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PART 1 - GENERAL

ARTICLE 1 - RECOGNITION AND SCOPE

1.1  EXCLUSIVE BARGAINING AGENT

The Company does hereby recognize the Union as the sole and exclusive bargaining agent for all
Dependent Contractors contracted by the Company at all Company operations, and for those
Employees who are members of the bargaining unit as set out in Article 1.2, save and except
supervisors, those above the rank of supervisor, office staff, sales staff, dispatcher and tracer.

The term "DependentContractor” shall mean all "Owner Operators".

The Company and the Owner Operators consider their relationship to be that of Owner/Dependent
Contractor and not Employer/Employee and nothing herein shall be read as expressing a contrary
intent.

1.2 SCOPE OF THE BARGAINING UNIT

The members of the bargaining unit shall include all categories of Employees, Owner Operators
and Bikers referred to in the Bargaining Certificate.

1.3  SCOPE OF THE AGREEMENT

The Agreement shall apply only to the members of the bargaining unit as set out in Section 1.2.

1.4  DISCRIMINATION

In accordance with the Canadian Human Rights Act, no person shall be refused employment or in
any manner be discriminated against.

1.5 GENDER

Where the masculine gender has been used in this Agreement for drafting convenience, clarity of
expression, or any other reason, it shall be deemed to apply equally to all persons.

1.6 EMPLOYEEDEFINITION

Where under Fart 1 of the Agreement, the expression Employee is used it shall also encompass the
definition of Owner Operators if stated as Employee/Owner Operator. The Company and the
Owner Operator consider their relationship to be that of an owner/contractor and not that of an
employer/employee and nothing herein shall be read as expressing a contrary intent.



ARTICLE 2 - MANAGEMENT RIGHTS

2.1 MANAGEMENT RIGHTS

The Union acknowledgesthat it is the exclusive function of the Company to:
maintain order, discipline;

engage, hire, discharge or transfer showingjust cause, classify layoff or suspend the Employee or
Owner Operators contract;

establish and enforce rules and regulations not inconsistent with the provisions of this Agreement,
governing the conduct of the Employee or Owner Operator; and

generally to manage and operate Dynamex Canada Inc.
2.2

The Company agrees that these functions will be exercised in a manner consistent with the
provisions of this Agreement. This clause shall not deprive Owner Operators of the right to exercise
the Grievance Procedure as outlined in this Agreement.

ARTICLE3 - UNION SECURITY

3.1 BULLETINBOARD

The Company shall provide a bulletin board for the posting of this Agreement and for such notices
as the Union may from time to time wish to post. The size of the bulletin board shall not be less
than 24 inchesby 30 inches. The Union notices shall be posted and signed by an elected or
appointed officer or other authorized representative of the Union.

3.2 CHECKOFF

a) Itisagreed that all Union members shall maintain their Union membership in good standing for
the duration of this Collective Agreement as a condition of their engagement or employment.

b) All Employees/Owner Operators must authorize the Company to deduct from their settlement
an amount equal to the Local Union’s monthly dues for the duration of this Agreement as their
financial contribution.



d)

g)

h)

Unless the Company is otherwise notified, all Employees/Owner Operators shall, as a condition
of their continued employment or engagement, authorize the company to deduct an amount
equal to the Local Union’s initiation fees in installments of fifty dollars ($50.00) per settlement
period after the completion of the probationary period. This deduction shall continue until the
initiation fee is paid in full. The Company agrees to remit such monies so deducted to the head
office of the Local Union along with Employee/Owner Operators lists from whom the money
was deducted at the same time as the union dues are remitted.

The Company agrees, for the duration of this Agreement, to deduct from the first settlement
cheque each month the monthly dues of any Employee/Owner Operator under the scope of this
Agreement and to remit such monies so deducted to the head office of the Local Union along
with a list of Employees/Owner Operators from whom the monies were deducted not later than
the fifteenth (15™) day of the month following the date upon which such monies were deducted.
The checkoff list will include social insurance numbers and the names designated by terminals
within the jurisdiction of each local union.

The Union will notify the Company in writing of any arrears in dues for any reason or any
arrears in initiation or re-initiation fees and the Company will immediately commence
deductions in amounts prescribed by the local union in such written notice and forward such
monies to the Local Union along with the monthly dues as provided above. Such notice of
arrears served on the Company shall prescribe settlement deductions of not more than fifty
dollars ($50.00) per pay period. The Union will refund directly to the Employee/Owner
Operator any such monies deducted in error along with confirmation of such refund to the
Company.

The Union will supply the Company with a supply of printed checkoff forms which shall
provide a column for dues, arrears in dues, initiation and re-initiation fees. The Company shall

each month add the name of each new Employee/Owner Operator since the remittance of the
previous checkoff along with the starting date, and the Company shall give an explanation
alongside the name of each Employee/Owner Operator who appeared on the previous month’s
checkoff list or whom a remittance is not made for any reason.

The checkoff and cheques for the union dues deducted must be in the office of the Local Union
not later than the fifteenth (15" day of the month following the month in which the monies
were deducted. If the checkoff and the cheque have not arrived by the fifteenth (15™) day of the
month, the Local Union secretary-treasurer will, by registered mail, so notify the delinquent
Company who will insure that the Company remits the cheque within seven (7) days of receipt
of the notification.

The deduction of Union dues shall be made from every Employee/Owner Operator including
but not limited to probationary Employees/Owner Operators.

The Company shall show the yearly union monthly dues deductions on Employees’/Owner
Operators’ statement of earnings.



j) The Company shall distribute to each Employee/Owner Operator a copy of the Collective
Agreement provided by the Union immediately upon conclusion of the probationary period.

3.3 FINESAND ASSESSMENTS

Upon delivery by the union of written notification of any assessorial charge, fine, levy or other duly
authorized charge that may be levied by the Union upon a member Employee/Owner Operator, the
Company shall deduct the sums indicated from the Employee’s/Owner Operator’s next pay cheque
or as requested by the Union, and remit same to Union forthwith. In the event that such sums are
not so deducted and remitted, the Union may revoke the Employee’s/Owner Operator’s
membership, in which case the Company shall not permit the Employee/Owner Operator to
perform any work whatsoever until notified by the Union that the Employee/Owner Operator may
do so.

