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1.01 The purpose of the present Collective Agreement 
is to establish orderly relations between the 
parties, to set wage rates, hours of work and 
other working conditions for the employees 
covered by this Collective Agreement, as well as 
to promote excellent relations and a climate of 
cooperation between the Company and its 
employees represented by the Union. The 
parties also recognize that they must focus on 
cooperation and mutual interests in order to 
maximize the potential for success in a highly 
competitive industry. 

/e 2, RECOGNITION 

. .  2.01 nd R e c o m  
The Company recognizes the Union as the sole 
bargaining agent for: "all office and clerical 
employees of Purolator Courier Ltd. at its 
Administration Centre, 1222 Main Street, in the 
City of Moncton, Province of New Brunswick, 
exclu& supervisors and persons above the 
rank of supervisor, administrative assistant, 
administration and entry secretary, computer 
operators, human resources secretary and 
representatives, sales staft building maintenance 
and janitorial employees, casual and temporary 
employees and any employees covered by a 
subsisting Collective Agreement" as listed in 
certification order #555-3862 issued in Ottawa, 
March 3rd, 1995. 
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3.01 o wledued &ig& 
The Union recognizes the exclusive right of the 
Company to operate its establishment, machinery 
and equipment and to manage its undertakings 
as it sees fit, subject only to the restrictions 
imposed by law or by the provisions of the 
present Collective Agreement. 
Without limiting the generality of the foregoing, 
the Union recognizes that it is the Company's 
right: 
al To administer the Company, including 
the right to study and introduce new methods, to 
increase or reduce its personnel, as well as to 
establish and modify schedules of work; 
bl To demote, discharge, reprimand, 
suspend and discbline with just cause; 
C l  To maintain order, discipline, 
productivity and output; 
dl To hire or transfer. 
In the exercise of its management rights, the 
Company shall not act in a discriminatory manner 
or inconsistently with the provisions of the 
present Collective Agreement and the paragraphs 
above shall not deprive employees or the Union 
of the right to have recourse to the grievance 
and arbitration procedure provided for in the 
present Collective Agreement. 

4.01 e - lock-out 
It is agreed that for the duration of the present 
Collective Agreement, there shall be no strike nor 
lockout, nor work slow-down, nor total or partial 
stoppage of work, nor study session, 
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The parties agree not to counsel nor encourage 
the above mentioned actions. 

4.02 
a) The Company recognizes the right of 
employees either to accept or refuse to cross a 
legal picket line. In the event an employee 
exercises her right of refusal, she must 
immediately advise her immediate supervisor. 
If such a picket line is so established, the 
Company agrees to meet, at the request of the 
Union, to discuss any problem raised. 
6) However, the right recognized in 
paragraph (a) of the present clause does not 
apply in the event a picket line,.is established by 
persons or employees not covered by the present 
Collective Agreement in front of any depot, 
terminal, centre, establishment or other location 
of Purolator Courier Ltd. In such a case, the 
employees covered by the present Collective 
Agreement must perform their normal functions 
unless there is an imminent danger to their 
safety, in which case they will advise the 
Company of this danger and the Company will 
take all reasonable action to ensure the safety of 
the employees. 

5. GUVEPAL PROVISIONS 

tions and Poticres . .  5.01 
a) The Company has the exclusive right to 
make, modify and implement regulations, policies 
and procedures to be observed by the 
employees; such regulations, policies and 
procedures must not be inconsistent with the 
provisions of the present Collective Agreement. 
Furthermore, where in the present Collective 
Agreement it is provided that a policy is 
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maintained, such policy remains in force and may 
not be modified by the Company for the duration 
of the present Collective Agreement; 
6) The Union Business Agent will be 
advised, in writing, of any new regulations or 
policies or modifications thereof, a t  least seven 
(7) days in advance of the implementation date. 
The Company is committed to take the 
necessary measures available to it to advise the 
employees of any such new or modified 
regulation or policy, including potentially 
distributing written notices with the employees ' 
pay cheques. A notice wilt also be posted on the 
employee bulletin board. 

, .  5.02 BiscrimmatLQU 
No person shall be discriminated against in 
accordance with the Canadian Human Rights 
Act. 

5.03 der-Sez 
The female gender includes the two (2) sexes 
unless it results from the context of  a provision 
that it be only applicable to one of the two (2). 

5.04 Nullitv 
The nullity of a provision of the present 
Collective Agreement does not affect the validity 
of other provisions of the Collective Agreement. 
Any provision of the Collective Agreement which 
is or which becomes contrary to applicable laws, 
will be null and. void. In such a case, the 
clause(s1 affected shall be amended in 
conformity with the law. 

5.05 H e a i h h i d  Sub-Headkm 
All headings and sub-headings in the present 
Collective Agreement are utilized for reference 
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purposes only and have no bearing whatsoever 
on the interpretation of the Collective 
Agreement. 

5.06 a Unit Work 
An employee who is not part of the bargaining 
unit will not normally perform bargaining unit 
work. However, it is expressly understood that 
employees who are not part of  the bargaining 
unit may perform bargaining unit work in the 
following cases: 
a) In the case of training and/or 
experimentation and/or the introduction of new 
equipment, systems or work methods; 
bl In the case of emergency; 
C/ In the case of circumstances beyond the 
control of the Company; 
di in the case of meeting customer service 
needs; 
el On a temporary or casual basis if such 
needs cannot be met b y  members of the 
bargaining unit (ie for fluctuations in volume of 
work, shortage of  manpower, temporary 
vacancies, etc); 
It is understood that such work performed by 
non-bargaining unit employees shall not have as 
intent the reduction of the number of regular 
positions. 

5.07 to Personal File 
fa) Upon request of an employee, at 
reasonable intervals, the personal file of that 
employee shall be made available for her 
examination, within five (5) working days 
following the request, in the presence of an 
authorized representative of the Company. 
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bl The Union and the Company recognize 
the impbrtance of ensuring the confidentiality of 
employee medical information. This in forma tion 
will be utilized to determine an er'nplo yee 's ability 
or inability to perform work duties, for 
attendance management, for Company related 
benefit plans/medical insurers, and for the 
Workers Compensation Board. 

6.01 nance of Me- 
Within 30 days of the ratification of the present 
Collective Agreement all current employees 
covered by the bargaining certificate shall 
become members of the Union, and shall 
thereafter maintain their membership for the 
duration of the present Collective Agreement as 
a condition of continued employment. 

6.02 Union Membershir, 
Any employee hired after the signing of the 
present Collective Agreement must, as a 
condition of emplo yrnent, become a member of 
the Union within thhy  (30) calendar days after 
the date of hiring. 

6.03 Union Dues 
The Company agrees for the duration of this 
Collective Agreement, to deduct the monthly 
dues from the weekly pay cheque of any 
employee under the scope of this Collective 
Agreement, and to remit such monies so 
deducted to the Head Office of the Local Union 
along with a list of the employees from whom 
the monies were deducted, not later than the 
fifteenth (15th) day of the month following the 
date upon which such monies were deducted. 
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The checkoff list will include social insurance 
numbek and names. 
Moreover, within the thirty (30) calendar days 
following the date of hiring of a regular 
employee, the Company shall deduct from the 
employee 's pay an amount equal to the initiation 
feefs). The Company agrees to remit such 
monies so deducted to the Head Office of the 
Local Union, along with a list of the employees 
from whom the money was deducted, a t  the 
same time as the Union dues are remitted. Such 
deductions shall be made at a rate so prescribed 
by each local union. 

6.04 ALmm 
The Union will notify the Company in writing of 
any arrears in dues for any reason or any arrears 
in Initiation or Re-Initiation fees and the Company 
will immediately commence deductions in 
amounts prescribed by the Local Union in such 
written notice and forward such monies to the 
Local Union along with the monthly dues as 
provided for above. Such notice of arrears 
served on the Company shall prescribe payroll 
deductions of not more than the equivalent of 
one month's dues at the appropriate Local 
Union's rate. 

Authori7ation Forms 
The Union will supply the Company with Check- 
off Authorization Forms, which shall be signed 
by all new employees on the date of hire. The 
Company will forward all completed Application 
for Membershljo Forms to the Union. All forms 
shall be returned to the Union within thirty 130) 
calendar days from the date of hire. 

