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_AIS AGREEMENT entered into this /¥ day of Jul—7’ , 1994,
BETWEEN: ICG PROPANE INC.

AND:

(hereinafter called the "Company™)
OF THE FIRST PART

TEAMSTERS LOCAL UNION NO. 31

AND TEAMSTERS LOCAL UNION NO. 213
Affiliated with The International Brotherhood of
Teamsters and Teamsters Canada
(hereinafter called the "Union")

OF THE SECOND PART

ARTICLE 1 - BARGAINING AGENCY

a)

'b)

d)

e)

The Company recognizes the Union as the sole collective bargaining agency of
the employees of the Company, as described on the certifications or any future
variances as may be granted by the British Columbia Labour Relations Board
angl|/19r Canada Labour Relations Board, excluding office and sales employees
and foremen.

The term "employee™ as used in this Agreement shall apply to any person
Rerformmg work “in any job which is covered by the certificate and this
greement.

All work within the bargaining unit shall be performed only by those persons
coming within the bargaining unit who are members of the Union as prescribed
herein. Further to this, no work shall be done by an outside jobber, contractor,
or agency that falls within the scope of any work the Company performs for
remuneration, unless all of the Company's own employees are working and/or
the Company's employees cannot perform the work required to be done, and/or
as provided under the Sub-Contracting Article in this Agreement. The Parties
agree, however, that if a particular job is discontinued or altered by any
technological change, the employee or employees involved will be given the
opportunity to stay inthe employ of the Company in ajob to which their seniority
and capabilities would entitle them.

These provisions shall not preclude the Company from setting up dealerships
within the area covered by the certification, provided that such dealerships will
not result in the loss of employment of any of the the Company's employees who
are members of the bargaining unit, and further that such dealerships are
discussed with the Union before implementation and further that all dealers, if
individuals, shall be requiredto be members of the Union and if they hire
employees, an aqreement acceptable to the Parties shall apply. If an
agreement acceptable to the Parties is not concluded within thirty days (30)days
or such longer period of time as mutually agreed to by the Parties, then an
agreement similar or identicalto this one shall apply.

The Company shall provide to the Union immediately upon the signing of this
Agreement a complete list of all dealerships who make propane deliveries or
service propane equipment and appliances operating in the geographic area as
set out in a) herein. A dealer is one who delivers propane and/or services
propane equipment or appliances. An agent is a service station or whatever
that fills cylinders from a stationary tank on its premises.



ARTICLE 2 - UNION SECURITY

a)

b)

All employees covered by the Union's certificationand Agreement who are now
members of the Union shall remain members as long as they remain employees
of the Company (unless they are promoted out of the bargaining unit and as
provided in Section d) of this Article) and all new employees must, as a
condition of employment, make an application to become a member of the
Union immediately upon their commencing their employment hereunder.

It shall be the responsibility of each Branch Manager of each branch covered
by this Agreement to have each new employee fill"in the required application
cards and death benefit cards and submit same to the Union Secretary. The
Company shall, on each month's check-off list sent to the Union, show the
name, branch and home address of each new employee hired since the
previous check-offwas sent to the Union.

When any new employees are required, the Company shall phone the Union
office for the area wheére the employee is required, to see if the Union has a
person who may be suitable for the job in question. Such person shall be
mtcta)rwhew?jd by the Company but must meet the requirements of the Company
to be hired.

Should any employee covered by the bargaining unit cease, at any time, to be
a member in good standing of the Union, the Company shall, upon notification
from the Union, discharge such employee.

If the Company has purchased or purchases any other company In the same
business, the terms and conditions of this Agreement shall apply to that
company and any employees employed in categories that are covered by the
terms of this Agreement as permitted by the Labour Relations Code of BC.

ARTICLE 3 - DEDUCTION OF DUES

a)

b)

The Union shall each month mail to the Company a check-off form, in duplicate
setting out the names of each employee in the Union and the amounts of
monies they owe.

The Company shall also on each monthly check-off list show the names of alll
employees who commenced and discontinued employment in each month, and
the Company shall deduct and remit to the Union an amount equal to the
monthly dues dF the said Union for each new employee hired bg/ the Company
each month as soon as a new employee has completed three (3) working days
of employment. If the Union check-off has been remitted for that month, the
specified amount shall be added to the next month's check-off and shown as
the previous month's dues deducted from such new employee.

Upon the completion of three (3) working days of employment, all employees
shall be required to sign an authorization of check-off of Union dues, initiation
fees, fines and assessments which may be levied by the Union In accordance
with its Constitution and By-Laws. Such monies deducted shall be forwarded to
the Secretary-Treasurer of the Union together with one (1) copy of the check-
off list not later than the tenth (10th) day of the month.



ARTICLE 4 - LEAVE OF ABSENCE
Section 1 -Written Permission

a)

b)

If an employee desires a leave of absence for reasons other than those
referred to below, he must obtain permission in writing from the Company.

dHovye&/er, no legitimate and reasonable request for a leave of absence will be
enied.

During an authorized leave of absence, an employee shall maintain and
accumulate seniority.

In any instance where it is proven that an employee has accepted other
employment without the written consent of Management, when on leave of
absence or vacation or while on full time employment with the Company, his
employment shall be terminated.

Section 2 - Injury or lllness

a)

When an employee SUffers an injury, whether on the job or not, or suffers any
illness preventing him from reporting to work, he will automatically be granted
leave d absence, without pay, subject to any payments the employee is entitled
to under any Welfare Plan or other provisions, until such time as their doctor
states they can returnto work. Such absenceswill not exceed one  Idalendar
year except by mutual consent of the Parties.

When an employee suffers an injury or illness which requires his absence he
shall report the fact to the Company as soon as possible so adequate
replacement may be made if necessary. Employees must keep the Company
notified of correct address and phone number at all times.

Section 3 - Bereavement Leave

a)

Section

a)

In the case of death in the immediate family, the employee shall be granted
leave of absence with full pay, for the purpose of attending or arranging the
funeral, up to a maximum of three (3) consecutive working days. Employees
who are required to travel beyond 500km (300 miles) one way in order to attend
the funeral of the deceased will be granted 2 additional days of bereavement
leave with Tpay. Abuse of this Section will render the employee liable to non-
payment of this allowance. It is understood that qualification for non-payment
Is governed by this Article but In no way limits the Company to further
disciplinary action where warranted. Immediate family shall include husband,
wife, mother, father, sister, brother, children, mother or father-in-law,
grandparents, sister or brother-in-law. Step- parents shall be deemed as
parents.

- Jury Du

All time lost by an employee due to necessary attendance on Jury Duty or any
Court proceedings arising out of his employment, or in completing driver's tests
or doctors' examinations in connection therewith, or being subpoenaed as
witness at a trial shall be paid for at the rate of pay applicable to said
employee. Any employee on Jury Duty shall, subject to this provision, make
himself available for work before or after being requiredfor such duty wherever
practicable. All Jury Duty pay or witness fees received by the employee from
the Courts shall be reimbursedto the Company.



Section § - Maternity Leave

a)

Employees who have completed one (1) year or more of continuous service
with the Company and who become pregnant shall be entitled to a leave of
absence in accordance with the terms and conditions of the Employment
Standards Act of British Columbia or as herein otherwise provided.

Copies of the Act shall be available through the Company or Union Office.

ii 6 .Sick Leave
The Sick Leave Pian does not form part of the Health and Welfare Plan.

a)

b)

¢)

d)

All regular employees who have six (6)months continuous service or more shall
thereafter accumulate paid sick leave at the rate of one-half (1/2) day per
employed month to a maximum of thirty (30) days. The accumulation of said sick
leave shall be based on the following provisions:

i) The employee shall be?in accumulation of sick leave at the start of the
pay periodimmediately Tollowing the date he completes six (6)months of

continuous employment.

i) The employee must be paid for not less than one hundred and twent%/-
eight (128) hours in a four (4) week period to be credited for a half (1/2)
day in that month including vacation and General Holidays.

i)  Employees absent from work due to leave of absence for any reason, or
sg:kness and compensation, will not accumulate sick leave during this
absence.

For any of the first three (3) successive days of sickness, provided the employee
has sufficient accumulated sick days to his credit and where such period of
sickness is not covered by either Health and Welfare Trust Plan or Workers'
Compensation, paid sick leave shall be applied as follows:

i) One (1) full day's pay for each of the first (1st), second (2nd), and third
(3rd) days of sickness providedthose days are regularwork days.

i) A day's pay for employees will be eight (8) hours pay at the.regular hourly
rate for his classification.

iii) It shall be the responsibility of the employee to claim for accredited sick
leave on such forms as the Company may prescribe.

Any proven abuse of the Sick Leave Provisions will subject the employee to
immediate dismissal without recourse to the Grievance Procedure.

A medical certificate may be requiredto claim benefits under this provision.

Section 7 - Union Business

a)

The Company shall allow time off work, without pay, and without discrimination,
to not more than one (1) employee at one time, in each ba{?aining unit, to
serve as a Union delegate to any conference or function, provided all requests
for time off are reasonable and do not interfere with the proper operation of the
business, providingtwo (2) weeks notice in writing has been given.



ARTICLE 6 - SHOP STEWARD

a)

b)

The union maK appoint a Shop Steward in each operation to see whether the
members of the Union and the Company live up to the provisions of this
Agreement and to process any grievances or infractions of this Agreement.
There shall be no discrimination against the Shop Stewards for lawful Union
activities and the?/ shall be allowed to process grievances during working
hours. Reasonable prior notice will be given management and such permission
v%ill BOt be denied as long as this does not interfere with the proper operation of
the business.

The Shop Stewards shall have no authority to alter, amend, violate or otherwise
change any part of this Agreement. The ShoP Stewards shall report to the
Union officers and management any violations of this Agreement.

The Unionwill advise the Company of the identity of.all stewards and will also
ive nfotlce within twenty-four (24) hours of any new appointment or removal
thereof.

ARTICLE 6 -WORK CLOTHES. UNION PRODUCTS AND SERVICES

a)

b)

d)

The Company shall provide and maintain coveralls as often as required and
free of charge, to all plant and yard employees, and to servicemen and truck
drivers making installations, doing service or dirty work.

The coveralls shall bear a union label and shall be provided and serviced by a
firm having an agreement with the Teamsters Union if one is available in the
branch area and no emplo?/ee shall be discharged for refusing to wear
coveralls that are not so labelled and serviced.

When required by the tﬁpe of job being performed, the Company shall also
make available, free of charge, rubber clothes and gloves.

The Company shall suppll_%/ without charge any equipmentas required by the
Workers' Compensation Board.

Should the Company require an emplo%/ee to wear a uniform, the employee
shallwear a uniform and the Company shall pay 100% of the cost of the uniform
and 100% of the cost to clean same uniform. The Company will supply the
required components of a uniformfor compliance by employee.

Effective from the date of ratification (March 4, 1984), the Company will pay up
to a maximum of $125/year for CSA approved safety shoes required to be worn
In the performance of their duties by regular full time gasfitters, truck drivers,
plantmen and warehousemen. Piantmen will receive up to an additional
$50/year on an exchange basis in the event a second pair of CSA approved
safety shoes are required. Reimbursement will be paid upon receipt of
replacement safety shoes, but not more than once annually on the employee's
anniversary date, provided he has 6 months seniority.

If available in the area, all vending machines of any type provided in the
Company's establishment for the exclusive use of the employees shall be
rovided by a company having an agreement with the Teamsters union and
urther, all products contained therein shall be union-made products. The
Company shall have no responsibilityfor said machines or products.



ARTICLE 7 - UNION NOTICE

The Company will provide at each branch, a bulletin board on which shall be
posted a copy of this Agreement, the current seniority list, copies of the health
and welfare and pension plans and Union notices of direct interest to the
employeesthat are approved by a Union business agent.
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ARTICLE 9 - PROTECTION OF RIGHTS

a)

b)

It shall not be a violation of this Agreement or cause for discipline, including
discharge, of any employee inthe performance of his duties to refuse to cross a
legal picket line recognized by the Union.

Each party shall notify the other as soon as possible of the existence of any
picket line(s).

