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msICLE 1 - INTENT AND PURPOSE 

1.01 

1.02 

1.03 

The general purpose of this Agreement is to advance the (,,7/\ 
mutual interests of the Company, izne union ana the Owner- 

and methods which will to the fullest extent possibl 

operation, quality and quantity of output, and to establis 
further the safety of Owner-Operators, economy 

settlement of differences arising out of this Contract, an 
to set forth payrent rates and other contract conditions. 

and maintain a satisfactory procedure to cover 

There shall be no effort by either signatory to 
misinterpret, read into, or delete from any of the 
provisions of this Agreement. 

Therefore, this Agreement between the Union and the 
Company, signed by the accredited officials of both 
parties, has been mutually agreed upon and the terms, as 
laid out, shall be carried out in letter and spirit by both 
parties. 

Operator, and to provide f o r  the operations of the 

ARTICLE: 2 - RECOGNITION 

2.01 

2.02 

2 . 0 3  

2.04 

2.05 

The Company recognizes the Union as the sole bargaining 
agent for all its Owner-Operator working at or out of 
Windsor, Ontario. 

All Owner-Operators covered by this Agreement must be 
members of The National Automobile, Aerospace and 
Agricultural Implement Workers Union of Canada (C.A.W.) and 
its Local 4268 and they must remain members of the Union in 
good standing as a condition of continued employment. It 
is agreed that the Company shall not be required to 
discharge an Owner-Operator who has refused or denied Union 
membership unless the grounds upon which the Union refused 
or terminated the Owner-Operator's membership are valid to 
the Company. 

The Company shall send to the Union office each month a 
list of names and addresses of all new Owner-Operators and 
the names and current addresses of those Owner-Operators 
who have terminated. 

The Company shall deduct regular Union dues in the amount 
as provided for in the Union By-Laws and Constitution from 
the first settlement cheque of each calendar month due to 
each Owner-Operator and remit such monies so deducted to 
the Secretary-Treasurer, C . A . W . ,  Local 4268 on or before 
the 15th day of the month following the month in which 
such deductions are made. 

The Company will at the same time submit a list of the 
Owner-Operators from whose settlement dues have been 
deducted by the Company and the Union agrees to save it 



- 2 -  

C * / l  
harmless against all suits, claims or demands made against 
it by reasons of the deduction of dues as aforesaid. 

ARTICLE 3 - MANAG- R I G H T S  

3.01 Except as, and to the extent specifically modified by 

retained by the Company and remain exclusively within 
Agreement, all rights and prerogatives Gf Xanagenent are, 

rights of the Company and its Management. Without limiting 
the generality of the foregoing, the Company's rights 
include : 

A. The right: to maintain order, discipline and 
efficiency; to make, alter and enforce policies and 
practices, to be obeyed by its Owner-Operators: to 
discipline and discharge Owner-Operators for just 
cause : 

B. The right: to select, hire and control the working 
force and Owner-Operators: to transfer, assign, 
promote, demote, classify, layoff, recall, suspend 
and retire Owner-Operators; to plan, direct and 
control operations; to select and retain employees 
for positions excluded from the bargaining unit: 

C. The right: to operate and maintain the enterprise 
in order to satisfy its commitments and 
responsibilities; to determine the location of 
operations and their expansion or curtailment, the 
direction of the working force, the scheduling of 
operations, the sub-contracting of work, the number 
of shifts, the methods, processes and means of 
operation, job content, quality and quantity 
standards: the right to use improved methods, 
machinery and equipment: to decide on the number of 
hours to be worked, starting and quitting times; 
and generally, the right to manage the enterprise 
and its business without interference are solely 
and exclusively the right of the Company. 

D. The Company will not exercise the foregoing rights 
in a manner inconsistent with the express terms of 
this Agreement. 

are attached hereto as Appendix " B t t .  
E. Rules and regulations for dispatch, posting, etc. 

ARTICLE 4 - DISCRIMINATION 
4.01 No person shall be refused employment or in any manner 
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4 . 0 2  

4 . 0 3  

discriminated against or coerced, restrained or influenced, f ‘ ” \  
on account of membership or non-membership in any labour 
organization. 

The Union, its members, and/or its Agents, shall not 
intimidate or coerce or attempt to intimidate or coerce, in 
any manner whatsoever, Owner-Operators cr employees into 

this provision will be immediately discharged. 
membership. Any Owner-Operator or employee found 

The Union agrees that except with the consent of the 
Company, no official of the Union and no person authorized 
by the Union, shall enter the Company’s premises and/or 
engage in Union activities on the Company’s premises or 
during the working hours of an Owner-Operator, except as 
outlined in the ARTICLE 5 of this Agreement. 

ARTICLE 5 - STEWARDS 

5.01 The Company acknowledges the Union to appoint a maximum of 
two ( 2 )  Stewards for the purpose of discussing and 
adjusting grievances arising out of the interpretation, 
application or alleged violation of this Agreement. 

5.02 If the Union has a grievance, the Company shall arrange a 
meeting with an official of the Union within ten (10) days 
excluding Saturday and Sunday and Statutory Holidays, from 
the time that the complaint arose, and shall, if necessary, 
follow through with a request for arbitration in the manner 
described under the grievance procedure. 

5.03 The Union will inform the Company, in writing, of the names 
of the Stewards and any subsequent change in the Stewards. 

ARTICLE 6 - GRIEVANCE PROCEDURES AND ARBITRATION 

6.01 In this Article, a grievance shall consist only of a 
dispute concerning interpretation and application of any 
clause in the Agreement, alleged violation of the 
Agreement, and alleged abuses of discretion of supervision 
in the treatment of employees. If any question arises as 
to whether a particular dispute is or is not a grievance, 
within the meaning of these provisions, the question may be 
taken up through the grievance procedure and determined, if 
necessary, by Arbitration. There shall be an earnest effort 
on the part of both parties to settle such grievance 
promptly through the following steps: 

STEP 1 

By conference between the aggrieved employee, Steward and 
Manager assigned the duties of dealing with such matters, 
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such conference to be held within five (5) days and the 
Manager shall give his answer within five (5) days of the ))(I& 

presentation of the grievance to him. 

senior official of the Company responsible for such matters 

STEP 2 

Failing settlement as in STEP 1 by the Steward and th 
Manager, the Steward may ask t c r  maks an appcintnent with 

responsibility of the Manager and the Steward to submit a 
written report to such senior official of the Company. 

in an effort to reach a settlement. It shall be 

STEP 3 

Should the parties fail to reach a satisfactory settlement 
in any of the preceding Steps, the final settlement of the 
grievance must be submitted to a Board of Arbitration as 
outlined below. 

6.02 Company Grievance 

In the event the Company has a grievance, the Manager shall 
endeavor to settle the matter with the Steward, and in the 
event of failure, the dispute may, by mutual agreement, be 
brought to the attention of a Committee, appointed for this 
purpose, of Local Union Officials. In so doing, the 
parties may agree to have this Committee render a decision 
which shall be final and binding, and having the same 
judicial powers as a Board of Arbitration established under 
the succeeding provisions. Failing such an agreement the 
matter may be submitted to Arbitration in accordance with 
the provisions herein. 

6.03 During any of the above outlined steps of the grievance 
procedure, the Steward or appropriate Management 
Representative may request the presence of the National 
Representative or duly accredited officials of the Union to 
assist in amicable settlement of such dispute. 

6.04 Arbitration 

It shall be the responsibility of the party desiring 
Arbitration to inform the other party in writing, not later 
than five (5) days after the last discussion of the 
grievance between the Union and the Management of the 
Company. A Board of Arbitration shall be inmediately 
established, consisting of one (1) appointee of the Union 
and one (1) appointee of the Company, and a third member to 
act as Chairman on the recommendation of the first two ( 2 )  
appointees. Should the members fail to select a Chairman 
within fifteen (15) calendar days after the last discussion 
between the Union and the Company - Article 6 Step 3 - the 
members shall request the Federal Minister of Labour to 
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name the Chairman. 

The Board of Arbitration shall not have the right to alter 
or change any provisions in this Agreement or substitute' 

Each of the parties hereto will bear the expense of their a!/ 

any new provisions in lieu thereof, or to give 
decisions inconsistent with the terms and provisions 
this Agreement. 

appointee to the Board and the parties will equally bear 
the expense and fees of the Chairman. 

Both parties to this Agreement agree it is in the interest 
of both parties to make every reasonable effort to clear up 
grievance problems with the least possible delay. 

The Company shall not be responsible for the payment of 
time used by any Owner-Operator in the investigation and 
settlement of a grievance. 

ARTICLE 7 - STRIKE AND LOCKOUT 

7.01 During the term of this Agreement, there shall be no 
lockout by the Company or any strike, sit down, slow down, 
work stoppage or suspension of work, whether complete or 
partial for any reason by the Owner-Operators. 

ARTICLE 8 - SAFETY COMMITTEE 
8.01 The Company and the Union will form a Safety Committee, 

which will meet as per the provisions of the Canada Labour 
Code. 

ARTICLE 9 - MEDICAL EXAMINATION 
9.01 Any medical examinations requested by the Company shall be 

promptly complied with by all Owner-Operators, provided 
however, that the Company shall pay for all such 
examinations. The Company reserves the right to select 
their own medical examiner or physician and the Union may, 
if in their opinion, they think an injustice has been done 
an Owner-Operator, have same Owner-Operator re-examined at 
the Union's expense. This Article applies only in 
situations after permanent employment is established. 

