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AGREEMENT 

BETWEEN 

AGT LIMITED 

AND 

THE INTERNATIONAL BROTHERHOOD 

OF ELECTRICAL WORKERS 

LOCAL UNION 348 

THIS AGREEMENT Is made by and between AGT Limited designated and 
known mi the "Employer" also referred to a6 the "Company" or "Management" 
and Local 348, the International Brotherhood of Electrical Workars, referred to 
as the "Union" represenling Clerical and Operator Services Employees of AGT 
Cirnlted 91% referenced in the oertifiaats, issued November 27, 1992 to the 
International Brotherhood of Electrlcal Wofksrs, Local 348. 

As a result of crlllective bargaining negotiations by end between tho Company 
and the Union, the following tonditlons of employment and wage schedules are 
agreed to and shcrll be implemented on June 15, 1996 unless otherwise 
speclfled in the Agreement. 
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ARTICLE 21 - DURATION AND NEGOTIATIONS 

21'01 This Agreement shall became Meotive amf J uno 15,1996 
unlms athewise specified and shall remain in full farce and effect 
mtil AP ril 30, 1996 inclusive, and shell automatically be renewed 
far one (1 ) yeet unless written notice is given by either party to the 
other to negotiate a new Agreement or to termipate this 
Agreement. Such notice must be given not less than thirty (30) 
days nor mare then ninety (90) days prier to the expiry date of this 
Agreement or any continuellon thereof. 

21.02 Where a notice to negotiate a new Agreement has been served, the 
first negotiating meeting ehell be held whin twenty (20) days followin$ 
the date of service. 

21,03 Whore a notice to negotiate or notice to terminate has been served, 
this Agreement or any continuation thereof shell remain in full force 
and effect until the provisions of the Canada Labour Code have been 
met. 

21.04 MEDIATlON I CONCILIATION 

If during negdietions for a Collective Agreement or revisions or 
renewal of this Agreement, the Parties fail to agree on the terms 
thereof, either Party may request the assistance of the conciliation 
or mediation service having legal jurtsdiction over the matter 

Article 7: Holidays and Holiday Pay (Clerical) 

7.01 (a) Company Holidays shall be a8 toltowr: 
New Year's Day Thanksgiving Day 
Goad Friday Remenbranca Day 
Easter Moaday Chrlrtmnr Day 
Victarlr Dqy Baring Day 
Canada Day Chrirtmmr noat Ho1id.y 
Labour Dag 
and any othar'holiday approved by the Company. 
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A Compnny Holiday which falls an any day Moiidry to Friday 
inclusive, shall be obsewcd on the day on which it falls. When any 
Company Holiday falls on a Saturday or Sunday. the followinp 
Monday or prccsdb$ Friday rhdl be declared by the Company as a 
lieu day. 

For regular tout worken anly, Chrirtmai Day will be observed on 
December 25. 

When Christmas Day Is observed on a Monday, Boxin8 Day Will be 
observed on the Tuesday f011owhg. 

The Christmas Float Holiday ;hall be observed so as to give five (5) 
consecutive days om including the weekend aa follOw8: 

1 On December 24 when Christmas day falls on a Tuesday, 
Thursday, Friday or Saturday; 

2 I On December 27 when Christmas Day falls on a Monday or a 
Wednesday; 

3 On Dcwember 28 when Christmas bay falls on a Sunday. 

Civic €lolldays 

Any full or hair-day Clvic IIoliday proclaimed under the Municipal 
Government Act by the local autharities of any city, town or village 
will be given immediate consideration by the Company upon receipt 
of the onicial proclnmotlon. Pmclamationr should be forwnrded to 
the Vice-President, Human Raourcea Cor conrideration. 

Civic Holidays for travelling employees will be those deolared at their 
headquarters. 

Employees scheduled to work an a Civic Holiday shall be granted 
equivalent time off with pay at a later date, ?fat the discretion of the 
immediate supervbor, such time off cannot be granted, the employee 
shall be paid double their basio rate of pay for that day, Overtime shall 
not be pdd. 

Should the Civic Holiday be the first Monday of August and it occurs 
during a vacation period, ono (1) additional day wilI be aIlowed. The 
foregoing will also apply in thom locations which proclaim an 
alternate day in lieu of tho first Monday of August. 
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7.03 

(a) 

7.04 

An employee not scheduled to work on a Civic Holiday but who is 
called out to work on the holiday will receive overtime for all hours 
worked on tlic holiday in sddilion to their basic rate ofpay. 

