)  The procedure may be used after Step One or Step Two of the GrievanceProcedure.

()  No Legal Counsel will be used by either party. The Uniion will use elected Officers a Business
Representatives. The Employer will use Employeesof their Industrial Relations DMiSIon

(F)  The number of cases to be heard at any given time will not exceed three (3).

(G)  Thepartiesor their Representativewill try to get an agreed statementadf facts for presentationto the
Arbitrator.

(H)  Wherever possible the Arbitratorwill attempt to mediate a settlement between the parties.
¢} In such case that the Arbitrator must write a decision, such decision shall be brief and to the point,

'4)) An agreed schedulefor the process will be arranged in advance, based on a mutual assessmentof the
length of time needed to present each case,

(K)  General Rulesdf evidencewill be waived except for the rule of "aLs".

(L)  The s ofthe Employer and the Service Employees Internationalnion, Local 244 will be used
for the process On an alternating basis starting with the Service Employees International Uniian,Local
244 d&e‘s

26:20 10 3
(A) 1HE OPENING STATEMENT;

Thisshould basically set out the case fraomeach parties perspective. The Arbitrator will aggressively seek at
this point 10 definethe issieand to determinewhat evidence is agreed to and what is not.

(B)  THE HEARING:

Sufficient Witnessesshould be calledto ensure the "story" is properly told. Where itis an issue of credibility
or aonflicting evidence, the key individuals must testify.

©) THE ARGUMENT:

As agreed, the partieswill not cite legal precedents but may refer to BROWN and BEATTY, PALMER, etc.
However, it is imperativethat the relevant provisions of the Collective Agreement be canvassed by Counsel
to ensure that all relevant clauses are put before the Arbitrator.
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26:20 (cont.)
()  MEDIATION
Counsel must accept some responsibilityat this stageto assist the Arbitrator in assessingthe evidence before
him. Specifically,if Counsel can assist in assessing credibilityand/or contradictory evidence, they should do
$0.
(®  I1HE DECISION:
If Mediation falls or is not appropriate and if the decision can be rendered after a short deliberation, the
Arbitratorwill do 0. By meetingfirstwith Counsel to explain the framework of his decision, the partiesare
provided with an opportunity to influence the exact terms of resolution. With the framesork of settlement

as outlined by the Arbitrator, the parties can work out exact terms which best suit the specifics of the case.
Such an opportunity should not be wasted by continuing to argue the merits of the case.

26:21
With respect to grievancesinvolvingcustomer complaints, the follovingwill apply:
A) The person to whom the complaintwas given be called to testify;

@)  Bargaining Unit or SafF Employeeswho can provide direct evidence with respectto the evidence be
called to testify;

(©)  Wherever possible, the complaint be committed to writing, in the customers own handwriting;

@)  Prior to the Hearing, the parties discuss the evidence <0 there are no surprises.

26:22

The Mediator/Arbitrator will be selected on a rotating basis.

ARTICLE 27:00 HEALTH  WFELFARE

27:01

All Employees shall be covered by the Health and Welfare Plan, which shall be provided by the Union for
the benefit of the Employees covered in this Agresment, The Plan shallcover the Employess with the benefits
necessary t0 maintaina good standardaf healthfor themselvesand their dependents asspelied out inthe Plen
Document. EffectiveJuly 1, 1995 throughJune 30, 1997 the Employer shall pay One Doller and twentty cents
(§1.20) per hour, for all earned hours, on behalf of each and every Employee that is covered in this
Agreement, The Employer shall submit these monies to an authorized Agency actingon behalf of the Health
and Welfare Plan, each and every month as required by the Agency.

27:02

The Uniion shall provide the Employerwith an Annual Financial Statement of the Health Care Plan and such
other information as may be requestedby the Employer.
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ARTICLE 28:00 SAFETY
28:01
Al Employees shall be covered by the provisions of the Workers® Compensation Act.
28:02
It is the desire of both parties to this Agreement to maintain the highest standard of safety. No Employee

shall be required to, and no Employee skall perform any work in a hazardous manner. All unsafe working
conditions and/or equipmentshall be reported to the Employer immediately.

28:03

The Employer shall not request an Employee to comply with an order, directiveand/or an assignment that
is unreasonable and/or otherwise improper.

28:04

The Employer shall supply and maintain "approved" First-Aid Kits in all vehicles and at all work locatios
where there is protected and safe storage for the kits.

28:05

The Employer shall furnish Employeeswith tools and working equipment and the Employee shall be held
responsible for same, exceptwhen ordered to leave tools on the job or when left on the Employer's premises.

28:06

Where the Employer requires an Employee, to wear a uniform, or special clothing, the Employer agrees to
supply, launder and maintain such uniformsat no cost to the Employee.

28:07

The Employer shall supply adequateygenic protection for those Employeeswho need such protection in the
course of their job duties.

ARTICLE 29:00 LIFE OF AGREEMENT
29:01
This Agreement shall become effective as of the first (1st) day.of Julv, 1995 and shall remain in full force and

effect until midnight the thirtieth (30th) day of June. 1997.and shall renew itself without changeon the first
(1st) day of July, 1997, and on each succgeding first (1st) day of July thereafter, until negotiations have been
completed for revision of this Agreement. Written notice to commence negotiationsfor a new Collective
Agreement may be served by either party to the other party within four (4) months and not less than two (2)

rﬂom‘hf:t prior to the thirtieth (30th) day oF June, 1997, or the thirtieth (30th) day of June in any year
thereafter.
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29:02

The parties hereto agree that the operation of of Section 50(2) and 50(3) of the Labour Relations Code of
B.C. is hereby excluded from this Agreement.

