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ARTI CLE 1 - PURPOSE AND SCOPE
1.01 The purpose of this Agreenent is:

(a) to establish terns and conditions of enploynment and related matters
for enpl oyees covered by this Agreenent;

(b) to establish a procedure for final settlenment of differences
concerning the interpretation, adnmnistration, application or alleged violation
of any of the provisions of this Agreement wi thout stoppage of worKk.

1.02 This Agreenent applies to all enployees of the Conpany covered by the
certification order of the Canada Industrial Relations Board(ClRB) dated January
14, 1992 and as may be amended by the CIRB fromtine to tine.

1.03 The Conpany acknow edges the Union as the sol e bargaining agent for
enpl oyees covered by this Agreenent.

1.04 The Conpany agrees that during the Iife of this collective agreenment, it
wi Il not assign bargaining unit work to non-bargai ning unit enployees or
contractors to the extent that it will result in the layoff of a bargaining unit
enpl oyee, and the Union agrees that the Conpany retains the right to contract
out bargai ning unit work.

1. 05 Where this Agreenent calls for notice to the Company, notice shall be
sufficient if miiled to the Conpany’s Regi onal Human Resources Manager.

1.06 Where this Agreement calls for notice to the Union, notice shall be
sufficient if mailed to the National Representative of the Union at 1077 St
George Blvd., Suite 440, Moncton, New Brunswi ck E1E 4C9.

1.07 Enpl oyees will have the right to choose either French or English as the

| anguage to be used in all matters relating to the application of the grievance
and Arbitration Procedure set out in Article 28 of this Agreenent. However, the
French version of this Agreement will be considered an unofficial version, and
the English version will govern in the event of dispute.

ARTI CLE 2 - MANAGEMENT RI GHTS

2.01 The Conpany has and shall retain the exclusive right to nmanage its

busi ness and direct its working forces in the nost econonical manner possible.
The Company has the right to hire, discipline and discharge for just cause, and
pronote enpl oyees in accordance with the provisions of this Agreement. These
rights and authority are abridged or linted only by the express provisions of
this Agreenent. The foregoing shall not be deemed to exclude other rights of
managenment not specifically set forth herein.

2.02 The Conpany reserves the right to require a nedical exami nation of any
present or future enployee at any tine by a nmedical practitioner of the
Conpany's choosing, and to require certification froma nedical practitioner
that the enpl oyee or applicant for enploynent is physically fit to performthe
duties of the job in question.



ARTI CLE 3 - DI SCRI M NATI ON

3.01 The Conpany will not discrimnm nate agai nst an enpl oyee because of
menbership in the Union or activity authorized herein on behalf of the Union or
for exercising his/her rights under the Canada Labour Code or as provided by
this Agreenent.

3.02 The Conpany and the Union agree that they will not threaten, intinidate or
unlawful ly discrimnate in the workpl ace agai nst any enpl oyee for reasons of
race, national or ethnic origin, colour, religion, age, sex (including pregnhancy
and childbirth), marital status, famly status, disability (as under the
Canadi an Human Ri ghts Act), a conviction for which a pardon has been granted or
political affiliation with a legitinmate political party.

ARTI CLE 4 - UNI ON DUES DEDUCTI ON

4.01 The Conpany agrees to deduct fromthe wages of each enployee in the
bargai ning unit the monthly union dues (or the equivalent thereof) as specified
by the Union.

4.02 The Conpany agrees that the regular dues deductions will be nmade from each
pay.

4.03 The Conpany agrees to remt the anpunts deducted to the Secretary-
Treasurer of the National Union before the end of the calendar nmonth in which
the deduction was nmade, together with the followi ng information about each
enpl oyee

(a) job title

(b) home address

(c) region

(d) regul ar earnings

(e) dues deduction nade

(f) classification

(g) status (workers' conpensation, LTD, etc.)

The Conpany agrees that a copy of the nonthly report acconpanying the
uni on dues will be sent to the President of the Local Union

4.04 The Conpany will cease to deduct dues when an enployee is assigned to a
position not covered by this Agreenent except when an enployee is assigned to an
acting or tenporary managenment position for any period of less than thirty (30)
consecutive days.

4.05 The Secretary-Treasurer of the local Union will notify the Conpany of the
anount of regular nonthly dues and of any changes in that anobunt. At | east
thirty (30) days notice of any change in the anpunt to be deducted by the
Conpany shall be provided in witing.

4.06 The Conpany agrees to include the amount of union dues paid by each
enpl oyee on the enployee's T-4 slip.



ARTI CLE 5 - UNI ON REPRESENTATI ON

5.01 The Union agrees to notify the Conpany in witing of the names of its

of ficers, chief stewards, stewards and bargai ning representatives and to inform
the Conpany in the sanme manner of any changes. A union officer, chief steward

or steward shall not act as such until the Conpany has been notified of his/her
appoi nt ment but thereafter, the Conpany shall conduct all its dealings with the
Uni on through these designated representatives

5.02 The National Representative of the Union representing enployees covered by
this Agreenment may attend and participate in uni on-nanagenent neetings as
necessary. He/she shall not conduct union activities with or neet with

enpl oyees during working hours unless with the perm ssion of the appropriate
general manager or the general manager's designhate.

5.03 Before entering Conpany property, the National Representative shall clear
hi s/her visit and the areas of Conpany property he/she may visit with the
appropriate general nanager or the general manager's designate. Such perm ssion
will not be unreasonably wi thheld.

ARTI CLE 6 - DEFI NI TI ONS

"day": a cal endar day unl ess otherwi se stated in a
particular article.

"division": each of Ednundston, Fredericton, Mram chi, Saint John,
Moncton and Bathurst is considered a division for the purposes of this
Agreenent. Enpl oyees working in snmaller offices or outlying areas are considered
to be working in the division to which he/she reports. The Conpany agrees that
it will not change the division to which any enpl oyee reports w thout nutual
agreenent with the Union.

"enpl oyee": an enployee in the bargaining unit and covered
by the provisions of this Agreenent.

"full-time enpl oyee": an enpl oyee who is hired to work

forty (40) hours per week on a regularly schedul ed basis and whose enploynent is
reasonably expected to continue for nore than six (6) nonths, although such

enpl oyment may be terminated earlier by action on the part of the Conpany or the

enpl oyee.

"part-time enpl oyee": an enpl oyee who is hired to work

fewer than forty (40) hours per week on a regularly schedul ed basis and whose
enpl oyment is reasonably expected to continue for nore than six (6) nonths,

al t hough such enpl oyment nay be term nated earlier by action on the part of the
Conmpany or the enpl oyee.

"week": any period of seven (7) consecutive days



ARTI CLE 7 - PROBATI ONARY EMPLOYEES

7.01 An enployee shall be considered to be a probationary enpl oyee until he/she
has been enployed by the Conpany in the bargaining unit for a period of six (6)
months. During the period of probation, the enployee's suitability for

per manent enploynment will be assessed by the Conpany.

7.02 At any tinme during the period of probation, an enpl oyee may be rel eased by
the Conpany if the Conpany judges the enpl oyee unsuitable for pernmanent
enployment. |In the event a probationary enployee grieves his/her release, the
Company shall only be required to show that it acted reasonably in judging the
enpl oyee unsuitable for pernmanent enploynent with the Conpany.

ARTI CLE 8 - SENIORITY
8.01

(a) The seniority and seniority dates of enployees who are working in the
bargaining unit on January 1, 2000 shall be established by the total |ength of
service with the Conpany, including service with their nost recent predecessor
enpl oyer, and shall be in accordance with the seniority list in effect on
January 1, 2000.

(b) The seniority and seniority dates of enployees who are entering or re-
entering the bargaining unit after January 1, 2000 shall be established by their
total length of service in the bargaining unit since date of hire or re-hire

For greater clarity, previous service in the bargaining unit will not be counted
as seniority for enployees who are re-entering the bargaining unit.