ARTICLE 10 - PASSENGERS 

10.01 No Owner-Operator shall be permitted to allow anyone except 
drivers authorized by the Company who are on duty or other 
transport drivers broken down on the highway, to ride i n  



- 6 -  

ARTICLE 11 - EXTRA CONTRACT AGREEXEXTS 

11.01 It is agreed that neither party to this Agreement s h k  
enter into any agreement or contract with the Owner- 
Operators which conflicts with the terms arid provisions o 

understood, however, that each Owner-Operator covered by 
this Agreement is also party to an individual agreement 
with the Company. A sample copy of such individual 
agreements is attached hereto as Appendix "Att and shall be 
incorporated by reference into this Collective Agreement. 

this agreement, unless both parties agree to same. It 3 
ARTICLE 12 - LAY OFF AND RECALL 

12.01 Should it become necessary to reduce the Owner-Operators, 
they shall be laid off in ascending seniority, by 
Department, provided that those who remain are qualified 
and have the right equipment needed to perform the required 
work. The Owner-Operators will be recalled in the reverse 
order in which they were laid off. 

ARTICLE 13 - MISCELULKEOUS WORKING CONDITIONS 
13.01 The Company will continue to pay $24.95 per month for 

cellular phones to those Owner/Operators who acquired such 
phones prior to May 1, 1994. 

13.02 The Company w i l l  pay to Owner/Operators ninety percent 
(90%) of the amounts it may bill and collp-ct for suspended 
orders and waiting time. 

13.03 All local trips (within the same zone) shall be paid at the 
rate for a first trip. This includes highway brokers. 

13.04 All Owner/Operators under contract as of the date of 
ratification will receive the sum of $37.00 per month. 

13.05 In the event of a discrepancy over a pay statement the 
Owner/Operator may, within thirty (30) days of receiving 
the statement request a review of the billing documents 
which shall be done within seven ( 7 )  days of the request. 

13.06 Owner/Operators will be paid an annual bonus of $1,200.00, 
upon each anniversary date of ratification, provided that' 
during the ensuing twelve (12) months they have posted f o r  
and are available for a minimum of twenty-six (26) weekends 
work. All Owner/Operators must advise the Company no later 
than 23:OO hours Thursday if they are unavailable to work 
that weekend. 
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13.07 

13.08 

13.09 

Owner/Operators will be paid on the 12th and 27th of each 
month or the next business day when the 12th or 27th day of 
the month falls on a Sunday. 

procedures and complaints. Each party shall prcvide 

The Company will provide fuel statements each pay period 

The parties agree to have quarterly meetings to rev 

written agenda to the other at least twenty-four (24) ho 
prior to the meeting. 

Reimbursement for tolls will be paid by separate cheque. 

ARTICLE: 14 - RATES 
14.01 All dock level equipment (fifty-four inches (54")) to be 

paid at dock level rates regardless of weight or rotation. 
The equipment must be accessible to the dock plate and 
twelve (12') feet to twenty-four (24') feet in length. 

14.02 All non-General Motors contract freight, meaning freight 
not paid for by General Motors. 

First Load 
Second Load 
All Loads thereafter 

Dock Level 1 Ton and Van 
69% 57% 
45% 45% 
57% 57% 

14.03 General Motors contract freight Geographic Region: Between 
Ontario and Quebec and All States and Quebec. 

Weiqht 
Dock Level 
0-2000 2001 - over 

First Load 71% 72% 
Second Load 47% 48% 
All Loads thereafter 59% 60% 

Geographic Region: All States to Ontario. 

Dock Level 
Weight 2001 - over 
First Load 74% 
Second Load 50% 
All Loads thereafter 62% 

Geographic Region: Ontario 

Dock Level 
Weight 2001 - over 
First Load 72% 
Second Load 48% 
All Loads thereafter 60% 

to Ontario 

1 Ton and Van 
0-2000 2001- over 
59% 62% 
47% 50% 
59% 62% 

1 Ton and Van 
2001- over 
64% 
52% 
64% 

1 Ton and Van 
2001- over 
62% 
50% 
62% 
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I' /,! ' Geographic  Region: O n t a r i o  t o  a l l  S t a t e s  

Dock Level 1 Ton and Van ,, 

$ L M  

Weight 2 0 0 1  - o v e r  2001-  o v e r  
F i r s t  Load 7 2 %  6 1 %  

A l l  Loads t h e r e a f t e r  60% 6 1 %  
Second Load 4 8 %  4 9 %  

T h e  f o r e g o i n g  p e r c e n t a g e s  are shown w i t h  t h e  Genera l  MO$ s 
s u r p l u s  b u i l t  i n t o  t h e  ra te .  C u r r e n t  b r o k e r  s t a t emen t s  
w i l l  remain  t h e  same. 

Where n o t  o t h e r w i s e  p rov ided  t h e  p e r c e n t a g e  f o r  Genera l  
Motors c o n t r a c t  f r e i g h t  s h a l l  be a s  i n  1 4 . 0 2 .  

1 4 . 0 4  R a t e s  f o r  l o c a l  c a r t a g e :  

Toron to  

Dock l e v e l  equipment: 60% o f  i n v o i c e  w i t h  a minimum of  
$ 6 0 . 0 0  p e r  l o a d .  Empty m i l e s ,  a t  
t h e  r a t e  o f  $ 0 . 2 5  p e r  m i l e ,  t o  o r  
from w i l l  be p a i d  when t h e  b r o k e r  
is o u t s i d e  t h e  d e s i g n a t e d  map f o r  
l o c a l  cartage.  

A l l  o t h e r  equipment:  55% of  i n v o i c e  w i t h  a minimum of  
$50 .00  p e r  load .  Empty m i l e s ,  a t  
t h e  r a t e  of $ 0 . 2 0  p e r  m i l e ,  t o  o r  
from w i l l  be p a i d  when t h e  b r o k e r  
is o u t s i d e  t h e  d e s i g n a t e d  map f o r  
l o c a l  c a r t a g e .  

Windsor 

Dock l e v e l  equipment: $75.00 p e r  i n v o i c e  o r  $ 1 0 0 . 0 0  p e r  
i n v o i c e  a f t e r  75 m i l e s .  

A l l  o t h e r  equipment: $50.00 p e r  i n v o i c e  o r  $ 7 5 . 0 0  p e r  
i n v o i c e  a f t e r  75  m i l e s .  

1 4 . 0 5  The empty m i l e  p o l i c y  w i l l  be as f o l l o w s :  

( a )  A f t e r  f i f t y  ( 5 0 )  empty m i l e s  t h e  one (1) t o n  and 
f i v e  ( 5 )  t o n  b r o k e r s  w i l l  receive . 2 5  p e r  empty 
book m i l e .  Vans w i l l  receive . 2 0 .  

(b) I f  you are  r e q u i r e d  t o  s t a y  o v e r n i g h t  for freight 
w e  w i l l  pay up t o  $ 2 5 . 0 0  f o r  a room. 

Empty m i l e s  w i l l  o n l y  be p a i d  i f  you w i l l  remain i n  
a n  a r e a  f o r  t h e  amount o f  t i m e  a l l o t t e d  by d i s p a t c h  
t o  a d e s t i n a t i o n  de te rmined  by d i s p a t c h .  The t i m e  

(c) 
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will be no less than six (6) hours (excluding 
weekends). After six (6) hours it will be the 
broker's decision to move or stay. 

The above only applies to one hundred (100) mi ?es 

To be paid for the room a receipt is required. 

outside of Buffalo, Detroit, Port Huron, 
not apply within Ontario. 

Empty miles will not apply if a broker delivers do 
( 2 )  or more shipments outside one hundred (100) 
miles of Windsor, Fort Erie or any border point. 
Also Quebec, Cornwall, Kapuskasing, Ontario. 

Anyone wishing to go home early will not be paid 
empty miles. 

In Ontario when a broker is required by dispatch to 
go empty from one zone to another zone or to pick- 
up freight out of zone, empty miles will be paid 
from mile zero. 

(1) In addition to the foregoing empty mile pay 
structure within Ontario, the Company will pay the 
following chase miles for pick-ups only to become 
effective after the first fifty (50) miles: 

Dock level equipment: 
1 ton or van 

$0.25 per mile 
$0.20 per mile. 

(1 1 The east coast empty mile rate i.e. for empty miles 
from U.S. east coast destinations back to the 
Canadian border point: 

Dock level equipment 
1 ton or van 

$0.60 per mile 
$0.35 per mile 

(k) Empty miles will also be paid from: 

Kapuskasing, Ontario to Toronto, Ontario 
Cornwall, Ontario to Oshawa, Ontario 
Quebec to Oshawa, Ontario 

14.06 Effective February 1, 1998 Owner/Operators will receive the 
following additional mileage surplus bonuses on all moves 
except contract freight: 

Dock level equipment 
1 ton or van 

$0.04 per mile 
$0.02 per mile 

ARTICLE 15 - HEALTH & WELF'ARE BENEFITS 

15.01 The Company will continue to pay the premium cost for the 
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following benefits: 

1. Life insurance and Accidental Death and 
Dismemberment (AD6rD) of $25,000.00 for all full- 
time employees; 

2. Dependent Life Insurance: 

3 .  Extended Health Benefits; 

4 .  Dental Care Benefits. 

15.02 Benefit information is contained in the books to be 
distributed to Owner/Operators, but it is understood that 
the terms of the master policy of insurance govern. 

ARTICLE 16 - VACATION PAY 

16.01 All Owner/Operators after one (1) year of services as of 
the date of ratification will receive vacation pay as 
follows, to be paid on their anniversary date with the 
Company after ratification: 

One year service: 
Two or more years service: 

$400.00 
$800.00 

16.02 Owner/Operators are not required to take a vacation to 
receive the vacation pay. 

ARTICLE 17 - .  DURATION 

17.01 This Agreement shall become effective the 1st day_of --.. July, 
1995 and shall remain in effect until 3Lst d-ay-of- August, 
1% and from year to year thereafter, unless notx-ce-=of- 
amendments by either party is given by reg'istered post 
within sixty ( 6 0 )  days prior to the expiration date. 

f 17.02 Negotiations shall be entered into within twenty (20) days 
of notification to do so. 

17.03 This Agreement shall be binding upon the parties hereto, 
their successors, administrators, executors and assigns. 

Dated this 8th df i )  March 1 9 9 6 .  

