COLLECTI VE AGREEMENT

bet ween

VERSA- CARE LI M TED, CORNVWALL
(hereinafter referred to as the "Enpl oyer")

THE CANADI AN UNI ON OF PUBLI C EMPLOYEES
and its LOCAL 1496
(hereinafter referred to as the "Union")

Expi res March 31, 2005.
pl - opeiu 491




I NDE X

ARTI CLE SUBJECT PAGE
1 PREAMBLE . ... . . 1
2 MANAGEMENT RIGHTS. . ... . e 1
3 RECOGNI TI ON AND NEGOTIATIONS . ......... ... ...t 3
4 UNION SECURI TY AND CHECK- OFF OF DUES.............. 3
5 CORRESPONDENCE. . . .. ... e 4
6 LABOUR MANAGEMENT RELATIONS . ... ... ... ... ... 4
7 GRIEVANCE PROCEDURE. . . . ... e 6
8 ARBITRATION . .. s 9
9 DI SCHARGE, SUSPENSION AND DISCIPLINE............. 11

10 SENI ORI TY .o 12
11 POSTINGS . .. 15
12 LAYOFFS AND RECALLS. . ... .. 18
13 HOURS OF WORK . .. e 21
14 OVERTI ME AND SHIFT WORK. .. .......... . o 23
15 HOLI DAYS . . 24
16 VACATI ONS . . 26
17 | NSURANCE, WELFARE, PENSIQN, ETC. ................ 28
18 LEAVE OF ABSENCE. ... ... .. e 32
19 PAYMENT OF WAGES AND ALLOMNCES . . ................ 36
20 GENERAL CONDITIONS. . ... 37
21 HEALTH AND SAFETY. .. ... . e 39
22 TERM OF AGREEMENT . . . ... e 39
23 RETI REMENT . . .. e 39
24 RETROACTIVITY . . 40
25 LABOUR MANAGEMENT COM TTEE .. .................... 40
26 COMWM TMENT OF PART-TIME EMPLOYEE . ................ 41
27 ABSENCE FROM WORK. . . ... e 41
28 CHANGES IN CLASSIFICATION . ... 41

SIGNING PAGE . ... 42

SCHEDULE A - CLASSI FI CATIONS AND WAGES . .......... 43






ARTI CLE 1 - PREAMBLE

1.01

1.02

Wiereas it is the desire of both parties to this
Agr eenent :

(1) to mamintain and inprove the harnonious relations
and settled conditions of enploynent between the
Enpl oyer and the Uni on;

(2) to recognize the mutual value of joint discussions
and negotiations in all mtters pertaining to
wor ki ng condi tions, enploynent, services, etc.

(3) to encourage efficiency in operation;

(4 To pronote the norale, well-being and security of
all enployees in the bargai ning unit of the Union

And whereas it is now desirable that methods of
bargaining and all matters pertaining to the working
condi tions of the enployees be drawn up in an agreenent:

Now, therefore, the parties agree as foll ows:

ARTI CLE 2 - MANAGEMENT RI GATS

2.01

Managenent R ghts

The Union recognizes and acknowl edges that the
managenent of the Honme and direction of the working
force are fixed exclusively in the Enployer, and w thout
restricting the generality of the foregoing, the Union
acknow edges that it is the exclusive function of the
Enpl oyer to:

a) mai ntai n order and efficiency;

b) hire, pronote, denote, classify, transfer, suspend
and retire enployees and to discipline or discharge
any enployee who has acquired seniority that she
has been discharged or disciplined wthout just
cause may be the subject of a grievance and dealt
with as hereinafter provided.

C) make, enforce and alter, from time to tinme,
reasonabl e rules and regulations to be observed by
the enpl oyees, provided that when new rules are
enacted, a copy shall be given to the commttee and
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an opportunity gi ven to t hem to make
representations;

d) determ ne the nature and ki nd of business conducted
by the Enployer, the kinds and |ocations of
operations, equipnent and materials to be used, the
control of materials and equi pnent, the methods and
techniques of work, the content of jobs, the
schedul es of work, the nunber of enployees to be
enpl oyed, the extension, limtation, curtail ment or
cessation of operations or any party thereof, and
to determ ne and exercise all other functions and
prerogatives which shall remain solely with the
Enpl oyer except as specifically limted by the
express provisions of this Agreenent.

No Discrimnation

The parties agree that there shall be no discrimnation
within the neaning of the Ontario Human Rights Code
agai nst any enpl oyee by the Union or the Hone by reason
of race, <creed, colour, age, sex, marital status,
nationality, ancestry or place of origin, famly status,
handi cap, sexual orientation, political affiliation or
activity, or place of residence. The Honme and the Union
further agree that there wll be no intimdation

di scri mnation, interference, restraint or coercion
exercised or practised by either of them or their
representatives or nenbers, because of an enployee's
menbership or non-nmenbership in a Union or because of
his activity or lack of activity in the Union.

It is agreed that the Union and the enployees wll not
engage in union activities except as provided in this
Agreenment during working hours or hold neetings at any
time on the premses of the Enployer wthout the
perm ssion of the Director of Personnel. However, union
activities may be carried on in the |ocker room and/or
| unch room during coffee breaks.

No Contracting Qut

The Hone shall not contract out any work wusually
performed by nmenbers of the bargaining unit, if, as a
result of such contracting out, a layoff of any
enpl oyees other than casual part-time enployees results
from such contracting out. Contracting out to an
Enpl oyer who is organized and who wll enploy the
enpl oyees of the bargaining unit who woul d otherw se be




laid off with simlar ternms and conditions of enploynent
is not a breach of this provision.

ARTI CLE 3 - RECOGN TI ON AND NEGOTI ATl ONS

3.01

3.02

3.03

Bar gai ning Unit

The Enpl oyer recognizes the Canadian Union of Public
Enpl oyees as the sole and exclusive collective
bargai ning agency for all of its enployees, save and
except licensed nedical staff, registered nurses, office
supervi sor, maintenance supervisor, admnistrator, chef
manager, dietitian, director of nursing services, office

clerks, secretary to the admnistrator, life enrichnent
co- ordi nat or, and hereby consents and agrees to
negotiate with the Union, or any of its authorized
committees, concerning all matters affecting the

rel ationship between the parties to this Agreenent,
| ooking towards a peaceful and am cable settlenment of
any differences that may ari se between t hem

Wr k of the Bargaining Unit

Persons whose jobs are not in the bargaining unit shall
not work on any jobs which are included in the
bargai ning unit, provided that the act of performng the
aforenentioned operations (except for purposes of
instruction, experinmenting or in enmergencies) in itself,
does not reduce the hours of work or pay of any
enpl oyee.

No O her Agreenents

No enployee shall be required or permtted to nake any
witten or verbal agreenent with the Enployer or his
representatives which may conflict with the terns of
this Collective Agreenent.

ARTI CLE 4 - UNI ON SECURI TY AND CHECK- OFF OF DUES

4.01

Al'l Enpl oyees to be Menbers

Al enployees of the Enployer, as a condition of
continuing enploynent, shall beconme and remain nenbers
in good standing of the Union, according to the
constitution and by-laws of the Union. Al future
enpl oyees of the Enmployer shall, as a condition of
conti nued enpl oynent, becone and remain nenbers in good
standing in the Union wthin thirty (30) days of
enpl oynent with the Enployer




4.02

4. 03

Check- O f Uni on Dues

The Enpl oyer shall deduct from every enployee any
nmonthly dues, initiations or assessnents levied in
accordance with the Union constitution and/or by-|aws
and owing by himto the Union. The Union agrees to save
the Enployer harmiess from all deductions nmade from an
enpl oyee' s pay, as provided herein.

Deducti ons
Deductions shall be nmade from the payroll period at the
end of each nonth and shall be forwarded to the

Secretary-Treasurer of the Union not later than the | ast
payroll of the same nonth acconpanied by a list of the
nanes, addresses and tel ephone nunbers of all enployees
from whose wages deductions have been made. Two copies
of this list shall be forwarded to the Secretary-
Treasurer of Local 1496.

ARTI CLE 5 - CORRESPONDENCE

5.01

Corr espondence

Al'l correspondence between the parties, arising out of

this Agreement or incidental hereto, shall pass to and
fromthe Adm nistrator or his del egate and the President
of the Union. A copy of any correspondence between the
Enpl oyer or his/her designate and any enployee in the
bargaining wunit, pertaining to the interpretation

adm nistration or application of any part of this
Agreenent, shall be forwarded to the President of the
Union. In the event correspondence is sent by mail, it
shall be pre-paid and registered. Copies of all such
correspondence shall be forwarded to the Head Ofice of
t he Enpl oyer.

ARTI CLE 6 - LABOUR MANAGEMENT RELATI ONS

6. 01

Repr esent ati on

No individual enployee or group of enployees shall
undertake to represent the lhion at neetings with the
Enpl oyer wi thout proper authorization of the Union. In
order that this may be carried out, the Union wll
supply the Enployer with the nanes of its officers.
Simlarly, the Enployer will, if requested, supply the
Union with a list of its supervisory or other personne
with whom the Union may be required to transact
busi ness.