3.4 UNION SECURITY
a) For pick-up and delivery operations, the following conditions shall apply:

i) Except for cases of emergency, sudden surge in volume, unavailability of a qualified
Employee/Owner Operator, every motor vehicle and every piece of mobile equipment used

by the Company, whether owned by the Company or leased by the Company, shall be
operated by a member of the Union.

ii) Inthe hiring of equipment on any basis, the Company shall first make every reasonable
effort to obtain equipment operated by a member of the Union from a Company signatory to
a Teamster Local 31 Agreement.

b) Within an area which is serviced by a permanently established and operating Union hiring hall,
the Company shall give the Union the first opportunity to supply Union members for hourly
employment provided they are qualified to perform the work.

c) All sorting and handling of merchandise, or other goods or materials carried by the Company in
the Company’s service shall be sorted or handled by members of the bargaining unit, except in
the case of emergency.

d) The Company agrees that it will not sub-contract out any work which would result in the lay-of
of any member of the bargaining unit.

e) The Company shall endeavour to keep all bargaining unit members gainfully employed.



ARTICLE 4 - GENERAL CONDITIONS

4.1  CONFLICTING AGREEMENTS

The Company agrees not to enter into any agreement or contract with Employees/Owner Operators
of the Company, who are members of the bargaining unit, individually or collectively, which in any
way conflicts with the terms and provisions of this Agreement. Any such agreement will be null
and void unless it has received the written approval of the officers duly mandated by the Union and
the Company.

42  TRANSFER OF COMPANY TITLE OR INTEREST

This Agreement shall be binding upon the Parties hereto, their successors, administrators, executors
and assigns. In the event an entire business or part thereof is sold, leased, transferred or taken over
by sale, transfer, lease assignment, receivership or bankruptcy proceedings, such business or any
part thereof shall continue to be subject to the terms and conditions of this Agreement for the life
thereof The Company shall notify the Union in writing, not later than the effective date of the fact
of any sale, transfer, lease, assignment, receivership or bankruptcy proceeding not including the
financial arrangements thereof

43 NEW EQUIPMENTAND CLASSIFICATIONS

Prior to any new classifications of employment or engagement for which rates of pay are not
established by this Agreement, the Company and the Union shall meet to resolve.

ARTICLE S - SENIORITY

5.1 DEFINITION OF SENIORITY

Seniority is the total duration of continuous service by an Employee/Owner Operator within the
bargaining unit since the last date of hire or engagement.

52  CLASSIFICATIONOF SENIORITY

There shall be three (3) separate seniority lists:
1) Owner Operators;
ii) Bikers; and
iii)  Hourly Warehouse Employees

Seniority is calculated separately for Owner Operators, Bikers and hourly warehouse employees,
and is not transferable.



5.3 MAINTENANCE OF SENIORITY

The Company and the Union accept the principle of seniority in lay-offs, recall and job postings,
and agree that if Employees/Owner Operators possess the required minimum qualificationsand
ability, then length of seniority will govern.

5.4  SENIORITY LISTS

The Company shall post and maintain three (3) separate seniority lists. The three lists will be for
Owner Operators, Bikers and hourly warehouse Employees. Copies of these lists shall be posted the
first Monday of January and July, and shall also be provided to the Union. Such lists will indicate
the Employee’s/Owner Operator’sname, classificationand seniority date.

5.5 TERMINATION OF SENIORITY

An Employee/Owner Operator will be deemed to be terminated, and will lose all seniority
rights and privileges and the Company shall have no further obligation to the Employee/Owner
Operator in the event that:

a) he voluntarily quits;

b) he is discharged forjust cause;

¢) hetakes employment/engagement, other than that declared and agreed upon for a leave of
absence;

d) he is absent without leave for three (3) days without permission, or notice giving acceptable
reasons for absence;

e) he has been laid-off and not employed/engaged elsewhere and has refused to return to work
within twenty-four (24) hours after having been contacted personally. When the
Employee/Owner Operator cannot be contacted, or is employed/engaged elsewhere, then
the Company will send written notice to return to work to his last known address by double
registered mail and he will be allowed no more than three (3) days from the date of
notification to report for duty. It shall be the responsibility of the Employee/Owner
Operatorto keep the Company informed at all times as to his correct home address;

- f) heis laid-offand not recalled for a period of twelve (12) consecutive months, except in the
case where the lay-off is the direct result of a labour dispute involving another company or
where the laid-off Employee/Owner Operator has five (5) or more years of seniority at the
time of the lay-off in which case seniority will continue for eighteen (18) consecutive
months; or

g) he has been absent from work by reason of medically certified illness or injury, either work
related or not, for a consecutive eighteen (18) month period.

5.6 ACQUISITIONS AND MERGERS

In the event that the Company purchases a business or any part thereof and intermingles the
operations, the Employees/Owner Operators of which are covered by a Collective Agreement
with a Local Union of the International Brotherhood of Teamsters, the seniority of such
Employees/Owner Operators shall be discussed between the Union and the Company.



5.7 LEAVE OF ABSENCE

a) When the requirements of the Company’s serviceswill permit any Employee/Owner
Operator hereunder upon written applicationto the Company with a copy of said
applicationto the Union may, if approved by the Company, be granted a leave of absence
for a maximum of thirty (30) calendar days.

b) Such leave may be extended for additional periods of thirty (30) calendar days when
approved by both the Company and the Union, in writing, and seniority shall accrue during
such extensions.

c) Any Employee/Owner Operator hereunder on leave of absence engaged in gainful
employment/engagement without prior written permission from both the Company and the
Union shall forfeit his seniority and his name will be stricken from the seniority list and he
will no longer be considered an Employee/Owner Operator of the Company.

ARTICLE 6

6.1  UNION DUES COVERAGE

When an Employee/Owner Operators grievance is invoked on his discharge, the Company shall
continueto pay his Union dues so that the Employee/Owner Operator shall be protected to the
utmost, provided:

j) The Employee/Owner Operator reimbursesthe Company for such dues and is at no time more
than four (@)months in arrears, and;

ii) When an Employee/Owner Operator returns to work, the Company shall deduct from his
earningsany monies the Company has paid out in respect of his dues.