In the event the Company becomes involved in a controversy with any other
Union, the Unionwill do all inits power to help effect a fair settlement.

In the event of a strike b¥1 the employees of any other firm with which the
Company does business, the Company will not ask its employees to perform
any labour they do not ordinarily perform.

It is mutually agreed that there shall be no strike, lockout or slowdown whether
sympathetic or otherwise during the term that this Agreement shall be in force.

All Union dues and Health and Welfare Plan contributions are to be trust
monies and shall be paid to the party entitled thereto not later than thirty (30)
days after such deductions are made. If the Company defaults in its payment
of 'Health and Welfare Plan contributions and Union dues, the Union may
require the Company to post with the Union a bond in any amount, not
exceeding the equivalent of three (3)months total contributions covering the
items specified hereinfor the individual(s) involved.

ARTICLE 10 - TRANSFER OF TITLE OR INTEREST

a)

b)

This Agreement shall be binding upon the Parties hereto, their successors,
administrators, executors and assigns. Inthe event the entire operation or any
part thereof is sold, leased, transferred or taken over by sale, transfer, lease
assignment, receivership or bankruptcy proceeding, such operation shall
cr:)ntlnlfje to be subject to the terms and conditions of this Agreement for the life
thereof.

The Parties hereto shall not use any leasing device to a third party to evade
this Agreement except as expressly stated otherwise inthis Agreement.
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c) The Company shall give notice of the existence of this Agreement to any
purchaser, transferee?lessee, or assignee of the operation covered by this
Agreement or any part thereof. Such notice shall be in writing and a copy
thereof shall be delivered to the Union prior to the time the Company executes
the contract of sale, lease or transfer. The Union shall also be informed of the
nature of the transaction, not includingfinancial details.

In the event the Company fails to give notice as herein required or fails to
provide the Unionwith particulars herein required, the Company shall be liable
to the Union and to the employees covered by this Agreement, for all loss or
damages sustained as a result of such failure.

d) The Company shall not require, as a condition of continued employment, that,
any employee purchase any truck or other vehicular equipment or that any
gmployee purchase or assume any proprietary interest or other obligation inthe

usiness.

ARTICLE 1 1- GRIEVANCE PROCEDURE AND ARBITRATION

Any complaint?disagreement or difference of opinion between the Company,
the Union or the employees covered by this Agreement, which concerns the
interpretation or application of the terms and provisions of this Agreement, shall
be considered a grievance. Before a grievance is formally lodged, the employee
shall first discuss the matter with his supervisor. This will not prevent the Union
or Company from exercising its rights under paragraph\Q/9 of this article.

Any employee, the Unionor the Company may presenta grievance. Any

grievance which is not presented within thirty (ﬁ?} days following the event

giving rise to such grievance shall be forfeited and waived. This provision shall

g(gttbte used to deny any employee his or her rights under the Provincial Labour
atutes.

STEP 1 The employse(s) involved, by themself(ves) or with the shop
steward or with the Union representative, shall first take up the
matter with the supervisor or manager, within thirty (30) days of
the grievance arising.

TEP 2: If the question is not satisfactorily settled this way, the grievor
and/or the shop steward with the Union representative shall
discuss the matter with management. At this step, the grievance
shall be put into writing and if a solution to the dispute is reached,
it shall be final and binding.

STEP 3:  If the procedures set forth in Step 1, and Step 2, above do not
result in a solution being reached within seven (7) days of the first
discussion between an officer of the Union and a representative of
the Company, or within such further period as the Company and
the Union agree to in writing, the dispute shall be referred to
Arbitration, as provided herein.

STEP 4 Failing settlement by Parties under Step 3, either Party may refer
the matter to an Arbitrator who will mest with the authorized
reprrlesentatives of the Union and the Company to hear both sides
of the case.




b)

a)
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If the parties fail to agree upon an Arbitrator within five (5): days (excludin

Saturdays, Sundays and General Holidays) after one gl) arty has serve

written notice on the other Party of its intention to refer the matter to an
Arbitrator, the Minister of Labour will be requestedto appoint an Arbitrator.

If the Arbitrator finds (or if at any earlier stage of the Grievance Procedure it is
found) that an employee has been unjustly suspended or dlschar?ed or laid off,
that employee shall be reinstated by the Company without loss of pay and with
all his rights, benefits and privileges which he would have enjoyed if the
suspension, discharge or layoff had not taken place. However, if it is shown to
the Arbitrator that the employee has been In receipt of wages from other jobs
during the period of discharge or suspension or layoff and reinstatement, the
amount so received shall be deducted from wages payable by the Company
pursuant to this clause less any expenses which the employee has incurred in
order to earn the wages so deducted. Also the Arbitrator, it circumstances are
established before him, which in the opinion of the Arbitrator makes it just and
equitable to do so shall have the authority to order the Company to pay less than
the full amount of wages lost.

The Arbitrator shall be required to hand down his decision within fourteen (14)
days (excluding Saturdays, _Sunda?/s and General Holidays)following completion
of the hearing and his decisionwill be final and binding on the two (2) Parties to
the dispute and shall be applied forthwith. This time limit may be extended by
agreement of the Parties.

The Arbitrator shall have the authority to determine whether a particular issue is
arbitrable under this Agreement. However, he shall not be vested with the
power to change, modify or alter any of the terms of this Agreement, except
where specifically permitted herein, but this shall not limit his other general
powers as an Arbitrator.

Each Party shall pay its own costs and expenses of Arbitration and one-half (1/2)
of the compensation and other expenses of the Arbitrator.

Any discharged or suspended employee may, within seventy-two (72) hours of
his discharge or suspension, Inwriting, require the Company to (T31|\(e im
reasons for his discharge or suspension, and the Company shall give such
reasons to him, inwriting, within seventy-two (72) hours of receiving such
request. The seventy-two (72?1 hours shall be within three (3)working days
excludingweekends. Only such reasons set forth may be used beforethe

Arbitrator.

The provisions of sub-section 1 of Section 86 of the Industrial Relations Act of
B.C. are excluded, except by mutual consent of the Parties.

An authorized agent of the Union or Company may invoke the grievance
8rocedure contained In Article 11 herein at Step 3, as the ?rlevmg party on

egatlg ofU the Union or on behalf of both the employee or employees concerned
and the Union.

An employee will be entitled to receive a copy of any disciplinary record placed
on his file, including written reprimands, with a copy to the Union. In any case
two (2) years from the date of occurrence adverse statements shall be deleted

from an employee's file.



Tl -
ion 1 - Princiol

(a) Each employee's seniority shall be Company wide within the geographic area
of jurisdiction in which the employee is a Union member, exceftmg that there
shall be two (2) separate areas within the jurisdiction of Local 31: (i) Vancouver
Island; (ii) Northern British Columbia including Yukon; and there shall be two
§2) separate areas within the jurisdiction of Local 213: (i) Lower Mainland; (ii)
nterior.

b) The principle of seniority shall be maintained inthe reduction and restoration of
the working force, provided the senior person is qualified and capable of
performingthe remainingjob.

c) No employee shall have bumpingrightsto select the job or branch he wishes to
work at except as specifically permitted in this Article.

d) Ability to perform ajob shall be determined by management, but it is subject to
Article 11.

e) Senior employee(s) shall be assigned and have the right of refusal but the
Company has the right to directjunior qualified employee(s) or fill vacancy on a
temporary basis.

Section 2 - Job Posting

(a) Where a vacancy occurs or a new job is created, such job shall be posted for
five (5) consecutive working days on the bulletin boards at each branch within
the geographic area of seniority in which the vacancy exists, and be sent by
registered mail to all employees within the geographic area who are absent
from work for any reason apiJrov_ed by this Agreement. The Company shall
fax copy of job posting to Local Union office responsible for geographic area.

(b) The senior applicant within the geographic area who has the ability to perform
the job or who can acquire the ability to ggrl‘orm_the job through a reasonable
period of training not in excess of thirty (30)working days, shall be assignedto
the job. The Company shall pay the tuition fees In instances where required
training involves acquiring an air ticket, if available in the branch area. The
Company shall pay the tuition fees In instances where required training
involves acquiring a Gasfitter Certificate. Intent is to provide opportunities for
employees to upgrade in anticipation of applying for job postings but not to
delayjob postings.

(c) Any employee. transferring to a_different. classification shall be allowed a
reasonable period of trial up to ninety (90) calendar days, including the thirty
(30)working days period referred to in Section 2 (b), herein: and if found
unsatisfactory by the company or the employee finds the job unsatisfactory
within sixty (60) calendar days, shall be given the opportunity of going back to
his/her former position without loss of seniority.

d) The employee must immediately take up permanent residence within
reasonable commuting distance of the branch to which he is transferring or
beingtransferred. Ifthe Company feels that the employee is not making proper
effort to move his residence in a reasonable time considering the housing
situation, the Company shall contact the Union involved who will investigate the
situation and consult the member as to what should be done. Failure to resolve
the matters contained in this paragraph to everyone's satisfaction, the matter
may be grieved.
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The Company may hire whoever they wish to fill vacancies if no employee in
Kle geographic area makes application subject to Article 2, Section (c) of this
greement.

Copies f job postings along with the name of the successful applicant will be
sBent tﬂ the Union Office in the geographical area, and will be posted in the
ranch.

Inrespect to Burnaby Branch -- for temporary vacancies created by unplanned
leaves of absences such as illness qr_(igury which extend beyond § days, the
C_om_i)any will canvass all senior qualified employees (withoutjob posting), who
will fill the vacancy for the period of absence.

When the regular job encumbent returns to work, everyone reverts to their
previously heldjob.

Dual classifications shall be implemented and posted only by mutual agreement
between the Union andthe Company.

Section 3 - Probationary Period

All newly hired employees shall be on probationfor the first thirty (30)workin

days. The thirty (30) working days shall not extend beyond ninety (80
calendar days from the date of hire. However, these conditions shall not be
used in any way to extend the probatioary period beyond the foregoing.

Section 4 - Reduction and Recall of Forces

(a)

(b)

(c)

(d)

(e)

Inthe event of a layoff being necessary at a branch, and the junior person laid
off at that branch chooses to exercise his seniority over another person at
another branch, subject to competency to perform that job, he shall then have
the right to bump any junior employee within the geographical area.

If any employee moves to another branch by his own decision to exercise his
seniority as the result of a layoff, he shall pay his own moving expenses.
However, if an employee is moved to another branch at the request of the
Company, the Company shall pay all costs attached in the moving of the
employee and his family.

The employee must ir_nmediate{y take up permanent residence within
reasonable commuting distance of the branch he is transferring.to or being
transferred to as soon as possible. If the Company feels that the employee is
not making ﬁroper effot to move his residence in a reasonable time
considering the housing situation, the Company shall contact the Union
involved who will investigate the situation and consult the member as to what
should be done. Failure to resolve the matters contained in this paragraph to
everyone's satisfaction, the matter may be grieved.

If arcl?l employee does not use his seniority to go to work at another branch, or if
he does not have enough senlont?/ to bump another emploiyee, the laid off
employee shall be gli)ven first recall rights to available work for a twelve (12)
month period at any branchwithin the geographical area.

Seniority shall be lost if an employee after Ia¥oﬁ fails to report for work within
five (5) working days after being recalled by telephone and registered letter.
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A senior truck driver will not suffer job loss due to a junior dual gasfitter/truck
driver within a branch involving a reduction of forces.

Section 5 - Seniority Li

A senioarity list shall be prepared of ail employees in the bargaining unit, within
thirty (30)days df the signing of this Agreement, setting out the employee's
name, starting date and classification. ‘A copy of the seniority list shall be
mailed to the Union and shall be revised once each six (6) months thereafter.

Section 6 - Reinstatement

Where an employee has been promoted by the Company to a position outside
of the bargaining unit, or who is presently outside the bargaining unit, provided
that he was previously in the bargaining unit, and at a later date ceases to hold
this position and the Company desires to retain his services, it is agreed that
the emﬂloyee may be reinstated within the bargaining unit and placed in a job
to which his competency and seniority previously in the bargaining unit would
gntitle him, provided he was not out of the bargaining unit more than ninety (90)
ays.