8.02 The Conpany agrees that in matters relating to filling vacanci es and/or
new j obs through job posting, and sel ection of enployees for layoff and recall
where ability and qualifications are relatively equal, seniority will be the

deternm ning factor.

8.03 If two or nore enployees have the sane seniority date, the eldest shall be
deermed to have the npst seniority.

8.04 The Company will prepare and post on appropriate Conpany bulletin boards,
on January 1 and July 1 of each year, a list showing the seniority of enployees.
One copy of this list will be sent to the President of the |ocal Union.

ARTI CLE 9 - JOB POSTI NG

9.01 When selecting enployees to fill bargaining unit vacancies and newy
created positions within the bargaining unit, the Conpany will recognize
seniority, ability and qualifications. Where ability and qualifications are
relatively equal, the senior enployee will be selected



9.02 The Conpany agrees to post, for a period of fifteen (15) days, in al

of fices where enpl oyees work, a notice of every bargaining unit vacancy and/ or
newy created position within the bargaining unit. The notice will specify the
m ni mum qual i fications required for every vacancy and/or newy created position
along with the expiry date. Applications received after the expiry date wll
not be consi dered.

9.03 Any enployees with nore than twelve (12) nonths continuous experience in
hi s/ her present position with the Conpany may apply for a posting. Wen, in the
judgment of the Conpany, there are no suitable applicants, the Conpany may

consi der an enployee with |less than the required nunber of nonths in his/her
present position or alternatively, at the discretion of the Conpany, nay
advertise the position outside the Conpany and hire a new enployee to fill the
posi tion.

9.04 The Conpany shall send a copy of any posting to the President of the Loca
Union at the sanme tine as the posting is sent to the various offices of the
Conmpany. The Conpany further agrees that, within seven (7) working days of its
sel ection, the Local Union President will be notified, in witing, of the
successful candidate for the posting.

9.05 An unsuccessful applicant will have ten (10) days fromthe date of the
selection within which to discuss the selection with Human Resources and, if
he/ she decides to do so, to file a grievance at Step Two of the grievance
procedure.

9.06 The Conpany will not be required to award a posting to an applicant where
the position in question is in a division other than the division fromor in
whi ch the applicant works, unless the applicant is prepared to cover all the
expenses he/she will incur in connection with any necessary nove

9.07 The Union agrees that the Conpany has the right to tenporarily fill
vacanci es and newy created positions when, in the Conpany's judgnment, it
becomes necessary to do so while this job posting and selection procedure is
bei ng fol | owed.

ARTI CLE 10 - LAYOFF, RECALL AND TERM NATI ON OF EMPLOYMENT

10.01 When any condition arises which reduces the workload to the extent that,
in the Conpany's opinion, there nust be a reduction in the size of the workforce
and a |l ayoff cannot be avoided, the provisions of this Article shall be applied.

10.02 1In order to minimze the need to lay off full-time enpl oyees, the Conpany
wi || endeavour to combine existing part-tine jobs where possible, having regard
to custoner service, to make full-tine jobs.

10.03 Notice of layoff will be given in accordance with the provisions of the
Canada Labour Code



10. 04 When the conpany decides to reduce the full-tine workforce in a
particular classification in a division, the nost junior full-time enployee in
that classification in the division affected shall have the right to displace
the nmost junior full-time enployee in another classification in the sane

di vision on the conditions that the displacing enployee has the ability and
qualifications to do the work of the enployee he/she is displacing and that

he/ she is senior to the enployee being displaced. |If the enployee whose
position is being elinmnated is unable to displace another enployee in the
division, he/she will be laid off subject to the provisions of Article 8.02. |If
he/ she is able to displace another enployee, the displaced enployee will be laid

of f subject to the provisions of Article 8.02

10.05 A full-tinme enployee being laid off will be entitled to displace the nost
junior part-time enployee in his/her division at the time of layoff. However
should the full-tinme enployee choose not to take an available part-tine
position, he/she will be laid off.

10.06 Part-tinme enployees will be laid off in accordance with the provisions of
Article 8.02 by division.

10. 07 The Conpany agrees that it will not contract out work normally done by
menbers of the bargaining unit if there are enpl oyees on the recall list with
the ability and qualifications to do the work in question and, if necessary, the
willingness to travel or relocate at his/her own expense to the location of the
wor K.

10.08 When the full-tinme bargaining unit workforce is being increased in a
particular division and there is a recall list in that division, enployees on
the list will be recalled for work in reverse order of layoff subject to having
the ability and qualifications to performthe work in question to the

sati sfaction of the Conpany.

10.09 Follow ng layoff, recall rights for regular enployees will be maintained
for a period of twelve (12) nonths. It is the responsibility of each laid off
enpl oyee to keep his/her division office inforned as to his/her correct address
and tel ephone nunmber. Recall notices will be delivered to enpl oyees by courier
or registered mail. |If an enployee fails to inform his/her supervisor or

general manager within three (3) days of receiving a recall notice that he/she
is returning to work, and if he/she fails to return to work on the appointed day
(which shall be no sooner than fifteen (15) days fromthe date the recall notice
was mailed or delivered to the enpl oyee by the Company), his/her nane shall be
struck fromthe recall list and he/she shall have no further claimto seniority
or recall rights.

10. 10 An enpl oyee who is to be laid off has the choice of taking the |ayoff and
retaining recall rights or having his/her enployment term nated and taking
severance pay in return for giving up his/her recall rights. Severance pay wl |
be dependent on |l ength of service with the Conpany and will be cal cul ated on the
basi s of pay per year of service at the enployee's regular hourly rate in effect
at the date of layoff, prorated for part years of service and with a maxi mum
payout of 78 weeks:

Length of service Pay per year of service
| ess than five years two (2) weeks
five to ten years three (3) weeks

nmore than ten years four (4) weeks



An enpl oyee will have a period of fourteen (14) days fromthe date he/she is
notified of his/her layoff to advise Hunan Resources as to his/her choice. Any
enpl oyee who does not indicate his/her choice to Human Resources within this
time period will be deenmed to have elected |ayoff rather than term nation.

10.11 An enployee who has elected to remain on the recall list will be
permtted to continue his/her participation in the nedical and group life

i nsurance progranms during the tinme he/she remains on the recall |ist on the
condition that the enpl oyee prepays to t he Conpany, prior to the commencenent of
the layoff, all applicable premiums for the twelve (12) nonth period. Any

prem uns unused (due to recall or being struck fromthe recall list) will be
repaid to the enpl oyee

ARTI CLE 11 - HOURS OF WORK

11.01 a) The standard hours of work per week shall be forty (40) hours on the
basis of a five (5) day week. The standard hours of work per day shall be eight
(8) consecutive hours per day. The conpany shall have the right to schedul e the
wor ki ng hours of the enpl oyees to neet the business needs, provided however,

that all regular hours schedul ed outside of the period from7 a.m to 9 p.m,
Monday to Saturday and all regular hours schedul ed on Sunday will be paid at a
rate equal to the enployees normal hourly rate plus 10% of that hourly rate.

(b) An enployee and his or her manager may nutually agree to work up to 10
hours per day at the basic pay provided that the maxi num of 80 hours at basic
pay is worked in any pay period.

11.02 Any regularly scheduled shift (apart fromalternate arrangenents made
pursuant to 11.01) of other than 8:00 a.m -5:00 p.m Monday - Friday will be
assigned on a rotational basis to all enployees in the work group affected. An
enpl oyee shall not be required to work such a shift for nore than five (5)
wor ki ng days at a tinme.

11.03 Apart fromthe circunstances of shift rotation referred to in Article
11.02, all enpl oyees shall have two (2) consecutive days of rest each week
unl ess nmutual ly agreed between the enpl oyee and hi s/ her supervisor.

11.04 At |east seven (7) days' notice, in witing, shall be given by the
Conmpany to an enpl oyee whose schedul ed shift is to be changed, except when it is
necessary to schedul e an enployee to work due to unforeseen circunstances.