An employee whose normal day OB fails on a Company approved Civic 
Holiday, will receive equivalent time off later. 

EASTER MONDAY 

Employee8 shall1 be entitled to choose an alternnte day in lieu of 
Easter Menday which may be used to observe a religiioulr hollday or 
for m y  ollrer persoiral reason. 

An employee electing lo  take a d8y in lieu of Easter Monday must 
declare their intention l o  da so riot less tlion five (5) weeks prior 
to Ender Monday, athewise Easter Monday will remain as Llte 
emyloyco'o Ilolidsy. The apeciflc date need not be requcwted st the 
time the employee declares tlieir itatention to take a day in lieu. 

The day in llsu of Easter Monday must be scheduled letween Januay 
2nd and December 20th inclusive in any year. Requests to have the 
lice day scheduled between December 21 and Jinunry 1 will be 
cotiddeitd aird may be groiitcd subject to the demands of service. 

A rtquosc' for lhc day h lieu OtEmtor Monday that is submitled irot 
less than five (S) weeks in advance of the date requested slrdl be 
grrriitcd. Reqricsta submiltod legs than ltvc weeks in rdvairce will be 
considered arid may be granted subject. to tho demands of  rervict. 

The day 111 lieu oCEartcr Morrdry must Ire taken within the calendar 
yerr aiid cairiiot be cnrricd fomai*d lo the next yerr. The d8y will not 
be paid out except in the cage of layoff or dismid of the employee. 

An cnrployec wha hna dacted to take another day in lieu of Easter 
Monday and w bo is relrsduld to work on Eirter Monday may only 
clrange the Easter Menday tour with airother qualified srnployea who 
I I ~ B  also elected to take airother day in lieu of Easter Monday and a1 
the discretioil of llre Supervisor. The btlrcr qualified employee shall 
be rcsponsible hr the Easter Morrday tour at 110 extra cost la (Ire 
Company. 

A Company Holiday shall haw the emct of reducing the dendar work 
week by one (1) day on the occurrence of one (1) holiday or two (2) days 
on the occurrence of two (2) holidays. 
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7.05 Holiday Pay 

(8) Arl employee scheduled end who works B tour of duty on a Company 
Holiday shall be paid two (2) times their bask rate of pay. This 
payment is in addition to any other thal the employee may be 
eatitled to receive under 7.05 (b), (e), (d) or (e), 

(b) TlrcN shall be no deduction in the pay of' I regular full-time employee 
for I holiday mot worked except In the cn8s of an employee on 
furlaug;h or leave without pay which has esceeded thirty (30) drys. 
When rl holiday occurs at tlre end of  U furlough period or leave 
wfthout pay, the cinployae must notify their immediate 1111pervloor of 
their svrilobility for work on that day to bo paid fQor the holiday, 

(e) Regular part-lime employees shrll be paid holiday pay in accordance 
with Clause 18.02 (Gcncrd). 

(a) A crrusl or occrrioral employes who has received wa8ts on at least 
fifteen (15) of the thirty (30) diys preceding the holiday in entitled to 
the average 01 their regular errningr ilr tlie prccediirg thirty (30) days 
for the holiday. 

(6 )  A casual or occasional employee who lint received wrgea on lcsr than 
filteen (is) days in the thirty (30) dnys preceding ehc holiday 68 
elititled to one-twentieth (100) of their wages earned in Clre thirty (30) 
day#. 

ARTICLE I 1  - LAYOFF ( C l ~ r i ~ d )  

1 1 .O l  

11.02 

In the event of a foroe reduction of regular employees, the 
Company will effect the layoff on a last in, first out basis. 

Should thci Company decide to reduce the number of 
amplayees as refarred !a In Clause 1 1 .Ot , earud and 
occasional employees shall be laid off prior to regular 
employees. 
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11.03 Prior to the Company exemlsing their rights in 
accordance with Clause 11.01, the Company shall: 

8 Notlfy the Union in writing not less than sixteen (16) 
weeks prior to the mduction. The notice wltl include the 
number of employees affected, thelr job title and pay 
group, their esniorlty date, and the rcrsa~on6 for the 
proposed reduction; and, 

b establlsh a joint committee wlth the Union to conddrr 
alternatives to and othewise mitigate the effects of the 
proporsed downsizing. The committee shall be a 
maximum of six (6) people equally f8pm8mted by ?he 
Company and the Union and will meet within two (2) 
weeks of the notice. Alternatlves may include voluntary 
resignation incentives, targeted resignation incentives, 
or other appropriate alternatives such as 
retraininglreokllling of employees or redeployment to 
other jobs; and, 

c Jolntly with the Union consider an outplacemant 
program to alr6iSt laid off employees; and, 

d verify employee seniority, job title and pay group of 
those affected prior to the layoff. 