For the 
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Unless otherwise provided for, the monetary changes agreed to 
during negotiations shall be effective as of the first Monday 
following ratification. 

For the purposes of Article 16 the anniversary dzte shall mean 
the anniversary of the date they drove their first load with the 
Company, following their most recent date of hire. 

All amounts in the agreement are in Canadian dollars. 
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A P P E N D I X  " A "  

INDEPENDENT CONTRACTOR OPERATING AGZEEMENT 

T H I S  AGREEMENT made t h e  , 19 

SETWEEN : 

. _  
890557 O N T A R I O  LIMITED 
OPERATING A S  
Thompson  E m e r s e n c y  Freisht S y s t e m  
2970 College A v e n u e  
Windsor, Ontario 
N 9 C  155 
(Hereinafter r e f e r r e d  t o  as t h e  "Company"  ) 
O F  THE FIRST PART 

- and - 

(Name ) 

(Streec Address) 

( C i t y / T o u n  ) 

( h e r e i n a f t e r  r e f e r r e d  t o  as the " C w n e r / O p e r a t o r  " ) 
O F  THE SECOND PART 

WHEREAS t h e  O w n e r / O p e r a t o r  is t h e  o w n e r  or' t h e  v e h i c l e  more 
p a r t i c u l a r l y  described i n  S c h e d u l e  " A "  h e r e t o  ( h e r e i n a f t e r  referred 
t o  as the " V e h i c l e " )  and d e s i r e s  t o  c o n t r a c t  w i t h  t h e  C o m p a n y  t o  
provide services i n  c o n n e c t i o n  w i t h  t h e  h a u l i n g  or' f r e i g h t ,  goods, 
m e r c h a n d i s e  a n d  cargo of a l l  k i n d s  and descriptions f o r  t h e  C o m p a n y  
and t h e  C ' o r n p a n y ' s  c u s t o m e r s  i n  respec t  o f  t h e  E m e r g e n c y  F r e i g h t  
D i v i s i o n .  

NOW THEREFORE T H I S  AGREEMENT WITNESSETH t h a t  i n  c o n s i d e r a t i o n  of 
t h e  mutual c o n v e n a n t s  c o n t a i n e d  h e r e i n ,  t h e  pa r t i e s  h e r e t o  agree as 
follows: 

1. A q r e s r n e n t  a n d  T e r m  

1.1 
c o n t r a c t s  f o r  t h e  s e r v i c e s  of t h e  O w n e r / O p e r a t o r  and t h e  
O w n e r / O p e r a t o r  hereby accepts such r e t a i n e r  f o r  t h e  e x c l u s i v e  u s e . a n d  
o p e r a t i o n  of t h e  V e h i c l e  i n  connection with the C o m p a n y ' s  business 
o p e r a t i o n s .  

S u b j e c t  t o  the terms a n d  c o n d i t i o n s  hereof, t h e  C o m p a n y  hereby 
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1.2 This Agreement shall commence on the date hereof and shall 
continue to full force and effect f o r  a period of thirty-one (31) 
days. A t  the expiry of the said 31 day period, this Agreement s h a l l  
be automatically renewed for successive periods of thirty-one (31 ) 
days each until terminated by either the Company or the 
Owner/Opsrator, upon fifteen (15) days prior notice in writins siven 
to the other party or  unless otherwise terminated in accordance with 
the terms and conditions h e r e o f .  

1.3 Notwithstanding subparagraph 1.2 hereof, the Company may at any 
time without notice terminate the Agreement for cause and without 
limiting the generality of the foregoing, there s h a l l  be sufficient 
grounds for termination hereunder by the Company if the 
Owner/Operator 

(a) Operates the Vehicle or any other motor vehicle at any time 
while under t h e  influence of alcohol or drugs; 

( b )  Allows or permits unauthorized or unqualified persons to operate 
or otherwise use the Vehicle or allows or permits unauthorized 
p e r s o n s  to ride in .the Vehicle; .- 

(c) Is convicted o f  careless, dangerous, or reckless driving OL is 
convicted of theft, f r a u d ,  or embezzlement. 

(d) Loses his dri\,ner’s license or is otherwise p r o h i b i t e d  or 
suspended from driving; or 

( e )  Fails to obey t h e  reasonable instructions, dir.ections or orders 
given by the Company or its authorized personnel. 

1.4 Upon the termination of this Agreement, whether under 
subparagraph 1.2 or 1.3 or otherwise, the Owner/Operator shall 
immediately return to the Company a l l  property o f  the Compnny 
including, without limiting the generality o f  the foregoing, all 
t a r p s ,  f i f t h  w h e e l  pinlocks, padlocks, credit or fuel c a r d s ,  f u e l  
keys  , door keys and operator’s manuals. 

2. S t a t u s  o f  V e h i c i e  

2.1 The Owner/Operator h e r e b y  agrees that contemporaneously with the 
execution and delivery of this Agreement, the Owner/Operator will, at 
t h e  Owner/Operator’s expense, cause the Vehicle to be safety checked 
and deliver a certificate of mechanical fitness to the Company. 

2.2 The Owner /Ope ra to r  acknowledses and agrees the Company may have 
such licences, authorizations, permits and registrations in respect 
of the Vehicle transferred into the company’s name as the Company 
may, in its sole and absolute discretion, determine. Failins notice 
by t h e  Company to the Owner/Operator to t he  contrary, the 
O U n e r / O p e r a t o r  shall be responsibie f o r  o b t a i n i n g  all necessary 
licencing, authorizations, permits and registrations f o r  operation of  
the V e h i c l e  pursuant to this Agreement. 
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- 3  The C o m p a n y  shall n o t  b e  responsible or l i a b l e  f o r  a n y  

- - n d  t h e  Owner /Ope ra to r  hereby agrees  t o  i n d e m n i f y  a n d  s a v e  t h e  
i n d e b t e d n e s s  i n c u r r e d  by t h e  O w n e r / O p e r a t o r  i n  r e spec t  o f  t h e  Vehicle 

:ompany h a r m l e s s  i n  respect  t h e r e o f .  

2 . 4  P r i o r  to c o m m e n c i n g  operations u r d e r  :hi= egreemant ,  the 
)wner/Operator shall, at h i s  expense, c a u s e  t h e  Vehicle t o  be  p a i n t e d  
J i t h  s u c h  l e t t e r i - n - g ,  n a m e s ,  logos or decals as t h e  C o m p a n y  n a y  i n  its 

s o l e  discretion d i r e c t  or as may be i n  a c c o r d a n c e  u i t h  t h e  C o m p a n y ' s  
:stablished p o l i c y  from t i m e  t o  t ime.  

2 .5  Upon the t e r m i n a t i o n  of  t h i s  A g r e e m e n t ,  all Company  related 
Lettering, n a m e s ,  l o g o s ,  c o l o u r  s c h e m e s ,  deca l s  and f u e l  s ' t i c k e r s  
shall be  removed from t h e  V e h i c l e  a t  the e x p e n s e  o f  t h e  
Swner /Operator  and  t h e  O w n e r / O p e r a t o r  s h a l l  make the v e h i c l e  
a v a i l a b l e  f o r  i n s p e c t i o n  by t h e  Company t o  e n s u r e  t h a t  a l l  
i d e n t i f y i n g  logos a n d  s t i c k e r s  a b o v e- m e n t i o n e d  have b e e n  removed. 

c5 
3 .  O p e r a t i o n  a n d  M a i n t e n a n c e  o f  t h e  Vehicle 

3.1 T h e  O w n e r / O p e r a t o r  c o n v e n a n t s  a n d  a g r e e s  w i t h  t h e  C o m p a n y  a s  
follows. 

- 

i )  T o  m a i n t a i n  t h e  V e h i c l e  a t  a h i g h  l e v e l  o f  m e c h a n i c a l  
fitness i n  a c c o r d a n c e  w i t h  all m u n i c i p a l  p r o v i n c i a l ,  
federal a n d  I n t e r s t a t e  Commerce C o m m i s s i o n  r e g u l a t i o n s ,  
laws or  statutes i n  e f f e c t  from t i m e  t o  t i m e  o r  as m a y  
b e  r e a s o n a b l y  requi red  by t h e  C o m p a n y ;  

i i )  T o  permit t h e  Company or its r e p r e s e n t a t i v e s  to i n s p e c t  
t h e  V e h i c l e  ar any time o r  f r o m  t i m e  to t i m e  a n d  t o  p e r n i r  
o r  provide access t o  a n y  premises w h e r e  t h e  V e h i c l e  may be 
located a n d  f o r t h w i t h  upon n o t i c e  fr'om c h e  C o m p a n y  t o  
d i s c o n t i n u e ,  make good, service or r e p a i d ,  as t h e  case may 
be, a n y  m i s u s e ,  w a n t  o f  m a i n t e n a n c e ,  service or repair of  
the V e h i c l e  which s h a l l  be d i s c l o s e d  by such inspection; 

iii ) T o  p r o v i d e  a t  t h e  Ouner/Operator  ' s  e x p e n s e ,  f l a r e s ,  first 
aid k i t s ,  c h a i n s ,  b i n d e r s ,  t a r p s  a n d  a l l  other  s a f e t y  
e q u i p m e n t  a s  m a y  be required by any m u n i c i p a l ,  p r o v i n c i a l ,  
f e d e r a l  or I n t e r s t a t e  Commerce C o m m i s s i o n  r e g u l a t i o n s ,  laws 

f o r  t he  safe a n d  lauful o p e r a t i o n  of t h e  V e h i c l e ;  
.- and s t a t u t e s  or a s  may be r e a s o n a b l y  r e q u i r e d  by t h e  Company 

- i v )  N o t  to ope ra te  the Vehicle o n  any h i g h w a y  a t  s p e e d s  i n  excess 
of 55 miles per h o u r  or 90 kilometers per hour or the posted 
speed limit, w h i c h e v e r  is l e s s ;  
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T o  keep  t h e  V e h i c l e  c lean  a n d  i n  a good s t a t e  of g e n e r a l  
appearance a n d  to abide by the reasonable d i r e c t i o n s  from 
t h e  C o m p a n y  w i t h  regard t o  c l e a n l i n e s s  and  appearance of 
t h e  V e h i c l e ;  

- .  