. .  6.05 
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6.06 ce of Dues 
The ch'eckoff and cheque for the Union dues 
deducted must be in the office of the local 
Union not later than the fifteenth (15th) day of 
the month following the month in which the 
monies were deducted. 

6,07 tionary E m - D m  
The deduction of Union dues shall be made from 
every employee including, but not limited to 
probationary employees. In the event that an 
employee leaves or is terminated the Company 
will deduct any union dues so owing from her 
final pay cheque. 

6.08 Ii%L€hm 
The Company shall show the yearly total of 
Union dues deductions on employees' T4 slips. 

7. U N I O N ~ R E S E N T A  TIOM 

7.01 Bdetin Bo& 
The Company will make available to the Union, 
on each floor covered by the present Collective 
Agreement, a bulletin board upon which the 
Union may post its official notices and 
communiques which must be signed by a 
representative of the Union, and which may not 
contain any matters of a political or prejudicial 
nature with respect to the Company, its agents 
or mandataries. 

7.02 0- 

In the four months preceding the expiration of 
the Collective Agreement, the parties agree to 
determine the number of employees to be 
allowed to absent themselves from their work, 
without loss of salary and benefits, for the 
negotiation sessions with the Company for the 
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purpose of renewing the present Collective 
Agreement, until the right to strike or lock out 
has been obtained. Such payment of salary will 
continue to be effected on the condition, 
however, that the said bargaining sessions take 
place during the regular scheduled shifts of work 
for the said employees. 

7.03 stwmmm& 
The Union may appoint two (2) stewards and 
one alternate for data prep and two (2) stewards 
and one alternate for data entry. The 
appointment of more stewards requires the 
consent of both the Company and the Union. 
Shop stewards may inquire about any grievance 
originating from their establishment and assist 
any employee who wishes to make one. 
However, a steward must, prior to leaving her 
position of work, obtain the authorization of her 
supervisor which shall not be unduly refused. 
The supervisor will authorize the period of time 
during which- the shop steward may be absent 
from her work to inquire about the grievance. 
The parties agree that in the case where any 
employee? other than the shop steward, is 
involved in the inquiry concerning a complaint or 
a grievance, any such meeting or inquiw must be 
held outside the working hours of the employee 
concerned. 

7.04 _The Union Business Ageat 
a) The Union business agent may 
participate in any joint meeting held between the 
Union and the Company. 
b) After notifying a member of site 
management, the Union business agent may 
meet, in the establishment, any employee, Union 
steward or officer, without interrupting normal 
operations. 

~ 

9 



Theseemeetings will be conducted outside of the 
working hours of the employee concerned and/or 
the Union steward. 

7.05 Labour RelatiQns Nleetinss 
Labour Relations meetlngs will be.  held to 
discuss any questions of mutual interest other 
than those being the object of a grievance or 
those being the jurisdiction of the Health and 
Safety Committee. These meetings shall occur 
at least every three (3) months. 

7.06 eave of Absence 
In the event that the Union requires the services 
of one or more of its members as business 
agent, the emplo yee(s) chosen shall have the 
right to a leave of absence without pay for the 
duration of the Collective Agreement. The 
emplo yeels) shall continue to accumulate 
seniority during such a leave. An employee on 
such leave must .advise the Company, in writing, 
at least thirty 1301 days in advance, of the date 
on which she will be returning to work as a 
regular employee. 

7.07 
The Company shall grant an unpaid leave of 
absence to an employee appointed by the Union 
to attend a Union conference or seminar, if such 
leave is requested at least four (41 weeks prior to 
commencement and only if such leave would not 
impact on operations or customer service. The 
four (4) weeks notice can be reduced to one ( I )  
week in exceptional cases. 



Article 8. GRIEVANCE PROCEDyaE 
I . . .  8.01 ition of Grievana 

The term "grievance refers to any disagreement 
relating to the interpretation, application or 
alleged violation of the present Collective 
Agreement. 

8.02 JLdaLsa 
Any employee having a problem concerning her 
working conditions which may give rise to a 
grievance, must discuss it first with her 
immediate supervisor, accompanied by an 
available Union steward if she so desires and 
subject to the steward obtaining permission from 
her supervisor, which permission will be granted 
at a time convenient for operational purposes, to 
attend said meeting in order to attempt to settle 
it. The supervisor will give her answer within the 
five (5) working days following the discussion. 

8.03 
The employee concerned and/or a steward must 
submit the grievance in writing to the person 
designated by the Company within the ten (10) 
working days following knowledge of the facts 
or the decision leading to the grievance. The 
grievance form must be signed by the employee. 
In the event where a grievance is submitted to 
the written step in conformity with the present 
clause, and where the verbal step was not 
completed, the employee must ensure that she 
complies with the verbal step in the two (2) 
working days following notification by the 
Company. During these two (2) working days, 
the time limits set out in the written step will be 
suspended. 



At a monthly meeting established between the 
parties, h e  Company will meet with the Union to 
discuss and attempt to resolve the grievance. 
The Company will give its response to the 
grievance to the business agent in the ten (10) 
working days following the meeting or the expiv 
of the time limit set to hold such meeting. A 
copy of said response shall be submitted to the 
employee and the steward concerned. 
In the case of an unsatisfactory answer or in the 
absence of an answer, the Union will inform the 
Company in writing of its intention to submit the 
grievance to arbitration in the twenty-five (25) 
working days following the meeting with the 
Company. 
The monthly meeting will be heid on a mutually 
agreed upon predetermined date. 

. .  8.04 Dension or D1s/ntssal 
In cases of suspension or dismissal, a grievance 
may be filed at the written step of the grievance 
procedure by submitting it in writing to the 
person designated by the Company within the 
ten {IO) working days following imposition of the 
suspension or the dismissal. 

8.05 Grievance 
The Union may make and submit a grievance, 
commencing at the written step, in the name of 
a group of employees or the whole of the 
employees, or on behalf of the Union as such. 
The parties agree that individual grievances of 
the same or of ansimilar nature may be studied 
collectively at a meeting held between the 
Company and the Union, and may equally be 
made the object of a collective answer on the 
part of the Company. 
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8.06 v Grievance 
Any gtievance submitted by the Cornpan y will be 
filed at the written step of the grievance 
procedure by submitting it in writing to the Union 
business agent, or in her absence, the princbal 
officer of the said Union, within the ten (10) 
working days following knowledge of the fact 
giving rise to the grievance. Within the ten ( 1  0) 
working days following receipt of the grievance 
by the Union, the Union shall meet with the 
Company to discuss and attempt to settle the 
grievance. The Union must give its response to 
the grievance in writing within the ten (10) 
working days following the said meeting or the 
expiry of the time limit set to hold the said 
meeting. 
In the case of an unsatisfactory answer or in the 
absence of an answer, the Company will inform 
the Union in writing, of its intention to submit 
the grievance to arbitration within the twenty- 
five (25) working days following the meeting 
with the Union. 

8.07 tten Statement of the Grievance 
a) tten S-ent 
The written statement of the grievance shall 
briefly summarize the facts in order to identify 
the problem raised and the solution sought. 
b) election of a Grtevana 
No grievance may be rejected by reason of 
defect in form or technical error in the written 
statement. 

. .  

. .  8.08 tual Agreemm in W r i w  
AI1 decisions taken b y  mutual agreement in 
writing between the designated representatives 
of the Company and the Union, at any time 
during the grievance and arbitration procedures, 

73 



shall be final and binding upon the Company, the 
Union and the employees. 

. 4. 8.09 sims and Time L i w  
The time limits provided for in the present article 
are mandatory and may only be'prolonged by 
mutual agreement in writing between the 
Company and the Union. 

8.10 t of Grievance Settlemertt: 
In cases where a grievance settlement involves 
a payment to an employee, such payment will be 
made to the employee no later than the second 
pay day following the settlement of the 
grievance. 

8. 7 7 
For the purposes of Article 8 of the present 
Collective Agreement, the term "working day 
does not include Saturday, Sunday, nor general 
holidays as agreed upon by the-present Collective 
Agreement. 