ARTICL 13 -TECHNOLOGICAL . MECHANICAL _ {! §

Section 1 - Definition

Technological and mechanical changes shall be defined to mean the
introduction and utilization of vehicular and other egwpment changes which
have not previously been used within the Propane Industry as covered by the
bargaining unit and the use of which results in the termination or the laying off
of regular employees.

Section 2- Recognition by Parties

The Parties to this Agreement recognize that technological and mechanical
changes that result In the increased efficiency and productivity must be
encouraged and further, that all Parties have a direct responsibility to reduce to
a minimumthe adverse effects that may result from such changes.

Section 3 - Prior Notification

The Company shall advise the Unionas far in advance as possible and not less
than thirty ) calendar days prior to the introduction of technological or
mechanical changes and the matter shall immediately become the topic of
general discussion and consultation betweenthe Company and the Union, and
particularly in regard to:

a) The effect such changes will have on the number of employees within the
bargaining unit.

b) The probable effect on working conditions.

c) Any changes injob classifications.

Section4 - Dislocated Employees

In the event technological or mechanical changes result in a reduction in the
work force or the demotion or promotion of employees, such reductions,
demotions or promotions shall be done I accordance with the provisions of
Article 12, Seniority, as contained herein and/or Article 24, Severance Pay, as
contained herein.
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Section 5 - Retraininn and Upgrading

jobs resultingfrom or created by the te

The Parties jointly and individually will undertake with the assistance of
Employment and Immigration Canada and through recognized provincial or
| adult training programmes, if necessary, to retrain and upgrade regular
employees to enable them to become a:naliﬂed and capable of Performing new
ological or mechanical changes.

ARTICLE 14 - PAY DAY AND PAY STATEMENTS

a)

b)

d)

All employees covered by this Agreement shall be paid every second Fridag/ all
wages earned by such employees. All pay cheques shall be computed at
hourly rates of pay and paid for as such.

The Company shall provide every employee on each pay day, with a separate
or detachable written or printed itemized statement in respect of all wage
payments to such employee. Such statement shall set forth the total hours
worked, total overtime hours worked (either time and one-half or double or
triple time) the rate of wages applicable and all deductions made from the gross
amount of wages.

Iif, as and when an error occurs in an employee's pay cheque and the amount is
the equivalent of one IRy's pay or more, he shall be entitled, on requestto a
cheque being issued in favour of such employee as soon as possible and not
later than the first (1st) Friday following the pay day on which the error was
made, for such a shortage.

Whenever the Canada Saving Bonds are issued for sale, the Company shall
make same available to its employees who desire same and make such

deductions as are necessary.

ARTICLE 15 - ANNUAL VACATIONS
Section 1 - General Provisions

a)

b)

Referenceto calendar year shall be the period between May 1st and April 30th.

The period used to calculate each employee's vacation pay shall be from May
1st of each O?/ear to April 30th of each year. However, each employee's
anniversary date shall be used to calculate actual vacations an employee is
entitled to receive.

If an employee takes his vacation after April 30th of any year, he will only be
aid up to April 30th and his earnings after April 30th shall be carried OVer to
is next vacation year of May 1st to April 30th.

For the purposes of determining a calendar tKear's employment to qualify an
employee for vacations and vacation pay, the Parties agree that when an
employee has worked a minimum of fifteen hundred (1500) hours from May 1st
cut-off date to April 30th cut-off date, he shall be eligible for vacations as set
forth and qualify for ""greater of" formula.

General Holidays will be considered as hours worked for the purpose of
arriving at fifteen hundred(1600) hours.
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Employeesworking less than fifteen hundred (1500) hours per year or on leave
of absence but excluding disability or Workers' Compensation, shall be eligible
for vacations as set forth, but vacation w shall only be at the percentage rate
applicable to such employee that year and not on weekly earnings.

Absence by reason of accident or illness shall be counted as hours worked in
the intervening years between an employee's first year and final year of
employmentfor a period not to exceed five hundred (500) hours if the employee
has less than fifteen hundred (1500) hours of work in that year to qualify for a
vacation herein stipulated.

In any year where an employee has not qualified for a full vacation as a result
of accident or illness, he will still be creditedwith a year of service to determine
future vacations.

Prior to an employee going on vacation, the Company shall furnish the
employee with a statement showing the period for which the employee is
receiving his or her vacation pay, how the vacation pay was calculated (i.e. on
a percentage basis or WeekI%/ wages), and shall include all overtime payments,
commissions, or anything of a monetary value on which the employee has to
pay income tax, and also a cheque for the appropriate vacation pay the
employee is entitledto.

Section2 - facati Time

a)

The Company shall post a blank holiday schedule on the bulletin board at each
branch by January 15th of each year.” The employees must have completed
posting their vacation request before March 15th. Any employee not having

osted his request by this date will be assigned a vacation period by the

anager. Emﬁlo¥1ee_s will be allowed to choose weeks In which General
Holidays fall. The holiday schedule shall only contain the names of employees
covered by this Agreement who are members of the Union or who shall become
members of the Union.

i) Each employee, in order of seniority, shall then designate the date they
desire to have as their vacation period.

i) No other employee of the Company shall be allowedto have his
vacation period interferewith the vacation period of an employee
covered by this Agreement.

iii) Once an employee establishes the dates for his vacation, the
Company may hot alter those dates without the consent of the
employee, nor r¥1ay the employee alter such dates without consent of the

Company.

iv) If an employee is unableto take his vacation asa resultof illnessor
injury, he shall be entitled to reschedule his vacationduring any available
vacation period. Such rescheduledvacation shall not affect other
employees' vacations that have been scheduled in accordance with sub-

section (a).
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In locations employing only one employee In a classification (excludingn
Burnaby), a maximum of 20% (minimum of 1) shall be allowed off vacation at
any one time. Employees entitled to more than 3 weeks may take them off
consecutively by mutual agreement betweenthe Company and the employee.

In locations employing more than one employee in the same classification
(excludin Bumaby{, a maximum of 20% (minimum of 1) In each classification
shall be allowed off on vacation at any one time.

For Burnaby, a maximum of 20% (minimum of 1) shall be allowed off on
vacation ai anyone time as follows:

Truck Drivers 2
Gasfitters 1
Shipper/Plant Operators 1
Warehouse i
Clerical 1
TOTAL 6

Numbers will fluctuate depending on manpower working in classifications.
Anything over 0.5 goes to whole number.

Section 3 - Entitlement

2

b)

d)

Upon completion of one (?Iyear and up to three (3) continuous years as an
employee, employees shall receive TWo (2) consecutive weeks' vacation with
eighty (80) hours" pay at their then applicable rate, or four percent (4%) of their
annual gross earnings for the calendar year for which they are receiving their
vacation, whichever is the greater.

Upon completion of three (3) years continuous service as an employee and
thereafter as an employee, employees shall receive three (3) consecutive
weeks' vacation with one hundred and twenty (120) hours' pay at their then
applicable rate, or six percent (6%) of their annual gross earnings for that
calendar year of service dating Trom their cut-off date, prior to receiving said
vacation, whichever is greater.

Upon completion of nine (9) years continuous service as an employee and
thereafter as an employee, employees shall receive four (4) weeks' vacation
with one hundred sixty (160) hours' pay at their then applicable rate, or eight
percent (8%) of their annual gross earnings for that calendar year of service
dating from their cut-off date, prior to receiving said vacation, whichever is the
greater.

Upon cornpletion of fifteen (15) years continuous service as an employee and
thereafter as an employee, employees shall receive five (5) weeks' vacation
with Tto hundred (200) hours' pay ‘at their then applicable rate, or ten percent
(10%) of their annual gross earnings for that calendar year of service dating
from their cut-off date, prior to receiving said vacation, whichever is the greater.

Upon completion of twenty (20) years continuous service as an employee and
thereafter as an employee, employees shall receive six (6? weeks' vacationwith
two hundred and forty (240) hours' pay at their then applicable rate, or twelve
percent (12%)of their annual gross earnings for that calendar year of service
dating from their cut-off date, prior to receiving said vacation, whichever is the
greater.
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Part time employees shall be entitled to vacations based on the calendar year
of service they have with the Company, regardless of the hours they Work In
each of any calendar year during their employment. Their holiday pay shall
only be calculated on the percentage basis and entitlement as set out in sub-
section a), b), ¢), d), and e) herein.

Section4 - Pavment n1

a)

b)

Inthe event that an employee leaves the employ of the Company before he is
entitled to o (2) weeks' vacation, he shall receive four percent (4%) of the
gross earnings he receivedwhile inthe employ of the Company.

In the event that an employee leaves the employ of the Company after he had
his vacation he earned for the previous year, "he shall receive four percent
(4%), six percent (6%), eight percent (8%), ten percent (10%), or twelve
percent(12%), as the case may be, of his pay for the year inwhich he ends his
employment for which no vacation has been paid.

ARTICLE 16 - GENERAL HOLIDAYS
Section 1 - Statutory Holidays

a)

b)

Itis agreed that all employees shall be entitledto the following

General Holidays, with pay, based on eight (8) hours at their applicable rate of
pay. Employees Will not be entitled to General Holiday pay until they have
completed their probationary period.

New Year's Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Remembrance Day
Canada Day Christmas Day
B.C. Day Boxing Day

If the Federal, Provincial or Territorial Or Municipal Governments declare or
proclaim any other day than those listed herein as a General Holiday, then the
employees covered by this Agreement shall receive such day off with pay as
set out herein for such other days.

Employees who are required to work a shift which commences at a{_\?' time
during a General Holiday, or a shift which carries over into a General Holiday
shall in addition to their regular Holiday pay, receive double their hourly rate for
all hours worked during that shift (triple time).

It is agreed that the General Holiday shall take place when specified or
lc\)/lroc!a_lmed as a legal Holiday by the Federal, Provincial or Territorial, or
unicipal Governments.

Employees who are laid off within seven (7) working days prior to a General
Holiday occurring shall be entitled to such Generd Holiday with pay.
Employees who are eligible for General Hollda¥s with pa)(1 who are absent
either the day before or the day after a General Holiday shall be entitled to
such C%Ienera Holiday with pay provided they are absent for a legitimate iliness
or accident.

Employees who are absent in receipt of Workers' Compensation benefits will
not receive pay, but employees who are absent due to illness 0Or in receipt of
Weekly Indemnity benetits will receive pay, for any General Holidays that fall
during such absence for up to six (6) months, at the regular straight time rate of
pay then applicable on the date of such General Holidays.
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Should a General Holiday fall on a non-working day and/or an emp_lo%ee's day
off, the employee will be entitled to an alternate day off with pay which shall be
a day immediately preceding Or immediately following his regular weekly days
off; Oor by mutual agreement with the Company, one extra day's pay.

Section 2 - Personal Floating Holiday

Employees shall be granted a floating holiday, with twenty-eight (28) days' prior
notice given to management if holiday taken between December 16 and January
8, and 14 days prior notice if holiday taken at any other time of year.

Not more than twenty percent (20%) of staff, to a minimum df one employee,
shall be allowedto take the same day off.

ARTICLE 17 - SEPARATION OF EMPLOYMENT

a)
b)

c)

If an employee is discharged by the Company, he shall be paid in full for all
monies owing to him by the Company on his lastworking day.

If an employee terminates of his own accord, the Company shall pay all monies
due the employee within six (6) days.

When an employee leaves the employ of the Compag for any reason, the
gorrrt] _anty shall immediately give to thé employee his Record of Employment
ertiticate.

ARTICLE.18 - DAYS AND HOURS OF WORK AND OVERTIME

Section 1 - Hours and Overtime

a)

b)

The regular work day shall consist of eight (8) consecutive hours with a
minimum of one-half {1/2) hour off for lunch. The regular work week shall
consist of five (5) consecutive eight (8) hour days, Monday to Friday or
Tuesday to Saturday except as otherwise provided in Section 2.

Any regular employee who is called out on a regular work day shall be paid not
less than eight (8) hours' pay.

Any hours worked in excess of eight (8) and up to ten (10) hours:in any one (1)
day shall be paid at the rate of time and one-half (1 1/2). Any hours worked in
te_xcess of ten (10) hours in any one (1) day shall be paid at the rate of double
ime.