6. 02

6. 03

6.04

6. 05

6. 06

6. 07

Bar gai ning Comm ttee

The Enpl oyer agrees to recognize a bargaining commttee
whi ch shall also serve as the grievance commttee of not
nore than three (3) persons from the bargaining unit.

The Union wll advise the Enployer of the Union
appoi ntees to the conmttee.

Function of Bargai ning Conmittee

The Enployer agrees to neet wth the bargaining
conmttee to negotiate anendnents to or renewal of this
Agreerment and such related matters which properly arise
fromtime to tine.

Representati ve of Canadi an Uni on

The Union shall have the right at any tinme to have the
assi stance of representatives of the Canadian Uni on of
Public Enpl oyees when dealing or negotiating with the
Enpl oyer. Such representative shall have access to the
Enpl oyer's premises upon request, in order to
I nvestigate and assist in the settlenent of a grievance.

Meeting of Conmttee

In the event either party wishes to call a neeting of
the Bargaining Conmttee, the neeting shall be held at a
time and place fixed by mutual agreenent.

Time Of for Meetings

Any representative of the Union on the Bargaining
Commttee who is in the enploy of the Enployer shall
have the privilege of attending commttee neetings held
within working hours wthout |oss of renuneration. The
privilege applies only when the conmttee is engaged in
conmttee work with representatives of the Enployer. In
the event that a nmenber of the bargaining commttee is
on the night shift, such enployee shall have off wth
pay the shift imrediately preceding the bargaining
neeti ng. In the event bargaining l|asts beyond 5:00
p. m, such enpl oyee shall have that night off wth pay.

In the event an enployee is booked for evenings on a
bar gai ni ng day, such enpl oyee shall have the evening off
with pay.

No Strikes or Lock-outs

The Union agrees there shall be no strikes and the Hone
agrees that there shall be no |lock-outs so long as this
Agreenent continues to operate. The terns "strike" and




"l ock-out"” shall bear the nmeaning given them in the
Ontario Labour Rel ations Act.

ARTI CLE 7 - GRI EVANCE PROCEDURE

7.01

7.02

7.03

7.04

7.05

El ecti on of Stewards

In order to provide an orderly and speedy procedure for
the settling of grievances, the Enployer acknow edges
the right of the Union to appoint or elect five (5)
stewards, whose duties shall be to assist any enployee
whom the steward represents, in preparing and in
presenting her grievance in accordance wth the
gri evance procedure. Enployees shall not be eligible to
serve as stewards unless they have been in the
Enpl oyer's continuous enploy for not less than six (6)
nont hs.

Chi ef Steward
One (1) steward will be appointed by the Union as Chief
St ewar d.

Nanmes of Stewards

The Union shall notify the Enployer in witing of the
name of each steward and the shift he represents and the
Chief Steward, before the Enployer, shall be required to
recogni ze him

Gievance Commttee

The Bargaining Commttee will be the Gievance Commttee
during the termof this Agreenent.

Perm ssion to Leave Wrk

(a) The Enployer agrees that stewards shall not be
hi ndered, coerced, restrained or interfered with in
any way in the performance of their duties, while
i nvestigating disputes, and presenting adjustnents
as provided for in this article.

The Uni on understands and agrees that each steward
is enployed to perform full-time work for the

Enpl oyer and that he will not |eave his work during
working hours except to perform his duties under
this agreenent. Therefore, no steward shall |eave

his work without obtaining the permssion of his
supervi sor, whose perm ssion shall be given within
an hour. The steward shall state his destination



7.06

7.07

to his supervisor and shall report to the
supervisor at the tine of his return to work.

b) Right to Have a Steward Present
An enpl oyee shall have the right to have his/her
steward present at any discussion with supervisory
personnel which the enpl oyee believes mght be the
basi s of disciplinary action.

Definition of Gievance

A grievance is defined as a difference arising between
the parties relating to the interpretation, application
or admnistration of this Agreenment, including any
question as to whether a matter is arbitrable, or where
an allegation is nmade that this Agreenment has been
violated or where an Enployer of enployee has acted
unjustly or inproperly.

It is generally understood that an enployee has no
conplaint or grievance until he either directly, or
through his steward, has first given his inmmediate
supervi sor an opportunity to adjust the conplaint.

If the supervisor or manager has not settled the
conplaint within three days, the following steps shall
be fol |l owed:

Step No. 1

The enployee may present an alleged grievance to her
supervisor in witing stating the nature of the
grievance and the resolution (s) sought. The enpl oyee
may elect to be represented by her steward. Any

gri evance nust be presented within ten (10) working days
following the date on which the alleged violation
occurred.

Step No. 2
Failing settlenent at Step 1, the enployee together with

the Gievance conmttee, may, wupon giving five (5)
cal endar days notice, submt the nmatter to the

Adm ni strator. The Adm ni strat or and/ or her
representative shall convene a neeting within five (5)
days of receiving a grievance at Step 2. She shal |

render her decision on the matter within five (5) days
foll ow ng the neeting.
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Step No. 3

Failing a satisfactory settlenment being reached at Step
No. 2, the Union may, on giving ten (10) days notice in
witing to the Enployer of its intentions, refer the
dispute to arbitration.

At each step of the grievance procedure, the grievor
shall have the right to be present, and may have a Uni on
representative present.

Al time limts stipulated in Articles 7 and 8 shall be
deenmed to be mandatory. If the grievance or conplaint
is not processed in accordance with the prescribed tine
limts, the conplaint shall be deened to be settled or
wi t hdr awn. Failure by the other party to render its
decision within the time limts as prescribed, shal
entitle the grievor to nove the conplaint or grievance
to the next step.

Policy Gievance

Were a dispute involving a question of genera
application or interpretation occurs, or where a group
of enployees or the Union has a grievance, Step 1 of
this article may be by-passed. Simlarly, it 1is
understood that the Enployer may bring forward at any
neeting held with the Union commttee, any conplaint
with respect to the conduct of any enployee covered by
this Agreenent or any conplaint with respect to the
conduct of officers, conmttee person or stewards, and
I f such conplaint by the Enployer is not settled to the
mutual satisfaction of the conferring parties, it may be
treated as grievance and referred to arbitration in the
same way as a grievance of an enpl oyee.

Union May Initiate Gievances
The Union and its representatives shall have the right
to originate a grievance for an enpl oyee.




7.11

7.12

7.13

7.14

Suppl enmentary Agreenents

Suppl ementary agreenents, if any, shall form part of
this agreenent and are subject to the grievance and
arbitration procedure.

Failure to Act Wthin Tinme Limts

Failure of the grievor or the Union to process a
grievance to the next step in the grievance procedure
within the tinme limt specified, shall not be deened to
have prejudiced the Union on any future identica

gri evance.

Techni cal (oj ections

No grievance shall be defeated by any formal or
technical objection related to the hearing and the
Arbitration Board shall have the power to allow all
necessary anendnents to the grievance and the power to
wai ve formal procedural irregularities in its hearing of
a grievance, in order to determne the real matter in
dispute and the giving of a decision according to
equitable principles and the justice of the case.

Replies in Witing
Replies to grievances stating reasons shall be in
witing at all stages.

ARTI CLE 8 - ARBI TRATI ON

8.01

8.02

Conposi tion of Board of Arbitration

When either party requests that a grievance be submtted
to arbitration, the request shall be nade by registered
mail addressed to the other party of the Agreenent,
indicating the nane of its nominee on an Arbitration
Board. Wthin ten (10) days thereafter, the other party
shall answer by registered mail, indicating the nane and
address of its nomnee to the Arbitration Board. The
two nomnees shall then neet to select an inpartial
chai r per son

Fai l ure to Appoi nt

If the two romnees fail to agree upon a chairperson
within seven (7) days of appointnent, the appointnent
shall be nmade by the Mnister of Labour, upon the
request of either party. Said request to be nmade within
five (5) days of the expiration of the said fifteen (15)
days, by the party that originated this matter.
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8. 06

8. 07

8. 08
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Board Procedure

The Board may determne its own procedure, but shall
give full opportunity to all parties to present evidence
and nmake representations to it. It shall hear and
determne the difference or allegation and shall attenpt
to render a decision within ten (10) days fromthe tine
t he Chairperson is appointed.

Deci sions of the Board

The decision of the majority shall be the decision of
t he Board. Wiere there is no mgjority decision, the
deci sion of the Chairperson shall be the decision of the
Boar d. The decision of the Board of Arbitration shall
be final and binding and enforceable on all parties, but
in no event shall the Board of Arbitration have the
power to change this Agreenent or to alter, nodify or
amend any of its provisions.

However, the Board shall have the power to dispose of
any discharge or a discipline grievance by an
arrangenent, which in its opinion it deens just and
equi t abl e.

D sagreenent of Deci sion

Should the parties disagree as to the neaning of the
decision, either party may apply to the Chairperson of
the Board of Arbitration to reconvene the Board to
clarify the decision, which it shall attenpt to do
within three (3) days.

Expense of the Board
Each party shall pay:

(1) The fees and expenses of the nom nee it appoints.
(2) One-half the fees and expenses of the Chairperson.

Definition of a Wrking Day

For the purpose of Article 7 and Article 8, Saturday,
Sunday, and holidays shall not be counted as working
days.