In the event any Employee/Owner Operator does not return to work, and the Employee/Owner
Operator refuses or neglects on demand at his last known address to make restitution for such
monies paid out, the Union shall then reimburse the Company for such amount.

6.2 TICKETS AND FINES

The Company will grant time off to the Owner Operators for the purpose of appearing in courtto
fight traftic tickets, provided three (3) days notice is given by the Owner Operator. The Company
shall pay any fines imposed by the Department of Transport in accordance with the Department of
Transport Regulations when it is the Company’sresponsibility.



ARTICLE 7 - STRIKES, LOCKOUTS AND PICKET LINES
7.1 NO STRIKE - NO LOCKOUT

During the term of this Agreement, there shall be no lockout by the company or any strike, sit
down, work stoppage, or suspension of work, either complete or partial, for any reason, by the
members of the bargaining unit.

7.2 PROTECTION OF RIGHTS

It shall not be a violation of this Agreement, or cause for discipline, or discharge of any
Employee/Owner Operator in the performance of his duties to refuse to cross a picket line
recognized by the Union or to refuse to handle, receive, ship, transport, or deal with in any manner,
materials, equipment or services affected by a labour dispute which has not been declared illegal by
a court of competent jurisdiction.

~1.3

The Union recognizesthe right of the Company to protect its business and the property of its
customers.

7.4

Each party recognizingthe rights of the other in this regard, agrees that the Union will notify the
Company of any strike or picket line activity and that the Company will notify the Union if, in their
opinion, such strike or picket line is illegal or is unduly prejudicial to the interests of the Company,
its Owner Operators or the Union.

7.5

In such cases, a meeting will be held in order to mutually agree on a policy. In the event that the Company and the
Union cannot agree , each gty reserves the right to take whatever action it deems necessary and appropriate.

ARTICLES8

8.1 INVESTIGATION PRIVILEGES

Authorized agents of the Union will request and have access to the Company’s establishments
during working hours for the purpose of investigating conditions related to this Agreement and
shall in no way interrupt the Company’sworking schedule. It is understood that the said person(s)
will identify himself on arrival, and will be restricted to those areas at the Dynamex terminal that
the members of the bargaining unit work out of.



8.2

b)

d)

9.1

SHOP STEWARDS

The Union shall elect or appoint shop stewards from among its members in the bargaining
unit and shall notify the Company in writing forthwith of such appointments and deletions
of those Employees/Owner Operators so elected or appointed. The Company will recognize
shop stewards and not discriminate against them for lawful Union activity. The Company
will notify the Union by registered mail, facsimile, telephone or courier delivery prior to the
suspension, or discharge of a steward. Failure of the Company to comply with this
procedure without reasonable explanation shall render the dismissal, or suspension null and
void.

Grievances shall be processed during the normal working hours of the shop steward. A
steward shall receive his regular rate of pay when grievances or pending grievances are
processed with the Company on Company property or at any other place which is mutually
agreed upon by both the Union and the Company.

If the Company representative is unable to meet the steward during the steward’s normal
working hours, the steward shall be paid for all the time spent during the processing of the
grievances with the Company on the Company's property or at any other place which is
mutually agreed upon by both the Union and the Company.

Owner Operator shop stewards shall not be compensated for time spent during the
processing of grievances.

ARTICLE 9

SANITARY CONDITIONS

Where possible, and required, the Company agrees to maintain at its terminals adequate, clean,
sanitary toilet facilities, lunchrooms and washrooms having hot and cold running water, with
proper ventilation. It shall be the responsibility of the Employees/Owner Operators to use all
facilities carefully, considerately, without unnecessary damage and dirtiness.

9.2

FIRST AID SUPPLIES

The Company shall provide first aid provisions in accordance with the Canada Labour Code
Regulations.



ARTICLE 10

10.1 UNION LABEL

It shall not be a violation of this Agreement for an Owner Operator to post the Teamsters’ Union
label in a conspicuous place on the glass area of the equipment he is operating. The said label to be
a size not in excess of one inch (1) by two inches (2”) and not to be attached to any area which

will impair the vision of the Owner Operator. This clause shall not apply in the event that the
customer requests specific signs on the vehicle.

ARTICLE 11 - NOTICE

11.1 NOTICE OF LAY-OFF

Owner Operators, Bikers and hourly employees shall be notified before quitting time, the day
previous to their not being required for duty, except as otherwise mutually agreed by the Parties
hereto.

ARTICLE 12 - LEADHAND DEFINED

12.1
A leadhand, when so designated and classified by the company, shall be defined as an Employee
who shall direct the work of other Employees while performing similar work himself He shall not

have the authority to directly hire, fire, suspend or discipline Employees. He shall be a member of
the Union and shall have seniority accordingto this Collective Agreement.

ARTICLE13 - GRIEVANCEPROCEDURE AND ARBITRATION

13.1 GRIEVANCE DEFINITION
A grievance shall consist of a dispute concerningthe interpretation or application of any provision

in this Agreement or alleged violations of this Agreement. In the event of a grievance, the
grievance shall be processed through the following procedures.
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13.2 GRIEVANCE PROCEDURE

Whenever a grievance arises between the Company and the Union or between the Company and
one or more Employees/Owner Operators, such grievance shall be instituted within the following
time limits:

a) Termination or Lay-off - Five (5) Working Days

b) All Other Grievances - Ten (10) Working Days

In the event of a dispute over pay, such time limits shall be calculated from the date of the receipt
of the pay cheque or pay statement.

Step 1: Any grievance of an Employee/Owner Operator shall first be taken up between such
Employee/Owner Operator and the Company supervisor, however, the Employee/Owner Operator
will be entitled to be represented by a shop steward or Union representative.

Step 2: Failing settlement under Step 1, such grievance shall betaken up between a representative of
the Union or a shop steward and the Company supervisor.

Step 3: Failing settlement under Step 2, such grievance and any dispute arising between the Union
and the Company over the interpretation or application of the provisions of this Agreement,
including any dispute as to whether a matter is subject to the grievance procedure, shall be referred
to two (2) authorized representatives of the Union and two (2) authorized representatives of the
Company.

Step 4: Failing settlement under Step 3, either party may refer the matter to an agreed-upon neutral
arbitrator who will meet with the authorized representatives of the Union and the Company to hear
both sides of the case.