9.01 lvotice O~~CUIWQQ 
Where the Union or the Company wishes to 
submit a grievance to arbitration, it must do so 
by notice in writing to the other party within the 
time limit provided for in Article 8. 
Any grievance is prescribed and is not arbitrable 
if it has not been submitted to the grievance 
procedure in the manner provided for in Article 8 
of the present Collective Agreement. Moreover, 
any grievance is prescribed and is not arbitrable 
if it has not been processed through all the steps 
provided for in the grievance procedure within 
the time limits there indicated, or if it has not 
been submitted to arbitration in the manner and 
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within the time limits provided for in the present 
Collective Agreement. 

9.02 rntment of an Arbitram 
The grievance shalt be submitted to a sole 
arbitrator mutually agreed upon by the parties. 
In cases whereby several cases of a disciplinary 
nature are the subject of grievances for an 
employee or a group of employees, the parties 
may agree to have them heard individually by the 
same arbitrator. Should the parties be unable to 
mutually agree upon an arbitrator, either party 
may request the Minister of Labour to appoint 
one. 

. .  9.03 
The arbitrator's decision shall be final and bind 
the Company, the Union and the employees 
concerned. The arbitrator shalt not be authorized 
to alter, modify or amend any part of this 
Collective Agreement, nor to render any decision 
incompatible with the provisions of this 
Collective Agreement, nor to consider any matter 
not pertaining to the present Collective 
Agreement. 

9.04 v 
The parties wilt bear equally the fees and 
ekpenses of the arbitrator. 

9.05 - 
ln the case of disciplinary measures or of 
administrative dismissal being the object of a 
grievance, the Company shalt bear the burden of 
proof. 
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9.06 ed Arb/- 
The parties agree to create an expedited 
arbitration procedure during the term of this 
Collective Agreement. 

"1.01 
It is recognized that the imposition of discbline 
for just cause is the exclusive right of the 
Company. 

. .  . .  . . .  10.02 Time b r t  for In7gQSLtlon of a D i s w a r v  Sanc- 
IkUl 
The decision to impose a disciplinary sanction 
shall be communicated, in writing, to the 
employee in the five (5) working days of the 
employee 's regular schedule following the inci- 
dent or knowledge of such incident by the 
Company; otherwise, this sanction shall be 
rendered nu/l and void, without effect and illegal 
for the purposes of the present Collective 
Agreement. Nonetheless, this time period can be 
extended to fifteen (15) working days of the 
employee 's regular schedule, following notice by 
the Company to the Local Union and steward to 
the effect that additional time is required to 
complete its inquiry. 
In the case of a criminal investigation (for 
example: theft, fraud, drugs, etc.), this time 

the investigation have been determined. 
1 period will not commence until all the facts of 

IO, 03 nts and Delivetv of the Confirmation of 
l2LWuh 
A written confirmation of discipline addressed to 
the employee concerned must state the reasons 
for the disciplinary sanction with a copy trans- 
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mitred simultaneously to the Union business 
agent dnd to the steward concerned. 
Moreover, the employee concerned must sign a 
statement attesting rece@t of the said confirma- 
tion. Her signature does not constitute an accep- 
tance of the discljllinary measure, but only 
receipt of the written confirmation. 

10.04 Presence of a Union Steward 
a) Once the Company has concluded a 
disciplinary investigation and written discipline is 
to be dispensed to an employee, the Company 
will advise the employee that such discipline is 
forthcoming. The employee may be accompanied 
by a steward at the meeting where the discljlline 
will be dispensed. 
Where an emp1oye.e requests the presence of a 
steward, and a steward is unavailable, the 
employee may request the presence of another 
Union representative. 
bl An employee who is called into the 
Compen y 's office to discuss a matter which may 
lead to a discijdinary measure being issued to the 
employee shall, upon request, be accompanied 
by a steward. The steward's role is to act as a 
witness to the meeting. 
Where the employee requests the presence of a 
steward, and a steward is unavailable, the 
employee may request the presence of another 
employee or union representathe. 

P r e s c r w  
A discljllinary measure becomes null and void 
twelve ( 1  21 months after the, date of imposition 
of the discljlline for employees scheduled greater 
than twenty-five (251 hours per week, and 
twenty-four (241 months after the date of 
imposition of the discljlline for employees 

. .  10.05 
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scheduled twenty-five (25) hours per week or 
less. 

cle 17. SEIyIORtW 

. . .  , .  f m  11.01 
Seniority is the total length of continuous 
employment by an ernplo yee in the employ of the 
Company on a full or part-time basis, within the 
bargaining unit. The purpose of seniority is to 
assist in providing the order of layoffs, recalls, 
vacation selection and obtaining job postings. 

. .  11.02 ss of E&oVrrgytt and Senioritv 
An employee loses her seniority rights and her 
employment is terminated in the following cases: 
8) if she resigns; 
bl If she is discharged and not reinstated 
subsequent to a grievance or an arbitration 
a ward; 
C) if she has been laid-off for a 
consecutive period o f  twelve (12) months; 
d) If she is absent from work for more than 
two (2) consecutive working days without the 
authorization of her immediate supervisor; 
e) If she does not reply to 8 notice of recall 
to work within the three (3) working days 
following recebt of such notice or if she does 
not return to work within the delays therein 
provided, without valid reason; 
f) If she is absent from work by reason of 
illness or accident, other than a work-related 
accident, until such time 8s the short or long- 
term disability benefits run out or until a phys- 
ician, mutually agreed to by the pades, provides 
a medical prognosis which establishes that the 
employee will be unable to resume her regular 
duties; 
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g) If she is absent from work by reason of 
a work.-related accident for which the WCB pays 
benefits, for a consecutive period of twenty-four 
(24) months, or for a longer period if specified by 
law. 

Promtion to a Position Outside the Bar- 
&tit 
An employee promoted to a position outside the 
bargaining unit accumulates her seniority during 
a period of ninety (90) calendar days from the 
effective date of her promotion. During this 
period, the employee may return to her position 
within the bargaining unit. At  the end of this 
period of ninety (90) calendar days, the 
employee loses her seniority 6nd all rights and 
advantages provided for in the present Collective 
Agreement. 

. .  . .  11.03 

. .  7 1.04 ritv LlSt 

A seniority list shall be revised every three (3) 
months following the signing of the Collective 
Agreement and will be posted. A copy is to be 
sent to the Local Union and the Steward. 

. .  11.05 cat Senioritv 0%- 
In case of identical seniority dates, the names of 
the employees concerned will be entered into a 
random draw and their relative seniority shall be 
established based on the order in which the 
names are drawn, with the employee first drawn 
having the most seniority, 

12. PRO&AZQlURY PfaLQlz 

12.01 Pura& 
The probationary period for a full-time employee, 
or a part-time employee regularly scheduled .for 
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12.02 

thirty (30) or more hours per week, consists of 
sixty (60) days worked within any consecutive 
period of four (4) months. 
The probationary period for a part-time employee 
regularly scheduled for less than thiH y (30) hours 
per week will be six (6) months. 

Coveraae Under the Collective Aareement Durinq 
lhe Probationary Period 
The probationary period is a period during which 
the Company determines if an employee is fit to 
remain in its employ. During the probationary 
period provided in clause 12.0 1, the employee is 
entitled to the advantages provided for in the 
present Collective Agreement, except as 
otherwise provided. However, it is 
acknowledged that in the case of dismissal, an 
employee on probation may not avail herself of 
the grievance and arbitration procedure. 

d of Probation - Senioritv I isl . .  72.03 
Upon completing her probationary period, an 
employee shall have her name entered on the 
seniority list, effective from the first day of her 
probationary period, and may exercise her 
seniority rights in the manner provided for in the 
present Collective Agreement. . 