N o t  t o  a l l o w  or p e r m i t  the V e h i c l e  t o  be cpera ted  or 
o c c u p i e d  by a n y o n e  o t h e r  t h a n  t h e  O w n e r / O p e r a t o r  h e r e i n  
u n l e s s  t h e  prior w i t t e n  c b n s e n t  o f  t h e  Company .  

Not t o  o p e r a t e  t h e  V e h i c l e  or r epo r t  for w o r k  w h i l e  u n d e r  
t h e  i n f l u e n c e  of a l c o h o l  or drugs or t o  c o n s u m e  a l c o h o l i c  
beve rages  or d r u g s  w h i l e  o p e r a t i n g  t h e  V e h i c l e  o r  w h i l e  a t  
t h e  premises of  a n y  c o n s i g n o r  o r  c o n s i g n e e .  

.,.z T h e  O w n e r / O p e r a t o r  s h a l l  o n l y  use or opera te  t h e  V e h i c l e  a s  
directed by the Company and will p i c k  u p  a n d  deliver loads assigned 

o t h e  G w n e r / O p e r a t o r  by t h e  Company, a l l  i n  a c c o r d a n c e  w i t h  t h e  
o n p a r r y ’ s : d i , r e c t i v e s ,  as t h e  same may be i s s u e d  or a m e n d e d  from t i m e  

t o  t i m e  i n  t he  C o m p a n y ’ s  s o l e  d i s c r e t i o n .  

. 3  T h e  O w n e r / O p e r a t o r  agrees t o  comply w i t h  a n d  a b i d e  by a l l  
r e g u l a t i o n s ,  laws, by- laws, s t a t u t e s  and o r d i n a n c e s  p romulga ted  by 
any  m u n i c i p a l ,  p r o v i n c i a l ,  f e d e r a l ,  I n t e r s t a t e  Commerce C o m m i s s i o n  o r  

t h e r  a u t h o r i t y  of competent  j u r i s d i c t i o n  r e l a t i n g  t o  t h e  u s e  or 
“ p e r a t i o n  o f  t h e  V e h i c l e  and w i t h o u t  l i m i t i n g  t h e  g e n e r a l i t y  of  t h e  
f o r e g o i n g ,  t h e  times of o p e r a t i o n s  s h a l l  b e  i n  compliance w i t h  a l l  
.pplicable m u n i c i p a l ,  p r o v i n c i a l ,  federal a n d  I n t e r s t a t e  Commerce 
: o m m i s s i o n  s a f e t y  r u l e s  or r e g u l a t i o n s .  s u b j e c t  t o  t h e  foregoing, 
the O w n e r / O p e r a t o r  s h a l l  a t  a l l  t imes, u s e  h i s  best e f f o r t s ,  t o  m e e t  
7nd f u l f i l l  t h e  Company’s  s c h e d u l e  of o p e r a t i o n s .  

3 . 4  T h e  O w n c r / O p e r a t o r  s h a l l  be r e s p o n s i b l e  for a n d  shall pay a l l  
c o s t s  and e x p e n s e s ,  d i r e c t  o r  i n d i r e c t ,  a s soc ia ted  w i t h  t h e  u s e  or 
 pera at ion o f  t h e  V e h i c l e .  I n * a d d i t i o n ,  t h e  O w n e r / O p e r a t o r  s h a l l  be 
- e s p o n s i b l e  f o r  a l l  e q u i p m e n t  u sed  i n  c o n n e c t i o n  w i t h  t h e  V e h i c l e  a n d  
a l l  f r e i g h t  or cargo carried b y  t h e  o w n e r / O p e r a t o r  w h i l e  t h e  same is 
i n  t h e  O u n e r / O p e r a t o r ’ s  p o s s e s s i o n .  

3.5 T h e  c o s t s  a n d  e x p e n s e s  of  a l l  r epa i r s ,  service or m a i n t e n a n c e  
t o  t h e  V e h i c l e  d u r i n g  t h e  term of this A g r e e m e n t  i n c l u d i n g ,  w i t h o u t  
l i m i t i n g  t h e  f o r e g o i n g ,  the costs and e x p e n s e s  o f  fuel, o i l ,  
l u b r i c a n t s ,  tires, replacement t i r e s  and a l l  other operating s u p p l i e s  
and  acce s so r i e s  a n d  t h e  cost and e x p e n s e  o f  labour i n  c o n n e c t i o n  
: h e r e w i t h  s h a l l  be a t  t h e  e x p e n s e  of  t h e  O w n e r / O p e r a t o r .  T h e  
3uner /Opera to r  s h a l l  pay t o  t h e  Company f o r t h w i t h  u p o n  d e m a n d  a l l  
c o s t s  and e x p e n s e s ,  a s  aforesa id ,  w h i c h  t h e  Company may i n c u r  and 
s h a l l  pay t o  t h e  Company,  s e rv ice  c h a r g e  n o t  e x c e e d i n g  t e n  p e r c e n t  
:lo%) of t h e  c o s t s  i n c u r r e d  excluding cost of f u e l .  



- 1 6  - 

, E -  
d 

4 .  P a y m e n t  T e r m s  

4.1 T h e  O w n e r / O p e r a t o r  s h a l l  p r o m p t l y  a n d  i n  a c c o r d a n c e  w i t h  t h e  
d i r e c t i v e s  of t h e  C o m p a n y , - f i l e  w i t h  t h e  Company  all n e c e s s a r y  forms 
i n c l u d i n g ,  w i t h o u t  l i m i t i n g  t h e  g e n e r a l i t y  or' t h e  f o r e g o i n g ,  all pro 
bills, b i l l s  of  l a d i n g ,  l o g  s h e e t s ,  c o m p u - c h a r t s ,  fuel r e c e i p t s ,  
c r e d i t  card v o u c h e r s ,  a c c i d e n t  reports, t r i p  e n v e i o p e s ,  C U S K O m e f S '  
m a n i f e s t s ,  t r i p  v o u c h e r s  and t o l l  v o u c h e r s .  

4 . 2  T h e  O w n e r / O p e r a t o r  s h a l l  p r o m p t l y  f i l e  w i t h  t h e  C o m p a n y  a l l  
d e l i v e r y  d o c u m e n t s  o n  a t r i p  by t r i p  b a s i s  and  i n  a n y  case t h e  
O u n e r / O p e r a t o r  s h a l l  f i l e  w i t h  t h e  C o m p a n y  a l l  d e l i v e r y  d o c u m e n t s  
r e l a t e d  t o  s u c h  t r i p s  t a k e n  by t h e  O w n e r / C p e r a t o r  w i t h i n  f o r t y - e i g h t  
( 4 8 )  h o u r s  o f  e a c h  t r i p  ( t h e  c a l c u l a t i o n  of the 4 8  hours t o  exclude 
S a t u r d a y s ,  S u n d a y s  and  s t a t u t o r y  h o l i d a y s ) .  

4 . 3  S u b j e c t  t o  t h e  f o r e g o i n g  a n d  i n  c o n s i d e r a t i o n  o f  t h e  services or' 
t h e  O w n e r / O p e r a t o r  u n d e r  t h e  A g r e e m e n t ,  t h e  Company  shall pay t o  t h e  
O w n e r / O p e r a t o r  t h e  a m o u n t  o r  a m o u n t s  a t  s u c h  time or t i m e s  as 
d e t e r m i n e d  i n  a c c o r d a n c e  w i t h  S c h e d u l e  "8 " a t t t c h e d  h e r e t o .  

5 .  Holdback a n d  S e t - o f f  

5 . 1  Throughout t h e  term of t h i s  Agreement, Z h e  Company s h a l l  b e  
e n t i t l e d  t o  r e t a i n  from t h e  monies p a y a b l e  t o  t h e  O w n e r / O p e r a t o r  
under s u b p a r a g r a p h  4.3 h e r e o f  a sum as d e t e r m i n e d  i n  S c h e d u l e  "8" 
hereto or s u c h  greater  s u m  a s  m a y  b e  m u t u a l l y  agreed u p o n  by t h e  
Company a n d  t h e  O w n e r / O p e r a t o r .  T h e  O w n e r / O p e r a t o r '  h e r e b y  a u t h o r i z e s  
and d i r e c t s  t h e  Company  t o  deduct from t h e  monies payable t o  the 
O w n e r / O p e r a t o r  t h e  a f o r e s a i d  sum a n d  t o  h o l d  s u c h  sum o n  d e p o s i t  w i t h  
t h e  C o m p a n y ' s  bank  f r o m  t i m e  t o  , t i m e .  I n t e r e s z  s h a l l  b a  p a i d  t o  t h e  
O w n e r / O p e r a t o r  o n  t h e  monies h e l d  by t h e  Company  p u r s u a n t  t o  t h e  
provisions hereof ar t h e  r a t e  p r o v i d e d  for i n  S c h e d u l e  " 8 "  h e r e t o .  

5 . 2  When, at a n y  t i m e  d u r i n g  t h e  term o f  t h i s  Agreement, t h e  Company  
is i n  p o s s e s s i o n  o f  or h a s  control o f  any m o n i e s  due  a n d  owing by the 
C o m p a n y  t o  t h e  O w n e r / O p e r a t o r  or  h e l d  by the Company o n  behalf o f  t h e  
Owner/aperator, t h e  O w n e r / O p e r a t o r  hereby c o n v e n a n t s  and agrees t h a t  
t h e  C o m p a n y  s h a l l  b e  e n t i t l e d  t o  pay  and s a t i s f y  a l l  a m o u n t s  due  
under t h i s  Agreement or o t h e r  sums p a y a b l e  by t h e  O w n e r / O p e r a t o r  t o  
t h e  C o m p a n y  h e r e u n d e r  f rom t h e  m o n i e s  so possessed, controlled or 
h e l d  by the Company. 