Were the Conpany is unable to provide at |east seven (7) days' notice (except

i n unforeseen circunstances), the enployee shall be paid on an overtime basis
for the hours worked on the first day of the changed shift.

11.05 Unless otherwi se nutually agreed between the enployee and the Conpany,
the nmeal period for an enpl oyee shall be one hour (unpaid).

11.06 An enpl oyee who works on Christmas Eve or New Year's Eve shall be paid
two and one-half times his/her regular hourly rate for all tinme worked between
the hours of 5 p.m and mdnight. A separate overtinme premiumw || not be paid
even if the hours worked constitute overtine for the enpl oyee.



ARTI CLE 12 - OVERTI ME

12.01 Al hours worked in excess of eight (8) hours in a day or forty (40)
hours in a week shall be paid at one and one-half tines the enployee's regul ar
hourly rate except in the case of alternate arrangenents established pursuant to
Article 11.01 where overtine will only be paid for hours worked in excess of
forty (40) hours in a week. For the purpose of this Article, paid sick |eave
will be considered tinme worked.

12.02 An enpl oyee who is designated to be "on call" during his/her normal off
hours will be paid an "on call" allowance for each day, or portion thereof, that
they are designated as "on call" in the amunt of $32.00 per day.

12.03 An enployee who is called out to work overtime which is not continuous
with his/her regular shift shall be paid a mnimmof three (3) hours at his/her
regular hourly rate.

12.04 An enployee who works overtinme after mdnight shall have his/her next
schedul ed shift reduced to the extent necessary to ensure that the enpl oyee has
eight (8) hours rest between the end of the overtinme period and the start of

hi s/ her next scheduled shift. Wen the overtinme imediately precedes his/her
next schedul ed shift or if the Conpany requires the enployee to comence hi s/ her
next schedul ed shift w thout eight (8) consecutive hours off the job, the length
of his/her shift shall be reduced by an amount of time equivalent to the
overtime hours worked between midnight and 8 a.m The enployee will be paid on
a straight time basis for any time on his/her next scheduled shift from which
he/she is excused because of working overtinme after m dnight.

12.05 The opportunity to work overtinme shall be equitably distributed anpong
those nornmally performng the work to be done.

12.06 Al overtinme work shall be voluntary except that the Conpany reserves the
right to require enployees to work overtime when insufficient volunteers are
forthcomng. This right of the Conpany to require that enpl oyees work overtinme
is limted as foll ows:

(a) no enployee shall be required to work overtinme in excess of eight (8)
hours per week, except in the event of energency;

(b) no enployee shall be required to work overtinme in excess of sixteen
(16) hours per nmobnth, except in the event of energency.

12. 07 Where possible, an enployee will be given at |east one (1) hour
notification before the end of his/her shift if he/she is required to work

overtinme at the conclusion of the shift.

12.08 In lieu of paynent for overtime worked, enployees nmay choose to take tine
of f. When the enpl oyee chooses this option, the follow ng conditions shal

appl y:

(a) time off will be granted at the rate of tine and one-half for hours
wor ked beyond forty (40) hours per week;

(b) no nore than 5 days nmay be banked;

(c) all time nust be taken within sixty (60) days of the tine worked,;



(d) all time must be nmutually agreed upon with the supervisor

(e) overtinme days may not be used to extend vacation, unless agreed upon
by the supervisor

12.09 A neal period shall be authorized in connection with overtime work and,
provided the tine taken does not exceed twenty (20) mnutes, this tine shall be
considered a part of the tine worked.

12.10 When an enpl oyee works overtime for two (2) hours or nore either at the
begi nning or at the end of his/her regular shift, he/she will be allowed an
overtinme neal allowance in a reasonable anmount, not to exceed $15.00, if a
receipt for the cost of the neal is provided by the enpl oyee.

ARTI CLE 13 - WAGE ADM NI STRATI ON

13.01 The basic rates of pay for the enpl oyees covered by this Agreenent shal
be as set forth in the wage schedul es in Appendi x A attached hereto and forni ng
part of this Agreenent.

13.02 New enpl oyees havi ng experience useful to the Conpany, or experienced
former enpl oyees, may be hired or rehired at starting rates which take into
consideration the value of their experience in the position in which they are to
be enpl oyed.

13.03 Increases in rate of pay which an enpl oyee would have received had he/she
been on the job shall be nade effective while he/she is absent due to illness,
injury or any |eave taken under Article 18 so long as the total period of
absence does not exceed six (6) nonths.

ARTI CLE 14 - PENSI ON

14.01 The Conpany agrees that there will continue to be a pension plan in place
for the benefit of the enployees, and that the Conpany's financial contribution
to the pension plan will not be reduced bel ow current |evels.

ARTI CLE 15 - HCLI DAYS

15.01 The followi ng are recogni zed as paid holi days:

New Brunswi ck Day New Year's Day
Labour Day Good Fri day
Thanksgi vi ng Day Victoria Day
Renmenbr ance Day Canada Day
Chri st mas Day Boxi ng Day

Plus 2 floater days to be taken at any tinme nutually agreeable between the
enpl oyee and his or her nmanager

15.02 When a day listed in 15.01 falls on a Saturday or Sunday, the Conpany
wi || choose another day to be observed as the paid holiday and the day upon
whi ch the paid holiday woul d ot herwi se have fallen shall be deenmed to be a
nor mal work day.



15.03 An enployee who would normally be at work on the paid holiday but who is
not required to work that day will be paid holiday pay (a normal day's pay for
that enployee). An enployee who is absent fromwork w thout the approval of

hi s/ her supervisor on the paid holiday will not be paid holiday pay.

1504 If an enployee is required to work and does work on a paid Holiday, he or
she will have the follow ng options:
a) Holiday pay plus time and one-half for the hours actually worked.

b) Holiday pay plus the overtine conpensating pay for the actual tinme worked (ie
4 hours conpensating pay for an 8 hour shift worked)plus an additional day off
with pay at a tinme to be nutually agreed between the enpl oyee and his or her

manager .

15.05 Where a paid holiday occurs during an enpl oyee's vacation, the enpl oyee
will not receive holiday pay for that holiday but will be permitted to take an
additional day off with pay, at a time to be nutually agreed between the

enpl oyee and hi s/ her supervi sor

ARTI CLE 16 - VACATI ONS
16.01 The vacation year is the period January 1 to Decenber 31

16.02 Entitlement to vacation | eave and vacation pay is earned through tinme
wor ked from an enpl oyee's date of hire or anniversary date to Decenber 31 in
each year. Entitlenment is as follows:

Ti ne Wor ked Vacati on Pay

| ess than one year one day for each 4%
nmont h wor ked

one year, but |ess two weeks 4%
than three years

three years, but |ess three weeks 6%
than ten years

ten years, but |ess f our weeks 8%
than 15 Years

Fifteen years five weeks 8%

16.03 For enployees with one (1) or nore years worked, vacation pay entitlenent
is the applicable percentage of the previous vacation year's earnings or the
appl i cabl e nunmber of weeks of vacation tinmes the same nunber of weeks of current
earni ngs, whichever is greater. Where an enployee’s vacation pay exceeds their
regul ar earnings, the extra vacation pay will be paid to the enployee no |later
than March 30 of each year. For enployees with |ess than one (1) year worked,
vacation pay entitlenment is 4% of the enployee's earnings in that | ess than one
(1) year period.



16.04 The following will count as tinme worked for the purpose of deternining
entitlenent to vacation | eave and vacation pay: child care |eave, bereavenent
| eave, sick |eave, absence while in receipt of short-termdisability benefits,
and absence while in recei pt of workers' conpensation benefits and vacati on

| eave. No vacation | eave or vacation pay will be granted or payable in relation
to any period of absence in excess of 12 consecutive nonths. However, enployees
on approved absences will continue to be credited for service and seniority

during the period of the absence.