Wt nesses

At any stage of the grievance or arbitration procedure,
the parties may have the assistance of the enpl oyee(s)
concerned as wi tnesses and any other w tnesses, and all
reasonabl e arrangenents wll be nmade to permt the
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conferring parties or the nomnee(s) to have access to
the Enployer's prem ses, to view any working conditions
which may be relevant to the settlenent of the
grievance.

ARTI CLE 9 - DI SCHARGE, SUSPENSI ON AND DI SCI PLI NE

9.

9.

01

02

VMr ni ng

Wenever the Enployer or a representative of the
Enpl oyer deens it necessary to censure an enployee in a
manner indicating that di sm ssal may follow any
repetition of the act conplained of or om ssion referred
to, or that dismssal nmay follow if such enployee fails
to bring her work up to a required standard, the
Enpl oyer shall, within five (5) working days thereafter
give witten particulars of such censure to the
Secretary of the Union, with a copy to the enployee
i nvol ved. The copy shall be presented to the enpl oyee
in the presence of her steward.

(a) The disciplinary record of an enpl oyee shall not be
used against himher at any tinme after twelve (12)
nmonths followng a suspension or disciplinary
action, including letters of reprimnd, and shall
be renoved fromthe file

Failure to grieve previous discipline, or to pursue

such a grievance to arbitration, shall not be
considered an adm ssion that such discipline was
justified.

b) An enpl oyee, wupon giving twenty-four (24) hours
notice shall have the right to review her personne
file, during normal office hours, in the presence
of the Admnistrator or her designate, and may
respond in witing to any docunment contained
t herei n. Such response shall becone part of the
enpl oyee's file.

D scharge Procedures

An enpl oyee who has conpleted her probationary period
may be dism ssed, but only for just cause and only upon
the authority of the Enployer. A Departnent Head or
Super vi sor may suspend an  enpl oyee, but shal |
I medi ately report such action to the Enployer. Wen an
enpl oyee is discharged or suspended, she shall be given
the reason in the presence of her steward. Such
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enpl oyee and the Union shall be advised promptly, in
witing by the Enployer, of the reason for such
di scharge or suspension

D scharge or suspension of a probationary enployee is
solely at the discretion of the Enployer. Such
di scretion shall be exercised in a reasonabl e manner.

May Omt Gievance Steps

An enpl oyee considered by the Union to be wongfully or
unjustly discharged or suspended shall be entitled to a
hearing under Article 7, Gievance Procedure, and Step 1
of the Gievance Procedure shall be omtted in such
cases.

Unj ust Suspensi on or D scharge

Should it be found, upon investigation, that an enpl oyee
has been unjustly suspended or discharged, such enpl oyee
shall be imediately reinstated in her former position,
wi thout |oss of seniority, and shall be conpensated for
all tinmes lost in an anmount equal to her normal earnings
during the pay period rext preceding such discharge or
suspensi on, or by any other arrangenent as to
conpensation which is just and equitable in the opinion
of the parties or in the opinion of a Board of
Arbitration, if the matter is referred to such a board.

ARTI CLE 10 - SENNORITY

10. 01

Seniority Definition

(a) Seniority is defined as the Iength of service in
the bargaining unit dating back to the |last date of
hi ring. Seniority shall be used in determning
preference or priority for pronotions, transfers,
denotions, layoffs and recalls when the enployee's
qgualifications for t he j ob concer ned are
approximately equal. Seniority shall operate on a
bar gai ni ng- unit -w de basi s.

() Part-tinme enpl oyees will accrue seniority based on
the nunber of hours worked and paid for or not
worked and paid for. Seniority shall be expressed
in the nunber of hours worked and paid for or not
wor ked and paid for by the Enployer since the | ast
date of hire. Seniority shall also accrue to an
enpl oyee under the provisions of the follow ng
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clauses of this Agreenent: 15, 16, 14.04, 18,
18.01. 18.03, 18.04, 18.06. In such cases, the
hours accrued shall be those hours during which the
enpl oyee woul d normal | y have worked and/or received

pay.

10.02(a) Seniority List

10. 03

10. 04

The Enpl oyer shall maintain a seniority list show ng the
date upon which each enpl oyee's service conmmenced. An
up-to-date seniority list shall be sent to the Union and
posted on the main bulletin board every three nonths.

(b) The Enpl oyer shall provide the Union with a list of
nmenbers' names, addresses and telephone nunbers on
January 1st and July 1st of each year.

Newl y hired enpl oyees shall be considered on a probationary
basis for a period of three hundred and seventy-five (375)
hours from the date of hiring.

During the probationary period, enployees shall be entitled
to all rights and privileges of this agreenent.

After conpletion of the probationary period, seniority shall
be effective fromthe | ast date of hire.

Al'l benefits including paynents in lieu referred to in 19.06

shall become effective upon the conpletion of probation
unl ess ot herw se specified in this agreenent.

Loss of Seniority
An enployee shall 1lose her seniority and be deened
term nat ed when she:

(1) is discharged for just cause and is not reinstated,
(2) resigns;

(3) is laid off in excess of twenty-four (24) cal endar
nont hs;

(4) is absent fromwork in excess of three (3) working
days without sufficient cause or w thout notifying
the Enployer, wunless such was not reasonably
possi bl e;
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(5 fails to notify the Enployer of her intention to
return to work within seven (7) calendar days
followng a layoff and after being notified by
registered mail to do so, unless through sickness
or other just cause;

(6) is absent as a result of personal illness or
injury, including an injury which occurred while in
the enploy of the Enployer for a period exceeding
twenty-four (24) cal endar nonths.

It shall be the responsibility of the enployee to keep
t he Enpl oyer inforned of her current address.

Transfers and Seniority Qutside Bargaining Unit
No enployee shall be transferred to a position outside
t he bargai ning unit w thout her consent.

Seniority Accunul ation
Seniority shall accunulate in the foll ow ng
G rcunst ances only:

(a) when off the payroll due to layoff, sickness or
accident in which case seniority will continue to
accunul ate for a period of time equal to three (3)
nont hs;

(b) 1) when off the payroll due to personal |eave of

absence, then seniority will continue to
accumul ate for the first three (3) nonths of
such | eave;

ii) when off the payroll due to maternity |eave,
seniority will continue to accurnul ate for up
to 18 weeks;

(i1i)when off the payroll due to parental |eave,
seniority will continue to accunul ate for up
to 18 weeks;

(c) when absent on vacation or on paid holidays;

(d) when actually at work for the Enpl oyer.
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ARTI CLE 11 - POSTI NGS

11.01(a)

(b)

(c)

(d)

(e)

When a vacancy occurs or a new position is created

wi thin the bargaining unit, the Enployer shall post for
five (5) days, a notice of such vacancy or position on
the staff bulletin board in order that enployees nay
have the opportunity to apply for such positions. The
vacancy, either permanent or tenporary, will be for nore
than 30 cal endar days not including vacation peri ods.

In the event of a permanent vacancy being replaced by a
full-tinme enployee, a posting is required as set out
above for the second and third vacancy. In the event of
a tenporary vacancy being replaced by a part-tine
enpl oyee, then no posting is required for the second
vacancy created.

Notices shall contain the follow ng i nformation

1) General nature of position
ii) Required know edge and educati on
iii) Shift and salary rate

Wien a permanent or tenporary position becones vacant,
then the Enpl oyer nust post such vacancy within five (5)
wor ki ng days.

The successful applicant for a tenporary job posting is

not eligible to apply for anot her tenporary posting
until she has conpleted her current tenporary posting.

A tenporary vacancy shall be defined as an opening on a
job caused by the absence from work of the regular
enpl oyee on that job, not to include vacations, or an
unexpected increase of work load of less than thirty
(30) cal endar days. Enployees will not hold nore than
one (1) schedul ed position at one tine.

Tenporary vacancies of less than thirty (30) cal endar
days may be filled at the Enployer's discretion w thout
requiring the application of the job posting provisions.
Where the vacancy extends beyond 30 cal endar days, the
provisions relating to job posting will be inplenented
by the Enpl oyer.
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Tenporary Transfers

An enployee tenporarily transferred shall be paid the
rate of pay for the job from which she was transferred
or the start rate for the job she has been transferred
to, whichever is greater after the first day.

At the conclusion of such tenporary transfer, the
enpl oyee shall be returned to her former job at the rate
of pay she was receiving prior to the tenporary
transfer.

Per manent Transfer

An enpl oyee transferred to a higher rated classification
will receive her current rate or the start rate for the
new position, whichever is the greater. She shall then
progress through the rates of the classification as
provided in Schedule "A" in accordance with her |ength
of service in the classification.

If the job is a lower rated classification the enpl oyee
shall receive her current rate or the top rate for the
new position, whichever 1is the lesser, shall be
positioned on the grid at her current service |level, and
shall progress fromthere in accordance with her length
of service in the classification.

The Enpl oyer shall provide to the Union a copy of all
j ob postings upon conpletion of the posting procedure.

Al'l cases of vacancy, pronotion, transfer and shift
preference shall be based on the follow ng factors:

i) Skill, conpetence and efficiency
ii) Seniority

When, in the judgenent of the Enpl oyer, the
qualifications in factor (i) are relatively

equal, seniority shall govern. Such judgenent shall be
made in a fair, inpartial and consistent manner.

