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rfil7CLE 1 - GENERAL PURPOSE 

1.01 WHEREAS it is the desire of both parties to this Agreement: 

la) To maintain and improve harmoniousrelations between the Centre 
and the Union; 

(b) To recognize the mutual value of joint discussions and 
negotiations in all matters pertaining to working conditions, 
salaries and benefits; 

(cl To encourage eMcibncy in operation and co-operation in meeting 
all legisl8tive requirements Including 
Regulations and amendments putsumt thereto; 

Af&&~&&l and 

ld) To promote the morale, wellbeing and security of all employees 
in the bargaining unit of the Union; 

(e) To promote efficiency and service; 

ffl To provide for the orderly, prompt and equltabie di$position of 
grievances. 

1.02 WHEREAS it is now desirable that methods of bargaining and matters 
pertaining to the working conditions of the employees be drawn up in a 
Collective Agreement; 

NOW, WEMFORE8 the parties agree as folio ws: 

ARnCLE 2 - REUl7ONSHt.F 

2.01 The parties hereto mutually agree that any employee of the Centre 
coveted by this Coitective Agreement may become a member of the 
Union if he ot she wisbes to do so and may refrain from becoming a 
member if he or she so desires. 
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2.02 

2.03 

2.04 

2.05 

2.06 

The Centre and the Union agree that there will be no intfmidstion, 
discrimination, interference, restraint, or coercion exercised or 
practised by any of them or by any of their representatives or 
members and includes the obligation of the parties under the Ontarip 
fluman Bahts && and Regulations and amendments pursuant thereto. 

J t  is agreed th8t the Union and the employees wifl not hold meetings at 
any time on the premises of the Company without the permission of 
Management, unless otherwise stated in this agreement. The Company 
wilt provide one (1) buJletin board for Union business notices. 

The parties agree that all work faliing within the jurisdiction and normaliy 
performed by the bargaining unit employees sh81t be perfomed by the 
members of the Union. However, it is expressly agreed that Centre 
management personnel may undertake the performance of bargaining 
unit work providedno regular full-time or part-time employee is available 
for a shift to which they otherwise wwld be entitled under the collective 
agreement. 

The Centre agrees that any new employees in the bargaining unit shall 
be given 8 copy of the Collective Agreement and the unit steward or the 
appropriate steward who is on duty sh8Jl be gben fifteen minutes in 
which to familiarize the new employee with the local unlon structure. 
Such time far familiarization shall be subject to the operationa/needs of 
the Centre. 

All correspondence between the parties, arising out of this Agreement 
shsilpass to, and from either, the Manager or designate on behalf of the 
Centre, and the Staff Representative, on behalf of the Union. 

AR7YCLE 3 - RECOGNmON 

3.01 The Centre recognizes the Union as the sole collective bargaining agent 
for all employees of Wallaceburg Central Ambulance Comrnunicstions 
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Centre, save and except office and clerical staffi supervisors, persons 
above the rank of supervisors and persons who are not employees within 

~-L 

R.S.O. tSSU, c. 1.2, as amended. 
the meaning of subsection 3, section 1 of the 

3.02 (a) A full-time employee is an employee who is regularly scheduled to 
work an average of hrty-two 142) hoursper week. 

(61 A part-time employee is 8n employee who may be scheduled to 
work and who may be required to fltl shifts due to the absence of 
a full-time empJo yee. A part-time emplo yee does not normally 
work more than twenty-four (241 hours per week and are as 
defined in the pmb&ce Act and regulations and amendments 
thereto. Part-time ernplo yees shall be offered tempurwy 
assiinments replacing full-time employees in order of seniority. 
For the duration of such assignment, they Shdl continue to be 
treated as part-time employees for the purpose of lbene fits and 
vacation. At the conclusion of the temporary assignment, they 
shall resume their regular part-time work. 

ARTICLE 4 - MANAOEMENT RIGHTS 

4.01. fhe Union recognizes and acknowledges that the management of the 
Centre and direction of the working force are fixed exclusively in the 
Centre. 

4.02 Without limiting the generality of the foregoing management's r&hts 
includes: 

fa) The rlght to direct the working force; 

(b) The right to plan, direct and control the operation of the 
Communications Centre; 
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4.03 

The right to introduce new and improved methods, facilities, 
equbment. 

The right to determine work schedules, work assignments 8nd 
methods of doing work; 

me right to determine in its discretion at all times the number of 
emp fo yees; 

The right to formulate poJicies, Rules and Rggu/atiOnS; 

The right to establish standards of care and quality; 

me right to determine the nature and scope of dispatching 
services the Centre wilf provide, and the increases or decreases in 
complement; 

The right to hire, assign, discharge, discipline, promote, demote, 
direct and c18ssiQ; 

The right to operate the Communications Centre so as to provide 
dispatching in 8 manner consistent with the obligations of the 
Centre to the Mi@ktry of Health and the generaf public; 

The right to maintain order and emciency. 

These rights shall be exercised in sccordance with the provisions of this 
co//ective agreement. 

ARf'ClE 5 - UNION SECURYTY AND CHECK-OFF 

5.01 The Centre &ail deduct from the pay of all employees in the bargaining 
unit commencing on the first day of employment the current monthly 
dues pa yebte by 811 members of the Union as certified from time to time 
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by the Union and amounts so deducted will be forwarded to the First 
Vice-President-Treasurer of the Union at 100 Lesmill Road, North York, 
Ontario M30 3P8 not later th8n the 15th day of the month following, 
accompanied by a list of the names, addresses and social insurance 
numbers of all employees from whose wages the deductions have been 
made and as Income Tax T 4  slips are made available the Centre shall 
show on the said statement of income, the amount so deducted for the 
calendar year. 

5.02 The Union agrees to indemniQ and save the Centre harmless against all 
claims or other forms of iiability that may arise out of, or by reason of 
deductions made or payments made in accordance wlth this Article. 

5.03 The Employer shali deduct Union Dues from any retroactive pay 
increases. 

ARTICLE 6 - EMPLOYEE REPRESENTAnON 

6.01 The Centre recognizes the right of the Union to appoint, or otherwise 
elect, two (2) empioyees as unit stewards and one ( I )  employee as an 
alternate for handling grievances, dkputes, or differences, that may arise 
under this Agreement. The name of  the steward shall be given to the 
Manager or desunate in writing and the Centre shall not be required to 
recognize any such steward until it has been so notified. 

6.02 (8) 7he right of the stewards to leave their work without loss of pay 
to attend to Union business is granted on the following conditions: 

li) 

(ii) 

The time shall be devoted to prompt handilng of necessary 
Union/Management reiations; 
The stewart concerned shall advise his Supervisor before leaving 
his work and sbal report to his supervisor upon his return; 
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(iii' me Company reserves the right to limit such time it if 
deems the time so taken to be excessive and to meet the 
requirements of the present staffing pattern. 

6.03 One (1 )  employee at one time may be granted a leave of absence to 
attend Union meetings without pay, providing that at Ieest ten (10) ds ys 
written notice is given by the Union to the management prior to the 
absence. Such leaves shall be subject to the needs of the 
Communications Centre snd will not uniustitXabQ withheld. 

6.0.4 The Union shell have the dght to have the assistance of a staff 
representative of the Ontario Public Service Employees Union when 
dealing with or negotiating with the Company and similarly the Compan y 
shail have the right to have the asS/stance of a legal advisor when 
dealing with or negotiating with the Union. 

6.05 Employees to a maximum of two (2) who are representing O.P.S.E. U. at 
Arbitration shall be granted time off with pay to conduct such business 
and the Union shall reimburse the Employer for such wages. 

6.06 HEALTH & SAFEN COMMITTEE 

(a) The Company shall continue to make reasonable provisions for the 
safety and health of Its employees during the hours of their 
employment. It is agreed that both the Company and the Union 
shall cooperate to the fullest extent possible in the preventton of 
accidents and in the reasonable promotion of safety and health of 
ail employees. 

(61 company shall provide safety equbment and protective 
clothing where it requires that such shall be worn by its 
employees. 
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fc) The Company and the Union agree that they mutually desire to 
maintain standards of safety and health as weli as prevent job 
reiated accidents, injury and illness. 

fd) Recognizing its responsibilities under the applicable legisiation, the 
Compan y wcII establish 8 Heaith and Safety Committee of two (2) 
representatives, with one (1) representative selected b y the Union 
from amongst bargaining unit employees, and one f I )  selected 
from and by management. 

(e) Such Committee will identify potential dangers and hazards, 
institute means of improving health and safety programs and 
recommend to the Company Manager actions to be taken to 
improve conditions related to health and safety in addition to all 
duties covered by the O c c e n a l  Health and Sa-. 

ffl l3e Company agrees to cooperate reasonably in providing 
necessary information to enable the Committee to fulfil its 
functions. 

fg) Meetings will be held every third month or more frequently at the 
request of either party. The Committee wiil maintain Minutes of 
all meetings and make the same available to the parties for 
review. 

lhl Emplo yees shall be scheduled for yearly e ye examinations and the 
Employer shall pay ail associated costs. 

fi) Employees shall be given a break of at least fifteen (1 5) minutes, 
duration every two (2) hours from continuous operation of the 
VDTs. It is understood that these breaks are not in addition to 
regulw breaks. 
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ARTlClE 7 - LABOUR MANAGEMENT COOPERATION COMMITEE 

7.01 A Labour Management Cooperation Committee shall be establi&hed 
consisting of one (1 )  representative of the union or hidher di?s&nate and 
one { I )  resource person as required0 and one 111 representatlve of the 
Company or hi&er designate and one (1) resource person as required. 
The Committee shall enjoy the full support of both parties in the interest 
of maximum service to the public. 

7.02 me Committee shall make recommendations concerning the follo wing 
general matters: 

(1 )  Improving relati'uns between the Company and the Union; 
(2) Operating ef@ientty,= 
(31 Improving service to the public; 
14) Revie wing suggestions from employees, questions of working 

conditions 8nd services; 
(5) Correcting conditions which may result in grievances end 

misunderstandings. 