The first eight (8) hours worked on a sixth (6th) day, shall be at time and one-
half (1 1/2) for said hours and double time thereafter. Ali time worked on a
Sunday or seventh (7th) day shall be at double time. For the purpose of this
Section, the work week shall be from Monday to Sunday inclusive and the
employee's first scheduled rest day shall be the sixth (6th) shift with Sunday
beingthe seventh (7th) day.

Any hourly rated employee reporting for duty on a call out or call back basis

inconsistentwith his regular scheduled work day or shift shall be guaranteed a

minimum of four (4) hours' pay at double time, but after completion of the duty

Qe vg:ils called for, he may book off work with a minimum of two (2) hours' pay at
ouble time.
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Any employee required to commence his shift prior to 8:00 a.m. or later than
2:00 p.m., shall only work eiiht (8) hours and shall receive an hourly premium of
$1.50 for each hour worked. The company shall deliver to the Union
semiannually, a list of the names of such employees, the shifts worked and the

amounts paid.

i) By mutual agreement in Writin? between the Company and its employee,
arrangements may be made for the duration of the contract, to bank
accumulated overtime. The employee may then request his overtime In
time off. However, he must inform the Company as to his request. Upon
request by the employee, such time dff will be taken as mutl_JaII%/ agreed
between the Company and the employee. The minimum unit of banked
overtime to be utllized is equivalent to ei%ht (8) regular hours. In the
event the Company does not agree to the arrangements for banking
accumulated overtime, the Union may take the failure to agree directly to
the last step (Arbitration) of the Grievance Procedure under Article 11.

i)  Where an employee desiresto bank his overtime he shall request in
writing indicatingthis. Whenforty (40) hours are accumulated, the time
off shall be taken within sixty (60) days.

iii)  Overtimewhich is bankedshall be credited interms of hours, and when
taken as time Off, shall be paid out at the same hourly rate as banked.
Wig_enta? Iemployee leaves the Company, all banked hours shall be paid
out in total.

iv)  The Company will keep a record of all banked overtime which will be
available for perusal by the employee.

V) Example of banked hours:

1 hourat1 1/2 times - 1 1/2 hour banked
1 hour at double time - 2 hours banked

Vi) Overtime credits ina banked status on December 1st (or at
termination of employment) shall be paidout as earnings on or
before December 31st.

vii) It is intendedthat employeeswill sign up annually for banked
%vertlmg. There will be no banking of overtime duringthe month of
ecember.

Any employee who feels he is required to work excessive overtime shall have
the right to speak to his supervisor about this, to enable the employee to have
enough time off so that he will receive adequate rest to allow him to perform his
job at proper standards. The supervisor shall see that this is done.

All overtime shall be distributed on an as equitable basis as possible amongst
employees able to performthe requiredwork.

Where an employee has a previous legitimate commitment or illness in the
family provided he informs his supervisor in advance a" as soon as possible,
said supervisor will avoid having that employee work overtime.
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Employees who do not receive a minmum of eight (8) hours break between the'l
completion of one shift and the start of the next shift shall be paid double time
rates df pay.

All employees engaged in dirty work shall receive an adequate wash-up period
as Part of their work time. Where servicemen in their duties of either repairing
faulty installations or making a new installation are required to go under
buildings or into areas which are filthy or dirty in nature as compared to their
norma tYpe of duties, shall receive time and onequarter (1 1/4) of the rate
applicable at that time, i.e. either straight time rates, or if on overtime, of the
opl/ertime rates. The employee shall claim for such dirty money on his time
sheet.

Employees required to report for work which necessitates them being absent
from their home overnight, shall be paid travelling time at a maximum df eight (8)
hours in each twenty-four (24) hours required to travel to and from the job, plus
all transportation, hotel and meal expenses. In addition, a premium bonus of
thirty-five cents (35¢) ger hour shall be paid to the employee(s) for all time
actually spent on the job.

If any employee is requiredto travel on a Sunday or General Holiday, then such
travelling time shall be at double time rates.

Section2 - Ten (10) Hour Work Day

The Parties agree that the following are the terms and conditions under which ten (10)
hour work days may be implemented:

a)

b)

9)

h)

At each business site of the Company, with prior written agreement of the union
representative, a majona/ of the alffected _emﬁ)loyees and management is
req_wgled before the ten (@) hour days will be implemented for at least 12 month
periods.

The ten (10) hour work days are intended to facilitate the delivery of fuel. Only
truck drivers will be scheduled to work the ten (10) hour days.

Time worked on Sundays on the ten (10) hour work days will be paid at the
straight time rate for the first ten (10) hours worked, and at double time for all
h;)grsl worked in excess of ten (10) hours, subject to the provisions of subsection
e) below.

Employess working a Sunday shift shall not be required to work the preceeding
Saturday shift without the employer receiving the prior written agreement of the
affected employee and the union representative.

Overtime pay at the rate of double time shall be paid for all hours worked in
excess of ten (10) hours per day, or forty (40) hours per week (exclusive of daily
overtime). For the purposes o this Section, a "week" is defined as the period
between midnight on Saturday and midnight on the following Saturday.

The ten (10) hourwork days should be scheduled consecutively.

Sick pay and statutory holiday pay will be paid based on ten (10) consecutive
hours per day.

The banking of overtime and the pay out of same will be recorded in units of ten
(20) hours at the apgllca_ble classification rates as provided for in Appendices A
& C, and Article 18, Section1 (g).
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Employees called out to work a regularly scheduled ten (10) hour work day will
be guaranteed ten (10) hours pay.

All other _vvork_in(T:) conditions as provided for under the Collective Agreement
shall continue infull force and effect.

Section 3 - Office Employees

a)

b)

c)

It was agreed by and between the Parties during the 1985 Collective
Bargaining to incorporate what was OPreviqusly known as the "B.C." Office
Agreement" for Burnaby, Sechelt, and Regional Office employees, within the
"B.C. Propane Industry Agreement". The Region Office ceasedto exist after
December 31, 1993.

The terms and conditions of this Collective Agreement shall apply eqéjally to the
employees inthe classifications contained in the attached Appendix B.

Effective May 2, 1988 the hours of work for regional office staff were revised
from 37.5 to 40 hours of work per week.

ARTICLE 19 - EATING AND REST PERIODS

a)

b)

No emglo ee shall be worked longer than four (4) hours without at least one-

half (1/2) hour nor more than one (1) hour off for the purpose of eating lunch.

Employees eating lunch shall not be interrupted during such lunch period. An

gftlernoon lunch break will not be allowed except as provided for in item ¢)
elow.

All employees shall be entitled to a fifteen (15) minute break in the forenoon
and afternoonwithout loss of pay, The first break in the forenoon must not be
taken before at least one and one-half (1 1/2) hours have been worked that

day.

f an employee is to work more than one (1) hour overtime, a rest break shall be
allowed before commencement of the overtime. If overtime worked goes
beyond two and one-half (2 1/2) hours after normal working hours, then the
emplo?;ee shall be allowed one-half (1/2) hour eating time at overtime rate and
up to the following allowance amount for a meal, upon producing receipt.

$ 11.50 effective January 1, 1993
$ 11.75 effective January 1, 1994
$ 12.50 effective January 1, 1995

Employees travelling to remote areas will be reimbursed actual expenses and
will not be limited to the aforementioned meal allowance amount.

ARTICLE 20 - COMPENSATION COVERAGE

a)

When an employee is injured at work and goes on Workers' Compensation, he
shall, when his doctor signifies that the employee may go to work, be returned
to the payroll at his Or her previousjob and rate of pay for a period of up to one
CIiPek, to see if he is able to do the job he held at the time of injury.

If, the employee is unable to do the job the employee held at the time of injury,
the Company will try to place the employee in ajob which the employee can do.
If this is iImpractical and his services are terminated, then the employee shall be
entitled to two (2) weeks' notice Or pay in-lieu thereof.
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ARTICLE 21 - INVAILID PROVISIONS & REPI ACEMENT THEREOFE

b)

If any Article or Section of this Agreement should be held invalid by operation
of law or by a tribunal of competent jurisdiction, or if compliance with or
enforcement of any Article or Section should be restrained by such tribunal,
pending a final determination as to its validity, the remainder of this Agreement
or the application of such Article or Section to persons or circumstances other
than those as to which it has been held invalid or as to which compliance with
or enforcement of has been restrained, shall not be affected thereby.

In the event that any Article or Section is held invalid or enforcement of or
compliance with which has been restrained, as above set forth, the parties
affected thereby shall enter into immediate collective bargaining negotiations,
upon the request of either Party, for the purpose of arriving-at a mutually
satisfactory replacement for such Article or Section during.the period of
invalidity or restraint. If the parties do not agree on a mutually satisfactory
replacement, they shall submit the dispute to the procedure as outlined in
Article 11 herein.

ARTICLE 22 - INSPECTIONPRIVILEGES

After informing the tElant management, an authorized agent of the union shall

receive access to the Company's establishment during working hours for the

purpose of adjusting disputes, investigating working conditions, and

ascertainingthat the Agreement is being adhered to, provided there shall be no

|F|;1terru tion of the working shcedule excepting as set out in the Grievance
rocedure.

ARTICLE 28 - SANITARY FACILITIES

Except as otherwise mutually agreed between the Parties hereto, the Company
agrees to maintain clean, sanitary washrooms, having hot and cold running
water and waterless hand cleanser and towels, serviced by a Teamster
company where such is available, in sufficient quanitity with toilet facilities,
clothes closets or lockers of a suitable size for the protection of employees'
clothes and personal belongings, and employees shall observe the simple rules
of cleanliness and good housekeeping in these facilities.

ARTICLE 24 - SEVERANCE PAY

a)

Severance pay shall apply to any employee who is covered by the terms of this
Agreement, providedthat his termination arises out of or is attributableto:

iy A decrease inthe number d jobs due to loss of business,
OR

if) The introduction of equipment or any method of operation which reduces
the number of employees as defined in Article 13 (Section 1), herein,

provided he has one (IQear or more continuous service with the
Company.



-21-

Severance pay shall accrue at the rate of one ((IJeeks' full pay based on an
employees' pay at the time of the severance, for each year of service
commencing after the first (1st) year of service to a maximum of twenty five (25)
weeks' pay, excepting in instances where the employee chooses to retain his
seniority recallrights as provided in Article 12, Section4 (d) herein; however, if
the employee is not recalled to work within the stipulated period of twelve (12)
months, the employee shall receive severance pay as accrued.

ARTICLE 25 - SAFETY AND HEALTH

a)

b)

d)

- g)

h)

The Company shall make reasonable provisionsfor the safety and health of its
employees during the hours of their employment including a proper first aid kit
in each service and delivery vehicle.

Any employee suffering any injury or illness while in the employ of the
Company must report same to the Company immediately, or as soon thereafter
as practicable, and a complete record of all such cases must be kept by the
first-ald attendant, or the management in the absence of a first-aid attendant.
No employee shall be refusedthe right to medical attention.

If an employee is required to take time off during working hours to receive
medical treatment in regard to any.compensable illness or compensable injury
he has receivedor incurred on the job, he shall not suffer a reductionin regular
pay ht%l a maximum of eight (8) or ten (10) hours as the case may be for each
such day.

Any employee who considers that any ﬁractice being carried out within the

premises is unsafe or detrimental to the health of any person working therein,

shall have the right to speak to his or her supervisor about the matter. If the

situation is not corrected in a reasonable period of time, the matter may be

I%on5|ddered cause for a grievance to be handled through the Grievance
rocedure.

The Company may make safety regulations in keeping with the requirements of
the business. Failure on the part of an employee to comply with such
regulations may warrant suspension or dismissal depending upon the severity
of the neglect.

The Company agrees to abide by all Workers' Compensation Board regulations
as they apply.

In the event business conditions at Burn_ab¥ Branch reduce Shipper/Plant
Operator to one employee on afternoon shift, the Company will meet with the

union to address safety concemns. .

There will be two (2) employees in attendance at all times during barge
unloading.