11.04 Not lema than ten (10) weeks prior to the layoff, the 
Company will: 

a Send a notice to eauh affected employee contalnlng; 
1 employee entltlemrrts at time of layoff (e.g. Ut, 

2 options being considered by the Jolnt committee, 
3 If known, the expected return to work date, 
4 obligatlons and rights of employees with respect to 

recall, and change of address. 

w, 

b Notify the Union In writing of the name, job title and pay group, 
seniority date and headquarters of the employrrec to be laid 
Off. 
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1 1.05 Order of recall for employees who were lald off in 
a ~ ~ o f d 8 n ~ e  with Cleuae 11.01, shall be lest out - first in, 
through the medium of registered lelter - return receipt 
requested - to the employee's last address of recclrd, at any 
time within twelve (12) months from layoff, provided they are 
physically qualified and equipped by training and experience 
to perfom the duties of the work available. 

11,m It will be the responsibility of former employees who desire re- 
employment within the terms above, to keep the Company 
informed 8s to their correct address and to advise the Company 
within one (1) week of the date of any offer of re-employment I S  
to their acceptance. The Company will assume that failure on the 
part of any laid off employee tu notify the Company within one (1 ) 
week concerning acceptance of an offer of employment or to 
report for duty within fifteen ( f 6) day$ from the date of offer 
constitutes a rejection of the offer and 61 severance, of the 
employment relationship. 

11,07 (a) Employees who have been laid off and have been recalled to work 
within a period of twelve (12) months from the date of layoff shall 
ratain all former credits. 

(b) If the, layoff period Cs thirty (30) or mote conseWtive days, an 
employee should refer to the Telus Corporatlon Pension Plan. 

11.08 

71  -09 

Saverance Pay 

A regular employee who is tarminrted following axplry of the 
twelve (12) month r e d l  perlod shall be entitled to one (1) week of 
severanew pay for each completed year of service up to twenty 
(20) years inclusive and two (2) weeks pay for each completed 
year of service over twenty (20) years. Severance pay will be pro- 
rated for any partial year of service. 

An employee who ha8 been laid off, may, within seven (7) days 
of the layoff, welve thelr rlght t@ recall and collect their 
severance pay. 
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18.1 I Variable Compensation 

Effective January I, 1995, introduction of a thme percent ( 3%) 
baea variable compenaation plan payable in the flrst quarter of 
1996 for lhe 1995 results using the 68me criteria as the MPT plan. 
This plan is to contlnue in effect from year to year. This is 
separate and apart from the wage schedules. 

The variilbfe c~rnpensatfon plan shall apply to regular full- 
t h e ,  regular part-time and oceaslonal employees. 
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Clerical Daily, Monthly and Yearly Wage €quivalents 

Daily, monthly and yearly rates are not exact due to rounding. 
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Article 7: Holidays and Holiday Pay (0.23.) 

7.01 (a) Conrpony Bolidays slid1 be 86 follows: 
New Year’s Day Thankgiving Day 
Good Friday Remcmbrmce Day 
Earttr Monday Clirirtmar Day 
Victoria Day Boxing Day 
Canada Day Chtirtmu I[rloat Holiday 
Labour Day 
and any other holiday approved by the Company. 

A Company Holiday which falh on any day Monday to Friday 
idclusive, shall be observed on lhe day on which it lalls. Wbeir arty 
Company Hollday falls on 1 Saturday or Sunday, the following 
M.onday or preceding Friday shall be declared by the Company 8s 8 

1iG:U dry. 

(b) 

(cl Tour workers will observe the actual day ofthe Canpony Holiday rather 
than the lieu day where a day is deolared in lieu of a Company Holiday. 
This is not applicable to an employee declaring an alteinatc day in 
lieu at Esster Monday- 

When Christmas Day is observed on a Monday, Boxing Day will be 
observed 011 the Tuesday following. 