13.3 MINISTER OF LABOUR

If the Parties fail to agree upon a neutral arbitrator within five (5) days (excluding Saturdays,
Sundaysand General Holidays) after either party has served written notice on the other Party of its
intention to refer the matter to a neutral arbitrator, the Department of Labour will be requested to
appoint a neutral arbitrator.

13.4 ARBITRATOR’S DECISION

The arbitrator shall be required to hand down his decision within fourteen (14) days (excluding
Saturdays, Sundays and General Holidays) following completion of the hearing, and his decision
will be final and binding on the two Parties to the dispute and shall be applied forthwith: The
decision shall be specifically limited to the matter submitted to him, and he shall have no authority
in any manner to amend, alter or change any provisions of this Agreement.

11



13.5 COST OF ARBITRATION

The cost of the arbitrator will be bourne equally by the Union and the Company.

ARTICLE 14 - SEVERABILITY

14.1 SAVINGS CLAUSE

If any article or section of this Agreement or any of the riders hereto should be held invalid by
operation of law or any tribunal of competentjurisdiction, or if compliance with or enforcement of
any article or section should be restrained by such tribunal pending a final determination as to its
validity, the remainder of this Agreement and of any rider thereto, or the application of such article
or section of person or circumstances other than those as to which it has been held invalid, or asto
which compliance with, or enforcement of has been restrained shall not be affected thereby.

142 NEGOTIATIONS TO REPLACE ARTICLES HELD INVALID

In the event that any article or section is held invalid or enforcement of or compliance with which
has been restrained, as above set forth, the parties affected thereby shall enter into immediate
collective bargaining negotiations, upon the request of either Party for the purposes of arriving at a
mutually satisfactory replacement of such article or section during the period of invalidity or
restraint. If the Parties do not agree on a mutually satisfactory replacement, they shall submit the
dispute to the grievance procedure.

14.3 MAINTENANCE OF STANDARDS

The Company agrees that all conditions of employment or engagement relating to wages,
percentages, hours of work, overtime differentials and general working conditions shall be
maintained at not less than the highest standards in effect at the time of the signing of this
Agreement.

ARTICLE 15 - LABOUR MANAGEMENT MEETING

15.1

Upon ratification of this Agreement, the Company and the Union shall commence quarterly

Labour Management meetings to be attended by Company representatives, Union representatives
and stewards (3 members representing the Company and the Union respectively). The Committee
shall establish its own agenda, rules of procedure and the compensation of members in attendance.

12



ARTICLE16 - PAY/SETTLEMENT DATES
16.1

a) Pay dates will be the 1% and 15" of the month, however if pay dates fall on a weekend or
Statutory Holiday the pay date will be the Friday before the weekend or, in the case of
holidays, the last working day prior to the holiday,

b) The Company will work towards the implementation of Direct Deposit for Owner Operators
and Employeeswithin six (6) months of the date of ratification.

ARTICLE17

17.1 DURATION OF THE AGREEMENT

This Agreement shall be for the period &;@ﬁﬁ%o and including May 31, 2002: alL

alterationsand amendments to the preceding Collective Agreement being effective from the date of
ratification of this Agreement. Either Party may, within four (4) months immediately preceding the
expiry of this Agreement, give to the other Party written notice to commence collective bargaining.

17.2

After expiry of the term of this Collective Agreement and subject to the limitations necessarily
resulting from the exercise of the rights of the Parties under (Part 5 of the Canada Labour Code),
includingthe right to strike or lockout, the terms and conditions of employment as set out in this
Agreement will be observed and not varied, accepted by the Parties' mutual consent during the
period that the Union remains the bargaining agent for Employees/Owner Operators identified in
this Agreement.

Dated at ﬁw.,a,ﬁz this 2"’ dayof Jol 2000,
(-

IN WITNESS WHEROF the Parties hereto have settheir hands and sealsthe day and year first
above written.

FOR THE COMPANY FOR THE UNION
e~y
N dhe NN
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PART II - APPLICABLE TO HOURLY PAID EMPLOYEES

ARTICLE 1 - CATEGORIES OF EMPLOYEES

1.1 EMPLOYEEDEFINITIONS

Hourly employees covered by the bargaining certificate are separated into two (2) groups as
outlined below:

a) A Regular Full time employee: Shall mean an employeethat has successfully completed the
prescribed period of probation and who the Company deems that the work can be done in a way
that will allow for a productive forty (40) hour week where possible.

b) ARegular Pattime employee: Shall mean an employeethat has successfully completed the
prescribed period of probation and is scheduled for a shift of not less than four (4) hours per day
and less than forty (40) hours in a week on a consistent basis.

ARTICLE2 - GENERAL CONDITIONS

2.1 EMPLOYEEDISCIPLINE .

An employee will receive a copy of any written reprimand or disciplinary suspension placed in
his file with a copy to the Union. Such written reprimand or disciplinary suspension shall
become a permanent part of the employee’s personal work history. However, any incident
causing such written reprimand or disciplinary suspensionwhich has not recurred within a
period of twelve (12) consecutive months will not be used to compound further disciplinary
action against the employee.

2.2 PROTECTION OF CONDITIONS
It shall be a violation of this Agreement for the Company to require that any employee purchase
atruck, tractor and/or tractor and trailer, or other vehicular equipment, or that any employee

purchase or assume any proprietary interest or other obligation in the business as a condition of
continued employment.
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ARTICLE3

3.1 EMPLOYEE PROBATIONARY PERIOD

All employees newly hired for full time or part time positions or vacancies shall be considered
as probationary employees for the first ninety (90) calendar days.

There shall be no responsibility on the part of the Company in respect of the employment of
probationary employees, should they be laid-off for lack of work, or discharged during the
probationary period, However, the Company shall inform the probationary employee in writing
as to whether he has been discharged or laid-off and the reasons therefor.

Upon the conclusion of the probationary period, the employee’s name shall forthwith be placed
on the regular employees’ seniority list, effective from the first day of employment and the
employee shall be entitled to all rights and privileges as provided in this Agreement.