ARTICLE 26 - MANAGEMENT RIGHTS

Subject to the terms of this Agreement, the Union agrees that the Company has
the exclusive right to manage the Company’s operations, to direct the working
force and to hire, promote as set out in this Agreement, demote for just cause,

“discipline and dismiss for just cause, ar lay-off employees, to assign to jobs,

and to increase and decrease the working forces, to determine the products to
be handled, produced or manufactured, the schedule of products and the
methods dF processing and means of production and handling and to make
rules and regulations to be filed with the Union and such rules shall in no way
be discriminatory in nature.
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ARTICLE 27 - BONDINGAND LICENSING

a) If at any time the Company requires any employee hereunderto be bonded, it
is agreed that the Company shall then request the employee to fill in an
application, approved by the Union, to a recognized bonding firm selected by
the ComPany and the cost of such bonding shall be Paid for by the Company.
A copy o such application shall be providedto the Union.

)] Each prospective employee shall be required to complete the approved
application form and an insuranceform as required by the Company’s insurers;
however, subsequently, no employee shall be required to give further
information for any reason, either verbally oOr in Writing, about their personal
vehicles or insurance, unless such vehicle is used on Company business, and
the employee receives mileage for same. The Company shall have the right to
request employees who are required to drive Company vehicles, to prove at
any time that they have a valid driver's license. Failureto produce same, or to
inform the Company of loss of same may subject the employee to immediate
suspension or dismissal.

ARTICLE 28 - UNION L ABEL

It shall not be a violation of the Agreement for an employee to post the
Teamster's Union Label in a conspicuous place on the vehicle or equipment
operated by the Union members.

ARTICLE 29 -ARTICLE HEADINGS

The Article Headings shall be used for the purposes of reference only and may
not be used as an aid inthe interpretation of this Agreement.

ARTICLE 30 - TRANSPORTATION

No employee shall be requiredto use' his vehicle on Company business,

ARTICLE 31 - MEDICAL EXAMINATIONS

a) Any Company required physical or medical examinations shall be promptly
compliedwith by all employees, provided however, the Company shall pay for
all such physical or medical examinations and for any time lost as a resullt
thereof during working hours.

Where a regular employee is required by the Company to take a medical
outside of his regular hours of work, the Company shall pay, to a maximum
of two (2) hours straight time wages for such time spent, excepting in
instances where an employee s returning to work or is about to returnto work
following illness or disability.

b) If, following a medical examination under (a) of this Article the employee is
dissatisfied with the decision of the Company doctor, the employee may seek a
decision from his personal doctor. Should the decision & the Company); doctor
and the employee's doctor differ, the Company or the Union is entitled to direct
that the emplo¥ee be examined by a medical specialist whose specialty covers
the disability. The Company's doctor and the employee's doctor, together, shall
then select such a specialist, however, failing agreement within five (5) days, the
College of Physicians and Surgeons shall” be requested to make such
appointment. The decision of the medical specialist shall be final and binding
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d)
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upon the parties involved. In all cases, the employee involved shall be entitled
to copies of the medical reports.

An employee who has been absent from work because of lliness or accident
shall not suffer a reduction of his regular wages only because the Company
requires a medical examination prior to the employee resumingwork.

Whenever it becomes necessary for an employee to undertake tests for renewal
of licenses or tickets, the Company shall, upon request, provide appropriate
equipment for this purpose. Time taken off for such purpose shall be paid for at
the employee's regular rate.

Any driver with T (2) or more years df senioritywho is required under the
Motor Vehicle Regulations to undertakea- physical examination as a condition
of continuing to hold a valid driver's license shall receivea Company
contribution to a maximum of forty dollars ($40.00) to the cost of the
examination, provided a receipt is submitted to the Company.

A 32 TRUC ¢ -

b)

c)
d)

It is to the mutual advantage of both the Company and the employees that
emdployees should not operate vehicles which are not In safe operating condition
and not equipped with the safety appliances required by law. The maintenance
of equipment in a sound operating condition is not only a function but a
responsiblity of the Company and in respect thereto the following is agreed:

The Company shall not require employees to take out on the streets or highways
any vehicle that is not in safe operating condition or equipped with the safety
appliances or stickers prescribed by law. It shall not be a violation of this
Agreement if employees refuse to operate such equipment.

All trucks owned or leased by the Company must have steps or other similar
devices to enable drivers to get in and out of the body for safety purposes and
all newly purchased equipment shall also be fitted with safety belts.

All units shall have adequate heaters, windshield wipers and defrosters installed.

A form shall be supplied to the driver on which to report defects in equipment
with sufficient copies so that the driver may retain a copy and so that the head
office of the Company will have a copy of this report onfile.

When a driver reports a defect in equipment, he must tag or mark the vehicle
involved In such a manner so that any other employee will notice the defective
equipment. It shall be the Company's responsiblity to supply such tag or other
marking devices. This ta? to be left on the vehicle in order to show the work has
been completed and shall be removed by the outgoing driver.

The Company shall not compel any driver to operate a vehicle in excess Ofthe
legal load limit.

In the event that a driver shall suffer revocation of driver's license and other
employment is not available with the Company, he shall be granted a leave of
absence and it shall not be a violation of this Agreement for him to accept
employment elsewhere, however, this shall not interfere with the Company's
right to discipline Or discharge such employee.
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ARTICLE 33 - LEGAL ACTION

a)  When an employee in charé:]e of a Company vehicle is charged with a traffic
violation (excluding a sgee ing char?e) and is found not guilty in Police or
Magistrate's Court, the Company shall pay one hundred percent (100%) of the
employee's legal fees and shall pay the employee's wages for the time required
due to such Court appearances, to a maximum of eight (8) or ten (10) hours
daily as the case may be for each regularwork day of presence.

However, if the employee is found guilty, he shall pay his entire legal fees and
shall not be entitled to be remunerated for loss of wages due to such Court
appearances.

Notwithstanding the foregoing, an employee before proceeding with any
aforementioned court case shall make a complete written report to an official of
the Company designated by the Company. ~Where there is doubt in the
Company's mind as to the legitimacy of a driver's claim, the matter shall be
discussed between the Company and the Union as to what course of action
should be taken.

b) Employees must report forthwith to the Company any accidents involving
Company equipment.

ARTICLE 34 - PAID ELECTION TIME OFF

The Company shall not alter the regular or normal hours of employment of an
employee to circumvent either this Agreement or the requirements of Section 4
oftlle Canada Elections Act and/or Section 200 of the Provincial Elections Act.

ARTICLE 35 - GENDER

Wherever the use of the male qtt;—,\nder is used herein, it shall also apply to the
female gender whevever applicable.

ARTICLE 36 - CLASSIFICATIONS AND WAGE RATE

a)  The classifications, wage rates and job descriptions for the effective period of
this Agreement shall be those as set out in the Appendices attached hereto and
forming part of this Agreement.

b)  When an employee from a higher rated classification is requested to work,
temPorarlly or until permanently reclassified at a lower rated classification, he
shall continue to be paid at the rate of pay for the higher rated classification.

Where an employee from a lower rated classification is requested to work in a

higher rated classification for two (2) or more hours, he shall be paid for the

entire day at the rate paid for the higher rated classification.

c) Where new categories of employment for which rates of pay are not established
by this Agreement are put into use, rates governin?\ such categories of
employment shall be subject to negotiations between the Parties. The rate
established shall be retroactive to the date of implementation. Failure by the
Partiesto resolve the matter, the Grievance Procedure may be invoked by either

Party.
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ARTIQLE 37 - PROPER RECORDS KEPT

Each employee shall, subjectto the control of the Company, keep proper
records and make due and correct entriestherein, of all transactions and
dealings and/or in reference to the business of the Company, insofar as the
same comes under his jurisdiction and shall serve the Company diligently and
according to the best of his ability in all respects, and account for all monies
collected on behalf of the Company.

ARTICLE 38 - PERFORMANCE OF DUTY

Each employee, while on duty shall devote the whole of his time, attention and
energies to the performance of his duties and shall not, during the term of his
employment at any time, alone or in partnership or in association be connected
with or concernedwith or concerned in any other propane business.

ARTICLE 38 - SUB-CONTRACTING

a)

b)

d)

The Company may sub-contract the hauling of propane or butane gas from the

refiner¥ to the Company's bulk storage facilities. In areas where Teamster

Union firms do not operate or cannot provide the required type of equn}:i)ment,

this may be done by non-union firms but where a Teamster Union firm or

;Leamster owner-operator can provide such equipment the work shall be done by
em.

Notwithstandinganything else contained herein, the Company will have the right
to use outside Teamster trucking for the following purposes:

i) durin? peak winter seasons when the volume istoo greatto be
handled by the Company's own vehicles, and

i) when the Company has accounts which require large bulk deliveries in
one éll) drop and none of the Company vehicles are large enouqh to
handle such single delivery, PROVIDED HOWEVER, that the following

conditions are met:

1) as a result of such use, no employee of the Company will be laid
off while such vehicles are used;

2) that a record of the volume and frequency of such deliveries are
made available to the Union upon request, and further, when the
volume reaches the point where a vehicle could be used by the
Company, the Company shall purchase or lease equipment for this
purpose and put an employee of the Company on the same.

Where the Company does not have suitable equipment for picking up various
types of cylinders or delivering same to sites of installation, the persons driving
such equipment shall either be employees who are members of the Union, or be
employed by a Company having a valid agreement with a Teamster Local.

When the Company implements a new configuration of vehicle with referenceto
Truck Driver (over 80,000 GVW - 36,300 kg.) classification, it will meet with the
unionto establishconditions and rates.

ARTICLE 40 - HEALTHAND WELFARE PLAN

It is agreed that a Health and Welfare Plan be insituted in accordance with the
principles herein set out in Appendices D and E
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ARTICLE 41 - PENSION PLAN

It B agreed that a Pension Plan be instituted in accordance with the principles herein
set out in Appendices F and G.

ARTICLE 42 - TOOL AND CONTENT INSURANCE AND REPLACEMENT

The Company agrees to replace all tools, stolen, burnt, Or broken while on Company
vehicles or premises. The employee will be responsible to provide the Company
annually with a complete inventory of his tools.

ARTICLE 43 - APPRENTICESHIP

The Company shall be allowed to use apprentices at any branch, according to law,
provided the bllowing conditions are met:

a) Such apprentice is properly indentured to the Company on _a signed contract of
apprenticeship through the Apprenticeship Branch ‘of B.C.  Department of

Labour,

b) That such apprentice is under the control of a fully licensed Gasfitter employed
by the Company to ensure full training.

c) That he receives a minimum wage set out on the following percentages of the
Gasfitter B (Domestic Ticket) that is applicable to that category during the life of
this Agreement.

1styear - 60%
2nd year - 70%
3rd year - 80%
4th year - 90%

d) That all other conditions and benefits of this Agreement apply to said apprentice.
ARTICLE 44 - DURATION OF AGREEMENT

a) This Agreement shall be in full force and effect from and includinq January 1st
1995 fo and including December 31, 1895, and shall continue In ful force and

effect from year to year thereafter, subject to the right of either Party to this
Agreement within four (4) months immediately preceding the expiry date, or
immediately preceding the anniversary date In any year thereafter, by written
notice to the other party, require the other Party to commence collective
bargaining with a view to the conclusion of a renewal of the Collective
Agreement or a new Collective Agreement.

b) Should either Party give written notice to the other Party pursuant hereto, this
Agreement shall thereafter continue in full force and effect until the Union shall
give notice of strike and such strike has been implemented or the Company shall
give notice of lockout and such lockout has been implemented, or the Parties
shall conclude a renewal or revision of the Agreement or a new Collective

Agreement.

Section 50 (2) of the Labour Relations Code of British Columbia is hereby
excluded.
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IN WITNESS WHEREOF the Party of the First Part has hereunto affixed its
signature(s) by its Officers duly authorized therefore, and the Party of the Second Part
has affixed its signature(s) by its Officers duly authorized therefore.