7.03 The Committee shall meet at the request of either the Union or the 
Company, but in any evcent, the Committee shall meet at least once 
every three (31 months at a mutually agreeable time and place. Members 
shall receive a notice of the meeting at least { I )  week in advance of such 
meeting bnd the proposed agenda shall be attached to the notice. 

7.04 The Committee shall not have jurisdiction over wages, or any matter of 
collective bargaining including the sdmlnbtration of the collective 
agreement. 

7.05 me Committee shall not supersede the acthities of any other Committee 
of the Union or the Compan y and does not have the power to &ind either 
the Union or its members or the Company to any decision reached in 
their discussions. The Committee shall have the power to make 
recommendations to the Union and the Company with respect to 
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discussions and conclusions. 

7.06 Committee recommendations shall be responded to by the Union or the 
Company in writing within fourteen (14) calendar days. 

7.07 The Chairperson at the first meeting shall be named b y the Company and 
thereafter shall alternate between 8 member of the Commlttee selected 
by the Union and a member selected by the Company. me Chairperson 
shal appoint 8 secretary who shall keep minutes of the meeting. Copies 
of the minutes will be provided to the Company and the Union within ten 
( I  0) days of the meeting. 

7.08 Notwithstanding the foregoing, it is understoodandagreed that meetings 
of the Committee may h8ve to be delayed or curtailed due to the 
operational requirements of the Compan y. 

ARTICLE 8 - GRIEVANCE PROCEDURE 

8.01 

8. Q2 

Stage One 

For the purpose of this Agreement, a grievance is defined as a difference 
arising between the parties relating to the interpretation, appJication, 
administration or alleged violation of the Agreement including any 
question as to whether a matter is arbitrable. If an employee has a 
complaint the employee must first give opportunity to the Manager or 
designate to discuss and resolve the complaint before filing a grievance. 

Grievances shall be dealt with in the following manner, providing such 
grievances are in writing, signed b y the grievor, and filed within ten ( 1  0) 
days of the events mus/ng the alleged grievance. 

The employee, with the assistance of  a steward, shall first meet and 
take the metter up within ten (1 01 days with the Manager or deslgnate. 
The Manager or designate shall make a decision in writing to the 

employee within ten (IO) days of the meeting. Failing settlement at this 
stage, then Stage Two (21 may be invoked as follows: 
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Stage Two me empfo yee with the assistance of a steward, shall meet and take the 
matter up within ten (10) days of the rece@t of the reply of the Manager 
or designate, with the CEO of Sydenham District Hospital or designate. 
7he CEO or designate shall make a decidon in writing to the employee 
within ten (101 days of  the meeting. Failing settlement at this stage, 
then Stage Three (3) may be invoked as foil0 ws; 

Stage ntee The Union may, but only within 8 period of twenty (20) days from the 
date of the re&e@t of the reply of the C. E. 0. or his designate, invoke the 
ar&itration providon's of this Agreement by notice in writing 8nd if no 
such written request for arbitration is received within 
the time limit, then it shall be deemed to have been abandoned. 

8.03 The above time limits may be extended b y mutual agreement, however, 
such agreement must be confirmed in writing. 

8.04 li is agreed that days referred to in these sections for time firnits shall not 
include Saturdays, Sundays or Desianated Holidays. 

9.07 

9.02 

(8) 

Where a grievance is to be referred to arbitration it shall be referred to 
an Arbitration Board for resolution pursuant to the Ubour Relations Act 
and any amendments thereto. The Arbitration Board will have exclusive 
jurisdiction to arbitrate the grievances and wiii be entitled to exercise its 
powers pursuant to the W o u r  Relations Ar;t 

?be Anbitration Board is to be governed by the following provisions: 

The Arbitration Board shall heer 8nd determine the subject of the 
grievance and shali issue 8 decision which is fin81 and binding upon 
the parties; 
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9.03 

9.04 

8.05 

me Board shall determine its own procedure, but shall give full 
opportunity to all parties to present evidence and make representations: 

The Board shall not have any authority or power to alter, change, or 
amend any of the proviwons of this Agreement or to substitute any new 
provision, in lieu thereof, or to give an decision contrary to the express 
intent or terms and conditions of this Agreement or in any wa y8 rnodiw, 
add to or detract from any provision of  this Agreement: 

The partles and the Arbitration Board shall have access to the Centre's 
facilities to view working conditions, machinery or operations which may 
be relevant to the resolution of a grievance: 

The Board shall have jurisdiction to determine whether a grievance is 
arbitrable. 

An employee, in addition to the grievor, whose attendance is required at 
arbitration hearings shall receive permission to be absent from work 
without loss of pay. Such permi'ion shall not be unreasonably denied. 

The above time limits are mandatory 8nd may be extended by mutu8l 
agreement between the parties to this Agreement, however, such 
agreement must be confirmed in writing. 

The parties may refer a grievance to a mutually agreeable single 
arbitrator. 

ARTICLE 10 - UNION POLICY GRIEMANCES 

ro.01 A Union policy grievance, which is defined as alleged violation of this 
Agreement, affecting more than one / I )  employee in the biagahhg tu?.& 
may be referred in writing as a grievance to the Compan y at Stage One 
( I )  of the grievance procedure within ten (10) days after the 
circumstances giving rise to the grievance occurred or originated and 
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signed b y affected employees and if it is not satlsfactorlly settled it may 
be referred to arbitration in the same manner and to the same extent as 
the grievance of an employee. 

AR?YClE I7 -DISCHAROE AND DISCIPLINARY PROCEDURES 

17.07 In the event that the Company initiates discipnsry action against an 
employee which results in the suspension or discharge of such 
employee, such dlsc~linary action shall be confirmed In writing by letter 
to the employee involved lwlth 8 copy to the Union StewardJ' setting 
forth the action taken and the penaity imposed. ?he employee w!Il be 
given the opportunity to be interviewed by his stewsrd providing the 
steward Is on site before leaving the premises. 

7 7.02 

11.03 

11.04 

A claim by an employee that he has been suspended, discharged' or 
di.sc@fined without just and sufficient cause shall be treated as 8 

grievance end t8ken up at Step 2 of the grievance procedure within ten 
(10) days of the such suspension, discharge or discipline. It is 
understood that a probationary employee's dischsrge is subject to a 
lesser standard of just cause. It is agreed that the standard to sppiy to 
the discharge of a probationary ernplo yee is whether he has the ability 
to meet the requirements of the job. 

An ernplo yee shall have the right during regular business hours to have 
access to and review the employee's personnel file on reasonable notice 
and in the presence of the Manager or designate. The emplo yee shall be 
given the opportunity to inltial documents in the personnel file to indicate 
they have reviewed the contents. /nitlalling shall not be construed as 
agreement with the contents. Employees shall hsve the ruht upon 
request to copies of any documents in their personnel file. 

The disciplining of any emplu yee shall not be used against h1Wher 
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in future disciplinary actions in the following instances: 

Eighteen (18) months have elapsed slnce the issuance of any form of 
disc@line. 

ARl7CLE 12 - SENIORITY/ PRORAI7ON 

12.01 A full-time employee shall be on probation until the employee has 
worked continuously for a total of nine (9)months or 1560 hours, 
whichever occurs first. A part-time emplo yee shall be a probationer untii 
the employee has completed 1560 hours. It is understood that a 
probationer has no seniority for the purpose of this Agreement. An 
employee obtains seniority, equai to his length of service, upon 
completing his probationary period. 

All part-time employees employed by the Centre effective May I ,  1993 
shall be recognized as obtaining seniority upon completion of four 
hundred and eighty (480) hours. 

12.02 Seniority, as referred to In this Agreement, Sh81. mean length of 
continuous service with the Centre for full-time employees and hours 
worked for part-time employees. Seniority shall be used in determining 
preference or priority for promotions, vacations, la yo ffs, and reca/l. The 
current Seniority List is attached hereto as Schedule "A and forming a 
part thereof. 

12.03 Seniority shalf terminate and an employee shall cease to be employed b y 
the Centre when th8t empio yee: 

la) Voluntarily quits their employment with the Centre; 

/b) Is discharged and is not reinstated through the grievance 
procedure or arbitration; 
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Is off work for a continuous period of eighteen (18) months and 
subject to the Qntario Human RIohts Cod& 

Fails to report for work within five (5) working days after being 
notified by registered ma11 by the Centre of recall: 

Is absent from work for three (3) consecutive working days 
without leave; 

Accepts gain fui employment while on a leave of absence without 
first obtaining the consent of the Centre in writing. 

Faifs to return to work upon the ternination of an authorized leave 
of absence unless there has been a mutually agreed upon 
extension of the leave of absence. 

ARnCLE 73 - HOURS OF WORK 

13.07 The normal hours of work for full-time employees shall be an auixgp? 
of eighty four (84) hours in a two week pen'od over a six (61 week work 
schedule. 

13.02 

13.03 

13.04 

13.05 

Article 13.01 cannot be construed as a guarantee of any work. 

Time and' one-half ( I  1/21 shall be paid to all empio yees for all h ours 
worked in excess of the normal work day and the normal 
work week, as determined in Article 73.01, with the exception of 
designated holidays. 

When allpart time employees have been scheduled for twenty four hours 
In any week, all further open shifts wiJ1 be offered to p8rt time 
employees in order of seniority before offering to full-time ernplo yees. 

The shift schedule shM be posted two (2) weeks in advance. 
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AR7lCLE 14 - JOB POS77NG 

14.01 Where a vacancy occurs in any permanent position or a new position is 
created within the Bargaining Unit, the Employer shall post a notice of 
vacancy stating the duties, pay and starting date for the position. 

14.02 Employees covered under this agreement shall have first considefretion 
for bargaining unit positions and where quaiiflcstions and ability are 
equal, seniority shall be the determining factor. 