3.2 JOBPOSTINGS

All new jobs and vacancies are subject to seniority and shall be posted promptly for seven (7)
days in a conspicuous place at all terminals, stating starting time, job description and location.
All regular employees shall be entitled to bid on such postings and the Company shall
designate, on the original posting, the successful bidder within three (3) working days of the
closing date of the posting. Any regular employee, absent by reason of accident, sickness or
vacation, shall have the opportunity to bid on suchjob posting, or vacancy, within three (3)
days after he returns to work provided he is capable and has not been absent for a period of
more than 30 calendar days. In the event the employee is absent for a period of time in excess
of 30 calendar days the Company shall send by double registered mail a copy of the job posting.
The employee shall respond to the Company within seven (7) calendar days of receipt of the job
posting to the Company by double registered mail if he intends to bid on the job posting and his
selection.

Provided the employee is capable and is given the opportunity to demonstrate his capability,
seniority shall prevail in the appointments to new jobs, or vacancies and, except by mutual
agreement of the Parties hereto, for the purpose of shift preferential on established shifts.
Starting time preference shall be given to senior employees on established shifts and operators
of mobile equipment will be given this preference wherever practical. Except where ajob or
shift has been discontinued, there will be nojob or shift bumping privileges.

3.3 LEAVE OF ABSENCE

a) If aregular employee for certified health reasons is unable to perform the work in his
regular job, he will be reclassified according to his seniority and capability to perform work
in another classification if it exists within the bargaining unit.

15



b)

The employee must provide a valid medical opinion of his physical and/or mental ability to
perform the newjob in accordance with the provisions of this Agreement as it relates to
Company required medical examinations.

When an employee within the bargaining unit covered by this Agreement receives a leave
of absence to take a position within the Company which is beyond the sphere of the
bargaining unit, he may retain his seniority for a maximum of ninety (90) calendar days.

Employees who have been granted such a leave of absence must remain a member of the
Union and be covered under all benefits of this Agreement

Not later than the ninetieth (90™) calendar day of this period, the employee must exercise
his seniority rights by returning to his former position or relinquish all such seniority rights.
Should the employee return or be returned to the bargaining unit for any reason, he must
remain within the unit for a maximum period of one hundred and eighty (180) calendar days
prior to exercising such privilege again.

If a regular employee employed in a classification requiring a driver's license suffers the
revocation of his driver's license, he will be re-classified, provided he is capable and work
is available and such work will not result in the bumping of a regular employee. If such
employee cannot be re-classified, the Company may grant a leave of absence to such an
employee who has suffered a revocation of his driver's license of up to twelve (12) months
duration in writing, with a copy to the Union. The employee may only take advantage of
this section once during the term of this Agreement.

ARTICLE 4 - HOURS OF WORK AND OVERTIME

4.1The regular work day for a full time employee shall be one of the following:

a)

b)

4.2

Eight (8) hours per day excluding meal period and forty (40) hours per week over five (5)
consecutive days. Hours worked in excess of eight (8) hours on any one day or forty (40) hours

in any one week paid at one and one half (1.5) the appropriate hourly rate of pay.

Ten (10) hours per day excluding meal period, forty (40) hours per week with at least two (2)
consecutive days off Hours worked in excess of ten (10) hours on any one day or forty (40)
hours in any one week shall be paid at one and one half (1.5) the appropriate hourly rate of pay.

WORKWEEK

The work week for regular employees shall be:

Sunday through Thursday - Friday and Saturday off
Monday through Friday "Saturday and Sunday off
Tuesday through Saturday - Sunday and Monday off

16



43  GUARANTEES

Any regular full time employee who reports for work shall be paid not less than eight (8) hours
wages provided they are willing to work the eight (8) hours.

Any regular part time employee who reports for work shall be paid not less than four (4) hours
wages provided they are willing to work the four (4) hours.

ARTICLES
5.1  MEAL PERIOD

Full time employees shall be entitled to one (1) continuous unpaid meal period of thirty (30)
minutes in any one day.

Part time employeeswho work for six (6)or more hours per day shall be entitled to one (1)
continuous unpaid meal period of thirty (30) minutes in any one day.

52 RESTBREAKS

A full time employee shall be entitled to one (1) paid break of fifteen (15) minutes during both the
first half and second half of any regular shift and, during each two (2) hour period of overtime.

A part time employee who works for four (4) hours or more in any one day shall be entitled to not
less than one (1) break of fifteen (15) minutes.

ARTICLE6

6.1 BEREAVEMENT LEAVE

A regular employee shall be granted a maximum of three (3) regularly scheduled work days leave
without loss of pay or benefits in the case of death of a parent, spouse, brother, sister, child, parent-
in-law, sister-in-law, brother-in-law, step children, legal guardian and grandparentswhich include
spouses grandparents and grandchildren.

Funeral leave is not compensable when the employee is on leave of absence, bona fide lay-off,
annual vacation, workers’ compensation, or while receiving benefits from a health and welfare
plan.

Upon giving twenty-four (24) hours notice, an employee shall be granted time off without pay for
the purpose of attending a funeral.

A working day lost shall not be more than eight (8) hours for a full time employee, or four (4)
hours for part time hourly employees.
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ARTICLE 7
7.1  JURY DUTY

A regular employee summoned to jury duty or subpoenaed as a witness shall be given the required
days off

ARTICLE 8 - GENERAL HOLIDAYS
8.1 RECOGNIZED GENERAL HOLIDAYS

Subject to the eligibility provision set out in this Agreement, the following days shall be recognized
as paid general holidays:

New Years Day Labour Day

Good Friday Thanksgiving Day
B.C. Day Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day

Any additional general holiday proclaimed by the Provincial or Federal Governmentswill be
deemed to have been added to the above schedule.

8.2 GENERAL HOLIDAY FALLING ON DAY OFF

In the event that an employee’sday off falls on a general holiday, the employee shall receive his
normal day’s wages.

8.3 PAYMENT FOR STATUTORY HOLIDAY

a) Employees who are eligible for statutory holiday pay will receive a normal day’spay for the
statutory holiday whether or not they are scheduled to work on the statutory holiday.