6 .  I n s u r a n c e  

T h e  C o m p a n y  shall taka o u t  a n d  m a i n t a i n  i n  full force and e f f e c t  
d u r i n g  t h e  term of t h i s  Agreement a b l a n k e t  policy o f  i n s u r a n c e  i n  
favour  of t h e  C o m p a n y ,  w i t h  t h e  O w n e r / O p e r a t o r ' s  interest shown as i t  
may appear,  as f o l l o w s :  
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i )  L i a b i l i t y  i n s u r a n c e  for legal l i a b i l i t y  for b o d i l y  i n j u r y  
o r  death or damage t o  t h e  property of others i n  s u c h  
a m o u n t s  w i t h  respect  to e a c h  o c c u r r e n c e  as t h e  C o m p a n y  

- r n a Y - f r o m  t i m e  t o  time i n s i t s  d i s c r e t i o n  decide: 
. .  
11) A l l  r i s k  i n s u r a n c e  i n  a n  a m o u n t  t o  b e  d e t e r m i n e d  i n  t h e  

C o m p a n y J ’ s  d i s c r e t i o n  from t i m e  to t i m e ;  and  

i i i )  I n s u r a n c e  i n  r e spec t  of such o t h e r  risks a n d  p e r i i s  as 
t h e  C o m p a n y  may d e t e r m i n e  i n  its discretion from t i m e  to 
t i m e  - 

t 2 In the event o f  a n  a c c i d e n t  o f  a n y  k i n d  w h a t s o e v e r ,  w h e t h e r  
t h e  V e h i c l e  is damaged or n o t ,  t h e  O w n e r / O p e r a t o r  s h a l l  
n o t i f y  t h e  C o m p a n y  i m m e d i a t e l y  b y  t h e  s p e e d i e s t  means 
a v a i l a b l e  and t h e  Owner/Operator s h a l l  further provide t h e  
C o m p a n y  w i t h  f u l l  p a r t i c u l a r s  of t h e  a c c i d e n t  i n c l u d i n g ,  
but not l i m i t e d  t o ,  c o m p l e t i n g  t h e  C o m p a n y ’ s  s t a n d a r d  a c c i d e n t  
r epor t  form. ~n c o n n e c t i o n  w i t h  any a c c i d e n t  or i n c i d e n t  
h e r e u n d e r ,  t h e  O w n e r / O p e r a t o r  w i l l  n o t  admit  a n y  l i a b i l i t y  a n d  
will f u l l y  cooperate  w i t h  t h e  ad j ’us te r  f o r  t h e  V e h i c l e ’ s  ’ 

insurer t o  permi t  a f u l l  and c o m p l e t e  - .  i n v e s t i g a t i o n ;  

, 3  I n  t h e  e v e n t  of t h e  o c c u r r e n c e  of damage t o  t h e  V e h i c l e  
not a m o u n t i n g  t o  total loss t h e r e o f ,  the Owner/Operator 
shall e x p e d i t i o u s l y  see t o  t h e  r e p a i r  o f  t h e  V e h i c l e  SO 
damaged. T h e  O w n e r / O p e r a t o r  s h a l l  e n s u r e  t h a t  a l l  repa i r s  
return t h e  V e h i c l e  to s u c h  c o n d i t i o n  as s h a l l  c o n f o r m  w i t h  
paragraph 3.1 h e r e o f  - 

.4  T h e  O w n e r / O p e r a t o r  s h a l l  be liable for and s h a l l  pay f o r  the 
deductible a m o u n t s  ( i n c l u s ’ i w e  o f  t o w i n g  o r  w r e c k i n g  c o s t s  or 
c h a r g e s ,  a d j u s t e r ’ s  fees or  o t h e r  like e x p e n s e s )  i n  respect of 
e a c h  o c c u r r e n c e  de sc r ibed  above, a s  p r o v i d e d  i n  S c h e d u l e  ’5” 
h e r  e to . 

C u s t o m e r  Goodwi 11 

-.l T h e  O w n e r / O p e r a t o r  a c k n o w l e d g e s  t h a t  t h e  C o m p a n y ’ s  good 

operations a n d  as s u c h  t h e  O w n e r / O p e r a t o r  u n d e r t a k e s  and agrees to 
nerform t h e  services r e q u i r e d  by h im u n d e r  t h i s  A g r e e m e n t  and a t  a l l  

Lustorners i n  a c o u r t e o u s  and businesslike manner. I n  the e v e n t  t h a t  
this agreement is t e r m i n a t e d ,  t h e  Owner/Oqerator s h a l l  i m m e d i a t e l y  
j e l i v e r  u p  p o s s e s s i o n  of a n y  f r e i g h t ,  load o r  property w h a t s o e v e r ,  i n  
l i s  p o s s e s s i o n ,  b e l o n g i n g  to or en route t o  t h e  Company”s customer 
and the Owner/Operator s h a l l  i n d e m n i f y  and h o l d  harmless t h e  Company 
LTom a l l  l i a b i l i t y  i n c u r r e d  by t he  Company  d u e  t o  t h e  
) w n e r / O p e r a t o r ’ s  f a i l u r e  t o  comply w i t h  t h i s  p r o v i s i o n .  

e l a t i o n s  with its c u s t o m e r s  are e s s e n t i a l  t o  t h e  C o m p a n y ’ s  continued 

.imes to c o n d u c t  a l l  d e a l i n g s  and relations w i t h  the Company’s 
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8. Licances 

8.1 T h e  Vehicle s h e l l ,  a t  t h e  e x p e n s e  of t h e  C w n e r / C g e r a t o r ,  b e  / 

P p r o p e r l y  l i c e n s e d  w i t h  a base p l a L e  i s s u e d  b y  che 2 u r i s d i c t i o n  of t h e  
3 w n e r / O p e r a t o r ’ s  u s u a l  and o r d i n a r y  p l ace  of r e s i d e n c e  p r i o r  t o  t h e  
comrnencernenc  o f  this A g r e e m e n t .  T h e  O w n e r / O p e r a t o r  s h a l l  a l s o  be 
responsible f o r  t h e  payment o f  a n y  special use t a x e s  assessed by a n y  
c o m p e t e n t  taxing J u r i s d i c t i o n  i n  which t h e  V e h i c l e  may b e  o p e r a t e d .  

8 . 2  T h e  C o m p a n y  w i l l  p r o v i d e  necessary fuel s t i c k e r s  t o  be u s e d  w i t h  
t h e  Vehicle, p r o v i d e d  t h a t  the same s h a l l  be a n d  r e m a i n  t h e  p r o p e r t y  
o f  t h e  C o m p a n y .  W h e n e v e r  t h i s  A g r e e m e n t  is t e r m i n a c e a ,  the 
O w n e r / O p e r a t o r  s h a l l  r e i m b u r s e  the CGmpany for t h e  COST, o f  t h e  u n u s e d  
p o r t i o n  o f  a n y  n o n - t r a n s f e r r a b l e  f u e l  stickers t h a t  have b e e n  s u p p l i e d  
by t h e  C o m p a n y .  

9 .  Pledaina Cred iz  2nd T q d e r n n i t y  

9 . 1  The O w n e r / O p e r a t o r  s h a l l  n o t  w i t h o u t  t h e  p r i o r  w r i t t e n  c o n s e n t  of  
t h e  C o m p a n y ,  f o r  a n y  reason w h a t s o e v e r ,  pledse t h e  credit of t h e  
C o m p a n y  n o r  i n c u r  b i i l s ,  a c c o u n t s  or liabilities i n  any m a n n e r  i n  t h e  
name o f  t h e  C o m p a n y  or o n  its b e h a l f  a n a  i f  t h e  O w n e r / O p e r a t o r  does 
s o ,  he s h a l l  i n d e m n i f y  a n d  save h a r m l e s s  t h e  C o m p a n y  i n  r e l a t i o n  t o  
any of t h e  a f ,o resa id .  I f  t h e  Company is r e q u i r e d  t o  p a y  any c r e d i t  o r  
charge i n c u r r e d  by t h e  Owner/Gperator o n  b e h a l f  o f  t h e  Company  w i t h o u t  
t h e  w r i t t e n  c o n s e n t  of the C c r n p a n y ,  there shall be d u e  a n d  owing t o  
t h e  C o m p a n y  by t h e  Ouner /Opera tor  t h e  amount s o  charged by t h e  
O w n e r l O p e r a t o r  p l u s  i n t e r e s t  a t  t h e  r a t e  of  t w o  percent (twenty-four 
percent ( 2 4 % )  per a n n u m )  ( c a l c u l a t e d  a n d  p a y a b l e  m o n t h l y )  u n c i 1  t h e  
C o m p a n y  I s  r e i m b u r s e d  by  t h e  O u n e r I O p e r a t o r  - 

9 . 2  During t h e  term of t h i s  A g r , e e r n e n t ,  the C w n e r / O p e r a t o r  s h a l l  
i n d e m n i f y  and h o l d  harmless t h e  Company  and t h e  C o m p a n y ’ s  employees ,  
a g e n t s  a n a  c o n t r a c t o r s  f r o m  a n d  against a n y  and all losses, damages, 
injuries, claims,  d e m a n d s ,  c o s t s  a n d  e x p e n s e s  ( i n c l u d i n g  legal costs 
o n  a s o l i c i t o r - c l i e n t  b a s i s )  or’ e v e r y  k i n d  a n d  n a t u r e  a r i s i n g  o u t  of 
or i n  a n y  way c o n n e c t e d  w i t h :  

i >  T h e  u s e  or  o p e r a t i o n  of  t h e  V e h i c l e  or a n y  e q u i p m e n t  
u s e d  i n  c o n n e c t i o n  t h e r e w i t h  or a n y  f r e i g h t  or cargo 
carr ied t h e r e o n  o r  t h e r e i n  w h i l e  t h e  same is i n  t h e  

of t h e  O w n e r / O p e r a t o r ;  
_. possession of t h e  Owner/Operator i n c l l t d i n g  t h e  n e g l i g e n c e  

ii) T h e  f a i l u r e  of the O u n e r / O p e r a t o r  t o  C G W J L Y  w i t h  a i l  of 
the owner /opera to , r ’ s  c o n v e n a n t s ,  o b l i g a t i o n s  and 
agreements under t?is A g r e e m e n t ,  o r  a s  o t h e r w i s e  
communicated t o  t h e  O u n e r / O p e r a t o r .  