(4 

(0) The Christmas Float Holiday shall be observed on the following days 
and employees scheduled in accordance with Operator Scwicm 
scheduling procedures: 

1 On December 24 when Christmas day falls on a Tuesday, 
Thursday, Friday or Saturday; 

2 
Wednesday; 

On December 27 when Christmas Day fills on a Monday or a 

3 On December 28 when Christmas Day falls on a Sunday. 
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7.02 

(8) 

7.03 

(a) 

Civic Holidays 

Any lull or halfmdrry Civic Holiday proclaimed under tho Municipal 
Government Act by the local authorlties of a y  city, town or village 
will be given iinnrcdirtc condderation by the Company upon receipt 
of the oMcial proclanla tioii. Proclaniatiosr should be forwarded to 
the Vice-President, Human Resources for consideration. 

Chic Holidays for travelling employees will be those declared at their 
lieadquarters. 

Employees scheduled to work MI a Civic Holiday shall be granted 
equivalent t h o  off With pay at a later date. If at the disocetion of the 
inmediate supervisor, such time oRcannot be granted, the employes 
shall be paid double their basic rate of pay for that day. Overtime shall not 
be paid, 

Should the Civic Holiday be the first Monday of August and it occurs 
during n vaoation period, one (1) additional day will be allowed. The 
foregoing will also apply in those locetions which prodaim an 
alternate day U1 lieu ofthe first Monday of August. 

Employees not scheduled to work on B Civio Holiday who are called 
out to work on a holiday will receive overtime payment in addition to 
their basic rate of pay. 

An employee whose normal day off fplls on a Company approved Civic 
Noliday, 4ll receive equivalent time off later. 

EASTER MONDAY 

Employea shall be sntitld to choors an alterirate dry In lieu of 
E8rter lbf0nd.y which may be u r d  to observe a religlour bollday or 
for any otlicr penonal reasoii. 

An employee dccting to taka I day la lieu of Eider Monday muat 
declare tlicir intantion to do ao nat lass than five (5) weeks phar 
to Eastcr Moiidry, othwire  Easter Moiidry will remain i s  the 
cmployee’s holiday. The rpecific date need not be requeslcd i t  the 
time the enrployee declares their intention to take a day ie lieu, 



(c) The day in lieu of Easter Monday must be rcheduled between January 
2nd and December 20th incliiaive in any year: Rsqucrts to have the 
lieu day scheduled bebween December 21 and January 1 will be 
conridered and may be graiited Lubjsct to the demands of service. 

7.04 

7.05 

(4 

A request for the day in'licu oTEnster Monday that is  submitted not 
less than five (S) weeks in advance of the date requested shall be 
granted. Requests rubmittscl lcw than five weeks in advance will be 
cansidered and niny ht  grniitcd sribjcct to ( l i t  dcmsnds of service. 

The day in lieu uf Eaiter Monday mrisl be takcir within the calendar 
ytnr and cannot be carried fomrard to the next year. The day wiU not 
be paid out except in Clis case of hyofl' or dismissal of the employee. 

An employee who ha8 elected ta toke mother day in lieu of Easlrer 
Monday and who ir scheduled to work on Easter Monday may only 
change the Easter Monday tour wltlr another qrialified crnployco who 
Ira8 also elected to take another day in lieu of Easter Moilday Piid at 
the discretion of tht Supervisor. The other qualified employee shall 
be responribla for tlta Easter Monday t o w  at no extra Cost to the 
Company. 

A Company Holiday slid1 have the effect of reducing the calendar work 
week by ono (1) day on the oocurrence of one (1) holiday or two (2) days 
on the occurrence of two (2) holidays. 

Holiday Pay 

An employue scheduled and who works a tour of duty on a Company 
Holiday shall be paid at two (2) times their basic rate of pay, Thir 
yrymsnt i s  in addition to m y  other {hat the employee may be 
entitled to receive under 7.09; (b), (9, (d), (e) or (9. 
There slrail be no dscliictloir in the pay of a regular full-time employee 
for o holiday not worked except in the cage of an employee on 
fudlough or leave without pay which hrr exceeded thirty (30) days. 
When a holiday occurs at the end of a furlough period or leave 
without pay, the employee mirlrt notify their immediate supervieor or 
their waitability Cor work OR that day 10 be paid for tlro Lolidsay, 

Regular part-timt employees eliall be paid holiday pay in accordance 
with Clruae 18.02 (General). 
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A casual or oecaaional employee who has received wages on at least 
fineen (15) of the thirty (30) drys preceding the holiday is cnlitled to 
the average of their regular earnings in the preceding thirty (30) days 
for tlic Irolidny, 

A casual or occasional smployce who has received wages an Rem than 
fifteen (15) drys In the thirty (30) days preceding the holiday is 
cnlitled tu one-twenticll: (1/20) ur their wagcq armed in the lhirly (30) 
drys. 