No Qutside Advertisenent

No outside advertisenent for any vacancy shall be placed
until the applications of present union nenbers have
been fully processed, if any such applications are
pendi ng.
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For purposes of paragraph (a) above, enployees with |ess
than three (3) years experience who have a Health Care
Al de Certificate shall be deened to have three (3)

years experience.

Trial Period

(a) The successful applicant shall be placed on tria
for a period of two (2) nonths. Conditional on
satisfactory service, such trial pronotion or
transfer shall becone permanent after the period of
two (2) nonths. 1In the event the successfu
appl i cant proves unsatisfactory in the position
during the aforenentioned trial period, or if the
enpl oyee finds herself unable to performthe duties

of the new job classification, she shall be
returned to her fornmer position and salary w thout
loss of seniority. Any other enployee hired,
pr onot ed or transferred because of t he

rearrangenent of positions shall also be returned
to her former position and salary wthout |oss of
seniority, if any.

(b) If the successful applicant is fromw thin the sane
classification she shall be placed on a trial
period of thirty (30) days. 1In the event the
successful applicant proves unsatisfactory in the
position during the aforenentioned trial period, or
if the enployee finds herself unable to performthe
duties of the job classification, she shall be
returned to her former position and salary w thout
| oss of seniority.

The vacancy resulting from the posting nay be
filled on a tenporary basis until the thirty (30)
day trial period is conpleted.

Uni on Noti fication

The Union shall be notified of all comencenents of
enpl oynent, transfers of enploynent, change of status of
enpl oyees and all term nations of enploynent.

Di sabl ed Enpl oyee's Preference

An enpl oyee who has been incapacitated at her work by
injury or conpensable occupational disease, or who,
through advancing years of tenporary disablenment is
unable to perform her regular duties, will be enployed
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in other work which she can do, provided there is a
vacancy, w thout regard to other seniority provisions of
this Agreenment, except that such enployee may not
di spl ace an enployee with nore seniority.

ARTI CLE 12 - LAYOFFS AND RECALLS

12.01(a) In the event of a proposed |lay-off of a permanent or
| ong-termnature of thirteen (13) weeks or nore, the
Enpl oyer will provide the Union with at |east eight (8)
weeks' noti ce. This notice is not in addition to
requi red notice for individual enployees.

(b) In the event of a lay-off of a permanent or long-term
nature, the Enployer wll provide affected enployees
with notice in accordance with the Enpl oynent Standards
Act . However, the Enploynent Standards w Il be deened

to be anended to provide notice to the affected
enpl oyees as fol |l ows:

& if her service is greater than 9 years: 9 weeks
notice

& if her service is greater than 10 years: 10 weeks
notice

& if her service is greater than 11 years: 11 weeks
notice

& if her service is greater than 12 years: 12 weeks
notice

(c) In the event of a proposed |lay-off of a short term
nature of thirteen (13) weeks or |less, the Enployer wll
provide the Union with at least two (2) weeks notice
This notice is not in addition to required notice for
i ndi vi dual enpl oyees.

In the event of a lay-off of a short term nature, the
Enpl oyer wll provide affected enployees with notice of at
| east two (2) weeks.

12. 02 Lay- O f Procedure
(a) Inthe event of lay-off, the Enployer shall |ay off
enpl oyees in the reverse order of their seniority
within their classification, provided that there
remain on the job enployees who have the ability
and qualifications as required by law to perform
t he wor k.
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(b) An enpl oyee who is subject to lay-off shall have
the right to either

(i) accept the lay-off; or

(i1) displace an enpl oyee who has | esser

bargaining unit seniority and who is the

| east senior enployee in a |lower or identica
paying classification in the bargaining unit
if the enployee originally subject to |ay-off
is qualified, as required by law, for and can
perform the duties of the lower or identica
payi ng classification wthout training other
than orientation. Such enployee so displ aced
shal |l be laid off.

NOTE:

An i denti cal payi ng classification shal | i ncl ude any
classification where the straight tine hourly wage rate at the
| evel of service corresponds to that of the laid off enployee's
straight time hourly wage rate.

In the event that there are no enployees with |lesser seniority in
lower or identical paying classifications as defined in this
Article, a laid off enployee will have the right to displace an
enpl oyee with |esser seniority, who is the |east senior enployee
in a classification where the straight tine hourly rate at the
| evel of service corresponding to that of the laid off enployee is
within 5% of the laid off enployee's straight tine hourly rate
provided he is qualified for and can perform the duties wthout
training other than orientation. Such enployee so displaced shal
be laid off.

The decision of the enployee to choose (i) or (ii) above shall be
given in witing to the Admnistrator within one calendar week
following the notification of lay-off. Enployees failing to do so
will be deenmed to have accepted the | ay-off.

12. 03 Recal | R ghts

(a) An enployee shall have opportunity of recall froma
|ayoff to an available opening, in order of
seniority, provided she has the ability and
qualifications as required by law to perform the
work before such opening is filled on a regular
basis under a job posting procedure. The posting
procedure in the collective agreenent shall not
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apply until the recall process has been conpl et ed.
In determning the ability and qualifications as
required by | aw as agreed between the parties of an
enpl oyee to perform the work for the purposes of
t he paragraph above, the Enployer shall not act in
an arbitrary manner or unfair manner

An enpl oyee recalled to work in a different
classification from which she was laid df shall
have the privilege of returning to the position she
held prior to the lay-off should it beconme vacant
within six (6) nonths of being recalled.

An enpl oyee who has been displaced into a different
classification shall have the privilege of
returning to the position she held prior to the
di spl acenent should it becone vacant within six (6)
nonths of being displaced if there is not a
qualified enployee on lay-off to be recall ed.

No new enpl oyee shall be hired until all those laid
off have been given an opportunity to return to
work and have failed to do so, in accordance with
the |l oss of seniority provision, or have been found
unable to performthe work avail abl e.

It is the sole responsibility of the enpl oyee who

has been laid off to notify the Enployer of his
intention to return to work wthin three (3)
wor ki ng days (exclusive of Saturdays, Sundays and
Paid Holidays), after being notified to do so by
priority post, addressed to the |ast address on
record with the Enployer (which notification shal

be deened to have been received on the second date
of mailing) and return to work within ten (10)
wor ki ng days after bei ng notifi ed. The
notification shall state the job to which the
enployee is eligible to be recalled and the date
and time at which the enployee shall report for
work. The enployee is solely responsible for his
proper address being on record with the Enpl oyer.

Enpl oyees on | ay-off or notice of |lay-off shall be
given preference for tenporary vacancies which are
expected to exceed ten (10) days of work. An
enpl oyee who has been recalled to such tenporary
vacancy shall not be required to accept such recal
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and may instead remain on lay-off. This provision
supersedes the job posting provision.

(g) Alaid off enployee shall retain the rights of
recall for a period of twenty-four (24) nonths.

NOTE:
For purposes of lay-off and recall, full-time and part-tine
seniority will be deenmed to be nerged. It is wunderstood and

agreed that if a part-tinme enployee bunps a full-tinme enpl oyee as
part of the above-noted procedure, the part-tinme enployee is
accepting the full-tine position only.

It is understood and agreed that if a full-tinme enpl oyee bunps a
part-tine enpl oyee as part of the above-noted procedure, the full-
tinme enpl oyee is accepting the part-tinme position only.

For these purposes, one (1) year full-time seniority equals 1800
hours part-tine seniority.

12.04 Benefits on Lay-O f

In the event of a lay-off, provided the enployee
deposits with the Hone her share of insured benefits for
the succeeding nonth (save for weekly indemity for
which laid off enployees are not eligible), the Enployer
shall pay its' share of the insured benefit premum for
a period up to three (3) nonths from the end of the
nmonth in which the | ay-off occurs, or until the laid off
enpl oyee i s enpl oyed el sewhere, whichever cones first.

ARTI CLE 13 - HOURS OF WORK

13.01 Normal Hours of Wrk
The normal hours of work shall be thirty-seven and one-
hal f (37-1/2) hours per week worked in five (5) seven
and one-half (7-1/2) hours per day, exclusive of one
hal f (1/2) hour unpaid daily Iunch break.

13.02 Wr ki ng Schedul e
Schedul es of working hours will be posted at |east three
(3) weeks in advance of the week to which they apply,
whenever reasonably possible.
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The schedul es of work not including call -ins shall not
be changed wi thout the know edge of the enployee. Were
five (5) calendar days' notice of such change is not
given to the enployee, she shall receive tinme and one-
hal f (1-1/2) of her basic rate for all such work

per f or med.

For the purpose of this article, call-ins are deened to
I ncl ude enpl oyees repl aci ng regul arly schedul ed
enpl oyees for absences including sick |eave, workers'
conpensation, and | eaves of absence.

This article shall not apply when enpl oyees request such
change.

Wr k Schedul e
The Enpl oyer shall nake every effort to provide:

a) That weekends off shall be allocated on an
equi t abl e basi s;

b) That there be the m ni num of sixteen (16) hours off
bet ween change of shift.

Whenever practicable, the schedule wll provide for not
nore than six (6) consecutive working days. A seventh
consecutive working day and successive consecutive
wor ki ng days shall be paid for at the rate of time and
one-half (1-1/2), provided that the premum rate shal
not apply when an enployee works nore than six (6)
consecutive days at her own request.