DATED AT Vancouver, British Columbia, this 1_37'_‘ day of _Jug»/ , 1994,

SIGNED ON BEHALF OF SIGNED ON BEHALF OF TEAMSTERS
ICG PROPANE INC. LOCAL UNION NO. 31
AND

TEAMSTERS LOCAL UNION NO.213
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APPENDIX"A"
WAGE RATES - FIELD EMPLOYEES

SECTION 1 - CLASSIFICATION EFFECTIVE PERHOUR
. JAN 1/93 AN 1/94  JAN 1/95
Gasfitter A
Start $22.07 $22.40 $22.85
Six Months 23.19 23.54 24.01
Gasfitter B or Journeyman Mechanic
Start 20.71 21.02 21.44
Six Months 21.84 22.17 22.61
Gasfitter Provisional or Mechanic
Start 19.70 20.00 20.40
Six Months. 20.82 21.13 21.55
Truck Driver
(over 80,000 GVW-36,300 kg)
Start 18.88 19.16 19.55
Six Months 20.00 20.30 20.71

Truck Driver
(50,000to0 80,000 GVW-36,300 kq)
rt

Sta 18.71 18.99 19.37
Six Months 19.83 20.13 20.53
Truck Driver
(40,000to 50,000 GVW-22,700 kg)
Start 18.59 18.87 19.25
Six Months 19.72 20.02 20.42
Truck Driver
(up to 40,000 GVW-18,180 kg)
Start 18.48 18.76 19.13
Six Months 19.60 19.89 20.29
Shipper (ICG Burnaby onl
Wa?ephouse #1 Y)
Start 18.84 19.12 19.50
Six Months 19.96 20.26 20.66
Warehouse #2
Start 18.48 18.76 19.13
Six Months 19.60 19.89 20.29
Shipper Plant Operator
Start 18.48 18.76 19.13
Six Months 19.60 19.89 20.29
Labourer
Start 14.55 14.77 15.06

Six Months 15.68 16.91 16.23
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APPENDIX "B"
WAGE RATES - OFFICE EMPLOYEES
(BURNABY & SECHELT)

SECTION1 - CLASSIFICATION EFFECTIVE PER HOUR
. JAN1/93  JAN 1/94 JAN 1/95

Plant Shipper Clark

Start $16.91 $17.16 $17.51

Six Months 18.40 18.68 19.05
Shipper Clerk

Start 16.75 15.99 16.31

Six Months 17.24 17.50 17.85
Clerk |

Start 14.74 14.96 15.26

Six Months 16.23 16.47 16.80
Clerk Il

Start 13.91 14.12 14.40

Six Months 15.41 15.64 15.95

Administration Secretary

or Office Clerk |
Start 14.74 14.96 15.26
Six Months 16.23 16.47 16.80
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APPENDIX "B" cont'd.
WAGE RATES - OFFICE EMPLOYEES
(SMITHERS, TERRACE & VANCOUVER ISLAND)

ECTION1 - CLASSIFICATION EFFECTIVE PER HOUR
_ JAN 1/93 JAN1/94  JAN 1/95

Plant Shipper Clerk

Start $16.91 $17.16 $17.51

Six Months 18.40 18.68 19.05
Shipper Clerk

Start 16.756 15.99 16.31

Six Months 17.24 17.50 17.85
Clerk |

Start 14.74 14.96 16.26

Six Months 16.23 16.47 16.80
Clerk i

Start 13.91 14.12 14.40

Six Months 15.41 16.64 16.95

SECTION 2

Par}( time employees will receive the rate of pay for the classification in which they are
working.

SECTION3

At any branch where there is only one clerical person employed with or without a Plant
Shipper Clerk they would be paid at the minimum rate of Clerk .
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APPENDIX “C"
YUKON TERRITORIES

This Agreement shall cover the operations of the Company inthe Yukon Territories.

During each year of the Agreement the employees will be entitled to the following
transportation allowance.

a) After one (1) year of continuous employment with the Company, employees will
be eligible for one (1) return air fare between Whitehorse or Watson Lake and
Edmonton or Vancouver, or the equivalentthereof In monies.

b) After three (3) years of continous service with the Company, an employee will be
eligible for one (1) return air fare for himself and one (1) dependent to
Vancouver or Edmonton, or the equivalent thereof in monies.

c) Transportation allowances equivalent to regular economy airfare as detailed in
Subsection &) and b) will be made available to eligible employees 0N written
request provided a minimum of fourteen (14) days notice is given to the
Company.

d)  The vacation allowance, as referred to herein, will affect only those
employees who are on the payroll as of the date of the signing of this
Agreement. Employees who are on the payroll as of that date and WNO have
taken their vacation since May 1, 1975 shall be eligible to claim the appropriate
transportation allowance.

ARTICLE 16 - STATUTORY HOLIDAY

Employees in the Yukon Territories will have Discovery Day in place of B.C. Day as a
Statutory Holiday.

ARTICLE 36 -WAGE RATES

Employees of the Company in the Yukon shall receive the following rates of pay.
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APPENDIX "C" cont'd.
WAGE RATES -YUKON FIELD EMPLOYEES

ECTION1 - CLASSIFICATION EEFECTIVE PERHOUR
JAN 1/93 JAN 1/94  JAN 1/95
Gasfitter A -
Start $22.67 $23.01 $23.47
Six Months 23.80 24.16 24.64
Gasfitter B or Journeyman Mechanic
Start 21.32 21.64 22.07
Six Months 22.44 22.78 23.23
Gasfitter Provisional OF Mechanic
Start 20.30 20.60 21.02
Six Months 21.42 21.74 22.18
Truck Driver
(over 80,000 GVW-36,300 kg)
Start 19.48 19.77 20.17
Six Months 20.61 20.92 21.34

Truck Driver

(50,000 to 80,000 GVW-36,300 kg)
Start 19.31 19.60 18.99

Six Months 20.44 20.75 21.16

Truck Driver
(40,000to 50,000 GVW-22,700 kg)

Start 19.21 19.50 19.89
Six Months 20.33 20.63 21.05
Truck Driver
(up to 40,000 GVW-18,170 kg)
Start 19.08 10.37 19.75
Six Months 20.20 20.50 20.91
Labourer
Start 15.16 15.39 15.70

Six Months 16.28 16.52 16.85
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APPENDIX"C" cont'd.
WAGE RATES -YUKON OFFICE EMPLOYEES

SECTION1 - CL ASSIFICATION EFFECTIVE PER HOUR
JAN1/93  JAN 1/94  JAN 1/95
Plant Shipper Clerk
Start $17.52 $17.78 $18.14
Six Months 19.02 19.31 19.69
Shipper Clerk
Start 16.36 16.61 16.94
Six Months 17.84 18.11 18.47
Clerk |
Start 15.35 15.58 15.89
Six Months 16.83 17.08 17.42
Clerk 1l
Start 14.52 14.74 15.03
Six Months 16.03 16.27 16.60
SECTION2

Parit( time employees will receive the rate of pay for the classification in which they are
working.

SECTIONS

At any branch where there 15 only one clerical person employed with or without a Plant
Shipper Clerk they would be paid at the minimum rate of Clerk .
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APPENDIX "D"
HEALTHAND WELFARE PLAN- LOCAL 31 MEMBERS

Section 1- Participation

a)

b)

It is agreed that the Company will abide by the terms and conditions and
participate in the Teamsters - Transport Health and Welfare Trust Plan ( the
Plan) instituted July 1, 1971, and operated under an Agreement and Declaration
of Trust (the Trust Agreement) revised on November 26, 1890 for all eligible
Local Union No. 31 members employed by the Company.

The Company's participation in the Plan will continue throughout the life of the
Collective Agreement.

Section2 - Board of Trustees

A Board of Trustees will be constituted of those persons providedfor in the Agreement
and Declaration of Trust and will include no less than three (3)members appointed by
the Teamsters Local Union No. 31.

Section3 - Plan Administration

a)

b)

The terms of the Plan and it's administration shall be entirely the responsibility of
the Board of Trustees, providedthe Plan is administered in accordance with the
Collective Agreement and any applicable government law or regulation.

The Plan and the activities of the Board of Trustees will be governed by an
Agreement and Declaration of Trust, and benefit entitlement will be subject to
such rules, limitations and exceptions contained in Plan documents and
insurance contracts as are established and accepted by the Trustees from time

to time.

Section 4 - Eliqibility

a)

b)

Any member of the union who is a regular employee in the employ of the
Company on the effective date of the Collective Agreement shalljoin the Planon
the date of this Agreement.

Any member of the union who is hired by the Company after the date of this
Agreement, and who becomes a regular employee, shall join the plan on the first
day of the month coincident with or immediately following the date which is 90
days after his date of hire.

Notwithstanding paragraph (b) above, any member o the union who is hired by
the Company after the date of this agreement who has been covered under the
Plan within the 30 day period immediately prior to the date on which he
commences work with the Company, and who becomes a regular employee,
shalljoin the Plan on the later of his date of hire or the day following termination
of his previous coverage.
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APPENDIX"D", cont'd
HEALTHAND WELFARE PIAN - LOCAL 31 MEMBERS

Section 4 - Eligibility

d) If, an employee whose coverage has been terminated due to lay-off, is recalled
and works a minimum of one full shift, coverage for the weekly indemnity and
long term disability benefitswill commence on the date of returnto work, and all
other benefits will be reinstated as of the first day of the month in which return to
work occurs.

1 5 - Rehabilitative 3

a) Any employee who, immediatelyfollowing a period of disability for which benefits
were payable under the Plan, may, with the approval of the Union, the Board of
Trustees and the Company returnto work on a trial basis, either on full or limited
duties without right or entitlement to coverage under the Plan other than would
have been provided had such return to work not have occurred.

b) During such periods of "rehabilitative employment”, it is agreed that:

1) the employee will be paid by the Company at his normal rate of pay for
hours worked.

2 the duration of such rehabilitative employment shall exceed thirty
(30)days only by mutual consent of all parties.

Section 6 - Benefits

a) Benefits provided by the Plan are established by the Board of Trustees.
Benefits currently provided are:

1) Group Life Insurance
2) Accidental Death and Dismemberment Insurance
3 Weekly Indemnity
4) Long Term Disability
5) Dental
6) Extended Health
7) Medical Services
Plan of BC
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APPENDIX “D", cont'd
HEALTHAND WELFARE PLAN- LOCAL 31 MEMBERS

b)  The amounts of coverage and details of each benefit are established by the
Board of Trustees, and are subject to amendment by them from time to time.

c) It is under stood that, should the provision of Medical Services Plan of BC
coverage be removed from the Plan for those members resident In BC, the
Company will be fully responsible for providing such coverage, and that the cost
of such coverage will be paid for by the Company. It is further understood that
entitlement to coverage for Medical Services Plan of BC coverage will be
identicalto entittementto coverage under the Plan.

Section 7 - Cost

a) The Company shall contribute one hundred percent (100%) of the contribution
rate established by the Board of Trustees for any month in which any employee
is covered by the plan of one day or more.

b) Definition: The Company agrees to the contribution rate established by the
Board of Trustees from time to time and also any increase in the premium rates
of BC Medical Plan.

tion 8 - Payment of Contribution

a)  The Company agrees to hold in trust, until remitted, all contributions payable in
respect of the Health and Welfare Plan and shall be liable, as such, for failure to
remit for any reason including, but not limited to liquidation, assignment or
bankruptcy of the Company.

b) Contributionswill be made on a calendar month basis for each eligible employee -
and the company shall remit the total contribution to the Trust aforesaid, not later
than the twentieth (20th) day of the month for which coverage is required.

c) The Company agrees to make contributions to the Trustees of the Health and
Welfare Plan within the time limits specified in this Agreement and further
agrees that, if such contributions are not received by the Plan Administrator
within the agreed time period (or postmark on the envelope enclosing the
contributions is not within the agreed time period), then the Company shall be
liable for the payment of such contributions plus interestonthe contributionsat a
rate determined by the Trustees with respect to the Healthand Welfare Plan, but
not to exceed 2% per month, from the date such contributions were due to the
date of receipt by the Pian Administrator.

. d) The Company acknowledges that the Trustees of the Health and Welfare Plan
shall have the right to take legal action against the Company to obtain payment
of all contributions and interestthereon due pursuant to this Agreement.
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APPENDIX"D", cont'd
HEALTHAND WELFARE PLAN- LOCAL 31 MEMBERS

The Company agrees that, if the Union or the Trustees of the Health and
Welfare Planto which the Company is required to make contributions pursuant
to this Agreement, incurs any legal or other costs to recover contributions due
and payable by the Company, the Company shall be liable to reimburse the
Union or the Trustees for such costs provided it is resolved that the Company
owes such contributions.