ARTICLE 15 - LEAVES OF ABSENCE 

r5.01 Bereavement 

Where death occurs to the spouse of the employee, (including 
common law spouse), he shall be granted up to five (5) scheduled 
working days with pay, the said five (5) days may be scheduled 
in any number of consecutive scheduled working days, in 
conjunction with the d8y of the funeral. 

Where a death occuts in the immediate family of an employee, he 
shall be granted not more than three (31 scheduled working days 
leave of absence from his employment with pay. Such leave of 
absence shall terminate with the day of the funeral. Jmmediate 
family is defined as an employee's father, mother, Sister, brother, 
son, daughter, father-in-law, mother-in-law, brother-in-/a w8 dster- 
in-law, grandparents, spouse's grandparents. 

where an employee is attending a funeral of a relative specified 
above, where such funeral is more than five hundred kilometres 
(500 ktn) from Walaceburg, an additional day off without pay 
shall be granted. An employee who serves as a palibearer at any 
funeral shall be granted the day of the funeral off without pay. In 
the case of a death of an employees' aunt or uncle, niece and 
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nephew, the employee shall be granted not more than one f I )  
day's leave of absence with pay, provjding thls dey is for the 
purpose of attending the funeral. 

(d) For the purpose of this Article, a common law spouse relationship 
shall be as defined under the Familv Law Reform AcL 

15.02 Personal Lmve 

An Employee may be allowed a leave of absence without pey for 
personal reasons if= 

(a) 
(61 

He requests it from the Centre in writing; 
The leave is good and suffcient cause; 

The granting of 8 leave of absence is subject at all times to the needs of 
the Communlcations Centre. No such leave of absence shall be of 
duration of more than six f6) months without the consent of the parties 
to this Agreement. 

15.03 Court Outy and Jury Duty 

The Manager or designate must be notifled immediately following the 
receipt of a subpoena. 

An employee who is required for court duty directly relating to the 
Centre 's business or jury duty, wijl be paid his full salary during a regular 
scheduled shift, provided that upon completion of witness or jury duty, 
a court duty form has been filled and signed & y a court oMciaf and that 
the subpoena is att8ched. 

An employee who Is requried for court duty directly relating to the 
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Centre's business or jury duty, wiil be paid his full salary during a regular 
schedulixl shift off, starting from the time arrived at the 
required location to the time left the required location, provided that 
upon completion of witness or jury duty, a court duty form has been 
filled and signed by 8 court offlciai and that the subpoena is attached. 

15.04 (a) Prwnancy/Parental L eave 

Pregnancy and parental leave will be granted in accordance with 
the provisions of the m r i o  & . @ o v m u d a r d s  Act 8nd 
amendments pursuant thereto. 

/b) An employee whose wife or common-law wife 8s defined under 
the &~llv Lew Reform A c t  is about to deliver a Child, shali be 
granted leave of absence with pay to attend the delhery. Such 
leave of absence shall be subject at all times to the needs of the 
Di$pstch Centre. 

15.05 Educadlonsl Metters 

In cases where the Ministry of Health of the Province of Ontado pays to 
the Comrnunications Centre ail costs relating to education for trahing 
course, the Communications Centre sh8lt grant leave of absence with 
pay to employees for such purposes. 7he timing of such leave of 
absence shall be subject to the needs of the Communications Centre. 

15.06 Union Lesve 

(a) An emplo yee shall be all0 wed a leave of absence without pay for 
attendance at Union Meeting~Educational~~~n ferences, subject 
to the needs of the Centre. WhereverposSrble, the Union will 
attempt to give two weeks notice of the requirement of such 
lesve. Not more than one (1)  employee may be absent et any 
time under this sub-provision. 
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15.07 

(b) Where an employee is elected or appointed to a full-time position 
with the Union of an amiiated organkation, he shall be granted 
leave of absence without pay for the duration of such 
appointment. 

All requests for ieave of absence permitted in this Article are 
subject to the operational requirements of the Centre. 

The Centre agrees to recognize 8 Negotiating Team of two (2) 
members of the bargaining unit plus a representative of  the 
Ontario Public Service Employees Union. Such bargaining unit 
team members involved in negotiations Mail suffer no loss of pay 
for negotiation meetings up to and including conciliation. 

Sick f ewe 

Sick leave means the period a full-time employee is said to be absent 
from work by  virtue of being sick, disabled or in an accident for which 
compensation is not payable under the B o  Workers'ComDWS%&b 
BET. 

Sick f ewe 

The Centre agrees to provide a Sick Leave Plan of forty-eight /48) hours 
per year, to be used to supplement the present Extended Heaith Care 
Plan. Sick time shall not accumulate beyond March 31 of 8aCh year- 
however, the emplo yee shall receive at the end of the financiai yearf a 
cash pa your of one hundredpercent (100%) of the unusedportfon of the 
current years sick leave, up to a maximum of forty-eight (48) hours. 

Employees hried during any year, or sbsent from the regular payroll for 
sixty (60) consecutive days or m0r0~ will be subject to a prorated 
payout. 



15.08 When absent due to sickness, the emplo yea will endeavour to notify the 
Manager or dedgnate at ieast four (4) hours prior to such employee's 
next scheduled shif?. 

15.09 M e n  absent for more than three (3) consecutive shifts the employee 
must notiw the Manager or designate at least twenty four (24) hours 
prior to such empio yee return to their next scheduled shift. 

15.10 An employee may be required to produce a medical certificate 
satisfactory to the Centre from a duly qualified medic81 practitioner for 
absences from work where such employee has been absent for more 
than three (3) scheduled shifts. The note shall contain: 

(a) the date of issue; 
(6) 
(c) 
fd) 

must support duration of absence; 
must certiw employee unable to attend to oftki'al duties; 
must include "Date of Return" or "Date of Re-assessment" 

AR77CLE 16 - STA7WTORY HOLIDAYS 

76.07 The following are recognized as designsted paid holida ys: 

New Year's Day Good Friday 
Victoria Day Easter Monday 
Labour Day Canada Day 
Christmss Day 7banksgivhg Day 
Boxing Day Civic Holid8 y 
Remembrance Day 

16.02 (a) Where an employee works on a holiday inciuded under Arti'ie 
16.0 1 (Statutory Holid8 ysj8 the employee shall be paid at the rate 
of two (21 tlmes the employee's basic hourly rate for all hours 
worked. 



20 

(b) In additional to the payment provided by Section 16.02 (a), a 
full time employee who works on the holiday and is elgible to 
receive ststutory holid8 y pay shali receive either eight (8) hours 
statutory hollday pay at the employeefs b8sic hourly rate or 
compensatlng leave of elght (8) hour$, provided the employee opts 
for compensating leave prior to the holiday. 

(e) Full-time employees who are off wo.*k on one of the above-noted 
holidays, will recehe elght (8) hours 'pay for such holida y. 

This clause is subject to the requlremtants of the &@ovmm 
stw&k&L 

ln order to be entitled to hoiiday pay, an employee must have 
worked his last scheduled shift immediately preceding the holiday 
and his first scheduled shift immediately following the holiday 
unless absent with the centre's permiwin. 

fd) Part-time employees who have performed work for the Centre for 
three (31 shiits between hollda ys set out in 16.0 I (a) and who do 
not work on a holiday are entitled to four (4) hours' pay for a 
holiday set out in Article if 6.0 1 (0). 

ARTICLE 17 - VACAnQN .WflH PAY 

r 7.01 Full time employees shall be entitled to vacation with 
pay in the following way: 

One (1) - Nine (91 Years = one hundred and twenty six hours 
regular pay 
Ten (10) - Fourteen (14) Years = one hundred and sixty eaht 
hours regul8r pa y 
Fifteen (151 - Nineteen /IS) Years = two hundred and ten hours 
regular pa y 
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Twenty (20) Years and over = two hundred and fifty two hours 
regular pay 

17.02 A summer vacation roster will be posted by the Centre on or before 
March 1st of each year and the employee must indic8te in writing his 
desired vacation period according to his entitiement on or before 
April 75th of each year. Employees requesting vacation time after April 
75th shall do so in writing and request wiil be granted on 8 first 
come bask if coverage can be arranged. 

17.03 Subject to the needs of the Centre, vacation shall be arranged 
according to the wishes of individual employees. Where a conflict 
exists in vacation scheduling, seniodty shall be the governing factor 
subject to Article 17.02. 

17.04 At least one (1) employee per shifi shall be allowed to take their 
vacation. More than one (1) employee per shift may be pennitted to 
take vacation, provided in the opinion of the Centre this does not 
unduly affect the schedule of operations. 

17.05 Prior to completing one (1)  years continuous service, vacation 
entitiement shall be prorated on a monthly basis. Once a full time 
employee has completed Six (6) full months of employment, he/she 
is entitled to prorated vacation, with the understanding that any vacation 
aito wed’ previous to termination shall be refunded monetarily to CACC 
Wallaceburg. 

17.06 Vacation allotment will be credited on J%nUary 1 of each year. 

17.07 Outstanding vacation pay owing to employees shall be paid on the final 
pay for the current calendar year. 

17.08 Part time empio yees shall receive 4% in lieu of vacation pay for all 
hours worked, to be paid on each bi-weekly pay period. 
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ARnCLE 18 - UNIFORMS 

18.01 Each firll-time and part-time employee shall be issued at no cost and as 
required with the following apparel which is to be worn on duty upon 
commencement of employment: 

FULL TIME One (11 Blazer 
TWO (2) 778s 
Three (3) Slacks or Skirts 
Five (5) Shirts 
One (11 Belt 
One (1)  Parka 

PART TIME.. One (1) Mazer 
Two (21 Ties 
Two (21 Slacks or Skirts 
mree (31 Sh/rts 
One (1) Belt 

18.02 Following the initial issue, garments wlll be replaced by exchange as 
needed. The standard to be used for decidlng upon replacement of 
articles of clothing shall be reason8ble wear and tear. 