Break Peri od

Al enployees working greater than four (4) hours per
day shall have a thirty (30) mnute unpaid |lunch kreak
schedul ed by the Enpl oyer.

Enpl oyees scheduled to work nore than three (3) hours
and up to six (6) hours shall be entitled to one (1)
rest period of fifteen (15) m nutes.

Al enpl oyees working seven and one-half (7-1/2) hours
shall receive a paid fifteen (15 mnute break in each
hal f of their shift.
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Overtine shall be voluntary and shall be distributed as
equally as possible anong the enployees nornally
perform ng the work.

Overtinme premuns shall not be paid nore than once for
any hour worked, and there shall be no pyramding of
prem um r at es.

Call-1n Procedure

The Enpl oyer agrees to maintain a call-in list for part-
time enployees on a departnental seniority basis.
Whenever a part-tine enployee is called in to replace an
enpl oyee on sick |eave, vacation, etc., the enployee
with the nost seniority shall be called first on a
rotational basis per pay period.

ARTI CLE 14 - OVERTI ME AND SHI FT WORK

14. 01

14. 02

14. 03

Aut hori zed work perforned in excess of seven and one-
half (7-1/2) hours in a day, or seventy-five (75) hours
in a bi-weekly pay period, shall be counted as overtine
work and will be paid for at the rate of time and one-
half (1-1/2) the enployee's regular rate of pay. No
overtine shall be paid to an enployee who works in
excess of her regularly schedul ed work hours as a result
of a voluntary exchange of shift with another enployee
for personal convenience, (such voluntary exchange mnust
be approved in advance by the supervisor).

No Layoff to Conpensate for Overtine
Enployees shall not be required to lay off during
regul ar hours to equalize any overtinme worked.

Overtinme for Part-Ti me Enpl oyees

Part-tine enpl oyees working |ess than seven and one-hal f
(7 1/2) hours a day, and who are required to work | onger
than the regul ar working day, shall be paid at the rate
of straight time for the hours so worked, up to and
i ncludi ng seven and one-half (7 1/2) hours in the
working day. Regular overtime rates shall apply after
seven and one-half (7 1/2) hours in the working day or
thirty-seven and one-half (37 1/2) hours per week.
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M ni mum Cal | - Back Ti nme

An enployee who is called in and required to work
out side her regular hours shall be paid for a m ni num of
three (3) hours at overtine rates, if overtine rates are
applicable. Travelling tinme shall not be consi dered.

ARTI CLE 15 - HOLI DAYS

15.01

15. 02

Li st of Holi days
The Enpl oyer shall recognize the foll owi ng days as paid
hol i days for full-time enpl oyees:

a) New Year's Day G vic Holiday
Good Fri day Labour Day
East er Monday Thanksgi vi ng Day
Victoria Day Chri st mas Day
Canada Day Boxi ng Day

b) Fl oat Hol i day

The Enpl oyer recognizes the "float" holiday which
may be taken at any tinme the enployee chooses,
other than the period between Decenber 15 and
January 15 of any year. Application nust be nade
inwiting to the Nursing Director or Adm nistrator
four (4) weeks in advance of the designated date.

No nore than two (2) enpl oyees may be schedul ed for
a float holiday at one tine. Under  nor nal
ci rcunst ances, an enployee will receive the day off
wi th pay. However, if an enployee is required to
work on her designated holiday, she wll receive
her holiday pay plus one and one-half (1-1/2) tines
her applicable rate for all hours worked. Al new
enpl oyees nust be enployed for a m ni num of six (6)
cal endar nonths before being entitled to the fl oat
hol i day.

c) Part-tinme enpl oyees nmust have earned wages on at
| east ten (10) days during the four (4) week period
imedi ately preceding the holiday. It i's
understood that earned wages is deened to nean any
nonetary renuneration payable by an enployer to an

enpl oyee.

Wrk on a Hol i day

Wien a paid holiday falls on a day on which an enpl oyee
is scheduled to work and she works, she shall be paid at
the rate of time and one-half (1-1/2), and allowed
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another day off with pay at a tine agreeable to the
Enpl oyer and the enpl oyee.

Hol i days on Day O f

Wien a paid holiday falls on a day on which an enpl oyee
Is not scheduled to work and she is required to work
she shall be paid at the rate of double tine and one-
hal f and given another day off wthout pay at a tine
agreeable to the Enployer and the enployee providing
that this does not result in the paynent of overtine
rate for the repl acenent day.

Hol i days on Day O f

Wien a paid holiday falls on an enpl oyee's schedul ed day
off and she does not work, the enployee shall receive
another day off with pay at a tine agreeable to the
Enpl oyer and the enpl oyee.

Christmas or New Year's O f

As far as practically possible, the holiday schedule
shall provide that every enployee shall have either
Christmas or New Year's Day off or both. Preference as
to which holiday is worked wll be determned in
accordance with seniority. Master schedules may be
changed during the period of Decenber 20th and January
5th, in order to allow each enployee to have either
Christrmas or New Year's off. Such changes shall not be
a violation of the collective agreenent.

Hol i day Pay

In order to qualify for holiday pay, the enployee nust
work her full scheduled shift inmrediately preceding and
following the holiday, unless absent on an authorized
| eave.

Enpl oyees requesting an alternative day off as referred

to in Article 15.02 and 15.03 shall give the Enployer
not less than two (2) weeks notice and such alternate
day off shall be taken within thirty (30) days after the
statutory holiday referred to in Article 15.02 and
15. 03.

No enpl oyee shall be entitled to holiday pay pursuant to
Article 15 and ot her paynent for the sane day.
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ARTI CLE 16 - VACATI ONS - EFFECTI VE 1998 VACATI ON YEAR

The parties agree that enployees wll not be allowed to draw
current and past vacati on bank

16. 01 a)

16. 02

b)

Enpl oyees shall receive vacation with pay according to
the foll owi ng schedul e:

b)

a)

Enpl oyees with Vacation Paid Pay

1 year of service as 2 weeks 4%
of anniversary date

3 years of service as 3 weeks 6%
of anniversary date

8 years of service as 4 weeks 8%
of anniversary date

15 years of service as 5 weeks 10%
of anniversary date

Vacati on pay for each week of vacation shall be at
the rate of 2% of an enpl oyee's gross earnings |ess
taxabl e benefits. For the purposes of vacation
pay, gross earnings shall be from the date of
enpl oynent and run 52 cal endar weeks. Changes in
vacation tinme and vacation pay percentage for an
enpl oyee shall be effective on the enployee's
anni versary date.

Vacation entitlenent for part-tinme and casual

enpl oyees will be based on 1800 hours paid by the
Enpl oyer being equal to one (1) year of full-tine
entitlenent.

Cal cul ati on of vacati on pay for full -tine
enpl oyees:

Vacation pay shall be at the rate effective during
t he vacati on peri od.

Hol i days During Vacati on

If a paid holiday falls or is observed during an
enpl oyee' s vacation period, she shall be granted an
additional day's vacation for each holiday, in
addition to her regul ar vacation tine.
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An enpl oyee who term nated her enploynment at any time in
her vacation year before she has taken her vacation
shall be entitled to the proportional anount of vacation
pay earned up to the date of said termnation, provided
such enployee gives at least two (2) weeks advance
witten notice.

In the event of an enpl oyee's death, the Enpl oyer agrees
to pay the proportionate anount of vacation pay earned
to the estate of the enpl oyee.

Preference in Vacati ons
Vacations per shift shall be granted first on the basis
of seniority.

Vacati on Schedul es

Vacation requests shall be submtted by April 1st of
each year. The Enployer shall post the wvacation
schedule by May 15 and it shall not be changed unl ess
mutual |y agreed to by the Enpl oyer and the enpl oyee.

Unbr oken Vacation Peri od

An enpl oyee shall be entitled to receive her vacation in
an unbroken period of at |east one (1) week, subject to
a maxi mum of four (4) weeks at any one tine unless
nmutual |y agreed upon between the enpl oyee concerned and
t he Enpl oyer. Vacations may begin on any day in the
cal endar week.

In the event of a serious illness or accident requiring
extensive nedical follow up treatnent or admssion to a
hospital while on scheduled vacation, an enployee may
utilize incone protection benefits to cover the period
of serious illness or accident and nay request the
Enpl oyer to reschedule her vacation. Proof of such
treatnent or attention shall be provided.

Vacations are not curul ative fromyear to year and nust
be taken in the year in which earned.

If the Enployer, due to operational needs of the Home

Is required to cancel vacation as a result of unforeseen
ci rcunst ances, the Enployer shall ask enployees wthin
the affected departnent, to volunteer to reschedule
their vacation. If no one agrees, then the Enployer
will cancel vacations in reverse order of seniority.
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Note: consideration will be given to enpl oyees who have
non-r ef undabl e vacati on comm t nents.

For the purposes of vacation, one (1) week's vacation
shal | equal seven (7) cal endar days.

Once full-tine and part-tine enpl oyees have booked and
have been approved for at |east one (1) week's vacation,
they may then request individual vacation days.