16.05 All earned vacation is to be taken before Decenber 31 of the vacation
year following the year in which it was earned, and cannot be accunul ated or
deferred to the followi ng vacation year.

16.06 The scheduling of vacations will continue to be handl ed on a divisiona
basis in accordance with the general principle that seniority will determne
vacation selection. Unless otherwi se agreed by a majority of the enployees in a
division, initial vacation selections by seniority will be limted to two (2)
weeks for each enployee until all enployees have selected two (2) weeks

enpl oyees entitled to more than two (2) weeks of vacation nmay then select the
bal ance of their vacation entitlenent by seniority.

16.07 During the school vacation period, each enployee will be linmted to a
maxi mum of two (2) weeks of vacation in order to ensure that all enployees have
the opportunity to take vacation during the summer nmonths. |f any sunmer

vacation weeks remain after all enployees in a division have had the opportunity
to take two (2) weeks in the sumer, enployees entitled to additional vacation
may take in excess of two (2) weeks in the sunmer, picking in accordance with
seniority.

16.08 An enployee proceedi ng on vacati on may, upon request, receive advance pay
up to the amount the enployee would normally receive on any pay days which occur
during the vacation, provided such request is nmade at |east ten (10) days prior
to the date on which the vacation is scheduled to conmence

16.09 When an enpl oyee becones ill or neets with an accident while on vacation
and advi ses the Conpany of this inmediately, the Conpany may reschedule all or
any part of the vacation if, in the judgnment of the Conpany, the circunstances
warrant. |If the decision is nade to reschedul e the vacation, due consideration
will be given to the wi shes of the enpl oyee concerning the timng of the
reschedul ed vacati on.

16.10 An enpl oyee who resigns, is dismssed or is laid off shall be granted
vacation pay as foll ows:

(a) if all earned vacation has been taken, the enployee shall be
pai d 4% of earnings fromthe January 1 i mredi ately preceding the date of
resignation, dismssal or layoff to the date of resignation, dismssal or |ayoff
(6% of earnings if the enployee has conpleted six (6) consecutive years of
enpl oynent at the date of resignation, dismssal or |ayoff);

(b) if sonme or all of the annual vacation has not been taken, the
enpl oyee shall be paid any bal ance owi ng on account of vacation pay already
earned (but not paid) plus 4% of earnings fromthe January 1 i mmediately
precedi ng the date of resignation, disnissal or layoff to the date of
resignation, dismssal or layoff (6% of earnings if the enployee has conpleted
six (6) consecutive years of enploynment at the date of resignation, disnmssal or
| ayof f).



ARTI CLE 17 - SI CK LEAVE AND GROUP | NSURANCE BENEFI TS

17.01 Full-time enployees unable to work due to illness or injury will be
indemmified for lost earnings within the limtations contained in this Article.

17.02 For absences fromwork of less than two (2) weeks in duration, or for the
first two (2) weeks of a |longer absence, an enployee's regular pay will be
continued as though he/she was working his/her regularly schedul ed shifts.

17. 03 For absences |onger than two (2) weeks in duration, enployees are eligible
to receive benefits pursuant to the short-termdisability insurance program
This program applies until an enpl oyee has been absent for a total of seventeen
(17) weeks. Please refer to Appendix “C'.

17.04 1In the case of either Conpany-paid sick | eave or short-termdisability
i nsurance, proof of illness or injury sufficient to prevent an enpl oyee from
working, in a formsatisfactory to the Conpany, may be required by the Conpany
inits discretion. Satisfactory proof may include a requirenment for a nedica
exam nati on by a doctor appointed by the Conpany.

17.05 1In the event the Conpany decides to turn over adninistration of the
short-termdisability insurance programto an outside adm nistrator, conpliance
with the rules and procedures established by that administrator will be a
condition precedent to eligibility for benefits.

17.06 For absences |onger than seventeen (17) weeks in duration, enployees are
eligible to receive benefits under the long-termdisability insurance program
which is fully adm ni stered by the insurer

17.07 The Conpany agrees that during the termof this agreement it will not

di mi nish the general |evel of group benefits currently provided to enpl oyees
including but not Iinmted to disability benefits (short term as per clause 17.03
and Long term), life insurance (including AD&), and heal t h(i ncl udi ng
prescription drugs, vision and dental care)

ARTI CLE 18 - CHI LD CARE LEAVE

18.01 Every enployee who has conpleted six (6) months of continuous service
with the Conpany is entitled to and shall be granted child care |leave in
accordance with the provisions of the Canada Labour Code.

ARTI CLE 19 - PERSONAL LEAVE

19.01 Subject to operational requirements, the Conpany will grant tine off
(unpaid) to any enployee for legitimte personal reasons. The enpl oyee shal
gi ve hi s/ her supervisor reasonable notice when such tinme off is needed and shal
limt the duration to no nore than three (3) consecutive days. Normally no nore
t han one enpl oyee nay be absent for any reason at any one tine.

19.02 The Conpany will continue its practice of permtting enployees to take
time off with pay to attend appointnents for medical exam nations, so |long as
the exanminations are schedul ed as closely as possible to either end of the

enpl oyee's shift or during the enployee's lunch break and the enpl oyee does not
make unreasonable use of this privilege.



ARTI CLE 20 - BEREAVEMENT LEAVE

20.01 The Company will indemify enpl oyees agai nst | oss of pay and benefits for
regularly schedul ed shifts m ssed on a maxi mum of five (5) days inmediately
following the death of the enployee's spouse (including comon-|aw spouse),
parent, child (including adopted child), sister, brother, father-in-law, nother-
in-law, and any relative permanently residing in the enployee's household or
with whomthe enpl oyee pernanently resides.

20.02 The Conmpany will indemify enpl oyees agai nst | oss of pay and benefits for
regularly schedul ed shifts m ssed on a maxi rum of three (3) days i mmediately
following the death of the enployee's parent's spouse (including conmmon-I|aw
spouse), father-in-law s spouse (including common-|aw spouse), and nother-in-

|l aw s spouse (including common | aw spouse).

20.03 Enployees will be granted one (1) day off with basic pay to attend the
funeral of a sister-in-law, brother-in-law, aunt, uncle, grandfather
grandnot her, or when requested to act as a pall bearer.

20.04 The Conpany nay extend the periods of bereavenent |eave provided in
20.01, 20.02 and 20.03 up to two (2) days when, in the opinion of the Conpany,
sufficient travel is involved to justify an extension.

ARTI CLE 21 - W TNESS AND JURY DUTY

21.01 The Conpany will indemify enpl oyees agai nst |oss of pay and benefits for
regularly schedul ed shifts on account of absence due to jury duty or w tness
duty (in cases where the enployee is under subpoena in court proceedings), and
any enployee so indemified will, in turn, remt any fees received on account of
such service as a juror or witness to the Conmpany.

ARTI CLE 22 - TIME ALLOMANCE ( UNI ON BUSI NESS)

22.01 The Conpany shall pay for reasonable time spent during normal working
hours on Company premnises for enployees, stewards and officers when involved in
grievance meetings with nmanagenent.

22.02 The Conpany will grant time off with pay for two (2) enpl oyees on the

Uni on bargaining comrittee, for collective bargaining with the Conpany. This
time off with pay is linited to face-to-face, direct bargaining with the Conpany
until the date that a new collective agreenent is signed or a |lega

strike/l ockout position is reached.

22.03 Subject to operational and other business requirenments, the Conpany will
grant | eave of absence wi thout pay, as requested by the Union, for enployees to
attend a national union conference or other union conference or union
educational sem nar.

22.04 Requests for |eave under Article 22.03 nust be submtted to the Conpany,
inwiting, at least ten (10) working days in advance. A reply will be provided
wi thin one (1) week of receipt of the request.