i i i )  T h e  enforcement by  the Company of a n y  o f  its r i g h t s  o r  
remedies u n d e r  this A g r e e m e n t .  
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' \  - a -  J,; L &( 8 
P r o v i d e d  s u c h  i n d e m n i t y  s h a l l  n o t  e x t e n d  t o  a n y  p o r t i o n  o f  a n y  loss, 
damage, I n j u r y ,  c l a i m ,  d e m a n d ,  c o s t  or e x p e n s e  w h i c h  is d u e  t o  t h e  
w r o n g f u l  a c t ,  gross n e g l i g e n c e  o f  the Company  o r  its employees ,  
a g e n t s  or c o n t r a c t o r s .  S u c h  i n d e m n i f i c a t i o n  shall s u r v i v e  t h e  
t e r m i n a t i o n  o f  t h i s  A g r e e m e n t ,  a n d  s h a l l  be  b i n d i n g  u p o n  t h e  heirs, 
e x e c u t o r s ,  a d m i n i s t r a t o r s ,  l e g a l  r e p r e s e n t a t i v e s  a n d  p e r m i t t e d  
succes so r s  a n d  a s s i g n s  of t h e  O w n e r / O p e r a L o r  . 

_.-_ 

W IO. G e n e r a l  Provisions 

10.1 D u r i n g  t h e  t e r m  of this A g r e e m e n t ,  t h e  Company s h a l l  h a v e  t h e  
exclusive possession, c o n t r o l  a n d  u s e  of  t h e  V e h i c l e  s u b j e c t  t o  t h e  
O w n e r / O p e r a t o r ' s  c o v e n a n t s ,  a g r e e m e n t s  and o b l i o a t i o n s  c o n t a i n e d  in 
this A g r e e m e n t .  

10 .2  The O w n e r / O p e r a t o r  w i l l  a t  a l l  t imes  and f o r  a l l  p u r p o s e s  b y  
a n d  Se  d e e m e d  t o  be an i n d e p e n d e n t  c o n t r a c t o r  and  not a n  employee, 
partner, or j o i n t  v e n t u r e r  of  t h e  Company. 

10.3 T h e  parties h e r e t o  agree t o  e x e c u t e  and d e l i v e r  all d o c u m e n t s  
a n d  i n s t r u m e n t s  of a l l  k i n d s  necessary,or d e s i r a b l e  t o  g i v e  e f f e c t  t o  
this A g r e e m e n t  

- 
1 0 . 4  T h e  i n v a l i d i t y  of a n y  p a r t i c u l a r  p r o v i s i o n  i n  this Agreement 
s h a l l  n o t  a f f e c t  a n y  o t h e r  provisions hereof but s h a l l  be  severable 
a n d  t h i s  A g r e e m e n t  shall be c o n s i d e r e d  a s  li such invalid p r o v i s i o n  
were o m i t t e d  h e r e f r o r n .  

10.5 T h i s  A g r e e m e n t  s h a l l  be b i n d i n g  u p o n  a n d  enure t o  t h e  b e n e f i t  
o f  t h e  pa r t i e s  h e r e t o  and t h e i r  r e s p e c t i v e  h e i r s ,  e x e c u t o r s ,  
a d m i n i s t r a t o r s ,  S U C C ~ S S O ~ S  a n d  p e r m i t t e d  a s s i g n s .  T h e  A g r e e m e n t  or  
a n y  i n t e r e s t  h e r e i n  s h a l l  not be a s s i g n a b l e  b y  t h e  O w n e r / O p e r a t o r  
w i t h o u t  t h e  p r i o r  written c o n s e n t  of t h e  C o m p a n y ,  w h i c h  c o n s e n t  may 
b e  a r b i t r a r i l y  w i t h h e l d  by the C o m p a n y .  

10.6 I n  respect of road u s e  taxes assessed a s a i n s t  t h e  Vehicie, the 
C o m p a n y  shall be e n t i t l e d  t o  apportion road  use t a x e s  assessed 
a g a i n s t  t h e  V e h i c l e  amoung t h e  j u r i s d i c t i o n s  e n t i t l e d  t h e r e t o  based 
u p o n  t h e  miles d r i v e n  i n  e a c h  j u r i s d i c t i o n .  To t h e  e x t e n t  t h a t  t h e  
Company becomes obligated to remit payment to any j u r i s d i c t i o n  for 
road use t a x e s ,  t h e  O w n e r / O p e r a t o r  s h a l l  indemnify tbe C o m p a n y  f o r  
t he  a m o u n t  t he reo f  a n d  s h a l l  remit s u c h  a m o u n t  immediately upon 
d e m a n d  by  t h e  C o m p a n y .  T h e  Company agrees t o  pay t o  t h e  
O w n e r / O p e r a t o r  t h e  a m o u n t  of a n y  r e f u n d  or credi t  a r i s i n g  by  s u c h  
a p p o r t i o n m e n t ,  i f  such is t h e  case.  The O w n e r / O p e r a t o r  a c k n o w l e d g e s  
and agrees  that the Company  s h a l l  b e  e n t i t l e d  t o  charse t h e  
Owner /Ope ra to r  w i t h  a n  a d m i n i s t r a t i o n  fee  as s e t  o u t  i n  S c h e d u l e  '8" 
hereto - 
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T h i s  A g r e e m e n t  s h a l l  be c o n t r u e a  I n  a c c o r d a n c e  w i r h  the l a w s  o f  the 
PrTvince of O n t a r i o  a n d  no action or other p r o c e e d i n g  s h a l l  be 
bi u g h t  a g a i n s t  t h e  Company t o  c o n s t r u e  or e n f o r c e  t h i s  G g r e e m e n r  
e x c e g t  in t h e  courts of  t h a t  province. 

1( .8 Any n o t i c e  required t o  be  given h e r e u n d e r  s h a l l  be i n  u r i t i n g  
a : . j  may be  p e r s o n a l l y  d e l i v e r e d  or  may be forwarded by r e g i s t e r e d  
mail. If p e r s o n a l l y  d e l i v e r y  s u c h  notice s h a l l  b e  e f f e c t i v e  as o f  
t,' 3 time of delivery. If a n y  s u c h  notice is so m a i l e d ,  i t  shall be  
dl smed t o  have b e e n  g i v e n  by t h e  sender and  received by t h e  party 
h e r e t o  t o  whom i t  was addressed  f o r t y - e i g h t  (48) h o u r s  after the d u e  
m a i l i n g  thereof at a n y  post  office i n  C a n a d a  by prepaid regis tered 
m il addressed  t o  t h e  C o m p a n y ' s  or Owner/Operator's address, a s  t h e  
case may be, a s  h e r e i n b e f o r e  set 7 0 ~ t h .  The C o m p a n y  and 
O w n e r / O p e r a t o r  may, f r o m  time to time, give notice of  a n y  c h a n g e  o f  
t s i r  address  i n  the m a n n e r  aforesaid and i n  s u c h  e v e n t ,  any s u c h  
a d r e s s  shall be deemed t o  have b e e n  c h a n g e d  a c c o r d i n g l y .  

1^.9 Article h e a d i n g s  a p p e a r i n g  i n  t h i s  A g r e e m e n t  are i n s e r t e d  for 
c n v e n i e n c e  of reference o n l y ,  a n d  do n o t  a f f e c t  t h e  i n t e r p r e t a t i o n  
hererof. 

3 -10 G e n d e r / N u m b e r  

j i c l u d e s  t h e  f e m i n i n e  o r  neuter a n d  t h e  
F . u r a l .  W h e n e v e r  the u o r d  'Company "  is 
a l l  assignees o f  t h e  C o m p a n y .  I f  t h e r e  
Prner /Operator  named i n  t h i s  A s r e e m e n t  , 
I 2 J o i n t  a n d  several. 

?0.11 E n t i r e  A a r e e m e n t  - Amendment 

W h e n e v e r  t h e  c o n t e x t  of this Agreement requires, t h e  m a s c u l i n e  gender 
s i n g u l a r  n u m b e r  includes -,he - 
used  h e r e i n ,  i t  shall i n c l u d e  
is more t h a n  o n e  
t h e  liability of  e a c h  shall 

lis A g r e e m e n t  c o n t a i n s  t h e  whole o f  the a g r s e m e n t s  between the 
parties hereto a n d  n o  c o l l a t e r a l  agreements or c o n d i t i o n s  a n d  n o  
2difications, a m e n d m e n t s  or variations hereof shall be effective or 
i n d i n g  o n  t h e  p a r t i e s  hereto u n l e s s  agreed t o  i n  w r i t i n g  b y  both 

pa r t i e s  or c o n t a i n e d  i n  a d d i t i o n a l  s c h e d u l e s  hereto - 
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IN WITNESS WHEREOF each o f  the parties h e r e t o  has executed this 
Agreement a s  o f  t h e  day and year f i r s t  above ~ r i t t e n .  

SIGNED, SEALED AND DELIVERED 
I n  c h e  presence o f :  

890557 O N T A R I O  L I M I T E D  

P e r  
Authorized office 

~~ 

Witness as to t h e -  s i g n a t u r e  
o f  t h e  O k n e r / O p e r a t o r  

O w n e r  /Cperator 
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SCXEDULE " 2 " 

Vehicle 

[ - l t'.. 