ARTI CLE 17 - | NSURANCE, WELFARE, ETC

17.01

17. 02

17. 03

17. 04

The follow ng i nsurance and wel fare plans are applicable
to full-tinme enployees only unless otherw se stated.
Sick leave is defined as being that period of tine an
enployee is permtted to be absent from work with full
pay by virtue of being sick or disabled. Enpl oyees
absent from work because of an accident for which
conpensation is not payable under the Wrkplace Safety &
| nsurance Board, shall be covered by these sick |eave
provi si ons.

Enpl oyees will be credited with 11.25 hours of paid sick
| eave for each conplete nonth of enploynment (conplete
nont h of enpl oynent shall nean an enpl oyee has worked on
16 days) up to maxi mum of one hundred and fifty (150)
days unused paid sick leave credits. An enpl oyee may
not use paid sick leave credits until she has conpleted
t he probationary period.

Upon the fourth day of illness or, the fourth illness,
and subsequent illnesses, paid or not paid, the Enployer
may require a medical certificate froman enpl oyee.

Proof of Illness Certificate

(a) If the Enployer requires a sick |leave certificate
and the doctor charges the enployee for such
certificate outside that anmount covered by CHP
the Enployer will pay this extra charge.

(b) If the Enployer requires an enployee to attend an
i ndependent physician, other than the enployee's
own physician, to provide a sick |eave certificate,
t he Enpl oyer shall pay for any nedical fees charged
beyond OHIP in rel ation thereto.
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When an enployee is given |eave of absence w thout pay
for any reason, or is laid off on account of I|ack of
work and returns to work upon expiration of such |eave
of absence, etc., she shall not receive sick |eave
credit for the period of such absence, but shall retain
her accunul ated credit, if any, existing at the tinme of
such | eave or layoff.

a) Sick | eave without pay may be granted to an
enpl oyee who does not qualify for sick |eave wth
pay or who is wunable to return to work at the
termnation of the period for which sick eave with
pay is granted.

b) An enpl oyee not wishing to use sick | eave credits
may, by notifying the Enployer, be granted sick
| eave wi thout pay or |loss of sick |eave credits.

A record of all wunused sick leave will be kept by the
Enpl oyer. Imedi ately after the close of each cal endar
year, enployees may review the records of the Enployer
and verify that the accunulated sick leave is correct.
An Enployee is to be advised, upon request, of the
amount of sick |leave to her credit.

Sick Leave Credits

An enpl oyee whose enploynent is termnated and who has
unused sick leave credits to her account, shall receive
a lunp sum paynent in lieu of unused sick |eave credit.
The sum shall be calculated by nultiplying the nunber of
days of unused sick |eave credit by seventy-five percent
(75% of the daily wage which is effective on the date
of the term nation of her enpl oynent.

| nsurance Pl ans
Upon conpl etion of the probationary period, the Enpl oyer
agrees to provide full-time enpl oyees the foll ow ng:

1) Goup life insurance benefit of $15,000. 00

2) Extended Health Care $10/$20 deductible on co-
insurance to include sem-private hospital, no
deductible and $90 vision care every 24 nonths,
premuns 100% paid by the Enployer. Provide for
generic drug substitution unless otherw se ordered
by a physici an.
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Dental coverage equivalent to Blue Cross #9, 1991 ODA
fee schedul e, 50% of premuns to be paid by the

Enpl oyer. Provide for 9-nonth recall; effective Apri
1, 2002 ODA fee schedule to 1996; effective April 1,
2003 ODA fee schedule to 1998; effective April 1, 2004
ODA fee schedul e to 2000.

Vi sion Care $100.00 every 24 nonths

It is agreed that there shall be no pyram ding of any
benefits payabl e under this agreenent.

Conti nuation of Benefits

The Enployer shall continue to pay its portion of
i nsured benefit prem uns, provided enpl oyees continue to
pay their portion, as follows:

(a) during the nmonth in which the enployee' s |eave of
absence wi thout pay, or |ay-off comences;

(b) while the enmployee is off due to illness up to a
maxi mum of three (3) calendar nonths follow ng the
nmonth in which the illness comenced;

(c) while in receipt of Wrkplace Safety & |nsurance
Board benefits as a result of an injury sustained
during enploynment with the Enployer for up to
twel ve (12) nont hs;

(d) while on pregnancy/parental |eave, for the period
it is required to pay benefit premuns, in line
with governnent | egislation.

Enpl oyees on | eave of absence and follow ng the periods
set out above may continue benefit coverage until such
time as they lose their seniority, providing they nake
arrangenents with the Enployer to pay the Enployer and
enpl oyee portion of all benefit premuns to the Enployer
by the 15th of the nmonth on which the premiumis due.

Pensi on Pl an

Each eligible enployee covered by this Collective
Agreerent shall contribute from each paycheque an anount
equal to two (2% percent of applicable wages to the
Nursing Homes and Rel ated Industries Pension Plan. The
Enpl oyer shall match such contributions, the anount
being four percent (4% of applicable wages.
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Eligible enployees shall mean all full-time and part-
ti me enpl oyees in the bargaining unit who have conpl et ed
975 hours of service.

The definition of "applicable wages" for purposes of
determning contributions to the Union designated
Pension Plan shall be the basic straight time wages for
all hours worked including straight tinme holiday pay and
vacati on pay. Al ot her paynents of any nature are
her eby excl uded.

The Enployer and the enployee contributions shall be
paid by the Enployer to the Plan within thirty (30) days
after the Jlast day of the nonth for which the
contributions are payabl e.

The Uni on acknow edges and agrees that other than making
its' contributions to the Plan as set out in this
Article, the Enployer shall not be obligated to
contribute towards the costs of benefits provided by the
Pl an or be responsible for providing any such benefits.

The Enpl oyer agrees to provide to the Adm nistrator of
the Nursing Honmes and Related |ndustries Pension Plan

on a tinely basis, all information required pursuant to
the Pension Benefits Act 1987, which the Adm nistrator
may reasonably require in order to properly record and
process pension contributions and pension benefits.

This information may be provided by the Enployer in the
formnnormally maintained by the Enployer. 1In the event
such information is not readily avail able w thout review
of other information not relevant to the Plan, the Plan
shal | nmake arrangenents with the Enployer for access to
the required information. This may include the Enployer
providing such information at reasonable cost to the
Pl an. If the Plan and Enpl oyer are unable to agree on
the form of such access, a nmutually acceptable third
party, (such as a firm of accountants or auditors),
shall be retained at the expense of the Plan to obtain
such information fromthe Enployer's files and the cost
of such third party shall be borne by the Pl an.

Such information shall be provided only on enrol nent of
an enployee or with the nonthly remttances.
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Any additional information requests beyond that noted
above nmay be provided, if possible, by the Enployer, it
being understood that any additional <costs of such
requests shall be borne by the Pl an.

ARTI CLE 18 - LEAVE OF ABSENCE

18.01

18. 02

18. 03

Representatives of the Union shall not suffer any |oss
of pay when required to leave their enploynent
tenporarily in order to process grievances wth the
Enpl oyer. Such tinme may be Iimted by the Enpl oyer.

Leaves of absence wthout pay and without |oss of
seniority shall be granted, upon witten request to the
Enpl oyer, not nore than two (2) enployees at any one
time, elected or appointed to represent the Union at
conventions or semnars. The total maximumtine all owed
per calendar year is forty-five (45) working days per
bargaining unit. The Enployer shall be given at |east
fifteen (15) days' witten notice, unless unable to do
so by the Union specifying the nane(s) of the
representative(s) and the date(s) for which |eave of
absence is required.

Ber eavenent Leave

When a death occurs in the immediate famly of a full-
time or a part-time enployee who has conpleted her
probationary period, she shall be granted paid |eave as
fol | ows:

(a) Enployee's spouse and child, leave as mutually
agreed will pay for four (4) schedul ed days |ost;

(b) Enployee's nother, father, foster-parents, sister,
brother, nother-in-law, father-in-law, grandparent
and grandchild, up to three (3) scheduled days
wi thout |loss of pay ending with the day follow ng
the day of the funeral;

(c) Enployee's son-in-|law, daughter-in-law, brother-in-
law, sister-in-law, up to three (3) schedul ed days
to attend the funeral ending with the day of the
funeral ;

(d) Enpl oyee's aunt, uncle, and the enpl oyee's spouse's
brother-in-law or sister-in-law, one (1) schedul ed
day to attend the funeral.
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(e) "Spouse" shall nean current spouse as defined as
per the Famly Law Reform Act and shall i ncl ude
sane sex partner.

Leave of Absence

Pregnancy and Parental Leaves wll be granted in
accordance with the Enploynent Standards Act of Ontario.

PREGNANCY LEAVE:

An  enployee who 1is pregnant shall be entitled, upon
appl i cati on, to pregnancy |eave and parental | eave
i mMmedi ately thereafter. Pregnancy |eave shall be granted
for eighteen (18) weeks and may begin no earlier than
ei ghteen (18) weeks before the expected birth date. The
enpl oyee shall give the Enployer two (2) weeks notice, in
witing, of the day upon which she intends to commence her
| eave of absence, and furnish the Enployer wth the
certificate of a legally qualified nedical practitioner
stating that she is pregnant and giving the estinmated day
upon which delivery will occur.

The enpl oyee nust have started enploynment wth her Enpl oyer
at least thirteen (13) weeks prior to the expected date of
birth in order to be entitled to Pregnancy Leave.