22.05 An enpl oyee granted a | eave under this Article shall accunulate seniority
whil e on such [eave. VWhile on such | eave, the Conpany will continue to pay the
enpl oyee his/her regular salary or wage and the Union shall reinburse the
Conpany for the actual costs, including the salary or wage, benefit costs and
any ot her enploynment rel ated costs.

ARTI CLE 23 - CLOTHI NG AND TOOLS

23.01 The Conpany will supply or nake available to those full-tine enployees
deemed necessary by the Conpany, on an as needed basis, the follow ng:

-four (4) long sleeve shirts

-three (3) pairs of pants

-one (1) sunmer jacket

-one (1) winter jacket or one (1) pair winter coveralls

-safety gl asses

-hard hat with chin strap

-rain suit

-lineman gl oves

-winter gloves

-sunmer coveralls

-boot liners

-one (1)pair of overshoes

23.02 Enployees will be responsible for the cleaniness and repair of all such
appar el

23. 03 The Conpany will conpensate enpl oyees to a maxi num of $200. 00 per cal endar
year towards the receipted cost of safety boots.

23.04 The Conmpany will replace enployees’ clothing damaged under unusual job
condi ti ons.

23.05 When an enpl oyee | eaves the enploy of the Conpany, he/she nust return to
the Conpany, fromany clothing provided under this Article, any renpvabl e patch
or crest which has on it the Conmpany's nane, |ogo or any other markings
identifying it with the Conpany.

23.06 The Company shall continue its practice of deciding what tools are
required for the job and supplying themto enployees. The Conpany shall, inits
judgment, replace tools which beconme obsolete or worn out. Each enpl oyee shal
be responsible to the Conpany for all tools assigned to hinfher.

23.07 Enpl oyees covered by this agreenent are eligible to participate in the
Rogers Enpl oyee Conputer Purchase Plan subject to the ternms and conditions of the
pl an. The conpany retains the right to nodify or discontinue this programat its
di scretion.

ARTI CLE 24 - HEALTH AND SAFETY

24.01 The Conpany, the Union and the enpl oyees acknow edge their shared
responsibilities in matters of health and safety, and agree to adhere to the
provi sions of Part Il (including any regul ations) of the Canada Labour Code -
Occupational Safety and Heal th.



24.02 There is and will continue to be a safety comrttee or safety
representative in each workplace in accordance with the provisions of Part Il of
t he Canada Labour Code.

24.03 There will be a Provincial safety committee which shall include one (1)
menber from each of the conmittees referred to in Article 24.02 who is a nenber
of this bargaining unit.

24.04 The parties recognize that enployees have the right to refuse dangerous
wor k. Any enpl oyee wi shing to exercise this right shall informhis/her

supervi sor and a nmenber of his/her safety conmittee (or safety representative)
and shall proceed pursuant to the provisions of Part Il of the Canada Labour
Code.

24.05 Work in extreme weather conditions or in the dark will be handled in
accordance with Conmpany policy, which recognizes the inportance of the judgnent
of individual enployees in matters affecting their own safety.

ARTI CLE 25 - TRAVEL TI ME
25.01 Travel time on Conpany instructions shall be governed as foll ows:

(a) normally, travel tinme will be during normal working hours and
paid for at straight tinme;

(b) when an enployee is required to travel during off-norm
wor ki ng hours, he/she will be paid at a rate of time plus one half for all time
spent travelling;

(c) if the travel under paragraph (b) is to an out-of-town |ocation
for a course of instruction, the enployee will be paid on a straight tine basis.

ARTI CLE 26 - TRAVEL EXPENSES

26.01 An enployee required to travel on Conpany business will be reinbursed for
expenses incurred by himher in accordance with Conpany policy, which provides
for reimbursenent of reasonabl e expenses for neals, acconmpdati on and il eage.

A travel expense report nust be submtted to the enpl oyee's supervisor for
approval and transnission to the accounting departnent.

26.02 Meal reinbursenent: Actual cost incurred supported by a receipt. Al
enpl oyees will be expected to use their own judgnent as to what is a reasonable
cost.

26. 03 Accommpdation: Actual cost incurred of approved hotel/nptel roomrental

In nost cases, the roomis to be billed to the Conpany. It will be the
responsibility of the enployee to ensure that billing arrangenents have been
made. |If the bill is paid by the enployee, the receipt nmust be included with

the travel expense report.

26.04 Mleage: A nileage rate of $.30 per kilonmetre will be paid to enpl oyees
who are authorized to drive their own vehicles on Conmpany business.



ARTI CLE 27 - DI SCI PLI NE

27.01 No enpl oyee shall receive a witten reprimand or warning, be suspended or
be di sm ssed, except for just cause.

27.02 \henever a neeting between the Conpany and an enployee is held for the
pur pose of inposing discipline, or to investigate a matter which could result in
the discipline of that enployee, a union steward will be present where possible

27.03 The Conpany agrees to give as nuch prior notice as possible of the
meeting referred to in Article 27.02 to the steward or chief steward concerned.

27.04 The Company agrees to provide the enployee and, if requested by the
enpl oyee, his/her steward, with witten notification of the inposition of a
suspensi on or dism ssal and the reasons therefor, at the tinme of inposition or
as soon thereafter as possible.

27.05 The Conpany agrees that it will not rely on those el enents of an

enpl oyee's disciplinary record that are in excess of thirty (30) nonths old
However, all disciplinary neasures on an enployee's record nmay be relied upon
until a period of thirty (30) nonths has el apsed wi thout any additiona

di sci plinary measures being taken against that enpl oyee.

ARTI CLE 28 - GRI EVANCE AND ARBI TRATI ON PROCEDURE

28.01 "Gievance" shall mean a statement in witing that is submtted in
accordance with the applicable procedure contained in this Article and which
sets out any difference relating to the interpretation, application,

adm nistration or alleged violation of any provision of this Agreenent.

28.02 "Day", for the purposes of this Article, shall mean any day that is not
Sat urday, Sunday or one of those holidays described in Article 15 of this
Agr eement .

28.03 "Grievor" shall nean the enployee(s) concerned, the Union or the Conpany
as the case may be.

28.04 It is agreed that a final and binding settlenent of all grievances shal
be arrived at in accordance with the terns of this grievance and arbitration
procedure.

28.05 Before presenting a grievance, an enployee shall first discuss the matter
wi th his/her i mediate supervisor. |[If the enployee is not satisfied with the
supervisor's reply, a grievance may be advanced in accordance with the steps set
out in this Article.

28.06 No grievance will be considered where the circunstances giving rise to it
wer e known or ought reasonably to have been known by the grievor nore than ten
(10) days before the filing of the grievance.

28.07 Step One: The grievance shall be given to the enployee's inrediate
supervi sor. The enployee may have the assistance of a steward in preparing and
presenting the grievance. The supervisor shall give his/her reply in witing
within five (5) days of his/her receipt of the grievance.



28.08 Step Two: If the grievor is not satisfied with the supervisor's reply,
or if areply has not been given, the grievance may be referred to the Genera
Manager or his/her designate. This referral shall be made no later than five
(5) days after the expiration of the five (5) day period for reply at Step One.
A neeting with respect to the grievance will be convened by the CGeneral Manager
or his/her designate within five (5) days after the referral of the grievance to
Step Two. The neeting will be attended by the General Manager (or his/ her
designate), the grievor, a steward, and anyone el se any party considers could
assist in resolving the matter in issue. The General Manager or his/her
designate shall give his/her reply in witing within five (5) days after the
Step Two neeting has been hel d.

28.09 Step Three: |If the grievor is not satisfied with the reply of the
General Manager or his/her designate, or if a reply has not been given, the
grievance nmay be referred to the Vice-President or his/her designate. This
referral shall be made no later than five (5) days after the expiration of the
five (5) day period for reply at Step Two. A neeting with respect to the
grievance will be convened by the Vice-President or his/her designate within
five (5) days after the referral of the grievance to Step Three. The neeting
will be attended by the Vice-President (or his/her designate) and the National
Representative of the Union, and anyone el se any party considers could assist in
resolving the matter in issue. The Vice-President or his/her designate shal
give his/her reply in witing within five (5) days after the Step Three neeting
has been hel d.