18.03 The employee shall wear the uniform as deslgnated b y the Centre during 
working hours and at no other time, save and except when the employee 
is going directfy to work from home, or directly home from work. 

98.04 Uniforms shdf be maint8ined h 8 neat and cleen condfiion by the 
employee. 

1 8.05 The uniform shall be the property of the Centre and if an employee 
ceases employment for %n y reason, the current uniform issued, 
shall be returned to the Centre. 



18.06 One identifleation Card as issued b y the Ministry of Health. mis shall be 
carried on your person at ell times while on duty. 

ARTICLE IS - WAGES 

m.or The Centre wiii p8y salaries and wages as set out in Schedule "C" 
attached hereto and forming a part hereof. Each employee shall be 
provided wlth an itemked statement of his wages, overtime, and 
other supplementary pay and deductions. Providing there are no payroll 
problems, wages will be paid every two 12) weeks, by cheque on or 
before 7hursday for the current pay period. The Centre may not make 
deductions from wages unless authorized by statute, court order, 
arbltratlon 8W8Td, this Agreement, of Agreement of the Parties. 

13.02 Any overpayment or underpayment of an employee shall be corrected 8s 
soon as possible but no later than the next ??Ai pay peffod seer such 
overpayment of undetpa yment is discovered and verified. 

19.03 Where payday f8Iis on a designeted holiday, the imrneditrtely preceding 
working day Snall be payday. 

ARnCLE 20 - CALL M C U  

20.01 When an employee is called back to work after leaving the premises 
or is called in on a scheduled day off, he shall receive pay at tim and 
one-half the regular rate of pay for the greater of all hours worked or 
three 13) hours minimum. 

20.02 When an employee is caiied in on a Statutory Holiday, he or she will be 
paid three 13) hours at double time and one-half (2 lL2) or double time 
and one-half (2 la) for all hours he or she is required, whichever Is 
greater. 
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A R ~ C L E  21 - SHIFT PREMIUM 

21.01 (a) Effective January 1, 1934, 8n employee shall receive a shift 
premium of fifty-two cents ($0.52) per hour for all hours worked 
between 5:OO p.m. and midnight. Where more than flftypercent 
(50%) of the hours worked fall within this period, the fifty-two 
cents (40.52) per hour premium shall be paid for all hours worked. 

(6) Effective January I ,  f994, an employee shall receive 8 shift 
premium of sixty two cents ($0.621 per hour for ali hours worked 
between midnight and 07:OO a.m. Where more than fit2ypercent 
(50%) of the hours worked fa# within this period the sixty two 
cents (SO. 62) per hour premium shall be paid for all hours worked. 

/e) Notwithstanding 2 7.0 7 la) & lb), where an employee's hours of 
work normaJJy faJJ within 07:OO a.m. and 5:00p.m., the employee 
shall not be entitled to receive a shift premium for hours worked 
between 05:OO p.m. and 07:OO a.m. 

21.02 Sbift premiums shall not be considered as part of an employee 3 basic 
hourly rate. 

21.03 Shift premium shall not be pald to an employee who, for mutually agreed 
upon reasons, work 8 shlfi for which he would otherwise be entitled to 
a shift premium. 

27.04 When shifts have been exchanged, only the employee who actually 
works the shift shall be entltled to the premium. 

ARTICLE 22 - LAYOFF AND RECALL 

22.07 The parties recognize that job security should increase in proportion 
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to length of service. merefore, in the event of a lay-off, employees 
shall be laid off in the reverse order of their seniority. Part-time/casua/ 
employees will be laid off first and recalled last. 

22.02 Employees shalt be recalled following five (5) days notice in the 
order of their seniority, providing they are availabte and quaii#ed to 
do the work. 

22.03 me Centre shall as soon as possible in advance noti@ empio yees who 
are to be laid off before the la y-offis to be efktlve. Upon request, the 
Centre shall meet with OPSEU to dlscu$s methods of eliminating or 
reducing the impact of proposed la yo ffs. 

ARTICLE 23 - SEVERANCE 

23.01 An employee with five (5) years service on separation from employment 
shall be entitled to receive on separation, severance pay of one (11 
week's pay per year of service, up to a maximum of twenty-six (26) 
weeks' pay. 

23.02 Such severance pay shall only be provided in cases of separatlon from 
employment due to: 

18) death of the employee, 

lb) Indefinite layoff, in which case the employee must waive his right 
to recall from /ayoff, in writing, 8s B condition of receiving 
severance pay. indefinite la yo ff Includes a perlod of thirty- five 
(35) consecutive weeks, 

lcl retirement 
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ARTICLE 24 - WORK IN7ERRUP77ON 

24.01 For the purpose of providing service to the generalpublic and in view of 
the orderly procedures established by this Agreement for the settling of 
disputes and the handling of grievances, the Union agrees that, during 
the IIfe of this Agreement, there wifl be no slow down of work 
inteHerence and the Centre agrees there will be no lockout. 

AR77CLE 25 - JOB REQUiREMENTS 

25.01 As a condition of e8ch employee's continue employment it is 
understood that each employee's responsibility to maintain at all times: 

(a) 
(b) 
(cl R.R.O. license 
(dl 

A current First Ald Certificate 
A current C.P.R. Basic Rescuer Certiffcate 

All requirements as d&signsted by the -CO Act. 

ARTICLE 26 - SHIFT EXCHANGES 

26.01 (a) Permission for Shift Exchanges wili be on a CACC Wallaceburg 
"Shift Change Form one week in advance and signed by both 
parties. Permislslon of management is required. 7he request for 
the shift change must be reasonable and must not adversely 
affect dispatch operations. Shift changes will not exceed more 
than twelve (12) shift changes per yeer. It is the reqponsibility of 
the party requesting the change to arrange for appropri'te 
replacement staff to be approved by management. 

16) 

{cl 

The exchange will be in the same pay period. 

No overtime wiil be paid as a resuit of 813 exchange in shifts, 
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(d) Block shift changes between employees will not be approved. A 
block shift change would be more than one shift change in a row. 

ARTfCLE 27 - HERLTH BEN.HTS 

27.01 

27.02 

27.03 

27-04 

27.05 

27.06 

The Centre shall pay  for each full-time employee one hundred 
percent (100%) of the cost of premiums of a health care plan which 
shall include the folio whg: 

(a) Short Term Disabiiity; 
lb) Long Term Disability; 
/c) Group Life lnsurance; 
(dl Drug Plan; 
(el Dental Plan; and 
(f) Vision Care. 

me health care plan is described in Schedule "0 I)  which is attached 
and the Health Care Pian Brochure will be provided to each employee 
upon request. 

me Registered Pension Flan is descn'bed in Schedule "E" which is 
attached and the Pension Plan Brochure, a copy of which the Centre 
undertakes to provide each employee upon request. 

The cost share contribution of the Centre is four percent (4 %) of gross 
basic annual salary and the cost share contribution of the 
employee is four percent (4%) of gross bssik annual =law. Refer to 
attached "Schedule "E" Pension Plan. 

In the event of change of carrier, there is to be no loss of benefits for the 
duration of the agreement. 

Part-time employees shall receive 4% in lieu of all benefits, in this 
Article, to be psld on eech bi- weekly pay period. When such 
employee joins the pension plan, this percentage in lieu will be reduced 
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by the employer's contribution to the pensibn plan. 

AR7ICL€ 28 - GENERAL 

28.0 1 7he parties agree to share equally in the cost of the negotiating 
meeting room and the pn'nting of this agreement. 

ARTICLE 29 - CONFIDEffTIALIW O f  CEN7RE RECORDS 
AND MEDICAL fNFORMA77ON 

29.001 /a) 
- 

It ;s understood and agreed that employees will not at any time 
either during the term of their Agreement or thereafter, divulge to 
any UnaUthoriZed person, firm or corporation any informstion 
received b y them during the course of their emplo y m n t  violating 
patient con fcden tiality. 

(b) It is understood and agreed that the Centre, unless with the 
written permisSon of the employee, will not at anytime either 
during the term of their Agreement or thereafter, divuige to any 
unauthorized person, fim, or corporatlon any medical information 
concerning an ernplo yee. 
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ARTICLE 30 - DURATION 

30wQ1 77h Agreement shall be effective on May 25, 1994 and ends on 
December 31, 1995 unless extended as per item 14 (41;f the 

-centrariiemoraGG of Settlement. . 

Dated at Wallaceburg, Ontario th& August 1994. 

For the Union 
Or?ginally Signed by: 

For the Employer 
Origj'nally Signed by: 

/-' 
* 1 -  



SCHEDULE "A" 

FULL TIME EMPLOYEES 
SENIORITY LIST - MARCH 17, 1994 

EMPLOYEE STARTING DATE 

Mrs. Karen Hill 
726 Elkabeth Street 
Wallaceburg, Ontario 
N8A 229 

July 23, 7990 

519-627-69 75 

July 23, 7990 Mr. Jack Knight 
1508 Forest Street 
Samia, Ontario 
N7V 3P9 
519-332-5789 

Mr. Chris Phenix 
7515 E/gh Street 
Wallaceburg, Ontario 
N8A 4N8 

July 23, I990 

579-627-0050 

Mr. Allan Mclnnis 
P. 0. Box 77 
75 King Street 
Thedhrd, Ontario 
NOM 2N0 
519-296-5567 

September 73, 7990 

SENIORITY DATE 

July 23, 1990 

Ju/y 23, 7990 

July 23, I990 

September 73, 7990 



ME Jose Emilio February 3, 1992 
R. R. #I PA Accumulative- 
M&oming, Onfario 776 Hours 
NON IT0 
519-542-0779 

Ms. Tamrnie Rivando 
207 Wall Street, Apf #2 
Wallaceburg, Onfario 
N8A 3H3 

February 19, 1992 

51 9-627- 7 890 

Fe6maty 3, 7992 

Februaty 19, 1992 

PART TIME DISPATCHERS 

EMPLOYEE STARTING DATE P A R T  T I M E  
SENIORITY (BY HOURS) 