The enployee shall give at least two (2) weeks' witten
notice of her intention to return to work. The enpl oyee
may, wWith the consent of the Enployer, shorten the duration
of the |leave of absence requested under this article upon
giving the Enployer four (4) weeks witten notice of her
intention to do so, and furnishing the Enployer with a
certificate of a legally qualified nedical practitioner
stating that she is able to resunme her work.

During the period of pregnancy leave, to a maxinum of
ei ghteen (18) weeks, the Enpl oyer shall continue to pay the
Enpl oyer's portion of benefits as prescribed by the

Enpl oynent Standards Act, iif +the enployee elects, in
witing, to continue her share of the prem uns. | f
deductions for the enployee's share of the premuns are
required, the enployee shall nmake such paynents to the

Enpl oyer on or before the 1st day of each nonth for the
duration of the l|leave. Should such paynent not be received,
it is understood that benefit coverage will be term nated.

An enployee who intends to resune her enploynent on the
expiration of the |eave of absence granted to her under this



f)

9)

b)

d)

34

article shall so advise the Enployer when she requests the
| eave of absence. Wth the exception of any changes to the
enpl oyee' s status which woul d have occurred had she not been
on pregnancy |eave, the enployee shall be reinstated to her

former position, on the sane shift(s), in the sane
departnent and at the current rate of pay. Al'l enpl oyees
who fill vacancies as a result of the above absences shall

i kewi se be returned to their former pernmanent positions.

Credits for service for the purpose of salary increnents,
vacation, or any other benefit included and prescribed under
the Enpl oynent Standards Act shall continue and seniority
shall accunulate during the |eave, to a maxi mum of eighteen
(18) weeks.

Upon expiry of eighteen (18) weeks pregnancy |eave, an
enpl oyee nmay inmmediately commence parental |eave. The
enpl oyee shall give the Enployer at least two (2) weeks
notice, in witing, that she intends to take parental |eave.

PARENTAL LEAVE

An enpl oyee who becones a parent, and who has been enpl oyed
for at least thirteen (13) weeks inmediately preceding the
date of the birth of the child or the date the child first
cane into care or custody of the enployee, shall be entitled
to Parental Leave.

A "parent" includes: the natural nother or father of the
child, a person with whoma child is placed for adoption and
a person who is in a relationship wth the parent of the
child and who intends to treat the child as his or her own.

Parental Leave nmust begin no later than fifty-two (52) weeks
after the birth of the child or of the day the child first
cane into the custody, care and control of the parent. For
enpl oyees on pregnancy |eave, parental leave wll begin
i medi ately after pregnancy | eave expires.

Parental Leave shall be granted for up to thirty-five (35)
weeks in duration. The enpl oyee shall give the Enpl oyer two
(2) weeks witten notice before the date the leave is to
begin. Parental Leave ends thirty-five (35 weeks after it
began or on the earlier day if the enployee gives the
Enpl oyer at |east four (4) weeks witten notice of that day.

During the period of parental |leave, to a maximumof thirty-
five (35 weeks for an enployee who has taken Pregnancy
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Leave and thirty-seven (37) weeks for an enployee who has
not taken Pregnancy Leave, the Enployer shall continue to
pay the Enployer's portion of benefits as prescribed by the
Enpl oynent Standards Act if the enployee elects, in witing,
to continue her share of the prem uns. I f deductions for
the enployee's share of the premuns are required, the
enpl oyee shall nake such paynments to the Enployer on or
before the first day of each nonth for the duration of the
| eave. Should such paynent not be received, it is
understood that benefit coverage will be term nated.

Credits for service for the purpose of salary increnents,
vacation, or any other benefit included and prescribed under
the Enploynment Standards Act shall continue and seniority
shal | accunulate during the leave to a maximum of thirty-
five (35 weeks for an enployee who has taken Pregnancy
Leave and thirty-seven (37) weeks for an enpl oyee who has
not taken Pregnancy Leave.

For the purpose of Parental Leave, the provisions under the
Pregnancy Leave shall al so apply.

The Enpl oyer may grant a | eave of absence if an enpl oyee
requests it in witing from the Admnistration and if
the absence for leave is for good and legiti mate reason
and does not unreasonably interfere with the efficient
operation of the hone.

Jury or Court Wtness Duty

The Enpl oyer shall grant |eave of absence wi thout |oss
of seniority to an enployee who serves as a juror or
witness in any court. The Enpl oyer shall pay such an
enpl oyee the difference between her nornmal earnings and
the payment she received for jury service or court
w tness, excluding paynent of travelling, neals, or
ot her expenses. The enployee wll present proof of
service and the anount of pay received. The enpl oyee
must notify the Enpl oyer as soon as she has had notice
of jury or court duty.

Educati on Leave
Where required by the Enployer, |eave of absence wth

pay and w thout |oss of benefits or seniority shall be
granted to all ow enployees tine to wite examnations to
i mprove qualifications in their classifications.
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Wongful Use of Leave of Absence

In the event any |eave of absence granted is not used
for the purpose stated by the enployee, the enployee is
subject to penalty. The Enployer nmay request an
enpl oyee to provide proof to indicate that |eave of
absence was used for the stated purpose.

ARTI CLE 19 - PAYMENT OF WAGES AND ALLOMNCES

19.01

19. 02

19. 03

19. 04

Pay Days

The Enployer shall pay salaries and wages every second
Thur sday, by automatic deposit, in accordance with Schedul e
"A" attached hereto, and formng part of this Agreenent. On
each pay day, each enployee shall be provided with an
itemzed statenment of her wages and deducti ons. Enpl oyees
working an evening shift shall have their pay available
during that shift whenever possible.

Equal Pay for Equal Wrk
The principal of equal pay for equal work shall apply
regardl ess of sex.

Definition of Enployees

a) Full-time enployees are hereby defined as those
enpl oyees regul arly enployed for nore than 33 hours per
week exclusive of a daily lunch period of one-half (1/2)
hour and who have conpleted their probationary peri od.

b) Part-tinme enpl oyees are hereby defined as those
enpl oyees regul arly scheduled for not nore than twenty-
four (24) hours per week.

c) Permanent part-time enpl oyees are hereby defined to be
t hose enpl oyees regul arly enployed on the average nore
than 24 hours per week but |ess than 33 hours per
week exclusive of a daily lunch period of one-half (1/2)
hour and who have conpleted their probationary period.

d) Casual enpl oyees are defined as enpl oyees who do not
have a regul arly schedul ed position and are avail abl e
for call-in replacenent.

Wage Progressions, etc.

Enpl oyees within their position classification will progress
fromthe "probationary rate" to the "one year rate" and so
on, on the basis of 1800 hours paid by the Enployer at the
"probationary and start rate" to the "one year rate" and so
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on. Hours worked and paid for under the Wrkplace Safety &
I nsurance Board shall be considered hours worked for the
purposes of conputing eligibility to progress to the next
rate.

Vacati on Pay

An enpl oyee may, upon giving at |east seven (7) days witten
noti ce, receive on the [last office day preceding
commencenent of her annual vacation, any cheques which may
fall due during the period of her vacation, provided the
enpl oyee works her regularly scheduled hours during that
portion of the pay period imediately preceding her
vacati on.

Part-Ti me Enpl oyees Benefits

Part-Ti me enpl oyees and permanent part-tine enpl oyees shal
be paid for all hours worked in accordance with such rates
as set out in Schedule "A'" attached hereto plus fifty
($0.50) cents per hour in lieu of the benefits payable to
full-tinme enployees. It is understood and agreed that part-
time enployees will not participate in any benefits as set
out within the Agreenent payable to full-tinme enpl oyees and
that the aforesaid fifty cents ($0.50) per hour in lieu of
benefits shall apply to all such benefits save and except
for the provision of paid holidays as set out in Article 15
save and except for the provision for vacations as set out
in Article 16 within the Agreenent. This article is subject
to Article 10.03 (a).

Effective April 1, 2003, increase in lieu .05 cents (5¢),
(80¢ per hour).

Effective April 1, 2004, increase in lieu .05 cents (5¢),
(85¢ per hour).

ARTI CLE 20 - GENERAL CONDI TI ONS

20.01

20. 02

Pr oper Acconmodati on
Proper acconmmobdati on shall be provided for enployees to
have their neals and to keep and change their clothes.

Bul letin Board

The Enployer wll provide a bulletin board for the
convenience of the Union in posting notice of union
activity. Al such notices nust be signed by the proper
of ficer of the |ocal.
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Overtinme Meal All owance

a) Enpl oyees required to work nore than two and one-
hal f (2 1/2) hours overtine, consecutive with a
shift, shall be provided with a neal by the

Enpl oyer .

b) The Enpl oyer shall provide tea or coffee at break
and nmeal period wthout charge to the enpl oyee.

Educati onal Al |l owance

The Enpl oyer shall pay the full cost of any course of
instruction required by the Enployer for an enployee to
better qualify herself to perform her job. Paynent
shal | be made on successful conpletion of the course.

Copi es of Agreenent

The Union and the Enployer desire every enployee to be
famliar with the provisions of this Agreenent and her
rights and duties under it. For this reason, the
Enpl oyer shall print sufficient copies of the Agreenent
within thirty (30) days of signing. Cost is to be
equal |y shared between the parti es.