28.10 A Union grievance or a Company grievance shall be submitted at Step
Three, to the Vice-President of the Conpany or the National Representative of
the Union respectively, within ten (10) days of when the circunstances givVving
rise to the grievance were known or ought reasonably to have been known by the
party grieving. The Step Three neeting and reply to the grievance shall be in
accordance with the provisions of Article 28.09

28.11 \When a grievance is under negotiation through a representative of the
Uni on, the Conpany will not attenpt to settle the grievance with the enpl oyee
i nvol ved without prior notice to that Union representative. No grievance shal
be considered settled without the concurrence of that Union representative.

28.12 Failing settlenent at Step Three of the grievance procedure, a grievance
may be referred to arbitration within twenty (20) days of receipt of the reply
at Step Three.

28.13 The parties agree that in nost cases, arbitrations will be heard by
single arbitrators, appointed by agreement of the parties. However, both
parties reserve their right to require the appointnment of a three-person
arbitration board.

28.14 The party referring a grievance to arbitration shall, in accordance with
the time limts set out in 28.12, give witten notice of the referral to the
other party and shall indicate in the notice whether a single arbitrator or
three-person board is desired. |If the referring party selects a single
arbitrator, the notice shall contain the name of the suggested arbitrator. |If
the referring party suggests a three-person board, the notice shall contain the
nane of that party's nominee to the board.



28.15 The party receiving notice of the referral of a grievance to arbitration
must respond in witing to the notice within five (5) days of receiving it. |If
arbitration by single arbitrator has been suggested, and the receiving party
agrees, the receiving party shall so indicate in its response, and shal
indicate agreenent with the arbitrator proposed by the referring party or
suggest another arbitrator for consideration by the referring party. 1In the
event of agreenent on arbitration by single arbitrator but di sagreenent on the
arbitrator suggested by the referring party, the parties shall have a further
five (5) days to agree on the appointnent of an arbitrator, and shall nake every
effort to agree on an arbitrator who can hold the hearing within thirty (30)

cal endar days of appointment. |f agreenent on an arbitrator is not reached
within this further five (5) day period, either party nay apply to the Mnister
of Labour for the appointnment of an arbitrator.

28.16 |If the referring party has suggested arbitrati on by a three-person board,
the receiving party shall indicate in its response within the time limt set out
for response in Article 28.15 the nane of its nomnee to the board. [If the
receiving party wishes arbitration by three-person board, it shall so indicate
to the referring party within the tinme limt for response set out in Article
28.15 and shall indicate in its response the nane of its nom nee to the board.
The referring party shall then have five (5) days fromits receipt of the
response to nanme its noninee to the board, and the nom nees shall have a further
five (5) days within which to agree on the appointnent of a board chair. The
nom nees shall nmake every effort to agree on a chair who can hold the hearing
within thirty (30) cal endar days of appointnent. |If agreement on a chair is not
reached within this further five (5) day period, either nom nee may apply to the
M ni ster of Labour for the appointnent of a chair.

28.17 Each party shall be responsible for its own expenses (including the cost
of its nomnee in the case of a three-person board) and the parties shall share
equal |y the conpensation and expenses of the single arbitrator (or board chair).

28.18 | f advantage of the provisions of this Article has not been taken within
the time limts specified herein, the grievance shall be deemed to have been
abandoned and cannot be reopened. Tine limts in this Article my be extended
only by mutual witten agreenment between the Conpany and the Union

ARTI CLE 29 - UNI ON EXPENSES

29.01 Unl ess otherwi se specified in this Agreement the Union shall bear the
expenses incurred by its own representatives in attending neetings contenpl ated
by this Agreenment, and all joint expenses incurred in respect of such neetings
shall be borne by the parties in equal shares.

ARTI CLE 30 - BULLETI N BOARD

30.01 The Conpany will provide a bulletin board in each division for use by the
Uni on for posting of Union neeting notices and other notices of genera
information pertaining to Union activities. Al posted material shall first be
aut horized by the Vice-President, Human Resources.



ARTI CLE 31 - TECHNOLOG CAL CHANGE

31.01 The Company and the Union agree that sections 52, 54 and 55 of Part | of
t he Canada Labour Code shall apply to the parties to this Agreenent during its
term

ARTI CLE 32 - STRI KES AND LOCKOUTS

32.01 The Union agrees there will be no strikes and the Conpany agrees there
wi |l be no | ockouts, except as pernmitted by the provisions of the Canada Labour
Code.

32.02 The words "strike" and "l ockout" shall have the meani ngs given the words
in the Canada Labour Code

ARTI CLE 33 - BARGAI Nl NG PROCEDURE

33.01 When notice to bargain is given pursuant to the provisions of Article
34.01 of this Agreement, the parties shall neet, through their designated
bargai ni ng representatives, within twenty (20) days to exchange proposals,
unless a later date is mutually agreed. It is understood that the agreenent to
exchange proposals is not intended to limt either party's ability to |ater
anmend or add to its original proposals.

33.02 No agreement resulting fromcollective bargaining shall be deened to have
been concluded until it is in witing and signed by the authorized
representatives of the Union and the Conpany.

33.03 The Conpany and the Union will share equally the cost of printing the new
col l ective agreenent in English and French.

ARTI CLE 34 - DURATI ON, RENEWAL and VALIDITY

34.01 This Agreement shall take effect the 1st day of January, 2003, and shal
remain in full force and effect until the 31st day of Decenber, 2005, and from
year to year thereafter unless witten notice to bargain is given by either
party to the other during the four (4) nonth period i mediately preceding the
expiry of this Agreenent.

34.02 In the event that any provision of this Agreement is held to be contrary
to the provisions of any |aw now in effect or hereinafter enacted, this
Agreement shall be amended by agreement of the parties to make it conformto the
requi rements of any such | aw.

34.03 Once notice to bargain has been given, this Agreement will continue in
effect unless term nated in accordance with the provisions of the Canada Labour
Code.



IN W TNESS WHERECF t he parti es hereto have caused this Agreement to be executed
by their duly authorized representatives this day of ,
2004, at Saint John, New Brunsw ck.

Rogers Cabl e Conmuni cations | nc. THE COVMUNI CATI ONS, ENERGY AND
PAPERWORKERSUNI ON OF CANADA and its
LOCAL 875




APPENDI X “A” — WAGES
Service Tech 3%
Step 2002 1/1/2003
1 14.58 $ 15.02
2 1534 $ 15.80
3 15.87 $ 16.35
4 16.53 $ 17.03
5 17.07 $ 17.58
6 17.72 $ 18.25
7 18.47 $ 19.02
8 19.48 $ 20.06
Maintenance
Tech 3%+$0.50
Step 2002 1/1/2003
1 1458 $ 15.52
2 1534 $ 16.30
3 1587 $ 16.85
4 1653 $ 17.53
5 17.07 $ 18.08
6 17.72 $ 18.75
7 18.47 $ 19.52
8 19.48 $ 20.56

3%
1/1/2004
15.47
16.27
16.84
17.54
18.11
18.80
19.59
20.67

LR o A R -

3%+$0.50
1/1/2004

R R I A e A R

16.48
17.29
17.85
18.55
19.12
19.81
20.61
21.68

3%
1/1/2005
15.93
16.76
17.34
18.06
18.65
19.36
20.18
21.29

R e A e e e

3%+%$0.50
1/1/2005

R e A e R <

17.48
18.31
18.89
19.61
20.20
20.91
21.73
22.83
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*n +#

*n +#

©»