Article 13. JOB PUSTINGS 

13.01 Vacancies 
All job vacancies within the bargaining unit other 
than temporary vacancies shall be posted for a 
period of five (5) working days. The posting 
shaft show the position titlef the basic job duties, 
the work schedule, the qualifications required, 
and the wage range. 
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13.02 

73.03' 

Temporary vacancies shall be defined as 
vacanctes of less than three 131 months or, in the 
case of a maternity leave as a vacancy of less 
than six (6) months. 

ion of C a n d i w  
Applicants for a posted position shall apply in 
writing to the Company, within the five (5) 
working day posting period, using the form 
provided by the Company. 
When an .employee is on vacation, a steward 
may submit an application to a posted vacancy 
on the employee 's behalf, provided the employee 
has requested the steward to act on her behalf. 
It is the employee's responsibility to advise the 
steward of the specifics of the desired position. 

Job Reauiremmts and Selection criteria 
al 
When filling vacancies, the Company will initially 
review qnly the applications of the members of 
the bargaining unit and shall process such 
applications to the extent necessary to determine 
if any such member or members have the skill 
and qualifications required to fill the position. If 
'no such member is found to be qualified, then 
the Company may consider and hire outside 
applicants. 
b/ Selection- 
In all posted vacancies the Company will apply 
the principle of seniority subject to the employee 
having the skill and qualifications to perform the 
required work. .The name of the successful 
candidate will be posted. 
Cl  
Unsuccessful candidates will, upon request, be 
advised of the reasons why they were 
unsuccessful. 

. .  
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1 .  13.04 
m e e  shall be awarded more than four 
(4) permanent posted vacancies in any one 
calendar year. An employee cannot apply for a 
posted vacancy unless she has been in her 
current position for at least six (6) months or the 
vacancy provides more hours, a higher wage rate 
or a different schedule of hours. 

13.05 YXal Period 
In all promotions, the employee will be placed on 
a trial period of up to two (2) weeks. During 
that time, either the Company or the employee 
may terminate the trial period in which case the 
employee will be returned to the employee’s 
previous position without loss of seniority or 
former wage or salary rate. Any vacancy created 
due to a trial period will be fNed if, and in a 
manner, the Company deems appropriate. 
Promotion is defined as a move from a lower 
paid position to a higher paid positjon within the 
bargaining unit. 

14.01 Assianrnent 
a) Employees will perform work in any 
‘classification as required for operational needs 
without an increase in their wages. 
b) By exception to clause (a), an employee 
who fulfils the duties of a job with a higher 
salary range than her own for greater than one 
(1 )  full day within-a given calendar week, will be 
entitled to receive the minimum pay rate of the 
higher range for the period of time she petforms 
the higher rated job. 
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15.01 BumrDli7a 
An employee, after being notified of a layoff, 
may exercise her bumping rights within her 
location wherever her seniority permits, provided 
she possesses the skills and qualifications 
required and according to the following 
procedure: 
a) The full-time employee affected will 
bump the most junior full-time employee in the 
same department; 
6) The junior full-time employee in the 
department will bump the most junior full-time 
employee in the location; 
C) The most junior full-time employee may 
bump the most junior incumbent within a work 
schedule consisting of a number of weekly 
scheduled hours that is inferior to her own; 
The same procedure will be followed until all 
employees so a ffected/bumped have exercised 
their seniority rights; 
d) If the employee elects not to bump, or 
is unable to do so, she is laid off. 

Reductm In Hours 
It is agreed that a reduction in hours leading to a 
change in status from full-time to part-time, or a 
reduction of more than five (5) hours per week, 
will be considered a lay off for the purposes of 
Clause 15.0 1. 

. .  15.02 

15.03 Recall 
Laid off employees will be recalled to work in 
order of seniorit y, subject to their possessing the 
skills and qualifications required by the Company. 
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15.04 f Start Time 
In casis where the Company permanently 
modifies the scheduled start time of an existing 
job or group of jobs, the employeels) who move 
with the jobls) will be determined as follows: 
a) The employeels) currently in the jobls) 
will be offered the opportunity to move to the 
new shift in order of seniority. 
6) If there are insufficient volunteers by 
following a) above, the Company will assign the 
employeels) currently in the job(sl to the new 
shift in reverse order of seniority. 
C) An employee who has been assigned to 
a new shift as per 6) above may exercise 
bumping rights as per clause 15.0 1 if the change 
in start time is two (2) hours or more. 

, I .  

de 16. HOURS OF WORK 

16.01 m i t i o n  
The normal daily hours of work for full-time 
employees shall be seven and'one-half (7 1/21 
hours. 
The normal work week for full-time employees 
shall consist of thirty-seven and one-half (37 1/2) 
hours. 
An employee who is regularly scheduled for less 
than thirty-seven and one-half (37 1/2) hours per 
week is considered to be a part-time employee. 
Part-time and full-time employees are considered 
to be regular employees. 

16.02 ch Period 
Full-time emplo yees will be alto wed an unpaid 
lunch period of thirty (30) minutes depending on 
operational and service requirements, at a time 
authorized by the immediate supervisor. , 
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16.03 
Full-time emplo pes, and part-time employees 
who are scheduled for seven and a half (7 7/2) 
hours in a day, are entitled to one ( 9 )  fifteen 
minute paid break for each complete half shift 
worked. 
Part-time employees who are scheduled for more 
than four (4) hours per day are entitled to one ( I )  
fifteen minute paid break. 
The Company will schedule breaks according to 
operational needs. 

77.09 Gene& 
Subject to operational and service requirements, 
the Company shall make every reasonable effort 
to avoid excessive overtime. It is understood 
that the Company will have extra work 
performed at straight time rates whenever 
possible. 

17.02 ov- 
Overtime will be defined as any hours which an 
employee is required by the Company to work in 
excess of seven and a half (7 1/2) hours per day 
or thirty seven and a half (37 1/21 hours per 
week, and will be paid at the rate of time and 
one-half the employee 's regular wage rate. 

17.03 vertima 
a) Ove/tline shall be allocated on the 
following basis: . 

I )  The overtime shall first be 
offered to the employees who 
normally and regularly do the 
work in question and who are 
immediately available at work on 
a seniority basis. 
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2) Where the overtime requirements 
are not met by following I )  
above, the overtime will be 
offered by seniority to emplo p e s  
who possess the skills and 
qualifications required to perform 
the work, are immediately 
available at work and who have 
put their names on the overtime 
availability list. 

3) Where the overtime requirements 
are not met by following I )  and 
2) above, the Company has the 
right to assign the overtime to 
the employees who normally and 
regularly do the work in question 
and who are immediately 
available at work, on a 
mandatory basis in reverse order 
of seniority. 

b) Where an employee is overlooked in the 
offering of overtime, the Company will offer an 
overtime assignment to the employee who was 
overlooked. This assignment will be a training or 
development opportunity for the individual 
involved and will occur at a time mutually agreed 
to by the Company and the employee. 

, 

17.04 W d a v  Work 
An employee who is not regularly scheduled to 
perform work on Sunday shall be paid at two 12) 
times her regular hourly wage rate for all time 
worked on the Sunday. 

17.05 
A minimum of four (4) hours pay at overtime 
rates will be paid to full-time employees, and a 
minimum of four (4) hours pay at regular rates 
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will be paid to part-time employees in the case of 
a callhack. A call-back occurs when an 
employee is called into work, without prior 
notice, after having completed her regular 
scheduled hours of work and after having left the 
Company premises. 
This clause does not apply to employees who 
have placed their name on the availability list. 
Such a minimum shall not apply to hours worked 
immediately preceding the beginning of the 
scheduled shift of the employee, nor to hours 
worked immediately following the end of her 
scheduled shift of hours. 

17.06 Weekend Overtime 
Except in the case of a fortuitous event, an 
employee who presents herself at work at the 
request of the Cornpan y for scheduled weekend 
overtime and for whom no work is available, 
shall be given other bargaining unit work to 
perform for the duration of the scheduled 
overtime or shall be'paid for the scheduled 
overtime. 

18. GEIyERAf HOUDAYS 

18.01 
The parties agree that eligible employees will be 
given a designated shift to observe as a general 
holiday and non-working day for each of the 
following days: 

1. New Year's Day; 
2. Good Friday; . 
3. . Victoria Day; 
4. Canada Day; 
5. labour Day; 
6. Thanksgiving Day; 
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4 7. Christmas Day; 
8. Boxing Day; 
9. New Brunswick Day; 
IO. Remembrance Day. 