Mr. Darryl williams May 7, 7993 2,077.0 
98 First Street 
Wallaceburg, Ontario 
N8A 3R2 
579-627-6492 

ME Ken Lewis October 75, 7990 I, 258.5 
24 McKinnon Drive 
Chatham, Oniario 
N7L 7B4 
519-354-9425 



Ms. Heather McFadden October 79, 7990 998.5 

733 St. Vincent St 
Samia, Ontario 
N7S 6J7 
579-344-5806 

Mr. Robert France January 22, 1997 940 
70 Young Stmet 
P. 0. Box 1588 
Titbury, Ontario 
NOP 2LO 



DISPATCHERS 

Mrs. Tina Granger 
2436 N. River Rd. 
St. Clair, Michigan 
313-329-4794 

Mr. Brian MicWe 
80 DeVerOn Crescent 
London, Ontario 
N5Z 485 
51 9-668- 14 13 

Mr. A. John Sheeler 
88 Brander Ave. 
Wallaceburg, Ontario 
N8A 3J6 
519-627-9425 

STARTING DATE 

May23, 7991 

September 2, 7990 

February 7, 1994 

PART TIME HOURS 

443 

336.5 

99.0 



SCHEDULE B"" 
HOURS OF WORK 

18009700 

07Do.1800 

0700.1900 - d 

srtuday smd4y 

18004700 1#009700 

0700.1800 070&1#00 

I 

0700-1IEw 0700.1900 

11 ii330 J. Knluht I 0700.1800 

33278 J. Emlllo I 19004700 



32288 K. HI11 1900.0700 19004700 - 
33278 J. Emlllo - 
80872 C. Phenlx 0700.1800 0701h1900 

61 767 A. 
Mclnnls 

- 

90072 T. 0700.1900 0700-1000 
Rtvando 

18009700 I 

10004700 

0700-i900 0700.1800 

' 0100.1900 

0700.1800 

1900.0700 
I 

11330 J. KnIuht 1 1000.0700 I 18004700 

32268 K HI// 

33278 J. PmlHo 

80872 C. Phenlx 

SI787 A. 
Melnnla 

eo072 r. 
Rlirrndo 

' 0700.1800 

0700.1900 

0701hI#OO 

0700.1900 

18009700 

0700.7900 

0700.1000 0700.1800 

1000.0700 



€mployee 

11330 J. Knlght 

0700.1900 

0700.1900 

ruesdry Wednesday 

0700-1900 

0700.1900 

0700.1900 

0700.1900 

0700~1800 

19000700 

prldrv 

070o.lS00 

0700.1900 0700-1900 

19009700 19009700 

0700*1900 

1800.0100 

80072 T. I Rlvando I 1900.0700 I 1900-0700 I 1800-0700 I 0700-1900 I I 0700.1900 

Monday Tuesday Wedheaday Thursday W&Y Sahmky 

11336 J. Kn/ghc 0700.1960 0700-1900 0700.ifi00 0100.1900 

0700-1900 0700-1900 

Sunday 

0700.1900 

0100.1900 



SCHEDULE "C" 
EMPLOYEE WAGES 

Full Time Dispatchers: 

start; $17.13 
1 Year: $17.48 
2 Years: $17.88 

Part Time Dispatchers: 

Start: $77.73 



SCHEDULE "D" 
EMPLOYEE BENEFITS 

HEALTH CARE 

LIFE AN D ACClDENTAL DEATH /DISMEMBERMENT 

Employees - $50,000.00 
Dependents - Eligible spouse - $70,000.00 - €/&lb/e children - $5,000.00 

WEEKLY IND EMNITY 

Seventy-five percent (75%) of weekly earnings to the next higher one 
dollar ($1.00) to a maximum of six hundred and fiity ($650.00) per week 
or the U.K. maximum, whichever is greater. 

Benefit Commencement 

Accident: 1st day of disability 
Sickness: 4th consecufive day of disability, or the date of 

commencement of a hospital confinement, if disability is the 
result of an accident or sickness which requires confinement 
as an in-patient in a legally licensed hospital for at least 
twenty-four (24) hours. 

Maximum Beneflf Period: 
Seventeen (7 7) Weeks 



LONG TERM DISABILITY 

Sixty five percent (65%) of monthly earnings, plus l0% to the Company 
Pension Plan, rounded fo the next higher one dollar ($1.00) to a maximum 
benefit of two thousand five hundred dollars ($2,500.00) per month. 

Benefit Commencement 

120th consecutive day of disability. 

Maximum Benefit Period 

To age sixty-five (65) or prior to mcovery. 

C.P.P. Offset 

f ull 

HEALTH BEN €FIT 

- Deductib,d amount - Nil 

- Prescribed Drug Plan: - Reimbursement penentage - One hundred 
percent (100%) 

- Major service including travel assist (subject to change) 
- Reimbursement Percentage - One hundred 

percent (100%) 

- Vision Care - Maximum one hundred and fifty dollars 
($750.00) every twenty-four (24) months 

- Private hospital - Reimbursement Percentage - One hundred 
percent (700%) 



DENTAL BFNEFITS 

- Deductible amount - Nil 

me A - Bash Service. Includina Onerations 2. 3. 4. 5, & 6 onlv 

- Reimbursement percentage - One hundred pensent (100%) 
- Annual maximum - One thousand dollars - ($7,000.00) 

Tvae B ,. Maior Restoraflve, Includina OBtions .I & 2 

- Reimbursement percentage - Fi@ percent (50%) 
- Annual maximum - One thousand dollars ($7,000.00) 

. Tme C Orthodontics 

- Reimbursement percentage - Fifty percent (50%) 
- Lifetime maximum - One thousand dollars - ($7,000.00) 

- Dental Fee Guide - The current Ontario Denfal Association Fee Guide 

€XPlRATION OF BENEFfTS 

Maximum Age for Dependent Children: 25 years 

Long Term Disability terminates on your 65th birthday 
All other benefits terminate on your 70th birthday. 

Greater detail of benefifs are described in booklet entitled "Your Group 
Benefits Plan" provided by plan cambr to all eligible employees. 



SCHEDULE " E  
PENSION PLAN 

. 7. Contributions: Company - Four percent (4%) ofbasic annual salary 
- Fourpercent (4%) ofbasic annual salary Employee 

2. Retirement Age: Sixty Five (65) years 

3. Eligibiiity: Three (3) months from date of employment for regular 
Two (2) years from date of 

employment for part-timdcasual employees with a 
minimum of seven hundred and eighty (780) hours per 
year. 

' fuli-time employees. 

4. Amount of Pension: To be determined by accumulated value of dollars in 
the plan at the time of mtimmenf. 



MEMORANDUM OF CONDfTIONS 
FOR JOINT BARGAINING 

6 ET W E E N: 

ONTARIO PUBLIC SERVIC€ EMPLOYEES UNION 
(heroindftor referied KO es'"0)PSEU" I 

THE PARTICIPATING AMBULANCE SERVJCES 
(listed in Appendix A)  

- and - 

THE CROWN IN RIGHT OF ONTARIO 
(Managamem Board of Cabinet) 

1. The Participating Ainbulance Sorvices as set OUT in Appendix A and OPSEU haw 

established and authorizcd their respective ceniral Negotiating Committees for tho 

provided herein. 
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3. Central Sargaining will be subject t o  the following conditions: 

(a) The issues appropriate for central bargairiing aro set out in Appendix €3, 

. (b) Apart from the negotiations- conducfed between the two 'central 

Nogotiatirig Coriimittms. there shall be no further bargaining between 

OPSEU, of 'its locals, and any Participating Arribulanco Service with 

respect 10 any central issue, and any agreement on any central issue 

arisirig from ariy such w a i f h o r i z e d  bargaining shall be null and void. . .  

( c )  All isstles otkor fhan those identified as "centra! issues" and set Out  in 

Apparldix B will be considered "local issues" between OPSEU and each 

participating Arnbujance Service and will be negotiated locally. 
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with any request for appointment a copy of the proposed collective 

agreement. The parties further agree that final offer selection will not 

be used by the afbitraior t o  settle all outsranding central issues. 

(e) , The arbitrator shall be required to .hear and rander a decision on all 

outstanding central issues prior t o  Friday. Jtme 24, 1994. 

( f )  Failirtg settlement of all outstanding local .issues the parties agree that 

matters still in dispute shall be resolved by interest arbitration. Tho 

parlies will attempt to agree upotl a sirlglc arbimIor, failing which 

holstie shall bc appointed by the Chair of the Ontario Public Service 

Labour Relations Tribunal ot  he Minister qf Labour if the Chair is ririable 

to do so, The arbitraior shall hoar and render a decision with respect to 

ea& Ambulance service with outstanding local issues' prior to August 

1 .  1994. t-towevc~, no such hearings m a y  commance prior t o  tho 

iuWi1t t iOr I  oi ceritrill issues, Thc ''local arbitrator" shall hold sepafatt: 

hearings to resolve outstanding issues. Apart frorri that cxprossd  

above, and without admilling the  general applicability of tfic Crown 

Employees Collective Bargaining Act 1993, the parties ilgrec that  

Sbctrori 5 cif f l u t  Act sI1dI ;r[ip1y rirutitlis inuraridis 10 ihe local 

itrbirrarions exc:ej>r that rhe  parties shall riot tje rcqctircd \U include wIih 
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(g) A resofution of central issues which is subsec~uently ratified will bo 

implemented in accordance with the twins of ilre settlement and shall 

not be delayed until tha rosolurion of local issues, unlqss specifically 

agreed upon by the parties. 

. ,  

4, It IS undorstood that me agreement to bargain centrally and the involvement of the 

Crown in such bargaining is entirely withoui prejudice and will not be.relied upon by 

any .of the pattiw for any purpose in the existing procoodings before the Ontario 

Labour Relations Board (see OLRS file Nos. 4013 - 934, 4014 - 934, 4100 - 934 
and 4 10 1 -93-RI or in any other hearings, disputes. or other dealings between them 

and will riot sct a precedent for The futuro. 