For the purposes of calculating the general holiday pay for part time staff

b) Part time employeeswho have been employed for thirty (30) days may still qualify for the
statutory holiday even though they did not work fifteen (15) of the thirty (30) calendar days
preceding the holiday. Part time employees are entitled to be paid one twentieth (1/20") of
the gross wages earned during the thirty (30) calendar days preceding the holiday, and
should the holiday fall on a working day.
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8.4 ELIGIBILITY FOR GENERAL HOLIDAY PAY

To be eligible to receive pay for a statutory holiday, an employee must have been on the
Employer's payroll for thirty (30) calendar days.

8.5 GENERALHOLIDAYSDURING VACATION

Should any general holiday occur during an employee's vacation period, an extra day's pay
will be added to the employee's vacation pay cheque and the employee is then entitled to
add one day to his vacation time. The extra day's pay will be calculated in accordance with

Article 8.3.

ARTICLE 9 - ANNUAL VACATIONS

9.1 ANNUAL VACATIONAND VACATION PAY ENTITLEMENTS: EMPLOYEES
WITH ONE YEAR OR MORE OF COMPLETED CONSECUTIVE SERVICE

a) Employees are entitled to annual vacation and annual vacation pay accordingto their completed
years of consecutive service, calculated from their date of hire as follows:

CONSECUTIVE YEARS OF COMPLETED ANNUAL
SERVICE ANNUAL VACATION TIME VACATION PAY
1 Year but less 2 Weeks 4%

than 5 Years

5 Years but less 3 Weeks 6%
than 10 Years

10 Years and over 4 Weeks 8%

b) "GrossEarnings" as used herein shall be understood to mean the total earnings realized by an
employee from the payment of wage rates for straight time, overtime and general holiday pay.
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9.2 VACATION SCHEDULING PREFERENCEBY SENIORITY

a) The blank vacation scheduling forms shall be posted by January 7™ of each year and all
employees must fill in their date selectionsby March 1*.

b) Employees shall have preference in respect to annual vacations within their department and
classifications according to their seniority provided they file applicationshy March 1* for
vacations to be taken in that same year.

9.3 VACATION SCHEDULELIMITATIONS

a) Inthe event that an employee has not posted for his vacation, the Employer has the option of
establishingthe vacation time for the employee.

b) Employees must take their annual vacations before the end of December in each year, provided
they have been employed for a period of one (1) year. The employer is entitled to schedule the
vacation period where the employee fails to post for the time.

¢) Vacation period to start on completion of employee’s normal work week and end on the first
day of his normal work week on the completion of his vacation.

d) Unless otherwise mutually agreed between the Employer and the employee, every employee
shall be notified at least fourteen (14) days prior to being required to take any vacation period.
Once vacation periods are established the time shall not be changed, except where mutualy
agreed between the employee and the Employer.

9.4 VACATIONPERIOD NEED NOT BE CONTINUOUS

An employees vacation can be scheduled in blocks of one (1) week.
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10.1

b)

11.1

12.1

ARTICLE 10

MEDICAL EXAMINATIONS

Any Company or government required physical or medical examination shall be promptly
complied with by all employees provided, however, the Company shall pay for all such
physical or medical examinations or for any earnings or revenue lost as a result thereof
during his working hours.

Where a regular employee is required by the Company to take a medical outside of his
regular hours of work, the Company shall pay, to a maximum of two (2) hours straight time,
wages for such time spent excepting in instances where an employee is returning to work or
is about to return to work following illness or disability.

If following a medical examination under a) of this section, the employee is dissatisfied
with the decision of the Company doctor, the employee may seek a decision from his
personal doctor. Should the decision of the Company's doctor and the employee's doctor
differ, the Company or the Union is entitled to direct that the employee be examined by a
medical specialist whose specialty covers the disability. The Company's doctor and the
employee's doctor, together, shall then select such a specialist. The cost of this examination
will be shared equally by the Company and the employee.

An employee who has been absent from work because of illness or accident shall not suffer
a reduction in his regular wages only because the Company requires a medical examination
prior to the employee resuming work. Provided he has given the Company reasonable
notice of his intent to return to work. If such employee is entitled to work under seniority
and recall procedures, he will be paid his regular wages for each day or days until he returns
to work, provided the Company medical examiner certifies the employee fit to resume
work.

ARTICLE 11 - HEALTH AND WELFARE

The Company shall provide the Company's health insurance and benefit plan to all Regular
Full Time employees at the Company's expense.

ARTICLE 12

RATES OF PAY

Rates to be negotiated when employee classifications are implemented. The Company shall
notify the Union as far in advance as possible, however not less than thirty (30) days prior
to the implementation of any classification. The parties shall, at that time, negotiate rates
which shall be retroactive to the date of implementation. In the event the parties are unable
to agree on the rates applicable to these classifications, they shall be subject to the grievance
and arbitration procedures under this Collective Agreement.
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PART III

OWNER OPERATORS

ARTICLE 1
1.1  DEFINTION OF OWNER OPERATOR

An Owner Operator is a person, including a privately held corporation who carries on a pick-up and
delivery business for fee. The Owner realizes his revenue from his customer, the Company, and
pays his expenses.

1.2 CUSTOMER SECURITY

The Company and the Owner Operators consider their relationship to be that of Owner/Dependent
Contractor and not Employer/Employee and nothing herein shall be read as expressing a contrary
intent.

In consideration of the Company entering into this Agreement with the Owner Operators and
allowing the Owner Operatorto service the Company's customers, the Owner Operator hereby
covenants, agrees, acknowledgesand confirmsthat, during the term hereof, and upon the
termination of this Agreement for any cause or by means whatsoever, then for a period of One (1)
Year from the termination of his Agreement, the Owner Operator shall not either personally or by
its agent, or by letters, circulars or advertisements, or in any other manner whatsoever, whether on
its own behalf or on behalf of any person, persons, firm, association, syndicate, Company or
corporation, canvass, solicit or do business of a similar nature as that of the Company with any
person, persons, firm, association, syndicate, Company or corporation who: either are customers of
the Company at the time of the termination of this Agreement; or have been customers of the
Company within a period of Six (6) Months prior to the termination of this Agreement; and have
become known to the Owner Operator as customers of the Company; and by reason of the Owner
Operator having over a period of time serviced such customers, have become known to the Owner
Operator.

The above restriction shall apply only to those municipal areas within which the Owner Operator
has usually serviced the Company's customers.