SIGNED IN THE PROVINCE OF BRITISH COLUMBIA,

DATED THIS! DAY OF I7loned. 194
SIGNED ON BEHALF OF SIGNED ON BEHALF OF
THE COMPANY: THE UNION:
MODERN BUILDING CLEANING SERVICE EMPLOYEES INTERNATIONAL UNION
LOCAL 244
MRS. GOLDIE zuwm?
MAM s-"

MR. GURSHARN (GARY BING MINHAS
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LE RST: G#

BETWEEN: MODERN BUILDING CLEANING (VANCOUVER)INC.
(Hereinafter referred to as 'the Employer’)

AND SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 244
(Hereinafter referred to as "the Union")

IT ISHEREBY AGREED TO BY THE EMPLOYER AND THE UNION THAT THE
TERMS AND CONDITIONSOF THE COLLECTIVEAGREEMENTARE AS
FOLLOWS:

1) For all present CompanyAccountswhere the Wage Ratespaid to present Employees exceed
the Collective Agreement, the Wage Rateswill be red circled for the particular Contract.
Upon a legitimate Tender call by the Building Owner/Representative, the Employer may
utilize Wegpe Rates under the Collective Agreement.

SIGNED IN THE PROVINCE OF BRITISE COLUMBIA,

DATED THisY %Ay OF 7 ont. 197

SIGNED ON BEHALF OF SIGNED ON BEBALF OF

THE COMPANY: THE UNION:

MODERN BUILDING CLEANING SERVICE EMPLOYEES INTERNAT IONAL UNION
(VANCOUVER)INC. LOCAL 244

MRS. GOLDIE ZUPANi

MR. GURSHARN (GARY) SING MINHAS

RO%R F. FITZPA%CK -
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BETWEEN:  MODERN BUILDING CLEANING (VANCOUVER) INC.
AND: SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 244

The Employer agrees to continue the past practice of allowing the Union to send official
Uhion Literature or Notaaes with the Employee’s Pay Cheque.

SIGNED IN THE PROVINCE OF BRITISH COLUMBIA,

DATED THISY/DAY OF ol Ry
SIGNED ON BEHALF OF SIGNED ON BEHALFOF
THE COMPANY; THE UNION:
MODERN BUILDING CLEANING SERVICE EMPLOYEES INTERNATIONAL UNION
(VANCOUYER)INC. LOCAL 244
Ma&:@ ' '
MRS. GOLDIE ZUPAN / _
&L\M&auvv o .

MR. GURSHARN (GA
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LETTER OF UNDERSTANDING #3

Thiswill confirm the understanding that the undersigned parties,agree to abide and are bound by the
terms and conditions of the MASTER MAINTENANCE COLLECTIVE AGREEMENT by and between:

BETWEEN: MODERN BUILDING CLEANING (VANCOUVER) INC.

AND: SERVICE EMPLOYEESINTERNATIONAL UNION, LOCAL 244

SIGNED IN THE PROV INCEOF BRITISH COLUMBIA,
patep THIS Y% DAY OF P lvnet. 19 K

and including any changes, amendmentsor extensionsthereto that have or may be made or any subsequent
Agreement negotiatedin substitutionthereforein the same manner as if the parties heretowere the original
Signatories to such Agreement.

SIGNED ON BEHALF OF SIGNED ON BEHALF OF

THE COMPANY: THE UNION:

MODERN BUILDING CLEANING SERVICEEMPLOYEES INTERNATIONALUNION
(VANCOUVER) INC. LOCAL 244

MRS. GOLDIE ZUPAN j

AN SRRy ST P L
LYNN ERVIN MR. GURSHARN (GARY)SING MINHAS

2

ROGER F. FITZPATRICK
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LETTER OF UNDERSTANDING #4

BETWEEN:  MODERN BUILDING CLEANING (VANCOUVER)INC.
(hereinaftercalled the "Employer”)

AND SERVICE EMPLOYEESINTERNATIONAL UNION, LOCAL 244
(hereinafter called the "Union™)

It is agreed between the Employer and the Union that the provisions relating to the PENSTON PLAN and
HEALTH AND WELFARE PLAN containedwithin the Collective Agreement be amended as follows:

Effective Decarber 31, 1991, any contributionsbeing paid to the-Pension Plan fram either the Employees or
the Employer ar both will cease, The contributions that were being made to the Pension Plan sill be paid
to the Health and Welfare Plan thereby increasing the contribution 1 the Hzlith and Welfare Plan an
additional ten (10) cents per hour on top of the current contribution,

DATED mxdeDAY OF W 1994
SIGNED ON BEHALF OF SIGNED ON BEHALF OF
THE COMPANY: TEE UNION
MODERN BUILDING CLEANING SERVICE EMPLOYEESINTERNATIONAL UNION
(VANCOUVER) INC. LOCAL 244
MRS. GOLDIE ZUP:AN Satmne
2. Wlu

LYNN ERVIN D ifn. GURSHARN (GARY)SING MW