. 

5. It is undorstood that paragraph 4 above is without prejudice to OPSEU's position rhat 

all ambulance services referenced in 0LR.B File Nos. 401 3-93-R;4014-93-R. A 1  00-93- 

R atid 4101-93-R. and the Crown. arc rclatcd ctnploycrs pursuant to soczioti 1(4) of 

the Labour 3clations Act and the borgainiql units shouid DC cc!nl'ihad as one 

baroainirig unit in each of OLRB File Nos. 4074-93-R arid 4101-93-R and Logether. 

Dated this 2211.4 dav of Ap~il. 1994. 

- --.. .. . . . . .. .. , - 



MEMORANDUM OF OlirrLEMENT 

* B E T W E E N  

ONTARIO PUBUC SERVICE UNION 

PARTlClPATlNQ AMBULANCE SERVICE8 
[U& in A w n &  A ta thts Uemonndum) 

-end- 

THE CROWN IN FWHT OF ONTARIO 

The bargsining representrtlves of the parties agree to uninimourly recommend to their 
rerpectivcl prmipals thm fdlowlng ad)u+rmem to thdr odlecdve agreements as M I  and find 
resoIution of 'CENTRAL ISSUES". 

The parties agree to incorpdrete these ad]wmranm in their collecthn agreemom, if ratified. 

Local issues nugotiatad or ubltratmd as prwided herein shall altso be incorporated in tho 
cotlsczdve aQroornents and the two wts of amandnHnt8 whon ratified or determined by an 
arbitmtian award, shall cbnstltuts the new collective agreement along with the rubststing 
provision of the agreements #at expirod on December 31,1963, if any. 

.? 
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1. Hourly Wage Scales 

a) Full-time ambulance officer: 
start 817.44 1 yeer 917.82 2 year $1 8.33 

b) Part-time ambulacce officer: 
81 7.44 

c) Supetvfsors and other ciassificarions paid above the ambulance officer rate 
(except paramedical) 

The premium in effect shall be maintained war the new rate specified In (e) and 
(b) above. 

d) 
start 817.Y 3 1 year 817.48 2 year 41 7.88 

e) Part-Erns 
$17.13 

2. Shift Premium 

The following articles shall be inserted into all cdkctive agreements: 

Altkde x.1 
Effective from January 1 I994 an employee shall receive a shift premium of fifty-two 
(52C) per hour for all hwrs worked b.twren 5:OO p.m. and midnight. Whore more 
than fifty percent (60%) of the hours wcrrked fall within this period, the f i f tywo cents 
(62C) per hour premium shall be paid far all hours worked- 

Article x.2 
Effectiva fmm January 1,1994 an omployso shell rocdve a shift premium of sixty-wo 
(826) per how for all hours worked between midnight and 7:OO a.m. Wham mom than 
fifty percent (80%) of the hours worked fall whhin this petlod the sixty-two cents 
(629) per hour premium shall be paid for all hours worked. 

Ad& X.3 
Notwithstanding x.1 and x.2 where an employee's hours of work normally fall within 
7;OO a.m. and 5;OO p.m., the employer &all not be entitled to receive a shlft premium 
for hours worked beween 5:OO p.m. and 7:W 8.m. 

Amcl@ x.4 
Shift premiums shall not be considered as part of an employmr's basic hourly rate. 
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Ad& w.5 
shift premium shall not be paid to an mploym who, for mutually agreed upon 
reasons, works a shift for which he would otherwise be entltlrd to a shift premium. 

If, during the’iife of the Agreement, tho allowances and entitlements for employees 
concamin$ Advanced Ufe Support (ALS) am increased or improved for Ambulrnce 
Officers in the Public Service, the mmo hllowancss and entZtl6mentsi shall apply to 
employem under this Agreement on the same data. For clarification, in na event shell 
thwe be such retroactivity prior to the following dotes; 

- my 3 1 199 1 in the cam of cdlective aqtwments for the orlg~ml pardcipa$ng 
Ambulance Sewices (including Wasaga Beach) in the 1991 round of central 
negotidons; 

. January 1 1092 In the case of collective agraements. for Bancroft, Lewis, 
Parium, S~~fotth-CIinton, and Temagami; 

- January 1 1882 or date of union csrtificrtion whichever is kttor8 in the case of 
the cdlective agreements for Chatham, Lindsay, South River-Mncher, 
Amhatstberg (AAM) and Noelvills (Cosby-Meson); 

January 1 1994 In the c8se of collectke agreemom for Beaverton (part-time), 
Bolton, City (part-time), Hoffman, Nonh Leeds, petrob, St. Lawrenca, 
Wdtrcsburg, and West Lincoln. 

- 

In fwthet clarification. it is understood that the Articb 6.8 salary arbitration decision 
or settlement covering ambulance officers (Poremodics) in the OPS wSll also apply to 
employees cowred by this Agrement. It b understood that this drdfication is a 
clasdflcedon matter pursuant to section 48t4.1 of the Spcinl C-. It is 
understood that this will result in the renaming of eimsificrtiom cowed by this 
Agreement from Ambulance ‘Offlcrr/Attentjmt or Paramedic to Pamedic 1 or 
Peramedic 2, U oppropriste. It is understood that this Artide wll not affect the wage 
rate of the dispatch classification, 

Itb understood that the full paramadical employees of Superior Ambulmke will receive 
parity with the Paramedic 2 rate end all other employerr will receive p8* with 
Paramedic 1, Thirr parity will be sffective with the commencement of ths first pay 
period reer releaso of the awsrd/settlsment of the Article 6.8 salary mrbiiatlon In the 
OPS. 

It is understood that retroactiVity, if any, will be paid in accordance with the following 
schedule, subjeat to the above overall limitations: 
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1 R a t r o w  . .  
- An employee who patricipotlrr in an ALS (including dofibrillstion) progmm in a 

service covered by this agreement will receive retmctive pepat ,  if any, to  
the date of their beur hospitll crrtifia~tjon allowing himher to participate in 
such program. Where an amplaycce With an appropriate A* certification wotkr 
at a service where an ALS program is omrating but doee not cover In 
geographic scope all of ita opmtians, such employee will receive r6traactivity 
while awigned to on ALS vehicle; 

- Employees wha commence participation in an ALS Bncluding defibrillation) 
program in a cowred by this rgmment after the date of thii 
Memorandum wilt ~ @ O r I v e  reuoacaive payment, if any, to the date of thpir bars 
hospital certification allowing himhr to  pmlcipate In such program, W h m  
en employoo with an Qmropriata A U  certificotiun works at a ~ M ' c D  whore an 
ALS prqram fwhich ommsncbsopwation afterthed8mofthjs Memorandum) 
is omrating but daea not cover fn geo$rephic qopa rll of ik ope~tionr, wch 
employso will roceiw ntroocthrity while aulgned to an ALS vehicle; 

I Employme8 who da not hV8 ALS cerdflcation will receive Paramedic 1 
classification and wage raw parity to OPS in the first pay period after date of 
awardl3etdemCbnt of Article 5.8 salary Sfbitfation, but no later than January 1, 
1996. 

- hplOye.8 8t urvioer wMch OPSEU csclldies after date of execution of this 
Memorandum but prior to January 1 I 1906 will receive Pammedk 1 or 
Paramodic 2, U) appropriate, classification and wage parity to OPS in the fint 
pay pbriod after date of crwsrd/settlemmt of Articlr 6.8 #Irry arbitration, but 
no later than January 1,1996. 

For clarity, employees who leave a service at which them is ALS certification to work 
at  another service whore there is no AlS certification Will not recelve retrOOCtfvity for 
the period worked at the service where there L no AI.$ certification. 

PSYOut of retroactivity to be made in sccordrnce with OPS arrangemrrrtlr, in terms of 
paymont on all hours worked or pclld, intersst If any, and dme frame for payment. 

Full f - rsmsdica l_ees  (PawQMC 2' R*twaIY&Y 

Retroactivity, if any, for full time prrrmedicsl employee& at Superior Ambulance wilI 
be based on the Paramedic 2 rate and wlll be limited to January 1,1993, -re will 
be no further retroaotlvity for there employee8 at  fuli parornedlcclls. Retroactivity, if 
any, for these full time paramedical employear will not tnctude the w e n t  differonce 
in the hourly wage rate between the full paramedicate and the OPS air ambulance 
attendants (io. full time pclnmedks receiVe P W / h r .  less than OPS air ambulance 
mendams) but is limited to any incfecrse in the hourly rate for the OF% air ambulance 
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attendants 8s a result of their reclassification to Par8medic 2. 

It is understood by the pades that this constitutes suttlernent of tho Adtrnced Life 
rupport rrtlcle a8 centrally nmgotiaad in 1991, 1992, 1893 m d  1994 and 8s 
contained in the Individual collective agreements. 

It is fuurther understood that the pbcrment of ths part-time rate at the start rate for the 
full timr hourly wagm (with the ongoing exception of pert tlme employees of the Owen 
Sound Ambulance Service) will remain unaffectad by tho Article 5.8 award/settltment 
in the OB. 

All edlecdvs agreemom &all provide: 

SH.1 w h ~ e  an employss works en a h~litiay indudad under ~ r t i ~ k  x tStiM& 
Hdidrrysl the emdoyw shall be paid at the rate of two (2) time8 the 
employee's basic hourly fato for all hours worked. 

SH.2 In addition to the payment provided by SHD1, an employee who works on the 
hdidsy and is uliqlbls to receive stsartary haliday pay shaU receive either eight 
(81 hows suitutory holiday pay at the smphyee's bade hourly mm or 
compensating leave of eight (81 hours, povidod the smployer opts for 
compensating leave prior to the hdidey. 