In consideration of the Company entering into this Agreement with the Owner Operator and
allowing the Owner Operator to service the Company's customers, the Owner Operator hereby
covenants, agrees, acknowledgesand confirms that during the term hereof, and upon the
termination of this Agreement for any cause or by any means whatsoever, then for a period of One
(1) Year from the termination of this Agreement, the Owner Operator shall not use or disclose any
information concerning the business, or customers, of the Company which may have been acquired
by it during the course of its relationship with the Company for its own benefit or to the detriment
or to the intended or probable detriment of the Company.
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The above restriction shall apply only to those municipal areas within which the Owner Operator
has usually serviced the Company's customers.

The Contractor agrees that, by virtue of the nature of the service provided by it to the Company's
customers, a close relationship may develop with the said customers and therefore the Owner
Operator further acknowledgesthat the restriction period of One (1) Year as set forth in the
paragraphs herein is reasonable and necessary in order to enable the Company to have such
relationship re-established with another Owner Operator.

The Owner Operator agreesthat, should it commit a breach of the Paragraphs herein and, as a result
thereof, a customer of the Company is lost or should the Company suffer any loss of business from
such customer as compared to the amount of business previously enjoyed by the Company prior to
the said breach, then by virtue of such breach or by virtue of proceedings for relief in respect of
such breach, the Company will suffer damage, and the Company shall therefore have he right to
seek damages in a Court of Law againstthe Owner Operator and such damages shall be based
upon, but not restricted to, the Company's actual average annual cost of obtaining new business and
retaining old business, which costs the Owner Operator agrees will be substantial.

The Owner Operator agreesthat, irrespective of any right the Company may have to claim for
damages hereunder, the Company shall also have the right to apply for an injunction if the Owner
Operator is in breach of either of the Paragraphs herein, and further that the remedy of damages and
the remedy of injunction shall not be mutually exclusive.

1.3 ADVERSEEFFECT

An Owner Operator will receive a copy of any documentationplaced in his engagement file. Such
documentationwill also be copied to the Union. Such documentationwill become a permanent part
of the Owner Operator's personal work history; however, any documented incident that has an
adverse effect upon the Owner Operator's engagement, which has not recurred within a period of
twelve (12) consecutive months, will not be used to create an adverse effect upon the Owner
Operator.

ARTICLE 2

2.1  NOFINANCIAL INTEREST

The Company will have no financial interest in the equipment other than as required by the Motor
Carrier Act unless mutually agreed to by the Union and the Company.
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2.2

b)

23

PERSONAL AND EXCLUSIVE PERFORMANCE

The Owner Operator shall personally and exclusively operate the equipment supplied
pursuant to his contract with the Company.

No owner Operatorwill be allowed to represent or act on behalf of, or control, other Owner
Operators (one truck, one driver).

For a period not to exceed twenty (20) days the Owner Operator is permitted to substitute
his or her employees as another driver for his or her vehicle. This consent is given provided
that the individual is approved, in advance, by Dynamex Canada Inc. and that the settlement
for this individual, including deductions required by law, remains the responsibility of the
Owner Operator.

COMPANY NOT LESSOR

Under no circumstances shall the Company or a subsidiary or representative of the Company, either
directly or indirectly, be a lessor, vendor or seller of equipment to an Owner Operator, as a
condition of entering into an agreement with an Owner Operator.

2.4

NO MANDATORY SOURCE

Under no circumstances shall the Company, directly or indirectly, specify a mandatory source of
fuel, tires, maintenance or insurance to be used by an Owner Operator as a condition of entering
into a contract with an Owner Operator.

3.1

b)

ARTICLE 3 - OBLIGATIONS

OWNER OPERATOR EQUIPMENT

It shall be the duty and the responsibility of the Owner Operatorsto maintain their vehicles
in a safe operating condition, in accordance with the Department of Transport Regulations.

It shall be the duty of the Owner Operatorsto maintain their equipment in a clean and
presentable fashion.
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3.2 MOTOR VEHICLE ACCIDENT

Upon becoming involved in a motor vehicle accident, while performing services on behalf of the
Company, the Owner Operator shall report the accident immediately to the dispatcher.

3.3 PAINTING AND DECALS

It is understood that where the Company requires an Owner Operator to paint his vehicle, it shall be
subject to the following conditions:

a) Decals shall be issued to all Owner Operators at no expense to the Owner Operator,
including magnetic decals. In the event the Owner Operator requires a replacement set of
magnetic decals they shall pay for the decals.

b) At the time the Company establishesthe new Paint & Colour Policy, all new Owner
Operator'svehicles and any existing Owner Operator's replacement or repainted vehicles
must be Company designated colour. All Owner Operators'vehicles must be free from body
damage. All existing Owner Operators must paint their vehicles, at Company expense, the
Company designated colour, if so requested.

3.4 BEREAVEMENTLEAVE

An Owner Operator shall be granted a maximum of three (3) regularly scheduled work days leave
without pay in the case of death of a parent, spouse, brother, sister, child, parent-in-law, sister-in-
law, brother-in-law, step children, legal guardian and grandparentswhich include spouses
grandparents and grandchildren.

Upon giving twenty-four (24) hours notice, an Owner Operator shall be granted time off without
pay for the purposes of attending a funeral.

3.5 MEDICAL EXAMINATIONS

a) Any Company or government required physical or medical examination shall be promptly
complied with by all Owner Operators provided, however, the Company shall pay for all
such physical or medical examinations or for any revenue or earnings lost as a result thereof
during his working hours.

b) Where an Owner Operator is required by the Company to take a medical outside of his
normal hours of work, the Company shall pay thirty dollars ($30.00) for such time spent
excepting in instances where an Owner Operator is returning to work following illness or
disability.
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ARTICLE 4

4.1 OWNER OPERATORS PROBATIONARY PERIOD

All Owner Operators newly contracted shall be considered as probationary for the first ninety (90)
calendar days.

There shall be no responsibility on the part of the Company in respect of the contract of
probationary Owner Operators should their contract be temporarily cancelled for lack of work or
discharged during the probationary period. However, the Company shall inform the probationary
Owner Operator in writing as to whether he has been discharged or his contract has been cancelled
and the reasons therefor.