'he Vehicle c o n s i s t s  of a s t a k e  t r u c k  or v a n  being a i9 . 

Make: 

lode1 : 

S e r i a l  No: 
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C .  

SCHEDULE "8 " 

EMERGENCY FQELCST DIVTSION - C A N b O I A N  OWNE? OPEQATOR 

TERMS OF DaYMENT 

I. T h e  O w n e r / O p e r a t o r  s h a l l  be p a i d  t h e  folloking r a t e s  o f  t h e  tz 
t r a n s p o r t a t i o n  r e v e n u e  c h a r g e  t o  t h e  c u s t o m e r  e x c l u d i n g  c u r r e n c y  
e x c h a n g e  a n d  s u r c h a r s e s .  A 1 1  payments s h a l l  b e  made i n  C a n t d i a n  
f u n d s  . 

a )  For  o n e  (1)  tonne t r u c k s  and vans; 

i )  F i f t y - s e v e n  p e r c e n t  ( 5 7 9 )  of t h e  f i r s t  l o a d ;  

ii) F o r t y - f i v e  percent (45%) of the s e c o n d  l o a d ;  

i i i )  F i f t y - s e v e n  p e r c e n t  ( 5 7 % )  of e a c h  l o a d  t h e r e a f z e r  . 

b )  For a l l  o t h e r  v e h i c l e s  n o t  s e t  o u t  i n  p a r a g r a p h  ( a )  a b o v e ;  

i )  S i x t y - n i n e  perceht ( 6 9 8 )  of t h e  f j r s t  l o a d ;  

ii> Forty-five percent ( 4 5 % )  o f  t h e  s e c o n d  load; a n d  

i i i  ) F i f t y - s e v e n  p e r c e n t  ( 5 7 : : )  of  each Load car r ied  thereafter 

2. T h e  Company s h a l l  pay t o  t h e  O w n e r / O p e r a t o r  t h e  Sums calculated 
i n  accordance with p a r a g r a p h  1 above, l e s s  a l l  d e d u c t i o n s  o r  set-offs 
prov ided  for i n  t h i s  A g r e e m e n t ,  w i t h i n  ten ( 1 0 )  b u s i n e s s  d a y s  of 
s u b m i s s i o n  a t  t h e  C o m p a n y ' s  t e r m i n a l  o f  t h e  comple ted  t r i p  d o c u m e n t s  
r e q u i r e d  u n d e r  paragraph 4 . 2  o f  t h i s  A g r e e m e n t .  

3 .  The h o l d b a c k  provided for u n d e r  paragrapn 5 . 1  o f  t h i s  Agreement 
may be  d e d u c t e d  from t h e  m o n i e s  payab le  t o  t h e  O w n e r / O p e r a t o r  u n d e r  
p a r a g r a p h  1 above, a t  t h e  r a t e  o f  5100.00 p e r  pay. T h e  t o t a l  a m o u n t  
of t h e  h o l d b a c k  t o  be e s t a b l i s h e d  is O n e  T h o u s a n d  Dollars (SlOOO.GO>. 
The Company s h a l l  b e  e n t i t l e d  t o  r e t a i n  t h e  holdback m o n i e s  f o r  a 
period of n i n e t y  ( 9 0 )  days from t h e  c e r m i n a t i o n  d a t e  o f  t h e  
A g r e e m e n t .  I n  t h e  e v e n t  t h a t  this A g r e e m e n t  is t e r m i n a t e d  a n d  the 
holdback t h e n  r e t a i n e d  by t h e  Company is less t h a n  O n e  T h o u s a n d  
( ~ 1 , 0 0 0 . 0 0 )  Dollars, t h e n  t h e  Company s h a l l  b e  e n t i t l e d  t o  w i t h h o l d  
s u f f i c i e n t  funds from a n y  a m o u n t  t h e n  d u e  t o  t h e  O k n e r / O p e r a L o r ,  as 
required, t o  i n c r e a s e  t h e  holdback retained by t h e  C o m p a n y  to O n e  
Thousand ( O I , O O ~  .00 1 Dollars. 

4 .  
t o  t h e  O w n e r / O p e r a t o r  under paragraph 1 above, t h e  following: 

The Company s h a l l  be entitled to deduc t  from t h e  m o n i e s  payable 

a) L i c e n s i n g  fees  o n  a pro-rata basis; 
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b )  T o l l  c h a r g e s  ( o t h e r  t h a n  t o l l  c h a r g e s  w h i c h  t h e  Company agree= 
t o  p a y ,  p r o v i d e d  t h a t  t h e  toll charge rece ip ts  are  s u b m i t t e d  
w i t h  t h e  t r i p  cards for t h e  t r i p  i n  w h i c h  t h e  t o l l  c h a r g e s  were 

L 

i n c u r r e d  ) ; . ~- 

c )  Fuel - pos t ed  w h o l e s a l e  pr ice  a t  e a c h  l o c a t i o n .  

d )  Special u s e  t a x e s  as follows: 

5 / 

9 / 

e )  C o s t  o f  a d m i n i s t r a t i o n  with regard to t h e  road u s e  t a x  
c a l c u l a t i o n  referred t o  i n  1 0 . 6  o f  t h e  c o n t r a c t .  
a m o u n t  s h a l l  be d e d u c t e d  a t  t h e  r a t e  o f  913.00 p e r p  Y 
w h e r e  a p p l i c a b l e .  

T h i s  do 

f )  

g )  

T h e  a p p l i c a b l e  c o s t  of  Workers Compensation premiums - 
T h e  total a m o u n t  of  a n y  p e n a l t i e s  a n d / o r  f i n e s  i n c u r r e d  
f o r  p a r k i n g  v i o l a t i o n s  p l u s  a n  a d d i t i o n a l  a d m i n i s t r a t i o n  
fee of T e n  (SlO.00) Dollars f o r  e a c h  such i n d i v i d u a l  
violation; 

E x c e p t  as prov ided  i n  i t e m  ( i )  below, f o r  u s e  of any 
c r ed i t  card or c r e d i t  a c c o u n t  i n  t h e  n a m e  of t h e  C o m p a n y ,  
t h e  p r i n c i p a l  amount incurred together w i t h  i n t e r e s t  
t h e r e o n  a t  t h e  r a t e  o f  prime p l u s  t w o  percent ( 2 3 )  
p e r  m o n t h ;  p r i m e  s h a l l  mean t h e  prime r a t e  as e s t a b l i s h e d  
from t i m e  t o  t i m e  by t h e  C . I . S . C .  Bank; 

f o r  use o f  a n y  c r e d i t  c a r d  or c r e d i t  account i n  t h e  name 
o f  t h e  Company t o  p r o c u r e  a cash advance a n d / o r  t o  
purchase f u e l ,  t h e  p r i n c i p a l  a m o u n t  of such c a s h  a d v a n c e  
or f u e l  p u r c h a s e  a f t e r  c o n v e r s i o n  o f  s u c h  a m o u n t s  
C a n a d i a n  f u n d s ,  w i t h  i n t e r e s t  t h e r e o n  a t  t h e  r a t e  of 
t w e n t y - f o u r  p e r c e n t  ( 24%)  p e r  annum,  calculated a n d  
p a y a b l e  m o n t h l y .  

5 -  a )  I n  respect  of t h e  Company’s c o l l i s i o n ,  p u b l i c  l i a b i l i t y ,  
p r o p e r t y  d a m a g e ,  a n d  a l l  r i s k s  i n s u r a n c e  f o r  t h e  
b e n e f i t  o f  t h e  O u n e r / U p e r a t o r  t h e  d e d u c t i b l e  a m o u n t  
p r i y a b l e  by t h e  O u n e r / O p e r a t o r  i n  respect  o f  e a c h  o c c u r e n c e  
is as follows: 

h )  

i) 

i n t o  

i) The f i r s t  ~1,000 i n c l u d i n g  b u t  n o t  l i m i t e d  t o ,  
damages ensured p u r s u a n t  t o  c o l l i s i o n  and 
c o m p r e h e n s i v e  coverage.  
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5 )  Where t h e  c o m p a n y  p r o v i d e s  collision, public Liability 
and p r o p e r t y  damage insurance for =he benefit of the 
O w n e r / O p e r a t o r ,  t h e  deductibls emount Fayable b y  the  
O w n e r / O p e r a t o r  i n  respect of e a c h  o c c u r r e n c e  are a s  
follows: 

i) 51,000 f o r  collision and comprehensive. 
- 

6. The c o m p a n y  shall be responsible f o r  t h e  following: 

a )  The supply of o n e  Ontario Hospitalization Insurance 
P l a n  per unit. 

b )  The supply of  one g r o u p  benefit package per u n i t .  

c )  I n t e r e s t  payable oq h o l d b a c k  or  set-off i n  the following 
m a n n e r :  

I N I T I A L S  

Company: 

O w n e r / O p e r a t o r :  

I 
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Thompson Emergency Company Pol ic ies  - .  

Governing t he  Actions of A 7 1  Drivers 

The following ru l e s  and regu la t ions  and the penal t ies  t o  be charged f o r  their  
violat ions a r e  t o  b e  placed i n  e f f ec t .  

Nothing i n  these ru l e s  and regula t ions  shall  deprive t h e  dr iver  of t h e  r i g h t  
t o  challenge a penalty. 

Nothing contained herein sha l l  prejudice the r i g h t  o f  t h e  company t o  i n s t i t u t e  
additional r u l e s  and regul a t i  ons which do n o t  conf 1 i c t  w i t h  t h o s e  contai ned 
herei n .  

A l l  in f rac t ions  of the  Highway T ra f f i c  Act and municipal by-laws sha l l  b e  the  
respons ib i l i ty  of t he  d r ive r  except those which are,  by t h e i r  nature,  the re- 
spons ib i l i ty  of t he  company. 