5. - , 
All collrctive agrurmems shslf provide: 

WS.l the employer shall continue to make nusonable provisions tor the safety and 
health of its employees durSrr(l the houn of their employment. It is agreed that 
both the Employer md the Union shall co-operate to the fdest extent possible 
in the prevention of accidents and h the reaaonablr promotion of safety Md 
heaith of all employees. 

HS.2 The employer shall pfovlde SafeFI equipment and protective clothing where it 
requirw that such shall be worn by its employees. 

The obltgation contained herein does not apply to the provision of safety shoes or 
boots or the provision of clothing. The orovkion of them items shall be in accordance 
with opecMc language in the Colle&ve Agreemom related thereto- 
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6. 

In those collective agreements that do not presently contain a tuporhr provirlon on 15 
year and 20 year enddomom, vacation entitlement will be increased to five 15) w..kr3 
after fifteen (1 6) years' continuous 8wwice and Six (6) woab aftrr twenty (20) year&' 
continuous service. 

7. 

All Collwtive Agreements dull provide the following severance pay prOviSiOnsr w p t  
that where I collrctbe Sgrmmnt oontains supwior provisions, the suDcuior provisions 
shall remain in furl force and effect: 

SP.1 An employee with five (61 yeare service an sopar9tion from employment ahall 
be entltled to  mdve dn 80pWWbI'b0 8avefanco pay of one 11) week's pay per 
year of service, up to II msxhnum of twenty4x (26) weeks' pay. . 

a) death of the employee 

b) indefinite layoff, in which case the ernpl~yoo must waive his right to 
recall trom layoff, in wrttlng, as a condltion of receiving 88vemnce pay. 
indefinite layoff includes o pcrtiod of thirty-fhre 1361 consecuth weoka. 

c) retirement et age fifty-fii (S i )  or later into a ponaian plan, iffiiuding a 
disability penslon 

d) the employee being umbk to meet the conditions of mployment due 
to physical or mental roamns which result in s termination by the 
employero In such cam, payment of s e v e m e  p8y must be fnto 6 RRSP 
or RRlF b s t s b l i i d  by the employes. 

a) Thrr terminrrtlon of an m p l o y ~  who no0 achieved a combinadon of full 
years d d c o  with him employor combhod with his age totalling at 
least eighty (801. 

Each callactive agreement shall include tho following Letter of Understanding: 

2l!&mwb 
For the duration of the Collect&@ Agrerment, the employer agrees not to reduce the 
normal work week for full-time employees emp!oybd on tho date of ratification of this 
agreement subject to any dirodve~ from the Min*htry of Health concorning staffing 
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patterns or hours of work. In clwificttion, thio providan dow not limit the right of 
layoff subject $0 any required approval8 under the m c e  

8. corn lath r of (CURRENTLY lNAPPLlCA8l.E) 

Effective January t 1993, tho patties agrae that the employer &all provide a Cost of 
Living Allowam ( C O W  provitton for one year us fdlows: 

c. 1 The Consumer Price Index (CPI) mod tor the COLA calculation will be pfavided 
by Swdstlcs Canada for Ontario (1986 BASE - 100). 

c.2 No change, retraaotive w otherwiss, will bs madm duct to any revidon In any 
published StiatWCr Canada Comumr Rice Index figures. 

0.3 The a m o o  CP1 @ntado) for October to Deeembrr, 1992 plus 3% will be the 
base index for ell caloulations of the COLA float. ' 

c.4 me COLA fimt will be aelouhd on a quarterly basis for 1993 for quamrs 
ending Allrrch 31 , 18838 June 30,1883, September 30, .1993 end Decembw 
31,1883, with the understanding that the COLA float calculated will not be 
redwed from the pravlow quarter. 

c.5 The COLA will be a h p  payment b8md on regular tlmr hours worked 
dudng the quarterly parisd. fhe employer 'will endeavour to make quarterly 
lump sum payments within the month following the publicadon of the CPI. 

c.6 Thb float will be an c l m m  equivalent to the percentagd increase in the 
quarterly (Month average) CPI above the Base Index 

c.7 Whore the float is ks than 0.1 9 6 8  no quarterly peymont shall be made, and the 
payment shall be added to dre next quartarly payment. if any, or in any event 
by #le end of 1993. 

c.8 Effective Docamber 31 1993, the allowance will be folded into the beso rates 
of each drdficatlon. 

10. &rv!aa ff 

Oparators and their supervisory staff will be able to continue their existing practice of 
performing baqpining unit work. 
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11) NON CENTRAL ITEMS: 

- The partior will maintain a canttal register of all laid- full-time empldyees 
(includes employser on notice of lay-off) and all vemntier that occur aftor dam 
of ratification that remain vacant after any intrrml posting requiromem, There 
will ha no need for an operator to post any vaorncies to the rcrgIstry until there 
ha8 twnefuU-time employoo Iaid-off (U put on notfca of lay-off. Posting to the 
registry will take phce by providing written nattcr of a full-tima vacancy to the 

* local union steward w local union ~XBcutivB. The pwties will mea  in regards 
to the registry in conjunction with the Grievance Scheduling C o m m b  
meetings. 

- An operator with a vac8ncy wRI $ive good faith consideratkm to an amployas 
on the regiw who rppllw for the vacancy bofwe filling a vaoonrry from 
eutdde. It lo urdemtood that ths operator doer not need to  conaider any 
ompioyee who has prevlousiy been terminated for c a m  by that employer, and 
ths employee must maet the bona fide oc~rpational quolificotlanr of the jab. 

- Employees will retain recall rQhu to vacancies at their prwexiJrring sewice- 

Any .ktdsff full-time employee (laid off subsequent to  ratifidon) will be - 
offered first oppor~nlty to all part-time buts at Malhrr rsrvic4 up to tho 
nMmd weekly hwrr of work. It is wrderstood that this provision will not 
return the leld-off full-time employee to fu~l-time status, and that the Iaid-aff 
full-time emplow malm recall rights as per the collective agrement, (Ne 
applicable to lay off of t e m p m y  replacement&) 

2. Reana ncv and Pa rental (Effective for leaves commencing Jan. 1,1995 or later) 

- In respect of m period of pregnancy Ia8v0, payments made according to the 
Empfoyers' Supplementary Unemployment Mnefit flan will consist of the 
fdlowing: 

a) for the two week unemployment insurance waiting period, payrnmts 
equivalent to dxty-dx and two-thirds percent (66 W3%) of the actual 
weekly rata of pay fer her olassificat*on, which shs was receiviw on the 
last day worked prior to the commenooment of the pregnancy Ieavu, and 

b) up to a maximum of fifteen (1 6 )  additional weeks, payments equivalent 
to the differance between the sum of th. weekly UI benofits th6 
employee is eligible to recehre and sny other srmings recsivod by the 
smploym, and seventy-fiw percent (76%) of the acturl weekly rate of 
pay for hrr clsruification, which she was receiving on the last day 
worked prior to the commencement of tho pregnanoy leeva. 
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- In reapact of the period d parent4 k8vtr8 payments made according the 
employers' Supplementary Unomployment Benefit Plan will consist of 
the following: 

8)  fOr the WO Wok unepplOWent hUfanC0 Waking mod# 
payments equivalent to sixty-4~ and twckthird8 oerwnt (66 
m96) of the actual weekly mm of pay for hor clcr6sification, 
which she was rclcrhring on the last dry worked prior to the 
commencement of the prsgnenoy leave, and 

b) up to a maximum of ten (10) additional weeIEEI payments 
eguivalsm to the differenoe between the sum of tha weekly U1 
boneflu the employee Is rliglbk to raceive and any ather 
earnings received by the mployee, and sevemy-fbo pucent 
(7596) of the acnwl woeW rate of pay for her chssifiocrtion, 
whkh she was receiving on the last day worked prior to the 

. cemmmcement of the pregnrncy leave. 

The partlm will make every atfort to astablirh thm SUB plan as quickly aa 
possible for submission to the Unemploymmt lnauanrre Commission, with 
implementation no. later than January 1,1996. 

3. 

0 It is agreed by the parties that all of the rervicea, that are cavered by thia 
Mmorandum wlll bargain through the crntrol and local bargaining process 
desctibed Wow for the renewal of the collecdw agresmems 4csnaal and local 
Issues) wring April 3,1886. 

e The central bargaining procem for renewal of the central portion of the 
collective sgnrmerrta will deal at the csntral t8bh with d! of the hues that are 
T i  below. Any other Isam will be subject to the local bargaining process, 
It Is undermood that the rrnawrl of tho cdloctive agreements will be QOWtWd 

~ 

(CECBA) by tho prouisions of the 8 . I  

1993). 

The l ire of central issues for the renewal of the cOnocdvs agfeemem will be: 

.. Wages (including Cost of Living Allowance (COLA), - Shii prcrmlums, .. - Vacations (all aspects), 
I Health Snd Safety, - Severanoe, 

- Pemiww, - Pregnancy/patenml leave, 

All aspects of statutory holidays, 

* Advanced Ute Suppon (ALS) premiums, 
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Chackoff of Won duas, 
Union Iswe, 
Job Security Letter, Redeployment, Layoff and Reoall, 
Relationship, 
Existing practicm letter, (Operators doing bsrgaining unit work) 
Tom, 
bibpm M O l u t l a n ,  
No strikprhro lockouts, 
Arbitrbtion plooears, 
No diacrimimdanlna hacasamnt, 
Employmrnt rquity (to be disGusred cemmllv), 
Retiree bnefits, 
Pmrcentago in Mu of benefits for part-dmrs 

The paderr also agreed to researGh and to attempt to agree upon the average industry 
benmfits rrtandcnd, including coatings, far emiatenw in l a ~ ~ l  bargaining in next 

. round. . -  

O It is undorstod by iho pardea that the dispute redudon r n d w h n  for 
issues Will be the "8mbuIanw intW8St arbitratlam modrl' utilizing an expodltod 
d q l e  arbitrator with a ddsion to be delivered within ninety (30) days of the 
mdution of central IsWm. 