ARTICLE S - CLASSIFICATIONS: OWNER OPERATORS

5.1
a) Same Day Messenger
b) Distribution
c) Cartage
d) Dedicated
ARTICLE 6 - HEALTH AND WELFARE
6.1

The Company agreesto make the Company's health insurance benefits available to the Owner
Operator on a mandatory basis providing they pay one hundred percent (100%) of the premium.

Where health and welfare coverage is presently suppliedto certain Owner Operators, such coverage
will continue for these Owner Operators.

ARTICLE 7 - MOTOR CARRIER PLATES
7.1

The Company shall pay one hundred percent (100%) of the cost of each Owner Operator carrier
plate each year.

Owner Operatorsto be responsible for loss and damage due to neglect
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ARTICLE 8 - CARGO INSURANCE

8.1

The Company shall provide cargo insurance to the Owner Operators at no cost, a certificate of
which shall be provided to the Owner Operator.

The Owner Operator will be responsible for the deductibleto an amount of $250.00.

ARTICLE9 - UNIFORM DRIVERS

9.1

The Company agreesto provide a Uniform to each Owner Operator who has completed his
probationary period and the Company will pay one hundred percent (100%) of the cost. The
uniform shall consist of the following:

Five (5) Shirts

Three (3) Pairs of Pants

One (1) Summer Jacket

One (1) Winter Jacket every two (2) years as required.

ARTICLE10 - RADIOS
10.1 RADIOS AND ONE-WAY PAGERS

The Company shall supply the Owner Operator with communication equipment at a monthly cost
of sixty dollars ($60.00) and the Owner Operator will reimburse the Company for the cost of
installation(s). Maintenance of the communicationequipmentwill be at the Company's expense,
except when maintenance results from misuse by the Owner Operator.

10.2 RADIOS LOST STOLEN OR DAMAGED

Mobile radios, if lost, or stolen or willfully damaged will be replaced by the Owner Operator on the
following depreciation ratio based on the original cost of the radio:

0-1 Year 100%
1-2 Years 80%
2-3 Years  60%
3-4 Years 40%
4+ Years 20%
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ARTICLE 11 - OWNER OPERATOR TRAINING
11.1

Any Own r Operator by order of seniority who is requested by the Company to train a new Owner
Operator shall be paid an additional $31.00 per day for such training.

ARTICLE 12 - RUN POSTING/EXTRA HOURS AND OVERFLOW WORK
12.1

a) Run postings will be posted on the Bulletin Board for three (3) business days, In addition,
announcement of the posting with a brief description, will be paged to the Owner Operators. A
voice mail message to the same effect will be entered on a designated Company number, after
hours.

b) For the purposes of extra (after hours) work, the Owner Operator shall submit to the Company
in writing the form expressing their desire to have their name placed on such lists and seniority
shall be the guiding factor provided the senior Owner Operator possess the qualifications, either
has or will obtain the appropriate equipment, and is available to do the work. Such forms shall
be supplied by the Company.

ARTICLE13 - RATE COMMITTEE

13.1

The Company acknowledges that the assistance of the Union in determiningrates charged to
customers and in establishing procedures and practices that will contribute to increasing the income
of both Owner Operators and the Company is invaluable and welcomes such input. On this basis, a
joint committee of two (2) representatives of the Company and two (2) from the Union shall be
formed immediately and shall meet monthly or at such other times as shall be agreed upon by the
committee, to review the rates charged customersby the Company, as well as issues relating to
average daily Owner Operator revenues, Driver capacity, fleet size, average calls per day, discount
levels and business or product development.

Committee recommendations will be forwarded directly to the District Manager for review and
approval.
ARTICLE 14 - COMMISSION RATES
14.1
New Hire Rates shall not be less than 54% for the first year of engagement, and 55% after

completion of the second year of engagement of an Owner Operator.
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PART IV - BIKERS

ARTICLE1 - WORKERS' COMPENSATION

1.1

The Company shall pay one hundred percent (100%) of the Bikers premium for each Biker.

ARTICLE2 - RADIOS
2.1

The Company shall supply communications equipment to Bikers.

2.2

Mobile radios, if lost, or stolen or willfully damaged will be replaced by the Biker on the following
depreciation ratio based on the original cost of the radio:

0 -1 Year 100%
1 - 2 Years 80%
2 - 3 Years 60%
3 -4 Years 40%
4 + Years 20%

ARTICLE 3 - BIKER TRAINING
3.1

Any Biker by order of seniority who is requested by the Company to train a new Biker shall be paid
an additional twenty dollars ($20.00) per day for such training.

ARTICLE 4 - COMMISSION RATE

4.1

Biker New Hire Rate shall not be less than 52%
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LETTER OF UNDERSTANDING

between

DYNAMEX CANADA INC.
(hereinafter "The Company")

and

TEAMSTERS LOCAL UNION NO. 31
(hereinafter "The Union")

The Company and the Union agree that in the event Dynamex, through no fault of the Owner
Operator, loses a customer or group of clients not as the result of the actions of the Owner
Operator, the Owner Operator will be free to move with the customer. It is understood and agreed
that no action will be taken pursuant to Article 1.2, Part II of the Collective Agreement.

DATED AT 72%”2?, THIS g DaYor el 2000,
C
FOR THE COMPANY: FOR THE UNION:
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LETTER OF UNDERSTANDING

between

DYNAMEX CANADA INC.
(hereinafter "The Company")

and

TEAMSTERS LOCAL UNION NO. 31
(hereinafter "The Union")

The Company will be implementing a two way pager system on a limited trial basis subsequentto
the ratification of the renewal Collective Agreement. During the trial period, equipment will be
supplied at no cost to the Owner Operator.

DATED AT Pusnad. THIS a* pavYoOrF o 2000,

FOR THE COMPANY: FOR THE UNION:
- 77
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LETTER OF UNDERSTANDING

between

DYNAMEX CANADA INC.
(hereinafter "The Company")

and

TEAMSTERS LOCAL UNION NO. 31
(hereinafter "The Union")

The Company will institute a minimum three percent (3%) rate increase to its customerswithin
six (6) months of ratification, subject to exceptions and/or discounts which may be applied by the
Company.

DATED AT @WW&, THIS 9% pavor Ll 2000,
[

FOR THE COMPANY: FOR THE UNION:
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