$

$
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2002

14.58
17.08

15.34
17.84

15.87
18.37

16.53
19.03

17.07
19.57

17.72
20.22

18.47
20.97

19.48
21.98

3%

1/1/2003

$
$

$
$

*n +#

*n +#
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$

$
$

15.02
17.52

15.80
18.30

16.35
18.85

17.03
19.53

17.58
20.08

18.25
20.75

19.02
21.52

20.06
22.56

* Includes $2.50 Skills Premium
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3%
1/1/2004

15.47

17.97

16.27
18.77

16.84
19.34

17.54
20.04

18.11
20.61

18.80
21.30

19.59
22.09

20.67
23.17

*

& &

3%
1/1/2005
15.93
18.43

16.76
19.26

17.34
19.84

18.06
20.56

18.65
21.15

19.36
21.86

20.18
22.68

21.29
23.79



APPENDI X “B” — TECH LI ST

Name Business Title Name Business Title
Carr,Gary A Headend Technician Douthwright,Adam R Service Technician
Couturier,Pierre Headend Technician Duguay, Troy Service Technician
Fanjoy,Norman Headend Technician Ferron,Robert Service Technician
Morin,Jean-Luc Headend Technician Fillmore,Peter Service Technician
Pelletier,Rejean Headend Technician Fitzpatrick,Joseph Service Technician
Gray,Rabert System Planner Galley,Tyson Service Technician
Arsenault,Gilles Maintenance Tech Garrett, William Service Technician
Barry,Morris Maintenance Tech Gionet,Marc Service Technician
Bartlett,Robert Maintenance Tech Hache,PierreR Service Technician
Boulter,Kevin Maintenance Tech Jacques,Dean B Service Technician
Brewer, Troy Wilder Maintenance Tech Jones,Dwayne Service Technician
Cloutier,Daniel Maintenance Tech Lagace Albert Jr. Service Technician
Collier,Michadl Maintenance Tech Lane,Matthew Service Technician
Despres,Michel Maintenance Tech Lanteigne,Maurice Service Technician
Gaudet,Roland Maintenance Tech L eblanc,Richard Service Technician
Kelly, Timothy Maintenance Tech Legacy,Denis Service Technician
L apointe,Bruno Maintenance Tech L eger,Brian Service Technician
Leblanc,Armand Maintenance Tech L evesgue,Nancy Service Technician
MacCallum,Cory L Maintenance Tech L ong,Gregory Joseph Service Technician
Mallais,Michel Maintenance Tech Macaulay,Mark A Service Technician
McDevitt,Mark Maintenance Tech MacPhee, Stephen Service Technician
Morris,Andre Maintenance Tech MacPherson,Andrew Service Technician
Normand,Serge Maintenance Tech Mallet,Dany Service Technician
Pembleton,Jamie Maintenance Tech Marini,Marcel Service Technician
Roussell, Andre Maintenance Tech Matheson,Norman Donald | Service Technician
Savoie,Emilien Maintenance Tech Mazerolle,Brian Service Technician
Snodgrass,James Maintenance Tech McDonald,Andre Service Technician
Turgeon,Marco Maintenance Tech McKinley,David Service Technician

Alley,James Henry

Service Technician

Melanson,Simon

Service Technician

Archer,Douglas

Service Technician

Normand,Jean-Marc

Service Technician

Aris,Daniel Service Technician Ouellette, Alain Service Technician
Arseneault,Eric Service Technician Ouellette,Mark L.J Service Technician
Audet,Michel Jean-Louis Service Technician Paul,Kevin Service Technician
Auffrey,Marcel Service Technician Piccini,Richard R Service Technician
Berube,Rock Service Technician Richard,Robert Service Technician
Bishop,Wayne Service Technician Roy,Clermont Service Technician
Beshara,Kevin Service Technician Roy, Stephane Service Technician
Bourgeois,Paul Service Technician Saunderson, Jeff Service Technician
Bourque,Louis Emile Service Technician Savoy,Kevin Service Technician
Carr,Christopher Service Technician Scott, Timothy Service Technician
Coburn,Stephen Service Technician Talebi,Behnam Service Technician
Colford,Ralph Service Technician Turgeon,Jacques Service Technician
Connelly,John Service Technician Valley,Marco Service Technician
Cyr,Dale Service Technician Wheaton, Terry Service Technician
Daigle,Guy Service Technician Wright, Terry Service Technician

Davidson,James

Service Technician
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Coverage for this benefit is provided by Rogers Cable

ELIG BILITY

Al permanent full-tine enployees with at |east one (1) full cal endar nonth of
conti nuous service on the first day of absence due to illness or an outside of
work accident are entitled to benefits as per the foll owi ng schedul e:

LENGTH OF SERVI CE 100% WAGES 66 2/ 3 WAGES
Less than 3 nonths 1 week ---
3 nonths but less than 1 2 weeks 15 weeks
year
1 year but less than 2 years 3 weeks 14 weeks
2 years but less than 3 4 weeks 13 weeks
years
3 years but less than 4 8 weeks 9 weeks
years
4 years but less than 5 10 weeks 7 weeks
years
5 years but less than 6 12 weeks 5 weeks
years
6 years but less than 7 14 weeks 3 weeks
years
7 years but less than 8 16 weeks 1 week
years
8 years or nore 17 weeks ---

SUCCESSI VE DI SABI LI TI ES

Successive absences from work are considered to be in the same period of
disability unl ess separated by:

1) one (1) nonth, if they resulted fromunrel ated causes;
2) three (3) continuous nmonths, if they result from the same or related
causes.

In the case where disability is due to an occupational injury, this policy
cannot apply. Occupational injuries fall under the jurisdiction of Wrkplace
Heal t h, Safety and Conpensation Conm ssion (VWHSCO), fornerly Workers’
Conmpensati on Board (WCB).

Clainms nmust be filed immediately with the WHSCC to facilitate pronpt issue of
claim cheques. All enployees should informtheir supervisor imediately of any
occupational injury.
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Payments will not be nade under this policy for any period of disability:

- for any occupational injury;

- during which you are not under the regular care of a doctor or;

- during which you engage in an occupation or enployment for wage or profit,
other than rehabilitative enploynment, or

- beyond the normal retirement age (65 years old).

The paynent of benefits can only cease on the date of layoff or separation when
the disability started within the two nonths preceding this date, and that
notice of Jlayoff or separation was given prior to the beginning of the
disability. In all other situations relating to layoff or separation, benefits
must be paid for the | esser of the duration of the disability or 15 weeks.

Weekly indemmity benefits, which begin to be paid prior to age 65, will continue
until the enployee has received a total of at least 15 weeks of benefits or
until the enployee is no |onger disabled or retires, whichever cones first.

PROCEDURE

Enpl oyee’ s responsibilities:

- To notify your supervisor pronptly that you will be unable to report for
wor k.

- To obtain proper nedical care to ensure rapid and conpl ete recovery.

- To provide nedical evidence of your disability if requested.

- To conmply with conpany requests to furnish additional nedical information
and/or to be exam ned by a physician designated by the conpany.

- To inform the Conpany of the address and tel ephone nunber as to where you
can be reached during your absence, if different from your residence.

Not e: Failure to conply with these responsibilities shall constitute just
cause for term nation of benefit paynents.
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January 8, 2004
Letter of Understanding

Mr. Ervan R. Cronk

Communications, Energy and Paperworkers Union of Canada
Local 875

Suite 440, 1077 St. George Blvd.

Moncton, N.B.
E1E 4C9

Dear Ervan:
Re: Rogers Cable use of Contractors

Further to discussions during contract negotiations concerning Rogers Cable’s use of contractors in New
Brunswick, this letter serves to clarify the Company’s position on the matter.

Rogers Cable appreciates the concern of the membership with respect to contracting out, and further
recognizes that the membership acknowledges that Rogers Cable has a right to utilize Contractors, subject
to Clause 1.04 of the Agreement.