Smcial Provislons 
If one or the other of the generai holidays falls on 
a Saturday or a Sunda y, it shall be observed on 
the working day which precedes or follows the 
said general holiday, according to the notice 
which shall be posted by the Company to this 
effect two (2) weeks prior to the said holiday. 
Moreover, where a general holiday falls on a 
working day other than a Monday or a Friday, 
the Compan y shall post a notice two (2) weeks 
prior to the said general holiday in the event it 
decides that the said holiday shall be observed 
on a day other than that upon which it fails. 

. .  18.02 

18.03 Pavment for a Holiday 
Subject to satisfying the eligibility requirements 
provided for in clause 18.06: 
a) Payment for a holiday to a part-time 
employee will be based on 1/20 of her regular 
hours worked during the four (4) pay weeks 
preceding the day that payroll is calculated for 
the week wherein the general holiday occurs. 
b) Payment for a holiday t o  a full-time 
employee is based on the normal remuneration 
for her regularly scheduled hours for the shift 
which is designated as her general holiday. 

18.04 I Ho&s Durina - Vacation 
Where one or more general holidays fall during 
the vacation period of an employee, such 
employee may prolong her vacation period by 
one ( I )  day for each such general holiday or be 
granted a paid holiday at another time agreed 
upon with the Company. 
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However, where the employee wishes to prolong 
her vacation period in the above-described cir- 
cumstances, her intention to this effect must 
accompany her vacation preference submitted to 
the Company as outlined in Article 19. 

18.05 Overtime Followina a G e n d  Holidw 
For the purpose of calculating overtime, the 
normal work week during which falls a general 
holiday with pay is reduced by one (1)  day, 
provided that the employee is entitled to the 
payment of the said general holiday in compli- 
ance with clause 18.06. 

Conditions to the Pavment of the General t-ioLi&u 
An employee shall be paid for a general holiday 
upon which she would normally be scheduled to 
work were it not for the said general holiday, 
provided that: 
a) She has been in the employment of the 
Company for at least thirty (30) calendar days 
prior to the date of the general holiday; 
mi 
b) She has worked the complete working 
day immediately preceding the said general 
holiday as well as the complete working day 
immediately following the said general holiday, 
unless: 

i .  Her failure to work one or the 
other of the said days has been 
the object of prior authorization 
from her immediate supervisor; 
Her failure to work one or the 
other of the said days results 
from an absence by reason of 
illness or accident and that the 
employee remits at the 
Company's request and upon her 
return to work, a medical 

. .  18.06 

ii) 
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certificate indicating a visit to the 
doctor on the day of the 
a bsence; 
Her absence from work on one or 
the other of the said days is in 
virtue of a right recognized under 
the present Collective 
Agreement. 

iii) 

18.07 tions 
(a) An employee shall not be paid for a 
general holiday which occurs during a leave 
without pay or a suspension. 
(bl Employees who are absent both the day 
before and after a general holiday by reason of 
illness or accident or who are- on lay-off when a 
general holiday falls, shall not receive payment 
for the said general holiday. 

\ 

18.08 for Work on a Desbated Holida 
A n y  employee who works on a shift which has 
been designated as a general holiday for that 
employee, as per the provisions of Article 18, 
shall be paid at time and a half ( I  7/21 her 
regular hourly wage rate for the hours she 
actually works on the general holiday in addition 
to receiving her regular hourly wage rate for her 
regularly scheduled hours of work upon the said 
day. 

+ ' b  19. VACATION 

19.07 . 
Vacation is comprised of two parts: 
a) 
b) 
the time off 

Vacation entitlement, i.e. time off. 
Vacation pa y, i.e. the monies paid for 
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19.02 General Pro vtsions 
a) Vacation is accumulated and taken on a 
payroll calendar year basis. The payroll calendar 
year is defined to start on the first payroll week 
of the year and conclude on the last payroll week 
o f  the year. The Company will advise all 
employees of the payroll year start and end 
dates. 
bl As a general rule, vacation entitlement 
cannot be carried over from one year to the next, 
If there are extenuating circumstances which 
may warrant a carry over of vacation, i.e. illness, 
etc., then a written request may be made by the 
employee to carry over the vacation. Where the 
Company grants approval the approval must be 
in writing with a copy to the employee's file. 
Employees who carry over vacation to the 
following year cannot use that privilege again the 
following year. 
C l  Vacation time cannot be waived; 
employees must take their vacation entitlement 
in each pa yroii calendar year. 
dl When a general (statutory) holiday falls 
within the employee 's vacation period, the 
employee will be paid for the general holiday (if 
eligible) . Full-time employees will use four (4) 
vacation days ih order to make up the full week. 
The fifth (5th) day of vacation which would 
normally be used to take a week's vacation will 
be granted at  some other time convenient to 
both the Company and the employee. Part-time 
employees will be granted the vacation day 
saved as 8 result of this at some other time 
convenient to both the Company and the 
employee. 
el i) Vacation schedules should be 

completed by work section 
taking info account, the 

. .  
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preference of the employee, the 
seniority of the employee, and 
the operational needs of the 
Department. The vacation 
schedule should not adversely 
affect the operations or customer 
service. 

ii) Vacation schedules should be 
completed no later than March 
15th. 

iii) Employees who are entitled to 
more than two (2) weeks 
vacation may schedule vacation 
time in excess of the first two 
(2) weeks once all other 
employees have had an 
opportunity to schedule up to 
two (2) weeks vacation. 

f )  Employees will not normally be eligible 
to take vacation prior to Christmas Day during 
the week of Chrktmas and during the two (21 
weeks prior to the week of Christmas. 
g) For part-time employees a "week of 
vacation is defined to be the regularly scheduled 
weekly hours for the employee. 

79.03 tion and Calculation of Vacaon Time 
a) Newly hired employee - hired prior to 

b .  i) Employees hired prior to July 1st 
are entitled to one ( 1 )  week 
vacation, to be taken any time 
after July 1st of that same 
payroll calendar year. 
During the payroll calendar year 
following the year an emplo ye6 is 
hired, the employee is entitled to 
two weeks vacation to be taken 

July 1st 

ii) 
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in that payroll calendar year, the 
second week to be taken after 
the employee's one year 
anniversary date. 

iii) In the subsequent payroll 
calendar years, the employees 
are entitled to take their weeks 
of vacation as per the remainder 
of this policy. 

Newly hired employee - hired on or after 
July 1st 
i) Employees hired on or after July 

7st are not entitled to any 
vacation during that same pa yroli 
calendar year. 
During the payroll calendar year 
following the year the employee 
is hired, the employee is entitled 
to take two weeks vacation. 
The first week can be taken at 
any time in that calendar year, 
while the second week cannot be 
taken prior to July 1st. 

iii) In the following years, the 
employees are entitled to take 
their weeks of vacation as per 
the remainder of this policy. 

Cl Employees baving more that one ( I )  
year of continuous service but less than five (5) 
years of continuous service are entitled to take 
two (2) weeks vacation which may be taken at 
any time in the payroll calendar year with the 
exception of the employees still in a) or b) above. 
d. Emplo yees having completed five (5) 
years of continuous service but less than ten 
(10) years of continuous service with the 
Company are entitled to three (3) weeks 
vacation, in the payroll calendar year. 

ii) 

bl 
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e) Employees having completed ten ( 7 0) 
years bf continuous service but less than fifteen 
(75) years of continuous service with the 
Company are entitled to four (4) weeks vacation, 
in the payroll calendar year. 
f) Employees having completed fifteen 
(75) years or more of continuous service are 
entitled to five (5) weeks vacation, in the pa yraff 
calendar year. 