1 An ernployce takan ill while at work duing 4 holiday session or tour, 
sliall be assuiiied as havinlT, workod the sossion or tour as the case may 
be, and shall be paid the holiday payment per clause 7.05 (a). 

2 A holiday night tour sliall be from I2:OO midnight on the preceding 
day to 7 3 0  a.m. on the holiday, at d of€ices. 

An employee called in to work rlvcrtimc shall be paid in accordance With 
the ovettimc regulations. 

ARTICLE 9: LAYOFF (OB) 

In the want of a force reduction of regular employees, the Company will 
effect the layoff on a last in, first out basis. 

Should tlie Company decide to reduce the n u d e r  of employees as referred 
to in Clause 9,Ol. casual and occasional employees shall be l i d  off prior to 
regular eniployees. 

Ptior to the Company exerciring their righb ta accordancc with 
Clause 9.01, the Company shrllr 

a Notify the Union in writing not leas lhnn sixteen (16) weeks prior to 
the reduction. The notice wifl include (be number of employees 
dhcted, their job lille and pay fJfOUIb, their scniorffy date, and tlre 
reaions for the proposed reductiori; mid. 

b establish a joint committee with the Union to consider alternatives to 
and otherwise mitigrte tlre eflect.8 of the proposed downsbing, The 
committee shail be a maximum of  rir (6) people equally rtpreserrted 
by tlie Colripany atid U e  Union and will meet within two (2) weeks or 
the notice. Alterirativa inny include voluntary resignation incentives, 
ta rge t4  rasignalioa ircerrtives, or other apprupriatc altcrnalivcs such 
as rctrahing/reskilling of employees or redeployment to ollier jabs; 
aiid, 



C jointly with the Union consider) an outplacement program to assist 
laid ON empIoyecm; and, 

verify omployac reliiority, job title and pny grorrp of lliooc rwected 
prior to the layoll. 

d 

9.04 Not less than ten (10) weekm prior to the Inyo!", the Compmy will: 

a Send a notice to eoeh affected employes containing; 
1 
2 
3 
4 

employee ciititlcments at time of lrtyefr (e.g. UI, etc.), 
optioa being eonridered by the joint committee, 
if known, the expected return to work date, 
obligation6 arid right8 ol'cmployces with rarpect to rccall, ond 
change of addreaa. 

b Not& the Union in wrieing of the name, job title and pay group. 
seniority data and lrcndqusrtcts of the employeen to be laid o f t  

9.05 Order of recall for employees who were laid off because of a force surplus 
as outlined in Clnuse 9,01, shall he last out - first in, through the medium of 
a registered letter, return raceipt requested, to the employee's last address 
of record, at any time within twelve (1 2) months fiam the dato of layoff. 
provided they are physioally qualified and equipped by training and 
egpdenca to perform the duties of the work available. 

9.06 It will be the responsibility ofthe former employees who desire re- 
employment within the terns above, to keep the Company informed as to 
their corract address nnd to advise the Company within one ( I )  week of the 
date of any offer of re-employment as to tlielr acceptance. The Company 
will assume that failure on the part of any laid off employee to noti& the 
Company within one ( 1 )  week concerning acceptance of an offer of 
employment or to report for duty within fifteen (IS) days &om the date of 
the offkt wnstitutos a rejcotion of the offer and a reverence of the 
employment relationship. 

9.07 a Employees who have ban laid off and hsve been recalled to work within a 
period of twelve (12) months porn the date of layoff ahsll retain all former 
credits. 

& IF the layoff period ia tliirty (30) or more eoniecutive days, an 
employee should refer to the Tdus Corporntion Pension Plan. 

\ <  
16 



Operator Sanrlcea Wage Schedules 

- ~~~ 

PROGRESSION STEPS 

A 

Effective Way 1,1995 
(Hourly Rates) 

WEMTOR AND PABX SERVICE OBSERVER 
OPERATOR 

12.12 14.20 

D 

E 

F 

I I I 8 12.63 14.n I 
13.66 1 15.80 

14.28 16.38 

14.72 18.96 

I I C 13-13 I 15.30 1 

1 G 15.37 17.33 I 
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Operator Services Daily, Monfhly and Yearly Wage Equlvalenfs 

Daily, monthly and yearly rate8 are not exact due to rounding. 
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