It is agreed that, if the Company fails to remit contributions due under this
Agreement on behalf of any eligible employee, the Company shall be liable for
the payment of all benefits the employee does not receive from the Health and
Welfare Plan but would have received had the Company remitted the required
contributions.

Section 8 - Termination of Coverage

a)

b)

All coverages under the Planwill terminate at the end of the month in which lay-
off or any other temporary interruption of employment commences.

If employment B terminated, coverage for the weekly indemnity and long term
disability benefits will terminate immediately upon termination of employment
and all other coverages will terminate at the end of the month in which
termination of employment occurs.

It shall be the responsibility of the Company to advise the Administrator of the
plan in a timely fashion of termination of @ member's coverage and the Company
will be held responsible for any costs incurred by the Board of Trustees that
result from late notification of termination of coverage.

When an employee goes off work ill or on compensation, or a grievance is
invoked on his discharge, the Company shall continue to pay both his Health
and Welfare contributions and Union dues, so that the employee shall be
protectedto the utmost, provided:

1) The employee reimburses the Company for union dues contributions
made on his behalf and is at no time more than five (5) monthsin arrears,
and,

2)  The period of such coverage shall exceed twelve (12) months only by
mutual agreement of the two parties.

3)  When an employee returns to work, the Company shall deduct from his
earnings any monies the Company has paid out that were payable by the
employee.

4) Inthe event an employee does not return to work, and the employee
refuses or neglects on demand, at his last known address, to make
restitutionfor Union Dues paid out, the Union shall then reimburse the
Company for said amount of such Union Dues.
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APPENDIX "D", cont'd
HEALTH AND WELFARE PLAN- LOCAL 31 MEMBERS

Section O - General
a) It shall be the responsibility of the Trustees of the Plan to provide all necessary

enroliment and administrative forms to the Company.

b) It shall be the responsibility of the Company to provide to the employee the
necessary forms to enroll in and make claim under the Plan.

c) It shall be the responsibility of the employee to cause such.forms to be
completed.
d) It is agreed that Financial Reports will be made available to the Company upon

request.
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APPENDIX"E"

HEALTHAND WELFARE PLANAND TRUST FUND - LOCAL 213 MEMBERS

SECTION 1 -TRUST PLAN

a)

b)

Effective March 1, 1991, the Comdaany agrees to commence particiﬂationln the

Teamsters (Local 213) Health and Welfare Plan and Trust Fund (The Plan and

Fund) for all Local Union 213 employees subject to the jurisdiction of this

Agreement (hereinafter referred to as employees). These employees were

greviously covered by the "Teamsters - Transport Health and Welfare Trust
lan" before the effective date.

The Company agrees to make such monthly contributions to the Trust Fund for
the benefits to be provided to its employees as the Trustees of the Plan and
Trust Fund shall establishfrom time to time and agreesto be bound by the terms
of the Trust Agreement.

SECTIONZ2 - ELIGIBILITY

The Company will commence making contributions to the Plan and Fund oOn the
following basis:

a)

b)

from the effective date for all regular employees in the employ of the Company
as of the effective date;

for all new employees whose date of employment is after the effective date:

i) from the first (1st) day of the month next following or coincident with the
date which Is 90 days after his date of employment;

ii) from the date of employment for any member of the Union who
participated in the Plan within the thirty (30)days prior to his date of
employment;

iii)  from the first (%_st) d%of the month next following or coincident with the
date which is thirty (30)days after his date of employmentfor any member
of the Union hired as a replacementfor a regular employee.

ION 3 - BENEFITS COVERAGES

The benefits as described below shall be provided to employees in accordance
with the terms and conditions of the Planand Fund:

Regular Employees

a) Medical Services Planof B.C.

b) Group Term Life Insurance

c) Accidental Death and Dismemberment Insurance

d) Survivor Income Benefit
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APPENDIX "E" cont'd.

HEALTHAND WELFARE PLANAND TRUST FUND - LOCAL 213 MEMBERS

e)
f)

Q)
h)

i)

a)
b)
c)

d)

Weekly Income Benefit
Long Term Disability Benefit

Dental Benefit
Extended Health Care Benefit

Casual Employees

Employeeswho work five (5) days 0Or less will have the following coverage
providedto them with premium costs paid one hundred percent (100%) by
the Company.

Medical Services Plan of B.C.
Group Term Life Insurance

Accidental Death and
Dismemberment Insurance

Extended Health Care Benefit

The amounts of coverage and details of each benefit are established by the
Board df Trustees and outlined in an employee booklet issued by the Planfrom
time to time.

SECTION4 - REMITTANCES

The Company shall remit the required contributions under this Apeendix

a)

b)

to the Administrator appointed by the Trustees of the Teamsters (

ocal

213) Health and Welfare Pianalong with enrollment and termination
information by the tenth (10th) day of the monthfor which contributions -
are due. Cheques are to be made payable to the Teamsters (Local 213)
Health and Welfare Trust Plan.

The Company shall remit contributions for employeeswho are absent from
work due to an illnessor accident for up to fifty-two (52) weeks.

The full cost of the Health and Welfare Plan contributions shall be
borne one hundred percent (100%) by the Company.

The total premium contribution rate of coverage shall not exceedthe total
premium contribution rate for Local 31 Health and Welfare Plan.
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SECTION 5 - RESPONSIBILITIES

a)

b)

It shall be the responsibility of the Health and Welfare Plan to supply all
necessary administrationforms to the Company.

It will be the responsibility of the Company to ensure that all employees
complete such forms as are required in the operation and administration of the
Plan and for making the required contributions to the Trust Fund on their behalf.
Failure of the Company to secure the necessary administration forms from
employees, forward completed forms and/or remit contributions on the due date
to the Administrator as appointed by the Trustees, will cause the Company to be
liable for any claims arising as a result of such failure.

It shall be the responsibility of the employee to cause such forms to be
completed.

It is agreed that financial reports will be made available upon requestto the
company and approval of the Trustees.

When an employee goes off work ill or on compensation or a grievance is
invoked 0N his discharge, the Company shall continue to pay both his health and
welfare premiums and union dues so that the employee shall be protected to the
utmost, provided:

) The employee reimburses the Company for union dues contributions
made on his behalf and is at no time moreé than five (5) months in arrears,

and

ii) The period of such coverage shall exceed twelve (12) months only by
mutual agreement of the two parties.

In the event of any employee grievances being rejected, all monies paid by the
Company under this Section, including the total premium, shall be paid to the
Company by the employee.

When an employee returns to work, the Company shall deduct from his earnings
any moniesthe Company has paid out in respect of his union dues contributions.

Inthe event an employee does not return to work, and the employee refuses or
neglects on demand at his last known address to make restitution for such
monies paid out, the Union shall then reimbursethe Company for said amount.
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APPENDIX "F"
PENSION PLAN - LOCAL 31 MEMBERS

SECTION 1 -TRUST PLAN

The Teamster - B.C. Master Employees Pension Plan is designed to supplement other
forms of pension an employee may have.

The Company together with other companies signing a collective agreement that is the
same Of substantially the same as the B.C. Master Freight and Cartage Agreement on
the one Part, and the Teamsters Local Union No. 31 on the other Part, have together
established a pension Elan dated January 1, 1882 to be known and described as:

Teamster - B.C. Master Employees Pension Plan.

The Planwill continue through the life of the collective agreement.

The plan will operate under the supervision and guidance of the companies
represented on the one Part, and the Union on the other Part, through the Trustees
apPomted by the Company and the Union. The plan and the activities of the Trustees
will be governed by a trust agreement, and shall include representationby the propane
gas industry (1), western freight companies (1), and the cartage segment (3).

SECTIONZ2 - ELIGIBILITY

a) Any member of the Unionwho is a regular employee in the employ of the
Company on the effective date of the Collective Agreement shall join the Plan on
the date of this Agreement.

b) Any member of the Unionwho is hired by the Company after the date of this
Agreement, and who becomes a regular employee, shalljoin the plan on the first
day of the month coincident with or immediatelyfollowing the date which is 90
days after his date of hire.

c) Notwithstanding paragraph(b) above, any member of the Unionwho is hired by
the Company after the date of this Agreement who has been covered under the
Planwithin the 30 day period immediately prior to the date on which he
commenceswork with the Company, and who becomes a regular employee,
shalljoin the plan on the later of his date of hire or the day following termination
of his previous coverage.

SECTION 3 - RESPONSIBILITIES

The Trustees shall establish benefits from time to time in conformity with the sound
financial applications of the negotiated contributions.

SECTION 4 - GENERAL PRINCIPLES

a) The Company shall contribute 100% of the contribution rate established by the
Board of Trustees to the Teamster - B.C. Master Employees Pension Plan on
behalf of all regular employees who are members of Local 31.



b)

d)

g)
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APPENDIX "F" cont'd.
PENSION PLAN- LOCAL 31 MEMBERS

The ComPany agrees to hold in trust, until remitted, all contributions payable in
respect of the Pension Plan and shall be liable, as such for failure to remit for
any reason including, but not limited to liquidation, assignment or bankruptey of
the Company.

Contributions shall be made on a calendar month basis for each regular
employee and the Company shall submit the total contributions to the Trust
afofre”sald not later than the twentieth (20th) day of the following calendar month
as follows:

Effective Date of Contribution Rates

Effective Jan. 1/93 - $1.05 per hour to a maximum of $8.40 per day for all days
worked to maximum monthly contribution of $1786.40.

Effective Jan. 1/94 - $1.25 per hour to a maximum of $10.00 per day for all days
worked to a maximum monthly contribution of $210.00.

Effective Jan. 1/95 - $1.30 per hour to a maximum of $10.40 per day for all days
worked to a maximum monthly contribution of $218.40.

The Company agrees to make contributions to the Trustees of the Pension Plan
within the time limits specified in this Agreement and further agrees that , if such
contributions are not received by the Plan Administrator within the agreed time
period (or postmark on the envelope enclosing the contributions is not within the
agreed time period), then the Company shall'be liable for the payment of such
contributions plus interest on the contributions at a rate determined by the
Trustees with respectto the Pension Plan, but notto exceed 2% per month, from
the date such contributions were due to the date of receipt by the Plan
Administrator.

The Company acknowledges that the Trustees of the Pension Plan shall have
the right to take legal action against the Company to obtain payment of all
contributions and interestthereon due pursuantto this Agreement.

The Company agrees that, if the Union or the Trustees of the Pension Plan to
which the Company is required to make contributions pursuant to this
Agreement, incurs any legal or other costs to recover contributions due and
Payable by the Company shall be liable to reimburse the Union or the Trustees
or such costs providedit is resolved that the Company owes such contributions.

It is agreed Financial Reports will be made available to the Company upon
request.

SECTION & - BENEFITS COVERAGES

Benefits which the foregoing contribution schedule would support are as
outlined In the Pension Plan Booklet which shall be provided to each employee
member by the plan.
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APPENDIX "G"
PENSION PLAN - LOCAL 213 MEMBERS

SECTION 1 - TRUST PLAN

The Teamsters (Local 213) Pension Plan is established by a Trust Agreement dated
Ma¥_ 1, 1971 to provide retirement income to Union members employed with
participating Companies.

Effective January 1, 1893 the Company will continue Earticipation in this Plan throu%h

the life of the collective agreement. The activities of the Trustees will be governed by

}Ar\\e Trust Agreement, and the Company agrees to be bound by the terms of the Trust
greement.

SECTIONZ2 - ELIGIBILITY
The following eligibility and contribution conditions shall apply to the Plan:

a) Any member of the Union who is a regular employee in the employ of the
Company on the effective date of the Plan shall join the Planfrom that date.

b)  All new employees whose date of employment is after the effective date shall
join the Plan:

i) from the first glsg day of the month next following or coincident with the
date which is 90 days after new hire's date df employment;

ii) from the date of employment for any member of the Union who
participated in the Plan within the thirty (30)days prior to his date of
employment;

iy from the first (1st) day of the month next following or coincident with the
date which is 30 days after his date of employment for any member of the
Union hired as a replacementfor a regular employee.