79.04 Yaca tion Pav - Full- Time FLirZlrlerees 
a) Vacation pay is accumulated in the 
same pa yroll calendar year as the entitlement is 
taken, i.e. vacation pay is earned and taken in 
the same calendar year. It is accumulated on the 
basis of  a percentage of gross earnings as 
fotlo ws : 

For emplo yees with less than five 
(5) years at the rate of 4%. 
Effective on the anniversary date 
of five (51 years service at the 

Effective on the anniversary date 
of ten (10) years service at the 
rate of 8%. 
Effective on the anniversary date 
of fifteen (15) years service at 
the rate of 10%. 

bl For each week of Vacation taken, an 
employee will receive as vacation pay an amount 
equivalent to her normal weekly salary, with the 
exception of employees covered by e) below. 
Cl  Any vacation accrual owed to the 
employee st the end of the payroll calendar year 
will be paid out in January of the following year.. 
The sole exception to this will be for regular 
employees newly hired in that payroll calendar 
year, or employees who have been authorized to 

i) 

ii) 

- rate of 6%. 
iii) 

iv) 

7 ”  
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carry over vacation to the following year. Such 
emp1o)tees will have any balance owed 
forwarded to the vacation p a y  accrual for the 
next payroll calendar year. Any monies owed at 
the end of that subsequent payroll calendar year 
will be paid out in January of the following 
year. 
dl Employees who have been unable to. 
take their vacation due to uncontrollable 
circumstances and who have not received proper 
authorization to carry over vacation to the 
subsequent year will have any vacation monies 
owed paid in January of the following year. 
e) Employees absent for a total of  more 
than three (3) months in the payroll calendar year 
(maternity, parental, shoWlong term disability, 
WCB, leave of absence, etc. or any combination 
thereof) or laid off for a total of more than one 
month in the payroll calendar year will have their 
vacation pay pro-rated for the entire period of 
absence/la y-o ff. 
An employee who, at the time she goes on 
vacation, has been absent for a total of more 
than three (31 months in that payroll calendar 
year, or has been laid off for a total of more than 
one month, will receive a vacation pay based on 
the percentage accumulated in that payroll 
calendar year. The employee may take the entire 
vacation entitlement with a suitably pro-rated 
vacation pay or the employee may take a pro- 
rated vacation entitlement based on the number 
of months of absence. 
A t  the end of the payroll calendar year, any 
negative vacation accrual, due to an absence as 
defined above, will either be repaid b y  the 
employee via personal cheque prior to the end of 
that year or alternatively the emplo yee may 
choose to have this next year's vacation pay pro- 



rated by an equivalent amount. A negative 
vacation accrual occurs if the monies paid to an 
employee as vacation pay in a year exceed the 
vacation monies earned by the employee in that 
year. 
f) For any employees who have been 
absent for less than a total of three months or 
laid off for less than a total of one month (as per 
e) above) there will be no pro-rating of vacation 
pay or entitlement. 
s) An employee shall receive her vacation 
pay on her regular pay day. 
By exception to the above paragraph an 
employee who is travelling on vacation may 
request, in writing, to receive. the appropriate 
vacation monies the week prior to departure. 
The request must be. submitted at least four (4) 
weeks prior to the departure date. 
With the exception of the year end payment 
noted in c) and d) above, vacation pay should not 
be paid to an employee unless the employee is 
taking vacation. 
h) Employees covered by other vacation 
plans, i.e. pan-time employees, who obtain a full 
time position during the year will be entitled to 
vacation pay on a pro-rated basis for the number 
of complete months they will work as a full-time 
employee during that year. 
The employees ' outstanding vacation p a y  
accrued under their previous plan will be added 
to their pay entitlement under this plan and any 
excess will be paid out in January of the 
subsequent year 'as per the provisions of this 
plan. 
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19.05 tion Pav - Part-Time Em.ployees 
a) Vacation pay is accumulated on the 
basis of a percentage of gross earnings as 
follows: 

For employees with less than five 
(5) years at the rate of 4%. 

il 

iil Effective on the anniversary date 
of five (51 years service at the 
rate of 6%. 
Effective on the anniversary date 
of ten (10) years service at the 
rate of 8%. 
Effective on the anniversary date 
of fifteen (151 years service at 
the rate of 10%. 

bl For each week of vacation taken, an 
employee will be able to withdraw vacation pay 
from the amount of vacation pay she has 
accumulated up to that time. The amount 
withdrawn as vacation pay should not exceed 
the employee's earnings for a normal week's 
work and cannot be more than the actual 
vacation pay accumulated up to that date. The 
sole exception is if an employee who is taking 
her last week of vacation entitlement for the year 
has vacation pay in excess of a normal week's 
wages, she will be entitled to request that all 
outstanding vacation pay be paid out. 
C) An employee shall receive her vacation 
pay prior to her departure on vacation. 
Vacation pay should not be paid to an employee 
unless the employee is taking vacation. 

iii) 

ivl 

19.06 
When an employee ceases to be employed by the 
Compan y, any vacation monies which are owed 
to the employee for the current year will be paid 
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out. If at the time of termination the employee 
has been overpaid vacation monies for the 
current year, the Company will deduct the 
overpayment from any other monies the 
employee is owed at termination. If the 
overpayment exceeds the monies owed, the 
employee will be asked to reimburse the 
Company for any additional overpayment 
(personal cheque). 

AH;& 20. S P E C I A U A  VES 

20.01 Bereavement Leave 
a) In the event of the death of her spouse 
or of one of her children, an employee has the 
right to a bereavement leave during the working 
days falling within the five (5) days immediately 
following that of the death; 
b) In the event of the death of any other 
member of her immediate family, an employee 
has the right to a bereavement leave during the 
working days falling within the three (3) days 
immediately following that of the death; 
C) An employee who has completed three 
(3) consecutive months of continuous 
employment with the Company and who has the 
right to a bereavement leave provided for in 
paragraphs a) or b), has the right to be paid for 
such leave at her regular hourly rate for her 
regular scheduled hours of work in her position; 
dl The expression “immediate family ,, 
means, in relation to the employee, her father, 
mother, sisters,. brothers, father-in-law, mother- 
in-law, grand-parents, son-in-law, and daughter- 
in-law, as well as any relative permanently 
residing in the employee’s household or with 
whom the empla yee permanently resides; 
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e) The Company may require that an 
employee provide satisfactory proof of death in 
order to establish her right to be paid for the 
bereavement leave; 
f) An employee may request to extend the 
time alto wed for bereavement lea ve. 

20.02 Jurv Duty and Witness 
a) Where an employee has received a 
subpoena as a witness in a case to which she is 
not a party or has been called upon to act as a 
juror during her scheduled working days, she 
shall receive the difference between the 
indemnity which is paid to her as witness or as 
a juror and the salary she would normally have 
earned if she would have worked her regularly 
scheduled hours during the said days. 
b) An employee who is summoned for jury 
duty but is not in fact chosen to sit as a juror, 
must present herself at work as soon as possible 
thereafter. Such employee may be required to 
establish that the duration of her absence was 
caused by the time necessary for waiting, being 
chosen or being set aside. 

20.03 Child Care Leave 
a) 

An employee who has completed 
six (6) consecutive months of 
emplo yrnent and who has 
provided the Company with a 
certificate of a qualified medical 
practitioner certifying that she is 
pregnant, is entitled to a leave of 
absence without pay up to 
seventeen ( I  7) weeks. Such 
leave may not begin earlier than 
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, eleven ( I  I )  weeks prior to the 
estimated date of her 
confinement and end not later 
than seventeen ( 1  71 weeks 
following the actual date of her 
confinement. 

An employee who intends to 
take maternity leave must notify 
the Company, in writing, of the 
length of leave intended to be 
taken and the antic@ated 
commencement date of the leave 
at least four (4) weeks prior to 
the commencement date unless 
there is a valid reason why such 
notice cannot be given. 

If an employee wishes to change 
the length of maternity leave, 
she must provide at, least four (4) 
weeks notice in writing to the 
Company of the change in length 
of leave unless there is a valid 
reason why that notice cannot be 
given. 

ii) Advance Notice 

iii) Notice of Change 

61 - 
i. or Parental Leeve 

An employee who has completed 
six (6) months of continuous 
employment is entitled to a leave 
of absence without p a y  of up to 
twenty-four (24) weeks where 
the employee has or will have 
the actual care and custody of 
the newborn child. 
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. .  

ii) C o m e e n t  of leave 
This leave without pay shall 
cummence and end within the 
fifty-two (52) week period 
beginning on the day on which 
the child is born or the day on 
which the child comes into the 
employee 's care. 