Pl ural Pronoun and Fem ni ne Gender

Wherever a singular pronoun or fem nine gender are used
in this Collective Agreenent, they shall be considered
as the plural pronoun, or mnale gender, as the context so
requires.

Uni f or ns

Al'l enmpl oyees who are required by the Enployer to wear
aprons at the Enployer's choice shall be supplied and
mai nt ai ned by the Enployer. Enployees may have uniforns
consisting of two colours providing that such uniformis
acceptable under the regulations of the Enployer and
providing that such uniformis a nornmally accepted form
of uniformfor a nursing honme and that the col our used
are co-ordi nated. Enpl oyees required to wear uniformns
shall receive a clothing allowance of $ .065 per hour.

Effective April 1, 2003, enployees required to wear a
uniformw Il receive seven cents (7¢) per hour worked.

M | eage Al | owance
Enpl oyees shall not be required to use their own
vehi cl es for conpany busi ness.
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ARTI CLE 21 - HEALTH AND SAFETY

21.01 a)

b)

The Enployer and the Union agree that they nutually
desire to maintain standards of safety and health in the
hones, in order to prevent injury and ill ness.

A joint managenent and enployees Health and Safety
Committee shall be constituted, pursuant to the terns
and regul ations of the Health and Safety Act of Ontario.

ARTI CLE 22 - TERM OF AGREEMENT

22.01

22.02

22.03

22.04

This Agreenment shall continue in full force and effect
until the thirty-first (31lst) day of March, 2005. Al

changes resulting from negotiations wll becone
effective upon the date of ratification, (or arbitration
award), unless specifically set out otherw se.

Changes i n Agreenent

Any changes deened necessary in this Agreenent may be
made by nutual agreenent at any time during the
exi stence of this Agreenent.

Noti ce of Change

Either party desiring to propose changes or anendnents
to this Agreenent shall, between the period of 30 to 60
days prior to the termnation date, give notice in
witing to the other party of the changes or anendnents
pr oposed. Wthin five (5 working days of receipt of
such notice by one party, the other party is required to
enter into negotiations in good faith and nake every
reasonable effort to consummate a revised or new
Agr eenent .

Agreenent to Continue in Force

Where such notice requests revisions only, the follow ng
conditions shall apply: the notice shall state
specifically the revisions requested and bargaining
negotiations shall be restricted thereto, unless the
parties otherw se nutual |y agree.

ARTI CLE 23 - RETI REMENT

23.01

It is agreed and understood that enployees who have
attained age 65 years shall be subject to sem -annual
review by the Enployer to determne whether they are
capable of performng their assigned duties. If such
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enpl oyees are capable of performng their assigned
duties in the opinion of the Enployer, their enploynent
shall be continued until such tine as they are not
capable of performng such duties, at which tinme they
shall be retired, or assigned to part-tinme or casual
work subject to the availability of such work and the
willingness and the ability of the enployee to perform
it. The exercise of the Enployer's discretion in such
matters shall be reasonable and consistent and shal
take into account the enpl oyees expressed desires.

ARTI CLE 24 - RETROACTIVITY

24.01

It is agreed that all retroactivity of wages shall be
paid wthin three (3) full pay periods follow ng the
date of the arbitration award and/or negotiated
settl enent.

ARTI CLE 25 - LABOUR NMANAGEMENT COW TTEE

25.01

25. 02

25. 03

25. 04

The Enployer will recognize a |abour managenent
comm ttee which shall be conposed of not nore than three
representatives of t he Uni on and t hree (3)
representatives of the Enployer. It shall be the
function of the |abour nmanagenent commttee to discuss
with the Enployer matters of mutual concern. For this
pur pose, neetings nmay be called at the request of either
party upon reasonable notice, such notice to include a
reference to the matters proposed to be discussed. Such

topics for discussion shall be exclusive of matters
which are properly the concern of the negotiating and
grievance committees and such discussions shall be

conducted without prejudice to the rights of the parties
under this Agreenent.

The above nentioned representatives nust be enpl oyees of
t he Enpl oyer and mnust have conpleted their probationary
peri od.

The Union will provide the Enployer with the nanmes of
its representatives to the said conmttee. This will be
revi sed when changes occur.

The Enployer will provide the Union with the names of
iIts representatives if a change shoul d occur.
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ARTI CLE 26 - COWM TMENT OF PART-TI ME EMPLOYEE

26.01 The part-tinme and casual enployee will conmt herself to
work additional days upon request of the Enployer,
specifically during the sumer nonths and at the
Christmas/ New Year's period, to replace an enpl oyee who
fails to report for her scheduled shift, and at |east on
alternative holidays, if required at any of these tines.

It is understood that the Enployer w Il recognize the
integrity of the part-tinme position and wll not nake
unreasonabl e requests for additional work by part-tine
enpl oyees. However, it is further understood that

unreasonable or consistent refusal by a part-tine
enployee to work additional days upon request, nmay
result in disciplinary neasures, including dismssal,
being instituted by the Enployer. In such cases, the
burden of proof shall rest upon the Enpl oyer.

ARTI CLE 27 - ABSENCE FROM WORK

27.01 If an enployee is wunable to report for work due to
illness, the enployee shall give the Enployer, where
possi ble, a mninmum of four (4) hours notice, except for
enpl oyees in the day shift shall be required to give one
(1) hour's notice to the Enpl oyer.

ARTI CLE 28 - CHANGES | N CLASSI FI CATI ON

Were a new job classification is created, the parties shal
discuss the requirenents and qualifications for the new
classification and negotiate a wage rate for the new
cl assification. If they fail to reach an agreenent on the wage
rat es, either party may refer the dispute to arbitration.
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SIGNED ON THI' S DAY OF , 2003.

FOR C. U P.E., LOCAL 1496 FOR VERSA CARE LIM TED
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SCHEDULE "A"

CLASSI FI CATI ONS  AND WAGES

CLASSI FI CATI ON sTEp Apr. |, [Aug. 1, [ Apr. 1, [Cct. 1, [ Apr. 1, [ Cct. 1,
2002 2002 2003 2003 2004 2004
Kl TCHEN / Prob. 13. 775 13.913 14. 261 14. 332 14. 619 14. 765
L AUNDRY Start 14. 039 14. 179 14. 534 14. 606 14. 899 15. 048
1Yr. 14. 443 14. 587 14. 952 15. 027 15. 327 15. 480
AHIQI;ESEKEEPI NG 2 Yrs. 14. 867 15. 016 15. 391 15. 468 15. 778 15. 935
NURSE Al DE Prob. 13.943 14. 082 14. 435 14. 507 14. 797 14. 945
ACTIVI TY Al DE Start 14.188 14. 330 14. 688 14. 761 15. 057 15. 207
1 Yr. 14. 622 14. 769 15. 138 15. 213 15.518 15. 673
2 Yrs. 15. 047 15. 197 15. 577 15. 655 15. 968 16. 128
HEAL THCARE Pr ob. 14. 124 14. 265 14. 621 14. 695 14. 988 15. 138
Al DE Start 14. 347 14. 490 14. 853 14. 927 15. 225 15. 378
RESTORATI VE 1vYr. 14. 781 14. 929 15. 303 15. 379 15. 687 15. 843
CARE 2 Yrs. 15. 228 15. 381 15. 765 15. 844 16. 161 16. 322
COOK Prob. 14.633 14.779 15. 148 15. 224 15.529 15. 684
Start 14. 867 15. 016 15. 391 15. 468 15.778 15. 935
1 Yr. 15. 334 15. 488 15. 875 15. 954 16. 273 16. 436
2 Yrs. 15,779 | 15.937 | 16.335 | 16.417 | 16.745 | 16.913
R P. N Prob. 15. 472 15. 877 16. 574 16. 657 17. 390 17.564
Start 15. 726 16. 133 16. 837 16. 921 17. 659 17. 836
1 Yr. 16. 130 16. 541 17. 255 17. 341 18. 088 18. 269

2 Yrs.  16.544 | 16.959 | 17.683 | 17.772 | 18.527 | 18.713

Enpl oyees who work as Nurse Aides and who hold a Health Care Aide
Certificate or equivalent, as recognized by the Enployer, shall receive
fifteen ($0.15) cents per hour above the applicable Nurse A de rate.

Part-Tine Benefits Al owance: Reference Article 19:06.
Seventy-five ($0.75) cents per hours applied to Schedule "A' rates,
effective April 1°', 2000.

New Hre Oientation Rate (all classifications) shall be $9.00 per hour.
Upon conpl etion of probation, an enployee’s orientation hours worked will be
topped up (retro) to the probationary rate.
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New Cl assification D etary A de/ Cook Enpl oyees classed as a dietary aide may
work as a cook and vice a versa receiving the applicable wage rate for each

Restorative Care and Activity Aides to be added into the sane
classification as Health Care Aides.

Pay Equity Adjustnent:
/¢ Pay Equity Adjustnment covering hour January 1, 2001 - Decenber 31,
2001, payabl e upon date of ratification.

Regi stered Practical Nurses (R P.N.) Cl assification:

Ef fective August 2002: pay an additional 25¢ per hour
Ef fective April 2003: pay an additional 30¢ per hour
Effective April 2004: pay an additional 40¢ per hour
(anend the wage classification each year accordingly)