While Rogers Cable is not in a position to commit to any Collective Agreement limitations surrounding its
use of contractors during the life of this Agreement which may impede the goals of Customer First, we can
state that it is our intention to utilize contractors primarily in times of cyclical demand where pressure is
placed on lead times, as well as for vacation and disability coverage, and instances of specific project
activity.

Through the life of this Collective Agreement, Rogers Cable will fill vacancies in the Service/Installation,
Maintenance and Head-End Technician categories with bargaining unit personnel.

Sincerely,

Ken Marshall
Vice-President and General Manager
Rogers Cable — Atlantic Region
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January 8, 2004
Letter of Understanding

Mr. Ervan R. Cronk

Communications, Energy and Paperworkers Union of Canada
Local 875

Suite 440, 1077 St. George Blvd.

Moncton, N.B.

E1E 4C9

Dear Ervan:

Re: Cable College Certification

As discussed throughout negotiations the company is committed to promoting training and development
initiatives for our employees. Continued advancements in the industry and changes in the delivery
technologies, require continued efforts towards skills and knowledge development. To that end, the
company will pay a one-time lump sum amount of $400.00 to a technician upon successful compl etion of the
Cable College curriculum and achievement of certification of their current classification by January 1, 2005.

Sincerely,

Ken Marshall
Vice-President and General Manager
Rogers Cable — Atlantic Region



£9 ROGERS
“y CABLE

S\

Company Benefits — Quick Fact Sheet

Full-time Employees of Local 875
With less than 2 years of service hired after July 1, 1998

Group Life Insurance

300% of Regular Annual Earnings to the next highest $1,000.00

For active employees, benefits reduced to 50% at age 65 and/or to flat $5,000.00 upon retirement.
Coverage terminates January 1 co-incident with or following age 70.

Maximum $400,000.00

Accidental Death & Dismemberment

300% of Regular Annual Earnings to the next highest $1,000.00

For active employees, benefits reduced to 50% at age 65 and/or to flat $5,000.00 upon retirement.
Coverage terminates January 1 co-incident with or following age 70.

Maximum $400,000.00

Dependent Life Insurance
Spouse $10,000.00
Children $5,000.00
Health Care
Prescription Drugs*:
Deductible None
Co-Insurance 80%
Maximum $15,000.00 per year

Hospital

* Plan pays for cost of Generic equivalent only (where exists) unless no
substitution is written on script by doctor

Accommodations

Extended Health:

Deductible
Co-Insurance
Maximum

Paramedical Practitioners (Acupuncturists, audiologists,
chiropractors, massage therapists, naturopaths, osteopaths,
podiatrists, psychologists/social workers, speech therapists)

Physiotherapist

Nursing Care

Hearing Care

Orthotics

Vision Care

Medex Travel Assistance Supplement — Out of Country

Ward

None

80%

Unlimited

Max $500.00 per year per
practitioner

Maximum $1,000.00 per year
Maximum $10,000.00 per year
Maximum $500.00 every 5 years
Maximum $300.00 per year
None

Included




Dental Care

Reimbursement of claims based on current years Fee Guide in effect.

Deductible None
Basic Preventative —common dental expenses

Co-Insurance 80%

Maximum $1,000.00 per year
Major Restorative — fixed bridges, dentures No Coverage
Orthodontics No Coverage

Forward Health and Dental Claims

Liberty Health 1-800-COVERME
Liberty Health Centre 1-800-268-3763
3500 Steeles Avenue East WWW.COVER-ME.COM
Markham, ON L3R 0X4 Email: Call-Centre.mailbox@Health.LMIG.Ca

Short Term Disability

For absences longer than two weeks in duration employees are eligible for the following based on
service to maximum of 17 weeks

Service 100% Wages 66.66% Wages

Less than 3 months 1 week Nil
3 months — 1 year 2 weeks 15 weeks
1-2years 3 weeks 14 weeks
2-3years 4 weeks 13 weeks
3—4years 8 weeks 9 weeks
4-5years 10 weeks 7 weeks
5—6 years 12 weeks 5 weeks
6—7 years 14 weeks 3 weeks
7—8years 16 weeks 1 weeks

8 years plus 17 weeks N/A

Long Term Disability

66 2/3% onfirst $2,250.00 of Monthly Earnings + 50% of the Balance. Maximum $6,000.00
Benefits commence after 120 days of continuos disability and continue to a maximum age of 65.

The above summary provides a small overview about the Rogers Benefits Plan. If you require further details regarding
your Benefit Plan, or if you have questions, please contact your local Human Resources representative.

In the event of a discrepancy between the answers provided in this summary, and the terms and conditions of the
Rogers Benefits Plan, the actual terms and conditions shall apply.
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Company Benefits — Quick Fact Sheet

Full-time Employees of Local 875
With more than 2 years of service

Group Life Insurance

300% of Regular Annual Earnings to the next highest $1,000.00 Maximum $400,000.00

For active employees, benefits reduced to 50% at age 65 and/or to flat $5,000.00 upon retirement.
Coverage terminates January 1 co-incident with or following age 70.

Accidental Death & Dismemberment

300% of Regular Annual Earnings to the next highest $1,000.00 Maximum $400,000.00

For active employees, benefits reduced to 50% at age 65 and/or to flat $5,000.00 upon retirement.
Coverage terminates January 1 co-incident with or following age 70.

Dependent Life Insurance

Spouse $10,000.00
Children $5,000.00
Health Care
Prescription Drugs*:
Deductible None
Co-Insurance 100%
Maximum $15,000.00 per year

* Plan pays for cost of Generic equivalent only (where exists) unless no
substitution is written on script by doctor

Hospital Accommodations Ward

Extended Health:
Deductible None
Co-Insurance 100%
Maximum Unlimited
Paramedical Practitioners (Acupuncturists, audiologists, Max $500.00 per year per
chiropractors, massage therapists, naturopaths, osteopaths, practitioner
podiatrists, psychologists/social workers, speech therapists)
Physiotherapist Maximum $1,000.00 per year
Nursing Care Maximum $10,000.00 per year
Hearing Care Maximum $500.00 every 5 years
Orthotics Maximum $300.00 per year
Vision Care $200 per 12 month period for children under 18

$200.00 per 24 month period others
Medex Travel Assistance Supplement — Out of Country Included




Dental Care

Reimbursement of claims based on current years Fee Guide in effect.

Deductible None
Basic Preventative —common dental expenses

Co-Insurance 100%

Maximum $1,000.00 per year
Major Restorative — fixed bridges, dentures

Co-Insurance 80%

Maximum $1,000.00 per year
Orthodontics No Coverage

Forward Health and Dental Claims

Liberty Health 1-800-COVERME
Liberty Health Centre 1-800-268-3763
3500 Steeles Avenue East WWW.COVER-ME.COM
Markham, ON L3R 0X4 Email: Call-Centre.mailbox@Health.LMIG.Ca

Short Term Disability

For absences longer than two weeks in duration employees are eligible for the following based on
service to maximum of 17 weeks

Service 100% Wages 66.66% Wages

Less than 3 months 1 week Nil
3 months — 1 year 2 weeks 15 weeks
1-2years 3 weeks 14 weeks
2—3years 4 weeks 13 weeks
3—4years 8 weeks 9 weeks
4 -5 years 10 weeks 7 weeks
5-6years 12 weeks 5 weeks
6—7 years 14 weeks 3 weeks
7 -8 years 16 weeks 1 weeks

8 years plus 17 weeks N/A

Long Term Disability

66 2/3% on first $2,250.00 of Monthly Earnings + 50% of the Balance. Maximum $6,000.00
Benefits commence after 120 days of continuos disability and continue to a maximum age of 65.

The above summary provides a small overview about the Rogers Benefits Plan. If you require further details regarding
your Benefit Plan, or if you have questions, please contact your local Human Resources representative.

In the event of a discrepancy between the answers provided in this summary, and the terms and conditions of the
Rogers Benefits Plan, the actual terms and conditions shall apply.