An employee who requires a 
parental leave of absence shall 
provide the Company with at 
least four (4) weeks notice in 
writing unless there is a valid 
reason why such notice cannot 
be given and inform the 
Company of the length of leave 
that the employee intends to 
take. 
If an employee wishes to change 
the length of parental leave, she . 
must provide at least four (4) 
weeks notice in writing to the 
Company of the change in length 
of leave unless there is a valid 
reason why that notice cannot be 
given. 

iv) Coll.lpanv mav Reauest Ri?th 

The Company may require the 
employee to submit a copy of 
the child's bikth certificate. 

L22uR.k 
Parental leave without pay taken 
by two (2) employees (married or 
common law spouses) shall not, 
in respect of the birth of the 

iii) Notice by Fm.QlQJLee 

V)  ave bv an 
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20.04 

20.05 

20.06 

21.01 

, same child, exceed a total of 
twenty-four (24) weeks. 

L22QlRm- Lea!& 
The Company shall reserve the right out of 
compassion, or if extenuating circums tances 
warrant, to grant leave of absence with or 
without pay for reasons not specifically 
mentioned here. 

m 
The Company shall grant to an employee a paid 
leave of one (7) working day at the time of the 
birth of his child by his spouse. 

eava 
A t  the discretion of the Company, examination 
leave with pay may be granted to an employee 
for the purpose of writing an examination which 
takes place during the employee 's scheduled 
hours of work. Such leave shall only be granted 
where in the opinion of the Company the course 
of study is directly related to the employee's 
duties or will improve her qualifications. 

21. PAYWNT OF WAGES 

pavdav 
The payment of wages shall be weekly. 

r on the Pav Cheaue IS- 
In the event of an error on the pay cheque of an 
employee of fifty dollars ($50.00) gross earnings 
or more, attributable to the Company, the 
Company will correct this error on the day 
following notice, provided that the employee 
notified management of the error by 1:OO p.m. 
Eastern Standard/Da ylight Savings Time. In the 
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absencp of such a request, the error is corrected 
on the next pay cheque of the employee. 
In the case of any error inferior to the above- 
mentioned amount, the Company shall correct 
the said error on the next pay cheque of the 
employee. 

21.03 r on the Pav C h e w  (Overgavmend 
In the event the Company overpays on the pay 
cheque of an employee, the amount overpaid will 
be deducted, following notice to the employee, 
on the next pay cheque of the employee where 
it is possible to do so after discovery of the error 
or notice thereof b y  the employee to the 
Compan y, the whole according Fo the agreement 
reached between the Company and the employee 
concerned. Failhg such an agreement, the 
Company will establish the provision of 
reimbursement, which shall be such that the 
employee will not have more than thirty percent 
(30%) of her gross salary deducted per pay, up 
until such time as the amount overpaid has been 
reimbursed to the Company. It is agreed that the 
employee will advise the Company immediately 
upon discovery of such an error. 

. 

f TH AND SAFFTY 

22.0 1 e r a m  
The parties agree to cooperate in order to estab- 
lish and maintain conditions conducive to ensur- 
ing proper health and safety at work for all 
employees. 

22.02 BBSpect of the L ~ J Z  
The Company, the Union and the employees 
collectively undertake to respect the health and 
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sa fety.measures prescribed by applicable laws 
and regulations in order to ensure the health and 
safety of all employees. 

22.03 and Safetv Cmmtttee 
The Company and the Union Bgree' to the 
formation of a Health and Safety Committee to 
be formed as follbws: 
Two (2) members designated by the Union 
Two (21 members designated by the Company. 

With mutual agreement, the parties may agree to 
add more members to the Committee. 

22.04 t of Refusal 
An employee may exercise the right of refusal to 
perform work constituting an imminent danger, 
the whole in compliance with the provisions of 
the Canada Labour Code. 

22.05 
The employees undertake to report any work 
accident immediately, or as soon as possible, to 
their immediate supervisor or to another Com- 
pany representative within the site. 

22.06 
The Company agrees to meet any safety training 
requirements specified under Part I1 of the 
Canada Labour Code or any .other legislation 
which may apply. 

22.07 Possible If1 Effects - Pregaant Ewlovees 
When an employee who is pregnant expresses 
concern about the possible ill effects of her work 
or work location upon her health or the health of 
her unborn child and is supported in that concern 
by a medical certificate issued by a qualified 
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medical practitioner of her choice, the Company 
shall, where reasonably practicable, modify the 
employee's job function or reassign her after 
consultation with the employee and in a manner 
consistent with the Collective Agreement. The 
medical certificate must indicate the expected 
duration of the potential risk and the activities or 
conditions to avoid in order to eliminate the risk. 

Article 23. BENEFIT PROGRAM 

23.0 1 Benefits Proarm 
The Company agrees that the benefits program 
in force, at the date of signing of this Collective 
Agreement, shall be maintained for the duration 
of the Collective Agreement. 'The cost of such 
benefits program is paid for by the Company, 
with the exception of the optional life insurance 
plan for which the eligible employee pays the 
cost if such coverage is desired. 

23.02 
The Company shall have the right to change 
existing plans provided that there is no reduction 
in the overall benefits. 

23.03 Pension Plan 
The Company agrees to continue the pension 
plan in effect at the date of signing of this 
Collective Agreement. 

23.04 Brochlrres 
Explanatory brochures of the benefits program 
shall continue to be made available to the 
employees. 
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24, P€RSONALpA Y s  
# 

24.0 1 
On January 1st of each year, each regular full- 
time employee who has completed her 
probationary period will be granted a credit 
equivalent to five twelfths (5/12) of one ( 1 )  
personal day, paid at her regular hourly rate, for 
each complete month worked as an eligible 
employee during the year, to a maximum of five 
(5) personal days per calendar year. 
An absence by reason of a leave provided for in 
the Collective Agreement does not interrupt the 
"complete month of work". 
In the case of an absence from work by reason 
of illness or accident (including a work related 
accident) for a period not exceeding two (2) 
continuous months during a calendar year, an 
employee shall retain her right to the maximum 
number of personal days hereinabove provided 
for the said calendar year.. 

24.02 
These days of which a full-time employee may 
avail herself may be used in a case of absence on 
account of illness or for personal reasons. 
An employee wishing to use a personal day for 
personal reasons must advise her immediate 
supervisor, in writing, at least one ( I )  week in 
advance. 
Authorization to take the said day on the date 
requested by the employee may be refused 
taking into account the operational requirements 
of the Company and the number of requests 
made for the same day. lt is understood that 
personal days are not intended to be scheduled 
to prolong the vacation period. 
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24.03 Payment 
An employee who has not used all of the 
personal days to which she is entitled during a 
calendar year receives, during the month of 
January of the following year, the payment of 
the equivalent of her unused personal days at her 
regular hourly rate applicable on December 3 1st 
of the preceding year. 

24.04 Personal Day Table 
In the application of clause 24.0 I ,  personal days 
will be paid to the employee according to the 
following table, based on complete months 
worked during the year as an eligible employee: 

: . .I Number of 
l 5 k m m u w  

12 
1 7  
10 
9 
8 
7 
6 
5 
4 
3 
2 
1 

5.00 
4.50 
4.25 
3.75 
3.25 
3.00 
2.50 
2.00 
1.75 
1.25 
0.75 
0.50 

Termination - P a v m  
The employee who leaves the Company or 
whose employment is terminated by the 
Company, shall reimburse to tfie Company on her 
last pay cheque any overpayment of personal 
days, as the case may be, taking into account 
the number of complete months worked as an 

. .  24.05 

47 



eligible employee during the year of her 
departui.e. 
The employee who leaves the Company or 
whose employment is terminated by the 
Company during a year without her having used 
all the personal days to which she should have 
been entitled to, shaft receive payment of the 
equivalent of her unused personal days at her 
hourly rate applicable at the time of her 
departure. 

Article 25. PR/IvTED CONTRACTS 

25.0 1 ctive Aareement fn Printed Form 
The Company shall have the text of the 
Collective Agreement printed. j t  shall distribute 
one ( I )  copy to each of the present and future 
employees in the bargaining unit and shall remit 
a number to the Union not more than sixty (SO) 
days after the signing of the Collective 
A greernent. 