SECTION 3 - RESPONSIBILITIES

The Trustees shall establish benefits from time to time in conformity with the sound
financial applications of the negotiated contributions.

SECTION4 -GENFRAIL PRINCIPLES

a)  Ihe cost of the contributions to the Plan shall be borne 100% l_JIythe
Compan%/. The Company agrees to make contributionsto the Teamster
(Local 213) Pension Plan on behalf of all regular employeeswho are
members of Local 213.
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PENSION PIAN-LOCAL 213 MEMBERS

b) Effective Date of Contribution Rat

Effective Jan. 1/93- $1.05 per hour to a maximum of $8.40 per day for all days
worked to maximum monthly contribution of $176.40.

Effective Jan. 1/94- $1.25 per hour to a maximum of $10.00 per day for all days
worked to a maximum monthly contribution of $210.00.

Effective Jan. 1/95 - $1.30 per hour to @ maximum of $10.40 per day for all days
worked to a maximum monthly contribution of $218.40.

c) It is agreed financial reports will be made available upon request to the
Company and approval df the Trustees.
SECTI 5~ ENEFITS COVERAGES

Benefits which the foregoing contribution schedule would support are as outlined in the
Pension Plan Booklet which shall be providedto each employee member by the plan.
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APPENDIX"H"
JOB DESCRIPTIONS

PLANT SHIPPER CLERK 12/14/90

Under supervision, performs accounting duties associated with handling customer
accounts such as:

sign up new customers/accounts

handle credit applications/cheques/approvals

receive and sort payments

record and total collections

collect accounts in arrears

process accounts receivables L

recap customer accounts to ensure proper |nv0|cm<]:1
adjust trial balance and prepare performance days listing.

1t v 1 0 1

Performs customer service functions such as:

counter and floor sales
order, receive, ship parts and fittings or petroleum products
inventory control merchandise and assemb

I
cylinder.inspection/filling an t ?'III'
a%svx?eer mqtﬁﬁes. g and auto propanefilling

Performs rail car unloading and monitoring.

Of}f)_e_rates office equipment and performs general office/clerical duties to ensure
efficient branch operations such as:

process and collect customer invoices and receipts
month end statements and reports

batched or computerized information processing and reviewing for accuracy
balance cash daily _

{Jre[?are bank deposit and reconcileto DSS

ank contract reconciliations/cancellations
accounts payable

compile informationand stats for reports
housekeeping

mail/courier services _

updating customer information

typing and filing.

May perform other duties as directed by supervisionfrom time to time.
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APPENDIX "H" cont'd.

JOB DESCRIPTIONS
SHIPPER CLERK 12/14/90
Under supervision, performs accounting duties associated with handling customer

accounts such as:

sign up new customers/accounts

handle credit applications/cheques/approvals

receive and sort payments

record and total coliections

collect accounts in arrears

process accounts receivables

recap customer accounts to ensure proper invoicin?
adjust trial balance and prepare performance days listing.

Performs customer service functions such as:

counter and floor sales
order, receive, ship parts andfittings or petroleum products
inventory control merchandise an assembI%./”.

illing

linder.inspection/filling an t
%svggmqgmes. lling and auto propane

Operates office equipment and performs general office/clerical duties to ensure
efficient branch operations such as:

[ S R D I BT I D D I R R |

process and collect customer invoices and receipts
month end statements and reports

batched or computerizedinformation processingand reviewingfor accuracy
balance cash daily

prepare bank deposit and reconcileto DSS

tank contract reconciliations/cancellations
accounts payable

compile information and stats for reports
housekeeping

mailflcourier services

updating customer information

typing and filing.

May perform other duties as directed by supervision from time to time.
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JOB DESCRIPTIONS

CLERK | 12/14/90

Under supervision, performs accounting duties associated with handling customer
accounts such as:

sign up new customers/accounts

handle credit applications/cheques/approvals

receive and sort payments

record and total collections

collect accounts in arrears

process accounts receivables S

recap customer accounts to ensure proper |nv0|cm?
adjust trial balance and prepare pertformance days listing.

Performs administrative duties to ensure efficient branch operations such as.

It 8 1 0 8 1 1 Y

@)
e

balance cash daily
prepare bank deposit and reconcileto DSS
[

assist with customer, er,vicefuncti?n%
tank contract reconciliations/cancellations

answer inquiries.

yerates office equipment and performs general office/clerical duties to ensure
icient branch operations such as:

accounts payable

process and collect customer invoices and receipts

month end statements and reports

batched or computerized information processing and reviewing for accuracy
compile informationand stats for reports

order and receive office supplies

housekeeping

secretarial/receptionist duties

mail/courier services .

updating customer information.

May perform other duties as directed by supervisionfrom time to time.
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JOB DESCRIPTIONS

SHIPPER PLANT OPERATOR (Burnaby only) 12/14/90

Under supervision, is responsible for the safe operation of company plant equipment to
provide customer service such as:

mﬁﬁg%{ﬂglbel%%grqg@rlllag propane cylinders and tanks and recertifyingcylinders
offloading ’oroduct from railcars

offloading/loading cylinder trucks

Qerformin cylingger and tank %ainting

ompletlng any documentation.

May perform other duties as directed by supervision from time to time.

LABOURER (Base ratel 12/14/90

Classification of “casual labourer” is changed to "labourer”. The classification of
labourer applies only to a person employed to work in the yard or with Gasfitters or
Mechanics, with hours of work in accordance with Article 18.
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LETTER OF UNDERSTANDING
BETWEEN
ICG PROPANE INC.
AND
TEAMSTERS LOCAL UNIONNO. 31
AND
TEAMSTERS LOCAL UNION NO. 213

[RUCKS - G.V.W,

It is agreed by and between the Parties that for the purposes of hourly rates of pay that
the classifications of Truck Drivers in the B.C. Propane Gas Industry Agreement based
on G.V.W. will be compared to Truck Drivers based on Carry Capacity (C.C.) in the
Master Freight and Cartage In the following way.

Propane Master Freight

Truck Driver Truck Operator

Up to 40,000 G.V.W. C.C. Over2,000 Ibs.
(18,180 kg) Upto 18,000 Ibs.
40,000 upto 50,000 G.V.W, C.C. Over 18,000 lbs.
(22,700Kg) Up 022,700 Ibs.
50,000 upto 80,000 G.V.W. C.C. Over 22,700 Ibs.
(22,700 kg) Up to 36,300 Ibs.
Over 80,000 G.V.W. C.C. Over 36,300 Ibs.
Dated at VVancouver, British Columbia, this /3 ”ﬁay of [ it , 1994,
SIGNED ON BEHALF OF SIGNED ON BEHALF %F

ICG PR®PAN TEAMSTERS LOC@L UNION NO. 31

AND

T%STERS ﬁCAL UNION NO. 213
. /
A__/—‘—\"
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LETTER OF UNDERSTANDING
BETWEEN
ICG PROPANE INC.
AND
TEAMSTERS LOCAL UNION NO. 31
AND
TEAMSTERS LOCAL UNION NO. 213
ARTICLE 36 - CLASSIFICATIONAND WAGE RATES S
The parties understand and mutually agree to pay ticket premiums for Industrial First
Aid Attendants designated in the following manner:
Where an industrial First Aid Attendant is required to be designated by the Workers'
Compensation Board (WCB), the Company will pay the costs (course and exam fees)
of training and re-trainingfor Industrial First Aid Certificate required in accordance with
WCB - Industrial First Aid Regulations, including lost time wages to designated
Industrial First Aid Attendant.

Designated Industrial First Aid Attendant only shall receive their job classification rate
of pay, plus the ticket premium rate as set forth.

"C" Ticket $0.30
"B" Ticket $0.40
"A" Ticket $0.50
"AA" Ticket $0.75

There shall be no stacking or pyramiding of premiums.

Dated at \Vancouver, British Columbia, this _/ 3Wday of .,éa{ , 1994,

SIGNED ON BEHALF OF SIGNED ON BEHALF OF
ICG PRIOPAN Cc TEAMSTE%S LOCAL UNION NO. 31
o
AND

TEAMSTERS FOCAL UNION NO. 213
N
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LETTER OF UNDERSTANDING
Between ICG Propane Inc.
and Teamsters Local Union-No. 31
and

Teamsters Local Union No. 213

INDUSTRY ADVANCEMENT FUND

The Industry Advancement Fundshall be used for the enhancement of alll
persons dependent upon any industry represented by the Teamsters Local
Union No. 31 and Teamsters Local Union No. 213,

The Company shall make contributions of five cents ($0.05) per hour for which
wages are payable hereunder for each employee covered by the collective

agreement.

Payment of said funds shall be made to the respective Union's Industry
Advancement Fund by the 15thday of the month following that to which they

refer.

This paymentwill be independent and separate from any other payment made to
the Teamsters Union, andwill not be used to the detriment of ICG Propane Inc.

Signed this (37 day of N, , 1994,

Signed on behalf of Signed on behalf of

Teamsters Local Union No. 31 ICG Propane Ino.

_@s&&_ v /\‘
and

Teazters Loczl ?on No. 213
/ .
T —




Section His clarified with respect to application of 15600 hours minimum worked during

ADDENDUM

ARTICLE 15 - ANNUAL VACATIONS

vacation administration year (May 1 io April 302 In conjunction with an employee's

anniversary date to qualify for vacation entitiemen

effective May 1, 1990.

Employee must work more than 1600 hours to qualify for "greater of' formula.

Every intervening year of less than 1600 hours worked extends entitlement one year in
calculation of “greater of' formula and qualifying for extra week at 2% (ie. could take

12 years to receive extraweek's entitlement at 9 years).

Example 1

a)

1600 hoursworked
1st year

b) 1500 hoursworked
interveningyears

c) 1500 hours worked
3rd/9th/15th/20th year

Example 2

a) 1200 hours worked
1styear

b) 1200 hoursworked
interveningyears

c) 1200 hours worked
3rd/9th/15th/20th year

Example 3

a) 1500 hoursworked
1styear

b) 1200 hours worked

inayear
OR

1200 hours worked in
3rd/Sth/15th/20th year

Vacation Entitlement/Pay

greater of 10 days pay or 4% of annual
gross earnings

qualifies for "greater of' formula

extraweek @ 2% of earnings from
anniversary date to May 1st cutoff date

Vacation Entitlement/Pay

6 days pay @ 4% of annual gross earnings
regular % of annual gross earnings

no extraweek @ 2%

Vacation Entitlement/Pay

greater of 10 days pay or 4% of annual
gross earnings -

regular % of annual gross earnings

no extra week @ 2%



ADDENDUM -

ARTICLE 15 -ANNUAL VACATIONS

Section 1 is clarified with respect to application of 1500 hours minimum worked during
vacation administration year (May 1 to April 30) in conjunction with an employee's
anniversary date to qualily for vacation entitlement effective May 1, 1990.

Employee must work more than 1500 hours to qualify for "greater of" formula.

Every intervening year of less than 1500 hours worked extendﬁ(entitlement one year in

caleulation of "greater of' formula and qualifying for extra wee

at 2% (le. could take

12 years to receive extra week's entitlement at 8 years).

Example 1

a) 1500 hours worked
1st year

b) 1500 hoursworked
interveningyears

c) 1500 hoursworked
3rd/9th/15thv20th year

Example 2

a) 1200 hoursworked
1st year

b) 1200 hours worked
intervening years

c) 1200 hours worked
3rd/9th/15th/20th year

Example 3

a) 1500 hoursworked
Istyear

b) 1200 hoursworked

in a year
OR

1200 hours worked in
3rd/8th/15th/20th year

Vacation Entitleme
greater of 10 days pay or 4% of annual

© gross earnings

qualifies for "greater of' formula

extrawesk @ 2% of earnings from
anniversary date to May 1st cutoff date

Vacation Entitlement/P

6 days pay @ 4% of annual gross earnings.
regular % of annual gross earnings

no extra week @ 2%

Vacation Ent ent/Pa

greater of 10 days pay or 4% of annual
gross earnings -

regular % of annual gross earnings

no extraweek @ 2%