1 .  Accidents / 

A. Accidents f o r  w h i c h  t h e  employee i s  a t  f a u l t  o r  f o r  w h i c h  h i s  act ion o r  
lack o f  act ion i s  a contr ibutory  fac to r ,  w i l l  result i n  d i sc ip l ina ry  
act ion,  w h i c h  may range f rom "reprimand" t o  "dismissal" according t o  
t h e  ser iousness  of t h e  accident, t h e  degree of negligence o r  c a r e l e s s  
ness, and frequency o f  accidents. 

Fa i l u r e  t o  r epor t  any accident irmnediately w i  11 r e s u l t  ' i n  t h e  d r ive r  
being subject t o  dismi s s a l  

T h e  company reserves  the  r i g h t  t o  negotiate a l l  claims. 

B. 
. 

C .  

2. Conduct and Behavior 

A. Consuming in tox ican t s  w h i l e  on duty o r  on t h e  company's prop2rt;y: 
1 st offence - inimedi a t e  dismissal - 
Reporting f o r  duty w h i l e  under the influence of an intoxicant:  
1st offence - ~mrediate dimissal. 

B. 
.---. 

C. T h e f t ,  dishonesty o r  w i l l f u l l  damage o r  f a i l u r e  t o  t u r n  i n  monies co1lected:- 
1 s t  offence - imnediate dismissal 

D i  scourtesy t o  a customer ( subject  t o  i nvesti ga t i  o n )  : 
1st offence - 3 days off  
2nd offence - subject t o  dismissal 

0. 
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E. Refusal of d i spa tch :  
1st of fence  - 3 days off 
2nd of fence  - 1 week off 
3rd of fence  - immediate d i smi s sa l  

- 

F. Fai 1 ure t o  obey i n s t r u c t i  ons of au thor i  zed personnel : 
1st of fence  - 3 days o f f  
2nd of fence  - sub jec t  t o  d i smissa l  

. 

G. Conviction r e s u l t i n g  i n  loss of d r i v e r ' s  license: 
1st o f f ence  - subject t o  d i smissa l  

L 

giil 
i/ 

H, Late time d e l i v e r i e s  when s t i p u l a t e d :  
1 s t  offence - warning letter 
2nd offence - 3 days o f f  
3rd o f f ence  - subject t o  dismissal 

3. Reports 

A. F a i l u r e  t o  r e p o r t  t o  d i s p a t c h e r  a t  s p e c i f i e d  times when r equ i r ed  t o  do 
so w h i l e  on duty: 
1 s t  o f fence  - 3 days o f f  
2nd o f f ence  - s u b j e c t  t o  d i smissa l  I 

B. Any d r i v e r  f a i l i n g  t o  r e p o r t  f o r  work f o r - 3  consecut ive  days wi thout  
reason will be considered t o  have te rmina ted  h i d h e r  employment w i t h  
t h e  company. 

4. Drugs 

A. 
. .  

The use of o r  possession o f  Benzedrine o r  o t h e r  similar b a r b i t u a t e  drugs 
'is a v i o l a t i o n  of the Drug Act and company r egu la t i ons .  
t o  be i n  possession of o r  us ing  same will b e  dismissed,  

Any d r i v e r  found 

5. Passenqers 

A. Unauthorized passengers are prohib i ted .  

B.' Any use of company owned v e h i c l e s  o t h e r  than company b u s i n e s s  i s  
prohib i ted ,  
1st o f f ence  - 1 week o f f  6 
2nd of fence  - dismissa l  o f  d r i v e r  

6. Outside Charqes 

A. All o u t s i d e  charges  w i l l  be  charged back t o  t h e  d r i v e r  a t  a 13% mark 
up  f o r  b i l l i n g ,  
and accompanied by a purchase o r d e r  number i s sued  by t h e  company. 

All charges  must  be approved by au tho r i zed  personnel 

2 
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7. D i  s p a t c h  Procedures  

A. Each d r i v e r  s h a l l  r e c o r d  w i t h  the  company a s i n g l e  t e l e p h o n e  number 
w h i c h  w i l l  be used t o  c a l l  and a d v i s e  d r i v e r s  t h a t  a t r i p  i s  a v a i l a b l e .  
All n u m b e r s  w i l l  be k e p t  i n  s t r i c t  c o n f i d e n c e .  

B. In t he  e v e n t  t h a t  a d r i v e r  doe5 n o t  answer t h e  t e l e p h o n e  o r  respond 
t o  the pager  w i t h i n  a f i f t e e n  ( 1 5 )  m i n u t e  p e r i o d  o r  t h i r t y  minutes (30 )  
w h i l e  on the  road ,  t h e  d r i v e r  w i l l  be p u t  t o  the  bottom o f  the r o t a t i o n .  

C. A l l  d r i v e r s  booked o u t  f o r  s l e e p  w i l l  b e  k e p t  pos ted :  
- home d o m i c i l e  - ten (10) hours  
- f o r e i g n  d o m i c i l e  - e i g h t  ( 8 )  hours  

8. Call-In Procedures  

All  d r i v e r s  m u s t  c a l l  i n  a t  times l i s t e d  below: 

1 When a r r i v i n g  a t  vendor 
2. When loaded ,  w i t h  s p e c i f i c a t i o n s ,  a t  vendor.  
3. When c l e a r i n g  a t  customs 
4. 
5. When empty a t  cons ignee .  
6. 

When a r r i  v i  ng a t  cons i  gnee.  

When there i s  an extenided d e l a y .  

D r i v e r s  w i l l  be k e p t  pos ted  i n  r o t a t i o n  a t  t h e  a i r p o r t .  
w i  11 b e  d i s p a t c h e d  from the a i  r p o r t  . 

All  HOT shipments  

9. Hours of  S e r v i c e  

Owner/Operators of  v e h i c l e s  w i t h  a g r o s s  weight o f  over  4500 kgs  a r e  governed 
by the  P r o v i n c i a l  rules and r e g u l a t i o n s  p e r t a i n i n g  t o  t h e  hours  of  s e r v i c e .  , 

T h i s  w i l l  now i n c l u d e  a77 Owner/Operators r e g a r d l e s s  o f  weigh t ,  i f  t h e y  so  
desi r e .  

3 
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D i  spatch Procedures 

There a r e  3 zones t h a t  make u p  the d ispa tch  a rea ,  they a r e  Eas t ,  Central and 
West, as  fol lows:  

West: S t a r t s  i n  Windsor and goes e a s t  t o  Bloomfield Rd i n  Chatham 
Central  : S t a r t s  a t  Bloomfield Road i n  Chatham and goes e a s t  t o  #97 Highway 

i n  Cambridge 
East:  S t a r t s  a t  #97 Highway and cont inues  t o  the Quebec border .  - -  

There a r e  3 r o t a t i o n s  w i t h i n  each zone; minivans, 1 and 3 tons ,  and 5 tons .  
These r o t a t i o n s  work on a f i r s t  i n ,  f irst out  ba s i s .  

As t r u c k s  a r e  d i spa tched  on t r i p s  from one zone t o  another ,  t hey  are moved u p  
i n  r o t a t i o n  u n t i l  t hey  g e t  a t r i p  t a k i n g  t h e m  ou t  o f  t ha t  zone, and are empty. 
When the truck a r r i v e s  a t  a d i f f e r e n t  zone and i s  empty, d i spa t ch  w i l l  pos t  i t  
a t  the  bottom of the respective r o t a t i o n .  This process continues always. 

I f  f o r  example a truck i s  1 0 t h  o u t ,  meaning there a r e  nine trucks ahead of i t .  
T h i s  does n o t  always mean a long wait. 
time o r  ou t  f o r  sleep. 
second truck a v a i l a b l e  f o r  a t r i p .  

Some of the  trucks could be  on personal  
T h i s  means t h a t  a truck might b e  10th o u t  bu t  t h e  

... 

-'When a truck does a loca l  t r i p ,  i t  does not  l o s e  i t ' s  p o s i t i o n  i n  r o t a t i o n .  A 
l oca l  t r i p  i s  usually w i t h i n  a 100 mi le  radius .  

If a d r i v e r  wants time off (weekends, hol idays)  he/she m u s t  t a l k  t o  a dispdcch S U P e ~ ~ .  
,He i s  the only  person who can  a u t h o r i z e  t h i s ,  and m u s t  b e  con tac t ed  a week  i n  
advance of t h e  time o f f  reques ted .  

If a d r i v e r  needs t o  book off f o r  sleep i t  i s  his/her duty t o  c o n t a c t  d i s p a t c h .  
Drivers a r e  allowed 10 hour s  of s l e e p  time i f  they  a r e  a t  home, and 8 hours i f  
t hey  a r e  ou t  of town. Again, i t  i s . a  must  t o  c a l l  i n  d i spa t ch  and book o f f .  

4 



Opera t ing  Your Vehic le  i n  an Unsafe Manner 

Should any d r i v e r  b e  r e p o r t e d  o r  observed o p e r a t i n g  the i r  v e h i c l e  i n  an unsafe  
manner t h e  f o l  1 owing a c t i o n s  w i  17 b e  taken:  

1 .  ‘;peeding, 1 t o  ! O  Km over  t he  pos ted  speed l i m i t :  

- 

1st offence:  wr i t ten  warn ing  
2nd offence:  written repr imand ,  and time o f f  
3 rd  offence:  s u b j e c t  t o  d i s m i s s a l  

2. Speeding,  10 Km over  the  p o s t e d  speed l i m i t :  

1 s t  o f f e n c e :  w r i t t e n  repr imand  and time o f f  
2nd of fence :  s u b j e c t  t o  d i s m i s s a l  

5 
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&P NTS Cards 

NTS Cards a r e  t o  be used f o r  EMERGENCIES only, when you a re  i n  the Sta tes .  
you a re  in  Canada there a r e  plenty o r  places t o  fuel up; Windsor, Talbotvil le,  
and Mississauga. 

6 