. 26.01 Purchase - Mercrel: 
The Company agrees to advise the Union in 
writing in the event it acquires by purchase the 
affairs or operations of another employer which 
are of such a nature as to be covered by the 
bargaining certificate granted to the Union, and 
where such operations were to be merged with 
the existing operations of  the Company. 

cfe 27. DURA TION AND e W 4  

27.01 d Renewal 
The present Collective Agreement shall come 
into force on its date of signing and shall termin- 
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ate op July 1, 1997  at^ d, barring express 
provisions to the contrary, does not have retro- 
active effect. 
Either of the parties to the present Collective 
Agreement may give notice in writing of its 
intention to re-negotiate the present Collective 
Agreement within a delay of not less than ninety 
190) and not more than a hundred and twenty 
/ 120) days prior to its expiry date. 

IN WITNESS WHEREOF, the parties have 

signed, through their duly authorized representatives, in 

TEAMSTERS LOCAL UNION 927 

L 
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A PPEI JDlJ "A" 

WAGES 

a) For employees hired prior to the signing of the 
Collective Agreement: 

il Nfective on the date of ratification, a 3% wage 
increase to each employee. 

ii) Within thirty 1301 days of ratification each 
employee will receive a $600 lump sum 
payment. 

iii) Effective July I ,  1996, employees will be placed 
on the wage scale in 61 below in accordance 
with their seniority. 

b) Employees hired after the signing of the Collective 
Agreement wiiJ progress on the wage level per the 
table below. 

level 1 position includes: 
Level 2 position includes: Maintenance . 
level 3 positions include: 

Customer Liaison 

Data Entry, Data Preparation 
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, APPENDIX "B" 

CASUA WEMPORARY EMPL 0 YEES 

Casual/temporary emplo yees may be used to '  perform 
bargaining unit work in cases of absenteeism, fluctuations 
in work load and temporary vacancies. 

CasuaVtemporary employees are not covered by the present 
Collective Agreement and are thus not entitled to the 
advantages therein provided. 

In the case of a surplus of work or of fluctuations in the 
volume of work, the Company undertakes to offer the 
additional work required to available part-time employees 
within the classification concerned; however, the Compan y 
retains the right to immediately use casuaUtemporary 
employees to perform additional work resulting from such 
surplus or fluctuations when it deems it necessary in order 
to achieve at all times the standards of service required or 
to otherwise fulfij its contractual obligation. 

The utilization of casuaYtemporary employees shall not have 
. as intent the reduction of the number of regular positions 
nor the prevention of the creation of regular positions. 
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APPENDIX "C" - Letters of Understandhg 

Letter of Understanding 

between 

Purofator Courier Ltd. 

and 

Teamsters Local 92 7 

The Company agrees that empfo yees with the permission of 
their immediate manager may be granted time off in lieu of 
overtime pay. Time off in lieu of overtime pay will be taken 
on the beds of one and one half ( I  55) hours of time off for 
each overtime hour worked. No employee may accumulate 
more than one week's worth ol' their regularly scheduled 
hours as lieu time. Such lieu time is to be taken no later 
than February 28th of the calendar year following the year 
in which it is accumulated. The time off wifl be taken at a 
time mutually agreeable to the manager and employee. 

With the permission of her manager, an employee who 
provides at least one week's advance written notice of an 
appointment of a personal nature (doctor, dentist, etc.) of 
two hours or less, may utillie banked overtime to cover the 
time lost as a result of such an appointmen(:\ 
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Letter of Understanding 

between 

Purola tor Courier L td. 

and 

Teamsters local 927 

.~ 

The parties agree to meet within three (31 months following 
the signing of the Collective Agreement to discuss day care 
options for employees. 

/ ” I -  \ 1 -  

For t h 4 z s F o ?  the Company 
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Letter of Understanding 

between 

Purolator Courier L td. 

and 

Teamsters Local 927 

The Company has the right to appoint Jeam Leaders. A 
Team Leader shall be defined as a bargaining unit member 
who, in addition to her regular duties, may direct the work 
of other bargaining unit employees and perform related 
administrative duties, She shall not have the authority to 
hire, fire or discrjlline. A Team Leader will be paid a 
premium of $25.00 per week. Selection of the Team 
Leader will be soleJy at the company's discretion. 

The Company will put a notice on the bulletin board if it 
intends to select a new Team Leader. Ernplo yees wilt notify 
the Human Resources Dept., in writing, of their interest in 
such a position. Employees who are unsuccessful in 
obtaining the position may request a meeting to discuss the 
reasons they were unsuccessful. 
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Letter of Understanding 

between 

Purolator Courier L td. 

and 

Teamsters Local 927 

This will confirm that the Christmas bonus policy will 
continue to apply to all employees who were hired prior to 
the signing of the Collective Agreement. 

In December of each year, all such eligible regular 
employees’ who have attained twelve (12) or more months 
of service and who have not been absent from work for 
more than fifteen (15) weeks during the year (excluding 
maternity leave) shall be eligible to receive a Christmas 
bonus as folto ws: 

.~ 

smus 6lonus 
Full- time $100.00 
Part-time $50.00 
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Letter of Understanding 

between 

Purola tor Courier L td. 

and 

Teamsters Local 92 7 

Any employee must submit to a medical examination when 
required by the Company, and does so at  the Company's 
expense and with the doctor it designates. However, the 
Company must advise the employee two (2) days prior to 
such examination, except in the case of a work accident. 

In the case of a work accident, the Company may require an 
ernplo yee to submit to a medical examination, subject to the 
provisions of the Worker's Compensation Act and the 
Regulations on medical examinations provided for under the 
said Act. 

When a medical examination is required by the Company, 
the following conditions shall apply: 

a) If the medical examination occurs during the normal 
hours of work of the employee, she shall not suffer 
any loss of regular salary; if the examination 
continues after the end of her normal scheduled 
hours, the additional time required (until the 
departure from the clinic) is paid at her regular hourly 
rate; 
If the medical examination occurs outside her normal 
hours of work, the employee shall be paid for the 
time required at her regular hourly rate, beginning 

b) 
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from the time of her arrival for her appointment up 
until her departure from the clinic, and this in addition 
to payment of costs for the most economical method 
of public transpotiation to and from the examination. 
This provision will not apply in cases where the 
employee is in recebt of Wl, 1 TO or WCB benefits; 
No ernplo yee shall be required to submit to a medical 
examination during her weekly days of rest or during 
general holidays, unless the employee consents 
there to. 

e) 



4etter of Understanding 

between 

Purotator Courier L td 

and 

Teamsters Local 927 

The parties agree to meet within 3 months following the 
signing of the Collective Agreement to review and discuss 
any concerns regarding the repetitive use o f  keyboards. 

For the Company 
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Letter of Understanding 
I 

between 

Purolator Courier L td 

and 

Teamsters Local 92 7 

The parties agree to meet to discuss methods of assisting 
employees to attain productivity targets. At the same time 
the parties will review and discuss existing productivity 
targets. 

. . .  . .  . . . . . . . . _ .  . . .. ... . . . 
, . . .. . . . . . . .  . .  . . . .  . .  . .  . .  
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Letter of Agreeinerit 

betweerr 

Piirolntor Courier Ltd 

alld 

Tenittsters Local. 927 

The parties agree thaf an employee who has trairs$erred irito the 
Adniinistra(ion Centre from another Purolalor location, prior to 
the date of ratijication ofthis Collective Agreemetit will use their 
service date with the Company for the purposes of a bargaining 

the dby of such transfer; ' 

. .  unit seniority,date. Se&rity . sltall . . .  cdntitiue to acturiiulatefui7ni. . . .  . . : , . . . . . . ~ . .  
. 

Any enployee transferring inlo the Adniinistrarion Centre 
subsequent to the ratiJcatioii of this Collective Agreertteni will 
accrue senlority as set out ln the Collective Agreement. 

Signed at Moncton, this \x* day of January, 1996. 

-4 

For the Union For 'the C o n r a y :  