* Ih parties agree to mska the following recommendation6 to the Govemmsnt: 

That a mgulatb to b8 pawed pursuant to the Public ServiOe Act which 
names each ambulance aerv/co (empt  for OPS, hospital-bawd, Metro 
Toronto, and any service ~ ~ e S O m e d  by mother tr8de union) a8 an 
agent of the Crown for colloctiw bWg8ldn# purpooea only, For 
dstifio6ti0n8 a mWe whioh ie sddlttanafomd, & newly created or 
wMch L IW lanew pain at tho d u d d  m o d e s  listed above would be 
an agent of the Crown for cohcljve bargaining purposes only. 

AS prt Of a mgUlWbn, any reMC8 which 16 not p0R Of the wiuded 
categariss listed above whkh b certified by DPSEU shall be bwnd by 
th. agmomont on central *hues as negutiatod by OPSEU, the Crown 
and the parridpat3ng rmburance operators (or #he Ambulrnclb Bargaining 
AutIwky If so mmd thou& regdrtlon). That io, upon certi6cxWn 
the ongoing and w e n t  central agrrrmrnt on wage rates, shift 
premiums etc. will apply to the newly wtified service. L d  issues wli 
ba nrgothted subject to tho provtdw of cEc8A, with local issues 
subject to the 'ambulmce interest 8tbitratioft" model spedfied as part 
of this Memorandum. 

The partiss to. tho carnal bargaining process for the renewal of the 
collective agreements will be OPSEU and the Ambulance Bargaininn 
Authority for Ambulsnoe Opwatm, and the Crown in Right of Ontario 
(hereinafter the Crown). This Operator Authority will be named through 

.I 

.I 



11 

regulation. It b understood that the Authority will not be a party to tfu 
collective agreements and therefore will not be respondble for vi~I$tions 
of odlecthnr agnementr. 

- The parties did not reach sgreernont upon any 'opt out' mechanism. 
T ~ S  Union proposed no ablliw to "om outo from the negatfetian 
fratnowork mt out hemin. The emplow proposed the abir i  to 'opt 
aut- after one mamiat* round of negotiadons tor newly certified 
swvicas or in the raund of na~otirtions aubmquont to 1096 for 
prewntiy certified tsrvlces. 

0 Effective on execution .of this Memorandum of Agreement by the psrtiw, 
OPSEU rgreea to request the Ontario Labour Relation8 E d  (fhs 'Sorrd") to 
sam ths hearing dam schirduled in Semk 8d October. 1994 in the 
OLRB RIO NOSS Xa13-R. 4014093% 4100-83+, a d  4101-84R) (tho 
'AppllcstiOtW")* 

0 It is mderstwd that the parties will advise regarding the reoutts of mtifiwtion 
of this agresmbnt by October 31,1884. Should any of the opratars named 
in W OLRB Applications Mmed above not ratify this Mamomndum, OPSEU 
may proceed with the Applicatione commencing wn of after the scheduled 
November 1 8 1994 hearing date. 

It is understood that should regulsdonls) recommended herein warding clntral 
bargaining {including OPSEU'S pasition mowding opting out) not be put into 

Appkations on the hearing dates scheduled in Novrmbrr, 1994. 

It is u~%I~rotood that onca the Regulttions dbcus8ad above are In eff sct, OPSEU 
will mek leave of the Swrd to withdrew tho Applications (see also attachad 
Letter of Understanding). 

affect November 1 8  1994, O-EU loIorwI dght to procoed wlth the 

0 

5. GrieyaaGg Sche- 

The Operator Authority and OPSEU Wid establbh a central grievance scheduling 
oommittee along with the Crown in 811 effort to deal with grievances mom 
expeditiously and to reducr duplicatbn. This does not preclude the carriage rights held 
by indiiduel operators and employees.' 

Effective April 2, 1996, each employer covered by this Memorandum who has an 
amMl8hed pension plan will cormjbute pcrymont8 to well plan on behalf of wch 



12 

eUgible ampioyee under the plan at the rats of 6.8% of the employee’s regular straight 
timm mamings (excludw of CPP contributionr). Thh CoMrbudon Wjll be urbJect to a 
rnrfchfno canttibution to the pension plan by d7e employee. 

It b understood that ooch mrmiofpal rmbulanca sa* under thb 8graemen; ie 
examptad from drir provMon. 

It is understood and a g d  that this 0raViSion of the Memorandum !s errtirdy 
condiiwlsl on the gcsrtiupating rmbulance services rcrcsivina from MMsgemont Borrd 
of Cabinet and the Ministry of Health the additional fvlding far p.nrionr which is 
rrquired as a result of the negoti$tian of this prmhsion. %v Its ndtlcnion of this 
Memorandum, the Crown confirms that It will saw this condition. 

7. 

forthe Social Contractyarrr commencing Aprll 1 , 1996, it is agreed thot all rmbulanca 
8 e ~ c 0 8  undwthi8 agfmmcrrit will declare all SCHvicesto be edtbl functlom undrthe 
Social Contract Act end Regulations thafeundrr. Chi8 derionStion b without projudh 
KO sbpsntial swicus bargaining.) It is furr)rer agred that the arnlndmce QuvIc.8 will 
attain the required so&I contract expenditure m v i ~ s  of t w a h  (121 days per non- 
LlCO employee by wry of salary deductions durinq the period from April 1,1996 to 
Mtwch 31 1996. Such aelrrry deductiona can8tftRb oampemation savings resulting 
from the application of the ‘special leaveW proviaienr of th. Social Contract AM, It is 
further undarstood drst each ambulance swlce wlU hrve no liability for ‘special leave” 
wdor ths Soda1 Contract Act for the period dealt Witn in this provirlon In conrlderation 
of the pen8im arrangement8 ret forth in ltem 6 s b ~ 8 .  Aooord&qly. it Is agreed that 
thlsr proviJon oftha Wmonndum aumedes any ather Agrmment or UndeumndIng 
between any of the psrtieipsdng ambulance mlvicos u\d OrSEU WWI m8popz to the 
fallsafe programs of dre ambulance sewlces under the Sochl Cdntc1ct Act for the 
s0Ci.l contlbct yew commencing April 1, 199% a d  any such Agrarmwtt QT 
Underarmding is null and void as It applies to sucfl period. 

In the event tha the conditions set forth in ‘brn 8 above (Pensions) we not scrtisfiird, 
it is understood that ole Union doer not waive Ilabiky for “epocial leave” under the 
SOCid Contract Act for the period dealt with in this proViSion. 

In the ev0nt the err8ngement.h this provision to be Invalid 01 unlawful, it k understood 
thot tho ponslon enangemenm in kern 6 above at. no11 and void. 
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it is undemood h t  each municipal ambulance service under this aorement is 
exempted from this providan. 

8. 

Agreement that the additionul items bsrguined here will ako apply to thm mMcec 
involved in the first contract bargaining/arbioodon in 1994, as per the addendum to 
tho Momonndum of Undemanding, except for tha revisions to Savennca, Job 
Security, COLA, and term whlch apply upon ratification, except for pregnancy/pareml 
leave which shall ha effective January 1,1996 for haves commcing atter such date 
and uccrpt for wnsium which ahall b effecth April, 2, 1896 subjrct to thm 
oonditiorro 8et out in thi8 Memorandum. It i8 agreed that a1 other terms of tMs 
Memorandum will apply to  these services on April 1,1995. These UnAcos ma: 

.. Bolton - St. Lilrwrence . HoffmanlDuhwood - Wallaceburg - petrolii - North bod8 
* citv (Pa-) 
(. Beavrrton (part-timr) - West Linodn 

i 

I There shall be no retroacthrlty entitlemento from any other mction uf thls 
agreement except ALS and in that case only to ths extent prodded in Article 
3 of this Momorandurn. 

- Nothing in this Article shall be used to prwent voluntary agnemsnt of the 
parties to application of the resolution of any local issues end will 
not prswm an Arbitrator appointed by the pard08 to resolve iecal imm, from 
awarding retroactidt+ on any local issue. 

- A tripartite cornminee of all partie6 will be errtablished to look at long term 
structural trvingr which may bm rccmptlrhed. 

Tho C o W w  Agr~mentr shall begin 
services) and end on April 3,1096. N 
central hsuos except 8s specifled In this Memorandum, 

pt as per first contract 
shall be retroactive on 
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11. 

a) The psrtlss a w e  to notify arch other forthwith on ratification of thb 
hhmomndum of Agreement. Both partiea agree to cumplate ratification 
PrUCOdW~ by &tdW31# 1994. 

b) The employer will bqgh to h p l e m  the tcvmS Of thls Msmbtandum an 
ratificrtion. RWoadw pamnta to employma shdl bs provided w M n  nimty 
(QO) day$ of dCrtion, with beat e f f m  to provide within e& (60) days. 

In the event of rejwtion of the Terns of this, IUlemonmdwn by either party, it 
is undcrmad that Memorandm is without prejudice to OPSEU's poddcwr that 
it msinkinr the right to $trike for settlement of central issws in thir round of 
bargaining. 

c) 

DATED at Toronto this 22nd day of Septembrrr, 1994. 

FOR O.P.S.E.U. FOR THE PARTICIPATING OPERATORS 

0. Am- R. PrShano 

L. Butters R. Liersch 

L. McKean Me Bullock 

0. DIMOme K. Green 

13. Twangeau 

80 MSWS 

FOR THE CROWN IN RIGHT OF ONTARIO 
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E&= OF UNDERSTAhlDlNO 

It is hereby agreed by the parties including each of the smbulrnce services and 
the Crm, that thr withdrawal of ths Applications In Board We No. 401 343- 
R, 401443-R, 41 W83-R and 4101-83-iIb without prdiudice to OPSEU's right 
to re8umct the Appkatiom if the ReQulatiOm are revoked or changed, or are 
i n ~ n d i t ~ d  through legal challenge. No party will rely upon thio withdrawal of 
these Applications to tho prejudice of OPSEU, in those circumstances. 


